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This presentation has been prepared by Sberbank of Russia (the
“Bank”) and has not been independently verified. This
presentation does not constitute or form part or all of, and
should not be construed as, any offer of, or any invitation to sell
or issue, or any solicitation of any offer to purchase, subscribe
for, underwrite or otherwise acquire, or a recommendation
regarding, any shares or other securities representing shares in,
or any other securities of the Bank, or any member of the Bank’s
group, nor shall it or any part of it nor the fact of its
presentation or distribution form the basis of, or be relied on in
connection with, any contract or any commitment whatsoever or
any investment decision. The information in this presentation is
confidential and is being provided to you solely for your
information and may not be reproduced, retransmitted or
further distributed to any other person or published, in whole or
in part, for any purpose.

This presentation is only being distributed to and is only
directed at (A) persons in member states of the European
Economic Area (other than the United Kingdom) who are
“gualified investors” within the meaning of Article 2(1)(e) of
Directive 2003/71/EC (as amended and together with any
applicable implementing measures in that member state, the
“Prospectus Directive”) (“Qualified Investors™); (B) in the United
Kingdom, Qualified Investors who are investment professionals
falling within Article 19(5) of the Financial Services and Markets
Act 2000 (Financial Promotion) Order 2005 (the “Order”) and/or
high net worth companies, and other persons to whom it may
lawfully be communicated, falling within Article 49(2)(a) to (d)
of the Order; and (C) such other persons as to whom this
presentation may be lawfully distributed and directed under
applicable laws (all such persons in (A) to (C) above together

Disclaimer

being referred to as “relevant persons”). The shares, or other
securities representing shares, are only available to, and any
invitation, offer or agreement to subscribe, purchase or
otherwise acquire such securities will be engaged in only with,
relevant persons. Any person who is not a relevant person
should not act or rely on this presentation or any of its contents.

The information in this presentation or in oral statements of the
management of the Bank may include forward-looking
statements. Forward-looking statements include all matters
that are not historical facts, statements regarding the Bank’s
intentions, beliefs or current expectations concerning, among
other things, the Bank’s results of operations, financial
condition, liquidity, prospects, growth, targets, strategies, and
the industry in which the Bank operates. By their nature,
forward-looking statements involve risks and uncertainties,
because they relate to events and depend on circumstances that
may or may not occur in the future. The Bank cautions you that
forward-looking statements are not guarantees of future
performance and that its actual results of operations, financial
condition and liquidity and the development of the industry in
which the Bank operates may differ materially from those made
in or suggested by the forward looking statements contained in
this presentation or in oral statements of the management of
the Bank. In addition, even if the Bank’s results of operations,
financial condition and liquidity and the development of the
industry in which the Bank operates are consistent with
forward-looking statements contained in this presentation or
made in oral statements, those results or developments may not
be indicative of results or developments in future periods.

Sberbank assumes no obligation to publicly update or revise any
forward-looking statements, whether as a result of new

information or for any other reason.

The information and opinions contained in this presentation or
in oral statements of the management of the Bank are provided
as at the date of this presentation or as at the other date if
indicated and are subject to change without notice.

No reliance may be placed for any purpose whatsoever on the
information contained in this presentation or oral statements of
the management of the Bank or on assumptions made as to its
completeness.

No representation or warranty, express or implied, is given by
the Bank, its subsidiaries or any of their respective advisers,
officers, employees or agents, as to the accuracy of the
information or opinions or for any loss howsoever arising,
directly or indirectly, from any use of this presentation or its
contents.

This presentation is not directed to, or intended for distribution
to or use by, any person or entity that is a citizen or resident or
located in any locality, state, country or other jurisdiction where
such distribution, publication, availability or use would be
contrary to law or regulation or which would require any
registration or licensing within such jurisdiction.

By attending or reviewing this presentation, you acknowledge
and agree to be bound by the foregoing.



A A A
Kirill Tsarev Nikolay Vasev Dzhangir
O ora, Head of Retorl < Head of Domelick Dzhangirov

Senior Vice-President, CRO




MORTGAGE
MARKET

& Kirill Tsarev

Deputy Chairman of the Executive
Board, Head of Retail




The rates decrease made mortgages more affordable. Total mortgage
portfolio reached RUB 11.6 trillion or 10% of the Russian GDP

Mortgage loan originations ramped up Mortgages penetration to GDP
as the rates were decreasing reached 10%
mmm Originations, RUB trn  —@—Mortgage rate mmm Mortgage portfolio, RUB trn 52 .7%
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The Russian mortgage market has potential to grow further, as compared
to other countries

Mortgage portfolio to GDP, %

43%
21%
10% 11% I
| p— [
|
01.07.21 Average for 2016-2020
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Source: DOM.RF, Bank of Russia, Rosstat, ERZRF, Hypostat, OECD, Eurostat, ECB Freeddie Mac



Key characteristics of the Russian mortgage market

Average mortgage loan in
Russia

2.80 ™™

¢ 16.1% v/y

o

Average weighted mortgage
\ rate

1.7%

T 0.3 ppyy

\_

Average weighted
contractual duration
of a mortgage loan

20.2 e

¢ 2.1% y/y
L
Average factual duration
of a mortgage loan
< 5 years*
Stable y/y
L

Source: Frank Research as of 1.08.2021
/ *Sber estimates

Average amount o
f a mortgage payment

23 ) 2 RUB ths

¢ 12.9% v/y

L
Share of mortgage overdue
loans
o
0.6%
¢ 4’ 0.2 pp vy




From 2013, the construction industry was stagnating. Despite the recent recovery
the industry still lags behind in completing the targeted construction volumes

Real estate development

- Construction
- GDP
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Source: Rosstat, DOM.RF, Sber CIB

Share of escrow accounts in
total volume of residential
real estate construction

Real estate construction
volume, mn sqg.m.
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The state subsidy program partially mitigated the negative impact
from the 2020 crisis. Effective July 2021, the terms of the program
were changed

Key parameters of major state subsidy

programs

~ «State program
2020»

Maximum rate

Maximum amount of
loan

Up toJuly 1
2021

6.5%

RUB 12 mn

Moscow, St. Petersburg

RUB 6 mn

other regions

Families with childreJ‘an

Program terms

Maximum rate

Maximum amount of
loan

N

Source: DOM.RF

Families with 2+ kids,
born from
01.01.2018 to 31.12.2022

6%, 5%

ona JanbHero Boctoka

RUB 12 mn

Moscow, St. Petersburg

RUB 6 mn

other regions

Post July 1
2021

7%

RUB 3 mn

all regions

Families with 1+ child,
born from
01.01.2018 to 31.12.2022

6%, 5%

onsa danbHero BocToka

RUB 12 mn

Moscow, St. Petersburg

RUB 6 mn

other regions

Mortgage originations in Russia,
RUB bn

B State programs
Other mortgages
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Real estate prices rise close to the inflation rate over a long-term horizon

Cost of sg.m. in Russia,
average, RUB ths
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Cost of sg.m. in Moscow,
average, RUB ths
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Inflation in Russia,
cumulative

30.0%
25.0%
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15.0%

10.0%
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Average annualized
inflation
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Demand for mortgages came down immaterially despite the hawkish
monetary policy from the Central Bank of Russia and changes to the terms
of the state subsidy programs

Average market rates, mortgage Volume of mortgage applications at Sber,
originations, % RUB bn
Other m Secondary market ® Primary market
—®—Primary market —®—Secondary market ~@—Key rate
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Source: Rosstat, DOM.RF, Frank RG
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Real estate developers are offering subsidies to
stimulate demand...

+7 (495) 132-07-91

MnoTteka 2,99%

«MeHblue nepennat» » ! \ M”OTEKA OT1’1 %

EBPOIE HA SABUCTD
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...While banks are expanding non-price offers

Improving the basic non-price
parameters

...... P

Simplifying the use of () ®  New segments / programs
parental capital

Programs with ®

collateral buyout

()
/ Loan for refurbishment

Improving services
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Sber mortgage portfolio increased by 17% from the beginning of 2021

Sber mortgage portfolio, RUB bn Largest banks on mortgage market,
market share " 8M 2021
N
: SberBank 52.7%
u Primary market

m Secondary market i' _______ "_""\E/ VTB 21.1%

5703 °825
' Gazprombank 3.8%
Rosselkhozbank 3.6%
Alpha-bank 3.2%
FK Otkritie 2.8%
Rosbank 2.7%
Bank DOM.RF 2.1%
01.01.2020 01.04.2020 01.07.2020 01.10.2020 01.01.2021 01.04.2021 01.07.2021 01.08.2021 Raiffeisenbank 1.5%




Sber mortgage client profile

4 MmN CLIENTS WITH MORTGAGE

BY INCOME BY GENDER BY AGE

4.1%

s < 25years

25-34 years
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Asset quality of Sber mortgage portfolio is better than the banking system

Share of overdues in the mortgage portfolio, 1 Day+

——Banking sector (excl. Sber) —@—Sher

1.16%

Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr May Jun Jul
/ 19 19 19 19 19 19 19 19 19 19 19 19 20 20 20 20 20 20 20 20 20 20 20 20 21 22 22 22 21 21 21

Source: Central Bank of Russia 17

/

r(‘
Yy



e _ o

The level of client indebtedness in the mortgage portfolio came down slightly
since the beginning of 2020. Asset quality of the new applications is stable

PTI of the mortgage portfolio,
(SberBank methodology)

Scoring level of incoming applications
1000 = Jan. 2020 score (the higher the better)

®- General inflow

®- State support

programs
11024 ] G
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Clients tend to repay mortgages before the contractual term date. The
level of early repayments came down insignificantly during the crisis

\

B Scheduled repayment m Partial early repayment, RUB bn w Full early repayment, RUB bn

Early repayments
account for ~80%

140 15B 18 B 16 17R 16 17B 16160 1sH 16l 160 1cB17RI°0 16017170 1°B 16 17B1eH 1710 170170220 1SH20 1902121
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New vintages demonstrate improving dynamics in the asset quality

Share of NPL90+ in the 12t month post mortgage issuance,

NPLO9O+@12mo
The restrictions during the
0.16% ~_pandemic reduced the
effectiveness of
0.14% collections
0.12%
0.10%
0.08%
0.06% '\
COVID restructurings
0.04%
| 1,0.02% |
| |
11 0.00%
1 2 3 4 5 6 7 8 9 10 11 12 1 2 3 4 5 6 7 8 \
2019 2020 / \
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81% of mortgage COVID restructurings are serviced without
overdues and secondary restructurings

2020 Restructurings, as of 01.09.2021, RUB bn

Total amount of
COVID-related
restructurings was
RUB 117 bn

_________________________

Not yet matured  Secondary restructuring In line with the 1D+ overdue
schedule

31.08
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The average amount of monthly payment changed insignificantly, while
average salaries growth demonstrates positive dynamics

Average amount of monthly

mortgage payment in issuances,
RUB ths

Primary market

Secondary market
Primary market inflation adjusted

Secondary market inflation adjusted

26.9

2019

2020 2021

Average nominal salary in

Russia, RUB
80 000
————————————————————————— o ——— e e e e e e e e e e e e e e e e e e -
70000 T 39% 1
: %
1
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I
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Provision coverage of problem loans remains at comfortable level

Share of Stage 3 loans and their

coverage
Emm Share of Stage 3 loans —@— Coverage of Stage 3 loans
o 73%
69% 70% 69% 69% ‘7_0./"/.
—e *—
54%
2Q 2018 30Q 2018 4Q 2018 1Q 2019 2Q 2019 3Q 2019 40 2019 1Q 2020 2Q 2020 3Q 2020 4Q 2020 1Q 2021 2Q 2021

\

pynna, MC®O
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Mortgages prove to have high foreclosure rate

Collection success rate by vintage

99,6%

collected in early collection

99, 1 % (1-90 days overdue)

0,5%

Collected in late
collection (91-
180 days
overdue)

0,4%

Judicial proceedings (181+
days overdue)

30

60

90

120

Number of days overdue

150

180

360
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Mortgage RWA density remains at 40% level

Mortgage RWA density

70.0%
60.0%
50.0%
40.0%
30.0% ;
IRB models incorporated
20.0%
10.0%
0.0%
Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr May Jun Jul Aug
19 19 19 19 19 19 19 19 19 19 19 19 20 20 20 20 20 20 20 20 20 20 20 20 22 21 22 21 21 21 21 21
,\
Level of client indebtedness, %
Add-on, pp LTV (80;85] Het NAOH (0; 30] (30; 40] (40; 50] (50; 60] (60; 70] (70; 80] 80+
Current macro add-on from 01.08 70 50 50 50 70 80 90 100
Add-ons before 01.08 50 20 30 40 50 60 70 80

25



100% 96%

of loans issued with “0O lines in
application”




Domclick
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a

Nikolay Vasev

Vice-President,
Head of Domclick
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& SBER expertise settlements & SBER
Y,
Real estate buy Domclick ._/—o il Platform for real
and sell platform & SBER Real estate estate professionals
Property it Property and life agent
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Sl @ = services manager
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Mortgage loan
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4-fold increase in the number of user over the last year

15.9

Domclick, MAU, mn 15.4

19.714.5 14,

2020 2021
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Key achievements of Domclick over the past 3 years

Number of successful calls
on the platform, mln

7 29 1 1.8 0.75 7

Brand recognition, % Number of listings, mln

T x4 | M x1.8 T x9

Domclick management accounts



Search
domclick.ru/search

Transaction
closing

Search
domclick.ru/search

Mortgage value calculator
ipoteka.domclick.ru/mortgage/calc

Structuring

the transaction
Deal factory

Loan
issuance

Mortgage service
lks.domclick.ru

Transaction
closing
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Search

domclick.ru/search

Q Mocksa

MpasguHCckuin

NyweiHo

WMeaHTeeska

L)
[Aone>npyaHbiit °
°

M;q?muu Kopo:

)
WepbuHka

X 1 Ao
DunbTpbl £3 CoxpaHutb
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Q Mocksa

500 o6baBneHwit

bl - B Ly '=!1;2 A

XK Mapwan
190 Keaptup ot 13,7 o 11,7 mnu P

ynuua Mapuwana Poibanko, 2k4
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Mortgage value
calculator

ipoteka.domclick.ru/
mortgage/calc

v
.
-
-

KanbKynatop unotekn

[pyrue peruoHbl

EcTb 3apnnaTHan kap

16 650 000

> MaTEPUHCKWA KanuTan

650 000 P

wilLTE®
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Mortgage

service
lks.domclick.ru

06cny>KuBaHue UNoTekun

06cny>xnuBaHue Nosly4eHHOM
UMNOTEKU

¥YpobHoe pelueHue BONPocos
nocne opopmneHus unoteku becnnatHo
v 6e3 noe3nok B 6aHK

50+ ycnyr

MonynspHbie ycnyru

WHCTpyKums nocne Otyer
06 oueHke

CHuXeHue cTaBku Hanorosbin
£05,3% ... BbIYeT

CHaTue Cnpaska
obpemeHeHus o6 octatke...

0O6cnyxuBaHue un

yNspHble ycayru

WHcTpyKums nocne OTtyer
06 oueHke

CHWXeHue CTaBKku Hanorosbii
n05,3% ... BblYeT

CHAaTne Cnpaska
obpemeHeHnn 06 octaTke

WUctopus

nnarexemn...

3ayem UCnonb3oBaTh JIMYHbIN KabuHeT
o6cny>KMBaHUA UNOTEKU?

06cnyXuBaHve Unor
—

nnaTexeu...

3ayem MCnonb30BaTh INYHbINA KabuHeT
obcny>KMBaHUA UNOTeKn?

WHdopmauma o Balueit unotexe
CtpaxoBoi Nonuc oHNanH
KpyrnocytouyHan oHnaH-noaAepXxKa

KoHcynbTauuu cneumanuctos 6aHka

Mbi camu He oXXuaanu,
41O 370 GyAeT Tak BbIrOAHO
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The real estate ecosystem in Russia extends beyond mortgages

trillion (RUB), real estate market
growth per year

D
trillion (RUB), mortgage
6 market growth per year

(originations)

— 50%

SberBank’s share in
mortgage market

— 50%

other banks’ share in
mortgage market

Source: Domclick

50+

real estate
transactions
without
mortgages
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The real estate ecosystem in Russia extends beyond mortgages

trillion (RUB), mortgage
6 market growth per year

(originations)

trillion (RUB), real estate market
growth per year
)

/

— 50%

SberBank’s share in
mortgage market

— 50%

other banks’ share in
mortgage market

WCTOYHUK - [JJOMKAKK

12-13 1

Non-banking revenue
of Domclick
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Ecosystem of complementary services contributes to the
revenue growth

a I
Domclick revenue, RUB bn Key services at Domclick

e N
12-13

10.6

5.6

1.8

oo |

2016 2017 2018 2019 2020 2021e
h Z
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Sber s share on \\

01 mortgage market,
50%+




Sber s share on
01 mortgage market,

50%+

Mortgage portfolio
growth rate

02 cAGR 2021-2023
15%+

N X
N
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Share of non-mortgage
deals growing

X2, up to 20%+

03

Sber s share on
01 mortgage market,

50%+

Mortgage portfolio
growth rate

02 cAGR 2021-2023
15%+




Domclick MAU
22 million 04
by 2023

Share of non-mortgage
deals growing

X2, up to 20%+

03

Sber s share on
01 mortgage market,

50%+

Mortgage portfolio
growth rate

02 cAGR 2021-2023
15%+
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