YCJIOBUA

Oé6cnyscusanus pacuemnozo cuema u npedoCmasieHus HeOaHKo6cKux cepsaucos é pamkax Ilakema ycnyz

1. OBIIME MMOJIOKEHHUA

1.1. Hacrosimme YcnoBusi o0CTyKMBaHHsI PacUeTHOTO cYeTa M MPEAOCTaBICHHs HEOAaHKOBCKUX CEPBHCOB B paMkax [lakera
yeayr (nanee — YcnoBus) v npuHsToe bankom HauiexaiuM oopa3om odopMileHHOE (3aII0IHEHHOE U noAnucanHoe Kinentom)
3asBJICHHUE O MPUCOCAMHEHHH K YCIIOBHSM OOCIY)KHBAaHHS PACUSTHOTO CUETa M IIPEIOCTABICHUS HEOAHKOBCKHX CEPBHCOB B
pamkax Ilakera ycayr (manee — 3asBiieHue KineHTa) B COBOKYIIHOCTH SBJISIIOTCS 3aKII0OYEHHBIM Mexay Kimenrom u bankom
CornarreHueM 0 HOpsAAKe 00CITy)KUBaHUS PacyeTHOrO cyeTa M IpeJoCcTaBlIeHs HeOaHKOBCKIX CEPBHCOB Ha yCJIOBUsX [lakera
yeryr (nanee — CorameHue).

1.2. 3asBnenue Knuenra 3anonnsercss B ogHoM sk3emmnspe’. Konus 3aspnenus Kiuenta, 3an01HeHHOTO co cTOpoHbI baHka,
nepenaercst Knuenry (npu odopmnennn 3asBienus Kimenra Ha OymaxkHoM Hocutene). 3asBiaeHue KimeHTa MoKeT OBITh
HAaIpaBJIeHO C UCIOJIb30BAaHUEM CHCTEMBI TUCTAaHIIMOHHOTO OaHKOBCKOTO 00ciyxuBaHus «CoepOank busnec Onnaitn» myTeM
(hopMupOBaHHUs 3asBICHHUS B COOTBETCTBYIOIIEM paszeie cuctembl. MHdopmaius o cratyce o0paboTku bankom 3asBieHus
Kinenra, opopMIIEHHOTO C HCIOJBb30BAaHHEM CHUCTEMBbl AUCTAHIIMOHHOTO OaHKOBCKOTO oOciyxuBanusi «CoepOank busnec
Omnnaita» noctynHa KiueHTy B COOTBETCTBYIOIIEM pa3zelie CUCTEMBI.

3asenenne Kimenta moker OBITH Takke moamnucaHo KimentoMm mpocroi siextpoHHOW moxamuchkio (IIDI1) B mopsiake,
YCTaHOBJIEHHOM YCJIOBHMSMH DJIEKTPOHHOTO B3aUMOJCHCTBUS, SBISIOUIUMUCS NpuioxkeHueM K IIpaBuiam GaHKOBCKOTO
00CITy’)KHBaHUSI KOPIIOPATHBHBIX KJIMCHTOB Ha ITyOJIHMYHBIX YCIOBHSAX.

1.3. Knnenr u bank npusHatot, yro 3aseinenue Kimenra, noixyuennoe baHkoM B BUjie SJIEKTPOHHOTO COOOLICHHS, 3alIUIIIEHHOTO
C IPUMEHEHHUEM NPaBHUJI CUCTEMBI AUCTAHIIMOHHOTO OaHKOBCKOTo 00cyxuBanus «Coepoank buznec OHnaiiH» 1 oKUCaHHOE
31eKTpoHHON moanuceio Kimenta (yrmomHoMoueHHoro numa KimeHra), ©MeeT paBHYIO IOPHUAMYECKYIO0 CHIIy C HaJJIexKalle
0(OPMIICHHBIM U COOCTBEHHOPYYHO ITOJIHUCAHHBIM YIOJHOMOUYCHHBIM JHIoM Kinenra 3assienuem KineHra Ha OymMakHOM
HOCHUTeEJIE.

Kiuent n bank npuzHatoT, 9ro 3asienue Kinenra, moanicanHoe npocToid anekTporHoi moanuckio (II911) B cooTBeTCTBHY C
YCnoBUSIMH  3JIEKTPOHHOTO B3aMMOJICHCTBHSA, SBIAIOMIMMUCS HpwiokeHneM K IIpaBwiam OaHKOBCKOTO OOCIYyKHBaHMS
KOPIOPAaTHBHBIX KJIMEHTOB Ha IMYOJMYHBIX YCIOBHUSX, UMEET PAaBHYIO IOPHIMUYECKYIO CHIy C HaJuleXalle OQpOPMIIEHHBIM H
COOCTBEHHOPYYHO TOAIIMCAHHBIM YIIOJTHOMOUYSHHBIM JiioM Kimenra 3assnenueM Kimenra Ha OyMa)KHOM HOCHTEIE.

1.4. Cornanienue IBIIETCS 3aKIIOUEHHBIM:

- B Jgary npucBoeHus 3asBieHuto Kinenra cratyca «/CmoNHEHO» B CHCTEME TUCTAHIHOHHOTO OAHKOBCKOT'O OOCITY)KHBaHHS
«Coepbank buzuec Onaiiny (npu opopmienuu Kinuenrom 3assienus Kinenra ¢ HCIoab30BaHUEM CUCTEMBI TUCTAHIIHOHHOTO
6ankoBckoro obciyxuanus «Coepbank buznec Ounaitny);

- B gary nonydeHus ot banka Kmuenrom SMS-coolOmennst 06 ycnemrHoM moakirodeHun [lakera yemyr (npu odopMieHUN
Knuentom 3asBieHnss B COOTBETCTBUHM C YCIIOBHSMH 3JEKTPOHHOTO B3aMMOIEHCTBHUS, SIBISIOIIMMHUCS HPHIOKEHHEM K
[IpaBuiamM 6aHKOBCKOTO 0OCITYKMBaHHS KOPIIOPATUBHBIX KIIMEHTOB Ha MyOJNYHBIX YCIOBHUSX).

bank BIIpaBC OTKa3aTb KJ'II/ICHTy B 3akiaroueHny CornamieHus 6e3 00bsICHEHUS IMPUYHH TAKOT'0 OTKa3sa.

Hara u Bpems 3aximodenns: CornamnieHus onpeaenseTcs o MOCKOBCKOMY BPEMEHH.

2. TEPMHWHBI U ONIPEJAEJIEHUS

2.1. bank — [Tybnnunoe aknponepHoe obuiectBo «Coepbank Poccum» (ITAO Coepbank, OI'PH 1027700132195).
2.2. JlaTa nmu1aTeska — 1aTa, B KOTOPYIO IoAIexuT yrnate Ilnara 3a [Taker ycnyr 3a cootBercTByromuii [leprosn o6cyxuBanus?.

2.2.1. laroit uatexa aist nepsoro Ileprona obcmysxuBanust no Ilakery ycnyr, He sBistomemycst [lakerom yemyr «Jlerkuit
CTapT», HOJKII0YaeMOMY K BHOBb OTKpbIBaeMoMy KimeHTOM pacdeTHOMY cueTy, sSBIseTCs JaTa, HacTymamomas B redenue 10
(Hecsarn) nHeii ¢ naThl OTKPHITHS pacyeTHOro cuera Kimenra, K KOTOpOMY IOJIKITI0OUAEeTCsl COOTBETCTBYomMi [TakeT ycmyr.

! Tlo ycmotpenuto Knuenra 3asBieHue MoxeT ObiTh opopmiieHo KIMEHTOM B 2-X 9K3eMIUIAPAxX, OMMH M3 KOTOPBIX
Bo3Bpautaercsa Kinuenty ¢ ormerkoi banka
2 [nara 3a [TakeT yciyr MokeT ObITh crincana bankom nosanee JlaTwl miaTexa B COOTBETCTBUH C IyHKTamu 6.3, 6.13 Ycnosui.



2.2.2. laroii uatexa aist nepsoro Ilepuona obciyskuBanus no Ilakery yciyr, He sBistomemycst [lakerom yenyr «Jlerkuii
CTapT», NOAKIII0YaeMOMY K JeHCTBYIOIEMY pacueTHOMy cuery Kimenta (mpu nepesoae ¢ Tapudos banka Ha oOcinyxnBanne
no [TakeTy ycmyr), sBIsieTCsl jaTa, HACTYHAIoOIas He MO3JHEE AAThl, CIICyONIeH 3a aTol npuHATHA 3asBiucHus Kimenra.

2.2.3. JlaToii mnarexa Ui BTOPOTO W KaXOOro mociemyromero Ilepmoma oOCITyXWBaHUS SBISETCA MOCICTHUA JCHD
npeasiaymiero [lepuoma o0cmyKuBaHusI.

2.3. Jara nanare:xka mo OnuMM — 1aTa, B KOTOPYIO MOMIekHUT ymiate [Imara 3a Ommumio 3a cooTBetcTBYyromuii Ilepmon
obcmyxuBanus 1o Onuumu.

2.3.1. laTo¥i miarexxa mo Ommuu 1iist nepeoro [epuona obcnyskuBanus mo OMIMK SBISETCS JaTa, HACTYIAIOIIAS HE MO3/THES
JIaThI, CIEYIONIeH 3a JaToi NpuHATHA 3asBieHus Ha OO,

2.3.2. JaToii miaTexa Ui BTOPOTO U Kakaoro nocienyromniero [leprona odcmyxxuBanus mo Onnuy sSBISIETCS MOCIEIHNN TeHb
npexsiaymiero I[epuona obemyxupanus mo Omuuun®,

2.4. 3asiBiieHne o mepexoje — 3asBieHNe KimeHTa (3amolHeHHOE W MOANIICAaHHOE), CoNepiKalee Boen3bsaBieHne Kimenra
nepesecti obcnyxuanne Cuera mo Tapudam banka (BHe ITakera ycmyr) wiM MepeiTH Ha OOCTYKHUBaHHE IO IPYTOMY
(oTmmuHOMY OT nozakoueHHoro) Ilakery ycmyr.

2.5. 3asBnenne Ha Onuuio — 3asBrneHune KimeHra (3anoJHEHHOE U MOJITMCAHHOE), COJIepKaIee Boien3bsaBicHue Kinenra o
noaxroueHnd OIIIuu.

2.6. HebankoBCKHIi cepBHC — yCIyra/IpoayKT/cepBuc, npenocTaBisieMblii bankom u/nnu [Iposaiinepom B nons3y Kinenra Ha
OCHOBaHMH JIOTOBOPA, 3akiroueHHoro [Iposaiinepom ¢ bankom, noctym k 6a3e gaHHbBIX, Kak OHa ornpeaeneHa B [Ipunosxenun Ne
4 x YcnoBusiM, obecieunBaeMeblii [IpoBalimepoM Ha OCHOBaHHH JOTOBOpA, 3akitroueHHOro [IpoBaiinepom ¢ bankowm. Ilepedenn
HebankoBCKHX cepBHCOB, B TOM urcie HeOaHKOBCKHX CEpBHUCOB, ITpeAoCTaBlIcHNEe KOTOpbIX bank opranmusyer B coctase [lakera
ycnyr, ykasad B Tapudax banka mist cootseTcTBytomero I[lakera ycuyr.

2.7. Ilaker ycJayr — KOMIUIEKC NPOJYKTOB/yCIyr/CEpBHCOB, COCTOSIIMII M3 NPOAYKTOB/cepBHCOB/ycinyr baHka w/umu
He0aHKOBCKHX cEepBHCOB.

Bunp! [lakeToB ycmyr, a Takke IEpedeHb YCIIyT/TPOAYKTOB/CEPBUCOB, MPEIOCTABIsIEMBIX B paMkax [lakera ycuyr, u o0beM
(JuMuT) WX IpenocTaBiIeHNs ykazaHsl B Tapudax banka.

2.8. Ilepuoa obcay:kuBaHUSA — IEPUOI BPEMEHH, B T€UEHHE KOTOpOro ocymectrisercs OOciyxuBanue mo Ilakery ycuyr.
IponomxkurensHOCTh [leproma oOcaykKUBaHUS COCTABIIET MECALl, YMEHBIICHHBII Ha OJWH KaJCHOAPHBIN ICHD, €CIIH HHOE He
npeaycMotpero Ycnosusmu. B ciydae ecnu [lata Havana [leprona oOCTyKuBaHMS PUXOTUTCS HA MOCICTHUNA KaJICHIAPHBIH
JIeHb Mecslla, To AaToil okonuanus [leprona oOcayxuBaHus OyAeT MPEANOCiIe HUN KaJleHJapHbIi JIeHb CIeIyIONIero Mecsia.
B cirydae ecm Jlata Havana Ileprona o6caykMBaHUS IPUXOUTCS Ha KaJIeHIAPHBIN IeHb MecsIa, KOTOPOTO HET B CIEAYIOIIEM
KaJIeH/IapHOM Mecsilie, TO naTtoi okoH4yanus [lepuona oOcimyxuBanus OyAeT MpeArnocieHUH KajleHJapHbli JeHb CIIEIYIOIIEro
mecsia. Tapudamu banka MoxeT ObITh YCTaHOBJICHA MHAsI IPOJIODKUTENLHOCTD [leproia o0cyKiuBaHusl.

2.8.1. Jlatoii Hauana nepsoro [lepnona o6cmyxuBanus no [lakery ycmyr sBisieTcst:

- mst [Takera ycayr «Jlerkuwid crapT», MOIKIIOYaeMOr0 K BHOBH OTKphIBaeMOMY KIMEHTOM pacueTHOMY CYETy B BalllOTE
Poccuiickoit ®enepanuun — nata npuHsaTus bankom 3asenenus Knuenra.

- st Ilakera yenyr, He sBistomerocs [lakerom ycnyr «Jlerkuit crapT», HOAKIIIOYaeMOro K BHOBb OTKpbIBaeMoMy KitmenTom
pacueTHOMY cyeTy - nata npussaTus bankom 3assnenus Knuenra npu ycnosuu B3umanus bankowm Ilnatel 3a [laker ycnyr. B
cilydae eciu B naTy npunsaTus bankom 3asenenust Knuenra Ilnara 3a [aker ycnyr He Obiia yruaueHa Kimenrom (crnmcana
bankom), maroit Hauana mepBoro Ilepuoma oOcmyXkuMBaHUS SBIAETCS JaTa, Cieaylomas 3a JaTod (aKTUYECKOW OIUIaThl
Kinentom ITnatsl 3a [Taker ycuyr.

- nna IlakeTa yciyr, HOJKITIOUAEMOro K JeHCTBYyIomeMy pacdeTHoMy cueTy Kimenra (mpu mepesoje ¢ Tapudos banka Ha
obcmyxxuBanue mo [lakeTy ycnyr) - garta, cieayromas 3a natoi npuastus bankom 3asiBienus KiuenTta nmpu yclioBUU B3UMaHUS
Bankowm ITnarst 3a [Taker yciyr (ecnu Tapudamu banka st coorBercTByromiero Ilakera yeiyr npenycMoTpena yiara [1narst
3a [Taker ycunyr). B cirydae ecnm Ha nary, ciaeyromyro 3a qatoi npunsatus bankom 3assnenns Kinunenta, [Tnara 3a [Naker ycimyr
He Obuta ymiayena Kimmentom (cnmucana bankowm), naroii Havyasna nepsoro [leprnona oGcmyXuBaHUs SIBISIETCS 1aTa, CIEAYIOMAs
3a aToi (axTrueckoil ortatel Kinuenrom [lnate! 3a [aker yciyr.

- nust [Takera yeuryr, mojkimrodaeMoro K aeiicrBytomemy Cuery (npu nepexoze Kimenrta na O6ciyxxuBanue no gpyromy [lakery
YCIyT B HOpSIZIKE, yCTaHOBJIICHHOM ab3aueM | moamynkra 4.1.1 Yciouit) - nata, cneayromast 3a gaTtoil okoHuanus [lepuona
o0cy>xnBaHU 10 IpekpamaeMomy Ilakery yemyr, B koTopoMm bankoM npuHsTO 3asBICHNE O IEPEX0/Ie IPH YCIOBUH B3UMAHHS
Bbanxowm [TnaTe! 3a monkmouaemsrii [TakeT yenyr (eciu Tapudamu banka amst coorBercTBytomero [lakera ycinyr npegycMoTpeHa
ymata [Tmatsr 3a [Taker ycuyr). B caydae ecnu Ha ykazanHyto gaty [lnata 3a monkimrodaemsrii [Taker yeayr He OblIa ymtaueHa
Knuentom (criucana bankom), naroit Hauana nepsoro Ileprona oOCcayKMBaHNUSA B JaHHOM CIydae SBJSETCA JaTa, CIeayronas
3a naroif haktuaeckoi omnarsl Kimerrowm [lmater 3a nogkmrogaemsrii [laket yciyr.

3 [Tnata 3a Onuuio MoxeT ObITh cniucaHa bankom nosaHee J{aTel muateska mo ONIUK B COOTBETCTBHH C MyHKTOM 6.6 YciaoBuil.



- i [lakera yciyr, noakiouaeMomy K aeiictyroniemy Cuery (mpu nepexoje Kinenra na O6ciryxuBanue o npyromy [lakery
yCIyT B MOPSJKE, YCTAaHOBJICHHOM a03anieM 2 moamyHkta 4.1.1 VcnoBuit) - nata, ciiefyromnias 3a qaToil monydeHus bankom
COOTBETCTBYIOLIET0 3asiBICHUS O MEpexoje MpH ycloBuM B3uMaHus bankom Ilnartel 3a moaxirodaemslit Ilaker ycayr (ecnu
Tapudamu banka nist coorBercTBytomero [lakera yemyr npexycMmorpena yrutata [Inarer 3a [Taker ycnyr). B cinydae ecnu Ha
yKka3aHHyIo fnaTy I[lnmara 3a monkmrouaemsiii Ilaker ycmyr He Oblna ynimaueHa Knmentom (cmucana bankom), maToif Havama
nepBoro Ileproga obcmy)kuBaHUS B JaHHOM CiIydae SBIIACTCS JaTa, clexyromas 3a aAaTod (akTtuueckoi ormmaTel KimeHTOM
IInatsl 3a nonkmrouaemsiii [laker yemyr.»

2.8.2. B ciryyae ecnu coObITHE, C HACTYIUICHIEM KOTOPOTO B COOTBETCTBHH C ITyHKTOM 2.8.1 YCIIOBHIA CBSI3aHO HACTYIUICHHE
JaTel Havaja nepBoro [leproma oOcTy:)KuBaHuS, IPUXOAUTCS HAa TIOCIETHIA paOOUHii JEHb HEJIENH, BRIXOAHOM Wi Hepabounit
Mpa3THUYHBIN JICHB, 1aTOM Havana nepeoro [leproma o0CTy)KuBaHUs SBISICTCS NEPBbIA PaOOYHil ICHB, CICTYIOIIUH 3a THEM, B
KOTOPOM HACTYITHIIO COOTBETCTBYIOIIEE COOBITHE.

2.8.3. ﬂaTOﬁ Havajla BTOPOIo M KaXJOro IMOCJICAYIOLICTO Hepnoaa 06Cﬂy)KI/IBaHI/ISI ABJIACTCA Aarta, CIACAyrolias 3a naTon
(baKTPI‘-IeCKOfI YIjiaThbl IInatel 3a Ilaker YCJIyT 3a COOTBeTCTByIOHII/Iﬁ Hepuoz[ OGCJ’Iy)KI/IBaHI/IH, 3a UCKIIIOUCHUEM.

- [lepuona o6cyxuBanus no [akery ycayr «Jlerkuii crapT»;
- Ilepnoma ob6cmyxuBanums, ciemyromero 3a Ilepnogom obcmykuBaHus, B KOTOpoM 1o CUeTy OTCYTCTBYIOT pPacueTHBIC

onepauuu’,

Jlaroii Havana BTOpOro u Kaxaoro rnocienyomero Ileprnona obcmyxuanus no INakery ycmyr «Jlerkuii crapT» sBiseTcs aata,
CIIeyrolIas 3a JaToi OKOHYaHUs npeaplyiero [lepuona odcmyxuBanus no [lakery yemyr «Jlerkuit crap».

Jaroit Hauana Ilepuona oGcnyxuBaHus, ciexyromero 3a [lepuomnom oGcmykuBaHHsA, B KOTOpoM 1o CyeTy OTCYTCTBYIOT
pacdeTHbIe OIepalyM, SBISETCS Jara, Cleaylolias 3a IaTod OKOH4YaHus npensiayiiero llepuona oOciyXuBaHUS IO
cooTBeTcTBYyoIeMy IlakeTy yciyr.

2.9. lepuox o6cay:xuBanusi o QMMM — IEPUO]] BPEMEHH, B TEYCHHE KOTOPOTO OCYIIECTBISIETCS 00CcTy)XKiuBaHue 1mo O,
ykazanHOH KimentoMm B 3asBiennn Ha Ommuto. [IpomomxurensrocTs [leprona obcmyxuBanus mo OIIUE COCTAaBISICT MECHII,
YMEHBIIICHHBIA Ha OJIWH KaJICHAAPHBIH ACHb, €CIH HHOE HE MPEIYCMOTPEHO Y CIIOBHSIMH.

Hatoii Hauana nepsoro [leproga o6cayxuBanus mo Onuuu SBIASETCS AaTa, CIeayolas 3a 1aToi npuHsITHsS bankoM 3asBrieHus
Ha Omnnuro, npu ycnosuu yiuiatel Kinuentom [Tnater 3a Omiuro B cootBercTBHM ¢ Tapudamu banka. JlaToi Hadana BTOPOTO u
Kakgoro nociexayromero Ilepuona obcmyxuBanus mo Onuuu siBiIseTcs jAaTa, cleAylomas 3a AaToil (akTH4ecKOW YIIaThl
[Tnater 3a Onuro B cootBetcTBuU ¢ Tapudamu banka 3a coorBercTByroumii [lepnon odcmykuanus no Onuum.

B ciygae ecim Jlata Hauana Ilepuoga oOcmyxuBauus mo ONIHY MPUXOIUTCS Ha TMOCIECTHIH KaICHIAPHBIA IeHb MecAIa, TO
nmaroit okordyanus [leprona obcmyxuBanus mo Onuuu OyaeT MpeaIoCIeTHIN KaTeHIapHbIH ISHb CIIeIYIOMeTro MecsIa.

B cnyuae ecnu gara Hadana Ileprona obcmyxuBanus no ONuuy NPUXOAUTCS Ha KaJCHJApHBIN JEeHb Mecslia, KOTOPOTo HET B
CJIe/IyIOLIEeM KaJeH/IapHOM Mecslle, TO Jaroi okoHuanus [lepruona oGcnyxuBaHus OyAeT NpennociieIH|i KajleHAapHbIN IeHb
CIIEIYIOIIEro Mecsla.

2.10. IlnaTa 3a IMakeT yciyr — o01ias cymma Bo3HarpaxkaeHus banka 3a OociyxuBanue o [lakery ycayr. Pasmep I[Liater 3a
[Maker ycnyr ycranaBmuBaetcs Tapudamu banka. Pasmep mmatel 3a opranm3anuio bankom mpemocraBieHuss HeGaHKOBCKHX
cepBucoB KimeHty BeigeneH B cocraBe [Imater 3a [Taket ycnyr (eciu gaHHas yciryra mpenoctaBisieTcss BaHKOM B COOTBETCTBUH
¢ Tapudamu banka) u cnmceiBaeTcss bBaHKOM B COOTBETCTBHU € pa3lesioM 6 YCIOBUH OTHENBHBIM IUIATSKHBIM JTOKYMEHTOM.
Pasmep mmatel 3a mpemoctaBieHue bankoM HeOaHKOBCKMX CEpBHCOB BKJIOYCH B COCTaB IUIATHl 3a OPTaHU3AIHIO
npenoctasineHns He6ankoBckux cepBucoB KimeHTy.

2.11. Ilaara 3a Onmmio — cyMMa Bo3HarpakaeHus banka 3a oocmyxuBanne mo Omnnum.

2.12. Moab30BaTenb - HenocpencTBeHHO KineHT, nnbo ynonHoMoueHHoe KinueHtoM ¢usnueckoe auio (YHoJIHOMOYEHHbIH
npencraBuTenb KimeHTta), HajeneHHoe mpaBoM OT Jjuia KimeHta oOpamarhCcs 3a MPEIOCTaBIEHHEM M HCIOJIb30BaTh
Heb6ankoBckwuii (e) cepBuc(br).

2.13. Ilpasuia npenocrapienus HeGaHKoOBCKOro cepBuca - NpaBuia, yCTaHAaBIMBAIOIINE TOPAIO0K obpaieHus Kirenra K
[poBaiizepy 3a mpenocraBieHueM HeOaHKOBCKOro cepBHca WM ITOPSAAOK €ro mpemocraBieHus. [IpaBuna mpemocTaBiieHHs
HebaHKOBCKOTO cepBUCa COJIEPIKATCS B COOTBETCTBYOMIEM [IpUIOkKEeHUH K Y CIIOBHSIM.

2.14. TIpoBaiifep — ropuIHUeCcKOe JIUIIO, TpeaocTaBisitoiiee HebankoBckuii cepsuc B onb3y KineHta Ha OCHOBaHUH JOTOBOPA,

4 [on pacueTHBIME oneparuaMu o CuéTy MOHUMAIOTCA JTI00ble pacueTHbIe onepamuy o CuéTy KnuenTa, kK KOTOpoMy HOAKIIOUEH COOTBETCTBYomMit [TakeT
YCIIYT, 32 HCKIIOUCHUEM:

1)  HaJOroBBIX M NPHUPABHEHHBIX K HUM IUIATEXEH B OFODKET (B T.Y. B [I0JIb3y TAMOXKEHHBIX OPTaHOB) U BHEOHODKETHBIE (DOH/IBI;

2)  KOMICCHII U IPOIICHTOB, YIUIAYNBAEMbIX baHKy;

3)  mpOLEHTOB, IPUYHCICHHBIX K OCTATKY CPE/CTB Ha CYETE;

4)  BO3BpaTOB CYMM H3JIMIHE CIIMCAHHBIX KOMHCCHIA U IIPOLICHTOB;

5)  chmcaHuii co cueTa CPEACTB, 3aYUCICHHBIX M0 oIibKe baHka, M3IMIIHE BBIIIAYCHHBIX [IPOLICHTOB.



3akioueHHoro [Iposaiinepom ¢ bankom. Ilepeuens [IpoBaiinepos ykazan B [Ipunoxenuu Ne 1 k YcnoBusm.

2.15. Cucrema «Coepoank busnec OHaiiH» - KaHaI IUCTAHIIMOHHOTO OAHKOBCKOTO 0OCTyXnBaHUs KIIMEHTOB, MOCTYIT K
KOTOpoMy mpenocTaBisieTcs KimeHTaM Ha OCHOBAaHMH 3aKIIFOYEHHOTO ¢ BaHKOM moroBOpa O MPENOCTaBICHHH YCIYT C
WCIIONIb30BAaHUEM CHCTEMBl JAWCTAaHIUOHHOTO OaHKOBCKOro oOcmyxuBanus I[IAO COepOaHK IOpHINYECKAM JIHIIAM,
WHAWBUAYAIGHBIM TPEANPUHAMATEIIM W (QU3MUECKAM JIMIAM, 3aHAMAIOIIUMCS YacTHOM TPaKTHKOW B MOPSAKE,
YCTaHOBJIEHHOM 3aKOHOAaTeNnbCcTBOM Poccuiickoit denepanuu.

2.16. Cuer — pacuerHblii cuetr KineHTra, K KOTOPOMY MOJKIIOYAETCS/OAKIII0OYeH [lakeT yciyr, win B OTHOIIEHHH KOTOPOTO
nojiaHo 3asBIICHHUE O Iepexojie Ha obcmykuBanue o Tapudam banka (Bue [TakeTa ycyr).

2.17. Tapu¢ps Banka - mepeuersr TapuoB U yciayr B coorBercTBHU ¢ IlpmnoxenneM Ne 3 Kk «YCIOBHSM OTKPBITHS H
obcmyxuBaHusl pacyeTHoro cuera Knmenra» B coctaBe JloroBopa-Koncrpykropa, Tapudsl k «YCIOBUSIM IpenoCTaBICHUS
YCIYT C WCIOJIb30BAaHUEM CHUCTEMBI JUCTaHLIHOHHOTO OaHKOBCKoro obcmykuanus [TAO COepOaHK IOpHIMYECKUM JIHMLAM,
WHIMBUIYaIbHBIM IPEANPHHUMATEIAM W (QU3MYECKUM JIMIAM, 3aHMMAOIIMMCS YacTHOW IPakTHKOW B HOpsAKe,
YCTaHOBIICHHOM  3aKOHOJAaTelbcTBOM Poccuiickoit denepauumn», NpUMEHSEMBI Ha TEpPUTOPUU  OOCITY)KUBaHMS
TeppuropuanpHoro Oanka, B KOTOpoM OTKpHIT Cuer. MH(opmanus o mnpuHaJuiexxHocTH cyObekra P® k Tepputopuu
00CITy>KMBaHUS KOHKPETHOTO TeppUTOPHATIBHOTO GaHKa COMEP X KUTCS Ha caiite Www.sberbank.ru.

2.18. TeppuropunajbHblii 0ank — ¢unuan banka, TeppuTopust 00CITyKHBaHHUS KOTOPOTO BKIIOYAET TEPPUTOPHUIO HECKOIBKHUX

cyowsexToB PO, a Taxke MockoBckuii TeppuropuanbHblii 6ank. MHbopMalys o npuHaaiexHocTH cyobekta PO k Tepputopun
00CIy>KMBaHHsT KOHKPETHOTO TeppUTOpHaIbHOTO OaHKa COIEPIKUTCS Ha caiite Www.sherbank.ru.

2.19. O6cay:xuBanue nmo Ilakery ycayr — obciyxuBanne bankom pacuetnoro cuera Kimmenra, k koropomy noakimroueH [Taket
yCIyT, a Takxke opraHmzanus bankom mpenocraBieHus Kinmenty HeGaHKOBCKHMX cepBHCOB (€CiIM COOTBETCTBYIOIIAS ycCiIyra
npenycmotpena Tapndamn banka amst coorBercTBytomero [lakera ycnyr), mpexocrasienue Knmnenty HeGaHKOBCKHX cepBHCOB
[poBaiinepamu (B pamkax [lakera yciyr «Jlerkuid crapr», ecinu npeaycMmorpeHo Tapudamu baHka Ui COOTBETCTBYIOIIETO
[Makera ycnyr), bankom (ecnm npenycmorpeno Tapudamu banka aist coorBercTBytommero [lakera yciyr.

2.20. Omus - 6aHKOBCKas yciyra, npenocrasiseMas Knuenty nononautensHo k [lakety yeiyr mo ycraHOBICHHBIM Tapudam
Banka. [Togxmrouenne Ommuii k [lakery yenyr «Jlerkuit ctapt» He momyckaercs. [lepeuens Ommmit yctanosneH Tapudamu
banka.

3. OPEAMET COI'JIALLEHUS
3.1. [Ipeamerom CornameHus ABIseTCS 00muit mopsnok u ycnosust OocmykuBanus o [lakeTy ycuyr.

3.2. OOs3arenbHBIMH yCIOBUsIMU o0cyxuBanusi Cuera n npenocrasieHns: HebaHkoBcknx cepBUcOB B pamkax [lakera ycmyr
ABJISIETCS OJJHOBPEMEHHOE COOJIIOICHHE CIICTYIOIINX YCIOBHM:

3.2.1. npucoemunenne Kmmenta x «loroBopy-Koncrpykropy (IIpaBuimam GaHKOBCKOTO OOCTYXHBaHHSA KOPIOPATHUBHBIX
KIIMCHTOB Ha MYOJIMYHBIX YCIOBHAX);

3.2.2. obecneuenne Kmmentom Hammuus Ha Cyere CBOOOIHOI OT apecTOB M OTpaHMYCHHH CYMMBI JEHEKHBIX CPEJACTB,
HeoOxonumoit 1yist B3umanust bankom Ilnater 3a [lakeT ycnyr B HojHOM 00beMe, B COOTBETCTBHH C MOPSIKOM, YCTAHOBIEHHBIM
VYenosusimu 1 Tapudamu banka (ycioBue He npumensiercs st [lakera yenyr «Jlerkuii crapry);

3.2.3. orcytcTBHE 110 pacueTHOMY(-bIM) cueTy(am) KinenTa B Banke AeiCTBYIOIUX HHIUBUIYaTIbHBIX TAPU(POB HA OAHKOBCKUE
YCIyTH/TIPOYKThI, BXOsIUe B coctaB [lakera yciyr.

3.3. Ilpu HecoOmoneHNH JTFOO0OTO W3 YCIOBHHA, yKa3aHHBIX B ImyHKTe 3.2 Yciosuii, OOcmyxuBanue mo [lakery yciyr He
OCYIIECTBIISIETCSI.

3.4. OGcmyxuBanue mo Ilakery yciyr mpenocrasisieTcst B TedeHHe Kaxaoro Ilepmoma oOciyxuBaHHS Ha YCIIOBHSX,
ycTaHOBIICHHBIX YcnoBusiMu U Tapudamu banka.

JlarHOE yCIIOBHE NIEHCTBYeT B Cilydae OTCYTCTBHS OCHOBaHMH yia mepeBoga Cuera Ha oOciyxuBaHue o Apyromy Ilakery
yeiyr/Tapudam banka, B Tom gncie npu otMeHe bankom [lakera yciyr, cormacHo Y CIIOBHSM.

3.5. Knnent BrpaBe oOpainatses k [IpoBaiinepy 3a npenocrapienneM HeGaHKOBCKOTO cepBHca B TeueHue kKaxjaoro [leprona
00CITy’KMBaHMs1, €CJIN HMHOE HE YCTAHOBJICHO Y CIIOBHSAMM.

3.6. KitreHT yBeOMIIEH O TOM, YTO:

3.6.1. Yenyra opranmsanuu bankom npenocraBienns HebankoBckux cepBucoB KimeHnTty u npenoctaBierne HeOGaHKOBCKHX
cepBrucoB bankom w/mim llpoBaiimepaMu COOTBETCTBEHHO NPEIOCTABISETCSA/OCYIIECTBISICTCS HCKIIOYUTEIHHO B paMKax
nepsoro nojkaoueHHoro Knuentom Ilakera ycnyr k Cuery.



B pamkax I[lakeroB yciyr, moakirodaeMblx KIMEHTOM BIOCICACTBUHM K JPYTUM PACUCTHBIM CYETaM, yCIyra OpraHU3alluu
Bankom mpenocraBnenuss HebankoBckux ceprucoB KimeHty He mpepoctaBisiercs, mpu 3toMm Ilmata 3a [laker ycmyr mo
MOJKITIOYEHHOMY BIIOCIECTBHHU [1akeTy yciyT He mepecauThIBaeTCs;

3.6.2. lns menelt yBemmueHHs oObeMa mpenocTaBieHuss HebGankoBckoro cepBuca KimmeHTy HEOOXOOMMO CaMOCTOSTETHHO
obpaTtuthesa B bank wim k Ilposaiizepy cOOTBETCTBEHHO 3a 3aKIIOUCHHEM JIOTOBOPA O MPEAOCTaBJICHHH COOTBETCTBYIOIIETO
cepBrca o Ttapudam banka wmmm [IpoBaiimepa cOOTBETCTBEHHO, Ipu 3TOM oOcmyxuBanue Kmmenra mo [lakery ycmyr He
MPHUOCTAHABINBACTCA, ECIIH NHOE HE YCTAaHOBJIEHO Y citoBHsAMH, [1mata 3a [lakeT ycimyr He mepecIuThIBACTCS M HE BO3BPAIIAETCS

Knuenry.

3.6.3. JIna meneit mcmomb3oBaHMs HebaHkoBckux cepBucoB KimeHTy HeoOXoaumMo WMETh y4eTHyro 3amuchk B Cucreme
«Coepbank busnec Onnaitay.

3.7. B cnyugae moaxmodennss Kmmentom Ilakera yciyr, BKIFOYArOIIEro COOTBETCTByIommMe HeOaHKOBCKHE CEpBUCHI, WU
nepexozaa Knuenra na O6ciyxuBanue no [Takery yciyr, BKiItouaromeMy cooTBeTcTBytomue HeGaHKOBCKHE CEPBHCHI:

3.7.1. Ilpu Hammumn y Knuenra Ha naty npunsatus bankom 3asBrnenust Knmenta/3asBieHus o Mepexoje 3aKIIOYEHHOTO C
OO111eCcTBOM OrpaHMYEHHOI OTBETCTBEHHOCTHIO «HOpruandeckne perieHus» JoroBopa o npeaocTaBieHnn cepsuca «tOpucr ms
6uzHeca» o tapudy «bazoBblity, KimeHT HacTosmuM 3asBisieT 00 OTKa3ze OT MCIOJIHEHHS COOTBETCTBYIOLIETO J0Tr0OBOpa O
npesnocTaBieHn cepBuca ¢ OOLIECTBOM C OrpaHMYEHHON OTBETCTBEHHOCTHIO «lOpuauueckue pemeHns» B JaTy OKOHYaHHUS
omraueHHOro KimeHToM mepnoa mpenocTaBiIeHus cepBUCa TI0 TAKOMY JIOTOBOPY, U mopydaeT banky nmepenats OOmmiecTBy ¢
OTpaHWYEHHOI OTBeTCTBEHHOCThIO «lOpuandeckue pemenns» B mHTepecax Knmenra mHpopmammio o6 orkaze Kmmenrta ot
HCIIOJTHEHHSI COOTBETCTBYIOIIETO JIOTOBOPa O IpenocTaBieHny cepBuca «lOpuct s 6uzHeca» ¢ OOIECTBOM C OTpaHMYCHHOMN
OTBETCTBEHHOCTHIO «HOpuandeckue pereHus».

3.7.2. Ilpu Hanmuun y Knuenra Ha naty npunsatus bankom 3asBnenust Kinmenra/3asBieHus o Mepexoje 3aKIIOYEHHOTO C
OO11ecTBOM OrpaHH4YeHHO# 0TBeTCTBEHHOCTHIO «PJIB-Cod1» NHIIEH3MOHHOTO IOTOBOPA Ha UCIIOJIb30BaHKe 0a3bl TaHHBIX, KaK
oHa omnpeneneHa B [Ipunoxenun Ne 4 x YcnoBusim, o tapudy «CranpaptHas HOANUCKa», KiIueHT HAacTOSIIUM 3asBiseT 00
OTKa3e OT UCIOJIHEHUS COOTBETCTBYIOIIETO JIUIEH3HMOHHOTO AOroBopa ¢ OOIIECTBOM € OrpaHUYEHHON OTBETCTBEHHOCTHIO
«PIB-copT» B naTy OKOHYaHMS OIIad4eHHOro KIIMEHTOM Iepuojia MpeJOCTaBICHHs JIMIEH3UU 10 TaKOMY JOTrOBOpPY, M
nopyd4aet banky nepenats OOmECTBY ¢ OrpaHUYEHHOH 0TBeTCTBEHHOCTRIO «PJIB-cod1» B mHTepecax Kimenra madopmarmio
00 otkaze KimeHTa OT HCIONHEHWS COOTBETCTBYIOIIErO JIMIEH3MOHHOTO aoroBopa ¢ OOHIECTBOM C OTpaHHMYCHHOH
OTBETCTBEHHOCTHIO «PJIB-codr.

3.7.3. Ilpn Hammumn y Knuenta Ha naty npustus bankom 3assrnenns KnmeHTa/3asBieHHs 0 Iepexoje 3aKIOYEHHOTO C
[TpoBaiinepom w/umu bankom (3a uckiroueHuem, IlpoBaiinepoB, ykasaHHbIX B myHkTe 3.7.1, 3.7.2 VYcioBuii) moroBopa o
NpeI0CTaBICHUH CEPBHCA, aHAIOTMYHOro HebaHKoBCKOMY cepBuUCY, pegocTasisieMoMy Kiuenty B pamkax [lakera yciyr atum
xe [IpoBaitnepom/bankom u B ToM ke 00beme, KineHT HacTosiuMm 3asiBisieT 00 0TKa3e OT UCIOJIHEHHS COOTBETCTBYIOIIETO
JIOrOBOpa O mpenocraBieHnu cepsuca c [Iposaiinepom/baHkoM (B 4acTH MNpemoCTaBlIeHHs CEpPBHCA) B ATy OKOHYAHHS
TeKyIero/omiaueHHoro KireHToM rnepuoia npeaoctaBieHus cepBrca Mo TakoMy goroopy. Kimenr nopydaer banky nepenatsb
Iposaiinepy (ecau goroBop 3akiroueH ¢ [IpoBaiiepoM COOTBETCTBYIOIIETO cepBrca) B nHTepecax Kimenra uadopmaiuio oo
oTkaze KimeHTa oT HcHonmHeHns! COOTBETCTBYIOIETO JI0TOBOPA O MPE0CTaBIeHH! cepBrca ¢ [Ipoaiinepom.

3.7.4. JloroBopsI 0 MpEOCTaBICHUN CEPBHCOB/TNIIEH3NOHHbIE JOrOBOPEI, 3akitoueHHble Kimmentom ¢ [posaiinepamu/bankom
B riepuo aerctBus CoramieHus, a Takke JOTOBOPBI O MPEA0CTaBICHUH CEPBUCOB/INIICH3NOHHbIEC TOTOBOPHI, 3aKIIOUCHHBIE
Kiuentom c [posaitnepamu/bankom no tapudam, OTIHMYAIOIIAMCS OT YKa3aHHBIX B MmoAmyHKTax 3.7.1-3.7.3 YcnoBuii, wiu B
o0beMe, omTInuaromeMcs OT o0bemMa mpemocTaBieHuss HeOaHkoBckux cepBUCOB B coctaBe [lakera ycmyr,
JeWCTBYIOT/TIPOIOIDKAIOT AEHCTBOBATH B COOTBETCTBHH C YCIOBHSIMHU MX 3aKIIOUCHUSI.

3.7.5. [nata 3a IlakeT ycayr He MepecUUTHIBACTCS M HE Bo3Bparnaercs KiueHty B cirydae, eciid KiMeHTOM 10 TOAKIIFOUYCHUS
[Makera ycmyr wmu B iepron O0cyxuBanus mmo [lakety ycuyr 3akmoder(s) ¢ bankom n/mnm [poaiinepom (amu) 1oroBop(bl)
0 TPEIOCTAaBICHHH CEPBUCOB/IMIICH3NOHHBIA (€) noroBop(kl) B 00BbeMe, KaK aHAJOTHYHOM O0BEMYy TNpPEIOCTaBICHHUS
Heb6ankoBckoro ceppuca B cocraBe [lakera ycimyr, Tak M IpeBBIIIAONEeM 00beM MpenocTaBicHuss HeOaHKOBCKHUX CEPBHCOB
stumu ke [IpoBaiinepamu n/unu bankom B pamkax [Takera yciyr.

3.7.6. bauk ucnonusier nopy4yenus Kiunenra, ykasanubie B myHkTe 3.7.1- 3.7.3 Ycnosuii, myrem npenocrasieuus [Iposaiinepy
uHpOpMALUH 0 cTaTyce akTuBanuu [lakera yciryr B mopsake, onpeaensieMoM baHKOM caMOCTOSITENBHO.

3.8. Tlpu oTcyTcTBMM pacueTHBIX omnepanuii* mo Cuery B Teuenwe Texymiero Ilepuoma oGcnmyxkusanust, OOCITyKUBaHUE TI0
[Takety ycnyr npojieBaeTcs Ha cieayromuii [Teproa oOcy>kuBaHusI ¢ ATk, CIEAYIONICH 32 OKOHYaHHeM Tekyiiero [lepuona
oOcmyxnBaHms, 6e3 B3uManus [Inarer 3a [Taket ycmyr 3a HoBbIH [lepron oOcmykuBanus. IlnaTa 3a [laket yciyr, criucanHas 3a
[lepuon obGciyxuBaHUS, B TEYEHHWE KOTOPOIO OTCYTCTBOBAIM pacdeTHble omnepauuu 1mo Cuery, He NepecuuThIBaeTCs, He
Bo3Bpamaercst KimmeHTy u mepeHocurcst B cyeT oruiaTel cienytomero Ilepuona obcmyxusanus. s [Takera ycnyr «Hosble
PBIHKW» MOJIOKECHUA HACTOAMIETO ITYHKTA IPUMCHAIOTCA IPHU OTCYTCTBHUU PACYETHBIX onepaunﬁ B TCUCHUE TEKYIIETO Hepnona
o0cmyxuBanus 1o BceM Cuetam, OTKpBITHIM B BatoTe Poccuiickoit denepauy 1 MHOCTPAaHHOW BAIIOTE, K KOTOPBIM HOAKIIIOUCH
ITaket ycnyr «HoBble pbIHKHY.



JanHoe ycnosue pacnpocrpansiercst Ha O6ciyxuanue no [lakery ycnyr ¢ [lepuogom o6ciayxuBanus He 6oJiee OHOTO MecsiIa
U JICHCTBYET B Cllydae OTCYTCTBHs OocHOBaHMH st nepeBona Cuera Kimenra Ha oGcimyxuBanue 1o npyromy Ilakery ycayr
/Tapudam banka, B Tom uncne npu ormene bankom ITakera ycmyr/Onuuii, coriacHo Y CIOBHAM.

4, IEPEXO/1 HA OBCJYKUBAHME 11O TAPU®AM/HA IPYIOM MAKET YCJYT

4.1. KimmenT BnpaBe nepeiitTu Ha oOciyxuBanue o Tapudam banka winu Ha ycnosus apyroro Ilakera ycnyr, npencraBus banky
COOTBETCTBYIOIIEE 3asBICHUE O MIEPEXOJIC.

4.1.1. KimeHT BrpaBe mepeitu Ha oOciyxuBaHue o Tapudam banka mim Ha ycmosus npyroro [lakera ycmyr, nmpeacraBus B
Bbank cootBeTcTBy!OIIEE 3adBICHHE O IEPEXOJIE, IPU ITOM:

- ecn KimmeHToM B 3asBICHHMHM O Tiepexojie He yKa3aHO Ha JOCPOYHBIA mepexon Ha obciyxkuBanue mo Tapudam banka wnim
O6cyxuBanue o apyromy llakery ycmyr, bank ocymectsiser O6cmyxuBanne KinuenTa mo rexkymiemy I[lakeTy yciayr 1o 1aTel
OKOHuaHus Texymiero [lepnona oGcmykuBaHus;

- ecmu KnmeHtoM B 3asiBICHMM O IEepexoje yKa3zaHO Ha JOCPOYHBIA Tepexoja Ha obciyxuBanue no Tapudpam banka wnnm
O6cyxuBanue o apyromy Ilakery ycmyr, bank npekpamaer ocyrmectsisate OocinyxuBanue Kimenra no rexymemy [lakery
yciIyr B naty npuHstus bankom 3asBnenus o nepexone, [Tnata 3a [laker ycayr 3a omnauennsiii [lepuon oOcimyxuBaHus He
nepecuynuThiBacTcs 1 KiIMeHTy He BO3BpanaeTcs.

4.2. 3asgBIEeHUE O TIEPEXOJIE 3AMONHAETCS B OHOM dK3emiuispe®. Komusi 3asBineHus 0 mEpEXo/ie, 3alONTHEHHOTO CO CTOPOHbI
banka, nepenaercs Knuenty. 3asBnenue o nepexojie MOKeT OBITh HAIIPaBJICHO C HcIoab3oBaHneM Cuctemsl «Coepbank buznec
Ownnaiin»». Madopmanus o cratyce o6padotkn bankom 3asBieHus o nmepexone, opOpMIEHHOTO ¢ UCTIOIb30BaHHEM CHCTEMBI
«Coepbank busnec Onmaitny, noctynmHa KitmeHTy B COOTBETCTBYIOIIEM pa3/ieiie CHCTEMEI.

4.3. Knauentr u baHk npusHaror, uTo 3asBlieHHE O IEpexoje, MOJydeHHoe BaHkoM B BHUZE BJIEKTPOHHOIO COOOLICHUS,
3alIMIIEHHOro ¢ npuMeHeHneM mnpasuil Cuctembl «COepOank busnec OHnaliH» M TOANUCAHHOE 3JIEKTPOHHOW MOAIHUCHIO
Knuenra (ymomHomoueHHoro mmma KimeHTta), MMeeT paBHYIO OPHAMYECKYIO CHIY C Haulexaiie O(QOpPMICHHBIM U
COOCTBEHHOPYYHO HOAIMCAHHBIM YIIOJTHOMOYEHHBIM JniioM KineHrta 3asBieHneM o nepexoje Ha OyMa)KHOM HOCHTEIIE.

4.4. TIpu nepexone Ha oOciykuBaHUe Ha ycnoBus apyroro [lakera yeayr O6cnyxuBanue mo [lakeTy yciyr mepeBoauTCs Ha
ycnous [lakera yenyr, ykazanHoro KimentoMm B 3asBiIeHHM O Tiepexone, B naTy Havaia [lepuoma obcmyxuBanus mo [lakery
yciyr, ykazanHoMy KiiueHToM B 3asiBI€HUH O MIEpexoie.

4.5. Ilpu mepexone Ha obcmyxkuBanue mo Tapudam banka opranusanus mnpenocTaBicHus HeOaHKOBCKHX CEPBHUCOB U
npenocTasieHrne HeGaHKOBCKHX CEPBHCOB COOTBETCTBEHHO NMpeKpalaercs, a oocimyxusanne Cdera MepeBOAUTCS Ha YCIOBHUS
Tapudo banka B aary, CICIyMOIIyl0 3a JaToi OKOH4YaHus Ilepwoma o0OCTyXKHMBaHUS, B KOTOPOM bBaHKOM MPHHSATO
COOTBETCTBYIOIIee 3asBIICHHE O MEPexXoje, WIK B AaTy NpUHATUS bankom 3asBneHus o mepexopne (B 3aBUCHMOCTH OT JaTHI,
yka3aHHOH KimeHToM B 3asiBIieHHH 0 Tiepexo/ie), 3a UCKITF0OUYSHUEM CITydasi, yKa3aHHOTO B IyHKTE 8.5 Y CIIOBHIA.

5. MOPSAJIOK OBCJYXKUBAHMS MO ONLUA

5.1. Knuent Brpase nogximounts Omniun, npeacTaBuB banky cooTBeTcTBytomee 3asBieHre Ha ONIHIO NPH YCIOBUH HATUYHS
nercTByrolero omiadennoro [lakera ycnyr, nogkmoderroro k Cuery. K ogqHomy IlakeTy ycimyr MokeT OBITh TIOJKITIOUEHO HE
Oonee ogHoi Ommun kaxxaoro Buga. Bunsl Onmuit m3moxxeHs! B Tapudax banka.

5.2. 3asBnenue Ha ONIIAIO 3aII0JHIETCS B OJTHOM SKSeMHHﬂpee. Komus 3asBnenust Ha Onuuio, 3a0IHEHHOTO ¢O CTOpOHbI baHka,
nepexaercs Kimuenry (npu odopmiennn 3assieHus Ha Onnuio Ha 0yMa)KHOM HOCHTEIIE).

3agenerne Ha ONIMIO MOXET OBITh HampaBieHO ¢ wHcmoiab3oBaHHeM Cucremsl «CoepOank busnec OmnmaitH» myTem
(dhopmupoBanus 3aseieHus Ha OIIMIO B COOTBETCTBYIOIIEM pasieie cucreMbl. MHpopmanus o craryce oopabotku bankom
3asienus Ha Onuuio, opopmieHHOro ¢ ucnonb3oBanueM Cucrembl «COepOank busnec Owmaitn», moctynna Kiuenty B
COOTBETCTBYIOIIEM pa3/iee CUCTEMBI.

5.3. Kmment u bank mpusnator, uro 3asBieHne Ha Omiuro, moixydeHHoe BaHkOM B BHAE 3MEKTPOHHOTO COOOMICHHS,
3aIIMIIEHHOTO ¢ mpuMeHeHueM mnpaBmin Cucrembl «COepOank busnecOnnaiiH» M MOJNIHMCAaHHOE 3JEKTPOHHOW IOJIHCHIO
Knuenra (ymosmHomoueHHoro imna KimeHTta), MMeeT paBHYIO OPHIMYECKYIO CHIY C Hajulexaiie OQOpPMIICHHBIM H
COOCTBEHHOPYYHO HOAIMCAHHBIM yIIOJHOMOYEHHBIM JinoM Kinenra 3asBnenneM Ha Onmuio Ha OyMa)XHOM HOCHTEIIE.

5.4. bauk BrpaBe otkazats Knmenty B moakmoueHnu Oniun 6e3 00bICHEHHUS MPUYMH TAKOTO OTKa3a.

> TTo yemorpenuio Kinenra 3asBieHue 0 nepexoie MoxkeT ObITh opopmiieHo KiueHToM B 2-X 9K3eMILISApaXx, OJUH U3 KOTOPBIX
Bo3Bpautaercsa Kinuenty ¢ ormerkoi banka

€ TTo yemotpenuto Kinenra 3assienue Ha Oniuio MokeT ObiTh 0popmiieHo KiMeHTOM B 2-X 9K3EMILISApax, OJUH U3 KOTOPbIX
Bo3Bpamaercs Kimenry ¢ ormerkoii banka



Onumst npenocrasisercst bankom B Teuenne kaxporo Ilepmona obGemykuanust nmo Onnuu. B mepuopa npuocraHoBieHHS
nevictBus Ilakera ycioyr B coorBeTcTBUM ¢ IyHKTOM 6.10 Ycnosuit Ilnara 3a Onumrio 3a HoBbIi [lepuon obcmyskuBanust 1o
Onuun He B3uMaercs (coorBercTBeHHO OmIMs HE NpenocTaBisieTcs) A0 Bo30OHOBiIeHHs nedictBus Ilakera yciyr B
COOTBETCTBUU C MyHKTOM 6.10 YcnoBuil.

5.5. Ilpu mepexone ¢ oxnoro Ilakera ycmyr Ha apyroi [laker yciyr moaximodeHHble paHee ONIMM HE OTKIIOYAIOTCS M
UCTIONB3YIOTCA AT HOBoro IlakeTa yciyr Ha NpPEXHUX YCIOBHAX, €CIHM IPEIyCMOTPEHAa BO3MOKHOCThH ITOJKITIOUCHUS
cooTBercTByromx Onmmii k HoBomy Ilakery ycmyr. B ciygae ecnu Tapudamu banka He mpeaycMOTpEHO IOAKIIOYCHUE K
HoBoMy Ilakery ycmyr Onmum(uii), mMOnKITIOYEHHOW(BIX) paHee K IlakeTy yciuyr, ¢ KOTOPOTO IIPOM3OIIEN Mepexon,
o0ciykKMBaHME 110 COOTBETCTRYIoMEeH Omnimu ocyiecTsisercs 10 koHua [leprona o6cmyxuBanus no Onimu.

5.6. O6cnyxuBanue o ONuuy Npekpamaercs B 1aTy, CIeAYIONIYIo 3a 1aToi okoHyaHus [lepuoaa odcmyxuBanus mo Onuuy,
B KoTopoM bankom npunsTo 3asBnenne Kinenra 06 otkmodennn Onnuu, WiK B JaTy npuHsatus bankom 3asenenus: Kimenra
00 otkimoueHnn Onimu (B 3aBUCUMOCTH OT JaThl, yKazaHHOW KimeHToM B 3asBiieHMu 00 orTkmouyeHun Oniuuu), Wiv B JaTy
okxoH4aHus [leproxa oOcmyxnuBanus, B KoTopoM [lakeT yciryT OTMEHEH B COOTBETCTBHU C ITyHKTaMH 6.13, 8.5 YcmoBuit.

6. BO3HAI'PA’KJAEHUE BAHKA U IOPAJOK EI'O OIIJIATBI
6.1. Pasmep ITmater 3a [Taker yeuyr ycranaBnmuBaeTcs Tapudamu banka mist cootBeTcTByomero [lakera ycmyr.

6.2. [lnara 3a [laker ycnyr yruiaunBaercs Kinnentom B kaxyio Jlaty marexa’ 3a cooTBeTCTBYOIMIA [lepros 06CTyKuBanus,
3a UCKJIIOYEHUEM, YKAa3aHHbBIM B yHKTE 3.8 YciioBuil.

6.3. Tlnara 3a ITaket ycnyr cnuceiBaetcs bankom GankoBckuM () opaepom (amu) ¢. 0401067 co Cuera (co Cuera B BajroTe
Poccuiickoit @enepauun, ecnu KnueHToM HE OmpeneneH OTAEIbHBIM COTJlallieHHeM ¢ baHKOM MHOM pacyeTHBINM cueTr A
yIaTel Bo3HarpaxaeHus banka), mnmm ¢ pacderHoro cyera Knmenra B Bamrore Poccuiickoit denepannu, ompeneneHHOTO
KiueHToOM OTIENBHBIM COTIIAIIEHHEM ¢ baHkoOM Ui yriaThl Bo3HArpakacHUs baHka, 0€3 JTOTONHHUTENFHOTO PaCIIOPSIKCHHUS
KnuenTa B mopsiike pacueToB Mo MHKACCO, HauMHas ¢ J[aThl miaTexa.

6.4. Pasmep [lmater 3a Onmuto ycranaBnuBaetcs Tapudamu banka.

6.5. Thnara 3a Onumio ymnauusaercs Kimentom B kaxayro Jlary matexka no Omuum®

obcyxuBaHus 10 OTIIIH.

3a coorBercTByromui Ilepuon

6.6. Ilmara 3a Onmuro criuceiBaeTcs bankom O6ankoBckuM oprepoMm ¢. 0401067 co Cuera (co Cuera B Bamore Poccuiickoit
Oeneparmun, ecan KinmeHTOM He ompeneieH OTOSNBHBIM cOTJamieHHeM ¢ BaHKOM WHOH pacdeTHBIH cYeT IS YIUIAThI
BO3HarpaxaeHus banka), mim ¢ pacuetHoro cuera Kimenra B Bamorte Poccuiickoit ®eneparm, onpenenenHoro KimertoM
OTIIEbHBIM coriameHueM ¢ baHkoM i yruiaTel Bo3HarpaxkaeHus banka, 6e3 MOMONHUTENBHOTO pacrnopsbkeHuss KiueHta B
MOPsJIKE PAcUETOB MO MHKACCO, HaunHas ¢ J{aTel miatexa mo Ommuu.

6.7. Ilnara 3a Ilaker ycnyr, [Tnara 3a Onumio crnimceiBaroTcsi bBaHkoM ¢ cOOTBETCTBYIOLIErO pacyeTHOro cyera KiueHTa npu
YCIIOBHH JIOCTATOYHOCTH JICHEKHBIX CPEACTB IS €€ OIUIAaTHl B MMOJIHOM obwseme. B ciaydae coBmanenus [atel miatexa u JlaTe
iateska o Onmuu B MepByIo odepenb cruckiBaercs [lmara 3a IMaket ycmyr. IlnaTta 3a Omniuio ciuceIBaeTCsl MPH HATHYUH
JelcTBytomero omaueHHoro Iakera yciyr.

6.8. Crincanme Ilnatel 3a [Taket yeayr/Ilnatst 3a Oniuio ocymecTBIsETCs 0 KOHIIA KaJICHIapHOTO JHS 110 MECTHOMY BPEMEHH
obcmyxuBatomero noapasnenenns banka. [leHe)xHble CpeAcTBa, IIOCTYINMBIIME HAa pacueTHbI cuer Kimenra mocie
YCTaHOBJICHHOTO OICPAIlMOHHOTO BPEMEHH, CIHCBIBAIOTCS Ha CIEAYIOIIMH JIeHb B TEUCHHWE OIEpPalMOHHOTO BPEMEHH
00CITyKMBaIOIETo Mojpa3ieneHus banka.

6.9. bank Bnpase ocymiectBisaTh ciucanue [Tnatel 3a [Taker ycnyr/Ilnarel 3a Onuuio B BBIXOHBIC U Pa3AHUYHbBIE JTHH.

6.10. B ciryyae oTCYTCTBHSI MJIM HEJOCTATOYHOCTH Ha COOTBETCTBYIOLIYIO JlaTy miiaTe)ka JEHEXHBIX CPEJCTB Ha PACUETHOM
cuere Kimenra mns ynmarer [Tnater 3a [aker yeayr B omHOM 00beMe MIIM HEBO3MOXKHOCTH MX CITHCAHUS (32 MCKIIOYEHHEM,
MPEAYCMOTPEHHBIM ITyHKTOM 3.8 Y CIIOBHIT), B TOM YHCIIE B CBSI3U C IPHOCTAHOBJIEHHUEM, OTPAaHIYCHUEM COBEPIIICHNUS OTeparui
1o pacdeTHoMy cdeTy KimeHTa B COOTBETCTBHHU C 3aKOHOAAaTeNbcTBOM Poccuiickoit @eneparun, ObcayxuBanue mo [lakery
yCIIyT IPHOCTAHABIMBAETCS, HAUKMHAS C JaThl, CIEAyIOIIeH 3a Takoil JlaToil maTexxa, MpH ITOM:

- o0ciyxwuBanue Cuera ocymectsisiercs o Tapudam banka;

- OpraHusanus BbankoMm MNpea0CTaBJICHUSA HebankoBckux CCPBUCOB U COOTBETCTBEHHO IIPCAOCTABJICHUC HebankoBckux
CCPBUCOB MMPUOCTAHABIINBACTCS.

" TInara 3a Iaker yciyr MosxkeT ObITh criicada bankoM nosgHee JlaThl miaTexa B COOTBETCTBHH C MyHKTaMu 6.3, 6.13
YcnoBuid.
8 [TnaTa 3a Onuuio MoxeT ObITh cniucana bankom nosaHee J{aTel muatexa no OMIUU B COOTBETCTBUH C MyHKTOM 6.6 YciaoBui.



Bozob6nosnenrne OociyxuBanus 1o [lakety yciyr mpou3BOAUTCS C AAThI, CICAYIOUICH 3a Aaroil B3umManus bankom [Tnater 3a
ITaket ycnyr, kpome ciyuaeB oTMeHbl bankom yctanosnenHoro Knuenry ITakera ycmyr.

6.11. B ciy4ae OTCYTCTBUS HIIM HEOCTATOYHOCTH HA COOTBETCTBYIONIyIO JlaTty maTtexka mo OMIUKM JCHEKHBIX CPEICTB Ha
pacdetHoM cuete KimenTa s yriater [Inater 3a Oniuio B HOJIHOM 00bEME WIIM HEBO3MOXKHOCTH MX CITUCAHUS, B TOM YHCJIC B
CBSI3M C TIPUOCTAHOBIICHHEM, OTPAHHYCHHUEM COBEPIICHHUS OIEpariii 10 pacdeTHOMY cueTy KimeHTa B COOTBETCTBHU C
3aKoHOJaTeIhcTBOM Poccuiickoit @eneparum, nmpegocrasienue Onmun (o0cmyxuBanne mo ONIuN) MPHOCTaHABIUBACTCS, IPH
9TOM BO30GHOBIEHHe Tpenoctaienus Omun (o6cmykuBanus mo OIIMA) TPOU3BOAUTCS C JaThl, CICHYIOIICH 3a IaToi
B3uMaHus bankom [Imater 3a Onmmro, kpoMme ciay4aeB OTMEHH bankom ycranoBneHHoro Kimenty [lakera yciyr wmm
MPUOCTAHOBJICHHUS €T0 JEHCTBUS B COOTBETCTBUH € ITyHKTOM 6.10 Y cmoBwmid.

6.12. B teuenue nepsoix 10 (decsitn) queit ¢ natsl oTkpeiTust Cuera, k kotopoMy nozaxitoueH [laker yenyr, [Inata 3a nepsblii
Tlepuon o6CTyKMBaHUS TI0 KOTOPOMY HE yILlaueHa, obcnyxkuBanue cootsercTBytomero Cuera® mno Tapudam Banka (BHe
[NakeTa ycimyr) He OCYLICCTBIIACTCSL.

B ciyuyae ecnu [Inata 3a Ilaker yciyr, HOAKIIOUEHHBIH K BHOBb OTKpbIBaeMoMy Cuery, 3a mepBblid [lepron oOciyxuBaHus
MOCTYIMIIA TT03/IHEE YKa3aHHOTO CPOKa, baHk OCyIIecTBIsIeT MPONOPIHOHATIBHBIN pacyeT IUIaThl 3a 00CIY)KUBaHHE PacYeTHOTO
cuera 1o Tapudam Banka (Bue ITakera ycmyr) 3a KOJMYECTBO [IHEH, B TeueHHe KOTOphIX ILmara 3a [laker yciyr He Obuia
OIUTa4€Ha, a TAK)KE€ B3UMAHHE PACCUNTAHHOM BBINICYKa3aHHBIM IOPSIKOM IUIATHI 3a OOCITy)XKHBaHHE PAacUeTHOTO CUeTa II0
Tapugam banka Bre [Takera ycyr.

B cnyuae ecnu Ilnata 3a [lakeT yciryr, MOAKITIOYCHHBIH K BHOBB OTKphIBaecMoMy CueTy, 3a mepBbIii [lepron oOcmyXuBaHUSA
nocTynuia B Teuenue nepsbix 10 (Jlecsatn) aneii ¢ natel otkpbiTus Cueta, 06cIyKuBaHKE COOTBETCTBYIoMEro Cueral? spisiercs
BKJIIOYEHHBIM B [lnaty 3a [laket ycuyr.

6.13. B ciiyuae eciu B TeueHHe 365 KajeHIapHBIX THEH ¢ AaThl npuHsaTUsA bankom 3aseienus Kinuenrta nubo HacTymieHus Jlater
IUIATEeXKa IS BTOPOTO WM mocienyromero Ilepuoaa obcnyskuBanus [lnara 3a [Taket yenyr He Obiia yruradena KimeHToMm mo
MPUYUHE OTCYTCTBHS, HEJOCTATOUHOCTH JCHEKHBIX CPENICTB HA pacyeTHOM cuere KinueHTta, uim HeBO3MOXKHOCTU UX CTIHCAHUS
B CBSI3U C MPHOCTAHOBIIEHHUEM, OTPAHUYEHHEM COBEPIICHUs ONepaluii Mo pacyeTHOMY cueTy KimeHTa B COOTBETCTBHH C
3aKkoHoAareascTBOM Poccuiickoit denepannu, [lakeT yenyr oTMeHsieTcs, B fanbHelmeM cnucanue [lnartel 3a Ilaket ycnyr He
ocymiectBisiercsi, Cuer obcnyxkuBaercs mo Tapudam baunka (Bue [akera ycnyr) ¢ maTel, cueayromieii 3a 1aToi HACTYIUICHUS
COOTBETCTBYIOIIECTO COOBITHS.

Cricanne AeHeKHBIX CpeAcTB B oruiaty Ilnarter 3a Onmuio npekpamaercs B 1aTy oTMeHs! [TakeTa yciryr 1o mo06oMy OCHOBaHHIO,
MPEeTyCMOTPEHHOMY Y CIIOBHSIMH.

TTocnenyrommii nepexoa vHa O6cmykuBanue mo [lakeTy yciayr MOXKET OCYIIEeCTBISATHCS 0 HHUIIMATHBE KilneHTa B COOTBETCTBUU
¢ Paznenom 3 HacTostux Y CI0BUI.

6.14. Komwuccuu 3a OTACIBHO OIUIaYMBAaEMbIe YCIYTH, BKJIIOUYCHHBbIC B Ilaker yciayr (IpU HaIWYKMK), B3UMAKOTCS 1O MEpe
COBEpILICHHS oneparuii B cooTBeTcTBruU ¢ Tapudamu banka st cooTBeTCTBYHOIIEro [lakera yciyr.

6.15. Jlumur (0ObeM) omepauuii ¥ YCJIOBHS €ro KCIOJb30BaHUS YCTaHABJIMBAIOTCS [0 COOTBETCTBYHoIeMy Ilakery
ycayr/Onuuu B coorBercTBrM ¢ Tapudamu banka.

[Tpn HamuuMK OTHOBPEMEHHO JINMHUTA OTIEPALIN Ha yCIIyTy, BKIItoueHHYIo B [laket yeiyr n nogxmouennyto Kinnenrom Onmmto,
JUISL LIeJIelt onpeieIeH st JOCTYITHOTO JIMMUTA Ollepanuii MepBOHAYAIbHO MCTIONIB3YETCsl JOCTYNHBIN aumut 1o [lakery ycmyr
i ONIKK, CPOK NEHCTBHS KOTOPOTO NCTEKAET paHee.

6.16. 1o ycyram, BkIrOYeHHBIM B [laker yemyr/Onuuro 1 ocyuecTisieMbiM KiIMeHTOM B npefieiax yCTaHOBICHHOTO JIMMUTA
(pu HanM4wMH), Bo3HArpaxkaceHue (turata) mo Tapudam banka He B3MMaeTcs.

6.17. Bo3narpaxaenue (Iuiata) 3a yciyru, BKIodeHHble B [TakeT ycayr/Omnmmio 1 oka3anHble KineHTy cBepX yCTaHOBJIEHHOTO
JFMHTA IO KOJIUYECTBY/00BEMy oOmeparyii, a TakKe 3a yCIyTrHW, He BKIoYeHHble B [laker ycmyr/Omnmuro, omgadyuBaeTCs
Kiuentom no Tapudam bankal' B mopsaake, ycranosienHoM JloroBopoM-KoHCTpyKTOpOM, 10roBopoM GaHKOBCKOTO CUETa U
WHBIMH JIOTOBOPAMH/COTJIAIICHISIMH.

6.18. Ycnyra opranusanuu bankom mnpenocrtaBieHus HeOaHKOBCKUX CEpBHCOB U IpenocraBiieHne HeOaHKOBCKMX CEpBHCOB
bankom w/mnu [IpoBaiinepamu cBepx o0bema IpeaocTaBieHHs, ycTaHOBIeHHOro Tapudamu baHka Uit COOTBETCTBYIOIIETO
[Makera ycmyr, He peIOCTaBIISETCS/HE OCYIIECTBISIETCS! COOTBETCTBEHHO.

% Venyra «Benenue cueta ¢ JIBO», npenocrasisiemas [TAO COepOaHK IOpUANUECKUM JIMLAM 10 Tapudam, OTIMYHbIM oT [Takera
YCITyT.

10 yenyra «Benenue cuera ¢ JI5O».

11 B tom uncne no Tapudam Banka mis coorBercTByromero Ilakera yeyr, ecnu ykasanaeiM Tapudom Banka npegycMoTpena
CTOMMOCTbH YCIIYT, OKa3aHHBIX CBEpX JIMMHTA, ycTaHoBIeHHOTO Tapudamu banka s coorBercrByromero I1akera yciyr.



6.19. B cimyuae ecnm KimeHT ocyiiecTBuiI KOJIM4YeCTBO/0OOBEM OIepalyii MeHee ycraHoBieHHOro [laketom ycimyr/Omniuein
aumura (0Obema) onepaumii, ymadennas [Inara 3a Ilaker ycmyr/Ilnara 3a Onuumio He nepecuutbiBaeTcs W KimeHty He
BO3BpPALIAETCS.

B ciryuae eciu KnneHT He ucnonb3oBai Bce MM 4acTh HeOaHKOBCKHX CEpBUCOB B cocTaBe [lakeTa yciryr MilH HCIIOIb30Ball HX
MeHee ycTaHOBIeHHOro [lakeTom ycnyr muMuTa (00bema) ux npegoctasineHus, [1nara 3a [TakeT ycnyr He nepecuuTsIBaeTCs U
He Bo3Bpaiaercs Kiuenry.

6.20. B cimygae mocpounoro npekpamenus O0ciryxuBanust 1o [lakeTy yciyr, B TOM 4uciie B ciaydae 3akpeitus Cdaera, Kak 1o
uHunaTiBe banka, Tak u no nHMnMatuBe Knnenra, nim nepexona Knuenra Ha odcinyxuBanue no apyromy Ilakery yciyr nin
Tapudam banka, a Takke npu TOCPOYHOM INpekpauieHun obciyxkuBaHus mo Onuuu, Bo3BpaT Kinenty crnimcanHoit bankom
[Tnate! 3a [Maker ycmyr/IInarer 3a Onuuio He OCYIIECTBISIETCS.

B ciryqae ecnn or KnneHnra noctynusiio 3asBieHUe Ha 3aKphITHE OJJHOTO M3 PACUETHBIX CYETOB, MOJKIIOUYEHHBIX K [lakery ycimyr
«HoBbie peiHKNY», TO [lakeT ycnyr «HoBble phIHKM» Ha CIEIYIONMH KaJeHIApHBIH JAEHb Mocjie AHS, B KOTOPOM MPOU3O0IILIO
3aKpbITHE OHOTO N3 CYEeTOB, aBTOMAaTHUECKH OTKIIIOUaeTCs 1 eiicTBytomuii Cuet nepeBoaurcs Ha oocmyxuBanue no Tapudam
Banka 6e3 gonomauTENsHOTO 3aaBiueHusa Kinenra.

6.21. Ycnyra opranmsamun bankom mpenocraBnenns HebankoBckux cepBrucoB Kmmenty/mpenocraBnerne HebaHkoBCKOro
cepuca banka Kimenty B pamkax I[lakera yciyr, He siBisitomerocst [lakerom ycayr «Jlerkuit crapt», B Teuenue Ilepuona
o0ciykMBaHMs [TpU3HAeTCs OKazaHHOW KinenTy B naty okonuanus [leprona o0cnykuBaHus, B KOTOPOM COBEpILECHA pacueTHas
onepanus o Cuery?, K KOTOPOMY MOJKITIOUEH COOTBETCTBY oMM [lakeT ycmyr.

6.22. Ycnyra opranmsanuu bankom mpemocraBinenust [Iposaiinepom (amu) HeGankoBckux cepBuUCOB KIMEHTY HOJIEKHUT
Hanoroo6noxennto HJIC B cOOTBETCTBHH C 3aKOHONATENBCTBOM Poccuiickoit @enepanun. bank coctaBmser cuer-pakTypy B
OTHOLICHUHU JAHHOM YCIYId B CPOKHU, YCTAHOBJICHHBIE 3aKOHOAATENbCTBOM Poccuiickoit Denepanuu.

6.23. Hampasnenmne cyer-¢pakTypsl baHkoMm ocymecTBisercs ¢ ucrmoms3oBanmeM CepBuca «E-invoicing», a B cirydae
HEBO3MOXHOCTH Hcmonb3oBanus Cepeuca «E-invoicing» — mouToi 3aka3HBIM MHCHMOM KM MTHCHMOM C YBEIOMIICHHEM O
BPYYCHHH I KYPHEPCKOU CITYy>KOOU ¢ YBEIOMIICHHEM O MOTyYCHHH.

6.24. KnueHT He BIpaBe 3a4MTHIBATH KaKHE-THOO CYMMBI, IMYIIECTBO WJIM CPEJCTBA, MOJUICKAIINE YIUIaTe, Mepenade Wiu
npenocraBieHnuio B pamkax CorjaiieHus, 3a HCKIIOYEHHEM CiIyyaeB, KOrja WHoe mnpsiMo cornacoBaHo CTOpoHaMu B
MHCEMEHHOH (popme.

5. YCJIOBUs OBPABOTKHN JAHHBIX

7.1. KnueHT yBelOMIIEH M MOHUMAET, 4TO JJIs mpeaocTaBienus HebankoBckux cepBucoB bank mpusnekaet [IpoBaiinepon
COOTBETCTBYIOIINX CEPBUCOB.

7.2. Knuent npornH()OPMHUPOBAH M MOHUMAET, 4TO BaHk ocyiiecTBiisieT 00paboTKy nepcoHanbHbIX HaHHbIX Kinenra (B ciy4ae,
ecyu KnneHToM sIBIIeTCsl MHAMBUYaIbHBIN IPEIIpUHIMATEND), a Takke [lonp3oBaTenel, UMEIOmUX yU4eTHYIO 3anich (JIOTHH
u napousib) B Cucreme «Coepbank buznec OHnaitHy, Ha CIEAYIONINX YCIOBHIX:

7.2.1. nemm: opranmzanus npenocrasieHus [Iposaiinepamu Hebankosckoro cepeuca Knmenry, noakmodenue [IpoBaiinepamu
Heb6ankoBckux cepBucoB Kimenry, paccmorpenue xanob u obpamenuii Knenra B cBs3u ¢ HebaHKOBCKUMU cepBHCaMU;

7.2.2. cocraB 00pabaThIBaeMBIX NMEPCOHANBHBIX NaHHBIX: (ammnus, uMs, otaectBo, UHH u OI'PHUII KnuenTa, 1omkHOCTH
[Nonb3oBarens, Homep TenedoHa, agpec MEKTPOHHOI MOUTEHI;

7.2.3 nmelcTBHSA C TICPCOHANBHBIMH JaHHBIMH: BaHK OCYIIECTBIIIET aBTOMATH3UPOBAHHYI) 00pabOTKYy IOCpEICTBOM
OCYIIECTBIICHHS CICAYIONIMX eHCTBUI: cOOp, 3aliCh, CHCTEMATU3AIMsI, HAKOIUICHHE, XpaHeHHE, yTOuHeHHe (OOHOBIICHHE,
W3MEHEHNE), U3BJIEUeHHEe, HCIIOJIb30BaHNE, OJOKUpPOBaHME, YAAalleHWEe, YHHMYTOXKEHUE, Mepenada, MpeaocTaBieHue, JOCTYII,
00e3IMYMBaHUE.

7.2.4. cpok 00pabOTKU: CPOK 0OPabOTKU OMNpeAeNseTCs JAOCTHIKEHHEM YKa3aHHBIX B HACTOSINEM pasjelie YCIIOBHH 1eneit
00paboTKH, 4TO ONpEAENIeTCs CIACIYIOINM COOBITHEM - UCTEUEHHE Cpoka JeiicTBrs COrJallleHust WK ero MpeKparieHue 1o
JFOOBIM OCHOBAHHSM.

I[lo pmoctmwxkennun nenu o0paboTkM baHk oOecneyuBaeT YHHYTOKCHHE NEPCOHANBHBIX MJAaHHBIX B 3aKOHOAATENBHO
YCTaHOBJICHHBIE CPOKH, 38 HCKJIFOUCHHEM ClTydasi, yKa3aHHOro B ab3arie 3 myHkra 7.2.4 CornamieHus.

Bank BripaBe 1mpo1oyoKUTh 00paboTKy IepcoHaNbHBIX 1aHHBIX KireHTa u [Tone3oBarens 1o JOCTHKEHNH Lieniel uX 00paboTKH,
ecnmu 3TO Tpedyercs JUIs BBINOJHEHHWs o0s3aHHOCTeH baHKa, BO3HHMKAIOIMIMX B CHIIY IIOJIOKEHUH JeHCTBYIOIIETO
3aKOHOIAaTEIIHCTBA, MM €CIIH 00paboTKa He00X0AUMa IS OCYIIIECTBICHNUS MTPaB U 3aKOHHBIX HHTEpecoB baHka u (Win) TpeThux
L.

7.3. Ans nenei moaKIF0UeHIs, IPEAOCTaBICHHS U Hemoiib3oBanus KirmentoM HebOaHKOBCKHX CepBHCOB, BKIIFOUCHHBIX B [laker
YCITyT, MOAKITI0YaeMblil KitneHToM, a Takxke paccMOTpeHHs xkanoo u odpamennii Kimnenra B cBsizu ¢ HeGaHKOBCKUMY cepBUCaMU



Knuent nHacrosimuMm ynonHomounBaeT bank mpenocrasiars Ilposaiinepam undopmarmio o Cornamenun u o Kiuenre B
o0beme, yctanoBieHHOM [Tpunoxenuem Ne 1 k YenoBusm aiis kaxaoro [Iposaiinepa, a Taxoke ungopmanuto o [lons3oBarene
B ClIeyrolieM oobeMe: (haMuIIHsl, UMsI, OTIECTBO, JTOJDKHOCTH [lob3oBarens, HoMep TeneoHa, apec dJIEKTPOHHOM MOYTHI.

7.4. Tlomkmouass [lakeT yciayr B COOTBETCTBHH C YCJiOBHAME, KIHEHT MpenocTaBisieT MpPEaycMOTpeHHoe 4.3 cT. 6
OenepanpHOro 3akoHa OT 27.07.2006 Ne 152-®3 «O mepcoHaNbHBIX NaHHBIX» (manmee — 3akoH Ne 152-03) mopydeHue Ha
00paboTKy INepcoHaNbHBIX AaHHBIX KimeHta (B ciyyae ecnu KUiMEeHT sBisieTcs MHAMBHAYaJIbHBIM HpeINPHHHMATENIEM),
YIIOJTHOMOYCHHBIX NI KimeHTa, OCymIeCTBIIOIMX Hcroib3oBaHHe HeOGaHkoBCKUX cepBHcoB «Opuct mis GusHecay,
«Ouraita Oyxranrepus» u «Pabora.py», a TakxKe JIUL, ¢ KOTOpbIMU y KineHTa 3aKIIF0YeHbI IpaXkIaHCKO-TIPaBOBBIE JOTOBOPHI U
MHBIX JILI, YKa3aHHBIX B JOKYMEHTaX, IPEIOCTaBIsIeMbIX KIIMEHTOM NpH UCIIOIB30BaHUU COOTBETCTBYoMEro HeGaHkoBCKOro
cepBuca Juis 1ieded npenocrasienus HeGaHKOBCKOTO cepBHca, pacCMOTPEHHUS Kajlod W oOpalleHHi B €ro OTHOLICHHH Ha
CIIEIYIOIIHNX yCIOBHUSX:

7.4.1. O6paboTKa MepCOHATBHBIX TAHHBIX JIUII, YKa3aHHBIX B MyHKTE 7.4 Y CIIOBHIA, OCYIIECTBIISICTCS C UCTIOJIE30BAHHEM CPEIICTB
ABTOMATH3alliU U BKJIOYACT WX cOOp, 3aluCh, HAKOIUICHUE, XpPaHCHUE, YTOYHEHUEe M0 TpeOoBanuio KnmeHnrta (0OHOBICHUE,
W3MEHEHNE), U3BJICUCHHE, HCIIOJIh30BaHNE, Tiepeaady (IpeIocTaBlIeHne, JOCTYI), 00e3nnInBanne, OJI0KHpoBaHIe, yOaleHHE,
YHHAYTOXEHHUE.

7.4.2. IlepeyeHp 0OpabaThIBaeMbIX IIEPCOHAIBHBIX JAHHBIX JIML, YKa3aHHBIX B MyHKTe 7.4.1 YcnoBuil, coaepxur (pamMminio,
ums, oruectBo, MHH, anpec mecra »urenbcTBa, aapec JIISKTPOHHOM MO4YTH, HOMEp TelieoHa, HHBIC JIAHHBIE,
npenocrasisemble Knuentom u Ilombp3oBareneM, I Ieedl UCIONB30BaHHUSA COOTBETCTBYomero HeGaHKOBCKOTO cepBHCa,
paccMOTpeHNS anod u 0OpaNICHUH B CBSI3H C HUM.

7.4.3. baHK TapaHTUPYET, YTO B COOTBETCTBUH cO CT. 19 3akona Ne 152-®3, uM npuHATH HEOOXOIUMBIC OPTaHU3AIMOHHEIC 1
TEXHUYECKHE MEphl JUTS 3aIllUTHl HCIOIb3YEMBIX B paMKaX JAaHHOTO IOPYYCHHUS NEePCOHANBHBIX JaHHBIX OT HEMPABOMEPHOTO
WITH CITy4aifHOr0 TOCTYyIa K HUM, YHUYTOXKCHUS, I3MCHEHHS, OJIOKUPOBAHUS, KOMHPOBAHHS, PACIIPOCTPAHESHHS ITEPCOHATBHBIX
JIAaHHBIX, @ TAKKE OT UHBIX HEIPABOMEPHBIX JIEHCTBHIA B OTHOILICHUH NEPCOHAIBHBIX JaHHBIX, B Y4CTHOCTH:

- OIPCACIICHBI YIPO3bL 0e30IMaCHOCTH MNEPCOHAJIBHBIX JAaHHBIX IIPU UX 06pa6OTKC;
- YCTAHOBJICHBI IpaBUJIa JOCTYIIAa K 06pa6aTLIBaeMLIM NEPCOHAJIBHBIM JaHHBIM;

- obecreueHo 06Hapy)KCHI/Ie (I)aKTOB HCECAHKIITMOHUPOBAHHOTO AOCTYIIA K IEPCOHAJIBHBIM JAHHBIM W MPUHATHC MCEP MO HUX
MPCCCYCHUIO,

- OCYHLICCTBJICHO MPOBCACHUC OLCHKH 3(1)(1)€KTI/IBHOCTI/I MNPUHUMACMBIX MCDP I10O obecrneueHno 0e30MacHOCTH NIEPCOHAJIBHBIX
JAaHHBIX XU KOHTPOJIA 3a IPUHUMAEMbIMU MEPAMU.

7.5. baHk BIpaBe NpUBIICKaTh K 00pabOTKe NMEPCOHATBHBIX JaHHBIX JIMI], YKa3aHHBIX B yHKTE 7.4 Y CIIOBUH, CIIETyIONINX JIHIL:

- OOmIeCTBO € OTpaHWYCHHOW OTBETCTBEHHOCTHIO «HOpHIOMUecKkue pemeHus», aapec MecrtoHaxoxnaeHus: 127055, ropon
Mocksa, ymuna Byteipekmii Bam, mom 68/70 crpoenue 1, 31 3 mom I kom 10 mist meneit npenocraBnerns HeGaHKOBCKOTO
cepBuca «lOpuct s OuzHeca», pacCMOTPEHMSI Kano0 1 00paIIeHnd B €ro OTHOIIIEHUH

- AkuunonepHoe obmiectBo «MHTepkoMny, ajapec MecroHaxoxnaeHus: 121357, ropon Mocksa, Bepeiickas yiuua, jgom 29
ctpoenne 33, stax 4 kom 27, nus neneit npenocraBieHns HeGankoBckoro cepsuca «OHIAHH-OyXranTepus», pacCMOTPEHUS
*ano0 1 0OpalIeHnH B €r0 OTHOIICHUH,

- ObuiecTBO ¢ OrpaHUYeHHON O0TBeTCTBEHHOCTHIO «P/IB-Cod1», anpec MecToHaxoxaeHus: ropos i Mocksa, Mamblit TpoBsSHOM
HepeyIiok, oM 3, ctpoeHue 2 Juis einei npenocrasieHuss Hebankosckoro cepsuca «Paborta.Py», paccMorpenus xanod u
obpaieHuii B ero OTHOIIIEHUH.

7.6. KnmeHT rapanTHpyeT W 3aBepser baHk, 4To OH oOecmedmi HaAJeKallne MPaBOBBIE OCHOBaHUS 00paboTkm banHkoM
MIePCOHANBHBIX MaHHBIX [lop30BaTenell, a Takke Ha MopydeHre 00pabOTKH MEepCOHANBFHBIX JaHHEIX [lob30BaTeneii U MHBIX
JIMIl B COOTBETCTBMHM C myHKTamu 7.4, 7.5 VYcinoBwii, a Taxxe npouH(opmupoBan Ilonp3oBateneii 00 00paboTke HX
MIEePCOHANBHBIX JaHHBIX B 00bEMeE U B MOPSKE, yCTAaHOBICHHOM 4. 3 cT. 18 denepanpHoro 3akoHa ot 27 utonsg 2006 r. Ne 152-
@3 «O nepcoHaIbHBIX JaHHBIX).

7.7. KnmeHT 00s3aH He3aMeIJIMTENbHO YBEIOMHTh baHK B ciydae MpeKpamieHds HPaBOBBIX OCHOBAaHMN 11 00pabOTKH
NEepCOHANBHBIX JaHHbIX [lonb30BaTenell U MHBIX JUILI.

7.8. Tlo uncreueHun cpoka neiictBus CornameHus, AOCTXKEHHM IIeTH OOpaOOTKH IEpCOHANBHBIX JaHHBIX, JIMOO 10
nucbMeHHOMY TpeboBanuio Kimenrta wim Ilone3zoBartenss bank o00s3yercss B cpok, ycraHOBIeHHBIH 3akoHoMm Ne 152-D3,
YHHYTOXHUTH 00pabaThiBaeMble B paMKaX HACTOSIIMX YCIOBUI IepCOHANBHBIE JAaHHBIE, P OTCYTCTBHM JPYTHX 3aKOHHBIX
OCHOBaHUH 11 00pabOTKH MePCOHATBHBIX JTaHHBIX.

7.9. ObGecneyenne 0€30MACHOCTH MEPCOHAIBHBIX AAaHHBIX Ha ycrpoiicTBax Kimenra n [lonb3oBateneit siBisercs cdepoit
orBercTBeHHOCTH Kitnenrta. KimmeHT noHMMaeT ¥ NpUHUMaeT PUCKH, CBA3aHHBIE C Iepeaueil IepCOHAIBHBIX JAHHBIX U JINYHOM
KOH(HIEHIHATbHON HHPOPMALINH ¢ UCTIONb30BaHNeM ceTn MHTepHeT

7.10. B ciyyae npenbsiBiieHus: banky TpeOOBaHMM, MPETEH3UH, UCKOB CO CTOPOHBI TPETHUX JHUIL (CYOBEKTOB MEPCOHAIBHBIX
JTAaHHBIX) WM YIOJHOMOYEHHBIX HA 3TO OPTaHOB TOCYAApPCTBEHHOW BIIACTH O HApYyIICHWH BaHKOM IpaB TpeThero iuma (JIni)



WM TpeOOBaHMI IEHCTBYIOIIETO 3aKOHOIATENbCTBA, KOTOpOoe ObLIO JomyiieHo bankoM B pesynbrare HapymeHnus Kiientom —
IOPUANYECKUM JIMLIOM CBOMX 3aBEPEHMH M rapaHTHiH, yKa3aHHBIX B 1. 7.6 YcnoBui, Takoi KimeHT 00s3yercst MpHHSTH BCeE
JOCTYITHBIE €MY B COOTBETCTBHH C 3aKOHOM MepHI (110 COTIIacOBaHMIO ¢ baHKOM) K yperynnpoBaHHUIO CIIOPOB € TPETHUMH JIMLAMHA
(cyObekTamMM NepcoOHaIBHBIX TAaHHBIX) U YIOJIHOMOYEHHBIMH OpraHaMU T'OCYIapCTBEHHOI BIIACTH B 10CYJeOHOM IOPSZIKE, a B
cirydae 00bEKTUBHOM HEBO3ZMOXKHOCTH YPETrYJIIMPOBAaHUS B 10CYeOHOM IOPs/IKE, B TOM YHUCIIE BCTYIHUTh B CYAEOHBIH ITpolecc
Ha cTopoHe baHKa 1 peAnprHSTE BCe 3aBUCAIINE OT HETO ASHCTBHS C IIENbI0 HCKITIOYEeHNS baHKa U3 4icIa OTBETYNKOB B TAKOM
cynebHOM mporecce. Eciu B yka3aHHOM cirydae Ha baHk OyzmeT BO3moKeHa OOS3aHHOCTh BO3MECTHTH YOBITKH, BBIILIATUTH
KOMIICHCAIINIO TPETHHM JIHLIAM, CBA3aHHYIO C HApyIIEHHEM HX MpaB, HaoeH mTpad, To KimeHT 00s3yeTcs BosMecTuTh banky
BO BHECYJ€OHOM MOPSIIKE B IIOJIHOM 00BbEME yOBITKH, KOMIICHCALIMIO, INTPadbl, BRIIUIAYeHHbIE baHKOM, a TakXKe BCE CBSI3aHHbIC
cynebHble pacxonp! banka.

7.11. Ins neneit paccMOTpeHHUs IpeTeH3nit n oopamennit KimmenTa B otHomennn HeGankoBckux cepBrcoB KimmeHT HacTOSIINM
yrmosHoMo4nBaeT baHk mpenocTaBmaTh cooTBeTcTByMomeMy IIpoBadizepy mH(popmanmio o0 oOpameHHsX M IPETEH3USIX
Knuenta, a IlpomaiinepoB mpemoctaBiaTe banky wH(pOpMamuio o Xone mNpemocTaBieHHs KIMEHTy COOTBETCTBYIOIIETO
Heb6ankoBcKkoro ceppuca.

7.12. JlononHUTENBHBIE YCIOBUS 00paOOTKH NepcoHaNbHBIX AaHHbIX Kinenrta n Ilonb3oBarteneit conepxatcs B «JloroBope-
Koncrpykrope (IIpaBunax 0aHKOBCKOrO 0OCITy)KMBaHHsS KOPIIOPATHBHBIX KIMEHTOB Ha ITyONMYHBIX YCIOBHsX)», [lonmmrtuke
koHpuneHnmmanpHOCTH «COepbank bisuec Ounaita», ¢ koTopbiMu KimeHT 03HAKOMIICH U COTJIACEH.

7.13. KneHT BipaBe 0TO3BaTh COTJIAcHs/IIOIHOMOYHS, peiocTaBlieHHble baHKy B cooTBeTCTBUH € TyHKTOM 7.3, 7.11 YCoBwuid,
npencraBuB B bank 3asBieHue o nepexone Ha oocaykuBanue o Tapugam banka.

7.14. TepMuHBI, CBSI3aHHBIE C 00PabOTKOM MEPCOHANBHBIX JAHHBIX, Ul Iejiell CoranieHuss TOJNKYIOTCS B COOTBETCTBHH C
3axoHoMm Ne 152-D3.

6. 3AKJ/IIOYUTEJIBHBIE TIOJOKEHHUSA

8.1. Cpok OOGcnyxuBanusi no [lakery ycmyr orpaHudeH cpokoMm aeictBusi JloroBopa-Konctpykropa, naroii Haudana
obcyxuBanus Kinenta mo agpyromy Ilakery ycayr win Tapudam Banka (Bre [Takera ycayr) wiu qatoit otMenst [Takera yemyr
(B 3aBUCHMOCTH OT TOTO, KaKas U3 JaT HaCTYIIUT paHee).

8.2. baHk nmeeT npaBo B OJTHOCTOPOHHEM IOPSIIKE BHOCUTH N3MEHEHNS B AeiicTBytomue [1akeTsl ycinyr, B TOM 4nCiie H3MEHATh
COCTaB ¥ JINMHTHI oniepanuii o [lakery yciyr, cocras yeiyr u HebaHkoBCKkHX cepBHCOB 10 [lakeTy yciayr, H3MEHATh NepedeHb
IIpoBaiinepos, usmensaTh pazmep [lnarel 3a [Taket ycnyr, Ilnatel 3a Onunio, OTMEHATh JEHCTBYIOIINE U BBOAUTH HOBbIE [TakeThl
yCIIyT, OTMEHATH JeCTBYIOIKE U BBOAUTH HOBBIe ONInu, H3MEHATh cocTaB ONuuy, H3MEHSATh MOPAAOK pacdeTos Mo [lakeTam
YCIyT, a TAK’KE BHOCUTh U3MEHEHHS B Y CIIOBHSI.

8.3. bank madopmupyer Kimenra:

- 00 M3MCHEHUX, YKa3aHHBIX B IMyHKTE 8.2 YcmoBuii, He MeHee deM 3a 5 (IIaTh) KaneHIapHBIX THEH J0 JaThl BCTYIUICHHUS B
CUITy YKa3aHHBIX W3MEHEHHH JIIOOBIM U3 CIEAYIOMNX CIOCO0O0B 1Mo ycMoTpeHHio banka: uepes Cuctemy «Coepbank brusnec
Omutaiiny, push — yBejoMIIEHHEM, CMC-COOOIIIEHHEM, TOYTOBBIM OTIIPABJIIEHHEM, TOCPEACTBOM DJIEKTPOHHOM MMOYTHI;

- 00 WHBIX M3MEHEHMsIX B YcloBusx He MeHee yeM 3a 15 (IIsaTHamuaTh) KaneHAApHBIX THEH MO JaThl BCTYIUIGHHUS B CHITY
yKa3aHHBIX U3MEHEHHUH MyTeM IMyOJHKali COOTBETCTBYIOIIMX M3MEHEHUH Ha oduimansHoM caiite banka B cetn VHTEepHeT
www.sberbank.ru.

8.4. B ciyuae BHeceHus bankom mo0bix m3menenuit B Ilaket yciayr, O6ciyxuBanue o [lakeTy yciyr OCyIIECTBISETCS C
YYeTOM BHECCHHBIX M3MEHeHMi B [[akeT yCiIyT mpu yCIOBHU OTCYTCTBUS 3asBICHHS O MEPEXOAe Ha AAaTy BCTYIUICHUS B CHITY
Takux u3MeHeHWH. BHeceHme m3meHeHuit B Ilaker yciayr He BiedeT 3a co0oOi M3MEHEHHE HCIONB30BaHHOTO KimeHTOM
JTMMHTA/00beMa COOTBETCTBYIOIINX olepanuii/HeOaHKOBCKHX CEpBHCOB, €CIM WHOE HE YCTAaHOBICHO COOTBETCTBYIOIIUMHU
U3MEHCHISIMU.

8.5. B ciryuae ormens! bankowm Ilakera ycyr, moakimrouennoro Kinuentom, odciryxusanue Cuera ocymiectsisiercs o Tapudam
Banka, a oprann3zanus npegoctasieHns HeOaHKOBCKHUX CEpBHUCOB U MpeaocTaBiieHrne HeGaHKOBCKUX CEpPBUCOB COOTBETCTBEHHO
IpeKparmaeTcs ¢ 1aTel oTMeHsI [lakeTa yeiyT npu yciaoBuu oTcyTcTBHS 3asBieHns Kimenra o nepexone Ha apyroii [Taker ycmyr
Ha faTy oTMeHsbI [lakera ycuyr.

8.5.1. bank BmpaBe oTMmeHuTH HpenoctasineHne Omuumu Knmenty, HampaBuB KimeHTYy cooTBeTCTByIOIee yBEIOMIICHHE C
ucnonb3oBanneM Cucremsl «CoOepbank brsnec OHmaifH», CHCTEMBI AJIEKTPOHHOTO IOKYMEHTOO0OOpOTa, KyphepOM, WU
TIOYTOBBIM OTTIPABJICHHEM HE MeHee ueM 3a 5 (IISTh) KaJIeHJapHBIX JHEH 10 JaThl OKOHYaHHA TeKyIero [leprnoaa o6cmykuBaHus
no Onuny, npu 3ToM Obcmy>kuBanue o Omun KitmenTa npexpaiaercs B 1aTy okoH4aHus Tekymiero [lepruona obciryxuBaHust
no O, I1nata 3a Onmuro 3a HoBbIi [leproxn oOciryxuBanus mo Onuunu ¢ KirenTa He criuckiBaeTcs, oociayxuBanne Cuera
B YaCTH YCIIYTH, BKJIIOUeHHOH B Omuto, ocymectsisercs no Tapugam banka.

8.6. bank BrpaBe oTKa3aThCst OT UctonHeHus: CornaiieHus B 0JJHOCTOPOHHEM MopsizKe ¢ yBenomieHneM KitreHra 06 3ToM Jr00bIM
u3 cnocoboB, ycraHoBieHHbIX JloroBopom — Koncrpykropom (IlpaBmmamm OaHKOBCKOTO OOCIY)KMBaHHSI KOPIIOPATHBHBIX
KIMCHTOB Ha IyOJMYHBIX YCIOBHAX) B Clydae, ecid y baHka BO3HHKArOT MOJO3pEHHs, YTO onepaunn KieHta coBepiarotcs B
LEJISIX Jierajn3aiuy (OTMBIBAHHS) IOXO/IOB, MOJTYYEHHBIX IIPECTYITHBIM ITyTeM, WK (UHAHCHPOBAHUS TEPPOPU3MA.


http://www.sberbank.ru/

8.7. Cnops! 1 pazHorinacusi CTopoH 1o Borpocam oOciyskiBanusi CueTa 1 OpraHu3aniy npepocranieHns HeOaHKOBCKMX CepBUCOB
U npepoctaBieHuss HeGaHKOBCKMX CEPBHUCOB COOTBETCTBEHHO PAaCcCMaTPHBAIOTCS B 0053aTE/IbHOM IPETEH3MOHHOM HOPSIIKE B
COOTBETCTBHHU € ycioBusiMU JloroBopa-konctpykropa (IIpaBuin GaHKOBCKOTO 0OCIYKMBaHHMS KOPIIOPATHUBHBIX KIMEHTOB Ha
MyOJMYHBIX YCJIOBUSX) U HACTOSIIUMU Y CIIOBHUSMH.

8.8. lnsa paccmotpenus mpereHsuu KimeHta k opraHuzaimu npenocrtasieHns HebankoBckux cepsucoB I[posaiinepamu bank
BIIpaBe IpHBJIEYb [IpoBaiinepa, mpu 3TOM CBeICHHS U JOKyMEHTHI, IipefocTaBieHHbIe [IpoBaiinepom B oTHOIIeHNH HebaHKOBCKOTO
cepauca [IpoBaiinepa 1 xo/1a €ro MpeaoCcTaBlIeHHMS, MOT'YT OBITh UCIIONIB30BaHBl baHKOM, Kak It paccCMOTpeHH npeTeH3nn Kimenra,
TaK U B MOCJIEYIONIEM NIPU PACCMOTPEHUH CIIOpa B Cy/JI€.

8.9. HebaHKOBCKHE CepBHCH PEIOCTABIAIOTCS KITMeHTy Ha yCIOBHAX «KaK ecTh (as is).

8.10. baHk He MPEIOCTABIIICT HUKAKUX TAPAHTHI B OTHOIICHHH COOTBETCTBUS HeOaHKOBCKHX CEPBUCOB KOHKPETHBIM LIETISIM U
oxuganusaM Kiventa v\uin TpEThUX JIMI, @ TAKKE HE MPEJOCTABIIIET HUKAKHUX HMHBIX TapaHTHi, MPSIMO HE yKa3aHHbBIX B
CornalieHuu.

KnueHT mnoarBepkiaer, MOHUMAeT W COIIAINAETCS C TeM, 4T0 baHK He JaeT HUKAKMX TapaHTHH, BBIPRKCHHBIX WIIN
HOJpa3yMeBaeMbIX, B OTHOIICHHY HeOaHKOBCKHX CEpBHCOB, B TOM YHCIE B OTHOLIEHHH TOTO, 4To B HebGaHKOBCKOM cepBuce
OyoyT OTCYTCTBOBaTh AC(EKTHl B HNPOrPaAMMHOM KOJE HW/WIH CKpBIThIE (YHKIHMOHAJBHBIE BO3MOXKHOCTH, BJIEKYIIHE
(uHAaHCOBHIH ymiepO ansa KimeHTa u/wm TpeThux JIHII.

baHkK He HeceT OTBETCTBEHHOCTH nepeng Knuentom u/vmun TPCTbUMHU JIMLIAMHU B OTHOIICHUU TOYHOCTH, CBOCBPCMCHHOCTH,
MOJHOTBI, HAZACKHOCTH, ITPOU3BOAUTCIIBHOCTHU UIIN IIOCTOSIHHOM pa60TOCHOCO6HOCTI/I HebOankoBckux CCPBUCOB.

8.11. Kiuenr MNPpUHHUMACT HA cebs Bce PHUCKH, CBA3AHHBIC C UCIIOJIb30BAHUEM HebankoBckux CCPBHUCOB.

8.12. Hu npu kaxux ycioBusix bank He HeceT 0TBeTCTBEHHOCTH nepen KiireHToM 3a nto0ble YOBITKH, B TOM YHCIIE, KOCBEHHBIE,
YMBILUICHHBIE, CIIy4YaiHble WM MOCJEAyIoUIHe YOBITKM JI000r0 Xapakrepa mnpoucrekarouniue u3 CorjiamieHus Win W3
UCIIONIb30BaHMsl WJIM HEBO3MOXKHOCTH HCIOJIb30BaHus Jtoboro HebGankoBckoro cepBuca (BKIIIOYAsi, HO HE OrPaHUYMBAsSCH,
yOBITKaMH1, BOSHUKIINMH B Pe3yJIbTaTe MOTEPHU ACJIOBOM pENyTalluH, IPEKpalleHst paboThl, TEXHUYECKOTO cOO0sl, aBapuul HIIH
HEHCIPaBHOCTH TEXHUUECKHUX cpelcTB (00opynoBanus) Kimenra uinu qro0bIX HHBIX YOBITKOB, U3/IEPIKEK WIIM TIOTEPb, & PABHO
YIYIICHHON BBITOIbI MIIM HEOCHOBATEIFHOTO 000TalleH s ) Aaxe eciar baHKy ObIII0 M3BECTHO HITH IOJDKHO OBUTO OBITH H3BECTHO
0 BO3MOXHOCTH Takux yObITKOB Miau Kiment (IToms3oBaTens cooTBercTByloero KimeHra) OBUT mpemynmpexaeH o
BO3MOXXHOCTH TaKHX YOBITKOB. JIOMOJHSAS BBILICH3IOKCHHOE, JIF00as COBOKYIIHAs OTBETCTBCHHOCTh baHKa 1o JIHOOBIM
OCHOBaHHSM B pamkax CorllalieHus He MOXKET MPEBbIIIaTh pa3Mep cooTBeTcTBYyromer IhiaTer 3a [laket ycnyr 3a oqun [lepuon
00CITY’)KABaHUSL.

8.13. BaHk He HeceT OTBETCTBEHHOCTD 3a JOCTYII TPEThUX Jiuil K HeOaHKOBCKUM cepBHCaM.
8.14. baHK He HeceT OTBETCTBEHHOCTH 332 HEBO3MOKHOCTH HCITONB30BaHUs TF000r0 N3 HeOaHKOBCKUX CEpBUCOB.

8.15. B ciyuae ecnmu Kimenrom mnozaximoueH Ilaker yciyr, Tapudamu nmo koTopoMy He HpelaycMOTpeHa yciayra banka 1o
opraHu3auu npepocraienns HebaHkoBckux cepBrcoB, penocTaBienne HebankoBekux cepsucos [IpoBaiinepamu n/mmm bankom,
To Ob6cmyxuBanus 1o IlakeTy yciayr ocyiecTBISIETCS B COOTBETCTBUM C HACTOSIIMMH Y CIIOBUSIMH (32 MCKIIFOUCHHEM paszena 7
VYcnoBuit) 6e3 mpenocraBinenHus yciryrn banka mo opraHuzaimu npenoctaBieHHs HeOaHKOBCKMX CEPBHCOB, IPEIOCTABICHUS
HeGaHKOBCKHX CEpBHCOB COOTBETCTBEHHO.

8.16. Ilo Bompocam, HEYpeTyJIMPOBaHHBIM HACTOSMMMH Y CJIOBHAMH, CTOPOHBI PyKOBOJCTBYIOTCS J]0rOBOPOM-KOHCTPYKTOPOM
(ITpaBuamu 6aHKOBCKOTO 00CITY)KMBaHHsI KOPIOPATUBHBIX KIIMEHTOB Ha ITyOJIMYHBIX YCIOBHSX), JlOrOBOpOM OaHKOBCKOTO cueTa 1
YCJIOBUSIMU UHBIX JIOTOBOPOB/COTJIALIICHHH, 3aKITI0YEHHBIX Mexk1y CTOpOHaMH.

8.17. IlpuioskeHus K Y CIIOBUSIM SIBJISIIOTCS] UX HEOTHEMIIEMOM 4aCThIO:

8.17.1. Ilpunoxenue Ne 1 — I[1epeuens [IposaiinepoB u HeOaHKOBCKHX CEPBUCOB.

8.17.2. Ilpunoxenue Ne 2 — [paBuna npenocrapienus HebankoBckoro cepsuca «tOpuct st buzHecay.
8.17.3. Ilpunoxenne Ne 3 — [IpaBuna npenocrasienns Hebankosckoro cepsuca «OHnaiiH Byxrantepusi».
8.17.4. Ilpunoxenue Ne 4 — [paBuna npenocrasienns HebankoBckoro cepsuca «Pabora.py».

8.17.5. INpunoxenue Ne 5 — IIpaBuna npenocrasnenus HebankoBckoro cepsrca «E-invoicing”.

8.17.6. ITpunoxenne Ne 6 — IIpaBuia npenocrasnenust Hebankosckoro cepsuca «bezonacHslii GnzHec.



IIpunoxenune Ne 1

K YCIOBHAM OOCTY>KMBAHUS PACUETHOTO CUETA U MPEIOCTABICHI HEOAHKOBCKHUX CEPBUCOB B paMkax [lakera yciyr

MEPEYEHB ITPOBAMJIEPOB 1 HEFAHKOBCKUX CEPBHCOB

HaumeHnoBanue Caenenus o Ilposaiinepe Ccblika Ha [IpaBuia CocraB JaHHBIX,
Heb6ankoBckoro ceppuca (1MoJIHOe HAaUMEHOBaHMe NnpeaoCcTaBJICHUS nepegapaemblii bankom
Iposaiinepa, OI'PH, UHH, Heb6ankoBckoro [posaiigepy nuas uenei
aJgpec MeCTOHAXOKIeHUs, cepBHca noakaovYenusi Hedbankosckoro
NMOYTOBBIN agpec) cepBHca
Cepsuc «tOpucrt amns OO6mecTBO ¢ OrpaHUYEHHOM IIpunoxenne Ne 2 k [Tonnoe HanmeHnoBanue Knuenra,
O6uzHeca» OTBETCTBEHHOCTHIO Ycnosusim COKpaIlleHHOe HalMEHOBAaHUE
«Opunngeckue peLICHU, Knunenrta (mpu Hamumunu), MHH,
OI'PH: 5177746279266, NHH: KIIIT (ecn MIPUMEHUMO),
9718083320, KIIIT: 770701001. OI'PH/OI'PHUII Knmenra, anpec
MECTOHAXOXKICHUS Kiuenra

(ec mpuMeHUMO), (PaKTUICCKUH
anpec Kmmenra, Qammnms, mms,
OTYECTBO TIPEICTaBUTEIIS
Kmmenra, HOMep  TemedoHa
Knuenrta, azapec dSIeKTpOHHOM
nouTtel TpencraButens KimeHra
(e-mail).

CreneHus o CornarieHuu,
3axmo9eHHoM ¢ KimeHnToM: xemn
naeHrudpukarop  CornameHus,
KOJ [Takera YCIIYT,
nokIroueHHoro Kimmenrom, nara
3akmoueHus: CornamieHus, nara
Havana [leprona oOcmyKuBaHHS,
JaTa OKOHYAHHSA OIUIAYEHHOTO
ITepuona o0cyKuBaHus,
CBEJICHHS1 O KOPPEKTHPOBKHU J1aThI
Hayana oriaueHHoro Ilepuona
obciyxuBanus no [lakery ycmyr

n/vunm JIaThl OKOHYAHUS

OIIAYE€HHOT0 [Tepuona

obcyxuBanus o [lakery yciuyr.

CepBuc «Ounnaiin- AKIMOHEpHOE 00IIECTBO Ipunoxenune Ne 3 k ®amunus, ums, oruectso, MHH,
Oyxranrepus»*? «HTEepKOMIIY, Ycenosusim OI'PHUII, agpec peructpanum,
OI'PH 1067746798008, WHH (axriiecimii  anpec,  Homep

7709688816, KITIT 773101001. Tenehona, alpec IEKTPOHHOT

mouTs! (e-mail) Kimuenra.
CreneHnus o CornanieHuu,
3aKiatoueHHoM ¢ KimenTom: xemn

12 MapkeTuHrosoe HasgaHue cepsuca «byxrantepms ana UM».



unentudukarop  CornameHus,
KOJ, Ilakera YCIIyT,
noakirodeHHoro Kinenrom, nara
3akmoucHus CorjalleHus, aata
Havana Ilepuona oOciyxuBaHus,
naTa OKOHYAHMS OILJIAYECHHOTO
[epnona o0cTy)XKMBaHUS,
CBEICHUS O KOPPEKTHPOBKH JTATHI
Hayana omutayeHHoro Ilepuona
obcyxuBanus 1o [lakery yciryr
H/unu JIaThl OKOHYAHUS
OIIAYEHHOTO Ilepnona
oOcnyxuBanus no [lakery ycmyr.

Cepsuc «PaboTa.py»

OO6miecTBO ¢ OrpaHUYEHHOU
OTBETCTBEHHOCTBHIO «PIB-
codr,

OI'PH 5147746474134, VHH
7709969870, KIIIT 770901001

IIpunosxxenue Ne 4 x
Ycnosusm

[Monnoe HanmenoBanue Knnenra,
COKpaIlleHHOE HalMEHOBaHUE
Knuenta (npu nannuum), MHH,
KIIII (ecau MPUMEHHUMO),
OI'PH/OI'PHUII KnwuenTa, ampec
MECTOHAXOKICHUS Knunenra
(ect mpuMeHNMO), (HaKTUICCKUH
anpec Knwmenra, damwmmus, wums,
OTYECTBO TIPEACTaBUTEIS
KIIMEHTa, €ro HOMeEp TeledoHa,
aZipec JJICKTPOHHOM mOYTHI (e-
mail).

CeneHust o CornaiieHuy,
3aKyto4eHHoM ¢ Kiumentowm: xem
UICHTU(PHUKATOP Cornanienus,
KOJ ITakera YCIIYT,
rmonkifoueHHoro Kimentom, nmara
saxmoyeHnss CornameHus, Jata
Havana [lepwonma oOcCiyXuBaHUS,
JaTa OKOHYaHHSA OIUIAYEHHOTO
[eprona o0cCITy)KUBaHUS,
CBEJICHUSI O KOPPEKTUPOBKH JIAThI
Hayana omadeHHoro Ilepuona
obcnyxxuBanus 1o Ilakery yciyr
I/I/I/IJ'II/I JaThbl OKOHYaHU
OIUIAYE€HHOTO [Tepuona
obcyxxuBanus 1o [lakety ycmyr.

Cepauc «E-invoicing»

OO011ecTBO ¢ OTpaHUYECHHOMN
oTBeTcTBEHHOCTEI0 «KOPYC
Koncantuur CHI »,

OI'PH: 1057812752502, THH:
7801392271, KIIII: 780201001.

Ipunoxenune Ne 5 k
Ycenosusam

[TonHoe HaumeHnoBanue Kinenra,
COKpaIieHHOe HaNMEHOBAaHHUE
Kmmenra (mpu Hamuuawm), HH,
KIITT (ecmn TIPUMEHUMO),
OI'PH/OI'PHUII Knuenra, ampec
MECTOHAXO0XK/IEHU Knuenra
(ecnu npuMEHUMO), haKTHIECKHit
aapec Knuenra, Homep Tenedona
Knuenra, angpec 31neKTpoHHOM
noutsl Kimenta (e-mail).

CreneHnus 0 CornamieHuu,
3aKimoYeHHoM ¢ KimeHToM: xemr
uneHtudukarop  CornameHws,
KOJ, [Takera YCIIYT,
noxiIroueHHoro Kimenrom, nara
3akmoueHuss CornamieHus, aara
Havana [leproga oOcmyxuBaHwms,
JlaTa OKOHYAHHUS OIUIAYe€HHOTO
Ilepnona o0CITy>)KHBaHUS,
CBEJICHHUS O KOPPEKTHPOBKH JATHI
Hayaja oruladeHHoro llepuona
obcyxuBanus o [lakery ycmyr




n/unu JaThl OKOHYaHUS
OIJIaU€HHOT' 0 Iepuona
oOcnyxuBanus 1o [lakery ycayr.

IIpunoxenne Ne 2

K YCIOBHAM OOCTYKUBaHHUS PacdeTHOTO CUETa U IIPEAOCTaBICHHS HEOAHKOBCKHUX CEPBHCOB B PaMKax ITaKeTa yCIyT

IMPABWIA ITPEJOCTABJIEHUSI HEBAHKOBCKOT'O CEPBUCA «IOPUCT JJISA BUSHECA»

1. B pamxax Hactosauux [Ipasu:

- mox «JIM4HBIM KaOWHETOM» MOHHUMACTCS CICIMATM3MPOBAHHBIA paszmen caiita https://sberbank.pravocard.ru, B koTopom
3aIpOrpaMMHPOBAHO BBINIOJTHEHHE Psifia MIEPCOHATU3MPOBAHHBIX (DYHKIMH B pekuMe KOHQHUICHINAIBHOCTH. JlocTyn K HeMy
KnueHT momydaer mpu BBOAE NEPCOHANBLHOTO JIOTHHA M IIAPOJsl C HCIOJb30BAaHMEM pPE3YJIbTATOB HACHTU(GHMKALUN WU
ayrearudukanun Kimnenra B Cucreme «Coepbank buznec OHmaiiny.

- oz «FOpucToM» — JINII0, HETTOCPEACTBEHHO OKa3bIBAIOIIEE IIPABOBBIEC YCIIYyTH IPH IpeocTaBileHnl HebaHKOBCKOTo cepBrca
«tOpwuct msa 6uznecay KimeHry.

2. OBILIME NOJIOXKEHUS

2.1. IlpoBaiinep Ha oOCHOBaHMM HH(pOpManMu, noctynuBmied or banka, ocymiecTBisier nNpuUKperieHne KiueHTOB K
obcmyxuBanmto Ilposaiinepa u obecreunBaer KinneHTy, NpHKpEIIeHHOMY K OOCITy>KHBAaHHUIO, MPEAOCTaBICHHUE OCTYyHa K
Hebankosckoro cepucy «HOpucT ni1st OnzHecay: BO3MOXHOCTH MOJTydeHUs] KITMEeHTOM TUCTaHIMOHHBIX IOPUANIECKUX U NHBIX,
CONPSDKEHHBIX C HUMH YCIyT (Hanee 1o TeKcTy Hactosmux [IpaBui Taxoke — Yemyrn) (cepBucHOE, HHYOPMAMOHHO-CIIPABOYHOE
00cCITy’KMBaHKE, COITYTCTBYIONIAS IIepeiaua JaHHBIX | T. I1.), Ha YCIOBHUAX a00HEHTCKOTO 00CITy>KUBAHUS B CIIEAYIONIEM OOBeMe:

- YcTHast KOHCYJIbTAIMs 110 TPABOBBIM BOIIpocaMm OusHeca — He Oosiee 3 (Tpex) pas B Mecsll,

- [lepenaua neperoBopoB ropucTy oT nMeHu Kinenrta — He Gosnee 3 (Tpex) pa3 B MeCHIL;

- OdunuansHeIi 3BOHOK I0pUCTa OT nMeHH KiineHTa — He Oonee 1 (01HOTO) pa3 B MecsIl;

- [lucpMeHHas KOHCYIBTALIMSA TI0 BOIIPOCAM IIPEIIPHHUMATENHCKOTO ipaBa — He Oojiee 1 (01HOTO) pa3a B MecHI;

- YcTHas ipaBoBasi KOHCYJBTAIUS TI0 «JIMYHBIM» BOIIpocaM JJis pykoBoautens Knuenra — He 6oinee 3 (Tpex) pa3 B MecsIl,
- [IpenocraBineHne THIOBBIX JOKYMEHTOB M MHCTPYKITHH MO UX COCTABJICHHIO — O€3TUMHUTHO;

- [ToaroToBka JI0KaabHO-HOPMATHUBHBIX aKTOB — He OoJiee 1 (0IHOTO) pa3a B MecsIL.

2.2. Kimenr, npenoctaBuB baHky CBOH 3JIEKTPOHHEIH ajjpec, TOATBEPKIAET CBOE COIIACHE Ha Iiepeady eMy KOppECHOHICHIINN
Bbankowm u [IpoBaiinepoM yepes OTKPHITHIE KAHAIIBI CBSI3H.

2.3. KimeHT nmpu3HaeT, 4To HECOOTBETCTBHE Pe3yibTaTa OKa3aHUs TOI MM MHOM Y CIIyTH pe3ynbTary, KoTopslii KineHT xoten
MOJIYYUTh TpHU OOpalleHHH 3a COOTBETCTBYMOLIEH YcCIlyroil, camo mo cebe He sBiseTcs (aKTOM OKazaHusi YCIyru
HEHAJUIEKAIIETO Ka4eCTBa.

3. OFBEM U YCJIOBUSA OKA3AHUSA TIPABOBBIX YCJIYT

3.1. Ycnyru okasbiBatorcst Kimenrty nocpencrsom tenedonnoi csizu o Homepy 8 (800) 444-32-43, uepe3 JInunblii kaOuHeT
Ha caiite https://sberbank.pravocard.ru uiam HHBIX TEIEKOMMYHHKAIIMOHHBIX CPEJICTB CBSI3H.

3.2. Yciuyru mpeaoCcTaBISIIOTCS B COOTBETCTBUU C JIEHCTBYIOIIUM 3aKOHOIATENLCTBOM Poccuiickoit dexepanuu, HOpMaMu
MEXK/yHapOJHOTO TpaBa, KOTOPHIE SBISIIOTCS COCTABHOW YacThIO POCCHUKMCKOM MpPaBOBOM CHCTEMBI, a TAaK)XE CIIOXKHUBILIEHCS
MPaBONPUMEHUTEIBHON U Cy/1eOHOM MPaKTUKOI.

3.3. Yeayru mpenoctaBisioTcs o 3anpocy KnmeHta (MMCBMEHHOMY MIIM YCTHOMY), COOTBETCTBYIOIIEMY TpeOOBaHMSIM,
YCTaHOBJICHHBIM HacTOsIIMMU [IpaBunamu.

3.4. HeobxoguMbiM ycroBueM okazanus Knmenty Ycmyr seiserca uaeHtndukanus Kmmenta. [Iponenypa naeHTHdUKaNN
Knuenra 3aBucut ot opmbl obpamenus KiueHra 3a oxazannem Ycnyru. [Ipu obpamennu no teneoHHo# auaun KiueHt
obs3yercss HazBath MHH ropuaudeckoro nuna/MHIMBHAYalbHOTO TNPENNPUHUMATENST W €ro HauMeHoBaHue. llpu



BO3HHUKHOBEHHMH 00OCHOBAHHBIX COMHEHHUN B TOM, 4YTO OGpaTI/IBHICGCH 3a MOJIy4YCHUEM chyrn JINIIO I[eﬁCTBPITeJILHO SIBJIACTCA
KJ'H/IGHTOM, K.]'[I/IGHTy MOTyT OBITH 3aJaHbl JOMOJHUTEIIbHBIC BOIIPOCHI, TO3BOJIAIOIINEC YCTPAHUTh BO3SHUKIINEC COMHCHUS.

4. CpokH U IOPSIOK OKa3aHHUsA Y CIyT:

4.1. Cpokm oxa3aHus YCIyT HCUYHCISIIOTCS C MOMEHTa Qukcanuu 3ampoca Kimenrta mpu oOpamenun Kimenra 3a
MIPEIOCTABIEHUEM Y CIIyTU B COOTBETCTBUHU ¢ [IpaBmnamu.

42. B CJIyda€ YTOYHCHHS 3ampoca (Hpe}lOCTaBJ’IeHI/IH JONOJIHUTCIIbHBIX MAaTEpUaJioOB, HOKyMeHTOB) CPOKU OKa3aHHusA YCnyr
HUCUYUCIIIOTCA ¢ MOMCHTA NMOCTYIUICHUS YTOYHCHHOTO 3aripoca (HOCTyHJ’IeHI/IH JAOTIOJITHUTCIIbHBIX MAaTCpHUAJIOB, ,HOKyMeHTOB).

4.3. lna momydeHns KoHCynpTanuu KimmeHty Heooxoanmo odpatutbes no tenedony 8 (800) 444-32-43 wm ¢ TOMOIIBIO HHBIX
CPEJICTB YCTHON MUCTaHIIMOHHOW KOMMYHHUKanuu (Hampumep, 3BOHOK ¢ caiita https://sberbank.pravocard.ru), wim uepes
Jlrransrit kabunet. [puem u ¢pukcamms oOpamennit KitmeHTOB 0CymecTBISIOTCS KPYTIIOCYTOYHO.

4.4. Tpu axtuBanmu HebaHkoBckoro cepBuca mpu obOpamieHun mo Tenedony 8 (800) 444-32-43 KmueHTy HEOOXOIUMO
COOOIIUTH CIenyONINe HACHTH(DUKAIIMOHHbIC JaHHbIC:

- HaumeHoBaHune 10pHIMYECKOTO JINIA WM HHAUBHIYAILHOTO MTPEANPUHIMATEIIS;
- UHH;
- KonTakTHsIi Tenedon

B CJIyda€ HEIPEAOCTAaBJICHUA BhIICYKA3aHHbBIX CBeI[eHHf/II, HGO6XO}II/IMBIX JUIIA I/IJICHTI/I(bI/IKaHI/II/I, KJ'II/IeHTy MOJKET OBITH OTKa3aHO
B [IPCAOCTABJICHUU YCJ'IyF.

4.5. Kimuenr Brpase cooduute @.M.0. cOTpyAHUKOB, KOTOPBIE CMOTYT oOpaiaThcs 3a MpeaocTaBicHueM HeOaHKOBCKOro
cepsuca «tOpuct st 6u3Hecay, mo3BoHuB 1o tenedony 8 (800) 444-32-43, nubo B JInunom kabunere.

46. B OTACJIBbHBIX CHIy4dasax (HeO6XOZlI/IMOCTB JAONOJIHUTCIIBHOTO H3YUCHHS 3aKOHOAATCIIbLCTBA, HpaBOHpPIMCHPITeJ'ILHOfI
IIPpaKTHUKH, OOJIBIIOTO KOJIHYECTBA MNpeaAOCTABJICHHBIX Kianentom MaTCpI/IaHOB) peaOCTaBJICHUC yCJ'IyF MOXET OBITh OTCPOUCHO,
HO B JH000M CJIy4qac HC Ooinee yeM Ha 48 YacCoB, 3a UCKIIIOYCHUEM YCJ'Iyl"I/I «YcTHas KOHCYJIbTallus IO MPaBOBBIM BOIIPOCAM
6I/ISHGCa», KOTOpas OKa3bIBACTCA B TCYHCHUC 24 qacoB On¥>KaMIero pa60qer0 JHA C MOMCHTAa (I)I/IKCEII_[I/II/I 06paH.[€HI/I$I Knuenra.

4.7. Ycnyra «[lucbMeHHas KOHCYJIbTAIMS 110 BOIIPOCaM MPEANPUHUMATENBCKOTO MPaBay MpeloCTaBiIsAeTCs B TeueHue 48 yacoB
Omkaiinero pabo4ero JHs ¢ MOMEHTA IIPEIOCTaBICHUS HEOOX0ANMON HH(POPMAIIHH.

5. Buzpl npaBoBBIX YCHYT.
5.1. YcTHas KOHCYNBTALUS 110 TIPABOBEIM BOTIpOcaM On3Heca:
5.1.1. Ycnyra npegocrasiusieTcs mo TenedoHy aud0 MOCpeICTBOM HaIlpaBJIeHHs 3amnpoca yepe3 JInuHbIil kabuHeT.

5.1.2. YcrHas npaBoBasi KOHCYJIbTalMs IPEI0CTABISIETCS C PEILICHUEM BOIIPOCA M PEKOMEHAALMSAMHU 110 IATbHEHIIINM JISHCTBUSIM
KinenTta 1 BO3MOXHBIM MPABOBBIM MOCJECTBUSIM, UCXO/IS U3 CBEACHUN, KOTOpble KIMEeHT mpenocTaBuil Mpy OOpaIleHu  3a
[IPEIOCTABJICHUEM Y CIIyTH.

5.1.3. B ciry4ae ecid JUisl IPEIOCTABICHUS yCTHON MPABOBOI KOHCYJIBTAIIMK HEOOXOAUMO U3YYCHHE JOKYMEHTOB, OHH JOJIKHEI
ObITh HanpasyieHbl Kitnentom yepes JInunbiii kabuneT Ha caitre https://sberbank.pravocard.ru. O6bemM JOKyMEHTOB HE JOJKEH
npeBbImath 10 (IecsTh) MaITMHOMUCHBIX cTpaHUIl hopMaTa A4 u pazmMepoM mpudTa He MeHee 12.

5.1.4. Pe3ynbTaTOM OKa3aHUS MMPABOBOW YCIYTHU SBISETCS YCTHAS KOHCYJIBTAIMS FOPUCTA TIO BOMPOCAM MPeAIpUHUMATENbCKON
nesrenpHocTH Knenra.

5.2. Ilepenaya neperoBopoB IOPUCTY OT UMeHU KineHTa:
5.2.1. Yenyra npepocrasisiercs 1o tenedoHy J100 ¢ MOMOIIBI0 HHBIX CPEICTB YCTHON TNCTAaHINOHHON KOMMYHHUKAIIHH.

5.2.2. B ciyuae ecnau Iyl NPENOCTaBICHHS IIPABOBOM yCIyru TpeOyercst IPOCMOTpP JOKyMeHTOB, KiMeHTy HeoOxoaumo
HarpaBuTh 4epe3 Jluunbiii kabuner Ha caiire https://sberbank.pravocard.ru coobinenne ¢ npuaoKeHHEM HEOOXOIUMBIX
JOKYMEHTOB, HE MMO3/Hee YeM 3a 24 gaca 10 He0OX0IMMOTO BPEMEHH OCYIIECTBICHUS KOMMYHHUKAIIHOHHOTO BBI30Ba.

5.2.3. PesynbraToM OKa3aHHS IMPABOBOM YCIYTH SBISETCS OCYIICCTBICHHE TEIC(OHHOTO COCIUHECHHS C BO3MOXKHOCTBIO
nepenaun KnveHtom TeneoHHONW TpyOKH TpeTheMy JHITY IUIsl pasroBopa ¢ IOpucToM B ciiydae BOSHHUKHOBEHHSI CUTYaIlUH,
TpeOyIomeH IOPUIUICCKUI ITOIICPIKKH.

5.3. O¢unmanpHbIN 3BOHOK 0pHcTa OT nMeHU KinenTa:

5.3.1. Yeayra npenocrasisiercst mo teiaedony 8 (800) 444-32-43 nub0 ¢ MOMOIIBIO WHBIX CPEACTB YCTHON AMCTAHIIMOHHOM
KOMMYHUKAIIAH.

5.3.2. B cuyuae ecnu Iyisi IPeAOCTaBICHHS IIPABOBOM yCIIyId TpebyeTcsi u3yueHue NOKyMEHTOB, TO KimeHTy Heo6Xoammo
HampaBuTh WX depes JImdnblil KabuHeT Ha caiire https://sberbank.pravocard.ru ve mosaree, dyem 3a 24 gaca 10 HEOOXOIMMOTO
BPEMEHH OCYILIECTBIICHHS] KOMMYHHUKAIIMOHHOTO BBI30Ba.
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5.3.3. BHe 3aBucHMMOCTH OT (DOPMBI 3aMpOC JOJDKEH COJCpkKATh HOMep TeiedoHa, haMITuio, UMs, OTYECTBO, a TAKKE, CCIH
MPUMEHUMO, JIOJDKHOCTh, 3BaHHE, HA3BaHUE OPTraHU3aluU TPETHEro JIUIA, ¢ KOTOpsIM FOpHCTy HEOOX0IUMO OYIET CBSI3aThCs B
uHTepecax KiueHra s pa3perieHus ero BOmpoca.

5.3.4. Pe3ynpTaTOM OKa3aHUs YCIYTH SBISETCS KOMMYHHKAIIMOHHBINA BBI30B FOprcTa TpeTheMy nuily, yKkazaHHOMY KimmeHTom
(TIpm yCIIOBHH OCYIIECTBICHHS TEJIC(OHHOTO COSTNHEHHS), HE3aBUCHMO OT PE3yJIbTaTa, IIPH yCIOBHH, 4To FOpHCT npeanpuHsI
HEoOXOAMMBIE Pa3yMHBIE M JOCTATOYHBIE YCUIINS JUIS Pa3peIICHNs CUTyalluy B oib3y KinenTa.

5.3.5. B ciiyyae HEBO3MOXKHOCTH YCTAHOBJICHHS KOMMYHHKAIMOHHOTO COEIMHEHHs/pa3roBopa ¢ TPETbUM JHLOM (TenedoH
OTKJIIOYCH, a0OHEHT HE OTBEYAeT, OTKA3 TPEThEro JMma pasroBapuBarh ¢ IOpHcTOM), yciyra cyMTaeTcsi HE OKa3aHHOH B
otcytcTBUe BUHEI [IpoBaiinepa.

5.3.6. O pe3ynpTaTe KOMMYHHKAaIIMOHHOTO BBI30Ba IOpumct coobmaer KimeHTy mOCpeacTBOM YCTHOW WM MHCHMEHHOW
JUCTaHIMOHHOW KOMMYHHKAIIUH.

5.4. IlncpMeHHas: KOHCYJIBTALHS 110 BOIIPOCAM MPEATPUHAMATEIHCKOTO MpaBa:

5.4.1. Ycnyra npemocrapisiercs yepe3 JInunbiii kabuHeT Ha caiire https://sberbank.pravocard.ru.

5.4.2. 3ampoc momkeH ObiTh HampasieH Knmentom uepe3 Jluunblii kabuner Ha caitre https://sberbank.pravocard.ru c
MPUIOKEHUEM HEOOXOIMMBIX JOKYMEHTOB U BonpocoB Kimenta miu o tenedony 8 (800) 444-32-43. O0beM JOKYMEHTOB HE
JOJDKeH mpeBblmath 10 (gecsaTh) MalIMHOMMCHBIX cTpanul ¢opmara A4. B uHoM cimywae KimeHT BmpaBe oOpatuThesi 3a
NPeIOCTaBICHUEM EMY YKa3aHHOTO BUJIA YCIIYTH KaK JOIOJHUTENBHOM, 1o Tapudam, aeicTByromuM y [Iposaiinepa, co ckuakoi
B COOTBETCTBHH C BHIOPAHHBIM ITAKETOM.

5.4.3. Pe3ynbTaToM OKa3aHHs MPABOBOM yCIYTH SIBISETCS MUChbMEHHOE 3aKIIOUEHUE WIM KOMMEHTapHH K JOKYMEHTaM, WId
COCTaBJICHHE JOKYMEHTa W OTmpaBka ero B JInuHblii kaOuHeT Ha caiite https://sberbank.pravocard.ru B8 teuenue 48 wacos
OmKaiitero pabo4ero JHs Mociie MPeJoCTaBIeHUs Beeil HeoOxonumoit nadopmannu KiaueHTom.

5.5. YcrHas npaBoBas KOHCYJIbTAlUs 10 JIMYHBIM BonipocaM PykoBonutens Kinenra:

5.5.1. Yenyra mpenocrasisiercst mo tenedony 8§ (800) 444-32-43 mmubo ¢ MOMOIIBIO WHBIX CPENCTB YCTHON AMCTAaHIIMOHHON
KOMMYHUKAIIWH, JIHOO MOCPEACTBOM HAIpaBlieHHs 3anpoca yepe3 JInunbiii kabuHeT Ha caiite https://sberbank.pravocard.ru.

5.5.2. FOpucTHI IpeAOCTaBIAIOT YCTHYIO IPABOBYIO KOHCYJIBTALIMIO C PELICHUEM BOIIPOCa U PEKOMEHJAIUAMU 10 JanbHEHIINM
nerictBusM PykoBoamrens Kmuenra (¢usmueckoe JTUIO, aKTHBHPOBaBIIeecs Kak PyKOBOAWTENs B COOTBETCTBHU C M. 4.4
IIpaBun, nanee «PykoBoauTensb»), 1 BO3MOXHBIM IPABOBBIM IMOCIEICTBUAM, UCXOMS M3 CBEIEHHH, KOTopsle PykoBoauTens
MPEOCTaBUII P 0OpaIlleHUH 3a IPEAOCTaBICHNUEM Y CIYTH.

5.5.3. B ciryqae ecnu [u1s IpeJOCTABICHHS YCTHOH MPaBOBOI KOHCYIbTAIIMN HEOOXOUMO U3y4YEHHE JOKYMEHTOB, OHU J1OJDKHBI
ObiTh HampasieHbl PykoBomurenem uepe3 Jlnunsiii kabuner Ha caiite https://sberbank.pravocard.ru. O6bemM TOKYMEHTOB He
JTOoJDKeH npeBbImath 10 (1ecsaTh) MaIIMHOMMUCHBIX CTpaHuIl popMmara A4 i pasmepom mpudra He MeHee 12.

5.5.4. Pe3ynbTaToM OKa3aHHs TMPAaBOBOM YCIYTH SIBISIETCS YCTHasi KoHcynbTanus HOpucta mo Bompocam, HE CBSI3aHHBIM C
TpeINPUHIMATEILCKON AeATENEHOCTRI0 PyKoBOTUTE S

5.6. IlpenocTaBneHne TUIIOBBIX JOKYMEHTOB M HHCTPYKIUH 110 X COCTaBICHUIO:

5.6.1. Ycnyra npepocraBnsiercs uepes JInunblit kabuHer Ha caiite https://sberbank.pravocard.ru.
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ITpunoxenne Ne 3

K YCIOBHAM OOCITYy’KUBaHHS PaCUETHOTO CUETa W IMPEAOCTABICHU HEOAHKOBCKIX CEPBUCOB B paMKaX MakeTa yCIyT

IIPABHJIA IIPE/IOCTABJIEHHA HEBPAHKOBCKOI'O CEPBHCA
“OHJIAHH-BYXTAJITEPHA”

1.1.B paMKax HpaBI/IJ'I HCHOJIB3YIOTCA TEPMHUHBI B CJICAYIOINX 3HAYCHUAX !

1.1.1. Iporpamma — nporpammHoe obecrnieuenne «OHMaH-Oyxrantepus» (namee — [IporpaMma), pacroiokeHHOE IO aapecy
https://ip.sber-solutions.ru B cet VHTepHET W TpeaHA3HAYEHHOE IS pacdyeTa M YIUIaThl Hajora IO YIPOIICHHON cucTemMe
Hasoroobmoxenns «Jloxomer», crpaxoBblx B3HOCcOB Kimenta B ®enepampHbli (GOHI 0043aTENBHOTO METUIIMHCKOTO
crpaxoBaausa (ODPOMC) u Ilencnonnsnii ¢oun Poccuiickoit ¢enepamun (IIOP), ToproBoro cbopa, camMocTOATEIEHOU
MOJATOTOBKY | craun KimeHTOM OoTYeTHOCTH B AyeKTpoHHOM Buae B DexepamsHyro HamoroByio ciayx0y Poccun (OPHC) n
MOATINCAHNUE €€ YCUICHHOW KBATN(UIUPOBAHHOM 3JICKTPOHHOH MOANHMCHIO PU YCIOBUH OTCYTCTBUSA Y KimeHTa paGOTHHKOB.

1.1.2. Oo6uoBaenune IIporpaMmsl — mporpaMMHOe oOeclieueHHEe, W3MEHSIOIIee, 3aMEHSIOee W/WIM  JIOIONHSIOIIEe
[Iporpammy w/unm ee cocraBHbIe 4HacTH, ycraHoBieHHoe Ha Cepsepe. Bce OOnoBienust [Iporpammbl sBIsitOTCS €e
HCOTBECMJICMBIMH COCTaBHBIMH YaCTAMMU.

1.1.3. CepBep — BUpTYyaJbHBIN cepBep, Ha KOTOpoM pa3menieHa [Iporpamma. CepBep HaxoauTcs Ha Teppuropun Poccuiickoii
denepanuu.

1.2. TlpoBaiinep Ha ocHOBaHMM HH(OpManmy, noctynuBiieil or baHka, ocymecTBimsier npukpemieHue KimeHToB K
obcmyxuBanmto [IpoBaiinepa u obecneunBaet KineHTy, IpHUKpeIsIeHHOMY K 00CITy>KHBaHHIO, peocTaBineHne HebaHKOBCKOTO
cepBuca «OHIalH-OyXranTepus MyTeM MIPEAOCTaBICHHs YAAJIEHHOTo focTyna K [IporpammMe uepe3 muunbIi kabuaeT Kinenta
Ha caiite https://ip.sber-solutions.ru. Toctyn k nuuHoMy kabuHeTy KiMeHT mosydaeT mpH BBOIE MEPCOHANBHOTO JOTHHA H
napojs ¢ WCIOJb30BaHWEM pe3y/bTaToB MACHTH(UKaimu U ayreHTudukanuun Kinnenta B Cucreme «COepOank busnec
Omnnaitny.

Bce ycnosus nacroamux [IpaBun B paBHOU cTeneHu MpUMeHAI0TCs K [[porpamme B 11€710M U K €€ KOMIIOHEHTaM B OTJEJIbHOCTH,
BKJIrOYast Bce OOHoBIeHust [IporpamMmel.

®ynxunonan [IporpaMMsl BKIIIOYaeT B ce0s aBTOMATH3aLMIO pacyéTa U OIUIAaThl (PUKCUPOBAHHBIX B3HOCOB, HAJIOTOB M COOPOB,
a TaKKe MOJTrOTOBKY M C/Iady PeriiaMeHTHPOBAHHON OTYETHOCTH JUIA MHIMBHAYAIbHBIX NMpEANpHUHUMATENCH, TPUMEHSIOMNX
YIPOIIEHHYIO CUCTEMY HAJIOT000JI0KEHHS ¢ 00BEKTOM HAIoroo0nokeHus «Jloxoas», He NMEIONX PaOOTHUKOB M HMEIOIINX
pacuértHelii cuer B banke.

1.3. Vnaaneunsiii moctyn k IlporpaMme #W BO3MOXHOCTH VIAJCHHOTO WCIOIB30BaHHS €€ (YHKIHOHATAa B TOPSIIKE,
OpeIyCMOTPEHHOM HacTosmuMu [IpaBuimamu, obecrieunBaetcs 24 daca B CYTKH, 32 HCKIIOYCHHEM BPEMEHH MPOBEICHHS
npodunakTHuecKux padboT.

1.4. LlenoctHOCTB M coxpaHHOCTh Ha CepBepe AaHHbIX, BBeAeHHbIX Kitnentom B [Iporpammy, obecnieunBaeTcs 10 UCTEUECHHS 3
ner ¢ mMoMeHTa mpekpanieHus Cormamenus o [lakere ycoyr WM A0 MOMEHTa MOJy4deHHs yBemomuleHHs oT KimeHTa o
HE0OXO0IMMOCTH YHHUUTOXXEHHS TAKUX JaHHBIX.

1.5. KorduaeHmmamsHOCTh BeeX JaHHBIX, BBeleHHBIX KimmeHToM B Ilporpammy, obecneunBaercs [IpoBaiimepom B TedeHHE
BCETO MepHoJia nx HaxoxaeHus Ha Cepsepe.

1.6. Uudopmanust o npoBeeHnn npopuiiakTudeckux paboT Ha CepBepe 1/WiIK NPUOCTAHOBJICHHH Pa0OThI CaiiTa, C MOMOIIBIO
KOTOPOI'0 OCYIIECTBISETCS MCIOIb30Banue [IporpaMmel, mybnukyetcs mo aapecy https://ip.sber-solutions.ru B cetu UuTepHeT
(manee — «Caiit [IporpamMmbI»).

1.7. U3menenns B [Iporpammy, He 3aTparuBaroiiye ee yHKIMOHAIBHBIE CBOWCTBA, BHOCSTCS Oe3 cornacoBanus ¢ Kimenrom.
[Ipu stom paborta I[Iporpammbl MOXeT OBITH NMPUOCTAHOBIEHA, O 4YeM KIMeHT yBemomiseTcs 3a0aroBpeMEHHO ITyTeM
OITyOJIMKOBAaHMS COOTBETCTBYIOIEeH nHopmanuu Ha Caiite I[Iporpammel.

1.8. Yaanennsnii goctyn Knmenta k IIporpamme mMokeT OBITH MPHOCTAHOBIICH B CIydasX, MpeaycMOTpeHHBIX [IpaBuimamu.

1.9. KnueHnt He BmpaBe NPEeAOCTaBIATh TPETHUM JIMIAM YAANECHHBIA JAOCTYH M BO3MOXKHOCTh YJAIEHHOTO HCIIOJIb30BaHUS
¢yaxunonana [Tporpammer.

1.10. KnueHT He BIpaBe THPaKUpOBaThb, KOMUPOBaTh IIporpaMMy MOJHOCTBIO WMIM YacTUYHO, OT4YXkJaTh IIporpamMmy
MOJIHOCTBIO WJIM YacTHYHO, OCYLIECTBIISITH MOJM(HKAIMIO, YCOBEPUIEHCTBOBAHWE, NEPEBOJ Ha JpyrHe S3bIKH,
JIEKOMITMIINPOBaHUE, T13acCEMOIMPOBaHNE, 1EKOIMPOBAHNIE, IMYIIIHIO, HAPYNIATh EJIOCTHOCTh, BOCCTaHABIMBATH HCXOIHBIN
kox [IporpaMmsl u/mim Caiita nim Kakux-a100 UX 4acTew.
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1.11. KimeHT He BIpaBe OCYLIECTBIISITH MCIIOJb30BAaHHE KAKUM-ITMOO 00pa3soM MaTepHalioB, pa3MELIEHHBIX Ha KaKOW-1M00
crpanute Caiita [Iporpammsl, criocoOOM U B 1IEJIsIX, HE CBSI3aHHBIX C HCIIOJIb30BaHUEM (yHKIMoHaa [Iporpammel, nepeneyarky
(myOnuKkanuio) yKasaHHBIX MaTe€pUaioB B IMCbMEHHOM W/WIIH 3JIEKTPOHHO (hOpMe OT/AENBHO H/WIIN B COCTaBe COOPHUKOB;

1.12. KimeHT He BHpaBe WUCIONB30BaTh llporpaMmy IS co3aHWs W MyOJIMKAaIWW AIIEKTPOHHBIX CIIPABOYHO-
SHIUKIONEANIECKUX M3JaHUH, 0a3 JaHHbIX, aHANOTHYHBIX [Iporpamme, BitodaTh IIporpaMMy B kKakue ObI TO HU ObLIO 0a3bl
JaHHBIX, paclpocTpaHiATe lIporpamMMy, NOBOIWTH IO BCEOOILIETO CBEACHHMA MaTepHaibl W JOKYMEHTHI, COJCpIKaIUecs B
[Iporpamme B memsix, HE CBA3aHHBIX C HCIIONB30BaHMEM (DyHKIMOHanma IIporpaMmsl, a TakKe aBTOPCKHE NPOU3BEICHHS,
cozepskamuecs B [Iporpamme;

1.13. KnueHt o6s13yercs:

- TpU HWCTHOJB30BAaHUHM DIEKTPOHHOM TOANMCH IS Tepeladd OTYETHOCTH depe3 HHTepHET coOironaTh periiaMeHT
Y nocroBepsiromiero neHTpa, ykazanusiid B 1. 1.16.1 [Ipasu;

- UCTIONB30BaTh [IporpaMMy HCKITIOYHTENHHO 1O IPAMOMY (PYHKIIMOHATEHOMY Ha3HAUYEHHIO;

- HC MnepeiaBaTb TPCTHbUM JIMIIAM IIapOJIk 1 JIOTUHBI, UCTIOJIb3YEMBIC UIS JOCTYIIAa K HporpaMMe " UCIIOJIb30BaHUs HpOFpaMMLI,
obecreunBaTh UX KOH(i)I/IZ[eHHI/IaHI)HOCTI);

1.14. KnueHnt BmpaBe HampaBuTh [IpoBaiinepy 3ampoc 0 MpeIOoCTaBICHUH JAaHHBIX, BHECEHHBIX B [Iporpammy BO Bpems ee
UCIIOJNIb30BaHMs, U COXPAHHOCTh KOTOPBIX OOECIeunBaeTCsl B COOTBETCTBUM ¢ NyHKTOM 1.4 ITlpaBui, mocie npekparueHus
Cornamenus, ecnu KiueHTOM He HampaBisuloch yBEAOMIIEHHE 00 YHHYTOXKEHHHM TaKMX JaHHBIX. 3ampoc KnmenTtam
ucnonusercs [IpoBaiinepom B Teuenune 30 KaleHAApHBIX AHEH ¢ AaThl ero noyydeHus [Iposaiiaepom.

1.15. HeoOxoauMbIM yciioBHeM Hcnonb30BaHus [IporpaMmel sBisieTcst akTyallbHOCTh 1aHHBIX KirenTa B Cucreme «CoepOaHk
buznec Onnaita». KinueHT camocTosTenbHO OOEcTeunBaeT aKTyallbHOCTh W IPH HEOOXOIMMOCTH BHECEHHE W3MEHEHHH B
cucreMy «CoepOank busnec Onnaiin» Uit KOPPEKTHOTO UX OTpaxkeHus B [Iporpamme.

Bbank u [IpoBaiinep He HECYT OTBETCTBEHHOCTH 32 HEKOPPEKTHbIE/HeaKkTyabHbIe naHHbIe KinenTa, orpaxénnsie B [IporpamMme
M 3a HeraTHBHble mocieACTBUS sl KiueHTa, mNpoM3OILeNIIMe W/WIM KOTOpble MOTYT MPOM30MTH B CBSI3H C
HEKOPPEKTHBIMH/HEAKTyaJ IbHBIMU JAHHBIMH.

1.16. dns otripaBku KimmenToMm chopmupoBannoii B [IporpamMMe 0TYETHOCTH B NIEKTPOHHOM BHJIC B KOHTPOJIUPYIOIINE OPTaHEI,
ObmectBo ¢ orpanudeHHON oTBeTcTBeHHOCThIO «KOPYC Koncamruar CHI» Brimyckaer 1o 3ampocy Kimmenra
KBaTHM(UIUPOBAHHBIA  cepTHdUKAT KI0Ya TPOBEpKH  MekTpoHHOH mommumen  (mamee —  «KCKIT — DIy).
1.16.1. Oua momyyenns KCKII DI1 Kiment o6s3an nmpenoctaButh B ymoctoBepsitoumii meHTp OO0 «KOPYC Koncantuar
CHI'» (manee — «YIOCTOBepsIIOIIMIT LIGHTP») AOKYMEHTHI uepe3 jauuHbld kadOuHer Knunenta B Cucreme «COepbank busnec
Omnnaite», npexycMOTpeHHble B Persmamente VYIOCTOBEpSIOIIEro LEHTpa, KOTOPBIM pa3MelleH B ceTd [IHTepHeT 1o
ampecy: Www.esphere.ru, a Takxe JOKYMEHTBI, JOMOJHHTEIHHO 3alpaninBacMble YIOCTOBEPSIONINM IIEHTPOM, a4 TaKKe
BBINOJIHUTH TPEOOBAHMUS MOJIH30BATENBCKOM TOKYMEHTALUH (PYKOBOJICTB IOJIb30BaTeNeH/aIMIHUCTpAaTOPa), Pa3MEIIEHHBIX Ha
caiite OO0 «KOPVYC Koncantuur CHI» o aapecy: www.esphere.ru/support/download.

1.16.2. YnocroBepsitommii LeHTp BrpaBe oTka3aTh Kimenty B nonydenuun KCKII DI B ciydyae HEOOCTOBEPHOCTH
npenocraBiasieMblx KiMEHTOM MaHHBIX WJIM OCHOBAaHMM IIOJIaraTh, YTO WM COBEPIIAIOTCS MOIICHHHUYECKHE NEHCTBHSA C
HCIIONIb30BaHUEM ICKTPOHHOH noanucH. B ciydae moydeHus Takoro oTkasa, KimeHT 00s13yeTcs He MpebsBIiTh KAKNX-T100
npeTeH3ui n/umm TpedoBanuii B anpec banka u [Iposaiinepa B CBS3M C MOJYyYEHHBIM OT Y IOCTOBEPSIOIIETO IEHTPA OTKA30M U
CaMOCTOSITEJIBHO PAa3pelIuTb C YJIOCTOBEPSIOIIMM LEHTPOM BO3HUKIIME Bompockl npu mnonydeHun KCKIT OII.

1.17. bank u [IpoBaiiiep He HECYT OTBETCTBEHHOCTH nepes KimeHToM 3a neiicTBus Y 10CTOBEPSIIOLIETO LIEHTpA.

KBannpuunpoBaHHBI cepTUQHUKAT KJIOYAa NPOBEPKH JJIEKTPOHHOH IOJINKMCH BBIIYCKAe€TCS HA CPOK, OIPEAEIIeMbIii
Y 10CTOBEPSIOMINM EHTPOM.

1.18. KnueHTy npenoctapisieTcs TEXHUYECKas MOIePKKa B OTHOLIEHHH UCTIONb30BaHus [IporpaMMbl B TeUeHHE BCETO CPOKa
nevictBust Cornmamenus: o [lakere yciayr B COOTBETCTBHHM CO CTaHAApTaMH TEXHUYECKOW MOJJCPKKH, pa3MEUIeHHBIMU Ha
odunmansHOM caiite banka B cetu MHTEpHET.

1.19. Bank u IIpoBaiizep He TapaHTUPYIOT KOPPEKTHOCTH 3amonHeHns KinenToM Heo0X0oAUMBIX GOpPM U TOKyMEHTOB, a paBHO
¥ HE HECET OTBETCTBEHHOCTH 3a MOCIEACTBHA NpeAcTaBiIeHns KimnmeHToM HeKOppeKTHOI nHpopManuy.

1.20. bank u IlpoBaiinep He Bo3MemaroT KilneHTy ynmyneHHyo BBITOAY U MOpalbHBIN Bpes.

1.21. Ilporpamma n HebankoBckuii cepuc «OnnaiiH Oyxranrepus» npenoctasisiercst Kinenry «kak ects» ("as is"). bank u
[IpoBaiinep HEe HECYT OTBETCTBEHHOCTH 3a NMPOOJIEMBI M HEJOCTATKH, BO3HUKAIOIIUE W/MIM OOHAapyXKHBaeMble B IIpolecce
OOHOBIICHHMSI, TIOAZIEP’KKU M SKcIuTyaTanuy I[IporpaMmsel (BkItodasi 63 orpaHHYeHUs] MPOOJIEeMbl COBMECTHMOCTH C APYTHMH
MPOTPAMMHBIMU MTPOAYKTAMH, JpaiiBepaMu M JAp., HECOOTBETCTBUE PE3yJBTATOB HCIONB30BaHUS [IporpaMMbl OXHIaHUSM
KiwnenTa u T. 11.).

1.22. Bank u IIpoBaiinep He HECYT OTBETCTBEHHOCTH 3a HEBO3MOXXHOCTH jaocTymna Kimenta k [Iporpamme u yaaieHHOTO
MCTIONb30BaHus ee PYHKIIMOHANA MO MPUYUHAM, 3aBUCAIITNM OT KimeHra.
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1.23. bauk u I[IpoBaiiziep He NPUHUMAIOT Ha ce0sl HUKAKOW OTBETCTBEHHOCTH, B TOM YHMcCIe 3a cooTBeTcTBHE [Iporpammel nesnsim
u oxuanusaM Kimenra.

1.24. bauk u IIpoBaiigep He HeCyT OTBETCTBEHHOCTH 3a HEHCIIONHCHHE WM HEHAJJIekKallee HCIOMHEHHE 00s3aTeNbCTB M0
npenocraBieHn0 HebankoBckoro cepeuca «OHIalH OyXrantepus», B TOM YHCIC 32 MPSIMbIC HW/HUIH KOCBEHHBIC YOBITKH
KiuenTa, Biroyast 6e3 orpaHUYCHUS MPSIMBbIE H/UITH KOCBCHHBIe YObITKH KilneHTa B pesyibrare:

- HETIPaBOMEPHBIX ACUCTBUI MOJIb30BaTenel cetu MIHTepHET;

- OTCYTCTBUS W/HJIN HAIMYKs IPOOIICM HPH yCTaHOBJICHUH MHTEPHET - COSAMHEHMsI Mexay cepBepom Kimenta u CepBepom;
- TPOBEACHUS OpraHaMH TOCYIapCTBCHHOW BJIACTH OIEPATHBHO-PO3BICKHBIX MEPOIPHSTHIA, €CIM MPOBEICHHE TAKUX
MEpOIIPHUATHIL He BBI3BAHO OCyLIeCTBICHHEM [IpoBaiiiepoM MPOTHBOMPABHON ACSTEIFHOCTH, MOATBEPKICHHBIM BCTYIIHBILNM
B 3aKOHHYIO CHIIy PELICHUEM CY/a;

- HE3aKOHHOTO OTpaHHYCHHMs JOCTYMa K caiity https://ip.sber-solutions.ru tpetsimMu AuAMH.

1.25. HpI/I OOBIX 00CTOATENLCTBAX U B npeaciax, J0nyCTuMbIX ,HeﬁCTByIOHIPIM 3aKOHOJaTCIbCTBOM PCD, OTBCTCTBCHHOCTH
HpOBaﬁz[epa BO3J1ara€Tcs Ha HEro 1pyu HaJu4uu B €ro JNCHUCTBUSX BUHBI.

2. Tlpoume ycnoBws.

2.1. Y nanenusiii nocryn k [Iporpamme KiteHTa MoXeT OBITh IPUOCTAHOBJICH WIIM NIPEKPALIEH B ciIyyae:

2.1.1. cucremaruyeckoro Hapyurerus Kinuenrom (6onee 3 (Tpex) pas B TeUEHHE KaJ€HIAPHOTO T0Ja) OAHOTO WM HECKOJIBKUX
YCIIOBHIL, IPeAyCMOTpPEeHHBIX [IpaBuiamu;

2.1.2. ucnonp3oBanus [IporpaMMmsel crioco0amu, He NPEAYCMOTPSHHBIMU [IpaBUaMu W/WIIM HAapyLICHHs KaKUM-THOO MHBIM
obpazom npas KineHTa Ha 0OBEKTHI MHTEIJICKTYa bHBIX NIPaB;

2.2. bank u IlpoBaiiiep He HECyT OTBETCTBEHHOCTH 32 HEBO3MOXXHOCTh H/WJIM TPOCPOUKY caayu oT4érHocTH KimeHrtow,
BBI3BaHHOI oTcyTcTBHeM Joctyna y Knmenta k IIporpamme mo OCHOBaHMSM, YCTaHOBJIEHHBIM IyHKTOM 3.1 IlpaBun u
VYcnoBusiMH, a TakKe 3a OCIEICTBUSI HEBO3MOYKHOCTH HM/WIIN MPOCPOYKH clauu oT4éTHOCTH Kinentom.


https://ip.sber-solutions.ru/
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K YCIOBHAM OOCITy)KHBaHHSI PACUETHOTO CUETa M PEAOCTABICHII HEOaHKOBCKIX CEPBHUCOB B paMKax MakeTa yCIyT

IIPABHJIA IIPE/IOCTABJIEHHA HEBAHKOBCKOI'O CEPBHCA
“PABOTA.Py”

1. HebankoBckmii cepBuc «Pagora.py» - opranmsauus bankom Kimenty nocryma x  base nannbix «BakaHcuu u pestome
caiita Rabota.ru» B cooTBeTcTBHH ¢ HacTosimumu [IpaBunamu u obecnieuenue IIposaiinepom Cepsuca «Pabora.py» goctymna K
base naHHBIX 11 €€ HCIIOJIB30BaHUSA B COOTBETCTBUHU C HacToAuMMHU [IpaBunamu.

2. ba3a nannbix «Bakancuu u pe3iome caiita Rabota.ru» (nanee takxe «ba3a mJaHHBIX») — IPEICTaBICHHAs B 00bEKTUBHON
(opmMe COBOKYHNHOCTh JlaHHBIX, CHCTEMAaTH3MPOBAHHBIX TaKUM 00pa3oM, 4ToObl 3TH JlaHHBIE MOIJIM OBITH HAaWIECHBI U
00paboTaHbl C TOMOUIBIO 3JICKTPOHHOW BEMUCIUTENbHONH MamuHbl (OBM). basa mamneix «Bakancum m pesiome caiita
Rabota.ru» 3aperucrpupoBana B Peectpe 6a3 manapix @enepaibHO CTyKOBI IO HHTEIICKTYaIEHOW COOCTBEHHOCTH 24 HOSIOPS
2015r. (CBuIETENHCTBO O TOCYAAPCTBEHHON peructpanui 6a3sl qaHHBIX Ne 2015621686).

baza naHHBIX BKIIFOUCHA B €MHBINA PEECTP POCCHUICKUX IPOrPaMM IS JIEKTPOHHBIX BEIYMCIUTEIBHBIX MAIINH 1 0a3 TaHHBIX
C MpUCBOEHHEM Kiiacca «/H(pOopMaIIOHHBIE CUCTEMBI JUTS PelleHUs crieln(ruuecKux oTpacieBbix 3a1a4y» (I[Ipukas
Munnudpst Poccun ot 30.12.2020 1. Ne805. Jlata peructpanuu: 31 dexabps 2020 r., peTHCTpaiioHHbIH HOMep: 8687).

3. I[al-ll-lble - CBCICHUS O BAKAHCHUAX U PE3IOMC COHCKaTeHeﬁ, Pa3MCIICHHBIC B baze JaHHBIX.

4. JIuunblii kaGuHeT — B pamKax Hactosiux [IpaBui nuuneiii kabuner Kimenra, co3naBaemblil Ha caifte www.rabota.ru B
COOTBETCTBHH C TPaBUIAMH caiita Www.rabota.ru. Jlns nocrymna k Jluanomy kabunety KitieHTa HCTIONMB3YIOTCS JaHHBIE €0
uneHTuukanuu u ayreuruduxanun B Cucreme «Coepbank buznec Ounaiiny.

5. Bank OpraHmsyeT KHI/ICHTy AOCTYI K baze JAAHHBIX I UCIIOJIb30BaHUA CICAYIOMICTO q)yHKL[I/IOHaJ'Ia bazmr JaHHBIX!

5.1.1. pa3melieHue/XpaHeHre JaHHBIX O BaKaHCUH B ba3e JaHHBIX B TPy JaHHBIX, ODHEHTHPOBAHHBIX Ha BEIOPAHHBIH PETHOH
C BO3MOYKHOCTBIO ITyOIIMYHOM JEMOHCTPAIMH B TEJICKOMMYHHUKAIIMOHHOM CETH HHTEPHET MIOCPEICTBOM caiTa WWW.rabota.ru u
BO3MOKHOCTBIO aBTOBBIOOPKM NaHHBIX MO 3aJaHHBIM KpuUTepHsM. KoimdecTBO BakaHCHH, OJXHOBPEMEHHO pa3MEIIaeMbIX
Knuentom, He MoskeT npeBbimath 1 (OHY) BaKaHCHIO;

5.1.2. cuctematusaius J[aHHBIX MO BEIOPAHHOMY MPHU3HAKY (IPU3HAKAM);
5.1.3. xpaHeHHue BBIOpaHHBIX JaHHbIX B JINYHOM KabuHeTe;
5.1.4. nomonHeHKE, yAarieHne, OOHOBIICHHE U HHOE PEJAKTHPOBAHUE TAHHBIX, BKIII0Yasi KOMMEHTHPOBAHHUE PE3IOME;

5.1.5. BO3MOXHOCTh BH3yanu3auuM AaHHBIX KimeHra s myOnM4YHOM €MOHCTpAly B TEJICKOMMYHUKAIIMOHHOW CeTH
MHTEPHET IOCPEACTBOM caiiTa WwWw.rabota.ru.

6. Jlns ueneit ucnons3oBanus ¢ynkimonana baser manueix [posaiinep HebankoBckoro cepsuca «Pabora.py» obecrednBaet
nocryn Knuenta k JluuHoMy kaOuHeTy B TeueHue kaxaoro Ilepuoma oOciykuBaHMS Ha OCHOBaHMM HMH(GOPMAIMH,
nocrynusuiei ot banka.

7. Joctyn k baze nanHbIX siBisieTcs npenocrasieHHbIM KinenTy B naty Hauana [lepuona obcmyxuBanus no [lakery ycmyr.

8. Hocryn k Ba3e maHmbIx obecmeumBaercst [IpoBaiimepom HebankoBckoro cepBuca «Pabota.py» 24/7, 3a HCKIIOYCHHEM
BpeMeHHU cepBUCHOro nepepsiBa. O cepBucHoM mnepepbiBe [IpoBaiinep HebanxoBckoro cepsuca «Pabora.py» yBemomisieT
KnuenToB nmytem pa3meinenus HHGOpPMAIK Ha caiite WWW.rabota.ru.

9. Z[OCTyH K baze JaHHBIX MOXET OBITh MMPUOCTAHOBJICH B CIICAYIONIUX CIIydasaX:

9.1. mpu HECOOTBETCTBMM TPeOOBAaHMSM JECUCTBYIOIIETO 3aKOHOJATENLCTBA W/WIIM MpaBuiaMm caidita Rabota.ru paHHBIX,
pa3meriaemMbix KimeHTOM Jisi mMyOJIMYHON JEMOHCTpAIMK B TEJIEKOMMYHHKAIMOHHOM CETH MHTEPHET IMOCPEICTBOM caiita
Rabota.ru,

9.2. mpu OpsAMOIl MM KOCBEHHON OPHEHTHPOBAHHOCTH WM CBsi3M KiMeHTa WM ero JesTeNIbHOCTH C AESTEIbHOCTHIO
PEIUIHO3HBIX CEKT, OKKYJIbTHBIX OPraHH3allfii, SKCTPEMHUCTCKUX IPYIITUPOBOK, MPOU3BOAUTENCH H/WIM PACIPOCTPaHUTENEH
nopHorpapuIecKoi IPOIYKIIMH ¥ IPOTHUECKHUX YCIyT; OPraHW3aTOPOB a3apTHHIX MI'P M Pa3BICUEHUH, LIEIUTEICH,

9.3. mpu UCIIOIB30BaHMM JIAHHBIX M3 ba3bl JaHHBIX AJs LelieH, OTIMYHBIX OT IeJiel TPyJIOyCTpOWCTBa, HAIIpUMEp, B LEJIX
peKJIaMbl W/UITM pacpoCTpaHEeH s TOBApOB/paboT/yciyr,

9.4. B ciryuyae npesocTaBIICHNs ITAaHHBIX 0 Pa00YHX MecTax/CoMCKaTelsIX 3a IIaTy,

9.5. B cimywae pasmemeHuss B base maHHBIX HemocToBepHOW WH(poOpManuu W/uiaM HHGOPMAIMH, HE COOTBETCTBYIOILIEH
JIeWCTBUTENILHOCTH,

9.6. B cityuae HEOTHOKPATHBIX KaJI00 MMOJL30BATEIICH,

9.7. B MHBIX CITy4asiX, IPelyCMOTPEHHBIX MpaBuiiaMu caiita Rabota.ru u eiicTBYIOIINM 3aKOHOIATEIbCTBOM.
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B ClIy4a€ NpHUOCTAHOBJICHUA JOCTYyIa K baze JAaHHBIX, [IPHU YCTPAaHCHUN Kiunentom 06CTO$IT€J'II)CTB, MOCITYKMBIIUX OCHOBAHUEM
I €TO NPUOCTAHOBJICHUSA, JOCTYIl K baze JAaHHBIX MOXECT OBITE BO306HOBHCH, npu 5TOM Hepnou O6CJ'Iy)KI/IBaHI/I$I Io HaKeTy
YCIyr HE NpOAJICBACTCS HA MCPUO TPUOCTAHOBJICHUA AOCTYIA K baze JaHHBbIX.

10. KimeHT — opHau4ecKoe JIMIO BIPaBe OCYIIECTBIATH HCIOJIB30BaHUE ba3bl NaHHBIX Yepe3 CBOMX IpeICTaBHTEINCH
(pexpyTepoB) IMyTeM OpTaHU3AINH KKIOMY PEKPYTEpy OTACIBHOTO JHYHOTO KabnHeTa ¢ 000COOICHHBIM JIOTHHOM H TTApOJIEM.
Yucno pekpyTepoB He orpaHnuuBaeTcs. [IpucoenHeHNne TMYHBIX KaOMHETOB pekpyTepoB K KIIMEHTy Wi MX OTCOCIHHEHHE
npousBoaurcst  KimeHTOM — caMoCTOsATENnbHO. BO3MOXXHOCTHM — KOHKPETHOTO — peKpyTepa ompemessiiorcss  KimeHtom
CaMOCTOSTENBHO B Ipenenax GyHKIHoHada ba3bl JaHHBIX, TOCTYITHOTO B COOTBETCTBHH C HACTOSIINMH [IpaBunamu.

11. KinueHT He BIpaBC HCIIOJIb30BAaTh Ba3y JaHHBIX [JII HApYUICHUA TIpaB TPCTbUX JIWL, HJIA Heﬂeﬁ, OTJUYHBIX OT IHeaeH
3aKJIIOYCHUS TPYAOBBIX JOTOBOPOB C CyGLeKTaMI/I, B OTHOIIICHHWU KOTOPLIX MOJYYAOTCA AAHHBIC, a4 TAKXKC IJISI MHBIX ueneﬁ,
MPpOTHUBOpCYAIINX 3aKOHOAATCIbCTBY P®.

12. KnueHt rapasTHpyeT oOpallleHne ¢ MOIyYECHHBIMH JaHHBIMHU 13 ba3bl JaHHBIX B ITOJTHOM COOTBETCTBHH C TPEOOBAHHSIMHU
JEHWCTBYIOIIETO 3aKOHOJATENIECTBA B 00IaCTH IEPCOHANBHBIX JaHHBIX, B YaCTHOCTH KimeHT o0s3yercs:

12.1. He ucnonb30BaTh basy JaHHBIX IS HAPYIICHHUS MPAB TPETHHUX JIULL, IS [EJICH, OTIIMYHBIX OT LIEJCH 3aKIIFOUCHHUS TPYIOBBIX
JIOTOBOPOB C CYOBEKTaMH, B OTHOIICHHH KOTOPHIX MOJYYarOTCsA HaHHBIC, a TaKKe Vi1 WHBIX IeJeH, MPOTHBOPEYAIINX
3aKOHOAATeNbCTBY PD.

12.2. obecnieunTh KOH(PHUICHLIMAIBHOCTh W 3alUTy AaHHBIX K3 ba3pl NaHHBIX NMpU HX 0OpabOTKE B COOTBETCTBUH C
TpeOOBaHUAMYU IPUMEHUMOT0 3aKOHOAATENHCTBA,;

12.3. obecreunts COOMIONCHHWE TPaB CYOBEKTOB IIEPCOHAIBHBIX JAHHBIX, MPEAYCMOTPEHHBIX JACHCTBYIOUINM
3aKOHOJATEIbCTBOM, IPEKPATUTh 0OPaOOTKY MEPCOHANBHBIX JaHHBIX W YHHUITOKHUTH BCE TIOJyIEHHBIE TaHHBIC 110 JOCTIHKEHUN
1enr 00pabOTKY WITH yTPATHI MPABOBBIX OCHOBAHUH AJIs1 00pabOTKH NEPCOHANBHBIX JAHHBIX;

12.4. obecrie4nTh UCIIOIHEHHE MHBIX TPEOOBaHMI AEHCTBYIOIIETO 3aKOHOAATEIbCTBA IPH 00pabOTKE TaKMX MEPCOHAIbHBIX
naHHbIX KnuenTom.

13. KimeHT 00s13yeT co0Ir01aTh paBuiIa canTa , pa3MelIeHHBIE TI0 aJpecy |https://WWW.rabota.ru/ info/#person|.
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IIpunoxxenne Ne 5

K YCIOBHAM OOCITy)KHBaHHSI PACUETHOTO CUETa M PEAOCTABICHII HEOaHKOBCKIX CEPBHUCOB B paMKax MakeTa yCIyT

ITPABHIJIA IIPE/JOCTABJIEHUA HEBAHKOBCKOI'O CEPBHCA
«E-INVOICING»

1. He6ankoBckuii cepBuc «E-invoicing» (mamee Takske cepuc “E-invoicing”) - CepBHC 10 OCYIIECTBICHHIO
MEKKOPIIOPAaTUBHOTO 3JIEKTPOHHOTO IOKyMEHT0000pOoTa (TpHem/mepenada >JIeKTPOHHBIX JOKYMEHTOB), HPEICTABISFOLIMN
co0oit kommeke ycayr conpoBoxkaeHus nporpamm i 9BM CDEPA Kypsep u COEPA OruerHocTs, npaBoobi1anaresiemM
Kotopeix siBiseTcss Ilposaiimep Cepsuca “E-invoicing”, wanpaBieHHbIX Ha o0ecreyeHHe BO3MOXHOCTH KineHTam
OCYILIECTBIISITh yJAJICHHBIN TOCTYI K yKa3aHHBIM POrpaMMaM M MCIIOIb30BaHue UX (DYHKIHOHAJA, B TOM YHCIIE (QYHKIIMOHANIA
M0 OTNPABKE JIEKTPOHHBIX JOKYMEHTOB yKa3aHHbIM KiIMeHTOM KOHTpareHTaM, kpome baHka, B TOM UuCIe C HCIIOIb30BaHUEM
nporpammsl it OBM Ilapthepa - «Uurerpanuonssii Mmogyns D0 mis padoTsl B 1C», ¢ UCIOIB30BaHUEM BIICKTPOHHOM
MOAINMUCH, BKIIIOYas, HO HE OrPaHHYHMBAsChb, OJCKTPOHHBIX CUETOB-(PAKTYp, DJIEKTPOHHBIX ()OPM NEPBHUYHOM YUETHOM
JOKyMEHTaru 1o ydery ToproBeix omepanuii (TOPI'-12), 3meKkTpoHHBIX akTOB NPHEMKH-CHadd paboT (YCIyT), HHBIX
MIEPBUYHBIX YYETHBIX JOKYMEHTOB, M Iepefadn OT4eTHOCTH B 3nekTpoHHOM Buae B ®HC Poccum, Poccrat, IIOP u ©CC
Poccun.

2. Iposaiinep Cepsuca «E-invoicing» Ha ocHOBaHMH HH(pOpMAINH, TOCTYNMUBIIEH oT BaHKa, OCYIIECTBIACT MPUKpPEIUICHUE
KnuentoB k o6cnmyxxuBanuto IlpoBaiifepa u obecneunBaet KiueHTy, NpUKpemsieHHOMY K OOCITYKHBaHHIO, TPEJOCTaBICHUE
He6ankoBckoro cepsuca «E-invoicing» B Cucreme «C6epbank busnec Onnaitny.

3. IIposaiinep Cepsuca «E-invoicing» sBISeTCS 0NEpaTopoM IEKTPOHHOTO JOKYMEHT0000poTa Ha ocHoBaHMH «llacmopra o
MIPUCOCIMHEHUH K CeTH JOBEPCHHBIX OIEPATOPOB AIEKTPOHHOTO JOKYMEHTO000poTa cueToB-hakTyp» Nel829 ot 29.11.2018,
3apeructpupoBanHoro MU ®HC Poccun Nel7 no r. Cankr-IlerepOypry (manee takxe Onepatop 2/10, Onepatop 30 CD).

4. @ynxmuonan nporpamMmbel ansi OBM COEPA Kypeep u CDEPA OTueTHOCTH HpenycMaTpHUBaeT BO3MOXHOCTb
(hopMHpOBaHUS IOPHIMYECKH 3HAYMMBIX JOKYMEHTOB IO MIA0JOHAM M BHE HIA0JIOHOB C WCIOJB30BAHHEM HJICKTPOHHOM
MOANHNCH, OOMEH IOPHUANYECKH 3HAYMMBIMH JOKyMEHTaMH Mexay KimeHToM M ero KOHTpareHToM, Mexnay KimeHTom u
OIIEpaTOPOM I'OCYAAPCTBEHHON MH(POPMAITMOHHONW CHCTEMbl MOHUTOPHHTA 32 000pPOTOM TOBapOB, MOJIEKALINX 00S3aTEIBLHOM
MapKHPOBKE CPE/ICTBaMH HACHTHHUKanuK (nanee — cucrema «UecTHbIH 3HaK»), MEpeaady OTICTHOCTH B JICKTPOHHOM BUJIE B
®HC Poccun, Poccrar, [IOP u ®CC Poccum m wHOW (QYHKIIMOHAI, TPEAYCMOTPEHHBIH PYKOBOJCTBOM IIOJIE30BATENI,
pa3MelieHHbIM 110 ajapecy: Www.sberbank.ru/ru/s_m_business/bankingservice/remoteservice/e-invoicing.

5. KiteHT ocBeIoMJICH M IPU3HALT, YTO YISl TOTO, YTOOBI OH CMOT OTIPABJISATH/TIONY4aTh CUeTa-(haKTyphl B 3JIEKTPOHHOM BHJIE
B/oT bank(-a) n/unm tperbuM(-ux) nui(-am), Kitnenry HeoOxonumo nony4uth oT komnanuu OnepaTtopa 310 uaentudukarop
YYaCTHHUKA IEKTPOHHOTO JOKYMEHTO000pOTa cueTaMu-(pakTypaMu, a Takke MOATBEPAUTH CBOE COIIACUE MIIM HECOITIacHe Ha
Ipe0CTaBIICHUE CBEICHHUH IPyTOMy OlepaTopy JOKyMEHTO000poTa.

6. KitmeHT yBeioMIIeH U IpU3HAET, uTo, 100aBisis B Cucremy «CoepOank busnec OnnaiiH» kBanuQUIUpoOBaHHBINH cepTU(HKAT
KJTI04a MPOBEPKH AJICKTPOHHOM MOJINCH, OH BBIpakaeT cBoe coriacue 00 ornpaske Omnepatopom 310 B HAIOTOBBIN OpraH
nHpopManoHHOro coodbmenuss o KnmeHre, kak 00 ydyacTHHKE 3JIEKTPOHHOTO JOKYMEHTO00OpOTa cueTaMH-(pakTypamH C
YUETHBIMH JIaHHBIMH, YKa3aHHBIMH B 3asBJICHHHM HA W3TOTOBJICHHWE KBAIM(HUIMPOBAHHOTO CepTH(HKATa KII04Ya IPOBEPKU
3NEeKTPOHHOU momucH, odhopmisiemom B Cucreme «Coepbank busznec Ounaiiny npu aktuBaiuu Cepsuca «E-invoicingy.

7. KitueHT oCBeIOMIICH M COTJIaCeH OTIIPABIIATH/TOIYYaTh cueTa-PpakTypbl B/oT baHk(-a) W/ WHBIM(-BIX) KIHEHTaM(-TOB)
banka B asekTpoHHO# popme ¢ momornbio Cructembl «Coepbank busnec Onnaitn» uepe3 Onepatopa /10 CD, obpadaThiBaTh
WX B COOTBETCTBHH C 3aKOHOJaTelbcTBOM P wu  pykoBoactBom  momb3oBarermst Cepsuca  «E-Invoicing»
(www.sberbank.ru/ru/s_m_business/bankingservice/remoteservice/e-invoicing); mocTymHOCT, JAaHHOTO (YHKIHOHATA Yy
Knuenta onpenensercs Onepatopom 310 CO u orobpaxaercs B Cucreme «Coepbank buznec Ounaitny.

8. KimeHT OCBeIOMIIEH M MPU3HAET, YTO B COOTBETCTBUH C ACHCTBYIOLIMM 3aKOHOJATEIHLCTBOM IIPU BBHICTABJICHHH /WM
MOJYYEHHH UM CUETOB-(DaKTyp OT KOHTPAareHTOB B 3JEKTPOHHOH (opMe IO TeJeKOMMYHHKAI[MOHHBIM KaHallaM
CBSI31/YHHBEPCAJILHBIX IIEPeIaTOUHBIX TOKYMEHTOB ¢ pyHkuner «CUDJIOI», moanucaHHble YCHICHHON KBATH(UIIMPOBAHHON
3JIEKTPOHHOH NoAIMCEIO ¢ ucnonk3oBanueM Cepauca «E-Invoicingy», moMumo npoyero, GopMUpPYIOTCS ClieIyIOIINE N3BEIICHUS
(KBHTaHIIUN):

A) H3BemeHue mpojaBua O IOJNYYEHHUH IOATBEPKACHHS OIEpaTopa 3JIEKTPOHHOTO JOKYMEHTOO0OpOTa, 3aKIIOYMBILIETO
JIOTOBOD Ha OKa3aHHE YCIYT 10 00ECIIEYEeHHIO ICKTPOHHOTO IOKYMEHTO000pOTa C MPOIABIIOM, C YKAa3aHHEM JIaThl U BPEMEHU
noctymieHus (aiina cuera-(hakTypsl orepaTopy 3JIEKTPOHHOTO JOKyMEHTO000pOTa OT MPOJABLIa;

b) M3Bemenne nmpoaaBiia o MOIyYeHIH YBEIOMIICHHS MTOKyIaTeNs 00 yTOUHEHNH cueTa-(paKTypsl;

B) U3Bemenue moxymaTesns 0 MOIXyYeHUH cyeTa-pakTypbl OT MPOIABIa;
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I') U3Bemenne nokynarens O MOJIYYECHMH HOATBEPXKICHUS ONEpaTOpa JJICKTPOHHOIO JIOKYMEHTOOOODPOTa, 3aKJIIOYHBIIEIO
JIOTOBOp C IOKyMaTejleM, ¢ yKa3aHHEM JaThl M BPEMEHH OTHpaBKU (aina cuera-(akTypbl ONEpPaTOPOM 3JIEKTPOHHOTO
JIOKyMEHTO000pOTa MOKYIATEII0;

1) V3Bemenne mokymarens O TOJyYEHUH MOJATBEPKACHHS OIEpaTopa SJIEKTPOHHOTO JTOKYMEHTOO0OpOTa, 3aKJIIOYUBILIETO
JIOTOBOD Ha OKa3zaHHE YCIIYT [0 00ECIEYEHUIO AIEKTPOHHOTO JOKYMEHTO000pOTa C IOKyIaTesIeM, C YKa3aHUEeM JaThl OTIIPABKU
TIOKYTIATEJIEM M3BELICHUS O MOJTyUSHNUH cueTa-(hakTypsl.

9. KimeHT HacTOAIIMM MOATBEP)KAACT, YTO MOMEHT IIepBOro (GOPMHPOBAaHHA cYeTa-(QaKTypsl B 3IJICKTPOHHOMN
(hopme/yHUBEpCcanpHOTO TIepenaTodHoro gokymeHTta ¢ ¢yakumeit «CUDIOIl» ¢ ncnoms3oBanmem Cepsuca «E-Invoicingy
BEpCHUH, TIpeIycMaTpUBaloIel (pyHKIIOHA OAIICAaHUs N3BemeHui (kpuranimii) Oneparopom D/]0, paccMmarpuBaeTcs Kak
(hopmupoBanne nmopydeHus ot Kimenta B anpec Oneparopa /10 CD ocymecTBisATs 0T nMeHH KimeHTa U B ero WHTepecax
CBOEBPEMEHHOE IMOJIIHCaHNE BCEX BUIOB N3BEIIECHUH (KBUTAHIMIH), TOMMEHOBAaHHBIX B MOMIYHKTaxX A-J] myHKTa 8 HacTosmmx
[IpaBun c¢ ywyerom craryca KnmeHnra (mponaBel/HOKynaTesb), YCHICHHOW KBAIN(HIMPOBAHHON 3IICKTPOHHOH MOJIUCHIO
YIIOJHOMOYEHHOr0 coTpyaHuKa komanuu Onepatopa 310 CO. JlanHOe NOpyueHHE CUNTAETCS BHINOJIHEHHBIM OriepaTropoM
310 C®D ¢ naTel NPUCBOCHUS CUETY-(PaKType/yHUBEpCAILHOMY MepeIaTOuHOMY TOKyMeHTY ¢ GpyHknueit «CUDJIOI» craryca
«[TpunsT»/«[loamucan» 1 Npy HAIMYUKM K HUM BBIIICEPEYUCICHHBIX H3BELICHUI.

Knuent monreepxkpaer, uro Oneparop D3J]0 CD Oyzer BBHINONHATH MOPYYEHHE, NPEIYCMOTPEHHOE HACTOSIIMM ITYHKTOM
[IpaBun, mpu ycnoBHM HaIWM4YUs TEeXHWYECKOH Bo3MokHOCTH B CepBuce «E-Invoicing» Bepcum, mpemycMaTpuBaromei
(hyHKIMOHAT MMOAMUCAaHUs M3BemeHnH (kBuTannuit) Onepatopom 30 CO.

10. B ciayuae ecnu KnmeHT siBisieTcst y9acTHUKOM 000pOTa TOBapOB, IOUIC)KAIINX MAPKHPOBKE CPEACTBAMU HIACHTH()UKAIINY B
cootBercTBUH ¢ DenepanbHBIM 3aK0HOM OT 28.12.2009 Ne 381-03 «O06 ocHOBaX TOCYIapCTBEHHOTO PETYIHPOBAHUS TOPTOBOI
nmestenpbHOCTH B Poccmiickoit @enepamum», U obpabaTeBaeT ¢ mcmons3oBanneM Cepsuca «E-Invoicing» yHHBepcalbHBIN
MepeaTOYHbIA JTOKyMEHT/cueTa-QakTypy ¢ IOMOJHHUTEIbHON HH(DOpMaIuel, coaepxanmii HHGOPMAIMIO O TOBapax,
nojnexamux MapkupoBke cpenctBamu  upeHtudukauun (YIIJ.CUDAOII npepuxc MARK), TO MOMEHT mepBoro
(hopMHpOBaHUS YHHBEPCAILHOTO MEPEaTOYHOTO TOKYMEHTa/cueTa-(hakTyphl ¢ IOTIOTHUTENbHOW HH(OpMaLue, coepxkariei
uHdopManuio 0 ToBapax, THojaiexamux mapkupoBke cpeactBamu uaeHTHOukaumu (YIIL.CUDIAOII npepukec MARK) B
Cepsuce «E-Invoicing», paccmarpuBaercs kak (opmupoBaHue nopydenusi ot takoro Kimenra B anpec Omepartopa 310
OCYyLIECTBIISITH OT MMeHHM KiMeHTa u B ero MHTepecax Iepenadyy TaKoro JOKyMEHTa, 00pabOTaHHOIO € HMCIIOJIb30BaHHEM
Cepsuca «E-Invoicing», oneparopy rocynapcTBeHHOW HH()OPMAaIMOHHOW CHCTEMBl MOHHTOPHHIA 3a O0OOPOTOM TOBapoB,
MOJIEKANTNX 0043aTeTbHOM MapKUpPOBKE cpefcTBaMH uaeHTHuKanuu (cucteMsl «UecTHsI 3HaK») B (popmare, mopsiake u
CPOKH, YCTaHOBJICHHBIE 3aKoHomaTenbcTBOM Poccumiickoit dexepanun M COOTBETCTBYIOIIMM PYKOBOACTBOM ITOJIH30BATEII
Cepsuca «E-Invoicing» (www.sberbank.ru/ru/s_m_business/bankingservice/remoteservice/e-invoicing).

Omneparop 3/10 He HeceT OTBETCTBEHHOCTH 3a COJCp)KaHWE W/WIM cTaTyc oOpaboTku naHHBIX KiMeHTa, mepejaHHBIX B
roCy/IapCTBEHHYIO HH(OPMAIOHHYIO CUCTEMY MOHUTOPHUHTA 32 000POTOM TOBApOB, MOJUIEKAIINX 00sI3aTeIbHOI MapKUPOBKE
cpencTBaMu uaeHTHUKAIMH (cucteMy «HUecTHBIH 3HaK).

11. baHk He HeceT OTBETCTBEHHOCTH 3a J00bIe pacxonsl KimeHTa uim yuiep0, KOTOPHIM MOXET OBITh €My HaHECEH, NpH
ucnons3oBannu Cepsuca «E-invoicingy» (Bximodas ciayuan ucnons3oBanus Kitienrom moayist « AHTerpannoHusiii Mmoayis 30
st pabotel B 1C», sBmsiromierocst dacteio CepBuca «E-invoicing»), B TOM dHcie, HO HE HCKIFOYHTEIBHO, B paMKax
B3anMoJieiicTBusA KineHTa ¢ TpeTbUMH JIMIIaMH, UCIIOIB30BAHUS YCIYT, IPEAOCTaBICHHBIX TPETHUMH JIUIAMHU.

12. B wuyactu, HeyperyaupoBaHHOW Hacrtosiumu [IpaBunamu, Kiwent npu wucnons3oBanuu Cepsuca «E-invoicing»
PYKOBOJICTBYETCS PYKOBOJICTBOM TIOJTb30BaTes, pa3MelIeHHbIM o azpecy:
www.sberbank.ru/ru/s_m_business/bankingservice/remoteservice/e-invoicing.
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K YCIOBHAM 0OCITy’)KUBaHHS PACYETHOTO CUYETa W PEAOCTABICHHUS HEOAHKOBCKIX CEPBHCOB B PAMKAX ITaKeTa YCIIyT

IIPABHJIA IIPE/]OCTABJIEHHA HEBAHKOBCKOI'O CEPBHCA
“BE3OITACHBIH BH3HEC”

Heb6ankoBckuii cepeuc «Besonacubiii 6usnec»’® - nHpopMauronHblii onnaiin-cepsuc banka 1o npegocrasnennto Kiuenty
paccYUTaHHOIO Ha OCHOBaHUU MeToAMKHU banka [[BETOBOro MHAMKATOPA, PACIPENEICHUS IIEPEUHS METPUK 10 IPYIIIaM YPOBHs
pUCKa ¥ BO3MOKHOCTH BKIIIOYEHMS BHIMMOCTH cBoero l[BeroBoro mHaukaropa TpeTbuM juiaM. HeOaHKOBCKHMH cepBHUC
«be3onacublii 6u3Hecy mpenocrasnsercss B kaHane «CoOepbank busnec Owmaitn» B cootBerctBuu ¢ Jlorosopom /IO (3a
HCKITIOUEHHEM YCIIOBHH O CIIMCaHMH IUIATHI 32 CEPBHC), Y CIOBUSIMU U HacTosummu [IpaBunamu.

LIBeTOBOIi HHIUKATOP — HHIUKATOP, OTPAXKAIOIINI YPOBEHB pHCKa MprocTtaHoBleHus yciryr Kimmenty mo Jorosopy ABO mo
uHANMaTHBe baHka B BHJE IIBETOBOTO 3HAUCHMS, TAC 3€JCHBIN MHAMKATOP - HU3KUI YPOBEHb PUCKA, KEITBIH MHIUKATOP —
CpelHHNH ypOBEHb pHCKa (BBISBICHBI (DAaKTOpHI, TpeOyromue BHUMaHMWSA), KPACHBIA WHAMKATOP — BBICOKHH YpOBEHb pHCKa
(BBLIBNICHBI HETaTHUBHBIE (DaKkTOPBI) B ciydae, ecnu y baHka BO3HMKAIOT MOJO3PEHMS, YTO OMEPALHS COBEPINACTCS B LENAX
Jeranu3auuu (OTMBIBaHHS) JOXOJIOB, IMOJYYEHHBIX IPECTYMHBIM IyTeM, WM (UHAHCUPOBAHUS TEPPOpPH3Ma, B paMKax
ucnonuenus: bankom TpeboBanuii denepanpHoro 3akoHa oT 07.08.2001 Nell15-®3 «O mpoTHUBOAEWUCTBUM JETalU3allid
(OTMBIBaHMIO) TOXOOB, MOJIYUYEHHBIX MIPECTYITHBIM ITyTeM, U ((PUHAHCHPOBAHHIO TEPPOPHIMAY.

Horosop IBO — 10roBop MpeA0CTaBICHUS YCIYT C UCIOJb30BAHUEM CHCTEMbI JUCTAHIIMOHHOTO OAHKOBCKOTO 00CTYKUBaHHUS
ITAO Co6epbaHK FOPUANICCKAM JINIAM, HTHIUBUAYATHHBIM IPEANPHHAMATEIIIM 1 QU3HUSCKUM JINIaM, 3aHUMAIOIIAMCS 9aCTHOM
MPAKTUKOM B MOPSAIKE, YCTAHOBICHHOM 3aKOHOAATENLCTBOM Poccuiickoit ®enepanuu, 3aKkIOYEHHBIH Mexay bankoMm u
Kimentom.

1. Kmuent BBIpAXKACT COIJIACUEC Ha MNPCAOCTABICHUC bankoMm TPETbUM JIHMLIAaM, HNOAKIHOYHUBIIUM HebankoBckuit CCpBUC
«be3omacHbIi 6I/ISH€C», CBOC€TO HBGTOBOFO HWHAUKATOpa B Cliydac, €CJlIn HBCTOBOﬁ HWHAWKATOP UMCCT 3CJICHOC 3HAYCHUC.

2. KimeHT BpaBe OTKa3aTbCsl OT MpPEAOCTaBICHHs BaHKOM TPeTbUM JMLAM HMH(pOpMAlMU O 3HaueHWH cBoero l[BeroBoro
MHJMKaTOpa MyTeM BHECEHHUS! M3MEHEHUI B HACTPOHUKH B COOTBETCTBYIOIIEM pazjeine «Coepbank busnec Onnaitny.

3. KiteHT caMOCTOSTENBHO IMyTeM BBIOOpa COOTBETCTBYIOIIUX HacTpoek HebankoBckoro cepsuca «be3omacHslii Ou3HeC» B
cooTBeTCTBYIOIIEM pasjene «Coepbank buznec OHnaiin» BrpaBe Mopy4uTh baHKy U COOTBETCTBEHHO YIIOJHOMOYHTH baHk Ha
nHpopmupoBanue TpeTbux Jun B «Coepbank buznec Onnaitn» o cBoeM LBeToBOM MHAMKaTOpE IpU 0GOPMIICHHH TPETHHMHU
mmamu B «Coepbank buzaec OHIaiH) IUTaTEXKHOTO JOKYMEHTA B 1MONB3y KitneHTa.

Knuent Bnpase B moboe BpeMs 0TO3BaTh Takoe MOpydeHHE HAa MHGOpPMHUpPOBaHHE IMyTeM m3MeHeHus B «COepbank buznec
OmnaiiH» COOTBETCTBYIOIMX HacTpoek HebankoBckoro cepsuca «be3onacHslit On3HECH.

4. KimeHT, mony4mBIINi ¢ mcnoibp3oBaHneM «CoOepOank busnec OHiaifH» 3ampoc Ha pacKpeITHEe BHANMOCTH L[BeToBOTO
WHAWKaTopa (manee — 3ampoc Ha OTCIEKHUBAaHUE) OT TPEThEro JuIa, Ucnojib3yromero HebankoBckuil ceppuc «be3omacHbrit
Ou3HEC», CaMOCTOATENFHO MPUHUMAET PEIIEHHE O BO3MOKHOCTH PACKPHITUS (BKIIIOYEHHMH) BHIUMOCTH cBoero l[BeToBoro
WHINKATOpa 3alpOoCHBIIEMY TPEThEMY JIHIy IIyTeM BbIOOpa COOTBETCTBYIOIIEIO OTBETa Ha 3ampoc Ha OTCIEKHUBAaHHE B
«Coepbank busznec Omnmaitn». IlpuHUMas pemieHHe O PacKphITHHM BUAMMOCTH cBoero l[BeroBoro wuHamkaropa, KimeHT
nopy4aer baHKy U COOTBETCTBEHHO yIoJHOMOouYMBaeT baHk Ha MH(GOPMUPOBAHHE TPETHETO JIMI[A, HAIPaBUBIIEro 3ampoc Ha
orcinexxnBanue, B HebankoBckoMm cepBuce «besomnacHsli OM3HEC» 0 cBOeM TekyieM LIBeTroBom mHIuKaTrope (HE3aBHCHMO OT
€ro IBETOBOT0 3HauYeHus). [lopydeHue Ha HHPOPMUPOBAHNE, YKa3aHHOE B HACTOAIIEM ITYHKTE, ICHCTBYET /10 AaThl IPUHSATHS
Knunentom B «COepbank buznec OnnaiiH» penieHust O 3aKphITHM BHIMMOCTH TAaKOTO HHIMKATOpa B IIpenesax Cpoka
WCIIOJIb30BaHMSI TPETHUM JIMIIOM, HAIlPaBUBIIMM 3ampoc Ha oTciexuBaHue, HebankoBckoro cepuca «be3onacHslil OU3HECH.
KnueHT Bnpase B J11000€ BpeMst IPUHSATH PEIICHNE O 3aKPBITHH BUAMMOCTH CBOETO [[BETOBOr0 MHIMKATOpa COOTBETCTBYIOILIEMY
TpeTbeMy JHIly, HAalpaBUBLIEMY 3anpoc Ha oTciexuBaHue. OTHOBPEMEHHO ¢ MOMEHTa NpUHATUS KireHToM Takoro pemeHus
ero nopydeHne banky Ha HH)OpPMUPOBaHHE YKa3aHHOTO TPETHETO JIMIIA SBISIETCS] OTO3BAHHBIM.

5. CrnenoBanne pexomeHmausm HebankoBckoro cepBuca «be3onacHslii Ou3Hec» He ocBOOOXKAaeT KimeHTa OT BBIMOITHEHUS
TpeGoBaHuil 3akoHOAaTenbcTBa PP, 3ampocoB/TpeboBanmii baHka W/MiIM WHBIX YIOJTHOMOYEHHBIX JIMI/OPTaHOB B paMKax
WCIIOJTHEHHSI 3aKOHOAATENECTBA O MPOTUBOAEHCTBHN JieTann3aluy (OTMBIBAHHIO) T0XOJOB, ITOJTydYCHHBIX NMPECTYITHBIM ITyTEM,
1 (MHAHCHPOBAHUIO TEPPOPU3Ma, a TaKXKe HE TapaHTHPYET, YTO IO OTHOIIEHHIO K KimeHTy He OyIyT mpHHHMAThCS MEpHI B
paMKax UCHOJIHEHHsI TAKOT'O 3aKOHO/1aTebCTBA.

13 Mo tekcty florosopa 150 — Cepeuc «BesonacHbili 6usHec».



6. I/IH(I)OpMaIII/IH, npeaocTaBjisieMas HebankoBckum CEepBUCOM «be3onacHbBIN 6H3H€C)), HOCUT HCKIOYHTCIIBHO
I/IH(l)OpMaIlI/IOHHHﬁ XapaKkTep U HU IPU KaKUX YCJIOBUAX HE SABJISICTCA pCKOMeH,Z[aHI/Ieﬁ JJIs TIpPUHATUSA Kiauentom KOMMECPYCCKUX,
YIpPaBJICHYCCKUX UM UHBIX pemeHI/Iﬁ.

HebankoBckuii CepBUC «be3omacHbIi OU3HEC)» MPEAOCTABIIACTCA Ha YCIIOBUAX «KaK €CTh» 0e3 Kakux-1ubo l"apaHTI/Iﬁ CO CTOPOHBI
baHka B OTHOIIEHNH €r0 COOTBETCTBUS KOHKPETHBIM LEJISIM U OXKUJaHUAM Kinenra.

Krnuent npuHIMaeT Ha ceds Bce PHCKH, CBSI3aHHBIC C HCIIOIb30BaHHeM HebankoBckoro cepBuca «be3omacHsIil OM3HECY, a TAKKe
3a IOCIIE/ICTBHS IPUMEHEHUSI yKa3aHHON NH(pOpPMANNH, B T.4. pPaCKpBITHI cBoero LIBeToBoro nHaukaropa.

7. B mepuon gevictBus [lakera ycmyr KimeHT MOXeT NOMOJHHUTENBHO MOAKIIOUHTE HebaHkoBckuil cepBuc «be3omacHbIi
ousHec» ¢ TapudHbIM waHoM «OnTumaneHbiny. [InaTa 3a [Taker yenyr u 3a HebankoBckuii cepBuc «be3omnacHsiii OU3HEC) BHE
[Takera ycmyr B3umaercs coryiacHo Tapudam banka.



