YCJII0OBUA

Oo6cnyscusanus pacuemnozo cuema u npedoCcmasieHus HebanKoeckux cepsucos é pamkax Ilakema ycnye

1. OBIIHUE ITOJIOKEHUA

1.1. Hacrosimuue YcnoBusi o0CTyXMBaHHsI PacUETHOTO cYETa M MPEAOCTaBICHHs HEOAaHKOBCKUX CEPBHCOB B paMkax [lakera
yeayr (nanee — YcnoBus) v npuHsToe bankom HauiexxaiuM oopa3om odopMileHHOE (3aII0IHEHHOE U noAnucanHoe Kinentom)
3asBJIEHHE O MPHCOEAMHEHUH K YCJIOBHAM OOCITY)KMBaHHs PacueTHOTO CUETa M MPEJOCTaBICHHsS HEOAHKOBCKUX CEPBHCOB B
pamkax Ilakera ycayr (manee — 3asBiieHue KineHTa) B COBOKYIIHOCTH SBJISIIOTCS 3aKII0OYEHHBIM Mexay KimeHrom u Bankom
CornarreHueM 0 HOpsAAKe 00CITy)KUBaHUS PacyeTHOrO cyeTa M IPeJOoCTaBlICHUs HEOaHKOBCKIX CEPBHCOB Ha yCIIOBHUsX [lakera
yeryr (nanee — CorameHue).

1.2. 3asBnenue Knuenra 3anonnsercss B ogHoM sk3emmnspe’. Konus 3aspienus Kiuenta, 3an01HeHHOTO co cTOpoHbI baHka,
nepemaercst Kmuenty (npu odopmnennn 3assnenus Kimenta Ha OymakHOoM Hocwurene). 3asBieHue KimeHTa MoXeT OBITh
HAaIpaBJIeHO C UCIIOJIb30BAHUEM CHCTEMBI TUCTAaHIIMOHHOTO OaHKOBCKOTO 00ciyxuBaHus «CoepOank busnec Onnaiin» myTeM
(hopMupoBaHUs 3asiBICHUS B COOTBETCTBYIOIIEM paszzene cucteMbl. VHpopMmanus o craryce obpabotku bankom 3asBrnenus
Kinenra, opopMIEHHOTO C UCIIOJIB30BAaHHEM CHUCTEMbI JUCTAHIIMOHHOTO OaHKOBCKOTOo oOciyxuBaHusi «CoOepbOank busnec
Omnnaiia» noctynHa KiueHTy B COOTBETCTBYIOIIEM Pa3zelie CUCTEMBI.

3asnenne Kimenta moxker OBITH Takke moamucaHo KimeHtoMm mpocrtoit snexTponHOW moamuchio (II0I1) B mopsnke,
YCTaHOBIEHHOM YCJIOBHUSMHU DJEKTPOHHOIO B3aUMOJICHCTBUS, SBISAIONIMMUCS NpuiioxeHueM K [IpaBuiam OGaHKOBCKOTO
00cIy)KUBaHUSI KOPIIOPATUBHBIX KIIMEHTOB Ha MyOJIMYHBIX YCIOBHSIX.

1.3. Knnenr u bank npusHatot, 4ro 3assnenue Kimenra, noiaydyeHHoe bankoM B Bujie 3JIEKTPOHHOT'O COOOIIEHHU S, 3AIUIIIEHHOTO
C IPUMEHEHHUEM NPaBHJI CUCTEMBI AUCTAHIIMOHHOTO OaHKOBCKOTo 00ciyxuBanus «Coepoank buznec OHnaiiH» 1 onucaHHOe
3JIEKTPOHHOI monucho? Kinenta (ynonHoMoueHHOro jnna KIMeHTa), MMEeeT paBHYyI0 IOPUINYECKYIO CHIy C HAJUIEKAIIE
oopMIIEHHBIM M COOCTBEHHOPYYHO TOJAMMCAHHBIM YIOJHOMOUYeHHBIM JiniioM Kimenra 3asBnennem Kimenta Ha OymakHOM
HOCHTEE.

Kiuent n bank npuzHatoT, 9ro 3asienue Kinmenra, moanicanHoe mpocToid anekTporHo# moanuckio (II1911) B cooTBeTCTBHY C
YCnoBUSAMH 3JIEKTPOHHOTO B3aMMOJICHCTBHSA, SBIAIOIMIMMUCS TNpuiokeHHeM K IlpaBmiam OaHKOBCKOTO OOCITYKHBaHHS
KOPIOPAaTHBHBIX KJIMEHTOB Ha MyOJIMYHBIX YCIOBHUSX, UMEET PABHYIO IOPHIMUYECKYIO CHIY C Ha/UIeXalle OQOPMIICHHBIM H
COOCTBEHHOPYYHO TOAIIMCAHHBIM YIIOJTHOMOUYSHHBIM JiioM Kimenra 3assnenueM Kimenra Ha OyMa)KHOM HOCHTEIE.

1.4. CornamieHue sIBISETCS 3aKIFOYCHHBIM:

- B jaty npucBoeHus 3asBieHuto Kimenra craryca «/cnosiHeHO» B CUCTEME AUCTaHIIMOHHOTO OAaHKOBCKOT'O OOCITY)KMBaHHS
«Coepobank busuec Onaiiny (npu opopminenuu Kinuenrom 3assienus Kinenra ¢ HCIoab30BaHUEM CUCTEMBI TUCTAHIIUOHHOTO
6ankoBckoro obciyxuanus «Coepbank busnec Onnaitny);

- B gary nonydeHus ot banka Kimuenrom SMS-cooOmennst 06 ycnemrHoM moakirodeHun [lakera yemyr (npu odhopMieHUN
Knuenrom 3asBiIeHHS B COOTBETCTBHH C Y CIOBHAMH JJIEKTPOHHOTO B3aMMOJACHCTBHS, SBILTIONIMMUCS TPHIOKCHUEM K
[IpaBwunam 6aHKOBCKOTO 00CTY)KHBaHUS KOPIIOPATUBHBIX KIMCHTOB HA MyOJIHYHBIX YCIOBHAX).

bank BIIpaBC OTKa3aTb KJ'II/ICHTy B 3akimroueHny CornamieHus 6e3 00bsICHEHUS IPUYHH TAKOT'0 OTKa3sa.

I[aTa 1 BPpEMS 3aKIIFOYCHU A Cornamenus OIIPEALIIACTCS IO MOCKOBCKOMY BPEMCHU.

2. TEPMHWHBI U ONTPEJAEJEHUSA

2.1. bank — [Iybmnunoe aknponepHoe obuiectBo «Coepbank Poccum» (ITAO Coepbdank, OI'PH 1027700132195).
3

2.2. laTa muaTe:ka — Jjata, B KOTOpyro 1o utexuT yruate [Tnara 3a [1aket yciyr 3a coorBercTByronuii [Tepron o0ciryxuBanust®.

! Tlo ycmorpennto Knuenra 3asBieHue MOXeT ObITh opopmieHo KiMeHTOM B 2-X 3K3eMIUIApax, OJMH U3 KOTOPBIX
Bo3Bpanlaercsa Kinuenty ¢ ormerkoit banka
2 Buj 2J1eKTPOHHOM HOIKMCH ONPENEIeTCs 3aKII0UYeHHBIM ¢ KIIHEHTOM 10roBOpOM MPEIOCTABIEHHS YCIYT C HCIONb30BAHIEM

CHCTEMBI AUCTAHIIMOHHOTO OaHKOBCKOTO 00cmyskuBanust «Coepoank busnec OHain.
3 Inara 3a IakeT yciyr MoKeT ObITh criucana bankom mosauee JlaThl MIaTexa B COOTBETCTBHH C ITyHKTaMH 6.3, 6.13 YcioBwuit.



2.2.1. laroit ulatexa aist nepsoro Ileprona obcnysxusanus no IMakery ycnyr, He sBistomemycs [lakerom yenyr «Jlerkunit
CTapT», NOJKIIOUAaEMOMY K BHOBb OTKpbIBaeMoMy KimeHToM pacueTHOMY cueTy, sBIseTCs JaTa, HacTymnaromas B Teuenue 10
(lecatn) mHEH C MaThl OTKPBITUS pacdeTHOTO cuera KiueHTa, K KOTOpoMy TIOJIKITF0YaeTCsl COOTBETCTBYIOMUI [lakeT ycmyr.

2.2.2. Tatoit mnarexxa s nepsoro [lepuona obcmykuBanus mo [lakety yciyr, He sBisttomemycs [lakerom yemyr «Jlerkmii
CTapT», HOAKII0OYAaeMOMY K ACHWCTByIOLmeMy pacdeTHoMy cuery Kimenra (mpu nepesoze ¢ Tapudos banka nHa obcmyxuBanne
no ITakety ycnyr), ABnsieTcs Aara, HaCTyIaromas He MO3/{Hee JaThl, CeAyIomel 3a naToi npuHsaTus 3asBiaeHus Kinuenra.

2.2.3. JlaToii mnarexa IS BTOPOTO W KaXIOro mociemyromero Ilepmoma oOCITyXWBaHUS SBISCTCA MOCICIHUN ICHD
npeasiaymero [lepuoma o0cmykuBaHusI.

2.3. lara muare:xka mo Onuum — nara, B KOTOpylo nomiexut ymate [lmata 3a Omnmmio 3a coorBerctByromuii [lepuon
obcyxuBaHus 110 OTIITIH.

2.3.1. aroi#i marexxa mo Ommmn st ieporo [epnona obcmyxuBanus mo ONINH SBISETCS aTa, HACTYIAIOMIAS He MO3/IHEe
JIaThI, CICAYIOUICH 3a 1aToi NpuHATHS 3asBicHus Ha OMIUIO.

2.3.2. JaToii miaTexa Ui BTOPOTO U KaXkaoro nocienyromniero [leprona obcmyxuBanus mo Onnuu sSBISAETCS MOCIEIHNAN TeHb
npexsiaymiero Iepuona obenyxupanus mo Omuun®,

2.4. 3asBiieHue 0 mepexoae — 3asBicHUe KiMeHTa (3aroHEHHOE U MOJIIMCAaHHOE), COZepIKallee Bojlen3bspieHne KineHra
nepesecti obcmyxuBanue Cuera o Tapudam banka (Bre [Taketa yciyr), mepeiTu Ha 0OCIyKUBaHHUE 110 IPYTOMY (OTIHIHOMY
oT moakiaroueHHoro) Ilakery ycnyr win nepeitu Ha obciayxuBanue 1o [Hommucke Coepbusnec IpaiiM. ®opmbl 3asBiIeHUI
onpezensorcs bankom.

2.5. 3asBaenne Ha Onuuio — 3asBrneHne Kimenra (3anoJHEHHOE U MTOAITMCAHHOE), COJepIKaliee BoilensbaBicHne Kimernra o
noakiroueHnn Ommun.

2.6. HebankoBcKHil cepBHC — yCIyTa/IIPOOYKT/CEPBHC, TpeaocTaBisieMblit barkom w/min [IpoBaiinepom B monp3y Kimenra Ha
OCHOBaHHH JIOTOBOPA, 3aKiroueHHOro [IpoBaiinepom ¢ bankoM, nocTym k 6a3e aHHbBIX, Kak OHa ornpeneneHa B [Ipunosxernnn Ne
4 x YcnoBusamM, obecrniednBaeMblii [IpoBaiizepom Ha OCHOBaHHMH JIOTOBOPA, 3akitoueHHoro [Iposaiinepom ¢ bankom. Ilepeyenn
HeGaHkoBCKHX cepBHCOB, B TOM 4nciie HeOaHKOBCKHX CEpPBHCOB, IIPEIOCTaBICHUE KOTOPbIX baHk opranu3yer B coctase [Takera
ycayr, ykasaH B Tapucgax banka s coorBercTBytomero [lakera yciyr.

2.7. TlakeT ycJIyr — KOMIUIEKC POYKTOB/yCIyT/CEpBUCOB, COCTOSIIIMI U3 POAYKTOB/cepBrcoB/ycayr banka u HebankoBckux
CEPBHCOB.

Buppr [TaketoB yciyr, a Takke mnepedeHb yCIyr/poayKTOB/CEpPBUCOB, MPEIOCTaBIsIeMbIX B pamkax [lakera ycmyr, 1 00beM
(yTuMuT) MX TIpefocTaBiIeHNs yKa3aHbl B Tapugax banka.

2.8. Ilepuon obcay:kuBaHMsI — TIEPHOJ] BPEMEHH, B TEUCHHE KOTOPOro ocymectsisiercs O6ciyxuBanue 1o [lakery yciyr.
[IponomxurensHoCcTh [leprona oOCiTyKMBaHMS COCTAaBISIET MECAL], YMEHBIICHHBIH Ha OJIMH KaJE€HAAPHBIN J€Hb, €CIIH HHOE HE
npenycMoTpeno YcioBusmu. B ciyuae ecnu Jlara Hauana [leproga oOGcimyxuBaHus IPUXOJUTCS HA TIOCTEHUN KaJleHapHBIH
JIeHb Mecs11a, To faToil okonuanus [leprona oOcmyxnBauus OyleT MpeAnociIeJHIN KaJleHJapHbIH JeHb CIIeIyIONIero MecsIa.
B ciryqae ecim [lara nauana [leprona oOcmyXxuBaHus MpUXOANTCS HA KaJleHJapHBIH 1eHb MecsIia, KOTOPOTO HET B CIIEIyIOIIEM
KaJIeH/IapHOM Mecsilie, TO natoi okoH4yanus [lepuona oOciyxuBanus OyAeT MpeArnocieHUN KajleHJapHbli AeHb CIEIYIOIIEro
mecsina. Tapudamu banka MoeT ObITh YCTaHOBJICHA MHAsI IPOJIODKUTENBLHOCTD [leproia o0cyKiuBaHusl.

2.8.1. aroit Hauana nepsoro [lepuona obcnykuBanus o [lakeTy yciyr sBiaseTcs:

- s Ilakera ycimyr «Jlerkuit cTapT», MOJKIIOYaeMOTro K BHOBb OTKpbIBaeMOMY KIIMEHTOM pacdeTHOMY CYETy B BaJIIOTE
Poccuiickoii ®enepanmu/ st [akera yenyr, He sBasiromierocs: [lakerom yeyr «Jlerkuit crapry, MOAKIIOYAEMOro K BHOBb
otkpeiBaecMoMy Kimentom Cuety, korna Tapudamu banka mist [Takera ycrmyr He mpenycMorpeHo B3umanue [Inater 3a [laker
ycryT 3a repsblit [lepron oOcmyxuBaHust — nata npuHaTHsS bankom 3aseinenus Kimenra.

- nas [lakera ycayr, He sBistomerocs [Takerom ycnyr «Jlerkuil crapT», HOJKIIOUAEMOro K BHOBb OTKpbIBaeMoMy KiinenTom
pacdeTHOMY cueTy - nara npuHsaTus bankom 3asBienus KimenTa npu ycnoun B3uMaHus bankom I[lnater 3a [MakeT yciyr (3a
WCKITIOYeHHEM ciydaeB, korma Tapudamu banka mist [lakera yenyr He mpemycMoTpeHo B3uManue Ilmater 3a [Taket ycmyr 3a
niepBeIii [lepron o6cmyxuBanust). B ciiydae ecnu B gaty npuasatusa bankom 3assnenus Kinuenra [Tnara 3a [Taker ycnyr He Oplia
yrayeHa Kinmentom (cniucana bankom), matoit Hagana nepBoro [leproma oOcayXuBaHus SBISIETCS aTa, CIAeIyIoas 3a 1aTou
(axrrueckoit ommatel Kimmentom [Inatet 3a [Taket yenyr (3a uckiodeHneM cirydaes, koraa Tapudamu banka pis [Takera ycmyr
He TpeaycMoTpero B3uManue [lnatet 3a [TakeT ycyr 3a mepBbiit [lepruoa 06ciyKuBaHus).

- s [lakera yciyr, HOAKIIOYAaEMOro K JieiicTByroneMy pacyetHoMmy cuety Kimenra (npu nepeBoge ¢ Tapudos banka na
obcmyxuBanue o Ilakery yciyr) - nata, ciaemyromas 3a 1aToil npusatis bankom 3assienust KimeHnra npu ycnoBuy B3UMaHus
Bankowm ITnarst 3a [Taker yciyr (ecnu Tapudamu banka st coorBerctBytommero [lakera yciyr npenycmoTpena yruara [Inatst
3a [Taker yciyr). B cirydae ecnm Ha nary, ciaenyromyo 3a qatoi npunstus bankom 3assnenns Kinuenta, [Tnara 3a [Taker ycmyr

4 IInara 3a Omruro MoxeT O5ITh crincana barkom mosanee JlaTsl miatexa mo OMIMH B COOTBETCTBHHI C MTyHKTOM 6.6 Y clloBHi.



He Oblia yrutadueHa Kinuenrowm (crucana bankom), natoit Hauana nepBoro Ileproma oOCITy>)KUBaHUS SBISCTCS AaTa, CICIyHomas
3a garoit pakrtudeckoit omnarel Kitmenrom [lnater 3a [akeT yeyr.

- nst [TakeTa ycuyr, monkitoyaeMoro K aeiictBytomemy Cuery (npu nepexoze Kimenra na O6ciyxxuBanue no gpyromy [lakery
YCIyT B HOpSIIKE, YCTaHOBJICHHOM ab3aueM | moxnyHkTa 4.1.1 Ycnosuii) - pata, cneayromas 3a gatoil okoHuanus [lepuozaa
o0cimykHMBaHMs 110 TIpekpaiiaeMomy [lakery ycmnyr, B koropoM baHkoMm npuHATO 3asBiIeHUE O EPEX0/ie MPH YCIOBUM B3UMAHHS
Bankowm [TnaTsl 3a moakmogaemsrii [Taker yemyr (ecom Tapudamu banka aist cootBercTByromero [lakera ycimyr npeaycMoTpeHa
ymata [Tmatsr 3a [Taker yeayr). B ciaydae ecnu Ha ykazanHyto gaty [lnata 3a moakimodaemsrit [Taker yeayr He Oplia yiutaueHa
Knuentom (criucana bankowm), naroit Hagana nepBoro Ileprona oOcoyXKHUBaHUS B TaHHOM CIIydae SBISCTCS IaTa, CIeqyIomas
3a naroif haktuaeckoi omarel Kimmerrowm [lnmater 3a mogkirodaemslit [Taker ycmyr.

- i [Takera ycyr, noakimodaeMoMy K aeiicTByroniemy Cuety (mpu nepexoae Kinmenta va O6ciryxuBanue o npyromy [lakery
YCIyT B MOpSJKE, yCTaHOBICHHOM ab3arieM 2 moamyHkra 4.1.1 YcnoBui) - nara, ciepyronias 3a AaToil nmonydyeHus bankom
COOTBETCTBYIOILIET0 3asBICHUS O MEpexoje NMpH ycloBUM B3uMaHus bankom Ilnatel 3a moaxirodaemslii Ilaker ycayr (ecnu
Tapudamu banka nist coorBercTBytomero [lakera yenyr npeaycmorpena yrutata [Inarer 3a [laker ycnyr). B cinydae ecnu Ha
yKka3aHHylo nary [lmara 3a monmkmouaemsiii [laker ycimyr He Obina yrutauena Kimentom (crimcana bankowm), nartod Hauana
nepBoro [leprona oOcimyKMBaHUSI B TAaHHOM Cllydae SIBJISICTCS JaTa, clielyromias 3a AaToi ¢aktuyeckoil omnarel KinueHTom
IInate! 3a noaxmrouaeMmslil [laker ycayr.»

2.8.2. B ciyyae ecnu coObITHE, C HACTYIUICHIEM KOTOPOTO B COOTBETCTBHH C ITyHKTOM 2.8.1 YCIIOBHIA CBSI3aHO HACTYIUICHHE
JaThl Havyaja nepsoro [leprona o0cTy>KMBaHMs, PUXOANTCS Ha MOCIEIHNI paOoUYrii NEeHb HeJIeH, BEIXOIHOM WK Hepabouuid
Npa3IHAYHBIA AeHb, NaTOM Hayama nepBoro [leprona oOciTy>KMBaHUS SBJISCTCS NEPBbIA pabovnil AeHb, CIICAYIOMUI 32 THEM, B
KOTOPOM HaCTYIHJIO COOTBETCTBYIOIIEE COOBITHE.

2.8.3. JlaToif Hauama BTOpPOTO W Kaxmoro mociexyromero I[lepmoma oOcmyXuBaHUS SBISETCA JaTa, CICAYIOMIas 3a IaTOH
(axtuueckoii yratel [Inater 3a [TakeT ycnyr 3a cooTBeTcTBYIOMU [lepros 00cnyKuBaHus, 32 UCKITIOUCHUEM:

- [lepuona o6cayxuBanus no [Nakery ycayr «Jlerkuii crapT»;
- Ilepuona oGcimyxuBanus, ciemyromero 3a [lepumomom oOciykuBaHMs, B KOTOpoM 1o CueTy OTCYICTBYIOT pacdeTHbBIE
onepanuu® U cilyyau ucnosb3osanus Kinenrom HeGaHKOBCKHMX CEPBUCOB.

Jlatoii Hadana BToporo u kaxxjgoro nocnenytomero Ilepuona obcmyxusanus no Ilakery ycnyr «Jlerkuit crapT» sSBIseTcs naTa,
cJIeyrolIas 3a JaToi OKOH4YaHus npeapinymero [lepuona obcmyxuBanus no [lakety yemyr «Jlerkuii crap.

Jaroit Hauana Ilepuona oGcnyxuBaHus, ciexyromero 3a IlepuomoMm o6cimyxuBaHus, B KOTOpoM 1o CyeTy OTCYTCTBYIOT
pacueTHBIC ONepalMyi U CIAy4ad MUCIojb30BaHus Kimentom HeOaHKOBCKUX CEPBHCOB, SBISICTCS Jara, CICAYIOIIAs 3a JaTod
OKOHYaHuA npenslyniero [lepuona o6cmykuBaHu IO COOTBETCTBYIoLIeMY [lakeTy ycmyr.

2.9. lepuon o6cayxuBanHusi o QMMM — IEPUO]] BPEMEHHU, B TEUEHUE KOTOPOT'O OCYIIECTBIIETCS 00caykuBanue mo Omiu,
ykazaHHoH KiuentoMm B 3asBienun Ha Onuuto. [TpomomxurensHocts [lepuona obcmyxuBanus mo OINIIUE COCTABISET MECALI,
YMEHBIICHHBIH Ha OJIMH KaJeHAAPHBIN JIeHb, €CJIM HHOE HE NMPEIYCMOTPEHO Y CIOBUSMH.

Jaroit Hauana nepBoro [leprona oocmyxuBarus o OIINH SABJISIETCS aTa, CIeIyIomas 3a JaToi NpuHATHA bankoM 3asBieHusS
Ha Omnmuro, pu yenoBuu yrutatel Kirenrom [nater 3a Omiuro B cootBercTBuE ¢ Tapudamu banka. JlaToit Hadana BTOPOTO H
Kaxaoro nocieayromero Ilepuona obcnmyxuBanus no Onuuu sBiseTcs jAaTa, cielyromas 3a JaToil (hakTH4ecKOoW yIIaThl
[Tnate 3a Onuto B coorBeTcTBHM ¢ Tapudamu banka 3a coorBercTBytouii [lepron obciayxuBanus no Onuum.

B cnyuae ecnu [lata Havana Ilepuoma obcnyxuBanus mo ONIuy MPUXOAUTCS HA MOCIETHUN KaJleHAAPHBIN IeHb MecsIa, TO
nmatoit okordyanus [leprona obcmyxuBanus mo Onuuu OyaeT MpeaIoCIeTHIN KaTeHIapHbIH ISHb CIEeIYIOMEeTro MecsIa.

B cirywae ecnu gara Hadana [leprona obcmyxuBanus mo ONIKUK MPUXOAUTCS HA KaJCHOAPHBIA JEHb Mecsla, KOTOPOTo HET B
CIIEAYIOIIEM KaJlCHIAPHOM MecAIle, TO JaToi okoHdaHus [leprona oOcaykuBaHUs OyAeT MpeanoCcIeTHINA KaJeHIapHBIA JCHb
CJIETYIONIETO MeCAIIa.

2.10. IlnaTa 3a IMakeT yciyr — o01ias cymma Bo3HarpaxkaeHus banka 3a OociyxuBanue o [lakery ycnyr. Pasmep ILnater 3a
IMaker ycayr ycranasnusaerca Tapudamu Banka. Pasmep mmaTel 3a opranusanmo bankoM npenocrabnenus® He6ankoBckux
cepBucoB Knmenty BeifeneH B cocrase [Imater 3a [Taket ycuyr (eciau gaHHas yciyra ImpeoctaBisercs BAHKOM B COOTBETCTBUH
¢ Tapudamu banka) u ciuceiBaeTcst baHKOM B COOTBETCTBUU C pa3ienioM 6 YCIIOBHI OTAEIHHBIM IUIATEKHBIM IOKyMEHTOM. B
COCTaB IUIATHI 32 OPTaHU3AIUI0 HpenocTaBicHus HeOaHKOBCKUX cepBHCOB KIMEHTY BKIFOUEHA CTOMMOCTBH IPEIOCTaBICHUS
Heb6aHKOBCKHX CEpBHCOB.

5 [on pacueTHpIME oneparuaMu o CuéTy MOHUMAIOTCA JTI00ble pacdeTHble onepanuy o Cuéty KimenTa, kK KOTOpoMy MOIKITIOUEH COOTBETCTBYIomuit [Taker
YCIIYT, 32 HCKIIOUCHUEM:

1)  HaJOroBBIX M NPHUPABHEHHBIX K HAM IUIATEXeH B OrODKeT (B T.4. B MOJIb3Y TAMOXKEHHBIX OPTaHOB) U BHEOKOKETHBIE (POHIIBI;

2)  KOMICCHII ¥ IPOIIEHTOB, YIIAYNBaEeMbIX BaHKy;

3)  mpOLEHTOB, IPUYHCICHHBIX K OCTATKY CPE/CTB Ha CYETE;

© B Tapudax Banka nys [1akeToB ycIyT yciyra «opranusanust ipeioctapienns He6ankoBCKUX CePBUCOBY MMEET HauMeHoBaHue «OpraHu3aius o6CIyKUBaHUS
HEOAHKOBCKHX CEPBHCOBY.



2.11. Ilnara 3a Onumio — cyMMa BO3HarpakacHus banka 3a oocinyxuBanue mo Omnmuu.

2.12. Tlonb3oBaTens - HemocpeacTBeHHO KimeHT, mubo ymomHoMoueHHoe Kimentom dusmueckoe nuio (YrmoJTHOMOYCHHBIH
npeacTtaBuTens KimeHTa), HajeleHHOE MpaBoM OT iuia KiueHTa oOpaiiathCs 3a MPEIOCTaBICHHEM W UCIOJIB30BaTh
Heb6ankoBckwuii (¢) cepBuc(sl).

2.13. MMopnucka CoepBusnec Mpaiim’ — ycnyru Banka no opranusanuu 1 o6eclieueHU o IpeaocTasienus Kimenty goctymna
K KOMIUIEKCY MPOAYKTOB/YCIIyI/CEpBHCOB, COCTOSILEMY M3 HPOIYKTOB/yciyr/cepBucoB baHka M HEOaHKOBCKHUX CEPBHCOB.
VKazaHHBI KOMIUIEKC ycnyr mnpenocTraBisercss bankoMm KiueHTy Ha OCHOBaHMHU COIVIALIEHMS, 3aKIIOUYEHHOTO IYTEM
npucoenuHeHus Kimenra Kk yciioBHsM 00CITy)KHBaHHsI pPaCUE€THOTO CYETa U MPEJ0CTaBICHH HEOAHKOBCKHUX CEPBUCOB B paMKax
Hoamucku Coepbusnec [paiiM, pasmem€HHbIM Ha 0UIKATBHOM caiiTe baHka B ceT mHTepHeT: WWW.sberbank.ru.

2.14. ITpaBuia npenocraniennss He6ankoBcKoro ceppuca - npasuiia, yCTaHaBIMBAIOIIUE MOPAAOK obpamenus: Kinrenra k
[IpoBaiinepy 3a mpemocraBieHneM HeOGaHKOBCKOTO cepBHCa M HOPSNOK €ro IpemocTaBieHHs. [lpaBmia mpenocTaBICHUS
HebaHKoOBCKOTO cepBHCa COAEPIKATCS B COOTBETCTBYIOMEM [IpritoxkeHnH K Y CIIOBHSM.

2.15. IIpoBaiinep — ropuIyecKoe MO, peaocTasisitoiee HebankoBckuii cepBrc B onb3y Kinenra Ha o0CHOBaHUH JOTOBOPA,
3akntoueHHoro Ilposaiinepom ¢ bankom. Ilepeuens IlpoBaiinepos ykasaH B [lpunoxxenuu Ne 1 k Ycnosusim.

2.16. Cucrema «Coepbank busznec OHaaiin» - KaHaJ IUCTAaHIIMOHHOTO OAHKOBCKOTO oOciyknBaHUS KimeHTOB, mocTym k
KOTOpoMy mpenocraBisiercssi KimeHTaM Ha OCHOBaHHH 3aKJIIOUEHHOTO ¢ baHKOM [0roBopa O MPENOCTABICHHH YCIYT C
UCIIONIb30BaHUEM CHCTEMBI JAWCTAHIMOHHOTO OaHKoBckoro obciyxuBanus ITAO CoOepOaHK IOpHIMYIECKUM JIHIAM,
WHIVBHIYaJIbHbBIM MpPEANPUHUMATEISIM ¥ (U3MYECKHUM JHIaM, 3aHMMAIOLNIMMCS 4YacTHOM TPakTUKOH B IOPSJKE,
YCTaHOBIIEHHOM 3aKOHOJaTenbCTBOM Poccuiickoit @enepanuu.

2.17. Cuer — pacuetHsblii cuer KineHTta, K KOTOPOMY MOJKIIOYAETCS/MOAKII0YeH [lakeT yciyr, nin B OTHOIIEHHH KOTOPOTO
MOAaHO 3asiBIICHHE O TIEPEXO/Ie.

2.18. Tapu¢bl banka - nepeueHb TapuoB M yciayr B cooTBeTcTBHM C Ilpmioxenuem Ne 3 Kk «YCJIOBHSM OTKPBITHS U
obciyxuBaHMsl pacyeTHoro cuera Knmenra» B coctaBe JloroBopa-Konctpykropa, Tapudsl k «YCIOBUSM TIpenoCTaBICHUS
YCIYT C WCTIONb30BAaHHEM CHCTEMBI NUCTAaHIHMOHHOTO OaHKOBcKoro oocmyxkupanus [TAO COepOaHK IOpHIMYECKAM JIHIAM,
WHIVBHIYaJIbHbBIM MpPEANPUHUMATEISIM ¥ (QU3WYECKUM JIMIAM, 33aHUMAlONIMMCS YacTHOM TPAaKTUKOW B TIOPSAKE,
YCTAaHOBJICHHOM  3aKOHOJAaTelbcTBOM  Poccuiickoit  @enepaumm», NpUMEHAEMBI Ha TEPPUTOPUH  OOCITYyKMBAaHUSA
TeppuropnanpHoro OaHka, B KOTOpoM OTKpeIT Cuer. MH(opmamus o mpuHAUIEKHOCTH CcyObekTa P® k Teppuropnu
00CITy)KMBaHHS KOHKPETHOr0 TeppUTOpHaIbHOTO OaHKa COAEpKUTCS Ha caidte Www.sberbank.ru.

2.19. TeppuropunaibHblii 6aHk — Gunuan banka, TeppuTopHs 00CIyKHBaHHSI KOTOPOTO BKIIOYAET TEPPUTOPUIO HECKOIBKHX
cyonvexToB PO, a Taxke Mockosckuii TeppuropuanbHbiii 6ank. MHbopMalys o nprHaaiIexKHOCTH cyobekTa PO k Tepputopun
00CITy)KMBaHUS KOHKPETHOTO TeppUTOpHATIBHOTO GaHKa COMEP UTCS Ha caiite Www.sherbank.ru.

2.20. O6cay:xuBanue nmo Ilakery ycayr — obciyxuBanue bankom pacuetnoro cuera Kimenra, k koropomy noakinroueH [Taket
yCIyT, a Takke opranusanus bankom npepocraBienust Kimmenty HeGaHKOBCKMX CEepBHCOB (€CIIM COOTBETCTBYIOIIAs yCIyra
npeaycmotpena Tapudamu banka s coorBeTcTBytoero [lakera yenyr), npenocraienue Kirenty HeGaHKOBCKHX CEPBUCOB
IIpoBaiinepamu (B pamkax I[lakera ycmyr «Jlerkuii crapTt», ecnu npeaxycMoTpeHo Tapudamu baHka U1 COOTBETCTBYIOIIETO
INakera ycnyr), bankom (ecnu npexycmorpeHo Tapudamu banka mis cootBercTByromiero Ilakera ycmyr). OGCnyKuBaHHe
bankom pacdyerHoro cuera KimeHnra, k KkoTopomy mnoaxitodeH Ilaker ycmyr, ocymectBiusercs B TeueHue Ilepuona
00CITyXKMBaHMs 10 BpeMEHHU TeppuUTOpHaIbHOro OaHKa 10 MecTy OTKphITHA cuera. OpraHuzanust baHkoMm mpenocraBieHns
Knunenty HeOankxoBckux cepBucoB u mpenoctasienne Kimenty HeGankoBckux cepsucoB IlpoBaiinepamu HaumHaeTcs |
3aKaHYMBAETCs B COOTBETCTBYIOIIME NaThl [leprosa o0ciyKUBaHUS 10 MOCKOBCKOMY BPEMEHH.

2.21. Onums - 6aHKOBCKAs yciyra, npepocrasisiemMast KimenTy nononanTensHo k [Takery ycmyr mmo ycranosiaeHHbIM Tapudam
banxka. Iloaxmouerne Onmuit k Ilakery yenyr «Jlerkuit crapt» He nomyckaercs. Ilepeuens Onmmii yctaHoBieH Tapupamu
banka.

3. NPEIMET COI'JIALIEHUSA
3.1. Ilpeamerom CormnaiieHus SBISETCS OOIIHIA MOPSIOK U yciioBuss OOciyxuBanus mo [lakeTy yciyr.

3.2. O0s3aTenbHBIME YCIOBHIME 00CTyxuBanust Cuera u npenocrasieHnss HeOaHKOBCKHX CepBUCOB B pamkax Ilakera yciyr
SBIISICTCS OJJHOBPEMEHHOE COOIIIOJICHNE CIIEAYIOIINX YCIOBHMI:

3.2.1. mpucoenunenne Kmmenrta x «Jlorosopy-Koncrpykropy (IlpaBuiamM OGaHKOBCKOTO OOCIY)KMBaHHSI KOPIIOPATUBHBIX
KITMEHTOB Ha MyOJIMYHBIX YCIIOBHIX)Y;

" Honkmouenue Ioamucku Coepbusuec Ipaiim Bemonusercs B TepputopHatbHbIX OaHKAX, TI€ OCYIIECTBIISETCS pealu3alys JaHHOTo poaykTa bauka.



3.2.2. obecneuenne Knmenrom Hanmums Ha Cuere CBOOOIHOI OT apecTOB M OIpaHWYEHHH CYMMBI JICHE)XHBIX CPEJCTB,
HeoOxoxumoit 1uist B3umanus bankom Ilnater 3a [TakeT ycnyr B moinHOM 00bEME, B COOTBETCTBHHM C MOPSJKOM, YCTAaHOBICHHBIM
Yenosusamu u Tapudamu barka (yeinoBue e npumensiercs it [lakera yenmyr «JIerkuit ctapt);

3.2.3. oTcyTcTBHE 1O pacyeTHOMY(-bIM) cueTy(am) Kinenra B banke neiicTBYIOIINX HHANBUIYaIbHBIX TApU(OB HA OAHKOBCKHUE
YCIYT'H/IpOYyKTHI, BXoAsIMe B cocTa [lakera ycimyr.

3.3. Ilpu HecoOmroneHUU JIOOOr0 W3 YCJIOBHH, yKa3aHHBIX B IyHKTe 3.2 Ycnosuii, O6cnyxuBanue no [lakery ycmyr He
OCYIIECTBIISETCS.

3.4. O6cmyxmuBanne 1o Ilakery yciyr mpemocTaBisercs B TedeHHe Kaxmoro [lepmoma oOCTy)KMBaHHA Ha YCIOBHSX,
yCTaHOBJICHHBIX Y clioBusMH u Tapudamu banka.

JlarHOE yCIIOBHE NIEHCTBYET B CIydae OTCYTCTBHS OCHOBaHMU uisi repeBoga Cdera Ha oOciyxuBaHMe O Apyromy Ilakery
ycmyr/Tapudam banka, B Tom uncie mpu otMere bankom [akera yemyr, cornmacHo Y clIOBHAM.

3.5. Knnent BnpaBe oOpamatses k [IpoBaiinepy 3a npenocraBinenneM HeGaHKOBCKOro cepBuca B TeueHue kaxjoro Ileprona
00CITy)KMBaHHMs1, €CJIM MHOE HE YCTaHOBJIEeHO Y cnoBusamu U Tapudamu banka mis [Makera ycmyr.

3.6. KitreHT yBegOMIIEH O TOM, YTO:

3.6.1. Ycnyra opranuzaunu bankom npenocraBnenuss HebankoBckux cepBucoB KimeHTy M npenocraBieHne HeGaHKOBCKHX
cepBucoB bankom w/wim IIpoBaiiepaMu COOTBETCTBEHHO MPEIOCTABISCTCS/OCYIICCTRIACTCS HCKIIOYUTEIBHO B paMKax
nepBoro nojkmodeHHoro Knuentom IMakera ycmyr k Cuery.

B pamkax [lakeroB ycmyr, mojakmrodaeMblXx KIIMEHTOM BIIOCIENCTBHM K APYTHM PAacUeTHBIM CUETaM, yCIyra OpraHU3aliu
bankom mpenocraBnennss HebankoBckux cepBucoB KimeHty He mpenoctaBisercs, npu 3toM Ilmara 3a [laker ycmyr mo
MOJKIIIOYEHHOMY BrocieAcTBUU [lakeTy yciyr He epecuuTbIBaeTCs;

3.6.2. lns meneir yBenmnueHus: o0beMa mpenocTtaBieHnss HeGankoBckoro cepBuca KimeHTYy HEOOXOIUMO CaMOCTOSTEIBHO
obpaTtuthes B bank wim k IIpoBaiizepy cOOTBETCTBEHHO 3a 3aKIIOUCHHEM JIOTOBOPA O MPEAOCTaBJICHHH COOTBETCTBYIOIIETO
cepuca no tapudam banka wiam IIpoBaiinepa cOOTBETCTBEHHO, NpU 3ToM obOciyxuBanune Kmumenrta mo Ilakery yciayr He
IPUOCTAaHABINBAETCA, €CJIM HHOE HE YCTaHOBJIEHO Y cioBusiMH, [1nara 3a [lakeT yciyr He epecyUThHIBACTCS U HE BO3BpAIAETCS

Kinuenty.

3.6.3. [Ina meneit mcmonb3oBaHus HeOaHKOBCKHX cepBHCOB KimeHTY HEoOXOmIMMO WMETh YYeTHyro 3amuchk B Cucreme
«Coepbank buznec Onnaiiny.

3.7. B cinyuyae moaxmodyenuss Kimentom Ilakera yciayr, BKIIOYAIOIIErO COOTBETCTBYIONIMEe HeOaHKOBCKHE CEPBUCHI, WU
nepexona Kimenra Ha O6ciyxuBanue mo [lakeTy yciyr, BKIFOUAIOMIEMY COOTBETCTBYIOMME HebaHKOBCKHE CEPBUCH:

3.7.1. Tlpu Hanuuuu y Knuenra na maty npunstus bankom 3asBriennst KimenTa/3asBieHus 0 Mepexoje 3aKIIOYEHHOTO C
OOl111eCTBOM OTrpaHUYEHHO# OTBETCTBEHHOCTHIO «HOpuandyeckne pelieHus» JoroBopa o npeaocTasienun cepsuca «tOpuct s
6usHeca» o tapudy «bazoBblit»y, KiMeHT HACTOSIIMM 3asBisieT 00 OTKa3e OT MCIOJIHEHHS COOTBETCTBYIOUIErO JOrOBOpa O
npejocraBieHnd cepBuca ¢ OOLIECTBOM C OTpaHMYCHHON OTBETCTBEHHOCTHIO «FOpHuanUecKue pelieHnus» B JaTy OKOHYAHUS
ormtaueHHoro KimeHToM mepuo/ia nperoCTaBiIeHuUsI CepBUCa M0 TAKOMY JIOrOBOPY, U mopy4aeT banky nepenats OOIIeCTBY €
OTPaHUYEHHON OTBETCTBEHHOCTHhIO «lOpuandeckue perreHus» B uHTepecax Kimenra madopmarmo o6 oTkasze Kiuenra ot
WCTIOTHEHUS COOTBETCTBYIOIIETO JOTOBOPa 0 MpeaocTaBieHnu ceppuca «tOpuct mis 6uzHeca» ¢ O0IIECTBOM C OTpaHUISHHON
OTBETCTBEHHOCTHIO «lOpHIHUecKre PEIICHUS.

3.7.2. Tlpu Hannuum y Knuenra Ha naty npunstus bankom 3asBienust Knnenra/3asBieHus o Mepexoje 3aKIOYEHHOTo ¢
OO1mecTBOM orpaHn4eHHOH 0TBeTCTBEHHOCTHIO «PIB-Cod1» NHIIeH3NOHHOTO IOTOBOPA Ha UCIIOIb30BaHKE 0a3bl TaHHBIX, KaK
oHa ompenenena B [Ipmroxennu Ne 4 x YcnoBusim, 1o tapudy «CranmaptHas noanucka», KiueHT HacTOSIIUM 3asBiIseT 00
OTKa3e OT WCIIOJIHEHHSI COOTBETCTBYIOIIETO JMIEH3MOHHOTO aoroBopa ¢ OOIIECTBOM ¢ OrpaHWYEHHOW OTBETCTBEHHOCTHIO
«PIB-copt» B nary OKOHYaHHWS oOIUIadeHHOro KimeHToM mneprosa NpeaoCTaBIEHHs JIMIEH3WH MO TakOMy JOTOBODY, H
nopyuaet banky nepenars O0mecTBy ¢ orpaHuYeHHOI oTBeTcTBeHHOCTHIO «P/IB-codt» B mHTEepecax Knmuenra nadopmanuio
00 orkaze KimeHTa OT HCIOJNHEHWS COOTBETCTBYIOIIErO JIMIIEH3MOHHOTO joroBopa ¢ OOHIECTBOM C OrpaHHYEHHOH
OTBETCTBEHHOCTHIO «PJIB-cod.

3.7.3. Tlpu Hammuuun y Knuenra na naty npustusi bankom 3asBienus KireHTa/3asBieHus 0 Hepexoje 3aKiIOUYeHHOrO C
IIpoaitnepom w/mnu bankom (3a uckiroueHueM, [IpoBaiinepoB, ykasaHHbIX B myHkTe 3.7.1, 3.7.2 YcnoBuii) moroBopa o
MpPeI0CTaBICHNH CEPBHCA, aHAIOTMYHOro HeOaHKOBCKOMY cepBuUCY, pegocTapisieMoMy Kiuenty B pamkax [akera yciyr aTum
xe [IpoBaitnepom/bankom u B ToM ke 00beme, KimeHT HacTosimmM 3asBisieT 00 0TKa3e OT UCIOJIHEHHS COOTBETCTBYIOIIETO
JIOTOBOpa O TpenocraBieHnH cepBuca c [Iposaiinepom/baHkoM (B 4acTH IpEROCTaBICHHS CEpPBHCA) B /ATy OKOHYAHHS
TeKyIero/omiaueHHoro KineHroM rneprosa npeaocraBieHNs cepBrca o TakoMy goroBopy. Kinenr nopydaer banky nepenats
[IpoBaiinepy (ecnu porosop 3akiodeH ¢ [IpoBaiiepoM COOTBETCTBYIONIETO cepBUca) B MHTepecax KimenTa nHpopmanuio oo
otkasze KimeHra oT HCIIOJTHEHUST COOTBETCTBYIOIIETO I0TOBOPA O MpeIocTaBIeHuH cepauca ¢ [IpoBaiinepom.



3.7.4. JloroBopsI 0 MpeoCTaBICHUN CEPBHCOB/TMIIEH3UOHHbIE JOrOBOPEI, 3akitoueHHble Kinentom ¢ Iposaiinepamu/bankom
B niepuoj aedctust CornamieHus, a Tak)ke JTOrOBOPBI O NPEJA0CTaBICHUN CEPBUCOB/IMIICH3UOHHBIC JI0TOBOPHI, 3aKII0UCHHBIC
Knuentom c Ilposaitnepamu/bankom no tapudam, oTIHYaIOMUMCS OT YKa3aHHBIX B moAmyHkrax 3.7.1-3.7.3 Ycnoswuid, nim B
o0beMe, oOTIMYAOIIEMCsT OT o0bema mpefocTaBieHus HeOaHKOBCKMX cepBHcOB B coctaBe [lakera ycumyr,
JEHCTBYIOT/TIPOOIDKAIOT AEHCTBOBATH B COOTBETCTBUH C YCIOBUSIMH MX 3aKIFOUCHHUS.

3.7.5. [Inata 3a [laker ycuyr He mepecunTHIBaeTCS M He Bo3Bpamraercs KimeHTy B ciydae, ecin KimeHTOM 10 MOIKITIOYEHUS
[Makera ycmyr mimn B iepuon O6cmyxuBanus mmo [lakety ycuyr 3axmoder(s1) ¢ bankom n/mmm Iposaiinepom (amu) 1oroBOp(bI)
0 TPEIOCTAaBICHUH CEPBUCOB/IMIEH3NOHHBIA (€) noroBop(kl) B 0O0BEeMe, KaK aHAJOTHYHOM O0BeMy NpeIOCTaBICHHUS
HebankoBckoro cepsuca B cocraBe [lakeTa yciyr, Tak u IPEBBIMIAIONIEM 00bEM MPeaoCcTaBIcHUsI HeOaHKOBCKMX CEpBHCOB
stumiu xe [Iposaiinepamu w/uiam bankom B pamkax [lakera yciyr.

3.7.6. bank ucnonusietr nopydyenus Knuenra, ykaszanueie B myHkTe 3.7.1- 3.7.3 Ycnosuii, myrem npenocrasienus [Iposaiinepy
urdopmanuu o cratyce aktuBaiuu [lakera ycnyr B mopsiike, onpenessieMoM baHKoM caMOCTOSITENBHO.

3.8. ObcnyxuBanue mo Ilakery ycmyr mpomseBaercs Ha cnepyroumuid Ilepron oOciyuBaHHS ¢ JAaThl, cilenylolieil 3a
okoHuaHueM Tekyiero [lepuona oocmyxxuBanus, 6e3 B3umanus [1narer 3a [Taker yciyr 3a HoBbIH [lepuon oGcmyxuBaHus mpu
OJTHOBPEMEHHOM COOJIIOACHHUH CIIEIYIOMINX yCIOBHH!

a) OTCYTCTBHE 3a TeKyuuii [lepros 06CnyKuBaHus pacueTHbIX onepanuii® no Cuery;
6) oTcyrcTBHe 3a Tekymuii [lepuon obcmyxuBaHus ciydaeB ucnonb3oBanus Kirentom HeOaHKOBCKUX CEpBUCOB.

[Tnata 3a Ilaker ycmyr, crucanHas 3a [lepuon oOCIyXMBaHUS, B TCUCHHE KOTOPOrO OBLIM COOJIIOJCHBI BBIIICYKA3aHHBIC
yCIIOBHSA, HE NEepecuMThIBacTCs, He Bo3Bpauiaercs KimeHTy M mepeHocuTcs B cueT omiatel crnenyromiero Ilepuona
obcmyxuBanms. s Ilakera yciayr «HoBble PBIHKM» TOJOXKEHHS HACTOANICTO ITyHKTa MPUMEHSIOTCA 1O Bcem Cderam,
OTKPBITHIM B BamoTe Poccuiickoit @enepanny 1 MHOCTPAHHOH BaiOTe, K KOTOPEIM moakitoueH [laker yciayr «HoBble pIHKMY.

JaHnHoe ycnoBue pactpocTpanserca Ha O0ciysxusanue no Ilakety yciyr ¢ Ilepronom obciyxuBaHus He Oosiee 0AHOTO Mecsla
U JICHCTBYET B Cllydae OTCYTCTBHsI OCHOBaHHMH Ayt mepeBona Cuera KimenTa Ha oOcimyxuBanue no apyromy Ilakery ycmyr
/Tapudam banka, B Tom uncine npu otmeHe bankowm [Takera ycmyr/Omnmwid, cormacHo Y CIIOBHSM.

4. IEPEXO/] HA OBCJIYKUBAHME IO TAPU®AM/HA IPYTOM HAKET YCJIYI/IIO MOJAINUCKE
CBEPBU3HEC TPAUM

4.1. KnmeHt BripaBe nepeiitu Ha o0cmyxuBanue 1o Tapudam banka, Ha yciosus npyroro [lakera ycimyr wiu Ha 00CITyKHBaHHUE
o ITogmucke Coepbusnec [IpaiiM, npeacraBuB banky cooTBeTcTBYyoIee 3asBICHHUE O IEPEXOIeE.

4.1.1. KimeHt BmpaBe mepeidth Ha oOchmyxuBanue mo Tapudam banka, Ha ycmoBus apyroro Ilakera ycmyr wim Ha
obcyxxuBanue no [logmucke Coepbusnec [1paiim, mpencraBu B bank cooTBeTCTBYIOMIEE 3asBICHUE O MIEPEXOE, IPH ITOM:

- eciu KimeHToM B 3asBIeHHMH O Hepexoje He yKa3aHO Ha JOCPOYHBIH mepexon Ha obOcmyxuBanue no Tapudam banka,
O6cnyxuBanue no apyromy Ilakery ycmyr winm Ha obciyxuBanue o [ommiucke Coepbusnec IIpaiim, bank ocymecTtsuser
O6ciryxxuBanue Kinenra o texymemy [lakeTy ycimyr 10 naTel okoHUaHHs Tekymiero Ileproa o0CyKuBaHUS;

- ecmn Kimmentom B 3asBIICHWM O Tiepexole yKa3aHO HAa JOCPOYHBEIA IMepexon Ha oOcmyxkuBanue mo Tapudam banka,
O6cnyxuBanue mo apyromy Ilakery ycmyr wim Ha oOcmyxuBanue 1o Ilogmucke COepbusnec Ilpaiim, Bank mpekparaer
ocymectBisATh O0cnyxxuBanue Kinuenta mo texymemy [lakety yenyr B gaty npunsatus bankom 3asBienus o nepexoje, [lnarta
3a [lakeT ycmyr 3a ormadueHHBIN [leproa oOciy)kuBaHUS He TIepecunThIBaeTcs U KitmeHTy He BO3BpamaeTcs.

4.2, 3asBieHde 0 TIEpPeXo/ie 3aroiHseTcs B oaHoM dk3emiuiape’. Komus 3asBieHus o mepexofie, 3al0JHEHHOTO CO CTOPOHbI
Bbanka, nepenaercs Kimenry mo ero 3ampocy. 3asBieHHE O Iepexo/ie MOXKET ObITh HalpaBlIeHO C UCITIOJIb30BaHHEM CHCTEMBI
«Coepbank buznec Omnmaita»». MHpOpMamus o craryce oOpaborkm bankom 3asBieHus o mepexone, OQOPMIICHHOTO C
ucronp3oBanueM Cuctemsl «Coepbank bruznec Ounaiiny, noctynHa KilneHTy B COOTBETCTBYIOLIEM pa3zieiie CHCTEMBI.

4.3. Kmumentr n bank mpusHaroTr, uro 3asgBieHHEe O Nepexojae, MOXydeHHoe BbaHKoM B BHE 3IEKTPOHHOTO COOOIICHUS,
3aIUIICHHOTO ¢ mpuMeHeHneM npaBui Cuctembl «COepOank busnec OHaiH» W MOANMCAHHOE JICKTPOHHON IMOAMUCKHIO
Knuenta (ymomHomoueHnHoro smia KimeHTa), MMeeT paBHYIO IOPHAMYECKYIO CHWIy C Haauexame O(GOPMIICHHBIM U
COOCTBEHHOPYYHO HOAITMCAHHBIM YIIOJTHOMOUYEHHBIM oM Knnenra 3asBnenueM o nepexoze Ha OyMa)kHOM HOCHTEIIE.

4.4. TIpu nepexose Ha o0OCIyXHBaHHE Ha ycioBus apyroro Ilakera yciyr O6cmysxuanue no [lakery yciyr nepeBoauTcst Ha
ycnoBust [lakera ycnyr, ykasanHoro Kimenrom B 3asBieHun o nepexoze, B nary Hadana [lepuona obcmyskusanus no Ilakery
yciyr, ykazaHHoMy KireHToM B 3asBIE€HUU O EpPEXOeE.

& 1o yemorpenuio Kinenra 3asBieHue 0 nepexoie MoxkeT ObITh opopmiieHo KiueHToM B 2-X 9K3eMILISApaXx, OJUH U3 KOTOPBIX
Bo3Bpanlaercsa Kinuenty ¢ ormerkoit banka



4.5. Tlpu nepexone Ha oOciyxuanue no Tapudpam banka opranmzanus mnpenocraBieHuss HeOGaHKOBCKHMX CEpBHCOB M
npenocrabienne HeOaHKOBCKHMX CEpPBUCOB COOTBETCTBEHHO IpeKpaliaeTcs, a oocayxuBanne Cuera epeBOUTCS Ha YCIOBHS
Tapudor banka B maty, cienyromyro 3a ngaroil okoHuanusi Ilepronma oOciyxuBaHus, B KOTOpOoM baHkoM mnpuHSTO
COOTBETCTBYIOIIEe 3asBICHHE O Mepexoje, WiIM B JaTy NpHHATUS baHkoM 3asBieHHs O mepexoje (B 3aBUCHMOCTH OT JaThl,
yka3aHHOH KineHToMm B 3asiBeHHH 0 MEpexoe), 3a UCKIIOUEHUEM ClTyyasi, yKa3aHHOTO B ITyHKTE 8.5 Y CIIOBHH.

5. MOPAAOK OBCJIYKUBAHMUS 11O OIIIUN

5.1. Kimment BrpaBe nogximrounts Ommun, npeactaBuB banky coorBercTBytomiee 3aspiuerne Ha OMNIINIO IPH YCIOBUN HATHIHUS
JeiicTBytomero omradeHHoro [lakera ycmyr, noakmodenaoro k Cuery. K onHomy IlakeTy ycimyr MOKeT OBITh MOJKITIOUCHO HE
6osiee onHOM Onumy Kaxaoro Buaa. Buasl Onmuii u3noxensl B Tapugax banka.

5.2. 3asBnenue Ha ONLUIO 3aH0IHAETCA B 01HOM sk3emiuisape’. Komnus 3assnenns na ONuuo, 3a10IHEHHOTO CO CTOPOHEI baHka,
nepenaercs Knuenry (npu odopmiennn 3asieHus Ha Oy Ha 6yMaKHOM HOCHUTEIIE).

3asenerne Ha ONIMIO MOXET OBITH HampaBieHO ¢ wucmoinb3oBaHneM Cucrembl «CoOepbank bmsnec OwnmaitH» mytem
(opmupoBanns 3ageneHns Ha ONIMIO B COOTBETCTBYIOIIEM pasnene cucteMbl. MHpopmanms o craryce obpaborku bankom
3asenenns Ha Omnmwmio, odopmieHHOTO ¢ Hcmons3oBaHueM Cucrembl «COepbank busnec Ommaiiny», noctynmHa Kinmenty B
COOTBETCTBYIOLIEM pa3eiie CHCTEMBI.

5.3. Kimment u bank mpusnator, uro 3asBieHne Ha Omiuio, noxydeHHOoe BaHkoM B BHOE 3IEKTPOHHOTO COOOIICHHS,
3alUIICHHOTO ¢ NpuMeHeHueM mpaBun Cucremsl «COepbank busnecOnnaiiH» M MOANMCAaHHOE 3JIEKTPOHHOW MOIIHCHIO
Knuenra (ymonnomouenHoro smna KimeHTta), MMeeT paBHYIO IOPUAMYECKYIO CHJIY C Hajuiexalle O(QOPMICHHBIM |
COOCTBEHHOPYYHO HOAIMCAHHBIM yIIOJHOMOUYEHHBIM JunioM Kinenra 3asBnenneM Ha Omniuio Ha OyMa)XHOM HOCHTEIIE.

5.4. bank BIIpaBC OTKAa34aThb KJ'II/ICHTy B IMOAKJIFOYCHUHN OHL[I/II/I 0e3 00BICHEHUS IIPUYUH TAaKOr'o OTKas3sa.

Omuust mpenoctasisiercst bankom B Teuenne kaxkporo Ilepmoma obGcemykuBanust mo Onmuu. B mepmon mprocTaHOBICHHS
nericteus [lakera ycmyr B coorBercTBuH ¢ myHKTOM 6.10 Ycmoswmii [Imara 3a Ommuro 3a HOBEIM [lepron oOcimyXuBaHUS 1O
Omuun He B3uUMaeTcs (cooTBeTCTBEHHO ONIMs HE NPEeJOCTaBiIIeTCS) A0 BO300HOBIEHHs aelcTBus Ilakera ycmyr B
COOTBETCTBUU C MyHKTOM 6.10 Ycnosuil.

5.5. IIpu mepexone c oxnoro Ilakera ycmyr Ha apyro#t Ilaker ycnyr mojkimroueHHble paHee ONIMUM HE OTKIIFOYAIOTCS U
UCTIONB3YIOTCS JUId HOBOoro Ilakera yciyr Ha MpPeXHHUX YCIOBHSX, €CIM IPEAyCMOTPEHa BO3MOXKHOCTH IOAKIIOYECHUS
cooTBeTcTBytomMX Omimii k HoBomy [lakety ycnyr. B ciyuae ecnu Tapudamu banka He mpeayCMOTPEHO MOAKIIOYCHUE K
HoBoMy Ilakery ycmyr Omnmuu(uit), moakmo4€HHOW(BIX) paHee K IlakeTy ycimyr, ¢ KOTOpPOro MPOM3OIIEN HEpexon,
00ciyXKMBaHME 110 COOTBETCTRYIoMmEeH Onimy ocymecTBiIseTcs 10 koHna [leprona o6cmyxuBanus no Onmumn.

5.6. Obciy>xuBanue mo ONuuy Npekpamaercs B Jary, CIeAyoNIyIo 3a naToii okonvyanus [lepuona obcmysxusanus mo Oy,
B KoTopoM bankom npunsTo 3asBinenne Knnenra 06 otxkimovyennn Onuuy, win B AaTy npuHaTys bankom 3assienust Kinuenra
00 otxmouennn Onmmu (B 3aBUCUMOCTH OT JaThl, yKa3aHHOW KimeHToMm B 3asBiieHnn 006 otkmodenun Onnun), wim B Jaty
okoHvaHus [leprona oOcmy uBaHus, B KOTOpoM [lakeT yciayr OTMEHEH B COOTBETCTBHUH C ITyHKTaMU 6.13, 8.5 YcnoBwuii i B
Jary, CleRyIoulylo 3a natoi okondanws Ilepmona oGcmyxuBanmst o Onmumu, B kKoTopoM bankom mpuHsTO 3asBiieHHE O
nepexone Ha obciyxuBanue 1o [loxmucke Coepbusnec Ilpaiim.

6. BO3HATPAKJAEHUE BAHKA U NOPSAJOK ET'O OIIVIATHI
6.1. Pasmep ITnater 3a [Taker yeiyr ycranasiuBaetTcs Tapudamu banka mist cootBeTcTByfoIero [lakera ycyr.

6.2. TInata 3a ITaker ycnyr ymnauusaercs Kiventom B kaxayro Jlaty niatexall, 3a uckiroueHneM cilydaeB, YKa3aHHBIX B
nynkTe 3.8 Venosuil. B cirydae orcyTcTBus B TekylieM [Tepuojie 06CiIyXKMBaHUs PacUETHBIX onepanuii® o CueTy U OTCYTCTBHUS
ciry4aeB ucnoib3oBanus Kinrenrom HeGankoBckux cepBucos, O0ciykuanue 1o [lakeTy yciayr npojieBaeTcs Ha ClieyoUni
[lepuon oOcTy>KUBaHHUS B COOTBETCTBHH C ITYHKTOM 3.8 Y CIIOBHIA.

6.3. [nara 3a [laker yciyr cmuceiBaetcs bankom OankoBckuM (1) opaepoM (amu) ¢. 0401067 co Cuera (co Cuera B BaroTe
Poccuiickoit @enepauun, ecnu KinueHToM He ompeleneH OTAEIbHBIM corjamleHueM ¢ baHkoM MHOM pacyeTHbI cueT ams
yIUIaThl Bo3HarpaxaeHus banka), wim ¢ pacuetHoro cuera Kmumenra B Bamrote Poccwuiickoit Depepanmu, OnpeneiecHHOTO
KineHTOM OTIENBHBIM COTJIAIIGHHEM ¢ baHKOM JUIs yIIaThl BO3HArpaXKAeHUs baHka, 0€3 JOIMONHUTEIHLHOTO PaCHOPSDKEHHUS
KiinenTa B nopsiike pacueToB 1o HHKAacco, HauuHas ¢ JlaThl 1uiaTexa.

6.4. Pazmep Ilnarsr 3a Onmuro ycranasiuBaercst Tapudamu banka.

®TlIo yemotpenuto Kinenra 3assienue Ha Oniuio MokeT ObiTh 0opmiieHo KiMeHTOM B 2-X 9K3EMILISApax, OAUH U3 KOTOPbIX
Bo3Bpautaercsa Kinuenty ¢ ormerkoi banka
10 IMnara 3a [akeT ycnyr MoxeT ObITh crincana BankoM nosaHee JlaThl atexka B COOTBETCTBUHM ¢ MyHKTamu 6.3, 6.13 Ycioswii.
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6.5. IInara 3a Onuuro ymnauuBaercss Kimentom B kaxnayio Jlary ruatexa nmo Ommum™ 3a coorBercTByroummi Ilepnon

obcmyxuBanus o Onuy.

6.6. [lnara 3a Onmuro cnuceiBaercsi bankom 6ankoBckuM oprepoM ¢. 0401067 co Cuera (co Cuera B Bamote Poccuiickoit
Oenepanun, ecid KiMeHTOM He OIpeneieH OTHENbHBIM COIVIAlleHHEM C DBaHKOM HMHOM pacueTHBIM CcueT IJs YIUIATh
Bo3HarpaxaeHus banka), wim ¢ pacderHoro cuera Kimenra B Bamote Poccuiickoit ®eneparmu, onpeneneHroro Kimentom
OTAEIBHBIM COIJIAIICHHEM ¢ baHkoM mist ymnaTsl BozHarpaxaeHust banka, 6e3 HOMOTHUTENBHOTO pacnopsbkeHus Knnenra B
HOPSAJKE PacueToB 10 MHKAcCO, HaunHas ¢ JlaTel miarexxa o Ommmu.

6.7. Ilnara 3a ITaker ycuyr, Ilnata 3a Onmuro crmceIBaloTcsl baHKOM ¢ COOTBETCTBYIOMIEro pacueTHoro cuera KimeHnrta npu
YCIOBUH JOCTaTOYHOCTH JEHEXKHBIX CPEICTB AT €€ OIUIaThI B MOJHOM oObeMe. B ciaydae coBmanenust [arte! muatexa n JlaTet
mwiatexxa no Onmuu B nepByro ouepeab cnuckiBaercs Ilnara 3a Ilaker ycmyr. IInara 3a Onmuio crucsiBaeTcs MU HATWYUU
JeicTByromero omiadeHHoro Iakera ycmyr.

6.8. Criucanue ITnater 3a [Taket ycmyr/IInaTet 3a OMIUEO OCYIIECTBIISACTCS IO KOHIIA KAJICHAAPHOTO JTHS [0 MECTHOMY BpEMEHH
o0CITy)XUBaKOIIero TmojpasacincHus banka. JIeHe)XKHbIE CpeNcTBa, MOCTYNMUBIIME HAa pacyeTHeId cueT KimeHra mocie
YCTaHOBJIEHHOTO OINEPAllMOHHOTO BPEMEHM, CIHCHIBAIOTCA Ha CIEAYIOIIUNA JIeHb B TEUEHHE OMNEPalMOHHOTO BpPEMEHU
o0cykuBaroIero noapasaeneHns banka.

6.9. bank Bnpase ocymecTBisaTh cincanue Ilnatel 3a [Taker ycmyr/Ilnarst 3a Onuunio B BEIXOJHBIE M MPa3gHAYHBIC THH.

6.10. B ciyyae oTCyTCTBUS MJIM HEJOCTaTOYHOCTH Ha COOTBETCTBYIOINYIO JlaTy miareka JEHEKHBIX CPEICTB Ha PACUETHOM
cuere Kimenra st yrmater [natet 3a [TakeT yciayr B OJTHOM 00beMe WM HEBO3MOXKHOCTH MX CITUCAHHS, B TOM YHCIIE B CBSI3H
C IPUOCTAHOBJIECHHEM, OTPAaHMYCHHEM COBEPIICHMS OIEpalii 10 pacueTHOMYy cuery KimeHTa B COOTBETCTBHH C
3akoHofaTenbcTBOM Poccuiickoit @eneparuu, OOcnyxuBanue no IlakeTy ycioyr nmpuoOCTaHaBIMBaeTCs, HaYMHas C JIaThl,
cremyromiei 3a Takoit [laToil niarexa (3a HCKIIIOYEHUEM CIy4aeB, IPEeAYCMOTPEHHBIX ITyHKTOM 3.8 YciIoBuil), IpH 3TOM:

- oocyxuBanue Cueta ocymiectrisiercs o Tapudam banka;

- OpraHu3sanus bankom Ipea0CTaBJICHUSA HebOankoBckux CCPBHUCOB U COOTBETCTBECHHO IPCAOCTABJICHUC HebOankoBckux
CCPBUCOB NMMPUOCTAHABIINBACTCA.

Bo3zoonosnenne O6cnyxuBanus mo [lakeTy yciayr mpoM3BOIUTCS C IaThl, CICAYIOIIEH 3a naToi B3uManus bankom [lnater 3a
ITaker ycnyr, kpome ciaydaeB otMeHbl bankoM yctanoBiaenHoro Knuenry Ilakera ycmyr.

6.11. B ciyuae OTCYTCTBHSI WJIM HEAOCTATOYHOCTH Ha COOTBETCTBYHOINYIo Jlary ruiatexa mo Oniuu IEHEeXHBIX CPEACTB Ha
pacuerHoM cuete Kimenra st yrarer [nater 3a Oniuro B HOTHOM 00beMe MiIM HEBO3MOXKHOCTH MX CITHCAHMSA, B TOM YHCIe B
CBSI3U C NPHUOCTAHOBJICHUEM, OTPAHUYEHUEM COBEPIICHHUs ONepaluil Mo pacdeTHOMY cueTy KineHTa B COOTBETCTBUM C
3akoHozaTenbcTBOM Poccniickoit @enepanun, npenocrasnenne Onunu (o0cmyxuBanne Mo ONnuu) NpUOCTAHABIUBACTCS, TIPH
9TOM BO300OHOBIeHHe npenoctaBineHus Omuun (oOcmyxuBanus no OIIMU) TPOU3BOAUTCS C AAThl, CICAYIOIEH 3a NaToi
B3uMaHus bankoM Ilmater 3a Onmmro, kpoMme ciaydaeB OTMEHbl bankoM ycraHoBineHHoro Knmenty Ilakera yciayr wmm
NPUOCTAHOBJICHHS €0 JAEHCTBUSI B COOTBETCTBUH C IyHKTOM 6.10 YcioBuii.

6.12. B teuenue nepsoix 10 (decstn) queit ¢ gatsl oTkpeiTust Cuera, k kotopoMy nozxitoueH [laker yenyr, [lnata 3a nepsblii
ITepron o6CIyKUBaHKS 10 KOTOPOMY HE yIuiaueHa, obciyxkuBanue cootercTByromero Cueral? mo Tapudam banka (BHe
ITakera yciryr) He OCYILIECTBISIETCS.

B cnywae ecnu [Inata 3a [lakeT yciryr, MOAKITIOYCHHBIA K BHOBH OTKpbIBacMoMy Cdety, 3a mepsblii [leproa oOciyxuBaHUs
MOCTYIMIIA TT03/IHEE YKa3aHHOTO CPOKa, baHk oCyIecTBIsieT MPONOPIIHOHATIBHBIN pacteT IUIaThl 3a 00CIY)KUBaHHE PacIeTHOTO
cuera 1o Tapudam banka (BHe Ilakera ycnyr) 3a KOJIMYECTBO JHEH, B TedeHHe KoTopbix Ilnara 3a Ilaker ycmyr He Obuia
OIUIa4yeHa, a TAaK)Ke B3MMAaHHE PACCUNTAHHOM BHIIICYKa3aHHBIM TOPSIKOM IUIATHI 3a OOCITy)KMBaHHE PAacueTHOTO cueTa II0
Tapugam banka BHe [Takera ycyr.

B cnyuae ecnu Ilnata 3a [lakeT yciyr, HOAKIIOYEHHBIH K BHOBH OTKpbIBaeMomy Cuety, 3a mepsblii [leprox obcimyxuBaHus
nocTynuina B TeueHue nepsbix 10 (Jecsatu) aueil ¢ gatsl oTkpbiTHs CueTa, 06cmyskuBaHue cooTseTcTBytomero Cuera’® asnserca
BKITIIOYEeHHBIM B [Inmaty 3a [laker ycyr.

6.13. B ciygae eciu B TeueHue 365 KajgeHIapHbIX THEH ¢ gaThl npuHATHS bankom 3assienns Kiuenra 6o HacTyruieHus JlaTs
TUIaTeka JyuIsd BTOPOTo Wi nocienyromniero Ilepuona obcmyxuBanus [Inara 3a Iaket ycnyr He Opina yruradena Kimmentom no
MPUYMHE OTCYTCTBHS, HEAOCTATOUHOCTH JE€HEKHBIX CPEICTB Ha pacueTHOM cuere KimeHTa, Ui HEBO3MOXXHOCTH UX CIIUCAHUS

1 TInara 3a Onuuro MoskeT 6bITh cniucaHa bankoM nosaHee Jlathl mwiatexa no ONLMH B COOTBETCTBHMH € MYHKTOM 6.6
Ycnosuid.

12 Venyra «Benenue cuera ¢ J[BO», npepocrasisemas I1TIAO CoepOaHK HOPUANYECKUM JIMUAM 110 Tapudam, OTIMIHBIM OT
ITakera ycuyr.

18 Yenyra «Benenne cuera ¢ JI5O».



B CBSI3U C MPHUOCTAHOBIIEHUEM, OTPAHUYEHHEM COBEPIICHUS ONepaluil Mo pacyeTHOMY cueTy KimeHTa B COOTBETCTBHM C
3akoHoAaTtenscTBOM Poccuiickoit denepannu, [TakeT yenyr oTmeHsieTcs, B nanbHelimem crucanue [1narter 3a Ilaket ycnyr He
ocymiectBisiercsi, Cuer obcnyxkuBaercs mo Tapupam banka (Bue [akera ycnyr) ¢ mathl, Cleayromeil 3a 1aToi HACTYIUICHUS
COOTBETCTBYIOIIECTO COOBITHS.

Crrcanne AeHEeKHBIX CpeAcTB B oruiaty IImater 3a Onmuto npekpammaeTrcs B AaTy oTMeHs!I [TakeTa ycimyr 1o mo60oMy OCHOBaHHIO,
HpPEeTyCMOTPEHHOMY Y CIIOBUSIMH.

[ocnenyrouwmii nepexo Ha O6cnyxuBanue 1o [lakeTy yciryr MOXKeT OCYIIECTBIATHCS 10 MHUIMATHBe KiTMeHTa B COOTBETCTBUU
¢ Pasmenom 3 HacTosmmx Y CIIOBHHA.

6.14. Komuccun 3a OTHENBHO OIUIAYMBaeMBble YCIYTH, BKIIOUeHHBIE B Ilaker ycmyr (IpH HaIW4MM), B3UMAIOTCA IO MeEpe
COBEpILIECHHS orepannii B coorBeTcTBHU ¢ Tapudamu banka mst coorBeTcTByromero [lakera ycuyr.

6.15. Jlumur (0OBeM) omepamuii W YCIOBUS €ro WCIIOJNB30BAaHMS YCTAHABIMBAIOTCS 10 COOTBETCTByMomeMmy Ilakery
yeayr/Onuunu B coorBercTBuM ¢ Tapudamu banka.

IIpu HanMuUM OTHOBPEMEHHO JIMMUTA ONIepalluii Ha yCIyry, BKIto4eHHYo B [lakeT yenyr u noaxitodennyo Knuentom Oniuro,
JUIA 1ieieil onpeneneHus JOCTYIHOro JMMUTa OIepalnuii epBOHAYaIbHO UCHOIB3YETCsl TOCTYNHBIH tumut no Ilakety ycmyr
wnu Onuuu, cpok AEHCTBUS KOTOPOTO UCTEKAET paHee.

6.16. Ilo ycnyram, BkiaroueHHbIM B [laket ycmyr/Omnmuro 1 ocymecTBiisieMbM KineHTOM B Ipezienax yCTaHOBJICHHOTO JIMMUTA
(pu HanM4MH), Bo3HArpakaeHue (twrata) mo Tapugam banka He B3MMaeTcs.

6.17. Bo3Harpaxaenue (IuaTa) 3a ycJIyrH, BKIO4eHHbIe B [TakeT yemyr/Omnmmio 1 oka3anHble KineHTy cBepX yCTaHOBIEHHOTO
JMMUTA 10 KOJIWYECTBY/00BEMy OIepanuid, a Takke 3a yCIyrd, He BKmodeHHble B Ilaker ycmyr/Omiuro, ormmaumBaercs
Knuenrom no Tapudam bankal’ B nopsxke, ycranoBnennoM J[oroBopom-KoHCTpYKTOpoM, TOrOBOPOM GAaHKOBCKOTO CYETA H
MHBIMH JIOTOBOPAaMH/COTIIAIICHHSMHU.

6.18. Ycnyra opranmsanuu bankom mnpenocraBieHus HeOaHKOBCKMX CEpBHCOB U IpenocraBiieHne HeOGaHKOBCKMX CEpBHCOB
bankom w/unu IlpoBaiinepamu cBepx o0bema IpeAOCTaBiIeHHs, ycTaHOBIeHHOro Tapudamu baHka /Uit COOTBETCTBYIOIIETO
[Takera ycayr, He IPEOCTABISETCSI/HE OCYIIECTBISIETCSI COOTBETCTBEHHO.

6.19. B cimyuae ecnim KimeHT ocyliecTBuII KOJIMYECTBO/OOBEM OIepaliii MeHee ycraHoBieHHOro [laketom ycmyr/Omnuuein
onmurta (00beMa) omeparuit, yradenHast Ilnara 3a ITaker ycayr/Iliara 3a Omuuio He mepecduThiBacTcss u KimeHTy He
BO3BPALIACTCS.

B ciygae ecnin KitieHt He ucnosnb3oBai Bee win 4acTh HeGaHKOBCKMX CEPBICOB B cocTaBe [1akeTa yCiIyT WITH HCIIOIb30Ball UX
MEHee yCcTaHOBJIeHHOro [TakeToM ycmyr nuMura (06bema) ux mpenocrasienust, [lnara 3a [TakeT yciyr He epecUuThIBACTCS H
He Bo3Bpaiaercs Kituenry.

6.20. B cimy4ae nocpounoro npekpanienust O6cmyxuBanus mo [lakery yciyr, B ToM dncie B cirydae 3akpbitus Cuera, Kak I10
uHnnuatiee banka, Tak u no mHMnuatuBe Knmenra, nepexona Knmenra Ha oGciyxuBanue 1o apyromy Ilakery ycmyr, mo
Tapugam banka (BHe [lakera ycmyr) wnm Ha oOcmyxuBanue mo Ilogmucke Coepbusnec [paiiM, a Takke MpH JOCPOYHOM
npekpameHnn oocayxuBanus o Omun, Bo3Bpatr Kimmenty crimcanHoit bankom [Tnater 3a [aket ycuyr/IInater 3a Onmmto He
OCYIIECTBIISIETCS.

B ciryuae ecnin ot KitnenTta nocTymnmio 3asBieHre Ha 3aKpBITHE OJJHOTO U3 PACYETHBIX CUETOB, MOJAKITIOUEHHBIX K [lakery ycmyr
«Hoseie peiHKN», TO [lakeT ycmyr «HoBble poIHKM» Ha CIEXYyIOINH KaJeHIAPHBIA AEHb MOCie AHS, B KOTOPOM HPOU30ILIO
3aKpbITHE OHOTO N3 CUEeTOB, aBTOMATHUECKH OTKITIOUAETCs M JieicTBytomuii CueT nepeBoautcs Ha oocmyxuBanue no Tapudam
banka 6e3 nononHuTeNbHOTO 3asBieHUs KineHTa.

6.21. Ycnyra opranmsaimu bankom mpemocraBienuss HebGankoBckux cepBucoB Kimenry/mpeaocrasnenune HeGaHKOBCKOTo
cepBuca banka Knuenty B teuenne [lepuona oOcmyxuBaHUs Mpu3HaeTcs oka3zaHHOH Knuenty B maty oxonuanus Ilepuona
00CJIy)XKMBaHUsl, B KOTOPOM COBEpLIEHA pacueTHas onepanus no Cuery®, Kk KOTOpOMy MOJAK/IIOYEH COOTBETCTBYIOMI TTakeT
ycayr, u/nnn B kKotopoM KimmeHT ncnonszoBan HeGaHKOBCKHME cepBUCH HE MEHEE OIHOTO pasa.

6.22. Ycnyra opranuzannu bankom npenocrasienus HebankoBckux cepBrcoB Kinenrty noieskut Hanoroobioxenuto HJC B
COOTBETCTBHH C 3aKOHOaTesIbcTBOM Poccuiickoit @enepaunu. bank cocTaBisieT cueT-QpakTypy B OTHOIICHUH JJTAHHOW YCIIYTH B
CPOKH, YCTaHOBJIEHHbIE 3aKOHOIaTeILCTBOM Poccuiickoit denepanuu.

6.23. Hampapnenue cuer-haktypsl bankoM ocymiectBisiercss ¢ ucnonb3oBanuem Cepsuca «E-invoicing», a B ciydae
HEBO3MOXHOCTH Hcmonb3oBanus CepBuca «E-iNVoicing» — mouToi 3aKa3HBIM MMHCHMOM HIIM MTHCHMOM C YBEIOMIICHHEM O
BPYUCHHH WM KyPbEPCKOH CITy>K00ii C yBEJOMIICHHEM O MOTY4EHHH.

6.24. KitmeHT He BIpaBe 3a4MTBHIBATh KaKHe-JIMOO CyMMBI, MMYIIECTBO WJIM CPEACTBA, MOJUICKAIUE YyIUIaTe, Neperade Wiu
npefocTaBleHn0 B paMkax CornameHus, 3a HCKIIOYEHHEM CIydaeB, KOrJa WHOoe ImpsiMo corinacoBaHo CTopoHamu B
MCbMEHHOH (opme.

14 B Tom uncne no Tapudam Banka mis coorBercTByromero Ilakera yeuyr, eciu ykasanasiM Tapudom Banka npegxycMoTpena
CTOMMOCTb YCITyT, OKa3aHHBIX CBEPX JIUMHTA, ycTaHOBIeHHOTO Tapudamu banka mais coorBercTByromiero Ilakera yciyr.



7. YCJIOBHUS OBPABOTKH JAHHBIX

7.1. KiimeHT yBeIOMJIEH M IOHMMAET, 4To sl npenocraBineHus HebankoBckux cepBucoB bank mpusiekaer [IpoBaiinepos
COOTBETCTBYIOIINX CEPBHCOB.

7.2. KnmenT nponH($OpMHUpOBaH 1 MOHUMAaET, yTo baHk ocymiecTBisier 00paboTKy NepcoHaIbHBIX AaHHBIX KineHTa (B cityyae,
eci KiimeHToM siBIsieTCsl MHAMBUAYaIbHBIN TpeIIpUHAMATENB), a Takoke [lonp3oBaTernell, MMEIOINX YYETHYIO 3aIiCh (JIOTHH
u maposb) B Cucreme «Coepbank busnec Ounaiitey», Ha CIEAYIOMNX YCIOBHAX:

7.2.1. uenu: opranuzanus npenocrasienus [Iposaiinepamu Hebankosckoro cepsuca Kiuenry, nonkiouenue [IpoBaiinepamu
HebankoBckux cepucoB Kimenry, paccMmorpenue xanob u oopamienuit Kimenra B cBsizu ¢ HebaHkoBckuME cepBHCaMH;

7.2.2. cocraB 0OpabaThIBaeMbIX NEPCOHANBHBIX AaHHBIX: (ammis, uMs, otaectso, UHH nu OI'PHUII KnmenTa, nomxHOCTR
Ionws30Batess, HoMep TeneoHa, anpec AMCKTPOHHON MOYTHI;

7.2.3 nelcTBUSA C TICPCOHANBHBIMH JAaHHBIMU: BaHK OCYIIECTBIIICT aBTOMATHU3UPOBAHHYIO 00pabOTKY MOCPEICTBOM
OCYILICCTBIICHUS CICAYIONIMX NEHCTBUI: cOOp, 3alMUCh, CHCTEMATU3allUs, HAKOIUICHUE, XpaHCHUE, YTOYHCHUE (OOHOBIICHUE,
W3MCHCHNUE), M3BIICUCHUE, HCIIOJIb30BaHUE, OJOKUPOBAaHHUE, YAAJCHUE, YHHUTOXKCHHE, Mepelnada, MpeoCTaBlcHHEe, JOCTYII,
00e3InYNBaHuE.

7.2.4. cpok 00pabOTKH: CPOK 0OPabOTKM OmpenessieTcsl JOCTIDKCHHEM YKa3aHHBIX B HACTOSINEM pasiene YCIOBHH Lener
00paboTKH, 4TO OMpeAeIIeTCs CICIYIOINM COOBITHEM - NCTEUEHHE Cpoka neicTBrs COrnamieHus WIn ero MpeKparieHue 1o
TFOOBIM OCHOBAHHUSIM.

Mo poctmwkeHnn uenn o0paboTku baHK 00ecreYrBaeT YHHYTOXKECHHE MEPCOHANBHBIX JAHHBIX B 3aKOHOAATEIBHO
YCTaHOBJICHHBIC CPOKH, 32 UCKJIFOUCHHEM ClTydasi, yKa3aHHOro B ab3arie 3 myHkta 7.2.4 CoriamieHusl.

bank BopaBe npo0KUTh 00paboTKy MepcoHanbHbIX qaHHbIX KirenTa u [Tonb30BaTens Mo JOCTIKEHHH Tielieii nX 00paboTKHy,
eci 3TO Tpedyercss JUis BBINOJHEHHs O0sM3aHHOCTeH baHka, BO3ZHHMKAIOIMIMX B CHIY IIOJIOKEHUH JEHCTBYIOILETO
3aKOHO/IATEJIbCTBA, MM eCJIi 00paboTKa HeoOX0AMMa AJIsl OCYLIECTBIICHHUS [IPaB U 3aKOHHBIX HHTepecoB baHka u (Win) TpeThux
JULL.

7.3. [Ania neseit moaKIIroueHIs, IPEA0CTaBICHHS U HCmob30Banus Kirentom HeOaHKOBCKHX CEPBHCOB, BKIIFOUCHHBIX B [laker
yCIyT, MoAKI0YaeMblii KitneHToM, a Takxke paccMOTpeHus kano0 u oopamienuii Kivenra B cs3u ¢ HeOaHKOBCKHUMHU cepBHCAMU
KnueHT HacrosiimuM ymoiHOMoOuuBaeT baHk mpenoctaBiath IIpoBaiinepam undopmaruio o Cornamienud U o Kiuenre B
o0beme, yctanorieHHOM [Tpunoxenuem Ne 1 k YeioBusam ais kaxaoro [Iposaiinepa, a Taxke urdopmaiuio o [loms3oBarese
B CIIEAYIOMIEM o0beMe: (paMUIIHSL, UMsI, OTIECTBO, JOIDKHOCTH [lomp30Barens, HoMep TenedoHa, aapec HIEKTPOHHOH IMOYTHL.

7.4. Tlopkmouass [lakeT yciyr B COOTBETCTBHH C YCJIOBHAME, KIHEHT MpenoCTaBIsIeT NPEAyCMOTpeHHOE 4.3 cT. 6
®enepanpHOro 3akoHa OT 27.07.2006 Ne 152-®3 «O mepcoHanbHBIX NaHHBEIX» (mamee — 3akoH Ne 152-®3) mopydeHue Ha
00paboTKy mepcoHambHBIX NaHHBIX KimeHra (B ciydyae ecam KimeHT sBisieTcss MHAMBUIYaIbHBIM IIPEIIPHHUMATENICM),
YIOJHOMOYEHHBIX Juil KimeHTa, ocymecTBisirommx wncnosszoBanne HebankoBckux cepsucoB «HOpuct must OusHecay,
«Omnmaiin Oyxranrepus» u «Pabota.py», a Taxke JIUI, ¢ KOTOpIMH y KineHTa 3aKiTfo4eHbl I'pak JaHCKO-TIPABOBEIE JOTOBOPHI U
MHBIX JIHII, YKa3aHHBIX B JOKyMEHTAaX, MpelocTaBIsieMbIXx KiMeHTOM IpH MCTIONb30BaHUK COOTBETCTBYomEro HebankoBckoro
cepBHca ISl meneidl mpegocraBieHusi HeOaHKOBCKOTO cepBHca, PACCMOTPEHHUs Kajnod u obOpalleHui B €ro OTHOIICHWH Ha
CJICTYIOLINX YCIOBUSX!

7.4.1. O6paboTKa NepCOHANBHBIX JAaHHBIX JIMII, YKa3aHHBIX B IyHKTE 7.4 Y CIIOBHH, OCYIECTBIAETCS C NCIIOJIb30BAHMEM CPEACTB
aBTOMATH3aLMK W BKIIOYAET UX cOOp, 3amnch, HAKOIUICHNE, XpaHEeHWe, yTouHeHne 1o TpeboBanuio Knmenra (oOHOBiIeHUeE,
W3MEHEHHE), U3BJICUCHNE, MCIIOIb30BaHNE, Niepeaady (IIpeaocTaBIeHNe, JOCTYIN), 00e3TMINBaHue, OIOKHMPOBAaHNE, YAAICHHE,
YHHUYTOXEHHE.

7.4.2. TlepeueHb 0OpabaThiBaeMbIX EPCOHATBHBIX JaHHBIX JIUILI, YKa3aHHbBIX B MyHKTE 7.4. Y CIOBHiA, COJEPKUT (GaMUITUIO, UMS,
otuectBo, MHH, aapec mecta XUTEILCTBA, aJipec dIEKTPOHHOM MOYTHI, HOMEpP TeledoHa, UHbIE JaHHBIC, MPEIOCTABIIIEMbIe
Knuentom u ITomp3oBaTenem, Ui 1eneld NCTIOIB30BaHUS COOTBETCTBYIONIero HeGaHKOBCKOTO cepBHCa, pACCMOTPEHHS Kajlo0
¥ 00paIleHuii B CBS3U C HUM.

7.4.3. bank o0s3yercst cobmonark TpeboBanus crateid 18, 18.1 3akona Nel52-®3, obecneunBarh KOHQUICHINATBLHOCTH
00pabaThIBaEMBIX NEPCOHAIBHBIX JAHHBIX, 00s3yeTcs Mo TPeOOBaHUIO OIeparopa IMEpCOHANbHBIX JAHHBIX INPEIOCTaBIAThH
JIOKYMEHTBI U MHYIO MH(OPMAIMIO, TOTBEP>KAAIOIINE PUHITHE MEp U COOJIO/IeHne TpeOOBaHN, YCTAHOBIEHHBIX B LEISX
cobOmonenus 4.3 cr. 6 3akona Nel52-@3, a Takke 00s3yeTcsl yBEIOMHTH OIEpaTopa MEpCOHANBHBIX JAHHBIX O CIydasX,
peaycMOTpeHHbIX yacTbio 3.1 crathu 21 3akona Nel52-D3.

7.4.4. BaHK TapaHTUPYET, YTO B COOTBETCTBHUHU O cT. 19 3akona Ne 152-®3, UM mpuHITH HEOOXOMMBbIE OPraHU3AIMOHHBIE U
TEXHUYECKHE MEepBI JUIs 3aIllUThl UCIOJIB3YEMBIX B paMKaX JaHHOT'O NMOPYYEHMs MEPCOHAIBHBIX JAHHBIX OT HEMPAaBOMEPHOTO
WIN CIy4aifHOTO JIOCTYyIa K HUM, YHHUTOXEHUsI, N3MEHEHHsI, OJIOKUPOBaHMs, KOITMPOBAHHS, PACIIPOCTPAHEHNUS IEPCOHAIBHBIX
JTAaHHBIX, a TAK)KE OT UHBIX HETIPABOMEPHBIX JIEHCTBUI B OTHOIIEHUH MTEPCOHATBHBIX JAHHBIX, B YACTHOCTH:



- OTIpEeNIeIICHBI YTPO3bl 6€30MaCHOCTH NEPCOHABLHBIX JAHHBIX MTPH X 00paboTKe;
- YCTaHOBJICHBI MIPABUIIA JJOCTYMA K 00pabaThiBaeMbIM MEPCOHATIBHBIM TaHHBIM;

- obecrieueHO OOHapyeHHE (DAKTOB HECAHKIMOHMPOBAHHOTO AOCTYNAa K MEPCOHATIBHBIM JAHHBIM M NPUHATHE MEp IO WX
IpECEUCHHIO;

- OCYIIECTBIICHO NMPOBEACHUE OIEHKU 3()(HEKTUBHOCTH MPUHUMAEMBIX MEp IO 0OecreueHHI0 0e30MacHOCTH IePCOHATBHBIX
JIAaHHBIX U KOHTPOJIS 32 IPUHUMAEMbIMU MEPaMHU.

7.5. bank BnpaBe mpuBIEKaTs K 00pabOTKe MepCOHATBHBIX JaHHBIX JIUII, YKa3aHHBIX B IIyHKTE 7.4 Y CIOBUH, CISTYIONINX JIALL;:

- OOmIeCTBO € OTPaHWYCHHOW OTBETCTBEHHOCTHIO «HOpHImdeckue pemeHus», aapec MmecrtoHaxoxnaeHus: 127055, ropon
Mocksa, ymuma Byteipekuii Bam, mom 68/70 crpoenme 1, 31 3 mom I xom 10 mist meneit npenoctaBnerns HeGarnkoBckoro
cepauca «HOpucT 11 GU3HECa», PACCMOTPEHUS JKAI00 U OOpAICHHIA B €r0 OTHOIIICHUH;

- AxmmonepHoe obmectBo «MHTepKoMI», ampec MectoHaxoxmeHus: 121357, ropox Mocksa, Bepetickas ymuma, mom 29
ctpoenue 33, atax 4 koM 27, mist nenell npenocrasicHus HebankoBckoro ceppuca «OHIAHH-OyXranTepusy, pacCMOTPCHUS
xKano0 1 oOpaIIeHni B €ro OTHOIICHUH,

- OOmecTBO ¢ orpann4eHHoO# oTBeTcTBeHHOCTHIO «PJ/IB-CodhT», anpec MecroHaxosxaeHus: ropoy Mocksa, Maiblii JpOBsIHON
HepeyIok, oM 3, ctpoeHue 2 1uis neiei npegocrasieHus Hebankosckoro cepBuca «Pabora.Py», paccMorpenus xanod u
o0paleHnit B €ro OTHOIICHHH.

7.6. Knment rapantupyer u 3aBepseT baHK, 9yTo OH oOecredmi HaJJIe)kallie NpaBOBbIE OCHOBaHHA 00paboTku bankom
NIEpCOHATBHBIX AaHHBIX [lonp30BaTenel, a Takke Ha MOpydeHHEe 00pabOTKM MEpCOHANbHBIX NaHHBIX [lob3oBaTeneil U MHBIX
JHI B COOTBETCTBHH ¢ MyHKTamMu 7.3, 7.4, 7.5 VcnoBuii, a Taxke npourpopmuposan [lomezoBateneirt 06 o0paboTke X
MePCOHAJBHBIX JAHHBIX B 00bEME U B MOPS/IKE, YCTAHOBIEHHOM 4. 3 cT. 18 denepansHoro 3akona ot 27 utoinst 2006 r. Ne 152-
@3 «O nepcoHaIbHBIX TaHHBIX».

7.7. KimeHnT 00s3aH He3aMeJIMTENLHO YBEJOMHTh BaHK B cilyyae HpeKpalleHHs MPaBOBBIX OCHOBaHWI sl 00pabOTKH
NePCOHATIBHBIX JaHHBIX [loNb30BaTenel 1 HHBIX JIHLI.

7.8. Tlo ncreueHmn cpoxa neiicTBus CornamieHus, AOCTIDKCHHH IIeTH OOpabOTKH INEpCOHANbHBIX AAHHBIX, JHOO 10
miucbMeHHOMY TpeboBaumio Kimenra wmmm [lomp3oBatens bank o0s3yercs B cpok, ycTaHOBIeHHBIH 3akoHOM Ne 152-03,
YHHYTOXHTH 00pabaThiBacMble B paMKax HACTOSIIMX YCIOBHI NMEpCOHANBHBIE JAaHHBIC, IPH OTCYTCTBHH IPYIMX 3aKOHHBIX
OCHOBaHHMH JUIsi 00pabOTKH MEPCOHATBHBIX JAHHBIX.

7.9. ObecnieueHne 0e30MaCHOCTH TMEPCOHANBHBIX MAHHBIX Ha ycrpoiictBax Kimenra u Ilonmp3oBareneii siBisieTcs cdepoit
otBeTcTBeHHOCTH KitnenTa. KilmeHT MoHUMaeT 1 NpUHUMAET PUCKH, CBSI3aHHBIC C Iepeiadeii NepcoHaIbHBIX JaHHbBIX U JIMYHOH
KOH(UIeHIINAbHOI HH(OpMaLnK ¢ ucnonb30BaHueM cetd ViHTepHeT

7.10. B ciyyae npenbsiBiieHus: banky TpeOOBaHMH, MPETEH3UH, UCKOB CO CTOPOHBI TPETHUX JIUL (CYOBEKTOB MEPCOHAIBHBIX
JTAaHHBIX) WM YIOJHOMOYEHHBIX HA 3TO OPTaHOB TOCYAApPCTBEHHON BJIACTH O HApyIIeHHH BaHKOM IpaB TpeThero juma (JIMIY)
WK TpeOoBaHMH JEHWCTBYIOLIETO 3aKOHOIAaTEIbCTBA, KOTOpoe ObII0 AomymieHo bankoM B pesynbsTare HapymeHus Kiuentom —
IOPUINYECKUM JIMIIOM CBOMX 3aBEPEHHUIl M rapaHTHi, yKa3aHHbBIX B II. 7.6 YcinoBui, Takoi KiHeHT o0s3yeTcs MpUHATH BCE
JIOCTYITHBIE €My B COOTBETCTBHH C 3aKOHOM MeEpHI (110 COTTIaCOBAaHHIO C BaHKOM) K yperyJIMpOBaHUIO CIIOPOB € TPETHUMH JIUIIAMU
(cyOBekTamMu NepCOHAIBHBIX TaHHBIX) U YIOJIHOMOYEHHBIMH OpraHaMHU TOCYIapCTBEHHOI BIIACTH B 10CYEOHOM IOPSIZIKE, a B
ciryqae 00bEKTUBHOM HEBO3MOXKHOCTH YPETrYJIMPOBAHUS B I0CYeOHOM ITOPSI/IKE, B TOM YHCIIE BCTYIUTh B CyAEOHBIN ITporecc
Ha cTopoHe baHKa 1 peAnprHATH Bee 3aBUCAIINE OT HETO ISHCTBHS C IIENbI0 HCKITIOYeHNs baHka 13 uiciIa OTBETYNKOB B TAKOM
cynebHoM mporecce. Ecii B ykasanHOM citydae Ha baHk OyzmeT Bo3nmoeHa OOS3aHHOCTh BO3MECTHTH YOBITKH, BBIILIATUTDH
KOMIICHCAIIMIO TPETHHM JIMLIAM, CBSI3aHHYIO C HApyIIEeHHEM HX IpaB, HaloeH mTpad, To KimeHT 00s3yercs Bo3MecTuTh banky
BO BHECY/IeOHOM IOPSIJIKE B IIOJIHOM 00beMe yOBITKH, KOMIIEHCALINIO, INTpadbl, BhITUIaYeHHbIE baHKOM, a Takxke Bce CBSI3aHHbIE
cyneOHbIe pacxo bl baHka.

7.11. JIns neneit paccMoTpeHus npeTeH3nii u oopamennii Kinuenra B orHomennu HebankoBckux cepsucos KimmeHT HacTosmmm
yrnosiHoMounBaeT baHk mpenocraBisTh cooTBercTBylomeMy [IpoBaiinepy nHdopmannio o0 oOpamieHHsX M TPETEH3USIX
Knuenra, a IlpoBaiinepoB mpenocraBiate baHky uH(pOpMamuio o Xoje npenocraBieHus KIHMEHTY COOTBETCTBYIOIIETO
He6ankoBckoro cepBuca.

7.12. JlonoHUTENBHBIE YCIOBUS 00pabOTKH mepcoHaNbHBIX naHHBIX Knuenta u Ilomp3oBarteneit comepikarcs B «Jloroope-
Koncrpykrope (IIpaBmiax GaHKOBCKOTO OOCITYy)KMBaHHS KOPTIOPATHBHBIX KIIMEHTOB Ha MyOIMUYHBIX YCIOBHAX)», [lomuTuke
koH(puaeHunansHocTH «Coepbank buznec Onnaiin», ¢ KOTOpbIMK KITMEHT 03HAKOMIIEH U COTJIACEH.

7.13. KnreHT BipaBe 0TO3BaTh COTJIAacHs/IOIHOMOYHS, peiocTaBlieHHbe baHky B cooTBeTcTBUM € myHKTOM 7.3, 7.11 YCnoBwuid,
npenctaBuB B bank 3asBneHue o nepexoje Ha obcmykuBanue o Tapudam banka.

7.14. TepMuHsbl, cBs3aHHbIE ¢ 00PabOTKON MEPCOHANBHBIX JAHHBIX, M Helei CorianieHust TOJKYIOTCS B COOTBETCTBUH C
3akoHoMm Ne 152-®3.

8. 3AKJ/IIOUMTEJIBHBIE IMOJOXEHUSA



8.1. Cpok OOcnyxuBanuss no [lakery ycimyr orpanudeH cpokoMm peictBust JloroBopa-Konctpykropa, naroit Haudana
obcmyxuBanus Kinmenra no apyromy Ilakery ycnyr, obciyxusanus no [Hognmucke Coepbusnec Ilpaiim unu Tapudam banka
(Bue TTakera ycyr) wiu garoit orMmens! [lakeTa yciyr (B 3aBUCHMOCTH OT TOTO, Kakasi 03 JaT HACTYIIUT PaHee).

8.2. baHK nmeeT npaBo B 0HOCTOPOHHEM TOPSAAKE BHOCHTh N3MEHEHHS B JeHCTBYIoNNE [1akeTsl yciIyT, B TOM YnCIIC H3MEHATD
COCTaB ¥ JINMHTHI oniepanuii o [lakery yciyr, cocras yeryr u HebaHkoBckuX cepBHCOB 10 [lakeTy yciayT, n3MEHATh epedeHb
[Iposaiinepos, n3ameHATh pazmep [Lmatel 3a [aker ycmyr, [Tnater 3a Oniiro, OTMEHATH ISHCTBYIOMINE U BBOAUTH HOBBIE [lakeTs
YCIyT, OTMEHSTh eiCTBYIOIINE U BBOAUTH HOBbIe OnIuy, H3MEHTh cocTaB OMImu, N3MEHATH MOPSIIOK pacueToB 1o Ilakeram
YCIIyT, @ TAK)K€ BHOCUTH U3MEHEHHUS B Y CIIOBUS.

8.3. bank madopmupyer Kimenra:

- 00 M3MEHEHNX, YKa3aHHBIX B MMyHKTE 8.2 YcmoBuii, He MeHee deM 3a 5 (I11Th) KanmeHaapHBIX THEH 1O ATl BCTYIUICHHUS B
CHITy YKa3aHHBIX W3MEHEHHH JTIOOBIM M3 CIEAYIOMHNX CIoco00B 1Mo ycMoTpeHuio banka: uepes Cuctemy «Coepbank buznec
Omnnaiimy, push — yBenqomieHneM, CMC-COOOIICHHEM, IOYTOBBIM OTIIPABICHHUEM, [IOCPEACTBOM 3JIEKTPOHHOMN MOYTHL;

- 00 WHBIX W3MEHEHHAX B YcCNOBUAX He MeHee deM 3a 15 (IlarHaamaTh) KameHTApHBIX THEH A0 JaThl BCTYIUICHUS B CHILY
yKa3aHHBIX U3MEHEHUH IyTeM IyOJIMKAIli COOTBETCTBYIONINX M3MEHEHUH Ha opHUIMaibHOM caiite banka B cetn MHTEpHET
www.sberbank.ru.

8.4. B ciyuae BHecenusi bankom mro0bix n3Menenuii B [laker yciyr, O6cnyxuBanue mo Ilakery yciyr ocymiecTBisieTcst ¢
Y4€TOM BHCCCHHBIX n3MeHenuii B Ilaket YCIYT Mpy yCJIOBUU OTCYTCTBUSL 3asBIeHHS O nepexoae Ha JaTy BCTYIUICHUSA B CUITY
Takux u3MeHeHui. BHecenue m3meneHuil B Ilaker ycmyr He BiedeT 3a co0OoH H3MEHEHHE HCIONb30BaHHOro KimeHTom
JMMHTA/00bEMa COOTBETCTBYIOIIKX orepainii/HeOaHKOBCKHX CEPBHUCOB, €CJIHM WHOC HE YCTAHOBIICHO COOTBETCTBYIOIIMMHU
U3MCHCHUSIMU.

8.5. B cryuae ormens! bankowm Ilakera ycyr, moakmrouenHoro Kinuenrom, oociyxuBanue Cuera ocymiecTsisiercs o Tapudam
banka, a opraruzanus npepocraieHnss HeOaHKOBCKUX c€pBUCOB U IpepocTaBiieHne HeOaHKOBCKUX CEPBICOB COOTBETCTBEHHO
MPEeKpaIaeTcs ¢ AaThl OTMEHBI [lakeTa yeiIyT nmpu yciaoBuH OTCyTCTBHS 3asBieHust Kimenra o nepexope Ha apyroii [Taket yciyr
i Ha obciyxuBanue o [lonmiucke Coepbusnec Ilpaiim Ha gaty otMens! [lakera ycmyr.

8.5.1. bank BmpaBe oTMeHuTh npenoctaBieHue Onuuu Knuenry, HampaBuB KiMeHTY COOTBETCTBYIOIIEE YBEIOMIIEHHE C
ucronp3oBanueM Cucrembl «CoOepOank buzHec OHnaiiH», CHCTEMBI AJIEKTPOHHOTO JOKYMEHTOOOOPOTa, KyphepoM, HIIH
MIOYTOBBIM OTIIPABJICHHEM HE MeHee ueM 3a 5 (IIATh) KaJICHIapHbIX JHEH 10 JaThl OKOHUaHuUs Tekyero [leprona o0cmyxuBaHus
no Onuuy, npu 3ToM ObcnyxuBanue no Omnuun KitmeHra npexpaiaercs B AaTy okoH4aHus Texymiero [lepuona odcimykuBaHust
no Omuu, [Tnata 3a Onmuto 3a HOBBIN [lepuon obcnyskuBanus mo Onuuu ¢ Knuenta He cnmckiBaeTes, o0cinyxuBanue Cuera
B YaCTH YCIIYTH, BKIIIOUeHHOH B Omnuto, ocymectsisercs no Tapudam banka.

8.6. bank BmpaBe 0TKa3aThCst OT UcnoHeHHs1 CorlanieHns B OJJHOCTOPOHHEM TMOpSAAKE ¢ yBenomieHneM Kirenra 00 3ToM 1r00bM
u3 crnocoOoB, ycraHosieHHbIX JloroBopom — Koncrpyktopom (IIpaBumamu 0GaHKOBCKOTO OOCTYXHMBaHHMS KOPIIOPATHBHBIX
KIMCHTOB Ha IyOJMYHBIX YCIOBHAX) B Cllydae, ecid y baHka BO3HHKArOT HOJO3pEHHs, YTO onepaunn KiieHra coBepLiarotcs B
HEJIAX JIeTaIn3aniy (OTMBIBAHHUS) TOXOJIOB, TTOTYyYEHHBIX IIPECTYITHBIM ITyTeM, WM (PUHAHCHPOBAHUS TEPPOPHU3MA.

8.7. Cnopsl 1 pazHorinacusi CTopoH 1o Borpocam oOciyskiBanusi CueTa 1 opraHu3aniy npepocraniieHns HeOaHKOBCKMX CEpBUCOB
U mpenocTtaBieHnss HeOaHKOBCKHMX CEpBHCOB COOTBETCTBEHHO PAacCMAaTpPHUBAIOTCA B O0S3aTETIHHOM MPETEH3MOHHOM IOpSAKE B
COOTBETCTBHH C ycioBusiMH JloroBopa-koHcTpykTopa (IIpaBmii GaHKOBCKOTO OOCIYKMBaHHMS KOPIIOPATHUBHBIX KIMEHTOB Ha
MyOJIMYHBIX YCJIOBUSX) U HACTOSIIUMH Y CITOBHUSAMH.

8.8. s paccMotpenus mpereHsun KimeHta k opraHuzaimu npenocrtasieHns HebankoBckux cepsucoB IpoBaiinepamu bank
BIpaBe npuBieds [IpoBaiinepa, mpy 3TOM CBEICHUS M JOKYMEHTHI, ipefocTaBieHHbIe [IpoBaiinepom B oTHOIIeHnN HebankoBckoro
cepsuca [IpoBaiinepa 1 Xo/1a €ro peIoCTaBIeHHs, MOTYT OBITh NCIIOBb30BaHbl baHKOM, Kak Jutst paccMOTpeHus peteH3nn Kimenra,
TaK ¥ B MOCJIETYIONIEM IIPU PACCMOTPEHUH CIIOpa B Cy/I€.

8.9. HebaHKOBCKHE CEPBHCHI TPEIOCTABIAIOTCS KITMEHTY Ha YCIIOBUSIX «KaK eCTh (as is).

8.10. baHk He MPEIOCTABIACT HUKAKUX TAPAHTHI B OTHOIICHHH COOTBETCTBUS HeOaHKOBCKHX CEPBHUCOB KOHKPETHBIM LIEJISIM U
oxuganusam KiuveHta v\uin TpeThUX JIUI, & TAKKe HE MPEJOCTABISET HUKAKHUX WHBIX T'apaHTHH, MPSIMO HE yKa3aHHBIX B
CornanieHuu.

KnueHT mnoarBepkaer, NMOHMMAeT W COMJIAIIAETCs C TeM, 4To baHK He 1aeT HUKAaKUX TapaHTHH, BBIPAKEHHBIX WIIN
NO/pa3yMeBaeMbIX, B OTHOIIEHNN HeOaHKOBCKHMX CEpPBHCOB, B TOM YHCIJIE B OTHOIICHHWHU TOTO, 4To B HeGaHKOBCKOM cepBuce
OynyT oOTCyTcTBOBaTh Je(eKThl B INPOrpaMMHOM KOJE W/WIN CKpBIThlE (DYHKIMOHAJIbHbIE BO3MOXKHOCTH, BIIEKYIIHE
¢uHaHCOBBIH ymepo aist KineHTa u/nimm TpeThux JIH.

bank He HeceT OTBETCTBEHHOCTH nepen Knuentom I/I/I/IJ'II/I TPETbUMH JIMIIaMW B OTHOIONCHWH TOYHOCTH, CBOCBPEMCHHOCTHU,
TIOJTHOTHI, HAJIEYKHOCTH, IPOU3BOIUTEILHOCTH WU TIOCTOSTHHON paboTocriocoOHOCTH He0aHKOBCKHUX CEPBUCOB.

8.11. KiineHT npuHMUMaeT Ha ce0sl BCe PUCKH, CBSI3aHHbIE C HCIONb30BaHHeM HeOaHKOBCKHX CEPBUCOB.

8.12. Hu npu kaxux ycioBusix bank He HeceT oTBeTcTBeHHOCTH nepen KitreHToM 3a jto0bie YOBITKH, B TOM YHCIIE, KOCBEHHBIE,
YMBIIUICHHBIE, CIIydaiHbIe WM HOCJEAyIONIMe YOBITKHM JI000T0 Xapakrepa Inpoucrekaronie u3 CorjameHus Win H3


http://www.sberbank.ru/

MCIIOJIb30BaHMsl WJIM HEBO3MOXKHOCTH HCIIOJIb30BaHus Jtodoro HebGankoBckoro cepsuca (BKIJIIOYAsi, HO HE OrpaHUYMBAsCh,
yOBITKaMH1, BO3HUKIINMH B PE3yJbTaTe IMOTEPHU AEIOBOM PEryTaluy, IPEKpaeHust paboThl, TEXHUYECKOTO cOO0sl, aBapUu WIIN
HEHCIPaBHOCTH TEXHUUYECKHUX cpelcTB (00opynoBanus) Kimenra uinu mro0bIX MHBIX YOBITKOB, U3/IEPXKEK WIIM TIOTEPb, @ PABHO
YIIYIEHHON BBITO/BI HIIM HEOCHOBATEIBHOTO 00oTaneHus ) Jaxke eciu banky ObIJI0 N3BECTHO MITH JTOJKHO OBLIO OBITH M3BECTHO
0 BO3MOXHOCTH Takux yObITkoB mimm Kiment (Ilone3oBarens coorBercTByromero Kimenra) ObIT IpeaynpeskieH o
BO3MOXKHOCTH TakKHX YOBITKOB. JIOTIONHSIS BBIIICH3NIOKEHHOE, JI00ash COBOKYIHAs OTBETCTBEHHOCTh baHka mo mo0bIM
OCHOBaHUAM B pamkax CoriameHusi He MOKET IPEBBIIIaTh pa3Mep cooTBeTcTByrormel [Inarer 3a [laker yemyr 3a ogua Ilepron
00CITY>)KUBaHUSL.

8.13. banHKk He HeceT OTBETCTBEHHOCTH 3a JOCTYI TPEThUX JHIl K HeOaHKOBCKUM cepBHCaM.
8.14. baHK He HeceT OTBETCTBEHHOCTH 32 HEBO3MO)KHOCTh MCIIOIb30BaHUs J1000r0 13 HeOaHKOBCKHX CEpBUCOB.

8.15. B ciyuae ecnmm Kimmenrom moaxmoueH Ilaker yciyr, Tapudamu mo koTopoMy He HpeaycMOTpeHa yciayra baHka 1o
opraHu3aiuu rnpepocranienns HebaHKkoBckux cepBUcoB, npenocTaienne HebankoBeckux cepsrcos [IpoBaiinepamu n/wm bankowm,
To O6cmyxuBanus 1o IlakeTy yciayr ocyliecTBISIETCS B COOTBETCTBUM C HACTOSIIUMH Y CIIOBUSIMH (32 MCKIIIOUCHUEM paszena 7
VYcnoBuit) 6e3 mpenocraBineHus ycinyrn baHka 1o opraHuzaiuu npenocTaBieHus HeOaHKOBCKHX CEPBHCOB, IPEIOCTABICHUS
HebGaHKOBCKHX CEpBHCOB COOTBETCTBEHHO.

8.16. Ilo Bompocam, HEYperyJIUpOBaHHEIM HACTOAIIMME Y cIOBHAME, CTOPOHBI PYKOBOJCTBYIOTCS J[OTOBOPOM-KOHCTPYKTOPOM
(TIpaBunamu 6aHKOBCKOTO OOCITY)KMBAHHS KOPIOPATHBHBIX KIIMEHTOB Ha ITyOJIMYHBIX YCIOBHAX), JJOoroBopoM GaHKOBCKOrO cYeTa 1
YCJIOBHSIMHU UHBIX JIOTOBOPOB/COTIIALICHUH, 3aKTIOUYCHHBIX MeXx 1y CTOpOHAMHL.

8.17. IlpuioskeHus K Y CIIOBUSIM SIBJISIIOTCS] UX HEOTHEMIIEMOM 4aCThIO:

8.17.1. Ilpunoxenue Ne 1 — I[1epeuens [IpoBaiinepoB u HeOaHKOBCKHX CEPBUCOB.

8.17.2. TIpunoxenue Ne 2 — [IpaBuna nmpegocrasinenns Hebankosckoro ceppuca «tOpuct mis busnecay.
8.17.3. Ilpunoxenue Ne 3 — [paBuna npenocrasienns: Hebankosckoro cepeuca «OHnaiiH Byxrantepusi».
8.17.4. Ilpunoxenue Ne 4 — [IpaBuna npenocrasienus HebankoBckoro cepsuca «Padorta.py».

8.17.5. Tlpunosxenue Ne 5 — [Npasuia npenocrasienns HeGankoBckoro cepsuca «E-invoicingy.

8.17.6. IIpumoxenue Ne 6 — [IpaBuna npenocrapnenus HebarkoBckoro cepBuca «be3onacHbIi On3HeC).
8.17.7. Ilpunoxernune Ne 7 — [IpaBuna nmpexocrasnenns Hebarkosckoro ceperca «BrBo Ha MapKeTIUICHCED.



ITpunoxxernne Ne 1

K YCIOBHAM 0OCITYy’)KUBaHHS PACUETHOTO CUETa M MPEIOCTAaBIICHI HEOaHKOBCKUX CEpBUCOB B paMkax [lakera ycmyr

MEPEYEHB ITIPOBAMJIEPOB 1 HEFAHKOBCKUX CEPBHCOB

HaumenoBanue
Heb6ankoBckoro ceppuca

Caenenus o IIpoBaiinepe
(1MoJIHOe HAaUMEHOBaHMe
IIposaiinepa, OI'PH, UHH,
ajgpec MeCTOHAXOKIeHUs,
MOYTOBBII ajpec)

Ccpuika Ha [IpaBuia
NpeocTaBIeHUs
Heb6ankoBckoro

cepBHca

CocTaB JaHHBIX,
nepegasaemMblii bankom
posaiigepy nuas nenaei

noakavyenns HebankoBckoro
cepBuca

Cepsuc «Opuct s
O6uzHeca»

OOmmecTBO ¢ OrpaHUYEHHOM
OTBETCTBEHHOCTBIO

«tOpunnueckue peLIeHus,
OI'PH: 5177746279266, NHH:
9718083320, KIIIT: 770701001.

IIpunoxxenune Ne 2 x
Ycnosusm

ITonHOe HanmeHoBaHKe KineHTa,
COKpAIlleHHOe HaMMEHOBaHUE
Knuenra (mpu nHamumuuu), MHH,
KIIIT (ecnu MIPUMEHUMO),
OI'PH/OI'PHUII KnuenTta, agpec
MECTOHAXOKICHUS Knuenra
(ecr mpuMeHUMO), (PaKTUICCKUH
anpec Knmenra, damunust, s,
OTYECTBO TIPEACTaBUTEIS
Knmenra, HOMep  Tenedona
Knuenrta, azapec 31eKTpoHHOU
nmouTsl npexacrtaBurens Kiouenra
(e-mail).

CaeneHus o CornarnieHuu,
3aKo9eHHoM ¢ KimeHToM: xemn
naentudpukarop  CornameHus,
KOJI ITaxera YCHYT,
nozxitoYeHHoro Knmenrtom, nara
3akmroueHust CornamieHus, nara
Havana [lepuona obcmyxuBaHus,
Jata OKOHYAHUS OIUIauYe€HHOTO
Iepnona 00CITyKMBaHHS,
CBEJICHHS! O KOPPEKTHPOBKHU J1aThI
Hayana oruiaueHHoro Ilepuona
obcmyxuBanus no [lakery ycmyr
n/unu JIaThI OKOHYaHUS
OIUTAYE€HHOT0 [Tepuona
obcnyxuBanus no [lakery ycuyr.

Cepsuc «Onnaiin-
Oyxranrepus»’®

AKunoHepHoOe 0011ecTBO

«HTEepkoMI»,

OI'PH 1067746798008, MHH
7709688816, KIIIT 773101001.

IIpunoxxenne Ne 3 x
VcnoBusim

damunusa, ums, otuecto, MHH,
OI'PHUII, anmpec perucrpanum,
(dakTHUeCKuil  agpec,  HOMeEp
TeneoHa, aapec IICKTPOHHOU
moutsl (e-mail) Kimnenra.

CBeneHus 0 CornameHuu,
3akoYeHHOM ¢ KommeHToM: Xemn
naentudukatop  Cormamenus,
KOJI ITakera YCIHyT,
noakioueHHoro Kimenrowm, gara
sakmroueHuss CornaiieHus, garta
Havana I[lepuoga oOcmyxuBaHUS,
JlaTa OKOHYaHHUS OIJIAY€HHOTO
Iepuona o0cIyXUBaHUs,
CBEJICHUS O KOPPEKTUPOBKU JIAThI
Havana orutadeHHoro Ilepuoxa
obciyxuBanus 1o [lakery yciyr
W/ JIaThI OKOHYaHUS

15 MapkeTuHrosoe HasgaHue cepsuca «byxrantepusa ana UM».




OIJIaU€HHOT' 0 Iepuona
oOcnyxuBanus 1o [lakery ycauyr.

Cepsuc «Pabora.py»

OO6uiecTBO ¢ OrpaHUYEHHOU
OTBETCTBEHHOCTBHIO «PAB-
codr,

OI'PH 5147746474134, VHH
7709969870, KIIIT 770901001

IIpunoxxenue Ne 4 x
Ycnosusm

[Tonnoe Hanmenosanue Knnenra,
COKpaIlleHHOE HaMMEHOBaHUE
Knuenra (npu nanuuum), MHH,
KIIII (ecu MPUMEHHUMO),
OI'PH/OI'PHUII Knwuenta, ampec
MECTOHAXO0XKIECHHUS Kinuenra
(ect mpuMeHNMO), (HaKTUIECKUI
angpec Kimenra, pammmms, wums,
OTYECTBO TIPEACTaBUTEIS
KIIMeHTa, €ro HoMep TenedoHa,
azpec DICKTPOHHOW TOYTH (e-
mail).

Cepnenust o CornamieHuy,
3aiyto4eHHoM ¢ Kiumentowm: xem
UICHTU(QHUKATOP Cornamienus,
KOJ ITakera YCIIYT,
nmonkifoueHHoro Kimenrom, nmara
saxmoyeHnss CornamieHus, Jata
Havana [lepwonma oOcCiyXuBaHUS,
JaTa OKOHYaHHSA OIUIAYCHHOTO
Ilepuona o0cmyKuBaHus,
CBEJICHUSI O KOPPEKTUPOBKH JIAThI
Hayana omadeHHoro Ilepuona
obcmyxuBanus mo Ilakery yciyr
I/I/I/IJ'II/I JaThbl OKOHYaHUA
OIUIAYE€HHOTO [Tepuona
obciyxxuBanus 1o [lakery ycmyr.

Cepauc «E-invoicing»

OO011ecTBO ¢ OTpaHUICHHOMN
OTBETCTBEHHOCTBHIO
«CoepKopycy,

OI'PH: 1057812752502, HH:
7801392271, KIIII: 780201001.

Ipunoxenune Ne 5 k
YcenosusM

[Honnoe HanmenoBanue Knuenra,
COKpaIiIeHHOe HaNMEHOBAaHHUE
Kmmenra (mpu Hammuawm), HH,
KTITT (ecmn TIPIMEHUMO),
OI'PH/OI'PHUII Knuenra, ampec
MECTOHAXO0XK/IEHUS Knuenra
(ecnu npUMEHUMO), haKTHIECKHit
aapec Knuenra, Homep Tenedona
Knuenrta, azapec dSIeKTpOHHOM
noutel Kimenta (e-mail).

CBeneHus 0 Cornamnresuny,
3aKmoYeHHoM ¢ KimeHToM: xemr
uneHTuukarop  CornameHwus,
KOJ ITakera YCIIYT,
nokIroueHHoro Kimmenrom, nara
3akmoueHus CorjanieHus, naTa
Hadana [lepruona oGcmykuBaHuA,
JlaTa OKOHYAHHUS OIUIAYe€HHOTO
Ilepnona 00CITy>)KHBaHUS,
CBEJICHUS O KOPPEKTUPOBKH JATHI
Hayana oruiadueHHoro Ilepuona
obciyxxuBanus 1o [lakery ycmyr
13707001 JIaThbl OKOHYaHUS
OTIAYCHHOTO [lepuona
obcyxuBanus o [lakery yciuyr.




ITpunoxenne Ne 2

K YCIOBHAM OOCITYy’KUBaHHS PaCUETHOTO CUETa W IMPEAOCTABICHU HEOAHKOBCKIX CEPBUCOB B paMKaX MakeTa yCIyT

IMPABWIA ITPEJOCTABJIEHUSI HEBAHKOBCKOT'O CEPBUCA «IOPUCT JJISA BUSHECA»

1. B pamxax Hactosmux [IpaBuin:

- mox «JIn4HBIM KaOWHETOM» MOHWMAETCS CHEIHATM3MPOBAHHBINA paszmen caiita https://sberbank.pravocard.ru, B xoTopom
3aIpOrpaMMHUPOBAHO BBIIOJHEHHE Psia IEePCOHATU3UPOBAaHHBIX (QYHKIHMH B pekuMe KOH(PHUACHIHAIBHOCTH. JlocTyn K HeMy
KineHT monydyaeT mpH BBOJE IIEPCOHAIBHOTO JIOTHHA M IIAPOJIS C HCIONB30BAaHHEM pE3YJIbTaTOB HACHTU(QUKALUK M
ayrearudukanun Kimenra B Cucreme «Coepbank buznec Ormainy.

- noxx «FOpucToM» — JINII0, HETTOCPEACTBEHHO OKa3bIBAIOIIEE IIPABOBBIC YCIIYyTH IPH IpeocTaBiIeHnl HebaHKOBCKOTo cepBrca
«lOpuct nyst 6usHeca» Kimenry.

2. OBIIME NOJIOXKXEHUS

2.1. IlpoBaiinep Ha oOcCHOBaHMM HH(pOpManMu, noctynuBuied oT banka, ocymiecTBisier nNpuUKperieHne KiueHToB Kk
obcmyxuBanmto Ilposaiinepa u obecreunBaer KimneHTy, NpHKpEIIeHHOMY K OOCITy>KHBAaHUIO, MPEAOCTaBICHHUE IOCTYHa K
Heb6ankosckoro cepucy «HOpucT ni1st OnzHeca: BO3MOXHOCTH MOJTydeHUs] KITMEeHTOM TUCTaHIIMOHHBIX IOPUANIECKUX U NHBIX,
CONPSDKEHHBIX C HUMH YCIYT (Hanee 1o TeKcTy Hactosmux [IpaBui Taxoke — Yemyrn) (cepBucHOE, HHYOPMAMOHHO-CIIPAaBOYHOE
00CITy’KMBaHHE, COIYTCTBYIONIAS IIepeiada JaHHBIX U T. I1.), HA YCIOBHUAX a00HEHTCKOTO 00CITy>KUBAHHS B CIIEAYIONIEM OOBEME:

- YcTHas KOHCYIbTAIMS 110 TIPaBOBBIM BoImpocaM Ou3Heca — He 6onee 3 (Tpex) pa3 B MecsIl;

- [lepenaua neperoBopoB ropucTy oT uMeHu Kinenrta — He Gosee 3 (Tpex) pa3 B MecsIL;

- OdurmanpHBIA 3BOHOK FOpUCTa 0T UMeHU KinenTa — He Oosee 1 (0AHOTO) pa3 B MECHIIL;

- [IucpMeHHas KOHCYIBTALIUSA 110 BOIIPOCAM MPEANPHHUMATENBCKOTOo IpaBa — He Oojiee 1 (01HOTO) pa3a B MecsI;

- YcTHas npaBoBasi KOHCYJIBTAIHS [0 «IXYHBIMY» BOIIpOcaM i pykoBoautels Knuenra — He 6onee 3 (Tpex) pa3 B Mecsll,
- [IpenocraBiieHre TUIIOBBIX JOKYMEHTOB U MHCTPYKIMHU 110 UX COCTABJICHHIO — OE3IMMHUTHO;

- [oaroroBka JIOKaIbHO-HOPMATHBHBIX aKTOB — He OoJee 1 (01HOro) pasa B MecHl.

2.2. Knent, npenoctaBuB baHKy CBO# 37IEKTPOHHBIN afjpec, TOATBEPKIAET CBOE COINIACHE Ha Iiepeady eMy KOppPECIOHICHIINN
Bbankowm u [IpoBaiinepoM yepes OTKPHITHIEC KAHAIBI CBSI3H.

2.3. KimeHT nmpu3HaeT, 4To HECOOTBETCTBHE Pe3yibTaTa OKa3aHMUs TOI MM MHOM Y CIIyTH pe3ynbTary, KoTopslii KimeHT xoten
MOJIYYUTh TpU OOpalleHHH 3a COOTBETCTBYMOLIEH YcCiyroil, camo mo cebe He sBisieTcs (aKTOM OKazaHusi YCIyru
HEHAJUIEKAIIETO Ka4eCTBa.

3. OFBEM U YCJIOBUSA OKA3AHUA TPABOBBIX YCJIYT

3.1. Yenyru okaseiBarotest KimeHTy mocpenctBoM TeneoHHOU cBs3u o HoMepy 8 (800) 444-32-43, yepe3 JInuHbIil KaOWHET
Ha caiite https://sberbank.pravocard.ru nim WHBIX TEIEKOMMYHHKAIIMOHHBIX CPE/ICTB CBS3U.

3.2. Yciyru mpeaocTaBiSIIOTCS B COOTBETCTBUM C JIEHCTBYIOIIMM 3aKOHOJATENLCTBOM Poccuiickoit Dexeparnuu, HOpMamMu
MEK/yHapOJHOTO IpaBa, KOTOpPbIE SBIISIIOTCS COCTABHOW YacThIO POCCHUKMCKOM MpPaBOBOM CHCTEMBI, a TAaKXE CIIOXKHUBILIEHCS
MIPaBONPUMEHUTENBHON U Cy1eOHOM MPaKTHUKOI.

3.3. Yeayru mpenoctaBisioTcs o 3anpocy KnmeHta (MMCBMEHHOMY MIIM YCTHOMY), COOTBETCTBYIOIIEMY TpeOOBaHMSIM,
YCTaHOBJICHHBIM HacTOSIIMMH [IpaBrmamu.

3.4. HeobxonumbIM yciioBueM okazanusi Knmenty Ycenyr siBnsiercst unentuduxanus Kimenra. [pouenypa unenrudukaunu
Knuenra 3aBucut ot opmbl obpamenus Knuenra 3a okazanuem Ycnyru. [Ipu obOpamennu no teneoHHo# auaun KiueHt
o0s3yercs mHasBare MHH topummdeckoro mmna/MHIWBUAyansHOTO TpEANpPHHUMATENS W ero HamMeHoBaHue. [lpm
BO3HHKHOBEHHH 0OOCHOBAaHHBIX COMHEHHUI B TOM, YTO 0OpaTHBIIEECs 3a MOTyYCHHEM Y CITyTH JIUIO JEHCTBUTENBHO SBISCTCS
Knuentom, KinrenTy MOTyT OBITH 331aHBI JOMIOTHUTENBHBIE BOIPOCHI, TIO3BOJISAIONINE YCTPAHUTh BO3HUKIIINE COMHEHHS.

4. Cpoku U NOpSAJOK OKa3aHUs Y CIIYT:

4.1. Cpoxu oKazaHMs YCIYyr HCUMCISIOTCS C MOMEHTa ¢ukcanuu 3amnpoca Kimenra mnpu oOpamennn Kimenra 3a
IpeJOoCTaBIeHNEM Y CIyTd B COOTBETCTBHH ¢ [IpaBunamu.

4.2. B ciaydae yTo4HEHHUS 3ampoca (TpeloCTaBICHHUS TOMOJHHUTEIBHBIX MAaTepPHajoB, TOKYMEHTOB) CPOKH OKa3aHUSA Y CIyT
HCUHUCIISIOTCS] C MOMEHTA MOCTYIIJICHNSI YTOYHEHHOTO 3a1poca (ITOCTYIIICHNS JOTIOTHUTENIFHBIX MaTepHAIOB, JOKYMEHTOB).

4.3. lnsa nomy4enust KoHCYyiIbTanuu KinueHty HeoOxoanmo obparutscs no renedony 8 (800) 444-32-43 wnm ¢ HOMOIIBIO HHBIX
CPEJICTB YCTHOM IMCTaHIIMOHHOW KOMMYHHKAalWM (HalmpuMmep, 3BOHOK ¢ caiita https://sberbank.pravocard.ru), mimm yepes
JInuneiii kabuner. [Tpuem u pukcanms obpammennii KilmeHTOB 0cyecTBISIIOTCS KPYTJIOCYTOYHO.



https://sberbank.pravocard.ru/

4.4. Tlpu axtuBaumu HebGankoBckoro cepsuca npu obOpamenun no tenedony 8 (800) 444-32-43 Knumenty HeoOxoammo
COOOIIUTH CIIeyIoNne HACHTH(OUKAIMOHHbBIE JJaHHbIE:

- HanmeHnoBaHme 10pHIMYECKOTO JIHIA WM HHANBHIYAIBHOTO MPEIIPHHIMATEIIS;
- UHH;
- KonTakTHsIii TenedoH

B CJIyda€ HEIPEAOCTAaBJICHUS BbIICYKA3aHHbBIX CBCL[eHPIfI, HeO6XO,HI/IMI>IX JJ1A I/I,Z[eHTI/I(bI/IKaHI/II/I, KJ'[I/ICHTy MOKET OBITh OTKa3aHO
B IIPCAOCTAaBJICHUU YCnyr.

4.5. Kimment BrnpaBe coobuuts @.11.0. cOTpyAHHUKOB, KOTOPBIE CMOTYT oOpamaThcs 3a IpeaocTaBicHrneM HeOaHKOBCKOTo
cepsuca «tOpuct st 6m3Hecay, mo3BoHUB 110 Tenedony 8 (800) 444-32-43, mubo B JInuHOM KaOuHETE.

4.6. B otraenpHBIX ciaydasx (HEOOXOAMMOCTH JIOIOJIHUTENBFHOTO HW3Y4YEHHUS 3aKOHOJATENbCTBA, IPAaBOIPUMEHUTEIBHON
MPaKTHKH, OOJIBIIOTO KOJIWIECTBA MPEJOCTaBICHHBIX KITMEeHTOM MaTepraioB) peAoCcTaBIeHHE Y CIIYT MOXKET OBITH OTCPOUEHO,
HO B J000M ciydae He Oojee ueM Ha 48 yacoB, 3a HCKIIOYEHUEM Y CIIYTH «YCTHasi KOHCYJIbTAIMs IO MPAaBOBBIM BOIIPOCAM
Ou3Heca», KOTOpast OKa3bIBaeTCs B TeueHue 24 yacoB Orkaiiiero pabodero JHs ¢ MOMeHTa Gukcanuu odpamenus Kinenra.

4.7. Yenyra «[InceMeHHas: KOHCYJIBTALMS IO BOIPOCAM MPEAPHHIMATENBCKOTO TIpaBay» MpeIoCTaBIsIeTCs B TeueHHe 48 yacos
Omwkaiiniero pabo4ero JHs ¢ MOMEHTA IIPEIOCTaBICHUS HEOOXOAUMON HH(pOPMAIIHH.

5. Buzbl npaBoBBIX YCIYT.
5.1. YcTHas KOHCYJIBTAIUS 10 MPABOBBIM BOTIPOCaM OW3Heca:
5.1.1. Ycnyra nmpenocTasisercs mo Tesie)oHy JHOO0 MOCPEACTBOM HampaBJICHUs 3anpoca uepes JInuHbIil kKaOuHeT.

5.1.2. YcrHas IIpaBOBad KOHCYJbTAalUs NPEAOCTABIISICTCS C PEIICHUCM BOIIPOCAa U PEKOMCH AAIUAMU 11O HaHBHeﬁmHM Z[eﬁCTBPIHM
KineHnra 1 BO3MOXXHBIM IIPpaBOBBIM HNOCJIICACTBUAM, UCXOAS U3 CB€Z[GHI/II7[, KOTOpbIC Kiunent npeaoCcTaBuI Ipu 06paH.[€HI/II/I 3a
MNpeaAOCTaBJICHUCM yCJ'IyFI/I.

5.1.3. B ciny4ae eciu [Uist IPEAOCTABICHUS YCTHOM ITPABOBOM KOHCYJIbTAIIMK HEOOXOAMMO U3yUEHHE JOKYMEHTOB, OHHU JOJDKHBI
ObiTh HampaBieHsl Kienrom uepes Jlnuneiii kabuHeT Ha caiite https://sberbank.pravocard.ru. O6bem TOKYMEHTOB HE TOKEH
npeBbImaTh 10 (ecsiTh) MalIMHOMUCHBIX cTpaHul Gopmara A4 u pasmepom mpudra He MeHee 12.

5.1.4. Pe3ynpTaToM OKa3aHUS MPABOBOH YCIIYTH SIBIICTCS YCTHAS KOHCYIBTANNS IOPHCTA IT0 BOMIPOCAM MPEANPHHAMATEITBECKON
nesrenpHocti Knnenra.

5.2. Ilepenada neperoBopoB IOPUCTY OT UMeHU KnueHTa:
5.2.1. Ycnyra npegocTasiseTcs no TefaedoHy 00 ¢ MOMOIIBI0 HHBIX CPEACTB YCTHON AUCTAHIIMOHHONW KOMMYHUKAIIHH.

5.2.2. B ciyuae eciau Ui NPENOCTaBJICHHs IIPABOBOM yCIyru TpeOyercs IPOCMOTp JOKyMeHTOB, KimeHTy HeoOxoaumo
HanpaBuTh 4epe3 Jluunblii kabuHer Ha caiire https://sberbank.pravocard.ru cooGienne ¢ NpUIOKEHHEM HEOOXOIUMBIX
JIOKyMEHTOB, He N03/IHee YeM 3a 24 Jaca 10 He0OXOAMMOro BpeMEHH OCYLIECTBIICHNUS KOMMYHHKAIIOHHOTO BHI30BA.

5.2.3. Pe3ynpTaroM OKa3zaHHs IPAaBOBOH YCIYI'W SIBISETCS OCYIIECTBICHHE TeJE(OHHOTO COCIHHEHHS C BO3MOXKHOCTHIO
nepenaun Kimentom teneoHHOI TpyOKM TpeTbeMy JMIy Al pasroBopa ¢ KOpucToMm B ciydae BOSHHKHOBEHHUS CHTYAIlHH,
TpeOyronel IpUANIECKUH TOAIEPIKKH.

5.3. OdunpnansHeIi 3BOHOK I0pHCTa OT nMeHH Kinenra:

5.3.1. Yeayra npenocrasisiercst o tenedony 8 (800) 444-32-43 mubo ¢ MOMOIIBIO WHBIX CPENCTB YCTHON AMCTAaHIIMOHHOM
KOMMYHUKAIIWH.

5.3.2. B ciyuae eciu Ui TPEIOCTABIICHUS TPABOBON YCIYTH TpeGyeTcsl M3ydeHHe JTOKYMEHTOB, To KimeHTy HeoOX0auMo
HarpaBuTh UX depe3 Jlnunblii kabuneT Ha caiite https://sberbank.pravocard.ru ve mo3auee, yem 3a 24 yaca 10 HEOOXOAUMOTO
BPEMEHH OCYIIECTBIEHHS KOMMYHHKAIHOHHOTO BEI30Ba.

5.3.3. Bue 3aBucumocTty oT (pOpMBI 3ampoc TOKEH COAepk aTh HOMEpP TesedoHa, paMIiInio, UMs, OTYECTBO, & TaKXKe, €CIU
IMPUMEHNUMO, TOJDKHOCTD, 3BAHMUE, HA3BAHNUC OpraHru3alun TPEThHEro Jnia, ¢ KOTOPbIM }OpI/ICTy HeO6XOIII/IMO 6y}16T CBA3AaTHCA B
uHTepecax KimneHnra aj1s pa3perieHus ero Bompoca.

5.3.4. Pe3ynbpTaToOM OKa3aHUs YCIYTH SBISETCS KOMMYHUKAIMOHHBINA BbI30B FOpucTa TpeTbeMy nuity, ykazaHHoMy Kinentom
(TIpm ycIIOBHH OCYIIECTBIICHHS TEJICOHHOTO COSIMHEHHST), HE3aBUCHMO OT Pe3yJIbTaTa, IIpH yCIOoBHH, 4To FOpHUCT npeanpuHsi
HEoOX0/MMbIEe Pa3yMHBIE U JOCTAaTOYHBIE YCUIINS JUIs pa3pelIeHHs CUTyalluy B 1oJb3y Kimenra.

5.3.5. B ciiyyae HEBO3MOXKHOCTH YCTAHOBJICHHS KOMMYHHKAIHOHHOTO COEIMHEHHS/Pa3roBopa ¢ TPETbUM JHLOM (TenedoH
OTKITIOYEH, aDOHEHT He OTBEYaeT, OTKa3 TPEThETo JIMIa pa3roBapuBaTh ¢ FOpucToM), ycimyra cumTaeTcsl HE OKa3aHHOH B
oTcyTcTBHUE BUHBI [IpoBaiinepa.

5.3.6. O pe3ynpTare KOMMYHHMKAIIMOHHOro BbI3oBa lOpuct coobmaer KimeHTy mocpeicTBOM YCTHOW WIIM NHCHMEHHOM
JTUCTAHIIHOHHON KOMMYHHKAIIHH.

5.4. IluceMeHHas KOHCYJIbTAallUs IO BOIIPOCAM MPEANTPUHUMATECIBCKOTO IIpaBa:
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5.4.1. Ycnyra npenocrasisiercst yepe3 Jlnunsiii kabuneT Ha caiire https://sberbank.pravocard.ru.

5.4.2. 3amnpoc nomkeH ObiTh HampasieH Kimenrom depes Jluunbiii kaOuber Ha caiite https://sberbank.pravocard.ru ¢
MPUIOKEHUEM HEOOXOIMMBIX JOKYMEHTOB U BonpocoB Kimenta mim o tenedony 8 (800) 444-32-43. O0beM JOKyMEHTOB HE
nIoibkeH TpeBbmath 10 (mecsTh) MamMHOMMCHBIX cTpaHdl ¢opmara A4. B mHOM ciyuae KimeHt BmpaBe oOpatuThes 3a
MPeIOCTaBIICHIEM eMy YKa3aHHOTO BH/a YCIYTH KaK JOMOJHUTEIBHOM, 1Mo Tapudam, aerictByrouum y [IpoBaiinepa, co CKuIKoit
B COOTBETCTBHHU C BBIOPAHHBIM MTAKETOM.

5.4.3. Pe3ynbTaToM OKa3aHHs MPABOBOM YCIIYTH SIBISETCS] MUCHMEHHOE 3aKIFOUCHUE MM KOMMEHTApUHU K JOKYMEHTaM, WM
COCTaBJIEHHE JOKYMEHTa W OTmpaBka ero B JInuHblii kaOuHeT Ha caiite https://sberbank.pravocard.ru 8 teuenue 48 wacos
GuipKaiitiiero pabovero JHs MOCIie MPe0CTaBIeHuUs BCel HeoOxoaumoit nudopmanuu KireHrom.

5.5. YcrHas npaBoBas KOHCYJIbTalUs 10 JIMYHBIM BonipocaM PykoBonurens Kinenra:

5.5.1. Yenyra mpenocrasisiercst mo tenedony 8 (800) 444-32-43 mmubo ¢ MOMOIIBIO WHBIX CPENCTB YCTHON AMCTAaHIIMOHHOM
KOMMYHHUKAINH, TH0O0 OCPEICTBOM HaIlpaBJICHHUs 3ampoca uepes JInuublii KabuHeT Ha caiite https://sberbank.pravocard.ru.

5.5.2. FOpucCTHI IPEAOCTABISIOT YCTHYIO MPABOBYIO KOHCYJIBTAIIMIO C PEIIEHUEM BOMIPOCA U PEKOMEHIAIMSIMHU 0 JajJbHEeHIInM
nerictBusM PykoBoautens Kmuenra (¢pusuueckoe JUIO, aKTHBHPOBABIICEeCsS Kak PyKOBOAWUTENh B COOTBETCTBHU C M. 4.4
IIpaBun, nanee «PykoBoauTens»), 1 BO3MOKHBIM MPABOBBIM TMOCIEICTBUSIM, UCXOJS U3 CBEJCHUI, KOTOpble PykoBoauTesanh
MPeI0CTaBUII IpU 0OpallleHUH 32 MPEIOCTABICHUEM Y CITYTH.

5.5.3. B ciryqae ecnu [u1s IpeJOCTaBICHHS YCTHOH IPaBOBO KOHCYIbTAIIMN HEOOXOJUMO U3y4YEHHE JOKYMEHTOB, OHU J1OJDKHBI
ObITh HampasieHbsl PykoBoautenem uepe3 Jluunblii kabuneT Ha caiite https://sberbank.pravocard.ru. O6beM JOKyMEHTOB HE
JoJDKeH npeBbImath 10 (zecsaTh) MaIIMHOMUCHBIX CTpaHuLl popMata A4 i pasmepom mpudra He MeHee 12.

5.5.4. Pe3ynbTaToM OKa3aHHs MPABOBOM YCIYTH SBISETCS yCTHas KoHCynbTanusi KOpucrta mo Bompocam, He CBS3aHHBIM C
IpeAPUHUMATEIBCKOM NEATENBHOCTIO PyKkoBoqUuTE A,

5.6. HpCI[OCTaBJ'IeHI/Ie THUIIOBBIX TOKYMCHTOB U I/IHCprKL[I/Iﬁ 110 X COCTABJICHHIO:

5.6.1. Ycnyra npenocraBinsiercs uepe3 JInunblit kabuHer Ha caiite https://sberbank.pravocard.ru.
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ITpunoxenne Ne 3

K YCIOBHAM OOCITYy’KUBaHHS PaCUETHOTO CUETa W IMPEAOCTABICHU HEOAHKOBCKIX CEPBUCOB B paMKaX MakeTa yCIyT

IIPABHJIA IIPE/IOCTABJIEHHA HEBPAHKOBCKOI'O CEPBHCA
“OHJIAHH-BYXTAJITEPHA”

1.1.B paMKax HpaBI/IJ'I HCHOJIB3YIOTCA TEPMHUHBI B CJICAYIOINX 3HAYCHUAX !

1.1.1. Iporpamma — nporpammHoe obecrnieuenne «OHMaH-Oyxrantepus» (namee — [IporpaMma), pacroiokeHHOE IO aapecy
https://ip.sber-solutions.ru B cet VHTepHET W TpeaHA3HAYEHHOE IS pacdyeTa M YIUIaThl Hajora IO YIPOIICHHON cucTemMe
Hasoroobmoxenns «Jloxomer», crpaxoBblx B3HOCcOB Kimenta B ®enepampHbli (GOHI 0043aTENBHOTO METUIIMHCKOTO
crpaxoBaausa (ODPOMC) u Ilencnonnsnii ¢oun Poccuiickoit ¢enepamun (IIOP), ToproBoro cbopa, camMocTOATEIEHOU
MOJATOTOBKY | craun KimeHTOM OoTYeTHOCTH B AyeKTpoHHOM Buae B DexepamsHyro HamoroByio ciayx0y Poccun (OPHC) n
MOATINCAHNUE €€ YCUICHHOW KBATN(UIUPOBAHHOM 3JICKTPOHHOH MOANHMCHIO PU YCIOBUH OTCYTCTBUSA Y KimeHTa paGOTHHKOB.

1.1.2. Oo6uoBaenune IIporpaMmsl — mporpaMMHOe oOeclieueHHEe, W3MEHSIOIIee, 3aMEHSIOee W/WIM  JIOIONHSIOIIEe
[Iporpammy w/unm ee cocraBHbIe 4HacTH, ycraHoBieHHoe Ha Cepsepe. Bce OOnoBienust [Iporpammbl sBIsitOTCS €e
HCOTBECMJICMBIMH COCTaBHBIMH YaCTAMMU.

1.1.3. CepBep — BUpTYyaJbHBIN cepBep, Ha KOTOpoM pa3menieHa [Iporpamma. CepBep HaxoauTcs Ha Teppuropun Poccuiickoii
denepanuu.

1.2. TlpoBaiinep Ha ocHOBaHMM HH(OpManmy, noctynuBiieil or baHka, ocymecTBimsier npukpemieHue KimeHToB K
obcmyxuBanmto [IpoBaiinepa u obecneunBaet KineHTy, IpHUKpeIsIeHHOMY K 00CITy>KHBaHHIO, peocTaBineHne HebaHKOBCKOTO
cepBuca «OHIalH-OyXranTepus MyTeM MIPEAOCTaBICHHs YAAJIEHHOTo focTyna K [IporpammMe uepe3 muunbIi kabuaeT Kinenta
Ha caiite https://ip.sber-solutions.ru. Toctyn k nuuHoMy kabuHeTy KiMeHT mosydaeT mpH BBOIE MEPCOHANBHOTO JOTHHA H
napojs ¢ WCIOJb30BaHWEM pe3y/bTaToB MACHTH(UKaimu U ayreHTudukanuun Kinnenta B Cucreme «COepOank busnec
Omnnaitny.

Bce ycnosus nacroamux [IpaBun B paBHOU cTeneHu MpUMeHAI0TCs K [[porpamme B 11€710M U K €€ KOMIIOHEHTaM B OTJEJIbHOCTH,
BKJIrOYast Bce OOHoBIeHust [IporpamMmel.

®ynxunonan [IporpaMMsl BKIIIOYaeT B ce0s aBTOMATH3aLMIO pacyéTa U OIUIAaThl (PUKCUPOBAHHBIX B3HOCOB, HAJIOTOB M COOPOB,
a TaKKe MOJTrOTOBKY M C/Iady PeriiaMeHTHPOBAHHON OTYETHOCTH JUIA MHIMBHAYAIbHBIX NMpEANpHUHUMATENCH, TPUMEHSIOMNX
YIPOIIEHHYIO CUCTEMY HAJIOT000JI0KEHHS ¢ 00BEKTOM HAIoroo0nokeHus «Jloxoas», He NMEIONX PaOOTHUKOB M HMEIOIINX
pacuértHelii cuer B banke.

1.3. Vnaaneunsiii moctyn k IlporpaMme #W BO3MOXHOCTH VIAJCHHOTO WCIOIB30BaHHS €€ (YHKIHOHATAa B TOPSIIKE,
OpeIyCMOTPEHHOM HacTosmuMu [IpaBuimamu, obecrieunBaetcs 24 daca B CYTKH, 32 HCKIIOYCHHEM BPEMEHH MPOBEICHHS
npodunakTHuecKux padboT.

1.4. LlenoctHOCTB M coxpaHHOCTh Ha CepBepe AaHHbIX, BBeAeHHbIX Kitnentom B [Iporpammy, obecnieunBaeTcs 10 UCTEUECHHS 3
ner ¢ mMoMeHTa mpekpanieHus Cormamenus o [lakere ycoyr WM A0 MOMEHTa MOJy4deHHs yBemomuleHHs oT KimeHTa o
HE0OXO0IMMOCTH YHHUUTOXXEHHS TAKUX JaHHBIX.

1.5. KorduaeHmmamsHOCTh BeeX JaHHBIX, BBeleHHBIX KimmeHToM B Ilporpammy, obecneunBaercs [IpoBaiimepom B TedeHHE
BCETO MepHoJia nx HaxoxaeHus Ha Cepsepe.

1.6. Uudopmanust o npoBeeHnn npopuiiakTudeckux paboT Ha CepBepe 1/WiIK NPUOCTAHOBJICHHH Pa0OThI CaiiTa, C MOMOIIBIO
KOTOPOI'0 OCYIIECTBISETCS MCIOIb30Banue [IporpaMmel, mybnukyetcs mo aapecy https://ip.sber-solutions.ru B cetu UuTepHeT
(manee — «Caiit [IporpamMmbI»).

1.7. U3menenns B [Iporpammy, He 3aTparuBaroiiye ee yHKIMOHAIBHBIE CBOWCTBA, BHOCSATCS Oe3 cornacoBanus ¢ Knmenrom.
[Ipu stom paborta I[Iporpammbl MOXeT OBITH NMPUOCTAHOBIEHA, O 4YeM KIMeHT yBemomiseTcs 3a0aroBpeMEHHO ITyTeM
OITyOJIMKOBAaHMS COOTBETCTBYIOIEeH nHopmanuu Ha Caiite I[Iporpammel.

1.8. Yaanennsnii goctyn Knmenta k IIporpamme mMokeT OBITH MPHOCTAHOBIICH B CIydasX, MpeaycMOTpeHHBIX [IpaBuimamu.

1.9. KnueHnt He BmpaBe NPEeAOCTaBIATh TPETHUM JIMIAM YAANECHHBIA JAOCTYH M BO3MOXKHOCTh YJAIEHHOTO HCIIOJIb30BaHUS
¢yaxunonana [Tporpammer.

1.10. KnueHT He BIpaBe THPaKUpOBaThb, KOMUPOBaTh IIporpaMMy MOJHOCTBIO WMIM YacTUYHO, OT4YXkJaTh IIporpamMmy
MOJIHOCTBIO WJIM YacTHYHO, OCYLIECTBIISITH MOJM(HKAIMIO, YCOBEPUIEHCTBOBAHWE, NEPEBOJ Ha JpyrHe S3bIKH,
JIEKOMITMIINPOBaHUE, T13acCEMOIMPOBaHNE, 1EKOIMPOBAHNIE, IMYIIIHIO, HAPYNIATh EJIOCTHOCTh, BOCCTaHABIMBATH HCXOIHBIN
kox [IporpaMmsl u/mim Caiita nim Kakux-a100 UX 4acTew.
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1.11. KimeHT He BIpaBe OCYLIECTBIISITH MCIIOJb30BAaHHE KAKUM-ITMOO 00pa3soM MaTepHalioB, pa3MELIEHHBIX Ha KaKOW-1M00
crpanute Caiita [Iporpammsl, criocoOOM U B 1IEJIsIX, HE CBSI3aHHBIX C HCIIOJIb30BaHUEM (yHKIMoHaa [Iporpammel, nepeneyarky
(myOnuKkanuio) yKasaHHBIX MaTe€pUaioB B IMCbMEHHOM W/WIIH 3JIEKTPOHHO (hOpMe OT/AENBHO H/WIIN B COCTaBe COOPHUKOB;

1.12. KimeHT He BHpaBe WUCIONB30BaTh llporpaMmy IS co3aHWs W MyOJIMKAaIWW AIIEKTPOHHBIX CIIPABOYHO-
SHIUKIONEANIECKUX M3JaHUH, 0a3 JaHHbIX, aHANOTHYHBIX [Iporpamme, BitodaTh IIporpaMMy B kKakue ObI TO HU ObLIO 0a3bl
JaHHBIX, paclpocTpaHiATe lIporpamMMy, NOBOIWTH IO BCEOOILIETO CBEACHHMA MaTepHaibl W JOKYMEHTHI, COJCpIKaIUecs B
[Iporpamme B memsix, HE CBA3aHHBIX C HCIIONB30BaHMEM (DyHKIMOHanma IIporpaMmsl, a TakKe aBTOPCKHE NPOU3BEICHHS,
cozepskamuecs B [Iporpamme;

1.13. KnueHt o6s13yercs:

- TpU HWCTHOJB30BAaHUHM DIEKTPOHHOM TOANMCH IS Tepeladd OTYETHOCTH depe3 HHTepHET coOironaTh periiaMeHT
Y nocroBepsiromiero neHTpa, ykazanusiid B 1. 1.16.1 [Ipasu;

- UCTIONB30BaTh [IporpaMMy HCKITIOYHTENHHO 1O IPAMOMY (PYHKIIMOHATEHOMY Ha3HAUYEHHIO;

- HC MnepeiaBaTb TPCTHbUM JIMIIAM IIapOJIk 1 JIOTUHBI, UCTIOJIb3YEMBIC UIS JOCTYIIAa K HporpaMMe " UCIIOJIb30BaHUs HpOFpaMMLI,
obecreunBaTh UX KOH(i)I/IZ[eHHI/IaHI)HOCTI);

1.14. KnueHnt BmpaBe HampaBuTh [IpoBaiinepy 3ampoc 0 MpeIOoCTaBICHUH JAaHHBIX, BHECEHHBIX B [Iporpammy BO Bpems ee
UCIIOJNIb30BaHMs, U COXPAHHOCTh KOTOPBIX OOECIeunBaeTCsl B COOTBETCTBUM ¢ NyHKTOM 1.4 ITlpaBui, mocie npekparueHus
Cornamenus, ecnu KiueHTOM He HampaBisuloch yBEAOMIIEHHE 00 YHHYTOXKEHHHM TaKMX JaHHBIX. 3ampoc KnmenTtam
ucnonusercs [IpoBaiinepom B Teuenune 30 KaleHAApHBIX AHEH ¢ AaThl ero noyydeHus [Iposaiiaepom.

1.15. HeoOxoauMbIM yciioBHeM Hcnonb30BaHus [IporpaMmel sBisieTcst akTyallbHOCTh 1aHHBIX KirenTa B Cucreme «CoepOaHk
buznec Onnaita». KinueHT camocTosTenbHO OOEcTeunBaeT aKTyallbHOCTh W IPH HEOOXOIMMOCTH BHECEHHE W3MEHEHHH B
cucreMy «CoepOank busnec Onnaiin» Uit KOPPEKTHOTO UX OTpaxkeHus B [Iporpamme.

Bbank u [IpoBaiinep He HECYT OTBETCTBEHHOCTH 32 HEKOPPEKTHbIE/HeaKkTyabHbIe naHHbIe KinenTa, orpaxénnsie B [IporpamMme
M 3a HeraTHBHble mocieACTBUS sl KiueHTa, mNpoM3OILeNIIMe W/WIM KOTOpble MOTYT MPOM30MTH B CBSI3H C
HEKOPPEKTHBIMH/HEAKTyaJ IbHBIMU JAHHBIMH.

1.16. dns otripaBku KimmenToMm chopmupoBannoii B [IporpamMMe 0TYETHOCTH B NIEKTPOHHOM BHJIC B KOHTPOJIUPYIOIINE OPTaHEI,
OO1mecTBO ¢ OrpaHMYEHHOW OTBETCTBEHHOCTBIO «COepKopyc» Bbimyckaer mo 3ampocy KimeHra kBanupuIHpOBaHHBIN
cepTudukar KJIt04ya MIPOBEPKHU 3JIEKTPOHHOM MOANKCH (mamee - «KCKII OID»).
1.16.1. dna momyuernns KCKIT 3I1 Knment o6s3anH npenoctaButs B yaocrosepstomuii meHtp OO0 «CoepKopye» (manee —
«Y IOCTOBEPSIONIUI LIEHTP») JOKyMEHTHI uepe3 iuuHblii kabuuHeT Kimenta B Cucreme «COepbank busnec Ownnaiiny,
mpenlycMOTpeHHble B Pernmamenre Y ocToBepstOlIero ILEHTpa, KOTOPbIM pasMenieH B cetd MHTepHer 1o
ampecy: Www.esphere.ru, a Takke JOKYMEHTHI, JOMOJHHUTEIBHO 3alpaliniBaeMble Y IOCTOBEPSIONIAM IIEHTPOM, a TaKKe
BBINOJIHUTH TPEOOBAHMUS MOJIH30BATENBCKOM TOKYMEHTALUH (PYKOBOJICTB IOJIb30BaTeNeH/aIMIHUCTpAaTOPa), Pa3MEIIEHHBIX Ha
caiite OO0 «C6epKopyc» mo aapecy: Www.esphere.ru/support/download.

1.16.2. YnocroBepsitommii LeHTp BrpaBe oTka3aTh Kimenty B nonydenuun KCKII DI B ciydyae HEOOCTOBEPHOCTH
npenocraBiasieMblx KiMEHTOM MaHHBIX WJIM OCHOBAaHMM IIOJIaraTh, YTO WM COBEPIIAIOTCS MOIICHHHUYECKHE NEHCTBHSA C
HCIIONIb30BaHHUEM DJICKTPOHHOH noamucy. B ciydae momydeHus Takoro otkasa, KimmeHT 00s13yeTcst He IpebBIATh KAKUX-TH00
npeTeH3ui n/umm TpedoBanuii B anpec banka u [Iposaiinepa B CBS3M C MOJYyYEHHBIM OT Y IOCTOBEPSIOIIETO IEHTPA OTKA30M U
CaMOCTOSITEJIBHO Pa3pelIUuTh C YJIOCTOBEPSIOIIMM LEHTPOM BO3HUKIIME Bompochl mpu mnonydenun KCKIT 3II.

1.17. bank u [IpoBaiiiep He HECYT OTBETCTBEHHOCTH nepes KimeHToM 3a neiicTBus Y 10CTOBEPSIIOLIETO LIEHTpA.

KBannpuunpoBaHHBI cepTUQHUKAT KJIOYAa NPOBEPKH JJIEKTPOHHOH IOJINKMCH BBIIYCKAe€TCS HA CPOK, OIPEAEIIeMbIii
Y 10CcTOBEPSIOMINM LIEHTPOM.

1.18. KnuenTy npenocraBisieTcsl TEXHHUYECKas TOJIeP>KKa B OTHOLIEHUH UCTIONb30BaHus [IporpaMMbl B TeUEHHE BCETO CPOKa
nevictBust Cornmamenus: o [lakere yciayr B COOTBETCTBHHM CO CTaHAApTaMH TEXHUYECKOW MOJJCPKKH, pa3MEUIeHHBIMU Ha
odunmansHoOM caiite banka B cetn IHTEepHET.

1.19. Bank u [IpoBaiinep He TapaHTUPYIOT KOPPEKTHOCTH 3amonHeHust Kiinerrom Heo0XoAuMBIX GOPM U JOKYMEHTOB, & PaBHO
¥ HE HECET OTBETCTBEHHOCTH 3a MOCIEACTBHA NpeAcTaBiIeHns KimnmeHToM HeKOppeKTHOI nHpopManuy.

1.20. bank u IlpoBaiinep He Bo3MemaroT KilneHTy ynyIieHHy0 B0y U MOPAJIbHBII Bpes.

1.21. Ilporpamma n HebankoBckuii cepuc «OnnaiiH Oyxranrepus» npenoctasisiercst Kinenry «kak ects» ("as is"). bank u
[IpoBaiinep HEe HECYT OTBETCTBEHHOCTH 3a NMPOOJIEMBI M HEJOCTATKH, BO3HUKAIOIIUE W/MIM OOHAapyXKHBaeMble B IIpolecce
OOHOBIICHHMSI, TIOAJIEPKKU M SKCIuTyaTanuy [IporpamMmel (Biitodasi 6e3 orpaHHyYeHUs] IPOOJIEeMbl COBMECTHMOCTH C APYTHMH
MPOTPAMMHBIMU MTPOAYKTAMH, JpaiiBepaMu M JAp., HECOOTBETCTBUE PE3yJBTATOB HCIONB30BaHUS [IporpaMMbl OXHIaHUSM
KiwnenTa u T. 11.).

1.22. Bank u IlpoBaiinep He HECYT OTBETCTBEHHOCTH 32 HEBO3MOXXHOCTh jaocTyma Kmmenrta k [Iporpamme W ymaneHHOTO
MCTIONb30BaHus ee PYHKIIMOHANA MO MPUYUHAM, 3aBUCAIITNM OT KimeHra.
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1.23. bauk u I[IpoBaiiziep He NPUHUMAIOT Ha ce0sl HUKAKOW OTBETCTBEHHOCTH, B TOM YHMcCIe 3a cooTBeTcTBHE [Iporpammel nesnsim
u oxuanusaM Kimenra.

1.24. bauk u IIpoBaiinep He HeCyT OTBETCTBEHHOCTH 3a HEHCIIONHCHHE WM HEHAJJIekKallee HCIIOMHEHHE 00s3aTeNbCTB MO0
npenocraBieHn0 HebankoBckoro cepeuca «OHIalH OyXrantepus», B TOM YHCIC 32 MPSIMbIC HW/HUIH KOCBEHHBIC YOBITKH
Kiuenta, Birouas 0e3 orpaHUYeHHUsI IPsIMbIC H/UITH KOCBeHHbIe YObITKH KilreHTa B pe3ynprare:

- HETIPaBOMEPHBIX ACUCTBUI MOJIb30BaTenel cetu MIHTepHET;

- OTCYTCTBUS W/HJIN HAIMYKs IPOOIICM HPH yCTaHOBJICHUH MHTEPHET - COSAMHEHMsI Mexay cepBepom Kimenta u CepBepom;
- TPOBEACHUS OpraHaMH TOCYIapCTBCHHOW BJIACTH OIIEPATHBHO-PO3BICKHBIX MEPONPHSTHI, €CIH IPOBEICHHE TAKUX
MEpOIIPHUATHIL He BBI3BAHO OCyLIeCTBICHHEM [IpoBaiiiepoM MPOTHBOMPABHON ACSTEIFHOCTH, MOATBEPKICHHBIM BCTYIIHBILNM
B 3aKOHHYIO CHIIy PELICHUEM CY/a;

- HE3aKOHHOTO OTpaHHYCHHMs JOCTYMa K caiity https://ip.sber-solutions.ru tpetsimMu AuAMH.

1.25. HpI/I OOBIX 00CTOATENLCTBAX U B npeaciax, J0nyCTuMbIX ,HeﬁCTByIOHIPIM 3aKOHOJaTCIbCTBOM PCD, OTBCTCTBCHHOCTH
HpOBaﬁz[epa BO3J1ara€Tcs Ha HEro 1pyu HaJu4uu B €ro JNCHUCTBUSAX BUHBI.

2. Tlpoume ycnoBws.

2.1. Y nanenusiii nocryn k [Iporpamme KiteHTa MoXeT OBITh IPUOCTAHOBJICH WIIM NIPEKPALIEH B ciIyyae:

2.1.1. cucremaruyeckoro Hapyurerus Kinuenrom (6onee 3 (Tpex) pas B TeUEHHE KaJ€HIAPHOTO T0Ja) OAHOTO WM HECKOJIBKUX
YCIIOBHIL, TpeaycMOTpeHHbIX [IpaBmiamu;

2.1.2. ucnonp3oBanus IIporpaMMsl criocobaMy, He MPEAYCMOTPEHHBIMHU [IpaBHilaMu W/MIIM HAapyLICHHS KaKAM-THOO WHBIM
obpazom npas KineHTa Ha 0OBEKTHI MHTEIJICKTYa bHBIX NIPaB;

2.2. bank u IlpoBaiiiep He HECyT OTBETCTBEHHOCTH 3a HEBO3MOXKHOCTh W/WMJIM HPOCPOUKY caauu oT4€THOCTH KimeHrtow,
BBI3BaHHOI oTcyTcTBHeM Joctyma y Kinmenra k IIporpamme mo OCHOBaHHSIM, YCTaHOBIEHHBIM IyHKTOM 3.1 IlpaBun u
VYcnoBusiMH, a TakKe 3a OCIEICTBUSI HEBO3MOYKHOCTH HM/WIIN MPOCPOYKH clauu oT4éTHOCTH Kinentom.


https://ip.sber-solutions.ru/

ITpunoxenne Ne 4

K YCIOBHAM 0OCITYy’)KUBaHHS PAaCUETHOTO CUYETa M IPEAOCTABICHHUS HEOAHKOBCKMX CEPBUCOB B PAMKAaX MMAaKeTa YCIyT

IIPABHJIA IIPE/IOCTABJIEHHA HEBAHKOBCKOI'O CEPBHCA
“PABOTA.Py”

1. HebankoBckmii cepBuc «Pagora.py» - opranmsauus bankom Kimenty nocryma x  base nannbix «BakaHcuu u pestome
caiita Rabota.ru» B cooTBeTcTBHH ¢ HacTosimumu [IpaBunamu u obecnieuenue IIposaiinepom Cepsuca «Pabora.py» goctymna K
base naHHBIX 11 €€ HCIIOJIB30BaHUSA B COOTBETCTBUHU C HacToAuMMHU [IpaBunamu.

2. ba3a nannbix «Bakancuu u pe3iome caiita Rabota.ru» (nanee takxe «ba3a mJaHHBIX») — IPEICTaBICHHAs B 00bEKTUBHON
(opmMe COBOKYHNHOCTh JlaHHBIX, CHCTEMAaTH3MPOBAHHBIX TaKUM 00pa3oM, 4ToObl 3TH JlaHHBIE MOIJIM OBITH HAaWIECHBI U
00paboTaHbl C TOMOUIBIO 3JICKTPOHHOW BEMUCIUTENbHONH MamuHbl (OBM). basa mamneix «Bakancum um pesiome caiita
Rabota.ru» 3aperucrpupoBana B Peectpe 6a3 nanapix deaepanbHOi cIyKObI 0 MHTEIUICKTYaIbHON COOCTBEHHOCTH 24 HOSOPS
2015r. (CBuIETENHCTBO O TOCYAAPCTBEHHON peructpanui 6a3sl qaHHBIX Ne 2015621686).

baza naHHBIX BKIIFOUCHA B €MHBIN PEECTP POCCHUCKUX MPOTPaMM JUIS 3JIEKTPOHHBIX BEIYMCIUTENBHBIX MAIINH 1 633 JaHHBIX
C MpUCBOEHHEM Kiiacca «/H(pOopMaIIOHHBIE CUCTEMBI JUTS PelleHUs crieln(ruuecKux oTpacieBbix 3a1a4y» (I[Ipukas
Munnudpst Poccun ot 30.12.2020 1. Ne805. JlaTta peructpanuu: 31 Hexadps 2020 r., perucTpannoHHBINA HOMep: 8687).

3. I[al-ll-lble - CBCICHUS O BAKAHCHUAX U PE3IOMC COHCKaTeHeﬁ, Pa3MCIICHHBIC B baze JaHHBIX.

4. JIuunblii kaGuHeT — B pamKax Hactosiux [IpaBui nuuneiii kabuner Kimenra, co3naBaemblil Ha caifte www.rabota.ru B
COOTBETCTBHH C TPaBUIAMH caiita Www.rabota.ru. Jlns nocrymna k Jluanomy kabunety KitieHTa HCTIONMB3YIOTCS JaHHBIE €0
uneHTuukanuu u ayreuruduxanun B Cucreme «Coepbank buznec Ounaiiny.

5. Bank OpraHmsyeT KHI/ICHTy AOCTYI K baze JAAHHBIX I UCIIOJIb30BaHUA CICAYIOMICTO (1)yHKL[I/IOHaJ'Ia Bbazer JaHHBIX:

5.1.1. pa3meleHue/XpaHeHre JaHHBIX O BaKaHCUH B ba3e JaHHBIX B TPYyIIE JaHHBIX, ODHEHTHPOBAHHBIX Ha BEIOPAHHBIN PETHOH
C BO3MOYKHOCTBIO ITyOIIMYHOM JEMOHCTPAIMH B TEJICKOMMYHHUKAIIMOHHOM CETH HHTEPHET MIOCPEICTBOM caiTa WWW.rabota.ru u
BO3MOKHOCTBIO aBTOBBIOOPKM NaHHBIX MO 3aJaHHBIM KpuUTepHsM. KoimdecTBO BakaHCHH, OJXHOBPEMEHHO pa3MEIIaeMbIX
Knuentom, He MoskeT npeBbimath 1 (OHY) BaKaHCHIO;

5.1.2. cuctematu3aius J[aHHBIX 110 BEIOPAHHOMY MPHU3HAKY (TIPU3HAKAM);
5.1.3. xpaHeHue BBIOpaHHBIX JaHHbIX B JINYHOM KabuHeTe;
5.1.4. nomonHeHKE, yAarieHne, OOHOBIICHHE U HHOE PEJAKTHPOBAHUE TAHHBIX, BKIII0Yasi KOMMEHTHPOBAHHUE PE3IOME;

5.1.5. BO3MOXHOCTh BH3yanu3auuM AaHHBIX KimeHra s myOnMYHOM IEMOHCTpAlMid B TEJIEKOMMYHHKAlMOHHOW CEeTH
MHTEPHET IOCPEACTBOM caiiTa WwWw.rabota.ru.

6. Jlns ueneit ucnons3oBanus ¢ynkimonana baser manueix [posaiinep HebankoBckoro cepsuca «Pabora.py» obecrednBaet
nocryn Knuenta k JluuHomMy kaOuHeTy B TeueHue Kaxjoro Ileprona oOCHyXuMBaHHMS Ha OCHOBaHUM HH(OpMAIWH,
nocrynusuiei ot banka.

7. Joctyn k baze nanHbIX siBisieTcs npenocrasieHHbIM KinenTy B naty Hauana [lepuona obcmyxuBanus no [lakery ycmyr.

8. Hocryn k Ba3e maHmbIx obecmeumBaercst [IpoBaiimepom HebankoBckoro cepBuca «Pabota.py» 24/7, 3a HCKIIOYCHHEM
BpeMeHHU cepBUCHOro nepepsiBa. O cepBucHoM mnepepbiBe [IpoBaiinep HebanxoBckoro cepsuca «Pabora.py» yBemomisieT
KnuenToB nmytem pa3meinenus HHGOpPMAIK Ha caiite WWW.rabota.ru.

9. Z[OCTyH K baze JaHHBIX MOXET OBITH MMPUOCTAHOBJICH B CJICAYIOMIUX CIIydasX:

9.1. mpu HECOOTBETCTBMM TPeOOBAaHMSM JECUCTBYIOIIETO 3aKOHOJATENLCTBA W/WIIM MpaBuiaMm caidita Rabota.ru paHHBIX,
pa3meriaemMbix KimeHTOM Jisi mMyOJIMYHON JEMOHCTpAIMK B TEJIEKOMMYHHKAIMOHHOM CETH MHTEPHET IMOCPEICTBOM caiita
Rabota.ru,

9.2. mpu OpsAMOIl MM KOCBEHHON OPHEHTHPOBAHHOCTH WM CBsi3M KiMeHTa WM ero JesTeNIbHOCTH C AESTEIbHOCTHIO
PEIUIHO3HBIX CEKT, OKKYJIbTHBIX OPraHH3allfii, SKCTPEMHUCTCKUX IPYIITUPOBOK, MPOU3BOAUTENCH H/WIM PACIPOCTPaHUTENEH
nopHorpapuIecKoi IPOIYKIIMH ¥ IPOTHUECKHUX YCIyT; OPraHW3aTOPOB a3apTHHIX MI'P M Pa3BICUEHUH, LIEIUTEICH,

9.3. mpu UCIIOIB30BaHMM JIAHHBIX M3 ba3bl JaHHBIX AJs LelieH, OTIMYHBIX OT IeJiel TPyJIOyCTpOWCTBa, HAIIpUMEp, B LEJIX
peKJIaMbl W/UITM pacpoCTpaHEeH s TOBApOB/paboT/yciyr,

9.4. B ciryuyae npesocTaBIICHNs ITAaHHBIX 0 Pa00YHX MecTax/CoMCKaTelsIX 3a IIaTy,

9.5. B cimywae pasmemeHuss B base maHHBIX HemocToBepHOW WH(poOpManuu W/uiaM HHGOPMAIMH, HE COOTBETCTBYIOILIEH
JIeWCTBUTENILHOCTH,

9.6. B cityuae HEOTHOKPATHBIX KaJI00 MMOJL30BATEIICH,

9.7. B MHBIX CITy4asiX, IPelyCMOTPEHHBIX MpaBuiiaMu caiita Rabota.ru u eiicTBYIOIINM 3aKOHOIATEIbCTBOM.
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B ClIy4a€ NpHUOCTAHOBJICHUA JOCTYyIa K baze JAaHHBIX, [IPHU YCTPAaHCHUN Kiunentom 06CTO$IT€J'II)CTB, MOCITYKMBIIUX OCHOBAHUEM
I €TO NPUOCTAHOBJICHUSA, JOCTYIl K baze JAaHHBIX MOXECT OBITE BO306HOBHCH, npu 5TOM Hepnou O6CJ'Iy)KI/IBaHI/I$I Io HaKeTy
YCIyr HE NpOAJICBACTCS HA MCPUO TPUOCTAHOBJICHUA AOCTYIA K baze JaHHBbIX.

10. KimeHT — opHau4ecKoe JIMIO BIPaBe OCYIIECTBIATH HCIOJIB30BaHUE ba3bl NaHHBIX Yepe3 CBOMX IpeICTaBHTEINCH
(pexpyTepoB) IMyTeM OpTaHU3AINH KKIOMY PEKPYTEpy OTACIBHOTO JHYHOTO KabnHeTa ¢ 000COOICHHBIM JIOTHHOM H TTApOJIEM.
Yucno pekpyTepoB He orpaHnuuBaeTcs. [IpucoenHeHNne TMYHBIX KaOMHETOB pekpyTepoB K KIIMEHTy Wi MX OTCOCIHHEHHE
npousBoaurcst  KimeHTOM — caMoCTOsATENnbHO. BO3MOXXHOCTHM — KOHKPETHOTO — peKpyTepa ompemessiiorcss  KimeHtom
CaMOCTOSTENBHO B Ipenenax GyHKIHoHada ba3bl JaHHBIX, TOCTYITHOTO B COOTBETCTBHH C HACTOSIINMH [IpaBunamu.

11. KinueHT He BIpaBC HCIIOJIb30BAaTh Ba3y JaHHBIX [JII HApYUICHUA TIpaB TPCTbUX JIWL, HJIA Heﬂeﬁ, OTJUYHBIX OT IHeaeH
3aKJIIOYCHUS TPYAOBBIX JOTOBOPOB C CyGLeKTaMI/I, B OTHOIIICHHWU KOTOPLIX MOJYYAOTCA AAHHBIC, a4 TAKXKC IJISI MHBIX ueneﬁ,
MPpOTHUBOpCYAIINX 3aKOHOAATCIbCTBY P®.

12. KnueHt rapasTHpyeT oOpallleHne ¢ MOIyYECHHBIMH JaHHBIMHU 13 ba3bl JaHHBIX B ITOJTHOM COOTBETCTBHH C TPEOOBAHHSIMHU
JEHWCTBYIOIIETO 3aKOHOJATENIECTBA B 00IaCTH IEPCOHANBHBIX JaHHBIX, B YaCTHOCTH KimeHT o0s3yercs:

12.1. He ucnonb30BaTh basy JaHHBIX IS HAPYIICHHUS MPAB TPETHHUX JIULL, IS [EJICH, OTIIMYHBIX OT LIEJCH 3aKIIFOUCHHUS TPYIOBBIX
JIOTOBOPOB C CYOBEKTaMH, B OTHOIICHHH KOTOPHIX MOJYYarOTCsA HaHHBIC, a TaKKe Vi1 WHBIX IeJeH, MPOTHBOPEYAIINX
3aKOHOAATeNbCTBY PD.

12.2. obecnieunTh KOH(PHUICHLIMAIBHOCTh W 3alUTy AaHHBIX K3 ba3pl NaHHBIX NMpU HX 0OpabOTKE B COOTBETCTBUH C
TpeOOBaHUAMYU IPUMEHUMOT0 3aKOHOAATENHCTBA,;

12.3. obecreunts COOMIONCHHWE TPaB CYOBEKTOB IIEPCOHAIBHBIX JAHHBIX, MPEAYCMOTPEHHBIX JACHCTBYIOUINM
3aKOHOJATEIbCTBOM, IPEKPATUTh 0OPaOOTKY MEPCOHANBHBIX JaHHBIX W YHHUITOKHUTH BCE TIOJyIEHHBIE TaHHBIC 110 JOCTIHKEHUN
1enr 00pabOTKY WITH yTPATHI MPABOBBIX OCHOBAHUH AJIs1 00pabOTKH NEPCOHANBHBIX JAHHBIX;

12.4. obecrie4nTh UCIIOIHEHHE MHBIX TPEOOBaHMI AEHCTBYIOIIETO 3aKOHOAATEIbCTBA IPH 00pabOTKE TaKMX MEPCOHAIbHBIX
naHHbIX KnuenTom.

13. KimeHT 00s13yeT co0Ir01aTh paBuiIa canTa , pa3MelIeHHBIE TI0 aJpecy |https://WWW.rabota.ru/ info/#person|.
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IIpunoxxenne Ne 5

K YCIOBHAM 0OCITy’)KUBaHHS PACUETHOTO CUETA M MPEIOCTABICHISI HEOAHKOBCKMX CEPBHUCOB B PAMKaXx ITaKeTa yCIyT

ITPABHIJIA IIPE/JOCTABJIEHUA HEBAHKOBCKOI'O CEPBHCA
«E-INVOICING»

1. He6ankoBckuii cepBuc «E-invoicing» (mamee Takske cepuc “E-invoicing”) - CepBHC 10 OCYIIECTBICHHIO
MEKKOPIIOPAaTUBHOTO 3JIEKTPOHHOTO IOKyMEHT0000pOoTa (TpHem/mepenada >JIeKTPOHHBIX JOKYMEHTOB), HPEICTABISFOLIMN
co0oit kommeke ycayr conpoBoxkaeHus nporpamm i 9BM CDEPA Kypsep u COEPA OruerHocTs, npaBoobi1anaresiemM
Kotopeix siBiseTcss Ilposaiimep Cepsuca “E-invoicing”, wanpaBieHHbIX Ha o0ecreyeHHe BO3MOXHOCTH KineHTam
OCYILIECTBIISITh yJAJICHHBIN TOCTYI K yKa3aHHBIM POrpaMMaM M MCIIOIb30BaHue UX (DYHKIHOHAJA, B TOM YHCIIE (QYHKIIMOHANIA
M0 OTNPABKE JIEKTPOHHBIX JOKYMEHTOB yKa3aHHbIM KiIMeHTOM KOHTpareHTaM, kpome baHka, B TOM UuCIe C HCIIOIb30BaHUEM
nporpammsl 11 O9BM Ilpoaiinepa - «Murerpanuonssiii Moxyinb 910 aist pabotsl B 1C», ¢ UCIIONB30BAaHHEM HJIEKTPOHHOM
MOAINMUCH, BKIIIOYas, HO HE OrPaHHYHMBAsChb, OJCKTPOHHBIX CUETOB-(PAKTYp, DJIEKTPOHHBIX ()OPM NEPBHUYHOM YUETHOM
JOKyMEHTaru 1o yuery ToproBeix omepanuii (TOPI'-12), 3meKkTpoHHBIX aKTOB NPHEMKH-CHadM paboT (YCIyT), HHBIX
MIEPBUYHBIX YYETHBIX JOKYMEHTOB, M Iepefadn OT4eTHOCTH B 3nekTpoHHOM Buae B ®HC Poccum, Poccrat, IIOP u ©CC
Poccun.

2. Iposaiinep Cepsuca «E-invoicing» Ha ocHOBaHMH HH(OpPMAINH, TOCTYIMUBIIEH OT baHka, OCyIIeCTBISCT MPUKpEILICHIE
KnuentoB k o6cnmyxxuBanuto IlpoBaiifepa u obecneunBaet KiueHTy, NpUKpemsieHHOMY K OOCITYKHBaHHIO, TPEJOCTaBICHUE
He6ankoBckoro cepsuca «E-invoicing» B Cucreme «C6epbank busnec Onnaitny.

3. IIposaiinep Cepsuca «E-invoicing» sBISeTCS 0NEpaTopoM IEKTPOHHOTO JOKYMEHT0000poTa Ha ocHoBaHMH «llacmopra o
MIPUCOCIMHEHUH K CeTH JOBEPCHHBIX OIEPATOPOB AIEKTPOHHOTO JOKYMEHTO000poTa cueToB-hakTyp» Nel829 ot 29.11.2018,
3apeructpupoBanHoro MU ®HC Poccun Nel7 mo r. Cankr-IlerepOypry (manee takxe Onepatop 2/10, Onepatop 30 CD).

4. @ynxmuonan nporpamMmbel ansi OBM COEPA Kypeep u CDEPA OTueTHOCTH HpenycMaTpHUBaeT BO3MOXHOCTb
(hopMHpOBaHUS IOPHAMYECKN 3HAYMMBIX JOKYMEHTOB IO MIa0JOHaM M BHE IIA0JIOHOB C HCIHOJB30BAaHWUEM JIICKTPOHHOU
MOANHNCH, OOMEH IOPHUANYECKH 3HAYMMBIMH JOKyMEHTaMH Mexay KimeHToM M ero KOHTpareHToM, Mexnay KimeHTom u
OIIEpaTOPOM I'OCYAAPCTBEHHON MH(POPMAITMOHHONW CHCTEMbl MOHUTOPHHTA 32 000pPOTOM TOBapOB, MOJIEKALINX 00S3aTEIBLHOM
MapKHPOBKE CPEICTBaMH HACHTHHUKanuK (nanee — cucreMa «UecTHbIH 3HaK»), MEpeaady OTICTHOCTH B JICKTPOHHOM BUJE B
®HC Poccun, Poccrar, [IOP u ®CC Poccum m wHOW (QYHKIIMOHAI, TPEAYCMOTPEHHBIH PYKOBOJCTBOM IIOJIE30BATENI,
pa3MelieHHbIM 110 ajapecy: Www.sberbank.ru/ru/s_m_business/bankingservice/remoteservice/e-invoicing.

5. KiteHT ocBeIoMJICH M IPU3HALT, YTO YISl TOTO, YTOOBI OH CMOT OTIPABJISTH/TIONY4aTh c4eTa-(haKTyphl B 3JI€KTPOHHOM BHJIE
B/oT bank(-a) n/unm tperbuM(-ux) nui(-am), Kitnenry HeoOxonumo nony4uth oT komnanuu OnepaTtopa 310 uaentudukarop
YYaCTHHUKA IEKTPOHHOTO JOKYMEHTO000pOTa cueTaMu-(hakTypamu, a Takke IMOATBEPAUTH CBOE COIIACUE MIIM HECOITIAcHe Ha
IpeI0CTaBIICHNUE CBEICHHUH IpPyToMy OlepaTopy JOKyMEHTO000poTa.

6. KitmeHT yBeioMIIeH U IpU3HAET, uTo, 100aBisis B Cucremy «CoepOank busnec OnnaiiH» kBanuQUIUpoOBaHHBINH cepTU(HKAT
KJTI04a MPOBEPKH AJICKTPOHHOM MOJINCH, OH BBIpakaeT cBoe coriacue 00 ornpaske Omnepatopom 310 B HAIOTOBBIN OpraH
nHpopManoHHOro coodbmenuss o KnmeHre, kak 00 ydyacTHHKE 3JIEKTPOHHOTO JOKYMEHTO00OpOTa cueTaMH-(pakTypamH C
YUETHBIMH JIaHHBIMH, YKA3aHHBIMH B 3asBJICHHHM HA W3TOTOBJICHHWE KBAIM(HUIMPOBAHHOTO CepTH(HKATa KII04Ya IPOBEPKU
3NEKTPOHHOU momucH, odhopmisiemom B Cructeme «Coepbank busznec Ounaiiny npu aktuBaiuu Cepsuca «E-invoicingy.

7. KitmeHT oCBeIOMIICH M COTJIaCeH OTIIPABIIATH/TOIYYaTh cueTa-PpakTypbl B/oT baHk(-a) W/ WHBIM(-BIX) KIHMEHTaM(-TOB)
banka B asekTpoHHO# popme ¢ momornbio Cructembl «Coepbank busnec Onnaitn» uepe3 Onepatopa /10 CD, obpadaThiBaTh
WX B COOTBETCTBHH C 3aKOHOJaTelbcTBOM P wu  pykoBoactBom  momb3oBarermst Cepsuca  «E-Invoicing»
(www.sberbank.ru/ru/s_m_business/bankingservice/remoteservice/e-invoicing); mocTymHOCT, JAaHHOTO (YHKIHOHATA Yy
Knuenta onpenensercs Onepatopom 310 CO u orobpaxaercs B Cucreme «Coepbank buznec Ounaitny.

8. KimeHT OCBeIOMIIEH M MPU3HAET, YTO B COOTBETCTBUH C ACHCTBYIOLIMM 3aKOHOJATEIHLCTBOM IIPU BBHICTABJICHHH /WM
MOJYYEHHH UM CUETOB-(DaKTyp OT KOHTPAareHTOB B 3JEKTPOHHOH (opMe IO TeJeKOMMYHHKAI[MOHHBIM KaHallaM
CBSI31/YHHBEPCAJILHBIX IIEPeIaTOUHBIX TOKYMEHTOB ¢ pyHkuner «CUDJIOI», moanucaHHble YCHICHHON KBATH(UIIMPOBAHHON
3JIEKTPOHHOH NoAIMCEIO ¢ ucnonk3oBanueM Cepauca «E-Invoicingy», moMumo npoyero, GopMUpPYIOTCS ClieIyIOIINE N3BEIICHUS
(KBHTaHIIUN):

A) H3BemeHue mpojaBua O IOJNYYEHHUH IOATBEPKACHHS OIEpaTopa 3JIEKTPOHHOTO JOKYMEHTOO0OpOTa, 3aKIIOYMBILIETO
JIOTOBOD Ha OKa3aHHE YCIYT 10 00ECIIEYEeHHIO ICKTPOHHOTO IOKYMEHTO000pOTa C MPOIABIIOM, C YKAa3aHHEM JIaThl U BPEMEHU
noctymieHus (aiina cuera-(hakTypsl orepaTopy 3JIEKTPOHHOTO JOKyMEHTO000pOTa OT MPOJABLIa;

b) M3Bemenne nmpoaaBiia o MOIyYeHIH YBEIOMIICHHS MTOKyIaTeNs 00 yTOUHEHNH cueTa-(paKTypsl;

B) U3Bemenue moxymaTesns 0 MOIXyYeHUH cyeTa-pakTypbl OT MPOIABIa;
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I') U3Bemenne nokynarens O MOJIYYECHMH HOATBEPXKICHUS ONEpaTOpa JJICKTPOHHOIO JIOKYMEHTOOOODPOTa, 3aKJIIOYHBIIEIO
JIOTOBOp C IOKyMaTejleM, ¢ yKa3aHHEM JaThl M BPEMEHH OTHpaBKU (aina cuera-(akTypbl ONEpPaTOPOM 3JIEKTPOHHOTO
JIOKyMEHTO000pOTa MOKYIATEII0;

1) V3Bemenne mokymarens O TOJyYEHUH MOJATBEPKACHHS OIEpaTopa SJIEKTPOHHOTO JTOKYMEHTOO0OpOTa, 3aKJIIOYUBILIETO
JIOTOBOD Ha OKa3zaHHE YCIIYT [0 00ECIEYEHUIO AIEKTPOHHOTO JOKYMEHTO000pOTa C IOKyIaTesIeM, C YKa3aHUEeM JaThl OTIIPABKU
TIOKYTIATEJIEM M3BELICHUS O MOJTyUSHNUH cueTa-(hakTypsl.

9. KimeHT HacTOAIIMM MOATBEP)KAACT, YTO MOMEHT IIepBOro (GOPMHPOBAaHHA cYeTa-(QaKTypsl B 3IJICKTPOHHOMN
(hopme/yHUBEpCcanpHOTO TIepenaTodHoro gokymeHTta ¢ ¢yakumeit «CUDIOIl» ¢ ncnoms3oBanmem Cepsuca «E-Invoicingy
BEpCHH, peaycMaTpuBaromeil (yHKIMOHAT oAnrcanus n3BenieHnit (ksurannuii) Oneparopom D10, paccMaTpuBaeTcs Kak
(hopmupoBanne nmopydeHus ot Kimenta B anpec Oneparopa /10 CD ocymecTBisATs 0T nMeHH KimeHTa U B ero WHTepecax
CBOEBPEMEHHOE IMOJIIHCaHNE BCEX BUIOB M3BEIIEHUH (KBUTAHIU), MOMMEHOBAaHHBIX B MOMNYHKTaX A-J] myHKTa 8 HacTosmmx
[IpaBun c¢ ywyerom craryca KnmeHnra (mponaBel/HOKynaTesb), YCHICHHOW KBAIN(HIMPOBAHHON 3IICKTPOHHOH MOJIUCHIO
YIIOJHOMOYEHHOT0 coTpyaHuKa komnanuu Onepartopa 310 CO. JlanHOE NOpyueHHE CUNUTASTCS BHIMOJIHEHHBIM OrepaTropoM
310 C®D ¢ naTel NPUCBOCHUS CUETY-(PaKType/yHUBEpCAILHOMY MepeIaTOuHOMY TOKyMeHTY ¢ GpyHknueit «CUDJIOI» craryca
«[TpunsT»/«[loamucan» 1 Npy HAIMYUKM K HUM BBIIICEPEYUCICHHBIX H3BELICHUI.

Knuent monreepxkaaer, uro Oneparop 3J]0 CD Oyzer BBHINONHATH MOPYYEHHE, NPEIYCMOTPEHHOE HACTOSIIMM ITYHKTOM
[IpaBun, mpu ycnoBHM HaIWM4YUs TEeXHWYECKOH Bo3MokHOCTH B CepBuce «E-Invoicing» Bepcum, mpemycMaTpuBaromei
(hyHKIMOHAT MMOAMUCAaHUs M3BemeHnH (kBuTannuit) Onepatopom 30 CO.

10. B ciayuae ecnu KnmeHT siBisieTcst y9acTHUKOM 000pOTa TOBapOB, IOUIC)KAIINX MAPKHPOBKE CPEACTBAMU HIACHTH()UKAIINY B
cootBercTBUH ¢ DenepanbHBIM 3aK0HOM OT 28.12.2009 Ne 381-03 «O06 ocHOBaX TOCYIapCTBEHHOTO PETYIHPOBAHUS TOPTOBOI
nmestenpbHOCTH B Poccmiickoit @enepamum», U obpabaTeBaeT ¢ mcmons3oBanneM Cepsuca «E-Invoicing» yHHBepcalbHBIN
MepeaTOYHbIA JTOKyMEHT/cueTa-QakTypy ¢ IOMOJHHUTEIbHON HH(DOpMaIuel, coaepxanmii HHGOPMAIMIO O TOBapax,
nojnexamux MapkupoBke cpenctBamu  upeHtudukauun (YIIJ.CUDAOII npepuxc MARK), TO MOMEHT mepBoro
(hopMHpOBaHUS YHHBEPCAILHOTO MEPEaTOYHOTO TOKYMEHTa/cueTa-(hakTyphl ¢ IOTIOTHUTENbHOW HH(OpMaLue, coepxkariei
uHdopManuio 0 ToBapax, THojaiexamux mapkupoBke cpeactBamu uaeHTHOukaumu (YIIL.CUDIAOII npepukec MARK) B
Cepsuce «E-Invoicing», paccmarpuBaercs kak (opmupoBaHue nopydenusi ot takoro Kimenra B anpec Omepartopa 310
OCYLIECTBIISITh OT UMeHH KilMeHTa 1 B ero HHTEepecax nepenady Takoro JOKyMeHTa, 00paboTaHHOrO ¢ ucnoib3oBanuem CepBuca
«E-Invoicing», oneparopy rocyaapcTBeHHONH WH()OPMAIMOHHON CHCTEMbl MOHUTOPHHTA 32 000POTOM TOBApPOB, ITOJUIEKAIINX
00s13aTeIbHON MapKUpPOBKE cpeacTBamMu uaeHTHukanuu (cucrembl «YectHslid 3Hak») B Qopmare, MOPSIKE U CPOKH,
yCTaHOBIICHHBIE 3aKOHOIATENbCTBOM Poccuiickoit denepariiy 1 COOTBETCTBYIOLIMM PYKOBOACTBOM IoJib30BaTenst CepBuca «E-
Invoicing» (Www.sberbank.ru/ru/s_m_business/bankingservice/remoteservice/e-invoicing).

Omneparop 3/10 He HeceT OTBETCTBEHHOCTH 3a COJCp)KaHWE W/WIM cTaTyc oOpaboTku naHHBIX KiMeHTa, mepenaHHBIX B
roCy/IapCTBEHHYIO HH(OPMAIOHHYIO CUCTEMY MOHUTOPHUHTA 32 000POTOM TOBApOB, MOJUIEKAIINX 00sI3aTeIbHOI MapKUPOBKE
cpencTBaMu uaeHTHUKAIMH (cucteMy «HUecTHBIH 3HaK).

11. baHk He HeceT OTBETCTBEHHOCTH 3a J00bIe pacxonsl KimeHTa uim yuiep0, KOTOPHIM MOXET OBITh €My HaHECEH, NpH
ucnons3oBannu Cepsuca «E-invoicingy» (Bximodas ciayuan ucnons3oBanus Kitienrom moayist « AHTerpannoHusiii Mmoayis 30
st pabotel B 1C», sBmsiromierocst dacteio CepBuca «E-invoicing»), B TOM dHcie, HO HE HCKIFOYHTEIBHO, B paMKax
B3anMoJieiicTBusA KineHTa ¢ TpeThbUMH JIMIIaMHU, UCIIOIB30BAHUS YCIYT, IPEAOCTaBICHHBIX TPETHUMH JIUI[AMHU.

12. B wuyactu, HeyperyaupoBaHHOW Hacrtosiumu [IpaBunamu, Kiwent npu wucnons3oBanuu Cepsuca «E-invoicing»
PYKOBOJICTBYETCS PYKOBOJICTBOM TIOJTb30BaTes, pa3MelIeHHbIM o azpecy:
www.sberbank.ru/ru/s_m_business/bankingservice/remoteservice/e-invoicing.


http://www.sberbank.ru/ru/s_m_business/bankingservice/remoteservice/e-invoicing
http://www.sberbank.ru/ru/s_m_business/bankingservice/remoteservice/e-invoicing

ITpunoxenne Ne 6

K YCIOBHAM 0OCITy’)KUBaHHS PACYETHOTO CUYETa W PEAOCTABICHHUS HEOAHKOBCKIX CEPBHCOB B PAMKAX ITaKeTa YCIIyT

IIPABHJIA IIPE/]OCTABJIEHHA HEBAHKOBCKOI'O CEPBHCA
“BE3OITACHBIH BH3HEC”

Heb6ankoBckuii cepeuc «Besonacubiii 6usnec»’® - nupopmanronnsii onnaiin-cepsuc banka 1o npegocrasnennto Kiuenty
paccYUTaHHOIO Ha OCHOBaHUU MeToAMKHU banka [[BETOBOro MHAMKATOPA, PACIPENEICHUS IIEPEUHS METPUK 10 IPYIIIaM YPOBHs
pUCKa ¥ BO3MOKHOCTH BKIIIOYEHMS BHIMMOCTH cBoero l[BeroBoro mHaukaropa TpeTbuM juiaM. HeOaHKOBCKHMH cepBHUC
«be3onacublii 6u3Hecy mpenocrasnsercss B kaHane «CoOepbank busnec Owmaitn» B cootBerctBuu ¢ Jlorosopom /IO (3a
HCKITIOUEHHEM YCIIOBHH O CIIMCaHMH IUIATHI 32 CEPBHC), Y CIOBUSIMU U HacTosummu [IpaBunamu.

LIBeTOBOIi HHIUKATOP — HHIUKATOP, OTPAXKAIOIINI YPOBEHB pHCKa MprocTtaHoBleHus yciryr Kimmenty mo Jorosopy ABO mo
uHANMaTHBe baHka B BHJE IIBETOBOTO 3HAUCHMS, TAC 3€JCHBIN MHAMKATOP - HU3KUI YPOBEHb PUCKA, KEITBIH MHIUKATOP —
CpelHHNH ypOBEHb pHCKa (BBISBICHBI (DAaKTOpHI, TpeOyromue BHUMaHMWSA), KPACHBIA WHAMKATOP — BBICOKHH YpOBEHb pHCKa
(BBIIBIICHBI HETaTUBHBIE (PAKTOPEI).

Horoeop IBO — 10roBop Mpea0CTaBICHHS YCAYT C UCTIOJIb30BAHHEM CHCTEMBI JUCTAHIIMOHHOTO OaHKOBCKOTO 00CTYKHBaHUS
ITAO CoepOaHK FOPUINISCKAM JIHIAM, HHIHUBHUYaIbHBIM MPEAMTPUHAMATEISIM U (DU3HMYSCKIM JTUIaM, 3aHUMAFOIIUMCS 4aCTHON
MPaKTUKON B TMOpsAJKE, YCTAHOBICHHOM 3aKOHOJATeNbCTBOM Poccuiickoit ®enepaiuu, 3aKiIOYEHHbI Mexay bankom u
Knuentom.

1. Kmuent BBIpAXKACT COIJIACUEC Ha MNPEAOCTABICHUC Bankom TPETbUM JHMIaM, MNOAKIHOYHBIIUM He6ankoBckuii CCPBUC
«be3omacHbIi 6I/ISH€C», CBOC€TO HBGTOBOFO HHAUKATOpa B cliy4dac, €ClIn HBCTOBOﬁ HWHAWKATOP UMCCT 3CJICHOC 3HAYCHUC.

2. KnmeHt BnpaBe OTKa3aTbCs OT MpeAOCTaBICHHS baHKOM TpeThnM nHuaM nH(pOpManuu o 3Ha4eHHH cBoero llBetoBoro
MH/MKAaTOpa IMyTeM BHECCHMSI M3MEHECHHUH B HACTPOHKH B COOTBETCTBYIOIIEM paszeine «Coepbank buznec OunaiH».

3. KimeHT camMocTosATeNIbHO MyTeM BhIOOpa COOTBETCTBYIOIIMX HacTpoek HebGankoBckoro cepBuca «besonacHblii OuzHec» B
COOTBETCTBYIOIIEM pazjelne «Coepbank bruznec OHnaiiny BIpaBe NOpy4nTh baHKY 1 COOTBETCTBEHHO YIIOJHOMOYNTH baHk Ha
uHpopMHpoBaHUe TpeThuX Jull B «CoepOank busnec Omnaita» o ceoeM L[BeToBOM MHAMKATOpE MpH OGOPMIICHUH TPETHUMH
munamu B «CoepOank buznec OHnaitHy MmiaTexxHOTo TOKyMEHTa B oJib3y Kinenra.

KnueHt BrnpaBe B 1t000e BpeMsi 0TO3BaTh Takoe MOpydeHHe Ha MHGOpPMUpOBaHUE mMyTeM u3MeHeHus B «CoOepbaHk buznec
OmnaiiH» COOTBETCTBYIOIMX HacTpoek HebankoBckoro cepsuca «be3onacHslit On3HECH.

4. KimeHT, mony4uBIIUi ¢ mcnoibp3oBaHneM «CoOepOank busnec OHiaifH» 3ampoc Ha pacKpeITHEe BHANMOCTH L[BeToBOTO
MHJMKaTopa (#anee — 3ampoc Ha OTCIC)KHMBAHME) OT TPEThEro JIMIa, Hcnosb3yroniero HebankoBekuii cepBuc «be3omacHslit
OM3HEC», CaMOCTOSATENHLHO NMPUHUMAET PEIIEHHE O BO3MOXKHOCTH PAacKphITHs (BKJIIOYEHHH) BHIMMOCTH cBoero l[BeToBoro
MHJMKAaTOpa 3alpOCHBIIEMY TPETbEMY JIMIy ITyT€M BHIOOpPAa COOTBETCTBYIOIIETO OTBETa Ha 3alpoc Ha OTCIIC)KHBAHHE B
«Coepbank busznec Omnnaitn». IlpuHNMas pemeHHe O PacKphITHM BHAMMOCTH cBoero llBeroBoro mHmukaTtopa, KimeHt
nopy4aer baHKy M COOTBETCTBEHHO yIoJHOMouYHBaeT baHk Ha MH(GOPMUPOBAHHE TPETHETO JIMI[A, HAIPAaBUBIIEro 3arpoc Ha
oTcnexxuBanue, B HebankoBckoM cepBuce «bezonacHblil Ou3Hec» 0 cBoeM TekylieM L[BeToBoMm MHAMKATOpe (HE3aBHUCHMO OT
€ro LBETOBOro 3Ha4yeHus ). [lopyueHre Ha MHPOPMUPOBaHHE, YKa3aHHOE B HACTOSIIEM ITYHKTE, ISHCTBYET IO AaThl IPUHSTHS
Knuentom B «COepbank busznec OmmaifH» peIIeHHS O 3aKpbITUM BHAMMOCTH TaKOrO HMHAWKATOpa B Tpeieiax Cpoka
UCIIONIb30BaHMS TPETHUM JIMIIOM, HAIIPAaBUBIIMM 3ampoc Ha oTciexuBaHue, HebaHkoBckoro cepsuca «bezomacHblii On3HEC).
Knuent Bnpase B J11000€ BpeMst IPUHATH PEIICHNE O 3aKPBITHH BUAMMOCTH CBOETO [[BETOBOr0 MHAMKATOpa COOTBETCTBYIOILEMY
TPeTbeMY JIMILy, HallpaBUBIIEMY 3arpoc Ha oTciiekuBanue. OTHOBPEMEHHO ¢ MOMEHTA NMPHUHATHS KiIMeHTOM Takoro pemeHus
ero nopyuenue banky Ha nHpOpMUpOBaHHE YKa3aHHOTO TPETHETO JINIIA SBJISETCS OTO3BAHHBIM.

5. CnenoBanue pexomeHnanusm HebGankoBckoro cepBuca «be3onacHslii Ou3zHec» He ocBoOOXkaeT KimeHTa OT BBINTOIHEHHS
TpeGoBaHuii 3akoHOHaTenbcTBa P, 3ampocoB/TpeboBanmii banka W/MIM WHBIX YIIOJTHOMOYEHHBIX JIUI/OPTaHOB B paMKax
WCIIOJTHEHHSI 3aKOHOAATENECTBA O MPOTUBOAEHCTBHN JieTann3aluy (OTMBIBAHHIO) T0XOJOB, IMOJIydYCHHBIX NMPECTYITHBIM ITyTEM,
1 (MHAHCHPOBAHUIO TEPPOPU3Ma, a TaKXKe HE TapaHTHPYET, YTO 10 OTHOIIEHMIO K KimeHTy He OyAyT NMpHHHMAThCS MEpH B
paMKax MCIIOIHEHHS TAKOTO 3aKOHOJATENIbCTBA.

6. HWudopmarmus, mnpenocrabinsemass HebGankoBckuMm cepBucoM «be3omacHbii  OW3HEC», HOCUT HCKIIOYUTEIHHO
WH(QOPMAMOHHBIN XapaKTep U HU IPU KAKUX YCIOBHAX HE SBILSIETCS PEKOMEHIAIUEH s MpUHATH KITMeHTOM KOMMEpPUYECKHX,
YIPaBICHYCCKUX MM WHBIX PEIICHH.

1% Mo tekcty florosopa 150 — Cepsuc «BesonacHbili 6usHec».



HebankoBckuii CepBUC «be3omacHblii OU3HECH MPEAOCTABIIACTCA Ha YCIIOBUAX «KaK €CThb» 0e3 Kakux-11bo l"apaHTI/Iﬁ CO CTOPOHBI
BaHka B OTHOIIIEHUU €ro COOTBETCTBHS KOHKPETHBIM LCJIAM U OXKUAAHUSIM Knuenra.

KnueHt npuHuMaeT Ha ce0sl Bce pHCKH, CBsI3aHHBIE ¢ UCTIoNb30BaHHeM HebaHnkoBckoro cepBuca «be3onacHslii On3zHecy, a Takxke
3a IOCIIE/ICTBHS IPUMEHEHUSI yKa3aHHON HH(OpPMANNH, B T.4. pPaCKpBITHI cBoero LIBeToBoro nHauKaropa.

7. B mepuon gevictBus [lakera ycmyr KimeHT MOXeT NOMOTHHUTENBHO MOAKIIOUHTE HebaHkoBckuil cepBuc «be3omacHsrit
omHec» ¢ TapudHEIM waHoM «OnrtumaneHby. [InaTa 3a [Taker yenyr u 3a HebankoBckuii cepBuc «bezonacHsii On3HEC) BHE
[Takera ycmyr B3umaetcs cornacHo Tapudam banka.
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IIpunoxxenne No 7

K YCIOBHAM OOCITYy’KUBaHHS PaCUETHOTO CUETa W IMPEAOCTABICHU HEOAHKOBCKIX CEPBUCOB B paMKaX MakeTa yCIyT

IIPABHJIA IIPE/JOCTABJIEHHA HEBAHKOBCKOI'O CEPBHCA
“BBIBOJI HA MAPKETILIEHCBI”

B pamkax HacTosSmuX mpaBWiI IpenocTaBieHns HebankoBckoro cepsuca «BbeBog Ha MapkeTIuieiics» (anee o TeKCTy
HaCTOsILEro npuioxkenus — [IpaBuia) UCTIONB3YIOTCS TEPMUHBI B CIIEAYIOIINX 3HAUCHUSAX:

Mapxkermiaeiic — oquH u3 cinenyrommx MapkeriieiicoB: AButo (OO0 «KEX eKommepny — MHH 7710668349),
Sunexc.Mapker (OO0 «Sumeke» — MHH 7736207543), OZON (OO0 «Hurtepuer pemenus» — MHH 7704217370),
Wildberries (OOO «PBb» — MHH 9714053621).
He0ankoBckuii cepsuc «BriBox Ha Mapkermieiice» — Ycnyru banka, npenocrasisiemble KnueHTy B COOTBETCTBUM C
IIpaBunamu.
Yceayru — cnenyromue yenyru banka, npenocrasisiemsle KiineHTy:
®  YCTHbBIE KOHCYJbTAINH, IIPEOCTABISIEMBIE CIIOCO0aMH, yKa3aHHBIMHU B IyHKTE 2.9 IlpaBui, Mo cleayrommM TeMam:
aHaJN3 TOBapHOW HUIIH, BEIOOp MapkeTinietica, BEIOOp JIOTHCTUIECKOI CXeMBI B3aUMOIEHCTBHA ¢ MapKeTIuIeHcoM,
(opMupoBaHHE TEpBOIl MOCTaBKM Ha cKiajg Mapkermieiica, oOpaboTka MepBOro 3akas3a, XpaHEHHE ToBapa Ha
Mapkertruieiice, 0030p HHCTPYMEHTOB JINYHOTO KaOnHeTa Mapkeriuieiica;
e  YCTHbIE KOHCYJBTAllUH, NPEIOCTaBIseMble crnocoOamMH, ykazaHHBIMH B IyHKTe 2.9 IlpaBum, mo co3maHuio U
3aM0JIHEHUIO TUYHOTO KabuHeTa Ha Mapketmieiicax. Corpynnuk banka:
O pa3bsCHSET NOPSAOK CO3/IaHHs M 3aMOJIHEHHs JINYHOTO KaOuHeTa Ha MapKeTIuieiice;
O  pasbscHsieT TpeOOBaHMS K (POTOKOHTEHTY (KapTOoYKaM ToBapa, MyOJHKyeMbIM Ha MapkeTiuieiice);
O  pa3bsiCHsAET TpeOOBaHUSA K YIIAaKOBKE TOBapa U MOJTOTOBKE €ro K OTTPY3Ke;
®  KOHCYJbTallHOHHOE CONPOBOXKACHHE, NPENOCTaBIsEMOE clloco0aMy, yKasaHHBIMH B myHKTe 2.9 IlpaBmm, npu
CO3JIaHWH U 3aII0JTHCHUHU JTUYHOTO KaOnHeTa Ha BeIOpaHHBIX KimmenTom Mapkeriuieiicax, co3naanu 1o 20 (aBaguaTy)
KapTO4YeK TOBapoOB Ul KaX0ro n3 BeIOpaHHBIX Kimentom MapkeTmielicoB, pasMenieHnn nx Ha Mapketiuieiice, B
TOM 4HCIIe, TPOBEPKH MX 3arpy3KH, HAIIPABJICHUH Ha MOAEPALIHIO.
3asiBka — 3asaBka KineHnra Ha nonydeHue Y ciyr.

Oomue ycaosus npegocrasieHus Hebankosckoro cepsuca «BoiBoa Ha MapkeTniieich».
Jna momydenus Ycnyr Knument nomkeH HampaBuTh baHky 3adBKy Ha IOJydeHHE YCIyr. 3asBKa MOXET OBITh
Mpe0CTaBlICHa OHUM U3 CIEIYIOUINX CIIOCO00B:

L myTéM CaMOCTOSATENILHOTO 3amnonHeHust KirentoM npemioxentoi bankom (hopMmel Ha caiite banka 1mo ampecy
https://www.sberbank.ru/ru/s_m_business/ecom/all#form;
. myTéM TIperocTaBiIeHUsT MHPOpMaun B YCTHOM (opMaTte coTpyaHHKY baHKka JIMIHO B odrice 0OCTyKUBAHUS

Banka b0 mocpencTBoM TenmeoHHOW cBsizu mo HoMmepy 0321. Bpems mns oOpalieHUs MOCpEICTBOM
tenedonnoit cszu ¢ 05:00 mo 18:00 (Bpemst mockoBckoe). Ilocie mpemocraBieHuss HHGOPMAIMA B YCTHOM
¢opmare Kinnenrom corpynnnk banka Ha ocHOBe IpeacTaBleHHONH HH(GOPMAIK CO31aeT 3asBKY.
Iocne noxyuenus/coznanust 3asBKH COTPYAHHK baHka MPOBOIUT KOHCYJbTAanMi0 ¢ KIMEHTOM OZHUM M3 CHOCO0OB,
yKa3aHHBIX B myHKTe 2.9 IlpaBumi, /Ui coriacoBaHHs KOJMYECTBA KapTOUEK TOBAPOB, CO3JAHHUE KOTOPBIX IOJUICKUT
KOHCYJIbTAaIIHOHHOMY CONPOBOXKACHHIO, H JIsl Pa3bsCHEHHsS MOPSIKa OKa3aHUs Y CIIyT.
[ocne npoBeieHUs] KOHCYJIBTAMK B COOTBETCTBUM ¢ myHKTOM 2.2. [IpaBui, cotpyanuk banka Hanpasisier KinueHTy
coo0IIIeHre ¢ apeca IMEKTPOHHOMN MoYTH! B JoMeHe @sherbank.ru Ha agpec amekTpoHHO# MOUTHI, yKazaHHbIH KinenTom
I nenei obcmyxuBaHHS B baHke. YKa3aHHOE COOOIIEHHE COAEPIKUT CBEACHUS O IOpPSIKE OKa3zaHWsS YCIyT,
coryacoBaHHoe ¢ KIIMEHTOM KOJMYECTBO KapTO4YEK TOBApOB, CO3JaHHUE KOTOPBIX MOJJISKUT KOHCYJIbTAIIHOHHOMY
COIPOBOXKIECHUIO HAa BHIOpaHHOM MapkeTriuieiice, 1 3anpoc He0OX0JUMBIX MaTepHaIoB/JOKYMEHTOB U CBEJICHUH, KOTOPbIE
JIOJDKHBI OBITh IpeocTaBiens! Kimenrom. KimeHnt npepocrasisiet GpoTo 1 onncanue ToBapa Ha aJipec JIeKTPOHHOM ITOYTHI
cotpynuuka banka ¢ momeHom (@sberbank.ru B dopmate, onpeneneHHOM TpeOOBaHMSIMH CO CTOPOHBI MapkeTiuieiica
(popmar ¢aiinos jpeg, jpg, png, pasMep U Ka4ecTBO (OTO; HA3BAaHNE U XapAKTEPUCTHKH TOBapa).
Yenyrn okaseiBatoTcss bankoMm ¢ gartbl monmydeHust or KimeHtra HEOOXOIMMBIX MaTepHalioB/JOKyMEHTOB U CBEICHUH,
3ampoileHHbIX baHkoM B cooTBeTcTBUM ¢ TyHKTOM 2.3. [IpaBui.
Bpewmst okazanus Ycuyr — ¢ 5.00 1o 18.00 mo 6yaanm qHSM. Bpems ykazaHO MOCKOBCKOE.
KonnuecTBO KapToueK TOBApOB, CO3AaHKME U MyOJIMKALNS KOTOPBIX MOJUICKAT KOHCYJIBTAIIMOHHOMY CONIPOBOXK/ICHHUIO HA
KaxoM Mapketiutetice, He peBbimaet 20 (ABaamaTh) MTYK. B cirydae eciam KoaudecTBO KapTouek B 3asBKE COCTABISIET
MeHee 20 (mgBammatw) IITYK B OTHOIIEHHMM Mapkerivieiica, KnmeHT He BmpaBe B JanmpHeWmieM TpeOoBaTh
KOHCYJIbTAIIMOHHOTO ~ CONPOBOXIICHUSI CO3/JaHHsS OCTABLIErOCS KOJMYECTBA KapTOYEK TOBAapoB Ui JIAHHOTO
Mapkermuieiica.
Ycenyru okas3bIBarOTCs P YCIIOBUH TpenocTaBieHns: KimentoM Beex 3anpounieHHbIX baHkoM MatepualioB u cBeJeHUH U
Hanmunu y Kimenra noaxmouénHoro u neictytomero [lakera yenyr «TonbKo uist cesuiepoy.


https://www.sberbank.ru/ru/s_m_business/ecom/all#form

2.8. Ilpm okazanum Ycuyr, juis ynoocrBa B3aumoiecTBrs KineHT BiipaBe BHECTH MH()OPMALIUIO O JIUIE, IPEI0CTaBIISIONIEM
KOHCYJIbTAllMIO, B JINYHBIN KaOuHer Kiuenrta Ha MapkeTiuielice ¢ npeJoCcTaBJICHUEM TaKoMY JIMIy HEOOXOIMMBIX IpaB
nocryna. [IpenocTaBisist 1OCTYH K JIMYHOMY KaOMHeTY Ha Mapkermieiice, KimeHT oco3HaeT 00bEM IpaB M TEXHUUECKHX
BO3MOXKHOCTEH, KOTOpBIE YKa3aHHOE WM JIMLO NpHOOpeTaeT B pe3yJbTaTe MPEJOCTaBICHUS TaKOr'o JOCTYyIa,
CaMOCTOSATENLHO OCYIIECTBISIET KOHTPOJIb MOJHOTHI M JJOCTOBEPHOCTH yKasblBaeMoil B MapkeTmiielice nHpopManuu, a
Taoke 00s3yeTcs HE3aMEATIUTENFHO PEKPATHTh TAKOH OCTYI K JIMYHOMY KaOHHETY MapkeTeiica mocie 3aBepIicHNs]
OKa3aHus YCIIyr B OTHOLIEHUH COOTBETCTBYIOLIEr0 Mapkertiieiica.

2.9. KoHCynbpTauM TPEAOCTaBISMIOTCS TOCPEICTBOM TenedoHHOro obpamenus Kmuenta B bamk mo Homepy 0321 mm c
TIOMOIIIBIO BUIE0-KOH(EPEHII-CBS3H C HCIOIB30BAHNEM IpOrpaMMHOTO obecnieueHust SberJazz (https://jazz.sber.ru/).

3. bBank He HeceT OTBETCTBEHHOCTH Tiepe] Kimenrom:

e 32 Jr00Ble YOBITKH, MPOUCTEKAIONINE W3 WCIIOJNB30BAHHS MM HEBO3MOXKHOCTH HCIIOJIb30BaHUs KiMeHTOM JIMYHOTO
kabuHera MapkeTruieiica;

e 32 I00BIE TOCIIEICTBHS, SIBJISIFOIIMECS MPSIMBIM MJI KOCBEHHBIM Pe3yJIbTaToM HecoOmoaeHus: KirenTom TpeboBaHuit
0 KOH(UICHIIMATEHOCTH JaHHBIX, UCIIOIb3YEMBIX JJIS TOCTyNa K MapKeTIuielcy, a Takxke JeHCTBUH JII0OBIX TPEThUX
JIMIL B CITy4ae MMoJTy4eHusI IMU HelIpaBOMEPHOTo gocTymna kK MapkeTiuieiicy, a taxoke npepocrasienns banky Kiimentom
HEJIOCTOBEPHBIX CBEJCHUN U JJAHHBIX;

e 3a ommOKK/cCOOM IpH Hepenade AaHHBIX 110 BUHE OpPTaHU3AIMH CBS3HM, B PE3yNlbTaTe TEXHHYECKHUX IMPOOJEM H/HITH
MOIIEHHWYECTBA B ceTH MIHTepHET 1/MiK B KaHallaX CBS3H, a TAKXKE 10 MHBIM IPHYMHAM, HE 3aBHCAIINM OT baHKa.



