YCJII0OBUA

Oé6cnyscusanus pacuemnozo cuema u npedoCmasieHus HeOanKoeckux cepsucos é pamkax Ilakema ycnye

1. OBIIHUE ITOJIOKEHUA

1.1. Hacrosimuue YcnoBusi o0CTyXMBaHHsI PacUETHOTO cYETa M MPEAOCTaBICHHs HEOAaHKOBCKUX CEPBHCOB B paMkax [lakera
yeayr (nanee — YcnoBus) U npuHsiToe bankom HajuiexxaiM oopasoM odopmileHHOE (3aII0JIHEHHOE U nonucanHoe KireHrom)
3asBJIEHHE O MPHCOEAMHEHUH K YCIIOBHAM OOCITY)KMBaHHs PAacueTHOTO CUETa M MPEJOCTaBICHHS HEOAHKOBCKUX CEPBHCOB B
pamkax Ilakera ycayr (manee — 3asBiieHue KineHTa) B COBOKYIIHOCTH SBJISIIOTCS 3aKII0OYEHHBIM Mexay KimeHrom u Bankom
CornarreHueM 0 HOpsAAKe 00CITy)KUBaHUS PacyeTHOrO cyeTa M IPeJOoCTaBlICHUs HEOaHKOBCKIX CEPBHCOB Ha yCIIOBHUsX [lakera
yeryr (nanee — CorameHue).

1.2. 3asBnenue Knuenra 3anonnsercss B ogHoM sk3emmnspe’. Konus 3aspienus Kiuenta, 3an01HeHHOTO co cTOpoHbI baHka,
nepexaercst Kmuenty (npu odopmiennn 3asBienus KimenTta Ha OymakHOM Hocwutene). 3asBieHue KimeHTa MOXeT OBITh
HAaIpaBJIeHO C UCIOJIb30BAaHHEM CHCTEMBI TUCTAaHIIMOHHOTO OaHKOBCKOTo o0cyxuBanus «Coepbank buznec OHnaitn» mytem
(opMupoBaHUs 3asiBICHUS B COOTBETCTBYIOIEM paszesie cucteMbl. MHpopmanust o cratyce oOpaboTku bankom 3asBieHus
Kinenra, opopMIEHHOTO C UCIIOJIB30BAaHHEM CHUCTEMbI JUCTAHIIMOHHOTO OaHKOBCKOTOo oOciyxuBaHusi «CoOepbOank busnec
Omnnaiia» noctynHa KiueHTy B COOTBETCTBYIOIIEM Pa3zelie CUCTEMBI.

3asenenne Kimenta moxker OBITH Takke moamucaHo KimeHToMm mpocrtoit snekTponHOW moamuchio (I10I1) B mopsakxe,
YCTaHOBIEHHOM YCJIOBHUSMHU DJEKTPOHHOIO B3aUMOJICHCTBUS, SBISAIONIMMUCS NpuiioxeHueM K [IpaBuiam OGaHKOBCKOTO
00cIy)KUBaHUSI KOPIIOPATUBHBIX KIIMEHTOB Ha MyOJIMYHBIX YCIOBHSIX.

1.3. Kinuenr u bank npusHatot, yro 3assnenue Knuenra, nonyueHHoe baHkoM B BUjie SJIEKTPOHHOT'O COOOIIEHHS, 3AIHIIICHHOTO
C IPUMEHEHHUEM NIPaBHJI CUCTEMBI AUCTAHIIMOHHOTO OaHKOBCKOT0 00cyxuBanus «Coepbank busnec OHnaiin» u MoAMMCaHHOE
3JIEKTPOHHOI ToHchi0? Kinenta (ynonHoMoueHHOro nnna KIMeHTa), MMEeeT paBHYyI0 IOPUINYECKYIO CHIy C HAJUIEKAIIE
oopMIIEHHBIM M COOCTBEHHOPYYHO TOANMUCAHHBIM YIOJHOMOUYEHHBIM JioM Kimenra 3asBiennem Kimenta Ha OymakHOM
HOCHTEE.

Kiuent n bank npuzHatoT, 9ro 3asienue Kinmenra, moanicanHoe mpocToid anekTporHo# moanuckio (II1911) B cooTBeTCTBHY C
YCnoBUSAMH 3JIEKTPOHHOTO B3aMMOJICHCTBHSA, SBIAIOIMIMMUCS MpwiIokeHHneM K IIpaBmiam OaHKOBCKOTO OOCITyKHBaHMS
KOPIOPAaTHBHBIX KJIMEHTOB Ha MyOJIMYHBIX YCIOBHUSX, UMEET PABHYIO IOPHIMUYECKYIO CHIY C Ha/UIeXalle OQOPMIICHHBIM H
COOCTBEHHOPYYHO TOAIIMCAHHBIM YIIOJTHOMOUYSHHBIM JiioM Kimenra 3assnenueM Kimenra Ha OyMa)KHOM HOCHTEIE.

1.4. CornameHue sIBISETCS 3aKIIOYCHHBIM:

- B jaty npucBoeHus 3asBieHuto Kimenra craryca «/cnosiHeHO» B CUCTEME AUCTaHIIMOHHOTO OAaHKOBCKOT'O OOCITY)KMBaHHS
«Coepobank busuec Onaiiny (npu opopminenuu Kinuenrom 3assienus Kinenra ¢ HCIoab30BaHUEM CUCTEMBI TUCTAHIIUOHHOTO
6ankoBckoro obciyxuBanus «Coepbank busznec Onnaitny);

- B gary nonydeHus ot banka Kimuenrom SMS-cooOmennst 06 ycnemrHoM moakirodeHun [lakera yemyr (npu odhopMieHUN
Knuenrom 3asBiIeHHS B COOTBETCTBHH C Y CIOBHAMH JJIEKTPOHHOTO B3aMMOJACHCTBHS, SBILTIONIMMUCS TPHIOKCHUEM K
[IpaBunam 6aHKOBCKOTO 0OCTY)KHBaHUS KOPIIOPATUBHBIX KIIMCHTOB HA IMyOJIHUYHBIX YCIOBHAX ).

bank BIIpaBC OTKa3aTb KJ'II/ICHTy B 3akimroueHny CornamieHus 6e3 00bsICHEHUS IPUYHH TAKOT'0 OTKa3sa.

I[aTa 1 BPpEMS 3aKIIFOYCHU A Cornamenus OIIPEALIIACTCS IO MOCKOBCKOMY BPEMCHU.

2. TEPMHWHBI U ONIPEJAEJIEHUS

2.1. bank — [Iybmnunoe aknponepHoe obuiectBo «Coepbank Poccum» (ITAO Coepbdank, OI'PH 1027700132195).
3

2.2. laTa nuaTe:ka — jata, B KOTOpyro rmouiexut yruiare [Tnara 3a [Taket yciyr 3a coorBercTByronmii [lepron o0cimyxuBanus®.

! Tlo ycmorpennto Knuenra 3asBieHue MOXeT ObITh opopmieHo KiMeHTOM B 2-X 3K3eMIUIApax, OJMH U3 KOTOPBIX
Bo3Bpanlaercsa Kinuenty ¢ ormerkoit banka
2 Buj 2J1eKTPOHHOM HOIKCH ONPENEIeTCs 3aKII09eHHbIM ¢ KIIHEHTOM J0roBOpOM IIPEIOCTABICHHS YCIYT C HCIONb30BAHHEM

CHCTEMBI AUCTAHIIMOHHOTO OaHKOBCKOTO 00cmyskuBanust «Coepoank busnec OHain.
3 nara 3a IakeT yciyr MoxeT ObITh criucana bankoM mo3zaHee JlaThl MuaTexa B COOTBETCTBHH ¢ MyHKTaMu 6.3, 6.13 Yciopuit.



2.2.1. Maro#t mnatexa aus nepsoro Ileprona obcmyxuBanus no Ilakery ycnyr, He siistomemycst [lakerom yeayr «Jlerkuid
CTapT», HOJKIIOUaEMOMY K BHOBb OTKpbIBaeMoMYy KIIMeHTOM pacdueTHOMy cyeTy, sIBJIseTCs JaTa, HacTymnaromas B TedeHue 10
(lecatn) mHEH C MaThl OTKPHITUS pacdeTHOTO cuera KimenTa, kK KOTOpoMy TIOJKITIOYaeTCsl COOTBETCTBYIOMUM [1akeT ycmyr.

2.2.2. Tatoit mnarexxa s nepsoro [lepuona obcmykuBanus mo [lakety yciyr, He sBisttomemycs [lakerom yemyr «Jlerkmii
CTapT», HOAKII0OYAaeMOMY K ACHWCTByIOLmeMy pacdeTHoMy cuery Kimenra (mpu nepesoze ¢ Tapudos banka nHa obcmyxuBanne
no ITakety ycnyr), aBnsercs Aata, HaCTylaromas He Mo3/{Hee JaThl, Cleyomlel 3a fatoi npunsaTus 3assneHusa Knuenra.

2.2.3. JlaToii mnarexa IS BTOPOTO W KaXIOro mociemyromero Ilepmoma oOCITyXWBaHUS SBISCTCA MOCICIHUN ICHD
npeasiaymero [lepuoma o0cmykuBaHusI.

2.3. lara nuare:xka mo Onmumum — nara, B KOTOpylo nomiexut ymate [lmata 3a Omnmmio 3a coorBercTByromuii [lepuon
obcyxuBaHus 110 OTIITIH.

2.3.1. aroi#i marexxa mo Ommmn st ieporo [epnona obcmyxuBanus mo ONINH SBISETCS aTa, HACTYIAIOMIAS He MO3/IHEe
JIAThI, CICAYIOUICH 3a TaToW NpUHIATHS 3asBicHus Ha OMNIUIO.

2.3.2. JaToii miaTexa Ui BTOPOTO U KaXkaoro nocienyromniero [leprona odcmyxuBanus mo Onnuu sSBISIETCS MOCIEIHNHN TeHb
npexsiaymiero Iepuona obenyxupanus mo Omuun®,

2.4. 3asBiieHue 0 mepexoae — 3asBicHUe KiMeHTa (3aroHEHHOE U MOJIIMCAaHHOE), COZepIKallee Bojlen3bspieHne KineHra
nepesecTu oocimyxkuBanue Cuera o Tapudam banka (Bre [Takera yciyr), nepeiiTu Ha 00CITy)KMBaHHE 110 APYroMy (OTIMUHOMY
oT monkiroueHHoro) Ilakery ycnyr win nepeitu Ha obciayxuBanue 1o IHommucke Coepbusnec [paiiM. ®opMbl 3asBICHUI
onpezensorcs bankom.

2.5. 3asBaenne Ha Onuuio — 3asBrneHne Kimenra (3anoJHEHHOE U MTOAITMCAHHOE), COJepIKaliee BoilensbaBicHne Kimernra o
noakiroueHnn Ommun.

2.6. HebankoBCKHii cepBHC — YCIyTa/IIPOIYKT/CEpBHUC, TpeaocTaBisieMblir bankom w/mmu [IpoBaiinepom B mons3y KimeHnTa Ha
OCHOBaHHH JJOTOBOPA, 3aKiroueHHoro [IpoBaiinepom ¢ bankom, moctyn k 06a3e JaHHBIX, Kak OHA onpeseneHa B [Ipumoxenun Ne
4 x YcnosusiM, obecnieunBaeMsblil [IpoBaiiiepoM Ha OCHOBaHHMHU JOTr0OBoOpa, 3aKkioueHHoro Ilposaiinepom ¢ bankom. Ilepeuens
HeGaHkoBCKHX cepBHCOB, B TOM 4nciie HeOaHKOBCKHX CEpPBHCOB, IIPEIOCTaBICHUE KOTOPbIX baHk opranu3yer B coctase [Takera
ycayr, ykasal B Tapudax banka ms coorsercrBytommero [lakera ycimyr.

2.7. TlakeT ycJIyr — KOMIUIEKC IIPOYKTOB/yCIYT/CEpBUCOB, COCTOSIIMN U3 IPOAYKTOB/cepBrcoB/ycinyr banka u HeGaHKOBCKIX
CEPBHCOB.

Buppr [TaketoB yciyr, a Takke mepedeHb yCIyI/IIpOIyKTOB/CEpPBUCOB, MIPEAOCTaBIsIeMbIX B pamkax [lakera yciyr, 1 00beM
(yTuMuT) BX IpeocTaBIeHUs yKa3aHbl B Tapugax banka.

2.8. Ilepuoa obcay:KUBaHUSA — TEPUOJ BPEMEHH, B TeUEHHE KOTOpOro ocymectrisercs OOciyxuBanue mo Ilakery ycuyr.
[ponomxkurensHOCTh [leproma oOcy)kKUBaHUS COCTABIIET MECALl, YMEHBIICHHBII Ha OJWH KaJeHIAPHBIN ICHB, €CIIH HHOE HE
npenycMoTpeHo YcnoBusMu. B ciydae ecnu Jlata Hagana [leproja oOcmyXKuBaHUS IPUXOIUTCS HA TIOCTEAHUN KaJICHJapHbII
JICHb MecsIa, TO naToi okoHuaHus [leproma oOcmyxuBaHus OyIeT MPEAIOCICIHUI KaleHIAPHBIA ICHb CIICIYIOIEro MecsIa.
B ciydae ecu Jlata Havana [lepronma oOcayKMBaHUS IPUXOIUTCS Ha KaJCHIAPHBIN JIEHb MeCAIa, KOTOPOTO HET B CIICAYIOMIEM
KaJIeH/IapHOM Mecsilie, TO natoi okoH4yanus [lepuona oOciyxuBanus OyAeT MpeArnocieHUN KajleHJapHbli AeHb CIEIYIOIIEro
mecsina. Tapudamu banka MoeT ObITh YCTaHOBJICHA MHAsI IPOJIODKUTENBLHOCTD [leproia o0cyKiuBaHusl.

2.8.1. Jlaroit Hayana nepBoro [lepuona o6cnyxuBanus no [lakery ycnyr siBiseTcs:

- s Ilakera ycimyr «Jlerkuit cTapT», MOJKIIO4aeMOTro K BHOBb OTKpbIBaeMOMY KIIMEHTOM pacdeTHOMY CYETy B BAJIIOTE
Poccuiickoit ®enepanmu/ st [Nakera yenyr, He sBasiiomerocs [lakerom yeyr «Jlerkuit craprt, MOAKIIOYaEMOro K BHOBb
otkpeiBaecMoMy Kimentom Cuety, korna Tapudamu banka mist [Takera ycrmyr He mpenycMorpeHo B3umanue [Inater 3a [laker
ycryT 3a repsblit [lepron oOcmyxuBaHust — nata npuHaTHs barkom 3aseinenus Kimenra.

- nas [lakera ycayr, He sBistomierocs [Takerom yenyr «Jlerkuil cTapT», HOAKIIOUAEMOr0 K BHOBb OTKpbIBaeMoMmy Kiinmentom
pacdeTHOMY cueTy - nara npuHsaTHs bankom 3asienus KimenTa npu ycnoun B3uManus bankom I[lnater 3a [Maket ycyr (3a
WCKITIOYeHHEM ciydaeB, korma Tapudamu banka mist [lakera yenyr He mpemycMoTpeHo B3uManue Ilmater 3a [Taket ycmyr 3a
nepBsIii [lepron o6cmyxuBanust). B ciyuae eciu B gaty npunsatus baakom 3assienus Knuenra [Tnarta 3a [Taker yciyr He Oblia
yrayeHa Kinmentom (cniucana bankom), matoit Hagana nepBoro [leproma oOcayXuBaHus SBISIETCS aTa, CIAeIyIoas 3a 1aTou
(axrrueckoit ommatel Kimmentom [Inatet 3a [Taket yenyr (3a uckiodeHneM cirydaes, koraa Tapudamu banka pis [Takera ycmyr
He npexycMoTpero B3umanue [lnater 3a I[laket ycmyr 3a nepBeiii [lepron o6cmyxuBanms).

- s [lakera yciyr, HOAKIIOYAaEMOro K JieiicTByroneMy pacyetHoMmy cuety Kimenra (npu nepeBoge ¢ Tapudos banka na
obcmyxuBanue o Ilakery yciyr) - nata, ciaemyromas 3a 1aToil npusatis bankom 3assienust KimeHnra npu ycnoBuy B3UMaHus
Bankowm ITnarst 3a [Taker ycnyr (ecnu Tapudamu banka st coorBercTBytomero [lakera yciyr npexycmoTpena yruiara [lnatsr
3a [Taker yciyr). B cirydae ecnm Ha nary, ciaenyromyo 3a qatoi npunstus bankom 3assnenns Kinuenta, [Tnara 3a [Taker ycmyr

4 IInara 3a Omruro MoxeT O5ITh crincana barkom mosanee JlaTsl miatexa mo OMIMH B COOTBETCTBHHI C MTyHKTOM 6.6 Y clloBHi.



He Oblna yrumaueHa Kiuenrom (cricana bankom), naroit Hadana nepsoro [leprona oOCmyKuBaHUS SBISCTCS AaTa, CICAYOMIast
3a garoit pakrtudeckoit omnarel Kitmenrom [lnater 3a [akeT yeyr.

- nst [TakeTa ycuyr, monkitoyaeMoro K aeiictBytomemy Cuery (npu nepexoze Kimenra na O6ciyxxuBanue no gpyromy [lakery
YCIyT B HOpSIIKE, YCTaHOBJICHHOM a03aueM | moxnyHkTa 4.1.1 Ycnosuii) - npata, cneayromas 3a gatoil okoHuanus [lepuozaa
o0cimykHMBaHMs 110 TIpekpaiiaeMomy [lakery ycmnyr, B koropoM baHkoMm npuHATO 3asBiIeHUE O EPEX0/ie MPH YCIOBUM B3UMAHHS
Bankowm [TnaTsl 3a moakmogaemsrii [Taker yemyr (ecom Tapudamu banka aist cootBercTByromero [lakera ycimyr npeaycMoTpeHa
ymata [Tmatsr 3a [Taker yeayr). B ciaydae ecnu Ha ykazanHyto fgaty [lnara 3a moakiodaemsrii [Taker yeayr He OblIa yIutaueHa
Knuentom (criucana bankowm), naroit Hagana nepBoro Ileprona oOcoyXKHUBaHUS B TaHHOM CIIydae SBISCTCS IaTa, CIeqyIomas
3a naroif haktuaeckoi omarsl Kimerrowm [lnater 3a moakirodaemslit [Taker ycmyr.

- i [Takera ycyr, noakimodaeMoMy K aeiicTByroniemy Cuety (mpu nepexoae Kinmenta va O6ciryxuBanue o npyromy [lakery
YCIyT B MOpSJKE, yCTaHOBICHHOM ab3arieM 2 moamyHkra 4.1.1 YcnoBui) - nara, ciepyronias 3a AaToil nmonydyeHus bankom
COOTBETCTBYIOILIET0 3asBICHUS O MEpexoje NMpH ycloBUM B3uMaHus bankom Ilnatel 3a moaxirodaemslii Ilaker ycayr (ecnu
Tapudamu banka nist coorBercTBytomero [lakera yenyr npeaycmorpena yrutata [Inarer 3a [laker ycnyr). B cinydae ecnu Ha
yKka3aHHylo nary [lmara 3a monmkmouaemsiii [laker ycimyr He Obina yrutauena Kimentom (crimcana bankowm), nartod Hauana
nepBoro [leprona oOcimyKMBaHUSI B TAaHHOM Cllydae SIBJISICTCS JaTa, clielyromias 3a AaToi ¢aktuyeckoil omnarel KinueHTom
IInate! 3a noaxmrouaeMmslil [laker ycayr.»

2.8.2. B ciyyae ecnu coObITHE, C HACTYIUICHIEM KOTOPOTO B COOTBETCTBHH C IyHKTOM 2.8.1 YCIOBHIA CBSI3aHO HACTYIUICHHE
JaThl Havyaja nepBoro [leprona oOcy>KMBaHMS, IPUXOAUTCS Ha NOCIESIHUI paboYHil IeHb HeeIIH, BEIXOTHOMH MM HepabouHit
Npa3IHAYHBIHA JIeHb, NaTOM Hayama nepBoro [leprona oOciTy>KMBaHUS SBIACTCS NEPBbIA pabo4nil AeHb, CICAYIOMUIT 32 THEM, B
KOTOPOM HaCTYIHJIO COOTBETCTBYIOIIEE COOBITHE.

2.8.3. JlaToii Hayama BTOpOro M Kaxkaoro mociexayromiero Ileprona oOcimyxuBaHMS SIBISIETCS JaTa, CieXylomas 3a AaToi
(axrryeckoii yruiarel [Tnater 3a [Taker ycnyr 3a coorBercTBytomuii [Tepuon o6cmykuBaHus, 32 UCKITIOUEHHEM:

- [lepuona o6cayxuBanus no [akery ycayr «Jlerkuii crap»;
- Ilepuona oGcimyxuBanus, ciemyromero 3a [lepumomom oOciykuBaHMs, B KOTOpoM 1o CueTy OTCYICTBYIOT pacdeTHbBIE
onepanuu® U cilyyau ucnosb3osanus Kinenrom HeGaHKOBCKHMX CEPBUCOB.

Jlaroii Hadana BToporo u kaxxjoro nocuenyomero Ilepuona obemyxusanus no Ilakery ycnyr «Jlerkuit crapt» ABiseTcs aata,
CIIeyrolIas 3a JaToi OKOHYaHUs npeaplyiero [lepuona odcmyxuBanus no [lakery yemyr «Jlerkuit crapy.

Jaroit Hauana Ilepuona oGcnyxuBaHus, ciexyromero 3a Ilepuomgom obcmykuBaHusA, B KOTopoM 1o CyeTy OTCYTCTBYIOT
pacueTHbIC ONepalMy U CIy4ad Mchonb3oBaHus KinnentoM HeOaHKOBCKUX CEPBHCOB, SIBIISCTCS Jara, CICAYIOIIAs 3a JaTon
OKOHuaHus npezpaymero [lepuona oOcmy)uBaHs IO COOTBETCTBYIOIEMY [lakery yciyr.

2.9. llepuon o6cayxuBanusi o ONIMM — IEPUO]] BPEMEHHU, B TEUSHUE KOTOPOT'O OCYIIECTBIIETCS 00caykuBanue mo Omiu,
ykazaHHoH KiuentoMm B 3asBienun Ha Onuuto. [TpomomxurensHocts [lepuona obcmyxuBanus mo OINIIUE COCTABISET MECALI,
YMEHBIICHHBIH Ha OJIMH KaJeHAAPHBIN JIeHb, €CJIM HHOE HE NPEIyCMOTPEHO Y CIIOBUSIMH.

Jaroit Hauana nepBoro [leprona oocmyxuBarus o OIINH SABJISIETCS aTa, CIeIyIomas 3a JaToi NpuHATHA bankoM 3asBieHusS
Ha Omnmuro, pu yenoBuu yrutatel Kirenrom [nater 3a Omiuro B cootBercTBuE ¢ Tapudamu banka. JlaToit Hadana BTOPOTO H
Kakgoro nocneaytomero Ilepuona obcimyxuBanus no Onuuu sBiseTcs Aata, cleykomas 3a AaToil (akTHYecKOW YIUIaThl
[Tnate 3a Onuto B coorBeTcTBHM ¢ Tapudamu banka 3a coorBercTBytouii [lepron obciayxuBanus no Onuum.

B cnyuae ecnu [lata Havana Ilepuoma obcnyxuBanus mo ONIuUK MPUXOAUTCS HA TOCIEIHUN KaJCHIAPHBIN JIeHb MecsIa, TO
nmatoit okordyanus [leprona obcmyxuBanus mo Onuuu OyaeT MpeaIoCIeTHIN KaTeHIapHbIH ISHb CIEeIYIOMEeTro MecsIa.

B cirywae ecnu gara Hadana [leprona obcmyxuBanus mo ONIKUK MPUXOAUTCS HA KaJCHOAPHBIA JEHb Mecsla, KOTOPOTo HET B
CIIEIYIOIIEeM KaJlCHIApPHOM MecsIle, TO AaToi okoHdanus [leproma obciykuBaHUs OyAeT MPEIIOCIeAHAN KaJeHIapHBIN ICHb
CJIETYIONIETO MeCAIIa.

2.10. IlnaTa 3a IMakeT yciyr — o01ias cymma Bo3HarpaxkaeHus banka 3a OociyxuBanue o [lakery ycuyr. Pasmep ILnater 3a
IMaker ycnyr ycranasnuaerca Tapudamu banka. Pasmep miatel 3a opranusamuio bankom npepocrasinenus® He6ankoBckux
cepBucoB Knmenty BeifeneH B cocrase [Imater 3a [Taket ycuyr (eciau gaHHas yciyra ImpeoctaBisercs BAHKOM B COOTBETCTBUH
¢ Tapudamu banka) u ciuceiBaeTcsi baHKOM B COOTBETCTBUY C pa3zesioM 6 YCIOBUN OTENBHBIM TUIATEXKHBIM TJOKYyMEHTOM. B
COCTaB IUIATHI 32 OPTaHU3AIUI0 HpenocTaBicHus HeOaHKOBCKUX cepBHCOB KIMEHTY BKIFOUEHA CTOMMOCTBH IPEIOCTaBICHUS
Heb6aHKOBCKHX CEpBHCOB.

5 [on pacueTHpIME oneparuaMu o CuéTy MOHUMAIOTCA JTI00ble pacueTHbIe onepamuy mo CuéTy KnuenTa, kK KOTOpoMy HOAKIIOUEH COOTBETCTBYIONIHIT [TakeT
YCIIYT, 32 HCKIIOUCHUEM:

1)  HaJOroBBIX M NPHUPABHEHHBIX K HAM IUIATEXeH B OrODKeT (B T.4. B MOJIb3Y TAMOXKEHHBIX OPTaHOB) U BHEOKOKETHBIE (POHIIBI;

2)  KOMICCHII ¥ IPOIIEHTOB, YIIAYNBaEeMbIX BaHKy;

3)  mpOLEHTOB, IPUYHCICHHBIX K OCTATKY CPE/CTB Ha CYETE;

© B Tapudax Banka nys [1akeToB ycIyT yciyra «opranusanust ipeioctapienns He6ankoBCKUX CePBUCOBY MMEET HauMeHoBaHue «OpraHu3aius o6CIyKUBaHUS
HEOAHKOBCKHX CEPBHCOBY.



2.11. Tlnara 3a OnuMio — cyMMa BO3HarpakacHust banka 3a o0ciayxuBanue 1mo OIum.

2.12. Tlonb3oBaTens - HemocpeacTBeHHO KimeHT, mubo ymomHoMoueHHoe Kimentom dusmueckoe nuio (YrmoJTHOMOYCHHBIH
npeacTtaBuTens KimeHTa), HajeleHHOE MpaBoM OT iuia KiueHTa oOpamiathCs 3a MPEIOCTaBICHHUEM W HCIOJIb30BaTh
Heb6ankoBckwuii (¢) cepBuc(sl).

2.13. MMopnucka CoepBusnec Mpaiim’ — ycnyru Banka no opranusanuu 1 o6eclieueHU o TpeaocTaBienus Kienty goctymna
K KOMIUIEKCY MPOAYKTOB/YCIIyI/CEPBUCOB, COCTOSIIEMY M3 NMPOJIYKTOB/yciyr/cepBUcoB baHka M HEOaHKOBCKHX CEPBHCOB.
VYKa3aHHBI KOMIUIEKC YCIYr IpefnocTaBusdercss bankom KnHeHTYy Ha OCHOBaHMHM COTJIAIICHMA, 3aKIIOYEHHOTO IyTEM
npucoenuHeHus Kimenra Kk yciioBHsM 00CITy)KHBaHHsI pPaCUE€THOTO CYETa U MPEJ0CTaBICHH HEOAHKOBCKHUX CEPBUCOB B paMKax
Hoamucku Coepbusnec [paiiM, pasmem€HHBIM Ha 0 UIMATHEHOM cajite banka B ceTi uHTepHET: WWW.Sberbank.ru.

2.14. ITpasuia npenocraniennss He6ankoBcKoro ceppuca - npasuiia, yCTaHaBIMBAIOIIUE TOPSAAOK obOpamenus: Kiuenra k
[IpoBaiinepy 3a mpemocraBieHneM HeOaHKOBCKOTO cCepBHCa W IOPAOOK €ro mpemocraBieHus. [IpaBuia mpemocTaBiIcHUS
Heb6ankoBckoro cepBrca comepkaTcs B COOTBETCTBYIOMEM [TpriokeHnH K Y CIIOBHSAM.

2.15. IIpoBaiinep — ropuIYecKoe U0, IpeaocTaBisitoee HebankoBckuii cepBuc B onb3y Kinenra Ha 0cHOBaHHMH JOTOBODA,
3akntoueHHoro IIpoBaiinepom ¢ bankom. Ilepeuens IlpoBaiinepos ykaszaH B [Ipunoxenuun Ne 1 k YcenoBusim.

2.16. Cucrema «Coepbank busnec Onnaiin» - KaHaJ IUCTAaHIIMOHHOTO OAHKOBCKOTO oOciyknBaHUS KimeHTOB, mocTym K
KOTOpoMy mpenocrasisiercss KimeHTaM Ha OCHOBaHMH 3aKJIIOUEHHOTO ¢ BaHKOM [0roBOopa O TMPEJOCTABICHHH YCIYT C
HCIIONIb30BAaHUEM CHCTEMbl JAWMCTAaHIMOHHOTO OaHKOBCcKoro obOcmyxuBanus [IAO CoOepOaHK IOpHIMYIECKUM JIHIAM,
WHIVBHIYaJIbHbBIM MpPEANPUHUMATEISIM ¥ (U3MYECKHUM JHIaM, 3aHMMAIOLNIMMCS 4YacTHOM TPakTUKOH B IOPSJKE,
YCTaHOBIICHHOM 3aKOHOJAaTenbCTBOM Poccuiickoii denepanuu.

2.17. Cuer — pacuetHsblii cuer KimeHra, kK KOTOPOMY MOJKITIOYAETCS/IOAKIIOYEH [lakeT yciyr, nin B OTHOIIEHHH KOTOPOTO
MOAaHO 3asiBIICHHE O TIEPEXO/Ie.

2.18. Tapu¢bl banka - nepeueHb TapuoB M yciayr B cooTBeTcTBHM C Ilpmioxenuem Ne 3 k «YcCJIOBHSM OTKPBITHS U
obciyxuBaHusl pacyeTHoro cuera Knmenra» B cocraBe JloroBopa-Konctpykropa, Tapudsl k «YcIoBUsM IpenoCTaBICHUS
YCIYT C WCTIOJIb30BAHHEM CHCTEMBI TUCTAaHIMOHHOro OaHKOBcKoro obcmyxkuanus [TAO COepbOaHK IOpHANYECKUM JIHIAM,
WHIVBHIYaJIbHbBIM MPEANPUHAMATETIM M (QHU3MYECKUM JMIAM, 3aHUMAONIMMCS YacTHOH MPAaKTUKOH B TIOpSAKE,
YCTAaHOBJICHHOM  3aKOHOJAaTelbcTBOM  Poccuiickoit  @enepaumm», NpUMEHAEMBI Ha TEPPUTOPUH  OOCITYyKMBAaHUSA
TeppuropnanpHoro OaHka, B KOTOpoM OTKpHIT Cuer. MH(opmamus o NpuHHAUIEKHOCTH CcyObekta P® k Teppurtopum
00CITy)KMBaHUS KOHKPETHOrO TeppUTOpHabHOTO OaHKa COAEPIKUTCA Ha caiite Www.sberbank.ru.

2.19. TeppuropunaibHblii 6aHk — Gunuan banka, TeppuTopHs 00CIyKHBaHHSI KOTOPOTO BKIIOYAET TEPPUTOPUIO HECKOIBKHX
cyonvexToB PO, a Taxke Mockosckuii TeppuropuanbHbiii 6ank. MHbopMalys o nprHaaiIexKHOCTH cyobekTa PO k Tepputopun
00CITy)KMBaHUS KOHKPETHOTO TeppUTOpHATIBHOTO GaHKa COMEP UTCS Ha caiite Www.sherbank.ru.

2.20. O6cay:xuBanue nmo Ilakery ycayr — obciyxuBanne bankom pacuetnoro cuera Kimenra, k koropomy noakinroueH [Taket
yCIyT, a Takke opranusanus bankom npepocraBienust Kimmenty HeGaHKOBCKMX CEepBHCOB (€CIIM COOTBETCTBYIOIIAs yCIyra
npeaycmotpena Tapudamu banka mis cootBeTcTByHoIero [lakera yemyr), npenocrasienne Kinenty HeOaHKOBCKHX CEPBHCOB
IIpoBaiinepamu (B pamkax I[lakera ycmyr «Jlerkuii crapTt», ecnu npeaxycMoTpeHo Tapudamu baHka U1 COOTBETCTBYIOIIETO
INakera ycnyr), bankom (ecnu npexycmorpeHo Tapudamu banka mis coorBercTByromniero Ilakera ycuyr). OGCnyKuBaHHe
bankom pacuyetHoro cuera Kimenra, k koTopomy mnoakmoudeH Ilaker ycmyr, ocymecTBiseTcss B TedeHue llepmona
00CITyXKMBaHMs 110 BpeMeHHU TeppUTOpHanIbHOrO OaHKa 10 MECTy OTKpBITHs cuera. Opranmsanms bankom mpenocraBieHus
Knunenty HeOankxoBckux cepBucoB u mpenocraBienne Kimenty HeGankoBckux cepBucoB [IpoBalimepamu HauMHaeTcs H
3aKaHYMBAETCS B COOTBETCTBYIOINME 1aThl [leproaa o0CIykxBaHUs TI0 MOCKOBCKOMY BPEMEHH.

2.21. Onuus - 6aHKOBCKAs yciyra, npepocrasisieMast KimenTy nononauTensHo K [TakeTy ycnyr no ycraHoBineHHBIM Tapugam
banka. Iloaxmouenne Onmuii k [Takery yenyr «Jlerkuit crapt» He nomyckaercs. Ilepedens Onmmit yctaHoBieH Tapudamu
banka.

3. NPEIMET COI'JIALIEHUSA
3.1. Ilpeamerom CormnaiieHus SBISETCS OOIIHIA MOPSIOK U yciioBuss OOciyxuBanus mo [lakeTy yciyr.

3.2. OOs3aTenbHBIME YCIOBHIMHE 00CTyxuBanust Cueta u npegocraBieHuss HeOaHKOBCKHX CEPBHCOB B paMkax Ilakera yciayr
SBIISICTCS OJJHOBPEMEHHOE COOIIIOJICHNE CIIEAYIOIINX YCIOBHMI:

3.2.1. mpucoenunenne Kmmenrta x «Jlorosopy-Koncrpykropy (IlpaBuimaM OGaHKOBCKOTO OOCIY)KMBaHHS KOPHOPAaTHBHBIX
KITMEHTOB Ha MyOJIMYHBIX YCIIOBHIX)Y;

" Honkmouenue [oamucku Coepbusnec Ipaiim Bimonusercs B TeppuTopHaibHEIX 6aHKAX, T€ OCYLIECTBIAETCS pealu3alus JaHHOTo poaykTa banka.



3.2.2. obecneuenne Kinmenrtom nannums Ha Cuere CBOOOJHOM OT apecTOB M OrpaHWYEHHMH CYMMBI JEHEKHBIX CPEICTB,
HeoOxoxumoit aust B3umanus bankom Ilnater 3a [laket yciryr B HonHOM 00bEMe, B COOTBETCTBHY C TIOPSAKOM, YCTAaHOBICHHBIM
Yenosusamu u Tapudamu barka (ycrnosue e npumensercs i [lakera yemyr «Jlerkuit ctapt);

3.2.3. oTcyTcTBHE 1O pacyeTHOMY(-bIM) cueTy(am) Kinenra B banke neiicTBYIOIINX HHANBUIYaIbHBIX TApU(OB HA OAHKOBCKHUE
YCIYT'H/IpOYKTHI, BXoAsIINe B cocTaB [lakera yciyr.

3.3. Ilpu HecoOmroneHUU JIOOOr0 W3 YCJIOBHH, yKa3aHHBIX B IyHKTe 3.2 Ycnosuii, O6cnyxuBanue no [lakery ycmyr He
OCYIIECTBIISETCS.

3.4. O6cmyxmuBanne 1o Ilakery yciyr mpemocTaBisercs B TedeHHe Kaxnmoro I[lepmoma oOCTy)KMBaHHMA Ha YCIIOBHSIX,
yCTaHOBJICHHBIX Y clioBusMH u Tapudamu banka.

JlarHOE yCIIOBHE NIEHCTBYeT B Cilydae OTCYTCTBHS OCHOBaHHIA JIi mepeBoma Cuera Ha obOciykuBaHHe 1o Apyromy Ilakery
ycmyr/Tapudam banka, B Tom uncie mpu otMere bankom [akera yemyr, cornmacHo Y clIOBHAM.

3.5. Knuent Bnpase oOparatses k [IpoBaiinepy 3a npenoctasienueM HeGaHkoBCcKoro cepBrca B TeueHHe Kaxzaoro I[lepuona
00CITyKMBaHHMs1, €CJIM MHOE He yCTaHOBJIeHO YcnoBusimu U Tapudamu banka s [Takera ycuyr.

3.6. KnMeHT yBe1OMIIEH O TOM, YTO:

3.6.1. Ycayra opranuzaunu bankom npenocraBnenust HebankoBckux cepBucoB Knmenty u npemocraBienue HeGaHKOBCKUX
cepBucoB bankom wu/mnm IlpoBaiiziepaMu COOTBETCTBEHHO MPEIOCTABISIETCS/OCYIIECTBISAETCS HCKIIOYUTENFHO B paMKax
nepBoro nojkmodeHHoro Knuentom IMakera ycmyr k Cuery.

B pamxax Ilakeros ycayr, moakmtodaeMblX KiMeHTOM BHIOCIEICTBUM K APYTUM PAacUETHBIM CUETaM, yCIyra OpraHU3alliu
bankom mpenocraBnennss HebankoBckux cepBucoB KimeHty He mpenoctaBisercs, npu 3toM Ilmara 3a [laker ycmyr mo
MOJKITIOUEHHOMY BIOCIIEICTBUHU IlakeTy yciyr He mepecuuThIBaeTC s

3.6.2. lns mernedr yBemmueHUs o0ObeMa mpenocTaBieHuss HeGaHkoBckoro cepBrca KimeHTY HE0OXOAWMO CaMOCTOSITEIBHO
obpaTtuthes B bank wim k IIpoBaiizepy cOOTBETCTBEHHO 3a 3aKIIOUCHHEM JIOTOBOPA O MPEAOCTaBJICHHH COOTBETCTBYIOIIETO
cepuca no Tapupam banka wnm I[Iposaiizepa cOOTBETCTBEHHO, HpH 3TOM obOciyxuBanue Kiuenrta no Ilakery yciayr He
IPUOCTAaHABINBAETCA, €CJIU HHOE HE YCTaHOBJIEHO YcioBusiMH, [1narta 3a [lakeT yciryr He mepecyUThIBACTCS U HE BO3BpAIAETCs

Kinuenty.

3.6.3. JIna ueneit mcmonb3oBaHus HeOaHKOBCKHX cepBHcOB KimeHTY HEoOXOIMMO WMETh YUYeTHyI0 3amuch B Cucreme
«Coepbank buznec Onnaiiny.

3.7. B cnyuyae moaxmodyenus Kimentom Ilakera yciayr, BKIIOYAIOIIETO COOTBETCTBYIOIHME HeOaHKOBCKHE CEPBHUCHI, WM
nepexona Kimenra Ha O6cmyxuBanue mo [lakeTy yciyr, BKIFOYAIOMIEMY COOTBETCTBYIOIINE HeOaHKOBCKHE CEPBUCH:

3.7.1. Tlpu Hanuuuu y Knuenra na maty npunstus bankom 3asBrnenus Kiuenra/3asBieHust 0 mepexojie 3aKIF0YeHHOTr0 ¢
OOl111eCTBOM OTrpaHUYEHHO# OTBETCTBEHHOCTHIO «HOpuandyeckne pelieHus» JoroBopa o npeaocTasienun cepsuca «tOpuct s
6usHeca» o tapudy «bazoBblity, KiMeHT HACTOSIIMM 3asBisieT 00 OTKa3e OT WCIOJIHEHHS COOTBETCTBYIOLIErO JOrOBOpPa O
npejgocraBieHnd cepsuca ¢ OOLIECTBOM C OrpaHMYEHHON OTBETCTBEHHOCTHIO «FOpHUaNUEcKHe pellieHHs» B JAaTy OKOHYAHUSI
ormnaueHHoro KimeHToM mepuo/ia nperoCTaBiIeHuUs] CepBUCa 10 TAKOMY JIOrOBOPY, U mopy4aeT banky nepenats OOIIeCTBY €
OTrPaHUYEHHON OTBETCTBEHHOCTHhIO «lOpuanyeckue perneHus» B uHTepecax Kimenra umadopmarmio o6 oTkasze Kimuenra ot
WCTIOTHEHUS COOTBETCTBYIOIIETO JOTOBOPa 0 MpeaocTaBieHnu ceppuca «tOpuct mis 6uzHeca» ¢ O0IIECTBOM C OTpaHUISHHON
OTBETCTBEHHOCTHIO «HOpHIHUecKre pelICHUs.

3.7.2. Tlpu Hamnuum y Knuenra Ha naty npunstus bankom 3asBienust Kinnenra/3asBieHus o Mepexoje 3aKIOYEHHOTO ¢
OO1mecTBOM orpaHn4eHHOH 0TBeTCTBEHHOCTHIO «PIB-Cod1» NHIIeH3NOHHOTO IOTOBOPA Ha UCIIOIb30BaHKE 0a3bl TaHHBIX, KaK
oHa ompenenena B [Ipmioxennn Ne 4 x YcnoBusM, o tapudy «CranaapTHas HOANMCKa», KIMEeHT HACTOSIINM 3asBiIseT 00
OTKa3e OT WCIIOJIHEHHSI COOTBETCTBYIOIIETO JMIEH3MOHHOTO aoroBopa ¢ OOIIECTBOM ¢ OrpaHWYEHHOW OTBETCTBEHHOCTHIO
«PIB-cot» B naTy OKOHYaHHWS oIIadeHHOro KimeHToM mepuojaa NpenoCcTaBiIeHHs JIMIEH3UH MO TakOMY JO0TOBOpY, H
nopyuaer banky nepenats O0mecTBy ¢ orpaHudeHHOI oTBeTcTBeHHOCTHIO «P/IB-codr» B mHTEepecax Knmuenra nadopmanuio
00 orkaze KimeHTa OT HCIOJNHEHWS COOTBETCTBYIOIIErO JIMIIEH3MOHHOTO joroBopa ¢ OOHIECTBOM C OrpaHHYEHHOH
OTBETCTBEHHOCTHIO «PJIB-cod.

3.7.3. Tlpu Hanmmuum y Kiuenra na naty npuHstus bankom 3asBrnennst KinuenTa/3asBieHus O Iepexojie 3aKIOUeHHOrO C
ITpoBaiinepom w/mnu bankom (3a uckirodeHueM, [IpoBaiinepos, ykazanHbix B myHkTe 3.7.1, 3.7.2 YcnoBwuii) moroBopa o
MpeI0CTaBICHNH CePBHCa, aHAOrnYHOro HebaHKOBCKOMY cepBuUCY, npenocrasiseMomy Kinenry B pamkax [lakera yciayr aTum
xe [IpoBaitnepom/bankom u B ToM ke 00beme, KimeHT HacTosimmM 3asBisieT 00 0TKa3e OT UCIOJIHEHHS COOTBETCTBYIOIIETO
JIOroBOpa O mpenocraBieHun cepBuca c [IpoBaiinepom/bankoM (B 9acTH mNpepocTaBlICHHs CEpBHCA) B ATy OKOHYAHHS
TeKyIero/omiaueHHoro KireHroM nepnoia npeaocTaBieHus cepBrca 1o TakoMy JoroBopy. Kinuent nopydaer banky nepenars
[IpoBaiinepy (ecsiu morosop 3akmodeH ¢ [IpoBaiinepoM cooTBETCTBYIOIIETro cepBuca) B nHTepecax Kimenra nndopmanuro 06
otkaze KimeHra oT HCIIOJTHEHUST COOTBETCTBYIOIIETO T0TOBOPA O IIPEAOCTaBICHNH cepBHca ¢ [IpoBaniaepom.



3.7.4. JloroBops! 0 NMpeaoCTaBICHUN CEPBUCOB/IMLICH3HOHHBIE JOTOBOPHI, 3akitoueHHble Kinentom c Ilposaiinepamu/bankom
B riepuoj aedctsust CornamieHus, a Tak)Ke JJOrOBOPBI O IPEIOCTaBICHUH CEPBUCOB/IMIIEH3MOHHBIE JIOTOBOPHI, 3aKJII0YCHHbIC
Knuentom c Ilposaitnepamu/bankom no tapudam, OTIMYAIOIUMCS OT YKa3aHHBIX B HOANMyHKTax 3.7.1-3.7.3 Ycnosuid, wim B
o0beMe, oOTIMYAOIIEMCsT OT o0bema mpefocTaBieHus HeOaHKOBCKMX cepBHcOB B coctaBe [lakera ycumyr,
JEHCTBYIOT/TIPOIOIDKAIOT AEHCTBOBATH B COOTBETCTBHUHM C YCIOBUSIMH MX 3aKIIOUCHHS.

3.7.5. Ilnata 3a IlakeT yciyr He nmepecuuThIBaeTCs U He Bo3Bpauaercsa KinueHry B cinydae, eciu KimeHToM 10 NOAKIIOUEHUS
[Makera ycmyr mimn B iepuon O6cmyxuBanus mmo [lakety ycuyr 3axmoder(s1) ¢ bankom n/mmm Iposaiinepom (amu) 1oroBOp(bI)
0 TPEIOCTAaBICHUH CEPBUCOB/IMIIEH3NOHHBIA (€) noroBop(kl) B 0O0BEeMe, KaK aHAJOTHYHOM O0BEeMy IpEeIOCTaBICHHUS
HebanxoBckoro cepsuca B cocrae [lakera yciyr, Tak M IPEBHIMIAIONIEM 00beM NpenocTaBiIeHUsT HeOaHKOBCKHX CEpBHCOB
stumiu xe [IpoBaiinepamu n/unu bankom B pamkax [lakera ycuyr.

3.7.6. bank ucnonuser nopydenus Knuenra, ykaszansslie B myHkTe 3.7.1- 3.7.3 YcnoBuif, myrem npenocrasienus Iposaiinepy
uH(popManuu o cTaTyce akTuBaryuy Ilakera yciayr B mopsiike, onpenensieMoM baHKoM caMOCTOSITENBHO.

3.8. ObcnyxuBanue mo [lakery ycmyr mpomsieBaeTcs Ha ciexytomuii [lepumon oOciykuBaHUWSI ¢ JaThl, CIeIyIOIIeH 3a
okoHuaHueM Tekyiero [lepuona oocmyxxuBanus, 6e3 B3umanus [Inarer 3a [lakeT yciyr 3a HoBblit [lepron oOcayxuBanus mpu
OTHOBPEMEHHOM COOITIOJICHHUH CIICAYIOMNX YCIOBHIA:

a) OTCYTCTBHE 3a TeKyuuii [lepros 06CnyKuBaHus pacueTHbIX onepanuii® no Cuery;
6) oTcyrcTBHe 3a Tekymuii [lepuon obcmyxuBaHus ciydaeB ucnonb3oBanus Kirentom HeOaHKOBCKUX CEpBUCOB.

[Tnata 3a Ilaker ycmyr, crucanHas 3a [lepuon oOCIyXHMBaHUS, B TCUCHHE KOTOPOrO OBLIM COOJIFOJCHBI BBINICYKA3aHHBIC
yCIIOBHA, HE IepecuMThIBAacTCd, HE Bo3Bpauiaercs KimeHTy M mepeHocuTcs B cueT oImiatel crnenyromiero Ilepuona
obcmyxuBanms. s Ilakera yciayr «HoBble PBIHKM» TOJOXKEHHS HACTOANICTO ITyHKTa MPUMEHSIOTCA 1O Bcem Cderam,
OTKPBITHIM B BamoTe Poccuiickoit @enepannu 1 MHOCTPAHHOH BaJIFOTe, K KOTOPHIM MoakiroueH [laket ycryr «HoBble pEIHKIY.

JaHnHoe ycnoBue pactpocTpanserca Ha O0ciysxusanue no Ilakety yciyr ¢ Ilepronom obciyxuBaHus He Oosiee 0AHOTO Mecsla
U JICHCTBYET B Cllydae OTCYTCTBHsI OCHOBaHHMH aist mepeBoga Cuera KimenTa Ha obciykuBanue 1o apyromy Ilakery ycmyr
/Tapudam banka, B Tom uncine npu otmeHe bankowm [Takera ycmyr/Omnmwid, cormacHo Y CIIOBHSM.

4. IEPEXO/] HA OBCJIYKUBAHME IO TAPU®AM/HA IPYTOM HAKET YCJIYI/IIO MOJAINUCKE
CBEPBU3HEC TPAUM

4.1. KimeHT BripaBe nepeiitu Ha oOcmyxuBanue o Tapudam banka, Ha yciosus npyroro [lakera ycimyr wiu Ha 00CITyKHBaHHUE
o ITogmucke Coepbusnec [IpaiiM, npeacraBuB banky cooTBeTcTBYyoIee 3asBICHHUE O IEPEXOIeE.

4.1.1. KimeHt BmpaBe mepeidth Ha oOcimyxuBanue mo Tapudam banka, Ha ycmoBus apyroro [lakera ycmyr wim Ha
obcyxuBanue no [lognucke Coepbusnec [Ipaiim, mpencraBu B baHk cooTBeTCTBYIOIIEE 3asBICHUE O MIEPEXOE, IPH ITOM:

- eciu KimeHToM B 3asBIeHHMH O Hepexoje He yKa3aHO Ha JOCPOYHBIH mepexon Ha obOcmyxuBanue no Tapudam banka,
Ob6cnyxuBanue 1o apyromy Ilakery ycmyr winu Ha obciyxuBanue no [Togmuicke Coepbusnec [Ipaiim, bank ocymecTtsuser
O6ciryxxuBanue Kinenra o texymemy [lakeTy ycimyr 10 naTel okoHUaHHs Tekymiero Ileproa o0CyKuBaHUS;

- ecmn Kimmentom B 3asBICHUM O Tiepexole yKa3aHO Ha JOCPOYHBEIA IMepexon Ha oOcmyxkuBanue mo Tapudam baxka,
O6cnyxuBanue mo apyromy Ilakery ycmyr wim Ha oOcnyxuBanue 1o Ilogmucke COepbusnec Ilpaiim, Bank mpekpariaer
ocymectBisATh O0cnyxxuBanue Kinuenta mo texymemy [lakety yenyr B gaty npunsatus bankom 3asBienus o nepexoje, [lnarta
3a [lakeT ycmyr 3a ormadueHHBIN [leproa oOcaykuBaHUs HE TIepecunThIiBaeTcs U KimeHTy He Bo3Bpamiaercs.

4.2, 3asBieHde 0 TIEpPeXo/ie 3aroiHseTcs B oaHoM dk3emiuiape’. Komus 3asBieHus o mepexofie, 3al0JHEHHOTO CO CTOPOHbI
Bbanka, nepenaercs Kimenty mo ero 3ampocy. 3asBiIeHHE O Iepexo/ie MOXKET ObITh HalpaBlIeHO C UCIOJIb30BaHHEM CHCTEMBI
«Coepbank buznec Omnmaita»». MHpOpMamus o craryce oOpaborkm bankom 3asBieHHs o mepexoie, OQOPMIICHHOTO C
ucronb3oBaHueM Cuctemsl «Coepbank buznec Ounaiiny, noctynHa KilMeHTyY B COOTBETCTBYIOILIEM pa3zieie CUCTEMBI.

4.3. Kmuent n bank mpusHaroTr, 9to 3asBICHHE O IEpexofe, MOoaydeHHOoe BaHKOM B BHAE AIIEKTPOHHOTO COOOIICHHS,
3aIUIICHHOTO ¢ mpuMeHeHneM npaBui Cuctembl «COepOank busnec OHaiH» W MOANMCAHHOE JICKTPOHHON IMOAMUCKHIO
Knuenta (ynmomHomouenHoro jmia KimeHTa), mMeeT paBHYIO IOPHIMYECKYI0O CHIIy C Hajajexame O(OpMICHHBIM |
COOCTBEHHOPYYHO HOAITMCAHHBIM YIIOJTHOMOUYEHHBIM oM Knnenra 3asBnenueM o nepexoze Ha OyMa)kHOM HOCHTEIIE.

4.4. Tlpu nepexosie Ha o0OCIy)XKMBaHHE Ha ycioBus apyroro Ilakera yciyr O6cmysxuanue no [lakery ycmyr nepeBoauTcst Ha
ycnoBust [lakera ycnyr, ykasanHoro Kimenrom B 3asBieHun o nepexoze, B Aaty Hadana Ileprona obcmyxuBanus no Ilakery
yciyr, ykazaHHoMy KireHToM B 3asBIE€HUU O EpPEXOeE.

& 1o yemorpenuio Kinenra 3asBieHue 0 nepexoie MoxkeT ObITh opopmiieHo KiueHToM B 2-X 9K3eMILISApaXx, OJUH U3 KOTOPBIX
Bo3Bpanlaercsa Kinuenty ¢ ormerkoit banka



4.5. Tlpu nepexone Ha obOcmyxuBanue no Tapupam banka opranuzanust mnpenocraBieHuss HeOaHKOBCKHMX CEPBHCOB WU
npenocrabienne HeOaHKOBCKHMX CEpPBUCOB COOTBETCTBEHHO IpeKpaliaeTcs, a oocayxuBanne Cuera epeBOUTCS Ha YCIOBHS
Tapudor banka B marty, cienyromyro 3a naroil okoHuanusi Ileproma oOciyxuBaHHs, B KOTOPOM baHKOM HpHHATO
COOTBETCTBYIOLIEe 3asBICHUE O Mepexoje, WK B AaTy NpuHATHS bankom 3asBieHus o mepexone (B 3aBUCHUMOCTU OT JAATHI,
yka3aHHOH KineHToMm B 3asiBeHHH 0 MEpexoe), 3a UCKIIOUEHUEM ClTyyasi, yKa3aHHOTO B ITyHKTE 8.5 Y CIIOBHH.

5. MMOPSAOK OBCJIY’ KUBAHMUS 11O OINIIUN

5.1. Kimment BrpaBe nogxirounts Omun, npeactaBuB banky coorBeTcTBytomee 3asBieHne Ha ONIHIO IPH YCIOBHH HAIWIHS
JeiicTBytomero omradeHHoro [lakera ycmyr, noakmodenaoro k Cuery. K onHomy IlakeTy ycimyr MOKeT OBITh MOJKITIOUCHO HE
6osiee onHOM Onumy kaxoro Buaa. Bunsl Onuuii u3noxens! B Tapugax banka.

5.2. 3asBnenue Ha OMIMIO 3a10JIHAeTCA B 0HOM dKk3emmuape’. Konus 3aspiaenns Ha OnimIo, 3a0IHEHHOTO CO CTOPOHBI baHka,
nepenaercs Knuenry (npu odopmiennn 3asieHus Ha Oy Ha 6yMaKHOM HOCHUTEIIE).

3asenerne Ha ONIMIO MOXET OBITH HampaBieHO ¢ wucmonb3oBaHneM Cucrembl «CoOepbank bmsnec OwnmaitH» mytem
(opmupoBanns 3aseineHns Ha ONIMIO B COOTBETCTBYIOIIEM pasnene cucteMbl. MHpopmarust o craryce obpaborku bankom
3asenenns Ha Omnnwio, odopmieHHOTO ¢ Hcmons3oBaHueM Cucrembl «Coepbank busnec Ommaiiny, moctynHa KimeHTy B
COOTBETCTBYIOLIEM pa3eiie CHCTEMBI.

5.3. Kmment u Bank mpmsnator, urto 3asBicHne Ha OTIHIO, MONydeHHOe BaHKOM B BHAE 3JIEKTPOHHOTO COOOIICHWS,
3alUIICHHOTO ¢ NpuMeHeHueM mpaBun Cucremsl «COepbank busnecOnnaiiH» M MOAMMCaHHOE 3JIEKTPOHHOW MOIMCHIO
Knuenra (ymonnomouenHoro smna KimeHTta), MMeeT paBHYIO IOPUAMYECKYIO CHJIY C Hajuiexalle O(QOPMICHHBIM |
COOCTBEHHOPYYHO HOANMCAHHBIM YIIOJHOMOUYEHHBIM oM Knnenra 3asnenneM Ha Oniuro Ha OyMa)KHOM HOCHTEIE.

5.4. bank BIIpaBC OTKAa34aThb KJ'II/ICHTy B MNOAKJIIFOUCHHUHA OHHI/II/I 6e3 00BsICHEHUS IMNPpUYHUH TaKOI'0 OTKa3sa.

Omuust mpenoctasisercss bankom B Teuenne kaxkporo Ilepmona obcmyxkuBanus mo Ommuu. B mepuwon nmpHocTaHOBIEHHS
nevictus [lakera ycmyr B coorBercTBHH ¢ ITyHKTOM 6.10 Ycmoswmii [lmara 3a Onmumio 3a HOBBIN [lepnon oOcayXuBaHUS IO
Omuun He B3uUMaeTcs (cooTBeTCTBEHHO ONIMs HE NPEeJOCTaBiIIeTCS) A0 BO300HOBIEHHs aelcTBus Ilakera ycmyr B
COOTBETCTBUU C MyHKTOM 6.10 Ycnosuil.

5.5. IIpu mepexone c oxgnoro Ilakera ycmyr Ha apyroit Ilaker ycmyr mojkiroueHHble paHee Omnuuu He OTKIIOYAIOTCA U
UCTIONB3YIOTCS JUId HOBOoro Ilakera yciyr Ha MpPeXHHUX YCIOBHSX, €CIM IPEAyCMOTPEHa BO3MOXKHOCTH IOAKIIOYECHUS
cooTBeTcTBytomMX Omimii k HoBomy [lakety ycnyr. B ciyuae ecnu Tapudamu banka He mpeayCMOTPEHO MOAKIIOYCHUE K
HoBomy Ilakety ycmyr Omnmuu(uii), nmoaxmou€HHOM(bIX) panee k IlakeTy yciayr, ¢ KOTOpPOro MpOU3OMIEN Mepexof,
o0cITy>)KMBaHKE IO COOTBETCTBYIoMIeH Onmuu ocymecTBisieTcs 10 KoHna [leproma obcykuBanus mo Omimu.

5.6. Obciy>xuBanue 1mo ONIuyM NpeKpamaercs B 1aTy, CIEAYIONIYIo 3a 1aToi okoH4YaHus [lepruoaa obciyxuBanus mo Onuuny,
B KoTopoM bankom npunsTo 3asBnenne Kimenra 06 otkmodennn Onmun, wiv B 1aTy npuHATHS bankom 3asBnenus Knuenra
00 otxmouennn Onmmu (B 3aBUCUMOCTH OT JaThl, yKa3aHHOW KimeHToMm B 3asBiieHnn 006 otkmodenun Onnun), wim B Jaty
okoHvaHus [leproga obcmyxuBanus, B KOTOpoM [lakeT yciyr OTMEHEH B COOTBETCTBUU C IMyHKTaMu 6.13, 8.5 Ycnosuit mim B
Jary, CleRyIoulylo 3a natoi okondanws Ilepmona oGcmyxuBanmst o Onmumu, B kKoTopoM bankom mpuHsTO 3asBiieHHE O
nepexone Ha obciyxuBanue 1o [loxmucke Coepbusnec Ilpaiim.

6. BO3HATPAXKIEHUE BAHKA U NOPSAJOK ET'O OIIVIATHI
6.1. Pasmep ITnater 3a [Taker yeiyr ycranasiuBaetTcs Tapudamu banka mist cootBeTcTByfoIero [lakera ycyr.

6.2. TInara 3a ITaker ycnyr ymauuBaercss KiventoM B kaxyro Jlaty miarexall, 3a uckimroueHneM cilyuaeB, YKa3aHHBIX B
nynkTe 3.8 Venosuil. B cirydae orcyTcTBus B TekyiieM [Tepuojie 06CIyXKMBaHUs PACUETHBIX onepanuii’ 1o CueTy U OTCYTCTBHUS
ciry4aeB ucnoib3oBanus Kinrenrom HeGankoBckux cepBucos, O0ciykuanue 1o [lakeTy yciayr npojieBaeTcs Ha ClieyoUni
[lepuon oOcTy>KUBaHHUS B COOTBETCTBHH C ITYHKTOM 3.8 Y CIIOBHIA.

6.3. Ilnara 3a Ilaker ycnyr cnucsiBaercst bankom 6ankoBckuM (1) opaepom (amu) ¢. 0401067 co Cuera (co Cuera B BajroTe
Poccuiickoit @enepauun, ecnu KinueHToM He ompeleneH OTAEIbHBIM corjamleHueM ¢ baHkoM MHOM pacyeTHbIN cueT ajs
yIIaTel Bo3HarpaxaeHus banka), wim ¢ pacderHoro cyera Knmenra B Bamrore Poccuiickoit denepanuu, onpeaencHHOTO
KineHTOM OTIENBHBIM COTJIANIGHHEM ¢ baHkOM Ui yriiaThl Bo3HArpakiaceHus baHka, 0e3 JOIOIHHUTEIBHOTO PACIIOPSKCHUS
Kiuenra B mopsiike pacueToB M0 MHKAcCO, HaunHas ¢ J[aTel ruiaTexa.

6.4. Pa3zmep Ilnarer 3a Onmuro ycranasiuBaercst Tapudamu banka.

% Tlo yecmotpenuto Kinenra 3aspienue Ha Oniuio MOXKeT ObiTh 0opmieHo KineHToM B 2-X 9K3eMILISPax, OJUH U3 KOTOPBIX
Bo3Bpautaercsa Kinuenty ¢ ormerkoi banka
10 IMnara 3a [akeT ycnyr MoxeT ObITh crincana BankoM nosaHee JlaThl atexka B COOTBETCTBUHM ¢ MyHKTamu 6.3, 6.13 Ycioswii.
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6.5. Ilnara 3a Onuuro ymaauuBaercss Kimentom B kaxnayto [lary ruatexxa mo Ommuu™ 3a coorBercTByroummid Ileprnon

obcmyxuBanus o Onuy.

6.6. [lnara 3a Onmuro cnuceiBaercsi bankom 6ankoBckuM oprepoM ¢. 0401067 co Cuera (co Cuera B Bamote Poccuiickoit
Oenepanun, ecid KiMeHTOM He OIpeneieH OTHENbHBIM COIVIAlleHHEM C DBaHKOM HMHOM pacueTHBIM CcueT IJs YIUIATh
Bo3HarpaxaeHus banka), nnmm ¢ pacuetHoro cdera Kimenra B Bamote Poccuiickoit ®eneparmm, onpenenenHoro Kimerrom
OTAETBbHBIM COTJIAIICHUEM ¢ baHkoM aist ymmaTsl Bo3HarpaxiaeHus baHka, 6e3 ZOMOTHUTENBHOTO pacnopsbkeHus Knuenra B
HOPSAJKE PacueToB 10 MHKAcCO, HaunHas ¢ JlaTel miarexxa o Ommmu.

6.7. Ilnara 3a [Taker ycuyr, Ilnata 3a Onmuro crmchIBaloTCs BaHKOM ¢ COOTBETCTBYIOIIETO pacueTHOTo cyera KimeHTa mpu
YCIOBUH JOCTaTOYHOCTH JEHEXKHBIX CPEICTB AT €€ OIUIaThI B MOJHOM oObeMe. B ciaydae coBmanenust [arte! muatexa n JlaTet
mwiatexxa no Onmuu B mepByro ouepeab cnuckiBaetcs [lnmara 3a IMaker ycnyr. IlnaTta 3a Oniuro cniuceIBaeTCsl NPH HATUYUH
JeicTByromero omiadeHHoro Ilakera ycmyr.

6.8. Criucanue ITnater 3a [Taket ycmyr/IInaTet 3a OMIUEO OCYIIECTBIISACTCS IO KOHIIA KAJICHAAPHOTO JTHS [0 MECTHOMY BpEMEHH
oOcCy)XUBaroIIero mojpasaeincHus banka. JleHexxHbIe cpeicTBa, MOCTYNHBIINE Ha pacueTHbId cuer KomenTta mocie
YCTaHOBJIEHHOTO OINEPAIlMOHHOTO BPEMEHHM, CIHCHIBAIOTCS Ha CIEAYIOIUH JeHb B TEUEHUE OINEPAMOHHOTO BpEMEHU
o0cykuBaroIero noapasaeneHns banka.

6.9. bank Bmpase ocymecTBisaTh cincanue I1natel 3a [Taker ycmyr/Ilnarst 3a Onuunio B BEIXOZHBIE M MPa3gHAYHBIC JHH.

6.10. B ciyyae oTCYTCTBUS MJIM HEJOCTaTOYHOCTH Ha COOTBETCTBYIOLIYIO JlaTy mjiarexa JEHEXKHBIX CPEICTB Ha PACUETHOM
cuete Kimenra st ynnater [nater 3a [TakeT ycayr B TOJIHOM 00beMe HIIM HEBO3MOXKHOCTH MX CITCAHMSA, B TOM YHCIIC B CBSI3U
C TPUOCTAHOBJIECHHEM, OTPAaHWYCHHEM COBEPIICHMS OIEpalii 10 pacueTHOMY cueTy KimeHTa B COOTBETCTBHH C
3akoHofaTenbcTBOM Poccuiickoit @eneparuu, OOcnyxuBanue no IlakeTy ycioyr nmpuoOCTaHaBIMBaeTCs, HaYMHas C JIaThl,
cremyromiei 3a Takoit [laToil niarexa (3a HCKIIIOYCHUEM CIy4aeB, IPEeAYCMOTPEHHBIX ITyHKTOM 3.8 YciI0Buil), IpH 3TOM:

- oocyxuBanue Cuera ocymiectrisercs no Tapudam banka;

- OpraHu3sanus bankom Ipea0CTaBJICHUSA HebOankoBckux CCPBHUCOB U COOTBETCTBECHHO IPCAOCTABJICHUC HebOankoBckux
CCPBUCOB MPUOCTAHABIINBACTCA.

Bo3zoonosnenne O6cnyxuanus mo [lakeTy yciayr mpOU3BOIUTCS C IAThl, CICAYIOIICH 3a naToi B3uManus bankom [lnaTer 3a
ITaker ycnyr, kpome ciaydaeB otMeHbl bankoM yctanoBiaenHoro Knuenry Ilakera ycmyr.

6.11. B ciyuae OTCYTCTBHSI WJIM HEAOCTATOYHOCTH Ha COOTBETCTBYIOIIyIO [laTy miatexka mo ONuuu IEHEXHBIX CPEACTB Ha
pacuerHoM cuete Kimenra st yrarer [nater 3a Oniuro B HOTHOM 00beMe MiIM HEBO3MOXKHOCTH MX CITHCAHMSA, B TOM YHCIe B
CBSI3M C TIPHOCTAHOBJICHHEM, OTPAaHWYEHHEM COBEPIICHMS ONepanuii Mo pacueTHOMy cueTy KimeHTa B COOTBETCTBHH C
3akoHozaTenbcTBOM Poccniickoit @enepanun, npenocrasnenne Onunu (o0cmyxuBanne Mo ONnuu) NpUOCTAHABIUBACTCS, TIPH
9TOM BO300OHOBIeHHe npenoctaBineHus Omuun (oOcmyxuBanus no OIIMU) TPOU3BOAUTCS C AAThl, CICAYIOIEH 3a NaToi
B3uManus bankom [lmater 3a Onmuto, kpome ciaydaeB oTMeHbl bankom ycranosnenHoro Kimenrty [lakera ycmyr wmm
MIPUOCTAHOBJICHHUS €T0 JEHCTBUSA B COOTBETCTBUH € ITyHKTOM 6.10 YcmoBuii.

6.12. B teuenue nepsoix 10 (decstn) qHei ¢ natsl oTkpbiThs Cuera, kK KoTopoMy nojxitoueH [laker yeayr, Ilnarta 3a nepBbiii
ITepron o6CIyKUBaHKS 10 KOTOPOMY HE yIuiaueHa, obciyxkuBanue cootercTByromero Cueral? mo Tapudam banka (BHe
ITakera yciryr) He OCYILIECTBISIETCS.

B cnywae ecnu [Inata 3a [lakeT yciryr, MOAKITIOYCHHBIA K BHOBH OTKpbIBacMoMy Cdety, 3a mepsblii [leproa oOciyxuBaHUs
MOCTYIMIIA TI03/IHEE YKa3aHHOTO CPOKa, baHK OCyIIecTBIsIeT MPONOPIHMOHAIEHBIN pacyeT IUIATH 32 00CITy)KHUBaHNE PACUETHOTO
cuera 1o Tapudam Banka (BHe Ilakera ycnmyr) 3a KOJIMYECTBO JHEH, B TedeHHe KoTopbix Ilnara 3a Ilaker ycmyr He Obuia
OIUIa4yeHa, a TAK)Ke€ B3UMAaHUE PACCUMTAHHOW BBINICYKa3aHHBIM IOPSIKOM IUIATHI 32 OOCIY)XKMBAaHHE PACUETHOTO CYETa II0
Tapugam banka BHe [Takera ycyr.

B cnyuae ecnu Ilnata 3a [lakeT yciryr, MOAKIIIOYEHHBIH K BHOBH OTKpbIBaeMoMy Cuety, 3a mepsblil [leproa oOcmyXxnBaHUS
nocTynuina B TeueHue nepsbix 10 (Jecsatu) aueii ¢ gatsl oTkpbitis CueTa, o6cnysxuBanne cooTercTBytomero Cuera’® apnserca
BKITIIOYEeHHBIM B [Inmaty 3a [laker ycyr.

6.13. B ciiygae eciu B TeueHue 365 KajgeHIapHbIX JHEH ¢ AaThl npuHATHS bankom 3assienns Kinenra 6o HacTyruieHus JlaTer
TUIaTeXa g BTOPOTo Wi nocienyroniero Ilepuona odcmyxxuBanus Ilnata 3a [Taket yeayr He Opuia ynmadeHa KimenTtom mo
MPUYMHE OTCYTCTBUS, HEAOCTATOUHOCTH JEHEKHBIX CPEJICTB Ha pacyeTHOM cuere KineHra, nim HeBO3MOKHOCTH MX CITUCAHMS
B CBSI3U C IMPHUOCTAHOBIIEHUEM, OTPAaHUYEHHEM COBEpIICHUS omnepauuid 1no pacyeTHoMmy cuery KiimeHTa B COOTBETCTBUHU C

1 TInata 3a Onuuro MoxeT ObITh criucaHa bankoM nosuuee Jlatsl miatesxa no OMIUUK B COOTBETCTBHH € MYHKTOM 6.6 Y CIIOBHIA.
12 Venyra «Benenue cuera ¢ J[BO», npepocrasisemas I1TIAO CoepOaHK HOPUANYECKUM JIMUAM 110 Tapudam, OTIMIHBIM OT
ITakera ycuyr.

18 Yenyra «Benenue cuera ¢ JIBO».



3akoHoHarenscTBOM Poccuiickoii denepannu, [laker ycayr ormensiercs, B nanbHelimenm crucanue [1narter 3a [laket yenyr He
ocymiectBisiercsi, Cuer obcnyxuBaercs mo Tapupam banka (Bue [akera ycnyr) ¢ maThl, Caeayromeil 3a 1aToi HACTYIUICHUS
COOTBETCTBYIOIIECTO COOBITHSL.

Crircanue AeHeKHBIX CpeAcTB B oruiaty [Inarer 3a Onuuio npekpaaercs B 1aTy oTMeHsl [lakera yciryr 1o mo00My 0CHOBaHHIO,
HpPETyCMOTPEHHOMY Y CIIOBUSIMH.

[ocnenyrouwmii nepexo Ha OdcmykuBanue o [1akeTy yeiryr MOXKeT OCYIIECTBIATHCS 10 MHUIMAaTHBe KineHTa B COOTBETCTBIU
¢ Pasgenom 3 HacTosmmx Y CIIOBHHA.

6.14. Komuccun 3a OTHENBHO OIUIAYMBaeMBble YCIYyTH, BKIIOUEeHHBIE B Ilaker ycmyr (MpH HaIW4HM), B3UMAIOTCA MO MeEpe
COBEpILIEHHS orepanuii B cooTBeTcTBHU ¢ Tapudamu banka ms coorBeTcTByromero [lakera ycuyr.

6.15. Jlumur (0OBeM) omepamuii W YCIOBHS €ro WCIIOJNB30BAaHHMSA YCTAaHABIMBAIOTCS IO COOTBETCTByromemy Ilakery
yeryr/Onmmu B cootBeTcTBHU ¢ Tapudamu banka.

IIpu HanMuUM OTHOBPEMEHHO JIMMUTA ONlepalluii Ha yCIyry, BKItoueHHYo B [lakeT yenyr u noaxitodennyo Knuentom Oniuro,
JUIA 1ieieil onpeneneHus JOCTyIHOro JJMMUTa ONepalyii IepBOHAYaIbHO UCHOIB3YETCsl TOCTYNHBIH tumut no Ilakety ycmyr
wnu Onuuu, cpok AEHCTBUS KOTOPOTO UCTEKAET paHee.

6.16. Ilo ycnyram, BkiaroueHHbIM B [lakeT ycmyr/Onmuro 1 ocymiecTisieMbM KieHTOM B Ipezenax yCTaHOBJICHHOTO JIMMHUTA
(npu Hanu4um), Bo3Harpaxaenue (mara) no Tapudam banka He B3uMaeTcs.

6.17. Bo3narpaxaenue (IuiaTa) 3a ycJIyrH, BKIO4eHHbIe B [TakeT yemyr/Omnmmio 1 oka3anHble KineHTy cBepX yCTaHOBIEHHOTO
JMMUTA 10 KOJIWYECTBY/00BEMy OIepaiuid, a Takke 3a YCIyrd, He BKmodeHHble B Ilaker ycmyr/Omuro, ormtaumBaercs
Knuenrom no Tapudam bankal’ B nopsaxke, ycranoBnennoM J[oroBopom-KoHCTpYKTOpOM, TOrOBOPOM GaHKOBCKOTO CYETA H
MHBIMH JIOTOBOPAaMH/COTIIAIICHHSMH.

6.18. Ycnyra opranmsanuu bankom mnpenocraBieHust HeOaHKOBCKMX CEpBHCOB U IpenocraBiieHne HeOaHKOBCKMX CEpBUCOB
bankom w/unu IlpoBaiinepamu cBepx o0bema IMpeAoCTaBiIeHHs, ycTaHOBIeHHOro Tapudamu baHka /Uit COOTBETCTBYIOIIETO
[Takera ycayr, He IPEOCTABISETCSI/HE OCYIIECTBISIETCSI COOTBETCTBEHHO.

6.19. B cimyuae ecnu KimeHT ocyliecTBuII KOJIM4YeCTBO/OOBEM OIepalii MeHee ycraHoBieHHOro [laketom ycmyr/Omniuein
aumuta (0O0bema) onepauuii, ymadennas [lnara 3a Ilaker ycmyr/Ilnara 3a Onuuio He mepecuutbiBaeTcs W KimeHty He
BO3BPAILACTCS.

B cnydae ecnin KnueHT He ncmonb30Bai Bce WK yacTh HeOaHKOBCKHX CepBUCOB B cocTaBe [lakera yciryr WIIM UCIIONB30BAT HX
MeHee ycTaHoBleHHoro [TakeTom yciryr nmuMura (o0beMa) ux npenocrapieHus, [1narta 3a [laket yciyr He nepecYuThIBaeTCs U
He Bo3Bpaiaercs KineHry.

6.20. B ciygae nocpounoro mpekpanienust O6cmyxuBanus mo [lakery yciyr, B TOM dncie B cirydae 3akpbitus Cuera, Kak I10
uHnnuatie banka, Tak u no mHKMnuatuBe Knmenra, nepexona Knmenra Ha oOciyxuBanue 1o apyromy Ilakery ycmyr, mo
Tapugam banka (BHe [lakera ycmyr) wmu Ha oOcxiyxuBanue mo Ilogmucke Coepbusnec [paiiM, a Takke MpH JOCPOYHOM
npekpameHnn oocayxuBanus mo Omun, Bo3Bpar Kimmenty crimcanHoit bankom [Tnater 3a [aket ycuyr/IInater 3a Onmmto He
OCYIIECTBIISIETCS.

B ciryuae ecnin ot KitneHTa nocTymnmio 3asBieHre Ha 3aKpBITHE OJJHOTO U3 PACYETHBIX CUETOB, MOJIKIIOUYEHHBIX K [lakery ycmyr
«Hossle peiHKNY», TO Ilaker yciayr «HoBble pbIHKH» Ha CIEAYIOLUN KaJleHAApPHbINA IEHb I0CJIE JIHS, B KOTOPOM IIPOU30IIO0
3aKpbITHE OHOTO N3 CUEeTOB, aBTOMATHUECKH OTKITIIOUAETCs | JieiicTBytomuii Cuet nepeBoautcs Ha oocmyxuBanue no Tapudam
Bbanka 6e3 nononHUTENBbHOTO 3asBiIeHUs KineHTa.

6.21. Ycnyra opranmsaimu bankom mpemocraBienuss HebGankoBckux cepBucoB Kimenry/mpeaocrasnenue HeGaHKOBCKOTo
cepBuca banka Knuenty B teuenne [lepuona oOcmyxuBaHUs Mpu3HaeTcs oka3zaHHOH Knuenty B maty oxonuanus Ilepmona
00CJIy)XKMBaHHUs, B KOTOPOM COBEpLIEHA pacueTHas onepanus no CueTy®, Kk KOTOpOMy MOJAK/IIOYEH COOTBETCTBYHOMIA TTakeT
ycayr, u/nnn B kotopoM KimmeHT ncnons3oBan HeGaHKOBCKHME CEpBHCH HE MEHEE OJTHOTO pasa.

6.22. Ycayra opranuzanuu bankom npepocrasienus HebankoBckux cepsucos Knuenry moiesxxut Hanoroo6noxenuro HJIC B
COOTBETCTBHH C 3aKOHOJaTesIbcTBOM Poccuiickoit @enepaunu. bank coctaBisier cueT-QpakTypy B OTHOIICHUH JJTAHHOW YCIIYTH B
CPOKH, YCTaHOBJIEHHbIE 3aKOHOJIaTeIbLCTBOM Poccuiickoit denepanuu.

6.23. Hampaenenue cuer-haktypsl bankoMm ocymiectBisiercss ¢ ucnonb3oBaHuem Cepsuca «E-invoicing», a B ciydae
HEBO3MOXHOCTH Hcmonb3oBanus CepBuca «E-iNvoicing» — mouToi 3aKa3HBIM MHCHMOM HIIM MTHCHMOM C YBEIOMIICHHEM O
BPYUCHHH WM KypPbEePCKOH CITy)00ii ¢ yBEJOMIICHHEM O MOTY4EHHH.

6.24. KimeHT HE BIpaBe 3a4MTHIBATH KAKHE-THOO CYMMBI, HMYIICCTBO WJIM CPEICTBA, MOIJIC)KAIINE YIUIATe, Mepenadye HiIx
npenocraBiieHui0 B pamkax CornameHusi, 3a HCKJIIOUYEHHEM CllydaeB, KOrja WHoe MpsiMo corjacoBaHo CropoHamu B
MUCEMEHHOH (opme.

14 B Tom uncne no Tapudam Banka mis coorBercTByromero Ilakera ycuyr, eciu ykasanabiM Tapudom Banka npemxycMoTpena
CTOMMOCTb YCITyT, OKa3aHHBIX CBEPX JIUMHTA, ycTaHOBIeHHOTO Tapudamu banka mais coorBercTByromiero Ilakera yciyr.



7. YCJIOBUS OBPABOTKH JAHHBIX

7.1. KnmeHT yBenoMIIeH M IIOHMMAeT, 4To sl npenocraBineHnsi HebankoBckux cepBucoB bank mpusiekaer IIposaiinepos
COOTBETCTBYIOIINX CEPBHCOB.

7.2. KimueHT npouH(GOPMHUPOBAH U MOHUMAET, 4T0 baHK oCyIIecTBIIsIeT 00pabOTKy MepcoHANBHBIX NaHHbIX KineHTa (B ciyyae,
eciim  KieHTOM — SIBIsiCTCS  MHIMBHIYadbHBIA TOpCANPUHAMATEIh WM JIMIO, 3aHUMAIONICECS B  YCTAHOBJICHHOM
3aKOHOJATeIhCTBOM Poccuiickolt denepanny MopsiAKe YaCTHOM HMPaKTHKOW), a Takxke Iloip3oBaTeneli, MMEIOMINX YUETHYIO
3anuch (J1oruH U napois) B Cucreme «Coepbank bruznec OHnaiHy», Ha CICTYIONINX YCIOBUIX:

7.2.1. memm: opranmsanus npenocraBieHus [posaiinepamu HebankoBckoro cepBuca Kimenty, nonkimrouenue [Iposatinepamu
Heb6ankoBckux cepBucoB KimeHry, paccmoTtpenue xanob u oopamiennii Kimmenra B cBsi3u ¢ HebaHkoBCKUMHE cepBHCaMU;

7.2.2. coctaB 00pabaThIBAEMBIX IEPCOHATBHBIX JAHHBIX:

e B otHomeHun Kimenra: dpamumus, nvs, otaectBo, MHH u OT'PHUII Knuenta, HoMep TenedoHa, aapec 3JICKTPOHHOU
noutsl, cBefieHus o Cornamenuu ¢ Kinuenrom, ykasanusie B [Ipunosxxenuun Nel k VcnoBusiMm;

e B orHomeHuu I[lomp3oBatens: dammnums, ums, otdectBo, MHH, nmomxHOCTh, HOMEp TenedoHa, azpec 3IEKTPOHHOU
MIOYTHI;

7.2.3 pelicTBUs C TEPCOHAJBHBIMU JaHHBIMU: DBaHK OCYIIECTBISET aBTOMATH3MPOBAaHHYIO 00pabOTKy MOCPEICTBOM
OCYIIECTBIICHUS CICAYIOIIUX NeHCTBHIA: cOOp, 3aMUCh, CUCTEMATH3AIUs, HAKOIUICHHE, XpaHeHUe, yTouHeHue (OOHOBICHME,
U3MCHEHHE), M3BIICUCHUE, UCIIOIb30BaHNe, OJOKUPOBAHHUE, YAAICHHE, YHUYTOXKEHHUE, nepeaada (MpenocTaBieHue, MT0CTyI),
00e3IMUYMBaHUE.

7.2.4. cpok 06paboTku: bank 0OpabaThIBaeT MepcoHaIbHBIC TaHHBIE B TEUEHHE BCETO cpoka AeicTBus CornameHus Ju0o 10
JOCTHKEHHS YKa3aHHBIX B HacTosimieM paszene Cornamenus neseit 00padboTku, B 3aBUCHMOCTH OT TOTO, YTO HACTYNUT PaHbIIE.

I[lo pocTwxeHMH LEIH O6pa6OTKI/I Bank obecneunBaer YHUYTOXKCHUC TICPCOHAJIBHBIX JTaHHBIX B 3aKOHOAATCIBHO
YCTAaHOBJICHHBIC CPOKH, 3a UCKIIFOYCHUCM ClTy4asd, YKAa3aHHOTO B 36331_[6 3 ITYHKTAa 7.2.4 CornamicHus.

baHk BripaBe npoI0yKUTE 00pabOTKY MepCOHANBHBIX NaHHBIX Kinenrta u [Tonbp3oBaTesst IO TOCTHKEHUH 1ieeld uX 00paboTKy,
ecim 3To Tpedyercss JuUis BBINOJHEHHs oO0sM3aHHOCTeH baHka, BO3ZHHMKAIOIMIMX B CHIY IIOJIOKEHUI JEHCTBYIOILETO
3aKOHOJATEIbCTBA, HIIH €CII 00paboTKa He0OX0JMMa ISl OCYLIECTBIICHHUS IIPaB U 3aKOHHBIX MHTepecoB baHka u (mim) TpeThux
JIUIL.

7.3. Ans menei mogKIF0ueHIs, MPEAOCTaBICHUS U Hemoib3oBanms KirenToM HebaHKOBCKIX cepBHCOB, BKIIIOUCHHBIX B [1aker
yCIIyT, MOAKIIOYaeMbIii KitmeHToM, a Takke pacCMOTpeHus xKano0 1 odpamenuit Kimnenra B cBs3u ¢ HeGaHKOBCKUMY cepBHCaMU
Knuent HactosmuMm ynomHomounBaeT bank mpemocraBmate IIpoBaiinepam mubpopmanuio o Cornamenun n o Knuente B
o0beme, yctanoBieHHoM [punoxenuem Ne 1 k Yenosusam aiis kaxaoro [Iposaiinepa, a Taxoke undpopmaimio o [logp3oBarere
B CIIEAYIOMIEM o0beMe: (paMUIIHSL, UMsI, OTIECTBO, JOJDKHOCTH, HOMEp Telle()OHa, aapec JICKTPOHHOW MOYTHI.

7.4. Momxrouas u (win) ucronb3ys [laket ycmyr B coorBercTBuH ¢ CornmameHueM, KineHT B COOTBETCTBHH C 4. 3 cT. 6
®enepanpHOTO 3aK0HA 0T 27.07.2006 Ne 152-03 «O mepcoHanbHBIX TaHHBIX» (manee — 3akoH Ne 152-@3) mopyuaer banky
00paboTKy MEepCOHAIBHBIX AAHHBIX (B ciaydae eciu KimeHT sBisieTcsl MHAMBHIYaJbHBIM IpeIIpHHUMATENEeM, OCHOBAaHHEM
00pabOTKH ero NepcoOHANBHBIX JaHHBIX, B COOTBETCTBUU C 11. 5 4. 1 cT. 6 3akoHa Ne 152-®3, spnsetcs ncnoxaenue CoranieHus,
CTOPOHOH KOTOpOro oH siBisiercs) [lojp3oBaterneil, ocymecTBisronx oT uMeHn KimeHnrta ucnons3oBanne HeGaHKOBCKHX
cepBucoB «tOpuct g 6usHeca», «OHnaifH Oyxranrepus» u «PaboTa.py», a Takke Jul, ¢ KOTOpsIMU Y KireHTa 3aKiodeHsb!
IpakJJaHCKO-TIPaBOBbIEC TOTOBOPHI M MHBIX JIMII, yKa3aHHBIX B JOKYMEHTaX, MpeocTaBiIsieMbIX KilMeHTOM Ipu UCTIONIBb30BaHIH
cooTBeTcTBYylomero HebankoBckoro cepBuca Juist nened npenocrasieHns HeGaHKOBCKOTO cepBHCa, pacCMOTPEHHUS Kalod U
00paleHni B €ro OTHOIIEHUH Ha CJICTYIONINX YCIOBUIX !

7.4.1. O6paboTKa MepCOHATBHBIX TaHHBIX JIUII, YKa3aHHBIX B ITyHKTE 7.4 Y CIIOBHIA, OCYIIECTBIISETCS C UCIIOJIB30BAaHHEM CPENICTB
ABTOMATH3aLMKM M BKIIIOYAeT MX cOOp, 3aIich, HAKOIUICHNE, XpaHeHHe, yTouyHeHne no Tpedosanmio Kimenrta (oOHOBEHwMeE,
M3MEHEHHE), M3BJICYCHUE, MCIOJIb30BaHue, Iepenady (IpefocTaBleHue, JOCTYI) JIMIaM, YKa3aHHBIM B I 7.5. YcioBui,
obe3nnunBaHue, OJIOKUPOBAHKE, yaJeHNe, YHUUTOXKEHHE.

7.4.2. Tlepeuens oO6pabaTHIBAEMBIX TIEPCOHAIBHBIX JAHHBIX JIHII, YKa3aHHBIX B ITyHKTE 7.4. Y CIOBHUiL, COOEPXUT (DaMUINIO, UM,
otuectBo, MHH, aapec MecTa XKUTEIbCTBA, aipec SIACKTPOHHOM MOYTHI, HOMEp TeleQOoHa, WHbIC JaHHBIE, IPEI0CTABIsIEMbIC
Knuentom u (wim) [oms3oBarerneM, Ui 1eneil HCIOIB30BaHUS COOTBETCTRYONEro HeGaHKOBCKOTO CepBUCa, PACCMOTPEHUS
kaJ00 1 0OpaleHu B CBS3M C HUM.

7.4.3. bank o0s3yercst cobmonars TpeboBanus crateid 18, 18.1 3akona Nel52-®3, obecneunBarh KOHQUICHINATBLHOCT
00pabaThIBaEMBIX NEPCOHANBHBIX JAHHBIX, 00s3yeTcs Mo TPeOOBaHUIO OIeparopa IMepCOHANbHBIX JAHHBIX IPEIOCTABIAThH
JIOKYMEHTBI U MHYIO MH(OPMAIMIO, TOTBEP>KAAIOIINE IPUHITHE MEp U COOJI0/IeHNe TpeOOBaHM, YCTAHOBJIEHHBIX B LEISX
cobmonenus 4.3 cr. 6 3akona Nel52-@3 (mpenocTaBieHre COOTBETCTBYIONIMX MH(OPMAIIMH U JOKYMEHTOB OCYIIECTBIISIETCS
1o opMe U B Mopsizike, orpeieieHHOM baHkoM), a Takke 00s13yeTcst yBEIOMUTH OllepaTopa NepCOHaIbHBIX JaHHBIX O CITydasXx,
MIpeayCMOTpEHHBIX YacTbio 3.1 craten 21 3akona Nel52-D3.



7.4.4. baHK TapaHTUPYET, YTO B COOTBETCTBHUHU O CT. 19 3akona Ne 152-®3, uM nmpuHATH HEOOXOAMMBIC OPraHU3alMOHHBIC U
TEXHUYECKHE MEPBI JUIS 3alUThl UCIOJIb3YEMBIX B paMKax AaHHOTO HOPYUYCHHS! MEPCOHAIBHBIX JAHHBIX OT HEIPaBOMEPHOIO
WIN CIy4aifHOTO JOCTYyIa K HUM, YHHUTOXEHUsI, U3MEHEHHUsI, OJJOKUPOBaHMs, KOITUPOBAHHUSI, PACIPOCTPAHEHNUS IEPCOHAIBHBIX
JaHHBIX, & TAKXKE OT MHBIX HENIPaBOMEPHBIX JCHCTBUH B OTHOIICHNH IIEPCOHATIBHBIX TaHHBIX, B YACTHOCTH:

- OMPCACIICHBI YTPO3bI 0e30IMacHOCTH TNEPCOHAJIBHBIX JaHHBIX IPU UX 06pa60TKe;
- YCTAHOBJICHBI IpaBUJia JOCTYIIA K 06pa6aTLIBaeMLIM NEPCOHAJIbHBIM JaHHBIM;

- obecrieueHo 06Hapy>KeHHe q)aKTOB HCCAHKIIMOHUPOBAHHOTO AOCTYIIa K MEPCOHAJIBHBIM HAHHBIM W IMPHUHATUEC MEp MO UX
IIPECEYCHUIO,

- OCYHICCTBJICHO IMPOBECACHUEC OLICHKU S(b(l)eKTI/IBHOCTI/I MNPUHUMAEMBIX MCP IO obecrneueHni0 0€30MacCHOCTH MEPCOHAIBHBIX
JaHHBIX U KOHTPOJIA 3a IPUHUMAEMBbIMH MEpPaMH.

7.5. bamk BmpaBe mpuBIEKaTh K 00pabOTKe MEpPCOHANBHBIX MAaHHBIX (KaK HAa OCHOBAaHHWH MOPYYCHHS Ha 0O0pabOTKy
NePCOHAJIBHBIX JAaHHBIX, TAK M 0€3 TAKOBOT'0) JIML], YKa3aHHBIX B ITyHKTE 7.4 Y CIIOBHH, ClIeyFONTUX JIHLL:

- OOwiecTBO C OrpaHWYEHHOHM OTBETCTBEHHOCTHIO «lOpuanueckue pelieHus», aiapec MecToHaxoxxaeHus: 127055, ropon
MockBa, yiauna byteipckunit Ban, nom 68/70 crpoenue 1, ot 3 mom I xom 10 ms nened nmpenocraBnenuss HebaHkoBckoro
cepuca «FOpucT 1y GM3HECa», pacCMOTPEHNUS Kanod u oOpaieHwit B ero oTHomeHNH 10 30.06.2025 BKIFOUNTENBHO;

- OO0ImeCTBO ¢ OrpaHMYCHHON OTBETCTBEHHOCTHIO «COep Jluram», agpec mectonaxoxaeHus: 117312, ropog Mocksa, ynuma
Bapmiosa, mom 19 mis mene#t npenoctaBnenns Hebankosckoro cepsuca «HOpuct mnsg Ou3Heca», pacCMOTPEHHUS Kaimol u
oOpamenuii B ero otHomenuu ¢ 01.07.2025.

- AxmmonepHoe obmectBo «MHTepKoMI», ampec MecToHaxoxmeHuUs: 121357, ropon Mocksa, Bepetickas ymuma, mom 29
ctpoenue 33, atax 4 koM 27, s neneil npenocrasienust HebankoBckoro cepBuca «OHIalH-OyXranTepus», pacCMOTPEHHS
Xano0 1 0OpalIeHni B €ro OTHOIICHNUH,

- OOG1ecTBO ¢ orpann4eHHo# oTBeTcTBeHHOCTHIO «P/IB-CodhT», anpec MectoHaxoxaeHus: ropos Mocksa, Maiblii TpoBSHON
HepeyIoK, oM 3, cTpoeHue 2 s nenei npegocraBieHuss Hebankosckoro cepsuca «Paborta.Py», paccMorpenus xanod u
obpalieHuii B ero OTHOIIIEHUH.

7.6. KnmeHT rapaHTHpyeT W 3aBepser baHK, 4TO OH oOecmedmi HaAJeKallhe MPaBOBBIC OCHOBaHUSA 00paboTkm baHkoM
MIePCOHANBHBIX NaHHBIX [lop30BaTenel, a TakKke Ha MOopydeHHe 00padOTKU IMepCOHANBHBIX AaHHBIX [lomp3oBaTeneii 1 MHBIX
JIMLL B COOTBETCTBUHM C MyHKTamu 7.3, 7.4, 7.5 YcnoBuii, a Taxoke npouHdopmuposain [loip30BaTeneii ¥ COOTBETCTBYIOIUX HHBIX
nuir 00 00paboTKE UX MEPCOHANBHBIX TaHHBIX B 00bEME U B MOPSAKE, YCTAHOBICHHOM 4. 3 cT. 18 denepanbHoro 3akoHa ot 27
utons 2006 1. Ne 152-®@3 «O nepcoHanbHbIX JaHHBIX» U COTJalieHUEM.

7.7. KnueHT 00s3aH He3aMeUIUTENIFHO YBEJOMUTH baHK B cilyyae IpeKpalieHus IPaBOBBIX OCHOBaHMH /1711 00paboTku bankom
NepCOHAJBHBIX TaHHBIX [loJb30BaTenell 1 MHBIX L Ha yciaoBusax CornameHus.

7.8. Tlo ncreuennn cpoka neiictBus CornameHus, AOCTIKCHWH IIeTH OOpabOTKM IEpCOHANbHBIX AAHHBIX, JIMOO 10
miucbMeHHOMY TpeOoBaHuio Kimenra wmmm [lomp3oBatens bank o0s3yercs B cpok, ycTaHOBIeHHBIH 3akoHOM Ne 152-03,
YHHYTOXHTH 00padaTeiBaeMble B paMkax CoriamieHus nepcoHaibHbIe IaHHbIE, IIPH OTCYTCTBUH JPYTMX 3aKOHHBIX OCHOBAaHHUH
JUTst 00paOOTKH MEePCOHANBHBIX JIAHHBIX.

7.9. ObGecnieuenne 0e30MACHOCTH MEPCOHAIBHBIX HAaHHBIX Ha ycrpoiicTBax Kimenra u Ilosmb3oBateneil siBisiercst cdepoit
otBeTcTBeHHOCTH KitnenTa. KiTmeHT moHUMaeT 1 NpHHUMAEeT PUCKH, CBSI3aHHBIC C Nepeiadeii NepcoHaIbHBIX JaHHbBIX U JIMYHOH
KOH(UIeHIIMAIbHOI nH(OpMaLnK ¢ ucnonb30BaHueM cetd ViHTepHeT

7.10. B ciyyae npenbsiBieHnst banky TpeOoBaHMH, ITPETEH3MH, HCKOB CO CTOPOHBI TPETHUX JIUI] (CYOBEKTOB IMEPCOHAIBHBIX
JIAaHHBIX) WJIN YIIOJTHOMOYEHHBIX Ha 3TO OPTaHOB I'OCYAAPCTBEHHOHN BIACTH O HApyIIEHWH baHKOM mpaB TpeTbero jnmna (JImn)
WK TpeOOBaHMH JIEHCTBYIOIIETO 3aKOHOIATEIbCTBA, KOTOpOe ObIIO JomyIieHo bankoM B pesynbTare Hapymenus Kirentom —
FOPUINYIECCKAM JIMIIOM CBOMX 3aBEPCHUU W TapaHTHUH, YKa3aHHBIX B II. 7.6 YcioBuii, Takoil KimeHT 00s3yeTcs MpHHATH BCe
JOCTYITHBIE €MY B COOTBETCTBHH C 3aKOHOM MepHI (110 COTIIacOBaHMIO ¢ baHKOM) K yperyInpoBaHHUIO CIIOPOB C TPETHUMH JIMLAMA
(cyOpexTamMu MepCOHATBHBIX JAaHHBIX) M YIOTHOMOYSHHBIMU OpTaHaMH I'OCYIapCTBEHHOH BIACTH B JOCYACOHOM IMOPS/IKE, a B
cirydae 0OBEKTHBHOM HEBO3MOXXHOCTH YPET'YIHPOBAaHUS B AOCYIACOHOM MOPSAKE, B TOM YHCIIE BCTYIIUTH B CyJAeOHBIN mporiecce
Ha cTOopoHe baHKa 1 peaIpHHATH BCE 3aBUCSIINE OT HEr0O JEHCTBUS C LENbI0 HCKIII0YeHNS baHka U3 4icia OTBETYNKOB B TAKOM
cynebHoM mporiecce. Ecnu B ykazaHHOM ciydae Ha bank OyaeT Bo3iokeHa 00S3aHHOCTh BO3MECTUTH YOBITKH, BBITIJIATHTD
KOMIICHCAIIUIO TPETHHM JINIaM, CBSI3aHHYIO C HapYIIEHHEM MX IpaB, HasokeH mrpad, To Kinuent o6s3yercs Bo3mectuts banky
BO BHECYJIeOHOM TOPSIIKE B ITOJTHOM 00beMe YOBITKH, KOMITEHCAIINIO, ITpadsl, BEIIIaueHHbIe BaHKOM, a TakKe BCce CBSI3aHHBIC
cynebHble pacxo/p! banka.

7.11. Jlns uenet paccMoTpeHus mpeTeH3uit u oopamenuii Kimenra B orHomennn HebaHkoBCkUX cepBUCOB KiTMeHT HaCTOSITUM
ynoinHOMounBaeT BbaHK TpemocTaBiATH cooTBeTcTByIomeMmy [IpoBaiinepy umHpopmammio 00 oOpameHHsXx W TPETEH3HIX
Knuenta, a IlposaiinepoB mpenoctaBnaTeh banky mH(bopMammio o xome mperocTaBieHHs KIHEHTYy COOTBETCTBYIOIIETO
HebankoBckoro cepsuca.



7.12. [lononHuTeNBHBIE YCIOBUS 00paOOTKH NepcoHanbHbIX AaHHbIX Kimenrta n Ilonb3oBareneit conepxatcs B «JloroBope-
Koncrpykrope (IIpaBunax 0aHKOBCKOrO 0OCITy)KMBaHHs KOPIOPATHBHBIX KJIMEHTOB Ha ITyONMYHBIX YCJIOBHsX)», [lonmrtuke
koHpuaeHIMansHOCTH «COepOank buznec OHnaita», ¢ KOTOpbIMU KIIMEHT 03HAKOMIIEH U COTJIACEH.

7.13. KnueHT BIIpaBe 0TO3BaTh COTIIACHS/TIOTHOMOYHS, TIpeocTaBIeHHbIe baHky B cooTBeTCTBIH C IyHKTOM 7.3, 7.11 Ycmosuid,
npezctaBuB B bank 3asBnenune o nepexoje Ha obciyxuBanue no Tapudam banka.

7.14. TepMuHBI, CBA3aHHBIE ¢ 00pabOTKON MEePCOHATBHBIX NAHHBIX, A Ieniel CoriamieHns TOJNKYIOTCS B COOTBETCTBHU C
3akonom Ne 152-03.

8. 3AKJ/IIOYMTEJIBHBIE ITOJOXEHUSA

8.1. Cpok OOcmyxuBanusi no [lakery ycimyr orpanudeH cpokoMm peictBust JloroBopa-Konctpykropa, naroii Haudana
obcmyxuBanmst Kimernra no npyromy Ilakery yemyr, oocmyxkuBanus no [Hoxmucke Coepbusnec [paiim nimun Tapudam banka
(Bue ITakera yciyr) wim natoit ormensl [1akera yciayr (B 3aBUCHMOCTH OT TOTO, KaKasl U3 JJaT HaCTYIIUT paHee).

8.2. baHK nmeeT MpaBo B OHOCTOPOHHEM TOPSAAKE BHOCHTh N3MEHEHHS B JeHCTBYoNHE [1akeTsl yciIyT, B TOM YnCIIe H3MEHSATh
COCTaB M JINMHTHI oniepanuii o [lakery yciyr, cocras yeryr u HebaHkoBckuX cepBHCOB 10 [lakeTy yciayT, H3MEHATh IepedeHb
IIpoBaiinepos, u3MeHATh pa3Mep IlnaTel 3a Ilaker ycnyr, I1natel 3a Oniuro, OTMEHATH JeHCTBYIOINE U BBOAUTH HOBBIE [lakeThl
yCIIyT, OTMEHATH JeICTBYIOIKE U BBOAUTH HOBBIe Onuuu, U3MeHsATh cocTaB Onuuu, U3MEHSITh NOPAA0oK pacdyeTos Mo [lakeram
YCIYT, a TAK’KE BHOCUTh U3MEHEHHS B Y CIIOBHSI.

8.3. bank madopMupyet Kimenra:

- 00 M3MCHEHUX, YKa3aHHBIX B IMyHKTE 8.2 YcmoBuid, He MeHee deM 3a 5 (I11Th) KaneHAapHBIX THEH 1O ATl BCTYIUICHHUS B
CUITy YKa3aHHBIX W3MCHCHUU JIIOOBIM M3 CICAYIOIIUX CIOCOOOB MO ycMOTpeHHio banka: uepe3 Cuctemy «CoepOank busnec
Owumnaitey, push — yBegomienuem, cMc-coOOIICHHEM, TIOYTOBBIM OTIIPABICHUEM, TIOCPEACTBOM DIICKTPOHHOM TOYTHI;

- 00 MHBIX U3MEHEHMsIX B YcCIOBUAX He MeHee ueM 3a 15 (IIaTHaauaTh) KajeHAApHBIX JHEH O JaThl BCTYIUICHUS B CHITY
yKa3aHHBIX U3MEHEHUH MyTeM MyOJHMKalli COOTBETCTBYIOIIMX M3MEHEHUI Ha oduimuanbHoM caiite banka B cetn MHTepHer
www.sberbank.ru.

8.4. B ciyuae BHecenus bankom mroObix m3MeHeHnid B Ilaker ycmyr, O6cmyxuBanue no [lakeTy yciyr oCyIIeCTBISETCS C
Y4ETOM BHECEHHBIX M3MEHEHUH B [akeT yciryr mpu yCIOBHM OTCYTCTBHS 3asBICHHS O MEPEXOJe Ha ATy BCTYMJICHUS B CHILY
TakUX HM3MeHeHHH. BHecenme m3meHeHuil B [laker ycmyr He BiedeT 3a coOOM HM3MEHEHHE HCIOIb30BaHHOrO KimenTom
JTMMUTa/00bEMa COOTBETCTBYIOIMX oreparuii/HeOaHKOBCKUX CEpBHCOB, €CJIM WHOE HE YCTAHOBJIEHO COOTBETCTBYIOIIMMH
W3MCHCHUSIMH.

8.5. B ciiyuae otmensl bankowm Ilakera ycmyr, nonximrouerroro KirentoMm, obcmyxuBanue Caera ocymecTiseTcs mo Tapudam
banka, a opranuzanus npenocrapieHnsi He6aHKOBCKHX CEPBHCOB U TpeocTaBieHe HeGaHKOBCKUX CepBUCOB COOTBETCTBEHHO
IpeKparaercs ¢ 1aTel oTMeHsI [lakera yeayr npu yciaoBuu oTcyTcTBUS 3asBieHus Kinuenra o nepexoe Ha apyroi [laket yeayr
nnu Ha obciyxuBanue 1o [lonmucke Coepbusnec Ilpaiim Ha gaty otmensl [lakera ycnyr.

8.5.1. bank BmpaBe oTMeHuThH npenoctasineHne Omuun KnweHTy, HampaBuB KilMeHTY COOTBETCTBYyIOIIEEe YBEAOMIICHHE C
ucnionp3oBanneM Cucremsl «COepbank buznec OHmaitH», CHCTEMBI 3JIEKTPOHHOTO JOKYMEHTO000pPOTa, KypbepoMm, WIH
MIOYTOBBIM OTIIPABJICHHEM HE MeHee 4eM 3a 5 (I1Th) KaJeHAApHBIX THEH 710 AaThl OKOHYaHus Tekyuero [leprnona oOcmyxuBaHus
no Oy, pu 3ToM Obcny>kuanne o Onuunn Kimenra npekpaiaercs B JaTy OKOHYaHUs TeKymiero [leprnona obcmyxuBanus
no Omun, [Trata 3a Onmwto 3a HOBBIHM [lepuoy oocmykuBanus mo Ommuu ¢ KimeHta He cimckiBaetcs, oocmyxuanne Cyera
B YaCTH YCIyTH, BKIItoYeHHOU B Ommuio, ocymectsisercs mo Tapudam banka.

8.6. bank BrpaBe oTKa3aThCst OT UconHeHus1 CoranieHus: B 0JJHOCTOPOHHEM TMOpsiKe ¢ yBeaomiieHneM KireHra 00 3ToM 00bIM
u3 crocoboB, ycraHoBieHHBIX JloroBopom — Konctpykropom (IlpaBunmamu GaHKOBCKOTO OOCITY)XHBaHHUS KOPIOPATHBHBIX
KIMEHTOB Ha IyOJMYHBIX YCIOBHAX) B Cllydae, ecin y baHka BO3HHKArOT MOJO3pEHHs, YTO onepaunn KieHta coBepLiarotcs B
LEJISIX Jierajn3aniy (OTMBIBAHHS) TOXO/IOB, TOJTYYEHHBIX IIPECTYITHBIM ITyTeM, WM (UHaHCHPOBAHUS TEPPOPHU3MA.

8.7. Cnops! 1 pazHoriacusi CTOpoH 1o BorpocaM oOciyskuBanus CueTa ¥ OpraHu3aniy rnpenocTanienns HeOaHKOBCKIX cepBHCOB
U npenocTaBieHuss HeGaHKOBCKMX CEPBHCOB COOTBETCTBEHHO PACCMATPHBAIOTCS B 00S3aTENIbHOM IPETEH3HMOHHOM HOPSIIKE B
COOTBETCTBHH € ycioBusiMH JloroBopa-koHcTpykropa (IIpaBuin GaHKOBCKOTO 0OCIYKMBaHHS KOPIIOPATHUBHBIX KIMEHTOB Ha
MyOJINYHBIX YCIOBUAX) M HACTOSIINMH Y CIIOBUSIMH.

8.8. Jlns paccmotpenus mpereH3ud KimeHta k opraHusaimu npegocrtasienus HebankoBckux cepsucoB IIposaiinepamu bank
BIIpaBe MpHBJIeYb [ IpoBaiinepa, mpu 3TOM CBeIeHHS U JOKyMEHTHI, ipefocTaBieHHbIe [IpoBaiinepom B oTHOIIeHNH HebaHKOBCKOTO
cepauca [IpoBaiifepa 1 xo/1a €ro npeaoCcTaBIeHHUS, MOT'YT OBITh UCIIOIBb30BaHBl baHKOM, Kak JJIs paccCMOTpeHus peTen3un Kimenra,
TaK 1 B IOCJIEAYIOLIEM IIPU PACCMOTPEHUH CIIOPA B CYJIE.

8.9. HebaHKoBCKHME CepBUCHI MTpeaocTaBisioTes KiMeHTy Ha yCioBHAX «Kak ecTby (as is).

8.10. baHk He MPenOCTaBIIIET HUKAKUX TaPAHTHIA B OTHOIICHIH COOTBETCTBUS HeOaHKOBCKHX CEPBUCOB KOHKPETHBIM LIEIISIM U
oxunanusam KireHta u\uian TPEThUX JIHII, a TAKKE HE MPEJOCTABISIET HUKAKHUX HMHBIX TAPAaHTHH, MPSIMO HE yKa3aHHBIX B
CornanieHuu.


http://www.sberbank.ru/

KnueHT noarBepkiaer, NMOHMMAeT W COMJIAIIAECTCS C TeM, 4TO baHK He HaeT HUKAaKMX TapaHTHH, BBIPAKEHHBIX WIIU
NOApa3yMeBaeMbIX, B OTHOIEHNN HeOaHKOBCKHX CEpBHCOB, B TOM YHCIIE B OTHOIICHHU TOTO, 4To B HeGaHKOBCKOM cepBuce
OynyT OTCyTCTBOBaTh Ie(EKTHl B INPOTPAMMHOM KOJE€ W/WIHM CKpBIThIe (DYHKIMOHAJIbHbIE BO3MOXKHOCTH, BIIEKYILIHE
(uHaHCOBBIH ymepO aist KineHTa u/nimm TpeThux JIHII.

bank He HeceT OTBETCTBEHHOCTH mepen KiMeHTOM W/WiM TPEeTbUMHM JIMIAMU B OTHOLICHHWH TOYHOCTH, CBOEBPEMEHHOCTH,
MOJTHOTHI, HA/IE)KHOCTH, TIPOU3BOJUTENILHOCTH HIIH TIOCTOSIHHON paboTocnoco6HocTH HeOaHKOBCKIX CEPBUCOB.

8.11. KimeHTt nmpuHUMaeT Ha ce0s BCce pUCKH, CBA3aHHBIE C NCTOIb30BaHNEeM HeOaHKOBCKUX CEPBHCOB.

8.12. Hu npu kakux ycnoBusx baHk He HeceT oTBeTcTBeHHOCTH niepe KimmeHToM 3a ro0bie yOBITKH, B TOM YHCIE, KOCBEHHEIE,
YMBIIUICHHBIE, CIyYaiHble WIM IOCIeIyromme YOBITKH J000ro XapakTepa mnpoucrekaromue u3 CoryameHus WiIH H3
HCIIOJIB30BaHMS WIM HEBO3MOXKHOCTH HCIIOJB30BaHMs M00oro HeGaHKoBckoro cepsrca (BKIIOYas, HO HEe OIpaHHYMBAsiCH,
yOBITKaMH1, BOSHUKIINMHY B pe3yJbTaTe NMOTEPHU AEJIOBON PEIyTalu, IPeKpamieHns: paboThl, TEXHUUECKOTO cO0sl, aBapuH WIN
HEHCIPaBHOCTH TEXHUUYECKHUX cpencTB (00opynoBanus) KnneHnra wim mo0bIX HHBIX YOBITKOB, N3AEPIKEK HIIH ITOTEPh, & PABHO
YIYIEHHON BBITO/BI HJIM HEOCHOBATEIBHOTO 000TameHus) Jaxe eciu banky OblsIo H3BECTHO MM IOJKHO OBLIO OBITH H3BECTHO
0 BO3MOXHOCTH Takux yObiTkoB mmm Kiment (Ilone3oBarens cootBercTByromero Kimenra) ObIT IpeaynpeskieH o
BO3MOXKHOCTU TaKuX YOBITKOB. JOMONHSS BBIMICH3IIOKEHHOE, Jr00asi COBOKYIHasi OTBETCTBEHHOCTh baHka 1o JOOBIM
OCHOBaHHMsIM B paMkax CorjamieHusi He MOKET IPEBbIIaTh pa3Mep cooTBercTByrouiei [lnatel 3a [Taker yenyr 3a onun Ilepuon
00CITY’)KABaHUSL.

8.13. banHK He HeceT OTBETCTBEHHOCTH 3a JOCTYH TPEThUX JHIl K HeOaHKOBCKUM cepBHCaM.
8.14. BaHK He HEeCeT OTBETCTBEHHOCTH 33 HEBO3MOXKHOCTh HCITOJIB30BaHUs JTH000r0 n3 HeOaHKOBCKUX CEPBUCOB.

8.15. B ciyuae ecnmu Kimenrom nozaximoueH Ilaker yciyr, Tapudamu mo koTopoMy He HpeaycMOTpeHa yciayra banka 1o
opraHu3aiuu npenocrasicHus HebaHKOBCKUX CepBHCOB, TpenocTasieHre Hebankopckux cepprcos [Iposaiinepamu u/vwiu bankowm,
To O6cmyxuBanus mo IlakeTy yciayr ocylIEeCTBIISIETCS B COOTBETCTBUM C HACTOSIIUMH Y CIIOBUSIMH (32 MCKIIFOUSHUEM pasziena 7
VYcnoBuii) 6e3 mpenoctaBieHuss ycayrd baHka mo opraHuzanuu npeaocTaBiieHdss HeGaHKOBCKMX CEpBHCOB, MPEIOCTABIICHHS
He6aHKOBCKHX CEpBHCOB COOTBETCTBEHHO.

8.16. Ilo BompocaM, HEyperyJIHMpPOBAHHBIM HACTOSIIMMHU Y CIOBUAMHU, CTOPOHBI PYKOBOJACTBYIOTCS [IOrOBOPOM-KOHCTPYKTOPOM
(ITpaBuamu GaHKOBCKOTO OOCITY>KMBaHHSI KOPIOPATUBHBIX KJIMEHTOB Ha IyOJIMYHBIX YCIOBHSX), JlOroBOpOM GaHKOBCKOTO CUETa U
YCITOBUSIMU MHBIX JIOTOBOPOB/COTJIAIIICHNH, 3aKITI0OYEHHBIX MeKTy CTOpOHAMH.

8.17. HpI/IJ'IO)KeHI/Iﬂ K YCIIOBHSM SIBJISIFOTCS UX HEOTHEMJICMOM YaCThIO:

8.17.1. Ilpunoxenue Ne 1 — I[1epeuens [IpoBaiinepoB u HeOaHKOBCKHMX CEPBUCOB.

8.17.2. Tlpunoxenne Ne 2 — [lpaBuna npenocrasienusi HeGankoBckoro cepsuca «tOpuct st Busneca» (mo 30.06.2025
BKJTIOUHTEIIHHO).

8.17.3. TIpunoxenue Ne 2.1 — Ipasuna npepocrasienus Hebankosckoro cepsuca «tFOpuct mis busuecay (¢ 01.07.2025).

8.17.4. Tlpunoxenue Ne 3 — [paBuna npenocrasienns: Hebankockoro cepeuca «OHnaiiH Byxrantepusiy».

8.17.5. TIpunoxenue Ne 4 — [IpaBuiia npenocrasinenust HebankoBckoro ceppuca «Pabota.py».

8.17.6. Tpunoxenue Ne 5 — [NpaBuna npenocrasieHns HebankoBckoro cepsuca «E-invoicingy.

8.17.7. Ipmnoxerune Ne 6 — [IpaBuna nmpegocrasnenns HebarkoBckoro cepprca «be3omacHbIil OH3HECY.

8.17.8. IIpmnoxxerune Ne 7 — [IpaBuna nmpexocrasnenns Hebarkosckoro ceperca «BrBo Ha MapKeTIUICHCED.



ITpunoxxernne Ne 1

K YCIOBHAM 0OCITYy’)KUBaHHS PACUETHOTO CUETa M MPEIOCTAaBIICHI HEOaHKOBCKUX CEpBUCOB B paMkax [lakera ycmyr

MEPEYEHB ITIPOBAMJIEPOB 1 HEFAHKOBCKUX CEPBHCOB

Ne HaumenoBanue
He6ankoBckoro
cepBHCa

Cgenenus o [IpoBaiinepe
(MoJIHOe HAUMEHOBAHUE
Ipogsaiinepa, OI'PH, UHH,
ajpec MeCTOHAXOKAeHUS,
NMOYTOBBIN ajpec)

Ccpuika Ha [IpaBuia
NpeocTaBIeHUs
Heb6ankoBckoro

cepBmca

CocraB JaHHBIX,
nepegasaeMblii bankom
[posaiigepy nuas uenaei

noakaoyennss HedoankoBckoro
cepBHca

1. | Cepsuc «tOpucr ans
OuzHecay

Jlo 30.06.2025 BKmIOYKMTENHHO®
HeGankoBckuit CepBUC
npefoctasiser  OOmecTBO ¢
OTpaHUYEHHOI OTBETCTBEHHOCTBIO
«Opunngeckue peLICHUA»,
OI'PH: 5177746279266, WHH:
9718083320, KIIIT: 770701001.

IIpunosxxenue Ne 2 x
Ycnosusm

ITomHoe HanMeHoBaHue KineHra,
COKpAIlleHHOe HanMEHOBaHUE
Knuenra (npu nanmumu), HH,
KIIIT (ecmu MIPUMEHUMO),
OI'PH/OI'PHUII Knuenra, aapec
MECTOHAXOKICHUS Knuenra
(ecmu TIPUMEHUMO),
¢dakTiueckuit agpec KomeHra,
bammns, nums, OTYECTBO
npeactasutens Kmmenta, HOMep
tenepona  Kmmenra,  ampec
3JIEKTPOHHOU TIOYTHI
npencraButens  Knwmenta  (e-
mail).

Ceenenus o CornamieHuy,
3aKo4eHHoM ¢ KimeHToM: xemn
naentudukarop  CornameHus,
KOZ ITakera YCIIYT,
nozxiroueHHoro Kimmenrom, nata
3akmroueHust CormameHus, aara
Hauana Ilepuona oOcmyXnBaHus,
Jata OKOHYaHMS OIUIAYEHHOTO
ITepnona o0CITyXUBaHMS,
CBEJICHUS O KOPPEKTUPOBKH JAThI
Hayana ormjadyeHHoro Ilepuona
obcnyxuBanus 1o Ilakery yemyr
n/unu JIaThI OKOHYaHMS
OIUTAYE€HHOT0 Ilepuona
obcnyxuBanus no Ilakery yciyr.

C 01.07.2025 HebankoBckuit
cepBuC Tpepoctapisger OOIMECTBO
c OrpaHUYEHHON
OTBETCTBEHHOCTBIO «Cbep
Jluramny,

OI'PH 1187746905004, WHH
9705124940, KIIIT 773001001.

puroxernne Ne 2.1 x
Ycenosusam

Y¥[Tonnoe HAaNMCHOBaHHE
Kimenra,

COKpaIieHHOe HaNMCHOBaHHE
Kmmenra (mpu Hammumum), MHH,
KIITT (ecim TIPUMEHUMO),
OI'PH/OI'PHUII Knuenra, agpec
MECTOHAXOXKICHUS Kiuenra
(ecmm MIPUMEHUMO),
¢dakxTueckuit agpec Koimenra,
bamunms, AMS, OTYECTBO
npeacrasutenss KimeHnra, Homep
tenepona  Knmenrta,  ampec
ANEKTPOHHOMN TTOYTHI

15 Bee yemyrn, Bxoasmue B coctaB Hebankosckoro cepsuca «FOpucT s 6usHecay, IPeaoCTaBIeHle KOTOPBIX OYyeT HAYaTo
IIpogaitnepom 1o kouna aus 30.06.2025, 6yayT okazansl B mostHOM 00bEéMe [TpoBaitnepom OO0 «fOpuaudeckue penieHus.

16 Bank B pamkax noAroTosk K 3amene [Iposaiinepa Hebankosckoro cepsuca «FOpuct mist GusHecay» oCyIeCTBIIseT nepenady
naaabix KimuentoB OOO «Coep Jluram» ¢ 01.06.2025 nmns ueneid oOecrmeueHus: TOTOBHOCTH HOBoro IlpoBaiizepa k

npenocrasiennio Hebankosckoro cepsuca Kimmenram ¢ 01.07.2025.




npencraButens  Kiuenta  (e-
mail).

Ceenenus o CoramieHus,
3akmoYeHHOM ¢ KimeHToM: xen
unentudukarop  CornanieHus,
KO INakera YCIyT,
noaktodyeHHoro Kimnenrom, nata
3axmoueHuss CoranieHus, JaTta
Hadana [leprona obcmyxuBaHus,
JlaTa OKOHYAHHS OIUIAYCHHOTO
[epuona o0cITy)XKrBaHUS,
CBEICHUS O KOPPEKTUPOBKH AT
Havana ortadyeHHoro Ilepuona
obOcnyxuBanus 1o [lakery yemyr
W/ JIaThI OKOHYaHUS
OILIAYCHHOT O [epuona
oOcnyxuBanus o [lakery ycuyr.

CepBuc «OHmaiin-
Oyxranrepus»*’

AKIIMOHEpHOE 001ecTBo
«HTEepKOMIIY,
OI'PH 1067746798008, WHH

7709688816, KIIIT 773101001.

IIpunoxxenue Ne 3 x
Ycenosusim

®amunusg, ums, oruectso, MHH,
OI'PHUII, agpec perucrpamuu,
(dakTHUecKuil  ampec,  HOMeEp
TeneoHa, anpec AIEKTPOHHON
moutsl (e-mail) Kimnenra.

CBeneHus 0 Cornamresny,
3akmoYeHHoM ¢ KimeHToM: xemn
unaentudukarop  CornamieHus,
KOJI [Takera YCHYT,
noakioueHHoro Knuentom, nara
3akmoueHus CornaimieHusi, aara
Hauana [leprona oOcmykuBaHus,
JlaTa OKOHYAaHMS OIUIAYEHHOTO
[epuona o0CITy>)KUBaHUS,
CBEICHUS O KOPPEKTUPOBKH JTATHI
Hadana oruradenHoro Ilepmona
obcyxuBanus 1o Ilakety ycmyr
13707001 JTaTHI OKOHYaHUS
OTLIAYeHHOT O [epuona
obcnyxuBanus no Ilakety yciyr.

Cepsuc «Pabota.py»

OO0mectBO ¢ OTrpaHHUYEHHOHN
OTBETCTBEHHOCTHIO «P/IB-codT,

OI'PH 5147746474134, WHH
7709969870, KIIIT 770901001

IIpunoxxenne Ne 4 x
VcnmoBusm

ITonHoe nHaumeHoBanue Kinenra,
COKpallIeHHOE HalMEHOBaHUE
Knuenra (mpu nHamuuwmm), MHH,
KIIIT (ecn MPUMEHHUMO ),
OI'PH/OI'PHUII Knuenra, aapec
MECTOHAXOX/ICHHS Knuenta
(ecnu MpUMEHIMO ), (PaKTHUCCKUIHA
anpec Kimenra, dammmms, ums,
OTYECTBO TIPEACTaBUTENS
KIIMEHTa, ero HoMmep TenedoHa,
ajZipec 3JIEKTPOHHOW MOYTHI (e-
mail).

Cenenus 0 CornaiieHuu,
3aKI04eHHOM ¢ KimenToM: xemn
uaentudurkatop  CornameHus,
KOJ, IMakera YCIIYT,
noakmoueHHoro Kiuenrom, aara
3akmoueHus CornameHus, jaara
Havana [lepuona oOcmyxkuBaHus,
JlaTa OKOHYaHHS OIUIAYEHHOI'O
Iepuona 00CITy>)KUBaHUS,
CBE/ICHUS O KOPPEKTUPOBKH JATHI
Hayana omadyeHHoro Ilepuona

7 MapkeTuHrosoe HasgaHue cepsuca «byxrantepms ans UM».




obcmyxuBanus no Ilakery ycayr
/M JIaThl OKOHYaHHS
OIJIAYCHHOTO Ilepuona
obcmyxuBanus 1o [lakery ycmyr.

Cepauc «E-invoicing»

OO6111eCTBO ¢ OTpaHUUEHHOMN
oTBeTCTBeHHOCTHIO «CoOepKopycy,

OI'PH: 1057812752502, NHH:
7801392271, KIIII: 780201001.

IIpunoxxenue Ne 5 x
Ycnosusm

[Monnoe HanmeHoBanue KineHra,
COKpaIIeHHOE HaNMEHOBaHHE
Kmmenra (mpm mammumum), MHH,
KTITT (ecm TIPUMEHUMO),
OI'PH/OI'PHUII Knuenra, agpec
MECTOHAXOXICHHS Knnenta
(ecu TIPUMEHUMO),
¢daktnueckuit  agpec Kimewnra,
HoMep Tenedona KiuneHra, agpec
9NeKTPOHHO# nouTsl Knnenta (e-
mail).

Ceenenus o CornanieHus,
3aKiII0o4eHHOM ¢ KnmeHToM: xemr
nneatudukarop  CormameHns,
KOZ ITaketa YCIIyT,
nozaxitoueHHoro Kimmenrom, nata
3akmroueHnst CormiameHus, aarta
Havana Ileprona obcmyxnuBaHus,
Jata OKOHYaHMs OILIAYeHHOTO
Ilepnona o0cmyKUBaHUS,
CBEJICHUS1 O KOPPEKTUPOBKH JIaThI
Hayana oradeHHoro Ilepuona
oOcmyxuBanus 1o [lakery ycinyr
I/I/I/IJ'II/I JaThbl OKOHYaHUsA
OIITAYEHHOTO Iepnona
oOcmyxuBanus 1o Ilakery ycoyr.




ITpunoxenne Ne 2

K YCIOBHAM O0OCITYy’)KHBaHHS PACUETHOTO CUETa M MPEAOCTABICHISI HEOAaHKOBCKIX CEPBHUCOB B paMKax ITaKeTa YCIyT

IMPABMJIA TIPEJOCTABJIEHUSI HEBAHKOBCKOI'O CEPBUCA «IOPUCT AJIsI BUBHECA» (40O 30.06.2025
BKJIIOYUTEJIBHO)

1. B pamxax Hactosmux I[IpaBui:

- mox «JIn4HBIM KaOWHETOM» MOHWMACTCs CHEIHATM3MPOBAHHBINA paszmen caifta https://sberbank.pravocard.ru, B xoTopom
3aIpOrpaMMHUPOBAHO BBIIOJHEHHE Psia INEePCOHATU3UPOBAHHBIX (QYHKIHMH B peskuMe KOH(PHUACHIHAIBHOCTH. JlocTyn K HeMy
KineHT moxydaeT mpH BBOJE IIEPCOHAJBGHOTO JIOTHHA M IIAPOJIS C HCIONB30BAaHHEM pE3YJIbTaTOB HACHTU(GUKALUK M
ayrearudukanun Kimmenra B Cucreme «Coepbank buznec Ormaiiny.

- noz1 «FOpucToM» — JINII0, HEMTOCPEACTBEHHO OKa3bIBaIOIIee IIPABOBBIE YCIIYTH IPH IpenocTaBieHnl HebaHkoBCcKoro cepBuca
«lOpuct st 6usHeca» Kimenry.

2. OBILIME NOJIOXKEHUS

2.1. Tlpoaiimep Ha ocHOBaHMH HWH(oOpManuy, mocTynuBmied ot baHka, ocymecTBiuser mnpukpemicHune KimeHTOB K
obcmyxuBanmto Ilposaiinepa u obecreunBaer KimneHTy, NpHKpEIIeHHOMY K OOCITy>KHBaHUIO, MPEAOCTaBICHHE OCTYyHa K
HebanxoBckoro cepsucy «HOpucT ni1st OnzHecay: BO3MOXHOCTH MOJTydeHUs] KITMEeHTOM TUCTaHIIMOHHBIX IOPUANIECKUX U NHBIX,
CONPSDKEHHBIX C HUMH YCIYT (Hanee 1o TekcTy Hactosmux [IpaBui Taxoke — Yemyrn) (cepBUcHOE, HHYOPMAIMOHHO-CIIPAaBOYHOE
00CITy’KMBaHHE, COIYTCTBYIONIAS IIepeiada JaHHBIX U T. I1.), HA YCIOBHUAX a00HEHTCKOTO 00CITy>KUBAHUS B CIIEAYIONIEM OOBEMe:

- YcTHas KOHCYNbTAIMS 110 TIPaBOBBIM BoIpocaM Ou3Heca — He 6onee 3 (Tpex) pa3 B MecsIl;

- [Iepenaua neperoBopoB ropucTy oT uMeHu Kinenrta — He Gosee 3 (Tpex) pa3 B MecsIL;

- OdurmanbHBIN 3BOHOK FOpUCTa OT UMeHU KinenTa — He Oosee 1 (0AHOTO0) pa3 B MECHIIL;

- [IucpMeHHas KOHCYIBTALIUSA 110 BOIIPOCAM MPEANPHHUMATENBCKOTO IpaBa — He Oojiee 1 (01HOTO) pa3a B MecsI;

- YcTHas npaBoBasi KOHCYJIBTAIHS [0 «IXYHBIMY» BOIIPOcaM i pykoBoautes Knuenta — He 6onee 3 (Tpex) pa3 B Mecsll,
- [IpepocraBieHre TUIIOBBIX JOKYMEHTOB U MHCTPYKI[MI 110 UX COCTABJICHHUIO — OE3IMMHUTHO;

- [oaroroBka JIOKaIbHO-HOPMATHBHBIX aKTOB — He OoJee 1 (01HOro) pasa B MecHl.

2.2. Knenr, npenoctaBuB baHky CBO# 3JIeKTPOHHEIH ajjpec, TOATBEPKIAET CBOE COIIacHe Ha Iiepeady eMy KOppeCHOHISHIINN
Bbankowm u [IpoBaiinepoM yepes OTKPHITHIEC KAHAIBI CBSI3H.

2.3. KimeHT nmpu3HaeT, 4To HECOOTBETCTBHE pe3yibTaTa OKa3aHMUs TOI MM MHOH Y CIIyTH pe3ynbTary, KoTopslii KineHT xoten
MOJIYYUTh TpHU OOpalleHHH 3a COOTBETCTBYMOLIEH YCIyroil, camo mo cebe He sBisieTcs (aKTOM OKazaHusi YCIyru
HEHAJUIEKAIIETO Ka4eCTBa.

3. OFBEM U YCJIOBUSA OKA3AHUA TPABOBBIX YCJIYT

3.1. Yenyru okasbiBatorest Kimenty nocpencreom tenedonHoii cBsizu o Homepy 8 (800) 444-32-43, uepe3 JInunblii kaOuHeT
Ha caiite https://sberbank.pravocard.ru nim WHBIX TEICKOMMYHHKAIIMOHHBIX CPE/ICTB CBS3U.

3.2. Yciyru mpeaocTaBiSIFOTCS B COOTBETCTBUU C JIEHCTBYIOIIMM 3aKOHOJATENHLCTBOM Poccuiickoit dDexeparnuu, HOpMamMu
MEK/yHapOJHOTO IpaBa, KOTOpPbIE SBISIIOTCS COCTABHOW YacThIO POCCHUKMCKOM MpPaBOBOM CHCTEMBI, a TAaKXe CIOMXHUBIIEHCS
MPaBONPUMEHUTENBHON U Cy/1eOHOM MPAaKTUKOI.

3.3. Yeayru mpenoctaBisioTcs 1o 3anpocy KnmeHta (MMCBMEHHOMY MIIM YCTHOMY), COOTBETCTBYIOIIEMY TpeOOBaHMSIM,
YCTaHOBJICHHBIM HacTOSIIMMU [IpaBrmamu.

3.4. HeobxoguMbeiM ycroBueM okazanus Knmenty Ycmyr ssuserca uaeHtndukanus Kmmenta. [Iponenypa naeHTHdUKaNN
Knuenta 3aBucur ot dopmer obpamerans Kinuenra 3a oxasannem Ycayru. Ilpu ob6pamenun no tenedonHoi nuann Kinert
o0s3yercs mHasBare MHH topummdeckoro smna/MHIWBuayanpHOTO TpEANpPHHUMATENS W ero HaumMeHoBaHue. [lpm
BO3HHKHOBEHHH 0OOCHOBAaHHBIX COMHEHHUI B TOM, YTO 0OpaTHBIIEECs 3a MOIyYCHHEM Y CITyTH JIUIO JEHCTBUTENBHO SBISCTCS
Knuenrom, KitneHTy MOTYT OBITH 3a/1aHbI JOTIOJIHUTEIILHBIE BOIIPOCHI, O3BOJISIONINE YCTPAHUTH BO3HUKIINE COMHEHHSI.

3.5. Yeiyru He 0Ka3bIBalOTCS 110 3alpocaM, CBSI3aHHBIM C YTOJIOBHBIM U YTOJIOBHO-TIPOIIECCYANIbHBIM ITPABOM, @ TAK)Ke B CBS3U
¢ ocymecTtBieHneM Kimentom r000i  mesTenbHOCTH  (neiicTBHif), HampaBiIeHHOH (CBSA3aHHOM) Ha  OKa3aHHe
MPEACTaBUTENBCKUX, IOPUIANYECKUX, HWH(MOPMAIMOHHBIX, OyXTaJdTepCKUX, ayAUTOPCKHX, HOTAPHAIBHBIX, PHUIITEPCKUX,
MOCPETHINYECKUX, aréHTCKUX, KOHCAJITUHTOBBIX M HWHBIX MOJOOHBIX MPO(ECCHOHATIBHBIX YCIYr B TON YacTH, KOTZA TaKHe
3aIpOCHl HANPABIISIOTCS B MHTEepecax noTpedureneit yeiayr Kinnenra / TpeTbux i,

3.6. B npenocraBnenun Ycayr KimmeHTy MOXKeT OBITh OTKa3aHO MOJTHOCTHIO WIIM YACTUYHO B CIyJasX:
— orkasa KireHTa coo0muUTh HACHTU(PUKAIIMOHAYIO HH(OopMaIHio Iipu obpamnieHnu k [IpoBaiinepy;



— BBISIBJICHHS IIPOTHUBOIIPABHBIX HHTEpecoB KineHTa, a paBHO B CiIydasx, KOr/ia OKazaHHe HH(GOPMaMOHHBIX YCIIyT HPOTUBOPEUHUT
JEHUCTBYIOIEMY 3aKOHOJATENBCTBY, NMPHUHATHIM B OOLIECTBE HOpPMaM HPABCTBEHHOCTH W MOPAJH, IOJIOXKCHUSM HACTOSIIHX
IIpaBuu;

— €CIIM MPEJMETOM 3arpoca SBISIETCs crop B npaBooTHoIeHusIX Mexay Kiunenrom n [TAO CoepbaHk, ero ahpuianpoBaHHBIME
nnmamu, naptaepamu [TAO Coepbank.

4. CpokH U IOPSIOK OKa3aHHUsA Y CIyT:

4.1. Cpoxu okazaHus YCIyr HCUUCIIOTCS C MOMeHTa ¢ukcanuu 3amnpoca Kimenra npu oOpamennn Kimenra 3a
IpeOoCTaBICHUEM Y CIyTH B COOTBETCTBHH C [IpaBuiamu.

4.2. B ciaydae yTo4HEHHUs 3ampoca (IIPeloCTaBICHUS TOMOJNHUTEIBHBIX MAaTepPHajoB, TOKYMEHTOB) CPOKH OKa3aHUSA Y CIYT
MCYHCIISIOTCS] C MOMEHTA TOCTYIIIEHHs yTOYHEHHOTO 3a1poca (IIOCTYIUICHHUS! IOTIOJHNTEIbHBIX MAaTePHAIOB, JJOKYMEHTOB).

4.3. lna momydeHns KoHCynpTanuu KimmeHty Heooxoanmo odpatutbes no tenedony 8 (800) 444-32-43 wm ¢ TOMOIIBIO HHBIX
CPEICTB YCTHOM MHCTaHIIMOHHOW KOMMYHHKAIlMK (HampuMep, 3BOHOK ¢ caita https://sberbank.pravocard.ru), wim uepes
Jlrransrit kabunet. [puem u ¢pukcamms obpamennit KitmeHTOB 0CymecTBISIOTCS KPYTIIOCYTOYHO.

4.4. Tpu axtuBanmu HebGaHkoBckoro cepBuca mpu obOpamieHun mo Tenedony 8 (800) 444-32-43 KmueHTy HE0OXOIUMO
COOOIIUTH CIEAYIONINE HICHTH()UKAIMOHHBIC TaHHBIC!

- HanmeHoOBaHMe FOPUINIECKOTO JIMIA WA HHIUBUIYATBHOTO TIPEANPHHAMATEIIS;
- HH;
- KonTakTHsIii TenehoH

B CJIyda€ HEIPEAOCTAaBJICHUA BhIIICYKAa3aHHbBIX CBGI[GHI/Iﬁ, HGO6XO}II/IMLIX JUIIA I/IJICHTI/I(i)I/IKaHI/II/I, KJII/IGHTy MOJKET OBITH OTKa3aHO
B MMPCAOCTaBJICHUU YCJ'IyF.

4.5. Kimment BrnpaBe coobuuth @.M.0. cOTpyAHHUKOB, KOTOPBIE CMOTYT oOpamaThcs 3a IpeaocTaBicHrneM HeOaHKOBCKOTo
cepsuca «FOpuct st 6m3Hecay, mo3BoHUB 110 Tenedony 8 (800) 444-32-43, mubo B JInuHOM KaOuHETE.

4.6. B otraenpHBIX ciay4asx (HEOOXOJMMOCTb MJOIOJHUTEIFHOTO HW3Y4YEHHUs 3aKOHOJATEeNbCTBA, MPAaBONPUMEHHUTEIBHON
NPaKTUKH, OOJBIIOTO KOJIMYECTBA MPEAOCTaBICHHBIX KITMEHTOM MaTepHaioB) NPeIOCTaBICHNE Y CIIYT MOXKET OBITh OTCPOYCHO,
HO B JII0OOM citydae He Ooisiee ueM Ha 48 yacoB, 3a HCKIIOUEHUEM YCIYrd «YCTHas KOHCYJIBTAIMA IO IPABOBBIM BOIIPOCAM
OM3Heca», KOTOpasi OKa3bIBaeTCs B TeueHue 24 yacoB Omkaiiero pabodero JHs ¢ MOMeHTa Gukcaiuu odpamenus Kinenra.

4.7. Ycnyra «[luceMeHHas: KOHCYJIBTAIMSA [0 BOIPOCAM MPENIPHHAMATENLCKOTO IIPaBa» NPeoCTaBIseTCS B TedeHue 48 4acoB
OmKaiitero pabo4ero JHs ¢ MOMEHTA PEIOCTaBICHUS HEOOX0AUMON HH(POPMAIIHH.

5. Buzpl npaBoBBIX YCIYT.
5.1. YcTHast KOHCYJIBTAIUS 110 MPABOBBIM BOTIPOCaM Ou3Heca:
5.1.1. Ycnyra npegocrasisieTcs mo TenedoHy Ju00 MOCPeICTBOM HaIlpaBJIeHHs 3anpoca yepe3 JInuHbIi kabuHeT.

5.1.2. YcTHas MpaBOBas KOHCYJIbTAMA NPEAOCTABIIACTCA C pEHICHHUEM BOIIPOCAa U pPEKOMEHAAIUAMU 11O ,I[aJ'ILHeI\/’II.HI/IM HeﬁCTBHﬂM
KineHnra 1 BO3MOXHBIM IIPpaBOBBIM HNOCJICACTBUAM, UCXOAS U3 CB€,I[CHI/II>1, KOTOpbIC Kiuent npeaocTaBuI Ipu O6paH.[€HI/II/I 3a
MNpeaOCTaBJICHUCM yCJ'IyFI/I.

5.1.3. B cnyuae eciu Juis IpeIOCTaBIICHUSI YCTHOM MPABOBOM KOHCYIBTAIIMY HEOOXOANMO U3yUeHUE TOKYMEHTOB, OHU JIOJDKHBI
6biTh HampaBieHsl Kimenrom uepes Jlnuneiii kabuHeT Ha caiite https://sberbank.pravocard.ru. OGbem JOKYMEHTOB HE TOKEH
npeBbImaTh 10 (ecsTh) MaIMHOMUCHBIX cTpanul Gopmara A4 u pazmepom mipudra He Meree 12.

5.1.4. Pe3ynbTaToM OKa3aHUs MPABOBOH YCIIYTH SIBIIETCS YCTHAS KOHCYJBTANUS IOPHCTA IO BOMIPOCAM MPEANPHHIMATEITBCKON
nesrenpHocTH Knenra.

5.2. Ilepenaua neperoBopoB IOPUCTY OT uMeHu Kimnenra:
5.2.1. Ycnyra npenoctapisieTcs o TeseoHy MO0 C IOMOIIBI0 UHBIX CPEJCTB YCTHOW TUCTAHIIMOHHOW KOMMYHHKAITUH.

5.2.2. B cmy4ae ecnu Ui NPEIOCTaBICHUS INPABOBOM YCIyTH TpeOyeTcss MpOCMOTp AOKyMEeHTOB, KimeHTy HeoOxoamMmo
HanpaBuTh 4epe3 Jluunblii kabuHeT Ha caiire https://sberbank.pravocard.ru cooGineHne ¢ NpHUIOKEHHEM HEOOXOIUMBIX
JIOKYMEHTOB, HE TO3JHEe UeM 3a 24 gaca 10 He0OXOAMMOT0 BPEMEHH OCYIIECTBICHNS KOMMYHHKAIIMOHHOTO BBI30BA.

5.2.3. PesynbraToM OKa3aHHS IPABOBOW YCIYTH SBIISICTCS OCYIICCTBICHHE TENCPOHHOIO COCTUHEHUS C BO3MOXKHOCTBHIO
nepexaun KimmeHToM TeneoHHON TpyOKH TpeTheMy JIHIY s pasroBopa ¢ FOpucToM B citydae BOSHHKHOBEHHS CHTYAIUH,
TpeOyIomeH IOPUIUICCKUI ITOIICPIKKH.

5.3. O¢unmanpHbIN 3BOHOK I0pHcTa OT MMeHH Kinenra:

5.3.1. Yenyra npenocrasisiercst o tenedony 8 (800) 444-32-43 b0 ¢ MOMOIIBIO MHBIX CPEJICTB YCTHOW JMCTAHIMOHHOM
KOMMYHUKAIINH.
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5.3.2. B ciyuae ecnau [uisi IPEOCTABICHUS MPABOBOI YCIyru TpeOyeTcsi u3ydeHHe NOKYMEHTOB, TO KimeHTy Heo6Xoaumo
HampaBHTh UX yepe3 JInuHblit kKabuHeT Ha caiite https://sberbank.pravocard.ru ve mo3anee, yem 3a 24 yaca 10 HEOOXOIUMOTO
BPEMEHH OCYILECTBICHHS KOMMYHHUKALHOHHOTO BBI30BA.

5.3.3. Bae 3aBucUMOCTH OT (POPMEI 3aIIpOC AOJDKEH COMEpKAaTh HOMep TenedoHa, haMHIINIO, UMS, OTYECTBO, a TAKXKe, eCIU
HNPUMEHUMO, TOJDKHOCTb, 3BaHHE, Ha3BaHHE OpraHU3allMHU TPETHEeTo JIMLa, ¢ KoTopbiM FOprcTy Heo6XxoauMo GyaeT cBs3aThes B
uHTepecax KimeHTa 1 paspenerus ero Bomnpoca.

5.3.4. Pe3ynbraToM OKa3aHMs YCIIyTHU SABJISIETCS KOMMYHHUKAIIMOHHBIN Be130B IOpucrTa TpeTheMy nuiy, ykazaHHoMy Knuentom
(TIpu ycIIOBHH OCYIIECTBIICHHS TeIe()OHHOTO COSTMHEHHsI), HE3aBUCHMO OT Pe3yJbTara, IIpH yCIoBHH, 4To FOpuCT npeanpuHsi
HEoOXOIMMBIE Pa3yMHBIE U JOCTATOYHBIE YCUIINS JUIs pa3pelIeHHs CUTyalluy B 1ojb3y Kimenra.

5.3.5. B ciiygae HEBO3MOXXHOCTH YCTaHOBJICHHS KOMMYHHUKAITMOHHOTO COEAWHEHHS/Pa3roBopa ¢ TPETHUM JHIOM (TenedoH
OTKJIIOYEH, a0OHEHT HE OTBEYAeT, OTKA3 TPEThEro JMma pasroBapuBarh ¢ IOpHCTOM), yciyra cYMTaeTcsi HE OKa3aHHOH B
oTcyTcTBUE BUHBI [IpoBaiinepa.

5.3.6. O pe3ynpraTe KOMMYHHKAIMOHHOTO BbI30Ba HOpuct coobmiaer KimeHTY MOCpencTBOM YCTHOM WM MHUCHMEHHOM
JTUCTAaHIIMOHHON KOMMYHHKAIIHH.

5.4. IluceMenHas KOHCYJIbTAallUs IO BOIIPOCaM MpeANIPUHUMATEILCKOTO IIpaBa:

5.4.1. Ycnyra npenocraBinsiercs uyepe3 Jlnunblii kabuHet Ha caiite https://sberbank.pravocard.ru.

5.4.2. 3anpoc nomxkeH ObiTh HampaBieH Kiumentom uepes Jluunbiii kabuner Ha caiite https://sberbank.pravocard.ru c
MPIOKEHNEM HeOOXOIMMBIX JOKYMEHTOB U BorpocoB Kimmenra mim mmo tenedory 8 (800) 444-32-43. O0beM JOKyMEHTOB He
JOJDKeH mpeBbiaTh 10 (mecsATb) MamIMHOMUCHBIX cTpaHHL (Gopmata A4. B mHOM ciyyae KimeHT BhpaBe oOpaTHThCA 3a
NPEIOCTaBICHUEM €My YKa3aHHOTO BHJa YCIIyTH KaK JOIOJIHHUTEIbHOM, o Tapudam, neiicTByromuM y [Iposaiinepa, co CKHIKOI
B COOTBETCTBHU C BBIOPAHHBIM ITaKETOM.

5.4.3. Pe3ynbTaToM OKa3aHHUs IPAaBOBOM YCIYTH ABISETCS MUCHMEHHOE 3aK/IIOYEHUE MJIM KOMMEHTAPUM K JOKYMEHTaM, WIIH
COCTaBJIeHHE JOKYMEHTa W OTIpaBka ero B JInuHblii kaOuHeT Ha caiite https://sberbank.pravocard.ru 8 teuenne 48 wacos
OmKaiitero pabovero JHs Mociie MpeJoCTaBiIeHuUs Beeil HeoOxonumoit nadopmannu KiuneHrom.

5.5. YcrHas npaBoBas KOHCYJIbTAlUs 10 JIMYHBIM BonipocaM PykoBonutensa Kiuenra:

5.5.1. Ycnyra npenoctapisiercs mo teiedony 8 (800) 444-32-43 b0 ¢ MOMOIIbIO HHBIX CPEIACTB YCTHOM NHUCTAHIIMOHHOU
KOMMYHHUKAIUH, THO0 MOCPEICTBOM HAIMpaBIICHHUs 3ampoca uepe3 JInuublii kabuHeT Ha caiite https://sberbank.pravocard.ru.

5.5.2. FOpHcTHI IPEJOCTABISIOT YCTHYIO MPAaBOBYIO KOHCYJIBTAIHMIO C PELIEHHEM BOIPOCa M PEKOMEHJANMSIMH 110 JalbHEHIINM
neiictBusM PykoBoautenst Kimenra (¢usmueckoe nuio, akTHBHpoBaBlleecs Kak PykoBoauTenb B cooTBeTcTBHU C 1. 4.4
IIpaBun, nanee «PyKOBOAWTENBY), U BO3MOXHBIM IMPAaBOBBIM ITOCIEJICTBHAM, UCXOAS M3 CBEACHUIl, KoTopele PykoBogureins
MpeoCcTaByII IPU 0OpaIeHUH 32 IPEJOCTABICHHEM Y CITyTH.

5.5.3. B cnyuae eciu Ui IpeIOCTaBIICHUS] YCTHOM MPABOBOM KOHCYJIBTAIIMUA HEOOXOAMMO U3yUeHUE IOKYMEHTOB, OHU J1OJI’KHBI
ObITh HampaBieHbl PykoBoautenem uepe3 Jluunblii kabuner Ha caiite https://sberbank.pravocard.ru. O6beM JOKyMEHTOB HE
JIoJDKeH npeBbImath 10 (1ecsaTh) MaIIMHOMMUCHBIX CTpaHull popMmara A4 i pasmepom mpudra He MeHee 12.

5.5.4. Pe3ynbpraToM OKa3aHUS MPaBOBOHM YCIYTH SIBJISETCS YCTHas KOHCynbTanus FOpucra mo BompocaM, He CBSI3aHHBIM C
IpeAIPUHUMATEIbCKOM NEATENBHOCTIO PyKkoBoquTE A,

5.6. Hpe,E[OCTaBJ'IGHI/IC THUIIOBBIX TOKYMCHTOB U I/IHCprKL[I/Iﬁ 110 X COCTABJICHHUIO:

5.6.1. Ycnyra npenocrasisiercs uepes Jlnunsiii kabuHeT Ha caiire https://sberbank.pravocard.ru.
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[Mpunosxxenne Ne 2.1

K YCIOBHAM OOCITYy’KUBaHHS PaCUETHOTO CUETa W IMPEAOCTABICHU HEOAHKOBCKIX CEPBUCOB B paMKaX MakeTa yCIyT

ITPABHJIA TIPEJOCTABJIEHUS HEBAHKOBCKOI'O CEPBUCA «IOPUCT JJISI BUSHECA» (¢ 01.07.2025)

1. TEPMHHBI U ONIPEJEJEHUSA

JInunblii KaGuHer — crenmanm3upoBaHHBIN pa3fen caifta https://sberpravo.ru, mocrymnasni KimeHTy mocie ayTeHTH)HUKAIAN
Knuenta na Caiite ¢ momousto joruHa u napoist or Cucrems! «Coepbank buznec Onnaiiuy.

IIpaBuita — HacrosiMe paBuIIa PeIOCTaBIeHUs HeOaHKOBCKOro cepBuca «lOpuct st OusHecay.

ITpoaiizep — 0011eCTBO ¢ OrpaHUYEHHON OTBETCTBEHHOCTHIO «COep Jluramy.

Caiir - Caiit IIposaiinepa, PacIOJIOKEHHBIN 1o agpecy:
https://sberpravo.ru/auth/run/shi?to=%2Fredirect&strategy=mmb&utm_source=sbbol&utm_medium=referral&utm_campaign
=mmb.

FOpucT — 11110, HEMOCPEICTBEHHO OKa3bIBAIOIIEE IIPABOBBIE YCIYTH IpH npenocTaBieHnd Kinnenty HebankoBckoro cepsuca
«tOpwuct s 6uzHECa.

2. OBIINME NOJOXEHMUS

2.1. IlpoBaiinep Ha oOCHOBaHMM HH(pOpMaNMu, nocTynuBuied oT baHka, ocymiecTBisier NpUKperieHne KiMeHTOB K
obciyxuBanuto IIpoBaiinepa u obGecneunBaeT KiMeHTY, NPUKPEIICHHOMY K OOCIY)KUBAaHHIO, IIPEAOCTABICHUE NOCTYIA K
HeGankoBckoro cepBucy «HOpuct i Ou3Heca»: BO3MOXKHOCTH MoJTy4eHHst KIIMeHTOM JUCTaHIIMOHHBIX IOPUANYECKUX U UHBIX,
CONPSDKEHHBIX C HUMH YCIYT (Aasee 1o TekcTy Hactosmux [IpaBun taxoke — Yenyrn) (cepBucHoe, HHGOPMALMOHHO-CIIPAaBOYHOE
00CITyXKMBaHKE, COIYTCTBYIOIIAs ITepeiada JaHHBIX U T. I1.), HA YCIOBHAX a0OHEHTCKOTO 00CITYKMBAaHHS B CIIEyIOIIeM o0beme:

1) IlpenocraBneHue yCTHBIX KOHCYJIBTAlMH 110 MPABOBBIM BOIIPOCaM OM3Heca — ¢ JMMHUTOM MpepocTaBieHus 10 3 (Tpéx) pa3 B
MECHIL.
2) Benenue neperosopoB FOpuctoMm ot uMmenu Kimenra — ¢ tumMuToM npegocraBieHus 10 3 (Tpéx) pa3 B MecsII;
3) OcymectBienne 3B0HKOB Opuctom oT nmenn KinnenTa — ¢ IMMUTOM MpenocTaBieHus He 6onee 1 (0QHOT0) pa3a B MeCHILL;
4) IlpenmocTaBiicHWE NUCBMEHHBIX KOHCYNbTallMii IO BOmpocaM, Bo3HMKalomuM y KimeHTa B Xome BeleHUS
IpeANPUHIMATENbCKON IEATEIBHOCTH — C IMMUTOM IpefocTaBieHus He Ooinee 1 (0AHOTO) paza B MECSIII;
5) IlpemocraBneHne YCTHBIX NPaBOBBIX KOHCYJIbTAIMH IO BONPOCAM, BO3HMKAIONMM y pykKoBoauTened KimeHta m He
OTHOCSIIIUXCS HANPSAMYIO K IMPEANIPUHUMATEIbCKON JesiTenbHoCTH KimnenTa — ¢ mmmutoM mpenocrasieHus 10 3 (Tpéx) pas B
MecHIL;
6) IIpenocraBieHue madbIOHOB TOKYMEHTOB M HHCTPYKIHUH 110 UX COCTaBJICHNIO Yepe3 JInuHbIil KabnHeT — 6e3MMUTHO;
7) [loaroToBKa JOKaTLHO-HOPMATUBHBIX aKTOB — C JJUMHUTOM TIpeiocTaBiIeHus He Oosiee 1 (0JHOTO) pa3a B MeCSIII.
2.2. Knnenr, npepocraBuB baHky CBOH 2JIeKTPOHHBIH ajipec, OATBEPKIAET CBOE COTIacHe Ha Iepeiauy eMy KOPPECIOHICHIINT
banxoM u IIpoBaiiiepom uepe3 OTKPBITHIE KaHAJIBI CBSI3U.
2.3. KineHT mpu3HaeT, 4To HECOOTBETCTBHE Pe3yibTaTa OKa3aHMUs TOI MM MHOM Y CIIyTH pe3ynbTary, KoTopslii KineHT xoten
MOJIYYUTh TPU OOpalIeHUH 3a COOTBETCTBYIONIEW YCIyrod, camo mo cebe He sBIseTcs (GakTOM OKazaHus YCIyru
HEHaJUIeXKAIIeTo KadecTBa.

3. OBBEM U YCJIOBHUS OKA3AHUS TPABOBBIX YCJIYI'

3.1. Ycnyru okassiBatotcsi KinenTy nmocpenactsom tenedonHoi csi3u nmo nomepy 8-800-350-25-06, yepes JIuunbiii kabuHeT Ha
caiite https: https://sberpravo.ru nim HHBIX TEJEKOMMYHHUKAIIMOHHBIX CPEICTB CBA3M.

3.2. Yciuyru npenocTaBiIsSIFOTCS B COOTBETCTBUU € JEHCTBYIOIIMM 3aKOHOAATeNbCcTBOM Poccuiickoit ®exnepanuu, HOpMaMu
MEKIyHApOIHOTO IIpaBa, KOTOPHIE SIBISIFOTCSI COCTABHOW YacThIO POCCHHMCKOW TPaBOBOM CHCTEMBI, a TAK)XKE CIIOXKMBIIEHCS
MPaBONPUMEHUTEIFHON U CyIeOHOM MPaKTUKOM.

3.3. Yeayru mpenoctaBisiorcs o 3anpocy KnmeHta (MMCBMEHHOMY MIIM YCTHOMY), COOTBETCTBYIOIIEMY TpeOOBaHMSIM,
YCTaHOBIJICHHBIM HacTOSIMMH [IpaBrmamu.

3.4. HeobxomumbIM ycnoBueM okasanusi Kimmenty Ycenyr snsercst unentuduxanus Kinuenra. I[Iponenypa naeHTndukannm
Knuenta 3aBucur ot opmer obpamenns Kinuenra 3a oxasannem Ycayru. Ilpu ob6pamenun no tenedonHoi uann Kinent
o0s3yercs mHasBare MHH ropummdeckoro symna/MHIWBHUAYyansHOTO TpEANpPHHUMATENS W ero HamMeHoBaHue. [lpm
BO3HHKHOBEHHH COMHEHHWH B TOM, YTO OOpaTHBIIEecs 3a TOIy4deHHEM YCIyrd JHIO JeHcTBUTENsHO sBisiercss KimeHtowm,
Knuenty MoryT OBITh 3aJaHbI TOTIOJHUTEIHHBIE BOIPOCHI, TO3BOJISIONINE YCTPAHUTH BOSHUKIITNE COMHEHHS.

3.5. Ycuyru HE 0Ka3bIBaIOTCS IO 3a1IpocaM, CBSI3aHHBIM C YTOJIOBHBIM M YTOJIOBHO-TIPOIECCYATbHBIM IIPAaBOM, a TAK)KE B CBA3U
¢ ocymecTtBieHneM KimeHntom r000#  mesTenbHOCTH  (neiicTBHi), HampaBiIeHHOH (CBSA3aHHOM) Ha  OKa3aHHe
NPE/ICTABUTENBCKUX, FOPUINUECKUX, HH(OPMAIMOHHBIX, OYXTalTepCKUX, AayIUTOPCKHUX, HOTAPHUAIIBHBIX, PHIITEPCKHX,
MOCPEIHUYECKHX, areHTCKUX, KOHCAJITHHIOBBIX M HMHBIX MOJOOHBIX NMPOQECCHOHAIBHBIX YCIYI' B TOW 4YacTH, KOTJa TakKue
3aIpOCHl HANPABIISIOTCS B MHTEpecax noTpedureneit yeiayr Kinenra / TpeTbux i,

3.6. B penocrasnennn Yciryr KitmeHTy MOXKET OBITh OTKa3aHO MOJIHOCTBIO WIIM YaCTUYHO B CIIydasXx:

— otka3a Kinmenrta cooOmmuTh naeHTH(GUKAIIMOHHYI0 HHPOpMaIio pu odpamenuu k [Iposaiigepy;
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— BBISIBIICHHSI IPOTUBOIIPABHEIX HHTEepecoB KitieHTa, a paBHO B CIyYasx, KOT/ia OKa3aHue WH(OPMAIIMOHHBIX YCIYT IPOTUBOPEYUT
JIEHCTBYIOIIEMY 3aKOHOAATEILCTBY, TMPUHATHIM B OOIIECTBE HOpMaM HPABCTBEHHOCTH W MOPAJH, IMOJIOKCHHSIM HACTOSIIUX
IIpaBuu;
— eCJIM MPEIMETOM 3ampoca sSBISICTCS CIOp B MpaBooTHOIIeHUAX Mexay Kinentom u [TAO Coepbank, ero ahhuimpoBaHHBIMU
JIAIIAMH.

4, CPOKMU U INIOPIAJOK OKA3AHUS YCIOYT

4.1. Cpoxu oKazaHHs YCIyr HCUMCISIOTCS C MOMEHTa ¢ukcanuu 3ampoca Kimenra mpu oOpamenun Kimenra 3a
npesocTaBieHneM Y ciIyru B cooTBeTcTBUH ¢ [IpaBunamu.

4.2. B ciaydae yroyHeHHs 3ampoca (IpeloCTaBICHUs JIONOJHHUTEIBHBIX MaTepHaoB, JOKYMEHTOB) CPOKH OKa3aHUs YCIyr
HCYHCIISIFOTCS C MOMEHTA MOCTYILICHHS! YTOYHEHHOTO 3a1poca (MOCTYIUICHHS HOTIOTHUTEIBHBIX MaTePHAIIOB, TOKYMEHTOB).
4.3. Ins momy4ueHunst KOHCYnbTanuu KimmenTy Heooxonumo obparuthes o Tenedony 8-800-350-25-06 wmmu ¢ moMOIIbI0 HHBIX
CPEICTB YCTHOW IMCTAHIIMOHHOW KOMMYHHKAaIMu (Hampumep, 3BOHOK c caiita https://sberpravo.ru), wiu uepe3 JInambrit
kabureT. [Iprem u ¢ukcarus obpamennii KIrmeHTOB 0CYIIECTBIISTIOTCS KPYTIOCYTOYHO.

4.4. TTpu axtuBarmu HeGankoBcKoro cepBuca KimeHTy He00X0IMMO COOOIIHTE CIeAYIomNe HACHTH(HUKAITMOHHBIE TaHHbIC:

- HanmeHoBaHMe FOPHIMYECKOTO JIMLA WIN HHIMBUAYAIEHOTO IPEANPUHAMATEIS;

- UHH;

- KonraxTHbIi TenedoH.

4.5. B ciyuae HENpeOCTABICHUS BBINICYKA3aHHBIX CBEICHUM, HEOOXOIMMBIX ISl WACHTU(PHKANKUU, KIHEHTY MOXKET OBITh
OTKa3aHO B IIPEJOCTaBICHUU Y CIIYT.

4.6. Kimuenr Bropase coobmute ©.1.0. COTpYAHUKOB, KOTOPBIE CMOTYT OOpainaThCs 3a mpeaocTaBicHueM HeOaHKOBCKOro
cepsuca «tOpuct st 6m3Hecay, mo3BoHUB 110 Tenedory 8-800-350-25-06, mbo B JImuHOM KaOHHETE.

4.6. B otmempHBIX ciydasx (HEOOXOIMMOCTH IOIOJHUTENIFHOTO H3y4YEeHHs 3aKOHOIATEIbCTBA, INPAaBONPUMCHUTEIBHOM
NPaKTUKH, OOJBIIOTO KOJIMYECTBA MPEAOCTaBICHHBIX KIIMEHTOM MaTepuasoB) MpeaoCcTaBIeHHe Y CITyT MOXET OBITh OTCPOYCHO,
HO B JII0OOM citydae He Oolsiee 4eM Ha 48 4acoB, 3a MCKIIOYCHHEM YCIYTH «YCTHas KOHCYJbTAlUs MO MPaBOBBIM BOIIPOCAM
Ou3Heca», KOTopas OKa3bIBaeTCs B TedeHHe 24 yacoB Oirkaiinero paboyero IHs ¢ MOMEHTa Gukcanun odpamenus Kinenra.
4.7. Ycnyra «IluceMeHHas: KOHCYIJIBTALMS [0 BOIPOCAM MPEIIPHHAMATEIILCKOTO IPaBay MPEIOCTaBIACTCS B TeueHUe 48 yacos
Omkaiitero pabo4ero JHs ¢ MOMEHTA TIPEIOCTAaBICHUS HEOOX0ANMON HH(POPMAIIHH.

5. BHUJBI IPABOBBIX YCJIYI

5.1. YcTHas KOHCYNIBTANUS 110 IIPAaBOBEIM BOIIpOcaM OW3Heca:

5.1.1. Ycnyra npenocrapusgercs 1o TelepoHy JTHO0 ¢ TOMOIIBI0 HHBIX CPEICTB YCTHOM TUCTaHIIMOHHONH KOMMYHHKAIIAH, JINOO
MOCPEICTBOM HAaIIpaBIICHHS 3arpoca depe3 JINIHbI KaOMHET.

5.1.2. YcrHast mpaBoBasi KOHCYJIBTAINS PEIOCTABISETCS C PEIICHHEM BOTIPOCa U PEKOMEHIAIMSIMH IT0 TATbHEHIIINM ASHCTBUAM
KiueHnTa 1 BO3MOXHBIM MIPABOBBIM TOCIEACTBUAM, UCXOMS U3 CBEICHHI, KOTOpBle KiMeHT nmpegocTaBui mpu oOpaIieHnd 3a
MpeOCTaBICHHEM Y CIIYTH.

5.1.3. B cnyyae eciu Juis IpeIOCTaBIICHUS] YCTHOM MPaBOBOM KOHCYIbTAIIMH HEOOXOJUMO N3YUYEeHHUE TOKYMEHTOB, OHU JIOJKHBI
661Th HampasiieHs! Kimentom depes JInuneiii kabuner Ha Caiite. OOBeM AOKYMEHTOB HE JOJDKEH mpeBbimars 10 (mecars)
MAIIMHOMUCHBIX cTpaHuil hopmara A4 u pasmepom mpudra 12.

5.1.4. Pe3ynpTaToM OKa3aHUS IPABOBOH YCIYTH ABISETCA YCTHasA KOHCYIpTanus FOpucTa mo Bompocam npeanpuHUMAaTEeTECKON
nesrenpHocTH Knenra.

5.2. Ilepenaua neperosopos Opucty ot numenu Knuenra:

5.2.1. Ycnyra npenocrasisiercs 1o TenedoHy MO0 ¢ MOMOIIBI0 UHBIX CPEICTB YCTHOW AUCTAHIIMOHHOW KOMMYHHKAIIHH.

5.2.2. B cmy4yae ecnmu Ui MPEIOCTABICHUS IIPABOBOW YCIyTH TpeOyercss MpOCMOTp JOKyMEHTOB, KimeHTy HeoO0Xommmo
HanpaBUTh depe3 JImunbiil kabuHeT Ha Caiite cOOOImEeHNe C IPUITOKEHIHEM HE0OX0AUMBIX JTOKYMEHTOB, HE TTO3Hee YeM 3a 24
yaca 0 HeOOXOIMMOTO BPEMEHHU OCYIIECTBICHUS KOMMYHHKAIIHOHHOTO BEI30BA.

5.2.3. PesynpraToM OKa3aHHS IPABOBOW YCIYTH SBISIETCS OCYIIECTBICHHE TEIC(POHHOTO COCTMHEHHUS C BO3MOXKHOCTBHIO
nepenaun Kimentom TenedoHHOI TpyOKH TpeTbeMy JMIy Al pasroBopa ¢ IOpucToM B cilydae BOZHUKHOBEHHSI CHTYAIIHH,
TpeOyIomIel IPUINIECKUIN MOIIEPIKKH.

5.3. O¢urmmansubrii 380HOK FOpucta ot umenn Kimenra:

5.3.1. Ycnyra npemocraisercst mo teiedony 8-800-350-25-06 1100 ¢ MOMOIIBIO MHBIX CPEICTB YCTHOM JHUCTAHIIMOHHOMN
KOMMYHUKAIINH.

5.3.2. B cnyyae ecnu JUig TPEIOCTAaBICHUSI MMPABOBOW YCIYrd TpeOyeTcsl n3ydeHue MOKYMEHTOB, To KimeHTy HeoOXoaumo
HarpaBuTh UX 4yepe3 JInuHbli kabuneT Ha Caifre He mo3ngHee, yeM 3a 24 yaca JI0 HEOOXOAMMOIo BPEMEHH OCYIECTBICHUS
KOMMYHHUKAIIMOHHOTO BBI30Ba.

5.3.3. Bre 3aBucumoctu oT (opMBbI 3aIpOC JODKEH COAEpKaTh HOMep TenedoHa, paMUIINIo, UMS, OTYECTBO, a TAKXKE, ECIIH
NPUMEHUMO, JOJDKHOCTD, 3BaHHE, HAa3BaHWE OPraHM3alluK TPETHEro JINLA, ¢ KOTOpbIM FOpucty HeoOxoanmo OyneT cBsI3aThCs B
uHTepecax KnueHra i pazpenieHus ero Bompoca.

5.3.4. Pe3ynpTaTOM OKa3aHUs YCIYyTH SBISETCS KOMMYHHUKAIMOHHBIN BbI30B FOprcTa TpeTheMy nHily, ykazaHHoMYy KimenTom
(TIpu yCcTIOBHMH OCYIIECTBICHHUS TeNe(hOHHOTO COSMHEHN ), HE3aBUCUMO OT pe3yJIbTaTa, IPH YCIOBUH, 4TO FOpHCT mpenpuHsuT
HEOOXOIMMBIE pa3yMHBIE U TOCTATOYHBIEC YCHUIIHS IS pa3pemieHus CUTyaluy B onb3y KimenTa.



5.3.5. B ciny4yae HEBO3MOXKHOCTH YCTAQHOBJICHHMST KOMMYHHKAIIMOHHOTO COEIMHEHHS/Pa3roBopa ¢ TPETbUM JHLOM (TenedoH
OTKJIIOYEH, a0OHEHT HE OTBEYAEeT, OTKA3 TPEThEro JMHa pasroBapuBarh ¢ IOpucTOM), yciyra cyuTaeTcsi HE OKa3aHHOH B
orcyrcTBue BUHBI [IpoBaiinepa.

5.3.6. O pe3ynbTaTe KOMMYHUKAIlMOHHOTO BbI3oBa lOpucT coobmaer KimeHTy mocpencTBOM YCTHOW WM NHUCHMEHHOM
JUCTaHIMOHHOW KOMMYHHKAIIUH.

5.4. IlncpMeHHas: KOHCYJIBTALHS 110 BOIIPOCAM MPEATIPUHAMATEIHCKOTO MpaBa:

5.4.1. Ycnyra npenocrasisiercs uepes Jimunerii kabunet Ha Caiite.

5.4.2. 3anpoc momxeH ObITh HampaBieH Kmumentom depe3 Jlmunbiii kabmuer Ha CaiiTe ¢ TPHIIOKEHHEM HEOOXOJUMBIX
JIOKYMEHTOB 1 BorpocoB KimenTa win o Tenedony. O0beM JOKYMEHTOB He TOJDKEH MpeBHIaTh 10 (1ecsaTh) MalImTHONMCHBIX
cTpannn gopmara A4 u pasmepom mpudra 12. B mHom crmyuae KimeHT BmpaBe oOpaTHTBCA 3a MPEIOCTABICHHEM MY
YKa3aHHOTO BHJa YCIYTH KakK IOIOJHHUTENBHOM, 1o Tapudam, neictByrommmM y IIpoBaiinepa, co CKHIKOW B COOTBETCTBUH C
BBIOpaHHBIM ITAKETOM.

5.4.3. Pe3ynbTaToM OKazaHMs NMPABOBOW YCIIYyTH SIBISIETCS| MMCHMEHHOE 3aKIIOYCHUE WJIM KOMMEHTapuH K JJOKYMEHTaM, WU
COCTaBJIEHHE JOKYMEHTa U OTIpaBKa ero B JInuHblil kabunet Ha Caiite B TeueHue 48 yaco OmipKaiilero padouero JHs mocie
npeocTaBieHus Bceil HeoOxoauMoin nHpopmarmu Kimentom.

5.5. YcTHas npaBoBasi KOHCYJIBTaLUsI [0 JINYHBIM BonpocaM PykoBoantens Knuenra:

5.5.1. Ycnyra npenocrasisiercs no tenedony 8-800-350-25-06 nubo ¢ MOMOIIBIO MHBIX CPEICTB YCTHOM JUCTAHIIMOHHOM
KOMMYHHKAIIUH, TUOO0 ITOCPEICTBOM HalpaBIIeHH 3anpoca depe3 JImansrii kabunet Ha Caiire.

5.5.2. KOpuCTHI IPEeJOCTABIAIOT YCTHYIO IPABOBYIO KOHCYJIBTAIMIO C PELIEHHUEM BOIIPOCa C MPEJIOKEHHUEM BaAPUAHTOB PEIICHUS
BOIIPOCA M PEKOMEHJAIMSAMH I10 BO3MOXKHBIM JalbHeHImmMm nedictBusaM PykoBogurens Kimenta (¢umsmueckoe mmro,
aKTHBUpOBaBIIeecs Kak PykoBoxurens B coorBeTcTBHH C 1. 4.4 [IpaBui, nanee «PykoBoAnTENb»), H BO3ZMOXHBIM IIPABOBBIM
MIOCJICICTBHAM, UCXOJS N3 CBEJCHNUH, KOTOpbIe PyKOBOANUTENH ITPEAOCTABIII IPH OOPAICHNH 33 TIPEOCTABICHUEM Y CITyTH.
5.5.3. B ciny4ae eciu 111 PEIOCTABICHUS YCTHOM MIPaBOBOM KOHCYJIbTAUU HEOOX0AUMO U3yUCHHE TOKYMEHTOB, OHH JODKHBI
ObITh HanpaBJieHbl PykoBoauTenem uepes JInunblit kabuHet Ha Caiite. O0beM JOKYMEHTOB HE JOJKEH MpeBbIaTh 10 (1ecsTh)
MAIIMHOIIMCHBIX cTpaHul] popmara A4 u pasmepom mpudra He MeHee 12.

5.5.4. Pe3ynpraToM OKa3aHMs IPAaBOBOM YCIyTH SBJSETCSA IONy4YE€HHE BapUAaHTOB PEIICHUS BOIPOCOB M PEKOMEHIAIMH IO
HaﬂbHeﬁIHHM )leﬁCTBHHM B paMKax JIMYHBIX BOINPOCOB, HE CBA3AHHBIX C Hpe}alHHHMaTeHBCKOﬁ JACATCIIbHOCTBIO,
HETOCPE/ICTBEHHBIM YYaCTHUKOM KOTOpBIX siBisieTcsi PykoBoautens/Bnanenen ropuaudeckoro nuia KiueHra, uiam apyroe
JOIDKHOCTHOE Jnno KimeHTa, mpaBo Ha HCIOJIB30BAHUE YCIYTHM KOTOPOMY IepefaHo JudHO PykoBomurenem/Bnanensiem
ropunngeckoro numa Kiunenra, nim UI1, ykasannsnii B kaprouke KimenTa B JImaHoM kaOuHeTe.

5.6. IIpenocTaBieHe THIIOBBIX JOKYMEHTOB W MHCTPYKIMH IO UX COCTABIICHUIO:

5.6.1. Ycyra npemocrasisercs depes Jimunerii kabuHet Ha Caiite.



ITpunoxenne Ne 3

K YCIOBHAM OOCITYy’KUBaHHS PaCUETHOTO CUETa W IMPEAOCTABICHU HEOAHKOBCKIX CEPBUCOB B paMKaX MakeTa yCIyT

IIPABHJIA IIPE/IOCTABJIEHHA HEBPAHKOBCKOI'O CEPBHCA
“OHJIAHH-BYXTAJITEPHA”

1.1.B paMKax HpaBI/IJ'I HCHOJIB3YIOTCA TEPMHUHBI B CJICAYIOINX 3HAYCHUAX !

1.1.1. Iporpamma — nporpammHoe obecrnieuenne «OHMaH-Oyxrantepus» (namee — [IporpaMma), pacroiokeHHOE IO aapecy
https://ip.sber-solutions.ru B cet VHTepHET W TpeaHA3HAYEHHOE IS pacdyeTa M YIUIaThl Hajora IO YIPOIICHHON cucTemMe
Hasoroobmoxenns «Jloxomer», crpaxoBblx B3HOCcOB Kimenta B ®enepampHbli (GOHI 0043aTENBHOTO METUIIMHCKOTO
crpaxoBaausa (ODPOMC) u Ilencnonnsnii ¢oun Poccuiickoit ¢enepamun (IIOP), ToproBoro cbopa, camMocTOATEIEHOU
MOJATOTOBKY | craun KimeHTOM OoTYeTHOCTH B AyeKTpoHHOM Buae B DexepamsHyro HamoroByio ciayx0y Poccun (OPHC) n
MOATINCAHNUE €€ YCUICHHOW KBATN(UIUPOBAHHOM 3JICKTPOHHOH MOANHMCHIO PU YCIOBUH OTCYTCTBUSA Y KimeHTa paGOTHHKOB.

1.1.2. Oo6uoBaenune IIporpaMmsl — mporpaMMHOe oOeclieueHHEe, W3MEHSIOIIee, 3aMEHSIOee W/WIM  JIOIONHSIOIIEe
[Iporpammy w/unm ee cocraBHbIe HacTH, ycrtaHoBieHHoe Ha Cepsepe. Bce OOnoBienust [Iporpammbl sBisitoTCS €e
HCOTBECMJICMBIMH COCTaBHBIMH YaCTAMMU.

1.1.3. CepBep — BUpTYyaJbHBIN cepBep, Ha KOTOpoM pa3menieHa [Iporpamma. CepBep HaxoauTcs Ha Teppuropun Poccuiickoii
denepanuu.

1.2. TlpoBaiinep Ha ocHOBaHMM HH(OpManmy, noctynusiieil oT baHka, ocymecTBiusier mnpukpemieHue KineHToB K
obcmyxuBanmto [IpoBaiinepa u obecneunBaet KineHTy, IpHUKpeIsIeHHOMY K 00CITy>KHBaHHIO, peocTaBineHne HebaHKOBCKOTO
cepBuca «OHIalH-OyXranTepus MyTeM MIPEAOCTaBICHHs YAAJIEHHOTo focTyna K [IporpammMe uepe3 muunbIi kabuaeT Kinenta
Ha caiite https://ip.sber-solutions.ru. Toctyn k nuuHoMy kabuHeTy KiMeHT mosydaeT mpH BBOIE MEPCOHANBHOTO JOTHHA H
napojs ¢ WCIOJb30BaHWEM pe3y/bTaToB MACHTH(UKaimu U ayreHTudukanuun Kinnenta B Cucreme «COepOank busnec
Omnnaitny.

Bce ycnosus nacroamux [IpaBun B paBHOU cTeneHu MpUMeHAI0TCs K [[porpamme B 11€710M U K €€ KOMIIOHEHTaM B OTJEJIbHOCTH,
BKJIrOYast Bce OOHoBIeHust [IporpamMmel.

®ynxunonan [IporpaMMsl BKIIIOYaeT B ce0s aBTOMATH3aLMIO pacyéTa U OIUIAaThl (PUKCUPOBAHHBIX B3HOCOB, HAJIOTOB M COOPOB,
a TaKKe MOJTrOTOBKY M C/Iady PeriiaMeHTHPOBAHHON OTYETHOCTH JUIA MHIMBHAYAIbHBIX NMpEANpHUHUMATENCH, TPUMEHSIOMNX
YIPOIIEHHYIO CUCTEMY HAJIOT000JI0KEHHS ¢ 00BEKTOM HAIoroo0nokeHus «Jloxoas», He NMEIONX PaOOTHUKOB M HMEIOIINX
pacuértHelii cuer B banke.

1.3. Vnaaneunsiii moctyn k IlporpaMme #W BO3MOXHOCTH VIAJCHHOTO WCIOIB30BaHHS €€ (YHKIHOHATAa B TOPSIIKE,
OpeIyCMOTPEHHOM HacTosmuMu [IpaBuimamu, obecrieunBaetcs 24 daca B CYTKH, 32 HCKIIOYCHHEM BPEMEHH MPOBEICHHS
npodunakTHuecKux padboT.

1.4. LlenoctHOCTB M coxpaHHOCTh Ha CepBepe AaHHbIX, BBeAeHHbIX Kitnentom B [Iporpammy, obecnieunBaeTcs 10 UCTEUECHHS 3
ner ¢ mMoMeHTa mpekpanieHus Cormamenus o [lakere ycoyr WM A0 MOMEHTa MOJy4deHHs yBemomuleHHs oT KimeHTa o
HE0OXO0IMMOCTH YHHUUTOXXEHHS TAKUX JaHHBIX.

1.5. KorduaeHmmamsHOCTh BeeX JaHHBIX, BBeleHHBIX KimmeHToM B Ilporpammy, obecneunBaercs [IpoBaiimepom B TedeHHE
BCETO MepHoJia nx HaxoxaeHus Ha Cepsepe.

1.6. Uudopmanust o npoBeeHnn npopuiiakTudeckux paboT Ha CepBepe 1/WiIK NPUOCTAHOBJICHHH Pa0OThI CaiiTa, C MOMOIIBIO
KOTOPOT'O OCYIIECTBISETCS MCIIOIb30Banue [IporpaMmel, mybnukyetcs mo aapecy https://ip.sber-solutions.ru B cetu UuTepHeT
(manee — «Caiit [IporpamMmbI»).

1.7. U3menenns B [Iporpammy, He 3aTparuBaroiiye ee yHKIMOHAIBHBIE CBOWCTBA, BHOCSTCS Oe3 cornacoBanus ¢ Kimenrom.
[Ipu stom paborta I[Iporpammbl MOXeT OBITH NMPUOCTAHOBIEHA, O 4YeM KIMeHT yBemomiseTcs 3a0aroBpeMEHHO ITyTeM
OITyOJIMKOBAaHMS COOTBETCTBYIOIEeH nHopmanuu Ha Caiite I[Iporpammel.

1.8. Yaanennsnii goctyn Knmenta k IIporpamme mMokeT OBITH MPHOCTAHOBIIEH B CIydasX, MpeaycMOTpeHHbIX [IpaBumamu.

1.9. KnueHnt He BmpaBe NPEeAOCTaBIATh TPETHUM JIMIAM YAANECHHBIA JAOCTYH M BO3MOXKHOCTh YJAIEHHOTO HCIIOJIb30BaHUS
¢yaxunonana [Tporpammer.

1.10. KnueHT He BIpaBe THPaKUpOBaTh, KOMUPOBAaTh IIporpaMMy MOJHOCTBIO WMIM YaCTHYHO, OT4yXkJaaTh IIporpammy
MOJIHOCTBIO WJIM YacTHYHO, OCYLIECTBIISITH MOJM(HKAIMIO, YCOBEPUIEHCTBOBAHWE, NEPEBOJ Ha JpyrHe S3bIKH,
JIEKOMITMIINPOBaHUE, T13acCEMOIMPOBaHNE, 1EKOIMPOBAHNIE, IMYIIIHIO, HAPYNIATh EJIOCTHOCTh, BOCCTaHABIMBATH HCXOIHBIN
ko [IporpaMmsl u/mim Caiita nim Kakux-1100 UX 4acTew.
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1.11. KimeHT He BIpaBe OCYLIECTBIISITH MCIIOJb30BAaHHE KAKUM-ITMOO 00pa3soM MaTepHalioB, pa3MELIEHHBIX Ha KaKOW-1M00
crpanute Caiita [Iporpammsl, criocoOOM U B 1IEJIsIX, HE CBSI3aHHBIX C HCIIOJIb30BaHUEM (yHKIMoHaa [Iporpammel, nepeneyarky
(myOnuKanuio) yKa3aHHBIX MaTe€puaioB B MIMCBMEHHOM W/WJIH 3JIEKTPOHHOM (POpME OTAEJIFHO H/WIIN B COCTaBE COOPHUKOB;

1.12. KimeHT He BHpaBe WUCIONB30BaTh llporpaMmy IS co3aHWs W MyOJIMKAaIWW AIIEKTPOHHBIX CIIPABOYHO-
SHIUKIIONEANIECKUX M3JaHUH, 0a3 JaHHBIX, aHANOTHYHBIX [Iporpamme, BiodaTs [IporpaMmy B kKakue ObI TO HU ObLIO 0a3bl
JaHHBIX, paclpocTpaHiATe lIporpamMMy, NOBOIWTH IO BCEOOILIETO CBEACHHMA MaTepHaibl W JOKYMEHTHI, COJCpIKaIUecs B
[Iporpamme B memnsix, HE CBA3aHHBIX C HCIIONB30BaHMEM (yHKIMOHanma IIporpaMMel, a Takke aBTOPCKHE IPOU3BEACHUS,
cozepskanuecs B [Iporpamme;

1.13. KnueHt o6s13yercs:

- TpU HWCTHOJB30BAaHUHM DIEKTPOHHOM TOANMCH IS Tepeladd OTYETHOCTH depe3 HHTepHET coOironaTh periiaMeHT
Y nocroBepsiromiero neHTpa, ykazanusiid B 1. 1.16.1 [Ipasu;

- NCTIONB30BaTh [IporpaMMy HCKITIOUHTENHHO MO MPAMOMY (YHKIIMOHAIEHOMY Ha3HaUCHHIO;

- HC MnepeiaBaTb TPCTHbUM JIMIIAM IIapOJIk 1 JIOTUHBI, UCTIOJIb3YEMBIC UIS JOCTYIIAa K HporpaMMe " UCIIOJIb30BaHUs HpOFpaMMLI,
obecreunBaTh UX KOH(i)I/IZ[eHHI/IaHI)HOCTI);

1.14. KnueHnt BupaBe HampaBuTh [IpoBaiinepy 3ampoc 0 MpeIOoCTaBICHUH TAaHHBIX, BHECEHHBIX B [Iporpammy Bo Bpems ee
UCIIOJNIb30BaHMs, U COXPAHHOCTh KOTOPBIX OOECIeunBaeTCsl B COOTBETCTBUM ¢ NyHKTOM 1.4 ITlpaBui, mocie npekparueHus
Cornamenus, ecnu KiueHTOM He HampaBisuloch yBEAOMIIEHHE 00 YHHYTOXKEHHHM TaKMX JaHHBIX. 3ampoc KnmenTtam
ucnonusercs [IpoBaiinepom B Teuenune 30 KaleHAApHBIX AHEH ¢ AaThl ero noyydeHus [Iposaiiaepom.

1.15. HeoOxoauMbIM yciioBHeM Hcnonb30BaHus [IporpaMmel sBisieTcst akTyallbHOCTh 1aHHBIX KirenTa B Cucreme «CoepOaHk
buznec Onnaita». KinueHT camocTosTenbHO OOEcTeunBaeT akTyallbHOCTh W IPH HEOOXOANMOCTH BHECEHHE W3MEHEHHH B
cucreMy «CoepOank busnec Onnaiin» Uit KOPPEKTHOTO UX OTpaxkeHus B [Iporpamme.

Bbank u [IpoBaiinep He HECYT OTBETCTBEHHOCTH 32 HEKOPPEKTHbIE/HeaKkTyabHbIe naHHbIe KinenTa, orpaxénnsie B [IporpamMme
M 3a HeraTHBHbIe MoOCieACTBUS sl KimeHTa, NpOM3OIIEANINE W/WIM KOTOpbIE MOTYT MPOHM30MTH B CBS3H C
HEKOPPEKTHBIMH/HEAKTyaJ IbHBIMU JAHHBIMH.

1.16. dns otripaBku KimmenToMm chopmupoBannoii B [IporpamMMe 0TYETHOCTH B NIEKTPOHHOM BHJIC B KOHTPOJIUPYIOIINE OPTaHEI,
OO1mecTBO ¢ OrpaHMYEHHOW OTBETCTBEHHOCTBIO «COepKopyc» Bbimyckaer mo 3ampocy KimeHra kBannpuIUpOBaHHBIN
cepTudukar KJIt04ya MIPOBEPKHU 3JIEKTPOHHOM MOANKCH (mamee - «KCKII OID»).
1.16.1. dna momyuernns KCKIT 3I1 Knment o6s3anH npenoctaButs B yaocrosepstomuii meHtp OO0 «CoepKopye» (manee —
«Y IOCTOBEPSIONIUI [IEHTP») JOKyMEHTHI uepe3 JuuHbld kaOuneT Kimenta B Cucreme «CoOepbank busnec Owmnaiiny,
mpenlycMOTpeHHble B Pernmamenre Y ocToBepstOlIero ILEHTpa, KOTOPbIM pasMenieH B cetd MHTepHer 1o
ampecy: Www.esphere.ru, a Takxe JOKYMEHTBI, JOMOJHHTEIBHO 3alpaninBacMble YIOCTOBEPSIONIMM IIEHTPOM, a TaKKe
BBINOJIHUTH TPEOOBAHMUS MOJIH30BATENBCKOM TOKYMEHTALUH (PYKOBOJICTB IOJIb30BaTeNeH/aIMIHUCTpAaTOPa), Pa3MEIIEHHBIX Ha
caiite OO0 «C6epKopyc» mo aapecy: Www.esphere.ru/support/download.

1.16.2. YnocroBepsitommii LeHTp BrpaBe oTka3aTh Kimenty B nonydenuun KCKII DI B ciydyae HEOOCTOBEPHOCTH
npenocraBiasieMblx KiMEHTOM MaHHBIX WJIM OCHOBAaHMM IIOJIaraTh, YTO WM COBEPIIAIOTCS MOIICHHHUYECKHE NEHCTBHSA C
HCIIONIb30BaHHUEM DJICKTPOHHO noamnucy. B cirydae nmomydenust Takoro otkasa, KitmeHT 00s13yeTcs He IpeIbsaBIATh KaKHX-TH00
npeTeH3ui n/umm TpedoBanuii B anpec banka u [Iposaiinepa B CBS3M C MOJYyYEHHBIM OT Y IOCTOBEPSIOIIETO IEHTPA OTKA30M U
CaMOCTOSITEJIBHO PAa3pelIuTb C YJIOCTOBEPSIOIIMM LEHTPOM BO3HUKIIME Bompochkl mpu noaydyeHun KCKIT DII.

1.17. bank u [IpoBaiiiep He HECYT OTBETCTBEHHOCTH nepes KimeHToM 3a neiicTBus Y 10CTOBEPSIIOLIETO LIEHTpA.

KBannpuunpoBaHHBI cepTUQHUKAT KJIOYAa NPOBEPKH JJIEKTPOHHOH IOJINKMCH BBIIYCKAe€TCS HA CPOK, OIPEAEIIeMbIii
Y 10CcTOBEPSIOMINM LIEHTPOM.

1.18. KnueHTy npeaocTaBiseTcsl TEXHHUECKas MOJIep’KKa B OTHOIIEHUH HCIIOJIb30BaHMA [IporpaMMBbl B Te€4EHHE BCETO CPOKa
nerictBus Cornamenust o Ilakere yciayr B COOTBETCTBUH CO CTaHAAPTAMU TEXHHUYECKOH MOIJEP’KKH, Pa3MENICHHBIMH Ha
odunmansHoOM caiite banka B cetn IHTEepHET.

1.19. Bank u [IpoBaiiep He TapaHTUPYIOT KOPPEKTHOCTH 3armonHeHns KinenToM Heo0X0AnMBIX (GOpM U TOKyMEHTOB, a paBHO
1 HE HECET OTBETCTBEHHOCTH 3a MOCIEACTBHA NpeAcTaBiIeHns KimneHToM HeKOppeKTHOI nHpopManuy.

1.20. bank wm IlpoBadimep He Bo3MmemaioT KiWeHTy  yIOymeHHYI0  BBITOJy M MOpPalbHBIH  Bpen.
1.21. Ilporpamma n HebankoBckuii cepuc «OnnaiiH Oyxranrepus» npenoctasisiercst Kimenry «kak ects» ("as is"). bank u
[IpoBaiizep HEe HECYT OTBETCTBEHHOCTH 3a NMpPOOJIEMBI M HEJOCTATKH, BO3HUKAIOIIUE W/WIM OOHAapyXKHMBaeMble B Ipoliecce
OOHOBIICHHMSI, TIOAJIEPKKU M 3KcIuTyaTanuy IIporpaMmsl (BKtodasi 63 orpaHHMYeHUs] IPOOJIEMbl COBMECTUMOCTH C JAPYTUMH
IPOTpaMMHBIMU MPOAYKTaMH, ApaiiBepaMd U JAp., HECOOTBETCTBUE PE3yJbTATOB UCMONB30BaHUs IIporpaMMel OXuIaHUAM
Kinenra Hu T. ).
1.22. Bank u IlpoBaiinep He HECYT OTBETCTBEHHOCTH 32 HEBO3MOXXHOCTH jaocTyna Kimenrta k IIporpamme W ynaneHHOTO
WCTIONIB30BaHMS ee QYHKIMOHANA 10 IPUYNHAM, 3aBHUCSAIINM OT Knnenra.

1.23. Bauk u [IpoBaiiziep He NPUHUMAIOT Ha ce0sl HUKAKOW OTBETCTBEHHOCTH, B TOM YHMCIie 3a cooTBeTcTBHE [Iporpammel 1essim
u oxuganusm Kinenra.


http://www.esphere.ru/
http://www.esphere.ru/support/download

1.24. bauk u IIpoBaiinep He HECYT OTBETCTBEHHOCTH 3a HCHUCIIOJIHCHHE FJIU HEHAJUICXKAIee UCIIONHCHHE 00s3aTeIbCTB 110
npenocTapieHn0 HebankoBckoro cepeuca «OwnaiiH OyXrantepus», B TOM 4YHCJIE 3a MPSIMBIC W/IIM KOCBCHHBIC YOBITKH
Kinuenra, Brimtoyast 6e3 orpaHHYeHHS IPSMbIC W/UIIM KOCBEHHBIC YOBITKH KiteHTa B pe3ynbrare:

- HEIPaBOMEPHBIX JEMCTBUI Nosb30BaTeneil cetu MHTepHer;

- OTCYTCTBUS W/WIX HATHYKs MPOOJIEM MPU YCTAHOBJICHUU MHTEPHET - COCTUHCHUS Mexay cepBepoMm Kimenta u Cepeepom;
- IPOBEIEHHUS OpraHaMM TIOCYJAapCTBEHHON BJIACTH OIEPAaTHUBHO-PO3BICKHBIX MEPONPUATUH, €ClIM IPOBENEHUE TAKHUX
MEpOIIPUATHI HE BBI3BAHO ocyllecTBiIeHUEM [IpoBaiiiepoM NpOTUBOIIPABHON AEATEIbHOCTH, NOATBEPKIEHHBIM BCTYIHUBIIUM
B 3aKOHHYIO CHJIy PELICHUEM CYJIa;

- HE3aKOHHOTO OTpaHHIEHHS JOCTyMa K caiity https://ip.sber-solutions.ru tpetsumMu numaMu.

1.25. Tlpn 1r00BIX OOCTOSATENBCTBAX M B IpeAeNaX, JOMyCTUMBIX IEHCTBYIOIINM 3aKOHOIATEeIhCTBOM P®, OTBETCTBEHHOCTH
IIpoBaiinepa Bo3naraercs Ha HETO IPU HAJIUYUM B €r0 JEHCTBUSAX BUHBI.

2. Ilpouwme ycnoBus.

2.1. Y nanennslit noctyn k [Iporpamme KireHTa MoXxeT ObITH IPHOCTAHOBIICH WM MPEKPAICH B CITydyae:

2.1.1. cucremarnueckoro Hapyuenus Knuenrom (6onee 3 (Tpex) pas B TeueHHE KaJICHAAPHOTO rojia) OJHOTO MJIM HECKOJIBKUX
yCIIOBHH, peycMoTpeHHbIX [IpaBunamy;

2.1.2. ucnons3oBanust [IporpamMmsel crioco6aMu, He MpeayCMOTPEHHBIMH [IpaBrinamu W/WiM HapyImeHUS KaKUM-JTHOO MHBIM
o6pazom npaB KineHTa Ha 0OBEKTHI MHTENICKTYa bHBIX NPaB;

2.2. bank n IlpoBaiinep He HECYT OTBETCTBEHHOCTH 3a HEBO3MOKHOCTh W/MJIM HPOCPOUKY caadd oT4EéTHOCTH KimeHrtowm,
BBI3BaHHOH oTcyTcTBHeM pmoctyna y Kmmenrta k IIporpamMme mo OCHOBaHHMSM, YCTaHOBIECHHBIM ITyHKTOM 3.1 IlpaBmn n
YcnoBusMH, a TakKe 3a TTOCIEICTBAS HEBO3MOKHOCTH /WM TIPOCPOUKH c1aun oT4éTHOCTH KimneHToM.


https://ip.sber-solutions.ru/

ITpunoxenne Ne 4

K YCIOBHAM 0OCITy’)KUBaHHS PACUETHOTO CUYETa W IPEAOCTABICHHUS HEOAHKOBCKUX CEPBUCOB B PAMKAaX MAaKeTa YCIyT

IIPABHJIA IIPE/IOCTABJIEHHA HEBAHKOBCKOI'O CEPBHCA
“PABOTA.Py”

1. Hebankosckuii cepBuc «Padora.py» - opranmzanus bankom Kimenty nocryna k base nanubix «BakaHcuu u pestoMme caiita
Rabota.ru» B cootBercTBUU ¢ HacTosumu [IpaBunamu u obecnieuenue Ilpoaiinepom Cepsuca «Pabora.py» moctyna k base
JIaHHBIX JJIs1 €€ MCII0JIb30BaHMs B COOTBETCTBHUHU ¢ HacToAmMMH [IpaBunamu.

2. ba3a nannbix «Bakancuu u pe3iome caiita Rabota.ru» (nanee takxe «ba3a mJaHHBIX») — IPEICTaBICHHAs B 00bEKTUBHON
(opmMe COBOKYHNHOCTh JlaHHBIX, CHCTEMAaTH3MPOBAHHBIX TaKUM 00pa3oM, 4ToObl 3TH JlaHHBIE MOIJIM OBITH HAaWIECHBI U
00paboTaHbl C TOMOUIBIO 3JICKTPOHHOW BEMUCIUTENbHONH MamuHbl (OBM). basa mamneix «Bakancum um pesiome caiita
Rabota.ru» 3aperucrpupoBana B Peectpe 6a3 nanapix deaepanbHOi cIyKObI 0 MHTEIUICKTYaIbHON COOCTBEHHOCTH 24 HOSOPS
2015r. (CBuIETENHCTBO O TOCYAAPCTBEHHON peructpanui 6a3sl qaHHBIX Ne 2015621686).

baza naHHBIX BKIIFOUCHA B €MHBIN PEECTP POCCHUCKUX MPOTPaMM JUIS 3JIEKTPOHHBIX BEIYMCIUTENBHBIX MAIINH 1 633 JaHHBIX
C MpUCBOEHHEM Kiiacca «/H(pOopMaIIOHHBIE CUCTEMBI JUTS PelleHUs crieln(ruuecKux oTpacieBbix 3a1a4y» (I[Ipukas
Munnudpst Poccun ot 30.12.2020 1. Ne805. JlaTta peructpanuu: 31 Hexadps 2020 r., perucTpannoHHBINA HOMep: 8687).

3. I[al-ll-lble - CBCICHUS O BAKAHCHUAX U PE3IOMC COHCKaTeHeﬁ, Pa3MCIICHHBIC B baze JaHHBIX.

4. JIuunblii kaGuHeT — B pamKax Hactosiux [IpaBui nuuneiii kabuner Kimenra, co3naBaemblil Ha caifte www.rabota.ru B
COOTBETCTBHH C TPaBUIAMH caiita Www.rabota.ru. Jlns nocrymna k Jluanomy kabunety KitieHTa HCTIONMB3YIOTCS JaHHBIE €0
uneHTuukanuu u ayreuruduxanun B Cucreme «Coepbank buznec Ounaiiny.

5. Bank OpraHmsyeT KHI/ICHTy AOCTYI K baze JAAHHBIX I UCIIOJIb30BaHUA CICAYIOMICTO (1)yHKL[I/IOHaJ'Ia Bbazer JaHHBIX:

5.1.1. pa3meleHue/XpaHeHre JaHHBIX O BaKaHCUH B ba3e JaHHBIX B TPYyIIE JaHHBIX, ODHEHTHPOBAHHBIX Ha BEIOPAHHBIN PETHOH
C BO3MOYKHOCTBIO ITyOIIMYHOM JEMOHCTPAIMH B TEJICKOMMYHHUKAIIMOHHOM CETH HHTEPHET MIOCPEICTBOM caiTa WWW.rabota.ru u
BO3MOKHOCTBIO aBTOBBIOOPKM NaHHBIX MO 3aJaHHBIM KpuUTepHsM. KoimdecTBO BakaHCHH, OJXHOBPEMEHHO pa3MEIIaeMbIX
Knuentom, He MoskeT npeBbimath 1 (OHY) BaKaHCHIO;

5.1.2. cuctematu3aius J[aHHBIX 110 BEIOPAHHOMY MPHU3HAKY (TIPU3HAKAM);
5.1.3. xpaHeHHUe BBIOpaHHBIX JaHHbIX B JINYHOM KabuHeTe;
5.1.4. nomonHeHKe, yAarieHne, OOHOBIICHHE U HHOE PEJAKTHPOBAHUE TAaHHBIX, BKIII0Yasi KOMMEHTHPOBAHHUE PE3IOME;

5.1.5. BO3MOXHOCTh BH3yanu3auuM AaHHBIX KimeHra s myOnMYHOM IEMOHCTpAlMid B TEJIEKOMMYHHKAlMOHHOW CEeTH
MHTEPHET IOCPEACTBOM caiiTa WwWw.rabota.ru.

6. [lnsa ueneii ucnons3oBanus ¢pynkiuonana baser nanubix [IpoBaiinep HebankoBckoro cepBuca «Pabota.py» obecriednBaet
nocryn Knuenta k JluuHomMy kaOuHeTy B TeueHue Kaxjoro Ileprona oOCHyXuMBaHHMS Ha OCHOBaHUM HH(OpMAIWH,
nocrynusuiei ot banka.

7. Hocryn k baze nanHbIX siBiseTcs npenocTasieHHbM Kienty B naty Havana [leprona obcmyskusanus o Ilakery yciyr.

8. Hoctyn x baze manHpIx obecmeunBaetcst [Iposaiimepom HebankoBckoro cepsuca «Pabota.py» 24/7, 3a HCKIIOUYEHHUEM
BpeMeHHU cepBUCHOro nepepsiBa. O cepBucHoM nepepsiBe [IpoBaiinep HebanxoBckoro cepsuca «Pabora.py» yBemomisieT
KnuenToB nmytem pa3meinenus HHGOpPMAIK Ha caiite WWW.rabota.ru.

9. Z[OCTyH K baze JaHHBIX MOXET OBITh MMPUOCTAHOBJICH B CIICAYIONIUX CIIydasaX:

9.1. mpu HECOOTBETCTBMM TPEeOOBaHMSM JEUCTBYIOIIETO 3aKOHOJATENLCTBA W/WIIM MpaBuiaMm caidita Rabota.ru paHHBIX,
pa3meriaemMbix KimeHTOM Jisi mMyOJIMYHON JEMOHCTpAIMK B TEJIEKOMMYHHKAIMOHHOM CETH MHTEPHET IMOCPEICTBOM caiita
Rabota.ru,

9.2. mpu OpsAMOIl MM KOCBEHHON OPHEHTUPOBAHHOCTH WIM CBsi3u KilMeHTa WM ero JesTeIbHOCTH C AESTEIbHOCTHIO
PEIHUIHO3HBIX CEKT, OKKYJIbTHBIX OpraHHU3allfii, SKCTPEMHUCTCKUX IPYIIMPOBOK, IPOU3BOIUTENEH W/WIIK pacipocTpaHUTeNei
HnopHOTrpadUIECKOH NPOIYKIIMH ¥ IPOTHUECKHX YCIyT; OPraHU3aTOPOB a3apTHHIX UIP U Pa3BIeYCH UM, LIETUTENEH,

9.3. Ipu UCIIOIBP30BaHNY JIAHHBIX M3 ba3bl JaHHBIX A1 Lenel, OTIMYHBIX OT IeJed TPyJOoyCTpOWCTBa, HAIPUMEp, B LENAX
peKJIaMbl W/UITM pacpoCTpaHEeH s TOBApOB/paboT/yciyr,

9.4. B ciyuae npesoCcTaBIICHNS IAHHBIX 0 Pa00YHX MecTax/CoMCKaTelsIX 3a IIaTy,

9.5. B cimywae pasmemieHuss B base maHHBIX HemocToBepHOW WH(pOpManuu WWiaM HHGOPMAIMH, HE COOTBETCTBYIOIICH
JIeWCTBUTENILHOCTH,

9.6. B cityyae HEOTHOKPATHBIX KaJI00 MMOJIL30BATEIICH,

9.7. B MHBIX ClTy4asiX, IPEyCMOTPEHHBIX MpaBHiaMu caiita Rabota.ru u nelicTByIOIUM 3aKOHOJATENLCTBOM .


http://www.rabota.ru/
http://www.rabota.ru/
http://www.rabota.ru/
http://www.rabota.ru/

B ClIy4a€ NpHUOCTAHOBJICHUA A0CTYyIa K Bbaze JaHHBIX, TP YCTPAaHCHUN Kiunentom 06CTO$IT€J'II)CTB, MOCITYKMBIIUX OCHOBAHUEM
I €TO NPUOCTAHOBJICHUSA, JOCTYIl K baze JAaHHBIX MOXECT OBITE BO306HOBJ’ICH, Ipu 5TOM Hepnou O6CJ'Iy)KI/IBaHI/I$I Io HaKeTy
YCIyr HE NpOAJICBACTCA HA MCPUO NPUOCTAHOBJICHUA AOCTYIA K baze JaHHBbIX.

10. KimeHT — opHau4ecKoe JIMIO BIPaBe OCYIIECTBIATH HCIOJIB30BaHUE ba3bl NaHHBIX Yepe3 CBOMX IpeICTaBHTEINCH
(pexpyTepoB) IMyTeM OpTaHU3AINH KKIOMY PEKPYTEpy OTACIBHOTO JHYHOTO KabnHeTa ¢ 000COOICHHBIM JIOTHHOM H TTApOJIEM.
Yucno pekpyTepoB He orpaHnuuBaeTcs. [IpucoenHeHNne TMYHBIX KaOMHETOB pekpyTepoB K KIIMEHTy Wi MX OTCOCIHHEHHE
npousBoaurcst  KimeHTOM — caMoCTOsATENnbHO. BO3MOXXHOCTHM — KOHKPETHOTO — peKpyTepa ompemessiiorcss  KimeHtom
CaMOCTOSTENBHO B Ipenenax GyHKIHoHada ba3bl JaHHBIX, TOCTYITHOTO B COOTBETCTBHH C HACTOSIINMH [IpaBunamu.

11. KinueHT He BIpaBC HCIIOJIb30BAaTh Ba3y JaHHBIX [JII HApYUICHUA TIpaB TPCTbUX JIWL, HJIA Heﬂeﬁ, OTJUYHBIX OT IHeaeH
3aKJIIOYCHUS TPYAOBBIX JOTOBOPOB C CyGLeKTaMI/I, B OTHOIIICHHWU KOTOPLIX MOJYYAOTCA AAHHBIC, a4 TAKXKC IJISI MHBIX ueneﬁ,
MPpOTHUBOpCYAIINX 3aKOHOAATCIbCTBY P®.

12. KnueHt rapasTHpyeT oOpallleHne ¢ MOIyYECHHBIMH JaHHBIMHU 13 ba3bl JaHHBIX B ITOJTHOM COOTBETCTBHH C TPEOOBAHHSIMHU
JEHWCTBYIOIIETO 3aKOHOJATENIECTBA B 00IaCTH IEPCOHANBHBIX JaHHBIX, B YaCTHOCTH KimeHT o0s3yercs:

12.1. He ucnonb30BaTh basy JaHHBIX IS HAPYIICHHUS MPAB TPETHHUX JIULL, IS [EJICH, OTIIMYHBIX OT LIEJCH 3aKIIFOUCHHUS TPYIOBBIX
JIOTOBOPOB C CYOBEKTaMH, B OTHOIICHHH KOTOPHIX MOJYYarOTCsA HaHHBIC, a TaKKe Vi1 WHBIX IeJeH, MPOTHBOPEYAIINX
3aKOHOAATeNbCTBY PD.

12.2. obecnieunTh KOH(PHUICHLIMAIBHOCTh W 3alUTy AaHHBIX K3 ba3pl NaHHBIX NMpU HX 0OpabOTKE B COOTBETCTBUH C
TpeOOBaHUAMYU IPUMEHUMOT0 3aKOHOAATENHCTBA,;

12.3. obecreunts COOMIONCHHWE TPaB CYOBEKTOB IIEPCOHAIBHBIX JAHHBIX, MPEAYCMOTPEHHBIX JACHCTBYIOUINM
3aKOHOJATEIbCTBOM, IPEKPATUTh 0OPaOOTKY MEPCOHANBHBIX JaHHBIX W YHHUITOKHUTH BCE TIOJyIEHHBIE TaHHBIC 110 JOCTIHKEHUN
1enr 00pabOTKY WITH yTPATHI MPABOBBIX OCHOBAHUH AJIs1 00pabOTKH NEPCOHANBHBIX JAHHBIX;

12.4. obecrie4nTh UCIIOIHEHHE MHBIX TPEOOBaHMI AEHCTBYIOIIETO 3aKOHOAATEIbCTBA IPH 00pabOTKE TaKMX MEPCOHAIbHBIX
naHHbIX KnuenTom.

13. KimeHT 00s13yeT co0Ir01aTh paBuiIa canTa , pa3MelIeHHBIE TI0 aJpecy |https://WWW.rabota.ru/ info/#person|.



http://rabota.ru/
https://www.rabota.ru/info/#person

IIpunoxxenne Ne 5

K YCIOBHAM 0OCITy’)KUBaHHS PACUETHOTO CUETA M MPEIOCTABICHISI HEOAHKOBCKMX CEPBHUCOB B PAMKaXx ITaKeTa yCIyT

ITPABHIJIA IIPE/JOCTABJIEHUA HEBAHKOBCKOI'O CEPBHCA
«E-INVOICING»

1. He6anxoBckuii cepBuc «E-invoicing» (masee Taxske cepBuc “E-invoicing”) - CepBHC 10 OCYIIECTBICHHIO
MEKKOPIIOPAaTUBHOTO 3JIEKTPOHHOTO IOKyMEHT0000pOoTa (TpHem/mepenada >JIeKTPOHHBIX JOKYMEHTOB), HPEICTABISFOLIMN
co0oit kommeke ycayr conpoBoxkaeHus nporpamm i 9BM CDEPA Kypsep u COEPA OruerHocTs, npaBoobi1anaresiemM
Kotopeix siBiseTcss Ilposaiimep Cepsuca “E-invoicing”, wanpaBieHHbIX Ha o0ecreyeHHe BO3MOXHOCTH KineHTam
OCYLIECTBIISITh yJAJICHHBIN TOCTYI K yKa3aHHBIM POrpaMMaM M MCIOJIb30BaHue UX (QYHKIMOHAJA, B TOM Yucie QyHKIHMOHATIA
M0 OTNPABKE JIEKTPOHHBIX JOKYMEHTOB yKa3aHHbIM KiIMeHTOM KOHTpareHTaM, kpome baHka, B TOM UuCIe C HCIIOIb30BaHUEM
nporpammsl 11 O9BM Ilpoaiinepa - «Murerpanuonssiii Moxyinb 910 aist pabotsl B 1C», ¢ UCIIONB30BAaHHEM HJIEKTPOHHOM
MOAINMUCH, BKIIIOYas, HO HE OrPaHHYHMBAsChb, OJCKTPOHHBIX CUETOB-(PAKTYp, DJIEKTPOHHBIX ()OPM NEPBHUYHOM YUETHOM
JOKyMEHTaru 1o yuery ToproBeix omepanuii (TOPI'-12), 3meKkTpoHHBIX aKTOB NPHEMKH-CHadM paboT (YCIyT), HHBIX
MIEPBUYHBIX YYETHBIX JOKYMEHTOB, M Iepefadn OT4eTHOCTH B 3nekTpoHHOM Buae B ®HC Poccum, Poccrat, IIOP u ©CC
Poccun.

2. IIposaiinep Cepsuca «E-invoicing» Ha OCHOBaHWH HH(OPMAIUH, MOCTYNHBIICH 0T baHKa, OCYIIECTBIIET IPUKPEIIICHNUE
KnuentoB k o6cnmyxxuBanuto IlpoBaiifepa u obecneunBaet KiueHTy, NpUKpemsieHHOMY K OOCITYKHBaHHIO, TPEJOCTaBICHUE
He6ankoBckoro cepsuca «E-invoicing» B Cucreme «Coepbank busnec OHnaitny.

3. IIposaiinep Cepsuca «E-invoicing» sBISeTCS 0NEpaTopoM IEKTPOHHOTO JOKYMEHT0000poTa Ha ocHoBaHMH «llacmopra o
MIPUCOCIMHEHUH K CeTH JOBEPCHHBIX OIEPATOPOB AIEKTPOHHOTO JOKYMEHTO000poTa cueToB-hakTyp» Nel829 ot 29.11.2018,
3apeructpupoBanHoro MU ®HC Poccun Nel7 no r. Cankr-IlerepOypry (manee takxe Onepatop 2/10, Onepatop 30 CD).

4. @ynxmuonan nporpamMmbel ansi OBM COEPA Kypeep u CDEPA OTueTHOCTH HpenycMaTpHUBaeT BO3MOXHOCTb
(hopMHpOBaHUS IOPHIMYECKH 3HAYMMBIX JOKYMEHTOB IO MIA0JOHAM M BHE HIA0JIOHOB C WCIOJB30BAHHEM HJICKTPOHHOM
MOANHNCH, OOMEH IOPHUANYECKH 3HAYMMBIMH JOKyMEHTaMH Mexay KimeHToM M ero KOHTpareHToM, Mexnay KimeHTom u
OIIEpaTOPOM I'OCYAAPCTBEHHON MH(POPMAITMOHHONW CHCTEMbl MOHUTOPHHTA 32 000pPOTOM TOBapOB, MOJIEKALINX 00S3aTEIBLHOM
MapKHPOBKE CPE/ICTBaMH HACHTHHUKanuK (nanee — cucrema «UecTHbIH 3HaK»), MEpeaady OTICTHOCTH B JICKTPOHHOM BUJIE B
®HC Poccun, Poccrar, [IOP u ®CC Poccum m wHOW (QYHKIIMOHAI, TPEAYCMOTPEHHBIH PYKOBOJCTBOM IIOJIE30BATENI,
pa3MelieHHbIM 110 ajapecy: Www.sberbank.ru/ru/s_m_business/bankingservice/remoteservice/e-invoicing.

5. KiteHT ocBeIoMJICH M IPU3HALT, YTO YISl TOTO, YTOOBI OH CMOT OTIPABJISATH/TIONY4aTh CUeTa-(haKTyphl B 3JIEKTPOHHOM BHJIE
B/oT bank(-a) n/unm tperbuM(-ux) nui(-am), Kitnenry HeoOxonumo nony4uth oT komnanuu OnepaTtopa 310 uaentudukarop
YYaCTHHUKA IEKTPOHHOTO JOKYMEHTO000pOTa cueTaMu-(pakTypaMu, a Takke MOATBEPAUTH CBOE COIIACUE MIIM HECOITIacHe Ha
Ipe0CTaBIICHUE CBEICHHUH IPyTOMy OlepaTopy JOKyMEHTO000poTa.

6. KitmeHT yBeioMIIeH U IpU3HAET, uTo, 100aBisist B Cucremy «CoepOank busnec Onnaiin» kBanuduIUpoBaHHBIN cepTU(HKAT
KJII04a MPOBEPKH JICKTPOHHOH MOJINCH, OH BBIpakaeT cBoe coryiacue 00 ornpaske Omnepatopom 310 B HAIOTOBBIN OpraH
nHpopManoHHOro coodbmenuss o KnmeHre, kak 00 ydyacTHHKE 3JIEKTPOHHOTO JOKYMEHTO00OpOTa cueTaMH-(pakTypamH C
YUETHBIMH JIaHHBIMH, YKA3aHHBIMH B 3asBJICHHHM HA W3TOTOBJICHHE KBaIM(HUIHMPOBAHHOTO cepTH(HKATa KIF0Ya IPOBEPKU
3NEeKTPOHHOU momucH, odhopmisiemom B Cucteme «Coepbank buznec Onnaiiny npu aktuBaiuu Cepsuca «E-invoicingy.

7. KitmeHT oCBeIOMIICH M COTJIaCeH OTIIPABIIATH/TOIYYaTh cueTa-PpakTypbl B/oT baHk(-a) W/ WHBIM(-BIX) KIHMEHTaM(-TOB)
banka B anekTpoHHO# Popme ¢ momornbio Cructembl «Coepbank busnec Onnaitn» uepe3 Omnepatopa /10 CD, oObpadaThiBaTh
WX B COOTBETCTBHH C 3aKOHOJaTelbcTBOM P wu  pykoBoactBom  momb3oBarermst Cepsuca  «E-Invoicing»
(www.sberbank.ru/ru/s_m_business/bankingservice/remoteservice/e-invoicing); mocTymHOCT, JAaHHOTO (YHKIHOHATA Yy
Krnuenta onpenensercs Onepatopom 310 CO u orobpaxaercs B Cucreme «Coepbank busnec Onnaitny.

8. KimeHT OCBeIOMIIEH M MPU3HAET, YTO B COOTBETCTBUH C ACHCTBYIOLIMM 3aKOHOJATEIHLCTBOM IIPU BBHICTABJICHHH /WM
MOJy4YEeHHH UM CUETOB-(DaKTyp OT KOHTPAareHTOB B 3JEKTPOHHOW (opMe 10 TeleKOMMYHHKAallMOHHBIM KaHaiam
CBSI31/YHHBEPCAJILHBIX IIEPeIaTOUHBIX TOKYMEeHTOB ¢ pyHkuuer «CUDIOI», moanucanHble yCHICHHON KBATH(UIIMPOBAaHHON
3JIEKTPOHHOH NoAIMCEIO ¢ ucnonk3oBanueM Cepauca «E-Invoicingy», moMumo npoyero, GopMUpPYIOTCS ClieIyIOIINE N3BEIICHUS
(KBHTaHIIUN):

A) H3BemeHue mpojaBua O IIOJYYEHUH IOATBEPKACHHUS OIEpaTopa 3JIEKTPOHHOTO JIOKYMEHTOO0OpPOTa, 3aKJIIOYHBILIETO
JIOTOBOD Ha OKa3aHHE YCIYT 10 00ECIIEYEeHHIO ICKTPOHHOTO IOKYMEHTO000pOTa C MPOIABIIOM, C YKAa3aHHEM JIaThl U BPEMEHU
noctymieHus (aiina cuera-hakTypsl ONEpaTopy 3JIEKTPOHHOTO JOKyMEHTO000POTa OT NMPOAABIA;

b) M3Bemenne nmpoaaBiia o MOIyYeHIH YBEIOMIICHHS OKyHaTest 00 yTOUHeHUH cueTa-(paKTypsl;

B) U3Bemenue moxymaTesns 0 MOIXyYeHUH cyeTa-pakTypbl OT MPOIABIa;


http://www.sberbank.ru/ru/s_m_business/bankingservice/remoteservice/e-invoicing

I') U3zBemenne nokynarens O MOJIYYCHMH HOATBEPXKICHHUS OIlEpaTopa 3SJIEKTPOHHOTO JOKYMEHTOOOOPOTa, 3aKIIOYHMBLIErO
JIOTOBOp C IOKyMaTejleM, ¢ yKa3aHHEM JaThl M BPEMEHH OTHpaBku (aiia cueTta-hakTypbl ONEpPaTOPOM 3JIEKTPOHHOTO
JIOKyMEHTO000pOTa MOKYIATEII0;

) V3Bemenne mokymarens O IOJyYEHUH IMOITBEPXKACHHS OIeparopa 3JIEKTPOHHOTO JOKYMEHTO000pOTa, 3aKIFOYHBIIETO
JIOTOBOD Ha OKa3zaHHe YCIYT M0 00ECIEYEHUIO AIEKTPOHHOTO JOKYMEHTO000pOTa C MOKyIaTesieM, C yKa3aHHeM JaThl OTIPaBKU
TIOKYTIATEJIEM M3BELICHUS O MOJTyUSHNUH cueTa-(hakTypsl.

9. KimeHT HacTOAIIMM TOATBEP)KAACT, YTO MOMEHT IIepBOro (OPMHUPOBAaHHA cHeTa-(QaKkTypsl B 3IJICKTPOHHOMN
(hopme/yHUBEpCcanpHOTO TIepenaTodHoro gokymeHTta ¢ ¢yakumeit «CUDIOIl» ¢ ncnoms3oBanmem Cepsuca «E-Invoicingy
BEpCHH, peaycMaTpuBaromeil (yHKIIMOHAT oAnrcanus n3BenieHnit (ksurannuii) Oneparopom D10, paccMaTpuBaeTcs Kak
(hopmupoBanne mopydeHus ot Kimenra B anpec Oneparopa 3/]0 CD ocymecTBisATs 0T nMeHH KimeHTa U B ero WHTepecax
CBOEBPEMEHHOE IMOJIIMCaHNE BCEX BUIOB N3BEIICHUH (KBUTAHIMH), MOMMEHOBAaHHBIX B MOMIMYHKTaxX A-J] myHKTa 8 HacTosmmx
[IpaBun ¢ ywyerom craryca KimeHra (mponaBel/HOKynaTesb), YCHIEHHOH KBaIM(UIMPOBAHHOW 3JIEKTPOHHOU ITOJIHCHIO
YIIOJHOMOYEHHOr0 coTpyaHuKa komnanuu Onepatopa 310 CO. JlanHOe NOpyueHHE CUNTASTCS BHINOJIHEHHBIM OriepaTropoM
310 C®D ¢ naTel NPUCBOCHUS CUETY-(PaKType/yHUBEpCAILHOMY MepeIaTOuHOMY TOKyMeHTY ¢ GpyHknueit «CUDJIOI» craryca
«[Tpunsar»/«Iloamucany ¥ Npy HATUYWUHU K HUM BBIIICIEPEYUCICHHBIX H3BEICHUI.

Knuent monreepxkaaer, uro Oneparop D3J]0 CD Oyzer BBHINONHATH MOpYYEHHE, NPEIYCMOTPEHHOE HACTOSIIMM ITYHKTOM
[IpaBun, mpu yclnoBHM HaIWM4Yus TEXHWYECKOH Bo3MokHOCTH B CepBuce «E-Invoicing» Bepcum, mpemycMaTpuBaromien
(hyHKIMOHAT MMOAMUCAaHUs M3BemeHnH (kBuTannuit) Onepatopom 30 CO.

10. B ciayuae ecnu KnmeHT siBisieTcst y9acTHUKOM 000pOTa TOBapOB, IOUIC)KAIINX MAPKHPOBKE CPEACTBAMU HIACHTH()UKAIINY B
cootBercTBUH ¢ DenepanbHBIM 3aK0HOM OT 28.12.2009 Ne 381-03 «O06 ocHOBaX TOCYIapCTBEHHOTO PETYIHPOBAHUS TOPTOBOI
nmestenpbHOCTH B Poccmiickoit @enepamum», U oOpabateiBaeT ¢ ucmonb3oBanneM Cepsuca «E-Invoicing» yHHBepcalbHBIN
MepeaTOYHbIA JTOKyMEHT/cueTa-QakTypy ¢ IOMOJHHUTEIbHON HH(DOpMaIuel, coaepxanmii HHGOPMAIMIO O TOBapax,
noanexamux MapkupoBke cpenctBamu  upeHtudukauun (YIIJ.CUDAOII npepuxc MARK), TO MOMEHT mepBoro
(hopMHpOBaHUS YHHBEPCATLHOTO MEPEIaTOYHOTO TOKYMEHTa/cueTa-(hakTypsl ¢ IOTOTHUTENbHOW HH(OpMaLue, coepxariei
uHdopManuio 0 ToBapax, THojaiexamux mapkupoBke cpeactBamu uaeHTHOukaumu (YIIL.CUDIAOII npepukec MARK) B
Cepsuce «E-Invoicing», paccmarpuBaercs kak (opmupoBaHue nopyueHus ot Takoro Knmenra B ampec Omepatopa 310
OCYLIECTBIISITh OT UMeHH KilMeHTa 1 B ero HHTEepecax nepenady Takoro JOKyMeHTa, 00paboTaHHOrO ¢ ucnoib3oBanuem CepBuca
«E-Invoicing», oneparopy rocyaapcTBeHHONH WH()OPMAIMOHHON CHCTEMbl MOHUTOPHHTA 32 000OPOTOM TOBAapOB, ITOUIEKAIINX
00s13aTeIbHON MapKUpPOBKE cpeacTBamMu uaeHTHukanuu (cucrembl «YectHslid 3Hak») B Qopmare, MOPSIKE U CPOKH,
yCTaHOBIICHHBIE 3aKOHOIATENbCTBOM Poccuiickoit denepariiy 1 COOTBETCTBYIOLIMM PYKOBOACTBOM IoJib30BaTenst CepBuca «E-
Invoicing» (Www.sberbank.ru/ru/s_m_business/bankingservice/remoteservice/e-invoicing).

Omneparop 3/10 He HeceT OTBETCTBEHHOCTH 3a COZEp)KaHWE W/WiM craTyc oOpaboTkm naHHBIX KimeHTa, mepemaHHBIX B
roCy/IapCTBEHHYIO HH(OPMAIOHHYIO CUCTEMY MOHUTOPHUHTA 32 000POTOM TOBApOB, MOJUIEKAIINX 00sI3aTeIbHOI MapKUPOBKE
cpencTBaMu uaeHTHUKAIMH (cucteMy «HUecTHBIH 3HaK).

11. baHk He HeceT OTBETCTBEHHOCTH 3a J00bIe pacxonasl KimeHTa uim yuiep0, KOTOPHIM MOXET OBITh €My HaHECEH, NpH
ucnons3oBannu Cepsuca «E-invoicingy» (Bximodas ciayuan ucnons3oBanus Kitienrom moayist « AHTerpannoHusiii Mmoayis 30
st pabotel B 1C», sBmsiromierocst dacteio CepBuca «E-invoicing»), B TOM dHcie, HO HE HCKIFOYHTEIBHO, B paMKax
B3anMoJieiicTBusA KineHTa ¢ TpeThUMH JINIIaMHU, UCIIOIB30BAHUS YCIYT, IPEAOCTABICHHBIX TPETHUMH JIUIIAMH.

12. B wuactu, HeyperyiaupoBaHHOW Hactosiumu [IpaBunamu, Knment npu wucnons3oBanun Cepsuca «E-invoicing»
PYKOBOJICTBYETCS PYKOBOJICTBOM TIOJTb30BaTes, pa3MelIeHHbIM o azpecy:
www.sberbank.ru/ru/s_m_business/bankingservice/remoteservice/e-invoicing.


http://www.sberbank.ru/ru/s_m_business/bankingservice/remoteservice/e-invoicing
http://www.sberbank.ru/ru/s_m_business/bankingservice/remoteservice/e-invoicing

ITpunoxenne Ne 6

K YCIOBHAM O0OCITy’)KHBaHHS PACUETHOTO CUYETa W PEAOCTABICHHIS HEOAHKOBCKIX CEPBHCOB B paMKax ITaKeTa YCIyT

IIPABHJIA IIPE/]OCTABJIEHHA HEBAHKOBCKOI'O CEPBHCA
“BE3OITACHBIH BH3HEC”

HebankoBckuii cepeuc «Besonacubiii 6usnec»’® - nupopmauronnslii onnaiin-cepsuc banka 1o npegocrasnennto Kiuenty
paccYUTaHHOIO Ha OCHOBaHUU MeToAMKHU banka [[BETOBOro MHAMKATOPA, PACIPENEICHUS IIEPEUHS METPUK 10 IPYIIIaM YPOBHs
pUCKa ¥ BO3MOKHOCTH BKIIIOYEHMS BHIMMOCTH cBoero l[BeroBoro mHaukaropa TpeTbuM juiaM. HeOaHKOBCKHMH cepBHUC
«be3onacublii 6u3Hecy mpenocrasnsercss B kaHane «CoOepbank busnec Owmaitn» B cootBerctBuu ¢ Jlorosopom /IO (3a
HCKITIOUEHHEM YCIIOBHH O CIIMCaHMH IUIATHI 32 CEPBHC), Y CIOBUSIMU U HacTosummu [IpaBunamu.

LIBeTOBOIi HHIUKATOP — HHIUKATOP, OTPAXKAIOIINI YPOBEHB pHCKa MprocTtaHoBleHus yciryr Kimmenty mo Jorosopy ABO mo
uHANMaTHBe baHka B BHJE IIBETOBOTO 3HAUCHMS, TAC 3€JCHBIN MHAMKATOP - HU3KUI YPOBEHb PUCKA, KEITBIH MHIUKATOP —
CpelHHNH ypOBEHb pHCKa (BBISBICHBI (DAaKTOpHI, TpeOyromue BHUMaHMWSA), KPACHBIA WHAMKATOP — BBICOKHH YpOBEHb pHCKa
(BBIIBIICHBI HETaTUBHBIE (PAKTOPEI).

Horoeop IBO — 10roBop Mpea0CTaBICHHS YCAYT C UCTIOJIb30BAHHEM CHCTEMBI JUCTAHIIMOHHOTO OaHKOBCKOTO 00CTYKHBaHUS
ITAO CoepOaHK FOPUINISCKAM JIHIAM, HHIHUBHUYaIbHBIM MPEAMTPUHAMATEISIM U (DU3HMYSCKIM JTUIaM, 3aHUMAFOIIUMCS 4aCTHON
MPaKTUKON B TMOpsAJKE, YCTAHOBICHHOM 3aKOHOJATeNbCTBOM Poccuiickoit ®enepaiuu, 3aKiIOYEHHbI Mexay bankom u
Knuentom.

1. Kmuent BBIpAXKACT COIJIACUEC Ha MNPEAOCTABICHUC Bankom TPETbUM JHMIaM, MNOAKIHOYHBIIUM He6ankoBckuii CCPBUC
«be3omacHbIi 6I/ISH€C», CBOC€TO HBGTOBOFO HHAUKATOpa B cliy4dac, €ClIn HBCTOBOﬁ HWHAWKATOP UMCCT 3CJICHOC 3HAYCHUC.

2. KnmeHt BnpaBe OTKa3aTbCs OT MpeAOCTaBICHHS baHKOM TpeThnM nHuaM nH(pOpManuu o 3Ha4eHHH cBoero llBetoBoro
MH/MKAaTOpa IMyTeM BHECCHMSI M3MEHECHHUH B HACTPOHKH B COOTBETCTBYIOIIEM paszeine «Coepbank buznec OunaiH».

3. KimeHT camMocTosATeNIbHO MyTeM BhIOOpa COOTBETCTBYIOIIMX HacTpoek HebGankoBckoro cepBuca «besonacHblii OuzHec» B
COOTBETCTBYIOIIEM pazjelne «Coepbank bruznec OHnaiiny BIpaBe NOpy4nTh baHKY 1 COOTBETCTBEHHO YIIOJHOMOYNTH baHk Ha
uHpopMHpoBaHUe TpeThuX Jull B «Coepbank busnec Ounaiia» o ceoeM L[BeToBOM MHAMKATOpE NP OQOPMIICHUH TPETHUMH
munamu B «CoepOank buznec OHnaitHy MmiaTexxHOTo TOKyMEHTa B oJib3y Kinenra.

KnueHt BrnpaBe B 1t000e BpeMsi O0TO3BaTh Takoe MOpydeHHe Ha MHGOpPMUpOBaHUE myTeM u3MeHeHus B «CoOepbaHk buznec
OmnaiiH» COOTBETCTBYIOIMX HacTpoek HebankoBckoro cepsuca «be3onacHslit On3HECH.

4. KimeHT, mony4uBIIUi ¢ mcnoibp3oBaHneM «CoOepOank busnec OHiaifH» 3ampoc Ha pacKpeITHEe BHANMOCTH L[BeToBOTO
MHJMKaTopa (#anee — 3ampoc Ha OTCICKHMBAHME) OT TPEThEro JIMIa, ucross3yroniero HebankoBckuii cepBuc «be3omacHslit
OM3HEC», CaMOCTOSATENHLHO NMPUHUMAET PEIIEHHE O BO3MOXKHOCTH PAacKphITHs (BKJIIOYEHHH) BHIMMOCTH cBoero l[BeToBoro
MHJMKAaTOpa 3alpOCHBIIEMY TPETbEMY JIMIy ITyT€M BHIOOpPAa COOTBETCTBYIOIIETO OTBETa Ha 3alpoc Ha OTCIIC)KHBAHHE B
«Coepbank busznec Omnnaitn». IlpuHNMas pemeHHe O PacKphITHM BHAMMOCTH cBoero llBeroBoro mHmukaTtopa, KimeHt
nopy4aer baHKy M COOTBETCTBEHHO yIoJHOMouYHBaeT baHk Ha MH(GOPMUPOBAHHE TPETHETO JIMI[A, HAIPAaBUBIIEro 3arpoc Ha
oTcnexxuBanue, B HebankoBckoM cepBuce «bezonacHblil Ou3Hec» 0 cBoeM TekylieM L[BeToBoMm MHAMKATOpe (HE3aBHUCHMO OT
€ro LBETOBOro 3Ha4yeHus ). [lopyueHre Ha MHPOPMUPOBaHHE, YKa3aHHOE B HACTOSIIEM ITYHKTE, ISHCTBYET IO AaThl IPUHSTHS
Knuentom B «COepbank busznec OmmaifH» peIIeHHS O 3aKpbITUM BHAMMOCTH TaKOrO HMHAWKATOpa B Tpeieiax Cpoka
UCIIONIb30BaHMS TPETHUM JIMIIOM, HAIIPAaBUBIIMM 3ampoc Ha oTciexuBaHue, HebaHkoBckoro cepsuca «bezomacHblii On3HEC).
Knuent Bnpase B J11000€ BpeMst IPUHATH PEIICHNE O 3aKPBITHH BUAMMOCTH CBOETO [[BETOBOr0 MHAMKATOpa COOTBETCTBYIOILEMY
TPeTbeMY JIMILy, HallpaBUBIIEMY 3arpoc Ha oTciiekuBanue. OTHOBPEMEHHO ¢ MOMEHTA NMPHUHATHS KiIMeHTOM Takoro pemeHus
ero nopyuenue banky Ha nHpOpMUpOBaHHE YKa3aHHOTO TPETHETO JINIIA SBJISETCS OTO3BAHHBIM.

5. CnenoBanue pexomeHnanusm HebGankoBckoro cepBuca «be3onacHslii Ou3zHec» He ocBoOOXkaeT KimeHTa OT BBINTOIHEHHS
TpeGoBaHuii 3akoHOHaTenbcTBa P, 3ampocoB/TpeboBanmii banka W/MIM WHBIX YIIOJTHOMOYEHHBIX JIUI/OPTaHOB B paMKax
WCIIOJTHEHHSI 3aKOHOAATENECTBA O MPOTUBOAEHCTBHN JieTann3aluy (OTMBIBAHHIO) T0XOJOB, IMOJIydYCHHBIX NMPECTYITHBIM ITyTEM,
1 (MHAHCHPOBAHUIO TEPPOPU3Ma, a TaKXKe HE TapaHTHPYET, YTO 10 OTHOIIEHMIO K KimeHTy He OyAyT NMpHHHMAThCS MEpH B
paMKax MCIIOIHEHHS TAKOTO 3aKOHOJATENIbCTBA.

6. HWudopmarmus, mnpenocrabinsemass HebGankoBckuMm cepBucoM «be3omacHbii  OW3HEC», HOCUT HCKIIOYUTEIHHO
WH(QOPMAMOHHBIN XapaKTep U HU IPU KAKUX YCIOBHAX HE SBILSIETCS PEKOMEHIAIUEH s MpUHATH KITMeHTOM KOMMEpPUYECKHX,
YIPaBICHYCCKUX MM WHBIX PEIICHH.

18 Mo tekcty florosopa AEO — Cepauc «BesonacHbili 6usHec».



HebankoBckuii CepBUC «be3omacHblii OU3HECH MPEAOCTABIIACTCA Ha YCIIOBUAX «KaK €CThb» 0e3 Kakux-11bo l"apaHTI/Iﬁ CO CTOPOHBI
BaHka B OTHOIIIEHUU €ro COOTBETCTBHS KOHKPETHBIM LCJIAM U OXKUAAHUSIM Knuenra.

KnueHt npuHuMaeT Ha ce0sl Bce pHCKH, CBsI3aHHBIE ¢ UCTIoNb30BaHHeM HebaHnkoBckoro cepBuca «be3onacHslii On3zHecy, a Takxke
3a IOCIIE/ICTBHS IPUMEHEHUSI yKa3aHHON HH(OpPMANNH, B T.4. pPaCKpBITHI cBoero LIBeToBoro nHauKaropa.

7. B mepuon gevictBus [lakera ycmyr KimeHT MOXeT NOMOTHHUTENBHO MOAKIIOUHTE HebaHkoBckuil cepBuc «be3omacHsrit
omHec» ¢ TapudHEIM waHoM «OnrtumaneHby. [InaTa 3a [Taker yenyr u 3a HebankoBckuii cepBuc «bezonacHsii On3HEC) BHE
[Takera ycmyr B3umaetcs cornacHo Tapudam banka.
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IIpunoxxenne No 7

K YCIOBHAM OOCITYy’KUBaHHS PaCUETHOTO CUETa W IMPEAOCTABICHU HEOAHKOBCKIX CEPBUCOB B paMKaX MakeTa yCIyT

IIPABHJIA IIPE/JOCTABJIEHHA HEBAHKOBCKOI'O CEPBHCA
“BBIBOJI HA MAPKETILIEHCBI”

B pamkax HacTosmuX mpaBwiI mpenocTaBieHns HebankoBckoro cepuca «BriBog Ha MapkeTiuielcsl» (anee 1mo TeKCTy
HaCTOsILEro npuioxkenus — [IpaBuia) UCTIONB3YIOTCS TEPMUHBI B CIIEAYIOIINX 3HAUCHUSAX:

Mapxkermiaeiic — oquH u3 cinenyrommx MapkeriieiicoB: AButo (OO0 «KEX eKommepny — MHH 7710668349),
Sunexc.Mapker (OO0 «Sumeke» — MHH 7736207543), OZON (OO0 «Hurtepuer pemenus» — MHH 7704217370),
Wildberries (OOO «PBb» — MHH 9714053621).

He0ankoBckuii cepsuc «BriBox Ha Mapkermieiice» — Ycnyru banka, npenocrasisiemble KnueHTy B COOTBETCTBUM C
IIpaBunamu.

Yceayru — cnenyromue yenyru banka, npenocrasisiemsle KiineHTy:

e  YCTHbBIE KOHCYJbTAINH, IIPEIOCTABISIEMBIE CIIOCO0AaMH, yKa3aHHBIMHU B IyHKTE 2.9 [IpaBui, Mo cleayrommM TeMam:
aHaJN3 TOBapHOW HUIIH, BEIOOp MapkeTinietica, BEIOOp JIOTUCTUIECKOH CXeMBI B3aUMOIEHCTBHS ¢ MapKeTIuIeHcoM,
(dopMupoBaHHE TEpPBOI MOCTaBKM Ha ckiajg Mapkermieiica, oOpaboTka MepBOro 3akas3a, XpaHEHHE ToBapa Ha
Mapkertruieiice, 0030p HHCTPYMEHTOB JINYHOTO KaOnHeTa Mapkeriuieiica;

e  YCTHBIE KOHCYJBTAIlMM, NpPEJOCTaBIIsieMble CIOCO0aMH, YyKa3aHHbIMH B NyHKTe 2.9 IlpaBmi, 1O CO3JaHUIO U
3aMOJHEHHIO TUYHOTO KabuHeTa Ha Mapketmieiicax. Corpynnuk banka:

O pa3bsCHSET NOPSAOK CO3/IaHHs M 3aMOJIHEHHs JINYHOTO KaOuHeTa Ha MapKeTIuieiice;
O  pasbscHsieT TpeOOBaHMS K (POTOKOHTEHTY (KapTOoYKaM ToBapa, MyOJHKyeMbIM Ha MapkeTiuieiice);
O  pasbscHseT TpeOOBaHMA K YIIAaKOBKE TOBapa U MOJTOTOBKE €ro K OTIPY3Ke;

®  KOHCYJBTallHOHHOE CONPOBOXKACHHE, IPENOCTaBIsIeMOE cIloco0aMy, yKasaHHBIMH B myHKTe 2.9 IlpaBmi, npu
CO3JIaHWH U 3aII0JTHCHUHU JTUYHOTO KaOnHeTa Ha BeIOpaHHBIX KimmenTom Mapkeriuieiicax, co3naanu 1o 20 (aBaguaTy)
KapTO4YeK TOBapoOB Ul KaX0ro n3 BeIOpaHHBIX Kimentom MapkeTmielicoB, pasMenieHnn nx Ha Mapketiuieiice, B
TOM 4HCIIe, TPOBEPKH MX 3arpy3KH, HAIIPABICHUH Ha MOAEPALIHIO.

3asiBka — 3asaBka KineHnra Ha nonydeHue Y ciyr.

Oomue ycaosus npegocrasieHus Hedankosckoro cepsuca «BoiBox Ha MapkeTiuieiich».
Jna momydenus Ycnyr Knument nomkeH HampaBuTh baHky 3adBKy Ha IOJydeHHE YCIyr. 3asBKa MOXET OBITh
Mpe0CTaBlICHa OHUM U3 CIEIYIOUINX CIIOCO00B:

L myTéM CaMOCTOSATENILHOTO 3amnonHeHust KirentoM npemioxentoi bankom (hopMmel Ha caiite banka 1mo ampecy
https://www.sberbank.ru/ru/s_m_business/ecom/all#form;
. myTéM TIpenocTaBieHusT HHpopManun B ycTHOM (popMaTe coTpyIHHKY baHka mudHO B oduice 00CITyKUBaHUSL

Banka y1mubo mocpencTBoM TenmeoHHOW cBsizu mo HoMmepy 0321. Bpems mns oOpalieHUs MOCpEICTBOM
tenedonnoit cszu ¢ 05:00 mo 18:00 (Bpemst mockoBckoe). Ilocie mpemocraBieHuss HHGOPMAIMA B YCTHOM
¢opmare Kinnenrom corpynnnk banka Ha ocHOBe IpeacTaBleHHONH HH(GOPMAIK CO31aeT 3asBKY.
Iocne noxyuenus/coznanust 3asBKH COTPYAHHK baHka MPOBOIUT KOHCYJbTAanMi0 ¢ KIMEHTOM OZHUM M3 CHOCO0OB,
yKa3aHHBIX B myHKTe 2.9 IlpaBumi, /Ui coriacoBaHHs KOJMYECTBA KapTOUEK TOBAPOB, CO3JAHHUE KOTOPBIX IOJUICKUT
KOHCYJIbTAIIMOHHOMY COTIPOBO>K/ICHHIO,  JJIsl Pa3bsCHEHHsS MOPSIKA OKa3aHUs Y CIIyT.
[Mocne npoBeieHUs] KOHCYJBTAMK B COOTBETCTBUM ¢ myHKTOM 2.2. [IpaBui, cotpyanuk banka Hanpasisier KinueHTy
coo0IIIeHre ¢ apeca IMEKTPOHHOMN MoYTH! B JoMeHe @sherbank.ru Ha agpec amekTpoHHO# MOUTHI, yKazaHHbIH KinenTom
I nenei obcmyxuBaHHS B baHke. YKa3aHHOE COOOIIEHHE COAEPIKUT CBEACHUS O IOpPSIKE OKa3zaHWsS YCIyT,
coryacoBaHHoe ¢ KIIMEHTOM KOJMYECTBO KapTOYEK TOBApOB, CO3JaHHUE KOTOPBIX MOJJISKUT KOHCYJIbTAIIHOHHOMY
COIPOBOXKIEHUIO HAa BHIOpaHHOM MapkeTiuieiice, ¥ 3a1poc HeOOXOANMBIX MaTepHATIOB/TOKYMEHTOB M CBEACHHH, KOTOpBIE
JIOJDKHBI OBITh IpeocTaBiens Kimenrom. KimeHnt npeocrasisiet GpoTo 1 onncanue ToBapa Ha aJipec 3JeKTPOHHOM ITOYTHI
cotpynuuka banka ¢ momeHom (@sberbank.ru B dopmate, onpeneneHHOM TpeOOBaHMSIMH CO CTOPOHBI MapkeTiuieiica
(popmar ¢aiinos jpeg, jpg, png, pasMep U Ka4ecTBO (OTO; HA3BAaHNE U XapAKTEPUCTHKH TOBapa).
Yenyrn okaseiBatoTcss bankoMm ¢ gartbl monmydeHust or KimeHtra HEOOXOIMMBIX MaTepHalioB/JOKyMEHTOB U CBEICHUH,
3anpolleHHbIX baHkoM B cooTBeTCcTBUM ¢ IyHKTOM 2.3. [IpaBu.
Bpewmst okazanus Ycuyr — ¢ 5.00 1o 18.00 mo 6yaanm qHSM. Bpems ykazaHO MOCKOBCKOE.
KosnuecTBO KapToO4eK TOBapOB, CO3/IaHHE M MyOIHKALUS KOTOPBIX MOJUIEKAT KOHCYJIBTAIIMOHHOMY CONTPOBOXKCHUIO HA
KaxoM Mapketiutetice, He peBbimaet 20 (ABaamaTh) MTYK. B cirydae eciam KoaudecTBO KapTouek B 3asBKE COCTABISIET
MeHee 20 (mgBammatw) IITYK B OTHOIIEHHMM Mapkerivieiica, KnmeHT He BmpaBe B JanmpHeWmieM TpeOoBaTh
KOHCYJIbTAIIMOHHOTO ~ CONPOBOX/ICHUSI CO3/IaHMsl OCTaBIIErocss KOJMYECTBA KapTOYeK TOBapoOB Uil JAHHOTO
Mapkermuieiica.
Ycenyru okas3bIBarOTCs P YCIIOBUH TpenocTaBieHns: KimentoM Beex 3anpounieHHbIX baHkoM MatepualioB u cBeJeHUH U
Hanmunu y Kimenra noaxmouénHoro u neicrytomero [Takera yciyr «Tonbko aist ceqeposy.


https://www.sberbank.ru/ru/s_m_business/ecom/all#form

2.8. Ilpm okazanum Ycuyr, juis ynodcrBa B3aumojelicTBust KimeHt BipaBe BHECTH HH(OPMALIUIO O JIUIIE, PEJOCTABISIONIEM
KOHCYJIbTAlIMIO, B JINYHBIN KaOuHeT KimenTta Ha MapkeTiuielice ¢ npeJoCcTaBiIeHHeM TaKOMY JIMIly HEOOXOIMMBIX IpaB
nocryna. [IpenocTaBisist 1oCTyl K JIMYHOMY KaOMHETY Ha Mapkermieiice, KimeHT oco3HaeT 00bEM NpaB M TEXHUUECKUX
BO3MOXKHOCTEH, KOTOpBIE YKa3aHHOE WM JIMLO NpHOOpeTaeT B pe3yJbTaTe MPEJOCTaBICHUS TaKOr'o JOCTYyIa,
CaMOCTOSATENLHO OCYIIECTBISIET KOHTPOJIb MOJHOTHL U JOCTOBEPHOCTH YKa3blBaeMoil B MapkeTmuelice nHpOpMaIuu, a
Taoke 00s3yeTcs HE3aMEATIUTENFHO PEKPATHTh TAKOH OCTYI K JIMYHOMY KaOHHETY MapkeTeiica mocie 3aBepIicHNs]
OKa3aHus YCIIyr B OTHOLIEHUH COOTBETCTBYIOLIEr0 Mapkertiieiica.

2.9. KoHCynbpTauy TpEemoCTaBISIOTCS MOCPEICTBOM TeledoHHOro obpamenns Kmmentra B bank mo Homepy 0321 wmmm c
TIOMOIIIBIO BUIE0-KOH(EPEHII-CBS3H C HCIOIB30BAHNEM IpOrpaMMHOTO obecnieueHust SberJazz (https://jazz.sber.ru/).

3. bBank He HeceT OTBETCTBEHHOCTH Tiepe] Kimenrom:

e 32 Jr00Ble YOBITKH, MPOUCTEKAIOUINE W3 WCIIOJNB30BAHHS MM HEBO3MOXKHOCTH HMCHOJIBb30BaHUS KiMeHTOM JIMYHOTO
kabuHera MapkeTruieiica;

e 32 I00BIE TOCIIEICTBHS, SIBJISIFOIIMECS MPSIMBIM MJI KOCBEHHBIM Pe3yJIbTaToM HecoOmoaeHus: KirenTom TpeboBaHuit
0 KOH(UICHIIMATBHOCTH JaHHBIX, UCTIOJIb3YEMBIX JJIs TOCTyNa K MapKeTIency, a Takxke JeHCTBUH JII0ObIX TPEThbHX
JIMIL B CITy4ae MMoJTy4eHusI IMU HelIpaBOMEPHOTo gocTymna kK MapkeTiuieiicy, a taxoke npepocrasienns banky Kiimentom
HEJIOCTOBEPHBIX CBEJCHUN U JJAHHBIX;

e 3a ommOKW/cOOM MpH mepenade AaHHBIX 110 BUHE OpPTaHU3AIMH CBSA3H, B PE3yNbTaTe TEXHWYECKHX HpoOIeM W/min
MOIIEHHWYECTBA B ceTH MHTEpHeT 1/MiK B KaHaJIaX CBSI3H, a TAKXKE 10 MHBIM IPHYMHAM, HE 3aBHCAIINM OT baHKa.



