YCJIOBHUA

00CIYHCUBAHUA PACUENHO20 CUEMA U NPEOOCMasIeHUA HeOAHKOBCKUX cepeucos 6 pamkax Iloonucku
Coepbusnec Ilpaiim

1. OBIIME NOJIOXEHUSA

1.1. Hactosmme VYcnoBus 0oOCITyXMBaHHS pPAcYETHOTO CYeTa M IPEIOCTaBICHUS HEOAHKOBCKHUX
ceprcoB B pamkax [Toxmuicku Coepbusnec [Ipaiim (manee — Ycnosus) u npuaAToe baHKOM HamexanmM oopazom
odopmiteHHOE (3a0IHEHHOE U MoAnHcaHHoe KIIMeHTOM) 3asiBIeHHE O IPUCOSAMHEHNH K Y CIIOBUSM 00 CITY)KUBaHUS
pacyeTHOro cueTa M IperoCTaBlIeHUs] HeOAaHKOBCKUX cepBUCOB B pamkax [lomnuckn Coepbusnec Ilpaiim (nanee —
3asBnenue KimeHTa) B COBOKYNHOCTH SIBJISIOTCS 3aKiO4eHHBIM Mexay Kimenrom m bankom Cornamenuem o
HopsJKe OOCIY)KMBaHMSI PacdeTHOTO CUETa W IMPEAOCTaBICHHS HEOaHKOBCKHX CEpPBHCOB Ha ycioBusx [lomamucku
Co6epbusnec [Ipaiim (nanee — Cornamenue).

1.2. 3asBinenne Kimenra 3amoiHsgeTcss B OXHOM 3K3eMnn;Ipel. Komusa 3assnenus Kimenra,
3aMoJIHEHHOTO co cTopoHHl banka, mepemaetca Kmmenty (mpu odopmnennu 3assrneHus Kimenra Ha OymakHOM
Hocutene). 3asBineHne KimeHTa MOXeT ObITh HampaBICHO C HCIOIb30BAHHEM CHCTEMBI IHCTAHIOHHOTO
6ankoBckoro obciyxuBanus «Coepbank busnec OuHnaiH» myTeM (HOPMHUPOBAHUS 3aSBJICHHUS B COOTBETCTBYIOILEM
pasnmene cucrembl. MuHpopmamus o craryce o0Opabotkm bankom 3asBnenuss Kimenrta, odopmieHHOTO ¢
UCIIOJIb30BAaHUEM CHCTEMBI TUCTAaHIIMOHHOTO OaHKOBCKOro oOcimyxuBanus «Coepbank busnec OHiaitH», JOCTyIHA
KnmneHTy B COOTBETCTBYIOILIEM pa3feiie CUCTEMBI.

3assnenue Knuenta moxet ObITh Taroke noanucano Knuentom mpoctoit anexrponHoit noanuceio (I1311) B
MOpPsi/IKE, YCTAHOBJICHHOM Y CIIOBUSMH IEKTPOHHOTO B3aMMOJEHCTBHUS, SABIIIOIIUMHUCS IpuiiokeHHeM K IIpaBunam
0aHKOBCKOT0 00CITY)KMBaHUsI KOPIIOPATUBHBIX KIIMEHTOB HA IIYOJMYHBIX YCIOBHUSIX.

1.3. Knuent u bank npusnatot, uto 3asenenue Knnenra, nomydeHHoe baHkoM B BHIE 3JIEKTPOHHOTO
COOOIIeH s, 3AIIMIICHHOTO C ITPUMEHEHHEM IIPaBWJI CHUCTEMBl JUCTAHIMOHHOTO OaHKOBCKOTO OOCIYXHMBaHHA
«Coepbank bmznec OwnmaitH» W TOANHCAHHOE AIIEKTPOHHOM noanuceo? Kiuenra (YIOTHOMOYEHHOTO  JTHIIA
KnuenTa), mmeer paBHYIO IOPHIMUYECKYIO CHIIy C Ha/uIeXaile o(GOpMIICHHBIM M COOCTBEHHOPYYHO IOJIHCAHHBIM
yIoJIHOMO4YeHHbBIM JintioM Kimenta 3asnennem Kinrenra Ha OyMa)kKHOM HOCHTETIE.

Knuent u bank npusHatot, uto 3assneHue Knuenra, moanucaHHoe IpoCcToi 3aeKTpoHHOM noanuckio (I131T)
B COOTBETCTBHH C YCIOBHAMH D3JIEKTPOHHOTO B3aMMOJEHCTBHSA, SBIIOMIMMUCS NpunokeHneM k IlpaBuimam
6aHKOBCKOTO 0OCTYKMBAaHUS KOPIOPATHBHBIX KIMEHTOB Ha IyOJHYHBIX YCIOBHUSX, HIMEET PAaBHYIO IOPHUANYECKYIO
CHly C Hajuexanle Oo(pOpPMICHHBIM M COOCTBEHHOPYYHO IIOJIIMCAHHBIM YIOJHOMOYEHHBIM JniioM KimeHnra
3asBnenneM KineHnTta Ha OyMa)KHOM HOCHTETIE.

1.4. CoruameHne siBIsIeTCsl 3aKII0UYCHHBIM:

. B JIaTy npucBoeHNus 3asiBienuto Kimenra cratyca, CBUIETENLCTBYIONIETO 00 YCIIEIIHOM HCIIOIHEHNH B

CHUCTEME JHUCTAaHIMOHHOTO OaHKOBCKOTO oOcmyxuBaHus «COepbank bmsnec Ommaiin» (pu odopMieHUN

Knuenrom 3assnenns KnneHTa ¢ HCIONB30BaHNEM CHCTEMbI AUCTAHIMOHHOTO OAHKOBCKOTO OOCITYKMBaHHS

«Coepbank buznec Onnaitny);

. B JaTy npuHATHS bankoMm moamucanHoro Kimentom c mcnons3zoBanueM [1911 3assnenus Knmenra

(pu odopmitennn KnumentoMm 3asBieHHS B COOTBETCTBHM C YCIIOBHSIMH 3JIEKTPOHHOTO B3aHMMOACHCTBHS,

SBIISIOIIMMUCS TIpIIIOKeHHeM K [IpaBmiam OaHKOBCKOTO OOCIY)KHBAaHHS KOPIOPATUBHBIX KIMEHTOB Ha

MyOINYHBIX YCIOBUAX);

. B JaTy, yKa3aHHyI0 bankom B 3assinenun KimeHTta B paszene ¢ oTMeTkaMu banka (g 3asBIeHHH,

0(hOpMIICHHBIX Ha OYMa)KHOM HOCHTEIE).

Bank BrpaBe otkazate Kimenry B 3axmtoueHnn CornameHus 6e3 00bsICHEHHs IPUYMH TaKOTo 0TKaza. [lara n
BpeMs 3akiroueHust CorylalieHus: ONpeaensieTcs N0 MOCKOBCKOMY BPEMEHHU.

2. TEPMHUHBI U ONIPEJEJEHUSA

2.1, Bbank — Ilybnuunoe akumoHepHoe oOmiectBo «COepbank Poccum» (ITAO Co6epbank, OI'PH
1027700132195).

! o yemorpenuto Knuenra 3assienne MoxkeT ObITh ohopmiaeHo KIHMeHTOM B 2-X 3K3eMILISApaX, OJMH M3 KOTOPHIX BO3Bpamiaercs KiueHty ¢
otMmeTkoii banka.

2 Bupa 2nekTpOHHOM MOAIMMCH ONpenesseTcsl 3aKII0YeHHBIM ¢ KUIMEeHTOM TOroBOpOM NPEIOCTABICHUS YCIYr C HCHOJB30BAHHEM CHCTEMBI
IICTaHIMOHHOTO OaHKOBCKOTo o0cmykuBanus «Coepbank busnec Onnainy.
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2.2. Basosas Ilognucka — [Toanucka, B coctaB yciayr kotopoi Bxoast Monynu PKO, o6o3nauaromue
MHUHUMAaJIbHBIC 3HAUCHMS 10 KaXAOMYy JUMHTY (00BEMY) omepauuii pacy€THO-KAaccOBOTO OOCIY)XMBaHHUS, B
cootBetcTBHHM ¢ Tapudamu banka na [Tognucky.

2.3. Jara miarexa — narta, B KOTOpYyro nojuie:kut yruiare 1lnara 3a Ilognucky 3a COOTBETCTBYOLIUN
Tlepuos o6CTy ) UBaHUS®,

Haroii matexa aiis nepeoro [lepuona odciyxuBanus no [loanucke, He sBistoneticss bazosoii [Toamuckoit,
MOJKIIOYaEMON K BHOBb OTKpbIBAEMOMY KIHMEHTOM pacyeTHOMY CUETy WM K ICHCTBYIOIIEMY PACYETHOMY CUETY
Knuenra (npu nepeBoge co Cranmaprtaeix TapudoB banka na OO6cmyxuanue no Ilommmcke), siBisiercst nara
3axtoyeHus CornamnieHus.

Haroii matexa miis nepeoro [lepuona odcnyxupanus mo [loanucke, He sBisttomelics basooii [Toanuckoit,
MOJKITF0YaeMOH K JeHCTBYOMEeMy pacueTHOMY cuety Kiuenta (mipu nmepeBoe ¢ odciykuBanus mmo [lakery yciryr Ha
O6cnyxuBanue 1o [loamucke), B 3aBUCHMOCTH OT TOTO, 9TO yKa3an KiueHT B 3asBICHHH O TIepexoie, SIBIICTCS:

- JaTa 3aKJIFYCHUA CornameHus IIpU AO0CPOYHOM IMEPEXOJC HaA OGcnyxanaHMe no Iloamucke umu
- MOCICAHUHN JeHb OILIAYE€HHOT'O nepuoaa O6Cﬂy)I(PIBaHI/IH 1o HaKeTy YCIyr.

Haroii mmatesxa muis mepsoro [leprona obcmyxuBanus mo [loamnucke, He sBisrometicss bazosoii [Toamuckoid,
MOJIKITI0OYAEMOM K IEHCTBYIOIIEMY pacueTHoMY cueTy Knuenra (npu nsmeneHuu coctaBa Mogyneit PKO, Bxoasmux
B nojkirouéHHyto [loanucky (M3menenue nmapametpos Iloanuckn)), B 3aBUCUMOCTH OT TOTO, YTO yka3ai KiueHT B
3asBICHUN O TIEpEX0/ie, SBISCTCS:

— pata npuHATHA bankoM 3asBieHHs 0 Iepexone NMpH JOCPOUYHOM H3MEHeHHH cocTaBa Moayneit PKO,
BXOAIMNX B moakirouéHHyto [oamucky (M3menenne napamerpos [lonmucku) nmm
—  mocieaHui AeHb ortadyeHHoro Ilepuoaa obcmykuBanus mo [Toamucke.

Jaroii maTesxa A BTOPOTO U Kaxoro nocienyromero [leprona o0CcIyKUBaHUS SBIACTCS TOCICTHAN ACHb
npeasiaymero [lepuona o6cmyxuBanus.

2.4, 3asiBjieHHe 0 mepexoe — 3aseiacHue KireHTa (3amoHeHHOE U MOIIMCAHHOE), COIepIKaIlee Jr00e
U3 CIIEAYIOIMX Boen3bsaBiIeHn KnnenTa:

e mepelitu Ha obocnyxkuBanue Cuera o CtanmapTHbeiM Tapudam banka;

e usMmenuth coctaB Moayneir PKO, Bxomsmux B noaximouénnyo Iloanucky (M3MeHeHue mapaMeTpoB

IMoanuckw);

e mepeliTu ¢ obcmyxkuBanus 1o [lakety yciyr Ha O6cmyxuBanue no [oamucke.

2.5. Kauent — ropummdeckoe JMIO, WHIUBUAYAIBHBIN NPENNPUHAMATENb WIH (U3NIECKOE IHIIO,
3aHMMAIOLLEECs] B YCTAHOBJIIEHHOM 3aKOHOAATeNbCTBOM Poccuiickoil denepannu HOpSAKE YaCTHOM NPAaKTHUKOH,
3akmounBniee(ui) ¢ bankom CornmameHue o mopsAKe OOCTY)XKHBaHHSI PACUCTHOTO cYeTa W MPEHOCTABICHHS
HeOaHKOBCKHX cepBUCOB Ha ycnoBusax [loxmucku Coepbusnec [paiim

2.6. Moayas PKO — OykBeHHOe 0003HaueHHe JUMHTa (00bEMA) omepanuil pacy€THO-KACCOBOTO
obcmyxkuBanus, ycraHoBieHnoe Tapudamu banka Ha Tlognmucky. Moaynmu PKO 0603Ha4aroT pa3inndHble JTUMHATHI
(006bémbr) oneparuii PKO u moctynusr Kiuenty as Beroopa npu odopmienuu aspinenus Kiuenra/3asBieHus o
nepexoe.

2.7. HebankoBckuii cepBHC —  yCIyra/ipoJlyKT/CepBHUC, IpeaocTaBiseMblii bankoMm w/mim
IIposaiinepom B monp3y KimeHTa Ha OCHOBaHHMH JOTOBOPA, 3aKiroueHHOTO [IpoBaiinepom ¢ bankoMm, goctym k 6aze
JTAaHHBIX, KaK OHa ompeneneHa B [Ipmmoxennn Ne 4 k YcmoBusiM, obecnieunBaembrii [IpoBaiimepoM Ha OCHOBaHUHU
JIoroBopa, 3akimodenHoro Iposaiinepom ¢ bankom. ITepeuens HebankoBckx cepBUCOB, B TOM unciie HeOGaHKOBCKHX
CEepBHCOB, ITPeA0CTaBIeHHE KOTOPBIX bank opranmusyer B cocrase [loanucky, ykasan B Tapudax banka na [Toamnucky.

2.8. Oocay:xuBanne no [lognucke — odciryxuBanne bankom pacuernoro cyera Knuenra, k koropomy
nonakmodeHa [loamucka ¢ BeIOpaHHBIM Kimentom coctaBom Moayneir PKO, a Ttaxke opranuzanus bankom
npenoctasnenns Kimenty HeGankoBckux cepBucoB (ecmum Tapudamu banka wa Iloammcky mnpemycMmoTpeHa
COOTBETCTBYIOIIAsE yciyra), npenocraBienne Knmenty HebankoBckux cepsucos Ilposaiinepamu, bankom (eciu
Tapudamu banka nHa [loamucky mpeaycMoTpeHa COOTBETCTBYIOMIast yciyra). O6cmyxuBanne baHkoM pacyeTHOTro
cuera Knmenra, k xotopomy mozaxmodena [loamucka, ocymecTBisieTcss B TedeHHe [leproma oOciaykMBaHUS MO
BpeMeHH TeppuropuaibHOro 6aHka Mo MecTy OTKpbITusi cuera. Oprannzanus bankom npenocrasnenust Knnenrty

3 Inara 3a Toamucky Moxet ObITh crimcana bankom mo3auee Jlatel miatexa B COOTBETCTBUH ¢ yHKTamu 5.3-5.9 Ycenosuii.
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HebankoBckux CCpBUCOB U NPEAOCTABJICHUC KJ'II/ICHTy Heb6ankoBckux CCpBUCOB HpOBaﬁZ{epaMH Ha4YMWHACTCA U
3aKaH4YMBACTCs B COOTBETCTBYIOIINC AAThI Hepnoaa 06C.Hy)KI/IBaHI/I$I 10 MOCKOBCKOMY BPEMCHHU.

2.9. Onunus - GaHKOBCKas yciyra, npenocraBigemas Kiuenty nomomnurensHo k Ilakery ycmyr mo
yCTaHOBIICHHBIM Tapudam banka s Onuuid.
2.10. ITaker yciayr — KOMIUIEKC yCIyr/IpOOyKTOB/CEpBUCOB, mpenocTasisieMblii bankom Kimenty na

OCHOBAaHMU corameHus o Ilakere ycmyr, 3akimo4€HHOrO IMyTéM nogadn KinreHToM u nmpuHATHA baHKOM 3asBIeHHs
0 TPUCOCOVHEHUH K YCIOBHSAM OOCITYKMBAaHHS PAacueTHOTO CUETa M NPEAOCTaBICHHUS HEOAHKOBCKHUX CEPBHCOB B
pamkax ITakera ycayr, pa3MeniéHHbIM Ha oduiaibHOM caiite banka B ceTu untepHer: Www.sberbank.ru.

211 Hoanucka Coepbusnec Ipaiim (Ilognucka) — ycryru banka mo opraHu3anuy u 00eCIedeHUI0
npenocraBieHns  KnmeHTy — fmocTyma K KOMIDIEKCY — NPOJYKTOB/yCIyI/CEpBHCOB,  COCTOSIIEMY U3
npoaykToB/yciyr/cepBucos banka n HeOaHKOBCKHX CEPBHCOB.

Bunp! [Tonmnucok, a Takke nepedeHb NpoJyKTOB/yCIIyT/CepBUCOB, MIPEAOCTaBIsIEMbIX B pamkax [loanucku, u
aumut (00bEM) MX MpemocTaBieHus ykaszaubl B Tapudax Banka Ha Iloamucky. Buaer [loamucox GhopMupyrotcs
ucxons u3 Monyneit PKO, BeiOupaemsix Kinuenrom.

212, ITepnox oOciry:kMBaHMS — IEPHOJ BPEMEHH, B TEUEHHE KOTOPOro ocymiecTBisiercs OOCTyKiuBaHue
no Ilommucke. IIpomomxurensHocTs Ileproma oOcCiy>KMBaHUS COCTAaBISIET MeECSI, YMEHBIICHHBIH Ha OJIWH
KaJICHIapHBIH IeHb, €CIIM HHOE HE IIPEeAYyCMOTpeHo Y cnoBusMH. B cirydae eciu Jlata Hawana [lepnona obciryxuBaHus
NPUXOJUTCS Ha TOCIETHWN KaJleHAApHBIH JEHb Mecslla, TO AaTod okoH4YaHus I[lepmoma obOcmyxuBaHus OynmeT
MPEANIOCIEeAHNH KaJeHAapHBIH AEHb clenylommero mMecsamna. B ciydqae ecnu [lara magana [lepuoga oOciyxuBaHUS
MPUXOAMTCS HAa KaJeHJAPHBIN €Hb MeCALa, KOTOPOTo HET B CIEAYIONIEM KaJleHAaPHOM MECSLE, TO 1aTON OKOHYaHHUS
[Teprona obOcmykuBaHUsl OyleT NMPEANOCIEAHUI KaleHIapHbIi NeHb cieaytomero mecsna. Tapudamu banka Ha
[Moanucky MOXXeT OBITh YCTaHOBJICHA MHAsI POJOJDKUTENLHOCTD [leprona obcmyKuBaHusl.

2.12.1.  [aro#i Hayana nepsoro [lepuona oOciayxuBaHus sIBISIETCS:

e i baszopoii [Toanucku, MOMKIOYAEMON K BHOBh OTKpbiBacMoMy Kitnentom Cuery/mis I[loamucku, He

sersromericss bazosoit [loamuckoi, moakimrodaeMold K BHOBb OTKpbiBaeMomy Kimentom Cuery, korna

Tapugpamu banka Ha Iloamucky He mpemycMmoTpeHo B3mManue [Imater 3a Iloammcky 3a mepssiit [lepuon

o0cyXMBaHMs — AaTa 3aKmoueHus: CornameHus.

e s [lognuckw, He sBnstoueiics bazosoii [loanuckoil, moakiIr04aeMoil K BHOBb OTKpbIBaeMoMy KirieHTom

Cuery— nata 3akmoueHus CornamnieHus npu ycnosuu B3umanus bankoM Ilnater 3a [Toagnucky B ykasaHHYIO

Jary (3a UCKIIIOUeHHEM cirydaes, korna Tapudamu banka Ha [Toanucky He npexycMoTpeno B3umanue [lnatet

3a [Toamucky 3a mepbiit [lepuo o6cykuBanus). B ciyuae ecnu B qaty 3akmrodenus Cornamennst [Tnara 3a

INonnucky He OblIa yrmaueHa Kinuenrom (crimcana bankom), gatoii Hayana nepsoro Ileproma oGcmykuBaHUS

SIBJIICTCSI JIaTa, CIeAYyoNIas 3a 1atoi (akruueckoii omnatel Kimmernrom [Tnatet 3a [Toanucky (3a HCKITFOUSHUEM

ciydaes, korna Tapudamu banka Ha [lonnucky He npexycmoTpeHo B3uManue [1naTsl 3a [Toanucky 3a nepBbIid

[Mepuos o6cTyKBaHHU).

o s [loamucku, mopkiodaemoit k neiictyromemy Cuery Kimenra (mpu mepeBome co CraHTapTHBIX

tapudoB banka vHa O6cmyxuBanue no [loanucke) — nara, ciuexyromas 3a 1aTtoi 3axiodeHus Cornamenns

npu ycaoBuu B3uManus bankowm [Inater 3a [loamicky (ecmu Tapudamu banka va [Tonmucky mpenycMoTrpeHa
ymara [Inarsr 3a [oamueky anst coorBercTByronierd [loanucku). B cinydae ecam Ha nary, ciiemyromyro 3a
nmaroit 3akmouenns Cornamenusi, [Tmara 3a [lommucky He Obuta ymmadeHa Kmuentom (cnimcana bankom),
naroii Havyana nepeoro Ilepnosaa oOciyKuBaHUs SBJSIETCS aTa, CIAEAYIoIas 3a 1aToil (pakTHUECKO# OIUIaThl

KnuenTtom I[Tnater 3a [lognucky.

o i [Moamuckw, moakmoyaemMoit k aeiictByromiemy Cuery Kimenra (nmpu m3smenenuu coctaBa Momyiei

PKO (M3menenne nmapamerpos [oamucku) B mopsiake, ycTaHOBICHHOM ab3anem | moamyrkra 4.1.1 Ycnoswit)

— ;mara, ciemyromiast 3a 1atoil okonuaHus [leproga obcmykuBanus mo aeicTBytomnier [Toamnucke, B KOTOpoM

bankom npunsaTO 3adBiIeHHME O Mepexoje Npu yciaoBuu B3uMmaHua bankom IlnaTel 3a moakmrodaeMyro

Honmucky (ecnm Tapudamu banka nHa [logmmcky npenmycmorpena yruiata Ilmater 3a Ilommmcky st

cootBercTByromel [Toanuckn). B ciyuae ecnu Ha ykazannyro naty Ilnara 3a monkmouaemyro Iloanucky He

Obuta ynmauena Kimentom (crimcana bankow), naroii Hauvana mepsoro Ilepnona oOcirykuBaHuSI B TaHHOM

cilydae sBJI€TCS JlaTa, clienyronias 3a naroid ¢akrudyeckoit omnarel Knuentom Ilnater 3a noakirouaeMmyro

Tloamucky.

e g Ilogmuckn, moaximodaeMoil k neiictByromemy Cuery (mpu m3meHeHum coctaBa Moayneit PKO

(U3menenne mapamerpoB Iloanucku) B mopsijke, ycraHOBJIeHHOM aG3amem 2 noamynkra 4.1.1 YcinoBuii
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(mocpovHOe M3MEHEHHE)) — AaTa, CIeAYIoIIas 3a [aTOH MoJIy4eHUss BaHKOM COOTBETCTBYIOLIETO 3asBICHUS O

nepexoze npu ycnosun B3umanust bankom [Tnatel 3a nonkimouaemyto IMoamucky (ecnu Tapudamu banka Ha

IToamucky npexycmotpena yruiata Ilnatel 3a [Toanucky mist coorBerctBytrome [lonmucku). B cinydae ecnu

Ha ykasaHHyo naty [lnara 3a nogximouaemyto Iloanucky He Obina yrmauena Kinuentom (crimcana bankowm),

naroii Havyana nepsoro [lepuona oOciryKuBaHUA SBISIETCS JaTa, CIeAyIomas 3a 1aToil (pakTHUECKOI OIUIaThl

Kinentom Ilnatsl 3a nonkimouaemyto Iloanucky.

e s [lognuckn, moakmodaeMoii k neiictyromemy Cuery Knuenra (mpu mepexone ¢ 0OCITyKUBaHHS IO

[Makery ycnyr Ha O6cmyxuBanue mo Iloamucke) — mara’, ciemyromas 3a JaToii OKOHYAHHMS MEPUOIA

obcmyxuBanus 1o [lakety yciyr, B kotopoM baHkoMm npuHATO 3asiBICHUE O EPEXO/E IPH YCIOBUHM B3UMAHHS

Bankowm [Tnater 3a mogkimrouaemyto [ogmucky (ecnu Tapudamu banka wa [Toamucky mpeaycMoTpeHa yIuiata

IInater 3a Iloamucky ang coorBercTByromeil Iloanucku). B cioydae ecnn Ha ykazaHHyro faty Ilmata 3a

nozakodaemyro [Tonmucky He Obuta yrutaueHa Kimentom (cnimcana bankom), naroit Hayasna nepsoro [lepuona

o0cimyXMBaHMsl B JaHHOM cilydae sIBJISIETCS JaTa, cilelylolas 3a AaTod (aktudeckoil oruatel KireHTOM

IInate! 3a nogkmouaemyto Iloamucky.

e i [Toanucky, noakmouaeMoii k aeiicteyromemy Cuery Kimenra (pu nepexoje ¢ 00CIyKUBaHUS T10

IMaxkery ycayr na O6cmyxusanue no [oanucke) — rara’, cnemyromas 3a Aatoi 3aknoderus CornaneHus npu

ycrmoBun B3uMaHusa bankom Ilmatel 3a mogkimrodaemyro Ilogmucky (ecmu Tapudpamu banka ma Iloammcky

npexycmorpena yrutara [lmater 3a Ilogmmcky s coorercTByromier [lommmckum). B cimydae ecnm Ha
ykazaHHyI0 fmaty Ilmara 3a moakmouaemyro Iloamucky He Obuta ymradeHa Knmentom (cnmcana bankowm),
naroi Hayana nepsoro [lepnona oOciryXKuBaHUA ABISETCS JaTa, CICAYIOMmAs 3a 1aToi (paKTHIECKOH OIUIaThI

Knunentom IlnaTsl 3a moaxmogaemyro [loamucky.

2.12.2. [laroii Hayama BTOPOrO M KaxJoro mocienyromiero Ilepwoma oOcCiyXKuBaHUS SBISICTCS Jara,
cieyronias 3a natoil ¢aktuueckoi yruiatel [Tnater 3a [Toamucky 3a coorBercTByromuid [lepron o0cnyxuBaHusi, 3a
UCKITIOYCHHUEM:!

e [lepuona obcmyxuBanus no bazosoii Iloanucke;

e [lepuona obcyxuBaHus, cnenyromero 3a [lepromoM oOcmyxnBaHus, B KOTOpoM 10 CUeTy OTCYTCTBYIOT

pacueTHble onepanuu® u cirydau ucronbsopanus Kimentom HeGaHKOBCKUX CEPBUCOB.

Jaroit Hadaxa BTOPOTO M KaXKA0To mocieayromero [leproxa obcyxuBanus no bazosoii [loamucke sBiseTcs
JaTa, cyeiyromas 3a JIaToi oKoHuaHus npeapiayniero [lepuona odciryxusanus no bazosoit [Toamucke.

[Jaroii nagana Ileprona oOcmyxuBanus, ciuenyromero 3a [lepuogom obcmyxuBanus, B kotopoMm no Cuery
OTCYTCTBYIOT pacueTHbIE ONEPAINH U clydau ucrois30BaHusa Kinenrom HeGaHKOBCKMX CEpBHCOB B COOTBETCTBUH
¢ nyHkToM 3.9 YcioBuii, siBJsieTcs aTa, clieyromias 3a JaToil OKOHYaHus npepaymero [lepuoaa odcimykuBaHust
1o coorsercrBytouieil [Tognucke.

2.13. IInara 3a IMoamucky — obmras cymma Bo3HarpakaeHus: banka 3a O6cmyxuBanue no [loxmucke.
Pasmep [Tnatei 3a [lonnucky ycranaBiauBaercs: Tapudamu banka Ha [lonnucky, nucxons us BeiopanHoro Kimenrom
cocraBa Moayneit PKO, Bxomsumx B coorBercTByromyto Iloanucky. Pazmep miatel 3a opranuzauuio bankom
npenocrasnenns’ HeGankoBckux cepeucos Kimenty Bbienen B cocrage [Lnatel 3a [loanucky (ecnu jganHas ycmyra
npenocrasisiercs bankom B cootBercTBuu ¢ Tapudamu banka na [Toamnucky) n cinceiBaercsi baHkoM B COOTBETCTBUHI
¢ pazzesioM 5 YcnoBuit OTENbHBIM IUIATEXKHBIM JOKYMEHTOM. B cocTaB miaTel 3a OpraHnM3alyio IpeaoCTaBICHUs
HeobankoBckux ceprucoB KimeHTy BKIIIOUeHA CTOMMOCTD TpeocTaBieHns] HeOaHKOBCKUX CEpBHCOB.

2.14. IMoas3oBaTenn - HenocpencTBeHHo KineHT, 1160 ynonHoMoueHHoe KiteHToM (usuueckoe o
(ynmonHOMOYEHHBIH TpencTaBuTens KimeHTa), HajeleHHOe IpaBoM OT wuMeHH KimeHta oOpamatecs 3a
IpeIoCTaBICHHEM U HCTIONb30BanueM HeGankoBckoro (ux) cepsrca (OB).

* Ipumennmo B ciyuae, eci KitueHTOM B 3asBIEHHH O MEPEXO/ie HE yKa3aHO Ha JOCPOUHBIH mepexos ¢ obcmykuBanus no [lakery ycmyr Ha
O6cnyxuBanue no Iloamucke. Bank ocymiectiaser obcmyxkuBanue Kimenra no IlakeTy ycmyr 1o AaThl OKOHYAHHMsI TEKYIIEro IepHOAA
obcmyxuBanus 1o Ilakery ycmyr.
’ Tlpumennmo B ciydae, ecin KimeHToM B 3asBIIEHHH O MEPEXOfie YKa3aHO Ha JOCPOUHBIA Mepexos ¢ obcmyxuBanus no [lakery ycmyr Ha
O6cnysxuanne no Ioamucke. baHk nmpekparaer ocymecTBisiTh 00cayxkuBanne Kinenra no texymemy Ilakery ycnyr B naty npusstis bankom
3asiBIICHUS O TIepEXOJIE.
® Ilon pacueTHbIMU omepamusmMu no CuéTy MoapasyMeBaroTCs JIoOble pacueTHble onepauuii o Cuéry Kimenrta, K KOTOpOMY MOIK/IIOYEHA
cooTBeTcTBYyroIIast [1oAmnMCKa, 32 HCKITIOYEHUEM:

1)  HaJOroBBIX M NPHUPABHEHHBIX K HUM IUIATEXEH B OrOLKeT (B T.4. B MOJIb3Y TAMOXKEHHBIX OPTaHOB) U BHEOKOKETHBIE (POHIIBI;

2)  KOMHCCHIi U IPOLICHTOB, yIUIauynBaeMbIX baHky;

3)  NpOLEHTOB, IPUYHCICHHBIX K OCTATKY CPE/CTB Ha CYETE.

" B Tapudax banka na IToamucKy yclnyra «opraHusalus npenocTapicHuss HeGaHKOBCKMX CEpPBUCOB» MMeeT HauMeHoBaHue «OpraHuzamus
00CITy)KUBaHUSI HEOAHKOBCKHX CEPBHCOB).
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2.15. IIpaBuaa npenocraBiaennss He6aHKOBCKOro cepBHca — MpaBuiia, YCTAHABIMBAIOLIUE MMOPIIOK
obpawmenus Knuenra k [Iposaiinepy 3a npenocrasinenueM He6aHKOBCKOro cepBHca U MOPSIIOK €ro IMPel0CTaBICHUS.
[IpaBuia npenocrasnenus HeGaHKOBCKOTO cepBHca COEPKATCS B COOTBETCTBYIOMIEM [IpuioskeHnn K Y ClloBHsM.

2.16. ITpoBaiinep — ropuanyueckoe uuo, npenocrapisomee HedankoBckuii cepBuc B noin3y KineHra
Ha OCHOBAaHUU J0Tr0BOpa, 3akitoueHHoro Ilposaiinepom ¢ bankomM. Ilepeuens IIpoBaiinepos ykasan B IIpunoxenuu
Ne 1 x Yenousim.

2.17. PKO — PaccuérHo-kaccoBoe 00CIyXKHBaHHUE.

2.18. Cucrema «Coepoank buznec OHaaiimy» — KaHaJ JUCTAaHIIMOHHOTO OAHKOBCKOTO OOCITYKUBaHHS
Kiunenrtos, noctym k KoTopoMy npefocTasisieTcs Kimenram Ha OCHOBaHHMH 3aKJIIOUYEHHOTO ¢ baHkoMm morosopa o
MIPEIOCTABIICHIH YCIYT C UCTIONBE30BaHIEM CHCTEMBI JUCTAaHIIMOHHOTO OaHKoBcKoro obciyxuBanust [IAO Coepbank
IOPUANYECKUM JIMIaM, MHAWBUIYaJbHBIM HpEANPUHUMATESIM W (U3MYECKUM JIMIaM, 3aHMMAIOLIMMCSl 4aCTHOW
IIPAKTUKOM B MOPsJIKE, YCTAHOBICHHOM 3aKOHOAaTeNbCTBOM Poccuiickoi denepanuu.

2.19. Cuer — pacuernblii cuer KnmeHnra, k KoTopoMy nojkimtodaercs/moaknodena [loanucka, B Tom
YHCIIe B OTHOIIEHUH KOTOPOTO MOJaHo 3asBICHHE O repexoJie Ha obcimyxuanue no CrannaptHeM Tapudam banka.

2.20. Crangaprusie Tapudbl banka - nepeuens TapugoB 1 yciyr B coorBeTcTBUM ¢ [Iprnokennem Ne
3 K «YCloBHAM OTKpPBHITHS M OOCITyXHMBaHHA pacdyeTHoOro cdera Kmmenrta» B cocraBe [loroBopa-KoncTpykropa,
Tapudsl Kk «YCIOBHAM TPENOCTABICHHUS YCIYT C HCIOJIB30BAHUEM CHCTEMBI IHCTaHIMOHHOTO OaHKOBCKOTO
obcmyxuBanus ITAO COepOaHK IOPHAMYECKAM JIHIAM, WHIUBHIYAJIBHBIM IPEANPUHUMATEISIM U (PU3NYECKUM
IHULaM, 3aHMMAIOIIMMCS YacTHOM IPAaKTHKOHM B MOPSAAKE, YCTAHOBIEHHOM 3aKOHOJATENbcTBOM Poccuiickoin
Denepanum», NpUMEHsIEMbIE Ha TEPPUTOPUH 00CTyXHUBaHHUSA TeppuTopHaibHOro OaHKa, B KOTOPOM OTKpHIT Cuer.
Wudopmanus o npuHamiexHocTn cyobekta PO k TeppuTopun 00CITyXMBaHUS KOHKPETHOTO TeppuUTOpUABHOTO
0aHKa COEPIKUTCS Ha O(UIMAIbHOM calite banka B ceTn uHTEpHET: WWW.Sherbank.ru.

2.21. Tapudst banka na Ioanucky — neHoBoe npemioxkenue banka Ha NPOAYKTHI/YCITyTH/CEPBHUCHI,
Bxomsmme B [lomnmcky. Tapuder banka na Iloammcky, npUMeHseMble Ha TEPPUTOPUH OOCITY>KUBaHUS
TeppuropuanbpHoro 6aHka, B KOTOpoM OTKpHIT Cuer, pa3melieHsl Ha oUIMaIbHOM caiiTe baHka B ceTH MHTEpHET:
www.sberbank.ru.

2.22. Teppuropuaiabublii 6ank — ¢uaman banka, TeppuTOpHs OOCITY)KHUBaHHSI KOTOPOTO BKIIIOYAET
TEPPUTOPUIO HECKONBKUX cyOBekToB P®, a Ttakke MockoBckuil Teppuropuanbheiii Oank. Muadopmarms o
MPUHAJIEKHOCTH cyObekTa PD k Teppuropun o0cayXKuBaHN KOHKPETHOTO TeppuTOpHaIbHOro OaHKa CONEPIKUTCA
Ha odunmansHOM caiite banka B cetu untepHer: Www.sherbank.ru.

3. NPEAMET COI'JIAIIEHUS

3.1 [Mpenmerom CornameHus sBisieTcs o0l mopsiaok u yenosust O0cimyxuBanus mo [loamnucke.

3.2 OO6s13aTenbHBIMU YCIIOBUSIMH 00cyxuBanus Cuera n npenoctapieHuss HeOaHKOBCKMX CEpBHCOB B
pamkax [Toamucku siBisieTCsl OJTHOBPEMEHHOE COOITI0/ICHHE CIIEIYIOIINX YCIOBHHI:

3.2.1. npucoenuaenue Knmmenta k «JloroBopy-Koncrpykropy (IIpaBmiaM GaHKOBCKOTO OOCITYKHBaHUS
KOPIOPAaTHBHBIX KJIMEHTOB Ha ITyOJIMYHBIX YCIOBHSX)»;

3.2.2. obecrieuenne Kmmentom Hammuwmst Ha Cuere CBOOOMHOW OT apecTOB M OTPAaHHYCHHN CYMMBI
JICHEeXKHBIX CPENICTB, HeoOXoauMo g B3uMaHus bankowm IlnaTe! 3a [loanucky B mosiHOM 00BEME, B COOTBETCTBUU
C TIOPSAZIKOM, YCTaHOBIICHHBIM Y cioBusaMu 1 Tapudamu banka xHa IToanucky (ycnoBue He mpuMeHseTcs s ba3oBoit
[Moanuckwn);

3.2.3. OTCYTCTBHE 1O pacueTHOMY(-bIM) cueTy(am) Knuenra B banke nefCTBYIOINX HHIUBHIYaIbHBIX
Tapu(oB Ha OAHKOBCKHE YCIYTH/TPOAYKTHI, BXOASIINE B cocTaB [loamucky.

3.3. [Ipn HecoOroeHNH JTI000T0 U3 YCIOBHM, yKa3aHHBIX B IyHKTEe 3.2 YcnoBuid, OOCIyKMBaHUE T10
IToxmucke He oCyIIECTBISETCS.

3.4. CocraB IpoJyKTOB/yCIIyr/cepBHCOB, BXOAMX B [Toamnucky, onpeaensercst HCXoas U3 BHIOPaHHBIX
Knunenrom Mopyneit PKO B cootBerctBuu ¢ Tapudamn banka na [Togmucky. KinueHT camocrostensHO BIOMpaeT
(nactpamBaer) cocraB Mopyneit PKO, Bxomsimux B Iloammcky, myrem BbIOOpa COOTBETCTBYIOIIMX HACTPOEK C
ucronb3oBaHueM uHTepdeiica cuctemsl «CoOepbank bmsnec Ommaitn», ykazaHus BeIOpaHHBIX Moayneit PKO B
BasBnennn Kimenra/3asBnennn o nepexone. st moakmodenus/cmensl [loamuckn KitneHT 06s13aH OCYIECTBUTH
BbI00Op Moayneit PKO u3 Becero moctymHoro 11 BEIOOpa CITUCKA.

3.5. Ob6cnyxuBanue mo [loxmucke mpenocraBiseTcs B TedueHne Kaxaoro Ilepuona obcmyxuBaHus Ha
YCIIOBHSAX, YCTAaHOBIICHHBIX Y cioBusaMH u Tapudamu banka Ha [Toxmucky.
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JlanHoe ycrnoBHe IEHCTBYET B cilydae OTCYTCTBHUsI OCHOBaHHWI s mepeBojga Cuera Ha 0OCIy)XKUBaHHUE 110
CrangaptaeiM Tapudam banka wmn s namenenus cocrasa Monyneit PKO, Bxopsmux B [Toxnucky (M3menenne
napametpos Ilonmucku), B Tom uncie npu otMeHe bankowm Iloanucku, cornacHo Y cIoBHAM.

3.6. Knuent BnpaBe oOpamarbcsi k [IpoBaiimepy 3a mpenocraBieHueM HebGaHKOBCKOro cepBuca B
TeueHne kaxzaoro Ilepuonma oOcCiyXMBaHUS, €CIM WHOE HE YCTaHOBJIEHO YcioBusMH M Tapudamu banka Ha

Iloanucky.

3.7. KiueHnTt yBeJOMIICH O TOM, YTO:

3.7.1. ycmyra opraHm3annd  bankom mpenmocraBieHuss HeOGaHkoBckmx —cepBucoB Kimenty w
[IPEOCTABIICHUE Heb6ankoBckux CEPBHUCOB Bbankxom n/unu [IpoBaiinepamu COOTBETCTBEHHO

MIPEIOCTABIISCTCS/OCYIIECTRIIETCS. HCKITIOUUTENFHO B paMKax ImepBoii monkimoueHHod Kmmenrom [Mommucku mibo
nepBoro nojakioyéHHoro Kimentom [lakera yenyr B 3aBUCMMOCTH OT TOTO, KaKoi MpoXyKT baHka ObUT MOAKIIOUEH
pasee.

B pamxax Iloamucok, moaxmrodaeMelx KimeHTOM BIOCIENCTBHMM K APYTMM pacdeTHBIM CueTaM, yciyra
opranuzanuy bankom npenocrasnenus HebankoBckux cepBucoB KieHTy He npenocrasisercs, npu aToM Ilnara 3a
HNOJKIIOUEHHYIO0 BrocneacTBuU IloAnucky He epecuuThIBaeTCs;

3.7.2. IUTA TIeJiel yBenmdeHus: o0bEéMa npenocraBieHus HebankoBckoro cepBuca KimmeHTy He00X0auMO
caMoCTOATENbHO o00patuThesi B bank mmm k IlpoBaiinepy COOTBETCTBEHHO 3a 3aKJIIOYEHHEM JOTOBOpa O
MPEIOCTaBICHNN COOTBETCTBYIOLIETO cepBuca mo Tapudam banka wmm [IpoBaiimepa COOTBETCTBEHHO, NPH 3TOM
obcmyxuBanne Knuenra no Iloanucke He nproOCTaHABIMBAETCA, €CIIM HHOE HE YCTAaHOBIICHO Y cioBusAMH, [lnaTa 3a
[NMoamucky He mepecyuTHIBAacTCS U HE Bo3Bpamniaercs Kinenry;

3.7.3. JULst Leniet nernosib3oBanust HebankoBckux cepBucoB KimeHTy He00X0JMMO HMETh YUETHYIO 3aIUCh
B Cucteme «Cboepbank busnec Onnaitny;

3.7.4. He JlomyckaeTcsi ogHoBpeMeHHoe noakmoueHne Ha Cuér Iloamucku m Ilakera ycnyr, a Takxke
onHOBpeMeHHoe noakmoueHue I[Nogmicku u Onnun.

3.8. B cnyuae noaxmouenus Knuentom Iloamucky, Brmouaromeit coorBercTBytomue HeGaHkoBckue
cepBHCHI, min nepexona Kinuenra na O6cmyxuBanue o [Toxnucke, Bkimovatommei coorseTcTBytomue HebankoBeckne
CEPBHCHI:

3.8.1. npu HammunK y Kinenta Ha naty npusatis bankom 3assnenus Kinuenra/3asBnenus o mepexone
3aKIIOYeHHOro ¢ OOIEecTBOM OrpaHWYEHHOH OTBETCTBEHHOCTHIO «HOpHANMYEcKHE pEelIeHHs» J0roBOpa o
npenocrasieHny cepsuca «lOpuct nis 6usneca» no tapudy «bazossrity, Kinent HactosuM 3asBiseT 00 0TKase oT
WCITIOJIHEHHUSI COOTBETCTBYIOIIETO JIOTOBOpAa O TpeAocTaBieHMH cepBuca ¢ OOIIEecTBOM ¢ OrpaHWYEeHHOU
OTBETCTBEHHOCThIO «lOpuamueckue pemieHMs» B JaTy OKOHYaHMA oOlutadeHHoro KimeHToM mepuona
MPEJOCTaBICHUS CepBHCa IO TAaKOMy JOTOBOpy, M mopydaeT banky mnepemats OOIIecTBY ¢ OTrpaHMYCHHOU
oTBeTCTBeHHOCThI0 «lOpuanueckne peuieHus» B uHTepecax Kimenta uHpopmanuio o0 otkaze Kimenra ot
WCTIIOJTHEHUSI COOTBETCTBYIOIIETO JOrOBOpa O mpenocraBieHnu cepBuca «Opuct mns 6msHeca» ¢ OOmEecTBOM ¢
OTpaHUYEHHOI OTBETCTBEHHOCTHIO «IOpHIruecKre peIeHus,;

3.8.2. npu HammunK y Kienta Ha naty npussatis bankom 3assnenus Kinnenra/3asBnenus o mepexone
3aKI04eHHOr0 ¢ OOIIecCTBOM OTrpaHMYCHHOH OTBETCTBEeHHOCTHIO «P/IB-CodT» IHIICH3MOHHOTO TOrOBOpa Ha
UCTIONIb30BaHUEe 0a3bl IAHHBIX, Kak oHa ompeneneHa B [Ipunoxxennu Ne 4 k YcnoBusm, no tapudy «CrangapTHas
nozanucka», KieHT HacTosAmmM 3asBisieT 00 0TKa3e OT UCHOIHEHHS! COOTBETCTBYIOIIETO JIUIEH3HOHHOTO I0OTOBOpa
¢ OOmecTBOM € OrpaHHYeHHOW OTBEeTCTBEHHOCThIO «PJIB-codt» B nmaTy okxoHuaHus oruiadeHHoro KimeHTom
nepuo/a NpeoCTaBIeHUs JTUIIEH3UH 10 TAKOMY J0TOBOPY, U opydaeT banky nepenats OOImeCTBY ¢ OrpaHU4EeHHON
oTrBeTcTBeHHOCTRIO «PJIB-codpt» B wmHTepecax Kimenrta wunpopmammio o0 orkaze KimeHta oT HCHIOTHEHHSA
COOTBETCTBYIOIIETO JTUIICH3NOHHOTO J0roBOpa ¢ OOIIECTBOM ¢ OTpaHUYEHHOM OTBETCTBEHHOCTHIO «PJIB-codTy;

3.8.3. npu Hanmuun y KnuenTa Ha naty npunsatus bankom 3assnerns Knmenta/3asBneHus o nepexone
3aximodeHHoro ¢ IIposaiinepom w/nnu bankom (3a nckmouenuem, [1posaiinepos, ykaszanusix B myHnkre 3.8.1, 3.8.2
YcnoBuii) 10roBopa o HpefOCTaBICHUH CEpPBHCA, aHAIOTHYHOro HebOaHKOBCKOMY cepBHCY, NPeNOCTaBISIEMOMY
Knuenty B pamkax [Toamucku stum xe Ipoaiinepom/bankom u B ToM ke 00béMe, KitneHT HacTosmmM 3asBiseT 00
OTKa3e OT MCIIOJIHEHHUS] COOTBETCTBYIOIIETO JIOT0BOpa O MpeaocTaBiIeHnu cepsuca c [Iposaiinepom/bankom (B yactu
MPE/IOCTaBIICHUS CEPBUCA) B 1aTy OKOHYAHMS TEKYIero/oriadeHHoro KimmeHToM nepro/ia npeocTaBieHus cepBrca
mo TakoMy jgoroBopy. Knment mopyuaer banky nepenats [IpoBaiinepy (ecim goroBop 3akitodeH ¢ [Iposaiimepom
COOTBETCTBYIONIETO cepBHuca) B wuHTepecax Kimenta wuH(popMmammrio o6 otkaze KimeHTa OT WCHOTHEHHS
COOTBETCTBYIOIIETO JOTOBOPA O IPEAOCTAaBICHNUH cepBuca ¢ [IpoBaiinepom;



3.8.4. JIOTOBOPBI O MPEIOCTaBICHUN CEPBHCOB/JIMLEH3MOHHBIC JIOTOBOPHI, 3aKioYeHHble KimeHToM c
[IpoBaiinepamu/bankom B mepuon neiictBus CoryalmieHus, a TakKe JOTOBOPBI O  MPEIOCTaBICHUU
CEpBUCOB/IMIICH3NOHHBIE JOTOBOpBI, 3akmodeHHble Kiunentom c¢ IIposaiinepamu/bankomM mno Tapudam,
OTJIMYAIOIINMCS OT yKa3aHHbIX B noanmyHkrax 3.8.1, 3.8.2, 3.8.3 Ycnoswuii, i B 00béMe, oTinyaromemMcs ot 00béMa
npenocraBieHnsi HeGaHKOBCKMX CepBHCOB B cocraBe lloamucku, AEHCTBYIOT/POJOIDKAIOT JEeWCTBOBAaTh B
COOTBETCTBHH C YCIOBUSMHU HX 3aKITIOUCHUS,;

3.8.5. IInara 3a [Toanucky He mepecYUTHIBAETCS U HE Bo3BpalaeTcss KnueHty B ciayuae, eciu Knuenrom
mo monkimrodeHus: Ilogmuckn wmmm B Ilepmox obcmyxmBanms mo [lommucke 3akmroueH(pl) ¢ bankom w/wmmm
IIpoBaiinepom (amm) moroBop(p) O MPENOCTABICHHH CEPBHUCOB/IHICH3UOHHBINA (€) noroBop(sl) B 00BEME,
aHaIOrnIHOM 00BEMY IpenocTaBieHnst HebaHKOBCKOTO cepBHca B cocTaBe [1onmcKky, Tak ¥ NPEBBIIAOIEM 00bEM
npenocrasiennst HebankoBckux cepBucoB atTumH e [IpoBaiinepamu u/nnn bankom B pamkax [Toanuckw;

3.8.6. bank ucnonusier nopyuenust Kinuenra, ykazanueie B nmynkre 3.8.1, 3.8.2, 3.8.3 Ycnosuii, myrem
npenocrasnenust [Iposaiinepy mHdopmanmu o craryce akruBauuu [lommucku yciyr B MOpsiIKe, ONpenesieMOM
BaHKoM caMOCTOSITENBHO.

3.9. O6cnyxuBanue no Iloamucke mpopsieBaeTcs Ha ciienytoumid [lepuon oOcimy>KMBaHUSL C JaThI,
crenyroniel 3a okoHuaHHeM Tekymero Ileprona obcmyxuBanus, 0e3 B3uManusa Ilmater 3a [loxnmcky 3a HOBBIH
Iepnon o6cmyXUBaHKUS TIPH OTHOBPEMEHHOM COOJIOZICHUH CIIEAYIONINX YCIOBHUH:

a) OTCYTCTBHE 3a TeKymumii [lepuos 06cyKiBaHus PacYETHBIX onepanuii® o Cuery;

6) orcyrcTBHe 3a Tekymmi Ilepmon oOciyxuBaHHs ciydaeB Hcnonb3oBaHus Kimentom HebankoBckmx

CEPBHCOB.

[Inara 3a Ilommucky, cnucanHas 3a l[lepuon oOcmyXkuBaHHS, B TEUYEHHE KOTOPOTO OBLTHM COOJIIOJIEHBI
BBIIIICYKa3aHHBIE YCIIOBUSA, HE IEPECUMUTHIBAaETCs, HE Bo3Bpamiaercsi KIHEHTy M NEepeHOCUTCS B CYET OIUIATHI
caenytomiero I[lepuona oGcmyKuBaHUsI.

JanHoe ycnoBue He npumensiercst st basosoii [loanucku u pacnpoctpansercs Ha OOCITy)KHBaHHUE IO
[Moamucke ¢ [Tepronom obciayxuBaHus He OoJiee OJTHOTO Mecsla U AEHCTBYET B CIydae OTCYTCTBHSI OCHOBaHUH JUIs
nepeBona Cuera Knmenra Ha obcmyxusanue mo CraHgapTHBIM TapudaM baHka mnm Uil n3MEHEHHS cocTaBa
Monyneit PKO, Bxonsmux B I[loamucky (M3menerne mapamerpoB [loamucku), B ToM 9ucie mpu oTMeHe BaHkom
IToanucku, cornacHo Y CIOBUSM.

4. MEPEXOJ] HA OBCJYKUBAHHUE IO CTAHJAPTHBIM TAPU®AM BAHKA / U3BMEHEHUE
COCTABA MOJYJIEN PKO, BXOJSIAX B HOANMUCKY (M3MEHEHUE IAPAMETPOB
MOAMUCKH)

4.1. Kiment Bnpae mepeiiTn Ha oOcnyxuBanue 1no CraHmapTHbIM TapudaM baHka WM M3MEHUTH
cocraB Monayneit PKO, pxomsmux B Ilommucky (M3menenwe mapamerpoB lloammcku), mpenctaBuB B bank
COOTBETCTBYIOIIEE 3asBICHHUE O IIepexoie.

4.1.1. Kmuent B cootBercTBHM C IMyHKTOM 3.4 YcioBuid BIpaBe HM3MEHUTH coctaB Momyneir PKO,
Bxomsmux B [loxmucky (M3menenue mapamerpoB Iloamuckn) mimm nepeiité Ha obciykuanue 1o CTaHIapTHBIM
tapudam banka, nmpencrasus B baHk cooTBeTcTBYIOIIEE 3asBICHUE O IEPEXOIE, IIPH ATOM:

e  eciu Kimmentom B 3asiBIE€HUH 0 EPEXO/IE HE YKA3aHO Ha JOCPOYHOE U3MeHeHue coctaBa Monynei PKO,

Bxosmux B [lonmucky (M3mMeHenue napamerpos [loanickn) uian Ha TOCPOUHBIH Iepexo]] Ha 00CITy)KUBaHUE

no CrangaptaeiM Tapudam banka, bank ocymecrsisier O6cnyxuBanne Kimenra no tekymeit [loanucke o

JaThl OKOHYaHMA Tekymiero Ileprnona obcmykuBaHus;

. eciu KimuenTtoM B 3asiBIEHUU O TIepexojie YKa3aHO Ha JOCPOUYHOE M3MEHeHne coctaBa Moayneit PKO,

Bxomsux B [loamucky (M3menenne mapamerpoB Iloanyckn) uiay Ha JOCPOYHBIN epexo1 Ha 00CTyKIUBaHNE

o CrannmaptasiM Tapudam banka, bank mpekpamraer ocymectBisate ObcryxuBanue Kimmenra mo texymei

Ioxmucke B gaty npunatus bankom 3asBienus o mepexone, [Tmara 3a INoxmucky 3a orutaueHHsdt [lepron

o0cyXMBaHMs He IiepecunThIBaeTcs 1 KilMeHTy He Bo3BpamiaeTcs.

4.2. 3asBIEHME O TEpexoje 3amoiHseTcs B oaHoM sk3emmisiped. Komus 3asBieHus o nepexoje,
3aIl0OJIHEHHOTO CO CTOpoHBI baHka, mepenaercs KimeHTy mo ero 3ampocy. 3asBICHHE O TEpEeXoae MOXET OBITh
HarpasjeHo ¢ ucnosib3oBaHneM Cucrembl «CoOepbank busHec Owunaiti»». MHbopmanus o craryce oOpaboTKu

8 TTo yemotpennio Kinenra 3asBiieHie 0 NEPEXone MOKeT GbITh o(opMIcHO KIMEHTOM B 2-X SK3eMIUIPAX, OJMH M3 KOTOPIX BO3BDALIACTCS
Knuenty ¢ otmerkoii banka.
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Bankom 3asBieHus o mepexone, opopMIeHHOTo ¢ ucrosib3oBaHreM Cucrembl «CoOepbank buznec Omnaiiny,
JocrynHa KineHTy B COOTBETCTBYIOIEM pa3feie CUCTEMBI.

4.3. Knuent u bank npusHatoT, 9uTo 3asBICHUE O IIEPEXOAE, OTyIeHHOE baHKOM B BH/E NIEKTPOHHOTO
COOOIIeHns1, 3alIHUIIeHHOr0 ¢ npuMeHeHneM mpaBmin Cucrtemsl «CoOepbank bmsnec OnmaiiH» W mOAIECaHHOE
3J1eKTpoHHO# Toamuceio® Kinenta (ymonHoModeHHOTo juna KimMeHTa), MMEET PaBHYIO IOPHIMYECKYIO CHIY C
HaJyIexale oGpopMIICHHBIM U COOCTBEHHOPYYHO MOANMCAHHBIM YIOJIHOMOUYSHHBIM JHLoM KinenTa 3asBnenuem o
nepexoze Ha OyMa)KHOM HOCHTEJIE.

44. IIpu m3menenumn Kimentom coctaBa Monyneit PKO, Bxomsmux B Ilogmucky (M3meHeHue
napameTpoB [loanucku), O6cayxuBanue o [Toanucke nepeBoautcst Ha ycnoBus [loanucku, ykaszanusle Kirentom
B 3asIBJICHUH O TIEpexo/ie, B 1aTy Havyana [leprosa oOcimy)KUBaHuUS, ONpEIEIIEMYIO COTJIACHO 3asiBICHHIO O TIEpexo/ie
1 Y CIOBUSIM.

45, IIpu nepexone Ha obcmyxuBanue no CtaHgapTHEIM Taprdam baHka opranusanus MpeaocTaBIeHUL
HebankoBckux cepBucoB u mpenocraBicHne HeOaHKOBCKHX CEPBHCOB COOTBETCTBEHHO IIpEKpamiaeTcs, a
obciyxuBanne Cuera mepeBonutcs Ha ycrmous CraHmapTHBIX TapudoB banka B mary, ciemyrouryro 3a DaTou
oxoHuaHus [leprnona oOcmykuBaHNA, B KOTOPOM baHKOM IIPUHSTO COOTBETCTBYIOIIEE 3asiBICHUE O MIEPEXOIE, HIIH B
nary'® npunsatus Bankom 3assinenus o nepexoze (B 3aBUCHMOCTH OT YCIIOBHH, yKkasaHHbIX KiHeHTOM B 3asBIEHHH O
Mepexoie), 3a UCKJIIOUEHUEM Cllydasi, yKa3aHHOTO B MyHKTe 7.5 YcioBuil.

5. BO3HAT'PA’KJIEHUE BAHKA U ITOPAJOK EI'O OIIJIATBI

5.1. Pasmep Ilmater 3a Iloamucky ycranaBimBaercs Tapudamu banka Ha Iloammcky, wcxoms w3
croumoct Moayneit PKO, Bxogsmux B coorBeTcTBYIOUYIO [loanucky.

5.2. Inara 3a IMoanucky ymmauusaercs KimeHTom B Kaxayro Jlary mmatexall, 3a mckimoueHHem
cily4yaeB, yKazaHHBIX B myHKTe 3.9 YcioBuid. B cinydae oTcyreTBus B Tekyiem [lepuoae o0cmyKuBaHHs pacueTHBIX
onepanuit® o CueTy M OTCYTCTBHSA Cily4aeB MCIOJb30BaHus Kinentom HebankoBeckux cepBucoB, OBCIyKUBaHHE
no [Toamnucke npoaneBaeTcs Ha cienyomuii [lepuosa o0ciTyKMBaHUsI B COOTBETCTBHU € TyHKTOM 3.9 Y ciloBHiA.

5.3. ITnata 3a IToamucky crnuceiBaercs bankom 0ankoBckuM (1) opaepoM (amu) ¢. 0401067 co Cuera
uiu ¢ pacuetHoro cyera Knuenrta B Bamote Poccuiickoit ®enepauuu, onpeneneHHOro KiMeHTOM OTAEIbHBIM
cornamenueM ¢ bankoMm i ymumatel Bo3HarpaxiaeHus banka, 6e3 MOMOMHHUTENBHOTO pacropspkeHus KimenTta B
MOPSJIKE PAcUYeTOB 110 MHKACCO, HauMHas ¢ JlaThl miaTexa.

54. [TnaTa 3a [Moamucky cnmceiBaeTcsi baHKOM ¢ COOTBETCTBYIOIIETro pacueTHoro cuera KimeHnra npu
YCIOBUH JOCTATOYHOCTH JICHEXKHBIX CPEJICTB ISl €€ OIUIATHl B TOJTHOM 00BEME.

55. Crucanue Ilnmater 3a Iloammcky ocymiecTBISeTcs A0 KOHIA KaJIEHAAPHOTO IHS MO MECTHOMY
BpeMEHH OOCIy)XHBAIOIIEero mojapasfencHus banka. JleHe)XHbIe cpelCcTBa, MOCTYNHBIIME Ha PACYETHBIA CUET
Knmenta mocie ycTaHOBICHHOTO OIEPAlMOHHOTO BPEMEHH, CIMCBHIBAIOTCS Ha CIEIyIOIUI [1eHb B TEUCHHE
OTIEePaLIMOHHOTO BPEMEHH 00CTyKHMBAIOIIETo MoIpa3ieneHus banka.

5.6. Bbank BnpaBe ocymiecTBIATh ciiucanue [1narsr 3a [ToanucKky B BRIXOHbIE U TIPA3HUYIHbIEC THH.

5.7. B ciiyyae oTCyTCTBHSI MM HEJOCTATOYHOCTH Ha COOTBETCTBYIONIYIO JlaTy miareka JCHEXKHBIX
cpexacTB Ha pacyeTHoM cdere KnmenTa s yrarer [Tnatet 3a [ognucky B mostHOM 00bEMe HITH HEBO3MOXKHOCTH HX
CIHCaHUs, B TOM YHCJIE B CBSI3U C IIPHOCTAHOBJICHUEM, OTPAaHWYEHHEM COBEPILCHHUS OIEPALN 110 paCYETHOMY CUETY
Krmuenta B COOTBETCTBHHM C 3aKoHOJAaTteldbcTBOM Poccuiickoit ®emepanmu, OOcmyxuBanme 1o I[loamucke
MPUOCTAaHABINBACTCS, HAUMHAS C JIaThl, cIeayIomeit 3a Takoi JlaToi ruiaTexa (3a HCKII0YeHNEeM, TPEayCMOTPEHHBIM
nyHkToM 3.9 YcioBuit), mpu 3TOM:

e  oOcmyxuBanue Cuera ocymiecteisercs no CrannaptHeiM Tapudam banka;

e  opranu3anus bankoMm mpemoctaBieHns HeOaHKOBCKHMX CEpBHCOB M COOTBETCTBEHHO MPEIOCTABIICHHE

Heb6aHKOBCKHX CEpBHCOB MIPUOCTAHABINBACTCS.

Bozobnosinenne O6cmyxuBanus no Iloamucke MpOWU3BOAUTCS C AAThl, CIAEAYIOMIEH 3a JaTOd B3UMaHU
Bbankowm Inatsl 3a [lognucky, kpome cinydaeB orMeHbl bankoMm noaxmouénnoit Knuenty Ionnucku.

% Bux 3JIEKTPOHHOM MOAMKICH ONPEAEIASTCS 3aKIIOUSHHBIM ¢ KIIMEHTOM JOroBOPOM MPEIOCTABICHHS YCIYT C HCIOJIB30BAHHEM CHCTEMBI
JIMCTaHIMOHHOro GaHKOBCKOTro obciyxkuBanus «Coepbank busnec Onnaimy.

10 Ilpu HamMYMM TEXHUYECKONH BO3MOXKHOCTH.

1 IMnara 3a Ioamnucky MoxeT ObITh crincana barnkom mo3anee Jlatel miatexa B COOTBETCTBUH ¢ TyHKTamu 5.3, 5.9 Venoswuii.
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5.8. B rteuenune nepsbix 10 ([ecarn) ameit ¢ nmarel oTkpbiTHs Cyera, K KOTOPOMY HOAKIIOUCHA
Ionnucka, [Tnara 3a nepssiii [lepnos o6ciyxuBaHus 10 KOTOPOMY HeE yIulaueHa, 00CITy)KMBaHHE COOTBETCTBYIOLIETO
Cuera'? no CrannaptHeiM Tapudam BaHka He OCYIECTBIIAETCS.

B cnyuae ecnu Ilnata 3a Ilogmucky, MOAKIIOYEHHYIO K BHOBb OTKpbIBaeMoMy Cuery, 3a mepBblii Ilepuon
00CITykKMBaHHMs MTOCTYIHJIA TT03/IHEE YKAa3aHHOTO CPOKa, baHK OCyIECTBIISET NPOIOPIMOHAIBHBIN pacyeT IIaThl 3a
o0cmyXuBaHHUE pacyeTHOro cuera 1o CrannapTHeIM Taprudam banka 3a KoandecTBo qHEH, B TeueHUE KoTopbix [TnaTta
3a [lomnmucky He ObUTAa OIUIaveHa, a TAKXKE B3MMAaHHE PACCUNTAHHOHN BBIICYKAa3aHHBIM IOPSAAKOM IUIATHI 3a
obciyxuBaHme pacdeTHOro cuera mo CtaHmapTHBIM Tapudam banka.

B cimyuae ecnm Ilnata 3a Iloammcky, MOAKIIOYCHHYIO K BHOBR OTKpBIBaeMoMy Cuety, 3a mepsblii Ilepuon
oOcmyxuBaHUs TOoCcTymmia B TedeHume mepBbix 10 (Hecstm) mHedt ¢ gatel oTkpeitus Cuera, oOCTy>KHBaHHE
cooreercTrytomero Cueral® sensercs Brmouennsm B [lnary 3a [loanucky.

5.9. B ciyuae ecnu B TeueHue 365 kaneHaapHbIX JHeH ¢ naTel npuHATHs bankoM 3assinenus Knuenra
unu 3asBieHUs o Iepexoje OO0 HacTymiueHus JlaTel mmarexka Ui BTOpPOro WM mocieayromero Ilepuona
obcmyxuBanus Ilnara 3a Iloamucky He Obuta ymadeHa KiIMeHTOM 1O HPUYMHE OTCYTCTBUS, HEOCTATOYHOCTH
JICHEXKHBIX CPE/ICTB Ha pacueTHOM cueTe KineHTa, Miin HEeBO3MOXHOCTH UX CIIMCAHUS B CBSA3U C IPUOCTAHOBIICHUEM,
OTPaHWYECHUEM COBEPIICHUS ONepalyii Mo pacdeTHOMY cdeTy KiMeHTa B COOTBETCTBHM C 3aKOHOJATEILCTBOM
Poccuiickoit ®enepanuu, [loanucka ormensiercsi, a CorjaiieHue pacTopraercs B JaTy, CIEAYIOLIYIO 3a JaTOW
HACTYIUICHHSI COOTBETCTBYIOLIEro coObIThsA. B nmampreiimem crucanue [Tnater 3a IToamucky He ocymiecTBisieTcs,
Cuer oGcmyxuBaercs 1o CrangapTHeiM Tapudam baHka ¢ gmaThl, ciemylomed 3a maTod HACTYIICHUS
COOTBETCTBYIOIIETO COOBITHSI.

[Mocnenyromuii mepexon Ha O6cmy)uBanue mo [ToAMUCKe MOXKET OCYIIECTBIAThCS 10 MHUIMAaTHBe KineHnTa
B cooTBeTcTBHU ¢ Paszenom 1 u 3 HacTosmux Y CI0BHI.

5.10. ITo yciyram, BkmroueHHbIM B IToanucky u ncnons3yemsiM KnueHTOM B Ipeeniax ycTaHOBICHHOTO
auMuTa (IIPU HAIWYKK), Bo3HarpaxaeHue (miara) no CranaapTHeiM Tapudam banka He B3uMaeTcs.

5.11. Bosnarpaxxaenue (miara) 3a yciayrd, BkiaroueHHble B Ilommucky m oxasaHHele KimeHTy cBepx
YCTaHOBJICHHOTO JINMHTA MO KOJIMYECTBY/00BEMY Omepanuii, a Takke 3a yCIyru, He BKiItoueHHbIe B [logmmcky,
omnaunBaercs Kmmentom mo Crammaptebim Tapupam bankal® B mopsake, ycranosnennom J[oroBopom-
KoncTpykTopoM, 10roBopoM 6aHKOBCKOTO CUETa M MHBIMHU TOTOBOPaMH/COTIAICHUSIMHU.

5.12. VYcnyra opranmsannu bankom mnpemocraBieHHss HeOaHKOBCKMX CEpBHCOB M IPENOCTABICHHUE
HebanxoBckux cepsucoB bankom w/mim IlpoBaiinepamu cBepx 00bEMa NPENOCTABICHUS, YCTAHOBIEHHOTO
Tapudamu banka Ha [Toanucky, He MPeIOCTABIAETCS/HE OCYIECTBIISIETCS COOTBETCTBEHHO.

5.13. B ciyuae ecam KiHEeHT HCMONb30Bal KOJUYECTBO/OOBEM oOmepanuii MeHee YCTaHOBICHHOTO
[Moamuckoit numuta (00bEMa) omeparuii, ymadennas [Inmata 3a Iloamucky He mepecuuThiBaeTcss u KiueHTy He
BO3BpAIIAETCS.

B cnygae ecnin KnuenT He ncnosb3oBai Bce Wi 9acTh HeOaHKOBCKMX CepBHCOB B cocTaBe Iloanucku uimu
UCTIONIb30BaN MX MeHee ycTaHoBJeHHoro [lonnuckoii tmmuta (00b€Ma) ux npenocrasnenus, [Inata 3a [Tonnucky He
MIepeCYUTHIBACTCS U HE Bo3BpamiaeTcs Kimenry.

5.14. Bosepar Kimenty cnmcanno#t bankom Ilnmater 3a [Tognucky He ocymectsisgercs B ciydasx: (1)
JocpoyHoro mpekpamenus OOcnyxuanus no Ilommumcke, B TOM 4Hciie B ciydae 3akpbiTus Cuera (kak IO
nHAnMaTBe banka, Tak u no naunmaruse Kimenra); (2) nepexona Knmuenra na obcmyxnBanne mo CTaHAapTHBIM
tapudam banka; (3) B ciyyae mocpouHoro usmenenus: Kiuenrom cocrasa Moayieit PKO, Bxomsiux B [Toamucky
(U3menenue mapametpos Iloamuckn).

5.15. VYcmyra OpraHn3aIuu Bankom MIPEIOCTABICHUS HebankoBckux CEPBHCOB
Knuenty/mpenocraBnenne Hebankockoro cepsuca Kimenty B pamkax Ilogmuckm B Teuenwme [lepmona
o0cmy>XxnBaHM IpHU3HAeTCa oka3aHHOW KnmeHTy B naty okonvanus [leprona o6caykuBaHus, B KOTOPOM COBEpIIICHA
pacueTHas onepanus no CueTy®, Kk KOTOpOMY MoJKIIOUEHA COOTBETCTBYIOIIAsA [lomucka, u/umm B KoTopoM KiueHt
ucrosb3oBal HebaHKOBCKHME cepBHCH HE MEHEE OTHOTO Pasa.

5.16. Yenyru no npenocraieHnio He0aHKOBCKUX CEPBUCOB U 110 OpraHu3anni baHkoM rpeaocTaBieHus
[poaiinepom (amm) HebankoBckux cepBucoB Kimenty momnexut Hanorootioxenuto HJIC B cooTBeTcTBHH C

12 yenyra «Benenue cueta ¢ JJ5O», npenocrasisiemast [IAO COep6aHK IOpHAMUECKHM JUIAM 110 TapudaM, OTINIHBIM 0T Tloamucku.

18 yenyra «Benenue cuera ¢ JIBO».

¥ B cmyuae, ecnu Tapupamu banka nHa [TofmucKy mpeTycMOTpeHa CTOMMOCTE YCITYT, OKA3aHHBIX CBEPX JTMMHTA (00BEMA), TO IPHUMEHSFOTCS
cooterctByronme Tapudsr banka Ha [Toamucky.
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3aKoHOJaTenbCTBOM Poccuiickoit @enepaunu. bank cocraBiser cuer-(akTypy B OTHOLICHHM JAHHOW YCIIYyTH B
CPOKH, YCTaHOBJICHHbIE 3aKOHOaTeNnbCTBOM Poccuiickoii deneparum.

5.17. Hampasienue cuer-daktypsl bankom ocymiectsisieTcs ¢ ucrnons3zoanreM Cepsuca «E-invoicingy,
a B Cllyyae HEeBO3MOXKHOCTH ucmoib3oBanusi Ceparca «E-iNvVoicing» — mouToit 3aka3HbIM MHUCHMOM HITH MMUCEMOM C
YBEJOMJICHHEM O BPYYEHHHU HJIH KyphEPCKOIl CITy>KO0M C YBEJOMIICHHEM O MOJTY4YEHHH.

5.18. Knuent He BmpaBe 3a4HMTHIBATH KAaKHE-THOO CYMMBI, MMYIIECTBO FUIM CPEICTBA, IOJICXKAIIIC
yIulaTe, nepefaye WM IPeoCTaBlIeHUI0 B pamkax CoraleHus, 3a HCKIIIOYCHUEM CITy4aeB, KOIrJa MHOE IPSIMO
cornacoBaHo CTOpoOHaMH B MMCBMEHHOU (opMe.

6. YCJOBUSI OBPABOTKHN JAHHBIX

6.1. KnueHT yBenomiieH M IOHHUMaeT, 4YTO Ul NpenocTaBieHus HebGaHKOBCKMX cepBUCOB bank
npusiiekaet [IpoBaiiiepoB COOTBETCTBYIOIINX CEPBUCOB.

6.2. Knuent npouHpopMHpoBaH M MOHMMAaeT, 4To baHK ocymiecTBiseT oOpabOTKy MepcOHATBHBIX
maHHbIX Kimenta (B cmywae, ecnmum KimeHTOM sIBIsieTcsl WHIMBHIYaJIbHBIM NPEANPUHUMATENb), a TaKKe
[Tome30Bateneil, IMEIONINX YYETHYIO 3amuch (orwH u maposs) B Cucreme «Coepbank busnec OwnmaiiHy», Ha
CJICTYOINX YCIOBUSIX:

6.2.1. Henu: opraHuzauus npepocraBienus Ilposaiinepamu HeGankoBckoro cepsuca Kimenry,
noakimodeHue [Iposaiinepamun HebankoBckux cepBucoB KimeHty, paccMorpeHue anod u obpaienuii Kiuenra B
cBsi3u ¢ HebanKkoBCcKMMHU cepBHCaMH;

6.2.2. coctaB 00pabaThIBACMBIX TEPCOHANBHBIX JAaHHBIX: (amuius, ums, oruecteo, MHH u OT'PHUIIL
Knuenra, nomxuaocts [lonb3oBaterns, Homep TenedoHa, aapec AIeKTPOHHOM NOYTHI;

6.2.3. JIEUCTBHS C TEPCOHAIBHBIMH JAHHBIMU: BaHK OCyIIECTBISET aBTOMAaTH3UPOBAHHYIO 0OpaOOTKY
MIOCPE/ICTBOM OCYILICCTBIICHHS CIEAYIOIUX JICHCTBHH: cOOp, 3ammch, CHCTEMATH3alWs, HAKOIUICHHWE, XpaHCHHE,
yTouHeHHe (OOHOBIICHHE, W3MECHEHHE), W3BJICUCHHE, HCIIONB30BAHUE, OJOKMPOBAHHE, YAAJCHHE, YHHUYTOXCHHE,
nepenada, NpeIoCTaBlICHNE, JOCTYII, 00€3IMINBaHHE.

6.2.4. CpOK 00pabOTKU: CPOK 0OPaOOTKH OIpEeIIeTCs TOCTIKEHHEM YKa3aHHBIX B HACTOSIIIEM pa3ziese
VYcnoruit nieneit 06pabOTKH, YTO ONMPEASNISICTCS CICAYIOUIMM COOBITHEM - UCTEUCHUE CpoKa neiicTBus CorameHus
WJIU €T0 MPEeKpalieHUe N0 JIIOOBIM OCHOBAHHUSIM.

Ilo poctwxennn menum oOpaGoTkn baHk obecredynBaeT YHMYTOXKEHHE IE€PCOHAIBHBIX MJAaHHBIX B
3aKOHOJIATEJIbHO YCTAHOBJCHHBIE CPOKH, 3a HCKJIIOUEHHWEM Cily4as, yKa3zaHHoro B aOzane 3 mnyHkra 6.2.4
CornamieHus.

Bbank BrpaBe MpoJOKUTE 00pabOTKy NepcoHalNbHBIX AaHHBIX Kimenta u [losmb3oBaTenst Mo JOCTHKEHHH
nenei nx o0paboTKy, ecu 3TO TpeOyeTcs IS BBIMOJIHEHHs 00s13aHHOCTEH baHKka, BOZHUKAIONIMX B CHITY MOJIOKEHHUH
JIEWCTBYIOIIETO 3aKOHOJATENbCTBA, MM €CIM 00padoTKa HeoOXoauMma JUIs OCYIIECTBIICHHWS INpaB M 3aKOHHBIX
uHTepecoB banka u (MM) TpeThbUX ML

6.3. Jis nienelt moAKITIOYeH s, PeI0CTaBIeHNs U UcTiob3oBanus KirenTom HeGaHKoBCKHX cepBUCOB,
BKIIIOUeHHBIX B [loanmucky, mogkmodaemyto KiueHTom, a Takxke paccMOTpeHus kanod u obpamennii Kinenrta B
cBa3u ¢ HebGankoBckuMu cepBucamy KiHMeHT HacToAIIMM yHoidHOMo4HBaeT baHk mpenoctaBisaTs [IpoBaiinepam
nadopmanuio o Cornmamennn u o Knuenre B 006éMe, yecranosieHHOM [punosxenuem Ne 1 x Y CoBusIM 7151 KaX10T0
[Iposaiinepa, a Takxe nHpopmanuto o [Tonp3oBarene B cneayroniemM oobEMe: hpaMumusi, UMsi, OTIECTBO, JOKHOCTD
ITonp3oBarens, HoMep TenedoHa, aapec IEKTPOHHON TOUTHI.

6.4. Ioaxmouas [Toanucky B cOOTBETCTBUM ¢ Y clIoBUsIMHU, KileHT npeocTaBiser mpeaycMoTpeHHOe
4. 3 c1. 6 @enepanbHoro 3akona ot 27.07.2006 Ne 152-03 «O nepcoHanbHBIX TaHHBIX» (fHanee — 3akoH Ne 152-D3)
NopydeHHne Ha oOpabOoTKy NMepcOoHABHBIX NaHHBIX Kimenta (B ciyuae ecnu KimeHT siBisieTcss MHIMBHIYaJIbHBIM
HpeANpPUHUMATENEM ), YIIOJTHOMOYEHHBIX JHL KiteHTa, ocyIecTBIAIOmHMX ctoap30Banne HeOaHKOBCKIX CepBUCOB
«lOpuct ns 6usHeca», «OHnalH-OyxranTepus» u «PadoTa.py», a Takxke JHIL, C KOTOPbIMU y KiteHTa 3aKItoueHsl
TpaXXIaHCKO-TIPABOBBIE JTOTOBOPHI M HWHBIX JHI[, YKa3aHHBIX B JOKyMEHTaX, MpeaocTaBisieMblx KimeHToMm mpu
HCIIONIb30BaHUH COOTBETCTBYIOMEro HebaHKkoBCcKoro cepprca A neiel npegocrasieHns HebaHkoBCKOro cepBuca,
paccMOTpeHwsI Kano0 1 0OpalieHnii B €ro OTHOIIEHWH Ha CIEAYIONTUX YCIOBUSIX:

6.4.1. O0paboTKa MepcoHaANbHBIX JaHHBIX JIMI, YKa3aHHBIX B MyHKTe 6.4 YCIOBHI, OCYILECTBISETCS C
WCIIONIB30BAaHUEM CPEJICTB aBTOMATH3alMU M BKJIIOYACT WX COOp, 3aliCh, HAKOIUICHUE, XPAaHEHNE, YTOYHEHHE IO
TpeboBanuto Kimenra (oOHOBiIeHHE, W3MEHEHHE), W3BJICUYEHHE, HCIOJb30BaHHWE, Nepenady (TperocTaBieHUe,
JI0CTyI), 00e3IMunBanue, 6JIOKNpOBaHUE, YAAIEHHE, YHHITOKECHHUE.
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6.4.2. [lepedensr oOpadaThIBaeMbIX HEPCOHAIBHBIX JAHHBIX JIMI, YKa3aHHBIX B HyHKTe 6.4 YcnoBui,
COJIEPKUT (paMuinio, uMs, ordectBo, IHH, anpec Mecra sxuTenbcTBa, aapec 3JIeKTPOHHOI NOYThl, HOMEp TenedoHa,
WHbIe AaHHble, npenocraBisieMble Kimentom u [lonb3oBaTenem, Juis 1eield MCHOJIB30BaHUS COOTBETCTBYIOIIETO
HeGaHkoBcKOro cepBuca, pacCMOTPEHHS JKaJlo0 U OOpAICHUH B CBSI3H C HUM.

6.4.3. Bank o0si3yercst cobmronmark TpeboBanusi crareit 18, 18.1 3akona Nel52-®3, obecneuuBath
KOHQHICHIINATFHOCTE 00pabaThIBacMbIX MEPCOHANBHBIX IAaHHBIX, O00s3yeTcs 10 TpPeOOBaHMUIO —oOIepaTopa
NEPCOHATIBHBIX JaHHBIX MPEIOCTABIATH JOKYMEHTHl W MHYIO MH(OPMALUIO, MOATBEP)KIAIOIIE NPUHATHE Mep H
coOmoieHre TpeOOBaHMA, YCTAaHOBJICHHBIX B IEJAX coOmoneHns 4.3 cr. 6 3akona Nel52-D3, a takke 00s3yeTcst
YBEIOMHTH OIIepaTopa MEePCOHANBHBIX JaHHBIX O CIyYasx, MPeIyCMOTPEHHBIX YacThio 3.1 crathu 21 3akoHa Nel52-
@3.

6.4.4. Bank rapaHTHpyeT, 4TO B COOTBETCTBUH €O cT. 19 3akoHa Ne 152-03, uM npuHATH HEOOXOAUMBIE
OpraHHM3allIOHHBIE ¥ TEXHUYECKUE MEPBI JUIs 3alUThl HCIOJIb3YEMBIX B PaMKaX JaHHOTO MOPYYEHHs TIEPCOHATBHBIX
JAHHBIX OT HENPaBOMEPHOT'O WIIM CIY4YalHOTO JOCTYNa K HHUM, YHUUYTOXXEGHHS, H3MEHEHHs, OJOKMPOBAHMS,
KOIMPOBAHUSI, PAaCPOCTPAHEHUsI IIEPCOHAIBHBIX JaHHBIX, a TAK)KE OT UHBIX HEIIPAaBOMEPHBIX JICHCTBHH B OTHOLICHUH
MEPCOHAIBHBIX JaHHBIX, B YACTHOCTH:

. OTIpeZIeTIeHB! YTPO3bI OE30MMaCHOCTH MEPCOHANBHBIX TaHHBIX NPH X 00paboTKe;
. YCTaHOBIICHBI IIPaBUJIa JOCTYNA K 00padaThIBaeMbIM IIEPCOHATBHBIM JITAaHHBIM;
. obecrieueHO OOHapyKeHHE (AKTOB HECAHKIIMOHMPOBAHHOTO IOCTYyIla K MEPCOHAIBHBIM AAaHHBIM U

MPUHSATHE Mep TI0 UX IPECCUCHHIO;
. OCYILIECTBIICHO MPOBEACHUE OINCHKH J(PQEKTUBHOCTH TPHHUMAEMBIX MeEp II0 OO0ECIeYeHUI0
6€30MMaCHOCTH IIEPCOHANBHBIX JAHHBIX U KOHTPOJIA 32 IPHHUMAEMBIMU MEPaMHU.

6.5. bank BrpaBe mpuBIeKaTh K 00pabOTKe NMEPCOHANBHBIX JAHHBIX JIML, YKa3aHHBIX B IyHKTe 6.4
YcnoBuid, cieayomuxX JIULL;

. OO0111eCTBO € OTPaHUYEHHON OTBETCTBEHHOCTHIO «HOpuandeckue pemeHus», aipec MECTOHAX 0K ICHHS:

127055, ropon MockBa, ynuua byteipckuii Ban, nom 68/70 crpoenue 1, 31. 3 mom. I xom 10 mis neneit

npenoctasneHns HebankoBckoro ceppuca «tOpuct mns OuzHeca», pacCMOTPEHHS Kallo0 1 0OpaleHuid B ero

OTHOIIICHUM;

° AxunonepHoe o0riecTBo «MHTEpKOMITY, aapec MecToHaxoxaeHus: 119435, ropon Mocksa, BH. Tep. T.

MYHUIUITAJIBHBIA OKPYT XaMOBHUKH, Tiep. bombimoit CaBBUHCKHIA, 1. 12, cTp. 6, 3Tax 2, moMent. |A, as nenei

npenocTasneHns HebankoBckoro cepBuca «OHIAMH-OyXralTepus», pacCMOTPEHNUS Kallo0 U 00paIieHuil B ero

OTHOIIICHUH;

3 OO01mecTBO ¢ orpaHudeHHON oTBeTcTBeHHOCTHIO «PJIB-Cod1», ampec mecronaxoxaenus: 109004,

ropox MockBa, BH. Tep. T. MyHUIIMNAIbHBIN okpyr Taranckuit, Mansrit J{possiHoii niep., 1. 3, cTp. 1, momen.

I, xom. 32 mns nenedr mpepocrasienuss HebankoBckoro cepsuca «Pabota.Py», paccmorpenus xanob u

obpalieHuii B ero OTHOIIIEHUH.

6.6. Kmuent rapantupyer u 3aBepser baHk, 9TO OH oOecreuny Ha/JIeKallue IPaBOBEIC OCHOBAHHS
00pabotkn baHkoM TepcoHaNbHBIX AaHHBIX [lomp3oBaTesei, a TakKe Ha MOPYYEHHE OOpabOTKH IMEepCOHATHHBIX
nmaHHbIX [loyp30BaTeNeld 1 MHBIX JTUI] B COOTBETCTBHU ¢ MyHKTaMu 6.3, 6.4, 6.5 Ycnosuii, a Takke mpornHDOPMHUPOBAI
Ioms30Bateneit 00 00pabOTKEe MX MEPCOHANBHBIX JaHHBIX B 00BbEME M B IMOPSAKE, YCTAaHOBICHHOM 4. 3 cT. 18
®enepanbHoro 3akoHa ot 27 uronst 2006 r. Ne 152-D3 «O nepcoHallbHBIX JAHHBIX).

6.7. Kiuent o0s13aH He3aMeNTUTENTFHO YBEJOMUTH BaHK B cydae MpeKpalieHus MPaBOBbIX OCHOBaHUI
00paboTKN epCOHANBHBIX JaHHBIX [1oTp30BaTeNneil 1 MHBIX JIMII.

6.8. ITo wmcrewennm cpoka neiictBusi CoriameHws, IOCTHKEHHH Ienu 00pabOTKH IepCOHATBHBIX
JTAaHHBIX, 00 1Mo MuchMeHHOMY TpeboBanuio Knmenta nin [lonms3oBarenst bank 00s3yeTcs B CpOK, YCTAHOBICHHBIH
3akonoM Ne 152-D3, yHHYTOXKUTH 0OpadaThiBaeMble B paMKax HACTOSIINX Y CJIOBHI NMEepCOHAJbHBIE NaHHBIC, PH
OTCYTCTBHUH JPYTUX 3aKOHHBIX OCHOBaHMH 00pabOTKY NMEPCOHATBHBIX JaHHBIX.

6.9. ObecrieueHne 6e30MacCHOCTH MEPCOHANBHBIX JaHHBIX Ha ycTpoiictBax Knuenra u [lonb3oBarenei
aBisieTcs cepoil oTBeTcTBeHHOCTH KimenTa. KiIMeHT MOHMMaeT W MPUHUMAET PHUCKH, CBA3AHHBIE C Iepenaudcii
MEePCOHAIBHBIX JAHHBIX ¥ JIMYHOW KOH(UICHINATBHON HHpOpManuy ¢ ucronb3oBanueM cetu VHTepHeT

6.10. B cimydae mpenbsBineHus banky TpeOoBaHWi, NpeTeH3WH, UCKOB CO CTOPOHBI TPETHUX JIHUII
(cyOBEKTOB EpCOHANBHBIX IAHHBIX ) HIIH YIIOJTHOMOUYSHHBIX Ha 3TO OPraHOB TOCYIapCTBEHHOM BIIACTH O HapyLIEHUH
Bankowm mpaB Tpetbero numa (JIMI) WK TpeOOBaHUI JEHCTBYIONIETO 3aKOHOAATEIbCTBA, KOTOPOE OBLIO JIOMYIICHO
bankom B pesynbTare HapyuieHus: KineHToM cBOMX 3aBepeHMi M rapaHTHil, yka3aHHbIX B 1. 6.6 YcioBui, Takoi
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KnueHT 00s3yeTcsi IpUHATH BCE JOCTYIHBIE MY B COOTBETCTBHH C 3aKOHOM MEpHI (I10 coryiacoBaHuio ¢ bankom) k
YPETYJIMPOBAHUIO CIIOPOB C TPETBUMH JIMIAMHU (CyOBEKTaMH MNEPCOHAIBHBIX JaHHBIX) WU YINOJHOMOYEHHBIMHU
OpraHaMHd TOCYJapCTBEHHOH BIACTH B JOCY/IeOHOM TMOpSIKe, a B cilydyac OOBEKTHBHOH HEBO3MOXKHOCTH
yperyJaupoBaHusl B JIOCYIeOHOM MOpSIKEe, B TOM 4YHCIe BCTYIHTh B CyJIeOHBIN mpolecc Ha cTopoHe baHka u
NPEANPUHSTE BCE 3aBUCSINE OT HETO JEHCTBHSI C 1110 HCKITIOYEeHNs baHka U3 unciia OTBETYMKOB B TAKOM CyJIeOHOM
npouecce. Eciu B yka3aHHOM ciydae Ha bank Oyzmer Bo3nokeHa OOS3aHHOCTh BO3MECTUTH YOBITKH, BBINIATHTH
KOMIICHCAIIMIO TPEThUM JIMIaM, CBSI3aHHYIO C HapylmIeHHEM HX IpaB, HajloxeH mrpad, To KimeHT 00s3yercs
BO3MECTHTh baHKy BO BHECY[EOHOM IOpSAAKE B IOJHOM 00BEME yOBITKH, KOMIIEHCALUIO, MITPa(b, BHIIAYCHHbBIC
Bankowm, a Takke Bce CBSI3aHHBIE CyneOHBIe pacxonsl banka.

6.11. Jus menelt paccMoTpeHus mpeTeH3ui W oOpameHnii Kimenta B oTtHomeHmn HeGaHKOBCKHX
cepBUCcOB KIIMEHT HacTosIMM yrIoJHOMOYMBaeT baHK npenocTaBisTh cooTBeTcTBYlomeMy IlpoBaiinepy
nHdopmanuio 06 obpanieHusx u nperensusx Kimenra, a [IpoBaiinepos npenocrasiars banky nndopmanuto o xozne
npenocrasienus: Kimmenty coorBercrBytomero HebankoBckoro cepsuca.

6.12. JononxurensHble yciaoBus 00pabOTKM mepcoHanbHBIX HaHHBIX Kimenta u Ilonp3oBareneit
conepxkarcst B «JloroBope-Konctpykrope (IIpaBuiiax 6aHKOBCKOTO 0OCIYKMBaHHsI KOPIIOPATUBHBIX KJIMEHTOB Ha
MyONWYHBIX YCIOBHAX)», IlomuTnke koHpuueHNuadpbHOCTH «COepbank busnec OwnmnaitH», ¢ kotopeimMu KimeHT
03HAaKOMJICH M COTTIACEH.

6.13. KnmeHT BnpaBe OTO3BaTh COTJIACHS/TIONHOMOYMS, IpeNOCTaBlICHHBIE BaHKYy B COOTBETCTBHH C
HACTOSIIUME Y CIIOBHAMU (B TOM 4ucie myHKTamu 6.4 u 6.5 Yciosuit), mpencraBus B bank 3asBieHme o mepexoie
Ha oOcmyxwuBanue 1o CrannapTHeM Tapudam banka.

6.14. TepmuHbl, cBs3aHHBIE ¢ 00pPaOOTKOM MEPCOHANBHBIX JAHHBIX, UIs 1eiei CoraeHus TOIKYIOTCS
B COOTBETCTBHU ¢ 3akoHOM Ne 152-03.

7. 3AKJ/IIOYUTEJIBHBIE ITOJIOKEHUS

7.1. Cpok OGciyxuBanusi mo Iloamucke orpaHuueH cpokom geictust Jlorosopa-Koncrpykropa /
JloroBopa 6aHKOBCKOTO cu€Ta, Ha OCHOBaHWHM KOTOpOro OoTKphIT Cuét, naroil Havyama oOcimyxuBaHus KiueHra mo
CrangaptHeiM TapudaMm banka win jgartod u3MeHeHus cocraBa Monynedr PKO, BXomsmux B HOAKIIOUEHHYIO
IMoamucky (M3menenne napamerpos Iloamuickn) nnmm natoi otMensl Iloanucku (B 3aBUCUMOCTH OT TOTO, Kakast M3
JlaT HaCTYIHT paHee).

7.2. bank uMeeT npaBo B 0JHOCTOPOHHEM TOPSJIKE BHOCUTh U3MEHEHUs B AelcTByronue [loamucky, B
TOM YHCJIe U3MEHATH COCTaB M TUMHUTHI (00BEMBI) onepanuii, Bxomsux B Moxymu PKO no IToamucke, cocraB yciryr
n HebankoBckux cepBrcoB, Bxomsammux B Moaymu PKO u (wim) Iloamucky, n3MeHsTh NepedeHs [IpoBaiinepos,
n3MeHsTh pasMep IlnaTe! 3a [Toanucky, OTMEHATH JeHCTBYIONNE U BBOAUTH HOBBIE [10AIICKY, H3MEHATH MOPSIIOK
pacueros 1o IToanucke, a Tak’ke BHOCUTh U3MEHEHHUS B Y CIIOBHUS.

7.3. bank napopmupyer Kinnenra:

. 00 M3MEHEHUIX, YKa3aHHbIX B yHKTe 7.2 YcioBuii, He MeHee ueM 3a 5 (I1aTh) KaneHnapHbIX AHEH 10

JIaThl BCTYIUICHHUS B CHIIy YKa3aHHBIX M3MEHEHMH JFOOBIM U3 CIEAYIOUINX CIOCO00B M0 ycMOTpeHHIo banka:

yepe3z Cucremy «CoOepbank busnec Owmaiin», push — yBegoMIIEHHEM, CMC-COOOIIECHHEM, MOYTOBBIM

OTHPaBJICHHEM, TIOCPEICTBOM JIEKTPOHHOH MOYTHI WM IyTeM ITyOIMKAIMd COOTBETCTBYIOIINX M3MEHEHUH

Ha ounmansHOM caiite banka B cetn MarepHer: www.sberbank.ru;

. 00 MHBIX N3MEHEHHAX B YcIoBUsAX He MeHee yeM 3a 15 (IIaTHaguaTh) KaseHIapHBIX AHEH 7O JaThl
BCTYIUICHHSI B CWJIy YKa3aHHBIX W3MEHEHMH IIyTeM IyOJMKalMH COOTBETCTBYIOIIMX W3MEHEHMH Ha
odurmansHoM caiite banka B cetn MHTepHeT www.sherbank.ru.

7.4. B cnyuae BHecenuss bankom mo0bix m3meHenuit B [loamucky, O6cuyxuBanue mo Iloamucke c
nepBoro nHs Ilepmona obcmyxuBanus, creayromero 3a [lepromoMm o0cimyXWBaHHUS, B T€UCHHE KOTOPOTO TaKHe
M3MEHEHNs OBLIM BHECEHBI, OCYIECTBIIIETCS C YIETOM BHECEHHBIX H3MEHEHUH B [IoIIMCKY TPH YCIIOBUH OTCYTCTBHSA
3asBiIeHNS O TIepexo/ie Ha IaTy BCTYIUICHHS B CHITy TAKMX M3MEHEHHH. BHecenne n3menennii B [loanucky He BiedeT
3a coboii m3menenne Monyneit PKO/HebaHkoBckux cepBHCOB B JelcTByonieM [leprone o0CcmyXUBaHMs, €CIIH HHOE
HE YCTAHOBJIEHO COOTBETCTBYIOIIMMH U3MEHEHUSIMU.

7.5. B cmnydsae ormensl bankom Ilomammcku, mnonkimrouenHod Kimentom, ob6cnyxuBanne Cuera
ocymiectBisiercs: no CrangapTHeiM Tapudam baHka, a opraHuzanust npenocraBieHus HeGaHKOBCKHX CEpBHUCOB U
npenocrabiieHne HeGaHKOBCKMX CEPBUCOB COOTBETCTBEHHO MPEKPAIIACTCS C AaThl OTMEHB! [1oAicKky IpH yCIoBUH
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OTCYTCTBUS Ha AaTy oTMeHsbl [lonmucku 3asBrieHus 0 mepexojie, CoOAepKallero Bojaen3bsapiaeHue Knuenta u3sMeHUTh
cocraB Monyneit PKO, Bxoasmux B noaxmouénnyto [Hoanucky (M3menenue napamerpos Iloanucku).

7.6. Bank BrpaBe oTka3arscs OT UcHonHeHUs: CornaieHus: B OJHOCTOPOHHEM TOPSIIKE C YBEAOMIICHHEM
Kimenta 06 stomM mo0bIM M3 crioco0oB, ycraHoeieHHBIX JloroBopom-KoHctpykropom (IIpaBuiamu GaHKOBCKOTO
00CITy)KMBaHUS KOPIIOPATUBHBIX KIIMEHTOB Ha IMyOINYHBIX YCIOBHSX) B CIydae, e y baHka BO3HUKAIOT T10JJ03PEHUs,
4to omneparmy KineHTa coBEpIIaloTCs B IENSX JIeTaIn3anuy (OTMBIBAHHSA) JOXOAO0B, MTOTYyYECHHBIX IPECTYITHBIM IIyTEM,
WM (GUHAHCHPOBAHUS TEPPOPHU3MA.

7.7. Crops! u pazHornacus CTopoH 10 BompocaM oOcmykuBanns CaeTa W OpraHu3aluy MMPeIOoCTaBICHIUS
HebankoBckux cepBHCOB M mpenocTaBieHHs HeOaHKOBCKMX CEpBHCOB COOTBETCTBEHHO pPAacCMATPUBAIOTCS B
00s13aTeNbHOM ITPETEH3NOHHOM HOPSIIKE B COOTBETCTBUH ¢ ycnoBusiMu Jlorosopa-Konctpykropa (IIpaBni 6aHKOBCKOTO
00CITyKMBaHHsl KOPIIOPATUBHBIX KIIMEHTOB Ha MyOJIMYHBIX YCIOBUSIX) U HACTOSIIUMHU Y CIIOBUSMH.

7.8. Junst paccmoTpenust npeteH3un KnnenTta k opraHuzanmu npenocrasieHuss HeOaHKOBCKHX CEpBHCOB
IIpoBaiinepamu bank BmnpaBe mnpusieds IIpoBaiimepa, Hmpu 3TOM CBEAEHHS U JOKYMEHTBI, IPEIOCTaBICHHBIE
[poBaiinepom B orHomeHnn HebaHkoBckoro cepsuca [IpoBaiiniepa M Xoma €ro NpemoOCTaBICHHUS, MOTYT OBITH
UCTIONB30BaHbl baHKOM, Kak A7l paccMOTpeHUs npereHsuu KimeHTa, Tak ¥ B OCIEAyoieM IpH pacCMOTPEHUHU CIIopa
B cyze.

7.9. HebaHKoBCKHE cepBHCH MPeqOCTaBIAIOTCS KITMEHTY Ha YCIIOBHAX «KaK ecTh (as is).

7.10. Bank He mpemocTaBiseT HUKAKUX TapaHTHH B OTHOIIEHHH COOTBETCTBHS HeOaHKOBCKUX CEpBHCOB
KOHKPETHBIM LIeIISIM U 0kuaHusM KitneHTa M\HIIH TpeThHX JIHLY, a TAKKE He IPEJOCTaBIsIeT HUKAKUX HHBIX FapaHTHil,
IpsIMO He yKa3aHHBIX B Cornamenum.

KnmneHT moaTBepkaaeT, MOHUMAET U COTJIAIIaeTCs C TeM, YTO baHK He 1aeT HUKaKUX rapaHTuil, BEIpaXKEHHBIX
WIN TOJpa3yMeBaeMbIX, B OTHOWICHWH HeOaHKOBCKMX CEpPBHCOB, B TOM YHCJIEC B OTHOILCHWH TOrO, YTO B
HebankoBckoM cepBrce OyAyT OTCYTCTBOBAThH JE(EKTHI B MPOrPaMMHOM KOJIE€ M/WII CKPBIThIE (pyHKIMOHAJIbHbIE
BO3MOXKHOCTH, BJIeKyIIue (UHAHCOBBIN yuiep0 aist KiueHTa u/nim TpeThuX JIHII.

baHk He HeceT OTBETCTBEHHOCTH mepe KiMeHTOM W/WiIM TPEeThbHMH JHMLIAMH B OTHOLIEHWH TOYHOCTH,
CBOEBPEMEHHOCTH, TOJIHOTHI, HAJEKHOCTH, IIPOM3BOJUTEIFHOCTH WM MOCTOSHHOW pabOTOCIIOCOOHOCTH
HebaHKOBCKHX cEpPBHCOB.

7.11. KimeHT npuHUMaeT Ha ces BCEe PUCKH, CBSI3aHHBIE C HCIONIb30BaHHEM HeOaHKOBCKHX CEPBHUCOB.

7.12. Hu npu xakux ycnoBusx baHk He HeceT oTBeTCTBEHHOCTH Teper; KnuenTom 3a mo0bie yOBITKH, B
TOM YHCJIe, KOCBEHHBIE, YMBIIIJICHHBIE, CIIy4aifHbIe HIIH MOCJIEAYIONINE YOBITKH JII000T0 XapaKkTepa MpOUCTEKAOIINe
n3 CornamieHns WM W3 MCIOJIB30BAHUS M HEBO3MOXHOCTH HCIONB30BaHUS Jroboro HebGankoBckoro cepauca
(BxiTIOUAs, HO HE OTPAaHUYNBASICh, YOBITKAMH, BOSHUKIIIMMU B PE3yNIbTaTe MOTEPH JEIOBOH pelyTaluy, IpeKpateHus
paboThI, TeXHHUECKOTO cOO0S, aBapuy WM HEHUCIPABHOCTH TEXHHYECKUX CpelcTB (obGopynoBanus) Kimenrta nim
JHOOBIX MHBIX YOBITKOB, U3/IEPIKEK MJIH MOTEPh, & PABHO YIIYIIEHHOW BHITOBI UM HEOCHOBATEILHOTO 00OTaIleHH )
Jaxe ecny baHky OBIJIO M3BECTHO WM JOJDKHO OBLIO OBITH M3BECTHO O BO3MOXKHOCTH TaKMX YOBITKOB i KimeHT
(ITomp3oBaTens cooTBeTcTBYIOmMEro KimeHTa) ObUT MpeaynpeskieH O BO3MOXKHOCTH TaKUX YOBITKOB. JlOmomHss
BBILIEH3JIOKEHHOE, JII00asi COBOKYITHAsI OTBETCTBEHHOCTh baHka 1o 1100bIM OCHOBaHUAM B pamkax CormameHus He
MOXET MPEBHIIATH pa3Mep cooTBeTcTBYIoMIeH [TmaTer 3a [Toanmcky 3a oxun [lepron oGcmyKuBaHUS.

7.13. baHK He HeceT OTBETCTBEHHOCTh 3a JOCTYII TPETHUX JIMI K HeGaHKOBCKHUM cepBHCcaM.

7.14. baHk He HeceT OTBETCTBEHHOCTH 3a HEBO3MOXXKHOCTH HMCIOJIB30BaHUs Jtoboro n3 HebaHKOBCKMX
CEpPBHUCOB.

7.15. B cinydae ecnu Knuenrom noakmouena [oamucka, ans koropoii Tapudamu banka na [Toanucky He
HpeaycMOTpeHa yciayra baHka 1O opraHu3anuu TpenocTaBieHus: HeOaHKOBCKHX CEpBHCOB, MPENOCTaBICHHE
HebanxoBckux cepBucoB IIpomaiinepamu w/mmm bankom, To OO6cmyxuBanme mo Ilommuicke ocymiecTBseTcS B
COOTBETCTBHH C HACTOSIIMMH Y CJIOBHSIMH (32 HCKITFOUeHHEM pasjiesia 6 Y cioBuii) 6e3 nmpenocrasieHus yciyru banka o
opraHu3ayy npejocrapieHnss HeOaHKOBCKMX cepBHCOB, TipeaocTaBieHnst HeOaHKOBCKUX CEPBUCOB COOTBETCTBEHHO.

7.16. Ilo BompocaM, HEyperyJMpOBaHHBIM HACTOSIIMMH Y cinoBUsIMH, CTOPOHBI pPYKOBOJCTBYIOTCS
Jorosopom-Konctpykropom (IIpaBuinamu 0aHKOBCKOTO OOCITY)KHBaHHSI KOPIIOPATHBHBIX KJIMEHTOB HA ITyOJIMYHBIX
ycinoBusix), JloroBopoM OaHKOBCKOTO cyeTa M YCJIOBHSIMH HHBIX JIOTOBOPOB/COTVIALICHHH, 3aKITIOYEHHBIX MEXKIY
CropoHamu.

7.17. TlpunoxxeHus K Y CIOBHSAM SBISIOTCS MX HEOTHEMJIEMOH YacThIO:

7.17.1.  Tpunoxenne Ne 1 — [lepeuens [IpoBarinepor 1 HeOaHKOBCKHX CEpPBHCOB.

7.17.2.  Tpunoxenne Ne 2 — [IpaBuna npenocranenus Hebankosckoro cepsuca «fOpuct amst buznecay.

7.17.3.  TIpunoxenune Ne 3 — [IpaBuna npenocranenus Hebankockoro ceppuca «OunaiH-bByxranarepusy.

13



7.17.4.  Tlpunoxenne Ne 4 — [IpaBuna npenocranenus Hebankosckoro cepuca «Pabora.py».
7.175.  IIpunoxenune Ne 5 — [pasuna npegocrasinenus HeGankockoro cepsuca «E-invoicing.
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ITpunoxxenne Ne 1

K YcinoBusiMm OGCJ'Iy)KI/IBaHI/IH PacCdYC€THOT'O CUCTA U MPCAOCTABJICHUSA HEOAHKOBCKHX CCPBUCOB B paMKax Iloamucku

HNEPEYEHD TIPOBAMJIEPOB 1 HEFAHKOBCKHX CEPBHCOB

HaumenoBanue
Heb6ankoBckoro ceppuca

Caenenus o IIposaiinepe
(moJ1HOEe HAMMEHOBaHHUe
IIposaiinepa, OI'PH, NHH,
ajpec MeCTOHAXOKIeHN,
NOYTOBBIH ajpec)

CchlIKa Ha
IIpaBuia
npeaocTaBIeHHs
HebankoBcKoro
cepBUCa

CocTaB JaHHBIX,
nepenaBaemsblii BaHkom
IIpoBaiinepy nJs ueneii

TOIKJTIOY € HH ST
HebankoBckoro ceppuca

Cepsuc «Opuct s
6uzHeca»

OO6uiecTBO ¢ OrpaHUYECHHOU
OTBETCTBEHHOCTBIO

«lOpunnueckue peLIeHus,
OI'PH: 5177746279266, UHH:
9718083320, KIII1: 770701001.

Ipunoxenue Ne 2 x
Ycnosusam

ITonnoe HauMEHOBaHHE
Kinenra,

COKpaIlleHHOS HanMEHOBaHUE
Kmuenra (mpm  Hanmudum),
WHH, KTITT (ecin
TIPUMEHUMO), azmpec
AIEKTPOHHON MOYTHI
npeacraButens Kiuenra (e-
mail).

Ceeaenus o CornamieHum,
3aKIIOUCHHOM ¢ KimenTom:
Xeln uaeHTuUKaTop
Cornamenus, xox Iloamicku,
noaxioueHHon  Kiuenrtowm,
Jara 3aKIIFOUCHHS
Cornamenusi, jnaTa Hadaja
[eprona o0cITy)XKUBaHUS,
JlaTa OKOHYAHHS OIJIAYCHHOTO
Ilepuona o0cmyXKUBaHUS,
CBEIICHUS O KOPPEKTHPOBKH
JIaThl Hayajia OIUIAYCHHOTO
[lepuona ob6cmyXuBaHUS TI0
TToamnucke W/Win JIaThbl
OKOHYAHUS OTUTAYEHHOTO
[leprona oOcmyXWBaHUS IO
TTonmnucke.

CepBuc «Onnaiin-
Oyxranrepus»’®

AKIIMOHEpHOE 001ecTBo
«HTEepKOMIIY,

OI'PH 1067746798008, WMHH
7709688816, KIIII 770401001.

[punoxenune Ne 3 k
Ycenosusam

[omaoE HaMCHOBaHHE
Kiwnenra,

COKpAaIlleHHOE HaWMEHOBaHUE
Kmuenra (mpm  Hanuyum),

WHH, KIIIT (ecmm
MPUMEHHUMO), aapec
3JIEKTPOHHOM TIOYTHI
npeacraButens Kiauenra (e-
mail).

Ceeaenus o CornarieHuu,
3aKItoueHHOM ¢ KimeHTowm:
Xet HACHTUPUKATOP
Cornamenus, xoa [lonmnuckw,
nonkioueHHo  KimeHrowm,
JaTa 3aKTIOYCHHS
Cornamienus, JjaTa Hadaja
ITepuona 0o0CcTy)KUBaHUS,
JlaTa OKOHYAHUS OIIAYECHHOTO
[leprnona 00CITy’)KUBaHHUS,

15 MapxkeTunrosoe Hassanue cepsuca «byxranrepus s Ul
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CBEJICHUSI O KOPPEKTHPOBKU
JaTel Hadala OIUIauY€HHOTO
[leprona oOcmyXuBaHUSA TI0
TToamucke n/nnm aThI
OKOHYaHUS OILUTAYE€HHOTO
[leprona oOcmyXuBaHUSA TI0
TTonmucke.

Cepsuc «PaboTa.py»

O0miecTBO ¢ OTpaHUYCHHOM
OTBETCTBEHHOCTBHIO «P1B-
cody,

OI'PH 5147746474134, 1HH
7709969870, KIIIT 770901001

[pumoxenune Ne 4 x
Ycenosusam

ITomnoe HaNMCHOBAaHHE
Knuenra,

COKpAIlleHHOE HaWMEHOBaHHE
Knuenra (mpu  Hanuuum),

HNHH, KIIIT (ecu
HIPUMEHHUMO), aapec
JJIEKTPOHHOM TTOYTHI
npencraButensi Knmenra (e-
mail).

Ceenenns o CorjaimieHuu,
3aKJIIOYEHHOM ¢ KimeHToM:
Xelr HICHTUDUKATOP
Cornamenus, xkon Ilommuckw,
noAkaoueHHol — KiueHTowm,
nara 3aKITFOUECHUS
Cornamenus, jara Hadaja
Ilepruona o6cmyxuBaHud, AaTa
OKOHYaHUS OITAYE€HHOI0
[epuona o0CITy>)KHBaHUS,
CBEACHUSI O KOPPEKTHPOBKHU
maTel Havalla OINIAYEHHOIO
[leproma oOcmyXWBaHUSA 10
ITonmnucke A/UIu JIaThl
OKOHYaHUS OILJIAYEHHOTO
[leprona oOciyKUBaHUS TI0
ITonmucke.

Cepsuc «E-invoicing»

OO611eCcTBO ¢ OTpaHUYEHHOMN
OTBETCTBEHHOCTBIO
«CoepKopyc»,

OI'PH: 1057812752502, NHH:
7801392271, KIIIT: 780201001.

[Mpunoxenue Ne 5 k
YcnoBusam

TlonHoe HalMEHOBaHHE
Knuenra,

COKpAIIlEHHOE HAaWMEHOBaHHE
Kmuenra (mpm  Hanuyum),

WHH, KIIIT (ecin
MIPUMEHUMO), azpec
INEKTPOHHON MOYTHI
npeacraButens Kiuenra (e-
mail).

Ceeaenus o CoryaiieHum,
3aKIIOYeHHOM ¢ Knmenrow:
Xeln uaeHTuUKaTop
Cornamenusi, koa IToanuckw,
noakatoueHHoN — KimenTtowm,
JlaTa 3aKTFOYCHHUS
Cornarienus, JaTa Hadajia
[eprona o0CITy)KUBaHUS,
JlaTa OKOHYAHUS OIJIaue€HHOTO
[epuona o0CITy)KUBaHUS,
CBEICHUS O KOPPEKTHPOBKH
JaThl Hayaja OILIAYCHHOTO
ITepuoma oOciyXuBaHHs IO
Tloamucke W/ WIn JIaThl
OKOHYAHUS OILJIAYCHHOTO
ITepuoma oOciyXuBaHHS IO
Tloamnucke.
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ITpunoxenne Ne 2

K YcinoBusiMm OGCJ'Iy)KI/IBaHI/IH PacCdYC€THOT'O CUCTA U MPCAOCTABJICHUSA HEOAHKOBCKHX CCPBUCOB B paMKax Iloamucku

ITPABHJIA TIPEJOCTABJIEHUS HEBAHKOBCKOI'O CEPBUCA «IOPUCT JJI5S1 BUSHECA»

1. B pamxax Hactoammx [Ipasw:

- mox «JImgHBIM KaOWHETOM)» MOHMMAETCs CIENHANTN3NPOBaHHBIN pa3zen caiita https://sberbank.pravocard.ru, B
KOTOPOM  3alpOrpaMMHUpPOBAaHO  BBHIIOJHEHHE  psila  NEPCOHAIM3UPOBAHHBIX  (QYHKIMH B pEeXUME
koH(puAeHuHansHocTH. Jloctyn k Hemy KimeHT mnonydaer Hpu BBOJE IIEPCOHAIBHOTO JIOTHHA M Hapois ¢
UCIIONIb30BAaHUEM DE3yJbTaToB HaeHTH(UKanuu U ayTeHTHdukaiuun Kimenta B Cucreme «COepOank busnec
Omnnaitny.

- mnox «lOpucrtom» — NMIO, HEMOCPEICTBEHHO OKAa3bIBAlOLIEe IIPABOBBIE YCIYTW TMPH TPEIOCTABICHUH
Heb6ankoBckoro ceppuca «tOpuct mist 6usneca» Kimenry.

2. OBINME MOJOXEHMUS

2.1. Iposaiinep Ha ocHOBaHMK WH(OpMAIWH, TOCTynuBIIeH oT baHka, ocymecTBiser npukperuieHne KineHTos k
obcmyxuBanuto [IpoBaiinepa m obecnieunBaer KineHTy, NpUKpEINIEHHOMY K OOCITY)KHBaHUIO, TPEIOCTABICHUEC
nmocryna k HebankoBckoro cepBucy «tOpuct i On3Heca»: BO3MOKHOCTH TOny4eHus: KITHMeHTOM TUCTaHITHOHHBIX
IOPUJIMYECKUX U UHBIX, CONPSDKEHHBIX C HUMH YCIYT (#ajee Mo TeKCTy HacTosAmux IlpaBun Taxke — YcCiyru)
(cepBucHOE, MHPOPMAIIMOHHO-CIIPABOYHOE 00CITYKMBaHHE, COMYTCTBYIONIAS MIepe/iadya JAaHHBIX U T. I1.), Ha YCIOBHAX
A0OHEHTCKOTO 00CITY)KUBaHUS B CICAYIOLIEM 00BEME:

- YcTHast KOHCYbTAIMs 110 TPABOBBIM BOMIpocaM OusHeca — He Oosee 3 (Tpex) pa3 B Mecsll;

- [lepenayua neperoBopoB puUcTy OT uMeHU KitieHnTa — He Gosee 3 (Tpex) pa3 B MecsIIl,

- OdunmanbHeIi 3B0OHOK toprcTa oT nMenn Kinenra — He 6osee 1 (0HOT0) pa3 B MecsIil;

- [TucbMeHHast KOHCYIbTAIHS IO BOIPOCAM MPEANPUHIMATENBLCKOTO TpaBa — He Oosiee 1 (0JHOr0) pasa B Mecsl;

- YcTHas npaBoBasi KOHCYJIBTAIUS MO «JTHYHBIMY» BOIpocaM ajist pykoBoautenst Kimenra — ue 6onee 3 (Tpex) pa3s B
MecsILL;

- [IpenocraBieHre TUIIOBBIX JOKYMEHTOB U MHCTPYKIMH 110 X COCTABJICHHIO — OE3JIMMHUTHO;

- [loaroToBka JiokaabHO-HOPMATHUBHBIX aKTOB — He Oosiee 1 (0IHOTO) pa3a B MecsIl.

2.2. Knuent, npemoctaBuB BbaHKy CBOW 3JIEKTPOHHBIA aapec, MOATBEP)KIACT CBOE COTJIACHME HA Iepeaady emy
koppecnoneHuy bankom u IlpoBaiinepoM yepes3 OTKPBIThIE KaHAJIbI CBA3H.

2.3. KnueHT npu3HaeT, YTO HECOOTBETCTBHE PE3yJIbTaTa OKa3aHUs TOM WM MHOM YCIYrH pe3ylbTary, KOTOpBIH
KnuenT xorten momyduTh npHu oOpalieHWH 3a COOTBETCTBYIONIEH Yciyroi, camo mo cebe He sBisercs (akTom
OKa3aHMsl Y CIyTrd HeHa UIS)KAIero KayecTsa.

3. OBBbEM U YCJIOBUS OKA3AHMS ITIPABOBBIX YCJIYT

3.1. Ycyru okaseiBarotest KimreHTy mocpenctBoM tenedoHHoi cBs3u mo HoMepy 8 (800) 444-32-43, uepes JIngaHbIiH
kabuHer Ha caiite https://sberbank.pravocard.ru mim HHBIX TEIEKOMMYHUKAIIMOHHBIX CPEICTB CBS3H.

3.2. VYciyru npeaocTaBisSIIOTCS B COOTBETCTBUU € JIEHCTBYIOIIMM 3aKOHOJAaTesbcTBOM Poccuiickoit ®denepanum,
HOpMaMH MESKAYHAPOTHOTO IpaBa, KOTOPHIE SBISAIOTCS COCTABHOM YaCThIO POCCUIICKOH MPaBOBOM CHCTEMBI, a TAKKE
CJIO’KUBIIICHCS TIPABOTIPHMEHUTEIHHOHN U CyIeOHON MPAaKTUKOM.

3.3. Vcayrm mpemocTaBisitoTcs 1o 3ampocy KimeHTa (IMCBMEHHOMY WM YCTHOMY), COOTBETCTBYIOLIEMY
Tpe60BaHI/I$[M, YCTaHOBJICHHBIM HAaCTOAIIUMHA HpaBI/IHaMI/I.

3.4. HeobOxomumMbeiM ycnoBueM okaszaHusi Kiumenty Ycmyr smisercs uneHtudukamus Kimenra. Ilponenypa
unentndukanuu Kimenra 3aBucut ot ¢opmsl obpamenus Kinnenra 3a okazanuem Ycnyru. Ilpm obpamennun mo
tenedonHoi muHNK KimeHnt o6s3yercst HazBats THH ropunnueckoro auna/VMHAMBUAYaTbHOTO pEeIIPUHAMATEINS 1
ero HauMeHoBaHue. IIpM BOZHMKHOBEHMHM OOOCHOBAHHBIX COMHEHHH B TOM, 4TO OOpaTHBIIEECS 3a MOJIyYeHHEM
Yenyrn muno neiictBurensHo siBisiercst Kimmenrom, KnmeHTy Moryr OBITH 3a7aHBI JJONOJHUTENBHBIE BOIPOCHI,
MO3BOJISIFOIUE YCTPAHUTh BOSHUKIINE COMHEHHUS.

4. Cpoku ¥ IOPSAOK OKa3aHus Y CIyT:

4.1. Cpoku okazaHus YCIYr MCUMCISIOTCS ¢ MOMeHTa (ukcanmu 3amnpoca Kinumenra npu obpamennn Knunenra 3a
IpeOoCTaBlIeHHEM Y CIyrd B COOTBETCTBUH ¢ [IpaBuiamu.
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4.2. B cnydae yrouHeHus 3ampoca (IpeIoCTaBIeHUs TOTIOTHUTEIbHBIX MaTEPHAIOB, JOKYMEHTOB) CPOKH OKa3aHWMs
VYenyr UCUUCISIOTCS ¢ MOMEHTA MOCTYILICHUS] YTOYHEHHOTO 3anpoca (MOCTYIUICHHS AOTIOJIHUTEIbHBIX MaTEPHAIIOB,
JIOKYMEHTOB).

4.3. lna nomy4yeHust KoHCynbrauuu KineHty HeoOxomumo oOpartuthest no tenedony 8 (800) 444-32-43 wmm ¢
NOMOIIBI0  HMHBIX CPEACTB YCTHOW IUCTAHIIMOHHOW KOMMYHHKalMu (HampuMep, 3BOHOK C  caiiTa
https://sberbank.pravocard.ru), wmu uepe3 Jluuneii kabuuer. Ilpuem wu ¢ukcamms obpamenuii Knnentos
OCYIIECTBIISIOTCS KPYTJIOCYTOUHO.

4.4. Tlpn aktuBammu HebOaHkOBCKOro cepBuca mpu obOpameHmu 1o Temepory 8 (800) 444-32-43 Kumenty
HE00XOIMMO COOOIINUTE CIEAYIOMNE HICHTH(HUKAITUOHHBIE TaHHbIC:

- HaumeHoBaHune 10pHIMYECKOTO JINIA WM HHANBUYAIBHOTO TPEANPUHIMATEIIS;
- HH;
- KonTakTHsIi Tenedon

B caydae HempemocTaBieHHUS BBINMICYKa3aHHBIX CBEIEHHHA, HEOOXOMMMEBIX A HAeHTH(UKAIK, KiIneHTy MoXer
OBITh OTKA3aHO B MPEIOCTABICHUH Y CIIYT.

4.5. Kmument BmpaBe cooOmmtsh D.J.0. cOTpYIHHMKOB, KOTOpBIE CMOTLYT O0Opamathcs 3a MpPeOCTaBICHHEM
Heb6ankoBckoro cepsuca «tOpuct mns O6mzHecay, mo3BoHUB o Tenedony 8 (800) 444-32-43, mubo B Jlmarom
KabuHere.

4.6. B ormempHBIX  ciaydasx ~ (HEOOXOOUMOCTH  JONOJHUTENBHOTO  H3y4YEHHs  3aKOHOAATENIbCTBA,
NPaBONPUMEHUTENEHON — NPAKTUKH, OOJBIIOrO KOJMYECTBAa IPENOCTAaBICHHBbIX KIIMEHTOM  MaTepHaioB)
IpeJocTaBlIeHUe Y CIyr MOXKET ObITh OTCPOUYEHO, HO B JII0OOM cilydae He Ooiiee 4eM Ha 48 4acoB, 3a UCKIIIOYEHHEM
VYeayru «YcTHas KOHCYJBTAalMs 110 MPABOBBIM BOIPOCaM OHM3HEca», KOTOpas OKAa3hIBAaeTCs B TeUeHUE 24 4acoB
Ommkaiinrero pabovero AHA ¢ MOMeHTa Qukcanuu odpamenns Kinenra.

4.7. Vcayra «ITuceMeHHast KOHCYJIBTAIMA 110 BOIIPOCaM MPeANPHHUMATENBCKOTO MpaBay MPeJ0CTaBIsSeTCs B TEUCHUE
48 vacoB Onmkaiiero padoyero JAHs ¢ MOMEHTa IPEIOCTABIICHNS HEOOXOJMMOW HH(POPMALHH.

5. Buapl mpaBoOBBIX YCIIYT.
5.1. YcTHas KOHCYJIBTAIUA 110 TIPABOBEIM BOTIpOocaM OW3Heca:
5.1.1. Ycnyra nmpenoctasisercs mo tenedoHy JInbo MoCpeCTBOM HalpaBJICHHUs 3anpoca yepe3 JInuHbIl KaOuHET.

5.1.2. YcTHas mpaBoBasi KOHCYJIBTAIHS MPEAOCTABIIACTCS C PEIICHUEM BOIIPOCa U PEKOMEHAALMSIMHE 0 JadbHEHIINM
nerictBusaM KimeHTa 1 BO3MOXKHBIM IIPABOBBIM ITOCIIEACTBUSAM, HCXOI U3 CBEJICHHH, KoTopble KineHT npenocraBm
IpU 00paIlleHUH 3a IPEAOCTaBICHUEM Y CIIYTH.

5.1.3. B ciyyae eciiu AJIs NPeJOCTaBICHHs YCTHOM NPaBOBOH KOHCYJIBTALMKM HEOOXOMUMO M3YYCHHE JOKYMEHTOB,
OHH JIOJDKHBI ObITh HanpasiieHbl Kinuentom yepes Jluunbiii kabuner Ha caiite https://sberbank.pravocard.ru. O6bém
JOKYMEHTOB He JOJDKeH HpeBbiaTh 10 (IecsTh) MAIIMHONMCHBIX CTpaHuL (Gopmara A4 u pasmepoM Ipudra He
MeHee 12.

5.1.4. Pe3ympTaToM OKa3aHUs TPaBOBOM YCIYrH SBISETCA YCTHAas KOHCYJBTALMS IOPHUCTa IO BOIPOCAM
MpeaNpUHIMATENBCKON AesTenbHocTH KinenTa.

5.2. Ilepenaua neperoBopoB IOpUCTY OT uMeHHu Kiuenra:

5.2.1. Ycmyra mpemocraBisiercss Mo TerneoHY ITHOO € TOMOINBI0 HHBIX CPEACTB YCTHOH MUCTAHIIMOHHON
KOMMYHHKAINH.

5.2.2. B ciydae ecnm JUIs TIPEIOCTaBICHHS TNPaBOBOM ycIyru TpeOyeTcss MpocMOTp TOKYMEHTOB, Kimenty
HEeo0X0IMMO HanpaBuTh yepe3 JInunblii kabuneT Ha caiite https://sberbank.pravocard.ru coobieHue ¢ prIoKeHHEM
HEOOXOTUMBIX JOKYMEHTOB, HE TMO3JHee dYeM 3a 24 wdaca 10 HEOOXOJAWMOTO BPEMEHH OCYIIECTBICHHS
KOMMYHHUKAIIMOHHOT'O BBI30Ba.

5.2.3. Pe3ynpTaroM OKa3aHWs IPaBOBOM YCIYrM SIBISETCS OCYLIECTBICHHE TelIe(OHHOTO COCIUHEHHS C
BO3MOJXKHOCTBIO Iepesaun KimmeHToMm TeneoHHON TpyOKM TpeTbeMy JHMIly Juisi pasroBopa ¢ HOpucrom B citydae
BO3HHWKHOBEHHMSI CHTYAIMH, TPEOYIOLEeH I0pUANIECKIH TTOAEPIKKH.

5.3. OdunnanbHeIH 3BOHOK IOpHCTa OT nMeHH Kinenra:

5.3.1. VYcayra npemocrasisiercss mo teiaedony 8 (800) 444-32-43 nub0 ¢ TMOMOIIBIO HHBIX CPEICTB YCTHOMN
JIUCTAHIIMOHHON KOMMYHHUKAIUH.

5.3.2. B cimydae ecnu U1l MPEAOCTaBIICHUS NPAaBOBOI yCIyru TpeOyercs M3ydeHHe JOKYMEeHTOB, TOo KimeHTy
HEeo0XO0AMMO HampaBuTh UX yepe3 JInuHblll kaOuHeT Ha caiite hitps://sberbank.pravocard.ru He mo3anee, yem 3a 24
yaca J10 He00X0IMMOTO BPEMEHHU OCYILECTBIEHUsI KOMMYHHUKAIIHOHHOTO BHI30BA.
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5.3.3. BHe 3aBHCHMOCTH OT ()OPMEI 3aIpOC AOHKEH CoepKaTh HoMep TenedoHa, GaMUIHIO, UMsI, OTYECTBO, a TAKKE,
€CIT MPUMEHUMO, [I0JDKHOCTh, 3BaHHE, HA3BAHWE OPraHH3alMK TPETHhEro JIMIa, ¢ KoTopsiM FOpucty HEeoOXoanMo
OyneT cBsi3aThes B MHTEpecax KitmeHTa asst pa3pelieHust ero Bompoca.

5.3.4. Pe3ynpTaToM OKa3aHUS YCIYTHU SIBJIE€TCSI KOMMYHHUKAIIMOHHBIM BbI30B FOpucTa TpeTbeMy mHIly, yKa3aHHOMY
KnreHToM (IIpu yCII0BHH OCYILECTBICHHS TEJIC()OHHOTO COSTMHEHHMS), HE3aBUCUMO OT PE3yJIbTaTa, IPH YCIOBUH, YTO
IOpuct npeanpuHs HeOOX0AUMBIE pa3yMHBIE M JOCTATOYHBIE YCHIIUS TS pa3pelieHs CUTYalluu B oJb3y Kimenra.

5.3.5. B ciy4ae HEBO3MOKHOCTH YCTaHOBJICHHMS KOMMYHHKAI[HOHHOTO COEIMHEHMS/Pa3roBOpa C TPETbUM JIHIIOM
(TenedoH oTKIIIOUEH, aDOHEHT HE OTBEYAET, 0TKA3 TPEThEro JIMLa pasropapuBaTh ¢ IOpucTom), ycinyra cuuraercs He
OKa3aHHOU B oTcyTcTBUE BUHBI [IpoBaiinepa.

5.3.6. O pe3ynpraTe KOMMYHHUKAIIMOHHOTO BbI30Ba HOpuct coobmaer KimeHTy mocpencTBOM YCTHOM wWin
MMCbMEHHOW JUCTAHLIMOHHOW KOMMYHHKALMH.

5.4. IluceMenHas KOHCYJIbTallys IO BOIIPOCaM MpeANPUHUMATECIBCKOTO IIpaBa:

5.4.1. Yenyra npemoctasisieTcst uepes JInunbiii kabuHeT Ha caiite https://sberbank.pravocard.ru.

5.4.2. 3anpoc nomkeH O5ITh HanmpasieH Kiienrom uepes JInunblii kaGuHeT Ha caiite https://sberbank.pravocard.ru ¢
MPWIOKEHNEM HEOOXOAMMBIX IOKYMEHTOB M BompocoB Kimenrta mimm mo Ttemedony 8 (800) 444-32-43. O6vém
JIOKYMEHTOB HE JOJDKCH MpeBhImaTh 10 (IecsaTh) MaIMHOMMCHBIX cTpaHUl Gopmara A4. B nHOM ciyuae Kmment
BIpaBe OOPATUTHCS 3a NMPEJOCTABICHHEM €My YKa3aHHOTO BHAA YCIYTHM KakK JONOJHHUTEIbHOHM, MO Tapudam,
neiictyromuM y [IpoBatinepa, co CKHAKON B COOTBETCTBHH C BEIOpaHHO [Tommuckoit.

5.4.3. PesynpTaToM OKa3aHHWs IIPAaBOBOW YCIYTH SIBISETCS NHCHbMEHHOE 3aKIIOYEHHE WM KOMMEHTApUU K
JOKyMEHTaM, WM COCTaBjJeHHE JIOKYyMEHTa H oOTnpaBka ero B JluuHblii kabuHer Ha  caiite
https://sberbank.pravocard.ru B teuenne 48 uacoB Ommkaiiiero pabodero MHS TMOCTE MPETOCTABICHUS BCei
HeoOxonumoi nHpopMarn KireHToM.

5.5. YcTHas npaBoBasi KOHCYIbTallMs 110 JIMYHBIM BonpocaM PykoBonurens Kinuenra:

5.5.1. Ycayra npemocrasisercs mo teiaedony 8 (800) 444-32-43 nub0 ¢ TMOMOIIBIO HHBIX CPEICTB YCTHOM
JUCTaHIMOHHOW KOMMYHMKaIMH, JHOO IMOCPEACTBOM HampaBjieHHUs 3ampoca uepe3 JIMuHbI kaOuHET Ha caiite
https://sberbank.pravocard.ru.

5.5.2. FOpucTHI NpefoCTaBIAIOT YCTHYIO IIPAaBOBYIO KOHCYJBTAIMIO C PEIICHHEM BOIPOCa M PEKOMEHIALMSAMHU II0
JanbHEHmMM nerictBuaM PykoBoantens Knmenra (¢pusmueckoe nuio, akTHBHpOBaBIIeecs Kak PykoBoxuTens B
cootBercTBHM ¢ 1. 4.4 IlpaBun, nanee «PykoBoauTenb»), M BO3MOXKHBIM IPABOBBIM IIOCIEICTBUSM, HUCXOAS U3
CBEJICHNH, KOTOpble PyKOBOIHUTEIb TPEJOCTABIII IPH OOPAIEHUH 3a PEI0CTaBICHUEM Y CIIYTH.

5.5.3. B ciydae ecnu 11 IPEeIOCTAaBIICHUST YCTHOM MPaBOBOW KOHCYJbTAIUM HEOOXOAUMO U3YUEHHE JOKYMEHTOB,
OHH JIOJDKHBI OBITH HampaBlieHsl PykoBojmTeneM depes JInuHblii kabuneT Ha caiite https://sberbank.pravocard.ru.
OO0BEM TOKYMEHTOB HE JI0JDKeH MpeBbimath 10 (1ecsTh) MalIMHOMUCHBIX cTpaHull popmara A4 1 pazmepom mipudra
He MeHee 12.

5.5.4. Pe3ynpTaTOM OKa3zaHus NPaBOBOM yciIyru SIBIsieTCsl yCTHasi KoHcysbrauus FOpucra nmo Bompocam, He
CBSI3aHHBIM C IIPEIIPUHUMATEIBCKON IESTENbHOCTBIO PykoBOAMTEIS.

5.6. IlpenocTaBneHne TUIIOBBIX JOKYMEHTOB M HHCTPYKIIUI 110 UX COCTABICHHIO:

5.6.1. Ycnyra npemocrapisiercs yepes JInunbiii kabuHeT Ha caitre https://sberbank.pravocard.ru.
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ITpunoxenne Ne 3

K YcinoBusiMm OGCJ'Iy)KI/IBaHI/IH PacCdYC€THOT'O CUCTA U MPCAOCTABJICHUSA HEOAHKOBCKHX CCPBUCOB B paMKax Ilognucku

IIPABHJIA IIPEJJOCTABJIEHHA HEFAHKOBCKOI'O CEPBHCA
“OHJIAHH-BEYXT AJITEPUS”

1.1. B pamxkax Hactosmux [IpaBuin HCHONB3yIOTCS TEPMUHBL B CIEIYIOIINX 3HAYCHUSAX!

1.1.1. Mporpamma — mporpammHoe obecnedenne «OHmaitH-Oyxranrepus» (naixee — [IporpamMma), pacnoiokeHHOE
no azapecy https://ip.sber-solutions.ru B ceru MHTEepHET M mnpenHa3HaYeHHOE Ul pacdeTa W YIUIAThl HaJora Io
YIPOIIEHHOW cucTeMe HayoroobioxeHus «Jloxonp», crpaxoBeix B3HOCOB Kimenra B ®Penepanbubiii GoHp
obs3arensHOro MeauuuHckoro crpaxoBanusi (PPOMC) u Ilencuonnsiii ¢pona Poccuiickoit dpenepaunu (IIDP),
TOProBoro cOopa, CaMOCTOSITENbHONW MOATOTOBKM M clnadd KIIMEHTOM OTYETHOCTH B JJIEKTPOHHOM BHIE B
®denepanpHyI0 HATOTOBYIO ciy)0y Poccun (DHC) 1 noanucanue ee yCUICHHOW KBATH(DUITUPOBAHHOM 3JICKTPOHHOM
MOATHUCHIO TIPH YCIIOBUH OTCYTCTBUS y KieHTa paboTHHKOB.

1.1.2. O6HoBaenne [IporpaMmmel — IporpaMMHOe 0OecIieUeHUE, U3MEHSIOIIEE, 3aMEHSAIOIIEe 1/MIN AOTIONHSIOIEEe
[Iporpammy n/unu ee cocTaBHBIE YacTH, ycTaHoBiIeHHOe Ha Cepsepe. Bce OOHOBeHus [IporpaMMel SBISIOTCS e
HEOTHEMJIEMBIMHU COCTABHBIMH YaCTSIMU.

1.1.3. CepBep — BUPTYyaJbHBIH CepBep, Ha KOTOpoM pa3meleHa [Iporpamma. CepBep HaxOIMTCS Ha TEPPUTOPHU
Poccuiickoit @enepanuu.

1.2. TIpoaiinep Ha ocHOBaHMM MH(pOpPMAaIMK, MocTynuBLIeH oT baHka, ocymecTBiser npukpenieHue KineHToB k
obciyxuBanuto IlpoBaiinepa u obecrieunBaeT KiMeHTY, NpUKpEIUIEHHOMY K OOCITY>KHBaHMIO, IIPEIOCTaBICHHE
HebGankoBckoro cepBuca «OHIalH-OyXraiaTepus IMyTeM MIPeA0CTaBIeH s yAalIeHHOro gocTyna K [Iporpamme yepe3
nuuHblil kabunet Kiuenra Ha caiire https://ip.sber-solutions.ru. Toctyn k nuaromy kabuxety KineHt monyvaeT npu
BBOJIE TIEPCOHAIBHOTO JIOTMHA W MAapoisl C WCHONB30BAHUEM PE3YJIbTaTOB HICHTH(GHKAIMM W ayTCHTHU()HKAINH
Kiuenta B Cucreme «Coepbank brznec Onnaitny.

Bee YCJIO0BUA HACTOAIIUX HpaBI/IH B paBHOﬁ CTCIICHU MPUMCHSAIOTCA K HporpaMMe B II€JIOM U K €€ KOMIIOHCHTaM B
OTACIIBHOCTH, BKJIIrOYas BCC OOHOBIICHUS HpOFpaMMBI.

Oynkunonain [IporpaMMbl BKIIIOYAeT B ce0si aBTOMATH3aLMIO pacyéra U OIuIaThl pUKCUPOBAHHBIX B3HOCOB, HAJIOTOB
u cOOpoB, a TakXke TMOATOTOBKY U CcJady perjiaMeHTHPOBAHHOW OTYETHOCTH I MHAMBHIYaTbHBIX
npeAnpruHUMaTeNe, TPUMEHSIONMX YIPOIIEHHYI0 CHCTEMY HAJIOTOOOJIOKEHHUSI ¢ OOBEKTOM HAaJIOro00JI0KEHHs
«Jloxonpl», HE UMEIOIUX PaOOTHIUKOB M UMEIOIINX pacuéTHbIl cuer B baHke.

1.3. Ynanennsiit noctyn k IIporpaMMe u BO3MOKHOCTh YAAJEHHOTO HCIIOJIB30BaHUS ee (pyHKIMOHANa B TOPAIKE,
npesycMOTpeHHOM HacTosmuMu [IpaBmiamu, oOecriednBaercst 24 vaca B CYTKH, 32 HCKIIIOYEHHEM BPEMEHH
MpOBEAEHUS MPO(UIAKTHIECKHX PadOT.

1.4. LenoctHOCTh U coxpaHHOCTh Ha CepBepe AaHHBIX, BBeAeHHBIX Kinentom B [Iporpammy, obecriednBaeTcs 10
ucredeHus 3 et ¢ MoMeHTa npekpamienust CornarneHus o [Toanucke win 10 MOMEHTA MOTYyYSHHUS YBEIOMIICHHS OT
KnuenTa 0 He0OXOAMMOCTH YHUUTOKEHHS TAKUX JaHHBIX.

1.5. KonduaeHuuaabHOCTh BCeX AaHHBIX, BBeAeHHbIX Kimentom B IIporpammy, obecnieunBaercs: [IpoBaiinepom B
TEUeHHE BCEro Mepuoa UX HaxoxkaeHusa Ha Cepsepe.

1.6. Undopmanus o nposeneHnn nmpodunaktuueckux padot Ha CepBepe W/l IPHOCTAHOBICHUH pabOTHI caiita, ¢
NOMOIIBI0 KOTOPOTO OCYLIECTBISETCS HCcHoNb30Banue IIporpammel, myOnmukyercs mHo azapecy https://ip.sber-
solutions.ru B cetn UuTepHet (naiee — «Caiir [IporpaMMsi»).

1.7. U3menenus B [Iporpammy, He 3aTparuBaromue ee (pyHKIHOHAIBHBIE CBOWCTBA, BHOCITCS 0€3 COTNIacOBaHUS C
Kmuentom. Ilpm stom pabGora IlporpamMmbel MOXeT OBITH HPHOCTAHOBIEHAa, O uYeM KimeHT yBemomisercs
3a01arOBpEeMEHHO IIyTeM OIyOJIMKOBAaHUS COOTBETCTRYIoMmEeH nHpopmarm Ha Caiite [Iporpammel.

1.8. Ynanennsnii mocryn Kimenrta x IIporpamMme MoxeT OBITh HPHOCTAHOBJIEH B CiIydasX, HPEILyCMOTPEHHBIX
Hacrosimumu [IpaBunamu.

1.9. KnmeHT He BIIpaBe NPENOCTABIATH TPETHUM JIHIAM YOAJCHHBIM JOCTYH W BO3MOXXHOCTH YAAJIEHHOTO
UCIIOJIb30BaHMs (QyHKIMOHANA [IporpaMMsl.

20


https://ip.sber-solutions.ru/
https://ip.sber-solutions.ru/
https://ip.sber-solutions.ru/

1.10. KnmreHT He BIpaBe THPAXUPOBATh, KOTTMPOBATH [ [porpaMMy MOJHOCTHIO WIIM YaCTHYHO, 0TIy 1aTh [IporpamMmy
MOJTHOCTBIO WJIM YaCTHYHO, OCYIIECTBIATh MOAW(DHKAIINIO, YCOBEPIICHCTBOBaHHE, IEPEBOJ Ha IPYTHE S3BIKH,
JIEKOMITIIIPOBAHME, An3acceMOIMpOBaHNe, JeKOANPOBAHUE, IMYIALNIO, HAPYIIATh IEIOCTHOCTh, BOCCTAHABIIMBATH
nucxonusiid ko Ilporpammer w/mmu Caifta WiIH KaKUX-THO0 X YacTeH.

1.11. KiimeHT He BIpaBe OCYIIECTBIISTH HCIIOJIb30BaHUE KaKMM-JIN00 00pa3oM MaTepHaloB, pa3MELICHHBIX Ha KaKOW-
mi6o crpanune Caiita [Iporpammbl, crocoOOM M B LENsAX, HE CBS3aHHBIX C KCIOJb30BaHWEM (pyHKIMOHAIa
[Iporpammsbl, nepenedaTky (IMyOJMKalUIO) YKa3aHHBIX MaTEpPHAIOB B IHMCbMEHHON W/WMIM DJIEKTPOHHOH (opme
OTZEJIBHO W/WJIK B COCTaBE COOPHHUKOB.

1.12. KnmeHT He BIpaBe HCHOJIB30BaTh lIporpaMmy IS cCO3MaHWS M ITyOJNUKAIMHA AJIEKTPOHHBIX CIIPABOYHO-
SHIMKJIONEANIECKUX U3aHUH, 0a3 MaHHBIX, aHATOTHYHBIX [Iporpamme, Bkmrouats [Iporpammy B Kakue ObI TO HU
6b110 6a3bI TAaHHBIX, PacIpocTpaHATh [Iporpammy, JOBOIUTE A0 BCEOOINETO CBEICHMS MaTEpHaibl U JOKYMEHTHI,
cozeprkamecs: B I[IporpamMme B IEnsX, HE CBS3aHHBIX C HCHONb30BaHMEM (yHKIHOHanma IIporpammsel, a Takxe
aBTOPCKHE MPON3BEACHHS, coaepxamuecs B [Iporpamme.

1.13. KimeHr o6s3yercs:

- TP HCTIONIB30BaHUU HJIEKTPOHHON HOIMHCH JJIS Tepead OTUYETHOCTH 4depe3 VHTepHeT coOmronaTh periaMeHT
Y nocToBepsmoiero HeHTpa, ykazanubii B . 1.16.1 nacrosimux [IpaBu;

- UCITIOJIb30BaTh HporpaMMy HUCKIIIOYUTCIIBHO IO NPSAMOMY (byHI(].[I/IOHaJ'ILHOMy Ha3HA4YCHUIO,

- He TepenaBaTh TPETHUM JIMIIAM MAPOJIH U JIOTHHBI, UCIIOIb3yeMble IS JOCTyma K [IporpaMmme U HCIOIb30BAHUS
IIporpammel, oOeciedrBaTh UX KOHOUICHIIHATLHOCTH;

1.14. Knuent BupaBe HanpaBuTh I[IpoBaiinepy 3ampoc 0 MpEeNOCTaBICHUHU AHHBIX, BHECEHHBIX B [Iporpammy BO
BpeMsi €€ HMCIOJIb30BAHUsI, U COXPAHHOCTh KOTOPBIX 00ECIEUUBAETCS B COOTBETCTBHU C IYHKTOM 1.4 HACTOSIIMX
IpaBui, mocne npekpanienus CornanieHus, eciu KinmeHToM He HanpaBiIaaoch yBeIOMIICHHE 00 YHUUTOXKEHIH TaKHX
JnaHHbIX. 3anpoc Knuenram ucnonusercs [IpopaiinepoM B TeueHue 30 KaleHOApHBIX JHEHM ¢ AATHI €ro MOJIY4YEHUS
IIpoBaiinepom.

1.15. HeoOXonMMBIM yCIIOBHEM HMCHOJIB30BaHUs [IporpaMMel sIBISIETCS aKTyalbHOCTh JaHHbIX Kinenrta B Cucreme
«Co6epbOank buznec Ownmaiin». KilMeHT camocToATeNbHO OOECHeuMBaeT aKTYaJbHOCTh M IPU HEOOXOIMMOCTH
BHECeHHE M3MeHeHuil B cucteMy «COepOank busnec OHunaitny» 111 KOppeKTHOTO UX oTpaxkeHus B [Iporpamme.

Bbank u IIpoBaiinep He HecyT OTBETCTBEHHOCTD 3a HEKOPPEKTHBIC/HeaKTyalbHbIe AaHHble KineHra, oTpaxEHHbIE B
[Tporpamme u 32 HeraTUBHBIE TIOCHENCTBHS JyIsi KiTMeHTa, Mpou3oLIe e 1/ nin KOTOpble MOTYT IIPOU30MTH B CBSI3H
C HEKOPPEKTHBIMHU/HEAKTYaJIbHBIMU JTaHHBIMH.

1.16. Jns ornpaBku Kimenrom cdopmupoBanHoit B IIporpamMme OTYETHOCTH B DIEKTPOHHOM BHAE B
KOHTpoJMpytomue opranbl, OOIMIEcTBO ¢ orpaHMYeHHON OTBETCTBEHHOCThIO «CoepKopyce» BeIyckaer 1o 3ampocy
KinenTa xBanuuIupoBaHHBINA cepTH(PHUKAT KIF0Ua IPOBEPKH IeKTpoHHOM noamucH (namee — «KCKIT OI1»).

1.16.1. Ina nomyuenuss KCKII OI1 Knuent o6s3an npenoctaButh B yaoctosepstonuii neHTp OO0 «CoepKopye»
(manee — «Y TOCTOBEPSIONIHIA IIEHTP») TOKYMEHTHI uepe3 JuuHbiii kabuner Kiuenra B Cucreme «Coepbank busnec
Omnunaitn», mpeaycMoTpeHHbIe B PerilamMenTe Y 0CTOBEPSIOIIEro IEHTpa, KOTOPhIM pa3MelieH B ceTu VHTepHeT 1o
ampecy: Www.esphere.ru, a Takke JOKYMEHTBI, JOMOJHUTEIBHO 3ampalidBacMbie Y TOCTOBEPSIONIAM IIEHTPOM, a
TaKKe BBITIOJHUTL TPEOOBAHMUS IOJIH30BATENBCKON JTOKYMEHTAMH (PYKOBOACTB I0JIb30BaTENEH/aIMIHUCTPATOPA),
pasmerieHnbix Ha caiite OO0 «CoepKopyce» no ampecy: www.esphere.ru/support/download.

1.16.2. Y nocroBepstonuii neHTp BrpaBe oTkazath Kinuenty B monydennn KCKIT D11 B ciyuae HETOCTOBEPHOCTH
MPEJOCTaBIsIeMbIX KIIMEHTOM HaHHBIX WM OCHOBAHWH TOJaraTh, YTO UM COBEPIIAIOTCS MOIICHHUYECKUE ACHCTBUS
C UCTIOJIb30BaHUEM DJIEKTPOHHOM NOANMUCH. B ciyyae momydeHus Takoro oTkasza, KimeHT 00s3yeTcst He pebsIBIISITh
Kakux-mu0o mpeTeH3ud wu/mnu TpeboBaHumit B anpec banka wu IlpoBaiimepa B CBA3M C MOJyYEHHBIM OT
YI0CTOBEpSIONMIETO IIEHTPa OTKAa30M M CAMOCTOSITETIHHO Pa3pelInTh C Y IOCTOBEPSIOMIMM IIEHTPOM BO3HHKIIHUE
Bonpock! pu norydenun KCKIT OI1.

1.17. bank u [IpoBaiinep He HECYT OTBETCTBEHHOCTD Mepel KiueHToM 3a aeiicTBrs Y JOCTOBEPSIIOIIETO LIEHTPA.

KpamudunmupoBanHsIil cepTH(HUKAT KITF0Ya MPOBEPKH INEKTPOHHON MOJITUCH BBIIIYCKACTCS HA CPOK, OMPEIeIIeMbIil
VY 10CTOBEPSAIOMINM LEHTPOM.

1.18. KnueHTy mpenocTaBiseTcsi TEXHHUECKas: TOJIepKKa B OTHOIIIEHWU WCIONL30BaHUs [IporpaMMmBbl B TeueHUE
Bcero cpoka paeiictBusi Cornmamenust o [loanmucke B COOTBETCTBHM CO CTaHAApTaMH TEXHHUYECKOW TOIIEPIKKH,
pa3MenieHHBIMU Ha OpUIIMaIbHOM caiite banka B cetn MHTEpHET.

1.19. bank u [IpoBaiinep He rapaHTHPYIOT KOPPEKTHOCTH 3aroyiHeHus! KitmeHToM Heo0X01MMbIX (JOPM U IOKyMEHTOB,
a paBHO U HE HECET OTBETCTBEHHOCTH 3a MOCIIEICTBHS NpeicTaBiIeHust KineHToM HeKOppeKTHOI nHpopMannH.

1.20. bank u IlpoBaiinep He Bo3MemaroT KimeHTy ymyIieHHy0 BBIFOly U MOPaIbHBII Bpen.
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1.21. ITporpamma n HeGankoBckuii cepsruc «OHNMaiH-Oyxrantepus» npenocrapisercs Kimmenty «kak ectb» ("as is").
bank u [IpoBaiizep He HECYT OTBETCTBEHHOCTH 3a IIPOOIEMBI M HEIOCTATKH, BOSHUKAIOIIIE H/WIH OOHApYKUBaeMbIe
B TIporecce OOHOBIICHHS, HOJJICPKKHA M AKCIuryartaruu [Iporpammsl (Bkirodas 0e3 OTpaHWYEHHUS TIPOOIIEMBI
COBMECTUMOCTH C JAPYTMMH INPOrpaMMHBIMH HPOAYKTaMH, ApaiiBepaMH M Ap., HECOOTBETCTBUE DE3yJIHETATOB
ucnons3oBanus [IporpamMmel oxxunanusaM Kivenra u T. 1.).

1.22. bank u IlpoBaiinep He HecyT OTBETCTBEHHOCTH 3a HEBO3MOXHOCTh focTyma Kimenra k IIporpamme u
YJIQJICHHOTO MCIOJIb30BaHus €€ (QyHKIIMOHAIIA 110 MPUYMHAM, 3aBUCSIIHM OT KineHTa.

1.23. bauk u HpOBaI‘/’mep HC MNPUHUMAIOT Ha cebs1 HUKaKoi OTBCTCTBCHHOCTH, B TOM 4YHCJIC 34 COOTBCTCTBHC
HpOFpaMMI)I OCJIAM U OXKHJaHUAM Kiuenra.

1.24. bamk u Ilpomaiimep He HeECyT OTBETCTBEHHOCTH 3a HCHCIIONHCHHE WM HEHAIUIe)KaIlee HCIIOIHCHHE
00s13aTeNBCTB 10 TpepocTaBieHnto HebankoBckoro ceppuca « OHIANH-OyXranTepus, B TOM YHCIIE 38 IPSAMBIC H/HITH
KOCBEHHbIE YObITKN KinenTa, Biitodas 0e3 orpaHHdIeHuUs MPsMbIC /M KOCBEHHBIE YOBITKH KieHTa B pe3ynbrarte:
- HETIPaBOMEPHBIX ACHCTBUN MoJIb30BarTeneil cetu MHTepHET;

- OTCYTCTBHS W/MJIM HAJIWNYWS MPOOJEM MPU YCTAHOBICHHUHM MHTEPHET - COCAMHEHUS MeXIy cepBepoM KimeHta u
CepBepom;

- IPOBEJICHUS OPraHaMU I'OCYIapCTBEHHOM BJIACTH ONEPATUBHO-PO3BICKHBIX MEPOIIPUATUH, €CIIH IIPOBEIECHUE TAKUX
MEpPOIIPUATUI HE BBI3BAHO OCyllecTBIeHUEM lIpoBaiiiepoM NPOTUBONPABHOM IEATENBHOCTH, IOATBEPKIECHHBIM
BCTYIUBIINM B 3aKOHHYIO CHIIy pEeIICHUEM CY/a;

- HE3aKOHHOTO OTpaHMYEHUsI I0CTYyMa K caiity https://ip.sber-solutions.ru Tpetsumu numamu.

1.25. TIpm mr00BIX 0OCTOSATENBCTBAX M B IpeAeiax, IOMyCTUMBIX ACHCTBYIOUINM 3aKOHOHATENECTBOM PO,
OTBETCTBEHHOCTH [IpoBaiifiepa Bo3maraeTcs Ha HEro Ipu HAJTHINH B €T0 JEHCTBUIX BUHBL

2. Tlpoume ycnoBus.

2.1. Ypanennsiit noctyn k [Iporpamme KimeHTa MOKeT OBITH IPHOCTAHOBIICH HIIH MIPEKPAIICH B CITyYae:

2.1.1. cucremarnyeckoro HapymeHus Kinuentom (6onee 3 (Tpex) pa3 B TeUEHHE KaJEHAAPHOIO roja) OAHOTO HIIH
HECKOJIbKUX YCJIOBUIi, IPElyCMOTPEHHBIX HacTosmuMu [IpaBunamu;

2.1.2. ucnionp3oBanus [IporpaMmsl crioco6amu, He MPeTyCMOTPEHHBIMU HacTOAIIMMU [IpaBuiaMu W/ vy HapyIeHUs
KaKuM-J1100 MHBIM 00pazoM npaB KiueHTa Ha 00beKThl HHTEIICKTYaIbHBIX MPaB;

2.2. Bauk u IlpoBaiiiep He HECyT OTBETCTBEHHOCTH 32 HEBO3MOXXHOCTb W/WIIM MPOCPOYKY C/HA4M OTYETHOCTH

Knuentom, BeI3BaHHOI oTcyTcTBHEM noctyna y Kimenra x [IporpaMMe 1o oCHOBaHUSIM, YCTAHOBJIEHHBIM ITyHKTOM
1.3 [IpaBun u Y cnoBusMH, a TAKKe 3a IOCIIEICTBUS HEBO3MOXKHOCTH H/WITH TIPOCPOUYKH cauy 0T4ETHOCTH KiteHToM.
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ITpunoxenne Ne 4

K YcinoBusiMm OGCJ'Iy)KI/IBaHI/IH PacCdYC€THOT'O CUCTA U MPCAOCTABJICHUSA HEOAHKOBCKHX CCPBUCOB B paMKax Iloamucku

ITPABHJIA ITPEJJOCTABJIEHHS HEEAHKOBCKOI'O CEPBHCA
“PABOTA.Py”

1. He6ankoBckuii ceppuc «Padora.py» - opranmsanus bankom Kimenty mocryma x baze manubsix «Bakancuu u
pestome caiita Rabota.ru» B coorBercTBHE ¢ HactosmuMu [IpaBmiaamu u obecreuenue IIposaiinepom Ceprca
«Pabota.py» noctyna k base naHHBIX 11 €€ NCTIOIB30BAaHHUS B COOTBETCTBHH C HACTOSIIMMH [IpaBrimamu.

2. baza nannbix «BakaHcuu u pe3loMme caiita Rabota.ru» (manmee takxke «baza maHHBIX») — MpenCcTaBICHHAS B
00BEKTHBHOW (hOpME COBOKYIHOCTH J{aHHBIX, CUCTEMaTU3UPOBAaHHBIX TAaKUM 00pa3oM, 4ToObl 3TH JlaHHBIE MOTIIN
ObITh HaiineHbl M 00paboTaHBI C TMOMOIIBIO 3JIEKTPOHHOW BBIYHCIMTENbHOM MammHbel (OBM). basa paHHBIX
«Bakancun u pestome caiita Rabota.ru» 3aperucrpupoBana B Peectpe 6a3 manubix DenepanbHO CIyXObI MO
UHTEJUICKTYaJ bHON coOCTBeHHOCTH 24 HOs0ps 2015r. (CBHUAETENBECTBO O TOCYNApCTBEHHON perucTpanuu 0as3bl
naHHbIX No 2015621686).

ba3a maHHBIX BKJIIOYEHA B €IUHBIN peecTp POCCUICKUX MPOrpaMM JUIS JIEKTPOHHBIX BRIYUCIUTEIbHBIX MAIIUH U
6a3 maHHBIX ¢ MpUCcBOeHNEM Kitacca «VHpopMannoHHbIE CHCTEMBI ISl PELICHUSI CHEIU(PUIECKUX OTPACIIEBBIX
3amau» ([Ipukas Murnugpsr Poccun ot 30.12.2020 r. Ne805. [Jata peructpanuu: 31 dexadps 2020 r.,
perucTpanuoHHbIN HoMep: 8687).

3. JlaHHBIE - CBEICHHSI O BAKAHCHUSIX U PE3IOME COUCKATesIeH, pa3MelieHHbIe B ba3e qaHHBIX.

4. JInunblii kaOmHeT — B pamkax Hacrosmmx IIpaBun muuHbll kabuHer KimeHra, co3maBaeMblii Ha caiiTe
www.rabota.ru B COOTBETCTBHH € IIpaBUJIaMH caiiTa Www.rabota.ru. i goctyna k JluuHomy kabunery Kinenra
UCTIONB3YIOTCS JaHHbIE eT0 UAeHTU(HUKAIUK U ayTeHTUuKanun B Cucteme «Coepbank busnec Onmain.

5. bank opranusyet KireHnTy noctymn k base qaHHBIX I HCTIOIB30BaHUS ClICAYIOIEro GpyHKIoHana ba3bl TaHHBIX:

5.1.1. pa3MmemeHue/XpaHCHHE MAaHHBIX O BakaHCWHM B ba3e NMaHHBIX B TPyIIlCe JaHHBIX, OPHCHTHPOBAHHBIX Ha
BBIOPAHHBI PETHOH C BO3MOXHOCTBIO MYOJHMYHOW JEMOHCTPAIMHM B TCICKOMMYHHKAIIMOHHON CETH HHTEPHET
MOCPEICTBOM caiita WWW.rabota.ru u Bo3MOXKHOCTBIO aBTOBBIOOPKH JTAHHBIX M0 3aJaHHBIM KpuTepusM. KonnuecTBo
BaKaHCHIA, OJTHOBPEMEHHO pa3MeniaeMbix KimrmeHTom, He MokeT npeBbiath 1 (OqHy) BakaHCHIO;

5.1.2. cucremaru3anus JJaHHBIX IO BEIOpaHHOMY MIPHU3HAKY (IIPH3HAKaM);
5.1.3. XxpaHeHue BEIOPAHHBIX TaHHBIX B JIMYHOM KaOWHETE;
5.1.4. nononHeHue, ynaneHue, 0OHOBICHNE U HHOE PEAAKTHPOBAHHE JAHHBIX, BKIIIOYast KOMMEHTHPOBAHHE PE3IOME;

5.1.5. BO3MOXXHOCTh BH3yanu3aluu JaHHbIX KimeHrta /i myOauyHON AEMOHCTpALMU B TEIEKOMMYHHUKAIIMOHHOMN
CeTH MHTEPHET MOCPECTBOM caiita Www.rabota.ru.

6. Insa meneit mcmonmp3oBaHus QyHKknuoHana baser manHbeix [IpoBaiimep HebankoBckoro cepBuca «Pabota.py»
obecrieunBaer goctyn Knmenra x JInunoMmy kaOuHeTy B TeueHHe Kaxoro [leprona oOciy>KMBaHUsSI HA OCHOBAHUH
nHPOpMAaWH, ocTynuBIIeH oT baHka.

7. Hoctyn x base maHHBIX sBIsIeTcsl IpefocTaBieHHBIM KimeHTy B nmaTy Hadana llepuonma oOcmyXuBaHUS IO
Ilopnucke.

8. Hoctyn x baze mamupix obecreunBaetrcst [Ipomaiinepom HebankoBckoro cepsuca «Pabota.py» 24/7, 3a
HCKITIOUYEHHEM BpPEMEHH cepBHCHOro mepepbiBa. O cepBucHoM mnepeprise Ilpomaiinep HebankoBckoro cepsuca
«Pabota.py» yBemomisier KilmeHTOB IyTeM pasmenienus nHGopManuu Ha caiite Www.rabota.ru.

9. I[OCTyH K baze JaHHBIX MOXET OBITh MMPUOCTAHOBJICH B CJICAYIOMINUX CIIydasX:

9.1. Tpu HECOOTBETCTBHH TPCOOBAHMSAM [CHCTBYIOIIETO 3aKOHOJATEIbCTBA W/WIIM IpaBWiaM caiita Rabota.ru
JAHHBIX, pa3MemaeMbix KiMeHTOM UIs TMyOJUYHOW JEMOHCTPAlliM B TEICKOMMYHHUKAIIMOHHOW CETH HWHTCPHET
nocpencTBom caiita Rabota.ru,

9.2. mpu psAMO¥ TN KOCBEHHON OPHEHTHPOBAHHOCTH W CBsI3M KilneHTa mim ero AeaTeNbHOCTH C AeSITeIbHOCTHIO
PENUTHO3HBIX CEKT, OKKYJIBTHBIX OpPTaHMW3aldil, AKCTPEMHCTCKHUX TPYIIHUPOBOK, INPOU3BOAWTENICH W/WMIH
pacnpocTpaHuTeIed MOPHOrpaUIeCKOil MPOAYKIMM W IPOTHUYSCKHX YCIIyr; OPraHM3aTOPOB a3apTHBIX UIP H
pa3BJICUCHUH, LIeTUTENEH,

9.3. pu UCTIONB30BAHNY TaHHBIX M3 ba3bl MaHHBIX Ui 11esIel, OTIIMYHBIX OT IeJIel TPYI0yCTPONUCTBA, HAIIpUMeED, B
HEJSIX PEKJIaMbl |/WITH paclipoOCTPaHEeHUsI TOBApOB/paboT/yCyT,

9.4. B cityyae mpenoCcTaBICHUS TaHHBIX 0 Pa00OYMX MECTaX/COMCKATEISX 3a IUIaTy,
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9.5. B cimydae pasmeneHus B baze qaHHBIX HEAOCTOBEpHOH HHDOpMau 1/ nHGHOPMAIIUY, HE COOTBETCTBYIOIICH
JIEHCTBUTCILHOCTH,

9.6. B cirydae HEOTHOKPATHBIX JKaJ00 MMOIb30BaTeIeH,

9.7. B MHBIX CITydasx, IPeAyCMOTPEHHBIX MpaBmiIaMu caiita Rabota.ru i JeiCTBYIONTIM 3aKOHOJATEIbCTBOM.

B ciyqae mpuocraHoBneHus noctymna k basze maHHBIX, npu ycTpaHeHHH KITHEHTOM 0OCTOSTENHCTB, HOCTYXHUBIINX
OCHOBaHMEM JUIsl €r0 MPHOCTAHOBIICHHUS, NOCTYN K base maHHBIX MOXET OBITh BO30OHOBIEH, mpu 3ToM Ilepuon
obcmyxuBanus 1o [lonnucke He nMpoaieBaeTcs: Ha MEPHOJI MPUOCTAHOBJIECHHS A0cTyma K baze naHHBIX.

10. KnmeHT — ropuauueckoe JHUI0 BIpaBe OCYLIECTBIATh HCIOJIb30BaHME ba3pl JaHHBIX dYepe3 CBOHX
npejacTaBuTeNe (PEKpyTEepoB) IMyTeM OpraHU3aldd KaXIOMY pPEKpPYTepy OTIEIbHOr0 JIMYHOTO KaOMHEeTa ¢
000CO0JICHHBIM JIOTHHOM M TapojieM. YHcio pekpyTepoB He orpannunBaercs. [IpucoennHenne TMYHbIX KaOWHETOB
pekpytepoB k KimeHTy wnm mx orcoexmHeHue mnpowmsBoxurcs KimeHToM camocTosiTensHO. Bo3moxkHOCTH
KOHKPETHOTO peKpyTepa ompeaensaorcs KimeHToM camocTosTensHO B mpexaenax (yHKIMoHana basbl MaHHBIX,
JOCTYITHOTO B COOTBETCTBUY C HACTOSIIMMU [IpaBnnamu.

11. KiueHT He BIpaBe UCHOJIB30BaTh ba3dy MaHHBIX A HapyIIEHUs MpaB TPETbUX JIHIL, I Ieneil, OTIMYHBIX OT
HeJIel 3aKITI0YEeHUS TPYIOBBIX IOTOBOPOB C CyObEKTaMH, B OTHOLIEHHH KOTOPBIX MOIYYaloTCs IaHHBIE, a TAaKXkKe IS
UHBIX 1IeJIed, IPOTUBOPEYalINX 3aKOHOAATeNbCTBY PO.

12. KineHT rapaHTHpyeT OOpalleHHE C IMONYyYCHHBIMH JAHHBIMH W3 Ba3bl NaHHBIX B IOJHOM COOTBETCTBHUH C
TpeOOBaHUSMU JACHCTBYIOLIETO 3aKOHOJATENbCTBA B O0JACTH NEPCOHAIBHBIX JAHHBIX, B YacTHOCTH KieHT
o0s3yercst:

12.1. He ucnonp30BaTh ba3y NaHHBIX /U1 HapyIIEHHs IPaB TPETHHX JIMIL, JUIA LeNel, OTIMYHBIX OT Iieiel 3aKII0ueHHs
TPYZIOBBIX JIOTOBOPOB C CyOBEKTaMM, B OTHOIICHHH KOTOPBIX ITOJyJalOTCSI JaHHBIC, a TAKXKE Al MHBIX LEJNCH,
[IPOTUBOPEYAILUX 3aKOHOIAaTENbCTBY PO.

12.2. obecnieyuTh KOH(i)I/II[eHL[I/IaJ'IBHOCTB " 3alIUTy NJaHHBIX U3 bazm JAaHHBIX IPpHU UX 06pa60TKe B COOTBCTCTBHH C
Tpe6OBaHI/IHMI/I MIPUMEHUMOT'O 3aKOHOAATCIILCTBA,

12.3. obecmeunTh cOOMIOZCHUE TpaB CyOBEKTOB IEPCOHATBHBIX JIAHHBIX, NPEIYCMOTPEHHBIX IEHCTBYIOIINM
3aKOHOZATEIbCTBOM, NIPEKPATUTH 00pabOTKY MEPCOHANBHBIX JAaHHBIX M YHHYTOXHThH BCE MOIyYCHHBIC JaHHBIC IO
JOCTHXEHHUH 1IeTTH 00pabOTKM MM yTPaThl IIPABOBBIX OCHOBAHUH AJIs1 00paOOTKM IEPCOHANBHBIX JaHHBIX;

12.4. oOecrieunTh WCIOJHEHUE WHBIX TPeOOBaHWI JEHCTBYIOLIETO 3aKOHOJATENBCTBA NPU 00pabOTKE TaKuX
MEepPCOHAIBHBIX JaHHBIX KilneHTom.

13.  Kiment  o0s3yer  coOmojaTh — mpaBuia  caiita , pa3MemieHHbple 10 ajupecy
|https://www.rabota.ru/info/#person|.
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IIpunoxxenne Ne 5

K YcioBusiM OGCJ'Iy)KI/IBaHI/IH PaCYCTHOT'O CUCTA U NMPCAOCTABJICHUA HEeOAHKOBCKHX CCPBUCOB B paMKax Iloamucku

ITPABHJIA IIPE/IOCTABJIEHUA HEBAHKOBCKOI'O CEPBHCA
«E-INVOICING»

1. HebankoBckuii cepsuc «E-invoicing» (1asnee taxike cepBuc “E-invoicing”) — cepBUC MO OCYIIECTBICHHIO
MEKKOPIIOPATUBHOTO  DJIEKTPOHHOTO  JIOKYMEHTOooOopoTa (mpuem/mepenada  3JEKTPOHHBIX  JIOKYMEHTOB),
NPE/ICTABISIONIMHA cO00l KOMIUIEKC yciyr compoBokaeHus nporpamm anst OBM COEPA Kypeep u COEPA
OtueTHOCTB, TIpaBoOOIamaresieM KOTOpbIX siBisiercss Ilposaiimep Cepsuca “E-invoicing”, HampaBiieHHBIX Ha
obecrieueHne BO3MOXKHOCTH KimeHTaM OCYyIIECTBIATH yAAJNCHHBIH OOCTYNl K YKa3aHHBIM IIpOTpaMMaM M|
UCTIONIb30BaHNE MX (PyHKIMOHANA, B TOM Yucie (yHKIMOHANA MO OTIPABKE IEKTPOHHBIX JOKYMEHTOB yKa3aHHBIM
Knuentom koHTpareHTaMm, kKpome baHka, B TOM 4uclie ¢ HCIONB30BaHHEM mporpammbl st OBM Ilposaiinepa -
«UaTerpannonnsiid Monynbk 310 it paboTsl B 1C», ¢ HCTIOIB30BaHNEM AIIEKTPOHHOHN ITOAINCH, BKIIFOYas, HO HE
OTPaHWIMBASICh, SJIEKTPOHHBIX CUETOB-(DAKTYp, 3TEKTPOHHBIX (OPM HNEPBUIHON YyUETHOH JOKYMEHTAIMU 110 yUETY
ToproBoix onepauuii (TOPI'-12), aneKTpOHHBIX aKTOB MPUEMKH-CIauu paboT (yCiyT), MHBIX MEPBHYHBIX YUETHBIX
JIOKYMEHTOB, U IIepeiaui 0OT4eTHOCTH B 3nekTpoHHOM Buae B ®HC Poccun, Poccrat, IIOP u ®CC Poccun.

2. Iposaiinep CepBuca «E-invoicing» Ha ocHoBaHuMM HH(OpMalMy, NocTynuBiiel ot baHka, ocymiecTBiseT
npukperienne KimentoB k oOcimyxuBanuio [lpoBaiimepa u oOecrneunBaer KimMeHTy, NpHKpEIUIEHHOMY K
obcnyxuBaHmo, npenocrasieHue HebankoBckoro cepsuca «E-invoicing» B Cucreme «Coep6ank busnec Onnaiiny.

3. IlpoBaiinep CepBuca «E-invoicing» fABIfeTCS OMEPaTOPOM 3JIEKTPOHHOIO JOKyMEHTOOOOpOTa Ha OCHOBaHUH
«[TacriopTa 0 MpHUCOEINHEHUH K CETH JOBEPEHHBIX OIIEPATOPOB AJIEKTPOHHOTO JOKYMEHTOO00pOTa CUeTOB-(PaKkTyp»
Nel1829 ot 29.11.2018, 3apeructpupoBannoro MU ®HC Poccum Nel7 mo r. Camkr-IletepOypry (manmee Taxxke
Omnepatop 210, Oneparop 340 CD).

4. dynaxuuonan nporpammsel s O9BM COEPA Kyprsep u COEPA OTdeTHOCTh MpeaycMaTpuBaeT BO3MOXKHOCTD
(dhopMHpOBaHUS OPUAMYECKH 3HAYUMBIX JOKYMEHTOB IO MIa0jJOHaM M BHE INA0JIOHOB C MCIOJIb30BaHUEM
ANIEKTPOHHOM MOAIMMCH, OOMEH IOpPHIMYECKH 3HAYMMBIMH JOKYMEHTaMU Mexay KIHMEHTOM M ero KOHTpareHToM,
Mesxay KitmeHToM 1 oniepatopoM rocyjapcTBeHHOM HHPOPMaIMOHHOM CHCTEMbI MOHUTOPHHTA 32 000POTOM TOBApOB,

MOJUTeKAMINX ~ 00s3aTENEHOW MapKUPOBKE CPEICTBAMH HICHTUUKAImMKU (mamee — cucreMa «YecTHBIH
3Hak»), mnepemadd otueTHOCTH B 3nekrporHoM Bujme B @HC Poccum, Poccrar, [IOP u ®CC Poccuu u uHOi
(hyHKIHOHAT, TIPeTyCMOTPCHHBIN PYKOBOJICTBOM I10JIb30BaTENI, Ppa3MeIIeHHBIM 1o azapecy:

www.sberbank.ru/ru/s_m_business/bankingservice/remoteservice/e-invoicing.

5. KilHeHT OCBeJOMJIEH M TPHU3HAET, YTO Uil TOTO, YTOOBI OH CMOI' OTIPABIIATH/IIONYYATh CUeTa-(haKTyphl B
2JIeKTPOHHOM BHIE B/OT bank(-a) w/mmm tperpuM(-ux) ymiy-am), KimeHTy He00X0AUMO TOJIYYHTh OT KOMITAHUH
Oneparopa D10 uaeHTUDHUKATOP YJIaCTHUKA DIJICKTPOHHOTO JOKYMEHTOOOOpOTa cueTaMu-(aKkTypamH, a TaKKe
MOATBEPJUTh CBOE COTJIACHE MM HEecoIVlacMe Ha MpPEeJOCTaBIeHHE CBEJIEHHH JpyroMy oOIepaTopy
JIOKYMEHTO0000pOoTa.

6. KieHT yBenomiieH U pU3HaeT, uTo, A00aBiss B Cucremy «Coepbank busnec OHnaiin» KBaIU(QUIUPOBaHHBIH
cepTudUKaT KII0Ya MPOBEPKU IJIEKTPOHHON MOJIIMCH, OH BBIpaXkaeT cBoe coriacue 06 ornpaBke Onepatopom 310
B HAJOrOBHIH oOpraH HH()OpMAaMOHHOrO coolmenuss o KimeHte, Kak 00 Yy4YacTHHKE 3JIEKTPOHHOTO
JOKYMEHT0000poTa cyeTaMu-(pakTypaMH C YYETHBIMH JaHHBIMH, yKa3aHHBIMH B 3asBICHHM Ha HW3TOTOBJICHUE
KBaH()UIMPOBAHHOTO cepTH(HUKATa KITF0Ya IPOBEPKH JIEKTPOHHOM momnucu, opopmisieMoM B Cucteme «CoepbaHk
Busnec Ounaiiny npu akruBaiu Cepsuca «E-invoicingy.

7. KineHT oCBeIOMIIEH M COIJIac€H OTIMPABIATH/IONydaTh cuera-pakTypsl B/OoT baHk(-a) n/wim HMHBIM(-BIX)
kiueHTam(-1oB) banka B anexTpoHHON Gopme ¢ momotsio Cuctemsr «Coepbank busnec Onnaita» gepe3 Oneparopa
9]10 CD, obpabaThiBaTh UX B COOTBETCTBUH C 3aKOHOAATEIHCTBOM P® 1 pykoBoacTBOM mosib3oBatens CepBuca «E-
Invoicing» (www.sberbank.ru/ru/s_m_business/bankingservice/remoteservice/e-invoicing); mocTymHOCTh JAHHOTO
¢yaxumnonana y Kimenra onpexnensiercs Onepatopom D/I0 CO u orobpaxkaercs B Cucreme «Cobepbank bmusnec
Omnuaitny.

8. KimeHT ocBeZJOMIICH M IIPU3HAET, YTO B COOTBETCTBHHU C JAECHCTBYIOIIMM 3aKOHOAATEILCTBOM IIPH BBICTABICHUH
W/WIH TIOJTyY€HUH UM CUETOB-(AKTyp OT KOHTPAreHTOB B 3JIEKTPOHHON (hOpMeE 110 TEIEKOMMYHHKAIIMOHHBIM KaHaJlaM
CBSI3W/YHMBEPCAIBHBIX TEPEAAaTOYHBIX JOoKyMeHToB ¢ ¢yHkiued «CUDOIl», noxnucaHHble YCHIEHHOH
KBaIM(UINPOBAHHON 3JIEKTPOHHOW MNOANMMCHIO ¢ ucroib3oBaHueM Cepsuca «E-Invoicing», moMumo npodero,
(hopmupyrOTCS CieayIomune N3BEIeHNs (KBUTAHINHN):
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A) HUsBemieHne mnpojaBna O MONYYCHHH MOATBEPXKACHHUSA OIEpPaTopa d3JIEKTPOHHOTO JIOKYMEHTO000poTa,
3aKIIFOYMBILIETO JOTOBOP HA OKA3aHUE YCIYT MO OOECHEYCHHUIO NIEKTPOHHOTO JOKYMEHTO000pOTa C MPOJABIOM, C
yKa3aHHUEM JaThl 1 BPEMEHU NOCTYIUICHUS (aiina cueTa-(hakTyphl OIEepaTopy 3JIEKTPOHHOTO JOKyMEHTO000poTa OT
MPOJaBLa;

b) M3Bemenne npoaasia o0 MOTy4YCHHN YBEIOMIICHHS MOKYyMATens 00 yTOYHEHUHN cueTa-(hakTypsl;

B) M3Bemenne noKynaTens 0 HOIyd4eHNH cueTa-(hakTyphl OT IIPOAABIIa;

I') H3Bemenue mokynaresiss O NOJXYYSHHH MOATBEPXKICHHUS OIEpaTopa 3JEKTPOHHOIO JIOKYMEHTO000poTa,
3aKJIFOYMBILIETO JIOTOBOP C MOKyNaTejleM, C YKa3aHWeM JaThl M BpPEMEHHU OTHpaBKH (aiina cuera-GpakTypbl
OIIEPaTOPOM DIIEKTPOHHOTO JTIOKYMEHTO00O0POTA MOKYIIATEIO;

1) W3BemieHwe mokymatenss O TIOJyYEHHHM IIOATBEPXKICHUS oOlleparopa dJIEKTPOHHOTO JIOKYMEHTOO0OpOTa,
3aKJIFOYMBILIETO JJOTOBOP Ha OKa3aHME YCIIYT 110 00ECHEYESHUIO 3JIEKTPOHHOI'0 JOKYMEHTO000pOTa C MOKYIaTeNeM, C
yKa3aHUEM JIaThl OTIIPABKU ITOKYNATENIeM W3BEILCHHS O TTOJyYeHUH cueTa-(haKTyphl.

9. KineHT HacTOAIMM IOATBEP)KAAET, YTO MOMEHT MEpBOro (OPMHUPOBAHHA cUeTa-(hakTypbl B 3JIEKTPOHHOMH
(hopme/yHUBepcapHOTO TepenaTogHoro aokymeHTta ¢ ¢ynkmueit «CUDAOID» ¢ ncmomszoBanneM Cepsuca «E-
Invoicing» Bepcum, mpexycMaTpuBaromeil GpyHKIMOHAT ToANMHCaHu n3BenieHni (ksutaummii) Omeparopom /10,
paccMaTpuBaeTcs Kak opmupoBanue mopydenus ot Kimenra B agpec Oneparopa D/]10 CP ocymecTBIsATs OT IMEHI
KnuenTa u B ero nHTEpEcax CBOEBPEMEHHOE MOAMUCAHIE BCEX BUIOB M3BEUICHUH (KBUTAHIINI), HONMEHOBAHHBIX B
noanyHktax A-J[ mynkra 8 Hacrosmux IIpaBui ¢ yuerom cratyca KnmenTa (mpoaaBely/moKynareib), yCUICHHON
KBaNU(UIUPOBAHHOMN AJIEKTPOHHOM MOANHUCHIO YIMOJIHOMOYEHHOTO coTpyaHHka komnanuu Omneparopa /10 CO.
JlanHoe TmopyuyeHHe cuMTaeTca BbIMoNHeHHBIM Omeparopom J2JI0 CD ¢ pgaTel NOPUCBOEHHUS CUETY-
(hakType/yHUBEpCAILHOMY TIEpEAaTOYHOMY TOKYMeHTY ¢ pyHkiueit «CUDIOI» craryca «I[Ipunsaty/«Iloanucan» u
NPY HAIMYUH K HUM BBIILETIEPEYHCIICHHBIX N3BEIICHUH.

Kmuent moarepkmaer, uro Omeparop 30 C® OyzmeT BHITOMHATH MOpYYCHHE, MPEAYCMOTPEHHOE HACTOSIINM
nyHkToM [IpaBwi, mpu ycioBuu Hammuausl TexHH4Yeckoil Bo3mokHocTH B Cepsuce «E-Invoicing» Bepcuwn,
npeaycMaTpHuBaroeil pyHKIMoHAT NoAMcaHus n3BemeHnit (kpuraumnmii) Omepatopom 30 CO.

10. B cnyuyae ecnm KimeHT sBIsieTcss y4acTHHKOM 000OpOTa TOBapoB, IMOJJISKAIINX MAPKHPOBKE CPEICTBAMH
upeHTHQUKanud B coorBercTBuH ¢ DexepampHpiM  3akoHOM OT 28.12.2009 Ne 381-®3 «O0 ocHOBax
TOCYAAapCTBEHHOTO PETYJIMPOBaHMS TOPTroBOM amesTenbHOCTH B Poccuiickoit ®enepanmm», m o0padaTsiBaeT ¢
ucrionp3oBanueM CepBuca «E-Invoicing» yHUBepcaJbHBIH IepelaTOYHBIA  JOKyMeHT/cueTa-(hakTypy ¢
JIOTIOJTHUTENBHON MH(pOpManuei, coxepxamuii nHPOpMalrIo O TOBapax, MOJISKAIIUX MapPKUPOBKE CPEICTBAMHU
unentudukanuu (YIIA.CUDOOIT mpepukc MARK), TO MOMEHT mMmepBOro (GpopMHpPOBAaHHS YHHUBEPCAIBHOTO
MepeaTouyHoOro JIOKyMeHTa/cueTa-(hakTypsl C JONOJHUTENbHOW WH(pOpManuen, coxaepxaiied HHOOPMAIMIO O
TOBapax, NoJIeKaImx MapkiupoBke cpeacteamu unentudukaun (YI11.CUDAOIT npepukec MARK) B Cepsuce «E-
Invoicing», paccmarpuBaeTcss Kak (GOpMHpOBaHHE MOpydeHHs oT Takoro Kmmenra B aapec Omeparopa 310
OCYLIECTBIISITH OT WMMeHHM KimeHTa W B ero uHTEpecax IepeAady TaKoro JIOKyMeHTa, 0OpadOTaHHOTO cC
ucrions3oBanneM Cepsuca «E-Invoicing», onepatopy rocynapcTBeHHOW HH(YOPMALMOHHOM CHCTEMbl MOHUTOPHHTA
3a 000pOTOM TOBApOB, NOAJIEKALIMX 00s3aTEILHON MapKUPOBKE CPeACTBaMHU HICHTH(HKAMN (cucTeMbl «HecTHBIH
3Hak») B (¢opmare, TOpPSAAKE M CPOKH, YCTAHOBJIEHHBIE 3aKOHONATENLCTBOM Poccuiickoir deneparyn u
COOTBETCTBYIOIINM PYKOBOACTBOM TIOJIb30BaTEIS Cepsuca «E-Invoicing»
(www.sherbank.ru/ru/s_m_business/bankingservice/remoteservice/e-invoicing).

Oneparop 3/10 He HeceT OTBETCTBEHHOCTh 3a COJIEpKaHUE U/UiIM cTaTyc 00paboTku naHHbIX KineHra, nepenaHHbIx
B FOCYIapCTBCHHYIO HHPOPMAIMOHHYIO CUCTEMY MOHHUTOPHHIA 32 000POTOM TOBAPOB, MOJUICKAIIMX 00sM3aTSIHLHON
MapKUpPOBKE Cpe/ICTBaMU naeHTuuKanuu (cucremy «HecTHbIN 3HAKY).

11. baHk He HeceT OTBETCTBEHHOCTH 3a JII0ObIe pacxo/s! KineHTta miu yiiep6, KOTOPbI MOXKeT ObITh eMy HaHECeH,
npu  ucnoip3oBanuu  Cepsuca «E-invoicing» (Bkiowas ciiydaw HCMONB30BaHHMS KIHEHTOM — MOJyJIst
«Wuterpannonusiii Moxyibe D10 s pabotsl B 1Cx», sBasiomierocs uacteio CepBuca «E-invoicing»), B Tom uucrte,
HO HE HCKIIOYMTENbHO, B paMKax B3auMmojeilcTBus KiueHTa Cc TpeTbUMHU JIMIAMHU, HCIOJIb30BAHUS YCIYT,
MPEIOCTABIEHHBIX TPETHUMHU JINLIAMHU.

12. B wacrtu, HeyperynupoBanHoil Hactosmmmu [Ipasriamu, KimmenT npu ucnons3oBanuu CepBuca «E-invoicing»

PYKOBOACTBYETCS PYKOBOACTBOM M0JIL30BaTEI, pa3sMeIIEHHBIM o azpecy:
www.sherbank.ru/ru/s_m_business/bankingservice/remoteservice/e-invoicing.
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