CBEPBAHK

NMPE3EHTALUMUA ANA MHBECTOPOB

HOSABPb 2018



OrPAHMMEHME OTBETCTBEHHOCTM

Hacroswwmin gokymeHT nogrotosneH MAO CbepbaHk («BaHk»), 1 BKIOYEHHbIE
B Hero fAaHHble He MoABepranvcb HesaBWCUMOI npoBepke. Hactosiwmi
[IOKYMEHT He NpeACcTaBnsieT coboil HI MOJTHOCTBIO, HU HYAaCTUYHO NMpeasiokeHne
0 npopaxe WM BbiMycke, MpUrnalleHne K HamnpaBreHWo NPeariokeHun o
npofaxe Wnu BbiMycke UMM PeKOMeHJALMIo B OTHOLLEHUM MOKYMKM, MOAMMCKA,
rapaHTUM pasMeLLeHVst UM MHOTO npuobpeTeHnst kakux-nubo akuun Baxka
vnu moboro yyacTHuka rpynnbl baHka unu kakux-nmbo UeHHbix Gymar,
NpeAcTaBMsoWMX Takue akuuu, WnnM Kakvx-nmbo WHbIX LeHHbIX BGymar
yKasaHHbIX N1, W e€ He criepyeT TONKOBaTb B KayeCTBE TaKOBOrO MMn
TakoBOW, U HW HACTOSILLMI JOKYMEHT UnK Kakas-nubo ero yacTb, HU cam akt
€ro MpeAcTaBIIeHNs! WU PacnpoCTPaHeHUst He SIBMSIOTCS OCHOBaHWeM Ansi
KaKoro-nmbo koHTpakTa, 06s3aTenbCTBa U MHBECTULIMOHHOTO PELLeHUs, U Ha
HMX He cregyeT nonaraTtbCsi B CBSI3M C  KaKMM-NIMGO  KOHTPaKTOM,
0653aTenbCTBOM MMM MHBECTULMOHHBIM  pelueHneM.  VHdopmaums,
BKIMIOYEHHAsi B HACTOSLMIA [OKYMEHT, SBNSAETCS KOHUAEHUWAmNbHOM 1
NpefoCTaBsieTcsl BaM WCKIIOYUTENbHO A1 O3HAKOMIIEHUS! U He MOANEXUT
BOCMPOU3BEAEHNMIO, Mepeaaye Unu AarnbHeiilleMy pacrnpoCTPaHEHUIO KakuM-
B0 MHBIM NULAM WU MOMHOW MM YaCcTWYHOWM NyGnukauum Ans Kakux-nméo
uenen.

HacTosilnii AOKYMEHT He SIBNSETCs MpeAnoXeHMeM LeHHbIX Oymar ans
npogaxu B CLUA. AKuun unu uHble LeHHble Gymaru, npeAcTaBnsiowme akuum,
He MOryT mpeanaratbcsi unu npopasatbes B CLUA kpome kak Ha OCHOBaHUU
VCKIIOYeHUs 13 TpeGoBaHUM MO pervcTpauun CornacHo 3akoHy O LieHHbIX
6ymarax ot 1933 r. unu Mo cpenke, Ha KOTOPYID HE pacnpoCTpaHsTCH
TpeboBaHusi 3akoHa o LieHHbIX Gymarax ot 1933 1.

HacToswmii JoKkyMeHT HanpaBnseTcs U npeaHasHaveH Tonbko: (A) nuuam B
cTpaHax, BXOASWMX B EBpoOMeickylo 9KOHOMUYECKYIO 30HYy  (Kpome
Benukobputanum), KoTOpble SABMSAOTCSH «KBanMuUUMpoBaHHbIMU
VHBecTopaMu» B 3HaveHun Ctatbm 2(1)(e) [MpekTuBbl O MpocnekTax aMmccum
(OupektmBa  2003/71/EC)  («KBanuduumpoBaHHble  MHBeCTOpbI»);  (B)
KeanuduumpoBaHHbIM MHBECTOpaM B BenukoGputaHuu, KoTopble siBRsOTCA
VHBECTULMOHHBIMK  MpodpeccoHanamu, noanajalolymMn  nog  AencTeue
Craten 19(5) MNpukasa 2005 r. (0 cvHaAHCOBOW pekname), MPUHSATOrO Ha
ocHoBaHum 3akoHa «O ¢uHaHCOBbIX ycryrax U peiHkax» 2000 r. («[Mpuka3s»),
N KOMNaHUsM, MMEIOLWUM BbICOKUA YPOBEHb YMCTbIX aKTUBOB, U WHbLIM
nuuam, nognagjawowmm nof Aevicteue Crtaten 49(2)(a) nmo (d) Mpukasa,

KOTOPbIM Tako JOKYMEHT MOXET OblTb HanpaBrieH Ha 3aKOHHbIX OCHOBAHMSAX;
1 (C) MHBIM NnLAM, KOTOPbIM HACTOSILLMIA AOKYMEHT MOXET BbITb HanpasrneH 1
[N KOTOPbIX OH MOXET BbITb NpeiHasHayeH B COOTBETCTBUM C MPUMEHUMbIM
3akoHoAaTeNbCTBOM (BCE Takvie nvua, NepevncrieHHble B nognyHkrax ¢ (A) no
(C) BblLLIe MO TEKCTY, B3siTble BMecTe, Jarnee NMEHYITCA — «COOTBETCTBYlOLLME
nmua»).  AKUAM UNU VHble LieHHble Gymaru, npefcTaBnsiolne akuuu, vnu
VHblE LieHHble Bymaru npejoCTaBnsioTCs TOMbKO COOTBETCTBYIOLLMM NULaM, 1
niobble npurnalieHne K HamnpaBreHWo MPearioXeHWid, NPeanoXeHus unu
[IOrOBOPbI O MOAMNMCKE, MOKYMKE UM UHOM NpUOGPETEHUM TaknX LieHHbIX Gymar
MOryT HampaBnATbCA W 3aKMo4aTbCA  TOMbKO C  COOTBETCTBYIOLIMMM
muamu.  JInuo, He SIBMSIOLLEEcsl COOTBETCTBYIOLIMM JIMLIOM, He [OMKHO
coBepllaTh Kakux-nmbo AenCTBUI, nonarascb Ha HaCTOSILLMIA [OKYMEHT Unm
KaKy'0-nmbo ero 4actb.

Hactoswmii  gokymeHT He npefctaBnseT CcoboW  npeanoxeHve  unm
npurnalleHe K HanpaBeHno NPeANoXeHU MoKymnk1, npofgaxu, obMeHa unm
nepefayy LieHHbIX Gymar B Poccumn unm B Nonb3y UM B MHTEpecax pOCCUMCKIX
1L, U He SIBNAETCS peknamon LeHHbix Bymar B Poccun. «Pasmelienne» nnm
«obpalleHue» B Poccuu MHOCTPaHHbIX LEHHbIX Gymar, npeacTaBrsoLnx
akunn baHka, He MpegycMaTpUBaETCsi, 3a WCKIIOYEHWeM CryyaeB, Koraa 3aTo
paspeLleHO POCCUICKUM 3aKOHOAATENbCTBOM.

WHdbopmauysi, npvBeAeHHasi B HACTOsILLEM [OKyMEHTE, UMM O3BYYeHHas! B
YCTHbIX CcOObLLeHnsix pykoBoAcTBa baHka, MoxeT copepxaTb 3asiBMEeHWs
MPOrHO3HOrO XapakTepa. 3asBIieHWsi MPOTrHO3HOTO XapakTepa MOryT GbiTb
cAenaHbl B OTHOLUEHWW MoGbIX hakTOB, MCkMouast akTbl, OTHECEHHblE K
NpoLUbIM Nepuofam, a Takke BKIoYaThb 3asiBMEeHNst KacaTerbHO HamMmepeHwit,
ybexageHuin 1 Tekylmx oxugaHwii baHka B OTHOLUEHMW, MOMMMO MpOYero,
pesynbTaToB  [esiTenbHOCTM  baHka, ero  (hMHaHCOBOTO  MOMOXEHWs,
TMKBUAHOCTM, MEPCMeKTUB, POCTa, LeNeBblX MokasaTenen, crpaterum wu
oTpacnu, B KoTopoii bBaHk BegeT cBol geATenbHocTb. [lo cBoeit cyTu
3asBMEHWst  MPOTHO3HOTO ~ XapakTepa  CBA3aHbl  C  puckammu n
HeornpeeneHHOCTSIMI, MOCKOMbKY OHU OTHOCSITCSl K COBLITUSIM 1 3aBUCST OT
06CTOATENbCTB, KOTOPbIE MOTYT MPOU3OWTK WU He Mpou3oiTU B Gyayliem.
BaHk npepynpexxgaeT Bac, 4TO 3asiBMEHWst MPOrHO3HOrO Xapaktepa He
SBMSOTCS rapaHTUen OGyaylmx nokasatenen, U akTudeckue peaynbTaTbl
fesiTenbHoCcTU baHka, ero hMHaHCOBOE MONOXKEHUE, NKBUAHOCTL W COBbLITUS
B OTpacnu, B KkoTOpoW bBaHK OCyLIeCTBMsSET CBOK [EesTENbHOCTb, MOryT
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CyL|eCTBEHHbIM 0Opa3oM  OTNMYaTbCs  OT  MPSIMO  BbIP@KEHHbIX UK
nogpasymeBaeMblX B TakMX 3asBMIEHWsIX  MPOTHO3HOTO  XapakTtepa,
NPUBEAEHHBIX B HACTOSILEM [OKyMEHTE WM O03BYYEHHbIX B  YCTHbIX
3asBneHusix pykosoacTBa baHka. Kpome Toro, pgaxe ecnu akTudeckue
pesynbTaTbl AEATENbHOCTH, (HMHAHCOBOE MOMOXEHWE, JMKBUAHOCTb U
cobbITUS B OTpacnu, B KoTopoii BaHk ocyllecTBnsieT CBOK [AeATenbHOCTb,
GyayT COOTBETCTBOBATb 3asBIIEHWSIM MPOrHO3HOMO XapakTepa, MpUBEAEHHbLIM
B HacTosilleM [OKYMEHTE WIM O3BYYEHHbIM B YCTHbIX 3asiBIEHUSX, 3T
pesynbTaThbl UNM COBbLITUS HE MOTYT paccMaTpMBaTLCS B kayecTBe nokasaTtens
pe3yrnbTaToB AeATeNbHOCTU U BO3MOXHbBIX COBbITWIA B ByayLiem.

WHdopMaLumst M MHEHUsl, MpUBEAEHHble B HACTOSILIEM [OKyMEeHTe W B
YCTHBIX 3asiBIIEHWsIX pykoBoACTBa baHka, npefocTaBnsoTCs Mo COCTOSIHWIO Ha
[aTy HacTOsILLEro JOKyMeHTa U MOryT 6biTb M3MeHeHbl 6e3 npeaBapuUTenbLHOro
yBefoMneHus. Ha uHdopmaLmio, BKIIOYEHHYI0 B HACTOSILLMA [OKYMEHT, U B
YCTHble 3asiBNeHUst pykoBoAcTBa baHka, a Takke Ha ee MONHOTY AMNs KaKuX-
nubo uenew nonaratecst He cnepyeT. Hu baHk, HY ero foyepHue obliecTsa, HU
MX COOTBETCTBYIOLLME KOHCYMbTaHTbl, JOIDKHOCTHbIE MWL, COTPYAHUKW WM
areHTbl He MpefoCTaBMsOT Kakux-MMGO 3aBEepeHun WUnu rapaHTuii B
OTHOLLUEHUN TOYHOCTW WMHPOPMALIMU UMM MHEHWIA WU KaKuX-iMGo yObITKOB,
BO3HUKLIMX KakuM Obl TO HM 6bino o6pasom, MPsIMO UMM KOCBEHHO, B
pesyrnbTaTte UCMONb30BaHUSA HACTOSILLETO AOKYMEHTA UMK €ro CoAepXXaHusi.
Hactoswmii  fokyMeHT He afpecoBaH W He npefHasHayeH [Ans
pacnpocTpaHeHUs U1 UCMONb30BaHUS KakUM-NMGo NULIOM UMK opraHu3aLmen,
KOTOpOe SABMSAETCS rpaxaaHUHOM UMW PEe3VAEHTOM WU HaxXOAMTCs B KakoM-
nmbo MecTe, roCyAapcTBe, CTpaHe WM MHOM OPUCOMKUMW, TAe Takoe
pacrnpocTpaHeHue, nyb6nukauMsi WM UCMONb3OBaHWE  MpoTUBOpeYaT
TpeboBaHMAM 3akoHopaTenbCTBA WNW rae [Ans 31oro B No6GON  Takoi
I0PUCANKLIMM HEOBXOAUMA PErvcTpauus Ui MALEH3MSI.

Bbl He JOMKHbI XPaHWUTL KOMUM HACTOSILLEro [OKyMEHTa.
Mayyas  HacTosilMi  [OOKyMEHT, Bbl  MOATBepXAaeTe
BblLLIEYKa3aHHbIMI MONOKEHUSIMN 1 06A3yeTeck UX cobnioaaTh.
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O CBEPBAHKE % SBERBANK

@ 1 5 1 Aktvebl  30.1%
WIITH KIMEHTOB N0 BCeMy MUpy Cpenctsa dmandeckux nuy,  44.6%

KpeanTbl dpusnyeckum nuuam  41.4%
90 MITH aKTUBHBIX YaCTHBIX KNMMEHTOB B

Poccum KpeaunTbl Kopnoizja_lLv;BHl-::x 32.8%
2 MITH @KTUBHBIX KOPMOPATUBHbIX KITMEHTOB 3apnnarHble knmeHTel*  56.6%
e B Poccun KpeoutHble kaptel  45.2%
XunuwHoe kpeamtoBaHne  55.8%
14.2 ThiC oTAeneHunn B Poccum PbLIHOYHBLIE aonu
Cb6epbaHka B Poccun**
296 ThIC COTPYAHMKOB

]
E: 7 7 ThiC GBaHKOMaTOB U TEPMUHANoOB

E\ ~ 62 4 MITH YHUKanbHbIX aKTUBHbIX Norib3oBaTenen «CbepbaHk
A . OnnanH» n CMC- cepBuca «MobunbHbIn 6aHK»

* o PCBY, HekoHconuaupoBaHHbie 30.06.2018
** Mo PCBY, HekoHconuaupoBaHHbie 30.09.2018

MNPE3EHTALMA ANA MHBECTOPOB
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CTPATErmsa CBEPBAHKA 2020
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CTPATEI'nA 2020

BbliATV Ha HOBbI YPOBEeHb KOHKYPEHTOCMOCO6HOCTH, AatowWwuii

Liens: BO3MOXXHOCTb KOHKYPUPOBaThb C r1106a1bHbIMU TEXHOJ/IOTUYECKUMU
KOMMaHMAMM, OCTaBaACb siyuiuum 6aHkom ana HaceseHma n busHeca.
k
r's
L 4
Mpvopuretsr: . . Jlroan HoBOro KauecTBa
Jlyywinm KANEeHTCKUU onbIT TexHOoNnornueckoe
B 3P PeKTUBHbIX
M 3KOCUCTemMa nnaepcTBo

KOMaHAaXxX



NYYIUUUA KNUEHTCKUH ONbIT

KnneHt

MaccoBas nepcoHaansayuma

[TonHble 3HaHWA O KIMEHTe, BKAtOYas
noeejeH4Yeckmne naTtrepHbl U NnpeanoyTeHunsa
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MNPE3EHTALMA ONA NHBECTOPOB

[MpoaykT

Knunentcknii nytb

COBepU.IeHCTBOBaHI/Ie TPaANLNOHHBIX ¢I/IHaHCOBbIX
NPOAYKTOB 3a CHET HOBbIX TEeXHONOrnM

I'Iepexop, OT OTAEJIbHbIX MPOAYKTOB K XXWU3HEHHbIM
CUueHapuaM KINeHTOB

Jlerknin ctapt 6usHeca

BbicTpble 1 ya06Hble
naaTexw

BantoTHasn TOoprosas

sKocmcTema
Bbibop 1 nokynka BbicTpoe

KBapTUpbl B O4HOM KpeauToBaHue  [loarocpoyHas cucrema
OKHe ynpaBAEHUA JINYHBIMU
duHaHcamm

KOpﬂOpaTMBHbIe KNMEeHTbl  PO3HWYHbIE KANEHTbI |

@ SBERBANK

VichonHeHune

n HTeJ/I/IeKTyaJibHaA CcUMCcTeMa ynpaBJsieHunA

YnpaBneHune TOUKOI KOHTaKTa C KJIMEHTOM
PaboTa c OTK/IOHEHNAMM
MrHoBeHHas obpaTHas cBA3b
HenpepbiBHOE ynyulleHue

>1 OMAH

©3

o

3agau B rog,

100 000+ cCompyanmkos ppoHT-oduca

200+ npogyxros



LUOPOBUIALIUA

AKTMBHbIE MOJIb3OBATE/IN CBEPBAHK
OHNAWH (90 AHEW)

4004 NMPOAAX PO3HUYHbIX
MPOAYKTOB B LIN®POBbIX KAHAJTAX

MJTH s CMC-cepBuc «MobuibHbIN BaHK»
 MobunbHoe npuaoxeHue
B Be6-canTt
=@ lonb30BaTen LMEPPOBbIX KaHa0B, BCEro

62,4
+31.4%
47,5
+10.7%
+102.9%
23,2 -7.6%

2016 9M 2018

%
30%
25%
20%
15%
10%

5%

27%
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1.7 MJIH aKTVMBHbIX NOib30BaTENEN
undposor naatdpopmbl Coepbark brzHec OHnanH

NcTouHmk: ynpaBaeH4yeckaa OT4ETHOCTb

MPE3SEHTALMA AN1A NHBECTOPOB

@ SBERBANK

Llenn 2020

[ons npogax B LMOPOBbIX KaHanax

27% > 45

3kB 2018

dusmnueckmne
ua:

DAU/MAU (oTtHolleHMe exesHeBHbIX K
eXeMeCAYHbIM aKTUBHbIM MO/b30BaTeNAM)

29% > 50%

Ha koHel, 2017

dusnyeckune
nmua:

HOpuanueckune 48% 80%

mua. - q koHeL, 2017




KAPTbI & 3KBAUPUHI

KOJIMYECTBO AEBETOBbLIX KAPT

% SBERBANK

€

>1 man & Pay ¥

pay

JNlyuwmnin 3anyck Apple pay
n Android Pay

aKTMBHbIX KOPMOPATUBHbIX
KJIMEHTOB, MOJb3YHOLLMUXCS
ycnyramm sKBampuHra

1.3 maH 98%

AkTnBHbIX POS-TepMnHanos becKOHTaKTHbIX TepMVHaNoB

1019 CBEPEAHKA B MIHTEPHET-3KBAMPUHIE

MJIH
121,2 123,5
102,4 I
2014 2015 2016 2017 3Q18
KOSIMYECTBO KPEANTHbLIX KAPT
MJIH
17,4 17,8 17,9
. l I
2014 2015 2016 2017 3Q18

VIcTouHmK: ynpaBaeH4YeCcKasa OTHETHOCTb

MPE3SEHTALMA AN1A NHBECTOPOB

o 33%
% 30%  Sl%

24% 239, 24% I

30%

1ke'l7 2kB'l7 3kB'l7 4kB'l7 1kB'18 2KB'l8 3KB'l8




IKOCUCTEMA CBEPBAHKA
PA3BUTUE LLUOPOBLIX CUCTEM

B npouecce peanusauum

O6nayHble TEXHOMOTMM

Jlornctuka

JnekTpoHHOe obpa3oBaHune

3ﬂeKTpOHHaH cncTemMa opraHusaymm
KOMaHAMPOBOK

WHTepHeT Belein

Mepesaya BbINOHEHNsA BU3HeC-
npoueccoB B2B cTopoHHen
opraHvsaumuu \

KoHTeHTHOE npon3BOACTBO

TexHonorva c6opa AaHHbIX
«yYMHbIE fJaHHbIe»

JNeKTPOHHas cuctemMa Halima
COTPYAHUKOB

BHEKTpOHHOe aBTOCTpaxoBaHue

ByayLine nHnumaTmBsl

MNPE3EHTALINA OJTA MHBECTOPOB

MecceHpaxep

CyuecTtBytoLLme HanpaBaeHNs
SberCloud

O6nako
DNeKTPOHHas cMcTeMa 34PaBOOXPaHeHws docdoc

06pas3 >xuzHnD lazius
. OUHaHCOBbIE TEXHONOTUN Yandex Money

dnekTpoHHas KommepqmgvanllexMarket

\\ // Tenekommynukauma MMOFOBORPUM’

Yenyrn B2 2BOTYP
;‘ PeknamHble TexHonorMm S@QTT'IG‘T’I'J’)
\

NaeHTudukaums " \{iﬁiﬁﬂLab_é

T KnbepbesonacHocTb gi ZONE
Knnve :
E\. P — Toprosas naowazka B2B
) CoEPANKACT

BeayLwinin yyactHmK
pbIHKa
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Kpu‘repuu aAna THBeCTUupoBaHuA

v TwaTenbHO CraHNPOBaHHaA 3KOHOMMYecKas
[eaTeNbHOCTb

v Pa3BuBaromecs oTpacan ¢ BbICOKUM
noTeHumanom

v [LONTOCPOUHBIV POCT JOXOAHOCTU COBCTBEHHOTO
KanuTana

v Llenesble nHeectnumn: 8-10 oTpacnen

dddekTnBHOE B3anMogelictBme co CobepbaHKoM

v TloTeHUMan NepBUYHOrO pasMeLLLeHNs LLeHHbIX
Bymar (KoMnaHUsAMU-eaNMHOPOraMmn») B TeUeHme
5 net

<

nert

Otpacau [OpU3OHT

naaHNpoBaHUA



KUITNLUIHAA SKOCUCTEMA

KINMUEHTY HE HY>KHA UMOTEKA - KIIMEHTY HYXKHA KBAPTUPA

qupa: npwn nokynke >XmJjbA 2 roga Ha3aj KAneHT

B3aVMMOAENCTBOBA C 6 pa3HbIMM KOMMAHUAMM

CeropHsn: Bce 3Tanbl B OJHOM OKHe

rOAOBOW JOX0Z OT
MAPA PYb HoBbix cepBucos

AoMKnuk
DomClick

20% aonsa JomKnnk B

BblAda4ax HOBbIX XUANLLHbIX

KpeauToB

37% - B Mockse

MNPE3EHTALINA OJTA MHBECTOPOB

@ SBERBANK

OdoMKnuk

3aBTpa:
JomKnurk cTaHeT 06LUeHaLMOHANAbHOM XXNANLLHOM
3KOCKCTEMOW.

] 2 47 CpezHero0Boi TeMn pocTa
/ O unnoteku B PO g0 2020

Poct gonv [lomKnuk B 3asBKax Ha MNoTeky

10% > 25%

2017

HoBble CepBUCHI aANnA KJINEHTOB!:

= PemoHT = [lepees3s
= Mebenb = Ycnyrn TOK n YK
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B2C 3JIEKTPOHHAA KOMMEPLIMA - CIN C AHAOEKC

10%
MomusayuoHHslIl oHO
Me”ea”:"”e”ma KopnopatueHoe ynpaBneHue
0 o BanaHc nHTepecos: COBET AMPEKTOPOB
— 45% 45%
% SBERBANK — gHﬂeKc MapKET —_— Y d COCTOMT U3 7 UNEHOB (8k/1t04as 2 He3a8UCUMBbIX
o 7 — an ex dupekmopos).
30 mspo pyb. Ccn naamgbopma

* 3 npeactasasaoT CoepbaHk
* 3 npegcraBaaoT AHAeKC

TPV NNATOOPMBbI:

l l l

MapkeTtnneic TpaHcrpaHnuHasa Toprosns ﬂHﬂEKC MapKET

* MapkeTnnenc Ha pOCCMUCKOM * KOHKypeHTHasa TpaHCcrpaHnyHas CepBsuc BbiIbOpa TOBapPOB U
pblHKe Toprosas naargopma CpaBHeHMA LeH

* [vBepcndpunumpoBaHHas * YnyJdweHue ycnoBun AOCTaBKN

NPoAYyKTOBas INHeNrKa

AONTOCPOYHBIE LIESIV:
CraTb cambiM 60/1bLUIMM UTPOKOM B 5+ MJIH N10A/IbHBIX KJINEHTOB

Poccum Ha PblHKEe e-KoMMepunm
MPE3EHTALNA AN IHBECTOPOB



SNEKTPOHHAA CUCTEMA 31PABOOXPAHEHMA
docdoc

15 ropogoe Poccumn

2800+ KAMHUK

40000+ gokTopos

Jona Ha KoMMepUuecKom
pbiHKEe

70%

B MockBe

40% B CaHkT-lNeTepbypre

MPE3EHTALMA ONA MHBECTOPOB
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N2l

TOoproBas nioliazKa
MeanumnHCcKux yeayr B Poccumn

k Mpoune dnHaHCOBbIE opraHVl3au,|/|V|>

Po3HWYHbIN BU3HEC

KopriopaTueHbIin 6usHec

YnpasneHue
6.1arococTossHneM

PO3HMYHBbIA pPbIHOK

)
)

KopropaTvBHbI pbIHOK




@ SBERBANK

NMPO®ECCUOHAIJBHBLIE YCNYIU S5BNTVYP

MoburnbHbIt mepMuHar, KomopbIl 3aMeHUm oguc

LleHHOCTHOE
npeano)eHue 9M 2018 2020
CaMbLe byHKLUMOHaNbHbIE MpoaaHo oHAaliH MpoaaHO OHManH
OHJ/IaliH-KacCbl AN MaoOro U CMapT-TepMUHaNO0B . CMapT-TepPMMHaNOB
cpeaHero 6v3Heca «3BOTOpP> (@ona peiHka —11.2 %) «3BOTOP» (aons pbiHka — 20%)
[locTynHble peLueHuns ans .
KPYMHbIX, CPEAHUX U lMpoBangep cmapt-
HebOoNbLLMX KOMMaHWA TEPMMHANOB B .
Poccum [MonHbIW cnekTp
Jlyywas akocuctema ans aHaIMTUYECKUX
Manoro n cpegHero busHeca NHTepHeT-npoBanaep WHCTPYMEHTOB Ha
KaCcoBbIX annapaTos 6ase 60/1bLIMX
B Poccunm AaHHbIX

MNPE3EHTALINA OJTA MHBECTOPOB



HOBASl TEXHONIOTMUECKAS NNATOOPMA PA3BUTUA & “H040K

Jkocuctema CbepbaHka

COepbaHk N
d N A

/ @ & --\I:| A @@

Jocke kineHTa

MonHomacwTabHbI —
3anyck -

TectoBas e @‘ x \"‘\\
mMurpaumsa = V=N .
3aBepLueHne @ L / & g@% S, e @ 06pab
/ A . paboTku
pa3paboTtku koza @ ~ / ¥ | = =Y
— i /- -
=\ | aBSNEI/ | [ &) 8))
O = = |
Toproeslie NAOLWAaAKK ‘O_ N
LleHTp
EDC* KOMMepUeCKow ®abpuka gaHHbIX Anpo
AeATEeNbHOCTU
EavHas Touka «HTennekt" - «lpownsBoacTBoO” - «OnbIT" — Ba3oBble MpuKAagHble
KOHTaKTa ¢ Jiornka n cucrema MPOAYKThI, TPAH3aKUWW,  HakonieHne KJINEHTCKOro 1 TeXHoAornyeckmne
KNNEHTOM NPUHATVA peleHnii  OyXrantepcknid ydet OMbiTa V1 HOBLIX 3HAHUI  CEPBWCbI — OCHOBA
naatGopmsl
. o o o o
CocTosiHMe pasBuUTHA: 80% 70% 50% 60%

*EguHasn dpoHTanbHas cuctema

MNPE3EHTALMA ONA NHBECTOPOB



NMPOEKTbI AHAJIU3A OAHHbLIX U MU KAK OAUH N3

@ SBERBANK

NOKA3ATEJIEM TPAHC®OPMALIUM CEEPEAHKA B COEPE UM

AAHHbIE N TEXHOJ1IOTUWN

bonbLoe uncno NCToUHNKoB AaHHbIX

Pa3BuTbIi GYHKLIMOHAbHBIN OTAEN MO YrpaBAeHUIO

AaHHbIMWK

Pa3paboTtunku Mogenelt NCnob3yoT COBPEMEHHbIE

WMHCTPYMEHTbI N TEXHO0TNN

BblCOKOI‘IpOI/I3BOAI/ITe}'IbHoe arnnapartHoe

obecneuerne aas N

~650

NHWUWNATINBbI B COEPE
AHANTIM3A JAHHBIX 1 NN

k 2020

~250

NHULIMATUBbI B
COEPE NI < 2018

MNPE3EHTALMA ANA MHBECTOPOB

NMPOLLECC

Bo Bcex busHec-noApasaeneHnsx cogaH
bYHKLUMOHA IbHBIA OTAEN MO aHaUTUKe

JaHHbIX

lMpoLecc CooTBETCTBYET NYULLMM

MEXAYHapOAHbIM MpaKTKam

MOAE/TMPOBAHUE

AHanNTNKN AaHHbIX NCNOJIb3YHOT =

nepesoBble MeTOZb!
CozgaHa nabopatopus

()

pynna creumanmcToB Mo aHaau3y AaHHbIX

nnn

[Mpoueccop aapa cuctemsl N
Paspabotka mMeTogos VI

O6Lpme MexA yHKLIMOHaNbHbIE
3afaun

«YMHbI€» MOMOLLHVIKM
BupTyanbHble cobecesHnku

KpeanTHbIn npoLiecc «7M»
YnpaBaeHve nepcoHanom
YnpasieHve AMYHbIMU GUHaAHCaMK:
«UHTeNNeKTyalbHble» peKoMeHAaLIMm
OnTtuManbHoe ciegyollee feicTBre

Jlokanu3oBaHHble
3afa4um Kakoro-1mbo KOHKPETHOrO
610ka

CneupanbHble
NPVIOPUTETHbIE /WK CPOYHbIE

BbisiBNIeHVE peryNsTOPHbIX PUCKOB
OnTMMU3aLWs COOTHOLLEHUS pUCKa W
[OXOAHOCTY

OnTMMU3aLVMa Mep NPOTUBOAENCTBIS
JIeranv3aLmnm JOX040B, MONyYEHHbIX
MPECTYMNHbIM MyTeEM

GridGain
O60CHOBaHHas MOLLIHOCTb

NCKYCCTBEHHOIO UHTENIEKTA

Bo Bcex 6u3Hec-npoLeccax
UCMO/b3YHOTCA MOAEN
Bce pa3paboTaHHble Mogenu

WckyccTBeHHble cobecesHMKM
YnpasneHve npoLeccaMm ¢ NOMOLLIbHO
nn

AHanunz 3$pPeKTBHOCTY nepcoHana
«YMHble» rocyAapCcTBEHHbIE YCyru
(coumanbHble KapTbl)

Jocbe pO3HNYHOrO KAneHTa
KnbepbesonacHocTb
AzanTyBHasa oLeHKa
KpeamuToCcrnocobHOCTH
YMHOe KpeavToBaHue
benas 30Ha oLeHKn

YnpaBneHve B LieHTpax 0bpaboTtku
JaHHbIX

NMPUHATUE PELLEHNA

MCnonb3yroTCs B BU3HEC-NpoLieccax



HAOEXHOCTb U BE3ONACHOCTb CUCTEM

HaAe)KHOCTb BCeX KPUTUUECKUN BaKHbIX
aBTOMAaTU3MPOBaHHbIX CUCTEM Ha ¢pOHe
3KCMOHEHLMabHOro pocra paboueit Harpysku

Pabouas Harpyska, MJH JOKYMEHTOB B ZieHb

== Bpems npocTtos Ha 1 ciyyali, yacobl

™ < n ] N~ [oe] [e)] o
- - - - - - - N
o o o o o o o o
N N N N N N N N
HeobxoAnMbIN 3anac
MPOU3BOANTENLHOCTA U
nporpaMmma cokpalLeHe cTtabunbHoe
«HagexHocTb» byaer BPEMEHW MpoCTos PYyHKLMOHNPOBaHWE

3aBepleHa B 2018 r.

MNPE3EHTALINA OJTA MHBECTOPOB

@ SBERBANK

Bbecnepe6boiiHoe KpyriocyTouHoe pyHKLMOHUPOBaHUe
Bcex cuctem - npuoputet Crpaternn-2020

Llenn Ha 2020:

AOCTYNMHOCTb HaAeXXHOCTb

r

BI.ZONE \

No |

ToproBasa naowapaka
no npeaocTaBeHNIO
ycayr B cpepe
KnbepbesonacHocTw
B Poccum

H6aHKOBCKME NMoTepu
oT Knbepatak

MOHUTOPUHT MOLUEHHUYECKINX
onepauui (cepsuc FMaaS)
CrpaxoBaHue Knbeppmnckos
MNMopTan knbepbesonacHOCTH
Cuncrema MogenmpoBaHma atak,
AVArHOCTUPOBaHMe

KoHcantuHr



NMOBLILWUEHMUE 3OPEKTUBHOCTU & BHEAPEHMUE NYYLUUX

NMPAKTUK AGILE U DEVOPS B PABOUYME NPOLIECCHI BAHKA

LleHTpOB KOMMETEHLNIA

AKTNBHBIX NpoeKToB

Pa3paboTumk nporpaMmmMHOro
obecneyeHus

BHeapeHunI B rog,

Aonsa cobcTBeHHbIX pa3paboTok
2011 2017

8z » >80.

MNPE3EHTALINA OJTA MHBECTOPOB

2017 2018

1300 komaHg rnbkoro
NPOEKTMPOBAHMSA MO
meTtogonorun Agile

oo
et 4521?;’::% \ *9:::"““ %, ,,’,d“*
o
. ¢ §  Dev ,
5 Agile ¢ = 0 |
s, & 3 Pps
% o,
AL o / S

K 2020 r.
100%

pa3paboTUnKoB MPOAYKTOB U YCAYT AN BHELLHUX U
BHYTPEHHMX KIMEHTOB paboTatoT Mo MEeTOAO0N0r NN

Agile

@ SBERBANK

100% DevOps B 80% cucrtem

Mownwnropet



YNPABJNEHME NEPCOHAJNIOM \@ SBERBANK

LLEJIU 2020

PoAb AVHAMUKA YUCAEHHOCTHU

Kak Hantun

nepcoHaAd NOAXOAALLErO

KaHanaaTa?

MNMyTb coTpyaHMKa +117%

YAOOHbBIN, MOHATHBIN, Pa3pa6omg||<|/|
NepCcoHaAN3MPOBaHHbIN TEXHONOTUN ’_/_‘
nT

BAOXHOBAIOLLNIA, pa3BUBarOLLNIA Pucku

AHanUTVKa AaHHbIX 2008 2013 2017 2020
Cpeaa
NOATaNIKMBAOLLLAsA K CAMOPA3BUTHIO, JOCTUNKEHUIO
MaKCKMMaJIbHbIX Pe3ynbTaToB (KyaAbTypa,
opraHuzauys) MNoTpebutens

TEXHONO0ITNK

W, obnako, npocTble 1 yA006HbIe MHTEPdENCHI, Mpoaaxwu \1%
MOBUNbHbIE MPUNOXKEHWS Operations

CepBucHas
I'Ipou,eccm h onepauun noaAep>ka 2008 2013 2017 2020

Lundposoe camoobenyxvBaHue

MNPE3EHTALMA ONA NHBECTOPOB



,\% SBERBANK

®UHAHCOBASA MOAEJDb 2020




®UHAHCOBAA MOAEJb 2020 @ SBERBANK

—0 & YncTbi - Pocr
%‘9 NPOLIEHTHbI oO—9©O KPeAUTHOTO
noptdens

Joxog,
YncTbii I
=8 KOMMUC- Mapxa
—O ! N ducras I oo CHOHHLI @ —O @ (NIM) &
ROE npubbIIb e

o
~ CTommocTb \
O ;;f pucka O _,= Poct cpepcts
5> K/IVEHTOB
L O CO6CTBEHHbIeI L
@ cpenctsa

Lo @ Pacxoab! ‘ @

MNPE3EHTALMA ANA MHBECTOPOB



POCT BbICOKO-MAPXXMHAJBbHbBIX NMPOAYKTOB
OKA3BLIBAET NONOXUTEJNbHOE BJINAHME HA

CTPYKTYPY BAJIAHCA

& SBERBANK

KPEOUTHBLIV NOPT®ENb (0O BLIMETA PE3EPBOB) CPEOCTBA KITMEHTOB NSFR RATIO
mpiiH. py6. x2.6 4% mpJiH. pyo6.
38% 18% 9 114%
x1.3 \XU 67% 113%
\ ————————————— 100% numut LB P®
] 9-8 x1.3 26-] 15% 20-4 X1.2 24‘6 LCR RATIO
2017E 2020F xL4 o 2020F
13% 2017E
v 12%
1.2 L5 133%

33%

MexayHapogHbii CoepbaHk
KopnopaTnBHO-MHBECTULIMOHHbLIV B3Hec
Manblii u cpegHuii GusHec

= KopnopaTtuBHbIi O1M3HeC
YKunuwHoe kpegutoBaHue

MoTpebuTenbckune KpeanThl (BKYas KpeanTHbIe
KapTbl)

MNPE3EHTALINA OJTA MHBECTOPOB

CpeqacTtsa KopropaTUBHBIX KIMEHTOB
Cpeactsa usnyeckmx nut,

100% numwut UB P®

LDR (NET)
99%
QM
2017E 2020F



AUWHAMMYECKOE YNPABJNIEHUE AKTUBAMUA U NTACCUBAMM

COEP)XUBAET CHM)XEHUE NPOLIEHTHOM MAPXXMU

OMNTUMN3ALNA
YMCTON NPOLEEHTHOM MAPXN

~6%
57%

HemHoro
Huxe 5%

40-50 6.n.

2016 2017 2018 2019 2020F

MNPE3EHTALINA OJTA MHBECTOPOB

CHMXXEHME CTOMMOCTU

MEPEXO[ K BbICOKO-MAPXWHANIBHOMY ®OHAOVMPOBAHWA 3A CHET

PYBNEBOMY KPEOUTOBAHUIO

TPAH3AKLIMOHHOIO BU3HECA

@ SBERBANK

POCT 0ONN KPEOUTOB B AKTVBAX

2017E 2020F

KpeauTbl B pybnsx

KpeawuTbl B BanioTte

MEPEXOQ K BbICOKO-
MAPXWHANIBHOMY PO3HUYHOMY

2017E 2020F

Tekylwme v pacyeTHble cyeTa

CpouHble cyeTa

TOYHOCTb NPOrHO3A YNYYLWAET

OTHOLLEHWE KpeanToB
K aktnesam (LTA)

71%

66%

2017E 2020F

KPERUTOBARVIO CTPYKTYPY AKTVBOB OMTUMW3ALMS CTPYKTYPbI BATIAHCA
PYB 200 mnpa OTHoLeHve
& oo KpeamToB K 9%
aenosutam
91%
2017E 2020F
IKOD:O(L‘la?I'VEIBHbIe KpeauTbl 202078 [ononHutensHas NMKBUAOHOCTb 2017E 2020F

KpeauTbl Manomy u cpegHemy 6usHecy
KpeauTsl ounsmyeckum nuuam

[OCTynHas Ans Bblaauu
3anac nukBMAHOCTU



POCT KOMUCCUOHHOIO BU3HECA 3A CUET
OCHOBHOI'O BU3HECA

YNCTbIE KOMNCCWNOHHBIE

A0XO0Abl OCHOBHOIO
BEVU3HECA

PYB mnpd
’ X 15 ‘

~580

2017E 2020F

B BaHKOBCKME KapThbl
Mnatexun n PKO
Mpoune kommnccum

MNPE3EHTALINA OJTA MHBECTOPOB

2017E

BaHkoBcKkue KapTbl U
3KBaUPUHT
PaccueTHo-kaccoBoe
o6cnyxuBaHue p.nuL

PaccueTHo-kaccoBoe
obcnyxuBaHue dms.nuy

Mpoune 6aHKoBCKME
KOMWUCCUOHHbIE A0X0AbI

2020F

~390

~580

X 1.7

X 15

@ SBERBANK

POCT PO3HNYHOIO
BE3HAIIMYHOI O
TOProBOro O6OPOTA

41%
31%

2017E 2020F

POCT KOJIMHECTBA
KIIMEHTOB MMB

-

2.2

1.6 MIH
MAH
2017E 2020F



POCT AOXOAO0B 3A PAMKAMU OCHOBHOI'O BUBHECA & SBERBANK

HEBAHKOBCKUM ®UHAHCOBBIM BUSHEC
OMEPALIMOHHbIVI AOXOM, Mrpa. py6.

YNPABJNEHVE BEPOKEPCKUE
AKTUBAMU U HIMND CTPAXOBAHUE YCNyru

= N —

7,8
- S
]

2017E 2020F 2017E 2020F 2017E 2020F

MNPE3EHTALMA ANA MHBECTOPOB

BbIPYYKA LIN®POBOIO BU3HECA

plazius

docdoc

SHnexcdeHbru

fnnekc Mapket

nuroBopum

Segmentn


https://www.google.ru/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0ahUKEwjmyvSdpYTYAhUGEJoKHTxZDsEQjRwIBw&url=https://docdoc.ru/&psig=AOvVaw1uS3sMmd7Bweb_V4bPGVEB&ust=1513161831699355
https://www.google.ru/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0ahUKEwic-uqgp4TYAhWKK5oKHcotCfkQjRwIBw&url=https://commons.wikimedia.org/wiki/File:Yandex_logo_ru.svg&psig=AOvVaw17hXvh3LFFa_jDSfFDh1Oe&ust=1513162375115431
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http://www.google.ru/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0ahUKEwjox-ivpITYAhWrKJoKHZVrCQ0QjRwIBw&url=http://acgi.ru/news_490323/&psig=AOvVaw1qytRBsj1gbTNCsLgfWWU5&ust=1513161594902622
https://www.google.ru/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0ahUKEwjLtJS0qoTYAhXhC5oKHYFiAIAQjRwIBw&url=https://hh.ru/employer/1040131&psig=AOvVaw0_Krb9niMfJiX2jJVaUIPy&ust=1513163220959336

NOCTEMNEHHOE YBENIMYEHME ANMMNETUTA K PUCKY HA & SBERBANK
®OHE YNYULIAIOWENCA BHELWWHEX CPEbI

caBur B CTOPOHY YBEJTMMEHUA

KPEAUTOBAHMSI PO3HWUYHbIX PocT nopTdens CAGR,

KNVEHTOB W KPEJUTOBAHMS MANIOTO U 2017-2020

CPEOHEIO BU3HECA CTOUMOCTb PUCKA, %
40%
359 O MMB
28 30%
% 0
0 - 25% | 150-170 6.n
noTeka - .n,
r— 2% e 4% 20% KpynHbin 6usHec

0
15% Oer,qMTHble ~ 130 6.n.
MoTpebutensckue
5% m KpeauTbl COR,

0% 2020
2017E 2020F
0 O%\i o o 3 an s ew 2017E 2018 2019 2020
-5% MpaBuTenscTso @=@== {OpropaTUBHbIE KINEHTI
Wtoro no baHk
| EA?\;‘BEMqule KIMNEHTDI u obopora =@ 0 3HUYHbIE Kn;/eHTb\
|
O6bem noptdens,
KCB O 2020
M Cq)o 9 HeraTviBHbIN 3 PeKT Ha JOCTaTOUHOCTb MporHo3 COR Bkitouaet
OCHOBHOrO KanuTana go 40 6.n. apdekt IFRS 9

MNPE3EHTALINA OJTA MHBECTOPOB



®OKYC HA NOBLIWEHUE 3OPEKTUBHOCTMU

OMNMEPAUMOHHBLIE PACXO[bI

mpo. pyb6.
<700
~680
2017E 2020F
H [Tpoyee
mT
HepnBuxumocTb

u Onnata Tpyaa

MNPE3EHTALMA ANA MHBECTOPOB

PACXO[Obl HA OMNATY

@ SBERBANK

OTHOLWIEHUE OIMEP.JOXOO0B
K OMNEP.PACXOOAM (CIR), %

TPYOA HEOBWXMMOCTb PACXO[bl HA UT
mnpo. pyb. 000 m2 mnpo. pyb6.
4056
~105
2017E 2020F 2017E 2020F 2017E 2020F

® [/]ameHeHus (Change)

B Tekywias
aesitenbHoOCcTb (Run)

~35%
~30%
2017E 2020F
OTHOLWIEHWE OMEP.JOXOO0B

K AKTVBAM (C/A), %

~2.4%

— 520%

2017E 2020F




YNPABJNEHUE JOCTATOUYHOCTDLIO KAINMUTAJA @ SBERBANK

OOCTATOYHOCTb KATMUTAIA OTHOWEHME COBCTBEHHbIX CPEACTB 3A BLIYETOM
CET 1 MC®O (BA3EJb 11I) HEMATEPUWAIBbHbBIX AKTUBOB K MATEPVAJIbHbIM AKTUBAM*

CPE[LHEE AN BAHKOB C KAMUTANW3ALVEW HA PbIHKE > $5 MNP/

}— 1.2% Ynpaenenueckas HagbaBka

1.2% AnneTuT k pucky 11,6% 11,7%
(yTBEPXAEH

. HabatoaatenbHbIM COBETOM) 90% 9.3%
1 — 8,3% 85% ™
1.0% 1.0% 7.3%

24% | 07% BHyTpeHHss Haa6aBka 6.20%
0.4% )

oy 2.5% 2 G AHTUUMKIMYeCKas HaabaBKa

12.5% 12.4%

1.3% Bydep 3a CUCTEMHYHO 3HAUMMOCTb

4.5% 4.59% 4.5% 4.5% Bydep koHcepBauwm
Jinmut banka Poccumn

KoadppuuneHt gocratouroctn CET 1

LieneBoit koappuLneHt

2017 2018 2019 2020 poctatouHoctn CET 1 \(\w\q‘ 0 & S >
® XX & <8 O©@Q©

* Mo cocTosiHuo Ha 2017

MNPE3EHTALINA OJTA MHBECTOPOB



®UHAHCOBBLIE LIEJIN 2020 @ SBERBANK

2020
OTHoweHne onepaunmoHHbIX 40XO40B K onepaunoOHHbIM

DOOEKTVIBHOCTD | pacxoaam (CIR) Okono 30%

Yucras npoueHTHas mapxa (NIM) HemHoro Huxe 5%
YNCTbIA KOMUCCUOHHBIV AOXOA, POCT 12-14%
PEHTADB Eﬂ bH OCTb CrommocTb pucka (COR) Oxkoo 130 6.n.
PeHtabenbHocTb kanuTtana (ROE OKo10 20%
KA I/lTAﬂ [JlocTatouHocTtb 6a3oBoro kanuTana no basenb Il ans Oxono 12.5%

Ipynnbl C6epbaHka

MNPE3EHTALINA OJTA MHBECTOPOB



PACNPEAENEHVE AUBUAEHNOB:
BbIMNJIATA A0 50% NMPUBLIJNIN 3A 2019 roa

60% | BbIMJIATA OMBUOEHOOB

40%

30%

20%

10%

0%

0,
50%’ Q - CyMMa BblNnnavyeHHbIX amBnaeHnoB

..
2014:72.3 2016: 44ﬁ )

MNPE3EHTALINA OJTA MHBECTOPOB

<2013:58.7 2017 135.5
2011:21.0 j
15:10.2
NPUBbIJNIb HA AKLIMIO
10 20 30 40 50

OygeT BbinnaveHo k 2020

@ SBERBANK



,\% SBERBANK

NMPUNOXEHME 1: PE3YJIbTATbHI NO MC®O




OCHOBHbLIE ®UHAHCOBBLIE NOKA3ATEJM (1/2)

YNCTAA NPUNBbI/b

Bxnroyuas pesynemam feHuzbaHka, Mapo. pyob.

224,1 228,1
655.5 212,1 2153

172,4

576,3

@ SBERBANK

MPWBbLI/Ib HA OBbIKHOBEHHYHO AKLIVFO

9M'17 9IM'18 3kB'l7 4kB'l7 1kB'l8 2kB'1l8 3KB'l8

MPE3SEHTALMA AN1A NHBECTOPOB

Bxnroyas pesynemam [eHu3zbaHka, pyo6.

29,91 10,33 10,60
984 446

26,48 810

9M'17 9M'18 3kB'l7 4kB'l7 1kB'l8 2kB'18 3kB'l8



OCHOBHbLIE ®UHAHCOBBLIE NOKA3ATEJM (2/2)

PEHTABE/IbHOCTb AKTUBOB

(ROA)
%
34
3.4 36 33 33
3,0 2,6
9M'17 9M'18 3k8'l7 4kB'l7 | 1kB'18 2kB'18 3kB'1l8
AenunsbaHk AenunsbaHk
Ae€KoHconmanpoBaH AeKoHconmamnpoBaH

MPE3EHTAUMA 4713 WNHBECTOPOB

[JaHHble Ha cnaiige He BKItOYatoT pesybTaThl JeHnsbaHka

@ SBERBANK

PEHTABE/IbBHOCTb COBCTBEHHbIX CPEACTB

(ROE)

%

25,5
24,7
IM'17 9M'18
AeHnsbaHk
AEKOHCONMNANPOBaH

, €C/IN HE yKa3aHo nHoe

284

24,2 244 25,5

20,6

3ks'l7 4ks'l7 | 1ks'l8 2kB'l8 3kB'l8

AeHnszbaHk
AEKOHCO/IMANPOBaH



ONEPALIMOHHBLIE AO0OXOAbI & SBERBANK

OMEPALIMOHHBIE JOXOZAbI O CO3JAHVSA PE3EPBOB
NOZ, KPEAUTHBIE YEBITKM MO JOATOBLIM ®UHAHCOBLIM AKTUBAM

mAapo. pyo.

==

1,397.3

1,318.9

32,8 MW Yuctoin
cPpil231%  MPOLEHTHBbIN 469.3

489.7

63,4

459.0

23,7 15,8

A 1)120.0%

JloXoA
20.8% 24.8% 23.4% [lons uncrtoro
. KOMUCCNOHHOTO
B Yuctbin oxo4a B
KOMWCCUNOHHbIN onepaLoHHbIX
1041,8 0X0axX
JoxoA
M [Mpoune
LOXOAbl / -3.7
om'17 9M'18 pacxopbl 3ke'17 2kB'18 3k8'18

AEHV3BAHK
IKOHCONNNNANPOBAH

MPE3EHTAUMA 4713 WNHBECTOPOB [laHHble Ha cnaiige He BKIOYatOT pe3ynbTaThl [leHn3baHka, ecau He ykasaHo MHoe



YUCTBIE NPOLIEHTHBIE [O0XO0AbI @ SBERBANK

YNCTbIE MPOLUEHTHBIE 4OXOA4bI UNCTAA NPOLLEHTHAA MAPXA
mpo. py6. % AeHnsbaHk
’—m—‘ AeKOHCOl’IMAMpOBaH
1,041,8 I |
991,5 I I 6,12
: | /] 6,12 5,69 5,80 5'75
H
| I 359,3 o o .
348,2 | I 349,0
I
I
: | 3335
l : 41 3.9 3,7 3,6 3,6
I
: I
: I
i I
I
IM'17 IM'18 3kB'l7 : 4kB'17 I 1ke'1l8 2kB'1l8 3kB'l8 3k8'17 4xB'17 1k8'18 2KB'18 3ke'18
I,CI,EHI/I3I5AHK | ,ﬂ,OXOAHOCTb aKTMBOB, MPUHOCALLMX NpoL,. 4OXO04
Korconmav-
JOBAH —&—YyiCTas NpoLeHTHaa Mapxa

MPE3EHTALWVA ANA NHBECTOPOB [JlaHHble Ha chaiige He BKKOYatOT pesynbTathl eHnsbaHka, eciv He ykasaHo MHoe CTOoMMOCTb 3aeMHbIX CpeacTs



NMPOLIEHTHbLIE AO0XO0AbI @ SBERBANK

[ oXoAHOCTb PO3HMUHbIX KPeAUTOB B 3 KBapTasie ocTanacb Ha ypoBHe 13,0%, He N3MeHMBLUNCL MO CPaBHEHMIO CO 2 KBapTaaom, baarogaps
60s1ee CMAbHOMY POCTY NOTPEBUTENBCKUX KPEAMUTOB M COOTBETCTBYIOLLEMY M3MEHEHMUIO CTPYKTYPbI NopTdhens.

B TeueHue KBapTana AOXOAHOCTb KOPNOPATUBHBIX KPeAUTOB cHu3uaacb Ha 40 6.n. 4o 7,9% no cpaBHeHWO co 2 KBapTasoOM 13-3a
nociaeAoBaTeNbHOrO MoralleHns KPpeamnToB paHHUX MOKONEHWUN, BbiAaHHbIX MO 60see BbICOKMM CTaBKaM.

MPOLIEHTHBIE JOXOZH CPEZIHAA JOXOAHOCTb KPEAUTOB

mMApo. pyob. %

598.3 AeHusbaHk

557.7
AEKOHCONNANPOBaH

540.8‘ 535.3
(_m_‘ 521.0 14.4 14,1
f w00 32

r
| I — =0
1,614.0 |
1,586.7 | I 10,6 104
[ 226,3 | 2428 I I — | 97 9,7 9,5
I : - — = °
1 ¢ e
I 1 9'1 8'9 \_—.\
1 1 8,2 83 79
282,7 I 1 269,7 '
830,8 799,3 | !
1 I
1 I
1 1
IM'17 9IM'18 3kB'17 1 4xe'l7 1 1ke'18 2kB'18 3ke'18 3kxB'17 4kB'17 1ks'18 2xB'18 3kB'18
[ MNpoune |
=0=KpeanTbl PU3NYECKUM SnL,am
AEHV3BAHK B Kpegutbl puBrnyecknm anuam pea ¢ 4
KOHCONVANPOBAH —8—KpeuThl BCEro

W KpeauTbl Koe)l'lopaTl/lBHblM KAMEeHTam
1 == KpenTbl KOPNOPATUBHbIM KJIMEHTaM

MPE3EHTALWVA ANA NHBECTOPOB [JaHHble Ha Cnaiife He BKAKOYAKOT pesybTaTbl [leHn3baHKa, ecav He ykasaHo 1Hoe



NMPOLIEHTHBLIE PACXOAbI & SBERBANK

CPEAHAA CTOMMOCTb CPEACTB

MPOLEHTHbBIE PACXO/AbI KJIMEHTOB
mapo .pyo. % >
Oennszbank
AEeKOoHco/IMaAnpoBaH
5,1 5,0 48
C=— e o 4,6 4,6
595.2 : : S 3,6 3
. 198.4 . A4
572.2 1926 | | 1875 186.3 3,3 3.4
e B3
3,0
2B
1,3
1 | ' 1,2 11 11 11
.‘ ’
| 1
| I
| 1
9M'17 9M'18 3kB'17 : 4xB'17 : 1ks'18 2xB'18 3ks'18 3kB'17 4kB'17 1kB8'18 2kB'18 3ke'18
W CpeacTBa pusmueckux ant M Cpeacrea KOpﬂOpa'I'I/IBHbIX KaveHTOB M [Mpoune =@—CpouHble A€MO3nTbl PU3NYECKNX UL
I,CI,EHI/I3BAHK | =0—CpoyHble 4emno3unTbl KOPNOPATUBHbLIX KNNEHTOB
KOHCOMAN- | =0 CTOUMOCTb CPeACTB KJINEHTOB, BCErO
SCES—. =@—TeKyLlMe / pacyeTHble cYeTa

MPE3EHTAUMA 4713 WNHBECTOPOB [laHHble Ha cnaiige He BKIOYatOT pe3ynbTaThl [leHn3baHka, ecau He ykasaHo MHoe



YUCTbIX KOMMCCUOHHBIMA flOXOA (1/2) @ SBERBANK

YICTbI KOMUCCUOHHbIN JOXO/,

mMApo. pyb.

227
I 1
264.0 : LD : 113.7 1146
97.4 | 1 94.4
I 1
I 1
I 1
| 1
I 1
I 1
I 1
| 1
t I
9M'17 9IM'18 3kB'17 1 4kB'17 1 1ks'l8 2k8'1l8 3kB'18
| JEHN3BAHK 1
1 KOHCONMAn- 1
LA _

B PacueTHO-KaccoBoe obcnyxkmBaHve B Yuctble onepaunm ¢ 6aHKOBCKUMU KapTamy M [pouve

MPE3EHTAUMA 4713 WNHBECTOPOB [laHHble Ha cnaiige He BKIOYatOT pe3ynbTaThl [leHn3baHka, ecau He ykasaHo MHoe



YUCTbIX KOMUMCCUOHHBIMA flOXONA (2/2) @ SBERBANK

3kB. 2018/ 9M 2018/
3ks. 2018 3ks. 2017 3kB. 2017 9M 2018 9M 2017 9M 2017
YuncTble onepauum ¢ 6aHKOBCKMMM KapTamu: 41.8 33.8 23.7% 115.2 89.8 28.3%
Hucmeil 3K80apUH2, Hucmele KoMmuccuu 356 28.2 26.2% 97.9 74.2 31.9%
njaamexxHelx cucmem U npo4due komMuccuu
ObcnyxusaHue kapmei 154 13.8 11.6% 43.0 36.8 16.8%
Pacxodel no npozpammam a0516HOCMuU -8.1 -6.6 22.7% -22.7 -17.8 27.5%
Yucmele npoyue 0oxo0bi -1.1 -1.6 -31.3% -3.0 -34 -11.8%
PacueTHo-kaccoBoe obcnyxuBaHue 49.5 42.7 15.9% 140.6 1216 15.6%
KnueHTckne onepawmm ¢ BaftoTON U AparoLeHHbIMM 134 10.2 31.4% 346 26.1 32 6%
MeTaanaMu
Bpokepckme ycnyru (LeHHble Bymarv v ToBapHble PbiHKM),
yCAyrn KactoamaHa v MHBeCT. baHKkMHra (BKArOYast 19 0.7 171.4% 52 2.8 85.7%
CUHAMKALMN)
Komucenn no fokymMeHTapHbIM onepaumnam 6.0 54 11.1% 19.9 150 32.7%
AreHTCKMe 40X04pbl 31 3.7 -16.2% 7.0 6.1 14.8%
Mpouee -11 0.9 -222.2% 0.2 26 -92.3%
YucTbliA KOMUCCUOHHDIV AO0XO0A, 114.6 97.4 17.7% 322.7 264.0 22.2%

MPE3EHTAUMA 4713 WNHBECTOPOB [JaHHble Ha Cnaiife He BKAKOYAKOT pesybTaTbl [leHn3baHKa, ecav He ykasaHo 1Hoe



ONEPALIMOHHBIE PACXOAbI & SBERBANK

PocT onepaunoHHbIX pacxogoB [pynnbl 06ycN0oBAEH, B TOM YMCAE, U3BMEHEHMEM MOAXOAa K KanuTaausaLmm pacxoLoB Ha co3jaHue
NPOrpaMMHbIX NPOAYKTOB BHYTpW Ipynnbl B pamkax onTUMm3aLmm paboTbl 610ka TeXHONOrMKM Ans NOBbILEHWA CKOPOCTU BbIBOAA HOBbIX
NPOAYKTOB W YCAYr Ha pbiHOK. be3 yueTa AaHHbIX MU3MEHEHWI TEMM POCTa ONepaLMOHHbIX PacxosoB cocTtaBua 6ol 2,5%.

[10NA CBEPEAHKA V1 ETO IOYEPHMX KOMIMAHWIA B
ONMEPALIMOHHBIE PACXO/bl OMEPALUMOHHBIX PACXOAAX

PYb mapd %

|
i : 12% 12%
|
4315 456.2 | 1
153.4 156.8 I |
172,4 1 :
64,2 |
i : 88% 88%
! I
283,8 |
92,6 i :
! |
1 1
] | 1 1
IM'17 9IM'18 3KB'17| 4kB'17 1kB'18 2xB'18 3kB'18 3kB'17 I 4kB'17 1 1kB'18 2xB'18 3kB'18
|
B Pacxoabl Ha nepcoHan B Mdouve onepaLMOHHbIE PAaCXOAbI B [ons d6epbaHka | M [ons AOYEpPHUX KOMMAHWN
|
|
AEHN3BAHK
'KOHCOHMM_ | AEHV3BAHK |
TeosaH I I KOHCOMAM- |
L__ . LLPOBAH

MPE3SEHTALMA AN1A NHBECTOPOB

,ﬂ,aHHbIe Ha CﬂaﬁAe Heé BKNHOYakoT pe3yibTaThbl ,D,EHI/I363HK3, eCc/In He yKasaHo nHoe



KOOOOPULIUEHT 3PPEKTUBHOCTMU @ SBERBANK

o
I

[
AEHN3BAHK KOHCOJIMANPOBAH |

OTHOLWIEHWME OMEPALOHHBIX PACXOAOB K OTHOLWUEHWME OMEPALMOHHbBIX PACXOAOB K
OMEPALUMOHHBLIM AOXOAAM* (CIR) AKTVIBAM (CAR)
% %
: 31 |
40,7 r -— - : :
I 2,5 24 24 24
32,6 31,4 31,2 327 310 306 : 25 24 : I
1 1
| I : I
' I : I
| I | I
: I : I
: ' I '
1
| : : 1
9IM'17 9M'18 3k8'l7 4kB'l7 1kB'l8 2kB'l8 3kB'l8 : 9M'17 : 9M'18 1 3x8'l7 4k8'l7 : 1ke'1l8 2kB'l8 3kB'l8
| 1 I

* OrlepaLl,VIOHHble AOXOAbl AO CO3JaHNA Pe3epPBOB, BINAHNA NepeoLeHKN KpeanToB
no CHpaBeAﬂMBOﬁ CTOMMOCTU BCNEACTBNE U3SMEHEHUNA KPEAUTHOIO KayecTBa 1
YCNOBHbIX 06s3aTenbCTs KpeanTHOro Xxapakrepa

MPE3EHTAUMA 4713 WNHBECTOPOB [laHHble Ha cnailfie He BKAKOYAKOT pe3ynbTaThl [leHnsbaHka, eCin He ykasaHo MHoe



NMPOYME ONEPALIMOHHBIE PACXOAbI @ SBERBANK

MPOYNE OIMEPALUMNOHHBIE PACXO/bI

| |

MApO. pyob.

AZMVHWCTPATUBHBIE PAacXofbl U pacxoabl Mo onepalorHbii apeHae
I

1
! 91.3 |
172.4 |
158.3 I I
1 236 :
43,8 2 64.2
42'3 58.5 : I 6 '6
I 15,5
1 28,0 45.6 15,5 b
50,4 I I 12,8
R 16 186 os 208 222
24,4 s> | 115 I 14,7 B 62 s
23,5 t ! I — 3 8,6
9,5 | | ekl 8.8 L
i !
I 1
I I
9M'17 9M'18 3kB'1l7 | 4ks'17 I 1ks'18 28’18 3ke'1l8
1
|
[Mpoune pacxosabl | OEHM3BAHK | Hanoru, 3a nckitoueHnem Hasora Ha Npubbib
B Pacxogbl Ha MHGOPMaLIMOHHbIE YCaYTK | Eg:ACSﬂMﬂ.M- : AmoOpTHM3aLmMa, PEMOHT 1 COAeP>XXaHNe OCHOBHbIX CPeACTB
1
1

[
MPE3EHTALWVA ANA NHBECTOPOB [JaHHble Ha cnailfe He BKAOYAKOT pesynbTaThl eHn3baHka, ecin He yKasaHo MHoe



CTPYKTYPA ONEPALIMOHHLIX PACXOAO0B U @ SBERBANK
OAKTUYECKAA YMCNEHHOCTDb NEPCOHAIJA IrPynnbl

LUraTHasa uncneHHocTb [pynnbl (BkA. JeHn3baHk) cokpatnaack 1o 296,1 ThiC. COTPYAHUKOB BCNEACTBME BHEAPEHNS HOBbIX TEXHOJIOTMN,
HanpaBfeHHbIX Ha MoBbILLeHNe 3bbEKTUBHOCTM NPOLLECCOB

PASBUBKA OTEPALIMOHHBIX PACXOAOB OAKTUYECKAA YNC/TIEHHOCTb MEPCOHAA

mpo. py6.. I_ | Bkarouas [leHuzbaHk, meic. Yenosek
o |
3xB’17, 4xB’17 MkB’18 2KB18 3KB’18
L |
| |
114 310.3 305.0
Pacxopbl Ha nepcoHan, C6epbank 783 | 939 189 797 819 3 299.4 296.1
o B B B
o Ea
Pacxogbl Ha nepcoHan, goyepHue 106 | 183 1115 111 107
KOMMaHnm I I
| |
|
nghlgle onepaumoHHble pacxodbl, 522 | 78.0 | 376 556 56.7
epoaHK | | 247,5 247,3 242,7 244,1 242,5
|
| |
Mpoune onepaynoHHbIE pacxoabl, 63 | 133 | 8.0 70 75
AoYepHMe KoMnaHum | |
} 1
l&gﬂ%gﬁﬁ/}l‘%ﬂ 1 3kB'17 4kB'17 1kB'18 2kB'18 3kB'18
loosa I
(IS | CbepbaHk B [louepHue KOMMaHUn

MPE3EHTAUMA 4713 WNHBECTOPOB [laHHble Ha cnailfie He BKAKOYAKOT pe3ynbTaThl [leHnsbaHka, eCin He ykasaHo MHoe



OTUUCINEHMA B PE3EPB NOA OBECLIEHEHME

KPEAUTHOIO NOPTO®ENA

OTHNCJIEHNA B PE3EPB MO OBECLEHEHWE KPEAWUTHOTO
MNOPTOENA (MO AMOPTU3NPOBAHHOW CTOMMOCTI)

mMApo. pyob.
‘ 15.5%
51,0 o >8.9
' 43,8
23,3
3kB'17 4kB'17 1ks'18 2kB'18 3kB'18

MEPEOLIEHKA KPEAMTOB MO CMPABEA/IMBOI CTOUMOCTW
BCNEACTBUNE USMEHEHWA KPEAUTHOIO KAYECTBA

mApo. pyb.

45,9

26,4
18,6

0,9

1ks'l8 2kB'18 3kB'18 9IM'18

MPE3EHTAUMA 4713 WNHBECTOPOB

@ SBERBANK

CTOMMOCTb PUCKA .
(MO KPEANTAM MO AMOPTU3NPOBAHHOW CTOMMOCTI)

o/
70

=0—[lo KpeanTam

1,9
KOpNopaTUBHbIX
14 1,3
’ KNMEHTOB
08 11 Bcero
! 1,1
0,8 M
0,6 =@=10 Kpegntam
0.5 0.4 dusnyeckmx auny,
3kB'17 4kB'17 1kB'18 2xB'18 3kB'18

COBOKYTMHAA CTOMMOCTb PUCKA (BK/THOYAA MEPEOLIEHKY
KPEAMTOB MO CIMPABEAJ/INBOUV CTOMMOCTW)

%

1ke'l8 2kB'18 3kB'18 oM'18

[laHHble Ha cnaiifie He BkArOYatoT pesyabTathl [leHn3baHka, ecv He ykasaHo MHoe



AUWHAMMKA U CTPYKTYPA AKTUBOB @ SBERBANK

AKTW/BbI A0ONA PABOTAKOLLNX AKTUBOB B AKTUBAX

mApo. pyob. 9%

| |
e

28,786.3 29,247.9

27,044.5
18% 1% 17 R
° L L
S witie o ™|
12% B0 12% EEELELE 12% EEXU K
) ’ 86,1% 85.5%
Z3 16,6626 ET4  18,014,7 [¥T4 18,654,6
01.01.2018 30.06.2018 30.09.2018 01.01.2018 30.06.2018 30.09.2018

M [Tpoune aKTuBbI

[JleHexxHble cpeAcTBa M UX 3KBMBANEHTbI
M LleHHble bymaru
B KpeaunTbl 1 aBaHCbl KNMEHTaM

MPE3EHTALWVA ANA NHBECTOPOB [JaHHble Ha cnailfe He BKAOYAKOT pesynbTaThl eHn3baHka, ecin He yKasaHo MHoe



KPEAUTHbIA NOPT®END (1/2) @ SBERBANK

CNOXMBLUNACSA YPOBEHb MPOLLEHTHbIX CTaBOK MNOAAEPKaa CPOC Ha PO3HUUHOE KpeAUTOBaHUE; MopTdenb NOTPeOUTENbCKUX KPEANTOB
CbepbaHka yBennunacs Ha 8,8% B 3 KBapTase, TOrAa Kak UNOTEUHbIN NOpPTdesb BblpocC Ha 6,2%.

KPEAWNTBI KOPMOPATVBHbBIM KIMEHTAM  KPEANTbBI ®N3NYECKINM JIMILAM

KPEAWTHbIN MOPT®E/b (40 BbIYETA
MO AMOPTU3VIPOBAHHOW CTOMMOCTU MO AMOPTU3MPOBAHHOW CTOMMOCTU

PE3EPBA NO/J OBECLLIEHEHWE)

mMApo. pyob.

—

20,144.7
18,0961 4o 7201

3% 561,2

96%!

CY£7417,534,9

01.01.2018 30.09.2018
B KpeanTbl KnneHTam, OLeHIBaeMble No

Cl'lpaBe,CI,l'IVIBOIZ CTOMMOCTW 4vepes3 I'Ipl/l6blflb

nnn yobITOK
B KpeAWTbl KAMEHTaM, OLeHMBaeMble Mo

aMOpPTM3UPOBAHHOW CTOMMOCTH

mApo. pyb. mAp0. pyob.
— I +18.9%
6,415.5
13,009.1 5,397.7
[»)
12,137.2 31%
() ()
10% 29% FRyLR] 10%
11% 11% 7%} 2% 1224
2% 1201
90% pER:PIR: o
:137410,777,0 58% 57%
01.01.2018 30.09.2018 01.01.2018 30.09.2018

MpoekTHoe dUHaHCMpOBaHMe

B Kommepueckoe KpegmToBaHue

MPE3EHTALWVA ANA NHBECTOPOB [JaHHble Ha cnailfe He BKAOYAKOT pesynbTaThl eHn3baHka, ecin He yKasaHo MHoe

B [NoTpebutensckme 1N Nnpoymne ccysbl

B KpeantHbie KapTbl 1 oBepapadThI
ABTOKpEAUTI

B OKnanLLHbIE KpeanTbl



KPEAUTHbIA NOPT®END (2/2)

BAJTKOTHAA CTPYKTYPA

CTPYKTYPA IO CPOKAM 40O
MOTALLUEHWA

CTPYKTYPA IO OTPAC/IAM

,\% SBERBANK

%

3,3%

16,5%

18,8%

73.8%
11,3% 9,0%
14,8% 14,7%
31.12.2017 30.09.2018
31.12.2017 30092018 o 1s6anK Benmabank
H [Ipouvie BantOThl  gexonconmamposa AEKOHCONMANPOBaH
M TypeLkne nunpsbl
M Espo M > 3 net H1-3roga
Aonnapsi CLUA 6-12 mecaues M < 6 MecALeB

M Py6:1m

%, no cocmosiHutro Ha 30 ceHmaAbpsa 2018

dursnueckmne anua

HedTterazosas

Onepauuu C HegBMX. UMYLLLECTBOM
Toprosns

MeTtannyprus

MuLLeBas NPOM. 1 CeNbCKoe XO3ANCTBO
MalmHocTpoeHmne
TenekoMMyHvKaLm

JHepreTvka

TpaHcnopT v orncTnka
CTpoutenbctBo

XvMunueckas

FocyAapCTBEHHBIV CEKTOP
Mpoune oTpacan

31,9%

MPE3EHTALIVA A9 MHBECTOPOB [laHHble Ha cnaiige He BKKOUAKOT pesybTaTbl [leHnsbatka, eCan He ykasaHo UHOe



KAYMECTBO KPEAMUTHOIO NOPTO®ENA @ SBERBANK

40714 HEPABOTAROLLNX KPEANTOB OTHOLWEHWME PE3EPBA MO/ OBECLIEHEHUE PE3EPB MO/ OBECLEHEHWME KPEAVUTHOTO

B KPEANTHOM MOPT®ENE KPEAWTOB K KPEANTHOMY MOPT®E/HO MOPT®E/A K HEPABOTAKOLWLNM KPEAUTAM
MO AMOPTVI3VIPOBAHHOW 1 CMPABEZJ/1IIBOIA MO AMOPTUSMPOBAHHOMN CTOUMOCTA, % MO AMOPTV3V/IPOBAHHOW 1 CMPABEAJ/IVIBOIA
CTOUMOCTU, % CTOMMOCTN
178,1% _ 1825%  180,5%
4,5 7.8 7.8 7.7 7.7 171,3%
4.2 41 41
01.01.18 31.03.18 30.06.18 30.09.18 01.01.18 31.03.18 30.06.18 30.09.18 01.01.18 31.03.18 30.06.18 30.09.18
BHennzbank JeHnzbank Aennsbank
AeKoHconnanpoBaH eKOHCONMNANPOBaH AeKoHconmanpoBaH
! Aeko! Anp —

HepaboTatoLume KpeaunTbl - COBOKYMHbI 06beM TPEGOBAHMIA K 3aEMLLVKY B
c/lyyae, eC/vi Ha OTYETHYHO AaTy XOTs 6bl OAMH OUYEpPeHON naaTex (Mo OCHOBHOMY
JOATY W/UAK NpOLLEeHTaM) NPOCPOYeH Ha Cpok cBbite 90 gHei

MPE3EHTAUMA 4713 WNHBECTOPOB [laHHble Ha cnailfie He BKAKOYAKOT pe3ynbTaThl [leHnsbaHka, eCin He ykasaHo MHoe



COBOKYINHOE NOKPbLITME NPOBJIEMHbLIX KPEQAUTOB

KPEAWTDI, YC/TOBNA KOTOPbLIX Bbl/1V

PECTPYKTYPVPOBAHbI, O PE3EPBA N X JOJIA B

COBOKYIMNMHOM KPEANTHOM MNOPTOEJE

10 AMOPTU3MPOBAHHOW 11 CIIPABEZ/IVBOM CTOMMOCTM, Mapd. py6., %

20,099,5 20,144,7
,099, 19,460,0 i 245
18,292,3
0,

6,3% 6,9% 6,3% 6,2%
o ® - = —
1,273,6 1,267,8 1,231,1 1,243,8
| | | |

31.03.18 31.03.18 30.06.18 30.09.18
AeHunsbaHk
AEKOHCONNAPOBaH

COBOKYMHbIN KPeAUTHbIN nopTdhenb >

B /1018 pecTpyKTypPOBaHHbIX KPEAUTOB B COBOKYMHOM KPEAUTHOM

noptdene

=@=— KpeanTbl, yCIOBUA KOTOPbIX OblIV PECTPYKTYPUPOBaHbI, A0

pe3epBa

MPE3EHTAUMA 4713 WNHBECTOPOB

[laHHble Ha cnaiige He BkAtOYatoT pesynbTathl [eHnsbaHka,

@ SBERBANK

COBOKYTHbIV PE3EPB MO/, OBECLIEHEHME KPEANTOB K
KPEAUTAM CTAANWN 3 N POCT*

10 AMOPTV3POBAHHOW CTOMMOCTU, %

92,0% 91,6%

87,9%
85,1%

8,9% 9.4% 8,4% 8,4%

31.03.18 31.03.18 30.06.18 30.09.18

AeHnsbaHk
AEKOHCONNANPOBaH

Jonsa kpegutos Cragum 3 n POCI* B KpegnuTHOM nopTtdene no
aMOpPTU3MPOBAHHOW CTOMMOCTH

=@ COBOKYMHbIN pe3epB MNoj obecLeHeHne KpeanToB K kpegutam Ctagum 3
n POCI*

€C/IN He yKa3saHO nHoe



TPEX3TANHBLIA NOAXO0A K OLLEHKE OXXMAAEMbIX KPEAUTHbIX

beITKOB KPEAWTHI MO 5
AMOPTU3NPOBAHHOWM
CTOMMOCTI
o 19,424.6
KPEANTHBIV MOPT®E/b O BbIYETA
PE3EPBA NOJ OBECLLEHEHWNE
80.0%
Crapguna 1:
- Efoe;"“:lgzl_;_;:":HMBaeMble no CﬂpaBEAJ'IVIBOI;I 15,5459 MApA py6
pe3 npubbiib AN YObITOK
KpeauTbl no aMmopTu3vpoBaHHOM
CTONMOCTU
Cr 2 11.6%
18,096.1 20,144.7 apua <:
—y, o 15 Z23la Wz
15%< " W17,2%
11,3%
97% 96%
8.3%
61,6% Crapus ??604.4 MApA py6
01.01.2018 30.09.2018
0.1%

POCI:
22.9 mnpg py6

@ SBERBANK

MOKPBITUE

OTYMCNEHWMA B PE3EPB PE3EPBAMI BCEIO
noJ, OBECLEHEHWE KPEANTHOIO
KPEONTHOTIO MOPTOESA MNMOPTOENA

1,490.1

7 9% 0,1%
9%
~ 21,4%
191.9

mapp py6
70,6%

12,6% 10:7%
43,6% 164.5
mnpp, py6

43,1%

1,125.9

mnpa py6
100,0
%

7.8

100,0 MApg, py6
%

7.7%

MokpbiTne pesepBamu
Cragnn 1
1.2%

MokpbITVe pesepBamm
Cragun 2
7.3%

MokpbITe pesepBamm
Cragnn 3
70.2%

MokpbiTne pesepsamu
POCI
34.1%

MPE3EHTALUMA AN MHBECTOPO
gHyTPeHH"" Likana KpEAUTHOTO KadecTea. MuHUManbHbIN Huskunin | CpegHuii Bbicokumin [ leponTHble akTuBbl



KAYMECTBO AKTUBOB CYLLECTBEHHO JIYULLE

CEKTOPA

NMPOCPOYEHHAA 3AOOIMKEHHOCTL KOPUONYECKUX NAL,

(MO POCCKUIN)

@ SBERBANK

MPOCPOYEHHAA 3AAOINKEHHOCTb ®U3UYHECKUX NNL,
(MO POCCKNIN)

CbepbaHK, NpocpoyeHHast 3aJ0MKEHHOCTL*, %

=== [pOCpOYEHHas 3a00MKEHHOCTb N0 CEKTOPY**, %

9,5% 9.3% 9,5%
8.8% ' 9,1%
7.1p.p. 6.8 p.p. 7.2 p.p. 6.7 p.p. 7.3p.p. 7.1p.p.

bl

9,9% 9,9%
9,2%

7.7p.p. 7.8p.p.

CbepbaHk, MpocpoYeHHas 3a0MMKEHHOCTb*, %

=== [1pOCpPOYEHHAs 3a40MPKEHHOCTb NO CEKTOPY**, %

11,6%

T

7.6 p.p.

9.5% 10,8% 10,9%

10,2%

7,9% 7,8%

TTOTTTRTHE L

v

40% 3700  38% 37% 3,7% 9
32%  31%  29% 28%

24% 500 21%  2A% 229 22%  21% @ 22%
%’\6 o o\ o o\ o o o° 7,0'\6 fz,Q\/l ”LQ\/l '2«0’\1 70\1 @B\% 7’0\% {LQ\%
&° &9° e wr ot wb et O SN N o SN &
K Qe\@ W W9 o o @ \\© QG‘*«Q o o o an\‘ §>®\L OQX\(

X

WcTounuk: LIb PO

* Tonbko CHepbaHk
** 3a ucknioyeHnem CoepbaHka

MNPE3EHTALINA OJTA MHBECTOPOB



NMOPT®EJNDb LLEHHbBIX BYMAI

LLEHHBIE BYMAT IO MOPTOE/IAM

Mapo pyob.

| |

3,289.4
513,6
807,4

1,968,4

31.12.2017

LleHHble Bymaru, oLleHVBaemble MO CripaBeAInBOi CTOUM
0CTU Yepes Npubbiib AN yObITOK

|/|HBeCTI/ILI|I/IOHHbIe LieHHble 6ywlar|/1, yaep>XvnBaemble 40 No
raweHua

B V/IHBECTMLMOHHbIE LieHHble ByMaru, MMetoLwmecs B Hanuy
UV ANA NPOAAxXMN

MPE3SEHTALMA AN1A NHBECTOPOB

2,049,7

30.09.2018
Aenusbank

AeKOoHco/InanpoBaH

B LleHHble 6ymaru, oLleHVBaemble Mo CripaBenBOR CTOMMOCT
1 Yepes Npnbbiib NN ybbITOK

LLeHHbIe 6ymar|/|, oueHuBaemble Mo aMOpTVI3I/IpOBaHHOVI cTo
MMOCTN

LleHHble Bymaru, OTHeCeHHble K KaTeropumn oLeH1BaeMblX No
CnpaBeAAVBOl CTOMMOCTU Yepe3 MPOYMNA COBOKYMHBIN 40X

O/, — AONEBble UHCTPYMEHTbI
u LLeHHbIe 6ymar|/|, oueHuBaemble Mo CI'IpaBeAJ'IVIBOVI CTOMOCT

W Yepes MpoYnii COBOKYMHbBIN JOXOZ4 —
AONrOBbIE UHCTPYMEHTbI

% CBEPBAHK

Bceraa psiaom

LLEHHbBIE BYMAT MO BUAAM

MApo pyob.

3,601.8

3,289.4
422,2

1,193,4

150,5
122,1

1,600,7

31.12.2017 30.09.2018
AeHnsbaHk
[eKOHCONMANPOBaH

HOD3

EBpoobauraumm PO

MyHu1LMnanbHble obanraumm
B KopnopaTvBHble 0b6aunraumum

Mpoune ueHHble Bymaru

[laHHble Ha cnaiife He BKAKOYAIOT pesynbTaThl [leHn36aHka, eCin He ykasaHo MHoe



AUVHAMMKA U CTPYKTYPA OBA3ATEJNDBCTB @ SBERBANK

OBA3ATE/IbCTBA CPEACTBA KJIMEHTOB MO BAJTKOTAM CPEACTBA K/IMEHTOB MO CPOKAM

mMApO. pyob.

+8.1%
23 678.0 25,587.2

5,845,2

638,1

7.282,6

537,6

%

0,
8%

62,9%

3,4%
5,7%

22,0%

%

27,9%

9,8%
10,4%

29,7%

704,7 735,0
01.01.2018 30.09.2018
Jennsbank 31.12.2017 30.09.2018 31.12.2017 30.09.2018
M Mpouue AeKOHCONNANPOBaH Aennzbank JeHnzbank
B CpescTea baHkos ——> AEKOHCONNANPOBAH AEKOHCONMANPOBaH
CpescTBa KOPNOPATUBHBIX KAVEHTOB ® Py61 m Eonnapbl CLUA B < 6 mecaLes 6-12 mecaLes
B CpeactBa $pusnyecknx my W Espo B Typeukue mpbl

B Cy60opANHNPOBaHHbIN AOAT

MPE3SEHTALMA AN1A NHBECTOPOB

M [Tpoune BantoThI

,ﬂ,aHHbIe Ha cnal7|p,e He BK/IFOYaKT pe3yabTaTbl ,U,EHI/I363HKa, €C/IN He yKa3saHO nHoe

m1-3roga

H > 3 et



BHELWHMUE 3AUMbI

HomunHanbHasn

MHCTpyMeHT CTOUMOCTb,

mapa. py6
Cepua 18 0.5
Cepua 19 0.5
Cepua 11 1.0
Cepua 20 1.0
Cepua 7 1.0
Cepua 9 1.5
Cepwus 12 (cybopa,.) 2.0
Cepwus 16 (cybopga.) 1.0
Cepwus 17 (cybopa,.) 1.0

BantoTa

LDonnap CLLUA

Espo

Jonnap CWWA

Espo

Oonnap CLLA

LOonnap CLLA

LDonnap CLLUA

Oonnap CLLA

LDonnap CLLUA

[ata npusneyeHma

06.03.2014

07.03.2014

28.06.2012

26.06.2014

16.06.2011

07.02.2012

29.10.2012

23.05.2013

26.02.2014

[ata noraweHuA

06.03.2019

07.03.2019

28.06.2019

15.11.2019

16.06.2021

07.02.2022

29.10.2022

23.05.2023

26.02.2024

lMpoueHTHanA
CTaBKa, % p.a.

4.15%

3.08%

5.18%

3.35%

5.717%

6.125%

5.125%

5.25%

5.50%

Tun norawweHnA

B KOHLIE CPOKA

B KOHLIE CPOKA

B KOHLIE CPOKA

B KOHLIE CPOKA

B KOHLIE CPOKA

B KOHLIE CPOKA

B KOHLLE CPOKA

B KOHLIE CPOKA

CNPABOM
OOCPOYHOIo
MOTrALLIEHNA

& SBERBANK

[arta
[0CPOYHOro
noraweHus

26.02.2019

O6Lwan banaHcoBas CTOMMOCTb LieHHbIX Bymar, BbinyLeHHbIx Mo MTN nporpamme Cbepbanka, Ha 30.09.2018 coctaBuna 526,6 mapa pyb6.

MPE3EHTAUMA 4713 WNHBECTOPOB



YNPABJIEHUE JIMKBUAHOCTbIO U BAJNIIOTHOM @ SBERBANK
NO3ULIMEN

BAJTKOTHbIIA PUCK CTPYKTYPA AENO3NTOB MO NHCTPYMEHTY

67% J ®PUHaHCOBbIE aKTUBbI B OrHaHcoBble 06s3aTENLCTBA CpouHble Aeno3nTsl
63% ropuanyeckmx aul 25%
Tekylne cyeta
18% 22% 9% 9% dusmyecknx vy, 15% o CpouHble feno3nTsl
- ? ? 3% 3% 3% 3% Tekylye cueta _ busmueckux nnu, 48%
| —— 7
topuamnyecknx any, 12%
Py6. [Jonn. CLLA EBpo Typeukas nnpa Mpoune
PNCK JIMKBNAHOCTI CTPYKTYPA AEMO3NTOB MO CPOYHOCTU
AKTUBbI W O6s3aTtenbcTBa
[lo BocTpeboBaHus n
<1 mec. 16%
32% 33% 5o, >3 net 30% C :
22% 20% 27%
16% 16% °16%

6% 9% . 3% 1-3 roga 15%
0% A3 ()
| — |

6-12 mecsues 10%

1-6 mecaues 29%

[lo BocTpeb., 1-6 mecsaueB 6-12 mecsueB  1-3 roga

>3 net He
MeHee 1 mec.

onpes.cpok

MPE3SEHTALMA AN1A NHBECTOPOB

ﬂ‘aHHbIe Ha CﬂaﬁAe He BK/IFOYaKT pe3yabTaTbl ﬂ,eHI/I36aHKa, €C/IN He yKa3saHO nHoe



AOCTATOUYHOCTb KANMUTAIJA (BA3EJD IlI)

@ SBERBANK
OTHOLWEHWE AKT/BOB,

OOCTATOYHOCTb KATMTANA B3BELLEHHbLIX C YYETOM PUCKA K
KAMUTAN rPYMMb CPYAMb AKTVIBAM
mpo pyob. % %
Kanvran 2-ro Kanutan 2-ro yposHa = Kanutan 1-ro ypoBHs
YPOBHS
12.8 12.6
3,750.8 3,597.8 Séziﬁéz ) 12.0 o 108,6% Lod 6o
459,7 2107 ' 533°Bb“"1 16 07 : /6% 102,6%
3,562,0 kanutan 1-ro 11,2 11,3 11,9
3,291,1 3,387,1 YPOBHS
01.01.2018 30.06.2018 30.09.2018 01.01.2018 30.06.2018 30.09.2018 01.01.2018 30.06.2018 30.09.2018
CtaHaapTM3MpoOBaHHbIN | +[IBP——> CraHpapTusnpoBaHHbii | +[IBP——> CtaHaapTU3MpoOBaHHbIN | +[IBP——>
noaxon noaxon, noaxon,
OTHOLWEHWE AKTVBOB, B3BELWEHHbLIX C YYETOM
MOKASATEJIb PUHAHCOBOI'O PVCKA K COBOKYINHOMY PA3MEPY PUCKA ONA
AKTVBbI, B3BELWWEHHbBIE C YYETOM PUCKA PbIYATA MOKABATESIA ®UHAHCOBOIO PBIYATA

mrpo pyo6. %

11,3 10,9 11,4
29,369,0 30,105,8 30,002,6 > ° —
01.01.2018 30.06.2018 30.09.2018 01.01.2018 30.06.2018 30.09.2018
CTaHOapTU3NPOBaHHbIN +NBP —> CTaHpAapTU3NPOBaHHbIN +[IBP —>

noaxon noaxon
MPE3EHTALUNA ONA MHBECTOPOB

%

101,2%
97,2%
95,6%
01.01.2018 30.06.2018 30.09.2018
CTaHAapTU3MPOBaHHbIN +MMBP —>

noaxon



HAUBOJILLUEE OTHOLWEHUE AKTUBOB, B3BELLWEHHbLIX C

YYHETOM PUCKA K AKTUBAM

AOCTATOYHOCTb OCHOBHOIO

KAMTANA

%, 2017

Nordea
HSBC
ING
Itau
Santander
Akbank
Wells Fargo
JPMorgan Chase
China Construction Bank
ICBC
Banco Bradesco
BBVA
Bank of China
Sberbank
Agricultural Bank of China

N 223%
N 173%
I 16.2%
N 16.2%
N 14.7%
B 142%
P 141%
s 139%
B 137%
D 133%
B 131%
B 13.0%
B 12.0%

11,4%

B 113%

MPE3SEHTALMA AN1A NHBECTOPOB

NMOKA3ATEJIb PUIHAHCOBOIO PbIYATA

%, 2017
12,4%

I 118%
N 2%
N 02%
N 91%
B 3%
N 82%
N 81%
N 50%
N 80%
HseC [ 7,0%
Agricultural Bank of China [l 6.8%
BevA [ 6.6%
ING [ 5,9%

Nordea - 5,1%

Sberbank
Akbank
Santander

Wells Fargo

Itau

JPMorgan Chase

ICBC

China Construction Bank
Bank of China

Banco Bradesco

@ SBERBANK

OTHOLWEHWME AKTMBOB, B3BELLEHHbIX C
YYETOM PUNCKA K AKTVIBAM

%, 2017

Sberbank

Akbank

Wells Fargo

Bank of China

ICBC

Agricultural Bank of China
Santander

JPMorgan Chase

China Construction Bank
Itau

BBVA

Banco Bradesco

ING
HSBC
Nordea

108,8%

N 52.7%
B 646%
B 625%
B 61.0%
B s09%
B 593%
B so0.2%
B ss4%
i s 7%
B 524%
B s05%
B 366%
B s46%
B 216%




@ SBERBANK

NMPUNOXEHME 2: NTOCNEAHUE NOCTUXXEHUA




OCHOBHBbIE NOKA3ATEJM NO PCBY

& SBERBANK

PYB, mnH 10M 2018 10M 2017 10M 2018 vs. 10M 2017
YnNCTbIN NPOLIEHTHbIN JOXO4 1 043 886 997 661 4.6%
YMCTbIN KOMUCCUOHHbIN JOX0A, 347 625 287 219 21.0%
:::g;n;lzm%oxou OT BarTHOW NepeoLieHKN N TOProBbIX 75519 56 512 33.6%
Pacxogpbl no cOBOKyNHbIM pe3epBam -228 887 -260 883 -12.3%
Cmoumocms pucka 1.53% 1.98% -0.45 nn
OnepaunoHHble pacxoapl -438 126 -412 886 6.1%
OmmHoweHue onepayuoHHbIX pacxo0os Kk doxodam 28.9% 30.1% -1.1 nn
Pre-tax Profit before provisions 1075 454 959 761 12.1%
Yucraa npmbbinb 685 558 559 891 22.4%
PeHnmabernbHocmb akmugos (ROA) 3.4% 3.1% 0.3 nn
PenmabernbHocms karnumana (ROE) 23.2% 22.2% 1.0 nn

MNPE3EHTALINA OJTA MHBECTOPOB



EXXEMECAUYHbIE NOKA3ATENU CEEPBEAHKA MO PCBY & SBERBANK

[dnHamuka B peanbHOM BbipaxkeHnn (6e3 yyeTa BantoTHOM NEPEOLIEHKN, HAaKoMNeHHasa ¢ Hayana roga)

CPEOCTBA KOPMNMOPATUBHbBLIX KPEOUTbI KOPMOPATVBHBIM  KPEOUTbI PUSNYHECKUM
KIMTMEHTOB CPEOCTBA ®UNBNHECKUX NINL,  KINMMEHTAM JIMUAM
PYE mrpd PYB mnpo % %
/\f e $
5.3% - 21,8%
10% 9,7%
13,6%
6,3%
0% | 10% 0% 0,2%

-2018 e - 2017

MNPE3EHTALINA OJTA MHBECTOPOB



NMPOAAXA DENIZBANK & CBEPBAHK
C6ep6aHk npoaaetr Emirates NBD Bank cBoto gonto B Denizbank B pasmepe 99,85% Bceraa psiaom

9% OT aKTUBOB Deszank%
BRSA 1Q 2018

MPNYHBI MPOAAXN

Ipynna Cbepbark

* CywecTBeHHasa npemMuma K pblIHOYHbIM MyabTunAnkatopam P/BV 0,4-0,9 MC®O 1 ke 2018 AxTviebl 169 mapa Typ aup

° CDOKyC Ha 6onee AOXOAHbIX CerMeHTax pa3BUTNA 3KOCUCTEeMbI CoTpyarnkn 14 069 uen

o NIM 4,7%
CPOKW C,ﬂ'EﬂKVI \‘\\ CIR 40.9%
M &
oAnucaHune 3aKpbiThe caenkm &7 SBERBANK o ROAE 18,1% (16,2% 5 2017)
[Jata locked box obs3blBatoLLero Mocne opo6peHuns s
(nodnucarue Term Sheet ) cornawleHuns perynatopos \\ ROAA 1,5%
31 OKTFI6pFI 2017 21 mag 2018 Do koHua 2018 roaa \\\\\

LEHA CAENTKW
OVIHAHCOBbI POEKT OT CAENKMN
Mo PrBY Mo MC®O

(HEKOHCONIMANPOBAHHbIN)

+ (14,6 Mmapa Typ.avip + 14,6 Mapa Typ amp x % rogosbix ) x TRY/USD &~

3.4 mnppa aonn.CLUA - 3,7 mnppg gonn.CLUA
(3aBucuT ot kypca TRY/USD)

Ha ¢uHaHcoBbIn M - Cnerka
OJIOXKNTEJIbHbIV -
pe3ynbTat HeraTUBHbIN
* P/BV = 1.17 «k kanutany 12,5 mapg aonn.CLUA (31 okra6ps 2017)
Ha goctatouHoCTb
- - 6a3oBoro kanutana < >
* BanroTHbIN PUCK TYpeLKON INPbl 3aXeA>KNpoBaH 10 @ 1E0 e
1-ro ypoBH#
®rHaAHCOBbLIN 3¢¢eKT OT CAENKN 6yp,eT 3aBMCETb OT KypcCa RUB/USD Ha AaTty *Hanorosble NOCNeACTBUA (CAenka Npubbiib no PTBY) & otpaxeHue doHaa
3aKpbITUA CAEeNKN HaKOMNEHHbIX BaJFOTHBIX Pa3HWL, OT NMepeoLleHKN Yepes3 Npubblib 1 yBbITOK

MPE3EHTAUMA 4713 WNHBECTOPOB



,\% SBERBANK

NMPUNOXXEHME 3: NPOrHO3bl U OXKUOAAHUA 2018




NMPOrHO3 NOKA3ATEJEN CBEPBEAHKA HA 2018

SODPEKTVBHOCTb

PEHTABE/IBHOCTb

BAJTAHC
KATTTA

MPE3EHTAUMA 4713 WNHBECTOPOB

2018
(Pespanb 2018)

OTHOLLEHWe OnepaLMOHHbIX PacXOA0B K

O,
onepauyoHHbIM goxoaam (CIR) Hixe 35%

2018
(Mait 2018)

Huxe 35%

@ SBERBANK

2018
(ABrycT 2018)

Hwuxe 35%

Yucraa npoueHTHaa mapxa (NIM) Okono 5.5%

POCT UNCTbIX KOMUCCMOHHBIX JOXOA0B 12-14%
Croumoctb pucka (CoR) Okono 130 6.n.
PentabenbHocTb kanutana (ROE) Okono 20%

JocTtatouHocTb 6a30BOro

11.5%
kanutana (CET 1) no bazento I Okorno 11.5%

ans Mpynnbl C6epbaHka

Okono 5.5%
12-14%

MeHee 130 6.n.

Okono 20%

Bbiwe 5.5%
16-19%
Oxono 130 6.n.*
Bbiwe 20%

Bbiwe 11.5%

Bbiwe 11.5%

B 3aBUCMMOCTWN OT BOJIaTUJIbHOCTU
Ba/IlOTHbIX KYypPCOB



@ SBERBANK

KOHTAKTbI LLEHTPA NO PABOTE C
MHBECTOPAMM

IR MPUNTOXXEHWNE CBEPBAHKA

AHacTacua BensiHuHa

PYKOBOHMTEﬂbZ aebelyanina@sberbank.ru

. Mapwus LWLeBuoBa EkaTtepuHa XpomoBa
KOMAH'D'A IR: mvshevtsova@sberbank.ru evkhromova@sberbank.ru
Kupunn Cokonos AHppen PaeBckun
kgsokolov@sberbank.ru aeraevskiy@sberbank.ru

KOHTAKTBI: Aapec: Pocen, Mpunoxexune IR CbepbaHka no3sonsieT nHsectopam, aHanutukam, CMA n
Mockea, 117997, APYTMM 3a1HTePEeCOBaHHLIM CTOPOHAM OCTaBaThCS B Kypce TeKyLeil
yn. Baeunosa 19 drHaHCOBOW U KoprnopaTMBHOW MHGopMmauun o CoepbaHke

TenedoH: +7 (495) 957-59-60
Grand prix for best overall
IR investor relations, large
Ri

Email : ir@sberbank.ru
merend cap 2017

www.sberbank.com

72 ) Best Investor
% Relations App
U 2017




