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1. TepMuHBI

B Hactosmux «YcinoBHAX BhITycka u oOciyxuBaHus ae6eToBoi KapThl [IAO COepOaHK, OTKPBITHS U 00CITYKHBAHUS
«IImarexuoro cueray IIAO CoOepbank» (mamee — VYCIOBHS) HCIHONB3YIOTCS CIACAYIOMNAE TEPMHHBI, WMEIOIIHE
OTIpe/IeTICHHOE HIDKE 3HAUCHHE.

WHble TepMUHBI, HCHIOIB3YEMBIE B Y CIIOBUSX U HANIMCAHHBIC C 3aTJIaBHOI OYKBBI, HCTIONB3YIOTCS B 3HAYCHUSX, YKa3aHHBIX
B VCI0BHAX OAHKOBCKOTO 00CIyKMBaHUs . B cilyuae mpoTUBOpEUrs MEKLY yKAa3aHHBIMH B HACTOSIIEM paszene Y CJIOBUN
OTIpe/IeTICHUSIMA TEPMUHOB Ml TEPMHUHAMH, YKa3aHHBIMH B Y CJIOBHAX OaHKOBCKOTO OOCITY>KWBaHUS, B paMKaxX HACTOSIINX
VYcnouid MCMONB3YIOTCS ONMpENENCeHUs] TEPMHUHOB, W3JI0KEHHBIE B YCJIOBUSIX, a B paMKax YCIOBHH OaHKOBCKOTO
00CITy>KUBaHHUS UCTIONB3YIOTCSl ONPEAETICHNS TEPMUHOB, U3JI0’KEHHBIE B Y CJIOBUSAX OAHKOBCKOT'O OOCITYKHBAHUSI.

1.1. ABTOpH3aIusl — pasperieHne, npemocraBisseMoe bankoM mis copeprieHus Onepannd W IMOPOKIAIOIISE
BCJIEJICTBHE ATOTO 00s13aTeNbecTBO baHKa 1o MCIOJIHEHHIO pacnopsbkenns Kimenra/ nepkarenst J[omoOIHUTENEHON KapThl/
[IpencraButens/ bauskoro. B oTAeNbHBIX cilydasx, yCTaHOBICHHBIX TIATeXHBIMU cicTeMaMmu/ bankoM, Onepanun MOryT
COBEpIIATHCS 0€3 ABTOPH3AITHH.

1.2, AxrtuBanus — mporenypa ycraHoBieHHus bankom craryca Kaptel, mosBosstromero cosepmars Omnepanuu 1mo
Cuery ¢ ucnonb3oBanuem Kaptel/ Pexsusurtos kaptel/ NFC-kaptsl/ CBII w/uu ¢ ucniosnbs3oBanuem SherPay?,
1.3.  AxruBHbIi cyer® — Cuer KapThl, ucnonb3yemslit aist orpaxenns Onepanuii, COBEPIIEHHBIX C HCIIOJIB30BAHUEM

HNuctpymentoB gocryma. [1lo ymomgananio AKTHUBHBIM cdeTOM ycTaHaBnuBaeTcst OcHOBHOM cueT. B manpueimem Kiment
0 CBOEMY JKEJIAHMIO MOKET CMEHUTh AKTUBHBIN cueT B «COepOank Omnaiiny»* ¢ OCHOBHOTO cueTa Ha J[OTNONTHUTENbHBINH
cuet/ ¢ JlomonmHuTeNBHOrO cueTa Ha Ipyroi JononauTtenbHbIH cyet/ ¢ JlononauTensHoro cuera Ha OCHOBHOM cYeT.

1.4. AHajor coO0CTBEHHOPYYHOH NOANMCH — KOJ, Mapojib WIM HWHOM, yka3aHHbld B JloroBope aHanor
COOCTBEHHOPYYHOH TOANHKCH, HCIONb3yeMblii Kimentom/ nepxkarenem JlomomHutensHOW KapThl/ bnmskum  mois
MOATBEPKIACHUSI Bojieu3bsiBiieHus: Kimenra/ nepkarens [lomonHuTenbHOM KapThl/ biuskoro Ha coBepmienue Onepanuu
WIA YAOCTOBEPSIOMINK (PaKT COCTaBICHHUS W/WIM O3HAKOMJICHHUS, W/WIM HOANHCAHMSA 3JIEKTPOHHOIO COOOLICHUS,
DJEKTPOHHOIO JOKYMEHTa, B TOM HYHCJIE JOrOBOpa B 3JIEKTPOHHOM BHJE, 3aKIIOYAEMOro uepe3 Y IaleHHbIC KaHajbl
00CITy)KHBaHUS.

15,  AyrenTnukammus — yI1ocToBepeHne MpaBoMOYHOCTH oOpaienus Kiuenra/ nepxkatens JJonoaHuTenbHON KapThl/
[IpencraButens/ brnuskoro B bank, B ToM umcie mpu oOpamieHnH 1Mo TenedoHy, Uit coBepiieHus Omeparuii u/mimu
nony4eHust unpopmanru no CueTy u ApyruM npoaykTaM B banke B mopsizike, mpegycMOTpeHHOM J[oroBopom.

1.6. TAO «Aspoduior» — IlybnamuHoe akumonepHoe oOmecTBO «Alpodnor-poccuiickue aBuanuauny (ITAO
«Aspodaory), anpec: Poccuiickast ®enepanmst, 119019, r.Mocksa, yn. Apbar, mom 1.
1.7. Ba3a nannbix Banka — nmporpaMMHo-anmnapatHbiii Komiuieke banka, obecrieunBaromiuii nposeaeHue Kirernrom/

nepskarenem JlononuutensHoi kapThl/ [Ipencrasurenem/ biauskum Onepanuii U copepxaruii uapopmarmio o Kinuenre/
nepxatene JlonomnutensHol kapThl/ [IpencraButene/ bauskom, npoctarounyw s ero UWaeHtudukanum U
AyTeHTr(UKaIUy B COOTBETCTBUU C JJoroBOpoM.

1.8.  Bauk — [lyonuunoe akimonepHoe oomiecTBo «Coepodank Poccum» (ITAO CoepbaHk).

1.9. Be30T3LIBHOCTL  NEPEBOa JEHEKHBLIX CPEACTB® — XapaKTEPHCTHKA MEPEBOJA JEHEKHBIX CPEJICTB,
o0o3Havaromas OTCYTCTBUE HIIM TpPEKpalleHne BO3MOXKHOCTH OT3BIBA PACIOPSIKEHHs] 00 OCYIIECTBIECHHH IepeBOja
JIEHE)KHBIX CPEJICTB B OIPEIEIICHHBI MOMEHT BPEMEHH, €CJIM HHOE HEe 00YCIIOBIIEHO TpUMEHsieMor (opMoii Oe3HATHIHBIX
pacueToB uiH (eepaabHBIM 3aKOHOM.

1.10. BeckonrakTHas omepamusi — Onepanus ¢ HCIIONB30BaHUEM KapThl, ocyliecTBisieMas IyTeM IOJHECEHHS
(mpuknanpBanus) KapTel K yCTpoICTBY, MOAIEPKUBAIONEMY OECKOHTAKTHYIO TEXHOJIOTHIO TTpoBeneHus Oneparuy.

1.11. Bam3kmii - coBeplIeHHOJEeTHEe (U3NYECKOoe JIHIO, 3akmouuBiiee ¢ bankom JloroBop OaHKOBCKOTO
oOcirykuBanusi, koropomy Kinnentom npenocrasied COBMECTHBIN TOCTYII.
1.12. baokupoBka Kaptel — mnpomenypa ycraHoBieHus bankom (o wHunmatwBe Kimenta/ mepkarens

HononautensHoi kaptel/ Tlpeacrasuresst/ baHka) TEXHHUECKOTO OrpaHuyeHus Ha coBepirenne Omneparmii mo Cyery ¢
Ucnosb30BanneM MHcTpymMenTa joctyna’, mpeaycMarpuBaoiias oTkas banka B IpejocTaBieHn ABTOPH3ALUH.

1.13. Baoxuposka IliaTe:kHOro cyera — Impolexypa YCTaHOBJIEHHS BaHKOM TEXHHYECKOr0 OrpaHHMYCHHS Ha
coBepiueHne moobix Onepanuii mo Ilnarexxnomy cueTy mo HHMLIMaTHBe baHKa, B TOM YMCIie TIpelycMaTpUBAIOIas OTKa3
Banka B npenocraBiieHrn ABTOPU3AIHH.

1.14. TunaBHas kapTa - ocHOBHas nederoBas kapta COepKapra Knuenra, BeinymienHast/ npussizanHas K [Inarexxnomy
cuety KimeHta, Ha KOTOpBIH NMEPEUUCISAIOTCS ACHEKHBIE CPEICTBa C 3amacHBIX CYETOB B paMkax yciayrn «Omata c
HECKOJIBbKMX CUETOBY JIJISI LIEJIeH OTUIAThl TOBAPOB U YCITYT.

! Tpumenrnumo B oTHONIEHNY KNneHTOB, 3akmounBmux ¢ bankoM J[oroBOp GAHKOBCKOTO OOCITy KUBAHHSL.

2 TIpn HANTMYMH TEXHUYECKOH BO3MOKHOCTH Omeparmu ¢ ucrnomb3oanneM SherPay cosepmarorcs o [naTexHOMY CUETy MPH OTCYTCTBHH aKTUBHOI
Kaptsl.

3 [IpumenuMoO ToJbKO B OTHOMEHHK KapT, ans oTpaskenus Onepalyii ¢ HCHOJIb30BaHMEM KOTOPBIX MOYXKET OBITh OTKPHITO Heckosbko Cuetos Kapr.
4 IIpu HAJIMYKM TEXHUYECKOHW BO3MOKHOCTH.

53nech u gasee TEPMHUH «IIePEBO]] ACHESKHBIX CPEACTB» IPHUMEHSIETCS B 3HAUSHUH, ycTaHOBIeHHOM DenepanbHbM 3akoHoM oT 27.06.2011 Ne 161-03
«O HaIMOHATIBHOHN IITATEXKHON CHCTEME.

6 TIpn HanwuwMy TexHUYECKOH Bo3MOKkHOCTH Oneparmu ¢ ucrnomb3oanneM SherPay cosepimarorcs o [naTexHOMY CUETy MPH OTCYTCTBHH aKTUBHOI
Kaptsr.



1.15. Jdara njareska — aara, He no3aHee koropoit KiueHnt noymken nmononauts Cuer JleberoBoit KapTel ¢ oBepapadTom
Ha cymmy OOs3aTenbHOTO MaTexa. Jlata rateska paccunTeiBacTes ¢ JlaTel oTyera (He BKIIIOUas ee) Iikoc cienyromme 30
(Tpuanarte) KajgeHaapHbIX qHei. Eciu 30-blit 1eHb NPUXOAUTCS Ha BRIXOAHON/TIPa3IHUYHBIH 1eHb, B OTUyeTe OyIeT yKa3zaHa
JaTta MepBoro pabovero JHs, CIEIYIOMET0 32 BEIXOIHBIM/IPa3AHUYHBIM JHEM.

1.16. [de6eroBas Kaprta (Kapra) — BoinymenHoe baHkoM alIeKTpOHHOE CpelICTBO IUIaTexa Ui coBepiieHus Onepanuit
o Cuerty 3a cuer coOCTBeHHBIX cpencTB KimmenTa. Kapra MoKeT GbITh BbIylIEHA'

— Ha ¢U3NIECKOM HOCHUTeNe ¢ ykazanueMm Ha Kapre nvmenu u hamunmmu Knmenrta/ nepkarens JlomoTHUTETSHONM KapThl
(«umenHas» Kapra);

- Ha Qu3nueckoM Hocutene Oe3 ykazanus Ha Kapre umenn u Qamunum Knmenra («Hemmennas» Kapra c
MOMEHTAIHHOM BBIAAYCH);

— Ha (U3MYECKOM HOCHTENE C OTJAENAEMONM YacThio B (OpME CTUKepa (HAKIEHKM)® IS  OCYHIECTBICHUS
BeckonTakTHBIX oneparuil (nanee - «CTHKep»);

— 6e3 ¢usuveckoro HocuTelns (TH(POBOH THIT BEITYCKA).

1.17. Jle6eroBas Kapra ¢ oepapadrom® (Kapra) — BemymeHHoe BaHKOM BIE€KTPOHHOE CPENCTBO IUIATEXkKA JUIs
coBepuenus Onepanuii 3a caeT coOCTBEHHBIX cpeacTB KireHTa u BeIJaHHOTO KpeauTa B popme «oBepapad.

1.18. [donmoanurtensnas kapra — Kapra, Bommymennas k Cuery KnmeHrta Ha uMs apyroro Qpu3M4YecKoro juna —
nepkarens JlonomauTenbHON KapThl. Oniepannu, coBeprnaeMbie 1o J{omorHATeIsHOM KapTe, oTHOCATCs Ha Cuet KinenTa,
K KOTOPOMY Ha MOMEHT coBepuieHust Onepanun (ABTopr3aliy) BeIMyIIeHa/MpuBsi3ana JlonoiHnTenbHas KapTa.

B kauectBe /lomoaHUTENFHON KapThl MOTYT OBITH BBHINMYIIEHBI TOJMBKO KapThl Buaa, cooTBeTcTBYOMME BUay OCHOBHOM
kapthl (st Kapt, Bemmyckaembix k Cuery Kapter)/ KapTsl, BBITyCK KOTOPBIX MpexycMOTpeH K [lmaTexHoMmy cueTy B
cootBerctBun ¢ 1. 4.1.1 Hactosmux VYcnoBmii (mis Kaprt, Beimyckaempix Kk IlmatexxHomy cuery). KommdectBo
JIONOTHUTENBHBIX KapT, BHITYCKAaeMBIX K 0HOMY CUeTy, He OrpaHHUYCHO.

Hepxatens JlONOTHATENBPHONM KapThl MOXET paclopsDKaThCsl ACHEKHBIMU CpelcTBaMu, Haxonsmumucs Ha Cuere, B
npenenax yCTaHOBJICHHBIX B COOTBETCTBHH € J[OrOBOpOM JIMMUTOB.

Hepxatensb JlomoMHUTENBHOM KapThl MOKET coBepiiate Onepanuu o Cuetry c¢ ucnonb3oBaHueM Kaprtel/ PexBuzntoB
kapthl/ NFC-kaptel/ SberPay'. Jlep:xarens JIonoaHUTENEHOM KapThl MOKET MCIIOJIB30BaTh KapTy /U1 OMIaThl TOBApoB
yeayr B TCII, Bkmouyas MHTepHeT wian npu obciy:xuBaHuu Ha MoOuinsHOM pabouem mecte!!, momyuenuns/BHeceHus
HINYHBIX JAeHEXHBIX cpenctB Ha Cuer B [lompasnmenenusix banka M B IpPYrux KpeAMTHBIX OpPraHU3ALMSX, 4Yepes
YCTpOHCTBA caMOOOCITYKUBaHHs, TONydeHHUs AeHeKHbIX cpenctB B TCIT'?/ mosyueHus JeHeKHBIX CPEJCTB IPH OILIaTe
nokynku B TCII® a rtaxke, Ipu HalM4uM TEXHMYECKOH BO3MOKHOCTH, coBepimath Onepamun vepes «COepOank
Omnnaitn»'4, SMS-6ank’® u VerpoiictBa camoo6cemysxuBanus banka, BKIIOYas MOMyYEHHE HATMYHBIX EHEKHBIX CPEJICTB C
ucnonb3oBanneM QR-koxa, pazmerieHHoro Ha Skpane OaHkoMaTa banka.

1.19. JMomonnurtenbubii cuer'® — Cuer Kaprbl, oTkpbIThIi Ha ums Kiuenta momumo OcnoBHoro cueral’.
JIONOJIHUTENBHBIN CUET OTKPBIBAETCS B BAJIIOTE, OTIMYHON OT BatoThl OCHOBHOI'O c4eTa M MHOTO JIONOHUTENBHOTO cUeTa
(pu HATTMYMN).

1.20. Jloctynublii Jumut (JIoCTyNMHBINH JUMHT KPEIMTHBIX CPeacTB)™® — cymma, B npeenax kotopoii Kienty moryt
OBITH MPENOCTABIICHBI KPeAUTHBIE cpeacTBa banka i cosepiienus Onepanuid. JJoCTynHBIA JIUMUT ONpPEAEISIETCS] KaK
pasHuua Mexnay Jlumurom oBepapadTa M cymmon OcHOBHOro jgonra. JloCcTymHbBIN JTMMHUT yMEHbBLIAETCS NPU BblIave
KpeIuTa TMpH TPOBEJACHWUH pacxomHbix Orepanuii W yBeITUYMBACTCS MpPU MOTAIICHUH 3aJI0JDKEHHOCTH 10 paHee
MPEIOCTaBICHHBIM KPEIUTHBIM CPEACTBAM.

1.21. 3akpeiTne Kaptel — biokuposka Kapte! no nnunmatuse Kinnenta/ bianskoro 6e3 BO3MOKHOCTH €€ JalbHENIIero
WCIIOJTb30BaHUS.

1.22. 3anacuble cuera - Cuera, cyeT KPeIUTHOW KapThl B baHke W/MiM cyeT B CTOpOHHEM OaHKE, OTKPBITHIE HA UM
Knuenra, k kotopsim Kitnenrom banky B pamkax yciayru «Oruiata ¢ HECKOJIBKUX CUETOBY» NPEIOCTaBICHO MOPYYEHHE Ha
CTHMCaHKE JICHEKHBIX CPE/ICTB Ha cyeT [ 1aBHOW KapThl/IpaBO MHUIIMMPOBATH OTIEPAIUIO [0 CIIMCAHUIO JICHEKHBIX CPEACTB
Ha cueT [ maBHO#M KapThl yepe3 CBII nis nemneit omiaTel TOBApOB U yCIYT.

1.23. 3anpoc — SMS-coobmenne nnun USSD-komanga, nampasnsiemas Knuentom B bank ¢ HOMepa MOOMIIBHOTO
TenedoHa, 3aperucTpUpOBaHHOIO A AocTyna K SMS-0aHKy, Ui coBepIeHHs MEPeBOJia IEHEKHBIX CPEICTB, CIENOK,
nepeaayy IOPUIUIECKH 3HAYUMBIX COOOIIEHUI MITH MOTyYeHUs] HHOW MHopMaiuu ot baHka.

" B 3aBMCMMOCTH OT BUJIa KAPTOYHOTO TIPOLYKTA U IIPU HAJMYUH TEXHUIECKOH BO3MOKHOCTH.

8 [IpumeHUMO TOJBKO 171t OCHOBHBIX KapT.

% Mepsuunslii Bemyck JeberoBbix KapT ¢ oBepapadTom mpekpaie ¢ 29.11.2016.

10 TIpn manm4uy TeXHUYECKOH BO3MOKHOCTH.

! TIpn HanM4MK TEXHUYECKOH BO3MOKHOCTH.

12 TIpn Hanv4uy TeXHUYECKOH BO3MOKHOCTH.

13 [Ipu HANMYMK TEXHUYECKOH BO3MOMKHOCTH.

14 octyn B «COepbank Onaiiny» oCyUIECTBISETCSA NPU YCIOBHY HAIMYMUS Y Jepkates JonoaHuTENbHOM KapThl AelcTByromeii OCHOBHOI KapThl 1
3apeructpupoBanHoro SMS-0aHka.

15 [Tpu HanM4MU TEXHUYECKON BO3MOMKHOCTH.

16 TIpumernmo TobKO B oTHOMEHHUK KapT, ;uis oTpaxenus Omeparmii 1o KOTOPBIM MOYXET OBITh OTKPHITO HeCKONbKo CuetoB Kapr.
7 Tlpn Hanm4uy TeXHUYECKOH BO3MOKHOCTH.

18 TIpumermmo TobKO B oTHOmEHUH J{ebeToBbix KapT ¢ oBepapadTom.



1.24. 3apmiaTHbIi A0roBOp — JOTOBOP O NMPEJOCTABICHHM YCIYr B paMKaX 3apIUIaTHBIX MPOEKTOB, B TOM YHCIE
JOTOBOpP O MPEJOCTAaBICHUU YCIYT PEeCTPOBOrO BBIMYCKA KapT W/WIM 3a4UCICHHS JCHEXKHBIX CPEICTB Ha cyeTa
(hHM3UYeCKUX UL, 3aKITI0OUEHHBIA MeK Ty bankoMm 1 mpeanpusiTieM (opraHu3anuei)/ yaeOHBIM 3aBeICHUCM.

1.25. 3asBieHue — yrBepkacHHbIe baHkoM ThIOBBIe (hOpMbI 3asBlicHUS Ha OTKpbITHE [lnaTexkHoro cuera, 3asBaCHHS
Ha MOJyuYeHHEe KapThl, BKIIOUas 3asBKy, WM 3asBlIeHUS HAa OaHKOBCKOE 00CTy)KMBaHUE, B PAMKaX KOTOPBIX OTKPBIBAETCS
Cuer/Kapra.

1.26. HaentuduKaTop A0CTYNA — MACHTHPUKATOP, CO31aBaeMbIii’ BaHKOM B MOMEHT OIUIATHI TOBApOB U yCIyT Ha
[Inatexnoii crpanune SberPay nmocne nmpoxoxaenus: Knuenrom/ aepxkatenem JononHUTET,HON KapThl AyTeHTH(OUKATUH
B MoGunsHoM npunokenun banka, nosponstommii?® Knuenty/ nepskatemo JIONOMHUTENBHON KapThl OCYHIECTBIATH
orIaTy TOBapoB U yciyr Ha [lmarexxuoi crpannie SberPay 6e3 Ayrentudukarn B MoOmIpHOM npriiokeHnu banka.
1.27. Wnentnduxaunusi — ycTaHoBiIeHHWe JnuuHocTH  Kimenta/  gepkatens  J[OMONHUTENHHOH — KapThl/
[IpencraButens/bnuskoro npu ero obpamennu B bank s coBeprieHuss Onepaunii win moaydeHus: HHPOPMALUU 1O
Cuery B nopsiake, IpeLycMOTPEHHOM J[oroBopoM.

1.28. HuauBuayajbHbIe YCa0BUS — «VHIMBHIyalbHBIE YCIOBHUS BBHITyCKa W OOCTY)KMBaHUS /1e0ETOBOH KapThl C
oBepapadrom ITAO Coepbank» (pasmemiensl Ha OdunnansHoM caiite banka).

1.29. HuHcTpymeHT AocTyna — crnocoOsl, nmo3possttonire Knuenty/ nepkartento J[OMONMHUTENHHON KapThl ydalleHHO
nepenaBath pacnopsokennss k Cuery. K Unctpymentam goctyma otHocstesi: Kapra, PexBusutel kaptel, NFC-kapra,
SberPay, CBII.

1.30. HWudopmanuoHHoe coobeHne — Jroboe wuHpopManmonHoe coobrienne banka, otmpasmsemoe Kiwmenty/
neprkaTento JlomoaHUTEeNsHON KapThl B BUae SMS-coo0meHuss Ha HoMep MOOHIIBHOTO TenedoHa, 3aperuCTPUPOBAHHBIN
s goctyna Kk SMS-0anky, wim Ha HOMEp MOOWIBHOTO TenedoHa, yka3zaHHBIH B 3asBIeHWHM Ha OaHKOBCKOE
o0ciyxkuBanue/3asBaeHny 00 n3MeHeHun uHpopMaiuu o Kiuenre, unu B Buge Push-ysenomnenus? (38 MoOunsHOM
npmnoxkeHuu banka), Bkirodast OgHopa3oBsie naponu (OgHOpa3oBbie Kobl), COOOIIEeH S 1S TIOATBEPKISHUS.

1.31. Kapta «A3poduor» — Kapra, Beimyckaemas bankom B pamkax [IporpamMmel, B TOM 9rciIe MMEIOIAS CIICITAATBHBIH
JIM3aiH ¢ JoroTurnoM (ToBapHbiM 3HaKOM) [TAO «AspodmoT».

1.32. Kapra, Bbl1aBaemMasi B paMKax 3apnjaTHOro /J0roBopa — KapTa, UCIOJIb3yeMasl IS 3a4uCIiCHHS Ha Hee
3apabOTHOM TIIIATHI, CTUTICHAWN ¥ T.J. paOOTHUKY MPENNPHUITHS (OpraHU3aINH) WK yJaleMycs/ CTYACHTY/ acliipanTy/
paboTHUKY yuyeOHOTro 3aBeACHUS B paMKax 3apIUIaTHOTO JOrOBOpa, :

— BBIMYIIEHHAs B PAMKaX 3apIuIaTHOTO JIOrOBOpaZ2, uiu

- oOcyxuBaeMasi B paMKax 3apIuiaTHOTO JOTOBOPA B COOTBETCTBHH C pasnenoM 4.1.36 Ycmoswuii.

1.33. Kuament — pmsmueckoe murio, Bragener; Cuera, 3akmrounBmimii ¢ bankom Jlorosop.

1.34. Konrtaktubiii Lentp banka — kpyriocyrounas ciyx06a HHGOPMAaMOHHOW MOJAEPKKH, AUCTAHIIUOHHOTO
OOCITy’)KUBaHUSI M pealr3alui MPOAYKTOB M ycnyr banka/ maptHepoB banka, Bkitouas mouepnue obmiectBa banka, ¢
KoTOpbIMH baHkoM 3akitoueHs! 1orosopsl. O0cmy)uBanue mnpegoctasiusercs no tenedonam KonrakrHoro Llentpa banka,
yKa3aHHBIM Ha oduimansHoM caiite banka, Ha o6opoTHO#l ctopoHe Kapter u B [lamsiTke, 1100 mpH OCYyIIECTBICHUN
BankoMm ucxonsiiero tenedonHoro 3sonka Kiuenry.

1.35. KouTpoabnas undopmanus — OykBeHHas win nudposas nHPpopManus, ykaspiBaeMas KitueHToOM B 3asBIIieHUH Ha
NPENOCTaBlICHUE YCIyrd Ju0O B MHOM JOKYMEHTe, peructpupyemas B basze nmanneix banka, kotopas MoxeT OBITh
ucnonb3oBaHa st Ayrentudukanun Kinuenra npu obpamienun B Konraktaeiii Leatp banka.

1.36. Jlumut oBepapadTa — ycraHaBnuBacMmas baHkoM cymMma, B mpenenax koropoil KimeHTy wmoryt OBITH
MPENOCTABICHBI KPEAUTHBIE CPEACTBA (€QMHOBPEMEHHO WMJIM YacTAMH) I coBepiueHuss Onepanuii ¢ HCIoIb30BaHUEM
He6etoBbix Kapt ¢ oBepapadTom.

1.37. Jlorun (HUpenTnduxaTop mNOJb30BATeNs1) — IIOCIEAOBATEIBHOCTh CHMBOJIOB, HCIIOJb3yemasl st
Wnentnduxanumn Kinnenra npu perucrpanun/sxoae B «CoepOank Onnaiiny». Y cranasnusaercs: bankoM uim onpenensercs
Knuentom.

1.38. Mmuas — yuetHas OOHyCHas euMHUIlA, HauKucasemas bankoM B cootBeTcTBuum ¢ [TpaBunamu HauuciaeHUs Muib Ha
Cuer yuyera Muis npu cosepmieHnr Omepanuii ¢ ucnosib3zoBanueM KapTel «As3podioT» U BBITYIIEHHBIX K €€ CUeTy
JIONOIHUTENBHBIX KapT.

1.39. MoouabHoe npuwioxkenue banka — npuioxeHue (mporpaMMHoe obecrieuenue) st MOOMIBHOTO yCTPOMCTRA,
npuHaIexaniee baHKy WM TPEThbUM JMLamMZ, mpenocrasisionee KIMEHTy BO3MOXKHOCTb JOCTYNa K (DyHKIHOHATY
«COepbank OHaiiH» B 3aBUCUMOCTH OT TEXHHUYECKOH peaii3alii COOTBETCTBYIOLIETO MPHUIIOKEHUS.

1.40. Mobounasnoe npuioxenue CBII — nporpamma gt O9BM «Mobunbaoe npuinoxkenue CBID», mpenHa3znadeHHas
JUIsl yCTAaHOBKK Ha MOOWIILHOM yCTPOMCTBE, B MEJSIX 00ecIieYeHUs] BO3MOKHOCTH OCYIIECTBIICHHS MIEPEBOJIOB JICHEXKHBIX
cpencTs ¢ ucnonb3opanueM CBIT%,

19 TIpu HANMYMHK TEXHUYECKOH BO3MOXKHOCTH.

20 [Ipu HAUYUU TEXHUYECKOH BO3MOKHOCTH.

2 [Ipu HaUYUK TEXHUYECKOH BO3MOKHOCTH.

22 [pu HATMYUU TEXHUYECKOH BO3MOKHOCTH BBIMTYCK KapThl MOKET OCYILECTBIIATHCS MPH HCIOJB30BaHKH (r-K0/1a, CHOPMUPOBAHHOTO NPEANPUATHEM
(opranuzanueii), y4eOHbIM 3aBeICHHEM, C KOTOPBIM 3aKIF0YEH 3apIUIaTHBII J0r0BOP.

23 [lepeueHn TPETHHX JIMIl ¥ HANMEHOBAHUH MPWIOKEHHIT pasmenieH Ha OpuuansHoM caiite Banka.

24 TIpaBooGnamatenem MoGumsHoro npwnokenns CBIT sBnsietcs  AKnmoHepHOe 00mecTBO «HanMOHANbHAS CHCTEMa IUIATEKHBIX KapT»,
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1.41. MobOunabHOe YCTPOHWCTBO — 3JIEKTPOHHOE YCTPOHCTBO (TUTaHIIeT, cMapTdOH, MOOMIBHBIA TeaehOH U T.IL),
Haxonsmieecss B JUYHOM Monb3oBaHuu Kumenta/ aepxkatens JOMONHUTENBHOM KapThl, MMEIONIEe MNOAKIIOYCHUE K
MOOUIBHOHN (IOJBMKHON paguoTeaecpOHHON) CBSI3H W/WUIIK MH()OPMAIIMOHHO-TEJICKOMMYHHKAIMOHHOM ceTu «HTepHEeT»
(manmee — IaTEpHET).

1.42. OOmas 3a10/J:KeHHOCTHL>® — 3a10/KeHHOCTh KinenTa nepen bankowm, Biimovaromas B ce6s cymmy OCHOBHOTO
JI0Jra ¥ HAayUCJICHHBIC IMPOLCHTHI 3a IMOJIb30BaHHE KPEIUTOM, pacCUMTaHHBIE B COOTBETCTBHU ¢ Tapudamm, ¢ AaTsl
BO3HUKHOBCHHMS 3a/10JDKEHHOCTH (HE BKJIIOYAs 3Ty JaTy) IO ATy HOTalleHus 3aJ0/DKEHHOCTH (BKIIFOUNTENbHO). Kinent
HUMeeT IpaBo AOCPOYHO MOTacuTh BCio cymmy OOmieit 3agomkennocty o Kapre.

1.43. Oossarenbnblii miarex’® — 3anomkennocts Kiuenta nepen bankom, Bkmroyaromas B ceds cymmy OCHOBHOTO
nonra 3a OT4eTHBIN NepHoA M HAYMCIICHHBIE MPOLEHTHI 3a MOJb30BAHUE KPEAMTOM, PACCUMTAHHBIE B COOTBETCTBHUHU C
Tapudamu, ¢ naTel BO3HUKHOBEHMS 33J0JDKCHHOCTH (HE BKJIIOYAs 3Ty JaTy) MO JaTy MOralleHus 3aJ0DKEHHOCTU
(BKJIIOYHMTENBHO).

1.44. Opnopa3oBblii napoab (OxHOPa30BbIil KOA) - TAPOIb OJHOPA30BOTO HCITONB30BaHM. VICMONb3yeTcs B METsIX
AyTeHTHOUKAIMK TIpW BBIIOJIHEHWH onepanuii Ha OdunuanbHOM caiite baHka win ans  TONOTHUTEIHHOU
Aytentudukanun npu ucnons3zoBanun Coep 1D, mpu Bxoae B «Coepbank Onnaiin», 1jsi MOATBEP)KICHUST COBEPIICHUS
onepanuit Ha OdunmansHoM caiite banka/ B «Coepbank OHnaiiny, a Takke Onepaunii B cetd UHTEpHET ¢ MpUMEHEHHEM
texHonoruit «Visa Secure», «ldentity Check» u «MirAccept» B kadecTBe AHanora coOOCTBEHHOPYIHOU MOAMUCH U/HJIH B
Hessix 6e30MacHOCTH MPH COBEPIICHUH Hanboee puckoBbIx Oneparuii.

1.45. Onepaums — gro6as onepauus no CueTy, coBeplieHHas Kak ¢ HCIOJIb30BaHNeM MHCTpyMeHTa JOCTyNa, Tak 1 0e3
ucnosb3oBanus MuctpymenTa nocryna. Cosepuienre Onepanuii mo Cuery ¢ ucrnonb3oBanueM MHCTpyMeHTa mocTyma?’
BO3MOKHO TOJIBKO TIocie AKTHBanuu Kaptel.

1.46. OcuHoBHas kapTa — nro0as Kapra, Beimyniennas na ums Kimenra.

1.47. OcHoBHON 10ar?® — cyMMa 3a/I0JDKEHHOCTH 110 KPEAUTY 0€3 ydeTa MPOLEHTOB, HAYMCIECHHBIX 3a MOJIb30BAHUE
KpPEIUTOM.

1.48. OcHoBHOIi cueT? — MepBbIii B XPOHOJIOTMYECKOM TIOPSAKE OTKPHITHIA Ha uMst Kinenta Cuer Kaprel. OcHOBHOM
CUET MOXKET OBITh OTKPHIT B pyOIIsix, gosmapax CHIA wnu EBpo.

1.49. Ortuer/ Bolnucka — MOKyMeHT, oTpaxkaroninii nHpopmanuio 06 Onepanusax 3a ompeneneHHbI nepuo. Jlaroit
Otu4era sBNsIeTCS TOCTIEAHAN JIeHb Mecsta oTKpeITH Cueta. OtueT mo JlebeToBoii kapTe ¢ oBepapadTOM TakKe COMEPIKUT
nHpOpMaIuio o JJocTymTHOM TUMHTE KPEAUTHBIX CpeAcTB 1 cyMMe OcHOBHOTO Aonra Ha naty Ortuera.

1.50. OTueTrHblii MepPUOJ — MEPHO]] BpeMeHH MKy natamu (popmupoBanus Otdeta. OTUETHBIN MTEPHOA HAUNHASTCS
co nmHs, cnenyromero 3a [atoit dopmupoBanus Otdera, U 3akaHUMBaeTca nator (popmupoBanus ciemyromero Ordera
(BKIIFOUMTENBHO).

1.51. Od¢unuanbuslii caiit banka - caiit banka B cetu MatepHer www.sberbank.ru.

1.52. Hamarka — «llamsrka Kinuertam mo Bompocam ucnoib3oBanus JlebeToBbix 1 KpenutHbix kapT, [lnarexnbprx
cuetoB, OTKpbITHIX B [TAO Coepbank» (pazmenieHa Ha OdunnanbHoM caiite banka).

1.53. TlapTHep — OpHINYECKOE U0/ MHIUBHYaTbHBIA TPEeIPUHIMATEIh, OCYIIECTBISIONINHN eI TeThHOCTh B cepe
TOPIOBJIM U YCJIYT (MarasuH, TOCTUHHLIA, PECTOPaH, TeaTp, TPAHCIIOPTHOE WM JPYroe NPEANPHUITHE TOPTOBIU U YCIIYT) U
MPENOCTABIISIONIEE CKUIKU W/WIN JOTOJHUTENbHbBIE yeayru KiuenTy.

154. IlencuonHblii opran — ®oH MEHCHOHHOTO U COIMAILHOTO cTpaxoBaHus Poccuiickoit Denepannu, IEHCHOHHBIC
nonpaszaeneHus MunanctepcTBa 000poHs! Poccniickoit @enepannu, GenepanbHoi ciryk0b1 6e3omacHocTH, DenepanbHOI
ciry>kObl MICTIOTHEHUsI HaKa3aHWH, MUHHCTEpCTBAa BHYTpeHHUX JNen Poccuiickoii Meneparum, ClieAICTBEHHOT0 KOMHTETa
Poccuiickoii enepannu, ['enepanbHoii mpokypatypsl Poccuiickoii @enepanyu, OenepaibHOi TaAMOKEHHOH CITYKOBI.
1.55. TIMH - nepcoHanbHbINH WICHTU(UKAIIMOHHBIH HOMED, MHAWBUAYAIBHBIN KOJ, MpHcBanBaeMblii kaxoi Kapre u
ucrnone3yemblii  Kiuentom/ nepxkatenem JoNOMHUTENBHOH KapThl mpu coBepiieHnd Ornepanuii ¥ HHBIX CHCIOK C
ucnonb3oBanreM Kaptel/ NFC-kapThl B kKadecTBe AHAJIOTa €ro COOCTBEHHOPYYHOH MOIMTUCH.

1.56. Tlnarte:xnas crpanuua SberPay — otnenbhas ctpanuia B MoounsHoM npwiokenun TCIL/ Ha caiite TCII/ Banka,
B COCTaB KOTOPOH BXOIUT (peiiMBOpPK (IIporpaMMHBIi MHCTpyMeHT) baHka, nmpenHasHaueHHas Ui OIUIaThl TOBapOB H
ycayr ¢ ucnons3oBanueM SberPay B cetn MHTepHeT iy ¢ ucnonp3oBanneM QR-koza maptHepa.

1.57. IlnartexHblili cueT — OAHKOBCKHMI CUET, OTKphIBaeMbI Ha mMs Knmenrta, s ocymectsienus Omeparmii, He
MIPOTUBOPEYAINX 3aKOHOIATeNbCTBY Poccuiickoit denepanuu.

1.58. Tloapaznenenne banka mo mectry Beaenuss Cuera — moOoe llogpasaenenue TeppuTopuanbHOro OaHKa
I[TAO Coepbank, B koropom KineHT oTkpbuT CUeT.

1.59. TMoapa3znenenus banka — noapaszaeneaus [IAO CoepOaHK, OCYIISCTBIIAIONINE 00CTYKUBAaHUE (DU3NUECKUX JIUII,
nepevyeHb KOTophIX pasMerieH Ha OdununansHoM caiite banka.

OI'PH: 1147746831352, Poccuiickas ®enepauus, 115184, r. Mockaa, yi1. bonsmas Tarapckas, 1. 11 (ganee - AO «HCIIK»).

25 [IpumeHHMO TONbKO B oTHoIIeHHH Jle6eToBbIx KapT ¢ oBepapadrom.

26 [TpumeHuMo Tonbko B oTHouIeHuu Jle6eTobix KapT ¢ oBepapadrom.

27 TIpu HaMMUMK TeXHUYECKOH Bo3MOxkHOCTH OMepaliiy ¢ HCMosb3oBanreM SherPay cosepiarotes 1o [lnaTexxHoMy cueTy MpH OTCYTCTBHHM aKTUBHOM
Kaptsr.

28 [IpumeHUMO TONILKO B oTHOIIeHHH JlebeToBbIX KapT ¢ oBepapadTom.

29 [IpuMeHUMO TOJILKO B OTHOIIEeHNH KapT, 11 oTpaxenus Onepanuii 0o KOTOPBIM MOKET OBITh OTKPBITO Heckonbko Cueto Kapr.


http://www.sberbank.ru/

1.60. IlocTtaBIMK YCJYI — MpPEANPUSATHE TPAHCIOPTA, MPEAOCTABIAIONIEE YCIYTH MpPOE3Aa Ha MAaCCaKHPCKOM
TpaHCHOPTE OOILEro MOJIb30BAHUS B CBOEM PErOHE B COOTBETCTBHUHU C TapH(aMH, YTBEPKACHHBIMH YIIOJTHOMOYEHHBIM
OpraHoM MCIIOJIHUTEIbHOM BIACTU JaHHOTO PEruoHa, B paMKax JIeHCTBYIOIIETO 3aKOHOJaTenbcTBa Poccuiickoit
Ddenepanuy, U 3aKiIrounBIIee ¢ baHKOM 10roBoOp B IEIAX pa3MEIIEHUs TPaHCIIOPTHOIO IpuilokeHus Ha Kapre.

1.61. TlocTosiHHBI NapoJb — MapOJb MHOTOKPATHOTO HCIIOJNIB30BaHHUA C HEOTPAHWYEHHBIM CPOKOM JEHCTBHSI.
Ucnonezyercs ans Ayrentuduranmu u Wnentundukanym npu ucnonszoBanuun Coep ID, mpu Bxome B «COepOaHk
Omnmaiin.

1.62. TIpaBuiaa Haunciaenusi Muap — [IpaBuna HauncleHUS MUIIb Jiep)KaTeto KapThl «Aspodnor» ITAO Coepbank —
JOKYMEHT, YTBEpXKIeHHbIM bankowm, ompenenstomuii nepedeHs Kapt «Aspoduior» u Onepaunii, o KOTOpeiM baHkoM
MpOU3BOIUTCS HauucaeHne Muipb Ha Cuet yuera Muh (pasmenien Ha OdunmansHoMm caiite banka).

1.63. IIpeacraBuTenb — HU3MUECKOE IO, TPEACTABISIONIee HHTEpechl KinenTa B CHiTy HOJTHOMOYHI, OCHOBaHHBIX Ha
HOTapHaIbHON WM IIPUPaBHEHHOM K HEll JOBEPEHHOCTH, €CIIM HHOE HE YKa3aHO B Y CIIOBHUSIX.

1.64. Ipuesszka CBII — coxpanennbli B banke uaentudukarop, comepkammuii nadopmanuo o TCII u Kapre,
no3Bossttonuii KimmeHTy ocymiecTBisaTs oruaty ToBapos U yciryr ¢ momoribio CBII 6e3 Ayrerrndukanmm B «CoepOank
Omnnaitn»/ MoOunbHoMm mnpunokenun CBII, a Taxke OCYIIECTBISATH OIMJAaTy MOANMCOK (OIUIATY MOBTOPSIOIINXCS
Oneparuii).

1.65. TIporpamma — IIporpamma «Aspodor boryc» TTAO «AspodioT», no3Bosstonias YdyacTHUKY [Iporpammer
MOJy4aTh NPEMHUH MpH MOJb30BaHuU yciyramu ITAO «Aspoduior» U ero mapTHEpOB B COOTBETCTBUU C YCIOBHSIMU
[IporpaMmel, pazMenieHHbIMH Ha opuuuansHoM caiite [IAO «Aspodiory.

1.66. IIpocpouennas 3anokennoctTs no Kapre® — cymma O6meit 3a10mkeHHOCTH, HeomutadeHHass KITMEHTOM B CPOK,
ykazanHblil B Otuete no Kapre.

1.67. TIpodmabublii komenek SberPay — coco6 HacTpoWKM OHJIAWH-OTIATHEI TOBAPOB U yCIyr B ceTH VHTepHeT
nomomslo  SberPay, B pamkax koroporo KimeHT omnpezaenser NpUOPUTET HCIIONb30BaHUS OAHKOBCKHX Kapr,
SMUTHPOBaHHbIX Bankom (Bkiowas KapTel, KpenuTHyo Kapty), u [lnaresxnbix cuetos® KimeHTa B 11€M1X OIUIaThl TOBApOB
u ycnyr B cetu Matepret B TCII ¢ momompto SberPay mpu ycnoBun Ayrentudukanuu Knvenra ¢ ncons3oBanuem Coep
ID.

1.68. PacuyerHblii TOKyMEHT — IOKyMEHT, O(OPMJICHHBI Ha OyMa)XHOM HOCHUTENE WJIA B BHIE JIIEKTPOHHOTO
JOKYMEHTa, cofepxamuii mopydenne Kmmenra/ mepxkartens JlonmomnutensHol kaptel/ [IpemcraButens/ bmmskoro Ha
BbIJIaYy HAJMYHBIX ICHEKHBIX cpeacTB co Cuera/ 0 CrMCaHUM ICHEKHBIX cpecTB co CueTa U MX MepeurCICHUH Ha CYeT
MOJTydaTelsi CpeAcTB, MpuHATHIA oT Kimenra/ mepxkarenst [omomautensHoit kaptel/ llpeacraBurens/ brmuskoro wmmm
COCTaBJICHHBIN IO €r0 MOPYYEHHUIO.

1.69. Pacxoauslii 1uMuT (0ajaHC) — CyMMa JICHEKHBIX CPEJICTB, TOCTYITHBIX B ONpPEICICHHBIII MOMEHT BPEMEHH ISt
coBepmienns: Onepanuii, BKIOUYaromas coocTBeHHble cpencTBa Kinuenta u JlocTymHBIN JIMMHUT KPEAUTHBIX CPEICTB, 32
BBIUETOM CyMM paHee COBEpIIeHHBIX Omneparuii.

1.70. PexBusutbl kKapThl — HOMep Kaptel, cpokx aeiictBus Kapter, ums u damunus Kiwmenra/ nepikatens
JloToTHUTETbHOM KapThl (PU HATMYUK), KO npoBepku nominaHocTH Kapter I[TTTK2/ CVC2/ CVV2,

1.71. PexBusutbl NFC-kapThl — HOMep U cpok aeiictBust NFC-kapTsl.

1.72. PykoBoactBo no Coepéank OHIaliH — pyKOBOACTBA 10 MCIONB30BaHUI0 «COepOank OHnaliH», pa3MelleHHbIe
Ha OdunmansHoM caiite baHka.

1.73. CBII — cepBuc ObICTpbIX IUIaTEXEH IUIaTe:KHOW cucteMbl LleHTpanpHoro Oanka Poccuiickoit denepaunmy,
BKJTIOYAIOLINN CIIEAYIOIIME CIOCOOBI OILIaThl TOBapoB U yciyr co Cuera B TCII:

- ¢ ucnonb3oBanueM «Coepbank Omnaiiny u/unu [pussizku CBI1 B cooTBeTcTBUM ¢ pazaenom 4.8 YcioBuid;

- ¢ ucnionb3oBanueM Tokena CBII B cooTBeTcTBHY € pazaenom 4.7 YcioBuil.

1.74. «Coepbank Omnaaiin» (Cucrema «COepdank OmnJjaiin») — VYjaneHsslii kaHan oOcmyxuBanus banka,
aBTOMATHU3WPOBAHHAS 3alMIIICHHAS CHCTEMa TUCTaHIIMOHHOTO 00CTy )KUBaHUsI KieHToB banka yepe3 OduunansHblii caiT
Bbanka B cetu MHTepHeT, a Takxe MobunsHoe npuioxenne banka.

1.75. Coep ID (Coepbank ID) — cepBuc banka, ¢ momorupto koroporo KineHT nmeeT BO3MOXKHOCTB:

- TIOJTyYHTh JOCTYI K MHPOPMAIIMOHHBIM pecypcam banka u maptHepos banka®;

- gepe3 «Coepbank OHIAH» YIPaBIATh CBOMMH ITEPCOHAIBHBIMU TaHHBEIMU (BBOJ, pEAaKTHPOBAHUE, yIAJICHIE U
WHBIE AEUCTBHS), BKIIOUYAs PEAOCTaBICHUE COrflacuidi Ha 00pabOTKy CBOMX NEpCOHANBHBIX JaHHBIX BaHKy U mapTHEepam
Banka. [lepeuens u nopsaok coepuenns Kimmenrom aeticteuii npu ncnonb3oBanuu Coep ID conepkarcs B PykoBoactee
o ucrnonszoBanuio Coep ID, pazmenienHoM Ha OdunmanpHOM caiite banka.

1.76. Cesa3ska SberPay — coxpanennbiii Ha ctopone TCII/ B Coep ID umenTrdukaTop, coaepxkaiini HHGOPMALIHIO O
Cuere/ Kapre, no3posstromuii Knuenrty/ nepsxatento JononHUTENbHON KapThl OCYILIECTBIIATE OIJIATYy TOBApOB M YCIYT B

%0 [Tox HOTapHATBHO YOCTOBEPEHHON TOBEPEHHOCTHIO TAK/KE MOHAMAETCS IOBEPEHHOCTD, YOCTOBEPEHHAs JIMIIAMH, KOTOPHIM 3aKOHOMATENECTBOM
Poccuiickoii denepanun MpeaocTaBiIeHO MPABO BBINOJHATH HOTapHajbHble AEHCTBUA, a TAKKe JOBEPEHHOCTH, YJOCTOBEPEHHBIE 3a IpenesraMu
Poccuiickoit @enepanyn B COOTBETCTBUH C 3aKOHOAATEIbCTBOM CTPAHbI, HA TEPPUTOPUH KOTOPOH BBIIAHA JOBEPEHHOCTb.

31 [Tpumenumo Tombko s Jebetoseix KapT ¢ oBepapadTom.

32 [Tpu HAUYMK TEXHUYECKON BO3MOKHOCTHU 106aBnenus Ilnarexuoro cuera B [Ipogunbuslii komenex SherPay.

33 Tlepeuens MH(OPMALMOHHBIX PECYPCOB, B T.4. MOOUILHBIX NpuIoxkenuii Banka u naptHepos banka pasMemnen na OduuuansHom caiite banka B
paznene «Coep IDy.



cetr UnTepHet ¢ nmomorpio SberPay 6e3 Ayrentudukanuu B MoOHIbHOM MPHITOKEHUU baHka.

1.77. Cepsuc Kandinsky — ¢pynxnnonan MobunsHoro npunoxenus banka, cnocoOHbIH co3qaBaTh WHANBUAYaJIbHBIH
(ocoOennpIi) mu3aiiH KapTel ¢ HCHONB30BAaHMEM CHCTEM HCKYCCTBEHHOIO WHTEIUIEKTA B COOTBETCTBHH C
[Tonp30BaTENBCKAM COTJIAIIICHHEM 00 HMCIOIh30BaHUN MOOMIbHOTO TpmioxkeHus [IAO CoOepbaHk, pazMernieHHBIM Ha
OduuunansHoMm caiite banka, u [lonutukoii nomyctumoro ucnonszoBanust U -cepsucos [TAO CoepbaHk, pa3MenIeHHON
o azapecy https://developers.sber.ru/docs/ru/policies/gigachat-agreement/permissible-use-ai.

1.78. Cwmena Ilnarexxnoro cuera Kaprbl — coBepiraemas Kiuenrom B «COepOank OHaiiH» omepanus 0 CMEHE
[InatexxHoro cyera, K KOTOpoMy npuBssana OcHOBHas KapTa m/umu JlomonHuTenbHas kapta® («npuBsska» KapTel k
npyromy IlnatexxHoMy cueTy), pacropsbkeHHe KOTOPBIM OyIeT OCYIIECTBIISTHCS € HCIONb30BaHueM KapThl.

1.79. CoBmecTHblii J0ocTyn — npenocraBieHre Knuentom brnuskomy mpaBa Ha ucnonb3oBanue [lnarexxHoro cuera u
noiy4deHue nHpopManuu B COOTBETCTBHH C 11.3.30 HACTOSAIINX Y CIIOBHI.

1.80. Coobmenne nasi moarBep:xknenus — MupopmannonHoe coobmenue, ornpasisieMoe bankom Knmenty B Buae
SMS-coo0rmienns a1 moarBepkacHUsS uM Onepanuii, B TOM 4ucie IS HoAaTBepaceHus Ormepaiuii, cOBEpIIacMbIX
MOCPEICTBOM HAIpaBJIECHUs 3anpoca, WIK COBEPIICHUs CIENIOK, B TOM YHCJE COIEepIKallee CChUIKY Ha YCIOBHS CIHCIKH,
nojuexanie aknenty Kinmentom u pasmemaemsie Ha OdunuansHoM caiite banka nim B «Coepbank Ownmaiiu». Jlns
noareepxaeHus Onepanun/ coBepieHus caenku KIIMeHT JomKeH OTIpaBUTh ¢ HoMepa Teae(oHa, Ha KOTOPBIN MOy4eHO
CooOmenne s moatBepxkaeHus, B bank orBetHoe SMS-coobmieHue, cojepikariee HHGOPMAIUIO, YCTAaHOBICHHYIO
Bankom B Coobuiennu s OATBEPKACHUSI.

1.81. Cuer — [Inarexusiii cuer, Cuer KapTsl mpu qanpHeiiieM COBMECTHOM YIIOMUHAHUY 110 TEKCTY Y CJIOBUH.

1.82. Cuer Kapthl — 0aHKOBCKHIA CUeT, OTKpbIBaeMblii Ha uMs Kimenta, mis ocymectBineHus Omneparmit. [lns
otpakeHus: Oneparuii, COBEpIIaeMbIX C UCTIOIb30BaHUEM OTHOM KapTel, MokeT OBITh OTKPHITO HecKombko CueToB Kaprt:
OcHOBHO# c4eT u J[onoMHUTENbHBIA(-bIe) cueT(-a)*s.

1.83. Cuer yuyeta Muis — cuet, oTkpbiBaeMbIit bankom Jlepxarento KapTer «Aspodmory», mpeqHazHadeHHBIN TS ydeTa
Muins.

1.84. Cuer Yuactuuka B IIporpamme — cuer, otkpsiBaeMblil [IAO «Aspodnor» YuactaHuky [Iporpammer mjist ydera
Muuib.

1.85. Tapudwnl — Tapuds! Ha ycuyru, npenocrapisiemble [IAO Coepbank pusmdecknm numaM. Tapudsl pazmemarorcs
Ha OdunmansHoMm caiite banka.

1.86. Teuedon banka — Homep TenedoHa i 3BOHKOB M3 000K Touku mupa: + 7 495 500-55-50; anst 3BOHKOB ¢
MOOWITHHBIX TenmeoHoB Ha Teppuropun Poccuiickort deneparun: 900. B crmyuwae otnuumsa mexay wHQOpManmend o
Tenedonax B Ycmosusax u Ha OdpurnmanbHoM caiite banka mocieHe UMEIOT IPEUMYIIIECTBEHHYO CHITY.

1.87. Texuuueckasi 3aJ0LKEHHOCTb — 3aJI0JDKEHHOCTh, 00pa3oBaBIIasicss B pe3yibraTe coBepmieHus Omepanuu Ha
CyMMYy, TpeBbIIaroyo Pacxoquerit mumut (6ananc). TexHuueckas 3aI0JDKEHHOCTh MOXKET 00pa3oBaThCsl, HAIPUMED, B
pe3ysbTaTe BOZHUKHOBEHHS KypCOBOM pa3HHMLIbI, coBepiieHus: Onepanuu 6e3 ABTOPH3aLNHT, TEXHUUECKOTO COOSL.

1.88. Toxen CBII — 3JeKTpOHHOE CPENICTBO TUIATEkKA, BBIMTYCKAEMOE CaMOCTOSATENHLHO KIIMEHTOM C HMCTHOJBb30BaHHEM
MoowunbHoro npuioxkenuss CBII, ycranosnennoro Ha Mo6misHOM ycrpoiictBe Kinuenta, k OCHOBHOM KapTe, KOTOPOE
no3sossieT Kimenty cosepiuats Onepanuu no Cuety ¢ ncnonp3oBanrneM MoounsHoro npuiokenus CBIIL.

1.89. TCII — TOproBo-cepBHCHOE NPEANpPHUATHE, OCYIIECTBIISIONIEe NpHeM MHCTpyMEHTOB HOCTyna MpH OIjlare
TOBapOB/ YCIYT.

1.90. VYaaaeHHble KaHAJbI 00CTYKUBAHUS — KaHalbl/ ycTpoiicTBa baHka, yepe3 KOTOpble MOTI'YT HPEAOCTaBIATHCS
ycnyru/ cepBUCH)/ OaHKOBCKME MPOAYKTHI: YCTpoHCTBa camooOciyxuBanus banka, Odunmanbheiii caiit banka,
«CoepOank Ownnaitny, SMS-6auk, KontaktHsiii Llentp banka.

1.91. VYcaoBusi 0GaHKOBCKOTO O00CTY:KMBAHUSI — «YCJIOBUS OaHKOBCKOTO OOCITYXHMBaHUS (DU3NYECKUX JIUI]
ITAO Co6ep6ank» (pa3merensl Ha OdunpansHoM caiite baHka).

1.92. Veayra «OniaTta ¢ HeCKOJBKHX CUETOBY» - yciiyra baHka 1Mo ocyIecTBIeHHIO TePeBo/Ia ICHEKHBIX CPEJICTB C
3amacHbIX CYETOB HA cHeT [ J1aBHOW KapThl B MOMEHT NPOBEJICHHS OIUIATHI TOBAPOB M YCIYT NMPH HEJOCTATOYHOCTH
JICHEKHBIX CPEJICTB Ha cyeTe | TaBHOW KapThl.

1.93. VYcayra YBegomiienus 06 onepauusix — yciyra nHpopmuposanust Knuenra 06 Onepauusix 1 ABTOpU3alUsix 110
Cuery®®. MrpopMupoBanue ocymiecTBisiercss bankom mocpeactBoM SMS-coobimenuii w/unu Push-ysegommenuii. Jls
nojy4yeHus: Yciyru YBenomiieHus o0 omepanusx KiueHTy HEoOXoAMMO Hamuuue MOJKIIOUYEHHOTO K MOOWIBHOM
(momBrxHON paguoTenedoHHOI) cBs3M W/uan cetn MHTepHeT MOOMIBHOrO YCTPOWCTBA, HAIM4YHE PETrUCTpaluu
SMS-0anka u/uiar MoOUIBHOTO MpHIoKeHUs banka. Y CIIOBHUS MOJAKIIOUYEHUS U PEAOCTaBICHUs Y CIIyrH Y BeJOMJICHUS
00 omepalusix onpeneaeHbl B Y CJIOBHIX NPeIoCTaBIeHUs yeayr yepe3 SMS-0ank, pasmeinaeMsl Ha OGuIMaisHOM caiTe
banka.

1.94. VYerpoiicTBo camoodcay:kuBanus banka — 6ankomat, HHOOPMAMOHHO-TUIATEKHBINA TEPMHUHAI - JIEKTPOHHBIN
MPOTPaMMHO-TEXHHYECKHI KOMIUIEKC, TpeHA3HAYCHHBIN Uil COBEpIeHus 0e3 ydacTusi paboTHHka banka omeparmii

34 33 nckmouenneM J{ONONTHUTEIbHON KapThl, BBINYILICHHOM Ha UM bin3koro.

%5 [Ipu HATMYUK TEXHUIECKON BO3MOKHOCTH.

36 Kpome omepanwuit matexeii u nepeBoios mo Cuetam Kapt, [InaTexHbIM cueTaM, BKIIaaM, COBEpIIAaeMbIX KIMeHTOM B MOGUILHOM MPHIIOKEHUH
banka.



BbauM (IIpUE€Ma) HAIMYHBIX JEHEKHBIX CPEICTB, B TOM 4Ymcie ¢ ucnonb3osanueM Kapt/ NFC-kapr®, nepemaum
pacniopsbkenuit Knuenra/ nepxarens JlonoTHATENBHOM KapThl O TIEpEUUCIICHHH (Bblaue) IeHEeKHBIX cpeacTB co Cuera u
np.

1.95.  ¥Yyacrauk [IporpaMmMsbl — JIuIl0, 3aperucTpupoBanHoe B [Iporpamme.

1.96. ®Dounp «Ilogapm ku3Hb» — brarorBoputensHbIl HOHI MOMOIIN IETSIM C OHKOI€MAaTOJIOTHYECKUMH W MHBIMHU
TsDKETBIMU 3a00JeBanusMu «[lomapu sKxu3HBY.

1.97. DaeKTPOHHBIIi JOKYMEHT — JIOKyMEHT, COJICPIKAIUH B SIIEKTPOHHOU popMme pacniopsbkeHne Kimenrta/ nepikarens
HononautensHoi kaptel/ [IpencraButens/ bamskoro banky na coBepmenne Omnepanmii mo Cuery Knmenrta mim MHBIX
Omneparuit.

1.98. IMEI (International Mobile Equipment Identity) — wmexayHapoausiii wuaeHTudukarop MOOUIEHOTO
YCTpOMCTBA.

1.99. IVR (Interactive Voice Response) — cucrema camoo0cIyXuBaHus (C TOJIOCOBBIM MEHI0), goctynHas Kinuenty/
nepxatento JlonmomHuUTENpHON KapThl mpu 3BoHKE B KonrtaktHeni LlenTp banka, mosBomsromas Kimenty/ mepxatemnro
JlomoTHUTENbHOW KapThl TONYyYUTh HH(pOpManuio W/wiwm coBepmuTh Orepanuio B aBTOMAaTHYECKOM peXuMe 0e3
COEAMHEHHS C OMEepaTopoM, JHO00 coeAUHUTHCS ¢ onepatopoM KonraktHoro Llentpa banka mo temaTuke, BHIOpaHHOH B
TOJIOCOBOM MEHIO CHCTEMBI.

1.100. NFC-kapra — DIEKTPOHHOE CPEJICTBO IUIATeXa, BBIIYCKAEMOE CaMOCTOSTEIbHO KimeHTOoM/ nepxareneMm
JIONOIHUTENBFHOH KapThl C HCIOJIB30BAHUEM COOTBETCTBYIOIIEIO MOOWJIBHOTO TNPWIOKEHHS, YCTaHOBJICHHOTO Ha
MoOunbpHOM ycTpotictBe Kinenta/ nepxkarens JlononaurenbHON kKapThl, K OCHOBHOMW KapTe/ [|OMOJHUTENLHOW KapTe,
KoTopoe mo3possier Knnenty/ nepxkarento JlomomTHUTETsHON KapThl coBepiaTs Onepanuu mo CUeTy ¢ UCTIONh30BaHUEM
TEXHOJIOTHH OECTIPOBOAHON BBICOKOYACTOTHOMN CBsI3M Masioro paauyca neiictsust (NFC).

1.101. Push-yBexomJienue — cooOieHue, oTnpasiseMoe baHkoM ¢ ucnonb3oBanueM cetu MHTepHeT Ha MoOMIBHOE
YCTPOMCTBO C YCTaHOBJICHHBIM Ha HeM MoOmIbHEIM nipriioxkerneM banka. Push-yBemomienune oroOpakaercst Ha JKpaHe
MoOUIBHOTO yCTPOKCTBA B BH/IE BCIUIBIBAIOIIETO YBEIOMIICHHS 1 MOXKET OBITH BIOCJIEICTBUU IPOCMOTPEHO B MOOMITBHOM
HNpUWIOXKEHUU baHka.

1.102. QR-kon mapTHepa — IByXMEpHBIH IITPUX-KOJ, MO3BoJstomnii Kimenty/ nepxaremto JloNOTHATENEHON KapThl
OCYIIECTBIATH oru1aty ToBapoB u yciyT co Cuera B TCII wepez MobunbsHOe mpunoxenue banka/ [InarexHyio crpanuity
SberPay.

1.103. QR-kox mokymartejisi — CO31aBaeMblii camocrosTenbHo KimeHtom/ neprkarenieM [[ONMONHUTENBHON KapThl €
WCTIONB30BaHNEM MOOHIBHOTO TMPIIIOKEHUST baHka MBYXMEPHBIH IITPUX-KOJ, COAEp AIIUi B 3amuGpOBAaHHOM BH/IE
(ToxeH) wH(popmanuio, mo3BoisOMYI0 banky ompenenuts [lmatexxwsni cuer/ Kaprty, BeiOpanHbIi(-0) Kimmertom/
neprkateneM JlomomHUTensHOU KapThl A popmupoanus QR-koma mokymaress, ¢ kotoporo/ mo IlnarexxHoMy cuery
KOTOpPO# OyZIeT poBeJicHa onepalys OIIaThl TOBAPOB H YCIIYT.

1.104. QR-kon CBII — aByXMepHBIH IUITPUX-KOJ, MO3BOJsOIMI KiTMeHTy ocylecTBIsATh OIUIaTy TOBApOB U YCIYT CO
Cuera B TCII uepe3 CBII ¢ nucnonp3oBanneM «Coepdank Onnaita»/ MoounsHoro npuinoxenns CBIT.

1.105. SberPay — crioco6 ocyrectienus Omeparimii:

- OTLIATHI TOBAPOB U YCIYT B ceTH VIHTEPHET B COOTBETCTBUU C pasjiesioM 4.6 Y cioBwuii;

- OIIaThl YCJIyr HpH OOCITy)KMBaHMHM Ha MoOWIEHOM paGoueM MecTe®®, mpu koTopoM PacueTHble TOKyMEHTHI
COCTABIISIIOTCS ¢ UcToNb30BanneM Homepa Cueta/ Kaptel, BeiOpanHoro(-oii) Kinmenrom/ nepskarenem JlomomHuTenbHON
KapThl ¢ Hcnojib3oBaHueM «Coepbank Ounaitn»/ MobunbHOTo padoyero mecta u Ayrentudukanuein Kinnenta bankom Ha
JTare MOATBEPKICHHS B COOTBETCTBHH C Y CIIOBUSIMH OaHKOBCKOTO OOCITYKHBAHHS;

- ¢ ucrnonb3oBanrueM NFC-kapThl B COOTBETCTBUU C pasnenoMm 4.5 Ycioswuii (oruata ToBapos u yeiayr B TCII (3a
uckioyeHueM cetu Mutepuet), Onepaiuii B ycrpoiicTBax caMmoo0cmykuBanus w/minu [loapasnenenusx banka);

- oratel ToBapoB u ycnyr B TCII (3a uckimouennem cetu HTEpHET) ¢ Bicionb30oBaHueM bromeTpruiyeckoro Meroia
ayTEeHTU(PUKAIIH;

- orutatel ToBapoB u yciyr B TCII ¢ uconszoBanneM QR-kona maptHepa n QR-kofa mokymnaTens B COOTBETCTBHH
¢ paznenom 4.6 Yciosuii.

1.106. SMS-6ank — YpaneHHelii kaHan oOciyxuBaHus baHka, oOecrieuuBaromuii KJIWeHTaM baHka BO3MOXXHOCTB
HanpaBiaTe B bank 3ampockl u monydath oT banka MHpopmannoHHble cooOumieHus B BHIe SMS-cooOmenuil Ha
MoOuIBEHOM yCTpOICTBE B JIF000€ BpeMs C UCIIONIb30BaHUEM aDOHEHTCKOT0 HOMEpa IMOABMKHOM paauoTeneoHHO CBs3H,
MpeaBapUTeNbHO 3aperucTpupoBaHHoro B banke mis noctyna k SMS-0anky, w/winm nonydath Push-yBemomnenus B
Mo6unsHOM npuiioxenny banka.

1.107. SMS-coobmenne — TEKCTOBOE co0OIeHne, HampaBisieMoe bankoM Ha HOMep(-a) MoOMIbHOTO TeiaedoHa(-oB)
kinuenTta banka.

2. O0mue noJI0KeHUA

2.1. Hacrostmiue YcnoBust SBISIFOTCS HOBOW pelakiiueil «YCIoBHH BBITyCKa M OOCTYXHBaHHS Ie0E€TOBON KapThl
ITAO CGepbank», SBISIOIIMXCS HEOTHEMJIEMON YacThio «J{oroBopa Ha BBIYCK M OOCIy)XHBaHHE A€OCTOBOH KapTbl»,
HOBOI1 penaknuen «YcinoBuil ucmonp30BaHusl 0aHKOBCKUX KapT [TIAO COepbaHKk», SIBISIOMIMXCS HEOTHEMIIEMON YacTbIO

3" Ucnomp3oBanne NFC-kapTsl uepes YcTpolicTBa caMO0OCTyKHBaHHs BaHKa BO3MOXHO TIPH HAIMYHH TEXHAIECKON BO3MOKHOCTH.
38 [Ipu HAMYUH TEXHAIECKON BOSMOIKHOCTH.



«/loroBopa 0 BEITyCKE W OOCITYy)KMBaHMH OaHKOBCKHX KapT»; HOBOW pemakiueit «OOmMMUX YCIOBHM BBITyCKa H
oOcirykuBanus nedeToBoii kapThl ¢ oBepapadToM [TAO CoepOaHK», SBISIOMUXCS HEOTHEMIIEMOH JacTbio «JloroBopa o
BBIITYCKE U OOCITy>KUBAaHUH J1€0ETOBBIX KapT ¢ OBEpAPA(TOM, OTKPHITHH CUETa JUIS ydeTa ONepaIuii ¢ MCHOIb30BaHUEM
KapThl U IIPEIOCTABICHUU KIUEHTy Kpeiauta B ¢opMme «oBepapadT» s IpOBEICHMs OIEpalyil IO KapTe»; HOBOH
penakiuei «Y cnoBuii OTKPBITHS U 00ciykuBanus «[lnatexxnoro cueray [TAO CoepbaHky, SABISIOMIUXCS HEOTHEMIIEMON
qacTelo «JloroBopa Ha OTKpbITHE U 00cTy)uBanue «llnarexnoro cuera» [TAO Coepbank».

Hns Knuenros, nonnucaBmmx MHauBUIyanbHbIE YCIOBHS, YCIOBHS NpPeNOCTaBICHHUs KpeauTa B GopMe «oBepapadT
coJiep>katcsl B pa3zene 5 Hactosmux YcinoBui, a s KineHTOB, 3aK/IIOYMBIINX JOTOBOP O BBIMYCKE M OOCITY>KHBAaHUU
OankoBckux kapt 70 01.07.2014, B pazgene 5 Hacrosmux Y cioBuii u B 3asBICHUU.

Hacrosmme Ycnosus pacmpoctpanstorcss Ha Cuer u MHCTpyMeHTH noctyna k Cuery, Ha Bce llogpasnenenus banka u
VYnanennsle KaHaiwl oOchmyxuBaHus. llOpsmoxk coBepiieHHs onepanuid B Y JaJeHHBIX KaHajlaX OOCITY>KWBaHUS W
[oapaznenennsax banka ompeneneH B YcnoBusx 6aHKoBCKOro oocmyxkuBanus (st KimuenTos, 3akmounBmmx ¢ bankom
HoroBop OankoBckoro oOcmyxuBanus)/ B Ilpumoxkennn 1 x Hactosammm YcmosusiM «llopsimok mpemocTaBieHHs
ITAO Cbepbank ycuyr uepe3 Y maneHHbIe KaHab! oOcmyxuBanus» (i1 KinenTos, He 3akmounBmux ¢ bankom Jlorosop
0aHKOBCKOT'O O0CITYKMBaHH).

Hacrosimue YcnoBust pacnpoctpasstorcss Ha KinneHTOB, MpuHMMaeMbIX Ha OOCITy:KMBaHWe baHKOM mociie BBOJa B
JEHCTBUE HACTOALLECH peakuuu Y CJIOBUM, IpU yciI0BUM Hanuuus y KimeHTta panee 3akitoueHHOro ¢ bankom Jlorosopa
0aHKOBCKOT'O O0OCITYKHBaHUSI.

2.2.  YcioBus B COBOKYNMHOCTH ¢ 3asBieHueM, [lamstkoit u Tapudamu sBISIOTCS 3aKITI0YeHHBIM Mexxay Kinnentom n
Bbankom «/loroBopom Ha BBITIycK U o0ciry:knBaHue AedetoBoit kapTel [IAO COepOaHK, Ha OTKPBITHE U OOCITYKHBaHUE
«[lnarexnoro cueray [TAO Coepbank» (panee u ganee — JIoroBop).

3asBineHnEe MOXKET OBITH O(OPMIICHO OJHUM M3 CIEAYIOMIUX CIIOCOOOB:

— Ha OyMa)KHOM HOCHTEIIE H MOIMCAHO COOCTBEHHOPpYUHOU noanuckio Kiuenta/IIpencrapurens®;

— B BHJI€ DJIEKTPOHHOTO JOKYMEHTA U HOAMKCAHO IPOCTOMN 3IeKTPOHHOM noanuckio Kinuenra/ Ipencrapurens®;

— B BHJIe DJIEKTPOHHOTO TOKYMEHTa, COPMHUPOBAHHOTO HAa OCHOBaHWU 3asBkH KimeHta Ha oTkpeiTHe [lnatexxnoro
cueta w/wian monydenne Kaprtel (panee u jgamee — 3asBKa), moamnucaHHod KimeHToM AHaAIOroM COOCTBEHHOPYUHOM
noamucu*!. IIpoTokon mposeaeHus onepanun opopMIcHHS 3asiBKH B COOTBETCTBYIOMIEH aBTOMATH3UPOBAHHON CHCTEME
banka, monTBepKmaromuii KOPPEKTHOCTh MpoBeAeHHON WneHtndukammm m AyreHtudumkanmu Komenra, n 3asBka
SBIISIIOTCS  IOKYMEHTaMH, IOATBEPKAAIONIMMU BojlensbsiBieHne Knmenra Ha otkpeiTue [lnatesxHoro cuera w/mimum
nomryuenue Kaptel, cornacue ¢ Ycnosusimu, Tapudamu u [lamsaTkoii. B kauecTBe moaTBepKAeHNS TprueMa 3asBKHU JHO0
oTKa3a B mpueMe 3asaBku baHk otoOpaxkaer mHpopmarmio B «CoOepbank Ownaita». OtoOpakeHune wHOpMAIUH B
«Co6epbank Ownnaiin» o npueme 3asBku bankom, a Taxke oTkpbITHE Ha MM Kiuenrta Cuera SIBISIIOTCS TOATBEPKICHHEM
¢axra 3akmouenus JJorosopa.

3axmouenue Jlorosopa mexay bankom m Knmentom ocymectsisiercss mytem npucoenuHenus: Kinuenrta x Jlorosopy B
1IEJIOM B COOTBETCTBUU cO cTraTheit 428 I'paxkmanckoro kogekca Poccuiickont denepanuu.

2.3. [Tpu HeoOxomumocTu u3mMeHenus: YcioBuii u/wim [Tamsatku bank He MeHee 4eMm 3a 7 (ceMb) KaleHIapHBIX THEH
yBenomJsiet 00 3ToM Knmenra yepes Oduunansheiii caiit banka, «Coepbank OHunaiiny», 1o HoMepy MOOHIIBHOTO TenedoHa
Knuenra, 3aperucrpupoBansoro ais pocryna k SMS-6anky. [Ipu nHeobxogumoctu n3MeHenus Y cnosuit, Tapudos nim
[MamsiTKH B CBSI3M C BBOJIOM B JICWCTBHE HOBOTO MPOAYKTa WM ynydmieHus st KnmeHta ycioBuil mpenoctaBiieHHs
JEeUCTBYIOUIMX MPOIYKTOB M YCIyr 1o HUM bank nosoaut 1o KimenTa ykazaHHble U3MEHEHHs HE MeHee 4eM 3a 1 (oauH)
KaJICHIapHBIN J€Hb A0 aThl UX BCTYIUICHUS B CHITY.

2.4. bank nMmeer npaBo yCTaHABIWBATh M BBOAUTH B AelicTBre Tapudsl mepBoro yrcia KaKAOro Mecsna. baHk nMeet
MPaBO yCTaHABIMBATh CKUAKH HA KOMUCCHH, IIpeaycMoTpeHHble Tapudamu s Cuerta u KapTsl, Hin uHbIe clieliaIbHbIC
npemioxkenusa. B atom cinydyae Tapudsl NpUMEHSIOTCS ¢ yU4€TOM TaKoro CIeHMalbHOrO npeanoxeHus. Muapopmanus o
CHELMANIbHBIX MPEATOXKEHMAX pa3Meraercs Ha OdunuansHoM caiite banka.

3. YcioBust OTKpbITHA M 00caykuBaHus Cuera

3.1. Cuer otkpeiBaeTcss bankom KnmeHTy Ha ocHOBaHMM 3asBIEHMs JUIsl OTpPaXKEHMs coBepuiaeMbix Ornepanuid.
JlenexxHsie cpencTBa, Haxoasfmmecs Ha CueTe 3aCTpaxOBaHBI B MOPSAKE, pa3Mepax M Ha YCIOBHUSAX, YCTaHOBJIEHHBIX
3aKoHoAaTeNnbcTBOM Poccuiickoi ®enepannn.

3.2.  Otkpoitne bankom JlomosHUTENBHOrO cuera IJisi OTpakeHHUs coBepiiaeMblx Omnepamnuii oCyLecTBIsIeTCsl Ha
ocHOBaHMHM 3asBKH, odopmiueHHoi Kimenrtom B «Coepbank Omnnaiia»*?, moanucaHHoi AHAIOroM COOCTBEHHOPYYHOM
MOJIITMCH B COOTBETCTBUU C YCIIOBUSMH OaHKOBCKOTO oOcCiykuBanus. [IpoTokon mpoBepeHus onepaiuu ohopMIICHUS

3 Zaxmouenne Jorosopa IlpencTaBuTeNieM BO3MOMKHO HPU HAIMYMH 3aKIIOUEHHOIo paHee Mexkay bankoM u Kimentom JloroBopa GaHKOBCKOIO
00CITy)KBaHHUS B TOM TEPPUTOPUATIBHOM OaHKe, Kyaa oOpatmics [IpencTaBuTens.

40 Nns Knuentos/ IlpenctaButeneid, sakiouuBimux ¢ bankoM J[oroBop GaHKOBCKOTO OOCTYKHBaHHsA. IIOpsAI0OK MOAMHCAHMS DIEKTPOHHOTO
JIOKYMEHTA IPOCTOH 3JIEKTPOHHOM HOANHUCHIO ONpesieNeH Y CIOBUSIMU OaHKOBCKOT'O 00CITYKHBaHUS, SIBJISIOIIUMUCS HEOTheMIIeMOoii yacTeio JloroBopa
0GaHKOBCKOTO 00CIIY)KHBaHUS.

4 Tna Knuenros, 3akmounBiuux J[oroop 6aHKOBCKOro o6ciysxkuBanus. [opsok noanucanus DIEKTPOHHOTO n0KyMeHTa B «COepOank Ommaitn»
AHanoroM coOCTBEHHOPYYHOH IMOJIKCH OTpeNeNicH Y CIOBHSIMH OaHKOBCKOTO OOCITY)KMBAaHUS, SBISIONIMMHUCS HEOTHEMJIEMOW dYacThio JloroBopa
0aHKOBCKOTO O0CITY>KUBAHHSI.

42 TIpu HANMYMK TEXHUIECKOM BO3MOKHOCTH.



3aBKM B COOTBETCTBYIOIIEH aBTOMATU3UPOBAHHOW cucTeMe baHka, MOATBEPKAAIOIINM KOPPEKTHOCTh MPOBEEHHOU
Unentudukanmu u Ayrearudukarnmu Kinuenra, v 3asiBKa SBISIFOTCS JOKYMEHTaMHU, TIOJITBEPKIAOIINMUI BOJICH3bSIBICHUE
Kimmenra Ha oTkphITHE [[oTIOTHUTENBHOTO cUeTa. B kadecTBe MOATBEpKACHUS IpreMa 3asaBKkH depe3 «Coepbank OHITaiH»
100 oTKasa B npueMe 3asBku bank HampasiseT Kiuenty SMS-coo0iienue Ha Homep MoOuiIbHOro teiaedona Kiuenra,
3apeTUCTPUPOBAHHBIN Ui focTyna K SMS-0anky, n/unu otodpaxkaetr nHpopmanuio B «Coepodank OHmaitHy.

Omnepauust orpaxkaercst mo Tomy Cuery KapTbl, KOTOpBIii Ha MOMEHT coBepiueHHs Takoid Omepauuu ObLT yCTaHOBJIEH B
kadecTBe AKTUBHOTO cdeTa. [Ipu cosepmennn Kimmenrom/ nepskarenem JlomomHuTenpHOM KapThl Omeparii B BaioTe,
OTJIMYHOHN OT BaJIIOTBl AKTHBHOTO CUeTa, TepecyeT CyMMbl Takoi Omepanuu B BaIOTy AKTHBHOTO cueTa JUisl LeJer
orpaxenus: Tako Onepanmu Ha Cuere KapTel ocyliecTBisieTcss HAa YCIOBUSX U B MOPSJIKE, yCTAaHOBIEGHHBIX B 1. 3.20
Ycnosuil.

3.3. bank nMeer mpaBo oTKa3aTh 0e3 OOBSICHEHWS NMPUYMH B OTKpHITUM Cuera, BBHIMyCKe, MepeBbimycke, CMmeHe
[TnarexHoro cuera Kaptel, AktuBanuu wiy Beigade Kaptel, uinu npenocraBineHun MHCTpyMeHTa 10CTyIA.
3.4.  Bank BOpaBe HE OCYIIECTBISTH OTKpbiTHe (Cuera, BBITYCK, mepeBbinyck, Cmeny I[lmatexxnoro cuera Kapthi,

AxrtuBanuto u Bbiiauy Kaptel, npenocrasienne MHcTpyMeHTOB nocTyna GU3MUECKUM JIMLAaM, YbH JaHHbIE COBIAJAIOT C
JaHHBIMU JIULL:

— BKITIOYEHHBIX B TEPEUYCHb OpraHM3aluuii U (U3HYECKUX JIMI, B OTHOUIEHWH KOTOPHIX MMEIOTCS CBeIeHHS 00 HX
MPUIACTHOCTH K SKCTPEMUCTCKOH NESTEIBHOCTU WM TEPPOPU3MY;

— B OTHOIICHUWH KOTOPHIX MEKBEJOMCTBEHHBIM KOOPIWHAIMOHHBIM OPraHOM, OCYLIECTBISIONNM (QYHKUUH MO
MPOTUBOACHCTBHIO (PMHAHCHPOBAHUIO TEPPOPHU3MA, MPHHATO PELICHUE O 3aMOPaKUBaHWW (OJOKMPOBAHMM) JIEHEXKHBIX
CPEACTB WJIM MHOTO UMYILECTBA;

— BKJIIOYEHHBIX B IIEPEUYCHb OpraHu3aluil u (pU3NYEeCKUX JML, B OTHOLIEHWH KOTOPBIX MMEIOTCS CBEICHHSA 00 HX
MPUYACTHOCTH K PaCHpOCTPAHEHUIO OPY>KHUS MAaCCOBOTO YHUUTOKEHUS;

— B OTHOLICHHH KOTOPBIX WHOCTPAHHBIMU TOCYAApCTBAMHU, FOCYAAPCTBEHHBIMH OOBEIMHCHUSIMH H/UIH COK3aMHU
W/WIN TOCYAApPCTBEHHBIMH (MEXIOCYIAPCTBEHHBIMH) YUPEXKICHUSAMN MHOCTPAHHBIX T'OCYAAPCTB WM T'OCYAapPCTBEHHBIX
00beIMHEHMIA /UM COI030B BBEIICHBI MEPbI OFPAHUYUTEIBHOTO XapaKkTepa, a Takke (PU3NUSCKUM JIHLAM, JICHCTBYIOIIUM
OT MMEHU WJIH TI0 YKa3aHUIO PU3NUECKUX M IOPUIMYECKHX JIUI, OTHECEHHBIX K EPEUNCIICHHBIM BBIIE KATETOPHSIM.

3.5. Bank mpoBogut Omnepaunu no CueTy B COOTBETCTBUM C ACHCTBYIOIIMM 3aKOHOIATENbCTBOM Poccuiickoit
®enepanny, HOpMaTUBHEIME akTaMu LleHTpansHoTo 6anka Poccutickoit ®enepanmu u JJoroBopom.

3.6. Knuent ob6s3yercst He mpoBoauTh 1o Cuery Onepanuu, CBS3aHHBIE C TPEANTPUHUMATEILCKOH ACSTENEHOCTBIO.
3.7. Kiment o0s3yeTcs BHIMONHATH ycioBus JloroBopa, a Takxke oOecmednTs BEBINIOJTHEHHE YCIOBUi JloroBopa
nepxatensmu JomonanrensHbix kKapt/IIpeacraBurensvu/brnzkumu.

3.8.  PacrmopspbkeHue NIEHEKHBIMH CpEACTBAMH, HaxoIsmuMmucs Ha CdeTre, OCYIIECTBISIETCS C HCIOJIb30BaHUEM

AIIEKTPOHHBIX CPEICTB IJIaTeXa, 33 HMCKIIOUYEHHEM CIIydaeB, MPEAyCMOTPEHHBIX YcioBusMu w/unu [lamsarkoit, mmbo
WHBIMH 3aKJII0YeHHBIMU Mex 1y bankom u Knuenrom norosopamu.

Ha Cuere otpaxatorcs Omnepariiu, COBEpIICHHBIE:

— ¢ ucnonp3oBanueM Kaptsl u/nin PekBusutoB kaptsl, n/umu NFC-kaptsel, u/unu SberPay, w/umu CBIT;

— C HCIOJIb30BaHMEM MHBIX JJIEKTPOHHBIX CpPEACTB IUIaTeXXa, HpeaocTaBieHHbIX KimeHTty/ nepxkarento
JlonoJIHMTENPHOM KapThl B paMKax HHBIX 3aKIIOUYEHHbIX Mexnay bankom u Ttakum Knuenrom/ gepkartenem
JIONOTHUTENFHON KapThl IOTOBOPOB, B TOM YHCIIe B paMKax JloroBopa 0aHKOBCKOT'O OOCITYKHBaHUS;

— Ha ocHOBaHMHU pacnopsokenus: Kimmenra, bimskoro nim lpeacrasurens Knuenra.

IIpu 3TOM pacyeTHblE IOKYMEHTBI, HEOOXOAMMBIE AJsl NPOBEACHHs BhbIlIEyKa3aHHbIX Onepauuii COCTaBISIOTCA H
noanuckeBaroTca bankom.

Knuent/ nepxkatens JlOMONHUTENHHON KapThl MOATBEpKIAaeT, 4to BeIOOp KimeHtom/ aepxkareneM [lomomHHTENbHON
kapThl SberPay B kauecTBe criocoba ocymiectsiaeHus: Onepaiuii no omiaTe yciayr pHu 00CIy>KUBaHUH C UCIIOJIb30BAHUEM
MobunsHoro pabouero mMecrta IpH3HaeTCs MOATBEpPXKICHUEM coBepiieHust Omnepanuu KimenTom/ nepxkarenem
JIONOIHUTENBHON KApTHI.

3.9. Cogepienne Onepauuii B TCII Bo3MOxHO Ipy HaaMuuy HHGOPMAIK 0 BO3MOXKHOCTH coBepiueHust Onepanuii ¢
ucnonb3oBanneM SberPay/ CBIT*/ NFC-kapt** nim norotumna (ToBapHOTO 3HaKa) COOTBETCTBYOIIEH TLIATEXHOM CHCTEMBI
npu orutate Kaproii®.,

3.10. Omepanws, coBepieHHas ¢ ucrons3oBanueM Kaprel/ PexBusutos kaptel/ NFC-kaptsl/ SberPay/ CBIT orpaxaercs
no Cuery, K KOTOpOMY Ha MOMEHT coBepuieHus: Onepaunu (ABTopu3sannn) Oblia BeIMylIeHa/mpuBsizana Kapra, kotopyto
Kiuent/ nepxareinsb J{OMONMHUTEIBHON KapThl BRIOPAJ [Ist OTUIATHI, Wil 10 [lnaTesxHoMy cueTy, KoTopbiit KireHT BeIOpan
JUTS OTLIATHI.

3.11. bBank ocraBiseT 3a co00i MpaBo B JIIOOOH MOMEHT MO COOCTBEHHOMY YCMOTPEHHIO U3MEHATh Habop Omnepanuid,
yBenomuB KimeHTa 0 Takux U3MEHEHHSIX cIIoco0aMi U B CPOKHU, YCTaHOBJICHHBIE 1. 2.3 Y CIIOBHH.

3.12. Tlpu mocTyIJICHWH JIEHEXKHBIX CPEJICTB B paMKax IepeBojia o HoMepy MOOHIBHOTO TeiedoHa, Py HAIWYHN Y
Knuenta Heckonpkux C4eTOB, 3a4NCIEHNE CPECTB 10 MEPEBOLY OCYIIECTBISAETCS Ha!

43 [Ipy HATMYMM TEXHUYECKON BO3MOKHOCTH.

4 TTpy HAIMYMK TEXHUYECKOH BO3MOKHOCTH.

4 C 10.03.2022 mo Kapram mnarexubix cuctem Visa mu Mastercard orparmuerno nposenenue Omnepanuit 3a npenenamu Poccuiickoit @enepanum,
BKJTIOYAs OIUIATY TOBAPOB M YCIIYT Ha caiTax 3apyOe:KHBIX TOPTOBO-CEPBUCHBIX IPETPUATHIA.
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- Cuert, ycranoBnenHbli Kimentom*® B kadecTBe nmproputeTHOrO, 1160

— Cuer no ycmotpenuto banka.

3.13. 3aumcieHwme IeHEKHBIX cpeacTB Ha CUET, OTKPHITHIH B pyOisax Poccuiickoit @enepanuu, MokeT* 0CyLIeCTBIATLCS
Ha OCHOBAaHWHU HAINPABIICHHOTO MNpEANpHUATHEM (OopraHu3anyei)/ ydeOHBIM 3aBEJICHHEM peecTpa ¢ yKa3aHWEM B HEM
¢dbamunny, nMeHH, oTdecTBa (Mpu Hannuuu) KnneHnTa u Homepa MoOminbHOTO Tenedona Kiurenra, 3aperucTpupoBaHHOTO
Ui noctyna kK SMS-0aHky.

Jia menet Hacrosimero myHkta KnmeHT cornmamraercsi, 9To HOMEp MOOWIBHOTO TenedOoHa, 3apeTUCTPUPOBAHHBIN IS
noctyna k SMS-6anky, sBisieTcss UISHTH()UKATOPOM, IO KOTOpOMY baHK MpOU3BOIUT 3a4KCICHUE ICHEKHBIX CPEICTB Ha
Cuer.

KimenT taxoke cormamraercs, 4To Ipy HAIMYNH y HETO HeCKOMbKUX CUeTOB 3aUMCIIEHHE CPEACTB OCYIIECTBISIETCS Ha!

— Cuer, OTKPHITHI B paMKax 3apIiIaTHOTO JOTOBOPA, JIHOO0

— Cuet o ycmotpenuto banka.

3.14. Ha ocTarok JeHeXHBIX cpeAcTB Mo CUeTy MPOIeHTHl He HAYHCIISIOTCS, 33 UCKIIFOUCHHEM CITy4aeB, yKa3aHHBIX B
. 3.15 Ycnosuid.

3.15. BaHK HAauuMCISET MPOLEHTHI*
3.15.1. Ha OCTAaTOK JICHEXHBIX CPEICTB, Haxoasaumxcs Ha Ilnaresxnom cuere®/ na Cuere Kapt C6epbank-Maestro
«Commansnasy, MUP Coumnansaas, MUP CoepKapra, MasterCard Standard «ConmansHas» beckoHTakTHas, HA KOTOPBIHA
MPOM3BOJUTCS 3aUMCIICHUE NIEHCUH, BhIMIauuBaeMbIX [IeHCHOHHBIM opraHoMm, B pasMepe 3,5% romoBbix. [IpoueHTs! Ha
CyMMY JICHEeXKHBIX CpelCcTB, Haxozsmuxcs Ha [InaTesxHoMm cuere/ Ha Cuere Kapt Coepbank-Maestro «CouunansHas»y, MUP
Commansnas, MUP Co6epKapra, MasterCard Standard «CommanbHas» beckoHTakTHas, HAYUCIAIOTCA WUCXOAS U3
KaJIeHIapHOTO KOJIMYeCTBa THEH B IOy CO JHS, CICAYIOIIETO 32 JTHEM IOCTYIUICHUS EHEKHBIX CPEACTB Ha YKa3aHHBIC
Cuera. Brimara mpoleHToB OCYIIECTBISIETCS TI0 UCTEYCHUH KaXIO0TO TPEXMECIYHOTO MEPUOa, ONPEACIIEMOro C IaThl
OTKPBITHS COOTBETCTBYIOMIEro Cuera;

3.15.2. Ha OCTaTOK JEHEKHBIX CPEJCTB, HAaXOAAUXcsA Ha IlmarexnoM cdere®®, OTKpHITOM Ha TeppuTOpHH Bosro-
Bsirckoro 6anka B mepuoxa ¢ 08.07.2024 mo 08.10.2024, 3asBicHHE Ha OTKpPBITHE KOTOPOro ObUIO O(OpMIICHO B
[Monpasnenennn Banka®, B pasmepe 5% rooBbIX, PH 5TOM TOPSI0K HAYUCIIEHHs IPOLIEHTOB CJIIE Y OIIMIA:

— TpOIIeHTHAs cTaBKa Mo IlmaTrexxHOMY CUeTy yCTaHABIMBAeTCS Ha CIEMYIOIIHUI JEHb IMOCIe JaThl 3a4UCIICHUS TICHCHH,
BblIIaunBaeMoil [[eHCHOHHBIM OpPraHoM, U IEUCTBYET B TEUECHUE 3 MECSIIEB C 1aThl 3aUKUCIICHUS [IEHCUU;

— IPOLICHTHI HAUUCISIOTCSI HA MUHHUMATBHBINA 0CTATOK JIEHEKHBIX CPECTB, HAXOIUBIIUXCS Ha [1maTexxHOM cueTe B TeUeHUe
KOKIOTO0 MECSYHOTO TIepHojJa, ONpEeIeNsseMoro ¢ aarhl OTKphITHs IlmatexxHoro cuerta. MUHMMANBHBIA OCTAaTOK
oTpesieNsieTcsl KaKk HAauMEHbIllee 3HAYCHHWE OCTaTKa JEHEKHBIX CPEICTB Ha KOHEI[ KaXJOTO JHS KaKIO0TO MECSYHOTO
nepuoja M He MoJukeH ObiTh MeHee 1000 pyOneit. B ciydae, eciiv MUHUMalbHBIA OcTaToK Oyaer menee 1000 pyouiei,
MPOICHTHl HE HAYMCIAIOTCS. B cimydae, ecnu MUHMManbHBIH octaTok Oyzaer Oonee 100 000 pyOmei, mpoUEHTHI
HauncrstoTess Ha cymmy 100 000 pyOneii. Brimata mpoIeHTOB OCYIIECTBISIETCS 10 UCTEUEHHH KaKIOT0 MECSYHOTO
Nepro/ia, oNpeesieMoro ¢ AaThl OTKpbITHS [LnaTesxHOorO cuera.

3.16. bBaHk MMeeT MpaBO W3MEHSATh MPOICHTHYIO CTaBKy W YCIIOBHSI HA4YHMCICHUS TPOILEHTOB, MPEIyCMOTPEHHBIE
myakToM 3.15 Ycnosuid, yBenomuB KimeHTa 0 Taknx W3MEHEHHSIX CIIOCO0aMH U B CPOKH, YCTAaHOBJICHHEIE 1. 2.3 Y CTIOBHIA.
3.17. BHeceHne HaNMWYHBIX NIEHEXHBIX cpeiacTB Ha CUeT W MONydeHHe HAUYHBIX JEHEKHBIX cpeAcTB co Cuera
OCYILIECTBISIETCA B COOTBETCTBUH € [lamsTKOM.

3.18. Pacxomupiii mumut (OamaHc) mpu mpoBeneHuu Onepanuii 3a4uCIIEHUs] JEHEKHBIX cpencTB Ha Cuer uepes
Y naneHHple KaHABI OOCITY’)KMBAaHUS YBEITMYMBACTCS HE TIO3/[HEE KaJIEHAapHOTO JIHS, CIEAYIONIETO 3a JJTHEM COBEPIIEHUS
Onepanuu. 3auncieHne cyMmbl TaHHOM Onepanuu Ha Cuer, a Takke moramieHne cyMMbl oBepapadra mo Cuery Kaprs
(IpM HAJIMYKK), OCYIIECTBIISIETCS HE TTO3/JHEeE paboyero JIHs, CIEAYIOIIEro 3a JHeM coBepineHus Oneparum.

3.19. Ilpum mocrymineHNHn AEHEXKHBIX CpeAcTB Ha Cuer B OE3HAIMYHOM IOPSAIKE THUOO MyTEM BHECEHUS HAIMYHBIX
JICHS)KHBIX CPEJICTB B BAIIOTE, OTJIIMYHON OT BaoThl Cuera, baHK MPOM3BOANT KOHBEPCHUIO MOCTYNHUBIIEH (BHECCHHOM)
CyMMBI 10 Kypcy Banka®?, nelicTByromemMy Ha MOMEHT ee 3aunciienus Ha Cuer.

3.20. Ilpu cosepiueHnu Onepauuii B BantOTe, OTIIMYHON OT BaoThl Cuera:

3.20.1. ciiucanue cpenctB co Cueral 3aumcnenue cpeactB Ha Cuer mpousBoauTcs Ha cymmy Omnepanuw,

3.

46 [Ip1 HATMYMM TEXHUYECKOH BO3MOKHOCTH.

47 Tlpu HAIMYKMK TEXHUIECKOH BO3MOKHOCTH.

48 BaHK HANpPaBISET B HAJIOTOBBIA OpPraH MH()OPMAIMIO O CyMMAaX BHITUIAYEHHBIX TIPOLEHTOB Mo CUeTy (32 NCKIIFOYEHHEM TIPOIIEHTOB, BHITLIAYEHHBIX
no Cuery B Bamote Poccuiickoit denepanum, NporeHTHAS CTaBKa 110 KOTOPOMY B T€UEHHE BCET0 HAIOTOBOTO MEpHO/a HE MPEBhIIIaeT 1 mporeHra
TO/IOBEIX) JUISl pacueTa HaJOTOBEIM OPTaHOM CyMMBI HaJIOTa B MOPSIKE, yCTAHOBICHHOM JIeH CTBYIOIIMM HAJOTOBBIM 3aKOHOIATEIECTBOM Poccuiickoit
denepanuu.

4% 3a uckmouenrem I1aTeKHOro cyeTa, OTKPHITOTO B COOTBETCTBMM C HOPMAaMU MapTHEPCKOro (uHaHcupoBaHus mpu oopmiuenun CoepKapTsl
«Anaday, 1 cirydaeB, ykazanHbIX B 1. 3.15.2 Ycrosuii.

%0 3a uckmouennem IInaTexHOro cyeTa, OTKPHITOrO B COOTBETCTBUU C HOPMAMH TAapTHEPCKOro (huHaHCUpoBaHus npu odopmiaenun CoepKapTs
«Anadar.

51 3a uckmouennem IlnatexHoro cuera, oTKphiToro B Ilompasnenennn Banka mpu oOpMICHHH 3asBKM Ha MOTyYeHHE «UMEHHOI» KapTel Ha
O¢unuansHoM caiite banka.

52 Undopmanus o kypce Banka pasmemena va Odunuansom caiite banka.
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nepecunTanHoii B Bamory Cuera, B coorserctBuu ¢ Tapudamm® mo xypcy bamka® w/unM IniaTeXHOH CHCTEMEL,
JEWCTBYIOUIEMY Ha MOMEHT 00pabOTKH MaTeXHbIX JOKyMEHTOB o Omnepanuu, NOCTYNUBIINX B baHk, 3a HCKIIOueHHEM
Oneparuii, ykazanusix B 1. 3.20.2 YcinoBuid.

Kypc nepecuera, meficTByronuii Ha MOMEHT 00paboTkn BaHKOM MOCTYNHMBIIMX IUTATEKHBIX JOKYMEHTOB 1o Omeparuy,
MOJKET HE COBIIAIaTh C KYpCcOM IepecueTa, IeHCTBOBABIIUM NPU €€ COBEpIICHUH (MPH NPOBEICHUN ABTOpPHU3AIHMN), YTO
MOJKET TMOBJIEYb pa3HHIy MEXIy CYMMOH, HAa KOTOPYIO YMEHbLICH/ yBenudeH Pacxomupiii mumut (OanaHc) B MOMEHT
coBepierust Onepaiuu, 1 CyMMOH, (akTudecku crnimcanHoi co Cueral 3auncnennoii Ha Cuet. KypcoBast pasHuiia, eciu
OHa BO3HHKaeT, crnuchbiBaeTcs co Cueral 3aumcisiercss Ha CYeT B MOMEHT OOpaOOTKM IUIATSKHBIX JOKYMEHTOB IO
Omnepauunu, nocTynuBmmx B bank, B cucreme banka u He MOXeET OBITh NPEIMETOM NPETEH3UU CO CTOpOHBI KimeHTa.
KimmeHT MOkeT 03HAaKOMUTRCS ¢ AaTor coBepiieHuss Onepanuu (1aToil ABTOpHU3aIlii) U AaTol ee crucanus co Cdera B
Ortuere;

3.20.2. nepecuer B BamorTy Cuera MPOU3BOAMTCS TMO Kypcy banka®, NeMCTBYIOIIEMY Ha MOMEHT COBEpIIEHHS
Omnepariu (Ha MOMEHT ABTopHu3anun) 1o OnepanusiM mpruemMa/ BhIIaud HATMIHBIX TEHEKHBIX cpeaCcTB B [loapazneneHusx
n 6aHkoMaTax baHka, mepeBoia IEHEKHBIX CPEJICTB B Y TAJICHHBIX KaHANaX OOCITY)KHBaHUS Ha cueTa (GU3NIECKUX JIHII,
oTKpbITHIE B baHke, mo nabiM OnepanusiM, iepeueHb KOTOphIX pazmenieH Ha OdunuaisHoM caiite baHka.

3.21. KumeHnt 00s3aH KOHTPOJIMPOBATh AOCTaTOYHOCTH cpeAcTB Ha Cuere, HEOOXOOMMBIX AJS ClUcaHus baHKOM
KOMHUCCHH, mpexycMoTpeHHbix Tapudamu. Knment obs3am comepmiate Omepannu B Tpenenax PacxomHoro immmra
(bananca).

3.22. Kument npenocrasisieT banky npaBo 6e3 JONOTHUTENBHBIX PACTIOPSDKEHNH (3apaHee TaHHBIH aKIenT) CITUCHIBATh
co Cuera cneayolue CyMMBL:

— cymmbl Oniepaniuii, paHee 3a4nCIIeHHbIe baHKOM TI0 3asBICHUSM O CIIOpHBIX Ornepanusx/ 1Mo omneparysiM Bo3Bpara
MOKYTIKHY, TIPH3HAaHHBIM baHKOM B X0Jie pacciieioBanus HeoOocHoBaHHBIMU (1is1 [[e6eTOBBIX KapT ¢ oBepapadTOM B TOM
YHCIie C YI€TOM IIPOIIEHTOB 3a MOJB30BaHNE KPEAUTHBIMH CPEJICTBAMHU € AaThl oTpaxenus Onepanuu o Cuery Kaptsr);
- CYMMBI, OIIMOOYHO 3a4ricieHHble bankom Ha Cuer;

— KoMHCcCUH, ipeaycMoTpernsie Tapudamu;

— CYMMBI, 3a4KciicHHbIe Ha CUeT B pe3ysbTaTe COBEPIICHHS UM WIIM TPEThUMH JIUIIAMU HEMPAaBOMEPHBIX JEHCTBUM,
MTOBJICKIIINX BO3MeEIIeHne baHKoM IeHeXHBIX CPEJICTB Ha OCHOBAHUH 3asBICHUHN KIMEHTOB, MOCTPAAABIINX OT YKa3aHHBIX
JIeHCTBHI;

— CYMMBI TIATHI 32 OOCTyKMBaHUE MaKeTa YCIyr. YCIOBUS U MOPSIOK CIHCAHUS IUIATHl 32 00CIy)KUBaHHUE IMaKeTa
YCIIyT ompeAeneHbl B «Y CIOBHUAX OOCITYyKMBaHUS TAKeTa YCIIyT», KOTOphle pa3Meriensl Ha OdunuansHOM caiite banka
n/unm B [lonpasaenenusax banka, oCcymecTBIAIOMNX 00CTyKUBaHHIE MTAKETOB YCIIYT;

- CyMMBl TEHCHH, WHBIX COIMANBHBIX BBIIUIAT M IMOCOOWH, H3IUIIHE TEPEYUCICHHBIX IOCIEe HACTYIUICHHS
0OCTOSITENIHCTB, MOBIEKIINX MPEKPalICHUE WX BBIILIATHI, B LENSX BO3BpaTa OpraHy, OCYILECTBISIONIEMY TEHCHOHHOE/
colanbHOE 00eCIIeUeHHE;

— CyMMy Hajora Ha HnpoQecCHOHAIbHBIA T0X0x°. VCIIOBHS M HOPSIOK CIIMCAHHMS HAlIora Ha MpoeCCHOHANIBHBINA
JIOXOJ OTIpeJiesieHbl B «Y CIOBUSX HCMONb30BaHusl cepBuca «CBoé neno» [TAO CbepbaHk», KOTOpBIE pa3MelIeHbl Ha
Odwunmansaom caiite banka;

— cymMmel [Ipemuii, panee 3aunciennsie B pamkax IIporpammsl nosuieHOcTH AO «HCIIK» M noanexaiye Bo3BpaTy
AO «HCIIK»/ TCII B coorBetctBuu ¢ [IpaBunamu nporpammsl JosmbHOCTH AO «HCIIK» (B T.4. B cilydae OTMEHBI
(BO3Bpara) MOKYNKH, MO KOTOpPOW paHee Obuta HauwcieHa [Ipemus, ommOOYHOrO HAYHMCIEHHS WM HECOOIOEHUS
Kmmentom/ nepxarenem Kaptel mpaBun Axkuuu), Ha ocHoBanuM nonydeHHOH oT AO «HCIIK» undopmanmu o cymme
I[Ipemuu, nopexameii Bosspary Kimenrom/ nepsxarenem Kaprer'.

3.23. Ilpm mocrymnennn Ha CueT JeHEKHBIX cpeAcTB Pacxomublii JumuT (0anaHC) YBEIMYMBACTCSI HA CYMMY
MMOCTYNHBIIUX CPEJCTB TMPH OTCYTCTBHH 33J0DKeHHocTH 1o Cdery, mpeaycMOTpeHHOH JloroBopoM. YMeHbIeHHE
Pacxognoro nmumuTta (Gananca) MpoOU3BOAUTCS MPU COBEPIICHNH pacxoAHbix Oneparuii mo Cuery.

3.24. Tlpu mpoBeaeHUr ABTOpHU3allMU B MOMEHT coBepieHus Onepanuu bank ymensiiaer Pacxonusiii tumut (6anaHc)
Ha cymmy Ormepanuu (B T.4. HA CyMMy B3MMaeMOH IUIATHI 3a coBepiineHne Onepanuu B cOOTBETCTBUH ¢ Tapudamu,
JeUCTBYIOUIMMU Ha 1aTy coBepuienus: Onepaunn). [Ipu coBepmiennn Onepanuy B BalioTe, OTJIIMYHON OT BatoThl Cyera,
yMmenbIeHue PacxogHoro mvuta (0amaHca) IpoM3BOAUTCA Ha cymmy Omepamnuu, nepecunTanHoi B BamoTy Cuera B
cootBercTBuM ¢ Tapupamm no kypcy banka®® w/mmu Kypcy IUIaTeXKHOH CHCTEMBI, NEHCTBYIONIEMY Ha MOMEHT
Apropuzauuu. [Ipy He NMOCTYyMJIEHHH IJIATEXHBIX TOKyMeHTOB no Omepauuu B Teuenue 20 (aBaauaTH) THEH C JaThl
Asropusanuu bank BoccraHaBiuBaeT Pacxoaubpiii muMut (O0ananc) Ha cymmy Onepanuu (B T.4. HA CyMMYy B3MMaeMOi
IaThl 32 coBepieHne Oneparun).

53 Moppo6Has nHpopmarms o TpaBuiIax nepecuera (koHBepcun) Onepanuii n3noxena B Tapudax u pazmemmena na OpuimanrsHOM caiite Banka.

%4 Undopmanus o kypce Banka pasmemena va Odunuansom caiite banka.

5 Nngopmanus o kypce banka pasmeniena na OduununansHom caiite banka.

%6 Haor, mpuMeHsieMbIii B paMKax CrelHaIbHOTO HAJOroBOro pexuma «Hamor Ha mpodeccHOHANbHBINA 10X0A» B COOTBETCTBUM ¢ DenepaibHbIM
3akoHOM oT 27.11.2018 Ne 422-®3 «O mpoBeneHMH 3KCHEPUMEHTa IO YCTAaHOBJIEHHMIO CIELHAJIbHOTO HajJoroBoro pexuma «Hamor Ha
npoeCcCHOHANBHBIN TOX01».

5" Viconb3yemble B HACTOAMHX Y CIOBHSIX TepMUHBI «lIpemusi», «IIporpaMmma IosSIEHOCTIY, «AKIHS, «IPaBHIa AKIIUH» TTPHMEHSIOTCS B 3HAYCHUH,
ycranosieHHOM B [IpaBunax nporpammsl nosmsHOCTH AO «HCIIK», pasmenieHHbIX Ha caiiTe https://vamprivet.ru.

%8 Undopmanus o kypce Banka pasmemena va Opunuansom caiite banka.
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3.25. bank BmpaBe 10 HAaCTyIUIeHHs Be30T3BIBHOCTH mepeBo/ia AEHEKHBIX CPEICTB OTMEHHTH pacnopsbkenne Kimenra
Ha TIepeBOA JIECHEKHBIX cpeacTB co Cuera M BOCCTaHOBUTH PacxofHblil mumuT (OanaHC) HA OCHOBaHUHM YCTHOTO H/WIH
MMICBMEHHOTO 3asBieHus KiimeHnTta, 0opMIEHHOTO B COOTBETCTBHH C TpeOoBaHussMu banka. KimmeHT oco3Haer, uro bank
C LIEJIBI0 OTMEHBI PAcIOpPsHKEHUS BIIpaBe IPOBECTH HEOOXOIMMble paccienoBaHus Mo ¢axkTy HenonydeHus KiueHTom
TOBapa/ycilyTd Ha MOMEHT mojaun 3asBieHus B bank. B cinywae ecnm KimeHt momyuyut ToBap/yciyry mocie OTMEHBI
Bankom pacniopsbkeHus 1 BoccTaHoBlieHHs1 PacxogHoro nmuMuTa (6ananca), OoH 00s3aH cpa3y e HHPOPMHUPOBAThH 00 3TOM
baHk B nMCEMEHHOM BUJE.

3.26. bank uMeeT mpaBo He 3a4MciATh Ha CueT, MOCTYNUBIINE ACHEKHBIE CPEACTBA U BO3BPATHTh UX OTIIPABUTEIIO
miarexa B Clydasx, Koraa 3auducieHue Ha Cyer HEBO3MOXXHO U3-32 HEAOCTaTOYHOCTH, HETOYHOCTH WU
MIPOTUBOPEYHMBOCTH PEKBU3UTOB PACUETHOTO JOKyMEHTa, Jubo HecooTBercTBHs Omnepanuu AeiCTByOLIEMY
3aKoHO/AaTeNnbCcTBY Poccuiickoii @enepanny mim 6aHKOBCKUM MTPAaBHIIAM.

3.27. PacyerHple (pacueTHO-KAacCOBBIE) JOKYMEHTHI, odopmisieMble Mpu coBepmieHnd Omnepanuii, Moryt OBITh
noanMcansl codcTBeHHOpYUYHOU moanuckio Kmmenra/ pepxkarens JlonomaurensHoi kapTel/ IIpencraBurens/ bnmskoro,
6O COCTABJIECHBI B BUJAE DJIEKTPOHHOTO JOKYMEHTa M MOINMCAHBI AHAJIOrOM COOCTBEHHOPYYHOH IOAMMCH, THOO
COCTaBIICHBI C UCIMONb30BaHNEM HoMepa KapTel, mubo cocraBieHbl B BUAe DJICKTPOHHOTO TOKYMEHTA MPH COBEPIICHUU
Omnepauuu ¢ ucnonbp3oBaHueM buoMeTpuueckoro Merona ayreHTU(UKAaNUK. PacueTHble JOKYMEHTHI, MOINMCAHHBIE WIN
COCTaBJICHHbIE YKa3aHHBIMHU BBIIIE CIIOCO0AMH, SIBJISIIOTCSI HAAJIEKAIUM MOATBEPKICHUEM TOTO, YTO PACIOpPSDKEHUE Ha
npoBeaenne Onepanmu mo CueTy cocTtaBieHO W mnoamucaHo KimeHntom/ nepkateneM JOMOMHHUTENbHOW KapThl/
[IpencraButenem/ bau3kum.

[opsinox odopmienns PacueTHBIX TOKyMEHTOB MU coBepieHnu Oreparyii ¢ MCIIOIb30BaHuEM:

— NFC-xapts! onpenernen B pazaene 4.5 YciaoBuii;

— Tokena CBII onpenenen B pazaene 4.7 Y cioBwii;

— CBII onpenenen B pa3aene 4.8 Ycnosuii.

3.28. bank mmeeT mpaBO BHOCHTH UCTIPaBICHHA B olIHnO04HbIe 3anucu mo OnepanusM mo Cuery (Bxiarodas OT4eTsl), B
TOM 4HCIe, TpeOyrolme crucanusi cpelactB co Cduera, 0e3 JOMOJHHUTENHLHOTO coriacoBaHusi ¢ KiMEHTOM; BHOCHTH
n3MeHeHus B 3amucu o Onepanusam o Cuety (Bkimtodast OTueTsl) B cityyae c6osi B pabote basbl nannbix banka, a takxke
MIPOM3BOJUTH BCE HEOOXOIMMBbIE ACHCTBHUS U1 BOCCTAaHOBJIEHUS CoBepIIeHHBIX KirenTom/ nepxxarenem J{onomHUTEbHOMN
kaptel/ [Ipencrasurenem/ bruskum Omnepanuid.

3.29. baHK uMeeT paBo yCTaHABIMBATH JIMMHUTHI Ha MpoBeaeHne Onepanuii ¢ yBegomieHneM Knnenra B Otyere u/ninn
myTeM pasmemnteHus napopmannu Ha OdunmansHOM caiite baHka.

3.30. Ycaosus npenocrasiaenusi CoBMecTHOro gocryna Kk Ilinaresxnomy cuery®

3.30.1. CoBMecCTHBIN noCcTyn mpeaocTaBiseTcss KiineHToM, JOCTUTTIINM COBEPIIICHHONETHS U 3aKII0YUBIIIM J[oroBOp
0aHKOBCKOT'O 00CITyXKMBaHUs, bIM3KoMy Ha OCHOBaHMH JOBEPEHHOCTH, YCTaHOBICHHON bankoM (hopmbl, 0OpMIIEHHOI B
MoOunsHOM NpUIOKEHUH baHka M MOANMCAHHON NPOCTOW 3JEKTPOHHOM IMOANHMCHIO B COOTBETCTBHU C Y CIOBHSIMH
0aHKOBCKOT'O O0CITYKHBaHHSI.

Hnst moareepxaeHuss CoBmectHoro noctyna bank Hampasnsier bamskomy SMS-coobmienne Ha HOMEp MOOWIIBHOTO
TenedoHa, 3aperucTpPUPOBAaHHbIA Ui goctynma k SMS-6anky/ Push-yBenomiieHHe Ui MOATBEPIKACHUS TOIYYCHUS
CosmecTHOTO A0cTyma, a bim3kuit gaer cornacue Ha CoBMECTHBIN nocTyn B MoOmiibHOM npuinoxeHnn banka B TeueHue
72 wacoB ¢ MoMeHTa oopmiteHUs1 KITMeHTOM JIOBEpEHHOCTH, YCTaHOBJICHHOW baHKOM (OpMBEI.

3.30.2. Bbank umeer npaBo oTkazaTh 03 00BSICHEHUS IPUYKH B IperocTaBieHn COBMECTHOTO 10CTYIIA.

3.30.3. B pamkax CoBMecTHOro gocTyna biauskomy npenocraBisiercs:

— nosiyuenue uHpopmaiu 1o [lnarexxnomy cuery B «COepbank OHiaitH», BKIOYas HHQOPMAIMIO 00 Oreparusix,
coBepIeHHbIX 1o [Tnarexnomy cuery, pekBuzurax [lnarexxHoro cyera;

— nostyyerne Brimucku n/unu Crnpasku no [Inarexxnomy cuery B Iloapasaenennn banka nu KontakrHom nenrpe banka;

— OCYIECTBJIEHHE TLIaTeXel U TepeBoaoB B MoOUIbHOM Ipuiioxkenun banka®l, Bkiouas mepeBosbl Ha cyeTa/KapThl,
OTKpBITHIE HA UM bin3Koro;

— YCTaHOBJICHHE MHIUBHIYAIbHBIX JUMUTOB U OrpaHW4eHuil 1o JloNoIHUTENBHOM KapTe, BRIYLIeHHOH binskomy.
3.30.4. CosmectHblil goctyn K IlnaTeskHOMy cueTy mpekpaiaeTcs IHociie moiydeHusi oT baHka moaTBepkaeHUs B
MobunsHOM npunoxennu banka 06 oTkitoueHnd COBMECTHOTO JIOCTYIIa HA OCHOBAHWU:

— 3asBJEeHUSI 00 OTMEHE JOBEPEHHOCTH, ycTaHOBIeHHOH bankom ¢opmel, odopmienHoro Knuenrom B MoOuiabHOM
npuioxenun banka.

— 3asBJICHUs] 00 OTKa3e OT IMOJIHOMOYUI TI0 IOBEPEHHOCTH, YCTaHOBIIeHHOH bankoMm dopmel, opopmienHoro briuzkum B
MobGunsHOM npunoxennu banka.

3.30.5. Ilpm mpekpamenun npenoctasienuss CoBmecTHOro joctyna bank — ocymecTtBiseT  BiokupoBky
JloToJTHUTENBHOM KapThl, BBIMYLIEHHONM Ha mMs bimskoro k IlnarexxHomy cuery, COBMECTHBIN AOCTYII K KOTOPOMY
MpeKpaIieH.

59 AHanoru coGCTBEHHOPYYHOM MOIITICH OTIPEENeHbI JIorOBOpOM GaHKOBCKOTO OOCITY’KUBAHUS U HACTOSIIAMH Y CIIOBHSAMH.
60 [Tpu HaNM4MK TEXHUIECKON BO3MOKHOCTH.
61 TTpu HAM4MK TEXHUIECKON BO3MOKHOCTH.
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4. YeaoBus ucnonn3oBanusi MacTpymenToB nocryna k Cuery

41.  YcnoBus obcay:xuBanusi Kaprsl

4.1.1. K IlnatexnoMy cdeTy B pyOIsiX MOTYT OBIThH BBINYIIEHBI®”/ NpuBsA3aHbI ciexyromue BuAbl Kapr: Mastercard

CoOepkapra, Visa CoOepkapra, MUP Coepkapra, MUP Co6epKapra Berepana. YkazaHHbIE OTpaHHYCHHUS I10 BUIY

BhImyckaeMblx KapT ne mpumennmsl k Cuety KapTsl.

4.1.2. Kmuent moxer®® ocymectsute Cmeny Ilnarexnoro cuera Kaprtei® Ha ocHOBaHMM 3asBKH, O(QOPMJIEHHON B

«Cobepbank OnnaitH» B COOTBETCTBHH C YCIOBHSIMH OaHKOBCKOTO OOCIyknBaHUS. MHpOpMamms o moaTBepKaeHun/

otkaze B Cmene [Inarexnoro cuera Kaptel otoOpaxkaercs Kimenty B «Coepbank Omunaiin» mocie BbiogHeHUs CMEHBI

[Inatexxnoro cuera Kaptsl.

[Tpu Cmene [lnarexnoro cuera KapTel coxpaHsroTcs paHee ycTaHOBIEHHBIE IO KapTe TUMUTHI B OTpaHWYeHHS.

4.1.3. Kapra sBisercs coOcTBeHHOCThIO baHka u Bbimaercs Kiwenty/ aepikatento JOMONHUTETBHON KapThl BO

BpPEMEHHOE MOJIb30BaHHE.

Kapra, nmeromas pusnueckuii HOCUTENb, MOXKET ObITh BhIJAHA!

— 1pu obpamenuu B [Tonpasmenenue banka;

— no aapecy HaxoxaeHus Kmenta®

— Ha TEPPUTOPHH TIPEANPUATHS (OpraHu3anum)/ y4eOHOro 3aBeIEHHs, ¢ KOTOPHIM 3aK/II0YeH 3apIUIaTHbINA 10roBop®®
HHBIM COTJIacOBaHHBIM Mexny bankom n Kimenrom cnoco6om.

4 1.4. Tlopsmox mnepemaun Knwmenty/ pepkatemto JononHuTenbHOH KapThl PexBusutoB KaprTel, He wumeromeit

¢usnueckoro Hocutens, onpexaenstorcs: B [lamarke. [lepeuens Kaprt, a Takxke ycnoBUs WX NpPEAOCTABICHUS Pa3HBIMH

[onpaznenenusamu banka u Y ganeHHpIMU KaHaJdaMy OOCITYKUBaHUSI MOTYT OBITh Pa3IHMYHBI.

4.1.5. Kiuent moxer ucrnonb3oBath Kapry®” mms ommater Tosapos m yenyr B TCII, Bkmrowas MHTepHET, Wid 1pu

oOciyxuBaHud Ha MOOWJIBHOM pabodyem mectebe, MOJTyYeHYsl/ BHECCHUST HAJIMYHBIX JCHEXKHBIX cpenctB Ha Cuer B

[Moxpasnenenusx BaHka, B APyruX KPEIMTHBIX OPraHU3ALMAX, YEPE3 yCTPOMCTBA CaMOOOCITYKUBaHHUA®, MOMydeHHs

nenexnbix cpeacts B TCIT'Y/ momyuenust neHekHBIX cpeacTB npu omnarte mokynku B TCIT™Y, a Takke coBeprueHus

Onepanuii yepe3 YaalieHHbIE KaHAIbl OOCITY)KMBaHHS B COOTBETCTBUU C YCIIOBHUSIMH OaHKOBCKOTO OOCTYXKHBaHHS U

HACTOSANIUMU Y CIIOBUSIMU.

Oco6ennoctu nmposenenus Onepanun omwaTsl ToBapoB 1 yeiayr B TCII B pamkax ycmyru «Oruiata ¢ HECKOJTBKHUX CIETOBY

onpenenstorces B [Tamsrke.

4.1.6. JlomonHUTENbHAS KapTa BBITYCKASTCS, €CJIU €€ BBIITYCK MpeaycMOTpeH Ajist Buia OCHOBHON KapThl B COOTBETCTBHH

¢ Tapudamu/ s [InarexHoro cuera ¢ yaerom 11. 4.1.1 Hactosimux Y ciioBuit:

— Knnentom/ Ipencrasurenem B Ioapasnenennn banka’?

— Kituentom B MoOmiIbHOM TIpriiokeHUH Ha uMst biskoro B pamkax COBMECTHOTO IOCTYIIa

Bremyck JlonomHUTENTHEHON KapThl OCYIIECTBISIETCS HA OCHOBAaHWH 3asBIICHUS, YCTaHOBIEHHOW baHkoM ¢opwmsl, u mmpu

HAJIMYMU COOTBETCTBYIOILIMX ITIOJIHOMOYHII B Cilyyae ee Bblmycka IIpenctaBurenem.

4.1.7. BsauMmaHHe KOMHCCHUH 3a TOJI0BOE/ eXKeMeCsIuHOe 00CTy)iuBaHne KapThl 0CyIECTBISIETCS] €KETr0IHO/ eKEeMECSITHO

B cooTBeTcTBHM ¢ Tapudamu, JeHCTBYIOIIMMHU Ha JaTy CHMCAHUS KOMHCCHHU 32 O4YepeIHON roj/ Mecsi oOCITy>KUBaHMS

Kaptsl, mytrem cnimcanus Takoi komuccuu co Cuera, K KOTOpOMY BbinylneHa/ npussizana Kapra. [lata B3uManust KoMuccun

omnpenensiercs bankoM B cootBeTcTBUM ¢ Tapudamu u pukcupyeTcst Ha Bech CpoK AeicTBrs KapThbl.

Bs3umanune xomuccuu OCYHICCTBIIACTCA MPU YCIIOBUU HAJIUYUA I[OCTaTO‘-IHOfI IJIA yIjlaTbl KOMUCCUN CYMMBI ACHECKHBIX

cpeactB Ha Cuere, K KOTOpoMy BblmylieHa/mpuBsizana Kapra. IIpu HemoctaTouHocTu cpenctB Ha Cuere AJsl CIIMCaHUS

KOMHCCHH, COBCPUICHUE PACXOJHBIX Onepaum‘/i CTaHOBUTCA BO3MOXXHBIM IIOCJIE OINIATBI CYMMBbI TaKOM KOMHMCCHUH 3a

oOciyxxuBanue KapTtol.

bank nndopmupyer Knmenra o gare crucanusi KOMHCCUH 3a rojioBoe oOciykuBanue KapTel myrem otmpaBku SMS-

cooO1ieHust Ha Homep MoOmibHOoro Tenedona Kinmenra, 3aperucTprpoBaHHbIi A1 focTyna K SMS-0aHKy.

4.1.8. B cayuae ecnu st orpaxenus: Onepanumii mo Kapre oTkpbiTel OCHOBHOH cueT u JlomomHuTenbHbIN(-€) cueT(-a)

KoMmHccus 3a o0cimyxuBaHue/ nepeBolityck Kaptel B3umaercst ¢ OcHoBHOrO cueta. B ciyuae oTcyrcrBus Ha OCHOBHOM

73

62 TIpu HANMYMK TEXHUIECKON BO3MOKHOCTH.

63 [Ipu HANMYMK TEXHUIECKON BO3MOKHOCTH.

64 Cmena ITnatesxHoro cueta KapTel He ocylecTBiIseTcs 110 3a610KMpOBaHHBIM KapTam.

85 [Ipu HaMMYUU TEXHUYECKOH BO3MOKHOCTH.

86 3a yckmouenuem CTHkepa.

67 C 10.03.2022 no Kapram miarexnbix cuctem Visa n Mastercard orpannyeno nposefenue Omnepanuii 3a npeaenamu Poccuiickoit deneparun,
BKJTIOYAs OIUIATy TOBAPOB U YCIIYT Ha caiTax 3apyOe:KHBIX TOPTOBO-CEPBUCHBIX IPETIPUATHIA.

%8 [Tpu HAMYUK TEXHUIECKON BO3MOKHOCTH.

% TTposenenme Omepanuii, MPeTyCMOTPEHHBIX Y CIOBUSIMH, MOXET OBITh OTPAHMYEHO B YCTPOWCTBAX CaMOOOCITYKHBAHHS JPYTUX KPEIUTHBIX
OpraHu3alIuii.

70 TIpu HaNMMUMK TEXHUYECKOH BO3MOKHOCTH. Bhlnadya HAMMYHEIX IEHEKHBIX CPeCTB Bo3MoxHa B TCII npy Haiuuuu B MecTe coBepiuenus Oneparuu
PIH(l)OpMaLlI/II/I O BO3MOXXHOCTHU BbIJAYX HAJIMYHBIX NEHEKHBIX CPEACTB B IIpEACIax JIMMUTOB, YCTAHOBJIECHHBIX Tapl/l(l)aMI/l.

n IIpy HaMMYMK TEXHUYECKOW BO3MOXKHOCTHU. Bblnaya HaMMUHBIX J€HEXKHBIX CPEICTB OJHOBPEMEHHO C OIUIaTOi ToBapoB U ycayr Bo3MoxkHa B TCII
IpH HAJTUYUU B MECTE COBECPILICHUA Onepaum/l HHq)OpMauHH 0 BO3MOXXHOCTH BblIa41 HAJIMYHBIX ICHEKHBIX CPEICTB C OILJIATOM IMOKYIIKH, B Ipe€Aciax
JIMHTOB, YCTAHOBJIEHHBIX Tapuamn.

72 3a uckmouennem [InaTexkHOTO CYETa, IO KOTOpOoMY 0(popMiieH COBMECTHBIH JIOCTYIL.

73 Tlpu HANIMYUH TEXHUIECKON BO3MOKHOCTH.
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cueTe ICHEXHbIX CPEICTB B pa3Mepe, 10CTaTOYHOM JJIsl CIIMCAHUS YKa3aHHBIX KOMHCCUH B ITOJIHOM 00beMme, baHk BIipaBe
CIHCHIBAaTh € JI000r0 JomonHUTENbHOTO(-bIX) cyeTa(-0B) Oe3 OMOTHHUTENbHBIX pacnopsbkeHuid KimeHta neHexHble
CpeICcTBa B pa3Mepe, NOCTATOYHOM /ISl CHHCAHHUS CYMMBI KOMHCCHU 3a OOCIy)XKHMBaHHE/ TepeBbITycK KapTel B momHOM
oobeme. B aTOoM ciyuae pasmep KOMHCCHH 3a OOCITyXKMBaHHE/ TEPeBBIMYCK KapThl NepecuuThIBacTCS B BATIOTY
COOTBETCTBYIOIIETO J[OTOHUTENBHOTO c4eTa B cOOTBEeTCTBUM ¢ Tapudamu no kypcy banka’™, neficTByrormemy Ha MOMEHT
CIHMCAaHHA YKa3aHHBIX KOoMHccHH C JlomonmHuTensHOro cuera. Ecim Ha MOMEHT B3MMaHUS yKa3aHHBIX KOMHCCHUN HU IO
ogHomy Cuery KapTel OCTaTOK IEHEXHBIX CPEICTB HEAOCTATOYEH Ul CHMCAaHMS KOMHCCHM 3a OOCIy)XKuBaHHe/
nepeBbiTyck KapTel B mosHOM 00beMe, TO yKa3aHHbIE KOMHCCHH CITUCBIBAIOTCS MPU NOCTYIUICHHH JCHEKHBIX CPEICTB Ha
OcHOBHOII cyer.

4.19. B cayuae npekparieHust/ nproctaHoBieHnsT baHkoM Belycka/ mepeBblitycka KapT COOTBETCTBYIOLIErO THIA H
BuAa (B TOM uYHCIe, KOrZa NPUYMHAMHU IPEKpallleHHs BBITYCKa/ mepeBblnycka KapTr mocmyxunn o0CTOSTEeNbCTBa
HEeTnpeoaonuMoii cuibl) baHk nMeeT mpaBo MpH MEPEBBINYCKe (0UepeJHOM H/MIM TOCPOYHOM) BBHIMYCTUTH Jlepkaremto
Kapty unoro tuma u Buna. B atom cirygae bank nadopmupyer [lepkarens o0 n3merneHny Tuma u Buna Kapter ciocobamu
U B CPOKH, YCTAHOBJICHHBIC B 11. 2.3 Y CIIOBHH.

4.1.10. Kapra aelcTByeT 10 MOCIEAHErO JHA Mecsna, ykasannoro Ha Kapre’/ B «C6epOank Omaiiny, BKIIOUMTENLHO.
3anpemaercs nposeaenue Onepanuii 1o Kapre ¢ HCTEKIIMM CPOKOM JeicTBUs ®.

4.1.11. Knuent/ nepxarenb JIOMOIHUTENLHOM KapThl 00s13aH’

— He coobmate TpetbuM JuuaMm [1MH, Kontponshyio uHpopmanuio, OnHOpa30Bi Mapoiib, apoib MoOUIbHOTO
yCTpoiicTBa, B maMATH KOToporo coxpaHenbl PexBuzntsl NFC-kapThl, PEeKBU3UTHI KapThl, W/HIN ycTaHOBIEHO MoOMibHOE
npunoxkenue CBII, n/unm Ha KoTopoMm HacTpoeH mis orutatel SberPay/ CBIL; vHe mepenaBats Kapty, PexBusnutsr kapThl,
MoOuiIbpHOE YCTPOMCTBO, B TAMSITH KOTOPOTO coxpaHeHbl PekBu3nTsl NFC-kapThl, PEKBU3UTHI KapThI, 1/MITH YCTAHOBICHO
Mob6unsHoe npunoxenue CBII, w/unm Ha koTopoM HacTpoeH i omiatel SberPay/ CBIT,

— NpEeaNpUHUMATh HEOOX0AUMBIE MEPBI AJISl IPEAOTBPALLCHHS yTPaThl, oBpexkaeHus, xumenus Kaprol, PekBuzntos
KapThl, MOOHUIFHOTO yCTpPOHCTBA, B MaMATH KoToporo coxpaHeHbl PexBu3utel NFC-kapTbl, PekBU3UTHI KapThl, W/HIH
ycraHoBieHo MoounbHoe npusoxenue CBII, u/unm Ha koTopoM HacTpoeH st omatkl SberPay/ CHIT,

— HE TPEJOCTABIATh JOCTYN K JMYHOMY KaOuHeTy (mpodmimto) TCII, B KOTOpOM B KadecTBE Crocoda OIUIAThI
ToBapoB/ycayr HactpoeH SberPay/ CBII wiu coxpaneHbl PeKBH3HUTHI KAPTHI TPETHUM JINIAM,;

— OCYILIECTBHUTH IPOBEPKY LIEIOCTHOCTH YIAKOBKH (IIpH Beiaaue Kaptel o aapecy Haxoxaenus Kiienra);

— HECTH OTBETCTBEHHOCTH Mo Onepalusam, COBEpIIEHHBIM B TOM YHUCIIE C HCII0NIb30BaHHEM buomMeTrpruyeckoro meTona
ayTEeHTU(UKAIUH, U OMEePalrsIM, COBEPIIEHHBIM ¢ ucronb3oBanueM [IMH, Jlornna (Mnentudukaropa moms3oBaTens) u
[MocrostrHOro/ OMHOPa30BKIX Mapoeii’s;

— HECTH OTBETCTBEHHOCTHh MO BceM OmepaiusM, COBEpIISHHBIM 10 MOMEHTa HoiydeHuss bankom uHdopmaryu 06
yrpare/ xommpomeranmu Kaptel/PexBu3znToB kapThl/ MOOWIBHOTO YCTpOWCTBAa, B MaMSITH KOTOPOTO COXPaHEHBI
PexBusnutel NFC-kapThl, PexkBU3UTBI KapThl, W/uian ycraHosieHo MobuibHoe npuioxenue CBII, w/nim Ha xKoTOpoM
HacTpoeH Juis omuiathl SberPay/ CBIl wim yBemomiienuss banka o HecaHkimoHupoBaHHOW KimieHTOM/ nepikaTesiem
JomnonuuTensHoi kapTsl Oneparum;

— HECTH OTBETCTBEHHOCTH 10 Onepanusm, IpoBeAeHHBIM 1o [ 1aBHOM KapTe u BceM 3anacHbIM cYeTaM, COBEpIIEHHBIM
B paMKax ycayru «OrmiaTa ¢ HECKOJIBKHUX CUETOBY;

- He coBepuiath Onepanu ¢ HCTob30BaHneM PEeKBIU3UTOB KapThI TOCIE €€ cjaur B baHk nity mocie ucTedeHns cpoxa
ee neicTBus ", a Takke KapThl, 3asBIEHHON KaK yTpaueHHas;

— COXpaHATh Bce JOKYMEHTHI 1o Onepanusm B TeueHue 6 (IecTr) MecsaueB ¢ AaThl coBepiueHust Onepanun/ ¢ AaThl
BO3BpaTa ToBapa (0TKa3a OT yCIyru/padoThl) M MPEJAOCTaBIATh X B baHk 1o mepBoMy TpeOoBaHMIO B yKa3zaHHbIe baHkoM
CPOKH ISl IOATBEPXKACHUS TIPaBOMEPHOCTH coBepieHust Oneparuy Win sl yperylIupoBaHUs CIIOPHBIX CUTYalINH;

— HE Mo31Hee pabodero IHs, CIEAYIOIIEro 3a JHEM BO30YXKAECHHUS MPOU3BOACTBA IO ey O OaHKpPOTCTBE B
cootBercTBuU ¢ DenepanbHbIM 3aK0HOM OT 26.10.2002 Ne 127-®3 «O HecocToATeIbHOCTH (OaHKPOTCTBE)» MUCHMEHHO
yBeAOMUTh 00 3ToM baHk o mecty Benenus Cuera.

4.1.12. Ecmn wapopmanus o [IMH, PexkBu3urax xapThl crama JOCTYIHON TPETHUM JIUIIAM, B TOM YHCJE BCIEICTBUE
HapyleHHs1 LIeJIOCTHOCTU YHakoBKM (mpu Bblgaye Kaptel mo anpecy HaxoxknaeHus KimeHta), a Takxke B ciydae
BO3HUKHOBEHHSI PHCKAa HECAHKIIMOHUPOBAHHOTO Mcnonb3oBanus Kaptel, PexBuszntoB kaptel, [IMH, Knvent/ nepxarens

"4 Undopmanus o kypce banka pasmentena na OduunuansHom caiite banka.

5 3a uckmouenneM Kapt Ha GpU3M4eCKOM HOCHTENE, CPOK AEHCTBUS KOTOPBIX UcTekaeT mocie 01.04.2022 u nepeBbIycK KOTOPBIX OCYIIECTBIISETCS
bankoM B cootBercTBu ¢ 1. 4.1.25 Ycnosuii B Buae Kaptsl ¢ nndpoBeIM THIIOM BbINycKa, a Takxke KapT, PekBU3HUTHI KOTOPBIX ObUTH U3MEHEHBI
Banxom B coorBercTBru ¢ 11.4.1.30 Ycnosuii.

76 3a uckmouenmem Kapt Ha (U3MUECKOM HOCHTENE, CPOK JEHCTBHS KOTOPHIX HcTekaeT nocie 01.04.2022 v nepeBHITyCK KOTOPBIX OCYIIECTBISAETCS
Banxom B cootBerctBuu ¢ 1. 4.1.25 Venosuit B Buae Kapter ¢ mupoBsM THIIOM BBITycKa, a Takke KapT, PeKBU3UTEI KOTOPHIX OBLIN M3MEHEHEI
Banxom B cootBercTBuu ¢ 11.4.1.30 Ycmosuii.

"7 Brmrouast KapTel Ha (hM3MUECKOM HOCHUTENE, CPOK JEHCTBUS KOTOPBIX HeTekaeT nocie 01.04.2022 u nepeBbInycK KOTOPBIX OCYIIECTBIseTCS bankoM
B cootBetcTBUH C 1. 4.1.25 VcnoBuit B Buae Kaptsl ¢ 1 poBbIM THIIOM BBITycKa, a Taroke KapT, PexBu3nThI KOTOPBIX ObUTH M3MeHEHbI baHkoM B
cootBercTBui ¢ 11.4.1.30 YcnoBuid.

78 Bkimroyast onepalyy, COBEPIIEHHbIE ¢ HCMOb30BaHHEM PekBU3UTOB KapThl, coxpaneHHbIX B TCII ¢ moaTeepskneHueM OHOPA30BBIM IAPOJIEM.

79 3a uckmouennem Kapt Ha (pU3MUECKOM HOCHTENE, CPOK JEHCTBHS KOTOPHIX HeTekaeT nocie 01.04.2022 1 mepeBbITyck KOTOPBIX OCYIIECTBIAETCS
Bbankxom B cootBercTBru ¢ 1. 4.1.25 Venosuit B Buge Kapter ¢ upoBsIM THIIOM BBIyCcKa, a Takoke KapT, PeKBU3NTBI KOTOPHIX ObLIM M3MEHEHBI
Bbanxom B cootBercTBuu ¢ 11.4.1.30 Ycmosuii.
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JIOTIONTHUATENBHOM KapThl JAOJPKEH HEMEUICHHO cooOmuTh 06 3ToM B Bank no Tenepony Banka®. Jlna nanemeiimero
ucnonb3oBaHua Kaptel HeoOxoauMo nepeBbinycTuTh Kapty B cootBercTBHH C 11. 4.1.24 Y cnoBuid.

4.1.13. B ciyuae yrparsl Kapter®l, Kinent/ nepskarens JI0NOIHATENEHOM KapThl JOJDKEH HEMEIIEHHO BHIOIHATE OHO
13 CISAYIOMMX ACHCTBUH, HEOOXOAUMBIX it biioknpoBku KapTsr:

— coobumth 00 yrpare Kaptel B bank o TenedoHy u ciie1oBaTh NOIy4eHHBIM HHCTPYKIHAM. Y Betomitenne Kinenra/
nepxkatenss JlONONMHUTENBHOM KapThl CYHMTACTCA IOJYYEHHBIM B MOMEHT 3aBeplieHUs Tele(oHHOro pasroBopa c
oneparopoM KonrtaktHoro Ilenrpa banka, B xone kotoporo Knment/ nepkarens J[omOTHUTEIBPHON KapThl IPEIOCTABHIT
BCIO HEOOXOAMMYIO HH(POPMAIUIO [T BeIoTHeHUs: biiokuposku Kaptsr,

— npu Hanuuuu goctyna B «CoepOank OHiaiiH» BBIMOTHHUTH AeicTBUS, HeoOxoaumele st brokupoBku KapTel B
cooTBeTcTBHHU ¢ PykoBoacTBoM 1o «Coepbank OHIaiH»;

— obpatuthcs muaHo B [lompasnenenne banka.

4.1.14. KnueHT HeceT OTBETCTBEHHOCTh 3a Bce Omepauuu, 10 MOMEHTa NojiydeHus bankoMm yBemomuieHHst 00 yTparte
Kaptsl B cooTBeTcTBHH € 11. 4.1.13 YcnoBuid.

4.1.15. bank HeceT OTBETCTBEHHOCTh Mo OmepanusM, COBEPIIEHHBIM MoOcie TMoxydeHusi ot Kimenrta/ mepxarens
JlonoiaHUTENsHON KapThl yBegomiieHust 00 yrpate Kaptel B coorBercTBuu ¢ 1. 4.1.13 Ycnosuid. [Ipu obnapysxennn KapTsl,
paHee 3asBIEHHOM Kak yTpaueHHas, Kmuent/ pepxkatens JIOMOTHUTENBHONW KapThl AOJDKEH He3aMEIJIUTEIbHO
nH(pOpMUPOBATH 00 3TOM baHK.

4.1.16. B cnyuae coepurenus Omepanuu 0e3 coriacust Knmenra/ nepkarens JlononuutenbHoM Kapthl, KimeHt/
nepkatens JJomoHUTEIbHOM KapThl TOJDKEH COOOIIUTh 0 HeCaHKIIMOHUpOBaHHOM Onepanyu B bank B HanOonee paHHUN
U3 CIIEAYIOIIUX CPOKOB:

— HE TO3Hee HSA, CIEeIYIONIero 3a qHeM nonyderns ot baaka SMS-coobmenus/Push-yBeqomiennst o coBepiieHun
Omneparuy;

— HE Mo3/Hee §-T0 KaJeHAapHOoro AHs ¢ natel OT4eTa, ColeprKaliero HeCaHKIMOHUpoBaHHy 0 Kinentom/ nepxkarenem
HononHutenbHoN KapThl Onepanuto.

4.1.17. Yeenomiienue baHka o coBepllieHHH HECAHKIIMOHUPOBAHHOM Onepaliui OCYIIEeCTBISICTCS OJHUM U3 CIICITYFOIINUX
Coco00B:

— MyTeM Toja4yn NruchkMeHHoro 3asBieHUs B llogpasmenenne banka Kmmentom/ IlpencraBurenem/ nepxarenem
JomomHuTensHOM KapThl (110 JloTIOTHATENBHOM KapTe);

— myTeM nojaun oopamenus yepe3 Konrtakrueiii Llentp banka Kimenrom/ nepxkatenem JlonoaHUTENsHON KapThl (110
JlomoTHUTENEHOM KapTe);

- myTeM nofaun oopamenus yepes «Coepbank Onnaitn»®? Kinuenrom (mo OCHOBHOM KapTe);

- nyTeM nojauu obpamienus yepes Opuumnansuelii caiit banka u cets MutepHer®,

4.1.18. bank umeer mpaBo ocyuiecTBUTh biiokuposky Kaptel nocne nomyuenus ot Kinmenra/ nepxkatens JomoHUTEIbHOMI
KapTbl uHpOpManuu o cosepiieHnn Omepauun 60e3 cornmacusa Kimenra/ nepxarens J{omomHUTENbHOW KapThl B
cootBercTBHU C 1. 4.1.16 YcnoBuid.

4.1.19. BaHk HeceT OTBETCTBEHHOCTH 1Mo Ormepaliu, B TOM YHCIIe COBEPIIEHHON 10 MOMeHTa Hampasienus Kiunentom/
nepxkareneM JlonoIHUTENBHON KapThl yBenoMJleHHs B cooTBeTcTBHM C M. 4.1.13 Vcnosui, ecnu Knuent/ nepxarens
JononauTensHON KapThl yBegoMui bank o Tom, yto Onepanus nposeaeHa 6e3 ero cormnacusi B COOTBeTcTBUH c 11. 4.1.16
VYcnosuid, 32 UCKIIIOYEHUEM ciydaeB, Korma KiuweHt/ aepkatens JOMONHUTENBHOW KapThl HapylHia YCIOBHUS W/WIH
TpeboBanus [laMsaTku, uTo nosnexno coBepiienne Onepanun 0e3 cornacust Kimmenra/ nepsxatens ononHUTeIbHOM KapThI.
4.1.20. Knuent/ nepxarenb JornomHuTenbHONM KapThl UMEET paBo 1moaaTh B bank nucbMeHHOe oOpalieHue 1Mo CriopHOH
Oneparttuu (npeteH3uio) B Teuenue 30 (TpuALaTH) KaJIeHAapHBIX JHEH ¢ natel Otyera jubo B TeueHue 60 (1ecTuaecsTy)
KaJIEHJIAPHBIX JHEH ¢ 1athl coBepmenns Onepaunn®. Henonyuenne Bankom ot Kimenra/ nepxarens JlonomHuTebHON
KapThl IPETEH3UH B YKa3aHHBIN CPOK 03HayaeT coriacue Knuenra/ nepxarens JononHuTensHOR KapTel ¢ Onepaunsm.
4.1.21. bauk He HeceT (PMHAHCOBYIO OTBETCTBEHHOCTh 1o Omepanuu, ocrnopeHHord KimeHToM/ nepikatesieM
JlonoaHUTENPHOH KapThl, B ciydae ecnu KumeHT/ nepkarens JlOMOMHUTENBHOW KapThl He yBeaommi baHk o
HECaHKLIMOHUPOBaHHOW UM Onepanuu B CPOKH, ycTaHoBJIeHHbIE B 1. 4.1.16 YcnoBwuii.

4.1.22. bank paccMmaTpuBaeT 3asBiieHHe O cropHoil Omeparuu, a Takxke wuHpopmupyer Kimenra/ nepxarens
JIONOJTHUTENFHON KapThl O pe3yJibTaTaX pacCMOTPEHUS 3asBIIeHUs 110 TpeboBanmto Kimenra/ nepxkatens J{onoHUTEIbHOMI
KapThl B TeueHue 30 (TpuauaTH) KaleHAapHbIX AHEH co JHS MOTYYeHUs 3asiBICHHS, a Takxke B TeueHne 60 (mecTuaecsTy)
KaJICHIapHBIX THEH CO JTHS MOTyYeHMs 3asBIEHMS IpU coBepIiieHnn Onepannu AJis TPaHCTPaHUYHOT 0 IEPEBOAA IEHEXKHBIX

80 Brrouas KapTel Ha (hpM3MU€CKOM HOCUTENE, CPOK JEHCTBUA KOTOPBIX HcTekaeT nocie 01.04.2022 1 mepeBbITyck KOTOPBIX OCYLIECTBIAETCS baHkoM
B cooTBeTcTBHH C 1I. 4.1.25 Ycnosuit B Bune KapTer ¢ iud)poBsIM THITOM BBITyCKa, a Takxke KapT, PeKBU3HUTEI KOTOPBIX ObLIM n3MeHeHB baHkoMm B
cootBercTBui ¢ 11.4.1.30 Ycnosuit.

81 Brirouas KapTel Ha (hM3MUECKOM HOCUTENE, CPOK JEiCTBUA KOTOPBIX HcTekaeT nocie 01.04.2022 1 nepeBbIMycK KOTOPBIX OCYIIECTBIsAeTcsS baHkoM
B cootBercTBUH C 1. 4.1.25 VcnoBuit B Buae Kaptsl ¢ 1nppoBbIM THIIOM BBITyCKa, a Taroke Kapt, PexkBu3nThI KOTOPBIX ObUTH M3MeHEeHbI baHkoM B
cootBercTBui ¢ 11.4.1.30 YcnoBuid.

82 [Ipu HaMMYUK TEXHUYECKOH BO3ZMOKHOCTH.

83 [Ipu HaMMYUU TEXHUYECKOH BO3MOKHOCTH.

84 OmporecroBanne Kimmentom/ neprxkatenem JIOMONHATENLHONW KapThl M BO3MEIIEHIE BaHKOM JIEHEKHBIX CPEJCTB MO CHOPHBIM TPAHCTPAHHYHBIM
Oneparysm, COBEpLICHHBIM C Mcronb3oBanneM Kapt Visa mnu Mastercard, npekpalieHo mo petieH!io OnepaTopoB MEKIyHApOJHBIX IUIATEKHBIX
CHCTEM.
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cpencTs®,

4.1.23. Bo3MmenleHne JEHEXHBIX CPeACTB MO cHopHbiM OmepanusiM ocymiecTBiseTcss baHKoM Mo pesyibTaram
paccMmoTpenus npetensun KinnenTa/ nepxkarens J(ONOMHATENBHOM KapThe.

4.1.24. Kapra MOXKeT ObITh IIEPEBBINYIICHA 10 HCTCUCHHS €€ CPOKa IeHCTBUS (IOCPOUYHBIN TIEPEBBIMYCK):

— Knuenrom ¢ ucnonb3osanneM «Coepbank Onmaitn»®’;

- Knuentom uepe3 Konraktaeiii Llentp banka;

— Kimnentom uepe3 IVR®, Breimuckyu M3 3IeKTPOHHBIX MPOTOKOJIOB alNapaTHO-IPOrPaMMHOIO KOMILIeKca baHka,
noAaTBepkaarome npoxoxaenne Kmmentom Wnentndukanum um Ayrtentudukanus B IVR m ormpaBka KomaHIIbI
MEPEBBITYCTUTH KapTy, SBJISIOTCS MOATBEPKACHUEM NIOAAYH 3asBJICHUS HAa IEPEBBITYCK KaPThI;

— Knuentom unm [penacraBurenem uepes [loapaznenenue banka.

JlononHuTeNbHAs KapTa, BBINYLICHHAs HAa UM biu3koro, Moxet ObITh IEPEBBIMYIIEHA A0 UCTEYECHUS €€ CPOKa ACHCTBUS
(mocpounsIit nepesbinyck) banskum ¢ ucnonszoBanneM Mo6unbHoro npuioxkenus banka®® win uepes Konrakrusiii Lientp
banka.

Komuccus 3a nocpounsiii nepesbiryck Kaptel ciucsiBaercst co Cuera B COOTBETCTBUY C ACHCTBYIOIIMMHE HA ATy CIIMCAHUS
Tapudamu. B cinydae ecnu st orpakenus: Onepanuit mo Kapre otkppiTel OcHOBHOH cueT U JlomonHuTenbHbIH(-¢) cueT(-a)
KOMHCCHS 32 JOCPOYHBIH nepeBbIyck KapTol B3umaetcs B coorBeTcTBHU ¢ 1. 4.1.8 YcnoBwuii. bank BiipaBe nepeBbITyCTHTD
Kapty Ha HOBBII CpOK JEHCTBUSL.

4.1.25. BaHK BIpaBe OCYIECTBUTh OYepeaHOMN nepesbimyck KapTer®,
4.1.26. bank umeer mpaBo ompenensaTh llogpasnenenune banka ans Beimauum KapTel odepeqHOro mepeBbITycKa Ha
OCHOBaHUH JAaHHBIX O COBEpIIEHHBIX Onepanusx.

4.1.27. baHk uMeeT MpaBo He MepeBhITycKaTh KapTy 1o ucTeueHnn cpoka ee IeiCTBUsI.

4.1.28. Jlepkateinb MosKeT"! OCYIIIECTBUTh CMEHY BHJIa KapThl OHUM U3 CICIYIOIINUX CITIOCOOOB:

- Ha OCHOBaHWW 3asBiIeHUsA, oopmieHHOro B «Coepbank Onnaitn»/ KonraktHoMm LlenTpe baHka B COOTBETCTBHU C
YcnoBusmu GaHKOBCKOTO oOOChyxkuBanusa. [lepexonq Ha HOBeie Tapuder mo Kapre ocymiectBisieTcss B MOMEHT
MOJTBEPXKICHUSI CMEHBI Bua KapThl;

— nipu nonkmodeHnu Kimmentom ¢ 01.08.2024 Tapuduoro miana banka «Coepllpaiivm CtapT» OCYIIECTBISETCS CMEHA
Buna Kapr® (Bkimouas JJONOJIHUTENBHBIE KapThl, BHITYIICHHBIE K Hell) Ha HOBbIM BUa Kapt CoepKapra, ocoGeHHOCTH
oOcyxuBaaus KoTopbix ompenenensl B 1m.4.10 Ycnoruii. Ilepexon Ha HOBBIe Tapudser mis Buma Kapr CoepKapra
MIPOUCXONT Ha CISAYIOIIMY ACHB Mmocie noAkmoueHus Tapudnoro miana «Coepllpaiim CrapTy.

Hossrit Bug Kapter orobpakaercs Jlepxkatemto B «Coepbank OHNaiH» 10 pe3ylibTaTaM BBHITTOTHEHH cMeHBI Buaa KapTsr.
[Ipu stom HOMep Cuera, PexkBu3uThl KapThl u (usmueckuii HocuTenb KapTel ocTaroTCs HEM3MEHHBIMH H MOTYT
UCTIONB30BaThes JlepikaTeneM O MepeBbINycKa (0YepeJHOr0 W/HH JOCPOYHOTO) MM M3MEHEeHUs PEKBU3HUTOB KapThl B
cootBerctBuu ¢ 11.4.1.30 Ycnosuid. [Ipu cmene Buna KapTel Takxke coxpaHsIOTCs yCTaHOBIIEHHBIE JlepikaTeneM JTUMUTHI 1
orpannuenus no Kapre, panee ynnaueHHas Komuccus 3a oocimyxuanue KapTel He Bo3Bpaiaercs.

4.1.29. JIns ocyiiecTBICHUsI KOHTPOJIS 3a pacxojoBanueM cpencts o Cuery Knment moxer nmonate B bank 3asBiieHre Ha
YCTaHOBJICHHE JIMMUTOB U OIPAHUUYEHUI B COOTBETCTBHHU ¢ ITaMATKOM.

4.1.30. bank BrpaBe n3MeHHUTb PekBU3UTHI KapThl (cpok aericTBus KapThl u ko npoBepku nmoanmuaHocTH Kapter [111K?2),
ecnu y baHka BO3HHKAIOT IOAO3PEHUS B TOM, YTO PEKBU3UTHI KapThl ObLIIM CKOMIIPOMETHPOBaHbI. MH(popManus 0 HOBBIX
PekBu3nTax xapThl AOCTYyIHA s TpocMoTpa B «Coepbank Onmaiiny. [Ipu 3TOM coxpaHseTcsl BO3MOXKHOCTb COBEPIICHHUS
Omnepauunii ¢ ucnosibp3oBaHueM (¢usznueckoro Hocutenss Kaprtel 10 okoHuaHus cpoka naeictBusi KapTel, yka3aHHOTO B
«CoOepbank OHmaiHy.

4.1.31. bank mMeet mpaBo ocymecTBUTh brnokupoBky Kaptel, ecnu y baHka BO3HMKarOT MoJ03peHus, 4to Ornepanus
COBEpIAETCs B LENAX Jieralu3auy (OTMBIBaHHS) JOXOAOB, MOJNYYEHHBIX MPECTYIHBIM IyTeM, WX (HUHAHCUPOBAHUS
TeppopHu3Ma.

8 OmporecroBanne Kimmenrom/ neprxarenem JIOMONHATENBHONW KapThl M BO3MEIIEHIE BaHKOM JIEHEKHBIX CPEJCTB 1O CIOPHBIM TPAHCTPAHUYHBIM
Oneparysim, COBEpLICHHBIM C Mcnonb3oBanneM Kapt Visa mu Mastercard, npekpalieHo Mo petieH!io OnepaTopoB MEXIyHApOJHBIX IUIATEKHBIX
CHCTEM.

8 OmnporecroBanue Knuentom/ nepxkatenem JIOMONTHUTENLHON KapThl M BO3MeIIEHHE BaHKOM MEHEKHBIX CPEJCTB MO CIOPHBIM TPAHCTPAHUYHBIM
Onepanysiv, COBEpLICHHBIM C ¥Mcronb3oBanneM Kapt Visa mu Mastercard, npekpalieHo mo perieHHio OrepaTopoB MEXIyHAPOJHBIX MIATEKHBIX
CHCTEM.

87 [Ipu HaMMYUU TEXHUYECKOH BO3MOKHOCTH.

8 [Ipu HATMYUK TEXHUIECKON BO3MOKHOCTH.

8 [pu HanMUMK TEXHUIECKON BO3MOKHOCTH.

9 KapTel Ha QU3MUECKOM HOCUTENE, CPOK JAelicTBUA KOTOPBIX McTekaeT mocie 01.04.2022, npoaseBaioTcss BaHKOM MyTeM HepeBbITyCcKa Ha HOBBIi
cpok B Buae Kaprt ¢ mudppoBeM THIIOM BEITycKa. [Ipr 3TOM coXpaHseTcs BO3MOXHOCTE coBepuieHHs: Oneparuii ¢ HCI0IB30BaHHEM (H3MIECKOTO
HocuTesss KapThl ¢ HCTEKIIMM CPOKOM JICHCTBHS 10 OKOHYAHUS CPOKa SUCTBUS epeBbINyIeHHONH KapThl ¢ IU(POBBIM THIIOM BbIycKa. PEeKBU3HUTHI
KapTsi ¢ mudpoBsM THIIOM BhIycKa gocTynHbl Kitnenry/ nepxarento JlomnoiaHurensHoi kapTel B «COepbank OHmaiuy.

91 [Ipu HaMU4UK TeXHUYECKOH Bo3MOskHOCTH BaHka.

92 3a uckmouenneM cienyronmx Kapr: Kapt Maestro, Kapt ITPO100, Kapt «Aspodnor», Kapt «Iloaapu sxusab», Kapr MUP Knaccuueckas «Enunas
kapra IlerepOypxua», KapT, oTkpsITEIX ¢ BamoToii cyera momtapsl CIIA/EBpo, a taxke cnenyromux Kapt, BeTaBaeMbIX B paMKax 3apIUIaTHOTO
nmoroBopa: Visa Gold, Mastercard Gold, Visa Platinum, Mastercard Platinum, Visa Infinite, World Mastercard 3omoroit, MUP 3omoras, MUP
[Ipemuansuas, MUP IIpemuansuas [Lmoc.
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4.1.32. Kapra MoxeT ObITh nepeBbinylneHa Ha Kapry muoro Bmpa®®. B ciydae mepesbimycka (odepemHOro W/Win
nocpounoro) Kapter na Kapty unoro Buza:

— B3UMaHHE KOMHCCHH 3a To/oBoe obciyxuBanne Kapter HoBoro BHma (s KapT ¢ TogoBBIM 00CITy)KMBaHHEM) 3a
HEepBBIi IO 00CTYKUBAHUS OCYIIECTBIAETCA Mocie nposeaeHus Kimentom nepsoii Onepanun / 3a4uCiIeHus JeHEKHBIX
cpeacts Ha CueT (B 3aBUCHMOCTH OT TOTO, KAKO€ U3 YKa3aHHBIX COOBITHH HACTYIHUT paHee) U B COOTBETCTBUU ¢ Tapudamu,
JeWCTBYIOUIMMU Ha AaTy Bbiycka KapTel HOBoro Buja. B3umanue komuccuu 3a ronoBoe oOciykuBanue KapTel HOBOTO
BUIA 32 KQKIBIH CIEAYIOINI OUepeHOM ro 00CIIy>KUBaHUS OCYILECTBICTCS €KETOJHO, B TCUEHHE MECSLIA, CIECIYIOLIETO
3a MecsleM, BhITycka KapTel HOBOTO BUa, B COOTBETCTBUU ¢ Tapudamu, NeiCTBYIOIIUMH Ha IaTy CIIMCAHUs KOMUCCHH 32
OYepeHOM TO/1 00CITyKUBAHUS;

- B3UMaHHE KOMMCCHHM 3a exeMmecsuHoe oOcmyxuanue Kaprtel HOBoro Buma (mnst Kapr ¢ exxemecsdHbIM
00CITy’)KFBaHHEM) OCYIIECTBIIACTCS B COOTBETCTBUH C 1.4.1.7 Y croBwit.

B cnyuyae mepeBbimycka Kaprtel Ha KapTy nHOro BHma, paHee yIlayeHHass KOMHcCUSI 3a oOcmyxuBanue Kaptel,
npenycmorperHas Tapudamu, He Bo3BpaiaeTcsl.

4.1.33. bank BmpaBe MepeBHITYCTHTh KapTy, paHee BBINYIICHHYIO 0€3 BO3MOYKHOCTH COBEPIICHUS BeCKOHTaKTHBIX
omnepanuii, Ha Kapty, nogaep:xuBaromyto copepiieHue beckOHTaKTHBIX omnepanuii.

4.1.34. B cnyuasix, yCTaHOBIICHHBIX 3aKOHO/IATeNbCTBOM Poccuiickoii denepanuu, bank Bipase moTpedoBaTh JOCPOUHOM
OmIaThl OCTaBIIEHCs CyMMbl OCHOBHOTO JI0JIa BMECTE C TPUYUTAIOMIMMHUCS MPOIEHTAMH 3a TOJIb30BAHUE KPEAUTOM™,
cymmbl TexHHYecKOll 3aJODKEHHOCTH, KOMHCCHH, NpeaycMoTpeHHbIXx Tapudamu, W Bo3Bpata OCHOBHBIX U
JlonoTHUTENBHBIX KapT, BeIMyIeHHbIX K Cuety KapTel, HanpaBuB JlepskaTero NHCbEMEHHOE YBEAOMIICHHE TOCPEACTBOM
MOYTOBOI CBS3M MO ajpecy peructpauuu (aapecy hakTHUECKOro NPOXKUBAHHS), yKka3aHHOMY JlepikareneM B 3asBICHUH
WM MHBIX TOKyMEHTaX, oopmMisieMbIX B pamkax Jlorosopa.

4.1.35. baHk ¥MeeT MpaBo MpPHU MONYYSHHH OT MPEeINpUsATHA (OpraHu3anun)/ yaeOHOTO 3aBeJIcHUs, ¢ KoTophiM y baHka
3aKIIFOUeH 3apIUIaTHBINA JOTOBOP, HH(OpMAITUH 0 HEOOXOJMMOCTH BhIITycKa KapThl /Ut 3aunciieHnii B paMKax 3apIuiaTHOTO
norosopa, Hanpasutk®® Knuenty Push-ysenomnenune/ SMS-coobmenue.

Knuenty ans moarBepaeHrs UCHOIB30BaHMs JeicTByroiero Cuera U npeaocTaBieHuss baHky cornacus Ha nepenady
JaHHBIX O HOMepe jecicTByromiero Cuera w/win paMuianu, uMeHH, oTdecTBa KimeHTa mpeanpusaTuio (opraHu3arivu)/
yueOHOMY 3aBEIICHHIO IJIs 3aUMCICHUH B paMKax 3apIUIaTHOTO 10r0BOpa HEOOXOANMO:

— HampaBuTh banky Ha HOMep 900 oTBeTHOEe SMS-coo0mEeHne ¢ mH(POBHIM KOIOM, YKa3aHHBIM B MOTyYEHHOM OT
banka SMS-coo01menun; uiu

- nocsie nonydenust Push-ysegomienust/SMS-coobienuns BeiOpath aeiictByrornyio Kapry B «Coepbank Ouaitny,
COITIacHO MH(OPMALMH, COAEPIKALIEHCs B TOTydeHHOM 0T banka Push-ysenomnennu/ SMS-cooGmennn®,

4.1.36. Kapra mpusHaercs®’ 00cayKuBaeMoil B paMKaX 3apILUIaTHOTO J0rOBOpa MPH YCIOBUM, YTO C IPEANPHATHEM
(opranuzanueii)/ yaeOHBIM 3aBEICHUEM 3aKIIOYEH 3apIUTaTHBIA JOTOBOp, NpPEAyCMaTpUBAIOIIMK BhITyck KapTsl,
cootBercTBytowmel Buay Kaprer KirenTa, 1 B OTHOLIEHUH KOTOPOH BBIIOIHEHO OAHO U3 CIEAYIOMINX YCIOBUH:

- Knuentom noareepxneno banky ucnonp3oBanue AelicTByromero CueTa JUisl 3a4MCIIEHUI B paMKax 3apIuiaTHOTO
noroopa B cootBeTcTBuH ¢ 11. 4.1.35 Ycnouid, uiu

— na Cuer KapThl BrepBble TOCTYNHMJIO 3a4MCIEHME B PaMKax 3apIUIaTHOrO J0roBopa’® mpu ycioBuu, uTO
npeasiaymue 90 queit nannelie 3auncienusa Ha Cuet KapTel He mocTynanu.

4.1.37. Tlpu oTka3ze OT qanpHeinero ucrnons3oBanus Kaptel Kiment o0s3an:

— ocymecTBuTh 3akpeitue Kaptol uepes «Coepbank Onnaitn» nnu Ilogpasnenenne banka
— MoJaTh 3asiBJICHUE O 3aKpeiTuH Cuera B mopsake, ycraHoBieHHoM 11.10.1 Yenosuii.
3akpeiTe JIOMIOTHHUTENEHONW KapThl, BBIMYIICHHOW Ha MMs BiM3Koro, MoXKeT OBITh ocylecTBiIeHO biuskum uepes
«Co6epbank Ounnaitn» unu [oapasznenenne banka.
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4.2.  Kaprsl ¢ 6eCKOHTAKTHOIi TeXHOJIOTHEH

4.2.1. Kapra no3BoJsieT ocyliecTBIsATh beckonrakTheie oneparuu B TCII u ycTpoiicTBax caM0o00CTy)KMBaHUS.

4.2.2. Tlpu OTCYTCTBHUM TEXHMYECKOW BO3MOXKHOCTH TIpoBeJieHHsi beckoHTakTHOW omneparnmu onepanus mno Kapre
npoBoautca'® 1o KOHTaKTHON TEXHOIOTHHY.

4.2.3. becKkoHTaKTHbIE OIlEPAIMH OIUIATHI TOBAPOB M YCIYT MOTYT coBepiiarbes 6e3 Boaa [IMH. Cymma beckonTakTHON
orepaiuu, coBeprraeMoil 06e3 BBoma [IMH, ompenensiercss GaHKOM-3KkBalipepoM camoctosTenbHo. O0braHo 310 3000
pyoneit st Onepanuii, coBepiaeMblx Ha Tepputopun Poccuiickoit @enepanuu, Win 3KBUBaJICHT B MECTHON BAJIIOTE JUIS
Omnepanuii, coBepiaembix 3a npenaenamu Poccuiickoit denepanuu.

4.3.  Kaptsl «A3poduioT»
4.3.1. Kuuent (Yuactauk [Iporpammel) opyuaetr banky exeMecsaHO MPOM3BOIUTH HaurciaeHne Munb Ha Cuer ydera

93 TIpu HANMYUH TEXHAIECKOH BO3MOMKHOCTH.

9 [TpumeHnMo TONbKO B oTHOIIeHHH Jle6eToBbIx KapT ¢ oBepapadrom.

% [Ipu HATUYUU TEXHUYECKOH BO3MOKHOCTH.

9 [Ipu HATUYUK TEXHUYECKOH BO3MOKHOCTH.

97 [Ipu HATUYUU TEXHUYECKOH BO3ZMOKHOCTH.

9 TlepeueHp NOMYCTHMBIX BUIOB 3a4MCIIEHUH pasMenteH Ha OdurmansHoM caiite Banka (pasmen «3apIuiaTHEI TPOEKT).

9 Mpumennmo 1yt Kapt, BIMyIEHHBIX/ IPUBS3aHHEIX K [I1aTexXHOMy CUeTy, U JIOTMONHATENBHBIX KapT, BBITYIIEHHBIX K CUETy KapThl.
100 3a ucxmouennem Crukepa.
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Muib B cooTBeTcTBUU ¢ [IpaBuaamu HaurcaeHUuss Muib U HanpasisaTh B [IAO «AspoduioT» HHPpOPMAIIHIO O KOJTHUECTBE
Munb, HauucneHHBIX 3a OTYEeTHBIH Tmepuon, i mocienyromero 3auucienus [TAO «Aspoduor» Muns Ha Cuer
VYuactauka [Iporpammel.

4.3.2. Bank undpopmupyer Kiuenra o kojauuecTBe Muilb, HAUMCACHHBIX 3@ OTYCTHBIM nepuon, B OTueTe B MOPSIKE,
ycranosiaeHHoM Jlorosopom™®,

4.3.3. KumeHT uMeeT npaBo noAaTh B baHk oOpaileHue 0 HECOTIIaCHH ¢ KOJIMYECTBOM HAYUCIICHHBIX MUJIb 32 OTYCTHBIN
nepuo (IPeTeH3nI0) B TedeHne 6 (IecTr ) MecsIeB ¢ MOMeHTa coepienus Onepannu. Henmoxyuenne bankom ot Kimenra
MPETCH3UU B YKa3aHHBIN CPOK O3HayaeT cornacue KiMeHTa ¢ KOJU4eCTBOM HAYMCICHHBIX MUIIb.

4.3.4. Bbank BnpaBe BHOCUTH H3MeHEHUs B [IpaBuiia HauuceHus Muiib ¢ IpeiBapuTeIbHBIM yBeioMiIeHneM KinenTa He
MeHee 4eM 3a 7 (cemb) KaleHJapHBIX JHEW 0 BCTYIUIEHUS M3MEHEHWH B CHIIy IyTeM pa3MelleHus mHpopmanuu oo
mMeHeHusx Ha Odunuansaom caiite banka.

4.3.5. Ilpu nocpouHoM nepeBbiTycke KapThl B CBS3M ¢ MI3MEHEHHUEM JIATHHCKOT'O HAITMCAaHHUs UMEHU 1 pamiinu Kinenra,
KimeHT nomxen He3aMeATeIsHO MpornHpopMupoBath ITAO «A3podIioT» 0 BHECEHHBIX N3MCHEHHSIX.

4.3.6. baHK He HeceT OTBETCTBEHHOCTH IIPH BO3HUKHOBEHHUHU paszHornacuil Mexy Kimmenrom u ITAO «AspodnoT», B ToM
quCclie B cly4yae npenoctaBicHusi KITMeHTOM HEKOPPEKTHBIX JaHHBIX, He Mo3BossiFomux [TAO «Aspodnor» npoussectu
3ayuciieHue Muib, a TaKKe OCYIIECTBUTh PETUCTPAIIMIO U/ WU obecrieunTh yuactre Kimnenra B [Iporpamme.

4.3.7. baHK He HeceT OTBETCTBCHHOCTH 3a 3ajiepxKy 3aunciieHus [TAO «Aspodnor» Ha Cuer YuactHuka [IporpaMmsr
Muuib, nH(pOpMaIIHs 0 KOTOPBIX ObLTa CBOeBpeMeHHO niepeaana bankom B [TAO «Aspodiory.

4.4, HNnauBuayaabHbli (oco0eHHblil) 1u3aiin Ha Kapre

4.4.1. Kapra ¢ ”HIUBUAYAIGHEIM (OCOOCHHBIM) NU3aifHOM Ha (PM3WYECKOM HOCHUTEIE BBITYCKAETCS C HAaHECEHHWEM Ha
JIUICBYI0 CTOPOHY KapThl MHAMBHTyaIbHOTO (0COOCHHOT0) N300paKEHUS:

- BBIOpaHHOTO U3 UMeroIelica B baHke ranepen TU3aifHoOB;

- cozmanHoro KnnenTtom c ucnonb3oBanuem Cepprca Kandinsky.

4.4.2. Odopmnenne Kaptel ¢ nHANBUAYaTBHBIM (0COOEHHBIM) AU3alfHOM, BEIOpaHHBIM U3 HMeloleics B banke ranepen
z[I/I3aI7IHOBl°2, ocyuiecTBisieTcs B MoOuibHOM npwiiokeHnu banka win Ha OdunmansHoM caiite banka.

4.4.3. Kmuent moxer'® ycranoputs a1 KapTel HMHAMBUIyalbHBIA (0COOEHHBIN) M3aiiH B LU(POBOM BHUIE B
MoGunbHOM TIpWIOKeHHM banka u  ocymectButh'™ mepeBbimyck Kaprtel/ mo03aka3 (U3MYECKOTO HOCHTENS C
WHIWBUAYaTBHBIM (0COOCHHBIM) AU3aiHOM.

4.4.4. llpu co3manmn m3o0paxenus c ucmnonbp3oBanneM CepBuca Kandinsky Knment o0s3yercs o3HaKOMUTBCS U
coomonare [lomutuky pomyctumoro wucronb3oBanusi MU-cepsucoB [IAO CoOepOaHK, pa3MemieHHYIO IO aapecy
https://developers.sber.ru/docs/ru/policies/gigachat-agreement/permissible-use-ai.

4.45. Tlpu coznanum nzobpaxenus ¢ ucrnonb3oBanueM Cepsuca Kandinsky Knuent npuHumaer Ha ce0si Bce PUCKH H
HECET OTBETCTBEHHOCTH Iepea baHkoM M TpeThbMMHU NHLAMM 32 HapyLIEHHE HCKIIOYUTENIFHOIO IpaBa WM WHBIX MPaB
TPETHUX JIMII, & TAKKE HapylLleHne TpeboBaHui 3akoHoAaTeNbeTBa Poceniickoii deneparun, oOmenpuHATHIX HOPM MOPAJIH
W OTHUKH.

4.4.6. llpu cozganum m3oOpakeHus ¢ ucnons3oBanueMm Cepsuca Kandinsky KnmeHT HeceT OTBETCTBEHHOCTH mepen
BaHkoM W TpeTbUMM JHLAMH 10 JIOOBIM IPETEH3USM M UCKaM, KOTOPhIE MOTYT OBITh IpebsABIeHB K baHKy B CBSI3U ¢
HapyIlIeHHEM aBTOPCKMX M MHBIX MPaB, BEI3BAHHBIX pa3MelleHHeM JaHHOro u3o0paxenus Ha Kapre. KiueHnt obszyercs
BO3MeCTUTH baHKy yiep0, BOSHUKIINHI B CBS3H C HAPYIIEHHEM aBTOPCKHX U MHBIX [TPAB B YKa3aHHBIX B HACTOSIIEM ITYHKTE
ciryyasix.

4.47. 3ampemieHo HCIOb30BaTh I pa3MelleHuss Ha ¢u3ndeckoM Hocutenae KapThl M300paskeHUs, CIOBECHBIC
0003Ha4YeHUSs], HHbIE O0BEKTHI ABTOPCKUX IMPaB, TpauIecKre U MHBIC SJIEMEHTHI, B TOM YHCJIe 3alUIEHHbIE aBTOPCKIUMH
MpaBaMHu, a TAKXKe CoAepKalIne:

— 3JIEMEHTHl M HM300paXeHUs, pa3MelleHHe KOTOpbiX Ha Kapre BieueT HapylleHuWe HpaB TPEThUX JHL, HOPM
3aKOHOJIATENbCTRA,

— CHUMBOJIBI AHTHUPEJIUTHO3HONM WM aHTUCOLMAJIbHOM HANpPaBIEHHOCTH, Hapyllalollue HOPMbI MOpald u
HalpaBJICHHbIE Ha Pa3KUTaHHE MEKHAIMOHAIBHOW (MEXITHHYECKOH) MM MEXKOH(PECCHOHAIBHOW HEHaBHCTH JHOO
BPaK/IbI;

- MOJIMTUYECKUE, PEIMTUO3HbIE, KYJIFTOBBIC JIO3YHTM U CHMBOJIBI, TepObl M MHBbIE O(UITHATIBHBIE TOCYIapPCTBEHHBIC
CHMBOJIBI;

— ¢dotorpaduu (M300paxkeHUs) JIOACH, B TOM YHCIC 3HAMEHHTOCTEH, a TaK)KE€ H3BECTHBIX BBIMBIIUICHHBIX
MEepCOHAKEN;

— KaJpbl U3 KWHOQUIEMOB, MYJIETGHIEMOB, HIUTIOCTPALIMH K KHUTAM;

— n300paxkeHus: Jroned B (opMe, SKUIHMPOBKE WIM CHELOASKIE C Y3HABAeMbIMHU WIM YUTAEMBIMH OpeHAaMu,
TOBapHBIMH 3HAKaMU, 3HAKaMH 00CITYKUBAHHUS;

101 [Tpu HATMYUK TeXHUYECKOH BO3MOMKHOCTH.

102 [Tpumenumo Tosbko B oTHOIEHHH OcHOBHBIX kKapT MUP C6epKapra. [Tpr HAMMUMM TEXHAIECKOH BO3MOKHOCTH.

103 TIpumernmo TobkO B oTHOmIEHHH OcHOBHBIX kKapT MUP C6epKapra, 3a uckmouennem KapT ¢ au3aifHOM, COTIIAaCOBaHHBIM MeXIy Bankom n
IpeAnpusTHeM (OpraHu3amueil)/yd4e0HbIM 3aBeIeHnEeM, ¢ KOTOPBIM 3aKII09eH 3apIuaTHbI 1oroBop. IIpu HaIMmIny TEXHUYECKOH BO3ZMOXKHOCTH.

104 [Tpu HAMMYKM TEXHUYECKOH BO3MOKHOCTH.
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- N300paKEHUST OPYKUS M BOCHHOW TEXHHKH;

- M300pakeHus TabaYHOU, ATKOTOJIEHOM U CITUPTOCOACPIKAIICH MTPOYKIIMH U aCCOIIMUPYEMBIX C HEel aTpUOyTOB;

- N300paXKeHNs1, CBSI3aHHBIC HITH ACCOITUUPYEMBIE C U3TOTOBJICHUEM U YIIOTPEOICHNEM HAPKOTHKOB;

- N300paXKeHMs1, CBSI3aHHBIC WITH aCCOIUMPYEMBIE C a3apTHHIMH UTPAMU;

- M300paKCHUS, Ha KOTOPBIX OyIyT TPYIHO Pa3IMYMMBI IeMEHTHl KapThl, a Takke M300paKeHUs, HapyIIAOIIHe
WICHTUYHOCTH 2JIEMEHTOB KapThl MM MeNIaroIue 1eJIOCTHOMY BOCIIPHUSATHIO JIOTOTHITa baHka W/WIN IIaTeKHOW CUCTEMBI;
- N300paXKeHUs, KOTOPBIE MOTYT HETaTUBHO MOBJIHAThH HA penyTaluio banka v/vin TaTeHOH CHCTEMBI,

- WHBIC N300paKeHUs, IPU3HAHHbIC BaHKOM /WK TIATe)KHOM CUCTEMOM HEJOMyCTUMBIMHU K pa3MenieHuo Ha Kapre.
4.4.8. B cimyuae HapyIIeHUs BBIICH3IOKEHHBIX TpeOoBaHMiA, bank umeer mpaBo otkazatk Kimenrty B Boimycke KapTel u
MOMPOCUThH 3aMEHUTH H300paKEHHE.

4.4.9. HW3ob6paxenue Ha KapTe ¢ nHAMBHIYaIbHBIM (OCOOCHHBIM) AM3aHHOM MOXKET UMETh HE3HAUYUTEIHHBIC OTIHYHSI OT
n300paKeHrs1 Ha IKpaHe yCTPOHCTBa BBUAY OCOOCHHOCTEH HACTPOIKH LBETONepenaun (KaaruOpoBKy).

4.4.10. Kapra ¢ "HIUBHUyaTbHBIM (OCOOCHHBIM) AM3aHOM MEPEBBIMTYCKACTCS ¢ H300paKeHHEM, BhIOpaHHbIM Kitnenrom
IpH BBITyCKe yKasanHo# KapTerl®.

45.  NFC-kaprei'®

45.1. Kumentr/ npepxatens JlomonHUTEnbHON KapTel MokeT BboimycTuTh NFC-kapTy B mopsiake, ompeaerIcHHOM
HACTOSIIIUM Pa3aeaoM Y CIOBU.

4.5.2. Kuwmenty/ nepxareinto JlonoaHUTENbHON KapThl IPEJOCTABISAETCS BOZMOKHOCTD BbiTycka NFC-kapThl TONBKO MpH
Ham4uu neictByromeii Kaptol, Beimymennoi Ha umst Kinenra/ nepxarenst JlononHATENSHON KapThl.

45.3. NFC-xapra He nmeer MarepuanpHoro Hocutens. Homep NFC-kaptel coxpansiercs B MOOHIEHOM yCTPOWCTBE
Kimuenra/ nepxarens Jomomanrtensroit kapTel. [IMH u cpok geiictBus NFC-kapthl Takue e, kak y KapTol, k KOTOpoit
NFC-kapra BbIIyIICHA.

45.4. Bwimyck NFC-xapTel Bo3MokeH npu Hanmmunu y Knmenra/ nepxkarens JlomomHUTET,HONH KapThl TOCTyHa K CETH
WuTepuet uepe3 MoOWIbHOE YCTPOCTBO, KOTOpoe moaepkuaeT NFC-TeXHOIOTHIO, 1 COOTBETCTBYIOIIETO MOOMIHHOTO
npunoxkenus .

45.5. Odopmnenne NFC-kaptsl ocymectBisiercss Knnenrom/ neprkarenem [JonoTHUTENEHON KapThl CAMOCTOSITENBHO:
— Yepe3 COOTBETCTBYIOIIEE MOOWIBHOE MPUIOKEHHE Ha MOOWIBHOM YyCTpOMCTBE MyTeM BBOJA/ CKaHMPOBAHHS
PexBH3MTOB KapThl ¥ BBOJA KO/ MMOATBEPKICHUS, osrydeHHoro Kimentom/ nepxxatenem JlONOMHUTEIHOM KapThl B BUIC
SMS-coo0mienns Ha HOMep MOOWIJIBHOTO TenedoHa, 3aperuCTPUPOBAHHbIN i Aoctyna k SMS-0anky. CoepiueHue
Kmuentom/ nepxkatemem JlOMONMHWUTENFHOW KapThl yKa3aHHBIX BHIMIE JIEHCTBHIA, B TOM 4YHCIIE BBEACHHE KOJa
MTOATBEPKAeHIS, moydeHHoro Kimmenrom/ neprkatenem JlomomHUTENsHOM KapThl B BUAE SMS-co00IIeHus, TOATBEPKIaeT
o3HakomiieHre Kimenra/ mepskatenst J[omomHUTENBHOW KapThl C YCIOBHSAMH Bbiycka u obOciyxuBanust NFC-kapTel,
coJiepKalllMMUCS B HACTOSIINX Y CJIOBHAX, COTIache C HUMU U MPUCOEAMHEHNE K HUM;

— yepe3 MoOwmibHOe npuioxkenre banka.

4.5.6. Kumenty mpemocraBiseTcs BO3MOXHOCTH BbilTycka NFC-kapTel mist omnatrel ToBapoB u ycayr B TCII ¢
UCIIONIb30BaHUEM cpencTB Ha cyere Kimenra, otkpeitoM B cropoHHeMm Oanke (NFC-kapra ¢ momonuenuem mo CBII).
Odopmnenne NFC-kaptol ¢ mononHennem no CBIT ocymectBisercst Knuenrom gepes MoOunbHoe npunoxkenue banka k
neiictBytouieid OcHoBHoW kapre. Odopmusis NFC-xapry ¢ nomonnenuem no CBII, Knuent npemocraBiser banky
MOpy4YeHHe HaIpaBlIATh 3alpochl Ha MepeBo] AeHeXHbIX cpeacTB depe3 CBII co cuera, oTkpeiToro Ha nMma Kinuenta B
CTOpoHHEM OaHke, BbIOpaHHOM KimenToM, B cymme mpoBoaumoii KimmenTom onepanuu oriaTel TOBapOB U YCIYT, HO HE
MmeHee 10 (zecsatu) pyOneit mist 3auncnenus Ha Cuer NFC-kaptol ¢ nononaenuem no CBIL

457. NFC-kapta ucnons3yercs s cosepumienusi Onepaumii B TCIT!®, B ycTpoiicTBax camoo6cnysxkupanusi®® u
[Moapasnenenusx banka’,

4.5.8. llpu coepiennu Kianentom omnatel ToBapoB 1 ycayr B TCII ¢ ucnonszoBanuem NFC-kapTsl ¢ HONOJTHEHUEM O
CBII bank ocyrmecTBiIseT 3ampoc neHexHbIx cpenctB uepe3 CbhII co cuera, oTkpsiToro Ha uMsa KimeHta B CTOpOHHEM
OaHKe, B cyMMe MPOBOAMMOM KilneHToM onepalyuy oriaTel TOBAPOB U YCIIYT, HO He MeHee 10 (necsatn) pyOieii u 3auncisier
neHexxHele cpeactsa Ha Cuer NFC-kaptel ¢ nonosnenreM no CBII. Onepanus onaTsl TOBApOB U yCIYT OTpa)kaeTcs 1o
Cuety NFC-xaptsl ¢ mononaenuem no CBII.

[epeBos IeHEXKHBIX CPEJICTB CO CUETA, OTKPHITOrO B CTOpOHHEM OaHke, ocymiectsisercs yepe3 CBII B cooTBeTcTBHM €
paBUIaMu OOCITyXHBaHUSI OaHKa, B KOTOPOM OTKPBIT BHIOpaHHBIH KiMeHTOM aisi mepeBoaa JEHEKHBIX CPEICTB CUET.
Tapudsl Ha nepeBoab! AeHEKHBIX cpeacT yepe3 CBII ycranaBnuBaioTcsi 6aHKOM, B KOTOPOM OTKPBIT BBIOpAaHHBIN ISt

105 [Tpu HAMMYKM TEXHUYECKOH BO3MOKHOCTH.

106 [Tpu HATMYKM TEXHUYECKOH BO3MOKHOCTH.

107 CooTeTcTBYIONIEE MOGWIBHOE TMPWIOKEHHE 3arpykaeTcs B MoOwibHoe ycTpoiictBo Kimenta/ nepkartens JIOTONHUTENBHONH KapThl TIO
uHunuartuBe Kimenra/ nepkarens J[ONMOJHUTENBHOW KapThl WM MPETyCTaHOBIEHO mNpou3BoxuTesieM MoOunbHOrO ycrpoiictBa. Ilepeuens
COOTBETCTBYIOLINX MOOHIBHBIX PHIIOKEHHH pa3menieH Ha OduiansHoM caiite banka.

108 [Tpu HaNMMYMH TEXHUYECKOH BO3MOKHOCTH, MO 3anpocy KnuenTa/ nepxatens JlononHuTenbHOM KapThl, bank oTo6paskaeT PacXomHblil TUMUT Ha
skpane MobunsHoro ycrpoiictBa Kinenra/ nepskarens JIomomHUTEIbHOM KapThl, IpH 3TOM PacXoaHbIi TUMUT oToOpaxkaeTcs: 6e3 ydera JIUMUTOB
00 WHBIX OTpaHUYEHHH, ycTaHOBIEHHBIX KimmenTom n/mnmn bankom.

109 [Tpu HAMMYKM TEXHUYECKOH BO3MOKHOCTH.

110 [Tpu HaMMYMM TEXHUYECKOH BO3MOKHOCTH.
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MepeBoOa JEHEKHBIX CPEACTB CUET.

Bank He HeceT OTBETCTBEHHOCTD 3a 3aJePKKY MEPEUHCIICHUs U (WIN) OTKa3 B COBEPILIEHUU NIEpeBOJa CTOPOHHETO OaHKa,
B KOTOPOM OTKpBIT BbIOpaHHbIN KilneHnrom 1is mepeBosa cuer.

Onepatuun ¢ ucnonb3oBanueM NFC-kaptel ¢ nomomHenuem mo CBII B ycTpoiicTBax caMOOOCIYXKHUBaHHS H
[onpaznenenmsax banka, 3a cuet cpenctB Knuenra, Haxoasmuxcs Ha cdeTe, OTKPHITOM Ha uMs KineHta B CTOpOHHEM
0aHKe, He OCYIIECTRISIOTCA. B ykazanHoM citydae Oneparuu ¢ ucnonb3oBanueM NFC-kaptel ¢ nononHerueM o CBIT
COBEPIIIAIOTCS 3a CUET COOCTBEHHBIX cpencTB Kimmenra, Haxosmmxcs Ha cdete NFC-kaptel ¢ momonaennem mo ChI1, 6e3
3arpoca nepeBoja AeHexHbIX cpeacts uepe3 ChII.

[Ipu Bo3Bpare MOKYyMKW (OTKa3e OT YCIyIu), COBepLIeHHOW ¢ mcmoib3oBanueM NFC-kaptel ¢ momonnenuem mo CBII,
CyMMa OIepaluu «BO3BpaT MOKynku» 3auncisiercas Ha Cuer NFC-xapter ¢ momomnenmem mo CBII. B cmyuwae
HEBO3MOKHOCTH ITPOBEJICHHS OTIEPAIINHN OTLIATH TOBAPOB M yCIyT ¢ ucnonb3oBanrneM NFC-kapTsi ¢ monoiaenneM mo ChII,
Cdyer KOTOpOH ObLT paHee MOMOJHEH CO cyYeTa, OTKPBHITOrO B CTOPOHHEM OaHKe, BO3BpAT JEHEXHBIX CPEICTB Ha CYET,
OTKPBITHIN B CTOpPOHHEM OaHKe, BaHKOM He ocyIecTBIseTCS.

45.9. Jlns ynmydineHus kadectBa oOciyxkuBaHus Oneparuii, coBepliaeMbiXx ¢ ucnoib3oBaHreM NFC-texHonoruu, u
MOBBIIIEHHS O€30MacHOCTH OKa3bIBaeMBIX yCIyr baHk ocTaBisieT 3a coOOH MpaBO W3MEHSTH TMOPSAOK W YCIOBHS
ucnonb3oBanusg NFC-kapTel, nuzectuB 00 3ToM Kinenra/ nepxkarens JonomHaurensHoi kapThl uepe3 OQuunanbHblid callT
banka.

4.5.10. PacueTHbIe (pacyeTHO-KAacCOBBIC) AOKYMEHTHI, oopmisemble mpu coBepuieHnn Onepanuii ¢ HCIOIb30BaHUEM
NFC-kapThl, MOTYT OBITH TOJIIKCAHBI (YAOCTOBEPEHBI):

- coOCTBEeHHOPYYHOH moanwckio KimenTa/ nepxatens JonoaHUTEIHHON KapThl, 00

— C WCIIONIb30BaHMEM AHajora coOcTBeHHOpy4YHOH moamucu Kimenrta/ pepxkarens omomauTensHoi kapTel — [TMH
Kaptsl, k kotopoii Beimymena NFC-kapra, mu6o

- MyTeM NPOXOXKACHUS AyTeHTH(PHUKauuu Ha MOOUIBHOM yCTPONCTBE (IOATBEPXKICHNE OMOMETPHYECKUMU JaHHBIMU
Ha MOOWIFHOM YCTPOWMCTBE W/WIH BBOA Mapoisi MoOHIBLHOTO yCTPOWCTBA, B MAMSATH KOTOPOTO COXpaHEHB! PEeKBH3HUTHI
NFC-kaptsbr), mu60

- MyTEeM MoJHeceHus (MPpUKIaIpiBaHus) MOOHIBHOTO YCTPOHCTBA, B MaMSITH KOTOPOro coxpaHeHbl PekBu3utsl NFC-
KapThl, K IEKTPOHHOMY TepMuHATY Tipu nipoBeaeHnn Oneparn B TCII B cirydae ycranoBienns Kimuenrom/ nepkarenem
JlononauTensHON KapThl B MOOHIBHOM NpuiiokeHud banka/ cOOTBETCTBYOMEM MOOMIBHOM NMPHIIOKEHUH BO3MOKHOCTH
cosepurenns Omepanuu omnarkl 0e3 pas6aokupoBkn MoGuinbHOro ycrpoiictsal'l. PacueTHO-KacCoBbIE JIOKYMEHTHI,
COCTaBJICHHbIE M MOJNHMCAHHbIE (yIOCTOBEPEHHBIC) YKa3aHHBIMH BBIIIE CIOCO0AMH, SBJIAIOTCS HaIUIeKAIIUM
MOATBEPKACHUEM TOTO, YTO pacmnopsbkeHue Ha mnposeneHue Omepanuu nmo CUeTy COCTaBI€HO M IOJIHCAHO
(ymoctoBepeno) Knuentom/ mepxkareneM JIONMOTHUTENLHON KapThl, MOPOXKAAIOT aHAJIOTHYHBIC TOKYMEHTY Ha OyMaKHOM
HocHuTele npaBa U o0s3aHHOCTH Kinenrta n banka n MOTYT CIIy>KUTh JOKa3aTeILCTBOM TPU Pa3pelieHHH CIIOPOB MEXKIY
Knuentom u bankoM, B TOM 4ncie B cyfe.

4.5.11. Knuent/ nepxatensb JlononauTenbHOM KapThl, opopmupmuii NFC-kapty, 00si3yercs He nepenaBath MoOUIbHOE
YCTpPOMCTBO, B MaMATH KOTOPOTo coxpaHeHb! PexBru3ntel NFC-KapThl, TpETHUM JTHIAM.

4.5.12. B cny4ae yrpaThl MOOMIIBHOIO YCTPOWCTBA, B MaMATH KOTOporo coxpaneHsl PekBusutsl NFC-kapthi, Kinent/
nepxkatenb JonmomHUTENbHONW KapThl JOJDKEH HE3aMeIUIMTENIBHO coo0IuTh 00 yrpate MobuibHoro ycrpoiictBa/NFC-
kaptel B Konrakrheiit Llentp banka no Tenedony banka. YBenomnenue cuntaercs: HOITy4€HHBIM B MOMEHT 3aBEpILICHHS
teneoHHoro pasroBopa c omeparopoM KontaktHoro Ilentpa banka, B xome kotoporo Kiment/ pepikatenb
JIONOIHUTENBFHON KapThl IPEeIOCTaBIII BCIO HE00X01uMyto HH(popManuio ais BoinonHeHus biaokuposku NFC-kaptsl.
4.5.13. Ecnu mapons MoOWIBHOTO yCTpoHCTBa W/Win MOOHIBHOE YCTPOWCTBO, B MaMSATH KOTOPOTO COXpPaHEHBI
PexBusnutel NFC-kapThl, cTamu AOCTYMHBI TpeTbUM jHiaMm, KimeHT/ nepxarenb J{OMOMTHUTENBHOW KapThl JOJDKEH
HeMeIIeHHO coodmuTh 00 3ToM B KonTtakTHEIM LlenTp banka mo Tenedony banka.

4.5.14. Tns baokupoBku NFC-kaptel Knuenty/ nepxkarento JJomolHUTEIBHOW KapThl HEOOXOAUMO BBITIONHUTH OJJHO W3
CJEYIOUIUX IEUCTBUM:

— ynamuth NFC-kapry, oOparuBmcs B Konraktaeiii Llentp banka mo Temedony banka u crnemys moiaydeHHBIM
WHCTPYKIUSAM;

- ynamate NFC-kapTy ¢ ncnonb3oBanreM MoOuibHOro npunoxenns bankal!?;

- ynanuts NFC-kapTy, MCHONB3ys COOTBETCTBYIOIIEE MOOMIIBHOE MPUIIOKEHHE, YCTaHOBJICHHOE Ha MOOHIBHOM
ycrpoiictBe KinenTal nepxxatens JOMONTHUTENBHON KapThI.

s naneHeimero ucronb3oBanuss NFC-kapter Kimenty/ nepixkarento J{omomHUTENBHOM KapThl HEOOX0AMMO 0hOpMUTH
HoByto NFC-kapty B cooTBeTcTBHH C 1. 4.5.5 YCioBuil.

4.5.15. KnmeHT HeceT OTBETCTBEHHOCTS 3a Bee Onepanun ¢ NFC-kapToif, coBepIeHHbIE 10 MOMEHTa MosTydyeHus baHkom
yBenomieHus: 00 yrpare MobuibHoro yerpoiictBa/ NFC-kaptel B cootBercTBHH C 11. 4.5.12 YcnoBuid.

4.5.16. bank Hecer otBercTBeHHOCTh 1m0 Omepanusiv ¢ NFC-kapToii, coBepieHHbIM Tocie moiyueHus ot Kiuenral
nepxkarenst JonoMHUTENBHON KapThl yBenoMieHus1 00 yrpate MoOunbHoro ycrpoictBa/NFC-KapTel B COOTBETCTBHH C
. 4.5.12 Ycnosuid.

11 B 51oMm ciyyae Onepanuy OIIaThl TOBAPOB M YCIYT MOTYT COBEPIIATHECS 0e3 IMPOXOKAEHUs AyTeHTH(QHUKALUU Ha MoOGUIEHOM yCTpOMcTBe, 6€3
BBoja [IMH u npocrasnenus noanucu Ha yeke.
112 [Tpu HAMMYKK TEXHUYECKOH BO3MOKHOCTH.
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45.17. B cnyuae coBepuieauss Omepaiuu ¢ wucnoib3oBanueM NFC-kaptel 0e3 cormacust Kiuenra/ aepskatens
JononanTtensHoN KapThl, KiuenT/ aepxxatens JomomHuTenbHON KapThl JOJDKEH MPOU3BECTH ACHCTBHS, TPEAYCMOTPEHHEIE
m. 4.1.16 YcnoBuid.

4.5.18. Ilpu nepeBbinycke Kaprel, k koTopoii Obuta BeimynieHa NFC-kapta, 10 ucreueHus cpoka neicteus Kaptol, bank
ocymecTBisier brnokupoBky Bcex BbeimylieHHbIX K Heil NFC-kapt omHoBpemenHo ¢ bnoxuposkoit Kaptel. [lns
nanpHeiero wucnonb3oBanus NFC-xaptel Knmenty/ nepskaremo JOMOMHUTENBHOW KapThl HEOOXOAMMO TOCHE
moTydeHus;/ AKTHBAIlMU BBITYIIEHHOW Ha HOBBIM cpok KapTel camocrositensHo odopmuth NFC-kapTy B COOTBETCTBHU C
. 4.5.5 Ycnosuii.

4.5.19. Ilpu nepeBbinycke KapTol, k koTopoil BeimymeHa NFC-kaprta, mo ucrtedeHun cpoka ee aedictBus NFC-kapra
nepeBbITycKkaeTcsi BaHKOM aBTOMATHYECKH.

4.5.20. B cnyyae orkasa banka B nepeBbinycke KapTel B coorBercTBuu ¢ 1. 4.1.27 Ycnosuii, Bce opopmiennsie NFC-
KapThbl OJIOKUPYIOTCS M UX AajbHEHIIee HCIOIb30BaHIE HEBO3ZMOKHO.

4.5.21. Tlpu otkaze Knuenra ot manpHelmiero ucrnons3oBanus Kaptel, k kotopoil Beimyniena NFC-kapra, NFC-kapta
onokupyetcs baHkoM U ee nanbHeiIee NCTTOTE30BaHUE HEBO3MOXKHO.

4.5.22. 1lpu ycTaHOBJICHUH JUMUTOB M OTPaHUUEHHUN B COOTBETCTBHH C 1. 4.1.29 YcnoBuil OHM Takke pacpOCTPaHSIOTCS
Ha NFC-xapty.

4.5.23. Tlpu ycranoBnenun bankoM muMuTOB Ha mpoBeaeHue Onepanuii B cOOTBeTCTBUM C T1. 3.29 YCIOBUH OHU Takxke
pacnpoctpansirorcst Ha NFC-kapty !,

4.5.24. Tlpu cosepmiennu Onepanuii ¢ ucrnonb3oBanneM NFC-kapTel n3MeHeHne PacxogHoro nuMuTa oCyIecTBIseTCs B
COOTBETCTBHH C T1. 3.24 Y CIIoBHil.

4.5.25. NadopmupoBarne 00 Omepanusx, COBEPIIEHHBIX C ucnoids3oBaHueM NFC-kapTel, ocymiecTBiseTcs B
COOTBETCTBHH C pa3ziesioM 6 Y CIoBHil.

4.6. Omiata ToBapoB U ycJayr ¢ ucnoJb3opanueM SberPay B ceru UnTepHer, QR-koaa naptaepa u QR-koaa
NoKynartess

4.6.1. Omnata TOBapoB M YCIyr c ucnojib3oBanueMm SberPay B cetu Murepner, QR-koma maprhHepa m QR-koma
MOKYIATeNsI OCYIIECTBISIETCS B MIOPSAKE, ONPEACICHHOM HACTOSIIIUM Pa3IEIoM.

4.6.2. Omuata TOBapoB M YCIyr C ucnojib3oBaHuem SberPay B cetm Murepner, QR-koga maprhHepa m QR-koma
MOKyHarteist BO3MOKHA JInOo npu Hannuuu [lnaTeskHoro cuera, mubo mpu Hamuuuu JeiicTByromeil KapTel, BeITyeHHON
Ha ums KimenTa/ nepxxatens JlonoTHATEIHHON KapThI.

4.6.3. Ommara ToBapoB M yciayr B ceth Murepmer''* ¢ ucmoms3oBanuem SberPay ocymectsnserca'™® Kiuentom/
JepkareneM J[ONOJHUTEIbHOU KapThl:

4.6.3.1. ¢ wcrmomb3oBaHMEM MOOWIBLHOrO mNpMIOKeHHs banka''® mpu ycnosum npoxoxnaenus Wiaentudukanuu u
Ayrentudukanuu. Crucanue cpeicts ocymectsisercs ¢ [lnmarexnoro cuera/ Kaprter, BBIOpaHHOTO (-0if) Kitnenrom/
neprkateneM J[omonmHUTENbHOM KapThl B MOMEHT IPOBEIEHUS OILIaThI;

4.6.3.2. ¢ wucnonn3oBaHueM HMuentuduxaropa apoctyma. s moarBepxkaeHus Omnepanun MOXET HOTpeOOBaThCA
npoxoxkaeHue AyreHtudukanuun B MoOwisHOM mnpuioxkenun banka/ BBog OOHOpPa30BOro maposist/ HPOXOXKIEHHUE
ayTeHTU(UKaIMKI Ha MOOUIIEHOM yCTpOHCTBE (MOATBEPKICHUE OMOMETPHUYECKIMH JJAHHBIMU Ha MOOHIIBEHOM yCTpOoiicTBe
n/uim BBOA mapoiisi MoOunsHOTO yerpoiictBa). Crincanue cpeActB ocyiectsisiercss ¢ Kaptol, BeiOpanHoii Kinnentom/
nepkarenieM [lonogHUTENFHON KapThl B MOMEHT NPOBeAeHUs omuiaThl Ha [lnarexnoil ctpanuue SberPay;

4.6.3.3.  cucnonb3oBanueM Caszku SberPay, kotopast co3maercs:

- Knuentom/ nepxkatenem JlonoaHuTensHON KapThl B TuyHOM KabuHere (mpodune) TCII Ha calite/ B MOOWMIIEHOM
npunoxenun TCI (nanee — JIK TCIT) unu B muunom kabunere Coep IDM u noareepkaaercst B MOOHIBHOM IPUIIOKEHUH
Banka''®, Crincanue cpencTs B OIUIaTy TOBApOB U yCIIyT OCyIIeCTBIsieTcs ¢ [lnatexnoro cuera/ Kaptel, BHIGpaHHOTO(-0i)
Kiuentom/ nepskarenem J0MOJTHUTEILHOM KapThl;

— Kmmentom/ nepxarenem [lonoaaurensHoit kapTel B JIK TCII myrem BBoga PekBU3NTOB KapThl U MOATBEPKACHUS
OnHopa3zobiM naposeM. CrrcaHue CpesicTB B OIJIaTy TOBApOB M YCIIYT ocyluecTsisercs ¢ [Inarexxnoro cyera, K KOTOpOMY
BHINyIeHa/ TipuBsizaHa Kapra, pexkBU3WTBI KOTOpO# ykazanel KimeHTtom/ jaepikareieM J{OomMOMHHUTENBHOW KapThl MpH
co3mannu Csasku SberPay;

- Ha OCHOBaHMHU PeKkBU3MTOB KapThl, KoTophle Kiment/ aepxkatens [lonomHurensHON KapThl paHee coxpanui B JIK
TCIT n moarBepaun OmHOpazoBbiM maposieM. CrnmcaHue CPEICTB B OIIaTy TOBAapOB M YCIYT OCYIIECTBISIETCA C
[TnatexxHOTO cYeTa, K KOTOPOMY BEINyIIeHa/ TipuBsizaHa KapTa, peKBU3UTHI KOTOPOil ObLTH paHee coxpaHeHbl Kitmenrom/
nepxatenem JJononaurensHoit kaptel B JIK TCII;

113 JlumMuT ycTaHABIMBAETCA [Tl COBOKYITHOCTH BCEX DIEKTPOHHBIX CPEJICTB TLIATEXKA, IS OTPAKEHHS COBEPUIEHHBIX OMEpanuii ¢ HCTOMB30BaHIEM
KOTOPBIX HCTonb3yercs Cyer.

114 Brmouas «C6epbank Onaiiny, py HATMYUK TEXHUIECKOH BO3MOKHOCTH.

115 [Tpu HanMuMK TEXHUYECKOH BO3MOKHOCTH.

116 TIpu nanuuuu Mo6unbHOro Tpunoxenus banka. B cnydae mepexosa B Mo6uisHoe Tipunoskenne banka MoxkeT MoTpe6oBaThCS BBECTH HOMEp
MoOMIIBHOTO TenedoHa Ha caiite/ B MoOrapHOM mpunoxkenun TCII, 3apeructpupoBanHslit 1t foctyna Kk SMS-0aHky.

117 [Tpu HAMMYKM TEXHUYECKOH BO3MOKHOCTH.

18 TTpu mamwumm MoGumbHOTO mpunoxkenus banka. Jns mepexosa B MoOWIBHOE TPHIOKEHHEe BaHKa MOXKeT TOTPeOOBATHCS BBECTH HOMED
MoOOMIBEHOTO TeneoHa Ha caiire/ B MobmsHOM npunoxkenun TCII, 3apeructpupoBanHbIi 11 gfocTyna kK SMS-6aHky.
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4.6.3.4. c ucnonp3oanueM [IpoduasHoro komenbka SberPay, koropsiit cozmaetcst Kimuenrom B MoOUIEHOM MPHIIOKEHUH
Banka. Crnimcanue A€HEXHBIX CPEICTB B OIJIATy TOBApOB M YCIyT ocymiecTBiusercs co Cuera/ cueta KpeAUTHOM KapThl,
SMUTUPOBaHHOW baHkoM, B nopske BbiOpanHoro Kimenrom npuopurera. [y npoBeaeHus omiaThl ¢ UCIOIb30BaHUEM
[IpodunpHOTO KOmEnpKka SberPay HeobOxommmo mporith Ayrentudukanuto B TCII ¢ umcmomszoBanmem Coep ID.
[MoaTeepxaerne Onepanun ocymecteisercs KnreHTom mytem uenosib3zoBanust OJHOPa30BOr0 MapOIIs, 32 HCKIIOUEHUEM
cilyyasi, KOrJia orJjiata IpOU3BOAUTCS C BBIOpaHHOI(-oro) Knuentom mepBoii(-oro) mo mpuoputery KapTol/ kKpeautHoi
KapThl, SMHTHpPOBaHHOW bBamkom/ IlnaTekHOro cdera W mpu yclnoBuH, uto MueHtnduxanmonueii ¢ain''® mpu
Aytentudukanun mo Coep ID He ucnonszoBacs;

4.6.3.5. 10 moamucke (orutata moBTopsomuxcs Omepanuii), kotopyro Knuent/ nepxkartens J[omomHUTENbHONW KapThl
nmonkioyaet B JIK TCIl/ B «Coepbank Onmnaita» mpH yCIOBUU MPOXOoxaeHus Mnentudukarnmm u AyTeHTH(DHUKAIIUN B
«C6epbank Onnaite»'?®. Knuent/ nepsxkarens J(ONONHUTENBHOM KapTel MokeT'?! BpIOpaTh Heckonbko Kapr w/mim
[InaTexHBIX CUETOB IS OIUIATHI TOBAPOB M YCIIYT € YKa3aHHEM NMpHopuTeTa orathl. CrricaHue CpeCTB B OIUIaTy TOBapOB
U YCIOyr OCYLIECTBISIETCSI Ha PEryJsIpHOH OcHOBe (moBTOpstouiuecs Onepanuy) B COOTBETCTBHM C IapaMeTpaMu,
coJiepKamuMucs B cornamennn Mexay Kimmenrom/ nepkatenem JlonomaurensHoi kaptel 1 TCIL, co Cuera, BRIOpaHHOM
Knuentom/ nepxartenem JononnutensHod kapthl Kaptel/ Ilnartexsoro cuera, mim c IlmatexHoro cuera Kaptel,
BBHIMYIICHHON MpH MOJKIIOYEHUH TOANUCKH, B TOM YHCIE, €CIM MPUMEHMMO, B TOpsaKe BbiOpanHoro Kimentom/
nepxatesneM JlonomHUTEeNbHON KapThl IPUOPUTETA.

4.6.4. Omnara TOBapoB M YCIyr ¢ Mcroib3oBanueM QR-koma maptHepa m QR-Koja MOKymaTess OCYyIIECTBISETCS 22
Knuentom/ nepkarenem JomoiHUTEIBHOM KapThl:

4.6.4.1. ¢ ucnonb3oBanueM MoOuibHOrO npunoxkenus bankal?® npu ycnoBunm mpoxoxaenus Wpentuduxanum u
Aytentndukanuu. Crnmcanne cpeacTtB ocymecTBisercs ¢ Ilmarexxnoro cuera/ Cuera Kaptel, BBIOpaHHOTO (-0i1)
Knuentom/ nepkatenem J[omomHUTENBHOM KapTHl B MOMEHT MPOBEIEHUSI OIUIaTHl B MOOHIBLHOM MpHiioxXeHnn baHka/ Ha
[Tnarexuoii ctpanure SberPay;

4.6.4.2. ¢ wucnomszoBanuem Wpaentudukaropa nocryma. s moarepxknmeHuss Omepanmud MOXKET MOTPEOOBATHCS
npoxoxkaeHue AyTeHTUHuKanuu B MoounbHOM npuinoxennn banka/ BBon OpHopazoBoro napods. Crivcanue cpeacTs
ocymectisercs: co Cuera Kaptel, BeiOpannoit Kiimenrom/ nepxarenem J{omoiHUTEIBHOM KapThl B MOMEHT TPOBEJICHUS
oraTel Ha [ImarexHoit ctpanune SberPay;

4.6.4.3. ¢ mcnonb3oBaHueM MoOWILHOrO HpunoxeHus banka?* mpu ycnosum mpoxoxaenus Waentudukanmu (mo
TEXHOJIOTHH OBICTpoi ormatel). g noareepxkaenus Onepanny MOKeT IOTpeOOBaThCsl MPOXOKaAeHUue AyTeHTH(GUKauK
B MoOmIpHOM TIprIIokeHnn baHka.

Hactpoiika omnatsl TOBapoB M yciyr ¢ ucnojb3oBanueM QR-kona maptHepa u QR-konma moxkynarens MO TEXHOJOTUHU
ObICTpOIt omaThl ocymecTBisercs'?® Kimentom/ nepsxareneM JlOMOTHATENBHOM KapThl:

- B MoOunsHOM TpwiokeHnrn baHka mpu ycinoBum npoxoxacHus WaeHTudukanuun u AyTeHTHQUKAUH - IO
[Tnarexxnomy cuety/ Kapre, BeiOpanHOoMy (-0i1) Kituentom/ nepkarenem JlomoTHUTETFHON KapThI;

— B MOMEHT omnaThl ToBapoB u ycnyr B TCII ¢ wucnosnbsoBanuem QR-koma maprHepal?® mocie mpoxoskaeHus
Wnenrudukanmu u Ayrenrudukanuu B MoOuiabHOM npuiiokeHun banka - o [lnatexxnomy cuery/ Kapre, BoIOpaHHOMY
(-oit) Kitnentom/ neprxatesnem JIOMONHUTENLHON KapThl B MOMEHT OILIATHI.

Cnmcanue cpenctB ocymectsisieTcs ¢ [lnatexxHoro cuera/ Cuera Kaprtel, BeiOpanHoro (-oif) Kimenrom/ nepxkarenem
JIONOIHUTENBHON KApTHI.

4.6.5. PacueTHble (pacyeTHO-KAacCOBBIE) JOKYMEHTHI, oopmisiemble npu coBepuieHnr Onepanuii ¢ HCIIOIb30BaHUEM
SberPay, cocraBusttorcss ¢ ucnonb3oBanueM Homepa Ilmarexxnoro cuera/ Homepa Kaprtel. Kiment/ nepxkarens
JIONOTHUTENFHON KapThl HOATBEPKAAET, UTO B ciydae oriatsl ToBapoB u yciayr TCII ¢ ucnons3zoBanuem SberPay (B Tom
yrcie B ciydae ykasaHus/BbiOopa Kmumentom/ aepxkatenem ononHuTensHOM KapThl SberPay B kadectBe crocoba
coBepuieHns Onepanuii 1o oriaTe TOBapoB M YCIYT NOCPEICTBOM caiiTa/ MOOuIbHOro npuioxenus takoro TCII, wmu B
nnuHoM kabunete COep ID) Takoe mcrmosib3oBaHMe (B TOM 4YMcie ykazaHue) SberPay mpusHaercss TOATBEpIKIACHUEM
cosepiienus Onepaiun Kimmentom/ aepxaresiem Jl0MoOMHUTEILHOM KapThI.

4.6.6. Ecnm mapoms MoOMIIEHOTO yCTpO#cTBa W/ MoOHUIbHOE yCTPOHCTBO, HA KOTOPOM B KaueCTBE CIIOCO0a OTLIaThI
TOBapoB/ycayr HacTpoeH SberPay, mapons mns poctyna k JIK TCII, B kotopom HacTpoeH mis omiarel SberPay, cramm
JOCTYITHBI TPETHHM JTUIIaM, & TAKXKe B Cllydae BOSHUKHOBEHUS PHCKa HECAHKIIMOHUPOBAHHOM orutathl 1o SberPay, Kiment/
nepkatelb JlomoHUTENbHOM KapThl JOKEH HeMeUIEHHO coo0IuTh 00 aToM B KonrtaktHslil LlenTp banka no Tenedony
Banka u cienoBaTh MOMYyYEHHBIM HHCTPYKIIHSM.

4.6.7. B ciyuae yrpaThl MOOMIEHOTO yCTPOMCTBA, HA KOTOPOM B Ka4eCTBE CIIOCO0a OIUIATHI TOBAPOB U YCIIYT HACTPOCH

119 Tepmun U neHTHOUKAIMOHHBIN (aiin uCTIONb3yeTcs B 3HAYEHWH, ONpe/eleHHoM B [Ty0nmaHol odepTe 0 MpHUCOeMHEHNH K yCITyTe «Y TOOHBIH
noctym» (pa3MemnieHa Ha OdurmansHoM caiite banka).

120 TIpn manmunn «C6epbank Onnaiiny. B cryuae mepexona B MoGwibHOE npuiiokenne baHka MoXkeT MOTpe6OBATHCS BBECTH HOMEP MOOHIEHOTO
Tenedona Ha caiite/ B MoOuiabHOM npunoxeHnn TCII, 3aperucTpupoBaHHbIi ts focTyna K SMS-0aHKy.

121 [Tpu HATMYUK TeXHUYECKOH BO3MOMKHOCTH.

122 [Tpy HaMM4UK TeXHUYECKOH BO3MOMKHOCTH.

123 [Tpu Hanmaun MoOWIBHOTO NpUIOKeHHs banka.

124 TTpu nanuuuu MoGWIBHOrO NpWIOKeHUs banka.

125 [Tpu HAMYKK TEXHUYECKOH BO3MOKHOCTH.

126 TonpKO 17151 HACTPONKH OTUTATHI TOBAPOB M yCIIYT C HCMONb30BaHueM QR-ko/1a mapTHepa.
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SberPay, Kiuent/ nepkatenb J{OMOIHUTENBHON KapThl JOJDKEH HE3aMEIIUTEIILHO COOOMIUTL 00 yTrpare MoOOHIBLHOIO
ycrpoiictBa B KonraktHbiii Llentp banka mo Tenedony banka. YBemomienune cuuTaercsl MOMyYEHHBIM B MOMEHT
3aBepIIeHUs TeJaeQOHHOro pasropopa ¢ oneparopom KonrtaktHoro Ilentpa banka, B Xo1e koToporo KineHt/ nepsxareib
JIOTIOTHUTETPHOM KapThI MPEAOCTaBHI BCIO HEOOXOANMYIO HH(pOPMAIHIO Ut BeinonHeHns biokuposku KapTer.

4.6.8. KumeHT HeceT OTBETCTBEHHOCTH 3a Bce Omepanuu 10 MOMEHTa MojiydeHus bankom yBemomienus o0 yTpare
MoOHUIBHOTO YCTPOWCTBA, HA KOTOPOM B KauecTBe crioco0a OruIaThl TOBAPOB U YCIYT HacTpoeH SberPay, HampaBieHHOTO
Kiuenrom/ nepskareneM Jl0nOJHUTEILHONM KaPThl B COOTBETCTBHH ¢ I1. 4.6.7 YcnoBuii.

4.6.9. baHk HeceT OTBETCTBEHHOCTh Mo OmepanusM, COBEpIIEHHBIM Iocjie mnoiyueHus ot Kinmenrta/ nepskartens
JlonoaHUTENFHON KapThl yBeIOMJICHUST 00 yTpaTe MOOMIBHOTO yCTpOiCcTBa, HA KOTOPOM B KadyecTBE CIIOCO0a OIJIATHI
TOBapOB U yCIyT HacTpoeH SberPay, HanpaBnennoro Kinentom/ nepxarenem [lomomHUTENbHOM KapThl B COOTBETCTBHU C
. 4.6.7 YcaoBuid.

4.6.10. B cnyuae cosepmenus Ormepanun c ucnons3oBanueMm SberPay 0e3 cormacus Kiumenra/ nepxarens
JomomuuTensHoi kapThl, KnnenT/ neprxarens JJomoTHATENBHOM KapThl JOIKEH MTPOU3BECTH AEUCTBUS, TPEyCMOTPEHHBIE
n. 4.1.16 Ycnoswuii.

4.6.11. Jlns mpekpamieHus OIuiaTel ¢ ucroib3oBaHueM Cpsizku SberPay/ moamucku SberPay Kimenty/ nepxkarento
JlonoaHuTeNsHON KapThl HeoOxoanMo yaanuTs CBsa3ky SberPay/ mpekpaTuts oruiaTty no noanuckam SberPay:

- B JIK TCIT'¥, wnm;

- B MoGIbHOM Npuiiokennn bankal?,

Jis  nanpHeidme#d omnarel ¢ ucnoib3oBaHueM CBssku  SberPay/ mo moammcke SberPay Knmenty/ nepikateito
JlomonmauTensHOM KapThl HeoOxomuMo co3path CBs3ky SberPay/ moaxmounTs mommucky SberPay B cooTBeTcTBHH C
1. 4.6.3 YcioBuii.

4.6.12. JIna mpekpamieHus OIUIaThl ¢ HChoib3oBaHueM MWnentudukaropa nmocryna Kiuenty/ nepxkarento
JIOTOJIHUTENBHOM KapThl HEOOX0AMMO 3a010kupoBaTh UnenTudukarop noctyna B Mo6umsHoM npuinoxennn bankal?®/ na
I[Lnaresxnoi ctpannne SberPay™,

4.6.13. Jlns npekpalieHus omiatTel ¢ ucnonb3oBanneM QR-kona maptaepa/ QR-koa mokymnaTesns mo TeXHOJIOTHH ObICTPO
ortatel Knmenty/ aeprkartento JlonomHATENHLHOM KapThl HEOOXOIUMO OTKIIFOUUTH ObICTpYIO orutaTy mo QR-koxy maptaepa/
QR-xomy mokynarens B MobunsHOM nipuioxeHnn baHka.

[Tocnme oTkmoueHwst oruiatel ¢ ucnoib3oBaHMeM QR-koma maptHepa/ QR-Konma MOKymaTens Mo TEXHOJOTHH OBICTPOM
ominatel Knmenrty/ nepkatento JIOMOTHUTENPHOW KapThl JUIS OIUIATHI yKa3aHHBIM CIOCOOOM HEO0OXOIMMO 3aHOBO
MOKITIOYUTH OBICTPYIO oriaty o QR-komy maptaepa/ QR-komy mokymarens B MoOWiIpHOM IpHiIokeHnr baHka.

4.6.14. Kmuent/ nepxarens JlONOJMHMTENbHOM KapThl MoxkeT'®'  mamenuts Ilnatexmbiii  cuer/ Kapry, panee
BBIOpaHHBIN(-y10) IUIsl OIUIaThl: ¢ ucmosib3oBanueM Cs3ku SberPay/ mo moamucke SberPay, B JIK TCII, MobunsHOM
npwiokeHuu banka wiu nmuyHoM kabunere Coep ID; ¢ mucnonbs3oBanumem QR-koma maptHepa/ QR-koma mokymaress B
MoOunpHOM prIIOKeHnn baHka.

4.6.15. Kinent mMoxer'® nm3MeHWTH MOPAIOK (OYEPETHOCTH) OAHKOBCKMX KapT, SMHUTHUPOBAHHBIX BaHkoM (BKirowas
Kaptsl, kpenutHyto kapty), u [l1aTe)HbIX cUETOB, a TaK)Ke€ MPHUOPUTET UX HMCIIOJIB30BAHUS B IENIAX OIUIAThl TOBAapOB U
ycnyr ¢ ucnonb3oBanueM llpodunbaoro xomenska SberPay B MobOunsHOM npuioxenuu banka. B nensx ynanenus
[IpodunsHoro xomenska SberPay Knnenty neodxoanmo odparursest B Kontakrasiii Lientp banka.

4.6.16. Ilpu nepepwimycke Kaprel Bank umeer npaso'® ocymecrsuts 61n0kupoky Cesizok SberPay w/wim npexpatuts 1o
Kapre omuaty mosropsiromnxcs Onepauuii ¢ ncrnons3oBanueM SberPay u/miam npexpaTHUTh BO3MOKHOCTH HPOBEICHHMS
omiatel ToBapoB U yciayr B TCII mo Kapre ¢ ucnonszoBanuem IlpodunbpHoro komenska SberPay omHoBpeMeHHO ¢
Bnokuposkoit Kapter. Kimenty/ nepikaremo J{omomHUTENbHOW KapThl PEKOMEHIYETCs TMOCie MONydYeHus/ AKTHBAIN
KapTsl mOBTOPHO MpOUTH Tiporeaypy coznanus Cesizku SberPay v/uiu Mo KIF0YEHUS OTUIATHI MOBTOPsonTuXxcs Onepanuii
c ucnonb3oBanueM SberPay u/mnu penakrupoBanus llpoduisaoro komenska SberPay 8 MoounsHOM npusioxenun banka
B COOTBETCTBHHU C II. 4.6.3 YcioBuil.

4.6.17. Tlpu ycTaHOBJICHWH JUMHUTOB M OTpaHUUEHHI B COOTBETCTBHH C 1. 4.1.29 YcnoBuil OHM Takke pacrpoCTPaHSIIOTCS
Ha SberPay.

4.6.18. Ilpu ycranosnenun bankoM TMMUTOB Ha mpoBeaeHue Onepaunii B cCOOTBETCTBUH C 1. 3.29 YCIOBUH OHU TaKxke
pacnpocTpansitorcst Ha SberPay.

4.6.19. Ilpu cosepmiennu Omnepauuii ¢ ucnonb3oBaHueM SberPay m3menenue PacxomHoro guMuTa OCyIIECTBISIETCS B
COOTBETCTBHHU C 1. 3.24 YcoBuil.

4.6.20. Uudopmuporanue 00 Onepaliusix, COBEPIICHHBIX ¢ HCIOJb30BaHHEeM SberPay, ocyiecTBiseTcss B COOTBETCTBHH
¢ paznenom 6 YcioBuii.

127 TIpw manmamn Texanaeckoit Bo3MoxkHOCTH Ha cTopore TCIL

128 [Tpu HATMYUK TeXHUYECKOH BO3MOMKHOCTH.

129 [Tpy HAMMYUK TeXHUYECKOH BO3MOMKHOCTH.

130 [Tpu HAMMYUK TeXHUYECKOH BO3MOMKHOCTH.

131 [Ipu HaMMYUK TeXHUYECKOH BO3MOMKHOCTH.

132 [Tpu HAMMYKK TEXHUYECKOH BO3MOKHOCTH.

133 TIpn Hanmuumy TEXHUIECKON BO3MOKHOCTH BaHK coXpaHseT BO3MOKHOCTE OTUIATHI IO paHee co3nanHol Cesske SberPay w/umm mojmucke B cirydae
nepeBbinycka KapTer n/wim ¢ ucnions3osanuem [podunsroro komenska SbherPay.
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4.7.  Token CBIT*™*

4.7.1. Kuuent moxet BoimyctuTh TokeHn CBII B mopsiake, onpeaeeHHOM HACTOSIIITHM Pa3aelIOM.

4.7.2. KuueHTy npemocTaBiseTcsi BO3MOKHOCTD Bbinycka TokeHa CBII Tonbpko npu Hanuyuu aeicTByromieii OCHOBHOM

KapThl.

4.7.3. Toxen CBII ne umeet dpuznueckoro Hocutenst. Cpok aevictBust Tokena CBII takoii ke, kak y OCHOBHOI KapThl, K

KoTopoii Ob11 BeimymieH Token CBIT.

4.7.4. Bwmyck Toxena CBII Bo3moxeH mnpu Hammunu y Kiumenta moctyma x cetm UHTepHer depe3 MoOwmibHOe

ycTpoiictBo 1 MobunbHoe npunoxkenue CBIL.

4.7.5. Bemyck Tokena CBII ocymectBisiercss Knuentom camocrositensHo depe3 MoOwibHoe npuiioxkenune CBIT na

MoOuIHPHOM YCTPOICTBE OHUM U3 CIEAYIOINX CIIOCOOO0B:

4.7.5.1. c mepexogom B MobOmisHOe Tipriioxkenne banka ams Bpioopa OCHOBHOHM KapThl, K KOTOPOH BEIMycKaeTcs: TokeH
CBIl, v noareepx)aeuus Beinmycka Tokena CHIT B MoOuibHOM npuinokennu banka,

4.7.5.2. nyrem BBOJI2 B MoOminbHOM nipunoxkernn CBIT nanubix o Homepe Cuera KapTsl 1 HOMepe MOOUITBHOTO TenedoHa,
3apeructprpoBanHoro B banke, n moarsepxkaerns B MooOmnsHoM mpunoxkenun CBIT Bemycka Tokxena CBII
OnHopa3oBbIM maponem*®,

Cosepuienne KineHTOM yka3aHHBIX BBIIIE AEMCTBUM, MOATBEPKIAET O3HaKoMJIeHHe KiueHTa ¢ yclnoBHUsSMHU BBIITyCKa U

obocmyxuBaans IIAO CoOepbank Toxena CBII, cogepxamumucs B HACTOSIIUX YCIOBHSX, COTJAacHEe C HUMH H

MIPUCOEANHEHUE K HUM.

4.7.6. Toxen CBII ucnons3yercs 11 cOBepLICHUS onepannii omarsl ToBapoB u yciyr B TCII, Bkiarouas cets HTEpHET.

4.7.7. Jlna ymydmeHws KadecTBa oOcmyxuBaHus Orepamnuii, coBepiiaeMbix ¢ ucnoib3oBanneM Tokena CBIL, u

MOBBIIIEHUS O€30IMacHOCTH OKa3bIBa€MBIX YCIyr baHk octaBinsier 3a co0OH MpaBO U3MEHATH IMOPSIIOK W yCIOBUS

ucnonb3oBanus Tokena CBII, u3sectuB 06 3ToM Knuenra uepes OduumansHelil caiit baHka B cpokH, ycTaHOBJIEHHBIC B

1. 2.3 YcnoBuil.

4.7.8. PacuerHble (pacueTHO-KAaCCOBEIE) JOKYMEHTHI, opopmisieMbie TIpu coBepiieHHn Onepanuii ¢ UCTOIh30BaHUEM

Toxkena CBII, moanuceiBatoTcs (YAOCTOBEPSIOTCS) C MCIIOJIb30BAHUEM aHAIOra COOCTBEHHOPYYHOH moanucu Knuenra —

MyTeM MPOXOXKJIeHHS ayTeHTuuKau B MoounsaoM npunoxennu CBII (monTeep:kaeHre OHOMETPUIECKUMH TaHHBIMH

Ha MOOWIEHOM YCTPOWCTBE W/WIM BBOJ Mapojis MOOWIBHOrO yCTPOHMCTBA) M HaXKaTHS HAa KHOMKY «OmaaTute»t®®.

PacueTHO-KaccoBblE JOKYMEHTHI, COCTaBICHHbIC W IOANUCAHHBIE (yIOCTOBEPEHHBIE) YKa3aHHBIM BBIIIE CIIOCOOOM,

SIBIIIOTCS HAJUIEKAIIUM MTOATBEP KIEHHEM TOTO, YTO pacnopsbkeHue Ha nposeneHue Onepannu o CyeTy COCTaBIEHO U

noanucaHo (yzocroBepeHo) KnueHToM, MOpOXXIA0T aHAJOTMYHBIE TOKYMEHTY Ha OyMaXHOM HOCHTENe IpaBa U

obs3anHOCTH KienTta u banka 1 MOTYT Iy KHTh JOKA3aTeIbCTBOM IIPH pa3peleHny ciopoB Mexkay Kinuentom u bankom,

B TOM YHCJIE B CYZE.

4.7.9. Kuuenr, Beimyctupiuii Token CBII, 00s3yeTcst He nepenaBath MoOUIBHOE YCTPOHCTBO, HA KOTOPOM YCTaHOBJICHO

MobunsHoe npunoxenue CBIL, TpeTbum nunam.

4.7.10. B cnyuae yrparbl MOOHIBHOTO YCTPOMCTBA, HA KOTOPOM ycTaHOBIeHO MobuinbpHoe npunoxxerne CBI1 v BeimymieH

Token CBII, KnmeHT nomkeH He3aMeATUTENBHO cooOmmTh 00 yTpare MoOunbHoro yctpoiictBa/ Tokena CBII B

Konraktueiii Llentp banka mo Tenedony banka. YBemomiieHne cumTaercsi MOIYYEHHBIM B MOMEHT 3aBEPILUCHHMS

teneoHHoro pasroopa ¢ omnepatopom KonraktHoro llentpa banka, B xome kotoporo KimeHT mpenocraBuil BCO

HE00X0IMMYI0 HH()OPMAIIHIO JJISl BBITIOTHEHHSI OJIOKHpOBKH OCHOBHOM KapThl, K KOTOpoii BeimymieH Token CBIT.

4.7.11. Ecnu napoms MoOWIBHOTO YCTpoiCTBa u/miu MOOMIIEHOE YCTPOMCTBO, HA KOTOPOM YCTaHOBIeHO MoOWIBHOE

npuinoxxenue CBII u Beimymen Toked CBII, cTamu mocTymHbl TpeTbuM JniiaM, KITueHT 10mkeH HeMeUIEHHO COO0ITUTh 00

stoM B Konraktusiii [lentp banka no Tenedony banka.

4.7.12. J1ns 6noxkupoBku Tokena CBIT KireHTy He0OX0IUMO BBIIMOIHUTE OJTHO U3 CIEIYIOIIUX JCHCTBHIA:

— ynanuts Token CBII, ncnons3yss MobunbHoe npuioxenue CBII, ycraHoBieHHoe Ha MOOWIBHOM YCTpOWCTBE

Knuenra. J{71st BO300HOBIIEHHSI BO3MOKHOCTH coBepineHus Onepanuii ¢ ncnonbp3oBanrneM MoouisHoro npuioxenuns: CBIT

Kiuenty HeoOxoaumo BoinycTuTh HOBBINM Token CBIT B coorBercTBUM ¢ 11. 4.7.5 YcioBuid;

- 3a0siokupoBaTe OCHOBHYIO KapTy crnoco0amu, ycTaHOBIeHHBIMH B 1. 4.1.13 VYcnosuii. lnst Bo300HOBIEHUS

BO3MOXHOCTH coBepiieHus Omepauuii ¢ ucnonb3oBanneM MooOunsHoro npwioxkenus CBII Knuenty neoOxoanmo

nepeBbiTycTUTh OCHOBHYIO KapTy W TOCJE MOJYYeHHWs/ aKTHBAIMU BBHIMYIIEHHOW Ha HOBBIA cpok OCHOBHOW KapThl

BeimyctuTh TokeH CBII B cooTBetrcTBuM ¢ 1. 4.7.5 YcnoBuid.

4.7.13. JlepkaTenb HECET OTBETCTBEHHOCTH 3a Bce Onepaunu no CueTy, coBeplIeHHbIE ¢ ucnojib3oBanueM Tokena CBII,

JI0 MOMEHTa MoJyueHuss bankom yBemomiieHus o0 yrpate MoOuibHoro ycrpoiicrea/ Tokerna CBIl B cooTBeTCTBHU C

. 4.7.10 YcnoBuid.

4.7.14. bank Hecer oTBeTcTBeHHOCTH Mo Omepauusim ¢ TokeHom CBII, coBepiieHHbIM Tocie monydeHus: ot KnmeHta

yBeaomieHus 00 yrpare MoowmibHoro ycTpoiictBa/ Tokena CBII B coorBercTBuM ¢ 1. 4.7.10 YcnoBwuii.

4.7.15. B cinyudae cosepmienuss Oneparnu ¢ ucronb3oBanueM Tokena CBII 6e3 cormacus Knmenrta, Knment gomken

MPOM3BECTHU EHCTBHUS, TpeaycMoTpeHHsle 1. 4.1.16 Ycnoswuid.

4.7.16. B cnyuyae bnokupoBku OcHOBHOW KapThl, K KoTopoil Obu1 Beimymien TokeHn CBIIL, mpoBenenne Omnepauuii mo

134 [Tpu HAMMYKM TEXHUYECKOH BO3MOKHOCTH.
135 JTammbiit cnioco6 Beimycka Tokena CBIT He mpuMeHnM K TTaTexHBIM cueTam.
136 Knomka peanusyercst cpeicTBamMu mporpammuoro obecrieuenus. AO «HCTIK» BpaBe U3MEHATH IU3aliH 1 HAMMEHOBAHUE TAHHON KHOTIKH.
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Tokeny CBII HeBO3MOKHO 0 MOMEHTA pa30I0KUpOBKH S’ OCHOBHOM KapThl.

4.7.17. llpu nepebimycke OCHOBHOW KapThl, K KOTopoil Obul BeimymieH TokeH CBII, mo ucTteyenus cpoka AeHCTBHSA
OcHoBHOUM KapThl, baHk ocymecTBisieT OJOKHPOBKY BCeX BBIMYIMICHHBIX K Hell TokeHoB CBII omHOBpeMeHHO ¢
OsokupoBkoit OCHOBHOW KapThl. J[s BO30OHOBJICHHS BO3MOXKHOCTH coBeprieHuss Orepanuii ¢ HCIIOIb30BaHUEM
MobunsHoro npunoxenus: ChIl Knuenty nHeo6xonumo nocie nonydyenuns/ akTuBau OCHOBHON KapThl CAMOCTOSATEIBEHO
BeImycTuTh TokeH CBII B cooTBetrcTBuM € 1. 4.7.5 YcnoBuid.

4.7.18. Tlpu nepebinycke OCHOBHOM KapThl, K KoTopoii BeimyieH Token CBII, mo ucreuenun cpoka ee aeicTBus TokeH
CBII nepesbimyckaercss bankom aromatuuecku™®, B cnyuae ecim Token CBIT He ObUT aBTOMaTHYECKH TIEPEBBITYILEH,
111 BO30OHOBIICHHSI BO3MOXKHOCTH coBepienust Onepanuii ¢ ncnonb3oBanreM Mobunbsaoro npuwioxenus CBI1 Kimenty
HE00XO0IMMO IOCIIE NOTY4YEHHs!/ aKTUBALMH BhITYILICHHON Ha HOBBIH CpoK OCHOBHOM KapThl CAMOCTOSTEIBHO BBIITYCTHTh
Token CBII B cooTBercTBHH C 11. 4.7.5 YcnoBuil.

4.7.19. B cnyyae oTkaza banka B mepeBbimycke OCHOBHON KapThl B COOTBETCTBHH C 1. 4.1.27 YcoBuii, BCe BHITYILICHHBIE
k OcHoBrolt kapte Tokens! CBII npekpamaroT cBoe AEHCTBHE U UX JallbHEHITIEE HCIIOIh30BaHNE HEBO3ZMOXKHO.

4.7.20. Tlpu otkaze Kimenra ot nanpHeiimero ucnoib3oBanust OCHOBHOM KapThl, K kKoTopoit BeimymieH Token CBII, Token
CBII npexkpaiiaet cBoe JeHCTBHE U €ro JalbHENIIee HCTI0Ib30BaHNE HEBO3MOXKHO.

4.7.21. Onepauuu ¢ wucnonp3oBanueM Tokena CBII ocymiecTBusAoTCS B mpenenax JUMHTOB, YCTaHOBJICHHBIX IS
Omneparmii uepe3 CBII, mabopManus o KOTOPBIX pa3MmerieHa Ha OdunuanrsHoM caiite banka.

4.7.22. Tlpu coBepmiennu Onepanuii ¢ ucnonb3oBanueM TokeHa CBII namenenne PacxoqHoro mMMUTa OCyIIECTBISETCS
B COOTBETCTBHH C 1. 3.24 YcoBuil.

4.7.23. NadopmupoBarne o6 Ormepanusx, COBEpPIICHHBIX C wucnoib3oBanneM Tokena CBII, ocymectBisercs B
COOTBETCTBHH C pa3ziesioM 6 Y CIIoBHil.

4.7.24. Knuent ynonnomounBaeT bank nepenaBate B AO «HCIIK» mHpoOpMaiuio o nepcoHadbHBIX AaHHBIX KimeHTa
(dbammmus, umsa, otyectBo, HOMep CueTa, HOMep TenedoHa, aipec MPOKUBAHKS W/UITH PETUCTPALIAHN) JIJTsI OCYIIIECTBICHUS
BbIycKa U nposeaenus Onepanuii mo Toxeny CBII.

48. CBII

4.8.1. Omnara ToBapoB u ycuyr ¢ ucnons3oBanueM CBII (3a uckimrouennem Tokena CBII) ocymecTsuseTcs B mopsiaxke,

OIIPEJCIICHHOM HACTOSIIUM Pa3/IeIoM.

4.8.2. Omnara ToBapoB H yciyr ¢ ucnojib3oBanueM CBI1 Bo3MokHa npu Hamuuuy JieiicTByromeir OCHOBHON KapThl.

4.8.3. Omuara ToBapoB M ycuyr ¢ ucnoiszosanneM CBIT ocymecteisercsa'®® Kinnenrom:

4.8.3.1. ¢ ucnons3zoBanueM «Coepbank Omnaitn»'*’ mpu ycnosun npoxoxaenus Maenrtupukanuu 1 AyTeHTH(PUKALINH.
Omara ToBapoB u ycinyr B «COepOank Ommaiin» uepe3 OdwunmaneHbiii cadt banka B cetu HHTepHeT
JIOTIOJTHUTENBHO HoATBepkaaerca OpHopa3oBbiM mapojieM. CnucaHue cpeAcTB ocylecTBisieTcs: ¢ OCHOBHOM
KapTbl, BEIOpaHHOH KiimeHToM B MOMEHT NPOBEICHNUS OIUIATHI TOBAPOB U YCIIYT;,

4.8.3.2. ¢ ucnonbzosanueM [pusssku CBI1, cosnanue koropoii uanumupyercs 8 JIK TCIT*! u noareepxnaercs Kinenrom
B «C6epOank Omnaiim»**, Crimcanue cpeJcTB B OIUIATY TOBApOB U YCJIyT OCYyIeCTBiIseTcss ¢ OCHOBHOM KapThl,
BbIOpaHHON KimeHToMm.

4.8.4. PacueTHble (pacyeTHO-KAacCOBBIE) AOKYMEHTHI, oopmisieMble npu coBepuieHnd Onepauuii ¢ MCHOIb30BAHUEM

CBI1, cocTaBinsitoTcs ¢ HCNIONB30BaHKEM HoMepa MoOuITbHOTO Tenedona Kimenra n Homepa Cuera. KimmeHT monTBepxkaer,

910 B cityyae oriarsl ToBapoB U yciryr TCII ¢ ucnons3oBanuem CBII (B Tom uncne B ciydae ykazaHus/Boioopa Kinuenrom

CBIIl B xauectBe cnocoba cosepiuieHuss Onepauuii 1Mo OIUlaTe€ TOBApOB M YCIYT IOCPEICTBOM caiiTa/ MOOMIBHOTO

npwioxenuss takoro TCII) Takoe wucmons3oBanme (B ToMm umcie ykaszanue) CBII mpuzHaeTcss MOATBEPIKICHUEM

cosepiienusa Oneparun Kimentom.

4.8.5. Ecnu mapoms MoOHIIBHOTO yCTpO#cTBa W/ MoOUIbHOE yCTPOHCTBO, HA KOTOPOM B KaueCTBE CIIOCO0a OTLIaThI

toBapos/ycayr HactpoeH CBII, maposs ais noctyna k JIK TCII, B kotropom HacTpoeH juist oriatel CBII, cTanu gocTymHbI

TPETHUM JIMIIAM, a TaKKe B Clyyae BO3HMKHOBEHHs pHCKa HecaHKIMOHHMpoBaHHOW orarel nmo CBII, Knuent momken

HeMemIeHHO cooOmuTh 00 sTom B KontaktHeiii llentp banka mo Temedony banka u ciiegoBaTh TOTYYEHHBIM

WHCTPYKLUSIM.

4.8.6. B ciyuae yrpaThl MOOMIIEHOTO yCTPO#CTBA, HA KOTOPOM B Ka4eCTBE CIIOCO0a OIUIATHI TOBAPOB U YCIIYT HACTPOCH

CBIl, KineHnt gomkeH He3aMeUIMTeNbHO coo0ImuTh 00 yTpate MoounsHoro ycrpoiictea B Konrakthslii Lientp banka nmo

Tenedpony banka. YBenomienue cuutaeTcs MoJy4YeHHBIM B MOMEHT 3aBEpIICHUs TeJIe(OHHOro pa3roBopa ¢ onepaTropoM

KonrakrHoro Llentpa banka, B Xo1e koToporo KiMeHT nmpenocTaBiil BCIO HEOOX0AUMYI0 WHPOPMAITUIO JUTS BBITTOIHEHHS

6nokupoBkr OCHOBHOI KapThl, K KOTOPO B Ka4eCTBE CIIOCO0a OIIaThl TOBapoB u yciyr HactpoeH CBII.

4.8.7. KumeHT HeceT OTBETCTBEHHOCTH 3a Bce Omepanuu 10 MOMEHTa noiyueHus: bankom yBemomiieHHs 00 yTpaTe

MoOUIIFHOTO YCTpOWCTBa, HA KOTOPOM B KadecTBe crocoba oruiaTel ToBapoB W yciyr HactpoeH CBII, HampaBieHHOTO

137 [Ipu HAMMYUK TeXHUYECKOH BO3MOMKHOCTH.
138 [Tpu HATMYUK TeXHUYECKOH BO3MOMKHOCTH.
139 [Tpu HAMMYMK TeXHUYECKOH BO3MOMKHOCTH.
140 TTpw manmamm goctyna B «C6epbank OHTalin».
141 [Tpu HAMMYKK TEXHUYECKOH BO3MOKHOCTH.
142 TTpw manmawmn goctyna B «C6epbank OHTalH».
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Knmenrom B cootBercTBuH ¢ 11.4.8.6 Ycnosuii.

4.8.8. bank HeceT oTBeTCTBEHHOCTH Mo OmepanusiM, COBEpPIIEHHBIM TOcie moiy4deHus: or Kimenra ysemomienus: o0
yTpate MOOHIBHOTO YCTpPOMCTBA, Ha KOTOPOM B KauecTBe crocoba omiaThl TOBapoB U yciayr HacTpoen CBII,
HamnpasieHHoro Kinuenrom B coorBercTBuH ¢ 11.4.8.6 YcioBuid.

4.8.9. B ciyuae coBepmenus Onepanuu ¢ ucnonb3oBanreM CBIT 6e3 cormacust Knuenra, KinuenT gomken npoussectu
neicTBus, npeaycMorpennslie 1.4.1.16 Vcnosuid.

4.8.10. Jlns npekpalneHus oriatel ¢ ucnoib3oBanueM [pussaszku CBIT Kimenty Heo6xomumo yaanute [pussizky CBIT:

- B JIK TCII**3, ynu;

- B «C6epbank Omaiin»*,

Jua panpHeimeit ommatel ¢ ucnonb3oBaHueM [lpuBssku CBII Knmenty neobxommmo cosmath [lpuesizky CBII B
cooTtBeTcTBHH ¢ 11.4.8.3.2 YcnoBuid.

4.8.11. Knuent moker™* usmennts OCHOBHYIO KapTy, paHee BHIOPaHHYIO JJIs OIUIATHI ¢ ucroib3osanueM [pusssku CBII,
B «COepbank OHmaitay.

4.8.12. Tlpu mepesbimycke OcHOBHOM KapThl bamk mmeer mpaBo'*® ocymectsuts Gnoxuposky Ilpuesasox CBII mo
OcHOBHOH KapTe OJHOBpeMeHHO ¢ biokupoBkoit OcHOBHOW KapTbl. KiMeHTy pekoMeHAyeTcs Tocle MOaydeHus/
AxrtuBaimn OCHOBHOW KapThl MOBTOPHO MpoiTH mpouenypy co3ganusi [lpussku CBII B coorBercTBuM ¢ 11.4.8.3.2
Ycnosuit.

4.8.13. Omnepauuu ¢ ucnonb3oBanueM CBII ocymiecTBistoTcs B peiesiaX IMMHUTOB, YCTaHOBICHHBIX i Oneparuii uepes
CBI1, undopmanus o KOTopsIX pazmeniena Ha OdunuansHoM caiite banka.

4.8.14. Ilpu ycTaHOBIEHUH JUMHUTOB M OTPaHUYEHUI B cOOTBEeTCTBUH ¢ 11.4.1.29 Y croBuit oHM Takke pacipoCTpaHsIIOTCS
Ha CBIIL.

4.8.15. Tlpu ycranosinenuu bankom 1uMuTOB Ha mpoBeaeHue Onepanuii B COOTBETCTBUH C 11.3.29 YCIIOBHIA OHU Takxke
pactpoctpansitorcs Ha CBIL

4.8.16. Ilpu coBepmiennu Omepammii ¢ ucrnonb3oBanneM CBII, m3menenwne PacxogHoro nmMuTa OCYIIECTBISETCS B
COOTBETCTBUH ¢ 11.3.24 YcioBui.

4.8.17. NudopmupoBanue 06 Omnepanusix, coBeplIeHHbIX ¢ ucnonb3oBanuem CBII, ocymiecTBisieTcss B COOTBETCTBUH C
paznenom 6 Y crmoBHii.

4.8.18. Ilpu Bo3BpaTe MOKYIKH, COBEpIIEHHON ¢ ucronb3oBanueM CBII, 3auncienne neHeKHBIX CPEICTB MPOU3BOTUTCS
Ha OCHOBHYIO KapTy, C KOTOPOH MPOW3BOIMIACH OIUIaTa TOBapoB/ yciyr. B ciyuae, ecnu OcHOBHast KapTa, ¢ KOTOPOH
MPOM3BOAMIACH OIIaTa TOBapoOB/ YCIYr, HA MOMEHT BO3BpaTa IOKYNKM 3a0J0OKMpOBaHA H/MIM MEpPEBBINYIICHA C
n3MeHeHueM Homepa KapTel, 3auncienne JeHeXHbIX CpeAcTB npousBoaurcsa bankom Ha npyryro Kapry, onpenenennyio
Bankom Ha ocHOBaHWM HOMepa MOOWIIBHOTO TenedoHa, yKa3aHHOTO MpPU BO3BpaTe MOKYNKH, U B COOTBETCTBUU ¢ 11.3.12
Ycnosuil.
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4.9.  Kaprtsl, BblIaBaeMble B paMKax 3apnjiaTHOro 10ropopa

49.1. Tlpu mnomyueHuH OT mpeanpusATHs (OpraHu3anuu)/ ydeOHOTO 3aBelCHUs, C KOTOpPBIM y baHka 3akiodeH
3apraTHbIA 10TOBOp, HH(pOpMAIK 0 HEOOXOAMMOCTH BhITycka KapThl, BeIaBaeMoi B paMKax 3apIuiaTHOTO JOroBopa,
Bank umeet npago BeimycTuTh Kapry 6e3 dusndeckoro Hocurens (uppoBoit Tui Bbimycka)™’ npu Hammuun y Kinmenra
noctyna kK MobunsHOMY npriioskeHHo banka.

4.9.2. B3uMaHue KOMHCCHM 3a OOCiIyxuBaHue 1o Kapram, BBINYIIEHHBIM B paMKaxX 3apIUlaTHOTO JOTrOBOpa,
OCYILIECTBIISIETCS. B COOTBETCTBMM C Tapudamu B pazmepe KOMHUccHU 3a oOciyxuBanue KapTel, mperycMOTpeHHOM
3apraTHBIM JOTOBOPOM.

B3umanue komuccuu 3a rojoBoe oOciyxuBanue 1mo Kapram, oOciyXMBacMbIM B paMKax 3apIlIaTHOTO J0TrOBOpa,
OCYIIECTBIISIETCS. B COOTBETCTBMHM C Tapudamu B pazMepe KOMHUCCHH 3a oOciyxuBanue KapTel, mperycMOTpeHHOM
3apIuiaTHBIM IOTOBOPOM, CO CIIELYIOLIETO rojia 00CITyKUBAHMUS 32 HACTYIUIEHHEM OOCTOSATENILCTB (BBIIIOJIHEHUEM YCIIOBHiA,
ykazaHHbIX B 1. 4.1.36 Ycnosuit), npu xotopsix Kapra npuznaercss Kaproii, o6ciayxuBaeMoil B pamMkax 3apIuiaTHOTO
JIOTOBOpa, NIPU YCIIOBHH, YTO pa3Mep KOMHCCHH 3a TOJI0BOe oOciyxuBaHue o Kapre, mpeaycMOTpeHHbIH 3apriaTHIM
JIOTOBOPOM, HE IIPEBBIIAET pa3Mep KOMHCCHUH 3a roxoBoe oOcmyxkuBanue mno Kapre, oOciyxnBaeMoil B pamkax
3apIuIaTHOro JOroBopa.

4.9.3. [Ina Kaprt, BbIIaBaeMbIX B paMKax 3apIUIaTHOTO JIOTOBOpa, baHK BlpaBe yCTaHOBUTH KOMHCCHIO 3a T'OJIOBOE
obciykuBanue KapTel B pasmepe, yctaHoBieHHOM Tapudamu ajisi cooTBeTcTByromero Buna Kapt, He sBIsrOmmXcs
Kapramu, o0ciry>kxuBaeMbIMU B paMKax 3apIijIaTHOTO I0TOBOPA, B CIEAYIOLINX CIydasx:

— mpu cMeHe Kimentom mecta padoThl (yueonl);

- TP PaCTOP)KEHUH 3apIIaTHOTO JIOTOBOPA;

— npu BeIOOpe KireHToM MHOW KpeaIUTHOM OpraHu3auuy JUIsd NOdy4eHUs 3apaOb0THON TIaThl, CTUIICHANH H T.11.;

— [IPU OTCYTCTBUY 3a4UCICHUN OT MPeaNpHUATHs (OpraHn3aun)/ yaeOHOro 3aBeieHus], ¢ KOTOpbIM y baHka 3akiroueH

143 [Ipu HATMYUK TeXHUYECKOH BO3MOMKHOCTH.

144 TTpu HanMUMM TEXHUYIECKOW BO3MOKHOCTH.

145 [Tpu HanMUMM TEXHUYIECKON BO3MOKHOCTH.

146 TIpn HanUUMM TEeXHMYECKOH BO3MOKHOCTH BaHK COXpaHsSeT BO3MOXKHOCTh OIUIATHI 0 paHee co3nannoi IIpussske CBII B cyuae mepeBhImycKa
OCHOBHO#1 KapTHI.

147 B 3aBHCHMOCTH OT BU/Ia KAPTOYHOTO MPOYKTA U TIPH HAIIMYUN TEXHUIECKON BO3MOKHOCTH.
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3apmiaTHbIi gorosop*®, Ha GaHKOBCKME cueTa, OTKpBITHIE B banke Ha umsa Knuenta, B Teuenue 180 (Cta BochMupecsaTH)
JHEH Tonpsi.

B cmygae Hecoracusi ¢ HOBBIMHU yCIIOBHSIMH 00cTy>KnBaHus KimeHT mMeet mpaBo oOpaTuThbea B baHk st pacTOp)KEeHUs
Horosopa B cootBeTcTBuH ¢ 11. 10.1 Ycnosuii.

4.9.4. baHK MMeeT NpaBO NPUHATH PElIEHHEe 0 HEBO3MOXXHOCTH mepeBoaa KimeHTa Ha HOBbIE YCIOBHs 0OCITY>KUBaHHUS
(m. 4.9.3 YcnoBuit) u npekpaTuth Aeicteue KapTsl.

4.95. TIlpu Bemycke KapTel B paMkax 3apmuiaTHoOro morosopa baHK BopaBe IIpenocTaBMTH*®  mpeanmpusTuio
(opranuzanun)/ yaeOHOMY 3aBEICHUIO CBEICHUS O CTAaTyCe BBIMycKa U 10CTaBKU KapThl.

4.9.6. Ilpu Beimycke Kaptsl B pamkax 3apmiatHoro goroopa KimeHTy mosket ObITh BhITymieHa KapTa ¢ auzaifHOM,
COTJIACOBaHHBIM Mexay baHkoM u mpeampusitneMm (opraHm3anueil)/ydeOHbIM 3aBeleHHEM, C KOTOPBIM 3aKIFOueH
3apmatHslii gorosop. [lpu nepesbinycke ganHoi KapTel qu3aiin coxpansaeTcsa™.

4.9.7. Kapra, BeIylIeHHAs] B paMKax 3apIuiaTHOTO JIOTOBOpa U UMetoias GU3NIECKUil HOCUTENb, U 0 KOTOPOH OTKPBIT
Cuer, Ha ocHOBaHWH 3asBicHHUS odopmieHHoro Kimenrom, moxker ObITh Bbimana llpemcraBuremo Kimenra Ha
TEPPUTOPUH TPEATIPUATHS (OpraHu3anun)/ yaeOHOTO 3aBeACHHA, ¢ KOTOphIM y baHka 3akiroueH 3apruiaTHBIN AOTOBOP,
UCKITIOUUTEIBHO 110 IOBEPEHHOCTH, O(hOPMIIEHHOH B MOpsAKe U 1o Gopme, peaycMoTpeHHbIMU bankoM. B aTom ciydae
[IpencraBuTeneM MOXET BBICTYIATh JIUIO, COOTBETCTBYIOLICE CIECAYIOMNM TpeOoBaHMsIM baHka:

— [IpencraButens sBIsIeTCS PaOOTHUKOM (YUaIIIMCS) IPEANPUATHS (OpraHu3annn)/y4eOHOT0 3aBEACHUSA, C KOTOPBIM
y banka 3aknrouen 3apriaTHbIA JOTOBOD;

- [IpencraButens ans nonxydenus Kaptel npeasasnset [lacnopt rpaxkaannna Poccuiickoit ®eneparuu;

- nepcoHaNbHbIe JaHHble [IpencraBuTens, yka3zaHHBIE B MpeAbABICHHOM UM mpH nonydeHnu Kaprter [lacmoprom
rpaxmannHa Poccuiickoit denmepannu, M AOBEpeHHOCTH, OpopMieHHOW 1o ¢opme baHka, coBmamaroT ¢ JaHHBIMH
IIpencraBuTesns B aBTOMAaTU3UPOBAHHOM cucTeME baHka.

4.10. Mastercard CoepKapra, Visa CoepKapra, MUP Co6epKapra, Mastercard CoepKapra Travel, Visa
CoepKapra Travel, MUP CoepKapra Travel, MUP CoepKapra Berepana (nanee — CéepKapra)

4.10.1. Bank ompenenser pasMep KOMHUCCHI M JMMHTOB 1o OmnepaiusM B coOTBeTcTBuM ¢ Tapudamu. Pasmep
KOMHUCCHH 1 TUMUTOB 10 OneparusiM ycTaHaBiIuBaeTcs B 1-blil KaleHJapHbIi AeHb MecsIa U JeHCTBYET 10 yCTaHOBJICHUS
HOBOTO pa3Mepa KOMHUCCHUI U JINMHUTOB.

4.10.2. ITpu onpezeseHun pa3mepa Komuccuu 3a oociykuanue Kapt Mastercard CoepKapra, Visa CoepKapra, MUP
CoepKapra bank yuuthiBaeT pasmep oOmied cymmbl Omneparuii oratel ToBapoB u yciyr B TCII, coBepiieHHBIX
(ABTOpH30BaHHBIX)'®! B mpembIyIEM KaleHAApHOM Mecsne 1o BeeM Ilnatexusiv cueram n Cueram Kapr CoepKapra
KmuenTa (B ToM dYmcne ¢ HCMONBb30BaHWEM JIOMONMHUTENBHBIX KapT), 3a UCKIOUeHHeM Ornepanuii, COBEpIICHHBIX C
ucnonb3osanueM CBII, u Onepaunii omnatsl ToBapoB M yeuyr B TCII, kotopeim npucBoersl MCC-koabI'®2, nepeuenn
KOTOpbIX pasmenieH Ha Od¢unmanpHoMm caiite banka. s meneld ompenmeneHust pasMepa komuccuu, Ormepaium,
coBepuerHsle 1o Cuety Kapter CoepKapra/ I1naTexxHoMy cdeTy, OTKPBITOMY B HHOCTPAaHHOH BaliOTE, NEPECUNTHIBAIOTCS
Bankowm B pyosin Poccuiickoii denepanuu no kypey Llentpanbaoro 6anka Poccuiickoii denepanyuy Ha 1aTy COBEPIICHUSI
Omneparumu.

IIpu Bo3Bpare (OTMEHE) NOKYNKH, BKJIIOYas cropHele Onepaunu, baHk yMmeHbmmaer oOuryro cymmy Omnepauui,
YUUTBIBAEMYIO IIPH pacueTe pa3Mepa KOMUCCHHU, Ha CYMMY BO3BpaTa (OTMEHBI) OKYIKH B TOM KaJeHAAPHOM MecsIe, B
KOTOPOM IPOM30IIET TAaKO BO3BpaT (OTMEHA) MOKYIIKH.

4.10.3. bank nnpopmupyer Knrenta 06 n3ameHeHun pasmepa KOMHUCCUN M JIMMUTOB C MCHOJb30BaHHEM «COepOaHk
Omnnaitn». Kinuent taxxe Bnpase oOpatuthest B KonraktHeiii Llentp banka ans momydenust uadopmanmu o pasMepe
komuccuii u TumuToB 1o Kapre CoepKapra.

4.10.4. Knuent numeer npaso noaatek B bank oOpariieHre o Hecorjiacuu ¢ yCTaHOBJIEHHBIM baHKOM pazMepom KoMuccHit
n mumutoB 1o Kapre CoepKapra 110 nocneaHero KajJeHIapHOTO IHS Mecsla, B KOTOPOM OHM YCTaHOBIIeHbI. Hemonyuenue
Bbankom ot Kinenra mpereH3nn B yKa3aHHBIN CpOK 03HadaeT corsacue KiimeHTa ¢ yCTaHOBJIEHHBIM pa3MepoM KOMHCCHH
Y JIUMHUTOB.

4.11. KapTsl ¢ TPAHCHOPTHBIM NPHJIOKEHUEM

411.1.  Ha Kapre 1onogHUTENbHO pa3MeEIIEHO TPAaHCIIOPTHOE NpuitokeHue. [Ipoe3a Ha TpaHCTIOpTe OCYILECTBISIETCS C
MCTIONb30BaHueM KapThl ¢ TpaHCIIOPTHBIM MIPUIIOKEHHEM B clTydae TpHoOpeTeHus: KIMeHTOM «IIpoe3IHOTO OHUyIeTay uepes
V aeHHble KaHaJbl 00CTyKUBAHHA > UM UHBIM CIIOCOOOM, YCTaHOBJIEHHBIM [10CTaBIMKOM yCIIyT.

411.2.  YcnoBusi NpUOOpPETEHUS «IPOE3IHBIX OWIETOB» W MOPSAOK OIUIAaTHl NMpOe3[a PEryIUPYIOTCS NpaBHIaMU
[TocTaBuukoB yciyr (IepeBO3YHKOB).
411.3. B cimyvae yrpatsl KapTel ¢ TpaHCIOPTHBIM MPHIIOKEHUEM JICHEKHBIE CPEJICTBA, YIUIAYEHHBIE 33 «IIPOE3/IHbIC

148 Tlepedenb MOMyCTUMEIX BHIOB 3a9UCIIEHUI pasmereH Ha OpuimansHoM caiite Banka (pasnen «3apIulaTHEI TPOEKT).

149 [Ipu HAMYUK TeXHUYECKOH BO3MOMKHOCTH.

150 [Tpu HaMM4UK TeXHUUECKOH BO3MOMKHOCTH.

151 Bauk yuuteiaer Onepanuu Mo BpEMEHH UX COBEPIIEHHUS.

152 MCC-kon (Merchant Category Code) — 4eTbipex3Haunblii Homep, npucanBaemblii TCII GaHkoM-3KBaiipepoM TpH K1acCH(HUKAIMU €ro TUIA
JESTENLHOCTH.

153 Mugopmarmst o ciocobax NpHOOGPETEHHS «TIPOE3THOTO OHIIETay Yepe3 Y MaleHHbIe KaHaATbl 00CTyXKUBaHUs pasMenieHa Ha OQuruansHOM caifte
banka.
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OWJIECTH, HE BO3BPAIIAIOTCA.

411.4. B cmyuae HeucnpaBHOCTH KapThl ¢ TpaHCIOPTHBIM IPIIOKEHUEM WIIH TPAHCIIOPTHOTO MpHiIokeHus: KiueHt
uMeeT TpaBo oOpaTuThes K [locTaBIMKY ycIayr 3a BO3MENICHHEM CTOMMOCTH MPUOOPETEHHBIX MM M COXPAaHCHHBIX B
TPAHCHIOPTHOM TPWIIOKEeHNH KapThl «IIPOE3THBIX OUIIETOBY.

412. Cruxep

412.1. Odopmienue Kaptel ocymectsisercs B MoOWIbHOM npuiokenun banka'>,

4.12.2. Kapra mo3BosseT coBeparh Jto0bie Onepalni, 3a HCKITIOUSHUEM ITPOBOIUMBIX IO KOHTAKTHOUW TEXHOJIOTHH.
4.12.3. [epeswimyck Kaptsl, BeimynienHoi B popme CTrkepa, ocymecTBisIThes B popme Ctukepa.

4.12.4. Crukep coaepxut uHpopMmanuo o HoMepe Kaptel, umenn n ¢amminn Kinuenra. Madopmanus o moaHBIX

PexBu3uTax kaptel pasmenieHa B «Coepoank OHIaim.

4.13. Kaprsol «Ilogapu sKu3Hb»

4.13.1.  Kapra, BelllycKaeMas B paMKaxX COBMECTHOTO npoekta banka u ®onna «[lomgapu ku3HbY.

4.13.2. Exxemecsunblii mepeBo JOOPOBOIBHBIX MOKepTBOBaHUH B o3y Donpa «llogapwm xu3uae» co Cuera KapThl
OCYIIECTBISIETCS] B COOTBETCTBHH C MopydyeHrueM Kinenra B 3asiBieHHN.

4.13.3. Tlopspok cnucanus co Cuera KapTbl cymMMBbl TOOPOBOJIBHOTO MOKEPTBOBAHUS U €€ TICPEUMCICHHS Ha CYET

®onna «llomapu XHU3HB» OCYIIECTBISICTCI B COOTBeTCTBUH ¢ «lIpaBuimamu pacdera JOOPOBOJBHBIX JEHEXKHBIX
nmokepTBoBaHU# B o3y Donnma «llomapu xu3ap» co cueroB kapT [IAO Coepbank «llomapu kxu3HB», pa3MeIIeHHBIMA
Ha OdunmansHoM caiite banka.

4.13.4. [Ipu HeoOxomumocTu m3MeHeHus: «lIpaBui pacdera HOOPOBOJBHBIX JCHEKHBIX MOXEPTBOBAHHN B TOJB3Y
®onna «Ilogapu xu3Hb» co cueToB Kapt [TIAO Coepbank «Ilomapu xxnu3Hb» bank He MeHee yeM 3a 7 (ceMb) KalleHAapHBIX
nHer yBemomursieT 00 3ToM KimenTa uepes OdunmanpHenii caiiT banka.

4.14. Kapra MUP CoepKapra Berepana

4.14.1. Kapra MUP C6epKapra Betepana siBisieTcs yaocToBepeHIEM BeTepaHa 00eBBIX AEWCTBUH B BHJIE IIIACTUKOBOM
UIeHTH(UKAMOHHOM KapThl'>, BBIIAETCs JUIAM, YKa3aHHBIM B cTaThe 16 denepanbHoro 3akona ot 12.01.1995 Ne 5-®d3
«O BeTepaHax» U SBIACTCS ANEKTPOHHBIM CPEJCTBOM IUIATEXKA, MO3BOJISIIOMUM coBepiath Onepanuu 1o [lnarexnomy
cuery.

4.14.2. Odopmrnenne Kapter MUP Co6epKapra Berepana ocymiectBisieTcss mpu JTUYHOM oOpamieHnn KnmeHrta B
[Togpa3nenenue banka u npu ycnmoBuu npenabsiBiaeHust llacmopra rpaxnmanuna Poccuiickoit ®denepanuu, a Takxke
JOKYMEHTa, OJTBEeprKAatoiero npaso Ha nonydenne Knmuenrom Kapret MUP CoepKapra Berepana.

4.14.3. Kapra MUP CoepKapra Berepana conepxkut nadopmanmto o Homepe KapTsl, cpoke aetictust KapTel, nMeHn
u ¢pammmmu Kiuenra. Madopmanus o momHbeix PexBusnTtax kapTel pa3menieHa B «Coepoank OHmaitey.

4.15. Kapra Visa Digital'*®

4.15.1. Kapra Visa Digital He umeeT pU3NUECKOTO HOCUTEIIS.

4.15.2. Wndopmanus o Homepe Cuera Kaptel noctynna Kinenry B «COepbank OHnaitny.

4.15.3. ITo Kapre Visa Digital noctynusl cienyromue Onepariyu:

4.15.3.1. omara TOoBapoB U ycIyr B ceTu VIHTEpHET;

4.15.3.2. omara ToBapos u yciyr B TCII ¢ ucnonssoanuem QR-koma naptaepa/ QR-koma nmokynarens/ CBITY;

4.15.3.3. mnononnenue Cuera KapThl HAJIMYHBIMU JCHEKXHBIMU CPEICTBaMH B HojApaszeiieHnd baHka u Oe3HaINYHBIM
myTeM;

4.15.3.4. nepeBoabl AeHEXHBIX cpeacTB co Cuera KapTel uepes YcrpoiicTBa camoobciyxuBanus 1 «Coepbank OHtaitny,
BKIII04Yass MobuibHOe npuiioxxenue banka;

4.15.3.5. ToOAKIIOYEHNE W OTKIIOUEHHE YCITYT «ABTOILTaTEX» U «Kommikay.

4.15.4. Beinyck JlononuautenbHoi kapThl kK Cuety Kapthl Visa Digital He mpeaycMoTpeH.

4.16. Bupryaabnbie Kapte Visa Virtual, MasterCard Virtual*s®

4.16.1. Kapra He umeeT GpU3MUECKOro HOCHUTEIIS.

4.16.2. J1g mpoBeneHus omnepalyii orsaTel TOBApOB U yCIYT B ceTH MIHTEpHET ¢ ucmonb3oBaHneM KapTel HeoOxoamma:

— nHpopMaLus 0 Homepe U cpoke aercteug Kaptel - noctynHa Knuenty B «Coepbank OHnaitny;

- nHdopmanus o kone OeszomacHoctu Kapter (CVC2/ CVV2) — nanpaisiercs KiueHTy Ha HOMEp MOOHIBHOTO
TeaedoHa, 3aperuCTPUPOBAHHBIN st 1ocTyna k SMS-0aHky;

— nHpOpPMaLUs O HaNmMcaHUU UMeHHU 1 pamminu KineHTa — cooTBETCTBYeT HanmucaHuio nMeHd U damminu Kinenrta
B JIATUHCKOH TPaHCKPHITLIUH.

4.16.3. C ucnonp3oBanueM KapTel BO3MOXKHO MpoBeAcHUE cleAyromux Oneparii:

- oTIepaIyy OIIaThl TOBAPOB U YCIIYT B ceTH MHTepHET;

— Oe3HaIMYHBII TepeBof AeHEXHBIX cpeacTB co Cuera Kaptel Ha Cuer npyroit Kaptsl storo xe Knmenra uepes

15 [Tpu HanMuuK TEXHUYIECKON BO3MOKHOCTH.

155 B coorBercTBuM ¢ mocTanoBenueM [IpaButensersa PO ot 19.12.2003 Ne 763 «O6 ymoCcTOBEpEHUH BETEPaHa GOEBBIX AEHCTBHIN.
1% Brimyck Kapr Visa Digital npexpamen ¢ 01.04.2022.

157 [Tpu HAMMYKM TEXHUYECKOH BO3MOKHOCTH.

158 Brimyck Buptyansueix Kapt Visa Virtual, MasterCard Virtual npexpamten ¢ 14.04.2017.
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«Coepbank Onnmainy;

— omepauun nonoigHeHus: Cuera Kaprtel OezHammudeiM myTeM uepe3 «COepbank OwHnaifiH» W ycTpoiicTBa
caMOOOCTy)KHBaHHUS,

- onepanuu oriatsl ToBapoB u ycuyr B TCII ¢ ucrons3oBannem QR-kona nmaptaepa/ QR-koxa mokymnaresns.

4.16.4. Brinyck JlononauTensHbix kapT k Cuety KapThl He mpeycMOTpeH.
4.16.5. OuepenHoil u JOoCcpOUHBIH nepeBbllyck KapT He ocymiecTBiseTcs.
4.16.6. 3akpeitie Cuera Kapter ocymectsisiercsa gepes [lonpasnenennst banka.

4.17. Kapra Maestro™

4.17.1. [To Kapte Maestro noctymnusl cneayromue Onepaiuu:

4.17.1.1. mnononnenue Cuera KapTel HAIMYHBIME IEHEKHBIMHU cpencTtBaMmu B Ilompasmencnnn banka u Oe3HATHYHBEIM
MyTeM;

4.17.1.2. cHATHE HAIMYHBIX JICHSKHBIX cpeAcTB B [lonpasaenenun OaHka;

4.17.1.3. mnepeBombl neHeKHBIX cpeactB co Cuera Kapret B Ilogpasmenmenun banka, depe3 YcrpoiicTBa
camoo6cnyxkuBanns banka u «C6ep6ank Onnaiiny, BKaodas Mo6uibHoe npunoxkenne bankal®,

5. YcaoBusi KpeiuTOBAHUS
5.1. ITonoxxeHns HacTOSIIETO pa3eia IPUMEHUMO ToJbKO K JlebeToBeiM KapTam ¢ oBepapadTom.
5.2.  bank npenocrasisietr Knuenty kpequtHsie cpeacTsa i coBepiienus Onepanunii B npenenax Jlumura oepapadra

OpU OTCYTCTBHM WIIM HEJOCTAaTOYHOCTH cOOCTBeHHBIX cpencTB Kimenta Ha Cuere KapThl B cOOTBETCTBUHM C
VnauByIyanbHEIME yeIoBHAME Y/ assnennem'®,

5.3. HaToil BLIaun Kpenura siBisieTcst aara oTpaxenus Onepanun no Cuety Kaptsl.

5.4. IIpouenTs! HauncsI0TCs Ha cyMMy OCHOBHOTO J10JiTa ¢ 1aThl oTpaxenus Oneparmu o Cuety KapTsl (He BKirodas
3Ty JaTy) IO JAaThl IOTAIIECHHUs 3aJ0DKCHHOCTH (BKIOUMTENBHO). [IpM HcumMcIeHMH NPOLEHTOB 3a IOJNb30BaHHE
KPEIUTHBIMH CPEACTBAMH B pacueT NPUHUMAETCS (PaKTHUECKOE KOJIMUYECTBO KaJeHIAPHBIX AHEH B IUIATEKHOM MEPHOJE, B
TOfy — JEMCTBUTEIHHOE YHCIIO KalleHIapHBIX AHEH. B ciyyae HecBoeBpeMeHHoro moramieHust O0s3aTenbpHOro miaTexa Ha
CyMMY HEOIIa4eHHOTO B CpoK (OCHOBHOTO [0JiTa HAYMCISIOTCS MPOLEHTHI, NpeaycMOTpeHHble Tapudamu 3a
HECBOEBpeMeHHOe ToramieHune opepapadra mo Cuery Kaptsr.

55. Kimenr ocymectBiser moiHoe moramenue OOs3aTeNbHOTO IUIaTekKa, PACCYNTAHHOTO HA ATy IIOTAIICHUS
3aJI0JKEHHOCTH, He no3aHee 30 (TpuanaTi) KajleHAapHbIX JHel ¢ gaTtel OTyera.
5.6.  Exemecsuno no HacTyruieHus Jlater miarexa KiweHT 06s3aH momoanTs Cuer KapTsl Ha cymmy O0s13aTenbHOTO

mIarexa I TorameHus 3amomkeHHocTH. [laty m cmoco6 momomnenusi Cuera Kaprter Knument omnpenenser
camocrosTenbHo. [loramenne 3anomkeHHocTd o Kapre npomsBoautcst mytem nononHenuss Cuera Kapthl criocobamu,
yKa3aHHBIMU B 11. 5.7 Y CIOBUiA, C y4€TOM CIIEAYIOIIUX CPOKOB 3a4MCIICHHsI ICHEXKHBIX cpencTB Ha Cuet KapTor:
— npu nposenennn Onepanuu nononHeHuss Cuera Kaptel ¢ ucnons3oBanuem KapTel — He mo3gHee ClEAyrOIIETO
pabouero qHs ¢ naThl npoBeaeHus Onepaum;
- npu 6e3HanmuHOM nepeunciiennn Ha Cuet Kaptsl (6e3 ncnonb3oBanust KapTel) — He Mo3/iHee cleIyromero padouero
JHSI OT AaThl HOCTYIUICHHS CPEACTB Ha KOPPECIIOHACHTCKHM cueT banka.
5.7.  lloramenue 3agomwkeHHocty no Kapre nponssoautcst myrem nononHeHus: Cuera KapTbl ofHMM U3 ClieTyrOLmX
Croco00B C yUETOM MOpsiAKa, yCTaHOBIEHHOTO B [lamsTke:
5.7.1. myrem nposenenus Onepanun «IepeBoj ¢ KapThl Ha KapTy»:
— gyepe3 YcTpoiicTBa camooOciykuBaHus banka;
— yepe3 SMS-0ank;
— ¢ ucnosb3oBanueM «Coepbank OHaiu;
— gyepe3 onepalMoHHO-KaccoBOro paboTHuka B moboM [loapasnenenun banka;

uepes OdunuansHelii caift bankal®,
5.7.2. HaIUYHBIMH JCHEIKHBIMU CPEICTBAMM:

yepe3 YcTpoiicTBa camooOciy>KuBaHusl baHka ¢ MoayJsieM npreMa HaJlM4YHbIX IEHEKHBIX CPEICTB;
- Yepes3 yCTpoHCTBa caMOOOCTy )KUBAHHS IPYTUX KPEIUTHBIX OpraHu3auii o

4epe3 oneparmoHHO-KacCcoBOro padoTHHKA B moooM [loapaznenenun banka;
5 7.3. OankoBcKHM nepeBoaoM Ha Cuet KapTol.
5.8.  JlaTo# morameHus 3aJ0JKEHHOCTH M0 KPEAMTY sIBIsieTCs aTa 3auucienus cpeacts Ha Cuet Kaprel. [lenexnble
Cpe€acTBa, NOCTyHnarouue Ha Cuer KapTBI B CUCT IIOramcHusAa 3aJ0JIKEHHOCTH KHI/ICHTa, HaIpaBJIAIOTCA BHE 3aBUCUMOCTHU
OT Ha3HAYCHUS IUIATEXKA, YKa3aHHOTO B IUIATEXKHOM JOKYMEHTE, B CIIEIYIOIIEH OUepeTHOCTH:
— Ha YIUIaTy POCPOYEHHBIX IPOLIEHTOB;

159 Bpimyck Kapt Maestro npekpares.

160 [Tpu HAMMYUK TeXHUUECKOH BO3MOMKHOCTH.

161 JTns KnneHToB, 3aKMOYMBIINX «JI0rOBOp O BBIMTYCKE U 0OCTYXKMBAaHUH 1€0ETOBBIX KapT ¢ oBepaApadToM, OTKpbITUM CueTa [Isl ydeTa onepanuii ¢
UCIIOJIb30BaHUEM KapThl U mpepocTaBieHny Kinenrty kpeaura B popme «oBepapadT» i1 IpoBeeHus onepanuii o kapte» nocie 01.07.2014.

162 ITna KiuenToB, 3aKMIOYMBIINX «JlOrOBOp O BBIMYCKE U 0OCITYKHBAHUU OAHKOBCKHX KapT» 10 01.07.2014,

163 [Tpu HATMYKM TEXHUYECKOH BO3MOKHOCTH.

164 [Tpu HATMYKM TEXHUYECKOH BO3MOKHOCTH.
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- Ha yIUIaTy MpoCcpoYeHHON cyMMbl OCHOBHOTO JI0JITa;

— Ha yIJIaTy CPOYHBIX MPOIICHTOB 3a MOJIb30BAaHUE KPEAUTOM;

- Ha yruiaty cymMmmMsl OCHOBHOTO JI0JITa;

- Ha BO3MeEIIlEHUE CyIe0HBIX U MHBIX pacxoJ0B baHka 1o MpHUHYIUTEIbHOMY B3bICKaHHI0 OOIIe 3310 KEeHHOCTH.
5.9. Kiment 00s3aH TOCPOYHO MOTacuTh 1Mo TpeOoBaHMIO baHka octaBuryrocss cymmy OCHOBHOTO JIOJITa BMECTE C
MIPUYUTAIOIINMUCS NPOLIEHTAMH 32 M0JIb30BaHNE KPEAUTOM, YKa3aHHYIO B COOTBETCTBYIOLIEM MMCBMEHHOM YBEIOMIICHHUH,
HAIMpPaBJICHHOM IOCPEICTBOM ITOYTOBO# CBSI3H IO aipecy peructpanuu (aapecy pakTHIeCKOro MPOKUBAHMUS), YKa3aHHOMY
Knuentom B 3asBienuu, B ciayyae HEUCIIOMHEHUS WM HeHaIexaiero ucrnonnenus Knuenrom Jlorosopa.

5.10. Ecnm uHoe He mpemaycMOTpeHO MHIuBUAyanbHBIMH yCIOBHAMH, oOMeH wHpopmanued mexnay KiueHtom u
BaHKOM MOXXET OCYIIECTBIATHCS JIFOOBIM M3 CIEAYIOIINX CIIOCOOO0B: TOCPEICTBOM TeIe(OHHOM, (paKCHMHUITEHON, TOYTOBOM
CBsi3U, mocpeacTBoM JuyHoM siBku Kinenta B Iloapasgenenue banka, a Takke MOCpPENCTBOM Y IaJICHHBIX KaHAJIOB
obcmyxkuBanus. B cimydae oOmeHa mHdopmanueid mexxay bankom m KimeHTOM mocpeacTBOM MOYTOBOM CBSI3M Takas
uHpopManus J0/mKHA OBITH HampaBiieHa MO aapecy peructpanuu (aapecy Qakrtuueckoro mnpoxuBanus) Kimewnra,
yKa3aHHOMY B MHIMBHAyaIbHBIX yCIOBUsAX/ B 3asBieHUH. YBemomieHue (cooOiienne) OyaeT CUnTaThCs HAMpaBiIeHHbIM
HaJUIeKAIIUM 00pa3oM, €ClIM OHO JTOCTABJICHO 10 ajpecy perucrpaunuu (azpecy (akrtuueckoro mnpokupanus) KimeHra,
ykazaHHOMY B MHIMBUIyalbHBIX YCIIOBUSAX/ B 3asBieHnu. bank MoxxeT HanpasiaTh KireHTy nH(OpMAIUio mocpecTBOM
ANEeKTPOHHOM MouThl, SMS-coobmmennii u Push-yBegommnenwii.

5.11. bBask mMeeT npaBo OTpaHUYMBAThH NepedeHb Onepaluii, coBepiiaeMbIxX 3a cueT Jlumura oBepapadra.

5.12. KuumeHT OTBeuyaeT MO CBOMM O0s3aTenbcTBaM mepen baHKOM BceM CBOMM HMMYIIECTBOM, 3a HCKIIOYEHHEM
MMYIIECTBA, Ha KOTOPOE B COOTBETCTBHHM C 3aKOHOM HE MOXET OBITH oOpaliieHo B3bICKaHWE, B Tpenemax OOrmieit
3aJI0OJDKEHHOCTH U PACXO0B, CBSI3aHHBIX C €€ IPUHYIUTEIFHBIM B3bICKAHUEM.

5.13. Ilpu Bo3HukHOBeHHH y KitmeHTa HajmoroobgaraeMoro J0xXo/1a B BUJe SKOHOMUHU Ha pacxojax 1o Bo3ppaty Oomieit
3aJI0JDKEHHOCTH B CBSI3U C HEHAJISKAIITUM HCIIOTHEHHUEM 0053aTeNbCTB 10 [J|0oT0BOPY OH MOIIEKHUT OOJI0KEHHIO HATIOTOM
Ha JI0XOAbI (PU3NIECKUX JIAI] B TIOPSIIKE, YCTAHOBIIEHHOM HAJIOTOBBIM 3aKOHOIATENECTBOM Poccuiickoit @enepanmu. bank
00513aH UCYHCIIUTD, yIEPKaTh U NMEPEUUCINTh B OI0JDKETHYIO cucTteMy Poccuiickoii denepanyun cymMMy Hanora Ha J0XO.IbI
(U3NYECKUX JIHII, UCUUCICHHYIO C 10X0/a, momydenHoro Kimentom. [Ipr HEBO3MOKHOCTH B TeUSHHE HAJIOTOBOTO TIEPHO/IA
yAepKaTh HMCUYUCIIEHHYI0O CymMMy Hajmora baHK 00s3aH B CpOK, YCTAaHOBIEHHBIH HAJOTOBBIM 3aKOHOJIATEIECTBOM,
MMMCBMEHHO cO00ImNTh KIMEHTy M HAIOrOBOMY OpraHy MO MECTy CBOETO Y4eTa O HEBO3MOXKHOCTH yIEp)KaTh HAJOT, O
CyMMax J0X0Ja, C KOTOpPOrO He YyJAepKaH Hajor, U CyMMe HeyJepKaHHoro Hamora. KimeHT o00s3aH B CpOKH,
YCTAaHOBJICHHbBIE HAJIOTOBBIM 3aKOHOAATeNbCcTBOM Poccuiickoit denepanuu, caMOCTOSTENBHO MPEAOCTABUTh B HAJOTOBBIN
OpTraH 10 MECTY CBOETO y4eTa (’KHTEIhCTBA) HAJIOTOBYIO JEKIAPAINIO O IOTYYSHHOM JOXO/I€ U YILIATUTh HAJIOT Ha IOXOIBI
(U3NYECKUX JINL, PACCYUTAHHBINA C CyMM TIOJY4E€HHOTO TOXOa.

5.14. Tlpu HEUCHNOJHEHWW WIM HEHAJUIekKalleM ucnojHeHun KimeHToM o0s3aTenbeTB 1o ymiate OOs3aTenbHBIX
rarexeit u Hanmmunu [Ipocpouennoit 3anomkensocTr mo Kapre bank nmeer npaBo 0e3 yBenomuienus: Kienra:

- nmopy4darb TPE€TbUM JIMIaM Ha OCHOBAHHWU Ar€HTCKUX WJIM WHBIX JOTOBOPOB, 3aKJIHOUCHHBIX bankom ¢ TPETbUMU
JIATIaMU, OCYIIIECTBIISITH ISHCTBUA, HAMIpaBIeHHbIC Ha noramenne Kimmentom [Ipocpouennoii 3agomkennoctu mo Kapre;
- MPEIOCTABIIATh TPETHUM JIMIIAM B COOTBETCTBHUH C YCIOBUSIMH areHTCKUX WM WUHBIX JIOTOBOPOB MH(OPMALUIO U
JOKYMEHTBI, MOATBepXKIaromue mnpaBa banka mo JloroBopy, B ToM umcie o mpenoctaBieHHoM Kimenty Jlmmure
oBepapadra, pazmepe IIpocpoueHHOM 3a10KEHHOCTH, YCIOBUsIX JloroBopa, a Takxke uH(opmammoo o KiueHre, B Tom
YHCIie COAEPIKAILYIO €T0 MEePCOHANLHBIC JaHHEIE.

6. IHopsinoxk nHGpOPMHUPOBAHUA

6.1. NudopmupoBanne Knnenrta o6 Omnepanusx, coBepiieHHbIX Mo CUeTy, TPOU3BOAMUTCS MYTEM IMPENIOCTABICHUS
bankom Knuenty Otuera B COOTBETCTBHHU C Y CIOBUSIMUA OaHKOBCKOTO OOCTyXHBaHUs. KIIMEHT MOXKET OMOIHUTEIBHO
nonryuuth Otuet B «Coepbank OHmaitny.

NudopmupoBanre 06 Onepanusix KnwentoB, He 3akimouuBIInX ¢ bankom JloroBop OaHKOBCKOTO OOCITYXXHBaHUS,
IPOU3BOIMTCS TTYTEM MPENOCTABIIEHHs exeMecsuno Otuera o mecty Benenns Cuera’®,

6.2.  bank ocymectBisier ornpaBky Kmumenty SMS-cooOmenus/ Push-yBenmomiieHuss mo KaaoW COBEpIICHHON
Onepaituu 1o [1naTexxHOMy CUeTy, HOAKIYCHHOMY K Yciyre YBenomiieHus 00 onepaiusax/ mo Kapre, noaxio4eHHON K
VYenyre YBenomieHnus: 06 onepamnusix, ¢ y4eToM pa3Mepa CyMMBI ONlepaluy, 10 KoToporo bank He OyneT ocymecTBIsATh
nHpopmupoBanue Knuenra B pamkax Yciayru YBegomiieHHs 00 onepanusx, yCTaHOBIEHHOro caMmuM Kimmentom. B pamkax
okazanus Yciryrn brnuskue pamom'®® BaHk OCyIIeCTBISET JIOMOMHHMTENBHYH OTHpaBKy SMS-cooOmenwuii/ Push-
YBEAOMJICHHH O KaKJ10# coBepiiueHHou Onepaiuu 1o [TnarexxHoMy cdeTy, moaKIYeHHOMY K Y cinyre biuskue psagom/ o
Kapre, nonkmrouennoit k Ycnyre bimskue psaowm, [lonydarento yenyru bianskue psaom.

6.3.  KumeHrt o0s3yercs mpeanpruHAMATh BCE OT HETO 3aBHUCALICE B LEIX NoxydeHHs uHpopMmauuu o6 Onepauusx,
HarpasisieMold BaHKOM B cOOTBETCTBUM ¢ ITyHKTamMu 6.1, 6.2 YcinoBuii, u cornamaercsi ¢ TeM, 4T0 yKa3aHHas HHQOpMaIus
B JIOOOM Cilydae CUUTaeTcs IMOJYyYeHHOW MM B HamOoyiee paHHUH 1O BPEMEHHM CPOK B 3aBUCHMOCTH OT crocoda
UHPOPMUPOBAHHUS:

165 JTaroii OTuera sBMsETCS IeHb MecsIa, ykazanubii Ha [INH-kousepte (ecu Kapra Beimyckaercs ¢ [TMH-koHBEpTOM).
166 Yemyra Bnuskue psiom IocTymHa Tonbko KimenTam, 3akmouuBmuM ¢ Bankom JIoroBop 6aHKOBCKOTO 0OCITYKUBAHHS.
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- ¢ natel monmydyenus: Kimmenrom OtdeTa, HO He To3/IHEe 7-TO KaJleHIapHOTo JHS ¢ AaThl OTUeTa;

— ¢ aatel monyuenus Kimuenrom SMS-coobuienus/ Push-yBeromieHus, HO He MO3/iHEE 3-X 4aCOB C MOMEHTA OTITPABKH
SMS-coobmenus/ Push-ysemqomienus bankom (1o JaHHBIM HH(GOPMALHOHHON crcTeMbl baHka).

6.4. YkazaHue BUa COBEPIICHHOM omnepanuu B SMS-coobmenmsix, Push-yBemomnenusax n OTderax oCymecTBISETCS
baHkOM Ha OCHOBaHHM TEXHUYCCKUX JAHHBIX ABTOMATH3UPOBAHHBIX CHCTEM, TIOJyYCHHBIX BaHKOM B TOM YHCIIE U3 IPYTHUX
KPEIUTHBIX OPraHU3aIkii, OT TIATEKHON CHCTEMBI.

6.5. O6s3arHOCTh banka mo uHbopMupoBanuio KimeHTa o coBepmieHHBIX OmeparusaX CIUTaeTCs UCTIOTHEHHOW TP
HaIpaBJICHUH YBEIOMIICHUS O COBEpIICHHBIX Oneparusix B COOTBETCTBHH ¢ 1. 6.1 n/mnu 1. 6.2 Y cnoBuii corinacoBaHHBIM
¢ Knnmenrom criocobom.

6.6. KmmenT BmpaBe oOpatuthes B bank mis nomydenns Otyera 3a mi000# meprioa BpeMeHH, HO He Ooiee deMm 3a
nocneanue 5 ner®’,
6.7.  Mudopmuporanue Knuenra o brnokuporke Kaptel u npuunnax biokuposku Kapter mponsBoautcs bankowm:

— myTeM oTmpaBku SMS-coobmieHust Ha HOMep MoOmimbHOro TenedoHa KimeHTa, cBeleHHS O KOTOpOM paHee
npenocrasiensl Knuentom Banky, win Push-yeenomnennsa® ma MoGuinbHOE yCTPOHCTBO ¢ yCTAHOBIEHHBIM HAa HEM
MoOunsHBIM puiokenneM banka; w/nmm

- npu obpamennn Kinuenta B Konrakraeiit Lentp banka; n/unu

— nipu obopamennn Kinenra B [lonpasnenenune banka; w/mmn

— ¢ ucnonb3oBanneM «Coepoank Omaiiny»'®,

6.8.  Mudopmuposanue Kinuenra o nate u npuuuHax npuHsaTis bankom pemienust o6 otkase B coBepiieHnn Onepanun
no Cuerty, peneHus o pacTopskeHuH JJoroBopa mpou3BOAUTCS B CPOK He Mo3aHee S5 (IsTH) padoduux AHEH CO IHS MPUHATHS
COOTBETCTBYIOILETO PEIICHUS JIIOOBIM JOCTYIIHBIM CIIOCOOOM U3 YHCIIa HIKEYKa3aHHBIX:

- nyTeM OoTnpaBku SMS-cooOmieHust Ha HOMep MoOwnbpHOro Tenedona KimeHTa, cBeleHHSI 0 KOTOPOM paHee
npenocraBneHsl Kmmentom banky, wmm mytem otmpaBku  Push-yBegomienms Ha MOOWIBHOE YCTPOWCTBO C
YCTaHOBJICHHBIM Ha HeM MOOMIIBHBIM IpuiIokeHueM baHka; n/unn

- MyTEeM OTIPABKU YBEIOMIICHUS IO aJIpecy 3JIEKTPOHHOHN MOYTHI, ykazaHHOMY Kinentom B 3asiBjIeHUU TMO0 B THOM
nokyMeHTe, opopmiienHoM Kinentom B pamkax Jlorosopa; u/niu

— npu obpamenun Kimenra B [lonpasnenenue banka.

6.9. HudopmupoBanne Kimenra/ nepxarens JlonmomHuTenpbHOW KapThl 00 W3MEHEHHWM PEKBHU3UTOB KapThl
npousBoguTcss baHkoMm myTteM oTnpaBku SMS-cooOmieHuss Ha Homep MoOwibHOro Ttenedona Kimenrta/ nmepxarens
JIOTIOTHUTENBHOM KapThl, 3apErUCTPUPOBAHHBIN Wi nocTyna B SMS-6anky, uin Push-ysenomnenus'’® na MoGunsHoe
YCTPOMCTBO C YCTAHOBJICHHBIM HAa HeM MOOWIBHBIM MPHIIOKeHNEM baHKa.

7. OTBETCTBEHHOCTH CTOPOH

7.1. CTOpoHBI HECYT OTBETCTBCHHOCTh 3a HEHAJJICXKalllee HCIOJHCHHE CBOMX OOS3aHHOCTCH B COOTBETCTBHU C
JEHCTBYIOLINM 3aKOHOAATeNbCTBOM Poccuiickoit denepaunu u ycnoBusamu JJorosopa.

7.2. baHk He HeceT OTBETCTBEHHOCTH 32 Kakue-In00 cOou B 00CTyKUBAHUY, CBSI3aHHBIC ¢ 000PY/I0BAaHHEM, CUCTEMaMHU

MOJIauM  DJEKTPOSHEPTUU W/WIM JMHUN CBSI3M WM CETEeW, KOTOpble O0ECIEUMBAIOTCS, JKCILTYaTHPYIOTCS H/WIH
00CITy>KUBAIOTCSl TPETHUMH JIMIIaMU. baHK He HECeT OTBETCTBEHHOCTH B CUTYaLUsIX, HAXOASALIMXCS BHE chepbl KOHTPOIIS
banka.

7.3. bank He HeceT oTBeTcTBeHHOCTH 1Mo OmepaiusiM, B ciaydae ecnu uHpopmarus o Kapre, [ITMH, KourposasHoit
nHpopmanun, Jlorune (Maentuduxarope moab3osarens), napoisix «Coepdank OnaiiH» cTana U3BECTHOW MHBIM JIMLAM B
pesyibTaTe HenoOpocoBecTHOro BhINMOIHEHUs Kimentom/ nepxarenem onoiaHWTeNbHON KapThl/Binm3kuM ycrnoBuid ux
XpaHEHHUs ¥ UCTIOIb30BaHus L,

7.4. baHk He HeceT OTBETCTBEHHOCTH 3a IOCIEACTBUSA WCIOJHEHMS MOPYYEHUH, BBIAAHHBIX HEYNOJIHOMOYEHHBIMU
JUIaMH, U B CIIydasiX, KOI/ia C UCHOJIb30BAaHUEM NPEyCMOTPEHHBIX OaHKOBCKMMHM NpaBWiaMH U JloroBopoM npouenyp
Bank He MoT ycTaHOBHUTH (aKTa BBIAAYHM PACIIOPSHKEHHS HEYIOTHOMOYEHHBIMH JTHIIAMH.

7.5.  bank He HeceT OTBETCTBEHHOCTH 3a MOCJEICTBHUS HCTIOJIHEHUS ONEpalliii OTUIaThl TOBAPOB U YCIIYT, COBEPIIEHHBIX
c ucnonb3oBanueM SberPay/ CBII, BcinencTBre HECAaHKIIMOHUPOBAHHOTO 10CTyNa K MOOMIBHOMY YCTPOHCTBY/ K TMYHOMY
kabunery (mpodumo) TCIL, B koTOpoM B KadecTBe crocoda omaTtbl TOBapoB M yciayr HactpoeH SberPay/ CBII,
HEYIOJHOMOYEHHBIX JIMI[ WJIM JCUCTBUA BHUPYCHOTO (BPEIOHOCHOI0) MPOrPaMMHOIO OOeCIeUeHHss Ha YCTPOWCTBE
Kuuenta/ nepxkarens JlononuurensHol kaptol/biauskoro.

7.6. BaHK He HeceT OTBETCTBEHHOCTH 3a ONIMOKU NpPU 3a4YKMCICHWU JCHEXKHBIX CPEJICTB IO OIepalysM BO3Bpara
TIOKYIIKH, COBepIeHHBIM ¢ ucronb3oBanueM CBII, B cmydae ykazanus TCII HexkoppekTHOTO (HEaKTyalbHOT0) HOMeEpa
MOOMIIBHOTO TesedoHa.

7.7.  baHK HE HECeT OTBETCTBEHHOCTb:

167 [Ipu HAMMYUK TeXHUYECKOH BO3MOKHOCTH BaHKka.

168 [Tpu HATMYUK TEXHUYECKOH BO3MOYKHOCTH.

169 [Tpu HATMYMU TeXHUYECKOH BO3MOMKHOCTH.

170 [Ipu HaMM4UK TeXHUYECKOH BO3MOMKHOCTH.

171 Bkmouas KapTel Ha pU3MIECKOM HOCUTENE, CPOK AEHCTBHUS KOTOPhIX HcTekaeT nocie 01.04.2022 1 nepeBbiyck KOTOPBIX OCYIIECTBIAeTcs bankoM
B cooTBeTcTBHH C 1I. 4.1.25 Ycnouit B Bune KapTer ¢ ud)poBsIM THITOM BBIMyCKa, a Takke KapT, PekBU3HUTH KOTOPHIX OblIM M3MeHeHB! bankoM B
cootercTBui ¢ 11.4.1.30 Ycnosuit.
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7.7.1. B cnyyasx HeBbIMOIHEHUS KimmenToM ycioBuii Jlorosopa;

7.7.2. Bcyuasx otkaza TCII B mpoBeaernu Ornieparuii ¢ UCIOIB30BAHUEM JICKTPOHHOIO TEPMHHAJIA IO IPUYHNHE 0TKA3a
Kiuenra/ nepxarens JlononHuTebHOR KapThl oT BBoaa [THMH;

7.7.3. B cinydasx otkaza TCII B mpoBeaenun Omnepanuii 1Mo NPUYMHE HEOOXOIWMOCTH IOIMOJHUTEIBHON IPOBEPKH
MIPaBOMEPHOCTH MpoBeaeHus Ornepanuu;

7.7.4. 3a Beepenue TCII monomHUTEIBHBIX KOMUCCHUI 3a OIUIATY TOBApPOB M YCIYT C UCIOJIb30BaHUEM WHCTpyMEHTOB
JOCTYyTIA,

7.7.5. 3a orpaHuuYeHUs MO CyMMaM MNpoBOAUMBIX Orepanuii ¥ 3a mopsaok uiaeHTH(ukaruu KiueHra/ nepxarens
JomnonuuTensHoi kapThl, npuMmensiembie TCII u ApyruMu KpeTUTHBIME OpraHU3aIlHsIMH;

7.7.6. 3a MOCIENCTBHsI, KOTOPbIE MOTYT BO3HHKHYTH B ciiydae, eciid umHpopmanus o NFC-kapre, B ToM 4ymcie o
Pacxognom mumure (6anance) takoir NFC-kapTsl, oToOpakaemas Ha 3kpaHe MOOMIFHOTO YCTPOHCTBA, CTAaHET W3BECTHA
TPETHHUM JIUIIAM.

7.8.  OrBerctBeHHOCTh banka mepen KimeHTOM orpaHUYMBaeTCs JAOKYMEHTAIbHO MOJTBEPXKICHHBIM pPealbHBIM
ymepbom, Bo3HUKIINM y KirieHTa B pe3ynbrare HempaBOMepHbBIX AeiicTBuil banka. Hu mpu kakux oOcrositenpcTBax bank
HE HECET OTBETCTBCHHOCTH Mepe]i KimeHToM 3a kakue-1n00 KOCBEHHbIE, TOOOYHBIC WIH CITy4alHbIe YOBITKH (B TOM YHCIIE
YIYIICHHYIO BBITOJTY), TaXe B CiIy4ae, eciii KiimeHT ObUT yBeIOMIICH O BO3MOYKHOCTH MX BO3HUKHOBCHUSL.

8. HN3meHenue nugopManuu, HadJI01eHHE U 3aNHCH

8.1.  Kument o0Gsizyercss nnpopmupoBaTh baHk 00 M3MEHEHHWH NAHHBIX, YKa3aHHBIX B 3asiBICHHH, B TEUCHHE CEMH
KaJIeHIapHBIX THEW ¢ JaThl UX M3MEHEHHMs, a TaKKe MPeAOCTaBUTh B baHK JOKYMEHTHI, MOATBEP)KIAIOIINE H3MEHEHHE
(bamMuIny, IMEHH, OTYECTBA U HACIIOPTHBIX TAHHBIX.

8.2.  bank BmpaBe OCYIIECTBIATH BHICOHAOIIONCHNUE, a TAKKE TeJIeQOHHYIO 3allUCh B CBOMX IMOMEIIEHUSIX M Ha CBOUX
ycTpoiicTBax B IeMsX oOecrieueHus] 0e30MacHOCTH M Hajexanero oociykuBanus Kimenra 6e3 ero JOMOTHUTEILHOTO
yBenoMieHus. Buneosanucu u 3anucu TeaeoHHBIX Pa3rOBOPOB MOTYT ObITh MCIIOJIB30BaHbI B KAUECTBE JOKA3aTEIbCTB B
MpOLeCCyanbHbIX NEHCTBUSX.

9. Co0J101eHMe 3aKOHOAATEJILCTBA

9.1. bBank B pamkax Hacrosimero [loroBopa B cooTBeTcTBHM € M. 5 4. 1 cT. 6 @enepansHoro 3akona ot 27.07.2006
No 152-03 «O mepcoHanbHBIX MJAaHHBIX» BIpaBe o00padaTeiBaTh TEepCOHANBHBIE naHHBIE KimeHta/ mepkaTens
JIONOJIHUTENBHON KapThl, CBEIEHHS O KOTOPOM cozepXarcs B 3asBICHUM W/WIM WHBIX NpEAcTaBleHHbIX B baHk
nokymeHnTtax. [lom oOpaOOTKOH MOHMMAaeTcs COBEpUICHHWE C HCIOIb30BAHMEM CPEICTB aBTOMAaTH3alu Wil 0e3
WCTIONB30BaHUs TAKUX CPEACTB CIENYIOIIUX ICHCTBHIL: cOOp, 3amuch, CHCTEeMaTH3allMs, HAKOIUICHHWE, XpaHEHHeE,
yTouHeHrne (OOHOBIIGHWE, M3MEHEHHE), W3BJIEUYEHHUE, HCIIONb30BaHWE, Tepenada (MpefoCcTaBIeHHe, JOCTYI) B aapec
TPEThUX JIUII, YKa3aHHBIX MO TeKCTy JloroBopa, (BKIOUasi TpPaHCTPAHUYHYIO Tepeady), o0e3ninBanue, OIOKUPOBAHHUE,
YAaJI€HUC, YHUYTOXCHUC IIEPCOHAIBHBIX NAHHBIX, MMPEAOCTABICHHBIX BaHKy B CBA3HU C 3aKJIFOYCHHUEM ﬂOFOBOpa B ICIAX
WCTIOJIHEHHSI IOTOBOPHBIX 00513aTENIbCTB, a TAKXKE pa3padoTku baHKOM HOBBIX IPOIYKTOB U YCIIYT.

bank nmeer ImpaBoO IMPOBCPUTHE AOCTOBEPHOCTH MPECIACTABICHHBIX Kanenrom MEPCOHAJIIBHBIX OAaHHBLIX, B TOM YHUCJIEC, C
HCIIOJIB30BaAHUEM YCIIYT IPYTUX ONIEPATOPOB, a TAKIKE UCITI0JIb30BATh I/IH(i)OpMaIH/IIO O HEUCIIOJTHCHUHN I/I/I/IJII/I HCHaJIC)KalllEeM
WCTIOJIHEHUH JIOTOBOPHBIX 0053aTENBCTB IPU PACCMOTPEHUH BOIIPOCOB O NMPENOCTABICHUH JIPYTUX YCIYT U 3aKII0UYECHUH
HOBBIX JIOTOBOPOB.

Bank oOpabaThIBacT nepcoHalbHbIC JAHHBIC B LIEJIAX:

9.1.1. nepconanuzauun Kapr, Beimyckaembix Knmenty/ nepxaremto J{OMOJHUTENBHOM KapThl B COOTBETCTBHU C
HorosopomM, bank moxer nepenaBaTh HHGOPMALUIO O MEPCOHAIBHBIX AaHHBIX Knmenra/ mepxkatens JomomHurensHON
KapThl TpeThell CTOpOHe, JICHCTBYIOIEH Ha OCHOBAaHHMM JIOTOBOpa, 3aKioueHHOro ¢ baHkom, M ¢ kotopoil y banka
3aKITF0YEHO CoTJalieHne 0 KOH(PUICHITUATEHOCTH;

9.1.2. perucTpaury B IporpaMMe MpeIoCTaBIeHUs CKUAOK W/WINM JONOJHUTENBHBIX YCIYT B paMKax BbIOPaHHOTO
Knuentom/ nepkarenem JloNmoaHUTENBHONW KapThl KapTOYHOIO MPOayKTa, baHk MOXXeT mepenaBarth HH(OpPMAIHIO O
MepCOHANBHBIX NaHHBIX KnuenTa/ nepxarens JonoiaanTtensHoR kKapThl [lapTHepam banka, nelicTBYIOMIMM HAa OCHOBaHUH
areHTCKHUX JOTOBOPOB MIIM MHBIX JIOTOBOPOB, 3aKII0UEHHBIX UMK ¢ baHkoMm;

9.13. ypETyIUpPOBaHUS U paccieJoBaHus cOpHBIX Onepanuii, COBepLIeHHBIX 10 CUeTy, a TaKkkKe B UEJIIX KOHTPOJIS
U NpeaynpexACHUA MOIICHHHUYECTBA NYTEM IHepeaadun BaHKOM, B T.4. Ha TCPPUTOPUIO HHOCTPAHHBIX T'OCyAapCTB
(TpaHcrpaHu4Has nepeaada), MIepcoHaIbHBIX AaHHBIX KiMeHTa B miaTeXHble CUCTEMBI, yYaCTHUKAM IIJIaTEXKHBIX CUCTEM,
B NPaBOOXPAaHUTEIbHBIE OPTaHbl B ClIydae BBISIBICHUS BaHKOM MOOO3pUTENBHBIX MM MOLIEHHHYecknXx Ormnepanuii mo
Cuery;

9.14. HamnpasiieHus1 KnueHTy nHANBH Ty aTbHBIX IPEIOKEeHNH, peKoMeHaanwii banka ¢ ncnons3oBanuem «CoOepOaHk
Oumnnaiiny», bank o0pabateiBaeT nHpopmanuio 06 Onepauunsix Kinrenra, coBepiieHHBIX B paMkax Jlorosopa;
9.15. XpaHEeHUs! JOKYMEHTOB, CO/IEp KallluX epcoHabHble fanHble Knnenrta/ aepxkatens JoNoIHUTENEHON KapThl, a

TaKXKe JUIs CO3JaHMs W XPaHEHHs WX JIIEKTPOHHBIX 00pa3oB, baHK MOXET MPeloCTaBJIATh YKa3aHHbBIE JIOKYMEHTBI
CHELNATM3UPOBAHHON KOMIIAHMM, ¢ KOTOpoi y baHka 3akimoueH oroBop 00 OKa3aHWM YCIYr M COTJIAICHHE O
KOH(HICHINAIBHOCTH;

9.1.6. Hanpasienus Kimuenry/ nepxxarento J[omonHATensHON KapTel SMS-coobrmenuit u Push-ysenomienuii uepes
SMS-6ank u «COepOank Owunaiin», baHk Moxer mepeaaBaTh IepCOHANbHBIC JaHHbie KimeHta/ nepikarens
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9.1.7. peanu3alMy JOTONHUTEIBHBIX Mep MO0 NPOTUBOACHCTBHIO MOIICHHUYECTBY, BaHK MOXKET NpemocTaBiIATh
uHpopMaiuio 00 abOHEHTCKOM Homepe MoOmnbpHOro Tenedona Kiuenra/ nmepkatens J{OMONMHHUTEIBHOH KapThl
oreparopaM IOABWXHOM panuoTeneOHHON CBA3M (Jlajiee — OIepaTrop CBS3M) M IOIydaTb OT OIEPaTOPOB CBS3U B
OTHOILICHUU aDOHEHTCKOTr0 HoMepa MoOmIIbHOTO Tennedona Kimenral neprkarens JlonoHATENBHOM KapThl HHHOPMALHIO O
cnenyromux paxraxt’3;

- o (axre 3amensr SIM-kapTel Ha MOOMIIEHOM yCTPOHCTBE;

- o (akte cMenbl aboHeHTCKOTO HOMepa (MSISDN);

- 0 (hakTe mpekpalieHus UCIoab30BaHMs a0oHeHTCKOro Homepa (MSISDN);

- 0 (haxTe pacTOP>KEHHS C OIIEPATOPOM CBSI3U JOroBopa 00 okazanuu Kinuenry ycnyr cBsi3u no uannuatuse Kinuenra;
- 0 (axTe PacTOpXKEHHS C ONEepaTOpOM CBs3M AOroBopa 00 OKa3aHWU yciyr cBsi3u KimeHTy mo umHMLuaThBe
orepaTopa CBA3H;

- 0 (paxTe HaNMYUSA BPEJOHOCHOTO MPOTPAMMHOTO oOectiedeHrnst Ha MOOMIEHOM yCTPONCTBE;

- o ¢axre cmensr IMEI MobunsHOTO ycTpOoHCTBa;

- 0 (hakTe MOAKIIIOYCHHON YCIIyTH Tiepeajpecalliy BpI30Ba U COO0IIEeHUH k aboHeHTCcKOMY HoMepy (MSISDN);

- 0 ¢axkTe MOIIEHHUYECKOTO 3BOHKA Ha HOMep Tenedona Knuenra/ aepkatens JomonmHUTEIBHON KapThl, 3BOHKA C
HoMepa Tenedona KnuenTa/ nepxarens JONOJHATENBHOM KapThl HA MOLICHHHYECKUI HOMept 4,

9.18. ocymectBieHuss Knuenrtom omnatel ToBapoB U ycnyr co Cuera B TCII ¢ ucnons3oBanuem CBIl/ Bo3Bpata
MOKYIIKH, COBEPIIEHHOM ¢ ncnonb3oBanueM CBII, Bkmtouas nepenauy B AO «HCIIK», 6ankam - y4acTHHKaM pacdeToB
CBII, yka3auubiM Ha caiire https://sbp.nspk.ru/, miarensimuky mo Onepaiuu, moydarento mo Onepamnuu mepCoHaIbHBIX
nanabix Knmenra (dbamunms, uMs, ot4ecTBo, HoMep CueTta, HOMEp MOOWIBHOTO TenedoHa, aapec MPOKUBAHUS H/HITH
perucrpanun);

9.1.9. BbIIaun KapTsl, BeIyckaeMoil Ha ocHOBaHMHU J[oroBopa u BoJsieusbsiBieHus KiuenTa, 0o aapecy HaxoKIEHUS
Kmuenta. bank BnpaBe nepenaBaTh nepcoHa bHbIe JaHHbIe KinenTa (nMs1, HoMep TenedoHa u aapec AocTaBku KapTter) B
000 «Ywmubrii puteitm» (192019, r. Cankr-IlerepOypr, yi. Cenosa, 1. 11, iutep A) ¢ npaBoM nepenadyu NepCcoHaATbHBIX
nannbeix Knenta 8 OO0 «YwMuoe npoctpanctBo» (192019, Cankr-IlerepOypr, ynuna Cenosa, gom 11, mutepa A) u HHBIM
JMuaM, ocylecTBIsIFoIIMM Beigady Kapt Ha ocHoBaHuu 3akntodeHHbIX ¢ OO0 «YMHBIN puTEin JOrOBOPOB,;

9.1.10.  peructpanmnu Knuenra B IIporpamme mpu Beimycke KapTel «Aspodnory», HauncneHnuss Munbs Ha Cdaer yuyera
Mune mnst mocnenyromero 3aducienust [IAO «Aspodnor» Mwunbs nHa Cuer YuactHuka [Iporpammel. bank Bmpase
nepeaaBaTh NepcoHanbHble faHHble Kinenra (paMmwins n uMs JaTHHCKUMHU OyKBaMH, JaTa poXKIeHUs, HoMep TenedoHa,
aJipec 3JIEKTPOHHOH MOYTHI, HoMep YuacTHuKa [Iporpammer) B ITAO «Aspodmory;

9.1.11. BhImycka U obciyxkuBanusi Kapter MUP Co6epKapra Betepana. bank BmpaBe mepenaBaTh NepcOHATBHEBIE
nannele Kmuenta (bamunmsi, wms, OT4ecTBO, jaara poxiacHus, mecto poxaeHus, CHUJIC, naHHble IOKyMEHTa,
YIOCTOBEPSIOLIET0 IUIHOCTD, JaHHBIE JOKYMEHTa, MOATBEpsKAaoLIero npaso Ha nosryuenne Kaprer CoepKapra Berepana,
HOMep MoOwiIbHOTO TenedoHa, Gotorpadus Kirenra, a Taxke ¢pororpaduu TOKyMEHTa, YIOCTOBEPSIOIIETO JIUIHOCTD, U
JIOKYMEHTa, IOATBEep Xk Aatolero npaso Ha noaydenne Kapter CoepKapra Berepana, Homep Kaptsl, Homep [InaTtexxnoro
cueTa, CepuiHbII HOMep OECKOHTAKTHOIO YHIia U MHble cBeaeHus o Kapre u [lnarexsnom cuere) B MUHHCTEPCTBO 00OPOHBI
Poccuiickoit @eneparun (119160, r. Mocksa, yn. 3HameHka, 1.19)/ @enepanbHyo ciry>k0y BOMCK HalMOHAIBHOM TBAPIUH
Poccuiickoit @eneparyu (111250, r. Mocksa, yin. KpacHokazapmenHas, 1. 9a)/ ['enepanbHyto npokypartypy Poccutickoii
®enepanmu (125993, r. Mocksa, yn. bonbiras JimutpoBka, 1. 15a, crpoeH. 1).

9.1.12. MoJTydeHus: MHPOpMAIMK O CTaTyce IUIATeNBIINKa Hallora Ha MpodecCHOHANBHEIN noxon B denepanbHOit
HaJIOroBol ciy:x0e Poccuul’ Ui mpemocTaBieHMsi yKa3aHHBIX CBEIEHHMI NPEMNpUATHIO (OpraHusanuu)/ ydeGHOMY
3aBeJIeHUI0, ¢ KOTOpeIM y baHka 3akirodeH 3apIuiaTHBIN JOTOBOp, B IENAX 3auuciieHuss KiIMeHTy NeHEeXHBIX CPEICTB B
paMkax 3apIuiaTHOTO JI0TOBOPA.

9.1.13. WCTIOTHEHMSI YCIIOBHM 3apIiaTHOTO JI0TOBOPA,;

9.1.14. ocymectBieHus: Kimentom/ pgepxarenem JlomomHWTENnbHOW KapThl oruiaTel ToBapoB W ycayr TCII,
HaxXOoJsIIMXCSA Ha TEPPUTOPUN MHOCTPAaHHBIX TOCYAAPCTB, ¢ Ucnonb30BaHueM SberPay co Cuera. bank Biipase nepenaBartb
nepcoHanbHele AaHHble Kimenta/ nepxarens [ononHuTensHOH KapThl (damMuiaus, UMs, OTYECTBO, HICHTU(PHUKATOD
KIIMeHTa, GopMHUpYyeMblii baHkoM) JMiam, ¢ KOTOPhIMA BaHKOM 3aKITIOYeHBI JIOTOBOPHI B IEINsX OOecleueHus IprueMa
oriatel ToBapoB U yciyr TCII, Haxoasmmxcs Ha TEPPUTOPUN MHOCTPAHHBIX FOCYIAapCTB, C HCIONb30BaHueM SberPay u
OpTaHU3all{ PacueTOB I10 TAKUM OIEPaLHsM.

O6pabotka bankom mepcoHanbHBIX JaHHBIX Kimenrta/ nepikarens JIOMOMHHTENEHONW KapThl MOXKET OCYHIECTBISATHCS B
o0beMe, HeoOXOJAUMOM ISl JIOCTHIKEHUSI KKION M3 BBINICTICPEYNCIICHHBIX Ielieil B TeYeHUEe BCEro CpoKa JIeHCTBUS
JloroBopa, a Takxke B Te4eHUE S5 (IIATH) JIET ¢ AaThl IPEKPALLIECHUS €r0 ACHCTBHS.

9.2.  IlpucoenuHuBIIKCH K mporpamme JosuibHOcTH «COepCracubo» (manee — Ilporpamma), KnmeHT BbIpaxaer

172 [Tepeuens ony6aukopan Ha OdurmansHOM caiite banka.

173 [Ipu ycnoBUM TeXHMYECKOH peanu3allii U HATMYHH COOTBETCTBYIOMIETO I0TOBOPA C ONEPaTopOM MOABUKHOMN paguoTeneOHHOM CBA3H.

174 Jlannble 06 aOOHEHTAX U CO/lEPKAHUE 3BOHKOB HE MepealoTcs.

175 Hanor, mpuMeHseMbIil B paMKax CMENHATBHOTO HAOTOBOTO pexuma «Haior Ha mpoecCHOHATBHBIN T0X0» B COOTBETCTBHH ¢ (De/lepallbHBIM
3akoHOM oT 27.11.2018 Ne 422-®3 «O mpoBeneHHM SKCIIEPUMEHTA MO YCTAHOBIEHHIO CIICIMAIBHOTO HAJIOroBoro pexkmma «Hamor Ha
npodeccHOHANBHBIA TOXOm».
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cornacue banky Ha mnepemady AKIHoOHepHOMY o0mecTBy «LleHTp mporpamMM JOSIIBHOCTH», aapec: Poccuiickas
@®enepannda, 121170, r. MockBa, BH.Tep.I. MyHHLIMIANbHBIA OKpyr JloporommioBo, ya. Ilokmonnas, a. 3, atax
3/momei. 120, (manee — AO «LI1JI») cneayromux nepCcoHaIbHBIX JAHHBIX: IaTa POXKACHUA, HOMEP MOOMIBHOIO TeaedoHa,
MOJI, ajgpec SJEKTPOHHOW TIIOYTHI, HACEJEHHBIH IYHKT MPOXHBAHUS M PETUCTPAllNU, HACHTU(UKATOPHI KIUEHTA,
¢dopmupyemble baHkoM, NpU3HAKU BBHIMOIHEHHWS YCIOBHUA NMPUCBOCHUS YpPOBHS NpUBWICTUH B pamkax IIporpamMmer,
CBEIEHHsI O IPOBOAUMBIX onepauusax mo Cueram, nHGopMalms o cyetax, BKIaaax, NpoayKTax U yciayrax banka, B memnsx
yaactus B [IporpamMve. O3HAKOMHTBCS ¢ yCIOBUSIME 00paOOTKH ITePCOHANBHBIX TaHHBIX B paMKax ydactus B [Iporpamme,
a TaKKe ¢ MOPSAKOM OT3bIBa corfiacus Ha 00padoTKy MepCOHATBHBIX TaHHBIX MOKHO Ha opuunansHoM caiite [Iporpammer.
9.3. B menax ucnonHeHus neuctByromiero 3akoHonaarenbcTBa Poccuiickonn denepauuu baHk BIpaBe 3ampocUTh y
Kmuenra moxymenTsl (kommm qoKyMeHTOB) mo OmepamusM B WHOCTPAHHOW BalioTe W/WiIM WHBIM OmeparusM st
OCYIIECTBJICHHUS KOHTPOIBHBIX (QyHKINH, a KineHT 00s13yeTcs nmpenocTaBuTh He0OOX0[UMbIE JOKYMEHTHI TI0 TPEOOBAHHIO
banka.

9.4.  bBauk Brpase:

94.1. B Cily4asX W MOpsSAKEe, MPEeAYyCMOTPEHHBIX IEHCTBYIOLIMM 3aKOHOIATeNbCTBOM Poccuiickoit ®enepauuu,
nony4yate oT KimmeHta wuHpopMmaunuio, HEOOXOAMMYIO B UENSX BBIABICHUS JIHI, Ha KOTOPBIX PacHpOCTpaHseTCs
3aKOHOJATENbCTBO WHOCTPAHHOTO TOCYIApCTBa O HAJIOTOOOJI0KEHWH HHOCTPAHHBIX CYETOB (Jajiee — HWHOCTPAHHBIHA
HAJIOTOIUIATENBINUK), H HACHTUDHUIPYIONIYIO €T0 B Ka4eCTBE HHOCTPAHHOTO HAJIOTOTUIATEIBIINKA,

94.2. OCYILIECTBIIATh Neperady MHOCTPaHHOMY HalloTOBOMY OpraHy M (WMJIM) MHOCTPaHHBIM HAJOTOBBIM areHTaM,
YIOJIHOMOYEHHBIM HMHOCTPAaHHBIM HAJIOTOBBIM OpPraHOM Ha yJepXKaHWe WHOCTPAHHBIX HAJOroB M cOOpoB (mamee —
WHOCTPaHHBII HaMOroBeld opraH), LleHTpanpHOoMy Oanky Poccuiickoit ®enepanuu, QeneparsHOMy OpTaHy
WCTIOTHUTENFHOW BIIACTH, YIIOTHOMOYEHHOMY Ha OCYIIECTBICHHWE (QYHKIMH 110 TPOTHBOJCHCTBHIO JICTAlN3aIlluN
(OTMBIBaHHIO) JOXONOB, MOJYYCHHBIX MPECTYNMHBIM MyTeM, H (PUHAHCHPOBAHHIO TEeppopHu3Ma, (eaepaTbHOMY OpraHy
WCTIONTHUTENFHONW BJIACTH, YIOJHOMOYEHHOMY Ha KOHTPOJb M HAJ30p B 00NACTH HAJIOTOB W COOpOB, MH(OpMAINH,
MOATBEpIKAaroNIel, uto KIMeHT sBiseTcss HHOCTpaHHBIM HalororuiaTensiukoM. [lepenaBate nHpopManmto bank Bripase
TONBKO TpU COONIOJEHNH TpeOOBaHW 3aKOHOJATENIhCTBA W MPH TONydeHHH OT KiMeHTa-WHOCTpaHHOTO
HAJIOTOIJIATENbIIMKA COTJIacHs Ha Tepenady WHGOpPMAalUM B HHOCTPAHHBIM HAJOTOBBIA OpraH, KOTOpOE SIBISIETCS
OTHOBPEMEHHO CcorjlacMeM Ha Tepemady Takoil wHbopmarmu B lleHTpampHbii Oank Poccuiickoit denepanuwu,
(henepanbHBI OpraH HCIIONHUTENHFHOW BIACTH, YIIOJIHOMOYCHHBIN Ha OCYIIECTBICHHE (PYHKIWHU IO MPOTHBOICHCTBHIO
neranu3aniy (OTMBIBAHHIO) TOXO0/I0B, MIOYUYSHHBIX MPECTYIHBIM MyTeM, 1 (PHHAHCHPOBAHHIO Teppopu3Ma, (heaepanbHbIi
OpraH UCITIOTHUTENbHON BIACTH, YIIOJTHOMOUYEHHBIH HAa KOHTPOJIb ¥ HA30P B 00JIACTH HAJIOTOB U cOOPOB (J1ajiee — coryiacue
Ha niepeAady nHGOpMAIMN B MHOCTPAHHBII HAJIOTOBEII OpraH);

9.4.3. NPUHATH pelleHrne 00 oTkaze B coBepuieHnu Onepanwmii (3a uckimoueHneM Omnepanuii, ykasanHsix B 1. 9.4.4
VYcnouit), OCYIIECTBIISIEMBIX B ITOJIB3Y WU 110 Topy4eHuio KimenTa o Cuerty, B ciryyae Hainnuus y banka 000cHOBaHHOTO,
JOKYMEHTAJIBHO MOJATBEPKICHHOIO MPEANnonokeHus, uro KIHeHT fBIAeTCS MHOCTPAHHBIM HaJNOTOIJIATENbIIUKOM, U
HenpeactaineHus KinuenroM B Tedenue 15 (msarHaanaTi) pabounx aHel co aHA HanpasieHus bankom Knmenty 3ampoca
00 oTHeceHnn KimeHTa K MHOCTPaHHBIM HaJIOTOILIATEbIIUKAM:

— nH(pOpPMAITUH, TTO3BOJIIONIEH OMPOBEPTHYTH MPEAIONIOKEHUE O TOM, YTO OH OTHOCHTCS K KaTeTOPUH HHOCTPAHHBIX
HaJIOTOILIATEIbIINKOB;

- Heo0XoIuMol HH(pOpMAaLIUK, UACHTH(QUITUPYIOIIEH ero B KayecTBE HHOCTPAHHOTO HAJIOTOTUIATE IbIINKA,

— cornacus KimenTa (0Tkasza OT mpenocTaBiIeHus COrIachsl) Ha niepeaady WHGOpMaIii B HHOCTPAHHBIN HAJIOTOBBIN
OpraH;

944. npekpatuTh coBepienue Omnepanuii mo Cuery, Bkmodas Onepanyu Mo 3a4MCIIEHUIO JEHEKHBIX CPEACTB Ha
Cuer, OTKpBITHIH KIMEHTY-MHOCTpaHHOMY HaJIOTOIUIATENBINNKY, TPH NPUHATHU PElIeHHsT 00 OTKa3e B COBEPIICHHUU
Oneparnuii B cootBercTBuu C 1. 9.4.3 YcnoBwid, 3a UCKITIOYEHUEM IUIATEKEH, IPEyCMOTPEHHBIX a03alaMi BTOPBIM -
MATBIM TyHKTa 2 craTthu 855 ['pakmanckoro kojekca Poccuiickoit depepanu, TEPEBOOB JCHEXKHBIX CPEACTB Ha
0aHKOBCKHIA cueT KimeHTa-MHOCTPaHHOTO HAJOTOIUIATENbIINKA, OTKPBITHIA B APYrOod KPEAUTHON OpraHW3alli, BbIIA4N
JIEeHEeXHBIX cpeacTB co Cuera KilneHTy-MHOCTpaHHOMY HAJIOTOIIATENbIINKY;

9.45. pacTOprHyTh B OJHOCTOPOHHEM THopsiake [loroBop B ciydae He npenocTasiieHUss KimeHTOM-MHOCTpaHHBIM
HaJIOTOIUIATENNBIIUKOM B TeueHue 15 (maTHaauaTth) padounx IHEH mocne qHS NpuHATHS bankom pemienns o0 oTkasze B
coBepwiennn Omnepanmii  WHGOpMaLWU, HEOOXOAUMOH Ui €ro HACHTU(PHUKAIMA B KAueCTBE HMHOCTPAHHOIO
HaJIOTOTUIATEIbINKA, W/WIM B CIydae HemnpeaocTaBlieHHs KIMEHTOM-MHOCTPAaHHBIM HAJIOTOIUIATENBIIMKOM COTJIACHS
(oTka3a OT mpenoCTaBIEHHS COTTIAcHs) Ha Mepenady HHGOpPMAaIK B MHOCTPAHHBIA HAIOTOBBIM OpraH.

9.5. bank ysenomiisier KimenTa o perernn oTkaszath B copepinenny Onepanuii, OCyIIeCTBISIEMBIX B TIOJIb3Y WIH 10
nopyuenuto Kmmenra no [loroBopy, o pemeHnn pacTopruyth J[oroBop B OJHOCTOPOHHEM MOPSJKE, HE TO3]HEE JHS,
CJIEYIOIETO 3a JHEM MPUHSTHS PEIICHUs 10 OCHOBAaHMSAM, M3NOXEeHHBIM B 1. 9.4.3 u n. 9.4.5 Yciosuii, mo agpecy
Kimenra, anpecy 3IeKTpOHHO# ITOYTHI, IT0 HOMEPY MOOHIEHOTO TenedoHa, KOTopbeIi yka3zaH KimenTom B 3asiBiiennn 1u60
B UHOM JIOKYMeHTe, oopmieHHOM KireHTom.

9.6.  bank umeer mpaBo npu Hapyumenuu Kimentom [loroBopa uiau npu BO3HUKHOBEHHH CHTYallMH, KOTOpPas MOXET
ToBJIeYh 3a coOoi ymep6 mist banka wnm Kimenra mubo HapymieHue AEHCTBYIOIIETO 3aKOHOAATEILCTBA Poccuiickoit
®denepanuu:

- ocymecTBUTh bioknpoBky KapTel, a Takke NIPpUHUMATh MEPHI JUI €€ U3bITHS;
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- MPUOCTAHOBUTH WJIM TIPEKPATHTh IMpoBeAeHHe pacxomHbeix Omeparmii mo Cuery (C coXpaHEHHEM BO3MOXKHOCTH
npoBeneHust Onepanuii nonoixaeHust Cuera).

9.7. baHK BIIpaBe MOJHOCTHIO WM YaCTHYHO MpHocTaHOBUTH Oneparuu mo CUeTy, a Takke OTKa3aTh B COBEPIUICHUU
Omnepartuii mo CueTy B ciTydasx, yCTaHOBIIEHHBIX 3aKOHOIaTEILCTBOM Poccutickoit denepannu, B TOM YHCie, e y banka
BO3HHKAIOT MOA03peHus, yto Omepaunus COBEpIIACTCS B LEISIX Jeraau3alud (OTMBIBAHHS) IOXOAOB, MONTYyYEHHBIX
MPECTYMHBIM ITyTeM, Wi (UHAHCUPOBAHUS TEPPOPHU3MA.

9.8. bank uMeeT npaBo NPUOCTAHOBUTH IpoBeneHue Onepanuii 17 IPOBEPKU UX MPABOMEPHOCTH B COOTBETCTBHHU C
3aKOHOaTeNnbCTBOM Poccuiickoit @efepanny U BHYyTPEHHUMH ITpaBuiamMu baHka.
9.9. bank nMeeT mpaBo oTkazaTh B coBepuieHHH Onepanuy /MpruOCTaHOBUTH HCIIOTHEHUE PACTIOPSHKEHHUS O TIEPEBOAE

JICHEXKHBIX CPEJICTB HA CPOK JI0 IBYX JTHEH, PH BBISBICHHH UM OTepaIiuu, COOTBETCTBYIONICH MPHU3HAKAM OCYIICCTBICHHS
nepeBoa AEHEKHBIX CpeacTB 6e3 106poBonbsHOro cornacus Knuenra/ nepxkarens JononHuTensHOM kKapThl/ bamuskoro!’®
B COOTBETCTBHH C 3aKOHOJATENLCTBOM Poccuiickoit deneparuu.

9.10. Banmk wmmeer mpaBo TpeboBaTh y Kimenta/ nepxkareist J[OMONHUTENHHON KapThl/ BIHM3KOTO NpenbsBICHUS
JOKYMEHTA, YJIOCTOBEPSIOIIETO JTHYHOCTh, B CIYYasX, YCTAHOBICHHBIX BHYTPUOAHKOBCKUMH MPAaBHIAMH, a TaKXKe MPU
BO3HUKHOBCHHH COMHECHHUI B MPAaBOMEPHOCTH UCIIONIb30BaHus KapThl.

9.11. Ilpm 3akiarOYCHWUM, HCIIOJIHCHWW, HM3MCHCHMM W pacTopkeHuu JloroBopa CTOPOHBI NPUHUMAKOT Ha CeOs
0053aTENLCTBO HE OCYIIECTBIIATH AEHCTBHI, KBATU(GUIMPYEMBIX IPUMEHUMBIM 3aKOHOATEIBLCTBOM KaK «KOppyIms» L/,
a TaKXKe UHBIX JIeWCTBUH (0e3MeHCTBH ), HAPYIIAOIIUX TPSOOBAHUS MPUMEHUMOTO 3aKOHOIATeIILCTBA, IPUMEHUMBIX HOPM

MEXIyHApOIHOTO MpaBa B 00JIACTH MPOTUBOICHCTBHUS KOPPYIIIIHH.

10. Pacrop:kenne /lorosopa

10.1. /[loroBop BCTymaeT B CHIIy C JAaThl €T0 3aKIIOYCHUS M MpPEKpamlacT cBOE JACHCTBHE MPH MOjAave 3asBICHUS O
3akpeiTin Cuera Kimmentom B Ilompaznenenue banka/ Ilpencrasurenem B Iloapasmenenne banka mo MecTy BeneHUS
Cueta, ipu 3ToM KirieHT 00s13aH:

— YIUIATUTh KOMUCCHH U IUIaThI, IpeaycCMOTpeHHbIe /JJoroBopoM;

— MOTracuTh TEeXHUYECKYIO 3a/10JKEHHOCTH;

- MOTacuTh B MONHOM 00BeMe OOIIyr0 3aJ0iDKeHHOCTh, BKIIOYAs IUIATHI, IpeaycMoTpeHHble Tapudamu (mis
He6etoBbix Kapt ¢ oBepapadTom);

— 3aBEpIINTh MEPONPHUATHUS 110 YPETYIUPOBAHUIO CLIOPHBIX Omnepanui.

KinueHT MoeT mojarth 3asBieHHMEe O 3akpbithu Cuera vepes «C6epOank Omnmaiitn»!’® B mopsake, ompemeaeHHOM
VenousMu GaHKOBCKOTO oOCTykuBaHus, win depe3 Konrtaktueii Llentp Banka'’®. Ilpu oOpamenun B KoHTakTHBINH
Hentp banka Unentudukanus u Ayrentudukanus KinueHnTa ocymiecTBiseTcss B TOPSIKE, OMPEACICHHOM Y CIOBUIMU
OaHkoBcKkoro obciykuBanus. Pacnopsixenne Knmenta Ha 3akpeite Cuera, MPOTOKOJ MPOBEAEHHUSI COOTBETCTBYIOLINX
orepalyii B aBTOMaTU3MPOBaHHOW cucTeMe baHka, mcronb3yeMoit s obciyxuBanus KimeHToB depe3 KoHTaKTHBIM
Lentp banka, pacmmdpoBka ayauo3anvcd pasroBOpOB OmepaTopoB ¢ KIMEHTOM SBISIOTCS JIOKYMEHTaMH,
MOATBEPKIAIOIMMY BoJieu3bsiBieHne Kimenta o 3akpeitun Cuera. YKa3zaHHBIE JOKYMEHTBI MOTYT HCIOJIB30BaThCS
BankoM B kauecTBe MMOATBEPXKJAIOIIUX JOKYMEHTOB IIPH PACCMOTPEHHH CIIOPHBIX CUTYalMid, B TOM YHCIIE B CyJE.

B cnydae ecmm s orpaxkenus Omnepaunii no Kapre oTkpeitel [lononmHurtensHbIN(-€) cder(-a), HUX 3aKpBITHE
OCYIIECTBIISICTCSl €AMHOBPEMEHHO, ITPH 3TOM O(OPMIISETCST OIHO 3asiBIeHUE Ha 3akpbiTe Beex CuetoB KapT, OTKpBITHIX
st otpakenust Onepaunii o Kapre. 3akpeitue oraensHo OCHOBHOTO cueTa 1/uiu JJomonHUTETbHOTO(-bIX) cueTa(-0B) He
MIPOU3BOJUTCS.

10.2. TIpu pacropkenun JloroBopa miaTel, yJepKaHHbIE B COOTBETCTBUM ¢ Tapudamu, He BO3BPaIIatOTCsl.

10.3. TIIpu nomaue Knmenrtom/ [IpencraButenem 3asBieHus o 3akpbiTud Cuera baHk ocymectsisier BiokupoBky Beex
Kapr, Beimymennsix k Cuery Kaprtel (mpumennmo k Cuery Kapter) / biiokuposky Ilnarexnoro cuera u biokupoBky Bcex
Kapr, mpuBszannbix k I[lnarexxnomy cuery (mpumenumo k [InmarexxHomy cdery) Ha MoMeHT mnojaun Kiuentom/
[IpencraButenem 3asBneHus o 3akpbiTiu Cuera. 3akpeiTie CueTa IPOU3BOIUTCS NP BBITIOIHEHUH YCIOBHM, YKa3aHHBIX
B 11. 10.1 Ycnoswit, He mo3anee 30 (TpUALATH) KaJeHAAPHBIX JTHEH.

Bbinaua ocraTka AeHEXHBIX cpelcTB co Cuera OCyLIECTBISETCS NpH IMoaade 3asBieHus o 3akpbitun Cuera B
[onpaznenennu banka, eciaum BbIada ASHEXKHBIX CPEACTB IMPSIMO HE 3alpelieHa MM OrpaHHYeHa 3aKOHOIATEIbCTBOM
Poccuiickoii ®enepaunun, npu stom Knuent/ IlpencraBurens o0s3yercss B gaty 3akpbitusi Cuera oOpaTtuThes B
[lonpaznenenne banka 11 MpoBeAEHNUS OKOHYATENBHBIX B3aHMMOPACUETOB M INOJIyYEHUS MOATBEPAKACHUS O 3aKPBITUU
Cuyera.

10.4. bBaHk uMeeT MPaBo B OJHOCTOPOHHEM IOPsIKe pacTopruyTh JJorosop ¢ Kinuenrom:

104.1. B Cllyyae yCTaHOBJIEHHUS (pakra coBmaJeHHs HIECHTU(UKANMOHHbIE AaHHBIX KiHMeHTa ¢ JaHHBIMH JIHL, B
OTHOIIICHUU KOTOPHIX HHOCTPAHHBIMH TOCYIapCTBAMH, TOCYIAPCTBCHHBIMH OOBEAMHCHUSMH H/WIIK COHO3aMHU H/Win

8

176 [Ipu BHIABNEHMM BaHKOM TpH3HAKAa OCYIIECTBJIECHUS MEpeBoia NEHEKHBIX CPEACTB Oe3 J06pOBOJBLHOTO cornacus biuskoro, Bamk Bhpase
3anpocuTh noaTBepxxaeHne Onepaunu y Knuenra.

17 Tepmun «KOppyILHKs» NOHUMAETCS B 3HAYEHUH, ONIPEIEIEHHOM B cTaThe 1 denepanbHoro 3akona ot 25.12.2008 Ne 273-03 «O npoTUBOAEHCTBIM
KOPPYILIHNY.

178 [Tpu HAMYKM TEXHUYIECKOH BO3MOKHOCTH.

179 [Tpu HAMMYKM TEXHUYECKOH BO3MOKHOCTH.

36



TOCYJApCTBEHHBIMU (MEXIOCYJapCTBEHHBIMHU) YUPEXACHUSIMH WHOCTPAHHBIX TOCYAAapCcTB WM TI'OCYAapCTBEHHBIX
00bEIMHEHUH /U COI030B BBEACHBI MEPBI OTPAHIUYUTEIBHOTO XapaKkTepa;

10.4.2. B CIyd4asx, IPEAyCMOTPEHHBIX pa3lesioM 2 MHAMBUIyalbHBIX YCIOBUM (IIPUMEHMMO TOJBKO B OTHOLICHUH
JeberoBrix Kapt ¢ oBepapadTom).

B ciyuasx, ykazanusix B 1. 10.4 YcnoBwuii JloroBop cuntaercs paCTOPrHYTBIM 10 ucTeueHnH 60 (LIIecTHIecs Ti) JHeH co
nHs HampaBineHus bankom Knmenty yBemomuiienuss o pacropxenun JloroBopa. Pactopskenue J[loroBopa sBiseTcs
ocHoBaHueM [uis 3akpbITHsI Cuera. Co nust HanpasieHus bankom Kinenty yBenomienus o pacropsxenuu Jlorosopa u 1o
IHs1, Korza JloroBop cunraercst pacTOprHyThIM, bank He ocymiectiser Onepaunu o Cuery, 3a uckirouenueM Onepanuit
0 BBIaY€ OCTAaTKa IEHEKHBIX CPEJICTB JINOO0 MEPEUNCICHUIO ero no ykaszanuio Kimenra Ha agpyroii cuet. B cny4ae HessBku
KimenTa 3a momyueHneM ocTaTka ASHEXKHBIX CPENCTB B TedeHne 60 (mmectuaecsaTn) AHEH co IHS HampaBieHus bankom
Knuenty yBenomienust o pactopxenuu Jlorosopa 6o HenomdydeHus: baHKOM B TedeHHE YKa3aHHOI'O CPOKa yKa3aHWs
Knuenta o mepeBosne CyMMBI OCTaTKa JE€HEXHBIX CPEICTB Ha Jpyroi cuer, baHk 3auMcisieT JEHEKHBIE CpelCTBa Ha
cnenmanbHbIN cueT B LlenTpansHoM Oanke Poccuiickoit Meneparun. JlaToil HampaBieHNsT YBEIOMIICHHAS O PACTOPKEHUH
oroBopa cunrtaercs:

- npu SMS-undopMupoBanum — gata oTnpaBku SMS-coobiienus, xpaHsimascs B cucreMax banka;

— JUIS YBETOMJICHUS, HAIIPaBJIEHHOTO 3aKa3HbIM MTOYTOBBIM OTIPABIEHUEM, — JjaTa €ro HarpasieHus bankom;

- IUIsl yBeIOMJICHUS, BpyueHHOT0 JnyHO Knnenty nmu6o IlpencraButento, — nata, ykasaHHasi B OTMETKE O MPUHATHH
YBEIOMIICHUSI.

10.5. bBank umeeT mpaBo B OJHOCTOPOHHEM MOPSAKE pPacTOprHyTh [loroBop u 3akpbiTh CuUeT MpHU OJHOBPEMEHHOM
BBITOJIHCHUH CJIELYIOLINX YCIIOBHIA:

— IIPU OTCYTCTBHU B T€UEHHUE MOCICIHUX 2 (IBYX) JIET OCTAaTKa ICHEXKHBIX CpeAcTB o CueTy;

— nipu otcyTcTBuM Onepanuit o Cyery;

— IIPU OTCYTCTBHH 3a10/bKeHHOCTH 1o Cyery.

Bank yBenomsier Kitnenrta o HamepeHn# pacToprayTh JIoroBop u 3akpsith CueT mytem oTiipaBku SMS-coobmuienust/ Push-
yBeOMJICHHUSI HAa HoMep TeledoHa KimeHTa, yBenomiieHHs IO aipecy DIIEKTPOHHOM MOYTHI, COJEPKAIMXCS B CUCTEMax
banka. 3akpeitue Cuera ocymiecTBisieTcsi bankom B 000U feHb 1Mo ucTedeHud 60 (UMIECTUACCITH) THEH CO IHS
HamnpaBieHus: bankom Kiuenty yBenmomienus o pacrtop:kenun JloroBopa, eciu Ha CyeT B T€UEHHE STOrO CpPOKa HE
MOCTYIIMIIN I€HEKHBIE CPENICTBA, OTCYTCTBYET OCTATOK M 33J0JKEHHOCTh 10 CueTy.

10.6. Ucku Knuenra x banky npeapsBIIstoTCs B COOTBETCTBUH C 3aKOHOAATEIbCTBOM Poccuiickoii deneparmy.

11. Ipuaoxenue K Yca0BUIM
11.1. Ipunoxenue 1 «l[lopsmox npenocraBnenus [IAO Coepbank yciyr depe3 Y maneHHbIE KaHAIBI 00CITYKUBAHUS
SIBIIICTCS] HEOTHEMIIEMOM YaCThIO HACTOSIIINX Y CIIOBHH.
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[Tpunoxenue Ne 1 x «YcmoBusSM BEITTycKa M 00CTyXuBaHus 1e6eToBoi kapThl [IAO Coepbank,
OoTKpBITUA U 06cmykuBanus «Ilnarexxnoro caeray ITAO Coepbank»

HOPAAOK NPEJOCTABJIEHUA ITAO CBEPBAHK YCJIYI UEPE3

YIJAJIEHHBIE KAHAJIBI OBCJIYKUBAHUSA

Hacrosmuit «[lopsinok npenocrasienns [IAO CoepbOank yciyr depe3 Y qajieHHbIe KaHaIbI 00CTYKUBaHISD (Haee
— Ilopsyok) pacnpoctpansiercst Ha KineHToB, He 3akimounBIInX ¢ bankom JloroBop 0aHKOBCKOTO 0OCITyKUBaHUSI.

1. SMS-6aHKk u npefocTaBJIeHHE YCJIYTH YBeIOMJIeHUs 00 onepanusax

1.1. B pamkax SMS-6anka Ha MoOmiibHOM yeTpoiicTBe KineHTy npegocTaBisieTcsi BO3SMOXHOCTB!

- nonyuenus or banka MadopmannoHHBIX cOOOIICHUH;

- oTnpaBky B bank 3anpocos.

1.2.  IIpemocraBnenne Kmmenty mocryma k SMS-0anky u Yciuyru YBemoMIIeHHS 00 Omepamnusx OCYIIeCTBISETCS B
cooTBeTcTBHH C JloroBopoM W PykoBomcTBOM 1o HWCHONB30BaHHIO MOOMIIBHOTO yCTpOWCTBa B pamkax SMS-0Oanka,
pasmemaemMbiM Ha OdunuanbHoMm caiite banka, mpu ycioBuH nojoxkutenbHol MneHtndukanmm u AyTeHTHQHUKAINT
Knuenra bankom.

1.3.  Perucrtpanus, OTKIIOUECHNE, HI3MEHEHHE paHee 3apeTUCTPUPOBAHHOTO HOMepa MOOMIIBHOTO TenedoHa A TOCTyTa
K SMS-0anky u moyiyueHust YCIyrn YBEIOMIICHUS 00 OIEpalusx OCYIICCTBISCTCS Ha OCHOBAHHH BOJICH3bSIBICHUS
KnuenTa cnenyromumu cnocodoamu*e’;

- B llogpasznenennu banka ans peructpanyy, OTKJIIOYEHHUS, MU3MEHEHHS paHee 3aperUCTPUPOBAHHOTO HOMEpPA
MOOWIBHOTO TeNehoHa I A0cTyna K SMS-0aHKy M MOAKITIOUEHUS/OTKIIIOUCHHUS Y CIIyrH Y BEJOMJICHHS 00 Omepariusix
KnueHnt moamuceiBaeT cOOCTBEHHOPYYHOH MOJMHCHIO MU AHAIOTOM COOCTBEHHOPYYHOH MOJMHMCH COOTBETCTBYIOIIEE
3asgBnenne’®!;

- gepe3 YCTpolicTBO caMoo0cyxkuBanus banka KIHeHT ocyIecTBIsSET perucTpamyio Wik OTKIIoueHue ®? Homepa
MoOMIIbHOTO TeedoHa ajst JocTyna K SMS-0aHky 1 moiryueHus Y ciayru Y BeJOMIICHUS 00 olepanysx ¢ UCIOIb30BaHUEM
Kaptel 1 nmoaTBepknaet 3ty onepauuto seogom [TNH;

- yepe3 Konrakrtheiii Llentp banka Ha ocHoBanuu obpamenns Knuenta mo tenedoHy WM WHBIM CIIOCOOOM NpHU
YCIIOBUHM €T'0 TOJIOKHUTENLHON AyTeHTH(uKanmu’s;

- uepes «COepbOank Onnaiiny (Ha OdunuanbHoM caiite banka) Knment nocne ycnemnow Wnentuduxanmu u
AyTeHTH(UKAIME OCYIIECTBISET PETHCTPALMIO HOMepa MOOWIbHOTO Tenedona'® mus nocryma x SMS-Ganky wu
MOJKJIIOUeHHe YCIyru YBefoMileHHs 00 orepauusix W TOATBEP)KAAeT OIepalio yCTaHOBICHHBIM st «COepOaHk
OHnaiiH» crmocooomM;

- yepe3 MoOunbHoe mnpunoxenne banka Knment odopmisier B 3J€KTPOHHOM BHUAE 3asBICHHE Ha
perucTpanro/n3MeHeHne/OTKIII0OUSHHE paHee 3aperuCTPUPOBAHHOI0 HOMEpa MOOMIIBHOTO TesteoHa i focTyna K SMS-
0aHKy W TOJAKIIOYEHHE YCIyru YBEIOMIICHHs 00 OmepanusX U MOJATBEpXKIAcT Orepanuio oQopMIICHUs 3asBICHUS
ycTaHoByeHHbIM st «Coepbank Onnmaitn» criocobom®,

1.4.  Kuument gaer cornacue (3apanee JaHHbIN akuent) banky, a bank umeeT npaBo 6e3 JOMOJHUTENIBHOTO AKLENTA
Knuenra Ha ciucanue co Cuera KinenTa runatel 3a Yeinyry YBenomieHus 00 onepanusx, onpeaeneHnoi Tapudamu.

180 PerucTparus, OTKITIOYEHHE, H3MEHEHHE PaHee 3apericTPUPOBAHHOTO HOMEPa MOGHIILHOTO TenedoHa 1o JIomoNHUTeNbHON KapTe A A0CTyNa K
SMS-6anky u nonmydenus Ycnyru YBenomieHus o6 onepaiusx ocyuiectsisercs B [lonpasnenennu banka u B «Coepbank Onnaithy (npy Haau4uu
TEXHUYECKOH BO3ZMOKHOCTH).

181 Nns paboTHukos [TpennpusTuii, mepeuncnsromux 3apaboTayio miary Ha Cueta KnueHTOB B paMkax Jorosopa ¢ baHkoM, peructpaius Homepa
MOOMIIBHOTO TenedoHa I focTyna k SMS-0aHKy U MOAKIIOUeHHE YCIyrH YBeIOMIICHHS 00 OTepanusxX OCYIIECTBISIIOTCS TaKXKe Ha OCHOBAHHUHU
3asBreHns Ha OAHKOBCKOE 00CITYKUBAaHHE.

182 [Tpu HANMUMK TEXHUIECKOH BO3MOKHOCTH.

183 Yepes Konrakrusiii Lentp Banka KIMeHT NMeeT BO3MOKHOCTh 3apETHCTPHPOBATE JA0CTYT K SMS-6aHKY U TIOAKITIOUHTE Y CIyry VBeIoMIeHus 00
orepanusx TOJIbKO ISl HoMepa MOOMIIbHOTO TenedoHa, KOTOPBIH y)ke ObUT paHee 3asiBiieH B baHk.

184 Yepes «CoOepbank Ounaitn» (Ha OduuuansHoMm caiite Banka) KIHMeHT MMeeT BO3MOXHOCTH 3aperMCTPUpOBaTh AOCTyl K SMS-6aHky u
HOJKITIOUHTH YCIIyry YBenoMiieHus 00 omnepanusax ToJIbKo Uisl HoMepa MOOMIbHOTO TenedoHa, KOTOPbIH ke OblT paHee 3asBiieH B baHk.

185 CepBuc peanusyeTcs NPy HATMYMM TEXHUIECKOH BO3MOKHOCTH. B 1ensix 6esonacHocTy KnuenTa baHk BipaBe orpaHuuuBath yeiayru gepes SMS-
0aHK [UIS HOBOTO HOMepa MOOWIBHOTO TeledoHa, 3apeructpupoBanHoro Kimentom uepe3 MobGuibHOe mpuioxeHnue banka. Mudopmarms 06
OrpaHMYEHHSX ITyONIMKyeTcst B PyKkoBoCTBE 1O HCTIOIb30BaHII0 MOOMIBHOTO yCTpoiicTBa B paMkax SMS-0aHka.
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1.5. B ciy4ae eciu sl CIMCAHUS TUIATHI 3a IPEJOCTABICHUE Y CIIyTH Y BEIOMIICHHS 00 OTMEpaIisIX JEHEKHbBIX CPE/ICTB
Ha Cyere HEOOCTaTOYHO, baHK MMeeT MpaBO MPUOCTAHOBHUTH MPEIOCTAaBICHUE Y CIyrd YBeaomiieHHs 00 omepanusx, ¢
HalpaBJIeHHEM Ha HoMep MoOmiIbHOro Tenedona KimeHTa cOOTBETCTBYIOIIEro yBemomieHHs. Bo3oOHOBieHHe
IPENOCTaBICHU YCIyrn YBeIOMJIEHHs 00 omepalusx OCYILECTBIAeTcA Iociie yiuaTel KimeHToM miiaTel 3a
npenocTaBieHue Y ciIyru YBeJOMIICHHUS 00 omepanusx.

1.6. banmk npemocraBuser Knuenty/ nepxarento J{omoNHUTENBHOM KapThl HocTylml K SMS-0aHky mnpu Hanuauu
TEXHUYECKOM BO3MOKHOCTH, a TAKXKE COOTBETCTBYIOLIETO COTVIAILICHHS MEKAY baHKOM u orepaTopoM COTOBOH CBSI3H.

1.7. Hns monszoBanuss SMS-6ankoM ¢ MobunbHoro yctpoiictBa Knmenty/ nepikatemto JlomomHUTENBHONW KapThl
HEO0XOIMMO HaJIM4YHe MOJAKII0YeHNs MOOUIBHOTO yCTPOCTBA K MOOMIIBHOM (TIOIBMYKHOM pagroTeneOHHOI) CBSI3H.
1.8.  Basmk mybnukyer Ha OduimansHoM caiite banka akTyanbHbI niepedeHb Omepanuii u 3ampocoB, AOCTYITHBIX
Kimenty/ nepxaremo JlomomHUTENsHONW KapThl ¢ MoOmIsHOTO ycTporicTBa. baHK MMeeT mpaBo B JI000W MOMEHT 10
COOCTBEHHOMY YCMOTPEHUIO H3MEHUTD NlepeueHb yKa3zaHHbIX Onepauuii u 3anpocos.

1.9. Kmment o6s3an mHGOpMUpOBaTh baHK 0 MpekpareHuy HCIOIb30BaHUSI HOMepa MOOHWILHOTO TelnedoHa,
3apETHCTPUPOBAHHOTO IS TocTyna K SMS-6aHKy. baHk HE HECeT OTBETCTBEHHOCTH 3a yIiepO, BO3HUKIIHHA B pe3ylbTaTe
HECBOEBPEMEHHOr0 yBeJoMiIeHUs baHka o mpekpalieHny HCIOoIb30BaHMsI HOMEpa MOOHIBLHOTO TeneoHa.

1.10. KuueHnrt cornamaercs Ha repeaady 3anpocos u nonydenne MHGopMamoHHBIX COOOIIEHHH IO KaHaIaM rmepeaadn
coO0OIIeHHUH, 0CO3HABAs, YTO TAKHE KaHaJbI [Iepeaadr HH(HOpMaIuy He ABISIFOTCS 0€30I1aCHBIMH, U COTJIAIIAeTCsl HECTH BCE
PHCKH, CBSI3aHHBIE C BO3MOXKHBIM HapylIeHHEM KOH(PHUISHIMATbHOCTH, BO3HUKAIOIINE BCICACTBUE UCTIONB30BAHMUS TAKHX
KaHAJIOB Mepeaadd nHPOpMaLnu.

1.11. Cosepmenue Oneparuii uepe3 SMS-6aHK, B TOM YHCIIE TIEPEBOJ JIeHEXKHBIX cpencTB ¢ Cuera Knmenra Ha cuerta
(pM3UYECKUX W IOPUIUICCKUAX UL, OCYIIECTBIISIETCS Ha OCHOBaHHUHM MoiydeHHOro bankom Pacmopspkenust B Bume SMS-
coobmenus uin USSD-koManp! (nanee — CooOleHre), HampaBieHHbBIX ¢ UCIIOJIb30BaHHEM MOOMIBHOTO YCTPOMCTBA C
HOMepa MOOMITLHOTO TenedoHa, 3aperuCTPUPOBAHHOTO TS ocTyma kK SMS-0aHKy.

1.12. KuumeHT moarBepxkmaeT, 4ro moiydeHHoe bankom CoolmieHne paccMaTpuBaeTcsi baHKOM Kak pacropshKeHHe
(nopyuenue) Ha nposeneHue Onepanuu nmo Cuery KnmenTta m Ha mpepoctaBieHue Apyrux yciayr banka, momydeHHoe
HernocpeacTBeHHo oT Knuenra.

1.13. CooOmienns B 3neKTpoHHON (opme, HampaBineHHble Kimentom/ nepxatenem JlomomHUTENsHOM KapThl B baHk
gepe3 SMS-0aHK, IMEIOT IOPHINIECKYIO CHITY TOKYMEHTOB Ha OYMaKHBIX HOCHTENSIX, 3aBEPEHHBIX COOCTBEHHOPYIHOU
nognuckto Kimenra/ nepxartens JOMOMHUTENBHOW KapThl, OQOPMIICHHBIX B COOTBETCTBUHM C TPEeOOBaHUSIMH
3akoHozAarenbcTBa Poccuiickoit denepannu, u MOpOKAAIOT aHATOTUYHBIE JOKYMEHTaM Ha OyMasKHBIX HOCUTEIISIX IIpaBa U
ob0s3anHOocTH Kimenta w bamka mo JloroBopy. /[laHHBIE HOOKYMEHTBI B OJJIEKTPOHHOW (OpME MOTYT CIYXKHUTh
JI0Ka3aTeIbCTBOM B Cy/IE.

1.14. Vicnonuenue pacnopspkenuid (mopyuenuit) Knuenra/ nepskarens J[ONMOJHUTENBHON KapThl, MEPEAaHHbIX 4epes
SMS-6ank, ocymiectisiercst bankom He mo3aHee paboyero JHs, CIEAYIOIIETo 3a JHEM HOIYyYEHHS TaKOT'O PACTIOPSKEHHUS
(mopyuenus).

1.15. TIIpu npoBenennu Onepanuii B SMS-0aHKe NCTIONB3YETCSI MOCKOBCKOE BpeMsI.

1.16. Kuuent/ pepxarenp JlomoNHUTENbHON KapThl 0053aH HCKIIOYUTH BO3MOXKHOCTH MHCIOJIB30BAHHUS TPETHUMHU
JMIIaMU HOMEpa MOOMIIBHOTO TejlehoHa, 3aperucTpupoBaHHOrO A JocTyna K SMS-0aHKy.

1.17. baHk He HEceT OTBETCTBEHHOCTH:

- B ciaydae ykazaHus B CooOIIeHuN HEBEPHOTO PEKBU3MTA IUIATEXa M/MIIM CyMMBI IUIaTeka, a TakKe IO CIopaM H
pasHorjacusM, BO3HUKalomKUM Mexay Kimentom/ pepkatenem JlonmoaHWTeNbHOW KapThl M OpraHU3alMsAMU-
MOJTy4aTeNsIMHU TUIaTeXa;

- 110 MPETCH3UAM JIWII - BJIaJICIIBIIEB HOMEPOB MOGI/IJIBHBIX TeJ'Ie(bOHOB, 3apeTUCTPHUPOBAHHBIX Kinnenrom JJI 1oCTyIia
Kk SMS-6anky;

- 3a HemocTtaBky SMS-cooOmiennss Ha MooOunbHoe ycrporictBo Kimenra/ nepxatenst JIOMOJHUTEILHONW KapThl, B
cllyyae eciii 3T0 0OYCIIOBJICHO TpUYMHAMHU, He 3aBUcAmMU oT banka (SMS-coobiieHne He OTHpaBIeHO OIepaTopoM
MOOWJIBHOH CBSI3H, OTCYTCTBYET HOAKJIIOYEHHE K MOOMIBHOW CBsi3u, MoOunbHOe ycrpoiictBo Kimenra/ nepxarens
JIONOIHUTENBFHON KapThl HEAOCTYIHO JUTUTEIILHOE BpEMSI U T.11.);

- 3a yuiep0 ¥ (QaxT pasriamieHuss 0aHKOBCKOH TalHbI, BOHUKIIUE BCIEACTBUE Jomnycka KimenToM/ nepkaTenem
JIONOIHUTENBFHON KapThl TPETBUX JIMII K MCIIOJIB30BAHUI0 MOOHMIIBHOTO Tene(doHa, HOMEP KOTOPOro 3aperucTpHUpOBaH
Kimmentom mnst mocryna k SMS-6aHky;

- 3a MOCJICACTBUA HUCIHOJHCHUSA PaCIIOPsSIKCHUA, NEPCIAaHHOIO B bank ¢ umcrmoip30BaHUEM HOMEpa MO6I/IHBHOFO
tenedona Kimenra/ nepxarens JonomHUTETHHON KapThl, 3apeructpupoBannoro Kimmentom uist gocryna k SMS-6aHky, B
TOM 4HCJIE, B CJly4ae MHCIOJb30BaHUsI MoOmnbHoro TtenedoHa Kimenrta/ nepxarens JOMONHUTENBHON KapThl
HEYNOJTHOMOYEHHBIM JIULOM;

- 3a ymiep0, BO3HMKINMK BCIACACTBUE yTpaThl WM nepenadd Kimenrtom/ mepikareneM J{OMOIHUTENBHON KapThl
MOoOHIBEHOTO YCTPOHCTBA HEYIOIHOMOYEHHBIM JIMLIAM;

- B Cllydae HEBO3MOKHOCTH IPEAOCTaBICHUS yCIyT yepe3 SMS-0aHk o He3aBUCIIUM 0T baHka 00CTOsITENbLCTBAM,
B TOM YHCJIC 110 ITPUYMHE HE IPEAOCTABIICHUSA BaHKy CTOPOHHUMM OpraHru3allusaIMn HeO6X0,ZII/IMLIX CCPBHCOB.

1.18. bBaHk uMeeT npaso:
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- OCYIIECTBIIATH KOHTPOJIb cMeHBI SIM-KapThl 1o HOMepy TenedoHa, 3aperucTpuposanHomy Kimentom s qocryna
K SMS-0aHKy, U, B ciIy4ae BBIBICHUS TaKHX (AKTOB, MPHOCTAHABIMBATH MPEJOCTaBICHHE yCIayr yepe3 SMS-0ank 1o
roaTBepkaeHus Kimnentom cMens! SIM-kapTer;

- npoBepATh (akt BraxeHus Kimentom/ gepxareneM  J[OMOMHHUTENBHOW KapThl HOMEpPOM  TenedoHa,
3apeTUCTPUPOBAHHBIM 115l focTyna K SMS-6anky. B ciyuae BIABICHHS NMPUHAIICKHOCTH HOMEpa TeinedoHa TPEeTbeMy
JIMILY WM WHOTO OTYYXXIeHHsI HoMepa TenedoHa bank nmeer npaBo oTtkazatb KineHTy B peructpanuu HoMepa TenaedoHa
Ut noctyna K SMS-0aHKy, MPeKpaTuTs AOCTyl K SMS-0aHKy U1t 5TOro HOMepa TenedoHa;

- BBOIUTH B SMS-0OaHke orpaHnueHus Ha coBepuieHue Omepauuii, Apyrue Mepbl U MOJIUTUKU OE30MacCHOCTH,
HarpaBJICHHBIE HA COKpaIlleHue BO3MOXHBIX IOTeph KiineHTa oT HenpaBOMEPHBIX JCHCTBUI TPETHUX JIULI,

- MpeKpaTuTh AOCTylm K SMS-OaHky B ciiydae HapymieHns KimeHTOM cBOWX 0053aTelIbCTB 1O HACTOSIIEMY
Horosopy;

- NPUOCTAHOBUThH WM MPEKPATHTh A0CTYN K SMS-0aHKy B ciiydae BblsiBiicHHs: bankoM B nesitensHocTr Kimnenra/
nepxateins JlONOMHNUTENbHOM KapThl IPU3HAKOB COMHMTENIBHBIX ONEpalMid U CAEJIOK, a TAKKe IPU HENpeNoCTaBICHUH
Kiuentom nomomuanTensHOM wHDOpManuu (IOKyMEHTOB) baHKy, B TOM dYHCIie TIOSCHSIONIEH 3KOHOMHYECKHUN CMBICT
npoBouMEIX 110 Cuety Oneparuii (CIeiIoK).

1.19. TIlpu npoeaenun Onepanuii mo Cuety npumenstorces: Tapudsl, neiicTByrome Ha MOMEHT 0O6paboTku Onepanunit
bankowm.

1.20. Kuuent gaer cornacue (3apaHee JaHHBIN akuent) banky, a bank mMeeT mpaBo 6e3 JOMOTHUTENBHOTO AKIENTa
Knuenra Ha ciucanue co Cuera KnuenTa mnatel 3a mpoBeaenue Onepanuii, onpeaeienHon Tapudamu.

1.21. KuueHT corjiamaercs ¢ TeM, 4T0 baHK BIpaBe COXpaHATh PEKBU3MTHI MEPEBOJA, OCyliecTBIeHHOro Kinenrom/
nepxateneM J(OMOTHUTENBHONH KapThl C HWCHONb30BaHMEM SMS-0aHka, B KadecTBe MmabIOHA IS TPOBEIEHUS B
nocienytomem Knuentom/ nepxarenem JomomaurensHoi kapTel Oniepanuii ¢ ucrons3oBanneM SMS-0aHka.

1.22. Omnara Knmmentom xomruccnu 3a epenaday SMS-cooO1eHui, B3MMaeMoii 0riepaTopoM MOOHITBHOM CBSI3H, a TAKKE
KOMHCCHH 32 yCIyry oOMeHa AaHHBIMH 4epe3 ceTh MHTepHeT, Bitouas HamnpasieHue Push-yBenomnenuil, He siBiasercs
npeameToM Jlorosopa.

1.23.  Jocrtyn k SMS-0aHKy 1/viu npeaocTaBiIeHne Y Cayrd Y BeJoOMIICHUs 00 omepaIusx, mpeKpaaeTcs:

- Ha ocHOBaHWU odopmiieHHOT0 KitnernTtom 3asiBieHns Ha IpefocTaBIeHne noctyna K SMS-0anky n/vnu 3asBiIeHHAS
Ha OTKITIOYeHHE Y CITyTH YBeIOMIIeHHUs 00 omnepanusix (1o ycTaHoBIeHHoH baHkoM opme);

- no Qakty pacropxkenus Jlorosopa u 3akpeitTas Cuera (mast KapTel Takke 1mo GpakTy OKOHYaHUSI CPOKa JeHCTBHS
Kaprer*®);

- no uHMIMatuBe baHka, B TOM 4Hcie B ciydae MOATBepKIeHHA akTa BIAACHUS HOMEpPOM TenedoHa,
3apEeTUCTPUPOBAHHBIM IS focTyna K SMS-0aHKy, IpyriM JTHLIOM.

1.24. SMS-6aHK MOXET HCIIOJIB30BaThCA IS MOJNy4eHHUs coriacus (mopydueHus) KimeHTa Ha mepefady HaHHBIX O
HoMepe feicTBytoniero Cuera Knuenra npeanpusruto (opranusanun)/ yueOHOMY 3aBEIEHHIO B LEJISX 3a4MCICHUS Ha HETO
3apabOTHOW TUIaThl, cTunieHaud U T.4. CooOlleHue JUIs MOATBEepKIcHUs, Hanpasiasiemoe Kiuenty bankom, comepskut
IUQPPOBOH KO U MPEJIOKEHHE 1aTh COOTBETCTBYIOIIEE coriacue (opy4eHHe), a TAK:Ke CPOK JAeHCTBUS IM(POBOTO KOJIA.
Hudporoit kon, Hanmpasisiemblii Kimmerrom B SMS-cooOmieanu B otBeT Ha Co00IIEeHUE [Tl TTOATBEPKICHHS B TCUSHHUE
ycraHoBieHHOro B CooOulieHnu Ui TOATBEP)KICHUS CPOKA, NPU3HAETCS AHAJIOrOM COOCTBEHHOPYYHOH MOAINUCH
KiueHTa, KOTOpHIM TOAMMCHIBACTCS corjiacue (MOpydeHHE) Ha IMepeaady NpeAnpusaTHio (opraHuzaiuu)/ y4eOHOMY
3aBEJICHUIO IaHHBIX, YKa3aHHBIX B COOOIIEHUH U1 IOATBEPKACHUSL.

2. IlpenocraBjieHHe YCJIyr ¢ ucnoJib3oBaHueM «Coepdank OHiaiin» U npoBeaenue onepaumii B cetu MHTepHer
2.1.  «Coepbank Ownnaitn» (Cuctema «COepbank OmnaitH») - aBTOMaTH3MPOBAHHAs 3alIMIICHHAs CHCTEMa
JUCTaHIIMOHHOTO 00ciykuBanus Kimenra yepe3 OdunmansHeiii caiit banka, a Takke MOOMJIbHBIC TPUIIOKEHUS baHka,
o0ecreunBaronIas:

- BO3MOXHOCTb coBepienuss Kinuentom/ mepxarenem JlomomaurensHoi kapTel Omeparmii o CueraM, a Takke
okazanusi KiimeHTy nHBIX (GUHAHCOBBIX YCIYT (Jlajiee — YCIyTH);

- noctyn K nHpopMmanuu o CueTax u APYrux NPHOOPETEHHBIX OaHKOBCKHUX YCIIyrax;

- BO3MOXHOCTb COBEpILEHHA JeHcTBUH 1O moiydeHuto oT banka, dopmupoBanuio, HampasieHuio B bank
3JNIEKTPOHHBIX JOKYMEHTOB, @ TAK)KE€ IO MOMUCAHHIO 3JIEKTPOHHBIX JOKYMEHTOB AHAIOIOM COOCTBEHHOPYYHOM MOAHICH
Knuenra/ nepxarens JomonmHUTENbHOM KapThl (1anee — AeHCTBHA);

- JIOCTYT K COXpaHEHHBIM KOIUAM 3JIEKTPOHHBIX TOKYMEHTOB;

- BO3MOYHOCTb 3aKJIFOUEHUS AOrOBOPOB Mexay Knuentom n bankowm;

- BO3MOXXHOCTh OOMEHA TEKCTOBBIMH COOOMICHUSMH, (GoTorpadusiMu, rpaduuecKUMH U300paKEHUSIMH, HHOW
nHpOpMaLMel B pexUMe peaJbHOro BpeMeHu Mexxay Knmentamu, ncnonp3yromuMu MoOwisHOe npuioxenue banka, a
Taroke Mexry Knnenrom n Bankom (nanee — cepsuc Juanorn®®’),

2.2. bank mnpenocranser Kimenty/ nepkartemo JIONOJNHUATENBFHOW KapThl YCIYTH, BO3MOXXHOCTH COBEPIICHHUS
Oneparuii u neiicTBrii ¢ ucnoyb3oBanueM «Coepoank OHIARHY MpU HAIMYUHA TEXHUYECKOW BO3MOKHOCTH.

186 33 pcxmouenrem Kapt Ha GU3M4eCcKOM HOCHTENE, CPOK JAeiCTBHA KOTOphIX HcTekaeT nocie 01.04.2022 u nepeBbITyCcK KOTOPBIX OCYILECTBIISETCS
Bbankxom B cootBercTBHU ¢ JloroBopoM B Buze KapTsl ¢ Hu(POBBIM THIIOM BBITYCKa.
187 Cepauc mpe10CTaBAETCS MPU HATMYME TEXHUYECKOH BO3MOKHOCTH.
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2.3. bank nyOnukyeT akTyaiabHbId [lepeueHs yeiayr, npeaocTapiseMbix KineHTy/ nepxateiito JI0moIHUTEIbHOM KapThl
uepes «Coepbank Onnaiiny, Ha OdummansHoM caiite banka'®, Bank nMeer npaBo B 0JHOCTOPOHHEM MOPSIKE H3MEHSTh
TIepeveHb YCIYT, OKa3bIBaeMBIX depe3 «Coepbank OHainy.

2.4. IIpenocrapnenue Kiuenrty/ nepxkarento JomonHuTenbHO#M KapThl yeayr «CoepOank OHaiH» OCYIIECTBISICTCS B
coOTBeTCTBHU ¢ J[OroBOpOM, a Takke B COOTBETCTBHU ¢ PyKoBOACTBOM Mo Hcmoib30oBaHuio «CoOepbank OHiaivy,
pa3mMeniaeMbiM Ha OduransHoM calite banka.

2.5. Iopxmouenne Kmmenta/ nepxarens JlomomantenpHO# KapTel K «COepbank OHIaiH» OCYIIECTBISETCS IIPH
ycnoBun Hannuus y Kimenrta/ y nepxatens JlonoaHuTenbHON KapThl aeiicTBytomeit Kaptel 1 SMS-6anka.
2.6.  Hocryn Knuenra/ nepxatens JlonmoaHuTenbHONH KapThl K yciyraMm «CoepOank OHIaiH» OCYIIECTBISETCS MPU

ycinoBUH ero ycmnemHod HMaentudukanum M AyTeHTH(HUKaLIMM HAa OCHOBAHUM HICHTU(UKATOPa IOJb30BaTENs H
[ocrostanoro mapons'®, koropeie Kiment/ nepxarens JIoMONHUTENEHON KaPThl MOKET TIONYYMTh OJHHUM M3 CIETYIOIINX
croco0oB:

- NOJTy4UTh 4Yepe3 YCTPOKMCTBO caMooOCTyKuBaHWsA baHka ¢ wucnonb3oBanmeM cBoeit Kaprer'®,
MoJTydeHus HIeHTH(PHUKaTOpa mosb3oBatens u [loctossHHOTO Mapos moareepxkaaetcs [IMH;

- CaMOCTOSITETIHLHO ONPENENUTh Yepe3 yIaleHHYIo peructpannio Ha OunnansHoM caiite baHka Ha cTpaHHIE BXOa
B «COepbank Onnaiim» ¢ ucrnonb3oBanueM cBoeil Kaprer'®l., Onepanms cosmanus uaeHTH(HUKATOpa MONb30BATENS M
[TocTosnHOTO Maponsa noarsepxkaaercss OAHOPa30BBIM IapoJIeM, KOTOPBIN HampasisieTcsa Ha Homep Tenedona Kiuenra/
nepkatens JJomomHUTeNnbHON KapThl, 3aperuCTPUPOBAHHBIN A7 focTyna k SMS-6anky.

2.7.  Omnepauun B «Coepbank Ounnaitn» Kiuent/ gepxxatens JonoTHUTENFHON KapThl OATBEPKAACT:

- OnHOPa30BBIM MapOJIEM, KOTOPBIA BBOAUTCS Tipu coBepieHnu Onepannn B «Coepdank OHNaitHy», 1100

- yTeM HakaTus Ipu coBepimennn Oneparuu kHonku «IloaTeepskaaro»®, m6o

- IyTeM BBOJIA WM NpousHecenus Kimentom/ nepxkareneM J{OMOTHUTENBHON KapThl KOMAH/IbI MOATBEPKACHHS
mipu coBepiiernn Oneparui B MoOUI-HOM piiiokeHny baHka.

Onnopazoseie naponu Kinuent/ nepxkarens JloNOTHATENLHON KaPTHl MOJKET MOMYUYHTh!

Omepartust
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- B SMS-coo011eHnH, OTIIPaBICHHOM Ha HOMEpP MOOMIIEHOTO TenedoHa, 3aperuCTPUPOBAaHHBIHN [Tt JOCTyTa K SMS-
0aHKy (Tipu BeIOOpE naHHOTO criocoba momyuyeHust OqHopa3oBoro napos B «Coepbank OHnaitny);

- B Push-ysenomnenuu'® (mpu BbIGOpE naHHOro crocoba nomydenus OpHopasoBoro maponsi B «COepbGaHk
Omnnaitny).

2.8.  AmnanoroM coOctBeHHOpy4YHOU mommuch Kimenta/ aepxkarenst lOMONHUTENEHOW KapThl, WCMOIB3YEMBIM IS
LIEJICH MOAMMCAHUS ICKTPOHHBIX JOKYMEHTOB B «COepOank Onnaitny, seusercs [locTosHHb 1 OTHOPA30BbIi maposu/
HaXaTue€ KHOIIKN «HOI[TBCp)KI[aIO». 3JICKTpOHHI)IC JOKYMCHTBI, B TOM YHUCJIC OOTOBOPLI M 3a4ABJICHUA, MMOANNCAHHBIC U
nepenanHple ¢ ucnonb3oBanueM [locrosHHOro w/mnmm OmHOpazoBOro mapois, mpusHatorcs bankom u Kimertom
PaBHO3HAYHBIMHU JIOKYMEHTaM Ha OyMa)KHOM HOCHTEJIE, TOAMUCAaHHBIM COOCTBEHHOPYYHOH MOANUCHIO, U MOTYT CITYKHTb
JI0Ka3aTeIbCTBOM B CY/IE.

[pu pasmemiennn B «Coepbank OHIANWHY 3IEKTPOHHOTO JOKYMEHTA WM CCBUIKH Ha JJIEKTPOHHBIA JOKYMEHT, KOTODPBIH

COJCPXKUT YCJIOBHSI JOTOBOpa, TaKOW JOKYMEHT IpH3HaeTcss HanpaBieHHbIM bankom Kimenrty. Cornacue Knmenta
3aKIIOYHUTH TMpeJJlaraeMblii JOrOBOP MOKET OBITH JIaHO IyTEeM HENOCPEJCTBEHHOro HamparieHus [1ocTossHHOTO w/Wiu
OnHopa3zoBoro naposist, 1100 B opMe 3JIeKTPOHHOTO JOKYMEHTA, TOAIMUCAHHOT0 AHAJIOTOM COOCTBEHHOPYYHOH ITOATIUCH.
[opsimox  ¢ynkimonuposanusi «Coepbank OnHiaiiH» MO3BOJSET JOCTOBEPHO YCTAaHOBUTH, 4TO (OpPMHUpYyEMBIE U
nepeiaBaeMble BHYTPH CHCTEMBI JIEKTPOHHBIE IOKYMEHTBI HCXOST OT CTOPOH 1o JloroBopy.

Bank ¢ukcupyer pesynbraT mpoBepkn AHanora coOCTBEHHOPYYHOH MOJNHCH, BBeAeHHoro KimeHTom/ aepkatenem
JIOnOJIHUTENBFHON KapThl NIPU COBEPILEHUH AeicTBUH yepe3 «COepbank OwiaiiH», U no 3anpocy Kimenta ¢opmupyer
JOKYMEHT C yKa3aHHWEeM Ha pe3yJbTaT IMPOBEPKH AHasiora cOOCTBEHHOPYYHOH MOAIICH Ha OYMa>KHOM HOCHTEIIE.

Baunk o0ecreunBaeT HEU3MEHHOCTH OAIIMCaHHOI' O Amnanorom C06CTBCHHOpy‘lHOﬁ OO CH Knunenra/ ACPKATCIIA
HOHOHHHTGHBHOﬁ KapTbl 3JICKTPOHHOTO JOKYMEHTA W BO3MOXXHOCTL IOATBECPXKICHUA Q)aKTa oA CaHnus Kimnenrom/
ACPpKaTCIEM ﬂOHOHHI/ITCJ’ILHOﬁ KapTbl KOHKPETHOI'O JOKYMCHTA, OCYHICCTBIIACT XPaHCHHUC JJICKTPOHHBLIX HTOKYMCHTOB,

188 B npenenax TeppUTOPHH 06CITy)KHBAHHS OTIETBHEIX TEPPUTOPUATLHBIX GAHKOB MEPEYEHb OTIEPAINiA, COBEpIIaeMBIX uepe3 «Coepbank Omaiiny»
MO’KET OBITH OrpaHHYEH MO TEXHMYECKMM MpUYMHaM. MH(OpMaIHio o MpefocTaBIseMbIX YCIyrax MOKHO MOdyuMTh B (umuane banka mo mecty
3akatoueHus Jlorosopa.

189 [Ipu HanMYMM TEXHMYECKOM BO3MOXHOCTH baHK peanusyeT /i KiMeHTa BO3MOXHOCTh CMEHBl 3HA4YeHHH HaeHTH(HKATOpa
nonb3oBatens/[I0cTOSHHOTO TIapos.

190 [Tpu HaMMYKK TEXHUYECKOH BO3MOKHOCTH.

191 [Tpu HAMMYKM TEXHUYECKOH BO3MOKHOCTH.

192 Kyonka peanusyeTcst cpeicTBAMHU TIPOTPaMMHOTO0 obecriedenns. bank BIpaBe U3MEHATH IM3aitH 1 HAMMEHOBAHHE TaHHOM KHOTKH.

193 Tekcer, KoTOPBIH KiTMEHT caMOCTOATENbHO BBOJMT B MOGUIBLHOM Npuiioxkennn banka, 160 ronocosas komanaa. TeKCT KOMaHIbI HOATBEPIK/IEHHS

OIIPEACISICTCA BaHkoM ¥ JOBOAUTCS 10 CBEICHHS KIIMEHTOB Ha O(i)I/IIII/IaHI)HOM caiite banka. bank BIIpaB€ UBMCHATL COCTAaB KOMaH.

194 [Tpu HAMMYKM TEXHUYECKOH BO3MOKHOCTH.
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oopmirennsix Kimentom/ pepikareiem JlomoaHuTeabHOW KapThl udepe3 «COepbank OnHmaiiHy», W NPeIOCTaBICHHE
nokyMeHToB KimneHTy 1o ero 3amnpocy depe3 «Coepbank Onaiiny 1100 Ha OyMaXHOM HOCHUTEIIE.

JloKyMeHTallbHBIM TOATBEpXKIcHUEM (akTa okasanus KimeHty yciyru, coBepiieHus KimenTtoM/ nepikarternem
JomonHuTenbHOM — KapThl  Onepaldu/AeWCTBUsS  ABASCTCS  NMPOTOKOJ — mHpoBeaeHus — Onepaiuii/meldcTBus B
aBTOMAaTH3MPOBaHHO# cucteme banka, moarsepkaatoruii koppektHyto Mnentudukarmio u Ayrenrudukarmo Kinenra/
neprkatens JlomonmHUTENbHOM KapThl (B TOM 4YHCIE, UCToib3oBanue KimeHtom/ nepxkatenem [|OMONHUTENEHOM KapThl
AHanora coOCTBEHHOPYYHOU TIOJIITICH) ¥ OKa3aHUE YCIyTrH, coBepliieHrue Oneparun/1eicTBUs B TAKOH CHCTEME.

ITo ¢dakTy 3aKmOYeHHsT JOTOBOpa B 3JIeKTpOHHOU ¢opme bank Hampasmser KiueHTy Ha Bce HOMepa MOOHMIIBHBIX
Tene(hOHOB, 3apPErHCTPUPOBAHHBIX il JocTyna kK SMS-6anky, SMS-coo0ieHrne o 3akIO4YeHUr JOTOBOpa, KOTOPOe
SIBJISIETCSI TIOATBEPIKICHUEM 3aKITIOUCHHs T0roBopa baHkoMm.

2.9. KimenT cornamaercs ¢ moirydeHneM yciryT nocpeactsoM «Coepbank Onmaiiny yepes ceTh MHTEpHET, 0cOo3HaBas,
49T0 ceTb VHTepHeT He sABisieTcss Oe30MacHbIM KaHAJIOM CBSI3M, M COTJIAIIAeTCs HECTH (PMHAHCOBBIC PUCKU U PHUCKH
HapyIIeHNs] KOH(QUISHIIMATbHOCTH, CBSI3aHHBIE C BO3MOXKHOI KOMIpoMeTanrei nadopmaiuu npu e€ nepegaye depes ceTb
Hutepuer.

2.10. Kument/ nepxartenb JJOMOTHUTENBHOM KapThl CAMOCTOSATENBHO U 32 CBOU CYET 00eCTIeYMBAaET MOIKII0UYEHIE CBOMX
BBIYUCIUTEBHBIX CPEACTB K ceTd MHTepHeT, mocTymn K ceTd MHTEpHET, a Takke 0OecreunBacT 3alliuTy COOCTBEHHBIX
BBIYUCIUTEBHBIX CPEACTB OT HECAHKIIMOHMPOBAHHOIO IOCTYIa U BPEAOHOCHOIO MPOrpaMMHOro obecneuyenus. B ciyqae
momydeHust ycryru «CoOepbank OnnaitH» Ha He npuHamiexammx KimeHrty/ aepxkarento J[OMONMHWUTENEHON KapThl
BBIUYUCIUTEIBHBIX CpENCTBaxX, KIHEHT corjamaercss HECTH BCE PHUCKH, CBSI3aHHBIE C BO3MOXKHBIM HapylICHHUEM
KOH(HUICHINAIBHOCTH U LIEJIOCTHOCTH MH(OPMALINH, a TAKKE BO3MOKHBIMHI HEIPAaBOMEPHBIMU JEHCTBUSAMH WHBIX JIMLI.
211, Ycayru «Coepbank OHIIAHY TPEAOCTABISIOTCS B COOTBETCTBHHU ¢ Tapudamu.

2.12. ns ornpasku Kinuentom/ nepskarenem JomomHuTenbHONU KapThl OIHOPA30BbIX MapoJiel U MOATBEPXKICHUN 00
Onepanusx B «Coepbank OHIaliH» UCIOB3YeTCsl HOMep MoOuabHOTO TenedoHa Kimenra/ nepxxarens JlononHuTenbHOR
KapThl, 3aperuCTPUPOBAHHBIN st moctyma K SMS-0anky. Ortnpaska bankom Kimmenty/ mepxkaremro JlomomHuTEensHON
kapThl SMS-coo0mienuni, coaepxamux OHOPa30BbIC MAPOJIH, OCYIIECTBIACTCS B paMmkax SMS-0anka.

2.13. OcobeHHOCTH NpeOCTaBICHUS cepBUCOB B MoOMIbHOM MpuiiokeHun banka:

2.13.1. KiueHT HACTOAIINM YBEIOMIICH U COTJIAIIAETCS C TEM, YTO:

- obecrieueHre 0e30MMacHOCTH JaHHBIX, XPAHAIINXCSA Ha COOCTBEHHBIX MOOMIBHBIX YCTPONCTBAX, a TAKXKe JTHIHON
KoH(UACHIIMATbHON MHpOpManuu obecrieunBaeTcs HerocpeacTseHHo Kimmentom/ nepskareneM JlomogTHUTEILHONM KapThl;
- uHbopmanus, pasmenieHHas Kmuenrom/ nepxatenem JIONOMHHUTETbHON KapTel B paMKkax cepBuca Jluanorw,
UCTIONB3YeTCs B LEJISIX MpefocTaBieHus cepprca [uanoru u xpanurcs Ha pecypcax banka;

- urdopmanus, nepenaBaemas Kiuentom/ aepxarenem JIONMONMHUTENBHON KapThl B paMKax cepBuca [luanoru,
COOTBETCTBYET TpeOOBAaHUAM 3aKOHOaTeNIbcTBa Poccuiickoit Depepanuu.

2.13.2. baHK He KOHTpPOJHMPYET HH(POPMALINIO, pa3MeLIaeMyo, IepeIaBacMylo, HCIOJIb3YEMYIO B cepBrce Juanoruy;
2.13.3. nna ymyduieHus: pabotel MoOWIBHOTO TpWIIOKeHHsS baHKka B aBTOMaTHUECKOM pekuMe baHKy MOOMIBHBIM
npwiokeHueM banka anonumHo (0e3 WMuentudukanvu Kiuenrta/ mepikatens JIOMOJHUTEILHOW KapThl) IepenacTcs
cieayromas nHGOpMaLHs: TUI OTIepallMOHHON cucTeMbl MoOunsHOro yerpoiictsa Kinenta/ nepxarens JJonomHurensHon
KapThbl, Bepcusi ¥ uaeHTugukarop MoOunbpHoro npunoxkeHus: baHka, a Taxke MHbIE METPUKHU U LeJIeH MOJydeHus
CTaTUCTUKH TI0 MCIOIb30BaHUI0 PpyHKIMIA MoOuinbpHOTro niprinokeHust banka;

2.13.4. npu ocymecrienun Kimentom/ nepxkatenem JIOMONHUTENBHON KapThl MEPEBOJOB JICHEKHBIX CPEJICTB C
WCTIONIb30BaHUEM cepBrca Jlnanoru, AeHeKHbIe CPeACTBa NEPEUNCIIAIOTCS Ha OHY M3 OaHKOBCKHX KapT IOJydaTelis, Mo
KOTOpO 3aperucTpUpoBaH HOMEP MOOWJIBHOTO TelieoHa il Aoctyna k SMS-0anky. Ilpyu Haauuuu y mojydarens
MepeBoJia HECKOJILKUX OaHKOBCKUX KapT, MO KOTOPHIM 3apETUCTPHPOBaH HOMEpP MOOHIILHOTO TenedoHa s JI0CTymna K
SMS-6anKy, CueT OaHKOBCKOI KapThl MOJTyyaTes AJ1s 3a4UCIICHHS CPEACTB BBIOMPAETCs 10 yCMOTpeHHUIo baHka.

2.14. Bank obs3yercs:

2.14.1. TlpyauMaTh K WCIONHEHUIO TocTynuBimue oT Kimenta/ nepikartens JIONMONHUTENHHON KapThl AJIEKTPOHHBIC
JNOKYMEHTBI, O(OpMIIEHHBIE B COOTBETCTBHM C JCHCTBYIOLIMM 3aKOHOAATENLCTBOM Poccuiickoit ®expepauum,
TpeOOBaHUAMH HOPMAaTHUBHBIX akToB baHka Poccun, Hacrosimero Jlorosopa, noarsepkaeHHble KimenTom/ nepxkarenem
JIONIOJTHUTENFHON KapThl yCTAaHOBJIEHHBIM CIIOCOOOM. baHK HCIONHSIET MPHUHSATHIE AJIEKTPOHHBIE JIOKYMEHTHI HE TI03JHEe
pabodyero JaHs, CICIYIOIIETO 3a JHEM uX mojiydeHus oT Knnenra/ nepskatens JlOnOJHUTEILHONW KapThl.

2.14.2. He pasriamarh U He IepeJaBaTh TPEThUM JruaM uHpopmanuio o Kinuenre/ nepxarene JJonoaHATENEHON KapThl
u ero Oneparnusx B «Coepbank OHmaiH», 32 HICKIIOYEHUEM CITydaeB, IPeIyCMOTPEHHBIX 3aKOHOIaTENbCTBOM Poccuiickoit
®epepanny U HaCTOAUM JloroBopoMm.

2.14.3. OGecnieunts coxpaHHOCcTh MHpopManuu 00 Onepanusx Knmenra/ nepxkarenst J{oNONMHUTENBHOH KapThl B
«COepbank OHIaiiH» B TEUEHUE CPOKA, yCTAHOBJIEHHOTO 3aKOHOAaTeIbcTBOM Poccuiickoit dexepannu.

2.14.4. B ciydae HEBO3MOXKHOCTH TipepocTaBieHus yenyr «Coepbank OHIaiH» M0 TEXHUYECKUM WM WHBIM TPHYUHAM
pasMectuth Ha OdunmansHoM caiite banka nim B «CoepOank OHaiiH» COOTBETCTBYIOIIYIO HHPOPMAIIHIO.
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2.14.5. TIproCTaHOBUTH WJIH MPEKPATUTH MCIIONIb30BaHue «CoepObank OHIaiH» B CICIYIOIIEM HOPSAKE U Ha CIICIYIOINX
YCIIOBUSIX:

2.145.1.  no uaunuatuBe Knuenra npu obpamenun Kinuenrta B KontaktHeiii Llentp banka. B nanHoM ciydae bank
nHpopmupyer Knmenta o mpHOCTAaHOBIICHHH WM TPEKpaIieHuH Hcmoyb3oBaHusa «Coepbank OHaiH» TOCPEICTBOM
yBenomieHus KimmeHTa HemocpeacTBeHHO mpu ero oOpaimieHun B Konraktaeiii Lentp banka, mpu 3TOM 0053aTeIbCTBO
banka mo uHpopmupoBanuio KimeHTa 0 MPUOCTAHOBICHHM WM TPEKpalICHUH HCmoib3oBanus «CoepOank OHnaitH»
MyTeM HarpaBieHus1 KIMeHTy yBeJJOMIICHUS CUUTACTCSI HCTIOTHEHHBIM, 8 YBEIOMIICHUE CUUTACTCS MOTydeHHbIM KitnenTom
C MOMEHTa TOJIOCOBOTO TMOATBEPXkKICHUS pabOTHUKOM baHka NPUOCTAHOBIICHUS WM TNPEKPAIICHUS HWCIOIh30BAHHS
«Coepbank OHnaitny,

2.145.2. no wununuatuBe baHka B chydvasx, ycrtaHoBieHHbIX JloroBopom. bBank wuHdopmupyer Kimenrta o
MPUOCTAHOBJICHUU WM TMpPEKpalmeHnH Hcroiib3oBanus «CoOepOank OHNaifH» B JEHb TAKOTO MPUOCTAHOBICHHS WU
MPEKPAIICHHMS, OJTHUM K3 CICAYIOIIMX CIIOCO0OB IO BEIOOPY baHka, myTem:

- otmpaBkn SMS-coobmiennst Ha HoMep MoOmipHOTO Tenedona KimeHrta, 3aperucTprUpOBaHHBIN IS JOCTYIA K
SMS-6anky, nim

- otnpaBku SMS-coo0IeHusT Ha WHOW HOMep MoOwmibHOro Tenedona Kimenra, cBemenuss o kotopom KimeHT
npenocTaBwi bauky, wim

- oToOpakeHust HHPOpMaIMOHHOTO coobmmeHus B «Coepoank OHIaiHy, WiIu

- otoOpaxeHus: HHYOPMAITMOHHOTO COOOMIEHUs B Y CTPOHCTBE CaMOOOCTYKHBaHUSL.

[Tpu aTom o6s13aTenbeTBO banka o nHbopmupoBanuio KiueHTa 0 mpuoCTaHOBICHUH WU TPEKPAIICHUHN MCIIOIb30BaHUS

«Co6epbank Onnaitn» myTeM HarpasieHus KilmeHTy yBeJOMIIEHUS CUNTAETCS] UCIIOJIHEHHBIM, a YBEIOMJICHUE CUUTACTCS
nony4yeHHbIM KimentoM ¢ MomeHTa Hampaenenuss bankom Kimenty cootBerctBytomero SMS-coobmienust nubo
otobpaxkeHnss KimeHTy cooTBeTcTByrOmEero wHpopMarmonHoro coobmenns B «COepbank OwnmaitHy/ YcTpoiictse
CaMOoO0OCTyKUBAHMSI.

2.15. bask nMeer npaBo:

2.15.1. mpexparuts npenocraBienne ycayru «Coepbank OHmaifH» B cirydae HapymieHus: KiimeHToM cBoMX 00s3aTenbCTB
no Jlorosopy;

2.15.2. mpUOCTAaHOBHUTH WM OTPAHWYUTH TpenocraBieHue ycuyr «COepbank OHIaiH» NpH BEISBICHUH (PAKTOB H
MIPU3HAKOB HapylleHHs: NH(GOPMALMOHHONW 0€301MacHOCTH, HEKOPPEKTHOIO TpexKpaTHoro Beoaa IlocTossHHOTO Mapos, a
TaKXe B CIy4asix, eciii y baHka BO3HUKAIOT OA03peHus, uTo Onepanus COBEpIIaeTCs B HEJSIX JIeTann3auy (OTMBIBAHHS)
JOXO/I0B, TOMYYECHHBIX MTPECTYMHBIM ITyTeM WX (PMHAHCUPOBAHUS TEPPOPU3MA;

2.15.3. ycraHaBnuBaTh JUMHTHI Ha coBepiierne Omneparnii B «Coepoank OHaiHy», a TakKe peaTn30BhIBaTh B «COepOank
Onnaitn» apyrue MexaHu3Mbl, CHUKaromue pucku banka u Knuenra;

2.15.4. ocyuiecTBIATh KOHTPOJIb cMeHbI SIM-kapThl 110 HOMepy TenehoHa, 3aperUCTPUPOBAHHOIO JIJIs TocTymna kK SMS-
0aHKy, U, B clly4dae BBISBJICHUS TaKOro (akTa, IPUOCTAHABIMBATH WK OTPaHUYMBATH MpeslocTaBieHne yeiyru «CoepOaHk
Oumnnaita» 1o noareepxxaenus Knuearom cmenst SIM-kaptsr;

2.15.5. TlpuocranaBnuBaTh HanpasieHne Kimenty/ aepxkarento JlONOTHATENLHON KapThl U3BEIICHUN (TIOJTBEPIKICHUH)
O TMPUHATHH K UCIIOJIHEHHIO PACTIOPSHKEHUI M MHOM 3amuinaeMoil nHpopMaIiu, U 0CyIIeCTBICHUS NIepeBOia IEHEKHBIX
cpeacTB Ha ocHoBaHMK CoOOLIECHNH, OTHPaBIEHHBIX ¢ HOMepa TenedoHa, yKa3aHHOro B 1orosope ¢ KimeHTtom, B ciaydae
ecni baHKy cTano n3BecTHO O MPU3HAKAX, YKA3bIBAIOMINX Ha!

- U3MEHEHHUE MoJydaTessi nHpopMalum, HarpaBieHHOW baHkoM u ucnonb3yemoit npu Ayrentudukanuu Kinunenra/
nepoxareiis JlonmoiHUTENbHOM KapThl;

- n3MeHeHue otnpasutens CooOueHui ¢ Homepa TenedoHa, yKa3aHHOrO B goroBope ¢ KineHToM, Ha OCHOBaHUH
KOTOPBIX OCYIIECTBIISIETCSI IEPEBO/I ICHEKHBIX CPEJICTB;

- 3ameHy SIM-kapThl, mpekpameHue OoOCIyKMBaHMA WJIM CMEHY HOoMepa TeseoHa, YKa3aHHOIO B JOTOBOPE C
Kinenrtowm;

- W3MEHEHHUE UACHTU(PHUKATOpPA YCTPOHCTBA, ONPEICICHHOTO H COXPAaHEHHOT0 baHKOM MpH yCHEeITHOM BBITIOJTHEHUH
MPOIEeyphl PETUCTpallid MOOHMJIBHOTO TPHJIOKEHUS Ha YCTPOWCTBAX, WCHOIb3yeMbIX KiMeHToM/ jaepkaTenem
JlOTIOJTHUTENBHOM KapThlI.

2.15.6. JI0moJHUTENILHO K YBEJIOMJICHHIO, YKa3aHHOMY B I1. 2.14.5.1 nacrosimero [lopsiaka, npoundopmuposats Kinenra
0 TPHUOCTAHOBICHWH WJIH TpPEeKpalmeHnu Hcmoib3oBanus «CoOepbank Ommaita» mno wHuimatuBe KimmeHta myTtem
HanpaBJIeHUs] COOOIIEHU Ha ajpec 3JIeKTpoHHOU mouthl KimenTa nubo mHpopmanmonHoro coobmenus B «CoepbaHk
OnnaitH» WK UHBIM CIIOCOOOM.

2.16. bBaHK He HeceT OTBETCTBEHHOCTb:

2.16.1. B cny4ae HEBO3MOXHOCTH TpenocraBieHus ycnyr «CoOepbank OmnailH» 1o He3aBUCSIIMM OT baHka
o0CTOsITENILCTBAM, B TOM YHCIE IO NPUYMHE HelpenocTaBieHUs bBaHKy CTOpPOHHUMH OpraHU3alMsIMH CEPBHCOB,
HEOOXOIMMBIX ISl ipesiocTaBieHus yeayr «Coepoank OHmaiHy.

2.16.2. 3a mocneAcTBUS KOMIPOMETANMU HICHTU(HKATOpa Tosk3oBareist, [loctosHHOro u/minu OHOPA30BBIX Mapoien
Knuenra/ nepxarens JJonodHUTENsHON KapThl, a TAKKE 32 YOBITKH, TOHECeHHbIe KIIMEeHTOM B CBSI3U C HENIPaBOMEPHBIMH
NEeUCTBUSIMUA TPETHUX JIMII.
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2.16.3. B cayyasx He0OOCHOBaHHOI'O MM OIIMOOYHOTO nepeurcieHus Kiuenrom/ nepkarenem JonoIHUTEIbHON KapThl
cpeacTB noiydatensim uepe3 «Coepbank OnnaitH» KimeHT caMOoCTOsATEbHO YperynupyeT BOIpoC BO3BpaTa CPEACTB € UX
HOJIyYaTeJAMU.

2.17. Kiuent/ nepxateib JlONOJHUTEILHON KapThl 00S3yeTCs:

2.17.1. XpaHuTb B HEAOCTYIIHOM [yl TPETHHX JIMI] MECTe W HE IepelaBaTh APYTMM JHLAM CBOM HIACHTU(PHUKATOP
noJp3oBarens, [loctosiHHbIi maponb 1 OqHOPa30BbIE MAPOIIH;

2.17.2. py KOMIIPOMETANNH WX TTOI03PEHUH Ha KOMIIpoMeTanuio [1ocToSHHOro maposis He3aMeUINTEIbHO IPOU3BECTH
cmeny lloctosiHHOTO Mapons B «Coepbank Ownnaiiny. [Ipy HEBO3MOXKHOCTH HE3aMEAJIHUTENBHO BBHIIOIHUTH yKa3aHHBIC
BBHIILIE JIEHCTBUS, a TakkKe B CiIydae KOMIIPOMETAllMd WJIM TOJO3DCHHH Ha KOMIIPOMETALHWIO HASHTU(HUKATOPa
TTOJTH30BATEIsI, He3aMeTUTENHHO 00paTuThest B KonraktHeri LlenTp banka mimm moboe noapas3aenenne banka;

2.17.3. nepen BBoioM B «Coepbank Onnaita» OHOPa30BOro Mapois, MoixydeHHOro B SMS-coobmienun B pamkax SMS-
OaHka, B 00s3aTEbHOM TIOPSAJKE CBEPUTHh PEKBU3UTHI coBepliaeMoil Omepanuu ¢ pekBu3uTaMu B SMS-cooOuieHun,
coneprkarieM OaHOPa30BEIi mapois. BBoauts nmapons B «Coepbank OHMaiH» TONBKO MPH YCIOBHH MTOTHOTO COBMAIEHUS
PEKBU3HUTOB coBepimacMoii Omepanmum ¢ pekBU3UTaMH B SMS-cooOmienuu, coaepxkamiem OaHOpPa3OBBIN Iapoiib, H
coryiacuu ¢ nposoauMoi Omneparuei.

2.18.  KiueHt umeeT npago:

2.18.1. B ciyuae BO3HHKHOBCHHS MPETCH3M, CBA3aHHBIX C MpenocraBieHueM yciuyr «Coepbank OnHnaiH», opOpMHTH
COOTBETCTBYIOILEE 3asABJIECHHE B Topasaeaennn banka, yepes Odunmansublii caift banka nin «C6epbank Omnaiinn'®;
2.18.2. B cayyae HEOOXOUMOCTH OOPATUTHCS B MmoApa3zciicHie banka Juist MoJTydeHUs MMCbMEHHOTO ITOATBEPKICHUS 00
Oneparuu, nponsseneHHon B «Coepdank OHIaHY.

2.19. KimeHT cornamaercs ¢ TeMm, 9YTo baHK Hpu MpeoCcTaBICHHWH YCIYT ¢ HCmonb3oBaHneM «COepOank OHmaiH»
yCTaHaBIMBACT:

- MaKCHUMaJbHYIO CYMMY OJHOM OIEpaliy IEPEBOa JCHEXKHBIX CPEICTB Ha CUETa TPEThUX JIUL] MIIM MaKCUMAaJIbHYIO
CyMMy oONepalMid IEepeBOAOB [EHEXHBIX CPEICTB Ha CYeTa TPETbUX JHL B CYTKH, ONpPENCNIIEMYIO JHUMHUTaMH,
nyonmkyeMbiMy Ha OdunmansHoM caiite banka;

- nepevyeHb BO3MOXKHBIX IMONTydaTenell JACHEKHBIX CPENCTB, B aipeC KOTOPBIX MOTYT OBITh COBEPILIECHBI IEPEBOIbI
JICHEKHBIX CPEICTB, a TAKKE€ MAKCHUMAJIBHYIO CyMMY YyKa3aHHBIX ONEpalMid B CYTKH, YCTAHOBJICHHYIO Ha OTICJIBHBIX
noirydaTelei (Ipu Haudum), myonukyeMbix Ha OdunnanpHOM caiite banka;

- NPY UCTIONIb30BaHMK MOOHIBHOTO TprIIokeHHs baHka repevyeHsb yCTPOMCTB, C KOTOPBIX MOXKET OCYHIECTBIATHCS
noctyn KimenTa/ nepxkarens [JomonmanTtenpHO# KapThl K «Coepbank OnnaitH», Ha OCHOBE HISHTH(PUKATOPOB YKA3aHHBIX
ycTpoiicTB. MneHTHhUKATOPBI TaKWX YCTPOWCTB OIPENCISIOTCS W COXPaHSIOTCA baHKOM 1Mo (akTy YCIENIHOTO
BbINOTHeHU KimenToM/ mepkarernem [lOMOMHUTENLHOW KapThl ONpeieicHHOW baHKOM M OmMyOJIMKOBaHHOW Ha calTe
banka mporeaypsl peructpain  MOOWIBHOTO TpPHIOKEHHS baHka Ha yCTpOHCTBax, HCMONb3yeMbix Kimertom/
nepkartenieM [lONOTHUTENEHON KapThl;

- HEepPEUYCHb YCTPOUCTB, C KOTOPBIX MOXKET OCYIIECTBIAThCS NocTyn Kirental nepxarens J[OMOIHATENbHON KapThl
Kk «COepbank Onnaiti» dyepe3 Odunmanbheiii callT banka, Ha ocHOBe ycrenmHoi Unentudukanun Knuenra/ nepxkarens
JIONOJHUTENBFHON KapThl C yCTPOICTBA, HCIOIb30BAHHOTO I BXoja B «CoepOank OHnaiin».

2.20. Ocobennoctu npepocrasieHus cepsuca «Coep ID»:

2.20.1. nns ucnions3oBanus Coep ID Kiment moskeT nonyunts goctyn B «Coepbank Onnaitny» uepes OduimanbHblil cait
banka B cerm WHTepHeT mpu ycioBuu ycnemHor Wnentudukanmum m Ayrentudukanun Kimenta B MoOunbHOM
npunoxennu banka'®;

2.20.2. nnsa ucnions3oBanus Coep ID Kiment mosxeT nonyunts goctyn B «Coepbank Onnaitn» uepe3 OduimanbHelil cait
Banka B cetn MHTepHeT HA OCHOBaHMU MACHTU(UKAIMOHHOTO (hatina (cookie), coxpaHeHHOro Ha ycTporicTBe KiueHra,
ecnu bankom wnnmm KnmeHToM OBUIO YCTaHOBJIEHO COOTBETCTBHE MEXIY JIOTHHOM M lloCTOSHHBIM mapoieM u
unaeHTuUKanoHHbIM (aitiom (cookie) B COOTBETCTBHHM ¢ PyKOBOJICTBOM IO HCIOJIb30BaHU0 «COepOank Oniaiiny,
pasmemennom Ha OpuimansHoM caiite bankal’,

2.20.3. baHK He HEceT OTBETCTBEHHOCTH:

- 3a HEMPaBOMEPHbIE JielicTBus napTHepa banka'®, kotopomy Gl epenanbl nepcoHanbHble nanHbe KimenTta npu
ncnons3oBannu Kinmentom Coep ID;

- 3a yObITKM KiineHTa, BO3HUKILNME Yy HETO B CBS3U C OIIMOKaMHU, AOMYIIEHHBIMH IPY BBOJIE, PEIAKTUPOBAHUHU CBOUX
MEePCOHANBHBIX JaHHBIX NpH ucnonb3oBanuu Coep ID.

3. Ipenocrasiienue ycayr yepe3 Konrakrhelii LlenTp banka

3.1. Konrakraeii llentp banka mpemocTaBisieT KpYIIIOCYTOYHOE OOCITYy)KHMBaHUE KIMEHTOB MO TenedoHy (depes
orieparopa i B aBromatuaeckom pexxume - [VR).
3.2.  Bank ocraBuser 3a coboif mpaBo B JIt000E BpeMs MO COOCTBEHHOMY YCMOTPEHHUIO H3MEHSTh HAbOp YCIYT,

npenocrapisieMbix Kinnenty/ aepxarento JlonoiaaureapHoli kapTel yepe3 KonrtaktHeii Llentp banka.

195 [Ipu HAMMYUK TeXHUUECKOH BO3MOMKHOCTH.

19 [Tpu Hanm4mn TexHUIECKOH BO3MOKHOCTH. B cooTBeTCTBHM ¢ PyKOBOICTBOM M0 HeTonb3oBanuio «Coepbank Omnaiiny.

197 TTpw Hanmaun Texanueckoit BozmoxkuocTu. Daitn (cookie) copepkut B umcie npodero uadopmarmio o Bxoje Kimenta B «Coepbank OHIain».
198 TTepeuens maptrepos banka pasmeren Ha OpummansHoM caiite Banka B pasgene «C6ep ID».
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3.3.  Tlepeuenp mpemocTaBiIsieMbIX yciyT (omepanmid), a Takke HoMepa Tene(OHOB, IO KOTOPBIM MPEAOCTABISIOTCS
yciyru (onepanun), pazmernatorcs Ha OdunuansHom caiite banka.

3.4. IIpenocraBnenue ycayr (Onepaiiuii) OCYIIECTBISICTCS TOJBKO B ciydae ycremHod WMaentudukanvu wu
Aytentudukannu Knuenra/ nepsxarens [JOMOMHATEILHOM KapTHI.

3.4.1. Wnentuduxanms Knmuenra/ nepxarens JJomoTHATENBHON KapThl OCYIIECTBISCTCS:

- HAa OCHOBaHMM HOMepa MoOwiIbHOrOo Teneona Knmenra/ nmepxkarens JlOMOJHUTENBHOW — KapThl,
3apPETUCTPUPOBAHHOrO I jJocTyma K SMS-6anky’®®, mmennm u oruectsa (mpu Hamwuum) KimeHTa/ aepikartens
JlonoaHNUTENFHON KapThl; H/WIK

- (damwiuu, uMeHu, otdectBa (npu Hanmunn) Kivenrta/ nepxkatens JlOMOTHUTENLHONW KapThl U JAOMOIHUTEILHOTO
napametpa®®’; w/unm

- Ha OCHOBaHMH ycnemHoi Unentndukannu B «Coepbank Onmain»??,

Kiuent/ nepkatens JOMOTHUTETLHOW KapThl CYMTACTCS MIICHTH()HUIIMPOBAHHBIM B CIy4ac COOTBETCTBUS MH(OPMAIIHH,

MoJy4eHHOH B pe3yibrate Mnentudukanuu, napopmanum, cogepkaretics B base nanubix banka.

3.4.2. Ayrentuduxauus Kimenra/ nepxkarenst JonoaHATENFHON KapThl OCYIIECTBISCTCS:

- Ha OCHOBAaHWH MPaBWILHON KoHTpOIbHON HHMOpMAIIK; W/ HITH

- Ha OCHOBAaHMM IIPAaBWIBHBIX OTBETOB Ha BONPOCHI O MEPCOHAJBHBIX MAaHHBIX KiueHra/ pepxarens
JlonoaHUTENBFHON KapThl, collepKamuxcs B 0a3e qanHeix banka; un/umm

- Ha OCHOBaHWMM HoOMepa MoOwipHoro Ttenepona Kimenra/ nepxarens JlonmogHWTENbHOW — KapTsl,
3apETUCTPUPOBAHHOTO TSI JocTyma kK SMS-0aHKy; mim

- Ha OCHOBaHWH yCIEemHoN ayTreHTudukamun B «Coepbank Onmaitn»2’2,
3.5. KiueHt cornamaercs Ha mnepenadyy MHQOpPMAIMU 10 JIMHUSAM TeJe(OHHOM CBs3M (BKIIOYAasi MOOUIbHBIC W WHBIC
BUIBI Telne(OHHOU CBs3M), OCO3HABAs, YTO JUHHUH TeNe(POHHOW CBS3M HE SBISAIOTCS OE30MacHBIM KaHAJIOM Iepemaadn
WHPOPMALIUK, W COTJIAlllaeTCsi HECTH BCE PHCKH, CBS3aHHBIE C BO3MOXKHBIM HapylIeHHEM KOH(HICHIHAILHOCTH,
BO3HHKAIOIIME BCIIECTBHE HCIIOIH30BaHUS TAKOTO KaHAaua.

3.6. [Ipu HanuuuK TEXHUYECKOU BO3MOKHOCTU bank npenocrasnsier KiueHTy yclyry mo 10CpOYHOMY MEPEBBITYCKY
Kapt (ocHoBHO# 1 JlononauTenpHOMN) pu obpammennu Kimenta k oneparopy KonrtaktHoro Llenrpa banka.

4. TlpenmocTtaBjieHHe ycJIyr 4yepe3 YcTpoiicTBa camoodcay:kuBanusi banka
4.1.  bank npenoctaBmsier Knuenty/ nepxaremto [|omONHUTENEHOW KapThl BO3MOXKHOCTH IMPOBENEHHS OAHKOBCKHX
orreparuii uepe3 Y cTpoicTBa caMmoo0cmyxuBaHus baHka mpyu HATMYHH TEXHUIECKON BOZMOXKHOCTH U Hainnmanu y KimenTa
/ nepxatens JloNoJIHUTENbHOI KapThl aeiicTByrommeii Kapre/ NFC-kapThl/ MoOwibHOTO npunosxkenus banka?®,
4.2.  llpu npeaocTaBiceHUU YCIyT / MPOBEICHUH Olepanuii yepe3 YcTpoiicTBa caMmooOcaykuBanus banka B pamkax
Horosopa:
4.2.1. Wpentndukanus Knuenra / nepxxatens JomomHurensHol KapThl baHKOM ocyiecTBisieTcs:
- Ha OCHOBaHMH IpeabseieHHoW Kimentom/ nepikartenem JlononHuTenbHOM KapThl AeiictBytomiein Kaptel/NFC-
KapThl; W/WIN
- Ha OCHOBaHMH TonoxuTensHo Unentndukanmn Knuenra/ nepxatens JlonomHutenbHONH KapThl B MOOMIEHOM
IpUWIOkKEeHUU baHka.

Knuent/ nepxkarens J{OMOMHUTENBHOW KapThl CUUTAETCS WACHTH(GHUIUPOBAHHBIM B CIIy4ae COOTBETCTBHS

nH(popMaIui, HaHeceHHOW (3amucaHHOW) Ha Kapty (MarmmtHyro monocy Kaptel, B mukponporeccop Kapter), mubo
naHHbeix NFC-kaptel uHbpopmaluu, copepkaiieiics B base nanHbix baHka; w/uiM Ha OCHOBaHHMM IOJIOKHTEIBHON
Unentnduranum Knuenra/ nepxarens JlomoiHuTe IbHOM KapThl B MOOHIBHOM MpriiokeHun banka.

4.2.2. Ayrenruduxanus Knuenra/ nepxatens JJonodHUTENLHON KapThl BaHKOM OCYIIIECTBIISIETCS:

- Ha OCHOBaHMU BBoJa npasuibHoro [TMH; w/unmn

- B ciyyae mnpenbssieHuss NFC-kapTbl, Ha OCHOBaHMM YCIEIIHOW ayTeHTH(QHUKAIMH B COOTBETCTBYIOILEM
MOOWIILHOM TIPUIIOKEHHH Ha MOOWJIBHOM ycTpoiicTBe (ITyTeM IMOATBEPXKIEHHS OMOMETPHYSCKHMH IePCOHATHHBIMU
nanHeiMu KimenTa/ nepxaresst JJonoaHUTENsHON KapThl HA MOOMIBHOM YCTPOHCTBE MM BBOAA Mapoiisi HAa MoOuiIbHOM
YCTPOKMCTBE, B MaMsTH KOTOporo coxpanensl PexkBusutsl NFC-kapte) u BBoaa npasuiasHoro [TMH Kaptel, k koTOpoii
BhimyeHa takast NFC-kapra; u/mwin

- Ha OCHOBaHUM TOJIOXKUTEIHFHOTO OTBETa OT aBTOMATU3UPOBAHHOM crcTeMbl baHka 00 yCHenmHOM COMOCTaBICHUN
nonoxurensHol Ayrentuduraunu Kinuenrta/ gepxkatens JonoiaHuTensHON KapThl B MoOminbHOM npuiioxkennn banka ¢
QR-koz0M Ha GaHKOMATE, CAUTAHHBIM MOOMIIBHBIM NIPUIIOKEHHEM baHKa.

199 [Tpu HATMYMK TeXHUYECKOH BO3MOKHOCTH aBTOMATHYECKH ONPEJIENMTh YKa3aHHbIH HoMep TeehoHa.

200 Onpenensierca bankom.

201 Yepes MobunsHoe npunoxenne banka.

202 Yepes MobunsHoe mpuiioxende banka.

203 Mo6unbpHOe TIpHIoKeHHe baHka NpUMeHseTcs TONbKO Ul ONepalyil BblIauYl HAIMYHBIX JEHEKHBIX CPEICTB B GAHKOMATAX C UCIOJIb30BAHHEM
QR-koma, pa3MenIeHHOTO Ha JKpaHe OaHKOMaTa.
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4.3.  Tlpu npoBeAcHUY ONepalvi BHECCHHUS JICHEXKHBIX cpeicTB Ha Cuera pacXomHblid TUMHUT 110 CUeTy YBEIIMUHBACTCS
HE TI03/IHEE CIEAYIOIIETO JHS 3a THEM MPOBENCHUS TaHHOW Oleparii.

4.4, Ilpu mpoBeneHUM oOmNEpalMd BHECEHUS MCHEXKHBIX cpeacTB Ha Cuer, Ha CUeT 3adnCIAETCS CyMMa,
noaTBepkaeHHas Kiumentom/ aepxkartenem JIOMOTHHUTENFHOW KapThl 1O pe3ylibTaTaM Iiepecuera, OCyMECTBISIEMOTO
YcrpolictBoM camooOcmyxuBanus B mpucytcTBrn Kinenra/ nepxarens JononaurensHol kapTel. BHecenusie KimenTom/
nepxkareneM JOMONHUTENBHOM KapThl OaHKHOTHI, HE MpOIIEANINEe KOHTPOJIb, OCYIIECTBISEMBIH Y CTpOCTBOM
caMoOOCTyXMBaHHs, B T[I€pecyeTe HE YyJYacTBYIOT W aBTOMAaTHYeCKH Bo3Bpamaiorcs Kimentry/ peprkarenro
HononauTtensHORH KapThl. Buasl u Bamora CueToB, Ha KOTOphIE MOTYT OBITh BHECEHBI JCHEKHBIC CPEACTBA Uepes3
VYcTpolcTBO caM000CTy )KUBaHUSL, ONIpeaesatoTcst BaHkoM UCX0/s U3 TEXHUUECKOH BO3ZMOKHOCTH.

45. bank wWMeeT MpaBO BBOIUTH Ha YCTPOMCTBaX CaMOOOCITYKMBaHUS JUMHTHI, OTPaHUYCHHS Ha COBEPIICHUE
Oneparuii, JonoTHUTENHHBIE TpeOoBaHMA M0 AyTreHTHunKannu Kinuenra/ nepxxarens J[omorHUTENBHON KapThl, a TaKKe
Ipyrue Mepbl W TOJMTHKH O€30MacHOCTH, HampaBlieHHbIE Ha COKpallleHHe BO3MOXKHBIX MoTeph Kimenra oT
HENPaBOMEPHBIX JEUCTBUIN TPETHUX JIMII.

4.6. IIpn ycmoBum monoxurensHoit Unentndukammm n Ayrentudukanuu Knmenra/ aepxarens JomomauTenpHOM
KapThl onepanys BbIJaud HAIMYHBIX JACHEKHBIX CPEICTB B OaHKOMare ¢ Mcnojib3oBaHreM (QR-koja, pa3sMelieHHOro Ha
sKpaHe OaHkomara, moArBepxkaaercss Kimentom/ nepikateneM JIOTONMHUTENBHON KapThl MyTeM HaXaTHS KHOIKH
ckaampoBannst QR-koma B MoOwmibHOM npuiokeHnn bamka m ckanmpoBanueM QR-koma, pa3MemeHHOTO Ha JKpaHe
OaHkoMmara.

4.7.  Amnanorom coOcTtBeHHOpY4HOU moamucu Kiwenrta/ mepxkatenst JOMONHUTENBHON KapThl, MCIOIB3yEMBIM JUIS
1enel TOANMUCAaHUs JJEKTPOHHBIX JOKYMEHTOB C HCHoib3oBaHMeM QR-koma, pa3MenieHHOTO Ha JKpaHe OaHKOMATa,
SIBIISIETCS] HAYKATHE KHOMKY ckaHupoBaHus QR-komga B MoOuisHOM nprinokenny banka u ckaanpoaane QR-xona.
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