YcioBusi 0aHkoBCKOro o0cayxuBanus ¢pusndeckux aun [TAO Coepdank
(Bctymaer B cuny ¢ 30.01.2024)

1. OBIIME INOJOKEHUA

1.1. Hacrosmme YcnoBusi OaHkoBckoro oociyxuBanus ¢usnueckux iun [TAO CoepOank (manee -
«YcnoBust 6aHKOBCKOTO OOCITY>KUBaHU») U 3asiBICHHE HA OaHKOBCKOE 00CITy)KMBaHHE, HAAJICKAIIUM 00pa3oM
3aMoJHEHHOE U mojnrcaHHoe KineHToM, B COBOKYITHOCTH SIBIISIIOTCS 3aKimodeHHBIM Mexay Kinuentom u [TAO
CoOep0Oank (nanee - «bank») JloroBopoM 6aHKOBCKOTO 00CITy)kuBanus (nanee - «J[BO»).

1.2. IBO cumuTaeTcs 3aKIIOUYEHHBIM C MOMEHTa mnoaydeHus bankom nuunHo ot Knmenra 3asBieHus Ha
0aHKOBCKOE OOCTy)KMBaHHE Ha OyMakHOM HocuTele 1o (opMe, yCTaHOBIEHHOW baHkoM, moamucaHHOTO
KimenTOM COOCTBEHHOPYYHO, IMpH MpexbsBicHUA KIMEHTOM OKYMEHTa, YJOCTOBEPSIONIICTO JIMYHOCTH.
Ox3eMIuisap 3asiBIICHUs HA 0aHKOBCKOE 00CITY)KUBAaHUE C OTMETKOM 0 mpuHATHH er0 bankoMm nepenaercs Kimenty
U SBJISICTCS JOKYMEHTOM, MOoATBepkaatonmm (akt 3akmoueHus [1BO.

B otHOomenuu KnrueHnToB, ybu JaHHBIE COBMAIAIOT C JAHHBIMU JIUIA, BKIIOYEHHOTO B [IEPEUYCHb OPraHu3alui
U (U3NYECKHUX JIUI, B OTHOIICHWU KOTOPHIX HMEIOTCS CBEACHHA 00 WX MPUYACTHOCTH K IKCTPEMUCTCKOU
JEATEIBHOCTH WIM TEPpOpU3MY, B TEpPEUCHb JIML, MPUYACTHBIX K PACHPOCTPAHEHHUIO OPYXKUS MacCOBOTO
YHUYTOXCHUS, WM JAHHBIMU JIMIIA, B OTHOIIICHUH KOTOPOT'O0 MEXBEJOMCTBEHHBIM KOOPIUHAIIMOHHBIM OPTraHOM,
OCYIICCTBISIONMM (YHKIIMH IO TPOTHUBOJCHCTBHIO (DMHAHCUPOBAHUIO TEPPOPU3MA, NMPUHATO PEIICHHUE O
3aMOpaXKUBaHUM (OJIOKMPOBAHWHU) JIEHEXKHBIX CPEJICTB WM WHOTO HMYINECTBA, baHK OCYIIECTBISICT
3aMopakuBaHue (OJIOKUPOBAHKE) JICHEKHBIX CPEJCTB, NMPUOCTAHOBJICHUE ONEpaluii, a TakKe HMEET IMPaBO
OTKa3aThb B BBIIOJIHCHUM PACIOPSDKCHUSI KIUMEHTA O COBEPIICHUU OmNepaluii B COOTBETCTBUU C
3aKOHOJIaTenbCTBOM Poccuiickoit denepanuu.

1.3. 1IbO ompenenser ycIOBUS W TOPSAOK NpeaocTaBieHuss KIIMEHTY KOMILIEKCHOTO OaHKOBCKOTO
00CITyKHBaHUS.

1.4. KomiuiekcHoe OaHKOBCKOe oOcimykuBanue KimeHTa oOcCymIecTBISieTCSI B COOTBETCTBUH C
3akoHOAaTenbcTBOM Poccuiickoit @enepanyn, 6ankoBckuMu npasuiamu u 1BO.

1.5. B paMkax KOMILIEKCHOTO 0aHKOBCKOro obciyxuBanus bank mpegoctasnser KianeHTy BO3MOXKHOCTB
nony4ats B [lonpaznenennsax banka n/unu uepes Y ganeHHbIe KaHAIBI 00cTykuBanus /uinu BHe [lonpasnenenuii
Bbanka ¢ ucnonszoBanneM MoOWIBHOTO pabodero mecra OaHKOBCKHE MPOAYKTHI M TOJIB30BATHCS YCIyTaMH
Banka/ TpeTpux nui, B TOM 4uciie napTHepoB banka u nouepHux obmectB banka, mpu ycI0BUH MPOXOKACHHS
Knunentom ycnemHo# Mnentuukanmnu n Ayrenrudukanuu (eciau nHoe He onpezaenero b0O).

Wndopmanust o npoaykrax u yciyrax baHka/TpeTpux JnuI, B TOM 4Hcie MapTHEpoB baHka W modepHUX
o6mectB banka, 00 onepanusx, MHBIX IEHCTBUAX, JOCTYITHBIX B Y JaJICHHBIX KaHAJIaX 00CTYKUBaHUs, MOJKET ObITh
pasmeniena Ha O¢unuansHoM caiite banka n/umn B Cucreme «Coepbank Onnaitn» w/unu B [loapaznenenusx
banka.

bank uMmeer mpaBo B OJHOCTOPOHHEM MOPAIKE HU3MEHSTH MEPEUCHb MPOAYKTOB M YCIYT, JOCTYIHBIX
Kmuenty B Ilogpasnmenenusx banka/VYnaneHHbIX KaHamax oOcmykuBaHus/BHe [loapasnmenenuit banka c
MCTONb30BaHreM MOOMIIBHOTO pabovero MecTa.

1.6. OcHoBanuem s mpenoctaBieHuss KiwmeHTy yciyr, npeaycMOTpeHHBIX JloroBopoM, sBIsSeTCS
COOTBETCTBYIOIICe 3asBIICHUE HA IMPEIOCTABICHUE YCIYTd JTUOO0 WHOW JOKYMEHT 1O (hopMe, YCTaHOBICHHOW
BankoM, HamiexkammM o00pa3oM 3amOJHEHHBIM W TOANHMCaHHbIA KiueHToMmM, W mepenaHHbli B baHk ¢
npeabsaBicHueM KIHEHTOM AOKYMEHTa, yIOCTOBEPSAIONIETO JIMYHOCTh, €CIM MHOW MOPSIIOK MPEAOCTaBICHUS
yciyru He onpezenes JbO.

1.7. B paMkax KoMIuIeKCHOTO OaHKOBCKoro obcmykuBanusa bank mpemocrasnser Kimenty mpaBo mytem
NoJaud COOTBETCTBYIOIIETO 3asBieHus B [lonpasnenenne banka ycTaHOBUTH /CHSTD 3ampeT (OrpaHWYeHue) Ha
BBIa4y MOTPEOUTENbCKOTO KpenuTa yepe3 «Coepbank OHmainy.

1.8. IlpenocraBienue ycuyr B pamkax JBO ocymiecTBisieTcss B COOTBETCTBHH C Tapu(aMu Ha YCIyTH,
npenoctasnsiembie [IAO COepbank (puznveckuM JuIaM, B TOM YHCJIE€ B COOTBETCTBHU C Tapu(HBIMU IIaHAMH
cornacHo [Ipunoxenuto Ne6 x YcmoBusm oOcmyxuBanusi (manee — «Tapuds»). Tapudsl pazmemarorcs Ha
Odunmansuom catite banka w/unu B [loapasaenenusx banka.



1.9. Ob6paborka bankom buomerpuyeckux mepCcOHaNbHBIX HaHHBIX 1pu HWpeHtudukamum u
Aytentudurkanun Knmenta bankoM ocymiecTBiseTcss TONbKO mpu Hanuuumu y banka cormacust Knuwenrta Ha
00paboTKy ero buomerpuyeckux mepcoHaJIbHBIX AaHHBIX B NHCBMEHHOH (opMme, a Takke NpH HAIUYAU
TEXHUYECKOH BO3MOKHOCTH.

1.10.JIBO neiicTByeT Ha TeppuTOpHH 00CTy)KUBaHHUs TeppUTOPHATIBLHOrO GaHKa', B KOTOPOM O(OPMISIOCH
3asBnenne Ha OaHKOBCKOe 00cykuBaHue u 3akmodaics b0, u pacipocTpanseTcs Ha IPOAYKTH U yciuyru baHka,
MpeaocTaBisieMble JaHHBIM TeppUTOpHATEHBIM OaHKOM.

[lpn Hamuuuu TEXHUYECKOH BO3MOXKHOCTH aeWctBue JIbO pacnpocTpaHseTcd Ha TEppPUTOPHUHU
o0ciy>KHBaHUsl APYrux TeppUTOpHaNbHBIX OAHKOB M HA NPOAYKTHI W YCIYTH, MPEIOCTaBIIsiEMble NaHHBIMU
TepputopuaibHEIMU OaHKAMH.

1.11. He#ictBue JIbO pacnpoctpansercs Ha Cuera Kapt, oTKpBITEIE Kak 10, Tak U nociue 3akiaodeHus b0,
a TaKKe Ha WHBIE MPOAYKTH baHka, oTKpbeIBaeMble/mpenoctaBisiemble Kimenty B pamkax J1BO.

1.12. He#ictBue JJBO B wacTu mpenocTaBieHHs YCIyr W/WIIM NPOBEICHUS OmNepaluid yepe3 YIajleHHbIC
KaHaJIbl 00CIYXMBaHUSI PacIpOCTpaHseTcs Ha MPOAYKTHl U yciyrd banka, mpemoctaBienHble KiueHTy, B TOM
Yyclie, HA OCHOBAaHUHU OTJENBHBIX JOTOBOPOB, a Takxke Ha busHec-kapTsl, B ciydae ecnu KiueHT sBisercs
Hepxarenem busHec-KapThl.

1.13.TIpu mpefocTaBIeHUH yCIyT / poBeIeHHH onepanuii uepes [loapasaenenus banka B pamkax JIBO*:
- Unenrtudukanns Knuenra bankom ocymectsisiercs:
® Ha OCHOBaHWH JOKYMEHTA, yIOCTOBEPSIIOLIETO JMYHOCTh KinenTa; n/mmum

® Ha OCHOBAaHWH JOKYMEHTA, yIOCTOBEPSIONIETO TMYHOCTh KirenTa u npenbsasieHHol Kinnentom
Kaptel/NFC-kapts1; n/unu

® Ha OCHOBaHWU NpenbsBieHHON Kinnentom KapTsl; u/nnm

® Ha OCHOBAaHUHU BI/IOMeTpI/IquKI/IX NEPCOHAIBHBIX TaHHBIX KJ'H/IGHTa; W/WIn

e Ha OCHOBaHMM HOMepa MOOWIBHOTO TenedoHa, mpegocTaBieHHOro KnneHToM mpu 0OCITyXKMBaHHU B
Honpasnenenuu banka unu B YcrpoitctBe camoobcenyxupanus banka®,

Kmuent cumraercs UWACHTUUIMPOBAHHBIM B  CIy4ae COOTBETCTBHS PEKBU3UTOB JOKYMCHTA,
YAOCTOBEPSIONIETo TMYHOCTh KiMeHTa u/uimu coOTBETCTBUS MH(OpMAIlUU, HAHECCHHOM (3amucaHHoi) Ha Kapry
(MarauTHYI0 TIoNocy Kaptei, B Mukporponeccop Kaptei, nuieByo/060poTHyo ctopony KapTer), mu00 maHHBIX
NFC-kaprer uaopmanuu, coaepxkaiieiics B base qanapix banka; u/wim Ha OCHOBaHUU TOJIOKUTEIHLHOTO OTBETA
OT aBTOMATHU3UPOBAHHOM cHUCTEeMBl baHka O cTemeHu CcXOXecTH buoMerpuueckux NEepCOHANBHBIX TaHHBIX
Knuenrta, momy4eHHBIX TpPU COBEPIICHUM OINEpalud, ¢ bHOMETpUYECKUMU TNEepCOHANBHBIMU JIaHHBIMU,
nMmeronmMucs B basze nanaeix banka.

- Ayrentudukanus Knuenta bankom ocymectsusiercs:
e Ha OcHOBaHWH BBOAa npasuisHOro [TNMH; n/nmm

e B ciyuae npexabsiBieHuss NFC-kapTbl, Ha OCHOBaHWM YCIEIIHOW ayTeHTU(UKALIMH B COOTBETCTBYIOLIEM
MOOWJILHOM TPWIOKEHHH Ha MOOWJIBHOM ycCTpoiicTBe (IIyTeM NOATBEpKAeHUs bromerpuyeckumun
MepCOHANBHBIMU JaHHBIMU Kimenta Ha MoOWIBHOM YCTpOWCTBE WM BBOJAA mapoiisi Ha MoOHIsHOM
YCTPOKICTBE, B MaMITH KOTOPOTrO coxpaHeHbl pekBu3nThl NFC-kapTel) m BBozma mpasuibHoro [TMH
Kaptsl, k koTopoii Beimymiena Takas NFC-kapTa; u/umu

® Ha OCHOBAHHH ITIOJIOKHUTCIIBHOT'O OTBETA OT aBTOMaTHBHpOBaHHOﬁ CHCTEMBI baHka 0 CTEIICHH CXO0XKECTH
BI/IOMCTPH‘ICCKI/IX NEPCOHAIBHBIX JaHHBIX KJ'II/ICHTa, MOJYYCHHBIX MpHU COBCPHICHUH ONIcpanuu, C
BI/IOMeTpI/I‘lCCKI/IMI/I NepCOHAJIBHBIMU JaHHBIMU, UMCIOIIIUMUCH B baze JaHHBIX BaHKa; W/WIn

1 .
CHHCOK PEerHoHOB, BXOJAIIUX B cocTaB TeppuTopHanbsHoro 6anka, pasmenieH Ha O¢dunuansHoM caiite banka.

2
Br16op (akTopoB HAEHTHOUKAME U ayTeHTH(HHUKAIUHE OCYIIECTBISCTCS II0 PEIICHHIO OaHKa.

3 .
HpI/I HaJINYUHA TCXHUYICCKON BO3MOKHOCTH.



® Ha OCHOBAaHUU JOKYMCHTA, YIOCTOBCPAIOUICTO JIUYHOCTD KJ'II/ICHTa; H/UIH

e Ha ocHoBaHMH BBOoAa Kimentom Ha tepmuHane/MobunbHOM pabouem mecte paboTHHKa banka kona,
nonydeHHoro B SMS-coobmennn ¢ Homepa 900 Ha HoMep MoOwmmbHoro Tenedona Kimenra,
3aperucTpupoBaHHOrO st JocTyna Kk SMS-0anky. B ciywae, ecim ans Kaptel/ Ilnatexnoro cyera
Knuenta He 3apeructpupoBaH HOMep MoOMIBHOro TenedoHa Ans goctynma kK SMS-06aHky, Kox
HanpaBJIsIeTCsS Ha HOMEp MOOMIIBHOTO TenedoHa, yKa3aHHBIN B 3assBICHUN HAa OaHKOBCKOE 00CITY>KUBaHUE
i B 3asBieHnn o0 m3MeHeHny nHdpopmarmu o Knnenre; u/umu

® IMIYTCM Ha)XXaTu:da Knuentom B MoOUIBEHOM OPUITOKCHHUN banka kHomku «HO,Z[TBCpI[I/ITB»4 o1
napamMeTpaMu omnepanmnu, KOTOPbIC OTO6pa)KaIOTC$I B MoOHIEHOM OPUITOKCHHUN Bbanka nocnie HaxxaTus
KauenTom ccbuiku AJI TIepexoa B MobunsHoe MOPUITOKCHHUC banka B HOEJIX MOATBCPIKACHUS OIICpali.
Ccruika HaIrpaBJIgCTCA bankxoMm napu 06pa]l[eHI/II/I Knuenra 3a npeaAOCTaBJICHUCM YCIIYTH / MMPOBCACHUCM
orecpanuvn B HO,I[pa3,I[CHCHI/II/I banka mocne CKaHUPOBaHUMA Kanenrom QR—KOZ[aS, 0T06pa>KaeMoro Ha
OKpaHe pa6oqero MECTa pa60THI/IKa BaHKa, WK C IIOMOIIBIO PUSh—y'Be,Z[OMJ'ICHI/IHG.

1.14.TIpu npexocTaBieHny ycayr / mpoBeneHuu omnepanuii BHe [lonpasnenenus banka ¢ ucrnonszoBanuemM
Mo6uIbHOro paboyero Mecra':

- Unentudukanns Knuenra bankom ocymiectsisiercs:
® Ha OCHOBAaHWH JJOKYMEHTA, yIOCTOBEPSIOIIETO TMYHOCTh KnnenTa; n/nnm
® Ha OCHOBaHMU bromeTpuueckrx nepcoHalbHBIX AaHHBIX KnneHTa;

Kauent cuuraercs I/I}_IGHTI/I(l)I/ILII/IPOBaHHBIM B ciydac COOTBCTCTBUSA pPCKBU3UTOB JOKYMCHTA,
YAOCTOBEPAIOIICTO JUYHOCTDH K.]'II/IeHTa, I/IH(l)OpMaI_II/II/I, conepmameﬁcx B baze JaHHBIX BaHKa; W/WIIM Ha OCHOBAHUU
IIOJIOKHUTCIIBHOT'O OTBETa OT aBTOMaTI/I3I/IpOBaHHOI71 cHCTeMBI baHka O CTEIEHH CXOXKECTH BI/IOMG’I”pI/I‘lCCKI/IX
NEPCOHAJIBHBIX  TAaHHBIX KJ'II/ICHTa, MOJYYCHHBIX TIIpU COBCPIICHUU OIcpanuu, C BI/IOMGTpI/ILICCKI/IMI/I
NEpCOHAIBHBIMU JAaHHBIMU, UMCIOIIIMMUCS B baze JaHHBIX banka.

- Ayrentudukanus Knuenra bankom ocymectsisiercs:
® Ha OCHOBAaHWH JJOKYMEHTA, yIOCTOBEPSIIOIIETO TMYHOCTh KnnenTa; n/unm

e Ha ocHoBaHUM BBoJa Knnenrom Ha MoOunbHOM pabodeM MecTe paboTHHKa banka Koz1a, MOTy4eHHOTO B
SMS-coobmmennu ¢ Homepa 900 Ha HoMep MoOmIbHOTO Tenedona KinneHra, 3aperucTpupoBaHHOTO IS
nocrymna Kk SMS-6aHKy; u/um

® IMIYTCM Ha)XXaTuda Knuentom B MoOUIBEHOM OPUITOKCHUN banka kHomku «HO,Z[TBCp,Z[I/ITB»S o1
napamMeTpaMu onepannu, KOTOPBIC 0T06pa)KaIOTC$I B MoOHIEHOM OPUITOKCHHUN banka nocne HaxxaTus
KauenTom ccbuiku AJI TIepexoa B MobunsHOE OPUITOKCHHUC banka B HOEJIX MOATBCPIKACHUS OlICpalu.
Ccruika HaIlpaBJIICTCA bankxoMm napu 06pa]l[eHI/II/I Knunenra 3a MnpeaAOCTaBJIICHUEM YCIIYTU / MMPOBCACHUCM
Orcpanun BHE Ho;[pasz[enem/m banka mocie CKaHHUPOBaHUA KnauenTom QR-KO):[ag, 0T06pa)KaCMOI‘O Ha
OKpaHe MoOUILHOTO pa6oqero MECTa pa60THI/IKa BaHKa, WK C IIOMOIIBIO PUSh—YBe,Z[OMJ]CHI/IHIO; H/UIH

® Ha OCHOBAHHUH ITOJTOKUTCIBHOI'O OTBCTA OT aBTOMaTI/I3I/Ip0BaHHOﬁ cucTeMbl baHKa 0 CTeeHH CXO0XKECTH
BI/IOMeTpI/I‘lCCKI/IX MEPCOHAJIIBHBIX TaHHBIX KJ'II/ICHTa, MOJY4YCHHBIX MTPU COBCPIICHUHN OnICpalnu, C
BI/IOMeTpI/I‘lCCKI/IMI/I NepCOHAJIBHBIMU JaHHBIMU, UMCIOIIIUMUCH B Bbaze JaHHBIX banka.

1.15. OTkpeiTHE U OOCITYKMBaHHE OTIEIBHBIX BHAOB CUETOB, HE BKIIOYeHHBIX B JBO, mpexocraBieHne
0aHKOBCKHX YCIIYT U IPOJYKTOB MOKET PEryJINPOBAThCS OTACIBHBIMHU IOTOBOPAMH, COTTIAILICHUSMH U TIPaBUIaMU
(ycrnoBusMH) 00CITy>KUBaHHMS, 3aKJIIOYCHHBIMU/YCTAaHOBICHHBIMH KaK /10, TaK M HOcIie 3aKmodyenns KnveHtom u
Bbankom IBO. B cnyuae npotuBopeunii Mexny nonoxenusMu J[bO u qorosopaMu, cornameHnsMu U NpaBUIaMu

4 KHomKa peannsyercs CpecTBaAMHU MPOTPAMMHOTO o0ecrieuenus. BaHk BIpaBe M3MEHSATh JU3aliH M HAMMEHOBAHHE JIAHHON
KHOIIKU.

5 Tlpu HAIMYNK TEXHUIECKOH BO3MOKHOCTH.

® Tlpu HATMYNK TEXHUYECKOH BO3MOKHOCTH.

7 Tlpu HAIMYUK TEXHUIECKOH BO3MOKHOCTH.

8 Knomnka peanusyeTcst CpeICTBAMH POrPAMMHOTO 00ecriedenus. BaHk BIIpaBe M3MEHATHL JU3aiiH U HAUMEHOBAHWE JAHHOM
KHOIIKU.

° Tlpy HAIMYUK TEXHUIECKOH BO3MOKHOCTH.

10 pu HanmMuMu TEXHUYECKON BO3MOKHOCTH.



00CITy)KMBaHUS, OTHOCSAIIMMHUCS K TeM Wi WHBIM CdyeTaM, 0aHKOBCKUM yCITyTraM U MPOTyKTaM, COOTBETCTBYIOIINE
OTJICNIEHBIC JIOTOBOPHKI, COTJIAIICHUS W TpaBUiia 00CITY)KHBaHUS UMEIOT TIPEUMYIIIECTBCHHYIO CHITY, €CIH MHOE He
onpeneneno AbO.

1.16.KnuenT o6s3yeTcs BRIMOMHATH ycaoBus JBO.

1.17.bank MMeeT NpaBO B OJHOCTOPOHHEM IMoOpsAAKe BHOCUTH u3MeHeHHsd B JIBO c mpeaBapuTenbHBIM
yBegomieHueM KimeHTta He MeHee 4yeM 3a 15 paboumx nHeit B otuere mo Cuery Kaptel, w/mnm uepes
nHpopmanmonHsle crerasl [logpa3nenenuit banka, w/nmm OdunnansHeiii caidT banka.

1.18.B cnyuyae Hecormacus Knuenra c¢ msmenenwem JIbO Knment mmeer mpaBo pactoprHyts JBO,
MUCHMEHHO yBeIOMHUB 00 3ToM baHk myTeM momaun 3asBiaeHus o pacropxkeHun JJbO mo dhopme, ycraHoBIeHHON
bankom. B ciiyuae Henonmyuenrs baHkoM 10 BCTyIUIEHHSI B CHITY HOBBIX yciioBHM J[BO NMUCEMEHHOTO YBEIOMIICHHUS
o pactopxenuu JIbO, bank cuutaet 310 BeipaxkeHuem cornacus Knuenrta ¢ uamenenusmu yciosuit JIbO.

1.19.bank BnpaBe orpaHnuuTh npenocraBieHue Knmenty ycnyr B pamkax JIBO npu Hammunu y banka
vH(pOPMALMH 0 HeaKTyalbHOCTH/OTCYTCTBUM AaHHbIX KnnenTa'', ¢ mpeiBaputensHbIM yBeoMaenreM Kinenta o
TAaKOM OTPaHUYEHHH JIOOBIM IPEAyCMOTPEHHBIM YHKTOM 8.1. YcnoBuii 0aHKOBCKOTO 00CITY)KUBaHHS CIIOCOOOM,
a TaKKe MyTeM HampasieHus: SMS-coobmenns Ha Homep MoOmIIbHOTO Tenedona KnuenTa, 3aperucTprupoBaHHbIH
Knuentom mns noctynma x SMS-0aHKy, WiM Ha HOMEp MOOHJIBHOTO TeledoHa, yKa3aHHBIM B 3asBICHUM Ha
GaHKOBCKOE 0OCITY’KUBAHHE, UM B 3asBieHHH 06 u3MeHeHnn uHpopmarmu o Kinuente / Push-ysemomienns'? B
MobunsHoM npuiioxeHnu banka.

1.20. denexnnie cpeacta, pasmenieHHole Knuentom nHa Cuerax B baHke, 3acTpaxoBaHbl B MOpPSJIKE,
pasMepax U Ha YCIOBUAX, YCTAaHOBJICHHBIX 3aKOHOAATENLCTBOM Poccuiickoit denepanuu.

1.21.11pu nposenennu Knuenrom B pamkax J{bO onepanuii BHe Ilonpasaenenuii banka ¢ ucnons3oBanueM
MobunsHoro padouero mecta u/unu B [logpasaenenusx banka:

- 110 IPOAyKTaM u yciyram Knuenra,

- 110 MPOLYKTAM M yCIyTaM TpeThuX JuIl >, korna Kiuent spnsercs Buocutenem/IIpeicTaButenem, ¢ yaeTom
OTpaHUYCHHH, TPETYCMOTPEHHBIX POIYKTOM/YCITyTOH,

- [10 IPOAYKTaM U yCJIyraM TPCThbUX JIUI-IIAPTHCPOB BaHKa, BKJIrO4Yasd JOYCPHUC 06H_ICCTB3,

- B paMKax, peannsyeMbix bankom co crpaxoBbiMu koMnanusMu [IporpaMm crpaxoBanus npu opopMiIeHUH
3asBJICHUH U JOKYMEHTOB, YKa3aHHbIX B 11.3.6.1 YcioBuii 6aHKOBCKOTO 00CTy KHBaHUS

NpU HAIUYUK TEXHUYECKOW BO3MOXKHOCTH M 1O >KenaHuio KiimeHTa JomyckaeTrcs HCIOJIb30BaHUE
AJICKTPOHHOM TMOAMKCH B TIOPSJKE M HA YCIOBHSAX, MPEAYCMOTPEHHBIX CorjameHueM 00 HCIOJIb30BaHUU
anekTpoHHo# moanucu. [Ipasuia anexkrponHoro B3aumozaeicTeus ([Ipunoxenue 3 k Y coBusIM 0aHKOBCKOTO
oOciyxuBaHus) ¥ 3asBIICHUE HAa OAHKOBCKOE OOCITY)XMBAaHHE B COBOKYITHOCTH SIBIISTFOTCS 3aKIIOYCHHBIM
Mexy Kimmentom u bankom CornarienreM 00 HCIIOIb30BaHUH 3JICKTPOHHOMN TOITHCH.

1.22.B cny4ae Bo3HUKHOBeHUs y KitneHTa npeTeHs3uil, CBI3aHHbIX C MPEJOCTABICHUEM MPOAYKTOB U YCIyT
B [lompaznencHusx banka w/unmu B YKO w/wim BHe [logpasnenenuii banka c¢ ucmonb3oBaHueM MoOHIBHOTO
pabouero mecta, KimueHt uMeeT mpaBo oopMUTh COOTBETCTBYIOIIEE 3asBieHue B [loapasnenenuu banka, uepes
OdunmanbHelii caifT banka, Kontaktusiit Ilentp banka wi Cuctemy «C6epbank Onmaita»'?,

1.23.bank uMeeT mpaBo OTKa3aTh B BHIMOJHEHUU pacnopsikeHus: KimeHTa o cOBepIICHUH OIepaiuu npu

HaJIM4YUHU HOHOBpeHHﬁ, 4TO omepanus COBCPHIACTCA B LCIIAX JICTAJIM3alluu (OTMLIBaHI/ISI) JA0X00B, MOJYYCHHBIX

' B cooTeTcTBUM ¢ TpeGOBaHUAMM:

- ®enepanpHoro 3akoHa ot 07.08.2001 N 115-®3 «O npoTHBOACHCTBHY JIeTan3ayy (OTMBIBAHHIO) JOXO/I0B, ITOJyYCHHBIX
MIPECTYIHBIM TIyTeM, U (PMHAHCHPOBaHUIO TeppopusMa» (nanusle Kimmenra: ®UO, naHHbIE HOKYMEHTa, yJIOCTOBEPSIOIIETO
JIMYHOCTB);

- ®enepanbHoro 3akoHa ot 27.11.2017 Ne 340-®3 «O BHeceHMM H3MEHEHMI B 4acTh nepBylo HanoroBoro kojekca
Poccuiickoit @enepanmu B CBSI3M € pealM3alldeld MEXIyHapOJHOTO aBTOMAaTHYECKOro oOMeHa HHGopMaruen u
JIOKyMEHTallMeld 10 MEeXIyHapOoJHBIM TIpyIaM KoMmaHuit» (naHHsle KimeHTa: cTpaHa HajJoOroBOro pes3uJICHTCTBA,
WHOCTPaHHBIN NACHTH(UKAINOHHBII HOMED (1100 IPUYMHA €T0 OTCYTCTBHSA)).

12 Tpu HanmMuum TEXHUUECKON BO3MOXKHOCTH.

13 Tpu HanmMuum TEXHUYECKON BO3MOKHOCTH.

14 Tpu HamMuuM TEXHUYECKON BO3MOXKHOCTH.



MPECTYIHBIM IIyTeM, (MHAHCUPOBaHUS TePPOpH3Ma WM (GUHAHCUPOBAHHUS PACHIPOCTPAHEHHS OPY>KUSI MaCCOBOTO
YHHUYTOXKCHUSL.

2. TEPMHUHBI, TIPUMEHSAEMBIE B 15O

2.1. AGOHeHT — (hu3HUIecKOoe JIUIIO - OJB30BATENb YCIYTaMH CBS3H, C KOTOPBIM ONEPaTOPOM COTOBOM CBSI3H
3aKIII0UEH JIOTOBOP O MOIYYECHUH yCIyT MOOMIIBHOH (MOJBMKHON paanoTene(OHHOM) CBSI3H.

2.2. AHaJIOT COOCTBEHHOPYYHOI TMOJNMCH — KOJ, Mapoib WJIN WHOMW, yKa3aHHbIM B JloroBope anamor
COOCTBEHHOPYYHOU MOAMHUCH, UCIOJIb3yeMblii KineHTOM [ MoATBEep)KIOeHUs BoJjeu3bsBieHus Kimenra nHa
COBEpIICHUE ONEpalul WM yIOCTOBEPSIOMUI (haKT COCTaBICHMS W/WIM O3HAKOMJICHUS, W/HIM TOAMHACAHHS
3JIEKTPOHHOTO COOOMICHUs, OJIEKTPOHHOTO JOKYMEHTa, B TOM YHCJIE JOTOoBOpa B DJJICKTPOHHOM BHJIE,
3aKITI0YaeMOro uepe3 Y lajieHHbIe KaHAIbl 00CITyKUBaHHUS.

2.3. AytenTudukanus — yIOCTOBEpEHHE NPaBOMOYHOCTH oOpamienuss Kimenra (moBepeHHOro mnuma
Knuenta) B bank, B ToM ymcie npu oOpamieHud mo TeiaedoHy, A COBEPLICHUS ONepaluil W/HiaH MONTydeHHs
uHpopMauu 1o npoxykram banka B mopsinke, npeaycmorpenHom JBO.

2.4. ba3a nannbix banka — nporpamMmMHoO-anmnapaTHblii KoMmiuieke banka, oOecrieunBaronuii IpoBeaeHNE
Knmnentom onepanuii o npogykram banka u conepskaumii maopmanmio o KimeHte, HOCTaTOYHYIO IS €TO0
Unentnduranun u Aytentudpukannu B cootrBercTBun ¢ JB5O.

2.5. Bank — I[lyonnunoe akuuonepHoe o0mectBo «Coepdank Poccum» (ITAO COepbaHk).

2.6. bankoBckuii cuer (Cuer) — cuet dusnveckoro juua B Bajrore Poccuiickoit @enepanym, nommapax
CHIA wnu eBpo. CuUer MOXET UCIOJNb30BAaTHCS JJIs COBEPIICHUSA ONEpaluid, HE CBSA3aHHBIX C
MNPEANPUHUMATEIBCKON AESITEIbHOCTBIO MIH YaCTHOM HpaKTHKOﬁIS.

2.7. Be3or3piBHOCTH IlepeBofa JeHEKHBIX CPEACTB — XapakTepucTuka llepeBona IEeHEXHBIX CPEACTB,
o0o3Havaronas OTCYTCTBHE WM TPEKpalleHHe BO3MOXKHOCTH OT3bIBa PACIOPSHKEHUS 00 OCYIICCTBICHHU
[lepeBona neHEKHBIX CPEACTB B ONpPEIENICHHBI MOMEHT BPEMEHH, €ClI MHOe He OOYCIOBIEHO NMPHUMEHSIEMO
(dopmMoii Ge3HATMYHBIX PACYETOB WIH (eiepaTbHbIM 3aKOHOM.

2.8. bBenepuuuap — ¢usnUecKkoe MO, KOTOPOMY INpUHAIUIeKAaT TpaBa Ha JCHEXKHBIE CpPEICTBa,
Haxozsmuecs Ha «HoMuHaIBHOM cUeTe».

2.9. buomeTpuueckuii MeT0] ayTeHTHPUKAIUM — MeToA AyTeHTH(ukauuu KineHrta, BBIMOTHEHHBIH C
MpUMEHEHUEM TeXHOJIOrun buoMerpudeckoro pacno3HaBanus (OMOMETPUH) U UCTIONIb30BaHneM bruoMerpuiecknx
MIEPCOHANIBHBIX TaHHBIX.

2.10. buomerpuueckuii Meroa uaentupuxanuu — Metoq Mnentudukanuu KimeHTa, BBITOTHEHHBINH C
MPUMEHEHUEM TEXHOJIOTUU broMeTpudeckoro pacrno3HaBanus (OMOMETPHUH) M UCTIONh30BaHUEM bruoMeTpuyeckux
MEPCOHANLHBIX JaHHBIX.

2.11. BuomeTpuyecKHe NePCOHAIBHBIE TaHHbIE — CBEJICHNUS, KOTOPBIE XapaKTEePU3YIOT (PH3HOIOTHIECKUE
u Ouonormyeckne OCOOCHHOCTH 4YENOBEKa, HAa OCHOBAaHMU KOTOPBIX MOMKHO YCTaHOBUTH €ro JMYHOCTb.
Bruomerprueckue mepcoHadbHBIE JaHHBIE MOTYT HCHONB30BaThesa Aisl MaeHtupukanmm u AyTeHTH(QUKAIIH
Knuenra npu o6pamenuu B bank.

2.12. buomerpuyeckoe pacno3HaBaHue (0moMeTpusl) - aBTOMAaTUYECKOE pacmno3HaBaHue KineHTOB,
OCHOBaHHOE Ha WX MOBEACHYCCKUX U OMOIIOTUYECKIX XapaKTePUCTHKAX.

2.13.BpokepcKHe YCJIYTH — YCIYTH, CBSI3aHHBIC ¢ OPOKEPCKUM OOCTY>KUBAHHEM IO IICHHBIM Oymaram Ha
toprax ['pymmer «MockoBckas Oupxka», 3AO «Donmosas Ooupka MMBB» (®b MMBB) u OAO «Cankr-
[etepOyprckas Oupxay.

2.14. bu3Hec-kapTa - IUIATe)KHas KapTa, BbITyckaemas Ha uMs KimeHTa Kk OaHKOBCKOMY cYeTy
IOPUINYECKOTO JIMIA WIK HHAUBUYaIbHOTO MpeANpHHAMATENs (KOPIOpaTUBHOTO KiineHTa banka).

2.15.BpInUCKA - OTUET IO ONEPALMSIM, IPOBEACHHBIM 0 CUeTy, 3a ONPECICHHBIN IEPUO]] BPEMEHH.

2.16.T'eomo3unusi - JaHHBIE O TeorpaUUECKOM MECTOMONIOKECHUN (Teorpauueckue KOOPAMHATHI)

15 3a HCKII0YCHUEM CJIy4acB 3aKJIIFOYCHUS MCIKIY Bbankom n Kinuentom A0TO0BOpa 0 NpeAOCTABJICHUN CepBI/Ica «CBoe JCTIO».
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MobunsHoTro yerpoiictBa KnreHra (Ha OCHOBE JaHHBIX CETH Omeparopa coToBoi cBs3u U curHanos GPS) u mecte
coBepiieHus Kinrenrom onepanuii.

2.17.1ep:xkatean Kaptsol ([lep:kaTesn) — usudeckoe JUI0, Ha UMt KOTOpOro BeimymieHa Kapra. O6pasery
nonmucu Jlepxkarenss Kaptel umeercs Ha 000poTHOH cTopoHe KapThl (py Hanwyuu MOJOCKH s momamucu). B
ciydae BEIITycKa «uMeHHOM» Kaptel, nms u hamunus [epxarens Kaptel ykassiBatores Ha Kapre, 3anmucsiBarorces
Ha MarHUTHOH T0OJIOCEe M Ha MUKponporieccope KapTel (ripu Hanwaum).

2.18.loroBop 0aHKOBCKOro cuera « HoMUHAJBHBIN CYeT /51 3aUMCJIEHUs] COUMAJbHBIX BBIIAT» —
«YCIIOBHS OTKPBITUS M COBEPIICHUS ONepaluii 0 HOMUHATBFHOMY CUETY JUIS 3a4MCIICHUS] COMATIbHBIX BHIIJIAT B
ITAO CoOepbank» 1 JOTOBOp cueTa, 3aKIIOUEHHBIN 1Mo hopMme, ycTaHOBIeHHON bankom, moxnucanusiii Kimentom
u bankowm Oe3 yuactust benedunmapa.

2.19.ECHA - ®@ecpaepanpHas rocygapcTBeHHas uHpopMmauuoHHass cuctremMa "EnuHas cucrema
UACHTU(PHUKALUN U ayTeHTU(QHUKALUU B HHPPACTPYKType, odecneunBaroiell HHHOpMaOHHO-TEXHOIOTHIECKOe
B3aMMOJEHCTBUE HMH()OPMALMOHHBIX CHCTEM, HCHONB3YEMBIX [UIl MPEJOCTaBICHHUS TOCYJApCTBEHHBIX U
MYHHIMIAIBHEIX YCIYT B SIeKTPOHHOM popme'®.

2.20.3anpoc — SMS-coobmenne mwimm USSD-komanga, Hampasisiemble Kimentom B bank ¢ HOMepa
MOOHIIBHOTO TeseOHa, 3apEeruCTPUPOBAHHOTO JUTA 10ocTyna K SMS-6anKy, 11 coBepiueHus [lepeBoaa neHeKHBIX
CPEACTB, CAETIOK, TIepeiaur I0pUANIECKH 3HAUUMBIX COOOLICHUH Wi oTy4eHus nHoi nHdopmanuu ot banka.

2.21.Anentudurkarop Kauenra (ID) - Homep Knuenra B bazax nanneix banka.

2.22.AnenTudukanus — ycraHoBleHHe nmyHOocTH Kimenrta (moBepenHoro nwma KiweHra) mpu ero
oOpamiennu B baHk 1S coBepiieHus onepaiuil wiu nonydenus uapopmarn mo Caeram Knmenra B mopsizike,
npexycMmoTpeHHoM J15O.

2.23.AupuBuayanbHblii  npeainpuHuMaTtens —  Kiwment,  ABidomumics — MHAMBHIYaJIbHBIM
MpeIIPUHUMATENIEM B COOTBETCTBUH C 3aKOHOATENHCTBOM PO.

2.24. AuopMmanmoHHOE CcO00IIeHHe — JT000e WHGpOpMAIMOHHOE cooOmeHne banka, oTmpasisemoe
Knuenty B Buzme SMS-cooOmiennss Ha HOMEp MOOWMJIBHOTO TenedoHa, 3aperucTpUpoBaHHbIM KimeHToM s
noctyna kK SMS-0anky, uiaum Ha HOMEp MOOWIBHOTO TeiedoHa, yKa3aHHBIM B 3asBicHHMM Ha OaHKOBCKOE
obcmykuBaHue/3asBIeHH 00 W3MeHeHMH uH(opManuu o Kiuente, mnu B Buge Push-ysemommenus'’ (B
MobunsHoM mpunoxeHuu banka), Bkimowas OpnHopazoBble maponu (OmHopasoBble Kozbl), CooOuieHust st
MOATBEPXKICHUS.

2.25.UudpacTpykTypa B3aummMoaeiicTBUs - WHPOPMALUOHHO-TEXHOJIIOTHYECKAs] U KOMMYHHKAIMOHHAs
WHPpPACTPYKTypa, B TOM YHCJIE EAMHBIA TOPTal TOCYJapCTBEHHBIX W MYHHUIMIIAIBHBIX YCIYyr Hu (WIN)
pErHoHaIBbHBIE IOPTAIIBI TOCYTAPCTBEHHBIX M MyHHIIUIIANBHBIX YCIYT, HCIIONb3yeMast JUId MOJJa4uH B SJIEKTPOHHOM
BUJIE 3apOCa U HWHBIX JOKYMEHTOB, HEOOXOJUMBIX Ul MPEIOCTaBICHHUS T'OCYJAapCTBEHHOW YCIYTH, U IpueMa
TaKUX 3alPOCOB M JOKYMEHTOB OPraHOM (OpraHu3alnuel ), NpeI0CTaBIIONMMY TOCYIaPCTBEHHYIO YCIYTY.

2.26.Kapra — OankoBckas kaprta (neOertoBas Kapra, xpeamtHast Kapra), sBnsromasics S1€KTPOHHBIM
cpeactBoM mmarexa u Beimyckaemas [IAO CoOepOank Ha ums Hepkatens. Kapra Moxer ObITh «AMEHHOW» (C
ykazanueM Ha Kapte nmenn n ¢pamunnn Hepxatens Kaptsl) mubo «HeMMEHHOI» ¢ MOMEHTaJILHON BhIgauei (6e3
ykazanus Ha Kapre umenu u ¢pamuniu Hepxatens KapTor).

2.27. KaueHT — ¢uznyeckoe nuno, 3akatounsiiee ¢ bankom JBO.

2.28.Kox 6e30macHOCTH — TapOJIb MHOTOKPATHOT'O MCTIOJIb30BaHUS C HEOTPaHUYEHHBIM CPOKOM JEMCTBHA,
KOTOpBI KIMEHT caMOoCTOATENFHO OJHOKPATHO MOJy4aeT B YCTPOHCTBax caMooOcCiIyXuBaHHs/ (HOPMHPYET B
MoGunsaoM npuiokenun banka'®. Mcmomwssyercs ama  Ayrentudukamuu Kiomenta B YcTpoicTBax
caMOOOCIYXMBaHUs, Il OIUIATBl TPH COBEPIIECHUM OMNEpaluii M HHBIX CHEJIOK C HCHOJIb30BaHHUEM
buomeTrpuueckux mepcoHaNbHBIX JaHHBIX KiMeHTa; omaTel TOBapoOB U YCIYT B TOPrOBO-CEPBUCHBIX
NPEANPHUITUSIX C UCTIONB30BaHNEM bruoMeTpruueckoro MerToja ayTeHTU(HKAIMN B COOTBETCTBUH ¢ «JloroBopom Ha

16 Tepmun npumensercs B cootBercTBuM IlocTanosienuem IIpaButensctia ot 08.09.2010 Ne697 «O enmuoii cucreme
MEKBEIOMCTBEHHOT'O B3aHMOECHCTBHSI.

17 Tpn HATMYNK TEXHUYECKOH BO3MOKHOCTH

18 Kon 6eszomacnoctr, copmupoBarubiii KineHTOM caMOCTOATENEHO B MOOHMIIBHOM NPUIIOKEHMH BaHKa, MOXET OBITh
WCIIOJIB30BaH TOJIBKO JUIS HOATBEPK/ICHUS OILIAThl TOBAPOB U YCIYT B TOPIOBO-CEPBUCHBIX MPEIIPHUITUSX.
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BBIITYCK U 00cy>kuBanue aedetoBoit kapTel [IAO CoepOaHk, Ha OTKpBITHE U 00CTy>KuBaHue «llmarexxnoro cueray
ITAO Co6epbank»/ «JloroBopoM Ha BBIITYCK U 00cTyKiBaHue KpeauTHOH kapTel [IAO COepOaHK, OTKpBITHE CUeTa
JUIsL ydeTa Olepauuii ¢ HCIOJb30BaHUEM KapThl M NPEAOCTABICHHE BO30OHOBISEMON KPEOUTHOW JMHUM IS
MPOBEIEHHS OTIEPALIMii IO KapTe.

2.29.KomaHaa TOATBEPXKIEHUS — TEKCT, KOTOpbIH KiMeHT camMocToATEenhbHO BBOAUT B MOOWIBHOM
NPUIOKCHUU banka'’, wiu rojgocoBas KOMaH/a, koTopyro KimeHT camocTosiTeThHO 03BydrnBaecT B MOOMIBHOM
MNPUIOKCHUU Banka?®. TekcT KOMaHIbI MOATBEPKACHUS ompenenseTcss baHkoM W IOBOAMTCS A0 CBEACHUS
KJIMEHTOB IIyTEM pa3MeleHust nH(OPMAIUH 0 cojiepxkannu koman Ha OdunmanpHoM caiite banka. bank Brpase
HU3MEHSTh COJIEPKaHUe KOMaHI.

2.30. Ko moaTBep:KIeHUs] — UCTIONB3YEMbI B KadecTBE AHAIOra COOCTBEHHOPYYHOH MOAMUCH/TIPOCTOM
aNeKTpoHHOM moamuch Kimenta mmdpoBoit kox s moxaTBepxkiaeHus KimeHTOM BuAa W MapaMeTpoB
yciyru/onepanuy, ocymiectsiaeHHol Knmentom mpu ero oOpamiennn B Konrtaktabiid Llentp banka mubo mpu
ocymectBieHnd bankom ucxopsmero tenedonnoro 3sonka Kinuenty. Kon noarsepskaenus Hampasisiercs: bankom
B SMS-coo0mienun (C BUAOM U MapaMeTpaMH ycIyru/omepanui) Ha HoMep MoOWibHOro Tenedona Kimenra,
3apeTUCTPUPOBAHHBIN 1S HocTyna K SMS-0aHKy.

2.31. Komnpomeranus — Gakt goCTymna HOCTOPOHHETO JIMIA K 3aIIUIIaeMoi HH(QOpMaLnu.

2.32. KoutaktHbiii IlenTp bBanka — kpyrimocyrouHas ciyx0a WHQOPMAIMOHHON MOJAEPKKH,
JUCTAaHIMOHHOTO OOCTYXKHBAaHUS M pean3aluy MpoaAyKToB U ycinyr banka/maptHepoB baHka, BKItouas 1ouepHue
obmmectBa banka, ¢ koTopsiMu baHKOM 3akit04eHbl 10roBopbl. OOCTyKUBaHUE MPEAOCTABISIETCS Mo TeaedoHam
KonraktHoro Lentpa banka, ykazanabiM Ha opuuuansHoM caiite banka n Ha 060opoTHO# cTopone Kaptel, mubo
npu ocyuiectBieHur bankom ncxonsero tenedonHoro 38oHKa Kinmenry.

2.33. Konutpoasnass unopmanusi Kimenra — OykBeHHas wian nudpoBas MHPOpMAIMS, yKa3blBaeMast
KnuentoMm B 3asBIeHHMM Ha MpeNOCTaBICHUE YCIYTH JIMOO B MHOM JOKYMEHTE, peructpupyemas B base manHbIx
Banka, koTopass MoxeT OBITH HCIONB30BaHA i AyTeHTUuKauuu Knuenra npu oOpamienun B KoHTaKTHBIHA
Hentp banka.

2.34.Jlorun (MaeHTH(UKATOP MOJBL30BATENSA) — MOCIEAOBATEILHOCTh CHMBOJIOB, HCIIONIb3yeMas s
Unentndukanmn Knuenta mpu ucnonszoBanuu COep ID, mpu perucrpanun/Bxoge B «COepbank Onmaitny.
VcranasnuBaercs bankom mn onpenensiercs Knmentom?'.

2.35.Mo6unbHoe npuio:xkenue banka — npuioxkenue (mporpaMMHoe obecriedeHue) it MoOHIBHOTO
ycTpoiicTBa, npuHanexamee baHky Wid TpeTbuM JHIaM>2, TIpefocTasisiomee KIHeHTy BO3MOKHOCTh JIOCTYIa
K ¢ynkuunonany "COepbank OwnaiiH" B 3aBUCHUMOCTH OT TEXHHUYECKOW pealu3allid COOTBETCTBYIOIIETO
TIPUIIOKEHUS.

2.36.Mo0OuIBHOE YCTPOHCTBO — 3JIEKTPOHHOE YCTPOHCTBO (TIaHIIeT, cMapTPOH, MOOUIIBHBIN TeaedoH U
T.I1.), HaxXoJsIieecsl B JIMYHOM MOJb30BaHMHM KimeHTa, MMeroliee MOAKIIOUYeHHE K MOOHMIBHON (HMOABHKHOM
panuoteneOHHON) CBSI3M W/WIM WHPOPMALUOHHO-TEICKOMMYHHUKAMOHHONW cetn «MHTepHeT» (mamee — ceTb
Wntepner).

2.37.MoOunbHoe padouee MecTto padoTHuka banka (MoOuibHOoe paGoyee MecTO) — YCTPONCTBO U
ABTOMATU3MPOBaHHAs 3allWINEHHAs CHCTEMa, TMO3BOJsAiomme paboTHHKy banka oOcmyxuth KiueHra, kak B
[Nonpazaenenuu banka, Tak U 3a €ro MpeIeIaMu.

2.38.0xn0pa30Bblii napoJb (OgHOpPa30BbIi KO) — IapOJIb OJHOPA30BOI0 UCTIONB30BaHus. cnons3yeTcs
B nensax AyTentudukanuu KimenTa mpu BeIMOTHeHuM omepanuit Ha OduimansHoM caiite banka® mmm ans
nonojgHuTeNnsHOH AyteHTr(ukanun Knuenrta npu ucnonszoBanuu Coep ID, npu Bxoge B Cucremy «CoepbaHk
Omnnaitny», I MOATBEpKICHHUS coBeplueHus onepanuii Ha OduuunansHoM caiite banka/B Cucteme «COepOaHk

19 Tpu HanmMuuM TEXHUYECKON BO3MOKHOCTH.

20 [Tpn HanMuMKM TEXHUYECKON BO3MOYKHOCTH.

21 B coorsercteun ¢ IMopsakom npemoctapienus [TAO CGepOank ycnyr depes YaleHHbIE KaHabl OOCTyKUBAHUS W
[Mopsinkom noctyna k nHGopMannoHHBIM pecypcam banka n maptHepoB banka ¢ ncrnonszoBanuem Coep ID.

22 [epeueHb TPETHUX JIUI] M HAUMEHOBAHUI MPHIIOKEHUH pasmenteH Ha OduimansHoM calite banka.

23 [locTymHa TOJIBKO MO/ 3asBKH Ha MOTPEOUTENbCKUM KPEUT.



Onnaitu»?*, a Taxke oneparmii B cetn IHTepHeT ¢ mpUMeHeHHeM TexHooruii «Visa Secure», «Identity Check» u
«MirAccept» B kayecTBe AHaslora COOCTBEHHOPYYHOW MOAMUCH W/WIH B LENIX 0€30IMacHOCTH NPU COBEPILECHUH
HanboJiee PUCKOBBIX OIIEPALH.

2.39.0¢unmanbubrii caiit banka — caiit banka B cetn aTepHer www.sberbank.ru.

2.40.11epeBo neHeKHBIX cpeacTB — jelictBus banka mo IlepeBomy IOEHEXHBIX CPENCTB B paMKax
NpUMEHsSIEMBIX (OpM OC3HATUYHBIX PACUETOB MO IMPEJOCTABICHHUIO MOMYYATEII0 CPEICTB ACHEKHBIX CPEICTB
TUIaTeNbIINKA.

2.41.1TUH — nepcoHaNbHBINA UACHTU(DUKAIIMOHHBIN HOMEP, HHIUBUIYJILHBINH KO, IPUCBAUBAEMBIN KaXKI0H
Kapte n ucnons3yemsiii Jlepxatenem KapTel mpu COBEpIIEHUU ONEpaldii U UHBIX CAENIOK C KCIOJb30BAaHUEM
Kaptel/NFC-kapThl B kauecTBe AHaora ero COOCTBEHHOPYYHOH MMOIIHCH.

2.42.Ilnatexupiii cder — CueT, OTKpHITBIM Ha UM KnueHTa M Mcmonb3yeMbld 17 ydueTa oleparui,
COBEpIIaEMBIX B COOTBETCTBHU C «/loroBopoM Ha BBITyCK U obciyxuBaHue aedetoBoit kapTel [IAO COepbank,
OTKpbITHE U 06cmyxuBanue «I[lnarexxnoro cuera»y I[TAO CoepOaHk».

2.43.Moapaznenennss banka — moapazgenenusa [TAO CoOepOaHK, OCYIIECTBISIOMINE OOCTYXKHBaHHUE
(U3NUECKUX JIUL, TIepevYeHb KOTOPBIX pa3mMelieH Ha OduunansHoM calite banka.

2.44.TlocTOAHHBIA MapoJb — TapoJib MHOTOKPATHOIO HCIONB30BAHUSA C HEOTPAaHWMUYEHHBIM CPOKOM
neiictBust. Ucnonb3yeres mis Ayrentudukanuu u Unentudukanuu Knuenrta npu ucnons3zoBanun Coep 1D, mpu
BxoJie B Cucremy «CoepOank Onaitny.

2.45.HpeJICTaBI/ITeJI]> - (1)I/ISI/I'ICCKO€ JIMO, MPEACTABJIIAIOIICC UHTCPECHL IPYyroro @HBHHCCKOI‘O Jiunia B CUIIy
HOJ'IHOMO‘II/II;'I, OCHOBAHHBIX Ha JOBCPCHHOCTH, YKaBaHI/Iﬁ 3aKkOoHa 10O aKTe YOOJIHOMOYCHHOI'O Ha TO
rocyaAapCTBCHHOTO OpraHa ujin opraHa MECTHOTO CaMOYIIPABJICHU.

2.46.11porpamMa CTpaxoBaHMsl - pealu3yeMas baHKOM cO CTpaXxoBOM KOMIIaHHMEH IporpaMma
KOJIJIGKTUBHOT'O TOOPOBOJIBHOTO CTPaXOBaHHUSI.

2.47.1lpoekT 3asiBKM — JlaHHbIE, HanpasisieMble bankom mo mHunuatuee Knmenra B MHQpacTpykTypy
B3auMoJecTBUS Ans ¢GopmupoBaHus Ha [lopTane TOCyAapcTBEHHBIX YCIOyr 3ampoca Ha NpPEeAOoCTaBICHHUE
lNocynmapctBeHHoOM ycmyry.

2.48.Padorauk BHe [logpa3aenenus banka — paboruuk banka, o0cnyxuBaromuii Kinenra Ha ocHoBaHUM
nosepenHocTH BHe [lonpasznenenus banka ¢ ucnonszoBanrneM MoOMIIBHOTO pabodero MecTa.

2.49.Pecypc Yuactuuka cpeabl OBU - caiit B cetn lHTEpHET, MOOMIIBHOE TIPUIIOKEHHE, TPUHAATICKAIIIEE
VYuactauky cpenst OBU u npepocraisronee KinreHTy BO3MOXKHOCTB OCTYTIA K YCIyraM/pogyKTaM Y YacTHHKA
cpenst OBU.

2.50.Coep ID (Coepbank ID) — cepruc banka, ¢ momomipio koToporo KianueHT nuMeetr BO3MOXKHOCTD:
- MOTYYHTh AOCTYH K HHPOPMAIMOHHBIM pecypcaM banka n maptaepos banka®;

- 4yepe3 Cucremy «COepOank OHIaiiH» YOpPaBIATE CBOMMH TI€PCOHANBHBIMH JaHHBIMH (BBOJ,
pelaKkTUpOBaHuUE, YAAJCHUE U WHBIE JEHCTBU), BKIIOYAs MPEIOCTaBICHHE COTIacuii Ha 00paboTKy CBOMX
MepCOHANBHBIX JaHHBIX banky u naptHepam banka.

[lepeuens m mopsmok coBepumenuss KnuentoMm neiictBuil mpu ucnonszoBanuu Coep ID copepkatcs B
PyxoBoactse mo ucnonszoBanuto Coep ID, pasmeniennom Ha OdunmansHoM caiite banka.

2.51. «Coepdank Onnaiin» (Cucrema «Coepdank Onnaiin») — yaajaeHHbINH KaHan oOcnyxuBanus banka,
aBTOMATHU3MPOBaHHAS 3allIMIIEHHAs CHCTeMa AMCTAaHLUMOHHOTO oOciykuBaHus Kimenrta uyepe3 O¢unmanbHBIN
caiit banka B cetu MHTepHeT, a Takke MoOuibHOE mpuiokeHne banka.

2.52.CepBuc OTKpBITHIH GAHKMHT — CepBUC 10 NpenocTaBnenuio Kmuenty B «Coepbank Omnaita»®® B

2 Heo6X0AUMOCTb monTBepxkAeHUA omneparuu Ha OdunmansHoMm caiite banka u B Cucreme «COepbank Ownnaita»
omnpenensiercst bankoM. Mupopmarms o He0OX0IMMOCTH TTOATBEP)KACHUS OTIEPaIlK JTOBOANTCS A0 cBeaeHus Kimenra nepen
COBEPILIECHUEM OIEPALIUH.

25 Tlepeuenb MH(OPMAIMOHHBIX PECYPCOB, B T.4. MOOMJIBHBIX NpuioxeHui bBanka w maprtHepo Banka pasmemeH Ha
Oduunansaom caiite banka B paznene «Coep IDy.

26 Yepes OdurnmanbHbiil caiiT BaHKa Mpy HAIMYMU TEXHUYECKON BO3MOMXKHOCTH.



pEeXUMe peabHOro BpeMeHH nHpopMauun 00 yciyrax/mpoaykrax Kinnenra, opopMiteHHBIX y YUaCTHUKA Cpeabl
OB, a taxxke Ha Pecypce Yuactauka cpenst ObU nndopmanuu 06 yciayrax/mpoaykrax, opopmieHHBIX B banke.

2.53.Cucrema «Coepoank buznec OHmalin» — cucreMa JAUCTAaHIIMOHHOTO OaHKOBCKOT'O OOCITYKHBaHHUS,
ucrnonbp3zyemass KilmeHTOM B CHITy OCYIIECTBICHHS MM IOJHOMOYHN CIMHOJMYHOTO HCIOJHUTEIHLHOI'O OpraHa
3aeMIIUKA - IOPUANYESCKOrO JIUIa, B TOM YWCIe JUIs moanucanus KimenTom m HampaBieHus B baHk jgoroBopa
nopyuuTenbcTBa KimeHra, a Takke 03HaKOMIICHUS ¢ KPEAUTHBIM JJOTOBOPOM 3aeMINKUKA — FOPUAMYECKOTO JIUIIA.

2.54.Coobmenne st moaTBep:kaenus — Mapopmanuronnoe coobiienue, otnpasisiemoe bankom Kinenty
B BuAe SMS-cooOmeHus sl MOATBEPIKICHUS UM OIEpanuid, B TOM YHCIE JJIS MMOATBEPKICHUS OIepaIuii,
COBEPILAEMBIX IMOCPEICTBOM HaIpaBJIeHUs 3amnpoca, Wi COBEPILCHHUS CIICIOK, B TOM YKCIE COJIEPKAILEe CChUIKY
Ha YCIIOBHS CJEJTKH, Tojyiexamue akmnenty KmmentoMm um pasmerniaemble Ha OdurmansHoM caiite banka wiu B
Cucreme «Coepbank Onnaiiny. 11 moaTBEpKACHHUS OTICpaIliK/COBEPIICHUS CIeinKu KITMeHT H0KeH OTIPaBHUTh
¢ HoMepa TenedoHa, Ha KoTopsid monydeHo CooOmieHue s moarsepxkacHus, B bank orBetHoe SMS-coobmieHue,
coJieprkaliee HHPOpPMaIHIo, ycTaHOBIeHHYI0 bankoM B CoOOIIEHUY 1S IOATBEPKICHUS.

2.55.CnpaBka — JIOKyMCHT, BbIIaBaeMblii baHkOM, ToOATBepxkaaommMil  (akt/coObITHE 10
Cueram/onepanusm KiuenTa.

2.56.CpeacTsa gocryna — cpeactsa’’ mns Unentuduxarmu u Ayrentudukanun Knuenta bankom gepes
VY nanenHble KaHaIbl 00CTY)KMBaHUsI W/UIK TIpH ucnonb3oBanuu Coep ID.

2.57.Cuer Kaprtbel — Cuer, OTKpBITBIH Ha uMs KiHMeHTa, W HCNONb3yeMBIH JUIs ydeTa OIeparyi,
COBEpIIaeMBIX B COOTBETCTBHHU «J[0roBOpoM Ha BHIITycK U 00cykuBaHue n1edetoBoit kapThl [IAO CoepOank, Ha
oTkpbITHE U obciyxuBanue «[lnarexxnoro cuera»y [TAO COepbank»/ «loroBOpoM Ha BBITYCK M 0OCITY>KUBaHHE
kpenuTHoil KapTel ITAO COepOaHK, OTKpbITHE cueTa Uil y4yeTa OIepaldii ¢ HUCIOIb30BAHUEM KapThl H
MPEIOCTaBICHHE BO30OHOBISIEMON KPEAWTHOW JMHUHU AJISl MPOBEICHHS ONepaluid Mo KapTe», W MPOBEACHUS
pacuetoB B cootBeTcTBUM ¢ J1BO.

2.58. TapudHublii IUIAH — CTOUMOCTb, YCTAaHOBJICHHAS! HA HA0OP MPOAYKTOB/YCIYT € YKa3aHHEM HX ITepEeyHsI
W YCIIOBHH IpenocTaBieHus (pa3Mepa IiaT W/uiu UHbIX yciouid). Ilnata 3a TapudHblii naH BKIOYaeT B ceds
LIEHy BCEX MPOIYKTOB U YCIYT, BXoaamux B TapudHeiil ruiad, npu 5ToM KineHT He 00513aH HO0Ib30BaThC BCEMH
BKITIOUEHHBIMH [TPOAYKTaMHU/yCIyTaMu.

2.59.Ynanennsie kanaasl oocay:xkuanus (YKO) — kananel/ycrpoiictBa banka, yepe3 xortopsie Kimmenty
MOTYT TIPEIOCTaBIAThCS  yCIyTH/CEPBHUCH/O0AaHKOBCKAE TPOMYKTHI  (anee — yCIOyrH): YCTpoOicTBa
camooOciyxuBanust banka, Odunmanereiii caiit banka, «Coepbank Onnaiiny, SMS-6ank, KonraktHeiii LenTp
banka, D1eKTpOHHbBIE TEpMUHAJBI Y TAPTHEPOB.

2.60.Ycayra CoBMecTHBIE YBeIOMJIEHMSI — yCIyra 1Mo WH(QOPMHUPOBAHMIO YKa3aHHbIX KiueHToM B
3asIBIICHUM Ha MOJKIItoueHUe Yciryru COBMECTHBIC YBEOMIICHHS JIHII, SIBIISIONINXCS KIMEHTaMu baHka, a Takxke
JIUII, HEe sBISoNIMXcs kineHTamu banka (manee — Ilomyuatenmu COBMECTHBIX YBEIOMIICHHH), O COBEPIICHHBIX
Knuentom onepauusix u aropusanusx no Kapre(am)/Ilnaresxxnomy(sim) cuety(am) Knuenrta. MudopmupoBanue
T, SIBJISIOINUXCSA KireHTamu banka, ocymectisercs bankom mocpenctBom SMS-cooOmenuii u/unmu Push-
yBegomieHudd. MHpopMmupoBaHWe IWIl, HE SBISIIOIIMXCS KIWEHTaMH baHka, ocCymecTBisercs baHkom
MOCPEACTBOM HampaiieHUs SMS-cooOmieHwuid. Y coBHS MOIKIIOYCHUS U NpenocTaBiacHus Y cmyru COBMECTHBIC
YBEJIOMJICHHS OIPENEICHBl B YCIOBHSX TMPEAOCTABICHUS ycIyr uepe3 SMS-0aHk, pa3MemiacMbIX Ha
OdwunmansHom calite banka.

2.61.Ycayra YBegomieHuss 00 omepanmsix — yciyra uHpopmupoBanus Kimenta o0 omepauusax u
aBTopu3anusax o Kapram u/umu [11aTexKHBIM cUeTaM H 0 3aJ0JKEHHOCTH M JIOCTYHOM TMMHTE [0 KpeTuTHBIM
kaptam. adopmuposanue ocymectsisiercss bankom mocpencrsom SMS-cooOmienuit w/unu Push-yBenomienuii.
Hns monmydenus: Ycmyru YBenomieHust o0 omepauusx KiueHTy HeoOXoAMMO HalW4ue TMOAKIIOYEHHOTO K
MOOMIIEHON (TOABMKHOHN paguoTeneoHHOM) cBa3u w/uian cetd MHTepHeT MOOHMIBHOTO yCTpOWCTBa, HAJIHMYHE
peructpaunu SMS-6anka /i MoOuinbHOTO NpriIokeHus: banka. YcnoBus MOAKITIOYEHUST U TPEIOCTABICHUS
VYenyrn YBenomieHus: o0 omepauusix ONpEeACieHbl B YCIOBUSAX INpeNoCTaBIeHHs yciayr uepe3 SMS-0aHKk,
pa3MeniaeMbix Ha OduinmanpHOM caiite banka.

27 Onpenenensl B [opsaxe npenoctapienus [TAO CoepOank ycimyr 4epes ValeHHbIE KaHAIBI 0OCTyXKUBaHUs U [lopsike
JocTyna K MHGOopMamoHHEIM pecypcaM banka n maptHepoB banka ¢ ucrions3oBanunem Coep ID.
28 TepMMH NIPUMEHSETCS B 3HAYEHHH, YCTAHOBIEHHOM B «OOIIMX yCIOBUSX BBIMYCKAa M OOCITY)KUBAaHUS KPEJAUTHOM KapThl

ITAO Coep0Oank.
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2.62. Yeayra «SMS-UudopmupoBanne no busnec-kapre» — ycnyra banka mo uHGOpMHPOBaHHIO
Knuenta o coBepiieHHON ¢ UCTIOIb30BaHMEM bU3HEcC-KapThl, BHIMYIIEHHON HA €0 MMs, ONIEpalluy MOCPEICTBOM
HanpasieHuss SMS-coobuienust.

2.63.¥YcTpoiicTBa camooocayxuBanus banka (Y C) — 6ankoMaT, THPOPMAIIMOHHO-TUIATEKHBIH TEPMIHAT
— DJJIEKTPOHHBIA TPOTPAMMHO-TCXHUUYECKUH KOMIUIEKC, TNpEAHA3HAYCHHBIA M COBEpIICHUS Oe3 ydacTHus
paboTtHuka banka omeparuii Beiaun (MpreMa) HATUYHBIX JACHEKHBIX CPEICTB, B TOM YHUCIE C UCIOJIb30BaHHUEM
mnatexxneix Kapt/NFC-kapt®, mepenaum pacnopspkeHmii KimeHTa o TepeddclIeHHH JEHEKHBIX CPEICTB C
bankosckoro cueta Knuenra u ap.

2.64.YuactHuku cpeabl OTKpbITHIX 0aHKOBcKUX HHTepdeiicoB (YuactHuku cpeast OBH) — 6ankuy,
OpraHHU3alyy, MpeloCcTaBIsonne (PMHAHCOBBIE YCIYTH, U Pa3paboTIYMKH IPOrPaMMHOT0 00ecreueH s, yCIEIHO
MPOIIEIINe TPOBEPKY Accoluanuyd pa3BuTHsS ¢uHaHCOBRIX TexHomoruii (MHH 9705086966, OI'PH
1177700002150), KOoTOpBIE Y4acTBYIOT B CO3JaHHHM U Pa3BUTUU CPEAbl OTKPBHITBIX OAHKOBCKMX MHTEpdelcoB n
KOTOpBIE IPUHSUIIN Ha ce0s1 COOTBETCTBYIOIIME 00sI3aTEIbCTBA 10 COOMIOACHUIO CTAHAAPTOB OTKPBITHIX OAaHKOBCKUX
UHTEPPEHCOBY.

2.65.91eKTPOHHBIH JTOKYMeHT — JIOKyMeHT, chopmupoBanHbi B llogpasgenenusx banka w/wim B
VYnaneHHBIX KaHamaxX O0OCIyXKMBaHHUS C MCIOJIb30BaHHEM aBTOMATU3MPOBAHHBIX cucTeM baHka u comeprkamuii B
ANIEKTPOHHOH popme:

- pacniopspkenue Knnenrta banky Ha coBepiienne onepanuii no Cuetam KimeHTa WM MHBIX onepanyi,
u/unm

- YCJIOBHS 3aKITIIOYaeMOTO JIOTOBOpa WM 3asBiieHre KineHTa Ha 3aKiioueHe JOroBOpa, /M
- yciioBus 3apanee nanHoro akuenTa mo Cueram Kapt/ [TnarexspiM cueram, u/wm,

- YCIIOBHSI HHBIX COBEPIIIAEMBIX CACIOK, B T.4. TIOBEPSHHOCTH >, H/WITH

- coralieHue/corinacue, u/niu

- 3asByieHue KineHTa Ha nmoirydeHue/m3MeHeHne yeayr baHka wiv Ha OTKa3 OT HUX, W/HITH

- nH(opMaIus 00 onepalusax, COBeplIeHHbIX Kimmenrom, u/mm

- YCIIOBUS HHBIX JOKYMEHTOB.

2.66.2JIeKTPOHHBIE TEPMUHAJIBI Y TAPTHEPOB - YJIEKTPOHHBIE TPOIrPaMMHO-TEXHUYECKHE YCTPOICTBA WU
anmnapaTHO-IPOrpaMMHBIE KOMILUIEKCHI, pa3MEIIeHHbIe Y MapTHEpoB baHka MpenHa3HAYEHHBIE A7 COBEPIIECHUS
OTIepaIfii C UCTIONB30BaHNEM OAHKOBCKHX KapT, B TOM YHCIIE IS TOTydeHHs yeiyT B pamkax JJbO31y naptHepos
Banka, ¢ KOTOpBIMU 3aKJIIOUEHBI TOTOBOPHI O COTPYAHUYECTBE B LIENAX MPOAAXKH TOBAPOB W/WIIU YCIYT 3a CUET
KpenuTHbIX cpencTB banka (mepedens napTHepoB pasmenieH Ha OdunuansHoM caiite baHka).

2.67.NFC-kapta — 31eKTpOHHOE CPEJICTBO IIATEXkAa, BHITYCKAEMOE caMOoCTosTeNbHO JeprkareneM KapTsl ¢
WCTIOJNIb30BaHUEM MOOWJIBHOTO MPHJIOKEHHUS, yCTaHOBIEHHOro Ha MoOunsHOM yctpoiictBe Kimenra, k Kapre,
koTopoe mno3Boisier Knmenty cosepmarts onepauuu no Cuety Kaprtel/ IlnaTexxHOMy cdeTy € MCIOIB30BaHUEM
TEXHOJIOTHH OEeCIPOBOAHON BEICOKOYACTOTHOM CBsI3H Maioro paauyca aevictsust (NFC).

2.68.IVR (Interactive Voice Response) — ciucreMa camo00CTyKUBaHUS (C TOJIOCOBBIM MEHIO), JOCTYITHAS
Knuenty mpu 3Bonke B Kontaktheiii Llentp banka, mo3Bonstomas KiueHTy monmy4yuTs WHGOpPMALUIO W/HIH
COBEPILIUTH OIEPALI0 B aBTOMAaTHYECKOM pekuMe (0e3 COCOMHEHHsI C OIepaTopoM), JIMOO COEIUHHUTHCS C
ornepatopoM Kontakrroro Llentpa banka mo temaruke, BbiOpanHOH KilmeHTOM B TOJIOCOBOM MEHIO CHCTEMBI.

2.69.IMEI (International Mobile Equipment Identity) — mexxayHapoauslii uaenTudrkatop MoOHIBHOTO
YCTpOIcTBa.

2.70.Push-yBenomiaeHue — cooOleHue, OTIpaBisieMoe baHKOM C HCIONBb30BaHWEM ceTh MHTepHeT Ha
MoOubHOE YCTPOMCTBO C YCTaHOBICHHBIM Ha HeM MOOWIBHBIM TpuiiokeHueM banka. Push-yBenomienwue
oTtoOpakaeTcss Ha SKpaHe MOOWIBHOTO yCTPOWCTBA B BHUJAC BCIUIBIBAIOIICTO YBEIOMJICHHMSI U MOXET OBITh

2 HcnonbzoBanne NFC-kapThl 4epe3 YcTpoiicTBa camooOCTyKMBaHUS BaHKa BO3MOXHO NpPU HAIMYMM TEXHHYECKOM
BO3MOKHOCTH.

30 [Tpu Hanmmunu TexHUYECKOH BO3MO)HOCTH baHka.

31 TIpn HanMuMKM TEXHUYECKON BO3MOXKHOCTH.
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BIIOCJICACTBHUU ITPOCMOTPCHO B MoOunsHOM MPUIOKCHUHU banka.

2.71.SMS-6ank (MoOuabHbIil 0aHK) — yJaleHHBIH KaHan oOciyxuBaHus banka, obecneuuBaromuii
KireHTaM BO3MOKHOCTb HATIPABJIATh B BaHk 3ampockl U moityyaTh oT banka MHbopMaImoHHble coobmenus’” B
Buge SMS-coobuennii Ha MOOMIIEHOM yCTPOMCTBE B J1I000€ BpeMs C MCIIOIb30BaHUEM a0OHEHTCKOTO HOMEpa
MOJBMKHOW paanoTeneOHHOM CBSI3M, MpeaBapUTeIbHO 3aperucTpupoBanHoro B banke mns moctyma k. SMS-
OaHky, u/unu nony4ats Push-yBenommnenuns B MoOuisHOM npuiioxkennn banka.

2.72.SMS - coolmeHue — TEKCTOBOE COOOILICHHE, HampaBisieMoe bankom Ha HoMep (-a) MOOHMIIBHOTO
tenedona (-oB) Knuenra.

2.73.USSD-komaHAa — TEKCTOBOE COOOIICHHE B BHJEC KOPOTKOW KOMaHIBI, HampaBisieMoe KinuentoMm B
Bank ¢ HOMepa MOOMIBHOTO TenedoHa, 3aperUCTPUPOBAHHOTO Ui AocTyna kK SMS-0anky. IlepeueHs cOTOBBIX
OIIEPaTOPOB, 10 KOTOPBIM JOCTYIIEH CEpBUC, pa3MelieH Ha OduuunansHoM caiite banka.

2.74.QR-ko0a - AByMEPHBIN MTPUXKO, TO3BOISIIONMA KiineHTaMm nmocpeicTBOM CUUTHIBAHUS YKAa3aHHOU B
HeM mHGpopManu B MoOwibHOM npuiiokeHnn banka ¢ moMomsio kamepsl MOOHIBHOTO YCTPOHCTBA MOMYYUTh
JIOCTYI K yenmyram™, pefocTapisieMbiM bankom B pamkax JIBO.

2.75.Tepmunbl «3JekTpoHHas noanuch» «(JID)», «mpocTasi IEKTPOHHAS MOANNCH), «yCHJIEHHAS
HeKBATH(UIMPOBAHHASL TOANNCH», «KJIIY MPOCTOH 3JIeKTPOHHOM moamucw» npuMmensiorcs B JbO B
cootBeTcTBHU ¢ DenepanbHbIM 3aKk0HOM OT 06.04.2011 Ne 63-D3 «O0 31eKTPOHHON TOIICHY.

2.76. Tepmunsl «I'ocynapcrBeHHas yciayra», «Ilopran rocyarapcTBeHHBIX YCIyD» IpPUMEHSIOTCS B
cootBercTBUM ¢ PDenepanbHbiM 3akoHOM 0T 27.07.2010 Ne210-®3 «OO0 opraHuzanmy IpeaoCTaBICHUS
rOCyIapCTBEHHBIX 1 MyHHUIIMIIATBHBIX YCIYT.

2.77. Tepmun «Peructp ¢pumzndecknux s ECHA» npumensercs B cooTBeTcTBUM C «llonoxeHneM o
(denepanbHO  rocymapcTBEHHOM uH(OpManmMoHHOW cucteMe «EnunHas cucremMa uACHTH(DUKALUM U
ayTeHTU(HUKaIUKM B MH(QpacTpyKType, obecrieunBaromeii HHOOPMAIMOHHO-TEXHOJIOTUIECKOE B3aUMOICHCTBHE
WHPOPMAITMOHHBIX CHCTEM, HCIIOIB3yEMBIX Ul MPEIOCTaBICHHUS TOCYIapCTBEHHBIX U MyHUIIUIIAJIBHBIX YCIYT B
3IIEKTPOHHOM (OopMe», YTBEPKAESHHBIM MPUKa30oM MHUHHUCTEPCTBA CBA3H 1 MAaCCOBBIX KOMMYHUKaIMi Poccuiickoit
Oenepanuu ot 13.04.2012 N 107.

3. CHETAUYCIYI'

3.1. BBIIYCK W  OBCIHYXHUBAHUE BAHKOBCKHUX KAPT, OTKPBITUE U
OBCIYXKUBAHUE CYETOB KAPT, BAHKOBCKHUX CYHETOB (CHETOB)

3.1.1. B pamxax nHacrosimero JJ5O KnuenT nmeet npaBo oopatuthes B baHk ¢ 3asBiIeHnEM YCTaHOBICHHOM
Bankom ¢opmbl Ha nonmyueHue aedetoBoit KapTel n/unu otkpeitue IlnarexHoro cuera, a Takxke ¢ 3asiBICHHEM-
aHKkeTod Ha mnonyuyeHue KpeauTHod Kaptel. B ciydae npuHsTus bBaHKOM MONOXHUTENBHOIO pEIIEHUS O
BO3MOXHOCTH BbITycka Knuenty neberoBoit Kaptel 3asBinennoro Kimenrom Buna, bank ocymecTBisieT OTKpbITHE
[InatexxHoro cueta u BhITyck AeOetoBoit Kaptel. B ciyuae mpunATHS BaHKOM MONIOXUTEIBHOTO pEIICHHS O
BO3MOXXKHOCTH BbIycka KnmenTty kpeautHoi Kaptel 3asBnenHoro Knmentom Bupma, KnmeHT mmeer mpaBo
WHHULMUPOBATh 3akitodeHue «JloroBopa Ha BhIMyck U oOcmykuBaHue KpeauTHoH kaptel ITAO CoOepOaHk,
OTKPBITHE cUeTa JUI yueTa olepannii C HCIoJIb30BaHUEM KapThl U MPEJOCTaBICHNE BO30OHOBIISIEMON KPEIUTHON
JIMHUM A7 NIPOBEJEHMS ONEpaluii 1Mo KapTe», KOTOpoe MPOU3BOAUTCA IMyTeM HampaieHus Knmnentom B bank
MPEIIOKEHHUS O 3aKII0OYEHNH JOTOBOPA B BUE « MHIMBUIYabHBIX yCIOBUH BBITYCKa M OOCTYKUBaHUS KPEIUTHOM
kapThl [IAO Coepbank» B cooTBeTcTBHH C «OOIUMH YCIOBUSIMH BBITYCKa M OOCITYXKHBAaHHUS KPEAUTHON KapThl
I[TAO Coepbank», onyonmukoBaHHbIMU Ha OdunmansHoM caiite banka u pasmeniennsiMu B [loppasgeneHusix
Banka, u mocnenyromero akuenta bankom nomyueHHbIX «HAMBUIYAIbHBIX YCIOBHHA BBITYCKa H 00CTYKUBaHUS
kpeautHoit kapThl [IAO CoepOank».

3.1.2. OcoGennoctu oTKpbITUsl CueToB KpeAUTHBIX KapT, BeIycKa B 0OCTy>KUBaHUS KpeAUTHBIX KapT u
oTpaxkeHus omnepanuii mo Cueram kpeauTHbIXx Kapt omnpenenensl «/HIUBHAYalbHBIMH YCIOBUSIMH BBINTyCKa U
obcmyxkuBanusi kpeautHoid kaptel [TAO COepbank» u «OOMmMMH YCIOBHSMH BBIIYCKAa M OOCITYKUBaHUS
kpenuTHO# KapTel [TAO COepbank», pazMermieHHbIME Ha OdunansHom caiite banka u B [Togpaznenennsx banka.

32 YudopMarioHHbie COOBIIEHNS CUeTaM HANPABIISIOTCS BaHKOM NPH HATHYHH TEXHHYECKOH BO3MOKHOCTH
33 [pu HaNMUMK TEXHUYECKOH pEATH3aIMH.
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OcobenHocTr OTKpbITHs [11aTeXXHBIX CUETOB, BHIITyCcKa H 00CTyKUBaHH 1e0eToBbIX KapT u oTpaskeHust oneparuii
no [TnaTesxHBIM cueTaM onpeaesieHbl « Y CIIOBHSAMU BBITycKa U 00cmykuBanus aedetoBoi kapTel [IAO CoepOaHK,
OTKpBITHA U oOcmyxuBanus «llnmarexnoro cuera» [IAO CoOepbank», pasMerieHHbIME Ha O¢unuanbHOM caiite
banka.

3.1.3. TlpaBuna coBepuieHHs onepanuii u nmomydenus nHpopmanuu no Cueram Kapt, [TInatesxHpim cyeram,
Cueram u paBuiia oTKpbITHs CuetoB B banke uepes Y naneHHble kKaHalbl 00CTykuBaHus onpeaeiceHsl B «[lopsiake
npenoctasnenus [IAO Coepbank ycmyr yepe3 Y naneHnble Kananbl oocmyxuBanus ([Ipunoxenue 1 k YcnoBusim
0aHKOBCKOTO OOCIy>KMBaHHs), YCIOBHSIX MpEAOCTaBIeHUs ycayr uepe3 SMS-0ank, B PykoBoactee mo
UCTONb30BaHni0 MOOHIIBHOTO yCTpOCTBa B pamKkax SMS-6anka, «PykoBoacTBe MO Hcmonb30BaHuI0 «COepOaHk
Oumnnaita» u B [lamsaTke 1o 6€30IaCHOCTH MPH UCIIOJIB30BaHUN Y JAJICHHBIX KaHaJIOB 00CTyKiuBaHus banka (majee
— «ITamsaTtka mo 6e3omacuoctny) ([Ipunoxenue 2 k YcnoBusiM 0aHKOBCKOTO OOCITY>KMBaHHMS), pa3MEIIaeMbIX Ha
OdwunmansHom calite banka.

3.2. HOMMHAJIBHBIE CUETA JJIS 3AYNUCJIEHUS COUUAJBHBIX BBIIIJIAT

3.2.1. B pamkax JIBO KnueHT umeeT npaBo OTKpbIBATh HOMUHAIBHBIC CUETA JUISI 3aUUCICHUS COITUAIBHBIX
BBIIJIAT JUIsI y4Y€Ta W COBEPLICHUS OINepaluil C MOCTYMAIIMMHU Ha CUYET CyMMaMH COLHUAIbHBIX BBIILIAT,
MPeIOCTaBICHHBIX Ha cojiepkanne beneduiapa, npaBa Ha KOTOPbIE MPUHAAICKAT beHepumapy.

3.2.2. OTKpBITHE HOMHUHAIBHOIO CYETa HJS 3aYUCICHHSI COLMAIBHBIX BBIIIAT OCYLICCTBISICTCS Ha
OCHOBaHHWH JIOTOBOpa CUeTa YCTAaHOBJICHHON baHKOM QOpMBbI, 3aKIIOYCHHOTO B TOJpa3nencHun baHka, B
COOTBETCTBUU C «YCIIOBUSMU OTKPBITUS U COBEPIICHUS ONEPALMA MO0 HOMHHAILHOMY CUETY ISl 3a4MCIICHUS
conuanbHbIX BeIIAT B [IAO COepOaHk», SBISIOIIUMUCS HEOTheMIIEMOH JacThio JJoroBopa 0aHKOBCKOTO cyeTa
«HoMMHAIBHEINA CUET IS 3aUMCIICHHS COITMAILHBIX BEITIIATY.

3.2.3. TlopsAaok OTKPBITHS U OOCITYXKHBAaHUS HOMHHAIBHOTO CUETa JUIS 3aYHMCICHHUS] COLMAIbHBIX BBITUIAT
ONpeNieNieH «YCIOBUSIMH OTKPBITUS W COBEpIIEHUS ONEpaluil M0 HOMHUHAIBHOMY CYETY I 3a4UCIICHUS
couuanbHbX BeIIaT B [IAO CoepOaHk», AEHCTBYIOIIMMHU Ha JaTy 3aKIIOYEHHs JOroBopa cyera. «YCIoBHs
OTKPBITHSA U COBEPIICHHUS ONepaluii MO0 HOMHHAJIBHOMY CUETy IJI 3a4MCIEHHUs COLUaNbHBIX BeImiar B [TAO
CoOepbank» pasmenieHbl Ha Odurnmansaom calite banka w/mnu B [logpasnenenusx banka, OCyIIECTBISIONIMX
olepanuy Mo cyeraM (PU3MYECKUX JIUI, B JOCTYIHOM sl o3HakomieHus mecte. [Ipu 3axmoduennu JloroBopa
O0aHkOBCcKOrO cyeta «HOMWHANbHBIN cUeT IUIS 3a4MCIEHUS COLMAIBHBIX BBIMIAT» «YCIOBUS OTKPBITHUS U
COBEpIICHHUS ONEepaluii M0 HOMHUHAJBLHOMY CUETYy Ul 3auuciieHus couuanbHbIX BbIUIAT B [TAO CoepOank»
nepenaetcst KnueHTy no ero TpeboBaHHUIO.

3.3. AEHO3UTAPHOE OBCJIYXKUBAHUE

3.3.1. ITlpenocraBnenue bankoM yciayr 1eno3uTapHOrO OOCITYKUBAHUS OCYIIECTBISIETCS] B COOTBETCTBUH C
«Y CIIOBHSAMU OCYIIECTBIICHHA Aeno3uTapHoit nestensHoctu [TAO Coepbank», pazMernaeMbiMi Ha OpUIMaIbHOM
caiite banka B cetu nTepHer.

3.3.2. B pamkax JIbO Knment umeer mpaBo oOpatuthcsi B [loapaznenenme banka, ocymiecTisromee
JeTIO3UTapHOE 0OCTYKUBaHUE, IS 3aKII0UeHus Jlerno3uTapHOro 10roBopa U OTKPBITUS cyeTta Jeno. MHpopmarus
0 TIOApa3AeTICHUX, OKA3bIBAIOLINX JAaHHYIO YCIyTy, pa3MenieHa Ha OdunuansHoMm caiite banka B cetn uTepHerT.

3.3.3. Jlemo3utapHblii AOroBOp 3akirovaercsa mnocpeAcTBoM mnojaun Knuentom B bank 3asBieHus
ycTaHoBIeHHON bankom Qopmbl, HamnexammM o0pa3oM 3amloIHEHHOTO W moanucaHHoro KimeHToM u
MOATBEPIKIArONIero npucoeanHeHne KimenTta k «Y cloBUsSM OCYIIECTBICHHUS IeTIO3UuTapHoi nestensaoctu [TAO
COepOank», pu IpeIbsIBICHUU KITMeHTOM JOKYMEHTA, YI0CTOBEPSIONIETO INIHOCTD.

3.4. BPOKEPCKME YCJIIYI'

3.4.1. IIpenoctaBienue bankoM bpokepckux yciyr OCYIIECTBISETCS B COOTBETCTBUM C «YCIOBHIMHU
npenoctaBiueHust Opokepckux U wHBIX ycuyr [TAO COepOank» U «YCIOBUSIME OCYIIECTBICHUS ICMO3UTAPHON
nestensHocTH [TAO COepbank», pasmeniaeMbiMu Ha OununansHoM caiite banka B cetn HTEpHET.

3.4.2. Tlonmucanue DNEKTPOHHBIX JOKYMEHTOB, CBSI3aHHBIX C OpOKEPCKHUM OOCITy>KMBaHHMEM, IPOCTOM
aneKTpoHHOM monmucbio B Cucreme «CoOepbOank OHIalH» OCYIIECTBISICTCS B COOTBETCTBHM ¢ IlpaBuiamu
anekTpoHHoro B3aumogeicTBus (Ilpunoxkenne 3 Kk YciaoBusiM OaHKOBCKOTO OOCITYXKHBAHUS), SIBISIOIIMMUCS
HeoTheMJieMol yacThio JIBO.

3.5. MIPOTPAMMBI CTPAXOBAHMSI, JJOITOBOPbI CO CTPAXOBOM KOMIIAHHMEMN,
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YIPABJISIIOIEA KOMIIAHUEM, HETOCY JAPCTBEHHBIM IEHCUOHHBIM ®OHJIOM

3.5.1. B pamkax JBO B Ilompaznenenusix banka, BHe [loapasmenenuit banka ¢ ucnojib30BaHHEM
MoOubpHOTO pabovero mecrta’?, yepe3 Y naneHHbIe KaHabl o6cny>KHBaHHﬁ35, Knnent MoxkerT:

° 0(1)OpMJ'I$ITI> 3asBJICHUA U NJOKYMCHTLI, COBCPIIATH MHBIC ﬂeﬁCTBHH B paMKax peajin3yCMbIX bankoMm co
CTpaxOBbIMU KOMITAHUAMU HporpaMM CTpaxoOBaHUA,

® J10JaBaTh 3asjABJICHUSA H O(l)OpMJ'ISITB AOKYMCHTBI, COBCPIIATL MHBIC ﬂeﬁCTBHH B CBiA3H C 3aKIIOYCHHEM,
HU3MCHCHUCM, UCIIOJHCHUCM U MPCKPANICHHUECM JOTOBOPOB CTPAaXOBaHUA CO CTPAXOBBIMU KOMIIAHHUAMHU, C
KOTOPBIMHU Y baHka 3akI0ueHBI areHTCKUE AOTOBOPHEI;

e T1iepenaBaTh WHGPOPMAIMIO TPETHUM JUIAM, C KOTOPhIMH Yy baHKa 3akiIIOUueHBI JIOTOBOPHI, O
npenocraBineHnu KimeHTy cepBrca Mo moaoopy J0rOBOPOB CTPaxOBaHMsI, 0(OPMIISATE COOTBETCTBYIOIINE
coruacus;

° 0(1)OpMJ'I$ITI> 3aj4BKHM Ha HpI/IO6pCTeHI/IC, rmoraiieHue U OOMEH HMHBCCTHUIIMOHHBIX IIA€B IIACBBIX
MHBCCTHIIMOHHBIX (l)OHI[OB noa ymnpaBJICHUCM praBJ'DI}OII_[eﬁ KOMIIaHHH, C KOTOpOﬁ y banka 3akmoucH
AOTOBOP Ha BBITIOJIHCHUC (I)YHKI_II/IIZ arc¢HTa 110 BbIgaduc, MoralmcHuio 1 O6M6Hy HMHBCCTHUIIMOHHBIX I1aCB,

° 0(1)OpMJ'I$ITI> 3asABJICHHA HA 3aKIIIOYCHUC JOTrOBOpa HOBCPUTCIBHOTO YIPABJIICHUSA LICHHBIMU 6YMaFaMI/I, B
TOM YHCJIC JOroBOopa Ha BCACHHUC MHAWBUAYAJIBHOI'O MHBCCTUIIMOHHOTO C4HETa, C HpO(beCCI/IOHaJ'II:HBIM
Y4aCTHUKOM pbIHKA IICHHBIX 6yMar - YOpaBJIAKOIINUM, C KOTOPBIM Y banka 3akir04cH areHTCKul A0Tr0BOp,
a TaKXXC UHBIC JOKYMCHTHI, O(l)OpMHSICMBIe B paMKaXx yKa3aHHBbIX JOT'OBOPOB;

e mnopaBaTh 3as1Bku B AO «HII® Coepbankay Ha oopMIIeHHE JOTOBOPa HETOCY JAPCTBEHHOTO IIEHCHOHHOTO
obecneueHus;

e odopMIATH 3adBIeHUS B pamMkax 3akinoueHHOro ¢ AO «HII® Coepbanka» noroBopa 06 00s3aTeT-HOM
MEHCHOHHOM CTPaxOBaHUH W/WIIM TOTOBOPA HETOCYJapCTBEHOTO IEHCHOHHOTO 00ECTICUEHHSL. ).

3.6. YCJIIYI' CBA3U:

3.6.1. B pamkax JJBO Kiment moxeT ¢ ucnosib3oBanueM Cucrembl «Coepbank Onmaitn»’®, a Takxke B
[Mogpaznenenusix banka 3aKJII0YATh /U3MCHSTh JIOTOBOPBI 00 OKa3aHWH YCIIYyT CBS3H C OMEPaTopaMU CBS3H, C
KOTOpPhIMU Y baHka 3aKItOYeHBI COOTBETCTBYIOIME JIOTOBOPHI Ha BBITIONHEHHME baHkoM (QyHKIWH areHTa.
[lepeuens onepaTopoB cBsi3u pasmMeniaercs Ha OdunmanpHoM caiite banka w/wmu B [loapasnenenusx banka.

3.6.2. B Cucteme «C6epbank Onnaitn» u B [logpasnenennsx banka KiueHT Brpase moamucars’’ OpocToit
3JIEKTPOHHOM MOAMKUCHIO JOTOBOP 00 OKa3aHUH YCIIYT CBSI3H, coriacue (mopydenue) banky Ha nepenauy cBeneHHiA
o Knmente u uHble JOKyMEHTHI, CBA3aHHBIE ¢ 0OpMIICHHEM/ H3MEHEHHUEM J0TOBOpa 00 OKa3aHWU YCIYT CBS3H,
(dopMupyeMble B BUE DIIEKTPOHHBIX TOKYMEHTOB B cooTBeTcTBUU ¢ [lopsaxom npenocrasnenus [IAO Coepbank
yoiyT 4yepe3 Y aaneHHble kKaHabl oocmykuBanus ([Ipumoxenue 1 k YcinoBusiM 0aHKOBCKOTO OOCITY)KHBaHUS) U
PyxoBozcTBOM 110 Hcnonb3oBanuio «Coepbank Onnaitn», pasMeriaeMbiM Ha OduunansHoM calite banka w/umm B
[onpazaenenusax banka, a Ttaxke IlpaBmiamu snekTpoHHoro B3ammonencTBus (Ilpunoxenune 3 k YcnoBusMm
0aHKOBCKOTO OOCITy>)KMBaHMs), NPH YCIOBHH corjiacoBanusi Kimentom u bBaHKOM ¢ COOTBETCTBYIOLIMM
OIIEPaTOPOM CBSI3U HCIIOJIB30BAHUS MIPOCTOM NEKTPOHHON MOATIMCH AJIS LIeJIeH 3aKITI0YEeHHUS/M3MEHEHHSI JOTOBOPa
00 okazanuu yciyr cBs3u. Ilpum stom Kiment n Bank monaTBep:KIaroT, YTO BBINICYKa3aHHBIC TOKYMEHTBI,
noanucanHele  KiIMEHTOM ¢ UCHOJb30BaHMEM TAaKOW MPOCTOM 3JIEKTPOHHOM MOANMHUCH, M  LeJel
3aKITIOUCHUS/M3MEHEHHS JOTrOBOpa 00 OKa3aHUM yCIIyT cBsi3u KimeHToM ¢ onepatopom cBs3H, npu3HatoTcs bankom
n KineHToM paBHO3HAUHBIMH JOKYMEHTaM Ha OyMakHOM HOCHUTEJE, HOANHCAaHHBIM COOCTBEHHOPYYHOM
noanuceto KineHra.

3.6.3. JloroBop 00 OKazaHMM YCIYT CBS3M BCTyNaeT B CWIy W HampaBisiercs KimeHTy B mopsake,

34 [Ipn HaNMUMK TEXHUYECKON BO3MOXKHOCTH.

35 [Ipu HaNMUKMK TEXHUYECKOI BO3MOXKHOCTH, M €CJIU 3TO TIPEAYCMOTPEHO YCIOBUSIMH J0TOBOPA MEXKy BaHKOM M CTpaxoBoi
KomraHuei/ynpasistomeit kommnanneit/ AO «HIT® Coepbankay.

36 Yepez MoOwibHOe npuiokenue banka.

37 Tlp1 HAJIMYMK TEXHUYECKOM BO3ZMOKHOCTH.

38 [Ipu HANIMUKMK TEXHUYECKON BO3MOXKHOCTH.

39 TIpu HANIMYKMK TEXHUYECKON BO3MOXKHOCTH.
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IpeyCMOTPEHHOM OIEPATOPOM CBSI3H B I0TOBOPE 00 OKa3aHUM YCIIYT CBA3U.
4. BAHKOBCKMUE OIIEPAIIUHA 110 CYETAM, BKJIAJAM

4.1. KnueHT yBeOMJICH O TOM, YTO B OTHOLICHUH HEKOTOPBIX OAHKOBCKHUX OIEPAIMi, OCYIIECTBISIEMbIX
Kmnentom mo cBoum Cueram/BknagamM B baHke, MOTYT NPUMEHSTbCS OrPaHUYCHUS, YCTaHOBIJICHHBIC
3aKOHOAATEJIFHBIMH W HOPMAaTUBHBIMU akTamu Poccuiickoii @enepanmy, BHYTPEHHUMH INpaBUIaMH |
nponenypamu banka u/vim 1pyrux 6aHKoB, (PMHAHCOBBIX YUPEXKACHUH H/UIH TUIATEKHBIX CUCTEM, Yepe3 KOTOPhIE
TakHe olepary OCYIIECTBISIOTCS.

4.2. Onepauuu IlepeBonoB aeHexxHbIx cpeactB co CueroB /BkianoB Knmenra na apyrue Cuera/BKiIaisl,
OTKpHIThIe Ha UM KnnenTa B baHke, a Takke B MorameHne KpeauToB, BeIIAaHHBIX baHKOM, MpeaycMaTpuBarommx
muddepeHIUpOBaHHBI CHOCO0 TOTalIeHus, Yepe3 YJaleHHbIE KaHaldbl OOCITYKHBAHUS OCYILECTBISIOTCA B
cootBercTBuM ¢ [lopsiaxom mpenocrasnenus [TAO Coepbank ycnyr yepe3 Y paneHHbIE KaHAJIBI 00CTYKHUBAHUS
(ITpunoxenue 1 k YcnoBusM 6aHKOBCKOTO OOCITYKHBaHUS), Y CIIOBUSAX MPEJOCTaBICHHS ycayr yepe3 SMS-0aHk,
PykoBozncTBOM MO HCHoNb30BaHUIO MOOWMIBHOrO YyCTpoiicTBa B paMkax SMS-0anka, «PykoBoacTBoM 110
ucnonb3oBanuio «Coepbank Onnaiin» u [lamstkoit mo 6ezomacHocTH (Ilpunoxkenue 2 kK YciaoBusiM 0aHKOBCKOTO
o0cy>KuBaHus), pazMeriaeMbiMi Ha OdunansHoM caiite banka.

4.3. TlepeBoabI ICHEKHBIX CPEACTB OCYIIECCTBISIOTCS:
- co Cuera Kaptel/ Ilnatexxnoro cuera Knmenra: BHe [lonmpasmencHuii banka c wucmoib3oBaHHEM

MobunbsHoro padouero mecta*, B [Togpasnenenusx banka, yepes Y crpoiictBa camooOcmyxuBanus banka,
«Coepbank Ounnaitn», SMS-0aHk;

- co Cuera Briiaga, Cuera: BHe [lonmpaznenenuii banka ¢ ucrons3oBanueM MoOHIIEHOTO paboyero mecrta®!,
B [logpa3nenenusix banka, yepe3 «Coepbank Onnaitny», YcrpoiictBa camoobcimyxuBanus banka;

- ¢ ucnonb3oBanueM busnec-kaptel Knnenra: yepe3 «Coepbank Onnaitn».

4.4. Onepanuu 1Mo MepeYUCIICHUI0 (CIIMCAHUI0) JCHSKHBIX cpeacTB co Cueron/BknanoB Kiuenra, a takxke
orepaluy Mo IepeBOy JCHEXKHBIX CPEICTB CO CUETa KOPIIOPATUBHOTO KireHTa baHka ¢ ucnons3oBanueM busHec-
KapThl (TIPOBOJUTCS B Ipe/eiax JIMMUTA PACXOJOBAHUS JICHE)KHBIX CpeI[CTB42, B ciydae ecnu KiueHT sBiseTcs
JepxkareneM bU3Hec-KapThl), OCYIIECTBISIOTCS UCKIIOYUTEIBHO Ha OCHOBAaHWHM 3asBJICHUS, MOPYYEHHUS W/WIN
pacnopsbkenust Kiuenrta, odopmiieHHOro mo ycraHoBieHHoW bankom ¢opme, mommucanHoro Kimentom
COOCTBEHHOPYYHO, JIMOO COCTaBICHHOTO C HCIIOJNb30BaHWEM croco0oB MpeHTudukanmu M AyTeHTH()HUKAIIH,
onpeneneHubix JbO, eciu nHOE HE YCTaHOBJIEHO COOTBETCTBYIOIIMM NOTOBOpoM Mexay Kmuentom u bankom.
Kimuent nmopydaer banky cocTaBiasSTh ¥ IOIUCHIBATH PACUETHBIC JOKYMEHTHI, HEOOXOIMMBIE ISl OCYIIICCTBICHUS
oleparuii Mo MEePEUNCIICHUIO JCHEKHBIX cpeacTB co Cuera/Bkiama/ cyera KOpropaTUBHOro kivueHTa baHka, Ha
OCHOBAaHHMHU YKa3aHHBIX JOKYMEHTOB.

4.5. llpn mocrymnernun Ha Cuer/BKiIajg B OC3HAIMYHOM IMOPSAKE JHUOO MyTeM BHECEHHMS HAJTHMYHBIX
JNEHE)KHBIX CPENCTB CYMM B BaJllOTe, OTIAMYHOM oOT BamoTel (Cdera, baHK IpPOM3BOAUT KOHBEPCHUIO
MOCTYUBILEH/BHECEHHON CyMMBI 10 Kypcy banka, neiicTByromemy Ha MOMeHT oOpaboTku bankom omeparun
3aUUCIIEHUS IEHEKHBIX CPENICTB.

4.6. Onepauuu ¢ ucrnonb3oBanueM KapTel uepes Y ganeHHbIe KaHAIbI 00CTYKHUBAHUS CTAHOBSITCS JOCTYITHBI
1S X npoBeaeHust KientoMm He nmo3aHee pabouero qHsl, Cleayromero 3a AneM 3akitodenus b0, mubo 3a tHem
Bb1aun Knnenty Kaptsl, B ciyuae eciin Knuent nonydaet ee nocne 3akntodenus JbO.

4.7. baHk UMeeT MpaBo 0TKa3aTh B MPOBEACHUH OINEpaly MK MpeocTaBieHnH nHpopmaun mo Cueram,
Bkinazam Kinmenta B cimywae, ecim Knment He WpentuduumpoBan m He AyTeHTHOHUIMPOBAH B TOPSIKE,
MPEIYCMOTPEHHBIM Y CIIOBUSMH OaHKOBCKOTO 0OCITYKHBaHUsI, a TAKXKE €CIIH CyMMa pacXxoqHoro tumura no Kapre/
[InarexxHOMy CcueTy WM OCTaTKa MO BKJIaay HEIOCTaTOYHA AJIS MPOBEACHHUS ONEpaly U CIUCAHHUS KOMHUCCH,
npexycMoTpeHHbIX Tapudamu.

40 [pu HaNMUMK TEXHUYECKON BO3MOYKHOCTH.

4! [Ipn HANMYKMKM TEXHUYECKON BO3MOKHOCTH.

42 JIuMUT pacxo0BaHuUs IEHEKHBIX CPEIICTE 110 BU3HEC-KAPTE, B IPEIENax KOTOPOTO JIEPKATENO BU3HEC-KapThI pa3peraeTcs
NpoBe/IeHre onepanuii. JINMUT yCTaHABIIMBAETCS COTIIAIIEHHEM MEX Ty BaHKOM M KOPHOpaTHBHBEIM KiMeHTOM baHka, k cuety
KOTOpOTO BhINTynIeHa busHec-kapra.
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4.8. JlokyMeHTaJIbHBIM MOATBEpKIeHNEM (akTa coBepuieHus: KimeHToMm omepauuu sBISETCS HMPOTOKON
MIPOBEJIEHNUS OIepalii B COOTBETCTBYIOIIEH aBTOMAaTHU3UPOBAaHHOW cucTeMe baHka, MOATBEp)KIaromui
KoppekTHy1o Unentndukannio u Ayrenrudukanuo Kinrenra, u coBepiieHre onepaniuy B CHCTEME.

4.9. bank nmeer mpaBo TpeOOBaTh MPENbSIBICHUA TOKYMEHTA, YJOCTOBEPSAIOLUICTO JTMYHOCTh, B CIIydasX,
YCTaHOBJICHHBIX 3aKOHOAATeNbCTBOM Poccuiickoii deneparnyu, BHYTpUOAHKOBCKUMH MpaBHIaMHU, a TaKXKe MPH
BO3HHKHOBEHHH COMHEHHUH B MPaBOMEPHOCTHU Hcmob3oBanus Kaptel/NFC-kapTsl.

4.10.Knuent moxet opopMuth B baHke nmopyueHre Ha IEpHOANYECKOE TIEPEUUCIICHHE JCHEKHBIX CPEACTB
co cBoux CueToB/BKIa0B. baHk ncnonHseT JaHHBIE TOPYYEHHSI IPH HATUYUH JOCTATOYHBIX JCHEXKHBIX CPEACTB
Ha Cuere (B mpeapenax pacxomnoro jumuta no Cuety Kaptel/ [lnarexxnoMmy cuery), K KOTOpOMY O(QOPMIICHO
MOPYYEHHUE, C YIETOM CPOKa ACUCTBHA 0(POPMIIEHHOTO MOPYUYCHHS.

4.11.baHK He HECET OTBETCTBEHHOCTH 3a ook Kinuenra nmu ):[}I6J'II/Ip0BaHI/Ie Kakoro-ioo us JaHHBIX UM
HOpyLICHI/Iﬁ nin paCHOpSDKCHI/If/'I. B cirydadax HEOOOCHOBAHHOTO UM OIIHOOYHOIO NCpCUNCICHUA KauenTom
ACHCIKKHBIX CPCACTB MOJYYaTCIIsIM KiaueHT caMoCTOSTEIIBHO YpEryjaupyeTt BOIIPOC BO3BpaTa CpPEACTB C HUX
MOoJIy4aTCIIAMU.

4.12.Tlopyuenust Kimenra Ha IlepeBon geHex)HBIX cpencTB co CueToB/BiagoB KimeHTa HCHOMHSIOTCS
bankoM He mo3mHee cremyromiero pabodyero IHS TOCHE AaThl OQOPMIICHHUS TOPYYCHHUsS, €CIH WHOWU CpPOK
WCIIOJIHEHUSI HE YKa3aH B OPYUYCHUHU.

3auncieHue ACHCKHBIX CpCACTB Ha Cuera nonyanenefI Ipu MpOBCACHUN onepaunﬁ B3HOCa HAJIWYHBIX,
nepesoaa MExKAy Cueramu Kinenra ucepes3 y,[[aJ'ICHHI:Ie KaHaJIbl 06CJIy)KI/IB3.HI/I$I43 OCYHICCTBJIACTCA HC IMO3THECC
CJICOYIOIICTO pa60qero AHA 3a ITHEM COBCPLICHUA OICpaIinuu.

4.13.Tlnatexxu U MEepeBOJbl B MHOCTPaHHBIX BamoTax co Cueros/BkianoB Kiuenra B banke Ha Cuera
TPETHUX JIMII B APYTUX KPSIUTHBIX OpraHn3anusx (Haxossammxcs B Poccuiickoii deneparum wim 3a e€ npeseamMmu)
OCYIIECTBIISIFOTCS C YYETOM IIPa3IHUYHBIX U Hepabouux aHel B Poccuiickolt Depepariuu u B TOH CTpaHe, B KOTOPOU
MPOUCXOANUT KIUPUHT W/WJIH 3aYUCIICHUE JIEHSKHBIX CPEJICTB B COOTBETCTBYIOIIEH HHOCTPAHHOH BATIOTE.

4.14.KnueHT yBeOMJIEH O TOM, YTO B CIIydasiX, yCTAHOBJIEHHBIX 3aKOHOJATEIbHBIMH U HOPMAaTHUBHBIMU
akTamu, baHk 00s3aH oCyIEeCTBIATh CIIMCAHUE JCHEXHBIX cpencTB co CueToB/BkinanoB Kimenrta 6e3 kakux-1mbo
Mopy4YeHuil uiau pacnopsbkeHuit Knuenra.

4.15.baHk uMeeT mpaBo 3anpamuBaTh y KireHTa JOKyMEHTHl M UHYI0 HH()OPMAINI0, HEOOXOAUMYIO JIIS
OCYULIECTBJICHUS BAIFOTHOIO KOHTPOJISL B COOTBETCTBUHU C 3aKOHOAaTenbcTBOM Poccuiickoit deneparun. Knuent
00s13aH MPeOCTaBIATh baHKy Kak areHTy BAJIFOTHOTO KOHTPOJIS BCE HEOOXOIUMBIC IOKYMEHTHI M MH(GOPMAIIHIO 00
ocyuiecTBieHun onepanuit mo Cueram Knuenra B ycTaHOBJICHHBIEC 3aKOHOAATeNbCTBOM Poccuiickoit denepannu
CPOKH.

4.16.bank umeer mpaBo 3ampamnBarth y KiueHTa HOMONHUTENbHYI0 HMHGOPMALHUIO U JOKYMEHTHI 00
OlepanysiXx ¢ JACHEKHBIMH CpEICTBaMH, a Takke HHOOpMAnMI0O M JOKYMEHTHI, MO3BOJISIONINE YCTAaHOBHUTH
BBITOJ0NIpHOOpeTaTesiel B COOTBETCTBUH C 3aKOHOAaTeNCTBOM Poccuiickoit denepannu.

4.17.baHk uMeeT NpaBo HE UCTIONHATH opydeHue Kimenra B ciyvae oOHapy>KeHUs! OIIUOKH, TOMYILEHHOH
KnuentoM mnpu ykaszaHUM IUIATEXKHBIX PEKBU3UTOB, HE MPENOCTaBIEHHMA WIM IpenocraBieHus KineHntom
HETIOJIHOTO KOMIUIEKTa JOKYMEHTOB, HeoOXoauMblx baHKy, a Takxke B Ciydae HpPOTHBOPEUHMS OIEpaLuH
3akoHOAaTeNbCTBY Poccuiickoit @enepanyn, 6aHKOBCKUM TpaBUiaM U yCIoBUsIM JloroBopa.

5. BBIIINCKHA U CIIPABKHA

5.1. B pamkax JIBO bank npenocrasisier KineHTy Bo3MOXHOCTH mostydaTh Boimmcku w/mnu CrpaBku
(BHIBI CLIPABOK, TOCTYIHBIX JUIA 3aKa3a, onpenensatorcs: bankoM u pasmematorcs Ha OdunuaisHoM caiite banka
n\unu B [MonpazaencHusx banka).

5.2. KnueHT cornamaercsi ¢ TeM, YTO OH JIOJDKEH 3apaHee yTOUYHUTh, MPHUHUMAETCS U Beimucka w/mmm
CnpaBka, chopmupoBaHHas baHKOM B 3JEKTPOHHOM BHJE, TEM JIHMILIOM/OPraHOM/OpraHu3alMed, Kyaa OH
HamepeBaeTcs €€ MPEeJOCTaBUTh.

5.3. baHK He HeceT OTBETCTBEHHOCTH 3a OTKa3 JIIOOBIX JIML/OpraHOB/OpraHr3aluii B ipueMe Beimucok n/unu
CripaBoK, O(OPMIICHHBIX B MOPSIIKE, IPETYCMOTPEHHOM ITYHKTOM 5.5 Y c10BHi1 0aHKOBCKOTO 00CTYKHUBAaHUSI.

43 [pu HAMYMKM TEXHUYECKON BO3MOYKHOCTH.

15



5.4. Bemmucku/CripaBku npefoctapisiorcs’ Kienty no Cuetam/onepanusam B mo6om TeppuropuaisHOM
OaHKe.

5.5. Knmuenr wmoxer mnomyunth Breimucky/CrpaBky mpu ycinoBuu ycrneumHoidl Wpentudukanmm u
AytenTudukanum:

5.5.1. mpu oOpamenun B Ilogpaznenenne banka. Brimucka/CrnpaBka mpenocTaBiseTcss Ha OyMaKHOM
HOCHTEJIE, COIEP/KUT OTTHCK MevaTh/mTamna banka u moamuck pabotruka banka®,

5.5.2. BOCHONB30BaBIINCh ABTOMATHU3UPOBAHHOW yciayroil mo QopmupoBanuio Brimncoxk/CrnpaBok B
«Cbepbank Ounaitay*®. Brimucka/CHpaBKa COIEPKUT SMEKTPOHHOE H300pakeHHe MeyaT baHka U 3J1eKTPOHHOE
u300pakeHue moamuck paboTuuka banka'.

Knment camocrosTenbHO coBepIIaeT IEHCTBUS IO COXpaHeHHIo/pacredarke Beimucku/CopaBku U3
«Cbepbank OHmaiiH.

5.6. Ilocne npenocrasnenus Kiauenty copmupoBannsix Bemmucox/Crnpasok B [logpaszaenennn banka wnu B
«C6epbank Onnaitn», chopmupoBanubie Boimuckn/Crpasku qoctynusl Kinenry B «CoepOank Omaiim e,

6. OTBETCTBEHHOCTBH CTOPOH

6.1. CTOpOHBI HECYT OTBETCTBEHHOCTD 3a HaJyIeKallee UCIIOTHEHNE CBOMX 0053aHHOCTEH B COOTBETCTBUHU
¢ 3aKkoHOAaTenscTBOM Poccuiickoit @eaepanuu u yciaosuamu J[bO.

6.2. baHK He HeceT OTBETCTBEHHOCTH 3a cOOU B paboTe AIIEKTPOHHOM MOYTHI, ceTh MHTepHeT, ceTel CBs3y,
BO3HUKILIKE 10 HE 3aBUCSIIMM OT baHKa MpUYMHAM U MOBJIEKLIME 32 COOOH HECBOEBPEMEHHOE MOJIYYCHUE HIIH
HenonmyueHne Kimentom yBemomnenuii banka um orderoB/ Brmmcox/CrnpaBok. bank ocBoOoxmaeTcs oOT
WMYIIECTBEHHOW OTBETCTBEHHOCTH B CIy4ae TEXHHUECKHX COOEB (OTKIIOUEHHE/TOBPEKICHUE ITICKTPOITUTAHUS U
ceTel cBsA3U, cOOI MPOrpaMMHOTO OOeCTIeUeHHs TPOLIECCHHIOBOro 1eHTpa U ba3sl nanHeix banka, TexHHUYecKue
cOoM B MIAaTEXHBIX CHCTEMax), a TaKKe B WHBIX CUTyallHsAX, HAaXOAAIIMXCS BHE cdepsl KOHTpois banka,
MOBJIEKIINX 3a coOoi HeBbmonHeHHe bankom ycnosuit IBO n/unu noroBopos, 3akmoyaeMbix B pamkax [1bO.
Bank He HeceT OTBETCTBEHHOCTH 3a UCKa)keHHE 0T4eToB/ Beimucok/CrnpaBok WM HECAaHKIIMOHUPOBAHHBIH JOCTYII
K HUM TPETbUX JMII IpU mepenaye mo ceTu VHTepHEeT Ha ajgpec 3JIeKTpOHHOM mouthl KnueHTta, yka3aHHBIM B
3asBJICHUHU yCTaHOBJIEHHON bankoM dopmbl (3asBieHne Ha OaHKOBCKOE 00MyXxuBaHue/3asBlIeHHE 00 U3MEHEHUH
nHpopmanuu o Knuenre, nHoe 3asBieHue, ycraHoBiIeHHOH bankom ¢gopmel, opopmiennoe Knuenrom B pamkax
JBO).

6.3. baHk He HeceT OTBETCTBEHHOCTH B ciiyvae, eciu nHpopmarus o Cuetax Kimuenra, Kapre, KontponsHoit
nnpopmaruu Knuenra, Jlorune (Unentudukarope nmonb3oBarens), [locrosaaoM naposie, OHOpa30BOM Mmapodie,
Kone Oe3omacHocTH mnm mpoBeAeHHBIX KIIMEHTOM orepanusx CTaHeT W3BECTHOW WHBIM JIMIIaM B PE3yJIbTaTe
MPOCITYIIMBAHUS WX TIepeXBaTa HH(GOPMAIMK B KaHAJIaX CBS3U BO BPEMSs X UCIIOIh30BAHUS.

6.4. baHKk He HeceT OTBETCTBEHHOCTHM B ciydae, ecau uHpopmauus o Kapre, [IMHe, KontpomnbHoii
nnpopmaruu Knuenra, Jlorune (Unertudukarope nonb3osatens), [TocrosaaoM naposie, OHOpa30BOM mapodie,
Kope Oe3omacHoCTH cTaHET M3BECTHON MHBIM JIMIIaM B Pe3yJIbTaTe HeAOOPOCOBECTHOTO BhIMOHEHH KineHTom
YCJIOBUI MX XpaHEHUS U UCIIOJIb30BaHUS.

6.5. bank He HeceT OTBETCTBEHHOCTH 3a IIOCIEACTBHA HWCIOIHEHHA MOPYYEHWH, BBITAHHBIX
HEYMOJTHOMOYEHHBIMHU JIMLIAMH, U B TeX CIy4asx, KOTJa C HMCIOJIb30BAaHHEM MPEAyCMOTPEHHBIX OaHKOBCKUMH
npaBwiamMu 1 JIbO mponenyp bank He Mor ycTaHOBUTH (hakTa BBIJAYU PACIOPSDKEHHSI HEYNOJTHOMOYECHHBIMH
JULaMH.

6.6. bank HE HECET OTBETCTBCHHOCTH 3a HCHUCIIOJHCHUC HWIIM HCHAJICKAINICC HMCIIOJIHCHHUE CBOUX
00513aTENBCTB 110 I[BO B Cliy4ac, CCJIM HaAJICKalee HUCIOJHCHUC OKa3aJloCb HCBO3MOXHBIM BCJICACTBUC
00CTOSITENILCTB HCHpCOI[OHHMOﬁ CHUJIBI, TO €CTb ‘lpeBBLI‘IafIHLIX U HCOPCAOTBPATHMBIX TPU JAHHBIX YCJIOBHAX
00CTOSITENILCTB ():[aﬂee — o0cTosATEenbCTBA HCHpeOI[OHHMOﬁ CI/IJ'IBI). K Takum o0CTOSTEILCTBAM OTHOCATCsA, B
YaCTHOCTH, IIOXKapPBhbI, CTHXHUIHEIC 6€ILCTBI/I$I (BCMJ'IeTpHCGHI/IC, HaBOJHCHUC, yparaH), MAacCOBBIE 3a00JI€BaHUS
(SHI/II[CMI/II/I), 336aCTOBKI/I, BOCHHBIC ﬂCﬁCTBHH, TCPPOPUCTUUCCKUC AKThbI, AUBCPCHUHU, OIrpaHUYCHUA TICPCBO3OK,
3alMPCTUTCIIBHBIC MCEPBI TOCyAapCTB, 3alIpCeT TOPrOBBIX onepauuﬁ, B TOM 4YHUCJIC C OTACIbHBIMU CTpaHAMH,
BCJICACTBUC IMPUHATHUA MCIKIYHAPOAHBIX CaHKL[I/Iﬁ " OApyrue, HE 3aBUCAIINC OT BOJIH CTOPOH 00CTOSTEILCTBA.

4 [pu HAMYMK TEXHUYECKON BO3MOXKHOCTH
4 3a uckmouennem Gpopm Beimmcox/CripaBok, He TIpeyCMaTpUBAIOIIMX HATMYHUE TledaTth banka u moamnicn paboTHuka banka.
46 [Ipu HAIMYMKY TEXHUYECKON BO3MOYKHOCTH.
47 [pu HAIMYMKY TEXHUYECKON BO3MOYKHOCTH.
48 [Ipu HAMYMKM TEXHUYECKON BO3MOYKHOCTH.
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6.7. baHk He HeceT OTBETCTBEHHOCTHU 3a JEHCTBUTEIBHOCTh YCIOBHM JTOTOBOPOB CTPaXOBaHUS U IPaBUI
CTpaxoBaHUs, pa3pabOTaHHBIX CTPAaXOBBIMH KOMIIAHHSIMH, JOTOBOPOB  JOBEPHUTEILHOTO  YIPaBIICHHS,
pa3paboTaHHBIX NPO(ECCHOHATIBHBIMUA YYAaCTHUKAMH PBIHKA ICHHBIX OyMar - yOpaBISIOIIMMH, W IPaBUI
JOBEPUTENFHOTO YNpPaBICHUs, Pa3pab0TaHHBIX YHPABIAIOUIMMUA KOMIIAHUSIMH, JIOTOBOPOB 00 00s3aTeIbHOM
MEHCHOHHOM CTPaxOBaHUM W HEroCyIapCTBEHHOM IEHCHOHHOM oOecredeHnd, paspaboraHHbeix AO «HIID
CoOepbanka, a Tak¥Ke 32 COOTBETCTBHE UX YCIOBUH TpeOOBaHMSIM 3aKkoHOAaTebCTBa Poccniickoii enepanun. bank
He Bo3MellaeT yOBITKM IO JOTOBOpaM JOBEPUTENBHOro ympasieHHsA. baHk He oTBedyaeT Mo 00s3aTenbCcTBaM
CTpaxOBOM KOMIIaHMM TIO JOrOBOPAaM CTPAaXxOBAaHHWSA, BBIJIATY CTPAaxOBOTO BO3MEIIECHUS NpPHU HACTYIUIEHUU
CTPaxoBOTO CIIydasi OCYIIECTBIISICT CTpaxoBas KOMIMaHHs. baHK HE OCYIIECTBIISET BBHIILIATHI IO JOTOBOpaM 00
00513aTeTIbHOM [IEHCHOHHOM CTPaXOBaHWHU U HETOCYJAPCTBEHHOM IIEHCHOHHOM O0€CIICUEHHH.

6.8. baHk He HEceT OTBETCTBEHHOCTH B cy4asx HeBblnosHeHus Knnentom ycnosuii J150.

6.9. OtBercTBeHHOCTh banka mnepen KimeHTOM orpaHWYMBacTCsl JAOKYMEHTAJIBHO MOATBEPKICHHBIM
peanbHBIM yIIepOooM, Bo3HHKIIMM y KilneHTa B pe3ysbpraTe HepaBOMEPHBIX JCHCTBHN WM Oe3nericTBus baHka,
JEeHCTBYIOLIETO PeTHAMEPEHHO HIIH ¢ TPY00il HeOCTOPOKHOCTBIO. Hu npy kakux obcrosTenbcTBax baHk He HeceT
OTBETCTBEHHOCTH nepe KirmeHToM 3a Kakue-1m00 KOCBEHHBIC, TOOOYHBIC WIIH CITy4aifHbIe YOBITKHU, Wi yuiep0 (B
TOM YHCJIC YIYILCHHYIO BBITOJTY), TaKe B CIy4ae, €CIM OH ObLT yBEJOMIICH O BO3MOKHOCTH BOZHHKHOBEHHS TAKUX
YOBITKOB HJIH y1epoa.

6.10.KnneHT HeceT OTBETCTBEHHOCTh 3a BCE omepanuu, npoBoauMele BHe [lompasgenenmii banka c
ucronb3oBaHueM MoGwisHoro paGouero mecra’’, B Ilompasnenenmsx bamka, uepes YcTpoiicTa
camoo0OciyxuBanusi, Cucremy «Coepbank Onnaith», Oduunansueiii cadt banka, Konraktaeiii Llentp banka
nocpeactBoM SMS-06aHK, DJIEKTPOHHBIE TEPMHUHAJBI y MApTHEPOB, C HCIOIB30BAHUEM IPELYCMOTPEHHBIX
YcnoBusaMu 0aHKOBCKOT0 00CTyKuBaHus cpeAcTB ero Maentudukanuu n AyTeHTHQHUKALUH.

6.11.KnueHT HeceT OTBETCTBEHHOCTh mnepen bankom 3a ymep0d W pacxoapl, MoHeceHHble baHKkoM B
pesynbpraTe HapymeHus Knuentom ycnmoBuil mim nonokeHuil JIBO mnm 3akoHOJATENbHBIX, WM HOPMaTHBHBIX
aKTOB.

6.12.1lpn 3axiIroueHnH, MCMOTHEHUH, U3MEHEHUN U pactopxeHud JJbO CTopoHBI mpHUHUMAIOT Ha cels
00513aTETILCTBO HE OCYIICCTBIIATH JEUCTBUM, KBANU(UIHMPYEMBIX NPUMEHHMBIM 3aKOHOJATEIbCTBOM Kak
«xoppymuus»™’, a Takke HMHBIX JjeficTBuii (Oe3meifcTBHA), HapymIAlOMUX TPeGOBAHUA IIPMMEHHMOTO
3aKOHOAATEJILCTBA, IPUMEHUMBIX HOPM MEXIYHApOIHOTO MpaBa B 00JIACTH NPOTUBOICHCTBUS KOPPYTILIUH.

7. UBSMEHEHUE HTH®OPMAIUU, BUJEOHABJIOAEHUE U 3ATINCH

7.1. Knuent o0s3yercst undpopmupoBaTh bank 00 n3MeHEeHHN JaHHBIX, YKa3aHHBIX B 3asBICHUH, B TCUCHHUE
CEMH KaJICHIAPHBIX AHEH C AAThl UX U3MEHEHMs, a TaKXKe MPEeTOCTaBUTh B BaHK JOKyMEHTHI, MOATBEpKAAIOIINE
HU3MeHeHue (paMuIIni, UMEHHU, OTYECTBA M MACTIOPTHBIX JaHHBIX.

7.2. Bank BripaBe yBenomiisaTh KIlmeHTOB 0 HEOOX0IUMOCTH OOHOBJICHUS TAHHBIX, YKa3aHHBIX B 3asBJICHUH,
B cpoku, onpeneneHasie denepanbubiM 3akoHoM 0T 07.08.2001r. No 115-03 «O npoTUBOIESHCTBUN JICTaTU3alUK
(OTMBIBaHHIO) JOXOJIOB, TIOJYYCHHBIX MPECTYIHBIM TyTeM, U ()MHAHCHPOBAHHUIO TEPPOPHU3Ma» JHOOBIM
MPeyCMOTPEHHBIM ITyHKTOM 8.1. YcnoBuii 0aHKOBCKOTO OOCITY)KHBAaHHUS CIIOCOOOM H/WMJIM TYTEM HAIlpaBJICHUS
SMS-coobmienuss Ha HoMep MobuabHOTO Tenedona Kimenra, 3apeructpupoBanHblii KiireHTOM st JOCTyma K
SMS-6anky, niu Ha HOMep MOOWIBLHOTO TeliehoHa, yKa3aHHBIN B 3asBICHUN Ha OaHKOBCKOE OOCITY)KMBaHUE, WU
B 3asBneHun o0 M3MeHeHuMM uHpopMmanuu o KiuenTe, w/umu myTeM HampabieHus Push-ysemomsenus’' B
MoOunpHOM npuinokeHnn banka. OOHOBIIEHUE NTAaHHBIX OCYIIECTBIISETCS:
- mpu JuaHOM oOpameHnn Knmenra B BaHk, ¢ mpemocraBieHreM B baHK ITOKYMEHTOB, MOITBEPMKIAFOIIUX
COOTBETCTBYIOIINE U3MCHECHUS;

- camocTosaTenbHO Kimentom B MoGuisHOM mpuioxkenuu banka®®. KiIHMeHT MOMKET M3MEHHTh PEKBH3HUTHI
cBoero nacnopta P® npu ycioBun ycnemsoi nposepku bankom pekBu3uToB nacrnopra PO.

4 [pu HAIMYMK TEXHUYECKON BO3MOYKHOCTH.

50 TepMuH «KOPpYIIHMS» TIOHUMAETCS B 3HAYEHHMH, ONIPEIEIEHHOM B cTaThe 1 MenepanbHoro 3akona ot 25.12.2008 Ne 273-
@3 «O npoTUBOAEHCTBUN KOPPYIILIHM.

5! TIpn HanMumy TEXHUYECKOH BO3MOMKHOCTH.

52 [Ip1 HaIMYMK TEXHUYECKON BO3MOYKHOCTH.

53 Jlannsie macniopra P®: cepusi, HOMep, JaTa BBLIAYH, KO/ MOAPA3/ICIIEHHS.
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7.3. bank BmpaBe yBemomiisaTh KIIMEHTOB 0 HEOOXOIMMOCTU MPEJOCTABUTh MH(POPMAIMIO O HAJIOTOBOM
PE3UICHTCTBE corllacHO TpeOoBanusaM DenepanpHoro 3akoHa oT 27.11.2017 Ne 340-D3 «O BHEeCCHHH N3MEHEHHI
B 4dacTh nepByro HanoroBoro konekca Poccuiickoit depepanuu B CBS3U C pealld3alvedl MexIyHapOIHOTO
ABTOMAaTUYEeCKOro oOMeHa MH(OpMaIueil U JOKyMEHTAIUeH 0 MEXTyHAPOIHBIM TPYIIaM KOMIIaHHUI JTIO0BIM
MPeyCMOTPEHHBIM ITyHKTOM 8.1. YcnoBuii 6aHKOBCKOTO OOCITY)KHBAHHUS CIIOCOOOM W/WMJIM TYTEM HAIlpaBJICHUS
SMS-coobmienuss Ha HoMep MobOuabHOTO Tenedona Kimenra, 3apeructpupoBanHblii KiireHTOM i1st JocTyma K
SMS-6anky, niu Ha HOMep MOOMIBLHOTO TesiehoHa, yKa3aHHBIN B 3asBICHUN Ha OaHKOBCKOE OOCITY)KMBaHUE, WU
B 3asBneHnn 00 m3MeHeHmM wuH(opManum o Kimenre, w/unm myTeM Hampasienus Push-yBemommenms’™ B
MobunsHoM npuinokeHny banka, w/umm nocpeacTBoM oToOpakeHHss HHQOPMAMOHHOTO coo0meHus B Cucreme
«C6epbank Omaitu»’®. IIpenocTaBuTh/0OHOBUTH MH(OPMALMIO O HAIOTOBOM pe3ujeHTCTBe KIIMEHT MOXKET,
obpatusmick B [Toxpasnencune banka nmm yepes Y naneHHsle KaHAIbI 0OCTyKUBAHHS .

7.4. KiimeHT corjamaercs ¢ TEM, 4YTO bank BIIpaBC OCYUICCTBJIATH BI/II[eOHa6J'HOI[eHI/IC, €CJIM MHOEC HC
npeaAyCMOTPCHO IIpaBUJIaMU IPECIOCTABJICHUA bankxoMm OIMpPCACJICHHBIX YCIYI, a4 TAaK¥XC TCJ'IC(l)OHHYIO 3aIlliuCh B
CBOHMX ITIOMCHICHHUAX U HAa CBOUX yc’I‘pOﬁCTBaX B ICIIAX obecrieueHrs O€30IMaCHOCTH U HaJICXKaIero O6CJ'Iy>KI/IBaHI/ISI
Knuenta 6e3 ero AONOJJHUTCIIBHOT'O YBCAOMJICHH. BI/I,Z[GOSEIHI/ICI/I " 3a11MCH TCJIG(l)OHHLIX PasroBOpoOB MOT'yT OBITh
HCIIOJIb30BAaHbI B KAUCCTBE JOKA3aTCILCTB B IPOLCCCYATbHBIX ,I[CﬁCTBPISIX.

8. IIPOYMUE YCJIOBUA

8.1. Kimenr cormamaercs ¢ Tem, 4To baHK mMeeT mpaBo HampaBisTh MO aApecy PEeTUCTpaLuu/agpecy
(haKTHUECKOTO MPOXUBAHU, pabodeMy aapecy, apecy NEKTPOHHOM MOYTHI TM00 0 HOMepaM Tene(OHOB, B TOM
qrcie, Mo HoMepaM Tene(OHOB COTOBOM CBsi3H, (pakcoB, ykazaHHbIX KinuentoMm B 3asBieHHH THOO B MHBIX
JIOKyMEHTax, opopMIsieMbIX B paMkax JloroBopa, cooduieHns: ”HGOpMAHOHHOTO XapaKTepa.

8.2. Ecim nHOE HE MPeyCMOTPEHO YCIOBHSIMH IOTOBOPOB MPEAOCTABICHUS OTIETBHBIX PHHAHCOBBIX YCIYT
B pamkax JIBO, Bank BmpaBe mH(popmupoBarth KinmeHTa O HACTYIJICHMM CPOKOB WCIOJHEHHS 00s3aTEIbhCTB
Kmuenra mepen baHkoM 1Mo mMOTameHHWIO 3aI0JDKCHHOCTH, a TaKXKE€ O BO3HUKHOBEHHH IPOCPOYCHHOM
3aJI0JKCHHOCTH 10 UMEIOIMUMCS Tiepel] baHKoM 00s13aTeNbcTBaM CIICAYIONUME CIIOCO0aMH B3aUMOJICHCTBYS:
TeJdeOHHBIC TEPETOBOPHI, IOYTOBLIC OTMPABJICHUSA, TelerpadHbie cooOmeHus, SMS-cooOmenus, Push-
YBEJOMJICHHUS, TEKCTOBBIE, TOJIOCOBBIC U WHBIC COOOIICHUS, IEpeaBacMbIe TI0 CETSM DJICKTPOCBS3HU, B TOM YHCIC
MTOJIBIXKHOU paiuoTeneOHHON CBSA3U W/WIIH C HCIIOJIb30BaHuEeM cetu MHTepHerT.

8.3. Kummenrt o0s3yercst ymiauynBaTh KOMHCCHM M MHBIE IUIATHI, YCTaHOBJIEHHbIE baHKoM 3a GaHKOBCKOE
obcnyxuBanue Knuenra B cootBercTBrm ¢ Tapudamu.

8.4. Kimenr cornamaercs ¢ TeM, yTo bank nmeer npaBo Ha 00paboTKy 110001 HHPOpPMAIUK, OTHOCSILEHCS
K TEepCOHAJIBHBIM NaHHBIM KiueHTa, B TOM uuclie, yKa3aHHOHW B 3asBICHUH, W/WIM B HMHBIX JOKYMCHTAX,
MPEIOCTaBIICHHBIX B paMKaX OKa3aHHs OaHKOBCKHX YCIYr, B cOOTBeTCTBHHM ¢ DenepaqbHBIM 3aKOHOM OT
27.07.2006 Ne 152-®3 «O mnepcoHambHBIX JaHHBIX», KOTOpas BKIIOYAECT COBEPIICHHE JIO00TO JCHCTBHS
(onmepanuu) WM COBOKYIIHOCTH JEHCTBHI (omepamnmil) ¢ HCHOJB30BAaHMEM CPEACTB aBTOMAaTH3aLWMU Wi 0e3
WCTIONb30BaHMsl TAKUX CPEACTB C TEPCOHAIBHBIMU JAaHHBIMH, BKIIOYas cOOp, 3amuch, CHUCTEMAaTH3AIUIO,
HaKOIUICHWE, XpaHeHUe, yTouHeHne (OOHOBJICHUE, W3MEHEHHUE), M3BJICUCHHUE, UCIIONB30BaHue, 00e3THYNBaHuUE,
ONOKHMpOBaHKE, yIAIEeHHE, YHUYTO)KEHIE TIEPCOHABHBIX JTAaHHBIX, a TaKkKe mepegady (peaocTaBieHue, JOCTYI)
MEPCOHANBHBIX TaHHBIX TPETHUM JIMIAM (B TOM YHCIIE, 1j1si 00paboTKy 1o nopydeHuto banka), AeHCTBYIOIINM Ha
OCHOBAaHHMH areHTCKUX JIOTOBOPOB MM HHBIX JIOTOBOPOB, 3aKIIOYEHHBIX MMU ¢ Bankom’’.

O6pa60TKa MEPCOHAIBHBIX TAHHBIX OCYIICCTBIIACTCA B LICIIAX:

- IPOTHO3UPOBAHUS 1 MOHUTOpUHTA noTpedHOocTel KinenTa B ycimyrax/cepBucax/mpoayKTax, MpeloCTaBIsIeMbIX
B pamkax b0,

- pa3pa60TKH HOBBIX YCJ'IYF/CCpBI/ICOB/HpO,Z[YKTOB BaHKa, a TaK¥XKe HpCI[BapHTCHLHOﬁ OLCHKHK BO3MOXHOCTHU
npeaOCTaBIICHUA KJ'II/IGHTy HOBBIX IPOAYKTOB,

- napopmupoBanusa KireHTa 0 HOBBIX yCIIyrax/cepBUCax/MpoayKTax;

54 [Ipn HaNMUKMK TEXHUYECKON BO3MOXKHOCTH.

55 [Ipu HaNMUKMK TEXHUYECKON BO3MOYKHOCTH.

56 [Ipu HaNMUKMK TEXHUYECKON BO3MOYKHOCTH.

57 Tepevenp OpraHM3alvii — HOPUINYECKUX JIHII, C KOTOPBIMH BaHK COCTOMT B JIOTOBOPHBIX MAPTHEPCKUX OTHOIIEHHUSX, C
yKa3aHMEM X HAMMEHOBAHMI U a[[PECOB Pa3MeENIEH Ha calite www.sberbank.ru.
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- obecrieyeHrs1 3alIUTHl MHQOPMALMK TPH OCYIIESCTBICHUH TEPEBOAOB JACHEKHBIX CPEICTB, a TAKXKE 3allUTHI
WMYIIECTBEHHBIX HMHTepecoB KimeHTa, mpenynpeskaeHus HEeCaHKIMOHHPOBAHHOTO noctyna k CueraMm /WM
BkiazaM KimeHTta, KOHTpONS 32 NPUHUMAaEeMBIMH MEpPaMHU 10 0OECTeYeHUI0 Oe30MacHOCTH M 3alMIICHHOCTH
nHpOpMaMoHHbIX cucteM banka.

bank nmeer MpaBoO NPOBCPUTH JOCTOBCPHOCTL MPEACTABIICHHBIX Kiauentom NEPCOHAIBHBIX JAaHHBIX, B
TOM 4YHCJIC, C UCIIOJIBL30BAHUCM YCIYT JPYIrUX OIICPATOPOB, 4 TAKIKE UCIIOJIbL30BATH I/IH(I)OpMaL[I/IIO O HCHUCIIOJTHCHHU N
W/ WIH HCHaJICKAIEM HUCIIOJIHCHUU JOTOBOPHBIX 00513aTENBCTB Ipu paCCMOTPCHUH BOIIPOCOB O MPEAOCTABIICHUN
APYTHUX YCIIYT U 3aKJIFOUCHHUU HOBBIX TOTOBOPOB.

KnuenT cormamaercs ¢ TEM, YTO HIPHU HCUCIOJIHCHHUU WM HCHAJICIKAICM HCIIOJIHCHUU Kanenrom
00s13aTENBCTB 110 I[OFOBOpy, Bbank BIIpaBC NEpeaaBaTh NCPCOHAJIBHBIC JaHHBIC KIII/ICHTa, YKa3aHHbIC B 3asBiIcHUN
U MOJTYYCHHBIC bankoMm B X04€ MCIIOJTHCHUA 00513aTENLCTB MO IIOFOBOpy, HOPUINYCCKUM JIULaM, ,Z[eflCTBy}OILIHM Ha
OCHOBAHHWU Arc¢HTCKUX WJIM HUHBIX JOTOBOPOB, 3aKJIHOUYCHHBLIX MMH C Bbankowm ¢ LCJIBIO OCYHICCTBIICHUA 3THUMU
JIMIaMH ﬂCﬁCTBHﬁ, HaIlpaBJICHHBIX HAa B3bICKAHUC HpOCqueHHOﬁ 3aJ0JDKCHHOCTHU Knunenra.

Cornacue Kimuenra Ha 00pab0TKy NMepCOHANBHBIX TAHHBIX JCHCTBYET B TEUCHUE BCETO CPOKA JICHCTBHUS
B0, a Takxke B TeueHue 5 et ¢ gatsl npekpamenus aeicteusa JbO. [1o ucteuennn ykazaHHOTO CpoKa AeUCTBHE
corjacusi CYMTAeTCsl MPOJUICHHBIM Ha KaKIbIE CIEAYIOLIUE MATh JIET MPU OTCYTCTBUU CBEICHUU O €r0 OT3BIBE.
Cornacue Ha 00paOOTKYy TEPCOHATBHBIX JIAHHBIX, COTJIACHE Ha TOJy4YeHHe OT baHka WH(OPMAIMOHHBIX W
PEKJIaMHBIX COOOIIEHUH, MOXET OBITh 0TO3BaHO KimmeHTOM B 1000H MOMEHT IyTeM Tmepenadd baHky
MoANMMcaHHOr0 KIMEHTOM NHCEMEHHOTO 3asiBJIICHUWS, TPU 3TOM baHK WMeeT mpaBo MPOJOIKHTH 00pabOTKY
MEePCOHANTLHBIX TaHHBIX 0e3 cornacus KineHTa B ciydasx, yCTaHOBJICHHBIX (eiepalIbHbIM 3aKOHOIATEIIbCTBOM.

Cornacue Ha nonydenue oT [laptHepos Banka™ HH(POPMAIMOHHBIX U PEKIAMHBIX COOOIIEHH MOXKET ObITh
0T03BaHO KimeHToM B J1000H MOMEHT MyTeM MOIa4H IUCbEMEHHOTO 3asBJIeHUs 00 0T3bIBE B baHk.

Knuent ynonmnomounBaet bank:

8.4.1. ucmnonp3oBaTh NepcoHaNbHBIE NaHHblE KnneHTa B mensx HampaBieHus KiHMeHTy npeanmoskeHui
Banka, HH)OPMAIMOHHBIX M PEKIAMHBIX COOOIIeHu 06 yciyrax banka, 06 yciyrax mapTHEpoB™, CBEIEHHH O
MpOBOAUMBIX omeparusax no Cueram KimeHTa myTeM opraHu3aldi MOYTOBBIX PACCBIIOK, pacchUIOK SMS-
cooOmieHnii, Push-yBenomienuii 1 pacchUIOK MO 3JEKTPOHHOHN MOUTE U TeJeOHHBIX 3BOHKOB B anpec Knuenra, a
TaKkKe B LEIIX NpegocTaBieHus KimeHTy cBeaeHHil 0 mpoBOAMMBIX omepauusix no Cueram; uH(opMmanmuu,
cBs3aHHOM ¢ mcnonHeHuem JBO, mytem Hampasnenus SMS-cooOmenuii/Push-yBenomienuii o cosepiueHHH
onepanuu; Bemucok/Cnpasok no Cueram/onepanusam Knnenra;

8.4.2. mpenocTaBisATh MH(YOPMAIHMIO O MEPCOHANBHBIX AaHHBIX KimeHTa Tperheil cTopoHe, ¢ KOTOpOil y
Banka 3aKkimoueHo cornamenue o KOHGUISHINATBHOCTH, IS CBsI3U ¢ KineHToM B 1ernsix:

8.4.2.1. HampaBneHus: THQOPMAIMOHHBIX U PEKJIAMHBIX COOOIIEHNH MTOCPEICTBOM MOOMIIBHOM CBSI3H,

8.4.2.2. mpoBeneHUs aHAIUTHUYECKHUX, CTATUCTUYECKUX, MApKETHHTOBBIX HCCIICJJOBAHUH M OIPOCOB,
MOCPEICTBOM Tesie()OHHOU CBSI3H;

8.4.2.3. ocymecTBieHUs] MH(OOPMAIMOHHBIX M PEKIAMHBIX DPACCBUIOK IO 3JCKTPOHHON IMOYTE B ajpec
Knuenra;

8.4.2.4. ocymecTieHus Tene(OHHBIX 3BOHKOB C IEIbIO MPEIOKEHHS TPOAYKTOB U yciyr Kinuenry

8.4.3. mpenocrapnate [laptHepy banka mndopmaunnio o KimeHTe I OCyIIeCTBIEHHS PETUCTpAlMU B
nporpamMmax mo BeimyckKy Kaprt, mpoBogmmbeix bankom u IlaptHepamu banka mo BeiOpanHoMy Kimmentom
KapTO4YHOMY MPOAYKTY, HeoOxonumyto ais ucnoinenus 1B0O;

8 000 «OKKO», agpec: 197374, 1. Cankr-IletepOypr, yi. Caymkuna 1. 126 mutep 6, nomemenwe 53-1; 000 «PA «unekc

20», anpec: 117105, r. Mocksa, Bapmasckoe mocce, 1. 9, ctp. 1, noM. b, yacte komHaTsl Ne 38.
% Tlom «mapTHepoM baHKa» HOHHMAaeTCs IOPHAMYECKOE IJIHIO/MHAUBULYAIbHBIA NpEeIIpHHAMATENb, B OTHOIICHHU
TOBapOB/paboT/yCIIyT KOTOporo baHk pasmemiaetT B KaHainax baHka /WM HAMPaBISET MO CETSM DIIEKTPOCBSI3U PEKIAMHO-
WH(POPMAIMOHHEIE COOOIICHUS B paMKaX COOTBETCTBYIOIIECTO JOTOBOpA ¢ ATUM MapTHEPOM (MM TIO 3aIllpOCy HHOTO MapTHEpa
BaHka Ha OCHOBaHWH COOTBETCTBYIOIIETO JJOTOBOPA).
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8.4.4. JUISL ueneﬁ XpaHCHHA JOKYMCHTOB, COACPIKAIIUX MMECPCOHAJILHBIC TaHHBIC KJ'II/ICHTa, a TaKXKC IJIsd
CO3JaHUA U XPAHCHHUA UX 3JICKTPOHHBIX 06pa3013, npeaAOCTaBJIATh YKAa3aHHBIC JOKYMCHThDI CHCHHaHHBHpOBaHHOﬁ
KOMIIaHHH, C KOTOpOﬁ y banka 3akmouen AOTOBOp 00 OkazaHuu YCIyT U COTJIalICHUEC O KOH(i)I/II[CHLII/IaJ'ILHOCTI/I;

8.4.5. mpenocTaBnsATh MH(YOPMAIHMIO O MEPCOHANBHBIX AaHHBIX KimeHTa Tperheil cTopoHe, ¢ KOTOpoil y
Banka 3akmioueHo corjameHne 0 KOHOWAEGHIMAIBHOCTH, B LENAX OCYLIECTBICHUS mNepcoHanmzanuu Kapr,
BhITyckaeMbIx Kinnenty bankoM;

8.4.6. mpenocTaBnATh MH(YOPMAIHMIO O MEPCOHANBHBIX AaHHBIX KimeHTa TpeTheil cTopoHe, ¢ KOTOpOil y
Banka 3aKimroueH areHTCKHid JOTOBOP U COTJallieHHe O KOH(PUICHIMATBFHOCTH, B LIEJSIX npenoctaBieHus Kiuenry
KpPEIUTHBIX OTYETOB C HcHonb3oBaHueM Cucremsl «Coepbank OHNaiin;

8.4.7. npeaAOCTaBJIATh I/IH(l)OpMaI_II/IIO O TCPCOHAJBHBIX OAaHHBIX Knunenra CTPpaxOBbIM KOMIIAHUSAM, C
KOTOpPBIMHU Y baHka 3aKiIi04eHBI COOTBCTCTBYIOIIUEC AOTOBOPLI HAa BLINTOJIHCHUC bankoMm (bYHKHHﬁ CTpaxoBOro
arcHTa, B LICIIAX MPEAOCTABIICHUA K.]'II/IGHTy YCIYT 110 3aKIIFOYCHUTO JOTOBOPOB CTpaxoBaHWA, NI C KOTOPbIMHA bank
pcaIn3ycCT HpOFpaMMLI CTpaxoBaHUsA; TPETbUM JHIAM, C KOTOPBIMHU Y banka 3akIrO4cHEI JAOTOBOPHI,
npeayCcMaTpuBaromue mnepeaady COOTBCTCTBYIOH_[eﬁ I/IH(l)OpMa]_II/II/I 0 K]'II/IGHTG, JJIs ueneﬁ MMpEaAOCTABIICHU
KJII/ICHTy CcpBuUCa I10 HO,Z[60py AOTOBOPOB CTpaxOBaHUA; YHNPABJ/IAONIUM KOMIIAHUAM (HpO(beCCI/IOHaJ'H:HLIM
Y4aCTHUKAaM pPbIHKA HCHHBIX 6YMal" - praBJ’IﬂIOH_[I/IM), C KOTOpBIMHU Y banka 3akiroucHBI COOTBCTCTBYIOIINC
Ar€HTCKUC OOTOBOPHI, B HCJIAX OKazaHUsA YCIYr IO AOroBopaM AOBCPUTCIBHOTO YIIPABJICHUS, AO «HII®
C6ep6aH1<a», C KOTOPBIM Y banka 3akaroucH COOTBCTCTByIOH_[I/Iﬁ JAO0T0BOpP, B LICIIIX MTPEAOCTABIICHU K.]II/ICHTy ycayr
o AaoroBopam 00 00s3aTeILHOM IEHCHOHHOM CTpaxOBaHUHN H/WIH HEroCcyaAapCTBECHHOM TICHCHOHHOM
06CCHC‘ICHI/II/I, C UCIIOJIB30BAHUECM yI[aJ'IGHHLIX KaHaJIOB O6CJ'IY)KI/IB3,HI/I$I;

8.4.8. B memIx peanuzaluy AOMOJHUTEIBHBIX MEP MO0 MPOTHUBOJAECHCTBUIO MOLIEHHUYECTBY NIPENOCTABIATh
uHpopManio 00 aboHEHTCKOM Homepe MoOmiabHOro TenedoHa Kimenta omepatopaM TMOIBMIKHOM
panuoteneOHHON CBSI3M (Hajiee — ONMEpaTopbl CBS3M) W MOJYy4aTh OT OINEPaTOpPOB CBSI3M B OTHOIICHUH
aBOHEHTCKOr0 HoMepa MOOUIbHOTO Tenedona Kinuenta undopmaruio o ceayronmx dakrax®:

- o ¢axre 3amensl SIM-kapTbl Ha MoOwibHOM ycTpoiicTBe Knnenra;
- o ¢axte cmenbl aboHeHTckoro Homepa (MSISDN) Knuenra;
- 0 ¢axTe mpeKpaleHus UCIoIb30Banus aboHeHTckoro Homepa (MSISDN) Knuenra;

- 0 (akTe pacTOpPKEHHUS C OIEPaTOpoOM CBS3HM JOroBopa 00 oka3zaHuM KiMeHTy yciyr CBSI3U IO
nHunuatuBe Kionenra;

- 0 (baKTC pPacCTOpKECHUA C OHICpPaToOpoM CBA3U OOTOBOpPaA 00 OKa3zaHuu yCiyr cCBA3U KHI/ICHTy oo
WHHUIOWATHUBC OIICpaTopa CBA3U,

- 0 ¢axTe HAIKMYUS BPEAOHOCHOTO MPOrpaMMHOT0 odecrieueHus: Ha MoOunbHOM ycTpoiicTBe Kinenra;
- o ¢axre cmenbl IMEI Mo6unsHoro ycrpolictBa Knuenra;

- 0 (Qakre MOIKIIOYEHHOH YCIyTH Mepeajpecaliy BbI30Ba M COOOIICHHH K aOOHEHTCKOMY HOMEpY
(MSISDN) Knuenra;
- 0 (¢axTe MOLUICHHUYECKOTO 3BOHKA Ha HOMep Tenedona Kinuenra/3sonka ¢ Homepa tenedona Kimenra

Ha MOIIICHHUYCCKUH HOMCpGl.

Bank BIipaBe MHPOPMUPOBATH OIepaTopa CBsi3u O (akTe odopmiieHuss KIIMEeHTOM HACTOSIIETO COriacus B
banke;

8.4.9. obpabarbiBaTh MHPOpMaIHIO 00 omepauusx/yciayrax/mpoaykrax KimeHTa B pamkax HacTOSALIETO
JABO B nensx HampapleHHs/IeMOHCTpauuu KiMeHTy WHAWBUAYaTbHBIX MpeioKeHu/pekoMennanuii banka c
ucnonb3oBanneM Crucremsl «Coepbank OHmaiiny;

8.4.10.mpenocTaBnaTh nepcoHaidbHble AaHHble KimeHTa TpeTtbeil cropoHe, ¢ KoTopoil bank coctout B
JIOTOBOPHBIX OTHOIIEHMAX'?, B IeAX HampabieHus Kmmenty SMS-coobmiennii u push-yBemommenuii uepes

0 Tlpu ycnoBMM TeXHHYECKOW pEealu3alMM W HAIMYUH COOTBETCTBYIOIIETO JIOTOBOPA € OIEPATOPOM MOJBIKHOM
panuoTeneoHHON CBS3H.

6! Jlannbie 06 aGOHEHTAX M COJEPIKAHUE 3BOHKOB HE TEPENAOTCS

62 [Tepeuens ony6nmkoBaH Ha caiite Banka
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yaaneHHble kanansl SMS-0ank u Coepbank Onnaitn

8.4.11.u TlaptepoB Banka® 06pabaThiBaTh MepcoHaNbHbIE JaHHBIE, YKa3aHHbE B 3asBleHud Kimenrta
W/WIIM MHBIX TOKYMEHTaX, pefocTaBieHHbIX baHky B cBs3u ¢ 3akmoueHneM B0, Bximoyas mo0bie H3MEHEHUS B
OTHOLICHUH HHX, a TaKKe CBeAeHUs 00 ycrpoiicTe, cookie-¢aiinel, 3Hanus o Kimenre, chopMupoBaHHbIe Ha
ocHOBe ()MHAHCOBBIX TpaH3akuuii KiveHTta n cBeneHuit o npruodperaeMbix KiMeHTOM MpOAyKTax M yciayrax, B
LEJISAX U CTI0co00aMu, yKa3aHHBIMU J1ajiee B HACTOSILEM MOAMYHKTE;

Ilon oOpaboTkoii (B aBTOMAaTH3UPOBAHHOM BUAE U 0€3 HCIOJIB30BaHUS CPEICTB aBTOMATHU3ALMN)
MEPCOHANBHBIX JaHHBIX TTOHUMAIOTCS CICAYIOUINE ACHCTBUS, COBEPIAEMBIE C IEPCOHATBHBIMU TaHHBIMU: cOOpP,
3allUCh, CHCTEMAaTH3allus, HAKOIUICHWE, XpaHEHUe, yTOouyHeHWe (OOHOBJIEHHE, H3MEHEHHE), H3BJICUCHHUE,
WCTIONb30BaHKe, 00e3IMUrBaHie, OJIOKUPOBaHNE, yIalleHHe, YHUUTOKEHHE, Tiepeada (pefocTaBieHue, JOCTy,
obomen) mexny bankom u [laptHepamu banka.

HCJ'II/I O6pa6OTKI/I MEPCOHAJIIBHBIX NaHHBIX:

- mpenmoctaBieHue KIHMeHTYy: MHIMBHIYaTbHBIX MPEJIOKEHHH M PEKJIAMHBIX MaTepHalioB, BKIIOYAs
1eJIeBbIe peKIaMHbIe, HH()OPMALMOHHBIC M HHANBUAYAIbHBIE MPEIIOKEHUS 110 TPOAYKTaM U YCIyTraMm
banka w/unu [laptHepoB baHka, myTem HampaBieHHsI COOTBETCTBYIOIIEH HHGOpMaKU Yepes3 JTo0on
KaHaJl B3aUMO/ICHCTBHS;

- TPOBEJCHHE AHAIUTHYECKHX, CTATUCTUYECKUX, MAPKETHHTOBBIX HCCIEJOBAHMA M ONPOCOB, B TOM
YHCIIe 0 KOHTPOJIIO KadecTBa yciayr baHka u pa3paboTke HOBBIX nmpoaykToB banka, [TapraepoB banka.

8.4.12.mpenoctaBnsaTh B «COepbank OHaiiny nepcoHaIbHbIe naHHble KinenTa n nHpopMaIuro o ycayram
n onepanuaMm Kimenta B banke IIpencraBurtemio Knmenra mo moBepeHHOCTH, odopmiieHHOH B «COepOaHk
Omnmnaiiny, ans peanusanuu [IpenctaBurenem NoJIHOMOYMM, TOMyYeHHBIX OT KilneHTa 1o Takoil 10BEpEHHOCTH.

8.5. CTopoHBI 00S3yIOTCSI YPeryJIUpOBaTh CHOPHI U MPETCH3UM, BO3HUKAIOIINE B CBS3H C HCIIOJHCHUEM
JABO, myTem neperoBopos.

8.6. B cnyuae oOHapykeHus KimeHTOM Kakoi-muOO CIIOPHOW CHTyanuu, CBsi3aHHOW ¢ ero Cueramu B
Banke, KnmueHT nomkeH HE3aMEIUTMTEIBHO YBEJOMUTL 00 3ToM BaHK ImyTeM mojavyu MUChMEHHOTO 3asBJICHUS B
[Moapa3znenenue banka.

8.7. bank mpuHUMaeT BCE BO3MOXHBICE MEPHI IO YPEryIUPOBAHUIO BO3HUKILIEH CIIOPHON CUTYallMd U
MHUCBMEHHO yBenomisieT KitneHTa o pe3yapTaTax pacCMOTPEHHUs €ro 3asiBieHusl. I yperyaupoBaHUsi BOSHUKIIICH
criopHoO# cutyauuu bank moxeT npuriacuth KiueHTa Ha JTUYHYIO BCTPEUY C YIOJHOMOYEHHBIM COTPYIHUKOM
Bamnka.

8.8. B cimyuae ecnu kakoe-mu00 u3 monoxkeHuit Hacrosiero /IO sBIsSeTCs Wi CTAHOBUTCS HE3aKOHHBIM,
HEJCUCTBUTEIIEHBIM HMIIM HE TOJIb3YIOMIUMCS CYJNCOHOM 3allMTOM, 3TO HE 3aTparuBacT JCHCTBUTEIHLHOCTH
oCTalbHBIX MojoxeHuit JIbO.

8.9. Bank o0s3yercs npeacraBuTh KiueHTy MHQOpMAIMIO O JaTe W NPUYMHAX NPUHATHUS peIieHHs 00
OTKa3€ B BBIIIOJIHEHUM DPACIOPSKEHMSI O COBEPIIEHUHU ONEpali B COOTBETCTBUHM ¢ NMyHKTOM 1.23 VYcnosuit
0aHKOBCKOTO OOCITY)XHBaHHS, B CPOK HE TMO3AHEE MATH PadouuX AHEH CO AHS MPUHATHUS PELICHUS, OTHUM M3
clieAyIomux crnoco0oB B3anMoaeicTBus no BeIOOpY banka: B Iloapasnenenun banka, SMS-coobmenue, Push-
YBEIOMJICHHE, COOOLICHUE, HATIPaBJICHHOE I10 aAPECy 3JIEKTPOHHOH MOYTHI.

9. CPOK JEMCTBHUSA U PACTOPXKXEHHUE B0, 3AKPBITUE CYETOB
9.1 Hacrosmuit IO neiictByer 6e3 orpaHHYCHHS CPOKa.

9.2 KunwmeHT Bnpage B 110001 MOMEHT pacToprayTh HacTosiuui J{BO, yBenoMuB o naHHOM HaMepeHun bank
myTeM Tojiaun B baHk muchMeHHOTO 3asBieHus 0 pacrop:kenuu /1O no dopme, ycraHoBieHHO# barkowM.

9.3 bank BmpaBe B OJHOCTOPOHHEM TmopsAnake pacTtoprHyTs JIBO mpu orcyrctBun y Kimenta
C4eToB/BKIIaZIOB/HE HCIIOIB30BaHUM KIIMEHTOM yCIyT, OTKPBITHIX/IpeA0oCcTaBIsIeMbIX B pamkax [1bO, nmucsMeHHO
yBezoMuB KilieHTa 0 CBOEM peleHUH.

8000 «OKKO», agpec: 197374, 1. Cankr-IleTepOypr, yi. Capymkuna 1. 126 mutep 6, nomemenre 53-1; 000 «PA «uaekc
20», anpec: 117105, r. Mocksa, Bapmasckoe mocce, 1. 9, ctp. 1, noM. b, yacte komHaTsl Ne 38.
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9.4 B cnyuae nonydenus bankom nuceMeHHoro 3asBieHus o pacropxkenuu J1bO Knuenra, bank nmeer
MpaBo OOBSABUTH HENEHCTBUTENBFHBIMHU M OJIOKHPOBaTh Bece AederoBble KapTel, BoimymeHnble KineHty (BKmovast
JonoJgHUTeNnbHbIe KapTor).

9.5 B cnyuae nonydenuss bankom ot Kimenra 3asBnenus o pacropxenHun JIbO bank mmeer mpaso
OnokupoBaTh npoBeneHne onepaunii yepe3 Cucremy «Coepbank Onnaitn» u SMS-6ank. B ciryuae 610KkupoBKH
SMS-6anka KoMuCcHH, paHee yIulaueHHble baHKy, He BO3BpaIIalOTCS U HE yYUTHIBAIOTCS B CYET MOTALICHUS
3aJI0JKEHHOCTH Itepe]l bankoMm.

9.6 Pacropxenue JIbO siBnsiercst ocHoBaHueM Ui 3akpbITust CuetoB ae6eToBbix KapT/ IlnaTexHbIX cyeToB
Knuenra, otkmrouenust Tapudnoro miaxa.

9.7 bank 3akpbiBaer Cuera/Bkmansl Kimenta B ycTaHOBIEHHOM mopsiike B cootBerctBuu ¢ J1BO,
3aKoHOAATeNbCTBOM Poccuiickoit @enepanyy 1 0aHKOBCKUMH MTPABUIAMHU.

9.7.1 3akpeitue CueroB pneberoBbix Kapt/ Ilnmarexssix cuetoB/ CuetoB KpenuTHbix Kapt
OCYILECTBIISIETCS. B MOPSIIKE, YCTAHOBJICHHOM « Y CIIOBHSIMH BBIITYCKa U 0OCTYXKMBaHUS JeOeTOBOM
kaptel [TAO COepbank, oTKpbiTHs U oOcimyxuBanusi «IlmatexxHoro cuera» ITAO CoepbOank»/
«MHauBUaYyaIbHBIMU YCIIOBUSIMH BBIITyCKa U 00cTykuBaHus kpeauTHo# kapTel [IAO Coepbank» n
«O0ImuMH yCIOBUSIMHE BBIITycKa U 00cTykuBaHus KpeauTHo# kapTel [IAO CoepOank».

9.7.2 3akppITHE HOMHUHAJILHOTO CYETa JJIS 3a4MCICHUS COIMATBHBIX BBIILIAT OCYIIECTBISACTCS B MOPSIKE,
YCTaHOBJICHHOM «YCIIOBUSIMH OTKPBITHS M COBEPIICHUS OTEpAIMii M0 HOMHHAILHOMY CUETY JJIs 3a4MCIICHUS
conmanbHbIX BEIIAT B [TAO COepOaHky.

9.8 Ilpu Hanmuunu Ha 3akpbiBacMoM Cuete KapTel/ [InaTexxHoM cueTe JEeHEKHBIX CPEACTB, OJIOKMPOBaHHBIX
U1l ucrionHeHus: pacnopsbkennid o Cuery Kaptel/ [lnatesxHoMy cueTy, nNpuHATBHIX BaHKOM K MCHOJIHEHHIO 110
nony4eHus: 3asBieHust Ha 3akpeitie Cuera Kaptel/ Ilnmarexxnoro cuera, CueT 3akpbIBaeTcsl MPH YCIOBHH HX
oTMeHbl KimeHToMm, a B cily4ae HEBO3MOXHOCTH OTMEHBI TaKuX pacropshkeHui, CdeT 3aKpbIBaeTCs MOCIE MX
ncnonHeHus bankom.

9.9 B cnyuae nomyuenust bankom 3asBienus o 3akpeitun Cuera Kaptel/ [lnaresxxnoro cueta, Bce Kaptsr (B
TOM YHCIIe, TOTIONHUTENbHBIe KapTel), BEIMyIIEHHBIE K 3aKpbiBaeMoMy CueTy, OJI0KUpPYIOTCS.

9.10 C MmoMmeHTa 3akphITHUsl BaHKOBCKMX CYeTOB/BKIANOB KiMEHTa OTMEHSIOTCS JUIUTENBHBIC MOPYYCHUS
Kmuenta k coorBerctByronuM Cuetam/BkianaMm, baHk mpekpamaer MPUHAMATh K HCIIONHEHHWIO IUIATS)KHBIC
MOpYYEHUs] W WHBIE pacrnopsokeHus KimeHTta, W mpekpariaer 3a4yucisaTh Ha CueTa/BKIaubl MOCTYMAIOIINE
JICHEKHBIE CYMMBI U BO3BPAILIACT UX B aIpEC OTIPABUTEINS HE O3AHEE CIEIYIOUIETO 3a JHEM MOCTYILICHUS CPE/ICTB
pabouero aHS.

9.11 bank Bo3BpamaeT KiimeHTy ocTaTku IEHEXKHBIX CpPe/ICTB Ha ero Cuerax/BKianax B baHke HaTMYHBIMU
JICHS)KHBIMU CPEJCTBAaMH MO0 HAa OCHOBaHWM MoOpydeHus KimMeHTa cpeicTBa IMEPEeYUCIsIIOTCS Ha JPYron
CueTt/BKIIa.

9.12 Pacropkenue «Jloropopa Ha BEITyCK 1 00cmykuBanue ae6etoBoi kapTel [IAO CoepOaHK, Ha OTKPHITHE
u obcnyxxuBanue «lInarexnoro cuera» [IAO Coepbank» u 3akpreitue Cuera Kaptel/ [Inarexxnoro cuera He BieyeT
npekpamenus oos3anHoctu Knmenra noracuts nepex bankom 3agomkennocts o Cuery Kaprtel/ [TnatesxHoMy
CUeTy, BKIIFOUasl 3310JKEHHOCTH 110 oIlaTe Komuccuid banka.

9.13 CtopoHBI IPU3HAIOT, 4TO B ciay4ae pactopxkeHus JIbO, oTaenpHble JOrOBOPEI, COTMIALIEHMS U IPaBUiIa
(ycnoBus) oOcmyXuBaHUs, 3aKioueHHbIe Mex Ty bankom n Kiimenrom/ ycranoBienHble bankowm, perynupytomime
OTKPBITHE W OOCITYXMBaHUE OTACIBbHBIX BHIOB CUeTOB, MpeAoCTaBieHHEe OAHKOBCKUX YCIYr M TMPOAYKTOB,
MPOJOJIKAIOT IEHCTBOBATh KaK CAMOCTOSITEIBHBIE JOTOBOPHI, COTJIAIICHHSI U ITpaBuia (YCIOBHUs) 00CITy>KUBAHHUS.

10. MMPUJIOKEHUA K YCJIOBUAM BAHKOBCKOI'O OBCJIY’KUBAHUSA
Crenyrouue [punosxeHus SBISIOTCS HEOTHEMIIEMOH YacThIO Y CJIOBUI OaHKOBCKOTO 00CITY>KUBaHMS:

10.1. IIpunoxenne 1 «llopsmox mnpemoctaBienuss I[TAO CoOepbank yciayr depe3 YIaleHHbIE KaHaJIbI
00CITyKHBaHUS.

10.2. ITpunoxenune 2 «IlamsiTka Mo 6€30MaCHOCTH TIPU UCITOIBL30BAaHUH Y JalICHHBIX KaHAIOB 00CITy)KUBaHUS
Bankay.

10.3.IIpunoxenne 3 «IIpaBuna a1eKTPOHHOTO B3aUMOJEHCTBHA».
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10.4.TTpunoxenue 4 «Ilopsaok npenoctasnenus [IAO Coepbank yciayr PaborHukom BHe [loapasaenenus
Banka».

10.5. Ilpunoxenue 5 «Ilopsmok moctyna K WHPOpPMaMOHHBIM pecypcam banka u maptHepoB banka c
ucnonb3oBanueM Coep ID».

10.6. IIpunoxenune 6 «YcaoBUs NPEIOCTABICHHUS YCIYT B COOTBETCTBUHU C Tapu(HBIMH TIaHAMI
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Ipunaoxenue 1

K YcJ0BHAM 0aHKOBCKOI0 00CIY:KHBaHUS (PU3MYECKUX JINI
ITAO Coéepbank

IHopsinok npexocrasaenusi [IAO Coepdank ycayr
yepe3 YaajleHHbIe KaHAJIbI 00CTyKUBAHHSA

1.0OBIIE ITOJIOKEHUA

1.1. TIIpoBenenue oneparuii mo Cueram Kiuenra uepe3 Y najeHHbIC KaHAIBI 00CTYKUBAHUS BO3MOYKHO IPU HATHYUU
y Kimnenra Cueta Kapte/ [Inatesxxnoro cuera B pyOmnsx, unu pomtapax CILIA, umu eBpo.

C ucnons3oBanreM Kaptel KnueHT mosiydaeT BO3MOXKHOCTH COBepIIath B cooTBeTcTBUU ¢ JIBO omepanuu w/wnu
nmony4atsh uHpopmManuio mo CueTaM/BKIaaM U IPyruM NpoaykTam B banke yepe3 Y pajgeHHbIC KaHATBI 00CTy)KUBAHMS
(manee - YKO).

B cnyyae ecnu y KnnenTa yxxe umeercs fAeicTByromias ocHoBHast KapTa, Beinyiernas k Cuety B pyonsx, nannas Kapra
MOJET OBITh HCIONB30BaHa B KauecTBe CpefcTBa JOCTyNa K MPOBEACHHUIO OMEparvii yepe3 YAaJcHHBIC KaHABI
00CITy)KHBaHUSI.

1.2. KnumeHTy mnpeiocTaBisercs BO3MOXKHOCTh HpOBEAeHMs omepanuit® u/wiu momydenus MHPOPMALUH MO
CueTam/BKJIalaM U JAPYTUM MPOIYKTaM uepe3 Y ialeHHbIe KaHalbl 00CTyKUBAHUA .

1.3.  OcHoBaHMeM Ui MpENOCTaBICHUS YCIYyT, NPOBEICHHS OIepauuii U monydenus uHpopmamuu uepes YKO
SIBIIICTCSI:

1.3.1. B Cucreme «Co6epbank Omnnaiin» — noxakimoueHne Kmmenra k Cucreme «COepbank OHiaiiH» B MOPSAKE,
orpeneneHHOM B pa3zaene 3 Hacrosuero [lopsinka npenocrasienust IIAO Coepbank ycnyr uepe3 Y aajieHHbIE KaHAJbI
obcmyxkuBanus (nanee — Ilopsimok). Yeiayrn nmpeaocTaBisIOTCS NPU YCIOBUH TMOJIOKHUTENbHOM WaeHTuuKanuu u
Aytentudukanun Kimenta ¢ ucnonb3oBanueM CpeacTB goctymna K KoTopeiM oTHOcsTes: Jlorun (Maentudukarop
nonb3oBarenst), Kapra, u (unn) IlocTosHHbI mapons, u (unu) OmHOpa3oBbId maponb, u (Win) buomerpuueckue
nepcoHanbHbIX qanHeie Knnenra, u (wmmn) Coep 1D;

1.3.2. yepe3 SMS-0aHk — peructpauusi HoMepa MOOMIBHOTO TeledoHa B MOPSAKE, ONpENeICHHOM B paszene 2
Hacrosimero [lopsaka u YciaoBusix npegoctaBieHus ycuyr yepe3 SMS-0aHk, pasMeriaeMbix Ha OQuInaibHOM caifTe
Banka. Ycnyru npenoctaBisioTcsl IpU YCIOBUU MONOXHUTENbHOW Mnentudukannm nu AyreHtudukanuu Knnenra c
ucnonb3oBanueM CpencTBa A0CTyna K KOTOPOMY OTHOCUTCS: HOMEP MOOMIIBHOTO Tese()OHa, 3aperHCTPUPOBAHHBIN IS
noctyna k SMS-6anky;

1.3.3. Ha YcrpoiicTBax camooOcnyxuBanusa banka — Hammuue y Knuenra npefictByromeit Kaptel, u (uam) NFC-
kapthi®®, u (umm) Ilnatexmoro cuera. Jlms omepaluii BBLIAUM HAJTHYHBIX JEHEKHBIX CPEACTB B GaHKOMATaX C
ucnonb3oBanneM QR-kona, pa3MerieHHOro Ha dKpaHe OaHKoMaTa, HeoOxoanmo Hanmuuue y Kimenta MoOunbHOTO
npuwioxkeHus banka. Yeiayru npenocTaBisioTcs Ipy yCIOBUU MOJOXHUTENbHOH MneHTuukannu u AyTeHTu)UKan
Knuenrta B mopsiake, onpeneneHHoM B pasaene 4 Hacrosimero [lopsaka ¢ mcnosibp3oBanneM CpencTB AOCTyma, K
KOTOpBIM OTHOCsTCS: AeiicTByromas Kapra u [IMH, nim neiicryromas NFC-kapta u IIMH, u (nnu) Kog 6e3onachnocti,
u (unn) Buomerpudeckue nepcoHanbHble naHHble Knnenta, 1 Mo6uisHoe npunoxenue banka®’;

1.34. B KonrtaktHoMm Llentpe banka — obpamenue Knuenra mo tenedonam KonrtaktHoro llentpa banka nubo
obpamenne KonrakrHoro Llentpa banka Ha Homep Tenedona Kinuenra, 3apeructpupoBaHHbIi i gocTyma K SMS-
Oanky wiu ykasaHHeli Kinumentom B 3asBieHMM Ha OaHKOBCKOE OOCITy)KMBaHHWE, NPU YCIOBUU YCIEIIHON
Unentnduranmn u Ayrentudukanmu Kiuenta B mopsake, onpeAeleHHOM B pasfene 5 Hacrosauiero [lopsaka c

%4 3a ucKIIOUEHNEM NPOBEIEHHS OTIEPALIMH TI0 BKJIaiaM, 0()OPMIIEHHS TOBEPEHHOCTH TI0 BKJIalaM/cueTaM (PU3NYECKUMH JIUI[AMH B
Bo3pacte oT 14 no 18 ner.

%5 [Tpn HaNMUKMKM TEXHUYECKON BO3MOYKHOCTH.

% HcnombzoBanne NFC-kapThl uepe3 YcCTpoicTBa caMOOOCTyXHMBaHMsA baHKa BO3MOXKHO IIPH HQJIMYHM TEXHUYECKOM
BO3MOKHOCTH.

7 Mo6unbHoe npusokenne banka IPUMEHSETCS TOJBKO JUIS ONEPAIU BbIIAuM HAIMYHBIX JICHEKHBIX CPEICTB B GaHKOMATax C
ucrions3zoBanreM QR-koa, pa3MeneHHOro Ha 9KpaHe OaHKoMaTa.
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ucnonp3oBanreM CpeAcTB JocTyma K KOTOphIM OTHOcSTcS: KouTponbHas wuHbopmarust Kimenta u  (wim)
nepcoHansHble naHHbie Knuenra, conepskamuecs: B baze gannsix banka, buomerpuueckue nepcoHanbHbIC JaHHBIC
Knuenra;

1.3.5. Ha DIeKTpOHHOM TEpMHMHAJIE y MapTHEpoB — Hanmuuyue y KiueHTa OCHOBHOH aAeHCTBYIomied neGeToBOn
«umerHOM» KapTel/NFC-kapThi™, BhIMyIIeHHONH K OCHOBHOM NeicTBylomIel ne6eToBoii «umeHHoi» Kapre. Vemyru
MPEIOCTABISIOTCA MPH YCIOBHH TONOXUTeNbHOH Waentudukammm u Ayrentudpukannu Kimenta B mopsake,
ONpesieTIEHHOM B pasnene 6 Hacrosiuero Ilopsnka ¢ mcnonbs3zoBanueM CpelncTB H0CTyna K KOTOPBIM OTHOCSTCS:
Kaptel/NFC-kapter u [IUH;

1.3.6.  na OduuuansHoM caiite banka® — o6pamenue Knuenta na Oduiuanbhblii cailT baHka Ipy ycIoBUY HATHYMS
y Knuenra peiictyromeit Kaptel/ ITnatexnoro cuera’ u Homepa Tenedona KimenTta, 3apernCTpUpOBAHHOTO IS
noctyna Kk SMS-6anky. Yenyru’' Ha OduiuansHoM caiite baHka NpeqoCTaBISIOTCA MPH YCIOBMH TONOKHTEIbHOM
Unentndukanun u Ayrentudukanmu Knuenta B mopsiake, ompeaeieHHOM B pasaene 7 Hactosmero [lopsaka c
ncnoas3oBaHreM CpencTB JOCTyINa K KOTOPBIM OTHOCATCS: MepcOHalbHbIE naHHble KineHra, conepxkamuecs B base
nanHbIX banka, u OHopa3oBsiid napoik (OMHOPA30BEINA KOJ).

1.4. Tlpu mpoBenenuu omnepanuii no Cueram/Bknagam uepe3 Y KO npumensitorcst Tapudsl, neiicTBYIONIE HA MOMEHT
00paboTku omnepanuu bankom. Kiment nmaer cornacue (3apanee nannelid akuent) banky, m bank mmeer npaBo 0e3
JOTIOJIHUTENBHOTO akuenTta Knuenra Ha cnucanne co Cuera miiathl 3a IPOBEICHUE ONEpaIfil.

1.5. B cinyyae mpoBeneHus onepauuid B BaIIOTE, OTIMYHOU OT BamioThl Cuera, baHK MpOBOAUT KOHBEPCUIO CYMMBI
orepanuu 1o Kypcy banka, AelicTByromeMy Ha MOMEHT 00paboTku omepanuu bankoM. Omnepanyu B MHOCTPaHHOM
BamoTe, a Takke mo CyeraM B MHOCTPAHHOM BallIOTE, OCYIIECTBISIOTCA C YYETOM OTPaHUYCHHM, YCTAaHOBIICHHBIX
BaJIIOTHBIM 3aKOHOaTeNbcTBOM Poccuiickoit denepanuu.

1.6. Kiuent cornamaercs ¢ TeM, 4To baHK BIIpaBe COXpaHATh PpEKBU3HUTHI IEPEBOAA, OCYILIECTBIEHHOr0 KieHToM Ha
VYcrpoiictBe camooOcyxuBanus banka, uepe3 SMS-6ank, Cucremy «Coepbank OnHaiiH» B KauecTBe MIa0JIOHA IS
npoBeneHus B mocienytomieM Kimentom omepanuii depe3 YcrpoiicTBa camooOcnmyxkuBanusi banka, SMS-0aHk,
Cucremy «Coepbank OHmaiHy.

1.7. Bxirouenue KineHTy BO3MOKHOCTH mofydeHus: Push-yBenqoMieHuil BO3MOXHO:

e o nannuaTuee Knnenra. KnueHT caMocTosATEN-HO BEIOMPAET JaHHBIN cII0cO0 MOTyueHHs YBEAOMIICHHN B
MOJIb30BATENILCKUX HAcTpolikax MoOuiabpHOro npwiiokeHus banka B cooTBeTcTBHH ¢ PykoBOICTBOM MO
ucnonb3oBanuio «Coepbank OHnaiin», pasmenieHHbIM Ha OdunnansHoM caiite banka, uinu oOpariaercs B
KonraxTasrii lentp banka’.

e 10 nnunmaruee banka s Knuenrtos, nmomydatonmx SMS-coobmieHust Ha MoOMIbHOE YCTPOHCTBO, B TOM
yucye B paMKax Yciryru YBegomieHus o6 onepauusx. O daxre BkimtoueHust Knuenty Push-yBenomnennit
bank nadopmupyer Kimenra B SMS-coobuiennu. [Ipu stom KimeHT MOkKeT caMOCTOATENFHO U3MEHUTD
croco® momydeHus yBepomiieHud ¢ Push-yBegomnenuin Ha SMS-cooOmIeHUS MyTeM W3MEHEHUS
MOJIb30BATENILCKMX HAacTpoek MoOOWIBHOTO mpuioxeHuss banka B cooTBeTcTBHM ¢ PykoBoncTBOM Mo
ncnonb3oBanuo «Coepbank Onnaitny», pasmenieHHbIM Ha OdunuansaoM caiite banka, mim oOpaTUThCS B
KonrakThsiit Llentp banka.

B cnyyae HeBO3MOXHOCTH HampaBieHuss bankom Push-yBemomnienus mo He3aBucammM oT banka
obcrostensctBaM (y Knmenra orcyrctByer ceth «HTEepHET M T.11.), baHk Hampasmser SMS-cooOmieHne Ha
HoMep Tenedona Knuenra, KoTopslii 3apeructpupoBad Kinmentom amst goctyna k SMS-0aHKy.

P USh-y'BC,Z[OMJ'IeHI/IC 0T06pa>1<aeT05[ Ha DKpaHEe MoOHUIBEHOTO yc’[’pOﬁCTBa B BHU/IC BCIUIBIBAOIICTO YBCAOMJICHUA N
MOJKET OBITh BIIOCJICACTBUU ITPOCMOTPCHO B MoG6uasHOM MPUITOKCHUN banka.

1.8.  bankx uapopmupyer KnmenroB o mepax 6ezomacHoct npu padore B YKO, puckax KnueHta u BO3MOKHBIX

8 HMcnonpsosanne NFC-KkapThl Ha DJIEKTPOHHOM TEPMHHAIE Y HaPTHEPOB BO3MOYKHO IIPH HATMYMK TEXHMIECKOH BO3MOKHOCTH.
% TTomoeHUs HACTOSMIETO ITyHKTA HE PACIIPOCTPAHAIOTCA Ha obcmy:xuBanme Kimenra B Cucteme «C6epOank Omnnaiin» mpu
noctyne k onepanusim B Cucreme «Coepbank Onuaitn» yepe3 Odunnanbublii caT banka.

70 TIpn HanMuUMKM TEXHUYECKON BO3MOXKHOCTH.

"l JlocTynHA HCKIIIOYHTENBHO M0[a4a 3asSBKA Ha IIOTPEOUTEIBCKUN KPEINUT, 3asBICHHA-aHKETI HA MOMyYeHHE KPEIUTHOM KapThL
VYeiyra npeaocTaBisieTcs IPU HATMYUKA TEXHUYECKOH BO3MOXKHOCTH.

2 B KonrakraoM LlenTpe banka peaqn3oBaHo TOJIBKO OTKIIOYEHHE BO3MOKHOCTH TIOTy4eHUs Push-yBenoMienmii.
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nociencTBusx i KimeHTa B ciiyuae HecOOMIOAECHUS UM Mep MH()OPMAIMOHHOW 0€30MacHOCTH, PEKOMEHIOBaHHBIX
Bankom. MudopmupoBanue ocymectsisiercs: Ha caiite banka n/unu B [logpasznenennsx banka, u/umy myTem OTIpaBKH
SMS-coo0mennii Ha Homep MobunbpHOTO Tenedona KnnenTa, 3apeructpiupoBanHbiil 1uis foctyna kK SMS-6aHky, n/umu
Push-yBenomnennii Ha MobOuibHOe ycTpoiicTBo KimenTa ¢ yctaHOBICHHBIM MoOOMIBHBIM mpuiioxeHueMm banka, B
Cucreme «Coepbank Onmnaitn», W/uian HHEIMH crioco0amu, yctaHoBieHHbIM B JIBO.

1.9. KnueHt 00s3yeTcss 03HAKOMHUTHCS ¢ Mepamu Oe3omacHocTH mpu pabote B YKO, M HEYKOCHHUTEIBHO HX
co0JIr01aTh.

1.10. CTOpOHBI MNPpU3HAKOT, UYTO CIIOCOOBI U CpeacTBa obecrieucHus PIH(l)OpMaL[HOHHOfI 6630HaCHOCTI/I, HUCMOJIb3YCMBIC
IIpU NMOAKIHOYCHUHN Kiuenra k yciyram BaHKa, nepeaaye KTII/ICHTy Cpe,[[CTB A0CTyIa U TpU OCYLICCTBJICHUN oOMeHa
BJ'IeKTpOHHBIMI/I AOKYMCHTaMH 110 CI/ICTCMaM, YKa3aHHbIM B VYcemoBusix  0aHKOBCKOI'O 06CJ'Iy)KI/IBaHI/I$I u
NpeaAHa3HAUYCHHBIM IJId YAAaJICHHOI'O O6CJ'Iy>KI/IBaHI/I$I K.]'II/IeHTa, AOCTATOYHBI AJId 3alUThI OT HCCAHKIIMOHUPOBAHHOT'O
AOCTyIIa K NCPCOHAJIbHBIM JaHHBIM, K Cueram n onepanusam Knuenra B 3THX CI/ICTGMEIX, a TaKiKC MOATBCPIKACHUA
aBTOPCTBA U MMOJJIMHHOCTH BHCKTpOHHLIX JAOKYMCHTOB.

1.11. Knuent o6s3aH obecnieuynTh Oe30MacHOE, MCKIIOYAIOiee HECAaHKIMOHUPOBAHHOE HCIONb30BaHHE, XpaHEHUE
CpenctB noctyma, IpeAyCMOTPEHHBIX Y CIOBUSMH OaHKOBCKOTO OOCITy>KMBaHHA, HE TepenaBatb CpeacTBa AOCTyNa
TpeTbuM JuiaM. B cimyuae yrpatsl CpenctB noctyna, [IMHa wnn Kaptel, a Takke B cilydae BOZHUKHOBEHMS pUCKa
HE3aKOHHOTO Hcnonb30Banusi CpeactB poctyna wiu Kaptel, KinueHT 06g3aH HeMeaneHHO yBenoMuTh 06 3Tom bank
yepe3 nocrynuble kanaisl ([Togpaznenenne banka, Konrtakraeiii Lientp banka).

1.12. bank o0s3yercss oOecmeunTh KPYIiaocyTouHylo noctynHocTh KontaktHoro Ilentpa banka mo Homepam
teneonoB Konrtaktaoro Llentpa banka mist B3anmoneiictus ¢ KimmeHTamu 1o Bonpocam npeaocTaBlIeHHs YCIyT Yepes
VY naneHnHble KaHaIbl 00CTY)KUBAHUSL.

1.13. Omnara Knuenrom komuccum 3a nepenaay SMS-cooOuieHnid, B3MMaeMOi ONepaTopoM MOOWIIBHOHM CBA3H, a
TaKXe KOMHCCHH 3a YCIyTy oOMeHa JaHHBIMU uepe3 ceTh MHTepHeT, BKitovas HampasieHue Push-yBemomienuii, He
sBrigercs npeamerom J1bO.

1.14. B cnyuae, ecau KimeHT OCyIIECTBIsSET MOTHOMOYHUS €IMHOJWYHOTO HCIIOJHUTENBHOTO OpraHa 3acMINNKa —
IOPUINYECKOTO JIMIA, OH BIpaBe MOANICATh JOTOBOP MOPYYUTEIHCTBA 110 0053aTEILCTBAM 3aEMILUKA - FOPUANIECKOTO
mnna B Cucreme «Coepbank buznec OHnaiiH» ¢ UCNOJIB30BaHUEM YCHIICHHON HEKBAIN(UIIMPOBAHHOMN AJIEKTPOHHOM
MOAMUCH 3aeMITUKa — IOPUIUIECKOTO JINIIA, BhITyIIeHHON Y nocToBepstomuM nentpoM « KOPYC Koncantunur CHI ».
HoroBop mopyuutenbcTBa KimeHTa, MOANMCAHHBIA YCHJICHHOW HEKBAaNU(UIMPOBAHHON DJEKTPOHHON MOAMKCHIO
3aeMInnKa — ropuandeckoro iuna B Cucreme «Coepbank busnec Onnaitn», npu3HaeTcsi JOKyMEHTOM PaBHO3HAYHBIM
JTOKYMEHTY Ha OyMa)KHOM HOCHTEJIE, TOAMHCaHHBIM cOOCTBEHHOPYYHOH moanuckio Kinenra.

2. SMS-BAHK

2.1. UYepez kanan SMS-0ank (MoOunbHbiii 0ank) Ha MoOunbHOM ycTpoiictBe KiumeHty mnpenocraBiseTcs
BO3MOKHOCTb!

e nonyueHus oT banka MHopManmoHHBIX COOOIICHNT;

e ortnpaBku B bank 3anpocos no Kapram/IInarexnomy cyery;
® TOJy4YEHHE YCIYTH YBEIOMIICHHS 00 omepanusix;

e nosydeHue yciayru CoBMECTHBIE YBEIOMIICHHUS.

2.2. Tlpum mpenocTaBiIeHNUU YCIyT/IPOBEACHUN orepanuu Yepe3 SMS-0aHk ¢ UCTONbp30BaHUEM 3allpOCOB B paMKax
JBO:

o Unenruduranus Kimuenra bankoM ocyIecTBisieTcss Ha OCHOBaHUM HOMEpa MOOMIIBHOTO TeleoHa,
COJIEpIKAIIErocs B COOOMICHUH, TIOJTYYCHHOM baHKoM.

o Aytentudukanus Knrenra baHkoM oCyIecTBIIIeTCS HA OCHOBAaHUH HOMEpa MOOWIIBHOTO TeledoHa,
COJIepIKAIIErocss B COOOIICHUH, TIOTYYCHHOM baHkoM.

2.3. CosepuieHue omeparuii, B ToM uucie, cnucanue/[lepeBoa nenexHsix cpeacts co CueroB Kapt/ IlnaTesxHbix
cueroB Kimenra B banke Ha Cdera (QM3MYECKUX U IOPUIAMYCCKUX JIUI], U COBEPIICHHUE CICIIOK B CIy4asX, €CIIA 3TO
npexycmoTpero JIbO u(wmm) uHbiM qoroBopoM Mexny bankom m Kimmenrowm, ocymiectBisieTcst yepe3 SMS-0aHk Ha
OCHOBaHWH pacIopshKeHUs/ BoJeu3bsiBieHUs KimeHTa, momydeHHoro bankom B orBeT Ha CooOlieHue yis
nonrBepxkacHuss B Buae SMS-coobmenuss wim USSD-xomanger (mamee — CooOlleHne), HANpaBICHHBIX C
MCTONb30BaHeM MOOMIIBHOTO YCTPOICTBa ¢ HOMepa TenedoHa, 3aperucTpUPOBaHHOTO IS JOCTyma K SMS-0aHKy.
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2.4. Knuent moarsepxkaaer, uro noiaydeHHoe bankom CooOmieHne paccmaTpuBaeTcs baHKOM Kak pacmopsiKeHue
(mopydenue) Ha poBeeHue oneparwii mo Cueram Kapt/ [TnarexusiM cueram/ Bkitagam KivieHTa v Ha IIpeIOCTaBICHIE
Ipyrux yciayr banka wnu xak BoseusbsBienue KineHTa npyu cOBEpIICHUH CIETOK, OMyYeHHBIE HEMOCPEACTBEHHO OT
Kinuenra.

2.5. CoobuieHus B 3neKTpoHHOU (opme, HanpasieHHbIe KimentoM B bank uepe3 SMS-0aHK, HMEIOT IOPHINYECKYIO
CHJTy IOKYMEHTOB Ha OyMaKHBIX HOCHUTEIISIX, 3aBEPEHHBIX COOCTBEHHOPYYHOH moanuckio Kimenra, opopMiIeHHBIX B
COOTBETCTBHH € TPeOOBaHUAMH 3aKOHOAATENbCTBa Poccuiickoit @eneparuy, 1 IOpOKIAI0T aHATOTUYHBIE JOKYMEHTaM
Ha OyMaXXHBIX HOCUTEJISX MpaBa U 00s3anHOoCcTH KitnenTa u barka o JIBO. JlaHHBIE TOKYMEHTBI B QJIGKTPOHHOM (hopme
MOTYT CIYXHTh JJOKa3aTeIbLCTBOM B Cy/IE.

2.6. HcnomnHenue pacnopshkeHuii/mopydeHuii Kimenra, nepeqannapix yepe3 SMS-0aHk, ocymiecTBisieTcs bankom He
nmo3aHee pabodero JHS, CICAYIOMIETO 3a JTHEM TMOJYYCHHS TaKOTO pacrlopsbKeHUs/mopydeHus. VcrnonmHenue cuemnkw,
3aKiroueHHON Ha ocHoBaHWU CooOmeHus KimenTa, onpeaenseTcst yCIOBUSIME CJICIKH.

2.7. Tlpu npoBeneHuu onepanuii B SMS-0aHKe HCITOIE3YETCS MOCKOBCKOE BpeMsl

2.8. Tlopsimok u ocobeHHoCTH perucTpauni SMS-0aHka U MPedOCTaBIeHUs YCIyT dyepe3 SMS-0aHk oIpeneneHbl B
VYcnoBusx mpenoctaBieHus yeuyr uepe3 SMS-6ank, pasMerieHHbIXx Ha O¢unmansHoM caiite banka.

3. HNPEJOCTABJIEHHUE YCJIYI' YEPE3 CHUCTEMY «CBEPBAHK OHJIAMH» W TITPOBEJIEHUE
OINIEPAIIMU B CETU UHTEPHET

3.1. TlonmoxkeHHWs HACTOSUIETO pa3ielia HMEIOT NPEUMYIICCTBEHHYI0 CHJIY IO OTHOIICHHIO K TOJOKEHUAM
AQHAJIOTUYHBIX Pa3leNoOB APYTUX JOTOBOPOB, 3akitouaeMbix bankom u KiueHTOM, M peryaupyromux B TOM UHCTIE
npenocTaBieHue ycryr yepe3 «Coepbank OHIalny.

3.2.  «C6epbank Ounaiim» obecreunBaer” KiueHry:

- COBEpIICHHUE OMEPAIHii/CACTIOK 0 MPOAYKTaM H YCIIyram, IpelocTaBieHHbIM KireHTy, o npoaykram u
yciyram, IpeI0CTaBICHHBIM TPEThUM JHLaM, Koraa Kinuent ssnsercs [Ipencrasurenem;

- 3aKJIIOYCHUEC U UCITIOJTHCHUEC CACIIOK C BaHKOM, B TOM 4YHUCJIC 06€CHC‘-II/IBa}OH_II/IX HCIIOJHEHNE 00S3aTEILCTB
OPUIANYCCKUX JIMI U (I/IJ'II/I) UHAUBUAYAJTbHBIX Hpe,[[HpHHHMaTeJ'IefI nepen BaHKOM, TPETbUMU JIMLIAMHU, B
TOM YHCJIC MTAPTHECPAMHU U JOUCPHUMU O6H.[eCTBaMI/I BaHKa, COBCPUICHNUEC UHBIX or[epam/lﬁ n Z[eflCTBHfI;

- odopmiieHHE JOTOBOPOB, JOBEPCHHOCTEW, cOrjacuii Ha 00pa0OTKY MEPCOHANBHBIX ITaHHBIX M HHBIX
JIOKYMEHTOB, NpeaycMoTpeHHBIX JIBO mimm HeoOXOMUMBIX ISl 3aKJTFOUEHUS, UCTIONTHEHUS U PACTOPIKEHUS
JIOTOBOPOB ¢ baHKOM M TpEeThUMHU JTUIIAMH, B TOM YKCIIC TAPTHEPAMU U TOUYSPHUMHU oOI1ecTBaMu baHka;

- oA CAHUEC BJ'IGKTpOHHLIX JOKYMCHTOB Amnangorom CO6CTB€HHOpy‘lHOﬁ HO):[HI/ICI/I/ HpOCTOfI 3J'ICKTpOHHOfI
oAU CBIO KJ'II/IGHTa;

- poctyn K mH(popMammu o npemnaraeMbix Knuenty/mpuoOpereHHbIX KIHMEHTOM MpoayKTax W yciayrax
Banka, TpeTpuMxX ML, B TOM 4YHCIE MapTHEPOB W jAouepHuX oOmectB banka, WHppacTpykTypsl
B3aMMOJIEHCTBUS, WHON HH(OpMALINK;

- JIOCTYII K BJIEKTPOHHBIM JOKYMEHTaM, c(hOpMHPOBaHHBIM B baHKe/MOIydYeHHBIM OT TPETHUX JIHIL, B TOM
yrcie napTHepoB banka n mouepHux obmectB banka/Mu(pacTpykTypsl B3auMOACHCTBHUS;

- BO3MOKHOCTb COBCPUICHHA OTACIBHBIX onepaunﬁ Ha yCTpOﬁCTBaX CaMOO6CJ’Iy)KI/IBaHI/I$I BaHKa74;

- goctynml K wuwHpOpMAIMM TO TMPOAYKTaM U yciayram Tpetbux i [lpencraBuremo Kimenrta mno
JIOBEPEHHOCTH, oopmiteHHOM B «COepOank OHIaiHy;

- moanucanue MHIuBUIyadbHBIMU IPEANPUHUMATEISIMH IIPOCTOM 3JIEKTPOHHOM MOAMUCHIO COTTameHus1(-1)
00 3JEKTPOHHOM JIOKYMEHTO000pOoTe, coriacusi(-i) Ha 00pabOTKy MEepPCOHAJBHBIX AaHHBIX W MOIyYeHHE
CBeleHH B OI0PO KPEAUTHBIX UCTOPUH (B TOM YHUCIIE KPEAUTHBIX OTYETOB).

3.3. bank mpenoctasnsier Knuenry ycnyru ¢ ucnonb3oBanueM «CoepOank OHialiH» NpH HAJIMYUU TEXHUYECKOU
BO3MOXHOCTH.

73 Tlpu HaIMUYKMK TEXHUYECKOH BO3MOKHOCTH.
74 JloCcTYmHO TONBKO JUIs ONEpAlyil BbIAAauM HAJIMYHBIX JICHEKHBIX CPEJACTB B OaHKOMaTrax ¢ Hcmonb3oBannem QR-kona,
Pa3sMEIEHHOTO Ha SKpaHe GaHKoMarTa.
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3.4. IlpemocraBnenue Kimenty «COepbank OwumaiiH» ocymectBisiercss B cooTBercTBUH ¢ [IBO, a Takxke B
COOTBETCTBHU C PykoBoacTBoM mo mcnoib3oBaHHI0 «COepOank OHIANH» M COOTBETCTBYIOUIMM COTJIAIICHHEM 00
ucnonb3oBaHuu MobunbHoro npunokenus banka, pasmeniennsiM Ha OdunuansHoM caiite banka.

3.5. Tlomkmouenne Kimenta k «CoOepbank OHaliH» OCYIIECTBISCTCS MNpU yclIoBUH Haimmuus y Kimenta
neiictyromieit KapTsl.

3.6. [Hocryn Knuenra x «COepbank OHiaiiH» OCYIIECTBISIETCS NMPH YCIOBUM ero ycmemHoin Wnentndukammm u
Aytentudukanuu ¢ ucroabp3zoBanueM CpeacTB AOCTYyIA.

Unentnduranms Kimenta ocymectBisercs Ha ocHoBanuu Kaptel w/wim  Jlormna (Mapentudukaropa
MOJIB30BATENS]) W/WIM HOMEpPa MOOHIBHOTO TenedoHa, 3aperMCTPUpPOBaHHOTO Ui AocTyma K SMS-6aHky, w/mian
Bruomerpuueckux nepconansHbIX AaHHBIX Knuenta n/unu Coep ID.

KaueHnT cuuraercs I/II[CHTI/I(bI/II_II/IPOBaHHLIM B CJIy4ac:

-COOTBETCTBUS pekBU3UTOB KapTel, ncnonb3oBaHHbIX KnuentoM npu Bxone B «Coepbank OHnaliH» W/WIH MpH
peructpauuun Knmentom MoOwibHOro mnpuiioxenusi banka nHa MoOunbHOM ycCTpoWcTBe, pekBu3uTam KapThl,
conepxkamuMcs B baze nanupix banka;

n/inmn

- cootBerctBusi Jlormna (Mpentudukatopa mosb3oBarens), HCIOIb30BaHHOTO KilMeHTOM Npu BXoae B
«COepbank Owunaiin» w/uiam npu peructpaimu Kinmenrom MoOunsHoro mnpuinokeHuss banka Ha MoOwuibHOM
ycrpoiicte, Jlornny (Maentudukatopy nonb3oBareis), coaepxxamumcs B base nanabix banka;

n/nnmn

-COOTBETCTBUSI HOMEpa MOOWJIBHOTO TenedoHa, 3aperncTpupoBaHHOro s goctyna kK SMS-Banky, u
Bromerpuueckux nepcoHanbHBIX JaHHBIX Knuenra, ncnonb3oBaHHbIX Kimmentom npu Bxone B «CoepOank OHiIaiH»
u/mim npu peructpanuu Knmentrom MoOunsHOro mnpuioxkenuss banka Ha MoOWIBHOM YCTpOWCTBE, HOMEPY
MOOHIIBHOTO TelleoHa, 3aperucTpupoBaHHOro Ais noctyna k SMS-banky, conepxamemycs B base nanneix banka, u
Ha OCHOBAaHMHU TIOJIOKHUTEIBHOIO OTBETa OT aBTOMATHU3MPOBAHHOW cHCTeMbl baHKa O CTENeHH CXO0KECTH
buomeTpnueckux nepcoHadbHBIX JaHHBIX KiMeHTa, MOIy4YeHHBIX MPHU COBEPLIEHUH ONepaluy, ¢ bruoMerprudyeckumu
MEPCOHANBHBIMY TAHHBIMHU, HMetoInMucs B base nannbix banka;

n/inmn

- Ha OCHOBAHHH IIOJIOXKHUTCIBHOI'O OTBE€TA OT aBTOMaTHBHpOBaHHOﬁ cucTeMbl baHKa O CTGIEHH CXOXKECTH
BI/IOMG’I‘pI/I‘lCCKI/IX MEPCOHAJIBHBIX JaHHBIX KIII/ICHTa, MOJYYCHHBIX MpPHU COBCPHICHUHN ONCpaluu, C BI/IOMCTpI/ILICCKI/IMI/I
NEpCOHAJIBHBIMU JaHHBIMU, UMCIOIIIUMUCS B baze JaHHbBIX BaHKa;

n/inmn

- Ha OCHOBAHUH OTBETa OT aBTOMAaTHU3UPOBAaHHOM crcTeMbl banka 06 ycnemnom goctymne kK «Coepdank Onmain»
¢ ucnoian3oBanuem Coep ID.

Aytentudukanus Knuenra ocymiecTsiseTcs:
ena ocHoBaHNH [locTosiHHOTO Maposs /i OJHOPA30BBIX NApOJIeit; W/HITH

®Ha OCHOBAHHUHU IIOJIOXHUTCIBHOI'O OTBETA OT aBTOMaTH3I/IpOBaHHOﬁ cucTeMbl baHka O CTENCHH CXOXKECTH
BI/IOMG’I‘pI/I‘leCKI/IX MEPCOHAJIBHBIX JaHHBIX KIII/ICHTa, MOJYYCHHBIX MpPHU COBCPHICHUHN ONCpalunu, C BI/IOMGTpI/ILICCKI/IMI/I
NEpCOHAIBHBIMU JAHHBIMU, UMCIOIIIMMUCS B Bbaze JaHHBIX BaHKa; H/WIH

eHa OCHOBAaHHHM OTBETA OT aBTOMAaTHU3UpOBaHHOU cucTeMbl banka 006 ycnemHoMm nocryne Kk «Coepbank OnnaiH»
¢ ucnoian3oBanuem Coep ID.

Jlorun (Maentuduxarop momb3oBaTess) w/wiu IlOCTOSHHBIM Mapoib MOTYT OBITh ONpPEAETICHBI OIHUM H3
CIIEIYIOIIUX CIIOCOOOB!

- depe3 YCTPOMCTBO CaMOOOCITyXKHBAHHS C MCIONb30BaHHEM cBoeil ocHoBHO# Kapre”/ NFC-kapTs’®,

75 Tlp1 HANIMYKMK TEXHUYECKON BO3MOYKHOCTH.
76 TIpn HAIMYKMK TEXHUYECKON BO3MOYKHOCTH.
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BBHINMyIIEHHON K ocHoBHOW Kaprte. Omepauunst nonyuenust Jlornna (Mnentudukatopa mojbp3oBaTens) H
[TocrosHHOTO Naponsa noareepxkaaercs [11MH;

- 4epe3 YAAJCHHYIO PETHCTPALMIO C UCIOIb30BaHHEM CBOei 0cHOBHOW KapTsl n/nnu HOMepa MOOHIBHOTO
TenedoHa, 3apPerUCTPUPOBAHHOTO JUIs gocTyma K SMS-Gamky,’’ W/WIN  C HCIOJIb30BaHUEM
OGMOMETPUYECKUX MEpPCOHATBHBIX JaHHBIX °. Omepamus cosmanus Jloruna (MpenTtuduxaropa
noJb3oBatensi) u IloCTOSTHHOTO Mapoiisi OCYIIECTBISIETCS C HCMoib3oBaHHeM OIHOPA30BOTO Mapods,
KOTOPBI HanpaBisgeTcsi Ha HoMep MoOmibpHOTrO Tenedona Kinnenra, 3aperucTpupoBaHHbIi ATl 1OCTYMa K
SMS-6anky’*».

- CaMOCTOATENIFHO OMPEAEIUTh HOMEP CBOETO MOOHMIILHOTO TeleoHa B KaueCTBe AONOIHUTeNbHOro Jlornna
(Mnentudukaropa monp3oBateisi) yepes yaaleHHyo peructpanuio Ha OdunmansHoMm caiite banka Ha
cTpanuie Bxoaa B «C6epbank OHmaitn» ¢ ucrnosib3oBanueM ceoeit OcHoBHo# KapTtei*®, mu6o B HacTpoiikax
nnyHoro kabunera B «COepOank Ownnaiin». [loakmouenue (OTKIIOYEHHE) HOMEPA CBOETO MOOMIIBLHOTO
tenedona B kayectse Jloruna (Unentudukaropa nonp3oBares) moarsepkaaetcss OTHOPa30BbIM MapoJieM,
KOTOPBI HaIlpaBJsieTCsl HA HOMEP MOOHMJILHOTO TenedoHa, 3aperuCTPUPOBAHHBINA U AocTyma K SMS-
Ganky®'.

KnmenT Takke MOXKeT MOIyduTh nocTyn K «Coepbank Onnaitn» yepe3 OdpuunanbHblii caT banka mpu
ycnoBuu ycnemsoi Mnentuduxamun u Ayrentudukanuu Knuenta B Mo6uasHoM npunoxenun banka®.

[Tpu nannuum y Knuenra Jlornna (Mnentugukatopa nonb3oBatens) [1ocTOsSHHBINA Mapoib MOXKET OBITH
HOJIYYEH C €r0 IOMOIIBIO.

Jloctyn Kiienta k HekoTophiM yeyram MoounsHoro npunoxenns banka®® ocymecTsnsercs npu yenosun
ero ycnemHoi Unenarudukanuu 6e3 AyreHtudukanuu. Takue ycIyrd MpeaocTaBlssioTcs B MoOMIEHOM
npwiokeHun baHka 6e3 BBoAa KIMEHTOM [10CTOSHHOTO Mapojisi MpH yCIOBHH YCIIEIIHON PEerucTparuu
MoOwubpHOTO pUIIokeHus: banka Ha MoOUIBLHOM YCTpOHCTBE.

3.7.0mepamun B «CoOepbank Owmnnaitn» KiumeHT mnoarBepikaaeT crmocobamMud M B MOPSAKE, NPEAyCMOTPEHHBIMU
[IpaBunamu snekrpoHHoro B3aumoneiictus ([Ipunoxenue 3 k Y cinoBusM 6aHKOBCKOTO 00CTYKHBaHUS).

Omnepauusi, nannunposanHas Kimentom B «COepbank Ownaiin» uepe3 OdunuanbHblii cadT baHka, MOXXeT OBITH
HO,Z[TBCp)K,Z[CHaS4 Kimmentom B MoOwmisHOM nipriioxkeHnu baHka.

3.8.  AHamor coOcTBeHHOpPYYHOH mnoanucu KiumeHTta, UCHONB3yeMbld A Lesedl MoAnucaHusi JIEKTPOHHBIX
TOKyMEHTOB B «COepbank OHaiiH», 1 IPOCTast AIEKTPOHHAs moanuch Kimenra, ucnosb3yemast JUTs Leiel MoAImHCaHus
DNeKTPOHHBIX NOKYMEHTOB B «COepOank Onnaitn», GOPMHUPYIOTCS B MOPAOKE W Ha YCIOBHSX, MPEAYCMOTPEHHBIX
[IpaBunamu snexrpoHHOro B3aumoaeicTeus (Ilpunoxenue 3 kK YcnoBusiM 0aHKOBCKOTO OOCITYKHUBaHU ).

HaxxatnemM KHONIKH «l_IO,I[TBepI[I/ITL))85 Kauent wmoxer noanrucarb HCECKOJBKO BHCKTpOHHBIX AOKYMCHTOB C
HCIIOJIb30BAHUEM Pa3IMYHBIX BUJAOB MOANHUCHU (AHa.]'IOI‘ a CO6CTB€HHOpy‘lHOﬁ IOAINHUCH U HpOCTOfI SHCKTpOHHOﬁ
HO,Z[HI/ICI/I), npeaAyCMOTPCHHBIX IJId COOTBETCTBYIOMIICTO BUAa SHCKTPOHHOFO JAOKYMCHTA, ITPU 3TOM IMAKET SHGKTPOHHBIX
AOKYMCHTOB HC CO31aCTCs.

DJNeKTpOHHBIE TOKYMEHTHI, B TOM YHCIIE JOTOBOPHI U 3asBICHUS, NpeuioskeHus (0hepThl), HaIIpaBisieMble CTOPOHAMU
Ipyr APYTY U TOANHUCAHHBIE C HCIOJB30BaHWEM AHanora cOOCTBEHHOPYYHOW MOANHMCH/ MPOCTOW 3IJIEKTPOHHOM
MOJNKCEIO, pu3HatoTca bankoMm u KimeHTOM paBHO3HAYHBIMU JOKYMEHTaM Ha OyMa)KHOM HOCHTEINE, OAMUCAaHHBIM

"7 Vinu HOMepa MOOWJILHOTO TeNeOHa, PaHee 3asBIEHHOTO B BaHK MHBIM JIOCTOBEPHBIM CIIOCOGOM, MPH HAIMYMU TEXHUYECKOM
BO3MO>KHOCTH.

78 [Ip1 HAJIMUKMK TEXHUYECKON BO3MOXKHOCTH.

" Vinu Ha HOMEp MOOHMIILHOTO Tene()OHa, paHee 3asBJIEHHBIN B BaHK MHBIM JOCTOBEPHBIM CIOCOOOM, NPH HAJMYUM TEXHUYECKOM
BO3MOXKHOCTH. Kpome cirydast perucrpary Homepa MoomibHoro tenedona SMS-6aHka 1o BKiIazy.

80 CepBuc MIpenocTaBiseTcs NpU HAIMYMH TEXHUYECKON BO3MOXKHOCTH. HoMep TeneoHa B KauecTBe JOMOIHUTENLHOTO JIornHa
(Mnentudurkatopa moip3oBarens) MOXKET OBITh MCHONB30BaH JuIsi jocTyna B «COepbank Onnaitn» depe3 OduIMaNbHBIN CalT
banka.

81 Kpome ciywast perucrparuu Homepa MOGHITbHOTO Tenedona SMS-6anka 1o BKiay

82 Tpn HATMYMK TEXHUYIECKOH BO3MOXHOCTH. B cooTBeTcTBHY ¢ PyKoBOACTBOM 10 Mcnonb30Bannio «Coepbank OHnainy.

8 Unpopmanmonnsle yciyry.

8 TIpn HATMYNK TEXHUIECKOW BO3MOKHOCTH.
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COOCTBEHHOPYYHOU MOAMNMCHIO, M MOTYT CIYXKHTh JOKa3aTeIbCTBOM B CyA€. YKa3aHHbIE JOKYMEHTHI SIBIISIFOTCS
OCHOBaHHEM JUIS MPOBEACHUS onepauuii baHKoOM M coBepleHHs MHBIX ASUCTBHN (caenok). Caenku, 3aKIOYeHHbIS
myteM nepenauu B bank pacnopsbxenunit Knmnenra/ akuenToB npeasiosxkernit (oept), MoATBEPKISHHBIX ¢ TPUMEHEHUEM
cpeactB Unentuduxaunu n AyreHtudukanuu Knuenra, mpenycMmotpeHHbix /[IBO, ynoBiIeTBOpSIOT TpeOOBaHHAM
COBEpIICHHUS CAETIOK B MPOCTOH MUCBMEHHOW (popMe B cydasx, MpelyCMOTPEHHBIX 3aKOHONATEILCTBOM, H BIIEKYT
MOCJECTBHYS, aHATOTHYHBIE TIOCIEACTBUSIM COBEPIICHHSI CAETIOK, COBEPLICHHBIX NMPH (PU3NUECKOM MPUCYTCTBHH JINIA,
COBEPIIAIOLIETO CACTKY.

DONEKTPOHHBIE JAOKYMEHTBHI, B TOM YHCJIE JOTOBOPHI, 3aKIIOUCHHBIE C TPETHUMH JIMLIAMH, BKIIOYas MapTHEPOB U
nouyepHue oOmiectBa baHka, 3asBICHUs, WHBIC JOKYMEHTHI, HEOOXOIWUMBIC JUIS 3aKJIFOUEHUS, WCIIONHEHUS WU
pPacCTOpXKEHUSI TAKUX JOTOBOPOB WUJIU CBSI3aHHBIC C TAKUMU JIOTOBOpaMH, moAnucanHblie KiiMeHToM ¢ MCHob30BaHUEM
AHarnora COOCTBEHHOPYYHOW MOAMMCH/ TPOCTOW 3NeKTpoHHOH mnoanuchio Knmenrta B «COepOank OnHiaivy,
npu3HaroTcsi bankomM u  KJMEHTOM paBHO3HAYHBIMH JIOKYMEHTaM Ha OYMaXHOM HOCHUTENE, MOIIMUCAHHBIM
COOCTBEHHOPYYHOM MTOAIUCHIO, U MOTYT CITY>KUTh JIOKa3aTeILCTBOM B CyJie, B TOM YHCJIE, IO criopaM Mexxay Kinmenrom
Y TPETHUM JIMIIOM, B CIIy4ae €CIU COTJIAlICHHEeM 00 MCIOJb30BaHMH aHAIOra COOCTBEHHOPYYHOW IMOMIUCH/TPOCTOMN
AIEKTPOHHOM MOAMUCH MeX Ay KIMEeHTOM U COOTBETCTBYIOIIMM TPETHUM JIUILIOM, B TOM YHUCJIE MAPTHEPOM U JTOYCPHUM
obmectBoM banka, a Takxke BaHKOM M COOTBETCTBYIONIMM TPETHUM JIUIIOM, B TOM YHCJIC MAPTHEPOM U JIOUCPHUM
obmiectBoM banka, perycMOTpEHO TaKkoe YCIOBUE.

[Ipu pasmemennn B «COepOank OHmaiiH» DIEKTPOHHOTO AOKYMEHTa WM CCBUIKM Ha OJEKTPOHHBIM JOKYMEHT,
KOTOPBI CONEPXHUT YCJIOBUS IOrOBOpa, TaKOW JOKYMEHT Npu3HaeTcsi npeaioxeHueMm (odeptoit) banka Kmmenty
3aKmounTh Aorosop. Cornacue KimeHTa 3akiarouMTh IMpeliaraéMblii JOrOBOp, MpeiokeHrne KimeHta 3aKkiounTh
KPEAUTHBIM JAOrOBOp, IOTOBOP 3ajlora TPAHCIIOPTHOTO CPENCTBA; 3asBJICHUS U JOKYMEHTHI B paMKax peali3yeMbIX
Bankom co ctpaxoBbeiMu KommaHusiMu [Iporpamm crpaxoBaHus MOTYT OBITH OOpMIIEHBI B (opMe DIEKTPOHHOTO
JOKYMEHTA, TOAMUCAHHOTO AHAIOrOM COOCTBEHHOPYYHOM MOAIMMCH/ MPOCTOM BIIEKTPOHHOW moanuchio. [lopsmok
¢ynkumnonupoBanus «Coepdank OHJaliH» MO3BOJSET JOCTOBEPHO YCTAaHOBUTH, YTO (POPMHUPYEMBIE U TepeaaBacMbie
BHYTpH «COepOank OHnaiiH» DIEeKTPOHHBIE JOKYMEHTHI HCXOAT OT CTOPOH 1o JloroBopy.

Bank ¢ukcupyer pe3ynbraT NMpoBEepKH AHamora COOCTBEHHOPYYHOW MOMIMUCH/ TPOCTON 3IIEKTPOHHOW ITOJIUCH,
BBenleHHOro KJIMEeHTOM Tpu coBepIIeHnH IeicTBUi yepe3 «Coepbank Ownaiiny, u 1o 3amnpocy Kimenrta hopmupyer
JOKYMEHT C YKa3aHHEM Ha pe3yJbTaT NMPOBEpKH AHajIora COOCTBEHHOPYYHOW MOAMHCH/ TPOCTOW 3ICKTPOHHOH
MOJITUCH Ha OYMaKHOM HOCHUTEIIE.

Bank obecnieunBaeT HEM3MEHHOCTH IMOJNMCAHHOTO AHAJIOrOM COOCTBEHHOPYYHOH MOAIMCH/ MPOCTON AJIEKTPOHHOM
nognuckio KimeHnta DIEKTPOHHOTO JOKYMEHTa M BO3MOXHOCTb MOATBEpXKIACHUS (akTa moxmucanus Kimentom
KOHKPETHOTO JOKyMeHTa. JlOKyMEHTalbHBIM TOATBEpKACHUEM (akTa okazaHus KiMeHTy yciyru/3akiroueHust
JOroBopa, coBepuieHus1 KimeHToM omepanuu/neiicTBUsl SBISETCS NPOTOKON MHPOBEACHHS OINEpalvid/IecTBUS B
aBTOMATHU3MPOBAaHHOW cucTeMe banka, monTBep:kmaromuii KoppekTHyto Mnentudukanmio u  AyTeHTUPHKALUIO
Knuenrta (B ToM umcne, ucnonszoBanue KimeHToM AHanora cOOCTBEHHOPYYHOM MOIMHMCH/TIPOCTON 3JIEKTPOHHOM
MOJMNKCH) U (WIN) OKa3aHHE YCIYTH, COBEpIICHUE ONepaLuy/IefiCTBUS B TAKOH CHCTEME.

B ciydae 3akmoueHunst 7oroBopa B 35eKTpoHHOM (hopme bank Hanpasisier Kinnenty Ha Homep MOOMIBHOTO TenedoHa,
3apeTUCTPUPOBAaHHBIN st noctyna kK SMS-0anky, SMS-coobmenne w/wnm Push-yBenomnenne Ha MoOuibHOe
ycrpoiictBo KnmeHta ¢ ycraHoBieHHBIM MOOWJIBHBIM MpHUJIOKEHHEM baHKa O 3aKIIOUYeHHH AOTOBOPA, KOTOPOE
SIBJIACTCS IOATBEPKICHUEM 3aKITIOUEHUS TAKOTO JJOTOBOPA.

3.9. KuueHr cornamaercs ¢ moryueHueM yciyr nocpenctsoM «Coepbank Onnaiiny uepes ceTb IHTepHeT, 0co3HaBas,
9T0 ceThb MHTepHeT He sABMseTcs Oe30MacHbIM KaHajIOM CBSI3W, M COTJIAIIACTCS HECTH (PUHAHCOBBIE PUCKU U PHCKH
HapyLeHNs] KOHPHUICHINAILHOCTH, CBS3aHHBIC C BO3MOXKHON KOMIIpOMeETalue nHpopMalny IpH e€ nepeaade yepes
ceTb MHTEpHET.

3.10. Knuenr cornamaercst ¢ TeM, yTo baHk mpu MpeaocTaBICHUHU YCIYT ¢ UcToyib3oBaHneM «COepbank OHmaiH»
MOJKET YCTaHaBIINBATh!

- MakCHUMJIbHYI0 CyMMY OJIHOW omepanui Iuiarexa uin IlepeBona aeHexHbIX cpeacTB Ha CueTa TpeThuX
T WIM MakCUMaJlbHYI0 CyMMY OIepauui IulaTexeid W nepeBojioB Ha Cyera TPETHHX JHUI[ B CYTKH,
OIIpeaeNsieMyI0 IMMUTAMH, ITyOJTUKyeMbIMU Ha caiite banka;

- BO3MOXKHOCTh M3MeHeHUs! KilneHTOoM MakCcUManbHOW CyMMBI ONepanuil miarexxeit u nepeBoaoB Ha Cyeta
TPETHHX JIUI] B CYTKH B paMKax JIMMHUTOB, OITyOJTMKOBaHHEIX Ha caiiTe baHka;

- NEpCUCHb BO3MOKHBIX nonyaneﬂeﬁ ACHCKHBIX CPCEACTB, B aApPCC KOTOPBIX MOIYT OBITh COBCPUICHBI
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IJIaTEeXH, a TaKK€ MAKCHUMAJIbHYIO CyMMY TaKHX OINEpalil B CyTKH, YCTAHOBJIEHHYIO Ha OTAEIBHBIX
noJyvarenel (py HaJM4YUK), MyOIHKyeMbIX Ha caiite banka;

- TpU HCIOJB30BaHUM MOOWIBLHOTO TPWIOKEeHUs baHka mepedeHb YCTPOWCTB, C KOTOPBIX MOXET
ocymiecTBiAThbes AocTyn Kimenta k «CoOepOank OHaiiH», HAa OCHOBE HJIICHTH(PHKATOPOB YKa3aHHBIX
yCTpoicTB. MeHTU(UKATOPBI TaKWX YCTPOWUCTB OIPEICISIOTCS UM COXpaHstoTcs baHkoMm 1o dakty
ycnemHoro BeimosHeHUs KivienToM omnpenenenHo bankom u ormyonukoBanHOH Ha OuUIamsHOM caiTe
Banka mpornenypsl peructparuu MoOWIEHOTO TpuUiIoXkeHUs baHka Ha yCTpPOHCTBaX, HCIOJIB3YEMBIX
Knuentom. Ilpu cmene KnneHTOM HCMONB3yeMOro YCTPOWMCTBA, 3apETUCTPUPOBAHHOTO IPHU YCTAHOBKE
MoOunbHOTO TpritokeHus baHka, HEOOXOUMO OCYIIECTBUTh PErucTpanuio MOOMIEHOTO MPHUIOKCHHUS
banka Ha HOBOM yCTpOMICTBE;

- mpu ucnons3oBaHuu «Coepbank Onnaitn» depe3 cailt baHka, mepedeHb yCTPOHCTB, ¢ KOTOPBIX MOXKET
ocymecTBiIsAThCs  goctyn  Kimenta k  «COepbank  OnmaiiH», Ha  OCHOBE  yCIIEIIHOU
Unentnduranun/Ayrentudurannu Kinuenra ¢ yctpoiicTsa;

- OrpaHMYCHHE Ha WCMOJb30BaHHE Ha OOHOM MOOHIIBLHOM yCTPOICTBE HECKOJNBKUX BepcHii MOOWIBHBIX
npuioxkeHuit banka.

3.11. KaueHT caMOCTOSITENBHO U 3a CBOU cUeT 00eCcreurBaeT NOAKIIFOUCHUEC CBOUX BBIYHCIIUTCIIBHBIX CPEACTB K CCTU
I/IHTCpHCT, AOCTYII K CCTH I/IHTCpHCT, a Takke oOecleunBacT 3alUTy COOCTBEHHBIX BBIYUCIUTEILHEIX CpCACTB OT
HCCAHKIIMOHUPOBAHHOTO JOCTYyIIa W BPCAOHOCHOTO IHPOrpaMMHOIO obecrneucHus. B CJIydyac NOJy4YCHUSA YCIYyrdu
(<C6Cp6aHK Onnaiin» Ha He MMPUHAIJICI)KAIIUX K]II/ICHTy BBIYUCIIMTCIBHBIX CPCACTBAX, KnueHT cornamaercs HeCTH Bce
PUCKH, CBA3AHHBIC C BO3MOXHBIM HApYHNICHUCM KOH(l)I/I,Z[CHLII/Ia.]'ILHOCTI/I 1 1OCJIOCTHOCTHU I/IH(l)OpMaLII/II/I, a TaKXKe
BO3MOKHBIMH HCIIPABOMEPHBIMU ,I[CflCTBHHMH HWHBIX JIMII.

3.12. Ilpu mpoBeneHun omnepanuii B COepOank OHIaiH» HCIONB3YyeTCS MOCKOBCKOE BpeMs, 3a HCKIIOYEHHEM
CIE/LyIOIEro: omepalyy o BKIaaam/cueTaM™ MpOBOAATCA MO BPEMEHH TOro TeppHTOpHanbHOTO GaHKa, B KOTOPOM
BeimymieHa Kaprta, ¢ ucrnons3oBanuem kotopoi nomyded Jlormn (Mpentudukatop monsizoBarens) u IlocTosHHBIM
napois, BBeZieHHsle Knnenrom npu Bxoze B «Coepbank OHnaitny.

3.13. Ycenyrm «COepbank OHnaiiH» MNPENOCTaBISAIOTCA B COOTBeTCTBUM ¢ Tapudamu. Crnucanue IiaTel 3a
JIeTo3uTapHOe 00CTykuBanue npousBoauTcs co Cuera Bxiiaga Kienra, oTkpeiToro B pyomnsx Poccutickoit @eneparuu
Y yka3zaHHOTO KJIMEHTOM B JIOTIOJIHUTEIIEHOM COTJIAIIEHUH K IOTOBOPY O BKIIAJE, 3akimouaecMoM Kinnentom u bankowm.

3.14. Ina ornpaBku Knmenty OaHOpPa30BbIX Maposiel B LENSIX MOATBEPKACHUS ONEpaluil Mo mepeBoay IEHEKHBIX
CpPEACTB, COBEPILEHHBIX C HCHONb30BaHHeM busHec-kapt, B «CoepOank OHIaiiH» HCIOIB3yeTCs] HOMEpP MOOHIEHOTO
tenepona Knmenra, mogxmoueHHbld Kk Ycmyre «SMS-UupopmupoBanne mno busnec-xapre». OtmpaBka bankom
Knmmnenty coobwmennii, conepxammx OnpHOpa3oBble TMapoid, OCYWIECTBISIETCS B pamkax Yciuyrn «SMS-
WNudopmuposanue o buzHec-kapre» nocpeactsoM SMS-cooOrieHuii.

3.15. Yenyru «C6epbank OHITaiH» MO JENO3UTapHOMY OOCTYKMBAHMIO (DU3MUECKUX IHUI[ HPEIOCTABIAIOTCA® TIpH
YCIIOBUH HalW4usl B aHKETE JCMOHEHTa MOJOXeHUH o B3ammozericTBiuu Kimenrta u [lenmosutapus yepe3 «COepOank
Omnunaiiny, U NpH yCIOBHUU 3aKiI0oueHus Mexay Knmentom m baHKOM JOMOSHUTENBRHOTO COTJIAIIEHUS K JOTOBOPY O
BKJIaJIe 1715 COMCAHUsl IJIaThI 33 ICMIO3UTApHOE OOCTYKUBAHUE.

3.16. bank obszyercs:

3.16.1. [lpuauMaTe K WCHOJHEHWIO TOCTynuBmIMe OT KimeHTa ONeKTpoHHBIE IOKYMEHTBHI, O(QOpMJICHHBIE B
COOTBETCTBHM C JCWCTBYIOUIMM 3aKOHOAATeNnbCTBOM Poccuiickoir ®enepaunu, TpeOOBaHUSIMH HOPMAaTHBHBIX
nokymeHToB banka Poccum, Hactodmero Ilopsaka m moroBopoB Mexay Kinuentom n bankoM, moaTBep)kIcHHbBIE
KnmnentoM yctanoBieHHbIM criocoOoM. baHk McmonHsaeT NpUHsThIE DIIEKTPOHHBIE JOKYMEHTHI HE Mo3aHee pabouero
TTHI, CJIETYIOIIEro 3a AHEM UX nonyuyeHus oT Kimenra.

3.16.2. He pasrnamaths ¥ He nepeAaBaTh TPETbUM JuiaMm uHpopmanuio o Kiuenre u ero onepauusix B «COepbaHk
Omnnaitn», 3a UCKIIOYECHUEM CITy4aeB, MIPEAYCMOTPEHHBIX ACHCTBYIOMIMM 3aKOHOIaTenbCTBOM Poccuiickoit denepanuu
u HacTosiuM [Topsiakom.

3.16.3. ObecnieunTh CcOXpaHHOCTH HMH(popMauun o6 omepauusx Kimenta B «COepOank OHalH», OCYIIECTBIATH

8 TIpu 5TOM B YeKe 110 OMNEepaIMK OTKPBITHS BKJIA/[a/CUeTa TOMyCTUMO YKa3aHUE MOCKOBCKOTO BPEMEHH C TIPOCTABIEHUEM OTMETKH
(MCK).
87 Tpn HATMYNK TEXHUIECKOHW BO3MOKHOCTH.
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XpaHeHHe DJIEKTPOHHBIX JTOKyMEHTOB, odopmueHHbIXx KnmeHtom depe3 «CoOepOank OmHaliH», W MpPEIOCTaBICHUE
nokymeHToB KimmeHTy 1o ero 3ampocy uepe3 «Coepbank Onnaiin» 100 Ha OyMa)XHOM HOCHTEINIE B TECUCHUE CPOKa,
YCTaHOBJICHHOT'O JCHCTBYIOIINM 3aKOHOAAaTeIbCTBOM Poccuiickoit denepanuu.

3.16.4. B cnmyyae HeBO3MOXKXHOCTH MpeaocTaBieHus ycnyr «Coepbank OHaiHy M0 TEXHUYECKUM WM HHBIM PHYUHAM
pasmecTuth Ha OpunmansHoM caiite banka mim B «Coepbank OHIaiiH» COOTBETCTBYIOIYIO HH(POPMAIIHUIO.

3.16.5. bank uapopmupyer Knmenra o mepax OezomacHOCTH, puckax KimeHTa ¥ BO3MOXHBIX IMOCIICIACTBHUSIX IS
KnuenTa B ciydae HecoOmoaeHus: Mmep WHGOPMALMOHHON 0e30MacHOCTH, peKoMeHAoBaHHbIX bankom, B [lamsaTke mo
0e30MacHOCTH TPH MCIOJIB30BaHMH Y AAJCHHBIX KaHAJIOB oOCTykuBaHusi baHka, pazmemaemoil Ha OduunansHOM
caiite banka. MudopmupoBanue ocymectBusercs Takke Ha Odunuansaom caiite banka w/munu B IlogpasaeneHusx
Banka w/unu nmytem otnpaBku SMS-coobmennit u/unu Push-yBenomnennii.

3.16.6. [IprocTaHOBUTH WM NPEKPATUTH UcTIoNb30BaHne CoepOank OHIalH B CIEAYIOMIEM MOPSIKE U Ha CICAYIOMINX
YCIIOBUSX:

3.16.6.1 no nannmatuee Kimenrta npu obpamennu Kinenta B Konraktaeiii Llentp banka. B nanHoMm ciyuae
Bank nnpopmupyet Kitnenra o nprocTaHoBICHUN WK TPEKpaILeHUH ucTioyib3oBanus Coepbank OHaliH HOCpeacTBOM
yBenomienus: Kimenra HerocpeacTseHHo npu ero oopameHny B Konrtakraeiii Lientp banka, nmpu 3ToM 00s13aT€16CTBO
Banka mo madopmupoBannio Kinuenra o mpuoCTaHOBIEHHH WM NpPEKpalleHUH ucrnonb3oBanus CoepbOank OnHnaiin
MyTeM HanpasieHUs KUMeHTy yBeZOMIIEHHS CUMTAeTCsl HCIIOJHEHHBIM, a YBEIOMJIEHME CUYMTAETCsl MOIYYEHHBIM
KnnentoM ¢ MOMEHTa TOJOCOBOTO MONTBEpKICHHA paOOTHHUKOM baHka NPUOCTaHOBIICHHWS WM TPEKpPAIICHUS
ucnonb3oBanusa Coepdbank OHmaiiH;

3.16.6.2 mo wHuumatuBe banka B ciyuwasx, ycrtanosieHHbx JIBO. bank wunpopmupyer Kimenrta o
MPUOCTAHOBJICHUH WJIM TIpEeKpalleHHH Hcroiab3oBaHusi COepOank OHMAH B I€Hb TaKOro MPHOCTAHOBJICHUS WIIH
MpeKpaleHns, OAHUM M3 CIEAYIONINX crioco0oB Mo BeIOOpy banka, myTem:

v’ ormpaBkn SMS-cooOienust Ha HOMep MOOWIbHOTO TenedoHa Kimenta, 3aperucTpupOBaHHbINA JJist
noctyna k SMS-6aHky, uin

v’ ormpaBkn SMS-coo0mieHust Ha WHOM HOMep MOOWIbHOTO Tenedona KimeHra, CBEICHUS 0 KOTOPOM
Knuent nepenan banky, nnu

v’ orobpaxkenus MHPOPMAIMOHHOTO coobieHus B Coepbank Onnaiid, uin
v oroOpaxkeHus HHPOPMAIMOHHOTO coobIeHus B YC.

IIpu sTom oOs3atenscTBO0 banka mo wuHpopmupoBaHuio KimeHTa O NPUOCTAHOBICHHWH WM TNPEKpaIleHUH
ucnonb3oBanusg COepOank OnHnaiiH myTeMm HampaBieHuss KiMeHTy yBEIOMJICHHSI CUMTAETCSl HCIOJIHEHHBIM, a
YBEIOMJICHHE CUMTAeTCs MoiydeHHbIM KimeHntom ¢ MoMeHTa HampaBieHHs bankom KnmeHTy cooTBeTcTBYrOmIEro
SMS-coobmmenust b0 otobpaskenus KimeHTy cooTBercTByIOmIEro uH(opmanuoHHoro cooduieHust B CoepOaHK
Omnnaitn/YC.

3.17. baHk umeeT npaso:

3.17.1. B ogHOCTOpOHHEM TMOpPsIIKE MPEKPATHTh MpeaocTaBieHue ycyru «Coepoank OHaiiny» B cilydae HapyILICHUs
Knmnentom cBoux o0s13aTenbeTB B paMkax Hactosuiero Ilopsaka.

3.17.2. TIpHOCTaHOBHUTH WM OTPAHUYUTH MpegocTaBieHue yeuyT «Coepoank OHnaitny:

MIPY BBIBICHUH (PAKTOB W/WIIM MPU3HAKOB HapyLIeHUs] HH)OPMAaLMOHHON 0€30acHOCTH;

B ClIy4dac TPEXKpPAaTHOTO HCKOPPCKTHOT'O BBOAA KauenTom IlocrostaHOrO apoJIi;

BBISBIICHUS baHKOM B JACATCIBHOCTH Knuenrta MMPU3HAKOB COMHUTCIIbHBIX onepaunﬁ " CACIIOK;

Opy HempeAocTaBleHUH KIHMEeHTOM HOMONHUTENbHOM MH(OpManuu (JOKyMeHToB) baHky, B ToMm umcie
MOSACHSIOMIEH SKOHOMHYECKHI CMBICT MPOBOANMBIX 1o CyeTy omepauuii (Cienox);

- [Ip1 HAJIMYUHU Y banka I/IH(l)OpMaL[I/II/I88 O TOM, YTO B OTHOIICHUH Knuenra CYAOM BBIHECCHO OINPCACICHUC O
MMpU3HaHUN 000CHOBAHHEIM 3asIBIICHHS O MMPU3HAHWUU T'paAKIaHUHA 6aHKpOTOM 1 BBCACHA IIpoHecaAypa pECTPYKTypU3aliun
AOJITOB WJIM MPUHATO PCIHICHUC O IIPU3HAHUU I'PAXKIAHUHA 6aHKp0TOM " BBCICHA NpoLcaAypa peain3alvi MMyicCTBa.

3.17.3. YcranaBnuBaTh JUMHUTBI Ha coBepiieHue omnepanuii B «COepOank OHmaiiH», a TakXKe peaJr30BHIBATH B

88 [pu HaTMYMK TEXHUYECKOW BO3MOKHOCTH BaHka.
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«COepbank OuHnaitn» Ipyrue MexaHu3Mbl, CHIbKaromue pucku banka u Knuenrta.

3.17.4. OcyuiecTBIATE KOHTPOJb cMeHbl SIM-KapThl o HOMepy TenedoHa, 3aperucTpupoBaHHOMY KimeHtom st
noctyna Kk SMS-0aHKy, U, B clly4yae BBISIBJICHUS TAKOro (hakTa, IPUOCTaHABIMBAThH WM OTPaHMYMBATD IIPEIOCTABICHUE
yenyr B «CoepOank Onnaiin» 1o noareepxaeHus Kinuentom cMensl SIM-kapThl.

3.17.5. Mcnonp30BaTh CTOPOHHEE MTPOrpaMMHOE 00CCTICUCHHE ISl CKAHUPOBAHUS, pacrio3HaBanus QR - KoJ10B B memnsix
MPEIOCTABIICHISI OTACIBHBIX CEPBUCOB OCPENCTBOM MOOMIIBHOTO IpHIIOKeHUs baHka.

3.17.6. lIlpuocranasnuBarh HanpasieHue Kimenty mHdopmanum B paMkax ucnoib3oBaHus «Coepbank OHIaiH», U
MPUOCTAaHABIMBATh OCYyIIECTBIeHHE omepauuii B «COepbank Owmaiin» Ha ocHOBaHMM OXHOPa30BBIX Mapojiel
(OmHOPa30BBIX KOAOB), B ciydae ecii baHKy cTano U3BECTHO O MPHU3HAKAX, YKAa3bIBAIOIINX Ha:

- KOMIIPOMETAIMIO HOMEpa MOOMIILHOTO TeledoHa, yKazaHHOro B foroBope banka ¢ Knuenrom/nsmenenne
nHpopmaiu 00 AGoHeHTe HoMepa MOOMIIBHOTO TenedoHa, ykazaHHoTro B 1oroBope banka ¢ Knnenrowm;

- 3ameny SIM-kapThl, mpekpaieHue 00CIyKUBaHUs, (DaKT PACTOPKEHUS JOTOBOPA C ONEPATOPOM CBSI3H B
OTHOIIIEHUH HOMepa Tene(hoHa, yKazaHHOTo B fJoroBope banka ¢ Kimentom uim cMeHy HoMepa TenedoHa,
ykazaHHOTro B goroBope banka ¢ Knuenrowm;

- W3MEHEHHWe WACHTH(]UKaTOpa YCTPOWCTBA, OMPEICICHHOTO M COXPaHEHHOro baHkoM mpu ycnemrHom
BBITIOJIHEHUH TPOLIEAYPBI CAMOCTOSITENbHON peructpanuu Kimmearom MobunsHoro npunoxenus: banka Ha
MoOHIBEHOM YCTPOHCTBE.

3.17.7. JonoaHUATENBFHO K YBEAOMIICHHMIO, yKkazaHHOMY B 1. 3.16.6.1 Ilopsaka, mpomndopmupoBats Kimenrta o
MPUOCTAHOBJICHUN WJIM TpeKpalleHun ucrnoias3oBanusi COepOank OnnailH mo wuHunmatuBe KimeHTa myTem
HarnpaBJIeHHUs COOOIIEHHSI Ha ajipec 3JIeKTpoHHOH mouTsl Knnenrta mubo nHpopmanmnonHoro coodmenus B Coepbank
OnnaifH WK HHBIM CIIOCOOOM.

3.18. baHk He HeceT OTBETCTBEHHOCTD:

3.18.1. B ciiyuae HEBO3MOXKHOCTH IMpefocTaBieHus yciayr «CoOepbank OwnnaitH» mo He3aBucsmmM oOT banka
o0CTOsITEbCTBAM, B TOM YHKCIIE MO NMPHUYMHE HE MpPEAocTaBicHUS BaHKy CTODOHHHUMH OpPraHW3alUsIMU CEPBUCOB,
HEOOXOIUMBIX AJIs TpeaocTaBieHus yeuyru «Coepoank OHnaitny;

3.18.2. 3a mocnexctBusi Kommpomeraumn Jloruna (Mnentudukaropa mons3zoBarens), IloctosHHoro w/unm
OnHopa3oBbix naponei Kimenra, a Takxke 3a yOBITKH, TOHECeHHBIE KITMEHTOM B CBSI3HM C HEMTPaBOMEPHBIMH JICHCTBUSIMH
TPETHUX JIUL];

3.18.3. B ciiydassix HEOOOCHOBAaHHOTO WJIM OIMMOOYHOTO TepedrcicHrus KIHMEHTOM CpelCTB MONydareisM dYepes
«Coepbank Onnaite» KimeHT caMOCTOSATENEHO YPEryJIUpyeT BOIPOC BO3BpaTa CPEACTB C MX MOTYUYaTEIISIMU.

3.19. Knuenr obs3yercs:

3.19.1. Xpanutb B HENOCTYNIHOM [UIsl TPETbUX JUI[ MECTe€ M He IMepedaBaTh IpyruM mnunam cBou Jlorun
(Unentudukarop monb3oBarens), [locTosHHBINM Taposb 1 OTHOPa30BbIC TAPOIIH.

3.19.2. Ilpu Kommpomerauuu wunu nopo3peHun Ha Kommpomerarnuio IlocTossHHOTO mapons - He3aMeIIUTENbHO
npousBectu cMeHy IlocTosiHHOTO Maposs B «Coepbank OHIaH».

[Ipu HEBO3MOXKHOCTH HE3aMEATUTENBHO BBINOJIHUTE YKa3aHHBIE BBIIIE AEUCTBUSA, a Takke B caydae Kommnpomeranuu
nunu nono3peHnn Ha Kommpomeranuio Jloruna (MnenTudukaropa moiabp3oBaTens), HE3aMEAIUTEIbHO OOpAaTHTHCS B
Konrakrustit Llentp banka nnu mo6oe I[lonpasnenenne banka.

3.19.3. Ilepen BBomoM B «COepbank Onnaitn» OZHOPa30BOT0 MapoJis, MOIyYeHHOTo B SMS-coo01meHnr mocpeacTBOM
SMS-6anka u/vnu B Push-yBenomiieHnu, B 00sI3aTEILHOM TOPSIIKE CBEPUTh PEKBU3UTHI COBEPIIAEMON OMEpaIluu C
pPEKBH3WTaMH, yKa3aHHBIMH B SMS-coobmennn win B Push-yBemomiienuu, copepikamiem OIHOpPa30BBIA Hapoib.
Beoguth mapons B «COepbank OHnaifH» TOJHKO NMPU YCIOBUHM COBITAJICHHSI PEKBU3UTOB COBEPIIACMON OTEPAIUH C
pexkBm3uTamMu B SMS-cooOmiennn win Push-yBenomnenuu, conmepkamem OMHOpPa30OBBIA Tapoiib, U COTJIACHH C
MIPOBOANMOM omepanuei.

3.19.4. He npoBogute ¢ wucnons3oBanueM «COepOank OHmaiiH» omepauud, CBS3aHHBIE C  BEACHUEM
MPEANPUHUMATEIbCKON JESTENbHOCTH, a TakXke HCIoib30BaTh «COepbank OHaiiH» B COCTaBe KOMMEPYECKUX
MPOAYKTOB W/WIU JAJsl TMPEIOKEHUS] KOMMEPYECKHX TNMPOAYKTOB WM YCIYr TPETbUM JIMIAM, a TaKkKe B HHBIX
KOMMEPUYECKUX LENSX.
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3.20. KiueHT umeeT npaso:

3.20.1. B cirydae Heobxomumoctu oopatutbes B [loapasaenenue banka i oaydYeHUS TUCBMEHHOTO MO ITBEPKICHHS
00 omepanuu, mpousBeieHHOM B «COepOank OHnaitny.

3.21. OcobeHHOCTH IpeAOCTaBICHUS CEPBUCOB B MOOMILHOM MpuiioxkeHnu banka:

3.21.1. Knuent s goctyna K (QyHKOHOHaTYy MoOWIBHOTO mpuiokeHus: baHka MOMKET YCTaHOBHTH Ha CBOEM
MoGunsaoM  ycrpoiictBe™ cooTBercTBHE Mexkay IIOCTOSHHBIM MHapoleM M CPeACTBAMH AayTeHTHU(UKAIUH,
UCTIONB3yeMbIMH Ha MOOUIBHOM YCTPOMCTBE (HallpuMep, ayTeHTU(HUKALNS Ha OCHOBAaHUH PACIIO3HABAHUSI OTIIeYaTKa
nayneia u T.11.). [1o pesynpratam ycnemnoi ayrentuduxannu Kimenra cpeacrBamMmu MoOMIIBHOTO yCTpOMCTBA AOCTYII
K MobOuisHOMY npuiioxkeHuto banka obecrieurnBaeTcss aBTOMaTHUECKUM UCTonb3oBaHueM [locrostHHoro maposs (0e3
pyusoro BBoga Kinenrom [locrostHHOrO aposist).

3.21.2. KIueHT HACTOSUIUM YBEIOMJICH U COTJIAIIACTCS C TEM, UTO:

- obecneueHue 0E30MaCHOCTH JAHHBIX, XpaHAINUXCI Ha CcOOCTBEHHBIX MOOHIBHBIX yCTpOﬁCTBaX, a TaK¥XKe
JIMYHOMN KOH(l)I/II[CHLII/IaJ'IBHOf/i I/IH(l)OpMaI_II/II/I obecrieunBaeTcs HCIMMOCPCACTBCHHO KJ'H/ICHTOM;

- uHpopmanus, pazmenieHHas KiinmeHToM B paMKax BO3MOXHOCTH 0OMEHA C MCIOIb30BaHHEM MOOHILHOTO
NpUiIoKeHUs: baHKka TEKCTOBBIMH COOOIIEHHUSAMH, ayano, GOTo- U BUAEo — nHpopMauuei, rpadhpuaecKkumMu
n300paXeHUIMH, 1 HHOW WH(pOpPMaLUel B peXXKUMe peaibHOro BpeMeHHn Mexay Knunenramu, Kimenrom u
bankoMm, KnueHToM M 10OpuAMYECKUMH JIMIIaMH, 3aKJIIOYUBIIMMU ¢ BaHKOM COOTBETCTBYIOIIMK JTOTOBOP
(manee — ceppuc Jluanoru’’), UCMOB3yeTcs B HEAX NPeJOCTaBIeHNs cepBrca JIManory U XpaHuTcs Ha
pecypcax banka;

- wuHbpopmanums, mepemaBacMmas Kimentom B pamkax cepuca Jluamoru, IOIDKHa COOTBETCTBOBATH
TpeOOBaHMIM 3aKOHOAaTeNbcTBa Poccuiickoit deneparum.

3.21.3. baHk He KOHTPOJIMPYET UHPOPMAIIHIO, pPa3MeIaeMyo, TiepeaBacMyo, UCIIONIB3yeMYyto B cepBuce [luanoru;

3.21.4. nnsa ynyuienus padotsl MoOunbHOTO mpuiiokeHus banka B aBTomMarnieckoM peskume banky aHOHUMHO (6e3
uaentudukanun Kimenra) mnepemaercst cieayromas WHPOpPMaLMs: THI ONEPAlMOHHOW cHUCTeMbl MOOWIBHOTO
ycrpoiictBa KimenTa, Bepcust u uneHtugukatrop MoounbsHOro npuiioxenus banka, a Taxoke MHbIE METPUKH JIS LeeH
MOJYYEHHUS] CTATUCTHKH IO UCIIONIb30BaHMI0 GyHKIMI MoOuIsHOro npuinoxenus banka;

3.22. Ocobennoctu O6Mmena napopmarueii ¢ MudpacTpykTypoii B3aumozeiicTBus’ :

3.22.1. Knuenty B «C6epbank Ounaiiny» mpeacTapisercss BO3MOKHOCTD 3aMONHEHHs U Nepenaur [IpoekTa 3asBku’
u/uim 3amnpoca o BHeceHnu B Peructp ¢pusnueckux mun ECUA cBenennii o Kimenre, nonyyenus u3 UHppacTpyKTypsI
B3aMMOJEHCTBUS cBeJeHHH 00 oOpabotke IIpoekTa 3asiBKM /MM 3ampoca o BHeceHHH B Peructp dusnueckux muim
ECUA cBesenmii o KimeHte, 0 XoJe MCIONHEHHS 3ampoca Ha INpenocTaBleHHMe [ oCylapcTBEHHOH ycuyrum',
pe3yabpTaToB OKazaHUs ['ocymapcTBEHHOH yCIyrH, IOCTYIl K WHBIM CBEACHHUSM, TMONyYeHHBIM U3 MHQpacTpyKTyphl
B3alMOJCHCTBUS.

3.22.2. noaHy0 HHPOPMAIIHIO O CPOKaX, MOPSJIKE U YCIOBUSIX MPeI0oCcTaBIeHUs [ 0Cy1apCTBEHHBIX YCIYT, 00 YCIIOBUSX
ucnonb3oBanusi ECUA, KnueHT moiyyaeT caMOCTOSATEIBHO C HCHodb30BaHueM IlopTana rocyJapCTBEHHBIX YCIYT
1/ HH(QOPMAIIMOHHBIX PECYPCOB OPTraHOB (OpraHU3aIlHii), MPEIOCTABISIONIMX COOTBETCTBYIONIHE | 0Cy1apcTBEHHBIE
YCIIYTH, W/WIW B OpraHU3alisX, Ha KOTOPbIE B COOTBETCTBUH C JCWCTBYIOIIUM 3aKOHOJATEIHLCTBOM BO3JIOKCHEI
00s3aHHOCTH TI0 WHGOPMUPOBAHUIO (U3NYECKUX JIMI[ O CpPOKax, MOpSAIKE U YCIOBUSX MPEIOCTaBICHHS
locynmapcTBeHHBIX yCiryr/00 ycnoBusix ucnoib3zoBanus ECHUA.

3.22.3. mia onpexaeneHus Bo3MOxHOCcTU mepenaud Ilpoekra 3asBku B MHbpacTpykTypy B3ammoneiictBusi bank
HanpasisieT B ECUA 3amnpoc o BHecennu B Peructp ¢pusnueckux i ECHUA cBenennii o Knuenre.

B ciiyuyae nonyuenust or ECUA nndopmannu 00 OTCYyTCTBUE BO3MOXHOCTH BHeCTH B Peructp ¢pusnueckux nug ECUA

% [Npu HaMUMK TEXHUYECKON BO3MOYKHOCTH.

0 Cepeuc MpenoCcTaBseTcs IpU HAJIMYHK TEXHUYECKOH BO3MOKHOCTH.

! Cepeuc npenocTasnsercs Ipy HAIMYUK TEXHUIECKOH BO3MOXHOCTH.

%2 Tlepeuens [IpoeKTOB 3aBOK yKasaH B PykoBojcTBe 1o ucnonb3osanuio «Coepbank Onaiiny, pasMenenHoM Ha OpuumransHom
caiite banka, a Takxe 3anpocs! o BHeceHnH B Peructp ¢usmueckux iy ECHUA cBenennii o Knnente.

% B ciyuae caMOCTOSTENBHOTO HanpapieHuss KIIMEHTOM B TIOPSIKE, MPETYyCMOTPEHHOM JEHCTBYIONIMM 3aKOHOAATENLCTBOM,
3ampoca Ha IpenocraBieHue ['ocyaapcTBeHHON ycimyrH, co3gaHHoro Ha Iloprane rocyaapcTBeHHBIX yCIyr Ha ocHOBE IIpoekrta
3asBKH, B OpraH (OpraHu3anunio) NpeIoCTaBIsSIoNNi ['ocy 1TapCTBEHHYIO yCIIyTy.
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cBenenuii o Knenrte bank napopmupyer Kimenra o gannom dakre B «Coepbank Onnaiin», nepenaua [Ipoekra 3asBku
B MH]pacTpykTypy B3auMOAEHCTBHA HE OCYLIECCTBISCTCS.

3.22.4. npu nonyuennu u3 MHppacTpyKTyphl B3auMoeicTBus nHpopmanun 00 odpabotke [IpoekTa 3asBKU, B TOM
YHCIe O BBISIBICHHBIX OMIMOKaxX MpH (JOPMUPOBAHUY 3arlpoca Ha IpeocTaBieHue [ 'ocy1apcTBEHHOM yCIIyTH, CBEICHHUMA
0 XOJIe HCIIOJTHEHMSI 3aMpoca Ha IpeocTaBieHue ['ocy1apcTBEeHHON yCIyTH, pe3yabTaToB oka3aHus ['ocynapcTBeHHOM
yciyru, nHpopMaruu o6 00padoTke 3anpoca o BHeceHuu B Peructp pusmueckux i ECUA cBenennii o Kimuente bank
npenoctasisier ee Knuenty B «Coepbank OHIain.

Ipu BE6ope’ Kimentom B «C6epbank OHaiiH» JOMONHUTENILHOTO CHOCO0a MOTyueHHs MH(OPMAIMH Ha ajapec
9NIEKTPOHHOM TouThl bank mpu momydenun u3 MHOpacTpyKTypbl B3auMOJCHCTBUS CBEACHHUH, MEPEUUCICHHBIX B
npeapiayieM ad3ane, HamnpasiseT KiueHTy naHHbBIE cBeleHHs OJHOBpeMeHHO B «COepOank OHiaiiH» M Ha aapec
MeKTpoHHOH moutkl Kinenta mu60 Toibko Ha yKasaHHBIH KimeHTOM ajpec 3eKTpoHHO# mouth. BaHK He HeceT
OTBETCTBEHHOCTb 32 UCKaKEHHE HHPOPMAIMH WM HECAHKIIMOHUPOBAaHHBII TOCTYI K HeW Ipu Tepenade nHGopmanmun
o cetu MHTepHeT Ha yka3aHHbIM KnueHToMm ajpec 2IeKTpOHHOM MOYTHL.

3.22.5. Ans coBepIIEHUs UHBIX, HE MpeaycMOTpeHHbIX JIbO nelicTBUH, CBA3aHHBIX C MOJYyYEHHEM B DJIEKTPOHHOM BHUJIE
l'ocymapcTBeHHOH ycimyru (mocTyn 3asBHTENEH K CBEACHUSIM O TOCYAApCTBEHHBIX W MYHUIMNAIBHBIX YCIyTax,
KONMPOBaHUsI JOKYMEHTOB M TMp.), KIMEHT caMOCTOSTENbHO HCHONB3YeT MPeayCMOTPEHHBIE OeHCTBYIONIINM
3aKoHOAATeNbCTBOM QyHKIMH [lopTana rocyaapcTBeHHBIX YCIYT.

Hanpasnenune 3anpoca Ha mpenocTtaBieHue ['ocygapcTBEHHON yciayrH, co3gaHHoro Ha Iloprane rocynapcTBEHHBIX
ycayr Ha ocHoBe lIpoekTa 3asBkH, co3ganHoro B «COepbank OHnaiiH», B opraH (OpraHU3alMIo), IPeaOCTaBISIOIINHA
lNocynmapctBeHHyr0  yciyry, ocymiecTBiseTcss KIHMEeHTOM caMOCTOATENbHO B TMOpPAOKE, NPEAYCMOTPEHHOM
JEHCTBYIOUINM 3aKOHOAATENbCTBOM.

3.22.6. KiaueHT HACTOSIIUM YBEIOMJICH M COTJIAIIAeTCs C TEM, YTO baHK HE HECET OTBETCTBEHHOCTD:

- 33 HEBO3MOXHOCTH nepenaun [Ipoekra 3asBku B UHQpacTpyKTypy B3auMoaeiicTBuS, B citydyae e Kiuent
MpeIBapUTEIBHO OTKa3alcs oT noiaydeHus [IpoekToB 3asBok Ha [lopTane rocy1apcTBEHHBIX YCIYT;

- 3a pesynbraTthl 00paboTku B MH(pacTpykType B3aMMOJCHCTBHS 3ampoca O BHeCEHHMH B Peructp
¢usnueckux mun ECUA ceenennii o Kituenre;

- 3a 00pabotky [IpoekTa 3asBku B H(pacTpyKType B3aMMOACHUCTBHSL, B TOM YHCJIE 3a CO3JJaHUe 3arpoca Ha
npenocraBineHue ['ocynapcTBeHHol ycnmyru Ha [loprane rocynapcTBEHHBIX ycinyr Ha ocHoBe IIpoekta
3as1BKH;

- 3a00paboTKy 3ampoca Ha npenocrasieHue [ ocynapctsenHol yenyru Ha [lopTaine rocyaapcTBeHHBIX YCIIyT
u B3aumozeiictue [lopTana rocyjapcTBEHHBIX YCIYT € OpraHamMu (OpraHu3alusIiMe), TPEIOCTABISIOIIUMH
lNocynmapcTBeHHyI0 yCIyTy;

- 3a He npenocrasineHne Mudpactpykrypoit B3aumoneiictsust banky nadopmanmu:

v' 06 00paboTke [IpoekTa 3asBKH, B TOM YKCIIC O BBIABICHHBIX OMIMOKAX PH (OPMUPOBAHUH 3aMPOCa HA
npenoctraBieHre ['ocynapcTBEHHONM YCIyIrM, CBEIEHHMH O XOJ€ UCIHOJIHEHHs 3ampoca Ha
npenoctasieHue ['ocytapcTBeHHON yCITyTH, pe3yIbTaTOB OKa3aHus ['ocyjapCTBEHHON YCIyTH;

v’ 006 00pabortke 3anpoca o BHecenuu B Peructp dusnueckux o ECUA cBenenmii o Kinenre.

3.23. bank BmpaBe pasmeuiate B «COepOank Ownnaiin» (depe3 OduumanbHeiii caiit banka B cetm MHTepHer)
WHPOPMAIIMOHHBIE W/WIM pPEKJIaMHbIE MPEUIOKEHUS W COBETHl II0 yCiIyram/cepBUcaM/mponykTaMm baHka wu
ToBapaM/paboTam/ycyram napTHepoB baHka, BKimouas nouepHue odmecTsa banka’™.

4. IPOBEJIEHUE ONEPAIIMI HA YCTPOMCTBAX CAMOOBCJYKUBAHUS BAHKA

4.1. bank mnpemoctaBisier KimMeHTYy BO3MOXKHOCTH TpOBEIOCHHs OAaHKOBCKMX OINEpaluii yepe3 YcTpoicTBa
camMo00cyxuBaHus baHka npy HAIMYNK TEXHUYECKOW BO3MOXHOCTU U HalnmuuK y KineHnTa 0aHKOBCKUX MPOAYKTOB,
nepeuncieHHbIX B 1.1.3.3. Hactosimero [Topsiaka.

%4 [Ip1 HAIMYMK TEXHUYECKON BO3MOYKHOCTH.

%5 B 3aBUCHMOCTH OT TEXHMYECKOM pean3alium.

%6 TOpuAMYECKOE JTUI0, B TOM YKCJIE KOMIIAHUS TPyNIbl BaHka, Wi MHIMBH Ty albHBIH TPENPYHAMATEND, 3aKTI0urBLIME ¢ bankom
cooTBeTcTBYomMi norosop. IlaprHepsr banka m mHpoOpMarus o ToBapax/paborax/yciayrax maptHepoB baHka mpencraBieHbl B
Cucreme «Coepbank Onnaitn» (depe3 Opunmanbuelii caiiT banka B cetn MHTepHeT).

35



4.2. VYcrpoiicta camoobcyxuBanus banka obecneunsaror’’ KinneHty:
- CcOBeplIIeHHE OAHKOBCKUX OTEPaIlUi U MOJTyYESHUE UHBIX YCIYT;

- BO3MOXKHOCTH O()OPMIICHUS IOTOBOPOB M MHBIX JIOKYMEHTOB, CBSI3aHHBIX C 3aKIIFOUCHUEM. UCTIOJTHCHUEM U
pPacTOp:KEHUEM JIOTOBOPOB MO MPOAYKTaM W yciyraM baHka, TpeTbUX JIUI], B TOM YHCJIEC MapTHEPOB U
nouyepHux obmectB banka;

- IOANIMCAaHUEC BHCKTpOHHBIX JOKYMCHTOB Amnanorom CO6CTBCHHOpquOﬁ IIOAITHNCH, HpOCTOﬁ 3J'IeKTpOHHOﬁ
oAU CBIO KJ'II/IGHTa;

- BO3MOXHOCTb BHGCCHI/ISI98 Ha Cuer KapTLI/ ILmaTeXHBIM CUYET HAJTUYHBIX JACHCKHBIX CPCACTB,

- BO3MOXHOCTb HOJ'Iy‘-IeHI/I}I99 co Cuera KapTLI/ IInaTexxHOro cuera HAIMYHBIX JACHCKHBIX CpCACTB, B TOM
YHCJIC C UCIIOJIb30BAHUECM QR—KO,Z[alOO, PasMCIICHHOI'O Ha 5KpPaHC 6aHKOMaTa;

- JIOCTYII K MPOCMOTpY MH(MOpMany N0 MpoaykTaM/yciayraMm baHka, TpeTbuX JHII, B TOM YHCJIE TapTHEPOB
u nouepHux odmectB banka;

- mnonyuenne Jloruna (Mnmentudukaropa nonb3oBaTens), [TocTosHHOTO maposs ans goctymna B Cuctemy
«Coepbank OHnaitHy;

- COBEpIIECHHUE MHBIX ONepalui U IeHCTBUI.
4.3.11pu mpenocTaBIeHUN YCIyT/IPOBEACHNH onepauunii yepe3 Y crpolicTBa camoobcyxuBanus banka B pamkax JJBO:
- Unentuduxkarms Kimrenta bankoM ocymiecTBiseTcs:
e Ha OCHOBaHUHM NpeabsBicHHON Knnentom neiictByromein Kaptel/NFC-kapTer; u/umu
e Ha ocHOBaHMH broMeTpuiecknx nepcoHalbHBIX AaHHBIX KnnenTa; n/wmm
e Ha OCHOBaHWHM NoJoxuTenbHON Mnentudukanmun Knnenra 8 MoOwibHOM nipuiioskeHnn banka.

Knment cunraerca uaeHTHGUIUPOBAHHBIM B ClIy4ae COOTBETCTBUS HH(OpMAINU, HAHECEHHOH (3alTMCaHHON) Ha
Kapry (marautayto mnoiocy Kapte, B mukpomponeccop Kaprter), nmmbo panneix NFC-kaptel uHbOpManum,
cogepkameiicss B baze manHpix baHka; W/winM Ha OCHOBaHHM MOJOXKHUTEIBFHOTO OTBETa OT aBTOMATH3UPOBAHHOU
cucreMbl baHka o cTemeHM cxoxecTH bHoMeTpuuecKMX NEepCOHANBHBIX NaHHBIX KiMeHTa, MOSyYeHHBIX MpH
COBEpIICHUH Olepalny, ¢ buoMeTpuuecKuMu NepcoOHATBHBIMU TaHHBIMU, HMetomuMucs B baze nanusix banka; n/nnn
Ha OCHOBaHMU MONIOKUTENbHOH UnenTuduranun Knuenra B MoOuinsHOM npuinioxennu banka.

- Ayrentudukanus Knuenra bankom ocymecTsiusieTcs:
e  Ha OcHOBaHMH BBOAa npaBwibHOrO [TNH; n/unu

e B ciyuae npexnbssieHus NFC-kapTol, Ha OCHOBaHMM YCIEUIHOH ayTeHTU(UKAIMH B COOTBETCTBYIOLIEM
MOOHIIFHOM TPWIIOKEHHH Ha MOOMIIBHOM yCTpOMCTBe (ITyTeM MOATBEpkKAEHHUS bromMeTpryeckKMMHU NepcoOHaTbHBIMU
nanaeiMu Knuenta Ha MoOMIIBHOM yCTpPOHCTBE MM BBOAA Maposiss Ha MOOMIBHOM yCTpOMCTBE, B MAMATH KOTOPOTO
coxpanensl pekBu3UTbHl NFC-kapTol) n BBoga nmpasuibHoro [TMH Kaptel, kK koTopoii BeimymieHa Takas NFC-kapra;
u/unm

° Ha OCHOBAHHH ITIOJOXKHUTCIIBHOTO OTBETA OT aBTOMaTHBHpOBaHHOﬁ cucTteMbl baHKa O CTENCHU CXOXKECTH
BI/IOMG’I‘pI/I‘leCKI/IX MEPCOHAJIBHBIX JaHHBIX KJ'II/ICHTa, MOJYYCHHBIX IpU COBCPIICHUHN OICpaluu, C BI/IOMeTpI/I"IeCKI/IMI/I
NEpCOHAJIBHBIMU JaHHBIMU, UMCIOIIIUMUCS B baze JaHHBIX banka u BBOJia IPaBUJIbHOT'O KO,Z[a 6630HaCHOCTI/I; W/WIn

e  Ha ocHoBaHWH BBOjJa KimeHTtoMm B YcTpoiicTBe camooOcCiykuBaHus baHka koja, moiyueHHOro B SMS-
cooOmennu ¢ HoMepa 900 Ha HOMep MoOMIBHOrO Tenedona KimeHTa, 3aperucTpUpOBaHHOTO UL JOCTyma K SMS-
0anky. B cnyuae, ecnu st Kapter KinmenTa He 3aperucTpupoBaH HOMEp MOOMILHOTO Tele(oHa s JocTymna kK SMS-
0aHKy, KOJ] HalpaBJseTCcsS Ha HOMEP MOOMILHOTO Telie)OHa, YKa3aHHBIN B 3asBIICHUN Ha OAHKOBCKOE 0OCTYKUBaHUE
niu B 3asiBIeHUU 00 u3MeHeHnu nadopmanuu o Kinenre; w/um

7 Tlpy HQIMYUM TEXHWUYECKOW BO3MOXKHOCTH. B OTHENBHBIX peErHoHax oOCHykuBaHuMs baHka TepedeHb onepanmii,

OCYIIECTBIIAEMBIX YEPE3 YCTPOWCTBA CaMOOOCITYKUBAHHUS, MOXKET OBITH OTPAHUYEH 110 TEXHMYECKUM TIpH4MHaM. MHpopmanmio o
HPEIOCTABNIAEMBIX YCITyTaX MOXHO MOJy4UTh B (uinane Banka o MecTy 3akmouenus JIoroBopa 6aHKOBCKOTO 00CITy KHBaHHS.

8 Onepanyst IpoBOAMTCS B pyOJIsAX, HE3ABUCHMO OT BamoThl Kaptel/ [TnatexHoro cuera.

%9 Onepanyst IPOBOAMTCS B pyOJIsAX, HE3aBUCHMO OT BamoThl Kaptel/ [TnatexHoro cuera.

100 TTpn HanuuMu TeXHUYECKON BO3MOKHOCTH.
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e Ha OCHOBAaHMHU TIOJIOKUTEIHHOTO OTBETa OT AaBTOMATHU3UPOBAHHOW cHcCTeMbl baHka 00 ycmemHom
COTOCTABIICHUN MOJOXHUTENbHOW AyTeHTH(uKanuu Knmenta B MoOuiasHOM mpuioxennn banka ¢ QR-komom Ha
OaHkomare, CYMTaHHBIM MOOMJIBHBIM NpUIIOKeHHEeM baHka.

4.4. Tlpu npoBeneHNM Omepalii BHECCHHS AeHEKHBIX cpeacTB Ha Cuet Kapthl/ [TnatexHbIi cueT pacXoHBIH JTUMUT
no Kapre/ [InaTe:xxHOMy CUETy yBEIIMUMBACTCS HE MO3THEE CICTYOIIETO JHS 33 JTHEM MPOBEICHHUS OTICPAITHH.

4.5. Tlpu npoBeneHHUr orepauny BHeCeHHs! NeHeKHbIX cpencTB Ha Cuet Kaptel/ [lnatexnsiit cuet, Ha Cuer Kaptor/
[InarexHslil cyeT 3aunciseTcs cCyMMa, oATBEpkAeHHAsA KimeHToM mo pesyibpTaTtaM InepecueTa, OCYLIECTBIIEMOro
YCTPOHCTBOM caMo00cykuBaHusi B mpucytcTBuu Kimenrta. Buecennbie Kimentom OaHKHOTBI, HE MPOIIEIIINE
KOHTPOJIb, OCYLIECTBISIEMBIA YCTPOHCTBOM CaMOOOCIHY>KMBaHUS, B IlepecueTe HE Y4YacTBYIOT M aBTOMAaTHYECKH
Bo3Bpamtatorcsi Kimmenty. Buasl u Bamrora CueroB Kapt/ [lnarexHBIX c4eTOB, Ha KOTOPBIE MOTYT OBITh BHECEHBI
JICHE)KHbIE CpEICTBa dYepe3 YCTPOMCTBO caMOOOCITy>KUBaHHMS, OIpenelsitoTcs baHkoM HCXons M3 TEXHUYECKOH
BO3MOXHOCTH.

4.6. baHK mMeeT mpaBO BBOJAWTH Ha YCTPOHCTBaX CaMOOOCIY>KUBaHHS JIMMHUTBHI, OTPaHUYEHHS HA COBEpIICHHUE
OIlepalyii, IOMONHHUTENbHEIE TpeOoBaHUs Mo AyTreHTuukanuu KiueHrta, a Takke Ipyrue Mepbl U IMOJUTHKU
0e30macHOCTH, HaNpaBJiCHHbIE Ha COKpAallleHHE BO3MOXKHBIX MoTeph KineHTa OoT HempaBOMEPHBIX NEHCTBUI TPETHUX
T,

4.7. Tlpm ycnosuu nonoxutensHol Unentudukanun n Aytentudukannu KireHTta onepanus BbLAAYM HAJTHYHBIX
JICHES)KHBIX CPENICTB B DaHKOMATe ¢ MCIOob3oBaHneM QR-koja, pa3MerieHHOro Ha SKpaHe OaHKoMaTa, OATBEPKIACTCS
KimenTom myTem HaxkaTusi KHOITKY ckanupoBanus QR-konma B MoOuisHOM nipuiioxennn banka u ckanupoBanneM QR -
KOJ[a, Pa3MEIIEHHOr0 Ha 3KpaHe OaHKOMaTa.

5. MIPEJOCTABJIEHUE YCJYT YEPE3 KOHTAKTHBIN IIEHTP BAHKA

5.1. Konraktseiii Lentp banka mpenocraBiseT KpyriocyTOYHOE OOCIyXXMBaHHE KIMEHTOB MO TenedoHy (depes
oIepaTopa WIN B aBTOMAaTHYECKOM PEXUME).

5.2. bask ocraBnsieT 3a co0oil mpaBo B J000€ BpeMsl IO COOCTBEHHOMY YCMOTPEHHIO M3MEHSTH HAaOOp YCIHYT,
npenocrapnsieMbix Kimenty uepe3 Konraxrasiii Llentp banka.

5.3. llepeueHp mpeaOCTaBIsIEMbIX YCIYT (Omepannii), a Takke HoMepa TeJae(OoHOB, M0 KOTOPBIM MPEAOCTaBIISIOTCS
ycnyru (omepanun), pazmemaiorca Ha Odunuansaom caiite banka. s nmpoBeneHus yka3zaHHBIX YCIyT (omeparui)
Unentndukanms u Ayrentudukanuss Knmenra B KonraktHom lLlentpe banka ocymiectBusercss B mopsake,
onpenenennoM J1bO.

5.4. KuumeHt cornamaercs Ha nepeaady HHPOPMAIUH 110 JTUHUAM Telle()OHHON CBSI3M (BKJIIOYast MOOWIIBHBIC U UHBIE
BUZBI TeNe(hOHHOW CBSI3M), OCO3HABAs, YTO JIMHUU TeJIeQOHHOH CBS3M HE SBISIOTCS OE30IMacHBIM KaHAIOM Iepeaadn
WHPOPMAIIMK, W COTJIAIIACTCS HECTH BCE PHUCKHU, CBA3aHHBIE C BO3MOKHBIM HapyIICHHEM KOHQHICHIHUAIbHOCTH,
BO3HUKAIOILIUE BCIEACTBHE UCTIOIB30BAHNS TAKOTO KaHasa.

5.5. Ilpu npenocrasnenun yciyr B Konrakrnom Llentpe banka B pamkax JBO:
- Unentuduxanms Knmuenra bankom ocyimecTsisiercs:

° Ha OCHOBaHUH HOMCpa MOOHUILHOTO Teﬂe(l)OHa K.]'H/IGHTEI, 3apCTUCTPHUPOBAHHOTO AJId JOCTYIA K SMS-

6anky'"', umenn u otdectpa (Ipy Hanmuuyu) Knuenra; n/wiu

e Ha OCHOBaHWHM (haMuiIHMH, UMEHH, 0TYeCTBA (TIpH Hanmmunu) KiMeHTa v JOTOIHUTEIEHOTO napaMeTpaloz;
n/anmn

e  Ha ocHoBaHMH ycremHoi Mnentudukamuu B Cucteme «Coepbank Onmaiin»'®,

Knment cumraercss nACHTU(QHUIMPOBAHHBIM B CIIy4ae COOTBETCTBHS MH(OpMAalWH, MOITYYEHHOH B pe3yibTare
Wnentnduranum, napopmanuu, coaepxaieiics B baze nanupix banka.

- Ayrentudukanus Knuenra bankom ocymecTsisiercs:

e  Ha OCHOBaHMHM NpaBwiIbHON KoHTponbHO# nHpopmanun Knuenra; n/nnn

10! TIpn HaM4MK TeXHUIECKON BOSMOKHOCTH aBTOMATHYECKH ONPEIENTh YKa3aHHBIH HOMep TenedoHa.
102 Onpenensercsa bankom.
103 Yepes MobuibHoe npuiioxkenne Banka.
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e  HAa OCHOBAHUU NMPABUIBHBIX OTBETOB Ha BOIIPOCHI O MEPCOHANBHBIX JaHHBIX Kinenta, conepkamuxcs B baze
naHHbIX banka; u/mimm

° Ha OCHOBAHHUH IIOJOXHUTCIBHOI'O OTBETA OT aBTOMaTHBHpOBaHHOﬁ cHCTeMbl baHKa O CTCIICHH CXO0XKECTH
BI/IOMG’I‘pI/I‘leCKI/IX MEPCOHAJIBHBIX JaHHBIX KIII/ICHTa, MOJYYCHHBIX MpHU COBCPHICHUHN ONCpaluu, C BI/IOMGTpI/ILICCKI/IMI/I
NEpCOHAJIBHBIMU JAaHHBIMU, UMCIOIIIMMUCS B baze JaHHBIX BaHKa; W/WIH

o Ha OCHOBaHMM HOMepa MoOWibHOTO Tenedona KimeHTa, 3aperucTpupoBaHHOrO i Aoctyma K SMS-
OaHKy; n/unn

. Ha OCHOBaHMU ycnemHoi AytenTudukanuu B Cucreme «Coepdank OHmainy.

5.6. Ilpm Hannuuu TexHUUECKON BO3MOkHOCTH bank npenocrasnser Knuenry-/lepxarento ocHoBHOM KapTel ycmyry
M0 JOCPOYHOMY IepeBbiycky KapT (OCHOBHOM M AOMONHUTENbHOH) mpu oOpameHnn KimeHTa K omeparopy
KonraktHoro LlenTtpa banka 1160 npu ocymectBieHnn bankoM ucxozsmero tenedoHHoro 380HKa KineHTy.

5.7. Jlns nomydeHus yciayru (coBepuenus onepanun) KineHnT B pexume teneOHHOW KOMMYHHUKAIMHY C ONIEpPaTOPOM
KonraktHoro Lentpa banka coobuaer oneparopy Konrtakrnoro Llentpa banka Bun u mapaMeTpsl yCIIyru, KOTOPYIO
OH JKEJIAaeT MOJIyYNTh, WIM BHUJ U NapaMeTpbl ONepaluy, KOTOPYIO OH KENAeT COBEPUINTH, a NMPH OCYIIECTBICHUH
Bankom ucxopmsmero TtenedoHHOro 3BoHKa KimeHTy Ui peanu3aluy NPOAYKTOB M ycnyr - KimeHT B pexume
TeneoHHONW KOMMYHHKauuu ¢ omeparopoM KonrtaktHoro Llentpa banka moarepikmaer omepatopy KoHTakTHOTrO
enTpa banka BuA 1 mapaMeTpsl YCIyTH, KOTOPYIO OH COTJIaCeH MOMYYUTh, MIIM BUJ U TapaMeTphl ONlepaliii, KOTOPYIO
OH COTJIACEH COBEPILUTH.

Ha ocHoBanum »stoii uHpopmaumu bank ¢opmupyer SMS-cooOmieHne ¢ ykazaHHeM BHIAa W TapaMETPOB
yenyru/oneparuy, Koma moarepikaenus Kimentom ycmyru/omepanuu, ccbimku'*! s mepexoga B CucTeMmy
«COepbank OnmaiiH» B ILETSIX O3HAKOMICHHS C JOKYMEHTaMH IO OMNEpaldd M IMONTBEPKICHHS ONEpalud U
pexomennanuii banka ans KimenTta, HeoOXomuMbIX il mociedyiomed o0paboTku bankom uHpOpMamuu o
ycnyre/onepanuu. SMS-coobmienue ¢opmupyercs bankom u HampasisieTcss Ha MoOWiIbHBINA Tenedon Kiumenra,

3aperuCTPUPOBAHHKI U1 H0cTyma K SMS-6anky'®.

B cmydae mepexonma Knumenra mo ccbuike, ykazaHHOH B SMS-cooOmienuu, obciyxuBanue Knuenra B Cucreme
«COepbank OHNaiiH» OCyIIECTBIIICTCA B TIOPAIKE, ONPeeIeHHOM B paszene 3 Hactosuiero [lopsaka.

[Tpu obpamennu Knuenra B Kontakraeiii Llentp banka nmu6o npu ocymectenennn bankom ncxonsmiero tenedoHHOTO
3BoHKa KimeHnTty, B ciaydasx, korna bankom He npenycmorpeno ¢opmupoBanne SMS-coobmienus ¢ ykazanueM Koxa
TIO/ITBEPKIEHHS, CChltku'*® 1yis mepexoga B Cuctemy «C6epbank Omnaify, MoATBepykIeHHE onepanuii Kiuentom
OCYILIECTBIISIETCSA ITyTEM YCTHOTO BOJIeN3bsABIeHUs oniepaTopy KonraktHoro Llentpa banka.

5.8. B cnyuae cornacus KimenTa Ha mosrydeHue yCIyTu/COBEPIIICHUE ONIEPAIliH, BU]T U TTApaMETPhl KOTOPOH YKa3aHbI
B mory4eHHoM oT banka SMS-coobmiennu, KinreHt B TeueHue 24 yacoB ¢ MOMeHTa oTnipaBku bankoMm SMS-coo0meHus
MOATBEPKIACT BUJ U TApaMeTPhl YCITyTH/OTepalliy ITyTeM HanpasicHus B bank orBetHoro SMS-coobmenus ¢ Kogom
nonreepxkaeHus. [lepen ormpaBkoit SMS-coobmenust ¢ Komom mnoarepxaeHuss KiMeHT A0MKEH BHUMATEIIBHO
MPOBEPUTH WH(MOPMAIUIO TI0 yciryre/oneparu B SMS-coo0menun banka, a Tak:ke BBIMOJHUATL BCE PEKOMEH/IAINHY,
ykazaHHble B SMS-cooOmennn banka. Kiment He momkeH Hamparmate B bank SMS-coobmienne ¢ Komom
noAaTBepkaeHUs, ecnu KnmeHt He cornacen ¢ nHpopmauuei, ykazanHod B SMS-cooOmennn banka, mmbo cMmbict
nHpopmau B SMS-cooOmienun He sceH Knuenry.

B cnyuae He HanpaBienus Kimuentom orBetHoro SMS-coobmienus ¢ Kogom moarBepxkieHust B TeueHUe 24-4acoB C
MOMeHTa oTrpaBku bankom SMS-coo6enus, yenyra (onepanus) He copepiuaetcs'’,

5.9. Kuuenr cornamaetcs ¢ TeM, 4To ero oopamenue B Konrakrueiii Llentp banka, ero cornacue noixy4uTs yciyry,
COBEPILINTH OMNEpalUio NpH ocylecTBiIeHMH baHkoMm wncxopsmero TeneoHHOro 3BOoHKAa KiHMeHTy sBIsIOTCS
pacnopspbkeHusiMH KiieHTa Ha TOJNMyYeHHE YCIYTH/COBEpIICHHE OIepalnH, KOTOpble MOIANHCHIBAIOTCS AHAIOTOM
COOCTBEHHOPYYHOU HOAMUCH/TPOCTON 3JEKTPOHHON moanuchio KimeHra, 3a MCKIOUEeHHEM ciydasl, yKa3aHHOTO B
1. 5.7. Hacrosimero Iopsaxa.

104 TIpu HanM4Mm TEXHUYECKON BO3MOXKHOCTH.

105 dopmater SMS-cooliennii npuseeHsb B PyKoBOICTBE 110 MCIIOJB30BaHui0 MOGUIBEHOTO yCTPOKCTBa B paMkax SMS-6anka.
106 TTpu HanM4Mm TEXHUUECKON BO3MOXKHOCTH.

197 TIpn Hanuuuu TeXHUYECKOM BO3MOXKHOCTH MOATBEpkIcHME KIIMEHTOM Omepamuy MOKET OCYHIECTBIATHCA depes Cucremy
«Coepbank Onmnaitny», B [logpaznenennu banka, Bue Iloapasaenenus banka ¢ ncnonszoBanuemM MoOMWIEHOTO pabodero mMecra.
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5.10. Ilpu mnonyuenun SMS-cooOmenust Kmmenta ¢ Kogom mnoareepknenusi bank ocymiectBiser 00paboOTKy
uHpOpPMaIUK 10 MOATBEpKIAeHHONW KimentoMm yciyre/onepanuu, He mo3nHee pabouero AHSA, CIEAYIOIIEro 3a JTHEM
nony4enus: ot Knuenra SMS-coobmenus ¢ Konom nmoareepxnenus. [lo pesynsraram o0paboTku nadopmanmu bank
HanpasisieT Kimenty SMS-coo0menne o nmpegocTaBieHUN yCIyTH, BHIIIOJIHEHUS ONEepaluy ¢ yYKa3aHHEeM ee BHIA U
napamMeTpoB MO0 O HEBO3MOXHOCTU TPEAOCTABICHHUSA YCIYTd (BBIMOJHEHUS OMEpaluH) C PEKOMEHAALUSIMH JUIS
Knuenra.

5.11. Aynuozanuce pasroBopoB omneparopa KonraktHoro llentpa banka ¢ Knuentom siBisercss moAaTBEp:KICHUEM
COOTBETCTBYIOILIETO BoJeU3bsiBiIeHUs KileHTa 1 MOXKET UCIONIb30BaThCSl B KAU€CTBE MOATBEPKAAIOIMINX JOKYMEHTOB
NIpH pa3pelieHuu crnopoB Mexay Kinuentom u bankom, B ToM uucie B CyJe.

6. IPEJOCTABJIEHUE YCJAYI YEPE3 JJIEKTPOHHBIE TEPMUHAJIBI Y TAPTHEPOB

6.1. baHk py HATMYUK TEXHUYECKON BO3MOXKHOCTH MpefocTaBiseT KnMeHTy BO3MOKHOCTh MOTY4YEHUs YCIyT depes
ONEeKTPOHHBIE TEPMUHAIIBI Y TAPTHEPOB, C KOTOPHIMU Y baHka 3aK/II04€HO COOTBETCTBYIOIIEE COIVIAIIEHUE,  TAKKE IIPU
npexbaABIeHuH KiTMeHTOM OCHOBHOM AelcTByromeii nebetoBoit «umennoit» KapTel/NFC-kapTsr'®, BeimymienHoit k
OCHOBHOI IeficTBYI0ILEH 1e0eTOBON «MMeHHON» KapTe, 11t KOTOpOH KIIMEHTOM 3aperuCTPUPOBaH HOMEP MOOMIIEHOTO
Teneona 11s goctyna k SMS-6anxy'?. TTonyuenue yciyr yepes DIeKTpOHHbIE TEPMUHANBI y HapTHepoB' '’ BO3MOKHO
B 4achl padOTHI MAPTHEPOB.

6.2. bank myOnMKyeT akTyaJIbHBIHN epeyeHb MapTHEPOB U YCIYT, 10CTyNHBIX KineHTty yepe3 DiieKTpOHHbIE TEpPMUHAIIBI
y maptHepoB Ha O¢unmansHoM caiite banka. bank nmeer npaBo B 11000 MOMEHT MO COOCTBEHHOMY YCMOTPEHHIO
WM3MEHUTH NEpEUEHb YCIyT, pefocTaBiasieMblx KilneHTy mocpeicTBoM DIEKTPOHHBIX TEPMHUHAJIOB y TAPTHEPOB.

6.3. [Ipenocranenne Kinenty ycnyr uepe3 DNEeKTpOHHbBIE TEPMHUHAIBI Y MAPTHEPOB OCYIIECTBISAETCA B COOTBETCTBUH
¢ 1bO u ycioBusiMH 110 TIPOAYKTY/yciyre, pa3meniaeMbiMu Ha OduumansHoM caiite banka.

6.4. Unentudukanus KimenTta npu npepocTaBieHun yCiIyT yepe3 DNeKTpOHHbIE TEPMHUHANbI Y TAPTHEPOB IPOUCXOJUT
Ha OCHOBaHUH CYMTHIBAHUS Ha DJIEKTPOHHOM TEPMHUHAJIE y TAPTHEPOB OCHOBHOMW 1e0ETOBOM NEHCTBYIONIEH « AIMEHHON
Kaptel/NFC-kapThl''', BBINYILIIEHHOM K OCHOBHOI JelicTByOmIEH 1e6eToBoit «umeHHoi» KapTe.

6.5. Ayrentuduxauuss Kimenta mnpu mnpemsocTaBiIeHHMH YCIOyr dYepe3 OICKTPOHHBIE TEPMUHAIBI Y TapTHEPOB
OCYIIECTBIISIETCA HA OCHOBAHUU BBOJa NpaBuibHoro I1MH.

6.6. Ananor cobctBeHHOpY4YHOH moxanmucu Kimenrta/ mpocTas snekTpoHHas noamuck KnwmeHrta, ¢opMmupyroTcst B
MOPSIIKE U Ha YCIOBUSX, MpeycMOoTpeHHbIX [IpaBunamu snexTponHoro B3aumoaeicteus (Ilpunoxkenue 3 xk YcenoBusim
0aHKOBCKOTO 00CITYKHBaHUS).

6.7. O3nakomienue Knuenra ¢ DNEKTPOHHBIMU JOKYMEHTAMH, B TOM YUCJE C KPEIAUTHBIM JOTOBOPOM, 3asiBICHUEM -
aHKeTOil Ha MOJTyYeHHe KPENTA, a TAKKE MHBIMU JOKyMeHTaMu''> IPOMCXOMHUT MyTeM MX MPOYTEHHS B YIEKTPOHHOM
moure Kimenra, ykazaHHOW B 3asBiecHHM YycTaHOBIeHHOHW bankom Qopmer (3asBrneHre Ha OaHKOBCKOE
o0nyxuBanue/3asBieHne 00 n3MeHeHnu uHpopmanmu o Kitnenre, nHoe 3asBiieHNE, yCTaHOBICHHONH baHkoM (hopMel,
odopmienHoe Kimmentom B pamkax JIBO) w/mnm mocne mepexoia MO CCHUIKAM, YKa3aHHBIM B SMS-cooOreHuw,
HanpapjieHHoM KimeHTy Ha HOMep MOOMIBHOTO TeneoHa, 3aperHCTPHPOBAHHKIN s HocTyma k SMS-6anky'!, a
NOANKUCAHUE DICKTPOHHBIX JOKYMEHTOB, B TOM YHKCJIE KPEIUTHBIX IOTOBOPOB, 3asBIICHUS - AHKETHl HA MOJYYCHHE
KpeIuTa U UHBIX TOKYMEHTOB OCYILIECTBRIsIeTCs mocpeacTBoM BBoaa [IMH Ha DnekTpoHHBIX TepMUHATIaX y MapTHEPOB.

6.8. Kimmenr OCO3HAaCT, 4YTO Iepcaadya BHCKTPOHHBIX JAOKYMCHTOB, B TOM 4HCJIC 3asgBICHHS - aHKSTH Ha MOJIy4YCHUC
KpeauTa, KPpCAUTHBIX JOTOBOPOB HJIKM CCBUIOK Ha HUX MOCPCACTBOM SMS-COO6MCHHﬁ WK IIYTEM HaIpaBJICHUSA Ha
SJICKTPOHHYIO ITOYTY HE SABJIACTCA 0e30IMacHOM U MOKET ITOBIICYb HapyumeHue KOH(l)I/II[CHL[I/IaJ'H:HOCTI/I. OTBETCTBEHHOCTD
3a CBOCBPCMCHHYIO aKTyaJIu3aluio ajipeca 3J'I€KTp0HHOf/'I moutsl HeceT KineHt.

6.9. BaHK He HeceT OTBETCTBEHHOCTh:

6.9.1. B cmyyae HEBO3MOXHOCTH MPENOCTABIEHNS YCIYT MOCPENCTBOM ODJIEKTPOHHBIX TEPMHHAJIOB Y MAPTHEPOB IO
He3aBUCALIMM OT baHka 00CTOsSTENLCTBAM;

108 Ycnonbzoanne NFC-kapThl Ha DNEKTPOHHOM TEPMHUHAJIE y TTAPTHEPOB BO3MOYKHO TIPU HAJIMYHUY TEXHUYECKOH BO3ZMOKHOCTH.
109 Kpome ciyqas perucrpanmn Homepa MoGmIIbHOTO Tenedona SMS-6anka 1o BKiaty

119 TTpy HanM4um TEXHUYECKOH BO3MOYXKHOCTH.

" Yenonszoanue NFC-kapThl Ha DNEKTPOHHOM TEPMHUHAJIE y TTAPTHEPOB BO3MOYKHO TIPU HAJIMYHUM TEXHUYECKOH BO3SMOKHOCTH.
112 B 3apHCcHMOCTH OT TEXHHYECKOM pean3alliH.

113 Kpome ciyqas perucrpanmn Homepa MoGmiIbHOTO Teedona SMS-6anka 1o BKiay
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6.9.2. 3a mocneacteust Kommnpomeraruu [TNH, a Takske 3a yObITKH, HOHEceHHBIE KiTMEHTOM B CBSI3M ¢ HENPAaBOMEPHBIMU
JNEUCTBUSMHM TPETHUX JIUII.

7. IPEJOCTABJIEHHE YCJIYI/CEPBUCOB/IIPOJYKTOB HA O®UIIUAIBHOM CAUTE BAHKA'*

7.1. BaHk mUpH HaJIWMYUU TEXHUYECKOH BO3MOXKHOCTH TpeaocTaBiser KIiMeHTy BO3MOXKHOCTh O(OpMIICHHS
YCIIyT/CepBUCOB/TIPOYKTOB (Iaysiee, B paMmkax pazzaena 7, — Ycimyru) Ha OdunmansHoM caiite banka. [lepeuenn

oneparuii o opopmiieHuo Yeiyr ykazan Ha OdunuansHoMm caiite banka''.,

7.2. llpenocraBnenue Kimuenty Ycemyr uepes Odunmansaeiii caiit banka ocymecteisiercst B cootBeTcTBun ¢ J[bO u
yCIOBUSAMH Y CIIyTH, pa3meniaeMbiMu Ha OdunmansHoM caiite banka.

7.3. Yenyru mpemoctaBisiorcs Kimwenty, umeromemy AeicTyromyio Kapry w/mmm Ilnatexmbiii cuer''®, mms
koTopoii(oro) Knuenr 3aperucrpupoBan B banke Homep mMoOuinbHOTO Tenedona anst moctyma kK SMS-06aHky, mpu
ycnoBuu ycnemnoi Unentudukaunu u Ayreatudpukanun Kinenra.

7.4. Unentudukamus Kimuenra va OpunmansHoM caiite baHka ocymiecTBiIsseTcsl HA OCHOBAaHUH COBIIAJICHUS BBEICHHBIX
Knuentom mnepcoHalbHBIX JTaHHBIX ', TpeOyeMbIX M I1eied moiydeHuss Yciuyru, ¢ JaHHeIMu  Kinenra,
conepxkamumucs B basze qaHHbIx banka''®.

7.5. Ayrentudukanus KimmeHra ocyriecTBiseTcss Ha OCHOBaHMM BBojia Ha OdurnmanbHoM caiite banka OmHOpa3zoBoro
naponst (OxHOpa3oBoro Kozaa), moimydeHHoro B SMS —coobmennu ¢ Homepa 900 Ha HOMep MOOWIBHOTO TenedoHa

Knuenra, 3apeructpupoansbiii Kimmentom st gocryna k SMS-6aunky' .

7.6. IlpenocraBnenue ycayr Ha OdunuaasHoM caiite banka ocymiecTBisieTcsi Ha OCHOBaHHMHM 3asiBieHus Kinenra Ha
nonydenue Yciyru, opopmienHoro Ha OdpunuansHoM caiite banka.

7.7. Onepaunn Ha OdunmansaoMm caiite banka Knuent moarsepxnaer OaHOpa30BBIM MapoJieM, KOTOPHIA BBOJUTCS Ha
OduuunansHoM caiite baHka mpu coBepIIeHUH OIepaliy, JU00 MyTeM Ha)KaTHs NPH COBEPIICHUU ONEpalry KHOIKH
«IToxTepxnaion '’ ?! Onnopasossie maponu Kiment momydaer B SMS-cooOleHHH, OTIpPABIEHHOM HA HOMED
MoOOMIIBHOTO Teedona, 3aperucTpupoBanneiii Knnenrom s gocryma k SMS-6aHKy.

7.8. Tlpocras snekTpoHHass moanmuch KimeHTa, KOTOpas HCHONB3yeTcs JUIs IeJed MOAMHCaHUus DICKTPOHHBIX
JIOKYMEHTOB, JOPMHPYETCS B IOPSAIKE U HA YCIOBUSAX, IPEAYCMOTPEHHBIX [IpaBruiamMu 351IeKTPOHHOTO B3aUMOICHCTBUS
(ITpunoxenue 3 k YcnoBusIM 0aHKOBCKOTO OOCITY)KUBaHUS ).

7.9. KiTueHT caMOCTOATEIBHO U 33 CBO# CUeT 00ECIIEUNBACT TOCTYI CBOMX BBIUHUCIUTEIBHBIX CPE/CTB K ceTu HTEepHeT,
a Takke OOCCIeUYMBaET 3aIMTy COOCTBEHHBIX BBIYMCIMTENBHBIX CPEACTB OT HECAHKIIMOHMPOBAHHOTO IOCTYIMA U
BPEIOHOCHOTO MPOTPAMMHOTO 00ECTICYCHHUSL.

8. IPEJIOCTABJIEHUE CEPBUCA OTKPBITbIIA BAHKWHI'*
8.1. bank mpenoctasnsier Cepsuc OTKphITHIN OaHKUHT KineHTty mpu yciaoBum:

e ycrnemHot Wpentudukanun, Ayrentudpuxannm B «COepOank OmmaiiH» M aBTopm3auumud Ha Pecypce
VYyacthuka cpeast ObU;

114 TlonokeHns HACTOAIIETO pa3jieNia He PacIpOCTPaHsArOTCS Ha oOcyxuBanue Kinenrta B Cucreme «COepbank Omnuaiin» npu
noctyne k onepanusim B Cucreme «Coepdank Onaitn» yepe3 OdunnanbsHblii cadT banka.

115 B npenenax Tepputopum OOGCTyKMBaHUS OTAETBHBIX TEPPUTOPHATBHBIX OAHKOB MEPEYEHb ONEPAIMii, BO3MOXKHBIX K
coBepuieHuio 4epe3 Oc¢unmaneHelii caiit banka, Mo)keT OBITH OrpaHHYEH IO TEXHWYECKHUM NpuumHaM. WHpopmammio o
MIPEAOCTABIISIEMbIX Y CITyrax MOKHO IONy4HTh B (mnnaine banka o mecty 3axmouenus Jloroopa.

18 TIpu HanmM4um TEXHUYECKON BO3MOYKHOCTH.

7 Tlepedenb MepCOHANBHBIX TaHHBIX, HEOOXOMUMBIX s estel Unentudukannn Knnenra, onpenensercs BaHkoM U yKasbIBaeTcs
Ha O¢unnansHoMm caiite banka mpu odopmienun Yciayru.

118 Ykazauneii nopsnok Wnenrndukampuu Knuenta wa O¢uuuansHom caiite BaHka nmpuMeHSETCS NpU Tofade 3asBKU Ha
MOTPEONTENBCKUI KPEIUT, 3asIBIICHNA-aHKEThI Ha MOJTy4YeHHe KpeaAnTHOH KapThl.

119 Vkasauueri nopspok Ayrenrudukanun Knuenta Ha OduumanbHom caiite BaHka NpUMeHseTCs Npu Tojade 3asBKU Ha
MOTPEONTENBCKUI KPEIUT, 3asIBJICHNA-aHKEThI Ha MOJTy4YeHHe KpeAnTHOH KapThl.

120 Knonka peanmsyercs cpejcTBaMu IPOTPAMMHOTO ObecrieveHus. BaHk BIpaBe M3MEHSATH AM3aliH W HAUMEHOBAHHE JAHHOM
KHOIIKU.

121 VxazaHHBIH BUJ MOATBEPKICHUS NPUMEHSETCA TPU TMOJAYe 3aSBKM Ha MOTPEOUTENLCKMM KPEINUT, 3asABICHUS-aHKETHI Ha
MOJTy4eHHe KpeJuTHOM KapTsbl.

122 IIpu HATMYMK TEXHUYECKON BO3MOKHOCTH.
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e mpenocrasineHus Kmumenrom banky w/mnm YyactHuky cpensl OBU cornacuit Ha nepenauy banky w/mmm
VYyactauky cpenst OBU mannbix 06 ycnyrax/mpoaykrax Kiuenta B banke / y Yuactauka cpeast OBU.

[Mpenocrapnenne Knmenty CepBuca OTKPBITHI OaHKHHT OCYIIECTBIsIETCS B coorBercTBuu ¢ JIbO, a Takke B
COOTBETCTBHU ¢ PyKOBOACTBOM IO ucnoib3oBaHuio «CoepOank Ownmaiiny, pasMenieHHbIM Ha OduiuanbHOM caiiTte
banxka.

8.2. Kinnent moxxet oTkiounTh CepBuc OTKPBITHI OaHKUHT ITyTEM OT3bIBa MPEJOCTaBIeHHBIX baHKy n/nin Y4acTHUKY
cpexnst OBU cornacuii Ha epenavy JaHHBIX 00 ycIyrax/mpoayKTaX, OTKpHIThIX B banke/y Yuactauka cpeast OBU.

8.3. bank myOnukyer Ha O¢dunuansHOM caiite baHka akTyanbHBIN TiepeueHb Y4acTHUKOB cpensl OBU.

8.4. bank nMeeT npaBo B 110001 MOMEHT 10 COOCTBEHHOMY YCMOTPEHHUIO H3MEHHUTD IEPEUYeHb YCIIyT/mpoaykToB banka,
nHOpMAaIHs 0 KOTOPBIX A0CTymHA uepe3 Pecyperl YuactHukos cpeast OBU.

8.5. Cepsuc He mpenocTasinsercs/mpeaocrapienne Cepsuca nprocraHaBnuBaercss KinenTaM, B OTHOIIEHHH KOTOPBIX
Bank w/mnn YuactHuk cpeapl OBU ycTaHoBWi orpaHudeHus B OOCIYKMBaHHM, OTPaHUYEHHS Ha COBEpIICHHUE
OIIpeeNICHHBIX BUIOB ONEpaLuil WK ucnoib3oBanus Pecypca Yuactauka cpenst OBU, «CoepOank OnmaliHy.

B ciyuae ecnn bank w/unu Yuactauk cpeasl OBM o6Hapyxut pacxoxaenue B nHdopmanuu o Kiuenre (dhamunus,
uMsi, 0T4ecTBO, HOMep Tenedona) Cepuc OTKPHITHI OAHKUHT HE MPEIOCTABISETCS.
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Ipnaoxenne 2

K YcJI0BAAM 0aHKOBCKOI0 00CIY:KHBaHUSI (PU3MYIECKUX JINI
ITAO Céepbank

IMAMSITKA
10 0€e30MaCHOCTH NPH MCNOJbL30BAHNHU Y/JaJIeHHbIX KAaHAJIOB 00cay;xuBanusi banka

Br1 npucoenununuce k JIbO, B pamkax kotoporo Knuentam banka npegocrapisercs BO3MOKHOCTh TPOBOAUTH
omneparuu 1o cBouM Cuetam (Cueram Kapr, [InarexxusiM cuetam, cuetam 1o BkiagaM u gpyrum Cueram) yepe3 YKO,
K KOTOPBIM OTHOCSTCS:

—  yerpoiicta camoobcyxusanus (YC) banka'?*:
— Cucrema «Coepbank Onnaitny;
— SMS-6aHK;
— Konrakrtheii Lentp banka;
—  DJeKTpOHHBIE TEPMHUHAJIBI Y IAPTHEPOB;
6)
—  OdunmanbHeIi caifT banka'*.

Brl nMeeTe BO3MOXKHOCTh YCTAaHOBUTH OTPaHUYCHUE JIOCTYITHOCTH (BHIUMOCTH) CYETOB, KOTOphIe BBl HE X0THTE
ucnonb3oBaTh B YKO. Orpanndyenue MOKHO YCTAaHOBUTH OTAEIBHO Uil KaKaoro u3 kaHanoB: s YC banka, ans
Cucrtemsl «COepbank OHnaiiH» (B TOM YUCIIE OTAEIBHO AJIs1 MOOMIIBHBIX MIPUIIOKEHUH) U 111 SMS-0aHka.

VYcTaHOBUTH WM U3MEHUTH NepedeHb HocTynHbIX CueToB Bel MokeTe kak uepes «CoepOank OnnaitH» (1o BceM
Cueram), Tak u B modom [loapaznenennn banka Ha Teppuropun odcmysxkuBanus JBO (Tonpko mo Cyetam BKIAZOB).

[IpaBuna coBepmenus onepanuii mo Cueram Kapt, Ilnatexxnsim cueram uepe3s YKO onpenenens! B «Ilopsinke
npenocraBneHust [TAO COepOaHK yCIyr TO TPOBEACHHIO OAHKOBCKHX OIEpanuii 4Yepe3 Y JaJCHHBIC KaHAJbI
obcyxuBanus (IIpunoxenne 1 k YcnoBusM 6aHKOBCKOTO 0OCITY)KHBaHUS ).

Hcnons3oBanue YKO COMPAKECHO C PUCKOM IMOJYUYCHHA HCCAHKIMOHUPOBAHHOI'O JOCTYyIa K samnmaeMoﬁ
I/IH(l)OpMaI_II/II/I Kouenra ¢ OCJIbI0  OCYIICCTBJIICHUA HCpeBOI[OB ACHCKHBIX CPCACTB C Bammx CuetoB
HCYINMOJIHOMOYCHHBIMHU JIMLIAMU. K 3am1/11uaeMoﬁ I/IH(bOpMaL[I/II/I Kauenra otHocHTCS:

— uHpopManus 00 OcTaTKax JEHEKHBIX cpelcTB Ha Bammx bankoBckux cuerax;
— uHpOpMaMs 0 coBepIlleHHbIX [lepeBoaax NeHeKHBIX CPE/ICTB;
— uHpOopManus, coaepkamascs B opopmieHHbIX Bamu pacniopsbkenusx Ha [lepeBos NeHEKHBIX CPEICTB;

- I/IH(l)OpMaI_II/IH, H€O6XOI[I/IMa$I AT YAOCTOBCPCHUA Kiuenramu ImpaBa pacCrnopAKCHUA ACHC)KHBIMU CPEACTBAMU,
B TOM 4YHCJIC JaHHBIX I[epxcaTeneﬁ TIATC)KHBIX KapT;

— wuH(DOpMAaIUs OTPaHUYEHHOTO JJOCTYIIA, B TOM YKCIIC IEPCOHANBHEIC TaHHBIC U WHAS WH(GOPMAITVS, TOJIeKAaIas
00s13aTeNbHON 3aliTe B COOTBETCTBUM C 3aKOHOJaTenbcTBOM Poccuiickoii denepanuu, oOpabaTeiBacMas pu
ocyuiecTBiIeHUH [1epeBOIOB IEHEKHBIX CPENICTB.

Huxe MNPpUBCACHBI PCKOMCHAYCMBIC bankoMm MCPBI IO CHUKCHUIO PUCKOB MNOJYUYCHHA HCCAHKIIMOHUPOBAHHOTO
AOCTYyIIa K 33H.[HILIa€MOﬁ I/IH(l)OpMaL[I/II/I.

Bbankosckas Kapra B pamkax JIBO aBiasiercst kirouom goctyna k Bammum Cueram yepe3 YKO.
MepsI 6e30acHOCTH NPH NUCNOJIb30BAHNN 0aHKOBCKOH KapTsl.

Xpanute coro Kapty B HemocTymHOM [uisi okpyskarouniux Mecte. He mepenaBaiite KapTy m ee pekBU3HTEHI
IpyroMy JIHMIYy, 3a UCKIIOUEHHEM TpoaaBia (kaccupa). Pekomenayercst xpanuts KapTy oTAenbHO OT HAMTWYHBIX ACHET
U IOKYMEHTOB, yJIOCTOBEPSIIOIINX JINYHOCTh, 0COOCHHO B MOE3/IKAX.

Bo u3bexxanne MomeHHUYecTBa ¢ ucronb3oBanueM Bamelr KapTel TpeOyiite mpoBeaenus onepauuii ¢ Kaproit

123 Ecnu Takast TexHM4ECKast BO3MOKHOCTh peann3oBana B TeppuropuanbHoM Ganke, riae Kinentom odopmien JIBO.
124 TIpu HanM4Mm TEXHUYECKOH BO3MOXKHOCTH.
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TOJIBEKO B Bamem MNpUCyTCTBUM, HC IO3BOJIIITE YHOCHUTH KapTy u3 1ojs Bamrero 3pCHUA.

He npucnymmBaiiTech k coBeTaM TPEThUX JIMII, a TAK)KE HE IPUHUMAITE NX IOMOIb IIPH IPOBEACHNUHN ONEpaLinil.
[Ipu HEoOxoarMOCTH 00paTUTECH K COTPYAHMKAM B ¢punnane banka uiy mo3BoHHUTE 1O TenedoHaM, yka3aHHbIM Ha YC
uny Ha 000poTHOH cTopoHe Bamei KapTsr.

Bo u3bexanune ucnonszoBanus Bameit Kapter tpersum muiom xpanute [IMH-kox otmensHo ot Kaptel, He
mummate [TMH-xon va Kapte, He coobmatite [TMH-koa apyrum swmiam (B TOM YHUCIIe POJCTBEHHUKAM), HE BBOJIUTE
[MNH-kox npu padote B cetnn HTEpHET.

Iomuute! Ilepenaua 6ankoBckoit KapTel nim ee peKBU3NTOB, HACHTH(PHUKATOPOB U Mapoiel, MpeaHa3HAYeHHBIX JUIS
JIocTyna W moarBepxkaeHus omepauuii B Cucteme «COepbank OniaiiH», Apyromy JHIly O3HayaeT, 4To Bl
MIPEeIOCTaBISAETE BOZMOKHOCTD APYTUM JIMLAM MPOBOJUTH oneparuu rno Bamum Cueram.

[Tpu m100BIX MOIO3PEHMSIX HA MOLLIEHHUYECTBO, CIEAYET He3aMeaIuTenbHo oOpaTuthes B Kontaktheiii Llentp banka
1o TenedoHaMm:

900
(495)-500-5550
8-800-555-5550

HpI/I O6paH_ICHI/II/I M0 yKa3aHHbIM HOMCpaM TCHGq)OHOB MPpOUCXOAUT COCAUHCHUC C CHCTEMOM ABTOMATU3UPOBAHHOT'O
06CJ'Iy)KI/IBaHI/Iﬂ. I[J'Iﬂ COCIUHCHUSA C JII/IHI/Ieﬁ, Hpe,[[Ha3Ha‘-I€HHOI7[ AJid Iepeaadun COO6H_[CHI/I$I 00 yTpare KapTLI nin o
MOA03PCHUHN Ha MOIICHHUYCCKUC I[eflCTBHH, HeO6XO,I[I/IMO B TOHOBOM PCIKHUME Ha6paTI> I_II/I(i)py «1».

IMogpobHast uHopMarms o crnocobax MOIICHHHYECTBA M Mepax 3aluThl pasMmerieHa Ha OQuUIMaibHOM caiiTe
Coepbanka Poccuu (www.sberbank.ru).

Mepsbi 6e3onacHocTu npu padore B Cucreme «Coepdank Onnaiin» u Ha OunuanbHom caiite banka.

JI1s BXoa B MuuHbIA kKabuneT «Coepbank Ounaitmy» Bam HeoOxoquMo BBecTH HaeHTHGUKaTop' > 1 [TocTOSHHbIH
Mapoiib, AOMOJHUTEIHLHO MOXET BBOAUTHCS OIHOPA30BBIM Mapoib (€CIU AaHHAas OMIMs NpeaycMoTpeHa Bamu mpu
HACTPOHKe «JIMYHON cTpaHulb»). s Bxoga B Cucremy «Coepbank Onnaiin» He TpeOyeTcsi BBOAUTH HUKAKOW IPyToi
UHPOPMALTUH.

Buumanmne! Eciin nns Bxona B «Coepbank Ommaiin» Bam mpeiaraetcst BBECTH JIFOOYO IPYTYIO IEPCOHATBHYTO
WHGOPMAITUIO HITH TOTIOJIHUTEbHBIE JaHHbIe (HoMepa 6ankoBckux Kapt, Homep MmobunbsHOTO Tenedona, Kontponbhyio
uHpopMauio no 6aHkoBCkUM KapTam wium npyrue naHHbIe), 5TO yKa3blBaeT Ha MOIICHHHYeCTBO! B Takux cmyuasx
HEOO0X0IUMO HEMEAJICHHO NPEKpaTuTh ceanc padboTel B Cucteme «Coepbank OHnaitn» u cpoyHo oOpatuthes B baHk.

bank HuMkorga He 3ampamuBaeT MApoJH AJA OTMeHbI omepanmii win madnonoB B Cucteme «CoepOaHk
Omnmnaiiny. Ecnmu Bam npennaraercss BBeCTH HapoJib A7 OTMEHBI ONEpalld, B TOM YHCIE M TOH, KOTOpyro Bbl He
coBepmany, Bam HeoOxoaumo mpekpatuth ceaHc padoTel B Cucteme «COepbank OHnaiiH» u cpodHO 0OpaTUTHCS B
bank.

[Ipu momyuernnn ot banka SMS-cooOmenuss Ha Homep MoOwibHoro Tenepona Kmuenra w/mnu Push-
yBenomiieHus: ¢ OTHOPa30BHIM TAPOJIEM BHUMATEIBHO 03HAKOMBTECH ¢ HH(OPMaLUel B COOOIEHHN/yBEJOMIICHUH: BCE
PEKBU3UTHI Olepaluy B HampaBieHHOM Bam cooOueHnn/yBeJOMICHHH JOJDKHBI COOTBETCTBOBATH TOWM ONeEpalu,
KoTOopyro Bwl cobupaerech coBeprmth. Toipko mocie Toro kak Ber yoemaunuch, yto mH(popMaius B 3ToM SMS-
cooOmeHnn/Push-yBegoMmineHur KOppeKTHA, MOKHO BBOJUTD NapOJIb.

Ucnonp3yiiTe TONBKO HalaekHbIe M TpoBepeHHble Toukn Wi-Fi. He pexomeHmyercss MOAKIOYaThCS K
MOMYJISIPHBIM W/UIK OecrlaTHBIM ToukaMm jaoctyna Wi-FI, ecim Bel He yBepeHBI B OCTOBEPHOCTH MMEHH TOUKH
noctyna. O6parraem Bamne BHUMaHue, yTo Touku goctyna Wi-Fi, ans nogkiroueHus K KOTOPBIM He TpeOyeTcsi BBOA
Mapossi, MOTYT TPEACTaBIATh IOBBIIIEHHYIO OINACHOCTh B CBS3M C BO3MOXHBIMH JIEHCTBUSIMH MOILEHHHUKOB,
HanpaBJICHHBIMH Ha MOJYYeHUE JOCTyMa K BammM nepcoHanbHbIM JaHHBIM.

IlomHuTE, YTO, BBOAS OHOPA30BbIil SMS-n1apoJib, Bel 1aéte banky npaBo u ykazaHue nNpoBecTH
onepanuio ¢ ykazaHHbIMu B SMS-coo0mennu/Push-yBenomiiennu peKkBU3UTaM.

Hu npu kakux 00cToATEIHCTBAX HE CO00IIANTEe CBOM MAPOJIM HUKOMY, BKJII0OYasi cCOTPyAHHMKOB baHka.

125 Ecnm Knment cosznan csoit JIoruH 171 BXxojia B CHCTEMY Ha cTpanumie Bxona B «COepOank OHaiimy», TO s BXOJa MOXKHO
UCTIONB30BaTh Kak M nentudukarop noip3oBarens, Tak 1 JIorus, co3panublii Kimenrom.
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B cnyuae yrepu wiu kpaxku ueka Bam crienyer HezamenmutenbHo oOpatuthes B Konrakraeriii [enTp banka.

[Ipu pabote c ycayroit «Coepbank OHaiiH Bceraa NpoBepsiiiTe, YTO yCTaHOBJICHO 3allIMIIeHHOE Ssl-coequHeHune
¢ opunuaneHeiMu caiitamu yenyru (https://esk.sbrfiru, https:/online.sberbank.ru). B oxHe Opay3epa HOKHO OBITH
n3o0paxenue, 0003HavaroLIee HATMYHE 3aIIUIIEHHOTO COSMHEHHSI, KOTOPOE OTINYAECTCS B 3aBUCUMOCTH OT Opay3sepa.
Hanpumep, B Opaysepe Microsoft Internet Explorer Bepcust 8.0 B mpaBoii 4acTu aJApecHOW CTPOKU PacIioyiaraeTcs
XKENTHII 3aMOUeK, B Oosiee paHHEH BEpCHH — €ro N300paskeHne HaXOAUTCS B IPABOM HIDKHEM YTy 9KpaHa.

He monp3yiitecs ycmyroit «Coepbank Ownnaitn» uepe3 Mureprer-o0o03peBaTens MOOHIBHOTO YCTpOWCTBa
(Tenedona, maHIIETa U TP.), HA KOTOPHIKA MpuxoaaT SMS-coobmienus ¢ noarsepxkaaomuM OJHOPa30BBIM HapoJIeM.
J1st MOOMIIBHBIX yCTPOMCTB CYLIECTBYIOT CIIEHANBHO pazpadoTannbie bankom npunoxenus. I[loxyunTs nadopmanmio
0 TaKUX MPUIOKEHUAX U criocobax ux yctaHoBkU Brl Mokere Ha OdunuansHom caiite banka.

I[J'ISI HUCKIIOYCHUA KOMHpOMeTaL{I/II/I Bameit (l)HHaHCOBOfI I/IH(l)OpMaI_II/II/I " XUIICHUA CPCACTB, HACTOATCIBHO HE
PCKOMCHAYEM Bam MMOAKJIKOYATh K yCIIyram banka HOMCpa TCJ'IC(I)OHOB, KOTOpHBIC Bam ne OpUuHAAJICKaAT.

[onp3yliTech NOMOTHUTENbHBIMU BO3MOXKHOCTSIME Cucrembl «COepOank OHIaliH» MO MOBBIIICHUIO YPOBHS
6esomacHocTH (SMS-uHbopMuposanne/Push-ysenomnenns'*® o Bxoje B NMUHBIH KaOMHET, HACTPOHKA BHIMMOCTH
Kapt u CuetoB u mp.). Ans HacTpoliku ucnonb3yiite MeHio «Hactpoiikuy», nanee myHkt «Hactpoiiku Oe3omacHOCTHY.

He ycranaBnuBaiiTe Ha MOOWIBHBIH TenedOH WM Ha YCTPOHCTBO, Ha KoTopoe bank ortmpaBmser SMS-
cooOmieHust ¢ monaTBepkaaromuMu  OIHOPA30BBIMU MMAPONSAMH, NPWIOKEHUS] MO CCHUIKAM, MOJIY4YE€HHBIM OT
HEU3BECTHBIX Bam HCTOUHMKOB.

IMomuute, uto baHk He pacchutaeT cBouM KiMeHTaM CCBUTKM WM YKa3aHUS Ha YCTAHOBKY MPUIIOKCHHUH depes
SMS/MMS/e-mail — cooO1enus.

Ha ycrpoiictBax, kotopsie Bol ucnons3yere ans goctyna k Cucreme «Coepdank OHaH» u A7l o0palieHus Ha
Oduuunaneueiii caidT banka:

—  HUCTONIB3YHTE COBPEMEHHOEC AHTHBHUPYCHOE MPOTPaAaMMHOE OOCCIICUYCHHE W CICAUTEe 3a €ro PerysspHbIM
OOHOBJICHHEM,;

— PEeryispHO BBINOJHSIMTE AHTUBUPYCHYIO NPOBEPKY JUIS CBOEBPEMEHHOTO OOHApy>KEHHS BPEIOHOCHBIX
MPOrpamMm;

— CBOGBPEMEHHO yCTaHaBIUBaiTe OOHOBJCHUS OINEPALIMOHHOW CHUCTEMBI, PEKOMEHIyeMble KOMIIaHUEH-
MIPOU3BOAMNTEIIEM;

—  HCIOJIL3YHTE JOTOHUTEIEHOE JTUIICH3HOHHOE IPOTPAaMMHOE 00ECTICUCHHE, TIO3BOJISIONIECE TOBRICUTh YPOBEHD
3alUTHl BaIllerO YCTPOMCTBA — MEPCOHAIBHBIC MEKCETEBBIC HSKPaHbl, MPOTPAMMBI MOMCKA IIMHUOHCKUX
KOMIIOHEHT, mporpamMmsl 3aiuThl 0T «CITAM» - pacchuiok u mp.;

—  HE UCIIOJIb3YHTE BO3MOKHOCTH BOWTH B CucteMy «Coepbank Onmaiin» uepe3 OduuuansHelii caiit banka no
uaenTuuKkanuoHHOMy (Qaiiiny (cookie), ecau K yCTPOMCTBY MOTYT MMETh OCTYIl MHBIE JIUIA WU yIaauTe
naeHTuUKaIMOHHBIN (aiin (cookie) ¢ ycrpoiicTBa mocie 3aBepiieHus padboTel ¢ Cucremoint «CoepOaHK
Omnutaiiny OJTHUM U3 CIICAYIONUX CIIOCOOO0B:

e BHIGepuTe omuio «CMEHUTH HONb30BaTeNs» 2’ Ha cTpaHuIle Bxoja B Cuctemy «Coepbank OHnaiiny;

e B Opaysepe B pasmene «Hactpoiikmy», mompasnene «bezomacHocTs» BbiOepuTe Omimio0 «OYUCTUTH
. !
KypHaJ 0003peBaTeNs/KypHal 6pay3epa/cookiey OHoxat 3akaazka ue onpexenena.

3aBepuieHne pabOTHI ¢ CUCTEMOH BBITIONHANTE MyTEM BEIOOpa COOTBETCTBYIOIIETO IYHKTa MEHIO.
Meps! 6e30nacHOCTH NPH padoTe ¢ yCTPOICTBAMH CaMOOOCTYKUBAHHUS.

IIpn npoBegenun omepamum ¢ BBoaoM IIMH-kona mim Koma 6e3omacHoctu BCEI'JIA mpuxpbiBaiiTe
KJIAaBHATYPY, HampuMmep, cBOOOIHON pyKoii. DT0 HE MO3BONMT MomleHHHMKaM yBuaerb Bam ITMH-xon/Kon
0€301acHOCTH WIH 3aIicaTh €ro Ha BUACOKaMepy.

3aMku AOCTYyIIa 11O KapTaM B CIICHHAJIBHBIC TIOMCIICHUS, IIC YCTAHABJIUBAIOTCA yC, HEC TOJI?KHBI Tpe60BaTI> BBOJa

126 [pn HanMuMKM TEXHUYECKOH BO3MOMKHOCTH.
127 Knonka peanmsyercs CpeicTBaMM IPOTPAMMHOTO ObecreveHus. baHk BIpaBe M3MEHSATH AM3aliH W HAUMEHOBAHME JIAHHOM
KHOTIKH.
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[MNH-xona. Ecim naist mpoxona B moMernienue ot Bac tpedyercs BBectu [IMH-kox, He nenas atoro, oopatutech B baHk.
Ecnu Bel paHee mbITairch BOCTIONIB30BAThCS MOJOOHBIM yCTPOWCTBOM, PeKOMEHAyeM Bam cpodyHO 3a0II0KMpOBaTh
Kapty, mo3BonuB 1o tenedoHam, ykazaHHBIM Ha YCTPOMCTBE WK Ha 00paTHO# cTopoHe Bameit KapTel, He3aBrucuMo oT
TOTO, NMosTyuniu Ju Bel noctyn k YC unu Her.

Mo mpoBeaenust omepan B YC OCMOTpUTE €ro JUIUEBYIO YacTh, B YAaCTHOCTH, MoBepxHocTh Hax [TMH-
KJIaBHaTypod u ycrpoiictBo ansi mpuema Kaptel B YC. B 3Tux Mecrax He NOJDKHO HAaXOAUTHCS MPUKPETLICHHBIX
MMOCTOPOHHKX MPEIMETOB WM PEKIAMHBIX OykieToB. Ilpu OOHapyeHHH MOJO03PUTEIBHBIX YCTPOWUCTB, MPOCUM
HE3aMeJIUTENIEHO COOOIHUTE 00 3TOM coTpynHukaM (unmana banka, oocmyxuBaromuMm YC, wim no tenedoHam,
YKa3aHHBIM Ha YCTPOMCTBE MJIM Ha oOparHOW ctopoHe Bameii Kaptel. Onepaunio ¢ mcnonb3oBanueM KapTsl mis
noyty4eHus: HaMMyHbIX B YC B JaHHOM cilydae He IPOBOIUTD.

[Ipu mpueme um Bo3BpaTe KapTel OaHKOMAaTOM HE MBITAHTECh YCKOPHUTH NpephIBUCTOE IBIKeHHEe KapThl B
kapronpuemHuke. HepaBHoMepHoe nBmxeHne KapTsl siBisieTcs He cOoeM, a He0OOXOAUMBIM CPEICTBOM 3allUThI Bameit
Kapts! or Komnpomeraruu.

MepsI 6e30nacHOCTH NPH UCNOAb30BaHMN SMS-6anka 1 MoOonibHOro npuiosxkenns banka na
Mo6uabHOM yCTpOIiCTBe.

[Ipu yrtpate MoOuIBHOrO TenedoHa WM WHOIO MOOWIIBHOTO YCTPOWCTBA, HCIIONB3yeMOTo C aOOHEHTCKUM
HOMEPOM TOABWXHOHM paanoTreneOHHON CBSA3M, HA KOTOPBIM MpenocTaBieH A0CTyl K SMS-0aHKy WM Ha KOTOpOe
ycraHoBieHO MoOunbHoe npuioxenne banka Bam cremyet cpouHo 0OpaTHTHCS K CBOEMY OINEpaTopy COTOBOH CBS3H
st OnokupoBkd SIM-kaptel u B KonrtaktHeiii Llentp Banka mist mpuocranoBku noctyma kK SMS-0aHky w/min
«Coepbank OHalin.

[Ipu cmene HoMepa Tenedona Bam He0OX0aMMO He3aMeIMTEIbHO 00paTuThCs B baHk u cooOmmTh 0 cMeHe
HOMepa.

[Ipu BHe3anmHOM mpekparieHun pabotbl SIM-KapTel HEOOXOAMMO CPOYHO OOPATHTHCS K CBOEMY OIEpaTopy
COTOBOH CBSI3U 32 YTOYHEHHMEM INPHUYMH — B OTHOLIEHWHM Bac BO3MOXHO NpoOBEIEHHE MOUIEHHUYECKUX EHCTBHI
TPETHUMH JINLAMH.

[Ipu noaxmodeHnu (perucrpauun) Homepa tenedona ais goctyna k SMS-6anky, Bam cranoButcst mocTymHa
BO3MOXHOCTD IIE€peBoJia B ajipec (PU3NYEeCKUX W/WIH IOPUINIECKUX JIUI JeHEXHbBIX cpeacTB ¢ Bamero Cuera Kapter /
[InaTexHoro cyera mocpeactBoM 3ampocos!?®. Brl MokeTe OTKIIOUMTH JaHHYIO BO3MOXKHOCTH B JII060E BpeMms,
ornpaBuB koMaHny «HOJIb» na Homep 900 unu obparusimcsk B Konraktasiit Llentp banka.

Bynpre BHUMaTenbHBI — HE OCTABISIATE CBOM TenedoH/yCTpoiicTBO O€3 MpUCMOTpa, HE NepelaBaiiTe CBOM
TeneoH/yCTpOHCTBO TPETHUM JIMIAM, YTOObI MCKJIIOYMTH HECAaHKIIMOHMPOBAHHOE HCIMOJb30BaHne SMS-0aHka Ha
MoOuIBHOM yCTpoicTBE 1 MOOMITBHBIX NpHoxkeHni «CoepOank Onnaitn». He mepexoaure mo cchlikam, MOTy4YeHHBIM
ot banka B Push-yBemomnennn B MoOuiabHOM mpuioxeHWd baHka, Ui MOATBEP)KICHUS olepanuu ecind Bbl He
COBEpIIAIH JAaHHYIO ONEpalHIo.

Hcnonp3yiite Tonbko MoOuibHbIE IpHIokeHns: baHka.

CBOEBPEMEHHO YCTaHABIMBAWTE JTOCTYIHBIC OOHOBIJICHUS ONECPAIMOHHOW CHCTEMbI M TPHUJIOXKEHWH Ha Barm
Tenedon/ycTporicTBo.  Mcmonp3yiTe — aHTHUBHPYCHOE  MporpaMMHOE  o0OecriedeHue Uil  MOOWIJIBHOTO
TeaedoHa/yCTpOHCTBA, CBOCBPEMEHHO YCTAaHABIMBANTE HA HETO OOHOBIJICHUSI aHTUBUPYCHBIX 0a3.

He YCTaHaBHHBafITC Ha CBOM TCHG(bOH/YCTpOI‘/JICTBO HCJINICH3UOHHBIC ONCPAIMOHHLIC CHUCTCMBI, TdK KaK 3TO
OTKJIIOYACT 3allIUTHBIC MCXAHU3MBbI, 3aJI0OKCHHBLIC IMPOHU3BOAUTCICM MOOUILHOM HJ'IaT(l)OpMLI. B pe3yabTaTe Bam
TeJ'Ie(l)OH CTAHOBUTCA YA3BUMBIM K 3apa’XCHHUI0 BUPYCHBIMU MTPOrpaMMaMu.

He nepexonute mo cepuikam'? u He YCTaHABIUBANTE MPUIOKEHISI/OOHOBICHHS OE30MMaCHOCTH, MPUILICIIINE B
SMS-coo6miennu, Push-yBegoMieHHN WK TIO JIEKTPOHHOM MOYTE, B TOM YHCIIE OT MMeHU baHka.

YcranoBute Ha TenedoHe/cMapToHe Mapoib A JOCTYIA K YCTPOUCTBY, JaHHAS BO3MOXHOCTh JOCTYITHA IS
JOOBIX COBPEMEHHBIX MOJIelel TeneoHOB/cMapT(HOHOB.

He ucnonp3ylite MoOMIBHBIN TenedoH i AOCTyma K MOMHOPYHKIMOHATBHOH Bepcuu yciayru «COepOaHk-
Omnnaitay», 47151 3TOrO CYIIECTBYIOT CIIEHHAIN3UPOBaHHBIE IPHIIOKEHNUS, pa3padoTaHHbie baHKOM.

128 Kpome ciyqas perucrpanmn Homepa MoOmIIbHOTO Tenedona SMS-6anka o BKiaty
129 He pacnipoctpansiercs Ha ccbuiky, Beayme Ha Opunuansueii caiit banka wim 8 Cucremy «C6epOank OHaiiH», TONTyYeHHbIE
ot banka B SMS-coobmennu ¢ Homepa 900 1715t cCOBEpLICHUS CAEIKH.
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3aBepmaiite paboTy ¢ MOOMIBHBIM MIPUIIOKEHUEM Yepe3 3aBeplleHne cecCur (10 KHOMKe «Brixom).
Meps! 6e3omacHOCTH NPH padoTe Yepe3 DJIEKTPOHHBINA TEPMUHAJ y IAPTHEPOB.
[Ipu nonydennn ycayru yepes3 DIeKTPOHHBINA TepMUHAI Y TApTHEPOB HUKOMY He cooOmaiite [THH.

[Ipn momydeHun yciayru depe3 ODNEKTPOHHBIM TEpMHUHAN y MapTHEPOB BHMMATEJIbHO YHTAHTe U CIeayiiTe
nHGOpPMaIK BEIBOAUMON Ha SKpaHe IEKTPOHHOTO TepMHUHATIA.

[Tpu BBOnEe IIMH BCEI' IA npukpsiBaiiTe KJIaBHaTypy, HapuMep, CBOOOTHON PYKOI.
3amurta ot SMS, Push u e-mail momennnyecTna.

Momennnueckne  SMS-coobmenus/Push-yBenomnenns, kak mnpaBuio, HHOOPMHUPYIOT O OJIOKHMPOBKE
O0aHkoBckoM KapTel, 0 COBepIIEHHOM TNEpeBOAE CPEACTB WM COAEpKaT APYrylo HHGPOPMALUIO, MOOYXKAAIONIYIO
Knunenta mepe3BOHUTh Ha ykaszaHHbIM B SMS-cooOmennn/Push-yBenomiennn Homep TenedoHa IS YTOUHEHHS
uHpopmaruu. IlepesBonuBmiemy J[lepxaremo KapTel MOIIEHHHKH TPENCTABISIOTCS COTPYAHUKAMH  CIYXKOBI
Oe3onacHOCTH OaHKa, CIEIUATNCTAMH CIYXObl TEXHUYECKOM MOANEPKKH M B YOeIUTENIbHOH (opMe IMmpemiaraior
CPOYHO TPOBECTH ACUCTBHS MO pa30iokupoBKe KapThl, 0 OTMEHE mepeBoja M T.II., B 3aBUCUMOCTH OT COJAEPIKaHHUS
SMS-coo6menust/Push-yBegomnenus.

B cnyuae nmonmyyenust nogooHeix SMS-coobmennii/Push-yBenomnennii HacTosATeNbHO pekoMeHayeM Bawm:
— He [epe3BaHUBaTh Ha HOMEP MOOMIBLHOTO TenedoHa, ykazaHHbI B SMS-coobmenun/Push-yBenominenun;

— He mpenocTaBiATh uHGopMmanuio o pekBusuTax Kapter (Homepe Kaptei, cpoke ee neiictsus, I1MH,
Konrtponsroii nuadopmannu no Kapre), nian 06 OmHOpa30BBIX MapoiisiX, B T.4. HOCPEACTBOM HAarpaBlICHHUS
oTBeTHBIX SMS-coobmmennii/Push-yBenomnenmii;

— HE IPOBOJAUTH Yepe3 Y CTPOUCTBA caMOOOCTy)KUBaHHsI HUKAKHE OMEPAlUH 110 MHCTPYKIHAM, OJTYYEHHBIM T10
MoOHUIBHBIM YCTPOHCTBAM.

B psine cinyuaeB bank pacceuiaer uadopmanronasie SMS-coobienusi/Push-yBenomiaeHus, mpu 3ToM:

B SMS-cooOmenusx/Push-yBenomnenusx, HampapisieMblx baHkoM 1o omnepanusM, IPOBEACHHBIM C
ucnonb3oBanneM Bameit KapTel, o0s3atensHO ykasbiBatoTcs nocienaue 4 nudpsl Homepa Bamreit Kapter
(MOILIEHHMKaM OHU HE M3BECTHBI);

—  SMS-coo6menns/Push-yBenomnenns banka Bcerna otmpasisiorca ¢ Homepa «900"%» B HuX ykaswIBaroTcs
TOJIbKO ounuaibHble TenedoHbl banka, onyoinkoBanHbie Ha OdunraibHOM caiite baHka wim yka3aHHbIC Ha
Bameit 6ankoBckoii Kapre;

—  SMS-coobmenus/Push-yBenomnenus banka He paccputatores ¢ opunuanbHeix HoMepoB KonraktHoro Llentpa
banka - 8-495-500-5550 u 8-800-5555550.

Ecmu monmyuyennoe SMS-cooOmenue/Push-yBemoMmienne BbI3BIBaCT JIOOBIE COMHEHHS WJIM  OIACCHUS,
HeoOxoaumo oOpatutbes B Konraktaelii Lientp banka no opunnansHeiM TenedoHam, HoMepa KOTOPBHIX pa3MeIIeHbl Ha
o6opotHoii cropoHe Kaptsl nnn Ha OdunmansHoM caiite banka.

B cnyuae ecnu Ber Bee xe moctpaganu or SMS/Push-momenHuuecTBa, He0OX0AUMO:

— HememeHHO oOpatuthes B Konraktaeiil Llentp banka nmo opunmansnomy tenedony u 3abnokuposats Kapry,
PEKBU3UTHI KOTOPOH OBLIM COOOIIEHBI MOIICHHUKAM WJIM 1O KOTOPOH OBLIM COBEPILEHBI MOIICHHHYECKHE
oleparyy;

— HEMCIJICHHO 06paTI/ITBC$I oo TCJ'IG(bOHy K omneparopy CBA3H, B aApcC KOTOPOTO HNEPCBCACHBI CpPCACTBA, C
3asBJICHUCM O MOMIICHHUYCCTBC U BO3BpPATC CPCACTB (KaK ImpaBuiIo, I/IH(l)OpMaLII/ISI 0 HOMCpax Teﬂe(l)OHaX, Ha
KOTOpHBIC ObLIH NEPEBCACHBI CPCACTBA, COTOBOM ONCPATOPC U TCJ'IC(I)OHBI KOHTAaKTHOI'0 LCHTpPa COTOBOIO
OIcpaTopa yKa3aHbl Ha YCKC, IIOJIYUYCHHOM B 6aHKOMaTC);

— mojaTh yepe3 Jro0oe MOApa3feieHUE TONUIUK 3asBJICHHE O COBEPIICHHOM MOIICHHHYECTBE HA WM
HauvanbHuKa ynpasienus «K» [YBIA\YB/I.

130 Yxa3an ocHOBHOI HOMep, [ pa3sHBIX PETHOHOB BO3MOKHA TAKKe pacchuIka ¢ Homepos 9000, 9001, 8632, 6470, SBERBANK,
SberID.
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MomeHHn4YecTBO Yepe3 e-mail-pacceblikm.

MaccoBble MOLICHHUYECKHE e-mail-paccbuiky, Mackupysich moj Openn COepbaHka, Kak —IPaBHIIO,
MpeIHa3HA4YEHBbI JIS:

- 3aMaHUBaHMA MoONy4arenel coOOIIeHUH Ha CaNTHI~«JIOBYIIKW», Ha KOTOPBIX IOJA Pa3IYHBIMU MpPEAoraMu
MOIIICHHUKU TIONBITAIOTCSl TONYYUTh MEPCOHATbHBIE aHHBIE (MOCHTU(PHUKATOp M maponb s Bxoaa B Cucremy
«COepbank OwnnaiiH», KomoBble cioBa OaHkoBckux Kapt, nHomepa OGankoBckux Kapr, [IMH-komp, CVV u mp.
nHpopmanuio). Yacto Ha TaKuX caiiTaX pa3MeIIaloTCsl BUPYCHI, 3apaskaroliie KOMIBIOTEPHI IPH OTKPBITHH CTPAHHI;

- TIPUHYKICHUS O] PA3TUYHBIMU NPEAJIOraMy MOoJydaTesel MHceM Ha OTKPBITHE (paiina-BIIOKEHHS, COAEPIKALIETO
BUPYC, WIN TIEPEXO]] IO CCBUIKE IS 3arpy3Ky BUPYCHOTO (aiina.

HpI/ISHaKI/I TOT0, 4TO e—mail—coo6meHHe SBIIACTCA MOIICHHHUYCCKHUM

- coOOIIEeHUs 3aMacKUPOBaHbI N0 oULMaTbHbIe MUCbMa OaHKa U TpeOyroT oT Bac kakux-mubo OBICTpBIX AeHCTBHI
WM OTBETA;

- apeC OTIPABUTECIIA U TCMa COO6H.[€HI/I$I 3aMaCKHUpPOBAHBI IO O6paH_I€HI/I$I OT UMEHH OaHKa.

Hanpumep:
IIpuMepsI HANMEHOBAHUS OTIIPABUTeIell B IIpumepsI TeM coo0eHnii B MOIIIEHHHYECKHX
MOIIEHHUYECKUX COOOIEeHUsX: pacchLIKaXx:
- Coepbank Onmnaiin (info@cber.ru) - «Coo01ieHue 00 yBETHUCHUH 3aI0JIKCHHOCTIDY
- Cbepbank Poccun (noreply@$ber.ru) - «Coo01eHue 00 yBEITHMUYCHHUH JI0JITa)
- Coepbank Undopwm (statistics@sb.ru) - «Coo01ieHue 00 yBeTHUCHUH 33]I0JI’KCHHOCTH Ha

M, JJLMM.ITTT

- IUCbMa COACPIKAT CCBUIKN Ha UHTCPHCT-PECYPCHI, TOXOXKNUEC HA HACTOAIIUC PECYPCHL 6aHKa;

- URL—aL[pec CCBUIKH B ITMCBME OTJIMYACTCA OT O(i)I/I]_II/IaJ'ILHOFO aapeca (www.sberbank.ru), BO3MOKHO TaKXKC€ ITOSABJICHUC
BCIIIBIBAKOIIMX OKOH Ha O(l)I/II_[I/IaIII:HOM caﬁTe, B KOTOpPOM 3alpammBacTCd BBOA WU TMOATBCPKIACHUC Bammx
NEPCOHAIBHBIX TaHHBIX;

- K COOOLICHUIO puiiaraercs Gaia-BIoxeHue, KOTopblii Bam HaCTOHYNBO PEKOMEHIYIOT OTKPBITH;
- B TEKCTE COZIEPIKATCA SIBHBIE ONEUaTKH WK opdorpapuyecKre OmmOKH.
Oopamaem Bame BanManne, uto CoepOaHK HHUKOIAA:

- He otmpaBiusier SMS-cooOmenns / He ocylecTBIsIeT TeleQOoHHbIE 3BOHKA Ha MOOWIBbHBINA TenedoH Kimenta c
Mpocb00l MOATBEPANUTH, OOHOBUTH MIIM MPEAOCTABUTH OTBETHBIM SMS-cooOuieHneM / 3BOHMBIIEMY HAa MOOHJIBHBIHA
teneon mepcoHanbHble AaHHbE: (PMO, naHHBIE NOKYMEHTA, yIOCTOBEPSIOLIETO JIMYHOCTH, HOMEP MOOHIIBLHOTO
tenedona, uHpopMmauuio o Homepe OaHkoBckoil Kaptel, cpoke neiictBust Kaptei, IIIK2/CVV2/CVC2, IIMH,
KonTponberyto nnpopmarmio u mp.). OBPAIIIAEM BAIIIE BHUMAHUWE: ®UO OBHOBJIAIOTCSA TOJIBKO TTPU
JIMYHOM T[OCEIEHNMHN BAHKA IIO IIPEAOCTABJIEHMM HAOKYMEHTA, YAOCTOBEPAIOLIETO
JIMYHOCTD; PEKBU3UTHI JOKYMEHTA, YAOCTOBEPAIOIIETO JIMYHOCTDH, OBHOBJIAIOTCA I1PU
JIMYHOM T[OCEHEHNMKU BAHKA TIIO TIIPEAOCTABJIEHMM JAOKYMEHTA, YIOCTOBEPAIOLIETO
JIMYHOCTD, WJIX B MOBWUJIbHOM ITPUJIOKEHUU BAHKA ",

- HC OTHPABJIACT COO6H.[€HI/I$[ C (bOpMOfI JJIs2 BBOJa Bammx NEPCOHAIBHBIX JAHHBIX;

- He pocuT Bac 3aiitu B mrunblil kabuHeT Crctembl «Coepbank OHJaMH» MO CCHUIKaM B MHUCHMaXx.

131 B Mo6umsnoM npunoxenns banka KIIMEHT MOMKET caMOCTOSTEIFHO H3MEHUTH JaHHBIE CBOETO mactopra PO: cepus, HoMmep,
JlaTa BbIJA4M, KO MMOAPA3ICICHHUS.
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IIpniaoxenune 3

K YcJIOBHSM 0aHKOBCKOI0 00CTYKHBAHUSA (PHU3HMIECKUX JTHIY
ITAO Coepbank

MPABWJIA SJIEKTPOHHOI'O B3AUMOJIEVCTBUSI

1. TIpaBuna >1eKTPOHHOTO B3aUMOJEHCTBUSA U 3asBIEHHE HAa GAHKOBCKOE 0OCITY)KHBAHHE' *> B COBOKYMHOCTH
SIBIITIOTCSL 3aKJTIOUYCHHBIM Mexay Kimentom m bankom CornameHueM 00 HCIONB30BAaHUM AIICKTPOHHOM
noanucu. Hactosmue [IpaBuia 31eKTpOHHOr0 B3aUMOJICHCTBUS TAKXKE OMPEICNSIOT MOPAIOK UCTIONb30BAHUS
AHanoros cobcTBeHHOpYYHOU moanucy KineHnTa, yCTaHOBICHHBIX B IOTOBOPaX/COTIAMICHUX, 3aKITFOYCHHBIX
Mexay bankom u Knrentom.

2. [IpaBuna 3MEeKTPOHHOTO B3aWMOJCHUCTBHSI paclpocTpaHsaioTcs Ha MHIUBUIya bHBIX NpeanpuHIMaTeNeil B
YacTH TPENOCTaBlIeHUS OTHAeNbHBIX yciayr B «COepOank Ownnaiin» B coorBerctBun ¢ «llopsimkom
npenoctaenenuss [IAO Coepbank yciayr uepe3 YnaneHHble KaHaibl oOcimyxuBaHus» (IIpunoxenue 1 x
VYcnoBusm 6aHKkoBcKoro obcmyxuBanus ¢puzndeckux aui [TAO CoepOaHk).

3. oxyMeHTHI (GOPMHUPYIOTCS U TOAMUCHIBAIOTCS B SJIEKTPOHHOM BHUJIE TIPH NpoBeeHnn KiinentoM oneparmii:

o B [logpaszagenennn banka (mpu HaIMYMK TEXHUYECKONH BO3MOXKHOCTH M 10 kenanuio Kinuenra), B Tom
YHClie C WUCIOJb30BaHMeM MoOwipHOTO pabodero mecra'’’ mo mpoxykram u yciuyram Kimenra, 1o
TIPOYKTaM M yCIyraM TpeThux nui'**, korna Kiuent spisercss BHocutenem/IIpeacTaBuTeneM, ¢ y4eTom

OrpaHUYEHHH, TPETyCMOTPEHHBIX MTPOILYKTOM/YCITyTOM;

e pHe Ilonpasneneuus Bamka ¢ mcrmonb3oBaHmeM Mo6unbsHOro paGouero mecta'’”, mo mpoaykTam u
yciyraMm Knnenra;

e B YcrpoiicTBax camooOcnyxuBanus banka, Ha OdunuansHom caiite banka, B «Coepbank Onnaiin», B
KontaktHOM llenTpe banka M B DIEKTPOHHBIX TEpMUHAJIaX y MapTHEPOB MO MPOAYKTaM M yCIyraM
Knuenra;

136

® BHC Ho;[pas)lenem/m Bbanka ¢ ucnonas3oBanueM MOOHIBHOTO pa6oqer0 MecTta "7, B Ho;[pasz[eneHI/m

Banka, B TOM uHMCle C HCHOIb30BaHMEM MobunsHoro pabodero mecta'’’, B Vcrpoifctax
camooOcnykuBaHusi baHka, B DJEKTPOHHBIX TepMHHAJIax Yy HapTHEpoB, B «COepbank OnmnaitH» 1o
NPOAYKTaM M YCIyraM HapTHEPOB, BKJIIOUYas JOYEpPHHE OOIIECTBA, C KOTOPHIMH bBaHKOM 3aKiIIOYEHEI
JIOTOBOPBI, U TIPH YCIOBHH COIJacoBaHUs KIIMEHTOM M COOTBETCTBYIOIIMM MAPTHEPOM HCIIOJIB30BAHUSA
MPOCTOM 3IIEKTPOHHOW mNoAmHCcH, (GopMUpyeMold N0 NpaBWiaM, ycTaHOBIeHHBIM CornameHueM 00
WCIOJIb30BaHUM 3JIEKTPOHHON MOANHNCH, I NOANUCAHUA JOKYMEHTOB IO MPOIYyKTaM M yClIyraM TaKoro
napTHepa, a TaKkKe [P HaJIMYHH B JOTOBOpE MEXAY baHkoM n mapTHepoM, BKIIIOYas JOYEepHHE 0OLIecTBa
banka, Takoro e ycioBus.

4. JIOKyMEHTHI B 3JICKTPOHHOM BHUJIE TOJMUCHIBAIOTCS :
4.1. Kauenrom:

4.1.1. ¢ llodpazoenenusix banxa, B ToM 4rcie ¢ ucnoiab3oBaHueM MoOHIBHOTO pabovero MecTa, a TakKe
sHe Ilozmpasmencunii banka ¢ mcrnomb3oBanueM MoGumbHOro pabouero mecta'™®, u ¢ Yempoiicmeax
camoobcayacusanus banka:

132 NIna paGornukos [TpeanpusTuii, MepeanCcIsONMX 3apaboTHYO TIATY B PAMKax JOTOBOPOB ¢ BaHKOM - 3asBIICHHE Ha
OaHKOBCKOE 00CITy )KUBaHHE, 0(YOPMIIIEMOE B PAMKAX 3apILIATHOTO TIPOEKTA.

133 TIpu HaM4MK TEXHUYIECKOH BO3MOKHOCTH

134 TIpu HAIMYMK TEXHUIECKOH BO3MOXHOCTH.

135 TIpu Hann4mu TeXHUYECKOH BO3MOKHOCTH.

136 TIpu Hanmvumm TEXHUUECKOH BO3MOKHOCTH.

137 Tlpu Hanv4um TEXHUYECKON BO3MOXKHOCTH.

138 TIpu HanmMuMm TEXHUYECKON BO3MOYKHOCTH.
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4.1.1.1. mpocToii 31eKTPOHHOI MOANMHUCHI0, HOPMHUPYEMOH TOCPEACTBOM HaxkaThs KIMEeHTOM Ha KHOTIKY
«IToxTBepauth» nubo Ha kHOMKy «BBom»'*, n mposesenus ycnemmuoit Ayrentuuxaruu Kiuenra na
OCHOBaHHMM BBOJA MM KOPPEKTHOTO KJI0Ya MPOCTOM 3JIEKTPOHHOW MOJAIMMUCH HA 3Tare MOATBEPKICHUS
olepanyy B MOPSAAKE, ONPEAEIEHHOM B 1. 6 HacTosmuX [IpaBui1 31€KTpOHHOTO B3aMMOAECHCTBUS.

4.1.1.2. Ananoramu coOCTBEHHOPYYHOH MOJMHUCH, YKa3aHHBIMH B JIOTOBOPAX, 3aKIIOUEHHBIX MEXIY
banxom u KnnentoMm, B TOM uncine:

- II1H;

- QR-kon, pa3MeIIeHHBIH Ha dKpaHe YCTpOWCTBa caMOOOCITy)KUBAHUS, TyTEM Ha)XaTUS! KHOIKU
ckanupoBanust QR-xona B MoounsHOM npusioxenun banka u ckannpoBanus QR-kona.

4.1.2. na Opuyuansrom caiime Banxa'*:
4.1.2.1. mpoCTOH 3MEKTPOHHON TONKCHI0, (POPMUPYEMOI OJTHUM W3 CISAYIONINX CIIOCOOOB:
- mocpeacTBoM HaxaTusi Knuentom Ha kHOKY «lloaTBepauTHY;

- IOCPCACTBOM HaXXaTus Knnenrom nHa KHOIIKY «HOI[TBCpI[I/ITL» U TMPOBCACHUA yCHGH.IHOfI
AyTCHTI/I(l)I/IKa]_[I/II/I Knuenra Ha ocHOBaHUM BBOJia UM KOPPCKTHOT'O KJIFOYa HpOCTOﬁ BHCKTPOHHOﬁ
OOoAINMUCHU Ha 3Talc MOATBCPKACHUA ONCpalliui B IHOPAAKE, OMPEACICHHOM B II. 6 HaCTOAIIUX
HpaBI/IJ'I QJICKTPOHHOI'O BBaHMOﬂeﬁCTBHﬂ.

4.1.2.2. Ananoramu cOOCTBEHHOPYYHOH MOJMHUCH, YKa3aHHBIMH B JIOTOBOPAX, 3aKIIOUEHHBIX MEXIY
banxom n Knnentom.

4.1.3. 6 «Coepbanx Onnaviny:
4.1.3.1. mpocTo¥ 3NEKTPOHHOH MONHUCHIO0, (DOPMUPYEMOI OTHUM U3 CISAYIONINX CIIOCOOOB:

e uepe3 OdurmanbHblii caift banka'':
- mocpeacTBoM HaxkaTus KinentoM Ha kHONIKy «IloaTBepanThY;

- IOCPCACTBOM HaXaTus Knnenrom nHa KHOIIKY «HOI[TBCpI[I/ITL» U TMPOBCACHUA yCHGH.IHOfI
AyTCHTI/I(l)I/IKa]_[I/II/I Knuenra Ha ocHOBaHHM BBOJIa UM KOPPCKTHOT'O KJIFO4Ya HpOCTOfI 3J'IeKTp0HHOf/’1
OOoANMUCHU Ha 3Talc MOATBCPKACHUA ONCpallivi B IHOPAAKE, OMPEACICHHOM B II. 6 HaCTOAIIUX
HpaBI/IJ'I QJICKTPOHHOT'O B3aHMOﬂ€fICTBPIH;

- mocpeacTBOM HaxkaTtus Kianentom Ha kaonky «Kymutey win «[Ipogate»'*?
e B MoGuibHOM npuiioxkenun banka'*?

- TMOCPCACTBOM HaXaTus Kauentom Ha KHOIIKY «HO,I[TBCp,I[I/ITL)) win  «Corimacurbcs |
noATBCPAUTH» 144;

- MOCPCACTBOM BBOJA KauenTom KOMaH,I[LI NOATBCPIKACHUA
- IOCPCACTBOM IMPOU3HCCCHUA KiauenTom KOMaH,Z[LI MOATBCPIKACHUSA

- MIOCPCACTBOM HAXATUA KonenTom =Ha KHOIIKY «HOI[TBCp)lI/ITB» mwm  «Coriacurbcs H

139 Knonka «BBojy - 3TO 3eJ1€Hast KHOTIKA Ha TEpMUHATIE/Y CTPOMCTBE CAaMOOOCITY KMBAHUS.

149 TIpumenstieTcs npu noaade 3asBKK Ha NOTPEOUTENBCKUN KPEJIUT.

14! TIpumensteTcs TakKe B CITydasx MOUCaHUs JOKyMEHTOB VHAMBH Iy aIbHBIM TIPEANPUHUMATEIIEM.

142 TpumensieTcs TobKO B pamkax JloroBopa 0 GPOKepPCKOM 0OCTyKUBaHHMH TSl TIOANUCAHUS JOKYMEHTOB TI0 CIETKAaM
KyIUIM-TIPOJaXKH IIEHHBIX Oymar Ha MOCKOBCKOI Oupxe

HpI/I HAIMYMH TEXHUYCCKOM BO3MOXKHOCTH. HpI/IMeHSIGTCSI TAKKEC B Cllydadx MOANHCAHUA JOKYMCHTOB

I/IHHI/IBI/I,HyaJ'H)HLIM OpCANPUHUMATCIICM.
144 B 3aBucumoctu ot THHA orepanunu, COBCpHIaeMOfI K.]'II/ICHTOM, HCIOJIb3YCTCA pa3HOC HAa3BaAHUC KHOIIKH.

49



l'IOI[TBCpZ[I/ITL»145 U TOPOBCACHUA YCHCIHHOﬁ AYTCHTI/I(bI/IKaLII/II/I Knuenrta ©Ha ocHOBaHUHM
BBO,Z[a/HpOI/I3HCCGHI/Iﬂl46 KauenTom KOPPCKTHOI'O KJIF04a HpOCTOﬁ 3J'IeKTpOHHOfI IIOAIIMCH Ha 3TaIlc
NOATBCPKACHUS ONCpallui B NOPAAKE, OMMPEACICHHOM B II. 6 HaCTOAIIUX HpaBI/IJ'I QJICKTPOHHOT'O
BBaHMOI[efICTBHﬂ;

- IOCpCACTBOM BBOJA Kiauentom KOMaHI[BI MNOATBCPKACHUA U MPOBCIACHUS yCHeIHHOﬁ
AyTeHTI/I(l)I/IKa]_[I/II/I Kiuenta Ha oOcCHOBaHHU BBO,Z[a/l'IpOI/BHCCCHI/HII47

KJIro4a HpOCTOﬁ BJICKTpOHHOfI moAnmMCrU Ha I3Tane MNOATBCPKACHUA OICpalluid B IMOPSAAKE,

KnnentoM KoppekTHOro

OIpPCACJICHHOM B II. 6 HaCTOAIINX HpaBI/IJ'I QJICKTPOHHOT'O B3aPIMO)1€I>iCTBH5I;

- MOCPCACTBOM IMPOU3HCCCHUSA KauenTom KOMaH,Z[BI MMOATBCPIKACHUA U NPOBCACHUSA ycnemHoﬁ

148

AyTCHTI/I(l)I/IKa]_[I/II/I Knuenta Ha oOcCHOBaHHU BBO,Z[a/HpOI/BHCCCHI/I}I Kauenrom KOPPCKTHOT'O

KJIro4a HpOCTOfI BHCKTpOHHOfI moAnmrCru Ha IJSTane MNOATBCPIKACHUA OICpalluid B IMOPSAAKE,
OIMPCACJICHHOM B II. 6 HaCTOAIINX HpaBI/IJ'I QJICKTPOHHOT'O B3aPIMO).I€I7[CTBHSI.

4.1.3.2. AnanoroM co6cTBeHHOpYYHOH noanucu Kimenra:

o yepe3 OdunmansHeiii caiit banka

- MOCpPCACTBOM BBOJA KauenTom O,I[HOpa3OBOI‘O napoJid B IOPAAKE, MPCAYCMOTPCHHOM ITYHKTOM
7 HaCTOAIINUX HpaBI/IJ'I SJICKTPOHHOI'O BSHHMOHCﬁCTBHH;

- mocpezicTBoM Haxartus Kinentom Ha knornky «Iloarsepsxkmaron™®.
e B MoOunbpHOM npuitokeHnH baHka:

- HOOCpCACTBOM BBOIA OI[HOpa3OBOFO napoJjii B IMOPAAKC, MPEAYyCMOTPCHHOM ITIYHKTOM 7
HaCTOAIINX HpaBI/IJ'I QJICKTPOHHOT'O B3aPIMO)1€I71CTBPISI;

- HOCPCACTBOM HAXKATHUA KnuenTom Ha KHOIIKY «HOI[TBCp)K,I[aIO»ISO;
- HOCpCACTBOM HpOI/IBHCCGHI/IHISI WK BBOAA KOMaH,Z[bI HO,I[TBCp)K,Z[CHI/Iﬂlsz;

- HOOCPCACTBOM Ha)XaTusd KouenTom Ha KHOIIKY «r[o,[[TBCp)K,I[aIO»153 U TOATBCPIKIACHUSA
BI/IOMeTpI/I‘lCCKI/IMI/I NepCOHAIBHBIMU JaHHBIMH KIII/IGHT3.154;

- mocpenctBoM Haxatuss Kimmentom knonku «[logrsep:kaaro»'>® M coBeplieHHS 3BOHKA B
KonrakThsit Llentp banka B nopsake, npexycMorpeHHoM J(BO.

4.1.4. ¢ DnexmpoHHOM mepMuHaie y napmHepos:

145 Haspanue KHOIIKH MCIIONB3y€ETCA B 3aBUCHMOCTH OT THIIA OIEPAILHH, coBepIIaeMoil Kimentom.

146 Ayrentnduxanua KiweHnTa ImyTeM npousHeceHHs KIMEHTOM KOPPEKTHOro KJII0Ya HPOCTOH 3IEKTPOHHON MOAHCH
pacnpocTpansercs Tojabko Ha OJIHOpa30BbI MapoJb.

147 Ayrentnduxanua KiwenTa ImyTeM npousHeceHHs KIMEHTOM KOPPEKTHOrO KJII0Ya HPOCTOH 2JIEKTPOHHON IIOAMMCH
pacnpocTpansercs ToJabko Ha OJIHOPa30BbI MapoJb.

148 Ayrentudukanus KinwenTa mytem mpomsHeceHus KIIMEHTOM KOPPEKTHOTO KIIFOYA IIPOCTOM 3IEKTPOHHOMN IIOAMHCH
pacnpocTpansercs Tojabko Ha OJIHOpa30BbIM MapoJb.

199 Knomka peanmsyercst CpeACTBAMH IIPOrPaMMHOIO OO€CHEYeHHs. baHK BIpaBe M3MCHATH OHU3AHH W HAMMEHOBAHME
AHHOM KHOIIKH.

150 Knomka peanmsyercst CpeACTBAMH IIPOIPaMMHOIO OO€CHeYeHHs. baHK BIpaBe M3MCHATH OHM3AHH M HAMMEHOBAHME
AHHOM KHOIIKH.

151 TIpu HanmM4um TEXHUYECKON BO3MOYXKHOCTH.

152 TIo ycayram m mponykram baHKa, a Takke TPETBUX IMII, BKIIOYas HapTHEPOB M JodYepHHE oOmecTBa bamka, mpu
HAJIMYMH TEXHIYECKOM BO3MOKHOCTH.

153 Knomka peanmsyercst CpeACTBAMH IIPOIPaMMHOIO OO€CHeYeHHs. baHK BIpaBe M3MEHATH OHU3AHH M HAMMCHOBAHME
AHHOM KHOIIKH.

154 Omepanus noaTBEp K AAETCS IPH YCIOBUH IIOJIOXKATEILHOTO OTBETA OT aBTOMATH3MPOBAHHOM cHcTeMbI baHka 0 cTeneHn
CXOKECTH bHOMETpHYecKMX MNepCOHANbHBIX JaHHBIX KIiMeHTa, MOJy4eHHbIX MPU COBEPLICHUH ONepaluu, C
BuomerpraeckuMu nepCcOHANBHBIMA JaHHBIMU, IMetomuMucs B baze qanaeix banka.

155 Knomka peanmsyercst CpeACTBAMH IIPOrPaMMHOIO OO€CHeYeHHs. baHK BIpaBe M3MEHATH OHU3aHH M HAMMEHOBAHME
AHHOM KHOIIKH.
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4.1.4.1. mpocToil NEKTPOHHON HOAMHUCHIO, PopMupyemoit mocpenctsom BBoga I[IMH u mposenenus
ycremHod AyTeHTuukaunu KineHTa Ha OCHOBaHMM BBOJAa MM KOPPEKTHOTO KIIOYa MPOCTON
3JIEKTPOHHOM MOAIMCH Ha dTare NOATBEPXKICHHUS OTIepaLlii B IOPSIIKE, OMIPEAEICHHOM B 1. 6 HACTOSIIIINX
[IpaBu 351€KTPOHHOTO B3aUMOJICHCTBHUS;

4.1.4.2. Ananoramu coOCTBEeHHOPYYHOU moanucu KnneHTa, yka3aHHBIMH B JIOTOBOPaX, 3aKIIOUEHHBIX
Mexny bankom n Knuenrom, B Tom uncne ITMH.

4.1.5. B Koumaxmuom Lleumpe banka:

4.1.5.1. mpu obpamiennu Kinuenra k oneparopy KonraktHoro Llentpa banka nubo npu ocymiecTBieHUN
Bankom ucxopsmero tenedoHHOro 3BoHKa KineHTy - mpocToil 3eKTpOHHON OANUCHIO, (OPMHPYEMOI
MOCPEICTBOM MPOBeNIeHH ycnemHoi AyteHTudukanuy KiimenTta Ha sTane moaATBep ASHHs ONlEpaIiy B
MOpSAZIKE, ONPEEIIEHHOM B 1. 6 HacTosmux [IpaBuit 31eKTpOHHOTO B3aMMOAECHCTBUSI.

4.1.5.2. mpu obpamennu Kimenra k onepatopy Konraktaoro Llentpa banka nu0o mpu ocymiecTBIeHUN
Bankom wucxopnsmero TtenedoHHOoro 3BoHKa KimeHTy - AHanmoramMu cOOCTBEHHOPYYHOH IOJIIIHCH,
yKa3aHHBIMH B JIOTOBOpax, 3aKIIOYEHHbIX Mexny bankom n Knmenrom, B ToM uuncie Kopom
MOATBEPXKACHUS, yKa3aHHBIM B SMS-coo0IIeHn, OTIPaBICHHOM C HOMepa MOOMIBHOTO TenedoHa
Knmenra, 3apeructpupoBaHHOTO [is ocTyna K SMS-6anky, B bank Ha Homep 900.

4.2. BaHKOM:

6 Ilodpasoenenusix banxa, B TOM 4YHUCIEe C HCHONb30BaHHMEM MOOWIBHOrO paboyero Mecra W BHE
IMogpasnenennit banka ¢  wucmoibp3oBanueM MoOuiabHOTO pabGodero  Mecra'® YCHIJIEHHOH
HEKBANU(UIIMPOBAHHON 3JIEKTPOHHON MOIMHCHIO YMOJTHOMOYEHHOTo paboTHUKa banka (B ciydae ecnu
DJEeKTPOHHBIM JOKYMEHTOM IPEAyCMOTPEHO €ro MOAIMCAHNE CO CTOPOHBI baHKa).

5. Ilocne mpoBeieHUs OMepanny B 3JIEKTPOHHOM BHJIE, B 3aBUCUMOCTH OT BHJa POIYKTa HIIH yCIyTH, criocoda
MOAINUCAHNS U IPU HAINYNH TEXHUYECKOH BO3MOKHOCTH KIIMEeHT nomyyaer:
- DK3EMIULSP DJICKTPOHHOTO TOKYMEHTa, 0ToOpaskaeMblil B «COepOank OHnaitn»; u/nmm

- OK3CMILIAP 3H6KTpOHHOFO JOKYMCHTA Ha aJpeC 3J'ICKTp0HH0171 IIOYTHI, H/Wnn
- KOIINIO SHCKTPOHHOFO JAOKYMCHTA Ha 6YMa)KHOM HOCHUTCIIC B HOZ[pa3I[eJ'IeHI/II/I banxa.

6. CTOpOHLI MOPU3HAIOT, YTO B paMKaX HACTOALIUX HpaBI/IJ'I QJICKTPOHHOT'O B3aPIMO,Z[CI>iCTBPISI AYTCHTI/I(I)I/IKaLII/IH
Knuenra bankom Ha stane NOATBCPIKACHUSA onepam/m/ CACIIKHA OCYHIICCTBJIACTCA:

6.1. mpu npoBeneHun ornepanuii yepe3 [lonpaznencnus banka, B TOM 4uciie ¢ UCMONIb30BaHHEM MOOUIIBHOTO
pabovero MecTa — Ha OCHOBAHUHM KITFOYa MPOCTOM AIEKTPOHHOM MOAMUCH, KOTOPBIM SIBIISCTCS:

o npaBwibHbd [IMH; n/unm

® TOATBEPXKACHUE onepaund buomeTpuyeckMMHU IEpCcOHANbHBIMU NaHHbBIMKH KimeHta Ha MoOuinbHOM
yCTpOICTBE WK BBOJ Mapoisi Ha MOOMIIEHOM yCTpoiicTBE, B TAMATH KOTOPOTO COXpaHeHbI peKBU3nuThl NFC-
kapthl 1 npaBuiasHbI [IMH KapTel, k koTopoii Beimymiena Takast NFC-kapra; n/unn

° BI/IOMeTpI/I‘IeCKI/IC NEPCOHAJIILHBIC JaHHBIC KJ'II/ICHTa, MOJIYYCHHBIC TIIpU COBCPUICHHWU OICpaluu,
COOTBCTCTBYIOIIHC BHOMGTpH‘lGCKI/IM NEPpCOHAJIBbHBIM JAaHHBIM, UMCIOIIIUMCS B Bbaze JaHHBIX BaHKa; W/ UIH

e OpHOpa30BbIi Napoib, MOTy4YeHHBIH B SMS-coobuiennu ¢ Homepa 900 Ha HoMep MOOWIBHOTO TeledoHa
Knuenta wiu B Push-ysemomnenun'®” B MoOunsHOM TpuiiokeHuH baHka, BBeJACHHBIN KineHTOM Ha
tepmuHane/ MoO6unsHOM pabouem Mecte paboTHrKa banka. bank Hampasisier ¢ Homepa 900 OHOpa30BBIi
napoiis B SMS-coo01ieHny, B TOM 4Kcie B cllydyae HeBO3MOKHOCTH HanpaBuTh bankom Push-yBenomenust

156 TIpu Hanunm TEXHUUECKOH BO3MOXKHOCTH.
57 Tlpu HaTMYMK TEXHUIECKOH BO3MOKHOCTH.
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o He3aBHCANMM OT baHka oOcTosTenhcTBaM Ha HOMep MoOwibHOrOo TenedoHa Kimenra,
3aperucTpupoBanHblii Kimentom mns poctynma k SMS-0aHKy, wim Ha HOMEp MOOWIBHOTO TenedoHa,
yKa3aHHBINA B 3asBIICHUN Ha OAaHKOBCKOE OOCTY>KUBaHUE, WU B 3asABICHUH 00 U3MEHCHUH MH(OPMAIIUU O
Knuenre; u/unn

e paxxatue Kmuentom B MoOUILHOM IMPUIOKCHUU banka xHOMIKM «HOZLTBCPI[I/ITB»ISS noa mapamMeTpamMu
orecpanun, KOTOPBIC OTO6pa)KaIOTC$I B MOOHUIBEHOM MMPUIOKCHUHU banka mocne Haxatmsa KianenrTom
HOJ'Iy‘-ICHHOfI B PuSh—y'BC,I[OMJ'ICHI/II/I159 ccpuikd. Cchlika JJid mepexo/a B MobunsHoe IMPUIIOKCHUC banka B
HOeJIX NOATBCPIKACHUS ONICpalli HAIIPABJISICTCA BankxowMm ¢ IIOMOIIBIO P USh—YBCI[OMJ'ICHI/IFI; W/WIn

e npaBWILHBINA [UPOBOY KO, BBeeHHbI KinentoM Ha Tepmunase. [IpaBuiibHBIM [UPPOBBIM KOIOM
sBIsieTcs: U POBO Koa, KOTOPBIH oToOpaskaercs KnneHty Ha TepMuHae.

6.2. pu npoBeaeHNH onepanuii yepe3 «Coepdank OHNaiiH» - Ha OCHOBAHHMM KJII0Ya HMPOCTON DIIEKTPOHHON
MTOJMUCH, KOTOPBIM SIBIISIETCS:

o [locrosiHHbIH naposs w/unn OQHOPa30BbBIN NAPOIIb; H/HITH

° BI/IOMeTpI/I‘lCCKI/IC NEPCOHAIBHBIC TaHHBIC KJ'II/ICHTa, MOJYYCHHBIC TP COBCPUICHUU OIICpAaIUu,
COOTBCTCTBYIOIIHC BHOMGTpH‘lGCKI/IM NEPCOHAJIBbHBIM JaHHBIM, UMCIOIIIUMCS B Bbaze JaHHBIX BaHKa; H/WIH

® OTBET OT aBTOMATH3UPOBAaHHOW cUCTeMbl baHka o0 ycmemHoMm goctyrne k «CoepOank OnnaitH» ¢
ucnons3zoBanuem Coep ID.

6.3. ipu poBeaeHNH onepanuii Ha OdunranbHOM caiite banka - Ha OCHOBaHMM KITIOYa MPOCTOM AIIEKTPOHHON
MOJIHCH, KOTOPBIM siBisieTcst OAHOPa30BbIi NapoJib, HOXy4eHHbIH B SMS-coobmennu ¢ Homepa 900 Ha HoMep

MoOmiIbHOTO Tenedona Kimenra, 3aperucTpupoBaHHbli 1t octyna kK SMS-0anky!'®!.

6.4. ipy IPOBEICHUY OTIepaIuii uepe3 Y CTpoicTBa caMo00CTy )KiBaHUs baHka - Ha OCHOBaHUU KITIOYa IPOCTOH
3JIEKTPOHHOM MOJAMUCH, KOTOPBIM SBIISICTCS:
o npaBwibHbd [TUH; n/unm

® TOATBEpXKACHUE onepaund buomeTrpuyeckuMHU IEpcOHaNbHBIMU JNaHHbBIMH KinmeHnta Ha MoOuinbHOM
yCTpOICTBE WK BBOJ Mapoisi Ha MOOMIIEHOM yCTpoiicTBE, B TAMATH KOTOPOTO COXpaHeHbI peKBU3nuThl NFC-
kapthl 1 npaBuisHbI [IMH KapTel, k koTopoii Beimymiena Takass NFC-kapra; n/unn

° EI/IOMeTpI/I‘lCCKI/IC NEPCOHAJIILHBIC JTaHHBIC KJ'II/ICHTa, MOJYYCHHBIC TIIpU COBCPUICHHWU OIC€paluu,
COOTBCTCTBYIOIIHC BI/IOMG’I‘pI/I‘lCCKI/IM NEpCOHAJIBHBIM JaHHBIM, UMCIOIIIUMCA B baze JaHHBIX banka u BBOJ
MIpaBUIBHOTO Koz[a 6€3OHaCHOCTI/I; W/An

e OpHOpa30BbIi Napoib, MOTY4YeHHBIH B SMS-coobuiennu ¢ Homepa 900 Ha HoMep MOOWIEHOTO TeledoHa
Knuenta wiu B Push-yBenommenun'® B MoOunbHOM npuiioxkenuu banka, BBefeHHBIH KimeHTOM B
YerpoiictBe camooOcmyskuBanusi banka. bank nanpasmser ¢ Homepa 900 OgHopa3zoBblii apois B SMS-
cooOIIeHNH, B TOM YHCJIE€ B CiIydae HEBO3MOXXHOCTH HampaBuTh bankom Push-yBemomiienus mo
HE3aBMCAIMM OT banka o6cTostenscTaM'®’, Ha HomMep MoOWiIbHOro Tenedona Kimenra,
3apeTUCTPUPOBAHHBIN Ui mocTyna K SMS-0aHKy WM Ha HOMep MOOWIBHOTO TenedoHa, YKa3aHHBIA B

3asBieHny Ha OAaHKOBCKOE 06CJ'Iy>KI/IBaHI/I€ uau B 3asBIEHUH 00 N3MEHEHUH I/IH(l)OpMa]_[I/II/I o Knuenre.

158 Knonka peanusyercs CpeicTBaMu IIPOTPAMMHOTO O0ecrieueHns. BaHk BIIpaBe W3MEHSATh JU3aiiH U HAMMEHOBAHUE
AHHOM KHOIIKH.

159 TIpu Hanuum TEXHUUECKON BO3MOXKHOCTH.

160 He mpumensieTcs npu NpoBEIEHUH OTIEPALIMI C MCTIOJB30BaHUEM MOOUIILHOTO pabodero MecTa.

161 TIpumensteTcs npu noade 3assBKU Ha NOTPEOUTENBCKUN KPEIHT.

162 TIpu HanmM4Mu TEXHUYECKOH BO3MOKHOCTH.

163 K obcTosTeNbCTBAM, HE3aBUCIIMM OT BaHKa, B 4aCTHOCTH, OTHOCATCS:

-Ha MOGOHMIIBHOM yCTPOWCTBE HE YCTaHOBIEHO MOOWIbHOE ipunoxenue banka,

-B MOGWILHOM NpUIIokeHNU BaHKka He TIO/IKIIFOUEH TUIT yBEIOMIIEHH - Push-yBenomienue,

-OTCYTCTBYET JOCTYM K ceT MHTEpHET.
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6.5. IpU MOJYUCHHUU YCIYT 4CpPC3 BHGKTPOHHBIC TCPMUHAJIBI Yy MapTHECPOB - HA OCHOBAHHU KJIHOYa HpOCTOfI
3J'ICKTpOHHOﬁ MNOoAINUCH, KOTOPBIM SBJIACTCA:

o npaBwibHbd [IMH; n/unm

® TOATBEPXKACHUE onepaund buomeTpuyeckMMHU IEpCcOHANbHBIMU NaHHbBIMKH KimeHta Ha MoOuinbHOM
yCTpOICTBE WK BBOJ MapoJisi Ha MOOMIIEHOM yCTpoiicTBE, B TaMATH KOTOPOTO COXpaHeHbI pekBU3nuThl NFC-
KapThl U ipaBuIbHEI [TMH KapTel, k KoTOpoii BemymeHna Takas NFC-kapra'®,

6.6. pu ipoBeeHnu ornepanuii BHe [lonpa3aencHus banka ¢ ucnonp3oBanrneM MoOWIBHOTO paboyero Mecra
paboTtHuka banka'®® — Ha OCHOBaHMY KJIFOYa MPOCTOH AIEKTPOHHOM MOANUCH, KOTOPBIM SIBIISICTCSL:
e OnHOPA30BHIN MAPOIb, MONyYeHHBINH B SMS-coobiienun ¢ HoMmepa 900 Ha HoMep MOOMIBHOTO TeledoHa
Knuenra umu B Push-yBenomnenuu'®® B Mo6unsHoM mpunoxenun bamka, BBeleHHBIH KiueHToM Ha
MobunsHoM pabouem Mecte paboTHHKa baHka.
e bank nampasnser ¢ Homepa 900 OmnHopazoBblii maponbs B SMS-coo0meHnr, B TOM 4YUCIIE B Cilydyae
HEBO3MOXKHOCTH HanpaBHuTh bankom Push-yBemomienus mo HesaBucaumM oT banka oOcrosiTenbcTBamM Ha
HoMep MoOumnbHoro Tenedona Knmenta, 3apeructpupoBaHHblii Knuentom mis goctyna x SMS-0aHKy;
u/unm
Haxatie Kimentom B MoOwibHOM mpuioxenud banka xnonku «[loarsepauts»'®’ mox mapamerpamu
orepanuy, KOTOpble oToOpaxarorcss B MoOwinbHOM npuinoxkeHnn banka mocne Haxatusi KimeHtom
nomydenHoit B Push-ysenomnenuu'®® ceputku. Ceplika ams nepexoga B Mo6unbsHoe Tipunoxkenue banka B
LeJIsIX MOATBEP KICHHUS OTlepaliiy Harpasisiercss bankom ¢ momomrsio Push-yBenomnenus; n/nnm
e buomerpuyeckue mnepcoHanbHbIE NaHHbIE KimeHTa, MONydeHHBIE INpU COBEPUIEHMH OIEpaLUH,
COOTBETCTBYIOIINE broMeTpruiecknM nepcoHalbHBIM JaHHBIM, UMetonuMcs B base nannsix banka.

6.7. mpu npoBeaeHnn onepaunii yepe3 Konraktueiii Llentp banka (mpu oOpamennn Knuenra x omeparopy
KonraktHoro Llentpa banka nmubo mpu ocymectsienny bankom ucxopsiero tenedonHoro 380HKa KireHTy )
— Ha OCHOBAaHMHU KJIOYa TPOCTOW 3IEKTPOHHOM MOANMMCH, KOTOpBIM sBisercs Koa mnoareepkaeHus,
nonydeHHbId Kimmenrom B SMS-coo0IieHny ¢ yka3aHueM BUJIa U TapaMeTpoB yciyru/onepamuu ¢ Homepa 900
Ha HoMep MoOmIIBHOTO TenedoHa Kinenra, 3apeructpupoBanHbIid 17151 AocTyna K SMS-0aHKy, ¥ HallpaBJICHHBIH
Knunentom B bank orBeTHBIM SMS-coo0meHnem.

7. OnHOpa30BbIe MapOIH I NOATBEpKAeHUS oniepannu B «CoepOank OnnaiiH» KimneHT MOKeT Mody4HTh:

- B SMS -coo0mieHnn, OTIpaBIeHHOM Ha HOMEP MOOMIILHOTO Tene(oHa, 3aperuCTPUPOBAaHHBINA IS
moctyma k SMS-6anxy'® (mpu BBIGOpe HamHOTrO crocoba momyderns OIHOPA30BOTO Mapojis B
«COepbank OHnaitny);

- B Push-yBemomienun'” (mpu BeIOOpe naHHOTO criocoba nmoydenust OHOPa30BOTro maposis B
«COepbank OHnaitny).

8. Undopmanus B snekTpoHHOH (opme, moanucanHas KimeHToM mpocTol 3JIEKTPOHHOW MOAMUCHIO WU C
WCTIOJIb30BaHUEM AHANOra COOCTBEHHOPYYHOH MOAIUCH, M/HIIH MOANHCAHHAS YIIOTHOMOYEHHBIM Pa0OTHUKOM
Banka ycuieHHOH HekBanu(UIMPOBAHHOH JIEKTPOHHOW MOAMHMCHI0O CO CTOPOHBI baHka, mpu3HaeTcs
ONEeKTPOHHBIM JOKYMEHTOM, PpAaBHO3HAUYHBIM JOKYMEHTy Ha OyMaXHOM HOCHTENe, MOANHCAHHOMY
cOOCTBEHHOPYYHOU TOANUChI0 KimeHTa w/mim ymomTHOMOYEHHOro pa0oTHHKa baHka COOTBETCTBEHHO,
MOPOXKIACT aHAJIOTHYHBIE TOKYMEHTY Ha OyMa)KHOM HocuTelle mpaBa U oOs3anHocTH Knmenrta u banka wmu

164 Vicnonbzosanne NFC-kapThl Ha DJIEKTPOHHOM TEPMUHAIE Y TAPTHEPOB BO3MOXHO NMPHU HAIMYMHM TEXHUIECKOH
BO3MOYKHOCTH.

165 TIpu HanmM4Mm TEXHUYECKON BO3MOYKHOCTH.

166 TIpu HaM4MM TEXHUYECKON BO3MOYKHOCTH.

167 Knonka peanusyercs CpecTBaMU IIPOTPAMMHOTO 00ecrieueHns. BaHk BIIpaBe W3MEHSAThH JU3aiiH U HAMMEHOBAHUE
AHHOM KHOIIKH.

168 TIpu HanmM4MM TEXHUYECKON BO3MOYXKHOCTH.

169 Kpome ciydas perucrpanmn Homepa MobmiIbHOTO Tesedona SMS-6anka 1o BKiajy.

170 TIpu HanmM4um TEXHUYECKON BO3MOXKHOCTH.
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KinenTa u/mim cooTBETCTBYIOIIETO TAPTHEPA, BKITOYAs IOUEPHUE 00IIECTBa, ¢ KoTophiM Kimrentom u bankom
3aKJIFOUEHBI JOTOBOPHI 00 HCIIONIE30BaHUU 3JICKTPOHHOW ToanmUcH/AHaIora cOOCTBEHHOPYYHOU ITOJITUCH,
(hopMupyemMoli 10 TpaBwUiaM, YCTAaHOBJICHHBIM HACTOSIMMHU [IpaBuiiamMu 31IEKTPOHHOTO B3aMMOICHCTBUS, U
MOXKET CIY>KUTb JOKa3aTEeIbCTBOM B CY/IE.

9. Ins ompeneneHus Juia, TOAMKUCHIBAIOIIEIO DICKTPOHHBINA TOKYMEHT MPOCTON AIEKTPOHHOUN MOANKUCHIO, B
3aBHCHMOCTH OT crocoba AyTenTudukanuu Kiuenta B cocTaB MH(GOPMAIMM O HOAMNMCH BKJIIOYAIOTCH' '
cBefieHUs O (paMmimu, UMEHU W oTuecTBe (Tpu Hanmmuuu) KimeHnTta, o HOMepe oneparuy/ uaeHTU(UKaTope
3arpoca B aBTOMaTU3UPOBaHHOM cucTeMe baHka, 1ate v BpeMeHU MPOBEICHHS OTiepanuy (UCIOIb3yeTCs BpeMs
CUCTEMHBIX YacOB aIlllapaTHBIX CpeiCcTB baHka (MOCKOBCKOE BpeMms)), KOJIe aBTOPHU3AIMU, MACKHPOBAHHOM
Homepe Kaprtel, ucmonp3oBaBmieiics mpu (opMUpOBaHWU MOANMKCH, W oOecrieunBaronieii AyTeHTU(UKAITIIO
KinenTa, mu6o MmackupoBaHHOM HOMepe MOOMIBHOTO Tenedona Kirenra, 3aperucTpupoBaHHOTO TSl TOCTYTIa
K SMS-0aHky min yKa3aHHOTO B 3asBIICHUM Ha 0aHKOBCKOE OOCITy>KMBaHUE WK B 3asSBICHUN 00 U3MCHCHUH
nHpopmanuu o Kimenre, Ha kKoTopblii Obu1 HanpasieH OnHopa3oBeiid napois/Koa moarsepxnenus B SMS-
coobmennn ¢ Homepa 900.

10. OmHO#M TpoCTON AIEKTPOHHON MOANKMCHI0 MOTYT OBITH MOJANHMCAHBI HECKOJIBKO CBSI3aHHBIX MEXIY cOOOM
DNEeKTPOHHBIX JOKYMEHTOB (MaKeT DJNEKTPOHHBIX NOKyMeHTOB). llpum moammcaHuy mpoCTOil 3JIEKTPOHHON
MOJIHUCHIO MTaKeTa DIEKTPOHHBIX JOKYMEHTOB KaXKABIN U3 DJIEKTPOHHBIX JOKYMEHTOB, BXOJAIIMX B 3TOT MAKET,
CUMATAETCS] MOJNMCAHHBIM 3JIEKTPOHHON MOANUCHI0 TOTO BHIA, KOTOPOH MOAMHMCAH MaKeT OJIEKTPOHHBIX
JIOKYMEHTOB;

11. Knuent u bank 00s13aHbI cOOMIOIATH KOHPHUICHITUATEHOCTD KITH0Ya MTPOCTON AJIEKTPOHHOM MOJIITUCH.
12. Kinent u bank:

® IPUHUMAIOT Ha ce0s MCIOJHEHHE BCEX 00S3aTENbCTB, BHITEKAIOMIMX M3 DJICKTPOHHBIX TOKYMEHTOB,
MOJIMTMCaHHBIX B COOTBETCTBUU C HAaCTOAIMMH [IpaBuiiaMu 3JI€KTPOHHOTO B3aUMOIEHCTBHS, 110 TPOAYKTaM
u yciyram banka, npenocrasnsiembiM Kiuenry;

e 00s13aHbBI CO6J'IIOI[aTB KOH(l)I/IIIGHLII/IaJ'IBHOCTB I/IH(bOpMaLII/II/I, HCO6XO}.‘LPIMOI71 I IOAIMHCAaHUA
SHCKTPOHHBIX JAOKYMCHTOB B COOTBCTCTBHUU C HACTOAIIMUMU HpaBI/IJ'IaMI/I QJICKTPOHHOI'O BBHHMOﬂeﬁCTBHH.

13. Bank o0OecrieunBaeT HEM3MEHHOCTH (LIETOCTHOCTH) DJIEKTPOHHBIX JTOKYMEHTOB, MOAMUCAHHBIX MPOCTOH
3NIeKTpOoHHOM moanuckio Kiuenrta. MHpopManust o moAnucaHuu MPOCTOM 3JIEKTPOHHON moanuchio Kiuenrta
BKJIIOYAETCS B DJIEKTPOHHBIN TOKYMEHT.

14. Ilpn moamucanuu DJEKTPOHHBIX TOKYMEHTOB, TOATBEPXKICHUH OICPAUi/CICNIOK MOTYT OBITH
WCTIONIb30BaHbl WHBIE AHAJIOTH COOCTBEHHOPYYHOW MOAIMHUCH, MPEXyCMOTPEHHBIE J[OrOBOpOM WM WHBIMH
JIOTOBOPaMH/COTJIAIICHUSIMU, 3aKIIOYeHHBIMU Mex 1y Kinnentom u bankom.

17 HpI/I 9TOM COCTaB IIOAITUCHU KiunenTa B 3aBHCUMOCTH OT criocoba AyTCHTI/I(i)I/IKaHI/II/I Knuenra na sTame NOATBCPIKACHUA
OIepalr MOKET COACPIKATL HC BCC YKA3aHHBIC CBCACHUSA.
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IIpniaoxenue 4

K YcJI0BHSAM 0aHKOBCKOI0 00CTYKHBAHUS (PH3HMIECKUX JTHIY
ITAO Coepbank

Iopsinox npenocrasaenust [IAO Coéepdank ycayr
PadotHukom BHe Ilogpa3snenenust banka

1. bank mnpenocraBnser KimeHTy BO3MOXKHOCTh moiydeHHs yciayr BHe Iloapasnenenuss banka c
HCTHONb30BaHHeM MoOuapHOro pabodero MecTa'’? Ipu  ycioBUM ycmemHod Mpetnduxarmum u
Aytentudukanun Knuenra B nopsiuke, ykazaHHOM B ITyHKTe 1.12 YcnoBuii 0aHKOBCKOTO 00CITyKUBaHHS.

2. BaHK WMeeT TpaBO MPHOCTAHOBUTH WM OTPaHUYHThH IPEHOCTaBIeHHE yciayr PaOoTHUKOM BHE
[Mogpaznenenus banka:

- [IpU BBISIBJICHUU bankowMm B JACATCIBHOCTHU Knuenrta MMPU3HAKOB COMHUTCIIbHBIX onepaunﬁ 1 COCIIOK;

- IIpU HCIIPCIOCTABJICHUN KiauenTom I[OHOHHHTCHBHOﬁ I/IH(l)OpMaL[I/II/I (,Z[OKyMCHTOB) BaHKy, B TOM YHCJIC
HOHCHH}OHIeﬁ IKOHOMMYCCKHUI CMBICIT MMPOBOJAUMBIX I10 quTy onepaunﬁ (C,Z[GJ'IOK);

-[Ipyu HAJIWYUHA Y banka I/IH(l)OpMaLII/II/I173 O TOM, 4YTO B OTHOIICHUHU Knuenta CyAOM BBIHCCCHO
OIpPEACJICHUC O MMPU3HAHUU 000CHOBAHHEIM 3asIBJICHUS O NPU3HAHWUU T'paAKIaHUHA 6aHKpOTOM " BBCJACHA
npoucaypa peCTpyKTypu3aluuu AOJTOB UJIW MPUHATO PCHIICHUC O MPU3HAHUU T'paXKIaHUHA 6aHKpOTOM n
BBCJICHA IpoLcaAypa peain3anvui UMyicCTBaA.

3. BaHK He HeceT OTBETCTBEHHOCTD B Cllydyae HEBO3MO)KHOCTH IPeNOCTaBICHUs ycIyr PaboTHIKOM BHE
IMogpaznenenns banka mo HeszaBucsmuMm oT banka oOcrositenbcTBamM, B TOM 4YHCIE 10 IPUYHHE
HETpeIoCTaBIeHUs] baHKy CTOpDOHHUMH OpraHU3alMsIMH CEPBHCOB, HEOOXOIUMBIX IJISI MPENOCTaBICHUS
YCIIYTH.

4. KimeHT uMeeT mpaBo B cilyyae HeoOxoauMocTu oopatuthes B [lonpasnenenue banka ass momydyeHus
MUCHMEHHOTO TOATBEPKICHHUA OIEpalliy, IPOU3BEICHHOW NpH oOciaykuBaHMH depe3 PaboTHHMKa BHe
[onpaznenenus banka.

172 Tlpn HanuuMKM TEXHUYECKON BO3MOKHOCTH.
173 Tpn Hanuuuyu TeXxHUYECKOM BO3MOXKHOCTH Banka.
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IIpniaoxenue 5

K YcJI0BHSAM 0aHKOBCKOI0 00CTYKHBAHUS (PH3HMIECKUX JTHIY
ITAO Coepbank

Iopsinok noctyna k HH(POPMAIMOHHBIM pecypcaM banka n napTtHepoB banka
¢ ucnoab3osanuem Coep ID

1. B pamxkax JJbO bank npenocrasnsier KimeHty Bo3MoxHOCTD rcnonb3oBanus Coep ID ms goctyma x
nHpopMaMoOHHEIM pecypcaM banka u maptHepoB banka'’, a Tarxke ympaBlICHUS CBOUMH
MEePCOHANBHBIMU TAaHHBIMU TpU Hcnosb3oBanuu Coep ID.
2. UcnonbzoBanne Knmentom CoOep ID ocymecTBisieTcs mpu yciloBuu mnofkmoueHus Kimenta x
Cucteme «CoepOank Onnaitn» B coorBeTcTBUH ¢ «llopsakom npenocraienust [IAO CoepOank ycmyr
yepe3 Y JajneHHble KaHallbl 00CITYKHUBaHUS.
3. IpenocraBnenne Kimenty CoOep ID ocymectBusiercs B cootBerctBum ¢ JIBO, a Takxke B
cOOTBeTCTBHU ¢ PykoBoncTBOM mo ucnonb3oBanuio Coep 1D, pasmeniennsiM Ha OQHUUIHAIEHOM caiTe
banka.
4. Co6ep ID obecreunBaeT BO3MOXKHOCTh JocTyna Knmenra k mH(opmannoHHBIM pecypcam banka n
naptHepoB banka npu ycinoBuu ero ycnemnoi Mnentudukaunu u AyTeHTuUKaINN:
4.1. Wpentndukanus Knuenra npu ncnons3oBanuu Coep ID ocymiecTBisieTcss Ha OCHOBaHUU
Cpenct noctyna K KoTopeiM oTHOCsTCS: Jlorun (MneHTudukaTop monb3oBateis) H/uin
HOMep MOOUIILHOTO Tesle(h)OHa, 3apEruCTPUPOBAHHBIA 115 JocTyna kK SMS-6anky' "> w/umu
buomerpuueckue nepcoHanpHele JaHHble KinenTa;
4.2. Ayrenruduxaumsa Knuenra npu nucnons3oBanuu Coep ID ocymiecTBisieTcsi HA OCHOBaHHU
CpenctB nmocryma, K KOTOpbIM oTHOcsTCS: [locTosHHBIN mapons w/nim OgHOPa30BBINA
Mapoiib, W/MIU Ha OCHOBAHUH MTOJIOKHUTENBHOTO OTBETA OT aBTOMATH3UPOBAHHON CUCTEMBI
banka o creneHm cxoxectn buoMerpuueckux NepcoOHalIbHBIX MAaHHBIX Kimenta ¢
BbuomerpudeckuMu nepcoHabHBIMU TAHHBIME, HMerorMucs B base nanubix banka'’®.
5. KumeHT Taxke MOXKET MOJyYUTh AOCTYN K MHPOPMAMOHHBIM pecypcaM baHka n maptHepoB banka c
ucnonb3oBanueM Coep ID npu ycnoBun ycnemnoit Unentudukaunu u Ayrentudukanuu Knuenra B
MooOwuisHOM npuitoxkennn banka'”’.
6. KimeHT Takike MOXKET IOJTyYHTh AOCTYI K HH()OPMaIlMOHHBIM pecypcam banka n naptaepos'’® banka
Ha OCHOBaHMHM HJCHTU(HKaNMOHHOTO (aiina (cookie), coxpaHeHHOro Ha ycrpoiictBe Kiuenra, ecin
bankom wmm KimeHntom OBUIO yCTaHOBICHO COOTBETCTBHE Mexay CpeactBamu JocTyna u
uAeHTHPHUKAUMOHHBIM (aiiioM (cookie) B cooTBeTcTBHM ¢ PykoBoacTBOM 1o ncnonb3oBaHuio «Coep
ID», pazmenienHom Ha OduimanpHoM caiite banka'™.
7. B mensix oOecmedyenusi 6e3omacHocTH bank BmpaBe 3ampammBath y KimeHTa JONMOJHHUTENBHBIE
JaHHbIe, cofeprkamuyecs B baze maHHbIX baHka, mpu MpOXOKACHUHM MPOLEAYpbl AyTEHTH(UKALUH C
ucnons3zoBanuem Coep ID.
8. baHK He HeceT OTBETCTBEHHOCTD:

e 3a HempaBOMEpHBIC JCWCTBUS mapTHepa banka'®’, koropomy ObUIM TepeTaHbI

nepcoHanbHble naHHble KnuenTa nmpu ucnonszoBannu Knuenrom Coep ID;

® 3a Y6BITKI/I KJ'II/ICHTEI, BO3HHUKIINWEC Y HCTO B CBA3HU C OI]_II/I6KaMI/I, JONYIICHHBIMU IIpU
BBO}.'[C/pCI[aKTHpOBaHI/II/I CBOUX MECPCOHAIBHBIX TAHHBIX IIPU UCIIOJIb30BAHUHN C6ep ID.

174 Tlepeuens MHPOPMAIIMOHHBIX PECYPCOB, B T.4. MOOMIBHBIX MpHIOKeHUH banka w maptHepo Banka pasmerueH Ha
Odunnansaom caiite banka B paznene «Coep IDy.

175 3a ncknrouennem ucnonssosarus Céep ID s mocryna B Cucremy «Coepbank Onaiiny.

176 Tlonyuernne Jlornna u [TOCTOSHHOTO TApONIs OCYIIECTBISAETCS B COOTBETCTBUHM C «IlopsakoM npenoctasienus [TAO
COepbank yciyr yepe3 Y aJieHHbIE KaHaIbl 00CITYKUBaHH».

177 Tlpu Hanv4um TeXHUYECKOH BO3MOKHOCTH. B cooTBeTcTBUM ¢ PyKkoBOACTBOM MO Hcnonb3oBannio Coep ID.

178 PazmemeHHBIX Ha caliTax B ceTu MHTepHET.

17 TIpu manmuuyn TexHnyeckoit BosMoxHOCTH. Daiin (cookie) CONEPKUT B UMCIIE IPOUEro nHpopManuio o Bxoae Kinenra
B Cucremy «Coepbank Onnaiin» u/mim uctioias3oBannu Coep ID.

130 TTepeuens maprrepos banka pasmemen na OduumansHom caiite Banka B paznene «Coep IDy.
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IIpniaoxenue 6

K YcJI0BHSAM 0aHKOBCKOI0 00CTYKHBAHUS (PH3HMIECKUX JTHIY
ITAO Coepbank

YCJHOBUA NPEAOCTABJIEHUSA YCJIYT B COOTBETCTBUMU C
TAPUPHBIMU IINTAHAMMU

1. OO01¥e noI0XKEHUS

1.1. ogxmoyenne TapudHbx 1uiaHoB (nanee takxke TII) ozHadaeT mpenoctaBnenrue KimeHTy mpoayKToB u
yCIIyT, BKIIIOUEeHHBIX B Tapu(HbIA M1aH (BO3MOXKHOCTH TOJIb30BaThCsl TAKUMH MPOAYKTAMU M yCIYTaMu), TI0

1leHe ¥ Ha YCIIOBHSX, YKa3aHHBIX B Tapudax s Tapudubix mianos (nanee - Tapudsr s TIT)'E

1.2. Mogxmouenne TII ocymiecTBisieTcs B MOpsAKe, YKa3aHHOM B 1. 2.1 Huke, nubo aBromarmyecku. TII,
KOTOpHEIE TIpeNOCTaBNIsoTCA KimeHTaM OeCmiaTHO ¥ NIPHMEHSIOTCS AaBTOMATHUECKH''® HAa  YCIOBHSAX,
oroBopeHHbIX B Tapudax mis TII, sensrorcst 6azoBeimu TI1. TIT ogHOBpeMEeHHO MOXKET OBITH Kak 0a30BbIM T11,

tak u TII, Ha KoTOpHIil ycTaHaBmMBaeTcs miata 3a TIT',

1.3. bank BmpaBe oTkazate B mogxiroueHuu TII O6e3 oOBsCHEHUs MPUYWH, B TOM 4ucie, ecian KiueHT He
YAOBIETBOPSIET KAKUM-THOO TPeOOBAaHUSM, MPETYCMOTPEHHBIM 3aKOHOIATEILCTBOM Poccuiickoit Deaeparuu
win ycnoBusiM nonkitoueHus TI1, n/unm B cirydae BeisiBiieHUs bankoM B nestenpHOCTH KireHTa pru3HAKOB
COMHUTEJBHBIX ONEPALNH U CACIOK.

1.4. TInara 3a TII nubo ycmoBHs M CpOKM NOAKIIOYEHUs/OoTKIoueHHs ©0a30Bbix TII ycranaBimBaroTcs
Tapupamu mnst TII. Bank BhpaBe yCTaHaBIMBaTh CIHENMANbHBIC TNPEUIOKEHUS, BKIIOYas CKUIAKH Ha
ycranoBnennyo Tapudamu mis TII croumocts TIIL. B atom cinydae Tapudst ans TII npumenstorces ¢ yueToMm
TAKOT0 CHEUUAIBHOrO NpeanoxeHus. WHpopmanus o croenuanbHBIX NPEAJIOKCHUSX pa3MellaeTcss Ha
OduunansHoM caiite banka w/unu B «Coepbank Onnaiin», n/unn Ha www.sberbank.com.

1.5. IlpenocraBnenue NpOAYKTOB U YCIYT, BKIIOYECHHBIX B TH184, Ha ycnoBusix TII, ocymiecTBisercs B TeUeHUE
pacyeTHOro IMepuoja WM MEepHoaa BPEMEHH, Ha KOTOpHIA moakirouaeTcs: 0a3oBeiii TII, ompenensembie B
cootBercTBuu ¢ Tapudamu amst TII.

1.6. OTknroueHUE TapI/I(l)HOFO IJIaHa 03HA4YacT NPCAOCTaBJIICHUC KJ'II/ICHTy MMPOAYKTOB U YCJIYT, BKIIFOUCHHLIX B
TapI/I(l)HI)If/'I IJiaH, IO ICHC W Ha YCIOBUAX, OTACJIBHO YCTAHOBJICHHLIX B TapI/I(l)aX AJId COOTBCTCTBYIOIIUX
MMPOAYKTOB U YCJIYT, U HC BJICUCT 3a coboit MOPCKPAIICHUC 3aKIIOYCHHBIX MCKAY bankxoMm u Kinnenrom AOTOBOpPOB
O OpCAOCTABJICHUN TAKUX MPOAYKTOB U YCJIYT, €CIIM MHOC HC MPCAYCMOTPCHO YKAa3aHHBIMH JOTOBOpaMU WA
JBO.

2. YcnoBuSA NOAKIIOUYEHHS, OTKIFOUYECHUS, U3MEHECHUS U OILIAThI TIT'®

2.1. Tlomkmouenue TII ocymecTnsercs mo uHuimatuBe Kimenta B «COepbank Ommaitm»'™ umm B

oApa3acsICHUU baHKa C UCITOJIb30BaHUEM OOHJIBHOT'O paboyYero mMmecra B IMOPAAKE, YCTAHOBJIICHHOM HUXKE.
I1 b Mo6 6 187 ,

2.1.1. Jqns noxaxmodenuss TIT Knuent Har[paBJmeT188 B bank 3asBnenue Ha noaxmtoueHue TII, comepikaiee

181 Pasmemarorcs Ha Odurmansaom caiite Banka w/mmm B «C6epbank Onaiin», n/uin Ha www.sberbank.com.

132 TIpu HaNMM4MK TeXHUIECKO BO3MOKHOCTH.

183 CootserctByromas undopmanus ykassaercs B Tapudax st TTI.

184 OnroBpemenno y Kimenta MoryT OBITh MOAKITIOYEHBI Kak 6230861t TT1, Tak u TII, Ha KOTOpBIN ycTaHaBIMBaeTcs miata 3a TI1 (mpu
HAJIMYUN TEXHAIECKON BO3MOMKHOCTH).

185 He npumensiercs k 6azosbim TT1.

136 TTpn HanM4Mu TeXHAIECKO BO3MOKHOCTH.

137 TIpn HaNM4MK TeXHAIECKOH BO3MOKHOCTH.

138 B 3aBHCHMOCTH OT TEXHUIECKOM BO3MOYKHOCTH.
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yCTIOBHS 3apaHee JAaHHOTO aKIENTa Ha crucanue riathl 3a TII, wmu 3asBienHue Ha mogxmodenue TIT', wm
3asBieHUe Ha mnoakiatodeHue TII u pacnopsbkeHue Ha NEPUOAMYECKUI MEepeBOJ| JCHEKHBIX CPEACTB C
0aHKOBCKOTO cyeTa (PH3MYECKOTO JIMIA C PEECTPOM IoTydaTeNiel (1anee Mo TeKCTy HACTOSINErO MPIIIOKEHUS
«/lnurenpHOE  TOpydeHWe»), B  GopMe  DICKTPOHHOTO  JIOKYMEHTa, MOJIUCAHHOTO  AHAIOrOM
COOCTBEHHOPYYHOH IMOANMUCH/TIPOCTON 3IIEKTPOHHON MOAMUCHIO B cooTBeTcTBUH ¢ JIBO.

3asenenne Ha mnoakmouenue TII sBugercs mpemioxxkenueM (odeptoit) Knmenta banky Ha u3MmeHeHue
3aKIIIOUYEHHBIX MM 3aKiIo4aeMblX B Oynymiem mexay bankom u KinmeHTOM IOTOBOpOB 0 MpeoOCTaBICHUU
MPOAYKTOB M YCIYT, BKIIOYeHHBIX B TII, Ha yCIOBHAX, yKa3aHHBIX B HACTOSILEM MPHIOKEHUU U Tapudax ams
TII.

B cnyuae nmonkmrouenust TII «CoepllpaiiMm+» Ha ocHOBaHMU 3asBieHus Ha noAxmodenue TII u JInutensHoro
MOPYUYEHUS 3apaHee TaHHBIN akIeNnT Ha criucanue miatel 3a T, mperocTaBneHHbIHN 10 paHee MOIKIIOYEHHOMY
TII «CoepllpaiiM+», cunmTaercss OTO3BaHHBIM B JaTy MOINKMCaHUs 3asBieHuss Ha noakmoyenue TII u
JUINTENnBbHOTO MOpyYEHUs.

B ciyuae nogxmouenus TII «Coepllpaiim+» Ha ocHOBaHMHM 3asBiIeHUs Ha noxakiaroueHue TII, comepkamero
yCIIOBHE 3apaHee NaHHOro akuenrta Ha cnucanue rwiatel 3a TII «Coepllpaiim+», panee mpencTaBieHHOE
HnutensHoe nopydenue mo noaxmoyenHomy panee TIT «CoepllpaiiM+» mpekpainaer cBoe AeHCTBUE B JaTy
MOANMCaHMs 3asBJIeHNs Ha nojkiatodeHne TII, cogeprxalero ycioBre 3apaHee JaHHOTO aKIENTa Ha CIIMCaHUe
miatel 3a TII.

B cnyuae monkirouenus TII «Coepllpaiim+» Ha ocHOBaHMu 3asBieHUs Ha noakmouenue TII u JdnurensHoro
MOPYYCHUS 3apaHee JaHHBINA akuenT Ha crnucanue miatel 3a TII «Coepllpaiim CtapT», npeaoCcTaBICHHBIN 11O
panee nogxmoueHHOMY TII «Coepllpaiim CtapT», cuuTaeTcss OTO3BaHHBIM B JaTy MOANMCAHMS 3asgBICHUS HA
nozkaouenne TII u AnutensHOro nopy4deHusl.

B cnywyae momxmouenus TII «Coepllpaiim+» wmmu TII «COepOntuMym» Ha OCHOBAaHWM 3asBICHUS Ha
noakmouenne TII, copepxkaiiero ycioBue 3apaHee MAAHHOTO AaklenTa Ha chnucaHue iatel 3a TII
«CoepllIpaiim+» unmu TII «CoepOnTumMym», MO0 3aKI04UeHUs JoroBopa 00 oocmyxuBanuu [lakera ycmyr190,
3apaHee OaHHBIH akuent Ha chucanue Twatel 3a TII «Coepllpaiim Crapr», mpenocTaBieHHBI MO paHee
nogkmoueHHoMy TII «Coepllpaiim Crapt», cumTaeTrcsi OTO3BaHHBIM B JaTy MOANKCAHMS 3asiBICHUS Ha
noakmouenne TII, copepxkaiiero ycioBue 3apaHee MAAHHOTO AaklenTa Ha chnucaHue Iatel 3a TII
«CoepllIpaiim+» mm TII «CoepOntumym», Tn6O0 3aKit0deHus 1oroBopa 06 obciyxuBanuu lakera ycmyr.

B cinyuae aBromatnueckoro noakimtodenus: TIT «Coepllpaiimy» 3apaHee JaHHBIN aKLEeNT Ha CIMCAHKUE TUIATHI 3
TII «Coepllpaiim CtapT», mpenocTaBiueHHbIl 1o panee noakaodenHomy TII «Coepllpaiim Crapt», cuutaercs
OTO3BaHHBIM B aTy aBromMaruueckoro nogxmodyenus TIT «Coepllpaiim».

B cnyuae aBTomarnueckoro noakmouenus TII «Coepllpaiim+» B kauectBe 6a3oBoro Tapuduoro mmana, TII
«CoepllIpaiim+» nmu TII «CoepllpaiiM+ 3apruiaTHbIi», 0QOpMIICHHBIH KIHEHTY HA OCHOBAaHUH 3asBJICHHS Ha
noaxmouenue TIT'' oTkmouaercs.

HpI/IGM K HCIIOJJHCHHIO M HCIIOJTHCHUC I[J'II/ITCJ'ILHOI‘ O NIOpY4YCHHA OCYHICCTBJIACTCA Ha YCIIOBUAX «HopsmKa
0(1)OpMJ'ICHI/I$I AJIATCIIBHOTO MOPYYUCHUA (paCHOpSDKeHI/ISI Ha HepI/IOI[I/I‘lCCKI/Iﬁ nepeBoa ACHCKHBIX CPCACTB C
peecTpom nonyaneneﬁ) U T1epeBOoJa ACHCKHBIX CPCACTB Ha OCHOBAHUH JJIUTCIIBHOIO IMOPYYCHUSA),

139 TIpumermumo k pabotamkam [TAO C6epbank nm kommanuii rpyrmst [TAO CHep6aHK, TIOMyHaOIIM 3apabOTHYO TUIATY /A HHEIE
BBITUIATHI OT paboTomarens Ha cueT(a) paboTHuKa, OTKpHITHIH(bIe) B IITAO Coepbank npu odopmienmn TII «Coepllpaiiv+ 3aprmaTHbriny
¢ 01.12.2023 r. 8 MobunsaOM mpunoxennn banka Bepcun ¢ 14.6.0. nmm npu opopmirernu TIT «Coepllpaiiv+» ¢ 07.12.2022 o
12.11.2023 r. B «Cbepbanx Onnaiin» gepe3 Odurmansubii caiT banka wm B Mo6wisHOM mprtoxennn banka Bepcuu ¢ 14.6.0. nmn
npu odopminennn TIT «Coepllpaiim+» ¢ 13.11.2023 r. mo 30.11.2023 B Mob6unsHOM nprioxennu banka Bepcun ¢ 14.6.0.

190 Taker ycIyT (34ech U fanee 1o TeKCTy IIpunoskeHust 6) — KOMIUIEKC (IIaKeT) MPOIYKTOB M YCIyT (CEPBUCOB), MPEIOCTABIIEMBIX
Banxom mm naptHepom bamka kireHTam, 3aKTIOYUBIINM JJOTOBOP 00 00CIy)nBanuu nakera yciayr «CoeplIpembepy, i makeTa yciuyr
«Coepllepssrity, mm makera ycryr «Sber Private Bankingy, nnm makera ycinyr «3apIuiaTHbI), HIH TAKeTa YCIYT «3apIUIaTHBIA .

191 [Mpumennmo k paboruukam ITAO Coepbank mm kommanuii rpynmsl [IAO CoepbaHk, moydaronwM 3apaboTHYIO ATy W/HIN NHBIS
BBITUIATHI OT paboToaresst Ha cueT(a) paboTHuKa, OTKpHITHIH(BIe) B ITAO Coepbank npu odopmienmn TII «Coepllpaiiv+ 3aprmaTHbiiny
¢ 01.12.2023 r. 8 MobunsaOM mpunoxennn banka Bepcun ¢ 14.6.0. nmm npu opopmirernu TIT «Coepllpaiiv+» ¢ 07.12.2022 o
12.11.2023 r. B «C6epbanx Onnaiin» gepe3 Odurmansueiii caiT banka wm B MobwisHOM mprtoxennn banka Bepcuu ¢ 14.6.0. nmn
nipu oopmiennn TIT «Coepllpaiim+» ¢ 13.11.2023 r. mo 30.11.2023 B MobmisrOM npuinoskennn banka sepcun ¢ 14.6.0
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pasmernienHoro Ha OduiuansHoM caiite banka n/wimm B «Coepoank Onnaitay, w/wu B [logpasnenennn banka
¢ ucnosbp3oBaHreM MobunbHoro padouero Mecra (aanee — [lopsinok).

2.1.2. Toaxmouyenne TII mpoucxomutr (u mpusHaercs akuentoM banka odeptsl Kimenra) ¢ momeHTa
HanpasieHuss bankom Knuenty Push-yBenmomnenuns/SMS-coobmiennss nnn otoOpakeHHss HMH(popManuy B
«Co6epbank Ounaitn» o moakmoueHun T11 1, ecnu NpUMEHUMO, TIpH yCcIOBUH criucanus miatel 3a TI1. B nnom
ciryyae TII He mopkmtovaeTcs, o ueM Kiment nadopmupyercs: ykazaHHBIMH B IaHHOM ITyHKTE CIIOCOOaMHU.

2.1.3. B ciyuae, ecnu B COOTBETCTBUH C II. 1.3 HacTosIero npuioxeHus noakintouenue TI1 He mpousBoauTes,
noanucanvie Kinvenrom u npunsaTre bankom 3asBieHus Ha noakiroueHue TapudHoro rmiana He o3HavaeT hakT
akuenTta bankom odeptel KimeHra, 3apaHee MaHHBIA akIEeNT MO cyeTy(aMm), YKa3aHHBIM B 3asSBJICHUU Ha
noaxitoueHue TII, win JInutensHoe mopydyeHre CUUTACTCS HE MIPEAOCTABICHHBIM.

2.2. lopsapox omnatel TII

2.2.1. ITnara 3a TTI B3umaetcs'®? co cuera(oB) KnuenTa Ha ocHOBaHMH NpeocTaBieHHoro Kientom cormacus
(3apanee maHHOrO akuenTa)/lnurensHOro Mopy4deHus 1o otkioueHus TII, B ciaemyroniye Cpoku:

2.2.1.1. npu noaxmtouenuu TII — B naty noanucanus Knuentom 3asenenus Ha noakimtoueHue TII,

2.2.1.2. 3a xaxAbpld MOCIEAYIOIIUN MEPUOJ — B JATy OKOHYAHMS PACUCTHOTO IMEPHOJa, OMPEIEIsIeMOro B
cootBercTBuU ¢ Tapudamu mis TII, mpu 3ToM B ciaydyae HEBO3MOXKHOCTU CHHCaHUs Tuiathl 32 TII B cBsi3u ¢
HEJI0CTAaTOYHOCTBIO JICHEXKHBIX cpeicTB Ha cuere(ax) KimeHra wnm mo JoObIM HWHBIM TpUYHMHAM, baHK
VHUIMHPYET OBTOPHEIC MOMBITKY CIMCaHUs TUIaThl 32 TI1 (MPUMEHUMO TOJIBKO JIIS CITydaeB CIMCAHUS TUIATHI

3a TII Ha ocHOBaHUMU 3apaHeC NaHHOI'O aKIICIITa 110 C‘{eTy)l%.

2.2.2. B TeueHue nepuojia oxKuAaHus oruiatel crouMoct T mociie okoH4aHus pacueTHoro rnepuoga (. 5.1.2.):

- OIUIaTa ¥ MpelocTaBIeHHe MPOAYKTOB/yCIyT, BKIIOYeHHBIX B TII, ocymiecTBisieTcs 1Mo IeHe U Ha YCJIOBHSX,
OTAETHHO YCTaHOBJICHHBIX B Tapudax 1jIsi COOTBETCTBYIOIINX MTPOAYKTOB U YCIYT,

- B cinyvyae cnucaHusa miaatel 3a TII Ha oyepenHoil mepuoj, yCayrd WU TNPOAYKTHI, BKItoueHHble B TII,
MPEIOCTABIISIOTCS 110 [ICHE W Ha yCIOBUSIX, YKa3aHHbIX B Tapudax mis TII, u HOBBIN NeproJT HCUUCIISETCS C
MOMEHTA crucanud miatel 3a TI1.

2.2.3. KimeHT BIpaBe M3MEHUTH 3apaHee AaHHBIA akUenT Mo cuery(am) aisi crucaHus miatel 3a TII B
«Cbepbank Onmaita»'** mocpencTBoM M3MeHeHHs/BBIGOpa HOBOTO(BIX) CuYeTa(OB) NS CIHCAHMS IUIATHI 32
TIT'. B 5ToM cilyuae JaHHBI paHee 3apaHee JaHHBIH aKIENT CYATAETCA OTO3BAaHHBIM KJlHeHTOM ¢ MOMeHTa
MIpEIOCTaBIIEHNSI HOBOTO 3apaHee JaHHOTO aKIEeNnTa.

Kiuent BmpaBe W3MEHHWTH cYeT s cnucaHus Iuiatel 3a TII mytem odopmiieHns HOBoro JlmurenbHOTro
nopyueHus B «Coepoank OHainy.

2.3. Otximrouenue u usMenenue TI1

2.3.1. Ins uamenenns TI1 HeoOX0AMMO MPOU3BECTH OTKIIFOUEHUE NeicTBYomEero T11 v moakioYeHre HOBOTo
TII.

Oco6ennoctu n3menenus (otkmodenus) TIT «Coepllpaiim+», cincanne miaThl 3a KOTOPBIA MPOU3BOJUTCS Ha
ocHoBaHMHU JluTenbHOrO mopydenus. KinenT BpaBe u3MeHUTH pacdetHblit nepuon TIT «Coepllpaiim-+» '
nyteM HampasieHus B bank 3asBienus na nogxmodenue TIT «Coepllpaiim+» u JAnmuTensHOTO mopydyeHus
HOBBIM pacueTHBIM nieproaoM. [Ipu atom nonyuenune bankom 3assnenus Ha noakiroueHue TIT «Coepllpaiim+»»
n JITUTENBHOTO TOPYYEHUS C HOBBIM pacyeTHBIM IEPHOAOM SBISETCA BoleusbsABicHHMEM KimeHTta Ha
oTkiroueHue paHee noaxmodenHoro TII «Coepllpaiim+» u Ha OT3BIB paHee MpeNCTaBICHHOro JIUTEeNnbHOTO

192 Ecyim unoe we mpeycmotpero Tapudamu mist TIT uim yCIOBUSAME CTIEIHATBEHOTO TIPETOKEHHS.

193 B Teuenme 24 YacoB ¢ JATHl OKOHYAHUS PACUETHOTO MEPUOJA, TIPH 3TOM BaHK BIpaBe yBENTHYHMTEL MEPHOJ] OKHIAHUS OTLIATHI
Tapu¢noro mnana, Ho He 6onee yeM 10 3 (Tpex) pabounx JHEil.

194 C ucnonbzoannemM MobuibHOTO ipuioxkenns banka.

195 B «C6epbank OHnaiity TaHHbIH (YHKIMOHAT MOXKET OTOOPAKATHCS KAK H3MEHEHHE «CIOCO0a OTUTATED.

196 B «C6epbank Omnaiin» nsmenenne pacaetHoro nepuoaa TIT «CoeplIpaiiM+y» MOXKET IMEHOBATHCS KaK «CMeHa Tapua» / «cMeHa
TIepHO/Ia OIUIATHDY MIIM HHBIM CXO0XKUM IO CMBICITY 00pa3zoM.
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MOopy4dCHUs C AAThI €ro NOJYyUYCHHUA bankomM.

2.3.2. KuenT Bipase oTKJII0UHTH aBTonpoienne’ TII cioco6oM, mpenycMoTperHbM B «CoepOank OHmain»
He M03/1Hee, YeM 3a 24 yaca 10 OKOHYAHHUS pacueTHOro neproja. B aToMm ciydae naHHBIN paHee 3apaHee JaHHBIH
aKIeNT CYUTAETCS 0TO3BaHHBIM KimenToM/(hopMupyeTcs 3asBieHHe Ha OT3bIB JIIUTenbHOro nopydenus' ™ B

MOPAAKE U Ha YCIIOBUAX, MPCAYCMOTPCHHBIX HOpHZLKOM.

[Ipu s5ToM CTOPOHBI CUMTAIOT OTKIIOUYEHUE aBTONPOAJICHUS 0TKa30oM KimeHTa oT omuiaTel BceX MPOAYKTOB H
yeayr, Bxoasumx B TI1, mo Tapudam ans TII c MoMeHTa OKOHYaHHMS paCUETHOTO TIEPHOAA, B CBSI3H C YEeM IIJIaTa
3a TI1 mo okoOHYaHNHM PaCcYETHOTO [IEpro/Ia He B3uMaeTcs (ecau MPUMEHUMO) U ipou3BoauTcs oTkiaroueHue TI1.

Knuent BnpaBe Bo3o0HOBUTH TII mocne orkiroueHus asrompoieHus TII cnocoGom, mpeaycMOTPEeHHBIM B
«COepbank Onnaitn» He Mo37HEE, 4YeM 3a 24 yaca 10 OKOHYAHHSI PacueTHOTo Iepruoa. B aToM ciyvae naHHbIH
paHee 3apaHee JaHHBIA akuenT He npusHaeTcs CTopoHaMu 0TO3BaHHBIM KilmeHTOM, a paHee HampaBIEHHOE
Knuentom B «C6epbank Ounaiimy 3asBieHre Ha OT3bIB JITUTENHHOTO MOpydYeHHs oT3biBaeTcs Knumentom'”,
otkiroueHue TII He mpousBoauTcsi, CTOPOHBI CUNTAIOT BO30OHOBIICHHE aBTONPOIeH!s cornacueM Knuenra o
MPOJOJDKEHUH OIIaThl BCEeX MPOAYKTOB M yciyr, Bxomsamux B TII, mo Tapudam mns TII u nmarta 3a TII
B3uMaeTrcs co cuerta(oB) Kimenta Ha oOcHOBaHMM mpenocTaBieHHOTO KimeHTOM 3apaHee JaHHOTO
aKkenra/J{IuTesbHOr0 MOPyUYeHHS 10 OTKIIOUEHUS aBTOMPOAJICHHUS B IOPSIIKE, CPOKH U CIydasx, yKa3aHHBIX B
HacrosimeM [Ipunoxkenun K YcnoBusiM OaHKOBCKOTO OOCTYKHBAaHUS/YCIOBUSIX CIEUUATBLHOTO MPEAI0KEeHUs
qurs TII.

B cnyuae coBepmenust Kimenrom aeficTBuii mo oTkimo4eHuIo/Bo300HoBIeHHIO TII MeHee yem 3a 24 daca 1o
MOMEHTa OKOHYaHHsI pacyeTHOr0 NMepruoja, baHk He MOXKET rapaHTUPOBATh, YTO HACTYIAT YKa3aHHBIE BHIIIE B
HACTOSIILEM IYHKTE IOCIEACTBUS C YY4ETOM CPOKOB OOpabOTKM B aBTOMATH3MPOBAaHHBIX cHcTeMax baHka
oTKIroueHus1/Bo3o0HoBNeHus TIL.

2.3.3. B cnyyae HEBO3MOXXHOCTU crnucaHus miaaTel 3a TII B yka3zaHHble B M. 2.2 HACTOSIIETO MPUIIOKEHUS
MOPSIAKE U CPOKH, B TOM 4YHCIIE B CBS3U ¢ OoTKIoueHueM Kmmentom aBrompoanenus TII, a Takke B MHBIX
ciydasx, ykasaHeix B JIBO, TII oTkmiouaercss, o yem bank*” wundopmupyer Kimenta mocpeacTBom
HampaBJIeHUs COOTBETCTBYIoNero Push-yBemomuienus/SMS-cooOmierns Wi oToOpakeHus WHGOpMAIUU B
«Coepbank OHIalin.

197 Tl paGotankoB I[TAO C6epbank mmm kommanmii rpymmst [TAO C6ep6ank, nogxmounsmux TIT «C6epllpaiim+» ¢ 07.12.2022r. mo
12.11.2023 r. B «Cbepbank Onmaitny gepe3 Odurmansusiii caift banka mmm B MoowisHOM nprioxxennu banka sepcun ¢ 14.6.0. nmn
st pabotHUKOB [TAO Coepbank mmm xommanuit rpymisl [TAO Coepbank, noxkmounBmux TII «Coepllpaiim+» ¢ 13.11.2023 r. mo
30.11.2023 B MobmisHOM mputoxennn banka Bepcun ¢ 14.6.0., mmm gt pabotaukoB [TAO Coepbank mmu kommanuii rpynmnst ITAO
Coepbank, mogkmounBmux TIT «Coepllpaiim+ 3apmmarasii» ¢ 01.12.2023 r. B MobmisHOM npunoxennu banka Bepcun ¢ 14.6.0.
oTMeHa aBronpozenus o3Hagaer orkmodenue TII «Coepllpaiim+ 3aprmarasrii» wim TII «CoepllpaiiM+» cOOTBETCTBEHHO ¢ IaThI
OKOHYAHUSI PACIETHOTO IIEPHOA.

198 TTo popme, yTBepkneHHONH B Banke.

199 [TocpeicTBOM Ha)kaTHs HA KHOIIKY/BEIOOpA IyHKTa MEeHIO «[10TBEpANTEY» HAIIPABIISETCS 3asIBIICHIE HA OT3BIB paHEe HAIIPABICHHOTO
3asBIIeHNS 00 0T3bIBE JmTensHoro nopydenus. KHomnka peanusyercs cpeAcTBaMu IPOrpaMMHOTro odecnedeHus. bank BrpaBe H3MEHSTh
U3aiiH ¥ HAUMEHOBAaHUCE JAHHOU KHOIKH.

200 papk me “HPOPMHUPYET KIMEHTa Croco0aMu, YKa3aHHBIMHA B HACTOSIIEM IMyHKTE, B ciaydae oTkimroueHust TI1 «Coepllpaiim+» B
nporecce n3mMeHenun pacuernoro neproaa TIT «Coepllpaiim+.
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