(& CBEP

Tapudbl no obcnyxnanuto MY «MpemmnanbHoe obcnyxxmaHue!» (nanee — MNakeT ycnyr)
nencteytoT ¢ 14.07.2025

Ycnyra Croumoctb ycnyru®
YposeHb 13 YposeHb 23 YposeHb 33 YpoBeHb 4° YpoBeHb 5° YposeHb 6°
YcnoBusa cooTBETCTBUA YPOBHIO:
1. ExxemecsauHas - NPV CYyMMapHOM - NPV CyMMapHOM npv CyMMapHOM npv CyMMapHOM npv CyMMapHOM - npwm
nnata 3a HanaHce* Ha 6anaHce* Ha 6anaHce* Ha 6anaHce* Ha 6anaHce* Ha CYyMMapHOM
obcnyxusanne nociesHui AeHb nocieaHui AeHb nociesHu aeHb nociesHu AeHb nocneaHui AeHb 6anaHce* Ha
Makera Ycayr: KaseHZapHOro KaseHAapHOro KaJeHZapHOro KaneHjapHOro KaneHjapHOro nocnaeAHni AeHb
mMecaua: mecaLa® uam mMecaua® uim MecaLa® uim MecaLa® uim Ka/eH4apHOro
o1 2 000 000 py6. so CyMMapHOM cymmapHoMm 6anaHce® | cymMmapHoOM CyMMapHOM Mecsua® nin
2 999 999 py6. 6anaHce® Ha gaty Ha JaTy 3aknoveHus 6anaHce® Ha gaty 6anaHce® Ha gaty CyMMapHOM
BKJFOUNTENBHO (KPOME = 3aKItoUeHUs Aorosopa’ ot 6 3aKk/ItoUeHums 3aKk/ItoUeHums 6anaHce® Ha
nepBoro Aorosopa’ ot 000 000 py6. so Jorosopa ot Jorosopa ot aary
MoakntoueHms Maketa = 3 000 000 py6. zo 9 999 999 py6. 10 000 000 py6. o 30 000 000 py6.n g0 3akatoueHus
ycayr) 5999 999 py6. BKJIHOUUTEbHO 29 999 999 pyb. 99 999 999 pyb. Aorosopa’ ot
ot 1 500 000 py6. no BKNHOUNTE/IbHO' n/vnm BKJ/IFOUNTENBHO BKJ/IFOUNTENBHO 100 000 000
2 999 999 py6. w/vnn CyMMe PacxoAHbIX w/vnn w/vnn py6. v Bblle
BKJIFOUUNTENIBHO (MpW -CyMMe PacxoAHbIX onepaumnin® 3a mMecau® | - cyMMe AeHeXHbIX - CYMMe ZeHeXHbIX
nepBoM onepaumit® 3a mecay®  no kaptam MAO CPeACTB Ha CPeACTB Ha
Moaknrouenum Maketa  no kaptam [MAO Cbepbark® ot 350 000  pacyeTHbIX © pacyeTHbIX U
yeayr’) CbepbaHk® ot py6. 1 Bbiwe’ [EMNO3UTHbIX CYeTax,  AEMO3UTHBIX cyeTax,
nam 200 000 pyb6. so n/vnn OTKPbITbIX KIMEHTOM  OTKPbITbIX KJIMEHTOM
- MpY CyMMapHoM 349 999 py6. - CYMMe [leHeXHbIX B [oBOKCKOM, B [oBOKCKOM,
6anaHce® Ha gaty BKOUUTEIbHO! CPeACTB Ha pacyeTHblX = balkanbckowm, Balikanbckom,
3aKaroyeHna n/mnan N Aeno3nTHbix cyeTax,  CpegHepycckoMm, CpeaHepycckoMm,
aorosopa® - CYyMMe [ eHEeXHbIX OTKPbITbIX KNINEHTOM B = Bosro-Bstckowm, Boaro-Batckom,
ot 2 000 000 py6. go CPeAcCTB Ha MoBoaxcKoM, MocKoBCKOM, MocKoBCKOM,
2 999 999 py6. pacyeTHbIX U Bakanbckom, Cnbupckom, Cnbupckom,
BKJIFOUMUTE/IbHO (KPOMe  Aeno3uTHbix cyeTax,  CpesHepycckoMm, LleHTpanbHoO- LleHTpanbHO-
nepBoro OTKPbITbIX KNMeHTOM | Bosaro-Batckom, YepHo3eMHOM YepHo3eMHOM

HOAKJ'IFOHEHI/IFI [MakeTa B [ToBOJIKCKOM, MockoBcKOM, TeppuUTOpmMaIbHbIX TeppuUTopmraibHbIX



ycnyr B
MNMoppasaeneHumn
baHka)

ot 1 500 000 py6. o
2 999 999 py6.
BKJIFOUNTENBHO (Mpwn
nepBoMm
MoakntoueHun MNakeTa
ycnyr’ B
MoppasaeneHumn
baHka)

n/vnn

- CyMMe PacXOfHbIX
onepaumii® 3a mecau?
no kaptam NAO
Cbepbark®

ot 150 000 py6. so
199 999 pyb.
BK/IFOUYUTENBHO (KpOMe
nepBoro
MopkntoueHmsa MNakeTa
ycayr)

npw nepsomM
MopkntoueHun MNakeTa
ycayr’ ot 100 000 py6.
20 199 999 py6.
BKJKOYNTENBHO

n/man

- CyMMe JeHeXHbIX
CPenCTB Ha pacyeTHbIX
M AenO3UTHbIX CUeTax,
OTKPbITbIX KNTMEHTOM B
[MoBoKCKOM,
Barikanbckom,
CpepHepycckom,
Bosro-Bsartckom,
MockoBckOM,
Cnbupckom,

balkanbckom,
CpeaHepycckoMm,
Bonro-Bartckowm,
MockoBckowm,
Cnbupckom,
LleHTpanbHoO-
YepHo3eMHOM
TeppUTOpUanbHbIX
6aHkax MNMAO
CbepbaHk B cTaTyCe
NHAMBUAYaNbHOTO

npeanpvHumarens'©:
- ot 3 000 000 py6. so
- 5999 999 py6. pyb.

BKNHOYNTENIBHO

Cnbupckom,
LleHTpansHo-
YepHo3eMHOM
TeppUTOpUabHbIX
6aHkax MNAO
CbepbaHk B cTaTyce
NHANBUAYANbHOTO
npeanpuHumarens':
o1 6 000 000 py6. o
9999 999 pyb6. pyb.
BKJIFOYUTE/ILHO

6aHkax NMAO
CbepbaHk B cTaTyce
WHANBUAYaTIbHOTO

npeanpviHumarens':

ot 10 000 000 py6.
£0 29 999 999 py6.
py6. BKAHOUMTENBHO

6aHkax MAO
CbepbaHk B cTatyce
VHAVBWAYaIbHOTO
npeanpviHumarens’:
oT 30 000 000 py6. u
BbilLe



° npw
BbIMOJHEHUN YCIOBUNA,
COOTBETCTBYHOLLNX
YpoBHO

NPV HEBbIMOJHEHNY
YCIOBUHA,
COOTBETCTBYHOLLMX
YpoBHO

(nnaTa B3MMaeTca no
OTAEeNbHOMY
BOJIEN3BAB/IEHNIO
KnueHta B
COOTBETCTBUM C
YcnoBusamun
obcnyxxrBaHUA naketa

yCayr)

LleHTpanbHoO-
YepHo3eMHOM
TeppUTOpUaIbHbIX
6aHkax NMAO
CbepbaHk B cTaTyce
WNHAVBWAYaNbHOTO
npeanpuHumarens’:

- oT 2 000 000 py6. a0 2

999 999 py6. pyb.
BKJIFOUNTENBHO

6ecnnatHo 6ecnnatHo

1000 py6. 3 500 py6.

6ecnnatHo 6ecnnatHo

7 000 py6.

30 000 py6.

6ecnnatHo

6ecnnatHo

CTOMMOCTb NPOAYKTOB/YCNYr U UHbIE YCI0BUSA 06Cy)XMBaHUA NpoayKToB/ycayr B coctaBe Makera ycnyr

2. Nepeeoabl'' (onepauum B pybasx co cuera)

2.1. Ha cBOe umA B
npepenax cucteMbl
MAO C6epbaHk
uepe3 OKP'2 n YKO'3

2.2. ppyromy

dusnueckomy nuuy B

npeaenax cucTembl
MAO CbepbaHk
uepe3 YKO'3

6ecnnatHo 6ecnnatHo

JNvmur Nvmur
4o 1000 000 pyb6. 40 1000 000 pyb6.
BK/IFOYMTENIbHO B BK/IFOUYMTENIbHO B
mecau™ mecau™

6ecnnatHo 6ecnnatHo

6ecnnatHo 6ecnnatHo

6ecnnatHo

6ecnnaTtHo

6ecnnatHo

6ecnnaTtHo



2.3. Ha cueTa
OPUANYECKUX UL,
OTKPbITble Ha
Tepputopun PO B
py6nsx P® uepes
YKO'3

2.4. B ppyryto
KpeauTHYIo
OopraHu3aLmio Ha
Tepputopumn PO Ha
CBOE UMA Un
Apyromy
pusnueckomy Ly
uepez OKP'2 n YKO'3
2.5. B gpyryto
KpeauTHYIo
opraHu3aLmio Ha
Tepputopun PO
uepez OKP'2 n YKO'3
c aebeToBbIX
Kkapt/MnaTeXxHbix

B npeagenax nvumura —
6ecnnatHo

CBepx iMMmuTa
MNepeBogbl Ha cyeTa
dur3nyeckmx amL
0,5% ot cymmbl,
makc. 5 000 py6.

Ha cyerta
FOPUANYECKUX UL
B pa3mepe,
YCTaHOBJ/IEHHOM B
Pazpene | n Pazgene |l
Anbboma TapudoB Ha
ycnyru,
npesocTaBisiemble
MAO CbepbaHk
dum3snyeckmm nnuam (B
JevncTBytoLL el
pesakLummn)

B npeaenax numura

b6ecniaTHO

CBepx niMmunTa
MNepeBogbl Ha cyeTa
dursnyeckmx anL,
0,5% oT cymmbl,
makc. 5 000 py6.

Ha cueta
FOPUANYECKUX NNLL
B pa3mepe,
yCTaHOBJIEHHOM B
Pazpgene | n Pazpene
[l Anbboma Tapudos
Ha ycayru,
npegocraBasemMble
MAO CbepbaHk
dur3nyeckmm nmuam
(B mencTBytoLL el
pesakummn)

6ecnnatHo

B cootBetctBMM C Pasgenom | Anbboma TaprdoBs Ha ycayru,
npezgoctasasemble MAO CoepbaHK GU3NYECKUM AnLLaM (B AENCTBYOLLEN

pesakumm)

B cootBetcTBMM € Pazgenom lll «MepeBoabl B npeaenax P®» Anbboma
TapndoB Ha ycayru, npegoctaensemble [TAO CbepbaHk Pusnyecknm
nmuam (B AeNCTBYIOLLEN pesaKLLnm)

6ecnnatHo

6ecnnaTtHo

uepe3 OKP'?
2% OT CyMMbil,
min 50 py6.,

max 5000 py®b.

uepes YKO'
6ecnnatHo

6ecnnatHo

6ecnnaTtHo

uepe3 OKP'?
2% OT CyMMBbl,
min 50 py6.,

max 5000 py®b.

uepes YKO™
6ecnnaTtHo

6ecnnatHo

6ecnnaTtHo

uepe3 OKP'?

2% OT CyMMBbl,
min 50 py6.,

max 5000 py®b.

yepes YKO'3
6ecnnatHo



cUeToB Ha cyet
nosyyarens

2.6. NMepeBop
ACHEXHbIX CPeAcTB
co Bcex kapt
C6epKapra'® Ha
cueta 6aHKOBCKUX
Kaprt / cueta'’
$usnuecknx any,
/Aana BbiNAaTtbl

HaJIMUHbIMK 6e3 B cootBetctBum ¢ Pazgenom Il «[epeBogbl B npegenax PO» Anbboma
OTKPbITUA cyeTa B TapndoB Ha ycayru, npegoctaeasemble [TAO CbepbaHk Pusmyecknm BecnnatHo?! BecnnatHo?!
APYTUX KpeAUTHbIX nmuam (B fencTBytoLLeln peaakLunm)

opraHusaumsax'® c
yKa3aHuem HomMepa
KapTbl OTNpPaBUTENs
nepesoga uepes YC'°
n NHTepHeT-pecypcbl
APYrUX

KPeAUTHBbIX OpraHu3a
M2

2.7. NMepeBoyp,
AEHEXHBIX CPeACTB
co Bcex kapt

C6epKapra'® B B cootBetctBUM ¢ Pazgenom Il «MepeBogbl B npegenax PO» Anbboma
nosb3y TapudoB Ha ycnyru, npegoctaBasemble [MAO CoepbaHk dm3nyeckmm BecnaatHo?! BecnaatHo?!
topuamnueckmx numy,'® nmuam (B JENCTBYIOLLEN pesaKkLimm)

uepes YC'° u
NHTepHeT-pecypchbl
ropuanYecKnx anu>?
3. YcnoBusa obcnyxuBaHna 6aHkoBckux Kapr C6epKapra/ MaatexxHoro cueta B pamkax Makera ycayr
3.1.Kapra C6epKapra??
3.1.1. ®opm-daKTop KapTbi:
e CTUKEP B cootBetcTBMM € Pazgenom lll «[epeBogbl B npegenax PO» Anbboma

TapudoB Ha ycayru, npegoctaBasemble NMAO CoepbaHk dr3nyeckmm 6e3 komuccum 6e3 komuccum

nmuam (B AENCTBYIOLLEN pesaKLLnm)

e MeTannyeckas

xapra Ycnyra He npeAocTaBaseTcs 7 500 py6.24 6e3 komuccumn

BecnnaTtHo?!

BecnnaTtHo?!

6e3 komuccum

6e3 KoMmuccum



3.1.2. O6cnyr)knBaHue KapThbl

® OCHOBHOW KapTbl 6e3 KoMmuccun 6e3 KoMmuccun 6e3 KoMmuccun 6e3 KoMmuccun 6e3 komuccumn 6e3 Kkomuccumn
e KaXkaoM
. 6e3 KoMmuccun 6e3 KoMmuccun 6e3 KoMmuccun 6e3 KkoMmuccumn 6e3 KoMmuccumn 6e3 KkoMmuccumn
JOMOJIHNTE/IbHOM
3.1.4. MepeBbInyck
KapTbi®® gna Bcex 6e3 komuccum 6e3 komuccum 6e3 komuccum 6e3 komuccum 6e3 komuccum 6e3 komuccum
kapt C6epKapra'®

3.1.5. Komucemsa 3a Bbiaauy HaJIMUHbIX AEHEXHbIX CPeACTB No KapTe ans Bcex kapt C6epKapra'®/ no MnatexxHomy cueTy B kKaccax baHka
e B npegenax obuyero
CyTOuHOro?® imuTa
B Kaccax baHka,
JoYepHUX BaHKOB U
APYTUX KPeAUTHBIX
opraHv3auuii no
BceM [1naTexHbIM
cyeTam 1 No cyetam
Bcex kapt
CbepKapra'®
KaneHTa (Bfagenbua
cyeTa):

cBepx obuero
CYTOUYHOro?® iummTa
B Kaccax baHka,
J0YepHNX 6aHKOB U
APYTUX KPeAUTHBIX
opraHu3aLunin no
BceM [MnaTexxHbIM
cyeTam 1 No cyetam
Bcex kapt
CbepKapra'®
KaveHTa (BnasenbLa
cyera):

B cootBetctBUM ¢ Pazgenom Il «MepeBogbl B npegenax PO» Anbboma
TapudoB Ha ycayru, npegoctaBasemble [MAO CoepbaHk dr3nyeckmm 6e3 komuccum 6e3 komuccum 6e3 komuccum
nvuam (B AEVCTBYIOLLEN peaakLinm)

B cootBetcTtBUM c Pazgenom Il «MepeBogbl B npegenax PO» Anbboma
TapudoB Ha ycnyru, npegoctaBasemble [MAO CoepbaHk dr3nyeckmm 6e3 komuccum 6e3 komuccum 6e3 komuccum
nmuam (B JENCTBYIOLLEN pesaKLimm)

3.1.6. Komuccua 3a Bblgauvy HaZIMUHbIX AeHEXXHbIX cpeAcTB B 6aHKoMmaTax 6aHka/6aHKoMaTax AouepHUX 6aHKoB/6aHKOMaTaxX APYrUX KpeaUTHbIX
opraHusaumii>® no Bcem kaptam C6epkapra'®/s 6aHkoMaTax 6aHKa no MaaTexxHOMy cueTy

npu cHATUM A0 T MAH.

py6. B Mecsy? 6e3 komuccumn 6e3 komuccumn 6e3 komuccumn 6e3 komuccumn 6e3 komuccumn 6e3 komuccumn
(BKIFOUNTENBHO) BO



Bcex HaHKomaTax no

BceM [naTexkHbIm

cyetaMm 1 cyetam

£nebeToBbIX KapT

KnveHTa (BnagenbLia

cyeTa) C BastoTOM

cyeta Py6an

npw CHATUMK CBbiLwe 1

MAH. py6. B MecAu?® BO

BCcex HaHKOMaTax no

BCeM [naTexkHbIm

2% OT CyMMbl 2% OT CyMMbl

cyeTaMm U cyeTam 6e3 KomMuccumn 6e3 Komuccumn 6e3 Komuccum 6e3 Komuccum

npeBbIEHNS IMMUTa | MPEBbILEHNS IMMUTa

£2ebeToBbIX KapT

KnveHTa (BnagenbLa

cyeTa) C BaJtoTOM

cyeta Py6an

3.1.7. JIuMUT BblAaUM HAINUHBIX AEHEXKHbIX CPeACTB no Bcem MnaTte)xkHbIM cuetam n no cuetam Beex kapt C6epKapra'® knmenTa (Bnagenbua cuera):

MecauHbiin?’ aumunT:

v obwuli 8 kaccax u
baHkomamax baHka,
doyepHux baHkos u
Opyaux KpedumHseix
opzaHuzayuli (He
6os1ee 0aHHoO20
JUMUMa 80 8cex
KaHaaax cyMMapHOo)

CyTOUHBIR?® iumunT:

v obwjuli 8 kaccax
ba+ka, doyepHux
6aHkos u dpyaux 1 000 000 pyb. 1 000 000 pyb. 1 000 000 pyb. 2 000 000 py6. 2 000 000 py6. 3000 000 py6.
KpedumHeix
opzaHu3ayuli

v obuwuli 8
6aHkomamax baHka,
douepHux 6aHKos u 1 000 000 py6.%° 1000 000 py6.%° 1 000 000 py6.%° 2 000 000 py6.%° 2 000 000 py6.%° 3 000 000 py6.*°
Opyaux KpedumHseix
opzaHu3ayuli

5 000 000 pyé. 5 000 000 pyé. 5 000 000 pyé. 30 000 000 pys6. 30 000 000 py6. 30 000 000 py6.



3.2. YBeaomnieHus ob
onepauumax no Bcem
kaptam C6epKapra's/
MnaTtexxHoMy cueTy
4. Boigaua cnpaBku
no Bknaay/o
HaJIMunMK TeKyLero

6ecnnatHo 6ecnnatHo 6ecnnatHo 6ecnnatHo 6ecnnatHo 6ecnnatHo

B cootBetctBUM € Pazgenom | Anbboma TapudoB Ha ycayru,

npegoctasnsemMble NAO CbepbaHk puanyeckmm nuLam (B AerCTBYHOLLEN 6ecnnaTtHo 6ecnnatHo 6ecnnatHo
cyeTta/o HaAMuUMn
pesakLumm)
HOMWHAaJIbHOTO
cueta’’
5. Bbigaua cnpaBku o
eKBU3NUTax
P B cootBetctBMM C Pazgenom | n Pasgenom Il Anbboma Taprdos Ha
cuyeta/Bknapa/KapTbl

ycnyru, npegoctasasemMble NMAO CbepbaHk dusnyecknm anuam (B 6ecnnatHo 6ecnnatHo 6ecnnatHo

Ha 6yma)kHoMm > =
AenCTByroLLIEN peAaKLnm)

HocuTene no
npocb6e KAMeHTa

Mpumeyvaxwe:

3HaK «—» O3Ha4aeT, 4To YpoBeHb [lakeTa ycayr HeAOCTyMNeH ANA CaMOCTOATEIbHOTO YCTaHOBAEHMA KIMEHTOM 3a NaTy B COOTBETCTBUM C YCNOBMAMYU 0BCYXKMBAHUA.

" MpexHee HanmeHoBaHwe - MY «Hosbiii Coeplpembep». Bce cnoBa 1 BbipaXeHus € 3ar1aBHOM 6yKBbI yNIOTPEBASIOTCA B TOM 3HaUY€HUM, Kak onpeseseHsl B YCN0Busx obcnyxusanws Maketa Yyr.

2 CTOMMOCTb YCAIyT, He yKa3aHHas B HACTOsALLMX Tapudax, MPYMEHSETCS B 3HaUYEHUK, YCTaHOBAEHHOM B Ab6ome TapudoB Ha ycnyrv, npegoctasasemble MAO CoepbaHk dusmueckum anuam, Pasgen | u lll.

3 MapkeTuHroBoe Ha3zeaHue YpoBHs 1- «Hosbiii Coeplpembep: Mpusuaernm ot 2 MaH py6.», YposHs 2 - «<Hosbil C6eplpembep: Mpusuaerum ot 3 MiH py6.», YpoBHs 3 - «Hoeblii C6eplpembep: Mpveuaernu
oT 6 M/IH py6.», YpoBeHb 4 - «HoBbIn Coepllepsblit: Mpusuaervn ot 10 MaH py6.», YpoBeHb 5 - «Hosbili Coepllepsbiin: Mpusuaerun ot 30 MaH pyb.», YpoBHb 6 - «HoBbI Sber Private Banking: Mpusunerun ot
100 MAH py6.».

4 MNog cymmapHbIM 6aaHCOM MOHUMAETCS:

- CyMMa MCXOAALLEero octatka Ha Bcex cbeperaTesibHbIX CHeTax, cYeTax Mo BKAajgaM, cyeTax AebeToBbIx KapT U 0be3nnueHHbIx MeTanamyeckmx cyetax (OMC), oTobpaxatomxca B Crmcke CYETOB W YCayr,
bopMuMpyeMoM B pamkax foroBopa 6aHKOBCKOrO OBCAYXKMBaHWSA, @ Takke Ha Bcex cbeperaTesibHbIX cyeTax, cueTtax no Bknagam u OMC, oTkpbITbix kaneHTom ¢ 01.10.2018 Ha MMsA HeCcoBepLUEHHONETHErO
BK/1aZunKa/0B (y4eT BegeTcs A0 AOCTUXeHMs Bo3pacTa 18 neT) Bo Bcex TepputopuansHbix 6aHkax MAO CbepbaHk;

- CyMMbI cbeperaTtesibHbIX B3HOCOB MO [MporpaMme f0AroCpOUHbIX COepexXeHni, CyMMbl MEHCUOHHbIX B3HOCOB MO VIHAMBUAYaIbHBIM NMEHCUOHHBIM MAaHaM, CyMMbl JIMYHBIX MEHCUOHHBIX B3HOCOB B pamKax
KOpropaTUBHOW neHcMoHHoM nporpammbl MAO Coepbark B AO «HIMP CobepbaHka»;

- CTOMMOCTb COBCTBEHHbIX aKTUBOB KMeHTa Ha 6pokepckom cyeTe B [MAO CbepbaHk, Ha BpokepckoM 1 genosnTapHom cyeTe B AO «CbepbaHk KMB», c y4ETOM CTOMMOCTM LieHHbIX Bymar, NpojaHHbIX B pamkax
caenok OTC-PENO;

- CTOMMOCTb aKTMBOB K/IMeHTa MO J0roBopam A0BEPUTENIbHOrO YNpaBaeHVs 1 Naes B NaeBbIX MHBECTULMOHHbIX poHAax nog ynpasaeHnem AO YK «[epsas» n OO0 «CoBpemMeHHble PoHAbI HegBMXUMOCTU»;
- CTOMMOCTb aKTMBOB, NpuobpeTeHHbIx B Npoaykte OO0 CK «CHhepbaHk cTpaxoBaHue Xn3HU»: «Joneson Kanutan»;

- CTOMMOCTb UMCTbIX akTMBOB B NpoaykTe OO0 CK «CbepbaHk cTpaxoBaHMe XN3HW»: «YrnpaBasemblin Kanutan»;

- banaHcoBas ctoMmocTb akTBOB B npogykte OO0 CK «Cbepbark CrpaxoBaHue XunsHu»: «Coepnoanc Vinectnummn byayuiero»;

- CTOUMOCTb NprobpeTeHns LMPPOBbIX PUHAHCOBBIX aKTVBOB, BbIMyLLEHHbIX B MHPOPMaLMOHHOM cncTeMe baHka, a Takoke CyMma COBCTBEHHbIX eHEXHbIX CPeACTB KINEHTa, MHPOopMaLMa O KOTOPOK OTpaXeHa
B IMYHOM KabuHeTe KineHTa B MHGOPMAaLIMOHHOM crncTeMe baHka, B KOTOPOI OCYLLeCTBAAETCS BbIMYCK LUGPOBbIX GUHAHCOBbLIX aKTUBOB;

- CTpaxoBas cymMma no pucky «Joxutve» B npogyktax OOO CK «CbepbaHk cTpaxoBaHue >Xu3Hu»: «[apaHTKanutan», «Hacnegue», «Popcax», «CemelHbIVi akTuB», «[epBblil KanuTtan», «[JeTckuii
obpa3soBaTesibHbIl MnaH», «PoHZ 340p0BbsA», «byaylmnii kKanuTan», «[ymato o byayuiem», «Coepnoamnc», «JoxoaHbIN Kypc oHNaiH», «COepKynoH MHBECTULMM B XU3Hb», «COepKYNOH MHBECTULIMN B XXM3Hb
OHaNH», «COEPKYMOH GUKCUPOBaHHBbIN»;

- cTpaxoBas npemus no npogykram OO0 CK «CbepbaHk cTpaxoBaHue xu3Hu»: «CmapT Moanc», «Cmapt Moawnc Nlait», «CmapT Moanc KynoHHbIN», «[JOXOAHBIA KypC MAC», «[LOXOAHbIN KypC»;



- CyMMa CTPaxoBbIX B3HOCOB 3a BbIYETOM BbINAAT, MPeAYyCMOTPEHHbIX rpadukomM Bbinaat, no npogykram OO0 CK «CbepbaHk cTpaxoBaHWe XN3HWU»: «PaHTbe», «Kak 3apnnata», Popmyna xu3Hn «PeHTHbIN

notok», PopmMyna unsHu «YBepeHHoe 3aBTpa», Popmyna Xu3Hu «[oyeTHbIN pe3eps»;

Mpun pacyete cymmapHoro 6anaHca no nakeTtam ycayr Takxke yumTbiBaeTcs:

- cTpaxoBas cyMMa 1o pucky «Joxutve» no npogykram OO0 CK «CbepbaHk cTpaxoBaHwme Xu3sHu»: «<bunet B byayLiee», Popmyna )un3HM «3aLlimTa B3pocioro», Popmyna xusHu «3almrta pebeHka», Popmyna

Xu3HW «MNepegaya KkanuTana», «J/IM4HbIN NpuoputeT», odopmaeHHbIM no 02.04.2024 BkAOUNTENBHO;

- cymMMa QaKTUUYeckun yraaveHHbIX CTpaxoBblx B3HOCOB Mo npogyktam OO0 CK «CHepbaHk cTpaxoBaHue XU3HW»: «bunet B byayliee», Popmyna XU3HKU «3aluta B3pOCIoro», Popmyna XKusHu «3alimTta

pebeHka», «J/InuHbI NpuoputeT», opopmaeHHsiM ¢ 03.04.2024;

- cyMMa GaKTUYEeCKM yniayeHHbIX CTPaxoBbIX B3HOCOB 3@ BbIYETOM BbIMNAAT, MPeAYCMOTPEHHbIX rpadrkom BbiMnaaT, no npogyktam ¢ peHtor OO0 CK «ChbepbaHk cTpaxoBaHwme XunsHv»: Popmyna XXnsHu «3aluta

B3pocnoro», dopmyna xusHu «3awmuta pebeHka», opopmaeHHsiM ¢ 03.04.2024;

- cTpaxoBas npemus no npogykry OO0 CK «CbepbaHk cTpaxoBaHue XusHu»: Popmyna xusHu «Mepegava kanutana», opopmaeHHbim ¢ 03.04.2024.

CTOMMOCTb aKTVMBOB, CTPaxoBble CyMMbl MO PUCKY «/JOXMUTUE» 1 CyMMbI CTPaXOBbIX B3HOCOB 1 MPeMUiA, Moj/iexallue ynaate (yniadeHHble) no 4OroBopam CTpaxoBaHus, y4nTbIBatOTCA B pyO1eBOM 3KBUBaNEHTe

B COOTBETCTBUM C NMPeAOCTaBAEHHbIMM JaHHbIMU YPaBAAOLLEN U CTPaXOBOW KOMMaHUAMW.

CymMapHbIil 6banaHc paccunTbiBaetcs B pybasax PO Ha 24 u. 00 muH. 00 cek. nocneAHero KaaeHAapHOro AHA MecaLa B COOTBETCTBUM C MOCKOBCKUM BPeMeHeM. DKBUBaNEHT CyMMbl B pybasx PO ans akTvBOB U

AEHeXHbIX CPeACTB, Pa3MeLLIEHHbIX Ha cYeTax, B MHOCTpaHHoM Bantote 1 OMC, paccumnTbiBaeTcs Mo Kypcy/ y4eTHOM LieHe AparoLeHHOro MmeTana, yctaHoBeHHoMy baHkom Poccum Ha nocnesHnin kaneHaapHsbii

JeHb Mecaua

> Mpw MogkntoueHwn MakeTa ycayr 4o 15 uncna (BKAHOUMTENBHO) KaNeHAapHOTO MecsLa CyMMapHbIid 6afaHc U CyMMa pacxoAHbIX OnepaLyii paccUUTLIBAOTCA (OMPEAENSIOTCS) MO COCTOSIHWIO Ha NOCAEAHMIA

AeHb KaneHJapHoOro mecsla, onpejenseMoro Kak 2-ovi npeguectsytowmii Mecaly Mogkntodenns Maketa ycayr (Hanpumep, npu Mogkntodenun Maketa ycayr go 15 ceHTabpa (BKAHOUMTENBHO) pacyeT

CyMMapHoro 6anaHca v CyMMbl PaCXOAHbIX OnepaLuii MPOU3BOAMUTCA MO COCTOAHMIO Ha 31 ntons).

Mpwn MogkntoueHnn Maketa ycnyr nocne 15 yncna KaneHAApPHOro MecAua CyMMapHbI 6anaHC M CymMMa PacxoAHbIX Orepauuili pacCcuuTbiBatOTCA (ONpesensatoTcs) MO COCTOAHWIO Ha MOCNeAHUN AeHb

KaneHgapHOro Mecsua, NnpeALiecTsytoLiero mecady Mogkatouenns Maketa ycayr (Hanpumep, npu MogkatoueHnu MakeTa ycnayr nocne 15 ceHtabpa pacueT cymmapHoro 6anaHca v CyMMbl PacXofHbIx onepaLjuii

NPOU3BOAMNTCA MO COCTOAHUIO Ha 31 aBrycra).

Mpw MogaxntoyeHun MakeTa ycayr cyMMapHblii 6anaHc M CyMMa pacxoAHbIX onepaLuii pacCcunTbIBatOTCA (ONPesensatoTca) No COCTOAHMIO Ha MOCAeAHWIN AeHb KaleHAapHOro MecaLa B MOpAAKe, Kak onpeseneHo

B ab3aLjax OAWH 1 /Ba BbilUe, a TaK)Ke pacCUMTbIBAETCA CyMMapHbI 6anaHc Ha aaTy 3akatoueHus [lorosopa, a *MeHHO Ha MOMeHT opopmaeHmna KameHTom 3anpoca Ha popMrpoBaHme 3aaBaeHNA O 3aKI0UeHNN

[loroBopa, Npu HannumMm TexHu4eckon Bo3MoxkHocTv. Mpu MoakatoueHun MakeTa ycayr KaveHTy ycTaHaBavBaeTcs bonee BbICOKMI YpoBeHb [akeTa ycayr U3 pacCcuMTaHHbIX (OrnpeseneHHbIX) Ha MOMEHT

odopmeHns KnveHTom 3anpoca Ha popmrpoBaHme 3asBieHns o 3akatoueHnn [JoroBopa Uanm U3 paccumTaHHbIX (OnpefeneHHbIX) MO COCTOAHWUIO Ha MOCAEAHUN AeHb KafeHAapHOro MecsaLa B MopaaKe, Kak

onpegeneHo B ab3aLlax OAUH U /Ba BbILLe.

® Mog cymmapHbiM 6anaHcoMm Ans pacueta (onpegeneHus) YpoBHs Maketa ycayr Ha gaTty 3akntoueHus [JoroBopa NoHUMAeTcs CyMMapHblid 6anaHc BCex akTMBOB U AEHEXHbIX CPEACTB, YKasaHHbIX B CHOCke 4

HacToAwmx TapndoBs, MO COCTOAHNIO Ha MOMEHT OPOPMAEHNA KNINEHTOM 3anpoca Ha GopMUpPOoBaHMe 3aaBaeHNsA O 3aKtoUYeHNn [JoroBopa. JKBMBANEHT CyMMbl B pybaax PO ana akTMBOB U ieHEXHbIX CPeACTB,

pa3MeLLeHHbIX Ha cyeTax, B UHOCTpaHHO BantoTe 1 OMC, paccumnTbiBaeTCA MO Kypcy / y4eTHOM LieHe AparoLeHHOro MeTaana, yctaHoBaeHHoMy baHkom Poccuw, Ha aaTy 3akatouerms [jorosopa.

" Mpw nepsom MogrtoveHnn Maketa yenyr KaveHTy ycTaHaBavBaeTcs HecHUxaeMblil ypoBeHb Ha ABa OTUETHbIX Meproga, CornacHo Ycnosusam obciyxkusaHnws MakeTa ycayr.

8 Mog, pacxogHbIMU OMEepaLMsMM MOHUMAOTCS OMepaLyy OMJiaThl TOBAPOB W YCAYT (CMIMCaHWMSA), OTPaXeHHbIe Mo cueTy AeBeTOBON/KPesuTHOM KapTbl baHka 3a KaeHAapHbI MecsL, 3a UCKtoUeHUEM orepavLmii:

- COBEepLUEHHbIX B TOProBO-CEPBUCHbIX npeanpuaTuaX, nepeveHb MCC-kopoB KOTOpPbIX pasmeLlleH Ha OduuynansHom cavite Banka no ccbinke
https://www.sberbank.ru/common/img/uploaded/files/pdf/spravochnik_mcc.pdf.;

- onepauuii onaatbl TOBapOB U YCAYr MO PeKBM3UTaM HOPUANYECKOrO AWLA/MHANBUAYaNBHOTO NPEeANpPUHMMAaTENs NOCPeACTBOM cucteMbl «CbepbaHk OHMaH» U/Uan ¢ ncnonb3oBaHneM CUCTEMb! BbICTPbIX
nnaTexer, - NpUMeHsaeTca Tonbko npw MoakntoueHnm Maketa ycnyr «MpemunansHoe obenyKunBaHue.

Ons ueneit pacyeta cyMM onepaLmii BpeMs Hayana 1 KOHLa Mecsilla OnpeAenstoTcs B COOTBETCTBUM C MOCKOBCKUM BpeMeHeM. DKBUBAEHT CyMMbl B py6Asx AN orepaLymii no cuetam AebeToBbIX KapT B
MHOCTPaHHOW BatoTe PacCUUTLIBAETCA MO KypCy, yCTaHOBAEHHOMY baHkom Poccum Ha AaTy coBeplueHus onepaumn. Mpu Bo3spaTe (OTMEHE) MOKYMKX B OBLLYHO CYyMMY PacXOAHbIX OrnepaLuii He BKAYatoTCs
CyMMbI BO3BpaTa (OTMeHbl) MOKYMKN B TOM KajleHAapHOM MecALie, B KOTOPOM MPOM30LLEeN Takoi BO3BPaT (OTMeHa) MOKymnKu
® YUnTbIBaOTCA OMepaLmy oniathl TOBAPOB W YCAYT MO OCHOBHbIM W AOMONHUTENbHBIM 4e6eTOBbIM U KPeAUTHbIM KapTam baHka Visa, Mastercard, MUAP.
°TMpu pacueTte yunTbIBAKOTCA OCTATKM Ha CUETax, OTKPbITbIX KAMEHTOM B MoBoskckoMm, Baiikanbckom, CpegHepycckom, Boaro-Batckom, MockosckoM, Cubupckom, LieHTpanbHo-YepHozeMHOM
TeppuTopuranbHbix 6aHkax MAO CbepbaHk B cTaTyce MHAMBUAYaNbHOTO NPeAnpYHUMaTens:

-pacyeTHbIX cyeTax ¢ banaHcoBbIMM Mackamu 40802,

-AEenNO3UTHbIX cYeTax ¢ banaHcoBbIMM Mackamm 42108-42114.

Pacuet npousBogutcs B pybasx PO Ha 24 4. 00 muH. 00 cek. nocnefHero KaaeHAapHOro AHs Mecsla NMo MOCKOBCKOMY BpPeMEHW. DKBUBaNEHT CyMMbl B pybnsx PO ans octaTkoB Ha BajtOTHbIX cuyeTax
paccunTbiBaeTCs Mo Kypcy, ycTaHOBAEHHOMY baHkoMm Poccun Ha MOCieAHWI KaneHAapHbIM AeHb MecsLa.

BbinosHeHVe AaHHOrO YCI0BUS yunTbIBaeTCA A1 pacyéta YposHs lNMakeTa ycnyr ¢ 14.07.2025 no 31.03.2026


https://www.sberbank.ru/common/img/uploaded/files/pdf/spravochnik_mcc.pdf

"TMpu nepesoge AeHEXHbIX CPEACTB C BKIaAA B Py6AsiX ANs 3a4UNCIEHNS HA BKIAZ B MHOCTPAHHOW BaJiOTe OCYLLECTBASETCA NpojaXxa baHkoM MHOCTpaHHOW BatoThl B 6e3HaNMUYHOM NMOPSIAKE 33 CYET CPEACTB
Ha cuyeTe no BKaady B pybasx. Pasamep B3vMaeMon KOMMUCCMM 3a NepeBOs, PacCHMTbIBAETCA MCXOAA M3 obbeMa onepauumn B pyoasx.

2 OKP — onepaumoHHO-KaccoBbIvi paboTHWK CTPYKTYpHOro noapasaenequs NMAO Cobepbatk, YKO-yaaneHHble kaHanbl obcayxunsaHus: «CoepbaHk OHaaiH», YC, SMS-6aHK (MobuabHbI 6aHK).

3 Bkatouas AAMTENbHbIE NOPYYeHNs. YCayra He pacnpocTpaHsaeTcs Ha onepaLmy, CoBepLuaeMble Yepes ycTpoiicTBa camoobcayskmsaHus (YC), ABTonaatex v ABTONEPeBOAb.

JIMMUT paccunTbLIBAETCS KyMYASTVBHO (COBOKYMHO) MO BCEM CYETaM K/VEHTA, B TOM YUC/IE MO cYeTaM 6aHKOBCKUX KapT. JIMMUT MPUMEHSIETCA K OBLLEeN CyMMe MNiaTexeil 1 NepeBojoB Ha cueta GpU3NUecKmX
L W FOPUANYECKUX NINLL, 338 UCKKOYEeHMEM:

- NepeBOAOB Ha cyeTa GU3NYUECKMX WL, C KPEAUTHBIX KapT;

- NepeBOAOB Ha cyeTa bU3Hec-KapT;

- naaTeXen 3a MoKymnKy TPaHCMOPTHbIX CPEACTB (1erKOBbIX M FPY30BbIX aBTOMOGUEN, aBTO6YCOB, MOTOLMKIIOB);

- naaTeXen B NONb3y MHBECTULMOHHBIX M BPOKepCKnX KOMMaHui;

- naaTexen B CYeT onaaTbl CTPAXOBbIX YCAYr MO JOroBOpPaM JIMYHOIO WM VMYLLECTBEHHOrO CTPaxoBaHWUA (B TOM uucae npu AO6POBONBHOM MEAULIMHCKOM CTpaxoBaHWUW, AOHBPOBOSLHOM MEHCVOHHOM
CTpaxoBaHWW, CTPaXOBaHWM XXN3HW, CTPaxoBaHWUM MMyLLLECTBa U Ap.);

- M1aTeXu Mo nokyrnke U/Man CTPOUTENbCTBY HEABUXUMOCTH.

MnaTexu BKAHOUAKOTCA B MepeyeHb UCKIOYEHUI Ha OCHOBaHWUM VHOpPMaLMK, npeaocTaBieHHoN baHky noayyatenem o6 ocyLecTBASeMOV UM AeATeNbHOCTY, B TOM YMCae NPW 3akItOYeHUN JoroBopa o
npuemMe naaTexen noayyarenem.

YKazaHHble onepaLuu No naatexam 1 nepesosam TapupuLMpyoTcs B COOTBETCTBUM C AlbBOMOM TapudoB Ha ycayru, npegoctasasemsle [MAO Coepbark dursmyeckum avuam N2 2455-3 ot 11.11.2024 Pasgen
| n Pazgen lll.

> MepeBOA Ha CCyAHbIN CUYET GUBNUECKOTO NN, OTKPbITHIA B APYro KPeAWTHON OpraH13aLmi, He paccMaTpUBaETCs Kak NepeBos B MoJb3y dusnueckoro avua. K gaHHoW onepauumn npyMeHsroTcs Tapudbl Ha
nepeBoAbl (Na1aTexu) B NONb3y HOPUANYECKUX NNLY

6 Bce kapTbl CbepKapTa — eqnHOe HaMMeHOBaHVe OCHOBHbIX 1 AOMONHUTEbHBIX AebeToBbix kapT Mastercard C6epKapTa, Visa C6epKapta, MUP C6epKapTta, Mastercard C6epKapta Travel, Visa C6epKapta
Travel n MUP C6epKaprta Travel knveHTa. MNpegocTtaBneHune ycayr no Bcem kaptam CoepKapTta, ob6cny>kmBaembimM BHe pamok TapudoB no MakeTy ycayr, ocyliecTBaseTca no tapudam, ykasaHHbiM B Pazgene il
Anbboma Tapudos Ha ycnyru, npegoctaasemble MAO CoepbaHk GU3NUECKUM anLam

7 Nioboii 6aHKOBCKMIA CUET 3@ NCK/IKOUYEHMEM CUeTa KapTbl

'8 MepeBoA AeHEXHbIX CPeACTB ¢ 6aHKOBCKOW KapTbl 3a npeaenb PO He ocylecTeaseTcs

" 3pece nop YC (YCTPOICTBO C€aMOOBCAYXMBaHWUA) MOHWMAeTcA 6aHKOMaT, MHOOPMALWOHHO-MAATEXHbIA TEPMWHAA - 3NEKTPOHHbIA MPOrpPaMMHO-TEXHUUECKMIA KOMMAEKC APYroi KpesuTHOM
OopraHu3aLun/toprYANYEeckoro anua

20 Mpy HanMUMK TEXHUYECKON BO3MOXHOCTU Y APYroi KpeAUTHOW opraHmsaumy, vepes YC uam VIHTepHeT-pecypc KOTOPOW OCyLLeCTBASETCS NepeBos. [1epeBos Takke MOXET BbiTh OCYLLECTBAEH Ha CcyeTa
6aHKoBckumx KapT/TnatexHble cueta MAO CbepbaHk

21 be3 yueTa KOMUCCUM APYroi KPeAWUTHOM OpraH13aLmm/topuanyeckoro amua, depes YC uam MiHTepHeT-pecypc KOTOPOWi(ro) MpOrn3BOAUTCS NepeBos,

22B TOM UnC/Ie NepeBObl B CUCTEMbI AEHEXHbIX MEPEBOAOB / Ha cueTa MUKPOGVHAHCOBBIX OPraHW3aLuii ¢ Lenbto onaatsl ux ycayr. Onepawys OCyLLECTBASETCA NMPY HAUUMK TEXHUUECKOW BO3MOXHOCTH Y
topuanyeckoro anua, vyepes YC nan ViHTepHeT-pecypc KOTOPOro Npov3BOAUTCA NEPEBOZ,

23 Kaptbl C6epKapTa — OCHOBHbIe 1 AOMOHUTENbHbIE AebeToBble kapThl Mastercard C6epKaprta, Visa C6epKaprta, MVIP C6epKapTa, kineHTa, B TOM UnC/e BbiMyLieHHble/NMPrBS3aHHbIe K [11aTeXHOMY cueTy.
MpegocTaBnexmne ycayr no Kaptam CoepKapta, 06cnyxvBaeMbiM BHE paMok TapundoB no lMakeTy ycayr, ocyliecTaseTcs no Tapudam, ykasaHHelm B Pasgesne Il Anbboma TaprdoB Ha ycayru, npesocTtaBasemMble
MAO CbepbaHk pr3nyecknum avuam

24 Mnarta 3a NpefocTaBieHUe KapTbl B3MMAETCA MPW BbIMYCKE, @ TakxXe OYEPEAHOM U AOCPOYHOM MepeBbiMycke OCHOBHOM WM AOMONHWUTENLHOM KapThl. B ciyuae cooTeeTcTBus KaveHTa YPOBHIO HXe, YeM
YpoBeHb 5 MakeTa ycayr, npy npoBeAeHUN o4YepeaHoro/ JOCPOYHOrO NepeBbInycka OCHOBHOM/ AOMONHUTENIbHOV MeTaNINYeCcKol KapTbl Takxke OyAeT B3MMaTbCA yKasaHHas naata.

25 QuepesHO NepeBbINycK KapTbl, AOCPOYHbIN NepPeBbINyCK KapTbl, B TOM UMC/E B Clyuae yTpaTbl KapTbl, yTpatel MAH-KoAa, M3MeHeHUs IMUHBIX AaHHbIX AepaTens (M3MeHeHue MHGopMaLIMK, 3M60CCMpyemMoi
Ha KapTe (MMeHU 1 daMuaum gepxkatens NaTUHCKUMK BykBamm)

26 Cytku: 0:00 - 24:00 no MOCKOBCKOMY BpEMEHM

27 3a MecaL, NPUHMMAETCA KafeHAAPHbIA Mecal, roaa

%8 be3 yueta KOMUCCUY, B3MMAEMOM KPeAWTHOM opraHusaLmeit. Bolgaua cpescts B py6isix OCyLLECTBASETCA TObKO B KPEAWUTHbIX OPraHM3aLusX, PacrnoNoXeHHbIX Ha Tepputopmn PO

291 MAH. py6. B MECAL, - MECAUHbIA IMMWT BbIAauM HaMUHbBIX AEHEXHbIX CPeACTB B 6aHKoMaTtax baHka, AouepHMX BaHKOB U APYrvX KPeAWTHbLIX OpraHusaLmii no Bcem MaatexKHbIM cueTam 1 Mo cueTam Beex
£e6eToBbIX KapT KAVEHTa (Blaesblia cyeTa) C BastoTON cyeTa Pyban cymmapHo BkAtOYaeT B cebs CyMMbl BCeX onepaLuii Bbljaun HaMuHbIX MO BCeM MNaaTexxHbIM cUeTam 1 Mo cyeTaM Bcex Ae6eToBbIX KapT
KAvieHTa (Bnageniblia cyeta), cueta KOTOpbIX OTKPbIThI B pybsx PP. leHexHble CpeAcTBa, BblAaHHbIE CO CHETOB fe6eToBbIX KapT ¢ BaatoTon cyeta gosi. CLUA v eBpo, B ykazaHHOM IMMUTE HE YUNTbIBAFOTCA.
Bblgaua HanMuHbIX AeHeXHbIX cpescTB Mo MaatexkHoMy cuety B 6aHkomaTax baHka / no Bcem kaptam CoepKapta B 6aHkomaTax baHka / AouepHux 6aHKOB/ APYruX KPeaUTHbIX OpraHn3aLuii CBepx MecsyHoro
MMUTA, YKa3aHHOTO B HACTOALLEM MYHKTE, OCYLLLECTBASETCA C MPUMEHEHNEM KOMUCCUW, B pa3Mepe, He NPEeBbILAOLLIEM OCTaTOK O6LLEro MECAYHOrO JIMMMUTA BblAaun HaMYHbIX AeHEXHbIX CPesCTB B Kaccax v



6aHkomaTax baHka, fouepHMX BaHKOB 1 APYrvX KPEeAUTHBIX OpraHu3aLmii no Bcem MnatexxHbiM cuetam 1 no cyetam Beex kapt CoepKapTa kiveHTa (Bnagenbla cyeta), v B npegenax obLiero CyToyHoro immmTa
B 6aHKkoMaTax baHka, ouepHMX 6aHKOB M APYruX KPeAUTHbIX OpraHu3aLmii no BceM lMNaaTexHbIM cyetaM 1 no cyetam Beex kapt CoepKapTa knvneHTa (BnagenbLia cyeTa).

30 CBepx ykasaHHOro MMMTa ornepawums He OCyLLeCTBASETCA

31 MNpwn obpateHnn Bragensua cueta



YcnoBua obcnyxXnuBaHua nakeTa ycnyr «MpemuanbHoe obcnyxmaHmnel» B NMAO CoepbaHK

(nenctBytoT ¢ 09.07.2025 0o BBOAA B AENCTBME HOBOW penakuum)

1. TepMuHbI M onpegeneHus:
1.1. Bank — [1AO C6epbaHk.
1.2. fJoroBop — foroBop 06 obcayxmBaHum naketa ycayr «[pemuanbHoe obcnyxmBaHme» B MAO CbepbaHk, COCTOAWMIA B COBOKYMHOCTM U3 CAeAyrOLnX

JLOKYMEHTOB: HacTOSLLMX YCNOBUA 06CNyXMBaHWA nakeTa ycayr «[pemunansHoe obcnyxnsarme» B NMAO CbepbaHk (panee — «YcnoBus obcayxmnsanuns»), Tapudos no
obcnyxunsaHuto Maketa ycnyr, 3asaBaeHnsa o 3akatoveHmmn JloroBopa, nognuncaHHoro KameHTom B nopsgke, NpeaycMOTPEHHOM YCN0BUAMKU 06Cay>KnBaHMA, 1 MNepeyHs
npoAyKTOB B cocTaBse [lakeTa ycayr.

1.3. 3aaBneHue o 3aknroueHumn [loroBopa — 3asBseHne KaveHTta o 3akatoueHnmn Jorosopa 06 ob6cnykmBaHnm naketa ycayr «[pemmansHoe obcayxxmnBaHme» Ha
H6yMaXXHOM HOCWTeNe UAM B 3NEKTPOHHOM BUAe, CPOPMMPOBAHHOE C MOMOLLbIO aBTOMaTM3MPOBaHHbIX cucTem baHka B MoapasgeneHun baHka (B Tom uncne, ¢
ncnonb3oBaHvem MobunbHoro paboyero mecrta) nam B MobuibHOM npuaoxeHny baHka.

1.4. 3aABneHne o 3apaHee AaHHOM akuenTe - 3asBieHve KiveHTa O 3apaHee AaHHOM akLenTe Ha CrvcCaHWe nuaTbl 3a obCAyXuWBaHWe nakeTa ycayr
«[TpeMnanbHoe obcnyxxmBaHne» Ha OyMaKHOM HOCUTeNe WAN B 3JeKTPOHHOM BuAe, CHOPMUPOBAHHOE C MOMOLLbIO aBTOMAaTU3MPOBaHHbLIX cucteM baHka B
Moapa3geneHnn baHka (B TOM umce, € ucnonbloBaHneM MobuabHoro pabouero mecta) nam B MobunbHoMm npunoxeHun barka

1.5. 3aaBneHne 06 USMeHeHUU CNMCKa CYETOB - 3asBJ/ieHNe 00 U3MEHEHUM CrMCKa CYETOB ANA CMMCaHUA NaaTbl 3a 06CyXKMBaHWe nakeTta ycayr «fpemunanbHoe
obcnyxnBaHne» Ha ByMaKHOM HOCUTeNe NN B S1eKTPOHHOM BUAe, CPOPMUPOBaAHHOE C MOMOLLIbIO aBTOMATU3MPOBaHHbIX cncTeM baHka B MNogpasgenernnn baxka (B
TOM unchae, C ncnoabzoBaHneM MobunbHoro paboyero mecta) nam B8 MobuabHoOM npuaoxxeHun banka.

1.6. KnneHt — dunsmnyeckoe nnuo, 3akntoumsllee ¢ baHkom floroeop, 1Mb6o odopmuBLLEe NPesyCMOTPEHHbIV NMYHKTOM 2.2.4. HaCTOALLMX YCN0BUIA 0BCNYXKMBaHWS
3anpoc Ha 3akatoueHne [lorosopa.

1.7. HecHuxaemblii ypoBeHb — OAVH 13 YpoBHe MNakeTa ycayr, KoTopblii yctaHaBansaetcs (1) KNMeHTOM CaMOCTOATENbHO 3@ YCTaHOBAEHHYO Tapudamu naaty?,
nan (2) bankom, 6e3 B3umaHua niaTbl 3a obcnyxmBaHue MakeTa ycryr, B pamkax CrielmanbHbIX YCIOBUIA, COOTBETCTBYHOLLLEN MapKETUHIOBOW aKLMW, UAN Ha YCNOBUAX
n. 4.7 YcnoBuin o6cny>KmBaHus - B COOTBETCTBUM C Pa3feoM 4 HacTOALWMX YCA0BUIN 06Cay>KMBaHWS.

1.8. Mo6unbHoe npunoXxeHne baHka — npunoxeHve (NporpammHoe obecreuyeHve) ans MobuabHOro yCTponcTBa, NpuHaanexallee baHky nan TpeTbuM
vuam®, npegoctasastouiee KAveHTy BO3MOXHOCTb AocTyna K dyHKumoHany «C6epbaHk OHNaliH» B 3aBUCMMOCTM OT TEXHUUECKOW peanusalmm COOTBETCTBYHOLLEro
NPUNOXKEHUA.

1.9. Mo6unbHoe pabouee mecto pabotHuka baHka (Mo6unbHoe pa6ouee MecTo) — YCTPOMCTBO WM aBTOMATU3MPOBaHHas 3allMLieHHas CUCTeMa,
nossosAtoLLan paboTHUKy baHka obcnyxuTb KnvenTa kak B MNogpasgeneHnmn barka, Tak 1 3a ero npegenamu.

" MpexHee HaumeHoBaHue — MakeT ycnyr «Hosbiit Coeplpembep».
2 Mpy HAIMYNUYN TEXHNUECKOM BO3MOXKHOCTH.
3MepeyeHb TPETBMX L U HAUMEHOBAHWI NPUIOXKEHNUI pa3mMelleH Ha OdurumanbHoM caiite BaHka.



1.10. Onuua“ - onpegeneHHble baHKOM NPOAYKTbI U YCNyrK (CEPBUCHI), MPEAOCTaBASEMbIE Ha OTAE/bHbIX YCI0BUAX BaHKOM 1/van napTHepom barka KnneHtam?®
c YpoBHem 3, 4 n 5 Tlaketa ycnyr B Mopsigke WU Ha YCNOBUSAX, YKa3aHHbIX B pasgene 5 YcnoBui obcnyxumBaHusa. Bug, konanuectso Onumii, a Takke OObeMm
npeaocTaBaseMblX MPOAYKTOB W ycayr (cepBucoB) B pamkax Onumu 3aBucuT OT YpoBHsA [Maketa ycnyr. ViHdopmauma o Buae, konudectee Onuunii m obbeme
npesocTaBifeMbIX NPOAYKTOB U yCayr (cepBrcoB) B pamkax Onumii cogep>xntca B MNepeyHe npoaykToB B cocTaBe NakeTa ycayr.

1.11. OtknroueHme Maketa ycnyr — pactop>keHune (npekpatleHue) Jlorosopa.

1.12. OTueTHbI Nepuoa — Nepuos BPEMEHU, NCUUCASEMbIV C yYeToM caeaytoltero: (1) nepsbin OTUYETHBLIN Nepuos — NePUoL BPEMEHM C AaTbl 3aKAHOYEHWS
[Jorosopa go gatbl Havana OTYETHOro nepuosa, ykasaHHolu B 3afBiaeHUn o 3akatoveHun [loroeopa, (2) BTopoi n nocnegyrowne OTUeTHble Nepunoasl — Nepuog
BpeMeHW C AaTtbl Havana OTYETHOro nNepuoga, ykasaHHoOM B 3afBAeHUN O 3akntoyeHUn [loroBopa, f0 3TOM e AaTbl B ClefytolleM KafeHAapHOM Mecale, Uan Jo
NOC/NEHErO AHA CNefyroLWero KaleHAapHoOro MecaLa, eCiv B HEM He COAEePXXUTCA gaTa, COOTBETCTBYrOWasn gate Havasa OT4eTHOro Nepuoaa, ykasaHHasa B 3asaBaeHnn
0 3aknroyeHmmn [lorosopa (Hanpumep, 31-e uncio), nam (MpMMeHUTeNbHO K nocnegHemy OTyeTHOMY nepuogy) Ao Aatbl OTkatoveHwns MakeTa ycayr.

1.13. Maker ycnyr — komniekc (naker) MpoaykToB u ycayr (cepsmcoB)®, Onumii, npegocTtasisembix baHkoMm w/wav napTHepoMm baHka, a Takxe dopmar
obcnyxmBaHusa, npegoctaBasemMble Knmentam, 3akntoumsLumm Jorosop.

1.14. MNepeueHb NnpoaykTOB B cocTaBe MakeTa ycayr — JOKYMEHT, onpeAenstowmin nepeyeHb 1, COOTBETCTBEHHO, COAEP>KALLNACA B HEM NMepeyeHb NPOoAyKTOB,
ycnyr (cepsucoB), Onuuni, BXOAAWMX B COCTaB naketa ycayr «[pemuanbHoe obcnyxxumBaHue», a Takke dopmat 0b6CayXmnBaHus, U NOPAZOK MX MPesoCTaBAEHUS.
Copep>Xu1T onrcaHmne NpoAyKTOB, ycayr (cepeucoB), Onuuii, npegoctaBasemMbix baHkom n/vav naptHepamu baHka, dpopmata obcnyxvBaHMs, a Takxke MHOPMaLMIO O
naptHepax baHka. O6beM NpoaykToB W ycayr (cepBucos), ONuui n/vav BUA, pasmep CrieluanbHbiX YCAOBUA/CNeLManbHbIX LEeH Ha HUX 3aBUCUT OT NMPUMEHAEMOro
YposHs NakeTa ycayr.

1.15. NMoaxntoueHne Makera ycnyr — 3akntoueHne [loroeBopa.

1.16. Cucrema «C6ep6aHK OHNaNH» — aBTOMaTU3MPOBaHHas 3aLlMLLIEHHas cMcTemMa AUCTaHUMOHHOTO obcnyxuBaHusa KnveHTa yepes OdbuumanbHblii caiiT baHka
B ceTu VIHTepHeT, a Takxke MobuabHoe npunoxeHne baHka.

1.17. CneumnanbHbie ycnoBUA (TEPMUH NPUMeEHAETCA B KOHTeKkcTe HecHmkaemoro ypoBHA) — yCci0Bua NpejoctaBiaeHns baHkom HecHukaeMoro ypoBHs 6e3
B3VMaHWA naatbl 3a obcayxunBaHune [MakeTa ycayr cOOTBeTCTBYtOLEro YpoBHA [lakeTa ycayr Ha nepuog, YCTaHOBJEHHbIV faHHbIMU CreunanbHbIMU YCNOBUAMMN.
CneumanbHble yCI0BMA pa3MeLLiatoTcs B NpocTpaHcTae MNogpa3geneHnin banka, ocyliecTBastolwmx obcayxunsaHue MNaketos ycayr, n/wav Ha OduumansHom cainte baHka
B ceTn VIHTepHerT.

1.18. Tapudbl no ob6cny>kmnBaHuio Maketa ycayr (Tapudbl) — ycnoBus, onpesenstowme pasMmep naatbl, B3nmMaemoit ¢ KnneHta 3a obcnyxkmBaHue MNakeTa ycnyr
B C/lyyae ycTaHoBsieHVA KnneHToM HecHudkaemMoro ypoBHSA, a TakKe 3a OTAe/bHble MPOAyKThl, ycayrn (cepsucel) baHka, BkatoveHHble B cocTas [laketa ycayr, B
COOTBETCTBMM C KaxAabIM YpoBHeM [lakeTa ycayr.

4 Onuws npegoctasnsetcs B OTUeTHbIE Nepuogbl ¢ 15.05.2025 no 07.10.2025 (BkatounTensHo) ans KameHTos ¢ YposHeM 3, 4 1 5 MakeTa ycayr.

> KnveHTam, ¢ koTopbiMu BaHKoM 3ak/toueH A0roBop 6aHKOBCKOTO 0BCY>XMBAHWS WU JOTOBOP Ha BbiMyCcK 1 o06caykmBaHue gebetoBoii kapTsl MAO CHepbaHk, Ha OTKpbITUE W 0BCayKMBaHUe «MaaTexHoro
cyeta» NMAO CbepbaHk B CeBepo-3anagHom HaHke. CNCOK PervoHOB, BXOAALLMX B COCTaB TepputopuanbHoro baHka, pasmetteH Ha OduumanbHom calite baHka B cetn ViHTepHeT. Mpu opopmaeHun [lorosopa
B Cucteme «CbepbaHk OHManH» TeppuUTOpUabHbIA baHk onpesenseTcs perMoHOM Bbirycka 6aHKOBCKON KapTbl, MO KOTOPOW BbIMOAHEHO MOAK/OUEHME KaneHTa k Cucteme «ChbepbaHk OHNalH».

6 B uHTepdeiice Cnctemsl «CoepbaHk OHnaliH» U Ha MoBUILHOM paboueM MecCTe, a Takke B pekIaMHO-MHPOPMaLMOHHBIX MaTepuranax baHka no MakeTty ycayr NpoAyKTbl v YCIyr (CEPBChI), BKIHOUEHHbIE B
lMaKeT ycayr, MOryT Tak)Ke MMEHOBaTbCS KakK «MpyBUAETUN>».



1.19. YpoBeHb MNakera ycnyr — npumeHsemblin K [akeTy ycayr ypoBeHb, onpesensitowin 06bem JocTynHbIX KaveHTy npoaykToB v ycayr (cepsucos), Onuui,

onpegzeneHHblli B NepeuHe npoayktoB B cocTaBe [lakeTa ycayr. YpoBeHb [lakeTa ycayr ycraHaBanBaeTcs baHKOM wau 3a AonosHuTenbHyto naaty — KaneHtowm, B

COOTBETCTBUM C pa3zesioMm 4 YCI0BUIA 06CayKMBaHWS.

1.20. VHble TEPMUHbBI N MOHATUA, NCMOJIb3YyEMbIE N HE OnpejeNeHHble B HaCTOALLNX Ycnouax O6Cﬂy)KI/IBaHI/IF|, NPUMEHATCA B 3HAYEHWUN, YKa3aHHOM B AOroBope

6aHKOBCKOro obcnyxxmBaHua uan Tapudax.

2. O6wme NONOXKEHMNA:

2.1.Mpepgmet Jorosopa.

2.1.1.

B pamkax n Ha ycnosuax [loroBopa KaneHT nmeeT npaBo Nob30BaTbCA NPOAYKTaMU U NMoayyate ycayri (cepsucel), Onumm, npegoctaBasemble baHkom
nnn napTHepamun baHka Ha cneumanbHbIX YCA0BUAX/MO CneumnanbHOM LeHe B Npejenax yCTaHOBAeHHOro YpoBHsa NakeTa ycayr, C MOMeHTa HanpaB/ieHus
bankom yBesomnenusa o MNogkntoueHnn MNaketa ycayr nam YposHa [MakeTa ycayr (B TOM uncie HecHMXaeMoro ypoBHS, ecin npuMeHnmo). MNopasok
npesocTaBieHNs NPOAYKTOB U yCayr (cepsuncos), Onumi, BXOAALWMX B cOCTaB NakeTa ycayr, B pamkax yCTaHOB/IeHHOro YpoBHs [akeTa ycayr, a Takxe
npekpalieHne nosib30BaHUA UMK OrMpeaenarTca HactoAawmm Jlorosopom (B ToM umcne [lepeyHem npoaykToB B coctase [laketa ycayr) wu/vau
OTZE/IbHbIMY JJOrOBOPaMW Ha npejocTaB/JeHne yKasaHHbIX NPOAYKTOB W ycnyr (cepsucos). B pamkax [lorosopa KaveHTy Takxe npefoctaBasercs
BO3MOXHOCTb MONYyYeHUsA NPOAYKTOB W ycayr (cepBucoB), Onuuii B popmate obCiyxnBaHus, onpeaeniemMoM B COOTBETCTBUM ¢ [epeyHeM NpoAyKToB
B cocTase [lakeTta ycayr.

3a obcnyxumBaHme [MakeTa ycayr naata He B3MMAETCs, eC/Iv COOTBETCTBYHOLLMIA YpoBeHb [MakeTa ycnyr yctaHoBAeH baHkoM. [nata MOXeT B3MMaTbCH,
ecnn KnmeHTom camocTosTenbHo onpegeneH HecHuxkaeMblli ypoBeHb, B pa3mMepe, YCTaHOBEHHOM Tapudamu 411 COOTBETCTBYIOLLLEro YpoBHs lNakeTa
ycnyr. Mopsagok B3MMaHWA naaTbl onpejeseH B pasgene 5 YCI0BUI 0BCayXXMBaHWS.

[Jencteytowme Tapudsbl, Ycnosua obcnykmBaHus, MNepeyeHb NpoaykToB B coctaBe [lakeTa ycayr pasmelyarotcs Ha OduvumanbHoM cainte baHka B ceTu
WHTepHeT n/man B Cucteme «CbepbaHk OHnaiH», n/vnn B MogpasaeneHmnsax baHka, ocyliectBastolwmx obcayxmBaHve NakeToB ycayr, B ZOCTYMHOM A5
O3HakoMJieHnsa KnveHToB MecTe.

2.2.3akntoueHue [lorosopa.

2.2.1.

2.2.2.

3akntoyeHue [loroBopa ocyLLecTBAAETCA MyTem npucoeanHeHmna KnvenTa k YcnoBuam obcnyxkmBanus, Tapudam, MNepeyHto NpoaykToB B cocTase NakeTa
yCnyr, B COOTBETCTBUM CO CT. 428 paxzaHckoro kogekca Poccuiickon Pepepalmn Ha ocHOBaHMM 3aaBieHns KaveHTa o 3aknroveHumn [lorosopa B
nopsake, NpesycMOTPEHHOM HaCTOALWMM pa3feNoM YCNoBuiA obcaykunBaHWs, KOTOpoe npu3Haetcs akuentom odepTbl baHka, HanpaBasemow B
COOTBETCTBMM C M. 2.2.3 YCnoBui ob6cny>kmBaHma.
KnuneHT, KOTOpLIN BNpaBe NPYCOeANHUTLCA K HAaCTOALLMM YcaoBuam obcayxxmeaHuam, Tapudam, MNepeyHto NpogykTos B cocTaBe [lakeTa ycayr, JOKeH
OTBeYaTb B COBOKYMHOCTN BCEM HUXKEYKa3aHHbIM KpUTEPUAM:

2.2.2.1. y KnueHta ¢ baHkoM 3akntoueH AoroBop 6aHKOBCKOro obcay>KmBaHus;

2.2.2.2. y KnneHTta ¢ baHKOM 3aKk/itoueH AOroBOp Ha BbINyck 1 obcayxmBaHue gebetoBoi kapTel MAO CbepbaHK, Ha OTKPbITUE U 06CAY>XMBaHWe

«MnatexxHoro cueta» MNMAO CbepbaHk;



2.2.2.3. y KnneHTa HeT nHOro ZelicTayroLero gorosopa 06 obciyxumsaHum naketa ycayr 8 NMAO CoepbaHk’;
2.2.2.4. y KnveHTa OTCYTCTBYET 3a0/1KEHHOCTb MO PaCcTOPrHyThIM JoroBopamM 06 obcayxnsaHum naketa ycayr B [NAO CbepbaHk;
2.2.2.5. B penctBuax KnnmeHTta OoTCyTCTBYHOT NPU3HAKM COMHUTE/IbHbIX Onepaumi U caenok, a Takke KaneHT He SBASETCS NMLLOM, AaHHble KOTOPOro
COBMajatoT C JaHHbIMU CIeAyHoLWNX KaTeropnin Gruanyecknx anL;
(@) BKNHOUYEHHbIX B MepeYeHb JnL, B OTHOLUEHUW KOTOPbIX UMEIOTCA CBefeHMA 06 MX MPUYACTHOCTM K IKCTPEMUCTCKOWN AeATENbHOCTU UK
Teppopusmy;
(6) B OTHOLUEHWUM KOTOPbIX MEXBEAOMCTBEHHbBIM KOOPAMHALMOHHBIM OpPraHoM, OCYLLECTBASIOWMM GYHKUUMM MO MPOTMBOAENCTBUIO
OVHaHCMPOBaHMIO TEPPOPU3MA, MPUHATO pPeLLeHne O 3aMopaXkmBaHuK (BNOKMPOBaHMM) fEeHEXHbIX CPeACTB UAN MHOTO NMYLLLECTBa;
(B) BKNHOUEHHbIX B NMepPeYeHb JINL, B OTHOLLEHWN KOTOPbIX MMEHTCA CBEAEHUA 06 MX NPUYACTHOCTM K PacnpOCTPaHEHNIo OPY>KNsS MacCoBOToO
YHUYTOXEHWNS;
() B OTHOLWEHMW KOTOPbIX WHOCTPaHHbIMK TOCyAapCcTBaMK, TOCYAapCTBEHHbIMW OObefuHeHUAMM K (Uan) coto3amm un - (Maum)
rocyAapcTBEHHbIMU (MEXTIOCYAAPCTBEHHBIMU) YUPEXAEHUAMU MHOCTPAHHbIX FOCYAAPCTB AN FOCYAAPCTBEHHbIX OObeANHEHWUI 1 (MAN)
COHO30B BBeZEHbI Mepbl OFPaHNYNTENIbHOTO XapaKTepa,
2.2.2.6. KnneHT He ABNAETCA ANLOM, AENCTBYIOWMUM OT MMEHWU UM MO YKa3aHUo GU3NYECKUX U IOPUANYECKUX NNL, OTHECEHHbIX K MepeYncieHHbIM
BbiLe kaTeropusam (n.n. (@) — (r) n. 2.2.2.5 Ycnosuin obcnyxmnsaHus).

2.2.3.  Ycnosus obcayxuBanus, Tapudsbl, a Takxke [MepeueHb NpoaykToB B cocTaBe [lakeTa ycnyr, pa3meLleHHble B Nopsake, ykasaHHOM B M. 2.1.3 Ycnosui
obcnyxnBaHus, apasatotca odeptoin baHka HeonpeaesneHHOMY KpYry WL, OTBEYAtOLLMM KPUTEPUAM, YKa3aHHbIM B M. 2.2.2 YCN0BUIA 0bCay>KMBaH WS, U
coaep>kaT BCe CyLecTBeHHble ycioBusa [Jjorosopa.

2.2.4. [nsa MNoakntoveHns lMakeTa ycayr vy, UMeroLLeMy HamepeHue 3akntoumnTb Jorosop ¢ baHkom, Heo6xoaMMoO opopMUTb 3anpoc Ha popmMUpoBaHMe
3asBAeHUs o 3akatoyeHnn loroBopa OAHVMM U3 CesytoLmx cnocoboB:

2.24.1. B MNogpa3geneHnn baHka nocpeacTBOM YCTHOTo obpalleHns K paboTHUKy baHka, B TOM uncae npu HaaMumm TeEXHNYECKOrO BO3MOXHOCTA U
XenaHun KnveHta nocpescTBOM NMPOXOXAEHUA KANEHTCKOro nyTn opopmaerus lMaketa ycayr ¢ ncnonb3osaHnem MobunbHoro pabouero
MecTa;
2.2.4.2. B MobunbHOM npuaoxeHnn baHka nocpeacTBOM NMPOXOXKAEHUA KANEHTCKOro Nyt opopmaeHus MNaketa ycayr.
Bo nsbexxaHve comHeHunin CTOpOHbI cornacoBanu, 4to 3anpoc KnneHta Ha dopMumpoBaHmne 3asBaeHUs O 3akatoveHnn JoroBopa He Mpu3HaeTCs N He
MOXET ABAATbCA akuenToM odepTbl baHka.

2.2.5. Tlocne nonyyeHusa 3anpoca Ha opmupoBaHue 3asBieHWa o 3akntoveHun [lorosopa baHk nposoanTt nposepky KiveHTa Ha coOTBeTCTBME €ro
KpUTEpUAM (MAnN OTAENbHBIM KPUTEPUAM MO YCMOTpeHMo baHka), ykasaHHbIM B M. 2.2.2 YcnoBuin ob6cnyxkmBanusa. Cpok nposeseHus nposepkn baHkom
3aBMCUT OT cnocoba opopMIeHNs 3anpoca 1 He MOXKET COCTaBAATb bonee 24 yacos.

2.2.6. Ecnm B pesynbtate ykasaHHoOW B M. 2.2.5 YC10BUIA 0BCAY>XMBaHUS NMPOBEPKU OyAeT YCTaHOBAEHO, UTO KAMEHT He COOTBETCTBYET HEOOXOAVMbIM
TpeboBaHMaM (. 2.2.2 YcnoBuin 0b6cay>KrMBaHms), TO 3aMpoc Ha GopMUpPOBaHME 3asaBaeHNs O 3akroueHnn [loroBopa He paccMaTpmUBaAETCs U 0POPMUTL

7 3a UCKNHOUEHMEM NAKETOB YCyr «[LIOMKAMK NAKOC», «BbIFOAHbIA MPOLEHT>.



3asBneHune o 3aknroueHun [lorosopa, BKIOYas ero nognvcaHme KnmeHtom, He npefoctaBaseTcs BO3MOXHbIM, B YaCTHOCTW, Npu HamepeHun KnveHta
MoakntoueHwus MakeTta ycnyr:
2.2.6.1. B lMogpa3zgeneHnn baHka 3aaBneHne o 3akatoueHun JJorosopa He dbopmupyetca n/uam He nepegaetcs KaneHTy Ha MOANUCS;
2.2.6.2. B MobuabHOM npunoxeHnn baHka TexHMYeckas BO3MOXHOCTb CHOPMMPOBaTL aBTOMATM3NPOBaHHbIMK cucTeMamMun baHka 3asBieHve o
3akntoueHun [lorosopa v nognmcatb ero KnmeHTom oTCyTCTBYET.
NHpopmaumsa o pesynbTaTax NPOBepoK A0BOAMTCA A0 KnveHTa COOTBETCTBEHHO paboTHuKoM baHka (B TOM uumcne, ¢ ncnoab3osaHvem MobuabHoro
pabouero mecta) MO NyTem oTOBpaXKeHWs B KIMEHTCKOM nHTepdelice MobuabHOro npunoxenus baHka.

2.2.7. Ecnu B pe3synbTaTe ykazaHHOW B M. 2.2.5 YcnoBuii 06cny>KmBaHmna NpoBepkun byaeT ycTaHoBEHO, UTO KAMEeHT COOTBEeTCTBYET HEObXOAMMbIM TpeboBaHMAM
(n. 2.2.2 Ycnosuid obcny>kmBaHms), To KnneHTy npesoctaBaseTcd BOIMOXHOCTb 0hopMUTL 3asBaeHne o 3akatoueHnn loroBopa Ana akuenta opepTsl
baHka ogHWM 13 CregyroLwmMx Cnocobos:

2.2.7.1. Ha BymaxKHOM HocuTene, NOANMCaHHOM COBCTBEHHOPYYHOW noanuncbio Knnenta, B MNMoapa3aeneHnn baxka;
2.2.7.2. B dopme 31eKTPOHHOTO AOKYMEHTA, MOAMMCAHHOIO NPOCTON 3N1EeKTPOHHOW noanuceto KnneHTta B MNogpaszeneHnmn barka (B Tom uncne, ¢
ncronb3oBaHneM MobuabHOro pabouero mecra) nav B MobuabHOM npuaoxeHnn baHka.

2.2.8. MpepocrtaBnas B baHk 3asBneHune o 3akitoveHnn [loroBopa, obopmaeHHOe 1 NoANMcaHHOe CnocoboM, yKasaHHbIM B M. 2.2.7 YCN0BUA 06Cay>XunBaHus,
KnneHT noatBep>KAaeT cBOe HamepeHne 3aKarounTb JoroBop Ha yCaoBUAX 1 B MOPAAKe, OnpeeneHHbIX B YCnoBuax obcnyxunsanus, Tapudax, a Takxe
MNepeyHe npoaykToB B cocTaBe [akeTa ycayr, NOATBEP>XKAAET CBOe O3HaKOMIEHWE 1 Cornacue C HUMMU.

22.9. [o momeHTa 06paboTkn baHkom 3asBieHus o 3akatoueHun [Jorosopa®, oTBeT 3amHTEpecoBaHHOrO Auua Ha odepty baHka HaxoawTcs B cratyce
«3anBKa». 3afBAeHMe O 3akntoyeHnn [loroBopa, opopmMIeHHOe B COOTBETCTBMM C M. 2.2.7 YCNoBUIA 06Cny>KMBaHMUA, Npu3HaeTca akuentom KaneHTta B
cnydae, ecan 3asBieHWe o 3akitodeHun [orosopa nosyyeHo baHkom OT svua, KOTOpoMmy bbina agpecoBaHa odepta baHka (n. 2.2.3 Ycnosui
obcnyxunBaHus). [loroBop Npr3HaeTcs 3akNtOUeHHbIM C MOMEHTa NoJjlyyeHuns akuenTta baHkom.

2.2.10. O MoakntoueHum MNakeTa ycayr, 3MeHeHUN yCIoBUiA nNpegocTtaBaeHns MakeTa ycayr, baHk nHpopmupyet KnmeHTa nocpeactsom HanpasaeHus Push-
yBeZomaeHus (yBegomaeHus ot MobunbHoro npunoxeHus baHka), n/wan HanpasneHus SMS-coobuwenus ¢ Homepa 900, n/uam oTobpaxeHus
nHdopmauunn B nHTepderice MobuibHOro npunoxeHns baxka.

2.2.11. TMoaknroveHue lMakeTa ycayr ¢ mucnonbsoBaHveM MobuabHOTro npuaoxeHns baHka B nopsgke, yCTaHOBAEHHOM HacCTOALMM pa3fenom YCaoBuii
06CNy>XMBaHWS, BO3MOXHO NMpu Haanuum y KnveHTa goctyna k MobuabHOMY npuaoxeHuro baHka, a Takke npu OTCYyTCTBMU TEXHUUYECKUX OLLUMBOK 1
cboeB, orpaHMYeHna/NPUOCTaHOBAEH NS OKa3aHus ycryr KaveHTy ¢ ncnonb3oBaHneM MobuabHOro npunoxeHus baHka (B COOTBETCTBMM C 4OFOBOPOM
6aHKOBCKOro o6cny>KmMBaHMA).

2.2.12. B Mogapa3szgenenusx barka® (B TOM umcie, ¢ ncnonb3osaHmem MobuabHoro pabouyero mecta) u B MobunbHOM MpuaoxeHun baHka AOKYMEHTbI O
3aksitoueHunn/pactopkeHmm [loroBopa, 3asBaeHne 0 3apaHee AaHHOM akLenTe, 3asBaeHne 06 N3MEHEeHUM Crucka CY4eTOB GOPMUPYHOTCS B 3N1EKTPOHHOM
BMAE W noanucbiBatoTcs KAMEHTOM NpOCTOM 3/N1eKTPOHHOW MOAMUCHID, MOPSAAOK WCMOMb30BaHWA KOTopou onpegensetca CornaweHvem 06
NCMOJIb30BAHWUN 3/IEKTPOHHON Noanuncy (MpesycMoTPEHO B 4OrOBOpe HaHKOBCKOTrO 06CNYXMBaHUA).

8 He nosaHee cnegytolero paboyero AHs co AHS opopMeHUs 3asBaeHus o 3akaoueHun Jorosopa (. 2.2.7 Ycnosuii 06cayxnBaHms).
% C yueToM TeXHUYECKUX BO3MOXHOCTEN NoApasaeneHns baHka v xxenaHus KaveHra.



2.2.13. [nsa 3akntoueHVs U ucnonHeHus [loroBopa, B TOM uncie Ans onpegeneHuvsi/pacyeta YposHs [aketa ycnyr, baHk obpabaTbiBaeT ¢ cobaroseHnem
NPVHLUWMNOB 1 MNpaBua, npeaycMoTpeHHbix PeaepanbHbiM 3akoHOM OT 27.06.2006 N2 152-03 «O nepcoHanbHbIX AaHHbIX», MEePCOHa/bHble JaHHble
KnneHTa B coctaBe 1 06beme, MMHMMaAbHO HEOOXOANMBIX 418 JOCTUXKEHMA YKa3aHHbIX Lenen. [na npegocrtaBieHns B paMkax JJorosopa npoayKToB U
ycnyr (cepsucos), Onumii napTHepPOB Ha CrieLnanbHbIX YCI0BUAX/MO crneLmanbHom LieHe baHKoM B Liensix McnosHeHns JJoroBopa MOXeT OCyLLLeCTBAATLCS
nepegaya naptHepaM MepcoHanbHbIX AaHHbIX KaneHTa ans ero ayteHTUdMKaLMmM Ha CTOPOHE napTHepa C Lefbto NpeAoCTaBAeHUsa NpoayKTa, YCayru
(cepBuca), Onumm NapTHepa, a TakKe NoJlyyeHne OT NapTHepa NepCcoHanbHbIX AaHHbIX KnneHTa Ana KOHTPOAA KayecTBa NpesocTaBaeHNs NapTHEPOM
ycnyru (cepsuca), Onumii B pamkax Naketa ycayr.

3. Mopapok npepocTaB/eHMA NPOAYKTOB U ycayr B pamkax lNakeTa ycayr:
3.1.B pawmkax lNakeTa ycayr npefocTaBAstoTCs MPOAyKTbl WU ycayrmn (cepsuchl), Onumm Ha cneumanbHbiX YCAOBUAX/MO CrelmanbHOW LieHe, a Takxke dopmat
0b6cnyxXnBaHNA COrnacHO Of4HOMY 13 YpoBHen MNakeTa ycayr.
3.2. AkTyanbHbI MNepeyeHb NPoAyKTOB B cocTaBe lakeTa ycayr B COOTBETCTBUM C YCTaHOBAEHHbIM YpoBHeM MakeTa ycayr onpegensetcs B [lepeyHe NposykToB B
coctaBe [TakeTa ycnyr u pasmelLaeTca B NopsazKe, ykazaHHOM B M. 2.1.3 YcnoBuii 06cnyxnBaHms.
3.3.baHk BnpaBe M3MeHATb [epeyeHb NpoayKTOB B cocTaBe [lakeTa ycayr B OAHOCTOPOHHEM nopszake. HoBbIn MNepevueHb NpoaykToB B cocTaBe [lakeTa ycayr
BCTyMaeT B CUAY B AaTy, yKa3aHHyto baHkoM B HOBOW pesakumu NepeyHs NpoayKkTos B cocTaBe [lakeTa ycayr, pasmeLLeHHOro B nopsajke, ykasaHHom B n. 2.1.3
YcnoBuii 06cnyXnBaHus.
B cnyuae nameHenus MepeyHs NnpoAykToB B coctase NakeTa ycayr B YacTv U3MeHeHUs/3aMeHbl NPOAYKTOB 1 ycayr, Onumi, BXOAAWMX B cOCTaB YpoBHs MNakeTa
yCayr, /vav n3MeHeHus/3aMeHbl NapTHepoB baHka No npegocTaBAeHUIO MPOAYKTOB W ycayr, Onuui, n/uam nameHeHuns dopmata obcayxmBaHua baHk
JONONHNTENBHO yBegomaseT KnveHTa B nopsagke, npesycMoTpeHHoM M. 2.2.10 YcnoBuid 06cnyxnBaHms.
3.4.KnneHT Bnipaee nony4atb JOCTYN K HOBbIM/M3MEHEHHbIM npoaykTam 1 ycayram, Onumam, dopmaty obcnyxxmnaHus B coctase [lakeTa ycayr, HaunHaa ¢ aatbl
BCTyn/ieHus B cuay MNepeyHs NpoaykToB B cocTaBe lNakeTa ycayr B HOBOM pesakunm, ecam nHoe He byaeT oroBopeHo B MNepeyHe NpoaykToB B cocTase [lakeTa
ycayr B HOBOW pegakuuu. [py 3TOM CTOPOHbI HE paccMaTpuBatoT M3MEHEHMEe/3aMeHy NMPOAYKTOB W ycayr u/wuam Onuui, n/wanm napTHepoOB B KayecTBe
n3MeHeHua Buga n obvema ycayr no lorosopy. KaveHT npvHMMaeT 1 cornalaeTcs ¢ Tem, Yto Atoboe nsMeHeHne/3ameHa NPOAYKTOB W yCayr (CepBUCOB)
n/van ONuUni, /vy NepeyYHs NapTHepPOB B YKa3aHHOM Bbllle MOPAAKe, He ABASAETCA OCHOBaHWEM A/ MepecMoTpa naaTbl 3a obcayxkmBaHue MNakeTta ycayr,
Nnbo Bo3BpaTa AEeHEXHbIX CPEACTB, B TOM YMC/Ie YaCTUYHOTO.
3.5.CTOpOHbI cornacoBanu, Yto, MPOAOAXKAA MCMONb30BaTb MPOAYKTbl U ycayru (cepsuchl) n/man Onuumm, n/mnn dopmat obCcayKmMBaHWsA, BXOAALLME B COCTaB
Maketa ycayr, KnneHT cBOMMM AeACTBMAMM BbipaXkaeT coriacve C HOBOW pefakumeit MNepeyHs NnpoayKToB B cocTase [lakeTta ycayr.

4. Mopsapok yctaHoBNAeHUA YpoBHei MNMakerta ycayr u HecHu)kaemoro ypoBHs:
4.1.YposeHb NakeTa ycnyr onpesensercs/paccumTbiBaeTcs/Bbibupaetca (1) baHkoM ncxoaa M3 ycioBUM COOTBETCTBUA YPOBHHO [MakeTa ycayr, onpeaensiembix B
Tapudax (sanee — ycnosus ana becnnatHoro obcnyxmnsanus MNaketa ycayr), nam (2) KnneHtom/baHKoM B ciyyae yCTaHOB/EHUS HecHW>XXaeMoro ypoBHS B
npeaycMOTPeHHbIX [JoroBOpOM nopsajake v cay4asnx.
4.2. ins pacyeTa (onpegeneHuns) YposHsa NakeTa ycayr B nepeom OTUETHOM Nepuroge 1 janee exxeMecadHo aaa kaxgoro OtyuetHoro nepmoga baHk ocywecteaser
pacyeT BbINosHEHWA KaneHTOM ycnoBuin ans 6ecnnatHoro obcayxunsaHus MakeTta ycayr no COCTOAHWIO Ha AaTy, ornpesensemyro ciefyroLmm obpasom:



42.1. TMpwu MNoakntoyeHnn MMaketa ycnyr o 15 yncna (BKAOUMTENBHO) KaneHAApHOro mecsua ycaoBus Ans becnaatHoro obcayxkvBaHus [laketa ycnyr
paccumnTbIBatOTCA (ONpPesenstoTCsA) NO COCTOSHUIO Ha MOCNEAHUIA AeHb KaneHAApHOro Mecaua, OnpesensieMoro Kak 2-oi npeALwecTBYyoWmn MecsaLy
MoakntoueHns Makerta ycnyr.

4.2.2. Tpu MNoakntoueHnn MakeTa ycayr nocne 15 umcna kaneHAapHOro mecaua yciosusa ans 6ecnnatHoro obcnyxueanusa MakeTta ycayr paccumTbiBatoTCs
(onpezensroTCs) Ha NOCNEAHUI AeHb KafleHAapHOro MecsiLa, NpeaLecTBytowero Mmecsuy MNoakatoueHuns Maketa ycayr.

42.3. Tlpu MogkntoueHnn [Naketa ycayr ycnosus ans 6ecnnatHoro obcayxmBaHua [lakeTa ycayr paccumTbiBatoTCs (ONpesenstoTcs) no COCTOAHWUIO Ha
nocnefHuii AieHb KaneHAapHoOro mecsaua B Nopszke, kKak onpeAeneHo B n.n. 4.2.1-4.2.2. HaCTOALWMX YCAOBUA 0BCNY>KMBaHWI, a TakxKe onpejensercs
CyMMapHbI/ 6anaHc Ha MOMeHT odopmaeHna KnmeHTom 3anpoca Ha popmMurpoBaHue 3asBaeHns O 3akaroveHnmn [loroBopa, Npu HaAMYnMmM TEXHNYECKOM
BO3MO>HOCTW.

Mpw MoakntoueHumn MakeTa ycnyr KnneHTty yctaHaBamBaetca H6osiee BbiCOKMI YpoBeHb akeTa ycayr U3 paccumtaHHbIX (OnpesesneHHblX) Ha MOMEHT
opopmneHna KaveHtom 3anpoca Ha GopmmpoBaHme 3asBaeHns O 3akatoueHun [loroBopa uamn 13 paccumtaHHbIX (OnpeseneHHblX) Mo COCTOAHMIO Ha
nocaeAHul AeHb KaseHAapHOro MecsLa Kak onpesaeneHo B n.n. 4.2.1-4.2.2. HacToAwmx YcnoBuii 06CnyxnBaHus.

4.2.4. Ha BTOpOWN M Kaxablh nocneayrownini OTUETHbIM NEpPUOA pPacyeT BbiNoaHeHns KaveHToM ycrnoBuid ans HecnnatHoro obcnyxmeaHua [akeTa ycnyr
OCYLLEeCTBNAETCA Ha MNOCNEAHNIN eHb KaNeHAapHOro Mecaua, npealecTeytoliero OTUeTHOMY nepuogy.

4.3.YposeHb [MakeTta ycnyr yctaHaBansaetca bankom B gaty lMNoakntoueHuns Maketa ycayr un 40 OKOHYaHUA nepsoro OTYeTHOro nepuoga v ganee exemMecsiyHo, B
AaTy Havana Hoeoro OTUETHOro neproga Ha cneayrownin OTYeTHbIN Neprogd, ecan KaveHTOM BbINOSHEHbI YCAOBUA Af BecnaaTHoro obcnyxmearus Maketa
yCayr.

4.4.Ecnv Ha aaTy, yKasaHHyto B M. 4.2 YcnoBuin obcnyxkmBaHus, KaveHT He BbINOAHWA ycioBua becnnatHoro obcnyxunsaHumsa NakeTta ycayr HU Mo OAHOMY U3
YpoBHeli [NakeTa ycayr u He ycTaHOBWA OAuH 13 YpoBHeli MNakeTa ycayr B kauectBe HecHukaemoro ypoBHs'%, ain6o baHk He yctaHoBuA KnneHTy HecHuxkaeMbiin
ypoBeHb B pamkax CrneuuvanbHblX YCNOBUM, COOTBETCTBYIOLLEA MAPKETUHIOBOW aKUMWM WAW Ha WHbIX ycnoBuax (n.n. 4.6, 4.7 YcnoBuin obcay>kmBaHus),
MoakntoueHuve lMakeTa ycnyr He ocyliecTBaseTcsa/ YpoBeHb lakeTa yciyr He ycTaHaBAMBaeTca (Ha BTOPOW 1 nocaeayrowmii OTueTHbln nepuog). Mpu 3tom
NPOAYKTbI 1 ycnyru (cepumchl), Onuuu, Bxogawme B coctaB lakeTa ycayr, npegoctaBastotcs KAveHTy Mo LeHe U/Wan Ha YCIOBUAX OTAENbHO AENCTBYHOLLMX
[OrOBOPOB /11 COOTBETCTBYIOLLMX NPOAYKTOB U YCAYT (CEPBUCOB), €CN MHOE He onpeseneHo baHkoM 1 napTHepamu baHka B JoroBopax Ha COOTBETCTBYHOLLMIA
NPOAYKT nan ycayry (cepsuc), Onuyuto.

4.5.KnmeHT MoxeT 3a npegycmoTpeHHyto Tapudamu nnaty 3a obcnykmBaHue lMNakeTa ycayr, yctaHOBUTb HecHmKaembll ypoBeHb B MoapasaeneHnn baHka (B Tom
yncne, ¢ ucnosb3loBaHvem MobunbHoro pabouyero mecrta) am B MobunbHOM npunoxeHun baHka, 3a uckaroueHnem YpoBHa 5 n YpoBHsa 6 lNakerta ycayr.
YpoBeHb 4 MNMakeTa ycayr KNveHT MOXET YyCTaHOBUTL C y4eToM ycnoBuia B N.4.5.3. YcnoBuii o6cnyxmnaHums.

4.5.1. Mpwv NogkntoueHunn Maketa ycayr' (ao 3akntoueHns Jorosopa):
- € AaTbl 3akntoueHms [loroBopa (Mpy opopmaeHmmn 3asBieHuns o 3akatodeHnn Jorosopa), Npu 3ToM naata 3a 06cay>kmBaHue MNakeTa ycayr CnncbiBaeTcs
3a nepBblt OTUETHBIN Nepuog (B KOTOPOM Obla 3aktoueH [loroBop) B NosIHOM 06beMe, cornacHo Tapudam, B gaTy 3akaroueHuns loroBopa, Ha yCioBUAX
cornacus (3apaHee AaHHoro akuenta) KaveHTa Ha cnvcaHue naatsl 3a 06cnyxknBaHme Maketa ycayr (n. 6.6 YcnoBuin obcny>kmBaHums).

% Mpy HAMUNK TEXHNUECKOW BO3MOXHOCTH.
" Kpome YpoBHs 4, 5 1 6 Maketa ycayr.
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B pamkax nogkntoueHHoro lNakeTa ycayr (nocne 3akitoderus Jorosopa)':

4.5.2.1. ¢ paTtbl obopmieHns 3asBaeHns O 3apaHee JaHHOM akuenTe (HecHWXXaeMblil ypOoBeHb ByAeT NPUMEHATLCS C AaTbl MOAMNUCAHUA YKa3aHHOTO 3asB/eHNs).

4522.

4.53.

454.
45.5.

4.5.6.

MNpw 3TOM niata 3a ob6cny>KmBaHWe [MakeTa ycayr CNMCbIBAeTCA 3a MEPUOZ C AaTbl OPOPMAEHNA 3adaBNeHNA O 3apaHee JaHHOM akuenTe 1 40 OKOHYaHWA
Tekylero OTUeTHOrO nepuoja, B MOAHOM obbeMe, cornacHo Tapudam, Ha yCnoBUAX cornacusa (3apaHee faHHoro akuenTa) KnneHTta Ha cnvcaHuve naatsl
3a obcnyxmBaHue Maketa yaryr (N. 6.6 Ycnosuin obcayxmsaHmns) nam

¢ OTyeTHOro nepuoga, cnegytoiiero 3a OTYETHbIM NMEPUOAOM, B KOTOPOM 0bOPMEHO 3asB/ieHne O 3apaHee AaHHOM akuenTe, Mpu 3Tom naata’ 3a
obcnyxunsaHue MNakeTa ycnyr cnunceiBaetca B AaTy Havana OTUeTHOro nepuoga, Ha KOTOPbI ycTaHOBAeH HecHuKaeMblii ypoBeHb, cornacHo Tapudam, Ha
yCnoBmMAxX cornacus (3apaHee faHHoro akuenta) KnmeHta Ha cnucaHune naatel 3a ob6cny>kuaHue MNaketa ycayr (n. 6.6 YcnoBuin obcny>kmBaHms).

KnneHt Bnpase B Tekywem OTueTHOM nepuose opopmuTb 3asaBaeHne O 3apaHee JaHHOM akLenTe U yCTaHOBUTb YpoBeHb 4 lMakeTa yciyr B kavecTse
HecHwnxxaemoro ypoBHs 3a npegycmoTpeHHyto Tapudamu naaty', Ha cregytowmii OTYETHbIN NEPUOA, NPV YCa0BUK , YTO BaHk B cootBetcTBuM C n.4.1
YcnoBuii obcnyxmBaHus paccumTan (onpegenunn) B Tekywem OTUeTHOM nepuoge YpoBeHb NakeTa yciyr He Huxke yeM YpoBeHb 4 [akeTa ycayr B
COOTBETCTBUM C YyCNOBUAMU BecnaaTHOro obcay>xmBaHms.

YpoBeHb 5 u 6 [NakeTa yciyr HefoCTyneH Ans yctaHoBaeHna KaneHTom 3a npeaycMOTpeHHyro Taprudamu niaTty B kadecTBe HeCHM>XaeMoro ypoBHs.
YcraHoBAEHHbIM KnneHToM HecHwkaemblil ypoBeHb ByzeT npuMeHsaTbcs B nocaegyroiem(nx) OTueTHOM(bIX) nepuoge(ax) npu ycaoBMM CrivcaHus
naatbl'® 3a o6cnyxmBaHve MNaketa ycayr (n. 6.2 Ycnosuii 06cayxmeaHms), 40 ero oTMeHbl KnneHTom.

KNneHT MOXeT OTMEHUTb YCTaHOBEHHbIA UM HecHUXKaeMblli ypoBeHb B Nt060e BpeMs A0 AaTbl Havana OTYETHOro Neproja, Ha KOTOPbIN YCTaHOBIEH
HecHwxaemblii yposeHb, B MogpaszeneHnn banka'® (¢ ucnonb3osaHvem MobunbHoro pabouero mecta) uam 8 MobunbHom lMpuioxeHnn bakka,
MOATBEPXKAAsA CBOE BOJIEM3bABNEHME NMYTEM HaXaTUsA KHOMKK «[MoaTBepamnTb» . C AaTbl MOATBEPXKAEHUS OTMEHbI YCTAHOBNEHWS HECHUXAeMOoro ypoBHS
3apaHee [JaHHbIM aKuenT cumTaetcs oTo3BaHHbIM KiveHTom. C gatbl Hauana OTYETHOro nepuofa, B KOTOPOM KAMEHT OTMEHWA YCTaHOB/EHMe
HecHmxaemoro ypoBHsaA, KnmeHT CMOXET MoAb30BaTbCA MPOAYKTaMM 1 MOayyaTb yCayru (cepaucel), Onumm, npegoctaBasemble baHkom nan naptHepamu
baHka Ha crneumanbHbIX yCI0BMAX/NO CnelnanbHOW LeHe B Npesenax YpoBHsa MakeTta ycayr, ycTaHOBAEHHOTo baHKOM McxoAs 13 BbIMOAHEHUS KaneHToMm
ycnoBUin ans becnnatHoro obcnyxusaHus Maketa ycayr.

4.6.HecHuxaembliin YPOBEHb MOXET YyCTaHaBJ/INBATbCA baHkom cornacHo CI'IGLI.IAaJ'IbeIM yCnoBuaAM nan COOTBeTCTByI-OLLI,eIz MapKeTI/IHI'OBOIz aKUunn Ha CpoK,

OI'Ipe;I,eJ'IFIEMbIﬁ CI'IeLI,I/IaJ'IbeIMI/I yaioBnuaMun wUian npasuiamm COOTBeTCTByIOLLI,eI7I MapKeTVIHFOBOVI aKuny, a TakKxe B Cayyae COornacHo n. 4.7 YcnoBui

O6CJ'Iy)KI/IBaHI/IFI. Ecam HecHuxkaembii YPOBEHD, yCTaHOBJ’IEHHbIl‘/’I KnveHtowm, Ha faTy ero yCcraHoB/a1€HMA COOTBETCTBYET WJIN HMXKe HecHwu>xaemoro YPOBHSA,

YCTaHOB/IEHHOTO baHkowm, KJ]MeHTy yCTaHaB/IMBaeTCA COOTBeTCTByI-OLLI,I/IIz ypOBeHb MakeTa ycnyr B Kayvectse HecHu>xaemoro YPOBHA CcornacHo CI'IELI,I/IaﬂbeIM

YCOBUAM U/UNN MapKETUHIOBOW akumn baHka.

2 Kpome YpoBHs 5 v 6 MakeTa ycayr.

'3 Mnata He B3UMaeTca, et HecHUXaeMblli ypoBeHb COOTBETCTBYET YpOoBH!IO MNakeTa ycayr, paccumMtaHHOMY (onpeaeneHHoMy) BaHKOM B COOTBETCTBUM C yCAO0BUAMU Tapudos.
™ Mnata He B3MMaeETCA, ecm HecHmKaeMbIi ypoBeHb COOTBETCTBYET YPOBH!IO MakeTa ycayr, paccuMTtaHHOMY (onpeaeneHHoMy) BaHKOM B COOTBETCTBUM C YCI0BUAMM Tapndos.
5 Mnata He B3MMaeTCsA, ecim HecHmKaeMbli ypoBeHb COOTBETCTBYET YPOBH!IO NakeTa ycayr, paccuMTaHHOMY (onpeaeneHHoMy) BaHKOM B COOTBETCTBUY C YCI0BUAMM Tapndos.
16 C yyeToM TexHUUECKUX BO3MOXHOCTEN NoApasaeneHns barka v xenaHna Kaventa.

7 KHonka peanvsyeTcs cpeAcTBaMu NporpaMMHoro obecrneuerns. baHk Bripase U3MeHNATb AU3aliH M HAVMEHOBaHWe AaHHOMN KHOMKM.



4.7.Tpn nepBOM 3akaroueHUn [oroBopa, ecv BbINMOAHAITCA YCI0BUA Ans BecnaaTHOro obcayxxmBaHua YpoBHsa 1, 2 nam 3 MNaketa ycayr cornacHo Tapudam
baHka, baHKkOM ycTaHaBavBaeTcs HecHuxaemblli ypoBeHb 1, 2 MAnM 3 COOTBETCTBEHHO C JaTbl 3akatoveHuns Jorosopa A0 OKOHYaHWA BTOporo OTUYETHOro
nepuoga, CreAyroLLero 3a AaToi 3akntoueHuns JJorosopa.

4.8.Ecnn HecHwkaeMmblil ypoBeHb, YCTaHOBAEHHbIM KnneHToM uanm baHKoM, Ha AaTy ero yctaHOBAeHWs Huxe YpoBHsa [laketa ycnyr, paccumtaHHoro baHkom
cornacHo Tapudam (Mcxoas 13 ycioBui ans becnnatHoro obcnyxumeaHus lMaketa ycayr), KnveHTty yctaHaBavBaeTcs YpoBeHb [lakeTa ycayr, paccumTaHHbIN
BbaHkom.

4.9.06 ycraHOBNeHNM YpoBHA [TakeTa ycayr, B TOM Yncie B kayecTBe HecHuxaemoro ypoBHs, baHk nHdpopmupyet KnneHTa B nopaake, onpegeneHHom n. 2.2.10
Ycnosuin 06cny>KmBaHms.

4.10. lpwu HeBbINOAHEHMM Ha faTy Hadana OTYETHOro Nepuoja ycnosui becniatHoro obcay>KmBaHms MNakeTa ycayr HU MO OAHOMY U3 YpoBHeWn [MakeTa ycayr 1
HeycTaHOBAeHUN HecHwkaemoro ypoBHsA, baHk He mo3agHee cneaytowiero paboyero gHA nocie Aatbl Hadana 3toro OTYETHOro nmepuoga MHbopmMmupyet
KnneHTa 0 HeAOCTYNMHOCTM NPOAYKTOB U ycayr (cepBucos), ONUniA, BKIOUEHHBIX B [akeT yCyr (eCv MHOe He NpeaycMoTpeHo [1oroBopoM), N BO3MOXKHOCTU
yCTaHOB/eHMsA HecHM»XaeMoro ypoBHsA 3a nuiaty cornacHo n. 4.5 Ycnosuin obcnyxmnBaHms, B nopagke, onpegeneHHom n. 2.2.10 Ycnosuin obcny>kmBaHums.

5. Onuwum B pamkax Makerta ycayr's:

5.1.B kaxaom OtuetHom nepuoge’® KnvneHty ¢ YposHem 3, 4 v 5 MNakeTa yciyr NpesoCcTaBasercs BO3MOXHOCTb MOMyHYeHUs Ha OTAE/bHBIX YCNOBMSAX MPOAYKTOB 1
ycnyr (cepBncoB) B pamkax BblopaHHon Knventom Onumn. Beibop Onumun B pamkax [Maketa ycayr goctyneH KaveHTy npw 3akatoueHumn [Jorosopa (B gaty
3akntoueHus [lorosopa), a Takxke B ito6yto gaty?? kaxgoro OTUETHOro neproaa.

5.2.Bbibop Onuwmm goctyneH Knnenty B Mogpasgenennn baHka (c ncnonb3osaHveMm MobunbHoro pabouyero mecta) uav B MobuibHOM npuaoxeHun baHka, rae
KauneHT ocywiecteaset Bbi6op Onuum nyTem nocaeoBaTeNbHOro Haxatus KHonku «Beibpate»?! n kHomku «Mpogomknte»2!. O BbiGpaHHON TakuM 06pasom
Onuun baHk wnHPopmupyetr KnveHTa nocpeacTBOM HanpasiaeHus Push-yBesomneHus (yBegomneHus oT MobuabHoro npunoxenus banka), w/unm
HanpasaeHns SMS-coobueHuns ¢ Homepa 900, n/unm oTobpaxeHuns MHbopmaLmm B MHTepdence MobunbHoro npunoxeHus baHka.

5.3.Bbi6op Onuun goctyneH KnneHTy oanH pas B TeueHune kaxgoro OtyeTHoro nepuoga. BeibpanHas KnneHtom B Takom OTyeTHOM nepuoge Onumsa He MoxeT
6bITb M3MeHeHa KnveHTom Ha gpyryto Onuuto B 3Tom e OTUETHOM nepuoge.

5.4.Bbibop Onumm goctyneH ¢ aatbl Hayana kaxgoro OtyeTHoro nepuoga. C uHGopmaumert o JoCTynHbIX A8 Bbibopa Onumax KaneHT MoXeT 03HaKOMUTbCA B
MobwunbHoM npunoxeHun baHka v B MogpasaeneHmm baHka (¢ ncnonb3oBaHneM MobuabHOTo paboyero mecta).

5.5.KnneHTy ¢ YpoBHeM 3 lMNakeTta ycayr No yMoNUaHUIO Ha Kaxablin OTUETHbIA Nepuoj, a B Cyyae 3akitoveHus [loroBopa — B AaTy 3akntoueHus [lorosopa u
Janee Ha BTOPOW M KaxkAbl nocneayrowmin OTYeTHbIV Nepuog, no yMoa4aHuto yctaHaBanbaeTca Onuma «llyTewwectBua», KOTOPYO OH MOXET 3aMeHUTb Ha
NoBYrO ApYryto JOCTYyMNHYyro emy ans Bblbopa Onuuto, ecam B Takom OTYETHOM nepuoge Takon KanmeHT He BOCMO/Ib30BaAcsa MPOAyKTaMu WU yCayram
(cepBuncamu) B pamkax Onuumm «[MyTtewecteus». Ecam KnneHt c YposHem 3 MNakeTa ycayr B TedeHne OTUETHOro neproga He Bbibpan apyryto Onumio B nopsaske,

® Onuumn npegoctasastotcs KameHTtam, y KOTOpbIX ¢ baHkoM 3akntoueH 40roBop 6aHKOBCKOTO O6CNY>XMBAHMS WAW JOTOBOP Ha BbIMYCK M 06CayxMBaHUe AebeToBoi kapThl MAO C6epbaHk, Ha OTKpbITHE W
obcnyxmaHue «[MnatexHoro cyeta» NAO CbepbaHk B CeBepo-3anagHOM TeppuTopnanbHOM baHke.

" MpumMeHnTensHo k Onumam nog OTUETHLIMK NEPUOZaMM MO TEKCTY YCN0BUI 06cayKmnBaHus noHuMarotcs OTyeTHble nepuogbl ¢ 15.05.2025 no 07.10.2025.

2 Mpu HanMunm y BaHKa TeXHUUECKOW BO3MOXHOCTH.

21 KHomnKa peannsyeTtca cpeacTsaMu MPorpaMmmMHoro obecneverus. baHk Brpase U3MEHsTb AW3aiiH U HAUMEHOBAHWE AAHHOW KHOMKM.



npesycMoTpeHHom n.n. 5.1 — 5.4 Ycnoeuii obcnyxunBaHmns, To NpogykTel 1 ycayri (cepeuckl) Onumn «MyTelectBua» byayT fOCTyMHbI TakoMy KaneHTy Ao
KoHUa Takoro OT4eTHOro nepuoga.

5.6.na KnueHTtoB c YpoBHeM 4 naun 5 MakeTa ycayr Ha Kaxabli OTUETHbIN nepuog, a B ciydae 3akatoveHuns [loroBopa — B gaTy 3akatoueHus JoroBopa v sanee
Ha BTOPOM W KaxAbln nocneaytowmnin OTUeTHbIA nepunos, Hukakas Onumsa No yMonyaHWio He ycTaHaBanBaeTcs. KNneHT AoMKeH camMoCToATeNbHO BbibpaTh
NHTepecytoLwyto ero Onuuio B NopsaKe, NpesycMoTpeHHOM n.n. 5.1 — 5.4 Ycnosuii obcnyxnsanusa. Ecnm KnneHT He BbiBpan Hukakyro Onuuto, To NPOAYKTbI U
ycayru (cepBuckl) B pamkax Onumii TakoMmy KaneHTy He npesocTaBastoTCs.

5.7.Mpwn OtkntoueHunn Maketa ycayr, BbibpaHHasa Onums npoaoskaeT AercTBoBaTh 40 KOHLa OTUeTHOro nepuoza.

6. Mopapok B3MmaHuA niaTthbl 3a o6cnyxmBaHue Maketa ycnyr:

6.1.Pa3mep naatbl 1 ycnoBma B3MMaHua naatbl 3a obcayxmBaHue MakeTta ycayr onpegenstorcs Tapudamu.

6.2.CrnicaHve naatbl 3a obcayxmeaHmve Makerta ycnyr?? ocywectsiseTcs B MoiHOM obbeme co cyeta(oB) 6aHKOBCKOW(MX) KapTbl(T)/MnatexHbix cuetoB KnneHTa
Ha ocHOoBaHWW cornacusa KnveHta (3apaHee gaHHoro akuenTa) (M. 6.6 YcnoBuin obcny>kmBaHms), B 3aBUCMMOCTU OT KOTO, C Kakol Aatbl KnveHT yctaHaBamBaet
HecHuxkaembili ypoBeHb, @ MMEHHO: B AaTy Hadana OTUeTHOro nepuoga, Ha KoTopbii MO UHWUUMaTMBe KnveHTa yctaHoBAeH HecHWXKaeMbli ypoOBEHb, UV B
JaTy 3akntoueHuns Jlorosopa/noanucaHua 3asaBaeHunsa O 3apaHee JaHHOM akuenTe.
[Janee, Ha exxemecsiuUHOWN OCHOBe, B AaTy Havana OTyeTHOro nepuoga.
Ecnn B OTueTHOM nepuoge YpoBeHb [NakeTa, paccumTaHHbIn baHKOM Ha OCHOBaHWUW BbIMOJHeHNUs KaveHTOM ycnoBuiA Ans becnaatHoro obcay>kmBanus Maketa
yCayr, Bbile HecHWXaemMoro ypoBHs, ycTaHoBeHHoro KaveHToM uav baHkom (B cootBeTctBUM C M. 4.6, 4.7 YcnoBuii obcnyxmBaHums), B JaHHOM OTYEeTHOM
nepuoze NpMMeHAeTCs COOTBETCTBYHOLMIA YpoBeHb lNakeTa ycayr 1 niata He B3MMaeTcs.

6.3.Mnata 3a obcnyxmBaHue MNakeTa yCIyr CMCbIBAeTCs CO cyeTa AebeToBoW(bIx) 6aHKOBCKOM(MX) KapTbi(T)/MnaTexHoro cyeta, otkpbiToro KaveHnty B baHke B
pybasx PO nan B MHOCTpaHHOM BastoTe, Mo KoTopoMy(biM) KiMeHTOM ZaHo cornacue (3apaHee AaHHbIN akuenT) baHky Ha cnvcaHue naatbl. Mpu B3MMaHKK
nnaTbl 3a obcny>xmBaHue MakeTa ycayr co cueTa, OTKPbITOrO B MHOCTPaHHOM BatoTe, CUCbIBAeTCs MHOCTPaHHas BaatoTa B pa3Mepe 3KB1BaJEHTHOM pa3mepy
MAaTbl, yCTaHOBJIEHHOMY B py6asax PP, no kypcy baHka?3, gefcTBytoLeMY Ha MOMEHT CNMCaHWa MaaThl, 6€3 A0ONONHWUTENBHOTO pacrnopsxeHus KaveHTa.

6.4.1ns cnncaHus naatbl 3a obcnyxunsaHue lMakeTta ycnyr BbiGUpaeTcsa cueT 6aHKOBCKOM KapTbl/[naTexHbI cYeT, OTKPbIThIN B pybasx PO nam B MHOCTpaHHOWM
Ba/toTe, MO KOTOpoMy KnmeHTOM npefocTaBieH 3apaHee JaHHbIA akLenT, C OCTaTKOM JAEeHEeXHbIX CPeAcTB, AOCTaTOYHbIM AN CMUCAHUA CyMMbl MaaTbl B
NosHOM obbeme C yYeTOM ouepesHOCTU Bblibopa cueTa febeToBol HaHKOBCKOWN KapTbl/ lNnaTexHOro cuyeta, yctaHoBAeHHOW KaveHTom B 3asBaeHUM O
3akntoueHunn Jorosopa naun 3asaBaeHnN O 3apaHee AaHHOM akLenTe nuaun 3asBaeHnn o6 N3MEHEHUN CNUCKa CYETOB B 3aBUCUMMOCTM OT TOFO, Kakas O4epeaHOCTb
Bbibopa cueTa febeToBOV HaHKOBCKOM KapThl / [naTexHoro cyeta bbiia yctaHoBAeHa KnveHTOM nocnegHelr No BpeMeHu.

6.5.Ecim Ha MOMEHT crnvcaHus naaTbl HW Ha OAHOM M3 cYeTOB HaHKOBCKMX KapT/laaTexHbIX CYETOB, MO KOTOPbIM KAMEHTOM npesocTaBaeH 3apaHee AaHHbIN
aKUenT Ans crnvcaHus naaTbl 3a obcayxumBaHue [lakeTa ycayr, OCTaTOK [EHEXHbIX CPeACTB HefOCTaToueH ANf ChuMcaHusa naatbl B MOJHOM Ob6beme,
HecHmaembli ypoBeHb He YycTaHaBauBaeTcs, KnneHTy ycTaHaB/AMBaeTCs paccuuTaHHbii baHkom YposeHb [MakeTa ycnyr, cornacHo n. 4.1 Ycnosui

06CyKMBaHWA.

22 Mnata He B3UMaeTcs, ecv HecHWxXaeMblii ypoBeHb COOTBETCTBYET YpoBHHo [NakeTa ycayr, paccuntaHHoMy (onpegeneHHOMy) BaHKOM B COOTBETCTBUM C yCoBUAMU Taprndos.
2 Nndopmaums o kypce barka pasmelteHa Ha OduumansHoMm caiite bawka.



6.6.KnuneHT faet cornacue (3apaHee faHHbI akLenT) baHKy Ha cnucaHue naatbl 3a 06cay>KmMBaHMe NakeTa ycayr no HactosLwemy JJoroBopy no cyetam AebeToBbix
6aHKOBCKMX KapT B pybasx PO/MnatexHbIM cyeTaMm, yka3aHHbIM B 3asiBieHMM O 3akatoueHun [oroBopa wuav 3asiBieHUM O 3apaHee AaHHOM akuenTe uan
3asBneHUN 06 M3MeHeHuM cnvcka cyeToB (M.n. 6.7, 6.8 YcnoBuin obcnyKmMBaHWs) B 3aBUCMMOCTM OT TOTO, Kakas ouyepesHOCTb Bbibopa cueTa febeToBoOM
6aHKoBCKOM KapTbl/ MnaTexxHoro cuyeta 6bi1a yctaHoBAEHA KAMEHTOM nociesHel No BpeMeHW.

6.7.KnneHT moxeT odopmuts 3asBaeHMe O 3apaHee JaHHOM akuenTe, 3asBieHne 06 M3MeHeHUM cnucka cyeToB B lMogpa3geneHnn baHka (B TOM uwncne, ¢
ncnonb3oBaHMeM MobuabHoro pabouero mecrta) uav B MobuabHOM npuaoxeHun baHka ¢ MCNONb30OBaHMEM MPOCTOM 3/IEKTPOHHON MOAMUCK B MOPSAKE,
yCTaHOBJ/IEHHOM M. 2.2.12 YcnoBuii obcnyxvBaHus.

6.8.KnneHT MOXeT M3MEHWTb CMUCOK CYETOB fAebeToBbiXx OaHKOBCKMX KapT/MnaTeXXHbIX CUYETOB, MO KOTOPbIM JaHO coriacve (3apaHee JaHHbIA akuenT) Ha
cnncaHne baHkom nnatbl 3a obcayxuBaHue [Maketa ycayr, NyTéM odopmieHUs HOBOro 3asBfieHUs O 3apaHee JaHHOM akuente (Mpu YyCTaHOBAEHUMU
HecHuykaemoro ypoBHs) nau 3asBaeHns 06 N3MeHeHUN crnvcka cyeToB (ecan ycTaHoBeHe HecHMkaeMoro ypoBHs He TpebyeTcsa) B Nopsake, yKazaHHOM B
n. 6.7 Ycnosuii ob6cny>kmBaHus.
Cnuncok cyetoB febeToBbIX 6aHKOBCKMX KapT/MnaTeXHbIX CHETOB MPU3HAETCA M3MEHEHHbIM C MOMEHTa NoJlydeHns baHkoM HOBOro 3asBiaeHWs O 3apaHee
JaHHOM akuenTe uamn 3asBieHns 06 M3MEHEHUN CNMUCKa CYETOB B MOPSAAKE, YKazaHHOM B M. 6.7 YCnoBuii 06CnyKnBaHuUS.

6.9.C patbl OTkntoueHus MakeTa ycayr 3apaHee AaHHbIN akLenT cYUTaeTcs O0TO3BaHHbIM KaneHToMm.
3apaHee faHHbIM akuenT, AaHHbIA KAneHToM npu ycTaHoBAEHUN HeCcHWXKaeMoro ypoBHS, CUMTAETCs 0TO3BaHHbIM KAMEHTOM B C/lydae OTMEHbI YCTaHOB/IEHMA
3Toro HecHuxkaemoro ypoBHs (M. 4.5.6. YcnoBuin obcny>xmBaHums).

7. TMpaBa 1 0683aHHOCTM CTOPOH:
7.1.KnneHT nmeet npaso:

7.1.1.  PactoprHyTb [loroBop B nopsjKe, yCTaHOBAEHHOM B M. 8.3 YCN0BUi 06Cny>KMBaHMA.

7.1.2. Tlonb3oBatbca npogyktamu u ycayramu (cepsucamu), Onumamm baHka v napTHepoB, mpejocTaBifemMbiMM B pamkax [lakeTa ycayr cornacHo
ycTaHoBAeHHOMY YpoBHIo NakeTta ycayr.

7.2.KnneHT 065a3aH:

7.2.1.  Hapnexalymm obpa3om MCNoNHATL 0bsa3aTenbcTBa no Jorosopy.

7.2.2. CBoeBpeMeHHO coobuiate baHky 060 BCcex M3MeHeHMAX cBefeHnn 0 KaneHTe, yka3aHHbIX B 3aAB/eHMN O 3akntodeHmmn [loroBopa, 3asaBaeHun o 3apaHee
JAAaHHOM akuenTe uaun 3asaBaeHnn 06 U3MEeHeHUN Cnncka CHETOB C MPeACTaBAEHNEM JOKYMEHTOB, MOATBEPXKAAIOLLMX YKa3aHHbIE N3MEHEHUS.

7.3.baHK vmeeT npago:

7.3.1.  PactoprHyTb [loroBop B ciyyasx, yka3zaHHbIX B HACTOALLMX YCNOBMAX OBCNY>XKMBAHMWSA, @ TakxKe B MHbIX ClydasnX, MpesyCcMOTPeHHbIX 3aKOHOAATeIbCTBOM
Poccuiickon ®epepanmm.

7.3.2. B oAHOCTOPOHHEM MopsAKe BHOCUTb U3MEHeHUA B YcnoBusa obcnyxunanus, Tapudebl, MNepeveHb NpoaykToB B cocTase [lakeTa ycayr ¢ AoBefeHneM Ao
KnuneHta gencraytowmx Ycnosuin obcnyxxkmsanusa, Tapudos, MNepeyHs npogykToB B coctaBe lakeTa ycayr B nopsagke, ykasaHHom B n. 2.1.3 Ycnosui
obcny>KnBaHuA, € ykasaHueM gaTbl BCTYMIEHUS UX B AeACTBYe.

7.3.3.  YcraHaBauBaTb CneumanbHble yCA0BUA 06CNYyXKMBaHWA, MPOBOANTb MAPKETUHIOBblE MEPOMPUATASA, B TOM Yncae Ans nonynspusauun Naketa ycayr.



7.34. TlpekpaTuTb NpesoCTaBieHVe NPOAYKTOB W ycayr (cepsucos), Onumii, popmaTta 06CNy>KMBaHUA, BXOAALLMX B cOCTaB [akeTa ycayr no LeHe u/vam Ha
YCNI0BUAX, NPesyCMOTPEHHbIX [JOroBOpOM, B C/lyYae €C/Iv He BbIMOJNHEHbI YCIOBUA MPefOCTaBNeHUA HU OAHOro 13 YpoBHen akeTa ycayr n/vauv He
yCTaHOB/eH HecHMXXaeMblil YpOBEHb.

7.3.5. CnucbiBatb nnaty?* 3a o6cnyxusaHue lNaketa ycayr npu yctaHoBaeHUM KnMeHToM HecHaemMoro ypoBHs.

7.4.baHk 0643aH:

74.1. TpegpocTtaButb KnmeHty, 3akntoumsluemy Joroeop, npoayKTel u ycayru (cepsucel), Onuum, dopmat obcnykmBaHusa B paMkax lakeTa ycayr Ha ycnoBusax
[JloroBopa, cornacHo yctaHoBieHHOMY YpoBHto [NakeTa ycayr.

7.4.2. O3HakomuTb KnneHta ¢ Ycnosuamm obenyxxmeanus, Tapudamu, NepeuHem npoaykTos B cocTase [lakeTa ycayr.

7.4.3. Pa3mewwatb B lNMogpazgeneHusx baHka, ocywecteastowmx obcnyxmsaHue Maketos ycnyr, n/wnm Ha OdurumnanbHoM cavite baHka B ceTn IHTepHeT n/uam
B Cucrteme «CbepbaHk OHnalriH» gencryrome YcnoBus obcnykmBaHus, Tapudbl, MNepeyeHb NpoaykToB B cocTaBe NakeTa ycayr.

7.4.4. VcnonHaTe GYHKLMMN HaNOrOBOrO areHTa B cayyasx, NpesyCcMOTPEHHbIX A4eMCTBYHOLLMM HaNOroBbIM 3aKOHOAaTeNbCTBOM Poccuiickon PegepaLimn.

7.5.Tpn 3aKNtOYEHMW, WCMONHEHNW, U3MEHEHUN W pacTop>KeHun [oroeBopa CTOPOHbI MPUHUMAOT Ha cebs 06s3aTeNbCTBO He OCYLLEeCTBAATH AENCTBUM,
KBaMGULMPYEMbIX MPUMEHNMbIM 3aKOHOAATENbCTBOM KaK «KOPPYMLUMsA»2>, @ TakKe UHbIX 4eCTBUI (6e34eCTBMSA), HapyLwatoLWwmx TpeboBaHNs NMPUMEHUMOro
3aKOHOAATeNIbCTBA, MPUMEHUMBIX HOPM MeXAYHapOAHOro npaea B 061aCcT NPOTUBOAENCTBUA KOPPYMLIMN.

8. Cpok aeicTBMA M NOPAAOK pacTop)keHua [loroBopa:
8.1.JoroBop BCTynaeT B CUJy C MOMEHTa ero 3aKk/r4eHus.
8.2.Cpoxk gewictema lorosopa coctanset 1 (04uH) rog. B cayyae eciv HY OfHa M3 CTOPOH He 3asiBUT O CBOEM >XKeNlaHWW pacToprHyTh [loroBop He MeHee yeM 3a
30 (TpuauaTb) KaneHAapHbIX AHEM A0 AaTbl OKOHYaHWA cpoka feicTeusa [loroBopa, [JOroBop CUMTAETCs MPOZAJEHHBIM Ha TOT K& CPOK, Ha YC/IOBUSAX,
[eNCTBYIOLMX Ha AaTy NPofioHraumun. B nopagke, ycTaHOBNIEHHOM HaCTOALLMM MYHKTOM, [loroBop MOXeT NpoAneBaTbCs HeOrpaHNYeHHOe KOIMYeCTBO pas.
8.3.KnvmeHT Bnpase pactoprHyTs [loroeop:
8.3.1. nytem oTkaza oT [loroBopa B nt0bom [logpasgeneHnn baHka Ha OCHOBaHUW MUCbMEHHOrO 3asAB/eHMA O pacTopxeHun [lorosopa no ¢opme,
yCTaHOBJ/IEHHOW baHkoMm. [loroBop cunTaeTcs pacTOPrHyTbiM C MOMEHTa NoJyveHns baHkoM noanmncaHHoOro 3asaBieHns o pacTop>keHnn [lorosopa;
8.3.2. nytem oTka3a oT [loroBopa B MobuabHOM npuioxeHun baHka, MOATBepXJas CBOe BONEW3bAB/IEHME MyTeM MOC/Ie0BaTelbHOro HaXaTua KHOMoK
«OTMEHWTb aBTOMpPOANeHne»® n «MoaTBepAnTb»%C. [loroBOp CUMTaeTCs PacTOpPrHyTbiM B MOCAEAHUI AeHb AelcTBytoliero OTYETHOro mepuoga, 3a
NCKIOYEHNEM Cyyas OT3biBa KNMEHTOM BONen3baBAEHNA O pacTop>KeHun [loroBopa B nopsske, NpesycMOoTpeHHOM M. 8.4 Ycnosuii obcayxnsanns, 40
OKOHYaHwus gercTBytoLtero OTUeTHOro nepuosa.
8.3.3. nytem otkasa oT [loroBopa B snt0bom [MogpasgeneHnn baHka c ncnonb3oBaHneM MobuabHoOro pabouero mecrta Ha OCHOBaHWW 3afaB/IEHUS O
pactop>eHun JloroBopa B BWAE 3NEKTPOHHOTO JAOKYMEHTa, MOAMMCAaHHOTO MPOCTON 31eKTPOHHOW nognucbto Knnenta. [oroBop cuuTaetcs
PacTOPrHyTbiM C MOMEHTa NoyYeHns baHKOM NoANMCaHHOrO 3aaBAeHNs O pacTop>eHun Jorosopa.

%4 Mnata He B3MMaeTCs, ecin HecHKaeMblii ypoBeHb COOTBETCTBYET YPOBHIO MakeTa yc/iyr, paccumtaHHOMYy (onpegeneHHOMy) baHkoM B COOTBETCTBUM C yCA0BUAMM Tapudos.
25 TepMUH «KOpPYNLUMaA» MOHWMAETCS B 3HAYEHWM, ONpedeseHHOM B cTaTbe 1 PefepanbHOro 3akoHa ot 25.12.2008 N2 273-03 «O npoTMBOAENCTBUN KOPPYNLUM».
%6 KHorKa peanunsyertcs cpeAcTBaMU NPorpamMMHoro obecriedeHus. baHk Brpase W3MeHsATb AM3aiiH 1 HaMMEHOBaHWE AaHHOMR KHOMKW.



8.3.4. nytem obpalyeHmns B KOHTakTHbINV LieHTp baHka no TenedoHy, ykazaHHoMmy Ha OduumansHOM cainTe baHka B ceTu VIHTepHeT. B aToM ciyyae pactopykeHume
[loroBopa Npoun3BOANTCS Ha OCHOBAHWUW YCTHOTrO BoJien3bsaBaeHUs KnneHTa (oTkasa ot Jorosopa) no Bbibopy KnneHTa: (1) ¢ gatbl obpalweHus B
KoHTakTHbIV LeHTp baHka nav (2) B nocneaHnin feHb gencteytroero OTUETHOTo neproja.

8.4.Tpn oTkaze oT [oroBopa, npejycMaTpuBaroweM pactopxeHue [loroBopa B nociefHWin AeHb gelictBytowero OTyeTHoro nepuoga (n. 8.3.2 Ycnosui
obcny>xkmBaHus), KnneHT BnpaBe 0TO3BaTb HanpaB/ieHHOe BOeN3bAB/EHWE O pacTopXXeHun JoroBopa, oTkasaTbCst OT pactop>keHus [loroBopa 1 NOATBEPAUTb
CBOE BOJIEM3bAB/IEHME Ha UCMOoNHeHMe [lorosopa nyTeM HaxaTusi KHOMKN «Bo306HOBUTL»?” B MOBWILHOM NpuioxeHn baHka He nosaHee, yem 3a 1 (0AWH)
JeHb A0 AaTbl pactopxeHua [loroBopa. CTOpOHbI cuMTatoT Bo306HOBAEHMWe [MakeTa ycnyr cornacvem KnveHTa o npogosikeHun onnatel MNaketa ycayr no
Tapudam v nnata 3a MNakeT ycayr B3nmaetca co cyeta(os) KnveHTa Ha OCHOBaHUM NpefocTaBieHHOro KaveHTom 3apaHee gaHHoro akuenTta o OTkatoueHus
MakeTa ycnyr B nopsjke, CPOKM 1 Cy4asX, yKasaHHbIX B YCI0BUAX 0b6cnyxmnBaHus n Tapudax. B cryvae coBeplueHms KameHToM AelricTBUIN MO BO30HHOBAEHMIO
MakeTa ycnyr MmeHee veM 3a 1 (04uWH) AeHb A0 AaTbl pacTopeHus JoroBopa, baHk He MOXeT rapaHTMPOBaTb, YTO HACTYMNAT YKa3aHHble Bbille B HACTOALLEM
NyHKTe NOCAeACTBUA C y4eTOM CPOKOB 06paboTkm B aBTOMATU3MPOBaHHbIX cucteMax baHka nHpopmaLmm o Bo3obHoBAeHWM [NakeTa ycayr.

8.5./JoroBop npekpaLlaeTca C AaTbl PacTOPXKEHUA AoroBopa HaHKOBCKOro 06Cay>KMBaHWS.

8.6.loroBop npekpalyaeTca € AaTbl, Clefytollein 3a AHeM OkoH4YaHua 3 (TpeTbero) OTYETHOro nepuoja B Ciyyae, ecav B TedeHue 3Tux 3 (Tpex) OTueTHbIX
NepuoAoB NoApsaAZ® KAMeHTOM He BbIMOJHEHbI YCN0BMS BecnaatHoro obcayxmBaHus aketa ycayr HU Mo ogHOMY 13 YpoBHeii Maketa ycayr, n He 6bin
yCTaHoOBJ/IEH HeCcHMXaeMblli ypOBEHb.

8.7.CropoHbl cornacosanu, yto [loroBop npekpalyaertcs ¢ Aatbl 3akntoueHns KnveHtom ¢ baHkom goroopa 06 obcnyxkmBaHum naketa ycayr «Coepllepsbiii» B
MAO CbéepbaHk nan goroopa 06 obcayxxkmBaHun naketa ycnyr «Cratyc Sber Private Banking» B [TAO CbepbaHk.

8.8.CTopOoHbI NpuLWAN K cornalleHunto, Yto JloroBop npekpaliaeT cBoe AelcTBMe B NOCNeAHNA AeHb OTUETHOro nepunoga, B KoTopoM baHKOM 6biv moayyeHbl
AOKYMEHTaNbHO NOATBEPXAEHHbIe cBeAeHns o cMepTu KnnenTa.

8.9.YBesomnerune 06 OtkatoueHun MNaketa ycnyr bank Hanpasaset?? KiaveHTy cnocobom, ykasaHHbiM B . 2.2.10 YcioBuid o6cayxumsaHms.

8.10. lMpw pacTopeHumn [JoroBopa nHble 4OroBOPbI, 3aKJI0UYEHHbIE B NEPUOA AeACTBUA [JoroBopa, NMpoAOaXKatoT AeNCTBOBaTb U PaCcTOPratoTcs/ U3MEHAOTCA B
COOTBETCTBUWN C ONpeAeneHHbIMN B HUX YCIOBUAMMN.

2" KHomKa peanunsyetcs CpeACTBaMU NPorpamMMHoro obecriedeHus. baHk Bnpase W3MeHsATb AM3aiiH 1 HaMMEHOBaHUE AaHHOMR KHOMKW.

2 Mpumensetca ¢ 07.03.2025. [lns KAMeHTOB, y KoTopbix Ha 07.03.2025 He BbINO/HEHBI YCI0BUS 6ecnaatHoro obciyxmeanus Maketa ycayr HU Mo OAHOMY M3 YpoBHeli MakeTta ycayr, v He 6bii yCTaHOB/IEH
HecHuxaeMbln ypoBeHb B TeueHue 6onee 3 (Tpex) OTueTHbIX NeprooB noApsas, Jorosop npekpatuaercs 07.03.2025.

29 TlyHKT HE NPUMEHVM MpW NpekpaLleHnn Jorosopa no OCHOBaHWIO, ykazaHHOMY B . 8.8. YcnoBwii 06cayKmBaHms.



