(& CBEP

Tapudbl no obcnyxmpaHuto MY «MpemnanbHoe obcnyxusaHue!» (nanee — MNaker ycnyr)
nencteytT ¢ 17.10.2025

Ycnosus YposeHb 12 YpoBeHb 22 YposeHb 32 YposeHb 4° YposeHb 5° YposeHb 6°
COOTBETCTBUA

- NPV CyMMapHOM - NPV CYMMapHOM npvi CyMMapHOM npv CyMMapHOM npv CyMMapHOM - npu
YposHio: 3 3 3 3 3

banaHce® Ha banaHce® Ha banaHce?® Ha banaHce® Ha banaHce® Ha CyMMapHOM

nocneAHun AeHb nocneaHnin AeHb

nocneAHun AeHb

nocneaHuin AeHb

nocneaHuin AeHb

6anaHce? Ha

KaneHjapHOro KaseHjapHOro KaneHzapHoOro KaneHjapHoOro KaneHjapHoOro nocneaHvl AeHb
mecsaua®: mecaua* nam mecaua®* nam mecaua* nam mecaua* nam Ka/eH4apHOro
o1 2 000 000 py6. ao CYMMapHOM cymmapHoMm 6anaHce® | cyMMapHOM CyMMapHOM mecsua® nan
2 999 999 py6. HanaHce’ Ha gaty Ha JaTy 3aknoveHus 6anaHce’ Ha paty 6anaHce’ Ha gaty CyMMapHOM
BKJIFOUNTENbHO (KPOME = 3aKItoUeHUs Aorosopa“ ot 6 3aK/ItoUeHums 3aK/ItoUeHums 6anaHce’ Ha
nepBoro porosopa* ot 000 000 py6. so porosopa‘ ot porosopa‘ ot aary
MoakntoueHms Maketa = 3 000 000 py6. zo 9 999 999 py6. 10 000 000 py6. o 30 000 000 py6.n g0  3akntoueHus
ycnyr) 5999 999 py6. BKNHOUMTENbHO® 29 999 999 pyb6. 99 999 999 py6. aorosopa* ot
ot 1 500 000 py6. o BKHOUUTEIbHO® n/vnm BKJIFOUNTENIbHO BKJ/IFOUNTENBHO 100 000 000

2 999 999 py6. w/vnn CyMMe PacxoAHbIX w/vnn w/vnn py6. v Bblle
BKJIFOUMTEIbHO (NpW -CyMMe pacxofHbIX onepauunin’ 3a mecaut | - cyMMe AeHexXHbIX - CyMMe JeHeXHbIX

nepBoM onepaumit’ 3a mecay*  no kaptam MAO CPeACTB Ha CPeACTB Ha

Moaknrouenum Maketa  no kaptam [MAO Cbepbark® ot 350 000  pacyeTHbIX © pacyeTHbIX U

ycnyr®) Cbepbank® ot py6. 1 Bbiwe® [EnO3UTHbIX CYeTax,  AEMO3UTHBIX cyeTax,

nau 200 000 pyb6. so

n/nmn

OTKPbITbIX KIMEHTOM

OTKPbITbIX KIMEHTOM

- MpY CyMMapHoMm 349 999 py6. - CYMMe [leHeXHbIX B [oBOIKCKOM, B [oBOIKCKOM,
6anaHce® Ha gaty BKAOUMUTEbHO® CPeACTB Ha pacyeTHbIX = baikanbckowm, Baikanbckom,
3aK/Io4eHns n/vnn N feno3nTHbix cuetax,  CpeaHepycckom, CpeaHepycckom,
aorosopa’ - CyMMe JeHeXHbIX OTKPBbITbIX KNMEHTOM B Bonro-Barckom, Bosro-Bartckowm,
ot 2 000 000 py6. go CPeAcCTB Ha MoBoaxcKoM, MocKoBCKOM, MocKoBCKOM,
2 999 999 pyé. pacyeTHbIX U bankanbckom, Cnbupckom, Cnbupckom,
BKJIFOUMTENbHO (KpOMe — Aeno3uTHbIX cyetax,  CpeaHepycckowm, LleHTpanbHO- LleHTpanbHO-
nepBoro OTKPbITbIX KNMeHTOM | Bosaro-Batckom, YepHo3eMHOM YepHo3eMHOM
MoaknroueHus MNaketa B [TOBOMKCKOM, MockoBckoM, TeppUTOpPUaIbHbIX TeppUTOpPUaIbHbIX
ycnyr B Bankasbckom, Cnbupckom, 6aHkax NMAO 6aHkax NMAO
CpeaHepycckom, LleHTpanbHoO- CbepbaHk B ctatyce | CbHepbaHk B cTaTyCe



MNMoppasaeneHumn
baHka)

ot 1 500 000 py6. fo
2 999 999 py6.
BKJIFOUNTENBHO (Mpwn
nepBoMm
MoakntoueHnu MNakeTa
ycnyré B
MNMoppasaeneHumn
baHka)

n/nn

- CyMMe pacxXoAHbIX
onepauuit’ 3a mecau?
no kaptam MAO
Cb6epbaHk®

ot 150 000 py6. so
199 999 pyb.
BKJIKOUNTENBHO (KpOoMe
nepBoro
MoakntoueHms NakeTa
yenyr)

npv NepBoM
MopkntoueHun MNakeTa
ycayr® ot 100 000 py6.
40 199 999 py6.
BK/IFOUUTENBHO

n/nn

- CyMMe JeHeXHbIX
CPeACTB Ha pacyeTHbIX
N AEMNO3UTHbIX CYeTax,
OTKPbITbIX KNIVEHTOM B
[NoBoXKCKOM,
Bankanbckowm,
CpeaHepycckom,
Bosro-Bsartckom,
MockoBckOM,
Cnbupckom,
LleHTpanbHoO-

Bosiro-Batckowm,
MockoBckowm,
Cnbupckom,
LleHTpanbHo-
YepHo3eMHOM
TeppUTOpUanbHbIX
6aHkax MNMAO
CbepbaHk B cTaTyCe
NHAMBUAYaNbHOTO
npeanpuHumarens®:

- ot 3 000 000 py6. fo
- 5999 999 py6. pyb.

BKNHOYNTENIBHO

YepHo3eMHOM
TeppUTOPUabHbIX
6aHkax MNAO
CbepbaHk B cTatyce
VHAVBUAYaNbHOTO
npeanpuHumatens’:
o1 6 000 000 py6. so
9999 999 py6. pyb.
BKJIFOUMTESILHO

NHAMBWAYaIbHOTO

npeanpvHumarens®:

ot 10 000 000 py®6.
40 29 999 999 py6.
py6. BKAOUUTENBHO

NHANBUAYaIbHOTO
npeanpviHumarens®:
ot 30 000 000 py6. n
BbllLE



YepHo3eMHOM
TeppUTOPUAbHbIX
6aHkax NAO
CbepbaHk B cTatyce
WHAVBUAYaNIbHOTO
npeanpuHumMarens?:

- o7 2 000 000 py6. go 2

999 999 py6. pyé.

BK/HOUNTE/IbHO
YcnoBusa - npy COBMeCTHOM - npy COBMeCTHOM - npy COBMeCTHOM - npu
COOTBETCTBUA 6anaHce Ha 6anaHce Ha 6anaHce Ha CoBMecCTHOM
YpoBHIO B pamMKax He NPYMEHVMO He NPUMeHNUMO nocneiHui AeHb nocneAHuin AeHb nocneAHun AeHb banaHce Ha
CoBmecTHOro KaseHgapHoro KaJleH4apHOTo KasieH4apHOro nocneaHui AeHb
pocryna: mecaua'® or mecaua'® ot mecaua'® or Ka/JleHAapHOro
10 000 000 go 15 000 000 go 30 000 000 a0 mecaua'® or
14 999 999 pyb. 29 999 999 pyb. 99 999 999 py6. 100 000 000
BKIHOUMTE/IbHO BKNHOUUTENbHO BKJIHOUMTE/IbHO py6. v Bblle
Ycnyra Croumoctb ycnyru''

1. ExxemecsAuHas nnarta 3a ob6cnykuBaHue Makerta ycayr:

1.1. npu
HeBbINOJIHEHUU
yc/noBuM
COOTBETCTBUA
YpoBHio

(nnata B3nmaertcsa

npu yctaHOBJIEHUU

KnueHntom
HecHmxaemoro
YPOBHSA B
COOTBETCTBUM C
YcnoBuamu
o6cnyxmBaHus
MakeTa ycnyr)
1.2. npu
BbIMNOJIHEHUU
ycnoBum

1 000 py6. 3 500 py6.

b6ecniaTtHO 6ecnnaTtHoO

7 000 pyb. 30 000 py6.

6ecnnaTtHoO b6ecnnaTtHoO

HE MPUMEHNMO

6ecnnaTtHo

HE MPUMEHNMO

6ecnnaTtHo



COoOTBEeTCTBUA

YpoBHto:
1.3. npn
BbIMOJIHEHUMN
yCN0BUiA
COOTBETCTBUSA He NPYMEHUMO He NPUMeHNUMO 6ecnaaTHo 6ecnaaTHo 6ecnaaTHo 6ecnaaTHo
YpoBHIO B pamKax
CoBmecTHOrO
Aocrtyna:
CTOMMOCTb NPOAYKTOB/YCNYr U UHbIE YC10BUA 06Cny)XuBaHUA npoaykToB/ycnyr B coctaBe Maketa ycayr
2. MepeBopabi'? (onepauyum B py6asx co cuera)
2.1. Ha cBOE NMA B
npeAeax cncrembl 6ecnnartHo 6ecnnatHo 6ecnnatHo 6ecnnatHo 6ecnnatHo 6ecnnatHo
MAO C6epb6aHk
uepe3 OKP'* n YKO™
2.2. ppyromy
¢pusnueckomy nuuy B Nvmur NMvmur
el e L Ao 1000 000 py6. Ao 1000 000 py6. 6ecnnatHo 6ecnnatHo 6ecnnatHo 6ecnnatHo
MAO C6epb6aHk BKJIFOYMTE/IbHO B BK/IFOYUTENIbHO B
uepes YKO'# mecay's mecsay'®
2.3. Ha cueTa B npeaenax ammuta — B npegenax nmmura
OPUANYECKUX UL, 6ecnnatHo -
OTKPbITble Ha 6ecnnatHo
Tepputopun PO B CBepx aMmuTa
py6nax P® uepes MepeBoabl Ha cyeTa CBepx iMumunTa
YKO'™ dur3nyeckmx amL MNMepeBogbl Ha cyeTa
0,5% oT cymmbl, dur3nyeckmx L
makc. 5 000 py6. 0,5% oT cymMMmbl,
makc. 5 000 py6. 6ecnnartHo 6ecnnatHo 6ecnnatHo 6ecnnatHo
Ha cueta
FOPUANYECKNX NULY Ha cueta
B pa3mepe, FOPUAMYECKMX NNLL,
YCTaHOBJ/IEHHOM B B pa3mMepe,

Pazgene | n Pazgene Il
Anbboma TapndoB Ha
ycayru,

YCTaHOB/NEHHOM B
Pazaene | n Pazpene
[l Anbboma TapudoB



2.4. B ppyryto
KpeAUTHYIO
opraHu3aLmIo Ha
Tepputopumn PO'®Ha
cBOe UM unu
Apyromy
pusnueckomy ALy
uepe3 OKP' n YKO™
2.5. B gpyryto
KpeAuTHYIO
opraHu3auuio Ha
Tepputopun PO
uepe3 OKP'* n YKO™
¢ pebeToBbIX
Kapt/MnaTeXXHbiX
CUEeTOB Ha cueT
nonyyarens

2.6. MepeBoyp,
AEHEXHbIX CPeacTB
co Bcex kapt
C6epKapra'” Ha
cueTa 6aHKOBCKUX
KapT / cuera'®
$usnuecknx auny,
/Ana BbINAATbI
Ha/IMUHbIMU 6e3
OTKPbITUA CcUeTa B
APYTUX KpeanUTHBIX
opraHusaumsax'® c

npesocTaBisieMble Ha ycayru,

MAO CbepbaHk npesocraBisemMble
dunsnyeckmm nmuam (B MAO CbepbaHk

LencTBytoLLen dr3nYeckMm nruam
pesakLumnn) (B mencTBytOLLElN

pesakLumm)

B cootBetctBMM C Pasgenom | Anbboma TapndoBs Ha ycayru,
npezgoctasasemble MNAO CoepbaHK pr3nUeckM auLam (B AeNCTBYOLLEN
pesakumm)

B cootBetcTtBUM ¢ Pazgenom Il «[MepeBogbl B npegenax PO» Anbboma
Tapndos Ha ycayru, npegoctaensemble [TAO CbepbaHk Pusmyeckmum
nmuam (B feNCTBYIOLWLEN pesaKkLLmm)

B cootBetcTBMM C Pazgenom lll «[MepeBogpl B npegenax PO» Anbboma
TapndoB Ha ycayru, npegoctaensemble [TAO CbepbaHk Pusmyeckmm
nmuam (B AeNCTBYOLWLEN pesaKkLmm)

6ecnnatHo

uepes OKP"
2% OT CyMMbl,
min 50 py6.,

max 10000 py6.

yepes YKO™
6ecnnatHo

BecnnaTHo??

6ecnnatHo

yepes OKP"
2% OT CyMMBbl,
min 50 py6.,

max 10000 py6.

yepes YKO™
6ecnnatHo

BecnnaTtHo??

6ecnnatHo

yepes OKP"
2% OT CyMMBbl,

min 50 py6.,
max 10000 py6.

uepes YKO'#
6ecnnatHo

BecnaaTtHo??



yKa3zaHueM Homepa
KapTbl OTNpPaBUTeNsA
nepesoga uepes YC?°
1 NHTepHeT-pecypcbl
Apyrmx

KpeAuTHbIX OpraHunsa
Lmi2!

2.7. NMepeBop,
AEHEXHbIX CPeacTB
co Bcex kapt
C6epKapra'’ B

ropuaunyeckmx amy, '’
uepes YC? un
NHTepHeT-pecypcbl
ropuanyecknx anuy>?

nmuam (B AeNCTBYIOLLEN pesaKkLinm)

B cootBetctBum ¢ Pazgenom Il «[epeBogbl B npegenax PO» Anbboma
nosb3y TapndoB Ha ycayru, npegoctaeasemble [TAO CbepbaHk Pusmyecknm

BecnnaTtHo??

3. YcnoBusa ob6cnyxuBaHna 6aHkoBckux Kapr C6epKapra/ MnatexxHoro cueta B pamkax MakeTa ycayr

3.1.Kapra C6epKapra?*
3.1.1. ®opm-dakTop KapThi:
e CTVIKEP

e MeTannnyeckas
KapTa

3.1.2. O6cny>xmBaHue KapTbl
6e3 komunccumn

* OCHOBHOM KapTbl
® KaXk0l
AOMONHUTENbHOM
3.1.4. NepesBbinyck
kapTbi?® gna Bcex
kapt C6epKapra'’

3.1.5. Komuccus 3a Bbiauy HaIMUHBIX AEHEXHbIX CPEACTB Nno KapTe ansa Bcex kapt C6epKapra'’/ no MNaarexxHomy cuety B Kaccax baHka

e B npegenax obuiero
cyTouHoro?’ immuta
B Kaccax baHka,
JoYepHUx 6aHKOB U
APYIVIX KPeAUTHbIX

6e3 KoMmuccum

6e3 KoMmuccum

nmuam (B AeMCTBYIOLLEN pesaKLInm)

YCnyra HEe npeaocraBadaeTca

6e3 KoMmnccum

6e3 KoMmuccum

6e3 KoMmuccum

B cootBetctBuum ¢ Pazgenom Il «MepeBogbl B npegenax PO» Anbboma
Tapndos Ha ycayru, npegoctaensemble [TAO CbepbaHk Pusmyeckmum

6e3 KoMuccum

6e3 KoMmuccum

6e3 KoMmuccum

B cootBetcTBUM c Pazgenom Il «[epeBogbl B npegenax PO» Anbboma
TapudoB Ha ycayru, npegoctaBnsemble [MAO CbepbaHk Pprsmyecknm

nmuam (B AeNCTBYOLLEN pesaKLLnm)

6e3 KoMmuccum

7 500 py6.%5

6e3 KoMmuccumn

6e3 KoMmuccum

6e3 KoMmuccum

6e3 KoMmuccum

BecnnaTtHo??

6e3 KoMmuccumn

6e3 Komuccumn

6e3 Komuccumn

6e3 Komuccumn

6e3 KoMmuccum

6e3 KoMmuccum

BecnnaTtHo??

6e3 Komuccumn

6e3 KoMmuccumn

6e3 KoMmuccumn

6e3 Komuccumn

6e3 KoMmuccumn

6e3 KoMmuccum



opraHu3auunin no
BceM [naTexxHbIM

c4yeTam M No cyeTam

Bcex kapt
CbepKapra'”

KnveHTa (BnagenbLa

cyera):
cBepx obuyero

cyTouHoro?’ immuta

B Kaccax baHka,

JLoYepHUX 6aHKOB U

APYIVX KPeAUTHbIX
opraHu3aLunn no
BceM [naTexxHbIM

CcYeTamM M no cyeTam

Bcex kapt
CbepKapra'’

KaneHTa (Bfagenbua

cyera):

B cootBetctBum ¢ Pazgenom Il «MepeBogbl B npegenax PO» Anbboma

Tapndos Ha ycayru, npegoctaeasemble NMAO CbepbaHk dpursnveckmm

6e3 KoMmuccum

nmuam (B AeVCTBYIOLLEN pesaKkLLnm)

6e3 Komuccumn

6e3 KoMmuccum

3.1.6. Komuccus 3a BbiAauy HaZIMUHbBIX AEHEXHbIX cpeacTB B 6aHKkomaTax 6aHka/6aHKoMaTax AouepHuUx 6aHKOB/6aHKOMaTax APYrux KpeAUTHbIX
opranusaumii®® no Bcem kapram C6epkapra'’/s 6aHkomaTax 6aHKa no MaaTexxHoMy cueTy

npum CHATUN 40 1 MAH.

py6. B Mecsay?°
(BKIFOUNTENBHO) BO
BCcex BaHKoMaTax Mo
BceM [1naTexxHbIM
cyeTam n cyetam
nebeToBbIX KapT
KAneHTa (Bnagenbla
cueTa) C BaNoTOM
cyeta Pybau

npw CHATMM cBbiwe 1

MAH. py6. B Mecsau®° Bo

Bcex baHKoMaTax rno
BceM [naTtexkHbIM
cYeTaM U cyeTam
£ebeToBbIX KapT
KnveHTa (BnagenbLa

6e3 KoMmuccum

2% OT CyMMbl
NpeBbILLEHNA MMMAUTa

6e3 KoMmuccum 6e3 KoMmuccum 6e3 KoMmuccum

2% OT CyMMbl
npeBblLLEHNA NMMMUTa

2% OT CyMMbil
NpeBbILLEHNA ANMUTa

6e3 komuccumn

6e3 Komuccum

6e3 komuccum

6e3 Komuccum

6e3 komuccum



cyeTa) C BastoTOM
cyeta Pybau

3.1.7. JIuMnT BblAAUMN HAJINUHDBIX AEHEXKHbIX CpeAcTB no Bcem MnaTte)kHbiM cuetam u no cuetam Beex kapt C6epKapra'” knmenTta (Bnagenbua cuera):

MecauHbiin?® aumunT:
v obwuli 8 kaccax u
baHkomamax baHka,
doyepHux baHkos u
Opyaux KpedumHoix
opzaHu3ayuli (He
60s1ee 0aHHO20
JIUMUMa 80 ecex
KaHanax cyMMapHo)
CyTOUHbIN?” AUMUT
v 0bwuli 8 kaccax
baHka, doyepHux
6aHko8 u dpyaux
KpedumHsoix
opzaHu3ayuli
v obuwuli 8
6aHkomamax baHka,
douepHux baHkos u
Opyaux KpedumHseix
opzaHuzayuli
3.2. YBeaomaeHus ob
onepauunax no Bcem
kaptam C6epKapra'’/
MnaTte>xxHoMy cueTy
4. Bbipaua cnpaBKu
no Bknaay/o
Ha/Jmumm TeKyujero
cueTa/o HanMuum
HOMWHaJIbHOIo
cueta®?
5. Boigaua cnpaBku o
pekBu3uTax
cuyeta/Bknaga/Kaprbl
Ha 6yma)kHOM

5000 000 pyb. 5000 000 py6. 5000 000 pyb.

1,000 000 py6. 1000 000 py6. 1000 000 py6.

1000 000 py6.3" 1000 000 py6.3' 1000 000 py6.3"

6ecnnatHo 6ecnnatHo 6ecnnatHo

B cootBetcTBMM C Pazgenom | Anbboma TapndoB Ha ycayru,
npepoctasnsemMble [MAO CbepbaHk Guamuecknm avuam (B LeNCTBYOLLEN
pesakLummn)

B cootBetctBMM ¢ Pazgenom | v Pasgenom Il Anbboma Taprdos Ha
ycnyrn, npegoctaBasemble NAO CbepbaHk usmnyeckum amuam (B
LEVCTBYIOLLEN pesaKkLmm)

30 000 000 py6.

2 000 000 py6.

2 000 000 py6.*"

6ecnnaTtHo

6ecnnatHo

6ecnnatHo

30 000 000 py6.

2 000 000 py®b.

2 000 000 py6.3"

6ecnnaTtHo

6ecnnatHo

6ecnnaTtHo

30 000 000 py6.

3 000 000 py6.

3.000 000 py6.3'

6ecnnaTtHo

6ecnnatHo

6ecnnatHo



HocuTene no
npocb6e KAMeHTa

" MpexHee HaumeHoBaHwe - MY «Hosbin Coeplpembep». Bce c/10Ba W BbIpaxkeHusi ¢ 3ar1aBHOM BYKBbI yNOTPEBSIOTCS B TOM 3HaUeHUK, Kak onpegeneHbl B YCI0BUAX 06CyxmBaHms MNaketa Yeyr.

2 MapKeTUHroBoe Ha3BaHue:

- YpoBHa 1 — «HosbIn Coeplpembep: YpoBeHb 1»,

- YpoBHs 2 — «HoBbii Coepllpembep: YpoBeHb 2»,

- YpoBHsa 3 — «HoBbI Coeplipembep: YpoBeHb 3», a B nepunog ncnonbsosaHuns CoBmectHoro goctyna — «Hosbin Coepllpembep: YpoBeHb 3 ¢ 613knm»,

- YpoBHsa 4 — «HosbI CoepllepBbiii: YpoBeHb 4», a B Nepunog ncnonbsosaHuns CoBmecTHoOro goctyna — «Hoebl Coepllepsbiii: YpoBeHb 4 ¢ 6AM3KUM»,

- YpoBHs 5 — «HoBbii CoepllepBbii: YpoBeHb 5», a B nepuog ncnosbsosaHuns CoBmectHoro goctyna — «Hosbii CoepllepBbiin: YpoBeHb 5 ¢ 6113knM»,

- YpoBHs 6 — «<HoBbIli Sber Private Banking», a B nepunog ncnonb3osaHus CoBMecTHOro goctyna — «Hosbi Sber Private Banking ¢ 6113kum».

3 Mog, cymmapHbIM 6anaHCcoM NMOHUMaETCs:

- CyMMa MCXoAALLero octatka Ha Bcex cbeperaTefibHbIX cueTax, cyeTax Mo BkAajaMm, cueTax gebeToBbix KapT 1 0b6e3nnyeHHbIx MeTanamyeckmx cyetax (OMC), oTobpaxaromnxca B CrNCKe CHETOB U YCAyT,
dopmrpyeMomM B pamkax AoroBopa 6aHKOBCKOro 06C/yXMBaHWS, a Takxke Ha Bcex cbeperaTesibHbIX cyeTax, cyetax no Bkaagam n OMC, otkpbITbix kaneHTom ¢ 01.10.2018 Ha UMS HecoBepLUEHHONETHEro
BK/1aZ4MKa/OB (y4yeT BeAeTcs 40 JOCTUXeHUs Bo3pacTta 18 nieT) BO Bcex TepputopuranbHbix 6aHkax MAO ChepbaHk;

- CyMMbI cbeperaTe/ibHbIX B3HOCOB MO [porpaMme f0AroCpoUHbIX COepexkeHni, CyMMbl MEHCUOHHbIX B3HOCOB MO VIHAMBUAYaNbHBIM NMEHCUOHHBIM MAaHaM, CyMMbl JIMYHBIX MEHCMOHHBIX B3HOCOB B pamkax
KOpropaTUBHOWM neHcMoHHon nporpammbl MAO Coepbark B AO «HM® ChbepbaHka»;

- CTOUMOCTb COBCTBEHHbIX aKTUBOB K/MeHTa Ha bpokepckom cyeTe B [MAO CbepbaHk, Ha bpokepckoM 1 genosnTapHom cyete B AO «Cbepbark KVb», ¢ y4ETOM CTOMMOCTM LieHHbIX ByMar, NpojaHHbIX B pamkax
cpenok OTC-PENO;

- CTOMMOCTb aKTMBOB K/IMEHTa MO J0roBopam A0BEPUTEIbHOrO yNpaBaeHnsa 1 NaesB B MaeBblX MHBECTULMOHHbIX poHAax nog ynpasneHrem AO YK «[epsas» n OO0 «CoBpemeHHble PoHAbI HegBrxnMoCTU»;
- CTOMMOCTb aKTMBOB, NpuobpeTeHHbIx B Npoaykte OO0 CK «CHepbaHk CTpaxoBaHume XXn3HU»: «Joneson Kanutan»;

- CTOMMOCTb UnCTbIX akTnBoB B npoaykte OO0 CK «CHepbaHk cTpaxoBaHWe XN3HW»: «YnpaBaseMbln Kanvtan»;

- banaHcoBas cTonmocTb akTMBoB B npoaykte OO0 CK «CbepbaHk CrpaxoBaHue XusHu»: «Cbeprnoanc Minsectuumm byayuiero»;

- CTOMMOCTb NPUOBpPeTeHUs LIMPPOBbIX PUHAHCOBbIX aKTUBOB, BbIMYLLEHHbIX B MHPOPMALMOHHOM crcTeMe baHKa, a Takoke CyMMa COBCTBEHHbIX AEHEXHbIX CPEACTB KANEHTa, MHPOPMaLMsa O KOTOPOI OTpaXkeHa
B IMYHOM KabuHeTe KineHTa B MHGOPMAaLIMOHHOM cncTeMe baHka, B KOTOPOI OCYLLeCTBAAETCA BbIMyCK LUPOBLIX GUHAHCOBbLIX aKTUBOB;

- CTpaxoBas CymMMma no pucky «Joxutve» B npogyktax OOO CK «CbepbaHk cTpaxoBaHue XusHu»: «lapaHTKanutan», «Hacnegue», «®opcax», «CeMelHblA akTuB», «[lepBblii Kanutan», «[leTckuin
obpazoBatesibHbIl NMaaH», «POHZ 340p0BbsA», «byaylmnii KanuTan», «Jymato o byayliem», «Coeprnonmnc», «JoxoAHbIA Kypc OHanH», «CHepPKyNOH MHBECTULIMN B XWM3Hb», «COEPKYMOH MHBECTULIMKA B XKN3Hb
OHNaWH», «CHepKynoH GUKCMPOBaHHbIN»;

- cTpaxoBas npemus no npogykram OO0 CK «CbepbaHk cTpaxoBaHue xu3Hn»: «Cmapt Moanc», «Cmapt Moawnc Nlait», «CmapT Moanc KynoHHbIN», «JOXOAHBIA KypC Mat0C», «[LOXOAHbIN KypC»;

- cyMMa paKTryeckmn ynaaveHHbIX CTPaxoBblX B3HOCOB 3@ BbIYETOM BbIMAaT, MPeAyCcMOTPeHHbIX rpadukom Beinaat, no npoaykram OO0 CK «CbepbaHk cTpaxoBaHMe XuU3HW»: «PaHTbe», «Kak 3apnaarta», Popmyna
XW3HW «PeHTHbIV NoToK», PopMyna Xn3HW «YBepeHHoe 3aBTpa», PopMyna Xu3sHu «loueTHbI peseps», Popmyna Kn3HN «CeMeinHble HaKOMAEHNS» (C PeHTOMN).

Mpwv pacyete cymmapHoro 6anaHca no naketam ycayr Takxke yUnTbiBaeTcs:

- CTpaxoBas cyMMa no pucky «Joxutme» no npogykram OO0 CK «CbepbaHk cTpaxoBaHme XunsHu»: «<bunet B byayLiee», Popmyna xusHM «3aLmTa B3pocsoro», Popmyna xusHu «3awmuta pebeHka», Popmyna
Xu3HW «Mepegaya KanvTana», «JIMUHbIN NpuoputeT», odopmaeHHbIM no 02.04.2024 BKAOUUTENBHO;

- CyMMa paKTUUYeckn yrnaauyeHHbIX CTpaxoBblx B3HOCOB Mo npogyktam OO0 CK «CbepbaHK CTpaxoBaHWe XM3HW»: «bunet B byayliee», Popmyna Xu3HK «3alyuTa B3pocaoro», Popmyna xusHu «3awuta
pebeHka», «J/InuHbIN npruoputeT», opopmaeHHsiM ¢ 03.04.2024, a Takke Popmyna xun3HW «CeMelHble HaKomaeHUs» (b6e3 peHTbI).

- cymma daKTUyecK ynaadeHHbIX CTPaxoBblix B3HOCOB 3a BbIYETOM BbIMNAT, MPeyCcMOTPeHHbIX rpadrkom Bbinaat, no npogykram ¢ peHtoi OO0 CK «CbepbaHk cTpaxoBaHWe Xu3Hu»: Popmyna XnsHu «3almTta
B3pocioro», Dopmyna xusHu «3awmTa pebeHka», odopmaeHHbim ¢ 03.04.2024;

- cTpaxoBas npemus no npogykty OO0 CK «CbepbaHk cTpaxoBaHme XunsHu»: Popmyna xusHmn «lNepegava kanutana», obopmaeHHbimM ¢ 03.04.2024.

CTOMMOCTb aKTMBOB, CTPaxoBble CYMMbl MO PUCKY «/JOXMUTUE» 1 CyMMbI CTPaxOBbIX B3HOCOB ¥ MPeMUiA, noasexaluve ynaate (ynaadeHHble) o 40roBopam CTpaxoBaHUs, yUnTbIBAtOTCA B py6eBOM IKBUBaNEHTe
B COOTBETCTBUW C MPEAOCTaBAEHHbIMW JaHHBIMU YIPaBAAIOLLEN U CTPAXOBOW KOMMaHUSMW.

CyMMapHbIli 6anaHc paccumTbiBaeTca B pybasx PO Ha 24 u. 00 muH. 00 cek. nocaeaHero KaaeHAapHOro AHA Mecsala B COOTBETCTBUM C MOCKOBCKUM BpeMeHeM. DKBMBAJEHT CyMMbl B pybasx PO ans akTmeBoB u
[EHeXHbIX CPeACTB, Pa3MeLLLEHHbIX Ha cyeTax, B MHoCTpaHHol BantoTe n OMC, paccumnTbiBaeTca No Kypcy/ y4eTHOW LieHe AparoLeHHOro MeTanna, yctaHoBieHHoMy baHkom Poccvn Ha nocnegHnin kaneHaapHbIi
JeHb Mecaua

4 Mpwu MoakntoueHnm MakeTa yeayr Ao 15 uncna (BKAKOUUTELHO) KaleHAapHOTO MecsLa CyMMapHbIi 6anaHc 1 CyMMa pacxoAHbIX orepaLmii paccunTbiBatoTCa (OMNpeaensatoTcs) No COCTOAHUIO Ha MOCAeaHUI
JeHb KaneHJapHoro mecsla, onpejenseMoro kak 2-oii npegectsytowmini mecauy Moakntodenus Maketa ycayr (Hanpumep, npu Mogkntodernun Maketa ycayr ao 15 ceHTAbps (BKAHOUMTENBHO) pacyeT
CyMMapHOro 6anaHca v CyMMbl PaCXOAHbIX OnepaLuii TPOU3BOAMUTCA MO COCTOAHUIO Ha 31 ntons).



Mpwn MogkntoveHnn Maketa ycnyr nocne 15 yncna KaneHAapHOro MecAua CyMMapHbIl 6anaHC M CyMMa pacXOAHbIX ornepauuii paccumTbiBatoTCA (ONpesensatoTca) MO COCTOAHWIO Ha MOCNeAHWUI JeHb

KaseHAapHoro Mecsua, npeallecTteytowlero mecsuy MoakatoueHns Maketa ycayr (Hanpvmep, npu MoaknroueHnmn MakeTa ycnyr nocie 15 ceHTabps pacyet cymmapHoOro 6anaHca v CyMMbl PaCXOZHbIX OnepaLmi

NPOV3BOAMNTCA MO COCTOAHMIO Ha 31 aBrycTa).

Mpu NoaxntoyeHun MakeTa ycayr cyMMapHblii 6anaHc 1 CyMMa pacxoAHblX onepaLuin paccumnTbIBatOTCA (ONPeAensatoTcs) No COCTOAHUIO Ha NOCAeAHUIA ieHb KaNeHAapHOro MecsaLa B MOpsAAKe, Kak ornpeseneHo

B ab3aLjax O4WH 1 /iBa Bbille, a TaK)Ke PacCUMTbIBAETCA CyMMapHbIi 6anaHc Ha aaTy 3akitodeHns [loroBopa, a MMeHHO Ha MOMeHT opopmMaerusa KnmeHTom 3anpoca Ha GopmrpoBaHve 3aaBieHna O 3akI04YeHn

[loroBopa, Npu HannuMn TexHuueckon Bo3MoxKHocTu. Mpu MoakntoueHun MakeTa ycnyr KaneHTy ycTaHaBavBaeTcs 6onee BbiCOKUI YpoBeHb [lakeTa yciyr U3 paccuutaHHbIX (OrnpeseneHHbIX) Ha MOMEHT

odopmeHns KaveHTom 3anpoca Ha popmmpoBaHve 3asBieHns o 3akatoueHrn [JoroBopa Man U3 paccumTaHHbIX (OnpeAeneHHbIX) MO COCTOAHWUIO Ha MOCAeAHUN AeHb KaneHAapHOro Mecsala B Nopsaake, kak

onpejeneHo B ab3aLax OAWH U /Ba BbILLE.

> Mog, cymmapHbIM BanaHcom Ans pacdeTa (onpeaeneqws) YposHs MakeTa yciyr Ha Aaty 3aktoueHns [oroBopa NOHWMAETCs CyMMapHbiii 6anaHc BCex akTMBOB U AEHEXHbIX CPEACTB, YKa3aHHbIX B CHOCKE 4

HacTosLwwmx TapndpoBs, MO COCTOAHUIO Ha MOMEHT OPOPMIEHNS KIMEHTOM 3anpoca Ha dopmMupoBaHmre 3asBieHns O 3aKatoueHnn [loroBopa. SKBMBaNeHT CyMMbl B py6sx PO Ans akTUBOB U JeHeXHbIX CPeACTB,

pa3MeLLeHHbIX Ha cyeTax, B MHOCTpaHHoM Bantote 1 OMC, paccunTbiBaeTcs MO Kypcy / yUYeTHOW LieHe AparoLeHHOro MeTanna, yctaHoBaeHHoMy baHkoM Poccuw, Ha aaty 3akntodenums [orosopa.

® Mpw nepsom MogktoueHnn Maketa yonyr KavenTy yctaHaBavnBaeTcs HecHuxaeMblil ypoBeHb Ha ABa OTUETHbIX Mepuoga, CornacHo Ycnosumsam obcaykveaHws MakeTa ycayr.

" Tog, pacxogHbIMU OMepaLMsiMy MOHUMAOTCS OnepaLyn OnaThl TOBAPOB W YCAYT (CMVCaHWs), OTPaXKeHHbIe Mo cueTy 4e6eTOBON/KpeanTHON KapTbl baHka 3a KaneHzapHbI MecsL, 3a CKAOUeHUEM onepaLyii:

- COBepLUEHHbIX B TOProBO-CEPBUCHbIX npeanpuATHAX, nepeyeHb MCC-kopoB KOTOPbIX pa3melleH Ha OduumansHoM cavite baHka no ccblike
https://www.sberbank.ru/common/img/uploaded/files/pdf/spravochnik_mcc.pdf.;

- onepauuii onaaTtbl TOBapoOB U YCAYr MO PeKBU3MTaM HOPUANYECKOrO NNLA/VHANBUAYaNBHOTO MpeAnpUHMMaTeNs NocpeacTBoM cuctembl «CoepbaHk OHMaMH» M/Man ¢ ncnonb3oBaHneM CUCTeMbl BbICTPbIX
nnaTexer, - NpuMeHsaeTca Tonbko npw MoakntoueHnm Maketa ycayr «MpemunansHoe obcnyKunBaHue.

[ns uenein pacyeta cymMM ornepauuini Bpems Hayana v KOHLAa MecsLa OrnpeAenstoTcs B COOTBETCTBUM C MOCKOBCKUM BPeMeHeM. JKBMBANeHT CyMMbl B pybasx Ans onepauuii no cyetam ebeToBbIX KapT B

MHOCTPaHHOW BatoTe PacCUmUTLIBAETCA MO KypCy, yCTaHOBAEHHOMY baHkom Poccum Ha AaTy coBeplueHus onepaumn. Mpu Bo3spaTe (OTMeHe) MOKYMKX B OBLLYHO CyMMY PacXOZHbIX onepauuii He BKAYatoTCs

CyMMbI BO3BpaTa (OTMeHbl) MOKYMK/ B TOM KajJeHAapHOM MecsLie, B KOTOPOM MPoun3oLLen Tako BO3BpaT (OTMeHa) MoKynku

8 YuutbiBatoTCs onepawmy onnatbl TOBAPOB W YCAYr MO OCHOBHBIM W AOMONHUTENbHBIM 4e6eTOBbIM 1 KPeAUTHbIM KapTam baHka Visa, Mastercard, MUAP.

Tlpy pacueTe yUnTbIBAOTCA OCTATKW Ha CUETaX, OTKPbITbIX KAMEHTOM B MoBo/IXXCKOM, baiikanabckom, CpeaHepycckoM, Boaro-Bsatckom, Mockosckom, Cubupckom, LieHTpansHo-YepHoseMHOM

TeppuTopuranbHbix 6aHkax MAO CbepbaHk B cTaTyce MHAWBUAYaNbHOTO NPeAnpYHUMaTens:

-pacyeTHbIX cyeTax ¢ 6anaHcoBbIMM Mackamu 40802,

-enO03UTHbIX cyeTax ¢ banaHcoBbIMU Mackamm 42108-42114.

Pacuet npousBogutcs B py6asx P® Ha 24 u. 00 muH. 00 cek. mocnefHero kKaaeHAapHOro AHs Mecsla no MOCKOBCKOMY BpPeMeHW. JKBWMBaNEeHT CyMMbl B pybnsx PO ans octaTKoB Ha BaitOTHbIX cueTax

paccunTbiBaeTCs Mo Kypcy, ycTaHOBAeHHOMY baHkoM Poccun Ha MOCieAHWUI KaneHAapHbIl AeHb MecsLa.

BbinosHeHVe AaHHOTO YCI0BUSA yunTbIBaeTCa Ana pacyéta YposHs MNaketa ycayr ¢ 14.07.2025 no 31.03.2026

9B pamkax COBMeCTHOro AOCTyMa npu ycTaHoBAeHWM YPoBHS MakeTa yeayr Ha Kaxablii OTUETHbIN Mepuoa, ciedyrolmii 3a OTYeTHbIM NepuogoM, B KOTOPOM 6bin nogxtoueH CoBMecTHbIN f0cTyn, COBMECTHbIN

H6anaHc paccunTbiBaeTcs (onpejensietcs) Ha NOCAeAHWI AeHb KaeHAapHOro Mecala, npeaLluecTsytoliero OT4eTHOMY nepuogy.

T CTOMMOCTb yCayr, He yKazaHHas B HacTOALLMX Tapudax, MPUMEHAETCA B 3HaUEeHWM, ycTaHOBAeHHOM B AfibBoMe TapndoB Ha ycayri, npegoctaensemble MAO C6epbaHk dusuyeckum avuam, Pasgen | v lll.

2 Mpu nepeBoAe AHEXHBIX CPEACTB C BKAaAA B Py6siX ANs 3aUMCIEHNS Ha BKIAZA B MHOCTPAHHOMN BatoTe OCYLLECTBAAETCA NPojaxa baHKOM MHOCTPaHHOW BatoTbl B Ge3HANNUYHOM MOPSAKE 3a CHET CPEACTB

Ha cyeTe o Bkaady B pybsisx. Pasmep B3vMaeMon KOMUCCUK 3a MEePEeBOJ PAaCcCUUTLIBAETCH UCXOAA U3 obbeMa orepaLmmn B pybasx.

'3 OKP — onepaumoHHO-KaccoBbIvi paboTHUK CTPYKTYpHOro nogpasgenequs NMAO Coepbatk, YKO-yaaneHHble kaHanbl obcayxusaHus: «CoepbaHk OHnaiiH», YC, SMS-6aHk (MobuabHbIn 6aHK).

4 Bratouast AAUTeNbHbIE MOPYYeHNs. YCayra He pacnpocTpaHseTcs Ha onepaLmy, coBepliaeMble uepes ycTpoicTsa camoobcayxusanus (YC), ABTonaatexx 1 ABTOMNepeBoAbl.

TS JIMMUT paccumnTbIBaETCs KyMYASTUBHO (COBOKYMHO) MO BCEM CYETaM KAWEHTA, B TOM YUC/IE MO cuYeTam 6aHKOBCKUX KapT. JIMMUT NpUMEHsieTcs K 0bLLel cyMMe naatexxeit U nepesofoB Ha cueta GpUanueckux

QWL Y FOPUANYECKUX NINLL, 38 UCKAOUYEHMEM:

- NepeBOAOB Ha cyeTa PU3NUECKMX INL, C KPEAUTHbIX KapT;

- NepeBOAOB Ha cyeTa bU3Hec-KapT;

- naaTexen 3a NOoKynKy TPaHCMOPTHbIX CPEACTB (1erkOBbIX M rPY30BbIX aBTOMOBUAEN, aBTOBYCOB, MOTOLMKIOB);

- naaTeXen B NONb3y MHBECTULMOHHbIX M BPOKepCKnX KOMMaHuii;

- Miatexern B cyeT onaathl CTPaxoBbIX ycayr no AOrosopam ANYHOrNo Uan UMyLLeCTBEHHOro CTpaxoBaHWA (B TOM 4ucne npu ,D,O6pOBO}'IbHOM MeANLMHCKOM CTpaxoBaHUK, AO6pOBOJ’IbHOM NeHCMOHHOM

CTpaxoBaHWK, CTPaXOBaHWW XW3HW, CTPaxOBaHUW UMyLLLECTBa U Ap.);

- M1aTeXM Mo NokKymnke U/Man CTPOUTENbCTBY HEABUXMMOCTH.

MnaTexu BKAKOYAKOTCA B MepeyeHb UCKIHUYEHUI Ha OCHOBaHUM MHGOPMaLIMK, NpeAocTaBAeHHON baHKy nonyyatenem o6 OCylecTBASEMON UM AeATeNbHOCTH, B TOM YMcae NpW 3akaloUYeHnn JOoroBopa O

npuemMe naaTexen noayyarenem.


https://www.sberbank.ru/common/img/uploaded/files/pdf/spravochnik_mcc.pdf

YKazaHHble ornepaLuu no naatexkam 1 nepesogam TapupuLMpyoTcs B COOTBETCTBUM C Alb6OMOM TapudoB Ha ycayru, npegoctaBasemble MAO Coepbark dusmyeckum amuam NQ 2455-3 ot 11.11.2024 Pasgen
I v Pasgen lll.

"6 MepeBOA Ha CCyAHbIN CUET PUBNUECKOTO NN, OTKPbITHIA B APYrOW KPEAUTHON OpraHu3aLmy, He paccMaTpUBaeTCs Kak NepeBos B Nosb3y Gpusnueckoro anua. K gaHHoi onepawyn npuMeHatoTes Tapudbl Ha
nepeBoAbl (N1aTexm) B NONb3y HOPUANYECKUX NNLY

7 Bce kapTbl C6epKapTa — eqnHOe HaMMeHOBaHVe OCHOBHbIX 1 AOMONHUTEbHBIX AebeToBbix kapT Mastercard C6epKapra, Visa C6epKapta, MVP C6epKapta, Mastercard C6epKapra Travel, Visa C6epKapta
Travel n MUP C6epKaprta Travel knveHTa. MNMpegocTtaBneHne ycayr no Bcem kaptam CoepKapTta, obcny>kmBaembimM BHE pamok TapudoB Mo MakeTy ycayr, ocyLiecTBaseTca no Tapudam, ykasaHHbiM B Pazgene il
Anbboma TapudoB Ha ycnyru, npegoctaasemble MAO CoepbaHk GU3NUECKUM anLam

"8 Tio6oii 6aHKOBCKMIA CUET 3@ NCK/IKOUYEHMEM CUeTa KapTbl

9 MepeBoA AeHeXHbIX CpeacTs ¢ 6aHKOBCKOW KapTbl 3a npejenbi PO He ocylecTBaseTcs

2 3pecb nog YC (ycTpOWCTBO CamMOOBCayKMBaHUs) MOHUMAETCS 6aHKOMAT, WMHPOPMALMOHHO-MAATEXHbIA TEPMUHAN - 3NEKTPOHHbLIA MPOrPaMMHO-TEXHUYECKUIA KOMMIEKC APYro KpeAUTHOW
opraHu3aLun/topuANYeckoro anua

21 Mpy HaNMUMK TEXHUYECKON BO3MOXHOCTU Y APYroi KpeAMTHOW opraHmsaumu, vepes YC uam VIHTepHeT-pecypc KOTOPOW OCyLLecTBASETCS NepeBos. [1epeBos Takke MOXET BbiTb OCYLLECTBAEH Ha CyeTa
6aHKoBckmx KapT/MnatexHble cueta MAO CbepbaHk

22 Be3 yueta KOMUCCUN APYrOi KPeAWUTHOM OpraH13aLmm/lopuanyeckoro amua, depes YC uam VIHTepHeT-pecypc KOTOPOWi(ro) Mpov3BOAMTCS NepeBsos,

23 B TOM unc/Ie NepeBobl B CUCTEMbI AEHEXHbIX MEPEBOAOB / Ha cueTa MUKPOGVHAHCOBbIX OPraHW3aLuii ¢ Lenbto onaarsl vx ycayr. Onepawys oCyLLECTBASETCA NMPY HAUUMK TEXHUYECKOW BO3MOXHOCTH Y
topuanyeckoro anua, vyepes YC nam VIHTepHeT-pecypc KOTOPOro Npovn3BOAUTCA NEPEBOZ,

24 Kaptbl C6epKapTta — OCHOBHbIe 1 AOMOHUTENbHbIE AebeToBble kapThl Mastercard C6epKapra, Visa C6epKapta, MUP C6epKapTa, kaveHTa, B TOM YMC/Ie BbiMyLieHHbIe/MpUBA3aHHbIe K MaatexxHoMy cyety.
MpepocTtaBneHue ycayr no Kaptam CoepKapTta, ob6cnyknBaeMbliM BHe pamMok Tapunos no MakeTy ycayr, ocylectsasetcs no tapudam, ykasaHHeiM B Pasgene [l Anbboma Tapndos Ha ycayru, npegoctaBasemble
MAO C6epbaHk prsmyecknum amuam

% Mnata 3a NpefocTaBieHUe KapTbl B3MMAETCsA MPW BbIMYCKE, @ TakxXe OYEPEAHOM U AOCPOYHOM MepeBbinycke OCHOBHOW WU AOMONHUTENLHO KapThl. B ciyuae cooTeeTcTBus KavieHTa YPOBHIO HIXe, YeM
YpoBeHb 5 lMakeTa ycayr, npy npoBeAeHUN o4epeaHOro/ JOCPOYHOrO NepeBbInycka OCHOBHOW/ AOMONHUTENIbHOM MeTaNNnYeckor KapTbl Takxke ByAeT B3MMaTbCa yKasaHHas naata.

26 QuepesHOI NepeBbINycK KapTbl, AOCPOUHbIN NEPEBbINYCK KAapTbl, B TOM YMC/IE B Cyuae yTpaThl KapTbl, yTpatsl MAH-KoAa, M3MeHeHUs IMUHbIX AaHHbIX AepyaTens (M3MeHeHue MHGopMaLLm, SM60CCMpyemoi
Ha KapTe (MMeHU 1 damuaum gepxatens NaTMHCKUMKU GykBamm)

27 Cytku: 0:00 - 24:00 no MOCKOBCKOMY BPEMEHM

%8 3a MecAL, MPYHUMAETCA KaieHAapHbI MecsL, roaa

29 be3 yueTa KOMUCCUY, B3MMAEMOM KPeAWTHOM opraHusaumeit. Bolgaua cpeacts B py6/isix OCyLLECTBASETCA TOIbKO B KPEAWUTHbIX OPraHU3aLyax, PacrnoioXeHHbIX Ha Tepputopun PO

301 MAH. py6. B MecAL, - MECAUHbIA IMMWT BblZauM HaIMUHbIX AEHEXHbIX CPEACTB B 6aHKoMaTtax baHka, AouepHUX 6aHKOB U APYrUX KPEAUTHBIX OpraH13aumii no Bcem MaaTexHbIM cueTam 1 Mo cuetam BCex
£e6eToBbIX KapT KAVEHTa (BlaZe/blia cyeTa) C BastoTon cyeTta Pyban cymmapHoO BkatoUaeT B cebs CyMMbl BCeX OnepaLivil BblAaum HaMYHbIX MO BceM MaaTexHbIM cHeTaM 1 Mo cyeTaM Bcex AebeToBbIX KapT
KAveHTa (Bnagenblia cyeta), cueta KOTOpbIX OTKPbIThI B pybsx PP. leHexHble CpeACcTBa, BblAaHHbIE CO CHETOB febeToBbIX KapT ¢ BaatoTon cyeta gosi. CLUA v eBpo, B ykazaHHOM JIMMUTE HE YUNTbIBALOTCA.
Bblgaua HanMuHbIX AeHeXHbIX cpescTB Mo MaatexkHoMy cueTy B 6aHkomaTax baHka / no Bcem kaptam CbepKapta B 6aHkomaTax baHka / gouepHux 6aHKOB/ APYruX KPeaUTHbIX OpraHn3aLuii CBepx MecAYHOro
MMUWTA, YKa3aHHOTO B HACTOALLEM MYHKTE, OCYLLLECTBASETCA C MPUMEHEHNEM KOMUCCUW, B pa3mepe, He NMPEeBbILAOLLEM OCTaTOK O6LLEro MeCAYHOro IMMMUTA BblAaun HaMYHbIX AeHEXHbIX CPeACTB B Kaccax v
6aHkomaTax baHka, ouepHunx 6aHKOB 1 APYruX KPeAUTHbIX OpraHu3auuii no Bcem MaatexHbIM cyeTam v no cyetam Beex kapt ChbepKapTa kaneHTa (Bnagenblia cueTa), v B npegenax obLiero CyTo4Horo aMmmnTa
B baHKoMaTax baHka, fouepHUX BaHKOB 1 APYTUX KPEAUTHbIX OpraHu3aLmnii no Bcem MaaTeXkHbiM cueTam 1 no cyetam Bcex kapt CoepKapTa kaveHTa (BragenbLa cyeTa).

31 CeBepx ykasaHHOro MMUTa OMepaLya He OCYLLECTBAAETCS

*2Mpwn obpalLeHnn BragebLa cueta



YcnoBua obcnyxXnuBaHua nakeTa ycnyr «MpemuanbHoe obcnyxmaHmnel» B NMAO CoepbaHK

(nenctBytoT ¢ 07.12.2025 0o BBOAA B AENCTBME HOBOWM penakuum)

1. TepMmuHbI 1 onpeaeneHuns:
1.1.BaHk - MAO CbepbaHk.

1.2.Bnagenewy, — Knuent, gocturiumin 18-netHero Bospacrta, opopmMuBLLMI 3asnBaeHUe Ha nogkatoveHre COBMECTHOTO AOCTyna v NpUriacvMBLUMA YyacTHMKa As
ncnonb3osaHna CoBMeCTHOro goctyna.

1.3. LoroBop — gorosop 06 obcayxmBaHun naketa ycayr «MpemuanbHoe obcnykmBaHue» B MNAO CbepbaHK, COCTOAWMIN B COBOKYNMHOCTU U3 CAeAYHOLLMX
LOKYMEHTOB: HacToALMX YcnoBun obcnyxusaHmsa naketa ycnyr «fpemuanbHoe o6cnyxmnBaHume» B [MAO CbHepbaHk (sanee — YcnoBus obcnyxmBaHums),
Tapudos no obcnyxusaHuto lMaketa ycayr, 3asBaeHMs O 3akatodeHUn [loroBopa, nognucaHHoro KaveHTom B nopszke, npesycMOTPEHHOM YC/IOBUAMMU
obcnyxxmBaHus, u NepeyHs NpoAykToB B cocTaBe lakeTa ycayr.

1.4.3aaBneHve Ha noaknroueHne CoBMeCTHOro goctyna — 3asB/ieHve Bnagenbua Ha noakntoyeHne COBMECTHOro AocTyna Ha BymMaXkHOM HOocuTene uau B
31eKTPOHHOM BuAe, CHOpPMMPOBAHHOE C MOMOLLBIO aBTOMAaTU3NPOBaHHbIX cuctem baHka B [ogpasgeneHun baHka (B TOM umciae, C MCMOAb3OBaHUEM
MobunsHoro pabouero mecta) uiv B MobuabHOM NpuaoxeHun baHka, ¢ yueToM orpaHUUeHNUi, YCTaHOBEHHbIX B M. 7.2 YCNOBUIA 06CNYXKMBaHUS.

1.5.3aaBneHue o 3akntoueHun JoroBopa — 3asBneHve KaveHTa o 3aknroueHun Jlorosopa 06 obcayxnBaHmm naketa ycayr «[pemmnanbHoe ob6cay>kmBaHue» nam
3asBaeHne KnneHta o 3akntoueHun [loroBopa o6 obcnyxmBaHuy naketa ycayr «pemuanbHoe obcayxkuBaHue» n/uam o6 mcnonb3oBaHmm COBMECTHOTO
AocTtyna — ans YuactHuka?® (aanee otgesibHO — 3anBneHne 06 ncnonbzoBaHnn COBMeCTHOro A0CTyna) Ha 6yMaXHOM HOCUTENIE UAW B 3NEKTPOHHOM BUAE,
chopmmnpoBaHHOE C MOMOLLBIO aBTOMaTU3MpPOBaHHbIX cucteM baHka B MogpasgeneHun baHka (B TOM uncne, ¢ ucnonbzoBaHneM MobuabHoro pabouero
MecTa) v B MobuabHOM npuaoxeHnn baHka.

1.6.3aABNeHne O 3apaHee AaHHOM akuenTe - 3asBieHWe KnmeHTa O 3apaHee JaHHOM akuenTe Ha CAMcaHWe naatbl 3a OBCAyXuMBaHWE MakeTa ycayr
«MpemMuanbHoe o6cny)knBaHmne» Ha HyMaXKHOM HOCUTENE AU B 3NEKTPOHHOM BUae, CGOPMUPOBAHHOE C MOMOLLLH aBTOMATU3MPOBaHHbIX cMcTeM baHka
B MNoapasaeneHun barka (B TOM uncne, c ncnosb3oBaHnem MobunbHoro pabouyero mecra) uam B MobunbHOM npunoxeHunn baHka.

1.7.3aaBneHne 06 U3MeHeHUM CNUCKa cCYeToB - 3asB/IeHNe 06 N3MEHEHMM CMUCKa CHETOB ANS CMMCaHWUA NaaThbl 3a 06cayXuBaHKe naketa yciyr «MpemuanbHoe
ob6cnyxuBaHue» Ha byMaXKHOM HOCKTENIE WU B 3NEKTPOHHOM BUAE, CGOPMUMPOBAHHOE C MOMOLLbIO aBTOMATU3MPOBaHHbIX cnctem baHka B MNoapa3geneHnn
baHka (B TOM umncne, ¢ ncnosb3oBaHem MobunbHoro pabouero mecrta) uav B MobuabHoM npuaoxeHum baHka.

1.8.KnueHt — dum3nueckoe nunuo, 3akitoumsluee ¢ baHkom Jorosop, Mmbo opopmumBLLEE NPELYCMOTPEHHBIN NYHKTOM 2.2.4. HAaCTOALLMX YCNOBMI 06Cay>KMBaHNA
3anpoc Ha 3akro4eHwue [Jorosopa.

1.9. HecHm)kaeMblii ypoBeHb — OAVH 13 YpoBHeit MakeTta ycayr, KoTopblil yctaHasavBaeTca (1) KnneHToOM camMoCToATebHO 3a YCTaHoBAeHHYyo Tapudamu naaty?,
nnun (2) baHkom, 6e3 B3MMaHus nnaTbl 3a 0bcny>xmBaHume lMakeTa ycayr, B pamkax CnewunanbHbIX YCIOBUIM, COOTBETCTBYHOLLEN MapKETUHIOBOW akLMu, Uau Ha
ycnoBusx n. 4.7 YcnoBuii 06CnyXnBaHWs - B COOTBETCTBMM C pa3AesioM 4 HacToAWwmMX YCN0BUIA 06CNyXnBaHMS.

" MpexHee HaumeHoBaHue — MakeT ycnyr «Hosbiit Coeplpembep».
2 OdopmneHme 3aseaeHuUs 0 3aKkaoueHnn Jorosopa As YUacTHIKa, He UMEHoLLEero 3akaoueHHoro ¢ baHkoM [1oroBopa, OCyLecTBASeTCA B paMKax nogkatoueHnst COBMECTHOro A0CTyra.
3 Mpu HaAMUUM TEXHNYECKOW BO3MOXHOCTH.



1.10. Mo6unbHoe npunoxxeHne baHka — npuaoxeHune (NporpamMmHoe obecreveHne) ans MobuabHOro yCTponcTBa, NpuHaaiexallee baHky uan Tpetbum
avuam?®, npegocrasastowee KaveHTy BO3MOXHOCTb AocTyna K ¢yHkuuoHany «C6epbaHk OHaalH» B 3aBUCMMOCTU OT TEXHUYECKOW peannsaummn
COOTBETCTBYHOLLErO MPUAOXKEHMA.

1.11. Mo6unbHoe pabouee mecto paborHuka baHka (Mo6unbHoe pabouee MecTo) — YCTPOWCTBO M aBTOMAaTU3MpPOBAHHas 3alUMLLEHHas CUCTEMA,
nossosstoLwas pabotHMKy baHka obcnyxutb KnneHta kak B MNogpasaeneHnmn baHka, Tak 1 3a ero npegenamu.

1.12. Onumsa — onpegeneHHble bBaHKOM NPOAYKTbI U YCAYyTK (CEPBMUCHI), NPEeAOCTaBAAEMble Ha OTAENbHbIX YCI0BMAX baHkoM n/van naptHepom baHka KaneHtam
c YpoBHem 3 lMakeTa ycayr 1 Bbllle B NOPAAKE N Ha YCNOBUAX, YKa3aHHbIX B pasgene 5 Ycnosuii obcayxueanua. Bug, koanuectso Onuuin, a Takke obbem
npesocTaBAfeMbIX MPOAYKTOB U ycayr (cepBncoB) B pamkax Onumm 3aBucuT oT YposHa lMakeTa ycayr. MHpopmaumsa o Buge, konmyectse Onunii n obbeme
npeaocTaBaseMbiX NPOAYKTOB U yCayr (cepBuUcOB) B pamkax Onumi cogepxmntcs B MNepeuHe npoaykToB B cocTase lNakeTta ycayr.

1.13. OtknroueHme Maketa ycnyr — pactop>keHue (npekpatleHue) Jlorosopa.

1.14. OTueTHbIA Nepuog — NEPUOS BPEMEHMN, UCUNCAAEMbIN C yueToM caegytolero: (1) nepsbii OTUETHBIV NepUos — Nepros BpeMEHN C AaTbl 3aK/OYeHUs
[JoroBopa g0 Aatbl Hauana OTUETHOrO NepPUOAa, yKaszaHHOM B 3asiBieHMM O 3akatoueHmn [loroeBopa, (2) BTopol 1 nocneayrowme OTUeTHbIE MEPUOAbLI — NEPUOS,
BpeMeHu ¢ aaTbl Havana OTUeTHOro NepuoAa, ykasaHHow B 3asaBaeHUM O 3akntouYeHnn J,oroBopa, 40 3TOW Xe AaTbl B CiefytoWweM KaleHAapHOM MecsaLle, Namn
[0 NOC/AeAHEro AHA CNefytoLwero KajeHAapHOro MecaLa, eciv B HEM He COAepXXUTCA JaTa, COOTBETCTBYIOLW A gate Havana OTYeTHOro nepuosa, ykasaHHas B
3asBneHun o 3akatoueHumn [lorosopa (Hanpumep, 31-e uncno), nam (NpUMeHnTeNbHO K nocnegHeMmy OTueTHOMY nepuogy) Ao aatbl OTkaroyeHunsa MNaketa
ycnyr.

1.15. Maker ycnyr — komniekc (naker) MPOAYKTOB W ycayr (cepBucoB)®, Onumid, npegocrasisembix baHkoMm w/wan napTHepom baHka, a Takxe dopmar
obcnyxxmBaHus, npegoctaBasemMble Knnentam, 3akntoumnsLimm Jorosop.

1.16. MepeueHb NpoAyKTOB B cocTaBe MakeTa ycayr — JOKYMEHT, onpesenstownii NnepeyeHb 1, COOTBETCTBEHHO, COAEPKaLLUIACA B HEM NepeyeHb NPOAYKTOB,
ycnyr (cepsucos), Onuumii, BxoAAwmMx B cocTaB nakeTa ycayr «MpemMuanbHoe obcay)xuBaHue», a Takke GopmaT 0OOCAYXMBaAHUA, U MOPAJOK WX
npegocrasneHusa. Coaep>XuT onmcaHne NpoaykToB, ycayr (cepeucos), Onuuin, npesoctaBaseMbix baHkom n/unv naptHepamu baHka, dopmata obcay>kmBaHums,
a Takxke UHGopMaLmto 0 napTHepax baHka. O6bem NPoAYKTOB W ycayr (cepncoB), ONuunin n/van Bua, pasMep creuunanbHbIX YCI0BUIA/CneLmanbHbIX LEH Ha
HWX 3aBMCUT OT NprMeHaeMoro YposHs [MakeTa ycayr.

1.17. NoaxnroueHwme Makera ycnyr — 3akitoveHune Jlorosopa.

1.18. PacxogHas onepauua — NpMMeHAETCA B 3HaYEHUN, yKa3aHHOM B Tapudax.

1.19. Cucrema «C6ep6aHK OHNAWH» — aBTOMaTU3NPOBaHHas 3allMLLEHHas cMCTeMa ANCTaHLMOHHOro obcnyxmBaHusa Knventa yepe3 OduumanbHbll cait baHka
B ceTn VIHTepHeT, a Takxke MobunbHoe npunoxeHne baHka.

1.20. CoBmecTHbIW 6anaHc — CymMapHbI 6anaHc, paccumTbiBaemblli baHkoM B pamkax COBMeCTHOro AocCTyna v Bkatouarowmin B cebs CymmapHbIi banaHc
Bnagenbua n CymmapHsbili 6anaHc YuacTHuKa.

4 MepeueHb TPETbUX MWL, Y HAVMEHOBAHUIA NPUNOXEHUI pa3melleH Ha OduLmanbHOM caiite baHka.
> B uHTepdeiice MobunbHoro npunoxenus baHka n Ha MobuabHOM paboyem MecTe, a Take B pekNaMmHO-MHGOPMaLWMOHHbIX MaTepuanax baHka no Makety ycayr npogyKTbl U yCayru (CepBUChI), BKAKOUEHHbIE
B [MakeT ycayr, MOryT Tak>kKe MMEeHOBATLCA Kak «MPUBUIETUN».



1.21. CoBmecTHbIi1 gocTyn® — cornalweHune mexay baHkom, BnagenbLem n YuactTHMKOM 06 M3MeHeHUW NopsKa onpeaeneHus v yctaHoBaeHns baHkom YpoBHs
MakeTa ycnyr BnagenbLy v YyacTHUKY ncxoasa n3 CoBMecTHoro 6anaHca v MHbIX YCIOBUIA B Nepunog ncnosib3osaHua COBMECTHOro AOCTyna B COOTBETCTBUM C
pa3zesnom 7 YcnoBui obcnyxmpanus, nytem (1) odopmaenns Bnagenbluem 3assaeHus Ha noakatoueHns CoOBMeCTHOro 4ocTtyna, (2) odopmaeHns Y4acTHUKOM
3aaBneHns 06 ncnonbaosaHM COBMECTHOro focTyna u (3) NpUHATUA baHKOM yka3aHHbIX 3asaBAE€HWIA, NPW YCIOBMN X COOTBETCTBMA TPeOOBaHMAM YCNOBUiA
obcny>xKmBaHms.

1.22. CneumanbHble YCNAOBUA (TEPMUH MPUMEHSETC B KOHTEKCTE HEeCHWXXaeMoro ypoBHS) — YCI0BUSA NpegoctaBieHns baHkom HecHukaemoro ypoBHs 6e3
B3VIMaHWA NaaTbl 3a obcnyxunsaHme MNakeTa ycayr COOTBETCTBYOLLErO YPoBHA NakeTa ycayr Ha Nnepuog, yCTaHOBAEHHbIV AaHHbIMK CneLnanbHbIMU YCIOBUAMM.
CneumanbHble yCN0BUA pa3meLlatoTcs B npocTpaHcTBe MoapasgeneHnin baHka, ocylectBastowmx obcayxxmearme MNaketos ycayr, n/vam Ha OduumanbHOM
cavite baHka B ceTn NHTepHeT.

1.23. CymmapHbIi 6anaHc — NPUMEHAETCA B 3HaYeHWK, yKa3aHHOM B Tapudax.

1.24. Tapudbi no o6cnyxusaHuto Maketa ycayr (Tapudbl) — ycnosus, onpegenstowne pasmep naatsl, B3nmaemon ¢ KnveHta 3a obcnyxnsaHue Maketa ycayr
B C/lyyae yctaHoBaeHns KaveHTom HecHuxaeMoro ypoBHS, a Takke 3a OTAe/bHble MPOAyKThl, ycayru (cepBuckl) baHka, BkatoueHHble B cocTaB [lakeTa ycayr,
B COOTBETCTBUMN C KaXAbIM YpoBHeM [lakeTa ycnyr.

1.25. YpoBeHb Maketa ycnyr — npumeHsaemblin K [akeTy ycayr ypoBeHb, onpeaenstowmin obbem foctynHbix KaveHTy npoayktoB v ycayr (cepsucos), Onuui,
onpegeneHHbli B MNepeyHe npoaykToB B cocTaBe [akeTa ycnyr. YposeHb [MakeTa ycayr yctaHaBavBaeTcs baHKOM uaun 3a JonoaHuTeNbHYo naaty — KnneHTtowm,
B COOTBETCTBUM C pa3senom 4 YcnoBuin obciyxmBaHus, a B ciydae nogknroveHmns CoBMeCTHOro AocTyna — B COOTBETCTBUM C pa3Aenom 7 YCaoBuiA.

1.26. YuactHuk — KnveHT, gocturwumin 18-netHero BospacTa, KOTOPbIN MpuHAN npuraaweHve Bnagenbua o6 ncnonbzoBaHum COBMECTHOro AoCTyna nyTem
HanpaeneHnsa B baHk 3asBneHua o6 umcnonb3oBaHum CoBMecTHOro Aoctyna. Ha geHb mosydeHus npurnaweHus y takoro KnaveHta He AOAXKHO 6biTb
aevicreyrowero ¢ baHkom gorosopa 06 o6cayxxmBaHuK naketa ycnyr «Ctatyc Sber Private Banking» B MAO C6epbaHk.

1.27. VHble TEPMUHBI U MOHATUA, UCMOAb3yEeMbIe U He OnpeAe/ieHHble B HACTOALLMX YCN0BUAX 0BCAYXXMBAHWS, MPUMEHAIOTCA B 3HaYEHWW, yKa3aHHOM B JOrOBOpe
6aHKoBCKOro obcnyxxmBaHus nan Tapudax.

2. O6uwme NosnoXKeHnA:

2.1.Mpepmet Jorosopa.

2.1.1. B pamkax n Ha ycnoBuax JJorosopa KnnmeHT nmeeTt npaBo No/ib30BaTbCA NPOAYKTaMU 1 MoayyaTb ycayru (cepsucel), Onunn, npegoctaBasemMble baHkom
nnn napTHepamun baHka Ha crneLmnanbHbIX YCAOBUAX/MO CneLnanbHOM LeHe B Npejesiax ycTaHOBAeHHOro YpoBHs NakeTa ycayr, C MOMEHTa HamnpaB/ieHus
bankom yBesomnenusa o MNMogkntoueHun MNaketa ycayr uan YposHsa MNakeTa ycayr (B TOM ynciae HeCHMXXaemMoro ypoBHSA, ecnu npumeHnmo). MNopagok
npeaocTaBieHns NPoAYKTOB 1 ycayr (cepsucoB), Onumii, BXxoasawmx B coctas [MakeTa ycayr, B pamkax yCTaHOBAEHHOTrO YpoBHA [NakeTa ycayr, a Takxe
npekpalleHne noab30BaHWA UMW OMNpeaenatoTca HactoAwuMm JloroBopom (B ToM uucne [lepeyHeM npoaykToB B cocTaBe [lakeTa ycayr) wn/wvav
OTAENbHbIMW AOrOBOPaMU Ha MpeAoCTaBAeHMe yKa3aHHbIX MPOAYKTOB WM ycayr (cepBucoB). B pamkax [loroBopa KaneHTy Takxke npegoctaBiaserca
BO3MOXHOCTb MOJlyYEHNs NPOAYKTOB 1 ycayr (cepsumcoB), Onuumii B dopmaTe 06Cay>KMBaHUsA, onpesensieMoM B COOTBETCTBUM C epeyHem NpoayKToB
B cocTase [lakeTta ycayr.

6 B uHTepderice MobuasHoro npuioxerus baHka v Ha MobuabLHOM pabouem MecTe, a Takxe B pekNaMHO-UHGOPMaLMOHHBIX MaTepuanax baHka no MakeTy ycayr npu nogkatoueHmy COBMECTHOTO 40CTyna
Bnagenew 1 Y4acTHUK MOTyT TakxKe MMeHOBaTbCA Kak «banskme», ¢ oTpaxkeHnem Bragenbua 1 YyactHuka B cnncke «bavskue».



2.1.2.  3a obcnyxuBaHue MNakeTa ycnyr ycTaHaBaMBaeTCA CeAyoWwnii NOpAA0K OnaaThl, eCan MHoe He NpeaycMoTpeHo JoroBopom:
2.1.2.1. KnneHTOM obecneumBaeTcs BbiMOJAHeHME ycioBuid TapnudoB Ans cooTBETCTBUA YpOBHIO [NakeTa ycnyr nytem noasaepxaHus CymMmapHOro
6anaHca n/mnm cymm PacxogHbix onepauunia, a B nepuog ncnosbloBaHus COBMECTHOro AOCTyna — ycioBuii TapudoB ans cooTBeTCTBUA YPOBHIO MNakeTta
ycayr’ B Buge nogaepxkanus Kaventamu (Bnagenbuem n/vam YyactHukom) CoBmectHoro 6anaHca, u/vmim
2.1.2.2. ecav KnneHTOM CaMOCTOATEIbHO yCTaHOBAEH HecHyxkaeMblli ypoBeHb®, To naaTta B3vMaeTcs baHKOM B pa3mepe, ycTaHoBAeHHOM Tapudbamu
NS COOTBETCTBYtOLWEro YpoBHs MakeTa ycayr. [Nopsjok B3MaHWs TakoW niatbl ONpeeseH B pasgene 6 YcnoBun obcnyxmsaHus;

2.1.3.  [encreytowme Tapudbl, Ycnosus obcnyxmanus, MepeyveHb NpogykToB B cocTaBe [akeTa ycayr pasmelyatotcs Ha OpuumansHoM cante baHka B ceTu
WNHTepHeT n/van B Cucteme «Cbepbark OHnaliH», n/van B NMogpasgeneHnax baHka, ocyllecTBastoLWmx 06cny>KmBaHme MNakeToB ycayr, B AOCTYNHOM /15
03HakoMaeHua KnmeHtos mecTe.

2.2.3akntoueHue [loroBopa.

2.2.1.  3akntoyeHue [loroBopa ocCyLLecTBAfeTCA NyTeM npucoesmHermns Knnenta k Ycnosuam obcnyxunsanms, Tapudam, lNMepeurHio npoaykTos B cocTase [MakeTa
YC/yr, B COOTBETCTBUM CO CT. 428 TpaxkaaHckoro kogekca Poccuiickon ®esepalmm Ha ocHOBaHUM 3asBieHus KnveHta o 3akntoueHuun [lorosBopa B
nopsazke, NpesyCMOTPEHHOM HACTOSLLMM pa3fesoM YCnoBui obBCay>KMBaHWA, KOTOpPOe Mpu3HaeTca akuentom odepTbl baHka, HanpaBasemon B
COOTBETCTBUM C M. 2.2.3 YCNOBUIN 06CNYXKNBaAHUS.

2.2.2.  KnuneHT, KOTOpbIV BNpaBe NPUCOEANHUTLCA K HACTOALMUM YCnoBuam obcnyxxmeaHmam, Tapudam, MNepeyHto npogykTos B coctaBe [lakeTa ycayr, AoKeH
oTBeYaTb B COBOKYMHOCTU BCEM HUXKEYKa3aHHbIM KPUTEPUAM:

2.2.2.1. y KnueHta ¢ baHkoM 3akntoueH oroBop 6aHKOBCKOro 06Cay>KMBaHNS;
2.2.2.2. y KnvneHta ¢ baHKOM 3akatOUeH JOroBOp Ha BbiMyck M obcayxmaHue aebetoBoi kapTbl MAO CoepbaHk, Ha OTKpbITME U OBCAyXKMBaHUE
«[MnatexHoro cyeta» MAO CbepbaHk;
2.2.2.3. y KnueHTa HeT vHoro aeiicteytowero gorosopa o6 obcayxmsaHum naketa ycryr B MAO Coepbark®;
2.2.2.4. y KnvmeHTa OTCyTCTBYET 3a/l0/I)KEHHOCTb MO PaCTOPrHyThbIM AoroBopam 06 obcnyxmBaHum naketa ycayr B NAO CbepbaHk;
2.2.2.5. B penctBusax KnveHTa oTCyTCTBYIOT NPU3HAKM COMHUTE/BbHBIX ONepaLnin n CAeNnoK, a Takke KnmeHT He ABASETCA ANLIOM, AaHHble KOTOPOro
COBMaZAAtOT C AaHHbIMU QU3NYECKUX NNLL:
(@) BKNHOUEHHbIX B MepeYeHb AnL, B OTHOLLIEHMN KOTOPbIX UMEHOTCA CBeAeHMA 06 UX MPUYACTHOCTM K IKCTPEMUCTCKOWN AeATENbHOCTU UK
Teppopu3smy;
(6) B OTHOLIEHUN KOTOPbIX MEXBEAOMCTBEHHbIM KOOPAWHALIMOHHBIM OPraHoOM, OCYLLECTBAAIOWMUM GYHKLMM MO MNPOTUBOAENCTBUIO
bUHaHCMPOBaAHWNIO TEePPOPM3MA, MPUHATO PeLLEeHne O 3aMOopaxnBaHUK (610KMPOBaHUN) AeHEXHbIX CPEACTB UAN MHOFO MMYLLIECTBS;
(B) BKIFOUEHHbBIX B MEPEYHM WL, CBA3AHHBIX C TEPPOPM3MOM MM C PaCNPOCTPaHEHNEM OPYXMNA MacCOBOIO YHUUTOXEHMWA, COCTaBASEMbIE B
cooTBeTCcTBMM C peweHnammn CoseTa besonacHoctn OOH;

7 KacaeTcs YposHeit 3, 4, 5, 6 Maketa ycayr.
8 Kacaetcs YpoBHeit 1, 2, 3, 4 MakeTa ycyr, € y4eTOM yCNOBWiA N. 4.5. YCN0BUin 06CayKMBaHA.
% 3a UCKNHOUEHMEM NAKETOB YCyr «[LOMKAMK MAKOC», «BbIFOAHbIN MPOLEHT>.



2.2.3.

2.2.4.

2.2.5.

2.2.6.

2.2.7.

(r) B OTHOLLEHUWN KOTOPbIX BbIHECEHO PELUEHME UAWN OMpejesieHne Cyja, a TakKe AnL, B OTHOLLEHUN KOTOPbIX MMEerTCA MHPOPMaLMOHHbIe
nncema PegepanbHon cay>k6bl N0 PUHAHCOBOMY MOHUTOPUHTY;

() B OTHOLIEHUN KOTOPbIX WHOCTPaHHbIMWU TOCYAApPCTBaMM, TOCYAAPCTBEHHbIMW OObeAMHEHUAMM W (MAK) coro3aMu K (Mau)
rocyapCTBEHHbIMU (MEXroCyAapCTBEHHbIMM) YUPEXAEHUAMU MHOCTPaHHbIX FOCYAApCTB WAW FOCYAApPCTBEHHbIX OObEAUHEHW U (MAK) COHO30B
BBEZEHbl MEPbI OrPaHNYUTENIbHOTO XapaKTepa;
2.2.2.6. KnMeHT He ABASETCA /NMLOM, AEACTBYIOLWMM OT WMMEHUM WAM MO YKa3aHUK PU3NYECKMX W/WUAN HOPUANYECKUX NNL, OTHECEHHbIX K

nepeyYncneHHbIM Bollle Kateropusam (n.n. (a) — () n. 2.2.2.5 Ycnosuii o6cnyxmaHus.

Ycnosus obcnyxunsaHus, Tapudsl, a Takke MNepeveHb NpoaykToB B cocTaBe [lakeTa yciyr, pasMelleHHble B Nopsake, ykazaHHoM B M. 2.1.3 Ycnosui
obcnymBaHus, ABAAOTCA odepToin baHka HeonpeseNeHHOMY Kpyry JINL, OTBEYAOLWMM KPUTEPUAM, YKa3aHHbIM B M. 2.2.2 YCNOBUA 0BCAY>KMBaHUS, U
cogepkaT BCe CyLLleCTBEHHble ycnosua [lorosopa.
Ans Moakntouenuns lMakeTa ycayr avly, UMeroLweMy HamepeHuve 3akatounTb JloroBop ¢ baHkom, HeobxoaMMo opopMUTL 3anpoc Ha popmMmpoBaHme
3asBneHUs o 3akntoueHnn lorosBopa OAHMM U3 CleyHoLLMX CMOCOO0B:

2.24.1. B Nogpa3geneHnn baHka nocpeacTBOM yCTHOTo obpalleHns K paboTHuUKY baHka, B TOM Ymcie Npy HaanYmMm TeXH MUYECKOro BO3MOXHOCTYN U
XenaHum KnveHta nocpescTBOM NMPOXOXAEHUA KANEHTCKOTo nyTv odopmierusa Maketa ycayr ¢ ncnonb3oBaHnem MobunbHoro pabouero
MecTa;
2.2.4.2. B MobunbHOM nNpuaoxkeHnn baHka NnocpeAcTBOM MPOXOXAEHMA KAUEHTCKOro nytn odopmaeHuns MakeTa ycayr.
Bo nsbexxaHne comHeHunn CTOpOHbI cornacoBanu, 4to 3anpoc KnneHta Ha dopMrpoBaHune 3asBaeHns o 3akitoveHun [loroBopa He Npu3HaeTcs U He
MOXET ABAATbCA akuenToM odepTbl baHka.
Mocne nonyyeHums 3anpoca Ha GopmupoBaHWe 3asBieHMs O 3akatodeHun [loroBopa baHk npoBoanT MpoBepky KnneHTa Ha COOTBETCTBME ero
KpUTEpPUAM (MK OTAENbHBIM KPUTEPUAM MO YCMOTpeHUto baHka), ykazaHHbIM B M. 2.2.2 YcnoBuin obcnykmBaHua. Cpok npoBeseHns nposepkn baHkom
3aBMCUT OT cnocoba opopMaeHNs 3anpoca 1 He MOXKET COCTaBNATb bonee 24 Yacos.
Echm B pesynbTate ykasaHHoOW B M. 2.2.5 YCI0BUIA 0BCAY>XMBaHUS NMPOBEPKU OyAeT yCTaHOBAEHO, UTo KAMEHT He COOTBETCTBYET HEOOXOAMMbIM
TpeboBaHuaM (. 2.2.2 YcnoBuii 06Cay>KMBaHMs), TO 3aMpoc Ha GopmMmpoBaHue 3asBAeHUS O 3akatoueHnn [loroBopa He paccMaTpuBaeTCs U 0pOpPMUTbL
3asBneHve O 3akatoveHun [loroBopa, BkAoYas ero nognuncaHne KnmeHTom, He NpeAoCcTaBAfeTca BO3SMOXHbIM, B YaCTHOCTW, NP HamepeHun KnveHTa
MogkntoueHna Maketa ycnyr:

2.2.6.1. B lMogpa3geneHnmn baHka 3aasneHre o 3akitoveHnmn lorosopa He popmupyetca n/uan He nepegaetca KnmeHTy Ha NOAMNUCH;

2.2.6.2. B MobunbHOM npunoxeHnn baHka TexHWueckas BO3MOXHOCTb CPOPMUPOBATL aBTOMATM3MPOBaHHbIMKU cucTemamu baHka 3asBneHve o

3akntoueHunn [loroBopa v nognucatb ero KnmeHTom oTCyTCTBYET.

NHdopmauma o pesynbTatax NpoBepok AoBOAUTCA A0 KnmeHTa cooTBeTCTBEHHO paboTHMKOM baHka (B TOM uuncie, ¢ ncnonb3oBaHnem MobuabHOro
pabouero mecrta) 16O NyTeM OTOBpaXKeHWs B KIMEHTCKOM MHTepderice MobuabHOro npuaoxeHus baxka.
Ecnu B pe3ynbTaTe ykazaHHOM B M. 2.2.5 YcnoBuiA 06cny>KnMBaHWs NpoBepkn ByeT yCTaHOBIEHO, UTO KIMEHT COOTBETCTBYET HEOOXOAMMbIM TPEbOBaHMAM
(n. 2.2.2 YcnoBuin obcnyxnsanms), To KnneHTy npesoctaBaseTcs BO3MOXHOCTb 0popMuUTb 3asBaeHne o 3akatoveHun [loroBopa Ana akuenTta obepTbl
baHka ofHWM U3 crefyroLmMx Crnocobos:



2.2.8.

2.2.9.

2.2.10.

2.2.11.

2.2.12.

2.2.13.

2.2.7.1. Ha ByMaXKHOM HOCUTeNe, NOANUCaHHOM COBCTBEHHOPYYHOW nognucskto Knventa, B MoapasaeneHun baHka;
2.2.7.2. B dopMe 3/1eKTPOHHOro JOKYMEHTa, MNOAMMCaHHOrO NPOCTOM 3NEKTPOHHOM noanucbto KnveHta B MNoapaszeneHnn barka (B ToM uncie, C
ncnonb3oBaHneM MobuabHOro pabouero mecra) nav B MobuabHOM NpuaoxeHnn baHka.

MpepocTtaBass B baHk 3asBaeHne o 3akatoueHun [lorosopa, obopmiIeHHOe 1 NoANMCaHHOe CNOCOBOM, yKa3aHHbIM B M. 2.2.7 YCI0BUiA 06CayKnBaHuS,
KnneHT noatBepAaeT cBOe HaMmepeHue 3akaounTb [JoroBop Ha yCnoBuMAX U B MOPAAKe, ONpeAesneHHbIX B YCI0BUAX 06CnyxnBaHus, Tapudax, a Takxe
MepeuHe npogykToB B cocTase [lakeTa ycayr, MOATBEPXKAAET CBOE O3HAKOMJIEHME N COrNacre C HUMMW.
[o mMomeHTa 06pabotkm BaHkom 3aseneHus o 3akatoueHun Jorosopa'®, oTBeT 3amMHTEpecoBaHHOrO vua Ha odepTy baHka HaxoawTcs B cratyce
«3asBKa». 3asBJeHVe 0 3akitoueHun loroBopa, 0popMAEHHOE B COOTBETCTBUM C M. 2.2.7 YCN0BUIA 0BCNyKMBaHMSA, Npu3HaeTca akuentoM KnveHta B
cnydae, ecin 3asBieHWe O 3akatoueHun [oroeopa nosydeHo baHkoM oOT samua, KotopoMy Obina agpecoBaHa odepta banka (n. 2.2.3 Ycnosui
obcny>kmBaHus). JoroBop NpusHaeTca 3akNt0UYeHHbIM C MOMEHTa NoJyYeHus akLenTa baHkom.
O MoakntoueHumn MakeTa ycayr, U3MEHEHUWN YCNOBUIA NpefoCTaBaAeHWs [lakeTa ycayr, nogkaoueHnn/npekpatieHnn CoBMECTHOro A0CTyna, OT3biBe
3asaBsieHNA Ha nokntoveHne CoOBMeECTHOro 40CTyna, oTkase oT noAkatoveHna CoOBMEeCTHOro AocTyna, yctaHoBaeHn YposHs NakeTta ycayr, B TOM yncne
nporHosHoro'!, mpu umcnonb3oBaHnm COBMECTHOrO AOCTYMa, WCTEUYEHUWM CPOKA MPUMAALLIEHWS A1 UCnonb3oBaHus COBMECTHOro goctyna badk
nHdopmumpyet KnneHta nocpeactBoM HanpasaeHus Push-yBegomnenns (ysegomneHuns or MobunbHoro npunoxexus baHka), u/wav HanpasaeHns SMS-
coobueHuns ¢ HoMmepa 900, n/unn oTobpaxeHns MHbopMaLmm B MHTepdence MobunbHOro npuaoxeHuns baxka.
MogkntoueHne lMakeTa ycayr ¢ mcnonb3oBaHveM MobuabHOTO npuaoxeHns baHka B nopsjke, yCTaHOBAEHHOM HacTOALMM pa3fenom YCnoBuii
06CNy>KMBaHWUA, BO3MOXHO Npw Haanumm y Knmenta goctyna K MobunbHOMY npuioxeHuto baHka, a Takke npu OTCYTCTBUM TEXHUUYECKMX OLUMOOK Wt
cboeB, orpaHMYeHna/NPUOCTaHOBAEH WS OKa3aHus yaiyr KaneHTy ¢ ncnonb3oBaHneM MobuabHOro npuaoxeHus baHka (B COOTBETCTBUM C JOTOBOPOM
6aHKOBCKOro obcay>KmMBaHMA).
B Mogpa3zzeneHusx baxka'? (B8 Tom uncne, ¢ ncnonb3oBaHvem MobuabHoro pabouero mecra) 1 B MobunbHOM mpuaoxeHun baHka AOKyMeEHTbl O
3akstoveHun/pactopkeHmm [loroBopa, 3asaBieHne 0 3apaHee JaHHOM akLenTe, 3asBaeHne 06 N3MeHeHUN Crncka cYeToB, 3asB/ieHME Ha NOAKIOUEHNE
CoBmecTHOro foctyna, 3aasaeHve o6 mcnosnb3oBaHum COBMeCTHOro Aoctyna, 3assaeHne o npekpaieHun CoBmecTHOro goctyna GpopmMupyroTcs B
3INEKTPOHHOM BUAE U NOANUCLIBAtOTCA KNMEHTOM NPOCTON 3N1eKTPOHHOW MOAMUCHI0, MOPSAAOK UCMONb30BaHWsA KOTOpoK onpegensetca CornalieHnem
06 1CNo/Ib30BaHWUW 3NEKTPOHHOW NOANMNCK (NPeAyCMOTPEHO B AOroBope HaHKOBCKOro 06Cay>KMBaHWMS).
Ans 3akntoueHns u mucnosHeHus [loroBopa, B TOM unucie ana onpegeneHuns/pacyeta YposHs [Maketa ycnyr, baHk obpabatbiBaeT ¢ cobatogeHnem
NPUVHLMMOB 1 MpaBu/, NPesycMoTpeHHbIx PeaepanbHbiM 3akoHOM oT 27.06.2006 N2 152-03 «O nepcoHanbHbIX AaHHbIX», MepPCOHalbHble AaHHble
KnneHTa B coctaBe 1 06beme, MMHMMaNbHO HEOBXOANMbIX ANA JOCTUXKEHWA YKa3aHHbIX Lenen. [lna npegoctaBneHuns B paMmkax JJorosopa npoAyKToB U

®He nosaHee ciegytowero paboyero AHs Co A4HA OpopMAeHUs 3anBaeHUs O 3akitoueHun Jorosopa (n. 2.2.7 YCNoBUIA 06Cay>KBaHUs).
" Mog, «MpOorHo3HbIM» YposHeM MakeTa ycnyr B pamkax COBMECTHOrO 4OCTyrNa NOHWMAETCs OTpaXaeMblil B MHTepdeiice MobuabHOro npuaoxeHns baHka u Ha MobuibHoM paboyeM MecTe:

40 odopMeHNs 3asBaeHUs 06 ncnonb3oBaHUM COBMECTHOrO AOCTyNa — TeKywwuiA YpoBeHb lNakeTa ycayr Bnagenbua;

nocne obopmaeHms 3asasaeHns o6 ncnonbsosaHunm COBMECTHOIO A0CTyna — YpoBeHb [NakeTa ycayr, onpeaeneHHbin baHkom ncxoas n3 CoBMecTHoro 6anaHca, a npu ero HeA0CTaTOYHOCTU ANs
ycTaHoBNeHUs YpoBHs MakeTa yciyr B pamkax CoBMeCTHoro goctyna — n3 CyMMapHoro 6anaHca v/uam cymMbl PacxogHblix onepauuii Bragenbua v YyacTHuKa, paccumtaHHoro baHkoM Ha feHb,
NPeALLECTBYOLLMIA HHO OTPaXKeHWs Takoro YpoBHs MNMakeTa ycayr B uHtepdeiice MobunbHoro npunoxerus badka n Ha MobuasHoM paboyem mecTe.

12 C yueToM TEXHWUECKMX BO3MOXHOCTEN NoapasgeneHns baHka v xxenaHva Knvera.



ycnyr (cepsucos), Onumii napTHEPOB Ha CreLnanbHbIX YCI0BUAX/MO cneLmanbHom LieHe baHKoM B Liensix MCnoiHeHus JJoroBopa MOXeT OCyLLLeCTBAATLCS
nepegaya naptHepaMm MepcoHanbHbIX JaHHbIX KnneHTa ans ero ayteHTUdMKaLMM Ha CTOPOHE NapTHepa C Lenbto NpefoCTaBieHns MPOAYKTa, YCayru
(cepBuca), Onumm NapTHepa, a TakKe NoJlyyeHne OT NapTHepa NepCcoHanbHbIX AaHHbIX KnneHTa Ana KOHTPOAA KayecTBa NpesocTaBAeHNs NapTHEPOM
ycayru (cepsuca), Onuumii B pamkax Naketa ycayr.

3. Mopapok npepocTaBseHMA NPOAYKTOB 1 ycayr B pamkax lMakera ycayr:
3.1.B pamkax [lakeTa ycayr npefocTaBAstOTCS NPOAYKTbl M ycayrin (cepsuchl), Onuum Ha cnewumanbHbiX YCI0BUAX/MO CheLmanbHoOM LeHe, a Takke dopmar
06CNy>KMBaHUA COrNacHO OAHOMY 13 YpoBHel MakeTta ycayr.
3.2. AkTyanbHblli [epeyeHb NpoAyKTOB B cocTaBe lNakeTa ycayr B COOTBETCTBUM C YCTaHOBAEHHbIM YpoBHeM akeTa ycnyr onpesgensetcs B [epeyHe NpoAyKTOB B
cocTaBe [lakeTa ycayr 1 pa3MeLLaeTcs B NopszKe, ykazaHHOM B M. 2.1.3 YcnoBuin obcnyxmsaHms.
3.3.baHK BrpaBe M3MeHnTb [epeyeHb NPoAyKTOB B cocTaBe [lakeTa ycayr B O4HOCTOPOHHeM nopszke. HoBbi MNepeyeHb NpoaykToB B cocTase [laketa ycayr
BCTyMaeT B CUAY B AaTy, yka3aHHyro baHKoM B HOBOV pegakuum MNepeuHs NpoayKkToB B cocTaBe [lakeTa ycayr, pa3MeLLeHHOoro B nopsaake, ykazaHHom B . 2.1.3
YcnoBuii 06cnyXnBaHus.
B cnyuae nameHeHus MepeyHs npoaykToB B cocTaBe [lakeTa ycayr B YaCTu U3MEHEHMs/3aMeHbl MPOAYKTOB W ycayr, Onumnin, BXOAALLKX B COCTaB YpoBHs [MakeTa
YCAyr, /WA n3MeHeHus/3aMeHbl NapTHepoB baHka nMo mpesocTaBAeHUIO MPOAYKTOB W ycayr, Onunii, n/van mnameHeHua dopmarta obcayxmBaHna baHk
JAONONHNTENBHO yBegomaseT KnveHTa B nopagke, npesycMoTpeHHoM M. 2.2.10 YcnoBuii 06cnyxnBaHms.
3.4.KnneHT BnpaBe nosy4atb JOCTYN K HOBbIM/M3MEHEHHbIM NpoaykTam 1 ycayram, Onumam, dopmaty obcayxkmaHus B cocTaBe [lakeTa ycayr, HaumMHas ¢ aaTbl
BCTynJ/ieHus B cuay MNepeyHs npoaykToB B cocTaBe lNakeTa ycayr B HOBOW pesakunm, ecam nHoe He byaeT oroBopeHo B lNepeyHe NpoayKToB B cocTaBe [lakeTa
yCayr B HOBOWM pesakumu. [py 3TOM CTOPOHbI HE paccMaTpUBAOT M3MEHEHME/3aMeHy NMPOAYKTOB U ycayr u/uan Onuui, u/uam napTHEpPOB B KayecTBe
N3MeHeHua Buaa 1 obvema ycayr no [Jorosopy. KAveHT NprvHUMaeT 1 corialliaercs ¢ TeM, YTo Ntoboe n3aMeHeHne/3aMeHa NpoAykKTOB U ycayr (CepBMCOB)
n/van ONuUUn, /Uan NepeyHs NapTHEPOB B YKa3aHHOM BbilLe NOPsAKe, He ABAAETCA OCHOBaHWEM A/ nepecMoTpa naaTbl 3a obcay>xkmBaHwue [MakeTta ycayr,
Nnbo BO3BpaTa AeHEXHbIX CPEACTB, B TOM YMC/Ie YaCTUYHOTO.
3.5.CTopoHbI cornacoBanu, UTo, NPOAOJXKAA UCMONb30BaTh MPOAYKTbI U ycayrn (cepsuchkl) n/uam Onunn, n/van dopmat obcayXnBaHma, BXoAdALLME B COCTaB
Maketa ycayr, KnneHT cBOMMM AeACTBMAMM BbipaXkaeT coriacve C HOBOW pefakumeit MNepeyHs NnpoaykToB B cocTase [lakerta ycayr.

4. Mopapok yctaHoBNAeHUA YpoBHel lMNMakeTta ycayr u HecHnkaeMoro ypoBHs:
4.1.YpoBeHsb [NakeTa ycnyr onpegensetcs/paccuntoiBaetcs/Bbibupaetcs (1) BaHKOM Mcxoas 13 YCIOBUM COOTBETCTBMSA YPOBHIO NakeTa ycyr, onpesensiemblx B
Tapudax (ganee — ycnosusa ana becnnatHoro obcnyxnsaHus lMaketa ycayr), nam (2) KnneHtom/baHkom B ciyyae ycTaHOBAEHUS HeCHUXXaemMoro ypoBHs B
npeaycMOTpeHHbIX [JoroBopomM nopsgke 1 cayyasx.
4.2.1na pacueta (onpegeneHuns) YposHs Naketa ycayr B nepsom OTUETHOM Mepuoje 1 ganee exemecayHo ansa kaxgoro OtueTHoro nepunoga baHk ocylecteaser
pacyeT BbINosHEHUA KAneHTOM ycnoBuin ans ecniatHoro obcnyxunsanus MakeTta yciyr no COCTOSHUIO Ha AaTy, OnpeaensemMyto ciedyroLmm obpasom:
42.1. TMpwu MNoakntoyeHnn MMaketa ycnyr o 15 yncna (BKAOUMTENBHO) KaneHAApHOro mecsua ycnoBus Ans becnaatHoro obcayxkvBaHua [laketa ycnyr
paccunTbIBatOTCA (OMpPesensatoTcs) No COCTOAHWUIO Ha MOCNeAHUI AeHb KaleHAapHOro Mecsla, ornpeaensemMoro kak 2-0i NpejLuecTBYoWniA MecaLy
MoakntoueHns MakeTta ycayr.



4.2.2. Tpu MNoakntoueHnmn MakeTa ycayr nocne 15 umcna KkaneHAapHoOro mecaua ycnosusa ans 6ecnnatHoro obcnyxueaHua MakeTa ycayr paccumTbiBatoTCs
(onpezensroTCs) Ha NOCNEAHWI AeHb KaNeHJapHOro MecsLa, NpeaLwecTBytoero Mecsuy MoakntoueHuns Maketa ycayr.

42.3. Tlpu MogkntoueHnn lNaketa ycayr ycnosus ans GecnnatHoro obcayxmaHua [lakeTa ycayr paccumTbiBatoTCs (ONpeaenstoTcs) no COCTOAHWUIO Ha
nocnefHuii AieHb KaneHjapHoOro mecsaua B Nopsake, kak onpeAeneHo B n.n. 4.2.1-4.2.2. HacToALWMX YCNOBUA O0BCNY>KMBaHWR, a TakxKe onpesenserca
CyMMapHbI/ 6anaHc Ha MOMeHT opopmaeHmsa KnmeHTom 3anpoca Ha GopMupoBaHme 3asBieHns o0 3akaroyeHun [loroBopa, Npu HaaNMYmMm TeEXHNUYECKOM
BO3MOXHOCTM.

Mpw MogkntoueHnn Maketa ycnyr KnveHTy yctaHaBivBaeTca 6osiee BbICOKMI YpoBeHb MakeTa ycayr n3 paccumtaHHbIX (OnpefeneHHbiX) Ha MOMEHT
opopmaeHna KaveHtom 3anpoca Ha popmmpoBaHme 3aaBaeHns O 3akatouveHumn [loroBopa uamn 13 paccumtaHHbIX (OnpeseneHHbiX) MO COCTOAHMIO Ha
nocnesHuM AeHb KaseHZapHOro Mecsaua Kak onpegeneHo B n.n. 4.2.1-4.2.2. HacToALWmX YCI0BNIA 06Cay>KMBaHWs.

4.2.4. Ha BTOpOWN W Kaxabl nocaegytowmii OTUYETHbIM NEpPUOA pacyeT BbiNoaHeHns KameHToM ycnoBuid ans 6ecnnatHoro obcnyxueaHua [akeTa ycayr
OCYLLLeCTBNAETCA Ha NOCAeAHUN AeHb KaNeHAapHOro Mecsaua, npeawectsytowero OTUeTHOMY Neproay.

4.3.YposeHb [MakeTta ycnyr yctaHaBansaetca bankom B gaty MNoakntoueHuns Maketa ycayr un 40 OKOHYaHUA nepsoro OTYeTHOro nepuoga v ganee exemMecsiyHo, B
AaTy Havana Hoeoro OTYeTHOro neproja Ha cneayrownini OTUeTHbIN Neprog, ecan KaveHToM BbIMOJIHEHbI YCA0BUA Aia becnaaTtHoro obcnyxmeaHua MNakeTa
ycnyr.

4.4.Ecnv Ha paty, yKazaHHyto B N. 4.2 Ycnosui obcnykmeaHms, KNMeHT He BbIMOAHWA yCNoBMA HecnaaTHOro obcayxuaHus lNakeTa ycayr HA MO OfHOMY W3
YpoeHeii MakeTa ycayr 1 He yCTaHOBWA OAVH 13 YpoBHel MakeTa ycyr B kauecTBe HecHyxxaemoro yposHs'3, inbo baHk He ycTaHoBwa KaveHTy HecHuxkaeMblii
ypoBeHb B pamkax CneuuvanbHbIX YCNOBUM, COOTBETCTBYIOLLEA MAPKETUHIOBOW aKUMW WAW Ha WHbIX ycnoBuax (n.n. 4.6, 4.7 YcnoBuin obcay>kmBaHus),
MoakntoueHuve lMakeTa ycnyr He ocyliecTBaseTca/ YpoBeHb lakeTa yciyr He ycTaHaBanBaeTca (Ha BTOPOW 1 nocaeaytowmii OTueTHbln nepuog). Mpu 3tom
NPOAYKTbI 1 ycnyru (cepumchl), Onuuu, Bxogawme B coctaB lakeTa ycayr, npegoctaBastotcs KAMeHTy Mo LeHe U/Wan Ha YCIOBUAX OTAEbHO AENCTBYHOLLMX
[OrOBOPOB /19 COOTBETCTBYIOLLNX MPOAYKTOB M YCAYT (CEPBUCOB), €CIN MHOE He onpejeneHo baHkoM 1 napTHepamu baHka B JOroBopax Ha COOTBETCTBYHOLLUIA
nNpoAyKT nan ycayry (cepsuc), Onuuto.

4.5.KnveHT MOXeT 3a npedycMoTpeHHyo Taprudamm naaty 3a obcay>kmBaHue lMNakeTa ycayr, yctaHoBUTb HecHuXKaeMbli ypoBeHb B [Mogpa3geneHn baHka (B Tom
yncne, ¢ ncnosb3loBaHvem MobunbHoro pabouero mecrta) am B MobunbHOM npunoxeHun baHka, 3a uckaroueHem YpoBHa 5 n YpoBHsa 6 lNakerta ycayr.
YpoBeHb 4 Maketa ycayr KAneHT MOXeT yCTaHOBUTb € y4eToM ycioBui B n.n. 4.5.1.2, 4.5.3 YcnoBuin obcny>kmBaHus. Mpu 3TOM B NepUoA MCNoib30BaHWA
CoBMecTHOro gocTyna HecHu»aeMblli ypoBeHb He MOXeT ObITb ycTaHOBAEH KnneHTom.

4.5.1.  Tlpw MNoakntoueHnn lMakeTa ycayr (4o 3akatoveHunsa [lorosopa):
4.5.1.1. KnveHT BripaBe yCTaHOBUTb HecHuxkaeMblil ypoBeHb'® nytem Bbibopa'c gathl 3akntoueHus Jorosopa (npyv oGopMAeHUM 3asiBAEHUS O 3aK/IHUEHUM
[Jorosopa), npu 3ToM naata 3a obcnyxxmBaHue lMaketa ycayr cnucbiBaeTcs 3a nepsblid OTUETHBIN Nepunog (B KOTOPOM 6blnl 3akatoueH [JoroBop) B NOJHOM
obbeme, cornacHo Tapudam, B gaTy 3akatoueHuns JloroBopa, Ha yCiOBUsX cornacus (3apaHee fJaHHOro akuenta) KaveHTa Ha cnucaHwe naatbl 3a
obcnyxmBaHue MNaketa ycnyr (N. 6.6 YcnoBWIA 06Cny>KMBaHUA) AN

'3 MpW HaAUUNMK TEXHNUECKOW BO3MOXHOCTH.

™ Kpome YpoBHs 4, 5 1 6 MakeTa ycayr.

> Mpu ycnoewy, uto BbiGpaHHbIA KameHToM YposeHb MakeTa ycayr Boilwe YpoBHs MakeTa ycayr, pacCuMTaHHOrO (OMpeAeneHHoro) baHkoM B COOTBETCTBUM C yCioBUAMU Tapupos Ha AaTy 3akatoueHus
[orosopa.



4.5.1.2.

45.2.
4.52.1.

452.2.

4.5.3.

454.
45.5.

4.5.6.

KaveHT Bnpase yctaHOBUTL HecHuaemblii ypoBeHb'® (cooTBeTcTBytOWmMiA YpoBHIO Maketa yciyr, paccunTaHHOMY (onpezesneHHomy) baHkom Ha aaty
3aktoueHns Jorosopa'’) ¢ OTueTHOro nepuoga, caegytrowero 3a OTUeTHLIM NMePUOAOM, B KOTOPOM 3akaroueH Jorosop (Mpu obopmieHnn 3asBaeHns o
3akntoueHnn Jorosopa), npu 3Tom naata'® 3a obcayxveaHve MNakeTa ycayr cnvcbiBaeTcs B AaTy Hauana OTUETHOro NMepuoja, Ha KOTOPbIA YCTaHOBJ/IEH
HecHuaembli ypoBeHb, cornacHo Tapudam, Ha yCI0BUsAX cornacus (3apaHee gaHHoro akuenta) KnmeHTta Ha cnvcaHue naatbl 3a 06cny>xmBaHume [akeTa
ycnyr (n. 6.6 YcnoBuin ob6cny>kmBaHus).

B pamkax nogkntoueHHoro lNakeTa ycayr (nocne 3akatoderus Jorosopa)'®:

C AaTbl opopmaeHns 3asBaeHus o 3apaHee AaHHOM akuenTte?’ (HecHukaeMblil ypoBeHb ByAeT NPUMEHATLCA C AaTbl MOAMMUCAHNUSA YKa3aHHOTO 3aSBAEHNS).
Mpw 3TOM nnata 3a ob6cnyxxmBaHuwe MNakeTa ycayr CNCbIBaeTCs 3a Nepuog ¢ AaTbl odopmMaeHns 3asBaeHns O 3apaHee JaHHOM aKLenTe U 4O OKOHYaHMA
Tekywero OTYETHOro Neproza, B NoJHOM obbeme, cornacHo Tapudam, Ha yCnoBuMsX cornacus (3apaHee AaHHOro akuenTa) KaveHTta Ha cnvcaHue naatbl
3a obcnyxmBaHue MNakeTa ycayr (M. 6.6 YcnoBuii 06Cay>XnBaHus) nim
¢ OTueTHOro nepuoga, cegytowiero 3a OTUETHbIM NEPUOZOM, B KOTOPOM O0hOpMIEHO 3asBieHne O 3apaHee JaHHOM akuenTe, npu 3ToM naarta?! 3a
obcnyxumBaHme lMaketa ycnyr cnncbiBaeTcs B gaTty Havana OTUYeTHOro nepuoga, Ha KoTopblli yCTaHOBAEH HecHWKaeMbli ypoBeHb, cornacHo Tapudam, Ha
YCIOBUSAX COrnacus (3apaHee AaHHoOro akuenTta) KaveHTta Ha cnvcaHune naathbl 3a ob6cayxmBanue MNaketa ycayr (M. 6.6 YcnoBuiA 06CnyKnBaHus).
KnveHt Bnpase B Tekywem OTYeTHOM nepuoge opopMuTb 3afB/ieHne O 3apaHee AaHHOM akLenTe 1 yCTaHOBUTb YpoBeHb 4 NakeTa ycayr B kauecTse
HecHwuxxaemoro ypoBHs 3a npegycmoTpeHHyto Tapudamu naaty??, Ha caegytowmii OTYeTHbIN NEePUOA, NPV YCa0BUK , uTo baHk B cootBetcTBum C n.4.1
YcnoBuii obcnyxmBaHus paccumTan (onpegenunn) B Tekywem OTUeTHOM nepuoge YposeHb NakeTa yciyr He Huxke yeM YpoBeHb 4 [akeTa ycayr B
COOTBETCTBMM C yCIOBUAMU BecnaaTtHOro obcay>xmBaHus.
YpoBeHb 5 u 6 [NakeTa yciyr HefoCTyneH Ans yctaHoBaeHnA KaneHTom 3a npeaycMOTpeHHyro Taprudamu niaTty B kadecTBe HecHM>XXaeMoro ypoBHs.
YcraHoBAEHHbI KnneHToM HecHwkaemblil ypoBeHb ByaeT npuMeHsaTbcs B nocnegyrowemM(mx) OtyeTHOM(bIX) nepuoge(ax) nNpv yCIoBUW CriMCaHUs
nnatbi?® 3a o6cnyxxmBaHue MakeTa ycayr (M. 6.2 Yca0oBmiA 06cayxnBaHmus), 40 ero oTMeHbl KaveHTom.
KNneHT MOXeT OTMEHUTb YCTaHOB/EHHbIA UM HecHUXKaeMblli YpOBeHb B Nt060e BpeMs A0 AaTbl Havana OTYETHOro Nepuoja, Ha KOTOPbIN YCTaHOB/IeH
HecHwxaemblii yposeHb, B MogpasgeneHnn bavka®* (¢ ucnosb3osaHvem MobunbHoro pabouero mecta) uam 8 MobunbHom MpuioxeHnn bakka,
MOATBEPXKAAsA CBOE BOJIEM3bABNEHME MYTEM HAXaTUA KHOMKW «[MoATBEPANTL»2. C AaTbl MOATBEPXKAEHUS OTMEHbI YCTAHOBNEHWS HECHUXAeMOro ypoBHS
3apaHee JaHHbIM aKuenT cumTaetcs oTo3BaHHbiM KinveHTom. C pgatbl Hayana OT4YETHOro nepvoa, B KOTOPOM KAMEHT OTMEHWA YyCTaHOBJ/EHMe

6 Kpome YposHst 5 1 6 Maketa ycayr. Mocie 3aktoueHnst JoroBopa st YCTaHOBAEHWS B KauecTBe HeCHUXaeMoro ypoBHst MHOro YposHs MakeTa yciyr KavMeHTy HEOGXOAUMO BbIMONHUTL AEACTBMA B
COOTBETCTBUM C M. 4.5.2 YcnoBuin ob6cnyxkmBaHus.

7B kMeHTCKOM NyTn odopmeHmns MNaketa ycayr yctaHoBaeHWe HecHKaeMoro ypoBHst KIMEHTOM MOXET MMEHOBATLCS Kak «COXPaHEHWe NpUBUAETR».

"8 Mnata He B3MMaeTCa, ecm HecHmKaeMblil ypoBeHb COOTBETCTBYET YPOBH!IO MakeTa ycayr, paccuntaHHOMY (orpegeneHHoMy) BaHKOM B COOTBETCTBUW C YCI0BUAMM Taprdos.

9 Kpome YposHs 5 v 6 MakeTa ycnyr.

20 Mpw ycnosumu, uto BbIbpaHHbIN KnveHToM YposeHs MakeTa yciyr Bbilwe YpoBHs MakeTa ycayr, paccuntaHHoro (onpegeneHHoro) baHkoM B COOTBETCTBUM € ycnoBUaMY TapndoB Ha Aaty opopmaeHus
3anABieHnA O 3apaHee JaHHOM akuenTe.

2! Mnata He B3MMaeTcs, et HecHMXaeMblii ypoBeHb COOTBETCTBYET YPOBHIO MakeTa ycnyr, paccuntaHHOMY (onpejeneHHoMy) BaHKoM B COOTBETCTBUM C YCioBUAMM Tapudos.

2 Mnata He B3MMaeTCs, ecin HecHKaeMblii ypoBeHb COOTBETCTBYET YpOBHIO MakeTa yciyr, paccuntaHHOMy (onpegeneHHoMy) BaHkoM B COOTBETCTBUM C ycnoBUaMU Tapudos.

3 Mnata He B3MMaeTCs, ecin HecHKaeMblii ypoBeHb COOTBETCTBYET YpOBHIO MakeTa yciyr, paccuntaHHOMy (onpegeneHHoMy) BaHkoM B COOTBETCTBUM C ycnoBUAMY Tapudos.

24 C yueToM TEXHUUECKUX BO3MOXHOCTER noapasaeneHns baHka u xxenanus Kavenra.

% KHorKa peanunsyercs CpeACTBaMU NPorpamMMHoro obecriedeHus. baHk Bnpase W3MeHsTb AM3aiiH 1 HAaMMEHOBaHWE AaHHOMN KHOMKW.



HecHuxxaemoro ypoBHs, KAneHT cMOXeT M0Ab30BaTbCs MPOAYKTaMu 1 nosyyaTb ycayru (cepsucel), Onuum, npegoctaBasemMble baHkoM nan naptHepamu
baHka Ha crieyanbHbIX yCNOBUAX/NO CreunanbHOM LeHe B npesenax YpoBHs [NakeTta ycayr, ycTaHOBAEHHOro baHKOM ncxoas ns BbinosHeHUs KnmeHTom
ycnoBui ana 6ecnnatHoro obanyxmBaHus MNakeTa ycayr.

4.6.HecHmaeMblil ypOBeHb MOXET yCTaHaB/avBaTbcA baHkom cornacHo CneunanbHbIM YCNOBUMAM WM COOTBETCTBYHOLLEN MapKeTUHrOBOW akLu Ha CPOK,
onpegensembin CrneumanbHbIMU YCAOBUAMM UAN MPaBUIaMy COOTBETCTBYHOLLEN MAapKeTUHrOBOW akUWK, a Takke B Cayyae cornacHo n. 4.7 Ycnosui
obcnyxuBaHua. Ecam HecHuaeMblli ypoBeHb, yCTaHOBAEHHbIM KAveHTOM, Ha faTy ero yCTaHOBJIeHUA COOTBETCTBYET WM HUXKe HecHM>KaeMoro ypoBHS,
ycTaHoB/ieHHOro baHkom, KnveHTy yctaHaBaMBaeTCs COOTBETCTBYHOLMI YpoBeHb [NakeTa yciyr B kayectBe HecHuykaemMoro ypoBHs cornacHo CrneunanbHbiM
YCNOBUAM U/UAN MapKETUHTOBON akummn baHka.

4.7.Tpn nepBom 3akatoyeHun [oroBopa, ecam BbIMOJHAKOTCSA yCI0BUSA ana 6ecnaaTHoro obcnyxkmnsanus YposHsa 1, 2 uam 3 MakeTa ycayr cornacHo Tapudam
baHka, baHkoMm ycTaHaBAMBaeTCcas HecHwXaeMblli ypoBeHb 1, 2 nan 3 COOTBETCTBEHHO C AaTbl 3akatoueHusa [loroBopa A0 OKOH4YaHWa BToporo OTyeTHOro
nepvoga, caesyroLLero 3a AaToi 3akatoyeHns Jlorosopa.

4.8.Ecv HecHu>kaemblii ypOBeHb, YCTaHOBAEHHbIN KaneHToMm man baHkoM, Ha AaTy ero ycTaHOBAEeHWs Hwke YpoBHsA [lakeTa ycayr, paccuntaHHoro baHkom
cornacHo Tapudam (Mcxoaa v3 ycnosuid ans 6ecnnatHoro obcnyxunsaHus lMNaketa ycnyr), KnneHTty ycraHaBavBaeTcs YpoBeHb akeTa ycayr, paccumTaHHbIv
baHkom.

4.9.06 ycraHoBAeHWM YpoBHA [MakeTa ycayr, B TOM Yncie B KayecTBe HecHuxkaeMoro ypoBHs, baHk nHopmumpyet Knnenta B nopsazgke, onpegeneHHom n. 2.2.10
Ycnosuin 06cny>kmBaHms.

4.10. lpw HeBbINONHEHWM Ha AaTy Hadana OTUeTHOro nepuoga ycioBumin becnaatHoro obcny>xxkmeanms lNakeTta ycayr H1M No oAHOMY U3 YpoBHen MNakeTa ycayr u
HeycTaHOBAeHUM HecHuxaemoro ypoBHs, baHk He mo3jHee cneaytollero pabouyero AHA nocie Aatbl Hadana 3toro OT4eTHOro mepuoga MHPopmMUpyeT
KnuneHTta 0 HeAOCTYNHOCTU NPOAYKTOB 1 ycayr (cepBrcoB), OnuuiA, BKIOYEHHBIX B [1akeT yciyr (ecam nHoe He npeaycMoTpeHo [oroBopom), M BO3IMOXHOCTU
yCTaHOB/EHMs HecHM»XaeMoro ypoBHs 3a nuiaty cornacHo n. 4.5 Ycnosuin obcnyxmnBaHus, B nopsake, onpeseneHHoM n. 2.2.10 YcnoBuii 06cay>KmMBaHus.

5. Onuun B pamkax lNMakera ycayr:

5.1.B kaxgom OtuetHOM nepuoge KnneHty ¢ YposHeM 3 [1akeTa yCiyr v Bbllle NpefoCcTaBaseTcd BO3MOXHOCTb NOJYYEHNA Ha OTAE/IbHbIX YCIOBUAX NPOAYKTOB
1 ycnyr (cepBUCOB) B pamkax BblbpaHHoW KaneHtom Onuum anbo ycTaHOBAEHHOW No ymonydaHuto baHkoM. Beibop Onumn B pamkax NakeTta ycayr focTyneH
KnneHTty npu 3akntoueHumn Jlorosopa (B AaTy 3akitoueHus [JoroBopa), a Takxe B Nt06yto aaTty?® kaxaoro OTYeTHOro nepuoaa.

5.2.Bbi6op Onuum goctyneH Knnenty B MNogpasaeneHnn barka (¢ ncnonbsosaHvem MobunsHoro pabouero mecta) nnm 8 MobuabHoOM npuioxeHun baHka, rae
KaveHT ocywiecteasieT Bbi6op Onuum nyTem nocaesoBaTebHOro HaxaTus KHOMKKU «Bbibpatb»?’ 1 kKHoMkM «Mpogonxute»28. O Bbi6paHHOW TaknuM 06pa3om
Onuun baHk wnHPopmupyetr KnveHTa nocpeAcTBOM HanpasaeHus Push-yBesomneHus (yBegomneHuss oT MobuabHoro npunoxenus banka), w/unm
HanpasaeHna SMS-coobuieHna ¢ Homepa 900, n/uan oTobpaxeHuns MHGopmaLmm B MHTepderice MobunbHOro npunoxexHns baxka.

% Mpu HanMunm y baHka TEXHUUECKOW BO3MOXKHOCTH.
27 KHorka peanusyetcs cpeacTBaMu NporpamMMHOro obecredenms. baHk Bnpase U3MeHsTb AW3aliH 1 HAUMEHOBaHWE JAHHOM KHOMKY.
28 KHomKa peanusyetcs CpeACTBaMU NPorpamMMHoro obecriedeHus. baHk Brpase W3MeHsATb An3aiiH 1 HaUMEHOBaHWE AaHHOMR KHOMKW.



5.3.Bbibop Onuunm goctyneH KnneHTy oamH pas B TeueHume kaxgoro OTyeTHoro nepuoga. BoibpaHHas KnneHtom B Takom OTyeTHOM nepuoge Onums He MOXeT
6bITb M3MeHeHa KnveHToM Ha gpyryto Onuuto B 3ToM xe OTYUETHOM nepuose.

5.4.Bbibop Onuum goctyneH c gatbl Hayana kaxgoro OTtyetHoro nepuoga. C nHdopmaumern o AOCTYyNHbIX Ans Bbibopa Onumax KnveHT MoXeT 03HaKOMUTLCS B
MobunbHom npunoxeHun barHka v B MogpasgeneHnn baHka (¢ ncnonb3oBaHnem MobuabHoro pabouero mecra).

5.5.KnveHTy ¢ YpoBHeM 3 [lakeTa ycayr no ymoadaHuto Ha Kaxzbli OTUeTHbIN Nepuoj, a B cyyae 3akatoveHus [oroBopa — B gaTy 3akntoveHus [orosopa u
Janee Ha BTOPOM M Kaxabli nocneaytowmin OTYeTHbIA Nepuog, no yMoavaHuto yctaHaBanBaeTca Onumsa «llyTelwecTBusA», KOTOPYHO OH MOXET 3aMeHUTb Ha
NoBYrO Apyryro AOCTYNHytO emy Asst Bbibopa Onuuto, ecan B Takom OTUETHOM nepuoze Takon KiaveHT He BOCMO/Ib30BaACA MPOAyKTaMU WAW yCayramu
(cepBucamu) B pamkax Onuum «MyTtewectsus». Ecam KnmneHt ¢ YposHem 3 lMNaketa ycnyr B TeueHne OTUETHOroO nepuoga He Bbibpan gpyryro Onuuto B nopszke,
npeaycMoTpeHHoM n.n. 5.1 — 5.4 YcnoBuin ob6cnykmBaHuns, To NPOAYKTbl U ycayrin (cepBuckl) Onumm «MyTewectBus» 6yayT AOCTyMNHbI Takomy KaneHTy ao
KoHUa Takoro OTyeTHOro nepmoga.

5.6.ns KnneHToB ¢ YpoBHeM 4 nan 5 MakeTa yciyr Ha Kaxabln OTUETHbIN Nepuog, a B cydae 3akirodeHns [Jorosopa — B gaTy 3akntoueHus [loroBopa v fanee
Ha BTOPOM W KaXAbl nocneaytownin OTYeTHbIN nepunos, Hukakas Onuus no yMoaYaHWio He ycTaHaBamBaeTcs. KNMeHT JONXKeH camMocTosTeslbHO BbibpaTth
NHTepecytoLlyto ero Onuumto B nopsagke, npesycMotTpeHHoM n.n. 5.1 — 5.4 Ycnoeuin obcnyxmnanmsa. Ecam KnveHT He Bbibpan Hukakyto Onuumto, TO NPOAYKTbI U
ycnyru (cepBuchbl) B pamkax Onumii TakoMy KnveHTy He npesoCcTaBastoTCA.

5.7.KnneHty c YpoBHeMm 6 MNakeTa ycayr Ha Kaxablin OTUETHbIN Nepurog, a B Ciiyyae 3akitoueHus [loroBopa — B gaTy 3akatoueHuns loroBopa v ganee Ha BTOPOR u
Kaxablli nocneayowmin OTUeTHbINM Neprog, No ymoadanuo baHkom yctaHaBamsatotcs Onumm «CnopT 1 KpacoTa» U «PasBneveHuns», KOTOpble HEAOCTYMHbI
KnneHnty ans Boibopa nnbo 3ameHbl Ha gpyrve Onumm.

5.8.pwn OTknroueHun MakeTa ycayr, BbibpaHHas Onuns NpojoskaeT AeCTBOBaTb 40 KOHLa OTUETHOro neproja.

6. Mopsaaok B3MmaHuA naaTthbl 3a o6cnykmeanue Maketa ycnyr:

6.1.Pa3mep naatbl 1 ycnoBma B3MMaHuA Naatbl 3a obcnyxmBaHue MakeTa ycnyr onpegenstorcs Tapubamu.

6.2.CrnvcaHve naatbl 3a o6cnyxmBaHue MakeTta yoiyr?? ocylecteasercs B NojaHoM obbemMe co cueta(os) 6aHKOBCKOM(MX) KapTbi(T)/MnaTexHbix cyeTos KaneHTa
Ha ocHOBaHWW cornacus KnveHTa (3apaHee gaHHoro akuenTa) (M. 6.6 YcioBuin obcny>kmBaHms), B 3aBUCMMOCTU OT KOTO, C Kakol Aatbl KnneHT yctaHaBamBaet
HecHu>kaemblili ypoBeHb, @ MMEHHO: B AaTy Hadana OTYETHOro nepuoga, Ha KOTopbli MO UHWUUMaTuBe KnveHTa yctaHoBAEH HecHWXKaeMblil YpoBeHb, UV B
Jaty 3akntoueHua [lorosopa/noanncaHma 3asBaeHua O 3apaHee JaHHOM akuenTe.
[Janee, Ha exxemecsiuUHOWM OCHOBe, B AaTy Havasa OTYeTHOro nepvoga.
Ecnn B OTueTHOM nepuroge YpoBeHsb [NakeTa, paccumTaHHbI bBaHKOM Ha OCHOBaHWW BbIMOAHeHWUA KnveHToM ycnoBui ana becnaatHoro obcnyxmsaHus Maketa
ycayr, Bbiwe HecHm»aemMoro ypoBHs, yctaHoBaeHHOro KaneHTom mam bankom (B cootBeTcTBUM ¢ M. 4.6, 4.7 Ycnosuin obcny>kmBaHms), B JaHHOM OTYETHOM
nepuose NpUMEHAETCA COOTBETCTBYIOLWMIA YpoBeHb NakeTa ycayr n naata He B3MMaeTCs.

6.3.Tnata 3a obcnyxmBaHue [NakeTa ycayr cnucbiBaeTcs co cyeta AebeTtoBoi(bix) baHKOBCKOM(MX) KapTbl(T)/MaaTexxHoro cueta, oTKpbiToro Knnenty B baHke B
pybasx PO nan B MHOCTpaHHOM BastoTe, Mo KoTopoMy(biM) KiMeHTOM AaHo cornacue (3apaHee AaHHbIN akuenTt) baHky Ha cnuncaHve naatbl. [pu B3vMaHum

¥ Mnata He B3MMaETCs, eciv HecHKaeMblii ypoBeHb COOTBETCTBYET YpOBHIO MakeTa yc/iyr, paccuntaHHOMy (onpegeneHHoMy) BaHkoM B COOTBETCTBUM C yCNoBUAMY Tapudos.



nnaTbl 3a obcny>xmBaHue MakeTa ycayr co cueTa, OTKPbITOrO B MUHOCTPaHHOM BaatoTe, CUCbIBAEeTCsl MHOCTPaHHas BaatoTa B pa3Mepe 3KBMBaNEHTHOM pa3mepy
n/aTbl, ycTaHOBAEHHOMY B py6sisix P®, no kypcy baHka®’, gercTBytoemMy Ha MOMEHT CriMcaHms naatbl, 6€3 4OMONHUTENBHOTO pacnopsikeHus KiaveHTa.

6.4.1ns cnvcaHusa nnatbl 3a obcayxxkmnaHue MNaketa ycayr BbibnpaeTcs cyeT 6aHKOBCKOW KapTbl/[1aTexHbI cUeT, OTKPbITbIA B pyoasx PO nan B MHOCTpaHHON
Ba/toTe, Mo KOTOpOoMy KnnmeHTOM mnpefocTaB/ieH 3apaHee JaHHbIA akLenT, C OCTaTKOM JAEeHEeXHbIX CPeACTB, AOCTaTOUHbIM A/ CMMCaHWS CyMMbl MaaTbl B
NoJIHOM obbemMe C yYeTOM OuYepesHOCTU Bbibopa cueTa AebeToBOW OaHKOBCKOW KapTbl/ [naTexXHOro cyeta, yctaHOB/AeHHON KnveHTOM B 3asBieHUU O
3akstoveHun [loroBopa nam 3asaBieHnmn O 3apaHee 4aHHOM aKLenTe nav 3asBieHnn 06 M3MeHeHUM Crcka CYETOB B 3aBUCMMOCTM OT TOTO, Kakas 04epesHOCTb
Bblbopa cyeTa febeToBOW HaHKOBCKOM KapThbl / MNnaTexHoro cyeta bbina yctaHoBeHa KnveHToM nociesHen no BpeMeHM.

6.5.Ecim Ha MOMEHT cnuvcaHus naaTbl HW Ha OAHOM M3 cYeToB HaHKOBCKMX KapT/liaTexHbIXx CYeToB, MO KOTOPbIM KaveHTOM npesocTaB/ieH 3apaHee AaHHbIN
aKLenT Ana crnvcaHua naaTbl 3a obcayxuBaHwe [lakeTa ycayr, OCTaTOK JEHEXHbIX CPeACTB HeAOCTaToueH ANA CMUCaHWA MaaTbl B MOJAHOM Ob6beme,
HecHuxkaemblli ypoBeHb He ycTaHaBavBaeTcsi, KaveHTy ycTaHaBAMBAaeTCA paccuuTaHHbli baHkom YposeHb [Maketa ycayr, cornacHo n. 4.1 Ycnosui
obcny>KmBaHuA.

6.6.KnveHT faeT cornacue (3apaHee faHHbIn akuenT) baHky Ha cnucaHve naaTbl 3a obcnykmBaHue MNakeTa ycayr no Hacrtoswemy JloroBopy no cyetam fe6eToBbIX
H6aHKOBCKMX KapT B py6ssx PO/MnaTexxHbIM cueTaMm, ykasaHHbIM B 3asB/ieHUM O 3akitoveHun [loroBopa nan 3asBieHMM O 3apaHee AaHHOM akuenTe Wau
3anaBneHNn 06 nM3MeHeHUWM cnmcka cyeTos (n.n. 6.7, 6.8 YcnoBuin obcny>kmBaHmna) B 3aBUCMMOCTM OT TOrO, Kakas oyepeaHOCTb Bbibopa cueta AebeToBOM
H6aHKOBCKOM KapTbl/ MnaTexxHoro cyeta 6bi1a yctaHoBAEHA KNMEHTOM NOC/ieLHEeN MO BPEMEHM.

6.7.KnneHT moxeT odopmnts 3asBaeHVe O 3apaHee JaHHOM akuenTe, 3asBieHne 06 M3MeHeHUM cnucka cyetoB B [NogpasgeneHnn baHka (B TOM uumcne, C
ncrosb3oBaHneM MobuabHoro pabouero mecrta) wav B MobuabHOM npuaoxeHun baHka ¢ MCNOAb30BaHNEM MPOCTON 3NEKTPOHHOM MOAMUCK B MOPALKE,
yCTaHOBNEHHOM M. 2.2.12 YcnoBuiA 06CnyKnBaHUs.

6.8.KnneHT MOXeT M3MEHUTb CMUCOK CYETOB AebHeToBbIX BaHKOBCKMX KapT/IiaTeXHbIX CYETOB, MO KOTOPbIM AaHO cOriaacve (3apaHee AaHHbIN akLenT) Ha
cnucaHve baHkom nnaTbl 3a obcnyxusaHue [lakeTa ycayr, NyTéMm opopmieHuMs HOBOro 3asBleHWs O 3apaHee JaHHOM akuenTte (NpwW YCTaHOBAEHWUU
HecHuykaemMoro ypoBHs) uau 3asBaeHns 06 N3MEeHEeHUN Cnncka cYeToB (ecan ycTaHoBeHe HecHMKaeMoro ypoBHs He TpebyeTcs) B NopszKe, ykazaHHOM B
n. 6.7 Ycnosuii ob6cny>knaHus.
Cnncok cuyetoB febeToBbIX 6aHKOBCKMX KapT/MnaTeXHbIX CHETOB MPU3HAETCA M3MEHEHHbIM C MOMEeHTa noJjlydeHns baHkom HoBoOro 3asB/ieHus O 3apaHee
JaHHOM akuenTe uan 3asaBaeHns 06 M3MeHeHUN Crmncka CHETOB B MOPsAAKE, yKazaHHOM B M. 6.7 YCNOBMI 06CNY>KMBaHWS.

6.9.C patbl OTkntoueHus MakeTa ycayr 3apaHee AaHHbIN akLenT cYUTaeTcs 0TO3BaHHbIM KaneHToMm.
3apaHee faHHbIV akLenT, JaHHbIA KAMeHTOM Npu ycTaHOBAEHUN HeCHUXKaeMOoro ypoBHS, CUMTAETCS OTO3BaHHbIM KAMEHTOM B C/lyvae OTMEHbI YCTaHOBNEH WS
3Toro HecHuxkaemoro ypoBHs (M. 4.5.6. YcnoBuii o6cny>xmBaHus).

7. CoBMmecTHbIW gocTyn:

* Nndopmaums o kypce barka pasmelteHa Ha OdpuumansHoMm caiite bawka.



7.1. Ons nogxntouerms CoBmecTHoro goctyrna KaveHty HeobxoanmMo odpopmuth 3asBiieHve Ha noakitouyeHne CoBmecTtHoro goctynad!, B KoTOpom ykasaTtb
JaHHble (PNO, pgaTa poxxaeHUs, cepus U HOMep nacrnopTa Uan Homep TenedoHa) Anua, NMEOLLLEro 3akrUeHHbIN ¢ baHkoM foroBop 6aHKOBCKOro 06Cay>XMBaHWs, C
koTopbIM KnneHT byaeT ncnonb3oBatb COBMECTHbIV JOCTYM, Nt06bIM 13 cNocob0B, yKazaHHbIX B M. 7.13 YcnoBuii 06cay>XmBaHms.

7.2. OdopmaeHne 3aaBaeHnsa Ha nogkntoueHne COBMECTHOrO A0CTyMna HEBO3MOXHO B AaTy Haudasa Kaxgoro OT4eTHOro Nneproja, a Takxke B CIefyoLnx ciyyasnx:

7.2.1. ecam KnneHT Ha MOMeHT odopMeHns 3asBieHNs Ha noakatoueHe COBMECTHOTO JOCTyrNa He COOTBETCTBYET YCNOBUAM A/18 6eCnnaTHOro 06Ciy>XKMBaHWs
Maketa ycnyr ans YposHsa 3 MakeTa ycayr v Bbile, AencTBytowero y KnveHta Ha MOMEHT OpOpPMEHMS Takoro 3asB/EeHNS;

7.2.2. ecnn y KnveHta yxxe nogkarodeH CoOBMeCTHbIA fOCTyn B kayecTBe BnagenbLa nam YuacTHuKa;

7.2.3. ecam KnaneHT yxe odopmun 3asaBneHve Ha nogkatouyeHne COBMECTHOrO AOCTyna M CPOK ANA MPUHATUA WU30XEHHOTO B HEM MpuraalweHnsa ans
ncnosb3oBaHns COBMECTHOrO AOCTYNa, yKa3aHHbIM B M. 7.5 YcnoBuin obcayxmBaHus, He nctek.

7.3. Ans nopknroyeHms COBMECTHOFO AOCTyMa B KayecTBe YyacTHMKa HeobXxoAnmo 3akatountb Jorosop, ecan [1oroBop He Obln 3ak/HOUEH paHee, U NMPUHATb
npurnaweHve Bnagenbua nytem odopmaeHus 3asBieHus 06 ucnonb3oBaHMM COBMECTHOrO JOCTyna AtobbiM M3 CNOCO60B, yKasaHHbIX B M. 7.13 Ycnosui
06CNYyXKMBaHUS.

7.4. CoBMeCTHbIN AOCTYN nogkatoyaeTcs Bragenbuy v Y4actHuKy B AeHb noaydeHuns baHkom 3asBneHnsa 06 ncnonbsoBaHmm COBMECTHOrO JOCTYNa, U AeACTBYeT
[0 MOMeHTa npekpalleHna CoOBMeCTHOro AocTyna B COOTBETCTBMM € M. 7.11 YcnoBuid obcay>kmBaHums.

7.5. Mpurnawexne ans ncnonbzoBaHuas COBMECTHOrO AOCTYNa, U3/NOXEHHOe B 3asBaAeHMM Ha nogkatoueHne COBMECTHOro A0CTyna, MOXeT ObiTb NPUHATO A0
okoH4aHua OTYeTHOro Nepuoaa, B KOTOPOM Hbl10 OPOPMIEHO Takoe 3aaB/eHME.

7.6. 1o momeHTa npuHATMA KnveHTom npurnaweHvs Bnagenbua, Bnageney BnpaBe oTo3BaTh 3asBieHWe Ha noakaroueHne COBMECTHOTO AOCTYMa OAHUM M3
cnefyroLmnx cnocobos:

7.6.1. npn obpaweHnn B [logpasgeneHve baHka (c wcnonb3oBaHneM MobunbHoro pabouero mecra) MOCPEACTBOM HaXaTms KHOMKM «OTMEHUTb
npurnawerHme»3?;
7.6.2. B MobumabHOM npuaoxeHnn baHka nocpescTBOM HaxaTus KHOMKW «OTO3BaTh NMpuraaieHve»,

7.7. KnneHT BnpaBe oTKasaTbCA OT noakatoueHns CoOBMeCTHOro goctyna ¢ Bnagenbuem v OTKAOHWUTL NpuraaweHne Bnagenbua, U3noXeHHoOe B 3adB/IEHNN Ha
noakntoueHne CoOBMeCTHOro Aoctyna, npu obpatleHnn B MNMogpa3geneHme baHka (c ncnonb3oBaHnem MobunbHoro pabouero mecta) nav B MobuibHOM NpUNOXKEHUN
BaHka MocpeACTBOM HaxaTusi KHOMKM «OTKaszaTbCs»34,

7.8. KonnyectBo YuactHUKOB, mcnosb3ytowmx COBMECTHbIM AocTyn ¢ Bnagenbuem, He MoxeT npesblwate 1 (04HOro). YuacTHMK He BMpaBe MCMO/Ab30BaThb
COBMECTHbIV JOCTYN OAHOBPEMEHHO C HeCcKoNbkuMW Brnagenbuamu. Bnasenel, He BnpaBe ucrnonb3oBaTb COBMECTHbIN AOCTYN OAHOBPEMEHHO C HECKOAbKAMM
YuactHuKamm.

7.9. YposeHb [MakeTa ycnyr Bnagenbua 1 YuactHuka B nepuog ncnosb3oBaHms COBMECTHOrO AOCTyna onpeaenseTcs 1 yctaHaBamBaeTcs baHkoM B cregyroliem

nopaake:

31 OpopmuTh 3assieHne Ha nogkitoueHne COBMECTHOro A0CTyna Bripase KaveHT ¢ YposHem 3 MakeTa yciyr vin BbiLe.

32 KHorKa peanunsyertcs CpeACTBaMU NPOrpamMMHoro obecriedeHus. baHk Brpase W3MeHsTb AM3aiiH 1 HaMMEHOBaHWE AaHHOMN KHOMKW.
33 KHorka peannsyeTtcs cpeAcTBaMU NPOrpamMMHOro obecriedenus. baHk Bnpase W3MeHsTb AU3aiiH U HAVMEHOBaHWE JaHHON KHOMKM.
34 KHorka peanunsyertcs cpeAcTBaMU NPOrpamMMHOro obecriedeHus. baHk Brpase W3MeHsATb AM3aiiH 1 HaMMEHOBaHUE AaHHOMR KHOMKW.



7.9.1. B gaty obopmaeHuns 3asaBneHns ob ncnonbsoBaHmm COBMECTHOrO JOCTyMNa U A0 OKOoH4YaHus OTUeTHOro nepuoga:
7.9.1.1. y Bnagenbua coxpaHseTca Tekywmii YposeHb [akeTa ycayr;
7.9.1.2. YuacTHuKy ycTaHaBAmBaeTca YpoBeHb [lakeTa ycayr, ykasaHHblii B 3asBaeHun o6 wucnosb3oBaHMm COBMECTHOrO JOCTyMa, KOTOpPbIN
onpegenserca baHkom B cooTBeTcTBMM € Tapndamuy;
7.9.2. B janbHeNLWeM B KaxaoMm ciegyroliem OTY4eTHOM nepuoge (€ y4eToM nonoxeHui n. 7.10 Ycnosuii obcny>xmBaHms):
7.9.2.1. baHk paccuunTbiBaeT 1 ycTaHaBAMBaeT BaagenbLy 1 YuacTHUKY YpoBeHb lNakeTa ycayr ncxoas 13 cootsetctams CoBMeCTHOro banaHca ycnoBmsam
Tapudos. Mpun 3ToM BragenbLy v YuacTHUKY yCTaHaBAWBAETCA OANHAKOBBIA YpoBeHb MNakeTa ycnyr;
7.9.2.2. ecnv CoOBMECTHbIM BanaHC He JOCTaTOUEH ANs yCTaHOBAeHUs BnagenbLy 1 YuactHuky YpoBHs MNakeTa ycayr ncxoas ns CoemectHoro 6anaHca
B cooTBeTcTBMM ¢ Tapudamu, To Bragenbuy v YuyactHuKy ycTaHaBanBaeTcs YpoBeHb akeTa yciyr, paccuMtaHHbIi BaHKkoM B COOTBETCTBMM C pasgenom 4 Ycnosui
o6cnyxMBaHUSA.

7.10. CoBMeCTHbIM HanaHc paccumTbiBaeTcst baHKOM € y4eToM cneayroLLmx 0CObeHHOCTeN:

7.10.1. CymmapHbIn banaHc KnmeHTa, koTopeblin 3akatounn [orosop B nepuog ¢ 1 no 7 uncio (BKAOUMTENBHO) KafleHAapHOTO Mecsla U B 3TOT Xe NepUoz
noakntounn CoBMeCTHbIN JOCTyN B KavecTBe Bnagenbua, He ByaeT yuntbiBaThca B pacdete CoBMeCTHOro 6anaHca npu yctaHoBaeHUn YpoBHs [NakeTa ycayr YuactHuky
Ha OTueTHbIV Mepuog, cneayroWmii 3a gaTtoh opopmieHnsa 3aaBaeHns o6 mcnonb3oBaHMmM COBMECTHOTO JOCTyNa, KOTOPbIA He ABAAETCA AN YuacTHMKa NnepBbiM
OTyYeTHbIM Neprogom;

7.10.2. CymmapHbIn 6anaHc KnveHTa, koTopblin 3akaounn [oroeop B nepuog ¢ 1 no 7 uncio (BKAOUMTENbHO) KafleHAapHOro Mecsla 1 B 3TOT Xe nepuos
noakatounn CoBMeCTHbIN JOCTYN B KavecTBe YuacTHMKa, He ByAeT yunTbiBaTbCA B pacyeTe CoBMecTHOro banaHca npwu yctaHoBaeHnn YpoBHa lMakeTta ycnyr Bnagenbuy
Ha OTueTHbIV Nepuog, cneayrowmii 3a gator obopmaeHus 3asBiaeHns ob ncnonb3oBaHuM COBMECTHOrO AOCTYNa, KOTOPbIA He aBaseTcs AnA Bnagenbua nepsbim
OTyeTHbIM Neprogom3,

7.11. MNpekpaweHrne COBMECTHOrO JOCTyNa NPOU3BOANTCA:

7.11.1. Mo 3asBneHuto Bnagenbua o npekpalleHnn COBMECTHOro A0CTyna — B 3TOM ciydae COBMeCTHbIV AOCTYN nNpekpalaeTcs B AeHb nojaymn B baHk Takoro
3asBEHNS;

7.11.2. Mo 3aaBneHMIO YUacTHUKa O npekpalleHnn COBMECTHOrO AOCTyna — B 3TOM ciiydae COBMECTHbIN JOCTyN NpekpallaeTcs B AeHb Nogaun B baHk Takoro
3asAB/IeHNS;

7.11.3. MNpu pacTtopxeHun/npekpalieHnn [orosopa ¢ Bnagenbuem uan YuacTHUKOM — B 3TOM ciydae COBMECTHbIM AOCTYN MpekpaliaeTcs B AeHb
pacTopxeHus/npekpatieHuns [orosopa.

7.12. B uenax obecrneueHuns KOPPEKTHOro pacyeTa n onpeaeneHns baHkom YposHs lMakeTa ycnyr KnuneHtam (Bnagenbuy 1 YuyacTHUKyY) opopMaeHme 3asBAeHNN,
yKazaHHbIX B n.n. 7.11.1, 7.11.2 YcnoBuin obcnyxmBaHms, HEBO3MOXHO B AaTy Havana kaxgoro OT4eTHOro nepuoga.

35 Hanpumep, Kanent sakatounn Jorosop 02.09.2025 u noakatoumn COBMECTHbIN AocTyn B kavecTse Bragenbua 05.09.2025 ¢ YuacTHUKOM, KOTOpbIN 3akitoun Jorosop ¢ baHkom 10.05.2025. B 3ToM ciyuae
CymmapHbI 6anaHc Bnagenbua He BygeT yuteH ana pacyeta CoBMeCTHOro 6asaHca Npu ycTaHoBAeHWUW YpoBHA lNMakeTa ycayr YuactHuky Ha OTueTHbIn nepuog ¢ 07.09.2025. Bnepeble CymMMapHbIA HanaHc
Bnagenbua 6yzset yuteH ans pacyeta CoBMecTHOro H6anaHca 415 yctaHoBAeHMs YpoBHs MakeTa ycayr Bnagenbuy n YuactHuky Ha OTueTHbIv nepuog ¢ 07.10.2025.
36 Hanpumep, Knanent sakatounn Jorosop 02.09.2025 v nogkitounn COBMECTHbIN JOCTYN B kKauecTBe YuacTHuka 05.09.2025 ¢ Bragenbliem, KOTopbIi 3akatounn Jorosop ¢ baHkom 10.05.2025. B 3Tom ciyuae
CyMmapHbI HanaHc YuacTHuka He byaeT yuteH ans pacdeta CoBMecTHOro 6anaHca npwv yctaHoBaeHun YpoBHs Maketa ycnyr Bnagenbuy Ha OTyetHbIl nepuog ¢ 07.09.2025. Bnepsble CymMapHbIi H6anaHc
YyacTHuKa byzeT yuTteH ansa pacyeta CoBMeCTHOro 6anaHca A1 ycTaHoBAeHWs YpoBHs MNakeTa ycayr BaagenbLy v YuacTHuky Ha OTueTHbI nepuog ¢ 07.10.2025.



7.13. 3aaBneHus, ykasaHHble B n.n. 7.1, 7.3, 7.11.1, 7.11.2 Ycnosuii ob6cnyxnBaHus, 0GOPMASIOTCA OAHUM U3 CleayroLLmnX CrnocoboB:
7.13.1. Ha ByMaxkHOM HocuUTene, MOANUCAHHOM cObCcTBEHHOPYYHON noanuckto KnnenTa, B MoapasgeneHnn baxka;
7.13.2. B BUAE dNEKTPOHHOIO AOKYMEHTa, MOAMUCAHHOIO NPOCTOM 3NEKTPOHHOM noanucbio KaneHTta (B cOOTBETCTBMM € M. 2.2.12 YcnoBuin obcayxnBaHms) B
Moapa3sgeneHnn baxka (¢ ucnonbzoBaHneM MobuabHoro pabouero mecta) nav B MobunbHoM npunoxeHnn baHka.

7.14. Mpw npekpaLteHnn CoBMeECTHOro AocTtyna cnocobamu, ykazaHHbiMu B n.n. 7.11.1 — 7.11.2 YcnoBuii 06cnyxmBaHuns, yCTaHOB/EHHbIV baHKOM Ha AeHb Takoro
npekpalieHns YposeHb akeTa ycayr y Bnagenbua v YyacTHMKA He M3MeHAETCA JO OKOH4YaHWA Tekylero OT4YeTHOro nepuoga, B KOTOPOM MPOM3OLIO Takoe
npekpatleHme.

7.15. TMpw pactop>keHnmn/npekpatieHnn Jlorosopa c ogHum n3 Knventos (Baagenbuem nam YyactHuKom), ns BToporo KaveHTa yctaHoBAeHHbI baHKoM Ha AeHb
Takoro pactopxeHus/npekpaiwieHna YposeHb [lakeTa ycayr coxpaHAeTcs A0 OKOHYaHuA Tekywero OT4eTHOro nepuoga, B KOTOPOM MPOU3OLLIO Takoe
pacTop>KeHune/npekpaLleHue.

8. TMpaBa 1 0653aHHOCTU CTOPOH:

8.1.KnneHt nmeet npaso:

8.1.1.  PactoprHyTb [loroBop B nopszke, ycTaHOBJEHHOM B . 9.3 YcnoBuin o6cay>KmBaHums.

8.1.2. TNonb3oBaTtbca npoaykramu u ycayramu (cepsucamu), Onuuamum baHka n napTHepoB, npeAocTaBAsemMbiMM B pamMkax [laketa ycayr cornacHo
ycTaHoBAeHHOMY YpoBHIO akeTa ycayr.

8.2.KnneHT 0653aH:

8.2.1. Hapnexawmm obpa3om ncnoaHaTb obasatenncrsa no Jorosopy.

8.2.2. (CBoeBpeMeHHO cooblath baHKy 060 BCex M3MeHeHUsX cBeAeHUM 0 KnneHTe, ykasaHHbIX B 3asBAEHWIN O 3akitoueHun JoroBopa, 3asBaeHnmn o 3apaHee
JaHHOM akuenTe unun 3asaBaeHnn 06 U3MEHEHUN CcKa CHETOB C MPeACTaBAEHNEM JOKYMEHTOB, MOATBEPXKAAIOLLMX YKa3aHHbIE U3MEHEHUS.

8.3.baHk nmeeT npago:

8.3.1.  PactoprHytb [loroBop B cay4yasx, yKa3aHHbIX B HACTOALLMX YCNOBUAX OOCNYXXMBaHNSA, @ TakXKe B MHbIX CyYasx, NpesyCMOTPEHHbIX 3aKOHOAATEeNbCTBOM
Poccuiickon ®esepaunin.

8.3.2. B ofHOCTOpPOHHEM nopsAke BHOCUTb M3MEHEHMA B YcnoBusa obcayxunsanus, Tapudebl, MNepeyeHb NpoaykToB B cocTase [lakeTa ycayr ¢ AoBeAeHneM Ao
KnneHTta gencreytownx Ycnosuii obcnyxnsanuns, Tapndos, MepeuHa npoaykToB B cocTaBe [lakeTa ycayr B nopszke, ykasaHHom B n. 2.1.3 Ycnosui
06CNy>KMBaHWS, C yKa3aHWeM AaTbl BCTYMIEHMA UX B feACTBME.

8.3.3.  YcraHaBamBaTb CrneumanbHble YCA0BUS 0H6CAY>KMBaHWUSA, MPOBOANTL MAapPKETUHIOBbIE MEPOMPUATUSA, B TOM Uncae Ans nonyaspusaunu MakeTa ycayr.

8.3.4. Tpekpatntb NpesocTaBieHne NPOAYKTOB 1 ycayr (cepsucos), Onumnii, opmata 06CAyKMBaHWSA, BXOAALMX B cocTaB [lakeTa ycayr no ueHe U/uam Ha
YCNOBUSAX, NPeayCMOTPEHHbIX [JoroBOopoM, B C/yyae eCan He BbIMOJIHEHbI YCI0BMA NPeAoCTaBNeHNA HU OAHOro 13 YpoBHeW aketa ycayr n/uamn He
yCTaHOBAEH HeCcHMaeMbli YPOBEHb.



8.3.5.

CnucbiBatb nnaTy37 3a O6CJ'Iy)KI/IBaHI/Ie MakeTa ycnyr npu yCtaHOBAEHUN KnneHtom HecHuxkaemoro YPOBHA.

8.4.baHk 0bd3aH:

8.4.1.

8.4.2.
8.4.3.

8.4.4.
8.4.5.

MpegpocTtaBuTb KnmeHty, 3akntoumsluemy Jorosop, npoaykTsl n ycayru (cepsucel), Onuun, dopmat obcnyxmBaHmsa B paMkax lakeTa ycayr Ha ycnoBusax
[Jlorosopa, corsiacHo yctaHoBAeHHOMY YpoBHto NakeTta ycayr.

O3HakoMuTb KnmeHTa ¢ Ycnosusmu obcnyxxknanus, Tapudpamu, NepeyHem nposykToB B cocTaBe lNakeTa ycayr.

PasmellaTb B MogpazgeneHusax baHka, ocywecteastowmx obcayxmsanue Maketos ycnyr, n/wnv Ha OduumansHom caite baHka B ceTn IHTepHeT n/nnm
B Cucteme «CbepbaHk OHnaiH» geicTeytowmne Ycnosusa obcnyxunsanus, Tapudsl, MepedeHb NpogykToB B cocTaBe [lakeTta ycayr.

VicnonHsaTh GyHKLMM HAOrOBOrO areHTa B C/yyasy, NpeayCcMOTPEHHbIX AeCTBYOLLMM HalorOBbIM 3aKOHOAATeIbcTBOM Poccuinckont ®esepaimn.
OTobpaxaTtb B MHTepderice MobuabHoro npunoxeHuns banka n Ha MobuibHoMm pabouem MecTe MHGOPMaLLMIO O MPOrHO3HOM YpoBHe [NakeTta ycayr B

pamkax COBMECTHOro AocTtyna v 6e3 Hero.

8.5.|_|pl/l 3aKJI0YEeHNN, UCNOJIHEHNN, N3MEHEHUN N PaCTOPXKEHUN ,ﬂ,orosopa CTOpOHbI NMPUHNMAKOT Ha cebs 0653aTeNnbCTBO He OCyLLEeCTBNIATb Ael‘/ﬁCTBI/II\/‘L

KBaJ'IMq)MLI,MpyeMbIX NPUMEHNMbIM 3aKOHOAATEe/IbCTBOM Kak «KOppyI'ILI,I/IFI»38, a Tak>XXe NHbIX p,eﬁcnamﬁ (663Ael\/‘1CTBI/Iﬂ), HapywaroLwnx Tpe6OBaHMFI NPUMEHNMOTrO

3aKoHOAaTeNnbCTBa, NPUMEHVMbIX HOPM MeXAyHapoAHOro npaesa B obnactu ﬂpOTMBOAeIZCTBI/Iﬂ Koppynuu1w.

9. Cpok aeicTBUA U NOPAJOK pacTop)xeHna [loroBopa:

9.1.JoroBop BCTynaeT B CUJy C MOMEHTa ero 3aKk/r4eHus.
9.2.Cpok geincteus Jorosopa coctaBasiet 1 (04nH) roa. B cnyyae eciv HU OfiHa 13 CTOPOH He 3asiBUT O CBOEM >Ke/laHUM pacToprHyThb [JoroBop He MeHee YeM 3a

30 (TpvAauaTh) KaneHAApPHbIX AHEN A0 AaTbl OKOHYaHWsA Cpoka AenctBus [loroBopa, [OroBop CUMTAeTCs MPOAJNEHHBIM Ha TOT € CPOK, Ha YC/O0BUSX,

,Cl,el;]CTByPOLLI,I/IX Ha AaTy NpoOJIOHraumnun. B nopaake, yctraHOBJIEHHOM HACTOALWNMM MYyHKTOM, ﬂ,OI’OBOp MOXeT npoaneBatbCA HEOrpaHNYEeHHOE KONNYECTBO pas3.

9.3.KnveHT Bnpase pactoprHyTs [lorosop:

9.3.1.

9.3.2.

nytem otka3a oT [loroBopa B ntobom [MogpaszseneHnn baHka Ha OCHOBaHWWM MWCbMEHHOTO 3asiBJEHUs O pacTopkeHun [orosopa no ¢opme,
yCTaHOBNEHHOM baHkoM. [LoroBop cumMTaeTcs pacToprHyTbiM C MOMEHTa MOJy4YeHus baHKOM NOANMCAHHOTO 3asB/IeHMs O pacTopxkeHun [oroeopa;

nyTem oTkasa ot [Jlorosopa B MobwibHOM npuaoxeHnn barka®, nogTeepxzaas cBoe BOJEU3bsBAEHME MyTEM MOCNEL0BATE/NbHOMO HAXaTUs KHOMOK
«OTMeHUTb aBTOnpoAneHne»*’ n «MoagTeepante»*!. JOroBop cuMTaeTcsi pacToprHyTbiM B MOCAEAHUI AeHb AelicTeytowero OTUeTHOro nepuoja, 3a
NCKAOUYEHNEM CyYas 0T3biBa KNMEHTOM BONEN3bABIEHNS O pacTop>KeHUn [JoroBopa B Nopsake, NpesycMOTPeHHOM M. 9.4 YcnoBuin 0bcnyxxunsaHus, 0

OKOHYaHuA aencteyrolero OTYETHOro nepuoja.

37 Mnata He B3MMaeTCs, ecin HecHKaeMblii ypoBeHb COOTBETCTBYET YpOBHIO MakeTa yciyr, paccuntaHHOMy (onpegeneHHoMy) BaHkoM B COOTBETCTBUM C ycnoBUAMY Tapudos.

38 TepMUH «KOpPYNLMaA» MOHWMAETCS B 3HAYEHWM, ONpedeseHHOM B cTaTbe 1 PefepabHOro 3akoHa ot 25.12.2008 N2 273-03 «O npoTMBOAENCTBUN KOPPYNLUM».

39 Ecam y KnnenTa noakntoueH COBMECTHbIN A0CTYN (B KayecTBe Baagesibua nam YuacTHvKa), TO ANs OTKasa oT JJorosopa Takmm cnocobom KaneHTy cHavyana HeobxoAnMMo npekpatnts COBMECTHbIV JOCTYnN B
cooTBeTcTBUM € n.n. 7.11.1, 7.11.2 Ycnosuid obcny>xusaHms.

40 Knonka peannsyeTcs cpeAcTBamMu NpOrpaMMHoOro obecnedeHvs. baHk Bripase U3MeHSATb AU3aliH U HAVMEHOBaHWE JaHHON KHOMKMU.

41 KHormka peanusyercs CpeacTBamMuy NPOrpaMMHOro obecrieyeHms. baHk Brpase N3MeHSATb AW3aiiH U HaMMEeHOBaHUE JAHHOW KHOMKMU.



9.3.3. nytem oTkasa ot [JoroBopa B ntobom [logpaszeneHnn baHka ¢ ucnonb3oBaHMeM MobunbHOro pabouero mMecta Ha OCHOBaHWM 3asiBAEHUS O
pactop>xxeHun [loroBopa B BWAE 31eKTPOHHOTO AOKYMEHTa, MOAMUCAaHHOrO MPOCTOM 31eKTPOHHOW noanuceto KnveHTa. [loroBop cumtaetcs
PacToOpPrHyTbIM C MOMEHTa NoJslyYeHns baHKoM nognucaHHOro 3afBAeHUsA O pacTop keHun [oroeopa.

9.34. nytem obpalyeHuns B KOHTakTHBIV LieHTp baHka no TenedoHy, ykazaHHoMy Ha OdurumanbHOM cainTe baHka B ceTn VIHTepHeT. B 3ToM ciyyae pactopykeHune
[loroBopa Npoun3BOANTCA Ha OCHOBAHWW YCTHOrO BoJsensbaBaeHMs KnmeHTa (oTkasa oT Jlorosopa) no Bbibopy KnveHTa: (1) ¢ gatbl obpalieHus B
KoHTakTHbIV LeHTp baHka naun (2) B nocneAHNn feHb gencTeytowero OTYeTHOro nepuoga.

9.4.Mpn oTkaze ot [oroeopa, npesycMaTpvBatoLLeM pacTopXeHue [loroBopa B MnociaefHWi AeHb genctsytowero OTueTHoro nepuwoga (n. 9.3.2 Ycnosuin
obcnyxmBaHua), KnneHT Bnpase 0To3BaTb HanpaB/ieHHOEe BOJIeN3bsAB/EHME O pacTopXxeHun [JoroBopa, oTkasaTbCsl OT pacTop>XeHuns [lorosopa n NoATBEPANTb
CBOE BOJIEM3bAB/EHME Ha UCMOoNHeHMe [lorosopa nyTeM HaxaTusi KHOMKN «Bo306HOBUTL»* B MOBWILHOM NpuaoxeHun baHka He nosaHee, yem 3a 1 (0AWH)
AeHb 10 AaTbl pacTopxeHusa [oroBopa. CTOPOHbI cuMTaroT Bo306HOBAEeHMe [TakeTa ycnyr cornacvem KnaveHta o npogosxeHuu onnatbl MNakeTta ycayr no
Tapudam 1 naata 3a MNakeT ycayr B3nmaetca co cyeta(os) KnveHTa Ha ocHOBaHWUW NpegocTaBaeHHoro KnmeHTom 3apaHee gaHHOro akuenta 4o OTkaroueHns
MakeTa ycnyr B nopsagke, CPOKU 1 Cydasx, yKasaHHbIX B YCN0BUAX 0bcayxuBaHus n Tapudax. B cnyuae coBeplueHns KnmeHTom AeicTBuii o BO30H6HOBAEHNIO
MakeTa ycnyr MeHee yeM 3a 1 (04WH) AeHb A0 AaTbl pacTopxeHus JoroBopa, baHk He MOXeT rapaHTUPOBaTb, UTO HACTYMAT yYKa3aHHble Bbille B HACTOALLEM
NyHKTE NOCNeACTBUA C Y4ETOM CPOKOB 06paboTKM B aBTOMATM3MPOBaHHbIX cucteMax baHka nHbopmaumm o Bo3obHoBAeHMM [TakeTa ycayr.

9.5. loroBop npekpaLlaeTcs ¢ AaTbl PaCTOPXXEHNA JOroBopa 6aHKOBCKOro 06C/yXXNBaHMS.

9.6. loroBop npekpallaeTcs ¢ AaTbl, ClefytoLlen 3a AHEM OKOH4YaHusa 3 (TpeTbero) OTUETHOro nepuoja B C/yyae, eCiv B TedeHue 3Tux 3 (Tpex) OTUeTHbIX
nepnoAoB Noapsaa*® KnmeHToM He BbINOHEHbI YCI0BUs 6ecniatHoro obciy>unsanus Maketa ycayr H No OAHOMY 13 YpoBHeit MakeTta ycayr, B TOM uncie B
pamkax COBMeCTHOro AocTtyna, 1 He 6bisl ycTaHOBAEH HecHM>KaeMmblli ypOBEHb.

9.7.CTopoHbI cornacosanu, yYto [loroBop npekpaluaetcs ¢ Aatbl 3akntoueHns KnveHtom ¢ baHkom gorosopa o6 obcnyxkmBaHumn naketa ycnyr «Coepllepsbivi» B
MAO CbepbaHk nan gorosopa 06 obcayxxmBaHun nakerta ycayr «Cratyc Sber Private Banking» B NAO Cbep6aHk.

9.8.CTOpOHbI NpULAN K COTNalleHunto, Yyto [loroBop npekpallaeT cBoe AeACTBUE B NOCAefHUN AeHb OTUETHOro nepuosa, B KOTopoM baHkom 6bian nosnyyeHsi
AOKYMEHTaNbHO NOATBEPXAEHHbIe cBeAeHns o cMepTu KnnenTa.

9.9. CTOpOHbI MpULLIAM K cOrnalleHnto, Yto [loroBop npekpaliaeT cBoe AeNcTBue B nociefHuii geHb OTUeTHOro nepuoga, B KOTOpom KiaveHT npekpatu
COOTBETCTBOBATb KPUTEPUAM, YKa3aHHbIM B M. 2.2.2.5 -2.2.2.6 Yc0BUiA 06Cny>XnBaHUS.

9.10. YsegomneHune 06 OTkntoueHum Maketa ycayr bark HanpaeaseT* KaneHTy cnocobom, ykasaHHbIM B M. 2.2.10 YC10BUI 06CayXMBaHUS.

9.11. MNpw pacTopeHumn [JoroBopa nHble JOTOBOPbI, 3aKNHOUEHHbIE B NEPUOA AeNcTBUS [JoroBopa, NPoAOaXKatoT AeNCTBOBaTb U PaCcTOPratoTcsa/ U3IMeHArTCA B

COOTBETCTBMN C onpeAeNeHHbIMU B HUX YyCNOBUAMN.

42 KHornka peanvsyeTcs CpeAcTBaMu MPOrpaMMHOro obecrnedeHws. baHk Bnipase U3MEHSTb AU3aliH U HaVMEHOBaHWe JaHHOW KHOMKMU.

“ Mpumensietcs ¢ 07.03.2025. [Ina KAVEHTOB, y KOTOpbIX Ha 07.03.2025 He BbIMOJIHEHbI YCI0BMA BecrnnatHOro obcayxusaHus MakeTta ycayr HW Mo ogHOMY u3 YposHel MakeTa ycayr, U He 6bla yCTaHOBAEH
HecHuxaeMbln ypoBeHb B TeyeHune 6onee 3 (Tpex) OTueTHbIX NepnoAos noapsa, Jorosop npekpatyaercs 07.03.2025.

4 MyHKT He NpMMeHUM Npy NpekpalyeHnn lorosopa Mo OCHOBaHWUAM, yKazaHHbIM B .M. 9.8 - 9.9 Ycnosuii o6cayxuBaHus.



