(& CBEP

Tapudbl no obcnyxmpaHuto MY «MpemnanbHoe obcnyxusaHue!» (nanee — MNaker ycnyr)
nencteytoT ¢ 01.10.2025

Ycnosus YposeHb 12 YpoBeHb 22 YposeHb 32 YposeHb 4° YposeHb 5° YposeHb 6°
COOTBETCTBUA

- NPV CyMMapHOM - NPV CYMMapHOM npvi CyMMapHOM npv CyMMapHOM npv CyMMapHOM - npu
YposHio: 3 3 3 3 3

banaHce® Ha banaHce® Ha banaHce?® Ha banaHce® Ha banaHce® Ha CyMMapHOM

nocneAHun AeHb nocneaHnin AeHb

nocneAHun AeHb

nocneaHuin AeHb

nocneaHuin AeHb

6anaHce? Ha

KaneHjapHOro KaseHjapHOro KaneHzapHoOro KaneHjapHoOro KaneHjapHoOro nocneaHvl AeHb
mecsaua®: mecaua* nam mecaua®* nam mecaua* nam mecaua* nam Ka/eH4apHOro
o1 2 000 000 py6. ao CYMMapHOM cymmapHoMm 6anaHce® | cyMMapHOM CyMMapHOM mecsua® nan
2 999 999 py6. HanaHce’ Ha gaty Ha JaTy 3aknoveHus 6anaHce’ Ha paty 6anaHce’ Ha gaty CyMMapHOM
BKJIFOUNTENbHO (KPOME = 3aKItoUeHUs Aorosopa“ ot 6 3aK/ItoUeHums 3aK/ItoUeHums 6anaHce’ Ha
nepBoro porosopa* ot 000 000 py6. so porosopa‘ ot porosopa‘ ot aary
MoakntoueHms Maketa = 3 000 000 py6. zo 9 999 999 py6. 10 000 000 py6. o 30 000 000 py6.n g0  3akntoueHus
ycnyr) 5999 999 py6. BKNHOUMTENbHO® 29 999 999 pyb6. 99 999 999 py6. aorosopa* ot
ot 1 500 000 py6. o BKHOUUTEIbHO® n/vnm BKJIFOUNTENIbHO BKJ/IFOUNTENBHO 100 000 000

2 999 999 py6. w/vnn CyMMe PacxoAHbIX w/vnn w/vnn py6. v Bblle
BKJIFOUMTEIbHO (NpW -CyMMe pacxofHbIX onepauunin’ 3a mecaut | - cyMMe AeHexXHbIX - CyMMe JeHeXHbIX

nepBoM onepaumit’ 3a mecay*  no kaptam MAO CPeACTB Ha CPeACTB Ha

Moaknrouenum Maketa  no kaptam [MAO Cbepbark® ot 350 000  pacyeTHbIX © pacyeTHbIX U

ycnyr®) Cbepbank® ot py6. 1 Bbiwe® [EnO3UTHbIX CYeTax,  AEMO3UTHBIX cyeTax,

nau 200 000 pyb6. so

n/nmn

OTKPbITbIX KIMEHTOM

OTKPbITbIX KIMEHTOM

- MpY CyMMapHoMm 349 999 py6. - CYMMe [leHeXHbIX B [oBOIKCKOM, B [oBOIKCKOM,
6anaHce® Ha gaty BKAOUMUTEbHO® CPeACTB Ha pacyeTHbIX = baikanbckowm, Baikanbckom,
3aK/Io4eHns n/vnn N feno3nTHbix cuetax,  CpeaHepycckom, CpeaHepycckom,
aorosopa’ - CyMMe JeHeXHbIX OTKPBbITbIX KNMEHTOM B Bonro-Barckom, Bosro-Bartckowm,
ot 2 000 000 py6. go CPeAcCTB Ha MoBoaxcKoM, MocKoBCKOM, MocKoBCKOM,
2 999 999 pyé. pacyeTHbIX U bankanbckom, Cnbupckom, Cnbupckom,
BKJIFOUMTENbHO (KpOMe — Aeno3uTHbIX cyetax,  CpeaHepycckowm, LleHTpanbHO- LleHTpanbHO-
nepBoro OTKPbITbIX KNMeHTOM | Bosaro-Batckom, YepHo3eMHOM YepHo3eMHOM
MoaknroueHus MNaketa B [TOBOMKCKOM, MockoBckoM, TeppUTOpPUaIbHbIX TeppUTOpPUaIbHbIX
ycnyr B Bankasbckom, Cnbupckom, 6aHkax NMAO 6aHkax NMAO
CpeaHepycckom, LleHTpanbHoO- CbepbaHk B ctatyce | CbHepbaHk B cTaTyCe



MNMoppasaeneHumn
baHka)

ot 1 500 000 py6. fo
2 999 999 py6.
BKJIFOUNTENBHO (Mpwn
nepBoMm
MoakntoueHnu MNakeTa
ycnyré B
MNMoppasaeneHumn
baHka)

n/nn

- CyMMe pacxXoAHbIX
onepauuit’ 3a mecau?
no kaptam MAO
Cb6epbaHk®

ot 150 000 py6. so
199 999 pyb.
BKJIKOUNTENBHO (KpOoMe
nepBoro
MoakntoueHms NakeTa
yenyr)

npv NepBoM
MopkntoueHun MNakeTa
ycayr® ot 100 000 py6.
40 199 999 py6.
BK/IFOUUTENBHO

n/nn

- CyMMe JeHeXHbIX
CPeACTB Ha pacyeTHbIX
N AEMNO3UTHbIX CYeTax,
OTKPbITbIX KNIVEHTOM B
[NoBoXKCKOM,
Bankanbckowm,
CpeaHepycckom,
Bosro-Bsartckom,
MockoBckOM,
Cnbupckom,
LleHTpanbHoO-

Bosiro-Batckowm,
MockoBckowm,
Cnbupckom,
LleHTpanbHo-
YepHo3eMHOM
TeppUTOpUanbHbIX
6aHkax MNMAO
CbepbaHk B cTaTyCe
NHAMBUAYaNbHOTO
npeanpuHumarens®:

- ot 3 000 000 py6. fo
- 5999 999 py6. pyb.

BKNHOYNTENIBHO

YepHo3eMHOM
TeppUTOPUabHbIX
6aHkax MNAO
CbepbaHk B cTatyce
VHAVBUAYaNbHOTO
npeanpuHumatens’:
o1 6 000 000 py6. so
9999 999 py6. pyb.
BKJIFOUMTESILHO

NHAMBWAYaIbHOTO

npeanpvHumarens®:

ot 10 000 000 py®6.
40 29 999 999 py6.
py6. BKAOUUTENBHO

NHANBUAYaIbHOTO
npeanpviHumarens®:
ot 30 000 000 py6. n
BbllLE



YepHo3eMHOM
TeppUTOPUAbHbIX
6aHkax NAO
CbepbaHk B cTatyce
WHAVBUAYaNIbHOTO
npeanpuHumMarens?:

- o7 2 000 000 py6. go 2

999 999 py6. pyé.

BK/HOUNTE/IbHO
YcnoBusa - npy COBMeCTHOM - npy COBMeCTHOM - npy COBMeCTHOM - npu
COOTBETCTBUA 6anaHce Ha 6anaHce Ha 6anaHce Ha CoBMecCTHOM
YpoBHIO B pamMKax He NPYMEHVMO He NPUMeHNUMO nocneiHui AeHb nocneAHuin AeHb nocneAHun AeHb banaHce Ha
CoBmecTHOro KaseHgapHoro KaJleH4apHOTo KasieH4apHOro nocneaHui AeHb
pocryna: mecaua'® or mecaua'® ot mecaua'® or Ka/JleHAapHOro
10 000 000 go 15 000 000 go 30 000 000 a0 mecaua'® or
14 999 999 pyb. 29 999 999 pyb. 99 999 999 py6. 100 000 000
BKIHOUMTE/IbHO BKNHOUUTENbHO BKJIHOUMTE/IbHO py6. v Bblle
Ycnyra Croumoctb ycnyru''

1. ExxemecsAuHas nnarta 3a ob6cnykuBaHue Makerta ycayr:

1.1. npu
HeBbINOJIHEHUU
yc/noBuM
COOTBETCTBUA
YpoBHio

(nnata B3nmaertcsa

npu yctaHOBJIEHUU

KnueHntom
HecHmxaemoro
YPOBHSA B
COOTBETCTBUM C
YcnoBuamu
o6cnyxmBaHus
MakeTa ycnyr)
1.2. npu
BbIMNOJIHEHUU
ycnoBum

1 000 py6. 3 500 py6.

b6ecniaTtHO 6ecnnaTtHoO

7 000 pyb. 30 000 py6.

6ecnnaTtHoO b6ecnnaTtHoO

HE MPUMEHNMO

6ecnnaTtHo

HE MPUMEHNMO

6ecnnaTtHo



COoOTBEeTCTBUA

YpoBHto:
1.3. npn
BbIMOJIHEHUMN
yCN0BUiA
COOTBETCTBUSA He NPYMEHUMO He NPUMeHNUMO 6ecnaaTHo 6ecnaaTHo 6ecnaaTHo 6ecnaaTHo
YpoBHIO B pamKax
CoBmecTHOrO
Aocrtyna:
CTOMMOCTb NPOAYKTOB/YCNYr U UHbIE YC10BUA 06Cny)XuBaHUA npoaykToB/ycnyr B coctaBe Maketa ycayr
2. MepeBopabi'? (onepauyum B py6asx co cuera)
2.1. Ha cBOE NMA B
npeAeax cncrembl 6ecnnartHo 6ecnnatHo 6ecnnatHo 6ecnnatHo 6ecnnatHo 6ecnnatHo
MAO C6epb6aHk
uepe3 OKP'* n YKO™
2.2. ppyromy
¢pusnueckomy nuuy B Nvmur NMvmur
el e L Ao 1000 000 py6. Ao 1000 000 py6. 6ecnnatHo 6ecnnatHo 6ecnnatHo 6ecnnatHo
MAO C6epb6aHk BKJIFOYMTE/IbHO B BK/IFOYUTENIbHO B
uepes YKO'# mecay's mecsay'®
2.3. Ha cueTa B npeaenax ammuta — B npegenax nmmura
OPUANYECKUX UL, 6ecnnatHo -
OTKPbITble Ha 6ecnnatHo
Tepputopun PO B CBepx aMmuTa
py6nax P® uepes MepeBoabl Ha cyeTa CBepx iMumunTa
YKO'™ dur3nyeckmx amL MNMepeBogbl Ha cyeTa
0,5% oT cymmbl, dur3nyeckmx L
makc. 5 000 py6. 0,5% oT cymMMmbl,
makc. 5 000 py6. 6ecnnartHo 6ecnnatHo 6ecnnatHo 6ecnnatHo
Ha cueta
FOPUANYECKNX NULY Ha cueta
B pa3mepe, FOPUAMYECKMX NNLL,
YCTaHOBJ/IEHHOM B B pa3mMepe,

Pazgene | n Pazgene Il
Anbboma TapndoB Ha
ycayru,

YCTaHOB/NEHHOM B
Pazaene | n Pazpene
[l Anbboma TapudoB



2.4. B ppyryto
KpeAUTHYIO
opraHu3aLmIo Ha
Tepputopumn PO'®Ha
cBOe UM unu
Apyromy
pusnueckomy ALy
uepe3 OKP' n YKO™
2.5. B gpyryto
KpeAuTHYIO
opraHu3auuio Ha
Tepputopun PO
uepe3 OKP'* n YKO™
¢ pebeToBbIX
Kapt/MnaTeXXHbiX
CUEeTOB Ha cueT
nonyyarens

2.6. MepeBoyp,
AEHEXHbIX CPeacTB
co Bcex kapt
C6epKapra'” Ha
cueTa 6aHKOBCKUX
KapT / cuera'®
$usnuecknx auny,
/Ana BbINAATbI
Ha/IMUHbIMU 6e3
OTKPbITUA CcUeTa B
APYTUX KpeanUTHBIX
opraHusaumsax'® c

npesocTaBiseMble Ha ycayru,
MAO CbepbaHk npesocraBisemMble
dunsnyeckmm nmuam (B MAO CbepbaHk
LencTBytoLLen dr3nYeckMm nruam
pesakLumnn) (B mencTBytOLLElN

pesakLumm)

B cootBetctBMM C Pasgenom | Anbboma TapndoBs Ha ycayru,
npezgoctasasemble MNAO CoepbaHK pr3nUeckM auLam (B AeNCTBYOLLEN
pesakumm)

B cootBetcTtBUM ¢ Pazgenom Il «[MepeBogbl B npegenax PO» Anbboma
Tapndos Ha ycayru, npegoctaensemble [TAO CbepbaHk Pusmyeckmum
nmuam (B feNCTBYIOLWLEN pesaKkLLmm)

B cootBetcTBMM C Pazgenom lll «[MepeBogpl B npegenax PO» Anbboma
TapndoB Ha ycayru, npegoctaensemble [TAO CbepbaHk Pusmyeckmm
nmuam (B AeNCTBYOLWLEN pesaKkLmm)

6ecnnatHo

uepes OKP"
2% OT CyMMbl,
min 50 py6.,

max 5000 py®b.

yepes YKO™
6ecnnatHo

BecnnaTHo??

6ecnnatHo

yepes OKP"
2% OT CyMMBbl,
min 50 py6.,

max 5000 py®b.

yepes YKO™
6ecnnatHo

BecnnaTtHo??

6ecnnatHo

yepes OKP"

2% OT CyMMBbl,
min 50 py6.,

max 5000 py®b.

uepes YKO'#
6ecnnatHo

BecnaaTtHo??



yKa3zaHueM Homepa
KapTbl OTNpPaBUTeNsA
nepesoga uepes YC?°
1 NHTepHeT-pecypcbl
Apyrmx

KpeAuTHbIX OpraHunsa
Lmi2!

2.7. NMepeBop,
AEHEXHbIX CPeacTB
co Bcex kapt
C6epKapra'’ B

ropuaunyeckmx amy, '’
uepes YC? un
NHTepHeT-pecypcbl
ropuanyecknx anuy>?

nmuam (B AeNCTBYIOLLEN pesaKkLinm)

B cootBetctBum ¢ Pazgenom Il «[epeBogbl B npegenax PO» Anbboma
nosb3y TapndoB Ha ycayru, npegoctaeasemble [TAO CbepbaHk Pusmyecknm

BecnnaTtHo??

3. YcnoBusa ob6cnyxuBaHna 6aHkoBckux Kapr C6epKapra/ MnatexxHoro cueta B pamkax MakeTa ycayr

3.1.Kapra C6epKapra?*
3.1.1. ®opm-dakTop KapThi:
e CTVIKEP

e MeTannnyeckas
KapTa

3.1.2. O6cny>xmBaHue KapTbl
6e3 komunccumn

* OCHOBHOM KapTbl
® KaXk0l
AOMONHUTENbHOM
3.1.4. NepesBbinyck
kapTbi?® gna Bcex
kapt C6epKapra'’

3.1.5. Komuccus 3a Bbiauy HaIMUHBIX AEHEXHbIX CPEACTB Nno KapTe ansa Bcex kapt C6epKapra'’/ no MNaarexxHomy cuety B Kaccax baHka

e B npegenax obuiero
cyTouHoro?’ immuta
B Kaccax baHka,
JoYepHUx 6aHKOB U
APYIVIX KPeAUTHbIX

6e3 KoMmuccum

6e3 KoMmuccum

nmuam (B AeMCTBYIOLLEN pesaKLInm)

YCnyra HEe npeaocraBadaeTca

6e3 KoMmnccum

6e3 KoMmuccum

6e3 KoMmuccum

B cootBetctBuum ¢ Pazgenom Il «MepeBogbl B npegenax PO» Anbboma
Tapndos Ha ycayru, npegoctaensemble [TAO CbepbaHk Pusmyeckmum

6e3 KoMuccum

6e3 KoMmuccum

6e3 KoMmuccum

B cootBetcTBUM c Pazgenom Il «[epeBogbl B npegenax PO» Anbboma
TapudoB Ha ycayru, npegoctaBnsemble [MAO CbepbaHk Pprsmyecknm

nmuam (B AeNCTBYOLLEN pesaKLLnm)

6e3 KoMmuccum

7 500 py6.%5

6e3 KoMmuccumn

6e3 KoMmuccum

6e3 KoMmuccum

6e3 KoMmuccum

BecnnaTtHo??

6e3 KoMmuccumn

6e3 Komuccumn

6e3 Komuccumn

6e3 Komuccumn

6e3 KoMmuccum

6e3 KoMmuccum

BecnnaTtHo??

6e3 Komuccumn

6e3 KoMmuccumn

6e3 KoMmuccumn

6e3 Komuccumn

6e3 KoMmuccumn

6e3 KoMmuccum



opraHu3auunin no
BceM [naTexxHbIM

c4yeTam M No cyeTam

Bcex kapt
CbepKapra'”

KnveHTa (BnagenbLa

cyera):
cBepx obuyero

cyTouHoro?’ immuta

B Kaccax baHka,

JLoYepHUX 6aHKOB U

APYIVX KPeAUTHbIX
opraHu3aLunn no
BceM [naTexxHbIM

CcYeTamM M no cyeTam

Bcex kapt
CbepKapra'’

KaneHTa (Bfagenbua

cyera):

B cootBetctBum ¢ Pazgenom Il «MepeBogbl B npegenax PO» Anbboma

Tapndos Ha ycayru, npegoctaeasemble NMAO CbepbaHk dpursnveckmm

6e3 KoMmuccum

nmuam (B AeVCTBYIOLLEN pesaKkLLnm)

6e3 Komuccumn

6e3 KoMmuccum

3.1.6. Komuccus 3a BbiAauy HaZIMUHbBIX AEHEXHbIX cpeacTB B 6aHKkomaTax 6aHka/6aHKoMaTax AouepHuUx 6aHKOB/6aHKOMaTax APYrux KpeAUTHbIX
opranusaumii®® no Bcem kapram C6epkapra'’/s 6aHkomaTax 6aHKa no MaaTexxHoMy cueTy

npum CHATUN 40 1 MAH.

py6. B Mecsay?°
(BKIFOUNTENBHO) BO
BCcex BaHKoMaTax Mo
BceM [1naTexxHbIM
cyeTam n cyetam
nebeToBbIX KapT
KAneHTa (Bnagenbla
cueTa) C BaNoTOM
cyeta Pybau

npw CHATMM cBbiwe 1

MAH. py6. B Mecsau®° Bo

Bcex baHKoMaTax rno
BceM [naTtexkHbIM
cYeTaM U cyeTam
£ebeToBbIX KapT
KnveHTa (BnagenbLa

6e3 KoMmuccum

2% OT CyMMbl
NpeBbILLEHNA MMMAUTa

6e3 KoMmuccum 6e3 KoMmuccum 6e3 KoMmuccum

2% OT CyMMbl
npeBblLLEHNA NMMMUTa

2% OT CyMMbil
NpeBbILLEHNA ANMUTa

6e3 komuccumn

6e3 Komuccum

6e3 komuccum

6e3 Komuccum

6e3 komuccum



cyeTa) C BastoTOM
cyeta Pybau

3.1.7. JIuMnT BblAAUMN HAJINUHDBIX AEHEXKHbIX CpeAcTB no Bcem MnaTte)kHbiM cuetam u no cuetam Beex kapt C6epKapra'” knmenTta (Bnagenbua cuera):

MecauHbiin?® aumunT:
v obwuli 8 kaccax u
baHkomamax baHka,
doyepHux baHkos u
Opyaux KpedumHoix
opzaHu3ayuli (He
60s1ee 0aHHO20
JIUMUMa 80 ecex
KaHanax cyMMapHo)
CyTOUHbIN?” AUMUT
v 0bwuli 8 kaccax
baHka, doyepHux
6aHko8 u dpyaux
KpedumHsoix
opzaHu3ayuli
v obuwuli 8
6aHkomamax baHka,
douepHux baHkos u
Opyaux KpedumHseix
opzaHuzayuli
3.2. YBeaomaeHus ob
onepauunax no Bcem
kaptam C6epKapra'’/
MnaTte>xxHoMy cueTy
4. Bbipaua cnpaBKu
no Bknaay/o
Ha/Jmumm TeKyujero
cueTa/o HanMuum
HOMWHaJIbHOIo
cueta®?
5. Boigaua cnpaBku o
pekBu3uTax
cuyeta/Bknaga/Kaprbl
Ha 6yma)kHOM

5000 000 pyb. 5000 000 py6. 5000 000 pyb.

1,000 000 py6. 1000 000 py6. 1000 000 py6.

1000 000 py6.3" 1000 000 py6.3' 1000 000 py6.3"

6ecnnatHo 6ecnnatHo 6ecnnatHo

B cootBetcTBMM C Pazgenom | Anbboma TapndoB Ha ycayru,
npepoctasnsemMble [MAO CbepbaHk Guamuecknm avuam (B LeNCTBYOLLEN
pesakLummn)

B cootBetctBMM ¢ Pazgenom | v Pasgenom Il Anbboma Taprdos Ha
ycnyrn, npegoctaBasemble NAO CbepbaHk usmnyeckum amuam (B
LEVCTBYIOLLEN pesaKkLmm)

30 000 000 py6.

2 000 000 py6.

2 000 000 py6.*"

6ecnnaTtHo

6ecnnatHo

6ecnnatHo

30 000 000 py6.

2 000 000 py®b.

2 000 000 py6.3"

6ecnnaTtHo

6ecnnatHo

6ecnnaTtHo

30 000 000 py6.

3 000 000 py6.

3.000 000 py6.3'

6ecnnaTtHo

6ecnnatHo

6ecnnatHo



HocuTene no
npocb6e KAMeHTa

" MpexHee HaumeHoBaHwe - MY «Hosbin Coeplpembep». Bce c/10Ba W BbIpaxkeHusi ¢ 3ar1aBHOM BYKBbI yNOTPEBSIOTCS B TOM 3HaUeHUK, Kak onpegeneHbl B YCI0BUAX 06CyxmBaHms MNaketa Yeyr.

2 MapKeTUHroBoe Ha3BaHue

- YpoBHa 1- «Hosbli CHeplpembep: Mpusuaerum ot 2 MaH py6.»,

- YpoBHs 2 - «<HosblIli Coepllpembep: Mpusunernn ot 3 MaH py6.»,

- YpoBHsa 3 - «Hoebilt Coeplpembep: MpuBuaernu ot 6 MaH pyb.», a B neprog ncnosbzoBaHmsa CoBMecTHoro goctyna — «Hobih Coeplpembep: Mpusunerun ¢ 6amskum ot 10 MaH py6.»,

- YpoBHsa 4 - «Hoebit Coepllepsbliit: Mpusuaernn ot 10 MaH py6.», a B nepunog ncnonbsosaHuns CoBmectHoro goctyna — «Hosbii Coepllepsbliit: Mpusuaernm ¢ 6auskum ot 15 MaH py6.»,

- YpoBHsa 5 - «<Hosbii Coepllepsbiin: Mpusuaernn ot 30 MaH py6.», a B neprog ncnonb3osarus CoBMmecTHoro goctyna — «Hoebii Coepllepsbii: Mpusuaernn ¢ 6amnskum ot 30 MaH py6.»,

- YpoBHsa 6 - «HoBbIl Sber Private Banking: Mpuswmaernmn ot 100 MAH py6.», a B nepunog ncnonbsosaHuns CoBmecTHoro goctyna — «Hosbii Sber Private Banking: Mpusuaerun ¢ 6anskum ot 100 mMaH py6.».

3 Mog, cyMMapHbIM 6anaHCcoOM NMOHUMAETCS:

- CyMMa MCXOAALLero octatka Ha BCex cbeperaTefibHbIX CueTax, cyeTax Mo BkAajaMm, cyeTax gebeToBbix KapT 1 0be3nnuyeHHbIx MeTanamyeckmx cyetax (OMC), oTobpaxatowmnxca B CNCKE CHETOB U YCAyT,
bopmMmpyeMoM B pamkax foroBopa 6aHKOBCKOro 0BCayXMBaHMA, @ Takxke Ha Bcex cbeperaTesibHbIX cyeTax, cyetax no Bknagam n OMC, oTkpbITbix kaneHTom ¢ 01.10.2018 Ha UMsA HecoBepLUeHHONETHEro
BK/1aZ4MKa/OB (yuyeT BeAeTcs 40 JOCTUXeHUsA Bo3pacTta 18 nieT) Bo Bcex TepputopmranbHbix 6aHkax MAO CbepbaHk;

- CyMMbI cbeperaTe/ibHbIX B3HOCOB MO [porpaMme fOAroCpoUHbIX COepexxeHnid, CyMMbl MEHCMOHHbBIX B3HOCOB MO HAMBUAYanbHbIM NEHCVOHHbBIM MaaHaM, CyMMbl IMYHbIX MEHCVOHHbIX B3HOCOB B pamKax
KOpropaTUBHOW neHcMoHHoN nporpammbl MAO Coepbark B AO «HIMP CbepbaHka»;

- CTOUMOCTb COBCTBEHHbIX aKTUBOB K/MeHTa Ha bpokepckom cueTe B MAO CHepbaHk, Ha BpokepckoM 1 genosnTtapHom cyete B AO «CbepbaHk KMBb», C yUETOM CTOMMOCTU LieHHbIX byMar, MpoAaHHbIX B pamkax
cpenok OTC-PENO;

- CTOMMOCTb aKTMBOB K/IMEHTa MO J0roBOpam A0BEPUTE/IbHOrO YNpaBaeHVsa 1 Naes B MaeBblX MHBECTULMOHHbIX poHAax nog ynpasneHnem AO YK «[epsas» n OO0 «CoBpemeHHble PoHAbI HegBMxxmMmocTu»;
- CTOMMOCTb aKTMBOB, NpuobpeTeHHbIx B npoaykte OO0 CK «CHhepbaHk CTpaxoBaHue Xn3HWU»: «Joneson Kanutan»;

- CTOMMOCTb UnCTbIX akTnBoB B Npoaykte OO0 CK «CHepbaHk CcTpaxoBaHWe XU3HWU»: «YnpaBasembln Kanutan»;

- banaHcoBas cTonmocTb akTMBoB B npoaykte OO0 CK «CbepbaHk CrpaxoBaHue XusHu»: «Cbeprnoanc Minsectuumm byayuiero»;

- CTOMMOCTb NPUOBpPeTeHUs LIMPPOBbIX PUHAHCOBBIX aKTUBOB, BbINYLLEHHbIX B MHGOPMaLMOHHON cncTeMe bakHka, a Takke CyMMa COBCTBEHHbIX AeHEXHbIX CPEACTB KINeHTa, MHPOPMaLMs O KOTOPOK OTpaxkeHa
B IMYHOM KabuHeTe KaneHTa B MHGOPMALIMOHHOM cncTeMe baHka, B KOTOPOI OCYLLeCTBAAETCA BbIMyCK LUPOBLIX GUHAHCOBbLIX aKTUBOB;

- CTpaxoBas CymMMma no pucky «Joxutve» B npogyktax OOO CK «CbepbaHk cTpaxoBaHue XusHu»: «[apaHTKanutan», «Hacnegme», «Popcax», «CemeiHbli akTuB», «[lepBblil Kanutan», «eTckuii
obpaszoBatesibHbIl MAaH», «POHZ 340p0BbsA», «byaylnii KanuTan», «Jymato o byayliem», «Coepnoanc», «oxogHbIl Kypc OHAalH», «COEPKYNMOH MHBECTULMM B XW3Hb», «COEPKYNOH UHBECTULIMN B XW3Hb
OHNaWH», «CHepKynoH GUKCMPOBaHHbIN»;

- cTpaxoBas npemus no npogykram OO0 CK «CbepbaHk cTpaxoBaHue xusHn»: «Cmapt Moanc», «Cmapt Moawnc Nlait», «CmapT Moanc KynoHHbIN», «[JOXOAHBIA KypC MtOC», «[LOXOAHbIN KypC»;

- CyMMa $aKTUUECKM yniadeHHbIX CTPaXOBbIX B3HOCOB 3a BbIYETOM BbIMJIAT, MPeAYCMOTPEHHbIX rpadunkom Bbinaat, no npogykram OO0 CK «CoepbaHk cTpaxoBaHuMe XU3HW»: «PaHTbe», «Kak 3apnaaTta», Popmyna
XW3HW «PeHTHbIV NoToK», PopMyna XM3HW «YBepeHHOe 3aBTpa», Popmyna Xu3sHu «oueTHbI peeps», PopMyna un3Hu «CemMeinHble HaKOMAEHUsA» (C PEHTOMN).

Mpwv pacyete cymmapHoro 6anaHca no naketam ycayr Takxke yUnTbiBaeTcs:

- cTpaxoBas cyMMa no pucky «Joxutme» no npogyktam OO0 CK «CbepbaHk cTpaxoBaHwme XunsHu»: «<bunet B byayLiee», Popmyna Xu3HM «3aLimTa B3pocsioro», Popmyna xusHu «3almTta pebeHka», Popmyna
Xu3HW «Mepegaya KanvTana», «JIMUHbIN NpuoputeT», odopmaeHHbIM no 02.04.2024 BKAOUUTENBHO;

- cyMMa paKTUUecKUn yrnaauveHHbIX CTpaxoBblx B3HOCOB mno npogyktam OO0 CK «CHepbaHk CTpaxoBaHue XU3HW»: «<bunet B byayliee», Popmyna XU3HKU «3aluta B3pocioro», Popmysa KU3HM «3alumTta
pebeHka», «J/InuHbIN npruoputeT», opopmaeHHsiM ¢ 03.04.2024, a Takke Popmyna xun3HW «CeMelHble HaKomaeHUs» (b6e3 peHTbI).

- cymMma daKTMyecK ynaadeHHbIX CTPaxoBblx B3HOCOB 3a BbIYETOM BbIMNAAT, MPeAyCMOTPeHHbIX rpadrkom BbinaaT, no npoayktam ¢ pentori OO0 CK «CbepbaHk cTpaxoBaHue Xu3Hm»: Dopmyna Xn3HK «3aLimTta
B3pocioro», Dopmyna xusHu «3awmTa pebeHka», odopmaeHHbim ¢ 03.04.2024;

- cTpaxoBas npemus no npogykty OO0 CK «CbepbaHk cTpaxoBaHme XnsHn»: Popmyna xusHn «lepegava kanutana», obopmaeHHbim ¢ 03.04.2024.

CTOMMOCTb aKTMBOB, CTPaxoBble CYMMbl MO pUCKY «JOXUTUE» 1 CyMMbI CTPAXOBbIX B3HOCOB W MPeMUiA, nojsexallue yrnaate (ynaadeHHble) no 4oroBopam CTpaxoBaHuWs, y4UTbIBaOTCA B py61eBOM 3KBUBaNEHTE
B COOTBETCTBUW C MPEAOCTaBAEHHbIMM JaHHBIMU YPaBAAIOLLEN U CTPAaXOBOW KOMMaHUAMMU.

CyMMapHbIli 6anaHc paccumTbiBaeTca B pybasx PO Ha 24 u. 00 muH. 00 cek. nocaeaHero KaaeHAapHOro AHsA Mecsala B COOTBETCTBUM C MOCKOBCKUM BpeMeHeM. DKBMBaAAeHT CyMMbl B pybasx PO ans akTmeos 1
[EeHeXHbIX CPeACTB, Pa3MeLLLeHHbIX Ha cyeTax, B MHoCTpaHHol BantoTe 1 OMC, paccumTbiBaeTCa Mo Kypcy/ y4eTHOW LieHe paroL,eHHOro MeTana, yctaHoBeHHoMy baHkom Poccum Ha nocneHnin kaneHaapHbIii
JeHb Mecaua

4 Mpwu MoakntoueHnm MakeTa yeayr Ao 15 uncna (BKAKOUUTELHO) KaleHAapHOTO MecsLa CyMMapHbIi 6anaHc 1 CyMMa pacxoAHbIX orepaLmii paccunTbiBatoTCa (OMNpeaensatoTcs) No COCTOAHUIO Ha MOCAeaHUI
JeHb KaneHJapHoro mecsla, onpejenseMoro Kak 2-ovi npegllectsytowmii Mecaly Moakntodenns Maketa ycayr (Hanpumep, npu Moakntodernun Maketa ycayr go 15 ceHTAabpa (BKAHOUMTENBHO) pacyeT
CyMMapHOoro 6anaHca v CyMMbl PaCXOAHbIX OnepaLuii MPOU3BOAMUTCA MO COCTOAHUIO Ha 31 1tons).



Mpwn MogkntoveHnn Maketa ycnyr nocne 15 ymcna KaneHAapHOro MecAua CyMMapHbIl 6anaHC M CymMMa PacxoAHbIX Orepauuili paccuuTbiBatoTCA (ONpesensatoTcs) MO COCTOAHWIO Ha MOCNeAHWUN JeHb

KaseHAapHoro MecsLa, npeallecteytowlero mecsuy MogkatoueHns Maketa ycayr (Hanpymep, npu MoaknroueHumn MNaketa ycnyr nocne 15 ceHTabps pacyet cymmapHoOro 6anaHca v CyMMbl PaCXOZHbIX onepaLuia

NPOV3BOAMNTCA MO COCTOAHMIO Ha 31 aBrycTa).

Mpu NogakntoyeHun MakeTa ycayr cyMMapHblii 6anaHc U CyMMa pacxoAHbIX onepaLuii pacCcunTbIBatOTCA (ONPesensatoTca) No COCTOAHMIO Ha MOCAeAHWI AeHb KaleH4apHOro MecaLa B MopsaAKe, Kak onpeseneHo

B ab3aLjax O4WH 1 /Ba BbilUe, @ TaK)Ke PacCUMTLIBAETCA CyMMapHbI 6anaHc Ha aaty 3akatoueHns [lorosopa, a *MeHHO Ha MOMeHT opopmaeHuna KameHTom 3anpoca Ha popMrpoBaHme 3aaBaeHNA O 3aKI0UYEHNN

[loroBopa, Npu HannuMn TexHu4eckon Bo3MoxKHocTu. Mpu MoakatoueHun MakeTa ycayr KnveHTy ycTaHaBamBaeTcs bonee BbICOKMI YpoBeHb [lakeTa ycayr U3 paccuMTaHHbIX (OrpeseneHHbIX) Ha MOMEHT

odopmeHns KaveHTom 3anpoca Ha popmumpoBaHue 3asBieHns o 3akatoueHrnn [JoroBopa Uan U3 paccumTaHHbIX (OnpeAeneHHbIX) MO COCTOAHWUIO Ha MOCAeAHUN AeHb KaneHAapHOro Mecsala B Nopsaake, Kak

onpejeneHo B ab3aLax OAWH U /Ba BbILLE.

> Mog, cymmapHbIM BanaHcom Ans pacdeta (onpeaeneHus) YposHs Makerta ycayr Ha gaty 3akitoueHns [oroBopa nMoHWMAaeTcs CyMMapHbIii 6anaHc BCeX akTVBOB W JeHEXHbIX CPEeACTB, YKa3aHHbIX B CHOCKe 4

HacToALwwmx TapndpoBs, MO COCTOAHUIO Ha MOMEHT OPOPMIEHNS KIMEHTOM 3anpoca Ha GopMupoBaHue 3asBaeHns O 3aKatoueHnn [loroBopa. SKBMBaNEHT CyMMbl B pybasx PO ans akTMBOB U JeHeXHbIX CPeACTB,

pa3MeLLeHHbIX Ha cyeTax, B MHOCTpaHHoM Bantote 1 OMC, paccunTbiBaeTcs Mo Kypcy / yUYeTHOW LieHe AparoLeHHOro MeTanna, yctaHoBieHHoMy baHkom Poccuu, Ha aaty 3akatodenus [orosopa.

® Mpw nepsom Mogratovennn Maketa yonyr KaveHTy yctaHaBavBaeTcs HecHuxaeMblil ypoBeHb Ha ABa OTUETHbIX Mepuroga, CornacHo Ycnosusam obciyxkusaHnus MakeTa ycayr.

" Tog, pacxogHbIMU OMepaLmMsiMy MOHUMAOTCS OMNepaLyy OniaThl TOBAPOB W YCAYT (CMIMCaHMS), OTPaXeHHbIe Mo cueTy AeBeTOBON/KPesnTHON KapTbl baHkKa 3a KaeHAapHbI MecsL, 3a NCKtoUeHUeM ornepavmii:

- COBepLUEHHbIX B TOProBO-CEPBUCHbIX npeanpuATHAX, nepeyeHb MCC-kopoB KOTOPbIX pa3melleH Ha OduumansHoM cavite baHka no ccblke
https://www.sberbank.ru/common/img/uploaded/files/pdf/spravochnik_mcc.pdf.;

- onepauuii onaatbl TOBapOB U YCAYr MO PeKBM3NTaM HOPUANYECKOrO AVLA/MHANBUAYaNBHOTO NPEeANpPUHMMAaTENs NOCPeACTBOM cucteMbl «CbepbaHk OHMaH» U/uan ¢ ncnonb3oBaHneM CUcTeMbl BbICTPbIX
nnaTexer, - NpuMeHsaeTca Tonbko npw MoakntoueHnm Maketa ycayr «MpemunansHoe obcnyKunBaHue.

[ns uenen pacyeta cymMM onepauuini Bpems Hayana v KoHLa MecaLa OnpesenstoTcs B COOTBETCTBUM C MOCKOBCKMM BpeMeHeM. DKBMBAJIEHT CyMMbl B pybasx Ans ornepauuii no cyetam AebeToBbIX KapT B

MHOCTPaHHOW BaitoTe PacCUmUTLIBAETCA MO KypCy, yCTaHOBAEHHOMY baHkom Poccun Ha AaTy coBeplueHus onepaumn. Mpu Bo3spaTe (OTMeHe) MOKYMKX B OBLLYHO CyMMY PacXOAHbIX OrnepaLuii He BKIYaoTCs

CyMMbI BO3BpaTa (OTMeHbl) MOKYMKK1 B TOM KajleHAapHOM MecALie, B KOTOPOM MPOM30LLEeN Takoi BO3BPAT (OTMeHa) MOKyMKu

8 YuyutbiBatoTCs onepawmy onnatbl TOBAPOB W YCAYr MO OCHOBHBIM W AOMONHUTENbHbIM 4e6eTOBbIM 1 KPeAUTHbIM KapTam baHka Visa, Mastercard, MUP.

Tpy pacueTe yUnTbIBAOTCA OCTATKM Ha CUETaX, OTKPbITbIX KAMEHTOM B MoBoMKCKOM, baiikanbckom, CpeaHepycckom, Bonro-Batckom, Mockosckom, Cubupckom, LieHTpansHo-YepHoseMHOM

TeppuTopuranbHbix 6aHkax MAO CbepbaHk B cTaTyce MHAWBUAYaNbHOTO NPeAnpYHUMaTens:

-pacyeTHbIX cyeTax ¢ 6anaHcoBbIMM Mackamu 40802,

-enOo3UTHbIX cyeTax ¢ banaHcoBbIMU Mackamu 42108-42114.

Pacuet npousBogutcs B py6asx PO Ha 24 u. 00 muH. 00 cek. nocnejHero kKaaeHAapHOro AHs Mecsla no MOCKOBCKOMY BpPeMEHW. JKBWMBaNEeHT CyMMbl B pybnsx PO ans octaTKoOB Ha BastOTHbIX cyeTax

paccunTbiBaeTCs Mo Kypcy, ycTaHOBAEHHOMY baHkoM Poccum Ha mocieAHUIA KaneHAapHbI AeHb MecaLa.

BbinosHeHVe AaHHOTO YCI0BUSA yunTbIBaeTCa Ana pacyéta YposHs MNaketa ycayr ¢ 14.07.2025 no 31.03.2026

9B pamkax COBMeCTHOro AOCTyNa Npu ycTaHoBeHWM YpoBHs MakeTa yeayr Ha Kaxablii OTUYETHbIN Mepuo, ciedytolmii 3a OTYETHBIM NepUoAoM, B KOTOPOM bbii noakatoueH CoBMeCTHbIV gocTyr, COBMECTHbIN

6anaHc paccunTbiBaeTcs (onpesensieTcs) Ha NOCAEAHWI AeHb KaleHAapHOro MecaLa, NpeaLlecTsytollero OTUETHOMY NepUoAy.

T CTOMMOCTb yCayr, He yKazaHHas B HacTOALLMX Tapudax, MPUMEHAETCA B 3HaUEeHWM, ycTaHOBAeHHOM B AfibBoMe TapndoB Ha ycayri, npegoctaensemble MAO C6epbaHk dusuyeckum avuam, Pasgen | v lll.

2 Mpu nepeBoAe AEHEXHBIX CPEACTB C BKAAAA B Py6asSX ANs 3aUMCAEHNS Ha BKAaZ B MHOCTPAHHOM BaNtoTe OCYLLECTBAAETCA Npogaxa baHKoM MHOCTpaHHOM BaNtoTbl B 6e3HaNNUHOM MOPSAKE 33 CUET CPeACTB

Ha cyeTe Mo Bkaady B pybsisx. Paamep B3vMaeMoin KOMUCCUMK 3a MEePEBOJ, PAaCcCUUTLIBAETCA UCXOAA U3 06beMa ornepaLyvmn B pybasx.

'3 OKP — onepaumoHHO-KaccoBbIvi paboTHUK CTPYKTYpHOro nogpasgenequs NMAO Coepbatk, YKO-yaaneHHble kaHanbl obcayxusaHus: «CoepbaHk OHnaiiH», YC, SMS-6aHk (MobuabHbIn 6aHK).

4 Bratouas AaUTeNbHbIE MOPYYeHNs. YCayra He pacnpocTpaHseTcs Ha onepaumy, coBepliaeMble uepes ycTpoicTea camoobeyxusams (YC), ABTonaatexx 1 ABTOMNepeBoAbl.

S JIMMUT paccumnTbIBaETCs KyMYASTUBHO (COBOKYMHO) MO BCEM CYETaM KAWEHTA, B TOM YMC/IE MO cuYeTam 6aHKOBCKUX KapT. JIMMUT NpUMEHSIeTCs K OBLLeil cyMMe naatexeit 1 nepesoAoB Ha cueta GUanyeckux

QWL Y FOPUAMYECKUX NINLL, 338 UCKAOUYEHMEM:

- NepeBOAOB Ha cyeTa PU3NUECKMX INL, C KPEAUTHbIX KapT;

- NepeBOAOB Ha cyeTa bU3Hec-KapT;

- naaTexen 3a NOoKynKy TPaHCMOPTHbIX CPEACTB (1erkoBbIX ¥ rPY30BbiX aBTOMOBMIEN, aBTOBYCOB, MOTOLMKIOB);

- naaTeXen B NONb3y MHBECTULMOHHbIX M BpOKepCKnx KoMnaHui;

- Miatexern B cyeT onaathl CTPaxoBbIX ycayr no AOrosopam ANYHOrNo Uan UMyLLeCTBEHHOro CTpaxoBaHWA (B TOM 4ucne npu ,D,O6pOBO}'IbHOM MeANLMHCKOM CTpaxoBaHUK, AO6pOBOJ’IbHOM NMeHCMOHHOM

CTpaxoBaHWK, CTPaXOBaHWW XW3HW, CTPaxOBaHUW UMyLLLECTBa U Ap.);

- M1aTeXM Mo NokKymnke U/Man CTPOUTENbCTBY HEABUXMMOCTH.

MnaTexu BKAKOYAKOTCA B MepeyeHb UCKIHUYEHUI Ha OCHOBaHUM MHGOPMaLIMK, NpeAocTaBAeHHON baHKy nonyyatenem o6 OcCylecTBASEMON UM AeATeNbHOCTY, B TOM YnCie NpW 3akIlouYeHnn 4oroBopa o

npuemMe naaTexen noayyarenem.


https://www.sberbank.ru/common/img/uploaded/files/pdf/spravochnik_mcc.pdf

YKazaHHble ornepaLuu no naatexxam 1 nepesogam TapupuLMpyoTcs B COOTBETCTBUM C Alb6OMOM TapudoB Ha ycayru, npegoctaBasemble MAO CoepbaHk dusmyeckum amuam NQ 2455-3 ot 11.11.2024 Pazgen
I v Pasgen lll.

"6 MepeBOA Ha CCyAHbIN CYET PUBNUECKOTO NN, OTKPbITHIA B APYroi KPeAWTHO OpraH13aLmi, He paccMaTpUBaeTCs Kak NepeBos B Mosb3y dusnyeckoro anua. K gaHHoW onepauumn npuMeHaroTcs Tapudbl Ha
nepeBoAbl (MaaTexu) B MOAb3y FOPUANYECKMX L,

7 Bce kapTbl C6epKapTa — eqnHOe HaMMeHOBaHVe OCHOBHbIX 1 AOMONHUTEbHBIX AebeToBbix kapT Mastercard C6epKaprTa, Visa C6epKapta, MUP C6epKapTta, Mastercard C6epKapta Travel, Visa C6epKapta
Travel n MUP C6epKaprta Travel knveHTa. MpegoctaBnerne ycayr no Bcem kaptam CoepKapta, ob6cnykmBaembimM BHe pamok TapudoB no MNMakeTy ycayr, ocylectBaseTcs no Tapudam, ykasaHHbiM B Pazgene il
Anbboma TapudoB Ha ycnyru, npegoctaasemble MAO CoepbaHk GU3NUECKUM anLam

"8 Tio6oii 6aHKOBCKMIA CUET 3@ UCK/IKOUEHMEM cueTa KapTbl

9 MepeBoA AeHeXHbIX CpeacTs ¢ 6aHKOBCKOW KapTbl 3a npejenbi PO He ocylecTBaseTcs

2 3pecb nog YC (ycTpoWCTBO CamMOOBC/IyXMBaHUs) MOHUMAETCs 6aHKoMaT, MHPOPMALMOHHO-MAATEXHbIA TEPMUHAN - 3NEKTPOHHbLIA MPOrPaMMHO-TEXHUYECKUIA KOMMMIEKC APYrol KpeawTHO
opraHu3aLun/topuANYeckoro anua

21 Mpy HaNMUMK TEXHUYECKON BO3MOXHOCTU Y APYroi KpeAMTHOW opraHmsaumu, depes YC uam VIHTepHeT-pecypc KOTOPOW OCyLLecTBASETCs NepeBos. [1epeBos Takke MOXET BbiTb OCYLLECTBAEH Ha CYeTa
6aHKoBckmx KapT/MnatexHble cueta MAO ChepbaHk

22 Be3 yueta KOMUCCUN APYroi KPeAWUTHOM OpraHn3aLmm/topuanyeckoro amua, depes YC nam VIHTepHeT-pecypc KOTOPOWi(ro) MpOorN3BOAUTCS NepeBos,

3B TOM unc/Ie NepeBobl B CUCTEMbI AEHEXHbIX MEPEBOAOB / Ha cueTa MUKPOGVHAHCOBbIX OPraHW3aLuii ¢ Leibto onaatsl ux ycyr. Onepawys oCyLLECTBASETCA NMPY HAUUMK TEXHUUECKOW BO3MOXHOCTH Y
topuanyeckoro anua, vyepes YC nan VIHTepHeT-pecypc KOTOPOro Npov3BOAUTCA NEPEBOZ,

24 Kaptbl C6epKapTta — OCHOBHbIe 1 AOMOHUTENbHbIE AebeToBble kapThl Mastercard C6epKapra, Visa C6epKapta, MV/IP C6epKapTa, kineHTa, B TOM UMCIE BbiMyLieHHbIe/MPUBS3aHHbIE K [11aTeXHOMY cueTy.
MpepoctaBneHue ycayr no Kaptram CoepKapTta, ob6cy>knBaeMbiM BHe pamok TaprdoBs no lNakeTy ycayr, ocyllectsasetcs no tapuédam, ykasaHHbiM B Paszgene |l Anbboma Tapndos Ha ycayri, npefoctaBisemble
MAO C6epbaHk prsmyecknum amuam

% Mnata 3a NpefocTaBieHUe KapTbl B3MMAETCsA MPW BbIMYCKE, @ TakxXe OYEPEAHOM U AOCPOYHOM MepeBbIMycke OCHOBHOM WMAW AOMONHWUTENLHOM KapThl. B ciyuae cooTseTcTBus KnveHTa YPOBHIO Hxe, YeM
YposeHb 5 lMakeTa ycayr, npy npoBeAeHUN o4YepeaHoro/ JOCPOYHOrO NepeBbINycka OCHOBHOM/ AOMONHUTENIbHOM MeTaNNNYeCcKol KapTbl Takxke OyAeT B3MMaTbCA yYKa3aHHas naata.

26 QuepesHOI NepeBbINyCcK KapTbl, AOCPOYHbIN NEPEBbINYCK KapTbl, B TOM YMC/E B Clyuae yTpaTbl KapTbl, yTpatel MAH-KoAa, M3MeHeHUs IMUHbIX AaHHbIX AepyaTens (M3MeHeHue MHGopMaLIm, SM60CcMpyemoi
Ha KapTe (MMeHU 1 daMuanm gepxkatens NaTUHCKUMK BykBamm)

27 Cytku: 0:00 - 24:00 no MOCKOBCKOMY BPEMEHM

%8 3a MecAL, MPYHUMAETCA KaieHAapHbI MecsL, roaa

29 be3 yueTa KOMUCCUY, B3MMAEMOM KPeAWTHOM opraHusaumeit. Bolgaua cpeacts B py6/isix OCyLLECTBASETCA TOIbKO B KPEAWUTHbIX OPraHU3aLyax, PacrnoioXeHHbIX Ha Tepputopun PO

301 MAH. py6. B MeCAL, - MECAUHbIA IMMWT BbIZAauM HaJIMUHbIX AEHEXHbIX CPEACTB B 6aHKoMaTtax baHka, AouepHMX BaHKOB U APYTvX KPeAWTHBLIX OpraHusaLmii no Bcem MaatexHbIM cueTam 1 Mo cueTam Beex
£e6eToBbIX KapT KAVEeHTa (Braesblia cyeTa) C BastoTon cyeTta Pyban cymmapHO BkAtoYaeT B cebs CyMMbl BCeX onepaLiuii Bblaun HaMUHbIX MO BCeM lNaaTexxHbIM cyeTam M Mo cyeTaM Bcex AebeToBbIX KapT
KAveHTa (Bnagenblia cyeta), cueta KOTOPbIX OTKPbIThI B pybsx PP. [leHexHble CpeACTBa, BblAaHHbIE CO CHETOB febeToBbIX KapT ¢ BaatoTon cyeta gosi. CLUA v eBpo, B ykazaHHOM JIMMUTE HE YUYNTbIBAtOTCA.
Bblgaua HanMuHbIX AeHeXHbIX cpescTB Mo MaatexkHoMy cueTy B 6aHkomaTax baHka / no Bcem kaptam CobepKapTta B 6aHkoMaTax baHka / fouepHux 6aHKOB/ ApYrX KPeaUTHbIX OpraHn3aLuii CBepx MecAYHOro
MMUWTA, YKa3aHHOTO B HACTOALLEM MYHKTE, OCYLLLECTBASETCA C MPUMEHEHNEM KOMUCCUY, B pa3Mepe, He NpeBbILLatoLLLeM OCTaToK OOLLEro MECAYHOTO IMMUTA BblAauUn HAaMUHBIX AEHEXHbIX CPEeACTB B Kaccax 1
6aHKkomaTax baHka, ouepHunx 6aHKOB 1 APYruX KPeAUTHbIX OpraHu3auuii no Bcem MaatexHbIM cyeTam v no cyetam Beex kapt ChbepKapTa kineHTa (Bnagenblia cueTa), v B Npegenax obLero CyTo4Horo ammmnTa
B baHKoMaTax baHka, fouepHUX BaHKOB 1 APYTUX KPeAUTHbIX OpraHu3aLuii no Bcem lMaateXkHbiM cueTam 1 no cyetam Beex kapt ChepKapta kaveHTa (BragensbLa cyeta).

31 CeBepx ykasaHHOro MMUTa OMepaLya He OCYLLECTBAAETCS

*2Mpwn obpalLeHnn BragebLa cueta



YcnoBua obcnyxXnuBaHua nakeTa ycnyr «MpemuanbHoe obcnyxmaHmnel» B NMAO CoepbaHK

(nencTByroT € 26.09.2025 00 BBOAA B AENCTBME HOBOW penakuum)

1. TepMmuHbI 1 onpeaeneHuns:
1.1.BaHk - MAO CbepbaHk.

1.2.Bnagenewy, — Knuent, gocturiwumin 18-netHero Bo3pacra, opopmMmBLLNI 3asBaeHWe Ha nogkitodeHne COBMECTHOro A0CTyna v NpUraacuMBLLMI YuacTHWKa Ans
ncnonb3osaHna CoBMeCTHOro goctyna.

1.3. LoroBop — gorosop 06 obcayxmnBaHun naketa ycayr «MpemuanbHoe obcnykmBaHue» B MNAO CbepbaHK, COCTOAWMIA B COBOKYNMHOCTU U3 CAEAYHOLLMX
LOKYMEHTOB: HacToALMX YcnoBun obcnyxusaHusa naketa ycnyr «fpemuanbHoe o6cnyxmnBaHme» B [MAO CbepbaHk (fanee — YcnoBus obcnyxmBaHums),
Tapudos no obcnyxusaHuto lMaketa ycayr, 3asBaeHMs O 3akatodeHUn [JloroBopa, nognucaHHoro KaveHTom B nopszke, npesycMOTPEHHOM YC/IOBUAMM
obcnyxxmBaHus, u NepeyHs NpoAykToB B cocTaBe lakeTa ycayr.

1.4.3aaBneHve Ha noaknroueHne CoBMeCTHOro goctyna — 3asB/ieHve Bnagenbua Ha noakntoyeHne COBMECTHOro AocTyna Ha BymMaXkHOM HOocuTene uau B
31eKTPOHHOM BuAe, CHOPMUPOBAHHOE C MOMOLLbIO aBTOMAaTU3NpPOBaHHbIX cuctem baHka B lNogpaszeneHvn baHka (B TOM uucie, € MCMO/b3OBaHUEM
MobunsHoro pabouero mecta) uiv B MobuabHOM NpuaoxeHun baHka, ¢ yueToM orpaHUUeHNUi, YCTaHOBEHHbIX B M. 7.2 YCNOBUIA 06CNYXKMBaHUS.

1.5.3aaBneHue o 3aknroueHun JoroBopa — 3aaBneHne KaveHTa o 3aknroueHun Jlorosopa 06 o6cnyxnBaHmm naketa ycnyr «[lpemunanbHoe obcny>kvBaHue» nam
3asBaeHne KnneHta o 3akntoueHun [loroBopa o6 obcnyxmBaHuy naketa ycayr «pemuanbHoe obcayxkuBaHue» n/uam o6 mcnonb3oBaHmm COBMECTHOTO
AocTtyna — ans YuactHuka?® (aanee otgesibHO — 3anBneHne 06 ncnonbzoBaHnn COBMeCTHOro A0CTyna) Ha 6yMaXxHOM HOCUTENIE UAW B 3/IEKTPOHHOM BUAE,
chopmmnpoBaHHOE C MOMOLLBIO aBTOMaTU3MpPOBaHHbIX cucteM baHka B MogpasgeneHun baHka (B TOM uncne, ¢ ucnonbzoBaHneM MobuabHoro pabouero
MecTa) v B MobuabHOM npuaoxeHumn baHka.

1.6.3aABNeHne O 3apaHee AaHHOM akuenTe - 3asBieHWe KnmeHTa O 3apaHee JaHHOM akLenTe Ha CrvcaHWe nuatel 3a OBCAyXMBaHME nakeTa ycayr
«MpemMuanbHoe o6cny)knBaHmne» Ha HyMaXKHOM HOCUTENe UAN B SNEKTPOHHOM BUAe, CGOPMUPOBAHHOE C MOMOLLbHO aBTOMATU3MPOBaHHbIX cucTeM baHka
B MNoapasaeneHun baHka (B TOM uncne, c ncnosb3oBaHnem MobunbHoro pabouero mecta) uam B MobuabHOM npunoxeHunn baHka.

1.7.3aaBneHne 06 U3MeHeHUM CNUCKa CYeToB - 3asB/IeHNe 06 N3MEHEHMM CMUCKa CYETOB ANS CMMCaHWMA NaaThl 3a 06cnyXuBaHme naketa yciyr «MpemuanbHoe
ob6cnyxuBaHue» Ha OyMa>kHOM HOCKTENIe WY B 3EKTPOHHOM Buae, CGOPMUPOBAHHOE C MOMOLLbIO aBTOMATU3MPOBaHHbIX cnuctem baHka B MNoapasgeneHnun
baHka (B TOM umncne, ¢ ncnosb3oBaHem MobunbHoro pabouero mecrta) uav B MobuabHoM npuaoxeHum baHka.

1.8. KnueHT — dm3nyeckoe nunuo, 3akntoumsluee ¢ baHkom Jjorosop, 1M60 opopmuBLLEE NPEeAYCMOTPEHHBIN NYHKTOM 2.2.4. HacTOALLMX YCI0BUN 0BCayKMBaHWA
3anpoc Ha 3akro4eHwue [Jorosopa.

1.9. HecHm)kaeMblii ypoBeHb — OAVH 13 YpoBHeit MakeTta ycayr, KoTopblil yctaHasamBaeTca (1) KnMeHTOM caMoCToATeIbHO 3a YCTaHOBAEHHYHO Tapubamu naaty?,
nnun (2) baHkom, 6e3 B3MMaHus nnaTbl 3a 0bcny>xmBaHume lMakeTa ycayr, B pamkax CnewunanbHbIX YCIOBUIM, COOTBETCTBYHOLLEN MapKETUHIOBOW akLMu, Uau Ha
ycnoBusx n. 4.7 YcnoBuii 06CnyXnBaHWs - B COOTBETCTBMM C pa3AesioM 4 HacToAWwmMX YCN0BUIA 06CNyXnBaHMS.

" MpexHee HaumeHoBaHue — MakeT ycnyr «Hosbii Cheplpembep».
2 OdopmneHme 3aseaeHuUs 0 3aKkaoueHnn Jorosopa As YUacTHIKa, He UMEHoLLEero 3akaoueHHoro ¢ baHkoM [1oroBopa, OCyLecTBASeTCA B paMKax nogkatoueHnst COBMECTHOro A0CTyra.
3 Mpu HaAMUUM TEXHNYECKOW BO3MOXHOCTH.



1.10. Mo6unbHoe npuno)xeHne baHka — npunoxeHve (MporpamMmHoe obecrnieyeHune) ans MoBUAbHOrO YCTPOICTBaA, NpUHagnexallee baHky Man TpeTbuM
avuam?®, npegocrasastowee KaveHTy BO3MOXHOCTb AocTyna K ¢yHkuuoHany «C6epbaHk OHaalH» B 3aBUCMMOCTU OT TEXHUYECKOW peannsaummn
COOTBETCTBYHOLLErO MPUAOXKEHMA.

1.11. Mo6unbHoe pabouee mecto paborHuka baHka (Mo6unbHoe pabouee MecTo) — YCTPOWCTBO M aBTOMAaTU3MpPOBAHHas 3alUMLLEHHas CUCTEMA,
nossosstoLwas pabotHMKy baHka obcnyxutb KnneHta kak B MNogpasaeneHnmn baHka, Tak 1 3a ero npegenamu.

1.12. Onuus® — onpegeneHHble BaHKOM MPOAYKTLI M YCIyrK (CEPBUCHI), NPeaoCTaBseMble Ha OTAe/bHbIX YCI0BUAX BaHkoM v/unmn naptHepom banka Knnerntam®
c YpoBHeMm 3 [NakeTa ycayr v Bbille B MOPsAKE N Ha YCIOBUSAX, yKa3aHHbIX B pa3gene 5 Ycnosuii o6cnyxmBanus. Bug, koandectso Onumid, a Takxke obbem
npesocTaB/sieMblX NPOAYKTOB U ycayr (cepBUcOB) B pamkax Onumm 3aBUcUT oT YpoBHs lNMaketa ycayr. iHdopmauwms o Buge, koandectse Onumii n obbeme
npeaocTaBaseMbiX NPOAYKTOB U yCayr (cepBuUcOB) B pamkax Onumi cogepxmntcs B MNepeuHe npoaykToB B cocTase lNakeTta ycayr.

1.13. OtknroueHme Maketa ycnyr — pactop>keHue (npekpatleHue) Jlorosopa.

1.14. OTueTHbIN NepuoA — Nepuos BPEMEHM, UCUNCASIEMBIA C yueToM cneaytollero: (1) nepbii OTUETHbIV NEpUOA — NEPUOA BPEMEHM C AaTbl 3aKNHOUYEHUS
[JoroBopa g0 Aatbl Hauana OTUETHOrO NepPUOAa, yKaszaHHOM B 3asiBieHMM O 3akatoueHmn [loroeBopa, (2) BTopol 1 nocneayrowme OTUeTHbIE MEPUOAbLI — NEPUOS,
BpeMeHu ¢ aaTbl Havana OTUeTHOro NepuoAa, ykasaHHow B 3asaBaeHUM O 3akntouYeHnn J,oroBopa, 40 3TOW Xe AaTbl B CiefytoWweM KaleHAapHOM MecsaLle, Namn
[0 NOC/AeAHEro AHA CNefytoLwero KajeHAapHOro MecaLa, eciv B HEM He COAepXXUTCA JaTa, COOTBETCTBYIOLW A gate Havana OTYeTHOro nepuosa, ykasaHHas B
3asBneHun o 3akatoueHumn [lorosopa (Hanpumep, 31-e uncno), nam (NpUMeHnTeNbHO K nocnegHeMmy OTueTHOMY nepuogy) Ao aatbl OTkaroyeHunsa MNaketa
ycnyr.

1.15. Maker ycnyr — komniekc (naker) MPOAYKTOB u ycayr (cepsucos)’, Onumid, npegocrasisembix baHkoMm w/wan napTHepom baHka, a Takxe dopmar
obcnyxxmBaHus, npegoctaBasemMble Knnentam, 3akntoumnsLimm Jorosop.

1.16. MNepeueHb NpoaykTOB B cocTaBe MakeTa ycayr — JOKYMEHT, OnpeAensolW i nepeyeHb 1, COOTBETCTBEHHO, COAEPKALLMUNCS B HEM MepeYeHb NPOAYKTOB,
ycnyr (cepsucos), Onuumii, BxoAAwmMx B cocTaB nakeTa ycayr «MpemMuanbHoe obcay)xuBaHue», a Takke GopmaT 0OOCAYXMBaAHUA, U MOPAJOK WX
npegocrasneHusa. Coaep>XuT onmcaHne NpoaykToB, ycayr (cepeucos), Onuuin, npesoctaBaseMbix baHkom n/unv naptHepamu baHka, dopmata obcay>kmBaHums,
a Takxe MHPopmMaumto o naptHepax baHka. O6beM NpoaykToB U ycayr (cepBucos), Onumin nu/munm Buga, pasMep crnelmanbHbiX YyCI0BUIA/CNeLManbHbIX LEH Ha
HWX 3aBUCUT OT NPUMeHsAeMOro YpoBHsA lMakeTa ycayr.

1.17. NoaxnroueHwme Makera ycnyr — 3akitoveHune Jlorosopa.

1.18. PacxogHas onepauua — NpMMeHAETCA B 3HaYEHUN, yKa3aHHOM B Tapudax.

4 MepeyeHb TPETLYX NNL, M HAMMEHOBaHUIA NPUAOXeHUI pasmelyeH Ha OduLmanbHOM caiiTe baHka.

> Onums npegocTasasieTcs B OTueTHble neprogbl ¢ 15.05.2025 no 07.10.2025 (BkatouunTtebHO) anst KnneHTos ¢ YposHeM 3, 4 1 5 MakeTa ycayr, a Ans KameHTos ¢ YposHeM 6 Maketa yciyr — B OTUeTHbIE Nepurogpl
C MOMeHTa TexHunYeckon peanmnsaumm no 07.10.2025 (BkAHOUNTENBHO).

6 KnueHTam, ¢ KoTopbIMy BaHKOM 3aKk/oueH 40roBop 6aHKOBCKOro 06CNYXMBAHKA UM AOrOBOP Ha BbIMYCK U 06CAyXMBaHMe Ae6eToBoi KapTbl MAO C6epbaHk, Ha OTKPLITUE U 06CAYXMBaHME «[11aTEXHOrO
cueTa» MNAO CbepbaHk B CeBepo-3anasHoM HaHke. CMMCOK PErMOHOB, BXOAALLMX B COCTaB TeppuTopmnansHoro baHka, pasmelteH Ha OduumansHoM cante barka B cetr VIHTepHeT. Mpu odopmaeHnmn Jorosopa
B Cucteme «CbepbaHk OHNalnH» TeppuUTOpUabHbIA baHk onpesenseTcs perMoHOM Bbirnycka 6aHKOBCKON KapTbl, MO KOTOPOW BbIMONHEHO MOAK/OUEHME KaneHTa k Cucteme «ChbepbaHk OHNaH».

" B nHTepdeiice MobunbHoro npunoxerus barka u Ha MobunbHOM pabouem MecTe, a TakKe B pekiamHO-MHbOPMaLMOHHbIX MaTepranax baHka no MakeTy ycayr npoayKThl v yCayrv (CEPBUCHI), BKIHOUYEHHbIE
B lNakeT ycayr, MOryT TakXe MMEHOBAaTbCA KaK «MPUBUAErUN».



1.19. Cucrema «C6epbaHk OHNaWH» — aBTOMaTN3UPOBaHHaA 3alUMLLEHHasA cMcTemMa ANCTaHLMOHHOro obcnyxmBaHua Knventa yepes OduumanbHbll cant baHka
B ceT VIHTepHeT, a Takxe MobunbHoe npunoxeHne baHka.

1.20. CoBmecTHbIN 6anaHc — CymMmapHbIA H6anaHc, paccumTbiBaeMbll baHkom B pamkax COBMECTHOro AocTyna v Bkjroyatowmi B cebs CyMmapHbIn HanaHc
Bnagensbua n CymMMapHbIin 6anaHc YuacTHuKa.

1.21. CoBmecTHbI goctyn® — cornalieHne mexay barkom, Bragensuem 1 YUacTHUKOM 06 M3MeHEHUW MOopAAKa onpeaeneHns v ycTaHoBaeHVs baHkoM YpoBHs
MakeTa ycayr BnagenbLy v YyacTHUKy ncxoasa n3 CoBMecTHOro 6anaHca v MHbIX YCIOBUIA B Nepuog ncnosib3oBaHua COBMeCTHOro AOCTyna B COOTBETCTBUM C
pasgenom 7 Ycnosuii obcnyxkmBanus, nytem (1) opopmneHuns Bnagenbuem 3asBneHuns Ha nogkatodeHns COBMECTHOrO A0CTyNa, (2) opopmMaeHUs YUaCcTHUKOM
3aaBneHns 06 ncnonbzosaHu COBMECTHOro focTyna u (3) NpuHATUA baHKOM yka3aHHbIX 3asaBAE€HWIA, NPW YCIOBMN X COOTBETCTBMA TPeOOBaHMAM YCNOBUiA
obCnyKMBaHWs.

1.22. CneumanbHble yCIOBUA (TEPMUH NMPUMEHAETCA B KOHTEKCTe HecHMXaemMoro ypoBHs) — YCIOBUA npesocTaBieHns baHkoMm HecHukaemoro ypoBHsa 6e3
B3VMIMaHWsA NaaTbl 3a ob6cnyxunsaHme MNakeTa yciyr COOTBETCTBYHOLLErO YPOBHSA NakeTa ycayr Ha nepuog, yCTaHOBAEHHbI AaHHbIMK CneLnanbHbIMU YCIOBUAMM.

CneumanbHble YCI0BUA pa3meLLatoTcs B NpocTpaHcTBe MNogpasgenennii barka, ocyliectBasowmx obcayxxmeaHme MNakeTo ycayr, n/wam Ha OduumansHOM
canTe baHka B ceTn NIHTepHeT.

1.23. CymmapHbIii 6anaHc — NPUMEHAETCA B 3HaY€HWK, ykasaHHOM B Tapudax.

1.24. Tapudbl no o6cnyxmusaHuto Maketa ycayr (Tapudbl) — ycnosus, onpegenstowne pasmep naatbl, B3umaemon ¢ KnveHTa 3a obcnyxusanwve Maketa ycnyr
B C/lyyae yctaHoBaeHns KaneHTom HecHuxaeMoro ypoBHS, a Takke 3a OTAe/bHble MPOAyKThl, ycayru (cepBuckl) baHka, BkatoueHHble B cocTaB [lakeTa ycayr,
B COOTBETCTBUU C KaXAbIM YpoBHeMm [lakeTa ycayr.

1.25. YpoBeHb MNakerta ycnyr — npumeHsaemblin K [akeTy ycayr ypoBeHb, onpeaenstowmin obbem foctynHbix KaveHTy npoayktoB v ycayr (cepsucos), Onuui,
onpegeneHHbI B MNepeyHe npogykToB B cocTase MNakeTa ycnyr. YpoBeHb MakeTa ycayr yctaHaBamBaeTcs baHkoM nan 3a gononHuTenbHyto naaty — KaveHTtom,
B COOTBETCTBUU C pa3senoM 4 YcnoBuii 06ciyxnBaHus, a B ciydae nogkatoveHns CoBMeCTHOro AocTyna — B COOTBETCTBUM C pa3zfenom 7 YCNoBui.

1.26. YuactHuk — KnveHT, gocturiwumin 18-neTHero Bo3pacTa, KOTOPbIN MpuHAN NpuraaweHve Bnagenbua o6 mcnonb3oBaHum COBMECTHOrO AoCTyna MyTem
HanpaeneHna B baHk 3aseneHna o6 ucnonbzoBaHum CoBMecTHOro goctyna. Ha geHb moaydeHWsa npuraaweHns y takoro KnaveHta He AOMXKHO 6biTb
aevicreyrowero ¢ baHkom gorosopa 06 o6cayxxmBaHuK naketa ycnyr «Ctatyc Sber Private Banking» B MAO C6epbaHk.

1.27. VHble TEPMUHBI M MOHATUA, UCNOAb3yEMbIe U He Onpee/eHHble B HACTOALLMX YCNOBUAX OBCAYXXMBAHUSA, MPUMEHSIOTCA B 3HAYEHUW, yKa3aHHOM B JOroBope
6aHKoBCKOro obcny>xxmBaHus nan Tapudax.

2. O6uwme NosnoXKeHnA:

2.1.Mpepmet Jorosopa.

2.1.1. B pamkax 1 Ha ycnoBusax [JoroBopa KnneHT nmeeT NnpaBo NMo/ib30BaTbCA NPOAYKTaMu M Moay4yaTb ycayru (cepsucel), Onumm, npegoctaBasemMble baHkom
nnn naptTHepamun baHka Ha crneLmnanbHbIX YCIOBUAX/MO CrelanbHOM LeHe B Npejesiax yCTaHOBAeHHOro YpoBHs NakeTa ycayr, ¢ MOMEHTa HamnpaB/ieHus
baHkom yBesomneHusa o lNMoakntoueHun MakeTta ycayr nam YposHs [Naketa ycayr (B TOM uncine HecHUXaeMoro ypoBHA, ecan npumeHnmo). Mopsagok
npeaocTaBieHns NPOAYKTOB 1 ycayr (cepsucoB), Onumii, BXxoasawmx B coctas [MakeTa ycayr, B pamkax yCTaHOBAEHHOTrO YpoBHA [NakeTa ycayr, a Takxe

8 B uHTepderice MobuasHoro npuioxerus baHka v Ha MobuabHOM pabouem MecTe, a Takke B peKNaMHO-UHGOPMaLMOHHBIX MaTepuanax baHka no MakeTy ycayr npu nogkatoueHmyn COBMECTHOTO 40CTyna
Bnagenew 1 Y4acTHUK MOTyT TakxKe MMeHOBaTbCA Kak «banskme», ¢ oTpaxkeHnem Baagenbua 1 YyactHuka B cnncke «bavskue».



npekpaLleHne MoAb30BaHUA UMW OnpeaenaroTca HactoAawmm [orosopom (B Tom umcie [lepeyHem npogykToB B coctaBe [lakeTa ycayr) w/uau
OTAENbHbIMW AOrOBOPaMU Ha MpeAoCTaBAeHMe yKa3aHHbIX MPOAYKTOB W ycnyr (cepsucos). B pamkax [loroBopa KaneHTy Takke npegoctaBaferca
BO3MOXHOCTb MOAYYeHMsA NPOAYKTOB W ycayr (cepBucoB), Onumii B dopmate obcay>kmBaHus, onpeaenseMoM B COOTBETCTBUM C NepeyHem NpoayKToOB
B cocTase [lakeTta ycayr.
2.1.2.  3a obcnyxmBaHue NakeTa ycayr ycTaHaBAMBAETCS CeAYOLWMIA NOPAAOK OMNAaThl, €CAN MHOE He NpeaycMOoTpeHo Jorosopom:
2.1.2.1. KnneHTOoM obecneumBaeTcs BbINOJAHEHME ycnoBUn Tapudos ans cooTBeTcTBUA YpoBHIO [MakeTa yoiyr nytem noaaep>xkaHus CymMmMapHoOro
6anaHca n/vam cyMm PacxogHbix onepaumin, a B nepuog ncnoab3osaHns COBMeCTHOro Aoctyna — ycaosuii Tapndos ans cooTBeTcTBUA YpoBHLO MNakeTa
ycnyr® B Buae noaaepxanus Knventamu (Bnagenbuem n/wan Yuactiukom) CoBmecTHoro 6anaHca, u/vam
2.1.2.2. ecav KAMeHTOM caMOCTOATE/IbHO YCTaHOBEH HecHmxxaeMblii yposeHb 0, To niata B3umaetcs baHKOM B pasmepe, ycTaHOBAeHHOM Tapudamu
AnA cooTBeTCTBYIOWEero YpoBHs Maketa ycayr. NMopagok B3MaHWA Takon naaTbl onpegeneH B pasgene 6 YcnoBuii obcny>xmBaHms;

2.1.3. [enctytowme Tapudsbl, Ycnosus obcnyxnBaHus, MNepeyeHb NpoaykToB B cocTaBe [lakeTa ycnyr pasmMewatotcs Ha OdpuumanbHoM caiite baHka B ceTu
WNHTepHeT n/van B Cucteme «Cbepbark OHnalin», n/van B MNMogpasgenennsx baHka, ocyLiecTBastoLmx 06cay>KmBaHmne MNakeToB ycayr, B OCTYNHOM Ans
03HakoMaeHua KnmeHToB MecTe.

2.2.3akntoueHue [loroBopa.

2.2.1. 3akntouveHwue [loroBopa ocCyLlecTBAAeTCA NyTeM NpucoeamnHeHns KnmeHta k Ycnosuam obcnyxxnsanus, Tapudam, NepeyHto npoaykTos B cocTaBe [NakeTa
YC/yr, B COOTBETCTBUM CO CT. 428 TpaxkaaHckoro kogekca Poccuiickon ®esepalmm Ha ocHOBaHUM 3asBieHus KnveHta o 3akntoueHuun [loroBopa B
nopsazke, NpesyCMOTPEHHOM HaCTOALLMM pa3fesioM YCnoBui 06Cay>KMBaHWUA, KOTOpOe Mpu3HaeTca akuentoMm odepTbl baHka, HanpaBasemoi B
COOTBETCTBUM C M. 2.2.3 YCNOBUIN 06CNYyKNBaAHUS.

2.2.2.  KnuneHT, KOTOpPbIV BNpaBe NPUCOEANHUTLCS K HACTOALLMM YCNoBMAM 06CnyxmnBaHusam, Tapudam, MNepeuHro NpoayKkToB B cocTase [lakeTta ycayr, A0KeH
OoTBeYaTb B COBOKYMHOCTW BCEM HUXKEYKa3aHHbIM KpUTEPUAM:

2.2.2.1. y KnueHta ¢ baHkoM 3akntoueH AoroBop 6aHKOBCKOTo 06Cay>KnBaHums;

2.2.2.2. y KnueHta ¢ baHKOM 3aKk/roueH JOroBop Ha BbIMycK U 0bcayxunsaHue aebetosoit kapTbl MAO CbepbaHK, Ha OTKpbITME U O0BCAYXKMBaHNE
«[MnatexHoro cyeta» MAO CbepbaHk;

2.2.2.3. y KnneHTa HET MHOro AeiicTeytoLero gorosopa 06 obcayxvsaHum naketa ycayr B [MAO C6epbark!;

2.2.2.4. y KnvmeHTa OTCyTCTBYET 3a/l0/I)KEHHOCTb MO PacTOPrHyThbiM AoroBopam 06 obcnyxmBaHum naketa ycayr B NAO CbepbaHk;

2.2.2.5. B penctBusax KnveHTa OTCYTCTBYIOT NPU3HAKM COMHUTEbHBIX OnepaLunin n cAenok, a takke KnmeHT He ABASeTCA NLOM, AaHHble KOTOPOro
COBMaAatoT C AaHHBIMW CNeAYOLWMNX KaTeropuin Gruanyecknx anL;

(@) BKNHOUEHHbIX B MepeYeHb AnL, B OTHOLUEHWMN KOTOPbIX UMEHTCH CBEAEHUS 06 MX NPUYACTHOCTM K SKCTPEMUCTCKON AEATENbHOCTU UK

Teppopvamy;

° KacaeTcs YposHeit 3, 4, 5, 6 Maketa ycayr.
10 Kacaetcs YposHeii 1, 2, 3, 4 Maketa ycayr, € yUeToM ycioBuii n. 4.5, YCnoBuii 06cayxnsaHus.
" 3a nckNtoueHeM NakeTos yayr «LoMKANK NAOC», «BbIFrOAHbIA MPOLEHT>.



2.2.3.

2.24.

2.2.5.

2.2.6.

(6) B OTHOLIEHUN KOTOPbIX MEXBEJOMCTBEHHbIM KOOPAMHALIMOHHBIM OPraHoM, OCYLLEeCTBAAOLWMM YHKLUMN MO MNPOTUBOAENCTBUIO
bUHaHCMPOBaHWIO TePPOPM3MA, MPUHATO PeELLEHNE O 3aMOpaXKMBaHUW (61OKMPOBAHNM) AEeHEXHbIX CPEACTB UAN MHOTO UMYLLLECTBa;
(B) BKNHOUEHHbIX B NMepPeYeHb 1L, B OTHOLLEHWN KOTOPbIX MMEHTCA CBeAEHUA 06 X NPUYACTHOCTM K PacnpOCTPaHEHNIO OPY>KNsS MacCoOBOToO
YHUYTOXEHWNS;
() B OTHOLWEHMM KOTOPbIX WHOCTPAHHLIMK TOCYAApPCTBaMK, TOCYAAPCTBEHHbIMW OObeAVMHEeHUAMM W (Uan) coto3amn U (Uaum)
rocyAapcTBeHHbIMU (MEXTrOCyAapCTBEHHBIMU) YUPEXAEHUAMMN MHOCTPAHHbIX FOCYAAPCTB AN FOCYAAPCTBEHHBIX OObeANHEHWUI 1 (MaN)
COH030B BBe/eHbl Mepbl OrPaHNUYNTENbHOTO XapakTepa,
2.2.2.6. KnneHT He fBNAETCA NULOM, AEACTBYIOLLMM OT MMEHW MW MO YKa3aHWIo GU3NYECKMX U FOPUANYECKMX 1L, OTHECEHHbIX K NMepeUncieHHbIM
Bbile KaTeropuam (n.n. (a) — (r) n. 2.2.2.5 Ycnosui obcny>xkmBaHus).
Ycnosusa obcnyxnBaHus, Tapudbl, a Takke NepeveHb NpoaykToB B cocTaBe lakeTa ycnyr, pa3MeLleHHble B NOpsAAKe, ykaszaHHoOM B M. 2.1.3 Ycnosuii
obcnyxxunBaHus, ABaatoTCa odepToit baHka HeomnpeseneHHOMY KPYry /L, OTBEYatOLW MM KPUTEPUAM, YKa3aHHbIM B M. 2.2.2 YCN0BUI 06CyXnBaHms, 1
cogep>kaT Bce CyLlecTBeHHble ycnosusa [Jjorosopa.
Ans MoakntoueHus Maketa ycayr anuy, UMetoWeMy HaMepeHue 3akatoumnTb JJorosop ¢ baHkoMm, HeobxoanMmMo odpopmuUTb 3anpoc Ha GopMUpPOBaHME
3asBAeHUs O 3akatoyeHun loroBopa OAHVM U3 CesytoLmx cnocoboB:
2.2.4.1. B MNogpasgeneHnn baHka nocpesCcTBOM YCTHOro obpalleHns K paboTHWKY baHka, B TOM yncie Npu Haanumm TeXHUYECKOro BO3MOXHOCTM 1
Xenanmn KnveHTa nocpeAcTBOM MPOXOXKAEHWUA KAMEHTCKOro Nyt opopmMaeHns lMakeTta ycayr ¢ ncnonb3oBaHnem MobuibHoro pabouero
MecTa;
2.2.4.2. B MobunbHOM npunoxeHun baHka nocpeAcTBOM NMPOXOXAEHUA KAMEHTCKOro nytn odopmaeHus Makerta ycayr.
Bo mn3bexxaHne comHeHu CTOPOHbI cornacoBany, Uto 3anpoc KnneHta Ha dopmmpoBaHme 3asBaeHns O 3akitoueHnmn [loroBopa He Npu3HaeTcs U He
MOXET ABAATbCA akuenToM odepTbl baHka.
Mocne nosnyuyeHma 3anpoca Ha GopmupoBaHMe 3aABieHUs O 3akatodeHun [loroBopa baHk npoBoauT mpoBepky KinveHTa Ha COOTBeTCTBME €ro
KpUTepuaM (UK OTAENbHBIM KPUTEPUSAM MO YCMOTPeHUo baHka), ykazaHHbIM B M. 2.2.2 YcnoBuii 06cny>kmBaHuns. Cpok npoBeaeHns nposepku baHkom
3aBMCUT OT cnocoba opopMaeHNa 3anpoca 1 He MOXKEeT CoCTaBNATb bonee 24 yacos.
Echnm B pesynbtate ykasaHHOM B M. 2.2.5 YCnoBWUA 0bBCAYy>KMBaHUA NPOBEPKU OyAeT yCcTaHOBAEHO, UTO KAMEeHT He COOTBETCTBYET HeOobXOAMMbIM
TpeboBaHuAM (. 2.2.2 YcnoBuin obcay>KmBaHma), To 3anpoc Ha GopmmpoBaHve 3asBAeHNs O 3akntoueHnmn [loroBopa He paccmMaTpuBaeTcs 1 0pOPMUTb
3asBneHune o 3aknroueHun [lorosopa, BKAOYas ero nognvcaHve KnmeHtom, He npeaoctaBaseTcs BO3MOXHbIM, B YaCTHOCTW, Npu HamepeHun KnveHta
MoakntoueHwus Maketa ycayr:
2.2.6.1. B lMogpa3geneHnmn baHka 3aaBneHre o 3akatoveHnn [loroBopa He popmupyeTtca n/wam He nepegaetca KnmeHTy Ha Noanumch;
2.2.6.2. B MobunbHOM npuaoxeHun baHka TexHuueckas BO3MOXHOCTb COOPMUPOBATL aBTOMAaTM3MPOBaHHbIMKU cucTeMaMu baHka 3asBaeHve o
3akstoveHunn lorosopa v noanucatb ero KnmeHToM oTCyTCTBYeT.
NHbopmaumsa o pesynbtatax NpoBepok A0BOAWUTCA A0 KaneHTa cooTBeTCTBEHHO paboTHMKOM baHka (B TOM uucie, ¢ ncnonbsoBaHnem MobuabHOro
pabouero mecta) 1Mo NyTeM OTOBpPaXKeHUs B KIMEHTCKOM MHTepderice MobuabHOro npuaoxeHus baxka.



2.2.7.

2.2.8.

2.2.9.

2.2.10.

2.2.11.

2.2.12.

Ecnu B pesynbTate ykasaHHOM B M. 2.2.5 YcnoBuiA 06cnykmBaHms NpoBepku ByaeT ycTaHOBAEHO, UTO KAMEHT COOTBETCTBYET HEOHXOAMMbIM TPEOOBaAHMAM
(n. 2.2.2 Ycnosuii obcnykmBaHus), To KaneHTy npesoctaBaseTcs BO3IMOXHOCTb 0QOpMUTL 3asBAeHne O 3akatoueHun JoroBopa Ans akuenta opepTsl
baHka ofHVM 13 CregyroLwmMx CnocoboB:

2.2.7.1. Ha BymaxKHOM HocuTene, NOANMCaHHOM COBCTBEHHOPYUHOM noanucbto KnnenTa, B MNoapaszeneHnmn baHka;

2.2.7.2. B dopMe 3/1eKTPOHHOro JOKYMEHTa, MOAMNCAaHHOIO NPOCTOM 3NEKTPOHHOM nognucbto KnneHta B MNoapaszaeneHnn baHka (B Tom unche, ¢

ncnonb3oBaHneM MobuabHoro pabouero mecta) iy B MobuabHOM npuaoxeHumn baHka.

MpepoctaBass B baHk 3asBaeHne o 3akatoueHun [lorosopa, obopmiIeHHOe 1 NoANMCaHHOe CNOCOBOM, yKa3aHHbIM B M. 2.2.7 YCI0BUiA 06CayKnBaHWS,
KnneHT noatBepKAaeT cBOe HaMmepeHue 3akaounTb JoroBop Ha ycaoBUsX 1 B MOPsAAKe, OnpeAesieHHbIX B YCI0BUaxX obcnyxunsaHms, Tapudax, a Takxke
MepeuHe npogykToB B cocTase [lakeTa ycayr, MOATBEPXKAAET CBOE O3HAKOMJIEHME N COrNacre C HUMMW.
[0 MomeHTa 06paboTky baHkom 3aseieHus O 3akatoueHun [oroeopa'?, oTBeT 3aMHTEPECOBAHHOMO Auua Ha odepTy baHka HaxoauTcs B cTatyce
«3anBKa». 3asBieHMe O 3akntoueHumn [loroBopa, 0popMIEHHOE B COOTBETCTBMU C M. 2.2.7 YCnoBuii 06Cay>KMBaHNs, Npu3HaeTcsa akuentom KnveHTa B
cnyyae, ecin 3asBrieHWe O 3akatouveHuu [oroBopa nosyyeHo baHkoM OT auua, KoTopomy 6blia agpecoBaHa odepta banka (. 2.2.3 Ycnosui
obcny>kmBaHus). JoroBop NpusHaeTca 3ak1t0UYeHHbIM C MOMEHTa NOJyYeHus akLenta baHkom.
O MogkntoueHun [MakeTa ycayr, U3MeHeHUN YCIOBWUIA NpeaocTaBaeHuns akeTa ycayr, nogkntoveHmun/npekpatwieHmm CoBMECTHOro AOCTyna, OT3blBe
3asaBieHns Ha nogkatoueHne CoOBMECTHOroO A0CTyna, OTkase oT nogkatoueHma COBMeCTHOro AoCTyna, ycTaHoBAeHMM YpoBHA NakeTa ycayr, B TOM yncne
nporHosHoro', npu ucnosb3osaHnm COBMECTHOrO AOCTyMa, UCTEYEHUWM CPOKa MPUrAaleHus Aa8 Ucnonb3osBaHms COBMECTHOro aoctyna badk
nHdopmumpyet KnneHta nocpeactBoM HanpasaeHns Push-yBegomnenns (ysegomaeHuns or MobunbHoro npunoxenus baHka), u/wav HanpaBaeHns SMS-
coobuenmns ¢ Homepa 900, n/vnan oTobpaxeHns nHbopmaLmm B MHTepdence MobunbHoro npunoxeHns baxka.
MoakntoueHve [akeTa ycayr ¢ mcnosb3oBaHveM MobuabHOro npunoxeHus baHka B nopsake, yCTaHOBJIEHHOM HACTOAWMM pPa3fesioM YCNoBuUi
06CNy>KMBaHWUA, BO3MOXHO Npu Haanumm y Knnenta goctyna K MobunbHOMyY npuioxeHuto baHka, a Takke npu OTCYTCTBUM TEXHUUYECKMX OLUMOOK Wt
cboeB, orpaHVYeHna/NPUOCTaHOBAEH NS OKa3aHus yaryr KaneHTty ¢ ucnonbsoBaHmeM MobuabHOro npuaoxeHns baHka (B COOTBETCTBUM C JOTOBOPOM
6aHKOBCKOro obcay>KmMBaHmA).
B Moapasaenexmax banka' (B Tom uncne, ¢ ncnonbsosaHveM MobuabHoro pabouyero mMecta) U B MoBUABHOM MpuaoXeHUn BaHka fOKYMEHTbl O
3akstoveHun/pactopxkeHmm [loroBopa, 3asBieHne O 3apaHee JaHHOM akuenTe, 3asBaeHne 06 M3MEeHEeHUN Crncka cYeToB, 3asB/ieHWE Ha NOAKIOUEHNE
CoBmecTHOro foctyna, 3asBieHue 06 mcnonb3oBaHum COBMECTHOro foctyna, 3assaeHune o npekpauieHnn CoBMecTHOro goctyna bopmupyroTcs B
3/IEKTPOHHOM BUJE U NOANUCbIBatOTCA KNMEHTOM NPOCTOM 31eKTPOHHOM NOAMNUCHI0, MOPSA0K UCMO/b30BaHWUs KOTOpoU onpesensetca CornallieHvem
06 1MCN0/Ib30BaHMM 31IEKTPOHHON NoAnucK (MpeayCcMOTPEHO B A0roBope HaHKOBCKOro 06Cay>XMBaHuUs).

2He nosaHee cieaytowero paboyero AHs Co AHA 0popMAeHUs 3anBaeHUs O 3akitoueHun Jorosopa (n. 2.2.7 Ycnoswuin o6ciyxmsaHms).
'3 Mog, «MporHo3HbIM» YposHeM MakeTa ycnyr B pamkax COBMECTHOrO 40CTyNa MOHUMAETCs OTpaXkaeMblii B MHTepdeiice MobuUabHOro npunoxexns baHka v Ha MobuisHOM pabouem mecTe:

® /0 odopmieHus 3asBneHns o6 ncnosb3osaHU COBMECTHOTO J0CTyna — TekyLwmii YpoBeHb MakeTa ycnyr Baagenbua;

®  nocne opopmaeHns 3asBaeHns o6 ncnonbaoBaHnM COBMECTHOro focTyna — YpoBseHb MakeTa ycnyr, onpegeneHHbli bBaHkom ucxoas n3 CoBmecTHoro 6anaHca, a npv ero HegocTaTouyHOCTU A4J1R
ycTaHoBAeHUs YpoBHs MakeTa yciyr B pamkax CoBMeCTHOro goctyna — n3 CyMMapHoro 6anaHca v/wuamn cymmbl PacxozHblx onepauuii Bnagenbla v YyacTHuka, paccumtaHHoro baHkom Ha geHb,
NPeALLECTBYOLLMIA HHO OTPaXKeHWs Takoro YpoBHs MNMakeTa ycayr B uHtepdeiice MobunbHoro npunoxerus badka n Ha MobuasHoM paboyem mecTe.
4 C yueToM TEXHMUECKMX BO3MOXHOCTEN NoapasgeneHns banka v xxenaHva Knveta.



2.2.13. [nsa 3akntoueHvs U ucnonHeHus [loroBopa, B TOM uncie Ans onpegenerus/pacyeta YpoBHsa [NakeTta ycnyr, baHk obpabaTbiBaeT ¢ cobaroseHneM
NPVHLUWMNOB 1 MNpaBua, npeaycMoTpeHHbix PeaepanbHbiM 3akoHOM OT 27.06.2006 N2 152-03 «O nepcoHanbHbIX AaHHbIX», MEePCOHa/bHble JaHHble
KnneHTa B coctaBe 1 06beme, MMHMMaAbHO HEOOXOANMBIX 418 JOCTUXKEHMA YKa3aHHbIX Lenen. [na npegocrtaBneHns B pamMkax [Jorosopa npoayKToB U
ycnyr (cepsucos), Onumii napTHepPOB Ha CrieLnanbHbIX YCI0BUAX/MO crneLmanbHom LieHe baHKoM B Liensix McnosHeHns JJoroBopa MOXeT OCyLLLeCTBAATLCS
nepegaya naptHepaM MepcoHanbHbIX AaHHbIX KaneHTa Ans ero ayreHTUdGMKaLMmM Ha CTOPOHE NapTHepa C Lefblo NpeAoCTaBAeHUsa NpoayKTa, YCayru
(cepBuca), Onumm NapTHepa, a TakKe NoJlyyeHne OT NapTHepa NepCcoHanbHbIX AaHHbIX KnneHTa Ana KOHTPOAA KayecTBa NpesocTaBaeHNs NapTHEPOM
ycnyru (cepsuca), Onumii B pamkax Naketa ycayr.

3. Mopapok npepocTaBseHMA NPOAYKTOB M ycayr B pamkax lMakera ycnyr:
3.1.B pawmkax lNakeTa ycayr npefocTaBAstoTCs MPOAyKTbl WU ycayrmn (cepsuchl), Onumm Ha cneumanbHbiX YCAOBUAX/MO CrelmanbHOW LieHe, a Takxke dopmat
0b6cnyxXnBaHNA COrnacHO Of4HOMY 13 YpoBHen MNakeTa ycayr.
3.2. AkTyanbHbI MNepeyeHb NPoAyKTOB B cocTaBe lakeTa ycayr B COOTBETCTBUM C YCTaHOBAEHHbIM YpoBHeM MakeTa ycayr onpegensetcs B [lepeyHe NposykToB B
coctaBe [TakeTa ycnyr u pasmelLaeTca B NopsazKe, ykazaHHOM B M. 2.1.3 YcnoBuii 06cnyxnBaHms.
3.3.baHk BnpaBe M3MeHATb [MepeyeHb NPoOAYKTOB B cocTaBe [lakeTa ycayr B OAHOCTOPOHHEM nopszake. HoBblin MNepeyeHb NpoaykToB B coctaBe [lakeTa ycayr
BCTynaeT B CUAY B AaTy, yKa3aHHyto baHkoM B HOBOW pesakumu NepeyHs NpoayKkTos B cocTaBe [lakeTa ycayr, pasmelLeHHOro B nopsajke, ykasaHHom B n. 2.1.3
YcnoBuii 06CnyXnBaHus.
B cnyuae nameHenus MepeyHs NnpoAykToB B coctase NakeTa ycayr B YacTv U3MeHeHUs/3aMeHbl NPOAYKTOB 1 ycayr, Onumi, BXOAAWMX B cOCTaB YpoBHs MNakeTa
yCayr, u/vav naMeHeHus/3aMeHbl NapTHepoB baHka No npegocTaBaeHUIO MPOAYKTOB W ycayr, Onumi, n/uam nameHeHuns dopmata obcnyxmBaHus baHk
JONONHNTENBHO yBegomaseT KnveHTa B nopsagke, npesycMoTpeHHoM M. 2.2.10 YcnoBuid 06cnyxnBaHms.
3.4.KnneHT Bipaee nony4atb JOCTYN K HOBbIM/M3MEHEHHbIM npogykTam 1 ycayram, Onumam, dopmaty obcnyxxmnaHus B coctase [lakeTa ycayr, HaunHasa ¢ aatbl
BCTyn/ieHus B cuay MNepeyHs NpoaykToB B cocTaBe lNakeTa ycayr B HOBOM pesakunm, ecam nHoe He byaeT oroBopeHo B MNepeyHe NpoaykToB B cocTase [lakeTa
ycayr B HOBOW pegakuuu. [py 3TOM CTOPOHbI HE paccMaTpuBatoT M3MEHEeHMe/3aMeHy NPOAYKTOB W ycayr v/van Onuui, n/wanm napTHEpOB B KayecTe
n3MeHeHua Buga n obvema ycayr no lorosopy. KaveHT npvHMMaeT 1 cornalaeTcs ¢ Tem, Yto Atoboe nsMeHeHne/3ameHa NPOAYKTOB W yCayr (CepBUCOB)
n/van ONuUn, /v NepeyYHs NapTHepPOB B YKa3aHHOM Bbllle MOPAAKe, He ABASAETCA OCHOBaHWEM /1 NMepecMoTpa naaTbl 3a obcayxkmBaHue MNakeTta ycayr,
Nnbo Bo3BpaTa AEeHEXHbIX CPEACTB, B TOM YMC/Ie YaCTUYHOTO.
3.5.CTOpOHbI cornacoBanu, Yto, MPOAOAXKAA MCMONb30BaTb MPOAYKTbl U ycayru (cepsuchl) n/man Onuumm, n/mnn dopmat obCcayKmMBaHWsA, BXOAALLME B COCTaB
Maketa ycayr, KnneHT cBOMMM AeCTBMAMM BbipaXkaeT Ccoracne C HOBOW pegakumeit MNepeyHs NnpoayKToB B cocTase [lakeTta ycayr.

4. Mopsapok yctaHoBNAeHUA YpoBHei MNMakerta ycayr u HecHu)kaemoro ypoBHs:
4.1.YpoBeHb NakeTa ycnyr onpesensercs/paccumtbiBaeTcs/Bbibupaetca (1) baHkoM ncxoaa M3 ycnoBmMin cOOTBETCTBUA YPOBHHO [MakeTa ycayr, onpeaensiemblix B
Tapudax (sanee — ycnosus ana becnnatHoro obcnyxmnsanus MNaketa ycayr), nam (2) KnneHtom/baHKoM B ciyyae yCTaHOB/EHUS HecHW>XXaeMoro ypoBHS B
npeaycMOTPeHHbIX [JoroBOpOM nopsajake v cay4asnx.
4.2. ins pacyeTa (onpegeneHuns) YposHsa NakeTa ycayr B nepsom OTUETHOM Nepuoge 1 janee exxeMecadHo aaa kaxgoro OtyuetHoro nepmoga baHk ocywectaser
pacyeT BbINosHEHWA KaneHTOM ycnoBuin ans 6ecnnatHoro obcayxunsaHus MakeTta ycayr no COCTOAHWIO Ha AaTy, ornpesensemyro ciefyroLmm obpasom:



42.1. TMpwu NoakntoyeHnn MMaketa ycnyr o 15 yncna (BKAOUMTENbHO) KaneHAapHOro Mecsua ycnoBus Ans 6ecnaaTtHoro obcayxkvBaHus [laketa ycnyr
paccumnTbIBatOTCA (ONpPesenstoTCsA) NO COCTOSHUIO Ha MOCNEAHUIA AeHb KaneHAApHOro Mecaua, OnpesensieMoro Kak 2-oi npeALwecTBYyoWmn MecsaLy
MoakntoueHus Makerta ycayr.

4.2.2. Tpu MNoakntoueHnn MakeTa ycayr nocne 15 umcna kaneHAapHOro mecaua yciosusa ans 6ecnnatHoro obcnyxueanusa MakeTta ycayr paccumTbiBatoTCs
(onpezensroTCs) Ha NOCNEAHUI AeHb KafleHAapHOro MecsiLa, NpeaLecTBytowero Mmecsuy MNoakatoueHuns Maketa ycayr.

42.3. Tlpu MogkntoueHnn lNaketa ycayr ycnosus ans b6ecnnatHoro obcayxmaHus [lakeTa ycayr paccumTbiBatoTCs (ONpenenstoTcs) no COCTOAHWUIO Ha
nocnefHuii AieHb KaneHAapHoOro mecsaua B Nopszke, kKak onpeAeneHo B n.n. 4.2.1-4.2.2. HaCTOALWMX YCAOBUA 0BCNY>KMBaHWI, a TakxKe onpejensercs
CyMMapHbI 6anaHc Ha MOMeHT odopmaeHnsa KnmeHTom 3anpoca Ha popmMurpoBaHue 3asBaeHns O 3akarodeHumn [loroBopa, Npu HaAVYnMmM TEXHNYECKOM
BO3MO>HOCTW.

Mpu MoakntoueHumn MakeTa ycnyr KnneHTty yctaHaBamBaetca H6osiee BbiCOKUI YpoBeHb akeTa ycayr U3 paccumtaHHbIX (OnpesesnieHHbIX) Ha MOMEHT
opopmneHna KaveHtom 3anpoca Ha GopmmpoBaHme 3asBaeHns O 3akatoueHun [loroBopa uamn 13 paccumtaHHbIX (OnpeseneHHblX) Mo COCTOAHMIO Ha
nocaeAHul AeHb KaseHAapHOro MecsLa Kak onpesaeneHo B n.n. 4.2.1-4.2.2. HacToAwmx YcnoBuii 06CnyxnBaHus.

4.2.4. Ha BTOPOWN M Kaxabl nocaegyrowmii OTUYETHbIA NEPUOA pacyeT BbiNoaHeHns KameHToM ycnoBuid ans H6ecnnatHoro obcnyxueaHua [NakeTa ycayr
OCYLLECTBNAETCA Ha NOCNEAHNN feHb KaNeHAapHOro Mecaua, npelecteytoliero OTUETHOMY nepuoay.

4.3.YposeHb [MakeTta ycnyr yctaHaBansaetca bankom B gaty lMNoakntoueHuns Maketa ycayr un 40 OKOHYaHUA nepsoro OTYeTHOro nepuoga v ganee exemMecsiyHo, B
AaTy Havana Hoeoro OTYETHOro nepuoga Ha cieayrowmnin OTYeTHbI Nepunog, ecnn KnnmeHToM BbINOAHEHbI YCN0BUS Ana BecnaaTHOro obcayxmeaHmns lNakeTa
yCayr.

4.4.Ecnv Ha aaTy, yKasaHHyto B M. 4.2 YcnoBuin obcnyxkmBaHus, KaveHT He BbINOAHWA ycioBua becnnatHoro obcnyxunsaHumsa NakeTta ycayr HU Mo OAHOMY U3
YpoBHeli [NakeTa ycayr u He ycTaHOBWA O41H 13 YpoBHeli MakeTa ycayr B kauectBe HecHuxkaeMoro ypoBHs 1>, 6o baHk He yctaHoBuA KnneHTy HecHukaeMbiin
ypoBeHb B pamkax CrneuuvanbHblX YCNOBUM, COOTBETCTBYIOLLEA MAPKETUHIOBOW aKUMWM WAW Ha WHbIX ycnoBuax (n.n. 4.6, 4.7 YcnoBuin obcay>kmBaHus),
MoakntoueHuve lMakeTa ycnyr He ocyliecTBaseTcs/ YpoBeHb lakeTa yciyr He ycTaHaBAMBaeTCA (Ha BTOpPOM u nocneayowmin OTueTHbI nepuog). Mpu 3Tom
NPOAYKTbI 1 ycayru (cepuchl), Onuuu, Bxogalme B cocta lNakeTa ycayr, npegoctaBastotcs KAMeHTy Mo LeHe U/Man Ha YCIOBUAX OTAEbHO AEMCTBYHOLLIMX
[OrOBOPOB /11 COOTBETCTBYIOLLMX NPOAYKTOB U YCAYT (CEPBUCOB), €CM MHOE He onpeseneHo baHkoMm 1 napTHepamu baHka B oroBopax Ha COOTBETCTBYHOLLMIA
NPOAYKT nan ycayry (cepsuc), Onuyuto.

4.5.KnneHT MoXeT 3a npesycmoTpeHHyto Tapudamu nnaty 3a obcnykmBaHue MNakeTa ycayr, ycTaHOBUTb HecHuxkaembili ypoBeHb B [Mogpa3geneHnmn barka (B Tom
yncne, ¢ ucnosb3loBaHvem MobunbHoro pabouyero mecrta) am B MobunbHOM npunoxeHun baHka, 3a uckaroueHnem YpoBHa 5 n YpoBHsa 6 lNakerta ycayr.
YpoBeHb 4 lNMakeTa ycayr KnMeHT MOXET YCTaHOBUWTb C y4eToM yCcaoBui B N.4.5.3. YcnoBuii ob6cnykmBaHms. MNpu 3ToM B Nnepuog ncnonb3oBaHns COBMECTHOro
poctyna HecHuxkaemblli ypoBeHb He MOXKET ObITb ycTaHOB/EH KaneHToM.

4.5.1. Mpw MNoakntoueHun MakeTa ycayr'® (o 3akntoueHus Jorosopa):

"5 MpY HAMUNK TEXHNUECKOW BO3MOXHOCTY.
6 Kpome YpoBHs 4, 5 1 6 MakeTa ycayr.



45.2.
45.2.1.

4522.

4.5.3.

4.54.
4.55.

4.5.6.

- C faTbl 3akatoueHus [orosopa (Npu opopmaeHnn 3asaBaeHuns o 3akatodeHnmn loroBopa), npu 3ToM naata 3a obcnyxxkmnsaHue Naketa ycayr CnvcbiBaeTcs
3a nepBbli OTUETHBIN Nepuog (B KOTOPOM Obla 3akroueH [loroBop) B NoJIHOM 06beMe, cornacHo Tapudam, B AaTy 3akitodeHns [JoroBopa, Ha yCI0BUAX
cornacus (3apaHee aHHoro akuenTta) KaveHTa Ha cnvcaHune naathbl 3a obcnyxunsaHuve MakeTa yoryr (n. 6.6 YcnoBuii o6cany>kmBaHms).
B pamkax nogkntoueHHoro lNakeTa ycayr (nocne 3akatoderus Jorosopa)'”:
c pgatbl odopMaeHns 3asBAeHUs O 3apaHee JaHHOM akuenTte (HecHMXKaeMblli ypoBeHb ByaeT NPUMEHSATbCA C AaTbl NOANUCAHUSA YKa3aHHOTO 3asBAEHUS).
Mpw 3TOM nnata 3a ob6cnyxxmBaHuwe MNakeTa ycayr CNCbIBaeTCs 3a Nepuog ¢ AaTbl odopmMaeHns 3asBaeHns O 3apaHee JaHHOM aKLenTe U 4O OKOHYaHMA
Tekywero OTYeTHOro neproza, B NoJHoM obbemMe, cornacHo Tapudam, Ha yCIOBUSAX cornacus (3apaHee AaHHOro akuenTa) KaneHTa Ha cnvcaHue naatbl
3a obcnyxmBaHue MNakeTa ycayr (M. 6.6 YcnoBuii 06Cny>XnBaHus) nim
¢ OtueTHOro nepuoaa, cnegytowiero 3a OTYETHbIM NEPUOAOM, B KOTOPOM O0hOpMIEHO 3asB/ieHNe O 3apaHee AaHHOM akuenTte, nNpw 3Tom niata’® 3a
obcnyxmBaHue NakeTa ycayr cnncbliBaeTcs B AaTy Hadasa OTYETHOro nepnoja, Ha KOTOpbIn yCTaHOB/IeH HecHMKaeMblil ypoBeHb, cornacHo Tapudam, Ha
YCNIOBUAX Ccornacus (3apaHee AaHHoro akuenta) KaveHTta Ha cnvcaHme naatbl 3a obcnyxunsaHme Maketa ycayr (n. 6.6 Ycnosuin obcny>kmBaH ns).
KnveHt BnpaBe B Tekywem OTYUeTHOM Neproge opopMuTb 3asB/eHNe O 3apaHee JaHHOM akuenTe U yCTaHOBUTb YpoBeHb 4 NakeTa ycayr B KauecTse
HecHuxaemoro ypoBHs 3a npeaycmoTpeHHyto Tapudamu naaty'®, Ha creayrowmii OTUeTHbIN NEPUOA, NP YCaoBUK , YTo baHk B cootBeTcTBUM C n.4.1
Ycnosuid obcnyxkmBaHusa paccumtan (onpegenunn) B Tekywem OTyeTHOM nepuoge YpoeHb lakeTa ycnyr He Huxe yeM YpoBeHb 4 [lakeTa ycayr B
COOTBETCTBUU C YCNOBUAMM BecnnaTHOro o6cay>KmBaHms.
YpoBeHb 5 v 6 [NakeTa ycayr HefoCTyneH Ans yctaHoBAeHWsA KaneHTom 3a npeaycMoTpeHHyto Tapudamu naaty B kayecTBe HecHM>XaeMoro ypoBHS.
YcraHoBAEHHbI KnneHToM HecHwkaemblil ypoBeHb ByaeT npuMeHsaTbcs B nocnegyrowemM(nx) OtyeTHoM(bIX) nepuoge(ax) nNpv yCioBUW CriMCaHms
naatbi?” 3a 06cnyxmBaHve Maketa ycnyr (. 6.2 Ycnosuid 06cayxmBaHus), 40 ero oTMeHbl KaveHToMm.
KNneHT MOXeT OTMEHUTb YCTaHOBEHHbIA UM HecHUXKaeMblli YpOBeHb B Nt060e BpeMs A0 AaTbl Havana OTUETHOro Neproja, Ha KOTOPbIN YCTaHOB/IeH
HecHukaemblit ypoBseHb, B Mogpasgenedmn banka?! (¢ ucnonbsosaHvem MobunbHoro pabouero mecra) wim B MobuibHoM lMpuaoxeHnn baxka,
MOATBEPXKAAsA CBOE BOJIEM3bABNEHME MYTEM HAXaTUA KHOMKW «[MoATBEPANTL»22, C AaTbl MOATBEPXKAEHUS OTMEHbI YCTAHOBNEHWSA HECHUXAeMOro ypoBHS
3apaHee [JaHHbIM akuenT cuymTaetca oTo3BaHHbiM KaveHnTom. C gatbl Hauana OTyeTHOro nepuoga, B KOTOPOM KAMEHT OTMEHWN ycCTaHOBAEHWe
HecHmxaemoro ypoBHsA, KnmeHT CMOXKET MoAb30BaThCsA MPOAYKTaMU U NOAyYaTb yCayru (cepsucel), Onumm, npesoctaBasemble baHkom nam napTHepamu
BaHka Ha criewmanbHbIX YCI0BUAX/MO CrelunanbHOM LeHe B Npesenax YpoBHs NakeTta ycayr, ycTaHOBAEHHOro baHkoM ncxoas 13 BbinoaHeHWs KnneHTom
ycnoBuin ansa becnnatHoro obcnyxunsaHusa Maketa ycayr.

4.6.HecHuxaembli YPOBEHb MOXET YyCTaHaBJ/INBATbCA baHkoM cornacHoO CI'IELI,I/IaJ'IbeIM yaioBUAM Uan COOTBeTCTByPOU.LEPI MapKeTI/IHFOBOVI akunm Ha CpoK,

onpegensemMbli CneumanbHbIMK YCIOBUAMW WAX MPaBUiaMU COOTBETCTBYHOLLEN MapKeTUHIOBOW akuuMuK, a Takxke B C/ly4dae corsacHo n. 4.7 YcnoBuu

obcnyxxmBaHua. Ecam HecHukaeMblii ypoBeHb, YCTaHOBEHHbIN KAMeHTOM, Ha AaTy ero yCTaHOBJ/IEHWA COOTBETCTBYET UM HUXe HecHuKaemoro ypoBHS,

7 Kpome YpoBHs 5 v 6 MakeTa ycayr.

'8 Mnata He B3UMaeTCa, e HecHUXaeMbIli ypoBeHb COOTBETCTBYET YpOBH!IO MakeTa ycayr, paccumMtaHHOMY (onpegeneHHoMy) BaHKOM B COOTBETCTBUM C YCNOBUAMU Tapudos.
" Mnata He B3MMaeTCA, ecm HecHmKaeMblli ypoBeHb COOTBETCTBYET YpOoBH!IO MakeTa ycayr, paccuntaHHOMY (onpeaeneHHoMy) BaHKOM B COOTBETCTBUM C YCI0BUAMM Tapndos.
20 Mpata He B3MMaeTCs, ecin HecHKaeMblii ypoBeHb COOTBETCTBYET YpOBHIO MakeTa yciyr, paccuntaHHOMy (onpegeneHHoMy) BaHkoM B COOTBETCTBUM C yCNoBUAMY Tapudos.
21 C yueToM TEXHUUECKUX BO3MOXHOCTER noapasaeneHns baHka 1 xxenanus Kavenra.

22 KHomnKa peanunsyeTtcs cpeacTsaMu NporpaMmmMHoro obecneveHus. baHk Brpase U3MEHsTb AM3aiiH U HAUMEHOBAHWE AaHHOW KHOMKM.



ycTaHoB/IeHHOro baHkoMm, KnveHTy ycTaHaBiMBaeTCA COOTBETCTBYIOLMIA YpoBeHb [akeTa ycnyr B kauectBe HecHukaemoro ypoBHs cornacHo CrneuuanbHbiM
YCNOBUAM W/NAN MapKeTUHIOBOM akumn baHka.

4.7.Tpn nepBom 3akatouyeHUn [oroBopa, ecam BbINOAHAKOTCSA YCI0BUSA Ana becnnatHoro obcnyxxmBaHus YpoBHs 1, 2 nan 3 lMaketa ycnyr cornacHo Tapudam
baHka, baHkom ycTaHaBaMBaeTCcs HecHwKaeMblli ypoBeHb 1, 2 nan 3 cOOTBETCTBEHHO C AaTbl 3akatoyeHus [loroBopa A0 OKOH4YaHMsA BToporo OTYETHOro
nepuoga, CreAyroLLero 3a AaTon 3aknroueHuns [orosopa.

4.8.Ecnn HecHuxaeMmblll ypoOBEHb, YCTaHOB/EHHbIM KnveHToM uam baHkoM, Ha gaTy ero yctaHOBAeHUs HuKe YpoBHs [lakeTa ycayr, paccumtaHHoro baHkom
cornacHo TapudaM (Mcxoas U3 ycnoBuin ansa becnnatHoro obcnyxunsaHua MNaketa ycnyr), KnmeHTty yctaHaBavBaeTca YpoBeHb [lakeTa ycayr, paccymnTaHHbIl
baHkowm.

4.9.06 ycraHOBNeHNM YpoBHSA [MakeTa ycayr, B TOM Yncie B kayecTBe HecHuxaemoro ypoBHs, baHk nHdopmupyet KnneHTa B nopsake, onpeaeneHHom n. 2.2.10
YcnoBuii 06cny>KmMBaHus.

4.10. lMpw HeBbINONHEHWM Ha AaTy Hayana OTYeTHOro nepuoga yCioBMi BecnaaTHOro obcnyxmaHusa MNakeTa ycayr HM No ofHOMY U3 YpoBHew MakeTta ycayr un
HeycTaHOB/NeHUN HecHwxaemoro ypoBHsa, baHk He nmo3gHee cneaytowiero paboyero gHA nocne AaTbl Hadana 3toro OTyeTHOro nepuoga MHGOpPMUpyeT
KnneHTa 0 HeAOCTYNMHOCTM NPOAYKTOB U ycayr (cepBucoB), ONuuiA, BKIOUEHHbIX B [akeT ycayr (eciv MHoe He npeaycMoTpeHo [JoroBopoM), M BO3MOXKHOCTU
yCTaHOB/EHMs HecHM>XaeMoro ypoBHs 3a naTy cornacHo n. 4.5 Ycnosuin ob6cay>xmBanus, B nopszke, onpegeneHHoM n. 2.2.10 YcnoBuii 06cnyxmBaHms.

5. Onuum B pamkax Makerta ycayr?:

5.1.B kaxgom OtueTHOM neproge®* KameHty ¢ YpoBHeM 3 lNakeTa yciyr v BbiLLe NPeA0CTaBASAETCs BO3MOXHOCTb MOJIyYEHUs Ha OTAE/bHBIX YCIOBUSAX NPOAYKTOB
1 ycnyr (cepBrncoB) B pamkax BblbpaHHoW KaventoM Onumm anbo ycTaHOBAEHHON No ymMmonvaHuto baHkoMm. Beibop Onummn B pamkax MakeTa ycayr gocTyneH
KnveHTy npwu 3akntoueHunm [loroeopa (B gaty 3akitoueHus [loroBopa), a Takxke B t06yto gaTy?® kaxzaoro OTUeTHOro nepuoza.

5.2.Bbi6op Onuum goctyneH Knnenty B Mogpa3geneHnn baHka (c ncnonb3oBaHvem MobuabHoro pabovero mecrta) uav B MobunbHoM npunoxennmn banka, rae
KnuneHT ocywiecteasiet Bbi6op Onuum nyTem nocaefoBaTeNbHOro HaxaTus KHOMKM «Bbibpatb»28 n kHomku «Mpogonkntb»?’. O BbiGpaHHON TakuM 06pazom
Onuun baHk unHPopmupyetr KaveHTa nocpeAcTBOM HanpasiaeHus Push-yBejomneHus (yBegomneHus oT MobunbHoro npunoxenus banka), n/uam
HanpaBaeHns SMS-coobuueHuns ¢ Homepa 900, n/van oTobpaxkeHns nHdopmaLmmn B nHTepderice MobmabHOro npunoxerus banka.

5.3.Bbibop Onuwum goctyneH KnneHTy oguH pa3 B TedeHue kaxgoro OtueTHoro nepuoga. BeibpaHHaa Kaventom B Takom OTyeTHOM nepuoge Onumsa He MOXeT
6bITb M3MeHeHa KnneHToMm Ha gpyryto Onuuio B 3ToM ke OTUeTHOM nepuoge.

5.4.Bbibop Onuum gocTyneH ¢ gatbl Havana kaxgoro OtyetHoro nepuoga. C undbopmaLmen o AoCTynHbIX A5 Bbibopa Onumax KameHT MoxeT 03HaKOMUTLCA B
MobunbHom npunoxeHun barka v B MogpasaeneHnn baHka (¢ ncnonbzosaHnem MobunbHoro paboyero mecra).

23 Onuun npegocTasastoTcs KaveHtam, y KOTopbix ¢ BaHKOM 3ak/toueH 40roBop 6aHKOBCKOrO 06CyKvBaHUsA MV AOTOBOP Ha BbiMycK v obcayxuBaHve AebeToBoit kapTbl NAO CbepbaHk, Ha OTKpbITHE 1
obcnyxmaHue «[MnatexxHoro cyeta» MNAO CbepbaHk B CeBepo-3anagHOM TeppuTopuranbHoOM baHke.

24 MpumMeHUTeNbHO K Onumam nog OTUETHbIMU NEePUOAAMM MO TEKCTY YCIOBUI 0BCyXXMBaHUs NOHUMatoTcs ans KnneHTos ¢ YpoeHeM 3, 4 1 5 MakeTa ycayr OTueTtHble nepuogbl ¢ 15.05.2025 no 07.10.2025
(BKItOUMTENBHO), @ ANs KnneHToB ¢ YpoBHeM 6 MakeTa ycnyr — OTUeTHble Mepuoabl C MOMEHTa TeXHMYeCKon peanmnsauum no 07.10.2025 (BkAHOUMTENBHO).

% Mpu HaaMuum y baHka TeXHUUECKOW BO3MOXKHOCTH.

26 KHomKa peannsyetcs cpeAcTBaMU NPOrpamMMHoro obecriedenus. baHk Bnpase W3MeHsATb An3aiiH 1 HaMMEHOBaHUE AaHHOMR KHOMKW.

2" KHomKa peanunsyetcs CpeACTBaMU NPorpaMMHOro obecriedeHus. baHk Bnpase W3MeHsTb AM3aiiH 1 HaMMEHOBaHWe AaHHON KHOMKW.



5.5.KnneHTy ¢ YpoBHeM 3 MNakeTa ycayr no ymMoauaHuto Ha Kaxzablin OTUeTHbIA Nepuog, a B cydae 3akatoueHus [loroBopa — B AaTy 3akntoueHus [orosopa v
Janee Ha BTOPOWM M KaxAbl nocneayrowmin OTYeTHbIA Nepuog, no yMoa4aHuto yctaHaBanaeTca Onuma «[lyTewwecTBusa», KOTOPYIO OH MOXET 3aMeHUTb Ha
NOBYrO Apyryro AOCTYNHyto emy Ana Bbibopa Onuuto, ecam B Takom OTYETHOM nepuoge Takon KaveHT He BOCMOAb30Ba/iCs MPOAYKTaMW WAW ycayramu
(cepBucamu) B pamkax Onuum «MyTtewwectsus». Ecam KnmneHt ¢ YposHem 3 lMNaketa ycnyr B TeueHne OTUETHOrO nepuoga He Bbibpan apyryto Onuuio B nopsake,
npeaycMoTpeHHoM n.n. 5.1 — 5.4 YcnoBuin obcaykmBaHus, TO NPOAYKTbI U ycayrin (cepBuckl) Onuum «lyTewectBua» 6yayT AOCTYyMNHbI TakoMy KnneHTy fo
KoHUa Takoro OT4eTHOro nepuoga.

5.6.ns KnneHToB ¢ YpoBHeM 4 nan 5 MakeTta ycayr Ha Kaxzabli OTYETHbIN Nepunos, a B Clyyae 3akitoveHus [loroBopa — B gaTy 3akatoueHus [loroBopa v fanee
Ha BTOPON W KaXAbl nocneaytownii OTUeTHbIN nepunos, Hukakas Onuuns no yMOAYaHUIO He ycTaHaBivBaeTcs. KAMEHT JO/IXKEH CaMOCTONATENbHO BblibpaThb
NHTepecytoLwyto ero Onuuio B NopsaKe, NpesycMoTpeHHOM n.n. 5.1 — 5.4 Ycnosuii o6cnyxxkmBanms. Ecnm KnneHT He BbiBpan Hukakyro Onuuio, ToO NPOAYKTbI U
ycnyru (cepBuchbl) B pamkax Onumii TakoMy KaveHTy He npesoCTaBAsfoTCA.

5.7.KnneHty c YpoBHeMm 6 MNakeTa ycayr Ha Kaxablin OTUETHbIN Nepurog, a B Cydae 3akatoueHuns Jorosopa — B gaty 3akatodeHuns [loroBopa 1 ganee Ha BTOPOR ©
Kaxablli nocneayowmin OTUeTHbIN Neprog, nNo ymoadarnuo bankom yctaHaBamBarotcs Onunm «CnopT 1 KpacoTa» U «Pa3BiedeHns», KOTOpble HEAOCTYMHbI
KnneHnty ans Boibopa nnbo 3ameHbl Ha gpyrve Onumm.

5.8.pwn OTkaroueHun MNakeTa ycayr, BbibpaHHas Onuns NpojoskaeT AecTBOBaTb 40 KoHLa OTUeTHOro nepmoja.

6. Mopapok B3MmaHuA NaaTthbl 3a o6cnyknBaHue MakeTa ycnyr:

6.1.Pa3mep naatbl U yCAOBMA B3UMaHWA NaaTbl 3a ob6cnyxxmnBaHue MNMaketa ycayr onpeagenstorca Tapudamm.

6.2.CrnicaHvne naatbl 3a obcayxmearme Makerta ycnyr?® ocyuwiectsisercs B noniHOM obbeme co cyeta(oB) 6aHKOBCKOW(MX) KapTbl(T)/MnatexHbix cyetoB KnneHTa
Ha oCHOBaHWW cornacus KnaveHTa (3apaHee gaHHoro akuenTa) (M. 6.6 YcioBuin o6cay>KmBaHus), B 3aBUCUMOCTA OT KOTO, C Kakol Aatbl KnveHT yctaHaBavBaeT
HecHuxkaemblili ypoBeHb, @ MMEHHO: B AaTy Hadana OTYETHOro nepuoga, Ha KOTopbli MO UHWUUMaTuBe KnveHTa yctaHoBAeH HecHWXKaeMmblil YpoBeHb, UV B
Jaty 3akntoueHua [lorosopa/noanncaHma 3asBaeHua O 3apaHee JaHHOM akuenTe.
[Janee, Ha exxemecsuUHOWN OCHOBe, B AaTy Havana OTyeTHOro nepuoga.
Ecnn B OTueTHOM nepuoge YpoBeHb MakeTa, paccumTaHHbI bBaHKOM Ha OCHOBaHWW BbINOAHEeHNUA KnveHTOM ycnoBuiA ana becnnaTtHoro obcny>kmBaHus Maketa
yCAyr, Bbile HecHW>XaemMoro ypoBHs, ycTaHoBieHHoro KaveHToM uav baHkom (B cootBeTcTBUM C M. 4.6, 4.7 YcnoBuii obcny>kmBaHums), B JaHHOM OTYETHOM
nepuoze NPYMeHseTCs COOTBETCTBYHOLLMIA YpoBeHb lNakeTa ycayr v niata He B3UMaeTcs.

6.3.Mnata 3a obcnyxkmBaHue MNakeTa yCIyr CNUCbIBAETCS CO cyeTa AebeToBoW(bIX) 6aHKOBCKOM(MX) KapTbl(T)/MnatexHoro cyeta, oTkpbiToro KaveHty B baHke B
pybasx PO nam B HOCTpaHHOM BaatoTe, Mo koTopoMy(biM) KnveHTOM faHo cornacue (3apaHee AaHHbliA akuenT) baHky Ha cnvcaHve naatbl. [pn B3MMaHUK
nnaTbl 3a obcny>xkmBaHue MakeTa ycayr co cueTa, OTKPbITOrO B MHOCTPaHHOM BatoTe, CNUCbIBAeTCs MHOCTPaHHas BaatoTa B pa3Mepe 3KB1BasEHTHOM pa3mepy
nJaThl, yCTaHOBAEHHOMY B pybsisix P®, no kypcy baHka?®, gefcTBytow,eMy Ha MOMEHT CriMcaHWs naathl, 6€3 AOMOJIHUTENLHOTO pacnopsxeHuns KaveHra.

6.4./lns cnvucaHuna nnatel 3a obcnyxkmeaHwe lMakeTa ycnyr BolibupaeTcs cueT HaHKOBCKOW KapTbl/[TnaTeXHbI cYeT, OTKPbITbIN B py6asx PO nan B nHOCTpaHHON
BaJItOTE, MO KOTOPOMY KAMEHTOM mpefocTaB/ieH 3apaHee JaHHbIA akLenT, C OCTaTKOM AEHEXHbIX CPEeACTB, AOCTaTOYHbIM ANS CMUCAHUS CyMMbl MaaTbl B

28 Mnata He B3UMaeTcs, ecv HecHWxXaeMblii ypoBeHb COOTBETCTBYET YpoBHHo [NakeTa ycayr, paccuntaHHoMy (onpegeneHHOMy) BaHKOM B COOTBETCTBUM C yCoBUAMY TaprndoB.
2 Nndopmaums o kypce barka pasmelteHa Ha OdpuumansHoMm caiite bawka.



NoAHOM obbemMe C y4yeTOM ouepeiHOCTM Bblibopa cuyeTa AebeToBON 6aHKOBCKOW KapTbl/ [naTexHOro cyerta, yctaHoBAeHHONW KnaveHToM B 3afBaeHUM O
3akstoveHnn [loroBopa nam 3asaBieHnn O 3apaHee 4aHHOM aKLenTe nav 3asBieHnn 06 M3MeHeHUM CNKcka CHETOB B 3aBUCMMOCTM OT TOTO, Kakas ouepeaHOCTb
Bbibopa cueTa febeToBOV HaHKOBCKOM KapThl / [naTexHoro cyeta bbiia yctaHoBAeHa KnveHTOM nocnegHel No BpeMeHu.

6.5.EC'M Ha MOMEHT cnucaHua naatbl HA Ha OAHOM M3 cYeTOB HaHKOBCKMX KapT/MnaTexHbIX cHeToB, MO KOTOpbIM KaveHToM mpefocTaBieH 3apaHee AaHHbIN
aKLenT Ana crnucaHua naaTbl 3a obcayxumBaHue [lakeTa ycayr, OCTaTOK [EHEeXHbIX CPeACTB HejoCTaToueH ANA CNMCaHWA niatbl B NMOJHOM obbeme,
HecHmaembli ypoBeHb He YycTaHaBauBaeTcs, KnneHTy ycTaHaB/AMBaeTcs paccumTaHHbii baHkom YposeHb [Maketa ycayr, cornacHo n. 4.1 Ycnosui
obcny>KMBaHus.

6.6.KnveHT faeT cornacue (3apaHee faHHbI akuenT) baHky Ha cnucaHve naatebl 3a 06cay>KmBaHue MakeTta ycayr no HactoAweMy [JoroBopy no cyetam feb6eToBbIX
6aHKOBCKMX KapT B pybasx PO/MnatexHbIM cyeTaMm, ykasaHHbIM B 3asBieHMM O 3akatoueHun [oroBopa mav 3asiBieHUM O 3apaHee AaHHOM akuenTe uan
3asBneHUN 06 M3MeHeHUM crvcka cyeToB (M.n. 6.7, 6.8 YcnoBuin obcny>KmMBaHWs) B 3aBUCMMOCTM OT TOTrO, Kakas ouyepesHOCTb Bbibopa cueTta febeToBOM
6aHKoBCKOM KapTbl/ [naTexHoro cueta 6biia ycraHoBNeHa KnneHTOM nocneaHen no BpeMeHu.

6.7.KnneHT moxeT odpopmMuTb 3asBieHMe O 3apaHee JaHHOM akuenTe, 3asBiaeHne 06 M3MeHeHUM cnmncka cuetos B lNogpasgeneHunn baHka (B TOM yucne, ¢
ncronb3oBaHMeM MobuabHoro pabouero mecta) iy B MobuabHOM npuaoxeHun baHka ¢ Mcnonb3oBaHMEM MPOCTOM 3IEKTPOHHON MOAMUCK B MOPSAKE,
yCTaHOBNEHHOM M. 2.2.12 YcnoBuiA 06CnyKnBaHUs.

6.8.K/MEHT MOXET M3MeHWUTb CMUCOK CYETOB AebeToBbIX GaHKOBCKMX KapT/[naTexHbIX CYETOB, MO KOTOPbIM JaHO cOrjiacue (3apaHee AaHHbIA akuenT) Ha
cnucaHve baHkom nnaTel 3a obcnyxuBaHve [aketa ycayr, nyTém odopmaeHUs HOBOro 3asBieHWs O 3apaHee AaHHOM akuenTte (Mpu YCTaHOB/EHWM
HecHuykaemoro ypoBHs) nav 3asBaeHns 06 U3MeHeHUN crnvcka cyeToB (ecan ycTaHoB/ieHe HecHkaeMoro ypoBHs He TpebyeTcsa) B Nopsake, yKazaHHOM B
n. 6.7 YcnoBuin o6cny>KmBaHms.
Cnncok cuyetoB febeToBbIX 6aHKOBCKMX KapT/MnaTeXHbIX CHETOB MPU3HAETCA M3MEHEHHbIM C MOMEHTa NoJlydeHns baHkoM HOBOro 3asBiaeHWs O 3apaHee
JaHHOM akuenTe unn 3asaBaeHns 06 M3MEHEHWN CNKUCKa CYETOB B MOPAAKE, YKa3aHHOM B M. 6.7 YCNOBWIA 06CNYXKMBaHUS.

6.9.C patbl OTkntoueHus MakeTa ycayr 3apaHee AaHHbIN akLenT CYUTaeTCs OTO3BaHHbIM KaneHToMm.
3apaHee JaHHbIN akLenT, aHHbIA KaveHToM npu ycTaHOBAEHUN HecHMKaeMoro ypoBHS, CUMTAETCs OTO3BaHHbIM KNMEHTOM B Clyyae OTMeHbl YCTaHOBAEHWs
3Toro HecHuxkaemoro ypoBHs (M. 4.5.6. YcnoBuin ob6cay>xmBaHums).

7. CoBMecCTHbIW AOCTYM:

7.1. [na nogkntoueHms COBMeCTHOro goctyrna KaveHTy Heobxoammo opopMuth 3aseieHve Ha nogkatoueHne CoBMecTHOro goctyna’, B KoTopom ykasaTb
AaHHble (PUIO, aaTta poxaeHuWs, cepus 1 HOMep nacrnopTa uan Homep TenedoHa) AMLa, UMEKOLLEro 3aKkatoUYeHHbIA ¢ baHkoM goroBop 6aHKOBCKOro 06Cay>KmMBaHus, ¢
KoTopbiM KnneHT ByaeT ncnosnb3oBate COBMECTHbIN JOCTYM, N0ObIM 13 CNOCO60B, YKa3aHHbIX B M. 7.13 YcnoBuii 06cayxxunsaHus.

7.2. OdopmneHuve 3aaBneHns Ha nogxkntoveHne COBMECTHOro J0CTyMna HEBO3MOXHO B aTy Hauana kaxkaoro OTUeTHOro Nepmnoja, a Takxke B C1eAyroLmx ciy4vasx:

7.2.1. ecnn KnveHT Ha MOMeHT odopMmaeHna 3aaBaeHns Ha nogkatoveHne COBMeCTHOro AOCTyrna He COOTBETCTBYET YCNOBUAM A8 becnnaTHOro obcayxxneaHus
MakeTa ycnyr ans YposHs 3 [NakeTa ycayr v Bbille, geAcTBytoLLero Y KaneHta Ha MOMeHT 0QOPMAEHNS TaKOro 3asBAeHUS;

30 OpopmuTh 3asBneHune Ha nogktoueHne COBMeCTHOro f4ocTyna Bripase KnveHT ¢ YposHem 3 MakeTa ycayr uam Bbile.



7.2.2. ecnn y KnneHta yxxe nogkiroueH CoBMeCTHbIN JOCTyn B KayecTBe Bnagenbla nam YuactHuka;
7.2.3. ecan KnueHTt yxe obopmun 3asBneHme Ha nogkntoueHre COBMECTHOrO AOCTyna M CPOK ANA MPUHATUSA W3JIOXKEHHOrO B HEM MNpUraalleHns Ans
ncnosb3oBaHns COBMECTHOrO J0CTyNa, yKa3aHHbIM B M. 7.5 Yc10BUI 06CnyXMBaHUS, HE UCTeK.

7.3. [ns nogkntoveHms COBMECTHOrO AOCTyna B KavecTBe YUacTHWKa Heobxoammo 3akntoumntb Jloroeop, eciv [JoroBop He Obln 3aKNOUeH paHee, Y MPUHATb
npurnawexHve Bnagenbua nytem odopmneHus 3asBieHuss 06 mcnonb3oBaHWM COBMECTHOrO A0OCTyna JtobbIM M3 CnocoboB, ykasaHHbiXx B N. 7.13 Ycnosui
obcnyXmBaHms.

7.4. CoBMeCTHbIN AOCTYyN nogkarouaeTcs Bnagenbuy v YuactHuKy B AeHb nosydeHuns baHkom 3asBneHns 06 ucnonbsoBaHum COBMECTHOrO A0CTyMa, U AelcTByeT
[0 MOMeHTa npekpalleHns CoBMeCTHOro AocTyna B COOTBETCTBUM ¢ M. 7.11 YcnoBuii o6CcnyxmBaHus.

7.5. Mpurnawenne ans ncnosb3oBaHms COBMECTHOrO JOCTYMa, U3NOXEHHOE B 3asBieHUN Ha noakatouyeHne COBMECTHOrO AOCTYMa, MOXET ObiTb MPUHATO A0
OKOHYaHua OTYETHOro Nepmoja, B KOTOPOM Bbl10 OPOPMAEHO Takoe 3asB/IeHME.

7.6. Jo momeHTa npuHatna Knventom npurnawenua Bnagensua, Bnageneyn snpase oTo3BaTth 3asaBaeHWe Ha nogkatoveHne COBMECTHOro AOCTyna OAHUM w3
cneyrowmx cnocobos:

7.6.1. npn obpaweHnn B [NoapasgeneHve baHka (C wcrnonb3oBaHneM MobuabHOro pabouyero MecTa) MOCPEACTBOM Haxatus KHomnkM «OTMeHUTb
npuraawerme»3’;
7.6.2. B MobuabHOM npunoxeHunn baHka NocpeacTBOM Haxatus KHomnkw «OTo3BaTh NpurialleHne» 2,

7.7. KnneHT BnpaBe oTkasaTbCA OT nogkntoueHns CoOBMeCTHOro Aoctyna ¢ Bnagenbuem v OTKAOHWUTL NpuraalweHne Bnagenbua, n3noxeHHoe B 3adB/IEHNN Ha
noakatoueHne CoBMeCTHOro 4ocTtyna, npu obpatieHunn B MogpazgeneHme baHka (¢ ncnosbzoBaHvem MobuabHoro pabouero mecta) nam 8 MobuabHOM NpUaoXeHUn
BaHka nocpeACcTBOM HaxaTusa KHOMku «OTkazaTbCsa» 33,

7.8. KonnuectBo YuacTHUKOB, mcnosb3yrolwmx COBMECTHbIM AoCTyn ¢ Bnagenbuem, He MoxeT npeBbiwate 1 (04HOro). YuYacTHWK He BrpaBe WCMO/b30BaTb
COBMECTHbIV JOCTYN OAHOBPEMEHHO C HeckoNbkMMK Bnagenbuamwn. Bnasenen He BnpaBe ucnonb3oBaTb COBMECTHbIN AOCTYN OAHOBPEMEHHO C HECKOJbKUMM
YyacTHukamu.

7.9. YposeHsb [NakeTa ycnyr Bnagenbua 1 YyactHvuka B nepunog ncrnoab3osaHna COBMeCTHOro AOCTyna onpejenseTca n ycTaHaBavBaeTca baHkoM B cregytoem
nopsgakKe:

7.9.1. B gaty obopmaeHuns 3aaBneHns ob ncnonbsoBaHmm COBMECTHOrO JOCTyNa U Ao OKOH4YaHusa OTUeTHOro nepuoga:
7.9.1.1. y Bnagenbua coxpaHseTcsa Tekywmii YpoBeHb [lakeTa ycayr;
7.9.1.2. YuacTHWKY YycTaHaBavBaeTcs YpoBeHb [lakeTa ycayr, ykasaHHbll B 3asBAeHMM 06 ucrnonbzoBaHUM COBMECTHOrO JOCTyna, KOTOpPbIiA
onpegensetca baHkom B cooTtBeTcTBUM € Tapudamu;
7.9.2. B fanbHelileM B kaxaoM caegytoiem OTUeTHOM nepuoge (C y4eToM noaoxeHuii n. 7.10 YcnoBuii 06cayxxmnBaHus):
7.9.2.1. baHk paccumTbIBaeT U ycTaHaBAMBaeT Baagenbuy 1 YuactHuKy YpoBeHb [MakeTa ycnyr ncxoas ns cootsetctams CoBMeCcTHOro banaHca ycnoBusam
Tapudos. Mpun aToM BragenbLy v YuacTHUKY yCTaHaBAWBAETCA OANHAKOBbIA YpoBeHb MNakeTa ycayr;

31 KHorka peanusyertcs cpeAcTBaMU NPOrpamMMHOro obecriedeHus. baHk Bnpase W3MeHsTb AM3aiiH 1 HaVMEHOBaHWe JaHHON KHOMKM.
32 KHonka peanusyetcs cpeactBaMu NporpamMMHOro obecrnedenms. baHk BNpaBe U3MeHsTb AW3aiiH 1 HAUMEHOBaHWE JAHHOM KHOMKY.
33 KHorka peanusyertcs cpeAcTBaMU NPOrpamMMHOro obecriedeHus. baHk Bnpase W3MeHsTb Ay3aiiH 1 HaMMEeHOBaHWe AaHHOM KHOMKU.



7.9.2.2. ecnv CoBMECTHbIN BanaHC He AOCTaTOYEH A/ yCTaHOBAeHUA Bnagenbuy n YuacTHUKy YpoBHsa Maketa ycayr ncxoasa ns CoemectHoro 6anaHca
B cooTBeTcTBMM ¢ Tapudamu, To Bragenbuy v YuacTHuKy ycTaHaBAnMBaeTcs YpoBeHb akeTa yciyr, paccuMtaHHbIi bBaHkoM B COOTBETCTBMM C pasgenom 4 Ycnosui
obcny>xmBaHms.

7.10. CoBMecCTHbI HanaHc paccumTbiBaeTcs baHKOM € yu4eToM cneayroLmx 0COBeHHOCTe:

7.10.1. CymmapHbIin 6anaHc KnneHTa, KoTopbin 3akntouma [Jorosop B nepuod ¢ 1 no 7 uncino (BKAHOUMTENBbHO) KaJleHAAapHOro Mecsla 1 B 3TOT XKe Nepuos
nogkntounn CoBMeCTHbIN JOCTYN B KavecTBe Bragenbua, He byaeT yunTbiBaThC B pacueTe CoBMeCTHOro 6anaHca npu yctaHoBAeHUN YPoBHA NakeTa ycayr YuactHuky
Ha OTUeTHbIV Nepuog, creayrolWwmnii 3a gator odopmaeHns 3asaBieHns 06 ncnonb3oBaHuM COBMECTHOrO AJOCTYMa, KOTOPbIA He ABAfETCA AN YUYaCTHUKa nepBbiM
OTyeTHbIM Neprogom3s;

7.10.2. CymmapHbIin 6anaHc KnneHTa, KOTopbIiA 3akntouma Jorosop B nepuod ¢ 1 no 7 yncno (BKAKOUMTENbHO) KaleHAapHOTO MecsLla U B 3TOT XKe Nepuroj
noakntounn CoBMeCTHbIN JOCTYN B KavecTBe YuacTHMKa, He ByAeT yunTbiBaTbCA B pacyeTe CoBMecTHOro banaHca npwu yctaHoBaeHn YpoBHa lMakeTta ycnyr Bnagenbuy
Ha OTUeTHbIN Nepuog, cieayroWmnin 3a gaTon opopmaeHns 3assaeHns ob ncnonbzoBaHum COBMECTHOTO JOCTYMa, KOTOPbIA He ABafeTcA Ans Bragenbua nepsbiM
OTueTHbIM nepuogom™,

7.11. MNpekpaweHne COBMECTHOrO JOCTYyNa NPON3BOANTCA:

7.11.1. Mo 3aaBneHuto Bnagenbua o npekpalueHnn COBMECTHOro AoCTyna — B 3ToM cydae COBMeCTHbIV AOCTYN NpekpalaeTcs B AeHb nogaumn B baHk Takoro
3anaB/eHUS;

7.11.2. Mo 3asBAeHMIO YyacTHMKa o npekpalleHn COBMECTHOro focTyna — B 3ToM cnydae COBMeCTHbIV AOCTyN NpekpaluaeTcs B AeHb nogayun B baHk Takoro
3asAB/eHNS;

7.11.3. MNpu pactopxeHun/npekpaiieHnn [orosopa ¢ Bnagenbuem uan YuacTHMUKOM — B 3TOM ciydae COBMECTHbIM AOCTYN Npekpallaercs B AeHb
pactop>eHua/npekpatueHuns lorosopa.

7.12. B uensax obecneyeHns KOPPEKTHOrO pacyeta n onpegeneHunsa baHkom YposHsa Maketa ycayr KnneHtam (Bnagenbuy 1 YuactHuky) odopmMaeHmne 3asaBaeHni,
yKasaHHbIX B n.n. 7.11.1, 7.11.2 YcnoBuin obcnyxmBaHmsa, HEBO3MOXHO B AaTy Hayana kaxgoro OTUeTHOro nepuoja.

7.13.  3asBneHwus, ykasaHHble B n.n. 7.1, 7.3, 7.11.1, 7.11.2 YcnoBuii o6cnyxnBaHuns, obopMAsSHOTCS OAHUM U3 CReayroLLMX CNOCO60B:

7.13.1. Ha 6ymaxxHOM HOocuTene, NOANMCaHHOM COBCTBEHHOPYUHOW noanuckto KanenTa, B MogpasaeneHnmn baHka;
7.13.2. B BWAE 3NEKTPOHHOrO JOKYMEHTa, NOAMNNCAHHOIO NPOCTON 3NEeKTPOHHOW nognuckto KaneHTa (B cootBeTcTBMM C N. 2.2.12 YcnoBuii 06cnyxnBaHuns) B
MNoapasaeneHnn baHka (c ncnonbzoBaHneM MobuabHoro paboyero mecra) nam B MobuabHOM npuioxkeHnn baHka.

7.14. Mpw npekpatieHnm COBMECTHOrO AOCTYyNa cnocobamu, ykasaHHbIMK B M.N. 7.11.1 = 7.11.2 YcnoBuii 06cny>kuBaHuWs, ycTaHOBEHHbIV BaHKOM Ha AeHb Takoro
npekpalleHns YposeHb [lakeTa ycayr y Bnagenbua v YyacTHUKa He M3MeHsAeTca JO OKOH4YaHua Tekyuwlero OT4eTHOro nepuoja, B KOTOPOM MPOM3OLIO Takoe
npekpaLleHme.

34 Hanpumep, Kanent 3akatounn Jorosop 02.09.2025 u noakntounn COBMECTHbIN A0CTyn B kavecTse Bragenbua 05.09.2025 ¢ YuacTHMKOM, KOTOpbIN 3akitouna florosop ¢ baHkom 10.05.2025. B 3Tom ciyuae
CymmapHbI H6anaHc Bnagenbua He BygeT yuTeH ans pacyeta CoBMecTHOro 6anaHca npu yctaHoBaeHWUW YpoBHs [MakeTa ycayr YuyacTHuky Ha OTtueTHbIn nepuog ¢ 07.09.2025. Bnepsble CyMMapHbIv 6anaHc
Bnagenbua 6yzset yuteH ans pacyeta CoBMecTHOro H6anaHca 415 yctaHoBAeHMs YpoBHs MakeTa ycayr Bnagenbuy n YuactHuky Ha OTueTHbIv nepuog ¢ 07.10.2025.
35 Hanpumep, Kavent 3akatounn Jorosop 02.09.2025 v nogkitounn COBMECTHbIN AOCTYN B kKauecTBe YuacTHuka 05.09.2025 ¢ Bnagesibuem, koTopbli 3akatounn Jorosop ¢ bankom 10.05.2025. B 3Tom ciyuae
CyMMmapHbI HanaHc YuacTHuKa He byaeT yuteH ans pacdeta CoBMecTHOro 6anaHca npu yctaHoBaeHWn YpoBHs Maketa ycayr Bnagensuy Ha OTyeTHbIn nepuog ¢ 07.09.2025. Bnepeble CymMapHbIi 6anaHc
YyacTHuKa byzeT yuTteH ansa pacyeta CoBMeCTHOro 6anaHca A1 ycTaHoBAeHWs YpoBHs MNakeTa ycayr BaagenbLy v YuacTHuky Ha OTueTHbI nepuog ¢ 07.10.2025.



7.15. [Mpwu pactop>xkeHnmn/npekpatieHnn Jlorosopa c oaHum n3 Knventos (Baagenbuem nam YyactHMKoMm), ans BToporo KaveHTa ycTaHOBAeHHbI baHkoM Ha AeHb
TaKoro pacropxeHus/npekpaiieHma YposeHb [lakeTa yciyr coxpaHAeTca O OKOH4YaHusa Tekyuwlero OT4YeTHOro nepuoga, B KOTOPOM MPOU3OLINAO Takoe
pacTtop>eHne/npekpatieHme.

8. TMpaBa 1 06593aHHOCTN CTOPOH:

8.1.KnneHt nmeet npaso:

8.1.1.  PactoprHyTb [loroBop B nopszke, ycTaHOBJEHHOM B M. 9.3 YcnoBunin o6cay>KmBaHums.

8.1.2. Tlonb3oBatbca npogyktamu u ycayramu (cepsucamu), Onumamm baHka v napTHepoB, npeAocTaBaseMbiMM B pamkax [lakeTa ycayr cornacHo
ycTaHoBAeHHOMY YpoBHIO akeTa ycayr.

8.2.KnneHT 0653aH:

8.2.1. Hapgnexawwmm obpa3om ncnoaHaTb obsaszatenscrea no Jorosopy.

8.2.2. (CBoeBpemeHHO cooblath baHky 060 Bcex M3MeHeHUsax cBeaeHUI O KnneHTe, ykasaHHbIX B 3asBAeHWIN O 3akitodeHumn JoroBopa, 3asBaeHnn O 3apaHee
JAaHHOM akuenTe uan 3asaBaeHnn 06 N3MEHEHUN CMCKa CHETOB C MPEeACTaBAEHMEM JOKYMEHTOB, NOATBEPXKAAIOLWMX YKa3aHHbIe N3MEHEHWS.

8.3.baHK nmeet npaso:

8.3.1. PactoprHyTb [loroBop B Ciyyasx, ykasaHHbIX B HACTOALLMUX YCAOBUAX OBCAYXMBAHMS, @ Tak)Ke B MHbIX CyYasnX, MPefyCMOTPEHHbIX 3aKOHOAaTeNbCTBOM
Poccuiickon ®egepauymm.

8.3.2. B ofHOCTOpPOHHEM nopsAke BHOCUTb U3MEHEHWA B YcnoBus obcnyxunanms, Tapubebl, MNepeyeHb NpoaykToB B cocTaBe [lakeTa ycayr ¢ 4OBeAEHMEM 0
KnveHTa gencreyrownx Ycnosuin obcnyxusaHus, Tapudos, MNepeuHs npogyktoB B coctase [lakeTa yciyr B nopsake, ykasaHHoMm B n. 2.1.3 Ycnosuin
06CNyXM1BaHUA, C yKazaHWeM JaTbl BCTYNIEHUS UX B AeNCTBHe.

8.3.3.  YcraHaBamBaTb CrneumanbHble yCA0BUS 0H6CAY>KMBaHWUA, MPOBOANTb MapKETUHIOBblIE MEPOMPUATUSA, B TOM Yncie Ans nonyaspusaunu Maketa ycayr.

8.34. Tpekpatntb NpesocTaBieHe NPOAYKTOB K ycayr (cepBmcoB), Onuunii, opmata 06CNyKMBaHUSA, BXOAALWMX B COCTaB [lakeTa ycayr no LeHe u/vam Ha
YyCNOBUAX, NPesyCcMOTPEHHbIX [JoroBOPOM, B C/lyyae €C/iv He BbIMONHEHbI YCI0BUSA NPefOCTaBAeHNS HU OAHOro 13 YpoBHei [MakeTta ycayr n/vamn He
ycTaHoB/ieH HecHW»XaeMblli ypOBEHb.

8.3.5. CniucbiBatb naaty>¢3a obcayxmsarme Maketa ycayr npu ycraHoBieHnn KameHTom HecHMXaemMoro ypoBHs.

8.4.baHk 0643aH:

8.4.1. TpepoctaBuTb KnnenTy, 3aknroumluemy [loroBop, npoaykTbl 1 ycayru (cepsucel), Onuumn, opmat obcayxmaHms B pamkax [akeTa ycayr Ha yCaoBuax
[orosopa, cornacHo yctaHoBAeHHOMY YpoBHto NakeTa ycayr.

8.4.2. O3HakoMuTb KnneHTa ¢ Ycnosusamm obcnyxxkmeanus, Tapmudamu, MNepeuHem npoaykToB B cocTaBe NakeTa ycayr.

8.4.3. Pa3mewatb B Nogpa3geneHusax baHka, ocywecteastowmx obcayxmsaHue Maketos ycnyr, n/mam Ha OdurunanbHom canTe baHka B ceTn VIHTepHeT n/uam
B Cucteme «CbepbaHk OHNaliH» gencteytowmne YcnoBus obcnyxxkmaHus, Tapudsl, MepeueHb npoaykToB B cocTaBe [lakeTta ycayr.

3 Mnata He B3MMaeTCs, ecin HecHKaeMblii ypoBeHb COOTBETCTBYET YpOBHIO MakeTa yc/iyr, paccumtaHHOMy (onpegeneHHoMy) BaHkoM B COOTBETCTBUM C yCnoBUAMY Tapudos.



8.4.4.
8.4.5.

VcnonHsaTh GYHKLMM HAaOrOBOrO areHTa B C/lyyasy, NpeayCcMOTPEHHbIX AeCTBYOLLMM Hal0rOBbIM 3aKOHOAaTeIbcTBOM Poccuinckont ®eseparimn.
OTobpaxaTtb B MHTepderice MobuabHoro npunoxeHus baHka 1 Ha MobuabHoM paboyem mecTe MHOPMaLMIO O MPOrHO3HOM YpoBHe [lakeTa ycnyr B

pamkax COBMeCTHOro goctyna u 6e3 Hero.

8.5.|_|pl/l 3aKJIl0YEeHUN, UCNOJIHEHUWN, N3MEHEHUN N PaCTOPXKEeHUN ,ﬂ,orosopa CTOpOHbI NPUHNMAKOT Ha cebsa 0653aTenbCTBO He OCyLLeCTBNIATb Ael\/‘ICTBI/Il\/‘I,

KBaAMGULMPYEMbIX MPUMEHNMbIM 3aKOHOAATENBCTBOM Kak «KOPPYNLms»37, a Takke UHbIX 4eicTBUiA (6e34eNCTBMS), HapyLwatowmnx TpeboBaHms NPUMEHUMOrO

3aKoHOAaTeNbCTBa, NPUMEHVMbIX HOPM MeXAyHapoAHOro npaea B obnactu I'IpOTI/IBOAeI‘/iCTBVIﬂ Koppynunw.

9. Cpok aeiicTBMA U NOPAAOK pacTopXkeHua [loroBopa:

9.1. loroBop BCTyMNaeT B CUy C MOMEHTA €ro 3akK/H0UeHms.
9.2.Cpok gewicteua Jorosopa coctanset 1 (04uH) rog. B cayyae eciv HY OfHa U3 CTOPOH He 3asiBUT O CBOEM >KeNlaHWW pacToprHyTh [loroBop He MeHee yeM 3a

30 (TpvauaTh) KaneHAAPHbIX AHEN A0 AaTbl OKOHYaHWA Cpoka geinctBus [loroBopa, [OroBop CUMTAETCs MPOZAJIEHHbIM Ha TOT Xe CPOK, Ha YCNOBUSX,

,Cl,el‘/’ICTByI-OLLI,I/IX Ha AaTy npoaoHrayunn. B nopaake, yCtaHOBJIEHHOM HacCToOALWNMM NYHKTOM, ,ﬂ,OFOBOp MOXXeT npoaneBatbCA HEOrpaHNMYEeHHOE KONNYECTBO pas.

9.3.KnveHT BNpase pacToprHyTh Jlorosop:

9.3.1.

9.3.2.

9.3.3.

9.3.4.

nytem otkaza ot [oroBopa B ntobom [llogpasgeneHnn baHka Ha OCHOBaHMM MWCbMEHHOrO 3asB/leHWSA O pacTtopxeHun [loroBopa no dopme,
yCTaHOBNeHHOW baHkoM. [loroBop cumMtaeTcs pacToprHyTbiM C MOMEHTa NoayYeHns baHkoOM NoANMCaHHOTO 3aABieHMsA O pacTopxXeHun [loroBopa;
nyTem oTtkasa ot [Jlorosopa B MobwibHOM npunoxeHun banka®, nogreepxzas cBoe BOseM3bsBAEHME MyTEM MOCNEL0BATENbHOMO HAXaTUs KHOMOK
«OTMeHUTb aBTONpoAneHne»® n «MoaTeepantb»*’. [JoroBop cumTaeTcs pacToprHyTbiM B MOCAEAHWUI AeHb AeiicTeytowero OTyeTHOro nepuoja, 3a
NCKAOUYEHNEM CNyYas 0T3biBa KNMEHTOM BOEN3BbABIEHNS O pacTop>KeHUn [JoroBopa B nopsake, NpesycMOTPeHHOM M. 9.4 YcnoBuin 0bciyxxunsaHus, 0
OKOHYaHwuA aerictBytolero OTYeTHOro nepuoga.

nytem oTka3a oT [loroBopa B atobom [logpasgeneHnn baHka ¢ ucnonb3oBaHneM MobuabHOro pabouero Mecta Ha OCHOBaHWMW 3asBAEHUA O
pactop>xeHun [loroBopa B BWAEe 3/J1EKTPOHHOIO JAOKYMEHTa, MOAMUCAaHHOTO MPOCTOM 31eKTPOHHOM noanucbto KnnenTa. [loroBop cumtaetcs
PacTOPrHyTbiM C MOMEHTa Noay4YeHns baHKOM NoANMCaHHOrO 3aaBAeHNsA O pacTop>keHun Jorosopa.

nytem obpatyeHuns B KOHTaKTHbIA LeHTp baHka no TenedoHy, ykazaHHOMY Ha OdurimanbHoM caiTe baHka B ceTn VIHTepHeT. B 3TOM caydyae pacTopkeHune
[JloroBopa Npov3BOANTCA Ha OCHOBAHWW YCTHOTO BoJsiem3baBaeHUs KnneHTa (oTkaza ot [orosopa) no Bbibopy Kaverta: (1) ¢ gatel obpalueHus B
KoHTakTHbIV UeHTp baHka nan (2) B nocneaHuii aeHb gencteytowero OTUeTHOro nepuosa.

9.4.Tpn oTkase ot [oroBopa, npeaycmaTpuBatoLLeM pacTop>KeHWe [loroBopa B nociefHWiA AeHb AencTBytowero OTuyeTHoro nepuwoga (n. 9.3.2 Ycnosun

O6CJ'Iy)KI/IBaHI/IFI), Knnent BrpaBe OTO3BATb HanpaB/ieHHOE BONEN3BABJIEHNE O PACTOPXEHUN ,ﬂ,OFOBOpa, OTKa3aTbCA OT PaCToOpP>XXeHUA ,ﬂ,OFOBOpa M noaTBepanTb

37 TepMUH «KOpPYNLMaA» MOHWMAETCS B 3HAYEHWM, ONpedeseHHOM B cTaTbe 1 PesepanbHOro 3akoHa ot 25.12.2008 N2 273-03 «O npoTMBOAENCTBUN KOPPYNLUM».

38 Ecam y KnnenTa noakntoueH COBMECTHbIN A0CTYN (B KayecTBe Baagesibua nam YuacTHWKa), TO ANs OTKasa oT JJorosopa Takmm cnocobom KameHTy cHavana HeobxoAnMMo npekpatnts COBMECTHbIV JOCTYnN B
cooTBeTcTBUM ¢ n.n. 7.11.1, 7.11.2 Ycnosuid obcay>knsaHms.

39 KHomMKa peannsyeTtcs cpeAcTBaMU NPOrpamMMHoro obecriedenus. baHk Bnpase W3MeHsATb An3aiiH 1 HaUMEHOBaHUE AaHHOMR KHOMKM.

40 KHonka peanusyetcs CpeacTBaMuy NPorpaMMHOro obecrieyeHms. baHk Brpase N3MeHSATb AW3aiiH U HaMMEeHOBaHUE JAHHOW KHOMKMU.



CBOE BOJIEV3bABNEHWE HA UCMONHEHWe [JoroBopa MyTeM HaxaTus KHOMKU «Bo306HOBUTE»*! B MoBuabHOM npuaoxeHnn baHka He no3sgHee, yem 3a 1 (04WH)
JeHb A0 AaTbl pacTopxeHus [orosopa. CTOpOHbI cyMTatoT BO30OHOB/EeHMe [akeTa ycayr cornacmem KnveHta o npogosikeHun onnatel lNaketa ycayr no
Tapundam v nnata 3a lNakeT ycayr B3nmMaeTcs co cveta(oB) KnmeHta Ha OCHOBaHUW npegocTtaBaeHHoro KnveHTom 3apaHee faHHoro akuenta 2o OtkatoueHus
MakeTa ycnyr B nopsiaKe, CPOKM U Cydasx, yKasaHHbIX B YCN0BUAX 06Cay>kmBaHuUs 1 Tapudax. B cnyyae coBeplueHmns KnneHTom AecTBUA MO BO30OHOBAEHNIO
MakeTa ycnyr meHee vem 3a 1 (0AMH) AeHb J0 AaTbl pactopxeHua [loroBopa, baHK He MOXeT rapaHTMpPOBaTh, YTO HACTYMAT YKa3aHHbIE Bbille B HAaCTOALLEM
NyHKTe NOCNeACTBUA C y4ETOM CPOKOB 06paboTku B aBTOMaTU3MPOBaHHbIX cncTeMax baHka nHpopmaumm o Bo3o6HoBAeHMM [akeTa ycayr.

9.5. loroBop npekpallaeTcs ¢ AaTbl PacTOPXKEHUs 4oroBopa HaHKOBCKOTo 06Cay>KMBaHNS.

9.6. loroBop npekpallaeTcs ¢ AaTbl, ClefytoLlein 3a AHeM OKOH4YaHusa 3 (TpeTbero) OTUETHOro nepuoja B C/ydae, ecin B TedeHue 3Tux 3 (Tpex) OTUeTHbIX
nepuoAoB Noapsaa*? KNMeHToM He BbIMOHEHbI YCI0BUA 6ecniaTHoro obciy>xunsanus Maketa ycayr H No OAHOMY W3 YpoBHeit MakeTta ycayr, B TOM uncie B
pamkax COBMeCTHOro AocTtyna, 1 He 6bll ycTaHOBAEH HecHM>KaeMblli ypOBEHb.

9.7.CTopoHbI cornacosanu, yto [loroBop npekpalyaertcs ¢ Aatbl 3akntoueHns KnveHtom ¢ baHkom goroopa 06 obcnyxkmBaHum naketa ycayr «Coepllepsbiii» B
MAO CbepbaHk nan gorosopa 06 obcay>xxmBaHun naketa ycayr «Cratyc Sber Private Banking» B NMAO CbepbaHk.

9.8.CTOpOHbI NpULWAN K COTAalleHunto, YTo [loroBop npekpallaeT cBoe AeCTBUE B NOCAeAHUN AeHb OTUETHOro nepuoga, B KoTopoM baHkom 6bian nosyyeHsl
LOKYMeHTa/IbHO MOATBEPXKAEHHbIE CBeAeHVA O cMepTu KanenTa.

9.9.YBegomnerune 06 OtkatoueHun MNaketa ycnyr baHk Hanpasaset* KaveHTy cnocobom, ykasaHHbIM B M. 2.2.10 YcioBuid o6cayxmsaHms.

9.10. lNpwu pactop>keHnn [loroBopa MHble J4OrOBOpPbI, 3aKIHOUYEHHbIE B MePUOA AelicTBUA [JoroBopa, NpoAoMKatoT AeCTBOBaTb U PacTopraroTcs/ N3MeHA 0TCA B
COOTBETCTBUM C OMNpeAeNeHHbIMN B HUX YCIOBUAMM.

41 KHonka peanvsyeTcs CpeAcTBaMu MPOrpaMMHOro obecnedeHws. baHk Bnipase U3MEHSTb AU3aliH U HaVMEHOBaHWe JaHHOW KHOMKMU.

42 Mpumensietcs ¢ 07.03.2025. [Ina KAVEHTOB, y KOTOpbIX Ha 07.03.2025 He BbIMOJIHEHbI YCI0BMA BecrnnatHOro obcayxusaHus MakeTta ycayr HU Mo ogHOMY 13 YpoBHel MakeTa ycyr, U He 6bln yCTaHOBAEH
HecHuxaeMbln ypoBeHb B TeyeHune 6onee 3 (Tpex) OTueTHbIX NepnoAos noapsa, Jorosop npekpatyaercs 07.03.2025.

43 MyHKT He NpMMeHUM Npy NpekpalyeHnn loroBopa nMo 0CHOBaHWIO, yKasaHHOMY B . 9.8. YCn0BUil 06cayXnBaHwA.



