(& CBEP

Tapudbl no obcnyxnanuto MY «MpemmnanbHoe obcnyxxmaHue!» (nanee — MNakeT ycnyr)
nencteytoT ¢ 01.07.2025

Ycnyra

CroumocTb ycayriu?

1. ExxemecsiuHas

nsjaTta 3a

ob6cny)xmBaHue

Maketa Ycnyr:

YpoBeHb 13

YpoBeHb 23

YpoBeHb 33

YposeHb 43

YposeHb 53

YcnoBusA COOTBETCTBUA YPOBHIO:

- Npv cymMMapHoMm 6anaHce? Ha
nociesHui aeHb
KaNeHJapHOro MecaLa’:
» ot 2 000 000 py6. mo
2 999 999 py6.
BKJIFOUNTENbHO (KpOMe
nepsoro lNMoakatoueHns
Maketa ycayr)
» ot 1500 000 py6. go
2 999 999 py6.
BKJIHOUUTENIbHO (Mpu
nepsoM lMogkaroueHnn
Maketa ycayr’)
nau
- Npv cymMapHom 6anaHce® Ha
[aTy 3aKAYeHUs Aorosopa’
» ot 2 000 000 py6. so
2 999 999 py6.
BKHOUNUTENBHO (KpOMe
nepsoro MoakatoueHus
Maketa ycnyr B
Mogpasaenennn banka)
> ot 1500 000 pyb6. o
2 999 999 py6.
BKNIFOUMTEIbHO (NpW
nepsom lMoaknroueHnn

- NpY CyMMapHOM
6anaHce* Ha
nocneAHun AeHb
KaneHzapHoro mecsua®
WAN CyMMapHOM
6anaHce® Ha aaty
3aK/0UeHMUA
[0roBOpa°’ ot
3 000 000 py6. po
5999 999 py6.
BKJIFOUNTENBHO
n/nn

-CyMME PacxofHbiX
onepauuii® 3a mecsy?’
no kaptam MNAO
C6epbaHk® ot 200 000
py6. fo 349 999 pyb.
BKAHOUNTE/IbHO'

n/namn

- CYyMMe JeHEXHbIX

CPeACTB Ha pacyeTHbIX
N 1EeMNO3UTHbIX CUeTax,
OTKPbITbIX KIVEHTOM B
[MoBoXKCKOM,
CpepHepycckom,
Bosro-Batckom,
Bankanbckom

- MpU CyMMapHOM
6anaHce* Ha nociegHNA
A€Hb KaJeHZapHOro
MecsLa® nam CyMMapHOM
6anaHce® Ha gaty
3aK/toYEeHNs AOroBopa’
o1 6 000 000 py6. go
9 999 999 py6.
BK/IHOUNTE/IbHO

n/nan

- CYMMe PacxoAHbIX
onepauuii® 3a mecau® no
kapTtam MAO C6epbark®
ot 350 000 py6. 1 Bbiwe’

n/nan

- CYMME J€HEXHbIX
CPEACTB Ha pacHeTHbIX 1
[Eno3nUTHbIX cYeTax,
OTKPbITbIX KJIMEHTOM B
[MoBoOIXCKOM,
CpepHepycckom, Bosro-
Bartckom, barikanbckom
TePPUTOPUANBHBIX
6aHkax MAO CbepbaHk B
cTartyce
WHAVBUAYaNbHOrO
npeanpuHumarens’?, Ha

- NPV CyMMapHOM
6anaHce* Ha
nocneaHuin AeHb
KaJeHAapHOro
MecaLa® uam
cymMMapHoM 6anaHce®
Ha AaTy 3aK/IYeHUs
Jorosopa’ ot
10 000 000 py6. o
29 999 999 py6.
BKHOUNTE/IbHO

- NPV CyMMapHOM
6anaHce* Ha
nocneAHuN AeHb
Ka/JleHAapHOro
MecaLa® uam
cymMMapHoMm 6anaHce®
Ha AaTy 3aK/IYeHUs
Jorosopa’ ot
30 000 000 py6. n
BbilLE



o npu
BbIMO/IHEHUWN yC}'IOBI/IVI,

Maketa ycnyr’ B
Mogpasgenennn banka)

n/nn
- CyMMe pacxoAHbIX
onepaumi® 3a mecau® no
kaptam MAO C6epbaHk’
> ot 150 000 py6. go
199 999 py6.
BKJIIOUNTENbHO (KpOMe
nepsoro lMoakntoyeHns
Maketa ycayr)
> npwv NepBom
MopkntoueHnn MNaketa

ycayr’ ot 100 000 py6. go

199 999 py6.

BKIHOUNTENBHO
n/vnamn

- CyMMe JeHEeXHbIX

CPeACTB Ha pacYeTHbIX
N AeNO3UTHbIX CYeTaX,
OTKPbITbIX KINEHTOM B
[MoBoXKCKOM,
CpepnHepycckom,
Bonro-Bsatckowm,
Balikanbckom
TeppuUTopmanbHbIX
6aHkax NMAO
CbepbaHk B cTaTyce
WHAVBUAYaAbHOTO
npeanpuHumatens’?,
Ha nocneAHui AeHb
KasleHJapHOro mecsua
o1 3 000 000 py6. o 5
999 999 pyb.
BKJIFOUNTESIBHO

6ecnnatHo

TeppUTOPUaNbHbIX nocieaHni AeHb

6aHkax MAO KaseHjapHOro mecsaua ot
CbepbaHk B cTaTyCe 10 000 000 pyb6. n BbiLe
NHAMBWAYabHOTO

npeanpuHmumarens’s,
Ha NOCNeAHNI AeHb
KaJeHZapHOro mecaua
oT 6 000 000 py6. 40 9
999 999 py6.
BK/OUUTEIbHO

6ecnnaTtHo 6ecnnatHo

6ecnnaTtHo

6ecnnatHo



COOTBETCTBYHOLLMX
YpoBHto
npw HEBbINOJIHEHUM
YCNOBUNA,

COOTBETCTBYHOLLMX
YpoBHto
(mnaTa B3MMaeTca no
OTAE/NbHOMY
OSN3 bABCHIO 1 000 py6. 3 500 py6. 7 000 py6. 30 000 py6. =
KnvenTa B
COOTBETCTBUM C
Ycnosuamu
ob6cnyKMBaHUA NakeTa
yenyr)
CTOMMOCTb NPOAYKTOB/YCNYT U UHbIE YCI0BUA 06Cny)XKMBaHUA NpoAayKToB/ycayr B coctaBe MNakerta ycnyr
2. NepeBoabl'' (onepauun B pybasx co cuera)
2.1. Ha cBOE NMA B
;‘;?Z’;Z’;;:ifmu 6ecnnartHo 6ecnnatHoO 6ecnnatHo 6ecnnatHo 6ecnnatHo
uepe3 OKP?? n YKO'?
2.2. ppyromy
dusnueckomy nuuy B Jinmut Jinmut
npegenax cucreMbl 20 1 000 000 py6. Z0o 1 000 000 py6. 6ecnnaTHo 6ecnnaTHo 6ecnnatHo
MAO C6epbaHk BKItOUNTEBHO B Mecsy '3 BKJIFOUMTENBHO B
uepe3s YKO'2 mecsy'3
B npeagenax nnmura -
2.3. Ha cueTa 6ecnnatHo B npeaenax ammwura -
OpPUANYECKUX UL, 6ecnnaTHo
OTKPbITble Ha CBepx AMMuTa
Tepputopum PO B MepeBoabl Ha cyeTa CBepx nMmuTa
py6nsax P® uepes bursnueckmx nuy, MepeBoAbl Ha cyeTa
YKO"2 0,5% OT CcymMMmbl, dusnueckmx vy, 0,5%
6ecnnatHo 6ecnnatHo 6ecnnatHo

makc. 5 000 py6.

Ha cueta topuanyeckmx auy
B pa3mMepe, yCTaHOB/IEHHOM B
Pazgene | v Pasgene llI

OT CyMMBbl,
makc. 5 000 py6.

Ha cueta ropunanyeckmx
u,



2.4. B ppyryto
KpeauTHYIo
opraHu3auMIo Ha
Tepputopumn PO?** Ha
CcBOE NMA UAn
Apyromy
pusnueckomy ALy
uepe3 OKP?2 n YKO'?
2.5. B apyryro
KpeAUTHYIO
opraHu3aLmio Ha
Tepputopun PO
uepez OKP?? n YKO'?
¢ pebeToBbIX
Kapt/MnaTeXXHbiX
cuyeToB Ha cuet
nonyuarens

2.6. MNMepeBop,
AEHEeXHbIX CpeacTB
co Bcex kapt
C6epKapra'® Ha
cueTa 6aHKOBCKUX
KapT / cueta®
$usnuecknx auny,
/Ana BbiNAaTthbl
Ha/IMYHbIMK 6e3
OTKpPbITUA cueTa B
APYTUX KPeaUTHbIX
opraHusaumax2® c

Anbboma TapudoB Ha ycayru, B pa3mepe,
npesocrasnsemble NMAO yCTaHOBJEHHOM B
CbepbaHk dmsnuecknm anuam  Pasgene | n Pazgene llI
(B fencTBytOLLEN peaakLinin) Anbb6oma TapndoB Ha
ycnyru,
npegocrtasasemble NMNAO
CbepbaHk dr3nyecknm
nnuam (B AencTByoLLEel
pesakumm)

B cootBetctBMM C Pazgenom | Anbboma tapudoB Ha ycayru, npegoctaBasembie MNAO
CbepbaHk dm3nyecknm nnuam (B ENCTBYOLLEN pesaKkLmm)

B cootBetctBuM Cc Pazgenom lll «[MepeBogpl B npegenax PO» Anbboma Tapndos Ha
ycnyru, npegoctaBasemMble [MAO CbepbaHk duanvecknum anuam (B encTByroLLel
peaakumun)

B cootBetctBuM Cc Pazgenom lll «[MepeBogpl B npegenax PO» Anbboma TapndoB Ha
ycnyru, npegoctaBasemMble MAO CbepbaHk duanvecknum anuam (B 4encTBytoLLel
pesakumm)

6ecnnatHo

uepes OKP??
2% OT CyMMbil,
min 50 py6.,

max 5000 py®b.

yepes YKO'?
6ecnnatHo

BbecnnatHo?®

6ecnnatHo

uepes OKP??

2% OT CyMMBbl,
min 50 py6.,

max 5000 py®b.

yepes YKO'?
6ecnnatHo

BecnnatHo?®



yKa3zaHMeM Homepa
KapTbl OTNPaBUTENsA
nepesoga uepes YC?’
1 UHTepHeT-pecypcbl
Apyrux

KpeAWTHbIX OpraHusa
Lmii28

2.7. NMepeBop,
AEHEXHbIX CPeacTB
co Bcex kapt
C6epKapra'® B

ropuanYecKnx anye
uepes YC?' un
NHTepHeT-pecypcbl
ropuaunuecknx a3’

pesakuun)

B cootBetctBUM C Pazgenom Il «[MepeBoabl B npegenax PO» Anbboma TapndoB Ha
nosb3y ycnyru, npegoctaBasemMble MAO CbepbaHk Ppuanyeckmm anuam (B AerCTBYHOLLIEN

3. YcnoBusa o6cnyxuBaHna 6aHkoBckux Kapr C6epKapra/ MnatexxHoro cueta B pamkax Makera ycayr

3.1.Kapra C6epKapra'*
3.1.1. ®opm-dakTop KapThi:

e CTUKEp B cootBetctBMM C Pazgenom lll «[MepeBogbl B npegenax P®» Anbboma TapndoBs Ha
ycnyru, npegoctaBasemMble NMAO CbepbaHk du3nuecknm nnmuam (B A4eNCTBYOLLEN

® MeTaimyeckas
KapTa

3.1.2. O6cny>xmBaHue KapTbl

® OCHOBHOM KapTbl

® KaXk0l
AOMOJIHUTENbHOW

3.1.4. NepesBbinyck

kapTbi'® gna Bcex

kapt C6epKapra'®

6e3 KoMmnccum

6e3 KoMmuccum

6e3 KoMmnccum

peaakumumn)

YCnyra He npesocrtaBnaeTca

6e3 Komuccnumn

6e3 Komuccumn

6e3 KoMmuccumn

6e3 KoMmuccum

6e3 KoMmuccum

6e3 KoMmuccum

BecnnatHo?®

6e3 KoMmuccum

7 500 py6.'5

6e3 KoMmuccum

6e3 KoMmuccum

6e3 KoMmuccumn

3.1.5. Komuccus 3a Bbiauy HaZIMUHBIX AEHEXHbIX CPeACTB Nno KapTe ansa Bcex kapt C6epKapra'®/ no MaarexxHomy cuety B kKaccax baHka

e B npegenax obuiero
cyTouHoro?® immuta
B Kaccax baHka,
JoYepHUx 6aHKOB U
APYIVIX KPeAUTHbIX

pesakumm)

B cootBetctBuM c Pazgenom lll «[MepeBogpl B npegenax PO» Anbboma Tapndos Ha
ycnyru, npegoctaBasemMble MAO CbepbaHk Guanyecknm anuam (B 4encTBytoLLel

6e3 KoMmuccum

BecnnatHo?®

6e3 Komuccumn

6e3 Komuccumn

6e3 Komuccumn

6e3 KoMmuccumn

6e3 KoMmuccumn

6e3 KoMmuccumn



opraHu3auunin no
BCeM [1naTexHbIM
cyeTam U no cyetam
Bcex kapt
CbepKapra'®
KnveHTa (BnagenbLa
cyera):

cBepx obLero
cytouHoro?’ immuta
B Kaccax baHka,
JLoYepHUX 6aHKOB U
APYTUX KPeAUTHBIX
opraHu3aLunn no
BceM [lnaTexxHbIM
cyeTaMm U no cyetam
Bcex kapt
CbepKapra'
KaneHTa (Bfagenbua
cyera):

B cootBetctBMM C Pazgenom Il «[MepeBogpl B npegenax PO» Anbboma TapudoB Ha
ycnyru, npegoctaBasemMble NMAO CbepbaHk dusnmyecknm nnuam (B AeNCTBYOLLEN
peaakuun)

6e3 KoMmuccum

6e3 KoMmuccum

3.1.6. Komuccus 3a Bbigauy Ha/IMUHbIX AEeHEXXHbIX cpeAcTB B 6aHKkomaTax 6aHka/6aHKoMaTax gouepHux 6aHKoB/6aHKOMaTax APYrux KpeanuTHbIX

opranusaumii'’ no Bcem kapram C6epkapra'®/s 6aHkomaTax 6aHKa no MaatexxHoMy cueTy
npu CHATUM A0 1 MAH.
py6. B Mecsay?!
(BKIFOUNTENBHO) BO
Bcex HaHKomaTax no
BceM [1naTexHbIM
cyetaMm 1 cyetam
nebeToBbIX KapT
KaveHTa (BnasenbLa
cueTa) C BaNoTOM
cyeta Pybau

npw CHATMM cBbiwe 1
MAH. py6. B Mecsal?! Bo
Bcex HaHKOMaTax no
BceM [1naTexHbIm
cyetaMm 1 cyetam
£ebeToBbIX KapT
KnveHTa (BnagenbLa

6e3 KoMmuccum 6e3 KoMmuccumn 6e3 KoMmuccumn

2% OT CyMMbI NpPeBbILLEHNS 2% OT CyMMbil
nmmunTa MpeBbIeHNA NMMnTa

6e3 komuccum

6e3 KoMmuccum

6e3 komuccum

6e3 KoMmuccumn

6e3 komuccum



cyeTa) C BastoTOM
cyeta Pybau

3.1.7. JIuMnT BblAAUMN HAINUHDBIX AEHEXXHbIX CpeAcTB no Bcem MnaTte)kHbiM cuetam n no cuetam Beex kapt C6epKapra'® knmenTa (Bnagenbua cuera):

Mecaunbiin'® aumuT:

v obwuli 8 kaccax u
baHkomamax baHka,
doyepHux baHkos u
Opyaux KpedumHoix
opzaHu3ayuli (He
60s1ee 0aHHO20
JIUMUMa 80 ecex
KaHanax cyMMapHo)

CyTOUHbIN?® AUMKT:

v 0bwuli 8 kaccax
baHka, doyepHux
6aHko8 u dpyaux
KpedumHsoix
opzaHu3ayuli

v obuwuli 8
6aHkomamax baHka,
douepHux baHkos u
Opyaux KpedumHseix
opzaHuzayuli

3.2. YBeaomaeHus ob

onepauunax no Bcem

kaptam C6epKapra'®/

MnaTte>xHoMy cueTy

4. Bbipaua cnpaBKu

no Bknaay/o

Ha/Jmumm TeKyujero

cueTa/o HanMuum

HOMWHaJIbHOIo

cueta®?

5. Boigaua cnpaBku o

pekBu3uTax

cuyeta/Bknaga/Kaprbl

Ha 6yma)kHOM

5000 000 py6. 5000 000 pyb. 5000 000 pyb.

1 000 000 py6. 1 000 000 pyb. 1 000 000 py®.

1000 000 py6.' 1000 000 py6.3" 1,000 000 py6.3'

6ecnnatHo 6ecnnaTtHo 6ecnnaTtHo

B cootBetcTBMYM € Pazgenom | Anbboma TapndoB Ha ycayru, npegoctasasemble MAO
CbepbaHk dr3nyecknm nnuam (B AeNCTBYOLLEN pesaKkLmm)

B cootBetctBMM ¢ Pa3genom | n Pazgenom Il Anbboma TaprdoB Ha ycayru,
npezgoctasnsemble MAO CoepbaHk dU3nUeckM auLLam (B AeNCTBYOLWEN peaakLimm)

30 000 000 py6.

2 000 000 py6.

2 000 000 py6.*"

6ecnnaTtHo

6ecnnatHo

6ecnnatHo

30 000 000 py6.

2 000 000 py®b.

2 000 000 py6.3"

6ecnnaTtHo

6ecnnatHo

6ecnnaTtHo



HocuTene no
npocb6e KAMeHTa

MpumeyaHwne:

3HaK «—» O3Ha4aeT, YTo YpoBeHb [akeTa ycayr HeAOCTYMNeH 418 CaMOCTOATE/IbHOTO YCTaHOBAEHMA KIMEHTOM 3a NaaTy B COOTBETCTBUM C YCNOBUAMU OBCIYXKUBaHUS.

" MpexHee HaumeHoBaHwe - MY «Hosbil C6eplpembep». Bce c10Ba v BbipaxkeHws ¢ 3ar1aBHoi 6yKBbl yNnoTpebastoTCs B TOM 3HaUeHUK, Kak onpejeneHbl B YCnoBusax obcayxusaHus Maketa Ycyr.

2 CTOMMOCTb YCAIYT, He yKa3aHHas B HACTOSALLMX Tapudax, MPYMEHSAETCS B 3HaUEHUM, YCTaHOBAEHHOM B Anb6omMe TapudoB Ha ycnyrv, npegoctasasemble NMAO Cbepbark Gpusmueckum avuam, Pasgen | u lll.

3 MapkeTuHroBoe Ha3saHue YpoBHs 1- «Hosbiii C6eplpembep: Mpusuaerin ot 2 MaH py6.», YpoBHs 2 - «<Hoebii C6epllpembep: Mpuuaerum ot 3 MaH py6.», YpoBHs 3 - «Hosblii Coeplpembep: Mpvisuaernu
oT 6 MH py6.», YpoBeHb 4 - «<HoBbln CHepllepsbiin: Mpusuaerun ot 10 maH py6.», YposeHb 5 - «Hosbii Coepllepsbiit: Mpusuaernn ot 30 MaH py6.».

4 Mo cyMMapHbIM 6anaHCcoOM MOHUMAETCS:

- CyMMa MCXOAALLEro octatka Ha Bcex cbeperaTesibHbIX CUeTax, cyeTax Mo BKAagaM, cyeTax AebeToBbIX KapT U 0be3nnueHHbIX MeTanamyeckmx cvetax (OMC), oTobpaxatowmxcs B CMCKe CYETOB U YCayr,
dopmrpyeMomM B pamkax AoroBopa 6aHKOBCKOro 06C/yXmBaHWS, a Takxke Ha Bcex cbeperatesibHbIX cyeTax, cyetax no Bkaagam n OMC, otkpbiTbix kareHTom ¢ 01.10.2018 Ha UMS HecoBepLUEHHONETHEro
BK/aZunKa/oB (y4yeT BegeTca Ao AOCTVXeHMA Bo3pacTa 18 neT) Bo Bcex TeppuTopuanbHbix 6aHkax MAO CbepbaHk;

- CyMMbI cbeperaTesibHbIX B3HOCOB MO [porpaMme f0AroCpoUHbIX COepexXeHni, CyMMbl MEHCUOHHbIX B3HOCOB MO VIHAMBUAYabHBIM NMEHCUOHHBIM MAaHaM, CyMMbl JIMYHBIX MEHCUOHHBIX B3HOCOB B pamkax
KOpropaTUBHOW neHcMoHHon nporpammbl MAO Cbepbark B AO «HIMP CbepbaHka»;

- CTOMMOCTb COBCTBEHHbIX akKTUBOB KMeHTa Ha 6pokepckom cyeTe B [TAO CbepbaHk, Ha 6pokepckom u genosntapHoM cyeTe B AO «Cbepbark KVB», c y4ETOM CTOMMOCTH LieHHbIX BymMar, MpoAaHHbIX B pamkax
caenok OTC-PENO;

- CTOMMOCTb aKTMBOB K/IMeHTa Mo J0roBopam AOBEPUTE/IbHOrO YNpaBaeHVsa 1 NaeB B MaeBblX MHBECTULMOHHbIX poHAax nog ynpasneHnem AO YK «[epsas» n OO0 «CoBpemeHHble PoHAbI HegBrxXMMOCTU»;
- CTOMMOCTb aKTMBOB, NpuobpeTeHHbIx B Npoaykte OO0 CK «ChbepbaHk cTpaxoBaHue Xn3Hn»: «Jonesoi Kanutan»;

- CTOMMOCTb YMCTbIX akTMBOB B Npoaykte OO0 CK «CbepbaHk cTpaxoBaHWUe XU3HW»: «YnpasaseMblit Kanutan»;

- banaHcoBas cToMmocTb akTMBoB B npoaykte OO0 CK «CbepbaHk CrpaxoBaHue XusHu»: «Coeprnoanc Minsectmumm byayuiero»;

- CTOMMOCTb NprobpeTeHns LMPPOBbIX PYHAHCOBBIX aKTVBOB, BbIMYLLEHHbIX B MHPOPMaLMOHHOM cncTeMe baHka, a Takke CyMMa COBCTBEHHbIX AeHEXHbIX CPeACTB KINeHTa, MHPopMaLMa O KOTOPOK OTpaxeHa
B IMYHOM KabuHeTe KineHTa B MHGOPMALIMOHHON cncTeMe baHka, B KOTOPOI OCYLLEeCTBASETCS BbIMyCK LUGPOBbIX GUHAHCOBLIX aKTUBOB;

- cTpaxoBas CcymMma no pucky «Joxutve» B npogyktax OOO CK «CbepbaHk cTpaxoBaHue XusHu»: «lapaHTKanutan», «Hacnegve», «®opcax», «CeMelHbl akTuB», «[lepBblii Kanutan», «[eTckuin
obpa3soBaTesbHbIl MaaH», «PoHZ 340p0BbA», «byaylmniA kanuTan», «[ymato o byayuiem», «Cbepnonmnc», «[loXoAHbIV Kypc OHNalH», «COepKynoOH UHBECTULIMN B XXM3Hb», «CHEPKYMOH NMHBECTULMM B XXW3Hb
OHMaNH», «COEPKYMOH GUKCUPOBaHHbIN»;

- cTpaxoBas npemus no npogykram OO0 CK «C6epbaHk cTpaxoBaHue xu3Hn»: «CmapT Moanc», «Cmapt Moanc Naiit», «CmapT Moanc KynoHHbIN», «LOXOAHBIV KypC MIHOC», «[LOXOAHBIN KypC»;

- CyMMa CTPaxoBbIX B3HOCOB 3a BbIYETOM BbINAAT, MPeAYCMOTPEHHbIX rpadukomM Bbinaat, no npogykram OO0 CK «CbepbaHk cTpaxoBaHWe XU3HWU»: «PaHTbe», «Kak 3apnnata», Popmyna Xu3HN «PeHTHbIN
noTok», Popmyia Xn3HU «YBepeHHOe 3aBTpa», PopMyna Xun3Hu «[oYeTHbIN pe3epBs»;

Mpw pacyete cymmapHoro 6anaHca no naketam ycayr Takxke yUnTbiBaeTCs:

- CTpaxoBasi cymma o pucky «JoxwuTne» no npogyktam OO0 CK «CbepbaHK cTpaxoBaHue XN3HWU»: «buneT B byayLee», Popmyna XusHu «3awmTa B3pocnoro», Popmyna xmsHu «3awpmta pebeHka», Popmyna
Xu3HK «[Nepepaya Kanutana», «/IMUHbIN NpropuTeT», odopMaeHHbIM Mo 02.04.2024 BKIOUNTENBHO;

- cyMMa paKTUUYeckun yrnaauveHHbIX CTpaxoBblx B3HOCOB mno npogyktam OO0 CK «CHepbaHk CTpaxoBaHue XU3HW»: «<bunet B byayliee», Popmyna XU3HU «3alyuta B3pocioro», Popmysa XusHM «3alimTta
pebeHka», «J/INYHbIN NpropuUTeT», opopmaeHHbIM ¢ 03.04.2024;

- cyMMa daKTUyecky yraayeHHbIX CTPaxoBblX B3HOCOB 3a BbIUETOM BbIMNAAT, MPeyCMOTPEHHbIX rpadrkom BbimaaT, no npogyktam ¢ peHtoli OO0 CK «CbepbaHk cTpaxoBaHue Xu3Hu»: PopMyna XunsHu «3almta
B3pocaoro», opmyna xumsHu «3awuta peberka», odopmaeHHbim ¢ 03.04.2024;

- cTpaxoBas npemus no npogykty OO0 CK «CbepbaHk cTpaxoBaHue Xn3HW»: Popmyna xunsHn «Mepegaya kanutana», odopmaeHHbIM ¢ 03.04.2024.

CTOMMOCTb aKTMBOB, CTPAXOBble CYMMbl MO PUCKY «[JOXUTUE» 1 CYMMbI CTPAXOBbIX B3HOCOB 1 MPeMUiA, Mog/iexallue ynaate (yrnaayeHHble) No AOroBopam CTpaxoBaHUs, yUUTbIBAOTCS B pybIeBOM SKBUBaNEHTE
B COOTBETCTBUM C MPEAOCTaBAEHHbIMW JAHHBIMU YIPaBAAIOLLEN U CTPAXOBOW KOMMaHUSMW.

CyMMmapHbIl 6anaHc paccumTbiBaeTcs B pybasx PO Ha 24 u. 00 muH. 00 cek. nocaesHero KaneHAapHOro AHsA Mecsla B COOTBETCTBUM C MOCKOBCKMM BpeMeHeM. DKBUBaJeHT CyMMbl B pybasx PO ans aktmeos 1
[AEHEXHbIX CPEACTB, Pa3MELLLEHHbBIX Ha CYeTax, B MHOCTpaHHo BamtoTe 1 OMC, paccumnTbiBaeTCs Mo Kypcy/ y4eTHOW LieHe AparoLeHHOro MeTanna, yctaHoBneHHoMy baHkom Poccum Ha nocnesHnin kaneHaapHbii
JeHb Mecaua

> Mpw MogkntoueHnn MakeTa ycayr 4o 15 uncna (BKAKOUMTENBHO) KaNeHAapHOro MecsiLia CyMMapHbIid 6asaHC U CyMMa pacxoAHbIX OnepaLyii paccUuTbIBatOTCA (OMPEAENSOTCS) MO COCTOSHWIO Ha MOCAEAHMIA
JleHb KaJeHAAPHOro MecsaLla, OnpeAensieMoro kak 2-oi npejLlectsytolmini Mecady MogkatoueHuns lMaketa ycayr (Hanpumep, npu MogkatodeHun Maketa ycayr ao 15 ceHTA6ps (BKAHOUMTENBHO) pacyeT
CyMMapHOro 6anaHca v CyMMbl PaCXOAHbIX OnepaLuii MPOU3BOAUTCA MO COCTOAHUIO Ha 31 ntons).



Mpw MogkntoyeHnn Maketa ycayr nocie 15 yncna KaneHAAPHOro Mecsua CyMMapHbId 6anaHC M CyMMa pacxofHblX OMepauuii pacCcUMTbIBAOTCA (OMpeAenstoTcs) MO COCTOAHUIO Ha MOCAEAHWA AeHb

KaneHzapHOro mecsua, npejLiectaytoliero mecauy Mogkatouenna Maketa ycnyr (Hanpvmep, npu MogkatoueHunn MNaketa ycayr nocne 15 ceHTAbps pacyeT cymmapHOro 6anaHca 1 CyMMbl PacxoAHbIX ornepaLjuii

NPOU3BOAMNTCA MO COCTOAHMIO Ha 31 aBrycra).

Mpw NogakntoyeHun MakeTa ycayr cyMMapHblii 6anaHc 1 CyMMa pacxoAHblX orepaLuil pacCcumnTbIBAtOTCA (ONPeAenatoTcs) No COCTOAHUIO Ha MOCAeAHUI AeHb KaneHAapHOro MecsaLa B MOpsAKe, Kak ornpeseneHo

B ab3aL,ax OAVIH 1 /Ba BbILLE, @ Tak>Ke PacCUMTbIBAETCA CyMMapHbI BanaHc Ha AaTy 3akatodeHuns [loroBopa, a MMEeHHO Ha MOMeHT odpopMaeHns KaneHToM 3anpoca Ha popmMupoBaHmne 3asBaeHNsA O 3aKIH0UYeHN

[loroBopa, Npu HannuMn TexHuveckon Bo3MoxKHocTu. Mpu MoakntoueHun MakeTa ycayr KnveHTy ycTaHaBamBaeTcs bonee BbICOKMI YpoBeHb [lakeTa ycayr U3 paccuMTaHHbIX (OrpejeneHHbIX) Ha MOMeHT

odopmeHns KaveHTom 3anpoca Ha popmmpoBaHve 3asBaeHns o 3akatoueHnn [loroBopa Man 13 paccUmMTaHHbIX (OrpeseneHHbIX) Mo COCTOAHUIO Ha MOCAEAHWI eHb KaneHAapHOro Mecsla B Nopsake, Kak

onpegeneHo B ab3auax OAnH U ABa BbiLLe.

® Mog cymmapHbiM 6anaHcoMm Ans pacueta (onpegeneHns) YposHs Maketa ycayr Ha gaty 3akatoueHus [orosopa NoHUMMAaeTcs CyMMapHblid 6anaHc BCex akTUBOB U AEHEXHbIX CPEACTB, YKasaHHbIX B CHOCKe 4

HacToALwwmx TapndpoBs, MO COCTOAHUIO Ha MOMEHT OPOPMIEHNS KIMEHTOM 3anpoca Ha GopMupoBaHue 3asBaeHns o 3akatoueHnn loroBopa. SKBUBaNEHT CyMMbl B pybasx PO ans akTMBOB U eHeXHbIX CPeACTB,

pa3MeLLeHHbIX Ha cyeTax, B MHOCTpaHHoM Bantote 1 OMC, paccunTbiBaeTcs Mo Kypcy / yUYeTHOW LieHe AparoLeHHOro MeTanna, yctaHoBieHHoMy baHkom Poccuu, Ha aaTy 3akatouenus [orosopa.

" Mpw nepsom MogkitoveHnn Maketa yonyr KavenTy yctaHaBavnBaeTcs HecHuxaeMblil ypoBeHb Ha ABa OTUETHbIX NEePUOAa, COrNacHo YCnoBuaM obcayskmeaHus MakeTa ycayr.

8 Mog, pacxogHbIMU OMepaLMsiMy MOHUMAOTCS OMepaLyn OnJiaThl TOBAPOB W YCAYT (CMIMCaHKS), OTPaXKeHHbIe Mo cueTy AeBeTOBON/KpeanTHON KapTbl baHka 3a KaneHAapHbI Mecsl, 3a CKAKOUeHUEM onepaLyii:

- COBEpLUEHHbIX B TOProBO-CEPBUCHbIX NpeAnpuATHAX, nepeveHb MCC-kopoB KOTOpPbIX pa3melleH Ha OduumansHoOM cante baHka no ccblnke
https://www.sberbank.ru/common/img/uploaded/files/pdf/spravochnik_mcc.pdf.;

- onepauuii onaatbl TOBapoOB U YCAYr MO PeKBM3NTaM HOPUANYECKOrO AWLA/MHANBUAYaNBHOTO NPeANpPUHMMAaTENs NOCPeACTBOM cucteMbl «CbepbaHk OHMaH» U/uan ¢ ncnonbsoBaHneM CucTeMbl BbICTPbIX
nnatexen, - NPUMeHseTcA ToNbko npu MoaknroveHnm MNaketa ycnyr «MpemuanbHoe obcaynBaHwe.

[Ans ueneit pacyeta CyMM onepaLmin BpeMs Hayana v KOHLa Mecslia OnpeAenstoTcs B COOTBETCTBUM C MOCKOBCKUM BpeMeHeM. DKBUBAJEHT CyMMbl B Pybasx AN ornepaLmii no cyetam AebeToBbIX KapT B
MHOCTPaHHOW Ba/toTe PacCUmUTLIBAETCA MO KypCy, ycTaHOBAeHHOMY baHkoMm Poccun Ha gaty coBeplueHus onepauyn. Mpu Bo3BpaTe (OTMEHe) NOKynKu B 0OBLLYIO CYMMY PacxXoAHbIX OrepaLmii He BKItOYatoTCs
CyMMbl BO3BpaTa (OTMeHbI) MNOKYMKV B TOM KaleHAapHOM MecsiLie, B KOTOPOM MPOM30LLEeN Takoi BO3BpaT (OTMeHa) NMoKynKu
° YUnTbIBatOTCA OMepaLmy onaathl TOBAPOB M YCAYT MO OCHOBHBIM W AOMOJHUTENbHBIM Ae6eTOBbIM U KPeAUTHBIM KapTam baHka Visa, Mastercard, M/P.

" TMpu pacueTte yumTbIBatOTCS OCTATKM Ha CUeTax, OTKPbITbIX KAMEHTOM B baiikansckom, Bonro-Bsitckom, Mosomkckom, CpeaHepycckoM TepputopuanbHbix 6aHkax MAO ChepbaHk B cTaTyce UHAWMBUAYaNbHOTO
npeanpuHUMaTens:

-pacyeTHbIX cyeTax ¢ 6anaHcoBbIMM Mackamu 40802,

-enO03UTHbIX cyeTax ¢ banaHcoBbIMU Mackamm 42108-42114.

Pacuet npousBogutcs B py6asx PO Ha 24 4. 00 muH. 00 cek. nocnefHero kKaaeHAapHOro AHs Mecsla no MOCKOBCKOMY BPeMeHW. DKBMBANEHT CyMMbl B pybasx PO ans ocTaTkoB Ha BastOTHbIX cyeTax
paccunTbiBaeTCs Mo Kypcy, ycTaHOBAeHHOMY baHkoM Poccun Ha MOCieAHWUI KaneHAapHbIl AeHb MecsLa.

BbinonHeHVe AaHHOrO YCI0BUS yunTbIBaeTCa AN pacyéta YposHs MNMakeTa ycayr ¢ 15.10.2024 no 01.09.2025

" Mpw NnepeBoe AeHEXHbIX CPEACTE C BKAaAA B PYBASIX AN 3aUNCIEHUS HA BKIAJ B UHOCTPAHHO BaNtoTe OCYLLECTBASETCA Npojaxka baHkoM MHOCTPaHHOM BasikoTbl B 6e3HANMUHOM MOPSAAKE 33 CUET CPEACTB
Ha cyeTe Mo Bkaady B pybsisx. Pasmep B3vMaeMon KOMUCCUMK 3a MePeBOJ, PacCUUTLIBAETCA UCXOAA U3 0bbeMa orepaLumn B pybasx.

12 Bktovas AAMTENbHbIE NOPYYeHNs. YCIyra He pacnpoCTpaHAaeTcs Ha onepaLmy, CoBepLUaeMble Yepes yCTpoiicTBa camoobcyskmeaHus (YC), ABTonaatex v ABTOMEPEBOAbI.

3/IMMUT paccumnTbIBaETCs KyMYASTUBHO (COBOKYMHO) MO BCEM CYETaM K/MEHTA, B TOM YUC/IE MO cYeTaM 6aHKOBCKUX KapT. JIMMUT NPUMEHSIETCA K OBLLell CyMMe NaaTexeit v MepeBoAoB Ha cueta GpU3nueckmx
L W FOPUANYECKUX NINLL, 338 UCKKOYEeHMEM:

- NepeBOAOB Ha cyeTa GU3NUECKUX WL, C KPEAUTHBIX KapT;

- NepeBOAOB Ha cyeTa bU3Hec-KapT;

- MaTeXen 3a MoKymnKy TPaHCMOPTHbIX CPEACTB (1erKOBbIX M FPY30BbIX aBTOMOGUEN, aBTO6YCOB, MOTOLMKIOB);

- naTeXen B N0Nb3y MHBECTULMOHHbIX M BPOKePCKnX KOMMaHUi;

- MaaTtexen B CYET OMaThl CTPAXOBbIX YCAYr MO JOrOBOPaM JIMYHOMO WMAW MMYLLECTBEHHOrO CTPaxoBaHWUsA (B TOM uucie npu A0H6POBOSbHOM MeAULIMHCKOM CTPaxoBaHWUW, AOHOPOBONbLHOM MEHCMOHHOM
CTpaxoBaHWK, CTPaXOBaHWW XW3HW, CTPaxOBaHWUW UMYyLLECTBa U Ap.);

- naaTexu no nokynke I/I/I/I}'IVI CTPOUTENLCTBY HEABUMXXUMOCTW.

MnaTexu BKAHOUAKOTCA B MepeyeHb UCK/IOYEHUI Ha OCHOBaHUWU MHPOpMaLWKW, npeaocTaBieHHoln baHky nonydyateneMm o6 OCyLLeCTBASEMOV UM AeATeNbHOCTH, B TOM YMC/e NPW 3aKkNOYeHUN JoroBopa o
npuemMe naaTexen noayyarenem.

YKasaHHble onepaLmmn no naatexam 1 nepesogam TapueuLMPyoTCs B COOTBETCTBUM C AnbbomoM TaprdoB Ha ycayru, npegocTtaBasemble [MAO CoepbaHk dursmuecknm amuam NQ 2455-3 ot 11.11.2024 Pasgen
| n Pazgen lll.

' Kaptbl C6epKapTa — OCHOBHblE 1 AoMnonHUTEbHbIE aebeToBble kapTsl Mastercard C6epKapra, Visa C6epKapta, MUP C6epKapTa, ki1eHTa, B TOM UMC/ie BbiNyLeHHble/NpuBA3aHHble K M1aTexxHOMy cueTy.
MpepocTaBneHune ycnyr no Kaptam CobepKapta, obcny>kmBaembiM BHe pamok TaprdoB no lNakeTy ycayr, ocyliecTsaseTcs no tapudam, ykasaHHbiM B Pazgene |l Anbboma TapndoBs Ha ycayru, npegoctaBasemMble
MAO CbepbaHk pursnyecknum amuam


https://www.sberbank.ru/common/img/uploaded/files/pdf/spravochnik_mcc.pdf

> Mnara 3a NpeAoCTaBAeHVEe KapTbl B3MMAETCA MPM BbIMyCKe, @ TAKXE OUYEPesHOM U JOCPOUYHOM MePEBbLIMNYCKE OCHOBHOM MW AOMOJHUTENBHON KapTbl. B ciyyae cootseTcTBus KaveHTa YPOBHIO HKe, YeM
YpoBeHb 5 Maketa ycayr, npy npoBeAeHUN o4epeaHOro/ JOCPOYHOrO NepeBbInycka OCHOBHOW/ IOMONHUTEIbHOM MeTalNInYeckon KapTbl Takxke ByAeT B3MMaTbCs yKasaHHas naata.

6 OuepeaHOVi NepeBbINyCK KapThbl, JOCPOUHbIV NEPEBbLIMYCK KapThbl, B TOM YMC/E B Clyyae yTpaTtsl KapTbl, yTpatsl MH-Koaa, 3MeHeHWs IMUHbIX AaHHbIX AepykaTens (M3MeHeHne MHGopMaLIMK, SM60CCMpyemoii
Ha KapTe (MMeHU 1 damuanm gepxatens NaTMHCKUMKU bykBamu)

7 Bes yueta KOMWUCCUW, B3MMAEMOW KPEeAUTHOM opraHusaumeit. Bolgaua cpeacte B pybaisix OCYLLECTBASETCA TONbKO B KPEAWUTHBIX OPraHU3aLusx, PacrnoNoXeHHbIX Ha Tepputopun PO

8 Bce kapTbl ChepKapTa — egnHOe HaMMeHOBaHVe OCHOBHBIX 1 AONONHUTENbHBIX AebeToBbIX kapT Mastercard C6epKapra, Visa C6epKapta, MUP C6epKapta, Mastercard C6epKapra Travel, Visa C6epKapTa
Travel n MUP CbepKapra Travel knveHnTa. MNpegocTtaBneHne ycayr no Bcem kaptam CoepKapta, obcny>kmBaembim BHe pamok Tapudos no MNakeTy ycayr, ocyliecTBaseTca no Tapudam, ykasaHHbiM B Pazgene il
Anbboma Tapudos Ha ycnyru, npegoctaasemble MAO CoepbaHk GU3NUECKUM anLam

19 3a MecaL, NPUHMMaETCs KaneHaAapHbIi MecsL, roga

20 Cytku: 0:00 - 24:00 no MOCKOBCKOMY BpeMeHU

211 MAH. py6. B MECAL, - MECSUHbIA IMMWT BbIZAauM HAMUHbBIX AEHEXHbIX CPEACTB B 6aHKomaTax baHka, AouepHUx 6aHKOB U APYrUX KPEAUTHbIX OpraHu3aLmii no Bcem M1aTexHbiM cHeTaM 1 Mo cueTaM BCex
AebeToBbIX KapT KAVeHTa (Baaesbla cyeTa) C BaltoTon cyeTa Pyban cymmapHO BkItOUaeT B cebs CyMMbl BCeX onepaLuii Bblaun HaMyHbIX Mo BceM MaaTexHbIM cyeTam 1 no cyeTaMm Bcex AebeToBbIx KapT
KNneHTa (Braenblia cHeTa), cueTa KOTOPbIX OTKPbIThI B pybasx P. [leHeXHble cpeacTBa, BblAaHHble CO CYeTOB AiebeToBbIX KapT ¢ BantoTo cyeta gosn. CLUA v eBpo, B ykazaHHOM AVIMUTE HE YYUTbIBALOTCS.
Bbigaya Ha/MUHbIX AeHEXHbIX CpeAcTB no MaaTtexxHoMy cyeTy B 6aHkoMaTax baHka / no Bcem kaptam CbepKapta B 6aHkomatax baHka / ouepHux 6aHKOB/ APYrnx KpeaUTHbIX OpraHu3aLuii CBEpPX MeCAYHOro
MMKWTA, YKa3aHHOTO B HACTOALLEM MyHKTE, OCYLLECTBASETCA C MPUMEHEHNEM KOMUCCUW, B pa3Mepe, He NpeBbILlatoLLLeM OCTaToK OOLLEro MeCAYHOrO IMMUTA BblAaun HaMUHbIX AEHEXHbIX CPEACTB B Kaccax U1
6aHkomaTax baHka, AouepHunx 6aHKOB 1 APYrvX KPeAUTHbIX OpraHu3auuii no Bcem MaatexHbIM cyeTam v no cyetam Beex kapt ChbepKapTa kineHTa (Bnagenblia cueTa), v B npegenax obLero cyTo4Horo ammmnTa
B 6aHkomMaTax baHka, fouepHnx 6aHKOB ¥ APYrvX KPeAWTHBIX OpraHv3aLmii no BceM MNaatexxHbIM cyetaM u no cyetam Beex kapt CoepKapTa kaneHTa (Bnagenbla cyeta).

22 OKP — onepauyoHHO-KaccoBblii paboTHUK CTpYKTypHOro noapasaenerus MAO C6epbaHk, YKO-yaaneHHble kaHanbl o6cayxmsaHms: «CepbaHk OHnaitH», YC, SMS-6aHk (MobusbHbIi 6aHK).

3 Mpw obpalLeHnn BragebLa cueta

%4TepeBoA Ha CCYAHbIN CHeT GMU3UUECKOrO nLA, OTKPbITLIN B APYroi KPeAUTHOW OpraH13aLmm, He paccMaTpUBaeTCs Kak nepesog B nonb3y Gpusmnyeckoro avua. K 4aHHOK onepaumy npuMeHsitoTcs Tapudsl Ha
nepeBoAbl (NaaTexu) B NONb3y FOPUANYECKUX NNLY

2 M1io60i 6aHKOBCKMIA CUET 3a UCK/IFOYEHMEM cueTa KapTbl

%6 MepeBog AeHEXHbIX CPEACTB C 6aHKOBCKOM KapTbl 3a npeaesbl PO He ocyliecteasercs

2" 3peck nog YC (ycTpoicTBO caMoobCyKuBaHUsA) NOHUMAETCs 6aHKOMaT, MHGOPMALIMOHHO-MATEXHbIV TEPMUHAN - 3NEKTPOHHbIA NPOrPaMMHO-TEXHUYECKUIA KOMMIEKC APYrOW KPeaUTHOW
opraHu3aLun/toprYANYeckoro anua

28 Tpy HaIMUMK TEXHUYECKON BO3MOXKHOCTU Y APYroi KpeauTHOW opraHusaumy, Yepes YC van VIHTepHeT-pecypc KOTOPOI OCyLLeCTBAsSETCS nepeBos. [epeBos Takke MOXET BbiTb OCYLLECTBAEH Ha cueTa
6aHkoBCkuMx kapT/lMnatexxHble cyeta MAO CoepbaHk

29 be3 yueta KOMUCCUN APYroi KPeAWUTHOM OpraH13aLmm/lopuanueckoro amua, depes YC uam VIHTepHeT-pecypc KOTOPOWi(ro) Mpov3BOAUTCS NePeBos,

30 B TOM unc/ie NepeBosbl B CUCTEMbI AEHEXHbIX NEPEBOAOE / Ha CUeTa MUKPOGMHAHCOBBIX OpraHM3aLii C Leblo onaathl nx yoyr. Onepaums oCyLecTBASETCS MPY HAIMUUK TEXHUYECKOW BO3MOXHOCTM Y
topuAnYeckoro anua, vyepes YC nan VIHTepHeT-pecypc KOTOPOro NPoun3BOAUTCSA NePEBOA

31 CeBepx ykasaHHOro IMMUTa OMepaLya He OCYLLECTBAAETCS



YcnoBua obcnyxXnuBaHua nakeTa ycnyr «MpemuanbHoe obcnyxmaHmnel» B NMAO CoepbaHK

(nenctBytoT € 06.06.2025 0o BBOAA B AENCTBME HOBOW penakuum)

1. TepMuHbI M onpegeneHus:
1.1. Bank — [1AO C6epbaHk.
1.2. fJoroBop — foroBop 06 obcayxmBaHuM naketa ycayr «[pemunansHoe obcnyxuaHve» B MAO CbepbaHK, COCTOALLMIA B COBOKYMHOCTU W3 CAEAyOLLMX

[LOKYMEHTOB: HacTOSLLMX YCNOBUA 06CNyXMBaHUA nakeTa ycayr «[pemunansHoe obcnyxnsarHme» B NMAO CbepbaHk (panee — «YcnoBus obcayxmnsanuns»), Tapndos no
obcnyxunsaHuto Maketa ycnyr, 3asaBaeHns o 3akatoueHumn florosopa, nognmcaHHoro KaveHToM B nopsaake, NpesycMOTPeHHOM YCN0BMAMMN 0BCayKmBaHWS, U MNepeyHs
npoAyKTOB B cocTaBse [lakeTa ycayr.

1.3. 3asBneHue o 3aknroueHumn [loroBopa — 3asBseHne KaveHTta o 3akatoueHnm Jorosopa 06 obcnyxmBaHum naketa ycayr «[pemuansHoe obcayknBaHmne» Ha
H6yMaXXHOM HOCWTeNe UAM B 3NEKTPOHHOM BUAe, CPOPMMPOBAHHOE C MOMOLLbIO aBTOMaTM3MPOBaHHbIX cucTem baHka B MoapasgeneHun baHka (B Tom uncne, ¢
ncnosb3oBaHvem MobunbHoro paboyero mecra) unn B MobuibHOM npuioxeHun baxka.

1.4. 3aAaBneHne o 3apaHee AaHHOM akuenTe - 3asBieHve KiveHTa O 3apaHee AaHHOM akLenTe Ha CrvcaHWe nuaThl 3a obCAyXuWBaHWe nakeTa ycayr
«[TpeMnanbHoe obcnyxxmBaHne» Ha OyMaKHOM HOCUTeNe WAN B 31eKTPOHHOM BuAe, CHOPMUPOBAHHOE C MOMOLLbIO aBTOMATU3MPOBaHHbIX cucTeM baHka B
MNMoapa3zeneHnn baHka (B TOM umcne, ¢ ncnosbloBaHvem MobuabHoro pabouero mecrta) nam B MobunbHoM npunoxeHnn baHka

1.5. 3aaBneHne 06 N3SMeHeHUM CrCKa CUETOB - 3asBJ/ieHMe 00 M3MEHEHUN CMMUCKa CYETOB AR CMMCaHUA NiaTbl 3a 0b6CayxXmnBaHwe naketa ycayr «MpemuanbHoe
obcnyxnBaHne» Ha ByMaxKHOM HOCUTENe UK B 31eKTPOHHOM BUAe, CGOPMUPOBaHHOE C MOMOLLIbIO aBTOMaTU3MPOBaHHbIX cucTem baHka B Moapa3sseneHnn baHka (B
TOM unchae, C ncnoabzoBaHneM MobunbHoro paboyero mecta) nam B8 MobuabHoOM npuaoxxeHun banka.

1.6. KnneHt — dunsmnyeckoe nunuo, 3akntoumsllee ¢ baHkom [loroeop, 1mbo odopMmBLLEE NPEAYCMOTPEHHBIA MYHKTOM 2.2.4. HACTOALLMX YCNOBUA 06CYXNBaHNA
3anpoc Ha 3akatoueHne [lorosopa.

1.7. HecHuxaemblii ypoBeHb — OAVH 13 YpoBHe MNakeTa ycayr, KoTopblii yctaHaBansaetcs (1) KNMeHTOM CaMOCTOATENbHO 3@ YCTaHOBAEHHYO Tapudamu naaty?,
nan (2) bankom, 6e3 B3nmaHua naatel 3a obcnyxmBaHue MakeTa ycnyr, B pamkax CrneLyanbHbIX YCAOBUIA, COOTBETCTBYHOLLLEN MapKETUHIOBOW aKLUW, UM Ha YCI0BUAX
n. 4.7 YcnoBuin o6cny>KmBaHus - B COOTBETCTBUM C Pa3feoM 4 HacTOALWMX YCA0BUIN 06Cay>KMBaHWS.

1.8. Mo6unbHoe npunoXxeHne baHka — npunoxeHve (NporpammHoe obecreuyeHve) ans MobunbHOro ycTponcTea, NpuHaasexallee baHky nan TpeTbuMm
vuam®, npegoctasastouiee KAveHTy BO3MOXHOCTb AocTyna K dyHKumoHany «C6epbaHk OHNaliH» B 3aBUCMMOCTM OT TEXHUUECKOW peanusalmm COOTBETCTBYHOLLEro
NPUNOXKEHUA.

1.9. Mo6unbHoe pabouee mecto pabotHuka baHka (Mo6unbHoe pab6ouee MecTo) — YCTPOMCTBO WM aBTOMaTU3MPOBaHHAs 3allMlLeHHas CUCTEMa,
nossosAtoLLan paboTHUKy baHka obcnyxuTb KnvenTa kak B MNogpasgeneHnmn barka, Tak 1 3a ero npegenamu.

" MpexHee HaumeHoBaHue — MakeT ycnyr «Hosbiit Coeplpembep».
2 Mpy HAIMYNUYN TEXHNUECKOM BO3MOXKHOCTH.
3MepeyeHb TPETBMX L U HAUMEHOBAHWI NPUIOXKEHNUI pa3mMelleH Ha OdurumanbHoM caiite BaHka.



1.10. Onuua“ - onpegeneHHble baHKOM NPOAYKTbI U YCNyrK (CEPBHUCHI), NPEAOCTaBAsEMbIE HA OTAE/bHbIX YCNOBUAX BaHkoM 1/van napTHepom baHka KnveHtam?®
¢ YpoBHem 3, 4 n 5 lMaketa ycnyr B NOpsAKe W Ha YCNOBUAX, yKalaHHbIX B pasgene 5 Ycnosuh obcnyxuBaHusa. Bug, konnyectBo Onumin, a Takxke ob6bem
npeaocTaBaseMblX MPOAYKTOB W ycayr (cepBucoB) B pamkax Onuumm 3aBucut oT YposHsa [laketa ycayr. VIHpopmaums o Buge, koanyectse Onumini n obbeme
npesocTaBifeMbIX NPOAYKTOB U yCayr (cepBrcoB) B pamkax Onumii cogep>xntca B MNepeyHe npoaykToB B cocTaBe NakeTa ycayr.

1.11. OrtknroueHme Maketa ycnyr — pactop>keHune (npekpalleHume) Jlorosopa.

1.12. OTueTHbI Nepuoa — Nepuos BPEMEHU, NCUUCASEMbIV C yYeToM ceaytoltero: (1) nepBbii OTUETHbIV NepUoj — Nepuos BPEMEHM C AaTbl 3aKAHOYEHWS
[Jorosopa go gatbl Havana OTYETHOro nepuosa, ykasaHHolW B 3afBaeHUM o 3akatoveHun [loroeopa, (2) BTopoi n nocneaytowme OTUeTHble NMepUOAbl — NEPUOE
BpeMeHW C AaTbl Havana OTYETHOro nepuoga, ykasaHHon B 3asBaeHUn O 3aknroueHumn [loroBopa, 4O 3TOM e AaTbl B CleAytOLleM KaneHZapHOM Mecsue, Uan Ao
NOC/NEHErO AHA CNefyHOLWEro KaleHAapHOro MecaLa, eciv B HEM He COAEPXXUTCA AaTa, COOTBETCTBYOLWAA AaTe Havana OTYeTHOro neproga, ykasaHHasa B 3afBaeHUN
0 3aknroyeHmmn [lorosopa (Hanpumep, 31-e uncio), nam (MpMMeHUTeNbHO K nocnegHemy OTueTHOMY nepuogy) Ao Aatbl OTkatoveHwns MakeTa ycayr.

1.13. MNaker ycayr — komniekc (naker) MpPoaykToB U ycayr (cepsmcos)®, Onumii, npegocTtasisembix baHkoMm w/wan napTHepoMm baHka, a Takxe dopmar
obcnyxmBaHus, npegoctasasemMble Knmentam, 3akntoumsumm Jloroeop.

1.14. MNepeueHb NpoaykTOB B cocTaBe [MakeTa ycayr — JOKYMeHT, onpeAenstolwmii nepeyeHb 1, COOTBETCTBEHHO, COAEP KALLMNCA B HEM MepeyeHb NPOAYKTOB,
ycnyr (cepsucoB), Onuuni, BXOAAWMX B COCTaB naketa ycayr «[pemuanbHoe obcayxXumBaHue», a Takke GopmaT 0bCay>KMBaHWUA, U MOPAJOK UX MpPefoCTaBAeHUs.
Copep>Xu1T onurcaHmne NPoAyKTOB, ycayr (cepBuncoB), Onuumii, npegoctaBasemMbix baHkom n/uav naptHepamu baHka, popmaTa 06cayKMBaHUA, a TakKe MHPOPMaLLMIO O
naptHepax baHka. O6bem nNpogykToB W ycayr (cepeucos), ONumi n/uan Bug, pasMep crieumanbHbiX YCI0BUIA/CNeUnanbHbIX LeH Ha HUX 3aBUCUT OT NPUMEHAEeMOoro
YposHs NakeTa ycayr.

1.15. NMoaxntoueHne Makera ycnyr — 3akntoueHne [loroeBopa.

1.16. Cucrema «C6ep6aHK OHNANH» — aBTOMaTU3NPOBaHHas 3allMLLEHHas CUCTeMa ANCTaHLMOHHOro obcnyxmBaHus Knventa yepes OduumanbHbIi cant baHka
B ceTu VIHTepHeT, a Takxke MobuabHoe npunoxeHne baHka.

1.17. CneumnanbHbie ycnoBUA (TEPMUH NPUMeEHAETCA B KOHTeKkcTe HecHmkaemoro ypoBHA) — yCci0Bua NpejoctaBiaeHns baHkom HecHukaeMoro ypoBHs 6e3
B3VMaHWA naatbl 3a obcayxuBaHue [MakeTa yciyr COOTBETCTBYHOLWErO YpoBHA [lakeTa ycayr Ha Mepuog, YCTaHOBAEHHbIN AaHHbIMKU CreymanbHbIMU YCIOBUSMMU.
CneLmanbHble yCI0BUA pa3MeLLiatoTcs B NpocTpaHcTae MNogpa3geneHnin baHka, ocylectBastowmnx obcayxxmsaHme Maketos ycayr, n/vam Ha OduumnanbHom calite baHka
B ceTn VIHTepHerT.

1.18. Tapudbl no ob6cny>kmnBaHuio Maketa ycayr (Tapudbl) — ycnoBus, onpesenstowme pasMmep naatbl, B3nmMaemoit ¢ KnneHta 3a obcnyxkmBaHue MNakeTa ycnyr
B C/lyyae ycTaHoBieHuA KnneHTOM HecHu>KaeMoro ypoBHS, a TakXe 3a OTAesbHble MPOAyKThl, ycayrn (cepsucbl) baHka, BkaroueHHble B cocTaB [lakeTta ycayr, B
COOTBETCTBMM C KaxAabIM YpoBHeM [lakeTa ycayr.

4 Onuws npegoctasnsetcs B OTyeTHbIe Nepuogsl ¢ 15.05.2025 no 07.10.2025 (BktoumnTesibHO) A KaveHTos ¢ YposHeM 3, 4 1 5 MakeTa ycayr.

> KnvneHTam, ¢ koTopbiMu BaHKkoM 3ak/toueH A0roBop 6aHKOBCKOTO 0BCY>XMBAHWS WU JOTOBOP Ha BbiMyCcK 1 06cayxkmBaHue gebetoBoii kapTsl NTAO CHepbaHK, Ha OTKpbITUE U 0BCayKMBaHUe «MaatexHoro
cyeta» NMAO CbepbaHk B CeBepo-3anagHom HaHke. CNCOK PervoHOB, BXOAALLMX B COCTaB TepputopuanbHoro baHka, pasmetteH Ha OduumanbHom calite baHka B cetn ViHTepHeT. Mpu opopmaeHun [lorosopa
B Cucteme «CbepbaHk OHNanH» TeppUTOpUabHbIA baHk onpesenseTcs perMoHOM Bbirnycka 6aHKOBCKOM KapTbl, MO KOTOPOW BbIMONHEHO MOAK/OUEHME KaneHTa k Cucteme «CobepbaHk OHNalH».

6 B uHTepdeiice Cnctembl «C6epbarHk OHnaliH» U Ha MoBUILHOM paboueM MecTe, a Takke B PekIaMHO-MHPOPMaLMOHHBIX MaTepuanax baHka no MakeTty ycayr NpoAyKTbl v YCIyr (CePBUChI), BKIHOUEHHbIE B
MakeT ycayr, MOTyT Takxe MMEHOBATLCA KaK «MPUBUAETAN.



1.19. YpoBeHb MNakerta ycayr — npumeHsemblin K [akeTy ycayr ypoBeHb, ornpesenstowmnin ob6bem AocTynHbIX KaMeHTy NpoaykToB 1 ycayr (cepsucos), Onumi,

onpezeneHHblli B NepeyHe npoayktoB B cocTaBe [lakeTa ycayr. YpoBeHb [lakeTa ycnyr yctaHaBavBaetcs baHkoM mauv 3a gonosHuTenbHyto nnaty — KaneHTtowm, B

COOTBETCTBUM C pa3zesioMm 4 YCI0BUIA 06CayKMBaHWS.

1.20. VHble TEPMUHbBI N MOHATUA, NCMONb3YyEMbIE N HE OrnpejeneHHble B HaCTOALWMNX Ycnosusax O6CJ'Iy)KI/IBaHVI$I, NPUMEHATCA B 3HAYE€HWIN, YKa3aHHOM B 4OroBope

6aHKOBCKOro obcnyxxmBaHua uan Tapudax.

2. O6wme NONOXKEHMNA:

2.1.Mpepgmet Jorosopa.

2.1.1.

B pamkax n Ha ycnosuax [loroBopa KaneHT nmeeT npaBo No/b30BaTbCA NPOAYKTaMU U MoayYaTtb ycayru (cepsucel), Onunn, npegoctaBasemMble baHkom
nnn napTHepamun baHka Ha cneumanbHbIX YCA0BUAX/MO CneumnanbHOM LeHe B Npejenax yCTaHOBAeHHOro YpoBHsa NakeTa ycayr, C MOMeHTa HamnpaB/ieHus
bankom yBegomnenusa o lNogkntoueHnn MNaketa ycayr nam YposHs [Naketa ycnyr (B TOM umcine HecHMXaemoro ypoBHS, ecnu npumMeHnmo). lNopasok
npesocTaBieHNs NPOAYKTOB U yCayr (cepsuncoB), Onumi, BXOAALWNX B cOCTaB [NakeTa ycayr, B pamkax yCTaHOB/IEHHOTo YpoBHs lakeTa ycayr, a Takxe
npekpalieHne nosib30BaHUA UMK OrnpeaenarTca HactoAawmm JloroBopom (B ToM uucne [lepeyHeM npogdykToB B coctase [lakeTa ycayr) n/wam
OTZE/IbHbIMY JJOrOBOPaMW Ha npejocTaBjeHne yKasaHHbIX NPOAYKTOB W ycnyr (cepsucos). B pamkax [lorosopa KaveHTy Takxe npejgoctasaseTcs
BO3MOXHOCTb MONYyYEHUSA NPOAYKTOB 1 ycayr (cepeucoB), Onuuii B popmate obCayxunBaHmns, onpesensemMom B COOTBETCTBUN C [epeyHeM NpoAyKTOB
B cocTase [lakeTta ycayr.

3a obcnyxumBaHuve [MakeTa ycayr naata He B3MMAETCs, €C/IM COOTBETCTBYHOLWMIA YpoBeHb [MakeTa ycayr yctaHoBieH baHkom. Mnata MoxeT B3vMaTbCs,
ecnn KnmeHTom camocTosTeNbHO onpedeneH HecHuXKaeMblli ypoBEHb, B pa3Mepe, yCTaHoB/IeHHOM Tapudamu gns cooTBeTCTBYIOLero YpoBHs [MakeTa
ycnyr. Mopsagok B3MMaHWA naaTbl onpejeseH B pasgene 5 YCI0BUI 0BCayXXMBaHWS.

[Jencrteytowme Tapudsbl, Ycnosua obcnykmBaHus, MNepeyeHb NpoaykToB B coctaBe [Maketa ycayr pasmeltatorcs Ha OduumanbHoOM caliTe baHka B ceTu
WHTepHeT n/man B Cucteme «CbepbaHk OHnaH», n/vnn B MogpasaeneHmnsax baHka, ocyliectBastolwmx obcnyxmBaHve NakeToB ycayr, B 4OCTYMHOM A5
O3HakoMJieHnsa KnveHToB MecTe.

2.2.3akntoueHue [lorosopa.

2.2.1.

2.2.2.

3akntoyeHune [loroBopa ocyLLecTBAAEeTCA NyTem npucoeanHernns KaveHta k Ycnosuam obcnyxkmsanuns, Tapudam, MNepeyHtio npoaykTos B cocTase [NakeTa
yCnyr, B COOTBETCTBUM CO CT. 428 paxzaHckoro kogekca Poccuiickon Pepepaunn Ha ocHoBaHuM 3aaBneHua KaveHta o 3akitoueHun [loroBopa B
nopsake, NpesycMOTPEHHOM HaCTOALWMM pa3fenom YCNoBuin obcayxkuaHus, KOTopoe npu3Haetcs akuentom odepTbl baHka, HanpaBasemon B
COOTBETCTBMM C M. 2.2.3 YCnoBui ob6cny>kmBaHma.
KnuneHT, KOTOpLIN BNpaBe NPYCOeAMHUTLCA K HAaCTOALLMM YcnoBuam obcayxunaHuam, Tapudam, MepeyHto npoaykTos B coctaBe [MakeTa ycyr, foKeH
OTBeYaTb B COBOKYMHOCTN BCEM HUXKEYKa3aHHbIM KpUTEPUAM:

2.2.2.1. y KnueHta ¢ baHkoM 3akntoueH AoroBop 6aHKOBCKOro obcay>KmBaHus;

2.2.2.2. y KnneHTta ¢ baHKOM 3ak/toueH AOroBOp Ha BbiNyck U obcnyxmBaHve aebetoBoi kapTbl MAO CbepbaHK, Ha OTKpPbITUE U 06CaYyXMBaHME

«MnatexxHoro cueta» MNMAO CbepbaHk;



2.2.2.3. y KnneHTa HeT nHOro ZelicTayroLero gorosopa 06 obciyxumsaHum naketa ycayr 8 NMAO CoepbaHk’;
2.2.2.4. y KnveHTa OTCYTCTBYET 3aZ0/1KEHHOCTb MO PacTOPrHyThIM AoroBopamM 06 obcayxxknsaHum naketa ycayr B NAO CbepbaHk;
2.2.2.5. B penctBuax KnnmeHTta oTCyTCTBYHOT NMPU3HaKM COMHUTE/IbHBIX Onepaumi U caenok, a Takke KaneHT He ABASETCS NIMLLOM, JaHHble KOTOPOro
COBMajatoT C JaHHbIMU CIeAyHoLWNX KaTeropnin Gruanyecknx anL;
(a) BKNHOUYEHHbIX B MepeYeHb AnL, B OTHOLUIEHWN KOTOPbIX MMEHTCH CBeAeHUs 06 MX NMPUYACTHOCTM K KCTPEMUCTCKON AeATENbHOCTU U
TeppopusMmy;
(6) B OTHOLUEHWUM KOTOPbIX MEXBEAOMCTBEHHbBIM KOOPAMHALMOHHBIM OpPraHoM, OCYLLECTBASIOWMM GYHKUUMM MO MPOTMBOAENCTBUIO
bUHaHCMPOBaAHWIO TEPPOPM3MA, MPUHATO pPeLLEHNe O 3aMOopaXKMBaHUK (6OKMPOBAHNM) AEHEXHbIX CPEACTB AN MHOFO UMYLLLECTBa;
(B) BKNHOUEHHbIX B NMepPeYeHb JINL, B OTHOLLEHWN KOTOPbIX MMEHTCA CBEAEHUA 06 MX NPUYACTHOCTM K PacnpOCTPaHEHNIo OPY>KNsS MacCoBOToO
YHUUTOXEHUS;
() B OTHOLWEHMW KOTOPbIX WHOCTPaHHbIMK TOCyAapCcTBaMK, TOCYAapCTBEHHbIMW OObefuHeHUAMM K (Uan) coto3amm un - (Maum)
rocyAapcTBEHHbIMU (MEXTOCYAAPCTBEHHBIMU) YUPEXAEHUAMU MHOCTPAHHbIX FOCYAAPCTB AN FOCYAAPCTBEHHbLIX OObeANHEHWUI 1 (MAK)
COHO30B BBEZEeHbl MEPbl OrPaHUUNTENBHOTO XapaKkTepa,
2.2.2.6. KnneHT He ABNAETCA ANLOM, AENCTBYIOWMUM OT MMEHWU UM MO YKa3aHUo GU3NYECKUX U IOPUANYECKUX NNL, OTHECEHHbIX K MepeYncieHHbIM
BbiLe kaTeropusam (n.n. (@) — (r) n. 2.2.2.5 Ycnosuin obcnyxmnsaHus).

2.2.3.  Ycnosus obcnyxuaHus, Tapudsl, a Takxke NepeyeHb NpoAykToB B cocTaBe lakeTa ycayr, pasMelleHHble B Nopsake, ykazaHHoM B n. 2.1.3 Ycnosui
obcnyxnBaHus, apasatotca odeptoin baHka HeonpeaesneHHOMY KpYry WL, OTBEYAtOLLMM KPUTEPUAM, YKa3aHHbIM B M. 2.2.2 YCN0BUIA 0bCay>KMBaH WS, U
cozep>KaT BCe CyLlecTBeHHble ycnoBus [orosopa.

2.2.4.  [nsa MNoakntoveHns lMakeTa ycayr vy, UMeroLLLeMy HamepeHue 3akntoumnTb Jorosop ¢ baHkom, Heo6xoaMMO 0POopMUTL 3anpoc Ha GopMUpOBaHMe
3asBAeHUs o 3akatoyeHnn loroBopa OAHVMM U3 CesytoLmx cnocoboB:

2.24.1. B MNogpa3geneHnn baHka nocpeacTBOM YCTHOTo obpalleHns K paboTHWUKY baHka, B TOM YMcie Npu HaMUUN TEXHNUYECKOrO BO3MOXKHOCTU 1
XenaHun KnveHta nocpescTBOM NMPOXOXAEHUA KANEHTCKOro nyTn opopmaerus lMaketa ycayr ¢ ncnonb3osaHnem MobunbHoro pabouero
MecTa;
2.2.4.2. B MobunbHOM NpuaoxeHnn baHka nocpeacTBOM NMPOXOXKAEHUA KANEHTCKOro Nyt opopmaeHms Maketa ycyr.
Bo nsbexxaHve comHeHunin CTOpOHbI cornacoBanu, 4to 3anpoc KnneHta Ha dopMumpoBaHmne 3asBaeHUs O 3akatoveHnn JoroBopa He Mpu3HaeTCs N He
MOXET ABAATbCA akuenToM odepTbl baHka.

2.2.5. Tlocne nonyyeHusa 3anpoca Ha opmupoBaHue 3asBiieHMAa O 3akntoveHun [lorosopa baHK nposoauT nposepky KiveHTa Ha COOTBETCTBME ero
KpUTEpUAM (MAnN OTAENbHBIM KPUTEPUAM MO YCMOTpeHMo baHka), ykasaHHbIM B M. 2.2.2 YcnoBuin ob6cnyxkmBanusa. Cpok nposeseHus nposepkn baHkom
3aBMCUT OT cnocoba opopMIeHNs 3anpoca 1 He MOXKET COCTaBNATb bonee 24 yacos.

2.2.6. Ecam B pesynbtate ykasaHHoW B M. 2.2.5 YcnoBuii 06Cay>KMBaHUS NMPOBEPKU OyAeT YCTaHOBAEHO, UTO KJMEHT He COOTBETCTBYET HEOOXOAMMbIM
TpeboBaHMaM (. 2.2.2 YcnoBuin ob6cay>KrBaHms), TO 3aMpoc Ha GopMUpPOBaHME 3asaBaeHNUs O 3akroueHnn [loroBopa He paccMaTpmUBaeTcs U 0PopPMUTbL

7 3a UCKNHOUEHMEM NAKETOB YCyr «[LIOMKAMK NAKOC», «BbIFOAHbIA MPOLEHT>.



3asBneHne o 3akaroueHun [lorosopa, BKAOYas ero nognuncaHme KnmeHtom, He npeaocTaBaseTcs BO3MOXHbIM, B YaCTHOCTW, Npu HamepeHun KnneHta
MoakntoueHwus MakeTta ycnyr:
2.2.6.1. B lMogpa3zaeneHnn baHka 3aaBneHne o 3akatoueHnn JJorosopa He bopmupyetca n/uam He nepegaetca KnveHTy Ha nognuce;
2.2.6.2. B MobuabHOM npunoxeHnn baHka TexHMYeckas BO3MOXHOCTb CHOPMMPOBaTL aBTOMATM3NPOBaHHbIMK cucTeMamMun baHka 3asBieHve o
3akntoueHun [lorosopa v nognmcatb ero KnmeHTom oTCyTCTBYET.
NHpopmaumsa o pesynbTaTax NPOBepoK A0BOAMTCA A0 KnveHTa COOTBETCTBEHHO paboTHMKOM baHka (B TOM uncne, ¢ ncnonblosaHvem MobuabHoro
pabouero mecta) MO NyTem oTOBpaXKeHWs B KIMEHTCKOM nHTepdelice MobuabHOro npunoxenus baHka.

2.2.7. Ecnu B pe3synbTaTe ykazaHHOW B M. 2.2.5 YcnoBuii 06cny>KmBaHmna NpoBepkun byaeT ycTaHoBEHO, UTO KAMeHT COOTBETCTBYET HeobXxo4MMbIM TpeboBaHMAM
(n. 2.2.2 Ycnosuid obcny>kmBaHms), To KnneHTy npesoctaBaseTcd BOIMOXHOCTb 0hopMUTL 3asBaeHne o 3akatoueHnn loroBopa Ana akuenta opepTsl
baHka ogHWM 13 CregyroLwmMx Cnocobos:

2.2.7.1. Ha BymaxKHOM HocuTene, NOANMCaHHOM COHBCTBEHHOPYYHOW noanuckto KnneHTa, B MNMoapasaeneHnn baHka;
2.2.7.2. B dopme 31eKTPOHHOTO AOKYMEHTA, MOAMMCAHHOIO NPOCTON 3N1EeKTPOHHOW noanuceto KnneHTta B MNogpaszeneHnmn barka (B Tom uncne, ¢
ncronb3oBaHneM MobuabHOro pabouero mecra) nav B MobuabHOM npuaoxeHnn baHka.

2.2.8. MpepoctaBnas B baHk 3asBneHne o 3akatoveHnn [lorosopa, obopMaeHHOe 1 NogN1McaHHOe CNocoboM, YKa3aHHbIM B M. 2.2.7 Yc10BUiA 06Cay>KmBaHus,
KnneHT noatBep>KAaeT cBOe HamepeHne 3aKarounTb JoroBop Ha yCaoBUAX 1 B MOPAAKe, OnpeeneHHbIX B YCnoBuax obcnyxunsanus, Tapudax, a Takxe
MNepeyHe npoaykToB B cocTaBe [akeTa ycayr, MOATBEPXKAaeT CBOe O3HaKOMAEHME 1 Cornacne ¢ HUMMW.

22.9. [o momeHTa 06paboTkn baHkom 3asBieHus o 3akatoueHun [Jorosopa®, oTBeT 3amHTEpecoBaHHOrO Auua Ha odepty baHka HaxoawTcs B cratyce
«3anBKa». 3afBAeHMe O 3akntoyeHnn [loroBopa, oPpopmaeHHOe B COOTBETCTBUM C M. 2.2.7 YCNOBUIA 0BCNy>KMBaHUA, Npu3HaeTca akuentom KaneHTta B
cnydae, ecan 3asBieHWe o 3akitodeHun [orosopa nosyyeHo baHkom OT svua, KOTOpoMmy bbina agpecoBaHa odepta baHka (n. 2.2.3 Ycnosui
obcnyxnBaHuns). [loroBop Npr3HaeTcs 3akNtoUeHHbIM C MOMEHTa NoJlydeHmns akuenTta baHkom.

2.2.10. O MoakntoueHum MNakeTa ycayr, 3MeHeHUN yCIoBUiA nNpegocTtaBaeHns MakeTa ycayr, baHk nHpopmupyet KnmeHTa nocpeactsom HanpasaeHus Push-
yBeZomaeHus (yBegomaeHus ot MobunbHoro npunoxeHus baHka), n/wan HanpasneHus SMS-coobuwenus ¢ Homepa 900, w/wam oTobpaxkeHus
nHdopmauunn B nHTepderice MobuibHOro npunoxeHns baxka.

2.2.11. TMoaknroveHue lMakeTa ycayr ¢ mucnonbsoBaHveM MobuabHOTro npuaoxeHns baHka B nopsgke, yCTaHOBAEHHOM HacCTOALMM pa3fenom YCaoBuii
06CNy>XMBaHWS, BO3MOXHO NMpun Haanummn y KnveHTa goctyna kK MobuabHOMy npuaoxeHuto baHka, a Takke Mpu OTCYTCTBUM TEXHUUYECKMX OLUIMOOK 1
cboeB, orpaHMYeHna/NPUOCTaHOBAEH NS OKa3aHus ycryr KaveHTy ¢ ncnonb3oBaHneM MobuabHOro npunoxeHus baHka (B COOTBETCTBMM C 4OFOBOPOM
6aHKOBCKOro o6cny>KmMBaHMA).

2.2.12. B Mogapa3szenenusx barka® (B TOM umcie, ¢ ncnonb3osaHmem MobuabHoro paboyero mecta) u 8 MobunbHOM MpuaoxeHun baHka AOKYMEHTbI O
3aksitoueHunn/pactopkeHmm [loroBopa, 3asBaeHne 0 3apaHee AaHHOM akLenTe, 3asBaeHne 06 N3MEHEeHUM Crucka CY4eTOB GOPMUPYHOTCS B 3N1EKTPOHHOM
BMAE W noanucbiBatoTcA KAMEHTOM NPOCTOM 371eKTPOHHOW MOAMUCBHIO, MOPSAAOK WCMO/Mb30BaHWA KOTOpou onpegensetca CornaweHvem 06
NCMOJIb30BAHWUN 3/IEKTPOHHON Noanuncy (MpesycMoTPEHO B 4OrOBOpe HaHKOBCKOTrO 06CNYXMBaHUA).

8 He nosaHee cnegytolero paboyero AHs co AHS opopMeHms 3assaeHus o 3akaoueHumn [lorosopa (M. 2.2.7 Ycnosuin o6cayxusaHus).
9 C yueToM TeXHUYECKUX BO3MOXHOCTEN NoApasaeneHns baHka v xenaHns Kaventa.



2.2.13. [nsa 3akntoueHns U ucnonHeHus [loroBopa, B TOM uncie Ans onpegeneHuvsi/pacyeta YposHs [aketa ycnyr, baHk obpabaTbiBaeT ¢ cobatogeHnem
NPVHLUWMNOB 1 MNpaBua, npeaycMoTpeHHbix PeaepanbHbiM 3akoHOM OT 27.06.2006 N2 152-03 «O nepcoHanbHbIX AaHHbIX», MEePCOHa/bHble JaHHble
KnneHTa B coctaBe 1 06beme, MMHMMaAbHO HEOOXOANMBIX 418 JOCTUXKEHMA YKa3aHHbIX uenen. [lna npesocraBieHms B pamkax [JoroBopa npoaykToB u
ycnyr (cepsucos), Onumii napTHepPOB Ha CrieLnanbHbIX YCI0BUAX/MO crneLmanbHom LieHe baHKoM B Liensix McnosHeHns JJoroBopa MOXeT OCyLLLeCTBAATLCS
nepegaya naptHepaM MepcoHanbHbIX AaHHbIX KaneHTa ans ero ayteHTMdMKaLMM Ha CTOPOHE NapTHepa C Lenbto NpeAocTaBAeHUs NpoayKTa, YCayru
(cepBuca), Onumm NapTHepa, a TakKe NoJlyyeHne OT NapTHepa NepCcoHanbHbIX AaHHbIX KnneHTa Ana KOHTPOAA KayecTBa NpesocTaBaeHNs NapTHEPOM
ycnyru (cepsuca), Onumii B pamkax Naketa ycayr.

3. Mopsapok npeaocTaBseHMA NPOAYKTOB U ycayr B pamkax lMakera ycnyr:
3.1.B pawmkax lNakeTa ycayr npefocTaBAstoTCs MPOAyKTbl WU ycayrmn (cepsuchl), Onumm Ha cneumanbHbiX YCAOBUAX/MO CrelmanbHOW LieHe, a Takxke dopmat
0b6cnyxXnBaHNA COrnacHO Of4HOMY 13 YpoBHen MNakeTa ycayr.
3.2. AkTyanbHbl MNepeyeHb NpoAyKTOB B cocTase NakeTa ycayr B COOTBETCTBUM C YCTaHOBJ/IEHHbIM YpoBHeM [MakeTa ycnyr onpegensercsa B [epeyHe NposyKToB B
coctaBe [TakeTa ycnyr u pasmelLaeTca B NopsazKe, ykazaHHOM B M. 2.1.3 YcnoBuii 06cnyxnBaHms.
3.3.baHk BnpaBe M3MeHATb MepeyeHb NPOAYKTOB B cocTaBe [lakeTa ycayr B OAHOCTOPOHHEM nopsake. HoBbin MNepevyeHb NpoAykToB B coctaBe [lakeTa ycnyr
BCTynaeT B CUAY B AaTy, yKa3aHHyto baHkoM B HOBOW pesakumu NepeyHs NpoayKkTos B cocTaBe [lakeTa ycayr, pasmelLeHHOro B nopsajke, ykasaHHom B n. 2.1.3
YcnoBuii 06cnyXnBaHus.
B cnyuae nameHenus MepeyuHs NnpoAykToB B coctase NakeTa ycayr B YacT M3MeHeHUs/3aMeHbl NPOAYKTOB 1 ycayr, Onumi, BXOAALWMX B cOCTaB YpoBHs NakeTa
yCayr, /vav naMeHeHus/3aMeHbl nNapTHepoB baHka Mo npepocTaBAeHWIO MPOAYKTOB K ycayr, Onuunin, n/vam nameHeHuns dopmata obcayxmvBaHua baHk
JONONHNTENBHO yBegomaseT KnveHTa B nopsagke, npesycMoTpeHHoM M. 2.2.10 YcnoBuid 06cnyxnBaHms.
3.4.KnneHT Bipaee nony4atb JOCTYN K HOBbIM/M3MEHEHHbIM npogykTam 1 ycayram, Onumam, dopmaty obcnyxxmnaHus B coctase [lakeTa ycayr, HaunHasa ¢ aatbl
BCTyn/ieHus B cuay MNepeyHs NpoaykToB B cocTaBe lNakeTa ycayr B HOBOM pefakunm, ecam nHoe He byaeT oroBopeHo B MNepeyHe NpoayKToB B cocTaBe [lakeTta
ycayr B HOBOW pegakuuu. [py 3TOM CTOPOHbI HE paccMaTpuBatoT M3MEHEeHMe/3aMeHy NPOAYKTOB W ycayr v/van Onuuini, U/Mav nNapTHEPOB B KayecTBe
n3MeHeHua Buga n obvema ycayr no lorosopy. KaveHT npvHMMaeT 1 cornalaeTcs ¢ Tem, Yto Atoboe nsMeHeHne/3ameHa NPOAYKTOB W yCayr (CepBUCOB)
n/van ONuUW, /vy NepeyYHs NapTHEPOB B YKa3aHHOM Bbille MOPsAKe, He ABAAETCA OCHOBaHMEM A5 NepecMoTpa naaTbl 3a 0b6cyxuBaHue MNakeTa ycayr,
Nnbo Bo3BpaTa AEeHEXHbIX CPEACTB, B TOM YMC/Ie YaCTUYHOTO.
3.5.CTOpOHbI cornacoBanu, Yto, MPOAOAXKAA MCMONb30BaTb MPOAYKTbl U ycayru (cepsuchl) n/man Onuumm, n/mnn dopmat obCcayKmMBaHWsA, BXOAALLME B COCTaB
MakeTa ycayr, KnneHT cBOMMM AeACTBMAMM BbipaXkaeT cornacne C HOBOW pesakuuen MNepeyHs NpoaykToB B coctase [lakeTa ycnyr.

4. Mopsapok yctaHoBNAeHUA YpoBHei MNMakerta ycayr u HecHu)kaemoro ypoBHs:
4.1.YposeHsb NakeTa ycnyr onpesensercs/paccumTbiBaeTcs/Bbibnpaetca (1) bBaHkoM ncxoas 13 ycaoBuI COOTBETCTBUS YpoBHIO [lakeTa ycayr, onpeaensiembix B
Tapudax (sanee — ycnosus ana becnnatHoro obcnyxmnsanus MNaketa ycayr), nam (2) KnneHtom/baHKoM B ciyyae yCTaHOB/EHUS HecHW>XXaeMoro ypoBHS B
npeaycMOTPeHHbIX [JoroBOpOM nopsajake v cay4asnx.
4.2. ins pacyeTa (onpegeneHuns) YposHsa NakeTa ycayr B nepsom OTHETHOM Nepuoge 1 janee exeMecayHo ana kaxgoro OtyeTHoro nepmoga baHk ocyuiecteaset
pacyeT BbINosHEHWA KaneHTOM ycnoBuin ans 6ecnnatHoro obcayxunsaHus MakeTta ycayr no COCTOAHWIO Ha AaTy, ornpesensemyro ciefyroLmm obpasom:



42.1. TMpwu MNoakntoyeHnn MMaketa ycnyr o 15 yncna (BKAKOUMUTENBHO) KafeHAAapHOro Mecsua ycnoBus ans 6ecnnatHoro obcnyxusaHus [lakeTa ycayr
paccumnTbIBatOTCA (ONpPesenstoTCsA) NO COCTOSHUIO Ha MOCNEAHUIA AeHb KaneHAApHOro Mecaua, OnpesensieMoro Kak 2-oi npeALwecTBYyoWmn MecsaLy
MoakntoueHwns MakeTta ycnyr.

4.2.2. Tpu MNoakntoueHnmn MakeTa ycnyr nocne 15 ymcna KaneHJapHoOro mecaua ycnoeusa aas b6ecnnatHoro obcnyxunsaHua Maketa ycayr paccumtbiBatoTCs
(onpezensroTCs) Ha NOCNEAHUI AeHb KafleHAapHOro MecsiLa, NpeaLecTBytowero Mmecsuy MNoakatoueHuns Maketa ycayr.

42.3. Tlpu MogkntoueHnn lNaketa ycayr ycnosus ans HecnnatHoro obcayxmBaHus [akeTa ycayr pacCUMTbIBArOTCS (ONPEAeNstoTCs) Mo COCTOSIHUIO Ha
nocnefHuii AieHb KaneHAapHoOro mecsaua B Nopszke, kKak onpeAeneHo B n.n. 4.2.1-4.2.2. HaCTOALWMX YCAOBUA 0BCNY>KMBaHWI, a TakxKe onpejensercs
CyMMapHbI/ 6anaHc Ha MOMeHT odpopmaeHns KnmeHTom 3anpoca Ha popmMurpoBaHme 3asaBaeHns o 3akntoueHny Jorosopa, Npu HaaANMYMmM TeXHNYECKOM
BO3MO>HOCTW.

Mpu MoakntoueHumn MakeTa ycnyr KnneHTty yctaHaBamBaetca H6osiee BbiCOKUI YpoBeHb akeTa ycayr U3 paccumtaHHbIX (OnpesesnieHHbIX) Ha MOMEHT
opopmnenHna KaveHtom 3anpoca Ha GopmMrpoBaHue 3asBaeHns O 3akatoveHun JoroBopa wam n3 paccumtaHHbix (ONpeseneHHbiX) Mo COCTOAHWIO Ha
nocaeAHul AeHb KaseHAapHOro MecsLa Kak onpesaeneHo B n.n. 4.2.1-4.2.2. HacToAwmx YcnoBuii 06CnyxnBaHus.

42.4. Ha BTOpOWN W Kaxablh nocaegyrownin OTUETHbIV NEpPUOA pacyeT BbiNosHeHUs KaveHTOM ycnoBuin ans 6ecnnatHoro obcnyxxkmBaHus lNaketa ycayr
OCYLLEeCTBNAETCA Ha MNOCNEAHNIN eHb KaNeHAapHOro Mecaua, npealecTeytoliero OTUeTHOMY nepuogy.

4.3.YposeHb [MakeTta ycnyr yctaHaBansaetca bankom B gaty lMNoakntoueHuns Maketa ycayr un 40 okOHYaHUA nepeoro OTUETHOro neproja n janee eXXemMecayHo, B
AaTy Havana Hoeoro OTUETHOro neproga Ha cneayrownin OTYeTHbIN Neprogd, ecan KaveHTOM BbINOSHEHbI YCAOBUA Af BecnaaTHoro obcnyxunsaHusa Maketa
yCayr.

4.4.Ecnv Ha aaTy, yKasaHHyto B M. 4.2 YcnoBuin obcny>kmBaHmnsa, KaveHT He BbINOAHWA yCaoBUs 6ecniaTtHOro obcayxmeaHua NakeTa ycayr HU No oAHOMY W3
YpoBHeli [NakeTa ycayr u He ycTaHOBWA OA1H 13 YpoBHeli MNakeTa ycayr B kauectBe HecHukaemoro ypoBHs 1%, an6o baHk He yctaHoBuA KnneHTy HecHuxkaeMmbiin
ypoBeHb B pamMkax CrneuuvanbHbIX YCNOBUM, COOTBETCTBYHOLLE MApPKETUHIOBOM akUMW WAM Ha WHbIX ycnoBuax (n.n. 4.6, 4.7 YcnoBuin obcayxvBaHus),
MoakntoueHuve lMakeTa ycnyr He ocyliecTBaseTcs/ YpoBeHb lakeTa yciyr He ycTaHaBAMBaEeTCA (Ha BTOPOW M nocneaytowmin OTueTHbIn nepuog). Mpu 3ToM
NPOAYKTbI 1 ycayru (cepBumchl), Onuuun, BxogsaLime B coctas [akeTa ycayr, npegoctaBastotcsd KAveHTy no LeHe n/uamn Ha yCnoBUAX OTAENbHO AeNCTBYHOLLNX
[OrOBOPOB /11 COOTBETCTBYIOLLMX NPOAYKTOB U YCAYT (CEPBUCOB), €CM MHOE He onpeseneHo baHkoMm 1 napTHepamu baHka B oroBopax Ha COOTBETCTBYHOLLMIA
NPOAYKT nan ycayry (cepsuc), Onuyuto.

4.5.KnmeHT MoXeT 3a npegycmoTpeHHyto Tapudamu nnaty 3a obcnykmBaHue lMNakeTa ycayr, yctaHOBUTb HecHmKaembll ypoBeHb B [MoapasaeneHnn baHka (B Tom
yncne, ¢ ncnonb3oBaHnem MobuabHoro pabouero mecra) uav B MobunbHoM npunoxeHun baHka, 3a nckaroueHnem YposHs 5 lMNMaketa ycayr. YposeHb 4
Maketa ycayr KnveHT MOXET yCTaHOBUTL C y4YeTOM ycnoBuid B n.4.5.3. YcnoBuii o6cny>kmBaHus.

4.5.1. Mpwv NogkntoueHunn Maketa ycryr' (ao 3akntoueHns Jorosopa):

- € AaTbl 3akntoueHms [lorosopa (Mpy opopmaeHmmn 3asBieHuns o 3akitodeHnn Jorosopa), Npuy 3ToM naata 3a obcnyxnsaHme MNakeTa ycayr cnmcoiBaeTcs
3a nepBblt OTUETHbIN Nepuog (B KOTOPOM Obla 3akroueH [loroBop) B NoJIHOM 06beMe, cornacHo Tapudam, B aTy 3akitoueHns [JoroBopa, Ha yCI0BUAX
cornacus (3apaHee AaHHoro akuenTta) KaveHTa Ha cnvcaHue naatbl 3a obcnyxunsaHuve MakeTa yoryr (n. 6.6 YcnoBuii 06cny>xmBaHus).

% Mpy HAMUNK TEXHNUECKOW BO3MOXHOCTH.
" Kpome YposHs 4 v 5 MNakeTa ycayr.



452

B pamkax nogkntoueHHoro lNakeTa ycayr (nocne 3akitoderus Jorosopa)':

4.5.2.1. ¢ paTtbl obopmieHns 3asBieHNs O 3apaHee JaHHOM akuenTe (HecHmXaembli ypoBeHb ByAeT NPUMEHSATHCS C AaTbl MOAMMCAHUA YKa3aHHOTO 3asaBAeHMS).

4522.

4.53.

454.
45.5.

4.5.6.

MNpw 3TOM niata 3a ob6cny>KmBaHWe [MakeTa ycayr CNMCbIBAeTCA 3a MEPUOZ C AaTbl OPOPMAEHNA 3adaBNeHNA O 3apaHee JaHHOM akuenTe 1 40 OKOHYaHWA
Tekyliero OTUETHOTO Nepuoja, B MoOAHOM obbeMe, cornacHo Tapudam, Ha yCnoBUAX cornacusa (3apaHee faHHoro akuenTa) KaveHTa Ha cnucaHve naatbl
3a obcnyxmBaHue Maketa yaryr (N. 6.6 Ycnosuin obcayxmsaHmns) nam

¢ OTyeTHOro nepuoga, cnegytoiiero 3a OTYETHbIM NMEPUOAOM, B KOTOPOM OhOpMIEHO 3asiBfieHNe O 3apaHee AaHHOM akLenTe, Npw 3ToMm naata’ 3a
obcnyxunsaHue MNakeTa ycnyr cnucbiBaetca B gaTy Hayana OTUETHOro nepuoga, Ha KOTOpbIl ycTaHOBAeH HecHukaeMblil ypoBeHb, cornacHo Tapudam, Ha
yCnoBmaAx cornacus (3apaHee gaHHoro akuenta) KnmeHTta Ha cnmncaHune naatel 3a ob6cayxunsaHue MNaketa ycayr (n. 6.6 YcnoBuin o6cny>kmeaHms).

KnneHt BnpaBe B Tekywem OTueTHOM nepuose obopmuTb 3asaBaeHne O 3apaHee AaHHOM akLenTe U yCTaHOBUTb YpoBeHb 4 MakeTa yciyr B KayecTBe
HecHwuxxaemoro ypoBHs 3a npegycmoTpeHHyto Tapudamu naaty', Ha cregytowmii OTYeTHbIN NEPUOA, NP YCa0BUK , YTo baHk B cootBetcTBuM C n.4.1
YcnoBuii obcnyxmBaHus paccumtan (onpegennn) B Tekywem OTUeTHOM nepuoge YpoeHb NakeTta yciyr He Huxe yeM YpoBeHb 4 [MakeTa ycayr B
COOTBETCTBUM C YyCNOBUAMUK BecnaaTHOro obcay>xnaHums.

YpoBeHb 5 lMakeTa ycnyr HegoCTyrneH A8 ycTaHOBAeHNA KIMEeHTOM 3a npesycMOTPeHHYr0 Tapndamu nnaTy B kadectse HeCHM>XXaeMoro ypoBHs.
YcraHoBAEHHbI KnneHToM HecHwkaemblil ypoBeHb ByaeT npuMeHsaTbcs B nocnegyrowemM(mx) OtyeTHoM(bIX) nepuoge(ax) nNpv yCIoBUW CriMCaHms
naatbl'® 3a o6cnyxmBaHve MNaketa ycayr (n. 6.2 Ycnosuii 06cayxmeaHms), 40 ero oTMeHbl KnneHTom.

KnneHT MOXeT OTMEHUTb YCTaHOB/IEHHbIA UM HecHWKaeMblli ypoBeHb B t060e BpemMs A0 AaTbl Hadana OTUETHOro Nepuosa, Ha KOTOPbIN YCTaHOBJIEH
HecHwxaemblii yposeHb, B MogpasgeneHnmn barka'® (¢ ucnonbsosaHvem MobunbHoro pabouero mecta) uam 8 MobunbHom MpuioxeHnn bakka,
MOATBEPXKAAs CBOE BOJIEN3bABNEHME NMyTEM HaXaTUsA KHOMKK «[MoaTBepAnTb» 7. C aTbl MOATBEPXKAEHUS OTMEHbI YCTAHOBNEHWS HECHUXAeMOoro ypoBHS
3apaHee JaHHbIM akuenT cumTaetcs oTo3BaHHbiM KnveHnTom. C gatbl Hauana OTyeTHOro nepuoga, B KOTOPOM K/JMEHT OTMEHW yCTaHOBAEHMWE
HecHmxxaemoro ypoBHsaA, KnveHT cMOXeT Monb30BaThCA NPOAYKTaMM U NoayyaTb ycayru (cepsucel), Onumm, npegoctaBasemblie baHkom nan naptHepamm
baHka Ha crneumanbHbIX yCI0BUAX/MO CreuunanbHOM LeHe B npesenax YpoBHs NakeTta ycayr, yctaHoBAeHHOro baHkom ncxoas u3 BbinoaHeHns KnmeHtom
ycnoBuin ans becnnatHoro obcnykmsaHus MNaketa ycayr.

4.6.HecHuxaembliin YPOBEHb MOXET YyCTaHaBJ/INBATbCA baHkom cornacHo CI'IGLI.IAaJ'IbeIM yCnoBuaAM nan COOTBeTCTByI-OLLI,eIz MapKeTI/IHI'OBOIz aKunM Ha CpoK,

OI'Ipe;I,eJ'IFIEMbIﬁ CI'IeLI,I/IaJ'IbeIMI/I yaioBnuaMun wUian npasuiamm COOTBeTCTByIOLLI,eI7I MapKeTVIHFOBOVI akyumn, a Takxe B CJlydae CcorjlaCcHO 1. 4.7 Ycnosui

O6CJ'Iy)KI/IBaHI/IFI. Ecam HecHuxkaembii YPOBEHD, yCTaHOBJ’IEHHbIl‘/’I KnveHtowm, Ha AaTy ero yCctaHoB/€HMA COOTBETCTBYET UAU HUXKE HecHuxxaemoro YPOBHSA,

YCTaHOB/IEHHOTO baHkowm, KJ]MeHTy yCTaHaB/IMBaeTCA COOTBeTCTByI-OLLI,I/IIz ypOBeHb MakeTa ycnyr B Kayectee HecHwu>xaemoro YPOBHA COrjiiacHO CI'IeLl'I/IaﬂbeIM

YCOBUAM U/UNN MapKETUHIOBOW akumn baHka.

2 Kpome YposHs 5 MakeTa ycnyr.

'3 Mnata He B3UMaeTcs, e HecHUXaeMblii ypoBeHb COOTBETCTBYET YpOBH!IO MakeTa ycayr, paccuMTaHHOMY (onpeseneHHoMy) BaHKOM B COOTBETCTBUM C YCNOBUAMU Tapudos.
™ Mnata He B3MMaeETCA, ecm HecHmKaeMbli ypoBeHb COOTBETCTBYET YPOBH!IO MakeTa ycayr, paccuMTtaHHOMY (onpeaeneHHoMy) BaHKOM B COOTBETCTBUM C YCI0BUAMM Tapndos.
5 Mnata He B3MMaETCA, ecm HecHmKaeMblii ypoBeHb COOTBETCTBYET YpOoBH!IO MakeTa ycayr, paccuntaHHOMY (onpeaeneHHoMy) BaHKOM B COOTBETCTBUM C yCI0BMAMU Tapudos.
16 C yyeToM TexHUUECKUX BO3MOXHOCTEW NoApasaeneHns barka v xenaHus Kiavexra.

7 KHonka peanvsyeTcs cpeAcTBaMu nporpaMMHoro obecrnederus. baHk Brpase U3MeHsATb AM3aliH U HAUMEHOBAHWE AaHHOW KHOMKM.



4.7.7py nepBoM 3akatoveHnn [loroBopa, ecin BbIMOAHAIOTCA YCNOBUA Ana becnaaTHoro obcnyxusaHua YposHs 1, 2 uaun 3 MNakeTa ycayr cornacHo Tapudam
baHka, baHKkOM ycTaHaBaMBaeTcs HecHuxaembli ypoBeHb 1, 2 Uan 3 COOTBETCTBEHHO C AaTbl 3akatoueHus [orosopa Ao OKOH4YaHWUs BTOporo OT4yeTHOro
nepuoga, CreAyroLLero 3a AaToi 3aknroueHuns [orosopa.

4.8.Ecv HecHu>kaeMmblii ypOBeHb, YCTaHOBAEHHbIN KaneHToMm uan baHKoM, Ha AaTy ero ycTaHOBAEeHWs Huke YpoBHA [lakeTa ycayr, paccumtaHHoro baHkom
cornacHo Tapudam (Mcxoas 13 ycioBui ans becnnatHoro obcnyxmeaHus lMaketa ycayr), KnveHTty yctaHaBavBaeTcs YpoBeHb NakeTa ycayr, paccumTaHHbIN
BbaHkom.

4.9.06 ycraHoBNeHnM YpoBHA [MakeTa ycayr, B TOM 4ncie B Kayectse HecHukaemoro ypoBHs, baHk nHgopmupyet KnveHta B nopagke, onpegeneHHom n. 2.2.10
Ycnosuin 06cny>KmBaHms.

4.10. lpwu HeBbINOAHEHMM Ha faTy Hadana OTYETHOro Nepuoja ycnosui becniatHoro obcay>KmBaHms MNakeTa ycayr HU MO OAHOMY U3 YpoBHeWn [MakeTa ycayr 1
HeycTaHOBAeHUN HecHwaemoro ypoBHs, baHk He mo3gHee cneayrollero pabouero AHa nocie Aatbl Havana atoro OTyeTHOro nepuwoga MHbopMUpyeT
KnuneHTa 0 HeAOCTYNHOCTM NPOAYKTOB 1 ycayr (cepBurcoB), Onuuia, BKAtOUYEHHbIX B [TakeT ycayr (ecam nHoe He npeAycMoTpeHo [loroBOpoMm), 1 BO3MOXHOCTM
yCTaHOB/eHMA HecHM»XaeMoro ypoBHs 3a nsiaty cornacHo n. 4.5 YcnoBuin o6cnyxunBaHus, B nopsagke, onpegeneHHom n. 2.2.10 YcnoBuin obcay>kmBaHums.

5. Onuwum B pamkax Makerta ycayr's:

5.1.B kaxgom OtyetHom nepuroge’ Knnenty c YposHeM 3, 4 1 5 MakeTa yciyr NpesoCTaBAseTcss BO3MOXHOCTb MOJIYyYEHWs Ha OTAENbHbIX YCIOBUSAX MPOAYKTOB 1
ycnyr (cepBncoB) B pamkax BblopaHHon Knventom Onumn. Beibop Onumun B pamkax [Maketa ycayr goctyneH KaveHTy npw 3akatoueHumn [Jorosopa (B gaty
3akntoueHus [lorosopa), a Takxe B ito6yto gaty?? kaxgoro OTUETHOro neproaa.

5.2.Bbi6bop Onuwun pgoctyneH Knnenty B MNoapasaeneHnn baHka (c ncnonbsoBaHnem MobunbHoro pabouyero mecra) nav B MobunsHoM npunoxkeHun baxka, rae
KaveHT ocyuiecteasieT Bbl6op Onumm nytemM nocaeoBaTebHOro HaxaTus KHOMKM «Bblbpatb»?! 1 kHonku «Mpogoixuntb»?!. O Bbi6paHHO TaknM 06pasom
Onuun baHk wnHPopmupyetr KnveHTa nocpeacTBOM HanpaBiaeHus Push-yBesomneHus (yBegomneHus oT MobuabHoro npunoxenus banka), w/unm
HanpasaeHns SMS-coobueHuns c Homepa 900, n/unn oTobpaxeHuns nHGopmaLmm B MHTepderice MobunbHOro npunoxeHus baxka.

5.3.Bbibop Onuun goctyneH KnneHTy oanH pa3 B TeueHune kaxagoro OtyeTHoro nepuoga. BoibpanHas KnneHtom B Takom OTyeTHOM nepuoge Onumsa He MoXeT
6bITb M3MeHeHa KnveHtoMm Ha gpyryto Onuuto B 3Tom xxe OTUETHOM nepuose.

5.4.Bbi6op Onumm goctyneH ¢ gatbl Hayana kaxgoro OtyeTHoro nepuoga. C HGopmaLmen o JOCTYNHbIX Aas Bbibopa Onumax KAMeHT MOXeT 03HaKOMUTbCA B
MobwunbHoM npunoxeHun baHka v B MogpasaeneHmm baHka (¢ ncnonb3oBaHneM MobuabHOTo paboyero mecta).

5.5.KnneHTy ¢ YpoBHeM 3 lMakeTa ycayr no yMOAUaHWUIO Ha Kaxablin OTUeTHbIA Nepuog, a B Cyyae 3akatoueHus [loroBopa — B AaTy 3akatoueHus [lorosopa u
Janee Ha BTOPOM M KaxAbln nocnesyrownii OTUETHbIA NEPUOZ, MO YMONYaHUIO YcTaHaBanBaeTca Onumsa «[lyTelwecTBus», KOTOPYH OH MOXET 3aMeHUTb Ha
NOBYrO ApYryto JOCTYMHYHO emy ans Bbibopa Onuuto, ecin B Takom OTUETHOM nepuose Takon KAMeHT He BOCMO/b30BasiCs MPOAYKTaMW WAW ycayram
(cepBuncamu) B pamkax Onuumm «[MyTtewecteus». Ecam KnneHt c YposHem 3 MNakeTa ycayr B TedeHne OTUETHOro neproga He Bbibpan apyryto Onumio B nopsaske,

8 Onuumn npegoctasastotcs KameHTtam, y KOTOpbIX ¢ baHkoM 3akitoueH 40roBop 6aHKOBCKOTO O6CNY>XMBAHMS WM JOrOBOP Ha BbIMYCK M 06CayxmBaHue AebeTosoi kapTsl MAO C6epbaHk, Ha OTKpbITHE W
obcnyxmaHue «[MnatexHoro cyeta» NMAO CbepbaHk B CeBepo-3anagHOM TeppuTopranbHoOM baHke.

" MpumMeHnTensHo k Onumam nog OTUETHLIMK NEPUOZaMM MO TEKCTY YCN0BUI 06cayKmnBaHus noHuMarotcs OTyeTHble neprogbl ¢ 15.05.2025 no 07.10.2025.

2 Mpu HanMunm y BaHKa TeXHUUECKOW BO3MOXHOCTH.

21 KHorKa peannsyeTtcs cpeacTsaMu MporpamMmMHoro obecneverus. baHk Brpase U3MEHsTb AW3aiiH U HAUMEHOBAHWE AaHHOW KHOMKM.



npesycMoTpeHHom n.n. 5.1 — 5.4 Ycnoeuii obcnyxunBaHmns, To NpoaykTel U ycayrin (cepeuckl) Onumm «lyTelwectBmsa» 6yayT AOCTyMNHbI TakoMy KnneHTy fo
KoHUa Takoro OT4eTHOro nepuoga.

5.6.na KnueHTtoB c YpoBHeM 4 naun 5 MNaketa ycayr Ha Kaxablhi OTUETHBIN nNepuog, a B Cy4dae 3akatouveHuns Jorosopa — B gaTty 3akatoueHus Jorosopa v sanee
Ha BTOPOM W KaxAbln nocneayrownin OTUeTHbIN nepuog, Hrkakas Onuma no yMONYaHUIO He ycTaHaBamBaeTcA. KNMeHT Jo/KeH caMOoCTOATeNbHO BbIOpaTh
NHTepecytoLwyto ero Onuuio B NopsaKe, NpesycMoTpeHHOM n.n. 5.1 — 5.4 Ycnosuii o6cnyxxkmBanms. Ecnm KnneHT He BbiBpan Hukakyro Onumio, ToO NPOAYKTbI U
ycnyru (cepBucel) B pamkax Onumii Takomy KaneHTy He NnpesocTaBastoTCs.

5.7.Mpwn OtkntoueHunn Maketa ycayr, BbibpaHHasa Onums npoaoskaeT AercTBoBaTh 40 KOHLa OTUeTHOro nepuoza.

6. Mopsapok B3MmaHuA naaTthbl 3a o6cnykmBanue Maketa ycnyr:

6.1.Pa3mep naatbl 1 ycnoBma B3MMaHuA Naatbl 3a obcayxmBaHue Naketa ycnyr onpegenatotca Tapudamu.

6.2.CrnicaHve naatbl 3a obcayxmeaHmve Makerta ycnyr?? ocywectsiseTcs B MoiHOM obbeme co cyeta(oB) 6aHKOBCKOW(MX) KapTbl(T)/MnatexHbix cuetoB KnneHTa
Ha ocHOoBaHWW cornacus KnveHTa (3apaHee gaHHoro akuenTa) (M. 6.6 YcnoBuin 06cny>kmBaHma), B 3aBUCUMOCTU OT KOTO, C KakoW AaTbl KnneHT yctaHaBAnBaeT
HecHuxkaembili ypoBeHb, @ MMEHHO: B AaTy Hadana OTUETHOro nepuoga, Ha KoTopbli MO UHWUUMaTMBe KnveHTa yctaHoBAeH HecHWXKaeMmblil ypoBeHb, UV B
JaTy 3akntoueHuns [lorosopa/noanvcaHnsa 3aaBaeHnsa O 3apaHee JaHHOM aKuenTe.

[Janee, Ha exxemecsiuUHOWN OCHOBe, B AaTy Havana OTyeTHOro nepuoga.

Ecnn B OTueTHOM nepuoge YpoBeHb [NakeTa, paccumTaHHbIn baHKOM Ha OCHOBaHWW BbINOJHeHNUs KaveHTOM ycnoBuiA ana 6ecnnatHoro obcnyxmsaHus Maketa
yCAyr, Bbile HecHW>XaemMoro ypoBHS, ycTaHOBeHHOro KaveHtom mam baHkom (B cootBeTcTBUM C M. 4.6, 4.7 YcnoBuiA 06cay>KmBaHums), B JaHHOM OTUETHOM
nepuoze NpMMeHAeTCs COOTBETCTBYHOLMIA YpoBeHb lNakeTa ycayr 1 niata He B3MMaeTcs.

6.3.Mnata 3a obcnyxmBaHue MNakeTa yCIyr CvcbiBaeTCs Co cyeTa AebeToBoM(bIx) 6aHKOBCKOM(MX) KapTbi(T)/MaaTexHoro cyeta, oTkpbiToro KnneHty B baHke B
pybasx PO nan B MHoCTpaHHOM BasoTe, No KoTopoMy(biM) KiveHTOM AaHo cornacue (3apaHee AaHHbIN akuenT) baHky Ha cnncaHve naatbl. [1pu B3vMaHum
nnaatbl 3a obcny>kmaHue MakeTa ycayr co cyeTa, OTKPbITOro B MUHOCTPaHHOW BatoTe, CMUCbIBAETC MHOCTPaHHas BastoTa B pa3Mepe 3KBUBAJEHTHOM pasMepy
MAaTbl, yCTaHOBJIEHHOMY B py6asax PO, no kypcy baHka?3, gefcTBytoLLeMYy Ha MOMEHT ClMCaHWs Miathl, 6€3 AOMONHWUTEILHOTO pacnopsxeHus KaveHTa.

6.4. 108 cnvcaHus naatbl 3a obcny>xunsaHue lMaketa ycnyr BolbMpaeTcs cyeT 6aHKOBCKOW KapTbl/naTeXHbIN cYeT, OTKPbITbIA B pybasx PO nan B MHOCTpaHHOM
Ba/toTe, MO KOTOpoMy KnnmeHTOM mpefocTaB/ieH 3apaHee JaHHbIA akLenT, C OCTaTKOM JAEeHEXHbIX CPeACTB, AOCTaTOUHbIM A/f CMMCAHWSA CyMMbl MAaTbl B
NosHOM obbeme C yYeTOM OYepesHOCTU Bblbopa cueTa febeToBOV HaHKOBCKOW KapTbl/ lMnaTexXHOro cyerta, yctaHoBAeHHON KnneHToM B 3asBieHWW O
3akntoueHunn Jorosopa nam 3asBaeHnN 0 3apaHee AaHHOM akLenTe nauv 3asBaeHnm o6 N3MeHeHUN CNMcka CYETOB B 3aBUCMMOCTU OT TOTO, Kakasi OuYepesHOCTb
Bbibopa cueTa febeToBOM HaHKOBCKOM KapThl / [naTexHoro cyeta bbiia yctaHoBAeHa KnveHTOM nocnegHer No BpeMeHu.

6.5.Ecnm Ha MOMEHT cnvcaHua naaTbl HW Ha OAHOM M3 cUeToB HaHKOBCKMX KapT/laaTexHbIX CYeToB, MO KOTOPbIM KaveHTOM npesocTaB/ieH 3apaHee AaHHbIN
aKLenT Ans crvcaHus naaTbl 3a obcny>kvBaHWe [lakeTa ycayr, OCTaToK JAEHEXHbIX CPeACTB HeAOoCTaTOueH A/ CMMCaHWsA naatel B MOJHOM Ob6beMe,
HecHmaemMbli ypoBeHb He YycTaHaBauBaeTcs, KnveHTy ycTaHaBivBaeTcs paccuuTaHHbii baHkom YpoeHb [laketa ycayr, cornacHo n. 4.1 Ycnosuin
06CyKMBaHWA.

22 Mnata He B3UMaeTcs, ecv HecHWxXaeMblii ypoBeHb COOTBETCTBYET YpoBHHo [NakeTa ycayr, paccuntaHHoMy (onpeseneHHOMy) BaHKOM B COOTBETCTBUM C yCioBUAMU Tapndos.
2 Nndopmaums o kypce barka pasmelteHa Ha OduumansHoMm caiite bawka.



6.6.KnuneHT faet cornacume (3apaHee faHHbIA akLenT) baHKy Ha cnucaHue naatbl 3a 06cay>KMBaHMe MNakeTa ycayr no Hactoswemy JJoroBopy no cyuetam AebeToBbIxX
6aHKOBCKMX KapT B pybasx PO/MnatexHbIM cyeTam, ykasaHHbIM B 3asBJeHUN O 3akaroueHun [loroBopa nan 3asBAEHUN O 3apaHee AaHHOM akuenTe uaun
3asBneHUN 06 M3MeHeHuM cnvcka cyeToB (M.n. 6.7, 6.8 YcnoBuin obcnyKmMBaHWs) B 3aBUCMMOCTM OT TOTO, Kakas ouyepesHOCTb Bbibopa cueTa febeToBoOM
H6aHKOBCKOM KapTbl/ MnaTexxHoro cyeta 6bi1a yctaHoBAEHA KNMEHTOM NoCaeLHEeN MO BPeMeHMN.

6.7.KnneHT moxeT odopmutb 3asBaeHne O 3apaHee JaHHOM akuenTte, 3asBieHne 06 M3MeHeHuM cnncka cyetoB B [MogpasgeneHmnn baHka (B TOM uunche, C
ncronb3oBaHMeM MobunbHoro pabouero mecrta) uav B MobuabHOM npuaoxeHun baHka ¢ MCNOAb30BaHWEM MPOCTON 3NEKTPOHHOM MOANUCK B MOPASKE,
yCTaHOBJ/IEHHOM M. 2.2.12 YcnoBuii o6cnyxxunBaHums.

6.8.KnneHT MOXeT M3MEHWTb CMUCOK CYETOB fAebeToBbiXx OaHKOBCKMX KapT/MnaTeXXHbIX CUYETOB, MO KOTOPbIM JaHO coriacve (3apaHee JaHHbIA akuenT) Ha
cnncaHne baHkom nnatbl 3a obcnyxuBaHue [Maketa ycnyr, NyTéM odopmieHMs HOBOro 3asBieHVs O 3apaHee JaHHOM akuenTte (Mpu yCTaHOBIEHWM
HecHuykaemoro ypoBHs) nau 3asBaeHns 06 N3MeHeHUN crnvcka cyeToB (ecan ycTaHoBeHe HecHMkaeMoro ypoBHs He TpebyeTcsa) B Nopsake, yKazaHHOM B
n. 6.7 Ycnosuii ob6cny>xmaHus.
Cnuncok cuetoB febeToBbix 6aHKOBCKMX KapT/MnaTexHbIX CHETOB NPU3HAeTCa M3MEHEHHbIM C MOMEeHTa nosyyeHus baHkom HoOBOro 3asBaeHus O 3apaHee
JaHHOM akuenTe uam 3assieHns 06 M3MEHEHMN CNMUCKA CUETOB B MOPAAKE, YKa3aHHOM B M. 6.7 YCNOBUIA 06CNYXKMBaHUS.

6.9.C patbl OTkntoueHus MakeTa ycayr 3apaHee AaHHbIN akLenT cUnTaeTcs 0To3BaHHbIM KaneHTom.
3apaHee faHHbIM akuenT, AaHHbIA KAneHToM npu ycTaHoBAEHUN HeCcHWXKaeMoro ypoBHS, CUMTAETCs 0TO3BaHHbIM KAMEHTOM B C/lydae OTMEHbI YCTaHOB/IEHMA
3Toro HecHuxkaemoro ypoBHs (M. 4.5.6. YcnoBuin 0bciy>xnBaHms).

7. TMpaBa 1 0683aHHOCTM CTOPOH:
7.1.KnneHT nmeet npaso:

7.1.1.  PactoprHyTb [loroBop B NopszKe, yCTaHOB/NIEHHOM B M. 8.3 YC/10BUA 06CNy>XnBaHUSA.

7.1.2. Tonb3oBaTtbca npoayktamu un ycayramu (cepBucamu), Onumamn baHka ¥ napTHepoB, npejocTaBaseMbiMM B pamMkax [lakeTa ycayr coraacHo
ycTaHoBAeHHOMY YpoBHIo NakeTta ycayr.

7.2.KnneHT 065a3aH:

7.2.1.  Hagnexawmm obpa3oM UCNONHATb 06s3aTenbcTBa no Jorosopy.

7.2.2. CBoeBpemMeHHO cooblath baHKy 060 Bcex M3MeHeHUsx cBeaeHU O KnneHTe, ykasaHHbIX B 3asBAeHWM O 3akitodeHumn JoroBopa, 3asBaeHnn o 3apaHee
JaHHOM akuenTe uan 3asaBneHnn o6 N3MeHeHMM CNcka CYETOB C NPeACTaBleHNEM AOKYMEHTOB, MOATBEPXKAAFOLLNX YKa3aHHbIe M3MEHEHMA.

7.3.baHK vmeeT npago:

7.3.1.  PactoprHyTb [loroBop B cay4asx, yKazaHHbIX B HAaCTOALWMX YCIOBUAX OOCAYXKMBaHWSA, @ TakKXKe B UHbIX CyYasx, MPesyCMOTPEHHbIX 3aKOHOAATe/1bCTBOM
Poccuiickon ®epepanmm.

7.3.2. B oaHOCTOpPOHHEM MOpsjKke BHOCUTb M3MEHEHUS B YcnoBUA o0bcnyumBaHus, Tapudsbl, MNepeyeHb NposykToB B cocTaBe [lakeTa ycayr C foBefeHNeM 0
KnnenTa gencreytowmnx YcnoBuii obcnyxmnsanus, Tapndos, MepeyHs npoaykToB B coctaBe lakeTa ycayr B nopszke, ykasaHHoM B n. 2.1.3 Ycnosui
06CNyXXMBaHWS, C yKa3aHWEM JaTbl BCTYMNAEHUS UX B AeACTBUE.

7.3.3.  YcraHaBavBaTb CneunanbHble YyCA0BUA 06CNYyKMBaHMA, MPOBOANTb MapKETUHIOBbIE MEPOMNPUATUSA, B TOM Yncie Ana nonyaspusagmnm MakeTa ycayr.



7.34. TlpekpaTuTb NpesoCTaBieHMe NPOAYKTOB U ycayr (cepsucos), Onumi, popmaTta obCcayMBaHUA, BXOAALWMX B cocTap [lakeTa ycayr no LeHe u/uam Ha
YCNI0BUAX, NPesyCMOTPEHHbIX [JOroBOpOM, B C/lyYae €C/Iv He BbIMOJNHEHbI YCIOBUA MPefOCTaBNeHUA HU OAHOro 13 YpoBHen akeTa ycayr n/vauv He
yCTaHOB/IeH HecHMXaeMbll YpPOBEHb.

7.3.5. CnucbiBaTb naaty?* 3a obcayxusarme Maketa ycayr npu ycraHoBaeHUn KaveHTom HecHmkaemMoro ypoBHs.

7.4.baHk 0643aH:

74.1. TpegpocTtaButb KnmeHty, 3akntoumsluemy Joroeop, npoayKTel u ycayru (cepsucel), Onuum, dopmat obcnykmBaHusa B paMkax lakeTa ycayr Ha ycnoBusax
[JloroBopa, cornacHo yctaHoBieHHOMY YpoBHto [NakeTa ycayr.

7.4.2. O3HakomuTb KnveHta ¢ Ycnosuamm obcnyxueanus, Tapudamu, NepeuHem npoAyKToB B cocTase [akeTa ycayr.

7.4.3. Pa3mewwatb B lNMogpazgeneHusx baHka, ocywecteastowmx obcnyxmsaHue Maketos ycnyr, n/munm Ha OdurumnanbHom caiiTe baHka B ceTn VIHTepHeT n/uam
B Cucrteme «CbepbaHk OHnalriH» gencrytowme YcnoBumsa obcayxnbanms, Tapudsl, NepedeHb NpoaykToB B cocTaBe [lakeTa ycayr.

7.44. VcnonHaTb GYHKLMN HalOTOBOrO areHTa B cayyasX, NpesyCcMOTPEHHbIX AeNCTBYHOLLMM HaNoroOBbIM 3aKOHOAaTeNbCTBOM Poccuitickon Pegepauinm.

7.5.Tpn 3aKNtOYEHMW, WCMOJHEHUWN, U3MEHEHUN K pacTop>eHun [lorosopa CTOPOHbI MPUHUMAOT Ha cebs 0653aTeNbCTBO He OCYLLeCTBAATb AEWCTBUM,
KBaMGULMPYEMbIX MPUMEHNMbIM 3aKOHOAATENbCTBOM KaK «KOPPYMUMsA»2>, @ TakKe UHbIX 4eCTBUIA (6e34eCTBMS), HapyLwatowmnx TpeboBaHmsa NPUMEHUMOTO
3aKOHOAATeNIbCTBA, MPUMEHUMbIX HOPM MEXAYHapOAHOro rnpaea B 061acT NPOTMBOAENCTBUA KOPPYMNLUM.

8. Cpok aeicTBMA M NOPAAOK pacTop)keHua [loroBopa:
8.1.JoroBop BCTynaeT B CUJy C MOMEHTa ero 3aKk/r4eHus.
8.2.Cpoxk gewictema Jorosopa coctanset 1 (04uH) rog. B cayyae eciv HY OfHa M3 CTOPOH He 3asiBUT O CBOEM >KeNlaHWW pacToprHyTh [loroBop He MeHee YeM 3a
30 (TpuauaTb) KaneHAapHbIX AHEM A0 AaTbl OKOHYaHWA cpoka feicTeusa [loroBopa, [JOroBop CUMTAETC MPOZAJIEHHBIM Ha TOT XK€ CPOK, Ha YCNOBUSX,
[eNCTBYIOLMX Ha AaTy NPOfoHraumun. B nopaske, ycTaHOBJIEHHOM HaCTOALLMM MYHKTOM, [JoroBop MoXeT NpoAneBaTbCAa HeorpaHNM4YeHHoe KONMYeCTBO pas.
8.3.KnvmeHT Bnpase pactoprHyTs [loroeop:
8.3.1. nytem oTkaza oT [loroBopa B snt0bom [logpa3geneHnn baHka Ha OCHOBaHWUM MWCbMEHHOTrO 3asBAEHWSA O pacTopXXeHwn [loroBopa no ¢opme,
yCTaHOBJ/IEHHOW baHKkoM. [loroBop cuMTaeTcs pacTOPrHyThiM C MOMEHTA NoJyyYeHns baHkoM nognucaHHOro 3asaB/eHus O pacTop>keHumn [loroeopa;
8.3.2. nytem oTka3sa oT [loroBopa B MobuabHOM npunoxeHun baHka, NOATBepXAasa CBOe BOJieM3bABAEHWe NyTeM NOCAeA0BaTeNbHOIO HaXaTus KHOMOK
«OTMEHWTb aBTOMpPOAeHne» n «MoaTBepAnTb»%C. [loroBOp CUMTaeTCs PacToOprHyTbIM B MOCAeAHUIA AeHb AelicTByrowero OTYETHOrO Mepuoga, 3a
NCKIOYEHNEM Cyyas OT3biBa KNMEHTOM BONen3baBAEHNA O pacTop>KeHun [loroBopa B nopsske, NpesycMOoTpeHHOM M. 8.4 Ycnosuii obcayxnsanns, 40
OKOHYaHwus gercTBytoLtero OTUeTHOro nepuosa.
8.3.3. nytem otkasa oT [floroBopa B snt0bom [MogpasgeneHnn baHka c ncnonb3oBaHnemM MobuabHOro paboyero mecrta Ha OCHOBaHWM 3asaB/EHUS O
pactop>eHun JloroBopa B BWAE 3NEKTPOHHOTO JAOKYMEHTa, MOAMMCAaHHOTO MPOCTON 31eKTPOHHOW nognucbto Knnenta. [oroBop cuuTaetcs
PacTOPrHyTbiM C MOMEHTa Nnoay4YeHns baHKOM noanucaHHOro 3asB/ieHns O pacTopxkeHun Jorosopa.

%4 Mnata He B3MMaeTCs, ecin HecHKaeMblii ypoBeHb COOTBETCTBYET YPOBHIO MakeTa yciyr, paccuntaHHOMy (onpegeneHHoMy) BaHkoM B COOTBETCTBUM C ycnoBUAMY Tapudos.
25 TepMUH «KOpPYNLMaA» MOHUMAETCs B 3HAUEHUM, ONpedeneHHOM B cTaTbe 1 ®esepanbHOro 3akoHa ot 25.12.2008 N2 273-03 «O npoTMBOAENCTBUN KOPPYNLUM».,
%6 KHorKa peanunsyertcs cpeAcTBaMU NPorpamMMHoro obecriedeHus. baHk Brpase W3MeHsATb AM3aiiH 1 HaMMEHOBaHWE AaHHOMR KHOMKW.



8.3.4. nytem obpalyeHmns B KOHTakTHbINV LieHTp baHka no TenedoHy, ykazaHHoMmy Ha OduumansHOM cainTe baHka B ceTu VIHTepHeT. B aToM ciyyae pactopykeHume
[oroBopa Npoun3BOANTCS Ha OCHOBAHWW YCTHOTrO BoJsiensbaBaeHUs KnameHTa (oTkasa ot [orosopa) no Bbibopy KnmeHta: (1) ¢ gatbl obpalieHuns B
KoHTakTHbIV LeHTp baHka nav (2) B nocneaHnin feHb gencteytroero OTUETHOTo neproja.

8.4.Mpwn oTkaze ot [Jorosopa, npesycMaTpvBatoLLeM pacTopXeHue [loroBopa B MnociaefHWi AeHb Aenctytowero OTueTHoro nepuwoga (n. 8.3.2 Ycnosui
obcny>xkmBaHus), KnneHT BnpaBe 0TO3BaTb HanpaB/ieHHOe BOeN3bAB/EHWE O pacTopXXeHun JoroBopa, oTkasaTbCst OT pactop>keHus [loroBopa 1 NOATBEPAUTb
CBOE BOJIEM3bAB/IEHME Ha UCMOoNHeHMe [lorosopa nyTeM HaxaTusi KHOMKN «Bo306HOBUTL»?” B MOBWILHOM NpuoxeHun baHka He nosaHee, yem 3a 1 (0AnH)
JeHb A0 AaTbl pactopxeHua [loroBopa. CTOpOHbI cuMTatoT Bo306HOBAEHMWe [MakeTa ycnyr cornacvem KnveHTa o npogosikeHun onnatel MNaketa ycayr no
Tapudam 1 nnata 3a MNakeT ycayr B3nmaetca co cyeta(os) KnveHTa Ha OCHOBaHWUM NpefocTaBaeHHOro KaneHTom 3apaHee gaHHoro akuenta o OTkatoueHus
MakeTa ycnyr B nopsjke, CPOKM 1 Cy4asX, yKasaHHbIX B YCI0BUAX 0b6cnyxmnBaHus n Tapudax. B cryvae coBeplueHms KameHToM AelricTBUIN MO BO30HHOBAEHMIO
MakeTa ycnyr MmeHee veM 3a 1 (04uWH) AeHb A0 AaTbl pacTopxeHus JloroBopa, baHk He MOXeT rapaHTMpPOBaTb, YTO HACTYMAT yKa3aHHbIe Bbille B HACTOSALLEM
NyHKTe NOCAeACTBUA C y4eTOM CPOKOB 06paboTkm B aBTOMATU3MPOBaHHbIX cucteMax baHka nHpopmaLmm o Bo3obHoBAeHWM [NakeTa ycayr.

8.5. loroBop npekpaLlaeTcs ¢ AaTbl PACTOPXXEHWUA JOroBopa 6aHKOBCKOrO 06Cay>KMBaHUS.

8.6.loroBop npekpalyaeTca € AaTbl, Clefytollein 3a AHeM OkoH4YaHua 3 (TpeTbero) OTYETHOro nepuoja B Ciyyae, ecav B TedeHue 3Tux 3 (Tpex) OTueTHbIX
nepuoAoB NoApsaaZ® KameHTOM He BbIMOHEHbI YCN0BMS HecnaatHoro obcayxmBaHus aketa ycayr HM no oAHOMYy M3 YposHeid Maketa ycayr, v He 6bi
yCTaHoOBJ/IEH HeCcHMXaeMblli ypOBEHb.

8.7.CropoHbl cornacosanu, yto [loroBop npekpalyaertcs ¢ Aatbl 3akntoueHns KnveHtom ¢ baHkom goroopa 06 obcnyxkmBaHum naketa ycayr «Coepllepsbiii» B
MAO CbéepbaHk nan goroopa 06 obcnyxxmBaHum naketa ycayr «Cratyc Sber Private Banking» B [TAO CbepbaHk.

8.8.CTopOoHbI NpuLWAN K cornalleHunto, Yto JloroBop npekpaliaeT cBoe AelcTBMe B NOCNeAHNA AeHb OTUETHOro nepunoga, B KoTopoM baHKOM 6biv moayyeHbl
AOKYMEHTaNbHO NOATBEPXAEHHbIe cBeAeHns o cMepTu KnnenTa.

8.9.YBesomnerune 06 OtkatoueHun MNaketa ycryr barnk Hanpasaset? KaveHTy cnocobom, ykasaHHbiM B . 2.2.10 YcioBuid o6cayxumsaHms.

8.10. lMpw pacTopeHumn [JoroBopa nHble 4OroBOPbI, 3aKJI0UYEHHbIE B NEPUOA AeACTBUA [JoroBopa, NMpoAOaXKatoT AeNCTBOBaTb U PaCcTOPratoTcs/ U3MEHAOTCA B
COOTBETCTBUW C ONpeAeneHHbIMN B HUX YCIOBUAMMN.

2" KHomKa peanunsyetcs CpeACTBaMU NPorpamMMHOro obecriedeHus. baHk Bnpase W3MeHsTb AM3aiiH 1 HaMMEHOBaHUE AaHHON KHOMKW.

2 Mpumensetca ¢ 07.03.2025. [ KAMeHTOB, y KoTopbix Ha 07.03.2025 He BbINOHEHbI YCI0BUS BecnaatHoro obciyxmsanus Maketa ycayr HU Mo OAHOMY M3 YpoBHeli MakeTta ycayr, U He 6bla ycTaHOBAEH
HecHuxaeMbln ypoBeHb B TeyeHune 6onee 3 (Tpex) OTueTHbIX NepnoAos noapsa, Jorosop npekpatyaercs 07.03.2025.

29 TlyHKT HE NPUMEHVM MpW NpekpaLleHnn Jorosopa no OCHOBaHWIO, ykazaHHOMY B . 8.8. YcnoBwii 06cayKmBaHms.



