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1. OBILIHUE IMMOJIOKEHU S

1.1. JoroBop-KoHCTpYKTOp mTpeacTaBiIseT Cco0OM COBOKYIMHOCTH CIEAYIOMUX JOKYMEHTOB: IlpaBmia
0aHKOBCKOTO 00CTY)KMBaHHsI KOPIOPATUBHBIX KIMEHTOB Ha MyOJUYHBIX ycioBusX (manee - I[lpaBmia
0aHKOBCKOTO 0OCITYXKMBaHUs) U 3asiBIeHUE 0 pucoeanHeHnu k Jlorosopy-Koncrpykropy.

1.2.  JoroBop-KoHCTpykTOp sIBISIETCS JOTOBOPOM IMPHUCOCIWHEHHSI K KOMIUIEKCY OAHKOBCKHX YCIYT W €ro
yenoBus ([IpaBmima OaHKOBCKOTO OOCTY)KHMBaHUS W 3asBICHHE O NpPUCOCIMHEHUH K JloroBopy-
Konctpykropy) pazmeniensl Ha OdunmansHoM caiite baHka B ceTH HHTEpHET.

1.3. Kowmmiekc OaHKOBCKHX yciyT, mpemocraBisiembix Kmmenty B pamkax JloroBopa-Konctpykropa,
BKITIOYAET B ce0s:

1) pacuerHble cueTa B Bamtotre PO 1 MHOCTpaHHOM BaIIOTE B TOM YHUCIIE:
—  HEOTJIOXKHBIE TUIATE)XKHU TOCIC OKOHYAHHS OMEPAIMOHHOTO BpeMeHH (mo/ibko 05 niamediceil 8

UHOCMPAHHOU 8anOMme);
— KOHBEPCHOHHBIC OTIEPAIIHH;
—  aKKpeIuTHUBHI HAa Teppuropun PD;
—  MEXAyHapOoJHbIe aKKpEeIUTHBEI,
— TpUeM HAJIMYHBIX JCHEXHBIX CPEICTB Uepe3 YCTpoiicTBa caMooOcimyskuBanus (B Bamore PD);
—  KapThl, BBIIYIICHHBIE K pacCUeTHOMY cyeTy (B BaioTe PO);
— JIMCTaHIMOHHOE 0aHKOBCKOE OOCITy)XKHMBaHHE C HCIONb30BaHHEM cucteM «CoOepbank busnec
Onmnaiin» n «Coepbank busnec;

2) oOcmyxuBaHHE pacdeTHOro cuera B Bamote PO B pamkax [lakera ycuyr;

3)  BkIansl (ICTIO3UTHI);

4) mnpuBJIEYCHHUE ACHESKHBIX CPEACTB B BU/IC HECHM)KAEMOTO OCTATKa HA PACUECTHOM CUETE;

5) wuHKaccamus ICHEeKHON HATHYHOCTH, €¢ IPUEM U 3a4HCIICHUE HA PACYCTHBIN CUCT;

6) mnpueM JACHEKHOH HATMYHOCTH Yepe3 aBTOMAaTHYCCKUil ceri(;

7) mocraBKa JeHEKHON HaIMYHOCTH bamka Poccuu;

8) nmpueM AEHEKHOH HATMYHOCTH W 3a4yuciieHHe Ha cueT KIMeHTa, OTKpBITBIH B JpyroM Quimaie
banka;

9) BbImaua mpocThiX Bekceneil banka;

10) BBIZaYa UIMEHHBIX JETIO3UTHBIX cepTH(uKaToB baHka;

11) nmeno3uTapHOE 0OCITYKUBAHUE;

12) 3aprulaTHBINA POCKT;

13) oskBaiipuHr;

14) npenocraBieHue er,I[I/ITOB;Z

15) mpemocrarieHre 6aHKOBCKHMX TapaHTHI;

16) ycnoBus npenocrasienus ycayr Cash Management;

17) ycnoBusi TpPEAOCTABICHHS YCIAYr «YTpaBjieHHE TPYIIOH KOMIAHHI» C HCIOJb30BaHHEM
ABTOoMaTH3UpOBaHHOH cucteMbl «CoepOank buznec Onnaiiny;

18) kopropaTuBHas KpeaUTHas Kapra;*

19) nyOauyHbIe TIETIO3UTHL;?

20) 006e3muueHHBII METATUTHIECKUI CUET;

21) pacuerHslii cuer 3acTpoiimuka;®

22) cnenManbHbIA CYET YUACTHUKA 3aKYTIOK;'

23) CrienpaibHbI H30UpaTeNbHBIA CueT M30UpaTeibHOro oOobeanHenus. CrenuanbHblii cueT GoHma
pedepeHayma;

24) 3anorosblii cuet (3anmoroaepikaresb-baHk);

3

2 Yenyra npenocrasisiercst nocpeactsoM AC CBBOJI B cooTBeTCTBUM ¢ YCIOBUAME KpPEIMTOBaHHUs. Ycilyra NpeaocTaBisercs noapasenenusmu banka
IIPY HAJINYHH TEXHUYECKOH BO3MOXKHOCTH. VH(popMarms 06 YcIoBUSIX KpeIuTOBaHUS U IMOApa3eneHusX baHka, B KOTOPBIX NMPENOCTaBISIETCS yCIyra,
pasmeniena Ha OdunpansHOM caiite baHka B cetn MHTepHET B pasjene «Manomy o6usnecy u UIT».

3 Venyra mpenocrapistercst mocpenctsom AC CBBOJI B cOOTBeTCTBMH ¢ YCNOBHSAMHU TIPENOCTAaBIEHHS TapaHTHil. YciIyra HpeaocTaBisercs
noapa3zzaeneHnssMu baHka npy HATMYUKM TEXHUYECKOH BO3MOXKHOCTU. MHpopManust 00 YcnoBHUAX NPENOCTaBICHHUS rApaHTUi U NoApasaeneHusx baunka, B
KOTOPBIX IPEAOCTaBIsIETCs yeiIyra, pa3melneHa Ha OdunuansHoM caiite banka B cetn naTepHET B pazznene «Manomy 6usnecy n UIDy».

4 Venyra npenocTasnsiercs B nojipasaenenusx baHka Mpu HATMYUM TEXHUYECKOI BO3MOYKHOCTU M TIPU yCJIOBHMH 3aKJIIOYEHHs OJIHOBpeMeHHO Jlorosopa
CIEIMAIBHOTO cueTa u JIoroBopa KpeauToBaHUs O MpoayKTy «KoprnopaTuBHas KpeAUTHAsS KapTay.

15 Jlenosut HoTapuyca, JIEMO3NTHBIH CUET TOpAa3NeNeHus CTyKObI CyleOHBIX TPUCTABOB, JleNO3UTHBIH CUET MO YUETy CPECTB, TOCTYMAIONUX BO
BPEMEHHOE PacIOpsLKEHUE IPAaBOOXPAHUTEIBHBIX OPTaHOB (B HHOCTPAHHOU BaIIOTE).

6 Pacuernrlii cuer 3acTpoiinmka pernamentupoBaH denepanbHbIM 3akoHOM 0T 30.12.2004 Ne 214-®3 «O6 yyacTUH B J0JEBOM CTPOMTENHCTBE
MHOTOKBAapPTHPHBIX JOMOB ¥ HHBIX 00BEKTOB HEIBIXKHUMOCTH M O BHECCHHU N3MEHCHUH B HEKOTOPBIC 3aKOHOIaTeNbHbIe akThl Poccuiickoi deneparmm

" CreluanbHBIH CYET YHaCTHUKA 3aKyTOK perqamenTupoBan Penepansubiv 3akoHoM oT 05.04.2013 Ne 44-33 «O KOHTpaKTHOI cucTeMe B cepe 3aKyHoK
TOBapOB, padoT, yCiyr st 00eCHeYeHHs TOCYJapPCTBEHHBIX U MYHHUIIMIIATIBHBIX HY)a», DenepanbubiM 3akoHOM 0T 18.07.2011 Ne223-D3 «O 3akynkax
TOBApOB, PabOT, YCIyT OTACIBHBIMU BUIAMH IOPHIMIECKUX JIHID».
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25) CnenmanbHblii cuer s pasmenienus cpeacts CPO;

26) Cuer MOBEPHUTENHHOTO YIIPABICHHUS,

27) CrneunanbHblii OAHKOBCKUI CYET 1O YYETY CPEICTB, BBIICICHHBIX Ha MPOBEICHUE KAITUTAILHOTO
PEMOHTa MHOTOKBAaPTUPHBIX JIOMOB;

28) CnenmanbHbIii OAHKOBCKHI cueT st GopMUpOBaHMS (OHIA KAITUTAILHOTO PEMOHTA;

29) CrenuanbHbIi OaHKOBCKHUI (TPaH3UTHBIN) CUCT YIPABISAIONICH KOMIAHUH;

30) CrenuanbHbIi OaHKOBCKHIA CueT OAaHKOBCKOTO IUIATEIKHOTO areHTa (CybareHra);

31) ChenmanbHbIM OaHKOBCKHI CUET MOCTABIINKA,

32) ChenmanbHbIM OaHKOBCKHIA CUET IIIATEKHOTO areHTa,

33) CrnenmanbHblii 0aHKOBCKHIT CUET JOJDKHUKA B IIEJIAX yIOBJICTBOPEHHS TPEOOBAHUI KPEIUTOPOB;

34) CreumanbHblii OAHKOBCKMH CUET JOJDKHMKA 1O OOCCIICUEHHIO JESTENbHOCTH, CBSI3aHHOM C
peanuzanyei mpeaMeTa 3a1ora;

35) CrenmanbHblii 0AHKOBCKHIA CUET JOJDKHHUKA /ISl 00€CTIeYCHHsI HCIIOTHEHUS 0053aHHOCTH TOJDKHHUKA
10 BO3BpATY 33/1aTKOB;

36) CrhenuanbHbli OaHKOBCKHM CYET MOIDKHHMKA I (DHHAHCHPOBAHUS CTPOUTEIBCTBA OOBEKTa
HE3aBEPIICHHOTO CTPOUTENHCTBA 3aCTPOUIITIKOM;

37) CreumanbHblii OaHKOBCKHMI cYeTa JOJDKHUKA JUIS YAOBICTBOPCHHUS TPEOOBAaHHI KPEIUTOPOB K
3aCTPOMILHUKY;

38) CrernuanbHblii OPOKEPCKHii CUET;

39) VYcioBusi mpemocTaBieHHs yCIyr OaHKOBCKOTO CONPOBOXKACHHS JOTOBOPOB (KOHTPAKTOB) O
IMPOBCACHUHN KAlIUTAJIbHOT'O pCMOHTA O6HI€I‘O HMYIICCTBA B MHOTOKBAPTHUPHBIX I[OMEIX.8

40) VYcinoBus 3JIEKTPOHHOTO B3aHMOICHCTBHS

[Tepeuens ycnyr, noctynubix Kinnenty B pamkax JloroBopa-Kouctpykropa, onpenensercs B IIITuOKK

1o MecTy ero 3akmrouenus.’ OCHOBaHMEM Ul NpenocTapiieHusi KIMEHTy yCIyr, MpeayCMOTPEHHBIX

JoroBopoM-KOHCTpYKTOpOM, SIBIIETCS COOTBETCTBYIOIEE 3asBICHHE HAIEKAIUM 00pa3oM

odopmIIeHHOE, TIOAIMUCaHHOEe W TepenaHHoe KnmeHtom B baHK ¢ mpencraBieHHeM JTOKYMEHTOB,

ykazaHHbIX B [Ipunoxkenun Ne 1 x JloroBopy-KoHCTpyKkTOpy, €cnM MHOM MOPAIOK IpeaoCTaBIEeHHUS

ycnyra He onpeneneH JJoroBopoM-KoHCTpyKkTOpoM/Y CIIOBHUSIMU NIPEAOCTABICHUS YCIYTH.

[Ipemocrapnenne OaHKOBCKAX YCIyr, He BKIIOYeHHBIX B JloroBop-KoHCTpykTOp, perymmpyercs

OTICNBHBIMH  JIOTOBOPaMH,  COTJIAICHUSIMH ®  mpaBuiamMud  (YCIOBHSIMH)  OOCITY>KHUBaHUS,

3aKJIIO‘ICHHI)IMI/I/YCTaHOBHeHHBIMI/I KakK g0, TaKk U IIOCJIC 3aKIIHOYCHMUSA Knnentom u bankom I[OFOBOpa'

KouctpykTropa.

TEPMHWHBI U OITPEAEJIEHUS

bank — [lyOonuunoe aknuoHepHoe obmiectBo «COepbank Poccum», ero ¢uumansl U CTPYKTYpHBIE
MOApa3AeICHUSL.

JABC — noroBop 6aHKOBCKOTO CUETA.

Kauent — ropuaumdeckue nuia (3a HCKIIOYCHHEM KPEIWTHBIX OpraHW3alluil), OpraHU3aliy, He
SIBJISIFOIIMECS] IOPUAUYECKUM JIUIOM, MHAUBUAYaJbHbIE MPEANPUHUMATENH, JIMLA, 3aHUMAIOIINECS B
YCTAHOBJICHHOM 3aKOHOJIaTesbcTBOM Poccuiickoit denepanuyM 4YacTHOM MPaKTHKOM, SBIAIOLIMECH
pe3ugeHTaMu U Hepe3uaeHTaMmu PO.

Hepe3uaeHT — 1opuanyecKoe JUL0, HHAUBUAYAJIbHBIM MPEANPUHUMATENb, & TAKXKE OpraHu3alus, He
SIBJISIFOIMECS] FOPUIUYECKUM JIMLOM, CO3JaHHOE B COOTBETCTBUM C 3aKOHOJATEIHCTBOM HMHOCTPAaHHBIX
rocyZapcTB, UMEIOIEe MECTOHAXOXKAEHUE 3a npeaenaMu teppuropun Poccutickoit denepanuu, a Takxke
uX (uIHanbl, MOCTOSHHBIE MPEICTABUTEILCTBA M JAPYrUe O0OCOOJIEHHBIE WM CaMOCTOATEIHHBIE
CTPYKTYpHbIE MTOApa3AeaeHus, Haxoasmuecs Ha Teppuropun Pocculickoit @enepanuu.

MIMuOKK — noapazaenceHue npoaax u 00CTyKHUBaHUS KOPIIOPATHBHBIX KIUEHTOB.

8 Yemyra mpesocTaBisercst B OTHONIEHHM KOHTPAKTOB (JIOTOBOPOB) O TIPOBEICHHH KAMTANLHOTO PEMOHTA, 3aKIIIOYAEMBIX B TIOPSIKE, YCTAHOBICHHOM B
Tocranosnenuu [pasurenscrBa PO o1 01.07.2016 Ne 615 «O nopsiake mpuBieueHUs MOAPSTHBIX OPraHU3AIMI AJIsl OKa3aHHsl YCIYT U (MJIH) BBITTOTHEHHUS
paboT 1O KannTaJIbHOMY PEMOHTY OOIIEro MMYIIECTBA B MHOTOKBAPTHPHOM JIOME M TOPSJIKE OCYIIECTBICHHUS 3aKYIOK TOBAapOB, pabOT, YCIyT B LENAX
BBINOJIHEHNS! (YHKIHH CIIENUAIN3HPOBAHHON HEKOMMEPUECKOH OpraHM3alliM, OCYIIECTBIIIONIEH AeATeNbHOCTb, HANpaBICHHYI0 Ha oOecHedeHue
IIPOBEJICHHS KAIIUTAILHOIO PEMOHTA OOIIero UMyIIeCTBa B MHOTOKBAaPTUPHBIX JoMax» (BMecTe ¢ «IlomoxeHneM o MpUBICUEHUH CIECHAIN3HPOBAHHON
HEKOMMEpYECKOH OpraHM3anyel, OCYIIECTBISIONIEH esATeIbHOCTb, HANpPAaBICHHYIO Ha OOECIeYeHHE INPOBEIEHUS KalHMTAIbHOTO PEMOHTAa OOIIero
HMYIIECTBA B MHOTOKBAPTHPHBIX JOMaX, MOAPSIIHBIX OPraHU3alUi AT OKa3aHHs YCIYT H (MIH) BHIIOIHEHHUS PadoOT 110 KAIUTAILHOMY PEMOHTY OOIIEro
HMYIIECTBA B MHOTOKBAPTHPHOM JOME»).

Wndopmarms 00 «YCIOBHAX TPENOCTABICHNS YCIyr GaHKOBCKOTO COIMPOBOXICHUS JIOTOBOPOB (KOHTPAKTOB) O NMPOBEJCHUH KAlUTaJIbHOIO PEMOHTa
00IIero UMyIIecTBa B MHOTOKBAPTHPHBIX I0Max» pasMenieHa Ha OdunuansHoM caiite banka B ceTu HHTepHET B paszenax « KopmopaTHBHEIM KIIHMEHTaM»
nu «Manomy 6uzHecy u UlT».

® HeocTynHOCTS yenyru cBsizana ¢ otcytetsueM B [IITMOKK TexHMYECKOi BOSMOKHOCTH €€ MPeIOCTABIEHHUS.
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IlepconanbHble JaHHbIE — TI00as HH(POPMALIKS, OTHOCAIIASCS K MPSIMO MIIM KOCBEHHO ONPEICIIEHHOMY
WU OTIpeAeiiIeMOMY (GU3HIECKOMY JIHITY (CyOBEKTY MEPCOHATBHBIX JAHHBIX ).

OdunuanbHplii caiit banka B ceTn HHTepHeT — aapec OPHUIMAIBLHOTO caiiTa baHka B ceTH HHTEpHET:
www.sberbank.ru; loroBop-Konctpykrop u 3asBieHUe O MIPUCOSANHEHUH OITyOJIMKOBAHbI HA CTPAHHUIIC
«oroop-KoHcTpykTOp» B peruoHaibHOM yacTu paznenoB «KopnopaTtuBHbIM KiaueHTam» U «Manomy
omsnecy u UI» caiita TeppuTopranbHBIX OAHKOB.

PaGounii neHb — KaleHIApHBIA JIeHb (KpoMe O(QUIHMANbHBIX BBIXOJHBIX M HEpabouMX Mpa3gHUYHBIX
IHelt), korga OaHKHW COBEPIIAIOT JCNOBbIe omepamuu B Poccuiickoit demeparum, a Takke B CTpaHaxX
(Tpymmax cTpaH) — SJMHTEHTaX COOTBETCTBYIOIINX BAIOT.

CueT — pacyeTHBIH/OaHKOBCKHIA cueT B BantoTe PO/uHOCTpaHHOI BaIOTE, OTKPHIBAEMBIN IOPUINICCKUM
JUIaM, HE SBJIAIOINUMCS KPEIUTHBIMU OPTaHU3alUsIME, a TaKKe HHIUBUAYAIBHBIM MTPEATPUHUMATENIM
Wi (QU3MYecCKUM JIHIAM, 3aHWMAMOIUMCS B YCTaHOBJICHHOM 3aKOHOJATENhCTBOM Poccwiickoit
Qenepand  MOpPSAAKE YAaCTHOW  NPAKTHKOM, JAJS  COBEPIIEHUS  PACyYEeTOB, CBS3aHHBIX C
MPEINPUHUMATENBCKON JEATENbHOCTPIO WJIM YacTHOW TNPAKTUKOM, a Takke IpeacTaBUTENbCTBAM
KPEIUTHBIX OPraHU3alMi, HEKOMMEPUECKUM OpPraHU3alUsIM JJIsl COBEPILICHHS pacyeTOB, CBSI3aHHBIX C
JOCTH>KEHHUEM LIeJIEH, 1711 KOTOPBIX HEKOMMEPUECKUE OPraHU3alMi CO3/1aHbl.

IpeacraBurens — ¢Qusnyeckoe nuno, cBszaHHoe ¢ KiueHtoM (B CHly TPYAOBBIX, TPa)KAaHCKO-
MPAaBOBBIX M HWHBIX MPaBOOTHOMICHWH), MHPOPMANHIO O KOTOPOM baHK mMmoiydaeT W WHBIM 00pazom
00pabaThIBaeT B CBS3U C 3aKIIOYCHUEM U HCIIONTHEHUeM HacTosmero JJorosopa-Konctpykropa. Takumu
JUIaMU MOTYT OBITh (HE OrpaHHUYMBAsCh) PU3MUYECKOE JIHII0, IEHCTBYOIEEe B KAYECTBE CAMHOIUYHOTO
UCITIOJIHUTENILHOTO OpraHa, OeHe(HIMapHBIA BlaJeNiel, BBIroIoNpHoOpeTaTenb, (UINUECKOE IHUIIO,
HajeneHHoe KiMeHTOM NpaBoM MOANMCH, MPEACTAaBUTENb, NEUCTBYOmMN OoT uMmeHu KineHta Ha
OCHOBaHUM COOTBETCTBYIOIICH JOBEPCHHOCTH (JIOBEPEHHOE JIMIO), JIIOObIC WHBIC JIHIA, YbH
[lepconanbHble TaHHBIE YKa3aHbl B JOKYMEHTAX, MPEACTABIIeMbIX KilmeHTOM Iiisi 3aKIIOueHHs W/UITN
ucnonHenus Hacrosuero Jlorosopa-Koncrpykropa.

Pe3ugeHT — MOpHAMYECKOE JHIO (32 HWCKIIOYEHHEM KpPEAWTHBIX OpTraHM3alliii), CO3JaHHOE B
COOTBETCTBUM C 3aKkoHoAaTenbCcTBOM Poccuiickoit denepannu, MTHANBUIYAIbHBIN TPEANPUHUMATEND,
¢du3nueckoe NUIO, 3aHUMAIOIIEECs B YCTaHOBICHHOM 3aKOHOAATeNbcTBOM Poccuiickoit ®denepanuu
MOPSIIKE YACTHOM NPaKTUKOM.

Cropona — bank unu Kiuenr.

Croponsbl — bauk u Knnenr.

HHOPAAOK 3AK/IIOYEHUSA TOT'OBOPA-KOHCTPYKTOPA

3akmouenue ¢ Kimuentom JloroBopa-KoHcTpykTOpa OCYIIECTBISETCS B COOTBETCTBHH CO cTaThel 428

I'paxxnanckoro xonekca PO myrem npucoenuuenus k JloroBopy-KoHCTpyKTOpY Ha OCHOBaHHH TOAaYU

B bank nmoanucanHoro Kimientom 3asBiieHus 0 MPUCOSTNHEHHH.

Hns 3axmouenus JloroBopa-Konctpykropa KimeHnt npezactasmsier B baHk monmucanHoe 3asiBICHHE O

npucoeanHeHuu k Jloropopy-KoHcTpykTopy 1 1oKyMeHThI, yka3aHHble B [Ipunoxxenun Ne 1 k [loroBopy-

KoucrpykTopy.

3asBnenuss o mpucoeauHennn K JloroBopy-KoncTpykTopy w/wim 3asBieHHs O NPUCOCAMHEHHH K

yciyraMm B pamkax JloroBopa-KoHcTpykTopa MOTYT OBITH IpesicTaBieHsl B baHk:

—  Ha O6ymaxxHoM HocuTtene (B 1-M sk3eMiusipe) npu nuHoi siBke Kiunenta B [IITnOKK;

— B DIEKTPOHHOM Buje MyTeM (OpMUpOBaHMS ¥ HANpPABICHUS 3JEKTPOHHOTO COOOIICHHS,
3QLIMIIEHHOTO C IPUMEHEHHEM PABMII CUCTEMBI IUCTAHIIMOHHOTO OAHKOBCKOTO 00CITy)KUBAHHS Y

— B DIIEKTPOHHOM BHJE IMyTeM (OPMHPOBAHUS M HAIPABICHUS 3JEKTPOHHOTO COOOIICHUS Ha
OdunuansHoM caiite Banka B cetn nnTeprer.t!

Konus 3asBnenus o npucoenunennu k [loroBopy-Koncrpykropy ¢ ormerkamu banka o mpuHATHH

nepenaercss KinmeHTy W sBIsieTcs ITOKYMEHTOM, MOATBepXknaromuM (akt 3aximtodenus [lorosopa-

Konctpykropa. Ilpn ucrnons30BaHHM CHUCTEMBI JTUCTAaHIMOHHOTO OaHKOBCKOTO OOcCIy:xuBaHHA baHk

HampasiseT KimmeHTy anekTponHoe coobmienue o 3aximodeHun JJoroBopa-Koncrpykropa.

CTOpOHBI MPU3HAIOT, YTO 3asiBIICHUs 0 IprcoenuHeHnn K JJoroBopy-KoHcTpykTopy w/unu 3asBlieHus 0

MPUCOEIMHEHNN K yciayram B pamkax JloroBopa-KoHcTpykropa, nomyueHHoe CTOpOHOM B BHUE

AJIEKTPOHHOTO COOOIICHHUS, 3alIMIIEHHOT0 C TPUMEHEHWEM TMPaBHJ CUCTEMBl JIMCTAHIIUOHHOTO

0aHKOBCKOTO OOCITY)KHBaHHUSI, UMEET PaBHYIO IOPUIMYECKYIO CHIYy C HajJjexanle opOpMIICHHBIM U

10 BgoauTest B ICHCTBHE C aThI YKa3aHHOI B YBEIOMJICHUH JUISl KIIMEHTOB, pa3MenieHHoM bankom Ha OduumanbHoM caiite banka B ceTH HHTEpHET.
11 Bpojutes B IeHCTBUE ¢ 1aTHl YKa3aHHOM B yBEOMIIECHUH /I KJIMEHTOB, pasMellenHoM bankom Ha OduimansHoM caiite Banka B ceTH HHTEpHET.
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COOCTBEHHOPYYHO IIOJIIMCAaHHBIM YIOJIHOMOYEHHbIM oM Kimenra 3asBieHneM Ha OyMa)XHOM

HOCHUTEJIE.

OO0s3arenbHBIM ycnioBHeM uisl 3akmtoyeHus: JJoroBopa-Koncrpykropa siBisercst oTkpbiTie KineHToM

Cueta. B cayuyae ecnu Knuent yxe nmeer Cuer B baHke, oTkpeiTHE qomonHuTenbHOro Cuera He

tpeOyerca. Ilpum sTtom, mo >xemanuio Kmmenta BaHk MOXXeT OCyIIeCTBISATH OOCTy)XKUBaHHE DaHEe

otkpeIToro Cyera, kKak Ha ocHoBaHMH 3akiodeHHoro JIbC, tak u B pamkax Jlorosopa-KoncTpykTopa.

IIpucoenunenne Knmenra k J[loroBopy-KonctpykTtopy ocymecteasercs B [IIInOKK mno wmecrty

OTKpBITHsI/00cTy)knuBanus Cuera.

JomyckaeTcsi U3MEHEHHE YCIOBUI M peXrMa OOCIYXHBAaHUS OaHKOBCKOI'O CYeTa Ha CIELYHOLIUX

YCIIOBUSIX:

e baHKOBCKMII C4YeT, OTKpBHITHII/paHee TIepeBEACHHBII Ha OOCTY)KHBAaHHE B COOTBETCTBHH C
«YcoBHAMHU OTKpPBITHSL M OOCIykuBaHHs pacueTHoro cyera Kmmenrta» (IIpumoxkenme Ne 3 k
HoroBopy-KoHcTpykTOpy), MOXET OBITh IepeBeleH Ha OOCITy)KHBaHHWE B COOTBETCTBHH C
«YCIIOBHSMH OTKPBITHS U OOCITy>KUBaHUs pacueTHOro cueta 3actpoiimukay (IIpunoxenne Ne 26
Horosopy-KoncTpykropy).

e lI3MeHeHHWE YCIOBHH W pexuMa OOCTYyXKMBaHHsI OaHKOBCKOTO CUETa OCYIIECTBISIETCS ITyTeM
HampaBnenus Kmmentom B bank coorBerctByromero 3asBienus mo ¢opme banka ¢ ykazaHuem
HOBBIX Y CIIOBHUH, B paMKax KOTOPBIX OYJET OCYIIECTBIAThCA anbHeee oocayxuBanne cuera. Co
AOHA, CJICAYIOUIETro 3a THEM NOATBCPIKACHUA bankom IMPUHATHA K UCIIOJITHCHUIO TaKOI'O 3asaBleHNs B
MopsIKe, aHAIOTWYHOM ykazaHHoMy B 1.3.3 JloroBopa-KoHCTpyKTOpa, COOTBETCTBYIOIINI
0OaHKOBCKHI cueT 00CITy>KUBAETCS M PEKHUM €0 yCTAaHABIMBAETCS COTJIACHO Y CIOBUSM, YKa3aHHBIM
B OTKPBLITUU U O6CHy)KI/IBaHI/II/I PaCUCTHOI'O CYETa 3aCTpOI>'IHIHKa, B COOTBCTCTBUU C HACTOAIIUM
myHkToM JloroBopa-Konctpykropa.

YCJIOBUA MNPEJOCTABJIEHUA UM OIUVIATBI YCIYIT B PAMKAX JOI'OBOPA-
KOHCTPYKTOPA

3axmrounB [loroBop-KoncTpykTop, KimeHT monmy4aet qocTym Ko BCeM BKITFOUEHHBIM B HETO yCIIyTraM (C
yaerowm 11. 3.5 JloroBopa-Konctpykropa).

KimmeHT camocTodTenbHO oOmpenesser HeoOxomumble emy yciuyru (¢ yderom m. 3.5 JloroBopa-
Koncrpykropa) u npeacrasisier B baHk cooTBeTcTBYyIOIIEe 3asBICHNUE O MTPUCOSANHEHHUH.

VYcioBusl, NOKYMEHTB M HOPSIOK MHPEAOCTAaBICHUS W OIUIAThl OAHKOBCKMX YCIYI H3J0XKEHBI B
cooTBeTcTBYIolIeM [Ipmnoxkenuu k JloroBopy-KoHcTpykTopy.

®daxkTom noaxiroueHus KimeHTa Kk BBIOpaHHOM yciryTe sIBIsieTCs KOMus 3asBICHUS O IPUCOSAMHEHHH 110
COOTBETCTBYIOIIEH yciyre ¢ oTMeTkamMu baHka (32 HCKIIOYEHHEM JIOTIOJHUTENbHBIX YCIYT,
NPEIOCTABIISIEMbIX B COCTaBE Y CIIOBHH PacyeTHO-KAacCOBOIO OOCTYKUBaHUS).

Hamnume y Knuenta 3amomkeHHoctu mnepen bankom mo omsare ycmyr (cBeimie 30 nHel ¢ Aatel
oOpa3oBanus), BkIoueHHbIX B JloroBop-KoHcTpykTOop, siBisieTcsi ocHOBaHMEM Ui OTKa3za banka B
NPEIOCTABICHUN HOBBIX YCIYT J0 TOTaLIeHHUs 3a10JDKEHHOCTH.

IIPABA 1 OBA3AHHOCTHU KIIMEHTA

KiauneHnt umeet npano:

pactopruyTh JloroBop-KoHCTpyKTOp, B CiTyyae Hecoryacus ¢ usmMmeHeHneM bankom ycnosuii JloroBopa-
KoncrpykTopa, nucbMeHHO yBeioMHB 00 3ToM bank. B cny4yae Henmonmyuenus bankom o BeTyruieHus B
CHITy HOBBIX ycsioBuid [loroBopa-KoHcTpykTopa NMCEMEHHOTO YBEAOMIIEHHS O €r0 PacTOpKeHHUH, baHk
CUUTACT 3TO BRIpaKeHUEM cornacusi Kimenta ¢ nsmenenmsiMu yciaosuii JloroBopa-Koncrpykropa.
CaMOCTOSITETILHO ONPENENIUTh IepeueHb HEOOXOANMBIX eMy yciyT B coctase Jlorosopa-Konctpykropa (¢
yderoMm 11. 3.5 JloroBopa-Koncrpykropa).

KaneHT npuHuMaeT Ha cedsi 00513aTeJILCTBA:

BBINOIHATH ycnoBus [lorosopa-KoHcTpykTopa.

npenoctaButh B bank goxymentel coriacHo [lpmmoxenuio Ne 1 k  JloroBopy-KoHCcTpykTOpy
OJTHOBPEMEHHO C 3asBJICHHEM O TMPHUCOCIWHEHWH. B ciydae BHECEHHS M3MEHECHUW W JOMOJHEHUH B
JIOKYMEHTHI, yka3zaHHble B [Ipmnoxxennn Ne 1 k JloroBopy-KoHcTpykTOpy, npeacTtasiars B bank HoBble
JOKYMEHTBI H/UJIH TOKYMEHTBI, IIOATBEPXKIAI0IINE BHECEHNE N3MEHEHUH 1 JOTIOJIHEHUH B CPOK He OoJiee
7 KaneHJapHBIX JIHEW MMOCIE TPOU3BEACHHBIX U3MEHEHUM.
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CBOEBPEMEHHO OIUIaYMBaTh YCTAHOBJIECHHYI0 baHKkoM mmaTy 3a mpemocTaBiieHHEe O(GOPMIIEHHBIX
Kmuentom ycayr B coctraBe JloroBop-KoncTpykropa. Cpokn u TOPSAOOK OIUIATHl yCTAHOBIEHBI
VY CIIOBUSMU NPEIOCTABICHUS YCITYTH.

no pacropxenust JloroBopa-KoHCTpykTopa Moracuth 3a10/DKEHHOCTD Tepei baHKoM 1o OIuiaTe yCeiIyT, K
KoTopbIM npucoeanHwics Kinent B pamkax Jlorosopa-KoHncrpykropa.

MPEeIOCTaBIATh B bank oqHOBpeMeHHO ¢ PacmopsbkeHusIME B CpOK He OoJtee 7 KaJleHIapHBIX THEH C JaTh
noJTy4eHus 3anpoca baHka, cBeileHUs U JJOKYMEHTBI, HeOOXOJUMBbIE JIUIS BRIIOJTHEHHU baHkoM QyHKIUH,
ycraHoBineHHbIX PenepanbHbiM 3aKk0HOM 0T 07.08.2001 Ne 115-D3 «O mpoTHBOAECHCTBUY JIETATA3AINAN
(OTMBIBaHHIO) [TOXO/OB, MOJNYYEHHBIX MPECTYIMHBIM MyTeM, U (PHHAHCHUPOBAHHUIO TEPPOPU3MA» U
HOpPMAaTHBHBIX aKTOB baHka Poccuu, B ToM 4ncIie, HO HE HCKJIFOUUTEINILHO: JIOCTOBEPHBIE CBEICHNUS O cele,
cBoeM OcHe(MIIMapHOM BIAAEHbIIC W CBOMX JIOBEPCHHBIX JIUIAX, O HAJIMYUK/OTCYTCTBUU
BEITOIOTIpHOOpeTaTes (MpH HAUTMYHN TaKOBOTO — CBEIICHUS O HEM).

HE peke OJIHOTO pasa B rofl, a TAKXKE M0 OTACIBHOMY 3anpocy banka B TedeHune 7 (ceMun) KaleHIAPHBIX
JTHEH CO JIHS TIOJIyYeHUs 3ampoca OOHOBISATH CBEICHUS M JIOKYMEHTHI, MpeACTaBlicHHbIe baHky mnpu
3aKJIFOYEHUHN HacToAmero /lorosopa, B TOM 4ucie, HO HE WUCKIIOYHUTENHHO CBEJCHUS O (pMHAHCOBOM
MOJIOKEHWH W JelloBoW permyranny KimeHTa, a Takke CBeleHUS O mpenacTaBuresx Kimenra,
BBITOIONPUOOpETATENSIX U OCHE(PUIIMAPHBIX BIIAACIbIAX.

ITPABA 1 OBA3AHHOCTHU BAHKA

bank nmeer npaso:

B OJHOCTOPDOHHEM IOpPSAJIKE BHOCUTh M3MeHeHuss B ycinoBus JloroBopa-KoHcTpykTopa ¢

MpelBapUTeIbHBIM yBeAoMieHneM KineHta He MeHee ueM 3a 15 KaJeHJapHbIX JAHEH uepe3

OdunuanbHbIi caliT baHka B ceTH MHTEPHET.

oTKa3arb KineHty B mpenocTaBieHuH yciyr B coctase [JJoroBopa-KoHcTpykTopa, B ciiydasx:

- HaNMM4Ms 3aI0JDKEHHOCTH Tiepe bankom no omate yenyr (cBbime 30 qHei ¢ maTel 00pa3oBaHus), K
KOTOpBIM Tipucoenuumics Knuent B pamkax Jloropopa-Koncrpykropa;

- 3akpbiTisi Kimuentom emuHctBenHoro/mocientero Cuaera B I[MIMuMOKK mo mMecty 3akitoucHUS
Horoopa-KoHcTpykTopa.

U3MCHATh M JOMONHATH llepeueHb MOKyMeHTOB, ykazaHHBIX B [Ipmioxxenuun Ne 1 k Jlorosopy-

KoHCTpyKTOpY, B COOTBETCTBHHM C TpPEOOBaHUSMH JEHCTBYIONIETO 3aKOHOAATENbCTBa Poccuiickoit

depnepanuu.

B OJIHOCTOPOHHEM NOpsiAKe pacTopruyTh JoroBop-KoncTpykTop, ecnu B npoiecce okazaHust KinueHty

yoiryr B pamkax JloroBopa-KoHncTpykTopa baHkoM BBISIBICHBI TMpU3HAKA COMHUTEIBHBIX OIEpaIuii u

CIEIIOK, a TaK)Ke TIPH HempecTaBieHnn KimmentoM momonHuTenbHOM nHGOpManuu baHky, B TOM dncie

OOBACHSIONIEH SKOHOMUYECKHI CMBICI MPOBOAMMBIX OTIEPAIN U CAETIOK

CITMCHIBATH JICHEXKHBIC CPEJICTBA ¢ TI000T0 OaHKOBCKOTO cueta KimmenTa, oTkpeITOro B pamMkax JloroBopa-

Konctpykropa, 0e3 HONOJHHUTEIBHOTO pacrnopsbkeHus KiimeHTta B MOpsaKe pacueToB 10 MHKAcCO B

ciyvyae HeIOCTaTOYHOCTH CPEACTB Ha OIuaTy ycayr baHka, oka3aHHbIX KiueHTy B pamkax Jlorosopa-

KoncrpykTopa, a taxke WHBIX J[OroBOpOB, 3akitoueHHBIX bankoM ¢ KiueHTOM, B COOTBETCTBUU C

Tapudamu, 1eHCTBYIONUMH HA JCHb COBEPIIICHUS OTIEPALIHH.

B ciyyae Hannuus o103pEHUI B COBEPILICHUH HEMPABOMEPHBIX NeHCTBUM B oTHOIIeHUH KiinenTa, baHk

¥MEET IIPaBO IIPUOCTAHOBHMTH pacxoinble onepamun'? mo Cuery KimeHTa B TeueHMe mHepHoaa

MPOBEJICHHS TIPOBEPKH Ha TIPEAMET MOIICHHUYECKUX JICHCTBHIA, HO He 0oJjiee ueM Ha 2 (1Ba) paboumx JTHS

co IHs nojgauu B bank cooTBeTcTBYIOIIEr0 3asBieHus. [IpuocTanoBieHre onepanuil OCyecTBIsSETCS Ha

OCHOBaHWM TIOCTyNMUBIIETO B baHK 3asBIeHUS, MOKYMEHTAIBHO MOITBEPKIACHHOTO OOpaiieHHeM B

MPaBOOXPAHUTENIFHBIE OpraHbl. B ciydae ecnu (akT cOBepUICHHs HEMPaBOMEPHBIX JEHCTBUI He

MOATBEPIKICH, B TCUCHHE BHIMIIEYKA3aHHOTO MEPHOJIa BPEMEHH, TO baHK BOCCTaHABIIMBAET PACXOIHBIC

onepauuu 1o Cuety Knuenra.

M3MeHuTh HOMEp OTKpPBITOTO CUeTa B CIIy4ae HEBEPHOTO TIPHUCBOCHUS OaJIaHCOBOH IO3HWIMH C

uHpopmupoBanueM KiveHTa He MO3JHEE TPexX pabouyux JHEH B MOPSIKE, H3JI0KEHHOM B I. 9.5

Horosopa-KonctpykTopa,

2 OrpanuyeHne paclpocTpaHseTcsl Ha COBEPIICHUsS PACXOHBIX omepauuii no Pacnopsskennsm Kiuenra. Bee uHble omepaiyu mo cYeTy MPOXOAT B
YCTaHOBJIEHHOM HOPSIKE.
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TpeboBath oT KineHTa npenocraBieHus JOKYMEHTOB U CBEACHUH, HEOOXOIUMBIX JUIsI OCYIIECTBICHUS
(GyHKIMH, IpeyCMOTPEHHBIX TPEOOBaHUAMH IEHCTBYIOLIETO 3aKOHOAATEIbCTBA;

Ortkazatbes oT 3akioueHus JJorosopa-KoHcTpykTopa B ciydae HaMUYIHA TOAO3PEHUI B TOM, YTO LETBIO
3aKIIIOYEHUs] TaKOTO JOTOBOPA SIBISACTCS] COBEPIICHHE OMNEpalyii B LEJSIX Jierann3auuu (OTMBIBAHHSA)
JOXOZIOB, TTOJyYEHHBIX IIPECTYIHBIM ITyTeM, I (PMHAHCUPOBAHUS TEPPOPHU3MA;

Otkas3arb B BBIIOJIHEHUH pacropsbkeHus KimeHTa O COBEpIICHMH ONEpalud, 3a HCKIIOUYCHHEM
orepauuii Mo 3a4nCIICHHIO ICHEKHBIX CPEACTB, MOCTYMUBILUX HA CUET (PU3UUECKOTO HITH I0PUANYECKOTO
JMLa, 0 KOTOPOH HE IMPEACTaBIECHbI TOKYMEHTHI, HE0OX0onuMble A (PUKCUPOBAaHUSA MHPOpPMALUU B
COOTBETCTBHUH ¢ TosiokeHIsIME Demepanbaoro 3akona ot 07.08.2001 Nel15-d3 «O mpoTuBoaeHCTBIN
Jeranu3anyyu  (OTMBIBAHUIO) JIOXOJOB, TMOJNYYCHHBIX MPECTYHNHBIM NyTEM, U (UHAHCHPOBAHHIO
TEpPPOpHU3May, a TAKKE B CIIy4ae BOSHUKHOBEHHS [TOI03pEHH, 4TO KiMeHT coBepIiaeT onepaniy B Hessx
nerann3anuy (OTMBIBAHUS) H0XO/0B, IIOJyYEHHbIX NIPECTYIIHBIM ITyTeM, (PMHAHCUPOBAHUS TEPPOPHU3MA
wir GUHAHCUPOBAHUSI PACIIPOCTPAHEHUSI OPYKHSI MACCOBOT'O YHUUTOXCHUS;

Otkazare KimeHty B mpueme pacmopshKeHHsI Ha TPOBEJCHHE ONepalud 10 OaHKOBCKOMY CUETY,
HOJNMCAaHHOMY aHAJIOIOM COOCTBEHHOPYUYHOH MOJINCH, B ClIy4yae B CIIydae BOSHUKHOBCHHMS [T0I03PCHUH,
yro KimeHT coBepmiaer omepanum B LENAX JIeragu3anydy (OTMBIBaHUS) JOXOIOB, IOJYyYEHHBIX
NPECTYIHBIM ITyTeM, W (GUHAHCUPOBAHUS TEPPOPHU3MA;

bank octaBmnsieT 32 co00ii IpaBoO MPOBOAWTH aHAN3 pacnopsbkeHnid KireHTa npu ycnoBun oOecriedeHust
WCIIOJIHEHHS B CPOK, OTIPEETICHHBIH 3aKOHOAATEIECTBOM.

Knuent npenocrasiseT cBoe coriacue Ha OHOCTOpOHHee 0OHOoBIeHHe bankoM cBenenuii o Kiuente na
OCHOBAaHWU CBEJCHUH M3 OTKPHITHIX WH(OPMAIMOHHBIX CHCTEM OpPraHOB TOCYJApCTBEHHOW BIAacTH
Poccmiickoit ®Penepanmu, HEOOXOAWMBIX I BEHIIONHEHHWS baHKOM (QYHKIWA, yCTaHOBIIEHHBIX
®enepanbpiM 3ak0HOM 0T 07.08.2001 Ne 115-03 «O mpoTuBOAeiicTBUM JeTadu3aiy (OTMBIBAHHUIO)
JIOXOJIOB, TIOJYYEHHBIX MPECTYMHBIM MyTeM, M (PUHAHCHPOBAHMIO TEPPOPH3Ma» M HOPMATHBHBIMH
aktamMu banka Poccun. B coctaB 0OHOBIISIEMBIX B BBINIEYKAa3aHHOM MOPSAKE CBEICHUN BXOJAT aJpec
IOPUIMYECKOrO JIMLA, MECTOHAXOKICHHE IOPUAMYECKOTO JIMIA, TOYTOBBIA aapec (KOHTAKTHAs
uHOpMAaIUs ), OpraHu3aoHHO-TIpaBoBas Gopma, nata npucsoenus OI'PH, OKATO, OKIIO, nuneH3us
(BUI JesTenbHOCTH), JNHLEH3Ws (HoMep, nara), ycraBHeid kamutan, OKB3J, MHH EHO, 3a
uckmodenrneM MHH - UIl/ 'maB kpecThsiHCKOTO (pepMepCcKOro Xo3aiicTBa, HOTAPUYCOB, aIBOKATOB (B
cinyudae ycnemnoi unentupukanuu EWO), momkxnocts EMO (B cinywae ycnemHod uaeHTH(GUKAUHN
ENO), npuunHa TMKBUAANNY, 1aTa TUKBUAannU. bank u3seniaer KitneHTa 0 MpoBeICHHBIX OOHOBICHHSIX
CBE/ICHUM, B OJHOCTOPOHHEM MOPSIKE, C yKa3aHWEM JAaThl U NPUYMHBI M3MEHEHHS PEKBU3UTOB IO
UMEIOIUMCs KaHanaM cBs3u ¢ Kimmenrom.

Bbank npuHuMaet Ha ceds1 00513aTeJILCTBA!

OCYLIECTBIISITh  OaHKOBCKOe oOchmyxuBaHue KimeHta B COOTBETCTBHM C  JEHCTBYIOIIUM
3akoHojarenbcTBoM PD, HopmaTtuBHBIME akTaMu banka Poccun u JloroBopoM-KoHncTpykTopom.
coOmojare TaliHy cdera, BKJIaja (JIemo3uTa), 3a HWCKIIOUYCHHEM CIIydaeB, IPEIyCMOTPEHHBIX
JIeUCTBYIOIIUM 3aKOoHOAaTeNnbcTBOM Poccuiickoit denepanum.

NPEJOCTABISATh CBEACHHUS, COCTABISIIONINE OAaHKOBCKYHO TaliHY, TOJNBKO camoMmy KimeHTy wim ero
YHOJIHOMOUYEHHBIM MPEACTABUTEISIM, a B CIIydasgx M B MOPAAKE, MPEAYCMOTPEHHBIX 3aKOHAMHU —
TOCY/IapCTBEHHBIM OpraHaM U UX JOJDKHOCTHBIM JIULAM.

OTBETCTBEHHOCTB CTOPOH

CTOpOHBI HECYT OTBETCTBEHHOCTh 32 HEHaUIeXkKalllee NCIIOHEHHE CBOUX 0053aHHOCTEH B COOTBETCTBUU
¢ 3akoHogatenbcTBoM PD u yenosusimu Jlorosopa-KoHcTpykropa.

baHKk He HeceT OTBETCTBEHHOCTH 3a COOM B paboTe mouThl, IHTepHETa, ceTell CBsA3M, BO3HUKIIHUE 10 HE
3aBUCSIINM OT baHKka MpUYMHAM H TTOBJIEKIINE 32 COO0I HECBOEBPEMEHHOE MOTYUSHHE HITH HETIOTYYeHHE
Kinentom yBenomiienuii banka.

bank He HeceT OTBETCTBEHHOCTM B Cllydasx HeBblnoiaHeHus KimenTtom ycnosuii [{orosopa-
Koncrpykropa.

Krnuent Hecet oTBeTCTBEHHOCTH nepe]] bankom 3a yiep0 1 pacxopl, moHeceHHbIe baHKoM B pe3ynbTare
HapymeHus Kirenrom ycioBuil uinu nonoxeHui Jloropopa-KoHCTpyKTOpa, MM 3aKOHOIATENBHBIX HIIN
HOPMATHBHBIX aKTOB.

KnueHT HeceT OTBETCTBEHHOCTh B COOTBETCTBHH C 3aKOHO/AATENhCTBOM P® 3a HECBOEBPEMEHHYIO OILIaTy
(neomnary) ycayr banka.



8.2.

8.3.

9.2.

9.3.

OBCTOSTEJIbCTBA HEITPEOJOJIMMOM CAJIBI

B ciayyae BO3ZHWKHOBEHHSI OOCTOSITENTBCTB HEMPEOAOIMMOM CHJIBI, K KOTOPHIM OTHOCSITCS CTUXHUHHBIC
OencTBUs, aBapud, MOKAphl, MAacCCOBBIC OSCHOPSAKH, 3a0aCTOBKH, pPEBOJIIOIMH, BOCHHBIC JCHCTBUS,
MPOTUBOIIPABHBIC JCUCTBUS TPETbUX JIMI[, BCTYIUICHUE B CHIy 3aKOHOJATEIbHBIX aKTOB,
MPABUTEIHCTBEHHBIX ITOCTAHOBICHWH W pACHOPSDKEHUH TOCYNAapCTBEHHBIX OpPTaHOB, MPSIMO HITH
KOCBEHHO 3allpelalofX MM TPENSTCTBYIONINX OcyIIecTBIeHn0 CTOpoHaMH CBOMX (YHKIHHA 1O
HoroBopy-KoHCTpyKTOpPY, B TOM YHCIIE, CBA3AHHBIX C 3aIPETUTCIBLHBIMU U OTPAHUYUTEILHBIMU MEPAMU
CO CTOPOHBI TOCYTAPCTBEHHBIX OPTaHOB B CTPaHE HAX0XK/ICHUS OAHKOB-KOPPECIIOHIEHTOB baHka 1 HHBIX
00CTOSITENTCTB, HE 3aBUCIIUX OT BolemsbsaBieHus CtopoH, Ctoponsl no [loroBopy-Konctpykropy
OCBOOOXKIAIOTCS OT OTBETCTBCHHOCTH 33 HEHCIIOJIHCHUE WM HEHAJUIC)KAIIee MCIIOJIHEHUE B3SATHIX Ha
ce0st 00sI3aTEIILCTB.

IIpn HacTymieHuH 0OCTOATENHCTB HEempeoaoauMon cribl CTOpoHa JOJDKHA 0e3 mpoMeaieHus, HO He
no3nanee 7 (Cemu) KalieHIApHBIX JTHEH, U3BECTUTh O HHUX B NMHUCHMEHHOM Buje Jpyryto CTOpoHy.
W3BemieHne NOMKHO CONEPIKATh TAHHBIE O XapaKTepe 0OCTOSATENLCTB, a TAKIKE OICHKY WX BIMSIHHS Ha
BO3MOKHOCTH ncnonHeHns CTopoHo# 00s3aTenseTB 1o JloroBopy-KoHcTpykTOpy.

ITo mpekpameHny yKa3aHHBIX BBIIe 00cTosTensCTB CTOpOHA ODKHA Oe3 MpOoMe JIeHNsI, HO He MO3AHEee
7 (CeMu) KaJICHIAPHBIX JHEH, H3BECTUTH 00 3TOM Apyryo CTOpOHY B MMChbMEHHOM Bujie. B n3BemeHuu
JIOIDKEH OBITh yKa3aH CpPOK, B TE€UEHHE KOTOPOTO TMPEANONaraeTcss HCIOIHHTH O0S3aTeNbCTBA I10

Horosopy-Konctpykropy.

OBPABOTKA INEPCOHAJIBHBIX TAHHBIX

Knuent npomHopMUpOBaH M THOHMMaeT, 4To baHK moigy4yaer, MMeeT IOCTYIl U HMHBIM 00pazoM
oOpabateiBaet [lepcoHanbHble AanHbIe ero [IpencraBureneii i enel, ykazaHHbBIX B I1. 9.3 HaCTOSIIETO
Horoeopa-Konctpykropa. KiueHT o00s3yercs 0O€CHeUUTh HAJIUYME 3aKOHHBIX OCHOBaHHWHA B
COOTBETCTBMM C NPHUMEHUMBIM 3aKOHOJATEIbCTBOM, Ha Iepeaady baHKy NepCOHaIbHBIX JaHHBIX
[IpencraButeneit mis 0O6pabOTKH B LeNsIX, yka3aHHBIX B 1. 9.3. KimeHt Taxke 00s3yeTcsi B pa3yMHbIE
CPOKH NPE€AOCTAaBUTHh NNCbMCHHBIC IMOATBCPIKACHUA HATMINUA TaKUX OCHOBaHU MO 3aIrpocy banxka.
KnveHT-uHAMBUAYyanbHBIH — TIpeAnpUHUMAaTeNs /  JIAIO, 3aHUMalolieecss B YCTaHOBICHHOM
3aKoHOAATeNhcTBOM Poccmiickoit Deneparuy MOpsSAKE YaCTHOW NPAKTUKOH, MPOMHGOPMHUPOBAH U
MoHUMaeT, yTo baHk oOpabaThiBacT ero/ee NMepcoOHAIbHBIC JMaHHBIC JUISA IleieH, yKa3aHHbIX B 1. 9.3
HacTosuiero /lorosopa-KoHcTpykTopa.

B otHowenuu IlpencraButeneil, ¢ koropbiMu baHK HE OCYHIECTBIISIET MPSIMOTO B3aUMOJECUCTBUS U YbU
Ilepconanbhele nanHble bank mnomydaer ot Knmenra, mocnemHuii 3aBepser, 4to IlpencraBurtenu
03HaKOMJIEHBI C YCIOBUAMHU 00paboTku nx [lepcoHanbHbIX JaHHBIX baHKOM B LIENSIX, YKa3aHHBIX HIDKE:

Heaun 06padoTku: bank oOpadateiBaeT llepconanbHbIe JaHHBIE TS TIeNIed 3aKITIOYSHHUS W UCIIOTHEHUS
Horoeopa - KoHcTpykTopa, a Takxke JUIsl LIeled HCHOIHEHHS TpeOOBaHMU NpUMEHUMOro K baHky
3aKOHOJIaTeJIbCTBA, B YaCTHOCTU TPeOOBaHUs 00 MACHTU(UKALIMU JIUI, MpeacTaBistonux KiueHra B
cootBercTBUM ¢ DenepanbHbiM 3akoHOM OT 07.08.2001 Ne 115-03 «O npoTHBOAEHCTBUM JIeradnu3alun
(OTMBIBaHHIO) JOXOJIOB, TIOJIYUYCHHBIX MTPECTYIHBIM IyTeM, U (PHHAHCUPOBAHHUIO TEPPOPHU3IMAY.

Kareropuu o0pa6atbiBaemMbix IlepcoHajibHBIX TaHHBIX: baHk 00pabaThIBaeT ciieIyroIIne KaTeropun
IlepcoHaEHBIX TaHHBIX:

- (dammus, UMsl, OTYECTBO;

- TPaXIaHCTBO;

- PEKBU3UTBI OOKYMCHTA, YJIOCTOBECPAIOUICTO JIMYHOCTH: CCpuUsd, HOMEP, nAaTa BblAadu,
HAMMEHOBAaHHUE OPraHa, BBIIABIIETO JOKYMEHT, KO MOAPA3/ICIICHUS;

- JlaTa ¥ MeCTO POXKACHUS (IUCII0, MECHIL, TON);

- aJIpec MecTa JKUTEJILCTBA HJIH MeCTa NPeObIBAaHHUS;

- 1udposoe hoTorpaduyeckoe H300paKeHue;

- JTOJDKHOCTH;

- CBEJCHHUs, TMOATBEPXKIAIOIINE HAIMYME TOJTHOMOYMI (HAMMEHOBAaHHWE, JaTa BbIIAYH, CPOK
JICI\/’ICTBI/IH, HOMEP NOKYMCHTA, HA KOTOPOM OCHOBAaHBbI HOHHOMO‘H/ISI);

- CBeIeHHs O (GPMHAHCOBOM IOJI0KEHUH;

- CBEJCHUSA O JICTIOBOU pernyTalluy,

- CBeIeHHS 00 HCTOYHHKAX MPOUCXOKICHHSI IEHEKHBIX CPENICTB U (WIJIM) HHOTO UMYIIIECTBA,;
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- CBEACHHA O IENIX yCTaHOBIICHUS U MIPEIIToIaraeMoOM XapakTepe AeTOBBIX OTHOIIEHHH ¢ baHkoMm,
CBEJICHHS O LeJIsIX (PMHAHCOBO-XO35IIICTBEHHOU e TENFHOCTH;

- JIOKYMEHT, IOATBEPKAAOIIHUI MTPaBo HAa MpokuBaHue (pedriBanne) B Poccuiickoit @enepanuu;

- JIaHHBIC MUTPAI[MOHHOW KapThl, 8 IMCHHO HOMEp KapThl, JaTa Hayana CpoKa MpeObIBaHUS U JAaTa
OKOHYaHMS CpoKa mpeObiBanus B PD;

- uaeHTU(UKAIMOHHEBIN HoMep HanoromiaTenbinka (MHH);

- uH}pOpMAIHsI O CTPaXOBOM HOMEPE HHIUBUAYAIBHOTO JIUIICBOTO CUETa 3aCTPaXOBAaHHOTO JIUIA B
cucTeMe 00s13aTeabHOro neHcnoHHoro crpaxosanus (CHIUJIC);

- CBEACHHUS O PETUCTPAIUH B KAUECTBE HHAUBUAYAILHOTO MPEANPHHIMATEINS,

- (hakT HATMYKS HAJIOTOBOTO PE3UACHCTBA Ha TeppuTopun Poccuiickort denepanuu;

- CTCNEHb POJCTBa JIMOO cTaTyc (Cympyr WU CyIpyra), MPUMEHHMO TOJIBKO B OTHOIICHHUU
oTpeieNIeHHBIX KaTeropuii KITmeHToB B COOTBETCTBUM C TPEOOBAaHMSIMH 3aKOHOIATENbCTBA;

- KxoHTakTHas wH(popmanus (Homep TenedoHa, (akca, aapec IESKTPOHHOW IMOYTHI, MOYTOBBIH
azpec);

-  WHBIE CBeleHHsA, oOOpaboTKa KOTOPhIX TpeOyeTrcss B COOTBETCTBHH C IPHUMEHHUMBIM
3aKOHOAATENhCTBOM, a TaKXe Ui Ieliell oka3zaHus baHKOM OTHENbHBIX YCIyr B COCTaBe
Hacrosiero Jlorosopa-Koncrpykropa.

Konkpertnsrii nepeuenb oOpabateiBaeMbix bankoM IlepcoHalbHBIX HAHHBIX 3aBHCHT OT KaTETOpUU
cyObekTa [lepcoHanbHBIX AaHHBIX (MHIMBHIYANBHBINA PEANPUHUAMATEND, TUT [IpeicTaBUTeNs KIIMEHTA,
rpaxnanuH PO unm nHOCTpaHHBIN rpaXIaHuH).

HelictBusi ¢ IlepcoHANTbHBIMH _JTAHHBIMH _HM__METOIbI _HX _00padoTku: baHk ocCyliecTBisieT
ABTOMATH3MPOBAaHHYI0 W HEaBTOMAaTHU3UPOBaHHYIO 00paboTKy IlepcoHanbHBIX JaHHBIX W COBEpIIAET
CNEYIONINEe JCHCTBHS ¢ HHUMHU: cOOp, 3alKCh, CHCTEMAaTH3allUs, HAKOIUICHUE, XPaHCHUEe, YTOYHCHUE
(oOHOBNIEHWE, M3MEHEHWE), W3BIICUCHHE, WCIOIB30BaHME, OJOKHPOBAaHWE, yJAJIEHHE, YHUYTOXKEHHE,
nepeaaya (IIpeoCTaBICHNE, JOCTYI).

Cpoku__o0paborku _Ilepconaabnbix aaHHbIX: Cpok 00paboTKH oOmpenensercs IOCTHKEHHEM
YKa3aHHBIX BBIIIC IIeJied OOpaOOTKH, YTO OMNpeleseTcs CIEAYIOINM COOBITHEM - IpeKpalleHHe
JloroBopa-koHCTpyKTOpa (mpekpaiieHue oociyxuanus Kimenta). [To gocTikenun 1enu o0padboTKu
baHK ocyImiecTBisieT apXUBHOE XpaHEHUE TOKYMEHTOB B COOTBETCTBHH C TPEOOBAHHSAMHI IPHMEHHMOTO
3aKOHOJIATENILCTBA.

Biaumoneiicteue ¢ Ilpeacrapurensmun KianeHTa s meseil NPOABHKEHUS] YCAYI M NPOAYKTOB
Bbanka: B xozxe 3axmouenus u ucnoiHeHus JloroBopa-KoHcTpykTopa BaHK MOXET MOIY4YUTh OT
KnveHnTa koHTaKTHBIE JaHHBIE [T HarlpaBlieHus B ajipec KimenTa cooOeHuii ¢ mHGopMmarmeil 0 HOBBIX
NPOAYKTax | yciayrax baHka, mpemioxkeHusx 00 y9acTHH B ONPOCAX M aHKETUPOBAHUSX JUIS TIOTYICHUSI
00paTHOH CBSI3M MO NOPSIIKY OKa3aHMs yCIyr baHkoM.

YkazaHnHble cOOOIICHN HATPaBIAIOTCA B ajipec KimenTa aiist npuBiieueHus: BHUMaHusI KitneHTa K HOBBIM
npoAykTaM M yciayram banka. YkazaHHple cOOOLIEHMS HE TpecleAyloT LeTH B3auMOAEWCTBUS C
IIpeacraBuTensiMH B LEISX, HE CBA3AHHBIX C COTPYIHHMYECTBOM (TEKYIIMM WM MMOTEHIMaIbHbIM) banka
u Knuenra.

B3aumopeiictBue 1o Bonpocam o0padorku _IlepcoHanbHbix jaaHHbIX bankom: B cioyuae
BO3HMKHOBEHHSI BOIIPOCOB OTHOCHTEIBHO mopsaka oOpabdoTku bankom IlepcoHanbHBIX NaHHBIX,
(BxiIrOYasl HamNpaBiCHWE COOOIICHMU JJIsi LIEJCH IMPOJABIKEHHUS YCIyr M TPOAYyKTOB baHka),
IIpencraBuTens MoeT 0OpaTUTHCS B baHK 1Mo I0OBIM JOCTYITHBIM M M3BECTHBIM KaHAJIaM CBSI3H.

H3meHeHnus ycaoBuii o00padoTku llepcoHadbHBIX JaHHBIX: YcioBua oOpabotku IlepcoHambHBIX
JIAHHBIX MOTYT MEHSATHCS B 3aBUCUMOCTH OT OKa3bIBAEMBIX BAHKOM OTAEIBHBIX BUAOB YCIYr B COCTaBe
Hacrosiero JloroBopa-KoHcTpykTopa. YKa3aHHbIe H3MEHEHHUsI OyIyT U3JI0KEHB! B COOTBETCTBYIOLIMX
JIOTOBOpAx, YCIOBUAX U MHOW TOKyMEHTAIMH, CBSI3aHHOM C MPEIOCTABIICHUEM OTAEIbHBIX BHIOB yCIyT
B cocTtaBe HacTosmero JloroBopa-KoHcTpykTopa (eciau IpuMEHHMO ).

Bank mMosxeT HanpaBisATh B aapec Knuenrta cooOmenus ¢ nHpopManyerd 0 HOBBIX MPOAYKTAX U ycIyrax
banka, mpeuioskeHHAX 00 y4acTHH B ONMPOCAaX U aHKETUPOBAHUSX JJIS TTOJyYeHUs OOpaTHOM CBS3U 110
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MOPSAJKY OKa3aHMsl YCIyr BaHKOM B COOTBETCTBUH C KOHTAKTHOMN HH(pOpMAIIUEH, yKa3aHHOH B 3asiBIICHUH
Ha TipucoeqHeHne (TIPU YCIOBUH TOTy4YeHus coracus Kinnenra).

ITpu npenocraBnennu Kimnenrom baHKy KOHTaKTHBIX JaHHBIX JIJIsl HAITPABJICHUS YKa3aHHBIX COOOICHHI
KnueHt 3aBepsieT, 4TO MOTYYHII COTIACUsl COOTBETCTBYIOMMX [IpencraBureneii Ha MpeaOCTaBICHUE UX
IlepcoHaNbHBIX JAHHBIX B IEISAX MOTYIEHUS COOOIICHHN.

MNPOYHE YCJIOBHUSA

Pasnornmacus, BosHukatomme 10 JloroBopy-KoncTtpykropy, paccmarpuBarotcsi CTopoHamMu B

MPETeH3NOHHOM TopsAake. CpoK pacCMOTpEHUS MPETEeH3UH - 15 KaJeHJapHbIX THEH ¢ JaThl MOTydeHUs

CropoHoii mpetensuu. [lpu HEZOCTIKEHWHU coTNIacHs JUOO HEMOJIYYeHUH OTBETa Ha MPETCH3HI0 B

teueHnue 30 IHEl ¢ JaThl €e OTIPABKH CIIOP MOUICKUT PACCMOTPEHHIO B APOUTPAKHOM CyZIie MO0 MECTY

3akiroueHus Jloropopa-KoHCTpykTOpa B COOTBETCTBUM C IEHCTBYIOIIUM 3aKOHOAATEIbCTBOM PO.

B cnyuae, ecnu kakoe-nubo u3 monoxkeHui Hactosimero Jlorosopa-KoHcTpykTopa sBISieTCs WM

CTaHOBHTCSl HE3aKOHHBIM, HEJCHCTBUTECIBHBIM WIH HE TOJB3YIOIIUMCS CyA€OHOH 3aluTOH, 3TO HE

3aTparuBacT ACUCTBUTEIBHOCTh OCTATBHBIX MOJIoKeHM [JoroBopa-KoHcTpyKkTOopa.,

CropoHa cuuTaeTCs H3BEIICHHOW HAICKAIITIM 00pa3oM C aTh:

—  pasmernienus bankom naopmarmm Ha OdurmansHoM calite banka B cetn HTEpHET;

0o

— HampamieHus apyroii CTOpOHOM W3BEIICHHUS C HCIONIH30BAHUEM CHCTEMBI JTUCTAHIIMOHHOIO
00CITyKIBaHHS,

6o

—  TONyYeHUs MUCHMEHHOTO HW3BEUIEHUS YIONHOMOYEHHBIM JUIOM CTOPOHBI 10 MECTy BEICHUS
Cuera;

0o

- OTCTOSI]_[IGI‘/'I OT JAaThbl OTIIPABKH HU3BCIICHUSA 3aKa3HBIM IMMCbMOM IIO IMOYTC HA BCIIMYMHY ITOYTOBOTI'O
mpobera B nipeenax cyonrexra Pd;

0o

—  HampaBieHHs baHKOM 3IEKTPOHHOTO COOOIIEHUS MO KOMIUIEKTY JTOKYMEHTOB, IPEICTaBICHHBIX
KiveHTOM mpu OTKpBITHH/3aKphITHM W BeaeHur Cuera Ha aapec 3JEeKTPOHHOH mouthl (e-mail)
Kmuenra, ykazanHslii M B 3asBineHun o nprcoennHeHnn K JloroBopy-KoHcTpykTopy/Y crioBusm
pacdeTHO-KacCOBOTO OOCITY:KWBaHUs/3asiBICHUN O BHECEHWH M3MEHEHHI/3asiBICHUU O 3aKPBHITHU
pacyeTHOro cyera.

CPOK JIEMCTBHUSA U MIOPAJOK PACTOPKEHMSI JOTOBOPA-KOHCTPYKTOPA

Hacrosimmii loroBop-KoHcTpyKTOp JeiicTBYeT 0e3 orpaHHMYeHHUs CPOKa.

Knuenr Brpase B ;11000#1 MOMEHT pacTopruyTh JloroBop-KoHcTpyKkTOp, YBEZIOMUB O TaHHOM HaMEepEeHUHU

bank nmytem momaun B baHk mucbMeHHOro 3asiBieHHs O pacTopxeHuu [loroBopa-Koncrpykropa (mo

¢dopme banka - pa3meniena Ha OdunmanbHoM caiite banka B cetn uHTepHeT). B cityyae mocrtyrieHus
3asBieHust Knmenra o pacropkennn JloroBopa-KoHCTpyKTOpa, BCE JIOTOBOPBI/COTIIAICHUS/CIIENKY,
3aKiItoYeHHble B cocTtaBe JloroBopa-KoHcTpykTopa, moasexaT aBTOMaTHYECKOMY pacTOpKEHHIO (3a

UCKIIIOYEHHEM JICHCTBYIOIIMX JOTOBOPOB BKJIAAa (ZI€No3uTa)/BblIaud NPOCTBIX BEKCENIeH, CpPOKU

KOTOPBIX HE UCTEKJIH, JIEMO3UTapHOro J0roBopa (MpH HAJUMYMK OCTAaTKOB Ha CUETE JIEMNO), JOTOBOpa

Om3Hec-cyeTa, ISHCTBYIOIIMX TOTOBOPOB O MPEIOCTABICHHN KPEUTOB U TAPAHTHUHHBIX 0053aTEIBCTB).

baHk BrpaBe oTka3arbes oT ucnionHeHus Jlorosopa-KoHcTpykropa:

—  €cIlu B TeueHHe oHOoro roja KimeHT He monbs3oBaics yciayramu, IpelycMOTpeHHbIMU J[0roBopoM-
KonctpykropoM, n Ha Cuere KimeHTa B TeueHHE yKa3aHHOIO CPOKa OTCYTCTBYIOT J€HE)KHBIE
cpezactBa, npeaynpenuB o6 toM KimeHTa myTeM HampaBiIeHUS YBEJOMIICHHS O PaCTOPKCHUU
HoroBopa-KoHcTpykTOopa Ha anpec 3J€KTpOHHOM mouTel KimWeHTa, npenocTaBIeHHBIN INpU
comnpoBoxaeHnu Jlorosopa-Koncrpykropa, nim B nucbMeHHOH opme cornacHo 11.10.3. lorosopa-
KoncTpykropa, ecnu B baHke OTCYyTCTBYyeT ajipec 3JeKTpoHHOW mnoutbl Knuenra. [orosop-
KoHncTpykTop cuntaercs pacTOPrHyTHIM 110 HICTEYEHHUH IBYX MECSLEB CO IHA HarpaBieHUs baHkom
TaKOro MpenynpexaeHus, eciu KimeHT B TeueHne 3Toro cpoka He BO30OHOBWII MOJIb30BAHUE HU
omHON yciyroit B pamkax JloroBopa-Koncrpykropa w/wmm na Cuer KimeHta He mOCTYNMHIU
JIEHEeKHBIE CPEJICTBA,;

—  npu nukBuaanuu Knuenta (Ha ocHOBaHUM nH(GOpMAaIuy o TUKBUanyu Kinenrta, pa3MeieHHoi Ha
opurmansHoMm caiite ®HC Poccuu B cetu uHTepHeT WWW.Nalog.ru). TluceMeHHOE yBEIOMIICHHE
KnuenTy B 1aHHOM ciydae HE HalmpaBiseTCs;


http://www.nalog.ru/
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11.5.

— B cllydae mpuHATUS BaHKOM B Te€UeHHE KaJCHIAPHOTO Toja NIByX W Oojee pernieHu o0 OoTKase B
BhINOJHEHUH Pacniopsxenuit KiieHTa o coBepilieHuu onepanyii Ha OCHOBaHMHM BO3HUKINNX Y baHka
MOIO3PEHNUN, HYTO OTepalus COBEpIIAeTCS B MENIX Jeranu3anud (OTMBIBAHHSA) JOXOJIOB,
MOJTyYEHHBIX MPECTYITHBIM MYTEM, WM (PHHAHCUPOBAHUS TEPPOPU3MA.

baHnk 3akpriBaeT cuera/Briap (1emo3uThl) KitnenTa u npekpamaeT oka3zaHue yciyr B pamkax JloroBopa-

KoHcTpyKkTOpa B yCTaHOBIEHHOM TOPSIKE B COOTBETCTBHHU C 3aKOHOJATENHCTBOM P®, GaHKOBCKHMU

npaBuwiamu U JloroBopoM-KoHCTpyKTOpOM.

CTopoHBI TPU3HAIOT, YTO B ciiydyae pacTopskeHus JloroBopa-KoHcTpykTopa, OTaenbHBIC JOTOBOPHI,

corjameHuss ¥ mpaBwia (ycIoBHWsS) OOCTYXHBAaHHS, 3aKIIOUYEHHBIE MeXay baHkoM U

KimenTom/ycranoBineHHble baHKOM, perymmpyromie OTKPBITHE M OOCITY)XMBAaHHE OTACIHHBIX BUIOB

CYCTOB, IPEIOCTABICHUE OAHKOBCKMX YCIYr U MPOJIYKTOB, TPOJOJDKAIOT JCHCTBOBAaTh Kak

CaMOCTOSITEIbHBIC JIOTOBOPBI, COTJIANIICHUS U TpaBuiia (YCI0BHS) 00CTYy)KHBaHUS.



ITpunoxenue Ne 1 xk JloroBopy-KoHcTpykTopy
pasMmeraercsa Ha OdunuanbHOM caiite banka B ceTH HHTEPHET

IlepeyeHb TOKYMEHTOB, HEOOXOAUMBIX [Jsl OTKPbHITHA U BeaeHuss Cuyera, pasMemiaercsi Ha

OdunmnanbHom caiite Banka B cetn maTepHET WWW.Sberbank.ru.


http://www.sberbank.ru/

