% CBEP BAHK

Berynaer B geiicrBue ¢ 21.05.2024

Kox 120211041

YCJOBUSA ITPOBEJEHUSI PACUHETOB
1O OINIEPAIIUSIM OIIVIATBI TOBAPOB/YCJIYT HA YCJIIOBUSIX HEITYBJIMYHBIX TAPU®OB

Hacrosimue Y cinoBus npoBeieHNs pac4eTOB I10 OIEPALUsIM OIIaThl TOBAPOB/YCIIYT Ha YCIOBUSIX HEIyOIMYHBIX TApH(OB
NIPE/CTABILIIOT COOO0M HOBYIO penakimio YcioBuil nposeneHus pacueroB mexay [IAO Coepbank u [Ipeanpusituem no
omepanusiM C HCHOJIb30BaHHEM OaHKOBCKMX KapT (9kBalipwHT) /YCIIOBHI TPOBENCHHS pPAcUeTOB IO OIEPALUIM,
COBEPIICHHBIM C HCIOJIBF30BaHUEM OaHKOBCKHX KapT (IKBailpuHT)/YCIOBUI MPOBEINCHHUS PACUCTOB IO OIEpAIHIM C
UCIIONB30BAaHHUEM DJICKTPOHHBIX CPEJICTB IUIaTeXka B ceTH HHTepHeT (MHTepHeT-9KBalpuHT).

B nacrosmux YciaoBusx MPOBCACHUA PACUCTOB IO OIICpaAllAM OILIAThI TOBapOB/yCJ'IyT Ha YCJIIOBUAX HeHy6HI/I‘IHI)IX
TapI/I(l)OB (z(aﬂee — YCHOBI/IH), 3asBICHAH O MNPUCOCANMHECHUN U JOKYMEHTAX, CCbUIKU Ha KOTOPLIC JAIOTCA B HACTOALIMUX
YCJIOBI/IHX, HCIIOJIB3YIOTCA CIEAYIOIMNE TEPMUHBI, UMEIOIHNUE ONMPEACICHHOC HUKE 3HAYCHHUE.

1. OCHOBHBIE TEPMHWHBI

1.1. Asropu3anms — npouenypa 3amnpoca Ilpeanpustuem paspemieHus oT baHka WiaM MHOTO IOPHUIMYECKOTO JIUIIA,
JeiicTByromero or uMeHu banka, Ha mpoBefeHue Onepaiyu U noyrydeHust otBeTa. OTBeT Ha 3ampoc conepxut Koa
ABTOpH3aIMK JINOO OTKa3 B €ro NMPeI0CTaBICHUH.

1.2. Bank - [Iyonmunoe aknmoHepHOEe 00mmecTBo «Coepbank Poccum» (ITAO CoepbaHk).

1.3. BbanxoBckas kapra (Kapra) — BeimynieHHOe baHKOM-3MHUTEHTOM 3JIEKTPOHHOE CPEICTBO IIATEXa C JIOTOTHIIOM
[TnaTexHOU cuctemsl, ¢ MOMOIIbI0 KoToporo IlokynaTens coBepinaer omraty ToBapos/ycayr B none3y llpennpustus.
Jis cosepmennss Omepanmii Kapra moxer ObITh mpencTaBieHa Ha (U3MYECKOM HOCHTENE, IyTEM yKazaHHS e&
PEKBH3HTOB, a TAaKXKe 4epe3 MOOMIBHOE YCTPOHCTBO, KOTOpoe mo3BosisieT IlokymaTenro coBepHIaTh ONEpaIry II0
TEXHOJIOTHUH OECTIPOBOJHOM BBICOKOYACTOTHOH cBsi3u Masoro paauyca aerctsus (NFC). [Tepeuens Kapr, npuHIMaeMbIx
k omtare B TCT, npuBenen B [Topsiake npoBenenus onepaiuii B ToproBo-cepBUCHBIX TouKax/Ha Pecypce, pasmenieHHOM
Ha OdurmansHoM caiite banka.

1.4. BaHkKoBCKHIl c4yeT — pacueTHBIH (TeKyuiuil) U uHOW cueT B baHke, OTKpHITHIN [Ipeanpuaruio Ha OCHOBaHUU
JIOrOBOpa GaHKOBCKOTO CUETa.

1.5. Bank-3KkBaiipep — KpeAnuTHasi OpTraHU3aNUs, SBISIOMAsICS YIaCTHUKOM [[1aTe:XHOW CHCTEMBI, OpraHU3YIOIas
TOYKM IpHeMa OIUIaThl TOBapOB/YCIYT W OCYIICCTBIIAIONIAS] BECh KOMIUICKC (DMHAHCOBBIX OIEpAIUii, CBSI3aHHBIX C
BBITIOJTHEHUEM pacueToB 1o OmnepalusiM, COBEPIIEHHBIM B 3TUX TOYKaX. baHKOM-3KBaiipepoM B TOM HYHCIIE BBICTYIAET
Bbank.

1.6. BaHK-3MHMTEHT — KpeJUTHAs OpraHU3alKs, IBISFOLIAsACS YYaCTHUKOM [1aTesKHOM CHCTEMBI M OCYLIECTBIISIOIAs
samuccuio (Bemyck) Kapr.

1.7. busHec-kapTa — 0aHKOBCKas KapTa, BbIIIyCKaeMas K pacdieTHOMY CUETY FOPHIUUECKOTO JIHILA, HHIUBUAYaIbHOTO
IpeANpUHIMATENs, (U3MYECKOTO JIMIA, 3aHUMAIOIIErocs B YCTAaHOBJICHHOM 3aKOHOJATENbCTBOM Poccuiickoid
denepany NOpsAKE YACTHOW MPAKTHKOW, M TIO3BOJISIONIAst IPOBOIUTE C €€ UCTIONb30BaHKeM Onepannu.

1.8. Buomerpuyeckuii MeTod MAeHTHPHUKANMA' — yCTaHOBJICHHE JIMYHOCTH Jlepkartess KapThl C NMPUMEHEHUEM
TEXHOJIOTMH PAaCHO3HABAHUs OHOMETPUYECKHX IaHHBIX Jula Jlepskarens kapThl> Ha Buotepmunane.
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19. buomerpuueckmii Tepmunan (buorepmunaia) — DneKTpOHHBIN TepMuHAN/CMapT-TEPMHUHAI, OCHAIICHHBII

6I/IOMCTpI/I‘I€CKI/IM CCHCOPOM ISl CKAaHUPOBAHUSA 6I/IOMeTpI/I‘IeCKI/IX JaHHBIX JIMIIa I[epn(aTeJm KapThbl.

1.10. Benaop — pa3pabOTUUK MPOTPAMMHOI0 00ECIIeUeHHS], CHCTEMHBIH HHTErpaTop ((hu3nueckoe JUIO/I0pUANIECKOe
JIMLO/MHIMBUIYAIBHBIN  NIpeapuHUMaTensb), B ToM uucine bank (bank-Benmop), okasplBalomuii yciuyru mo
MOJIKJIIOYEHHIO M TEXHHUYECKOMY cornpoBoxeHnto QR-konma mnst Ilpennpusituii. B pamkax nacrosmero JloroBopa
Bennop, 3a uckirouenneM, korna Benmopom seisiercst bank, Moxer:

e uMeTh ¢ BaHKOM [OTOBOpHBIE OTHOLICHHS Ha pPa3paboTKy mporpamMMmHOro obecneueHus. CHHCOK TaKHX
Bennopos omy6nukoBan Ha OdunnansHoM caiite baHka,

® OCYIIECTBISITh CBOIO JIEATEIHHOCTh 0€3 JIOTOBOPHBIX OTHOIICHWH ¢ BaHKOM, MpW 3TOM AEWCTBUSA JTaHHOTO
Bennopa baHKOM HE peryiaMeHTUPYIOTCSI U1 HE KOHTPOJIUPYIOTCS;

1 Onepaimy ¢ MCMONBb30BaHHEM BHOMETPHYECKOTO METO/a HASHTH(MKAIME MOTYT HPOBOIMTHLCS TOJILKO C MCTob3oBanueM Kapt, Beimymennsix [TAO C6epOank, 3a
ucKmoyeHneM busnec-kapt.

2 [lpuMeHnMO TONBKO B oTHOmEHuH Jlepxkateneil bankoBckux KapT, BbIyeHHbIX [TAO Coepbank.

3 TonbKo 11 MOJiEIet DBoTop+t.



1.11. Bo3Bpar miarteska — omnepauusi, HHUIMUpyeMas baHKOM-3MHUTEHTOM B COOTBETCTBHH C NpaBmiiamMu [lnarexHon
CHCTEMbI U OCIapHBaloIlas NpenbsBieHHyl0 bankom-skBaiipepom onepauuto (Tpanzakuuro). Pesynsrarom onepaunu
«Bo3Bpat maTtexxa SBISETCS CHUCAHUE JEHEXKHBIX CPEACTB co cuera banka-akBaiipepa 1 3a4nCIeHUE TaKUX CPEACTB Ha
cyer baHka-amMuTeHTA.

1.12. [epxkatear kaptbl ([ep:kateab) — Ilokymarenp —  ¢u3MYeckoe  JHIO, HHIWNBHIYaJbHBII
NpeANPUHIMATENb/YIIOTHOMOYEHHOE JIMIIO0 WHIUBHYILHOTO MPEANpHHUMATENS, (PU3UUECKOE JIML0, 3aHUMAFOIICecs B
YCTaHOBJICHHOM 3aKOHOAATeNbCTBOM Poccuiickoii Denepauy MopsiiKe YaCTHOW NMPAaKTUKOW/YIOJHOMOUYEHHOE JIUIO
(U3MYECKOro JINIA, 3aHUMAIOIIErocs B YCTAaHOBJIICHHOM 3aKOHOZATeNbcTBOM Poccuiickoit @enepanuu nopsiaKe 4acTHON
NPaKTHKOM, YIIOJHOMOYEHHOE JIULIO FOPUIMUECKOTO JINIA, Ha uMs kKoToporo Kapra Beimyiena bankom®.

1.13. JJoxyMeHT mo omepamud — JOKyMEHT Ha OyMa)KHOM HOCHTENIE WIH B DJIEKTPOHHOM BHJE, SBIAIONIMICA
OCHOBaHHEM IJIsI OCYIIECTBIICHUS pacyeToB 110 OmnepanusiM.

1.14. 3asBienue o npucoernHeHUuH (3asBIeHUE) — 3asIBIICHUE O PHUCOSANHEHIH K Y CJIOBUSAM IPOBEICHHS PACICTOB
[0 OMEpalysM OIUIaThl TOBApOB/YCIYr Ha YCIOBHSIX HEmyOMWdHbIX Tapu(poB/YCIOBHAM MPOBEACHHS PACcYeTOB IO
omepamysaM C Hcrojb3oBaHHeM CHCTEMBI OBICTPBIX IUIATEXeH, a Taike 1o BeIOopy [Ipemmpusatus Kk YcnoBusaMm
B3aMMOJEHCTBHS CTOPOH IIPU MOAKIIOYEHUH YCIIyTH KPEAUTOBAaHHS (GU3MUECKHX JINL AT OIUIATHI TOBAPOB M/WIIH YCIIYT,
cocraBieHHoe 1o popme banka.

1.15. HHTepHeT-3KBAlipMHT — IpeJOCTaBlIeHHE YCIyr dSkBaiipunra bankom Ilpennpusaruio, OCyIIECTBISIOLIEMY
npueM omatel ToBapop/ycimyr Ha Pecypce. Omrata ToBapos/yciayr B MHTepHET-5KBalpHHIe OCYLIECTBIACTCS C
ucnonszoBanueM Kaptei/ee peksusutos/SherPay Online® /Ilnaresxnoro cuera®/IlnatexHpIx pereHuii’.

1.16. KaccoBblii cepBHC —CepBHUC, MO3BOJAIONINN (HOPMHUPOBATh (UCKAIbHBIE JOKYMEHTHl BHE MECTa COBEpIICHHS
pacyeroB, oOecrneuMBarOIMii uYepe3 omneparopa (UCKaIBHBIX JaHHBIX Iepenady (UCKaNbHBIX JOKyMEHTOB B
denepanbHy0 HAIOTOBYIO Ciy:k0y Poccuiickoit @enepaiiuu u HampasieHue QUCKAIBHBIX JOKYMEHTOB B DJICKTPOHHOM
(dbopme Ha aDOHEHTCKHIT HOMEP JHO0 aJpec MEKTPOHHOM mouThl [Tokynaress.

1.17. Kopn aBTopM3anuu — OyKBeHHO-IH(POBOI KO, TIOATBEPKJAIOLIMH YCIIEIIHOE IPOBeieHHE ABTOPH3AIIH.

1.18. ®Kommiekc pemennii «IIponapaii co Coepom» — KoMIUIekc yciyr (cepBucoB) BaHka, OpeqoCTaBiseMbIX C
HCTIOIb30BAHUEM DJIEKTPOHHBIX TepMHHANTOBY/CMapT-TepMuHaioB bankom IlpeanpusTHio i MpHEMa OIUIATHI 3a
peamuzyemsie ToBaper/ycimyru B TCT. B Kommuteke pemenwnii «IIponaBait co Coepom» BKITFOUEHBI CICAYIONINE YCIyTH
(cepBuchl) banka: Toprosblii sxBaiipunrt® + QR-xox + CBII ¢ ucnons3oBaHieM DIEKTPOHHOro TepMmuHanal/Cmapt-
TEepMHUHAIA.

1.19. KoutpoabHo-kaccoBass TexHuka (KKT) - mporpaMMHO-TeXHHYECKHE CpEACTBA W WX KOMIUICKCHI,
obecrieunBaroNIye 3anch U XpaHeHHEe (PUCKaIBHBIX JTaHHBIX B (PUCKAIBHBIX HAKOUTEISX, (POPMHUPYIONINE (PUCKAIBHBIC
JIOKyMEHTBI, 0OecTieunBarolIye rnepeiavy pUCKalbHbIX JOKYMEHTOB B HAJIOTOBBIE OpraHbl depe3 oneparopa (prucKaabHbIX
JTaHHBIX U IeYaTh (PUCKAIBbHBIX JOKYMEHTOB Ha OYMa)XHBIX HOCHUTENSIX B COOTBETCTBHH C IIPABUIIaMHU, YCTAaHOBJICHHBIMHU
3aKoHOJaTeNnbCTBOM Poccuiickoit denepaiiny 0 IpUMEHEHUN KOHTPOJIBHO-KacCOBOM TEXHHUKH.

1.20. JImmurt no bu3nec-kapTe — cymMMa, B TIpejiesiax KoTopoi Jlep:kaTenro paspenieHo copepiuars Onepanny omiaTsl
1o busHec-kapTe B KOHKPETHBI MOMEHT BPEMEHH.

1.21. Jlmunblii kaOuHer WHTepHeT-d3KBaiipmHra — OaHKOBCKMH IPOrPaMMHBIH KOMIUIEKC, OTOOpaKarOIIUii
unpopmanuto [pennpustus/TCT no Onepauusim, coBepieHHbIM Ha Pecypce Takoro [Ipeanpusitus. JInunblii kaOuHer
WutepHet-3kBaiipunra seisercsa dacteio CIIOII. [Ipasuna nonp3oBanus JInyaeiM kabunetoMm MHTepHET-3KBalipuHTa
pasmemensl Ha OduransHoM caiite banka.

1.22. JInunbiii kaduner TCT Sberbank Mobile POS - 6GaukoBckuii mporpaMMHBIH KOMILIEKC, B TOM YHCIIE
MPEIOCTABIIIONINI BO3MOKHOCTh OTOOpakaTh nHpopManuio mo OneparysiM, COBEPIICHHBIM ¢ HCIOJIb30BaHueM KapT
Ha MoGwmisHOM TepmuHane (mPOS), a Takke COXpaHATh U NepecsuIaTs UekH, monydeHHble ¢ MOOMIBHBIX YCTPOWUCTB
[Ipennpustus.

1.23. Jlmunblii kaduner JBorop (JIK IBoTop) — mporpammusiii komruieke OO0 «3BOTOpY», MPEIOCTABIIIONIHIMA
[IpeanpusTHioO BO3MOXKHOCTH OGOPMUTH 3asBKY I 3akimtodeHus JloroBopa ¢ baHkoM Ha YCIOBUSX NPOBEACHUS
pacyeToB 10 ONepaIsIM OIJIaThl TOBAPOB/YCIYT HA YCIOBUAX HEMyOIMIHBIX Tapr(OB, pa3MEIIEHHBIX HA 0(UIIMATIHEHOM
caiire banka n HanpaBuTh B baHK ckaH-KomuWio 3asBIEHUS, a Takke oToOpakaromuil nHpopmanuio mo OmepanusaM,
copepiIeHHBIM Ha Toproeeix aBToMarax [Ipennpusatus, mprnoOpeTeHHBIX B co6cTBeHHOCTH Y OO0 «3BOTOPY.

1.24. MoOnabnblii kKaccup — nporpamMHoe obecniedenne OO0 «DBOTOP», ¢ HHTETPUPOBAHHBIM B HEr0 MOOMIIBHBIM
npwitoxxenneM s [Ipennpusruii (Tap on Phone), nosBosnstomee cosepinats Onepauny no Kapram u ¢ HaTUYHBIMH
neHexHbpIMu cpenctBamu B TCT, a takke mepenady (UCKambHBIX HaHHBIX B DenepanbHyI0 HAJOTOBYIO CIYXKOYy

4 Onepanuu ¢ UCTIONH30BaHHEM BHOMETPHYECKOTO MeTONa MAeHTH(hHKAIME MOTYT MPOBOAMTHCS TOMBKO ¢ Hcromb3oBanneM Kapr, sumymennpix [TAO C6ep6ank, 3a
HcKIoYeHneM busnec-kapt.

5 [lpy HAMMYMH TEXHUYECKOH BO3MOKHOCTH.

6 Tpu HAMMYMK TEXHUYECKOH BO3MOXHOCTH.

7 [lpu HAMUYMM TEXHUYECKOH BO3MOKHOCTH.

8 TlopkmiouaeTcst IPU HAJTMYMK TEXHUYECKOH BO3MOKHOCTH, ecii cueT [IpeanpusTus s NpoBeIeHHs pacdeToB mo JloroBopy oOTKpHIT B banke.

9 3a uckmouenneM MoGunpHOro TepmuHana (mPOS).

10 B Tom umcsie ¢ ucronpzoBanueM SherPay FaceScan npu HatuuMK TeXHHYECKOH BO3MOKHOCTH.

1 B tom uncne BroMeTpiyeckuii TepMUHAT MPH HATHYHH TEXHHYECKOH BO3MOKHOCTH.



Poccuiickoii denepanun. B pamkax nactosiuero [loroBopa bauk no ykazaunuto Ilpennpusitust B Buzne opopMiIeHHOH Ha
OyMa)XHOM HOCHUTEJIe WK B 3yieKTpoHHOM Buze Mupopmarmu o TCT winu 1o yka3aHuio B JII0OOM JIpyroM BHIE IiepeaeT
3adBKy Ha noakitouenue cepsuca B OO0 «3Boropy. [TogkiaroueHne cepBuca OCyLUIECTBISETCS HA OCHOBAaHUU OTAEIBHO
3akmroueHHoro mexay Ilpennpustuem n OOO «3OBoTop» moroBopa. OmucaHue cepBUCa W YCIYTr, (GOPMHUPYIOLUIUX
TapudBl, a TAKKe UMEIOLIUXCS OTpaHuYeHHUI pasmerieHo Ha caiite OO0 «JBoTopy»: https://market.evotor.ru.

1.25. ’Mo6uabnoe npusoxenne aasi Ipexnpusitmii (Tap on Phone) — nporpamMuoe obecredenune banka,
npenocrasisiemoe [peanpusituio/ TCT mist coBepruenus Onepanuid ¢ ucnons3oBanueM Kapr.

1.26. MoOuabHoe npuio;keHue s Jlep:kaTesist — mporpaMMHoOe oOecriedeHre, HCKITIOIUTENFHOE IPaBO Ha KOTOPOE
npuHaanexuT BaHKy, yCTaHOBJIEHHOE Ha MOOWIBHOM ycTpoiicTse JlepskaTens®® (cMapTdoH u/uiKM MHOE yCTPOHCTBO,
NOAJCPXKHBAIOLIEe YCTAHOBKY HPOrPAMMHOIO oOOecledeHHs) M IPeIoCTaBiIsIoIiee BO3MOXHOCTE Jlepikarelno
HOATBEp>KAaTh npoBeneHre Onepanuy omiaTsl. MOOWIBHEIMH NPHIIOKEHUAMH 11 Jleprkatens sBistoTcs MoOuibHOe
npmwioxernne «Coep» (MIT «Coep») u MobunsHoe npmitoxkerne «Coepbank Onmaita» (MIT «Coepbank OHIaHy).

1.27. MooOuabublii TepmuHaa (mPOS) — srexkTpoHHOE NPOTrPaMMHO-TEXHHUYECKOE YCTPOWCTBO, IO3BOJIAIOIIEE
ocymectBisiTs mpueM Kapt B TCT mst nposenenmst Onepartiid.

1.28. MoOuabHoe ycrpoiicteo IIpeanpusiTHsi — 3JIEKTPOHHOE YCTPOKWCTBO (cMapTGOH WM  IUIAHILET),
npuHaexaiee IpeanpusTuio, Ha KOTOPOM yCTaHOBJIeHO MoOwibHOe mnpuinosxkenue s Ipeanpusrtuii (Tap on
Phone)' nnn MoGunbHbIi Kaccup.

1.29. O6cayxuBawmas KOMNAHUS — OpraHH3alus, ACHCTBYIOIIAS OT MMEHH W IO MOpydeHHro baHka B Iieisix
BBIMIOJIHCHHSI BO3JIOKCHHBIX Ha baHk B pamkax Hacrosimero Jloroopa GyHKIMA. AKTyanbHBIH TepeucHb
O6cny)uBarOIUX KOMIaHui pasmernaercs Ha OduinansHoM caiite banka.

1.30. Omnepanus — neiictBue, ocyniectiusiemoe [Ipennpusaruem u (wiam) Ilokynarenem, B ToM urcie Onepanus OriaTel,
Onepanust otmMeHsl, Oneparys Bo3Bpara.

1.31. Omepanusi BoO3BpaTa — oOmepamys NO BoO3Bpary llpennpusTneM MAEHEKHBIX CPENCTB IO IIPOBEICHHOU
IMokymatenem Omepanuu omiarsl pu BosBpare/oTkase [lokymarenem ot Toapos/ycnyr Ilpexnpusitus. Omnepanms
BO3BpaTa OCYIIECTBISIETCS TOIBKO MTOCIIE IPOBEACHHS DIIEKTPOHHOH CBEPKU HTOTOB.

1.32. Omepanusi omjarbl — omnara Tosapos/ycnyr Ilokymarenem Ha Ilpennpustun/B TCT/ma Pecypce,
ocyliecTBIsieMas C HCIojib3oBaHueM Kaptel/eé pexsusutos/NFC-kxaptei*®/SherPay'®/Ilnatu  QRY/IInatexnoro
cueta'®/TlnarexHpix pemenuii’® ¢ 06s3aTebHBIM IPOBEACHUEM ABTOPH3ALIUH.

1.33. Omepanusi oTMeHbl — onepauusi, BeinonHsiemas [Ipeanpustiuem/TCT Ha DnekrpoHHOM TepMuHaie/CmapT-
tepmunaie/Pecypee, ¢ 1eabpi0 oTMEeHbI ABTOpH3anuu. Onepaiys OTMEHBI ABTOPHU3AIMH BBITOIHSICTCS J0 MPOBEICHHUS
DNEeKTPOHHOM CBEPKU UTOTOB.

1.34. Ornoxennbnii muarex — Omepanys oOmIaThl, OCYIIECTBIAEMas Ha OCHOBAaHUM MOJYYEHHOTO OT
IMpeanpusatus/TCT cooOmieHns, HaNpaBIEHHOTO C HCHOJNB30BAaHUEM OJEKTPOHHOTO TEPMHHANIA, O HAJIMYUH
3agoinkenHoctu [okynatens nepexn I[Ipennpusriuem/TCT, oka3pIBaloInM rOCTHHUYHBIC/ TIPOKATHBIE YCITYTH/YCITYTH 110
OpraHHU3aIK BOJHBIX KPYHU30B U T.II., I0CJI€ OKOHYATEIILHOTO pacyera.

1.35. O¢unuanbueli caiit Banka — opuuuansuelii caift banka: https:www.sberbank.ru?,

1.36. IlaarexkHasi cHCTeMa — COBOKYIIHOCTh OpraHU3alnii, B3aMMOACHCTBYIONIMX 10 NpaBuiaM [laTexHol cucTeMsbl
(COBOKYITHOCTH JOKYMEHTOB, OIPEEIAIOMNX YCIOBUS YUaCTHsI OpraHU3aui TP OCYIIECTBICHUN NTEPEBOA IEHEKHBIX
CPE/CTB, OKa3aHMUs YCIYT IJIaTEeKHONH MH(PPACTPYKTYpPbl, B3AUMOACHCTBUS MEXK/Y y4aCTHHKaMH CHUCTEMBI, B T.4. IIPH
MIPOBEACHUH IPETEH3MOHHOM Pa0OTHI 110 ONEepanysIM ¢ IPYTUMHU OaHKaMH) B LIEJISIX OCYIIECTBICHHUS epeBoia JCHEKHbBIX
CPEJCTB.

1.37. TIlaarexnasi crpanuna (mpuMenumo st UHTepHeT-3KBaiipHra) — oTAeNbHas CTPaHMIA, JOCTYI K KOTOPOi
obecrnieunBaeTcsi MOcpeAcTBOM ceTu MHTepHeT, conepxamias Habop mojed ¢ mHpopMmanueil o IuaTexe, 3akase U
BBICTABJIEHHOM CYeTe, 0TOOpajkarolas JOCTYIHbIE CIIOCOObI OMIAThl ¢ Hcmob3oBaHreM Kaptel/SherPay/ITnaTesxHbix
pemenuii?. TIpeanpusTie MOXKeET UMETh COOCTBEHHYIO TlIaTexHy0 CTPaHUILy, B TOM 4YHCIIE C BO3MOYKHOCTBIO BBOJIA
pexBusuToB KapTel, npu Hammumu y Takoro [Ipemnpustus neiictByromero ceprudukara PCl DSS. Jlns nposenenus
omarel ¢ ucnonb3osanuem SherPay Online moxer ucnonbsoBathes [lnatexuas crpanuna SherPay?. Tlnarexnas
CTpaHuIa co3maercs M pasmemaercs Ha Pecypce m(mmm) OdumnmansHoMm caiite banka, u (nnm) B MOOMIBHBIX
nprtokeHusx st Jlepskareneit (mpu noarsepxaeHun Onepaniy oIiaThl ¢ HCI0JIb30BaHNeM MOOMIIEHOTO NPHIIOKEHUS
Jutst Jlepaxarens).

2 Bo3sMoXkHOCT ycTaHOBKH MOGMIBHOTO TpHiioxkenus ans [peanpustuii (Tap on Phone) e npenoctasnsetcs ¢ 20.08.2022 T.
1 Tonbko Jlepxarens bankosckoit kaptsl [TAO CHepbank.

4 Bo3sMoXkHOCTB ycTaHOBKH MOGMIBHOTO Tpiioxkenus ans [peanpustuii (Tap on Phone) ne mpenoctasnsercs ¢ 20.08.2022 r.
15 Tlpu HAIMYMH TEXHUYECKOH BO3MOKHOCTH.

16 [Tpyu HanM9UK TeXHUYECKOT BO3MOKHOCTH.

7 Tlpu HAMMYMH TEXHUYECKOH BO3MOKHOCTH.

18 [Tpyu HAMHYUM TEXHUYECKOTT BO3MOKHOCTH.

° Tlpu HAMMYMH TEXHUYECKOH BO3MOKHOCTH.

2 https:www.sberbank.ru pasmen «KoprnopatusasiM knnentam/Manomy 6usnecy u UIT».

2! [pu HAMHYUM TEXHUYECKOT BO3MOKHOCTH.

22 TIpu ucnonb3obanuu SDK



1.38. Ilnarexxnasi ctrpanuna SberPay — ornenbHast ctpaHuia, oToOpaxaemas c ucroib3oBanueM SDK, B cocras
KOTOpOH BXOIUT (peiMBOpPK (IIporpaMMHbIi npoaykT) banka, npennaznauenHas [uist nposeaeHus Oneparyii oruaThl ¢
ucnonb3oBanuem SberPay B WuTepHer -skBaiipuHre wim ¢ wucmoib3oBanueM QR-koma maptHepa B Toprosom
JKBalpUHTeE.

1.39. IlaartexkHble pemeHust — 3T0 cepBUCHl baHka, mo3Bossttomue [IpeanpusTHiO Ipe10CTaBIsATh ASPKATEINIO KapTHl,
SMHUTHPOBAHHOW KpEIUTHON opraHuszanuei, 3a uckmoueHueM [TAO COepOaHK, BO3MOXKHOCTh COBEpIICHHS B aJpec
[pennpusituss Onepanuu orulaTel Ha Pecypce ¢ HCIONB30BaHMEM MOOWIIBHOTO IPHIOKEHHS TaKOH KpeIXUTHOW

opranuzanuu’s,

1.40. TInarte:xHblii cyerT — OaHKOBCKHMH c4eT, OTKpHIThIH bankom Ha mMsa [lokymaTens, ¢ MOMOIIBIO KOTOPOTO
INoxymarens coepmaer Omepannu, B ToM uncie omiaty Tosapos/ycimyr, B TCT/Ha Pecypce. IIpoBenenne Onepartmid,
oTpaskaeMbIX 10 IlIaTeskHOMY cueTy, OCyILecTBIsAeTCs ¢ ucnoib3oBanueM SherPay QR?4/SberPay Online?,

1.41. TIaatu QR - cepBuc banka, mo3Bosstommii [IpennpusaTHIo MPeIOCTaBIATE ASPKATEIAM KapT, SMUTHPOBAHHBIX
KpEIUTHBIMU oOpraHu3anmsiMu, 3a uckimodeHneM I[TAO COepOaHK, BO3MOXXHOCTH COBEPIICHHS B aApeC TaKOTO
Mpeanpusartus Onepauuy omnathl 1o QR-koxy?e.

1.42. TloTopsiommuecs: miare:xku — Onepanuy OIUIATHI, OCYIIECTBISIEMBIE PETYISIPHO B TEUCHHE OIPENEICHHOTO
nepuona BpemeHH. OcymectBneHne Omepammii ommatel Ha Pecypce MOMKET NPOM3BOIUTECS B TOM HUHCIE C
UCTIONB30BaHNEM MOOWIBPHOTO TpWIOXKEeHUs aust Jlepxarens (Bkimodass BeIOOp M HM3MeHeHHe JleprkaTtenem
HMHCTPYMEHTOB oruiatbl ToBapoB/yciyr U (1K) npekpauienue JlepxkarteneM mposeneHus [IoBTopstommxcst miarexei ¢
HCTIONB30BaHHeM MOGHIBHOTO MPIIIOKEeHUS [uist JlepKaTens).

1.43. Tlokynmateab — (¢u3Myeckoe JHIO, HWHIMBHUAYAIbHBIH  NpPEANPUHUMATENb/yIOTHOMOYEHHOE  JIHIIO
WHIVBHUIYAIILHOTO MNpEANPUHUMATENs, (HU3MYECKOe JIUIO0, 3aHMMAOLIeecs B YCTAHOBJICHHOM 3aKOHOJATEIbCTBOM
Poccuiickoii @enepanny NopsaKe 4aCTHON MPAKTHKOM/YIOJIHOMOYEHHOE JIULO (PU3NYECKOTO JIMIA, 3aHUMAIOIIEroCsl B
YCTaHOBJICHHOM 3aKOHOJATeIbcTBOM Poccuiickoit deneparuy mopsiike 9aCTHOW MPAKTHKOH, YHOJTHOMOYEHHOE JIUIO0
IOPHAMYECKOTO JIMIA, ocymecTsisrone Onepanny B Hensx npuoOpereHus ToBapa/yciIyrd WM BO3BpaTa/oTKasa OT
Tosapa/yciyrn.

1.44. Tloxkynku B KpeauT — CEPBUC NPEJOCTABIAIONINN BO3MOKHOCTB oruiatel [lokynarenem Toapos/yciyr B TCT/Ha
Pecypce 3a cuer mpenocraBieHHoro bankom Ttakomy Ilokymatemro kpenuta/kpenura Oe3 mepemiatsl. Jlns
npenocrasieHus [lokynaTtensaM ykasaHHOH B HAcTOSLIEM IIyHKTE BO3MOKHOCTH, IIpeanpustue 3aximouaer ¢ bankom
JloroBop Ha NOAKIIIOUCHHE YCIYTH KPEANTOBAHMS (PU3NIECKHUX JIUIL IS OIUIATHI TOBAPOB W/MIIH YCIIYyT B COOTBETCTBHH C
VYcnoBusiMA B3aUMOJICHCTBHSI CTOPOH IIPU HOAKIIIOUCHUN YCITyTH KPEIUTOBaHUS (PU3UIECKUX JINI] UTS OTIaTHl TOBApOB
W/MIH yeuyT, pasMerneHHbMu Ha OdurnmansHoM caiite banka.

1.45. TIpemaBTopu3auus — onepalus Mo pe3epBUPOBAHUIO IEHEKHBIX CpeaCcTB Ha KapTe i1 mocneayronieit onarel,
TpeOyromias moarBepxkaeHus co croponsl [Ipennpusatus/TCT ¢ ykazaHHeM CYMMBI CITHCAHHSL.

1.46. TIpenmpusatue — ToproBo-cepucHoe mpennpuarue (TCII): ropumudeckoe nwmo / WHIUBUIYaTHHBIN
npennpuauMarens (MII), aaBokaTsl, HOTapUyChl M MHBIE JINIA, 3aHUMAIOIIHAEC YaCTHOW MPAKTUKOM, MPHHUMAIOIINE
Kapry/ee pexBusutbl/NFC-kapthi?’/SherPay®/Tlnatu QR?°/TInarexnbiii cuer>’/IInaTexkHple penieHUsS B KayecTBE
cpeactBa ormiatskl Toapos/yciyr. [Ipennpusitue MoXeT UMeTh OHY TOpProBO-CEpBHCHYIO TOUKY WM CEThb M3 JBYX U
6omee ToproBo-cepBUCHBIX TOUEK.

1.47. TIpuaoxenus IBotop — nporpammHoe odecreuenne OO0 «DBoTopy, 3asSBKY Ha MOIKIIOYEHHE KOTOporo bank
1o ykaszanuto [Ipeanpustus B Buae opopMiIeHHOH Ha OyMaKHOM HOCHTENE WIH B 3J€KTpOHHOM Buae Mupopmarn o
TCT wnnu no ykazauuro B 1r060M apyrom Buze nepenaet B8 OO0 «3BOTOP» IpH YCIOBUH OJHOBPEMEHHOTO TIOAKIIIOYSHUS
Cmapt-TepmuHanos banka®’ Ha ycnosusx tapudos «buszHec», «MaKkcuManbHbIY», «ONTUMANBHBIY, «Bce BKIIOYEHO
15», «Bce BxmroueHo 36». Beibop IlpunoskeHus 9BOTOp, ZOCTYIHOTO K MOAKIIOYCHUIO yepe3 baHk, ocymecTBiseTcs
Ipennpusituem B Mapopmanuu o TCT. [oaximoueHre OCYIIECTRISICTCS Ha OCHOBAHUU OT/ACIBHO 3aKIFOUEHHOTO MEKIY
Ipexnpusituem u OO0 «IBoTop» HoroBopa. OnrcaHue CepBUCa U YCIYT, HOPMHUPYIONUX TapU(Dbl, a TAKIKES HMEIOIIIXCS
orpanuueHuii pasmeieno Ha caiire 000 «DBotopy: https://market.evotor.ru.

1.48. TIporpamma JosibHOCTH 11 nepaxkaTeneit Kapr « MUP» — nporpamma moompeHus aepxareieit kapt « MUPy,
peamuzyemass AO HCIIK u npexycmarpuBaromas Bo3spat [IpennpustieM 9acTi CpeacTB, HOITYIeHHBIX 1o OnepariisiM,
coBepmIieHHBIM ¢ wucnoip3oBanueM Kapter «MHWP» B TCT Ilpenmpusitis W yIOBIETBOPSIOUINM YCIIOBHSIM,
cormacoBanHbIM Mex Ty [Ipenmpusataem u AO HCIIK. YcnoBus yuacTus, ciocoOBI ¥ MOPSAAOK B3aUMOIeHCTBHSA, TApUDHI,
mpaBa W OOS3aHHOCTH YYaCTHHWKOB, a Takke Ha3BaHume IIporpammbl nosmtbHOCTH s nepxkarened Kapr «MUP»
perynupytorces npaBmwiamu AO HCIIK, onyGinkoBaHHBIME Ha caidTe: WWW.privetmir.ru.

2 [IporpaMmHoe obecrieueHre KpeAUTHON OopraHmsaiuu, 3a uckaouenueM [TAO CGepGaHk, ycTaHaBIMBaeMOe Ha MOOGMJIBHOM YCTPOHCTBE JepskaTens KapThl TaKOH
KPEIMTHON OpraHu3aliy 1 06ecTeYMBaIoNIee BO3MOKHOCTD NIPoBe/ieHHs ONepaliy Onarhl.
2 Tlpu HAMMYMH TEXHUYECKOH BO3MOKHOCTH.

% Tlpu HAIMYUHM TEXHUYECKOH BO3MOKHOCTH.

26 TIpu HAMMYMH TEXHUYECKOH BO3MOKHOCTH.

27 Tlpu HAMMYMH TEXHUYECKOH BO3MOKHOCTH.

28 TIpu HAMMYMH TEXHUYECKOH BO3MOKHOCTH.

2 Tlpu HANMYMH TEXHUYECKOH BO3MOKHOCTH.

%0 [Tpu HAMMYMH TEXHUYECKOH BO3MOKHOCTH.

31 Tlpu HAMMYMK TEXHUYECKOH BO3MOKHOCTH.

32 33 peKIIOYEeHHEM MOJIelieil Cwmapt-POS aQsi u Camtor 120.


http://www.privetmir.ru/

1.49. IIporpamma «CoepCnacuoo» (IIporpamma) - nporpamMmma JIOSZIBHOCTH, IOCTPOEHHAS! HA CUCTEME HAKOIUICHUS
W WCHOJB30BaHUS Ha OCHOBE CIICIMAIBLHOIO IporpaMMHoro obtecrneueHus bonycoB w/wim CoOepMwis w/unm
npegoctaBieHuss CKUAOK, HANpaBlICHHAs Ha CTUMYJIMPOBAHUE AKTHBHOCTU €€ YYAaCTHHUKOB B MCIOJIb30BAHUU
YyacTHHUKaMH IPOJYKTOB U yciIyr baHka, mproOpeTeHnn ToBapoB, paboT, yciuyr YyacTByomux koMmnanuii. [Iporpamma
peanuzyercst bankom u ynpasisercs Y noiHoMoueHHON komnanuel. [Tonpoonas uadopmanust o [Iporpamme, [IpaBunax
IMporpammel, ucnons3yeMsix B IpaBumax [IporpamMMel TepMHHAX OMyOJIMKOBaHA Ha caite: WWw.Spasibosberbank.ru,
u/vim www.new.spasibosberbank.ru, u/mmm www.sherspasibo.ru.

1.50. PaGouwnii AeHb — JIcHb, KOTOPBIH HE IPU3HAETCS B COOTBETCTBUH C 3aKOHOIATENbCTBOM Poccuiickoit deneparn
BBIXOJHBIM H (MJIM) HepaOOYMM Npa3aAHUYHBIM JTHEM.

1.51. PacuyernHas undopmanus — wHpopmanmsa mo OrmepanusM, mnepemaBaeMas B baHK-skBailipep, B paMKax
NPOBEICHNUS MPOLEAYPBl DIEKTPOHHOH CBEPKH HTOTOB 32 ONPEACIICHHBIA EePUO.

1.52. PeBepcuBHas TpaH3akuus — GUHAHCOBO-MH(OPMAIIOHHOE co00IIeHNe, KOTopoe baHKk-3KBaiipep HampaBiseT
B [lnmatexxHylo cucreMy sl OTMEHBl paHEe HANpPABICHHON TpaH3aKWW (HANpHMep, B Clydae OIIMOOYHOrO
npenbsBieHus TpaH3akinun). B pesynpraTte 00paboTKu 3TOT0 COOOIIEHHS MPOMCXOIHUT CIIUCAHIE ACHEKHBIX CPE/ICTB CO
cuera [Ipexnpusarus u 3a4ncieHre ux Ha cuet [loxynaTens.

1.53. Pecypc — caiir B ceTH HHTEpPHET, MOOWJIFHOE NPWIOKEHUE HIM MHOE HH(POPMAIMOHHO-TEXHOJIOTHYECKOE
pelieHue (B TOM 4YHCIIE MECCEH/KEPHI M COIMAIBHBIE CETH), MO3BOJSIONIUE C IMOMOIIBIO MPOTrPaMMHO-ANIapaTHBIX
CpeJICTB, IPeOCTaBICHHBIX bankoM, ocymecTBATs peanusanuio Toapos/ycnyr [Tokynaresnsim.

1.54.  SberPay® - ceppuc banka, nossonstormuii [IpeAnpUsTHIO NPEAOCTABIATH AepKaTensaM KapT, SMUTHPOBAHHBIX
BaHkoM, BO3MOKHOCTh COBepIleHus B aapec Takoro [Ipennpusatus Oneparuii omiarTs:

- SherPay FaceScan — ¢ ucrnons3oBanreM bruomerpuueckoro MeToa uaeHTH(GUKAINY;
- SbherPay QR — mo QR-koxy.
- SberPay Online — ¢ ucnonp3oBanuem obo3nauenus «SberPay» Ha Pecypce.

1.55. Coepbank OHJaiiH —  aBTOMATH3WPOBaHHAs 3aIlMIICHHASs CHCTEMa JUCTAHIIMOHHOTO OaHKOBCKOTO
obcyxuBauus epxatens uepes OdurnansHelii caiit banka B cetn HTEpHET, a Takxke yepe3 MoOmIbHOE PHI0KEeHNE
s [epxarens.

1.56. CpoaHblii 4YeKk JJIEKTPOHHOTO0 TePpMHMHAJIA — OYMaXXHbBI OTYET, pacledyaTbiBaeMbI ODIEKTPOHHBIM
TepMuHANOM/CMapT-TEpMHUHAIIOM U COJCpXKallMi HTOroBylo uHpopmanuio mno OmepanusM 3a OIpeeTICHHBIN
IIPOMEKYTOK BPEMEHH.

1.57. Cucrema obicTpbix miaartexeii (CBII) — cepBuc OBICTPHIX IUIaTeXel IaTekHoi cuctembl banka Poccum,
MIPEJOCTABIIAIONINA BO3MOXKHOCTh BBITIONHEHUSI MOMEHTAJBHBIX IEPEBOAOB JEHEXKHBIX CPEICTB IS OIUIATHI
Tosapos/yciyr B TCT B COOTBETCTBUM C Y CIIOBHSIMU MPOBEICHUS PACUETOB 110 OTIEPAIIUAM C HCITOJIb30BaHneM CHCTEMBI
ObICTpHIX ITaTexel (nanee — YcnoBus CBII), pasmeniennsiMu Ha OdunuaisHoM caiite banka.

1.58. Cucrema ITUCTAHOIHOHHOTO DAHKOBCKOTO odcayxuBanus (cucrema JIBO) — aBroMaTH3MpOBaHHAs CHiCTEMa
«Coepbank busnec», mMOCpenCcTBOM KOTOPOW OCYIIECTBISETCS IUCTAHIIMOHHOE OaHKOBCKOE OOCITy)XKHBaHHE
[IpennpusTus Ha OCHOBAaHUH OTJEIHHO 3aKIFOUEHHOTO IOTOBOpa ¢ baHkoM.

1.59. Cucrema npoBenenns 31eKTpoHHBIX miaTexeii (CIIIII) — cienmanm3upoBaHHBIN allapaTHO-TPOTPaMMHBII
KoMIuteke baHka, mpeHa3HaueHHBIH IS IPOBEICHHSI O€30MACHBIX MICKTPOHHBIX TUIAaTe)XXeH B CETH HHTEPHET.

1.60. Cmapt-POS — anmnapaTHO-IpOrpaMMHBIN KOMIUIEKC, COCTOSIININ U3 MOJHO() YHKIIMOHAIHHOMN OHJIAIH KacChl Ha
6aze onepannonHoi cucteMbl Android U DIeKTPOHHOTO TepMHUHAJIA B OJHOM KOPITyCe.

1.61. CmapT-TepMHHAI — aNlapaTHO-NPOrpaMMHLIA  komiuekc, Cmapt-POS/DBotop+3,  no3possromuit
ocymectBisiTh npoBeneHne Onepauuii B TCT u obecnieunBatommii nepegavy GpuckanbHbIX JaHHBIX B DenepalibHyIo
HajoroByto ciyx0y Poccuiickoii denepanun. CmapT-TepMUHAT MOXET SBISATHCA COOCTBEeHHOCThIO banka (Cmaprt-
TepMuHa baHka) m ycraHaBIMBaThcAd Ha CPOK JeicTBus JloroBopa, wim cobcTBeHHOCTHIO mpennpusatus (Cmapt-
tepmunan Ipeanpustus)® ¢ BO3MOXHOCTBIO YCTAHOBKM TMPOTPAMMHOr0 obecnieueHus banka juis obecriedeHus
MIPOBEJIEHUST pacdyeToOB OILUTaThl ToBapoB/yciyr Ha cpok AeiicTBus JloroBopa. CMapT-TepMuHan baHka mpeaHa3sHadyeH U
MOXET MCHOJIb30BAThCS TOJNBKO B IEsiX ucrnosHeHust JloroBopa. Cmaprt-TepMuHansl baHka MOryT OBITH OCHAIIEHBI
yCTpOicTBaMH, IO3BOJISIOLIMMH PACcIIO3HABATh M CYMTHIBATH OAHOMEpHBIH (1D ckaHep) nim AByMepHBIN ITPUXOBOM KO
(2D ckaHep), KOTOpBIE HCHONB3YIOTCS [JIsl MAPKUPOBKH TOBApOB, C YIAKOBKH TOBapa M 00eCIeYHBAIOLIMMHE Tepeiauy
sToit nudopmannn Ha Cmapr-repmunan win KKT. Onucanne ycnyr, popmupyronux tapudsl 1 napaMeTpsl cepBHca
CmMmapT-TepMuHala, pa3MenieHsl Ha OpunuansHoM calite baHka.

1.62.  Craupapr PCl DSS (Payment Card Industry Data Security Standard) — cranmapT 6e30mMacHOCTH TaHHBIX
HWHAYCTPHHU IIATCIKHBIX KapT, KOTOpLIﬁ OITMCBIBACT Tp€60BaHI/I$I K 3alUTC JaHHBIX O ACPIKATCIIAX KapT IIPHU UX 06pa60TKe,
nepegaye M XpaHCHUHU, a TAaKKC PErIIaMCHTHUPYCT IpaBuJia Oe3omacHoi pa3pa60TKH, MNOAACPIKKU W SKCIUTyaTallun
IIaTCXKHBIX CUCTEM.

33 IIpumennmo Tonbko mts Kapt, smurtuposannsix [IAO C6ep6ank, 3a nckmouennem Kapr Momentum.
% B tom uncne BuomeTpryeckuii TepMuHaIT.
3 Tonbko a1 Monenu CMapT-TepMuHana DBOTop Si


http://www.sberspasibo.ru/

1.63. Tapudsl Banka — croumocts yciyr banka 3a BeinosiHeHne pacueToB ¢ [Ipeanpustiem o Onepanusm oriaTsl
B BUJIE IIPOLIEHTA OT CyMMBI Kax 101 Onepaluy OmiaTel, yka3aHHas B 3asSBICHUH, a TAKXKE CTOMMOCTB YCITYT 33 CEPBUCHOE
oOciry)KMBaHHE WM IUIaThl 32 HACTPOHKY | nojiimoyenrne CmapT-repMuHanoB banka, pasmenennas Ha OdunuansHOM
caire banka.

1.64. Tapudpsl CBII — crommocts yciryr barka 3a BeImoHeHHE pacyeToB ¢ [IpeanpusaTrem mo oneparisiM OIuIaThl
Tosapos/ycnyr ¢ ucnonszoBanreM CBII. Tapudsr CBII pazmemenst Ha OdpunuaasaoM caiite barka.

1.65. Texunosorua 3DSecure — TtexHonorus ayreHTH(uKanuu [lokynarenst mpu NPOBEOCHWH IUIATEXKEH uepes
yOJIMYHBIE CETH, OCYLIECTBIsIeMasi B COOTBETCTBHHU CO CTaHIAPTAMH IUIATSIKHBIX CUCTEM. B paMKax TaHHOH TeXHOJIOTUH
ayreHTuduKauus [Tokynarens ocymecTisiercs Ha cepsepe baHka-sMuTeHTa.

1.66. Tosap/ycayra — ToBap, pabora, yciyra, pe3yibTaT HHTEIUICKTYalbHOH EATEIbHOCTH, pPEaH3yeMbIe
[pennpustuem B TCT/Ha Pecypce.

1.67. Toproso-cepBucuas Touka (TCT) — mecro peanuzauun ToBapos/yciyr, npuHaaiexamiee [Ipennpusruro u
3aperucTpupoBaHHoe bankom Ha ocHoBaHuM MuHpopmamuu o TCT. ®opma Mudopmammun o TCT pasmemena Ha
OdurnmansHOM caiite banka.

1.68. ToproBblii aBTOMAT — YCTPOHCTBO, HA KOTOPOM YCTaHOBJIEH DJIEKTPOHHBIH TEPMHHAJI, OCYIIECTBILTIOIICE
ToproBmo ToBapamu/ycnyramu, oOIUlaTa M BbIJaya KOTOPBIX OCYIIECTBIIETCS C MOMOIIBIO TEXHHYECKHX
npucnocoOIeHnH, He TpeOyIOIUX HeTIOCPeACTBEHHOTO yyacTus padorarka [peanpustus.

1.69. ToproBblii 3KBalpUHI — TIPEIOCTABICHUE YCIyT 3KkBaiipuara bankom Ilpeanpuaruio, OCyIIECTBISIOIEMY
npueMm orutatel ToBapos/ycmyr B TCT. Omrara ToBapos/yciayr B ToproBoM 3KBailpHHIE OCYIIECTBISETCS C
ucnonbzopanueM Kaprel/ee pekBusutoB/6e3 mpembspienus Kaprel/NFC-kapTer®®/SherPay FaceScan®/SberPay
QR%®/TTnarn QR**/TInarexnoro cuera®,

1.70. Tpau3akuus — ¢puHaHCOBO-MH(POpMaImoHHOe coolmenne o cosepureHnn Omeparun ¢ Kaproit B8 TCT/Ha
Pecypce.

1.71. Hudposas kacca — ceperic OO0 «IBOTOP», TMO3BOJIAIOLIHIA (POPMHUPOBATEH (PUCKATBLHBIC TOKYMEHTHI BHE MECTa
COBEpILICHHs pacyeToB, 00ECIEUNBAIOIINI Uepe3 onepaTopa (HUCKaANIbHBIX JaHHBIX Ilepeady (pUCKaIbHBIX JOKYMEHTOB
B DenepanbHyIo HAOTOBYIO ci1y)0y Poccuiickoii @enepanunu u HarpasieHHe pUCKAIBHBIX TOKYMEHTOB B 3JIEKTPOHHON
(dhopme Ha aDOHEHTCKHUIT HOMep MO0 ajpec MeKTpoHHOH mouTh [TokymaTens. B pamkax Hacrosmiero Jloroopa bauk mo
ykazaauio [IpennpusaTust B Buje 0pOpPMICHHON Ha OyMaXXHOM HOCHTEJIE WK B 3ieKTpoHHOM Bune Mudopmarm o TCT
WIN TI0 YKa3aHUIO B JI000OM APYroM BHJE IepeacT 3asiBKy Ha nogkmodeHue ceppruca B OO0 «9BOTOp» NpH yCIOBHA
OJTHOBPEMEHHOT'O MOJKIIoUeHNUs yciyru MaTepHeT-3kBaiipuHr. [lonkimroueHne cepBruca oCyniecTBIsACTCS Hda OCHOBAaHUT
oTaenbHO 3akmoueHHoro Mmexnay IIpeanpusituem u OOO «3Botop» poroBopa. OmnucaHue cepBuUca U YCHYT,
dbopmupyromx Tapudsbl, a TAKKE IMEIOIIUXCSI OTpaHUYeHU# pa3melieHo Ha caiite OO0 «3Botopy»: https://evotor.ru.
1.72.  Yek »aexkrponnoro tepmunana (Uek) — mokyment mo Ormepanuu, pacredaTblBaeMbId DICKTPOHHBIM
TepMuHAIOM/CMapT-TEPMHUHAIOM U COJEepKaIii HH(OpMaIuio o mposeaeHHoN Onepanny.

1.73. DBOTOp+ — anmapaTHO-NPOrPaAMMHBIA KOMILIEKC, COCTOSIIMI M3 MOJHO(PYHKIMOHATLHONW OHJIAWH Kacchl Ha
0ase omeparMoHHON cucTeMbl Android ¥ BBEIHOCHOTO DJIEKTPOHHOTO TEPMMHAJNA, B TOM 4YHCIE BHOMETPHYECKOTrO
TepMuHana®l,

1.74.  DaexrponHas noanuck (1), Koy 371eKTPOHHON NOANUCH — JaHHBIE TEPMUHBI IPUMEHSIOTCS B HACTOSIIEM
JloroBope B cootBeTcTBUU ¢ DenepanbHbiM 3ak0HOM OT 06.04.20111. Ne 63-D3 «O06 snekTponHO# moanucwy. Bux D11
onpenensercs JJoroBopom o mperocTaBIeHHH YCIyT ¢ HCTIONb30BaHUeM cucteMsl [1B0.

1.75. DiexkTpoHHasi CBepKa HTOrOB — IIpoLelypa rnepeaaun ot DiekrpoHHoro repmunana/CI13I1 B bank pacueTHoi
nHpopmanuu 06 Onepanusx 3a ONpeelIeHHbIN EPUO/I.

1.76. DJaeKTpPOHHBI TePMHHAJ — 3JIEKTPOHHOE NPOrPaMMHO-TEXHHYECKOe ycTpoicTBo banka (B ToM wmcie
JIOTIOJTHUTENbHOE 000pyAOBaHNE W/WiIN crennanbHoe nporpaMMHoe obecnieuerne KKT), no3Bossromee ocymecTBiIsaTh
Onepauuu omnatel ¢ ucnonb3osanueM Kaptel/ NFC-kaptei*?/SherPay FaceScan*¥/ SherPay QR* /IInatu QR* s TCT
Juta mposeneHus Omnepanuil. DNeKTpOHHBIN TepMUHAJ BKIIIOYaeT B ce0s1 B ToM unciie MoOmnbHbIiH TepMuHan (mPOS),
Bruomerpuyeckuii TepMUHAI. DIEKTPOHHBIM TEPMHUHAJ SBISIETCS COOCTBEHHOCTHI0 baHKa M ycTaHaBIMBaeTCS HA CPOK
neiicTBus JloroBopa. DNEeKTPOHHbII TepMHHAI MPEJHAa3HAYeH U MOXKET HCIIOJIb30BATHCS TOJNBKO B IEJSIX MCIOJHEHHUS
JloroBopa.

1.77.  API (Application Programming Interface) — nporpammubie uHTepdelicsl cucteM banka/maptHepoB baHka,

BSaHMOHGﬁCTBHC C KOTOPbBIMH TO3BOJIACT HOPOrpaMMHOMY o0ecreueHnIo Hpel[HpI/IHTI/IH Nojyyatb HaHHBIC,
peaoCTaBJIs€EMbIC TOCPECACTBOM APl ¢ YUYE€TOM XapaKTepa €ro UCIIOJIb30BaAHNA.

%6 TTpu HAIMYMK TEXHUYECKOH BO3MOKHOCTH.
37 Tlpu HAMMYMH TEXHUYECKOH BO3MOKHOCTH.
38 TIpu HAIMYMK TEXHUYECKOH BO3MOKHOCTH.
%9 TIpu HAMMYMH TEXHUYECKOH BO3MOXKHOCTH.
“C TIpu HaNMYMK TeXHUYECKOH BO3MOKHOCTH.
“1 [Ipy HATMYMK TEXHHYECKOH BO3MOKHOCTH.
“2 [Ipu HaJTMYMK TEXHUYECKOH BO3MOKHOCTH.
3 TIpu HATMYMK TEXHHYECKOH BO3MOKHOCTH.
4 Tpu HaTMYMK TEXHUYECKOH BO3MOKHOCTH.
“S TIpu HATMYMK TEXHHYECKOH BO3MOKHOCTH.



1.78. QR-kox (Quick Response Code) — TByXMEpHBIH IITPUXKO/T, MO3BOJISIFOIIUIT OCYIIECTBIATh OTNEpaIIHIO OIUIATHI
MOCPEICTBOM CYHTBHIBAHMS TaKOTO IITPUXKOJA C HCIONB30BAaHHUEM CIICIUAIBHOTO IPOTPAMMHOIO O0ECICUeHHS.
Onpenenenne Tepmuna QR-ko nmpuMeHUMO Jiist crioco60B omtathel o «SherPay QR» u «Ilnatu QRy.

QR-ko1 MOXKET OBITH 2 THITOB.

° QR-kox mapTHepa — JABYXMEpHBIH IITPUXKOJ, npenocrapiusieMblii bankom TCII, u mno3BossromIMi
[Moxymatemo ocymiecTBIATh omiary toBapoB m ycuyr B TCT ¢ Kapre/IlnmatesxxHoro cuera yepe3 MoOuinbpHOE
npwioxkenne i Jepxarens. [ns coBepruenns Omeparyy OIuiaThl MOcpencTBoM cumThiBaHus QR-koma mapTHepa
[oxymaTens CKaHHPYeT CBOMM MOOWIBHBEIM ycTporicTBOM, pasmenieHHBIH B TCT QR-kox. Manee IlokxymaTtems
CaMOCTOSATENBHO BBOIUT cyMMy OTiepaliuy OIuIaTbl Ha CBOEM MOOHMIBHOM YCTPOICTBE (€CTH MPUMEHSETCS CTaTHIECKUI
QR-xox) mubo moaTBepxkIaeT cymmy Omepaliy OIUIaThl, KOTOPas MOSBISIETCS Ha 9KpaHe MOOIMIFHOTO YCTPOHCTBA cpa3y
mocie ckanmpoBaHus QR-koma maptHepa (ecmu mpumensercs muHamudecknit QR-kom). duaammueckuit QR-kon
MapTHEpa TeHEPUPYETCS] HHANBUIYAIbHO O KAyt Onepanuio omaTsl;

. QR-xox mokymarens — co3maBaeMblii camocToATenbHO [lokymatenmeM ¢ HCIoOIb30BaHMEM MOOHIBHOTO
TpWIOKEHUA 1 JlepxkaTernst IByXMEpHBIN MITPUXKOL, CONEpKaIliil B 3am(QpOBaHHOM BHIE (TOKEH) WH(POPMAIIHIO,
no3Bossromryro banky onpeneruts Kapry/IlnarexxHsiii cuet, BeiOpanHbiit [lokymaremem mis ¢popmuposanus QR-koxa
MOKyTIaTeNsI, C KOTOPOro OyZeT MpoBElICHA OIepanysl OIUIaThl ToBapoB/yciyr. [ns cosepmenns Omnepanuy OMIaThI
nocpeacTBoM cuuthiBaHus QR-koma moxynarens [lokymaremto HeoOxomumo cHavana creHepupoBatb QR-kon
nokymnatenst B MoOWIBHOM TpWIOKeHHH Juisi Jlepxarens, a 3areM NpenocTaBuTh Takod QR-kon mokymarens uis
ckanupoBanus B TCT.

1.79. Mporpamma nas IBM SDK «SberPay» (naiee - SDK) — HaGop cpencTB pa3paboTKH, NpegHa3HAUYCHHBIN IS
UHTErpanuu Metoda omnaTtel SherPay s Bo3aMoxHOCTH mpoBoauTh Omnepanuu omnaTel Ha IlnaTexxHOW cTpaHuIe
SberPay.

2. OBIIME NNOJIOXXEHUS

2.1. 3assnenue/Undopmanus o TCT*, mactosmme Ycnosus, Ycaosus CBII* u Tapuds CBII®, pasmeniennsie Ha
Od¢unuansHOM caifte banka, sBisroTcs JJoroBOpoM Ha HPOBEJEHHE PACUETOB IO OIEpaIMsAM OILIAThl TOBAPOB/YCIyT Ha
ycIoBUAX HemyOnuuHbelx Tapupos (manee — Jlorosop)®®. JIOKyMeHTBHI, CCBUIKM Ha KOTOpPbIE JAIOTCA B HACTOALIMX
VYcnoBusix, sIBIAIOTCS HEOThEMIIEMOU YacThio [lorosopa.

Hacrosimue VYcnoBusi NpeacTaBiasioT cOOOM HOBYIO DPEAAKLHUIO YCIOBHI MHPOBEACHHUS PACUETOB IO ONEpaIysiM,
COBEpPLICHHBIM C HCIOJIb30BaHUEM OAaHKOBCKUX KapT (3KBaHpWHT)/YCIOBUI MPOBEJEHUSI PAacYETOB MO ONEpaLUsIM C
HCTIOBb30BaHUEM NIEKTPOHHBIX CPEICTB IUIaTeka B ceTH UHTepHeT (MHTepHeT-3KBaiipuHr).

2.2. JIoroBOp MOKET OBITH 3aKJIFOUCH:
e  Ha OymMaxHOM HocuTele myTeM nojnucanus Jloroopa bankom u Ipennpusitiem;

® B OJIEKTPOHHOM BHUJE ¢ Ucnob3oBarueM DI [IpeanpusTrs, eciii 3T0 IPEAYCMOTPEHO HHBIM I0TOBOPOM, paHee
3aKIoUeHHBIM Mexy [Ipeanpustuem u barnkom (JIoroBopom o MpemroCTaBICHHH YCIYT C MCIOJB30BAHHEM
cuctemsl [1BO);

e 1myrteM akuenrta baHkowm, mpeocTaBieHHOTO B BUAe ABTopu3annu Onepanyy OIiaThl, 3aIpoc Ha ABTOPU3ALHUIO

KOTOpO#i 6611 chopmupoBaH IIpeanpustiem Ha ToproBom aBromaTe 1 odeptsl [IpeanpusTus, BEIpaKaromencs

B HampaBleHHBIX B ajpec banka c¢ wucnonb3oBanuneM JIK DBortop, Haxomsmerocs Ha caite:

https://market.evotor.ru, 3asBKM ¥ CKaH-KONWH, MOAIMMCAHHOIO YIOJHOMOYCHHBIM IPEACTaBUTEIIEM
IMpeanpusTus 3aspieHus .

2.3. U3menenne wuHbpopmaimu, ykasaHHod [Ipeampusituem B 3asBieHUM/3asBiICHUM 00 H3MEHEHHM YCIIOBHH,

odopmIIsieTCs: KOPPEKTUPYIOLIMM 3asiBJICHUEM YCTaHOBJIEHHOI bankoMm (opmbl, ohopMIIeHHBIM Ha OyMa)XKHOM HOCHTEIE

WM B 3JIEKTPOHHOM BHJIe ¢ ucnonas3oBanueM OlI [Ipennpustus.

2.4.Tlpu peructpanun HoBoi TCT/m3menennun wuHpopmanmu o TCT I[Ipemnpusatue mnpemocraBiusier B baHk B
cootBercTBUH ¢ 1.2.5 VYcmoeuit dopmy Uudopmamus o TCT, odopmieHHyro Ha OyMaKHOM HOCHTEIEC WIH B
3NEKTPOHHOM BHJIE, IOJMHCAHHYIO YIIOJIHOMOYEHHBIM IpeactaBureneM llpenmpusarus, a Takke HaNpaBiICHHS CKaH-
xonmn Madpopmanun o TCT npu moakmogeHnn ToproBeIX aBTOMAaTOB HAa OCHOBaHUY 3asBKH B JIK OBoTOD.

Bbank BmpaBe oTka3ate B peructpanuu cooTBercTByomeii TCT 0e3 OObACHCHHS IPHYHH, YBEIOMUB 00 3TOM
[pennpustie B coorBercTBUM ¢ 1. 2.5 VYcnoBuil. [lpy NOAKIIOYEHWH JOMONHHUTENBHBIX DICKTPOHHBIX
TepMuHAIOB/CMapT-TepMHUHAIOB baHka/MpH MOIKIFOYESHUH TPOTPAMMHOTO 00eCTIeYeHHUS ISl TOMIOTHUTENBHBIX CMapT-
tepmuHaioB Ilpennpusitust/ ToproBeix aBTOMaToB IIpeAmnpusiTie MpemocTaBisieT B baHK B COOTBETCTBHHM C I. 2.5
VYcnosuii uapopmarmio o Gopme Muadopmarmst o TCT, pazmermennyro Ha OdunmansHoMm calite banka, opopmiieHHyIO
Ha OyMa)XHOM HOCHTEJIE U B SJISKTPOHHOM BHJIE, MMOATNMCAHHYIO YITOJITHOMOUYEHHBIM TIpeficTaBuTesieM [Ipennpustus, B

“ Tlpu 3axmouennn Jorosopa Unpopmauus o TCT MokeT BHOCHTBCS B IporpaMMHoe obecriedenne Banka paGoTHHkoM Banka Ha OCHOBAaHMHM YCTHOH HH(pOpMAaLuy
YHOTHOMOYEHHOTO npeacTaButens IIpeanpustus. [Ipu sToM nrdopmanus 3anonnsercs no Gopme 6nanka, pasmermensoro na OdunuansHoM caiite banka

47 Tlpn noaxmouennn Kommnekca pemennii «[Ipozasaii co Coepom».

“8 [Ipu noaxmouennn Kommnekca pemrennit «IIpogaaii co Coepom».

“Tlpu 3akmouenun Jlorosopa uepes cucremy JIO: 3asnnenne, Tapudpl banka u YcIoBHs B COBOKYTHOCTH SBIsIOTCS J{OroBOpOM.

%0 Ipu noaxmtouennb « TOProBbIX aBTOMATOBY



TOM 4HCIIC HampaBleHHEM 3asiBKH, opopmieHHOH depe3 JIK DBoTop mpu MogKIIOYEeHHH JOMOIHUTENIBHBIX TOpProBbIX
aBTOMATOB C YKa3aHHEM KOJINYECTBA BHOBD ITOJIKIIOYAEMBIX DJIEKTPOHHBIX TepMUHaN0B/CmapT-TepMuHanoB/ ToproBbix
aBTomaros. [Tonyuenne otka3z ot 2D ckanepoB ocymecTisercs Ha ocHoBanuu Mupopmanuu o TCT n/unu 3asBnennn
0 MPUCOETUHEHNN/KOPPEKTHPYIOIIETO 3asBICHHS.

2.5. Bank u [Ipennpusrie B pamkax HacTosmero JloroBopa oOMeHIBarOTCA HHPOPMANUEH H/MIM JOKYMEHTaMH OJTHUM
U3 CIEAYIONMX CIIOCOO0B, BEIOMPAaEMBIX CTOPOHOH, HanpaBIsioIeil HH(POPMAIHIO/JOKYMEHT 110 CBOEMY YCMOTPEHUIO,
€CJIM UHOE HE MPETYCMOTPEHO Y CIIOBHSIMHU:

2.5.1. ¢ HCTIONB30BAaHMEM CPEICTB JICKTPOHHON CBSI3H IIyTEM HAIIPABICHHS HJICKTPOHHOTO IMHCHBMA C apecoB H IO
azpecam IIEKTPOHHOI MOYTHI, IPEJOCTABICHHBIX B 3asBICHUN/3asBICHAN 00 U3MEHEHNH ycloBui w/mmn MHbopmarmn
o TCT®L. B ciyuae eciiu MHOE He HPELyCMOTPEHO B YCIOBUAX, MHPOPMALUs/JOKYMEHTBI, HAIIpaBiseMble 110 aapecam
NIEKTPOHHOHM IOYTHI, MMEIOT IOJHYIO IOPHOMYECKYIO CWIIy W MOTYT OBITh HCIONB30BaHBI B CyA€ B KadeCTBE
JIOKa3aTEIbCTB,;

25.2. mocpenctBoMm cucremsl JJBO nnm aHamormgHBIX cucteM baHka;

2.5.3. myTeM HampaBieHHs NUCbMa C JOCTaBKOW HApOYHBIM MM KypbEpCKOW MOYTOH IO MOYTOBOMY ajpecy,
ykazanHomy B 3assienun/Hpopmanmu o TCT, nonyyaromieir CTOpoHbI;

25.4. mnyreM HampaBICHHS IIOYTOBOTO OTIPABICHHUS (3aKa3HOTO NHCHMA) MO TOYTOBOMY aJpecy, YKa3aHHOMY B
Sassrnenann /Madopmarun o TCT, nomydarommei CTOpOHEL.

2.5.5. depes KOHTAaKTHEIC MaHHBIC CITYXObI moanep kKU banka (24/7), ykazanasie B 11.2 [lopsinka mpoBeAeHUS OTlepaIiit
B ToproBo-cepBUCHBIX TOUYKax/Ha Pecypce.

CTopoHa CUNTAETCs MOTYyYUBIICH HH()OPMAIIHIO/TOKYMEHT B ClIy4ae HalpaBlIeHHs CIOCOOOM, YKa3aHHBIM B:

e 1. 2.5.1, m. 2.5.2 YcaoBuid — B ATy HamnpaBieHUs 3JIEKTPOHHOIO MHChbMa Ha COOTBETCTBYIOIUMU aapec
ANEKTPOHHOH 1MOUTHI, 0OhopMIiIeHus 3ampoca B cucteme JJbO/ananornynoii cucreMe banka coOTBETCTBEHHO;

e 1m 253, m. 2.54 VYcmoBuil — B JaTy JOCTaBKU MONYYaroOIIell CTOpPOHE MHCHMA/TOYTOBOTO OTIPABICHUS
(3aKa3HOTO MUCHhMA);
e 1o m2.5.5. YcioBuii — B aTy oOpalleHus B CIIy>K0y Hojnep>kku baHka.

2.6. B cayuae npucoenunnenus [Ipeanpusitus x [Iporpamme nosutbHOCTH Ut nepkateneit Kapt «MIUPy pacdeTsr Mexay
[pennpusituem n bankoM no OmnepauusaM, yyacTBywolmiuM B IIporpamme mnosmpHocTu aepxareneil Kapr «MUPy,
OCYIIECTBIITIOTCS. B COOTBETCTBHH C pazmenoM 6 YcmoBuit m npaBmwiamu AO HCIIK, omyOmuKoBaHHBIMH Ha caiTe:
WWW.privetmir.ru.

2.7. Pacuertsr ¢ [peanpustuem mo OnepanusM OCYIIECTBILIIOTCS B pyomsax Poccutickoit @enepanun.

2.8. Bo3smoskHOoCTh coBepiienuss Onepanuii omiatel B pamkax SherPay npenocTaBisieTcst B CIEAYIOMEM OPSIKE U Ha
CIEIYIOUINX YCIOBHSX:

2.8.1. SherPay Online:

2.8.1.1. ms [pennpustuii, Briepssie 3akmoyaronmx Jorosop ¢ barnkom, SherPay Online mokmroyaeTcst 0THOBPEMEHHO
C TIOAKIIIOUCHNEM VIHTepHeT-9KBalpuHIra W NMpHUMEHEHHEM eanHoro tapuda rno VHTepHeT-3KBalipHHTY, YKa3aHHOTO B
3asBlICHUH;

2.8.1.2. nns lpennpusituii, MMerOIUX (10 BBEJCHUS B ICHCTBUE JaHHON penakiuu Y ciioBuil) 3aKitoueHHbli JJoroop ¢
ycayroit UntepaeT-skBaiipunr, bank apromatudecku moakmount SberPay Online 6e3 ohopMieHust HOMOTHUTETBHBIX
JIOKYMEHTOB C NIpUMEHEHHEM elnHOro Tapuda Ha MHTepHET-3KBaWpHHT, YKa3aHHOTO B 3asABICHUU O IMPUCOCAMHEHHH
/KOPPEKTUPYIOIIEM 3asIBIICHUH;

2.8.1.3. s [peanpusituii, He UMEONIMX ¢ BaHKOM JIOTOBOPHBIX OTHOLIEHHI M0 MHTepHET-9KBaipunry, SberPay Online
MOJKJIFOYACTCS MyTEM MPEIOCTaBiICHUsT B BaHK MOANMCAHHOTO 3asBICHUS O MPUCOCTUHECHUH/KOPPEKTUPYIOIIETO
sasBiieHus Ha noakmodenue SberPay Online ¢ ycraHonenwem otaenpHoro Tapuda, yka3aHHOro B 3asBJIEHUH O
MIPUCOCTUHEHUH /KOPPEKTHPYIONIEM 3asIBJICHHU.

2.8.2. SherPay FaceScan:

2.8.2.1. noaxIro9aeTcs OMOJIHUTENIBLHO K TOproBoMy 3KBailpuHTY Ha OCHOBAaHMHM 0(hOPMIICHHOH Ha OyMasKHOM HOCHTEIe
U TIOAIMCAHHOM yrnosiHOMO4YeHHbIM mpeactasureneM [Ipeanpusatus Muapopmanmn o TCT, 3a MckiIroueHneM cirydaes,
yKkazaHHBIX B 11.2.8.2.2. YcnoBuii, ¢ npumeneHneM Tapuda, paBHOro 3HadeHuio Tapuda no ToproBomy 3KBalpuUHTY,
YKa3aHHOMY B 3asiBICHUH O ITPHUCOEAMHEHUH/KOPPEKTHPYIOIIEM 3asBICHUH;

2.8.2.2. moAKIIO9aeTCs M0 yMOJYaHUIO B cirydae ycTaHoBKHY Ha [Ipeanpuarun/B TCT bruorepMuHaioB B paMKax 3aMeHBI
BankoM DnekTpoHHBIX TepMuHanoB/CMapT-Tepmunanos banka B cootBercTBuu ¢ m.5.1.5. Yenosuii® ¢ npumenenuem
tapuda, paBHOro 3HaueHWio Tapuda 1o ToproBomy OSKBaHpHHIY, yKa3aHHOMY B  3asBICHHH O
MIPUCOETUHEHNH/KOPPEKTHPYIOIIEM 3asIBICHHH.

%! Bank yBenomuser [Ipeanpustne o pacTopskeHnn JJorosopa ¢ 31eKTpOHHOTO ajpeca: tortuga@sberbank.ru.
52 le/l HaJIMYUH TEXHUYECKOH BO3MOXKHOCTH.


http://www.privetmir.ru/

2.9. BosmoxkHocTh coBepuienns Onepauuii omtatsl o QR-kony Ha CMapr-TepMuHaiIax, JIEKTPOHHBIX TepMHUHAIAX,
KKT IIpennpustus npeaocTaBiseTcs B CIEAYIOLIEM NOPSIIKE U Ha CIEAYIOIIUX YCIOBUSX:

2.9.1. 1ns CmapT-TepMHUHAIIOB:

2.9.1.1. mn Ipeanmpusituii, He umeromux Ha 24.11.2020r. [loroBopa c¢ bankom u Cwmapt-tepmunansl, OR-kon
MOJIKIIIOYaeTcss pu ycraHoBke Cmapr-TepMuHana baHka/mpu ycTaHoBKe IporpamMMHoro obecrneueHuss banka uis
Cwmapr-tepmunana [Ipeanpustus B coorBercTBuU ¢ Taprdamu, ykazaHHBIMU B 3asiBICHHUH;

2.9.1.2. s Ipennpusruii, umeromux Ha 24.11.2020r. 3akmroyeHHbld JloroBop ¢ yciayroi ToproBblil sKkBapuHT U
Cmaprt-repmunain banka, bank noakiarouaer QR-Ko/1 Ha OCHOBaHUM KOPPEKTUPYIOIIETO 3asIBICHUSL.

2.9.2. JIna DneKTpOHHBIX TepMHUHAJIOB, pabdoratomux mox ynpasieHuem KKT Ilpeanpustisi, BOSMOXHBI CIEAYIOIINE
BUIIBI TOJKIIIOYCHUSI AUHaMHIeckoro QR-kona B 3aBUcHMOCTH OT nporpamMmuoro odecnedenus KKT:

2.9.2.1. npu Hanuuuu y [Ipennpusitust cCOOCTBEHHOTO NporpaMMHOT0 obecrieueHns: baHk nmpenocTaBiseT BO3MOKHOCTh
ncnons3oBaHust QR-xoma Ha KKT mocpencrBom nepenaan bankom pennpusruto napopmannu gepe3 API (namee — QR-
API). Ilopsmok, yciaoBUs H OTBETCTBEHHOCTH CTOPOH nipu noakmodeann QR-API pasmemen Ha OdunnansHoM caiite
banka;

2.9.2.2. npu otcyreTBuu y [peanpusitus coOOCTBEHHOTO MPOTPAMMHOTO 00CCIICYCHUS C BOZMOXKHOCTBIO MOIKITFOUCHUS
QR-xona IlpeanpusrHe caMoCTOATENLHO aOpabaThIBAeT €ro ¢ mnpusiedenueM Benmopa®s. Ilposejenue mnepBoid
Onepanuu oruiathl ¢ ucnoib3oBanueM QR-kona B TCT obo3nauaer aktuBanuio [peanpustuem ycnyru QR-kona.

bank moxer mepemaBaTh Benmopy mapametpbl ¢opmupoBanus QR-koma (manee — QR-Benmop) mis manbHeiiein
nepefaun ero [IpemnpusTuro, mocie mopaboTku mporpammuoro obecreuenus aiasi KKT, gepes API Ha ocHoBaHuMU
OTJIEJIBHO 3aKJIFOYEHHOT0 JoroBopa ¢ Bennopom.

Honxmrouenne QR-xoma (B Tom umcne ¢ moxkimodeHueMm depe3 QR-API w/mm QR-Bernmop) ocymectBusercs Ha
OCHOBaHMU 3asBieHUs 0 npucoenuaeHnn u Muadopmarmn o TCT, pasmemennoit Ha OunnansHoM caifte banka.

2.9.3. I DNeKTpOHHBIX TEPMUHAJIOB, IPU MOJAKIIOUYEHUN UX BeHI0poM, KOTOPBIM siBiisieTcst baHk:

2.9.3.1. nns Ipennpusituii, He umeronwx Ha 01.07.2022r. 3axmodeHHoro /loroBopa/ycTaHOBICHHOIO DJIEKTPOHHOIO
TepMMHANIa, BO3MOMKHOCTh IpUeMa OIUIaThl ¢ Hclojib3oBanueM Kaptel/ee pexsusutoB/NFC-kaprei® /SherPay
QR*/Inatu QR%/IInarexunoro cuera® moAKIIOYAIOTCS OJHOBPEMEHHO IIPU YCTAHOBKE DIIEKTPOHHOTO TePMMHANA B
TCT B cootBercTBuu ¢ Tapupamu, ykazaHHBIMH B 3asBIICHHY;

2.9.3.2. mna lpennpusrtuii, umeromux Ha 01.07.2022r. 3axmoyeHHBIH [J0roBOp ¢ IPeAOCTaBICHHEM YCIYTH TOpProBOro
5KBalpuHra, BO3MOXHOCTh NpueMa omiatel mo SberPay QR%/TInmatm QR%® mopkmouarorcs aBTOoMaTHuecku Oe3
odopMmIIeHHsT JONOJHUTENBHBIX JTOKYMEHTOB Mexay bankom u Ilpeampusituem ¢ npuMeHeHWeM Tapuda, paBHOMY
3HaueHHuto Tapuda no ToproBomy sKBaWpHHIY, yKa3aHHOMY B 3asBICHHHM O IPHUCOEAWHEHUH /KOPPEKTUPYIOLIEM
3asBJICHUH.

2.10. OcobenHocTy moAKIOYeHHs/oTKIIoueHus Kommieke pemenuii «[Iponasaii co Coepom»®:

2.10.1. Kowmmiekc pemrenuit «IIpomaBaii co COepoM» MOIKIIOYACTCS MPH YCIOBUH, YTO c4eT [IpemnpusaTust ajs
MIPOBEJIEHUS pacyeToB Mo JJoroBopy OTKpHIT B baHke, B CleIyIOIIEM MOPSIKE:

2.10.1.1. pus [pennpusruii, He umeromux Ha 01.11.2023r. 3akimouenHoro JloroBopa ¢ yciyroit Toprossiii akBaiipiuHr
u DJIEKTpOHHBbIE TepMHHAIB/CMapT-TEpPMUHAJIBI C BO3MOXKHOCTBIO IpHeMa Ha HuX oruiaTel no QR-kony, Kommiekc
pemennii «IIpomasait co COepom» MOAKIIOYACTCS HA OCHOBAHUH 3asABJIICHUS O MPHCOCAUHCHUN/KOPPEKTUPYIOIIETO
3aABJICHHUS;

2.10.1.2. pna Ipennpusruii, umeromux Ha 01.11.2023r. 3axnmrodenHsiit JJoroBop ¢ yciayroit ToproBeiii 3KBalpuHT U
DJeKTpoHHBIE TepMHUHAIB/CMapT-TepMUHAIBI C BO3MOXKHOCTBIO TpHeMa Ha HuxX omiatel no QR-komy, Kommiekc
pemrenwnii «[Ipomapaii co Coepom» MOIKITIOYACTC HA OCHOBAHWH HacTosmux Ycnmosuid, Y cnouit CBIT 6e3 opopmieHwms
JIOTIOJTHUTENBHBIX JIOKYMEeHTOB Mexay bankom u Ilpennpusruem ¢ npumenennem Tapudos CBII, pasMemeHHbIx Ha
O¢unuansHoM caitte banxa®!. Yenopus CBIT u Tapudsr CBI, pasmemennsie Ha OduuuansHoM caiite Banka, SBsioTcs
HeoTbeMIIEMOH yacTeio Jlorosopa.

2.10.2. Ilpu noaxmouenun Kommiekca peniennii «I1ponasaii co Coepom» [Ipeanpusitue cornamaercst ¢ HaCTOSIIUMHU
Ycnosusimu, Ycnosusimu ChIT u Tapudamu CBI1, pasmemennsivu Ha OdunnansHoM caiite banka.

2.10.3. Orkmouenne Kommnexca pemenuii «IIpomasaii co Cbepom»®* u omHOBpeMEHHOE IOAKIIOYEHHE YCIyT
skBaiipuHTra BHe Komruiekca pemennii «IIponaBaii co Coepom» B paMKax HacTOsIeTo JloroBopa OoCyIIecTBIsETCS HA

%3 Ha ocHOBaHHMM OT/IENLHO 3aKJIKOYEHHOTO JI0roBopa ¢ Benopom

5 TIpu HAMMYMH TEXHUYECKOH BO3MOKHOCTH.

%5 T1pu HaNMMYMK TEXHUYECKOH BO3MOXKHOCTH.

%6 TTpu HAMMYMH TeXHUYECKOH BO3MOKHOCTH

57 Tlpu HaMMYMK TeXHUYECKOH BO3MOKHOCTH

%8 TIpu HAMMYMH TeXHUYECKOH BO3MOKHOCTH

% Tlpu HaMMYMK TeXHUYECKOH BO3MOKHOCTH

80 Kommuiexc pemmennit «[IpogaBaii co C6epoM» MOMKITIOUAETCS TIPH HATMYMH TEXHUYECKOH BO3MOKHOCTH.
&1 TIpu HAMMYMK TEXHUYECKOH BO3MOKHOCTH.

82 Orkmouenne oTaeTBHBIX yeryr u3 Kommnekca pemennit «Ipofapaii co C6epomy HEBO3MOXKHO.



OCHOBaHHMU KOppekTHupyromero 3aseieHus. [Ipu otkimroueHnn Kowmimiekca pemenuit «[Iponmasait co COepom»
IpegocTaBieHHe ycayr B paMkax YcaoBuil CBII npexparaercs.

2.10.4. Uswmenenme cueta [lpeampusarus mys mpoBeaeHus pacdetoB no JloroBopy, oTkpbiToro B banke, Ha cuer
[Ipennpustusi, OTKPBITEIA B APYrol KpeOUTHONH OpraHM3alMM, OCYILIECTBISIETCS Ha OCHOBAaHUM KOPPEKTHPYIOLIETO
3agenerns. [lpu stom Kommieke pemennii «IIpogasait co Coepom» OTKIIOYAETCs, MPEIOCTABICHUE YCIYyT B paMKax
Ycmoswmii CBIT mpekpamaercs.

2.10.5. B ciyuae ecim npu otkioueHnn Komrmutekca pemennit «I[Ipoxasait co Coepom» He OyIeT MOIKIIOUEHO HU
OZHOM YCJIYI'M 3KBalipuHra, JloroBop cunTaeTcsi IpeKpalieHHbIM.

2.11. %3BosmoxkHocTh coBepienus Onepanuii, B ToM uucie omnatel ToBapos/ycnyr, o [lnatesxnomy cuery 8 TCT/Ha
Pecypce mpenoctaBnsiercst bankoM npu Hanuunu y [peAnpHsTHs TOIKIIOUSHHBIX CIOCOO0B omtaTel ToBapoB/yciyr mo
SbherPay QR%4/SherPay Online/ITnatn QR® ¢ npumenennem Tapuda, pasHoro 3nauenno Tapuda, IpUMEHAEMOMY MO
OmnepauusmM OIIaThl, COBEPILEHHBIM ¢ MCIoNb30BaHKeM KkapT Visa, MasterCard, Maestro, Visa Electron, MUP, JCB®,
American Express®”, UnionPay®, u ycranoenrenHoMy B 3asBieHud o nOpucoenuHeHun/Koppektupyromem
3agBJICHUN/3asABICHUN 00 N3MEHEHHNH yCIOBUH.

2.12. %°BosmosxHocTh coBepiuenns Omepanuii OIIaThl € HMCIONb30BaHHMEM ILmaTexHbIX pelieHuii Ha Pecypee
MPEJOCTABIIAETCS B CIEAYIOLIEM MOPSAKE U Ha CIEAYIOMUX YCIOBUSIX:

2.12.1. nna [pennpustuii, He nmeromux Ha 15.06.2023r. 3akmodenHoro JJoroBopa, mpeaycMaTpHBAONIET0 OKa3aHUE
yenyr WMutepHer-skBaiipuara u SherPay Online, Bo3MOXHOCTh mpueMa OIUIATHI C KCIOJIb30BaHHEM I[LIaTeHBIX
pELIeHU# MpPEeIOCTaBIACTCA OJHOBPEMEHHO C MOAKIOueHHeM yciayr WurepHer-skBaiipunra u SherPay Online ua
OCHOBaHMH 3asBJICHUS O IPUCOCIMHEHUN/KOPPEKTUPYIOLIETO 3asBICHHUS;

2.12.2. nna [pennpusatuit, umetomux Ha 15.06.2023r. 3axmroueHHEIH [10roBOp, MpeIycMaTpUBAIOIINI OKa3aHUE YCIIYT
WnrepreT-3kBaiipunra u SherPay Online, Bo3MOXHOCTD mpHeMa OIUIaThl ¢ HUCIOJb30BaHHEM [lIaTeXHBIX perieHuit
MPEIOCTABIISIETCSl aBTOMATHYECKH 0e3 0(OPMIICHUSI TOTIOHUTEBHBIX TOKYMEHTOB Mexay bankowm u [Ipeanpusitiem c
npuMeHeHneM Tapuda, paBHOrO 3HauYeHHI0 Tapuda mno MHTepHeT-5KBapUHTY, YCTaHOBJICHHOMY B 3asBICHUH O
MPUCOETUHEHNH/KOPPEKTHPYIOIIEM 3asBICHHUH.

2.13. Ycranoska Cmapr-tepmuHanoB banka ocymecTBisieTcs nocie momyderns baakom ot [Ipennpustast aBaHCOBOTO
IUIaTeXa B COOTBETCTBHUH C II. 6.3 YciaoBuii.

2.14. He3aBucumo oT aathl OoKHMpoBKH CMapT-TepMHHANIa W/WIKH pacTopkeHus JloroBopa, Imjara 3a CEpBHUCHOE
oOciyXuBaHNe WJINM HACTpOHKy M moakmtoueHne CmapT-TepmuHanoB banka, yrutauennas Ilpennpusituem aBaHcOM,
Bankom He Bo3BpariaeTcs, 3a HCKIIFOUEHUEM Cirydasi, Koraa ycraHoBka barkom Cmapt-Tepmunana banka B TCT ue Oputa
npousBezieHa. Bo3BpaT aBaHCOBOTO ITaTeXa B TAKOM CIIy4ae OCYIIECTBISIETCS B COOTBETCTBHH ¢ II. 6.4 Y CIIOBHH.

2.15. B ciyuae nogxmouenus [pennpusitus k [Iporpamme «CoepCnacu6o» (3akirouenus [Ipeanpustuem JJorosopa 06
yuactuu B [Iporpamme) pacuetst Mmexay [peanpusituem u baakom mo Onepanmsam YuacTHHKOB [IporpamMmel, 3a KOTOpBIE
no mnopyudeHuro Ilpennpusitus YHOJHOMOYEHHOW KOMIIAHHMEW HAYMUCISIOTCA BOHYChl B pamMKax MapKETHHIOBBIX
Meponpusituid [Ipennpusatus Ha 6a3e I[lporpammer «CoepCracubo» mo JoroBopy 00 ywactum B IIporpamme,
OCYIIECTBIISIIOTCS B COOTBETCTBUH € Pa3JiesioM 6 HacTosmux Y cioBui, JloroBopom 06 yuactuu B [Iporpamme, a Takxe
B COOTBETCTBUH C YCJIOBMSIMH pacueToB mpu mnonmodeHnn Ilpennpuarus x Ilporpamme «CoepCracu6oy,

pa3MmenieHHBIX Ha OdunuansHOM caiite baHka, SBISIOIUXCSA HEOTHEMIEMON YaCThIO VYenoBuii™®.

2.16. bank npenocrapnsier [Ipeanpusruro npaBo ucnoib3oBanuss SDK Ha ycnoBusix CornamieHust 0 npeiocTaBlieHud
npaBa KCI0b30BaHus nporpammel 11t DBM «SDK «SberPay», pasmemennom Ha OdunnanpHom caiite banka.

2.17. B pamkax Hactosiero JloroBopa baHk ocyIecTBiIseT MOAKIIOUEHHE M0 yka3auuto IIpeanpusitus k KaccoBomy
CEepBHCY B BHJE HAMpPABJICHHOTO MHChMa Ha aapec JJIEKTPOHHOM mouThl support@ecom.sberbank.ru ¢ ykazaHuem
naumenoBanuss KaccoBoro cepsuca. Crmcok KaccoBbix cepBucoB pasmerieH Ha OduimansHoMm caiite banka.
INonxmrouenue k KaccoBomy cepBucy ocymecTpisercs [IpeanpusaTisaM, MEIOINM HOAKIIOUeHHYI0 yeayry UHTepHeT-
9KBalpPUHT U OTAEIBHO 3aKmMoueHHbIN Mexay [Ipennpusituem n KaccoBsIM cepBHCOM 1OTOBOD.

3. MPEJAMET JOTOBOPA

3.1. TlpeanpusTHe OpraHU3yeT INPUEM OIUIATHI 33 pealu3yeMble MM TOBaphI/yCIyrH ¢ Ucronb3oBanueM Kaprei/ee
pexBusutoB/NFC-kaptei'Y/SherPay’?/Tlnaru ~ QR™/IInatexxnoro  cuera/Ilnatesxnpix  pemennii’ u  06paboTKy

% TIpu HAIMYMK TEXHUYECKOH BO3MOKHOCTH.

% TIpu HAMMYMH TEXHUYECKOH BO3MOXKHOCTH.

% TTpu HANMMYMK TEXHUYECKOH BO3MOKHOCTH.

% TTpu HAMMYMK TEXHUYECKOH BO3MOKHOCTH.

57 TIpu HAMMYMH TEXHUYECKOH BO3MOKHOCTH.

% TTpu HAIMYMK TEXHUYECKOH BO3MOKHOCTH.

% TTpu HAMMYMH TEXHUYECKOH BO3MOKHOCTH.

™ TepmuHbI, yKa3aHHbIE B HACTOSIIEM MYHKTE ¢ GOMBIION GyKBbI, 3HAUEHHE KOTOPBIX HE MPUBOAUTCA MO TEKCTY HACTOSIIMX Y CIOBMH, NIPUBE/IEHB! B Y CIOBUSX PAacUETOB
npu noakmodenun [pexnpustus k [Iporpamme «CoepCriacu6o», pazmerieHHbix Ha OdunuansHoM caiite banka.
™ Tlpu HANMYMH TEXHUYECKOH BO3MOKHOCTH.

"2 [lpu HAMMYHH TEXHUYECKOH BO3MOKHOCTH.

"3 Tpu HAMMYMH TEXHUYECKOH BO3MOKHOCTH.

" Ipu HAMMYHH TEXHUYECKOH BO3MOKHOCTH.



uHbopManuu Ha DIeKTPOHHBIX TepMuHaitax/CmapT-TepmuHanax/ yepe3 CIIDIL. Iepeuens Kapt nepeuncnen B [lopsiake
npoBeJieHus onepaiuii B ToproBo-cepBUCHBIX TouKax/Ha Pecypce, pasmenienHom Ha O¢uunansHoMm caiite banka.

3.2. bank B cootBeTcTBUH ¢ JloroBopoM mepeunciser [Ipenmpusaruio cyMmer Oriepannii oIIaTel 3a BEIYETOM IDIATHI
3a BBINOJIHEHHE baHKOM pacyeToB B COOTBETCTBUH C pa3lesoM 6 YcioBuHid.

3.3.  Ilpennpusrtue exxeMecsiyHO nepeurcisieT banky cymMmy IuiaThl 3a cepBUCHOE 00CiTy)KMBaHUE (IIPU €€ HAJIUYHH)
WIH TUIaThl 33 HACTPOHKY M Mo Kiodenrne CMapT-TepMUHAIA’ B COOTBETCTBUHM C Pa3jIesioM 6 Y cloBHil.

4. NPABA U OBA3AHHOCTHU INPEJAINIPUSATHUS

4.1. IIpeanpusiTue uMeeT NpPaBo:

4.1.1. CcpunaTbCsi Ha BO3MOXHOCTh OIUiathl ToBapoB/ycnyr ¢ ucnonb3oBanneM Kapt/SherPay/ITnatn QR/IInatexHbIx
peniennii’® B cobcTBEHHBIX MHPOPMAIIMOHHBIX MaTepHasIax, MPeABapUTENLHO COIacoBaB UX ¢ BaHKOM B COOTBETCTBUH
cm.2.5.1 nm.2.5.2 HacTosAIuUX Y CIIOBUH.

4.1.2. Tlonyyats KOHCYJIbTaLUIO B baHke 1Mo Bompocam sKCITyaTaluy DIeKTPOHHBIX TepMHHAIOB/CMapT-TEpPMUHAIIOB U
nposenenuro Omnepanuii myTeM oOpalieHus: B CiIy>k0y mojanep:kku banka mo tenedony, ykazannomy B 1.2 Iopsiaka
npoBeJeHus onepanuii B ToproBo-cepBUCHBIX TOUYKax/Ha Pecypce.

4.1.3. Vicnonb30Bath AJIs IpueMa omaaTel ToBapop/yciyr C ucnonbszoBanuem SberPay QR7//TInatu QR™ omun unm
Heckonbko QR-Kk070B, monydeHHbIX B baHke m pasmemieHHbIX Ha CMapT-TepMUHAnIax, DJIEKTPOHHBIX TEpPMHUHANAX,
MoOunsHBIX yeTpoiictBax [Ipeanpusitus, a takxe Ha KKT, npurannexameit [Ipeqnpusatuto, win Ha BUAHOM MeECTe, B
TOM 4YHCIIe Ha OyMa)KHOM HOCHTEIIE.

4.2. Ipexnpusitue ods13yercs:

4.2.1. OmnayuBath ycayru baHka 10 BRIOJHEHUIO PACUYETOB U IUIATHI 32 CEPBUCHOE 00CITY)KUBaHHE (IIPU HATHYUH) WK
HacTpoiiky u noakmodenue Cmapr-Tepmunana’ no OnepauusM B cooTseTcTBuM ¢ Tapudamu Banka, yKazaHHBIMU B
3asBienun. Tapudbl banka MoryT ObITh M3MEHEHBI ITyTeM HOANUCcaHu Mexny bankom u IIpeanpusrtueM oTaenbHOTO
norosopa. [Tocie mpexpamienus aeficTBus Takoro Aorosopa pacueT Tapudos banka Oyaer npon3BoUTECS HA OCHOBAaHHU
Tapu¢os, yka3aHHBIX B 3asBICHUH.

4.2.2. Cobmonars monoxxenusi JloroBopa, a Takke BBHINOJHATH TpPeOOBaHUs, COJEp)KAIIUECS B HHCTPYKTHBHBIX
MaTepHajax, peloCcTaBIsIeMbIX baHKOM B COOTBETCTBHH C 1. 5.2.6 Y CIIOBHI.

4.2.3. CaMOCTOSITEIbHO U CBOCBPEMEHHO 3HAKOMHTHCS C M3MECHECHHSMH, BHECCHHBIMH B YCIIOBHS, Ha O()HIHAIBHOM
caiite banka http://www.sberbank.ru. HecBoeBpemenHoe o3Hakomiienue [IpeqnpusTisi ¢ U3MEHEHHUAMHE, BHECEHHBIMHU B
VcinoBHs, He SIBISICTCS OCHOBAHHUEM UL MX HEPUMEHEHHs BaHKkoM.

4.2.4. Pasmemate Ha BuHAHBIX Mectax 1CT/o0menoctynmHpix wMectax Pecypca, mnpemoctaBimsiemble baHkoM
WHPOPMAMOHHBIE MaTepUaIbl, m3Bemaromue [TokymnaTeneit 0 BO3SMOXHOCTH OIIaThl TOBapOB/yCIyT ¢ HCIOJIh30BaHUEM
Kap1/NFC-kapt/SherPay/Ilnatu QR/IInarexusix pemenuii®, B ciydae eciau 3T0 He NMPOTHUBOPEUMT TPeGOBAHUAM
3akoHoAarenscTBa Poccuiickoit denepanu.

4.2.5. Ilpunumars B oriary ToBapos/ycayr Bee Kaptel, nepeunciennsie B [lopsake npoBenenus onepauuii B Toproso-
CepBHUCHBIX TOUKax/Ha Pecypce, B TeueHune Bcero padouero Bpemenu [Ipeanpusarus. He BeinaBats o Kapram Hannanbie
nenexnble cpenctsa’l, He npunumars ot [Mokynartens 6osee 2 (Byx) pasnuunbix Kapr.

4.2.6. He pazouBatb cymmy ojHo# Ormepaliun omjiaThl Ha HECKOJIIBKO CyMM M HE IPOBOJUTH OTAeibHbIe Onepanyuy Ha
KaXIYI0 U3 3THX CyMM.

4.2.7. He tpeboBats pexBu3nutsl Kaprtel/Ilnatexnoro cuera 1 He HCosb30BaTh pekBu3uTH Kaptel/IInarexxHoro cuera,
KoTopble cTanu goctynHsl [Ipeqnpusturo/TCT, i HHBIX Lenel, KpoMe Kak mpoBeneHue Omnepanuii B IpUCYTCTBHA HITH
110 pacropspkeHuto [Tokymaress.

4.2.8. Ilpenocrasnars [lokynaTesnsiM nonHsIi Habop ToBapoB/yciyr 10 ieHaM, He MPEBBIIIAIOINM LeHb! [Ipeanpusrus
IIpU pacyeTax 3a HaJIMYHbBIE ICHE)KHBIC CPEJICTBA.

4.2.9. IlpoBoaute Onepaunu 1 opopmiaTh JJOKYMEHTH IO ONepaiusM B COOTBETCTBHH ¢ [lopsakoM MpoBeneHHs
onepauuii B ToproBo-cepBUCHBIX Toukax/Ha Pecypce® M HecTH OTBETCTBEHHOCTh 3a IIPABMIILHOCTH YKA3aHHOW B
JIOKYMEHTaX HH(POPMAaInu.

4.2.10. XpaHuts B HEIOCTYIMHOM JJIsI TPEThbHX JHI[ MecTe JlokymeHThI mo omeparusiMm (Yeku, KacCOBBIC HYEKH,
pacniopsbxerust [lokymaTens, TOKyMEHTHI, MOATBEPXAAroIue (HakT 3aKTIOUYECHHs JIOTOBOpAa W TMPOBEIACHHS KaXIOH
Onepanm  npu  TipoBeZicHUH  [TOBTOPSIONIMXCS — TUTATEXKeW, JOKYMEHTBI, TOATBEpXKIaromue (akT mepeaadn
ToBapa/okazanus yciyrH, u T.I.) He MeHee 13 (TpuHaamaT) MecsIeB ¢ AaThl coBepiierus Onepanyu 1 nepeaaBaTh UX
KoY B baHk 10 ero 3ampocy myTeM HampaBJIeHHs OTBETa Ha TIEpBOHAYAIHHBIN 3aMPOC O DIEKTPOHHBIM KaHaJlaM CBSI3H,

"5 [pumensiercs uist Tapugos «Bee Britrouero 15» 1 «Bee BkiIioueHo 36».

76 [Tpu HAMHYUM TEXHUYECKOi BO3MOKHOCTH.

7 Tlpu HANMYMH TEXHUYECKOH BO3MOKHOCTH.

8 [Ipu HAMHYUM TEXHUYECKOT BO3MOKHOCTH.

™ [pumensiercs st Tapugos «Bee Britrouero 15» u «Bee BKIIoYeHO 36».

8 [Tpyu HaMU9UK TeXHUYECKOT BO3MOKHOCTH.

81 3a uckmouennem [peanpusTuii, 3akmounBumx ¢ bankom J[oroBop o BHINOIHEHNH GYHKIHI GAHKOBCKOTO MIIATEKHOTO areHTa.
82 B tom uncie no oneparnusam ¢ uenonszoanuem CBIT npu noakmouennn Kommnekca permennii «[Ipomasait co CGepom».


http://www.sberbank.ru/

ykazaHHbIM B 1.2.5 YcioBuil B TedeHue 3 (Tpex) paboumx OHEW ¢ JaThl mosdydeHws 3ampoca. IIpemocraBineHHbIC
JIOKYMEHTBI JIOJDKHBI OBITh HaJUIKaIlero KauecTBa (M300pakeHHWE 4YETKOEe, pa3Mep HE MEHee OPHUI'MHAJILHOTO
JIOKyMEHTA).

4.2.11. TlepenaBath B baHk mo ero 3ampocy B TeueHue 3 (Tpex) pabouux AHEH ¢ IaTHl MONydeHHs 3ampoca oT banka
MMUCBMEHHOE 3asBJICHHE C M3JIOKeHHEeM o0cTtosTenscTB nposeneHns Omneparun B TCT/Ha Pecypce. B cimydae yrpats
COCTaBJICHHBIX JJOKYMEHTOB 110 OIepally HEMEUIECHHO COO0muUTh 00 yTpaTte B baHk oHMM U3 c1ioco0O0B, YKa3aHHBIX B
m. 2.5.1, . 2.5.2 Ycnouid.

4.2.12. AxuenrToBaTh IDIaTeXHBIE TpeOOBaHUS, BhICTaBIeHHBIe bankoM B coorBercTBHHM C 1. 5.1.3 VYcmoBuit k
pacuetHomy cuety [IpeanpusTus, ykazaHHOMY B 3asiBICHUH, B TeUCHUE 5 (IISITH) paboUmX AHEH C AaThl UX BHICTABIICHHUSI.

4.2.13. Bo3mectuth banky B mosHOM 00beMe U B O€3yCIIOBHOM MOPSIIKE JICHEKHBIC CPEACTBA B pa3Mepe:

®  CpEACTB, KOTOPHIE B COOTBETCTBHH C TpaBmiIamMu I1maTe)xHoH cucTeMbl OBUTH CIIMCAaHBI O cueTa baHka B onb3y
banka-smuteHTa 160 yrutaueHol bankom banky-smurteHty M (mnm) JlepkarensM KapT, SMHUTHPOBAHHBIX

Bankowm, o Onepanusm:

v/ CTaBUIUM IPEJMETOM KaKHUX-THOO CIIOPOB M PAa3HOIJIACHH B COOTBETCTBHH C 3aKOHOJATENBCTBOM
Poccuiickoit @enepartun  (WIH) B COOTBETCTBHU C IpaBmuiiamu [1maTesxHOI CHCTEMET,

4 SIBIISIFOIIIUMCS HEJIEHCTBUTEILHBIMU B COOTBETCTBHUU C ﬂOFOBOpOM;

®  CpEACTB, KOTOPHIE B COOTBETCTBHMH C MpaBwuiaMu [lnaTexHol cucTeMbl ObUIM CIMCaHBI co cueTa banka oo
yIuladeHbl baHKOM B CBSI3U C paCCMOTPEHUEM CIIOPOB U pasHoriacuil mexay Ilokynarensmu u Ilpennpusaruem
kacarenbHO Omnepanuii, yKa3aHHBIX B HACTOSIIEM IyHKTE Y CJIOBHH, B TOM 4HUCIe JrOOble cOOPHI, KOMHUCCHHU,
IUaTel U (WIM) MHBIE pacxoabl baHka, CBA3aHHBIE C PACCMOTPEHHEM CIOPOB M PAa3HOITACHN IO TaKUM
Omnepanusm;

e  yOBITKOB, BO3HHKIINX y baHka B pe3ynpraTe NpUMEHEHHS K HEMY IITPa(HBIX CAaHKIUH B COOTBETCTBHU C
3akoHoJaTenbcTBOM Poccuiickoit denepannu u (uian) npasuwiamu IlnaTtexxHoi cucTeMsl, a Takke NPUBICUCHUSA
banka K TpaxIaHCKOM WJIM aJAMUHHCTPAaTUBHON OTBETCTBEHHOCTH CYACOHBIMH OpraHaMHu HJIH
YIOJHOMOYEHHBIMH OpPTaHaMHU T'OCYJapCTBEHHOM BIACTH BCJIEACTBHE HEHUCIOIHEHUS WM HEHAJIeXKAaIIero
ucnonHenus [Ipeanpustuem ods3atenseTs o Jloroopy.

4.2.14. B cmyyae peopraHM3ald¥, BHECCHHS W3MEHCHHH U JOIOJNHEHWH B JOKYMEHTHI, IIPEICTAaBICHHBIC
[pennpustaeM mpu 3akmodeHun [loroBopa, IpH OTKPBHITHH B OTHOIICHUHW [IpeanpusaTus/cMeHbl CTaau MPOLEHYPHI
0aHKpPOTCTBa, a Takke mpu cmeHe pykoBojctBa TCT, m3meHenuu amgpeca mectoHaxoxnaenus [Ipeampustus/TCT,
BHeceHHoro B EI'PIOJI, pexBusuroB, pona nesrensHoctu I[lpennpusatust/TCT o0s3yercs undopmupoBarh bank u
nepenatb (MO MecTy 3akitodeHus JloroBopa) HaJuiexamuMm o0pa3oM 3aBepeHHbIE W O(QOPMIICHHBIE JIOKYMEHTBHI,
MIOATBEPKIAIOIIME BHECEHNE N3MEHEHUH U IOTIOJTHEHHW OJTHUM U3 CIIOCO00B, YKa3aHHBIX B 1. 2.5 Y CJIOBUH, HE MO3THEE
3 (Tpex) pabouux AHEH C JaThl JOMOJHCHUI/ U3MCHEHU .

4.2.15. TlpenocraBmate B baHk nocTOBepHBIE MOKYMEHTHI M CBElICHMs, HeoOXoxmmble baHKy Aisi MCIIOTHEHHS
TpeboBaHUH, MPEYCMOTPEHHBIX JEHCTBYIONINM 3aKOHOAATeNbcTBOM Poccuiickoit denepanyu, B TOM 4ucCie, HO HE
HCKJTIOYUTENIFHO: HE peXe OHOTO pa3a B rojl, a TakXke 0 OTAeIbHOMY 3anpocy banka B Teuenue 7 (cemu) pabounx aHeit
CO JTHS TOJTyYSHHS 3a1Ipoca OOHOBIIATE CBEICHHS U JJOKYMEHTHI, IPeCTaBIeHHbBIe baHKy NpH 3aKIIF0OYCHNN HACTOSIIETO
JloroBopa, BKJIrouast CBeJIeHHs O LeJIsiX (PMHAHCOBO-X031HCTBEHHOM I TeIbHOCTH, (HHAHCOBOM TOJIOKEHUH U JITIOBOM
penyraimu [peanpusTus, a Takke CBEJEHUS O CBOMX IPEICTABUTENSIX, BBHITOJIONPUOOpETATENSIX U OeHeQHUIIMapHbIX
BIIajienbLax (MPH HATUIHHN).

4.2.16. B pamkax nactosimero Jloroopa Ilpennpusitue mepenaer B bank nepcoHasnbHble aaHHble (nanee — I1/1H)
pykoBoautenst Ilpennpusitus/(pu3ndeckoro  JMna, OCYLIECTBISIIONIETO IMPEANPHUHUMATENBCKYIO  JesSTebHOCTh/
3aHMMAIOIET0Cs] YaCTHOM NMpaKTHKOM, yka3aHHbIe B 3asBieHHH/3asBieHHH 00 M3MeHeHuu yciouii/MHpopmannu o
TCT:

4.2.16.1. IlpeanpusiThe rapaHTUPyeT HaJM4YKe NPABOBBIX OCHOBAHUI Ha repefady B baHk mepcoHaNbHBIX JaHHBIX
PYKOBOIUTENS [IpennpusTtus/pusmnueckoro JHna, OCYILECTBIISIOIIETO MIPEAIPUHIMATENBCKYIO
JIeATENbHOCTh/3aHUMAIOIIETOCS YaCTHOUW mpakTukoi B IlmatexHyro cuctemy MUP coctaB koTopsix BkItodaet: DUO,
azpec, MacIoPTHEIE TaHHbIE, B IENSIX, YKa3aHHBIX B 11.5.1.6 YcaoBHid.

[Ipennpustie 00s3aHO yBeOOMHUTH BaHK O MpeKpalieHHH MPaBOBBIX OCHOBaHWH Ha 00pabotky II/IH pykoBomuTens
[pennpustus/pu3nuecKoro Juna, OCYIECTBISIONIET0 MPEAIPUHIMATENCKYIO IS TeIbHOCTE/3aHUMAIOIIET OCS YaCTHOM
[IPaKTUKOH, YKa3aHHBIX B HACTOSIILIEM IIYHKTE Y CIIOBUH.

4.2.16.2. IlpeanpusiTue rapaHTUpyeT HAJIMYME cOIVIaCHMH Ha 00paboTKy baHKOM mepcoHaNbHBIX JAHHBIX CBOMX
pabOTHHKOB, cocTaB KOTOPHIX BKitouaeT: @O, MoOMbHBIH TenedoH, SIeKTPOHHAs 0YTa, JOJHKHOCTh M MECTO PabOTHI,
a TaKke Ha MX JajbHeinryio nepenady B OOCnyXHMBaIoIe KOMIIAHWH, JeiCTBYIONINE OT Jiniia baHka, HEOOXOAUMBIX
JUIsl LIeJIeH 3aKIIFoUeHMs M UCTIoNHeHus HacTosero JloroBopa. Ipeanpusitue 00s3yeTcst Npe0CTaBUTh MOTBEPIKACHHE
HaJIMY Kl COTJIACKH 10 MMCbMEHHOMY 3anpocy banka B cooTBeTcTBHHM ¢ yHKTOM 4.2.19 YcnoBuid.

8 Bxiiouas, HO He orpaHuYHBasich, Oneparuu B oTHOITeHHH ToBapoB/ycyr, peanusyembix [IpeAnpHsATHEM KAK aTeHTOM.



4.2.17. Tlpu Boioope B Mudopmannu o TCT, opopmieHHON B 3IEKTPOHHOM BHJIE WIIM Ha OyMa)XHOM HOCHUTEE, JUIs
noaxioueHus cepsucoB OO0 «3Borop» (MobunbHbIi Kaccup/IIpunoxenus DBorop (IO CHHCKY, yKa3aHHOMY B
WNudopmaunu o TCT)/Ludposas kacca) [Ipeanpusitue naer banky ykasanue Ha nepenady Juisl Lelel MOAKIIOUCHUS
[IpeanpusiTHIO CEpPBUCOB, YKa3aHHBIX B HACTOsLIEM NyHKTE, JaHHBIX B OOO «DBOTOp» B cOCTaBe: HAMMEHOBAHHUE
[Mpennpustust, UHH, umst koHTakTHOTO JHIa, HOMEp Tene(doHa, axpec MIEKTPOHHOM IOYTHI, THII IIPOIYKTa, Ha3BaHHE
Tapuda, peruoH.

Ipennpusitiie, B TOM 4mcie, JaeT baHky yka3aHue Ha nepeady/mopydeHue Ha o0paboTky B ampec OO0
«3BOTOp» MEPCOHATBHBIX JTAHHBIX KOHTAKTHOTO JIMIA, YKa3aHHBIX B COCTaBe WH(OpMAanWH BBIIIEC, & UMEHHO: MMs
KOHTaKTHOTO JIUIIAa, HOMep TenedoHa, aapec 3IeKTPOHHON HOYTHI.

[IpeanpusiTue rapaHTUPYET HAJINYUE y HETO HEOOXOAMMBIX IPABOBBIX OCHOBAHMH JUIA TEpeadr/TIOpyICHUS
banky 06pabOTKHM yKa3aHHBIX EPCOHANBHBIX JAHHBIX KOHTAKTHOTO nuua [Ipeanpusatus.

[pennpustue o06s3aH0 wuHbOpMUpoBaTh baHK B pa3yMHBIE CPOKH OO0 OOCTOSTEIHCTBAX, BICKYIINX
HEOOXOIUMOCTh IPEKPATUTH U / WIIH 00ECIICUINTh peKparieHrne 00paboTKu IepCOHANBHBIX JaHHBIX, IIepeTaHHbIX baHKy.

4.2.18. Ilpu noxkmrouennu Ipennpusitus k KaccoBomy cepsucy, [Ipeanpustue naer banky nopyuenue Ha nepenady
KaccoBbIM cepBucaM NepcoHaNbHBIX JTaHHBIX [lokymareneit/ koHTakTHOro juua [Ipemnpusitus mo APl mns ueneit
(opMHpPOBaHUs KACCOBBIX YEKOB M JalbHEHIIEro ux HanpasiieHus B aapec [lokynaTeneli B coctaBe: HoMep TenedoHa 1
e-mail Toxynarenss, UHH IMokynarenst, ®UO u mara poxxnenus [lokynatens, pekBusutsl AYJI [Tokynartens, a Takxke
OO u WHUH «xonraktHoro ummna [Ipemnpustus. IIpeampustre mnopydaer bamkKy ocymecTBIsITh Kak
aBTOMAaTH3MPOBAaHHYIO, TaKk M 0€3 HCIONB30BaHUA CpeAcTB apToMaTtmianmuu oOpaborky I[1[{m Ilokymatened c
COBEpIICHHEM CIEAYIOIUX NEHCTBHH: 3aIliCh, CHCTEMATH3alus, XpaHCHHE, YTOYHCHHE (OOHOBICHHE, M3MEHCHHE),
HCTONB30BaHue U nepenady B Kaccosslil cepBuc.

[IpeanpusiTie rapaHTHpyET HAJMYUE y HETO HEOOXOOMMBIX NPABOBBIX OCHOBAHHMH AJISI MepeAaqn/mopydcHUs
Bbanky 00paboTKHM yKa3aHHBIX IEPCOHANBHBIX NaHHBIX [lokymareneit/konTakTHOTO NUna [IpenpusTus.

[Ipennpusitie o06s3aH0 wWHpOpMHUpoBaTh baHK B pasyMHBIE CpPOKH 00 OOCTOSTENBCTBAX, BIEKYIIHX
HEOOXOANMOCTb NMPEKPATUTD 1 / WiIH 00eCcTIeUnTh MpeKpanieHne 00pabOTKH IEPCOHANBHBIX TaHHBIX, IepeAaHHbIX baHKy.

4.2.19. Tlo muceMeHHOMY 3ampocy baHka, He o3HEe, YeM 0 UCTeUeHHH 3 (Tpex) padodnx AHEH ¢ JaThl TMOTyICHUS
COOTBETCTBYIOIIETO 3anpoca, [Ipennpusarie o0s3yeTcs MpeaoCcTaBUTh MOATBEPKACHIE IpaBoMepHOCcTH niepenadn 11/1H,
yKazaHHbIX B 11.4.2.16., n.4.2.17., n.4.2.18 [loroBopa. B ciyudae ecnu [Ipeanpusitue He NpeaoCTaBUT MOATBEPKIACHUE
HaJIM4YMsl TAaKUX OCHOBAHHUH, OHO OO0s3yeTcs 3a CBOW CUET yperyJIMpoBaTh BCE NMPETEH3MH CBOMX IPEICTABUTEICH,
TOCYAapCTBEHHBIX OPraHOB M MHBIX JIMI, MpEeAbsBICHHbIE BaHKy, a Takxke BO3MECTUTDH JIIOObIE YOBITKH M PacXopbl,
NIOHECEHHbIe baHKOM B pe3ynbTaTe He NMPEAOCTaBICHHS TAKUX JOKA3aTeIbCTB.

4.2.20. OGecneunts cobmonerne tpeboanmit Cranmapra PCI DSS, pasmemeHHOro Ha caiiTe B CEeTH HHTCPHET:
https://www.pcisecuritystandards.org/merchants/ i mpemocTaBisaTh Mo 3anpocy baHka pe3ynbTaThl MPOBEACHUS OLCHKH
COOTBETCTBHS B BHJIE TTECTAaTa COOTBETCTBUAC! MJIM IMCTA caMOOleHKn®®Ha s1eKTpoHHBIH ajpec: peidss@sberbank.ru.

4.2.21. Tlpexkpatuth mnpueM K omiare KapT B COOTBeTCTBHM C YCJOBHSAMHU C JAaThl pacTopxenus Jlorosopa.
CHsTb/ynanuth HHGOPMALMOHHBIE MaTepHaJIbl, U3Belaone 00 oocnyxuanun Kapr.

4.2.22. He npunumath Mep npotrBoeiicTBus banky B nposenenun nposepku [pennpusitus/TCT/Pecypca Ha npeamer
BBISIBJICHUsI MolIeHHH4Yeckux Omeparuii u/unu npenocrasienus [lokynartensim ToBapoB/yciayr, He COOTBETCTBYIOIIMX
pony nesrenprocTH [Ipennpusatust/ TCT, ykasanHOMY B 3asIBIICHHH, a TAK)KE OKa3bIBaTh COJIeiicTBUE baHKy B mpoBeicHUN
pa3OuparenseTBa 0 (PaKTy COBEPIICHHS OA03PUTEIbHBIX Oneparuii.

4.2.23. Tlpwu ocymectrienuu Omnepaiuii mo ToproBoMy 3KBalpUHTY:

4.2.23.1. OO0ecnednTh CaAMOCTOATENEHOE W CBOCBPEMECHHOE NPOXOXKACHHE BCEMH COTpYIOHHKaMu Ilpeampustus
HUHCTPYKTaXa 0 NOpSIKE HPOBENICHUS Ornepaumit, pa3MeneHHOM Ha caiite:
https://www.sberbank.ru/help/business/acquiring.

4.2.23.2. Hcnonp3oBaTh DICKTPOHHBIC TEPMUHAIHI (B TOM YHCIIE TEXHOJIOTHYECKUE Sim-KapThl)/CMapT-TepMUHAIIBI
Bbanka n nporpamMmmHoe obecriedeHne, npeocTaBieHHoe baHkoM, TOIBKO JUIs 1ejel peann3ayy HacTosmero JJorosopa
u Ha Ttepputopun peructpamuu TCT/pakTrdeckoil ycTaHOBKHM DIEKTPOHHOTO TepMuHana/Cmapr-tepmuHana. He
BHOCHUTBH NU3MEHEHHS B DJIEKTPOHHBIE TepMHUHAIBI/CMapT-TepMHUHAIIBI U IPOTPaMMHOE oOecTieueHne, peloCTaBIeHHOE
bankom. He ocymiecTBisTh caMOCTOSITENIFHO PEMOHT OJIEKTPOHHBIX TepMuHaiIoB/CMmapT-TepmuHanoB banka. He
nepeaaBaTh TPETBUM JHMIAM OJIEKTPOHHBIE TepMHHanbl/Cmapr-TepMuHansl banka, JIOKyMEHTH 1O OmepanusM H
HHCTPYKTUBHBIE MaTE€PHAJIbl, IPeI0CTaBIeHHbIe baHKoM, 3a HCKIToueHNeM paboTHHKOB OOCTyKHBAONIEH KOMIAHNH.

4.2.23.3. IlpemocraBisTh yIOJIHOMOYCHHBIM padoTHHKaM OOCITyKHMBaroIIeil KOMIIAHUH TOCTYH K MECTaM YCTaHOBKH
DJIEKTPOHHBIX TEPMHUHAJIOB JJIsI ITPOBEJCHNUS palboT 10 MX MOJKIIIOUYEHHIO, HACTPOHKE, PEMOHTY, 3aMEHE, TEXHHYECKOMY
00CITy)KMBaHHIO ¥ BU3yaJbHON IIPOBEPKE.

4.2.23.4. Tlpunsite DIeKTpOHHbIE TepMHHaIb/CMapT-TepMuHANsl banka w/wuimu mporpamMMmHOe OOecTieyeHue Jis

CmMmapTt-TepMuHaIIoB [IpeinpusTis 10 akTy NPUHATHA OKA3aHHBIX YCIIYT, COCTaBICHHOMY B 2-X (IBYX) dK3eMIULIpax u
TIOJINTMCAHHBIX YIIOJHOMOYEHHBIMHU paboTHukamu O6ciyxuBaronield koMmnanny v [pennpusitus. OauH 5K3eMIUIp aKTa

8 AOC (Attestation of Compliance).
85 SAQ (Self-Assessment Questionnaire).
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HaxonuTcs Ha XpaneHuu B OOciyxuBaromie kommanuw, BTopoit — y Ilpeampustus. dopma akra pa3menicHa Ha
OdunmansaoM caiite banka

4.2.235. B ciyuae BeIXOga JIEKTpOHHOTO TepMmuHana/CMapT-TepMUHANIa, B TOM 4Ynciie MoOMIBHOTO YCTpOMCTBa
[IpennpusTus, U3 CTPOS WIK €r0 YTpaThl HeMeUIeHHO HH(popMupoBaTh 06 3TOM baHk B cooTBeTcTBHU C m.11.2.5.1, 2.5.2
YcmoBwii WM myTeM OoOpaIieHus B CIIykOy monaepxku banka no tenedony, ykazanaomy B 1.2 Ilopsinka nmpoBeneHus
onepanuii B ToproBo-cepBUCHBIX ToOUKax/Ha Pecypce.

4.2.23.6. Bepnayrs banky mnn O0cmyxuBaromeii KoMnaHuu DIIeKTpOHHBIE TepMuHansl/CmapT-TepmuHansl banka B
TeueHrne 5 (mATH) pabouymx MHEH C JaTel pacTopkeHHs JloroBopa WM ¢ NaThl MONYYCHHS MHCHMEHHOTO/YCTHOTO
TpeboBaHus banka o Bo3BpaTe DIEKTPOHHBIX TepMuHamoB/CMapT-TepMuHANIOB baHKa.

4.2.23.7. B ciyuae HeBo3Bpara JJIEKTPOHHBIX TepMUHANOB/CMapT-TepMuHaioB banka B coorBercTBuu ¢ 1. 4.2.23.6
Ycnosuit, ynnatute banky mrpad B pasmepe 10 000 (zecsitn Thicsid) pyOsaed 3a KaXkablii DIEKTPOHHBIA TEPMUHAT, B
pasmepe 25 000 (xBamuaty nSATH THICAY) pyOuieit 3a kaxkaplii Cmapt-TepmuHan banka, B Tom uncie HJC.

4.2.23.8. B ciyuae nocpounoro Bo3spara [Ipeampustuem w/mnu O1oxkupoBku bankom Cmapr-tepmunanoB banka,
yIaTuTh mrpad B cooTBeTcTBUHM ¢ OnmucaHueM yciyr, GOpMHUPYIONIMX Tapu(dbl M onucaHue cepBucoB st CMapr-
TepmuHanoB banka, pasmemenHoM Ha O¢uumansHoMm caiite banka. llltpad nHauncnsercs bankom co crenmyromero
paboyero nHs noce OnokupoBku bankom CmapT-Tepmunana banka.

4.2.23.9.  VYcraHoButh Ha MobOmisHOE yerpoiictBo [pennpustas MobumsHoe mpumoxerne Mt penmpustait (Tap
on Phone) 1 ucmonp30BaTh €ro TOJBKO B Heisix Hactosiiero Jorosopa ams mposenenust Oneparuii ¢ 6aHKOBCKUMHE
kaptamu Ha [Ipeanpustun/TCTE,

4.2.24. Tlpu ocyIIecTBICHUH onepanuil no HTepHET-3KBAPHHTY:

4.2.24.1. llpuctynuth k nposeaeHuto Omnepanmii Ha Pecypce TONBKO IMOCiE YCIEIIHOTO 3aBEPILEHUS MPOBEPKH
BeIOpanHbIX [Ipeanpusatuem/TCT Onepaunii Ha TeCTOBOI cpejie.

4.2.24.2. CootBerctBoBath TpedoBanusimM banka k Pecypcy Ilpennpusrus, pasmenienssiM Ha OdurpansHoM caiite
banka.

4.2.24.3. TlonTBepxaaTh aBTOPH30BaHHBIE C UCTONB30BaHUEeM [IpenaBropu3anuu cyMMEI K crincannto gepes CIIOI
He mosfgHee 5 (IATH) KaJeHAApHBIX AHEH c natel coBepineHus Omepanuu Ha cyMMy (aKTHYECKH OKa3aHHBIX
ToBapos/yciyr, B coorBeTcTBUH [TopsinkoM nmpoBeaeHus omnepanuii B ToproBo-cepBUCHBIX TOUKax/Ha Pecypcax.

4.2.24.4. CornacoBbiBaTh ¢ bankom nu3ailH [lnate)kHOM CTpaHWIBI, BKIIOYAs OSJCKTPOHHBIC BAapHAHTHI
nH(pOpPMALMOHHBIX HAKIIEEK.

4.2.245. Tlposectu meponpusTus no uaterpauuu Pecypca co CIIOI1 u coOTBETCTBYIOIIIE HHTETPALIMOHHBIE TECTHI B
TedyeHue 30 (TpuaLaTH) KaJeHAApHBIX AHEH ¢ AaThl 3akitodeHus JJorosopa.

4.2.24.6. CaMocTosTeIbHO 00eCIeunBaTh 0€301MaCHOCTh CBOMX MH(POPMAIMOHHBIX PECYPCOB B CETH HHTEPHET.

4.2.24.7. Tlpemocrariath 1mo TpeboBaHuio banka nocTynm kK pasgenam Pecypca ¢ OrpaHHYEeHHBIM JOCTYIIOM, HE
CBSI3aHHBIM C aJ]MUHUCTPUpPOBaHKEM U cornpoBoxkaeHueM (VIP, Onrosoe, KiryOHoe oOciryxuBaHue, u T.11.).

4.2.24.8. CobOmromarth mpaBwia MOJb30BaHUS JIMYHBIM KaOuHEeTOM IHTEpHET-3KBalpHHra, pa3MEUICHHBIC Ha
Od¢urransaoM caiite banka.

4.2.25. VYunaunBate baHKy CyMMBI, HOUICKAIHE yIAepxaHuoO ¢ [Ipemnpustis B cooTBeTcTBUH C mpaBmiamu AO
HCIIK, ony61ukoBaHHBIMY Ha caiiTe: WWW.privetmir.ru®’.

4.2.26. TlpemocraButh [lokymaTesnto aas cuutbiBanus QR-KOM C 1EIbI0 OCYIIECTBICHUS OIUIaThl  TOBapoOB/yCIyT C
ucnonp3oBaHnueM cepsucos SherPay QR%/ITnatu QR®.

4.2.27. He uzmenatp QR-kox mapTHepa B OJHOCTOPOHHEM TOPSIIKE.

4.2.28. Wcmoms3oBatbk API u cBenenus, nepenaBaeMsie mocpenctsom QR-API, B rpanumax npaB u pyHKIIMOHATEHBIX
BO3MOXHOCTeil Takoro APl u ero omnmcanus, u3noxxeHHoro B [lopsake, yCIOBUSIX M OTBETCTBEHHOCTH CTOPOH IPH
monkiroueHn QR-API, pasmemennoM Ha O¢unmansHoM caiite baHka.

4.2.29. Tlpu BbisBieHuHn (AKTOB WM MNPU3HAKOB HapylleHWs Oe3omacHOCTH ucrojib3oBanus QR-API u
(YHKIMOHAIBHBIX BO3MOYKHOCTEH OpraHM3alMi WH(POPMAIMOHHO-TEXHOJOIMYECKOTO B3aHMMOJICHCTBHS HEMEUICHHO
MIPUOCTaHOBUTH Uctionb3oBaHue API u onoBecTnTh 00 3TOM bank mo0bIM 13 cr1oco00B, YKa3aHHBIX B 1. 2.5 HACTOSIINX
VYcnosuil.

4.2.30. B momosiHeHHE K COOIIOCHUIO TPEOOBAHMIA, YKa3aHHBIX B HACTOSIIUX Y CJIOBHSX, B TOM YHUCIIC MPHIIOKCHHUIX K
VYcaoBusM, B niensx ocymiectsieHnu [Toropsitomuxcst mnatexeit [pennpustue 00s3aHO:

e Pasmemate Ha Pecypce mnonp3oBarenbckoe cornamenue/ odepry Ilpeampusitus, comepkamiee yCIOBHUS
npoBeaeHus [ToBTopsronixcs miatexei (B ciryyae X MPUMEHEHHS ), a TAK)KE XPAaHUTh TICEMEHHOE COTJIAIICHIe
¢ llepxarenem (cornacue/ mopydenue Jlepxarens) o0 yciaoBHSIX MpoBeacHus [[0BTOPSIOMUXCS MIaTexKEH.

8 BosmoxkHOCTb ycTaHOBKM MobnbHOro npuitokenns ais peanpustaii (Tap on Phone) ne npenocrasnseres ¢ 20.08.2022 r.
87 Iins [pennpustuii, npucoenuHuBIINXCA K [Iporpamme nosnsHOCTH aepxateneii Kapt «MUPy.

8 [Tpn HanM9MK TEXHUYECKOH BO3MOKHOCTH

% Ipu HanMuMKM TEXHUYECKOH BO3MOKHOCTH


http://www.privetmir.ru/

e ronay4yaTh OT JlepxkaTenst corimacue Ha coBeplieHue IloBTopsrommxcsl miuarexei, B TOM 4HUCIE C CyMMOH
IloBTOpAOmIMXCS MuaTexei, MEepHoAOM BpEeMEHHM, B TEUEHHE KOTOpOro cosepuiaorcs lloBTopsromuxcs
IUIaTeXeH,  pPeryiaspHOCTbIO  coBepiuieHHs  IloBTopsiromuxcs — IaTexel, MOPAAKOM  MpeKpalleHus
HeocylecTBIeHHbIX [IoBTOpstomuX s IaTexel;

e obOecnieunth [lokynaTenro BO3MOXKHOCTh OTMEHBI HEOCYIECTBICHHBIX [loBTOpSIOMMXCS TUIATeXKEH B MOpSIKE,
OTIPEJIETICHHOM JIOTOBOPOM, 3aK/TIOYEHHBIM ¢ [lokynarenem;

® TpPEKpaTHTh OCyIiecTBIcHHE [loBTOpsFONMXCA IUIATEXKEH B TIOPSAAKE, YCTAHOBIEHHOM JIOTOBOPOM C
IMokymateneM, B ciyqae MHOJNydeHHs OT Takoro I[lokymarens yBeZOMIJICHHS 00 OTKa3e OT OCYIIECTBICHUS
[NoBTopsronIXCcs TUIATeXeH U (W) MPEeKpaIieHns ecTBUS JOroBOpa, 3aKII0UeHHOTo Mex Ty [lokymarenem u
[Ipennpusituem.

4.2.31. Tlpu nopxmroueHnu MeTona omnatel SherPay uepes SDK® IIpeanpusarue cornamaercs:

o ¢ CornameHueM O TPEOCTaBICHHM I[paBa HCMOJb30BaHus mporpammel mais OBM  «SDK  «SherPayy,
pasmenieHHoro Ha OdunuanbHoM caiite baHka;

e c ucnosnb3oBanneM SDK u cBenenuii, nepenaBaeMbix nmocpenctsoM SDK, B rpanniax npas U GyHKIHOHAIBHBIX
Bo3MoXkHOcTel Takoro SDK wm ero omucanus, uznoxxkeHHoro B CorjiamieHHM O TPEJOCTABICHHH IIpaBa
ucnonp3oBaHus nmporpamMmbl st IBM «SDK «SherPay», pasmernernoro va Odurmansaom caiite banka;

e TIpW BBIABJICHWHU (PAKTOB WM MPHU3HAKOB HapyIIEHUs Oe3omacHOCTH ucmonb3oBaHus SDK u QpyHKImoHATBEHBIX
BO3MOXKHOCTEH  OpraHm3alud  HMH(GOPMAIMOHHO-TEXHOJIOTHYECKOTO  B3aWMOACHCTBUS ~ HEMEIUICHHO
MIPUOCTaHOBUTH Hcnonb3oBanue SDK u omoBecTuts 00 3TOM bank m100BIM M3 cIIOCOOOB, yKa3aHHBIX B I 2.5
Hacrosmero /lorosopa.

4.2.32. B cnyuae noxakirouenus [Ipeanpusitus k [Iporpamme «CoepCracn6o» (3akmodenust Jorosopa o6 ydacTuu B
«ITporpamMme»®t) u/unu NpoBeeHUs MEPOIIPUATHIA, MPEAUIECTBYIOIIMX €T0 MO KIIOYEHHIO (TIEPErOBOPhI O 3aKITHOUYEHHH
moroBopa u mp.), Ilpeampustue BeIpaxkaeT cornacue banky Ha mpemocraBieHne bankom B AO «UIUJI» (MHH
7702770003) cnenyromieii napopmarmu u ceeaeHuii o [peanpustun: MHH Tpeanpustust, HoMepa pacueTHbIX CUETOB
[pennpustus, oTkpeITEIX B banke, madpopMarro o TCT (B Tom gucne agpec TCT, ee reono3umus, HACHTHPHUKATOD,
MCC-kon%), 06 DIeKTPOHHBIX TepMUHANaX/CMapT-TePMUHAIAX, MO3BOJAIONINX OCYIIECTBIATh Onepauu OIUIaThl B
TCT (B TOM uHucie HACHTH(UKATOP TEPMHUHATIA, MOJENb TEPMHUHANA), 0 HeHexkHOM obopote TCT, B memsax nposeneHns
MEpOIPUATHH 10 3aKIIOUCHHIO, a TaKKe 3aKJIIOUeHHUs, UCIIONHEeHUs, n3MeneHus: Jlorosopa o6 yuactuu B [Iporpamme
«Co6epCniacuboy», hopmMupoBaHus yciaoBuil Takoro JJoroBopa, B TOM 4uclie ¢ UCIOIb30BaHueM (DYHKIMOHAA BeO-caiiTa
AO «UIJI», pacnonoxennoro B cetu «MHTepHeT» O aapecy https://spasibo.digital/, a takxe B 1emsix HacTpOHKH
DJEeKTPOHHBIX TepMHHaIOB/CMapT - TepMHHANOB sl oOecriedeHus ydwactus Ilpennpustust B IIporpamme
«Co6epCnacubo.

4.2.33. B cinyuae momximouenusi [pennpusitusi k KaccoBomy cepBucy I[peanpusitie Boipakaer cornacue baHKy Ha
npenocraieHine bankom B Kaccomoil cepBuc uH(MOpMAIMM O MPOBEIACHHBIX B paMKax HacTosiiero Jlorosopa
Onepanusx.

4.2.34. He ycranaBiuBaTh MUHUMAJIBHBII N MaKCUMaJbHBIN pasMep Omepaliy OruIaThl.
4.2.35. He B3uMaTh SIBHbIE WM CKPBIThIE KOMHCCHU M JIIOOBIC IOIOJHUTENBHBIE TUIATHI IPU coBeplueHnd Onepauuu
OIIATHI.

5. IPABA 1 OBSI3AHHOCTU BAHKA

5.1. bank nmeer npaBo:
5.1.1. Yaep:xuBaTh U3 CyMM, OAJISKAUX nepedrciernto [Ipeanpustuio mo JloroBopy, cieayromue CyMMBbL:
5.1.1.1 Cymmbl Oniepanuii, SIBISIOMNXCS HEASHCTBUTEIBHBIMH B CIEAYIONINX CITydasx:

1) Onepauuu coBeplieHbl ¢ HapyiieHueM JloroBopa, TpeOOBaHHi 3aKOHOIATENbCTBA PD wW/WiM mnpaBuMil
IInarexHO# cucTEMBl U UHCTPYKTUBHBIX MaTepuainoB baHka,

2)  Omeparus coBepllieHa 110 MOJICILHON WK HelelcTBuTenbHOM Kapre;

3) JIoKyMeHT 1O OIepaiuy 3aroJIHeH He MOJHOCTHI0, UMEIOTCS HMCIPABJICHHS HIH OTCYTCTBYET BO3MOYKHOCTD
onpenenuts cyMmmy Onepanuu, KoJl ABTOpU3aLUM;

4) osx3emiunip JokymenTta o Onepauuu, rnepeiaHHbiii B baHk, HE COOTBETCTBYET 3K3eMIUIIPY JloKyMeHTa Mo
Onepanun, nepenanHomy [lokynarenro;

5) momnuce Ilokynarens Ha Yeke 37€KTPOHHOIO TePMHHANA OTCYTCTBYET, MPH 3TOM Ha UYeke 3JIEKTPOHHOTO
TepMuHasa npucyrcTyet noje «lloanuce Knuenray;

% [Tpy HAMHYUH TEXHUYECKOH BO3MOKHOCTH

%1 Jlorosop 06 yuactun B [Iporpamme «C6epCriacn60» — Z0rOBOp BO3ME3IHOTO OKa3aHHs yCIyT, 3aKitodaemblii Mexny AO «{I1JI» u IlpeanpusatneM, Ha MOAKITIOUEHHE
Ipeanpustus x Iporpamme «CoepCracubo», B paMKax KOTOPOro MO MHUIHATHBE [IpeAnpusTHs MPOBOMSTCS MApKETHHTOBBIE MepOmpHsATHs Ha Oase IIporpammsi,
HaIpaBJIecHHbIC Ha QOPMHUPOBAHNE H yBEIMYCHNUE JOSIIBHOCTH TToTpebuTeneii k IpeanpusaTuio u IporpamMMe B 1eIOM.

9 Merchant Category Code, ueTsipex3HauHbIii HoMep, mpucsanBaemblit TCIT Gankom-sKBaiipepom st kinaccudukarun TCIT 10 THITY MX AeATeTbHOCTH.


https://spasibo.digital/

6) no TpeGoBanuio banka B TeueHue 3 (Tpex) pabouMX JHEH CO JHs MOTyYeHHUs 3a1poca He NPEeI0CTaBIIEHb! WK
NpesoCTaBieHbl HE B TIONHOM oObeMe (WM He COOTBETCTBYIONIME TpaBuiaaM IlnaTexHOH CHCTEMBbI) WM B
HEHaJUIEKAIIEM KauecTBe MOoATBEp K Iatolue JJOKyMEHTBI 110 ONepausamM/o0bICHEHHS 06CTOATENbCTB ONeparuy;

7) omnaueHHble ¢ ucnosb3opanueM Kaptel/ ee peksusutos/ NFC-kaptei®®/ SherPay®/ Ilnatu QR®/ Ilnaresxnoro
cuera®/ Tlnatesxnbix pemenuit’ Topapbl/yciyrd ObUld BO3BpamieHbl IIPeANpUMATHIO MIM HE JOCTABJIEHBI
T[MokynaTeo/ycIyrn OTMEHEHbI/HE OKa3aHbl, HO BO3BPAT JCHEKHBIX cpeACTB IloKynaTeno Mpou3BeeH He ObLT (3a
MCKJTFOUCHUEM ClTydaeB, kKorna ToBapbl/yciiyrd He ObUTM MPUHATHI/BO3BpAT ToBapa/oTKas OT yCIyr He IpPelLycMOTPEH
3aKoHoJaTeIbcTBOM P® nm npasunamu pa6otsl Ipeanpustus, u Ilokynarens 6611 06 5TOM NpOMH(OPMUPOBAH 10
COBEPILEHUS CIEIKN).

8) Toap/yciyra yxe 6but orutaues [TokymareneM panee (0 €M UMEETCsI JOKYMEHTAIBHOE TIOITBEPIKICHHE).

9) Ha coeepurennyro Omnepanuio bankom He 6buT monmyueH Kox aBropumsanun cornacHo ITopsiaky mpoBeneHus
onepanuii B ToproBo-cepBUCHBIX Toukax/Ha Pecypcax. Kom aBropu3anuy cantaercs morydeHHBIM bankoM B ToM ciydae,
€CJIH OH COICPIKUTCS B AIEKTPOHHBIX peectpax Komo aBropm3anmu banka u otHOcuTCs K ykazanHoU Oneparun. Ko
aBTOpU3ALMM YKa3blBaeTCs Ha Yeke 3JIeKTpOHHOro TepMmuHaia, kotopblii nepenaercss B KKT Ilpeanpusitus ot
DJIEeKTPOHHOTO TePMHUHAJIA;

10) cymma ToBapa/ycnyru Obuia pa3dura Ha HecKoJabpko Oneparuii;
11) or banka-sMuTeHTa TOAyYeHA HHGOPMAIIHS O MOIIICHHIYECKOM XapakTtepe Omeparum;

12) Onepauust Obuta mpoBeseHa Oe3 cunThiBanus KapTel B DIeKTPOHHOM TepMuHane (pekBu3uThl KapThl Obuin
BBEJICHBI B DIIEKTPOHHBI TEPMHHAI BPYUYHYIO), 32 MCKIIOUCHHEM CIydaeB, KOTJIAa JaHHBIC JCHCTBHS COTIACOBAHEI C
bankowm.

5.1.1.2. Cymmsl, olIMOOYHO NepevnciieHHble Ha cyeT [Ipennpusrus.

5.1.13. Cymmy miaTsl 3a cepBHCHOE OOCITYXXHMBaHWE WJIN HACTPOWKY W mojiitodeHne CMapT-TepMHHAIOB, €CIIU
TaKoBas MpeaycMoTpeHa JloroBopoMm.

5.1.1.4. Cymwmsr Onepannit Bo3Bpata, Bo3Bpara miarexa u PeBepcuBHbBIC TpaH3aKINH.

5.1.15. Cymmser Omnepaluii, KOTOpbIe OBLTH OCIOPCHBI /WM CIHCaHBI CO c4yera baHka BaHKOM-3MHUTCHTOM B
COOTBETCTBUM C NpaBmiaMu [lnaTesxHol cucrembl, B ToM uucie no OnepanusM, IPOBEACHHBIM C HCIIOJIb30BaHHEM
SberPay/Tlnatu QR/ITnarexubix pemenuit®, a taxke cymmbl ocrnopennsix Onepauuii B oTHomenuu ToBapoB/yciyr,
peanuzyemsbix [IpeanpusiTueM Kak areHTOM.

5.1.1.6. Cymmsbl mTpadoB U MHBIX YOBITKOB, BO3HUKIIMX y baHka B pe3ysibrare NMpUMEHEHHs K HEMY LITpadHBIX
CaHKLIMKA B COOTBETCTBUU C IpaBwiiaMu [IIaTe:KHOW CHCTEMBI, a TakXe IPUBICUYCHUS baHka K IpakIaHCKON WiIu
aJIMUHHCTPATUBHOI OTBETCTBEHHOCTH CYJAEOHBIMH OpraHaMH WM YIIOJHOMOYEHHBIMU OpraHaMy TOCYAapCTBEHHOMN
BJIACTH BCJIEIICTBHE HEUCIIOIHEHHsI WIIM HEeHaJiexalero ucroianenus [Ipennpusituem obsi3arenseTs o JJorosopy.

5.1.1.7. Cymwmsl, mnomnexamue yaepxkanuto c¢ [lpemnpustus B coorBerctBuu ¢ mnpaBmwiaMu AO HCIIK,
OIy0JINKOBaHHBIMU Ha caiiTe: WWW.privetmir.ru.

5.1.1.8. Cymmbl mTpadoB B cilydae HEBO3Bpara OIJIEKTPOHHBIX TepMuHANOB/CMapT-TepMuHamoB baHka B
COOTBETCTBUH C 1. 4.2.23.7 YcnoBuid.

5.1.19. Cymmsl wTpadgoB B ciydae JOCpoyHOro Bo3Bpara IlpenmnpusitueM w/mim OnokupoBku bankom Cwmapt-
TEPMHHAJIOB B COOTBETCTBHH C 11.4.2.23.8 YcioBuid.

5.1.1.10. Cymwmsl, momiexanue yaepxxanuro ¢ [Ipeanpustus B coorBercTBruu ¢ JloroBopom 00 ygactuu B [Iporpamme.

5.1.2. B ciyuae Bo3HuKHOBeHusi y [lpeanpusitus 3aJ0DKEHHOCTH Tiepel] baHKOM MNpHUOCTaHOBHUTH HPOBEACHHE
ABTOpH3aIMY 10 MOMEHTA ITOJIHOTO MOTAIICHHS 33 JOJDKEHHOCTH.

5.1.3. Ilpr HEBO3MOXKHOCTH Y/IePXKATh CYMMBI, YKa3aHHbI€ B I1. 5.1.1 YCIIOBUA, U3 CyMM, MOJUIEKAIIUX TOCIETYIOLIEMY
nepeuncieHnio llpeanpusTuio, cnuceiBaTh 0€3 JOMOTHHUTENBHOrO pacropsbkeHus Ilpeampusarus (3apaHee NaHHBIN
aKIeNT) AeHEKHBIE CPECTBA C pacueTHOTo cuera Ipeanpusrus, oTkpeiToro B banke.

Ecnu pacuernsiii cuer Ilpennpustust OTKPHIT B APYroil KpeIWTHOW OpraHM3aliM, BaHK BBICTaBIISIET ILIATEXKHOE
TpeboBaHuE K pacueTHOMY cueTy [IpenpusaTust mo pekBU3nTaM, yKa3aHHbIM B 3asBICHHH.

5.1.4. He Bo3memats [Ipennpusituio cymmsl Ornieparyii, IpoBEISHHBIX C HapylIeHHeM yciioBuii Jlorosopa.

5.1.5. OcymiecTBIATh TPOBEPKY TEXHMYECKOTO COCTOSHIS U MOPSIKA SKCIITyaTalluy DJIEKTPOHHBIX TepMUHanoB/CMapt-
TepmuHaioB banka, pacmonmokeHHbix Ha Tepputopun Ilpennpusatus/TCT. Ilpom3BoanTs 3aMeHy OIEKTPOHHBIX
tepMuHaIOB/CMmapT-TepMuHanoB baHka, a Takke OOHOBJIATH MPOrpaMMHOE oOecredeHrne DJIEKTPOHHOTO TePMHHANIA,
yBenomus [Ipeanpustue He MeHee yeM 3a 2 (Ba) pabouyux JHsI 10 ATkl 3aMEHBI HIIH OOHOBJICHUSI.

% Tlpu HAMMYMH TEXHUYECKOH BO3MOKHOCTH.
% [pu HAMMYMH TEXHUYECKOH BO3MOKHOCTH.
% Tlpu HANTMYHH TEXHUYECKOH BO3MOKHOCTH.
% TTpu HAMMYMH TEXHUYECKOH BO3MOKHOCTH.
97 Tlpu HANMYMH TEXHUYECKOH BO3MOKHOCTH.
% TIpu HAMMYMH TEXHUYECKOH BO3MOKHOCTH.
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Jlonmyckaercst OCyLIECTBIISITh yIaJeHHOE OOHOBJIEHHE NPOrpaMMHOIO OOecliedyeHHs, HE 3aTparvBalollee MOpPsIoK
nposenenust Onepaiuid, n3inoxxeHHsli B Ilopsiake nposeaeHus onepanuii B ToproBo-cepBUCHBIX TouKax/Ha Pecypce, 6e3
IpeaBapuTenbHOro ysegomienus Ipeanpusrus.

5.1.6. HezaBucumo ot cpoka pelictBus JloroBopa B cilydae BBISBICHHS IOJO3PHUTENBHBIX WM MOIICHHUYECKHX
Omneparnmii  mepenaBaTh HHQOPMANWIO, B TOM YHCIE OCYIICCTBIATH Iepenady MJaHHBIX (CBEOCHHS O
pennpustun/TCT/Pecypce, B TOM quciie [I€pCOHAIbHBIE JIaHHBIE PYKOBOAUTESI/ IPEICTABUTEIS
[pennpusTus/pU3HIecKOro JHIa, OCYIIECTBIAIONICTO MPEAMTPUHAMATEIBCKYIO NESTEIBHOCTh/3aHUMAIOIIETOCS YaCTHOM
MPAKTUKOMH, YKa3aHHbIC B 3asiBIIcHUH/3asBIeHUH 00 n3MeHeHuu ycinosuil /Madopmaruun o TCT) B [Inatexuyro cucremy,
MMUP B nensx UCHOJHEHUs 3alIpOCOB, MOJIYYEHHBIX OT YKa3aHHOU [lnaTexHOl cucTeMsl.

B cnyuyae npunsatus bankom pemieHuss o pacTtop:keHuM JloroBopa HO NpUYMHE MOIIEHHUYECKOW AESITEIBbHOCTU
[pennpustus coodmars B [Tnarexxnyto cuctemy MUP: natel 3axkmodeHns u pacTopkeHus JoroBopa, a Takke IpUIHHBI
pactopxkenus [lorosopa, unele ceeneHus o I[lpennpustuu.

5.1.7. B omHOCTOpOHHEM HOPSAKE MPEKPaTUTh MpoBeaeHue ABtopm3anuu it TCT w/mmu npoBecTH MEpOIIPHATHS T10
pacTopxeHuro JoroBopa npu HaCcTYINICHUH CICAYIOMINX COOBITHIL:

5.1.7.1. napymenwue Ilpennpusituem yciosuii JloroBopa;

5.1.7.2. BHecenme maHHBIX [IpennpusATHS B MEpedeHb OpraHM3aUUi U (U3NYECKUX JIUI, B OTHOIICHHH KOTOPBIX
HMEIOTCS CBEJICHUS 00 UX MPUYACTHOCTH K SKCTPEMHUCTCKON IEATeIIBHOCTH WIIH TEPPOPU3MY;

5.1.7.3. mpu Hanmumunu y banka nogo3pennit, uto Onepannu B TCT coBepmaroTcs B IEAX JeTaIn3aniui (OTMBIBaHH )
JOXOJIOB, TIOJIYYCHHBIX IIPECTYIHBIM IIyTeM, HJIM (UHAHCHPOBAHUS TEPPOPU3MA;

5.1.7.4. HecootBercTBHE Pecypca TpeboBanusm banka k Pecypey [Ipennpustus;
5.1.7.5. ocymiecTBIEHHE BUIOB IESATEIBHOCTH, YKa3aHHBIX B Tpebosanmsix banka k Pecypcy I[Ipennpusitus;,

5.1.7.6. nonyuenue HeratuBHo# mHpopmanuu o [peanpustun/TCT/Pecypce oT opraHoB rocyJjapcTBEHHOH BJIACTH
P® w/unu [TnaTeXHBIX CHCTEM,

5.1.7.7. nonyuenue unpopmanuu o momennuuectse B TCT/Ha Pecypce;

CTOpOHBI JOTOBOPHIINCH, YTO JOCTATOYHBIM HOATBEPKICHUEM MOIIEHHUYECKOTO XapakTepa MpoBeAeHHBIX Onepannii
sBIsieTCsT MHpOpMaIys, MmocTynuBinas oT bankoB-smureHToB B bank, i yBemomnenus ot IlmatexHoil cuctemsl,
MOJTy4EHHBIC C HCIIOJIb30BaHUEM (DaKCHMHIIBHOMH CBSI3H, JJIEKTPOHHOI ouTh! (e-mail);

5.1.7.8. ocymectrienue pemonrta nomeiienuit TCT, npensTcTByroliee ocymiecTBiacHuo Oneparyii;

5.1.7.9. naxoxnenue [IpeanpusTus B npouecce TUKBUIAALNH, THOO IPUHATHE YIIOJTHOMOYEHHBIM OPTaHOM PEILSHHUS O
npencrosimeM uckimrodueHun Ilpennpustus u3 EnuHoro peectpa HHAMBHIYaJdbHBIX IpEeANpHHUMATENeH, 160
HCKJIOueHue cBefeHu# o [Ipeanpustun u3 BhIlIeyKa3aHHOT'O peecTpa, TH00 Bo30ykAeHHE B OTHOIIEHUH [Ipennpusatus
nenna 0 OaHKPOTCTBE B cOOTBETCTBHU ¢ PDemepainbHbiM 3aKOHOM OT 26.10.2002 Ne 127-®3 «O HECOCTOSTEIbHOCTH
(6aHKpOTCTBE)Y;

5.1.7.10. BeBIeHUE HenoCTOBepHBIX cBeneHmid o [Ipennpusatun/TCT, pykoBomuTene(-1x) B ”HPOPMALIUH, YKa3aHHOMH
npH 3aKmodeHnu JJorosopa;

5.1.7.11. HecootBercTBHE mpemIaraeMeix [lokymatemem ToBapoB/ycnyr pony aAestenbHOCTH —I[Ipenmpusrus,
ykazanHoMmy B 3asenernn/apopmanmu o TCT.

5.1.7.12. otcyrctBue oneparuii B TeueHue 30 (TpUALATH) KaJCHIAPHBIX THEH OAPSI.

5.1.7.13. wucteueHme cpoka ACWCTBUS (PUCKATBHBIX HAKOMNHTENCH, NMPENOCTABICHHBIX Ha YCIOBHsX TapudoB «Bce
BKIIIOUCHO 15», «Bce BKimoueHo 36».

5.1.8. OcymiecTBIATh HONOJTHATENBHBIE IPoBepKH mpoBeaeHus Omeparun B TCT, B T.4. oOpamarbes B baHK->MUTEHT
JUIsl TIPOBEPKH TpaBoMepHocTH Oneparum.

5.1.9. IlpoBonuts npoBepKy IlpennpusiTusi, B T.4. Ha MPEAMET BbISBICHHUS MOIICHHUYECKUX OTEPAaLUii, TPEIOCTaBICHHS
IMoxymatensim ToBapoB/ycioyr, He COOTBETCTBYIOIIMX pOAY JesTeldbHOCTH Ilpeampusrtus, yKazaHHOMY B
Sassneann/Uupopmannn o TCT, cobmonerns [pennpusatuem/TCT TpeOGoBaHMIA, yCTAaHOBICHHBIX HACTOSIIIUM
JoroBopom k Pecypcy, Cranmapra PCI DSS.

IIpoBepKH MOTYT OCYILECTBIATHCS BaHKOM, B TOM YHCIIE ¢ JOCTYIIOM K pa3zaenaM Pecypca ¢ OrpaHHYCHHBIM JOCTYIIOM,
HE CBSI3aHHBIM C aIMUHUCTpUpOBaHueM U conpoBoxkaeHreM (VIP, OntoBoe, KiryOHOe oOcyXuBaHUE, U T.IL.).

5.1.10. 3anpammBaTh JJOKyMEHTSHI 110 OllepanusM He rmo3auee 13 (TpuHaIIaTH) MecsI1eB C AaThl coBepiueHus Onepanun
B CPOKH, ycTaHOBJIEHHbIE B 1. 4.2.10 Ycnosuii. st aHanm3a cnopHbIX cuTyaruid bank Takxke MoxxeT moTpeboBaTh OT
[peanpusTus npemocTaBlieHNs] MUCBMEHHOTO 3asBiieHust [Ipeanpusitust ¢ M370XKEeHHEM OOCTOSTENILCTB MPOBEICHUS
Omnepariy, CYEeTOB 3a NPEAOCTAaBICHHBIE TOBaphl/yCIyrH, TOBapHBIE WM KAacCOBBIE YEKH W JPYTHE JTOKYMEHTEHI,
HEOOXOIUMBIE JIi TPOBENEHHS aHajin3a OOCTOSTENbCTB IMPOBEACHHUS OIEpalldyl M HPETCH3WOHHOH paboTHl IO
ANEKTPOHHBIM KaHaJaM CBSI3M OJHUM U3 CIIOCO0OB, YKa3aHHBIX B II. 2.5 YcIoBui.

5.1.11. B o0paHOCTOpPOHHEM TMOpSIKE BHOCHUTH M3MEHEHHs B YCIOBUS IyTeM MyOnuKanuu HHGOpPMAlUH Ha
OdunmansaoM caiite banka, He mo3gHee 4em 3a 14 (YeTHIPHAALATH) KalCHIAPHBIX JHEH 1O BBEACHUS B NICHCTBUE
YKa3aHHBIX U3MEHEHHH. A B Cllydae M3MEHEHHUs! Y CIOBUI B CBSI3M C BBOJIOM HOBOH yciIyru, 0O B Cilyuae BHECEHHS



U3MEHEHUH B JIOKYMEHTBI, CCBUIKM Ha KOTOpPBIE JAIOTCSA B HACTOSAMIMX YcloBUsAX, bank ysenommser [Ipennpusitue o
TaKUX U3MEHEHUSX IyTeM IyOiukanuu nHpopmanuu Ha OdunuaibHOM caiite He MeHee 4eM 3a 1 (0JIMH) KaJeHAapHbIH
JIeHb 10 BBEJICHUS B JIefiCTBHE TAKUX U3MEHEHUH.

5.1.12. B omHOCTOpPOHHEM HOPSIKE BHOCHTH m3MeHeHMs B Tapudsl banka, ykazaHHbIe B 3asBICHIH, YBEIOMHB 00 3TOM
[IpennpusiTie OTHUM H3 CIIOCOOOB, YKa3aHHBIX B I.2.5 YcCIoBHWA w/min myTeM pasMemieHns Ha OduimaasHOM caite
banka, a taxxke Tapudsl, pasmemennsie Ha OduuumansHoM caiite banka nmyrem myOnukanuu HHGOpPMANMU Ha
OdununansHoM caiite banka He mosaHee 4eM 3a 14 (YeThIpHAALATH) KaJeHOApPHBIX JTHEW 10 BBEJICHUS B JEHCTBHE
yKa3aHHBIX U3MeHeHuil. B ciyuae BHecenust nuamenenuii B Tapudsl banka, ecim Takue M3MEHEHUsI Ha J]aTy BBEICHHS X
B JeiicTBUe He OyIyT NMPUMEHAThCS K B3aMMOOTHOLIEHWsIM Mexny bankom u Ilpennpusitmem, bank ysemomiser
[Ipeanpusitve 0 BBEJCHUH TaKMX M3MEHEHHH IMyTeM IyOIMKalMu cOOTBETCTBYoIeH MH(opManuu Ha OpunuaabHOM
caiite He MeHee ueM 3a | (0IMH) KaJeHAapHBIN IeHb 10 BBEJICHUS B ICHCTBUE N3MEHEHHH.

5.1.13. B cnyyae u3MeHeHUs peKBU3UTOB baHka, yKa3aHHBIX B 3asBICHUH, YBeIOMUTH 00 3ToM [Ipeanpusitue myrem
pasmereHus nHpopmanmu Ha OpunmansHoM calite baHka.

5.1.14. B menax momydeHus uHpopMmammu mo OrepanusM HANpaBiIsATh 3alpOCHl HAa agpec AIICKTPOHHOH IOYTHI
pennpusatust/ TCT, ykazaunsiit B 3assienun/Muadopmarnmm o TCT.

5.1.15. Orxka3zats [Ipeanpusruro B 3axinroucHun JloroBopa 0e3 00bSICHCHHS IPUIKH.

5.1.16. Tpebosate ot KimeHra mpemocTaBieHHsS JOKYMEHTOB W CBEICHHH, HEOOXOAWMBIX IS OCYIIECTBIICHHS
(GYHKIUIHA, TPeTyCMOTPEHHBIX TPEOOBaHUSAME ICHCTBYIOIIETO 3aKOHOIATEIbCTBA.

5.1.17. bank BrpaBe B OJHOCTOPOHHEM IOPSIIKE PaCTOPTHYTH JOroBOp 1 BEpHYTh DJICKTPOHHbBIE TepMHUHAIB/CMapT-
TEepPMHUHAIBI, HaX0AsAIuecs B COOCTBEHHOCTH baHka, M0 KOTOPBIM:

5.1.17.1. Toprogsiii 000pOT Ha OTUH DJIEKTPOHHBIH TepMuHai barka He npessitaet 40 000 (copok Thicsy) pyOei (st
r. Mocksa u r. Cankt-IlerepOypr He npesbimaer 80 000 (BoceMblecsT ThicsS4) pyOJieit) 3a MOCIEAHUI KaJeHAApHBINA
Mmecsan (0e3 yuera Ormepaumit Bo3BpaTa) WIM HMeEETCs 3aIO0JDKCHHOCTh mepel BaHKOM Mo miate 3a CepBHCHOE
oOcyxuBaHue/Bo3HarpaxaeHus: banka/OneparisiM Bo3Bpata DIeKTpOHHOTo TepMuHaia baHka;

5.1.17.2. Toprogsiii o6opot Ha oaun Cmapr-TepmuHan banka e mpessimaet 40 000 (copok Teicsd) pyOied (s T.
Mocksa u 1. Cankt-IlerepOypr He npesbimaeT 80 000 (BocembaecsT ThICAY) pyOiIeit) 3a mocIeJHUH KaleHAapHbII Mecs
(6e3 ywera Omepanuii BO3BpaTa) WIM HMEETCS 3aJ0/DKCHHOCTh Iepel; baHKoM 10 IuiaTte 3a CepBHCHOE
oOcnyxuBaHue/Bo3HarpaxaeHus banka/OnepanusiM Bo3Bpara CMapT-TepMuHaia banka.

5.1.18. Tlpwu 3akmouenuu JloroBopa U B TEUEHHE BCEro Cpoka jeicTus JloroBopa mpoBOauTh MPOBEepKy Pecypca Ha
cootBeTcTBUE TpedoBanusm banka k Pecypcy Ilpennpusrus, pasmerneHsbiM Ha OduuuanbHoM caiite banka, B Tom
YHCIIe ¢ IPUBJICUCHUEM 10 CBOEMY BBIOOPY TPEThHX JHILl O3 TmosrydeHus cornacus ot [Ipeanpustus.

5.1.19. OGecmeunts BO3MOXKHOCTH Hepenaun [Ipennpustuem mHGopManmu o6 Onepanusx, MPOBEACHHBIX B paMKax
Hacrosimero JloroBopa, B coOoTBeTCTBHH C TpeOoBaHusMEH DenmepanpHOoro 3akoHa oT 22 Mas 2003r. Ne54-03 «O
IIPUMEHEHNH KOHTPOJBbHO-KACCOBOM TEXHHKH IIPH OCYIIECTBICHWH pacyeToB M (MJIM) PacueToOB C HCIIOJIL30BAHHEM
QJIEKTPOHHBIX CpeNCTB Iuiatexa», KaccoBomy cepBucy. baHk oOecnieunBaeT BO3MOXKHOCTH IMepeNaud JIaHHBIX
[MpeanpusiTieM B peXXUMe peabHOr0 BPEMEHH WITH MTPUOIMIKEHHOMY K peajbHOMY BPEMEHH.

[Mpeanpustre monTBepxaaeT, uro bank mo nopydenuto IpennpusTus ocymecTBiseT nepenady HHGopmauu oo
Onepanusix, NpOBEJICHHBIX B paMKax JoroBopa, TPETbUM JIMIIaM B COOTBETCTBHHU cO CITMCKOM KaCCOBBIX CEPBHCOB,
pa3MmenieHHBIX Ha OdunuansHOM caiite banka.».

5.2. Baunk o0s3yercsi:
5.2.1. O6ecnieunts [pennpusituio noctyn k CIIOII nnst ocymecrinenus Onepanuii.

5.2.2. OGecrieunts Oe3omacHOCTh TpoBeaeHus Omepanuii B VHTepHET-3KBalpHHIEe MOCPEACTBOM HCHOIB30BAHUS
COBpPEMEHHBIX MPOTOKOJIOB 1 Texnomormii 3DSecure.

5.2.3. YcranoButh Ha IlpeanpusTuM M MOATOTOBUTH K SKCIUTyaTallMd DJIEKTPOHHBbIE TepMHHAIbI/CMapT-TepMUHAIBI
banka mns nposexenus Omepanuii. IlpoBectn mnepBuuHbBIE HHCTpyKTax padotHukoB TCT B COOTBETCTBUH C
HMHCTPYKTUBHBIMU MaT€pHaIaMH, IPEI0CTaBICHHbIMU baHKOM.

5.2.4. OcyuiecTBISATh KPYTIOCYTOUHYIO ABTOPH3ALIHUIO.

5.2.5. Pasmectuth Ha caiite: https://www.sberbank.ru/help/business/acquiring oOyuaromue Martepuanbl IS
MPOXOX/ICHUSI HHCTPYKTaXa COTpynHukamu [Ipeanpustus.

5.2.6. OGecrieunBath JIEKTPOHHBIE TepMHHAIBI, ycTaHoBieHHble Ha I[Ipennpusitun/TCT, uHbOPMALMOHHBIMU
MaTepHaaMH, HeOOXOJUMBIMHE IS poBeaeHIs Onepartuii.

5.2.7. OGecrieunBaTh KpyriioCyTOUHYIO pab0TOCIIOCOOHOCTh DIIEKTPOHHBIX TepMHHAIOB/CMapT-TepMuHaioB. B ciyuae
BBIXOJIa M3 CTpos OIEKTpPOHHOro TtepMmuHana/CmapT-TepMuHana banka oOecmeunts [Ipemnpusitme HCHpaBHBIM
OneKTpoHHBIM TepMuHaIoM/CMapT-TepMuHaioM banka He mo3nHee 3 (Tpex) pabounx AHEH ¢ naThl morydeHust bankom
3agBkH oT lpeanpusiTus mo HoMepy ciryk05b!I moanep ki banka no Tenedonam, ykasanaeM B 11.2 [lopsiaka nmpoBeaeHns
onepanuii B ToproBo-cepBUCHBIX TOUKax/Ha Pecypcax.


https://www.sberbank.ru/help/business/acquiring

5.2.8. Ha ocnoBanum mnomydenHoit or [Ipeampusatus pacyeTHOH HHGOpMAIMH, NEPEJaHHOW OT DIIEKTPOHHOTO
tepmuHana/Cmapt-tepmunana/Pecypca/no QR-kony B bank, He mo3nHee 2 (nByX) pabouux AHEH ¢ JaThl MOJTYyYCHHS
pacyetHoi nHpopmary baHkoM, nepeurnciIaTh Ha pacyeTHbIH (Tekymuit) cuet [pennpusitust cymmbl Oneparyii omiaTsl
B BaJIIOTE MMPOBeJIeHUs onepau (pyoiau PXD), 3a BeI4eTOM IIaTHI 32 BHINIOJHEHUE PACUETOB, B OPSIIKE, YCTAHOBICHHOM
B pazzene 6 Ycnouid u Tapudamu banka, ykazaHHbIMH B 3asiBICHUM MM pa3MelleHHbIMH Ha OduuuaabHOM caiite
banka.

ﬂaTOfI MOoJIyueHus pacquHoﬁ I/IHq)OpMaIII/II/I bankom sBiseTcs marta pa60qer0 JHA, CJICAYIOUICTO 3a JHEM COBCPIICHUA
ornepannu 3JI€KTpOHHOI>’I CBCPKHU UTOI'OB.

B cmywae texHumdeckoro c¢6osi mpu Iepenade ONEKTPOHHOH CBEPKH HTOTOB/HEBO3MOXKHOCTH HPOBEICHUS
pennpustuem/TCT unu oTcyTCTBHS DIIEKTPOHHOH CBEPKH HTOTOB MO MHBIM IPHUYWHAM, IEPEUHCIATH [Ipennpustiio
cyMMbl Omiepariiii, 3a HCKIIFOYCHHEM CyMM, YKa3aHHBIX B TIEPBOM a03alie HacTOSIIETo IMyHKTa (11.5.2.8) mo ucredeHnu 3
(Tpex) KaleHIapHBIX THEeW ¢ MOMEHTa HociieTHeH DJIEKTPOHHOW CBEPKH UTOTOB, IPOBOAUT PacueThl 1o BceM OneparusiM
¢ nannoit TCT.

5.2.9. Ha ocHOBaHMM 1 HEe TO31HEe 2 (IBYX) pabodnx THEH ¢ AaThl moydeHus pacdetHor nHpopmamuu ot AO HCIIK,
HePEYNCIIAT/YACPKUBATh CYMMBI, MOAJIeKaInue Beluiate [Ipeanpusruio/ymiare IIpeanpusTueM B COOTBETCTBHU C
Ipasuramu AO HCIIK.

5.2.10. IIpenoctaButs [Ipennpustuio QR-ko mapTHEpPa 10 AJIEKTPOHHBIM KaHalaM CBS3U B DJICKTPOHHOM BHJIE WM HA
OyMa)XHOM HOCHTEJIE.

5.2.11. OcymectBusatb 00padotky I1/1H, mony4yenHsix ot [Ipennpustus, a Takxke odecneynTs KOHQUAECHINATLHOCTD 1
3amuty obpabareiBaeMbix [1/1H B cooTBeTCcTBUH ¢ TpeboBaHusMu denepanbHoro 3akona ot 27 utoist 2006 Ne 152-03
«O mepcoHaJbHBIX JaHHBIX». [IpUHMMAaTh HEOOXOAMMBIE NPABOBbIC, OPraHU3AIMOHHBIE M TEXHUYECKHE MeEpbl WM
obecrieunBaTh UX MPUHIATHE JUI 3alUThl nonydaeMblx oT [Ipeanpusitus [1/JH oT HenmpaBOMEpHOTro WIIM CIy4ailHOTO
JIOCTYIa K HUM, YHUYTOXKEHHSI, U3MEHEHHMS1, OJIOKMPOBAHMSI, KOIIMPOBAHUS, IPEAOCTaBICHHs, pactipocTpanenus [1/1H, a
TaKKe OT MHBIX HEMPAaBOMEPHBIX ACHCTBUI B OTHOIIECHNH MoydaeMbIx oT [Ipeanpustus I1/1H.

5.2.12. TIpenoctaButh [IpeAnpUsATHIO BO3MOKHOCTh YCTaHOBUTH MoOMIBHOE Tpritoxenue st [peanpustuii (Tap on

Phone) na Mo6unsHoe yctpoiictso [Tpeanpustus®.

5.2.13. Bank mpenoctaBisier QR-API (B T.4. BCE€, 4To cBs3aHO ¢ opraHW3anuedl HHHOPMAIIMOHHO-TEXHOIOTHIECKOTO
B3aMMOJICHCTBHS MOCPEACTBOM Takoro API) «kak ecTb» 0e3 mpenocTaBiIeHHs KaKuX-JIH00 rapaHTHi.

5.2.14. Tlo ykazammio [Ipemnpustiss B Buae OQOPMICHHON Ha OyMa)KHOM HOCHTEIE WM B DJICKTPOHHOM BHIIE
HNudpopmanuu o TCT umu o yka3aHUio B JF0O0M IpyroM BHIe nepenaBath 3asBKy B OO0 «2BoTOp» Ha HOIKITIOYCHHE
CEpPBHCOB:

o  MoOWIBHBIH Kaccup;

o [lpunmoxxenus DBoTop (IO crmcKy, ykazanHoMy B Wupopmanun o TCT) npu ycinoBUM OJHOBPEMEHHOTO
nonkiroueHust CMapT-TepMuHanoB banka Ha ycioBusx tapudos «buzHecy, «MakcUMaNbHEI», «ONTUMaIBHEINY, «Bce
BKJIIIO4YEHO 15y, «Bce BKroueHo 36,

e IludpoBas xacca npu yCIOBUH OJHOBPEMEHHOTO MOAKIIOUEHHS YCIyrd IHTepHeT-3KBalpUHT.

5.2.15. OcymiecTBUTh BO3BpaT aBaHCOBOTO ILIATEXa 3a CEPBHCHOE OOCITYXHMBaHHE WM HAaCTPOMKY W IOJKITIOYEHHE
Cwmapr-TepMmuHanoB banka B coorBercTBuu ¢ 11.6.4. YcioBui.

6. OILIATA YCJOYI BAHKA

6.1. Omnara [Ipennpusituem yciyr banka 1o ocyuiecTBiIeHUIO pacueToB 110 Oneparysm oraThl IPOU3BOIUTCS yTEM
yJiepkanus bankoM cymmbl BosHarpaxieHus *® u3 cyMmMBl iepeBosia B 3a4eT 06513aTeibeTB [IpenpusThs, yKa3aHHBIX B
n. 4.2.1. YcnoBuid, B pa3mepe, ykazaHHOM B 3asiBiieHuu. [Ipu aTom oGs3arensctBo [lokynarens nepexn [Ipennpusruem
o orutate ToBapos/ycnyr, npenocraBinennsix [Ipeanpustuem [lokynarento, npusHaeTcs ucnonHeHHBIM [Ipennpustnem
B pa3Mepe CyMMBI IEHeXKHBIX CPEJICTB, YKa3aHHOI1 B pacriopsibkeHnu [Tokynaress o nepeBo/ie ISHeKHBIX CPEJICTB B LIENSX
ormtatsl Toapos/yciyr [Ipenanpustust.

6.2. Ilmara 3a cepBHCHOE OOCIy)KUBaHHE OJIEKTPOHHBIX TEPMHUHAJIOB, MpeaycMoTpeHHas Tapudamu banka,
HaguclseTcs: BaHKOM eXeMeCcsSYHO 3a KaxAblid DIEKTPOHHBIN TepMUHAT He To3aHee S5 (TsAToro) pabodero AHS MecsIia,
CJIEIYIOMIETO 32 OTYETHBIM IIEPHOJIOM, CO CPOKOM ToramieHus: B TedeHue 30 (TpuAamati) KaJeHAApHBIX JHEH C JaThl
BBICTABJICHUA TpCGOBaHI/IﬂI

® [IyTeéM HOpiaMoro ,He6eTOBaHI/I$I PpacyYeTHOTO CUCTa (663 JAONOJIHUTCJIIBHOTO PACHOPSKEHUSIT HAa OCHOBAaHUH
3apaHee JaHHOT'O HpeHHpI/IHTI/IeM aKIICl'[Ta) — €CJIM CUEeT Hpe,HHpI/ISITI/IH OTKPBLIT B BaHKe;

® MIYTEM CKEMECAYHOI'O0 BBICTABJICHHUS ILIIATEIKHOI'O Tp€6OBaHI/IH/C‘I€Ta Ha OIUIaTy — €CJIM CYET HpeHHpI/IHTI/Iﬂ
OTKPBLIT B }Ipyroi/i KpC,III/ITHOﬁ OpraHu3aluu.

6.3. Tlmata 3a cepBMCHOe OOCIyXMBaHHME WM HACTpOiiky W moakmouenne'® Cwmapr-tepmunanos bBanka,
npeaxycMoTperHas Tapudamu, Haducisercs bankoM u ymiaduBaercs [IpenmpusitueM aBaHcoM (Z1anee-ABaHCOBBIN

9 B0o3MOXHOCTb YCTaHOBKH MoGMIBHOTO pHiioxkenns ans [peanpustuii (Tap on Phone) ne mpenoctasnsercs ¢ 20.08.2022 r.
100 Bosnarpa/ieH1e pacCUMTHIBAETCS OTAETBHO MO KaK/I0H TPaH3aKIUH.
O Ipumensiercs s Tapudos «Bce Brmoueno 15» u «Bee BKIIOUEHO 36».



miarex) co cueta [peanpusitus B banke exemecsiuno B 1 (mepBslit) pabounii 1eHb KOXAOTO KAJICHAAPHOTO Mecsla 3a
Kaxaplii CMapT-TepMuHain baHka BHE 3aBUCHMOCTH OT JIaThl €T0 YCTAHOBKH ITyTEM IPSIMOTO 1e0ETOBaHUS PACUETHOTO
cueTa (0e3 IOMOIHUTEIBHOIO PACIIOPSDKEHNSI HA OCHOBaHMM 3apaHee nanHoro [Ipeanpustuem akuenra).

e B cmyyae nHeomnater [IpemmpusitieM ABaHCOBOTO IDIaTexa Ha 2 (BTOpod) BTOpoil pabounii neHB
KaJICHIapHOTO Mecsna, bank Bupase ocymecTBUThH G10kupoBKy CMapT-TepMuHanoB baHka.

e TIlpu omnare IpemnpustueM ApaHcoBoro muatexka o 19.00 mo mockosckomy Bpemenu'®? 6 (iectoro)
pabouero mHS KaJeHIapHOro Mmecsna, baHk ocymecTBiseT pa3bnokupoBky CmapT-TepMmuHanoB banka He mosmHee 2
(mByx) paboumx mAHEH c DaThl cIIcaHus ABaHCOBOTO IUIaTexka co cuera [lpeanpusrus.

o [lpu He noctynnennu ABaHcoBoro ruiatexa 10 19.00 mo MOCKOBCKOMY BpeMeHH 6 (I1ecToro) padbouero JHs
KaJIeHJapHOro Mecsia, baHk BnpaBe pacTOprHyTh J[0roBop, HaIpaBUB yBEIOMJICHHE O PAacCTOPXKEHHUHU B 7 (ceapMoil)
paboumii aeHb KaJeHJapHOTO Mecsla OJHUM M3 cIoco0OB, yKazaHHBIX B 1. 2.5 Yciosuii. JloroBop cuuraercs
PacTOPTHYTHIM CO THS HaIPaBICHUS YBEJOMIICHUS.

6.3.1. s [IpeanpusiTusi, BuepBble 3aKiIounBLIero JloroBop: ABaHCOBBIH IIaTeX HaUnCIHIseTcs bBaHKOM eAMHOBPEMEHHO
3a mepBble 2 (ABa) KaJeHJapHBIX Mecsla M yIuauuBaeTcs [IpennpustueM B pasmepe, onpexaensemoMm Tapudamu, B
teuenne 10 (necaru) pabouux nHeW ¢ AaThl 3akmoveHus JJorosopa;

e  HauMHAs C TPETHETO KAJIEHIAPHOTO MECsANa ¢ NaThl ycTaHoBKM CmapT-TepmuHanoB®® ABaHCOBBI mmaTex
ymayuBaercs [IpeqnpustueM nyteM crucaHus baHkoM B mepBblid paOoymid IeHb KaXJOI0 KaJeHIapHOTO Mecsla B
COOTBETCTBUH C 11.6.3 Ycnosuil.

6.3.2. I1pu Be16Ope [Ipenmpustuem tapudos «Bce BrimroueHo 15», «Bee BrroueHo 36)» ABaHCOBBIH IUIATEK HAUUCIIACTCS
Bbankom B pasmepe, onpenensieMmoM Tapudamu, u oruauuBaercst [IpeanpustueM Ha BeCh CpPOK ACHCTBUS (PHCKATBHOTO
HaKONHTEJIS €TMHOBPEMEHHO B TeueHue 10 (necsatr) pabounx qHEH ¢ AaThl 3akaoueHus JJoroBopa.

ITo ncreuenuto cpoka AeicTBUS PUCKATLHOIO HAKOMUTEIISL, TPpoJIOHTanus TapudoB «Bce BriroueHo 15», «Bee BKiIr0OUeHO
36» ¢ ycTaHOBKOH (prCKaIbHOTO HAaKOIHUTENS Ha HOBBIH CPOK, OCYIIECTBIISICTCS Ha OCHOBAaHMU 3asBkH IIpeampusarus,
npenoctaBieHHONH B BaHk B cootBerctBmm ¢ m. 2.5.5 VcnoBmit m mpm ormrate ABaHCOBOTO IDIaTeXa B pasMmepe,
onpenenseMoM Tapudamu, ¥ B COOTBETCTBUH ¢ 11.6.3 YcoBuii.

6.3.3. [Ipu ycranoBke/oTkintoueHnn CmapT-TepMHHAIOB baHka pa3Mep IUIaThl 38 OTYETHBIH NEPHOJ PAcCUUTHIBACTCS B
3aBUCHMOCTH OT 0011ero KojryectBa AKTUBHBIX CMapT-TepMHUHAIOB (32 HCKIoYeHueM CMapT-TepMHHANIOB C TapudaMu
«be3 3atpat», «Bce Brmrodeno 15», «Bce BkmoueHo 36») Ha MOCIETHUN JeHb KalleHIApHOTO MecIla,
MIPEIISCTBYIOMIETO MecAIy omaThl. [Ipn monkmrodeHuw/oTKiroueHnn 2D ckaHepa pasmep miatel 3a CMapT-TepMAHAI
MIEPECUYUTHIBACTCS 32 OTYCTHBIN IEPHO]] HE3aBHCUMO OT JIaThl YCTAHOBKH/CHATHA CKaHepa.

104 1nst TpennpusTuii, umMeromux 5 (na1h) u 6onee Cmapr-Tepmunanos banka'® npumensrorcs Tapudbl, pasMeleHHbIe
Ha OdunmansHoMm caiite banka. [Tpu atom Tapud n3MeHseTcs Kak B CTOPOHY CHIDKEHHUS IIPH YBEITMUSHUU KOJIMYECTBa
CMmapt-TepMuHaioB banka, Tak ¥ B CTOPOHY yBeJTHUEHHS ITpH oTKaze oT Cmapt — TepMuHanos banka.

6.4. B cnyuae, ecmu Cmapt-tepmunan banka He Obu1 ycranossieH B TCT, bank Bo3BpaniaeT aBaHCOBBIN IIaTEX
IIpennpustuio B TeueHue 60 (mectunecsTH) KaleHAAPHBIX AHEH ¢ maTel oOpamienus lpeanpustus B bank ogHuM 3
Croco00B, YKa3aHHBIX B 1. 2.5 Y CIIOBUH.

6.5. ITo Onepamusim Bo3Bparta, Bo3Bpar miarexa 1 PeBepcHBHBIM TpaH3aKIMsIM IUIATa 32 MPOBEICHUE PAacyETOB HE
B3nMaeTcs. B 3ToM ciydae ruiaTa 3a MpoBeAEHHME pacdeToB, ynepikaHHas baHkoM mpu oOpaboTke mepBOHAYaIbHOM
Onepaiun, He BO3BpaIIaeTcs.

6.6. Ormrara [IpeampustreM CyMM BO3HArpakJIeHUH B pamkax [IporpaMMbl JOSIBHOCTH Ui Aepxkareneir Kapr
«MUP» npomsBomutes myTteM HMX yaepkaHus baHkoM M3 cyMMBI mepeBoja B 3adeT oOsi3aresnscTB IIpenmpusrus,
yKa3zaHHBIX B 1. 4.2.25 YcnoBuii, B pa3mepe, ycraHoBieHHOM npaBmwiamMu AO HCIIK, onyOmnkoBaHHBIME Ha CaiTe:
www.privetmir.ru. Ilpu stom obs3atenscTBo Ilokymatens nepex IlpennpustremM mno omuate ToBapos/yciyr,
npenocraBieHHBIX [Ipennpusaruio [lokynarenem, npu3HAaeTcs WCIONHEHHBIM [IpenmpustieM B pa3Mepe CyMMBI
JICHE)KHBIX CPE/CTB, yKa3aHHOH B pacropspkeHnu [lokymarens o mepeBojie AEHEXKHBIX CPEICTB B LEJNSX OIUIATHI
Tosapos/ycnyr [Ipenmpustus.

6.7. B memsx omiarsl ycayr YHonHOMOYeHHOH komnanuu 1o JloroBopy o0 ywactun B [Iporpamme [Ipeamnpusitue
nopy4yaer baHKy exeIHEBHO yAepXkKHBaTh W3 HNpuuMTaromuxcs IIpeanpusaTuioO AEHEXHBIX CPEJICTB CYMMEI
BO3HArpaKA€HUIl YHOIHOMOYEHHOM KOMIAHMU M MEPEYUCIATh MX YIIOJHOMOUYEHHON KOMIAHMM N0 PEKBU3HTAM,
YKa3aHHBIM B Y CIIOBHSIX pacueToB npu noaxmodeHnn [pennpusitus x [Iporpamme «CoepCriacn00», pa3MeneHHbIX Ha
Od¢unmansaOM caiite baHka.

7. OTBETCTBEHHOCTb CTOPOH

7.1. 3a HEBBITIOIHEHNE WJIM HEHAJJISKAIIee BHITOJIHEHHE 00s13aTenbCTB 1Mo JloroBopy CTOpOHBI HECYT OTBETCTBEHHOCTh
B COOTBETCTBMH C yciaoBusMHU JloroBopa u 3akoHOAaTeIbcTBOM PO.

102 JTo 15.00 110 MOCKOBCKOMY BPEMEHH — NPH MOCTYIIEHHH CPEJICTB B MSATHHILY M TPEANPa3AHHYHbIE JTHU

103 3 pckmouennem Tapudos «Bce BrmodeHo 15» n «Bce BKII0UEHO 36»

104 [Tynkt npumensiecst i Tapugos, moakIiodeHHbIX 10 24.07.2022r, a Takke s Tapuda «HavanbHbIi» BHE 3aBHCHIMOCTH OT J1aThl MOAKITIOYCHH
195 He mpumenumo s tapudos «Bce Bkmoueno 15», «Bce BKII0YeHO 36»



7.2.  BaHK He HeCeT OTBETCTBEHHOCTH 110 CIOpaM M PasHOIIACHAM, BO3HHMKAIOIMM MEXAy llpeampustueM u
IMokynartenem BO BCEX ciydasx, KOT/[a TaKUe CTOpbl U PasHOIJIACHs HE OTHOCATCS K npeaMmeTy Jlorosopa, a Takke Mo
cropam B oTHoweHuu ToOBapoB/yciyr, onmadeHHbIX ¢ ucnonbzoBanueM Kaprel / ee pexsusuto / NFC-kaptei*® /
SberPay%” / Tlnatn QR / TTnarexnoro cueral® / Tnarexusix pemenniitl’,

7.3. baHK He HeceT OTBETCTBEHHOCTH 3a 3aJEp)KKM IEpPEeBOJA NEHEXKHBIX CPeACTB Ha cueT [Ipeampusartus, eciu
3a7IepKKHU ITPOM30IILIH He TI0 BUHE baHKa.

7.4. baHK He HeceT OTBETCTBCHHOCTH 3a HEWCIIONHEHHE ycioBui JloroBopa, OoOyCIOBICHHOE ICHCTBUSMH HIIH
0e31eHCTBUAME TPETHUX JIUI], B TOM YHCIIC YYaCTHHKaMU [1maTeKHbIX cucTeM.

7.5. bank He HeceT OTBETCTBEHHOCTH 3a HECBOCBPEMEHHOC MEPCUUCIICHUE CYMM Onepaunﬁ IO MPUYUHE NTPOBCACHUSA
pacciiegoBaHus bankom Ipyu NOA03PpCHUN Ha IMTPOBEACHUC Onepaum[ C HapylI€eHUEM yCJ'IOBI/Iﬁ HOFOBOpa.

7.6. bamk He HeceT OTBETCTBEHHOCTH 3a MOJKIIOUEHHE CcepBHCOB MoOmnbpHBIN  Kaccup/IIpumoskeHus
3Botop/Ludposas xacca Ha ctopore OO0 «3IBOTOPY.

7.7.  IlpenmpusTue HeceT OTBETCTBEHHOCTH 32 HEKOPPEKTHOCTh NpOBeieHHbIX Onepanuii, coBepiieHHbIX Ha Pecypcee,
B CITydae HEBHIIOHEHUS 11. 4.2.24.1 Vcnosuit.

7.8.  IlpeanpusiTue HeceT OTBETCTBEHHOCTS 3a Bee JeicTBHs, ocyiecTBisemsble [Ipennpustuem/TCT B CIIOII.

7.9. IlpeampusiTie MOTHOCTBIO HECET OTBETCTBEHHOCTH 3a ACHCTBHUS CBOETO IEPCOHANA, CBI3aHHBIC C HapyIICHUEM
ycnoBuii JloroBopa 1 HHCTPYKTHBHBIX MaT€pPHAIIOB, TIPEIOCTABICHHBIX baHKOM.

7.10. Ilpm 3akiTrOYEeHWM, WCIIOJIHEHWH, W3MEHEHHH M pacTOp>kKeHHH JloroBopa CTOpPOHBI NPHUHAMAIOT Ha ce0s
00513aTE€NBCTBO  HE  OCYIIECTBIATH  NEHCTBHH, KBAIU(QHUIUPYEMBIX INPUMEHUMBIM  3aKOHOJATENBCTBOM  Kak
«xoppynusi»tl, a Takke nHbIX feficTBuil (Ge3eHCTBYSA), HAPYIIAIOIMX TPEOOBAHHS TPUMEHUMOTO 3aKOHO/IATENBCTBA,

MIPUMEHUMBIX HOPM MEXIYHApPOAHOTO IpaBa B 00JIaCTH HIPOTUBOACHCTBUS KOPPYIIIIHH.

7.11. IlpeanpusiTue HeceT IMOJHYI (MHAHCOBYIO OTBETCTBEHHOCTh Iepesi baHkoM B cilyuae HECOOTBETCTBUS
nposeneHHbIX [loBTOpsAOImMMXCS IUTaTeXxel TpeOOBaHWAM 3aKoHOAaTenbcTBa Poccumiickoit denepanmu, B TOM dHCIE
HOpPMaTHBHBIX akToB banka Poccnu, mpasun [InarexxHbix cucteM u (uinu) Jlorosopa.

7.12. IlpeanpusiThe HeceT IMOJHYI OTBETCTBEHHOCTh 3a OOecredeHHe Oe30MacHOCTH MPOrpaMMHOrO oOecrieueHHUs
KKT.

7.13. Tlpexampuarue HECET MOJTHYIO OTBETCTBEHHOCTH 32 KOPPEKTHOCTD TIepeiaBaeMOH MPeANpUsITHEM HHPOPMALIH T10
OnepauusiM 1u1s ee ganbHeiel nepenaun bankom B KaccoBblil cepBuc.

8. ®OPC-MAXOPHBIE OBCTOATEJIbCTBA

8.1  Cropona /loroBopa ocBOOOKAAETCsl OT OTBETCTBEHHOCTH 32 YACTHYHOE HJIH ITOJTHOE HEUCIIOJIHEHUE 00sI3aTeNIbCTB
mo JloroBopy, ecim 3TO HEHUCIIOJHEHHE SIBHJIOCH CJIEJICTBHEM OOCTOSATENBCTB HEMPEOJOIUMON CHIIBI, BOSHUKIINX B
pe3yabpTaTe 00CTOSTEIbCTB UPE3BBIYAHOTO XapakTepa, KoTopsle CTOpOHa He MOTJIa HU MPEABUETh, HU IPEAOTBPATUTh
pa3yMHBIMH MepaMu. K TakuM 00CTOSTEIHCTBAM UPE3BBIUAHOTO XapaKTepa OTHOCATCS CTUXUHUHBIE OeICTBUS, aBapHH,
MOXKAapbl, MACCOBBIE OECTIOPSIIKHU, 30aCTOBKH, PEBOJIIOLIUH, BOCHHBIE JISHCTBHS, 8 TAKXKE JIIOObIE Ipyrue 00CTOSTENILCTBA
BHE Pa3yMHOT'0 KOHTPOJISI CTOPOH.

IIpy BO3HMKHOBEHMH YKa3aHHBIX OOCTOSTENBCTB CPOK MCIOJHEHHS JOTOBOPHBIX 00S3aTENbCTB COpPa3MEpPHO
OTKJIQABIBACTCS HAa BpeMs JCHCTBHUSA COOTBETCTBYIOIIET0 OOCTOSATENBCTBRA.

8.2 Ilpm HacTymieHHMH OOCTOATENBCTB, yKazaHHBIX B 1. 8.1 VYcnosuii, CropoHa, Al KOTOpOH co3aanach
HEBO3MOXHOCTh WCIIOJIHEHHSI €€ 00s3aTesbcTB 1o JloroBopy, NOKHAa B TedyeHHe 24 (ABaALaTH YETHIPEX) 4acoB
W3BECTUTH O HUX ApYryio CTOPOHY B COOTBETCTBHH C II. 2.5 YcoBuii, ¢ 00s3aTEIbHBIM yKa3aHHUEM JIAaHHBIX O XapaKTepe
00CTOATENBCTB, OIEHKY MX BIMSHHUS Ha BO3MOXHOCTb HCIIOJHEHHS CTOPOHOM CBOMX 00s3aTenbcTB Mo JloroBopy u
MpEaroIaraéMelii CpOK WX HCIOMHEHHA (TPH HAJUYUU TaKOW BO3MOXKHOCTH). [IpH HEBO3MOXKHOCTH HCIOJTHEHUS
0053aTeNIbCTB B CPOK CBBIIIE 3-X (Tpex) MecsmeB Kaxaas n3 CTOpOH HMeeT IpaBo pacTOprHyTh Jlorosop.

9. YPEI'YJIUPOBAHMUE CIIOPOB

9.1  VperymupoBanue ciopoB CTOPOH COBEPIIIACTCS B MPETCH3MOHHOM ITOPSIIKE.

9.2  Ilperen3un paccmarpuBatorcs CropoHamu B Teuenue 10 (IecsiTH) KaleHIAPHBIX THEH C JaThl UX MOJYYCHUS
onHo# 3 CTopoH.

9.3 Chopsl, He YperyiaupOBaHHBIC B NPETCH3HMOHHOM TMOPSIKE, MOJUICKAT DPA3pPEIICHHI0 B COOTBETCTBHHU C
JIEUCTBYIOIIMM 3aKOHOAATENHCTBOM PD.

10. CPOK JEMCTBUS JOIOBOPA U MOPSJIOK EI'O PACTOPXKEHMS

106 [Tpy HaMIMMK TEXHUIECKOH BO3MOKHOCTH.
107 Tlpu HaMMYMK TEXHUYECKOH BO3MOKHOCTH.
108 [Tpy HAMHYHMN TEXHUIECKOH BO3MOKHOCTH.
199 Tpu HAMMYMK TEXHUYECKOH BO3MOKHOCTH.
10 [Tpy HAMHYMK TEXHUIECKOH BO3MOKHOCTH.
11 TepMUH «KOPPYMIKs» MOHUMAETCS B 3HAYEHHH, ONPEIEIeHHOM B cTaThe | DeepanbHOro 3akoHa ot 25.12.2008 Ne 273-®3 «O npoTHBOAEHCTBHH KOPPYIIHH».



10.1. JloroBop BCTymaeT B CHILY:
e ¢ narel noanucanust CtopoHaMu 3asiBICHUS Ha OyMa)KHOM HOCHTEIIE;
e ¢ narel noanucanus [peanpustuem 3assienus OI1;

e ¢ MoMeHTa akienta bankom odepts [lpeanpusaTrs B cOOTBETCTBHH C II. 2.2. Y CIOBHIA.
10.2. loroBop neicTBYeT O€3 OrpaHHYCHHUS CPOKA.

10.3.  JIroGas Cropona 1o JloroBopy BIpaBe ero pacTOprHyTh B OJIHOCTOPOHHEM BHECYAECOHOM IOPS/IKE, YBEAOMHUB
00 aToM npyryro CTOpOHY OJHMM U3 CHOCOOOB, yKa3aHHBIX B ILI. 2.5.1 — 2.5.4 Ycnopuii, He McHee 4eM 3a 5 (MmATh)
KaJleHAAPHBIX JHEH 10 JaThl paCTOP>KEHUS, €CIIH MHOM MOPSIOK PACTOP>KEHUS HE MPEyCMOTPEH YCIOBUSIMHU HACTOSIIETO
Jorosopa.

10.4. CropoHBI OCYIIECCTBIIIOT pPAacdeTHl/B3aMMOpaciyeTsl B TedeHWe |8 (BOCeMHAIIaTh) MECSIEB C JaTh
pacropxenust [loroBopa. Ilpeanpustre BemaguBaeT banky cymmbl Omepanuii B mOpsake, yCTAaHOBICHHOM 1. 5.1.3
Ycnosuid.

11. ITPOYHUE YCJIOBUS

11.1 CTOpOHLI corjjaliaroTcs, 4YTO UICTOYHUKAMU IPAaBOBOT'0 PETYJIMPOBAHUA OTHOIIICHUH CTOpOH B paMKax L[ormsopa
SIBJIAKOTCA HACTOALINC YCJ'IOBI/IH, z[eI‘/’ICTBy}omee 3aKOHOJaTCIbCTBO P(D, npaBuja, CTaHAAPTbl W PEKOMCEHAALIUN
IInaTexHBIX CUCTEM Ipy YCJIOBUU UX HC IMMPOTUBOPCUUA IleflCTByIOHleMy 3aKOHOAATCIILCTBY P®.

JIroOble ycnoBusi U mosoxeHus JloroBopa, KOTOpbIE MPOTHBOPEYAT IOJIOKESHUSM IpaBuil [lnarexxHbelx cucteM (Kak
M3BECTHBIX B MOMEHT 3aKiitoueHus JloroBopa, Tak v BBEJCHHBIX B JIeiiCTBHE B OyyIIeM), JOJDKHBI OBbITh IIPUBEACHBI B
COOTBETCTBUE € IpaBmwIaMu [IaTexHbIX CHCTEM, €CIU 3TO He IPOTUBOPEUUT 3aKOHOAATENBCTBY PD.

11.2 Undopmamus, momydenHas [Ipennpusituem B pamkax ucnonHeHus Jlorosopa (Homepa Kapt/IlnaTtexxHbIX cUeTOB,
@®.1.0. Iokynarteneit, cyMmmbr Onepanuii u T.1.), SBISAETCA KOHOUACHINATHHON W HE TOMJICKHUT Iepenade TPEThIM
JUIAaM, 32 HMCKIIOYCHHEM CIIydaeB, NPEIyCMOTPEHHBIX [ACHCTBYIOIINM 3aKOHOAATeNbcTBOM P® wmm ycinoBusiMu
Jorosopa.

11.3 CropoHbI 005I3yIOTCS HE pa3riialiarh MOJyYeHHBIC B X0/I¢ UCTIONHEHUs JloroBopa CBEACHUsI, BKITIOYAS:
® OMHUCaHUE 3aIUTHBIX dNIeMeHTOB Kaprt;
® TEXHOJIOTHIO npoBeeHus: Onepanuii;
e unHpopmanuio 06 ynpasieHnd, GUHAHCOBOM U HHOI JesTensHOCcTH CTOPOH;
® yHYyI0 MH()OPMAIMIO, pa3rilalleHHe KOTOPOH MOKET IMPUBECTH K BO3HUKHOBEHHIO YOBITKOB MJIM HETaTUBHO
MIOBJIMATH Ha JIETOBYIO penyTtainio CTOpoH.
[IpenocrarieHue ykazaHHOH HHGOPMAIIMY TOIYCKACTCS TOJIBKO MpH coriacuu ooenx CTOpoH.
JlaHHOE T0JIOKEHHEe He OTMeHseT 1. 5.1.6 YclioBuid.

11.4 TIlpenmmpustie 3aBepsieT, 4yto peamu3anus Tosapo/ycayr B TCT ocymiecTBiseTcss B COOTBETCTBHH C
TpeOOBaHUSAMH JIEHCTBYIOIIETO 3akoHomarenbcTBa P®, m dakrtuueckuit pox nestembHOCTH [Ipemnpusatus/TCT
COOTBETCTBYET HWH(OPMAIIUHM, YKa3aHHOW B 3asBiIcHUN/3asBICHUA OO0 W3MCHEHUHU YCIIOBUI/KOPPEKTUPYIOIIEM
sasiBneHun/Uudopmanun o TCT.

11.5 Hwu ogna n3 CTOpOH He BIpaBe NepeAaBaTh CBOM OOSM3aHHOCTH M/WIHM mpasa 1o JloroBopy TpeThuM JuiaM 0e3
ITMCBMEHHOTO COTJIACOBaHMs ¢ ApYyroil CTOPOHOM, 3a HCKIIIOYEHHEM ciIydasi peoprann3anuu ogHoi u3 CTOpoH.

11.6 B cnyuae peopranusanuu ogHod u3 CTOpoH o0s3aTenscTBa MO JIOroBOpY B IMOJHOM O0BEME MEPEXOST K
npaBonpeeMHUKy. B ciyuae numkBupanuu oxHoid u3 CTOpPOH HMYylecTBeHHble TpeGoBaHus apyroi CTOpOHBI
YAOBJIETBOPSIIOTCS 32 CUET UMYIIECTBA JIUKBUAUPYeMOol CTOPOHBI B yCTAHOBJICHHOM 3aKOHOJIaTeNbCTBOM PD mopsike.

11.7 WVHCTpYKTHBHBIE MATEPHAJIBI, Kacaroliuecs npeamera J[oropopa, BKIIOUYas JIOKYMEHTBI, CChUIKA HA KOTOPHIE
JAITCs B HACTOSINMX YCIOBUSX, pa3MenieHHble Ha OduimanbHoM caiite BaHka, CTAHOBATCS 00sS3aTelbHBIMU K
HCTIONHEHUIO CO  Cilefyroiero pabodero mAHS 3a JHeM pasMmenieHds ux Ha OdunuansHoM caiite banka
https://www.sberbank.ru, eciu He yka3aHbl HHBIE CPOKH BBOJIA HX B JCHCTBHE.

11.8 Bce yBemomiteHUs U 3anpocH 1o JJoroBopy, 3a UCKIIIOYCHHUEM CITydaeB, Korna JJoroBopoM MperycMOTPEH HHOM
TIOPSZIOK WX HAMpaBJICHHsI, CYMTAIOTCS HANpPaBIEHHBIMU HaJIeKamuM o0pa3oM aApyroit CTOpoHE B COOTBETCTBHH C II.
2.5 YcinoBuii.

11.9 TIlpennpustue mnpemocraBisier banky mnpaBo pasmemiate B Cucreme JBO mns [epxkareneit busznec-kapt
HaumeHoBaHue (Ha3anue) [pennpustus u TCT / pakTudeckuii anpec / poa AesTenbHOCTH / afpec caiita / MOGHIBHOTO
npwIokeHus: B cetn VHTepHer, yepe3 KoTopele IlpennpusteM ocCyIiecTBIseTcsl peainu3anus ToBapoB/ yciyr,
ykazannable [Ipeanpusituem B 3asBlieHUU O MPHUCOEAMHEHNH/ 3asBIICHUU 00 M3MEHEHHWH YCJIOBHI/ KOPPEKTUPYIOUMIEM
3agenerny w/wm Uudopmarun o TCT, nns obecnieueHns BO3MOXKHOCTH ynpasieHus Jlnmutamu o busnec-kapre npu
copeprreHnu Oneparwii omiatel 3a peamusyemsle [Ipennpustuem Tosapsl/ycayru B TCT/ na Pecypcee [Ipennpusitust.


http://www.sberbank.ru/

