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YCJI0BUSA ITPOBEJEHUA PACUETOB
1O OIIEPAIIUAM OIIJIATBI TOBAPOB/YCJIYT HA YCJIOBUAX HEITYBJINYHBIX TAPU®OB

Hacrostmue Y clioBust IpoBEACHHS PacyeToB IO OIIEPaLlUsIM OIUIATHl TOBAPOB/YCIIYT Ha yCIOBUAX HEIYOIMYHBIX TapH(pOB
MIPEICTaBILIIOT COO0H HOBYIO pelakinio Y CIOBHA npoBeneHus pacdeToB Mexmy IIAO Coepbank u [IpennpustieM mo
omepanusM C HCHONb30BaHHMEeM OaHKOBCKHX Kapt (skBalipuHT) /YCIOBHI TPOBEOCHHS PAcUeTOB IO OIEPAIHsM,
COBEpLICHHBIM C HCIOJIb30BaHHEM OAaHKOBCKMX KapT (3KBaHpHWHT)/YCIOBUI NMPOBEIECHUS PacyeTOB IO ONEPALHIM C
UCIIOJIb30BaHUEM JJIEKTPOHHBIX CPE/ICTB IUIaTeXa B ceTH MHTepHeT (VIHTepHeT-9KBalipHHT).

B Hacrosmux YcIoBHAX NPOBEICHHS PAacuyeTOB IO ONEPALMAM OIUIATHl TOBAPOB/YCIYr Ha YCIOBHUSX HEIYOIMYHBIX
tapudoB (manee — YcinoBus), 3asBICHIH O MPHCOSINHEHUN U TOKYMEHTaX, CCBHUIKM Ha KOTOPBIE JAIOTCS B HACTOSIIIIX
VY CII0BHAX, HCTIONB3YIOTCS CIEAYIOLINE TEPMUHBL, HMEIOIUE ONpeielIeHHOe HIDKEe 3HaUCHHE.

1. OCHOBHBIE TEPMUHBI

1.1. Asropmsanus — mponenypa 3anpoca IIpennpusruem paspemieHus or baHka Wi MHOTO IOPHAMYIECKOTO JIMIA,
JericTBytomero or nMeHn banka, Ha mpoBeaeHne Onepanuu W noiaydeHus orsera. OTBeT Ha 3ampoc coxepkut Kox
ABTOpu3anyy 1100 OTKa3 B €ro MPeIoCTaBICHHN.

1.2. Bank - [lyonuunoe akipoHepHoe o0rectBo «Coepbank Poccumn» (ITAO CoepbaHk).

1.3. Banxosckas kaprta (Kapra) — BeinynieHHOe BaHKOM-3MHTEHTOM 3JICKTPOHHOE CPECTBO IUIATEKA C JIOTOTHIIOM
[TnaTexHoi cuctemsl, ¢ TOMOILBI0 KoToporo IlokynaTens coBepiuaet omiaty ToBapos/ycayr B nons3y Ilpennpusitus.
Jus cosepiienuss Onepaumii Kapra mMoxker ObITh mpencTaBieHa Ha (U3MYECKOM HOCUTENE, IyTeM YKazaHHus ef
PEKBH3HMTOB, a TaKXKe 4epe3 MOOMJIBHOE YCTPOMCTBO, KOTOpoe mo3BoisisieT IlokymaTenro coBeplIaTh ONEpanyuy I10
TEXHOJIOTHH GECIPOBOJHON BEICOKOYACTOTHOH cBsi3u Majioro paauyca aeiicteus (NFC). [lepeuens KapT, mpuHHMaeMbIx
k omtare B TCT, npuBenen B [Topsiake npoBenenus onepaiuii B ToproBo-cepBUCHBIX TouKax/Ha Pecypce, pasMmenieHHOM
Ha O¢dunmansHoM caiite banka.

1.4. bBaHKOBCKHIl cHeT — pacyeTHHIA (TEKyIIWii) U WHOW cueT B baHke, oTKpHITHIA [IpeAnpuaTuio Ha OCHOBAaHHH
JIOTOBOpa GAaHKOBCKOTO CUETA.

1.5. BaHk-3kxBaiipep — KpeAnuTHasl OpraHU3aNus, SBIAIONMIAsICS Y9acTHUKOM IlnaTe:xHONW CHCTEMBI, OpraHHU3yIOImas
TOYKHM INpHeMa OIuIaThl TOBapoOB/YCIYr M OCYLIECTBIISIONIAS BECh KOMIUIEKC (PMHAHCOBBIX OINEpaluii, CBSI3aHHBIX C
BBINOJIHEHHEM pacueToB 1o OnepanusM, COBEPIIEHHBIM B 3TUX TOYKaX. baHKOM-3KkBalipepoM B TOM YHCIIE BBICTYHAET
bank.

1.6. BaHK-IMUTEHT — KpeIMTHAs OpraHKU3allys, SIBJISIOIAsCS yYacTHUKOM [1aTexHON CHCTEMBI U OCYILECTBIISIONIAs
amHuccuio (BeImyck) Kapr.

1.7. Buomerpuuyeckuii MeTOA MACHTHPHUKANMA' — yCTAHOBJIEHHE JUYHOCTH JlepiKaTens KapThl C MPUMEHEHHEM
TEXHOJIOTHH PACTIO3HABAHMS OMOMETPUYECKUX JIaHHBIX Jiuua Jleprkarens kapThl? Ha BuotepMuHare.

1.8. buomerpuueckmii Tepmunan (buorepmunag) — DJICKTPOHHBIA TEpPMHHAJN, OCHAIICHHBIN OHOMETPHUYECKUM
CEHCOPOM JUIsl CKAHUPOBaHHS OMOMETPHUYECKNX JaHHBIX JIMIa JlepxKaTess KapThl.

1.9. Benaop — pa3paboTUUK MPOrPaMMHOr0 00eCIieueHus], CHCTEMHBIH HHTErpaTop ((hu3uuecKkoe U0/ IOPUANIECKOe
JIMLIO/MHMBUIYAIbHBIN NIpeapUHUMaTenb), B ToM uucie bank (bank-Bennop), okasblBalomuii yciuyru mo
MOAKIIIOUEHUIO U TeXHUUYeCKoMy compoBoxaeHnio QR-koma mnsa Ilpennpustuii. B pamkax nHacrtosimero JloroBopa
Benpop, 3a uckimouenuem, koraa Bengopom sisnsierca bank, Mmoxer:

e uMeTh ¢ BaHKOM [OTOBOpHBIE OTHOLICHHS Ha pPa3paboTKy mporpamMMmHOro obecneueHus. CHHCOK TaKHX
Bennopos omy6nukoBan Ha OdunnansHoM caiite baHka,

® OCYIIECTBIISITH CBOIO JAESATEIBHOCTh 0€3 JOTOBOPHBIX OTHOIICHMH ¢ baHKOM, MpH 3TOM AEHCTBUS JaHHOTO
Bennopa bankoM He peraaMeHTHPYIOTCS U He KOHTPOJIUPYIOTCS;

1.10. Bo3Bpar mjare:ka — ornepaiysi, HHUIIMUpyeMas baHKOM-3MHUTEHTOM B COOTBETCTBHH C NpaBmiiamMu [lnaTtexHoi
CHCTEMbI 1 OCIapHBaloIlas MpenbsBIeHHYI0 bankom-3kBaiipepom onepanuto (Tpanzakuuro). PesynsraTom onepannu
«Bo3Bpat martexxa BISIETCS CHUCAHUE JEHEXKHBIX CPEACTB co cueTa banka-3kBaiipepa 1 3a4HUCIEHUE TAKUX CPEACTB Ha
cuer baHka-sMHUTEHTa.

! Onepanuu ¢ ucnonb3oBaHueM BUOMETPHUECKOTO METO/IA HICHTH(HUKAIMH MOTYT IPOBOIMTLCS TOJIBKO C UCTONb3oBaHueM Kapt, Beimyiennbix [IAO
CoepbaHk.
2 [IpumenrMO TONBLKO B oTHOMmeHHH JlepkaTeneit bankoBckux kapT, BeimymeHHbX [TAO Coepbank.



1.11. Jlep:xkatens kapthl (depxkartean) — [lokymatens — ¢usnueckoe nuno, Ha ums koroporo Kapra BeimyiieHa
Bankom.

1.12. JIokyMeHT mo omepamud — JOKyMEHT Ha OyMa)KHOM HOCHTENIE WIH B DJIEKTPOHHOM BHJE, SBIAIONIMICS
OCHOBaHHMEM IJIsI OCYIIECTBICHUS pacyeToB 110 OmnepanusiM.

1.13. 3asBieHue o npucoenHeHNH (3asiBJIEHHE) — 3asBICHHUE O IPUCOSJANHEHUH K Y CIIOBHSIM IIPOBEJICHUS PACYETOB
[0 OIepalysAM OIUIAaTHl TOBApPOB/YCIYr Ha YCIOBHSAX HEIYyOIMYHBIX Tapu(doB, a Takxke Ho BbIOOpy Ilpenmpusrus k
VYCII0BHAM B3aUMOACHCTBHS CTOPOH IIPH IMOKIIIOYSHUH YCIYTH KPEAUTOBAHUS (PU3MUECKUX JIMI I OIUIATHl TOBAPOB
W/WIIN YCIIyT, COCTaBlIeHHOE 10 (popme banka.

1.14. NnTepHeT-3KBAlipMHT — IpEJOCTaBIeHHE YCIyr dSkBaiipuura bankom Ilpenmpusruio, oCyIIeCTBISIOLIEMY
npueM ormiatsl ToBapos/ycmyr Ha Pecypce. Omuata ToBapos/yciayr B MHTepHET-3KBalipHHI€ OCYILECTBISETCS C

ucnons3osanueM Kaptel/ee pexsusutos/SberPayOnline® /Inarexusoro cuera’.

1.15. Kon aBTopu3zauuu — OykBeHHO-TI(PPOBOIT KO, MOATBEP K IAIOMINN YCIIEITHOE IPOBEICHIE ABTOPH3ALINH.

1.16. KoutpoabHo-kaccoBasg TexHuka (KKT) - mporpaMMHO-TeXHHYECKHE CpPEACTBAa W WX KOMIUICKCHI,
o0ecTieynBaroIIne 3aI1Ch U XpaHeH!e (PUCKATBHBIX TaHHBIX B (QHCKATHHBIX HAKOMMUTEISX, (OPMHPYIOMIHE (HCKATHHBIE
JIOKyMEHTBI, 00ecTIeunBarOLIHe epeaavy (pUCKaIbHBIX JOKYyMEHTOB B HAJIOTOBBIE OPTaHbl depe3 oneparopa (prcKaabHBIX
JTAHHBIX U IeYaTh (PUCKATBHBIX JOKYMEHTOB Ha OYMaXXHBIX HOCHUTEISIX B COOTBETCTBHH C IIPABIIIAMH, YCTAHOBJICHHBIMHU
3aKoHoAaTensCTBOM Poccuiickoit @enepanuu 0 IpUMEHEHUH KOHTPOJIBHO-KACCOBOM TEXHUKH.

1.17. Jlnunblii kaOuner WHTepHeT-3KBalipuHra — OaHKOBCKMH IIPOTPaMMHBIN KOMIUIEKC, OTOOpaKaroIIuit
napopmanuio [Ipennpusatust/ TCT mo Onepanusm, coBepmeHHbIM Ha Pecypce Takoro [Ipennpustus. Jlnausiii kaOuHeT
WutepHer-3xBaiipunra seisgercsa dacteio CIIDII. [Ipasmna nonp3oBanus Jlmaaeiv xabunetoM HHTEpHET-3KBalipyuHTa
pa3merens! Ha OpunuaapHOM caiite barka.

1.18. Jlnunblii kaouner TCT Sberbank Mobile POS — 0aHKOBCKHII MPOrpaMMHBIAH KOMIUIEKC, B TOM YHCIIC
MIPEAOCTABIISIONINI BO3MOXXHOCTh 0TOOpaXkaTh HH(popMaruio o OneparusM, COBEpIISHHBIM ¢ HCIONb30BaHueM Kapt
Ha MobmisHOM TepmuHaie (mPOS), a Takke COXpaHSITh U MepechuaTs Uek, morydeHHble ¢ MOOWIBHBIX YCTPOWCTB
[pennpusitus.

1.19. Moouabnslii kKaccup — nporpammHoe ooecnieyenne OO0 «DBOTOPY», C UHTETPUPOBAHHBIM B HEro MoOHIbHBIM
npuitoxxenneM s [Ipennpusrtuii (Tap on Phone), nosBosnstomee cosepinats Onepauun no Kapram u ¢ HaTUYHBIMH
neHexxHbiMu cpenctBamu B TCT, a Tawke mepenauy (QucKambHBIX TaHHBIX B (DefepaibHYI0 HAJIOTOBYIO CIYKOY
Poccutickoit @eneparun. B pamkax Hactosmero Jlorosopa bark mo ykazanwuto [Ipennpustist B Buae opopMIICHHON Ha
OyMa)XHOM HOCHUTeJIe WK B astekTpoHHOM Buae Mupopmarmu o TCT wmu o yka3aHUIo B IIOOOM IpyroM BHIE IepeaacT
3adBKy Ha noakmodeHue cepsuca B OO0 «3Botopy. [logkaroueHne cepBrca OCyIECTBISAETCA HA OCHOBAHUH OTAENBHO
3akmoueHHoro Mexay Ilpeampustuem u OO0 «2BoTop» moroBopa. OmmcaHue cepBHCA M YCIYT, (POPMHUPYIOIINX
TapudBbl, a TAK)KE UMEIOIUXCS OTpaHHYeHU pa3meleHo Ha caiite OO0 «DBotopy: https://market.evotor.ru.

1.20. MoouabHoe npuioxenue miasi Ipexmpustuii (Tap on Phone) — mporpammuoe obGecreuenne banka,
npenocrasisiemoe [peanpusituio/TCT mns coBepiienus Oneparuii mo Kapram.

1.21. MoOunibHoe npujoxenue 11 Jlep:karesss — nporpaMMHOe obecriedeHHe, HCKIIOYUTENbHOE IPAaBO HAa KOTOPOE
NPUHAIEKUT BaHKy, yCTaHOBIEHHOE Ha MOOMIBLHOM ycTpoiicte Jlepxarens® (cMapTOH W/UIM MHOE YCTPOKCTBO,
HOAZEPXKUBAIOLIEe YCTAHOBKY MPOrPaMMHOrO oOecledeHHs) M IIPeOCTaBIIOIee BO3MOXKHOCTE Jlepikareinto
MOATBEpXkKIATh npoBeneHne Onepanun oriatel. MOOWIBHBIME MTPUIIOKEHUAME Juis Jleprkarens sBisiiorcsi MoOuiibHOe
npuioxenne «Coep» (MII «Coep») n MobunsHoe npuitoxkerne «Coepbank Onnaitn» (MII «Coepbank OHmany).

1.22. MoouabHblii TepmuHaa (mPOS) — 3ieKTpOHHOE MNPOrPaAMMHO-TEXHHUYECKOE YCTPOUCTBO, MO3BOJISIOIICE
ocymectBiATh ipueM Kapt B TCT ans npoBenenus Onepaiiuid.

1.23. Moouabtnoe ycrpoiicteo IlpexnpusiTusi — 9JEKTPOHHOE yCTpoiicTBO (cMapTdOH WM  IUIAHIIET),
npuHaIexaniee [IpennpusaTrio, Ha KOTOPOM ycTaHoBIeHO MoOunbHoe npunoxenne s [pexnpustuii (Tap on Phone)
i MoOHITBHBIH Kaccup.

1.24. OGcay:xuBaoliasi KOMIAHUS — OpraHW3anys, JeicTByIOImas OT MMEHM M 1o mopydeHuio baHka B memsx
BBHIIIOJTHEHUS BO3JIOKEHHBIX Ha bank B pamkax Hacrosimero Jloropopa GyHKIMHA. AKTyaJbHBIH IepedeHb
OO6cmy>xuBarOMKX KOMITaHUH pasmeniaercs Ha OduiranpHoM calite banka.

1.25. Omnepanus — reiictBue, ocyuiectisiemoe [Ipeanpustiem u (uian) Ilokynarenem, B Tom yrcie Onepaiusi OriaThl,
Onepanust otMeHbl, Onieparus Bo3Bpara.

1.26. Omepanusi BoO3BpaTa — onepauys Ho Bo3Bpary llpennpustneM AEHEKHBIX CPEICTB IO IIPOBEICHHON
IMoxymatenem Omeparuu ortaTel mpu Bo3BpaTe/oTkase Iloxymarenem ot Tomapos/ycmyr [pemnpustis. Omneparus
BO3BpAaTa OCYIIECTBISIETCS TOIBKO MOCIIE IPOBEACHHS DIEKTPOHHOH CBEPKU HTOTOB.

8 IIpu HaNnUUUKM TEXHUUECKOH BO3MOXKHOCTH.
4 IIpy HATMYUN TEXHUYECKOH BO3MOKHOCTH.
® Tombko Jlepsxarens bankosckoit kaptsl IIAO Coepbank.



1.27. Omnepanmsi omnjarbl — omnara Tosapos/yciyr [lokymarenem na Ilpennpustun/B TCT/ma Pecypce,
OCyIeCTBIIsIeMast ¢ ucroJb3oanuem Kaprei/eé pexsusutos/NFC-kaptei®/SberPay’/ Tlnatu QR8/Tlnarexuoro cuera® ¢
00s13aTeNbHBIM MTPOBEJICHUEM ABTOPU3ALINH.

1.28. Onepauus orMeHbl — orepamus, BemonHsemas [Ipennpusaruem/TCT Ha DnexTpoHHOM TepMuHaie/CmapT-
TepmuHaie/Pecypce, ¢ nenbio oTMeHbl ABTopu3anun. Onepanyus OTMEHbl ABTOPU3ALUH BBINOJIHACTCS 10 MPOBEACHHS
DJIEeKTPOHHON CBEPKU UTOTOB.

1.29. OtnoxenHblii miaarex — Ormepamus OIDIATEL, OCYIIECTBIIIEMass HAa OCHOBAHWM MOJIYYEHHOTO OT
Hpennpusatus/ TCT cooOmeHns, HAaNpPaBICHHOTO C WCIONB30BAaHHEM OJIEKTPOHHOTO TEpMHHANa, O HaJHIUU
3apoipkeHHoctH [lokynarens nepex [pennpusatuem/TCT, oka3pIBaronIMM TOCTHHHYHBIS/ IPOKATHBIC YCIYTH/YCIYTH 110
OpraHU3ali{ BOAHBIX KPYH30B U T.II., IOCIe OKOHYATEIHFHOTO pacyera.

1.30. O¢uuunanbHbii caiit Banka — opuunansHeli caift Banka: https:www.sberbank.ru®.

1.31. TlaaTe:kHasi CHCTEMA — COBOKYITHOCTh OpraHU3aNni, B3aUMOICHCTBYIOIINX O TpaBuiaM [11aTe)xHONH CUCTEMBI
(COBOKYITHOCTD TOKYMEHTOB, OMPEAEISIONINX YCIOBHS YUaCTHSI OPTaHU3AIMiA IPH OCYINECTBICHUH IEPEBO/IA JICHEIKHBIX
CPE/ICTB, OKa3aHUs YCIYyT IJIATEKHON HHPPACTPYKTYPhI, B3aUMOAEHCTBUS MEXIY YYaCTHHKAMH CHUCTEMBI, B T.4. MPH
MPOBEJICHUH IPETEH3MOHHON PA0OTHI [0 OTEPAIUSM C APYTMMHU OaHKAMMU) B [IEJIAX OCYIECTBICHUs IIEPEBO/IA JICHEKHBIX
CpencTB.

1.32. Tlnare:xHasi crpanuna (MpuMeHUMO s MHTepHeT-3KBalipuHIa) — OTIeNbHas CTPaHHIA, JOCTYI K KOTOPOit
oOecrieunBaeTcsi MOCPEACTBOM CETH HMHTEPHET, coaepikamias Habop mosied ¢ mHpopMmanuend o IJarexe, 3aKase U
BBICTABJICHHOM CY€ETE, OTOOPaKAIOIIMH TOCTYIHbIE CIOCOOBI OILIATHI ¢ HCToab30BanueM Kaptei/SberPay. Ipeanpustue
MOXET UMETh COOCTBEHHYIO [1aTexxHyl0 CTpaHHIly, B TOM YMCIIE C BO3MOXKHOCTBIO BBOZAa peKBH3UTOB KapThl, ecin y
takoro [Ipennpustus ects neiictByromuii ceprudukar PCl DSS. TInarexxHast cTpaHuna co3faeTcss U pa3Meniaercs Ha
Pecypce, u(mnmm) OdunmansHom caiite banka, m (wim)B MoOwibHBIX npuioxeHusx mus Jepxkarenedd (mpu
noaTBepkaeHnE Onepanny OmIaThl ¢ HCIOJIb30BaHHeM MOOUIIBHOTO MPUIIOkKeHus st Jlepxkatens).

1.33. IlnarexHblii cyeT — OAaHKOBCKHMH cueT, OTKpbIThIH baHkoM Ha mwms [lokynarens, ¢ TMOMOILBIO KOTOPOTO
IMokymnatens copepiuaeT Oneparnuu, B ToM uncie omiaty Toapos/ycnyr, B TCT/na Pecypce. IIpoBeaenue Onepariuii,
oTpakaeMbIX 1o [1aTeskHOMY cUeTy, OCyIIeCTBIsAeTCs ¢ ucnonb3opanueM SherPayQR*Y/SherPayOnline®?,

1.34. TIlaatu QR - cepsuc banka, nozponsromuii [IpeqnpuaTHIO NPeTOCTaBIATh ASPKATEIAM KapT, SMUTHPOBAHHBIX
KPEOUTHBIMH OpraHu3anusamu, 3a wuckmodeHneM [IAO CoOepOaHk, BO3MOXHOCTh COBEPIICHHS B aapec TaKOTO
IMpeanpusrtus Onepauuu omnatel 1o QR-koxy®.

1.35. TloBropsirommecss miaate:xku — Onepaunuy OIJaThl, OCYNIECTBISIEMbIE PErYJISIPHO B TEUCHUE OIPENEICHHOTO
nepuoga BpeMmeHu. OcymectBieHue Omepanuii omatel Ha Pecypce MoXeT IPOU3BOAMTBECS B TOM 4YHCIE C
ucronbp3oBaHueM MoOunpHOro npuioxeHust miust Jepxkarens (Bkimodass BeIOOp UM uM3MeHeHue Jlepikatenem
MHCTPYMEHTOB oruiatbl ToBapoB/yciyr U (1in) npekpaiienue Jlepxarenem mpoBenenus: [ToBropstomumxcs miaTexen ¢
HCTIONB30BaHHeM MOGHIIBHOTO MPIIOKEHHUS st JepKaTens).

1.36. IMokymaTeb — GU3NIECKOE JHIO, OCyIIecTBILTIonIee Oneparyy B Iesx npuodpereHus uM ToBapa/ycIyru win
BO3BpaTa/oTkasa ot ToBapa/ycimyru.

1.37. Tlokynku B KpeauT — CEPBUC MPEJOCTABISIONINN BO3MOXXHOCTH oruiathl [Tokynarenem Tosapos/yciyr B TCT/Ha
Pecypce 3a cuer mnpenocraBieHHoro bankom Ttakomy IlokymaTemio kpenurta/kpeauta Oe3 meperaTel.  Jlns
npenocrasieHus [lokynaTtensM yka3aHHOW B HAcCTOSLIEM IIyHKTE€ BO3MOKHOCTH, IIpeanpustue 3aximouaer ¢ bankom
JloroBop Ha NOAKJIIOUEHHE YCIYTH KPEAUTOBAHUS (PU3MUECKUX JIUILL IJIsI OTUIATHI TOBAPOB M/UITH YCIYT B COOTBETCTBUH C
VYcnoBusiMA B3aMMOJICHCTBHSI CTOPOH ITPU HOAKIIIOUCHUHN YCITyTH KPEIUTOBaHUS (PU3UIECKUX JIUI] IS OTIATHl TOBApOB
W/WIH ycuyT, pasMerneHHbIMu Ha OdurnmansHoM caiite banka.

1.38. IIpemaBTopH3amus — ornepaiys Mo Pe3ePBUPOBAHHIO ICHEKHBIX CPeACTB Ha KapTe st mocieayroieil oniarsl,
TpeOyromiast moarBepxaeHus co cropons! [peanpustus/TCT ¢ ykazaHHEeM CYMMBI CIIHCAHHSL.

1.39. IIpemmpusatue — ToproBo-cepucHoe mpennpuarue (TCII): ropumudeckoe nwmo / WHIUBHIYaTbHBIN
npeanpuauMarens (MII), aaBokaTsl, HOTapUyChl ¥ MHBIE JINIA, 3aHUMAIOIIKAEC YaCTHOW MPAKTUKOM, MPHHUMAIOIINE
Kapry/ee pexsusutsl/NFC-kapteit4/SherPay®>/InatuQR®/TInarexusiii  cuer!’! B KadecTBe CpeACTBA  OIUIATHI
Tosapos/ycnyr. Ilpeanpusarue MoxxeT MMeTh OAHY TOpProBO-CEPBHCHYIO TOUKY WM CETh U3 NBYX M Ooinee Toproso-
CEPBUCHBIX TOYEK.

® [Tpu HANMYMN TEXHUYECKOH BO3MOKHOCTH.
" TIpu HATMYMH TEXHUYECKOH BO3MOMKHOCTH.
8 [Ipu HaTMYMH TEXHUYECKOH BO3SMOMKHOCTH.
® [pu HATMYMN TEXHUYECKOH BO3MOKHOCTH.
10 https:www.sberbank.ru pasnen «KoprnopatuBasiM kanentam/Manomy 6usnecy u UIT».
1 TIpu HATHYMHE TEXHUYECKOH BOSMOMKHOCTH.
22 [Tpn HaNMYNHM TEXHUYECKOH BO3MOKHOCTH.
3 TIpu HATMYMH TEXHUYECKOH BOSMOKHOCTH.
% TIpu HATMYMH TEXHUYECKOH BO3MOKHOCTH.
%5 [Tpn HaTMYNK TEXHUYECKOH BO3MOKHOCTH.
16 TIpu HATMYMH TEXHUYECKOH BOSMOMKHOCTH.
¥ TIpu HATMYMHE TEXHUYECKOH BOSMOKHOCTH.



1.40. Ilpmao:xenust IBoTop — nporpamMmmuoe odecrieueHue OO0 «IBoTOPY, 3aBKY Ha HOAKIIOUYEHHE KOTOPOro bank
no ykaszanuto [Ipeanpusitus B Buae oopmMiieHHOH Ha OyMa)KHOM HOCHUTENE WIH B 3JEKTpOHHOM Buae MHpopmarmu o
TCT unn no yka3zanuro B 1t060M apyrom Buze nepenaet B OO0 «3BOTOP» HPH YCIOBUU OJJHOBPEMEHHOTO TTOAKIIOUCHHUS
Cmapr-Tepmunaios banka'® Ha ycnosusx tapudos «busnec», «MakcuMaIbHBIN», «ONTUMANBLHBINY, «Bce BKIHOYEHO
15», «Bce Brmoueno 36». Boibop Ilpunoxxennss DBOTOp, TOCTYIHOTO K MOJAKIIOUEHHUIO Yepe3 baHk, ocymecTisercs
pennpustuem B Uapopmanuu o TCT. [ogximodeHre 0CyIIECTBIIETCS Ha OCHOBAHUU OTAEIBHO 3aKIIFOUEHHOTO MEKIY
pennpustuem u OO0 «IBoTOp» MOTOBOpa. OTNIHCAHNE CEPBUCA H YCIIYT, (POPMHUPYIONIIX TapU(DBI, a TAKKE AMEIOIITIXCS
orpaHudeHuii pasmerrero Ha caiire 000 «DBotopy: https://market.evotor.ru.

1.41. Ilporpamma jJosinsHOCTH 1 AepxkaTeseid Kapt « MAP» — nporpamma moomupenus nepskareieit kapt «MUP»,
peanusyemas AO HCIIK u npenycmarpuBaromas Bo3spat [IpennpustieM 4acTi CpeacTB, NOTY4YEeHHBIX 10 OneparusM,
coBeplIeHHBIM ¢ ucnonb3oBaHueM Kapter «MHWP» B TCT Ilpennpustus U YIOBIETBOPSIOUIMM YCIOBHSIM,
cormmacoBanHbIM Mex Ty [Ipennpusatiuem u AO HCIIK. YcnoBus yaacTas, ciocoObI B OPSAIO0K B3aUMOICHCTBHSA, TAPUQHI,
mpaBa W OOSN3aHHOCTH YYaCTHHKOB, a Takke Ha3BaHme I[IporpamMmbl nmosutbHOCTH 1 nepxkareneid Kapr «MUP»
perymupytorcst npasmwiamu AO HCIIK, omyGiuKoBaHHBIMY Ha caiiTe: WWW.privetmir.ru.

1.42. IIporpamma «CoepCnacudo» (IIporpamma) - nporpamMmma JIOSJIBHOCTH, IOCTPOEHHAS! HA CUCTEME HaKOIUICHHUS
W WCIHOJB30BaHUS Ha OCHOBE CIIEIHAIBHOTO IporpaMMHoro obecrneuenuss bonycoB w/mmm CoepMwis w/mnm
npenoctaBieHuss CKUNOK, HAMpaBlIeHHas Ha CTUMYJIHPOBAHHE AKTHBHOCTH €€ YYacTHHKOB B MHCIOJIb30BAHUU
Y4acTHHKaMHU IPOIYKTOB | yCiIyT baHka, mproOpeTeHun TOBapoB, paboT, yeiryr YyacTByromux kommanuii. [Iporpamma
peamuzyercs barnkom u ympassercs YnorHoMoueHHOU kommanuel. [Tonpoonas madopmarnmst o [Iporpamme, [IpaBnmax
ITporpammel, ucnons3yeMsix B [IpaBmax IIporpamMMel TepMHHAX OnmyOJiIMKOBaHA Ha caiite: Www.Spasibosberbank.ru,
n/un www.new.spasibosberbank.ru, n/unu wWww.sberspasibo.ru.

1.43.  PaGouwnii AeHb — JIcHb, KOTOPBII HE IPU3HAETCSI B COOTBETCTBUH C 3aKOHOIATeNbCTBOM Poccuiickoit denepanun
BBIXO/HBIM H (MJIM) HepaOOYMM Npa3AHUYHBIM JTHEM.

1.44. Pacuernass mHpopmanusi — uHpopmauuss no OmepanusM, nepenaBaemas B baHk-dKkBaiipep, B paMKax
MIPOBEACHUS NMPOLIEAYPHI DIEKTPOHHONW CBEPKH UTOTOB 3a ONpeeIeHHBII epHoI.

1.45. PeBepcuBHas TpaH3akuus — QUHAHCOBO-MH(OPMAIIOHHOE COOOIIeHNE, KOTOpoe baHK-3KBaiipep HampaBiseT
B [lnaTexHylo cucTeMy MIJIsi OTMEHBI paHEee HANpPABICHHON TpaH3aKWW (HAampHMep, B Clydae OIIMOOYHOrOo
npenbsaBieHus Tpanzakuuu). B pesynprare 00paboTKH 3TOro COOOIMECHHS IPOUCXOINUT CITUCAHHUE CHEKHBIX CPEIICTB CO
cuera [IpexnpusaTus v 3a4rcieHe UX Ha cueT [lokynaTens.

1.46. Pecypc — caifiT B ceTH HHTEpPHET, MOOWIPHOE NPHIOXKECHHE HIM MHOE HWH(POPMAIMOHHO-TEXHOJIOTHYECKOE
penieHre (B TOM 4YHCIIE MECCEHIUKEPHl U CONMAIBHBIE CETH), MO3BOJIIOIINE C IIOMOINBIO MPOTPAMMHO-ANIIAPATHBIX
CPEACTB, IPeNOCTaBICHHBIX baHKoM, ocyniecTBiATh peanu3anuio ToBapos/ycmyr [Tokynaremnsim.

1.47.  SberPay'® — ceppuc Banka, nossonsromuii [IpeANpUsTHIO NPEAOCTABIATH AepxkKaTtensaM KapT, SMUTHPOBAHHBIX
BankoM, BO3MOKHOCTH COBEpIIEHU B afpec Takoro [Ipenmpusatus Oneparuii omiaTsr:

- SherPayFaceScan — ¢ ucnonb3oBanueM bruomeTpudeckoro Meto1a naeHTUUKALINHY;
- SherPayQR —mo QR-koxy.
- SberPay Online - ¢ ucrons3oBanrem obo3nauenus «SberPay» ua Pecypce.

1.48. Coepbdank OmniaaiiH — aBTOMATHU3UPOBAHHAS 3alIUICHHAS CHCTEMa TUCTAHIIMOHHOTO OaHKOBCKOTO
obcyxuBaHus [lepxkartens ¢ UCIoIb30BaHHEeM MOOHIBHOTO IPHITOKEHHS TS JlepkaTens.

1.49. CpoaHblii 4YeK 3JJIEKTPOHHOT0 TepMHHAJAa — OyMaXHBI OTYET, pacreyaThIBAEMBId ODIIEKTPOHHBIM
TepMUHAIOM/CMapT-TEpMHUHAIOM W COJCp)KAIlMii HTOroByI0 HHpopMmanuio no OnepanusiM 3a OIpeNesICHHBINR
IIPOMEXXYTOK BPEMEHH.

1.50. CucreMa TUCTAHIHOHHOIO DAaHKOBCKOro oociayxuanus (cucrema /[BO) — aBTOMaTH3MPOBAHHAS CHCTEMA
«Cbepbank busHec», MOCPEICTBOM KOTOPOW OCYIIECTBISETCS JAMCTAHIIMOHHOE OAaHKOBCKOE OOCITy)KHBaHUE
IpeanpusiTst Ha OCHOBAHHH OTJCIILHO 3aKJIFOUEHHOTO JI0TOBOpa ¢ baHkoM.

1.51. Cucrema npoBeaenus 3jekTpoHHbIX miaaTexeii (CIIIII) — cienmann3npoBaHHbIH armapaTHO-TIPOrpaMMHBIH
KoMIuteke baHka, mpeHa3HaueHHBIN JUIs IPOBEICHHsT O€30MACHBIX MJICKTPOHHBIX TUIATE)XXEH B CETH HHTEPHET.

1.52. Cwmapr-POS — anmmapatHO-porpaMMHbIH KOMIUIEKC, COCTOSIINI U3 TOJIHO(QYHKIIMOHAIBHOW OHJIAH Kacchl Ha
6aze onepanroHHOH crcteMbl Android n DIeKTPOHHOTO TEPMHHAJIA B OJJTHOM KOpITyCe.

1.53. CmapT-TepMHHaJ —  anmapaTtHO-porpaMMHbId  KoMmiuieke, Cwmapr-POS/DBoTOp+,  MO3BOJISIOIINI
ocymecTBisATs npoBenenne Omepanuit B TCT n obecneunBaromuii nepenady (UCKaNbHBIX AaHHBIX B DenepanbHyI0
HajoroByto ciyx0y Poccmiickoli denepanuu. CmapT-TepMUHAT MOXET SBISATHCA COOCTBEHHOCTHIO banka (Cmaprt-
TepMuHaN baHka) M ycTaHaBIMBAaTHCS Ha CpPOK JedicTBus JloroBopa, mim coOcTBeHHOCTBIO Ipeanpusitus (Cmapt-
tepmunan [peanpustus)?’ ¢ BO3MOXHOCTBIO YCTAHOBKH MPOTPAMMHOTO obecreueHus baHka s oOecredeHus
MIPOBEJICHUS PAacueToB OIuIaThl ToBapoB/ycayr Ha cpok nerctBus [lorosopa. Cmapr-TepmuHan banka npeaHasHadeH u

18 3a ucksmouenueM mMonenieit Cmapt-POS aQsi u Camor 12D,
® TIpumenumo Tonbko A Kapt, smutuposannsix [TAO C6epbank, 3a uckmouenrem Kapt Momentum.
2 Tonbko ans moaenn CMapT-TepMuHana DBOTOP 5i


http://www.privetmir.ru/
http://www.sberspasibo.ru/

MOXET MCHOJIb30BAThCS TOJNBKO B 1Iesix ucnonHenus: Jlorosopa. Cmapr-tepMuHansl banka MOryT ObITH OCHAIEHBI
YCTPOWCTBAaMH, MO3BOJIAIOIIMMH PACIIO3HABATh M CYMTHIBATH 0IHOMEpHBIH (1D ckanep) nim AByMepHBIN ITPUXOBOM KOJ
(2D ckaHep), KOTOpBIE HCIONB3YIOTCS ISl MAPKUPOBKH TOBApOB, C YIAKOBKH TOBapa U 00ECMEUYHBAIOLIMMHE TEpeaauy
s1oit nHdopmanun Ha Cmapr-repmunan win KKT. Onucanune ycnyr, popMupyomux tapudsl 1 napaMeTpsl cepBHca
CmMmapT-TepMuHaa, pa3Melensl Ha OpunuansHoM calite banka.

1.54.  Craupapr PCl DSS (Payment Card Industry Data Security Standard) — cranmapt 6€30MacHOCTH JTaHHBIX
HHTyCTPUH IUTATEIKHBIX KAPT, KOTOPBINA OMUCHIBAET TPEOOBAHMS K 3aIIUTE JAHHBIX O JePKaTeNIsIX KapT MpH uX 00paboTKe,
nepenave W XpaHEHWH, a TAK)KEe PErjaMEHTUPYeT MpaBmia Oe30MacHOM pa3paboTKu, MOIEPKKA M IKCILTyaTAI[UH
TUIATEXKHBIX CUCTEM.

1.55. Tapudsi Banka — crommocts yciyr banka 3a BeimonHenne pacueTos ¢ [Ipeanpusitrem mo OneparisM OIuIaThl
B BUJIE IPOLICHTA OT CyMMBI Kasktoi OTiepaliuy omaTsl, yKka3aHHas B 3assBICHUH, a TAKXKE CTOMMOCTB YCIIYT 33 CEpBICHOE
o0ciry)KMBaHHE WM TUIaThl 32 HACTPOWKY | mojkimoueHrne CMmapr-repMuHanoB banka, pasmenienHas Ha OdurmansHOM
caire banka.

1.56. Texunosorus 3DSecure — TexHojormsa ayreHTHuKanuu [lokymarenss mpu NPOBEOCHHWH IUIATEXKEH uepes
yOJIMYHBIE CETH, OCYLIECTBIsIEMasl B COOTBETCTBHHU CO CTaHIAPTAMH IUIATSIKHBIX CUCTEM. B paMKax TaHHOH TeXHOIOTUH
ayreHTudukauus [Tokynarens ocymecTisiercs Ha cepsepe baHka-sMuTeHTa.

157. Tosap/ycayra — ToBap, pabora, yciyra, pe3ylbTaT HHTEIUICKTYalbHOH [EATEIbHOCTH, pPEaH3yeMbIe
[pennpusituem B TCT/Ha Pecypce.

1.58. Toproo-cepBucunas Touka (TCT) — mecro peanuzauun ToBapos/yciyr, npuHaaiexamee [Ipennpusituio u
3apeructpupoBanHoe bankom Ha ocHoBanum HMupopmanuu o TCT. dopma Mudopmammu o TCT pasmenieHa Ha
OdurransaoM caiite banka.

1.59. Toprosslii aBTOMAT — yCTPOWCTBO, Ha KOTOPOM YCTaHOBJICH DJIEKTPOHHBI TEPMHUHAI, OCYIIECTBILIONIEE
Toprointo ToBapamwu/yciyramu, oIiata ¥ BblAa4a KOTOPBIX OCYIIECTBIISIETCS C IOMOILIBIO TEXHHUYECKHX
npucnocoOIeH i, He TPeOYIOIIUX HEIOCPEICTBEHHOTO yuacTus paboTHrKa [Ipennpusrust.

1.60. ToproBblii 3KBalpUHT — TIPEIOCTABICHUE YCIYT 3KkBaiipuara bankom Ilpeanpuaruio, OCyIIECTBISIOIEMY
npueM omutatel ToBapos/ycmyr B TCT. Omrara ToBapos/yciayr B ToproBoM 3KBailpHHIE OCYIIECTBISETCS C
ucnonbzoBanueM KapTel/ee  pekBusuToB/6e3  mpenbasinenus  Kaptel/NFC-kapthi?l/SberPayFaceScan??/SherPay
QR?%/TInatn QR?*/ /MnaTesxH0Oro0 cueta®,

1.61. Tpausakuus — QuHaHCcOBO-nH(pOpManMOHHOEe cooduienne o cosepuienun Onepauun ¢ Kaproit B TCT/nHa
Pecypce.

1.62. Hudposas kacca — cepsric OO0 «IBOTOP», TMO3BOJIAIOLIHIA (POPMHUPOBATH (PUCKATBHBIC TOKYMEHTHI BHE MECTa
COBEpLICHUS pacyeToB, 00ECIEUNBAIOIINI Uepe3 onepaTopa (HUCKaAIBHBIX JaHHBIX Ilepeady (pUCKAIbHBIX JOKYMEHTOB
B DenepanpHyto HaJIOTOBYIO CiIyX0y Poccuiickoit @eneparun 1 HanpapieHHe GUCKATBHBIX JOKYMEHTOB B 3JIEKTPOHHON
(dopme Ha aDOHEHTCKHUIT HOMEP JInOO0 aapec MTeKTPoHHOM mouThl [TokymaTesns. B pamkax Hacrosiiero Jloroopa bauk mo
ykazanuio [Ipennpusarust B Bune opopMIeHHOH Ha OyMaXXHOM HOCHTEIIE WK B asieKTpoHHOM BHAe Mudopmarun o TCT
WIN TI0 YKa3aHUIO B JI000M ApPYyroM BHUJE NepelaeT 3asiBKy Ha nojkmodenue cepsuca B OO0 «OBOTOp» NpH yCIOBUA
OJTHOBPEMEHHOTO MOJIKIIIoUeHNs yciyru MaTepHeT-3kBaiipuHr. [lonkimroueHne cepBruca oCcyniecTBIsSETCS HA OCHOBAaHUT
oTaenbHO 3akmoueHHoro Mexnay [peanpusituem u OOO «3BoTop» noroBopa. OmucaHue cepBUCAa W YCHYT,
dbopmupyronmx Tapudsbl, a TAaKKe UMEIOIIUXCSI OTpaHUYeHU# pa3meleHo Ha caiite OO0 «3Botopy»: https://evotor.ru.
1.63. UYek »iaexkrponnoro tepmunaia (Uek) — mokyment mo Ormepanuu, pacredaTblBaeMbId DICKTPOHHBIM
TepMuHAIOM/CMapT-TEpMHUHAIOM U COJeprKalii HH(OpMaIuio o mposeaeHHoN Onepanny.

1.64. DBoTop+ — ammapaTHO-IPOrPaMMHBIN KOMIUIEKC, COCTOSIINI M3 MOJHO(QYHKIIMOHATBHOW OHJIAWH Kacchl HA
6aze onepannoHHOH crcteMbl Android ¥ BBIHOCHOTO DJIEKTPOHHOTO TEPMHUHAIA.

1.65. Daexrponnas noanuch (1), Kirrod 3j1eKTPOHHOI MoANNCH — JaHHBIE TEPMHUHBI IPUMEHSIOTCS B HACTOSIIEM
JloroBope B cootBeTcTBUU ¢ DenepanbHbiM 3ak0HOM OT 06.04.20111. Ne 63-D3 «O06 snektponHO# moanucwy. Bux D11
ompenensercs JJoroBopom o mperocTaBIeHHH YCIyT ¢ UCTIONb30BaHNeM cucteMsl J[BO.

1.66. DJeKkTpoHHAas CBepKa MTOrOB — IPOIEAYypa nepeaadn oT IaekrponHoro repmunana/CIIII1 B Bank pacueTHO#M
nHpopManuu 06 Oneparisx 3a OnpeaeIeHHbBIN Tepro/.

1.67. DJaeKTpPOHHBI TePMHHAJ — 3JIEKTPOHHOE NPOrPaMMHO-TEXHHYECKOe ycTpolicTBo baHka (B ToM wmcie
JIOTIOJTHUTEIbHOE 000pyA0BaHNE W/ WK crennaibHoe nporpaMmMuoe obecrieuenne KKT), mo3Bossiiomiee ocymiecTBisTh

2 IIpy HanUYUK TEXHUYIECKON BO3ZMOMXKHOCTH.
22 IIpn HanUYUK TEXHUYIECKON BO3ZMOMXKHOCTH.
2 IIpn HanUYUK TEXHUYIECKON BO3ZMOMXKHOCTH.

24 IIpn HanUYUK TEXHUYECKON BO3ZMOYKHOCTH.
% TIpu HATMYMH TEXHUYECKOH BOSMOMKHOCTH.



Onepanuu omarel ¢ ucnonbzosanneM Kaptel/ NFC-kaptei?®/SherPayFaceScan?’/ SberPay QR? /Tlnatn QR?® B TCT
Juist npoBefeHust Onepanuid. DNEeKTPOHHBIN TepMUHAJ BKIIOYaeT B ce0s1 B ToM ynciie MoounbHbii TepmuHan (mPOS),
Bruomerpuyecknii TepMuHaAI. DIEKTPOHHBIH TEPMUHAT SIBISETCS COOCTBEHHOCThIO baHka M ycTaHaBIMBAaeTCsI HA CPOK
neiictBus JloroBopa. DJIeKTPOHHBIN TepMHUHAN MPeIHA3HAUYEH U MOXKET HUCIOJIb30BaThCS TOJIBKO B LIENSIX HCIOIHEHUS
JloroBopa.

1.68.  API (Application Programming Interface) — nporpammusie uaTepdetiicsl cuctem banka/maptHepor banka,
B3aMMOJICHCTBHE C KOTOPBIMH MO3BOJSIET MPOrpaMMHOMY obOecrieueHuo [IpeanpusaTus MOaydYaTh JaHHbIC,
npenocraBisieMsie mocpeacteoM APl ¢ ydeToMm XxapakTepa ero UCIob30BaHuUsI.

1.69. QR-koa (Quick Response Code) — nByXMepHBIi IITPHXKO/I, TIO3BOJISIOMINI OCYIIECTBIIATE OMEpPaIiio OIIaThl
MOCPEACTBOM CUHUTHIBAHUSI TAKOTO IMITPUXKOAA C HCIOJIb30BAHHEM CIICIHAIBHOIO MPOTPaMMHOTO OOeCIeueHusI.
Omnpenenenne TepMuaa QR-Kox MpuMeHNMO JUTst crtoco60B orutats o «SherPayQRy» u «ITnat QR».

QR-koa MOXeT OBbITH 2 THUIIOB:

° QR-kox mapTHepa — JABYXMEpHBIH IITPUXKOJ, upenocrapiusieMblii bankom TCII, u mo3Bossrommii
[Mokynatento ocymiecTBisATh omiaary ToBapoB u yciayr B TCT c¢ Kaprter/Ilnatexxnoro cuera uepe3 MoOuibHOE
npwitoxkenue it Jlepxkarens. [{ns cosepruenus Omepanuu orwiaThl MOCpencTBOM cuMThiBaHus QR-koma mapTHepa
[Mokynatenb ckaHHpyeT CBOMM MOOWIBHBIM ycTpolicTBoM, pasmemieHHbld B TCT QR-xox. [lamee Iloxynarens
CaMOCTOSATENLHO BBOIUT cyMMy OTepaliuy oruiaTbl Ha CBOEM MOOHMIIBHOM YCTpOMCTBE (€CIM MPUMEHSETCS CTaTHYECKHUit
QR-kon) oo noxTBepxaaeT cymmy Oneparu omaTsl, KOTopas MOSBISIETCS Ha YKpaHe MOOWIBHOTO YCTPOHCTBA Cpa3y
mocie ckanmpoBaHus QR-koma maptHepa (ecmu mpumensercs muHamudecknit QR-kom). duHammueckuit QR-kon
mapTHepa FreHepUpyeTCss MHAUBUIYAIbHO MO Kaxayto Onepanuio omaTsl;

. QR-xom moKymaTens — CO3JaBacMblii caMOCTOSATENbHO I[lokymareneM ¢ HCMOJb30BaHHEM MOOMIBHOTO
npuoKeHus uist Jleprkatens IBYXMEpHBIH ITPUXKO, COAEpKalMi B 3alM(pOBaHHOM BHJE (TOKEH) HH(POPMAIHIO,
no3Bossromryro banky onpenenuts Kapry/Ilnarexxssiii cuet, BeiOpanHbit [lokymarenem mis ¢popmuposanus QR-kona
MOKyTIaTeNsl, C KOTOporo OyZeT MpoBeleHa OIepanys OIuIaThl ToBapoB/yciyr. s coepmenns Omnepanuyl OIIaThI
nocpeactBoM cuuthiBaHus QR-koma mokymarens [lokymaremo HeoOXxomuMo cHadana creHepupoBath QR-kon
MoKymaTenst B MOOWIBHOM TPHIOXKEHHH Ui Jlepxarens, a 3aTeM NpenocTaBuTh Takod QR-kon mokymarens uis
ckanupoBanus B TCT.

1.70. SMS-6ank (MoOuabHBIH 0aHK) — ynajeHHbIl KaHan oOcmyxuBaHus Jlepxkareneil, oOecreunBaromui
JlepxaTensM, TOMHMO IPOYEr0o, BO3MOXHOCTh IMONy4aTh OT baHka cOOOIIEHHs, B TOM YHCIE JUIS MOATBEPXKICHHS
Hepxarenem Omeparnwmii, B Buae SMS-cooOmeHnii Ha MOOHIBHOM YCTpodcTBe JlepkaTens C HCIOIB30BAaHHEM
a0OHEHTCKOr0 HOMeEpa ITOJBIKHOHN panuoTene(OoHHON CBs3H, MPEABAPUTEIHHO 3apEeTHCTPUPOBAHHOTO B baHke mis
nmoctyna kK SMS-6anky (Mo6unsHOMY OaHKY) 1o bankoBckoit kapTe, BeImymieHHO# [epxkaremto bankom.

2. OBIIME NNOJIOXXEHUS

2.1. 3assnenue , /Muapopmanus o TCT® u nacrosmue Ycnopus spisiorcs JJoroBOpoM Ha OPOBEEHHE PACUETOB IO
OTIEpAlUAM OIIATHl TOBAPOB/YCIYT HA YCIOBUAX HenybanuHbIXx Tapudos (nanee — lorosop)®!. JloKkyMeHTBI, CCHUIKM Ha
KOTOpBIE JJAIOTCSI B HACTOSIIINX Y CIIOBUSX, SIBJSIOTCS HEOThEMJIEMO YacThio JloroBopa.

HaCTOHH.[I/Ie VcenoBus peaACTaBIAIOT coboii HOBYIO pPCEAAKIHUIO VcnoBuit MNpoBEACHUA PaACUCTOB IO ONepanusiM,
COBCPUHICHHBIM C HCHOJIb30BAHUEM 0aHKOBCKHUX KapT (3KBaﬁpHHF)/YCHOBHﬁ IMIPOBCACHUS PACUYCTOB IIO OICpaluiaIM C
HCIOJIb30BAHUCM JJICKTPOHHBIX CPCACTB IJIATC)KAa B CETU UHTCPHECT (I/IHTepHGT'aKBaI\/'IpI/IHF).

2.2.  JloroBop MOeT OBITh 3aKJIIOYEH HA OyMa)KHOM HOCHTEJIC WM B DJIEKTPOHHOM BHIE C Hcroib3oBaHueM Ol
[MpeanpusThs, ecau 3TO MPEIYCMOTPEHO MHBIM JOTOBOPOM, paHee 3akioueHHbIM Mexay I[Ipeanpustnem u bankom
([JoroBopoMm 0 IIpeoCTaBICHUHN YCIYT ¢ HCIONb30BaHueM cucteMsl JJBO).

2.3. U3amenenue wuHpopmanmu, ykazanHod IIpeampusituem B 3asBieHun/3asBiIeHUM 00 HM3MEHEHUH YCIIOBUH,
odopmIIsieTCs: KOPPEKTUPYIOLIUM 3asiBJICHUEM YCTaHOBJIEHHOI bankoMm (opmbl, ohopMIIeHHBIM Ha OyMa)XKHOM HOCHTEIIE
WM B 3JIEKTPOHHOM BHJIe ¢ ucnons3oBanueM OlI [Ipennpusrus.

2.4. Tlpu perucrpaumu HoBod TCT/mamenenumn wundpopmanmu o TCT Ilpennpusitue mpenocrtaBisier B baHk B
cootBercTBUU ¢ 1.2.5 VYcnoeuit popmy Hudbopmamus o TCT, odopmieHHyro Ha OyMaKHOM HOCHUTENIE WIH B
3NEKTPOHHOM BHJIE, ITOIMUCAHHYIO YIOJIHOMOYEHHBIM TpeacTaBuTeneM [Ipeqnpusatus.

bank BmpaBe orTkasark B peructpauuu coorBercTBytomeil TCT 6e3 oOBbsICHEHHMS NPUYMH, YBEJIOMUB 00 3TOM
[Mpeanpusitue B coorBercTBUM ¢ 1. 2.5 VYcnoBuit. [lpy mNOKIIOYEHHM JOMOJIHUTENBHBIX  DJIEKTPOHHBIX

2 IIpy HanUYUK TEXHUYIECKON BO3ZMOMXKHOCTH.

a IIpn HanUYUK TEXHUYIECKOI BO3ZMOXKHOCTH

2 IIpy HanUYUK TEXHUYIECKOI BO3ZMOXKHOCTH

2 IIpy HanUYUK TEXHUYIECKOIN BO3ZMOXKHOCTH

% TIpu 3axmouennu Jloropopa Mudopmarms o TCT MoskeT BHOCHTBCA B IporpaMMHoe obecriedenne banka paboTHHKOM Banka Ha OCHOBaHUU
ycTHOU HH(opManyu yrnoinHomodeHHoro npeacrasurenst [Ipennpusrtus. [Ipu atom nHGOpManus 3anonHsercs o gopme OnaHka, pa3MEIIEHHOTO Ha
OdunnanbHoM caiite banka

3 TIpu 3akmouenun JloroBopa uepes cucremy JIBO: 3assnenue, Tapudsl banka 1 YcI0BUsS B COBOKYITHOCTH SBJISIOTCS JI0rOBOPOM.



TepMuHanoB/CMapT-TepMuHaioB banka/mpu NoAKIIOUSHUN TPOTPAMMHOT0 00ecieueHus! ISl IOTIOIHUTEIbHBIX CMapT-
tepmunanos [peanpusitus [Ipennpusrue npenocrasnser B bank B coorsercTBHHM € 1. 2.5 YciaoBui MHGOpPMALUIO 1O
¢dopme Mndopmanus o TCT, pasmemennyto Ha OpunuansHoMm caiite banka, opopmiieHHy0 Ha OyMa)XHOM HOCHTENE
WM B AJIEKTPOHHOM BUJIE, TOANUCAHHYIO YIIOJHOMOUYEHHBIM IpeacTaButeneM [lpeanpustus ¢ yka3aHueM KoJndecTBa
BHOBb IOJKJIIOYAEMbIX ODJEKTPOHHBIX TepMHHaloB/CMmapr-TepMuHanoB. [lomydenue/otkas or 2D  ckaHepoB
ocymecTBisiercss Ha ocHoBaHuM MHpopmammun o TCT w/mmm 3asBneHHH O MPHUCOCTUHEHUH/KOPPEKTHPYIOMIETO
3asBJICHHUS.

2.4.1. Jlns [loroBopoB, 3akmodyeHHBIX a0 24.07.2022r.(BkmtountensHo) npu peructpauuu HoBoit TCT w/mnm
JIOTIOJTHUTENIBHBIX DIIEKTPOHHBIX TepMHUHAI0B/CMapT-TepMUHAIOB baHka B3MMaHHe IUIaTHI 32 CEPBUCHOE 00CITyKUBaHHE
WM HACTPOMKY U noaxittoderue ¢ 25.07.2022r. ocymecTBisercs:

2.4.1.1. nna Jloroopos ¢ ycinyroit «Topropblii SxkBaipuHT +DNeKTpoHHbIH TepMuHan+QR-koa%»:

e 1pu peructpanuu HOBOH TCT/mOMOTHUTENBEHBIX OIEKTPOHHBIX TEPMHHAIIOB B
COOTBETCTBHH C II. 6.2. YCII0BHii;

e npu perucrpanuu CmapT-TepMuHaioB banka B coorBeTcTBHH € 11.6.3.2 Y CI0BHIA.
2.4.1.2. nns JoroBopos ¢ yciyroit «ToproBerii sxBaiipuar+CMapt-repMuHan+QR-kom»:

e mpu peructpauuud HoBoil TCT/momonuutensHbix Cwmapt-tepmuHanoB banka B
COOTBETCTBUHU C 11.6.3.1 YcnoBuid;

2.4.2. nna JloroBopoB, 3akmroueHHbIX ¢ 25.07.2022r. mpu peructpauuu HoBoi TCT m Cmapt-TepmuHanoB banka
B3MMaHUE IUIATHI 32 CEPBUCHOE OOCIYKMBAaHUE WM HACTPOMKY U MOAKIIOUEHHE OCYIECTBISIETCS B COOTBETCTBHH C II.
6.3.2 YcaoBuid.

2.5. bank u Ilpeampusatne B pamkax Hacrosimero JloroBopa oOMmeHmBaroTcsi MH(MOpPMALMEH H/WIN TOKYMEHTaMHU
OIHMM H3 CIEIYIOUIMX CII0COOOB, BBIOMPAaeMbBIX CTOPOHOH, HampaBisiiomedl WHPOPManWiO/MOKYMEHT IO CBOEMY
YCMOTpPEHHIO, €CIIH HHOE HE PEAYCMOTPEHO Y CITIOBHSMHU:

2.5.1. ¢ uCTIONB30BAaHMEM CPEICTB 3JICKTPOHHON CBS3HM IIyTEM HAIIPABICHHS HJICKTPOHHOTO IHCHEMa C aJlpecoB M II0
aJipecaM SIICKTPOHHOI OYTHI, IPEAOCTABICHHBIX B 3asBICHUH/3asBICHUH 00 H3MEHEHHH ycoBui w/nmn Vudopmannu
o TCT®, B ciyuae eciim MHOE HE MPETYCMOTPEHO B Y CIIOBHSX, HH(YOPMAIIHs/TOKYMEHTBI, HAMPABJISEMBIE MO aIPECAM
JIEKTPOHHOHM IOYTHI, MMEIOT IOJHYIO IOPHAMYECKYIO0 CWJIy W MOTYT OBITh HCHOJB30BaHBI B CyJ€ B KadecTBE
JIOKa3aTeIbCTB,;

2.5.2. mocpenctBoM cucteMsl JIbO minu aHanornuHbIX cucteM banka;
2.5.3. myTreM HampaBieHHs NUCbMa C JOCTaBKOW HApOYHBIM MJIM KYyphEpCKOW MOYTOH IO MOYTOBOMY ajpecy,
ykazanHomy B 3assienun/Mupopmanmu o TCT, nonyuaroiieil CTOpoHbI;

2.5.4. TmyTeMm HalpaBJeHHUs IOYTOBOrO OTNPABJIECHHS (3aKa3HOTO IMCHEMa) IO TOYTOBOMY aJpecy, yKa3aHHOMY B
Sasenennn /Mapopmanun o TCT, nonydaromiei CTOpOHEIL.

2.5.5. uepe3 KOHTAKTHBIE IAHHBIE CITyKObI moiepxkku banka (24/7), ykasannsie B 11.2 [lopsiika npoBeaeH st OIepaliii
B ToproBo-cepBucHbIX Toukax/Ha Pecypce.

CTopoHa CUMTAETCs MOTyUUBIICH HH()OPMAIIHIO/TOKYMEHT B Cily4ae HarpaBleHHs CIIOCOOOM, YKa3aHHBIM B:

e 1. 2.5.1, m. 2.5.2 YcnoBuid — B JaTy HamnpaBi€HHs] 3JIEKTPOHHOIO MHMCbMa Ha COOTBETCTBYIOIIMU ajapec
ANEKTPOHHOH 1OUTHI, 0hopMIiIeHHs 3ampoca B cucteme [1bO/ananorngHoii cucteme banka cOOTBETCTBEHHO;

e 1. 253, n. 2.5.4 VYcioBuil — B JaTy JOCTaBKM MOJydYalolled CTOPOHE MUChMa/TIOYTOBOTO OTIIPABICHHS
(3aKa3HOTO MUCHMA);

e 1o m2.5.5. YcioBHii — B JiaTy oOpalieHus B CIIy:x0y mojnepkku baHka.

2.6. B ciyuae mpucoenunenus [Ipeanpusrus x [Iporpamme mosumsHOCTH Anst nepxarteneir Kapr « MUPy» pacuetsr
mexay [pennpusruem u bankom no OnepanusiM, ydactBytouum B [Iporpamme nosuisHoCTH Aepxateneit Kapt «MUPy,
OCYIIECTBIITIOTCS. B COOTBETCTBHH C pasmenoM 6 Ycnouit u mpasmwiamu AO HCIIK, onyOmuKkoBaHHBEIME Ha CalTe:
WWW.privetmir.ru.

2.7.  Pacuersl ¢ [Ipeanpusitrem o OnepaiusiM OCYIIECTRISIOTCS B pyOisix Poccuiickoit @enepanuu.

2.8.  BosmoxHOCTh coBepiieHust Omnepaiuii otuiaTel B pamkax SherPay mpemocraBisieTcs B ClICIYIONIEM MOPSIKE 1 Ha
CIIEIYIOIINX YCIOBHSIX:

2.8.1. SberPayOnline:

2.8.1.1. nus lpeanpusiTuii, BriepBbie 3akmoyaronmx Jlorosop ¢ bankom, SherPayOnline moakitogaeTcsi 0IHOBPEMEHHO

¢ mogKiIroYeHrneM HTepHeT-3KBalipuHra U NPUMEHEHHEM eIUHOTO Tapuda mo MHTepHeT-3KBalipuHry, YKa3aHHOTO B
3asBlICHUY,

2.8.1.2. s [peanpusituii, UMEIOIIKX (10 BBEACHUS B ACHCTBUC TaHHOMN PeIaKiiuy Y CIIOBHI) 3aKIF0UeHHbIN JIoroBop ¢
ycayroit UarepueT-3KxBaiipunr, bank aBromarnuecku moakmouynt SberPayOnline 6e3 odopMiteHus TOMOIHUTENBHBIX

%2 [Tpyu HAMMYUU TEXHHYECKOH BO3MOKHOCTH
% Bank ysemomser [Ipeanpustre o pacTopskerun JIoroBopa ¢ 3JeKTpOHHOTO ajpeca: tortuga@sberbank.ru.


http://www.privetmir.ru/

JIOKYMEHTOB C NMPUMEHEHHEM eIMHOTrO Tapuda Ha MHTepHET-IKBAMPUHT, YKA3aHHOTO B 3asBJICHUU O TPUCOCAMHCHUH
/KOPPEKTUPYIOIIEM 3asIBIICHUH;

2.8.1.3. ws [pennpustuii, He UMEOIINX ¢ BaHKOM TOTOBOPHBIX OTHOMICHHI 110 MHTepHeT-9KBatipuury, SberPayOnline
MOAKIIIOYAeTCsl MyTeM NpeNocTaBlieHnuss B baHK moamucaHHOro 3asBICHUS O IPHCOSAUHCHHH/KOPPEKTHPYIOIIETO
3asBIeHUs Ha TomkimoueHne SberPayOnline ¢ ycranomennem otnenpHoro Tapuda, yKasaHHOTO B 3asBICHHH O
HPUCOCANHEHHUH /KOPPEKTUPYIOIIEM 3asIBICHHH.

2.8.2. SherPayFaceScan:

2.8.2.1. noaxIro9aeTcs AOMOIHUTENLHO K TOProBoMy 3KBailpUHTY Ha OCHOBaHHMHU 0(hOPMIICHHOH Ha OyMa)KHOM HOCHTEIEe
U MOJIIIMCaHHON YIOJIHOMOYeHHBIM npeactasutenieM [Ipeanpustus Uudopmanuu o TCT.

2.9. Bo3moxsOCTh coBepireHms Oneparmii ormtatel mo QR-koxy Ha CMapT-TepMuHaNaxX, JIeKTPOHHBIX TepMUHAAX,
KKT Ilpennpustus npeIoCcTaBIsSeTCs B CIEAYIOIIEM OPSIKE U Ha CIEAYIOUIUX YCIOBUAX:

2.9.1. 1ns CmapT-TepMHUHAJIOB:

2.9.1.1. mn Ipeanmpusituii, He umeromux Ha 24.11.2020r. [loroBopa c¢ bankom u Cwmapt-tepmunansl, OR-kon
MOJIKIJIIOYaeTcss pu ycraHoBke Cmapr-TepMuHana baHka/npu ycTaHOBKe NporpaMMHoOro obecrneueHuss banka s
Cwmaprt-tepmunana [Ipeanpusitus B cootBercTBuu ¢ Tapudamu, ykazaHHBIMU B 3asiBICHHUH;

2.9.1.2. nna Ipeanpusituii, nmeromux Ha 24.11.2020r. 3axmoyeHHsrii JloroBop ¢ yciayroit ToproBelid 3KBapuHT U
Cmapt-tepmuHai banka, bank noakmovyaer QR-Ko1 Ha OCHOBaHHU KOPPEKTUPYIOIIETO 3asIBIICHHUS.

2.9.2. Ing DNeKTpOHHBIX TePMHUHAIOB, pabdoratomux mox ynpaieHuem KKT Ilpeanpusitisi, BOSMOXHBI CIEAYIOIINE
BU/IBI OAKIIIOUEHHS AnHaMudeckoro QR-kona B 3aBucuMocTH oT porpammuoro odecnedenust KKT:

2.9.2.1. npu Hanuuuu y [Ipennpusitust cCOOCTBEHHOTO NpOrpaMMHOI0 obecrieueHns: baHk nmpesocTaBiseT BO3MOKHOCTh
ucnonb3oBanus QR-koma Ha KKT mocpenctBom nepenaun bankom [Ipeanpustuio nadopmanuu yepe3 AP (nanee — QR-
API). ITopsaok, yciIoBusl 1 OTBETCTBEHHOCTh CTOPOH NpH noaxmodenun QR-AP| pasmemien va OdunmansHoMm caiite
banka;

2.9.2.2. npu otcyrcTBuH y IIpeanpusitvs cOOCTBEHHOTO MPOTPAMMHOTO 00CCIICUECHHUS ¢ BO3MOXKHOCTHIO MO IKIFOUCHHSI
QR-xozma IlpenmpusTue caMoOCTOATENBHO A0pabaThiBaeT ero ¢ mnpusiedenueM Benpopa®. Ilposemenue nepsoii
Onepanun orutatsl ¢ ucnoib3oBanneM QR-kona B TCT obo3nauaer aktuBanuio [Ipeanpustuem ycnyru QR-kona.

Bank moxer mepenmaBaTh Benmopy mapamerprbr ¢opmupoBanus QR-koma (mamee — QR-Benmop) mis mampHeimiein
nepenaun ero [Ipemnpusturo, mocie mopaboTku mporpammuoro obecredenus mist KKT, gepes API Ha ocHOBanmMM
OTZIETHHO 3aKIIOYEHHOT0 JIoroBopa ¢ Benmopom.

Honxmrouenne QR-xoma (B Tom umcne ¢ moxkimodeHueMm depe3 QR-API w/mm QR-Benmop) ocymectBusercs Ha
OCHOBaHHU 3asBicHUs 0 npucoeauaeHun u Muadopmarnun o TCT, pasmemensoit Ha OdunmansHOM caiite banka.

2.9.3. 5 DNeKTpOHHBIX TEPMUHAIOB, IPU MOJAKIIOYEHUN UX BEeHI0pOoM, KOTOPBIM siBiisieTcsl baHk:

2.9.3.1. gna [peanpusaruii, He mMetommx Ha 01.07.2022r. 3akmodyenHoro JoroBopa/ycTaHOBICHHOTO DIIEKTPOHHOTO
TepMHUHANA BO3MOXKHOCTb ~TPUEMA OIUIaThl ¢ HcrHoib3oBanueM Kaptei/ee  pexusuto/NFC-kapTe®®
/SberPayQR3¢/TInatu  QR¥/TInarexnoro cuera® noaKIOYArOTCS OJHOBPEMEHHO IIPH YCTAHOBKE DJIEKTPOHHOTO
tepmunana B TCT B coorBercTBuu ¢ Tapudamu, ykazaHHbIMU B 3asiBICHHY;

2.9.3.2. nna [pennpustuii, umeromux Ha 01.07.2022r. 3axmoyeHHBIH [J0roBOp ¢ MPeIOCTaBICHHEM YCIYTH TOproBoro
5KBalpUHra, BO3MOXKHOCTH IpueMa omnathl 1o SberPayQR3/IInatuQR* mopkmoyaroTcss aBTOMATHYECKH O€3
odopMIIeHHsI ONOIHUTENBHBIX JTOKYMEHTOB Mexay bankom m Ilpeampusitmem ¢ npuMeHeHHeM Tapuda, paBHOMY
3HaueHHo Tapuda no ToproBomy 3KBaWpHWHIY, yKa3aHHOMY B 3asBIEHHHM O INPHUCOEANHEHUH /KOPPEKTHUPYIOUIEM
3asIBJICHNY;

2.9.3.3. OrkiroueHre BO3MOXKHOCTH TipreMa oruiaTel ToBapos/ycryr Ha [Ipeanpustun o QR- koxy ocymiecTBisercs
npu obpamieHny B bank oqHNM 13 crioco0oB, yka3zaHHBIX B 1. 2.5. HacTosimero Jlorosopa.

2.10. *'Bo3MosxkHOCTh coBepuieHHs OTepanuii, B ToM 9ucie omiaTsl Tosapos/yciyr, mo Ilnarexsomy cuery B TCT/Ha
Pecypce npenocrasisiercss bankom npu Hanuuaun y [IpeanpusaTrs MoaKIIIOYEHHBIX CII0CO00B ortaTel ToBapoBs/yciIyr o
SberPayQR*?/SherPayOnline/TInatu QR*® ¢ npumenennem Tapuda, paBHoro 3HadeHuro Tapuda, NPUMEHIEMOMY MO
OmnepanusM OIJIaThl, COBEPIIEHHBIM C MCIIONb30BanueM KapT Visa, MasterCard, Maestro, Visa Electron, MUP, JCB*,

% Ha ocHOBaHMH OT/EIBHO 3aKII0YEHHOTO I0T0BOpa ¢ Benaopom
% Tpu HATHYMHE TEXHUYECKOH BOSMOMKHOCTH.
% [Tpu HaTMYNK TEXHUUYECKOH BO3MOKHOCTH.
37 TIpu HATMYMH TEXHUYECKOH BO3SMOKHOCTH
% TIpu HATHYMHE TEXHUYECKOH BO3SMOKHOCTH
% [Tpu HATMYMM TEXHUYECKOH BOSMOKHOCTH
40 [Ipy HAMMYUN TEXHUYECKOH BO3MOKHOCTH
4 [Ipy HATMYUH TEXHUYECKOH BO3MOKHOCTH.
“2 [Ipu HAIMYMU TEXHUYECKOH BO3MOKHOCTH.
43 [Ipy HATMYUH TEXHUYECKOH BO3MOKHOCTH.
4 TIpy HATMYUH TEXHUYECKOH BO3MOKHOCTH.



American Express®, UnionPay®, u ycramosiemHomy B 3agBieHuH o IpucoeauHeHHn/Koppekrupyiomem
3agBlICHUH/3asBICHUH 00 U3MEHEHUH YCIOBHIL.

2.11. B cinywyae B3MMaHHUS IUIATHI 32 CEPBHCHOE OOCITY)KWBaHHE WM HACTPOWKY W MoAKirioueHne CMapT-TepMHUHAIIOB
Banka aBaHCOBBIM IIJIATEKOM B COOTBETCTBUH C 11.6.3.2 Y ciroBwii, ycraHoBKa CMapT-TepMuHanoB banka ocymectBisercs
nocie nosydeHus: bankom ot Ilpeanpusarys aBaHCOBOTO IUIaTeXka.

2.12. He3aBucumo oT maTel OmokupoBkr CMapT-TepMHHAla W/IUIH pacTopeHus JloroBopa, Iniata 3a CEpBHCHOE
oOciyXUBaHHE WJINM HACTPOHKy M moakmtoueHne Cmapt-TepmMuHanoB banka, ymmauennas IlpennpusitueM aBaHCOM,
Bankom He BO3Bpamiaercs, 3a HCKIIFOUeHHEM cirydasi, Koraa yctaHoBka barkom Cmapt-Tepmunana barnka B TCT me Oputa
npou3BeicHa. Bo3BpaT aBaHCOBOTO IIaTeXka B TAKOM CIIy4ae OCYIIECTBISIETCS B COOTBETCTBHU C II. 6.4 Y CIIOBHH.

2.13. B ciyuae nogxmouenus [pennpusitus k [Iporpamme «CoepCnacubo» (3akmrouenus [Ipeanpustuem Jlorosopa 06
y4actuu B [Iporpamme) pacuetsl mexxay [peanpustiem u barnkom mo OnepanusiM YyacTHUKOB [IporpamMMsl, 3a KOTOpbIC
no nopyuenuto Ilpeanpusatus YHOJHOMOYEHHOM KOMIAHMEN HauuCIsOTCS BOHyCchl B paMKax MapKETHHIOBBIX
Meponpustuid [Ipennpusatis Ha 6a3e I[Iporpammer «CoepCracubo» mo JloroBopy 00 ydactmm B IIporpamme,
OCYIIECTBIISTIOTCS. B COOTBETCTBHH C pazfesioM 6 HacTosmux Y cioBuit, JloroBopom 06 ydactuu B [Iporpamme, a Takxke
B COOTBETCTBHHM C YCIOBHSIMH pacdeToB Tnpu monkimoueHun IIpennpustus k IIporpamme «CoepCracuboy,

pa3memeHHbIX Ha OpunuansHOM caiite banka, SBISIOMUXCSA HEOTHEMIEMON YaCThIO VYcnosuit®.

3. IIPEJMET JOT'OBOPA

3.1. Tlpeampustie OpraHU3yeT MPUEM OIUIATHI 33 peajn3yembie UM TOBapbl/YCIyTH ¢ HcHoib3oBanneM Kaptsr / ee
pexsusutoB / NFC-kaptei®® /  SberPay*®/TInatn QR/IInarexHoro cuera 1 06paGoTKy HHPOPMAIMH HAa DIEKTPOHHBIX
tepmuHaiax/Cmapr-repmunanax/ depe3 CIIOIL. Tlepeuens Kapt mepeuricnen B Ilopsiake MpoBeneHHsS Omeparuii B
ToproBo-cepBrCHBIX TouKax/Ha Pecypce, pasmemieHHoM Ha OduimanpHoM caiite baHka.

3.2.  bank B cootBercTBHH ¢ JloroBopom nepeuncisiet [Ipeanpusatiio cymmsl Onepanuii OriaTel 3a BHIYETOM IUIAThI
3a BBINIOJIHEHNE BaHKOM pacueToB B COOTBETCTBHH C Pa3feiioM 6 Y cIoBHi.

3.3.  Ilpennpusrtue exxeMecsyHO nepeurcisieT banky cymMMy IUTaThl 3a cepBUCHOE 00CITyKMBaHHUE (IIPH € HATNYHH)
WJIM TUIaThI 38 HACTPONKY ¥ moakioderne CMapT-TepMuHana®l B COOTBETCTBUM ¢ pa3ienoM 6 Y cioBuii.

4. TIPABA U OBA3AHHOCTHU INPEANIPUSTHUS

4.1. IIpeanpusiTue nMeeT MPaBo:

4.1.1. CcpunaThCst Ha BO3MOXKHOCTB OTUIaThl ToBapoB/ycnyr ¢ ucnonb3oanuem Kapt/ SherPay/Ilnatu QR B co6CTBEHHBIX
WHPOPMALMOHHBIX MaTepHaiax, IpPEeIBapUTENbHO corjacoBaB ux ¢ bankom B cootBercTBum ¢ m.2.5.1 u m.2.5.2
HACTOAIIMUX Y CIOBUH.

4.1.2. Tlonyuatk KOHCYJIbTaLMIO B baHke 1o BompocaM dKCIuTyaTaliuu DIeKTPOHHBIX TepMUHANO0B/CMapT-TEPMUHAJIOB U
nposenenuro Omnepanuii myTeM oOpalieHus: B CIIyk0y mnojanepkku banka mo tenedony, ykazaHuomy B 1.2 IMopsiaka
npoBeJieHus onepaiuii B ToproBo-cepBUCHBIX To4YKax/Ha Pecypce.

4.1.3. Vicnonp3oBath 1jis IpueMa omaThl ToBapoB/yciyr C mcrosb3oBaHueMm SbherPayQR®*/TInatuQR%® omun unm
Heckosibko QR-k0710B, monydeHHbIX B banke W pasdmemieHHbIX Ha CMapT-TepMUHalax, DJIEKTPOHHBIX TEpPMHUHANAX,
Mob6unsHBIX yeTpoiicTBax IIpeanpustus, a takxe Ha KKT, npunannexameit [Ipeqnpustuio, uin Ha BUAHOM MecCTe, B
TOM 4Hclie Ha OYMa)KHOM HOCHTEE.

4.2. Ipexnpusitue ods13yercs:

4.2.1. OmnauuBath ycayru baHka 10 BRITOJHEHUIO PACUYETOB U IUIATHI 32 CEPBUCHOE 00CITY)KUBaHHE (IIPU HATHYUH) UK
HacTpoiiky u mojakmouenne CMapt-Tepmunana® no OnepauusaM B cootseTcTBMH ¢ Tapudamu banka, ykazaHHbIMUA B
3asBienun. Tapudsl banka MoryT OBITH M3MEHEHBI ITyTeM HoANUcaHus Mex1ny bankom u IIpennpusrueM oTnenbHOTO
norosopa. [Tocie npexpamienus neiicTBus Takoro gorosopa pacuet Tapudos banka OyneT mpon3BOAUTHCS HA OCHOBAHUN
Tapu¢oB, yka3aHHBIX B 3asBICHUH.

4.2.2. Cobmonars monoxxenus:i JloroBopa, a Takke BBINOJHATh TpPeOOBaHUs, COJEpIKAIIMECS B HHCTPYKTHBHBIX
MaTepHajax, peI0CTaBIsIEMbIX baHKOM B COOTBETCTBHH C II. 5.2.6 Y CIIOBHIA.

“° [pu HAMYMH TEXHUYECKOH BO3MOKHOCTH.

“6 Tpu HAMYMU TEXHUYECKOH BO3MOKHOCTH.

4" TepMHUHBI, yKa3aHHbIC B HACTOSLIEM MyHKTE ¢ GOJIbIION GyKBbI, 3HAUEHHE KOTOPBIX HE IPUBOUTCS MO TEKCTY HACTOSUIMX Y CIIOBMIA, IPUBE/ICHB! B
VYenoBusix pacyeroB npu noaxiroueHnd [pennpusrtus k [Iporpamme «CoepCriacu6o», pasmenieHHbIX Ha OdurmansHoM caiite banka.

“8 [Ipy HATMYUN TEXHUYECKOH BO3MOKHOCTH.
4 Tpu HANMYMH TEXHUYECKOH BO3MOKHOCTH.
% TIpu HATHYMH TEXHUYECKOH BOSMOKHOCTH.
5! TIpumensierca a1s Tapudos «Bce Bkmoueno 15» u «Bce BKI0UEHO 36)».
52 [pn HaNTMYNN TEXHUUYECKOH BO3MOKHOCTH.
%3 [Ipu HATHYMH TEXHUYECKOH BOSMOMKHOCTH.
% TIpumensierca a1s Tapudos «Bce Bkmoueno 15» u «Bce BKI0UEHO 36)».



4.2.3. CaMOCTOSTENBPHO U CBOCBPEMEHHO 3HAKOMHUTBHCS C M3MEHCHHSMH, BHECCHHBIMU B YCJIOBHS, Ha O(QUIHAILHOM
caiite banka http://www.sberbank.ru. HecoeBpemenHoe o3nakomiienue [IpeanpusTus ¢ U3MEHEHUSMH, BHECEHHBIMH B
VYcioBus, He SIBISIETCS OCHOBAHUEM JUTS MX HEMPHUMEHEHHs BaHKoM.

4.2.4. PasmemaTtes Ha BHAHBIX MecTax 1CT/o0menoctymHeix wMectax Pecypca, mnpemoctaBisiemple baHkom
nH(popMannoHHbIE MaTepHaibl, H3Bematomue [lokynaTenel o BO3MOKHOCTH OIIIaThl T0BapoOB/yCIyT C UCIIOIb30BaHHEM
Kapt/ NFC-kapt/ SberPay/Ilnatu QR, B ciydyae ecid 3TO HE MPOTHBOPEYMT TPEOOBAaHHSAM 3aKOHOIATEIBCTBA
Poccuiickoit @enepanuu.

4.2.5. IlpuanMats B orutaty ToBapos/ycnyr Bce Kaptel, nepeunciennsie B [lopsiake nmpoBenenus onepanuii B Toproso-
CepBHCHBIX ToUKax/Ha Pecypce, B TeueHne Bcero padodero spemenu [peanpusitus. He BeigaBats o Kapram HanmaHbie
neHexHsle cpenctsa®. He npunumars ot [Tokynarens 6onee 2 (aByX) pasnuunbix Kapt.

4.2.6. He pazouBath cymmy ofHo# Omepaluu omjiaTsl Ha HECKOJIBKO CyMM M HE IPOBOJHTH OTAeibHbIe Onepanyuy Ha
KaXAyI0 U3 3THX CyMM.

4.2.7. He ucronb3oBarh pexBusuThl Kaptel/Ilnarexnoro cyera, koropsle cranu poctynssl [Ipeanpustuio/TCT, mus
UHBIX LIeNel, KpoMe Kak npoBeaeHue Oneparyii B IpUCyTCTBUM WK O pacnopsbkeHuro I[ToxynaTens.

4.2.8. IlpenocraBiars [TokynmaTensm momHb Habop ToBapoB/yciyT 1o 1eHaM, He MPEBHIIAIOIIUM IeHb! [Ipennpustust
IPY pacyeTax 3a HaJMYHbIE ICHE)KHbBIE CPEICTBA.

4.2.9. IlpoBoauts Onepaunu 1 opopmiIiaTh JJOKYMEHTHI MO ONEpanusM B COOTBETCTBUH C [lopsakoMm mpoBeneHHs
omeparuii B TOpProBo-cepBUCHBIX TOUYKax/Ha Pecypce M HECTH OTBETCTBCHHOCTh 3a MNPAaBHIBHOCTh yKa3aHHOH B
JIOKyMeHTax nH}popmanum.

4.2.10. XpaHuTh B HEIOCTYIHOM MIJisl TpPeThbUX Jul MecTe JlokymeHTHl 1o omnepauusivM (Yeku, KaccoBble 4YeKH,
pacriopspkenust [lokynarensi, TOKyMEHTBI, HMOATBEpXKIArOmMe (akT 3aKIOYEHUs JOroBOpa M MPOBEICHUS KaXIOU
Onepauuu 1pu NpOBEACHUHM [lOBTOPSIOIIMXCS IJIATEXKEH, JOKYMEHTBI, MOATBEpKAalolmue (akt mnepenadu
ToBapa/okazanus yciyry, U T.I..) He MeHee 13 (TpuHaAnIaTH) MecseB ¢ JaThl coBepiieHrss Onepanun 1 nepeaaBaTh HX
Kormuu B baHK 10 ero 3ampocy ImyTeM HalpaBJICHNs OTBETA Ha IEPBOHAYAIBHBIN 3aIIpOC 110 3JIEKTPOHHBIM KaHaJlaM CBS3H,
yKa3zaHHBIX B 1.2.5 YcimoBuil B TedeHHe 3 (Tpex) paboumx AHEH ¢ HaThl MONydeHHs 3ampoca. [IpemocTaBieHHBIE
JIOKYMEHTBI JOJDKHBI OBITh HaJUISKAIero KadecTBa (M300pa’keHHME UYETKOe, pa3Mep HE MEHee OPHIHMHAJIBHOTO
JIOKYMEHTA).

4.2.11. TlepenaBath B bank 1o ero 3ampocy B TeueHue 3 (Tpex) paboumx JHEH C JaThl MOJTy4YeHus 3ampoca oT banka
IIICBMEHHOE 3asIBJICHUE C M3JIOKEHHEM 00cTosTenseTB nposeneHnst Onepanun B TCT/Ha Pecypce. B cinydae yTpatsr
COCTaBJICHHBIX JJOKYMEHTOB II0 OIEpalliy HEMEUICHHO coo0muTh 00 yTpaTte B baHK 0HMM U3 c110oc000B, YKa3aHHBIX B
m. 2.5.1, o. 2.5.2 YcaoBuid.

4.2.12. AxuentoBarh IUIaTe)KHble TpeOOBaHMs, BbICTaBlIeHHble baHkoM B coorBerctBuu ¢ 1. 5.1.3 VYcioBuit k
pacyetHoMmy cuety [Ipeanpusitusi, ykazaHHOMY B 3asiBIICHUH, B TeUeHHUE 5 (IIsITH) paboYMX JAHEH C 1aThl UX BBICTABIICHHUSI.

4.2.13. Bo3mectuth banky B momHOM 00beMe U B O€3yCIIOBHOM HOPSIIKE ACHEKHBIE CPEICTBA B pa3Mepe:

®  CpEACTB, KOTOPHIE B COOTBETCTBHH C NpaBmiamMu [1naTexxHoi cucteMbl ObUTH CIMCaHbI co cueTa baHka B mosb3y
banka-smutenta nmbo yrutauensl bankom banky-smurteHty m (mim) JepkarensM KapT, 3MHTHPOBAHHBIX

Bankowm, o OrlepaI_U/I;{M:56

v CTaBIIUM NIPEAMETOM KaKHUX-ITKMOO CIOPOB M PA3HOINIACHM B COOTBETCTBUM C 3aKOHOIATENLCTBOM
Poccuiickoit @eneparnu 1 (W) B COOTBETCTBUY C MpaBuiamu [1maTesxxHON CHCTEMBI,

v SABJIAOIIUMCA HeﬂeﬁCTBHTGHLHBIMH B COOTBETCTBUU C I[OFOBOpOM;

®  CpencTB, KOTOPHIE B COOTBETCTBHUH C MpaBWIIaMH [lmaTexHON cucTeMbl OBLIH CIICaHBI co cuera baHka nmnbo
yIutaueHsl bBaHKOM B CBSI3H € pacCMOTpPEHHEM CIOPOB U paszHornacuii Mexay [lokynaremsmu u [peanpustuem
kacaTenbHO Omepanuii, yKa3aHHBIX B HACTOANIEM ITyHKTE Y CIIOBHIA, B TOM YHCIE JIOObIE cOOPHI, KOMUCCHH,
wiatel W (WIM) WHBIE pacXonbl baHKa, CBS3aHHBIE C PAacCMOTPEHHEM CIIOPOB WM PA3HOTJIACHN IO TaKUM
OnepauusiM;

e  yOBITKOB, BO3HHMKIINX y baHka B pe3ynbraTe NpUMEHEHHS K HEMY IITPa(HBIX CAaHKLIUH B COOTBETCTBHU C
3aKoHOaTeNnbCTBOM Poccuiickoit @enepannn u (winu) npaBuinamu [1aTexxHOM CHCTEMBI, a TAKXKe NPUBJICYSHUS
banka K TpaxIaHCKOM WIM aJAMUHHCTPAaTHBHOM OTBETCTBEHHOCTH CYAEOHBIMH OpraHaMH WM
YIOJHOMOYEHHBIMU OpPraHaMU TOCYJApCTBEHHOH BIACTU BCIEACTBHE HEHUCIOIHEHUS WM HEHAJUICXKAIIEro
ucnonHenus [Ipeanpustuem obs3aTenseTs 1o Jlorosopy.

4214, B caydae peopraHu3alii, BHECCHHS HW3MEHEHHH U JOIOJHEHWI B JIOKYMEHTBI, HpEICTaBICHHbIE
[Mpeanpusituem npu 3akiaroueHuy JloroBopa, Mpyu OTKPHITUH B OTHOWIEHWH [IpeqnpHsTHs/CMEHBI CTaluy MPOLEIYphI
OaHKpOTCTBa, a Takke npu cmeHe pykooactBa TCT, m3meHenuu anpeca mecroHaxoxnenus I[Ipennpustust/TCT,
BHeceHHoro B EI'PIOJI, pexBuzutoB Ilpeanpustus/TCT o0s3yercs mHpopmupoBath baHk m mepenath (1o mecty
3akiroueHust Jlorosopa) HaJuIeXammuM 00pa3oM 3aBepeHHbIE U O(OPMIIEHHBIE IOKYMEHTHI, OATBEP K JafOI1e BHECCHUE

% 3a uckmouenuem IpeanpusaTuii, 3akmounBmux ¢ bankom J[0roBop o BHIMOMHEHHH (QYHKIIHIT GAHKOBCKOTO MIATEKHOTO areHTa.
% Bruitouasi, HO He orpannuuBasich, Onepanuu B oTHomeHuu ToBapos/ycnyr, peanusyembix [IpeinpUsTHEM KaK areHTOM.
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N3MEHEHHH U JIOTIOJIHEHU OJTHUM U3 CIIOCO00B, YKa3aHHBIX B II. 2.5 YcnoBuii, He o3anee 3 (Tpex) pabouux JHEH ¢ AaThl
JIOTIOJTHEHUI/M3MEHEHHUH.

4.2.15. TIlpemocraBmate B baHk mOCTOBepHBIE NOKYMEHTHI W CBEIOCHHS, HEoOXoAWMBIe bBaHKYy &I MCTIONHEHUS
TpeOOBaHUH, MPETyCMOTPEHHBIX ACHCTBYIOMIMM 3aKOHOJATelIbcTBOM Poccuiickoit denepanny, B TOM YHCIE, HO HE
HCKJIIOYNTEIBHO: HE PEKE OJTHOTO Pasa B TOJ, a TAKXKE 110 OTACIbHOMY 3anpocy banka B TeueHne 7 (cemu) pabounx gHEH
CO JIHS TIOJTy4EHUS 3a11poca OOHOBIISITH CBEJICHUS M JOKYMEHTBI, TIpeJICTaBIeHHbIe baHKy NpH 3aKIIIOUeHUN HACTOSIIETO
JloroBopa, BKJIrouast CBEJICHHS O LENsIX (PMHAHCOBO-X031HCTBEHHOM ESTEIbHOCTH, (HHAHCOBOM HOJIOKEHUH U JICTIOBOU
penyranmu [IpeanpusTus, a Takke CBEJEHUS O CBOMX IPEICTABUTENSIX, BBITOJIONPUOOpETATENSIX U OeHeQHUIMAapHBIX
BIajenbLax (Ipu HaTUIHH).

4.2.16. B pamkax nactosmero [loroBopa [Ipeampustre nepemaer B baHk mepconanpHble maHHBIE (mamee — [1/1H)
pykoBoautenst IlpennpusiTus/Gu3ndeckoro JHUNa, OCYLIECTBISIONIETO IPEANPHHUMATENBCKYIO IEATEIbHOCTH/
3aHMMAIOILETOCs] YaCTHOM NMpPaKTHKOM, yka3aHHbIe B 3asBiIeHHH/3asBiIeHHH 00 M3MeHeHuH ycioBui/MHpopmannu o
TCT:

4.2.16.1. IlpeanpusiThe rapaHTUpyeT HajJW4yHe NPABOBBIX OCHOBAHWI Ha mepeaady B baHk mepcoHaNbHBIX JaHHBIX
PYKOBOIUTENS [MpeanpusTus/pu3nueckoro Jmna, OCYILECTBIISIOLIETO IpeAIPUHUMATENIBCKYIO
JIeSITeNIbHOCTB/3aHIMAIOIIEerocsl 4acTHOM mpaktukod B [Tnatexxnyto cuctemy MUP cocraB koTopeix Bkitouaer: GUO,
ajipec, NaclopTHHIE JaHHbIE, B IENIAX, yKa3aHHBIX B 11.5.1.6 Ycnosuil.

[Mpeanpustie 00s3aHO yBenoMuTh baHK O MpeKpalleHWH NMPaBOBBIX OCHOBaHMH Ha 00pabotky I1JIH pykoBoamTemns
[MpeanpusaTrs/pU3MIecKOro JUNa, OCYIIECTBISIONIET0 MPEATPUHIMATEICKYIO IS TEIbHOCTh/3aHUMAIOIIET0Cs YaCTHOH
MIPaKTHKOH, yKa3aHHBIX B HACTOAIIEM ITyHKTE Y CIIOBHIA.

4.2.16.2. IpemnpusTHe TapaHTUPYET HANWYHE COTJIACHI Ha 00paOboTKy BaHKOM mepcoHambHBIX TaHHBIX CBOHX
pabOTHHKOB, cocTaB KOTOPBIX BKitouaeT: PO, MoOnnbHBIH TenedoH, SEKTpOHHAS 0YTa, JOJDKHOCTh M MECTO PabOTHI,
a TaKke Ha MX JajbHeHnIyio nepexady B OOCmyXHBalomue KOMIIaHWH, AeHCTByOMME OT Jnia banka, HEOOXOIUMBIX
JUTS TIeJIeH 3aKII0UCHMS M UCTIONHEHHs HacTosmero Jloroopa. Ipeanpusitne 00s3yeTcst IpeA0CTaBUTh TOATBEPKACHHE
HaJIM4Ms COIIacCUi MO MUCbMEHHOMY 3arpocy baHka B cOOTBETCTBUU C MyHKTOM 4.2.18 YcnoBuid.

4.2.17. Tlpm Be16ope B Unadopmarmm o TCT, odpopMIIeHHOH B 3IIEKTPOHHOM BHIC WM HAa OyMa)KHOM HOCHTENE, IS
nmonkiroueHust cepBucoB OO0 «DBotop» MobunbHbid kaccup/IIpunoxenns DBoTop (MO CHHCKY, YKa3aHHOMY B
Nudopmanmu o TCT)/Ludposas kacca IIpennpusitue naet banky ykasanue mnepenath Al UENCH MOAKIIOYCHHUS
[IpennpusaTHiO yKa3aHHBIX B HACTOSIIEM IyHKTe cepBHCOB JaHHBIX B OOO «OBOTOp» B cOCTaBe: HAaUMEHOBAHHE
IMpennpustusa, UHH, nms koHTaKTHOTO NHMIla, HOMEp TenedoHa, aapec 3JIEKTPOHHON MOYTHI, TUI NPOAYKTa, Ha3BaHHE
tapuda, peruoH. [Ipeanpusrue rapaHTHPyeT, YTO OHO O0ECHEYHIIO HaJJIe)Kallie [IPaBOBbIE OCHOBaHHUS O0pabOTKU M
npenoctasieHust bankom I1/1x konTakTHOTO NHIa B OO0 «OBOTOPY.

[Ipennpusitue 06s13aH0 yBe1OMHUTH BaHK B ciTydae IpeKpalieHus IpaBoOBBIX OCHOBaHUIT Ha 06paboTky I1/[H KOHTaKTHOTO
JIMLA, YKa3aHHBIX B HACTOSILEM ITYHKTE Y CJIOBUM.

4.2.18. Tlo muceMeHHOMY 3ampocy baHka, He o3qHEe, YeM 10 UCTeYeHUH 3 (Tpex) pabovnX JHEH ¢ HaThl MOTyYeHHS
COOTBETCTBYIOIIETO 3arpoca, [Ipennpusarie 00s3yeTcs NpeaocTaBUTh MOATBEPKAEHIE IpaBoMepHoCcTH nepenadn [1/1H,
yKazaHHbIX B 11.4.2.16., 1.4.2.17. oroBopa. B ciyuae ecnu [Ipeanpusitue He npeaocTaBUT NOATBEPKIACHUE HATUUMS
TaKUX OCHOBAaHMH, OHO 00s3yeTcs 3a CBOW CYET YperyinupoBaTh BCE IPETEH3MHM CBOUX IPEACTaBHTEINCH,
rOCY/IapCTBEHHBIX OPraHOB M WHBIX JIML, NpeabsBlIeHHbIe baHKy, a Takke BO3MECTHTh JIO0Oble YOBITKH U PacXOJbl,
NoHeceHHbIe baHKoM B pe3ynbTaTe He MpeoCTaBICHUS TAKUX JI0Ka3aTeNbCTB.

4.2.19. OGecneunts cobmonenne tpedoanmit Cranmapra PCI DSS, pasmemeHHOro Ha caiiTe B CETH HHTCPHET:
https://www.pcisecuritystandards.org/merchants/ i npemoctasisTe mo 3anpocy batka pe3ynbTaThl MPOBEACHHS OIECHKH
COOTBETCTBHS B BHJIE ATTECTAaTa COOTBETCTBUSA® WM JINCTA CAMOOLEHKH ®Ha BIeKTPOHHBIH ajpec: peidss@sberbank.ru.
4.2.20. Tlpexparuth mnpueM K omiare KapT B cOOTBeTCTBMM C YCJIOBHSAMH C JaThl pactopkeHus JloroBopa.
CHsTb/ynanuth HHGOPMALMOHHBIE MaTepHaJlbl, U3Bemamne 00 oocnyxuanun Kapr.

4.2.21. He npunumath Mep nportuBoeiictBust banky B nposenenun nposepku [peanpusitus/TCT/Pecypca Ha npeamer
BBISBJICHUsI MoLIeHHH4Yeckux Omnepauuii u/unu npenocrasienus [lokynarensm ToBapoB/yciiyr, He COOTBETCTBYIOMINX
poxy nesirenpHocTH [Ipeanpusatus/TCT, ykazaHHOMY B 3asiBII€HHH, a TAK)KE OKa3bIBaTh cozielicTBre baHky B mpoBeieHNN
pa3OuparenbeTBa M0 (PaKTy COBEpIICHHS HOA03PUTEIbHBIX Oneparuii.

4.2.22. Tlpwu ocymiectsiennu Onepanuii mo ToproBoMy SKBaipHHTY:

4.2.22.1. OOecrieunTh CaMOCTOSITEIHHOE M CBOEBPEMEHHOE IPOXOXKAEHHE BCceMH coTpyaHukamu IIpeanpusitus
MHCTPYKTaXa 0 TIopsizIKe MIPOBEICHUS Onepanui, pa3MelIeHHOM Ha caiire:
https://www.sberbank.ru/help/business/acquiring.

4.2.22.2. Ucnonp3oBaTh DICKTPOHHBIC TEPMUHAIBI (B TOM YHCIIC TEXHOJIOTHYECKUE Sim-KapThl)/CMapT-TepMUHAIIBI
banka n nporpamMmmHoe obecrniedeHune, peocTaBieHHoe baHkoM, TOJIBKO JUIsl 1ejel peann3ayn HacTosmero JJoroBopa
n Ha Teppuropun peructpanun TCT/dakTuueckoll ycTaHOBKM OIJIEKTPOHHOTO TepMmuHana/Cmapr-tepmuHana. He
BHOCHUTBH NU3MEHEHHS B DJIEKTPOHHBIE TepMHUHAIBI/CMapT-TepMHUHAIIBI U IPOTPaMMHOE OOecTieueHre, Ipel0CTaBIeHHOEe

5" AOC (Attestation of Compliance).
8 SAQ (Self-Assessment Questionnaire).


https://www.pcisecuritystandards.org/merchants/
mailto:pcidss@sberbank.ru
https://www.sberbank.ru/help/business/acquiring

baukom. He OCYIICCTBJIATh CAMOCTOATCIBHO PEMOHT SHGKTpOHHI)IX TepMI/IHaJIOB/CMapT-TepMI/IHaHOB banka. He
nepeaaBatb TpPETbUM JIMLAM aﬂeKTpOHHLIC TepMI/IHaJ'II)I/CMapT-TepMI/IHaHI)I BaHKa, I[OKyMeHTLI o onepanusaMm "
HWHCTPYKTUBHBIC MaTCpHUaJIbl, MIPEAOCTABJICHHBLIC BaHKOM, 3a UCKJIIIOUCHUEM pa6OTHI/IKOB O6CJ'Iy>KHBaIOHICfI KOMIIaHHWH.

4.2.22.3. IlpemocTaBiATs YIOTHOMOYEHHBIM paboTHUKaM OOCITyKUBalomIel KOMITAaHIH JOCTYI K MECTaM YCTaHOBKH
DNIEeKTPOHHBIX TEPMHUHAJIOB IS IPOBEICHNUS PadoT 110 MX MOIKIIOYCHHIO, HACTPOMKE, PEMOHTY, 3aMEHE, TEXHUYECKOMY
00CITy>KBaHHIO M BH3yaJIbHOH IPOBEPKeE.

4.2.22.4. Tlpunsts DIeKTPOHHBIE TepMHHAIB/CMapT-TepMUHANE baHka wW/wuiu mporpaMMHOE OOeCTicueHUe TS
CmapTt-TepMuHaIOB [IpenpusTis Mo akTy MPUHATHA OKa3aHHBIX yCIIYT, COCTABICHHOMY B 2-X (IOBYX) 9K3eMIULIpax u
MOJNIMCAHHBIX YIIOTHOMOYEHHBIMU paboTHHKaMu O0cyxnBaromei kommnannu u [peanpusatusa. OQuH 3K3eMIUIp aKkTa
HaxonuTcs Ha XpaneHnu B OOciyxwuBaromed kommaHuH, BTOpodl — y Ilpeampustus. dopma akra pa3MemieHa Ha
Od¢wunmansaOoM caiite banka

4.2.225. B ciygae BeIXOfa DIEKTpOHHOTO TepMmuHana/CMapT-TepMUHANIa, B TOM 4Yncie MoOMIBHOTO YCTpOMCTBa
[pennpusTus, U3 CTPOS WIK €T0 YTpaThl HeMeIeHHO HH(popMupoBaTh 06 3ToM baHk B cooTBeTcTBHH C 1.11.2.5.1, 2.5.2
YcmoBwii WM myTeM OOpaIieHus B CIIykOy monaepxku banka no tenedony, ykazanaomy B 1.2 Ilopsinka nmpoBeaeHus
onepanuii B ToproBo-cepBUCHBIX ToUkax/Ha Pecypce.

4.2.22.6. Bepnyrtb banky mmn OOciyxuBaroiieil KOMIIaHHH DJIEKTPOHHbBIE TepMuHanbl/CMapT-TepMuHaNbsl baHka B
TeueHne 5 (mATH) paboumx IHEW ¢ naTel pacTopikeHus Jloropopa WM ¢ JaThl MOJYYEHHs NHCbMEHHOT'O/yCTHOTO
TpeboBanus banka o Bo3zBpaTe DJIeKTPOHHBIX TepMHUHANIOB/CMapT-TepMuHanoB banka.

4.2.22.7. B ciyuyae HeBo3Bpara JJIEKTPOHHBIX TepMuHaAN0B/CMapT-TepMuHaioB banka B coorBercTBuu ¢ 1. 4.2.22.6
Ycnosuid, ymnatute banky mtpad B pasmepe 10 000 (mecsitu Thicsid) pyOmeit, B Tom uucine HJIC, 3a kaxmbrid
DrekTpoHHbIH TepMuHan/CMapT-TepMuHan baHka.

4.2.22.8. B cmyuae mocpouHoro Bo3Bpara [Ipenmpustuem w/mmu 6moxkupoBku bankom Cmapt-TepmuHanoB banka,
yImaTuTh mrpad B cooTBeTcTBUHM ¢ OnmucaHueM yciyr, GOpMHUPYIOLIMX Tapu(dbl U onucaHue cepBucoB st Cmapr-
TepmuHanoB banka, pasmemeHHoM Ha OduumanbHom caiite banka. Illtpad Haumcnsercs bankom co crieayromero
pabouero nHs nocie 0j10kupoBku bankom Cmapr-Tepmunana banka.

4.2.22.9. VYcranoButs Ha MoOuibHOe ycrpoiicTBo [peanpustus Mobunbaoe npunoxenue aist [pennpustuit (Tap
on Phone) 1 mcronp30BaTh €ro TOJBKO B LeNsx Hactosiero JloroBopa st mpoeeaeHus Onepanuid ¢ 6aHKOBCKHUMHU
kaptamu Ha [Ipeqmpustun/TCT.

4.2.23. Tlpu ocymiecTBieHHHU oniepanuii no MHTepHeT-9KBalpuHTY:

4.2.23.1. Ilpuctynuts k nposeaeHuto Omnepanmii Ha Pecypce TONBKO IMOCiE YCIEIIHOTO 3aBEPILEHUS MPOBEPKH
BeIOpanHbIX [Ipeanpusatuem/TCT Onepaunii Ha TeCTOBO# cpee.

4.2.23.2. CooterctBoBaTh TpeboBanmsiM banka k Pecypcey [Ipennpustus, pasMerneHHsIM Ha OduIuarsHOM caiTe
banka.

4.2.23.3. TloaTBepxaaTh aBTOPH30BAaHHBIC C UCIOJIb30BaHUEeM [IpenaBropu3anuu CyMMbI K criucanuto uepe3 CIIDIT
He mno3aHee 5 (ISITHM) KaleHAapHBIX JHEH ¢ natel coBepiueHus Omnepanuu Ha CyMmy (aKTHYECKH OKA3aHHBIX
ToBapos/yciyr, B coorBeTcTBuH [TopsiikoM mpoBeeHus onepaiuii B ToproBo-cepBUCHBIX TOUKax/Ha Pecypcax.

4.2.23.4. CornacoBbiBath ¢ bankom nu3aiiH [lnaTe)kHOi CTpaHWIBI, BKIIOYAs OSJEKTPOHHbIE BapHAHTHI
nH(pOPMAIMOHHBIX HAKIIEEK.

4.2.23.5. Tposectu mepomnpustus o uaTerpau Pecypca co CIIOII 1 cOOTBETCTBYIOIINE HHTETPAIMOHHBIC TECTHI B
teuenne 30 (TpuALATH) KaJeHAAPHBIX THEH ¢ AaThl 3aKitoueHus JJoroBopa.

4.2.23.6. CamocrosTenpHO 00eceunBaTh 0€30MaCHOCTh CBOMX HH(DOPMAIHOHHBIX PECYPCOB B CETH HHTEPHET.

4.2.23.7. Tlpemocrariats 1mo TpeboBaHuio banka nocTynm Kk pasgenam Pecypca ¢ OrpaHHYEeHHBIM JOCTYIIOM, HE
CBS3aHHBIM C aJ]MMHUCTpPUpPOBaHKEM H conpoBokaeHueM (VIP, OntoBoe, KirybHoe oOcmyxnuBaHue, u T.11.).

4.2.23.8. CoOmomate TmpaBWia NOJH30BaHUSA JIMUHBIM KaOmHeTOM IIHTEepHET-3KBalipHHTa, pa3MEUICHHBIC Ha
Od¢wunmansaOM caiite baHka.

4.2.24. Vnnauusath BaHKy CyMMBI, TIOJUIEXKAIIWE YIEpKaHUIO ¢ [IpeIpusaTHs B COOTBETCTBMH ¢ Tpasuiamu AO
HCIIK, ony6iMKkoBaHHBIMH Ha caiite: Www.privetmir.ru®®.

4.2.25. TlpemocraButh IlokymaTento misi cuyutbiBanus QR-KOMI C 1EIbI0 OCYIIECTBICHHUS OIUIaThl  TOBapoOB/yCIyT C
ucnons3oBaHueM cepsucos SberPayQR®/TInatu QR®.
4.2.26. He m3mensats QR-kox mapTHepa B 0THOCTOPOHHEM ITOPSI/IKE.

4.2.27. Wcnonap3oBath API u cBenenus, nepenaBaembie nocpeactsom QR-API, B rpanunax npas v (yHKIHOHAIBHBIX
Bo3MOXkHOCTeH Takoro API m ero omucanus, uznoxeHHoro B Ilopsake, yCIOBHSX M OTBETCTBEHHOCTH CTOPOH HpH
noaximoueHnn QR-API, pasmemennom Ha OdunnansHoMm caiite banka.

% Jns TpeanpusTuii, npucoeMHUBIIMXCS K [IporpaMme nosnbHOCTH fepxkateneit Kapt « MUP».
€ TIpu HATHYMH TEXHUYECKOH BOSMOKHOCTH
61 TIpu HATMYMH TEXHUYECKOH BO3SMOKHOCTH
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4.2.28. Tlpn BbIsBIeHMH (AKTOB WIM NPU3HAKOB HapylleHus Oe3omacHocTH ucrnoib3oBanus QR-API u
(YHKIIMOHAIBEHBIX BO3MOYKHOCTEH OpraHm3alMi WH(QOPMAIMOHHO-TEXHOJOIMYECKOTO B3aMMOJICHCTBHS HEMEIUICHHO
NIPUOCTaHOBUTH Uctionb3oBaHue API u onosecTnTh 00 3TOM baHk 1100BIM M3 CIOCOO0B, YKa3aHHBIX B I1. 2.5 HACTOSIIMX
VYcnosuid.

4.2.29. B nmomosHEHHE K COOMIOACHNIO TpEOOBaHNUH, YKa3aHHBIX B HACTOSIIIUX Y CJIOBUAX, B TOM YHCIIE IPUIIOKCHUAX K
YcmoBusiM, B eI ocymiectiaeHnn [loBTopsromuxcs miatexeit [Ipennpusatie o0s3aH0:

e Pasmemath Ha Pecypce mnomp3oBarensckoe cormnamenune/ odepry Ilpenmpusarns, conepxkaiuee YCIOBHSA
nposeneHus [TopTopsromuxcs mwiaTexei (B caydae HX IPUMEHEHU), a TAK)Ke XPaHUTh MUCbMEHHOE COTJIaIlICHUE
¢ Jlepxatenem (cormacue/ mopydenue [lepxarens) 00 yCIOBHAX MpoBeAcHUS [I0BTOPSIOMNIXCS IIIATEKEH.

e 1ony4yarb OT Jlepxkarens coryiacue Ha coseplueHue lloBropsromuxcs mare:xed, B TOM 4YHUCIE C CyMMOHU
IloBTOpstoluXxcs IIATEKEW, INEPUOAOM BPEMEHM, B TEYEHHME KOTOPOro cosepuiatorcs IloBropsromuxcs
IUIaTeXKEH,  PErylasapHOCTbIO  coBepiieHHs  IloBTopsrommuxcs — IUIaTeXel, MOPSOKOM  IpPEKpalieHHs
HEOCYIIECTBIEHHBIX [[0BTOPSIIOIINXCS MIIATEXKEH;

e obOecneunts [lokymaTenro BO3MOXKHOCTh OTMEHBI HEOCYIIECTBIECHHBIX [loBTOpSIOMMXCS TUIATEXEH B MOPAIKE,
OMpENEICHHOM JOTOBOPOM, 3aKII0YeHHBIM ¢ [lokynartenem;

® IIPEKpaTUTh OCYIIECTBIeHHE IlOBTOpSIOMMXCS IUIaTeKed B IMOPSAAKE, YCTAHOBJIEHHOM JOTOBOPOM C
IloxynaTtenem, B ciydae mosyueHHs oT Takoro IlokymaTtenss yBenoMieHHs 00 OTKa3ze OT OCYIIECTBJICHUS
IToBTOpstoNMXCS TUIATeXKEH U (WIIH) MpeKpalieHus JeUCTBUS J0roBopa, 3aKimoueHHoro Mexxay [loxymaTtenem u
IIpennpustuem.

5. IPABA U OBSI3AHHOCTU BAHKA

5.1 Bbank umeer npaso:
5.1.1. YaepxuBate U3 CyMM, HOAJIEKANINX Nepeuncienuto [Ipeanpusriio mo JoroBopy, Cleayronye CyMMBI:
5.1.1.1. CymmMbl Oniepaliuif, SBISIOMUXCSA HECHCTBUTENFHBIMY B CIEAYIOUINX CITyYasX:

1) Onepauun coBepiieHbl ¢ HapyiueHueM JloroBopa, TpeOoBaHHi 3aKOHOAATENbCTBA PD W/WiaM mOpaBHiI
IInare:xHO# cucTEMBl U UHCTPYKTUBHBIX MaTepuainoB baHka,

2)  Omeparus coBepliieHa 110 MOJACIFHON WK HelelcTBuTenbHoOM Kapre;

3) JIOKyMeHT IO OIepaliy 3alloJIHEH He MOJHOCTHIO, MMEIOTCS HCIPABICHUS HIH OTCYTCTBYET BO3MOKHOCTBH
onpenenuts cyMmmy Onepaniuu, Kol ABTOpU3aIIUY;

4) osx3emiurip JlokymenTta o Onepauuu, nepefaaHHbiii B baHk, HE COOTBETCTBYET 3K3eMIUIIpy JloKyMeHTa Mo
Onepanuu, nepenanHomy Iloxynarenro;

5) noxnuce [lokymarens Ha Yeke dIEKTPOHHOIO TEPMHHAa OTCYTCTBYET, NIPU 3TOM Ha Yeke SJIEKTPOHHOTO
TepMHUHANA pUcyTcTBYeT noie «[loxmucs Kimenray;

6) mo tpeGoBanuio banka B Teuenue 3 (Tpex) pabounx JHEN CO JIHS MOJYYEHHs 3a1poca He MPeI0CTaBIeHbl U
MPEJIOCTaBIICHBl HE B IOJHOM O0ObeMe (WM HE COOTBETCTBYIOLI[ME MpaBuiaM I[LmaTe)XHOW CHCTEMbI) WM B
HEeHaJJIekKAIeM KauecTBe MoATBepikaatoiine JJoKyMeHThI 1o onepanusimM/o0bsicHeHus 0octosaTenpctB Oneparuy;

7) omnnaueHHsble ¢ ucnonb3oBanueM Kaptel / ee pexsusutos / NFC-xaptei® / SherPay®® / ITnatu QR®*/TInarexuoro
cueta®® Tosapel/yciyru ObUIM Bo3BpamieHsl [IpenpusaTHIO WIM HE JOCTaBieHbI 110KyNaTemo/ycayru OTMEHeHb/He
OKa3aHbl, HO BO3BpaT JEHEKHBIX CpeAcTB I[lokymaTemio Npou3BeZeH HE OBIT (3a HCKIIOYCHHEM CIIydaeB, KOTJa
ToBapsl/yciayru He ObUIM HPUHSTHI/BO3BpaT ToBapa/oTKa3 OT YCIyr HE MPEAYCMOTPEH 3aKOHOAATEILCTBOM Pd wmin
npaBuiaMu padotsl [Ipeanpusitus, u [lokynaressb ObL1 00 ITOM MPOUHPOPMHUPOBAH 10 COBEPIICHUS CCIIKHU).

8) Toap/ycnyra yxe 6but orutades [lokynarenem patee (0 4€M HMEETCsI JOKYMEHTAIIBHOE TIOITBEPIKICHHE).

9) Ha coepureHHyro Omnepaunio bankom He ObuT nonydeH Kox aBropusaunum cornacHo ITopsaky mpoBeneHUs
omneparuii B ToproBo-cepBucHBIX Toukax/Ha Pecypcax. Kox aBropuzanum cuntaercs noiaydeHHBIM baHkoM B TOM ciiydae,
€CII OH COZEPKUTCS B AIIEKTPOHHBIX peecTpax Koo aBropmsammn banka u oTHocuTes k ykazanHoi Omneparun. Kop
aBTOpHU3allMU yKa3blBaeTcd Ha UYUeke 3IeKTpOHHOro TepMmuHana, kortopeld mnepemaercs B KKT IIpennpustus ot
ONEeKTPOHHOrO TEPMUHANA,;

10) cymma ToBapa/ycnyru Obuia pa3bura Ha Heckosbko Oneparui;
11) or banka-smuTeHTa MOayYeHA HHGOPMAIIHS O MOIIIEHHIYECKOM xapakTtepe Oneparum;

12) Onepanust 6bu1a TpoBesieHa Oe3 cunThiBaHust KapTel B DIIeKTPOHHOM TepMuHaie (pekBu3nuThl KapThl Obuin
BBEJICHBI B DIJIEKTPOHHBIA TEPMHHAI BPYYHYIO), 32 MCKIIOYCHUEM CIy4aeB, KOTJIA JaHHBIC JCHCTBHS COTJIACOBAHBI C
Bankowm.

5.1.1.2. Cymmsl, 0lIMOOYHO NepevnclieHHbIe Ha cyeT [Ipeanpustus.

62 [Ipu HATHMYMH TEXHUYECKOH BOSMOKHOCTH.
8 [Tpn HaTMYNK TEXHUYECKOH BO3MOKHOCTH.
% TIpu HATMYMH TEXHUYECKOH BOSMOKHOCTH.
% TIpu HATHYMH TEXHUYECKOH BOSMOKHOCTH.



5.1.1.3. Cymmy miatsl 3a cepBHCHOE OOCIYXXMBaHHE WJIM HACTPOWKY M mojwitodeHrne CMapT-TepMHUHAIOB, €CIIU
TakoBas peycMoTpeHa JoroBopom.

5.1.1.4. Cymwmsr Onepannii Bo3Bpata, Bo3Bpara miarexa u PesepcuBHbBIC TpaH3aKINH.

5.1.15. Cymmbl Omnepauuii, KoTopble OBLIM OCIOPEHBI W/HIM CIUCaHbl co cuera baHka BaHKOM-3MHTEHTOM B
COOTBETCTBUM C NpaBmiaMu [lnatesxHod cucremsl, B ToM uucie no OmnepanusM, IPOBEACHHBIM C HCIIOJIB30BaHHEM
SberPay/Tlmatn  QR, a Takke cymmbl ocmopeHHbIx Ormepaiiiiii B OTHOIICHHM TOBapoOB/YCIYT, PEATH3YEMBIX
[IpennpusTHEeM KaK areHTOM.

5.1.1.6. Cymmsl mTpadoB U MHBIX YOBITKOB, BOSHUKIINX Y baHka B pe3yibpraTe NMpUMEHEHUs K HeMy MITpadHBIX
CaHKIMI B COOTBETCTBMM C INpaBwiamMH [lnaTe>kHOW CHCTEMBI, a Takke NpuBIeYeHHs baHka K rpaxIaHCKOW Win
aJIMUHHCTPATUBHOI OTBETCTBEHHOCTH CYJACOHBIMHM OpraHaM{ WM YIOJHOMOYEHHBIMH OpraHaMu TOCYIapCTBEHHOW
BJIACTH BCJICIICTBHE HEUCIIOIHEHHS WIIM HEHa Iexalero ucrnoinneHus [pennpustuem obs3atenseTs o Jlorosopy.

5.1.17. Cymwmbl, mnomiexamue ynepxanuto c¢ Ilpexnpusituss B coorBerctBuu ¢ npaBuwiamu AO  HCIIK,
Omy0JINKOBaHHBIMU Ha caiiTe: WWW.privetmir.ru.

5.11.8. Cymmsl mTpadoB B cilydae HEBO3Bpara OIJIEKTPOHHBIX TepMHHANOB/CMapT-TepMuHamoB banka B
COOTBETCTBUH C 1. 4.2.22.7 YcnoBuid.

5.1.19. Cymmsl mTpadgoB B ciaydae JOCpoyHOro Bo3Bpara llpenmnpusitueM w/miam OnokupoBku bankom Cmaprt-
TEPMUHAJIOB B COOTBETCTBUH C 11.4.2.22.8 VcnoBuil.

5.1.1.10. Cymwmsl, momexamnue yaepxxanuro ¢ [Ipeanpustus B coorBercTBuu ¢ JloroBopom 00 ygactuu B [Iporpamme.

5.1.2. B ciyuae Bo3HuKHOBeHHs y IlpeampusiTus 3aJ0/DKEHHOCTH Tepel] baHKOM IpHOCTaHOBHTH NPOBEACHHE
ABTOpH3aIMY 10 MOMEHTA MTOJHOTO TOTAIIEHHS 33/10JDKEHHOCTH.

5.1.3. Ilpr HEBO3MOXKHOCTH Y/I€PXKATh CyMMBI, YKa3aHHbIC B I1. 5.1.1 YCI0OBUi, U3 CyMM, MOUICKAIIUX HTOCIETYIOLIEMY
nepeuncienuto [Ipeanpustuio, cruchiBaTh 0€3 JONOJHUTENBbHOrO pacnopsbkeHus: [Ipenmnpusrtus (3apaHee DaHHBIH
aKILeNT) AeHEeXHbIE CPEACTBA C pacueTHOro cyera [Ipeanpusarus, oTkpsIToro B banke.

Ecnu pacyernsiii cuer Ilpennpuarus OTKPBIT B APYrod KpEOUTHOM oOpraHu3aluy, baHK BBICTABIAET IIATEIKHOE
TpeGoBaHUE K pacueTHOMY cueTy lIpeanpuarus no pekBU3uTaM, yKka3aHHBIM B 3asgBJICHUU.

5.1.4. He Bo3memiats [Ipeanpusituto cymmsr Oniepanuii, IpOBEACHHBIX ¢ HapyIIEHHEM ycioBhit JloroBopa.

5.1.5. OcyuiecTBIATh MPOBEPKY TEXHUUECKOTO COCTOSHUS M IOPSI/IKa SKCILTyaTalluK DIEKTPOHHBIX TepMHHAIOB/CMapT-
TepMuHaNOB banka, pacnonoxenHsix Ha Ttepputopu Ilpennpusitus/TCT. IlpomsBoauts 3amMeHy ODJIEKTPOHHBIX
TepmuHaNoB/CMapT-TepMuHaioB baHka, a Taxke OOHOBJIATH MPOrpaMMHOE OOecredeHne DIIEKTPOHHOTO TepMHUHANA,
yBenomus [Ipeanpustue He MeHee 4eM 3a 2 (1Ba) pabouuX IHS 10 JaThl 3aMEHBI MM OOHOBIICHMUS.

JlomyckaeTcsl OCyLIECTBIIATh yJalleHHOE OOHOBJEHHE IPOrpaMMHOrO oOecledeHMsi, He 3aTparuBaroliee MOpsIoK
nposenenus Onepaiuii, n3inoxeHnsii B [lopsiake nposeaeHus onepanuii B ToproBo-cepBUCHBIX Toukax/Ha Pecypce, 0e3
IIPEBAPUTENILHOTO yBenomileHus [Ipennpusus.

5.1.6. HezaBucumo ot cpoka aeictBust JloroBopa B ciydae BBISBICHHUS NOJO3PUTEIBHBIX WM MOUIEHHHYECKHX
Onepauuii  nepepaBaTb HHPOpPManMoO, B TOM 4HCIE OCYIIECTBIATh Mepeladyy JaHHbIX (CBEJEHUS O
Ipennpustun/TCT/Pecypce, B TOM 4YuCe IIEpCOHAJbHBIC JlaHHBIE PYKOBOAUTENSA/IPEICTABUTEISI
[MpeanpusiTys/pU3MUECKOro JIUIA, OCYIIECTBISIOIETO IPESANPUHIMATEIbCKYIO IesTeIbHOCTh/3aHUMAIOIIEr0Cst YaCTHOM
NPaKTHKOM, yKa3aHHble B 3asBiieHnn/3asBieHnn o0 usmenennu ycnosuii /Mudopmanun o TCT) B [Inarexuyro cucremy,
MMUP B nensix UCIOJIHEHMSI 3aIIPOCOB, MOJIyYEHHBIX OT yKa3aHHOH IlnaTexHol CUCTEMBL.

B cnyuyae npunsatus bankom pemieHuss o pactopskeHuM JloroBopa mo NpUYMHE MOILIEHHUYECKOW JeATENbHOCTH
[Ipeanpusitust coobmare B [Inarexuyro cuctemy MUP: naTel 3akimoueHus 1 pacTopkeHus JoroBopa, a Takyke MpUIUHbI
pacropxxenus JloroBopa, unsle ceeaeHus o [lpennpustun.

5.1.7. B o1HOCTOpOHHEM TOpS/IKE MTPEKPaTUTh npoBeneHne ABtopusanmu st TCT w/mnm npoBecTH MepONpHUsTHS 110
pacropskeHuto JloroBopa npu HacTYIUICHUHN CIEIYIOIINX COOBITHIH:

5.1.7.1. napymenue IIpeanpustuem ycnosuii JloroBopa;

5.1.7.2. BHeceHue naHHBIX [IpeAnpusiTvs B mepevyeHb OpraHu3alvii U (U3MYECKUX JIMI, B OTHOIIEHHH KOTOPBIX
HUMEIOTCA CBEACHUS 00 NX MPUYACTHOCTH K SIKCTPEMHUCTCKOH JIEATETPHOCTH WIH TEPPOPHUIMY;

5.1.7.3. npu Hannunu y banka nmono3pennii, uto Oneparyn B TCT coBepuiatoTcst B HessIX Jieraau3anny (OTMBIBAHUS)
JIOXO/I0B, TIOJTyYEHHBIX IPECTYITHBIM ITyTeM, WM (PUHAHCHPOBAHUS TEPPOPU3Ma;

5.1.7.4. mecootBercTBHe Pecypca TpeboBanmsm banka k Pecypcy [Ipennpusrus;
5.1.7.5. ocymuecTBIeHHE BUOB JIESATEIBHOCTH, YKa3aHHbIX B TpeboBanusx banka k Pecypcy IIpennpusitus;,

5.1.7.6. mnonyuenue HeratuBHOH mHpopmanuu o [Ipeanpustun/TCT/Pecypce or opraHoB rocyJjapcTBEHHOW BIIACTH
P® w/unu [1naTeXHBIX CHCTEM;

5.1.7.7. momyuenne mapopmarmu o momenandectse B TCT/Ha Pecypce;

CTOpOHBI JJOrOBOPHIINCH, YTO JIOCTATOYHBIM HOATBEPKICHUEM MOIIEHHUYECKOTO XapakTepa MpoBeieHHBIX Onepannit
sBIsieTCsl MHpOpMaIys, NocTynuBiuas oT bankoB-asmureHToB B bank, winu yBenomsenus ot IlmartexHoil cucremsl,
MOJIyYEHHBIE C HCIOJIb30BaHUEM (PaKCHUMUIIBHOM CBSI3U, JIEKTPOHHOM mouThl (e-mail);
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5.1.7.8. ocymectrienue pemonrta nomenienuit TCT, npensTcTByroliee ocymecTBicHuo Oneparuii;

5.1.7.9. nukBupanws/ NpeKpalleHue ACATSILHOCTH IIpeanpusitus 1ub0 BO30YXKICHHE B OTHOWICHUH IIpeanpusThs
nena o OaHKPOTCTBE B COOTBETCTBHH ¢ DenmepaibHBIM 3aKOHOM 0T 26.10.2002 Nel27-03 «O HECOCTOSATETHHOCTH
(banKpOTCTBE)»;

5.1.7.10. BeisBneHue HenocToBepHBIX cBeneHuit o [Ipennpusatun/TCT, pykoBoaurene(-1x) B MHOpMAIMH, YKa3aHHON
py 3akitoueHnu Jlorosopa;

5.1.7.11. HecootBercTBue mpeanaraeMbeix Ilokymatenem TosapoB/ycimyr pony nestensHocTd —I[Ipenmpusitus,
ykazanHomy B 3assienun/Mupopmarmm o TCT.

5.1.7.12. otcyrctBue onepanuii B Teuerne 30 (TpuAnaTH) KaJeHIAPHBIX THEW TOAPS.

5.1.8. OcyuiecTBIATH AOMOMHUTENBHBIE TIpoBepkH npoBenenus Onepaunu B TCT, B T.u. oOpamarscs B baHk-aMuTEeHT
JUIA IPOBEPKU IpaBoMepHOoCcTH Oneparyu.

5.1.9. IlpoBonuts npoBepKy Ilpennpusitus, B T.4. Ha MPEAMET BBISBICHHUS MOIICHHUYECKUX OIEPALUii, TPEIOCTABICHHS
[Mokynatensim  ToBapoB/yciiyr, He COOTBETCTBYIOIIMX pOAY JAesATeIbHOCTH llpennpusrus, yka3aHHOMY B
3assiennn/Mudopmanmun o TCT, cobmonenust Ilpennpusruem/TCT TpeOoBaHMid, YCTaHOBJIEHHBIX HACTOSIINM
JHoroBopom k Pecypcy, Ctanaapta PCI DSS.

ITpoBepku MOTYT OCymIeCTBIATECS baHKOM, B TOM YHCIIE € AOCTYIIOM K paszaenaMm Pecypca ¢ orpaHHIEHHBIM JOCTYIIOM,
HE CBSI3aHHBIM C aIMHHHUCTpHUpOoBaHKeM U conpoBokaeHreM (VIP, OnroBoe, KimyOHOE 00cnyxuBaHue, U T.11.).

5.1.10. 3anpammBaTh JJOKyMEHTSHI 110 OllepanusaM He mo3aHee 13 (TprHaIIaTH) MecsIeB ¢ AaThl coBepiueHus Onepanun
B CPOKH, ycTaHOBICHHBIC B 1. 4.2.10 YcnoBuii. [y aHanm3a cCOpHBIX cuTyanuii baHk Taxke MOXKET moTpeboBaTh OT
[MpeanpusaTus npemocTaBICHUS MHCBMEHHOTO 3asBicHUs [Ipennpusitus ¢ M3I0XKEHHEM OOCTOSTENBCTB MPOBEICHUS
Omnepanun, CYETOB 3a IPEJOCTABICHHBIE TOBapbHI/yCIyTW, TOBapHbIC WM KacCOBBIE YCKH W APYrHE JOKYMEHTBHI,
HEOOXOAMMBIE U MPOBEICHUS aHAJM3a OOCTOSTENBCTB IPOBEACHHS ONEpallMy WM INPETCH3MOHHOW pPabOTHI IO
JIEKTPOHHBIM KaHaJIaM CBSI3M OJJHAM M3 CIIOCOO0B, YKa3aHHBIX B 1. 2.5 Y CI0BHH.

5.1.11. B OOHOCTOpPOHHEM TMOpSAIKE BHOCHTh HW3MCHCHHS B YCIOBHS IyTeM MyOnuKamuy WHPOpPMAIUM Ha
OdunmansHoM caiite banka, He mo3nHee 4eM 3a 14 (YeTHIpHAAATH) KalICHIAPHBIX JHEH IO BBEACHUS B JICHCTBUE
YKa3aHHBIX M3MCHEHHH. A B ciydae M3MCHEHHs Y CIIOBHUIl B CBSI3H C BBOAOM HOBOW YCIIyTH, JIMOO B CIIy4ae BHECCHUS
W3MEHEHHH B JOKYMEHTBI, CCBUIKA Ha KOTOpBIC JAIOTCS B HACTOSAIIUX YCJOBUX, baHk yBemomister Ilpeanpustue o
TaKUX U3MEHEHMAX MyTeM myOnukanuy nadopManuy Ha OdurnanbHOM caiite He MeHee 4eM 3a 1 (0IH) KaJleHAapHbIH
JICHb JI0 BBEJICHUS B ICHCTBHE TAKUX M3MCHCHHI.

5.1.12. B ogHOCTOpOHHEM HOpPsAKE BHOCUTH n3MeHeHHs B Tapu¢sl banka, ykazaHHbIe B 3asiBICHNH, YBEIOMUB 00 3TOM
[pennpusTie OqHIM U3 CIIOCOOOB, YKa3aHHBIX B 1.2.5 YcnoBuii, a Tacoke Tapudsl, pasmenieansie Ha OQHUIIATEHOM
caiire banka mytem myOmikanuu nHbopManuy Ha OdurmanbHOM caiite banka He mo3gHee yeM 3a 14 (YeThIpHAIIATE)
KaJICHIApHBIX THEH 70 BBEACHUS B JICHCTBHE YKa3aHHBIX M3MEHEHUIL. B cirygae BHeceHus n3MeHennid B Tapudsr banka,
€CIIM TaKHe M3MEHEHNS Ha JIaTy BBEACHUS X B JeUCTBHE HE OyqyT MPUMEHATHCS K B3aMMOOTHOLIEHUSIM Mex 1y baHkom
n IlpennpustieM, bank ysemomnsger IlpeanpustTiie O BBEACHMM TaKUX HW3MEHEHHH MyTeM ITyONMKaluu
COOTBeTCTRYOMICH nHpopMmarmu Ha OPUIHaTLHOM caifTe He MeHee YeM 3a | (OJI1H) KaJleHAaPHBIH JCHb 0 BBEACHUS B
JIEHCTBUE U3MEHEHUI.

5.1.13. Mudopmanms, mogkiodaeMble YCIyTH, YKa3aHHbIC B 3asBICHUM NPHU 3akitoueHHH JloroBopa, M3MEHSIOTCS
nytem odopmiienus IIpeanpusTHeM KOPPEKTHUPYIOIIETO 3asBIEHUA® W NPUMEHSIOTCA ¢ JaThl €ro IOANHCAHUS
CropoHamu, 3a UCKII0OYeHHEM U3MeHeHui Tapugos cormacHo 1. 5.1.12 YcnoBuii.

5.1.14. B ciyyae nu3MeHeHUs peKBU3UTOB baHka, yka3aHHBIX B 3asBICHUH, YBeIOMHUTH 00 3ToM [Ipeanpustue myrem
pasmerenus nHpopMmanuu Ha OpunuaipHoM caiite baHka.

5.1.15. B mensax nomydyeHus uHpopmamuu mo OmnepaiusiM HampaBiIsATh 3alpOChl HAa agpec AJIEKTPOHHOH IOYTHI
Mpennpustus/TCT, yka3auusiii B 3assiaenun/Mudopmannu o TCT.

5.1.16. Orxkazats [Ipeanpusaruio B 3aximroueHnn JloroBopa 0e3 00bSICHESHHUS TPUIHH.

5.1.17. Tpebosate ot KimeHta mnpemocTaBicHHs JOKYMEHTOB W CBEICHHN, HEOOXOAMMBIX JUIS OCYIIECTBIICHHS
(bYHKIMH, TPEeAYCMOTPEHHBIX TPEOOBAHUAMHE JIEHCTBYIONIETO 3aKOHOIATEBCTBA.

5.1.18. BbaHk BrpaBe B OJJHOCTOPOHHEM IOPSIJIKE PacTOPrHYTh JlOroBOp U BEpHYTh DIIEKTPOHHbBIE TepMUHaJb/CMapT-
TEPMHUHAJIBI, HAXO/SIIKECS B COOCTBEHHOCTH baHka, M0 KOTOPHIM:

5.1.18.1. ToproBeiii 000pOT Ha 0JIMH DIEKTPOHHBIN TepMuHai banka He npesbimaet 40 000 (copok ThICs) pyOueit (s
r. Mocksa u r. Cankr-IlerepOypr ne npebimaer 80 000 (BocembiecsT Thicsi4) pyOsieii) 3a MOCIeAHUI KaJeHAapHBINA
Mmecsiy (6e3 ydera Omeparuii BO3Bpara) WIM HMEETCS 3a/J0JDKCHHOCTh INepei BaHKoM Mo IUiaTe 3a CEepBHCHOE
obcyxnBaHue/Bo3HarpakaeHns banka/OnepanysaM Bo3BpaTa DIEKTPOHHOTO TepMuHaia banka;

5.1.18.2. Toproseiii o6opor Ha onun Cmapr-TepmuHan banka He npesbimaer 40 000 (copok Teicsd) pyOneit (aus r.
Mockga u r. Cankr-IlerepOypr He npessimaet 80 000 (BoceMpaecsT ThIcsS4) pyOiieit) 3a mociueIHUH KaJeHAapHbIH MecsI

% [Tpu mepenaue koppekTHpyIomero 3aspieHus yepes cuctemy J5O ono noanuckiBaercs [pennpustuem D11,



(6e3 ywera Omepanuii BO3BpaTa) WIM HMEETCS 3aJ0JDKCHHOCTh Iepes; baHkoM 10 Iuiate 3a CepBHCHOE
oOcyxuBaHue/Bo3HarpaxaeHus banka/OnepanusiM Bo3Bpara CMmapT-TepMuHaia banka.

5.2. Bank ob6s3yercs:
5.2.1. O6ecnieunts [Ipennpusituto noctyn k CIIOII ans ocymectBienns Oneparuid.

5.2.2. O6ecrieunts Oe3omacHOCTh TpoBeneHus Ormepanuii B VHTEpHET-3KBaWpHHTE ITOCPEACTBOM HCIOIH30BAHUSA
COBpPEMEHHBIX NPOTOKOJIOB 1 Texnomormii 3DSecure.

5.2.3. Ycranouth Ha [IpennpusATHH W IOATOTOBHUTH K IKCIUTyaTallMd DJIEKTPOHHBIE TepMHHAIBI/CMapT-TePMIHAIBI
Banka mnsa mposemenus Omepamuii. [IpoBectn mepBuuHBIH HHCTPYKTaX padoTHHKOB TCT B COOTBETCTBHH C
MHCTPYKTUBHBIMH MaTepualaMH, IPEI0CTaBICHHBIMU baHKoM.

5.2.4. OcyuiecTBIATh KPYTIOCYTOUHYIO ABTOPH3ALIHUIO.

5.2.5. Pasmectuts Ha caiite: https://www.sberbank.ru/help/business/acquiring o6ygarormue MarepHansl Ul
MIPOXO’KACHUSI UHCTpYKTaxka coTpyaHukamu Ilpennpustus.

5.2.6. OGecrieunBaTh DIEKTPOHHBIC TEepMHUHANBI, ycTtaHOBIeHHble Ha [Ipemmpustun/TCT, wuHQOpMATHOHHEIMU
MartepHaiaMu, HeoOXOAUMBIMH 11l IpoBeeHust Onepanuii.

5.2.7. OGecrieunBaTh KpyriioCyTOUHYIO pab0oTOCIIOCOOHOCTD DIEKTPOHHBIX TepMHUHANOB/CMapT-TepMuHaioB. B ciayuae
BBIXOa M3 CTposl DJeKTpoHHOro TepMmuHana/Cmapr-tepmuHana banka obGecneunts Ilpennpustue HCIpaBHBIM
DJeKkTpoHHBIM TepMuHaIoM/CMapT-TepMuHaniom banka He nmo3anee 3 (Tpex) pabounx aHE# ¢ AaThl noiayueHus bankom
3asBKH oT [Ipennpusitus mo Homepy ciayx0b!I moiepxku banka no tenedonaM, ykasanHbIM B 1.2 [lopsiika npoBeneHus
omeparuii B ToproBo-cepBUCHBIX TOUKax/Ha Pecypcax.

Ha ocHoBanuu nomyuenHod ot [lpennpusitust pacueTHOW HHGpOpPManuu, NEpeJaHHOW OT DIJIEKTPOHHOTO
tepmunana/Cmapt-Tepmunana/Pecypca/mo QR-kony B bank, He mo3anee 2 (aByx) pabodux IHEH ¢ IaThl MOJYYCHUS
pacyetHoit uHpopmary baHkoM, nepeyrciaTh Ha pacdeTHbI (Tekyiuit) cuet [Ipennpusitust cymmbl Oneparuii oriaTht
B BJIFOTE NMPOBEJICHNUS onepary (pyoian P®D), 3a BEI4eTOM IIaTh 32 BHIIIOJIHEHNE PACUYETOB, B MMOPSIIKE, yCTAHOBICHHOM
B pa3mene 6 YcnoBuii U Tapudamu banka, ykazaHHBIMU B 3asBICHHH WM pa3MelIeHHHIMH Ha OQUIMaIbHOM caiTe
banka.

JlaToii monydyenus pacueTHO nHpopmanuu baHkoM sBisieTCs qaTa padodvero IHs, CICAYIOIIEro 3a JHEM COBEPIICHHUS
onepanuu JIEKTPOHHOU CBEPKH UTOTOB.

B cmysae texHuueckoro c¢0osi mpH Iepenade OJNEKTPOHHONH CBEPKH HTOTOB/HEBO3MOXKHOCTH HPOBEACHUS
[Mpeanpusituem/TCT mim oTCyTCTBUSI DNEKTPOHHON CBEPKH UTOTOB 110 MHBIM NPUYMHAM, Nepeducisite [Ipeanpustuio
cymmbl Oniepanuii, 3a UCKIIIOUeHHEM CyMM, yKa3aHHBIX B IIEPBOM ad3alle HacToswIero myHkra (1m.5.2.8) mo ucreyenun 3
(Tpex) KaneHAapHBIX JHEH ¢ MOMEHTa NocieAHeH DIEKTPOHHON CBEPKH UTOTOB, IPOBOAMT pacueThl o BceM Oneparisim
¢ nanHoi TCT.

5.2.8. Ha ocHOBaHMU 1 He TO31HEE 2 (IBYX) pabodnx THEH ¢ maTel morydeHus pacueTHol nHbopmarmm ot AO HCIIK,
MIepeUNCIITE/yIep)KUBaTh CyMMBI, Mojuliexamue Boimare I[Ipexnpustuto/ymuiate [IpeanpusitueM B COOTBETCTBHU C
[paBunamu AO HCIIK.

5.2.9. IlpenoctaButs Ilpennpustuio QR-ko1 mapTHEpa Mo 3JIEKTPOHHBIM KaHaJlaM CBSI3M B 3JICKTPOHHOM BHUJIE WJIM Ha
OyMa)XHOM HOCHTEIIE.

5.2.10. OcymectBustb 06padotky I1/1H, mony4yenHsix ot [Ipennpustus, a Takxke odecneynTs KOHUIESHINATBHOCTD 1
samury obpabarsiBaeMbix [1/IH B cooTBeTCcTBUH ¢ TpeboBaHusMu denepanbHoro 3akona ot 27 utoist 2006 Ne 152-03
«O mepcoHaNbHBIX AaHHBIX». [IpHHUMATh HEOOXOIMMbIE NMPABOBHIC, OPTAaHM3AIMOHHBIE M TEXHHYECKHE MEphl HIU
obecrieunBaTh UX MPUHATHE JUIA 3alUTHl nonydaeMblx oT Ipeanpusitus I1JJH oT HenmpaBOMEPHOTO WIIM CIy4aifHOTO
JIOCTYIA K HUM, YHUYTOXXEHHsI, "3MEHEHHMs1, OJIOKUPOBAHMS, KOTMPOBAHUS, IpelocTaBlIeHus, paciipoctpaneHus [1/1H, a
TaKKe OT MHBIX HEMIPABOMEPHBIX ACHCTBUI B OTHOIIEHNH MoydaeMbIx oT [Ipeanpustus I1/1H.

5.2.11. TIpenoctaButh [IpeAnpUsATHIO BO3MOKHOCTh YCTAHOBUTH MoOHIBHOE NpHitoxenue st [peanpustuii (Tap on
Phone) ra MobuisHoe yctpoiicto [Ipeanpusus.

5.2.12. Bauk mpemnocrariser QR-API (B T.4. BCE, 4TO CBA3aHO ¢ OpraHu3anueii HHOOPMAIIMOHHO-TEXHOIOTHIECKOTO
B3anMoieiicTBHs ocpencTBoM Takoro API) «kak ectb» 63 peocTaBiIeHNsT KaKUX-THOO rapaHTHil.

5.2.13. Tlo ykazanmio Ilpennpusitus B Buie OoGOpPMIIEHHOH Ha OyMa)KHOM HOCHTENIC WJIM B JJIEKTPOHHOM BHJE
Wudopmannu o TCT wnu no ykazanuro B J1r000M ApyroM Buze nepenasath 3asBKy B OOO «3BoTOp» Ha MOIKIIIOYECHHE
CEpPBHUCOB:

e  MoOuNbHBIH Kaccup;

e [lpuoxenuss DBotop (1o cnmcky, ykazanHoMmy B Mupopmanuu o TCT) npu ycnoBuM OJHOBPEMEHHOTO
noaxiroueHnss CmapT-TepMuHanoB banka Ha ycnoBusix TapudoB «busHecy, «MakcuManbHbINY, «ONTUMaNBHEI», «Bcee
BKIIIOYEHO 15y, «Bce BKiIoueHO 36,

e Iludposas kacca npu ycIOBUH OJHOBPEMEHHOTO MOJKIIOYEHHs ycIyrd HTepHeT-9KBalpHHT.

5.2.14. OcymiecTBUTh BO3BPAT aBaHCOBOT'O IJIaTEXa 3a CEPBUCHOC OOCIY)XMBAHWE WJIH HACTPOWKY M IMOJKIFOUCHHE
Cwmapt-TepmuHanoB banka B cooTBeTcTBHH C 11.6.4 Y CIOBHIA.


https://www.sberbank.ru/help/business/acquiring

6. OILVIATA YCJYI BAHKA

6.1. Omnara [Ipennpusituem ycinyr banka 1o ocyecTBieHHIO pacyeToB 110 Ornepanusm oraTsl HPOU3BOIUTCS IyTEM
yJlepkanus BaHKOM CyMMBI BO3HArpakaeHus® U3 CyMMBI IEpEBO/Ia B 3a4eT 0053aTeNbCTB [IpepusATHS, YKa3aHHbIX B
n. 4.2.1. YcnoBui, B pa3Mepe, ykazaHHOM B 3asiBiieHuu. [Ipu aTom oOs3arenscTBo [lokynatens nepexn [Ipennpusruem
o ortate ToBapos/ycnyr, npenocraBineHHbIx [Ipeanpusituem [loxynareinto, npu3HaeTcs HCIOMHEHHBIM [Ipennpusituem
B pa3Mepe CyMMBI ICHEKHBIX CPENICTB, yKa3aHHOI B pacTiopsbkeHHH [1oKynaTens o mepeBoie AEHEKHBIX CPEIICTB B LENAX
omnatsl ToBapos/ycmyr [pennpusrus.

6.2. Ilmara 3a cepBuCHOE OOCITy)KMBaHHE OJIEKTPOHHBIX TEPMUHAJIOB, MNpeaycMoTpeHHas Tapudamu banka,
HauucisieTcst baHkoM exeMecsYHO 3a KayKAbIH DJIEKTPOHHBIA TEPMUHAI HE Mo3aHee 5 (msToro) padouero IHS Mecsua,
CJICYIOIIETO 332 OTYETHBIM IMEPUOAOM, CO CPOKOM HoramieHus B TedyeHue 30 (TpUILATH) KaleHAApHBIX JHEH C JaThl
BBICTaBJICHUS TPeOOBaHUS:

e TmyTeM MpsMOro AeOeTOBaHMSI pacueTHOro cyera (0e3 JOMONHHUTEIBHOrO PACTIOPSDHKEHHS Ha OCHOBAHUH
3apaHee naHHoro IIpeanpusaruem akuenTa) — ecnu cueT [Ipeanpustus oTkpsIT B banke;

® IyTeM €XKEMECSYHOTO BBICTABICHUS IUIATEKHOTO TpeOOoBaHMs/cUeTa Ha OIUIATy — eciu cueT [Ipeampusarus
OTKPBIT B IPYTOil KPEAUTHON OPraHU3ALMH.

6.3. Ilmata 3a cepBUCHOE OOCITYy>KUBAaHHE U HACTPOUKY u noxkmodenne® Cwmapr-tepmunanos banka
npeaycMorperHas TapudaMu B 3aBHCUMOCTH OT JaThl 3aKitoucHus Jloroeopa u tumna Tapuda, Hayrcasercs bankowm:

6.3.1. exemecsyHo 3a Kaxaplii CmapT-TepmuHan banka He no3aHee 5 (MATOro) pabovero AHsS MECSIa, CICAYIOIIEro 3a
OTYETHBIM MEPUOJIOM, CO cpokoM oraTsl [Ipeanpusituem B Teuenue 30 (Tpuaati) KaieHaapHbIX qaei. [pu aTom miara
3a cepBuCHOe oOcyxkuBanne CmapT-repMuHaioB banka:

— npu BeIOOpe TapudpoB «Craptt+», «busnHecy, «HauanpHbIM», «MaKCHManbHBIH» — Haducisercs baHkoM u
omraunBaercs [IpeanpusaTieM NponopHIHOHAIbHO KOJIMYECTBY KaJCHIAPHBIX AHEH Mecsla ¢ IaThl ycTaHOBKH CMapT-
TepmuHana banka,

— npu BeIOOpe Tapua «ONTHMaTbHBIN» — 3a NIEPBBIN MecAl HaunciieTcs bankoM n omnaunBaercs [Ipeanpustuem 3a
TOJHBIH KaJICHTApHBIM Mecsl, BHE 3aBHCHMOCTH OT JaThl ycTaHOBKM Cmapr-tepMumHana baHka, 3a BTOpod u
TIOCJIEAYFOIIME MECSIIBI - IPOIOPIHOHATBHO KOJMUECTBY KaJICHIapHBIX JHEH MecsIa B COOTBETCTBHH ¢ Tapudamu.

Ilpu ycranoBke/oTkmoueHHH CMapT-TepMUHAIOB baHka pa3mep IUIaThl 32 OTYCTHBIA MEPHOJ PACCUMTHIBACTCS B
3aBHCHUMOCTH OT oOmiero kosnuuectBa CmapT-TepMHHANOB baHka, yCTaHOBICHHBIX Ha 1 (IIepBOE) YHCIO Mecsla,
CIIEYIOMIETO 3a OTYETHBIM NepHoIOM U BbIOpaHHoro [IpemmpusatmeM Tapuda, ykasaHHOro B 3asBieHHd. llpu
moKITFoueHIH/ oTKoueHnn 2D ckanepa pasmep miatel 3a Cmapt-TepMmuHan baHka mepecunThIBacTCs 3a OTYCTHBIN
MIEPUO]T HE3aBUCHUMO OT JAThl yCTAHOBKH/CHATHS CKaHepa:

e myTeM MpsSMOro aeOeTOBaHWS pacueTHOTO cyera (0e3 MOMONHHUTETBHOTO PACTIOPSDKEHHS Ha OCHOBAHUH
3apaHee gaHHoro llpeanpuaruem akuenTa) — eciu cueT [IpeanpusaTus oTKpsIT B banke;

® [yTeM €XEMECSYHOI'0 BBICTABJICHUS IUIATEKHOIO TpeOOBaHMs/CUeTa Ha OIUIaTy — eciau cueT [Ipeanpusrus
OTKpBIT B IPYTrOi KPEAUTHON OPraHU3ALMH.

o nng Tpemmpustuii, umeromux 5 (nath) u 6onee Cmapr-TepmuHanoB banka™® npumensiorcs Tapusl,
pa3merieHHble Ha OdunmansaoM caiite banka. [Ipu stom Tapud n3menseTcs kak B CTOPOHY CHIDKEHHUS IPH YBEINYEHUN
konmuectBa CMapT-TepMUHANOB baHka, Tak M B CTOPOHY yBEeIMYEHUS IpH oTKase oT CmapT — TepmuHaioB banka.

B cnygae ecnu [Ipennpustie He umeet cuyera B banke, [Ipennpustae 06a3yeTcs B cpok He mo3nHee 10 (mecstn)
paboumx AHEH C AaThl MOANMCaHMS 3asBICHUS, 3aKJIIOYHTh K JIOTOBOPY HA pacdeTHO-KaccoBOE€ OOCIYKHBaHHE C
KpPEIUTHOH OpraHM3aiyell, B KOTOPOH OTKpPBHIT pacdeTHbI cueT [IpeanmpusaTys, NONONHHUTENBHOE COTJAllleHHe O
NIPEIOCTaBIICHHN 3apaHee JaHHOTO akKIeNTa B OTHOIICHWH IUIATEeXHBIX TpeOoBaHMH baHKa, BOZHHMKIIMX B paMKax
Horosopa,

6.3.2. aBaHcoM 3a Kaxzaplii CMapT-TepMuHan baHka BHe 3aBUCMMOCTH OT JaThl ycTaHOBKH CMmapT-TepmuHana banka, u
cnmchIBaeTcs baHkOM myTeM mpsMoro AeGeTOBaHMS C pacueTHOTo cyera (0e3 JOMOJHUTEIHHOTO PACIOpSIKEHUS Ha
OCHOBaHMU 3apaHee JaHHOTO [IpennpusaTreM akienra):

6.3.2.1. 3a mepBbie 2(aBa) KaJICHAAPHBIX MecCsAlla C OaThl 3aKimoueHust JloroBopa Haumcisiercsi baHkoMm u
ymmaunBaetcs [IpenmpusatueM B pasmepe, onpeaensieMoM-Tapudamu, B reuenun 10 pabounx gueit. [1pu Beibope
tapudoB «Bce BrmoueHo 15», «Bce BkmoueHo 36» - TuIaTa HAuuCIsieTcs DBaHKOM M OTUIAYMBAETCS
IIpennpustiem enrnHOBpeMeHHO B TeueHue 10 pabounx mHEH ¢ maThl 3akimroueHus [Jorosopa;

6.3.2.2. HauMHAas C TPETHETO KANEHJAPHOTO MECAIIA € JIaThl ycTaHOBKHM CMapT-TepMuHanos’t Bank

e B TEpBBIA pabounii JeHP KaJICHAAPHOTO Mecsla MPOBOJHUT CIIMCAHHWE CPEJICTB B COOTBETCTBUH C
1m.6.3.2.1 Ycnosuii;

87 Bo3HarpaskieHue pacCYMTHIBAETCS OT/EIBHO MO KAXK/IOH TPAH3AKIIUH.
®lIpumensercs s Tapudos «Bce Bkmodeno 15» u «Bce BKioueHo 36».
% [Tynkt npumensiercst ans Tapudos, MOAKIIOUEHHBIX 10 24.07.2022r

" He npumennmo a1 Tapudos «Bce Bkmoueno 15», «Bce BkiroueHo 36»
" 3a uckmrouennem Tapudos «Bce Bkmodeno 15» u «Bce BKitoueHo 36»



® [IpM HEOIUIATE aBaHCOBOI'O IUIATEXKa Ha BTOPOH paboumii 1eHb KaJleHJapHoOro Mecsina bank O6iokupyer
Cwmapr-TepmuHnansl banka;

e  mpu 3auncnenuu [IpeanpusTieM JeHEeXHBIX cpeacTB Ha cueT banka 1o 19.00 mo MockoBcKOMY

BpeMeHU'2 6 (IecToro) pabodero JHA KaJeHIapHOTO MecAla, He nos3aHee 2(ByX) pabouux aHeil ¢

ykazaHHOM natbl Cmapr-TepMuHaibl banka OymyT pa3OIOKMpOBaHBI JUIsl JAIBHEHIIEro NpOBEACHHS

Omnepariuif;

® IIpH OTCYTICTBHHM IUIATHI 3a cepBUCHOe oOciyxuBaHue Cmapr-TepMuHaioB banka mo 19:00 mo
MOCKOBCKOMY BpeMeHH B 6 (iectoi) paboumii JeHb KaJeHIapHOTO Mecsua baHk BIpaBe pacTOpPrHYTbH
HoroBop B 7 (cenpMoii) pabouuii eHb, HAIPaBHB YBEJOMIICHUE O PACTOpPKEHHU B 7 (CelbMOM) NeHb
KaJICH/IapHOTO Mecsla OJHUM U3 CIIoco00B, YKa3aHHBIX B II. 2.5 YcioBuii.

6.4. B ciyaae, eciim Cmapt-Tepmunan banka He 0bu1 yeranoBien B TCT, bank Bo3BparmaeT aBaHCOBBIH TLTATEXK
[Mpeanpusituio B Teuenne 60 (mecTuaecsaTH) KaJeHAApHBIX JHEH ¢ nathl oopamenus [Ipennpustus B bank oqHum u3
croco0OB, yKa3aHHBIX B I1. 2.5 Y CIIOBHI.

6.5. Io OmneparusiM Bo3Bpara, Bo3Bpar miarexa u PeBepcHBHBIM TpaH3aKI[UsIM IU1aTa 3a MPOBE/ICHUE PACUETOB HE
B3uMaetcs. B aToM ciydae ruiaTa 3a MpOBEICHHE PAacuyeToB, yiaepikaHHas baHkoM mpu oOpaboTKe MepBOHAYAILHOM
Omneparirin, He BO3BPAIIaeTCs.

6.6. Ormmara [IpeanpustreM cCyMM BO3HAarpaJeHWi B pamkax [IporpaMMmbl JOSIIBHOCTH Ui Aepikarteneit Kapr
«MUP» mpomsBomutcs myTeM HX yaepskaHus BbaHkoM M3 cyMMBI mepeBoja B 3adeT oOs3aresnscTB [Ipemmpusrus,
yKa3zaHHBIX B 1. 4.2.24 YcnoBuii, B pa3mepe, ycraHoBieHHOM npaBmiamMu AO HCIIK, onyOnnkoBaHHBEIME Ha CaiTe:
www.privetmir.ru. Ilpu stom o6s3arenscTBo I[lokymarens mepen Ilpemnpusteem mno oruiate ToBapos/yciyr,
npenocraBieHHBIX [Ipennpusaruio [lokynarenem, Hpu3HAeTCS WCIOMHEHHBIM [IpenmpusaTieM B pa3Mepe CyMMBI
JICHE)KHBIX CPE/ICTB, yKa3aHHOM B pacropspkeHnH [lokymarenst o mepeBOA€ ACHEXKHBIX CPEICTB B IENSIX OIUIATHI
Tosapos/ycnyr IIpenmpustus.

6.7. B memsix omiatel yciyr YIOTHOMOYEHHOW KoMmaHud 1o JloroBopy 00 ydactuu B IIporpamme Ipenmpustue
nopydaer baHKy eXemHEBHO yAepKMBaTh M3 NpHUUTaomuxcs IIpeanpusTHioO NEHEXHBIX CPEICTB CYMMBI
BO3HArpakAeHUH YIOJHOMOUYCHHONW KOMIIAHHUHM M IEPEYUCIATh MX YIOJHOMOUYCHHOW KOMIIAHHH II0 PEKBHU3UTAM,
YKa3aHHBIM B Y CIIOBHAX pacueToB npu noaximoueHnn [pennpusitus x I[Iporpamme «CoepCriacn60», pa3MeIeHHbIX Ha
Od¢unmansaOM caiite baHka.

7. OTBETCTBEHHOCTbH CTOPOH

7.1. 3a HEBBIMIOJHCHUE MITH HEHAIC)KAIIICE BHIMOIHEHHE 00513aTenbeTB 10 JloroBopy CTOPOHBI HECYT OTBETCTBEHHOCTh
B COOTBETCTBMH C ycaoBUAMHU [[oroBopa u 3akoHOAAaTEeIbCTBOM PO.

7.2. BaHK He HeceT OTBETCTBEHHOCTH IO CIIOpaM M PA3HOITIACHSM, BO3HMKAIOIMM MeXAy llpenmpusTueM u
IToxymaTeneM BO BCEX CIIydasx, KOTJa TAKHe CIIOPHI U PA3HOINACHS HEe OTHOCSTCS K MpeaMeTy JIoroBopa, a Takxke 1o
cropaM B OTHOIIEHHH TOBapoB/YCIYT, OMNA4EHHBIX C Hcronb3oBaHueM Kaptel / ee pexsmsuto /| NFC-kapTsr’® /
SberPay™ / TInatu QR / IInarexuoro cuera’®.

7.3. bBaHk He HeceT OTBETCTBCHHOCTH 3a 3aJCPXKKU IMEPEBOJA ICHEKHBIX CPEACTB Ha cyeT [IpemnpusTHs, eciu
3a1ep>KKHU POU30LLUIN He N0 BUHE baHka.

7.4. baHk He HeceT OTBETCTBEHHOCTH 3a HCHCIIOJHCHHC YCJIOBI/Iﬁ I[OFOBOpa, O6YCJ'IOBJ'I€HHOG Z[Gf/iCTBI/I?[MPI nim
6632[617[0TBI/I$[MH TPEThUX JIUI], B TOM YUCJIC YHACTHUKAMHU IlmaTeXHEBIX cUCTEM.

7.5. baHK He HeceT OTBETCTBEHHOCTH 32 HECBOEBPEMEHHOE IepeunciieHre cymMmm Onepanuii o npuauHe IpOoBeaeHUs
paccienoBanust bankoM npu nogo3peHun Ha npoeeHne Ornepanny ¢ HapyleHHeM yciIoBHi JloroBopa.

7.6. baHk He HeceT OTBETCTBEHHOCTH 3a IOAKIIOUEHHE cepBuCOB MoOwnbHbIH  kaccup/IIpuioxeHus
Oortop/Llndposas kacca Ha cropoe OO0 «3IBOTOPY.

7.7.  Ilpenupusrhe HeceT OTBETCTBEHHOCTD 32 HEKOPPEKTHOCTH poBeAeHHbIX Onepannii, coBepiieHHbIX Ha Pecypce,
B CITydae HeBHIOHeHUs 11. 4.2.23.1 Vcnosuit.

7.8. IlpeanpusiTue HeceT OTBETCTBEHHOCTH 3a Bee NeicTBuHs, ocylnecTBisembie [Tpeanpustuem/TCT B CITOII.

7.9. Tlpeamnpustie MOJHOCTHIO HECET OTBETCTBEHHOCTH 3a JCHCTBHSI CBOCTO IMEPCOHANA, CBA3aHHBIC C HAPYIICHUEM
ycaoBuit JIoroBopa U HHCTPYKTUBHBIX MaTEpHANIOB, MPENOCTaBIeHHBIX baHkoM.

7.10. HpI/I 3aKJIFOYCHNUHU, HCIOJHCHHUHU, U3MCHCHUM H PACTOPIKCHUU I[orm;opa CTOpPOHBI NPUHUMAIOT Ha cebs
00513aTeNLCTBO HE OCYIIECTBJIATH ﬂCﬁCTBHﬁ, KBaJ'II/I(bI/IIII/IpyeMLIX MNPUMCEHUMBIM 3aKOHOAATCIILCTBOM KaK ((KOppyHL[I/IH»77,

2JT0 15.00 110 MOCKOBCKOMY BPEMEHH — MPH MOCTYIUIEHHH CPECTB B MATHHUITY WU TIPEATPa3JHUYHbIE JHUA
I8 IIpy HanUYUK TEXHUYECKON BO3ZMOYKHOCTH.
I IIpy HanMUUKM TEXHUYECKOI BO3MOXKHOCTH.
8 IIpy HanMYUKM TEXHUYECKOIH BO3MOXKHOCTH.

6 IIpn HaMMYMK TEXHUYECKOI BO3ZMOXKHOCTH.
" TepMUH «KOPPYIM» MOHAMAETCS B 3HAUECHHH, OTPEIENIeHHOM B cTaThe 1 DefepansHoro 3akona ot 25.12.2008 Ne 273-03 «O npoTHBOAeHCTBUN
KOPPYIILIHNY.



a TaKKe MHBIX JeicTBuid (Oe3aeicTBus), HApYIIAIOMMX TPEOOBaHUS MPUMEHUMOIO 3aKOHOJATEIbCTBA, TIPUMEHHMBIX
HOPM MEXK/yHapOJHOTO IpaBa B 00JIaCTH MPOTHBOJICHCTBHS KOPPYIILHH.

7.11. Tlpemmpuarue HeceT MOJHYIO (HHAHCOBYIO OTBETCTBEHHOCTh Iiepenl baHkoM B cilydae HECOOTBETCTBUS
mpoBeAeHHBIX [loBTOpSIFOIIUXCS TUIaTe)XeH TpeOOBaHMSIM 3aKoHONATeNbcTBa Poccuiickoit denmepannu, B TOM YHUCIE
HOpMAaTHUBHBIX akToB banka Poccun, nmpaswn [Inatexnsix cucrem u (1) Jorosopa.

8. ®OPC-MAXOPHBIE OBCTOSITEJIbCTBA

8.1 CTOpOHa ﬂOFOBOpa OCBO60)KI[3.CTC$I OT OTBETCTBEHHOCTH 33 YACTHYHOE HIIM [TOJIHOE HEUCITIOIHEHHE 00S3aTEILCTB
1o ﬂOFOBOpy, €CJIM 3TO HCHUCIIOJIHCHUC SBUJIOCH CJIICACTBHEM 00CTOATEILCTB HereOZ[OJ'IPIMOﬁ CHJIbI, BO3HUKIIHUX B
pe3ysIbTaTe 00CTOATENLCTB QP63BLIan>IIHOFO XapakTepa, KOTOphIC CTOpOHa HE MOrJjia HU Npe€ABUACTh, HU NIPEAOTBPATUTH
Ppa3yMHBIMH MCpaMHU. K takum o0CTOSITENLCTBAM ‘lpe3BLI‘IaI7[HOFO XapaKkTepa OTHOCATCA CTUXUMHBIC 66I[CTBI/I$I, aBapuu,
TOXKapbl, MaCCOBLIC 6ecnopﬂm<n, 3a6aCTOBKI/I, PEBOJIIOIIUH, BOCHHBIC Z[eﬁCTBHﬂ, a TakxKe JI00kIe Apyrue 00CTOSATENIECTBA
BHE Pa3YMHOT'O KOHTPOJIA CTOPOH.

HpI/I BO3HUKHOBCHHU YKa3aHHBIX 00CTOATENLCTB CPOK HCHOJIHCHUSA JOTOBOPHBIX 00s3aTeabCTB COpasMEpHO
OTKJIaAbIBACTCS Ha BPpEMA JIencTBUs COOTBETCTBYIOLICTO 00CTOSTENLCTBA.

8.2 Ilpm HaCTyIDICHHH OOCTOSTENHCTB, yKa3aHHBIX B 1. 8.1 VYcmomwmif, CropoHa, i KOTOPOH CO3Tayiach
HEBO3MOXXHOCTh HCIIOJHEHHUS ee 00s3aTenbCTB 1o J(oroBOpy, MOJDKHA B TedeHHe 24 (IBaAlaTH YETHIPEX) YacOB
M3BECTUTD O HUX APYryio CTOPOHY B COOTBETCTBUH C I1. 2.5 YCnoBuii, ¢ 00s13aTEIbHBIM YKa3aHUEM JAHHBIX O XapaKkTepe
O6CTO§ITCJ’II)CTB, OLICHKy X BJIUAHHUIA HAa BO3MOXHOCTH HCIIOJIHCHHUS CTOpOHOﬁ CBOUX O6H3aTeHLCTB 10 IIOFOBOpy u
MpearoIaraeMelii CpOK WX HCIONHEHHA (TPH HAJUYUM TaKOW BO3MOXKHOCTH). [IpM HEBO3MOXXHOCTH HCHOJIHEHUS
00513aTEeNILCTB B CPOK CBBIIIE 3-X (Tpex) MecsieB Kaxaas u3 CTOPOH UMEET MPaBo pacTOprHyTh JJorosop.

9. YPEI'YJIUPOBAHMUE CIIOPOB

9.1  VperymupoBanue ciopoB CTOPOH COBEPIIIACTCS B MPETCH3MOHHOM TOPSI/IKE.

9.2  Ilperen3un paccmarpuBatoTcs CropoHamu B TedeHue 10 (IecsiTH) KaJleHIApHBIX JHEH C JaThl UX MOIYUYSHHUs
onHo# 3 CTOpoH.

9.3 Chopsl, He YperyaHpOBaHHBIE B NPETCH3HMOHHOM IIOPSIKE, IOIUICKAT PA3pPEHICHHI0 B COOTBETCTBHU C
JIEHCTBYIOIINM 3aKOHOAATENBCTBOM PD.

10. CPOK JEMCTBUS JOT'OBOPA 1 OPSJIOK EI'O PACTOPXKEHUS

10.1. loroBop BCTYIAET B CHILY:
e ¢ aarel nognucanus CTopoHamu 3asBiICHUSA Ha OYMaKHOM HOCHUTEIIC,
e ¢ gartel nognucanus [Ipennpustuem 3agenerus OI1.

10.2. oroBop neicTByeT Oe3 OrpaHHYCHUS CPOKA.

10.1.  JIro6as Cropona mo [JoroBopy BIOpaBe €ro pacTOPrHYTh B OJHOCTOPOHHEM BHECYIACOHOM MOPSIKE, YBEIOMHUB
00 aToM npyryro CTOpOHY OJHMM U3 CHOCOOOB, yKa3aHHBIX B ILIL. 2.5.1 — 2.5.4 YcioBuil, He MeHee 4eM 3a 5 (mATh)
KaJIEHAAPHBIX JHEH 10 JaThl PACTOPKEHUS, €CIIM MHOU MOPSIOK PACTOPKEHUS HE IIPElyCMOTPEH YCIOBUSMHU HACTOSILETO
Jorosopa.

10.2.  CTOpOHBI OCYIIECTBIIAIOT PACYEThl/B3aMMOpAcUeThl B TeueHHe 18 (BOCEMHAINATh) MECSIEB C JaThl
pactopxenust [lorosopa. Ilpeanpustue BbimiaunBaeT banky cymmsl Omnepanuid B TOpsIKe, yCTaHOBICHHOM II. 5.1.3
VYcnosuid.

11. MPOYHUE YCJIOBUA

11.1 CtopoHBI coryanarwTcs, YT0 NHCTOYHUKAMH IIPABOBOTO perysupoBaHus otHomeHn CTopoH B pamkax /lorosopa
SIBISIFOTCSL HacTosIIne YCIOBHS, JEHCTBYIOIEe 3aKoHOAaTenscTBO P®, mpaBmia, cTaHmapThl M PEeKOMEHAAINH
[TnaTexHBIX CHCTEM IIPU YCIOBUH UX HE IPOTHUBOPEYHS JICHCTBYIOIEMY 3aKOHOAATENbCTBY PO.

JIro6p1e ycroBus u mojoxeHus JloroBopa, KOTOpBIE NMPOTHBOPEYAT IMOJOXKEHHWAM MpaBmi [lmaTexHBIX cucTeM (Kak
M3BECTHBIX B MOMEHT 3aKiroueHus JloroBopa, Tak ¥ BBEICHHBIX B JieHCTBHE B OyayIeM), JOJDKHBI OBITh PHUBEACHHI B
COOTBETCTBHE C IpaBMIaMH [IaTeXHBIX CHCTEM, €CIIH 3TO HE IPOTHBOPEYNT 3aKOHOIATENBCTRY PD.
11.2 Undopmanus, nonydeHnHas [Ipennpusituem B pamkax ucnoiiHenus Jlorosopa (Homepa Kapt/IlnaTexHbIX CUETOB,
®.1.0. Tlokynateneld, cymmbl Onepanuidi M T.J.), SBISETCS KOHDHUIESHIIMAILHON M HE MOMJISKHUT Tepeaade TPEThbUM
JIMIIaM, 32 HCKJIIOYEHUEM CJIy4aeB, MPEAyCMOTPEHHBIX ACHCTBYIOIMM 3aKoHoAaTenbcTBOM P® wim ycnoBusamu
Jorosopa.
11.3 CropoHBI 00s13yI0TCS HE pasrilaliarh II0JydeHHbIE B X0JIe HCIIOHEHHMs JloroBopa cBeIeHNs, BKIFOYast:

e ONMCaHUE 3alIUTHBIX 371eMeHTOB Kaprt;

® TEXHOJIOTHIO poBeaeHns Oneparmii;

e puHpopmamnmio 00 yrpaBIeHUH, QHHAHCOBOH M MHOH AesTeasHocTH CTOPOH;




® WHYI HHOOPMAIHIO, PA3IIIANICHUE KOTOPOW MOMKET MPHUBECTH K BOSHUKHOBCHHUIO YOBITKOB U HETaTHBHO
MOBITUSATH HA JICJIOBYIO permyTanuto CTOpoH.
[Ipenocrarienue ykazaHHOH HHGOPMAIMU TOIMYCKACTCS TOIBKO MpH cornacuu ooenx CTOpoH.
JlaHHOE T0JIOKEHUEe He OTMEHseT 1. 5.1.6 YciioBui.

11.4 TIlpenmmpustie 3aBepsieT, uyTo peamu3anus Tosapos/ycayr B TCT ocymecTBiusercs B COOTBETCTBHH C
TpeOOBAHUAMH JIEHCTBYIOMIETO 3aKOHOAaTebCTBa PO.

11.5 Hu oxgna u3 CTOpoH He BIpaBe NepeaaBaTh CBOM 00S3aHHOCTH W/WIIH TpaBa 1mo JloroBopy TpeThbHM JHIaM Oe3
MUCHMEHHOTO COTJIACOBaHUs ¢ Npyroi CTOPOHOM, 3a HCKIIIOUCHUEM CiTydas peopraHu3aiuy oqHol u3 CTOpoH.

116 B cmywae peopranuzauuu omHod m3 CTopoH 00s3arenbcTBa MO JlOroBopy B IOJHOM O0OBEME MEpexolsT K
npaBolpeeMHUKY. B ciyyae mnmkBupanuu oxHold u3 CTOpPOH HMylecTBeHHbIe TpeOoBaHus apyroi CTOpOHEI
YIIOBJIETBOPSIIOTCA 3a CUET UMYIIECTBA TUKBUAUPYyeMOil CTOpOHBI B yCTAaHOBICHHOM 3aKOHOAaTeNbCTBOM PD nopsizke.

11.7 WHCTpyKTHBHBIC MaTepHallbl, Kacarolpecs mpeamera JloroBopa, BKIIOYas JOKYMEHTBI, CChUIKH Ha KOTOPBIC
JAI0TCS B HACTOSIIUX YCIOBHUSAX, pa3MmelieHHble Ha OduipansHoM caiiTe BaHka, CTaHOBATCS 00s3aTENbHBIMH K
UCIIONHCHUIO CO  CIIeAyIoIero pabodyero mHs 3a JHEM pasMemeHus ux Ha OdunuansHoMm caiite banka
https://www.sberbank.ru, eciu He yka3aHbl HHbIC CPOKH BBOJIA UX B AciiCTBHE.

11.8 Bce yBemomiteHUs U 3anpockl 10 J[oroBopy, 3a UCKIIIOYCHUEM CITydaeB, Koraa JJoroBopoM mpeaycMOTpeH HHOH
MOPSIIOK WX HANpPaBJICHUS, CUMTAIOTCS HANPABICHHBIMHU HaJUIeXKamuM oOpa3oM npyroii CTOpOHE B COOTBETCTBUU C II.
2.5 YcnoBuil.


http://www.sberbank.ru/

