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YCJ0BUA ITIPOBEJEHUA PACUETOB
1O OIIEPAIIUAM OIIJIATBI TOBAPOB/YCJIYT HA YCJIOBUAX HEITYBJINYHBIX TAPU®OB

Hacrosimume Y clioBust IpoBEAEHHS PacyeToB 110 OIIEPaLlUsIM OIUIATHl TOBAPOB/YCIIYT Ha YCIOBUAX HEIYOIMYHBIX TapH(pOB
MIPEICTaBILIIOT COO0I HOBYIO pelakinio Y CIOBHIA npoBeneHus pacdeToB Mexmy IIAO Coepbank u [IpennpustieM mo
orepamysM C HCIoJb30BaHWeM OaHKOBCkMX KapT (sKBaipuHr) /YCIOBHI NpOBENEHUS PAacUeTOB II0 OIEpaLMsIM,
COBEpPLICHHBIM C HCIOJIb30BaHHEM OAaHKOBCKMX KapT (3KBaHpHWHT)/YCIOBUI NMPOBEAECHUS PacyeToB IO ONEPALHIM C
UCIIOJIb30BAaHUEM JJIEKTPOHHBIX CPEJICTB IUIaTeXa B ceTH MHTepHeT (VIHTEepHeT-9KBalipHHT).

B Hacrosmux YcIoBHAX NPOBEICHHS PAacuyeTOB IO ONEPALMAM OIUIATHl TOBAPOB/YCIYr Ha YCIOBHUSX HEIYOIMYHBIX
tapudoB (manee — YcinoBus), 3asBICHIH O MPUCOSTNHEHUN U TOKYMEHTaX, CCBUIKM Ha KOTOPBIE JAFOTCS B HACTOSIIIIX
VY CnoBUsIX, NCTIONB3YIOTCS CIEAYIONINE TEPMUHBI, UMEIOIINE OTPEJINICHHOE HIKE 3HaYCHHUE.

1. OCHOBHBIE TEPMUHBI

1.1. Asropmsanus — mporenypa 3anpoca IIpennpusruem paspemieHus or baHka nim MHOTO IOPHAMYIECKOTO JIMIA,
JericTBytomero or nMeHn banka, Ha mpoBeaeHne Onepanuu U noiaydeHus orsera. OTBeT Ha 3ampoc comepkut Kox
ABTOpH3anyy 1100 OTKa3 B €ro NMPeIoCTABICHHN.

1.2. Bank - [Iyonuunoe akipoHepHoe o0rectBo «Coepbank Poccum» (ITAO CoepbaHk).

1.3. Banxosckas kaprta (Kapra) — BeinynieHHOe BaHKOM-3MHTEHTOM 3JICKTPOHHOE CPECTBO IUIATEKA C JIOTOTHIIOM
[TnaTexHoi cuctemsl, ¢ IOMOILbI0 KoToporo IlokynaTens coBepiuaer omiaty ToBapoB/ycayr B nonb3y Ilpennpustus.
Just cosepuienuss Onepauumii Kapra mMoxker ObITh mpencTaBieHa Ha (U3MYECKOM HOCUTENE, IyTeM YKazaHus ef
PEKBH3HMTOB, a TaKXKe 4epe3 MOOMJIBHOE YCTPOMCTBO, KOTOpoe mo3BoisisieT IlokymaTenro coBepuIaTh ONEpanuy I10
TEXHOJIOTHH GeCIPOBOJHON BEICOKOYACTOTHO cBsi3u Masioro paauyca aeiicteus (NFC). [lepeuens KapT, mpuHHMaeMbIx
k omwtate B TCT, npusenen B [lopsiake npoBenerus onepanuii B ToproBo-cepBUCHBIX ToUkax/Ha Pecypce, pazMernieHHOM
Ha O¢dunmansHoM caiite banka.

1.4. bBaHKOBCKHIl cHeT — pacyeTHHIA (TEKyIIWii) U WHOW cueT B baHke, OoTKpHITHIA [IpeAnpuaruio Ha OCHOBAaHHH
JIOTOBOpa GAHKOBCKOTO CUETA.

1.5. BaHnk-3kxBaiipep — KpeAnuTHasl OpraHU3aNus, SBIAIONMIAsICS Y9acTHUKOM IlnaTe:xHONW CHCTEMBI, OpraHM3yIOImas
TOYKH TIpHeMa OIuIaThl TOBapoB/YCIYr M OCYIIECTBIIIOMIAS BECh KOMIUIEKC (PMHAHCOBBIX OINEpAaIMi, CBS3aHHBIX C
BBINOJIHEHHEM pacueToB 1o OnepanusM, COBEPIIEHHBIM B 3TUX TOYKaX. baHKOM-3KBalipepoM B TOM YHCIIE BBICTYHAET
bank.

1.6. BaHK-IMUTEHT — KpeIMTHAs OpraHu3alIlys, SIBJISIOIAsCS yYacTHUKOM [1aTe)HON CHCTEMBI U OCYILECTBIISIONIAs
amHuccuio (BeImyck) Kapr.

1.7. Buomerpuuyeckuii MeTOA MACHTHPHUKANMA' — yCTAHOBJIEHHE JUYHOCTH JlEpHKATeNs KapThl C MPUMEHEHHEM
TEXHOJIOTHH PACTIO3HABAHMS OMOMETPUYECKUX JIaHHBIX Jiuua Jleprkarens kapThi? Ha BuotepMuHare.

1.8. buomerpuueckmii Tepmunan (buorepmunag) — DJICKTPOHHBIA TEpPMHHAJ, OCHAIICHHBIN OHOMETPHUYECKUM
CEHCOPOM JUIsl CKAHUPOBaHHS OMOMETPHUYECKNX JaHHBIX JIMIa JlepxKarTesns KapThl.

1.9. Benaop — pa3paboTUUK MPOrPaMMHOr0 00eCIieueHus], CHCTEMHBIH HHTErpaTop ((hu3uuecKoe JUIO/IOPUANIECKOe
JIMLO/MHMBUIYAIbHBIN NIpeqpUHUMaTenb), B ToM uucie bank (bank-Bennop), okasblBalomuii yciuyru mo
MOJKIIIOUEHUIO U TeXHUUYeCKoMy compoBoxaeHnio QR-xoma mnsa Ilpennpustuii. B pamkax nHacrtosimero JloroBopa
Benpop, 3a uckimouenuem, koraa Bengopom sisnsierca bank, Moxer:

e uMeTh ¢ BaHKOM [OTOBOpHBIE OTHOLICHHS Ha pPa3paboTKy mporpamMMmHOro obecneueHus. CHHCOK TaKHX
Bennopos omy6nukoBan Ha OdunnansHoM caiite baHka,

® OCYIIECTBIISITH CBOIO JAESATEIBHOCTh 0€3 JOTOBOPHBIX OTHOIICHMH ¢ baHKOM, IpH 3TOM AEHCTBUS JaHHOTO
Bennopa bankoM He peraaMeHTHPYIOTCS U He KOHTPOJIUPYIOTCS;

1.10. Bo3sBpar miarteska — ornepanusi, HHUIMUpyeMas baHKOM-3MHUTEHTOM B COOTBETCTBHH ¢ NpaBmiiamMu [lnartexnoi
CHCTEMbI 1 OCIapHBaloIas NpenbsBIeHHYI0 bankom-3kBaiipepom onepanuto (Tpanzakuuro). PesynsraTom onepannu

! Onepanuu ¢ ucnonb3oBaHueM BUOMETPHUECKOTO METO/IA HICHTH(HUKAIMH MOTYT IPOBOIMTLCS TOJIBKO C UCTONb3oBaHueM Kapt, Beimyiennbix [IAO
CoepbaHk.
2 [lpumenrMO TONBLKO B OTHOMeHHH JlepkaTeneit bankoBckux KapT, BeimymeHHbX [TAO Coepbank.



«BO3BpaT IJiaTexa» ABJIACTCA CIIMCAHUEC ACHCIKHBIX CPEACTB CO CUCTaA BaHKa-aKBaI‘/ipepa 1 3a4MCJICHUC TaKUX CPCACTB HA
cuet baHka-smuTeHTAa.

1.11. [epxkateasr kapthl (Hep:katenap) — [lokymatens — ¢usndeckoe TUIo, Ha UM Kotoporo Kapra BeimymeHa
bankom.

1.12. ﬂOKyMeHT mo omnepanvum — JOKYMCHT Ha 6yMa)KHOM HOCUTECJIC WX B DBJICKTPOHHOM BHJC, SIBJISTFOIIIAMCS
OCHOBAaHUEM JJId OCYUIECCTBJICHU PACUCTOB 11O OnepauI/mM.

1.13. 3asBaeHue o npucoenHeHNN (3asiBJIEHHE) — 3asBICHHUE O IPUCOSANHEHUH K Y CIIOBHSIM IIPOBEJICHUS PAaCYETOB
[0 OIEepalysAM OIUIaThl TOBApOB/YCIYI Ha YCIOBHAX HEIMyOJMYHBIX TapudoB, a Takxke 1o BbIOOpy Ilpennpusitus x
VYcnoBusIM B3aMMOJICHCTBHSI CTOPOH IIPU MOJKIIOYEHUH YCIYTH KPEAUTOBAHUS (PU3MYECKUX JIUIL JUIS OIUIAThl TOBApOB
W/UIH yCIIyT, cocTaBlieHHOe TI0 Gopme baHka.

1.14. WHTepHeT-3KBaWpUHI — TpenoCTaBiIeHHEe yciuyr skBaiipuara bankom [IpemnpusTuro, OCymIecTBISIOMIEMY
npueM ormiatsl ToBapos/ycmyr Ha Pecypce. Omuata ToBapos/yciayr B MHTepHET-3KBalipHHI€ OCYILECTBISETCS C

ucnonb3zosanneM Kaprei/ee pexsusurtos/SherPayOnline® /Tlnarexnoro cuera’,

1.15. Kon aBTopu3zauuu — OykBeHHO-TI(POBOIT KO, MOATBEP KIAIOMNN YCIIEITHOE IPOBEICHIE ABTOPH3ALINH.

1.16. KoutpoasHo-kaccoBasi Texuuka (KKT) - nporpaMMHO-TeXHWYECKHE CpEICTBA W HMX KOMIUIEKCHI,
oOecrieunBaroLIye 3anch U XpaHeHHe (pUCKaIbHBIX TaHHBIX B (PUCKAIBHBIX HAKOMUTENSIX, (POPMUpPYOLTHE (UCKAIBHBIE
JIOKYMEHTBI, 00eCIIeunBaroIKe repeaady GUCKalIbHbIX JOKYMEHTOB B HAJIOTOBBIE OPraHbl Yepes oreparopa GUCKaIbHBIX
JTAHHBIX U Ne4aTh (PUCKATIBHBIX JOKYMEHTOB Ha OYMaXXHBIX HOCUTEISX B COOTBETCTBHH C IIPAaBHIIAMH, YCTAaHOBJICHHBIMHU
3aKoHOJaTenbcTBOM Poccuiickoit denepanun 0 MPUMEHEHUH KOHTPOIBHO-KACCOBON TEXHHUKH.

1.17. Jlmunblii kaduHer WHTepHeT-dKBaiipmHra — OaHKOBCKMH INPOrPaMMHBIA KOMIUIEKC, OTOOpPaKarOIIUi
nndopmanuto [Mpennpusatus/TCT no OnepauusiM, coBepuieHHbIM Ha Pecypce Takoro [Ipeanpusitus. JInunelii kaOuHer
WnrepHer-skBaiipunra sBisiercst yactblo CIIOII. IIpaBuna nonb3oBanus JInunbeiM xaOuHeTroM MHTepHET-3KBalipHHra
pasmernensl Ha OdurmaabHOM caiite banka.

1.18. Jlmunblii kaouner TCT Sberbank Mobile POS — 0aHKOBCKHII MPOrpaMMHBIAH KOMIUIEKC, B TOM YHCIIC
MPEIOCTABIIAIONINI BO3MOKHOCTh OTOOpakaTh nHpopManuio mo OneparysiM, COBEPIICHHBIM ¢ HCIOJb30BaHueM KapT
Ha MoOunsHOM TepmuHane (mPOS), a Taxke coXpaHATh U nepecbulaTh Yeku, noiayueHHble ¢ MoOOWIBHBIX YCTPOICTB
[Ipennpusus.

1.19. MoobuabHblii kKaccup — nporpamMmuoe obecnieueare OO0 «IBOTOPY», ¢ HHTETPUPOBAHHBIM B HeTO MOOMITEHBIM
npuitoxxenneM s [Ipennpusrtuii (Tap on Phone), nosBosnsitomee cosepinats Onepauuu no Kapram u ¢ HaTUYHBIMH
neHexxHbiMu cpenctBamu B TCT, a Tawke mepenauy (QucKaabHBIX AaHHBIX B (DefepaibHYI0 HAJIOTOBYIO CIYKOY
Poccwuiickoii denepanun. B pamkax Hactosiero Jloropopa bank nmo ykazauuto [Ipennpusitust B Bune ohopMIIeHHOH Ha
OyMa)XHOM HOCHUTEJIe HJIH B yieKTpoHHOM Buje Mupopmarmu o TCT winu 1o yka3aHuio B JIIOOOM JIpyroM BHJE Iiepeaaet
3asBKy Ha moakirouenue cepsuca B OO0 «9Boropy. [TogkimroueHne cepBrca OCyIECTBISIETCS HA OCHOBAHUU OTIEIBHO
3akiroueHHoro mexay Ilpennpustuem u OOO «DOBoTop» moroBopa. OmnucaHue cepBUCa W YCIYT, (GOPMHUPYIOLUIUX
TapudBl, a TAK)Ke UMEIONIUXCS OTpaHuYeHU T pasmereHo Ha caiite OO0 «3BoTtop»: https://market.evotor.ru.

1.20. SMoouabnoe npuioxenue s Ipeanpustuii (Tap on Phone) — nporpammuoe obecnieuenue Bamka,
npenocrasisiemoe [peanpusituio/ TCT anst coBepiuenus Onepartyii ¢ ucrnons3oBanueM Kapr.

1.21. MoOunibHoe npujoxenue 1 Jep:karest — nporpaMMHOe obecriedeHre, UCKIFYUTEIBHOE IIPABO HA KOTOPOE
npuHaIekuT baHKy, yCTaHOBJIEHHOE Ha MOOWIBHOM ycTpoiictBe Jepxkatens® (cMapT(OH W/WiM MHOE yCTpOKCTBO,
NOAJICPXKHBAIOLIEE YCTAHOBKY MPOrPAMMHOIO oOOecledeHHs) M IMPedOoCTaBiIsIoIIee BO3MOXHOCTD Jlepikareino
MOJATBEPkKAATh npoBeneHne Onepanun oriatel. MOOWIBHBIME MTPUIIOKeHUsIME Juist Jleprkarens sBisitorcsi MoOuiibHOe
npuitoxkenne «Coep» (MIT «Coep») 1 MobunbHoe npusioxenune «Coepbank Ounaiiny (MIT «Coepbank OHnaitny).

1.22. Mobuabnblii TepmuHaa (mPOS) — siekTpoHHOE NPOTrPaMMHO-TEXHHUYECKOE YCTPOWCTBO, MO3BOJISIOIICE
ocyuectBiATh npueM Kaprt B TCT nns npoeaenus Onepauuid.

1.23. MoouiabHoe ycrpoiictBo IIpeqnpuiTUsi — DBICKTPOHHOE YCTPOWCTBO (CMapT)OH WM  IUIAHIIET),
npuHaexariee [penpusaTHIO, Ha KOTOPOM yCTaHOBIIEHO MoGmibHOe npunokenue 1is [peanpustuii (Tap on Phone)’
i MoOHUIbHBIHA Kaccup.

1.24. OG6cay:xkuBawInasi KOMIIAHUSI — OpraHu3anys, JeiCTBYIONIAas OT MMEHH M 10 NopydeHHio baHka B Iesx
BBITIOJTHEHUSI BO3JIOKEHHBIX Ha bank B pamkax Hacrtosimero JloroBopa ¢GyHKIUA. AKTyalbHBIH TEepeYeHb
OOcyXuBarommx KOMIaHuii pazMeniaercs Ha O¢dunmanpHOM caiite banka.

1.25. Omnepanus — reiictBue, ocyniectisiemoe [Ipennpustiem u (uiam) Ilokynarenem, B Tom yrcie Onepanus OriaTel,
Onepanust otMeHsl, Orneparys Bo3Bpara.

% [Ipu HaTMYMH TEXHUYECKOH BO3MOKHOCTH.

4 IIpy HATMYUN TEXHUYECKOH BO3MOKHOCTH.

® Bo3MOKHOCTB YCTaHOBKH MoGHBHOTO npHinoxkenust ans [pennpusiuit (Tap on Phone) ne npenoctasnsercs ¢ 20.08.2022 T.
¢ Tombko Jlepsxarens bankosckoii kapthl TIAO CHepbank.

" BO3MOXHOCTb YCTaHOBKH MOGHILHOTO Tipuioxkenus ans [Ipeanpustuit (Tap on Phone) ne npenocrasisercs ¢ 20.08.2022 T.



1.26. Omepanusi Bo3BpaTa — onepauus NO Bo3Bpary llpennpusitueM AEHEKHBIX CPEICTB IO IPOBEICHHON
IMokynatenem Omnepanuu omiarsl Npu Bo3Bpare/orkase [loxynarenem ot Tosapos/yciyr Ilpemnpusrtus. Onepanus
BO3BpaTa OCYLIECTBISIETCS TONBKO MOCHIE NPOBEACHHUS DIEKTPOHHON CBEPKU UTOTOB.

1.27. Onepanus omaarsl — omrata ToBapos/ycayr Ilokymarenem Ha [Ipemnpustum/sB TCT/ma Pecypce,
ocylecTBseMas ¢ ucnonbzopanueM Kaptei/eé pexsusutos/NFC-kaptei®/SberPay®/ Inatu QR%/TInatesxuoro cuerat ¢
00S3aTENBHBIM TIPOBEIECHUEM ABTOPH3AIINH.

1.28. Onepauus orMeHbl — orepamus, BemonHsemas [Ipennpustuem/TCT Ha DnexTpoHHOM TepMuHane/CmapT-
TepmuHaie/Pecypce, ¢ nenbio oTMeHbl ABTopu3anun. Onepanus OTMEHbl ABTOPU3ALUH BBINOJIHACTCS 0 MPOBEACHHS
DJIEeKTPOHHON CBEPKU UTOTOB.

1.29. Ornoxennblii muarex — Omnepanys oOmIaTel, OCYIIECTBIsAEMas Ha OCHOBAaHUM MOJYYEHHOTO OT
pennpustus/TCT cooOuieHus, HaNpaBIEHHOTO C MCHOJNB30BAaHUEM OJIEKTPOHHOTO TEPMHHANA, O HAJIMYUH
3agommkeHHocTy [okynatens nepex [Ipeanpusatruem/TCT, oka3pIBarOIUM TOCTHHUYHBIE/ TTIPOKATHBIE YCIIYyTH/YCIYTH O
OpTaHMU3aIH BOJHBIX KPYH30B U T.II., IOCIE OKOHYATEIFHOTO pacderTa.

1.30. O¢uuunanbHeii caiit Banka — opuunansHelii caift Banka: https:www.sberbank.ru®,

1.31. TlnaTe:xHasi cucTeMa — COBOKYITHOCTh OpTaHU3AIIHiA, B3aUMOICHCTBYIONIUX O TipaBmiiaM [lmaTexHOM CHCTEMBI
(COBOKYITHOCTB JOKYMEHTOB, ONIPEACIAIONINX YCIOBHS YIacTHsI OPraHU3aIMH IIPH OCYIECTBICHIHN NTEPEBOIA ACHEKHbBIX
CPEZACTB, OKa3aHUs YCIYT IJIATEKHONH HMH(PPACTPYKTYpPbI, B3ANMOACHCTBUS MEXIy yJaCTHHKAMH CHUCTEMBI, B T.4. TIPH
MPOBEACHUH PETCH3MOHHOM PabOTHI 110 OMEPAIUAM C IPYTUMH OaHKaMH) B IIEJISIX OCYIIESCTRICHUS MEPEBOIA JCHEKHBIX
CpPEACTB.

1.32. Tlnare:xHasi crpanuna (mpuMeHuMo 1y UHTepHeT-3KBalipuHra) — OTIeNbHAs CTPaHUIA, JOCTYI K KOTOPOit
obecrieunBaeTCsl MOCPEACTBOM CETH HMHTEPHET, coaepkamias Habop monel ¢ mH(poOpMamueld o Iarexe, 3akase u
BBICTABJICHHOM CUETe, 0TOOpaKarOLIMil JOCTYIHBIE CIIOCOOBI OILIATHI ¢ Hcnoyib3oBanueM Kaptel/SherPay. [Ipennpusitue
MOXET UMETh COOCTBEHHYIO [1aTexxHyl0 CTpaHHMIly, B TOM YMCIIE C BO3MOXKHOCTBIO BBOZAa peKBH3UTOB KapThl, ecin y
takoro [Ipennpusrtus ects neiictByromuii ceprudpukar PCl DSS. TInarexxHast cTpaHuna co3faeTcss U pa3MeniaeTcs Ha
Pecypce, u(mnmm) OdunmansHom caiite banka, n (uim)B MoOwibHBIX npuioxeHusx ans Jepxkarenedd (mpu
noaTBepkaeHnE Onepanny OmIaThl ¢ HCIOJIb30BaHHeM MOOUIIBHOTO MPUIIOkKeHus st Jlepxkatens).

1.33. TIlnarexHsblii cuyer — OaHKOBCKHN cYeT, OTKpHITBIH bankom Ha mMs [lokymaTtens, ¢ MOMOIIBIO KOTOPOTO
[oxymatens coepmaer Omepannu, B ToM dncie omiaty ToBapos/yciyr, B TCT/Ha Pecypce. IIpoBenenne Oneparimid,
oTpaskaeMbIX 0 IlnaTeskHOMY cueTy, OcyIlecTBIseTCs ¢ ucnoib3oBanueM SherPayQR*3/SherPayOnline.

1.34. TIlaatu QR - cepsuc banka, nozsonsromuii [IpeqnpusTHIO NPEIOCTABIATh ASPKATENIAM KapT, SMUTHPOBAHHBIX
KPEOUTHBIMH OpraHu3anusamu, 3a wuckmodeHneM [IAO CoOepOaHk, BO3MOXHOCTH COBEPIICHHS B aApec TaKOTO
Ipennpustus Onepanuy omnarel 1o QR-koxy?®.

1.35. TIlosTopsiiommecss miaare:xxku — Onepanuyl OIJIAThl, OCYHIECTBISEMbIE PErYJSIPHO B TEUCHHE OIPENSICHHOTO
nepruona BpeMeHu. OcymectBinenue Omnepanuil omaTel Ha Pecypce MOXXeT NpPOU3BOAMTECS B TOM YHCIE C
ucroiib30BaHueM MoOuinpHOro npuinoxenust st Jepxkarens (Bkimodass BeIOOp u  uM3MeHeHue Jlepikarenem
MHCTPYMEHTOB oruiatbl ToBapoB/yciyr U (uin) npekpaiienue Jlepxarenem mpoBeneHus: [ToBTopstomumxcs miaTexen ¢
HCTIONB30BaHHeM MOGHIIBHOTO MPIIOKEHHUS st JepKaTens).

1.36. IMokymaTeb — (HU3NUECKOE IO, OCYIIeCTRIIoee Onepaluu B 1eisiX mpuodpereHust uM ToBapa/ycayru nin
BO3Bpata/otkasa ot ToBapa/yciyru.

1.37. Tloxkynku B KPeIUT — CEPBUC MPEAOCTABISIONINN BO3MOKHOCTE oruiaThl [Tokymatenem Tosapos/ycnyr B TCT/Ha
Pecypce 3a cuer mnpenocraBieHHoro bankom Ttakomy IlokymaTemio kpenurta/kpeauta Oe3 meperaTel.  Jlns
npenocrapieHus [lokynaTtensM yka3aHHOH B HAcTOSLIEM IIyHKTE€ BO3MOKHOCTH, IIpeanpustue 3aximouaer ¢ bankom
JloroBop Ha HOJAKJIIOUEHHE YCIYTH KPEAUTOBAHUS (PU3MUECKUX JIUIL JJIsI OTUIATHI TOBAPOB H/UITU YCIYT B COOTBETCTBUH C
VYCoBUSIMH B3aUMOJICHICTBHS CTOPOH IPHU HMOJKITIOUEHUH YCIYTH KPEIUTOBaHUS (PU3MUYECKUX JIMI] AJIS OIUIaThl TOBApOB
u/uim ycayr, pa3merieHHbiMu Ha OdunuansHoM caiite banka.

1.38. TIpemaBTopm3amus — ornepaius Mo Pe3ePBUPOBAHHIO JICHEKHBIX CPeACTB Ha KapTe st mocieayroiei oniarsl,
Tpebyromas noaTBepkAeHus co cTopoHbI [Ipeanpusatus/TCT ¢ ykazaHueMm CyMMBbI CITUCAHUSL.

1.39. Ilpennmpustme — ToproBo-cepsucHoe upennpusitue (TCII): ropuandeckoe JMIO / WHIMBHIYaJIbHBIA
npeanpuauMarens (MI1), agBokaTsl, HOTapUYChl W HUHBIE JIMIA, 3aHUMAIOIINECS] YaCTHON NPaKTUKOW, NPUHUMAOIIHE

8 [Ipu HaMMYMH TEXHUYECKOH BO3ZMOKHOCTH.
® IIpu HATMYKMH TEXHUYECKOH BO3MOMKHOCTH.
0 [Tpu HaMMYNK TEXHUYECKOH BO3MOKHOCTH.
1 TIpu HATHYMH TEXHUYECKOH BOSMOMKHOCTH.
12 https:www.sberbank.ru pasnen «KoprnopatuBasiM kauentam/Manomy 6usnecy u UII».
%3 [Tpn HaMYNHM TEXHUYECKOH BO3MOKHOCTH.
% TIpu HATMYMH TEXHUYECKOH BOSMOKHOCTH.
5 TIpu HATMYMH TEXHUYECKOH BOSMOMKHOCTH.



Kapry/ee pexeusute/NFC-kaptei®/SberPayt’/TinatuQR¥®/Tlnarexueiii  cuer'® B  KkadecTBe CpencTBa  OIUIATHI
Tosapos/yciyr. [IpeanpusaTHE MOKET UMETH OiHY TOProBO-CEPBHMCHYIO TOUKY WJIM CETh M3 JABYX W Gosnee Toproso-
CEPBUCHBIX TOYEK.

1.40. TIpuaoxenus IBotop — nporpammuoe obecreuenue OO0 «DBoTopY, 3asSBKY Ha MOIKIIOUYEHHE KOTOporo bank
1o ykasauuto [Ipeanpustus B Buge opOpMIICHHOI Ha OyMa)KHOM HOCHTENIC WM B BJICKTPOHHOM BHAe VMHdopmanmu o
TCT unu no yxazanuro B 1o60oM apyrom Buze nepenaet B OO0 «3BOTOP» HPH YCIOBUU OJJHOBPEMEHHOTO TIOAKIIOUCHHUS
Cmapr-tepmunaios banka?’ Ha ycinosusx Tapudos «busHec», «MakCcUMaIbHBIN», «ONTUMANBLHBINY, «Bce BKIHOYEHO
15», «Bce Brmoueno 36». Boibop IIpunoxxennss DBOTOp, TOCTYIHOTO K MOJAKIIOUEHHUIO Yepe3 baHk, ocymecTisercs
[pennpusituem B Mapopmanuu o TCT. [oaxmoueHne ocymecTBIseTcss HA OCHOBAaHHH OT/IENIBHO 3aKIIOYEHHOTO MEXITY
[peanpusituem 1 OO0 «3BoTOp» HoroBopa. Onucanue cepBuca U yciyr, GOPMHUPYIOLIUX TapU(BbI, a TAK)KE UMEIOIINXCS
orpaHuueHuii pasmelneHo Ha caiitre OO0 «DBotopy: https://market.evotor.ru.

1.41. Ilporpamma jJosiisHOCTH 1 AepxkaTeseid Kapr « MAP» — nporpamma noomupenus nepskareieit kapt «MUP»,
peanusyemass AO HCIIK u npenycmarpuBaromast Bo3pat [IpennpustieM 4acTu cpeacTB, HOIYYEHHBIX 1o Oneparusm,
coBeplIeHHBIM ¢ ucnonb3oBaHueM Kapter «MHWP» B TCT Ilpennpustus U YIOBIETBOPSIOUIMM YCIOBHSIM,
cornacoBanHbIM Mex 1y [Ipennpusituem u AO HCIIK. YcnoBus yuactust, ciocoObl M OPSIIOK B3aUMOAEHCTBUS, TapUQBHI,
npaBa M OOSM3aHHOCTH Y4YacTHHKOB, a Takke Ha3zBaHWe [IporpamMmel josutbHOCTH Ui Aepkareneit Kapr «MUP»
perymupytorcst npasmwiamu AO HCIIK, omy6miKkoBaHHEIMY Ha caiiTe: WWW.privetmir.ru.

1.42. TIIporpamma «CoepCnacudo» (IIporpamma) - nporpamMmma JIOSJIBHOCTH, TOCTPOEHHAS! HA CUCTEME HAKOIUICHHUS
U WCHOJB30BaHMS Ha OCHOBE CIIEIHANBHOTO IporpaMMHoro obecrneuenuss bonycoB u/mmm CoOepMwis w/mnu
npenoctapieHuss CKUAOK, HAmpaBlieHHAas Ha CTUMYJIHPOBAHHME AKTMBHOCTH €€ YYacTHHKOB B MHCIOJb30BAHUU
YuacTHHKaMH POJIYKTOB U yciIyr baHka, mpuoOpeTeHnn ToBapoB, paboT, yciuyr YyacTByoomux komnanuii. [Iporpamma
peanuzyercst bankom u ynpasisercs Y noiHoMoueHHOH komnanueil. [Tonpoonas undopmanust o [Iporpamme, IlpaBunax
ITporpammel, ucnons3yeMsix B [IpaBmax IIporpamMMel TepMHHAX ONMyOJIMKOBaHa Ha caidTe: WWw.Spasibosberbank.ru,
n/un www.new.spasibosberbank.ru, n/unu wWww.sberspasibo.ru.

1.43. Pa0o4uii 1eHb — 1eHb, KOTOPBIN HE MPU3HAETCS B COOTBETCTBHH C 3aKOHOJaTeNIbcTBOM Poccuiickoii denepanuu
BBIXOJIHBIM | (MJIN) HEPAOOYMM MPA3MHHUYHBIM JTHEM.

1.44. Pacuernas wuHopmanusi — wHpopmanus mo OrmepanusM, mepemaBaeMas B baHK-dkBailipep, B paMKax
MIPOBEICHUS IIPOLEAYPHI DIICKTPOHHOM CBEPKH HTOTOB 3a ONPECICHHBIA MEPHOI.

1.45. PeBepcuBHas TpaH3akuus — QUHAHCOBO-MH(OPMAIIOHHOE COOOIIeHNE, KOTOpoe baHK-3KBaiipep HampaBiseT
B [lnaTexHylo cucTeMy sl OTMEHBI paHee HANpPABICHHON TpaH3aKWU (HAaNpHMep, B Clydae OIIMOOYHOrO
npenbsaBieHus Tpanzakuuu). B pesynprare 06paboTKH 3TOro COOONICHHS MPOUCXOAUT CIIUCAHHE TEHEKHBIX CPENICTB CO
cuera [IpexnpusaTus v 3a4nciIeHie UX Ha cueT [lokynaTens.

1.46. Pecypc — caiiT B ceTH HMHTEpPHET, MOOWIIbHOE NPWIOKEHUE HIM MHOE HMHPOPMAIMOHHO-TEXHOJIOTHYECKOE
pemeHre (B TOM YHCIIE MECCEH/KEpPHhl U COIHAJbHBIC CETH), MO3BOJIIONINE C MOMOIIBI0 MPOTrPaMMHO-ANIapaTHBIX
CPEACTB, IpeNoCTaBlIeHHBIX baHkoM, ocymiecTBIsITh peanu3annio ToBapos/yciyr [Tokynarensm.

1.47.  SberPay?! — ceppuc banka, nossonsromuii [IpeAnpUsTHIO NPENOCTABIATH AepxkKartensaM KapT, SMUTHPOBAHHBIX
BankoM, BO3MOKHOCTH COBEpIIeHUs B aapec Takoro [Ipennpusatus Oneparuii omiarTs:

- SherPayFaceScan — ¢ ucnonb3oBanueM bruomerpudeckoro Mero1a naeHTUGUKALNHY;

- SherPayQR —mo QR-koxy.

- SberPay Online - ¢ ucnons3oBanrem obo3uauenus «SberPay» Ha Pecypce.

1.48. Coepbdank OmnHiaaiiH — aBTOMATHU3UPOBAHHAS 3alIWIICHHAS CHCTEMa IHCTAHIIMOHHOTO OaHKOBCKOTO
obcyxuBaHus [lepxkartens ¢ UCIoIb30BaHHEeM MOOHIBHOTO IPHITOKEHHS TS JlepkaTens.

1.49. CpoaHblii 4YeK 3JJIEKTPOHHOT0 TepMHHAJAa — OyMaXHBI OTYET, pacreyaThIBAEMBId ODIIEKTPOHHBIM
TepMuHANIOM/CMapT-TEPMHUHAIOM W COJEpXKalluii HMTOroByro uHpopmanuio no OmnepauusM 3a OIpeesICHHBIN
IIPOMEKYTOK BPEMEHH.

1.50. CucremMa TUCTAHOHOHHOTO DAHKOBCKOTO odcayxkuBanus (cucrema JIbO) — aBromMaTH3MpoBaHHAs CHCTEMa

«Cbepbank busHec», TOCPEICTBOM KOTOPOH OCYIIECTBISIETCS JUCTAHIIMOHHOE OaHKOBCKOE OOCTY)KHBaHHE
IpeanpusiTist Ha OCHOBAaHHH OTICILHO 3aKJIFOUEHHOTO 0roBOpa ¢ baHkowM.

1.51. Cucrema npoBeaenus 3jeKkTpoHHbIX muatexeii (CIIIII) — cienmann3npoBaHHbIH armapaTHO-TIPOrpaMMHBIH
KoMIuteke baHka, mpeaHa3HaueHHBIN JUIs IPOBE/ICHHS O€301IaCHBIX AIEKTPOHHBIX IUIATEXKeH B CETH MHTEPHET.

1.52.  Cmapr-POS — anmapatHO-1porpaMMHbIi KOMIUIEKC, COCTOSIIMI U3 TONHO()YHKIIHOHAIBHOW OHJIAH KacChl Ha
0aze onepannoHHON cucteMbl Android U DIeKTPOHHOTO TepMHUHATA B OJHOM KOPITyCE.

%8 [Tpn HaMMYNK TEXHUUIECKOH BO3MOKHOCTH.

¥ TIpu HATHYMH TEXHUYECKOH BOSMOMKHOCTH.

18 TIpu HATMYMH TEXHUYECKOH BOSMOMKHOCTH.

% [Tpn HaMMYNK TEXHUYECKOI BO3MOKHOCTH.

20 33 pckmouennem Mozeneit Cmapt-POS aQsi u Camor 120.

2 TIpumenumo Tonbko A Kapt, smutuposannsix [TAO C6epbank, 3a uckmouenrem Kapr Momentum.


http://www.privetmir.ru/
http://www.sberspasibo.ru/

1.53. Cwmaprt-TepMMHAd —  annapaTtHO-NPOrpaMMHbIH  Komiuieke, Cmapr-POS/OBoTOp+,  mo3BOIISIOIIMIA
ocymecTBisiTh npoBenenne Onepanuii B TCT u obecnieunBarommii nepepavy QpucKanbHbIX JaHHBIX B PenepalibHyIo
HaJIoroBylo ciyk0y Poccuiickoit dexnepann. CmapT-TepMHHAI MOXET SIBISIThCS coOCTBEHHOCThIO banka (Cwmapt-
TepMUHaN baHka) M ycTaHaBIMBaThCS Ha CPOK neiicTBus JloroBopa, mnm coOcTBeHHOCThIO mpeanpustus (Cmapt-
TepmMunan [lpeanpustus)??> ¢ BO3MOXHOCTBIO YCTAHOBKH MPOTPAMMHOrO obecredeHus banka s oOecredeHus
MIPOBEICHUS PAacdeTOB OIIIaThl ToBapoB/ycayr Ha cpok neiictBus JJoroBopa. CmapT-Tepmunan banka nmpenHa3zHaueH u
MOXET HCHOJIb30BATHCS TONBKO B IENsX HcmonHeHus Jlorosopa. Cmaprt-TepMuHansl baHka MOTYT OBITH OCHAIIEHBI
YCTPOHCTBAMH, MO3BOJIIOMIMMH PACIIO3HABATE U CYMTHIBATH OMHOMEpHEIH (1D ckaHep) uitk AByMEpHBIH IITPHXOBOM KO
(2D ckaHep), KOTOPBIE HCIOIB3YIOTCS Ul MAPKUPOBKH TOBAPOB, C YIAKOBKHM TOBapa M 0OSCHCUMBAONIMMH [ICPEAady
stoit mH(opMaru Ha Cmapt-tepmunan wimm KKT. Onucanue yciryr, GopMHUPYOMUX Tapu(bl U MapaMeTpsl CepBHCca
Cmapt-TepMuHaia, pa3menieHsl Ha OdumansHoM caiite banka.

1.54.  Cranaapr PCIl DSS (Payment Card Industry Data Security Standard) — craHmapt Ge30macHOCTH JIaHHBIX
MHYCTPUH [UIATEXKHBIX KAPT, KOTOPBIH OMKMCHIBAET TPEOOBAHKS K 3ALIUTE JAHHBIX O JEPIKATENAX KAPT IIPU UX 00paboTKe,
nepesaye W XPaHEHWH, a TAKKE PEraMEeHTUPYeT NpaBuila Oe30NacHoi paspaboTKH, MOMNEPKKH M IKCILIyaTalluu
IUIATEXKHBIX CHCTEM.

1.55. Tapudsi Banka — croumocts yenyr banka 3a BeinosnHeHue pacuetoB ¢ [Ipeanpustiem no OneparusM omiaTsl
B BUJIE IPOLICHTA OT CyMMBI Kask1oi Oniepaliuy omiaThl, ykasanHas B 3asBJICHUH, a TAK)KE CTOUMOCTB YCJIYT 332 CEpBUCHOE
oOciTy>)kMBaHUE I IUIATHI 32 HACTPOHKY | monakiodeHne CMapT-TepMuHanoB banka, pazMernenHas Ha OdupaasHOM
caiite banka.

1.56. Texunosorus 3DSecure — TexHojorus ayreHTH(ukanuu [lokynarens mpu MNPOBEIACHUU IUIATEKEeH uepes
MyOJIMYHBIC CETH, OCYIIECTBIsIEMast B COOTBETCTBHH CO CTAHAPTaAMH IJIATE)KHBIX CUCTEM. B paMkax TaHHOH! TEXHOIOTHH
ayrenTudukanus [lokymarens ocyiiecTBiseTcs Ha cepBepe banka-sMuTeHTa.

1.57. ToBap/ycayra — ToBap, paboTa, yciyra, pe3yjibTaT MHTEUIEKTYaJbHOW JEATENILHOCTH, peau3yeMble
[pennpusituem B TCT/Ha Pecypce.

1.58. Toproso-cepBucHas Touka (TCT) — mecto peanm3aunu ToBapos/yciyr, npuHamiexamee [IpennpuaTiio u
3apeructpupoBanHoe bankom Ha ocHoBanmm Hupopmammu o TCT. ®opma Muadopmammu o TCT pasmemena Ha
O¢unmansaOM caiite baHka.

1.59. ToproBslii aBTOMAT — yCTPOWCTBO, HA KOTOPOM YCTaHOBJICH DJIEKTPOHHBIN TEPMHHAJ, OCYILECTBIISIOLIEE
Toprosimo ToBapamm/ycimyramu, oIuiaTa ¥ BBIAa4a KOTOPBIX OCYIIECTBIISICTCS C TIOMONIBIO TEXHHYECKHX
IpUCTIOCOOIEHNH, He TPEOYIOIINX HEIOCPEICTBEHHOTO yyacTus paboTHrKa [Ipennpusarust.

1.60. ToproBslii 3KBaiipuHI — IpepoCTaBlieHHE ycayr sKkBaiipunra bankom [IpeanpusiTuio, ocymiecTBIsIOLIEMY
npuem omatel Topapos/ycnyr B TCT. Ormuara ToBapos/ycinyr B ToproBoM 3KBalpuHIE OCYHIECTBISETCS C
ucnonp3oBanueM Kaptel/ee  pexsusutop/6e3 npenbsasienus — Kaptel/NFC-kaptei?®/SberPayFaceScan?4/SherPay
QR?*/TInatu QR?®/ /MnaTesxnoro cuera?’.

1.61. Tpau3zakuusa — ¢puHAHCOBO-MH(POpMaImoHHOe coolmenne o copepureHnn Omeparun ¢ Kaproit B8 TCT/Ha
Pecypce.

1.62. Hudposas kacca — cepsrc OO0 «IBOTOP», TO3BOILTIONIHI (OPMHPOBATEH (PHUCKATBEHBIC TOKYMEHTHI BHE MECTa
COBEpIICHNs pacyeToB, 00ECIEUNBAIOIINI Uepe3 onepaTopa (HUCKAIBHBIX JaHHBIX Nepefavy (UCKaIbHBIX JOKYMEHTOB
B PenepanbHyI0 HaJIOTOBYIO ciIyX0y Poccuiickoit Penepannu 1 HarpaBieHHe (UCKaIBHBIX JOKYMEHTOB B 2JICKTPOHHOH
(opme Ha aDOHEHTCKHUI HOMEp JIMO0 ajxpec MeKTpoHHOH mouTs! [Tokymarens. B pamkax Hacrosmiero lorosopa bank mo
ykazauuio [IpeanpusaTust B Bue 0pOPMICHHON Ha OyMa)XXHOM HOCHTEIIE HITH B 3JieKTpoHHOM Buae Mudopmaru o TCT
WK TI0 YKa3aHHIO B JIF0OOM JPYroM BUE NepeaacT 3asBKy Ha noakiaroueHue cepeuca B OO0 «DBOTOP» IPH yCIOBUU
OJIHOBPEMEHHOTO MOIKIIIOUEHUs yciryru IHTepHeT-3kBalpHuHr. [loAKII04eHne cepBrCca OCYIIECTBIAETCS HA OCHOBAHUU
OTHENBHO 3akiodeHHoro Mexay llpeampuaruem u OOO «3Botop» moroeopa. OmmcaHue cepBHUCa U YCIYT,
(dopMupyoImx Tapudbl, a TAKKE MMEIOIIMXCsI OTpaHUYeHU pa3mMerneHo Ha caiite OO0 «3JBotopy: https://evotor.ru.
1.63. UYek »iaexkrponnoro tepmunaia (Uek) — mokyment mo Ormepanuu, pacriedaTblBaeMbId DICKTPOHHBIM
TepMuHAIOM/CMapT-TEPMHUHAIOM U COJEeprKaIii HH(OpMaIuio o poseaeHHoN Onepanny.

1.64. DBorop+ — ammapaTHO-IPOrPaMMHbBIN KOMIUIEKC, COCTOSIINI M3 MOJHOQYHKIIMOHATIBHOW OHJIAH Kacchl Ha
0aze onepannoHHON cucteMbl Android 1 BEIHOCHOTO DJIEKTPOHHOTO TePMUHAIIA.
1.65. Daexrponnas moanuch (I11), Kirod 3j1eKTpOHHOI mMOANMCH — JaHHBIE TEPMUHBI IPUMEHSIOTCS B HACTOSIIIEM

JHoroBope B cootBeTcTBUH ¢ DepepansabiM 3akoHOM 0T 06.04.2011r. Ne 63-03 «O06 3nekTpoHHOM moamucwy. Bux D11
onpenensercs JloroBOpoM 0 MPeA0CTaBICHUH YCIIYT ¢ UCToiIb30BaHueM cuctemsbl J1BO.

22 Tonbko ans Moaenn CmapT-TepMuHana DBOTOp 5i
2 IIpy HanUYUK TEXHUYIECKON BO3ZMOMXKHOCTH.
24 IIpn HanUYUK TEXHUYIECKON BO3ZMOMXKHOCTH.
2 IIpn HanUYUK TEXHUYIECKON BO3ZMOMXKHOCTH.

26 IIpn HanUYUK TEXHUYECKON BO3ZMOXKHOCTH.
2 TIpu HATMYMH TEXHUYECKOH BO3SMOMKHOCTH.



1.66. DaexTpoHHasi CBepKa HTOTOB — IIpoLeypa rnepeaaun ot DuekrpoHHoro repmunana/CII3I1 B bank pacuerHoit
nHdopmanum 06 Onepanusx 3a ONpeeNICHHbIN IEPUO/.

1.67. DJaeKTpPOHHBIi TepPMUHAT — DIEKTPOHHOE IMPOrPaMMHO-TEXHHYECKoe ycrpoiictBo banka (B ToM umcie
TIOTIONTHUTEIbHOE 000pyJOBaHHE W/IIH cHennanbHoe nporpaMmmHoe obecneuenne KKT), mo3Bosromniee ocymecTBIsATh
Onepauuu omatsl ¢ ucnonszosanueM Kaptel/ NFC-kaptei®®/SherPayFaceScan?®/ SberPay QR /ITnatu QR3! B TCT
Juist npoBefeHus Onepanuid. DNeKTPOHHBIN TepMUHAJ BKIIOYaeT B ce0s1 B ToM 4nciie MoounbHblil TepmuHan (mPOS),
Bruomerpuyeckuii TepMuHAN. DIEKTPOHHBIH TePMUHAM SIBISETCS COOCTBEHHOCThIO baHka M ycTaHaBIMBAeTCsI HA CPOK
neictBus JloroBopa. DNeKTPOHHBIH TepMHHAI NPEIHa3HAYeH M MOXKET HCIIOJIb30BATHCS TOJIBKO B IEJSIX MCIOJHEHUS
JloroBopa.

1.68.  API (Application Programming Interface) — nporpammusie uHTepdeiichl cucteM banka/maptHepos banka,
B3aMMOJICHCTBIE C KOTOPBIMH IIO3BOJSIET IPOrpaMMHOMY oOecnedeHHio [lpennpusaTus IoiydYaTh JaHHBIE,
mpegocTaBisieMble mocpeactBoM AP ¢ yaeToMm xapakTepa ero HCIoIb30BaHUs.

1.69. QR-kxoa (Quick Response Code) — nByXMepHBIi IITPHXKO/I, TIO3BOJISIOMINI OCYIIECTBIATE OMEpaIiiio OIIaThl
MOCPEACTBOM CUHUTHIBAHUSI TAKOTO IMITPUXKOAA C HCIOIb30BAHHEM CIICIHAIBHOIO MPOTPaMMHOTO OOeCreueHusI.
Omnpenenenne TepMuaa QR-Kox TpuMeHNMO JUTst crtoco60B orutats o «SherPayQRy» u «ITnat QR».

QR-koa MOXeT OBITH 2 THIIOB:

. QR-xonm mapTHepa — IBYXMEpHBIH mTpuxKox, npexoctraBiusiemblii bankom TCII, m mo3BostomIHiA
IMokymatento ocymiecTBIsATh omiary toBapoB u ycayr B TCT ¢ Kapre/IlnatexxHoro cuera uepe3 MoOuiabHOE
npwioxenue s Jepxkatens. J[is coBepiienust Omepanuu OmiaThl mocpeAcTBOM cuuthiBanus QR-koma maptHepa
[Mokynatenb ckaHHpPyeT CBOMM MOOWIBHBIM ycTpoilicTBoM, pasmeineHHbld B TCT QR-kox. lamee Iloxynarens
CaMOCTOSTENLHO BBOIUT cyMMy OTiepaniny oIuiaThl Ha CBOEM MOOMIBHOM YCTPOMCTBE (€CIH MPUMEHSIETCSI CTaTHYECKUI
QR-kox) b0 moaTBepxkIacT cymmy Omnepaliuy OIIaThl, KOTOpast MOSABIISIETCS HA SKpaHe MOOMIILHOTO YCTPOUCTBA Cpasy
mocie ckanmpoBaHus QR-koma maptHepa (ecmu mpumensercs muHammdeckuit QR-kom). duaammueckuit QR-kon
mapTHepa TeHepUPYETCs HHAUBUIYAIBHO O Kaxayto Omepannio OruIaTeL,

. QR-xom moKymaTens — CO3JaBacMblii CaMOCTOSTENbHO I[lokymareneM ¢ HCMOJIb30BaHHEM MOOMIBHOTO
NpyIIoKeHus Juis JlepikaTtens IBYXMEpHBIH ITPUXKOM, COAEPKAIMK B 3alIM(pPOBAHHOM BHIE (TOKEH) WH(OpPMALHIO,
no3possitoinyto banky onpenenuts Kapry/Ilnatexssiii cuer, BeiOpannblii [lokynarenem anst ¢popmuposanust QR-kona
MOKyIaTessl, ¢ KOToporo Oy[eT MpoBelieHa olepauus omiaThl ToBapoB/yciyr. s coepmenus Onepaunuu OIUiaThl
nocpeactBoM cuuthiBaHus QR-koma moxymarens [lokymaremo HeoOXomuMo cHadana creHepupoBaTh QR-kon
nokymaTenst B MOOWIBHOM TPHIOXKEHHH Ui Jlepxarens, a 3aTeM NpenocTaBuTh Takod QR-kon mokymarens uis
ckanupoBanusi B TCT.

1.70. SMS-6ank (MoOuabHBIH 0aHK) — yJajeHHbI kaHan oOcmyxuBaHus Jlepikareneil, oOecre4MBarOIIUiA
JlepxaTensM, MOMHMO TPOYEro, BO3MOXHOCTh IMOJy4aTh OT baHka cOOOLIEHHs, B TOM YHCIE JUIS MOATBEPKICHHS
Hepxarenem Omeparmii, B Buae SMS-cooOmieHnit Ha MOOMIBHOM YCTpoicTBe JlepkaTens C HCIOIb30BaHHEM
A0OHEHTCKOr0 HOMepa MOJBHKHOI pagnoTene)OHHONW CBS3H, NMPEABAPUTEIILHO 3aperHCTpUpOBaHHOTO B baHke s
nmocryna Kk SMS-6anky (MobminsHOMY 0aHKY) 1o baHkoBckoit kapTe, BeITymeHHO# [epxarento baHnkom.

2. OBIIME NNOJIOXXEHUS

2.1. 3asnenue , /Muapopmanus o TCT® u nacrosimue Ycnopus sBisiorcs JoroBOpoM Ha HPOBEIEHHE PACUETOB IO
OnepanusM OIUIaThl TOBAPOB/yCIIyT Ha YCIOBHAX HeMyOnmuuHbIX Tapudos (nanee — Jlorosop)®. JIOKyMeHTBI, CCHUIKA Ha
KOTOpBIE JTAIOTCS B HACTOSIINX Y CIOBUSIX, SBIAIOTCS HEOThEMJIEMOM JacThio JloroBopa.

HaCTOHH.[I/Ie VcnoBus IpeaACTaBIAIOT coboii HOBYIO pPEAAaKIUIO VcnoBuit MNpoBEACHUA PaACUCTOB IO ONepalusiM,
COBCPUHICHHBIM C HCHOJIb30BAHUCM 0aHKOBCKHUX KapT (3KBaﬁpHHF)/YCHOBHﬁ IIPOBCACHUSA PACUYCTOB IO OICpaluiaM C
HCIOJIb30BAHUCM JJICKTPOHHBIX CPCACTB IJIATC)KAa B CETU UHTCPHECT (I/IHTepHGT'aKBaI\/'IpI/IHF).

2.2.  JloroBop MOKeT OBbITh 3aKJIIOYEH HAa OYMa)KHOM HOCHTENIe WM B DICKTPOHHOM BHJE C HcroJjib3oBaHueM Il
[IpeanpusTus, eciy 3TO IMPEAYCMOTPEHO MHBIM JOTOBOPOM, paHEee 3aKI04eHHBIM Mexnay llpeampustuem m bankom
(JIoroBOpoM 0 MPEIOCTaBICHUH YCIYT C UCIIONb30BaHuEM crcTeMbl JIBO).

2.3. U3amenenue uHpopmanunu, ykazanHou IIpeampusituem B 3asBieHUr/3asBiICHUM 00 H3MEHEHUH YCIIOBHUH,

0(hOPMIISIETCSI KOPPEKTUPYIOIIHUM 3asBIEHUEM YCTaHOBIEHHOM baHkoM (opMBI, 0pOPMIIEHHBIM Ha OYMaKHOM HOCHUTEIE
WJIM B DJICKTPOHHOM BHjIE ¢ Hcnonb3oBanreM JI1 [TpennpusaTis u BCTymaeT B CHITYy € AaThl moAnucanus ero CTopoHaMHu.

2 IIpy HanUYUK TEXHUYIECKON BO3ZMOMXKHOCTH.

2 IIpn HanUYUK TEXHUYIECKOI BO3ZMOXKHOCTH

30 IIpy HanUYUK TEXHUYIECKOI BO3ZMOXKHOCTH

1 IIpy HanUYUK TEXHUYIECKOIN BO3ZMOXKHOCTH

%2 TIpu 3axmouennuu Jloropopa Mudopmarms o TCT MoskeT BHOCHTBCA B IporpaMMHoOe obecriedenne banka paboTHHKOM Banka Ha OCHOBaHUU
ycTHOU HH(opManyu yrnoinHomodeHHoro npeacrasurenst [Ipennpusrtus. [Ipu atom nHGOpManus 3anonHsercs o gopme OnaHka, pa3MEIIEHHOTO Ha
Od¢unnanbHoM caiite banka

% Ipu 3akmouenun Jlorosopa uepes cuctemy JIBO: 3assnenue, Tapudsl banka 1 YciI0BUsS B COBOKYITHOCTH SBJISIOTCS JI0rOBOPOM.



2.4. Ilpm perucrpaumu HoBod TCT/mamenenun wundopmanmu o TCT Ilpexnpusitue mpenocraBisier B bank B
coorBercTBUM ¢ 1.2.5 VYcnouih dopmy Uudpopmanus o TCT, odopmieHHyro Ha OyMa>KHOM HOCHUTENE WM B
9JIEKTPOHHOM BHJIE, TOJMUCAHHYIO YIOJIHOMOYEHHBIM IpeacTaButeneM [Ipennpustus.

Bank BmpaBe oTkazate B peructpamum cooTBercTByomeii TCT 0e3 0ObACHEHHS IPHYNH, YBEIOMHB 00 3TOM
[pennpusitne B coorBercTBHMH ¢ 1. 2.5 VcnoBmit. [lpu NOAKITIOYEHWH JOMOTHHUTENBHBIX DIEKTPOHHBIX
TepMuHaNoB/CMapT-TepMUHaioB banka/mpy NOAKIIOUEHUH TPOTPAMMHOT0 00eCHIeYeHUs! ISl TOMOTHUTENbHBIX CMapT-
tepmunanoB [Ipeanpusitus [Ipennpusrue npenocrasnser B bank B coorBercTBHHM € 1. 2.5 YciaoBui MHOOPMALUIO MO
¢dopme Undopmanus o TCT, pasmemennyto Ha OdunmansHoM caiite banka, opopMiieHHY0 Ha OyMa)XHOM HOCHTENe
WIN B 3JIEKTPOHHOM BUJIE, TIOAITMCAHHYIO YIIOJHOMOUYCHHBIM ITpeAcTaBuTeNeM [IpeanpusaTs ¢ ykazaHHueM KOJIHYeCTBa
BHOBb IOJKJIIOYAEMbIX ODJIEKTPOHHBIX TepMHHaloB/CMmapr-TepmuHanoB. [lomydenue/otkas or 2D  ckaHepoB
ocymectBisiercss Ha ocHoBaHuu Mupopmamun o TCT w/mnm 3asBlieHMHM O NPHUCOEAMHEHUH/KOPPEKTUPYIOLIEro
3asIBIICHMSI.

2.4.1. Jlns J[loroBopoB, 3akmodyeHHBIX a0 24.07.2022r.(BmtountensHo) npu peructpaumu HoBoit TCT w/mnm
JIOTIOJTHUTENIBHBIX DIIEKTPOHHBIX TepMHUHAI0B/CMapT-TepMUHAIOB baHka B3MMaHHe IUIaTH 32 CEPBUCHOE 00CITyKUBaHHE
WM HACTPOMKY U noaxmoderue ¢ 25.07.2022r. ocymecTBiseTcs:

2.4.1.1. nna Jlorosopos ¢ ycnyroit «Topropelii sxBaipuHr +IneKTpoHHbIH TepMuHaT+QR-Kkoa3»:

e mpu peructpaimu HOBOH TCT/IONMOMHUTENBHBIX DJIEKTPOHHBIX TEPMHHAIIOB B
COOTBETCTBUH C 1. 6.2. YCIIOBHIA;

e 1pu peructpanuu CmapT-TepMuHanoB banka B cooTBeTcTBUH ¢ 11.6.3.2 YcnoBuit.
2.4.1.2. mns JoroBopos ¢ yciyroi «Toproseiii axBaiipuar+CmapT-TepMuHan+QR-kom»:

e npu peructpaunu HoBod TCT/monomHurtensHpix CMmapT-TepMUHANOB baHka B
COOTBETCTBUHU C 11.6.3.1 YcnoBuid;

2.4.2. nna JloroBopoB, 3akmroueHHbIX ¢ 25.07.2022r. mpu peructpanun HoBoit TCT um Cmapr-tepmunanoB banka
B3MMaHUE IUIAThI 32 CEPBUCHOE OOCIY)KMBaHHE WM HACTPOIMKY M MOJKIIIOYEHHE OCYILECTBISIETCS B COOTBETCTBHU C II.
6.3.2 YcaoBuid.

2.5. bank u Ilpeampusatie B pamkax Hacrosimero JloroBopa oOMmeHmBaroTcsi MH(MOpMALMEH H/WIN JTOKYMEHTaMHU
OIHUM H3 CIEIYIOUIMX CII0COOOB, BBIOMPAaEMbIX CTOPOHOH, HampaBJIAIOMIEH WH(OpMALMIO/IOKYMEHT II0 CBOEMY
YCMOTpPEHHIO, €CIIH MHOE HE MPEAYCMOTPEHO Y CIIOBHSMHU:

2.5.1. ¢ uCTIONB30BAaHMEM CPEICTB JICKTPOHHON CBSI3H IIyTEM HAIIPABICHHS HJICKTPOHHOTO IHCHBMa C aJlpecoB M II0
aJipecaM SIICKTPOHHOI IIOYTHI, IPEAOCTABICHHBIX B 3asBJICHUH/3asBICHUH 00 H3MEHEHHH ycnoBui w/nmu Vudopmannu
o TCT®. B ciyuae eciim MHOE HE NPETYCMOTPEHO B Y CIIOBHSX, HH(YOPMAIIHs/TOKYMEHTBI, HAMPABJISIEMBIE MO aPECAM
JIEKTPOHHOM IOYTHI, MMEIOT IOJHYIO IOPHIMYECKYIO CWIIy W MOTYT OBITh HCIOJIB30BaHBl B CyA€ B KadecTBe
JIOKa3aTeJbCTB,;

2.5.2. mocpenctBoM cucteMsl JIBO winu aHamorn4Heix cucreM baHka;
2.5.3. myTreM HampaBjieHHs NUCbMa C JOCTaBKOW HApOYHBIM MJIM KyphEpCKOW MOYTOH IO MOYTOBOMY ajpecy,
ykazanHoMy B 3assinenunu/Mupopmanuu o TCT, monydatoieit CTOpPOHBI;

2.5.4. myTeM HalpaBJeHHUs IOYTOBOTO OTIPABJICHHS (3aKa3HOTO IMHCHMa) IO IIOYTOBOMY aJpecy, yKa3aHHOMY B
Sasernennn /Madpopmanun o TCT, nonydaromiei CTOpOHEIL.

2.5.5. uepe3 KOHTAKTHBIE IAHHBIE CITy)KObI moiepxkku banka (24/7), ykasannsie B 11.2 [lopsiika npoBeeHHst Oepaiiii
B ToproBo-cepBucHbIX Toukax/Ha Pecypce.

CTopoHa CUMTAETCS MOTyYUBIIIeH HH)OPMAIHIO/TOKYMEHT B CIIydae HalpaBJICHHs CIIOCOOOM, YKa3aHHBIM B:

e 1. 2.5.1, m. 2.5.2 YcaoBuid — B JaTy HamnpaBi€HHs] 3JIEKTPOHHOIO MHCbMa Ha COOTBETCTBYIOIIMU ajapec
ANIEKTPOHHOH 1OUTHI, 0hopMIiIeHHs 3ampoca B cucteme J|bO/ananornynoii cuctemMe baHka cOOTBETCTBEHHO;

e 1. 253, n. 2.5.4 VYcioBuii — B JaTy JOCTaBKM MOJydarollledl CTOPOHE MHUChMa/TIOYTOBOTO OTIIPABICHHS
(3aKa3HOTO MUCHMA);

e o 1.2.5.5. YcnoBuii — B 1aty oOparieHus B ciayx0y moauepxku banka.

2.6. B cmyuae npucoenunenus [Ipennpusarust x IIporpamme nosmbHOCTH 1t aepxareneit Kapt «MUP» pacuerst
Mexay Ipeanpustuem u bankom no OnepanusmM, yaactsyromuM B IIporpaMme nosnsHocTH Aepxateneit Kapt « MHPy,
OCYIIECTBIISIIOTCS B COOTBETCTBHH € paszaenoMm 6 Ycnosuil n npasunamu AO HCIIK, omyGiukoBaHHBIMU Ha caiite:
WWW.privetmir.ru.

2.7.  Pacuersl ¢ [Ipeanpusitrem o OnepaiusiM OCYIIECTRISIOTCS B pyOisix Poccuiickoit @enepanuu.

2.8.  BosmoxHOCTh coBepiieHust Omnepaiuii ouiaTel B pamkax SherPay mpemocraBisieTcs B ClICIYIONIEM MOPSIIKE U Ha
CIIEAYIOLINX YCIOBHUSX:

2.8.1. SberPayOnline:

% [Ipu HAMMYUK TEXHHYECKOH BO3MOKHOCTH
% Bank ysemomser [Ipeanpustue o pacTopsxkeHun JIoroBopa ¢ 3J1eKTpOHHOTO ajpeca: tortuga@sberbank.ru.


http://www.privetmir.ru/

2.8.1.1. nnsa lpeanpusituii, BiepBbie 3akmodaroniux Jorosop ¢ bankom, SherPayOnline moakirodaeTcsi 0IHOBPEMEHHO
C TOJAKIIIOUCHHEM VHTepHEeT-9KBalpyHra u NpUMEHEHHEM eanHoro tapuda rno MHTepHeT-5KBalipuHTY, YKa3aHHOTO B
3asBlICHUY,

2.8.1.2. nna [pennpusituii, UMEIOMUX (10 BBEICHUS B ACWCTBUE JAHHOHN peIakIiy Y CIOBUil) 3aKIroueHHbIH JJoroBop ¢
yeiyroit UutepHeT-3KBalipuHT, BaHk aBTOMaTHYecKd moAkmiognT SberPayOnline 6Ge3 odopmiieHust TOMONHUTEIBHBIX
JIOKYMEHTOB C TIpUMEHEHHEM eIuHOro tapuda Ha MHTepHEeT-3KBalpUHT, yKa3aHHOTO B 3asBJICHUH O NPUCOEIUHEHUN
/KOPPEKTUPYIOLIEM 3asIBICHUY;

2.8.1.3. ws [pennpustuii, He UMEOIINX ¢ BaHKOM TOTOBOPHBIX OTHOMIECHHI 10 MHTepHeT-9KBatipuury, SberPayOnline
MOAKJIIOYAeTCsl MyTeM NpeNoCcTaBlieHuss B baHK moamucaHHOro 3asBICHUS O IPHCOSAUHESHHUH/KOPPEKTHPYIOIIETO
3asBIeHUs Ha TomkimoueHne SberPayOnline ¢ ycranonennem otmenpHoro Tapuda, yKasaHHOTO B 3asBICHHH O
HPUCOCANHEHHUH /KOPPEKTUPYIOIIEM 3asIBIICHHH.

2.8.2. SberPayFaceScan:

2.8.2.1. noaxIro9aeTcs AOMOIHUTENLHO K TOProBoMy 3KBalipUHTY Ha OCHOBaHHMHU 0(hOPMIICHHOH Ha OyMasKHOM HOCHTEIe
U MOJIIIMCaHHON YIOJIHOMOYEeHHBIM npeactasutenieM [Ipeanpustus Uudopmanun o TCT.

2.9. Bo3moxsOCTH coBepireHms Oneparmii ormtatel mo QR-koxy Ha CMapT-TepMuHanaX, JIeKTPOHHBIX TepMUHAAX,
KKT Ilpennpustust npeIoCcTaBIsSeTCs B CIEAYIOIIEM OPSIKE U HA CIEAYIOLUINX YCIOBUIX:

2.9.1. Inis CMapT-TepMHUHAJIOB:

2.9.1.1. ms Ipeanmpusituii, He umetomux Ha 24.11.2020r. [loroBopa c¢ bankom u Cwmapt-tepmunansl, OR-kon
MOJIKJIIOYaeTcss Npu ycraHoBke Cmapr-TepMuHana baHka/npu ycTaHOBKe IporpaMMHOro obecreueHus banka uis
Cwmapt-repmunana [Ipeanpustus B cootBercTBuU ¢ Tapudamu, ykazaHHBIMU B 3as1BICHUH;

2.9.1.2. mnsa Ipeanpusituii, nmeromux Ha 24.11.2020r. 3axmouyeHHb JloroBop ¢ ycmyroit ToOproBblid dKBaipHHT U
Cmapt-tepmuHai banka, bank noaxmovyaer QR-kKox Ha OCHOBaHHU KOPPEKTUPYIOIIETO 3asIBIICHHUS.

2.9.2. Ing DNeKTpOHHBIX TePMHUHAIOB, pabdoratomux mox ynpaieHuem KKT Ilpeanpustisi, BOSMOXHBI CIEAYIOIINE
BU/IBI OAKIIIOUEHHS AnHaMudeckoro QR-kona B 3aBucuMocTH oT porpammuoro obecniedenust KKT:

2.9.2.1. npu Hanuuuu y [Ipennpusitust COOCTBEHHOTO NpOrpaMMHOI0 obecrieueHns: baHk nmpenocTaBiseT BO3MOKHOCTh
ucnonb3oBanus QR-koma Ha KKT mocpenctBom nepenaun bankom [Ipeanpustuto napopmanuu yepe3 API (nanee — QR-
API). ITopsaok, yciIoBusl 1 OTBETCTBEHHOCTh CTOPOH npH noaxmodennn QR-AP| pasmemien va OdunmansHoM caiite
banka;

2.9.2.2. npu otcyrcTBUH y IIpeanpusiTus cCOOCTBEHHOTO MPOTPAMMHOTO 00SCIICYCHUS C BO3MOXKHOCTBIO MO IKIFOUCHHUS
QR-xozma IlpenmpusTue caMocCTOATENbHO aopabaThiBaeT ero ¢ npusiedenueM Benpopa®. Ilposemenue nepsoii
Onepanuu orutatel ¢ ucnoib3oBanueM QR-kona B TCT obo3nauaer aktuBanuio [Ipeanpustuem ycnyru QR-kona.

Bank moxer mepenmaBath Benmopy mapamerprer ¢opmuposanus QR-koma (mamee — QR-Benmop) s mampHedmien
nepenaun ero [Ipemnpusturo, mocue mopaboTku mporpammuoro obecredenus misi KKT, gepes API Ha ocHOBaHHMH
OTZEIHHO 3aKIIOYEHHOT0 JIoroBopa ¢ Benmopom.

Honxmrouenne QR-xoma (B Tom umcne ¢ moxkimodueHueMm depe3 QR-API w/mm QR-Benmop) ocymectBusercs Ha
OCHOBaHHU 3asBieHUs 0 npucoenuaeHnn u Muadopmarun o TCT, pasmemenroit Ha OdunnansHoM caifte banka.

2.9.3. I DNeKTpOHHBIX TEPMUHAIOB, IPU MOJAKIIOYEHUN UX BeHI0poM, KOTOpPEIM siBiisieTcs: baHk:

2.9.3.1. gna [pegnpusaruii, He mMetommx Ha 01.07.2022r. 3akmovyenHoro JoroBopa/ycTaHOBICHHOTO DIIEKTPOHHOTO
TepMHUHANA BO3MOXKHOCTb ~TPHEMA OIUIaThl ¢ HcrHoib3oBanueM Kaptei/ee  pexusuto/NFC-kapter®’
/SberPayQR%/TInatu QR¥*/TInarexnoro cuera®® NOAKIIOYAIOTCS OJHOBPEMEHHO IIPH YCTAHOBKE DJIEKTPOHHOIO
tepmuHana B TCT B coorBercTBuu ¢ Tapudamu, yka3aHHBIME B 3asIBICHHN;

2.9.3.2. nna lpennpustuii, umeromux Ha 01.07.2022r. 3axmoyeHHBIH [J0roBOp ¢ IpeaoCTaBICHHEM YCIYTH TOproBoro
5KBallpUHra, BO3MOMKHOCTH IpueMa omnathl 1o SberPayQR*/IInatuQR*? mopkmoyaroTcss aBTOMATHYECKH O€3
odopMIIeHHsI JONOJHUTENBHBIX JTOKYMEHTOB Mexay bankom m Ilpeampusitnem ¢ npuMeHeHHeM Tapuda, paBHOMY
3HaueHHo Tapuda no ToproBomy 3KBaWpHWHIY, yKa3aHHOMY B 3asBIEHHHM O IPHUCOEANHEHHUH /KOPPEKTHUPYIOUIEM
3asBJICHUU;

2.9.3.3. OrkiroueHne BO3MOXKHOCTH TIpueMa orutatsl Tosapos/ycnyr Ha Ipeanpustun no QR- koxy ocymiecTBisercs
npu obpamteHny B bank oHnM 13 crioco06oB, yka3zaHHBIX B 1. 2.5. HacTosimero Jlorosopa.

2.10. “BosmoxkHocTh coBepienns Onepanuii, B Tom uucie omnatel ToBapos/ycnyr, no [lnarexuomy cuery B TCT/na
Pecypce npenocrasnsiercss bankom npu Hanmuuun y [peanpusaTrs MoaKIIOYEHHBIX CII0CO00B orutaTel ToBapoBs/yciayr no

% Ha ocHOBaHHH OT/ETBHO 3aKTI0YEHHOTO 0T0BOPa ¢ Benaopom
37 TIpu HATMYMH TEXHUYECKOH BOSMOMKHOCTH.
% [Tpu HaTMYNK TEXHUIECKOH BO3MOKHOCTH.
% TIpu HATMUMHE TEXHUYECKOH BO3SMOKHOCTU
40 [Ipy HAMMYUH TEXHUYECKOH BO3MOKHOCTH
4 TIpu HaTMYMK TEXHUYECKOH BO3MOKHOCTH
2 [Ipy HATMYUN TEXHUYECKOH BO3MOKHOCTH
43 [Ipy HATMYUH TEXHUYECKOH BO3MOKHOCTH.



SberPayQR*/SberPayOnline/Ilnatn QR* ¢ npumenennem Tapuda, paBHOro 3Hadenuro Tapuda, NPUMEHIEMOMY MO
OnepanusM OIIaThl, COBEPIIEHHBIM C HCIoNb30BanueM kapt Visa, MasterCard, Maestro, Visa Electron, MHP, JCB*,
American  Express?’, UnionPay*, u ycranoenennomy B 3asBieHud o npucoeauHennn/Koppektupyromem
3asBICHUK/3asIBICHIH 00 M3MCHEHUH YCIOBHIL.

2.11. B cnydyae B3MMaHUS IUIATHI 32 CEPBHCHOE OOCITY)KWBaHHE WM HACTPOWKY W monkimodeHne CMapT-TepMUHAIIOB
baHka aBaHCOBBIM IIJIaTEXXOM B COOTBETCTBUH C 11.6.3.2 Y cnoBuii, ycranoBka CMapT-TepMuHanoB banka ocymectsisieTcs
niocue nosrydenust bankom ot [peanpusiTrs aBaHCOBOTO IIIaTEXa.

2.12. HezaBucumo oT maTel OmokmpoBkd CMmapT-TepMHHaNa W/WIN pacTopkeHus JloroBopa, Iuiata 3a CEpBHCHOE
oOciyXMBaHNE WJIM HACTPOHKy M moakmoueHne CmapT-TepmMuHanoB banka, ymmauennas IlpennpusitueM aBaHCOM,
Bankom He Bo3BpamiaeTcs, 3a HCKIIFOUEHUEM cirydasi, Koraa ycraHoBka barkom Cmapt-tepmunana banka B TCT ue Oputa
npou3BezicHa. Bo3BpaT aBaHCOBOTO ITaTeka B TAKOM CIIydae OCYIIECTBISIETCS B COOTBETCTBHU ¢ II. 6.4 Y CIIOBHH.

2.13. B ciryuae nogxmouenns [peanpustus k Iporpamme «CoepCracnbo» (3axmouenus [Ipennpustuem JJorosopa 06
yaactun B [Iporpamme) pacuetst Mexay [peanpustuem u bankom mo Onepamusam YuacTHHKOB [IporpaMMel, 3a KOTOpBIE
no nopyuenuto Ilpeanpusatus YHOJHOMOYEHHOM KOMIAHMEN HauuCIsOTCS BOHychl B paMKax MapKETHHIOBBIX
Meponpusituid [Ipennpustis Ha 6a3e I[Iporpammer «CoepCracubo» mo JloroBopy o0 ywactuum B IIporpamme,
OCYIIECTBIITIOTCS. B COOTBETCTBHH C pazfesioM 6 HacTosmux Y cinoBuit, JloroBopom 06 ydactuu B [Iporpamme, a Takxke
B COOTBETCTBHHM C YCIOBHSIMH pacueToB Tnpu monkimoueHun IIpennpustus k IIporpamme «CoepCracuboy,

pa3MmemeHHBIX Ha OdunuansHoM caiite baHka, SBISIOIUXCSA HEOTHEMIEMON YaCThIO VYcnoBuit®®.

3. MPEJAMET JOTrOBOPA

3.1. Tlpeampusitie OpraHU3yeT MPUEM OIUIATHI 3a peajn3yembie UM TOBapbl/YCIyTH ¢ HcHoib3oBanneM Kaptsr / ee
pexsu3utoB / NFC-kaptei™® / SberPay®!/TInatn QR%%/IInarexHoro cuera 1 06pabOTKy HHPOPMAIMH HAa DIEKTPOHHBIX
tepmuHaiax/Cmapr-repmunanax/ depe3 CIIOIL. Ilepeuens Kapt mepeuricnen B Ilopsiake mpoBeneHHsS Omepaiuii B
ToproBo-cepBHUCHBIX TouKax/Ha Pecypce, pasmerieHHoM Ha OduimaipHoM caiite baHka.

3.2.  bank B cootrBercTBUM ¢ [loroBopom nepeuncisieT [Ipeanpusituio cymmbl Orniepanyii oruiaThl 32 BBIYETOM IUIATHI
3a BBINOJIHEHUE baHKOM pacyeToB B COOTBETCTBUU C pa3ienoM 6 Ycnosuil.

3.3.  Ilpennpusrtue exxeMecsiyHO nepedncisier baHKy cyMMy IaThl 3a CEpBUCHOE 0OCITyKHMBaHHUE (IIPU €€ HATHIHM)
W TUTATHI 32 HACTPOKKY M MojKmodenre CMapT-TepMuHana®® B COOTBETCTBUH C pa3esioM 6 Y CIIOBHIA.

4. TIPABA U OBA3AHHOCTHU INPEANIPUSTHUS

4.1. IIpeanpusiTue nMeeT MPaBo:

4.1.1. CcpuiaThest Ha BO3MOXKHOCTH oruiaTel ToBapos/ycinyr ¢ ucnonb3oBanueM Kapt/ SberPay/ITnaru QR B coOCTBeHHBIX
WHPOPMALMOHHBIX MaTepHaiax, IpeIBapUTENbHO coriacoBaB ux ¢ bankom B coortBercTBumM ¢ m.2.5.1 u m.2.5.2
HACTOAIIMUX Y CIOBUH.

4.1.2. Tlonyuathk KOHCYJIbTaLMIO B baHke 1o Bompocam sKcITyatauy DIeKTPOHHbBIX TepMUHAI0B/CMapT-TepPMUHAJIOB U
nposenenuro Omnepanuii myTeM oOpalieHus: B CIIy»0y mnojanepkku banka mo tenedony, ykazanuomy B 1.2 IMopsiaka
npoBeJieHus onepaiuii B ToproBo-cepBUCHBIX To4YKax/Ha Pecypce.

4.1.3. Vicnonb30Bath s TIpueMa oruiaThl ToBapoB/yciyr C ucrnosib3obaHueMm SherPayQR®/TInatuQR% omun nnm
Heckosibko QR-k0710B, monydeHHbIX B banke m pasdmemieHHbIX Ha CMapT-TepMUHalIax, DJIEKTPOHHBIX TEpPMHUHANAX,
MobunsHBIX yeTpoiicTBax IIpeanpustus, a takxe Ha KKT, npunannexameit [Ipeanpustuio, uin Ha BUAHOM MecCTe, B
TOM 4Hciie Ha OyMa)KHOM HOCHTEE.

4.2. IpexnpusiTue ods13yercs:

4.2.1. OnnayuBaTh yciayry baHka 1o BEIOJIHEHHIO PACUeTOB M IUIATHI 32 CEPBUCHOE OOCIYyKHMBaHHE (TP HAJIMYIHMN) WIN
HacTpoiiKy u moakiouenne Cmapr-tepmunana® no Onepauusm B cootBetcTBuM ¢ Tapudamu banka, yka3aHHBIMU B
3asBienun. Tapudsl banka MoryT OBITH M3MEHEHBI ITyTE€M MOANHMCAHUS Mexny bankom u IIpennpusitueM OTIEIBHOTO
norosopa. [Tociie npexpamienus aeiicTBus Takoro gorosopa pacueT Tapudos banka Oyaer npon3BoIUTECS HA OCHOBAaHUU
Tapudos, ykazaHHBIX B 3asiBICHHUH.

4 Tpu HAMYMU TEXHUYECKOH BO3MOKHOCTH.

“° [pu HANMYMK TEXHUYECKOH BO3MOKHOCTH.

“6 [Ipy HATMYUN TEXHUYECKOH BO3MOKHOCTH.

47 Tlpu HAMYMU TEXHUYECKOH BO3MOKHOCTH.

“8 [pu HAMYMU TEXHUYECKOH BO3MOKHOCTH.

49 TepMuUHBI, yKa3aHHbIEC B HACTOSLIEM MyHKTE ¢ GOJIbIION GyKBbI, 3HAUEHHE KOTOPBIX HE IPUBOJUTCS MO TEKCTY HACTOSUIMX Y CIIOBMIA, IPUBE/ICHBI B
VYenoBusix pacyeroB npu nogirodeHnd [pennpusrtus k [Iporpamme «CoepCriaci6o», pazmenieHHsx Ha O ¢puipansHoM caiite banka.

% TIpu HATHYMH TEXHUYECKOH BOSMOMKHOCTH.
5! [Tpu HaNTMYNHM TEXHUYECKOH BO3MOKHOCTH.
%2 TIpu HATMYMH TEXHUYECKOH BO3SMOMKHOCTH.
%3 TIpumensierca a1s Tapudos «Bce Bkmoueno 15» u «Bce BKiI0UeHO 36)».
% [Ipn HaTMYNHM TEXHUUYECKOH BO3MOKHOCTH.
% TIpu HATMYMHE TEXHUYECKON BOSMOKHOCTH.
% TIpumensiercs a1s Tapudos «Bce Brmoueno 15» u «Bce BKiI0UeHO 36).



4.2.2. Cobmonars monoxxenus: JloroBopa, a TakKe BBINOJHATH TPEOOBaHUS, COJAEPXKAIIMECS B HHCTPYKTUBHBIX
MaTepuanax, IpeloCcTaBIsieMbIX baHKOM B COOTBETCTBUH C 1. 5.2.6 Y CIIOBHI.

4.2.3. CaMOCTOATENTFHO M CBOEBPEMEHHO 3HAKOMHTHCS C M3MECHEHUSIMH, BHECEHHBIMH B YCJIOBHSA, HA OQHUIIHAIHLHOM
caiite banka http://www.sberbank.ru. HecoeBpemenHoe o3nakomiieHue [IpeanpusTus ¢ H3MEHEHUSAMHY, BHECCHHBIMH B
VYcioBus, He SBISIETCS OCHOBAaHHEM JUIS X HENPUMEHEHHs baHKkoM.

4.2.4. Pasmemate Ha BuHAHBIX Mectax 1CT/obmenoctynHeix wmectax Pecypca, mnpemocraBinsemble baHkom
nHPOPMALMOHHBIE MaTepUabl, m3Bemaiomue [loxymnaTeneii 0 BO3SMOKXHOCTH OIUTATH TOBapOB/YCIYT C HCIIOIB30BAHUEM
Kapt/ NFC-xapt/ SberPay/Ilnatu QR, B ciydae ecim 3TO HE NPOTHBOPEYHT TPEeOOBAHHMSAM 3aKOHOIATEIHCTBA
Poccuiickoit ®enepanum.

4.2.5. Ilpuanmars B omtaty ToBapos/ycayr Bee Kaptel, nepeuncinennsie B [lopsake npoBenenus onepauuii B Toproso-
CepBUCHBIX TOUKax/Ha Pecypce, B TeueHue Bcero padouero Bpemenu [Ipeanpusarus. He BeinaBath o Kapram Hannunbie
nenexusie cpeactea® . He npunumare ot IMokynarens Gonee 2 (1Byx) pasnuunbix Kapr.

4.2.6. He pazouBath cymMy ofHO# Omepanuy omiatel Ha HECKOJIBKO CYMM M HE IPOBOJUTH OTHeNbHbIe Onepanuy Ha
KaXAyI0 U3 3THX CyMM.

4.2.7. He ucniomp3oBath pexBm3uThl Kaptel/[lnaTesxxHoro cuera, KoTopele ctamu goctynHsl lpeanpuaruio/TCT, ams
UHBIX 1ieJIel, KpoMe Kak nposeneHue Onepanuii B IPUCYTCTBHU WM 10 pacnopsikeHuto [Tokynarens.

4.2.8. Ilpenocrasnsats [TokynaTessiM nonHblil Ha0op ToBapoB/ycIyr 10 LieHaM, He MPEBBINIAIOIINM LieHbI [IpeanpusTus
[IPU pacyeTrax 3a HaJIMYHbIEC JICHE)KHbBIE CPEACTRA.

4.2.9. IlpoBoauts Onepauuut u opopmiIiaTh JJOKYMEHTH HO ONEpalusM B COOTBETCTBHH ¢ [lopsakoMm mpoBeneHHs
omeparuii B TOproBo-cepBUCHBIX TOUYKax/Ha Pecypce M HECTH OTBETCTBEHHOCTh 32 NPABHIBHOCTh yKa3aHHOH B
JIOKyMEHTax nHpopmanuu.

4.2.10. XpaHuTh B HEIOCTYIHOM IS TPEThUX JUI MecTe JlokymeHTHI mo omepanusMm (Ueku, KaccoBble HYEKH,
pacriopspkenust [lokynarensi, TOKyMEHTBI, HMOATBEpXKIarOMe (akT 3aKIIOYCHHUS] JOroBOpa U IPOBEICHUS KaXIOW
Onepauuu Mpu NPOBEACHUHM [lOBTOPSIOIMXCS —IJIATEXKEH, JOKYMEHTBI, MOATBEpKAalolue (akt mnepenadu
Tosapa/oka3zanus yciyry, ¥ T.11.) He MeHee 13 (TpuHaaIaTH) MeCsIIeB ¢ AaThl coBepiieHuss Onepanuu u nepeaaBaTh ux
KoIMH B baHK 110 ero 3ampocy IyTeM HalpaBJIeHHs OTBETa Ha TIepBOHAYAIBHBII 3aIpOC 0 AIEKTPOHHBIM KaHalIaM CBA3H,
yKa3aHHbIX B I.2.5 YcnoBuit B TeueHue 3 (Tpex) paboumx AHEH ¢ naTel MojydeHHs 3ampoca. [IpemocraBieHHbIE
JIOKYMEHTBI JIOJDKHBI OBITh HaJUIeKalllero KauecTBa (M300pakeHHME 4YeTKoe, pa3Mep He MEHEe OpPUTMHAJIBHOTO
JIOKYMEHTA).

4.2.11. TlepenaBath B bank mo ero 3ampocy B TeueHue 3 (Tpex) paboumx JIHEW ¢ JaThl MONXydYeHHs 3ampoca oT baHka
MICbMEHHOE 3asIBJICHUE C U3JI0KeHHEM oOcTosTenbeTB npoBenenust Onepanun B TCT/Ha Pecypce. B cinydae yTpatsr
COCTaBJICHHBIX JIOKYMEHTOB 10 Omepanuy HEMEJICHHO COOOIUTh 00 yTpaTe B baHK 01HNM U3 CIOCOO0B, YKa3aHHBIX B
m 2.5.1, n. 2.5.2 Ycnosuii.

4.2.12. AxuenrtoBaTh IIaTeXHBIE TpeOOBaHUS, BBICTaBIeHHBbIE baHkoM B coorBercTBHH C M. 5.1.3 VYcmoBuid k
pacueTHOMY cuety [IpennpusaTus, ykazaHHOMY B 3asBICHUH, B TeUeHHE 5 (MATH) pab0odnX JHEH C JaTHl UX BHICTABIICHUS.

4.2.13. Bo3mectuth banky B moHOM 00beMe U B O€3yCIIOBHOM HOPSIIKE ICHE)KHBIC CPEACTBA B pa3zMepe:

®  CpencTB, KOTOPBIE B COOTBETCTBUH C MpaBuiIaMu l1ImaTexxHON cuCTeMbl OBUIH CTIMCAaHbI cO cueTa baHka B OIb3y
Banka-smuTenta 6o ymiadeHs! bankom banky-smutenty u (wnm) JlepkaTensM KapT, 3MHUTHPOBAHHBIX
Baunkom, o Oneparusim:>®

v CTaBIIUM NIPEAMETOM KAaKUX-IKOO CIOPOB M PA3HOINIACHM B COOTBETCTBUM C 3aKOHOIATENLCTBOM
Poccuiickoit @eneparnu 1 (WiK) B COOTBETCTBUU C MpaBuiamu [1maTesxHON CHCTEMBI,

4 SABJIAOIIUMCA HeﬂeﬁCTBHTGHLHBIMH B COOTBETCTBUU C I[OFOBOpOM;

®  CpencTB, KOTOPBIE B COOTBETCTBHUH C MpaBmiamMu [lnaTexxHON cucTeMbl OBIIHM CHHCaHBI co cuera banka nmu6o
yIuladeHbl baHKOM B CBSI3U C paCCMOTPEHUEM CIIOPOB U pasHoriacuil mexay Ilokynarensmu u Ilpennpusruem
kacaTenbHO Omepanuii, yKa3aHHBIX B HACTOAIIEM ITyHKTE YCIOBHM, B TOM YHCIE JIOObIe cOOPHI, KOMUCCHH,
wiaTel U (WiIM) WHBIE pacxoabl baHka, cBsS3aHHBIE C PAacCMOTPEHHMEM CIIOPOB M PAa3HOINIACHH 1O TaKUM
OnepanusimM;

e  yOBITKOB, BOSHMKIINX y baHka B pe3yinpTare NpUMEHEHHS K HEMYy IITpadHBIX CAaHKIMHA B COOTBETCTBHH C
3aKOHOAATENLCTBOM Poccuiickoii @enepanyu u (Min) npaBmwiamMu [1maTexXHONW CHCTEMBI, a TAKXKe IPUBJICYSHISI
Banka K TpaXmaHCKOH WIM aIMHHHCTPATHBHOH OTBETCTBEHHOCTH CYAEOHBIMH OpraHAMH WM
YHOJIHOMOYEHHBIMU OpTaHaMU TOCYJAapCTBEHHON BIIACTH BCIEACTBHE HEHCIIONHEHMS WM HEHAJIeKaIlero
ncnonaenus [Ipennpustuem o0s3aTenbeTB o JJoroBopy.

4.2.14. B cinyyae peopraHM3alyd, BHECCHHMsS HW3MEHCHHH W JOMOJHEHHH B JIOKYMEHTBI, IPEACTaBICHHBIC
[Ipeanpustiem npu 3akaodeHun J[oroBopa, MpU OTKPHITHH B OTHOIICHHH [IpeAnpusaTHs/CMEHbI CTauu MPOLETYPHI
0aHKpPOTCTBa, a Takke Npu cMeHe pykoBoiactBa TCT, mameHeHuwn anpeca MectoHaxoxnaeHus [Ipeanpusarus/TCT,

57 3a uckmouenuem IpeanpusaTuii, 3akmounsmux ¢ bankom J{0roBop o BHINOMHEHHH (QYHKIIHIT GAHKOBCKOTO MIATEKHOTO areHTa.
%8 Bruttouasi, HO He OrpaHHuuMBasich, Onepanuy B OTHOIEHUH ToBapoB/yciyr, peanusyembix [IpenpusTHeM KaK areHToM.


http://www.sberbank.ru/

BHeceHHoro B EI'PIOJI, pexBusutoB [peanpusatus/TCT o0s3yercs nHpopmupoBats bank m nepenath (1o mecty
3akiroueHust Jlorosopa) HaJuieKamM 00pa3oM 3aBepeHHbBIE U O(OPMIICHHBIE TOKYMEHTHI, HOATBEP K JAlOLHE BHECCHUE
N3MEHEHHH U JIOTIOJIHEHU I OJTHUM U3 CIIOCO00B, YKa3aHHBIX B II. 2.5 YcioBuid, He no3aHee 3 (Tpex) pabodnx JHEH ¢ AaThl
JIOTIOJTHEHUI/M3MEHEHHU .

4.2.15. TIlpemocraBmate B baHk mOCTOBEpHBIE NOKYMEHTHI W CBEICHHS, HEOOXOoAWMBIC bBaHKYy &Il MCIONHEHUS
TpeOOBaHUH, MPEIyCMOTPCHHBIX JCHCTBYIONIMM 3aKOHOJATENbCTBOM Poccuiickoit ®denepaiuu, B TOM YHCIE, HO HE
UCKJIFOUUTEIIFHO: HE PEKe OJJHOTO pa3a B oI, a TAKXKE MO OTACIBHOMY 3anpocy banka B TeueHue 7 (cemu) padbouux JHEH
CO JTHS TOJTYYCHHUS 3a1poca OOHOBJIATH CBEICHUS U JJOKYMCHTBI, IPECTABICHHBIC baHKy MpH 3aKIIF0YCHUN HACTOSIIETO
JloroBopa, BKITIOYast CBEICHUS O HENIX (PUHAHCOBO-XO3SHCTBCHHOM JeATEIHHOCTH, PUHAHCOBOM TOJIOKECHUH U JISIIOBOU
penytanuu [IpeanpusTus, a TakKe CBEICHUSA O CBOHMX MPEICTABUTEIIAX, BBITOJAONPUOOpPETATESIX U OCHEQUIIMAPHBIX
BIajenbLax (Ipu HaIUIHK).

4.2.16. B pamxkax nactosimero Jlorosopa Ilpennpusitue mepenaer B bank nepconanbHble naHHble (namee — I1/1H)
pykoBoautenst IlpennpusiTus/(pu3ndeckoro JMna, OCYLIECTBISIONIETO IMPEANPHUHUMATENBCKYIO  JEATeIbHOCTh/
3aHMMAIOILETOCs] YaCTHOM NMpaKTHKOM, yka3aHHbIE B 3asBieHHM/3asiBiIeHHH 00 M3MeHeHuH ycioBui/MHpopmannu o
TCT:

4.2.16.1. IlpeanpusiThe rapaHTUpyeT HaJW4YHe IPABOBBIX OCHOBAaHWII Ha Iepelady B baHK mepcoOHaNbHBIX JaHHBIX
PYKOBOIUTEIIS [MpeanpusTus/pu3nueckoro mua, OCYLIECTBIIIOILErO HIPEAPUHUMATEILCKYIO
JIeSITeNIbHOCTh/3aHIMAIOIIETr0Csl 4acTHOM mpaktukod B [Tnatexxunyto cuctemy MUP cocraB koTopeix Bkitouaer: GUO,
aJpec, MacmopTHhIE TaHHBIE, B LIEJSIX, YKa3aHHBIX B 11.5.1.6 YcnoBuii.

[Mpeanpusitue 00s3aHO yBelIOMUTHh baHK O MpeKpalleHHH NMPaBOBBIX OCHOBaHWK Ha 00pabotky I1JIH pykoBoauTes
[MpeanpusiTrs/pU3MYeCcKOro LA, OCYIIECTRISIONIET0 NPEAPUHIMATEIBCKYIO IS TEIbHOCTh/3aHUMAIOIIETr0Cs YaCTHOM
[IPaKTUKOH, YKa3aHHBIX B HACTOSIILEM IIYHKTE Y CJIOBHH.

4.2.16.2. IlpemnpusTee TapaHTHPYET HANWYHE COTJIACHI Ha 00paboTKy BaHKOM mepcoHambHBIX JaHHBIX CBOHX
pabOTHHKOB, cocTaB KOTOPBIX BKitouaeT: @O, MoOnnbHBII TenedoH, SIEKTpOHHAS 0YTa, JOJDKHOCTh M MECTO PabOTHI,
a TaKke Ha MX JajlbHeinryto nepeaady B OOciyXuBarolne KOMIIAHKWH, ASHCTBYOLIME OT Jnia baHka, HEOOXOUMBIX
JUISl LIeJIel 3aKJIIoUeHMs 1 UCTIoJHeHHs HacTosiero JloroBopa. [Ipeanpusitue 00s3yercst NpeoCTaBUTh TOJTBEPKACHHE
HaJIMYMS COTJIACHH MO MUCbMEHHOMY 3anpocy baHka B COOTBETCTBUHM C MyHKTOM 4.2.18 YcnoBuil.

4.2.17. Tlpm Bei6ope B Uuadopmarmm o TCT, odpopMIICHHOH B 3IIEKTPOHHOM BHIC WM HAa OyMa)KHOM HOCHTENE, IS
nmonkiroueHust cepBucoB OO0 «DBotop» MobunbHbid kaccup/[Ipunoxenns DBoTop (MO CHHCKY, YKa3aHHOMY B
Nudopmanmu o TCT)/Ludposast kacca IIpennpusitue naet banky ykasaHue mnepenatb A UENCH MOAKIIOYCHHUS
[IpennpusTuio yKa3aHHBIX B HAcTOSIIEM IyHKTe cepBHCOB JaHHBIX B OOO «OBoTOp» B cocTaBe: HaUMEHOBAaHUE
[pennpusitust, UHH, nms koHTakTHOTO NHIia, HOMEp TenedoHa, aapec 3JIeKTPOHHOW MOYTHI, TUI NPOJYKTa, Ha3BaHHE
tapuda, pernoH. [Ipeanpusrue rapaHTUpyeT, YTO OHO OOECHEYHIIO HaJJIeKallie [IPaBOBbIE OCHOBaHHUS O0paOOTKU M
npenoctasienust bankom I1/1x konTakTHOTO NHIIa B OO0 «OBOTOPY.

[Ipennpusitue 06s13aH0 yBe1OMHUTH BaHK B ciTydae IpeKpalieHus IpaBOBBIX OCHOBaHUIT Ha 06paboTky I1/[H KOHTaKTHOTO
JIMLA, YKa3aHHBIX B HACTOSIILEM ITYHKTE Y CJIOBHM.

4.2.18. Tlo muceMmeHHOMY 3ampocy baHka, He o3qHEe, YeM 10 UCTeYeHUH 3 (Tpex) pabovuX JHEH C HaThl MOTyYeHHS
COOTBETCTBYIOIIETO 3anpoca, [Ipeanpustue 00s3yeTcst NPeIOoCTaBUTh MOATBEPKACHNHE IPABOMEPHOCTH nepenayn [1/1H,
yka3aHHbIX B 1.4.2.16., m.4.2.17. JloroBopa. B ciyuae ecnu Ilpennpusitue He NperoCTaBUT MOATBEPKACHNUE HATHYUSI
TaKUX OCHOBaHMH, OHO 00s3yeTcs 3a CBOW CYET yperyjiupoBaTh BCE€ IPETEH3MHM CBOUX IPEACTaBHUTENEH,
rOCY/IapCTBEHHBIX OPraHOB M WHBIX JIML, NpeAbsBICHHbIe baHKy, a Takke BO3MECTUTH JIOObIE YOBITKHM W PacXoJibl,
NOHeceHHbIe BaHKOM B pe3ynbTaTe He MPeA0CTaBICHHS TaKHX I0Ka3aTeIbCTB.

4.2.19. OGecneunts cobmonenne tpedosanumii Cranmapra PCI DSS, pasmenieHHoro Ha caiite B CETH HHTEPHET:
https://www.pcisecuritystandards.org/merchants/ i npemoctasisate mo 3anpocy batka pe3ynbTaThl MIPOBEACHHS OICHKH
COOTBETCTBHS B BHJIE ATTECTAaTa COOTBETCTBUSA ™ WM JIMNCTa camooleHkn®Ha sexTpoHHbIi ajgpec: peidss@sberbank.ru.

4.2.20. Tlpexpatuth mnpueM K omiare KapT B COOTBeTCTBMM C YCJIOBMSAMH C JaThl pactopkeHus Jloroeopa.
CHsTb/ynanuth HHGOPMAILMOHHBIE MaTepHaJibl, U3Belane 00 oocnyxuanun Kapr.

4.2.21. He npunumMats Mep npotuBoaeiicTBus banky B npoBenenun nposepku [Ipexnpustus/TCT/Pecypca Ha npeamet
BBIABIIEHUsI MolleHHH4Yeckux Omneparuii u/unm npenocrasienus [lokynarensim ToBapos/yciyr, He COOTBETCTBYIOLINX
poxy nesirenpHocTH [Ipeanpustus/ TCT, ykazanHOMY B 3asiBJIEHHH, a TAK)Ke OKa3bIBaTh copelicTBue baHky B mpoBeieHNN
pa3OuparenbeTBa N0 (aKTy COBEPILISHHS NOA03PUTEIbHBIX Onepauii.

4.2.22. Tlpu ocymiectsiennu Onepanuii mo ToproBoMy SKBaipHHTY:

4.2.22.1. OOecrieunTh CaMOCTOSITEIBHOE M CBOEBPEMEHHOE IPOXOXKAEHHE BCeMH coTpyaHukamu IIpeanpusitus
HMHCTPYKTa)xa o TOPsIIKE IIPOBEICHUS Oneparmmid, pa3MeLIEHHOM Ha caire:
https://www.sberbank.ru/help/business/acquiring.

4.2.22.2.  Vcnonb30BaTh DJIEKTPOHHBIE TEPMHUHAIBI (B TOM YHCIIE TEXHOJOIMYECKHE Sim-KapThl)/CMapT-TepMHUHAIIBI
banka n nporpamMmmHoe oOecriedeHune, npeocTaBieHHoe baHkoM, ToIbpKO [uIst nenelt peann3anuu Hactosero JJorosopa

% AOC (Attestation of Compliance).
0 SAQ (Self-Assessment Questionnaire).
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n Ha teppuropun peructpauuu TCT/dakTuueckoil ycTaHOBKM OIJIEKTpPOHHOTO TepMmuHana/Cmapr-tepmuHana. He
BHOCHUTBH U3MEHEHHS B DJIEKTPOHHBIE TepMHUHAJIBI/CMapT-TepMHUHAIIBI U IPOTPaMMHOE oOecIieueHre, IpeloCTaBIeHHOE
bankom. He ocymiecTBisiTH €caMOCTOSITENIBHO PEMOHT OJIEKTPOHHBIX TepMuHaiIoB/CMmapT-TepmuHanoB banka. He
nepeaBaTth TPETbUM JIMIAM OJEKTPOHHBIE TepMHHaNB/CMapT-TepMuHanbl banka, JJOKyMEHTBI HO omepanusMm u
WHCTPYKTUBHBIE MaTepHalIbl, IPeJOCTaBIeHHbIe baHKoM, 3a HcKiIroueHneM paboTHUKOB OOCITyKUBaIOIIEH KOMITaHHH.

4.2.22.3. TlpenocraBnsiTh yNOJHOMOUYSHHBIM paboTHHKaM OOCITyKHMBaIOIIE KOMIIAHUU TOCTYI K MECTaM YCTaHOBKH
DJIEKTPOHHBIX TEPMHUHAJIOB JJIsI [TPOBEACHNUS palboT 10 MX MOJKIIOYEHHIO, HACTPOHKE, PEMOHTY, 3aMEHE, TEXHHYECKOMY
00CITy)KMBaHHIO ¥ BU3yaJbHOU IIPOBEPKE.

4.2.22.4. Tlpunsats DIeKTpOHHBIE TepMHHAIB/CMapT-TepMUHANE baHka w/wuimm mporpaMMHOE OOeCTicUeHUe TS
CmapTt-TepMuHaIoB [IpenpusTis Mo akTy MPUHATHA OKa3aHHBIX yCIIyT, COCTABICHHOMY B 2-X (IOBYX) 9K3eMIULIpax u
MOJINTMCAHHBIX YIIOTHOMOYEHHBIMHU paboTHHKamMu O6cyxuBaroniel koMmrnaauu u [pennpusitusa. OauH 5K3eMIULIp aKTa
HaxoJMTCs Ha xpaHeHun B OOciykuBarolied kommanuu, BTopoi — y Ilpennpusitus. dopma akra pa3MelieHa Ha
OdurnransHoM caiite banka

4.2.225. B ciygae BeIXOga JIEeKTpOHHOTO TepMmuHana/CMapT-TepMUHANIa, B TOM 4Yncie MoOMIBHOTO YCTpOMCTBa
[pennpusTus, U3 CTPOS WIK €r0 YTpaThl HeMeIeHHO HH(popMupoBaTs 00 3ToM bank B cootBercTBuu ¢ 1m.1m.2.5.1, 2.5.2
VYcmoBwii WM myTeM OoOpaIieHus B CIIykOy monaepkku banka no tenedony, ykazanaomy B 1.2 Ilopsinka npoBeaeHus
onepanuii B ToproBo-cepBUCHBIX ToOUKax/Ha Pecypce.

4.2.22.6. Bepuyrs banky mnn O0cmyxuBaromeii KOMIaHUN DIIEKTPOHHBIE TepMuHANE/CMapT-TepMuHasl banka B
TedeHHe 5 (MATH) pabdouux AHEW ¢ JaThl pacTopkeHHs J(oroBopa WM ¢ JaThl IOJYYCHHS HMHCBMEHHOTO/YCTHOT'O
TpeboBanus banka o Bo3BpaTe DIeKTPOHHBIX TepMUHaNOB/CMapT-TepMuHaiIoB baHka.

4.2.22.7. B ciyuyae HeBO3Bpara JJIEKTPOHHBIX TepMuHaAN0oB/CMapT-TepMuHaioB banka B coorBercTBuu ¢ 1. 4.2.22.6
Ycnoswuid, ymiatute banky mtpad B pasmepe 10 000 (mecsitu Thicsid) pyOmeit, B Tom uucine HJIC, 3a kaxmwrid
DrekTpoHHbIH TepMuHan/CMapT-TepMuHan baHka.

4.2.22.8. B ciyuae nocpounoro Bo3Bpara [Ipeampustuem w/mnu GnokupoBku bankom Cmapr-tepMunanoB banka,
yIaTuTh mrpad B cooTBeTcTBUHM ¢ OnmucaHueM yciyr, GOpMHUPYIOLIMX Tapu(dbl U onucaHue cepBucoB st Cmapr-
TepmuHanoB banka, pasmemenHoM Ha OduumanbHom caiite banka. llltpad nHaumcnsercss bankom co cienyromiero
pabouero nHs nocie 0710kupoBku bankom Cmapt-Tepmunana banka.

4.2.22.9. VYcranoButs Ha MoOuibHOe ycrpoiicTBo [Ipeanpustus Mobunbaoe npunoxenue aist [pennpustuit (Tap
on Phone) 1 ucmonp30BaTh €ro TOJBKO B Heisix Hactosiiero Jorosopa ams mposemenust Oneparuii ¢ 6aHKOBCKUMHE
kaptamu Ha [Ipeanpustun/TCTEL,

4.2.23. Tlpwu ocymiecTBICHHH onepanuii mo MHTepHeT-3KBapHHTY:

4.2.23.1. Ilpucrynuts k nposeaeHuto Omnepaumii Ha Pecypce TOJNBKO IMOCHE YCIEIIHOTO 3aBEPILEHUS MPOBEPKH
BeIOpanHbIX [Ipeanpustuem/TCT Onepauuii Ha TeCTOBOI cpejie.

4.2.23.2. CootserctBoBaTh TpeboBanmsim banka k Pecypcey [Ipennpustus, pasMerneHHsIM Ha OQUIAATEHOM caiite
banka.

4.2.23.3. TloxnrBepxnaTh aBTOPH30BaHHBIE C UCTONBb30BaHUEeM [IpenaBropusanuu cyMMEI K crincanmto gepes CIIOI
He mosgHee 5 (WATH) KaJeHAApHBIX AHEH c narel coBepineHus Omepanuu Ha cyMMy (aKTHYECKH OKa3aHHBIX
ToBapos/yciyr, B coorBeTcTBUH [TopsiikoM npoBeaeHus ornepaiuii B ToproBo-cepBUCHBIX TOUkax/Ha Pecypcax.

4.2.23.4. CornacoBbiBaTh ¢ bankom nu3aiiH [lnate)kHOil CTpaHHUIBI, BKIIOYAs OSJEKTPOHHbIE BapPHAHTHI
nH(pOPMAIMOHHBIX HAKIIEEK.

4.2.23.5. Tlposectu meponpusaTust o uHrerpauuu Pecypca co CIIOII u coOTBETCTBYOIIME HHTETPALIMOHHBIE TECTHI B
teuenue 30 (TpuALATH) KaJeHAAPHBIX AHEH ¢ JaThl 3aKiI04eHus JJorosopa.

4.2.23.6. CamMocTosTenpHO 00ecIeunBaTh 0€30MacHOCTh CBOMX MH(POPMAIMOHHBIX PECYPCOB B CETH HHTEPHET.

4.2.23.7. Tlpemocrariats 1mo TpeboBaHuio banka fgocTynm Kk pasaenam Pecypca ¢ OrpaHHYEeHHBIM JOCTYIIOM, HE
CBS3aHHBIM C a]MHHUCTPUpPOBaHKEM U cornpoBoxkaeHueM (VIP, Onrosoe, KirybHoe oOciryxuBaHue, U T.11.).

4.2.23.8. CoOmromarts mpaBwja MOJb30BaHUSA JIMUHBIM KaOHHETOM VHTEpHET-3KBaMpHHra, pa3MEIICHHBIC Ha
OdunmansHOM caiite banka.

4.2.24. Vnnauusath BaHKy CyMMBI, TIOJUIEXKAIIWE YIEpKaHUIO ¢ [IpeqnpusaTis B COOTBETCTBMU ¢ npaBuiaamu AO
HCIIK, ony6iMKOBaHHBIMHU Ha caiiTe: WWW.privetmir.ru?,

4.2.25. TlpemocraButh IlokymaTento misi cautbiBanus QR-KOMI C 1EIbI0 OCYIIECTBICHHUS OIUIaThl  TOBapoOB/yCIyT C
ucnons3oBaHueM cepsucos SberPayQR®/TInatu QR

4.2.26. He m3mensats QR-kox mapTHepa B 0THOCTOPOHHEM ITOPSI/IKE.

61 B03MOXKHOCTB YCTaHOBKM MOGHILHOTO TIpHnoxkenus ans Ipeanpustuii (Tap on Phone) ue npenocrasasercs ¢ 20.08.2022 r.
82 Jlns TpennpusTuii, npucoeMHUBIINXCS K [IporpamMme nosnbHOCTH fepxkateneit Kapt «MUP.

% TIpu HATMYMH TEXHUYECKOH BOSMOKHOCTH

% TIpu HATMYMHE TEXHUYECKOH BO3SMOKHOCTU
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4.2.27. Hcnons3oBars API u cBenenus, nepenaBaemsle nocpeactsom QR-API, B rpanunax npas v QyHKIMOHAIBHBIX
BOo3MOXkHOCTEH Takoro API m ero omucanus, uznoxeHHoro B Ilopsiake, yClIOBHSX M OTBETCTBEHHOCTH CTOPOH HpHU
noaximoueHnn QR-API, pasmemiennom Ha OdunnansHoMm caiite banka.

4.2.28. Tlpm BeBieHWH (AKTOB WIM TPH3HAKOB HapymeHus Oe3zomacHocTH ucnonb3oBaHus QR-API n
(YHKIIMOHANBHBIX BO3MOXKHOCTEH OpraHM3aly HH(POPMAIHOHHO-TEXHOJIOTHYECKOTO B3aHMMOJCHCTBHA HEMEUICHHO
MIPUOCTaHOBUTH UcTionb3oBaHue API u onoBecTuth 00 3TOM baHk 11100BIM 13 CIIOCOOOB, YKa3aHHBIX B I1. 2.5 HACTOSIIMX
Ycnosuid.

4.2.29. B nmomosHEHHE K COOMIOACHNIO TpEOOBaHUHM, YKa3aHHBIX B HACTOSIIINX Y CJIOBUAX, B TOM YHCIIE IPUIIOKCHUAX K
YcmoBusiM, B IeTsX ocymiecTBieHnn [loBTopstomuxcs miatexeit [Ipennpustie o0s3aHo:

e Pasmemars Ha Pecypce noms3oBarensckoe cornamenue/ odepry Ilpeampusrus, comepxalnee yCIOBUS
niposeeHust [loBTopstomuxcs miaTexei (B ciaydae uX MPUMEHEHH), a TAK)Ke XPaHUTh MIMCbMEHHOE COTJIallleHUEe
¢ Jlepxxatenem (cornacue/ mopyuenue Jepxarens) o0 ycaoBusix npoBeeHus [I0BTOPSIOMNXCS MIIaTeKeH.

e nonxy4yaTh OT Jlepkarens corjmacue Ha coBeplieHue IloBTopsrommxcsl miaarexei, B TOM YHUCIE C CyMMOH
IToBTOpAOLIIMXCS MaTexel, MepHoAOM BpPEMEHHM, B TeUeHHE KOTOporo cosepuaroTcs IloBropsrommxcs
IVIaTeXel,  pPeryIspHOCTbIO  coBeplueHHs  IloBTopsrommxcst — IUlaTekell, MOPAAKOM — NpeKpalleHus
HeocylecTBIeHHbIX [IoBTOpstomuX s IaTexel;

e obOecneunts [lokymaTenro BO3MOXKHOCTh OTMEHBI HEOCYIIECTBICHHBIX [loBTOpSIOMMXCS TUIATEXKEH B MOPAIKE,
OTIPEZIETICHHOM JIOTOBOPOM, 3aK/TI0YeHHBIM ¢ [okymarenem;

® TPEKpaTHTh OCYIIECTBICHHE [lOBTOpSIOMMXCA IUIATEXEH B TOPSAAKE, YCTAHOBICHHOM JIOTOBOPOM C
INokymateneM, B ciydae MHOJydeHHs OT Takoro I[lokymarens yBeZoMJICHHS 00 OTKa3e OT OCYIIECTBICHUS
IMoBToOpsrommxcs miaTexel n (WiIK) NpeKpalieHus JeHCTBHS JOT0BOPa, 3aKII0YEHHOT0 Mex 1y [lokynarenem u
[pennpusituem.

5. IIPABA U OBSI3AHHOCTHU BAHKA

5.1 bank umeer npaso:
5.1.1. YaepxuBate U3 CyMM, HOAJIEKANINX Nepeuncienuto [Ipeanpusriio mo JoroBopy, Cleayronye CyMMBI:
5.1.1.1. CymmMbl Oniepaliuif, SBISIOMUXCS HEJCHCTBUTENFHBIMY B CIEAYIOUINX CITydasX:

1) Onepamum coBeplueHbl ¢ HapymeHueM JloroBopa, TpeOOBaHWH 3akoHonmatenbcTBa P® w/wmm mpaBui
[TnaTexHOM CHCTEMBI M HHCTPYKTHBHBIX MaTtepuaoB banka;

2)  Omepanust COBepIIICHA IO MOJISIBHON WK HeleHcTBUTENbHOM Kapre;

3) JIOKyMeHT IO OIepaliy 3alloJIHEH He MOJHOCTHIO, MMEIOTCS HCIPABICHUS HIH OTCYTCTBYET BO3MOKHOCTBH
onpenenuts cymMmmy Onepanuu, Ko ABTOpU3AIINY;

4)  sxzemmusip Jokymenta no Omnepauuy, rnepenanHblii B baHK, He cOOTBETCTBYeT 3K3eMILLIpy JokymeHTa Ho
Onepanuun, nepenanHomy Ilokymnarento;

5) noxnuce [lokymarens Ha Yeke dIEKTPOHHOIO TEPMHHAla OTCYTCTBYET, NIPU 3TOM Ha Yeke SJIEKTPOHHOTO
TepMHUHANa pucyTcTByeT noste «Iloamucs Knnenray;

6) mo tpeGoBanuio banka B Teuenue 3 (Tpex) pabounx JHEN CO JIHS MOJYYEHHs 3a1poca He MPeI0CTaBIeHbl U
NPEeNOCTABIICHBl HE B MONHOM O0ObeMe (WM HE COOTBETCTBYMOIIME mpaBwiaMm IlmaTe:KHOW CHCTEMbI) HIH B
HEHaJUIeXaleM KauyecTBe NOATBep K aatomye JJokyMeHTHI o oneparisiM/o0bsacHeHNs 00cTosTenbcTB Onepariiy;

7) omnaueHHble ¢ ucnosb3obanueM Kaprei / ee pexsusuros / NFC-kaptei® / SberPay®® / ITnatu QR®/TInatesxnoro
cueta® Toeapwl/yciayru ObuIM BO3BpalleHbl [IpeANpUATHIO WM He JOCTaBlIeHbl ITOKYNaTeNto/yciayrd oTMEHEHbI/He
OKa3aHbl, HO BO3BpaT J[EHEKHBIX CpeAcTB I[lokymaTemio mpou3BeZeH HE OBLT (3a HCKIIOYCHHEM CIIydaeB, KOTIa
ToBapsl/yciayru He ObUIM TPUHSTHI/BO3BpaT ToBapa/oTKa3 OT YCIyr HE MPEAYCMOTPEH 3aKOHOAATEeILCTBOM Pd win
npaBuiaMu padotsl [Ipeanpusitus, u [Tokynaressb ObLT 00 TOM MPOUHPOPMHUPOBAH 10 COBEPIICHUS CICIIKHU).

8) Togap/yciyra yxe 6bu1 orutadueH [Tlokynarenem paHee (0 4eM UMEETCsl JOKYMEHTAJIbHOE TTONTBEPIKICHHE).

9) wHa coseprrennyo Omepamnuio bankom He 6bu1 Tomyuer Ko aBropmsanuu cornmacHo ITopsiaky mpoBemeHUst
onepanuii B ToproBo-cepBUCHBIX Toukax/Ha Pecypcax. Kon aBTopu3anuy cuuraeTcs MorydeHHbBIM baHkoM B ToM ciy4dae,
€CJIM OH COJEPXKUTCS B 2JIEKTPOHHBIX peecTpax Komos aBropuzauuu banka u otHocutcs k ykazanHoil Onepanuu. Koa
aBTOpU3AllMM YKa3blBaeTcsi Ha Yeke 3JIEKTpOHHOro TepMmHuHana, kotopbii nepenaercs B KKT Ipeanpusitus ot
DJIEKTPOHHOTO TEPMUHAIA;

10) cymma ToBapa/ycinyru Oblia pa3duTa Ha HECKOJIbKO Omnepaluii;

11) ot banka-aMuTeHTa noayYeHa HHGOpPMALHS O MOILICHHMYECKOM XxapakTepe Onepanu;

% TIpu HATHYMH TEXHUYECKOH BOSMOMKHOCTH.
% [Tpn HaTMYNK TEXHUYECKO BO3MOKHOCTH.
67 TIpu HATHMYMH TEXHUYECKOH BOSMOMKHOCTH.
%8 TIpu HATHYMH TEXHUYECKOH BOSMOMKHOCTH.



12) Onepauust 6bu1a TpoBeieHa Oe3 cunThiBanusi KapTel B DIIEKTPOHHOM TepMuHaie (pekBu3uThl Kaptel Obutn
BBEJICHBI B DJICKTPOHHBIA TEPMHUHAI BPYYHYIO), 32 MCKIIOUYCHUEM CIy4aeB, KO/ JAHHBIC JCHCTBHS COTJIACOBAHEI C
Bankowm.

5.1.1.2. Cymwmsl, ommO0YHO IepeyrciIeHHbIe Ha cueT [Ipeampusarus.

5.1.1.3. Cymmy miatsl 3a cepBHCHOE OOCIYXXHMBaHHE WJIM HACTPOWKY M mojwitodeHrne CMapT-TepMHUHAIOB, €CIU
TakoBas peycMoTpeHa J{oroBopom.

5.1.1.4. Cymmsl Onepanuii Bo3Bpara, Bo3BpaTa miarexa u PeBepcrBHbBIE TpaH3aKIIHH.

5.1.15. Cymmsr Omnepanwmii, KOTOpble OBUTH OCIOPEHBI /WM CIHCaHBI co cdera banka BaHkoM-MuTeHTOM B
COOTBETCTBHHM C NpaBWwiIaMH IImaTe:xkHOW chUcTeMBl, B TOM ymciie 1o OnepaunusM, POBEACHHBIM C HCIIONB30BAaHHEM
SberPay/Tlmatu  QR, a Takke cymmbl ocmopeHHbIXx Ormepaiiiii B OTHOIICHHM TOBapoOB/YCIYT, PEATH3YEMBIX
[IpennpusTHEM KaKk areHTOM.

5.1.1.6. Cymmsl mTpadoB M HHBIX YOBITKOB, BOSHHKIINX y baHka B pe3ympTare MpUMEHEHUS K HeMy IITpadHBIX
CaHKLIMHA B COOTBETCTBUU C IpaBwiaMu [ImaTe:XKHOW CHCTEMBI, a TaK)Ke NpUBJICUYECHUS baHka K IpakJaHCKON WM
AJIMUHHCTPATHBHON OTBETCTBEHHOCTH CYIEOHBIMH OpraHaMH WM YHNOJHOMOYCHHBIMH OpPraHaMU TOCYIapCTBEHHOM
BJIACTH BCJICICTBYE HEHCIIOJIHEHNS MM HeHaJIexalero ucnoyiseHus [Ipeanpustiuem o6s3arensets o Jorosopy.

5.1.17. Cymwmbl, mnomiexamue ynaepxanuto c¢ Ilpexnpusituss B coorBerctBuu ¢ npaBwiamu AO HCIIK,
OIyOJIMKOBaHHBIMU Ha caiiTe: WWW.privetmir.ru.

5.1.18. Cymmsel mTpadoB B cioydyae HeBO3Bpara OJEKTPOHHBIX TepMuHalIoB/CMapT-TepMuHaioB baHka B
COOTBETCTBUH C 1. 4.2.22.7 YcnoBui.

5.1.1.9. Cymmsl mTpadoB B ciaydae JOCpPOYHOro Bo3Bpara [lpeampustuem w/mnm Omoxmpoku bankom Cmaprt-
TEPMUHAJIOB B COOTBETCTBUM ¢ 11.4.2.22.8 Y cnoBuil.

5.1.1.10. Cymmsl, nojexaiue yaepxkanuto ¢ [Ipeanpusrtus B cootBeTcTBHU ¢ JJoroBopom 06 yuactuu B [Iporpamme.

5.1.2. B ciyuae Bo3HuKHOBeHusi y I[lpeanpusitus 3a10DKEHHOCTH Tepel] baHKOM MpHUOCTaHOBHUTH NPOBEACHHE
ABTOpH3allMU 10 MOMEHTA ITOJIHOTO MOTAaIlIeHHs 33 J0JDKEHHOCTH.

5.1.3. IIpu HEBO3MOXHOCTH yIIepKATh CyMMBI, YKa3aHHEIC B II. 5.1.1 YcIIoBUiA, N3 CyMM, IOAJICKAIINX ITOCIEAYIOIEMY
nepeuncienuto [IpeanpusaTuio, cruceBaTh 0€3 JOMONHUTENBHOTO pacropspkeHns [Ipenmpusarus (3apaHee DaHHBIN
aKIIEeTIT) AEHEKHBIE CPEICTBA ¢ pacdeTHOro cueta [Ipennpustus, oTkpsiToro B banke.

Ecnu pacyernsiii cuer IlpennpuArus OTKpBIT B APYrOd KpPEOUTHOM oOpraHu3aluy, baHK BBICTABIAET IJIATEIKHOE
TpeGoBaHUE K pacueTHOMY cueTy lIpeanpusarus no pekBU3uTaM, yKka3aHHBIM B 3asgBJICHUU.

5.1.4. He Bo3memiats Ipeanpustuio cymmsl Oniepanuii, NpOBEJCHHBIX ¢ HapyIlIeHHEeM ycioBHil Jlorosopa.

5.1.5. OcyniecTBIATh MPOBEPKY TEXHUIECKOTO COCTOSHUS M ITOPS/IKA IKCIUTyaTallMK DIEKTPOHHBIX TepMHUHAIOB/CMapT-
tepmuHaoB baHka, pacmonmokeHHBIX Ha Tepputopun [Ipemnpusatus/TCT. I[lpom3BomuTh 3aMeHy DIEKTPOHHBIX
TepmuHanoB/CMapT-TepMuHaioB baHka, a Taxke OOHOBJISITH MPOrpaMMHOE oOecredeHne DIIEKTPOHHOTO TepMHUHANa,
yBenomus [Ipeanpusitue He MeHee 4yeM 3a 2 (1Ba) paboOUMX JTHS 10 TaThl 3aMEHBI MITH OOHOBIICHMS.

JlomyckaeTrcst OCyLIECTBIISITh yJaJleHHOE OOHOBJEHHE IPOrpaMMHOTO OOecriedeHHs, He 3aTparuBaroliee IOpsSIoK
npoBeaeHus Oneparuii, n3o0xeHHbIH B [Topsake npoBeaeHus onepainuii B ToproBo-cepBUCHBIX TOUKax/Ha Pecypce, 6e3
IIpeABapUTENLHOTO yBenoMieHus [IpeanpusTus.

5.1.6. HezaBucumo ot cpoka xeiictBust JloroBopa B ciiydae BBISBICHUSI MOAO3PUTEIBHBIX WIIM MOUICHHHYECKUX
Onepauuii  nepepaBaTh HHPOpPManMoO, B TOM 4HCIE OCYIIECTBJIATh Mepeladyy JaHHbIX (CBEOEHUS O
Ipennpustun/TCT/Pecypce, B TOM 4YuCe IIEpCOHAJbHBIE JTaHHBIE PYKOBOAUTENSA/IPEICTABUTEISI
[MpeanpusTrs/pu3nyecKoro JIMna, OCYIIECTBISIONIETO MPEANPHHIMATEIBCKYIO 1eSTeIbHOCTh/3aHNMAIOIIEr0Cst YaCTHOM
MIPAaKTHKOMH, Yka3aHHBIC B 3asBieHUH/3asBiIeHUN 00 n3MeHeHnH ycioBuil /Mapopmanuu o TCT) B [InatexxHyro cucremy,
MUP B nensx UCOIHEHUS 3aIPOCOB, MOyYEHHBIX OT YKa3aHHOM [1naTexxHol cucTeMsl.

B cnyuyae npunsatus bankoMm pemieHus o pacropkeHuu Jlorosopa mo IpHUYMHE MOILIEHHUYECKOW JEATENbHOCTH
[Ipeanpusitust coobmare B [Inarexuyro cuctemy MUP: naTel 3akimoueHus 1 pacTopkeHus JoroBopa, a Takyke MpUIUHbI
pacropxkenus JloroBopa, unsle ceeaeHus o [lpeanpusitun.

5.1.7. B omHOCTOPOHHEM HOPSIIKE MPEKpaTUTh nposeneHne Aptopuzanuu it TCT w/unm npoBecTH MEPONPUSATHS 110
pacTopkenuto JloroBopa npu HACTYIUICHHH CIIETYIOIIMX COOBITHH:

5.1.7.1. napymenwue Ilpennpusituem yciosuii JloroBopa;

5.1.7.2. BHeceHue naHHBIX [IpeAnpusiTvs B mepevyeHb OpraHu3alvii U (U3MYECKUX JIMI, B OTHOIIEHHH KOTOPBIX
HUMEIOTCA CBEACHUS 00 NX MPUYACTHOCTH K SIKCTPEMHUCTCKOH JIEATETPHOCTH WIH TEPPOPHUIMY;

5.1.7.3. npu Hanuuuu y banka nono3penuit, uto Oneparun B TCT coBepiiatoTest B HeJsIX Jieraiu3annii (OTMBIBAHUS)
JIOXOJIOB, TIOTY9EHHBIX MIPECTYITHBIM ITyTeM, HIIH (PHHAHCHPOBAHUS TEPPOPU3MA,;

5.1.7.4. mecootBercTBue Pecypca TpeboBannsm banka k Pecypcy IIpennpusitus;
5.1.7.5. ocymecTBIeHHE BUIOB AEATEIBHOCTH, YKa3aHHBIX B TpeboBanmsix banka k Pecypcy Ilpeanpusitus;

5.1.7.6. mnonyuenue HeratuBHoi mHpopmanuu o [Ipeanpustun/TCT/Pecypce oT opraHoB rocyJjapcTBEHHOW BIIACTH
P® w/unu [1naTeXHBIX CHCTEM;
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5.1.7.7. nonyuenue unpopmanuu o moimennuuectse B TCT/nHa Pecypce;

CTOpOHBI JOTOBOPUIIHCE, YTO JOCTATOYHBIM MOJTBEPIKACHHEM MOIIEHHUYECKOTO XapakTepa MpoBeicHHbIX Oreparuii
SBISIETCS MH()OPMAILIHS, NOCTYIHBIIAS OT BaHKOB-3MUTEHTOB B BaHK, HIIM yBEIOMIEHHUs OT IIaTexHOM CHCTEMBI,
MOJTyYIEHHBIC C MCTIOIB30BaHHEM (DAKCHUMUIIBHOM CBSI3H, DIIEKTPOHHOM mouthI (e-mail);

5.1.7.8. ocymecrienue pemonra nomemennii TCT, npensrcTByromiee ocymiecTieHnto Onepanui;

5.1.7.9. nmkBumanus/ mpekpaiieHue aestenabHocTH [Ipeanpustus 1160 Bo30OykaeHHe B oTHOWIEHUH [lpennpusTus
nena o OaHKPOTCTBE B COOTBETCTBUHU ¢ DenmepaibHbIM 3aKOHOM 0T 26.10.2002 Nel27-03 «O HECOCTOSATEIBHOCTH
(baHKpOTCTBE)Y;

5.1.7.10. BeBeHHE HenocTOBepHBIX cBeaeHni o [Ipennpusatun/TCT, pykoBoauTene(-1x) B ”HPOPMALINH, YKa3aHHOH
IIpH 3aKIr04eHun JloroBopa;

5.1.7.11. HecootBercTBue mpeanaraeMbeix Ilokymatenem ToBapoB/yciyr pony nestensHocTd —[Ipenmpusitus,
ykazanHomy B 3asBienun/MuHpopmarmm o TCT.

5.1.7.12. otcyrcTBHUe oneparmii B TeucHue 30 (TpUALATH) KaJCHIAPHBIX THEU TOPS.

5.1.8. OcymiecTBIATh AONOJTHATENBHBIE TpoBepKH mpoBeaeHus Omeparun B TCT, B T.4. obpamartbes B baHk-sMuTeHT
IUISL IPOBEPKH MpaBoMepHOCTH Orepanum.

5.1.9. IIpoBonuts npoBepKy Ilpennpusitus, B T.4. Ha IPEAMET BBISBICHHUS MOIICHHUYECKUX OTEPALNii, TPEIOCTaBICHHS
IMokynatensim  ToBapoB/yciiyr, He COOTBETCTBYIOIIMX pOAY JAesATeIbHOCTH Ilpennpustusi, yka3aHHOMY B
Saseneann/Uapopmanmun o TCT, cobmonerns [pennpusatiuem/TCT TpeOoBaHMIA, yCTAaHOBICHHBIX HACTOSIIUM
Horosopom k Pecypcy, Crannapra PCI DSS.

[IpoBepku MOTYT OCYIIECTBIATHCSI BaHKOM, B TOM YHCIIE ¢ JOCTYIIOM K pa3zenaM Pecypca ¢ orpaHHUYCHHBIM JOCTYIIOM,
HE CBSI3aHHBIM C aIMUHHUCTpUpOBaHKeM U conpoBoxacHueM (VIP, Onrosoe, KinyoHoe 00cayXuBaHue, U T.11.).

5.1.10. 3anpammBaTh JJOKyMEHTHI IO OMEpAIHAM He mo3aHee 13 (TpUHAIIaTH) MecAIeB ¢ aThl coBepieHns Onepannn
B CPOKH, ycTaHOBJIeHHBIE B 1. 4.2.10 YcnoBuit. [Iyig aHanu3a CopHBIX cUTyaluii baHk Takke MOXKET moTpe6oBaTh OT
[peanpusiTst npepoCTaBlieHNs] MUCbMEHHOTO 3asiBiieHust [IpeanpusiTust ¢ U3J0KEeHHEM OOCTOSITENILCTB MPOBEICHUS
Omnepanuu, CUETOB 3a IPEJOCTaBICHHbIE TOBapbl/yCIyrd, TOBapHbIE WM KacCOBBIE YEKH U APYrHe JOKYMEHTBHI,
HEOOXOAMMBIE U MPOBEICHUS aHaM3a OOCTOSTENBCTB IPOBEACHHS ONEpallMy WM INPETCH3MOHHOW pPaboTHI IO
3JEKTPOHHBIM KaHajJaM CBSI3M OJHUM U3 CIIOCOOOB, YKa3aHHBIX B II. 2.5 YciaoBuil.

5.1.11. B OOHOCTOpPOHHEM TMOpsAIKE BHOCHTh HW3MEHCHHS B YCIOBHS IyTeM MyOnWKamuy WHPOpPMAIUM Ha
OdurnmansaoM cajite banka, He mo3qHee 4eM 3a 14 (U4eThIpHAAIATH) KalCHIAPHBIX JHEH MO BBEACHUS B ICHCTBHEC
yKa3aHHBIX U3MEHEHHUil. A B cilyyae M3MEHEHHUs YCIOBUIl B CBS3HM C BBOJIOM HOBOH yCIyru, MO0 B Cilyuae BHECEHHs
U3MEHEHUU B JOKYMEHTBI, CCBUIKM Ha KOTOpBIE JAIOTCA B HACTOSINUX YCloBUsAX, baHk ysBenomuter Ilpennpusitue o
TaKUX U3MEHEHMAX IMyTeM ImyOnukanuu nHpopMmarmu Ha OduiipanrsHOM caiite He MeHee ueM 3a 1 (0aMH) KaJleHJapHBIH
JIEHb 10 BBEJCHUS B ICUCTBUE TAKUX U3MEHEHUM.

5.1.12. B oxHocTOpOHHEM NOpsAKe BHOCUTH n3MeHeHns B Tapu¢sl banka, ykazaHHbIe B 3asBICHUN, YBEIOMUB 00 3TOM
[MpeanpusiTie OAHUM K3 CIIOCOOOB, yKa3aHHbBIX B 1.2.5 YcioBHH W/WiM myTeM pasmelieHus Ha OdunnansHoM caiite
banka, a takxke Tapudsl, pasmemennsie Ha OduuuanbHoM caiite banka nyrem myOnukanuu HHPOpPMAIMK Ha
OdunmansaoM caiite banka He nosanee 4eM 3a 14 (YeThIpHAALATH) KaJeHJAPHBIX JTHEW /0 BBEJCHUS B JCHCTBHE
yKa3aHHbIX U3MeHeHuil. B cinyuae BHecenust uamenenuii B Tapudsol banka, eciin Takue M3MEHEHUsI Ha JIaTy BBEIEHUS UX
B JeWCTBHE He OyIyT NPUMEHATHCS K B3aMMOOTHOLIEHMAM Mexny bankom u Ilpeampusaruem, bank yBemomiser
[Mpeanpusitve 0 BBEJCHUHM TaKMX M3MEHEHHH IMyTeM IyOJIMKalMu cOOTBETCTBYoIeH nHopmanun Ha OduiuaabHOM
caiire He MeHee 4eM 3a | (OJMH) KaJleHIAPHBIH JCHb 10 BBEACHUS B JCHCTBHE H3MEHEHHH.

5.1.13. B cinyyae u3MeHeHUs peKBU3UTOB baHka, yka3aHHBIX B 3asBICHUH, YBeIOMUTh 00 3ToM [Ipeanpustue myrem
pasmernenust napopmanuu Ha OdurpraabHoM caiite banka.

5.1.14. B uensx mnonydeHuss wHopmanuu mo OrnepaunusM HanpapisTh 3alpochl HA aipec dJICKTPOHHOW IOYTHI
Hpennpustust/ TCT, ykazaunasii B 3assienun/Muadopmarmm o TCT.

5.1.15. Orkazats [Ipeanpusruto B 3axmoueHnn JloroBopa 6€3 00bICHEHUS TPUIHH.

5.1.16. Tpe6osars ot KimeHTa mnpeocTaBieHHs IOKYMEHTOB M CBEJCHHUI, HEOOXOJMMBIX Uil OCYIECTBICHHS
(YHKINH, TPeTyCMOTPEHHBIX TPEOOBAHMUAME JICHCTBYIOIIETO 3aKOHOIaTEIBCTRA.

5.1.17. baHk BripaBe B 0JJHOCTOPOHHEM IOPSIJIKE PaCTOPrHYTH JloroBop 1 BEpHYTh DJICKTPOHHbBIE TepMUHAIb/CMapT-
TEpPMHUHAIIBI, HaXo/s1uecs B coOCTBeHHOCTH baHka, Mo KOTOPBIM:

5.1.17.1. Toprosslii 060pOT Ha OAMH DJIEKTPOHHBIN TepMuHai banka He npebimaet 40 000 (copok Teics4) pyOsel (s
r. Mocksa u r. Cankt-IlerepOypr He npebimaer 80 000 (BocembiecsT ThIcsS4) pyOiieit) 3a MOCIEAHUI KaJeHAapHBINA
Mmecsn (6e3 ydera Omepauuit Bo3BpaTa) WM HMEETCS 3aJ0JDKCHHOCTh Mepel BaHKOM Mo miate 3a CepBHCHOE
oOcyxuBaHue/Bo3HarpaxaeHus: banka/OneparusiM Bo3Bpara DJIeKTpOHHOTO TepMuHaia baHka;

5.1.17.2. Toprogsiii o6opot Ha oaun Cmapr-TepmuHan banka ne mpessimaer 40 000 (copok Teicsd) pyOien (mist .
Mocksa u r. Cankt-IlerepOypr He npessimaeT 80 000 (BoceMbaecsT THICSY) pyOIeit) 3a MOCIeTHIHA KaIeHAaPHBII MeCsII
(6e3 ydera Omepanuii BO3BpaTa) WIM HUMEETCS 3a0JDKEHHOCTh Tepes; baHkoM Mo TmjaTe 3a CEpBHUCHOE
obcyxnBanue/Bo3HarpaxkaeHns banka/Onepanusam Bo3Bpata CMmapT-TepMuHana banka.



5.2. bank o0s13yercsi:
5.2.1. O6ecrieunts [peanpustuio gocryn k CIIDII mst ocymectsiaeaus Oneparuii.

5.2.2. OGecrieunts Oe3omacHOCcTh TpoBeaeHuss Omepanuii B VHTepHET-dKBalpUHIE MOCPEACTBOM HCIOJIb30BaHUS
coBpeMeHHBIX IpoTokooB u Texnonoruit 3DSecure.

5.2.3. YcranoButh Ha [IpennpusATHH W IOATOTOBHUTH K IKCIUTyaTallMd DJIEKTPOHHBIE TepMHHAIBI/CMapT-TePMIHAIBI
banka nns mpoemenuss Omnepanuil. IlpoBectu mnepBuuHBIE HMHCTpyKkTaxk paOoTHukoB TCT B COOTBETCTBUH C
HHCTPYKTUBHBIMU MaTepUaIaMy, peocTaBlIeHHbIMU bankoM.

5.2.4. OcymiecTBIATh KPYTJIOCYTOYHYIO ABTOPH3AIIHIO.

5.2.5. Pasmectuts Ha caiite: https://www.sberbank.ru/help/business/acquiring o6yuaromme Martepuansl s
MPOXOXKICHHUS] HHCTPYKTaXa coTpyaHukamu [Ipennpustus.

5.2.6. OGecrieunBaTh DIEKTPOHHBIC TEepMHUHANBI, ycTtaHOBIeHHbIe Ha [Ipemmpustun/TCT, wuHQOpMATHOHHEIMU
MarepHaraMu, HeoOXOAUMBIMH 11l IpoBeneHus Onepanuuii.

5.2.7. OGecrieunBaTh KPYTrIOCYTOUYHYIO pabOTOCTIOCOOHOCTh DIIEKTPOHHBIX TepMuHaoB/CMapT-TepMHUHAIOB. B cirydae
BEIXOJIa M3 CTpPOs OIEKTPOHHOro TtepMmuHana/CmapT-TepMuHana banka oOecmeunts [Ipemnpusitie HCHpaBHBIM
OneKTpoHHBIM TepMuHaIoM/CMapT-TepMuHaioM banka He mo3nHee 3 (Tpex) paboumnx AHEH ¢ qaThl morydeHus bankom
3asBKH OT [IpeanpusaTus o HoMepy ciryk0bl moanepkku barnka mo tenedonam, ykazaHHbIM B 11.2 [lopsiika npoBeIeHUs
omnepanuii B ToproBo-cepBHCHBIX TOUKax/Ha Pecypcax.

Ha ocHoBanmm noxyueHHod ot [Ipemnpusatus pacdeTHOW HH(pOpMAIWH, TEepeIaHHOH OT JDJIEKTPOHHOTO
tepmuHana/Cmapt-TepmuHana/Pecypca/mo QR-xomy B bank, He mo3gnaee 2 (nByX) pabodnx IHEH ¢ IaTHl MOIYYCHUS
pacueTHO# mHpOpMari barkoM, IepedncIATh Ha pacdeTHBIN (TeKymiwii) cueT [Ipennpusatus cymmbl Oniepariuii OTuiaTel
B BJIFOTE NMPOBECHNUS orneparyy (pyonn P®D), 3a BBI9€TOM IUIaTHI 32 BBINOJIHEHUE PACUETOB, B HOPSIKE, YCTAHOBICHHOM
B pa3mene 6 YcnoBuil U Tapudamu banka, ykazaHHBIMU B 3asBICHHH WM pa3MelIeHHBIMH Ha OQUIMaIbHOM caiTe
banka.

Jlaroii momydeHus pacueTHOH nH(popmannu baHkoM sBiseTCs qaTa pabovero AHs, CIEAYIOUMIETO 3a THEM COBEPIICHUS
oreparyy DIEKTPOHHOH CBEPKH HTOTOB.

B cmywae texHuyeckoro c0osi mpu Iepenade OJEKTPOHHOHW CBEPKH HTOTOB/HEBO3MOXKHOCTH HPOBEACHUS
[Mpeanpusituem/TCT mim oTCyTCTBUSI DNEKTPOHHON CBEPKH UTOTOB 110 MHBIM NPUYHMHAM, Nepeducisite [Ipeanpustuio
cymmbl Oniepanuii, 3a UCKJIFOUEHUEM CyMM, yKa3aHHbBIX B IEPBOM ad3alle HacTosmero nyHkra (1m.5.2.8) mo ucreyenun 3
(Tpex) KaleHIapHBIX JHEH ¢ MOMEHTA IocaeTHeH DIEKTPOHHON CBEPKU UTOTOB, TPOBOAXT PACcUeThI 110 BceM OmeparisiM
¢ naguout TCT.

5.2.8. Ha ocHoBaHuu 1 He mo3zHee 2 (AByX) pabo4ux JHEH ¢ JaThl noinydeHus pacuetHod nHpopmanuu ot AO HCIIK,
MepeUUCIISITh/yIep)KUBaTh CyMMBI, mojuiexainue Boimare [Ipexnpusituto/ymuate [IpeanpusitueM B COOTBETCTBHU C
ITpaBumamu AO HCIIK.

5.2.9. Ilpenocrasuts Ilpennpustuio QR-ko1 mapTHEpa Mo 3JEKTPOHHBIM KaHaJlaM CBSI3M B 3JICKTPOHHOM BHUJIE WJIM Ha
OyMa)XHOM HOCHTEIIE.

5.2.10. OcymectBusate 06padotky I1/1H, momyaeHHBIX oT [IpeanpusTsi, a Takke 00ecIeYnTs KOHPHUICHIINATEHOCTD U
3ammty obpadarbiBaeMbix [1/1H B cooTBeTcTBHE ¢ TpeboBaHusMu DenepansHoro 3akoHa oT 27 utoist 2006 Ne 152-03
«O mepcoHanbHBIX aHHBIX». [IprHUMaTh HEOOXOJMMBIE IPABOBbHIE, OPTAHM3AIMOHHBIE M TEXHUYECKHE MEpBI WIH
obecrieunBaTh UX MPUHATHE JUIA 3alUTHl onydaeMblx oT Ipeanpusitus I1/[H OoT HenpaBOMEPHOTO WIIM CIIy4aifHOTO
JIOCTYIa K HUM, YHUYTOXEHHsI, "3MEHEHHSI, OJIOKUPOBaHMS, KOMPOBAHUSI, PeI0CTaBlIeHNs, pactipocTpanernus [1/1x, a
TaKKe OT MHBIX HEMPAaBOMEPHBIX ACHCTBHUII B OTHOIIECHNUN 1Tofy4aemMbIx oT [Ipeanpusitus [1H.

5.2.11. TIpenocraButh [IpeAnpusTHIO BO3MOKHOCTh YCTAHOBUTH MoOMIbHOE Npriioxenue st [pennpustuii (Tap on
Phone) na Mo6unsaoe ycrpoiictso Ipeampustus®®.

5.2.12. Bauk mpenocrariser QR-API (B T.4. BCE, 4To CBsA3aHO ¢ opraHu3anueii HHGOPMAIHOHHO-TEXHOIOTHIECKOTO
B3auMoJieficTBHA ocpencTBoM Takoro API) «kak ecTb» 6e3 penocTaBiIeHNs KaKUX-THOO0 rapaHTHil.

5.2.13. Tlo ykazauumio Ilpennpusituss B Buie OGOPMIICHHOH Ha OyMa)KHOM HOCHTENle HJIM B AJIEKTPOHHOM BH[E
Wnudopmannu o TCT mnu o yka3aHuio B Jr000M JIpyroM Buze nepenaBath 3asBKy B OOO «DBoTop» Ha HOAKITIOYCHHE
CEpPBHUCOB:

o  MoOWIBHBI Kaccup;

e [lpuoxenuss DBotop (1o crnmcky, ykazanHoMmy B Mupopmanmu o TCT) mpu ycnoBunm OJHOBPEMEHHOTO
noaxiroueHnss Cmapt-TepMuHanoB banka Ha ycnoBusix TapudoB «busHecy, «MakcuManbHbIN», «ONTUMaNBHEI», «Bcee
BKJIIFO4eHO 15y, «Bce BKIroueHO 36,

e IludpoBas xacca mpu YCIOBUH OJHOBPEMEHHOTO MOIKIIOUEHHS YCIyrd IHTepHEeT-9KBalpHHT .

5.2.14. OcymiecTBUTh BO3BpaT aBaHCOBOTO ILIATEXA 3a CEPBHCHOE OOCIY)KMBAaHHWE WM HACTPOMKY M MOIKIIIOYEHHE
Cmaprt-TepmuHaiioB banka B coorsercTBHU ¢ 11.6.4. Y CIOBUIA.

% B03M0XkHOCTB yeTaHOBKM MOGHILHOTO TIpHIoxkenus ans Ipeanpustuii (Tap on Phone) ue npenocrasasercs ¢ 20.08.2022 r.


https://www.sberbank.ru/help/business/acquiring

6. OILVIATA YCJYI BAHKA

6.1. Omnara [Ipennpusituem ycinyr banka 1o ocyecTBieHHIO pacyeToB 110 Ornepanusm oraTsl HPOU3BOIUTCS IyTEM
yJlepkanus BaHKOM CyMMBI BO3HArpakIeHus ° U3 CyMMBI [IEPEBO/IA B 3a4eT 0053aTeNbCTB [IpenpusATHS, YKa3aHHbIX B
n. 4.2.1. YcnoBui, B pa3Mepe, ykazaHHOM B 3asiBiieHuu. [Ipu aTom oOs3arenscTBo [lokynatens nepexn [Ipennpusruem
o omate ToBapos/ycnyr, npenocraBineHHsix [Ipeanpusruem [lokynarento, npusHaeTcst ucroaHeHHbIM [Ipeanpusituem
B pa3Mepe CyMMBI ICHEKHBIX CPENICTB, yKa3aHHOI B pacTiopsbkeHHH [1oKynaTens o mepeBoie AEHEKHBIX CPEIICTB B LENAX
omnatsl ToBapos/ycmyr [pennpusrus.

6.2. Ilmara 3a cepBuCHOE OOCITy)KMBaHHE OJIEKTPOHHBIX TEPMUHAJIOB, MNpeaycMoTpeHHas Tapudamu banka,
HauucisieTcst baHkoM exeMecsdHO 3a KayKAbIH DJIEKTPOHHBIA TEPMUHAI HE Mo3aHee 5 (msToro) padouero IHsS Mecsua,
CJICYIOIIETO 332 OTYETHBIM IMEPUOAOM, CO CPOKOM HoramieHus B TedyeHue 30 (TpUILATH) KaleHAApHBIX JHEH C JaThl
BBICTaBJICHUS TPeOOBaHUS:

e TmyTeM MpsSMOro AeOeTOBaHMSI pacueTHOro cuera (0e3 JOMONHHUTEIBHOrO PACTIOPSHKEHHS Ha OCHOBAaHUH
3apaHee naHHoro IIpeanpusaruem akuenTa) — ecnu cueT [Ipeanpustus oTkpsIT B banke;

® IyTeM €XKEMECSYHOTO BBICTABICHUS IUIATEKHOTO TpeOOoBaHMs/cUeTa Ha OIUIATy — eciu cueT [Ipeampusarus
OTKPBIT B IPYTOil KPEAUTHON OPraHU3ALMH.

6.3. Ilmata 3a cepBUCHOE OOCITYy>KUBAaHHE U HACTPOUKY U nojakmodenue’t CmapT-TepMuHanoB banka
npeaycMorperHas TapudaMu B 3aBHCUMOCTH OT JaThl 3aKitoucHus Jloroeopa u tumna Tapuda, Hayrcasercs bankowm:

6.3.1. exemecsyHo 3a Kaxaplii CmapT-TepmuHan banka He no3aHee 5 (MATOro) pabovero AHsS MECSIa, CICAYIOIIEro 3a
OTYETHBIM MEPUOJIOM, CO cpokoM oraTsl [Ipeanpusituem B Teuenue 30 (Tpuaati) KaieHaapHbIX qaei. [pu aTom miara
3a cepBuCHOe oOcyxkuBanne CmapT-repMuHaioB banka:

— npu BeIOOpe TapudpoB «Craptt+», «busnHecy, «HauanpHbIM», «MaKCHManbHBIH» — Haducisercs baHkoM u
omraunBaercs [IpeanpusaTieM NponopHIHOHAIbHO KOJIMYECTBY KaJCHIAPHBIX AHEH Mecsla ¢ IaThl ycTaHOBKH CMapT-
TepmuHana banka,

— npu BeIOOpe Tapua «ONTHMaTbHBIN» — 3a MIEPBBIN Mecsl HauncisieTcs bankoM n omnaunBaercs [Ipeanpustuem 3a
TOJHBIH KaJICHTApHBIM Mecsl, BHE 3aBHCHMOCTH OT JaThl ycTaHOBKM Cmapr-tepMumHana baHka, 3a BTOpod u
TIOCJIEAYFOIIME MECSIIBI - IPOIOPIHOHATIBHO KOJMUECTBY KaJICHIapHBIX JHEH MecsIa B COOTBETCTBHH ¢ Tapudamu.

Ilpu ycranoBke/oTkmoueHHH CMapT-TepMUHAIOB baHka pa3mep IUIaThl 32 OTYCTHBIA MEPHOJ PACCUMTHIBACTCS B
3aBHCHUMOCTH OT oOmiero kosnuuectBa CmapT-TepMHHANOB baHka, yCTaHOBICHHBIX Ha 1 (IIepBOE) YHCIO Mecsla,
CIIEYIOUMIETO 3a OTYETHBIM NepHoIOM U BbIOpaHHoro [Ipemmpusatmem Ttapuda, ykazaHHOTo B 3asBieHHH. llpu
moKITFoueHIH/ oTKoueHnn 2D ckanepa pasmep miatel 3a Cmapt-TepMmuHan baHka mepecunThIBacTCs 3a OTYCTHBIN
MIEPUO]T HE3aBUCHUMO OT JAThl yCTAHOBKH/CHATHS CKaHepa:

e myTeM TpsSMOro aeOeTOBaHMS pacueTHOTo cyera (0e3 MOMONHHUTETBHOTO PACTIOPSDKEHHS Ha OCHOBAHUH
3apaHee gaHHoro llpeanpuaruem akuenTa) — eciu cueT [IpeanpusaTus oTKpsIT B banke;

® [yTeM €XEMECSYHOI'0 BBICTABJICHUS IUIATEKHOIO TpeOOBaHMs/CUeTa Ha OIUIaTy — eciau cueT [Ipeanpusrus
OTKpBIT B IPYTrOi KPEAUTHON OPraHU3ALMH.

e "2nna Tlpemmpustuii, umeromux 5 (nath) u 6onee CmapT-TepMuHanoB banka” mpumensiorcs Tapudsl,
pa3merieHHble Ha OdunmansaoM caiite banka. [Ipu stom Tapud n3menseTcs kak B CTOPOHY CHIDKEHHUS IPH YBEINYEHUN
konmuectBa CMapT-TepMUHANOB baHka, Tak M B CTOPOHY yBEeIMYEHUS IpH oTKase oT CmapT — TepmuHaioB banka.

B cnygae ecnu [Ipennpustie He umeet cuyera B banke, [Ipennpustae 06a3yeTcs B cpok He mo3nHee 10 (mecstn)
paboumx AHEH C AaThl MOANMCaHMS 3asBICHUS, 3aKJIIOYHTh K JIOTOBOPY HA pacdeTHO-KaccoBOE€ OOCIYKHBaHHE C
KpPEIUTHON OpraHM3alield, B KOTOPOH OTKpPHIT pacdeTHbI cuer [Ipeanpusrus, JONOJHUTEIbHOE COTJIAIICHHE O
MIPEIOCTaBIICHUN 3apaHee JaHHOTO aKIeNTa B OTHOIICHHM IUIATEKHBIX TpeOoBaHWH baHka, BOHUKIIMX B paMKax
Horosopa,

6.3.2. aBaHcoM 3a Kaxzaplii CMapT-TepMuHan baHka BHe 3aBUCMMOCTH OT JIaThl ycTaHOBKM CMmapT-TepmuHana banka, u
crmchIBaeTcs baHKOM myTeM mpsMoro AeGeTOBaHHS C pacuyeTHOro cyera (0e3 JOMOJHUTEIBHOTO paclopsDKEHUS Ha
OCHOBaHMU 3apaHee JaHHOTO [IpennpusaTreM akienra):

6.3.2.1. 3a mepBbie 2(1Ba) KaJCHAAPHBIX MECsAlla C JaThl 3aKiroucHust JloroBopa Haumcisiercsi baHkoM
ymmaunBaetcs [IpenmpusatueM B pasmepe, onpeaensieMoM-Tapudamu, B reuenun 10 pabounx gueit. [1pu Beibope
tapudoB «Bce BrmroueHo 15», «Bce BkmoWeHo 36» - TuIaTa HAuMCIsieTcss DBaHKOM M OTUIAYMBAETCS
[Ipennpustiem enrnHOBpeMeHHO B TeueHue 10 pabounx qHEH ¢ 1aThl 3aKmoueHns Jlorosopa;

6.3.2.2. HauMHAas C TPETHETO KANEHJAPHOTO MECAIIA € JIaThl ycTaHOBKHM CMapT-TepMuHanos’ Bank

e B TEpBBIA pabounii JeHP KaJICHAAPHOTO Mecsla MPOBOJHUT CIIHCAHWE CPEJICTB B COOTBETCTBUH C
1m.6.3.2.1 Ycnosuii;

70 Bo3HarpakieHue pacCYUTHIBAETCS OT/EIBHO MO KAXK/IOH TPAH3AKIIUH.
"Tpumensercs ans tapudos «Bce Bkmodeno 15» u «Bce BKioueHo 36».
"2 [Tynkt npumensiercst 1y Tapudos, MOAKTIOUERHBIX 10 24.07.2022r

® He npumennmo a1 Tapudos «Bce Bkmoueno 15», «Bce BkiroueHo 36»
" 3a uckmrouenuem Tapudos «Bcee Bkmoueno 15» u «Bce BKioueHo 36»



® IIpU HEOIUIATE aBaHCOBOTO IUIaTEXka Ha BTOPOW paboduii IeHb KajeHIapHOro mecsna bank O6mokupyer
Cwmapr-TepmuHnansl banka;

e  mpu 3auncieHuu [IpeanpusTieM JeHEXKHBIX cpelncTB Ha cueT banka 1o 19.00 mo MocKoBCKOMY

BpeMeHn’> 6 (LecToro) pabodero IHs KaleHIApHOTO MeCAlla, He Io3aHee 2(OByX) paboumx aHeil c

ykazaHHOM natbl Cmapr-TepMuHaibl banka OymyT pa3OIOKMpOBaHBI JUIsl JAIBHEHIIEro NpOBEACHHS

Omnepariuif;

® IIpH OTCYTICTBHHM IUIATHI 3a cepBUCHOe oOciyxuBaHue Cmapr-TepMuHaioB banka mo 19:00 mo
MOCKOBCKOMY BpeMeHH B 6 (iectoi) paboumii JeHb KaJeHIapHOTO Mecsua baHk BIpaBe pacTOpPrHYTbH
HoroBop B 7 (cenpMoii) paboumii 1eHb, HAIPaBUB YBEJOMJICHUE O PAacTOpPKEHHWH B 7 (CenbMOil) AeHb
KaJICH/IapHOTO Mecsla OJHUM U3 CIIoco00B, YKa3aHHBIX B II. 2.5 YcioBuii.

6.4. B ciyaae, eciim Cmapt-TepmuHan banka He O0b1u1 yctanosieH B TCT, bank Bo3BpamaeT aBaHCOBBIN IIIaTEX
[Mpeanpusituio B Teuenne 60 (mecTuaecsaTH) KaJeHAAPHBIX JHEH ¢ naThl oOpameHus [Ipennpusitus B bank ogHum u3
croco0OB, yKa3aHHBIX B I1. 2.5 Y CIIOBHI.

6.5. ITo Omnepanusim Bo3Bparta, Bo3Bpar minarexa 1 PeBepCcHBHBIM TPaH3aKIUIM IUIATa 32 POBE/ICHHUE PACUETOB HE
B3uMaetcs. B 3ToM ciydae ruiaTa 3a MpOBE/ICHHE pacyeroB, yiepxkaHHas bankoM mpu 00paboTke HepBOHAYAIBHON
Omneparirin, He BO3BPAIIaeTCs.

6.6. Ormmara [IpeanpustreM cCyMM BO3HAarpaJeHWi B pamkax [IporpaMMmbl JOSIIBHOCTH Ui Aepikarteneit Kapr
«MUP» mpomsBomutcs myTeM HX yaepskaHus BbaHkoM M3 cyMMBI mepeBoja B 3adeT oOs3aresnscTB [Ipemmpusrus,
yKa3zaHHBIX B 1. 4.2.24 YcnoBuii, B pa3mepe, ycranoBieHHOM npaBminamMu AO HCIIK, onmyOnnkoBaHHBEIMH Ha CaiTe:
www.privetmir.ru. Ilpu sTom o6s3arenscTBo I[lokymarens mepex IlpenmpustneM mno omare ToBapos/ycmyr,
npenocraBieHHBIX [Ipennpusaruio [lokynarenem, Hpu3HAeTCS WCIOMHEHHBIM [IpenmpusaTieM B pa3Mepe CyMMBI
JICHE)KHBIX CPE/ICTB, yKa3aHHOM B pacropspkeHnH [lokymarenst o mepeBOA€ ACHEXKHBIX CPEICTB B IENSIX OIUIATHI
Tosapos/ycnyr IIpenmpustus.

6.7. B memsix omiatel yciyr YIOTHOMOYECHHOW KommaHuH 1o JloroBopy o6 ydactuu B [Iporpamme [Ipemnpusitue
nopydaer baHKy eXemHEBHO yAepKMBaTh M3 NpHUUTaomuxcs IIpeanpusTHioO NEHEXHBIX CPEICTB CYMMBI
BO3HArpakKAeHUH YIOJHOMOYCHHOW KOMIIAHMHM W TEPEYUCIATh MX YIIOJHOMOUYCHHOW KOMIAHHM IO PEKBU3HTAM,
YKa3aHHBIM B Y CIOBHAX pacdeToB npH noaxmodeHnn [peanpustus k [Iporpamme «CoepCriacn60», pa3MeIeHHbIX Ha
Od¢unmansaOM caiite baHka.

7. OTBETCTBEHHOCTbH CTOPOH

7.1. 3a HEBBIMIOJHCHUE WITH HEHAJICKAIIEE BBIMOIHEHHE 00513aTeNnbeTB 10 JloroBopy CTOPOHBI HECYT OTBETCTBEHHOCTh
B COOTBETCTBMHU C YCJIOBHUAMHU JloroBopa u 3akoHOgaTeNnbCTBOM PD.

7.2. baHk He HeceT OTBETCTBEHHOCTH IO CIOPaM W PAa3HOIVIACHSM, BO3HHKAIOMIMM Mexay l[lpenmpusriuem u
IToxymaTeneMm BO BceX Ciy4asiX, KOTJa TaKue CIOPBI M Pa3HOTIIACHS HE OTHOCSTCA K mpeaMeTy JloroBopa, a Takxke Io
criopaM B OTHOIIEHHM TOBapoB/yciIyr, OIJIadeHHBIX ¢ Mcnojb3oBanuem Kaptel / ee pexusutos / NFC-kaprei’® /
SberPay”” / TInatu QR / TInarexuoro cuera’.

7.3. bBaHk He HeceT OTBETCTBCHHOCTH 3a 3aJCPXKKU IMEPEBOJA ICHEKHBIX CPEACTB Ha cyeT [IpemnpusTHs, eciu
3a1ep>KKHU POU30LLUIN He N0 BUHE baHka.

7.4. baHk He HeceT OTBETCTBEHHOCTH 3a HCHCIIOJHCHHC YCHOBI/Iﬁ I[OFOBOpa, O6YCJ'IOBJ'I€HHO€ ,I[eﬁCTBPIfIMH nim
6632[617[0TBI/I$[MH TPEThUX JIUI], B TOM YUCJIC YHACTHUKAMHU IlmaTeXHEBIX cUCTEM.

7.5. baHK He HeceT OTBETCTBEHHOCTH 32 HECBOEBPEMEHHOE Iepeunciienne cyMM Omnepanuii 1o IpuYrHe POBeICHHS
paccienoBanust bankoM npu nogo3peHun Ha nposeneHne Ornepanyy ¢ HapylIeHHeM ycIoBHid JloroBopa.

7.6. baHk He HeceT OTBETCTBEHHOCTH 3a IOAKIIOUEHHE cepBuCOB MoOwnbHbIH  kaccup/IIpuioxeHus
OBortop/Llndposas kacca Ha cropoHe OO0 «IBOTOPY.

7.7.  Ilpenupusrthe HeceT OTBETCTBEHHOCTD 32 HEKOPPEKTHOCTH MpoBeeHHBIX Omnepanuii, coBepiIeHHbIX Ha Pecypce,
B CITydae HeBHIOHeHUs 11. 4.2.23.1 Vcnosuit.

7.8. IlpeanpusiTue HeceT OTBETCTBEHHOCTH 3a Bee NeicTBuHs, ocylnecTBisembie [Tpeanpustuem/TCT B CITOII.
7.9. IlpeanpusiTue MOJHOCTHIO HECET OTBETCTBEHHOCTH 3a JCHCTBHUSI CBOETO MEPCOHANA, CBS3aHHbBIC C HAPYILICHUEM
ycnoBuii JIoroBopa U MHCTPYKTUBHBIX MaTepUalIOB, IPEJOCTABIEHHbIX baHKOM.

7.10. HpI/I 3aKJIFOYCHNUHU, HCIOJHCHHUHU, U3MCHCHUM H PACTOPIKCHUU I[orm;opa CTOpPOHBI NPUHUMAIOT Ha cebs

00513aTeNLCTBO HE OCYIICCTBJIATDH ﬂeﬁCTBHﬁ, KBaJII/I(l)I/IIII/IpyeMLIX NMPUMEHUMBIM 3aKOHOJAATCJIILCTBOM KaK «KOppyHHI/IH»SO,

®JTo 15.00 110 MOCKOBCKOMY BPEMEHH — MPH MOCTYIUIEHHH CPECTB B MATHHUITY WU TIPEATPa3JHUYHbIE JHUA
6 IIpy HanUYUK TEXHUYIECKON BO3ZMOMXKHOCTH.
n IIpy HanMUUKM TEXHUYECKOI BO3MOXKHOCTH.
8 IIpy HanMYUKM TEXHUYECKOIH BO3MOXKHOCTH.

» IIpn HaMMYMK TEXHUYECKOI BO3ZMOXKHOCTH.
8 Tepmun «KOppyMIHMS» MTOHUMAETCS B 3HAUECHHUH, OTPEIEIeHHOM B cTaThe 1 DefiepansHOro 3akona ot 25.12.2008 Ne 273-03 «O npoTHBOAEHCTBUN
KOPPYIILIHNY.



a TaKKe MHBIX JeicTBuid (Oe3aeicTBus), HApYIIAIOMMX TPEOOBaHUS MPUMEHUMOIO 3aKOHOJATEIbCTBA, TIPUMEHHMBIX
HOPM MEXK/yHapOJHOTO IpaBa B 00JIaCTH MPOTHBOJICHCTBHS KOPPYIILHH.

7.11. Tlpemmpuatrne HeceT MOJHYIO (HHAHCOBYIO OTBETCTBEHHOCTh Iiepenl baHkoM B ciiydae HECOOTBETCTBHUS
mpoBeAeHHBIX [loBTOpSIFOIIUXCS TUIaTe)XeH TpeOOBaHMSIM 3aKoHONATeNbcTBa Poccuiickoit denmepannu, B TOM YHUCIE
HOpMAaTHUBHBIX akToB banka Poccun, nmpaswn [Inatexnsix cucrem u (1) Jorosopa.

8. ®OPC-MAXOPHBIE OBCTOSITEJIbCTBA

8.1 CTOpOHa ﬂOFOBOpa OCBO60)K,HaeTCﬂ OT OTBETCTBEHHOCTH 33 YACTHYHOE UJIH [TOJIHOE HEUCITOIHEHHE 00513aTE€ILCTB
1o IIOFOBOpy, €CJIM 3TO HCHUCIIOJIHCHUC SBUJIOCH CJIICACTBHEM 00CTOATEILCTB HereOZ[OJ'IPIMOﬁ CHJIbI, BO3HUKIIHUX B
pe3ysIbTaTe 00CTOATENLCTB KIpe?,BI)I‘IaI‘/‘IHOFO XapakTepa, KOTOPbIC CTOpOHa HE MOrJjia HU Npe€ABUACTh, HU MPECAOTBPATUTH
Ppa3yMHBIMH MCpaMHU. K takum o0CTOSITENLCTBAM ‘{pe?’BLI‘IaI‘/‘IHOFO XapaKkTepa OTHOCATCA CTUXUMHBIC 66I[CTBI/IH, aBapuu,
TOXKapbl, MaCCOBLIC 6ecnopﬂm<n, 3a68.CTOBKI/I, PEBOJIIOIIUH, BOCHHBIC HeﬁCTBHﬂ, a TakKKe JII00bIe Apyrue 00CTOATENLCTBA
BHE Pa3yMHOT'O KOHTPOJIA CTOPOH.

HpI/I BO3HUKHOBCHHU YKa3aHHBIX 00CTOATENLCTB CPOK HCHOJIHCHUSA JOTOBOPHBIX 00s3aTeabCTB COpasMEpHO
OTKJIaAbIBACTCS Ha BPpEMA JIencTBUs COOTBETCTBYIOLICTO 00CTOSTENLCTBA.

8.2 Ilpm HacTymIeHHHM OOCTOSTENHCTB, yKa3aHHBIX B 1. 8.1 VYcmommif, CropoHa, s KOTOpPOH co3xanachk
HEBO3MOXXHOCTh HCIIOJHEHHUS ee 00s3aTenbCTB 1o J(oroBOpy, MOJDKHA B TedeHHe 24 (IBaAlaTH YETHIPEX) YacOB
M3BECTUTD O HUX APYryio CTOPOHY B COOTBETCTBHH C 1. 2.5 YCIOBH, ¢ 00s3aTe/IbHBIM yKa3aHUEM JIAaHHBIX O XapaKTepe
O6CTO§ITCJ’II)CTB, OLICHKy X BJIUAHHUA HAa BO3MOXHOCTH HCIIOJTHCHUSA CTOpOHOﬁ CBOUX 06H33T6J'H)CTB 1o JIOFOBOpy nu
MpearoIaraeMelii CpOK WX HCIONHEHHA (TPH HAJUYUM TaKOW BO3MOXKHOCTH). [IpM HEBO3MOXXHOCTH HCHOJIHEHUS
00513aTeNILCTB B CPOK CBBIIIE 3-X (Tpex) MecsieB Kaxaas u3 CTOpOH UMEeT MpaBo pacTOprHyTh J1orosop.

9. YPEI'YJIUPOBAHMUME CIIOPOB

9.1  VperymupoBanue ciopoB CTOPOH COBEPIIIACTCS B MPETCH3MOHHOM TOPSI/IKE.

9.2  Ilperen3un paccmarpuBatoTcs CropoHamu B TedeHue 10 (IecsiTH) KaJleHIApHBIX JHEH C JaThl UX MOIYUYSHHUs
onHo# 3 CTOpoH.

9.3 Cnopsl, He yperyaHpOBaHHBIE B NPETCH3HMOHHOM TIIOPSIKE, IOUICKAT Pa3pelICHHI0 B COOTBETCTBHH C
JIEHCTBYIOIINM 3aKOHOAATENBCTBOM PD.

10. CPOK JEMCTBUS JOT'OBOPA 1 OPSJIOK EI'O PACTOPXKEHUS

10.1. loroBop BCTYIAET B CHILY:
e ¢ aarel nognucanus CTopoHamu 3asBiICHUSA Ha OYMaKHOM HOCHUTEIIC,
e ¢ garel nognucanus [Ipennpustuem 3agenerus OI1.

10.2. oroBop neicTByeT Oe3 OrpaHHYCHUS CPOKA.

10.3. JIro6as Ctopona mo JIoroBopy BIpaBe e€ro pacTOPrHyTh B OJJHOCTOPOHHEM BHECYACOHOM MOPSIIKE, YBEIOMHB 00
3ToM Jpyryio CTOPOHY OJHUM M3 CIIOCO00B, YKa3aHHbBIX B I 2.5.1 — 2.5.4 VcioBuii, He MeHee ueM 3a 5 (TATh)
KaJICHAAPHBIX HEH 10 JaThl PACTOPKEHMS, €CJIM MHOU MOPAJOK PACTOPKEHUS HE MPEAYCMOTPEH YCIOBUSAMU
Hacrosuero /lorosopa.

10.4. CropOHBI OCYIIECTBIIAIOT pPACYEThl/B3aMMOpAcUeTsl B TeueHHe 18 (BOCEMHAINATh) MECSIEB C JaThl

pactopxenus [lorosopa. Ilpeanpustue BbiminauuBaeT banky cymmsl Omepanuii B mopsiike, YCTaHOBIEHHOM 1. 5.1.3
Ycnosuid.

11. MPOYHUE YCJIOBUA

11.1 CtopoHBI coryanarwTcs, YT0 NHCTOYHUKAMH IIPABOBOTO perysupoBaHus otHomeHn CTopoH B pamkax /lorosopa
SBISIFOTCSL HacTosiue YCJIOBHSA, JEHWCTBYIOIIee 3akoHoAarenbcTBO Pd, mpaBuia, craHOapThl M pPEeKOMEHIAINU
[TnaTexHBIX CHCTEM IIPU YCIOBUH UX HE IPOTHUBOPEYHS JICHCTBYIOIEMY 3aKOHOAATENbCTBY PO.

JIro6p1e ycroBus u mojoxeHus JloroBopa, KOTOpBIE NMPOTHBOPEYAT IMOJOXKEHHWAM MpaBmi [lmaTexHBIX cucTeM (Kak
M3BECTHBIX B MOMEHT 3aKJII0ueHHs JloroBopa, Tak W BBEICHHBIX B ACHCTBHE B OyAyIIeM), JOJDKHBI OBITh MPHUBEACHHI B
COOTBETCTBHE C IpaBMIaMH [IaTeXHBIX CHCTEM, €CIIH 3TO HE IPOTHBOPEYNT 3aKOHOIATENBCTRY PD.
11.2 Undopmanus, nonydeHnHas [Ipennpusituem B pamkax ucnoiiHenus Jlorosopa (Homepa Kapt/IlnaTexHbIX CUETOB,
®.1.0. Tlokynareneld, cymmbl Onepanuidi ¥ T.1.), SBISETCS KOHQUACHIUAIHHOW M HE TOJICKHUT Tepenade TPETbUM
JIMIIaM, 32 HCKJIIOYEHUEM CJIy4aeB, MPEAyCMOTPEHHBIX ACHCTBYIOIMM 3aKoHoAaTenbcTBOM P® wim ycnoBusamu
Jorosopa.
11.3 CropoHsI 00s13yI0TCS HE pasriiamarh I10JydeHHbIE B X0JIe NCTIOJHEHUs JloroBopa CBEeAEHUsI, BKIIIOYAs:

e ONMCaHUE 3alUTHBIX 21eMeHTOB Kapr;

® TEXHOJIOTHIO poBeaeHns Oneparmii;

e puHpopmamnmio 00 yrpaBIeHUH, QHHAHCOBOH M MHOH AesTeasHocTH CTOPOH;




e HHYI HHOOPMAIHIO, PA3IIIANICHUE KOTOPOH MOXKET MPHUBECTH K BOSHUKHOBCHHIO YOBITKOB WIIM HETATHBHO
MOBITUSATH HA JICJIOBYIO permyTanuto CTOpoH.
[penocrarieHue ykazaHHOH HHGDOPMAIMU AOIMYCKACTCS TOIBKO Mpu coriacuu ooenx CTOpoH.
JlaHHOE T0JIOKEHUEe He OTMEHseT 1. 5.1.6 YciioBui.

11.4 TIlpenmpustie 3aBepsieT, 4to peamu3amus Tosapo/ycayr B TCT ocymiecTBisieTcss B COOTBETCTBHH C
TpeOOBAHUAMH NIEHCTBYIOIMIET0 3aKOHOAATENECTBA PD.

11.5 Hu oxgna u3 CTOpoH He BIpaBe NepeaaBaTh CBOM 00S3aHHOCTH W/WIIH TpaBa 1mo JloroBopy TpeThbHM JHIaM Oe3
MUCHMEHHOTO COTJIACOBaHUs ¢ Npyroi CTOPOHOM, 3a HCKIIIOUCHUEM CiTydas peopraHu3aiuy oqHol u3 CTOpoH.

116 B cnywae peopranmzanuu omHod m3 CTopoH o0s3arenscTBa 1o JloroBopy B HONHOM 00beMe MEPEeXoisT K
npaBolpeeMHUKY. B ciyyae mnmkBupanuu oxHold u3 CTOpPOH HMylecTBeHHbIe TpeOoBaHus apyroi CTOpOHEI
YIOBJICTBOPSIIOTCA 3a CUET UMYIIECTBA IUKBUAUPYyeMOoil CTOPOHBI B yCTAaHOBIEHHOM 3aKOHOJaTeabcTBOM PO mopsxke.

11.7 WHCTpyKTHBHBIC MaTepHallbl, Kacarolipecs mpeamera [loroBopa, BKIIOYas JOKYMEHTBI, CChUIKH Ha KOTOPBIC
JAI0TCS B HACTOSIIUX YCIOBHUSAX, pa3MmelieHHble Ha OduipansHoM caiiTe BaHka, CTaHOBATCS 00s3aTENbHBIMH K
UCIIONHCHUIO CO  CIIeAyrolero pabodyero mHs 3a JHeM pasMmenieHus ux Ha OdunuansHoM caiite banka
https://www.sberbank.ru, eciu He yka3aHbl HHbIC CPOKH BBOJIA UX B AciiCTBHE.

11.8 Bce yBemomiteHUs U 3anpockl 10 J[oroBopy, 3a UCKIIIOYCHUEM CITydaeB, Koraa JJoroBopoM mpeaycMOTpeH HHOH
MOPSIIOK WX HANpPAaBIICHUS, CUMTAIOTCS HANPaBJICHHBIMU Ha/UIeXamuM o0pazoM apyroir CTOpoHE B COOTBETCTBHHU C II.
2.5 YcnoBuil.


http://www.sberbank.ru/

