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YCJI0BUSA ITPOBEJEHUA PACUETOB
1O OIIEPAIIUAM OIIJIATBI TOBAPOB/YCJIYT HA YCJIOBUAX HEITYBJINYHBIX TAPU®OB

Hacrosimue Y ciioBust IpoBeIeHHs pacyeToB IO ONepaisiM OIUIATHl TOBAPOB/YCIIYT HA YCIOBUSX HEIYOINIHBIX TApU(POB
MIPEICTaBILIIOT COO0I HOBYIO pelakiiuio Y cioBuid mpoBeaeHus pacuetoB Mexay IIAO Coepbank u [IpennpustiueM mo
omepanusM C HCHONb30BaHHMEeM OaHKOBCKMX Kapt (skBalipwHT) /YCIOBHI TPOBEOCHHUS PACUETOB IO OIEPALHsIM,
COBEpLICHHBIM C HCIOJIb30BaHHEM OAaHKOBCKMX KapT (3KBaHpHWHT)/YCIOBUI NMPOBEIECHUS PacyeTOB IO ONEPALHIM C
UCIIOJIb30BaHUEM JJIEKTPOHHBIX CPE/ICTB IUIaTeXa B ceTH MHTepHeT (VIHTepHeT-9KBalipHHT).

B Hacrosmux YcIOBHAX NPOBEICHHS PACUYETOB IO OIEPALMSAM OIUIATHI TOBAPOB/YCIYr Ha YCIOBHAX HEMYyOJIMYHBIX
tapudoB (manee — YcinoBus), 3asBICHIH O MPHCOSINHEHUN U TOKYMEHTaX, CCBHUIKM Ha KOTOPBIE JAIOTCS B HACTOSIIIIX
VY CII0BHAX, HCTIONB3YIOTCS CIEAYIOLINE TEPMUHBL, HMEIOIUE ONpeielIeHHOe HIDKEe 3HaUCHHE.

1. OCHOBHBIE TEPMUHBI

1.1. Asropmsanus — mponenypa 3anpoca IIpennpusruem paspemieHus or baHka Wi MHOTO IOPHAMYIECKOTO JIMIA,
nericTBytomero or nMeHn banka, Ha mposezenne Omnepanuu U moaydeHust oreera. OTBET Ha 3ampoc coxepkut Kox
ABTOpH3anyy MO0 0TKA3 B €r0 NMPEJOCTABICHHH.

1.2. Bank - [Iyonuunoe akipioHepHoe o61recTBo «Coepbank Poccum» (ITAO CoepbaHk).

1.3. Banxosckas kaprta (Kapra) — BeinynieHHOe BaHKOM-3MHTEHTOM 3JICKTPOHHOE CPECTBO IUIATEKA C JIOTOTHIIOM
[TnaTexHoi cuctemsl, ¢ TOMOILBI0 KoToporo IlokynaTens coBepiuaet omiaty ToBapos/ycayr B nons3y Ilpennpusitus.
Just cosepuienuss Onepauuii Kapra MoxkeT ObITh mpeicTaBieHa Ha (U3MYECKOM HOCHUTENE, IyTeM YKazaHus e€
PEKBH3HMTOB, a TaKXKe 4epe3 MOOMJIBHOE YCTPOMCTBO, KOTOpoe mo3BoisisieT IlokymaTenro coBeplIaTh ONEpanyuy I10
TEXHOJIOTUH OECIIPOBOIHOM BBICOKOYACTOTHOH cBsi3u Majioro paauyca aeiicteus (NFC). [Tepeuens Kapt, npuHumaembix
k omtare B TCT, npuBenen B [Topsiake npoBenenus onepaiuii B ToproBo-cepBUCHBIX TouKax/Ha Pecypce, pasMmenieHHOM
Ha O¢dunmansHoM caiite banka.

1.4. DBaHKOBCKHIl cHeT — pacueTHHIA (TEKyIIWii) U WHOW cueT B baHke, OoTKpHITHIA [IpeAnpusTuio Ha OCHOBaHUHU
JIOTOBOpa GAaHKOBCKOTO CUETA.

1.5. BaHk-3kxBaiipep — KpeAnuTHasl OpraHU3aNus, SBIAIONMIAsICS Y9acTHUKOM IlnaTe:xHONW CHCTEMBI, OpraHHU3yIOImas
TOYKHM INpHeMa OIuIaThl TOBapoOB/YCIYr M OCYLIECTBIISIONIAS BECh KOMIUIEKC (PMHAHCOBBIX OINEpaluii, CBSI3aHHBIX C
BBINOJIHEHHEM pacueToB o OnepanusM, COBEPIIEHHBIM B 3TUX TOYKaX. baHKOM-3KBalipepoM B TOM YHCIIE BBICTYHAET
bank.

1.6. BaHK-IMUTEHT — KpeIMTHAs OpraHKU3allys, SIBJISIOIAsCS yYacTHUKOM [1aTexHON CHCTEMBI U OCYILECTBIISIONIAs
amHuccuio (BeImyck) Kapr.

1.7. Buomerpuueckuii MeTOX MACHTHPHUKANMA' — yCTAHOBJIEHHE JUYHOCTH JlepHKATeNs KapThl C MPUMEHEHHEM
TEXHOJIOTHH PACTIO3HABAHMS OMOMETPUYECKUX JIaHHBIX Jiuua Jleprkarens kapThl? Ha BuotepMuHare.

1.8. buomerpuueckmii Tepmunan (buorepmunag) — DJICKTPOHHBIA TEpPMHHAJN, OCHAIICHHBIN OHOMETPHUYECKUM
CEHCOPOM JUIsl CKAHUPOBaHHS OMOMETPHUYECKNX JaHHBIX JIMIa JlepKaTesst KapThl.

1.9. Benmop — pa3pabOTYHK MPOrPaMMHOT0 00ECICUeHH S, CHCTEMHBIN HHTErpaTop (Hru3ndeckoe U0/ IOPUIHISCKOES
JIUIO/MHIUBUAYATbHBIA  PEIANPUHIUMATENb), OKa3bIBAIOIIMHA YCIYTH 10 MOIKIIOUCHHIO M TEXHUYCCKOMY
conpoBoxaeHno QR-koxa pst [peanpusituii. B pamkax nvacrosimero Jloroopa Benmgop Moxer:

e wuMeTh ¢ baHKOM [OTOBOpHEIE OTHOUICHHS Ha pa3pabOTKy mporpaMMHOro obecmeueHus. CHHCOK TaKHX
Bennopos omybnukoBad Ha OdunuansHOM caiite banka.

® OCYIIECTBIISITH CBOIO JICSITEIBHOCTh 0€3 JOTOBOPHBIX OTHOIIEHHWH ¢ baHKOM, mpH 3TOM AEHCTBUS JaHHOTO
Bengopa bankoM He peraaMeHTHPYIOTCS U HE KOHTPOJIUPYIOTCSL.

1.10. Bo3Bpar mjare:ka — ornepanus, HHUIIMUpyeMass baHKOM-3MHUTEHTOM B COOTBETCTBHH C NpaBmiaMu [lnatexHoi
CHCTEMBI U OCIIapHBaIONIas MpenbsIBIeHHyI0 bankoMm-skBaiipepom omeparuio (TpaHzakuuio). PesynbraToM omeparuun
«Bo3Bpat maTtexxa BISIETCS CHUCAHUE JEHEXKHBIX CPEACTB co cueTa banka-3kBaiipepa 1 3a4HCIeHUE TAKUX CPEACTB Ha
cuer baHka-sMuUTEHTA.

! Onepanuu ¢ ucnonb3oBaHueM BUOMETPHUECKOTO METO/IA HICHTH(HUKAIMH MOTYT IPOBOIMTLCS TOJIBKO C UCTONb3oBaHueM Kapt, Beimyiennbix [IAO
CoepbaHk.
2 [IpumenrMO TONBLKO B oTHOMmeHHH JlepkaTeneit bankoBckux kapT, BeimymeHHbX [TAO Coepbank.



1.11. Jlep:xkatens kapthl (depxkartean) — [lokymatens — ¢usnueckoe nuno, Ha ums koroporo Kapra BeimyiieHa
Bankom.

1.12. JIokyMeHT mo omepamud — JOKyMEHT Ha OyMa)KHOM HOCHTENIE WIH B DJIEKTPOHHOM BHJE, SBIAIONIMICS
OCHOBaHHMEM IJIsI OCYIIECTBICHUS PacueToB o OmnepanusiM.

1.13. 3asBaeHue o npucoenHeHNH (3asiBJIEHHE) — 3asBICHHUE O IPUCOSANHEHUH K Y CIIOBHSIM NIPOBEJICHUS PACYETOB
[0 OIepalysAM OIUIAaTHl TOBApPOB/YCIYr Ha YCIOBHSAX HEIYyOIMYHBIX Tapu(doB, a Takxke Ho BbIOOpy Ilpenmpusrus k
VYcI0BHAM B3aUMOACHCTBHS CTOPOH HPH IOJKIIOUCHUH YCIYTH KPEAUTOBaHMSA (PU3NUECKUX JIMI] JJIS OIUIATHl TOBApOB
W/WIIN YCIIyT, COCTaBleHHOE 0 (popme banka.

1.14. WnrepHeT-3KkBaiipuHr — ocyuiecTBiieHne bankoM-skBaiipepoM pacuetoB no Onepauusm ¢ [Ipeanpustusmu,
OCYIICCTBIAIOMMME TpueM oTuIaThl 3a ToBapel/ycnyru Ha Pecypce ¢ ucnonb3oBanneMm KapTtel/ee pexkBu3nToB/SherPay

na Pecypce/IlnarexHoro cuera’.

1.15. Kon aBTopu3zauuu — OykBeHHO-TI(PPOBOIT KO, MOATBEP K IAIOMINN YCIIEITHOE IPOBEICHIE ABTOPH3ALINH.

1.16. KoutpoabHo-kaccoBasg TexHuka (KKT) - mporpaMMHO-TeXHHYECKHE CpPEACTBAa W WX KOMIUICKCHI,
o0ecTieynBaroIIne 3aI1Ch U XpaHeH!e (PUCKATBHBIX TaHHBIX B (QHCKATHHBIX HAKOMMUTEISX, (OPMHPYIOMIHE (HCKATHHBIE
JIOKyMEHTBI, 00ecTIeunBarOLIHe epeaavy (pUCKaIbHBIX JOKYyMEHTOB B HAJIOTOBBIE OPTaHbl depe3 oneparopa (prcKaabHBIX
JTAHHBIX U IeYaTh (PUCKATBHBIX JOKYMEHTOB Ha OYMaXXHBIX HOCHUTEISIX B COOTBETCTBHH C IIPABIIIAMH, YCTAHOBJICHHBIMHU
3aKoHoAaTensCTBOM Poccuiickoit @enepanuu 0 IpUMEHEHUH KOHTPOJIBHO-KACCOBOM TEXHUKH.

1.17. Jlnunblii kaOuner WHTepHeT-3KBalipuHra — OaHKOBCKMH IIPOTPaMMHBIN KOMIUIEKC, OTOOpaKaroIIuit
napopmanuio [Ipennpusatust/ TCT mo Onepanusm, coBepmeHHbIM Ha Pecypce Takoro [Ipennpustus. Jlnausiii kaOuHeT
WutepHer-3xBaiipunra seisgercsa dacteio CIIDII. [Ipasmna nonp3oBanus Jlmaaeiv xabunetoM HHTEpHET-3KBalipyuHTa
pa3merens! Ha OpunuaapHOM caiite barka.

1.18. JInunblii kaouner TCT Sberbank Mobile POS — 0aHKOBCKHII MPOrpaMMHBIH KOMIUIEKC, B TOM YHCIIC
MIPEAOCTABIISIONINI BO3MOXXHOCTh 0TOOpaXkaTh HH(popMaruio o OneparusM, COBEpIISHHBIM ¢ HCIONb30BaHueM Kapt
Ha MobmisHOM TepmuHaie (mPOS), a Takke COXpaHSITh U MepechuaTs Uek, morydeHHble ¢ MOOWIBHBIX YCTPOWCTB
[pennpusitus.

1.19. Moouabnslii kKaccup — nporpammHoe ooecnieyenne OO0 «DBOTOPY», C UHTETPUPOBAHHBIM B HEro MoOHIbHBIM
npuitoxxenneM s [Ipennpusrtuii (Tap on Phone), no3sossitomiee cosepmate Oneparuu 1o Kapram u ¢ Halnu4HbIMU
neHexxHbiMu cpenctBamu B TCT, a Tawke mepenady (QucKaabHBIX HaHHBIX B (DefepalbHYI0 HAJIOTOBYIO CIYKOY
Poccutickoit @eneparun. B pamkax Hactosmiero JloroBopa bank mo ykazanuto [Ipennpustist B Buae opopMIICHHON Ha
OyMa)XHOM HOCHUTEJIE WK B asiekTpoHHOM Buae Mupopmarmu o TCT wmn o yka3aHUIo B IIOOOM ApYroM BHIE IiepeaacT
3adBKy Ha noakmodeHue cepsuca B OO0 «3Botopy. [logkaroueHne cepBrca OCyIECTBISAETCA HA OCHOBAHUH OTAENBHO
3akmoueHHoro Mexay Ilpeampustuem u OO0 «2BoTop» moroBopa. OmmcaHue cepBHCA M YCIYT, (POPMHUPYIOIINX
TapudBbl, a TAK)KE UMEIOIUXCS OTpaHHYeHU pa3merieHo Ha caiite OO0 «DBotopy: https://market.evotor.ru.

1.20. MoouabHoe npuioxenue miasi Ipexmpustuii (Tap on Phone) — mporpammuoe obGecreuenne banka,
npenocrasisiemoe [peanpusituio/TCT mns coBepiienus Oneparuii mo Kapram.

1.21. MoOunibHoe npujoxenue 11 Jlep:karess — nporpaMMHoe obecriedeHre, UCKIIOYUTEIBHOE [IPAaBO Ha KOTOPOe
NPUHAIEKUT BaHKy, yCTaHOBIEHHOE Ha MoOuIbHOM ycrpoiicte Jlepxarens® (cMapTdOH W/WIM MHOE YCTPOKCTBO,
HOAZEPXKUBAIOLIEe YCTAHOBKY MPOrPaMMHOrO oOecledeHHs) M IIPeOCTaBIIOIee BO3MOXKHOCTE Jlepikareinto
MOATBEPkKAATh npoBeneHne Onepanun oriatel. MOOWIBHBIME MTPUIIOKeHUsIME Juist Jleprkarens sBisitorcsi MoOuiibHOe
npuioxenne «Coep» (MII «Coep») n MobunsHoe npuitoxkerne «Coepbank Onnaitn» (MII «Coepbank OHmany).

1.22. MoouabHblii TepmuHaga (mPOS) — 3ieKTPOHHOE MNPOTrPaAMMHO-TEXHHUYECKOE YCTPOUCTBO, MO3BOJISIONICE
ocymectBiATh ipueM Kapt B TCT ans npoBenenus Onepaiiuid.

1.23. Moouabtnoe ycrpoiicteo IlpexnpusiTusi — 9JEKTPOHHOE yCTpoiicTBO (cMapTdOH WM  IUIAHIIET),
npuHaIexaniee [IpennpusaTrio, Ha KOTOPOM ycTaHoBIeHO MoOunbHoe npunoxenne s [pexnpustuii (Tap on Phone)
i MoOHITBHEIH Kaccup.

1.24. OGcay:xuBaoiiasi KOMIAHUS — OpraHW3anys, JEHCTByIOIas OT MMEHM M N0 NopydeHHio baHka B mesnsix
BBHIIIOJTHEHUS BO3JIOKEHHBIX Ha bank B pamkax Hacrosimero Jloropopa GyHKIMHA. AKTyaJbHBIH IepedeHb
OO6cmy>xuBaOMKX KOMITaHUH pasmeniaercs Ha OduiranpHoM caiite baHka.

1.25. Omnepanus — reiictBue, ocyuiectisiemoe [Ipeanpustiem u (uian) Ilokynarenem, B Tom yrcie Onepaiusi OriaThl,
Onepanust otMeHbl, Onieparus Bo3Bpara.

1.26. Omepanusi BoO3BpaTa — onepauys Ho Bo3Bpary llpennpustneM AEHEKHBIX CPEICTB IO IIPOBEICHHON
IMoxymatenem Omeparnu orraTel mpu Bo3BpaTe/oTkase I[loxymarenem ot Tomapos/ycmyr [pemnpustis. Omneparus
BO3BpAaTa OCYIIECTBISETCS TOJIBKO MOCIIE MPOBENCHUS DIEKTPOHHON CBEPKH UTOTOB.

1.27. Omnepanmsi onjarbl — omnara Tosapos/yciyr Ilokymarenem Ha Ilpennpustun/B TCT/ma Pecypce,
ocyliecTBisieMast ¢ ucnons3oBanneM Kaptel/eé pexeusutor/NFC-kaptel/QR-kona/SberPay/SMS-6anka/IInarexHoro
cyeTa ¢ 0053aTeIbHBIM NIPOBEICHHEM ABTOPHU3ALINH.

% Ipu HaTMYMH TEXHUYECKOH BO3ZMOKHOCTH.
4 Tonbko Jepxatens bankosckoii kapTel [TAO Coepbank.



1.28. Omepanusi oTMeHbI — onepauusi, BeinonHsemas [Ipeanpustiuem/TCT Ha DnekrpoHHOM TepMuHane/Cmapt-
tepmuHane/Pecypce, ¢ nenbio otMeHsl ABTopu3aiuu. Onepaiys OTMEHbl ABTOPH3AIMH BBIIOJIHIETCS 10 NPOBEICHUS
ONEeKTPOHHON CBEPKU UTOTOB.

1.29. OtnoxenHblii miaarex — Ormepamus OIDIATEL, OCYIIECTBIIIEMass HAa OCHOBAHWM MOJIYYEHHOTO OT
Hpennpusatus/ TCT cooOmeHns, HAaNpaBICHHOTO C WCIONB30BaHHEM OJIEKTPOHHOTO TEpMHHAla, O HAJIMIUU
3agoinkenHoctu [okynatens nepexn [peanpustuem/TCT, oka3plBatoIUM FOCTHHUYHBIE/ TIPOKATHBIE YCIIYTH/YCIYTH MO
OpraHHU3aliK BOJHBIX KPYH30B U T.II., T0CJIE OKOHYATEIFHOTO pacyera.

1.30. O¢uuuanbueii caiit Banka — opuuuansHelii caiit Banka: https:www.sberbank.ru®,

1.31. IlnatexkHasi cHCTeMa — COBOKYIIHOCTh OpraHU3alnii, B3aUMO/ICHCTBYIOMINX MO TpaBuiaM [1naTexxHol cucTeMbl
(COBOKYITHOCTB JOKYMEHTOB, ONIPEAEIISIONINX YCIOBHS YUacTUsl OpPraHU3aliii IPH OCYIIECTBICHUH ITEPEBO/Ia JICHEKHBIX
CPEZCTB, OKa3aHWUs YCIYT IIaTEeKHONW MH(QPACTPYKTYpPbl, B3AUMOACHCTBUS MEXKIY y4acCTHHKaMH CHUCTEMBI, B T.4. IIPH
HPOBEICHUH NTPETEH3MOHHO pabOThI 110 OIepaLUsAM C IPYTUMH OaHKaMH) B LIEJIX OCYIIECTBICHUS IIEPEBOAA AEHEKHBIX
CpPeICTB.

1.32. Ilnarexxnasi crpannua (mpuMeHuMo 1t UHTepHeT-3KBaiipuHra) — oT/AeNbHas CTpaHMIA, JOCTYI K KOTOPOH
oOecrieunBaeTcst MOCPEACTBOM CETH HMHTEPHET, coaepkamias Habop mosiel ¢ mHpopMmanuend o IJiaTexe, 3aKase U
BBICTABJICHHOM CUeTe, 0TOOpaKaroLInil JOCTYIHBIE CIIOCOOBI OMIATHI ¢ Hcnosb3oBaHueM Kapte/SherPay. [peanpusitue
MOXET UMETh COOCTBEHHYIO [1IIaTe)XxHyl0 CTpaHHMIly, B TOM YMCIIE C BO3MOXKHOCTBIO BBOZA peKBM3UTOB KapThl, ecin y
takoro [Ipemnpustus ectp neiictByrommii ceprudukar PCl DSS. ITnatexxHas cTpaHUIla co3maeTcs U pa3MemaeTes Ha
Pecypce, u(wmm) OdummansHoMm caiite banka, w (uwnm)B MoOOWIBHBIX TpHIOXKEHUAX 1t Jlepxkareneir (mpu
noarBepskaeHn Onepanuy OmaThl ¢ HCIOJIL30BaHUEM MOOUIIBHOTO NIPUITOXKeHHs i JlepkaTens).

1.33. IlnarexHblii cyeT — OAaHKOBCKHMH cueT, OTKpbIThIH bankoM Ha mwms [lokynarens, ¢ TMOMOILBIO KOTOPOTO
IMokymatens coepinaeT Onepanuu, B ToM uncie omiaty Toapos/ycnyr, B TCT/na Pecypce. IlpoBeaenue Onepariuii,
oTpakaeMbIX 1o [1aTesxHOMY CUeTy, OCyHIeCTBIseTcs ¢ ucnonb3opanueM QR - kona/SberPay na Pecypce®.

1.34. Tloropsirommecss miaate:xxku — Onepaunuy OIUIaThl, OCYNIECTBISIEMbIE PErYJISIPHO B TEUCHUE OIPENEICHHOTO
nepuona BpeMmeHH. OcymectBienue Omnepanuii omnatel Ha Pecypce MOMKET NpPOU3BOOUTBCS B TOM UHUCIE C
ucronb3oBaHueM MoOunpHOro npwinoxeHust must Jepxkarens (Bkimodass BeIOOp UM HM3MeHeHue JlepikaTenem
HMHCTPYMEHTOB oruiatbl ToBapoB/yciyr U (1K) npekpaiienue JlepxkarteneM mposeneHus [IoBTopstommxcs miarexei ¢
HCTIONB30BaHHeM MOGHIBHOTO MPHIOKEeHUS st JlepKaTens).

1.35. TlokymaTesb — hU3NUECKOE JIUIIO, OCYIIecTRIIoIce Onepaluu B 1esiX mpuodpereHust uM ToBapa/ycayru win
BO3BpaTa/oTkasa ot ToBapa/yciyru.

1.36. Tloxkynku B KpeIUT — CEPBUC MPEAOCTABIIIOMNN BO3MOKHOCTE oruathl [lokynarenem Toapos/ycmyr B TCT/Ha
Pecypce 3a cuer mnpemocraBieHHoro bankom takomy Ilokymartenro kpeauTa/kpenura ©Oe3 meperuiatsl. s
npenocrasieHns [lokynaTensiM yka3aHHOH B HACTOSIIEM IyHKTE BO3MOXHOCTH, [Ipeamnpusrue 3akimrouaer ¢ bankom
JloroBop Ha HOAKIIIOUSHNE YCIYTH KPEANTOBAHMS (PU3NUECKHUX JIUIL IS OIUIATHI TOBAPOB M/MITH YCIIYT B COOTBETCTBUH C
VYcnoBusiMUA B3aUMO/ICHCTBUSI CTOPOH MPU NOAKIIIOUEHHN YCIIYTH KPeANTOBaHUS (U3MYECKUX JIMIL U OIJIATHl TOBAPOB
n/uim ycayr, pasmerneHHbiMu Ha OdunuansHoM caiite banka.

1.37. IlpenaBTopmu3amms — onepanys 1o pe3epBUPOBAHMIO AEHEKHBIX CpeICTB Ha KapTe 11 mocnenyromei omarel,
Tpebyromast noarsepxaeHus co cropoHs! [Ipeanpusatus/TCT ¢ ykasaHueM CyMMbI CIIICaHHMS.

1.38. TIpemmpusitue — ToproBo-cepucHoe mnpennpusrtue (TCII): ropumudeckoe U0 / WHIUBHIYaIbHBIH
npeanpuauMarens (MII), aqBokaTsl, HOTapHyCHl M MHBIE JIMIA, 3aHUMAIOIINECs YaCTHOW MPaKTHKON, IPUHUMAIOIIUE B
cootBetcTBuH ¢ 3asBieHueM Kapry/ee pexBusntbl/NFC-kaptel/QR-kon/SberPay/IlnatexxHplii cueT B Ka4eCTBE CPECTBA
omiatsl ToBapos/yciyr. Ilpeanpustie MOXXET UMETh OAHY TOproBO-CEpBHCHYIO TOYKY WM CETh M3 ABYX M OoJjee
ToproBo-cepBUCHBIX TOYEK.

1.39. Ilpuio:xkenust IBoTop — nporpamMmmuoe odecrneueHrne OO0 «IBoTOp», 3asIBKY Ha NOAKIIIOUYEHHE KoTOporo baHk
no ykaszanuto [Ipeanpusitus B Buae ohopMileHHON Ha OyMa)XHOM HOCHUTENE WIH B 3JeKTpoHHOM Buae MHpopmaimu o
TCT wnm no ykazauuro B 1r000oM apyrom Buze nepenaet B OO0 «3IBOTOP» pH YCIOBHU OTHOBPEMEHHOTO TOAKITFOUCHHUS
Cwmapr-tepmunaios Banka’ Ha ycnoBusx tapudos «busnec», «OntumanbHeii», «Bee BkiroueHo 15», «Bce BKioueHo
36». Bwibop [punokennst IBOTOp, JOCTYMHOTO K HOAKIIOUEHHIO yepe3 bauk, ocymectsusercs [Ipenmpusruem B
WNudopmannu o TCT. [NoaxmoueHne ocymecTBIsSeTCs HA OCHOBAaHUH OT/ENbHO 3aKiIt04eHHOro Mexay [peanpustrem
n OO0 «3OBoTop» norosopa. OmnucaHue cepBrca U yCiIyT, GopMHUPYIOINX TapU(Bbl, a TAKKE UMEIOLINXCS OTPaHUIEHUH
pasmereHo Ha caiite OO0 «2Botop»: https://market.evotor.ru.

1.40. IIporpamma josiibHOCTH /IS Aep:kaTteneid Kapt «MUP» — nporpamma roompenus nepskareieit kapt « MIUP»,
peamusyemast AO HCIIK u npexycmarpuBaromas Bo3pat [IpennpustieM 4acTH CpeACTB, HOTY4YEeHHBIX 0 Oneparmusm,
coBeplIeHHBIM ¢ ucnonb3oBanueM Kapter «MHWP» B TCT Ilpennpusitus U yIOBIETBOPSIOUIMM YCIIOBHSM,
cornacoBanHbIM Mex 1y [Ipeanpustuem u AO HCIIK. YcnoBus yuactust, ciocoObl ¥ OPSIIOK B3aUMOAEHCTBUS, TapUQBHI,

% https:www.sberbank.ru pasnen «Koprnopatusabim kiuentam/Manomy 6ustecy u UIT».
6 [Tpy HAMMYUK TEXHUYECKOH BO3MOKHOCTH.
7 3a uckrouenuem mMozeneit Cmapt-POS aQsi u Camor 120.



mpaBa W OOS3aHHOCTH YYaCTHHKOB, a Takke Ha3Banue I[Iporpammbl nosutbHOCTH Ui nepxkarenei Kapr «MUP»
perynupytorces npasuwiamu AO HCIIK, ony6GiukoBaHHBIME Ha caiiTe: WWW.privetmir.ru.

1.41. PabGoumnii 1eHb — JeHb, KOTOPHIN HE MIPU3HACTCS B COOTBETCTBUH C 3aKOHOAATENECTBOM Poccuiickoit deneparnmm
BBIXOJHBIM H (WJIN) HEPAOOUNM MPa3THIAYHBIM JTHEM.

1.42. Pacuernas wmnHpopmamusi — undopmaums no OmnepauumsiM, nepenaBaemas B baHk-dkBaiipep, B paMKax
IIPOBEACHUS NPOLEAYPhl DIEKTPOHHON CBEPKH UTOTOB 3a OIPEEICHHBINH Nepuo/,.

1.43. PeBepcuBHasi TpaH3aKIUs — PHUHAHCOBO-HH(POPMAIIMOHHOE cO00IIeHNe, KoTopoe baHk-3KBaiipep HarpasJsieT B
[TnaTexHyro cucTeMy JUIsl OTMEHBI paHee HallpaBJIeHHOM TpaH3aKUuK (HalpuMep, B CiIydae OIHOOYHOTO NMPEIbIBICHUS
Tpanzakuuu). B pesynbrate oOpaOOTKM 3TOro COOOLIEHHWS IPOUCXOAMT CIIMCAHWE JICHEXKHBIX CPEICTB CO CYeTa
IIpennpustus u 3auucieHue ux Ha cuet [loxynarens.

1.44. Pecypc — caifT B CeTH HHTEPHET, MOOMIIbHOE NPWIOKECHHE WM WHOE HH(POPMAIMOHHO-TEXHOJIOTHIECKOE
pemieHue (B TOM 4YHMCIIE MECCEHIUKEPHl U COLMANBHBIE CETH), MO3BOJIIONINE C MMOMOILIBI0 MPOTrPaMMHO-aNIapaTHBIX
CpPEeACTB, IpeNoCTaBlIeHHBIX baHkoM, ocyniecTBIsATh peann3anuio ToBapos/yciyr [Tokynaremsim.

1.45. SberPay® — cepsuc DBamka, nosponstomuii IIpeAnpusTHIO OpeqocTaBisTh JlepKaTensM BO3MOKHOCTb
coBepIleHus B aapec Takoro [Ipenmpustus Onepanuii oruiaTel, MpeIycMaTPUBAIOIINX ayTeHTUGHKanuio JepxaTens:

- B ciay4ae coepiueHus Onepanun Ha Pecypce — ¢ ucnons3zoBanneM MoOwiIbHOrO npuioxeHust 1 Jepxartens 1160
mocpenctBoM SMS-6anka (MobmisHOTO OaHKA);

- B ciaydae cosepuieHuss Onepanmn B TCT — ¢ umcmonp3oBanneM buomerpudeckoro mMerona MICHTU(GHKALMH Ha
buorepmunane.

1.46. Coepdank OmnjailH — aBTOMAaTHU3MPOBaHHAs 3allMIIEHHAs CHCTEMa JUCTaHIMOHHOTO OaHKOBCKOTO
oOcyxuBaHus Jlepxarens ¢ ucnosiabp3oBaHrneM MoOHIBHOTO TIPHIOKeHHs 11 [lepkarers.

1.47. CBoanbIli 4YeK JJEKTPOHHOT0 TePMHHAJAa — OyMaKHBI OTYET, pacledaThiBAeMbI DIEKTPOHHBIM
TepMuHANOM/CMapT-TEpMUHAIOM W COJEpXKaIlUi HTOroBylo uHpopmanuio no OmnepauusM 3a OIpeIesICHHBIN
MIPOMEKYTOK BPEMCHH.

1.48. CucTremMa THCTAHIMOHHOIO 0AHKOBCKOT0 odciay:kuBanus (cucrema /IBO) — aBToMaTH3MpOBaHHAs CHCTEMa
«Coepbank busnec», MOCpencTBOM KOTOPOW OCYIIECTBISCTCS IUCTAHIIMOHHOE OaHKOBCKOE OOCTy)KUBaHHE
[pennpusaTus Ha OCHOBAaHUH OTIEIHHO 3aKIFOUYEHHOTO JIOT0BOpa ¢ baHkoM.

1.49. Cucrema nposenenust 31eKTpoHHbIX miarexei (CIIJII) — cnenuann3upoBaHHbIi anapaTHO-IPOrpaMMHbIH
KoMIuIeKc baHka, nmpeHa3HaueHHBIN AJIs IPOBECHUS 0€30IaCHBIX 3JEKTPOHHBIX MJIaTeXel B CeTH UHTEPHET.

1.50. Cmapt-POS — ammapaTHO-IporpaMMHBIi KOMIUIEKC, COCTOSIINI U3 MOJHO(PYHKINOHAIBHOM OHJIAIH Kacchl Ha
0a3e onepannonHoi cucteMbl Android U DIEKTPOHHOTO TEpMHUHAJIA B OJTHOM KOpITyCe.

1.51. Cmapr-TepMHHAJI — aNapaTHO-IPOTrpaMMHBIH KoMIuteke, CMapT-POS/OBoTOp+, MO3BOIMIOMIAN OCYIIECTBIAT
nposeaenue Onepanuii B TCT u oOecrieunBaronuii mepenaqy GUCKaIbHBIX TaHHBIX B DeepabHyr0 HaJOTOBYIO CIIYKOY
Poccuiickoit ®eneparm. CMapT-TepMHHAT MOXET SIBIATHCS COOCTBeHHOCThIO bamka (Cmaprt-tepmmuan banka) u
YCTaHaBJIMBATHCSA HA CPOK JieiicTBus JloroBopa, Win coGCTBEHHOCThIO npeanpusaTus (Cmapt-repmunan Ipeanpusus)®
C BO3MOXHOCTBIO YCTaHOBKHM TporpaMMHoro obecrmeuyeHus banka s obecriedeHHs MPOBEACHHUS PacueTOB OILIATHI
Toapos/yciyr Ha cpok aeiictBust JloroBopa. CmapT-TepmuHan baHka nmpeHa3HAYEH U MOXKET HUCIIOJIb30BaThCSI TOJILKO
B 1ensax ucnosnHeHus Jlorosopa. CMapr-TepMuHansl baHka MOTyT OBITH OCHAIIEHBI YCTPONHCTBAMH, MO3BOJISIOIIMMU
pacrio3HaBaTh W CUMTHIBaTh OfHOMEpHBIH (1D ckaHep) WM ABYMEpHBIH mTpHxoBoit koa (2D ckaHep), KOTOpBIE
HCTIONB3YIOTCS JUISI MapKHPOBKH TOBAPOB, C YIAKOBKH TOBapa M OOECIEUMBAIOIIMMH Nepenady 3Toi MHpopMarun Ha
Cmapt-tepmunan wii KKT. Omucanme ycnyr, GopMmupyommx Tapupbsl U mapaMeTpbl cepBuca CMmapT-TepMHHANA,
pasmerens! Ha OpunmaipHOM caiite banka.

1.52. Cranpapt PCIl DSS (Payment Card Industry Data Security Standard) — crammapt 3ammrtel HH(pOpMAIHH,
pa3paboTaHHbIi MeXIyHapOaHbIMU TiaTexHpiMu cucTeMamu MasterCard Worldwide, Visa International, American
Express, JCB u Discover m ucCmoib3yeMblii WX yJ4aCTHHKaMH Tpu oOMeHe HH(pOpMaledl B paMKax MpPOBEICHHS
Onepanmii. CoorBercrBenno Site Data Protection Account maist MasterCard Worldwide, Information Security mis Visa
International, Data Security Policy st American Express, Mir Accept aist HAlMOHABHOM MIaTeXKHOU crucTeMbl «MUP».

1.53. Tapuds banka — croumocts yciyr batka 3a BeinosHeHHe pacuyeros ¢ [Ipennpustuem mo OnepanusiM OIIaThl
B BHJIE MIPOIICHTA OT CYMMBI Kax a0 Onepanny omiaTel U pasMepa IUIaThl 32 CEPBUCHOE OOCITYy)KMBaHHE, YKa3aHHBIX B
3asiBICHUH.

1.54. Texuoaormsi 3DSecure — TexHoiorust ayreHTuQukanuu IlokymaTenas NpU NPOBEJICHUH IUIATEXKEH depes
myOJMYHBIE CETH, OCYLIECTBIIIEMasi B COOTBETCTBHH ¢ MeXayHapoaHbiMu ctangaptamu Verified by Visa, MasterCard
SecureCode, American Express SafeKey u mammonansHo# 1uiatexxuoit cucrembr Mir Accept. B pamkax maHHOM
TexHoJIoTuH ayTeHTH(uKanus [lokymarens ocymecTBiseTcs Ha cepBepe banka-sMuTeHTa.

1.55. Tomap/ycayra — ToBap, pabora, yciayra, pe3yiabTaT HHTEUIEKTYaJbHOH JEATeNIbHOCTH, peajn3yeMble
Ipennpustuem B TCT/Ha Pecypce.

8 ITpumenumo Tombko ans Kapt, smutuposannsix [TAO Coepbank, 3a uckmodenuem Kapr Momentum.
® Tombko ans Moaenn CMapT-TepMuHana DBOTop Si



1.56. Toproso-cepsucHasi Touka (TCT) — mecto peanmzanuu Tosapos/yciyr, npuHamiexauee IIpennpustuio u
3aperucTpupoBanHoe bankom Ha ocHoBaHun Mudpopmamun o TCT. ®opma Undopmamun o TCT pasmeniena Ha
OdunmansaoM caiite baHka.

1.57. ToproBslii aBTOMAT — YCTPOHCTBO, Ha KOTOPOM YCTAaHOBJICH OJEKTPOHHBIH TEPMHHAJI, OCYIIECTBISIOIICE
toproBmo ToBapamu/ycnyramu, oOIUlaTa M BbIJaya KOTOPBIX OCYIIECTBIIETCS C MOMOIIBIO TEXHHYECKHX
npucnocoOIeHnH, He TPeOYIOINX HeTIOCPEACTBEHHOTO yuacTus pabotHuka [Ipeanpustus.

1.58. ToproBslii 3KBalpUHI — TPEIOCTAaBICHHWE YCIyr 3KBaiipmara bamkom Ilpeampusrvio, OCYIIECTBISIOMEMY
npuem oruatel ToBapos/ycayr B TCT. Omrara ToBapos/yciayr B ToproBoM 3KBaipHMHIE OCYIIECTBISETCS C
ucnonszosanueM Kaptel/ee pexsusuton/6e3 npeabasinenus Kapte/NFC-kapTe/QR-kona/SherPay 8 TCT Y/ IInarexHoro
cuerall,

1.59. Tpan3zakuusa — ¢uHAHCOBO-MH(OPMAIIOHHOE coobmeHne o comeprrenun Omeparun ¢ Kaproit B TCT/Ha
Pecypce.

1.60. Iudpposas kacca — cepruc OO0 «DBOTOP», NO3BOJSAIONIUI (HOPMHUPOBATH (HCKATIbHBIC JOKYMEHTH BHE MECTa
COBEpILICHHs PacyeToB, 00ECIEUNBAIOIINI Uepe3 onepaTopa (HUCKAIBHBIX JaHHBIX Ilepeiady (pUCKaIbHBIX JOKYMEHTOB
B DenepanbHyIo HaNOTOBYIO ci1y)0y Poccuiickoii @enepaunu n HanpasieHUe PUCKATBHBIX IOKYMEHTOB B 3JIEKTPOHHON
(opme Ha aDOHEHTCKUI HOMep JTM00 axpec neKTpoHHOoi nouts! [Tokymartens. B pamkax Hactosimero JloroBopa bank mo
ykazanuro [Ipeanpustus B Buae opopMieHHONW Ha OyMa)KHOM HOCHTEJIE WM B 3JIeKTpoHHOM Buje Mudpopmarm o TCT
WK TI0 YKa3aHHIO B JJI00O0OM JPYroM BHJE IepeiaeT 3asBKy Ha monkiroueHue cepsuca B OO0 «DBoTOp» IpH yCIOBHU
OJTHOBPEMEHHOTO MOJKIIoUeHNUs yciyru MaTepHeT-3kBaiipuHr. [lonkimroueHne cepBruca oCyniecTBIsACTCS Ha OCHOBAaHUT
oTaenbHO 3akmoueHHoro Mmexny Ipeampusituem u OOO «3BoTop» noroBopa. OmmcaHue cepBuca M YCHyT,
dbopmupyromx Tapudsbl, a TAKKe UMEIOIIUXCSI OTpaHUYeHU pa3melieHo Ha caiite OO0 «3Botopy»: https://evotor.ru.
1.61. Yexk »saektponHoro Tepmunaia (Yek) — mokymeHT mno Omepanuu, pacredyaTblBAeMbIA DICKTPOHHBIM
TepMuHAIOM/CMapT-TEpMHUHAIOM U COAEpIKaIii HH(OpMaIHio 0 poBeaeHHON Onepannu.

1.62. 3JBoTop+ — anmapaTHO-IIPOTPaMMHBIH KOMIUIEKC, COCTOSIINI U3 TOTHO(YHKIIMOHAIBHON OHJIAIH Kacchl Ha 06ase
oreparmoHHON cucteMbl Android ¥ BEBIHOCHOTO DJIEKTPOHHOTO TEPMUHAIA.

1.63. Daexrponnas noamuch (I11), Kirou 1ekTpoHH0i moanmucH — JaHHbIE TEPMUHBI IPUMEHSIOTCS B HACTOSIIEM
JoroBope B cootBeTcTBUH ¢ DegepanbHbiM 3akoHOM 0T 06.04.2011r. Ne 63-D3 «O6 3nekTpoHHOM moamucu». Bux D11
onpenensercs JJoroBopom o nperocTaBlIeHUH YCIyT ¢ UCTIONb30BaHNeM cucteMsl J[BO.

1.64. DaexkTpoHHAas CBepKa HTOTOB — MPOICAYpa mepeaauu ot InekrponHoro tepmuHana/CIIDI1 B bank pacyerHoi
nHpopmanuu 06 Onepanusx 3a ONpeeNICHHbIN EPUo/I.

1.65. DeKTpPOHHBIN TEePpMHMHAT — 3JIEKTPOHHOE NPOrpaMMHO-TEXHHUYECKOoe YcTpoiicTBo banka (B ToM umcie
JIOTIOJTHUTEIbHOE 000pYyAOBaHNE W/HMIN criennanbHoe nporpaMMHoe obecrieueHne KKT), mo3Bossiiomee ocyImecTBiIsTh
npueM Kapt B TCT mns npoBenenus Onepanuii. DNeKTpOHHBIN TepMUHAT BKIFOYAET B ce0sl B TOM guciie MoOMIHHBII
tepmuHan (mPOS), Buomerpudeckuii TepMuHaN. DICKTPOHHBIA TEPMHHAN SIBIIIETCS COOCTBEHHOCTBIO baHka
yCTaHaBIMBaeTCcad Ha Cpok aeifctBus JloroBopa. DJEKTPOHHBIM TEpMHMHAN NpeJHa3Haue€H M MOXET HCIOJIb30BATHCS
TOJIBKO B LIEJISIX UCTIOJIHEHUs JloroBopa.

1.66. API (Application Programming Interface) — nmporpammusie unTepdeiicel cucrem banka/maptHepoB bawka,
B3aMMOJCHCTBHE C KOTOPBIMH IO3BOJSIET MPOrpaMMHOMY obecrieueHnto IlpeAnpusTust HONydYarh IaHHbIE,
npenocrasisieMble mocpeacTBoM APl ¢ yaetom XxapakTepa ero MCrosib30BaHHs.

1.67. QR-xox (Quick Response Code) — 1ByXMepHBIN MITPUXKOJI, TO3BOJISIFONINI OCYIIECTBIIATh ONepaIiiio OrIaTsl
MIOCPEJICTBOM CUUTHIBAHUS TAKOTO ITPUXKO/A C UCTIOIB30BAHUEM CIIEIIHATLHOTO MPOTPAMMHOT0 00€CIIeUeHN .

QR-koa MOXeT OBITH 2 THITOB:

e QR-koxm mapTHepa — IBYXMEpPHBIM INTPUXKOJ, mpenoctaBimsieMblii bankom TCII, m mo3BOISIOIIHI
[Moxymaremo ocymiecTBIATh omary toBapoB m ycnyr B TCT ¢ Kapte/IlmatexxHoro cuera yepe3 MoOwminbHOE
npwioxkenne i epxkarens. [ns coBepruenus Omepanyy oIuiaThl MOCpPenCTBOM cuMThiBaHus QR-koma mapTHepa
IloxymaTens CKaHHPYET CBOMM MOOWJIBHBIM YycTpodcTBOM, pasmenieHHeld B TCT QR-kox. Manee IlokymaTtens
CaMOCTOSATENIFHO BBOJIUT cyMMy Omiepalfiiy OrjIaTel HA CBOEM MOOMIIEHOM YCTPOWCTBE (€CIIH MPUMEHSIETCS CTaTHIEeCKUI
QR-kox) mubo moaTBepxkIacT cymmy Omepaliuy OIIaThl, KOTOPAs MOSBIISICTCS Ha 9KpaHe MOOMIBHOTO YCTPOHCTBA cpasy
mocie ckanupoBanus QR-xoma maptHepa (ecnu npumensiercss guHamudeckuin QR-kox). Hunamuueckuit QR-kon
apTHepa reHepUPYeTCss HHAUBUILYATFHO O Kaxayto Onepanunio oruIaTsl;

e QR-xox mokynarens — co3maBaeMblii camocrosaTenbHO [lokymarenem ¢ ucroib3oBaHHeM MOOMIBHOTO
TIPHIIOKEeHUs Juisa JleprkaTenss IByXMEpHBIH MITPUXKOI, COJEP KA B 3ammpoBaHHOM BHJE (TOKEH) HH(OPMAIIHIO,
no3Bosstromtyro banky onpenernts Kapry/Ilnarexxssiii cuet, BeiOpanHsiil [lokymarenem s ¢popmuposanus QR-kona
MOKyTIaTessl, ¢ KOTOpOro OyAeT MpoBeeHa OIepalis oIuiaTel ToBapos/ycuyr. s coeprmenus Omepanuyl OIUIATHI
mocpencTBoM cuuthiBanusi QR-koma mokymartens Ilokymatenmo HEOOXOAMMO CHadana creuepupoBaTh QR-kox
nokynatenast B MOOWIBHOM TpHIOKeHHH Juisi Jlepxkareins, a 3areM NpenocTaBuTh Takod QR-koj mokymareis uis
ckanupoBanus B TCT.

1 TIpu HATMYMH TEXHUYECKOH BO3SMOKHOCTH
1 TIpu HATHYMHE TEXHUYECKOH BOSMOMKHOCTH.



1.68. SMS-6ank (MoOuubHBI 0aHK) — ynajneHHBI KaHan oOcmyxuBaHus Jlepkarenell, oOecrieunBaroniui
JlepxaTensM, MOMHUMO IPOYEro, BO3MOXHOCTh IOJy4aTh OT baHka cooOlieHHs, B TOM YHCIE JUIS MOATBEPXKICHMS
Jepxarenem Omnepanmii, B Buae SMS-cooOmeHnii Ha MOOMIBHOM yCTpoHCTBe Jleparensi ¢ HCIIOJIb30BaHHEM
a0OHEHTCKOro HOMepa IIOJBM)KHOM panuoTenedoHHON CBsI3M, NMpPEABAapUTEIbHO 3aperHcTpUpOBaHHOrO B baHke mis
nocryna k SMS-6anky (MoOunsHOMY 6aHKy) o baHkoBcko# kapte, BeImynieHHoOH [lepkatento bankom.

2. OBILIME NOJIOXKEHUS

2.1. 3assnenue, Mupopmanus o TCT? u nactosume Ycnopus aBisorcs JIoroBOpOM Ha MPOBEIEHHE PACUETOB MO
OIepalysaM OIMIaThl TOBAPOB/YCIYT Ha YCIOBUAX HemybauuHbIx Tapudos (qanee — Jorosop)'®. JJokyMeHTBI, CCHUIKU Ha
KOTOPBIE JAIOTCA B HACTOSIIIUX Y CIOBHUSAX, ABIAIOTCA HEOTHEMIIEMOM 9acThIo JloroBopa.

Hacrosmue VYcioBus npeacTaBisioT cOOOH HOBYIO pEelakLUI0 YCIOBHH NPOBEACHHUS DPACUETOB IO ONEpaIysiM,
COBEpPILICHHBIM C HCIOJIb30BaHHEM OAaHKOBCKMX KapT (3KBaWpHWHT)/YCIOBHI NMPOBEJEHUSI pAacyETOB MO ONEpauusIM C
UCIIOJIb30BAaHUEM JJIEKTPOHHBIX CPEJICTB IUIaTeXa B ceTH HTepHeT (VIHTepHeT-9KBalipHHT).

2.2. JloroBop MOeT OBITh 3aKJIIOYEH Ha OyMa>KHOM HOCHTENIE WIHM B DIEKTPOHHOM BHJE C Hcroib3oBaHHeM OI1
IIpeanpustus, ecinu 3TO NPEeAYCMOTPEHO HHBIM JOTOBOPOM, paHEee 3aKIO4eHHBIM Mexnay llpeanpustuem u bankom
(JoroBopoMm 0 TIPEOCTaBICHHU YCIYT ¢ HCIOIb30BaHueM cucteMsl J1BO).

2.3. U3smenenme wuHpoOpManmy, ykasanHou Ilpeampumsatuem B 3asBieHun/3asBiIeHUH 00 W3MEHEHHH YCIOBHIA,
oopMIIIeTCS KOPPEKTUPYIOIIMM 3asBICHUEM YCTAaHOBJICHHOW BaHKOM (OpMBI, 0OPMIICHHBIM HAa OYMa)KHOM HOCHTEJIe
WIN B BJISKTPOHHOM BHJIE ¢ ucnoib3oBanueM OI1 [Ipeanpusrtus. @opMa KOPPEKTHPYIOIIETO 3asBICHHS pa3MelleHa Ha
OdunmanbaoM caiite baHka.

24. [Tlpu peructpaumu HOBoW TCT/m3menenmn wuHpopmarmu o TCT [Ipemnpustee mpenocraBisier B bank B
cootBercTBUM ¢ 1.2.5 VYcmoeuit ¢opmy Uudopmamus o TCT, odopmieHHyro Ha OyMaKHOM HOCHTENE HIH B
JIEKTPOHHOM BHUJIE, TOIMCAHHYIO YIIOJIHOMOYEHHBIM TIpecTaBuTeneM [Ipeanpusrus.

bank BmpaBe oTkasare B peructpamuu coorBercTBytomeil TCT 6e3 oOBsCHEHHS NPUYNH, YBEIOMUB 00 3TOM
IMpeanpusitne B cootBercTBUM ¢ 1. 2.5 VYcnoBuil. [Ipu mMOAKIIOYEHHHM JOMOJIHUTENBHBIX DJIEKTPOHHBIX
TepMuHaI0B/CMapT-TepMHUHaNOB baHKka/mpH MOIKITIOYEHAN IPOrPAMMHOTO 00€CIIeUeHHUS ISl JOTOIHUTENBHBIX CMapT-
tepmuHanoB [Ipennpusatus [Ipennpustie npenoctaBnseT B bank B cooTBeTcTBHU € 1. 2.5 YcnoBuil HHGOPMAIHIO IO
¢dopme Undpopmanus o TCT, pasmemennyto Ha OdpunmansHoM caiite banka, ohopmiteHHYI0 Ha OyMa)kHOM HOCHTEIE
WIN B 3JIEKTPOHHOM BUJIE, TIOAIIMCAHHYIO YIIOJHOMOUYCHHBIM IIpeAcTaBuTeNeM [IpeanpuaTs ¢ ykazaHHeM KOJIMIEeCTBa
BHOBb IOJKIIOYAEMbIX ODJEKTPOHHBIX TepMHHaIoB/CMmapr-TepmuHanoB. [lomydenue/otkas ot 2D  ckaHepoB
ocymectBisiercss Ha ocHoBanuu Mupopmamumu o TCT w/unm 3asBieHMHM O NPHUCOEAWHEHUH/KOPPEKTUPYIOLIEro
3asBJICHUS.

2.5. bank n [Ipennpusrue B paMkax Hactosmero JloroBopa oOMeHHBarOTCS! HHPOpMaUeH 1 JOKyMEHTaMH OJTHUM U3
CJIEAYIOIIHX CIIOCO00B, BRIOMPAEMBIX CTOPOHOM, HAITPaBIIAIONIeH HHYOPMALINIO/ TOKYMEHT 110 CBOEMY YCMOTPEHHIO, €CITH
MHOE HE MPEAYCMOTPEHO Y CIIOBHUSAMHU:

2.5.1. ¢ uCTIONB30BAaHHMEM CPEJCTB JIEKTPOHHON CBSI3H ITyTEM HalpaBJICHUs JIEKTPOHHOTO MUCHhMA C a/IpECOB U TI0
afpecaM 3JIEKTPOHHOM MOYTHI, IIPeJOCTABICHHEIX B 3asBienud u/wim Muadopmamuu o TCT, B coydae ecam uHOe He
MIPEAYCMOTPEHO B YCIOBUSX, MH(OpMAanus/IOKyMEHTbI, HalpaBiseMble MO ajgpecaM 3JIEKTPOHHOH MOYTHI, UMEIOT
TIOJTHYIO IOPUANYECKYIO CHIIy ¥ MOTYT OBITh MCIIOJIb30BaHbI B CyJIe B KAUECTBE JI0Ka3aTeIIbCTB;

2.5.2. mnocpencrBoM cucteMsl JIbO winu ananornuHbix cucteM banka;

2.5.3. TmyTeM HampaBleHHs INUCbMAa C JOCTaBKOW HApOYHBIM MJIM KyphEpCKOW MOYTOH IO TOYTOBOMY ajpecy,
ykazanHoMmy B 3asnernn/ Mapopmanuu o TCT, nomydaromiei CTOpOHEL;

2.5.4. TmyTeM HalpaBJIeHHs IIOYTOBOTO OTIPABJIEHHs (3aKa3HOTO IMCHbMa) MO TIOYTOBOMY aJpecy, yKa3aHHOMY B
Sasenennn /Mapopmanun o TCT, nonydaromiei CTOpOHEIL.
CropoHa cuuTaeTcs MoJyquBIIed HHPOPMAIHIO/JOKYMEHT B CIydae HalPaBJICHUS CIOCOOOM, YKa3aHHbBIM B:

e 1. 2.5.1, m. 2.5.2 YcaoBuid — B JaTy HamnpaBi€HHs] 3JIEKTPOHHOIO MHCbMa Ha COOTBETCTBYIOIIMU ajapec
9JIEKTPOHHOM 1OYTHI, 0opMIIeHHs 3anpoca B cucteMe JJbO/ananornuHoi cucreme banka cOOTBETCTBEHHO;

e 1. 253, m. 2.5.4 YcnoBui — B JaTy JOCTaBKM MOJYYalOIIEH CTOPOHE NMHUChbMa/IOYTOBOTO OTIPABICHUS
(3aKa3HOTO MHCHMA).

2.6. B cayuae npucoenunenus IIpeanpustus k [Iporpamme JosutbHOCTH st aepxarenein Kapt « MUPy» pacuers
mexy Ipeanpusituem u bankom no Onepanusm, yaactsyrommM B [IporpaMme nosmsHOCTH Aepxkateneii Kapt « MUPy,
OCYIIECTBIISIIOTCS. B COOTBETCTBHH C pazmenoM 6 Ycmosuit m mpaBuiaamu AO HCIIK, omyOGnuKoBaHHBIMH Ha caiTe:
WWW.privetmir.ru.

2 TIpu 3axmouennu Jloropopa Mudopmarms o TCT MoskeT BHOCHTBCA B IpOrpaMMHoOe obecriedenne banka paboTHHKOM BaHka Ha OCHOBaHUU
ycTHOHU nH(OopManuu ynonHoModeHHOro npeacrasutess [Ipeanpusarus. [Ipu atoMm nHGOpManus 3anonHsercs mo Gopme OnaHKa, pa3MEIEHHOTO Ha
OdunpnansHoM caiite banka

1 [Ipu 3akmouenun Jlorosopa uepes cuctemy JIBO: 3assnenue, Tapudsl banka 1 YcI0BUsS B COBOKYITHOCTH SBJISIOTCS JI0rOBOPOM.

14 Bank ysemomsier [peanpustue o pacTopskeHnn JIoroBopa ¢ 3JeKTPOHHOTO ajpeca: tortuga@sberbank.ru.
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2.7.  Pacuers ¢ [Ipeanpusatuem no OneparusiM oCyIIecTBIsIFoTes B pyoisix Poccuiickoii deneparum.

2.8.  BosmoxHOCTh coBepienus Omnepaiiuii omuiaTel B paMkax SherPay mpemocraBisieTcs B ClICIYIONIEM MOPSIKE U Ha
CIIEIYIOINX YCIOBHSIX:

2.8.1. SberPay na Pecypce:

2.8.1.1. nns Ipeampustuii, BriepBble 3akmrodatomux Jlorosop ¢ bankom, SbherPay momkirowgaercss oIHOBpEMEHHO ¢
MOJKIIIOYeHHeM HTepHeT-oKBalipuHIa M NpUMEHEHHeM eAuHoro Tapuda 1mo MHTepHeT-sKBallpuHTY, YKa3aHHOTO B
3asBIICHUY,

2.8.1.2. nna [pennpusituii, IMEIOMHKX (IO BBEICHUS B ACHCTBUE TaHHOM pelakiiuyl Y CIIOBHI) 3aKiIF0ueHHbIH [loroBop ¢
ycrmyroir  WHTepHeT-3kBadipuar, bank aBTOMaTmuecku monkimrodnT SberPay 6e3 odopMmieHHS ITOTONHHUTETBHBIX
JOKYMEHTOB ¢ MPUMEHEHHEM eIUHOro Tapuda Ha VHTepHeT-3KBalpHHT, YKa3aHHOTO B 3asBJICHUHM O NPHUCOSIUHCHUH

/KOPPEKTUPYIOIEM 3asBICHUHI;

2.8.1.3. must IpennpusTuii, He MMEIOMKUX ¢ BaHKOM IOTOBOPHBIX OTHOIICHHH 10 MHTepHeT-dKBalipuHry, SberPay
MOAKIIIOYASTCsl MyTeM NpeNoCcTaBlieHuss B baHK moamucaHHOro 3asBICHUS O IPHCOSAUHESHHUH/KOPPEKTHPYIOIIETO
3agBleHHA Ha monwitoueHne SberPay c ycraHoBnenmeM otaenpHOro Tapmda, yka3aHHOTO B 3asBICHHH O
HPUCOCANHEHHUH /KOPPEKTUPYIOIIEM 3asIBICHHH.

2.8.2. SberPay B TCT:

2.8.2.1. moaxIo9aeTcs AOMOIHUTENIBHO K TOProBoMy 3KBailpuHTY Ha OCHOBAaHHH O(hOPMIICHHOH Ha OyMaskKHOM HOCHTEIE
1 TIOATIMCAaHHOH YIIOTHOMOYEeHHBIM nipeacTaBurenem [Ipeqnpustus Uapopmanuu o TCT.

2.9. Bo3moxsOCTE coBepmieHns Ormeparnuii omiatel ¢ npuMeHeHHeM QR-koma Ha Cwmapt-tepmuHamax u KKT
[TpeanpusaTrs NPenOCTABISIETCS B CIEAYIOUIEM ITOPSAAKE U Ha CICAYIOIUX YCIOBUSX:

2.9.1. lnis CMapT-TepMHUHAJIOB:

2.9.1.1. mna IpeanpusTuii, He UMEIOMMX HAa MOMEHT 3akiroueHus Jlorosopa ¢ bankom Cmapt-tepmunans, OR-xox
MOAKII0YaeTcsl mpu ycranoBke CmapT-TepmuHana baHka/mpu ycTaHOBKe OporpammHoOro obecredeHust bamka st
Cwmapt-repmunaina [Ipeanpustus B TCT B cooTBeTcTBUM € TapudaMu, yKa3aHHBIMU B 3asBICHUM;

2.9.1.2. mna [pennpusituii, IMEIOMHKX (10 BBEICHUS B ACHCTBUE TaHHOM pelakiuy Y CIIOBH) 3aKIF0UeHHBIH [loroBop ¢
ycmyroii Toproserii sxBaiipuar 1 CMmapt-TepmuHan banka, bank noaxmouaer QR-kox Ha OCHOBaHUHM KOPPEKTHPYIOIIETO
3asBJICHHUS.

2.9.2. lns DIEKTPOHHBIX TepMHUHAJIOB, paboraronmx mox ynpasieHueM KKT Ilpennpusrtus, BO3MOXHBI ClieTylOLIne
BUJIBI TIOAKITIOYCHUS AuHaMIYeckoro QR-ko/a B 3aBUCUMOCTH OT mporpammHoro obecnedenus KKT:

2.9.2.1. npu Hanuyuu y [Ipennpusitust COOCTBEHHOTO NporpaMMHOI0 obecrieueHns: baHk nmpenocTaBiseT BO3MOKHOCTh
ucnonb3oBanust QR-koma Ha KKT mocpencteom nepeaauu bankom [Ipeanpustuio napopmanuu yepe3 AP (nanee — QR-
API). ITopsaok, ycIoBUsL U OTBETCTBEHHOCTh CTOPOH NpH noakmouennn QR-API pasmenien na OdunmansHoMm caiite
banka;

2.9.2.2. pu otcyrerBud y [peanpusatus coOCTBEHHOTO MPOTPAMMHOTO 00ECIIEYeHHUS C BOZMOKHOCTBIO TTOTKIFOUCHUS
QR-xozma IlpeampusTue caMoOCTOATENBHO jopabaThiBaeT ero ¢ npusiaeuenueM Bennopal®. Ilposemenue nepsoii
Onepanuu oruiathl ¢ ucnosib3oBanneM QR-kona B TCT obo3nauaer aktuBanuio [peanpustuem ycnyru QR-kona.

Bank moxer mepenmaBath Benmopy mapamerprer ¢opmuposanus QR-koma (mamee — QR-Benmop) s mampHenmien
nepenaun ero [Ipemnpusturo, mocue mopaboTku mporpammuoro obecredenus misi KKT, gepes API Ha ocHOBaHmMH
OTZETHHO 3aKIIOYEHHOT0 JIoroBopa ¢ Benmopom.

IMonxrouenue QR-xoma (B Tom uymcne ¢ moakiaroueHuem depes QR-API w/wim QR-Benmop) ocymiectBisiercs Ha
ocHoBaHMU 3asBiieHus o npucoequnennu u Mudopmanuu o TCT, pasmeriennoii Ha OdunmansaoMm caiite baHka.

2.10. "BosmosxHocTh coBepiienust Onepanuii, B Tom uucie omnatsl Tosapos/yenyr, no Ilnarexsomy cuery B TCT/ua
Pecypce npemocrassiercst bankom npu Hamudud y TIpeanpusaTust MOAKIIOYEHHBIX coco6oB omtatel QR-kon/SherPay ¢
npumenennem Tapuda, pasHoro Tapudy, npumensemomy no OnepanusiM OIUIaThI, COBEPIICHHBIM C HCIOJIb30BAaHUEM
kapt Visa, MasterCard, Maestro, Visa Electron, MWP, JCB'®, American Express'®, UnionPay®’, u ycranosieHHOMY B
3asBneHnn o mpucoenuHeHUN/KoppekTupyromem 3asBiIeHuN/3asBICHUN 00 N3MEHEHUN YCIOBHI.

3. IPEJMET JOT'OBOPA

3.1. TIlpeanpusTtue opraHu3yeT MpUEM OIUIATHI 3a peanusyembie UM ToBapbl/yciyru ¢ ucrnoiab3oBanueM Kaptol / ee
pexBusuroB / NFC-kapter / QR-koma / SberPay B TCT/ua Pecypce u 06paboTky MHGOpPMAmUM Ha DNEKTPOHHBIX
tepmuHaiax/Cmapr-repmunaiax/ yepe3 CIIOII. Ilepeuens Kapr mepeunicnen B Ilopsiake mpoBeieHHs Omepanuil B
ToproBo-cepBHCHBIX TouKax/Ha Pecypce, pasmemennom Ha OduimansHoM caiite baHka.

%5 [Tpu HATMYMH TEXHUYECKOH BO3MOKHOCTH.
1 Ha ocHOBaHMH OT/EIBHO 3aKII0YEHHOTO I0T0BOpa ¢ Benaopom
¥ TIpu HATHYMH TEXHUYECKOH BOSMOMKHOCTH.
%8 [Tpn HaNMYNHM TEXHUUYECKOH BO3MOKHOCTH.
® TIpu HATHYMHE TEXHUYECKOH BOSMOKHOCTH.
2 TIpu HATHMYMH TEXHUYECKOH BOSMOKHOCTH.



3.2. baHK B cOOTBETCTBHU C I[OI‘OBOpOM NEepeUHUCTIACT HpeHHpI/IﬂTI/[}O CYMMBbI Onepaunﬁ OIl'IaThI 34 BBIYCTOM IIJIAaThI
3a BBINOJHEeHHE bankom pacyeToOB B COOTBETCTBUU C PA3ACIOM 6 YcioBuii.

3.3.  IlpenmpusTtie exeMecsIHO epedncisieT baHKy cymMMy IUIaTHI 32 CEPBUCHOE OOCITy)KUBaHHE (TIPH €€ HAIWIHN) B
COOTBETCTBHUH C pazaesioM 6 Y CIIOBHiA.

4. NIIPABA U OBA3AHHOCTHU INPEAIIPUATHUS

4.1. IIpeanpusiTue uMeeT NpPaBo:

4.1.1. CchutaTbCsl Ha BO3MOXKHOCTH OIUIaThI ToBapoB/yciyr ¢ ucmoib3oBanueM Kapt/QR-koma B cOOCTBEHHBIX
pEeKIIaMHBIX MaTepHaiax, IpeJIBapuTeIbHO COTMIacoBaB WX ¢ baHkoM B coorBercTBHH ¢ 1m.2.5.1 u 1m.2.5.2 HacTosAmux
VYcnoBuil. BelyckaTs pexiiaMHYO IPOIYKIHIO C TOPTOBBIMU MapKaMH [ IIaTe)XHBIX CHCTEM IIPH YCIIOBHH, YTO TOPTOBAast
Mapka [ImaTexHpIX CHCTEM HCIONB3YyeTCs TONBKO B KadecTBe yBegomuieHHs Ilokymateneit 06 obcmyxuBannn Kapt B
TCT/na Pecypce.

4.1.2. TlonygaTh KOHCYNBTAIHIO B baHKe 10 BompocaM SKCILUTyaTaIii JIeKTPOHHBIX TepMUHaI0B/CMapT-TepPMHUHAIOB H
npoBeaeHuio Onepanwuii myteM oOpameHus B ciry’k0y mogaepxku banka mo Temedony, ykasanHomy B 1.2 Ilopsmka
mpoBeaeHus oneparmii B ToproBo-cepBUCHBIX TOUKax/Ha Pecypcax.

4.1.3. Ucrionb30BaTh Ui mpuemMa oruiaTel ToBapoB/yciayr oauH win Heckoibko QR-konoB, moiydeHHbIX B banke u
pa3mereHHbIX Ha CMapr-TepMuHanax, MoomibHbIX ycTpoiictBax IIpeanpusitus, a takxke Ha KKT, npunamnexamen
[peanpusiThio, UM HA BUIHOM MECTE, B TOM YHUCJIe Ha OyMa)KHOM HOCHTEIIE.

4.2. IpexnpusiTue ods13yercs:

4.2.1. OmmnayuBath yciryru baHka 10 BEIOJTHEHHIO PACUYETOB U IUIATHI 32 CEPBUCHOE 00CITyXMBaHKE (TIPH HAIWYNH) 1O
OmnepanusiM B cootBeTcTBUH ¢ Tapudamn banka, ykazanHsiMu B 3asBieHnu. Tapudsl banka MOryT ObITH H3MEHEHBI
myTeM noamnucanus Mexnay bankom u Ilpenmpusriem oraensHoro morosopa. Ilocie mpekpamieHust JeHCTBUS TaKOTO
norosopa pacueT Tapudos banka OyzneT mpou3BOANTHCSA HA OCHOBAaHUH Tapu (OB, yKa3aHHBIX B 3asBICHUH.

4.2.2. Cobmonath mosioxeHus JJoroBopa, a TakKe BBIOIHITE TPEOOBAHUS, COECPIKAIIUECS B PEKIAMHO-HHCTPYKTHBHBIX
Marepuanax, IpeaocTaBiisieMblX baHkoM B cOOTBETCTBUH ¢ 11. 5.2.6 YciioBuil.

4.2.3. CaMOCTOSITENBHO U CBOCBPEMECHHO 3HAKOMHUTHCS C M3MCHCHUSMHU, BHECEHHBIMHU B Y CIOBHS, HA O(QHUIMATHHOM
caiite banka http://www.sberbank.ru. HecBoeBpemenHoe o3nakomiienue [IpeanpusTus ¢ "3MEHEHHSIMHE, BHECCHHBIMH B
VYcioBus, He SIBISIETCS OCHOBAHUEM JUTS X HETIPHUMEHEHHsT BaHKOM.

4.2.4. Pazmeniats Ha BuaHbix Mectax TCT/obmenocTynHsix Mectax Pecypca, mpemocraBisieMbie BaHKOM peKIIaMHO-
nH(pOpMaMOHHBIE MaTepHAIbI, H3BemIatoliue [IokymnaTesnei 0 BO3MOKHOCTH OIIaThl TOBAPOB/YCIIYT C HCIIOJIL30BaAHUEM
Kapt/QR-koma/ SherPay, B ciyuae eciau 5TO He MNPOTHBOPEYMT TPeOOBAHMAM 3aKOHOIATENLCTBA Poccuiickoit
denepauun.

4.2.5. Ilpuanmars B omtaty ToBapos/ycayr Bee Kaptel, nmepeuncinennsie B [lopsake nposenenns onepanuii B Toproso-
CepBHUCHBIX TOUKax/Ha Pecypce, B TeueHune Bcero padouero Bpemenu [Ipeanpusarus. He BeinaBats o Kapram Hannansie
nenexuele cpenctsa’l, He npunumars ot [okynarens 6osee 2 (1Byx) pasnuunbix Kapr.

4.2.6. He pazbuBaTth cymMMy ofHOM Orepanun omiaTel Ha HECKOJIBKO CYMM M HE IPOBOJUTH OTHAeNbHBIE Onepanun Ha
KaXIYI0 U3 9THX CYMM.

4.2.7. He ucrnionb3oBarh pexBusuthl Kaptel/IlnarexHoro cyera, koropble cranu noctynssl [peanpustuio/TCT, ms
HHBIX LleNeH, KpoMe Kak mpoBeaeHue Oneparyii B IpUCyTCTBHY WK 0 pacnopspkeHuro [TokymaTens.

4.2.8. Ilpenocrasnars [lokynaTesnsiM nonHsIi Habop ToBapoB/yciyr 10 IeHaM, He MPEBBIIAIOINM LeHb! [Ipeanpusrus
IIpU pacyeTax 3a HaJIMYHbIE JICHE)KHBIE CPEACTRA.

4.2.9. IlpoBoxuts Onepannu 1 opopMiIATh JJOKYMEHTHI HO ONEpaysM B COOTBETCTBHH ¢ [lopsaKoM NpoBeneHHs
omeparuii B TOproBo-cepBUCHBIX TOYKax/Ha Pecypcax M HECTH OTBETCTBEHHOCTh 3a IPAaBHIBHOCTh YKa3aHHOW B
JIOKyMeHTax nHpopmanum.

4.2.10. XpaHuTb B HEIOCTYIHOM sl TpeThbHX Jul Mecte JlokymeHTHl 1o omnepauusim (Yeku, KaccoBble 4YeKH,
pactopspxennst [lokynarens, TOKYMEHTBI, MOATBEpKIAiomMe (akT 3aKIIOYSHHs JOTOBOPAa M IPOBENCHHS KaXIOH
Onepauuu 1pu  TNpoBeJAcHUM [lOBTOPSIOMMXCS —IJIATE)XEH, JOKYMEHTBI, MOATBEp)KAaiomue (akt mnepenadu
ToBapa/okazanus yciyry, u T.1.) He MeHee 13 (TpuHaanaTH) Mecsues ¢ AaThl coBepiueHus Onepanyn U rnepeaaBaTh ux
KoMy B baHk o ero 3ampocy IyTeM HalpaBJIeHUs OTBETAa Ha TIEPBOHAYAJIbHBII 3a1IPOC 10 YIEKTPOHHBIM KaHaIaM CBA3H,
yKa3aHHBIX B 1.2.5 VYcioBuil B TeueHue 3 (Tpex) paboumx AHEi ¢ maThl moixydeHus 3ampoca. [IpemocraBieHHBIE
JIOKYMEHTBI JIOJDKHBI OBITh HaJUIeKaIlero KadecTBa (M300pa’keHHME 4YeTKOe, pa3Mep HE MeHee OpPUTHHAJIBLHOTO
JIOKyMEHTA).

4.2.11. TlepenaBarb B bank 1o ero 3ampocy B TeueHue 3 (Tpex) paboumx JHEH ¢ JaThl MOMydYeHHs 3ampoca oT baHka
IIICBMEHHOE 3asIBJICHUE C M3JIOKEHHEM oOcTosTenseTB nposenennst Onepanun B TCT/Ha Pecypce. B cinydae yrpats
COCTaBJIEHHBIX JJOKYMEHTOB II0 OIepalliy HEMEUICHHO coo0muTh 00 yTpare B baHk oHMM U3 c11oco00B, YKa3aHHBIX B
m 2.5.1, o. 2.5.2 Ycnosuid.

2 33 pckmrouenueM IpeanpusaTuii, 3akmounsmux ¢ barnkom JIoroBop 0 BHIMOMHEHHH QYHKIHI GAHKOBCKOTO MIATEKHOTO areHTa.


http://www.sberbank.ru/

4.2.12. AxuenrtoBarh IUIaTeKHbIE TpeOOBaHMS, BhICTaBieHHble baHkoM B coorBerctBuu ¢ 1. 5.1.3 VYcioBuit k
pacuyetHoMy cuety [Ipeanpusitus, ykazanHOMY B 3asiBICHUH, B TeueHHE 5 (MSTH) pabouMX JHEH C JaThl UX BHICTABIICHHS.

4.2.13. Bo3mectuth banky B momHOM 00beMe U B O€3yCIIOBHOM HOPSIIKE ICHEKHBIE CPEACTBA B pa3zMepe:

®  CPEACTB, KOTOPBIE B COOTBETCTBUH C MPABUIAMU I1NaTeKHBIX CUCTEM OBLIM CIIHCAHBI CO CYeTa baHka B IONb3Yy
Bauka-smMuTenTa 160 ymnaueHel bankom Bamky-smutenty u (umu) JlepiaTensM KapT, SMHUTHPOBAHHEIX
Bankowm, o Onepanusm:??

v/ CTaBUIMM MPEIMETOM KaKHUX-JIMOO CIIOPOB M PAa3HOIIIACHH B COOTBETCTBUH C 3aKOHOJATEIHCTBOM
Poccuiickoii deneparyn v (1M1K) B COOTBETCTBUH C MpaBuiiamMu [11aTexXHbIX cUCTEM;

v SIBJISTFOIITAMCS. HeICHCTBUTEILHBIMHA B COOTBETCTBHH C I[OFOBOpOM;

®  CPCICTB, KOTOPBHIC B COOTBETCTBUU C MpaBWiIaMu [1IaTeKHBIX CHCTEM OBLTH CIHCaHBI cO cueTa baHka o
yIiaueHbl BaHKOM B CBSI3M C paCCMOTPCHHUEM CIIOPOB U pasHoriacuii Mexxay [lokymarensvu u [Ipennpustiaem
kacarenpbHO Omepanuii, yKa3aHHBIX B HACTOSIIEM MyHKTE YCJIOBHH, B TOM 4YHCIE JTHOObIe cOOPBI, KOMHUCCHH,
wiaTel ¥ (WiIM) WHBIE pacxoibl baHka, CBS3aHHBIE C PACCMOTPEHHEM CIOPOB M Pa3HOTIACHM MO TaKuM
Omnepanwsim,

e  yOBITKOB, BO3HHMKIINX y baHKka B pe3ynbpraTe NPUMEHEHUS K HeMy WITpadHBIX CAHKIWI B COOTBETCTBHU C
3aKoHoJaTenbcTBOM Poccuiickoit denepanuu u (i) npasuiaMu [InaTexHbIX cUCTEM, a TaKkKe MPUBICUCHUS
banka K TpaxZaHCKOM WIM aAMHUHHCTPAaTHBHOMH OTBETCTBEHHOCTH CYACOHBIMH OpraHaMH WM
YIIOJIHOMOYEHHBIMH OpTaHaMH TOCYIAPCTBEHHOW BIIACTH BCIJICACTBHE HEUCIIOIHEHUS MM HEHAJIEXKAIIEro
ucnionHenus [Ipeanpustuem obs3aTenseTs o Jlorosopy.

4.2.14. B cinyyae peopraHM3aldd, BHECCHHMsS W3MCHCHHMH U JOMOJHCHWA B JOKYMEHTHI, IPEICTaBICHHBIC
[pennpusitueM npu 3akmodcHun JloroBopa, MpU OTKPBHITHH B OTHOIICHUHU [IpeANnpHUsITHS/CMEHBI CTaUK MPOIICTYPHI
0aHKpPOTCTBa, a Takke mpu cMeHe pykoBojctBa TCT, m3meHenuu amgpeca mectoHaxoxnaenus [Ipeanpusitus/TCT,
BHecenHoro B EI'PIOJI, pexsusutoB Ilpeanpustus/TCT ob6s3yercs mapopmupoBath BaHK U mepenath (o MecTy
3aKITo4eHus JJoropopa) HaanexkammuM o0pa3oM 3aBepeHHBIC M 0(OPMIICHHBIC JOKYMEHTHI, TIOATBEPKIAIOIIIEC BHECCHNE
M3MEHCHHH U TOTIOTHEHUH OTHUM U3 CITIOCOOO0B, YKa3aHHBIX B I1. 2.5 Y cioBwii, He mo3aHee 3 (Tpex) pabodnx JHEH ¢ TaThl
JIOTIOJTHEHU I/ N3MEHEHU .

4.2.15. TlpemocraBnate B baHk JOCTOBepHBIC MOKYMEHTHI M CBEICHHS, HEOOXOAWMBbIC BaHKY Ui MCHOTHEHUS
TpeOOBaHUH, MPEIYCMOTPCHHBIX ACHCTBYIONIMM 3aKOHOJATENbCTBOM Poccuiickoit denepaiiuu, B TOM YHCIIE, HO HE
HCKJITIOYUTENHHO: HE peke OHOTO pa3a B oI, a TAKXKe 0 OTACIBHOMY 3anpocy banka B Teuenne 7 (cemu) pabodnx gHEH
CO ITHS TIOJTYYSHHUS 3a1poca OOHOBIIATE CBEACHUS M TOKYMEHTEI, TIPeCTaBICHHbIe baHKy Py 3aKIFOUYCHIH HACTOSIIETO
JloroBopa, BKITFOYast CBEICHUS O HEIIX (PUHAHCOBO-XO3IHCTBCHHOH AEATEIEHOCTH, (DHHAHCOBOM TIOJIOKEHUH U JIEIIOBON
penytanuu [IpennpusTisi, a TakKe CBEICHUSA O CBOHMX IMPEICTABHUTEIIX, BHITOAONpPHOOpeTaTeNIX U OcHehUIIapHBIX
BIaneNbuax (Mpu HAJTHIHH).

4.2.16. B pamkax nactosimero Jloroopa Ilpennpusitue mepenaer B bank nepconanbHble naHHble (nanee — I1/1H)
pykoBoautenst IlpennpusiTus/pU3ndeckoro JMNA, OCYLIECTBISIONIETO IPEANPHHUMATENBCKYIO —JEATeIbHOCTh/
3aHMMAIOIETOCS] YacTHOM NMpPaKTHKOH, yKasaHHbIE B 3asBiIeHWN/3asBICHUN 00 M3MEHeHHH ycioBuit/MHpopManmu o
TCT:

4.2.16.1. IlpeanpusiTne rapaHTUpyeT HaJIWYHE MPABOBBIX OCHOBAaHWH Ha Inepenady B BaHK mepcoHaIbHBIX TaHHBIX
PYKOBOIUTEIS [MpeanpusTus/pu3nuecKoro JMna, OCYIIECTBIISIOIIETO MIPEATIPUHIMATEIBCKYTO
JIeSITEIIbHOCTB/3aHIMAIOIIET0Cs YaCTHOW MPAKTHKOM, B TOM YHCIIE Ha TpaHCTPaHWYHYIO Iiepeavy B [InaTexHble cucTeMsbl
MasterCard Worldwide, Visa International, UnionPay International, JCB International, American Express, MUP cocras
koTopbix BkitoyaeT: MO, aapec, nacnopTHeie JaHHBIE, B LIENX, YKa3aHHbIX B 11.5.1.6 YcnoBuil.

[Mpeanpusitie 00s3aHO yBenOMUTHh baHK O IpeKpallleHHH TPaBOBBIX OCHOBaHMH Ha 00paboTky I1IH pykoBomuTens
[MpeanpusTrs/pU3MIecKOro JNNa, OCYIIECTBISIONIEr0 MPEATPUHIMATEICKYIO JISSITEeIbHOCTh/3aHUMAIOIIETr0Cs YaCTHOH
MIPAKTHKOH, yKa3aHHBIX B HACTOSIIEM ITyHKTE Y CIIOBHH.

4.2.16.2. IlpeanpusiTie rapaHTUpyeT HaIW4ue coryiacuii Ha o0paboTky BaHKOM NepcOHaNbHBIX AaHHBIX CBOMX
pabOTHUKOB, COCTAaB KOTOPBIX BKIItouaeT: VO, MoOUIBHBIN TenedoH, dJIEKTPOHHAS MTOUTa, TOJKHOCTh K MECTO PabOTHI,
a TaKke Ha MX JajbHednryto nepexady B OOcimyXuBaromye KOMIIAaHWH, ASHCTBYONIME OT Jnia baHka, HEOOXOIMMBIX
JUTSl IeJIeH 3aKIIF0UeHMs M UcTIoNHEeHus HacTosimero JloroBopa. Ipeanpusitne 00s3yercst NpeoCcTaBUTh TOATBEPKACHHIE
HaJIN4MS COIIACHH MO MUCbMEHHOMY 3anpocy banka B cooTBeTCTBHHM C MyHKTOM 4.2.18 YcnoBuil.

4.2.17. Tipu Beibope B Mudpopmarmu o TCT, odopmiieHHON B JIEKTPOHHOM BHJIE MM Ha OYMa)KHOM HOCHTENIE, JUIs
nojkiroueHust cepBucoB OO0 «OBotop» Mobunbnbid kaccup/IIpunoxenns DBoTop (MO CHHCKY, YKa3aHHOMY B
Nudopmanuu o TCT)/Ludposas kacca Ilpemnpusitue naet banky ykasaHde mepenars A UeJel IMOAKIIOYEHHS
[IpeanpusTuio yKa3aHHBIX B HACTOSIEM HyHKTe cepBHCOB JaHHBIX B OOO «OBOTOp» B cOCTaBe: HAaUMEHOBAHUE
[Mpennpustus, UHH, nms koHTakTHOTO NHIia, HOMEp TenedoHa, aapec 3JeKTPOHHON MOYTHI, TUI NPOJYKTa, Ha3BaHHE
Tapuda, pervos. [Ipeanpusrue rapaHTHPyeT, YTO OHO OOECHEYMIIO HaJUISKAllMe MTPaBOBbIE OCHOBAHHUA 00pabOTKH M
npenoctasienus: bankom I11n konTakTHOTrO JKa B OO0 «2BOTOPY.

22 Brtioyasi, HO He OrpaHHuuBasich, Onepanuy B oTHomeHuu ToBapoB/ycnyr, peanusyembix [IpeinpUsTHEM KaK areHTOM.



[Mpeanpusitue 006s13aH0 yBeAoMUTh baHK B cityuae npeKpaiieHus NpaBoOBbIX OCHOBaHMH Ha 00paboTky I1/H KOHTaKTHOTO
JIMLA, yKa3aHHBIX B HACTOSIIEM ITYHKTE Y CJIOBHH.

4.2.18. Tlo muceMmeHHOMY 3ampocy banka, He mo3qHEe, YeM 1o ucTedeHnu 3 (Tpex) pabodnx JHEH ¢ AaThI MOTydeHHs
COOTBETCTBYIOIIETO 3anpoca, [Ipennpusarue o0s3yeTcs MpeaoCcTaBUTh MOATBEPKACHIE IpaBoMepHOCcTH niepenadn 11/1H,
yka3zaHHBIX B 11.4.2.16., m.4.2.17. JJoroBopa. B ciyuae eciu [IpemnpusiTiie He MpegOCTaBUT MOATBEPKACHAES HATHMIUS
TaKUX OCHOBAaHMH, OHO 00s3yeTcs 3a CBOW CYET yperyiupoBaTh BCE€ IPETEH3MHM CBOUX IPEACTaBHTENEH,
rOCY/IapCTBEHHBIX OPraHOB M WHBIX JIML, NpeAbsBICHHbIE baHKy, a Takke BO3MECTHTH JIOObIE YOBITKH M PacXo.bl,
MOHECEeHHbIe baHKOM B pe3ynbTaTe He MPEI0CTaBICHNS TAKUX 0KA3aTEIbCTB.

4.2.19. OGecneunts cobmonenne tpedboanmit Cranmapra PCI DSS, pasmemeHHoro Ha caiiTe B CeTH HHTCPHET:
https://www.pcisecuritystandards.org/merchants/ u npemocraBisTh o 3ampocy baHka pe3ynbTaThl MPOBEICHUS OLIEHKU
COOTBETCTBHS B BHJIE aTTECTAaTa COOTBETCTBUSAZ WM JINCTA CAMOOLEHKH2*Ha BIIEKTPOHHBIH ajpec: pcidss@sberbank.ru.
4.2.20. Tlpekparuth mpueM K omiaTe KapT B COOTBETCTBHHM C YCIOBHAMH C JAaThl pacTopkeHust Jlorosopa.
CHsIT/yIQTUTh PEKIaMHO-UH(OPMAIIMOHHBIC MaTepHaIbl, H3BeIaroIue 00 obcyxuBannu Kapt.

4.2.21. He npunumats Mep npotrBoaeiicTBust banky B nposenenun nposepku [peanpusatus/TCT/Pecypca Ha npeamer
BBIIBJICHHUsI MOIleHHIYeckux Omnepanuii u/unu npenocrainenust [lokynarensm ToBapoB/yciayr, He COOTBETCTBYIOIINX
poxny nesrenprOCcTH [Ipennpusatist/ TCT, ykasanHOMY B 3asBIICHHH, a TAKKE OKa3bIBAaTh cojieiicTBHEe baHKy B mpoBeneHUN
pa3buparenbcTBa 0 GaKTy COBEPIICHHS ONO3PUTEIbHBIX Omepanuii.

4.2.22. Tlpwu ocymiectsiennu Onepanuii mo ToproBoMy SKBapHHTY:

4.2.22.1. OO0ecnednTh CaMOCTOATEIEHOE M CBOCBPEMECHHOE NPOXOXKACHHE BCEMH COTpyOHHKaMu Ilpeampustus
HUHCTPYKTaXa 0 NOpsIKe NPOBENICHUS Ornepanmii, pa3MenIeHHOM Ha caidte:
https://www.sberbank.ru/help/business/acquiring.

4.2.22.2. UVcnonp3oBaTh DICKTPOHHBIC TEPMHUHAIHBI (B TOM YHCIIE TEXHOJIOTHUECKUE Sim-KapThl)/CMapT-TepMUHAIIBI
Bbanka n nporpaMmHOe obecriedeHune, nperocTaBieHHoe baHkoM, TobKO I ieielt peanu3anuu Hactosmero Jlorosopa
u Ha Ttepputopun peructpamyu TCT/pakTrdeckoil ycTaHOBKH JJIEKTpOHHOTO TepMmuHaia/CmapT-TepmuHana. He
BHOCHUTBH U3MEHEHHS B DJIEKTPOHHBIE TepMUHAIBI/CMapT-TepMHUHAIIBI U IPOTPaMMHOE OOecTiedeHre, IPeI0CTaBICHHOE
bankom. He ocymiecTBiATh CaMOCTOSITENFHO PEMOHT OJIEKTPOHHBIX TepMuHaiIoB/CMmapT-TepmuHanoB banka. He
nepenaBath TPETbUM JIMIAM OJEKTPOHHbIE TepMuHaibl/CMapT-TepMUHanbl banka, JIOKyMEHTBHl MO ONIepauusM H
PEeKJIaMHO-UHCTPYKTUBHBIE MaTepHalbl, IpeAocTaBIeHHbIe baHkoM, 3a UCKIoueHHeM paboTHHUKOB OOCITyKHUBArOLICH
KOMITaHHH.

4.2.22.3. TpemocTaBiATh YIOTHOMOYCHHEIM paboTHUKaM OOCITyKUBaroIell KOMIIAHUH JOCTYI K MECTaM YCTaHOBKH
DJIEeKTPOHHBIX TEPMHHAJIOB VIS IPOBEACHHUS Pa0OT IO MX NOAKITIOYECHHIO, HACTPOIKE, PEMOHTY, 3aMCHE, TEXHUYECKOMY
00CITy>KHBaHHIO M BU3yaIbHOH IPOBEPKE.

4.2.22.4. Tlpunare DneKTpoHHbIe TepMHHAIB/CMapT-TepMuHAIbl baHka w/uinM mporpaMMHOe OOecredeHue st
CmMmapTt-TepMuHaIIOB [IpeinpusTis 10 akTy MPUHATHA OKa3aHHBIX YCIIYT, COCTaBICHHOMY B 2-X (IBYX) dK3eMIUIIpax u
TIOJINTMCAHHBIX YIIOJTHOMOYEHHBIMHU paboTHuKkamu O6cyxuBaronield koMmnanny 1 [pexnpusitus. OauH 5K3eMIUIp aKTa
HaxoAWTcs Ha xpaHeHun B OOciykuBaromiedl koMmmnaHu, BTopod — y Ilpemnpusitus. @opma akra pa3MelneHa Ha
Od¢wunmansaOM calite banka

4.2.225. B ciyuyae BeIxoJa IJIEKTPOHHOTO TepMmuHaia/CMapT-TepMuHaia, B TOM ducic MOOWIBHOTO YCTpO#CTBa
[pennpusTus, U3 CTPOS WIH €r0 YTpaThl HeMeUIeHHO HH(popMupoBaTh 00 3TOM baHK B cooTBeTcTBHH C m.11.2.5.1, 2.5.2
VYeroBuit wiM myTeM oOpaiieHHs B ciyx0y noanepxku banka mo tenedoHny, ykazanHomy B 1.2 Ilopsiaka npoBeneHuUs
omnepanuii B Topropo-cepBHCHBIX TOUKax/Ha Pecypcax.

4.2.22.6. Bepuyrb banky mnn O0ciyxuBarolieid KoMIaniuyu DIIeKTPOHHbIE TepMuHaibl/CMapT-TepMUHaNbl baHka B
TedeHue 5 (mATH) paboumx IHEW ¢ natel pactop>keHus JloroBopa wim ¢ Jarhl MOJYYEHHsS NMHChbMEHHOTO/YCTHOTO
TpeboBanus banka o Bo3dBpaTe DJIeKTPOHHBIX TepMHUHAIOB/CMapT-TepMuHanoB baxka.

4.2.22.7. B ciyuae HeBo3Bpara JJIEKTPOHHBIX TepMUHaANOB/CMapT-TepMuHaioB banka B coorBercTBuu ¢ 1. 4.2.22.6
Ycnoswid, ymtatute banky mtpad B pasmepe 10 000 (mecsitu Thicsid) pyOmeit, B Tom uucie HJIC, 3a kaxmwlid
OnexTpoHHBIN TepMuHAN/CMapT-TepMuHan baHka.

4.2.22.8.  YcraHoButh Ha MoOmisHOe ycTpoiictBo [pennpusrtus MooOunbHoe npunoxenue 1t [peanpusituii (Tap
on Phone) u ucrnonp30BaTh €ro TOJBKO B Lelsx Hactosiero Jorosopa amis npoenenus: Onepaiuii ¢ 6aHKOBCKHMH
kapramu Ha [Ipennpustun/TCT.

4.2.23. Tlpu ocymiecTBieHHN oniepanuii no MHTepHeT-9KBaHpUHTY:

4.2.23.1. Tlpuctynuth k nposeaeHuto Omnepanmii Ha Pecypce TOJIBKO IMOCHE YCIEIIHOTO 3aBEpILEHUS MPOBEPKH
BeIOpanHHBIX [Ipennpustuem/TCT Onepanuii Ha TECTOBOI cpere.

4.2.23.2.  CootBerctBoBath Tpedosanusim banka k Pecypcy Ilpennpusrus, pasmenienHsiM Ha OduipansHoM caiite
banka.

2 AOC (Attestation of Compliance).
2 SAQ (Self-Assessment Questionnaire).
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4.2.23.3. TloarBepxIarh aBTOPU30BaHHBIE C HCIONB30BaHueM [IpenaBropuzanuu cymmsl K cricanuio yepe3 CITOIT
He mno3gHee 5 (IATH) KaleHAApHBIX JAHEH ¢ narel coBepiieHus Omnepanuu Ha cymMMy (aKTHYECKH OKa3aHHBIX
Tosapos/yciyr, B coorBercTBuH [TopsinkoM nposeaeHus onepanuii B ToproBo-cepBUCHBIX TOukax/Ha Pecypcax.

4.2.23.4. CornacoBrsBaTh ¢ bankoMm mm3aiin IlnaTe:kHOW CTpaHHIBI, BKIIOYAS JIEKTPOHHBIE BApUAHTHI PEKIAMHBIX
HakJieeKk ¢ jorotunamu lIlmatexHslx cucteM, yka3zaHHbBIX Ilopsnake mpoBeneHus omnepanuii B TOproBo-cepBUCHBIX
Toukax/Ha Pecypcax.

4.2.235. TIposectu mepomnpustus o uaTerpaun Pecypca co CIIOII u cOOTBETCTBYIOIMINE HHTETPAIMOHHBIC TECTHI B
teueHnne 30 (TpUALATH) KaJeHAapHBIX JHEH ¢ AaThl 3aKirtoueHus JJorosopa.

4.2.23.6. CaMocTosTENBHO 00eCIeunBaTh 0€30MACHOCTh CBOMX HH(DOPMAIIOHHBIX PECYPCOB B CETH HHTEPHET.

4.2.23.7. TpemocraBmare mo TpeOoBaHmio bamka moctynm k paszenam Pecypca ¢ orpaHHYeHHBIM JOCTYIIOM, HE
CBSI3aHHBIM C aJJMHHUCTPUpPOBaHKEM H cotpoBokaeHueM (VIP, Onrosoe, KirydHoe oOciryxuBaHue, u T.11.).

4.2.23.8. Cobmomate mpaBwWia NOJb30BaHUSA JIMuHBIM KaOmHeTOM IIHTEpHET-3KBalipHHTa, pa3MEUICHHBIC Ha
Od¢wunmansaOM caiite banka.

4.2.24. VYmrauuBare banky cymMbl, momiexaniue yaepxkaHuto ¢ [Ipeanpuarus B COOTBETCTBHU ¢ mpaBuiamMu AO
HCIIK, ony6auKOBaHHBIMHE Ha caiiTe: WWW.privetmir.ru,

4.2.25. TlpenmocraButh Ilokymaremro mms cumtbiBaHUs QR-kKom ¢ menpro ocymecTtBieHuss Omnepanuy OIUIATHI C
npumenenneM QR-kona.

4.2.26. He usmenstb QR-xox mapTHepa B OTHOCTOPOHHEM MOPSIKE.

4.2.27. Ucnonp3oBatk API u cBenenus, nepenaBaemsie nocpeactBom QR-API, B rpanunax npas v QyHKIHOHAIBHBIX
Bo3MOkKHOCTeH Takoro API u ero ommcanus, u3noxeHHoro B Ilopsizke, ycIOBUSX M OTBETCTBEHHOCTH CTOPOH NPHU
noaxiaroucHur QR-API, pasmeniennom Ha OdunuansHoMm caiite banka.

4.2.28. Tlpm BoiBieHUH (AaKTOB WM TPH3HAKOB HapyIIeHHs Oe3zomacHocTH ucnoib3oBaHusi QR-API u
(YHKIIMOHAIBHBIX BO3MOYKHOCTEH OpraHm3alii WH(POPMAIMOHHO-TEXHOJIOIHYECKOTO B3aUMOJICHCTBHS HEMEICHHO
MIPUOCTaHOBUTH Uctionb3oBaHue API u onoBecTuTh 00 3TOM baHk m00BIM U3 c10co00B, YKa3aHHBIX B M. 2.5 HACTOSIIMX
Ycnosuid.

42.29. B JOIIOJTHEHHUEC K CO6J'IIO,Z[€HI/IIO Tpe60BaHPII>i, YKa3aHHbBIX B HACTOALINUX YCJ'IOBI/UIX, B TOM YHUCJIC TPUIIOKCHUAX K
YCHOBHﬂM, B [CJIAX OCYIICCTBICHUN HOBTOpﬂIOH.[I/IXCH IIaTeXXCH Hpez[npymTHe 00513aHO:

e Pasmemiate Ha Pecypce mnonb3oBarensckoe corianienue/ ogepty Ilpennpusitusi, conepikaiiee yCIOBHs
nposeneHus [loBTopsomuxcs miaTexei (B caydae UX IPUMEHEHHA), a TAK)KE XPAHUTD IMCbMEHHOE COTTIAIICHHE
¢ Jepxatenem (cormacue/ mopydenue Jlepxarens) o0 ycIoBUsIX NpoBeneHNs [I0BTOPSAIOMMXCS MTaTeKeH.

e rmosy4yaTtk OT JlepxkaTens corimacue Ha coBepuieHHe IIOBTOpsIOMMXCA IUIATEXEW, B TOM YHUCIE C CYMMOM
IloBTOpsitoIUXCA IIATEKEH, NEPUOAOM BPEMEHM, B TEUEHHME KOTOPOro cosepuiatorcs IloBropsrommuxcs
IJIaTeKEH,  PErylsIpHOCTBIO  coBeplieHuss  IIOBTOpSIOIIMXCS — IUIATEXKEH, MOPSAKOM  IIPEKpaliCHUs
HEOCYUIECTBIECHHBIX [[0BTOPSIIOIIUXCS IIIATEXKEH;

e obOecnieunts [lokymaTenro BO3MOXKHOCTh OTMEHBI HEOCYIIECTBICHHBIX [IoBTOpsIONMXCS TUIaTeXeH B MOPSIIKE,
ONpENEIEHHOM JOrOBOPOM, 3aK/II0UeHHBIM ¢ [lokynartenem;

® IIPEKpaTUTh OCYIIECTBICHHE [lOBTOpSIOMMXCS IUIaTEXKed B MOPAAKE, YCTAaHOBIEHHOM JOTOBOPOM C
IMokymateneM, B ciy4ae moxydeHust oT Takoro [lokymarens yBemomiieHHS 00 OTKas3e OT OCYIIECTBIICHUS
[MoBTopstrommxcst iaTexeld n (WIM) NpeKpalieHus JeWCTBHS JOroBOPa, 3aKII0YeHHOT0 Mex 1y [lokynarenem u
[peanpusituem.

5. IPABA 1 OBSI3AHHOCTU BAHKA

5.1. Bbank umeer npaso:
5.1.1. YaepxuBath U3 CyMM, HOAJIEKANIMX Nepednciennto [Ipeanpusturo mo JloroBopy, ciemayromue cyMMBI:
5.1.1.1. CymmMbl Oniepaliuii, SBISIONUXCS HEACHCTBUTENFHBIMH B CIEAYIOUTNX CITydasX:

1) Onepauuu coBepieHbl ¢ HapyiieHueM JloroBopa, TpeOoBaHuil 3akoHOAATeNbCcTBA P® wW/wimm mpaBui
[TnaTeXHBIX CHCTEM U PEKJIAMHO-HHCTPYKTHBHBIX MaTepruaioB baHka;

2)  Omepauusi COBepleHa O MOJIeIbHON WK HeeiicTBuTenbHOI KapTe;

3) JIOKyMEHT MO OIIEpAaIlM{ 3aIlOJHEH He TOIHOCTHIO, HMEIOTCS HCIPABICHUS. WM OTCYTCTBYET BO3MOKHOCTH
onpenenuts cyMmmy Onepaiinu, KoJl ABTOpU3AIINY;

4)  sx3emmusip JokymeHta no Omnepauuy, rnepenaHHblid B BaHK, He COOTBETCTBYeT 3K3eMILLIpy JokymeHTa Mo
Onepanuy, nepenanHomMy IoxynaTento;

5) noxnuch [lokymarens Ha Yeke dIEKTPOHHOTO TEPMHHAIa OTCYTCTBYET, NPU 3TOM Ha Yeke 3JIEKTPOHHOrO
TepMuHana npucyrcrByet noine «Ilognmuce Knuenray;

% Jns Hpeanpustuii, npucoeauHuBIINXCS K IporpamMme nosmbHOCTH Aepikateneit Kapt «MUPy.
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6) mo TpeboBanuto banka B Teuenue 3 (Tpex) paboyHX JHEH cO IHS MONyYEHHs 3alpoca HEe MPEIOCTaBICHBI HIIH
MPEIOCTABIICHBI HE B MOJHOM 00beMe (MM HE COOTBETCTBYOLIME IpaBuiiaM [1naTexHbIX CHCTEM) HIIH B HEHAJISKAIIEM
KavyecTBe NOATBep K aaronie JJokyMeHTHI 1o onepanusmM/o0bscHeHUs 00cToaTeNbeTB Oneparim;

7) omradeHHble ¢ ucnons3oBanneM Kapter / ee pexBuszutoB /| NFC-kaptel / QR-koma / SberPay / IlmaresxHoro
cuera?® Toapbl/ycnyrn ObUTM BO3BpamieHbl [IpeNpUATHIO WIM HE JOCTAaBIEHBI 110KyNaTeNo/yCcayrd OTMEHEHbI/He
OKa3aHbl, HO BO3BPAT JICHEKHBIX CpeACTB [loKymarenro Npou3BedeH He ObUl (33 HCKIIOYCHHEM CIIydYaeB, Korja
ToBapsl/yciyru He ObUTH MPUHATHI/BO3BpAT ToBapa/oTKas OT yCiIyr HE HPELyCMOTPEH 3aKOHOAATeNbCTBOM P® wim
npasuiamu pabotsl [pennpusitus, u [lokynaress 65u1 06 TOM POUH(POPMUPOBAH IO COBEPILIECHHS CEIIKH).

8) Toap/yciyra yxe 6but orutaues [TokymareneM paree (0 €M UMEETCsI JOKYMEHTAIBHOE TIOITBEPIKICHHE).

9) Ha coeepurennyro Omepannio bankom He Obu1 monmydeH Koxa aBropusaunuu cornmacHo Ilopsiaky mpoBeneHUs
omneparuii B ToproBo-cepBrcHbIX Toukax/Ha Pecypcax. Kox aBropusanuu cuntaercs noiay4eHHbBIM baHKkoM B TOM citydae,
€CJIM OH COICPIKHUTCS B IEKTPOHHBIX peectpax Komo aBropm3anmu banka u otHocuTes K ykazanHoi Oneparun. Kog
aBTOpU3ALMM YKa3blBaeTCs Ha Yeke 3JIEeKTpOHHOro TepMmuHaia, kotopblii nepenaercs B KKT Ilpeanpusitus ot
DJIEeKTPOHHOTO TePMHUHAJIA;

10) cymma ToBapa/ycnyru Obuia pa3dura Ha HeCcKoJabpko Onepaluii;
11) or banka-smMuTeHTa MTOTyYeHA HHGOPMAIIHS O MOIIIEHHIYIECKOM XapakTtepe Oneparumu;

12) Omepamus G6buta mpoBegeHa 6e3 cuuThiBaHus KapThl B DIEKTpOHHOM TepMuHaie (peKBH3UTHI KapTel ObUTH
BBE/ICHBI B DJEKTPOHHBIH TEPMHHAI BPYYHYIO), 32 MCKIIOYCHHEM CIIy4daeB, KOTa JaHHBIC ACHCTBUS COTIIACOBAHBI C
bankoMm.

5.1.1.2. Cymmsl, olIMOOYHO MepevnciieHHbIe Ha c4eT [Ipeanpusrust.
5.1.1.3. Cymmy muaThl 3a CEpBHCHOE 0OCITy>KHBaHHE, €CIIM TAKOBas IIpeyCMOTpeHa JJoroBopom.
5.1.1.4. Cymwmsl Onepanuit Bo3Bpata, Bo3Bpara miarexa u PesepcuBHbIe TpaH3aKIUH.

5.1.15. Cymmber Omnepaluii, KOTOpbIe OBUTH OCIOPCHBI /WM CIHCaHBI CO cyera baHka BaHKOM-3MHUTCHTOM B
COOTBETCTBHH C MpaBiiIamMu [naTexHbIX cucteM, B TOM ducie mo OmepanusiM, MpoBeAeHHBIM mocpeacTBoM QR-kona /
SberPay, a takkxe cymmbl ocnopeHHbIx Omepanuii B oTHOIICHUH TOBapoB/yClyr, peann3dyeMbix lIpeanpusitueM Kak
arcHTOM.

5.1.1.6. Cymwmsl mTpadoB U WHBIX YOBITKOB, BOHHUKIIHX y BaHka B pe3ymbTare MpUMEHEHHS K HeMy IITpadHBIX
CaHKIHMH B COOTBETCTBHU C MNpaBWJIaMH IIJTaTeXHBIX CHCTEM, a TaKXKe NpPUBICYCHUS baHka K TpakKIaHCKOW WM
aJIMUHHCTPATUBHOI OTBETCTBEHHOCTH CYyJCOHBIMHM OpraHaMH WIJIM YIOJHOMOYEHHBIMH OpraHaMH TOCyIapCTBEHHOM
BJIACTH BCJIEIICTBHE HEHCIIOIHEHHS WM HEeHa uIexalero ucrnoinneHus [pennpustuem obs3arenscTs o JJorosopy.

5.1.1.7. Cymwmsl, mnomnexamue yaepxkanuto c¢ Ilpemnpustus B coorBerctBuu ¢ mnpaBmwiaMu AO HCIIK,
OIy0JINKOBAaHHBIMU Ha caiiTe: WWW.privetmir.ru.

5.1.18. Cymmbel mTpadoB B ciydae HEBO3Bpara OJEKTPOHHBIX TepMHHaIOB/CMapT-TepMuHaioB baHka B
COOTBETCTBUH C 1. 4.2.22.7 YcnoBui.

5.1.2. B ciyuae Bo3HuKHOBeHusi y I[lpeanpusitusi 3aJ0DKEHHOCTH Tiepel] baHKOM MNpHUOCTaHOBHUTH NPOBEACHHE
ABTOpH3aIMY 10 MOMEHTA ITOJIHOTO MOTAllIeHHS 33 JOJDKEHHOCTH.

5.1.3. IIpu HEBO3MOXKHOCTH yIIep>KATh CyMMBI, YKa3aHHEIC B I1. 5.1.1 YcII0BUiA, N3 CyMM, MOAJICIKAIINX ITOCIEAYIOIIEMY
nepeuncienuto [Ipeanpustuio, cruceiBaTh 0€3 JOMONHHUTENBbHOTO pacropspkeHust [Ipennpusarus (3apaHee DaHHBIN
aKIIEeTIT) AEHEKHBIE CPE/ICTBA C pacdeTHoro cueta [Ipexnpustus, oTkpsiToro B banke.

Ecnu pacuernsiii cuer Ilpennpuarus OTKpBIT B APYrod KpPEAUTHOM oOpraHu3alud, baHK BBICTABIAET IJIATEIKHOE
TpeOoBaHUE K pacueTHOMY cueTy lIpeanpuarus no pekBU3uTaM, yKa3aHHBIM B 3agBJICHUU.

5.1.4. He Bo3memats [Ipenmpusituro cymmbr Oniepaliuii, MpoBeeHHBIX ¢ HapyllleHueM ycioBuid JloroBopa.

5.1.5. OcyniecTBIATh MPOBEPKY TEXHUIECKOTO COCTOSHUS M ITOPS/IKA IKCIUTYaTallMK DIIEKTPOHHbBIX TepMHUHAIOB/CMapT-
tepmuHaioB banka, pacmonmokeHHBIX Ha Tepputopun [Ipemnpusatus/TCT. I[Ipom3BomuTh 3aMeHy DIEKTPOHHBIX
TepMuHanoB/CMapT-TepMuHaioB baHka, a Taxke OOHOBIJISITH MPOrpaMMHOE oOecredeHne DIIEKTPOHHOTO TepMHUHaa,
yBenomus [Ipeanpusitue He MeHee 4eM 3a 2 (;1Ba) paboUMX JTHS 10 TaThl 3aMEHBI MITH OOHOBIICHHS.

Jlomyckaercst OCyLIECTBIISITh yJaJleHHOE OOHOBJIEHHE IPOrpPaMMHOTO OOecriedeHMs, He 3aTparuBaroliee IMOpsIoK
nposenenust Onepanuii, n3noxeHHbId B [lopsnke npoBeneHns onepanuii B ToproBo-cepBUCHBIX ToOukax/Ha Pecypcax,
6e3 npenBapuTenbHOrO yBepomieHus [peanpusTus.

5.1.6. HezaBucumo oT cpoka aeiictBusi JloroBopa B Ciydae BBISBICHHS HOJO3PUTEIBHBIX WM MOUICHHHYECKUX
Omnepanuii epegaBaTh HHOOPMAIHIO, B TOM YHCJIE OCYIIECTBIIATH TPAHCTPAHUYHYIO Tepeady JaHHBIX (CBEACHUS O
Mpennpustun/TCT/Pecypce, B~ TOM  YHcie  NEPCOHANbHBIC  JaHHBIE  PYKOBOAUTEINS/MIPENCTABUTENS
[MpeanpusTrs/puU3nyecKoro Juna, OCYIIECTBISIONIETO IPEANPHHIMATEIBCKYIO e TeIbHOCTh/3aHNMAIOIIEr0Cst YaCTHOM
MIPaKTHKOH, yKa3aHHbIE B 3asBIeHNN/3asBIeHIN 00 n3MeHeHnu yciaoBuid /Mupopmarn o TCT) B [TnarexHsle cucrembl

% TIpu HATMYMH TEXHUYECKOH BO3SMOMKHOCTH.
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MasterCard Worldwide, Visa International, UnionPay International, JCB International, American Express, MUP B uemnsx
HCHOJIHCHUS 3alIPOCOB, MOJYYCHHBIX OT YKa3aHHBIX IInaTexXHBIX cUCTEM.

B cnyyae npunsatus bankom pemieHus o pacTtopkeHuu JloroBopa mo NpUYMHE MOIIEHHUYECKOW AESITEIBbHOCTH
[Mpeanpusatus coobmiats B IlnarexHsle CHCTEMBI: JaThl 3aKIIOYEHHUS M pacTopxeHHUs JloroBopa, a TakKe NPHIMHBI
pactopxkenus [lorosopa, unele ceeneHus o I[lpennpustuu.

5.1.7. B omHOCTOpOHHEM TOpSAKE MPEeKpaTuTh npoBeneHne ABtopmsanuu st TCT W/ nmpoBeCTH MEPOIPUATHS 10
pacTopxeHuro JoroBopa npu HaCTYINICHUH CICAYIOMINX COOBITHIL:

5.1.7.1. napymenwue Ilpennpusituem yciosuii Jloroopa;

5.1.7.2. BHecenme maHHBIX [IpennpusATHS B MEpedeHb OpraHM3aUUi M (U3NYECKHUX JIUI, B OTHOIICHHH KOTOPBIX
HMEIOTCS CBEICHUS 00 UX MPUYACTHOCTH K SKCTPEMHUCTCKON JIEATeIIBHOCTH WIIH TEPPOPU3MY;

5.1.7.3. npu Hannuuu y banka nono3penuii, uto Onepanuu B TCT coBepmatoTcst B 1essIX JieraTu3anuy (OTMBbIBAHHS)
JIOXO/IOB, TIOJTyYEHHBIX IPECTYITHBIM ITyTeM, WM (PUHAHCHPOBAHUS TEPPOPU3Ma;

5.1.7.4. mecootBercTBUe Pecypca TpeboBanusm banka k Pecypcy I[Ipennpusitus;
5.1.7.5. ocymecTBIIeHNE BUIOB ACATEIBHOCTH, YKa3aHHBIX B TpeboBanmsix barka k Pecypcy [lpeanpustus;

5.1.7.6. mnonyuenue HeratuBHo# mHpopmauuu o IIpennpustun/TCT/Pecypce oT opraHoB rocynapCTBEHHOH BIacTH
P® n/unu [11aTeKHBIX CHCTEM;

5.1.7.7. momyuyenue mapopmarmu o momeHandectse B TCT/Ha Pecypce;

CTOpOHBI JOTOBOPHIINCH, YTO JOCTATOYHBIM HOATBEPKICHUEM MOIIEHHUYECKOTO XapakTepa MpoBeAeHHBIX Onepannii
sBisiercst MH(opMmanus, moctynuBiuas or bankoB-smureHTOB B bank, mnm yBemomseHus oT IlmaTexHBIX cucTeM,
MOJTyYEHHBIC C HCIIOJIb30BaHUEM (DaKCHMHIIBHOM CBSI3H, JNIEKTPOHHOI ouTh! (e-mail);

5.1.7.8. ocymectrienue pemonta nomeiienuit TCT, npensTcTByroliee ocymiecTBiacHuo Oneparyii;

5.1.7.9. muxeupmamms Ilpennpusatus mmbo Bo30YXIeHHEe B OTHomeHWH [Ipenmpusarus nenma o OaHKPOTCTBE B
cootBetcTBUH ¢ @enepanbHBIM 3aKOHOM OT 26.10.2002 Ne127-®3 «O HecocToATENEHOCTH (0aHKPOTCTBE)»;

5.1.7.10. BeBIeHHE HeHOCTOBEpHBIX cBeneHmil o [Ipennpusatun/TCT, pykoBomuTene(-1x) B ”HPOPMALNH, YKa3aHHOH
npH 3aKmodeHny Jlorosopa;

5.1.7.11. HecootBercTBue mpeanaraeMbix Ilokymatenem ToBapoB/yciyr pony nestensHocT —[Ipenmpusitus,
ykazanHomy B 3asBienun/Mupopmarmum o TCT.

5.1.7.12. otcyrctBue onepanwii B TedeHue 30 (TpUANATH) KaJCHIAPHBIX THEH MOIPSI.

5.1.8. OcymiecTBIATh AONOJTHATENBHBIE TpoBepKH mpoBeaeHus Omeparun B TCT, B T.4. oOpamartbcs B baHK->MUTEHT
JUTsl TIPOBEPKH TpaBoMepHOcTH Oneparum.

5.1.9. IlpoBonuts npoBepKy IlpennpusiTus, B T.4. Ha MPEAMET BbISBICHHUS MOIICHHUYECKUX ONEPALUii, TPEIOCTaBICHHS
IMoxymatensim ToBapoB/ycioyr, He COOTBETCTBYIOIIMX pOAY JHesATeldbHOCTH Ilpeampusrtus, yKazaHHOMY B
3assiennn/Mudopmanmun o TCT, cobmoaenus Ilpennpusruem/TCT TpeOoBaHMii, YCTaHOBJIEHHBIX HACTOSIINM
JoroBopom k Pecypcy, Ctanmapta PCI DSS.

IIpoBepku MOTYT OCYIECTBIATHCSI BaHKOM, B TOM YHCJIE ¢ JOCTYIIOM K pa3zenaM Pecypca ¢ OrpaHHUYCHHBIM JOCTYIIOM,
HE CBSI3aHHBIM C aIMUHUCTpUpOBaHuEM U conpoBoxkeHneM (VIP, OntoBoe, KimyOHOe oOcnyXuBaHue, U T.IL.).

5.1.10. 3anpammBaTh JJOKyMEHTSHI 110 ollepanusaM He mo3aHee 13 (TpuHaIIaTH) MecsIeB ¢ AaThl coBepieHus Onepanuu
B CPOKH, ycTaHOBJIEeHHBIC B 1. 4.2.10 YcnoBuil. [y aHanm3a COpHBIX cHTyanuii baHk Takke MOXKET MoTpeboBaTh OT
[MpeanpusaTus npemocTaBleHNs] MUCBMEHHOTO 3asBiieHus [Ipennpusitust ¢ M370XKEHHEM OOCTOSTENLCTB MPOBEICHUS
Omnepanun, CUETOB 3a IIPEJOCTAaBICHHBIE TOBAapbHI/YCIYIH, TOBapHbIE WM KacCOBBIE YEKH W APYrHe JOKYMEHTBHI,
HEOOXOMUMBIE JIi MPOBENEHHS aHajdu3a OOCTOSTENbCTB IMPOBEACHHUS OINEpallddl MM HPETeH3WOHHOH paboThl IO
3JEKTPOHHBIM KaHaJaM CBSI3M OJHUM U3 CIIOCO0OB, YKa3aHHBIX B II. 2.5 YcoBuil.

5.1.11. B ODHOCTOpPOHHEM TMOpSAIKE BHOCHTh HW3MEHCHHS B YCIOBHS IIyTeM MyOnuMKanuun WHQOpPMAIUK Ha
OdunmansHoM caiite banka, He mo3qHee 4em 3a 14 (YeTHIpHAIATH) KaJICHIAPHBIX JHEH O BBEJCHUS B JICHCTBUE
YKa3aHHBIX U3MEHEHHH. A B Cllydae M3MEHEHHUs! Y CIIOBUI B CBSI3M C BBOJIOM HOBOH yciyru, Ju00 B Cilyuae BHECEHHs
W3MEHEHHI B JJOKYMEHTHI, CCHUIKA Ha KOTOpBIE JAlOTCsSl B HACTOSIIMX YCIOBUsX, baHk yBemomisier Ilpeanpusitue o
TaKAX U3MEHEHMAX IMyTeM IyOimkannu nHpopMarmu Ha OduipanrsHOM caiiTe He MeHee ueM 3a | (0auH) KaJeHIapHBIH
JIEHb 10 BBEJCHUS B ICHCTBUE TAKUX U3MEHEHUM.

5.1.12. B oxHOCTOpOHHEM HOPSIKE BHOCUTH m3MeHeHMs B Tapudbr baHka, ykasaHHbIe B 3asBICHHHU, YBEIOMHB 00 3TOM
[Mpeanpusitve 0JJHUM U3 CIIOCOOOB, YKa3aHHBIX B 11.2.5 YCIOBUiA, He mo3aHee YeM 3a 14 (4eThipHAALAT) KaJCHIapHbBIX
JTHEH 10 aThl BCTYIUICHUS] I3MEHEHHH B crity. B ciryuae BHeceHus m3meHeHmid B Tapudbr banka, eciii Takue H3MEHEHHS
Ha J1aTy BBEJICHUS UX B IEHCTBUE HE OYAYT MPUMEHSATHCS K B3aMMOOTHOIIEHUSAM MKy bankom u [Tpenmpustruem, bank
yBenomisieT [IpenmpusiTie 0 BBEICHWM TaKMX W3MEHEHHUU IMyTeM MyOIHMKAIlMM COOTBETCTBYIOIIEH MH(OpPMAIMUA HA
OdunuansHOM caliTe He MeHee yeM 3a 1 (0MH) KaJIeHJapHbIH IeHb 10 BBEJCHUS B ICHCTBHUE N3MECHEHH.

5.1.13. B ciy4yae u3MeHeHUs peKBU3UTOB baHka, yka3aHHBIX B 3asBJIEHHH, yBeJOMHUTH 00 3ToM [Ipennpustue mytem
pasmeteHus nHpopmarmu Ha OdpunmansHoM caiite baHka.
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5.1.14. B mensx nomyueHuss nHpopmanmu no OrnepanusM HanpaBisiTh 3alpochbl HA aIpec 3JIEKTPOHHOW MOYTHI
pennpustus/TCT, ykasannsiii B 3assiaenun/Mudopmannu o TCT.

5.1.15. Orxkasats [Ipeanpusaruto B 3axmoueHnn JloroBopa 0e3 0ObICHESHHUS IPUIHH.

5.1.16. TpeboBars or KimeHta mnpenocraBieHHs JOKYMEHTOB M CBENCHUH, HEOOXOAMMBIX JUIS OCYIIECTBIICHUS
(bYHKIMH, TPEAYCMOTPEHHBIX TPEOOBAHUAMHU JAEHCTBYIOLIETO 3aKOHO/IATEILCTBA.

5.1.17. baHk BrpaBe B OJJHOCTOPOHHEM IOPSIJIKE PaCTOPTHYThH J|oroBop M BepHYTh DJIEKTPOHHBIE TepMHUHAIB/CMapT-
TEpPMHUHAJBI, HaX0s1Iuecs B cOOCTBEHHOCTH baHka, Mo KOTOPBIM:

5.1.17.1. Toprossiii 000poT Ha OTUH DIIEeKTPOHHEIH TepMuHal banka He mpessimaet 40 000 (copok Teics4) pyOeit (st
r. Mocksa u r. Cankr-IletepOypr He mpeBbimaer 80 000 (BoceMbaecsaT Thicad) pyOiieil) 3a MOCIeTHIA KaleHIAPHBIH
Mecs (6e3 yaera Omepariuii BO3BpaTa);

5.1.17.2. Toproseiii o6opot Ha onua Cmapr-TepmuHan banka He npesbimaer 40 000 (copok Teicsd) pyOneit (aus r.
Mocksa u T. Cankt-IlerepOypr He npessimaeT 80 000 (BoceMbaecsT THICSY) pyOIieit) 3a MOCIeTHIH KaIeHAaPHBII MeCSI
(6e3 yuera Omepamuii BO3BpaTa) WJIM HWMeEETCS 3aJ0JDKCHHOCTh Tmiepen baHkoM 1o 1ulaTe 3a CepBHCHOE
obcyxnBaHue/Bo3Harpaxkaeaus banka/Onepanusam Bo3BpaTa CMmapT-TepMuHana banka.

5.2. Bank o0si3yercs:

5.2.1. O6ecrieunts [Ipenmpusaruto noctyn k CIIDII nist ocymectinenns Onepanuid.

5.2.2. OGecrieunts Oe3omacHocTh TpoBeaeHuss Omepanuid B MHTepHET-dKBallpUHIE MOCPEACTBOM HCIHOJIB30BAHUS
coBpeMeHHBIX IpoTokooB u Texnosoruit 3DSecure.

5.2.3. YcranoButh Ha IlpeanpusTuyM ¥ MOATOTOBUTH K SKCIUTyaTalluM DJIEKTPOHHBIE TepMHHAIBI/CMapT-TepMUHAIIBI
banka nms mpoBemenus Omepanuil. IlpoBect mnepBUuHBIE HHCTpYKTax paboTHHKOB TCT B COOTBETCTBHH C
WHCTPYKTUBHBIMH MaTepuallaMH, IpeJ0CTaBIeHHbBIMU baHkoM.

5.2.4. OcymiecTBIATh KPYTIIOCYTOYHYIO ABTOPH3AIIHIO.

5.2.5. Pasamectuth Ha caiite: https://www.sberbank.ru/help/business/acquiring oOyuaromue Marepuanbl s
TIPOXO’KICHUS] HHCTPYKTaXxa coTpyaHukaMu [Ipeanpustus.

5.2.6. OGecrieunBarh  JJEKTPOHHBIE  TepMHHANbI,  ycTaHoBieHHble Ha  [Ipeampusatun/TCT,  peknamHO-
nH(pOpMaMOHHBIMH MaTepHaIaMH, HEOOXOAUMBIMH JIIst IpoBeaeHust Onepawuii.

5.2.7. OGecrieunBaTh KPYTrIOCYTOUYHYIO pab0OTOCTIOCOOHOCTh DIIEKTPOHHBIX TepMUHaoB/CMapT-TepMHUHAIOB. B ciryuae
BBIXOZa M3 CTpOsl ODIEeKTpoHHOro TepmuHana/Cmapt-tepmuHana banka obGecneunts Ilpenmnpustie HCTpaBHBIM
DJeKTpoHHBIM TepMuHaIoM/CMapT-TepMuHaniom banka He nmo3anee 3 (Tpex) pabounx aHEH ¢ AaThl noiayueHus bankom
3asBKH oT [Ipennpusitus mo HoMepy ciyObl moaaepxkku banka no tenedonam, ykazanusiM B 1.2 [lopsiika npoBeneHus
onepanuii B TOproBo-cepBUCHBIX TOUKax/Ha Pecypcax.

5.2.8. Ha ocHoBanum momydeHHOH oT IlpennpusaTust pacdeTHOH WHpOpPMANWHU, TMEPEJaHHON OT DIEKTPOHHOTO
tepmuHana/Cmapt-TepmuHana/Pecypca/QR-koga B bank, He mo3mnHee 2 (AByX) pabodmx OHEW C IaThl MOJTYYCHHUS
pacueTHO# nHpOpMari baHkoM, TepedrcsaTh Ha pacueTHbIH (TeKymuii) cuet [Ipenmpusatus cymmsl Oriepanuii oraTel
B BaJIOTE MpoBeeHHs onepanuu (py6uu PD), 3a BBIYSTOM IUIATHI 32 BBIMOJIHEHHE PACIETOB, B OPSJIKE, YCTAHOBICHHOM
B paznene 6 Ycinosuii 1 Tapudamu baHka, yka3aHHBIMU B 3asBICHUH.

Jlaroii monmydeHus pacueTHoi nHdopmannu baHkoM siBisieTCs JaTta padovero AHs, CJIEAYIONIETO 3a JTHEM COBEPIICHUS
oreparyy DIeKTPOHHOH CBEPKH HTOTOB.

B ciyuae TexHuyeckoro c0osi mpu Iieperade OJEKTPOHHOW CBEPKHM HMTOTOB/HEBO3MOXKHOCTH IIPOBEICHUS
[Mpeanpusituem/TCT mim oTcyTCTBUSI DNEKTPOHHON CBEPKH UTOTOB 110 MHBIM IPUYHMHAM, NepeducisiTh [Ipeanpustuio
cymmbl Oniepanuii, 3a ICKIIOUYCHHEM CyMM, yKa3aHHBIX B IEPBOM ab3alle HacTosIIero myHkra (1.5.2.8) mo ucreyennn 3
(Tpex) KaneHaapHBIX JHEI ¢ MOMEHTA MOcieIHeH DIEKTPOHHOMH CBEPKH HTOTOB, IPOBOIMT pacyeThl 1o BceMm Oneparusim
¢ naguout TCT.

5.2.9. Ha ocHoBaHuu 1 He mo3zHee 2 (AByX) pabo4ux JHEH ¢ naThl noiyueHus pacuernor undpopmanuu or AO HCIIK,
MePeYHCIIATh/yIep)KUBAaTh CYMMBI, HOJUIeXaiue Boimiate [Ipenmpusaruro/ymnare IlpennpustueM B COOTBETCTBHHU C
Ipasumamu AO HCIIK.

5.2.10. TIpenocraButs [Ipennpusituio QR-ko mapTHEpa 10 AIEKTPOHHBIM KaHalaM CBSI3U B JICKTPOHHOM BH/JIE WM Ha
OyMa)KHOM HOCHUTEJIE.

5.2.11. OcymectBusatb 00padotky [1/1H, momydenHsIx ot IlpennpusTus, a Takxe odecreynTb KOHOUACHIMAIBHOCTD 1
3amuTy oOpabatsiBaeMbix I1/]H B cooTrBeTcTBHM ¢ TpeboBanusmu PenepansHoro 3akona ot 27 utons 2006 Ne 152-D3
«O mepcoHanbHBIX AaHHBIX». [IpHHUMaTh HEOOXOJMMBIE INPABOBbIE, OPTAaHM3AIMOHHBIE W TEXHUYECKHE MEpbl WIIH
obecrieynBaTh MX MPUHATHE U 3aIIUTHI MoiydaeMbix oT Ilpeampusarus [1IH oT HenmpaBOMEpHOTO WM CIIydailHOTO
JIOCTyTIa K HAM, YHHYTOXKEHHS, N3MEHEHNs, OJIOKMPOBaHU, KOMMPOBAHMSA, IPEAOCTaBIeHIS, pacpocTpanenus [1/1H, a
TaK)X€ OT UHBIX HENPABOMEPHBIX JEHCTBUI B OTHOLIEHUY NoaydaeMbix oT [Ipennpustus I1/1H.

5.2.12. TlpenocraButh [IpeanpusaTuio BO3MOKHOCTD yCTaHOBUTH MoOuIbHOE npuitokenue s [pennpusituit (Tap on
Phone) ra MobunsHoe yctpoiicto [Ipennpustusi.
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5.2.13. bank npenocrasnsier QR-API (B T.u. BcE, uTo CBsI3aHO ¢ OpraHu3anueil MHOOPMALMOHHO-TEXHOIOTHIECKOTO
B3auMoieiicTBUs ocpeacTBoM Takoro API) «xak ecTb» 6e3 mpemocTaBiieHHsI KAKUX-THO0 TapaHTHil.

5.2.14. Tlo ykazammio [Ipemnpustiss B Buae OQOPMICHHON Ha OyMa)KHOM HOCHTENE WIH B JJIEKTPOHHOM BHIE
Wudopmannu o TCT mmu o yka3aHHio B JF000M IpyroM Bue nepenaBath 3asBKy B OO0 «DBoTop» Ha HOAKIIOYCHHE
CEPBHCOB!

e MoOWIbHBIH Kaccup;

o [lpunmoxxenns DBoTop (IO cmmcKy, ykazanHoMy B Wudpopmanun o TCT) npu yclnoBUH OJHOBPEMEHHOTO
noakmouenus CmapT-repMuHanos banka®’ Ha ycnoBusx Tapudos «BusHec», «ONTUMabHbINY, «Bce BKIIOYeHO 15%,
«Bce Brimroueno 36»;

e ITudposas kacca npu yCIOBHH OJHOBPEMEHHOTO MOJKIIOUEHHS yCIyrd VIHTepHEeT-9KBapHHT.

6. OILIATA YCJOYI BAHKA

6.1. Omnara [Ipennpusituem ycinyr banka 1o ocymecTBiIeHHIO pacyeToB 1o OnepanusM oIIaThl IPOU3BOAUTCS TyTEM
yJlepkanus BaHKOM CyMMBI BO3HArpakIeHUAZS U3 CyMMBI [IEPEBO/IA B 3a4eT 0053aTeNbCTB [IpepUATHS, YKa3aHHbIX B
n. 4.2.1. YcnoBui, B pazMepe, ykazaHHOM B 3asiBiieHuu. [Ipu aTom oOs3arenscTBo [lokynatens nepexn [Ipennpusruem
o omare ToBapos/ycnyr, npenocraBineHHbix [Ipeanpustuem [lokynarento, npusHaeTcst ucrodHeHHbIM [Ipennpustuem
B pa3Mepe CyMMBI ICHEKHBIX CPE/ICTB, YKa3aHHOMU B pacnopskeHuu [lokymnarens o mepeBoie 1eHEKHBIX CPEICTB B LIENSIX
ormtatsl Toapos/ycnyr [Ipeanpusust.

6.2. Ilmara 3a cepBHCHOE OOCITy)KMBaHHE OJIEKTPOHHBIX TEPMUHAJIOB, MpeaycMoTpeHHas Tapudamu banka,
HauucisieTcst baHkoM exeMecsYHO 3a KaKAbld DJIeKTPOHHBIA TEPMUHAJ HE Mo3Hee 5 (msToro) padoyero JIHs Mecsa,
CJIEIYIOLIETO 3a OTYETHBIM IIEPHOJIOM, CO CPOKOM ToramieHus: B TedeHue 30 (TpuIuaTH) KaJeHAApHBIX JHEH C JaThl
BBICTAaBJICHUA Tpe6OBaHI/IﬂI

® [IyTeM HOpAMOro ,Z[€6CTOBaHI/I$I pacuCeTHOrO0 CUCTa (663 JAONOJIHUTCJIIBHOTO PACHOPSKCHUSA HA OCHOBAaHUH
3apaHCe NaHHOT'O HPCHHpI/IﬂTHCM aKuenTa) — €CJIK CUET HpeZ[HpI/IﬂTI/IH OTKPBIT B BaHKC;

® [IyTeM €XEMECSYHOTO BBICTABICHUS IUIATEKHOTO TpeOOoBaHMs/cUeTa Ha OIUIATy — eciu cueT [Ipeampusarus
OTKPBIT B IpyTrOi KPEAUTHOH OpTaHU3aAIHH.

6.3. Ilmara 3a cepBucHoe obciyxuBanue CwmapT-TepmuHanoB banka, npenycmorpennas Tapudamm banka,
Hauucngercs: baHkoMm exxeMecsuHO 3a Kaxaplii CmapT-TepMuHan banka He mo3zaHee 5 (maroro) pabodero qHS Mecsla,
CJIEIYIOLIETO 3a OTYETHBIM IIEPHOIOM, cO cpokoM orutaTsl [IpennpustieM B Teuenue 30 (TpuaLaTH) KaJeHIapHBIX THEH.
ITpu sTOM mnata 3a cepBucHoe obciykuBanue CmapT-repMuHanoB banka:

— npu Bbeibope TtapudpoB «Craptt» u «busHec» — Hauucisercss bankom u omitaumBaercs [Ipeampusitiem
MIPOIOPIHMOHATBHO KOJIMYECTBY KaJIEHAAPHBIX JHEH MecsIa ¢ naTel ycraHoBkH CMapT-TepMuHaia banka;

— 1pu BeIOOpe Tapuda «OnTUManbHbIN» — 3a MEPBIN MecAl Hauucisercss bankom u omnmaunBaercs [Ipeanpustiem 3a
TOJHBIH KaJICHTApHBIA Mecsl, BHE 3aBHCUMOCTH OT JaThl ycraHOBKM Cwmapr-tepMunana baHka, 3a BTOpod u
TIOCJIEIYFOIIME MECSIIBI - IIPOIOPIHOHATIBHO KOJMUECTBY KaJICHIapHBIX AHEH Mecslia B COOTBETCTBHHM ¢ Tapudamu.

— mpu BeIOope TapudoB «Bce BkimodeHo 15», «Bce BkmroueHo 36» - B TEpBEIA Mecsm HaducisieTcss baHkom u
oraunBaercs [IpennpusitueM eIMHOBPEMEHHO, BHE 3aBUCHMOCTH OT JaThl ycTaHOBKM CMapT-TepMuHaia, 32 BTOPOH 1
TIOCJIEAYFOIIIE MECSIIBI CEPBUCHAS IIJIaTa HE HAYHCIISSTCS.

Ilpu ycranoBke/oTKMoueHNr CMapT-TepMUHAIOB baHka pa3Mmep IUIaThl 32 OTYETHBIA MEPHOJ PACCUMTHIBACTCS B
3aBUCHUMOCTH OT 00miero komudectBa CmapT-repMuHaioB baHka, ycTaHOBJIEHHBIX Ha | (TepBOE) YHCIO MecsIa,
CIIeIYIOMIET0 3a OTYETHBIM NepuojoM U BbiOpaHHoro [Ipemmpusatmem Ttapuda, ykasanHoro B 3asBieHuU. llpu
ToIKITFoUeHUM/oTKoueHnn 2D ckanepa pasmep miatel 3a CMapT-TepMuHan baHka mepecuuThIBacTCs 3a OTYCTHBIN
MIEPUO]T HE3aBHCHUMO OT JAThI yCTAHOBKH/CHATHS CKaHepa:

e myTeM MpsSMOro aeOeTOBaHWS pacueTHOro cuera (0e3 MOMONHHUTETBHOTO PACTIOPSDKEHHS Ha OCHOBAHUH
3apasee gaHHoro llpeanpuaruem akuenTa) — eciu cueT [Ipeanpustus oTKpsIT B banke;

® [MIYTEM CKEMECAYHOI'O0 BBICTABJICHHUS IIIATECIKHOI'O Tp€6OBaHI/IH/C‘-I€Ta Ha OIUIaTy — €CJIM CYET HpeHHpI/IHTI/Iﬂ
OTKPBLIT B zlpyroﬁ erIIHTHOﬁ OpraHu3anuu.

e uis IpeanpusTuii, umeromux 5 (mate) u Gonee Cmapr-tepmunanos banka?® npumenstorcs Tapus,
pasmenieHHble Ha OuimansHoM caiite banka. [Ipu atom Tapud n3menseTcs kak B CTOPOHY CHIKEHUS IPH YBEINYEHUN
konndectBa CMapT-TepMuHanoB baHka, Tak ¥ B CTOPOHY yBeIMUYeHHs pu oTkasze oT CmapT — TepMuHanoB banka.

6.4. B ciyuae eciu [Ipennpusitue He uMeet cueta B bauke, [Ipennpusitue o0s3yercst B cpok He nosauee 10 (necstu)
paboumx AHEH C AaThl MOJINMCaHMS 3asBICHUS, 3aKJIIOYHTH K JIOTOBOPY HA pacdeTHO-KaccoBOE€ OOCIYKHMBaHHE C
KpEIUTHOM OpraHu3anueil, B KOTOPOHl OTKpBIT pacueTHbI cueT IlpeanpusTus, NONOJHUTEIBHOE COIJIAIIEHUE O
NIPE/IOCTaBIICHUN 3apaHee JaHHOTO akKIeNTa B OTHOIICHWH IUIATEeXHBIX TpeOoBaHMH baHKa, BOZHHMKIIMX B paMKax
Jorosopa.

2 33 ucxmouenueM mMozenieit Cmapt-POS aQsi u Camor 12.
%8 Bo3HarpakieHue pacCYUTHIBAETCS OT/EIBHO MO KAXKIOH TPAH3AKIIUH.
% He npumenumo ayist Tapudos «Bce BkmodeHo 15», «Bce BkmodeHo 36y
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6.5. Ilo OHepaLlI/ISIM BO3Bpara, BO3BpaT Iarexa n PeBepCI/IBHLIM TpaH3aKIHWAM IJIaTa 3a MPOBEACHUC pPAaCYCTOB HC
B3uMaeTcsa. B sTtom CjIydac Iijiata 3a MpOBEACHUEC PACUYCTOB, YACPKaHHAA bankxoMm napu 06pa60T1<e HepBOHa‘-IaHLHOﬁ
Onepauml, HC BO3BpAIIACTCA.

6.6. Omnara [IpeanpustreM cCyMM BO3HArpaaeHWil B pamkax [IporpaMMmel JosmbHOCTH Ui nepxkarteneit Kapt
«MUP» mpom3BoAmTCsA IMyTeM HX yAepKaHWA baHKOM W3 CyMMBI IepeBoja B 3adeT o0s3arenscTB [IpemnpusTis,
yKa3aHHbIX B 1. 4.2.24 VYcnoBwuii, B pa3mepe, ycranosieHHoM npaBwiamMu AO HCIIK, omyOnukoBaHHBIMU Ha caiite:
www.privetmir.ru. Ilpu sTom o6s3atenscTBo Ilokymarenss mepex Ilpemnpusteem 1o oruiate ToBapoB/ycimyr,
npenoctaBieHHbIXx [Ipenmpusaruio IlokynareneM, mpu3HaeTcs MCHOMHEHHBIM [IpennpusTieM B pa3Mepe CyMMEI
JICHEeKHBIX CPENCTB, yKa3aHHOM B pacnopsbkeHuu IlokymaTenss o mepeBojie IEHEKHBIX CPEACTB B IIENSAX OIJIATHI
Tosapos/yciyr Ilpennpusitus.

7. OTBETCTBEHHOCTb CTOPOH

7.1. 3a HEBHINIOTHEHNE WIIN HEHAAJIS)KAIIIee BHIITOTHEHHE 0053aTeNbCTB 10 JJoroBopy CTOpOHBI HECYT OTBETCTBEHHOCTD
B COOTBETCTBUU C YCJIOBUAMHU JloroBopa u 3aKkoHOAATeNLCTBOM PD.

7.2. BaHK He HECET OTBETCTBEHHOCTH IO CIOPaM M Pa3HOINIACHSM, BO3HUKAIOIIAM MEKAY IIpeAmpusATHEM U
IMoxymnareneM BO BCEX Cilydasx, KOIJIa TAKHE CIIOPLI M Pa3HOIIACHs HE OTHOCATCS K TpeaMeTy J[orosopa, a Takke 110
cropaM B OTHOIIEHHH TOBapoB/yCiIyT, OMIaY4eHHbIX ¢ ucnoib3oBanneM Kaptel / ee pexsusutos / NFC-kaptel / QR-kona
/ SherPay B TCT/na Pecypce / IlnarexxHoro cuera.

7.3. bBaHK He HeceT OTBETCTBCHHOCTH 3a 3aJCPKKH IEpPEBOJA JCHEXKHBIX CPEACTB Ha cueT [Ipeampusitus, eciu
3a1ep>KKM IPOU30LLUIN He N0 BUHE baHka.

7.4. baHk He HeceT OTBETCTBEHHOCTH 3a HCHCIIOJHCHHC YCJ'IOBI/If/lI I[OFOBOpa, O6YCJ'IOBJ'ICHHO€ Z[efICTBPI?[MPI nim
6632[61710TBI/I$[MI/I TPETHUX JIUII, B TOM YUCJIC YHACTHUKAMHU ILmaTeXHEBIX cUCTEM.

7.5. baHK He HeceT OTBETCTBEHHOCTH 3a HECBOEBPEMEHHOE NepeuncieHre cyMm Onepanuii o Npu4YuHE IPOBEICHUS
paccnenoBaHus bankoM npu nogo3peHnu Ha nposeneHue Onepanuy ¢ HapyleHHeM ycioBuii Jlorosopa.

7.6. bank He HeceT OTBETCTBEHHOCTH 3a NOAKIIOYEHHE cepBHCOB MoOmnbHbIH  Kaccup/IIpunoxeHus
Opotop/Iludposas kacca Ha cropore OO0 «IBOTOPY.

7.7.  Ilpenupusrue HeCeT OTBETCTBEHHOCTD 332 HEKOPPEKTHOCTH MpoBeAeHHbIX Onepannii, coBepiieHHbIX Ha Pecypce,
B ciTydae HeBhIoHeHNs 11. 4.2.23.1 Vcnosuit.

7.8.  IlpeanpusiTue HeceT OTBETCTBEHHOCTSH 3a Bee JeicTBus, ocyinecTBisgemble [Tpeanpustuem/TCT B CIIOII.

7.9. Tlpeampustue MONHOCTHIO HECET OTBETCTBEHHOCTH 3a JCHCTBHS CBOCTO MEPCOHANA, CBA3aHHBIC C HAPYIICHUEM
ycioBui JloroBopa 1 MHCTPYKTUBHBIX MaTEpHUAIIOB, IPEJOCTaBICHHBIX baHkoM.

7.10. Tlpm 3akiOYCHWW, WCIIONHEHWW, W3MCHEHHUH M pPACcTOpKeHUH JloroBopa CTOPOHBI NPHHHMAIOT Ha ce0s
00513aTeJIBCTBO HE OCYIIECTBIATh JeHCTBUI, KBATH(UIUPYEMBIX HPUMEHUMBIM 3aKOHOJATENLCTBOM KAK «KOPPYHLHsI» L,
a TakKe MHBIX JCUCTBHUH (Oe3MelCTBHI), HAPYIMIAIOMINX TPEOOBaHHUA NMPUMEHUMOIO 3aKOHOJATEIhCTBA, IPUMEHHMBIX

HOPM MEKTyHapOJHOTO IIpaBa B 00JIaCTH MPOTHBOJICHCTBHS KOPPYTIIIHH.

7.11. Tlpeanpusitne HeceT IMOJHYIO (MHAHCOBYIO OTBETCTBEHHOCTh Iiepesl baHkoM B cilyuyae HECOOTBETCTBHUS
npoBenieHHbIX [loBTOpsAIOmMXCS TUIaTexeld TpeOoBaHWAM 3aKoHOJaTesbcTBa Poccmiickoit Deneparuu, B TOM 4Yncie
HOpPMaTHBHBIX akToB banka Poccuu, npasun [TnatexxHpix cucrem u (nm) dorosopa.

8. ®OPC-MAXOPHBIE OBCTOATEJbCTBA

8.1  Cropona [loroBopa ocBOOOKIAETCsl OT OTBETCTBEHHOCTH 3@ YACTHYHOE MJIH TTOJTHOE HENCIIOJIHEHUE 005I3aTeNIbCTB
no JloroBopy, €ciay 3TO HEHCIIOJIHEHHE SIBHJIOCH CIEJCTBHEM OOCTOSTENLCTB HENPEOJOJMMON CHIIbI, BO3HHKIIMX B
pe3yabpTaTe 00CTOSTEIbCTB YPE3BBIYAHOTO XapakTepa, KoTopsle CTOpOHa He MOTJIa HU MPEABUIETh, HU NPEAOTBPATUTh
pa3yMHBIMH MepaMu. K TakuM 006CTOSTEIHCTBAM YPE3BBIUAHOTO XapaKTepa OTHOCATCS CTUXUHUHBIE OeICTBUS, aBapHH,
MOKapbl, MACCOBBIE OECTIOPSIIKH, 320aCTOBKH, PEBOJIIOLIMH, BOCHHBIE IEHCTBUS, a TAK)Ke JIF00bIE JpyrHe 00CTOATEIbCTBA
BHE Pa3yMHOT'0 KOHTPOJISI CTOPOH.

HpI/I BO3HUKHOBCHHUU YKa3aHHBIX 00CTOATENLCTB CPOK HCHOJIHCHUSA JOT'OBOPHBIX 00s13aTeILCTB COpasMepHO
OTKJIAAbIBACTCS Ha BPpEMA ﬂeﬁCTBHH COOTBETCTBYIOLIECTO 00CTOATENLCTBA.

8.2 Ilpm HacrtymiaeHHMH OOCTOATENBCTB, yKazaHHBIX B 1. 8.1 VYcnosuid, CropoHa, Aisi KOTOpOH cO31anach
HEBO3MOXHOCTh WCIIOJIHEHHSI ee 00s3aTesibcTB 1o JloroBopy, NODKHa B TedyeHHe 24 (ABaaLaTH dYETHIpEX) 4acoB
N3BECTUTH O HUX ApYyryto CTOPOHY B COOTBETCTBHH C II. 2.5 YCIIOBUH, ¢ 00s3aTeJIbHBIM yKa3aHUEM JIaHHBIX O XapaKkTepe
00CTOSITENILCTB, OIEHKY HMX BJIMSHHMA Ha BO3MOKHOCTH HCIIOJHEHHS CTOPOHOH CBOMX 00s3aTenbcTB 1o JloroBopy u
NIPEAToaraeMblii CPOK WX HCIONHEHHs (IIpH HAJIWMYUKM TAaKOW BO3MOXHOCTH). IIp HEBO3MOXXHOCTH HCHOJHEHHUS
00513aTENBCTB B CPOK CBBIIIE 3-X (Tpex) MecsleB Kaxast n3 CTOpOH MMeeT paBo pacTOprHyTh Jlorosop.

9. YPEI'YJIUPOBAHMUE CIIOPOB

% TepMuH «KOpPYIIHs» TOHUMAETCS B 3HAYEHHH, ONPE/IETIEHHOM B cTaThe 1 denepanbHoro 3akona ot 25.12.2008 Ne 273-®3 «O npoThBojeicTBII
KOPPYILIHU».
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9.1  VperyaupoBanue ciopoB CTOpOH COBEPIIAETCS B IPETEH3MOHHOM TIOPSIKE.

9.2 Tlperensun paccmarpuBaiotcsi Ctoponamu B TeueHue 10 (mecsiTd) KajdeHOAPHBIX JHEH C OaThl MX MTOJYYCHHS
onHo n3 CTOpoH.

9.3 Cropbl, HE yperyaupoBaHHbIE B TMPETEH3MOHHOM IMOPSJIKE, MOJIJIEKAT PAa3pElICHHI0 B COOTBETCTBUU C
JIEUCTBYIOIINM 3aKOHOJATEIbCTBOM PD.

10. CPOK JEMCTBUS JOT'OBOPA U OPSJOK EI'O PACTOPXKEHMSI

10.1.  JoroBop BCTyIIaeT B CHILY:
e ¢ garel mognucanus CTopoHamu 3asBICHUS HA OyMa)kHOM HOCHTEIIE;
e ¢ gatel nognucanus [Ipennpustuem 3aspnerus Ol

10.2.  [oroBop AeHCTBYeT Oe3 OrpaHHYCHUS CPOKA.

10.3.  JIrobas Cropona mo [/loroBopy BIpaBe €ro pacTOPTHYTH B OJHOCTOPOHHEM BHECYICOHOM IOPSIKE, YBEIOMHUB
00 aToM npyryro CTOpOHY OJHMM W3 CHOCOOOB, yKa3aHHBIX B ILI. 2.5.1 — 2.5.4 Ycnopuii, He McHee 4eM 3a 5 (mATh)
KaJIeH/IapHBIX JHEH O NaThl PaCTOPIKECHUSL.

10.4. CropoHBI OCYIIECCTBIIIOT pPAacUeTHl/B3aMMOpaciyeTsl B TedeHWe |8 (BOCeMHAIIaTh) MECSIEB C JaTh
pactopxenust [lorosopa. Ilpeanpustre BemaguBaeT banky cymmbl Omepanuii B mopsake, yCTAaHOBICHHOM 1In. 5.1.3
Ycnosuid.

11. ITIPOYHE YCJIOBUs

11.1 CropoHs! coriamarTcs, YT0 HICTOYHHKaMU [IPaBOBOIO PeryIupoBaHus oTHomeHuit CTopoH B pamkax Jlorosopa
SIBIIIIOTCSL HAcTOsIIUEe YCIIOBHS, JAEHCTBYIOIIee 3aKOHOIaTenbcTBO P®d, mpaBuia, cTaHAapTbl U PEKOMEHAALUU
[InaTeXHBIX CUCTEM IIPU YCIOBUHU UX HE IPOTUBOPEUHS ASHCTBYIOIIEMY 3aKOHOIATeIbCTBY PD.

JIro0ObIe YCJIOBHUA U NOJIOXKCHUSA I[OFOBOpa, KOTOPBIC NPOTUBOPLCHAT IOJIOKCHUAM IIPABUIT [InaTexxHBIX cHCTEM (KaK
HU3BCCTHBIX B MOMCHT 3aKJIFOUCHHA Z[OFOBOpa, TaK U BBCJICHHBIX B Z[eﬁCTBI/IG B 6y;[y1_ueM), JOJIKHBI OBITH IIPUBCACHBI B
COOTBECTCTBUC C ITpABUIIAMU IInaTexHbIX CHUCTCM, C€CJIM 3TO HC IIPOTUBOPCUYHUT 3aKOHOAATCIBCTBY Pod.

11.2 Undopmamus, momydenHas [Ipennpusituem B pamkax ucnonHenus Jlorosopa (Homepa Kapt/IlnatexxHbIX cUeTOB,
@®.1.0. Iokynarteneit, cyMmmbl Onepanuii u T.1.), SBISAETCA KOHOUACHINATHLHON W HE TOMJICKHUT Iepefade TPEThIM
JUIAM, 32 HMCKIIOYCHHEM CIIydaeB, IPEIyCMOTPEHHBIX [ICHCTBYIOIIMM 3aKOHOAATeIbcTBOM P®d wmm ycinoBusiMu
Jorosopa.

11.3 CropoHsI 00s13yI0TCS HE pasriialiarh IOJy4eHHbIE B X0JIe UCTIONHEeHUs JloroBopa CBeACHUs, BKIIOYAs:
® OmICaHHUE 3alIUTHBIX 3J1eMeHTOB Kaprt;
® TEXHOIIOTHIO TpoBeacHus Oneparuii;
e wuHpopManHo 00 yrpaBiIeHUH, PHHAHCOBOH U MHOI nestenbHoCTH CTOPOH;
® WHYI HHGOPMAIHIO, Pa3TIIalIcHHe KOTOPOH MOXKET NMPHUBECTH K BOSHUKHOBCHHIO YOBITKOB WIIM HETATHBHO
MOBITUATH HA JIEJIOBYIO peryTanuio CTOpoH.
[IpenoctaBnenre ykazaHHOW HHGDOPMAIIUU JAOMTYCKAETCS TOIBKO MpH coryiacuu 0oenx CTOpoH.
JlaHHOE T0JIOKEHUEe He OTMEHseT I1. 5.1.6 YclioBui.

11.4 TIlpenmmpustie 3aBepsieT, 4yto peamu3anus ToBapo/ycayr B TCT ocymiecTBiseTcss B COOTBETCTBHH C
TpeOOBaHUAMHE JICHCTBYIONIETO 3aKOHOAaTebCTBa PD.

11.5 Hu oana u3z CTOpoH He BrpaBe IepeaBaTh CBOM 00S3aHHOCTH W/WIM NpaBa 1o J[oroBopy TpeThuM Jiuiam 0e3
MMMCBMEHHOTO COTJIacOBaHMSA ¢ Apyroit CTOPOHOMH, 32 HCKITIOUEHUEM ClTydasl peopraHu3anuu oHoi u3 CTOpoH.

11.6 B cnyuae peopranusaiuu ogHod u3 CTOpoH oO0s3aTenscTBa MO JIOroBOpy B IMOJHOM O0BEME MEPEXOJST K
IpaBolpeeMHUKY. B ciaywae mukBumammu onHod w3 CTOpPOH HMYIIECTBeHHbIe TpeboBaHUS npyroil CTOpOHBI
YAOBJIETBOPSIIOTCS 32 CUET UMYIIECTBA JIUKBUAUPYEeMOi CTOPOHBI B yCTAaHOBJIEHHOM 3aKOHOATENILCTBOM PD mopsinke.

11.7 WHCTpyKTHBHBIE MAaTEpHAIBI, Kacarollhecs mpeamera J[oroBopa, BKJIIOYas JAOKYMEHTBI, CCBUIKA HAa KOTOPHIC
JAKTCS B HACTOSIIMX YCIOBHUSX, pa3MelieHHble Ha OduuuansHoM caidTe baHka, CTaHOBATCS 00s3aTENBHBIMH K
UCIONIHEHUIO €O  ClIeAyrolero pabodyero mHsS 3a JHeM pasMmenieHus ux Ha OduuuansHoM caiite banka
https://www.sberbank.ru, eciu He ykazaHbl HHBIC CPOKH BBOJIA UX B ACiCTBHE.

11.8 HWudopmarus, yka3aHHas B 3asBICHHU, U3MCHSCTCS IyTeM oQopmieHus [IpeanpustueM KOPPEKTUPYIOIIETO
3asBieHNs U JIeHCTBYET ¢ JaThl ero noanucanus CTopoHaMmH. JJaHHOE II0JIOKEHHE He OTMeHseT 11 5.1.12 Ycnosmit®,

11.9 Bce yBemomiieHUs U 3anpockl Mo JJoroBopy, 3a HCKIIFOYCHHUEM CiTydaeB, Koraa JJoroBopom mpeaycMOTPEeH WHON

TIOPSJIOK WX HAMpaBJICHHsI, CYMTAIOTCS HANPaBIEHHBIMU HaJIeKamuM o0pa3oM aApyroit CTOpoHE B COOTBETCTBHH C II.
2.5 YcinoBuii.

3! TIpu nepenave koppexTHpYIOIIEro 3assnenus yepes cuctemy JABO ono noxnuckBaercs [peanpustuem DI1.
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