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Jannas gpopma npumensemcs ona Ipeonpusmuil, 3ak104aiouux 002080p HA YCAOBUAX NYOIUUHBIX MAPUPOS8 00
31.05.2021 (sxniouumenvho)

YCJ0BUSA TPOBEJEHUSA PACUETOB MEX/Y ITAO CBEPBAHK U ITPEAITPUSATHUEM 11O
ONEPAIIMSM C UCNIOJb30BAHUEM BAHKOBCKHX KAPT (3KBAVPHUHI) HA YCJOBHUSIX
IIYBJINYHBIX TAPU®OB

B Hacrosmmx VYcnoBusx mpoBeneHus pacueroB mexnay I[IAO Coepbank u IlpenmpusrueM mo omepamusM c
UCIIOJIb30BaHHEM OaHKOBCKHMX KapT (9KBaMpwHT) (nanee — YcinoBus), 3asBICHUM O MPHCOCIUHEHUU U JOKyMEHTaX,
CCBUIKH Ha KOTOPBIC JAIOTCS B HACTOSIIINX Y CIOBUSIX, HCIIOIB3YIOTCA CIEAYIOIINE TEPMHUHBI, UMEIOIINE ONPENEICHHOE
HIDKE 3HAUCHHE.

1. OCHOBHBIE TEPMHHbI

1.1. Asrtopusauus — nponexypa 3anpoca [Ipexnpusituem paspemenns ot banka win HHOTO IOPUIMYECKOTO JIUIA,
JeicTBytomero otT nMeHn banka, Ha nposenenune Omepanyu u nosydeHus orBeta. OTBeT Ha 3ampoc coaepxut Kox
ABTOpH3anMu IM00 OTKa3 B €0 MPEAOCTABICHHN.

1.2. AxTuUBHBIi DJIeKTPOHHBbIH TepMHHAJN/CMapT-TePMUHAJ — 3aperuCTpUpOBaHHbIi B baHke u
MOATOTOBJICHHBIH K KCILTyaTaluy DNEeKTPOHHbBII TepMuHan/CMapT-TepMHUHAI, He 3a0JI0KUPOBaHHBIH XOTs ObI 1 NeHb
B KaJICHAApHOM MecslIe.

1.3. Bank - [Iyonnunoe akipoHepHOE o6mmecTBo «Coepbank Poccum» (ITAO CoepbaHk).

14. bankoBckas kapra (Kapra) — BoimynieHHOe baHKOM-DMHTEHTOM OJJIEKTPOHHOE CPEJCTBO IUIaTeXka C
soroturoM [ImaTtexxHo# cucTeMBbl, ¢ MOMOIMIBI0 KoToporo [lokymarens coBepiaeT ormiaTy ToBapoB/yciayT B IOJB3Y
Hpennpustus. dns coBepmenns Oneparmii Kapra Moxet OBITH NpencTaBieHa Ha (QU3NYECKOM HOCHTENE, IMyTeM
yKa3aHHs e€ PEKBH3UTOB, a TaKXKe 4epe3 MOOWIBHOE YCTpOCTBO, KOTOpoe Mo3BoisieT [lokymaTemo coBeprmath
OTIepaIiy MO TEXHOJIOTHH OSCIPOBOIHON BRICOKOYACTOTHOU CBs3U Manoro pamauyca aevictsust (NFC). [Tepedens Kapr,
npuauMaeMbix kK ortate B TCT mpuBener B I[lopsake mpoBeneHus omeparuii B TOproBo-CepBHUCHBIX TOYKax/Ha
Pecypce, pasmemennom Ha OdunmansHoM caiite banka.

1.5. BaHKOBCKMii CUeT — pacUeTHBII CUET, OTKPHITHIN [IpenpusITHIO HA OCHOBaHUH JOrOBOpa OAaHKOBCKOTO CUETA.

1.6. Bank-3KkBaiipep — KpeJuTHasl OpraHU3aLusl, SIBJISIOMIAsACS y4acTHUKOM [1naTe)xxHoi cucTeMbl, OpraHu3yIoImas
TOYKH TpHeMa oruiaThl ToBapoB/yCIyr M OCYIIECTBIISONIAas BECh KOMIUIEKC (DMHAHCOBBIX OIEpaluii, CBI3aHHBIX C
BBINOJIHEHHEM pacdeToB 1o OmneparisaM, COBEpIIEHHBIM B 3THX TOYKaX. baHKOM-3KBalipepoM B TOM YHUCIIE BBICTYIAET
baHk.

1.7. BaHK-DMMTEHT — KpeIuTHAas OpTraHu3allys, SBISIFONIAsICS YYaCTHHKOM [IlaTeXHOW CUCTeMBl U
OCYIIECTBIISIONIasA aMuccuio Kapr.

1.8. Buomerpuueckuii MeTo MAEHTH(PHUKALMHU — yCTAHOBJICHHE JIMIHOCTHU JlepKaTess KapThl ¢ MPUMEHEHUEM
TEXHOJIOTMH Pacio3HaBaHUs OMOMETPUYECKMX JaHHbIX Jiula Jlepikarens kapThl> Ha buorepmuane.

1.9. buomerpuueckuii Tepmunan (buorepmunan) — DIEKTPOHHBI TEPMHUHAT, OCHANICHHBIA OHOMETPUYECKAM
CEHCOPOM JUIsl CKAHMPOBAaHHSI OMOMETPHYIECKUX JAAHHBIX JIUNa JlepkaTerst KapThl.

1.10. Bewmop — pa3pabOTYMK TPOrpaMMHOrO  OOECIHEYEeHHs, CHUCTeMHbIH uHTerparop ((dusuueckoe
JMLO/IOPUNYIECKOEe JINIO/MHIMBUAYATbHBIA TpeIpuHAMaTes), B ToM uncie bank (bank-Bennop), oka3siBarommii
YCIYTH TIO TIOJIKITIOYEHUIO U TEXHWYECKOoMY compoBoxaeHnio QR-kona mis [Ipennpusaruii. B pamkax Hacrosimero
Jorosopa Bennop 3a uckmodenueM, koraa Bennopowm ssisiercst bank, Mosxker:

e uMeTh ¢ baHKOM JOrOBOpHBIE OTHOIIEHHS Ha Pa3paboOTKy mporpaMMmHoro otecmedeHus. CHHCOK TaKHX
Bennopos omy6nmkoBan Ha OdunnansHoM caifte banka.

® OCYIIECTBIATH CBOIO JESATEILHOCTh 0€3 JOTOBOPHBIX OTHOIIEHHWH ¢ baHKOM, Tpy 3TOM JEWCTBUS JAHHOTO
Bennopa baHkoM He perylaMEHTUPYIOTCSL M HE KOHTPOJIUPYIOTCS.

1.11. Bo3Bpar miarexka — onepanusi, THUIIMMpyeMas bBaHKOM-3MHUTEHTOM B COOTBETCTBHH C MpaBuiiamu [InarexxHoi
CHCTEMBI 1 OCIIapHUBAIOIIAs TpeIbsBIeHHYI0 bankom-3kBaiipepom omnepanuto (Tpan3akuumio). Pesynbrarom onepanyn
«Bo3Bpat miarexa» sIBISETCS CIIUCAHKE AEHEXKHBIX CPEACTB cO cueTa banka-skBalipepa U 3a4lCIEeHHE TAKUX CPEACTB
Ha cueT baHka-aMuTeHTa.

! Onepauuu ¢ ucnonp3oBanreM BHOMETPHYECKOro METOA HASHTH(HKALIMM MOTYT IPOBOIUTECS TOIBKO C HCIOJIb30BaHKeM Kapr,
BeImymeHHbIX [TAO CoepOaHK.
2 Tlpumerumo Tombko miist Kapt, Bemmymennsix [TAO C6epbank.



1.12. Jlepxkatenp kapTsl (depxkartenan) — [lokynarens — gusnyeckoe Mo, Ha UM Kotoporo Kapra BblnylneHa
banxom®.

1.13. Hdorosop — Jloroop Ha mposenerne pacuetoB Mexay [TIAO Coepbank u [IpennpusTieM 1o omepanusM c
WCIIOJIb30BaHNEM OaHKOBCKUX KapT (IKBAMPHHT) HA YCIOBUAX IMYOIUIHBIX TapU(OB.

1.14. IlOKyMeHT mo onepanvm — JIOKYMCHT Ha 6yMa)KHOM HOCUTCJIC WU B DJICKTPOHHOM BHIC, SIBJISTFOLIIAMCS
OCHOBAHUEM [JIA OCYIIECTBJICHUA PACYCTOB 110 OHepaHI/IHM.

1.15. 3asBienue — 3asBiICHUE O NMPHUCOCAWHEHUH K YCIIOBHSAM IpoBeleHus1 pacuetoB Mexay [IAO CoepbaHk u
[IpeanpusiTieM 1o onepanysiM ¢ UCIOIb30BaHUEM OaHKOBCKUX KapT (3KBalpHHT) HA YCIOBUSAX IYOIHMYHBIX TapU(OB,
a Taroke 1o BeIOopy [Ipeanpusarus Kk YCIOBUSIM B3aMMOJICHCTBHS CTOPOH NPH HOAKIIOUEHUH YCIYTH KPEAUTOBaHHUS
(U3MYECKUX JIUIL I OIUIAThl TOBApOB M/WIIM YCIIYT Ha 0Aa30BBIX YCIOBHUSX, cocTaBieHHOe no ¢popme banka. [lanHoe
3aseneHue ucnons3zyercs Ans IlpennpusTtuii, He uMmeromux ¢ baHKOM JOrOBOPHBIX OTHOLICHWM MO 3KBalpuHTY B
TedeHue 3-x (Tpex) MecsleB A0 AaThl 3akaoueHus /lorosopa.

1.16. 3asiBneHme 00 N3MEHEHNN YCJIOBHIA — 3asBJICHUE O MPUMEHCHHUH Y CJIOBUH NpOBeIeHUS pacyeToB Mexay [TAO
Coepbank u IIpenmpustueM no omnepaunusM C HCHOJB30BAaHUEM OAaHKOBCKMX KapT (PKBAMpHHI) Ha YCIIOBHAX
myOIMYHbIX Tapu(oB, cocTaBieHHOE N0 Gopme banka.

1.17. HHTepHeT-3KBaWpPHMHI — IpeIOCTaBIIeHHE yCIyr skBalipuara bankom [lpenmpusaTwio, OCYIIECTBISIOUIEMY
npueM omiatel Tosapos/ycmyr Ha Pecypce. Omara ToBapos/yciyr B MHTEpHET-3KBalpHUHTE OCYIIECTBISIETCS C
ucnons3opanueM Kaprel/ee pexsusuros/SberPayOnline /Ilnarexunoro cuera’.

1.18. Kopn aBTopu3anum — OyKBeHHO-LIU(POBOI KOJI, HOATBEPIKJAIONIUH YCIICIIHOE TPOBeicHHE ABTOPH3ALIUH.

1.19. KourpoabHo-kaccoBasi TexHuka (KKT) — mnporpamMMHO-TeXHHYECKHE CpEICTBA H WX KOMILICKCHI,
obecrieynBaOMMe 3alUCh M XPaHCHHWE (HUCKAIBHBIX JAaHHBIX B (DUCKAaJIbHBIX HAKOMHTEISX, (OPMHUPYIOIINE
(ucKaIbHBIC TOKYMEHTHI, OOecleuHBaomMe INepeaady (UCKaNbHBIX TOKYMEHTOB B HAJIOTOBBIC OpraHbl depes
ornepaTopa (UCKaJIBbHBIX JAHHBIX M Te4aTh (UCKAJIBHBIX JOKYMEHTOB Ha OYMaXKHBIX HOCHTENISIX B COOTBETCTBHHU C
MpaBUJIaMHU, YCTaHOBJIEHHBIMHU 3aKOHOAATeNbCTBOM Poccuiickoit denepanuy 0 NpUMEHEHUH KOHTPOJIbHO-KAaCCOBOM
TEXHUKH.

1.20. Jlmynbiii kaduner WHTepHeT-d3KBaiipuHra — OaHKOBCKHMH MPOTPAMMHBIM KOMIDIEKC, OTOOpasKaromIuii
uapopmanuio [Ipennpusatus/TCT o OneparusiM, coBepuieHHBIM Ha Pecypce Takoro Ipeanpusitus. JInaHbril kKaOnHET
WnaTepHet-aKBaiipunra sisercs dactbio CIIDII. TIpaBuna moms3oBanus JlmaasiM kabuHeToM MHTEpHET-SKBallpHHTA
pa3memnens! Ha OdunuansHOM caiite baHka.

1.21. Jlnynsbiii kaduner TCT Sberbank Mobile POS — GaHKOBCKHII NMPOTpaMMHBIA KOMIDICKC, B TOM YHCIIE
MPEIOCTABISIONINHA BO3MOXKHOCTE 0TOOpaxaTh nH(popmanuio mo Oneparysm, COBEPIICHHBIM C UCTIONIb30BaHIeM Kapt
Ha MoOmneHOM TepmuHaie (mPOS), a Taxke COXpaHATh U MepecklIaTh Yeku, monydeHHbIe ¢ MOOMIBHBIX YCTPOHCTB
IIpeanpusitus.

1.22. MoounabHoe npuioxkenue st [Ipeanpusitnii — nporpamMHoe obecrieuenne baHka, mpenocraBisemoe
Mpeanpustuio/ TCT anst coBepuienust Onepanuii no Kapram.

1.23. MoOunabHoe npuiio:keHue s Jlep:katesiss — HOporpaMMHOE OOeCIeUeHHe, MCKIIOYUTENbHOE IMPaBO Ha
KOTOpOE MPMHAJIEXUT BaHKy, yCTAHOBJIEHHOE Ha MOOMIILHOM ycTpoiicTee Jlepkarens® ( cMapT(OH W/MIIM MHOE
YCTPOHUCTBO, MOJAEPKHBAIOIIEE YCTAHOBKY HPOIPAaMMHOIO OOECHEYEHUs) M IPEAOCTaBIIIOIIEE BO3MOXKHOCTD
Jepxarento TOATBEPKAaTh poBeaeHne Onepariiy oratel. MOOWIBHBIMU NPHJIOKEHUAMH JUIA JlepKaTess SIBIIoTCs
MobGunsHoe npuioxkerne «Coep» (MII «Coep») u MobunsHoe mpuioxenne «Coepbank Onmaitay (MII «Coepbank
Omnnaitny).

1.24. MoouabHoe ycrpoiictBo IlpennpusiTusi — D3JEKTPOHHOE YCTPOHCTBO (cMapT(OH WM IUIAHILET),
npuHaexaiee [IpennpusTnio, Ha KOTOPOM YCTaHOBJIEHO MoOuibHOe npuitoxenue uis [pennpusituii.

1.25. Moouabubiii Tepmunan (MPOS) — 31eKTPOHHOE MPOrPAMMHO-TEXHHUYECKOE YCTPOWCTBO, MO3BOJISIONIEE C
nomotplo MobOuinbHoro ycrpoiictBa [lpeanmpusTus, Ha KOTOPOM YCTaHOBJICHO MOOWIBHOE NPHIIOXKEHHE IS
IIpeanpustuii, ocymectsiusrs npuem Kapr B TCT nns npoBeaenus Onepauuii.

1.26. OGcay:xkuBaomas KOMIOAHMSI — OpPraHM3aIMs, NEHCTBYIOIIAs OT MMEHH M Mo mopydyeHuto baHka B memsax
BBITIOJIHEHHSI BO3JIOKEHHBIX Ha baHk B paMkax Hactosimero JloroBopa ¢yHKIMHA. AKTyaJIbHBIH II€pedeHb
O6ciry>xuBaromux KoMnanuit pasmeraercst Ha OdunuansHoM caiite banka.

1.27. Omnepanmsi — neiictBue, ocyiectisiemoe Ilpeanpusituem u (wnu) [Tokynatesem B ToMm uucie Onepanus
omatel, Oneparus otMeHsl, Onepanus Bo3BpaTa.

1.28. Omepanusi Bo3BpaTa — oInepaius MO Bo3Bpary IIpeanpusTHeM [ACHEKHBIX CPEICTB IO IPOBEICHHON
IMoxymatenem Omnepanuu omiaTel mpu Bo3Bpare/oTkase Ilokymarenem ot ToBapos/ycuyr Ilpeampusarus. Omneparust
BO3BpaTa OCYIIECTBISIETCS TOJIBKO MOCIIE IMPOBEACHHS DINEKTPOHHON CBEPKH HUTOTOB.

8 Oneparuu ¢ KCMOJIB30BaHUEM BHOMETPHYECKOTO METO/A HACHTU(DHUKAIIME MOTYT MPOBOJAUTLCS TONBKO C HCHONb30BaHueM Kapr,
BbImyleHHbIX [TAO CoepOaHk.

* IIpu HANTMYMH TEXHUYECKOH BO3SMOKHOCTH.

5 Tombko Jlepsxatens Bankosckoit kaptel [TAO Coepbank.



1.29. Omepammsi ommarbl — omiata Toapos/ycayr Ilokymatenem na Ilpennpusituw/B TCT/ma Pecypee,
ocylecTBisieMas ¢ ucrnojs3osanuem Kaprel/eé pexsusutos/NFC-kaptei®/ SberPay’/TlnaruQR®/ /Tlnarexuoro cuera’
¢ 00s13aTeIbHBIM NIPOBEICHHEM ABTOPU3ALMH.

1.30. Omnepauusi orMeHbl — omnepanusi, BemonasemMas [Ipenqnpustauem/TCT Ha DnexTpoHHOM TepMuHane/Cmapt-
tepMmuHaie/Pecypcee, ¢ ensio oTMeHsl ABTOpH3anuy. Onepanys OTMEHB! ABTOPH3ALMHI BEIITOIHACTCS 10 NPOBEICHUS
DJNEeKTPOHHOW CBEPKH UTOTOB.

1.31. OtnoxenHblii miaatesk — Onepanus OIUIATB, OCYIISCTBIsIEMass Ha OCHOBAHWH MOJIYYEHHOTO OT
Hpennpusatus/ TCT cooOmeHust, HAMPaBICHHOTO C WCIOJIB30BAHHEM OJJIEKTPOHHOIO TEPMHHANIA, O HAIWYAN
3anomkeHHocTH [lokynartens nepex [Ipennpusatuem/TCT, oka3pIBaroIIMM rOCTHHHYHBIE/ TPOKATHBIC YCIYTH/YCIYTH 110
OpraHU3all{ BOIHBIX KPYH30B U T.II., IOCTIE OKOHYATEJIILHOTO pacyera.

1.32. O¢unuanbubli caiit Banka — opunuansHeli caift Banka https:www.sherbank.ru®,

1.33. IlnaTe:xxHass cHCTEMAa — COBOKYITHOCTb OpFaHH3aHHﬁ, B3aHMOHeﬁCTByIOH1HX o mnpaBujiamM IInaTexHoi
CUCTCMBI (COBOKyl’[HOCTL JAOKYMEHTOB, OIPEACTIAONIUX YCIOBUA YUaCTUA OpFaHI/I?;aHI/Iﬁ pyu OCYHICCTBIICHUU IICPEBOAA
JACHCKHBIX CPCICTB, OKa3aHUus yCIyr IUIaTEXXKHOM I/IH(i)paCprKTypI)I, B3aUMOJACHUCTBUSA MEXKAY Y4aCTHUKaAMU CUCTEMBI,
B T.4. IpU IPOBEACHUN HpeTeH?,PIOHHOfI pa60T1,1 IO ornepauusaM € ApyruMu GaHKaMI/I) B IICJIAX OCYHICCTBJICHUSA IEPEBOAA
JACHCKHBIX CPEACTB.

1.34. TlnarexHasi cTpaHuna (mpuMeHnMO s MHTEepHET-3KBalipuHra) — OTAENbHAs CTPAaHUIA, JOCTYI K KOTOPOH
obecrieunBaeTCs MOCPEICTBOM CETH MHTEPHET, cojleprkaiias Habop nosield ¢ umHpopmanuend o IuaTexe, 3akase M
BBICTABIICHHOM CY€TE, 0TOOPaKAIOIINI TOCTYIHBIE CIIOCOOBI OILIATHI ¢ Hemonb3oBaHueM Kaptel/SberPay/ITnatexuoro
cueta. [Ipennpusitue MOXXeT MMeTh COOCTBeHHYyIO [lnaTexHylo CTpaHHWIly, B TOM YHCJIE C BO3MOXXHOCTBIO BBOjA
pexBuzuToB Kapthl, ecinu y Takoro [Ipeanpusitus ectsb neiictByromuii ceptudukar PCl DSS. Inarexnas crpanuia
co3maeTcs U pasmeniaercs Ha Pecypce, n(uwmun) OdurmansHom caiite banka, v (11)B MOOMIBHBIX TPUIOKEHHSX IS
Nepsxareneii (mpu noarsepxaeHud Onepariiy OIIaThl C KCIOIb30BaHHeM MOOUIILHOTO PHIOKEHHS [Ist Jlepkaresis).

1.35. TIlnarexHblii c4yeT — OaHKOBCKHUIl cueT, OTKphITHIH bankom Ha ums [lokynaress, ¢ MOMOIIBIO KOTOPOTO
[Tokymarens coBepiraet Omnepaiuu, B ToM uncie omiaty Tosapos/yciyr, B TCT/na Pecypce. [Ipoenenue Omnepariuii,
oTpaxkaeMbIX 110 IlnaTesxnomy cuery, ocymectrisercs SberPanQR/SherPayOnlonlain®2,

1.36. INaarm QR - cepsuc banka, no3sosstomuii [IpeAnprusTHIO TPEIOCTABIATE AepKATENIM KapT, SMUTHPOBAHHBIX
KpPEOUTHBIMHM OpraHu3anusamu, 3a uckmodeHneM I[TAO CoOepbaHK, BO3MOXKHOCTH COBEPLICHHS B aApec TaKoro
Mpennpustus Onepanuu omnatel no QR-koxy?2,

1.37. SberPayl“ — cepBuc banka, no3possttomuii Ilpeanpustuio npeaocTapiaaTh aepxarensiM KapT, sMUTHpOBaHHBIX
baHkoM, BO3MO>KHOCTb COBEpILEHUs B aapec Takoro IIpeanpusarus:

- SberPay FaceScan — ¢ ucrionp3oBanreM bruoMeTprueckoro MeTo1a uaeHTU(UKAIINY;
- SberPay QR —no QR-koxy;
- SberPayOnline - ¢ ucnone3oBanuem o6o3nauenus «SberPay» (Ha Pecypce).

1.38. INosTopsrommecs miaare:kn — Onepanun OIIIATHI, OCYIIECTBISIEMBIE PETYJSIPHO B TEUCHHE OIPEAEICHHOTO
neprosna BpemeHu. OcymectBienne Omepanuii omratsl Ha Pecypce MOXeT NHpPOW3BOIUTECS B TOM YHCIE C
UCIIONb30BaHUEM MoOuinbpHOro npwioxenust uia  Jlepxkarens (Bkimtouas BbIOOp, wn3MeHeHHWe J[lepxkarenem
MHCTPYMEHTOB oru1aThl ToBapos/yciyr n(uim) npekpamienue Jlepxarenem nposeaenust [loBropsrommxcst miaTtexeit ¢
UCIIONIB30BaHHEM MOOHIEHOTO PHIIOKEeHUS Aist Jlepkares).

1.39. Mokynarens — usuueckoe JIHIO, ocyuiecTBistomee Onepauny B Heisix npuodpereHus um Topapa/yciyru
WM BO3BpaTa/oTKa3a oT ToBapa/yciyru

1.40. Tloxkynku B KPeIHT — CEPBHC, IPEAOCTABISIONINNA BO3MOXHOCTh Omiathl [lokymarenem ToBapos/yciyr B
TCT/na Pecypce 3a cuer mpenocraBieHHOoro bankom takomy Ilokymarento kpeauTa/kpenura 0e3 meperuiatel. s
npenocrtasienus [lokynarensam yka3aHHOI B HACTOSLIEM MYHKTE BO3MOXHOCTH, [Ipeanpustue 3akmouaer ¢ bankom
JloroBop Ha TMOAKIIOYCHUE YCIYTH KPEIUTOBAHUS (DH3UUECKUX JIMII [T OIUIATHI TOBAPOB W/HJIH YCIYyT Ha 0a30BBIX
YCIIOBUSIX B COOTBETCTBUU C YCIOBUSIMU B3aMMOJIECHCTBHS CTOPOH MpH MOAKIIOYEHHHM YCIYI'HM KPEIUTOBAHUS
(hM3MYeCKUX JIMI JAJIs OIUIATHl TOBAPOB W/MIIK yCIYT Ha 0a30BBIX YCIOBUAX, pa3MelleHHBIME Ha OduimansHOM caiite
Banka.

1.41. TIpemaBTopu3auMs — OTIEpaIUs MO PE3SPBUPOBAHUIO IEHEKHBIX CPEICTB Ha KapTe 1y mociieyromei omiarhl,
Tpebytomias moaTBepxkAcHU co cTopoHsl [Ipeanpusatust/TCT ¢ ykazanueM CyMMBbI CITUCAHHSL.

© [Tpu HAMYMK TEXHUYECKOH BO3MOKHOCTH.

" IIpu HATHMYHH TEXHUYECKOH BOSMOKHOCTH.

8 [Ipu HANMHYMH TEXHUYECKOH BOSMOKHOCTH.

® [1pu HATIMYMK TEXHUYECKOH BO3MOKHOCTH.

10 https:www.sberbank.ru paznen «Koprnoparusnbiv knnentam/Manomy 6ussecy u U/
! TIpu HaTUUMK TEXHUYECKOH BO3MOMKHOCTH.

12 [Tpn HaNMYMH TEXHUUECKOH BO3MOYKHOCTH.

13 TIpu HamuumMy TEXHUYECKOH BO3MOMKHOCTH.

1 Tonbko ans Kapt, smutuposannsix ITAO Coepbank, 3a uckmouenrem Kapr Momentum




1.42. Tlpenmpusitme — TOproBo-cepBucHoe npexanpusitue (TCII): ropuauueckoe MO / WHAWBUIYaIbHBIN
npeanpunumarens (MII), agBokarel, HOTapuychl M WHbBIE JIMIA, 3aHUMAlOIIMECs 4YacTHOM mpaktukod, Kapry/ee
pexBusuthl/NFC-kaptei®®/ /SberPay'®/ Tlnatu QRY/TInarexHblii cueT B Ka4ecTBE CPEJCTBA OMIATHl TOBapOB/yCIyT.
[peanpusitue MoxxeT UMETh 01HY TOProBO-CEpBUCHYIO TOUKY WIIH CETh U3 IBYX U Oojee ToproBo-cepBUCHBIX TOYEK.

1.43. Tlporpamma J0sIILHOCTH 1Jsl Aepskarteneil kapt «MHP» — mporpamma moompeHHs Aepikareneil KapT
«MUP», peanuzyemas AO HCIIK u npexgycmarpuBaromasi Bo3spar Ilpeanpustuem 4acTu cpesCTB, NOIYUEHHBIX IO
OnepanusM, COBEpIIEHHBIM ¢ ucnoab3oBanueM kapTel «MUP» B TCT IIpeanpusitusa U yA0BIETBOPSIOMIUX YCIOBUSIM,
cornmacoBanHbeiM Mexay [Ipemnpustuem u AO HCIIK. YcnoBus ywactusi, criocoObl W TOPSAOK B3aMMOJECHCTBHS,
TapudBbl, MpaBa U 00s13aHHOCTH YYaCTHUKOB, a TAaK)Ke Ha3BaHue [IporpaMMBl JIOSUTBHOCTH JUIst Aepikareneii kapT «MIUP»
perynupytotes npasuiamu AO HCIIK, omy6imKkoBaHHBIMU Ha caiiTe Www.privetmir.ru.

1.44. TIporpamma «CoepCnacudo» (IIporpamMma) - mporpamMma J0SUIBHOCTH, IOCTPOSHHAS HA CHCTEME HAKOTUICHHUS
Y WCIONb30BAaHMS HAa OCHOBE CIIENHAIBHOTO NporpaMMHOro obecreueHuss bonycoB w/mmm COepMunbs  n/wim
npefocTtaBieHus CKUAOK, HampaBlieHHas Ha CTUMYJHMPOBaHHE aKTUBHOCTH €€ YYacTHUKOB B MCIOJB30BAHUU
YyactHUKaMHu IpoAyKToB U ycnyr banka. Ilporpamma peamusyercs bankom u ynpaBisercs YNOJIHOMOYEHHOH
kommanueit. [Togpoonas uadopmanust o Ilporpamme, [IpaBnnax IIporpammsl, ucnonszyemsix B [IpaBunax [Iporpammet
TepMUHAX OMyOJMKOBaHA Ha caiite: www.spasibosberbank.ru w/unu www.new.spasibosberbank.ru  w/mmu
www.sberspasibo.ruy.

1.45. Pabouwuii JeHb — JI€Hb, KOTOPHIN HE MPU3HAETCS B COOTBETCTBHUH C 3aKOHOIaTeNbcTBOM Poccuiickoit denepanyu
BBIXOJHBIM U (MJIM) HepaOouUM Npa3JHUIHBIM JTHEM.

1.46. Pacuernas nara nepepacuera tapuda — 00 yacos 00 munyTt*® 01 yucna kaneHIapHOrO Mecsla, B KOTOPYIO
ocymiecTBIsieTcs epepacueT Tapuda.

Jnsa [peanpustuii, Bueppble 3akmounsimx Jloroop'®, neppas PacuetHas jata nepepacuera Tapuda ycTaHABIMBAETCS
B 00 yacos 00 muayT?® 01 yncna 3-ro (TpeThero) KaaeHAapHOro MecsAla ¢ JaThl 3aKIoueHus JJorosopa.

s Tlpenmpusruii, 3axirouuBmdx ¢ bankom 3asBiieHHEe 00 W3MEHCHHH YCIIOBHIA/OMOIHUTEIBHOE COTJIAIICHUE,
neppas Pacuetnas nara nepepacuera Tapuda ycranasmusaercs B 00 yacos 00 munyT? 01 Ynciia KajleH[apHOTo MeCAIa,
CJIC/TIOLIETO 32 MECSLIEeM MOANMCAHUS JOTIOJTHUTEIBHOTO COTJIaIIeHHs/3asBICHUS 00 N3MEHEHUH YCIOBHM.

1.47. Pacuernass unpopmamus — wmHbpopMmammsa mo OmnepanmsM, mepenaBacMas B baHK-dKkBaiipep. B paMKax
MPOBEICHUS MPOLEAYPHI DIICKTPOHHOI CBEPKH MTOTOB 3a ONPEICICHHBIH MEPHO.

1.48. PacuyeTHbIii mepuoja — KaJeHAAPHbBII MeCsI], MPeIIeCTBYOMIA PacueTHO! nate mepepacyera Tapuda.

1.49. PeBepcuBHasi Tpan3akuus — GUHAHCOBO-MH(POPMAIIMOHHOE cool1IeHHe, koTopoe baHk-dkBalipep HamnpaBisieT
B [lmarexHyro cHCTeMy Ui OTMEHBI paHee HampaBicHHOW TpaH3akiuu (HampuMmep, B Ciiydae OUIHMOOYHOTO
npeabsiiacHus Tpanszakinun). B pe3ynbrare 00pabOTKK 3TOrO COOOMICHHUS TPOUCXOIUT CIIUCAHHUE CHEKHBIX CPEICTB
co cuera [Ipennpusitus u 3auncineHue ux Ha cuet [lokynaresns.

1.50. Pecypc — caliT B ceTW HHTEpHET, MOOMJIBHOE NPHIOXKEHHE WIM WHOE HMH(POPMAINOHHO-TEXHOJOTMYECKOe
pemieHre (B TOM YHCIIE MECCEHIKEPHl M COIMAJIbHbIE CETH), TIO3BOJIAIONINE C MOMOIIBIO MPOrPaMMHO-ANNAaPaTHBIX
CpeICTB, NpeaocTaBIeHHbIX baHKoM, oCymecTBIATS peanu3aiuio Toapos/ycnyr IlokynaTessm.

1.51. Coepbank OmnHjaiiH — aBTOMATH3WPOBaHHAs 3allWIICHHAs CHCTEMa IUCTAHIIMOHHOTO OaHKOBCKOTO
obcyxxuBaHus [lepkatels ¢ HCIoIb30BaHHEM MOOHIBHOTO MPIUTOKEHHS It JlepkaTens.

1.52. CBoaHblii 4YeK JJ1eKTPOHHOIO TepMHHAJIa — OyMaKHBIH OTYET, pacle4yaThiBACMbIi JEKTPOHHBIM
TepMuHaIOM/CMapT-TEpPMUHAIIOM M COJEp)KalllMii MTOroByr0 wuHpopManuio mo OnepaunusiM 3a OIpEAEICHHbIH
MIPOMEKYTOK BPEMEHHU.

1.53. Cucrema QTHCTAHIIMOHHOTO GAHKOBCKOT0 o0cay:kuBaHus (cucrema IBO) — aBToMaTH3UpOBaHHAS CHCTEMA
«Coepbank busHec», MOCPENCTBOM KOTOPOH OCYIIECTBISIETCS JIUCTAHIIMOHHOE OaHKOBCKOE OOCITYKHBaHHE
[IpeanpusiTust HA OCHOBAHUH OT/IEIBHO 3aKJIFOUEHHOTO JIOTOBOpa ¢ baHkoMm.

1.54. Cucrema npoBeaenus 31eKTpoHHbIX miatexeid (CIIIII) — cenmann3npoBaHHbIHA anmapaTHO-TPOTPaMMHBIN
KoMIuTekc baHka, mpeaHa3sHaYeHHBIH IS TPOBeNIeHNsT 0€30TIaCHBIX AJIEKTPOHHBIX IIJIATE)KEi B CETH HHTEPHET.

1.55. Cmapt-POS — annapaTHO-IporpaMMHBIN KOMIIIEKC, COCTOSIINI U3 MOJHO(QYHKIIMOHAIFHON OHJIAlH Kacchl Ha
6a3e onepannoHHoi cucreMbl Android 1 DJIEKTPOHHOTO TEpMHUHANA B OJTHOM KOPITyCe.

1.56. Cmapr-TepMuHAJ -  ammapaTHO-MPOrpamMMHbIAH  kKommuiekc, CwmapT-POS/DBOoTOpt,  MO3BOJSIOIINI
ocymecTBIATh mpoBeaenue Oneparwii B TCT u oGecrieunBarontuii nepenavy (GpuckaabHBIX TaHHBIX B DenepanbHyio
HaJoroByIo ciry:x0y Poccuiickoii ®enepanuu. CMapT-TEpMUHAT MOXKET SABIATHCA COOCTBEHHOCTHIO banka (Cmapr-
TepMuHan baHka) m ycraHaBimBaThes Ha Cpok JedicTBus JoroBopa, wiam codctBeHHOCTHIO [Ipennpusrust (Cmapr-

15 TIpu HamMuMK TEXHUYECKOH BO3MOMKHOCTH.

% [Tpn HaNMMUMK TEXHUUECKOH BO3MOKHOCTH.

7 TIpu Hanuumuy TeXHUYECKOH BO3MOKHOCTH.

18 Bpems yka3aHo MOCKOBCKOE

® Tpu oTcyTcTBUM MHOTO 3aKirOUYeHHOrO JlOroBOpa Ha MpoBe/eHHE pacueToB Mexay [TAO CGepbank u [IpenpuaTHEM ¢ HCTIONB30BAHHEM
0aHKOBCKHMX KapT (9KBaMpHHT).

2 Bpemst yka3aHO MOCKOBCKOE


http://www.sberspasibo.ru/

tepmunan [lpeanpustus) ¢ BO3MOKHOCTBIO YCTaHOBKM MPOTPaMMHOrO obecrieueHns Banka 1yis oOecriedeHus
HPOBEIECHUS pacueToB oIuiatel ToBapos/yciyr Ha cpok aeictBus JJoroBopa. Cmapr-Tepmunan banka npesHasHadeH u
MOXET HCHOJIB30BAaThCS TOJBKO B IEisX ucnonHeHus: Jlorosopa. CMapr-TepMuHansl banka MoryT ObITH OCHAIEHBI
YCTPOMCTBaMH, TTO3BOJISIONIMMH PAclio3HaBaTh M CYMTHIBATh OAHOMEpHBIH (1D ckaHep) Wiy 1ByMEpHBIH IITPUXOBOM
kox (2D ckaHep), KOTOpbIE HMCHOJIB3YIOTCS JUIS MapKUPOBKH TOBapoB, C YIMAKOBKHM TOBapa M 0OOECIeYHBAIOIUMU
nepexady 3toit napopmannu Ha Cmapt-Tepmunan wim KKT. Onmcanne ycuyr, GopMUPYONX Tapu(bl H TapaMeTphI
cepBrca CmapT-TepMuHaia, pasmeneHsl Ha OpunuansHOM caiite banka

1.57. Crangapt PCIl DSS (Payment Card Industry Data Security Standard) — crammapr
0€30MaCHOCTH IaHHBIX UHIYCTPHUH TIATSKHBIX KapT, KOTOPBHIA ONKCHIBACT TPEOOBAHMS K 3alUTE
JAHHBIX O JeprKaTessaX KapT MpU UX o0paboTKe, Iepenaye U XpaHeHUH, a TAaK)Ke PerIaMeHTHPYET
npaBuiia 6€30MacHO pa3paboTKH, MOICPKKH U IKCILTyaTaIllUU TUTATEKHBIX CHCTEM.

1.58. Tapudwbi — croumocTs ycryr banka 3a BeimonmHeHHe pacueToB ¢ [Ipenmpusatiuem mo OnepanusaM OIutaTsl B BUIE
HPOLEHTa OT CyMMBI Kaknoi Omnepaluy oruiaTel U pa3Mepa IUIAThl 3a CEpBHCHOE 00CIykuBaHue. [lopsnok pacuera
Tapuda ocymecTBiseTcsl B COOTBETCTBUH ¢ II. 2.5 VcnoBuid.

1.59. Texnosorusi 3DSecure — TtexHosorus ayreHtudukanuu IlokynaTens Nmpu NPOBEIECHWM IUIaTeXeH uepes
MyONMYHbIE CETH, OCYIIECTBIAEMas B COOTBETCTBHM CO CTaHAAPTAMM IUIATE)XHBIX CHCTEM. B paMkax naHHOH
TexHonoruu ayrenTudukanus [lokynarens ocymecTsisiercst Ha cepBepe banka-smurenTa.

1.60. Tomap/ycayra — ToBap, paboTa, yciyra, pe3yJbTaT HWHTEIUIEKTYaJIIbHOH IESTENbHOCTH, peallu3yeMble
[Mpennpustuem B TCT / Ha Pecypce.

1.61. Toproso-cepBucunas Touka (TCT) — mecto peamusanmu ToBapos/ycnyr, nmpuHaanexamee [Ipeqnpustuto u
3aperucTpupoBannoe bankom Ha ocHoBanuu WHpopmanuu o TCT. ®opma Uubpopmanus o TCT pasmerieHa Ha
OdunmansHoM caiite baHka.

1.62. Toprosblii aBTOMAT — YCTPOHCTBO, HA KOTOPOM YCTAHOBJIEH OJIEKTPOHHBIH TEPMHHAJ, OCYLIECCTBIITIOIIECE
toproBimto ToBapamu/yciiyramu, oOIaTa W BbIZa4a KOTOPBIX OCYIIECTBISICTCS C IOMOIUBIO TEXHHYESCKUX
MPHUCTIOCOONICHNH, HE TPEOYIOIINX HEMOCPEICTBEHHOTO yJacTus paboTHHKa [Ipeanpusrust.

1.63. ToproBblii JKBallpUHI — NpeNOCTaBICHUE yCIyr dkBalipuHra bankom [lpennpusTuio, oCylIeCTBISIOIEMY
npueM oriatel Toapos/ycimyr B TCT. Ommata ToBapos/ycimyr B ToproBoM 3KBapHHIEC OCYIICCTBISCTCSA C
ucnonssopanueM Kaptel / ee peksusutoB / Ge3 npenbasnenus Kapter / NFC-xaptei?? / /| SherPay?® /

IMnatnQR?*/TInarexHoro cyera®,

1.64. Tpan3zakuusi — ¢puHaHCOBO-MH(pOpPMaIOHHOE coolieHne o coseprieHnn Omnepanuu ¢ Kaproit B TCT/Ha
Pecypce.

1.65. Yek 3iexrponHoro tepmmHaia (Yek) — mokymeHT mo Omnepanuu, pacmedaThIBAEMBIH OJIEKTPOHHBIM
TepMuHaI0M/CMapT-TEPMUHAIIOM H COJIEprKalii HHYOPMALINIO O IPoBeAeHHOH Onepann.

1.66. DBoTop+ — ammapaTHO-NPOTPAMMHBIA KOMIIIEKC, COCTOSIIINNA M3 MOJHO(QYHKIIMOHATBHOW OHJAH Kacchl Ha
6a3e onepannoHHoi cucteMbl Android ¥ BBIHOCHOTO DJIEKTPOHHOTO TepMHHAIIA.

1.67. Daexrponnas noanucs (1), Kirou 21eKTpoHHO# MOANMCH — TaHHBIE TEPMHUHBI IPUMEHSIOTCS B HACTOSIIEM
HoroBope B cooTBeTcTBUU ¢ DepepanbHbM 3ak0HOM 0T 06.04.20111. Ne 63-D3 «O6 snexkTpoHHOM noanucuy. Bug D11
omnpenensgercst [JoroBopoM o MpeaoCTaBIeHIH YCIyT ¢ UCTIob30BaHueM cuctemsl JJBO.

1.68. DuexkTpoHHasih cBepKa WTOrOB — TIpolienypa Mepeladyd oOT DJIEKTPOHHOro TepMmuHana/Cmapt-
tepmunHana/CII3I1 B Bank pacueTHoit nHpopManuu 06 Oneparusax 3a ONpeIe/ICHHbIN MePHOI.

1.69. DJeKTPOHHBIH TepMHMHAJ — DBJIEKTPOHHOE INPOTrPaMMHO-TEXHHUYECKOE YCTpoicTBO banka (B ToM wmcie
JOTIONTHUTENBFHOE 000PYIOBaHKE H/WIH CrielnanbHoe nporpammuoe obecrneuerne KKT), no3Bonstomniee oCcyecTBIsATh
Onepauuu ¢ ucnonssopanueM no Kapte/ NFC-kapter?®/SherPayFaceScan?’/ SberPayQR? /TInatu QR?* B TCT.
DIeKTPOHHBII TEPMHUHAI BKIIIOYaeT B ce0st B ToM uncie MobuinbsHeiii Tepmunan (MPOS), BuomeTpudeckuii TepMUHAT.
OJNEeKTPOHHBIA TEPMHHAN SBISIETCS COOCTBEHHOCTHIO baHka WM ycraHaBIMBaeTcs Ha CPOK JeicTBusa Jlorosopa.
ONEeKTPOHHBIA TePMHUHAJ MPEeIHA3HAYCH U MOXET UCIIOJIb30BaThCS TOIBKO B IENIAX NCTIONHEHUs [JoroBopa.

2 Tonbko ans Mojeau CMapT-TepMUHaa BOTop Si.
22 [Tpy HaIMYMK TEXHUYECKON BO3MOXKHOCTH.
23 [Tpy HaIMYMK TEXHUYECKON BO3MOXKHOCTH.
2 [Tpy HaIMYMM TEXHUYECKON BO3MOXKHOCTH.
%5 [Ipu HaTMYUN TEXHHYECKOH BO3MOYKHOCTH.
26 HpI/I HaJIMYUH TEXHUYECKON BO3MOXKHOCTH

2z HpI/I HaJIMYUH TEXHUYECKON BO3MOXKHOCTH

28 HpI/I HaJIMYUH TEXHUYECKON BO3MOXKHOCTH

2 IIpu HaM4MM TEXHUYECKOH BO3MOKHOCTH



1.70. API (Application Programming Interface) — mporpammusie untepdeiicel cucrem banka/maptHepos banka,
B3aMMOJCICTBHE C KOTOPBHIMH IIO3BOJISIET MPOTrpaMMHOMY obecriedeHuto [IpennpusaTuss MOny4aTb HaHHBIC,
npenocrasisieMmbie ocpeactBoM APl ¢ yueToM Xapakrepa ero UCHOJIb30BaHUSL.

1.71. QR-xox (Quick Response Code) — nByxMepHBIif IITPUXKO, TO3BOJSIOIINM OCYIIECTBIATh OTepaItiio OTIaThl
HOCPEICTBOM CYHTHIBAHHS TAKOI'0 IITPHXKOAA C HCIIOJIB30BAHMEM CIELHHAIEHOTO IPOrPaMMHOIO OOECIICUeHHS.
Ornpenenenne TepMuaa «QR-K01» IPUMEHUMO JJIs cIToco00B orutars! 1o « SherPayQR» u «ITmati QR».

QR-koa MOXKET OBITh 2 THUITOB:

e QR-xom mapTtHepa — JBYXMEpHBIH WTpuxkox, mnpenoctasisemblii bankom TCII, m mno3Bonsromumit
[Nokynarento ocymecTBiATh omiaty ToBapoB u yciayr B TCT c¢ Kapre/Ilnarexxnoro cuera vepes MoOuibHOe
npuioxenue g Jepxarens. s coseprienuss Onepanuu oIuiaTel mocpencTBoM cuuthiBanus QR-koja maprHepa
[lokymaTens CKaHHUPYET CBOMM MOOWJIBHBIM YycTpoiicTBoM, pasmemieHHbli B TCT QR-kox. [amee Ilokynarens
CaMOCTOATENBHO BBOIUT cyMMy Omepanuu OIUIaThl Ha CBOEM MOOHMIBHOM YCTPOWCTBE (€CIM HPUMEHSETCS
cratnaecknit QR-kox) mubdo monrBepxknaeT cymmy Omiepariiy OIUIATHI, KOTOpasi MOSABISAETCS Ha SKpaHe MOOMIBEHOTO
yCcTpoiicTBa cpasy mocie ckaHupoBanmsi QR-xoma maptHepa (ecnm mpuMeHsieTcs amHammdeckuii QR-kopm).
Junamnaeckuit QR-kox mapTHEpa reHepupyeTcst HHINBUIYAIBHO MO Kakayro ONepaliio omIaTsl;

e QR-xkox moxymarenss — co3zjaBaeMblii camocTosTenbHO [lokymarenem ¢ ucnoib3oBaHHeM MoOWMIBHOTO
TPWIOKEHU A JlepkaTernss AByXMEpHBIA IITPUXKO, COASPKAIIHMHA B 3amIU(ppOBAaHHOM BHIE (TOKEH) HHPOPMALIHIO,
no3BosustroInyro banky onpenenuts Kapry/Ilnarexssiii caer, Beiopannsiii [Tokynatenem mist popmupoBanus QR-koxa
MOKYTaTeNs, ¢ KOTOPOro OyIeT MpoBeleHa ONepalys OIiaThl ToBapos/ycayr Jms coBepmenus Onepanuy OIIaThl
nocpeacTBoM cunthiBaHus QR-koma mokymarens [lokynaremo HeoOxXoauMmo cHadana creHepuposaTh QR-kxox
nokynaTenss B MoOWIbHOM NpHIIOXKEHHH Ui JlepkaTens, a 3aTeM NpenocTaBuTh Takoil QR-kox mokymarens mms
ckanupoBanus B TCT.

1.72. SMS-6ank (MoOuabHBINi 0aHK) — yJoaleHHBI KaHanm oOcmyxuBaHus J[lepxarterneir, oOecrieuynBaroIInit
JepxatensiM BO3MOXXHOCTh, TOMHUMO IPOYETro, MOIydaTh OT baHka cooOmeHns, B TOM 4YuCie IS MOATBEPKACHHA
Hepxarenem Omeparmif, B Bune SMS-cooOmieHnii Ha MOOIIBHOM yCTpoHCTBE JlepkaTens ¢ HCIONb30BaHHEM
aOOHEHTCKOTO HOMEpa TOJABM)XHON PaanoTesIe)OHHON CBSA3HM, MPEIBApUTEIBLHO 3apErHCTPUPOBAHHOTO B banke mis
nmoctymna Kk SMS-6aaky (MoOmisHOMY 6aHKY) 1m0 BaHKOBCKO# KapTe, BHITyIICHHOH JlepikaTento baHKkoM. ».

2. OBIINME NOJOXEHMUS

2.1. 3asienue/3aspieHue o6 uzMeHeHuM yciosuil, Mndopmanus o TCT, Tapudsl n Hacrosmue YcioBus
sBisitoTcst JloroBopoMm Ha mpoBeneHue pacuyetoB Mexay [IAO CoOepbank u IlpeampusitueM Mo omepamusMm C
UCIIOJIb30BaHHEM OaHKOBCKHMX KapT (9KBAHpHHT) Ha ycJIOBUSAX MyOnuyHbIX Tapudo (nanee — JJorosop). JJokyMeHTHl,
CCBUIKM Ha KOTOpbIE AAIOTCS B HACTOSIIMX YCIIOBMSX, SIBJISIOTCS HeoThemieMol 4acthio JloroBopa. Tapudsr u
HacTosimue YcnoBus pazmematorcs Ha OdunnansHoM caifte banka.

2.2.  JloroBop MOXET OBITh 3aKIFOYCH Ha OYMaKHOM HOCHTENIC WA B AJIEKTPOHHOM BHJE C UCIONb30BaHHEeM DIl
IIpeanpusTus, ecau 3T0 NPEAYCMOTPEHO UHBIM JOTOBOPOM, paHee 3akiodeHHbIM Mexay llpennpusrueM u bankom
(JoroBopoM o IpeaoCcTaBIeHHH YCIyT ¢ UCIob30BanueM cucteMsl JJBO) u/unu k Jlorosopom-Koncrpykropom®?.

[peanpustus, 3akmounBIIre ¢ baHKOM ZOrOBOp Ha MHBIX YCIIOBHS MpoBeAeHus pacueToB Mexny [IAO Coepbank n
NPEANPUSATHEM TI0 OIEpalysiM C HCIIOIb30BaHWEM OAHKOBCKMX KapT (dKBaWpHHT), MOTYT HPUCOCIUHHUTHCA K
HaCTOSIINM Y CIIOBUAM IyTeM oopMiIeHHs 3asiBICHNS 00 M3MEHEHNH yCIOBHUH/ JOOIHUTENBHOTO COTTIAIICHHS.

2.3. U3menenne wHpopmanuu, ykazaHHOH [IpeampustueM B 3asBieHUW/3asBICHHH 00 W3MEHEHHUHW YCIIOBHI,
odopmisieTcss KOPPEKTHPYIOIIMM 3asBJICHHEM YCTAHOBJIEHHOH baHkom ¢oOpMEl, OQOpMIIEHHOM Ha OyMaKHOM
HOCHTEIIE WM B DJIEKTPOHHOM BHJIE ¢ ucnoib3oBanreM DI [peanpustus®?, dopMa KOPPEKTUPYIONIETO 3asBICHUS
pa3memnena Ha OdunmansHOM caiite banka.

2.4. Tlpum perucrpanun HoBoil TCT/m3menenun unpopmanuu o TCT Ilpennpusrue npenocrapisier B baHk B
cootBercTBUM ¢ 1.2.7 Yciosuit ¢popmy «Mubpopmanus o TCT», opopmicHHY0 HAa OyMa)KHOM HOCHTEJC WIH B
3JIEKTPOHHOM BHJIE, TOANMCAHHYIO YIIOTHOMOYCHHBIM NpeacTaBuTeneM [Ipeqnpusatus.

bank BmpaBe oTkazate B peructparum coorBercTBytomeid TCT 6e3 0ObACHEHHS NPUYMH, YBEIOMHB 00 3TOM
[Ipennpusitie B coorBercTBEHM ¢ 1.2.7 VYcnoBuid. Ilpn NOAKIIOYEHWH TOTMOJHUTEIBHBIX JIEKTPOHHBIX
TepMuHaNOoB/CMapT-TepMHUHATOB baHKa/lpy MOAKIIOUEHAN MPOTPAMMHOTO OOECICUeHHs sl JAOTIOTHHTENBHbIX
Cwmapt-tepmunanoB [Ipexmpustus [Ipennpustie npemoctasnseT B bank B coorBercTBHHu ¢ 1.2.7 YcioBuid dopmy
Nudopmammms o TCT, odopmieHHyro Ha OyMaXKHOM HOCHTENE WM B DJIEKTPOHHOM BHAE, IOIMUCAHHYIO
YIOJIHOMOYEHHBIM IpeJcTaBuTeNeM [IpennpusaTus ¢ yKa3aHHEM KOJHUYECTBA BHOBb MOAKIIIOYAEMBIX DJIEKTPOHHBIX
TepMHHaI0B/CMapT-TepMHUHAIIOB.

% Tpu 3akmouenun Jlorosopa Mudopmarms o TCT MoxeT BHOCHTLCS B IporpaMMHoe obecriedenue banka paboTHukoM baHka Ha OCHOBaHMH
YCTHOW MH(OPMALIHK YHOIHOMOYEHHOT0 npeactaButess [Ipeanpusitus. [Ipu sTom nHOpManus 3anoissercs no Gpopme Gi1aHKa, pa3MEIICHHOIT Ha
OdunmaneHoM caiite banka.

31 [Ipu HaNMMYMH TEXHUYECKOH BO3SMOMKHOCTH.

32 [Ipu HaTMYMH TEXHUYECKOH BO3SMOMKHOCTH.



2.5. Tlpwm 3axmrouenuu ¢ [Ipenmpustuem Jlorosopa pacueT TapugoB OCYIIECTBIISETCS B CICAYIONIEM MOPSIKE:
2.5.1. Juns HpennpusaTuii, Buepsrle 3akmounsnmx Jorosop ¢ bankom®:

e npu 3akmoueHun JloroBopa Ha OyMakHOM HocuTene Ha pary 3akimrodeHust Jlorosopa Tapud
yCTaHaBJIMBAETCs B pa3Mepe, YCTaHOBJIEHHOM st auanazona ooopora ot 150 000 (cra marunecstu Toicsd) no 200 000
(mByxcoT ThIcs4) pyOie mo mecty perucrpauuu [Ipennpusitust u poaa nesrenbHoctd TCT. YcranoBnennsiii Tapud
JEHUCTBYET B TEUCHHUE CIEAYIOMUX 2-X (ABYX) KaJCHAAPHBIX MECSIIEB C JaThl 3aKit0oueHus JloroBopa, BKIFOUasi MECSIT
3aKt04eHus1 JJoroBopa, He3aBUCUMO OT KaJeHIAPHON JaThl €70 3aKIIIOYCHUSI.

® [IpU 3aKJIHOYCHUU ,Z[OFOBOpa B DJICKTPOHHOM BHJAC C HCIOJB30BaAHUCM DIl HpeHHpI/IHTI/IH 34 Ha Jary

3akiroueHust Jlorosopa Tapu¢ ycranaBnuBaercst B pazMepe, YCTaHOBJICHHOM JUIsl Auana3oHa odopora 6oaee 300 000
(Tpexcot Thics4) pydIeii mo MecTy peructpanmu [Ipennpustus u pona aesrensHoctd TCT. Ycranosnennsiit Tapud
JIeHCTBYeT B TeUEHHUE CIEeAYIOIUX 2-X (ABYX) KaleHAApHBIX MECAIEB C JaThl 3aKIoueHus JJoropopa, BKIrO4as Mecsil
3aKito4eHus Jorosopa, He3aBUCUMO OT KaleHIAPHON JaThl €r0 3aKJII0YECHUS.

B Pacuernyto naty bank ocymectBiser nepepacuer Tapuda st kaxaoi TCT ¢ yueToM cieayrolmux KpuTepres:

- Juama3oHa 000POTOB, PACCUYMTAaHHOTO KaK OTHOIIEHHE 001Iel cyMMbI 000poTa [IpeanpusaTis K KOIn4ecTBy
AKTUBHBIX DJEKTPOHHBIX TepMHuHANOB B PacuerHsiii mepmon. Ilpm orcyrctBum y Ilpenmpusatus AKTHBHBIX
OJNEeKTPOHHBIX TEPMHUHAJIOB muama3oH aeHexkHoro obopora TCT paccumthiBaeTcss Kak cymMma oOmero odopoTa
IIpeanpustus 3a PacuetHslil nepuof,

- pona mestensHOcTH TCT, yxa3zanuoit B Uupopmanuu o TCT,

- cyoOwekta Poccuiickoit @enepanuu, Ha TEPPUTOPHHA KOTOPOTO OCYIIECTBIISACTCS NEATSIBLHOCTh TOproBo-
cepBucHOM Touku [Ipeanpustus, ykazannoro B Mupopmarmu o TCT,

- TEXHONOTHH TmpoBeaeHus Ormepamuu OIUIaTH (C TPUMEHEHHEM OJEKTPOHHBIX TepMuHamoB, Cmapr-
TepMuHanoB, Pecypca, QR-koza).
Paccuutannsiii Tapud ocraercst HEU3MEHHBIM JI0 ClIeAyIoIIel PacueTHO qaThl.

25.2. Just [pennpusiTuii, NPUCOSTMHUBIINXCS K HACTOSIIUM Y CIIOBHSM ITOCPEICTBOM ITOANKCAHUS 3asiBlIeHUs 00
W3MEHEHHH YCIIOBUI/ IOTIOTHUTEIBHOTO COTJIAICHHS

B Pacuernyto naty bank ocymectsisier nepepacuet Tapuda mst kaxknoit TCT ¢ yaeToM ClleAyIomnuX KPUTEPHEB:

- nuamna3oHa 000pOTOB, PACCYMTAHHOIO KaK OTHOIICHUE 001Iel cyMMbl 000poTa [IpeanpusTus K KOJIu4ecTBy
AKTUBHBIX OJIEKTPOHHBIX TepMHHanoB B Pacuerneiii mepumon. Ilpu orcyrctBum y Ilpennpusitus AKTHBHBIX
DJNEeKTPOHHBIX TEPMHHANIOB, IUama3oH aeHexkHoro obopora TCT paccumtbiBaeTcss kKak cymMMa obmiero oboporta
IIpeanpusitus 3a PacuetHslil nepuof,

- pona nesrenpHocTu TCT,

- cybObekra Poccuiickoit ®enepanny, Ha TEPPUTOPHU KOTOPOTO OCYIIECTBIAETCS IEATEILHOCTH TOPrOBO-
cepBucHo# Touku [Ipeanpusatus, ykazanaoro B Mapopmanuu o TCT,

- TexHonorud mpoBeneHuss Ormepaiu OmIatel (C TMPUMEHCHHEM OIICKTPOHHBIX TepMUHANIOB, Cmapt-
TepmuHanoB, Pecypca, QR-koza).

Paccuurannsrit Tapud octaercss HeM3MEHHBIM JI0 CleMyolIel PacueTHoOl naThl.

2.6. Tlomyuenme/otkaz ot 2D ckanepoB ocymectBisercs Ha ocHoBanmd WMHpopmammu o TCT u 3asBrneHus o
MPUCOETUHEHUN/KOPPEKTHPYIOIIETO 3asBICHHUS.

2.7. bank u Ilpennpusitue B pamkax Hacrosimiero /loroBopa oOMeHuBaroTcsi MH(popManuei u/uinm JOKyMeHTaMH
OJTHUM M3 CJICAYIONIMX CHOCOOOB, BHIOMpPAEeMBIX CTOPOHOW, HANpPAaBIAIOMICH HH(OpMALMIO/IOKYMEHT IO CBOEMY
YCMOTPEHHIO, €CIIU HHOE HE MPEAYCMOTPEHO Y CIOBUSMHU:

2.7.1. nocpenacTBoM cuctemsl JIBO win aHanornyHbIx cucteM baHka,

2.7.2. C WCIIOIBb30BaHWEM 3JIEKTPOHHBIX KAaHAJIOB CBA3M IIyTeM HampaBieHUs HWH(OPMALUK/JOKyMEHTa B
3JIEKTPOHHOM BHJIE C aJIPECOB 1 M0 aApecaM 3JIEeKTPOHHOM ITOUTHI, TPEOCTaBICHHbIX B 3asBienun n/mwm Nadopmanmn
0 TCT®. B ciydae eciu MHOE HE TIPEyCMOTPEHO B Y CIIOBHUAX, MHPOPMAIIUs/ IOKYMEHTEI, HAMPABJISEMBIE M0 aJIPECaM
JJIEKTPOHHON IOYTHI, UMEIOT TOJHYI0 IOPHIUMYECKYI0 CHIy M MOTYT OBITh HCIIOJIB30BaHBI B Cy/A€ B KadecTBE
JIOKa3aTEeNbCTB;

2.7.3. IIyT€M HalMpaBlIEHHs] NMUChbMA C JOCTAaBKOW HApOUHBIM WM KypbepCKOH MOYTOH MO MOYTOBOMY ajpecy,
yKa3aHHOMY B 3asiBieHuH /3asBiennn o6 namenennn ycnosuit/ Mudopmanuu o TCT nomyyaromield cropoHsl;

2.7.4. ITyTeM HaINpaBJICHHUs TOYTOBOTO OTHPABICHHUS (3aKa3HOTO MICHEMA) IO IMTOYTOBOMY aJpecy, YKa3aHHOMY B
3agenenny /3asBiuennn 00 n3meneHnn yciaosuit/Madgopmanuu o TCT nomydatomniei CTOPOHHI;

3 Ilpu oTCyTCTBMM MHOTO 3aKirOueHHOro JloroBopa Ha MpoBeleHHe pacyeToB Mexay 1TAO C6ep6ank u IIpeanpusTHeM ¢ HCIONb30BAHHEM
0aHKOBCKHX KapT (9KBaHpHHT).

3 TIpu nanuuuu panee 3aKmoueHHOro Mexay [peanpustuem u bankom Jlorosopa o MpeaoCcTaBleHHH YCIYT C HCHONb30BaHueM cucTeMbl JJBO

% Bank ysemommsier [peanpustue o pacTopskerun JIoroBopa ¢ 3J1eKTpOHHOTO ajpeca: tortuga@sberbank.ru.



2.7.5. depe3 KOHTaKTHbIE JaHHbBIE CIYXObl mojnuepxku banka (24/7), ykasannsle B 1.2 [lopsinka mpoBeneHus
ornepanuii B ToproBo-cepBUCHBIX TOuKax/Ha Pecypce.

CropoHa cuuTaeTcs MOTyduBIIeH HH()OPMAITHIO/TOKYMEHT B CITydae HallPaBICHHUS CIIOCOOOM, YKa3aHHBIM B:
e 1m.2.7.1 1 2.7.2 YcnoBuil — B JaTy HalpaBieHus HHGOpManuy/ JOKyMeHTa,

e 1m2.7.3, m.2.7.4 YcnoBuif — B JaTy OOCTaBKH IIOJydYalOMIed CTOPOHE IHCHMA/TIOYTOBOTO OTHPABICHUS
(3aKa3HOTO MUCHMA);

e 10 1m.2.7.5. YcoBuii — B AaTy oOpaieHus B CIry>k0y noanepkku banka.
2.8. Pacuers ¢ [Ipeanpusitiem no OnepanusiM oCyIIEeCTBISIOTCS B pyoisix Poccuiickoit @enepanmm.
2.9. B cnyuae npucoeannenus [Ipennpusrtus x [IporpamMme mosteHOCTH U fepxarteneid kapt «MUP» pacuerst
mexnay [peanpustrem n baakom o OnepanusaM, ydacTByomuM B [IporpaMMe JOSUTBHOCTH UL [epKaTenel KapT

«MUP», oCyIIeCTBIAIOTCS B COOTBETCTBHU ¢ pazzmenoM 6 Ycmosuii u npasmwiamu AO HCIIK, omy6GnrkoBaHHEIME Ha
caiite WWWw.privetmir.ru.

2.10. BosmoxHOCTh coBepiiennst Omnepaiuii oratsl B paMkax SherPay mpemocTaBisiercst B CIEAYIOIEM MOPSIKE U
Ha CJICYIONIHNX YCIOBUSIX:
2.10.1. SberPayOnline:
2.10.1.1. gna Ilpennpustuii, BrepBble 3akirouarmonux Jlorosop c¢ bankom, SherPayOnline mnoaxmrouaercs

OJTHOBPEMEHHO C MoKII0YeHHeM VIHTepHeT-9KBalipuHTa 1 npuMeneHneM exanHoro Tapuda no HTepHeT-3KBaipuHTy,
pasmenieHHoro Ha OdunnansHoM caiite banka;

2.10.1.2. mnsa [penmpusaruii, mMetonux (10 BBEACHUS B IeHCTBAEC JAHHOW peaKny Y CIIOBHIA) 3aKITFOYeHHBIN JloroBOp
Wurepuer-skBaiipunra, bank aBromatmdecku moakiarouut SberPayOnline 6e3 odopmieHuUs DOMNONHUTENbHBIX
JIOKYMEHTOB ¢ IpUMeHeHueM eamHoro Tapmda Ha MHTepHET-dKBalpwHT, pa3MmenieHHOoro Ha OQuIuambHOM caiiTe
Bbanka.

2.10.2.  SberPay FaceScan:

2.10.2.1. monkmovaeTcss NOMONHHUTENFHO K TOpProBoMy SKBaipMHTY Ha OCHOBaHWH, O(OpMIICHHOW Ha OyMa)KHOM
HOCHTEJIE U TIO/AMUCAaHHOM yIIOJHOMOYEHHBIM npenctaBureneM [Ipeanpustus Uudopmanun o TCT.

2.11. BosmoxHocts coBepmieHust Omnepanumii ommatel mo QR-xkony Ha CMapr-TepMHHANAX, OIIEKTPOHHBIX
tepmuHanax, KKT Ilpexnpustus npenocTasiseTcs B CISIYIOMIEM MOPSIKE U HA CIECIYIONINX YCIOBHUX:

2.11.1. Jns CmapT-TepMHHAIIOB:

2.11.1.1. nnsa [pennpusaruii, He UMEIONIMX HA MOMEHT 3akiroueHus Jloroopa ¢ bankom u Cmapt-Tepmunans], QR-
KOJI TIOJIKITFOYaeTCs Mpu yctaHoBKe CMapT-TepMuHana banka nmpu MoJIKIFoueHHH porpaMMHOro obecredenus banka
st Cmapt-repmunana [Ipennpusitust B TCT B cootBercTBun ¢ Tapudamu, pazmenienHbiMu Ha OduimansHoM caiite
banka;

211.1.2. mna Ipenmpustuii, MeOMUX (IO BBEACHHS B JCHCTBHE NaHHOW peHaKIHMK Y CIOBHH) 3aKIFOYCHHBIH
HoroBop ¢ yciyroit Toproseriii axBaiipuar 1 Cmapt-tepmuHan banka, bank aBromaTmuecku moakmodaetT QR-kox 6e3
MOANMUCAaHUs KOppeKTUpymomero 3assienus. [IpoBenenne neppoit Oneparyu ormiathl ¢ ucroib3oBaHue QR - xoxa
ABJsieTcs (hakTOM NPUCOCTMHEHHs K HacTosimuM YcnousM u Tapudam, pazmenienHsiM Ha OdunuanabHoM caiite
banka.

2112, [na DNEKTpOHHBIX TEPMHUHANOB, padortaromux mox ympasieHueM KKT IIpennpustis, BO3MOXKHBI
CJI/TyFOLITHE BU/IBI ITOIKITIOUeHNS TMHaMIdeckoro QR-koxa B 3aBUCHMOCTH OT iporpaMMHoro obecrieuenust KKT:

211.2.1. npr Hanmmuu y [lpenmpuarus COOCTBEHHOIO MpPOTpaMMHOTO obecriedueHus baHk mpemocraBiseT
BO3MOXHOCTP Hcronb3oBanust QR-koxa Ha KKT nocpencrsom nepenaun bankom [penmpusituio nHbOpMamy depes3
API (manee — QR-API). [Topsmok, ycIoBHS W OTBETCTBEHHOCTHh CTOPOH mpH momkitroueHnn QR-API pasmemen Ha
OdunmanpHOM caiite banka;

2.11.2.2. npu oTcyTcTBHH y IlpeanpusTus COOCTBEHHOIO MNPOrPaMMHOTO OOECHEeYeHHS C BO3MOXHOCTBIO
noaxmouenns QR-xona IIpeanpusaTie caMocTOSTENBHO A0pabaThIBaeT ero ¢ npusiedenneM Bernopa®. ITposenenue
nepBoii Omneparuu omiatel ¢ ucroab3zoBanneM QR-koxa B TCT obo3nauaer aktuBanuio IIpennpustuem yciayru QR-
KoJa.

bank moxer mepemaBath Benmopy mapamerpsl popmupoBanns QR-koma (manee - QR-Benmop) mis nambHe#miei
nepenaun ero [Ipeampusituro, mocie mopadotku nmporpammuoro obecnieuenus anst KKT, gepe3 APl Ha ocHoBanum
OTJENTFHO 3aKIIFOUYEHHOT0 T0TOBOpa ¢ Benmopom.

Monxmouenne QR-kona (B Tom umcine ¢ moxgkmodenueM depes QR-API n/mm QR-Bennop) ocymectsisercs Ha
OCHOBaHMU 3asiBieHus o npucoeanHennn u Mugopmarmu o TCT, pasmemennoit Ha O¢purransHoM caiite banka.

2.11.3. [nsg DNeKTpOHHBIX TEPMHHAIOB, IIPH MOIKIIIOYEHIH MX BeHnopoM, KOTOphIM siBisieTcst baHk:

36 Ha ocHOBaHMH OTIIETHHO 3aKIIIOYCHHOI'O J0T0BOpa C BeHIIOpOM


http://www.privetmir.ru/

2.11.3.1. ana Ilpeampusaruil, nmeromux Ha 01.07.2022r. 3akmoueHHbI JlOroBOp C MpegOCTaBIECHHEM YCIYrH
Toprogoro sksaiipunra, npuem ommatel 10 SberPayQR®/Ilnarn QR*® moxkmouarorcs aBromatnuecku 0e3
oopmileHHsT TOTIOIHUTEIBHBIX JOKYMEHTOB Mexay bankom u Ilpeamnpustiem ¢ npuMeHeHHeM Tapuda, paBHOMY
3HaueHH0 Tapuda no ToproBoMy SKBalpHHIY, YKa3aHHOMY B 3asBJICHHH O NPHUCOEAMHEHUH /KOPPEKTUPYIOLIEM
3asIBJICHUU;

2.11.3.2. OTkiroueHye BO3MOXKHOCTH NpreMa oruiatel ToBapos/yciyr Ha [Ipeanpusrun mo QR- koxy ocymiecTBisieTcs
npu obOparieHny B bank ogHUM 13 croco0oB, yka3aHHBIX B 1. 2.7. Hactosimiero Jlorosopa.

2.12. B cnyuae 3axmouenus [Ipeanpustaem JloroBopa 06 yaactuu B [IporpamMme pacuerst Mmexay [Ipeanpusituem u
bankom mo Omepanusim YyactHukoB [Iporpammel, 3a kotopsie 1o nopydeHuto [lpennpustus YToIHOMOYEHHOU
KOMITaHHEeH HauuCIIAIoTCS BOHYCHI B pamMKax MapKeTHHTOBBIX Mepomnpustuii [Ipeampustus Ha 0asze IIporpammsl
«CoepCnacubo» no Jlorosopy 06 ygactuu B [Iporpamme, OCyIIeCTBIAIOTCSA B COOTBETCTBHH C Pa3/IeIOM 6 HACTOSIIINX
VYcnosuii, JloroBopoMm 06 ydactuu B IIporpamme, a Taxke Ha YCIOBHAX Ipu HojkmroueHuun Ilpeampusarus k
[Tporpamme «CoepCnacubo», pazmenieHHbix Ha OdupansHoM cabite baHka SBISIOIUXCS HEOTHEMIEMON YacThIO
JHorosopa®.

3. MPEJAMET JOIrOBOPA

3.1. IIpeampusitTue opraHu3yeT IMpUEM OILUIATHI 32 peann3yeMble UM ToBapbl/yciayru ¢ ucnojib3oBanuem Kaptel / ee
pexsusutoB / NFC-xaptei® /  SberPay “YIlmatu QR*/IInatexunoro cuera®® u o6paboTky wuHpopMamuu Ha
OnexTpoHHBIX TepMuHanax/Cmapt-repmuHanax/ depe3 CIIOII. Ilepedens Kapt mpuBenen B Ilopsinke mpoBeneHHS
ormepanuii B ToproBo-cepBUCHBIX TOUKax/Ha Pecypce, pasmemenaom Ha OdunmansHOM caiite banka.

3.2.  bank B coorBeTcTBUH ¢ JJoroBopom nepeunciset [Ipeanpustuio cymmbl Onepanuii oruiaTsl 3a BEIYETOM IIIaThI
3a BBINOJHEHUE baHKOM pacdyeToB B COOTBETCTBUU C pa3fenoM 6 YcnoBuil.

3.3. Ilpeampusrue exxeMecIIHO epeUnCIsIeT baHKy cyMMy IDTaTHI 32 cepBHCHOE OOCITy>KUBaHHE (TIPU €€ HAIUIHN)
B COOTBETCTBUU C pa3lenoM 6 Y CIoBUH.

4. TIPABA U OBA3AHHOCTU INPEANIPUATHUA

4.1. IIpeanpusitue uMeeT NPaBo:

4.1.1. CcbuiaThCsi Ha BO3MOXHOCTh oOruiathl ToBapoB/yciyr ¢ wucmojib3oBanuem Kapt/SberPay/Tlnatu QR B
cOOCTBEHHBIX MH(POPMAIMOHHBIX MaTepHaliax, MpeABapPUTEILHO COrIacoBaB MX ¢ baHkoMm B cooTBercTBUH Cc 11. 2.7.1 1
n. 2.7.2 Ycnosuit.

4.1.2. IMomygats koHCynpTammio B baHke Mo BompocaM 3KCIUTyaTallMd OJEKTPOHHBIX TepMHUHANOB/CMmapT-
TEepMHHAJIOB M IpoBefeHUIo Onepanuii myTeM obpaineHns B ciryx0y nognepxku banka no Tenedony, ykazaHHOMY B
1. 2 [Nopsinxa nposenerus oneparuii B ToproBo-cepBUCHBIX ToUKax/Ha Pecypcax.

4.1.3. Hcnonb30BaTh Juis IpueMa oriaThl Tosapos/yenyr no SherPayQR*/TnarnQR* oaun unn veckonsko QR-
KOJIOB, TOTy4eHHBIX B baHke u pa3mMerneHHBIXx Ha CMapT-TepMHHATIAaX, DJIEKTPOHHBIX TepMHHAIaX, MOOHIBHBIX
ycrpoiictBax [Ipennpusarus, a Taxoke Ha KKT, mpunaanexameit [IpeqnpusTiio, Win Ha BUIHOM MECTE, B TOM YHCIIe Ha
OyMa)kHOM HOCHTEIE.

4.2. Ipeanpusitue od6s3yercs:
4.2.1. OmaynBaTh yciryry baHka 1o BBIIIOIIHEHUIO PACUYETOB U IUIATY 32 CEPBUCHOE 00CITyKUBaHUE (TP HATMYWH)
no OnepanusaM B cootBercTBruu ¢ Tapudamu banka.

4.2.2. Coburonath nonokenus: JloroBopa, a TakKe BBIIOIHATH TPEOOBaHMSI, COAEPIKAIIMECS B MHCTPYKTHBHBIX
MaTepuanax, IpeoCTaBIsieMbIXx baHKOM B COOTBETCTBUH C I1. 5.2.6 YClIOBUI.

4.23. CaMOoCTOSITENIbHO M CBOEBPEMEHHO 3HAKOMHUTHCS C M3MEHEHUSIMH, BHECEHHBIMU B YcioBus u Tapudsl, a
TaKKe C JOKyMEHTAaMH, CChUIKA Ha KOTOpbIE NAIOTCS B HACTOSIIMX YcnoBusx, Ha OduuuanbHoM caiite baxka.
Hecpoespemennoe o3nakomiieHue IIpennpusitvs ¢ U3MEHEHUSIMY, BHECEHHBIMU B Y CJIOBUS, HE SIBJISIETCS OCHOBAHUEM
JUIsl UX HellpuMeHeHus bankom.

4.24. Pasmemares Ha BuaHbix Mecrax TCT/oOmenoctymHbix Mectax Pecypca, mpenocrasisiemble bankom
MHQOPMALMOHHBIE MaTepHaibl, u3Bemamone [lokymareneli O BO3MOXHOCTH oOIDIaTtel  ToBapoB/yciyr ¢

87 IIpu HaMUMM TEXHUYECKOH BO3MOKHOCTU
8 IIpu HaMUMUM TEXHUYECKOH BO3MOXKHOCTU

3 Tepmunsl, yka3aHasle B II. 2.11 ¢ 60mnb1m0ii OyKBEL, 3HaYeHHE KOTOPBIX HE MIPUBOJHUTCS 10 TeKCTY HACTOSIIUX Y CIOBUIL, IPUBEAEHBI B Y CIOBUSIX
pacueros npu nojkiroueHnu [pexnpusitus k [Iporpamme «CoepCriacu6o», pasmenieHHbix Ha OdunpransHoM caiite Barnka www.spasibosberbank.ru
v/ www.new.spasibosberbank.ru n/mmm www.sberspasibo.ru.

“ TIpu HaJTMYMK TEXHUYECKOH BO3SMOKHOCTH
“ TIpu HATMYMH TEXHUYECKOH BO3SMOMKHOCTH.
“2 TIpu HANTMYMH TEXHUYECKOH BO3SMOMKHOCTH.
3 [pn HATMYNN TEXHUYECKOH BO3MOKHOCTH.
“ TIpu HATMYMH TEXHUYECKOH BO3SMOMKHOCTH.
“ TIpu HATMYMH TEXHUYECKOH BO3SMOMKHOCTH.


http://www.sberspasibo.ru/

ucnons3oBanueM Kapt/NFC — kapte/QR-koma/SherPay, B ciydae ecid 3TO HE MPOTHBOPEUYHT TPeOOBaHHAM
3akoHofarenbcTBa Poccuiickoit denepanuu.

4.2.5. [Ipuaumate B omaty ToBapos/yciyr Bce Kaptel, mepeuncnensasie B Ilopsiike mpoBeneHHs omeparuii B
ToproBo-cepBUCHBIX TOuKax/Ha Pecypcax, B TeueHue Bcero pabouero Bpemenu [Ipennpustus. He BernaBats o Kapram
HaJMYHbIE JeHexHble cpencta’®. He npunumate ot ITokynarens 6onee 2 (aByX) pasiauunbix Kapr.

4.2.6. He pa36uBats cymmy omHoM Omepanny omiaThl Ha HECKOJIBKO CyMM U HE TIPOBOANTH OTHeNbHBIe Onepannn
OIUTaTHl Ha KaXIYIO U3 STHX CYMM.

4.2.7. He ncnons3oBath pexBuzuthl Kaptel/[InarexxHoro cyera, kotopslie cranu noctynssl [peanpustuio/TCT,
JUIA UHBIX Iesiel, kpoMe Kak nposejeHue Onepanuii B NpUCYTCTBUU WIIH 1O pacnopsikeHuto Ilokynarens.

4.2.8. [penocraBmsare Ilokynarensm momHBE Habop ToBapoB/yciayr mo IieHaMm, HE MPEBHINAIONINAM IEHEI
[penupusaThs nMpu pacuyeTax 3a HAJTMYHBIC CHEKHBIE CPENICTBA.

4.2.9. [IpoBonuts Oneparim 1 odopmiaTh JJokymMeHTs o OnepanusaM B cooTBeTcTBUH ¢ [Topsakom mpoBeneHus
onepanuidi ¢ HCIONB30BaHHEM KapT B TOProBo-CepBUCHBIX TOYKax/Ha Pecypcax M HECTH OTBETCTBEHHOCTH 3a
NPaBWIBHOCTD YKAa3aHHOH B TOKyMEHTaX HH(OPMaLUH.

4.2.10. XpaHWTh B HEJOCTYIHOM JJs TPEThUX JHUI[ MecTe [lokyMeHTHI mo omepanusMm (Yeku, KacCOBBIC YCKH,
pactnopspkenust [TokymaTens, TOKYMEHTBI, MOATBEPKAAONMUE (PAKT 3aKIFOYCHUS JOTOBOpPA M MPOBEIACHUS KaIIOH
Oneparu TmpH  OpOBeACHUHM [IOBTOPAIOIIMXCS IUIATEKEH, JHOKYMEHTHI, MMOATBEpXKAaroue (akT mepenavu
ToBapa/okazaHus yCIyTH, U T.I1.) He MeHee 13 (TpuHajuaT) MecseB ¢ nathl coBepinenns Onepanun 1 rnepeaaBath ux
kormuu B BaHK 1Mo ero 3ampocy myTeM HampaBleHUs OTBETA HA MEPBOHAYAIBHBIN 3aMPOC MO AIIEKTPOHHBIM KaHaIaM
CBSI3M, YKa3aHHBIX B 1.2.7 YcioBuii B Teuenue 3 (Tpex) pabouux JHel ¢ AaThl monydeHus 3amnpoca. [IpegocraBieHHbIe
JOKYMEHTBI JIOJDKHBI OBITh HAIJEKANIEro KadecTBa (M300pakeHHE YETKOE, pa3Mep HE MEHEe OPUTHMHAIBLHOTO
JOKYMCHTA).

4.2.11. TlepenaBath B baHk 1o ero 3ampocy B TedeHue 3 (Tpex) paboumnx AHEH ¢ AaTHI MONTydeHHs 3amnpoca oT baHka
NHCbMEHHOE 3asBJICHHE C H3JI0)KEHHEM 00cTosATeNbCTB poBeaeHus Onepaunn B TCT/Ha Pecypce. B ciyuae yrpaTs
COCTaBIICHHBIX JJOKYMEHTOB I10 ONepaniy HeMEIJICHHO coo0IIuTh 00 yTpare B baHk oJJHUM U3 crlOCOOO0B, YKa3aHHBIX
B 2.7.1, . 2.7.2 YcnoBuii.

4.2.12. AxuenToBaTh IUIaTeXHble TpeOOBaHHUS, BhICTaBleHHble baHkoM B coorBercTBMU ¢ 1. 5.1.3 VYcioBuit k
pacueTHOMY cueTy [Ipennpusatusi, ykazaHHOMY B 3asBICHUH/3asiBJICHUN 00 M3MCHECHUH YCJIOBHI, B TCUCHHE 5 (TIATH)
paboumx JAHEH ¢ aThl X BHICTABICHHUS.

4.2.13. Bosmectuth baHky B moiHOM 00beMe U 0€3yCIOBHOM MOPSIKE JCHEKHBIC CPECTBA B pa3Mepe:

®  CpeJCTB, KOTOPhIE B COOTBETCTBUH C NpaBuiaMu [11aTexHbIX cHCTEM ObLIM CIIUCAHBI CO cueTa baHka B monb3y
Banka-smutenTta 1ubo ymiadeHsl bankoMm Bamky-amuteHty u (uim) JepiKaTensiM KapT, SMHUTHPOBAHHBIX
BanxoM, 1o Oneparmsam®’;

v\ CTaBIIUM MPEAMETOM KaKMX-JIMOO CHOPOB M Pa3sHOINIACHA B COOTBETCTBMH C 3aKOHOJAATENLCTBOM
Poccutiickoit @eneparinu u (MiIM) B COOTBETCTBUU C MpaBuiaMu [1IaTexXHbIX CUCTEM;

v SABJIAOITHUMCSA HeﬂeﬁCTBI/ITeHLHLIMPI B COOTBCTCTBUU C I[OFOBOpOM;

®  CpEJCTB, KOTOPbIe B COOTBETCTBUH C MpaBuiaMu [InaTexHbIX CHCTEeM ObLIH CIHCAaHbI CO cueTa banka nnbo
yiiadeHsl BaHKOM B CBSI3U C PACCMOTPEHHEM CIIOPOB 1 pa3Horiacuit mexay [lokynartensimu u [pennpusituem
kacarenbHo Omnepaliuii, yKa3aHHbIX B HACTOSIIEM MyHKTe Y CJIOBHIA, B TOM YHCIIE JTI00bIe COOPBI, KOMHCCHH,
wiatel U (WIK) WHBIE pacxojsl baHka, CBS3aHHBICE ¢ PACCMOTPEHHEM CIIOPOB M PAa3HOIJIACHU IO TaKUM
Onepanusm;

e  yOBITKOB, BO3HUKIINX y baHka B pe3ynbraTe NMpUMEHEHHsS K HEMY IITpadHBIX CAHKIUH B COOTBETCTBHH C
3aKoHOJaTeNnbCTBOM Poccuiickoit denepanun u (wn) npaBunamu [1maTeXHBIX CHCTEM, a TaKXKe TPUBICYCHUS
banka K TrpakmaHCKON WIM aJMHHUCTPATHBHOW OTBETCTBEHHOCTH CyICOHBIMH OpraHaMH  WIN
YIIOJIHOMOYEHHBIMH OpraHaMH T'OCY/apCTBEHHOH BJIACTH BCIEICTBHE HEWCIIONHEHHS WM HEHaUIeXKallero
ucnonuenus [peanpusituem obs3aTenseTs 1o Jlorosopy.

4.2.14. B cmyyae peopraHu3aliy, BHECEHMS W3MEHEHMH M JONOJHEHWH B JOKYMEHTHI, IIpEJCTaBJICHHbIC
[peanpusitieM npu 3aKiIodeHUH JJoroBopa, MpH OTKPHITHH B OTHOIIEHNH [IpeAnpusaTrs/cCMeHbl CTaJuH MPOLEAYPHI
0aHKpOTCTBAa, a TaKXKe IPH CMEHEe pYKOBOJCTBa Ilpennpusrus, H3MEHEHHH aJpeca MECTOHAXOXICHHS
peanpustus/TCT, Buecennoro B EI'PIOJI, pexsuzurtoB IIpennpuarus/TCT o6s3yercs nuHpopmupoBars bank u
nepenare (1o MecTy 3akiodeHus JloroBopa) HaaexammuMm o0pa3oM 3aBepeHHbIE M O(OPMIICHHBIE JTOKYMEHTHI,
MOITBEP K IAIOIIE BHECEHUE U3MEHEHUH 1 JIOTIOJTHEHUH OJTHUM M3 CTTIOCOOOB, YKa3aHHBIX B 11. 2.7 Y CIIOBHIA, HE TO3THEE
3 (Tpex) pabounx JHEH C JaThl TOTIOTHEHUH/N3MEHSHNH U (MIIH) TTOITydeHHS 3a1poca.

4.2.15. TlpemoctaBnsaTh B baHK HOCTOBEpHBIC JMOKYMEHTHI W CBEJACHUS, HeoOXoamMmbie BaHKy sl MCIOTHEHUS
TpeOOBaHUH, MPEIyCMOTPEHHBIX JCHCTBYIOIUM 3aKOHOAATENLCTBOM Poccuiickoit denepannu, B TOM YHCIe, HO HE

% 3a ucxmouenueM HpeanpusTuii, 3akmounsuux B bankom J[oroBop o BHINOMHEHHH QYHKIHMI 6aHKOBCKOTO MIATEKHOTO areHTa.
4" Bruiouasi, HO He orpaHn4uMBasch, Onepanuy B oTHOMEHUM ToBapoB/ycyr, peanusyembix [IpeinpusTHEM KaK areHTOM.
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UCKIIIOUNTEIBHO: HE PEeKe OJHOTO pas3a B IO, a TaKKe 0 OTAeIbHOMY 3anpocy banka B Teuenue 7 (cemu) paboumx
JHEH co JHs MOJY4YeHHMs 3ampoca OOHOBISATH CBEAEHHS M JIOKYMEHTBI, Npe/ACTaBICHHbIC baHKy npum 3axioueHun
Hacrosiiero JloroBopa, BKJIIOYasi CBEJCHUS O LENAX (DMHAHCOBO-XO3SIMCTBEHHOM JAEATEIBHOCTH, (DPUHAHCOBOM
MOJIOXKEHUH U JenoBodl  penmyrammu Ilpeampusitus, a TakXke CBEAGHHS O CBOMX IPEACTaBUTENX,
BBITOIONIPHOOpETaTENAX U OCHE(DUIMAPHBIX BlIaesiblax (PU HATUYUH)

4.2.16. B pamkax nacrosmero [lorosopa Ilpeanpusitue nepenaer B bank nepconansHble naHHble (nanee — [1/1H)
PYKOBOJUTEIA [peanpustus/pusnyeckoro mua, OCYLIECTBIIAIOILErO IpeAPUHUMATEIbCKY IO
JIeTeIIbHOCTh/3aHUMAIOIIETOCs YaCTHOM IPaKTUKOM, YKa3aHHbIE B 3asBICHUM/3asBICHUH 00 H3MEHEHUH
ycnosuii/Muadopmannu o TCT:

4.2.16.1. IlpennpusiTie rapaHTHPYET HAIWYHE IIPABOBHIX OCHOBAHWI HA Iepenady B baHK mepcoHaIbHBIX JTaHHBIX
PYKOBOIHTENA [pennpusTus/duzngeckoro aMna, OCYIIECTBIISIONIETO NpeIIPHHIMATEIIBCKYTO
JeTeNIbHOCTh/3aHUMAIOIIET0Cs] YACTHOW MTPaKTHKOM, B TOM uucie Ha nepenady B [lnarexxnyro cucremy MUP cocras
kotopbix Briodyaer: ®UO, anpec, nacnopTHeIe AaHHbIE, B LIEIX, yKa3aHHbIX B 11.5.1.6 YcnoBui.

[pennpustie 00s13aH0 yBenoMuTh baHK 0 mpekpameHny MPaBOBBIX OCHOBaHUM Ha o0pabotky I1/IH pykoBommTens
[IpeanpusaTus/pU3NUECKOro JHMNa, OCYIIECTBISAIOMIET0 MNPEANPUHAMATENBCKYIO JESTEIbHOCTD/3aHUMAIOIIET0Cs
YaCTHOM NPAaKTUKOM, yKa3aHHBIX B HACTOSLIEM IIYHKTE Y CIIOBUH.

4.2.16.2.  IlpennpusiTue rapaHTHpPYeT HaJM4He COTJIAachii Ha 00paboTky baHKOM mepcOHaNBHBIX IAaHHBIX CBOUX
pabOTHHUKOB, cocTaB KOTOPHIX BKIro4yaeT: ®UO, MOOHIBHBIA Tene(oH, SIEKTPOHHAS II0YTA, JOJDKHOCTH U MECTO
paboThl, a TaKKe Ha WX JanbHeiiniyto mepenady B OOciTyKHBaroLIue KOMIIAHWH, AeHCTByromme oT juua baHka,
HEeOoOXOAMMBIX U LeJIei 3aKITI0UeH s U HCTIONHEHMs HacTosero Jloroopa. [Ipennpustre 00s13yeTcst HpeJOCTaBUTb
HOATBEPKICHUE HAINYHS COTJIACHH MO MUCEMEHHOMY 3anpocy banka B cooTBeTcTBUM ¢ MyHKTOM 4.2.16.3 YcnoBuil.

4.2.16.3.  Ilo nuceMeHHOMY 3ampocy baHka, He mo3jHee yeM MO HCTeYeHUHM 3 (Tpex) paboymx JHEH ¢ JaThl
MIOJTyYCHHSI COOTBETCTBYIOILIETO 3ampoca, IIpennpusarie o0s3yeTcsi MpeaoCcTaBUTh MOATBEP)KACHHE MPaBOMEPHOCTH
nepenaun [1/1H. B ciyuae ecnu [Ipeampustie He NPENOCTaBHUT MOATBEP)KACHHE HATMUYMS TaKUX OCHOBaHMH, OHO
00s13yeTcs 3a CBOH CUET yperylnHpoBaTh BCE NMPETEH3WH CBOUX IPEICTABUTENEH, TOCYIapCTBEHHBIX OPIaHOB M MHBIX
ML, IpeabsBICHHbBIE baHKy, a Tak)Ke BO3MECTHTS JII00bIE YOBITKH M pacXo/bl, MOHeceHHbIe baHkoM B pe3ynbraTte HE
MPEIOCTaBICHNS TaKUX AOKa3aTenbCeTB. [Ipeanpusarue o6s3aHo yBenoMuTs bank 00 oT3bIBE cormacusi pyKOBOJUTEIS
[IpeanpusaTus/pU3NUECcKOro JMNA, OCYIIECTBISIOMIETO MNPEANPUHAMATENBCKYIO JIESTEIbHOCTH/3aHUMAIOIIET0Cs
YaCTHOM MPAaKTUKOM, Ha Mepeavy JaHHbIX, YKa3aHHbIX B II. 4.2.16 YciaoBui.

4.2.17. O06ecneunts cobmonenue TpeboBanmii Cranmapra PCI DSS, pa3memieHHOr0 Ha caiTe B CETH HHTEPHET
https://www.pcisecuritystandards.org/merchants/ u mpenocrasisth 1o 3anpocy baHka pe3yabTaTbl IPOBEACHHS OLICHKH
COOTBETCTBMS B BHJAE AaTTecTaTa COOTBETCTBUA48 mim nmcrta caMoOneHKH49 Ha 3JIEKTPOHHBIA anpec:
pcidss@sberbank.ru.

4.2.18. Ilpekpatuth npueM K ormiare Kapr B COOTBETCTBMM C YCJIOBHSAMH C JaThl pactop>keHus Jloroopa.
CHsTb/ynanuth HHGOPMAIOHHBIE MaTepHabl, M3Belaroe 00 oocmyxuanun Kapr.

4.2.19. He npunumarh Mep mnpoTuBoieiicTBus banky B mpoBenenun nposepku I[Ipennpusrtus/TCT/Pecypca na
npeaMeT BbISIBICHUS MolleHHHYeckux Omnepauuii w/wim npenocrasinenus: Ilokynmatensm Toapos/ycnyr, He
COOTBETCTBYIOIIUX poay nestenbHocTH [Ipeanpustus/TCT, ykasanHoMy B 3asiBiieHHH/3asBICHUH 00 H3MCHCHHU
ycnosuii/Mudopmannu o TCT, a taxxke oka3piBaTh cojeiicTBue baHKy B IpoBeAeHHM pa3OupaTenbcTBa MO (DakTy
COBEpILEHHS MOI03pUTENBHBIX OTieparuii.

4.2.20. Tlpu ocymectBiennu Omnepanuii mo ToproBoMy SKBalpHHTY:

4.2.20.1. O0ecneunTh CaMOCTOSITEIFHOE W CBOCBPEMEHHOE MPOXOXKACHUE BCEMH COTpymHUKamu [IpemnpusTis
MHCTPYKTaXa 0 HOPSAKE HPOBENICHUS Ornepanuii, pa3MenieHHOM Ha caire:
https://www.sherbank.ru/help/business/acquiring.

4.2.20.2. Hcnonb3oBaTh DJEKTPOHHBIE TEPMHHAIBI (B TOM YHMCIE TEXHOJIOTMYEeCKHe Sim-kapTbl)/CmapT-
TEepMHHAJIBI U TIPOrpaMMHOE o0ecreueHune, npeaocTaBieHHoe baHkoM, TOIBKO IS 1enel peaan3adi HaCTOSIIETO
Horosopa u Ha Tteppuropun peructpaunu TCT/dakTnyeckoil yCTaHOBKHM OIIEKTPOHHOTO TepMHHana/CMapr-
TepMuHana. He BHOCHTH M3MeHEeHHUs B DJEKTPOHHBIE TepMHUHAIB/CMapT-TEpPMUHAJIBI U IPOrpaMMHOE OOecTieueHue,
npenocraBieHHoe bankom. He ocymecTBisiTb CcaMOCTOSTENBHO PEMOHT OJIEKTPOHHBIX TepMHuHasIOoB/CMapT-
tepmuHanoB banka. He mepenaBath TpeThuM JIHIaM DJIeKTpOHHBIE TepMUHaIbI/ CMapT TepMuHansl banka, JlokyMeHThI
IO OIepanysM M HWHCTPYKTHBHBIE MaTepHalbl, NpeNOCTaBlIeHHbIE baHKOM, 3a WCKIIOUYeHHEM pabOTHHKOB
O6ciry>k1BaroIIei KOMITaHHH.

4.2.20.3. [IpenocraBiaTh yrMOJHOMOYEHHBIM paboTHHKaM OOCIyKMBAIOIEH KOMIIAHWM JOCTYII K MeCTaM
YCTaHOBKH DJIEKTPOHHBIX TePMHUHAIOB/CMapT-TEPMUHAIOB JUIS POBEICHUS PadOT 10 MX MOJKIIIOYEHHIO, HACTPOHKE,
PEMOHTY, 3aMeHe, TEXHUUECKOMY 00CITY’)KUBaHHUIO M BU3YaJIbHOH ITPOBEPKE.

4.2.20.4. [pussaTe DnekTpoHHBIE TepMUHAIB/CMapT-TepMuHansl banka w/umu nporpamMmmHoe obecredeHue st
CmapTt-TepMuHaoB [IpeanpusTis 0 aKkTy MPUHATHS OKa3aHHBIX YCIYT, COCTABICHHOMY B 2-X (IBYX) 3K3eMIUIIPAX,

48 AOC (Attestation of Compliance)
49 SAQ (Self-Assessment Questionnaire
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MOJIITUCAHHBIX YIOJTHOMOYCHHBIMU paboTHIKamu OOCTyKuBatomiei kommnanuu u [Ipennpusatus. OuH 3K3eMILULIp aKTa
HaxXonuTcs Ha xpaHeHuu B OOcmyxuBaromieii kommnanuu, BTopod — y [pennpustus. dopma akra pa3MerieHa Ha
OdunmansaoMm caiite banka.

4.2.20.5. B ciydae BrIxoga D1eKTpoHHOTO TepMuHaiIa/CMapT-TepMUHaa, B TOM Yrciie MOOMIBHOTO YCTPOHCTBA
Mpeanpustus, u3 cTpos/yTpaThl HeMemwIeHHO nH(pOpMHpoBaTh 00 3ToM baHk omHMM U3 cmOCOOOB, yKa3aHHBIX B
n.2.7.1, n. 2.7.2 YcnoBuid, wim nyteM oOpaiieHus B ciykOy moanepkku banka no tenedony, ykazaHHOMY B 1.2
[Nopsinka nmpoBeneHUs ONEpALUii C NCTIOJIB30BaHKEM KapT B ToproBo-cepBHCHBIX TOUKax/Ha Pecypcax.

4.2.20.6. Bepnayts banky mmu OOciyxuBaromelt KOMIIaHUH DIEKTPOHHBIE TepMUHAIB/ CMapT-TepMuHaisl banka
B TeueHHe 5 (maTw) paboumx AHEH ¢ AaThl pacTopxeHus JloroBopa WM ¢ IaThl MOJNyYeHHs IMHCHMEHHOTO/YCTHOTO
TpeboBanus banka o Bo3Bpare DneKTpOHHBIX TepMuHaoB/CMapT-TepMuHaAIoB banka.

4.2.20.7. B ciyyae HeBo3Bpara OIIEKTPOHHBIX TEepMUHAJIOB/CMapT-TepMHHAIOB baHKa B COOTBETCTBHHU C II.
4.2.20.6Y cnoBuii mim ux yTpaTsl ymatuth banky mrpad B pazmepe 10 000 (mecstu Teicsd) pyOureit, B Tom uncae HJIC,
3a Ka)XIblii DJIEKTPOHHBIN TepMuHa1/CMapT-TepMuHan baHka.

4.2.20.8. YcranoButs Ha MoOuisHOe ycrpoiicTBo [Ipennpusitus MoouinbHoe npunokenue s [peanpusatuid n
UCIIOJIb30BaTh €ro TOJNBKO B IesX HacTosimero JloroBopa i npoBenenust Onepaunii ¢ baHkoBckuMu kapramy Ha
peanpustan/TCT

4.2.21.  Ilpu ocymiecTBICHUH onepanuii 1o MIHTepHeT-3KBaWpHHATY:

4.2.21.1. [Ipuctynuts k nposeneHuto Onepanuii Ha Pecypce TobKo Imocie yCTEMHOTO 3aBEpIICHHs MPOBEPKH
BEIOpaHHBIX [Ipennpusatiuem/TCT Omepanuit Ha TecTOBO# cpene.

42.21.2. CootsetcTBOBaTh TpeboBanusim banka k Pecypey, pazmenienabiM Ha OduiinansHoM caiite banka.
4.2.21.3. ITonTBepknaTh aBTOPH30BaHHBIE C HCIOJB30BaHHEM lIpenaBTOpH3all CyMMBI K CHHCAaHHIO depe3

CIIOII we mo3mHee 5 (MATH) KaleHIAPHBIX THEH ¢ MaThl coBepiieHUs Onepannd Ha cyMMY (aKTHYSCKH OKa3aHHBIX
ToBapog/yciyr, B coorBeTcTBHHM ¢ [TopsiikoM MpoBeaeHus onepanuii ¢ UCIoJIb30BaHHeM KapT B TOproBo-cepBUCHBIX
Toukax/Ha Pecypcax.

4.2.21.4. CornacoBsiBaTh ¢ bankoM nm3aifH IlnmarexHON CTpaHWIBL, BKIIOYAs 3JICKTPOHHBIE BapHAHTHI
MH()OPMAMOHHBIX HAKJICEK.

4.2.21.5. IIpoBectu meponpusatus no uHTerpamuu Pecypca co CIIOII u cooTBeTCTBYIOLME MHTETPALMOHHBIC
TecThl B TedeHue 30 (TpuanaTi) KajJeHIapHbIX JHell ¢ AaThl 3akiaroueHus JJorosopa.

4.2.21.6. CaMocTosITenbHO 00eceunBaTh 0€30MACHOCTh CBOMX MH(POPMAITMOHHBIX PECYPCOB B CETH HHTEPHET.
4.2.21.7. IIpemocraBmare mo tpeboBanmto banka moctym x pasmenam Pecypca ¢ orpaHHYCHHBIM JOCTYIIOM, HE

CBsI3aHHBIM C aIMUHUCTPUpOBaHUEM U conpoBoxaeHueM (VIP, Onrosoe, KirybHOE 00CTy>KUBaHMe, H T.I1.).

42.218. CoOnronath mpaBuiia MOJIb30BaHMs JIMUHBIM KaOuWHeTOM WHTEpHET-3KBaWpHHra, pa3MEIlCHHbIC Ha
odunmansHOM caiite banka.

4.2.22.  VYunaumBath baHky cymMmsl, momiexamue yaepxkanuto ¢ [Ipeanpustust B cooTBeTCTBUM C paBmwiaMu AO
HCIIK, ony61uKoBaHHEIMU Ha caiite WWW.privetmir.ru®,

4.2.23. TlpenocraButh [lokymaremo s cauteiBanns QR-KO ¢ IENbI0 OCYIIECTBICHHS OIUIATHl TOBapOB/yCIyT C
ucnonp3opaHueM cepsucos SherPayQR5Y/IInatu QRS2

4.2.24. He usmensats QR-ko mapTHepa B OTHOCTOPOHHEM IMOPSIIKE.

4.2.25. Ucnoms3zoBate APl wu cBemenus, mepenaBaemble mocpeactBoM QR-API, B rpaHnmmax mpaB wu
(YHKIMOHANEHBIX BO3MOXKHOCTeW Takoro APl um ero onwmcanus, wu3noxxeHHoro B Ilopsike, YCIOBHAX U
OTBETCTBEHHOCTH CTOpOH npu noakmodeanu QR-API, pasmemenHoM Ha OdunmansHoM caiite banka.

4.2.26. Ilpu BolBIeHWH (AKTOB WM TPH3HAKOB HapymeHWs Oe3omacHOCTH wucnonb3oBaHus QR-API wu
(YHKIMOHATEHBIX BO3MOXKHOCTEH OpraHH3aliMid MH()OPMAIMOHHO-TEXHOJIOTHISCKOrO B3aMMOACHCTBHS HEMEAJICHHO
NPHOCTaHOBUTH Uctionb3oBanue API u omoBecTuth 00 3TOM BaHK J1H00BIM U3 CIIOCOOOB, YKa3aHHBIX B II. 2.7 HACTOSIINX
Ycnosuil.

4.2.27. B ponoiHeHWE K COONIONCHUIO TPEOOBaHMM, YKa3aHHBIX B HACTOANIMX YCJIOBUSAX, B TOM YHCIC
MPWIOKEHUSIX K Y CIOBHSAM, B IENISIX OcyliecTBiIeHUH [loBTOpstromuxcs matexeit [Ipeanpustie o0s3aH0:

e Pasmemiate Ha Pecypce nonb3oBatenibckoe coriaiieHue/opepry Ilpeanpusrus, conepkallee YCIOBHUS
npoBeneHust [loBropsroniuxcst miuatexed (B ciydae WX NPUMEHEHHS), a TaKKe XPaHUTh HHCEMEHHOE
cornamenue ¢ Jlepxkatenem (cornacue/ mopyuenue Jlepxartens) o0 yciaoBusx mnpopeneHus [ToBTopstomuxcs
iaTexe.

e momyuate oT Jlepikatens corjacue Ha cosepuieHHe [IOBTOPSAOIIMXCS MIATEKEH, B TOM 4HCIE C CyMMOM
IToBTOpSAIONMXCS TIIATEXEH, MEepHoOM BPEMEHH, B TEUYEHHE KOTOPOro coBepmaroTcs [loBTopsromimecs

%0 Inst npeanpusiTHii, npucoenuHUBIIMXCs K [IporpamMMe JOsSITBHOCTH 11 nepkateneii kapt «MUP».
5! [Ipu HaTMYMH TEXHUYECKOH BO3SMOKHOCTH
%2 [Ipu HATMYMH TEXHUYECKOH BO3SMOKHOCTH
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IUIATEXXU, PETYISIPHOCTBIO  coBepuieHuss [loBTOpsromuXCs — muaTexed, MOPSAKOM  NPEeKpalleHus
HEeoCyILIeCTBICHHBIX [IoBTOpsIOIUXCS IUIaTEXEH;

e obOecneunts [TokynaTenro BO3MOKHOCTh OTMEHBI HEOCYIIECTBICHHBIX [I0BTOpSIIOIIMXCS IIaTeKel B MOpsIIIKe,
OIpeIeNIEHHOM JI0TOBOPOM, 3aKIF04eHHBIM ¢ [TokynaTenem;

e IpeKpaTUTh ocyliecTBieHue IloBTopsromuxcs IUaTexked B MOpSAAKE, YCTAaHOBIEHHOM JOIOBOPOM C
[MoxymareneM, B ciydae momydeHust oT Takoro Ilokymartenst yBegomuieHHs 00 OTKa3e OT OCYLIECTBICHHUS
IoBTOpsFOITIXCS TUIaTeXeN U (WIIH) IPEKPAIeHUs NeHCTBHS TOTOBOPA, 3aKIIOUYCHHOTO MeX Ty [lokymarenem
u Ilpennpusituem.

5. IIPABA U OBA3AHHOCTH BAHKA

5.1. Bank umeer mpaso:
5.1.1. Y aepxuBath U3 CyMM, MOJUICKAIMX nepeuncieHuro [Ipennpusaturo mo JJoroBopy, CIeAyIONIAE CYMMBI:
5.1.1.1. Cymmel Oriepanuii, SBISIOINXCS HENSHCTBUTEIFHBIMHU B CIEIYIOIIUX CITydasx:

1) Omepanust coBepiieHa ¢ HapymieHueMm JloroBopa, TpeOOBaHWI 3aKOHOmATeNbcTBA P® W/HmM TpaBuil
[TnaTexHBIX CHCTEM M HHCTPYKTUBHBIX MaTepuanoB baHka,

2)  Omepauus coBepllicHa MO MOIACIBHON WK HenelcTBuTeNnbHOI Kapre;

3) JIOKyMEHT IO OIlepaiii 3allOJHEH HE MOJHOCTHI0, HMEIOTCS UCIIPABICHUS WM OTCYTCTBYET BO3MOJKHOCTB
onpenenuts cymmy Omneparnun, Kox ABTOpH3aLuy;

4) ox3emiurip JJoKyMeHTa IO Onepanyy, epelaHHblii B baHk, He COOTBETCTBYeT 3K3eMIUIApY JJoKyMeHTa mo
Omneparuu, nepenanHomy [lokymnaremto;

5) moamuce Tlokynatens Ha Yeke 3JIEKTPOHHOTO TEPMHHANIA OTCYTCTBYET, IPH 3TOM Ha Yeke 3JICKTPOHHOTO
TepMuHasa npucyTcIByet nojue «lloanuce Knuentay;

6) mo TpeboBanmio baHka B TedeHue 3 (Tpex) paboumx JHEH co JHS HOJy4eHHs 3ampoca He IPeJOCTaBICHBI M
MpEeJOCTaBICHEl HE B IOJHOM o00beMe (WIM HEe COOTBETCTBYIOIIME MpaBmiaM [InaTexHbIX CHCTEM) WIH B
HEeHaJIeXkKalleM KauecTBe MoATBeprkaatoine JJlokyMeHThI o onepanni/o0bsicHeHus 00cTosTenbeTB Onepanuu;

7) omnaueHHsle ¢ ucrnoib3oBaHueM Kaprtel / ee pexBusutoB / NFC-kaptei® / / SherPay %/ Ilnaru QRSS/
ITnaresxnoro cuera®® ToBapbl/yciyrn ObUIM BO3BpAIIEHbI [IpeANpHUATHIO, WM HE JOCTaBiIeHbl [lOKyNaTemo/ycinyru
OTMEHEHBI/HE OKa3aHbl, HO BO3BPAT JICHEKHBIX CPENCTB [10KymaTeo Npou3Be/IeH He ObL (32 HCKITFOUEHHEM CITy4aes,
xorna Tosapbl/yciyru He ObUTH NPUHATH/BO3BpaT ToBapa/oTKa3 OT yCIyT He MPETyCMOTPEH 3aKOHOIATENbCTBOM PD
WM ipaBwIamMu padotsl [peanpustus u [lokynarens 6bU1 06 5TOM IPOMH(GOPMHUPOBAH JI0 COBEPUIEHHUS CIENKH);

8) Tosap/yciyra yxe Obu1 oriadeH [lokynarenem panee (0 4eM HMeeTCsl JOKYMEHTAIbHOE OATBEPIKICHHUE);

9) Ha coBepirenHyro Onepauunto bankom He 6bu1 nonmyuen Kox aBropusaruu cornacHo Ilopsiaky mpoBeieHus
orepaiuii ¢ HCIOJIb30BaHMEeM KapT B ToproBo-cepBHCHBIX Toukax/Ha Pecypcax. Koj aBropuzaumu cuutaercs
MOJy4eHHBIM BaHKOM B TOM cilyuyae, €Clid OH COJIEPXKHUTCA B 3JEKTPOHHBIX peecTpax Komor aBropuzanuu banka u
OTHOCUTCS K yka3aHHoW Omepanuu. Kox aBTopuzanum yka3bplBaeTcst Ha Ueke 3JEKTPOHHOTO TePMHHAA, KOTOPHI
nepenaercst B KKT [Ipennpusatus or DIeKTpOHHOTO TepMHUHATIA,

10) cymma ToBapa/ycnyru Obuia pa3douTa Ha HECKOJIbKO Ornepariuii;
11) ot banka-amMuTeHTa nonydeHa HHGOPMAIKsI O MOUIEHHUYECKOM XapakTepe Oneparum;

12) Omepanust 6pi1a mpoBeeHa 6e3 cunThiBanus KapTel B DIeKTpOHHOM TepMuHane (PeKBU3UTH KapThl ObuTH
BBEJICHBI B DJIEKTPOHHBIN TePMHMHAI BPYYHYIO), 32 UCKIIOYEHHUEM CIIy4aeB, KOT/la JaHHbIE NEHCTBUS COTIACOBAHBI C
bankoM.

51.1.2. CyMMBI, OIIMO0YHO MepedrcIeHHbIe Ha cueT [Ipeanpusarus.

51.13. CyMMy 11aThl 3a CepBUCHOE 00CITYKMBaHHE, €CJIM TaKOBas peaycMOTpeHa [loroBopom.

51.1.4. Cymmsr Onepanuii Bo3Bparta, Bo3Bpara miarexa u PeBepcHuBHBIE TpaH3aKIIUH.

51.15. Cymmbl Omieparuii, KOTOpble OBUIM OCHOPEHBI W/WIN crucaHbl co cuera banka bankom-smureHTOM B

COOTBETCTBUM C IpaBuUiaMu [InmaTexHbIX cuCTeM, B TOM 4ducie no OnepanusM, NPOBEJCHHBIM U HUCHOJIb30BaHUEM
SberPay/ITnatuQR, cymmsr ocriopentbix Oneparuii, B oTHOIIeHHH ToBapoB/yciyr, peain3yembix [IpennpustiuemM Kax
areHToM.

5.1.16. CyMMBI IITpadoB ¥ UHBIX YOBITKOB, BOSHUKIINX y baHKa B pe3ynbpraTe NpUMEHEHUS K HeMy mTpadHbIX
CaHKLHUI B COOTBETCTBHM C TpaBWiIaMH [InaTeXHBIX CHUCTEM, a Takke NpHBIeYeHHs baHKa K TpaXIaHCKOW Min
aJIMUHUCTPATUBHOM OTBETCTBEHHOCTH CYAEOHBIMU OpPTraHaMH MJIM YHOJHOMOYEHHBIMH OpraHaMH IOCYAapCTBEHHOU
BJIACTH BCJIEJICTBHE HEHCIIOIHEHHS MIIM HeHaJIe)Kalero ucroianeHus [pennpusituem o0s3arenscTs o Jlorosopy.

%3 [Ipu HaNTMYMH TEXHUYECKOI BO3SMOKHOCTH
% [pn HANMYNN TEXHUYECKOH BO3MOKHOCTH.
%5 [Ipu HaTMYMH TEXHUYECKOH BO3SMOMKHOCTH.
%6 [Ipu HaMMYMH TEXHUYECKOH BO3SMOMKHOCTH.
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51.1.7. CymMmsbl, noanexkamue yaepxanuto ¢ Ilpennpusitus B coorBerctBuu ¢ mpaBwiamu AO HCIIK,
onyOJIMKOBAaHHBIMU HA caiite: WWW.privetmir.ru;

5.1.1.8. CymMbl mTpadoB B CIydae HEBO3BpaTra IJIEKTPOHHBIX TepMuHANOB/CMapT-TepMHHAIOB baHka B
cooTBeTcTBHH C 1. 4.2.20.7 Ycnouii.

5.1.1.9. Cymwmsl, noanesxaniye yaepxkanuio ¢ [Ipennpusitust B cootBeTcTBru ¢ JJoroBopom 06 yuactuu B [Iporpamme.
5.1.2. B cmydae BozHukHOBeHUs y Ilpeampusitus 3a10KEeHHOCTH Iepe] baHKOM NPHOCTAaHOBHUTH NMPOBEICHHE
ABTOpH3aIMK 10 MOMEHTA [TOJTHOTO TOTAIIECHHS 3310JDKEHHOCTH.

5.1.3. IIpy HEBO3MOXHOCTH YAEp>kKaTh CYMMBI, yka3aHHble B 0. 5.1.1 VYcimoBuif, u3 cymM, NojjIexamux
nocjieayoueMy nepeduciaeHuto [Ipennpusaturo, CuceBaTh 0€3 JOMOMHUTEIBHOTO pacnopsbkeHus Ipeanpustus (Ha
OCHOBaHUU 3apaHee AaHHoro IlpeampusTuem akuenTa) AEHEXKHbIE CpeAcTBa ¢ pacdeTHoro cueta Ilpeampusrus,
OTKpBITOTO B baHke.

Ecmu pacuernslif cuet Ilpeanpustus OTKpHIT B Ipyroil KpeiuTHON opraHu3anuy, baHK BBICTaBISET IUIATEXKHOE
TpeboBaHuE K pacueTHOMY cueTy [IpeanpusTus o peKBU3UTaM, yKa3aHHbIM B 3asiBICHUU.

5.1.4. He Bo3memats Ipeanpustuio cymmsl Oniepanuii, MpOBEACHHBIX ¢ HApyIIeHHEM ycioBuii JloroBopa.

5.1.5. OcCyIIecTBISITh MPOBEPKY TEXHUUYECKOTO COCTOSHUSI W TMOPAAKA OKCIUTyaTalldd  DJIEKTPOHHBIX
TepmuHano/CmapT-repMuHanoB banka, pacrnonoxxeHHbIx Ha Tepputopuu [Ipennpusatus/TCT. TlpousBoauTs 3aMeHy
DIEKTPOHHBIX TePMHUHAIOB/CMapT-TepMUHAIOB baHka, a Tak:ke 0OHOBIISTH IPOTPaMMHOE 00eCIICUeHHIE DIICKTPOHHBIX
TepMuHaIOB/CMapT-TepMUHAIOB, yBenoMUB [IpennpusaTie He MeHee deM 3a 2 (1Ba) pabodmx JHS A0 JaThl 3aMeHBI WITH
OOHOBJICHHSI.

JomyckaeTcs OCyLIECTBIATh yAajleHHOEe OOHOBJICHHWE IPOrPaMMHOTO OOECIeYeHHUs, He 3aTparuBaroliee MOPSIoK
nposenenust Onepanuid, n3noxxeHHsld B [lopsiake nposeaenus onepanuii ¢ ucronbs3zosanueM kapt B TCT/Ha Pecypcax,
6e3 npenBapUTENBEHOTO yBeqOoMIeHUs [Ipennpusarus.

5.1.6. HesaBucumo ot cpoka neiictBus Jloropopa B ciiydyae BBISBICHHS MOAO3PUTEIBHBIX MIM MOLUIEHHHYECKUX
Onepanyii nepeaaBaTh HHGOPMALIUIO, B TOM YHCIIE OCYILECTBIATh TPAHCTPAHUYHYIO Tepeady JaHHBIX (CBEICHUS O
[pennpusitun/TCT/Pecypce, B TOM 4rcie MepCOHANBHBIC AaHHBIC pykoBoautTens [Ipeanpusitus/pusnyeckoro Juia,
OCYLIECTBIISIIOIETO0 TPENNPUHUMATENBCKYIO JIESTEIbHOCTH/3aHUMAIONIETOCsI YaCTHOW TPAaKTUKOW, YKa3aHHbBIC B
3asiBneHun/3asBieHn 00 u3MeHeHun ycioBuit /Mudopmammum o TCT) B Ilnarexnyro cucremy MUP B nemsx
UCIIOJIHEHHSI 3a[IPOCOB, TIOJIyYEHHBIX OT YKa3aHHOW IUIATE)KHOW CHCTEMBI.

B cmyuyae npunAtus baHkoM pemieHHs O pacTOpxKeHUM JloroBopa IO NPUYKMHE MOLIEHHUYECKOH JESTEIBHOCTH
[pennpusatus/TCT Ilpeanpusitust coobmare B [lnarexHyto cuctemy MUP: narel 3akimio4eHUs] M PacTOpPIKEHHS
Jlorosopa, a Takyke IpU4YMHbI pacTop:keHus Jlorosopa, unsle ceeneHus o Ilpeanpusaruu.

5.1.7. B omgHOCTOpOHHEM TIOPSIKE IPEKPaTHTh IpoBeaeHue ABtopuzanuu 1 [penqnpustust/ TCT n/unu npoBectn
MEPOTIPUSATHS 110 PACTOPXKEHHUIO [loroBopa Npy HACTYIUICHUH CIIETYIOIINX COOBITHIA:

5.1.7.1. Hapyumenue IIpennpustuem ycnosuii Jlorosopa;

5.1.7.2. BHeceHHe JaHHbIX [IpeanpusiTus B nepeueHb opraHu3annii 1 GU3NUECKHX JIUII, B OTHOIIEHHH KOTOPBIX
UMEIOTCS CBEJICHUS 00 UX MPUYACTHOCTH K IKCTPEMHUCTCKON JIESITEIbHOCTH UIIH TEPPOPU3MY;

5.1.7.3. npr Hamwmaun y banka momospenmii, uro Omepamun B TCT/Ha Pecypce coBeprmaroTcss B IEISIX
Jeraau3anuy (OTMBIBAHHS) IOXO0A0B, OIyYSHHBIX MPECTYITHBIM ITyTeM, WIH (PMHAHCHPOBAHUS TEPPOPU3Ma;

5.1.7.4. HecooTBeTcTBUEe Pecypca TpeboBanusim banka k Pecypcy Ilpenmpusitusi, pa3MelieHHBIM Ha
OdunmansHOM caiite banka,

5.1.7.5. OCYIIECTBIICHHE BHIOB JICSTEIBHOCTH, YKa3aHHBIX B TpeboBanusx banka k Pecypcy Ilpennpusitus,
5.1.7.6. nony4yeHrne HeratuBHOW wmHMopmarwm o Ilpeampusatun/TCT/Pecypce oT opraHoB ToCyZapCTBEHHOM

BiracTu P® w/unu [TiaTeskHBIX CUCTEM;
5.1.7.7. noxyueHue nHpopmaimu o momenHudectse Ha [Ipennpustun/ TCT/ Pecypce;

CTOPOHBI JOTOBOPUIIUCH, YTO JOCTATOUHBIM MOATBEPKIECHUEM MOLICHHUYECKOT0 XapaKkTepa NpoBefeHHbIX Onepanuit
ABIISIETCA WH(pOpPMaNus, MOCTynuBmas oT baHkoB-sMuTeHTOB B baHK, mnm yBemomieHus oT IlmaTeXHBIX cucTeM,
TIOJTyYEHHBIE C MCIIOIb30BaHNEM (DAKCHMUIIBHOM CBSI3H, JIIEKTPOHHOM MouTHI (€-Mail), SIeKTPOHHBIX KaHAJTIOB CBSI3H;

5.1.7.8. ocyuiectBiieHue peMonTta nomemenuit TCT, npensTcTBytolee ocyuecTsiaeHuo Onepanuit;

5.1.7.9. JTUKBUALUS/TIPEKpalieHne  JesTeapbHocTH  [Ipenmpusatuss mb0 BO30yXIeHHE B  OTHOLICHHUH
[pennpustust nema o OGaHKPOTCTBE B cOOTBETCTBHH ¢ DemepanbHBIM 3akoHOM 0T 26.10.2002 Nel27-®3 «O
HECOCTOSITEILHOCTH (OaHKPOTCTBE)»;

5.1.7.10. BBISIBIICHHE HemocToBepHBIX cBeaeHnd o Ilpeampuaruw/TCT, pykoBoamrene(-sx) B uHGOpMAaNuy,
yKa3aHHOU IIpH 3aKit0o4eHnn Jlorosopa;

5.1.7.11. HecooTBeTcTBUE TmpearaeMelx [lokynarenssm Tosapos/ycimyr pony aestensHocTH [Ipeampusitus,
ykazanHomy B 3asBinenun/Mugpopmaryn o TCT;

5.1.7.12. OTCYTCTBHE omnepanuii B TeueHue 30 (TpuAmaTy) KaleHIapHbIX JHEH MOAPsII.
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5.1.8. OcyuiecTBIIsATh AOMOJHUTENbHBIE TpoBepky npoBeneHus Onepaunu B TCT, B T.u. oOpamarscst B baHk-
SMUTEHT U1l IPOBEPKU MpaBoMepHOCTH Oneparui.

5.1.9. [IpoBoaute mnpoBepky IlpexampusTus, B T.4. Ha MpPEIMET BBIABICHHS MOLICHHUYECKUX OICpalHii,
npenocrasnenus [Tokynarensm ToBapoB/yciyT, He COOTBETCTBYIOIIMX POAY AeATeIbHOCTHU IIpeanpusTus, yKkazaHHOMY
B 3assrneHun/3asBieHnn 00 wm3MmeHeHnn yciouit/MHpopmamm o TCT, cobmomenus Ilpemmpusaruem/TCT
TpeOoBaHMii, ycTaHOBICHHBIX HacToAmmM JloroBopoMm k Pecypcy, Crannapra PCI DSS.

[IpoBepku MOTYT OCYIIECTBIATECS BaHKOM, B TOM YHCIIE ¢ IOCTYIIOM K paszenaM Pecypca ¢ orpaHH4eHHBIM JAOCTYIIOM,
HE CBA3aHHBIM C aIMIHHUCTpUpoBaHueM U conpooxaeHneM (VIP, Onrosoe, KiryGHOE 00CmyXHBaHue, U T.1II.).

5.1.10. 3ampamuBarh [IOKyMEHTHI [0 OmIepauysM He mo3aHee 13 (TpUHAALATH) MECSLEB C JaThl COBEPIICHHMS
Omnepaiu B CpokH, ycTaHoBieHHble B 1. 4.2.10 YcnoBuii. [{ns aHanm3a copHBIX cUTyauui baHk Tarxke MOKeT
notpedoBath OT [IpennpusTus npepocTaBieHns] TUCbMEHHOTO 3asiBiieHust [IpeAnpusTHs ¢ n3J10KeHrEM 00CTOSATEIbCTB
npoBeneHus Omnepanuu, CYeTOB 3a HpeNOoCTaBICHHBIE TOBapbl/yCIyrd, TOBapHbIC WJIM KacCOBBIE YCKH U IPYTHUE
JOKYMEHTBI, HEOOXOMUMBIC Ul NMPOBEACHUS aHAJIHM3a OOCTOATEIHCTB INPOBEACHUS ONEPAlUH WIM NPETCH3UOHHOU
paboTEHI 10 IEKTPOHHBIM KaHaJaM CBS3H OJHHUM U3 CIIOCOOOB, YKa3aHHBIX B II. 2.7 Y CIIOBHIA.

5.1.11. B onHOCTOpOHHEM MOpSsi/IKE BHOCUTH U3MEHEHHS B HacTosiue YcnoBus u/wiu Tapudsl. bank yBenomser
[IpeanpusiTve 0 TakuX U3MEHEHUAX MyTeM MyOnukanuu nHdopmannu Ha OpunnansHOM caiite He To3aHee, YeM 3a 14
(yeThIpHAALIATE) KaNCHOAPHBIX JHEH 10O BBEIACHHS B JACiCTBHC yKa3aHHBIX HM3MCHCHHIl. A B CilydYae BHECCHHS
U3MEHEHHH B YcioBus u /munu Tapugsl B CBSA3U ¢ BBOAOM HOBOH YCIYrH/HOBBIX TapudoB mmb0 B ciaydae BHECEHUS
M3MECHEHHH B JOKYMEHTHI, CCBUIKH Ha KOTOPBIE JAIOTCS B HacTOSAMHUX YcCioBuAX, bank ysenomuser Ilpennpusitue o
TaKUX W3MEHEHMAX YcnoBui w/wnu TapndoB W/WiIM TakWX MOKYMEHTOB ITyTeM IyOnmkanmuu wHpopManmy Ha
Oo¢unmanpHOM caiiTe He MeHee 4eM 3a | (0H) KaleHIapHBIH ICHb.

5.1.12. B ciny4yae u3MeHEHUs PeKBU3UTOB baHka, yka3aHHbIX B 3asBieHHH/3asBICHUM 00 W3MEHEHHH YCIOBU,
yBenoMHTh 00 3ToM [Ipennpusitue myrem pasmemienus: uHpopmarmu Ha OdunpansHoM caiite banka.

5.1.13. B uensax nmomydenust nHdopmanuu no OmnepaiusM HaNpaBisTh 3alpOChl HA aJpec AJIEKTPOHHON IMOYTHI
[pennpusatus/TCT, yxa3annsiii B 3assinenun/Uudopmanun o TCT.

5.1.14.  Orxkazats [Ipennpusaruto B 3axmoueHnn JloroBopa 6e3 00bACHEHHS IPUIHH.

5.1.15. TpeGosate oT KnmeHTa mpenocTaBieHUs AOKYMEHTOB M CBEACHHUH, HEOOXOAMMBIX IS OCYIIECTBICHUS
(GyHKIMIHA, TPEIyCMOTPEHHBIX TPEOOBaHUSIMH JISHCTBYIOIIETO 3aKOHOIATEIbCTBA.

5.2, Bank o6s3yercs:
5.2.1. ObecneunTts [Ipennpusturo qoctym k CIIOI ans ocymectBienus Omnepanuii.
5.2.2. O0ecrnieunTh Oe30macHOCTh npoBenenust Onepanuii B THTEpHET-3KBalipHHTe OCPEICTBOM HCIIOIB30BaHUS

cOBpeMeHHBIX npotokosoB u TexHonoruit 3DSecure.

5.2.3. VYcranoBute Ha [IpennpusTud W IOATOTOBHTH K OKCIUTyaTallMd OJIEKTPOHHBIE TepMHHaIbI/CMapT-
TepMUHAIBL i poBeneHns Oneparmid. [IpoBectn mepBuyHbI HHCTpYKTax paboTHHKOB TCT B cOOTBETCTBHU C
MHCTPYKTUBHBIMH MaTepHallaMu, IIPeA0CTaBICHHBIMU baHKoM.

5.2.4. OCyHIECTBIATE KPYTIOCYTOUYHYIO ABTOPHU3AIIHIO.

5.2.5. Pasmecturs Ha caiite: https://www.sberbank.ru/help/business/acquiring oGyuaromie Marepuasbl JUis
IIPOXOXkKACHUS HHCTPYKTaxa corpyaHukamu Ipennpusrus.

5.2.6. ObecnieunBaTh DJEKTPOHHBIC TepMUHANB/CMapT-TepMUHAINBI, ycTaHoBIeHHBIe Ha [Ipemmpusatuw/TCT,
MH(POPMALMOHHBIMH MaTepHalaMy, HeOOXOAUMBIMH ISt IpOBeneHus Onepanuii.

5.2.7. ObecnieunBaTh KPYIIIOCYTOYHYIO PabOTOCIIOCOOHOCTh DIEKTPOHHBIX TepMHHAIOB/CMapT-TepMuHaioB. B
cllydae BBIXOJIa M3 CTPOs DIEKTPOHHOro TepMuHana/CmapT-TepmuHaina banka, odecrieunts [IpennpusaTre ucpaBHbIM
DJIEeKTPOHHBIM TEPMUHAIOM He Mo3zHee 3 (Tpex) pabo4mx AHeH ¢ naTel nonydeHus bankom 3aseku ot [Ipeanpustus
10 HOMepY CIIy>KOBI TToIep kU banka mo Tenedonam, ykasanubiM B 1.2 [Topsyka npoBeaeHus onepaumii B Toproso-
CEePBHCHBIX TOUKax/Ha Pecypcax, pasmeienHoro Ha OdununansHoM caiite banka.

5.2.8. Ha ocnoBanmm nosyuennoit ot [Ipeanpustus pacueTHol MH(MOpPMALMH, NEPEJaHHOH OT DJIEKTPOHHOIO
tepmuHana/Cmapt-Tepmunana/Pecypca/QR-kona B bank, He mo3aHee 2 (aByx) pabovmX AHEH ¢ JAThl HOTYYCHHS
pacuetHoM mH(popmanuu baHkoM mnepedncisaTh Ha pacueTHbIN (Tekymmid) cuer [Ipeampusitus cymmbl Onepaumnit
OIUIaTHl B BAJIIOTE IPOBe/eHMs omeparuu (pyomu P®d), 3a BeMeTOM IUIaThl 3a BBINOJHEHHWE PACcUETOB, B TOPSJKE,
yCTaHOBIICHHOM B paszesne 6 Ycnosuil u Tapudamu banka.

JaToii momyueHus: pacdyeTHON nHpopMaIuu bankom siBisieTcst 1aTa pabodero Hs, CICAYIOIIEro 3a THEM COBEPIICHUS
orepanuy DIEKTPOHHON CBEPKH HTOTOB.

B cnydae TexHmueckoro cOost Tpu mepemade JIEKTPOHHOW CBEPKHM WTOTOB/HEBO3SMOXXHOCTH TIPOBEACHUS
Ipennpustaem/TCT unu oTcyTCTBUSA DIIEKTPOHHOM CBEPKH NTOTOB IO MHBIM MIPUYHHAM, NTepednciaTs [Ipeanpustuio
cymmsr Omiepaluii, 3a HCKITIOUYCHHEM CyMM, YKa3aHHbIX B TIEPBOM ab3alle HACTOSIIETO MyHKTa, 10 HCTedeHnn 3 (Tpex)
KaJeHIApHBIX JTHEH C MOMEHTA MOCIeTHEel DIIEKTPOHHOM CBEPKH UTOTOB.
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5.2.9. Ha ocHoBanuu u He mo3nHee 2 (AByX) pabodux IHEH ¢ JaThl MOJIyYeHHs pacdeTHOM nHdopmanmu ot AO
HCIIK, mnepeuucnars/yaepKuBaTh CyMMBI, Tojjiexamue Boluiate Ilpennpusituto/ymare Ilpenmpustiem B
cootsercTBuH ¢ [IpaBunamu AO HCIIK.

5.2.10.  TIpemocraButs Ilpeanpusruio QR-kox mapTHEpa MO 3IEKTPOHHBIM KaHaJIaM CBSI3H B 3JICKTPOHHOM BHIE HJIH
Ha OyMa)XHOM HOCHTEIIE.

5.2.11.  OcymectBuats 06padoTky 111, momy4ueHHbIX oT [IpennpusTus, a Takke o0ecriednTs KOHPHISHIIHATHHOCTD
u 3ammTy oOpabatsiBaeMbix I1J[H B cooTBeTCcTBHH ¢ TpeboBaHmsiMu PenepanpHOTo 3akoHa oT 27 utomns 2006 Ne 152-
@3 «O nepcoHanbHBIX JaHHBIX». [IpHHIMAaTh HEOOXOAUMBIE IPABOBBIE, OPTaHU3AIIOHHBIC I TEXHUIECKHE MEPHI HIIH
obecrieunBaTh X NPUHATHE I 3aIIUTHI HoydaeMblX oT [Ipeanpustus I1/IH oT HEMpaBOMEPHOTO WM CITy4alHOTO
JOCTyNa K HUM, YHUYTOXXEHHS, N3MEHEHHSI, OJJOKMPOBAaHNS, KOMMPOBAHUS, IPEAOCTaBICHHs, pactipocTpanenus 11/1H,
a TaKKe OT UHBIX HEMIPABOMEPHBIX ICUCTBUM B OTHOLIEHUHU NosyyaeMsbIx oT [Tpenmpusitust I1/1H.

5.2.12.  TIpemocraButh [IpennpusTHiO BO3MOXXHOCTh yCTaHOBUTH MoOWIbHOE mpuioxeHue ais Ilpeanpusaruii Ha
Mob6unsHOe ycTpoiictBo [IpennpusTus.

5.2.13.  Bank npenoctaBiser QR-API (B T.u. BCE, uTO CBS3aHO ¢ opranusaimeil HH)OPMAIIMOHHO-TEXHOJIOTHIECKOTO
B3auMO/ICHCTBUA TIOCpecTBOM Takoro API) «kak ecTh» 0e3 mpenocTaBIeHUs KAaKUX-THOO0 TapaHTHil.

6. OIIVIATA YCJOYI BAHKA

6.1. Omnara [peanpustuem ycnyr banka nmo ocymiecTBieHHI0 pacueToB 1o OnepanusiM OIUIaThl IPOU3BOJHUTCS
IyTeM yJepXkaHusi BaHKOM CyMMBbI BO3HATP@XKAEHHS®' W3 CyMMBI MEPEBOJA B 3a4eT 00A3aTeNnbCTB [Ipemnpusrus,
yKka3zaHHBIX B 1. 4.2.1 VYcnoswii, B cootBeTcTBUU C¢ Tapudamu. Ilpu stom oOs3atenmscTBo [lokymarens mepen
[Ipeanpusitmem mno ommare ToBapow/yciyr, mnpenoctaBieHHbIX IIpeampustuem Ilokymartemo, mpH3HAETCS
ucronHeHHbIM [IpeanpusaTieM B pasMepe CyMMBbI JICHEXKHBIX CPEICTB, YKa3aHHOHW B pacropspkeHuu [loxynarens o
MIepeBO/Ie ICHEKHBIX CPEACTB B LEeNAX omuiatel ToBapos/ycayr [pennpusitus.

6.2. Ilnata 3a cepBucHOE 0OCIyXHBaHHE DJIECKTPOHHBIX TEPMUHAJIOB, IIpeAycMOTpeHHas Tapudamu, HaunciseTcs
BankoMm exeMecsqHO He no3Hee 5 (MATOro) pabodero AHS Mecslia, CIeIYIONIEro 3a OTIETHBIM IIEPHOIOM, 33 KayKIbIH
OJeKTpOHHBIN TepMUHAJ, He3a0IOKMPOBAaHHEINH OaHKOM Ha PacueTHyto naTy nepecdera Tapuda, Co CpoKOM HOTAIICHHS
B TeueHue 30 (TpUIIaTH) KaJICHOApHbIX JHEH C JaThl BBICTABICHUS TPEOOBaHUS:

e myTeM OpsMOro JeGeTOBaHMS pacdeTHOro cyera (0e3 MOMONHHUTEIBHOTO PACIOPSIKCHHUS HA OCHOBAHHH
3apaHee gaHHoro IIpeanpusruem akuenta) — ecnu cueT [Ipennpusatus oTKphIT B baHke,;

® IIyTEeM EXKEMECIYHOTO BBICTABJICHUS IUIATSIKHOIO TPeOOBaHMs/CUETa HA OIJIATY — eci cueT [Ipeanpusitus
OTKPBIT B IpYyTOil KPEAUTHON OpraHu3aliy.

6.3. Ilnara 3a cepBucHoe obciyxuBanne CmapT-repmuHaioB banka, nmpexycmorpeHHas Tapudamu, HaunucuseTcs
Bankowm exemecsaHo 3a kaxaplii CMapT-TepMuHai banka, He mo3Hee 5 (IATOr0) pabodero JHSA MeCsIa, CIEAYIOIETO
3a OTYETHBIM HEPHOJIOM, cO cpokoM oruiatsl [Ipeanpustuem B reyenne 30 (TpuanaTy) KajaeHJapHbIX qHeH. [Ipu aTom
TUIaTa 3a cepBUCHOE 00cyxnuBanne CMmapr-TepMuHanos banka:

- mpu BbiOope TapudoB «Crapt+» n «buzHec» - Haumcnsercss bankom u omnmaumBaercs [Ipeampustiem
MPOTOPIMOHANIFHO KOJIMYECTBY KaJICHAAPHBIX JHEH Mecsna ¢ qaTel ycTaHoBkH CMmapT-TepMmuHana banka;

- ipu BIOOpPE Tapua «OnTUMATBHBII - 32 TIEPBBINA MecsIl HauucseTcst bankoM u omtauuBaercs [Ipeanpusituem 3a
TOJHBIN KaJeHIapHBIA MecsI, BHE 3aBUCHMOCTH OT JaThl ycTaHOBKHM CwmapT-TepMmuHasna banka, 3a BTOpoH u
MOCJIEIYIONTHE MECSIBI - IPOMOPLIHOHANBHO KOJIWYECTBY KaJICHIAPHBIX JTHEH Mecsma B cOOTBeTCTBHM ¢ Tapudamu,
pa3merieHHbIMU Ha OduUIMaibHOM caiTe.

Ipu ycranoBke/oTkiarouennn Cmapr-TepMuHaioB banka pasmep ruiatbl 3a OTYETHBIH NEpUO]| PacCUUTHIBACTCS B
3aBUCUMOCTH OT 0011ero konndectBa AKTUBHBIX CMapT-TepMuHaioB banka Ha 1 (iepBoe) 4ncio MecAIia, CIeIyIoIero
3a OTYETHBIM TmepuozoM. [lpu mnomkmoueHUH/OTKIOYeHHH 2D ckaHepa pasmep wiatel 3a CMapT-TepMHHAT
MEPECUYUTHIBACTCA 3a OTYETHBIN nepuoJ HE3aBUCUMO OT JAThbI yCTaHOBKI/I/CHHTI/IH CKaHEpa:

e IIyTeM OpsMOro JeOeTOBaHMS pacyeTHOro cyera (0e3 IONONHHUTEIBHOIO PACIOPSUKEHHUS Ha OCHOBAaHUH
3apaHee paHHoro IIpennpusituem akuenta) - eciu cuet [Ipeanpustus oTkpoiT B banke;

® [IYTEM CKEMECAIYHOI'O BBICTABJICHUA IUIATCIKHOTO TpC6OBaHI/I$I/C‘ICTa Ha OIUIaTy — €CJIK CHET HpeHHpI/IHTI/IH
OTKPBLIT B ,prl"Oﬁ erﬂHTHOﬁ OpraHu3aluu.

e i Ilpeampustuii, umeromux 5 (maAte) m Oonee CmapT-TepmuHanoB banka mpumenstorcs Tapuder,
pasmemennsie Ha OduimansuoM caiite Gankal. Ilpu 3Tom Tapu¢ u3MeHseTCSs Kak B CTOPOHY CHUKEHMS MPU
yBeJIM4eHUH KonudectBa CMapT-TepMHUHANOB baHka, Tak ¥ B CTOPOHY yBEIHUYEHH IIPU 0TKa3e oT CMapT TepMHUHAJIOB
banka.

6.4. B cnyuae ecnu Ilpeanpusitue He mMeeT cyera B banke, IIpeanpustue o0s3yeTcs B Cpok He mosgHee 10
(mecarn) pabodux JHEH ¢ AATHI MOAMUCAHUS 3asBICHHUS, 3aKIIOYUTH K JJOTOBOPY HA pacdeTHO-KacCOBOE OOCITY)KHBAHHE
C KPEIUTHOM opraHu3anuei, B KOTOPOM OTKPBIT pacueTHbIi cueT IIpenmpusitusi, JONOJIHUTENBHOE COTJIALIEHUE O

57 BO3Hana)I(HeHPIe pacCcUnUThIBACTCA OTACIBHO 11O KaXKaou TpaH3aKUH.
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NPEJOCTABICHUH 3apaHee JAHHOTO aKIENTa B OTHOUICHWH IUIATSXKHBIX TpeOoBaHWI baHka, BO3HUKIIMX B paMKax
Horosopa.

6.5. TIlo Omepanusim Bo3Bpara, Bo3spart miarexa v PeBepcuBHBIM TpaH3aKIHMsM ILIaTa 3a MPOBEICHUE PAcYeTOB HE
B3uMaeTcs. B 9ToM ciydae rata 3a IMpOBEICHHE PacueToB, yjep)kaHHas baHkoM mpu oOpaboOTKe MepBOHAYABHOM
Omneparwn, He BO3BpALIAETC.

6.6. Omata IlpeanpusiTieM cymMM BO3HArpaxaeHui B pamkax [IporpamMmsl TOSIBHOCTH IS nepxareneid Kapr
«MUP» mpomsBomuTCs IyTeM HX yAep:kaHus baHKOM W3 CyMMBI mepeBoia B 3audeT o0s3aTenbcTB [Ipenmpusrus,
yKa3aHHBIX B 1. 4.2.22 YcnoBuii, B pa3mepe, ycraHoBieHHOM npaBmiamu AO HCIIK, omyOnuKkoBaHHEIMU Ha caiTe
www.privetmir.ru. Ilpu stomM oOs3arensctBo Iloxymarens mepen Ilpemmpustuem mo omiare ToBapos/yciyr,
npenocrasieHHbIX [Ipeanpusatiro [loxkymareneM, HpU3HAETCS HCIONHEHHBIM IIpeampustieM B pasMepe CyMMEI
JCHE)XHBIX CPEACTB, YKa3aHHOW B pacmopsbkeHHH IlokymaTenst o mepeBoje NEHEXKHBIX CPEICTB B LENAX OIIIATHI
Tosapos/ycayr [IpennpusTus.

6.7. B uenax omnarsl ycuyr YIIOJTHOMOUEHHOH KoMIanu 110 JloroBopy 06 yuactuu B IIporpamme Ipennpustue®®

nopydaer bBaHKy eKeIHEBHO YICPKUBATH W3 MNPUUUTAIOMIUXCS [IpeAnpusTHIO JEHEKHBIX CPEACTB CYMMBbI
BO3HArpaXK/IeHUH YTOJIHOMOYCHHONH KOMIIAHHU M TEPEUYHCIIATh UX YIIOJHOMOUYEHHOW KOMIAHUH. 1O PEKBU3UTAM,
yKa3aHHBIM B Y CJIOBHSX pacueToB npu mnoakimodenun [peanpusrtus k [Iporpamme «CoepCriacib0o», pa3MeIieHHbIX
Ha OdunuareHoM caiite banka www.spasibosberbank.ru  w/mmm  www.new.spasibosberbank.ru  w/mnn
www.sherspasibo.ru.

7. OTBETCTBEHHOCTB CTOPOH

7.1. 3a HEBBINONHCHHEC WJIM HEHAJJICKAIIEE BBINONHEHHE 00s3aTenscTB Mo JloroBopy CTOpOHBI HECYT
OTBCTCTBECHHOCTH B COOTBETCTBHU C YCIOBUAMU I[ormaopa 1 3aKOHOJAaTCJIbCTBOM PO.

7.2. bBaHK He HeceT OTBETCTBEHHOCTH IO CIOpPAaM M DA3HOTIIACHAM, BO3HMKAIONINM Mexay llpeampustieM u
IMokymareneM BO BCEX CIOydasx, KOTA TaKHe CIIOPHI U Pa3HOTIACHS He OTHOCATCA K mpeaMeTy JJoropopa, a Takke o
cropaM B OTHOIIEHHH TOBapoB/yciyr, OIIAYeHHBIX C HCIONb3oBaHHeM Kapthl /ee peksusutos / NFC-kapTer®® /
SherPay ¢ / [TnaruQR®Y/IInarexunoro cuera®?.

7.3. baHkK He HeceT OTBETCTBEHHOCTH 3a 3aICPIKKU TIEPEBOJAA ACHCIKHBIX CPCACTB HAa CUCT Hpe;[r[pm{n/m, €CJIn
3aACPIKKHA MPOU3O0IIIN HC IO BUHC banka.

7.4. baHk He HeceT OTBETCTBEHHOCTH 3a HEHCIOJHEHHE YCJIOBHH JloroBopa, 0OyCIOBICHHOE NEHCTBUSIMH WM
0e31eCTBUSIMU TPETHHX JIMII, B TOM YHCIIE yYacTHUKaMU [1naTexXHbIX CUCTEM.

7.5. baHK He HeceT OTBETCTBEHHOCTH 32 HECBOEBPEMEHHOE NepeuncieHre cyMM Onepanuii mo NpuuuHe NPOBEICHUS
paccienoBaHus baHkoM npu mogo3peHnu Ha nposeneHue Onepanuu ¢ HapyleHHeM yciaoBuit Jlorosopa.

7.6. Ilpennpusitne HeceT OTBETCTBEHHOCTh 32 HEKOPPEKTHOCTH NpPOBEAEHHBIX Omnepanmnii, COBEpIICHHBIX Ha
Pecypce, B cmyuae HeBpimonmHeHus 1. 4.2.21.1 Yenoswuii.

7.7.  TlpeampusiTve HeceT OTBETCTBEHHOCTB 3a Bce JeiicTBus, ocyuiecTBisieMble [Ipeanpustiuem/TCT B CIIOII.

7.8. IlpeampusiTvie NOJHOCTHIO HECET OTBETCTBEHHOCTD 33 JICWCTBHSI CBOETO MEPCOHAIIA, CBA3aHHBIE C HAPYIICHHEM
yciioBuil JIoroBopa u MHCTPYKTUBHBIX MaTepUaJIOB, IIPEJOCTABICHHbIX baHKOM.

7.9. [Ilpm 3akmroueHHH, HWCIOJIHEHWM, W3MEHEHHMHM M DPacTOpKeHHM JloroBopa CTOpOHBI NPHUHUMAIOT Ha ceds
00513aTeIbCTBO  HE  OCYIIECTBIATh ICHCTBHH, KBaNM(DUIMPYEeMbIX MPUMEHUMBIM 3aKOHOAATEIbCTBOM  Kak
«koppynuusi»®, a Taxke MHBIX AeHcTBUIT (Ge31eHCTBISA ), HApYIIAOIMX TPEOOBaH|s IPUMEHMMOTO 3aKOHO/IATENbCTBA,
NPUMEHNMBIX HOPM MEXKIYHAPOIHOTO 1TPpaBa B 00JIaCTH MPOTHBOICHCTBHS KOPPYIILIHH.

7.10. TIlpeampusitTue HeceT MOJHYIO (UHAHCOBYIO OTBETCTBEHHOCTH Nepel baHkoM B ciydae HECOOTBETCTBHUS
nposeneHHbIX [ToBTOpsIOmMXCs TUIaTexel TpeOOBaHMAM 3aKOHOJATeNnbCTBa Poccuiickoit denepanuu, B TOM yucie
HOpMaTHBHBIX akTOB banka Poccnn, npasun [Tnatexusix cucrem n (nnm) Jorosopa.

8. ®OPC-MAXKOPHBIE OBCTOSITEJIbCTBA

8.1 Cropona J[oroBopa O0CBOOOXKTACTCSA OT OTBETCTBCHHOCTH 3a YaCTHYHOE WIH IIOJHOC HEHCIIOJIHCHUE
00s13aTenBCTB O J{OTOBOPY, €CHM 3TO HEHCIIOJHEHUE SIBUJIOCH CIEJACTBHEM OOCTOSTENHCTB HEMPEOOTUMON CHIIHI,
BO3HUKIIIUX B pe3ybTaTe 00CTOSATENBCTB UPE3BBIUAlHOTO XapaKTepa, KOTOPhIE CTOPOHA HE MOTJIa HU MPEIBUICTh, HH
MPEeIOTBPATUTh Pa3yMHBIMH MepaMu. K TakuM 0OCTOSITENIbCTBAM UPE3BBIUAHOTO XapaKTepa OTHOCATCS CTUXHIHBIE
OencTBUsA, aBapuH, TMOXKAPbI, MAaCCOBBIE OECMOPS KU, 3a0aCTOBKH, PEBOIOINH, BOCHHBIC JEHCTBUS, a TaKXKe JIIoObIe
JIpyrue 00CTOSTEIbCTBA BHE PA3yMHOTO KOHTPOJISI CTOPOH.

% TIpu HaTMUMM TEXHUYECKOH BO3SMOKHOCTH

 TIpu HanMuMy TEXHUYECKOH BO3SMOKHOCTH

51 [Ipu HaTMYMH TEXHUYECKOH BO3SMOKHOCTH

%2 TIpu HAJTMYMM TEXHUYECKOH BO3SMOKHOCTH

53 TepMuH «kOppyTIIHs» HOHAMAETCS B 3HAYEHUH, OTPEIeTeHHOM B cTaThe 1 denepaabHoro 3akona ot 25.12.2008 Ne 273-03 «O npoTuBoaeicTBIM
KOPPYILIHNY.
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HpI/I BO3HUKHOBCHHWU YKAa3aHHBIX 00CTOATENILCTB CpPOK HCIIOJIHCHUSI AOTOBOPHBIX 00s13aTeIBECTB COpasMEpHO
OTKJIaAbIBACTCA HAa BPEMS ,HeﬁCTBHﬂ COOTBETCTBYIOIIIETO 00CTOSATENLCTBA.

8.2 Ilpm HacTymmeHHH OOCTOSTENHCTB, yKa3aHHBIX B 1. 8.1 VYcnosuii, CtopoHa, I KOTOpOH co3maiach
HEBO3MOXKHOCTh HCIIOJHEHHUS ee 00s3aTenscTB 1o JloroBopy, moibkHa B TedeHre 24 (OBaaIaTH YETHIPEX) YacOB
W3BECTHUTH O HUX JIpyTyio CTOPOHY B COOTBETCTBHHU C I1.2.7 Y CIIOBHHA, ¢ 00s3aTENbHBIM YKa3aHUEM JaHHBIX O XapaKTepe
00CTOSATENBCTB, OLUEHKY MX BIUSHHS Ha BO3MOXXHOCThH HCIIOJHEHHS CTOPOHOM CBOMX 00s3aTeibcTB 1o JloroBopy u
IpeANoaraeMblii CpOK MX HCHONHEHUS (IPU HAIMYUM TaKOH BO3MOXKHOCTH). [IpM HEBO3MOMXHOCTH HCIIOJIHEHHS
00513aTeNILCTB B CPOK CBBIIIE 3-X (TpeX) MecsleB Kaxast u3 CTOpOH UMeeT IIpaBo pacToprHyTh JloroBop.

9. YPEI'YJIMPOBAHMUME CIIOPOB

9.1 VYperynupoBanue criopoB CTOpPOH COBEPILACTCS B IPETEH3MOHHOM HOPSIIKE.

9.2  Ilperen3un paccmarpuBarorcs CtopoHamu B TedeHne 10 (mecsTH) KaleHAAapHBIX JHEH ¢ AaTHl UX IOIYYCHUSI
onHOMN 3 CTOPOH.

9.3 Cnoopsl, He yperylIMpoBaHHBIE B NPETCH3MOHHOM IIOPAIKE, IIOMJICKAT PA3PEIICHHI0O B COOTBETCTBHUU C
JIEHCTBYIOILKM 3aKOHOAATENLCTBOM PD.
10. CPOK JEMCTBUSI JOT'OBOPA U OPSITOK EI'O PACTOPKEHUSL

10.1. JloroBop BCTyIaeT B CHITY:
e ¢ garel noanucanus CtopoHamu 3asBieHus/3asiBIeHNs] 00 U3MEHEHNH YCIOBUH Ha OyMa)KHOM HOCHTEIIE;
e ¢ matel nognucanus [IpennpustiueM 3asBineHus/3asBIeHUS 00 N3MEHCHUH YCIOBUI DI184,

10.2. [loroBop neiicTByeT Oe3 OrpaHUICHUS CPOKA.

10.3. JIr6as Ctopona mo JloroBopy BIpaBe ero pacTOPrHyTh B OJHOCTOPOHHEM BHECYICOHOM MOPSIIKE, YBEIOMUB
00 3ToM npyryto CTOpOHY OJHUM U3 CIIOCOOOB, yKa3aHHBIX B ILIL 2.7.1 — 2.7.4 YcnoBuii, He MeHee 4eM 3a 5 (IIsITh)
KaJICHIAPHBIX JHEU J0 AAThl PACTOP>KECHHUS.

10.4. CtopoHBI OCYHICCTBISIOT pacueThl/B3auMoOpacueThl B TeueHHe 18 (BoceMHamuath) MecsAleB C JaThl
pactopxenus [loroeopa. [Ipeanpustue BelutaunBaeT banky cymmsl Onepariuil B opsiike, yCTaHOBICHHOM II. 5.1.3
VYcnoBui.

11. MIPOYME YCJIOBHUSA

11.1 CTopoHSI COTJIAIIAIOTCS, YTO UCTOYHUKAMU IIPABOBOIO PEryIHUpoBaHus oTHomeHIH CTOpoH B pamkax JloroBopa
SBJIIOTCSL HAcTOSIIME YCIOBUS, AEHUCTByIOIee 3aKoHOoAaTenbcTBO P®, mpaBuia, cTaHAapThl U pPEKOMEHIAlUU
[I1aTeXHBIX CHCTEM IIPH YCIOBHUHU UX HE MPOTUBOPEUHS ACHCTBYIOUIEMY 3aKOHOIATENbCTBY PD.

JIrobbie ycnoBus U mosoxeHus JloroBopa, KOTOphIEe MPOTHBOPEYAT MOJOKEHUSIM TpaBuil [ImaTexHbIx cucteM (Kak
M3BECTHBIX B MOMEHT 3aKiItoueHus JloroBopa, Tak M BBEJICHHBIX B JIGHCTBUE B OYAyILIEM), JOJDKHBI ObITh IPUBEACHBI B
COOTBETCTBUE C NpaBuIaMHu I1naTeKHBIX CUCTEM, €CJIM 3TO HE IIPOTUBOPEUUT 3aKOHOAATENLCTBY PO.

11.2 HWudopmanms, momydeHHas [IpemmpusitieM B pamkax wucronHeHus JloroBopa (Homepa Kapr/IlnatexHbix
cueroB, ®.1.0. [Tokynarenei, cymmsr Omnepanuii u T.7.), SBIIETCS KOH(PHUICHINAIEHOW W HE MOJUICKHT Ieperadue
TPETHUM JIMIIAM, 33 HCKIIOYCHHEM CIIy4aeB, MPEAYCMOTPEHHBIX JCHCTBYIONIUM 3aKOHOAATEIbCTBOM P® wiu
ycnoBusiMu JloroBopom.

11.3 CropoHsI 0053yI0TCS HE pa3riallaTh IOJyYeHHBIE B X0/1€ HCIIOJIHEHNS JloroBOpa CBEJCHUS, BKITIOYast:
e ONMCaHHE 3aLIUTHBIX 31eMeHTOoB Kapr;
® TEXHOJIOTHIO IpoBeaeHust Onepanuii;
e unHpopmaiuio 00 ynpasiieHHH, GUHAHCOBOW M MHOM AesTeabHOCTH CTOPOH;

e UHYIO HH(OPMAIHIO, pasTialieHHe KOTOPOl MOXET MIPUBECTH K BOSHUKHOBEHHUIO YOBITKOB MM HETATUBHO
MOBJIMATH HA JIETOBYIO penyTaiuio CTOpoH.

[Ipenocrarienue ykazaHHOH HH(DOPMAIMH JOMYCKAETCs TOJIBKO mpu cornacuu obenx CTOpoH.
JlaHHOE TOoJIOKEHUE HE OTMEHSET 1. 5.1.6 YCIlloBHid.

11.4 Tlpenmpustue 3aBepsieT, 4to peamusanms Tosapos/ycayr B TCT ocymiecTBiseTcss B COOTBETCTBHU C
TpeOOBaHUSAMHU JICHCTBYIOIIETO 3aKOHONAaTeIbcTBa PO.

11.5 Hwu onna n3 CTopoH He BIpaBe IepeaaBaTh CBOM 0053aHHOCTH M/WIM TIpaBa 1o JloroBopy TpeThbuM JHIaM 0e3
MHCBMEHHOT'O COTJIacOBaHMUs ¢ Apyroil CTOPOHOM, 3a HCKITIOYEHUEM CIIydasi peopraHu3anuy oaHoi u3 CTOpoH.

11.6 B cayyae peopranusaiuu oxuoi u3 CTOpoH 00s3arenbcTBa Mo J[OroBopy B MOJHOM OOBEME MEPEXOIST K
npaBoNpeeMHNKy. B ciygae nukBumanmu ogHoi w3 CTOpOH HMyIIeCTBEHHBIE TpeboBaHHMA Apyroil CTOpOHBI
YAOBIETBOPSIOTCS 32 CYET UMYIIECTBA TUKBUINPYeMO CTOPOHBI B YCTAaHOBICHHOM 3aKOHOIATEIbCTBOM P® mopsizke.

% TIpu HaTMYMH TEXHUYECKOH BO3SMOMKHOCTH.
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11.7 I/IHCprKTI/IBHLIe MaTepualibl, Kacaromuecs mnpeamera I[orm;opa, BKJIIO4ad JOKYMCHTBI, CCBLIJIKM Ha KOTOPBIC
Jar0TCAd B HACTOALIUX YCJ'IOBI/IﬂX, Ppa3MCIICHHBIC Ha O(l)I/IIII/IaJ'II)HOM caiite BaHKa, CTAaHOBATCS 00S3aTEILHBEIMU K
HCIOJIHCHUIO CO CIICAYIOLICTO pa60qer0 AHA 3a ITHEM Pa3MCIICHUA UX Ha O(bHHHaHbHOM caiite BaHKa, €CJIM HC YKa3aHbl
HHBIC CPOKH BBOJIa UX B JeicTBHE.

11.8 Wadopmamnms, ykazaHHas B 3asBICHUN/3asBICHAN 00 M3MEHEHNH yCIIOBHH, H3MEHSACTCS ITyTeM O(OopMIICHUS
[IpeanpusTieM KOPPEKTUPYIOLIETO 3asBICHNS, U ICHCTBYET ¢ NaThl ero noanucanus [Ipeanpusariem.

11.9 Bce yBemomieHHs U 3a1pockl o JJoroBopy, 3a HCKIIFOYEHHEM CITydaeB, Korna /JJoroBopoM mpeaycMOTpeH HHOM
MOPAJOK UX HAIPABJICHHS, CYUTAIOTCS HAIIPABICHHBIMU HauIeKaM o0pazoM apyroii CTOpoHe B COOTBETCTBHH C II.
2.7 YcnoBui.
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