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YCJI0BUSA ITPOBEJEHUA PACUETOB
1O OIIEPAIIUAM OIIJIATBI TOBAPOB/YCJIYT HA YCJIOBUAX HEITYBJINYHBIX TAPU®OB

Hacrosimue Y ciioBust IpoBeIeHHs pacyeToB IO ONepaisiM OIUIATHl TOBAPOB/YCIIYT HA YCIOBUSX HEIYOINIHBIX TApU(POB
MIPEICTaBILIIOT COO0I HOBYIO pelakiiuio Y cioBuid mpoBeaeHus pacuetoB Mexay IIAO Coepbank u [IpennpustiueM mo
omepanusM C HCHOJNb30BaHHEM OaHKOBCKMX KapT (skBalipwHTr) /YCIIOBHI TPOBENCHHS pAcUeTOB IO OIEPALUIM,
COBEpLICHHBIM C HCIOJIb30BaHHEM OAaHKOBCKMX KapT (3KBaHpHWHT)/YCIOBUI NMPOBEIECHUS PacyeTOB IO ONEPALHIM C
UCIIOJIb30BAaHUEM JJIEKTPOHHBIX CPEACTB IUIaTe)a B ceTH nHTepHeT (MHTepHeT-9KBalipHHT).

B Hacrosmux YcIOBHAX NPOBEICHHS PACUYETOB IO OIEPALMSAM OIUIATHl TOBAPOB/YCIYr Ha YCIOBHAX HEIMYOJIMYHBIX
tapudoB (manee — YcinoBus), 3asBICHIH O MPHCOSINHEHUN U TOKYMEHTaX, CCBHUIKM Ha KOTOPBIE JAIOTCS B HACTOSIIIIX
VY CII0BHAX, HCIIONB3YIOTCS CIEAYIOLINE TEPMUHBL, HMEIOIIUE ONpeielIeHHOe HIDKEe 3HaUCHHE.

1. OCHOBHBIE TEPMUHBI

1.1. Asropmsanus — mponenypa 3anpoca IIpennpusruem paspemieHus or baHka Wi MHOTO IOPHAMYIECKOTO JIMIA,
nericTBytomero or nMeHn banka, Ha mposezenne Omnepanuu U moaydeHust oreera. OTBET Ha 3ampoc coxepkut Kox
ABTOpH3anyy MO0 0TKA3 B €r0 NMPEJOCTABICHHH.

1.2. Bank - [Iyonuunoe akipoHepHoe 001mecTBo «Coepbank Poccum» (ITAO CoepbaHk).

1.3. Banxosckas kaprta (Kapra) — BeinynieHHOe BaHKOM-3MHTEHTOM 3JICKTPOHHOE CPECTBO IUIATEKA C JIOTOTHIIOM
[TnaTexHoi cuctemsl, ¢ TOMOILBI0 KoToporo IlokynaTens coBepiuaet omiaty ToBapos/ycayr B nons3y Ilpennpusitus.
Jus cosepuienuss Onepauuii Kapra MoxkeT ObITh mpeicTaBieHa Ha (U3MYECKOM HOCHUTENE, IyTeM YKa3zaHus eé
PEKBH3HMTOB, a TaKXKe 4epe3 MOOHJIBHOE YCTPOMCTBO, KoTopoe mo3BoiseT [lokymaremo coBepmiaTh OIepanuH MO
TEXHOJIOTUH OECIIPOBOIHOM BBICOKOYACTOTHOH cBsi3u Majioro paauyca aerictust (NFC). [Tepeuens Kapt, npuHumaembix
k omtare B TCT, npuBenen B [Topsiake nmpoBenenus oneparuii B ToproBo-cepBUCHBIX TOUKax/Ha Pecypce, pazmenieHHOM
Ha O¢dunmansHoM caiite banka.

1.4. bBaHKOBCKHIl cHeT — pacyeTHHIA (TEKyIINi{) U WHOW cueT B baHke, oTKpHITHIA [IpeAnpuaTuio Ha OCHOBaHHH
JIOTOBOpa GAaHKOBCKOTO CUETA.

1.5. BaHk-3kxBaiipep — KpeAnuTHasl OpraHU3aNus, SBIAIONMIAsICS Y9acTHUKOM IlnaTe:xHONW CHCTEMBI, OpraHHU3yIOImas
TOYKHM INpHeMa OIuiaThl TOBapoB/YCIYr M OCYLIECTBIISIIOIIAS BECh KOMIUIEKC (DMHAHCOBBIX OINEpalfii, CBS3aHHBIX C
BBINOJIHEHHEM pacueToB 1o OnepanusM, COBEPIIEHHBIM B 3TUX TOYKaX. baHKOM-3KkBalipepoM B TOM YHCIIE BBICTYIAET
bank.

1.6. BaHK-IMUTEHT — KpeIMTHAs OpraHu3alIlys, SIBJISIOIAsCS yYacTHUKOM [1aTexHOM CHCTEMBI M OCYILECTBIISIONIAs
amHuccuio (BeImyck) Kapr.

1.7. Buomerpuueckuii MeTOX MACHTHPHUKANMA' — yCTAHOBJIEHHE JUYHOCTH JlepHKATeNns KapThl C MPUMEHEHUEM
TEXHOJIOTHH PACTIO3HABAHMS OMOMETPUYECKUX JIaHHBIX Jiuua Jleprkarens kapThl? Ha BuotepMuHare.

1.8. buomerpuueckmii Tepmunan (buorepMuHaa) — DJICKTPOHHBIA TEPMHUHAJN, OCHAIICHHBIN OHOMETPHUYECKUM
CEHCOPOM JUIsl CKAHUPOBaHHS OMOMETPHUYECKNX JaHHBIX JIMIa JlepKaTesst KapThl.

1.9. Benmop — pa3pabOTYHK MPOrPaMMHOT0 00ECICUeHH S, CHCTEMHBIN HHTErpaTop (Hru3ndeckoe U0/ IOPUIHISCKOES
JIUIO/MHIANBUAYAIbHBIA  MPEANPUHUMATENb), OKA3bIBAIONIMA YCIYTM MO MOJKIIOUCHHIO W TEXHUYECKOMY
conpoBoxaeHno QR-koxa pst [peanpusituii. B pamkax vacrosimero loroopa Benmgop Moxer:

e wuMeTh ¢ baHKOM [OTOBOpHEIE OTHOUICHHS Ha pa3pabOTKy mporpaMMHOro obecmeueHus. CHHCOK TaKHX
Bennopos omyonukoBad Ha OdunuansHOM caiite banka.

® OCYIIECTBIISITH CBOIO JICSITEIBHOCTh O€3 JOTOBOPHBIX OTHOINEHHH ¢ baHKOM, mpH 3TOM AEHCTBUS AaHHOTO
Bengopa bankoM He peraaMeHTHPYIOTCS U HE KOHTPOJIUPYIOTCSL.

1.10. Bo3Bpar mjare:ka — ornepanus, HHUIIMUpyeMass baHKOM-3MHUTEHTOM B COOTBETCTBHH C NpaBmiaMu [lnatexHoi
CHCTEMBI U OCIIapHBaIONIas MpenbsIBIeHHyI0 bankoMm-skBaiipepom omeparuio (TpaHzakuuio). PesynbraToM omeparuun
«Bo3Bpat maTtexxa BISIETCS CHUCAHUE JEHEXKHBIX CPEACTB co cueTa banka-3kBaiipepa 1 3a4HCIeHUE TAKUX CPEACTB Ha
cuer baHka-sMuUTEHTA.

! Onepanuu ¢ ucnonb3oBaHueM BUOMETPHUECKOTO METO/IA HICHTH(HUKAIMH MOTYT IPOBOIMTLCS TOJIBKO C UCTONb3oBaHueM Kapt, Beimyiennbix [IAO
CoepbaHk.
2 [IpumenrMO TONBLKO B oTHOMmeHHH JlepkaTeneit bankoBckux kapT, BeimymeHHbX [TAO Coepbank.



1.11. Jlep:xkatens kapthl (depxkartean) — [lokymatens — ¢usnueckoe nuno, Ha ums koroporo Kapra BeimyiieHa
Bankom.

1.12. JIokyMeHT mo omepamud — JOKyMEHT Ha OyMa)KHOM HOCHTENIE WIH B DJIEKTPOHHOM BHJE, SBIAIONIMICS
OCHOBaHHMEM IJIsI OCYIIECTBICHUS PacueToB o OmnepanusiM.

1.13. 3asBaeHue o npucoenHeHNH (3asiBJIEHHE) — 3asBICHHUE O IPUCOSANHEHUH K Y CIIOBHSIM NIPOBEJICHUS PACYETOB
[0 OIepalysAM OIUIAaTHl TOBApPOB/YCIYr Ha YCIOBHSAX HEIYyOIMYHBIX Tapu(doB, a Takxke Ho BbIOOpy Ilpenmpusrus k
VYcI0BHAM B3aUMOACHCTBHS CTOPOH HPH IOJKIIOUCHUH YCIYTH KPEAUTOBaHMSA (PU3NUECKUX JIMI] JJIS OIUIATHl TOBApOB
W/WIIN YCIIyT, COCTaBleHHOE 0 (popme banka.

1.14. WnrepHeT-3KkBaiipuHr — ocyuiecTBiieHne bankoM-skBaiipepoM pacuetoB no Onepauusm ¢ [Ipeanpustusmu,
OCYIICCTBIAIOMMME TpueM oTuIaThl 3a ToBapel/ycnyru Ha Pecypce ¢ ucnonb3oBanneMm KapTtel/ee pexkBu3nToB/SherPay

na Pecypce/IlnarexHoro cuera’.

1.15. Kon aBTopu3zauuu — OykBeHHO-TI(PPOBOIT KO, MOATBEP K IAIOMINN YCIIEITHOE IPOBEICHIE ABTOPH3ALINH.

1.16. KoutpoabHo-kaccoBasg TexHuka (KKT) - mporpaMMHO-TeXHHYECKHE CpPEACTBAa W WX KOMIUICKCHI,
o0ecTieynBaroIIne 3aI1Ch U XpaHeH!e (PUCKATBHBIX TaHHBIX B (QHCKATHHBIX HAKOMMUTEISX, (OPMHPYIOMIHE (HCKATHHBIE
JIOKyMEHTBI, 00ecTIeunBarOLIHe epeaavy (pUCKaIbHBIX JOKYyMEHTOB B HAJIOTOBBIE OPTaHbl depe3 oneparopa (prcKaabHBIX
JTAHHBIX U IeYaTh (PUCKATBHBIX JOKYMEHTOB Ha OYMaXXHBIX HOCHUTEISIX B COOTBETCTBHH C IIPABIIIAMH, YCTAHOBJICHHBIMHU
3aKoHoAaTensCTBOM Poccuiickoit @enepanuu 0 IpUMEHEHUH KOHTPOJIBHO-KACCOBOM TEXHUKH.

1.17. Jlnunblii kaOuner WHTepHeT-3KBalipuHra — OaHKOBCKMH IIPOTPaMMHBIN KOMIUIEKC, OTOOpaKaroIIuit
napopmanuio [Ipennpusatust/ TCT mo Onepanusm, coBepmeHHbIM Ha Pecypce Takoro [Ipennpustus. Jlnausiii kaOuHeT
WutepHer-3xBaiipunra seisgercsa dacteio CIIDII. [Ipasmna nonp3oBanus Jlmaaeiv xabunetoM HHTEpHET-3KBalipyuHTa
pa3merens! Ha OpunuaapHOM caiite barka.

1.18. JInunblii kaouner TCT Sberbank Mobile POS — 0aHKOBCKHII MPOrpaMMHBIH KOMIUIEKC, B TOM YHCIIC
MIPEAOCTABIISIONINI BO3MOXXHOCTh 0TOOpaXkaTh HH(popMaruio o OneparusM, COBEpIISHHBIM ¢ HCIONb30BaHueM Kapt
Ha MobmisHOM TepmuHaie (mPOS), a Takke COXpaHSITh U MepechuaTs Uek, morydeHHble ¢ MOOWIBHBIX YCTPOWCTB
[pennpusitus.

1.19. Moouabnslii kKaccup — nporpammHoe ooecnieyenne OO0 «DBOTOPY», C UHTETPUPOBAHHBIM B HEro MoOHIbHBIM
npuitoxxenneM s [Ipennpusrtuii (Tap on Phone), no3sossitomiee cosepmate Oneparuu 1o Kapram u ¢ Halnu4HbIMU
neHexxHbiMu cpenctBamu B TCT, a Tawke mepenady (QucKaabHBIX HaHHBIX B (DefepalbHYI0 HAJIOTOBYIO CIYKOY
Poccutickoit @eneparun. B pamkax Hactosmiero JloroBopa bank mo ykazanuto [Ipennpustist B Buae opopMIICHHON Ha
OyMa)XHOM HOCHUTEJIE WK B asiekTpoHHOM Buae Mupopmarmu o TCT wmn o yka3aHUIo B IIOOOM ApYroM BHIE IiepeaacT
3adBKy Ha noakmodeHue cepsuca B OO0 «3Botopy. [logkaroueHne cepBrca OCyIECTBISAETCA HA OCHOBAHUH OTAENBHO
3akmoueHHoro Mexay Ilpeampustuem u OO0 «2BoTop» moroBopa. OmmcaHue cepBHCA M YCIYT, (POPMHUPYIOIINX
TapudBbl, a TAK)KE UMEIOIUXCS OTpaHHYeHU pa3merieHo Ha caiite OO0 «DBotopy: https://market.evotor.ru.

1.20. MoouabHoe npuioxenue miasi Ipexmpustuii (Tap on Phone) — mporpammuoe obGecreuenne banka,
npenocrasisiemoe [peanpusituio/TCT mns coBepiienus Oneparuii mo Kapram.

1.21. MoOunibHoe npujoxenue 11 Jlep:karess — nporpaMMHoe obecriedeHre, UCKIIOYUTEIBHOE [IPAaBO Ha KOTOPOe
NPUHAIEKUT BaHKy, yCTaHOBIEHHOE Ha MoOuIbHOM ycrpoiicte Jlepxarens® (cMapTdOH W/WIM MHOE YCTPOKCTBO,
HOAZEPXKUBAIOLIEe YCTAHOBKY MPOrPaMMHOrO oOecledeHHs) M IIPeOCTaBIIOIee BO3MOXKHOCTE Jlepikareinto
MOATBEPkKAATh npoBeneHne Onepanun oriatel. MOOWIBHBIME MTPUIIOKeHUsIME Juist Jleprkarens sBisitorcsi MoOuiibHOe
npuioxenne «Coep» (MII «Coep») n MobunsHoe npuitoxkerne «Coepbank Onnaitn» (MII «Coepbank OHmany).

1.22. MoouabHblii TepmuHaga (mPOS) — 3ieKTPOHHOE MNPOTrPaAMMHO-TEXHHUYECKOE YCTPOUCTBO, MO3BOJISIONICE
ocymectBiATh ipueM Kapt B TCT ans npoBenenus Onepaiiuid.

1.23. Moouabtnoe ycrpoiicteo IlpexnpusiTusi — 9JEKTPOHHOE yCTpoiicTBO (cMapTdOH WM  IUIAHIIET),
npuHaIexaniee [IpennpusaTrio, Ha KOTOPOM ycTaHoBIeHO MoOunbHoe npunoxenne s [pexnpustuii (Tap on Phone)
i MoOHITBHEIH Kaccup.

1.24. OGcay:xuBaoiiasi KOMIAHUS — OpraHW3anys, JEHCTByIOIas OT MMEHM M N0 NopydeHHio baHka B mesnsix
BBHIIIOJTHEHUS BO3JIOKEHHBIX Ha bank B pamkax Hacrosimero Jloropopa GyHKIMHA. AKTyaJbHBIH IepedeHb
OO6cmy>xuBaOMKX KOMITaHUH pasmeniaercs Ha OduiranpHoM caiite baHka.

1.25. Omnepanus — reiictBue, ocyuiectisiemoe [Ipeanpustiem u (uian) Ilokynarenem, B Tom yrcie Onepaiusi OriaThl,
Onepanust otMeHbl, Onieparus Bo3Bpara.

1.26. Omepanusi BoO3BpaTa — onepauys Ho Bo3Bpary llpennpustneM AEHEKHBIX CPEICTB IO IIPOBEICHHON
IMoxymatenem Omeparnu orraTel mpu Bo3BpaTe/oTkase I[loxymarenem ot Tomapos/ycmyr [pemnpustis. Omneparus
BO3BpAaTa OCYIIECTBISETCS TOJIBKO MOCIIE MPOBENCHUS DIEKTPOHHON CBEPKH UTOTOB.

1.27. Omnepanmsi onjarbl — omnara Tosapos/yciyr Ilokymarenem Ha Ilpennpustun/B TCT/ma Pecypce,
ocyliecTBisieMast ¢ ucnons3oBanneM Kaptel/eé pexeusutor/NFC-kaptel/QR-kona/SberPay/SMS-6anka/IInarexHoro
cyeTa ¢ 0053aTeIbHBIM NIPOBEICHHEM ABTOPHU3ALINH.

% Ipu HaTMYMH TEXHUYECKOH BO3ZMOKHOCTH.
4 Tonbko Jepxatens bankosckoii kapTel [TAO Coepbank.



1.28. Omepanusi oTMeHbI — onepauusi, BeinonHsemas [Ipeanpustiuem/TCT Ha DnekrpoHHOM TepMuHane/Cmapt-
tepmuHane/Pecypce, ¢ nenbio otMeHsl ABTopu3aiuu. Onepaiys OTMEHbl ABTOPH3AIMH BBIIOJIHIETCS 10 NPOBEICHUS
ONEeKTPOHHON CBEPKU UTOTOB.

1.29. OtaoxenHblii miaarex — Ormepamus OIDIATEL, OCYIIECTBIIIEMass HAa OCHOBAHWH MOJIYYEHHOTO OT
Hpennpusatus/ TCT cooOmeHns, HAaNpaBICHHOTO C WCIONB30BaHHEM OJIEKTPOHHOTO TEpMHHAla, O HAJIMIUU
3agoinkenHoctu [okynatens nepexn [peanpustuem/TCT, oka3plBatoIUM FOCTHHUYHBIE/ TIPOKATHBIE YCIIYTH/YCIYTH MO
OpraHHU3aliK BOJHBIX KPYU30B U T.IL., T0CJIE OKOHYATEILHOTO pacyera.

1.30. O¢uuuanbueii caiit Banka — opuuuansHelii caiit Banka: https:www.sberbank.ru®,

1.31. IlnatexkHasi cHCTeMa — COBOKYIIHOCTh OpraHU3alnii, B3aUMO/ICHCTBYIOMINX MO TpaBuiaM [1naTexxHol cucTeMbl
(COBOKYITHOCTB JOKYMEHTOB, ONIPEAEISIONINX YCIOBHS YUacTUsl OpPraHU3aliid IPH OCYILECTBICHUH ITEPEBO/IA JICHEKHBIX
CPEZCTB, OKa3aHWUs YCIYT IIaTEeKHONW MH(QPACTPYKTYpPbl, B3AUMOACHCTBUS MEXKIY y4acCTHHKaMH CHUCTEMBI, B T.4. IIPH
HPOBEICHUH NTPETEH3MOHHO pabOThI 110 OIepaLUsAM C IPYTUMH OaHKaMH) B LIEJIX OCYIIECTBICHUS IIEPEBOAA AEHEKHBIX
CpPeICTB.

1.32. Ilnarexxnasi crpannua (mpuMeHuMo 11t UHTEepHeT-3KBaiipMHra) — oT/AeNbHas CTpaHMIa, JOCTYI K KOTOPOH
oOecrieunBaeTcst MOCPEACTBOM CETH HMHTEPHET, coaepkamias Habop mosiel ¢ mHpopMmanuend o IJiaTexe, 3aKase U
BBICTABJICHHOM CUeTe, 0TOOpaKaroLInil JOCTYIHBIE CIIOCOOBI OMIATHI ¢ cnonb3oBanueM Kapte/SherPay. [peanpusitue
MOXET UMETh COOCTBEHHYIO [1IIaTe)XxHyl0 CTpaHHMIly, B TOM YMCIIE C BO3MOXKHOCTBIO BBOZA peKBM3UTOB KapThl, ecin y
takoro [Ipemnpustus ectp neiictByrommii ceprudukar PCl DSS. ITnatexxHas cTpaHUIla co3maeTcs U pa3MemaeTes Ha
Pecypce, u(wmm) OdummansHoMm caiite banka, w (uwnm)B MoOOWIBHBIX TpHIOXKEHUAX 1t Jlepxkareneir (mpu
noarBepskaeHn Onepanuy OmaThl ¢ HCIOJIL30BaHUEM MOOUIIBHOTO NIPUITOXKeHHs i JlepkaTens).

1.33. IlnarexHblii cyeT — OAaHKOBCKHMH cueT, OTKpbIThIH bankoM Ha mwms [lokynarens, ¢ TMOMOILBIO KOTOPOTO
IMokymnatens coepiaet Onepanuu, B ToM uncie omiaty Toapos/ycnyr, B TCT/na Pecypce. IlpoBeaenue Onepariuii,
oTpakaeMbIX 1o [1aTesxHOMY CUeTy, OCyHIeCTBIseTcs ¢ ucnonb3opanueM QR - kona/SberPay na Pecypce®.

1.34. Tloropsirommecss miaate:xxku — Onepaunuy OIUIaThl, OCYNIECTBISIEMbIE PErYJISIPHO B TEUCHUE OIPENEICHHOTO
nepuona BpeMmeHH. OcymectBienue Omnepanuii omnatel Ha Pecypce MOMKET NpPOU3BOOUTBCS B TOM UHUCIE C
ucronb3oBaHueM MoOunpHOro npwinoxeHust must Jepxkarens (Bkimodass BeIOOp UM HM3MeHeHue JlepikaTenem
HMHCTPYMEHTOB oruiatbl ToBapoB/yciyr U (1K) npekpaiienue JlepxkarteneM mposeneHus [IoBTopstommxcs miarexei ¢
HCTIONB30BaHHeM MOGHIBHOTO MPHIOKEeHUS st JlepKaTens).

1.35. TlokymaTesb — hU3NUECKOE JIUIIO, OCYIIecTRIIoIce Onepaluu B 1esiX mpuodpereHust uM ToBapa/ycayru win
BO3BpaTa/oTkasa ot ToBapa/yciyru.

1.36. Tloxkynku B KpeIUT — CEPBUC MPEAOCTABIIIOMNN BO3MOKHOCTE oruathl [lokynarenem Toapos/ycmyr B TCT/Ha
Pecypce 3a cuer mnpemocraBieHHoro bankom takomy Ilokymartenro kpeauTa/kpenura ©Oe3 meperuiatsl. s
npenocrasieHns [lokynaTensiM yka3aHHOH B HACTOSIIEM IyHKTE BO3MOXHOCTH, [Ipeamnpusrue 3akimrouaer ¢ bankom
JloroBop Ha HOAKIIIOUSHNE YCIYTH KPEANTOBAHMS (PU3NUECKHUX JIUIL IS OIUIATHI TOBAPOB M/MITH YCIIYT B COOTBETCTBUH C
VYcnoBusiMUA B3aUMO/ICHCTBUSI CTOPOH MPU NOAKIIIOUEHHN YCIIYTH KPeANTOBaHUS (U3MYECKUX JIMIL U OIJIATHl TOBAPOB
n/uim ycayr, pasmerneHHbiMu Ha OdunuansHoM caiite banka.

1.37. IlpenaBTopmu3amms — onepanys 1o pe3epBUPOBAHMIO AEHEKHBIX CpeICTB Ha KapTe 11 mocnenyromei omarel,
Tpebyromast noarsepxaeHus co cropoHs! [Ipeanpusatus/TCT ¢ ykasaHueM CyMMbI CIIICaHHMS.

1.38. TIpemmpusitue — ToproBo-cepucHoe mnpennpusrtue (TCII): ropumudeckoe U0 / WHIUBHIYaIbHBIH
npeanpuauMarens (MII), aqBokaTsl, HOTapHyCHl M MHBIE JIMIA, 3aHUMAIOIINECs YaCTHOW MPaKTHKON, IPUHUMAIOIIUE B
cootBetcTBuH ¢ 3asBieHueM Kapry/ee pexBusntbl/NFC-kaptel/QR-kon/SberPay/IlnatexxHplii cueT B Ka4eCTBE CPECTBA
omiatsl ToBapos/yciyr. Ilpeanpustie MOXXET UMETh OAHY TOproBO-CEpBHCHYIO TOYKY WM CETh M3 ABYX M OoJjee
ToproBo-cepBUCHBIX TOYEK.

1.39. Ilpuio:xkenust IBoTop — nporpamMmmuoe odecrneueHrne OO0 «IBoTOp», 3asIBKY Ha NOAKIIIOUYEHHE KoTOporo baHk
no ykaszanuto [Ipeanpusitus B Buae ohopMileHHON Ha OyMa)XHOM HOCHUTENE WIH B 3JeKTpoHHOM Buae MHpopmaimu o
TCT wnm no ykazauuro B 1r000oM apyrom Buze nepenaet B OO0 «3IBOTOP» pH YCIOBHU OTHOBPEMEHHOTO TOAKITFOUCHHUS
Cwmapr-tepmunaios Banka’ Ha ycnoBusx tapudos «busnec», «OntumanbHeii», «Bee BkiroueHo 15», «Bce BKioueHo
36». Bwibop [punokennst IBOTOp, JOCTYMHOTO K HOAKIIOUEHHIO yepe3 bauk, ocymectsusercs [Ipenmpusruem B
WNudopmannu o TCT. [NoaxmoueHne ocymecTBIsSeTCs HA OCHOBAaHUH OT/ENbHO 3aKiIt04eHHOro Mexay [peanpustrem
n OO0 «3OBoTop» norosopa. OmnucaHue cepBrca U yCiIyT, GopMHUPYIOINX TapU(Bbl, a TAKKE UMEIOLINXCS OTPaHUIEHUH
pasmereHo Ha caiite OO0 «2Botop»: https://market.evotor.ru.

1.40. IIporpamma josiibHOCTH /IS Aep:kaTteneid Kapt «MUP» — nporpamma roompenus nepskareieit kapt « MIUP»,
peamusyemast AO HCIIK u npexycmarpuBaromas Bo3pat [IpennpustieM 4acTH CpeACTB, HOTY4YEeHHBIX 0 Oneparmusm,
coBeplIeHHBIM ¢ ucnonb3oBanueM Kapter «MHWP» B TCT Ilpennpusitus U yIOBIETBOPSIOUIMM YCIIOBHSM,
cornacoBanHbIM Mex 1y [Ipeanpustuem u AO HCIIK. YcnoBus yuactust, ciocoObl ¥ OPSIIOK B3aUMOAEHCTBUS, TapUQBHI,

% https:www.sberbank.ru pasnen «Koprnopatusabim kiuentam/Manomy 6ustecy u UIT».
6 [Tpy HAMMYUK TEXHUYECKOH BO3MOKHOCTH.
7 3a uckrouenuem mMozeneit Cmapt-POS aQsi u Camor 120.



mpaBa W OOS3aHHOCTH YYaCTHHKOB, a Takke Ha3Banue I[Iporpammbl nosutbHOCTH Ui nepxkarenei Kapr «MUP»
perynupytorces npasuwiamu AO HCIIK, ony6GiukoBaHHBIME Ha caiiTe: WWW.privetmir.ru.

1.41. PabGoumnii 1eHb — JeHb, KOTOPHIN HE MIPU3HACTCS B COOTBETCTBUH C 3aKOHOAATENECTBOM Poccuiickoit deneparnmm
BBIXOJHBIM H (WJIN) HEPAOOUNM MPa3THIAYHBIM JTHEM.

1.42. Pacuernas wmnHpopmamusi — undopmaums no OmnepauumsiM, nepenaBaemas B baHk-dkBaiipep, B paMKax
IIPOBEACHUS NPOLEAYPhl DIEKTPOHHON CBEPKH UTOTOB 3a OIPEEICHHBINH Nepuo/,.

1.43. PeBepcuBHasi TpaH3aKIUs — PHUHAHCOBO-HH(POPMAIIMOHHOE cO00IIeHNe, KoTopoe baHk-3KBaiipep HarpasJsieT B
[TnaTexHyro cucTeMy JUIsl OTMEHBI paHee HallpaBJIeHHOM TpaH3aKUuK (HalpuMep, B CiIydae OIHOOYHOTO NMPEIbIBICHUS
Tpanzakuuu). B pesynbrate oOpaOOTKM 3TOro COOOLIEHHWS IPOUCXOAMT CIIMCAHWE JICHEXKHBIX CPEICTB CO CYeTa
IIpennpustus u 3auucieHue ux Ha cuet [loxynarens.

1.44. Pecypc — caifT B CeTH HHTEPHET, MOOMIIbHOE NPWIOKECHHE WM WHOE HH(POPMAIMOHHO-TEXHOJIOTHIECKOE
pemieHue (B TOM 4YHMCIIE MECCEHIUKEPHl U COLMANBHBIE CETH), MO3BOJIIONINE C MMOMOILIBI0 MPOTrPaMMHO-aNIapaTHBIX
CpPEeACTB, IpeNoCTaBlIeHHBIX baHkoM, ocyniecTBIsATh peann3anuio ToBapos/yciyr [Tokynaremsim.

1.45. SberPay® — cepsuc DBamka, nosponstomuii IIpeAnpusTHIO OpeqocTaBisTh JlepKaTensM BO3MOKHOCTb
coBepIleHus B aapec Takoro [Ipenmpustus Onepanuii oruiaTel, MpeIycMaTPUBAIOIINX ayTeHTUGHKanuio JepxaTens:

- B ciay4ae coepiueHus Onepanun Ha Pecypce — ¢ ucnons3zoBanneM MoOwiIbHOrO npuioxeHust 1 Jepxartens 1160
mocpenctBoM SMS-6anka (MobmisHOTO OaHKA);

- B ciaydae cosepuieHuss Onepanmn B TCT — ¢ umcmonp3oBanneM buomerpudeckoro mMerona MICHTU(GHKALMH Ha
buorepmunane.

1.46. Coepdank OmnjailH — aBTOMAaTHU3MPOBaHHAs 3allMIIEHHAs CHCTEMa JUCTaHIMOHHOTO OaHKOBCKOTO
oOcyxuBaHus Jlepxarens ¢ ucnosiabp3oBaHrneM MoOHIBHOTO TIPHIOKeHHs 11 [lepkarers.

1.47. CBoanbIli 4YeK JJEKTPOHHOT0 TePMHHAJAa — OyMaKHBI OTYET, pacledaThiBAeMbI DIEKTPOHHBIM
TepMuHANOM/CMapT-TEpMUHAIOM W COJEpXKaIlUi HTOroBylo uHpopmanuio no OmnepauusM 3a OIpeIesICHHBIN
MIPOMEKYTOK BPEMCHH.

1.48. CucTremMa THCTAHIMOHHOIO 0AHKOBCKOT0 odciay:kuBanus (cucrema /IBO) — aBToMaTH3MpOBaHHAs CHCTEMa
«Coepbank busnec», MOCpencTBOM KOTOPOW OCYIIECTBISCTCS IUCTAHIIMOHHOE OaHKOBCKOE OOCTy)KUBaHHE
[pennpusaTus Ha OCHOBAaHUH OTIEIHHO 3aKIFOUYEHHOTO JIOT0BOpa ¢ baHkoM.

1.49. Cucrema nposenenust 31eKTpoHHbIX miarexei (CIIJII) — cnenuann3upoBaHHbIi anapaTHO-IPOrpaMMHbIH
KoMIuIeKc baHka, nmpeHa3HaueHHBIN AJIs IPOBECHUS 0€30IaCHBIX 3JEKTPOHHBIX MJIaTeXel B CeTH UHTEPHET.

1.50. Cmapt-POS — ammapaTHO-IporpaMMHBIi KOMIUIEKC, COCTOSIINI U3 MOJHO(PYHKINOHAIBHOM OHJIAIH Kacchl Ha
0a3e onepannonHoi cucteMbl Android U DIEKTPOHHOTO TEpMHUHAJIA B OJTHOM KOpITyCe.

1.51. Cmapr-TepMHHAJI — aNapaTHO-IPOTrpaMMHBIH KoMIuteke, CMapT-POS/OBoTOp+, MO3BOIMIOMIAN OCYIIECTBIAT
nposeaenue Onepanuii B TCT u oOecrieunBaronuii mepenaqy GUCKaIbHBIX TaHHBIX B DeepabHyr0 HaJOTOBYIO CIIYKOY
Poccuiickoit ®eneparm. CMapT-TepMHHAT MOXET SIBIATHCS COOCTBeHHOCThIO bamka (Cmaprt-tepmmuan banka) u
YCTaHaBJIMBATHCSA HA CPOK JieiicTBus JloroBopa, Win coGCTBEHHOCThIO npeanpusaTus (Cmapt-repmunan Ipeanpusus)®
C BO3MOXHOCTBIO YCTaHOBKHM TporpaMMHoro obecrmeuyeHus banka s obecriedeHHs MPOBEACHHUS PacueTOB OILIATHI
Toapos/yciyr Ha cpok aeiictBust JloroBopa. CmapT-TepmuHan baHka nmpeHa3HAYEH U MOXKET HUCIIOJIb30BaThCSI TOJILKO
B 1ensax ucnosnHeHus Jlorosopa. CMapr-TepMuHansl baHka MOTyT OBITH OCHAIIEHBI YCTPONHCTBAMH, MO3BOJISIOIIMMU
pacrio3HaBaTh W CUMTHIBaTh OfHOMEpHBIH (1D ckaHep) WM ABYMEpHBIH mTpHxoBoit koa (2D ckaHep), KOTOpBIE
HCTIONB3YIOTCS JUISI MapKHPOBKH TOBAPOB, C YIAKOBKH TOBapa M OOECIEUMBAIOIIMMH Nepenady 3Toi MHpopMarun Ha
Cmapt-tepmunan wii KKT. Omucanme ycnyr, GopMmupyommx Tapupbsl U mapaMeTpbl cepBuca CMmapT-TepMHHANA,
pasmerens! Ha OpunmaipHOM caiite banka.

1.52. Cranpapt PCIl DSS (Payment Card Industry Data Security Standard) — crammapt 3ammrtel HH(pOpMAIHH,
pa3paboTaHHbIi MeXIyHapOaHbIMU TiaTexHpiMu cucTeMamu MasterCard Worldwide, Visa International, American
Express, JCB u Discover m ucCmoib3yeMblii WX yJ4aCTHHKaMH Tpu oOMeHe HH(pOpMaledl B paMKax MpPOBEICHHS
Onepanmii. CoorBercrBenno Site Data Protection Account maist MasterCard Worldwide, Information Security mis Visa
International, Data Security Policy st American Express, Mir Accept aist HAlMOHABHOM MIaTeXKHOU crucTeMbl «MUP».

1.53. Tapuds banka — croumocts yciyr batka 3a BeinosHeHHe pacuyeros ¢ [Ipennpustuem mo OnepanusiM OIIaThl
B BHJIE MIPOIICHTA OT CYMMBI Kax a0 Onepanny omiaTel U pasMepa IUIaThl 32 CEPBUCHOE OOCITYy)KMBaHHE, YKa3aHHBIX B
3asiBICHUH.

1.54. Texuoaormsi 3DSecure — TexHoiorust ayreHTuQukanuu IlokymaTenas NpU NPOBEJICHUH IUIATEXKEH depes
myOJMYHBIE CETH, OCYLIECTBIIIEMasi B COOTBETCTBHH ¢ MeXayHapoaHbiMu ctangaptamu Verified by Visa, MasterCard
SecureCode, American Express SafeKey u mammonansHo# 1uiatexxuoit cucrembr Mir Accept. B pamkax maHHOM
TexHoJIoTuH ayTeHTH(uKanus [lokymarens ocymecTBiseTcs Ha cepBepe banka-sMuTeHTa.

1.55. Tomap/ycayra — ToBap, pabora, yciayra, pe3yiabTaT HHTEUIEKTYaJbHOH JEATeNIbHOCTH, peajn3yeMble
Ipennpustuem B TCT/Ha Pecypce.

8 ITpumenumo Tombko ans Kapt, smutuposannsix [TAO Coepbank, 3a uckmodenuem Kapr Momentum.
® Tombko ans Moaenn CMapT-TepMuHana DBOTop Si



1.56. Toproso-cepsucHasi Touka (TCT) — mecto peanmzanuu Tosapos/yciyr, npuHamiexauee IIpennpustuio u
3aperucTpupoBanHoe bankom Ha ocHoBaHun Mudpopmamun o TCT. ®opma Undopmamun o TCT pasmeniena Ha
OdunmansaoM caiite baHka.

1.57. ToproBslii aBTOMAT — YCTPOHCTBO, Ha KOTOPOM YCTAaHOBJICH OJEKTPOHHBIH TEPMHHAJI, OCYIIECTBISIOIICE
toproBmo ToBapamu/ycnyramu, oOIUlaTa M BbIJaya KOTOPBIX OCYIIECTBIIETCS C MOMOIIBIO TEXHHYECKHX
npucnocoOIeHnH, He TPeOYIOINX HeTIOCPEACTBEHHOTO yuacTus pabotHuka [Ipeanpustus.

1.58. ToproBslii 3KBalpUHI — TPEIOCTAaBICHHWE YCIyr 3KBaiipmara bamkom Ilpeampusrvio, OCYIIECTBISIOMEMY
npuem oruatel ToBapos/ycayr B TCT. Omrara ToBapos/yciayr B ToproBoM 3KBaipHMHIE OCYIIECTBISETCS C
ucnonszosanueM Kaptel/ee pexsusuton/6e3 npeabasinenus Kapte/NFC-kapTe/QR-kona/SherPay 8 TCT Y/ IInarexHoro
cuerall,

1.59. Tpan3zakuusa — ¢uHAHCOBO-MH(OPMAIIOHHOE coobmeHne o comeprrenun Omeparun ¢ Kaproit B TCT/Ha
Pecypce.

1.60. Iudpposas kacca — cepruc OO0 «DBOTOP», NO3BOJSAIONIUI (HOPMHUPOBATH (HCKATIbHBIC JOKYMEHTH BHE MECTa
COBEpILICHHs PacyeToB, 00ECIEUNBAIOIINI Uepe3 onepaTopa (HUCKAIBHBIX JaHHBIX Ilepeiady (pUCKaIbHBIX JOKYMEHTOB
B DenepanbHyIo HaNOTOBYIO ci1y)0y Poccuiickoii @enepaunu n HanpasieHUe PUCKATBHBIX IOKYMEHTOB B 3JIEKTPOHHON
(opme Ha aDOHEHTCKUI HOMep JTM00 axpec neKTpoHHOoi nouts! [Tokymartens. B pamkax Hactosimero JloroBopa bank mo
ykazanuro [Ipeanpustus B Buae opopMieHHONW Ha OyMa)KHOM HOCHTEJIE WM B 3JIeKTpoHHOM Buje Mudpopmarm o TCT
WK TI0 YKa3aHHIO B JJI00O0OM JPYroM BHJE IepeiaeT 3asBKy Ha monkiroueHue cepsuca B OO0 «DBoTOp» IpH yCIOBHU
OJTHOBPEMEHHOTO MOJKIIoUeHNUs yciyru MaTepHeT-3kBaiipuHr. [lonkimroueHne cepBruca oCyniecTBIsACTCS Ha OCHOBAaHUT
oTaenbHO 3akmoueHHoro Mmexny Ipeampusituem u OOO «3BoTop» noroBopa. OmmcaHue cepBuca M YCHyT,
dbopmupyromx Tapudsbl, a TAKKe UMEIOIIUXCSI OTpaHUYeHU pa3melieHo Ha caiite OO0 «3Botopy»: https://evotor.ru.
1.61. Yexk »saektponHoro Tepmunaia (Yek) — mokymeHT mno Omepanuu, pacredyaTblBAeMbIA DICKTPOHHBIM
TepMuHAIOM/CMapT-TEpMHUHAIOM U COAEpIKaIii HH(OpMaIHio 0 poBeaeHHON Onepannu.

1.62. 3JBoTop+ — anmapaTHO-IIPOTPaMMHBIH KOMIUIEKC, COCTOSIINI U3 TOTHO(YHKIIMOHAIBHON OHJIAIH Kacchl Ha 06ase
oreparmoHHON cucteMbl Android ¥ BEBIHOCHOTO DJIEKTPOHHOTO TEPMUHAIA.

1.63. Daexrponnas noamuch (I11), Kirou 1ekTpoHH0i moanmucH — JaHHbIE TEPMUHBI IPUMEHSIOTCS B HACTOSIIEM
JoroBope B cootBeTcTBUH ¢ DegepanbHbiM 3akoHOM 0T 06.04.2011r. Ne 63-D3 «O6 3nekTpoHHOM moamucu». Bux D11
onpenensercs JJoroBopom o nperocTaBlIeHUH YCIyT ¢ UCTIONb30BaHNeM cucteMsl J[BO.

1.64. DaexkTpoHHAas CBepKa HTOTOB — MPOICAYpa mepeaauu ot InekrponHoro tepmuHana/CIIDI1 B bank pacyerHoi
nHpopmanuu 06 Onepanusx 3a ONpeeNICHHbIN EPUo/I.

1.65. DeKTpPOHHBIN TEePpMHMHAT — 3JIEKTPOHHOE NPOrpaMMHO-TEXHHUYECKOoe YcTpoiicTBo banka (B ToM umcie
JIOTIOJTHUTEIbHOE 000pYyAOBaHNE W/HMIN criennanbHoe nporpaMMHoe obecrieueHne KKT), mo3Bossiiomee ocyImecTBiIsTh
npueM Kapt B TCT mns npoBenenus Onepanuii. DNeKTpOHHBIN TepMUHAT BKIFOYAET B ce0sl B TOM guciie MoOMIHHBII
tepmuHan (mPOS), Buomerpudeckuii TepMuHaN. DICKTPOHHBIA TEPMHHAN SIBIIIETCS COOCTBEHHOCTBIO baHka
yCTaHaBIMBaeTCcad Ha Cpok aeifctBus JloroBopa. DJEKTPOHHBIM TEpMHMHAN NpeJHa3Haue€H M MOXET HCIOJIb30BATHCS
TOJIBKO B LIEJISIX UCTIOJIHEHUs JloroBopa.

1.66. API (Application Programming Interface) — nmporpammusie unTepdeiicel cucrem banka/maptHepoB bawka,
B3aMMOJCHCTBHE C KOTOPBIMH IO3BOJSIET MPOrpaMMHOMY obecrieueHnto IlpeAnpusTust HONydYarh IaHHbIE,
npenocrasisieMble mocpeacTBoM APl ¢ yaetom XxapakTepa ero MCrosib30BaHHs.

1.67. QR-xox (Quick Response Code) — 1ByXMepHBIN MITPUXKOJI, TO3BOJISIFONINI OCYIIECTBIIATh ONepaIiiio OrIaTsl
MIOCPEJICTBOM CUUTHIBAHUS TAKOTO ITPUXKO/A C UCTIOIB30BAHUEM CIIEIIHATLHOTO MPOTPAMMHOT0 00€CIIeUeHN .

QR-koa MOXeT OBITH 2 THITOB:

e QR-koxm mapTHepa — IBYXMEpPHBIM INTPUXKOJ, mpenoctaBimsieMblii bankom TCII, m mo3BOISIOIIHI
[Moxymaremo ocymiecTBIATh omary toBapoB m ycnyr B TCT ¢ Kapte/IlmatexxHoro cuera yepe3 MoOwminbHOE
npwioxkenne i epxkarens. [ns coBepruenus Omepanyy oIuiaThl MOCpPenCTBOM cuMThiBaHus QR-koma mapTHepa
IloxymaTens CKaHHPYET CBOMM MOOWJIBHBIM YycTpodcTBOM, pasmenieHHeld B TCT QR-kox. Manee IlokymaTtens
CaMOCTOSATENIFHO BBOJIUT cyMMy Omiepalfiiy OrjIaTel HA CBOEM MOOMIIEHOM YCTPOWCTBE (€CIIH MPUMEHSIETCS CTaTHIEeCKUI
QR-kox) mubo moaTBepxkIacT cymmy Omepaliuy OIIaThl, KOTOPAs MOSBIISICTCS Ha 9KpaHe MOOMIBHOTO YCTPOHCTBA cpasy
mocie ckanupoBanus QR-xoma maptHepa (ecnu npumensiercss guHamudeckuin QR-kox). Hunamuueckuit QR-kon
apTHepa reHepUPYeTCss HHAUBUILYATFHO O Kaxayto Onepanunio oruIaTsl;

e QR-xox mokynarens — co3maBaeMblii camocrosaTenbHO [lokymarenem ¢ ucroib3oBaHHeM MOOMIBHOTO
TIPHIIOKEeHUs Juisa JleprkaTenss IByXMEpHBIH MITPUXKOI, COJEP KA B 3ammpoBaHHOM BHJE (TOKEH) HH(OPMAIIHIO,
no3Bosstromtyro banky onpenernts Kapry/Ilnarexxssiii cuet, BeiOpanHsiil [lokymarenem s ¢popmuposanus QR-kona
MOKyTIaTessl, ¢ KOTOpOro OyAeT MpoBeeHa OIepalis oIuiaTel ToBapos/ycuyr. s coeprmenus Omepanuyl OIUIATHI
mocpencTBoM cuuthiBanusi QR-koma mokymartens Ilokymatenmo HEOOXOAMMO CHadana creuepupoBaTh QR-kox
nokynatenast B MOOWIBHOM TpHIOKeHHH Juisi Jlepxkareins, a 3areM NpenocTaBuTh Takod QR-koj mokymareis uis
ckanupoBanus B TCT.

1 TIpu HATMYMH TEXHUYECKOH BO3SMOKHOCTH
1 TIpu HATHYMHE TEXHUYECKOH BOSMOMKHOCTH.



1.68. SMS-6ank (MoOuubHBI 0aHK) — ynajneHHBI KaHan oOcmyxuBaHus Jlepkarenell, oOecrieunBaroniui
JlepxaTensM, MOMHUMO IPOYEro, BO3MOXHOCTh IOJy4aTh OT baHka cooOlieHHs, B TOM YHCIE JUIS MOATBEPXKICHMS
Jepxarenem Omnepanmii, B Buae SMS-cooOmeHnii Ha MOOMIBHOM yCTpoHCTBe Jleparensi ¢ HCIIOJIb30BaHHEM
a0OHEHTCKOro HOMepa IIOJBM)KHOM panuoTenedoHHON CBsI3M, NMpPEABAapUTEIbHO 3aperHcTpUpOBaHHOrO B baHke mis
nocryna k SMS-6anky (MoOunsHOMY 6aHKy) o baHkoBcko# kapte, BeImynieHHoOH [lepkatento bankom.

2. OBILIME NOJIOXKEHUS

2.1. 3assnenue, Mupopmanus o TCT? u nactosume Ycnopus aBisorcs JIoroBOpOM Ha MPOBEIEHHE PACUETOB MO
OIepalysaM OIMIaThl TOBAPOB/YCIYT Ha YCIOBUAX HemybauuHbIx Tapudos (qanee — Jorosop)'®. JJokyMeHTBI, CCHUIKU Ha
KOTOPBIE JAIOTCA B HACTOSIIIUX Y CIOBHUSAX, ABIAIOTCA HEOTHEMIIEMOM 9acThIo JloroBopa.

Hacrosmue VYcioBus npeacTaBisioT cOOOH HOBYIO pEelakLUI0 YCIOBHH NPOBEACHHUS DPACUETOB IO ONEpaIysiM,
COBEpPILICHHBIM C HCIOJIb30BaHHEM OAaHKOBCKMX KapT (3KBaWpHWHT)/YCIOBHI NMPOBEJEHUSI pAacyETOB MO ONEpauusIM C
UCIIOJIb30BAaHUEM JJIEKTPOHHBIX CPEJICTB IUIaTeXa B ceTH HTepHeT (VIHTepHeT-9KBalipHHT).

2.2. JloroBop MOeT OBITh 3aKJIIOYEH Ha OyMa>KHOM HOCHTENIE WIHM B DIEKTPOHHOM BHJE C Hcroib3oBaHHeM OI1
IIpeanpustus, ecinu 3TO NPEeAYCMOTPEHO HHBIM JOTOBOPOM, paHEee 3aKIO4eHHBIM Mexnay llpeanpustuem u bankom
(JoroBopoMm 0 TIPEOCTaBICHHU YCIYT ¢ HCIOIb30BaHueM cucteMsl J1BO).

2.3. U3smenenme wuHpoOpManmy, ykasanHou Ilpeampumsatuem B 3asBieHun/3asBiIeHUH 00 W3MEHEHHH YCIOBHIA,
oopMIIIeTCS KOPPEKTUPYIOIIMM 3asBICHUEM YCTAaHOBJICHHOW BaHKOM (OpMBI, 0OPMIICHHBIM HAa OYMa)KHOM HOCHTEJIe
WIN B BJISKTPOHHOM BHJIE ¢ ucnoib3oBanueM OI1 [Ipeanpusrtus. @opMa KOPPEKTHPYIOIIETO 3asBICHHS pa3MelleHa Ha
OdunmanbaoM caiite baHka.

24. [Tlpu peructpaumu HOBoW TCT/m3menenmn wuHpopmarmu o TCT [Ipemnpustee mpenocraBisier B bank B
cootBercTBUM ¢ 1.2.5 VYcmoeuit ¢opmy Uudopmamus o TCT, odopmieHHyro Ha OyMaKHOM HOCHTENE HIH B
JIEKTPOHHOM BHUJIE, TOIMCAHHYIO YIIOJIHOMOYEHHBIM TIpecTaBuTeneM [Ipeanpusrus.

bank BmpaBe oTkasare B peructpamuu coorBercTBytomeil TCT 6e3 oOBsCHEHHS NPUYNH, YBEIOMUB 00 3TOM
IMpeanpusitne B cootBercTBUM ¢ 1. 2.5 VYcnoBuil. [Ipu mMOAKIIOYEHHHM JOMOJIHUTENBHBIX DJIEKTPOHHBIX
TepMuHaI0B/CMapT-TepMHUHaNOB baHKka/mpH MOIKITIOYEHAN IPOrPAMMHOTO 00€CIIeUeHHUS ISl JOTOIHUTENBHBIX CMapT-
tepmuHanoB [Ipennpusatus [Ipennpustie npenoctaBnseT B bank B cooTBeTcTBHU € 1. 2.5 YcnoBuil HHGOPMAIHIO IO
¢dopme Undpopmanus o TCT, pasmemennyto Ha OdpunmansHoM caiite banka, ohopmiteHHYI0 Ha OyMa)kHOM HOCHTEIE
WIN B 3JIEKTPOHHOM BUJIE, TIOAIIMCAHHYIO YIIOJHOMOUYCHHBIM IIpeAcTaBuTeNeM [IpeanpuaTs ¢ ykazaHHeM KOJIMIEeCTBa
BHOBb IOJKIIOYAEMbIX ODJEKTPOHHBIX TepMHHaIoB/CMmapr-TepmuHanoB. [lomydenue/otkas ot 2D  ckaHepoB
ocymectBisiercss Ha ocHoBanuu Mupopmamumu o TCT w/unm 3asBieHMHM O NPHUCOEAWHEHUH/KOPPEKTUPYIOLIEro
3asBJICHUS.

2.5. bank n [Ipennpusrue B paMkax Hactosmero JloroBopa oOMeHHBarOTCS! HHPOpMaUeH 1 JOKyMEHTaMH OJTHUM U3
CJIEAYIOIIHX CIIOCO00B, BRIOMPAEMBIX CTOPOHOM, HAITPaBIIAIONIeH HHYOPMALINIO/ TOKYMEHT 110 CBOEMY YCMOTPEHHIO, €CITH
MHOE HE MPEAYCMOTPEHO Y CIIOBHUSAMHU:

2.5.1. ¢ uCTIONB30BAaHHMEM CPEJCTB JIEKTPOHHON CBSI3H ITyTEM HalpaBJICHUs JIEKTPOHHOTO MUCHhMA C a/IpECOB U TI0
afpecaM 3JIEKTPOHHOM MOYTHI, IIPeJOCTABICHHEIX B 3asBienud u/wim Muadopmamuu o TCT, B coydae ecam uHOe He
MIPEAYCMOTPEHO B YCIOBUSX, MH(OpMAanus/IOKyMEHTbI, HalpaBiseMble MO ajgpecaM 3JIEKTPOHHOH MOYTHI, UMEIOT
TIOJTHYIO IOPUANYECKYIO CHIIy ¥ MOTYT OBITh MCIIOJIb30BaHbI B CyJIe B KAUECTBE JI0Ka3aTeIIbCTB;

2.5.2. mnocpencrBoM cucteMsl JIbO winu ananornuHbix cucteM banka;

2.5.3. TmyTeM HampaBleHHs INUCbMAa C JOCTaBKOW HApOYHBIM MJIM KyphEpCKOW MOYTOH IO TOYTOBOMY ajpecy,
ykazanHoMmy B 3asnernn/ Mapopmanuu o TCT, nomydaromiei CTOpOHEL;

2.5.4. TmyTeM HalpaBJIeHHs IIOYTOBOTO OTIPABJIEHHs (3aKa3HOTO IMCHbMa) MO TIOYTOBOMY aJpecy, yKa3aHHOMY B
Sasenennn /Mapopmanun o TCT, nonydaromiei CTOpOHEIL.
CropoHa cuuTaeTcs MoJyquBIIed HHPOPMAIHIO/JOKYMEHT B CIydae HalPaBJICHUS CIOCOOOM, YKa3aHHbBIM B:

e 1. 2.5.1, m. 2.5.2 YcaoBuid — B JaTy HamnpaBi€HHs] 3JIEKTPOHHOIO MHCbMa Ha COOTBETCTBYIOIIMU ajapec
9JIEKTPOHHOM 1OYTHI, 0opMIIeHHs 3anpoca B cucteMe JJbO/ananornuHoi cucreme banka cOOTBETCTBEHHO;

e 1. 253, m. 2.5.4 YcnoBui — B JaTy JOCTaBKM MOJYYalOIIEH CTOPOHE NMHUChbMa/IOYTOBOTO OTIPABICHUS
(3aKa3HOTO MHCHMA).

2.6. B cayuae npucoenunenus IIpeanpustus k [Iporpamme JosutbHOCTH st aepxarenein Kapt « MUPy» pacuers
mexy Ipeanpusituem u bankom no Onepanusm, yaactsyrommM B [IporpaMme nosmsHOCTH Aepxkateneii Kapt « MUPy,
OCYIIECTBIISIIOTCS. B COOTBETCTBHH C pazmenoM 6 Ycmosuit m mpaBuiaamu AO HCIIK, omyOGnuKoBaHHBIMH Ha caiTe:
WWW.privetmir.ru.

2 TIpu 3axmouennu Jloropopa Mudopmarms o TCT MoskeT BHOCHTBCA B IpOrpaMMHoOe obecriedenne banka paboTHHKOM BaHka Ha OCHOBaHUU
ycTHOHU nH(OopManuu ynonHoModeHHOro npeacrasutess [Ipeanpusarus. [Ipu atoMm nHGOpManus 3anonHsercs mo Gopme OnaHKa, pa3MEIEHHOTO Ha
OdunpnansHoM caiite banka

1 [Ipu 3akmouenun Jlorosopa uepes cuctemy JIBO: 3assnenue, Tapudsl banka 1 YcI0BUsS B COBOKYITHOCTH SBJISIOTCS JI0rOBOPOM.

14 Bank ysemomsier [peanpustue o pacTopskeHnn JIoroBopa ¢ 3JeKTPOHHOTO ajpeca: tortuga@sberbank.ru.
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2.7.  Pacuers ¢ [Ipeanpusatuem no OneparusiM oCyIIecTBIsIFoTes B pyoisix Poccuiickoii deneparum.

2.8.  BosmoxHOCTh coBepienus Omnepaiiuii omuiaTel B paMkax SherPay mpemocraBisieTcs B ClICIYIONIEM MOPSIKE U Ha
CIIEIYIOINX YCIOBHSIX:

2.8.1. SberPay na Pecypce:

2.8.1.1. nns Ipeampustuii, BriepBble 3akmrodatomux Jlorosop ¢ bankom, SbherPay momkirowgaercss oIHOBpEMEHHO ¢
MOJKIIIOYeHHeM HTepHeT-oKBalipuHIa M NpUMEHEHHeM eAuHoro Tapuda 1mo MHTepHeT-sKBallpuHTY, YKa3aHHOTO B
3asBIICHUY,

2.8.1.2. nna [pennpusituii, IMEIOMHKX (IO BBEICHUS B ACHCTBUE TaHHOM pelakiiuyl Y CIIOBHI) 3aKiIF0ueHHbIH [loroBop ¢
ycrmyroir  WHTepHeT-3kBadipuar, bank aBTOMaTmuecku monkimrodnT SberPay 6e3 odopMmieHHS ITOTONHHUTETBHBIX
JOKYMEHTOB ¢ MPUMEHEHHEM eIUHOro Tapuda Ha VHTepHeT-3KBalpHHT, YKa3aHHOTO B 3asBJICHUHM O NPHUCOSIUHCHUH

/KOPPEKTUPYIOIEM 3asBICHUHI;

2.8.1.3. must IpennpusTuii, He MMEIOMKUX ¢ BaHKOM IOTOBOPHBIX OTHOIICHHH 10 MHTepHeT-dKBalipuHry, SberPay
MOAKIIIOYASTCsl MyTeM NpeNoCcTaBlieHuss B baHK moamucaHHOro 3asBICHUS O IPHCOSAUHESHHUH/KOPPEKTHPYIOIIETO
3agBleHHA Ha monwitoueHne SberPay c ycraHoBnenmeM otaenpHOro Tapmda, yka3aHHOTO B 3asBICHHH O
HPUCOCANHEHHUH /KOPPEKTUPYIOIIEM 3asIBICHHH.

2.8.2. SberPay B TCT:

2.8.2.1. moaxIo9aeTcs AOMOIHUTENIBHO K TOProBoMy 3KBailpuHTY Ha OCHOBAaHHH O(hOPMIICHHOH Ha OyMaskKHOM HOCHTEIE
1 TIOATIMCAaHHOH YIIOTHOMOYEeHHBIM nipeacTaBurenem [Ipeqnpustus Uapopmanuu o TCT.

2.9. Bo3moxsOCTE coBepmieHns Ormeparnuii omiatel ¢ npuMeHeHHeM QR-koma Ha Cwmapt-tepmuHamax u KKT
[TpeanpusaTrs NPenOCTABISIETCS B CIEAYIOUIEM ITOPSAAKE U Ha CICAYIOIUX YCIOBUSX:

2.9.1. lnis CMapT-TepMHUHAJIOB:

2.9.1.1. mna IpeanpusTuii, He UMEIOMMX HAa MOMEHT 3akiroueHus Jlorosopa ¢ bankom Cmapt-tepmunans, OR-xox
MOAKII0YaeTcsl mpu ycranoBke CmapT-TepmuHana baHka/mpu ycTaHOBKe OporpammHoOro obecredeHust bamka st
Cwmapt-repmunaina [Ipeanpustus B TCT B cooTBeTcTBUM € TapudaMu, yKa3aHHBIMU B 3asBICHUM;

2.9.1.2. mna [pennpusituii, IMEIOMHKX (10 BBEICHUS B ACHCTBUE TaHHOM pelakiuy Y CIIOBH) 3aKIF0UeHHBIH [loroBop ¢
ycmyroii Toproserii sxBaiipuar 1 CMmapt-TepmuHan banka, bank noaxmouaer QR-kox Ha OCHOBaHUHM KOPPEKTHPYIOIIETO
3asBJICHHUS.

2.9.2. lns DIEKTPOHHBIX TepMHUHAJIOB, paboraronmx mox ynpasieHueM KKT Ilpennpusrtus, BO3MOXHBI ClieTylOLIne
BUJIBI TIOAKITIOYCHUS AuHaMIYeckoro QR-ko/a B 3aBUCUMOCTH OT mporpammHoro obecnedenus KKT:

2.9.2.1. npu Hanuyuu y [Ipennpusitust COOCTBEHHOTO NporpaMMHOI0 obecrieueHns: baHk nmpenocTaBiseT BO3MOKHOCTh
ucnonb3oBanust QR-koma Ha KKT mocpencteom nepeaauu bankom [Ipeanpustuio napopmanuu yepe3 AP (nanee — QR-
API). ITopsaok, ycIoBUsL U OTBETCTBEHHOCTh CTOPOH NpH noakmouennn QR-API pasmenien na OdunmansHoMm caiite
banka;

2.9.2.2. pu otcyrerBud y [peanpusatus coOCTBEHHOTO MPOTPAMMHOTO 00ECIIEYeHHUS C BOZMOKHOCTBIO TTOTKIFOUCHUS
QR-xozma IlpeampusTue caMoOCTOATENBHO jopabaThiBaeT ero ¢ npusiaeuenueM Bennopal®. Ilposemenue nepsoii
Onepanuu oruiathl ¢ ucnosib3oBanneM QR-kona B TCT obo3nauaer aktuBanuio [peanpustuem ycnyru QR-kona.

Bank moxer mepenmaBath Benmopy mapamerprer ¢opmuposanus QR-koma (mamee — QR-Benmop) s mampHenmien
nepenaun ero [Ipemnpusturo, mocue mopaboTku mporpammuoro obecredenus misi KKT, gepes API Ha ocHOBaHmMH
OTZETHHO 3aKIIOYEHHOT0 JIoroBopa ¢ Benmopom.

IMonxrouenue QR-xoma (B Tom uymcne ¢ moakiaroueHuem depes QR-API w/wim QR-Benmop) ocymiectBisiercs Ha
ocHoBaHMU 3asBiieHus o npucoequnennu u Mudopmanuu o TCT, pasmeriennoii Ha OdunmansaoMm caiite baHka.

2.10. "BosmosxHocTh coBepiienust Onepanuii, B Tom uucie omnatsl Tosapos/yenyr, no Ilnarexsomy cuery B TCT/ua
Pecypce npemocrassiercst bankom npu Hamudud y TIpeanpusaTust MOAKIIOYEHHBIX coco6oB omtatel QR-kon/SherPay ¢
npumenennem Tapuda, pasHoro Tapudy, npumensemomy no OnepanusiM OIUIaThI, COBEPIICHHBIM C HCIOJIb30BAaHUEM
kapt Visa, MasterCard, Maestro, Visa Electron, MWP, JCB'®, American Express'®, UnionPay®’, u ycranosieHHOMY B
3asBneHnn o mpucoenuHeHUN/KoppekTupyromem 3asBiIeHuN/3asBICHUN 00 N3MEHEHUN YCIOBHI.

3. IPEJMET JOT'OBOPA

3.1. TIlpeanpusTtue opraHu3yeT MpUEM OIUIATHI 3a peanusyembie UM ToBapbl/yciyru ¢ ucrnoiab3oBanueM Kaptol / ee
pexBusuroB / NFC-kapter / QR-koma / SberPay B TCT/ua Pecypce u 06paboTky MHGOpPMAmUM Ha DNEKTPOHHBIX
tepmuHaiax/Cmapr-repmunaiax/ yepe3 CIIOII. Ilepeuens Kapr mepeunicnen B Ilopsiake mpoBeieHHs Omepanuil B
ToproBo-cepBHCHBIX TouKax/Ha Pecypce, pasmemennom Ha OduimansHoM caiite baHka.

%5 [Tpu HATMYMH TEXHUYECKOH BO3MOKHOCTH.
1 Ha ocHOBaHMH OT/EIBHO 3aKII0YEHHOTO I0T0BOpa ¢ Benaopom
¥ TIpu HATHYMH TEXHUYECKOH BOSMOMKHOCTH.
%8 [Tpn HaNMYNHM TEXHUUYECKOH BO3MOKHOCTH.
® TIpu HATHYMHE TEXHUYECKOH BOSMOKHOCTH.
2 TIpu HATHMYMH TEXHUYECKOH BOSMOKHOCTH.



3.2. baHK B cOOTBETCTBHU C I[OI‘OBOpOM NEepeUHUCTIACT HpeHHpI/IﬂTI/[}O CYMMBbI Onepaunﬁ OIl'IaThI 34 BBIYCTOM IIJIAaThI
3a BBINOJHEeHHE bankom pacyeToOB B COOTBETCTBUU C PA3ACIOM 6 YcioBuii.

3.3.  IlpenmpusTtie exeMecsIHO epedncisieT baHKy cymMMy IUIaTHI 32 CEPBUCHOE OOCITy)KUBaHHE (TIPH €€ HAIWIHN) B
COOTBETCTBHUH C pazaesioM 6 Y CIIOBHiA.

4. NIIPABA U OBA3AHHOCTHU INPEAIIPUATHUS

4.1. IIpeanpusiTue uMeeT NpPaBo:

4.1.1. Ccblmatecss Ha BO3MOYHOCTB OIUIAThl TOBapoB/yciayr ¢ ucronb3oBanneM KapT/QR-koma B cOOGCTBEHHBIX
pEeKIIaMHBIX MaTepHaiax, IpeJIBapuTeIbHO COTMIacoBaB WX ¢ baHkoM B coorBercTBHH ¢ 1m.2.5.1 u 1m.2.5.2 HacTosAmux
VYcnoBuil. BelyckaTs pexiiaMHYO IPOIYKIHIO C TOPTOBBIMU MapKaMH [ IIaTe)XHBIX CHCTEM IIPH YCIIOBHH, YTO TOPTOBAast
Mapka [ImaTexHpIX CHCTEM HCIONB3YyeTCs TONBKO B KadecTBe yBegomuieHHs Ilokymateneit 06 obcmyxuBannn Kapt B
TCT/na Pecypce.

4.1.2. ITomyuats KoOHCyHbTaruio B baHke 1o Bompocam O3KCIDIyaTalWd OJIEKTPOHHBIX TepMHHANOB/CMapT-
TEPMHHAJIOB U NpoBeaeHnto Onepanuii myreM oOpaieHus B ciryx0y noanepxku banka no tenedony, ykazaHHOMY B I1.2
[Nopsiaxa mpoBeneHus onepaiwii B ToproBo-cepBUCHBIX ToUKax/Ha Pecypcax.

4.1.3. Hcnonp3oBath uis IpreMa oriatel ToBapoB/ycayr oJuH WK Heckoinbko QR-kon0B, momy4yeHHbIX B baHke u
pa3mereHHbIX Ha CMapr-TepMuHanax, MoomibHbIX ycTpoiictBax IIpeanpusitus, a takxke Ha KKT, npunamnexamen
[peanpusiThio, UM HA BUIHOM MECTE, B TOM YHUCJIe Ha OyMa)KHOM HOCHTEIIE.

4.2. IpexnpusiTue ods13yercs:

4.2.1. OmmauuBaTh yciryru baHka 1o BBINOIHEHHIO PACYETOB M IIIATHI 32 CEPBUCHOE 00CTY)XMBaHKE (TIPH HATWYHH)
o OmnepanusM B cootBeTcTBHU ¢ Tapudamu banka, ykasanasivu B 3asBnennn. Tapugsr banka MoryT ObITh H3MEHEHBI
myTeM noamnucanus Mexnay bankom u Ilpenmpusriem oraensHoro morosopa. Ilocie mpekpamieHust JeHCTBUS TaKOTO
norosopa pacueT Tapudos banka OyzneT mpou3BOANTHCSA HA OCHOBAaHUH Tapu (OB, yKa3aHHBIX B 3asBICHUH.

4.2.2. Cobmromate monoxkeHus JloroBopa, a TakKe BBIIONHATH TPEOOBAaHWS, COIEpXKAIIUECS B PEKIAMHO-
HMHCTPYKTUBHBIX MaTepuajax, NpeaocTaBisieMbIX baHKOM B COOTBETCTBUH ¢ II. 5.2.6 YciioBuil.

4.2.3. CaMOCTOSTEIbHO W CBOCBPEMEHHO 3HAKOMHTBCS ¢ U3MEHEHHUSAMH, BHECCHHBIMHU B Y CJIOBHS, Ha OQUIIHATEHOM
caiite banka http://www.sberbank.ru. HecBoeBpemenHoe o3nakomiienue [IpeanpusTus ¢ "3MEHEHHSIMHE, BHECCHHBIMH B
VYcioBus, He SIBISIETCS OCHOBAHUEM JUTS X HETIPHUMEHEHHsT BaHKOM.

4.2.4. Pa3memats Ha BUmHBIX MecTtax TCT/o0menocTymHbIX MecTax Pecypca, mpeagocTtaBnsiemMble baHKOM pekiiaMHO-
HH(POPMAIMOHHBIC MaTepUabl, H3Bemaromue [TokynaTeneil 0 BO3MOXHOCTH OIIaThl TOBapOB/YCIIYT ¢ HCTIOIB30BAHHEM
Kapt/QR-koma/ SherPay, B ciyuae eciau 5TO He MNPOTHBOPEYMT TPeOOBAHMAM 3aKOHOIATENLCTBA Poccuiickoit
denepauun.

4.25. TIlpuanmars B omary ToBapos/ycayr Bce Kaptel, mepeuncinennsie B Ilopsiake mpoBeneHUs omepanuid B
ToproBo-cepBucHBIX Toukax/Ha Pecypce, B Tedenue Bcero padouero spemenu [Ipeanpustus. He BeinaBats nmo Kapram
HaJIMYHbIE JeHex)HbIe cpencTBa?l, He npunumats ot [Mokynatens Gonee 2 (1Byx) pasindubix Kapr.

4.2.6. He pazobuBath cymmy oxHON Onepanny omiaTsl Ha HECKOJIBKO CyMM M HE IPOBOANTH OTAENbHbIe Onepanny Ha
KaXIYI0 U3 9THX CYMM.

4.2.7. He ucnons3oBats pekBu3nThl Kaprel/[lnarexnoro cyera, kortopsie craynu goctymnsbsl [Ipeanpustuto/ TCT, ms
HHBIX LleNeH, KpoMe Kak mpoBeaeHue Oneparyii B IpUCyTCTBHY WK 0 pacnopspkeHuro [TokymaTens.

4.2.8. TIlpenocraBnsare [loxynarenssm monHbelii Habop ToBapoB/yciyr 1o IieHaM, HE TPEBBINIAIOIIAM LEHBI
[MpeanpusaThs Npy pacyeTax 3a HATMIHBIC ICHEKHBIE CPEJICTBA.

4.2.9. TlpoBomute Onepanuu 1 oGopMiIATh JJOKYMEHTHI IO ONepanysiM B COOTBETCTBHH ¢ [lopsimkoM mpoBeneHus
omeparuii B TOproBo-cepBUCHBIX TOYKax/Ha Pecypcax M HECTH OTBETCTBEHHOCTh 3a IPAaBHIBHOCTh YKa3aHHOW B
JIOKyMeHTax nHpopmanum.

4.2.10. XpaHuTb B HEIOCTYIHOM sl TpeThbHX Jul Mecte JlokymeHTHl 1o omnepauusim (Yeku, KaccoBble 4YeKH,
pactopspxennst [lokynarens, TOKYMEHTBI, MOATBEpKIAiomMe (akT 3aKIIOYSHHs JOTOBOPAa M IPOBENCHHS KaXIOH
Onepauuu 1pu  TNpoBeJAcHUM [lOBTOPSIOMMXCS —IJIATE)XEH, JOKYMEHTBI, MOATBEp)KAaiomue (akt mnepenadu
ToBapa/okazanus yciyry, u T.1.) He MeHee 13 (TpuHaanaTH) Mecsues ¢ AaThl coBepiueHus Onepanyn U rnepeaaBaTh ux
Kommuu B baHK 1Mo ero 3ampocy o 3JIEKTPOHHBIM KaHajlaM CBSI3M OJJHMM M3 CIOCOOOB, yKa3aHHBIX B I1.2.5 YcioBuii B
Teuenne 3 (Tpex) paboumx JHEW C paThl THosydeHust 3ampoca. [IpegocraBieHHBIE JOKYMEHTHI JOJDKHBI OBITh
HaJUIeXKalllero KayecTsa (M300pakeHHe YEeTKOe, pa3Mep He MEHee OPUTHHAIBLHOTO JOKYMEHTA).

4.2.11. TlepenaBath B bank 1o ero 3amnpocy B TeueHue 3 (Tpex) paboumx JHEH ¢ JaThl NONydYeHHs 3ampoca oT baHka
IIMCBMEHHOE 3asIBJICHHE C M3JI0KEHHEM oOcTosiTenseTB nposeneHnst Onepanun B TCT/Ha Pecypce. B cinydae yrpats
COCTaBJICHHBIX JJOKYMEHTOB 10 OIEpaly HEMEUIEHHO coo0ImuTh 00 yTpaTte B baHk oHUM 13 crocoOoB, yKa3aHHbIX B
m 2.5.1, . 2.5.2 Ycnosuid.

2 33 pckmrouenueM IpeanpusaTuii, 3akmounsmux ¢ barnkom JIoroBop 0 BHIMOMHEHHH QYHKIHI GAHKOBCKOTO MIATEKHOTO areHTa.
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4.2.12. AxuenrtoBarh IUIaTeKHbIE TpeOOBaHMS, BhICTaBieHHble baHkoM B coorBerctBuu ¢ 1. 5.1.3 VYcioBuit k
pacuerHoMmy cuety [Ipeanpusitus, ykazanHOMY B 3asiBICHUH, B TeUeHHUE 5 (ISITH) pabOUmX JHEH C AaThl MX BBICTABICHUSL.

4.2.13. Bo3mectuth banky B momHOM 00beMe U B O€3yCIIOBHOM HOPSIIKE ICHEKHBIE CPEACTBA B pa3zMepe:

®  CPEACTB, KOTOPBIE B COOTBETCTBUH C MPABUIAMU I1NaTeKHBIX CUCTEM OBLIM CIIHCAHBI CO CYeTa baHka B IONb3Yy
Banka-sMuTeHTa 1160 ymaaueHel bamkom Bamky-smurenty u (umu) JlepskaTensM KapT, SMHTHPOBAHHBIX
Bankowm, o Onepanusm:??

v/ CTaBUIMM MPEIMETOM KaKHUX-JIMOO CIIOPOB M PAa3HOIIIACHH B COOTBETCTBUH C 3aKOHOJATEIHCTBOM
Poccuiickoii deneparyn v (1M1K) B COOTBETCTBUH C MpaBuiiamMu [11aTexXHbIX cUCTEM;

v SIBJISTFOIITAMCS HeICHCTBUTEILHEIMHA B COOTBETCTBHH C I[OI‘OBOpOM;

®  CPCICTB, KOTOPBHIC B COOTBETCTBUU C MpaBWiIaMu [1IaTeKHBIX CHCTEM OBLTH CIHCaHBI cO cueTa baHka o
yIiaueHbl BaHKOM B CBSI3M C paCCMOTPCHHUEM CIIOPOB U pasHoriacuii Mexxay [lokymarensvu u [Ipennpustiaem
kacarenpbHO Omepanuii, yKa3aHHBIX B HACTOSIIEM IyHKTE YCJIOBHM, B TOM 4YHCIE JTHOObIe cOOPHI, KOMHUCCHH,
wiaTel ¥ (WiIM) WHBIE pacxoibl baHka, CBS3aHHBIE C PACCMOTPEHHEM CIOPOB M Pa3HOTIACHM MO TaKuM
Omnepanwsim,

e  yOBITKOB, BO3HHMKIINX y baHka B pe3ynbraTe NpUMEHEHUS K HEMY IITPa(HBIX CAaHKLIUH B COOTBETCTBHUU C
3aKoHOJaTenbcTBOM Poccuiickoit denepanuu v (i) npasuwiamu [InaTexHbIX cUcTeM, a TaKkke MPUBIEUCHUS
banka K TpaxZaHCKOM WIM aAMHUHHCTPAaTHBHOMH OTBETCTBEHHOCTH CYACOHBIMH OpraHaMH WM
YIIOJIHOMOYEHHBIMH OpTaHaMH TOCYIAPCTBEHHOW BIIACTH BCIICICTBHE HEHCIIOIHEHHS WM HEHAUIS)KAIEeTO
ucnionHenus [Ipeanpustuem obs3aTenseTs o Jlorosopy.

4.2.14. B cinyyae peopraHM3aldd, BHECCHHMsS W3MCHCHHMH U JOMOJHCHWA B JOKYMEHTHI, IPEICTaBICHHBIC
[pennpusitueM npu 3akmoucHun J[oroBopa, NPy OTKPBHITHH B OTHOIICHUHU [IpeAnpusiTis/cMeHbl CTaauu MPOLCAYPHI
0aHKpPOTCTBa, a Takke mpu cMeHe pykoBojcTBa TCT, m3MeHenuu ampeca mecrtoHaxoxneHus [Ipeampusitus/TCT,
BHecenHoro B EI'PIOJI, pexsusutoB Ilpeanpustus/TCT ob6s3yercs mapopmupoBath BaHK U mepenath (o MecTy
3aKImo4eHus JJoropopa) HaamexkammuM o0pa3oM 3aBepeHHBIC 1 0(pOPMIICHHBIE JOKYMEHTHI, IIOITBEPKTAFOIIHE BHECCHHE
M3MEHCHHH U TOTIOTHEHUH OTHUM U3 CITIOCOOO0B, YKa3aHHBIX B I1. 2.5 Y cioBwii, He mo3aHee 3 (Tpex) pabodnx JHEH ¢ TaThl
JIOTIOJTHEHU I/ N3MEHEHU .

4.2.15. TlpenmocraBiiath B baHk JOCTOBepHBIC MOKYMEHTHI M CBEICHHS, HEOOXOAMMBbIC BaHKYy IJIsi HCIIONHEHUS
TpeboBaHUH, MPETYCMOTPEHHBIX NEHCTBYIOMIUM 3aKOHOAATEILCTBOM Poccuiickoit denepanuu, B TOM 4uCie, HO He
HCKJITIOYUTENHHO: HE peke OHOTO pa3a B oI, a TAKXKe 0 OTACIBHOMY 3anpocy banka B Teuenne 7 (cemu) pabodnx gHEH
CO ITHS TIOJTYYSHHUS 3a1poca OOHOBIIATE CBEICHU U JOKYMEHTHI, IpeCcTaBIeHAbIC baHKyY TpH 3aKIFOUeHIH HACTOSIIIECTO
JloroBopa, BKITFOYast CBEICHUS O HEIIX (PUHAHCOBO-XO3IHCTBCHHOH AEATEIEHOCTH, (DHHAHCOBOM TIOJIOKEHUH U JIEIIOBON
penytanuu [IpeqnpusTis, a TakKe CBEICHUS O CBOHMX MPEICTaBUTEIX, BHITOAONPHOOpETATesIX W OeHeQHUIIMapHBIX
BIanenbuax (Mpu HATHIHH).

4.2.16. B pamkax Hacrosiero orosopa IIpennpusrtue nepenaer B bank nepconanbHble nanuble (nanee — I1/1H)
pykoBoautenst IlpennpusiTus/pU3ndeckoro JMNA, OCYLIECTBISIONIETO IPEANPHHUMATENBCKYIO —JEATeIbHOCTh/
3aHMMAIOIETOCs] YacTHOM NMpaKTHKOH, ykasaHHbIe B 3asBieHHN/3asBiIeHUN 00 M3MeHeHHH yciosuit/MHbopManmn o
TCT, cocraB xotopbix BkitoyaeT: U0, anpec, nacnopTHele JaHHbIE. [Ipeanpusitue rapaHTUpyeT HaJu4Kue MPaBOBBIX
OCHOBaHMH Ha TIlepefady B bBaHK TNepcOHaJbHBIX JaHHBIX pykoBomurtens [Ipexnpusrtus/¢usuyeckoro nuua,
OCYIIECTBIISIIOIIETO MPEANPHUHUMATEIBCKYIO JIESTEeNbHOCTH/3aHUMAIOIIEToCsT YaCTHOM IPAaKTHKOH, B TOM 4YHCIE Ha
TpaHcrpanudHyto nepenady B [lnarexusie cucremsr MasterCard Worldwide, Visa International, UnionPay International,
JCB International, American Express, MUP B nensix, ykazauusix B 11.5.1.6 Ycnouii.

[Ipennpusitue 06s53aHO yBeNOMUTh BaHK O MpekpalleHuH MPaBOBBIX OCHOBaHMH Ha oOpabotky II/lH pyxoBoamTens
[MpeanpusiTrs/HpU3MYECKOro JIUIA, OCYIIECTRISIOUIET0 NPEAPUHIMATEIBCKYIO JIESITEIbHOCTh/3aHUMAIOIIETr0Cs YaCTHOM
[IPaKTUKOH, YKa3aHHBIX B HACTOSIILEM ITYHKTE Y CJIOBUA.

4.2.17. Tlpwm Beioope B Uuadopmarmm o TCT, odpopMIICHHOH B 3IIEKTPOHHOM BHIEC WM HA OyMa)KHOM HOCHTENE, IS
nonkiroueHust cepBucoB OO0 «DBotop» MobunbHbid kaccup/[Ipunoxenns DBoTop (MO CHHCKY, YKa3aHHOMY B
Undpopmaunn o TCT)/LUudposas kacca Ilpennpustue naer banky ykasaHue mepemaTh Uil Leleld MOIKIFOYCHUS
[IpennpusTuio yKa3aHHBIX B HACTOSIIEM HyHKTe cepBHCOB MaHHBIX B OOO «DBOTOp» B cocTaBe: HAaMMEHOBAHHE
pennpustus, THH, nMs KOHTaKTHOTO JHIla, HOMEp TesedoHa, agpec IMEKTPOHHOH MOYTHI, THUI MPOAYKTa, Ha3BaHHUE
tapucda, pernoH. [IpennpusTie rapaHTHPyeT, 9TO OHO OOECTIEUIIIO HAJJIC)KAINE IIPABOBBIE OCHOBaHMSA 00pabOTKH
npenoctasienus bankom I11a konTakTHOTO Jintia B OO0 «29BOTOPY.

[pennpustue 06s3aH0 yBenoMHUTs BaHK B ciTydae mpekpalieHus MpaBoOBBIX OCHOBaHUH Ha 006paboTky [1/[H KOHTaKTHOTO
JIMLA, YKa3aHHBIX B HACTOSIILIEM ITYHKTE Y CJIOBHM.

4.2.18. Tlo nuceMeHHOMY 3amnpocy banka, He mo3aHee, 4eM 1o ucteueHnu 3 (Tpex) pabouux JHEH ¢ NaThl MOTy4eHHS
COOTBETCTBYIOIIETO 3arpoca, [Ipennpusarie obs3yeTcs Mpe1oCTaBUTh MOITBEPXKACHUE ITpaBoMepHOCTH nepenadn 11/,
yKkazaHHbIX B 1.4.2.16., m1.4.2.17. loroBopa. B ciyuae ecnu [Ipeanpusitie He NMPeaOCTaBUT MOATBEPKICHIE HATUYHS
TaKWX OCHOBAaHWH, OHO O00s3yeTcs 3a CBOH CYET YpPerylHpoBaTh BCE MPETEH3WH CBOUX IPEACTaBUTEICH,

22 Brtioyasi, HO He OrpaHHuuBasich, Onepanuy B oTHomeHuu ToBapoB/ycnyr, peanusyembix [IpeinpUsTHEM KaK areHTOM.



TroCyJapCTBECHHBIX OPraHOB W HWHBIX JIUL, OPCAbABICHHBIC BaHKy, a TaKKe€ BO3MECTUTHL JIHOOEIC y6LITKI/I " pacxolbl,
nmoHeceHnele baHkoM B PE3yNbTATC HE NMMPEAOCTABIICHUA TaAKUX TOKA3aTCIIBCTB.

4.2.19. OGecneunts cobmonerne tpeboanmit Cranmapra PCI DSS, pasmemenHoro Ha caiiTe B CEeTH HHTCPHET:
https://www.pcisecuritystandards.org/merchants/ u npemocraBisTs o 3ampocy baHka pe3ynbTaThl MPOBEICHUS OLEHKU
COOTBETCTBHS B BHJIE TTECTAaTa COOTBETCTBUSAZ WM JINCTA CAMOOIEHKH2*Ha BIIEKTPOHHBIH ajpec: pcidss@sberbank.ru.
4.2.20. Tlpekparuth mpueM K omiaTe KapT B COOTBETCTBHH C YCIOBHAMH C JAaThl pacTopikeHust Jlorosopa.
CHsITH/yIQTUTh PEKIaMHO-HH(OPMALIMOHHBIC MaTepHaIb, H3BelIaroIue 00 obcyxuBannu Kapt.

4.2.21. He npunumath Mep npotrBoeiicTBig banky B npoBeaenuu nposepku [pennpustus/TCT/Pecypca Ha npeamer
BBIIBIICHUsI MOIeHHIYeckux Omepanuii u/nnu npenocrasinenust [lokynatensm ToBapoB/yciayr, He COOTBETCTBYIOIIIX
poxny nesrenprOocTH [Ipennpusatist/ TCT, ykasanHOMY B 3asBIICHHH, a TAKKE OKa3bIBAaTh cojieiicTBUe baHKy B mpoBeneHUN
pa3buparenpcTBa Mo (GaKTy COBEPIICHUS OJ03PUTENHHBIX OTiepariuid.

4.2.22. Tlpwu ocymiectsiennu Onepanuii mo ToproBoMy SKBalpHHTY:

4.2.22.1. OO0ecnednTh CaMOCTOATENEHOE M CBOCBPEMEHHOE NPOXOXKACHHE BCEMH COTpyOHHKaMu llpeampustus
HHCTPYKTaxa 0 HopsIKe HPOBENICHUS Onepanuii, pa3MenIeHHOM Ha caiite:
https://www.sberbank.ru/help/business/acquiring.

4.2.22.2. UVcnonp3oBaTh DICKTPOHHBIE TEPMUHAIBI (B TOM YHCIIE TEXHOJIOTHUECKUE Sim-KapThl)/CMapT-TepMUHAIIBI
Banka u mporpaMmHOe obOecrieueHne, mpeocTaBiIeHHoe bankoM, TopKo I ieTiel peanu3anuu HacTosmero Jlorosopa
u Ha Ttepputopun peructpamuu TCT/pakTrdeckoil ycTaHOBKH JJIEKTpOHHOTO TepMmuHaia/CmapT-tepmuHana. He
BHOCHUTBH U3MEHEHHS B DJIEKTPOHHBIE TepMHUHAIBI/CMapT-TepMHUHAIIBI U IPOTPaMMHOE OOecTiedeHne, IPeI0CTaBICHHOE
bankom. He ocymiecTBIATh CaMOCTOSITENFHO PEMOHT OJIEKTPOHHBIX TepMuHaiIoB/CMmapT-TepmuHanoB banka. He
nepenaBath TPETbUM JIMIAM OJEKTPOHHbIE TepMuHaibl/CMapT-TepMUHanbl banka, JIOKyMEHTBHI MO ONIepaumusM H
PEeKJIaMHO-UHCTPYKTUBHBIE MaTepHalbl, IPeAOCTaBIeHHbIe baHkoM, 3a UcKItoueHneM paboTHHKOB OOCITyKUBaIOIIEH
KOMITIaHUH.

4.2.22.3. TpemocTaBiATh YIOTHOMOYCHHBIM paboTHUKaM OOCITy>KUBaIOMIel KOMITAHUH JOCTYI K MECTaM YCTaHOBKH
DJIEeKTPOHHBIX TEPMHUHAJIOB [UIS TPOBEACHHUS Pa0OT 10 MX HOAKITIOUYCHHIO, HACTPOIKE, PEMOHTY, 3aMCHE, TEXHUYECKOMY
00CITy>KHBaHHIO M BU3yaJIbHOH IPOBEPKE.

4.2.22.4. Tlpunare DneKTpoHHbIC TepMHHAIB/CMapT-TepMUHAIBl baHka w/uim mporpaMMHOe OOeCHedeHue st
CmMmapTt-TepMuHaIIOB [IpenpusThs M0 aKTy MPUHATHA OKa3aHHBIX yCIIYT, COCTABICHHOMY B 2-X (IBYX) 9K3eMIULIpax u
MIOJINTMCAHHBIX YIIOJTHOMOYEHHBIMU paboTHHKamu O0cyxuBaromerd kommnannu u [Ipeanpustusa. OQuH 3K3eMIUIp akTa
HaxoAWTcs Ha xpaHeHun B OOciyuBaromiedl koMmmaHu, BTopod — y Ilpemnpusitus. @opma akra pa3MelneHa Ha
Od¢wunmansaOM calite banka

4.2.22.5. B ciyuyae BbIxoga DJIEKTPOHHOrO TepMmuHaia/CMapT-TepMUHaia, B TOM 4Yucic MOOWIBHOTO YCTpO#CTBa
[pennpusTus, U3 CTPOS WIK €r0 YTPaThl HeMeUIeHHO HH(popMupoBaTh 00 3ToM baHK B cooTBeTcTBHH C m.11.2.5.1, 2.5.2
VYeroBuit wiM myTeM oOpaiieHHs B cinyx0y noanepxku banka mo tenedoHny, ykazanHomy B 1.2 Ilopsiaka npoBeneHuUs
omnepanuii B ToproBo-cepBHCHBIX TOUKax/Ha Pecypcax.

4.2.22.6. Bepuyrb banky unn O0ciyxuBarolieid KoMIaniuu DIIeKTPOHHbIE TepMuHabl/CMapT-TepMUHaNbl baHka B
TedeHne 5 (mATH) paboumx IHEW ¢ natel pactopikeHus JloroBopa MM € JaThl MOJYYEHHs MHCbMEHHOTO/YCTHOTO
TpeboBanus banka o Bo3Bpare DJIeKTPOHHBIX TepMHUHAIOB/CMapT-TepMuHanoB baHka.

4.2.22.7. B ciyuae HeBo3Bpara JJIEKTPOHHBIX TepMUHANOB/CMapT-TepMuHaioB banka B coorBercTBuy ¢ 1. 4.2.22.6
Ycnoswid, yrtatute banky mtpad B pasmepe 10 000 (mecsitu Thicsid) pyOmeit, B Tom uucie HJIC, 3a kaxmwrid
DrekTpoHHbIH TepMuHan/CMapr-TepMuHan baHka.

4.2.22.8. YcranoButh Ha MobuibHOe ycrpoiicTBo [Ipeanpustus Mobunbaoe npunoxenue aist [pennpustuit (Tap
on Phone) 1 mcronp30BaTh €ro TOJBKO B Lelsx Hactosiero Jorosopa ais npoenenust Onepanuii ¢ 6aHKOBCKHMH
kaptamu Ha [Ipeanpustun/TCT.

4.2.23. Tlpu ocyIiecTBICHUH oniepanuil no HTepHeT-3KBapHHTY:

4.2.23.1. Ilpucrynuts k nposeaeHuto Omnepaumii Ha Pecypce TOJNBKO IMOCHE YCIEIIHOTO 3aBEPILEHUS MPOBEPKH
BeIOpaHHBIX [Ipennpustuem/TCT Onepanuii Ha TECTOBOI cpere.

4.2.23.2.  CootBerctBoBarh Tpedosanusim banka k Pecypcy Ilpennpusrus, pasmenienHsiM Ha OdurpansHoM caiite
banka.

4.2.23.3. TloarBepxIaTh aBTOPU30BaHHBIE C HCIONB30BaHUeM [IpenaBropusanum cymmsl k cricanuio yepe3 CIIOIT
He mnosgHee 5 (IATH) KaJeHAApHBIX JHEH c narel coBepiieHus Omepanuu Ha cyMMy (aKTHYECKH OKa3aHHBIX
ToBapos/yciyr, B coorBercTBuH [TopsiikoM npoBeneHus onepanuii B ToproBo-cepBUCHBIX TOukax/Ha Pecypcax.

4.2.23.4.  CornacoBbiBaTh ¢ bankom nu3aiin [TnaTexxHO# cTpaHMIpbI, BKIOYAs JIEKTPOHHBIE BAPHAHTHI PEKIAMHBIX
HakjeeKk ¢ Jjorotunamu lIlmarexHslx cucreM, yka3zaHHbIX Ilopsnake mposeneHus omnepanuii B ToproBo-cepBUCHBIX
Toukax/Ha Pecypcax.

2 AOC (Attestation of Compliance).
2 SAQ (Self-Assessment Questionnaire).
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4.2.23.5. Ilposectn meponpusaTust no uarerpauuu Pecypca co CIIOII u cooTBeTCTBYONIME HHTETPALIMOHHBIE TECTHI B
teueHue 30 (TpuaLaTH) KaJeHAApHBIX AHEH ¢ AaThl 3akitoueHus Jorosopa.

4.2.23.6. CaMocTosTEIpHO 00ecIeunBaTh 0€30MACHOCTh CBOMX HH()OPMAIOHHEIX PECYPCOB B CETH HHTECPHET.

4.2.23.7. IlpemocraBnsath no Tpeboanuio banka moctym k pasgenam Pecypca ¢ orpaHM4eHHBIM JOCTYNOM, He
CBSI3aHHBIM C aJ]MHHUCTPUpPOBaHUEM u corpoBoxkacHueM (VIP, Onrosoe, KityOHoe 00cyxuBaHue, U T.11.).

4.2.23.8. ColOmogars mnpaBwia Moib3oBaHHsA JIM4HBIM KaOuHeToM VIHTepHET-dKBalipuHra, pa3MelIeHHbIE Ha
OdurnransaoM caiite banka.

4.2.24. VYmrmaumBate baHKy CyMMBI, moanexamue yaepykanuto ¢ [Ipemnpustus B cOOTBETCTBHH ¢ mpaBmiamu AO
HCTIK, ony611KkoBaHHBIMHU Ha caifTe: WWW.privetmir.ru?®,

4.2.25. TlpenocraButh [lokymaremo mns cuuteiBaHus QR-kox ¢ menpto ocymecteiaeHuss Onepaunuu OIUIATHl C
npumeHenueM QR-koxa.

4.2.26. He uzmenats QR-kox mapTHepa B OJHOCTOPOHHEM TIOPSIIKE.

4.2.27. Wcnoms3oBatb API u cBenenus, nepenaBaemsie nmocpenctsoM QR-API, B rpanumax npaB u pyHKIIMOHATEHBIX
Bo3MOxHOCTeNl Takoro APl u ero omucanus, usnoxeHHoro B Ilopsiike, yclIOBUSIX M OTBETCTBEHHOCTH CTOPOH IpH
nonkiroueHnn QR-API, pasmemennom Ha O¢unmansHoMm caiite banka.

4.2.28. Ilpum BbIsBIeHMH (AKTOB WIM NPU3HAKOB HapylleHWs Oe3omacHocTH ucroib3oBanus QR-API u
(YHKIIMOHAIBHBIX BO3MOYKHOCTEH OpraHM3ali HHGOPMAIMOHHO-TEXHOJOIMYECKOTO B3aUMOJICHCTBHS HEMEICHHO
MIPUOCTaHOBUTH HcTionb3oBaHue API u omoBecTnTs 00 3TOM baHk mo0BIM 13 c110c000B, YKa3aHHBIX B 1. 2.5 HACTOSIINX
Ycnosuid.

4.2.29. B nmomoyiHeHHE K COOIIOCHUIO TPEOOBAHMIA, YKa3aHHBIX B HACTOSIIUX Y CJIOBUAX, B TOM YHCIIC TPUIOKEHHUIX K
YcnmoBusiM, B IeJISIX ocyiecTBiacHuU [loBTopsitomuxcs miatexeit [Ipennpusatie 00s3aHo:

e Pasmemares Ha Pecypce mnomb3oBarensckoe coriamrenue/ odepty Ilpenmpusitus, conepikaiiee yCIOBHS
npoBeaeHus [opTopsronuxcs miarexei (B ciyyae X IPUMEHEHHS), a TAK)KE XPaHUTh MUCbMEHHOE COTJIallleHUe
¢ Jepxatenem (cornacue/ mopyuenue Jlepxarens) 00 ycnoBusx npoBeneHus [IoBTOPSIOMUXCS M1aTeKe.

e romy4yaTb OT JlepxkaTensl corimacue Ha coBeplieHue IIoBTOpsrOmMXCsS MIaTexed, B TOM YHUCIE C CyMMOH
IoBTOpsArOmMXCS MIaTexel, MEpHOAOM BpPEMEHHM, B TEUEHHE KOTOPOro cosepmarorcs IloBTopsromuxcs
IUIaTeXKEH,  PErylIsIpHOCTbIO  coBeplueHHs  IloBTopstommxcd — MuaTexed, MOPAOKOM  IPEKpalleHus
HEOCYIECTBIEHHBIX [[oBTOpAIOMNXCS IIATEXKEN;

e obOecnieunts [TokymnaTento BO3MOXKHOCTh OTMEHBI HEOCYIECTBICHHBIX [ToBTOpsIOIIMXCS MUIaTeX el B MOpsJKe,
OIIpPENIETIEHHOM JI0rOBOPOM, 3aK/II0YeHHBIM ¢ ITokymnarenem;

e IpeKpaTuTh ocyuiecTieHue [loBTOpsrOIUXCA IUIATEXKEH B IOPAJKE, YCTAHOBIEHHOM JIOTOBOPOM C
INokynateneM, B cilydae MHOJydeHHs OT Takoro Ilokynarens yBeZoMIICHHS 00 OTKa3e OT OCYILECTBICHUS
[ToBTOpAtONIMXCS TUIATeXKEH U (MIIN) MPEeKpaIleHns JeHCTBUS JOroBopa, 3aKIIoueHHOTo Mexay [lokynaTenem u
IIpennpustuem.

5. IIPABA U OBSI3AHHOCTHU BAHKA

5.1. BaHk uMeeT mpaBo:
5.1.1. VYnepxuBath U3 CyMM, OUIeXKAIINX MepeuncieHuro [Ipennpusaruio no Jlorosopy, cieayromue CyMMBI:
5.1.1.1 Cymmbl Oniepanuii, SIBISIOMNXCS HEAEHCTBUTEIBHBIMU B CIIEAYIONIHNX CITydasix:

1) Onepauuu coBeplieHbl ¢ HapyiieHueM JloroBopa, TpeOOBaHHi 3aKOHOHATENbCTBA PD w/WiaM mnpaBuMil
[InaTexHbIX CUCTEM U PEKIIAMHO-UHCTPYKTUBHBIX MaTepuanoB baHka;

2)  Omepanust CoOBepIIIeHa IO MOJICIBHON WITH HeleHCTBUTENsHOM Kapre;

3) JIoKyMeHT 1O Orepaiuy 3aroJIHeH He MOJHOCTHIO, MMEIOTCS HCIPABICHUS WM OTCYTCTBYET BO3MOXKHOCTH
onpenenuts cyMmmy Onepanuu, KoJl ABTOpU3aLINY;

4) osx3emiunip JokymenTta o Onepanuu, rnepeiaaHHbiii B baHk, HE COOTBETCTBYET 3K3eMIUIIPY JloKyMeHTa IO
Onepanyn, nepenanHomy [lokynarenro;

5) mnoxmuce [lokymarens Ha Yeke >IeKTPOHHOTO TEPMHHAIA OTCYTCTBYET, NMPU 3TOM Ha Ueke 3IEeKTPOHHOTO
TepMuHasa npucyrcTByer nogae «Iloanuce Knuenray;

6) no TpeboBanuo banka B TeueHue 3 (Tpex) pabouMX JHEH co JHS MOJNyYeHHs 3alpoca He MPeIOCTaBICHbI W

MpeAO0CTABJICHBI HE B [TOJTHOM o0BemMe (I/IJ'II/I HE COOTBETCTBYIOLIXE ITpaBrUjIaM ILmaTexxHbIx CI/ICTCM) WK B HCHAJICXKAIlCM
Ka4ye€CTBC NOATBEPIKAAIOIINEC I[OKyMeHTI)I 1o OHepaIII/IHM/O6'I)HCH€HI/IH 00CTOSITENILCTB OHCpaHI/II/I;

7) omadeHHsle ¢ ucnojp3oBanueM Kaprter / ee pexsuzutoB / NFC-kaptel / QR-koma / SherPay / ITnarexxHoro
cueta?® Toapel/yciryru ObLIH Bo3BpamieHsl [IpeANpHATHIO WIM HE JOCTAaBICHBI 110KYyIATEmro/ycayrn OTMEHEHbL/He
OKa3aHbl, HO BO3BpAT JEHEXHBIX CPeACTB IIOKyIaTearo MPOW3BEAEH He ObUI (32 HMCKIIOUEHHEM CIIydaeB, KOTJa

% Jns Hpeanpustuii, npucoeauHuBIINXCsS K IIporpamMme nosmbHOCTH Aepikateneit Kapt «MUPy.
% TIpu HATMYMHE TEXHUYECKOH BOSMOMKHOCTH.
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ToBapbl/yciyru He ObUIM NPUHSATHI/BO3BpaT ToBapa/oTKa3 OT yCIIyr HE MPEAYCMOTPEH 3aKoHoxaTeiabcTBOM PO wmim
npasuiiamu padotsl Ipennpusitus, n [Tokynarens 0611 00 3TOM NPOMH(OOPMHUPOBAH 0 COBEPLICHUS CACIKH).

8) Toap/yciyra yxe 6but orutades [TokymareneM paree (0 €M UMEETCsI JOKYMEHTAIBHOE TIOITBEPIKICHHE).

9) Ha coeepurennyro Omeparmio bankom He ObuT monydeH Kox aBropusauuu cornacHo ITopsiaky mpoBeneHUs
omneparuii B ToproBo-cepBrucHbIX Toukax/Ha Pecypcax. Kox aBropusanuu cuntaercs noiaydeHHbBIM baHKoM B TOM citydae,
€CJIM OH COICPIKUTCS B AIEKTPOHHBIX peectpax Komo aBropm3anmu banka u otHocuTesa k ykazanHor Omeparun. Koxg
aBTOpU3ALMM YKa3blBaeTCsi Ha Yeke 3JIEeKTpOHHOro TepMmHuHana, kotopblii nepenaercss B KKT Ilpeanpusitus ot
DJIEeKTPOHHOTO TePMHUHAJA;

10) cymma ToBapa/ycnyru Oblia pa3duta Ha HeCKoJabko Oneparuii;
11) or banka-smMuTeHTa TOTyYeHA HHGOPMAIIHSA O MOIIIEHHIYIECKOM Xapakrepe Ornepaium;

12) Onepanust 6bu1a TpoBeeHa 6e3 cunThiBaHus KapTel B DIIEKTPOHHOM TepMuHaie (pekBu3uThl KapThl ObLTH
BBEJICHBI B DJIEKTPOHHBI TEPMHHAI BPYYHYIO), 32 MCKIIOUCHHEM CIy4aeB, KOTJIa JaHHBIC JEHCTBHS COTIACOBAHBI C
bankowm.

5.1.1.2. Cymmsl, omimOOYHO nepevnciieHHsle Ha cuet [Ipennpusitus.
5.1.1.3. Cymmy mmaTsl 3a CepBHCHOE 00CITyKHBaHHE, €CITH TaKOBas MperycMoTpeHa JJoroBopom.
5.1.1.4. Cymmsl Onepanuii Bo3Bpara, Bo3BpaTa miarexa u PeBepcuBHbBIE TpaH3aKIIHH.

5.1.15. Cymmsr Omnepanwmii, KOTOpble OBUTH OCIOPEHBI /WM CIHCaHBl co cdera banka BbaHkomM-sMHuTeHTOM B
COOTBETCTBHH C MpaBiiamu [InaTexxHpIx cucteM, B TOM ducie mo OmnepanusiM, MpoBeASHHBIM mocpeacTBoM QR-kona /
SberPay, a takkxe cymmbl ocnopeHHbIx Omepanuii B oTHOIICHHH TOBapoB/yciyr, peanu3yeMbix lIpeanpustueM Kak
areHTOM.

5.1.1.6. Cymmsl mTpadoB U WHBIX YOBITKOB, BOHUKIIHX y BaHka B pesynpTare mpUMEHEHUS K HEMY IITpadHBIX
CaHKIMH B COOTBETCTBHU C MpaBWJIaMH IITaTeXHBIX CHCTEM, a TaKXKe NpPUBICYCHUS baHka K TpakIaHCKOW WM
aJIMUHHCTPATUBHOI OTBETCTBEHHOCTH CYJCOHBIMHM OpraHaMH WIIM YIOJHOMOYEHHBIMH OpPraHaMH TOCyIapCTBEHHOI
BJIACTH BCJIEIICTBHE HEHCIIOIHEHHSI WIIM HEeHaJIexalero ucrnoianeHus [Ipennpusituem oos3arenscTs no JJorosopy.

5.1.1.7. Cymwmsl, mnomnexamue yaepxkanuto c¢ Ilpemnpustus B coorBerctBuu ¢ mnpaBmwiaMu AO HCIIK,
OIy0JINKOBaHHBIMU Ha caiiTe: WWW.privetmir.ru.

5.1.18. Cymmbel mTpadoB B ciydae HeEBO3Bpara OJEKTPOHHBIX TepMHHaIOB/CMapT-TepMuHanoB baHka B
COOTBETCTBUH C 1. 4.2.22.7 YcnoBui.

5.1.2. B cinyyae Bo3HuKHOBeHHs Y IlpeanpusiTusi 3amoiKeHHOCTH mepel baHKOM NPHUOCTaHOBHUTH IMPOBE/ICHHE
ABTOpH3alMU 10 MOMEHTA ITOJIHOTO MOTallIeHUS 33 JOJDKEHHOCTH.

5.1.3. TIlpm HEBO3MOXHOCTH YIEpKaTh CYMMBI, yKa3aHHble B 1. 5.1.1 VYcioBuwif, w3 cymMMm, NOIIEKAIIAX
MOCJIEAYIONIEMY TIepedncieHnio [IpeanpusTuio, CIHChIBaTh 0€3 JONOJIHUTENHLHOTO pacropsbkeHus [Ipenmpusrus
(3apaHee MaHHBII aKIENT) AEHEKHbBIE CPEICTBA C pacyeTHOro cuera [Ipexnpusitus, oTkpeiToro B banke.

Ecnu pacuernsiii cuer Ilpennpuarus OTKpBIT B APYrodl KpEAUTHOM oOpraHu3alud, baHK BBICTABIAET IJIATEIKHOE
TpeOoBaHUE K pacueTHOMY cueTy lIpeanpuatus no pekBU3nuTaM, yKa3aHHBIM B 3agBJICHUU.

5.1.4. He Bo3memats [Ipeanpustuto cymmsl Oniepaiiuii, mpoBeICHHBIX C HAPYIIEHUEM yCoBHiA JloroBopa.

5.1.5. OcymecTBusiTh NPOBEPKY TEXHHYECKOTO COCTOSHHMSA M TOpSIKa  OKCIUTyaTallMd  JJIEKTPOHHBIX
TepmuHaOB/CMapT-TepMuHANOB banka, pacnonokeHHbIX Ha Teppuropuu [Ipemnpustus/TCT. IIpon3BoanuTs 3aMeHy
DJeKTpOHHBIX TepMHUHAIOB/CMapT-TepMUHANOB baHka, a Takke 0OHOBIATH IpOrpaMMHOE oOecriedeHre DIeKTPOHHOTO
TepMHuHaNa, yBegomus [Ipeanpustue He MeHee deM 3a 2 (J1Ba) paboumx JHS A0 JaThl 3aMEHBI MIIH OOHOBIICHHS.

JlomyckaeTrcst OCyLIECTBIISITh yJOaJleHHOE OOHOBJIEHHE IPOrpaMMHOTO OOecriedeHHs, He 3aTparuBaromee IOpsSIoK
npoBeaeHus Omnepanuii, u3noxeHHbd B [lopsake nmpoBeaeHus onepanwii B ToproBo-cepBUCHBIX ToYKax/Ha Pecypcax,
6e3 npenBapuTeNbHOTO yBepomieHus [peanpusaTus.

5.1.6. He3saBucumo ot cpoka pneiictBus JloroBopa B ciiydae BBISBICHHS MOJO3PUTENBHBIX MM MOUICHHHYECKUX
Omnepanuii epegaBaTh HHOOPMAIMIO, B TOM YHCJIE OCYIIECTBIATh TPAHCTPAHUMYHYIO Tepeady JaHHBIX (CBEIACHUS O
Mpennpustun/TCT/Pecypce, B~ TOM  YHcie  NEPCOHANbHBIE  JaHHBIE  PYKOBOAUTEINS/MIPENCTABHTENS
[MpeanpusTrs/puU3nyecKoro JMna, OCYIIECTBISIONIETO IPEAPHHIMATEIBCKYIO e TeIbHOCTh/3aHNMAIOIIEr0Cst YaCTHOM
NIPaKTHKOH, yka3aHHbIE B 3asBiIeHNN/3as1BIeHIN 00 n3MeHeHnu ycioBuid /Mupopmarm o TCT) B [TnarexHsle cucremMsl
MasterCard Worldwide, Visa International, UnionPay International, JCB International, American Express, MUP B nensix
UCTIONIHEHUS 3allpOCOB, NOIYYEHHBIX OT yKa3aHHbIX [1naTexXHbIX cuCTeM.

B cinywae npunsTtus baHkom pelieHus o pactopkeHuH JloroBopa 1Mo NpUYMHE MOIICHHUYECKOUN NeSITeIbHOCTH
[pennpustus coobmare B [ImatexxHple CUCTEMBI: NaThl 3aKIIOYCHUS W pacTopkeHUs [loroBopa, a TakKe MPUIUHBI
pactop:kenus JloroBopa, unsle cBeeHus o [pennpusitu.

5.1.7. B omHOCTOpOHHEM MOPsIKE MpeKpaTuTh MpoBeaeHue ABtopmsannu it TCT w/mmu mpoBecTr MEPONIPHATHS 110
pacTopkenuto JloroBopa npu HACTYIUICHHH CIIETYIOIIMX COOBITHH:

5.1.7.1. napymenwue Ilpennpusituem yciosuii JloroBopa;
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5.1.7.2. BHCCCHUC OaHHBIX Hpez[npm{n/m B NEpCUYCHb opraHmauHﬁ u (1)I/I3I/I"IGCKI/IX JiMl, B OTHOLICHHWU KOTOPBIX
HUMCHKOTCs CBCIACHUA 00 ux MPpUYaCTHOCTHU K 3KCTpeMI/ICTCKOI71 ACATCIbHOCTH U TCPPOPU3MY,

5.1.7.3. mpu Hanmmunu y banka nogo3pennit, uto Onepannu B TCT coBepmaroTcs B HEAX JeTaIn3aui (OTMBIBAHH )
JOXOJI0B, IIOJIy4EHHBIX IIPECTYITHBIM IIyTeM, HJIH (HHAHCHPOBAHUS TEPPOPH3Ma;

5.1.7.4. mecootBercTBue Pecypca TpeboBanusm banka k Pecypcy I[Ipennpusitus;
5.1.7.5. ocymecTBIIeHIE BUIOB ACATEIBHOCTH, YKa3aHHBIX B TpeboBanmsix banka k Pecypcy [lpeanpusitus;

5.1.7.6. momydenue HeratuBHOH mH(popMarmu o [Ipexnpustin/TCT/Pecypce oT opraHoB rocynapcTBEHHOH BIacTH
P® n/vinm [InaTexHBIX CUCTEM;

5.1.7.7. nonyuenue unpopmanuu o momennuuectse B TCT/Ha Pecypce;

CTOpOHBI JOTOBOPUIIHCH, YTO JOCTATOYHBIM MOATBEPIKACHHEM MOIIEHHUYECKOTO XapakTepa MpoBeeHHbIX Oreparuii
SBISIETCS MH(POPMAIHS, MNOCTYNHBIIAS OT BaHKOB-OMUTEHTOB B BaHK, WM yBEJIOMIEHHS OT [IIATEKHBIX CHCTEM,
MOJTy9IEHHBIC C MCTIOIB30BaHHEM (DAKCHUMHIIBHOM CBSI3H, DIIEKTPOHHO# TouTh! (e-mail);

5.1.7.8. ocymectBrenue pemonrta nomemenuii TCT, nmpensTcTBytomee ocymiecTBiIeHnio Oneparmii;

5.1.7.9. nukBumauust I[lpennpusrus nmbo Bo3OyxkneHue B oTHoueHun Ilpennpusitus nena o OGaHKPOTCTBE B
cootBeTcTBUH ¢ DeepalibHBIM 3aKOHOM OT 26.10.2002 Ne127-d3 «O HecocTosITeNbHOCTH (0aHKPOTCTBE)»;

5.1.7.10. BeBIEeHHE HenocTOBepHBIX cBeaeHni o [Ipennpusatun/TCT, pykoBoauTene(-1x) B MHPOPMALINH, YKa3aHHOMH
npH 3aKmodeHny Jlorosopa;

5.1.7.11. mHecootBercTBHE mpemraraeMeix [lokymarenem ToBapoB/yciayr poay zAedrenbHoctd Ilpeampusrtus,
ykazanHoMmy B 3asBinernn/Mapopmannu o TCT.

5.1.7.12. otcyrcTBHUE omneparuii B TeucHue 30 (TpUIATH) KaJCHIAPHBIX THEH MOIPSIL.

5.1.8.  OcymecTBIATh JONOTHUTENBHBIC MPOBepKH mpoBeaeHus Omneparn B TCT, B T.4. oOpamarbces B baHk->MUTEHT
IUTSl TIPOBEPKH TpaBoMepHOcTH Oneparim.

5.1.9. IlpoBoguts mpoBepky Ilpennpusitus, B T.4. Ha TpeIMET BbISIBICHHS MOIICHHHYECKHX OIICpaIni,
npenocrasienns Ilokynarenxsm ToBapos/yciayr, HE COOTBETCTBYIOUINX poay AesiTenbHocTH [IpeanpusaTus, ykazaHHOMY
B assierun/Uudopmamun o TCT, cobmogernus I[Ipenmpusatinem/TCT TpeOoBaHWi, yCTAaHOBICHHBIX HACTOSIIUM
Horosopom k Pecypcy, Crannapra PCI DSS.

[TpoBepku MOTYT OCYILIECTBIATLCS baHKOM, B TOM YHCIIE € IOCTYIIOM K pa3zaenaM Pecypca ¢ orpaHHYeHHBIM JIOCTYIIOM,
HE CBSI3aHHBIM C a/IMHHUCTpHpOBaHKeM U conpoBoxkaeHueM (VIP, Onrooe, KiryOHoe o6ciyxuBaHue, U T.IL.).

5.1.10. 3anpammBaTh JJOKyMEHTHI 110 oliepanusM He rno3auee 13 (TpuHaIaTH) MeCSLEB ¢ AaThl coBeplueHus Onepanuu
B CPOKH, ycTaHOBJIEHHBIE B 1. 4.2.10 YcnoBuil. Jlns aHanu3a COPHBIX cUTyannii baHk Takke MOXET MoTpeOdoBaTh OT
[IpennpusTus nperocTaBIeHUs MUCBMEHHOTO 3asBieHHUSA [IpennpusaTHs C H3JI0KEHHEM OOCTOSTENbCTB MPOBEACHUSI
Omnepanuu, CUETOB 3a INPEJOCTaBICHHbIE TOBapbl/yCIyrd, TOBapHbIE WIJIM KacCOBBIE YEKH W APYIHe JIOKYMEHTHI,
HEOOXOAMMBIE JJIsl TPOBEJICHHSI aHAJIN3a OOCTOSTENBCTB IPOBEACHHUS ONIEPALIMK UK IPETEH3MOHHON paboThI.

5.1.11. B ODHOCTOpPOHHEM TMOpSAIKE BHOCHTh H3MEHCHHS B YCIOBHSI WyTeM MyOnuKamuun WHQOpPMAIUH Ha
OdurnmansaoM cajite banka, He mo3aHee 4eMm 3a 14 (Y4eThIpHAAIATH) KalCHIAPHBIX JHEH 1O BBEJCHUS B ICHCTBHE
yKa3aHHbIX U3MEHEHUH. A B cilydae W3MEHEHHs Y CJIOBHI B CBA3HM C BBOJOM HOBOW YCIYTH, JHOO B Cilyyae BHECEHHS
U3MEHEHUN B JOKYMEHTBI, CCBUIKM Ha KOTOpBIE JAlOTCA B HACTOSIUX YCloBUsAX, baHk yBenomusser IIpennpustue o
TaKUX U3MEHEHMAX IMyTeM IyOnukannu nHdopMmarmu Ha OduiinansHOM caiiTe He MeHee ueM 3a | (OMH) KaJleHAapHbIH
JIEHb 10 BBEJCHUS B ICUCTBUE TAKUX U3MEHEHUM.

5.1.12. B omHOCTOpPOHHEM MOPSIKE BHOCUTH m3MeHeHMs B Tapuder banka, ykasaHHbIe B 3asBICHHH, YBEIOMHB 00 3TOM
IMpennpustre OMHUM U3 CIIOCOOOB, YKa3aHHBIX B M1.2.5 YCioBuHid, He mo3aHee 4eM 3a 14 (4eThIpHaANaTh) KaleHIapHBIX
JIHEH JI0 IaThl BCTYIUICHHs K3MEHeHuil B cuity. B ciyyae BHeceHust uamenenuii B Tapudsl banka, ecnu Takne n3MeHeHHs
Ha JJaTy BBEJCHMS UX B JIeWCTBUE HE OyIyT NPHUMEHATHCS K B3aUMOOTHOIICHUAM Mexay bankowm u [Ipennpusaruem, bank
yBenomisier [Ipeanpusitue o BBeJGHHM TaKMX M3MEHEHWH IMyTeM IyOJIMKAalMU COOTBETCTBYIOLIEH WH(OpManuu Ha
O¢urranbHOM caiiTe He MeHee YeM 3a | (0IMH) KaJeHAapHbII CHb 10 BBEACHUS B eHCTBUE U3MEHCHHUI.

5.1.13. B cnyuae u3MeHCHHs PEKBH3MTOB baHka, yKa3aHHbIX B 3asBICHHH, YBEIOMHUTH 00 3TOM [Ipeanpustue myremM
pasmemenus napopmanmu Ha OdunmanpHoM caiite banka.

5.1.14. B nensax nomydeHus nHpopmanmu 1o OrnepanusM HampaBisTh 3alpochl HA aJpec 3JIEKTPOHHOW MOYTHI
Mpennpusatus/TCT, ykasannsiii B 3assiaenun/Mudopmannu o TCT.

5.1.15. Orkazats [Ipeanpustuto B 3axmoueHnn JloroBopa 6e3 00bICHEHUS TPUIHH.

5.1.16. Tpebosate ot KimeHTa mnpemocTaBicHHs JTOKYMEHTOB W CBEICHHN, HEOOXOAMMBIX JUIS OCYIIECTBIICHHS
(yHKIUH, TPEeTyCMOTPEHHBIX TPEOOBAHUSAMU JICHCTBYIOIIETO 3aKOHOIaTEIILCTBA.

5.2. Bank o0s3yercs:
5.2.1. O6ecnieunts Ipennpusituio noctyn k CIIOII nnst ocymectsienus Onepanuii.

5.2.2. OGecrnieunts Oe3omacHOCTh TpoBeaeHuss Omepanuii B VHTepHET-5KBalpUHIE MOCPEACTBOM HCHOIB30BaHUS
COBpeMeHHBIX IpoTokooB u Texnonoruit 3DSecure.
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5.2.3. YcranoButh Ha IlpeanpusiTuM ¥ HMOATOTOBUTH K SKCIUTyaTallM DJIEKTPOHHBIE TepMHHAIbI/CMapT-TepMUHAIIBI
banka mns nposexenuss Omepanuii. IlpoBectn mnepBuuHbBIH HHCTpyKTax paboTHukoB TCT B COOTBETCTBUH C
HMHCTPYKTUBHBIMU MaTepHaIaMH, IPeI0CTaBIEHHbIMU baHKkoM.

5.2.4. OcymiecTBIATh KPYTJIOCYTOUHYIO ABTOPH3AIIHIO.

5.2.5. Pasmectuts Ha caiite: https://www.sberbank.ru/help/business/acquiring o0yuaromme Martepuansl s
MPOXOXKICHUS] HHCTPYKTaxa coTpyaHukamu [Ipennpustus.

5.2.6. OGecrieunBars  JJEKTPOHHBIE  TepMHHaNbI,  ycTaHoBieHHble Ha  [Ipeampusatun/TCT,  peknamHo-
nH(pOpMaLMOHHBIMH MaTepHaiaMi, HEOOXOAUMBIMHU st poBeeHust Onepanuii.

5.2.7. OGecrieunBaTh KPYTrIOCYTOUHYIO pabOTOCTIOCOOHOCTh DIIEKTPOHHBIX TepMuHaoB/CMapT-TepMHUHAIOB. B ciryuae
BEIXOJIa M3 CTpPOs OIEKTPOHHOro TtepMmuHanma/CMmapT-TepMuHana banka oOecmeunts [Ipemnpusitie HCHpaBHBIM
OnekTpoHHBIM TepMuHaIoM/CMapT-TepMuHanoM banka He mo3mHee 3 (Tpex) pabounx nHel ¢ natel momydeHns bankom
3asBKU OT [Ipennpusitus mo HoMepy ciyO0bl mojiepxku banka no teneoHaMm, ykazanHbM B 1.2 [lopsiika npoBeneHus
orneparuii B ToproBo-cepBUCHBIX TOUKax/Ha Pecypcax.

5.2.8. Ha ocnoBanum momydeHHO#l oT IlpenmpusaTust pacdeTHOl WHpOpMAIMH, NEpPeNaHHONH OT DIEKTPOHHOTO
tepmuHana/Cmapt-Tepmunana/Pecypca/QR-koga B bank, He mo3muHee 2 (aByx) pabodmx AHEHW C IaThl MOIYYCHHS
pacueTHO# mH(pOpMari baHkoM, TepedrcATh Ha pacdeTHbIH (TeKymuii) cuet [Ipenmpusatis cymmsl Otiepanuii oraTel
B BAJIIOTE MPOBeIeHHs onepauu (py6au PD), 32 BEIMETOM IUIATHI 33 BBIIIOIHEHHUE PACYETOB, B IOPSIIKE, YCTAHOBICHHOM
B paznene 6 Ycmosuii n Tapudamu banka, yka3aHHBIMU B 3asBICHUH.

Jlaroii momydeHus pacuetHoH nH(popmanuu baHkoM siBisieTcs naTta pabodero AHs, CISIYIOMIETO 3a THEM COBEPIICHHS
oreparyy DIEeKTPOHHOH CBEPKH HTOTOB.

B cmyuwae texHuyeckoro c0osi mpu Iepenade OJEKTPOHHOHW CBEPKH HTOTOB/HEBO3MOXKHOCTH HPOBEACHUS
[peanpusituem/TCT mim oTCyTCTBUSI DNEKTPOHHON CBEPKH UTOTOB 110 MHBIM NPUYHMHAM, Nepeducisite [Ipeanpustuio
cymmbl Oniepannii, 3a HCKIIIOUCHHEM CyMM, YKa3aHHBIX B IIEPBOM ab3alle HacTOSIIEro myHkTa (11.5.2.8) mo ncreyenun 3
(Tpex) KaleHIapHBIX JHEH C MOMEHTA HoceTHeH DIEKTPOHHON CBEPKU UTOTOB, ITPOBOANT PAcUeThI 10 BceM OmepariisiM
¢ naguout TCT.

5.2.9. Ha ocHoBaHuu 1 He no3nHee 2 (AByX) pabouux JHEH ¢ narhl noiayueHus pacuerHoi nndopmanuu or AO HCIIK,
MepeUUCIISITh/yIep)KUBaTh CyMMBI, MouIexainue Boimare [Ipennpustuto/ymiate [IpeanpusitueM B COOTBETCTBHU C
IIpaBunamu AO HCIIK.

5.2.10. IlpenocraButs Ilpennpustuio QR-kox mapTHepa MO 3JIEKTPOHHBIM KaHAJIaM CBSI3M B DJISKTPOHHOM BHJE WU
Ha OyMa)KHOM HOCHTEIe.

5.2.11. OcymectBisats 06pabdotky [1/1n, momyueHHbIx oT [IpennpusTis, a Takke 00ecIeYnTs KOHPUACHIIHATHLHOCTD U
3ammTy obpadarbiBaeMbix [1/1H B cooTBeTcTBHH ¢ TpeboBaHusMu DenepansHoro 3akoHa oT 27 utoist 2006 Ne 152-03
«O mepcoHanbHBIX AaHHBIX». [IprHMMaTh HEOOXOOMMBIE NPABOBHIC, OPraHM3ALMOHHBIE W TEXHUYECKHE MEPHl WU
obecrieunBaTh UX MPUHATHE JUIA 3alUTHl onydaeMblx oT Ipeanpusitus I1/JH OoT HEnpaBOMEPHOTO WIIM CIIy4aifHOTO
JIOCTyTIa K HUM, YHUYTOXKEHHS, N3MEHEeHHUs, OJIOKMPOBaHUS, KOIMPOBAHUS, MIPEOCTaBIEHN, pacipocTpaneHus 11/1H, a
TaKKe€ OT UHBIX HENPABOMEPHBIX JEHUCTBUM B OTHOLIEHUU Nony4yaeMbix oT [Ipennpusitus I1/[H.

5.2.12. TlpenocraButh [IpenpusiTHIO BO3MOXHOCTh YCTAHOBUTh MoOuUITbHOE Tipriioxenue s [peanpusruii (Tap on
Phone) na Mo6unsroe yctpoiictso Ipeanpustus.

5.2.13. Bank npegoctasisier QR-API (B T.u. BCE, UTO CBSI3aHO ¢ OpraHusaiell HHHOPMAIIMOHHO-TEXHOIOTHIECKOTO
B3auMoJieiicTBHA TocpencTBoM Takoro API) «kak ecTb» Ge3 peaocTaBiIeHNs KaKUX-THOO rapaHTHil.

5.2.14. Tlo yxazauuto [Ipeampusitus B Buiae odopmiieHHOW Ha OyMakHOM HOCHTEJE HJIM B DJICKTPOHHOM BHIE
Nudopmannu o TCT wnu no ykazanuro B Jr000M ApyroM Buje nepenasath 3as8ky B OO0 «3BOTOp» Ha MOJKIIIOUYECHHE
CEpPBHUCOB:

o MoOWIBHBIH Kaccup;

o [lpunmoxxenus DBoTop (IO crmcKy, ykazanHOMy B Wudpopmanuu o TCT) npu ycinoBHH OJHOBPEMEHHOTO
noakmouenus Cmapr-repMuHanos banka®’ Ha ycnosusx Tapudos «BusHec», «OnTuMabHbIi», «Bce BKIoYeHO 15%,
«Bce BritoueHo 36»;

e IludpoBas xacca Mpu yCIOBHUH OJHOBPEMEHHOTO MTOIKIIOUEHUS YCIyTH VHTEepHET-3KBaPHHT.

6. OILVIATA YCJYI BAHKA

6.1. Omnara [Ipennpusituem yciyr baHka 1o ocyIiecTBIeHHUIO pacueToB 110 OneparysM OrIaThl POU3BOIUTCS yTEM
yaepxkaHus BaHKOM CyMMBbI BO3HAIPAXIEHUAS U3 CyMMBI IEPEBO/IA B 3a4€T 0013aTeNbCTB IIpeANpUATHS, yKa3aHHBIX B
. 4.2.1. YcnoBui, B pa3Mepe, ykazaHHOM B 3asiBiieHuu. [Ipu aTom obszatenscrBo [Tokynarens nepen [pexnpusituem
o ortare ToBapos/ycnyr, npenocraineHHbIx [Ipeanpusruem [lokynarento, npusHaeTcst UCTIOMHEHHBIM [IpennpustueM
B pa3Mepe CyMMBI ICHEXKHBIX CPENICTB, YKa3aHHOMU B pacnopsxeHuu [okynarens o nepeBoje JEHEXKHBIX CPEJICTB B LENAX
ortatsl Toapos/yciyr [Ipennpusrust.

2 33 uckmouennem Mozeneit Cmapt-POS aQsi u Camor 120.
28 Bo3HarpakIeHue PacCUUTHIBACTCA OTACIBHO MO KAKIOH TPaH3aKIIHIL
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6.2. Ilmara 3a cepBuCHOE OOCITy>KMBaHHE OJIEKTPOHHBIX TEPMUHAJIOB, MpeaycMoTpeHHas Tapudamu banka,
HauucisieTcst baHkoM exxeMecsYHO 3a KayKAbIH DJIEKTPOHHBIA TEPMUHAN HE Mo3Hee 5 (msToro) padoyero IHs Mecsua,
CJICAYIOLIETO 32 OTYETHBIM INEPUOAOM, CO CPOKOM moramieHus B TedyeHue 30 (TpUILATH) KaleHAApHBIX JHEH C JaThl
BBICTaBJICHUS TPeOOBaHUS:

® [myTeM MPSIMOro IeOETOBaHMS PAcYeTHOro cuera (0€3 DOMONHHWTENBHOrO PACIOPSUKCHHS HA OCHOBAHHN
3apanee naHHoro llpeanpuaruem akuenTa) — ecnu cueT [IpeanpusTs oTkpsIT B baHke;

® IyTeM €XKEMECSYHOTO BBICTABICHUS IUIATEKHOTO TpeOOoBaHMs/cUeTa Ha OIUIATy — e€ciu cueT [Ipeampusarus
OTKPBIT B IPYTrOi KPEAUTHON OPraHU3ALMH.

6.3. Ilmara 3a cepBucHoe obOciyxuBanue Cwmapt-tepMmuHanoB banka, npenycmorpennas Tapupamm banka,
Hauucisiercst baHkoM exxemecsiuHO 3a kax el CMapT-TepMuHan banka He mo3anHee 5 (msToro) pabodero JaHs Mecsua,
CJIEYIOIIETO 32 OTYETHBIM MEPHOAOM, CO CPOKOM orutathl [IpennpusitueM B Tedenue 30 (TpuaLaTH) KaJleHapHbBIX THEH.
[Tpu sTOM mnata 3a cepBucHoe obciykuBanne CmapT-TepMuHanoB banka:

— npu BbeiOope TtapudpoB «Crapt+» u «busHec» — Hauumcisercss bankom u omiraumBaercs [Ipeampusitiem
IIPONOPLHMOHATIBHO KOJMUYECTBY KaJIeHAApHBIX AHEH Mecsla ¢ naTel ycraHoBkM CMapT-TepMuHaia banka;

— npu BeIOOpE Tapua «OnNTHMaIbHBIN» — 3a MEPBBIN MecAl HaunciaieTca bankom n omnaunBaercs [Ipeanpustuem 3a
TIONHBIN KaJeHAApHBIN Mecsll, BHE 3aBHCHMOCTH OT JaThl ycraHOBkH Cmapr-repmmHana banka, 3a BTOpoil u
MOCJIEAYFOIIME MECSIIBI - TPOIOPIHOHATBHO KOJMUECTBY KaJICHIApHBIX JHEH MecsIa B COOTBETCTBHHM ¢ Tapudamu.

— mpu BeIOope TapudoB «Bce BkmodeHo 15», «Bce BkrodueHo 36» - B TepBEIA Mecsn HaducisieTcss bankom u
omraunBaercs [lpennpusitueM eIMHOBPEMEHHO, BHE 3aBUCHMOCTH OT JaThl yCTaHOBKM CMapT-TepMUHANA, 32 BTOPOH U
MIOCJIEAYIOIIE MECSIIBI CEPBUCHAS IIJIaTa HE HAYHCIICTCS.

Ilpu ycranoBke/oTkMoueHNH CMapT-TepMUHAIOB baHka pa3mep IUIaThl 32 OTYCTHBIA MEPHOJ PACCUMTHIBACTCS B
3aBHCHUMOCTH OT oOmiero kosnuuectBa CmapT-TepMHHANOB baHka, yCTaHOBICHHBIX Ha 1 (IlepBOE) YHCIO Mecsla,
CIIEYIOUMIETO 3a OTYETHBIM NepHoIOM U BbIOpaHHoro [Ipemmpusatmem Ttapuda, ykazaHHOro B 3asBieHud. llpu
moIKITFoueHIH/ oTKoueHnn 2D ckanepa pasmep miatel 3a CMapt-TepMmuHan baHka mepecunThIBacTCs 3a OTYCTHBIN
MIEPUO]T HE3aBUCHUMO OT JAThl yCTAHOBKH/CHATHS CKaHepa:

e myTeM TpsMOro aeOeToBaHMSI pacueTHOro cyera (0e3 MOMONHHUTETBHOTO PACTIOPSDHKEHHS Ha OCHOBAHUH
3apaHee naHHoro llpeanpuaruem akuenTa) — eciu cueT [Ipeanpustus oTkpsIT B banke;

® IIyTeM €XEMECSYHOTO BBICTABICHUS IUIATEKHOTO TpeOOoBaHMs/cUeTa Ha OIUIATy — eciu cueT [Ipeampusarus
OTKPBIT B IpyTOi KPEAUTHOH OpTaHU3aIHH.

o s Ipeanpustuii, umeromux 5 (mats) u Gonee Cwmapr-TepmuHanoB banka®® npumenstorcs Tapudsl,
pa3memieHHble Ha OunmansaoM caiite banka. [Ipu stom Tapud n3menseTcs kak B CTOPOHY CHIDKEHUS IPH YBEINIECHUN
konmuectBa CMapT-TepMUHaNOB baHka, Tak M B CTOPOHY yBeIMUYEHUS IpH oTKase oT CmapT — TepmuHaioB banka.

6.4. B ciyuae eciu [Ipennpusitue He umeet cueta B banke, [Ipennpusitue o0s3yercst B cpok He nosauee 10 (necstu)
paboumx AHEH C AaThl MOANMCaHMS 3asBICHUS, 3aKJIIOYHTH K JIOTOBOPY HA pacdeTHO-KaccoBOE€ OOCIYKHBaHHE C
KPEIUTHON OpraHM3alfell, B KOTOPOH OTKpPHIT pacdeTHbI cuer [Ipeanpusrusi, JONOJHUTEIbHOE COTJIAICHHE O
MIPE/IOCTaBIICHUN 3apaHee JaHHOTO akKIeNTa B OTHOIICHHM IUIATEKHBIX TpeOoBaHWH baHka, BOHUKIIMX B paMKax
JHorosopa.

6.5. Ilo Onepauusim Bo3Bpara, Bo3Bpar miarexa 1 PeBepcUBHBIM TpaH3aKIMAM IIJIaTa 3a MPOBEJCHHUE PACUETOB HE
B3UMaeTcs. B 3TOM ciydae miaTa 3a MpoBeAECHHE pacyeToB, ylepkaHHas baHkom mpu o0paboTke NepBOHAuYaNIbHON
Omnepariiiu, He BO3BPAIIAETCS.

6.6. Ormnara IlpeanpustieM cymMM BO3HarpaxkaeHuii B pamkax [Iporpammsl JiossibHOCTH Juisi aepxkareneit Kapr
«MUP» mpousBoAuTCsA MyTeM HX yAepkaHMS baHKOM M3 CyMMBI IepeBoja B 3adeT oOs3arenscTB [Ipennpustus,
yKa3aHHbIX B 1. 4.2.24 Ycnoswuii, B pasmepe, ycranosienHoM npaBuiamu AO HCIIK, onyOinkoBaHHBIMU Ha caiite:
www.privetmir.ru. Tlpu sTom o6si3atensctBo Ilokymarenst mepen IlpeampusitueM 1o omare ToBapoB/yCmyr,
npenocraBieHHbIX [Ipenmpusaruio IlokynareneM, mpu3HaeTcs HMCHOMHEHHBIM [IpennpusTieM B pa3Mepe CyMMBI
JICHEe)KHBIX CPEACTB, yKa3aHHOH B pacnopsbkeHun IlokymaTens o mepeBojie IEHEKHBIX CPEACTB B IIENSX OIJIATHI
Tosapos/yciyr Ilpennpusitus.

7. OTBETCTBEHHOCTb CTOPOH

7.1. 3a HEBEHINIOJIHEHHE WIIH HCHaAJICKallcC BBINTOJIHCHNUE 00513aTeILCTB 10 Z[OFOBOpy CTOpOHLI HECYT OTBETCTBCHHOCTb
B COOTBETCTBUU C YCIIOBUAMU Z[OFOBOpa 1 3aKOHOJAaTCJIbCTBOM Pod.

7.2. DBaHK He HeceT OTBETCTBEHHOCTH IO CIOPaM M pa3HOINIACHSIM, BO3HHKAIOIMM Mexny [Ipemnpustiem u
IMokynareneM BO BCeX CIy4asix, KOIZa TAKHE CIIOPBI M Pa3HOrIACHs HE OTHOCATCS K MpeaMeTy Jloropopa, a Takke o
cropaM B OTHOLICHHH TOBapoB/yciIyr, OIIadyeHHbIX ¢ ucnoib3oBaHueM Kaptel / ee pexBuszutoB / NFC-kaptel / QR-kona
/ SberPay B TCT/na Pecypce / [InatexHoro cyera.

% He npumenumo ayist Tapudos «Bce BkmodeHo 15», «Bce BkmoyeHo 36y
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7.3. baHk He HeceT OTBETCTBEHHOCTH 3a 3aICPKKU MEpeBOAa ACHCIKHBIX CPCACTB Ha CUCT Hpe[[l'[pI/IHTI/IH, €ClIn
3aICPIKKHU IMPOU3OIIN HE IO BUHE banka.

7.4. DbaHk He HeceT OTBETCTBEHHOCTH 3a HEWCIIONHEHHE ycioBui JloroBopa, 0OYyCIOBICHHOE ICHCTBUSAMH HWIIH
0e31eHCTBUAME TPETHUX JIUI], B TOM YHCIIE YYaCTHUKAaMU [1maTeKHBIX cucTeM.

7.5. banHk He HeceT OTBETCTBEHHOCTH 3a HCCBOCBPEMEHHOC NEPCUNUCIICHUEC CYMM Onepaunﬁ IO MPUYUHE NPOBCACHUSA
pacciiejoBaHus bankom Ipyu NOA03PpCHUN Ha IMTPOBEACHUEC Onepaum[ C HapylI€eHUEM yCJ'IOBI/Iﬁ HOFOBOpa.

7.6. baHk He HeceT OTBETCTBEHHOCTH 3a MOJKIIOUCHHE CepBHCOB MoOwnbHbIH  Kkaccup/IIpumoxeHus
Dpotop/Iludposas kacca Ha cropore OO0 «3IBOTOPY.

7.7.  IlpenmpusTue HeceT OTBETCTBEHHOCTH 32 HEKOPPEKTHOCTh NpOBeieHHbIX Onepanuii, coBepiieHHbIX Ha Pecypcee,
B CITydae HeBHIOIHeHNS 11. 4.2.23.1 Vcnoswit.

7.8.  IlpeanpusiTue HEceT OTBETCTBEHHOCTS 3a Bee JeicTBHs, ocyinecTBissemble [Tpeanpustuem/TCT B CIIOII.

7.9. HpeaanﬂTHe MOJIHOCTBIO HECET OTBETCTBEHHOCTh 3a JICMCTBHUS CBOErO NepCoHala, CBA3aHHBIC C HAPYUICHUEM
yCﬂOBI/Iﬁ ,HOFOBOpa 1 UHCTPYKTUBHBIX MAaTCPUAIOB, MPCAOCTABICHHBIX bankom.

7.10. Tlpm 3aKiOYCHWW, WCIONHEHWH, W3MEHEHHWH M pacTopkKeHHH JloroBopa CTOpPOHBI NPHWHUMAIOT Ha ce0s
00S3aTENBCTBO HE OCYIIECTBIIATH AEHCTBUMH, KBATH(DHUIIMPYEMBIX IPUMEHMMBIM 3aKOHOIATENECTBOM KaK «KOppyriusi» ™,
a TaKke MHBIX AeicTBHi (0e3nelCTBYA), HapyIIalomuX TpeOOBaHUS MPUMEHHMOIO 3aKOHOIATEIbCTBA, MPUMEHHMBIX

HOPM MEKTyHapOJHOTO IpaBa B 00JIaCTH MMPOTHBOJICHCTBHS KOPPYTILIHH.

7.11. TlpeampusitTue HeceT IOJHYIO (MHAHCOBYIO OTBETCTBEHHOCTh Iepes baHKOM B cilydyae HECOOTBETCTBHUS
nposeneHHbIX [loBTOpsAOImMXCS IUIaTeXxel TpeOOBaHWAM 3aKOHOAaTenbcTBa Poccumiickoit denepanmu, B TOM dHCIeE
HOpPMaTHBHBIX akToB banka Poccnu, npasun [TnatexxHbpix cucrem u (nm) Jorosopa.

8. ®OPC-MAXOPHBIE OBCTOSITEJIbCTBA

8.1  Cropona [loroBopa 0cBOOOKAAETCS OT OTBETCTBEHHOCTH 3@ YACTHIHOE HIIH TTOJTHOE HENCIIOJIHEHUE 00sI3aTENILCTB
no JloroBopy, eciau 3TO HEHCIIOJIHEHHE SIBHJIOCH CJIEICTBUEM OOCTOSTENILCTB HENPEOJOJMMON CHJIBI, BO3HHMKIIMX B
pe3yabpTaTe 00CTOSTEIbCTB UPE3BEIUAHOTO XapakTepa, koTopsle CTOpOHa He MOTIJIa HU NPEABUIETh, HU NPEAOTBPATUTh
pasyMHbIMU MepaMu. K Takum o0cTosiTeNnbcTBaM Ype3BbIYaiiHOTO XapakTepa OTHOCATCS CTHXHIHBIE Oe/ICTBHS, aBapHHy,
HOXKapBbl, MacCOBbIe OecOPsAAKY, 3a0aCTOBKH, PEBOJIIOLMHM, BOCHHBIE ACHCTBHS, a TaKxKe IH00bIe Apyrue 00CTOATeIbCTBA
BHE Pa3yMHOT'0 KOHTPOJISI CTOPOH.

IIpy BO3HMKHOBEHHMH YKa3aHHBIX OOCTOSTEIBCTB CpPOK HCIOJNHEHHS [OTOBOPHBIX OOS3aTENLCTB COpPa3MEPHO
OTKJIaJbIBACTCS HA BPEMS JICHCTBHSI COOTBETCTBYIOIIETO OOCTOSTEIBCTBA.

8.2 Ilpm HacTymieHHMH OOCTOATENBCTB, yKazaHHBIX B 1. 8.1 VYcnosuit, CropoHa, AJsI KOTOpOH cCO31anach
HEBO3MOXHOCTh WCIIOJIHEHHSI €€ 00s3aTesbcTB 1o JloroBopy, NODKHAa B TedeHHe 24 (ABaALaTH YETHIPEX) 4acoB
N3BECTUTH O HUX APYryio CTOPOHY B COOTBETCTBHH C II. 2.5 YCIIOBHH, ¢ 00s3aTeJIbHBIM yKa3aHUEM JIaHHBIX O XapaKTepe
00CTOSITENILCTB, OIEHKY MX BJIMSHHMA Ha BO3MOKHOCTH HCIIOJHEHHS CTOPOHOW CBOMX 00s3aTenbcTB 1o JloroBopy u
NIPEATIoNaraeMblii CPOK WX HCIIONHEHHs (MIPH HAJIWMYUM TAaKOW BO3MOXHOCTH). IIp HEBO3MOXXHOCTH HCIOJHEHHUS
00513aTeNBCTB B CPOK CBBIIIE 3-X (Tpex) MecsleB Kaxaast n3 CTOpOH MMeeT paBo pacTOPTHYTH Jlorosop.

9. YPEI'YJIUPOBAHMUE CIIOPOB

9.1  VperymupoBanue ciopoB CTOPOH COBEPIIIACTCS B MPETCH3MOHHOM TOPSI/IKE.
9.2  TIlperensun paccmatpuBarotcs CtopoHamu B TeueHHe 10 (mecsTr) KajleHIApHBIX JHEH C JaThl X MONYYCHHS
oaHoi u3 CTopoH.

9.3 Chopsl, HEe yperyaHpOBaHHbIC B MPETCH3MOHHOM IIOPSIKE, IMOAJICIKAT PA3PEHICHHI0 B COOTBETCTBHU C
JIEUCTBYIOIINM 3aKOHOaTeIbCTBOM PD.

10. CPOK JEMCTBUS JOITOBOPA 1 MTOPSJIOK EI'O PACTOPXKEHMS

10.1.  JoroBop BCTYyIIaeT B CHIIY:
e ¢ garel nognucanus CTopoHamu 3asBICHUS HA OYMaKHOM HOCHUTEIIE;
e ¢ jatel noanucanus lpennpusituem 3asBnenus 1.

10.2.  oroBop aelcTByeT O€3 OrpaHHYCHHUS CPOKA.

10.3.  JIrobas Cropona mo JIoroBopy BIOpaBe €ro pacTOPrHYTh B OJHOCTOPOHHEM BHECYIACOHOM MOPSIKE, YBEIOMHUB
00 atoM mpyryro CTOpOHY OJHMM M3 CIOCOOOB, yKa3aHHBIX B ILIL 2.5.1 — 2.5.4 YcinoBuil, He MeHee 4eM 3a 5 (mATh)
KaJIEHAAPHBIX JHEU 10 AaThl pACTOPKECHMUS.

10.4. CropoHBl OCYLIECTBIIIIOT pacyeThl/B3auMopacyeTl B TeueHHe 18 (BoceMHaauaTh) MecseB C IaThl
pactopxenust [loroBopa. Ilpeanpustue BeimnauuBaeT banky cymmsl Onepauuii B mopsjke, yCTaHOBIEHHOM 1. 5.1.3
VYcnosuil.

% TepMuH «KOpPYIIHs» TOHUMAETCS B 3HAYEHHH, ONPE/IETIEHHOM B cTaThe 1 denepanbHoro 3akona ot 25.12.2008 Ne 273-®3 «O npoThBojeicTBII
KOPPYILIHU».
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11. ITIPOYHUE YCJIOBUS

11.1 CTOpOHLI corjialiaroTes, 4TO UICTOYHUKAMHU IPABOBOI'0 PCTyJIMPOBAHUA OTHOLICHUI CTOpOH B paMKax Z[ormaopa
SIBJIIKOTCA HACTOALIINC YCJ'IOBI/IH, z[eI‘/’ICTBy}omee 3aKOHOJaTCIbCTBO P(D, npaBuja, CTaHAAPTbl W PEKOMCEHAALUN
IInaTexxHbIX CHCTEM Ipy YCJIOBUU UX HC IMMPOTUBOPCUUA IleflCTByIOHleMy 3aKOHOAATCIILCTBY P®.

JIroOble ycrmoBus M monokeHHs: J{oroBopa, KOTOpBIE NMPOTHBOPEUAT IOJIOKECHUSAM MpaBuil IImarexxHbIx cucteM (Kak
W3BECTHBIX B MOMEHT 3aKiitoueHus /loroBopa, Tak M BBEJCHHBIX B JieiicTBHE B Oy IyIIeM), JOJDKHBI OBITh IIPUBEACHBI B
COOTBETCTBUE ¢ IpaBmiIaMu [InaTexHbIX cCTEM, €CIU 3TO He IPOTUBOPEUUT 3aKOHOAATENBCTBY PD.

11.2 Wudopmamus, nonydeHHas [Ipennpusatrem B pamkax ucronHerus JJorosopa (Homepa Kapt/[InaTexHBIX CHETOB,
@®.1.0. Iokynareneit, cyMmmbl Onepanuii u T.1.), SBISETCA KOHOUACHINAIHHON W HE TOMJICKUT Iepefade TPEeThHM
JUNAaM, 32 WCKIIOUCHHEM CIIydYacB, IPEIyCMOTPEHHBIX ICHCTBYIOIIMM 3aKOHOAATEIbCTBOM P® wmmm ycrnoBusiMu
Horosopa.

11.3 CropoHs! 00s3yI0TCS HE pa3riianiaTh MOIyIeHHBIE B X0/Ie HCIIOMHEHUs JJoroBopa CBeIeHNUS, BKITIOYA:
e ONHCaHWe 3aLIUTHHIX dJIeMeHTOB Kapr;
e TEXHOJIOTHIO NpoBeneHus Oneparuii;
e wuHpopManHio 00 yrpaBieHUH, PHHAHCOBOH 1 MHOI fnestensHOCTH CTOPOH;
® JHYI0 HH)OpPMAIHIO, pasrialieHHe KOTOPO MOXKET IPHBECTH K BO3SHHKHOBEHHUIO YOBITKOB WM HETaTHBHO
MIOBJIMATH Ha JIETOBYIO penyTtannio CTOpoH.
[MpenocraBnenne ykazaHHOW MH(GOPMAMHK TOITYCKAETCsl TOJIBKO HpH coryiacuu 00enx CTOpoH.
JlaHHOE T0JIOKEHUEe HE OTMEHseT I1. 5.1.6 YciioBui.

11.4 TIlpenmmpustie 3aBepsieT, 4to peamu3anus Tosapo/ycayr B TCT ocymiecTBiseTcss B COOTBETCTBHH C
TpeOOBaHUAMH NIEHCTBYIOMIETO 3aKOHOAaTebCTBa PO.

11.5 Hwu oana u3z CTOpoH He BIpaBe IepeaBaTh CBOM OOS3aHHOCTH W/WIH NpaBa 1o J[oroBopy TpeThuM JuiaM 0e3
MIUCBMEHHOT'0 COIIacOBaHUs ¢ Apyroit CTOPOHOH, 3a UCKIIIOUEHHEM ClTydasi peopranu3anuu ogHoi u3 CTOpoH.

11.6 B cnyuae peopranm3anuu ogHoi u3 CTOpoH o0s3aTenscTBa MO JlOroBOpy B MOJHOM 00BEME MEPEXOIST K
NpaBolpeeMHUKY. B ciyuae nukBupanuu onHoii w3 CTOpOH HMMYIIECTBEHHbIE TpeboBaHus Apyroit CTOpPOHBI
YAOBJIETBOPSIIOTCS 32 CUET UMYIIIECTBA JIUKBUAUPYEeMOi CTOPOHBI B YCTAHOBJICHHOM 3aKOHOATENILCTBOM PD mopsinke.

11.7 HWHCTpyKTHBHBIE MaTepualbl, Kacalomuecs mpeaMera JIoroBopa, BKIIOYAs TOKYMEHTBI, CCHUIKH HA KOTOPBIE
JAI0TCSA B HACTOANIMX YCIOBHAX, pasMmerneHHble Ha O¢uimansHoMm caiite BaHka, CTaHOBATCS 00A3aTENBHBIMH K
HCTIONHEHUI0 €O CileAyroliero pabodero mHs 3a JgHeM pasMmemieHds ux Ha OduunuansHoM caiite baxka
https://www.sberbank.ru, eciu He yka3aHbI HHBIE CPOKH BBOJIA UX B JICHCTBHE.

11.8 Undopmamus, ykazaHHas B 3asBICHUH, U3MEHsACTCs myTeM odopmienus [IpeanpustueM KOppeKTHPYIOLIETO

3asBieHUs U AeHcTBYeT ¢ naThl ero noanucanus CtopoHaMmu. JJaHHOE MMoJI0KeHHE HE OTMeHseT 1. 5.1.12 Venosuit®l,

11.9 Bce yBemomiieHUsI U 3anpochl Mo JoroBopy, 3a HCKJIIOUSHHEM CiIy4aeB, Koraa JJoroBopom mpeaycMOTPEeH WHOU
MOPSIOK WX HANPABJICHHUS, CIMTAIOTCS HAIPaBICHHBIMHU HaJICKAUM oOpa3oM apyroii CTOpoHe B COOTBETCTBHH C TI.
2.5 YcnoBuid.

3! TIpu nepenave koppexTHpYIOIIEro 3assnenus yepes cuctemy JABO ono noxnuckBaercs [peanpustuem DI1.
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