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YCJ0BUA ITIPOBEJEHUA PACUETOB
1O OIIEPAIIUAM OIIJIATBI TOBAPOB/YCJIYT HA YCJIIOBUAX HEITYBJIMNYHBIX TAPUD®OB

Hacrostmue Y ciioBust IpoBeIeHHs pacyeToB IO ONepaisiM OIUIATHl TOBAPOB/YCIIYT HA YCIOBUSX HEIYOINIHBIX TApU(POB
MIPEICTaBILIIOT COO0I HOBYIO pelakiiuio Y cioBuid mpoBeaeHus pacuetoB Mexay IIAO Coepbank u [IpennpustieM mo
oreparysM C HCIOoJb30BaHWeM OaHKOBCkMX KapT (3kBaiipuHr) /YCiOBHH INPOBEJECHUS PAcyueTOB II0 OMNEpanusiM,
COBEpPLICHHBIM C HCIOJIb30BaHHEM OAaHKOBCKMX KapT (3KBaHpHWHT)/YCIOBUI NMPOBEAECHUS PacyeToB IO ONEPALHIM C
UCIIOJIb30BAaHUEM JJIEKTPOHHBIX CPEACTB IUIaTe)a B ceTH nHTepHeT (MHTepHeT-9KBalipyHT).

B Hacrosmux YcIOBHAX NPOBEICHHS PACUYETOB IO OIEPALMSAM OIUIATHl TOBAPOB/YCIYr Ha YCIOBHAX HEMYyOJIMYHBIX
tapudoB (manee — YcinoBus), 3asBICHIH O MPUCOSTNHEHUN U TOKYMEHTaX, CCBUIKM Ha KOTOPBIE JAFOTCS B HACTOSIIIIX
VY cnoBusIX, HCTIONIB3YIOTCS CIEAYIONINE TEPMUHBI, UMEIOIINE OTPEJINICHHOE HIKE 3HaYCHHUE.

1. OCHOBHBIE TEPMUHBI

1.1. Asropmsanus — mporenypa 3anpoca IIpennpusruem paspemieHus or baHka nim MHOTO IOPHAMYIECKOTO JIMIA,
nercTBytomero or nMeHn banka, Ha mposezeHne Omnepanuu U moaydeHust orBera. OTBEeT Ha 3ampoc comepkut Kox
ABTOpH3anuy MO0 0TKA3 B €r0 NMPEJOCTABICHHH.

1.2. Bank - [Iyonuunoe akipioHepHOe 001ecTBo «Coepbank Poccum» (ITAO CoepbaHk).

1.3. Banxosckas kaprta (Kapra) — BeinynieHHOe BaHKOM-3MHTEHTOM 3JICKTPOHHOE CPEACTBO IUIATEKA C JIOTOTHIIOM
[TnaTexHoi cuctemsl, ¢ IOMOILbI0 KoToporo IlokynaTens coBepiuaer omiaty ToBapoB/ycayr B nonb3y Ilpennpustus.
Just cosepuienuss Onepauuii Kapra mMoxkeT ObITh mpeicTaBieHa Ha (U3MYECKOM HOCHUTENE, IyTeM YKa3zaHus eé
PEKBH3HMTOB, a TaKXKe 4epe3 MOOHMJIBHOE YCTPOMCTBO, KoTopoe mo3BoiseT [lokymaremo coBepmiaTh OIepandH MO
TEXHOJIOTUH OECIIPOBOIHOM BBICOKOYACTOTHOH cBsi3u Majioro paauyca aerictust (NFC). [Tepeuens Kapt, npuHumaembix
k omwtate B TCT, npusenen B [lopsinke npoBeneHus onepanuii B ToproBo-cepBUCHBIX Toukax/Ha Pecypce, pazMerneHHoOM
Ha O¢dunmansHoM caiite banka.

1.4. bBaHKOBCKHIl c4eT — pacyeTHBIN (TeKylIWii) U WHOW cueT B baHke, OTKpHITHIA [IpeAnpuaruio Ha OCHOBaHHU
JIOTOBOpa GAHKOBCKOTO CUETA.

1.5. BaHnk-3kxBaiipep — KpeAnuTHasl OpraHU3aNus, SBIAIONMIAsICS Y9acTHUKOM IlnaTe:xHONW CHCTEMBI, OpraHM3yIOImas
TOYKH TIpHeMa OIuIaThl TOBapoB/YCIYr M OCYIIECTBIISIONIAs BECh KOMIUIEKC (PMHAHCOBBIX OIEpPAIMH, CBS3aHHBIX C
BBINOJIHEHHEM pacueToB 1o OnepanusM, COBEPIIEHHBIM B 3TUX TOYKaX. baHKOM-3KBalipepoM B TOM YHCIIE€ BBICTYIAeT
bank.

1.6. BaHK-IMUTEHT — KpeIMTHAs OpraHu3alIlys, SIBJSIOIAsCS yYacTHUKOM [11aTe)HOM CHCTEMBI M OCYILECTBIISIONIAs
amHuccuio (BeImyck) Kapr.

1.7. Buomerpuuyeckuii MeTOA MACHTHPHUKANMA' — yCTAHOBJIEHHE JUYHOCTH JlepHKATeNns KapThl C MPUMEHEHHEM
TEXHOJIOTHH PACTIO3HABAHMS OMOMETPUYECKUX JIaHHBIX Jiuua Jleprkarens kapThi? Ha BuotepMuHare.

1.8. buomerpuueckmii Tepmunan (buorepMuHaa) — DJICKTPOHHBIA TEpPMHUHAJ, OCHAIICHHBIN OHOMETPHUYECKUM
CEHCOPOM JUIsl CKAHUPOBaHHS OMOMETPHUYECKNX JAHHBIX JIMIa JlepxKaTesst KapThl.

1.9. Benmop — pa3pabOTYKMK MPOrPaMMHOTO 00eCICUeHH s, CHCTEMHBIN HHTErpaTop ((HrU3nIecKoe U0/ IOPUTHISCKOES
JIUIO/MHIANBUAYAIbHBIA  MPEIANPUHUMATENb), OKAa3bIBAIONIMA YCIYTM MO MOJKIIOUECHHIO W  TEXHUYECKOMY
conpoBoxaeHno QR-koxa pst [peanpusituii. B pamkax vacrosimero loroopa Benmgop Moxer:

e uMeTh ¢ BaHKOM [OTOBOpHBIE OTHOLICHHS Ha pPa3paboTKy mporpamMMmHOro obecneueHus. CHHCOK TaKHX
Bennopos omy6nukoBan Ha OdunnansHoM caifte banka.

® OCYIIECTBIISITH CBOIO JICSITEIBHOCTH O€3 JOrOBOPHBIX OTHOINEHWH ¢ baHKOM, mpH 3TOM AEHCTBUS JaHHOTO
Bengopa baHkoM He peraaMeHTHPYIOTCS U He KOHTPOJIUPYIOTCSL.

1.10. Bo3Bpar mjare:ka — ornepaiysi, HHUIIMUpyeMas baHKOM-3MHUTEHTOM B COOTBETCTBHH C NpaBmiiamMu [lnaTtexHoi
CHCTEMbI 1 OCIapHBaloIlas NpenbsiBieHHyl0 bankom-skBaiipepom onepanuto (Tpanzakuuro). PesynsraTom onepannu
«Bo3Bpat maTtexxa» BISIETCS CHUCAHUE JEHEXKHBIX CPEACTB co cueTa banka-3kBaiipepa 1 3a4HCIEHUE TAKUX CPEACTB Ha
cuer baHka-sMHUTEHTa.

! Onepanuu ¢ ucnonb3o0BanueM BUOMETPHUECKOTO METO/IA HICHTH(HUKALIMH MOTYT POBOIMTLCS TOJBKO C UCTIONb3oBanueM Kapt, Beimymennbix [IAO
CoepbaHk.
2 [lpumenrMoO TONLKO B oTHOMmeHHH JlepkaTeneit bankoBckux kapT, BeimymeHHbX [TAO Coepbank.



1.11. Jlep:xkatens kapthl (depxkartean) — [lokymatens — ¢usnueckoe nuno, Ha ums kotoporo Kapra BeimyiieHa
Bankom.

1.12. JIokyMeHT mo omepamud — JOKyMEHT Ha OyMa)KHOM HOCHTENIE WIH B DJIEKTPOHHOM BHJE, SBIAIONIMICS
OCHOBaHHEM IJIsI OCYIIIECTBICHUS PacueToB 1o Omnepanusim.

1.13. 3asBaeHue o npucoenHeHNH (3asiBJIEHHE) — 3asBICHHUE O IPUCOSANHEHUH K Y CIIOBHSIM NIPOBEJICHUS PACYETOB
[0 OIepalysAM OIUIAaTHl TOBApPOB/YCIYr Ha YCIOBHSAX HEIYyOIMYHBIX Tapu(doB, a Takxke Ho BbIOOpy Ilpenmpusrus k
VYcI0BHAM B3aUMOACHCTBHS CTOPOH HPH IOJKIIOUCHUH YCIYTH KPEAUTOBaHMSA (PU3NUECKUX JIMI] JJIS OIUIATHl TOBApOB
W/WIIN YCIIyT, COCTaBleHHOE 0 (popme banka.

1.14. NnrepHeT-3KkBaiipuHr — ocyuiecTBieHne baHkoM-skBaiipepoM pacuetoB no Onepauusim ¢ [Ipeanpustusmu,
OCYIIECTBIAIOMMME MpUeM oruiatel 3a ToBapsl/ycnyru Ha Pecypce ¢ ucnons3zoBanueM Kaptoi/ee pexBuzuTos/SherPay

na Pecypce/IlnarexHoro cuera’.

1.15. Kon aBTopu3zauuu — OykBeHHO-TI(PPOBOIT KO, MOATBEP K IAIOMINN YCIIEITHOE IPOBEICHIE ABTOPH3ALINH.

1.16. KoutpoabHo-kaccoBasg TexHuka (KKT) - mporpaMMHO-TeXHHYECKHE CpPEACTBAa W WX KOMIUICKCHI,
o0ecTieynBaroIIne 3aI1Ch U XpaHeH!e (PUCKATBHBIX TaHHBIX B (QHCKATHHBIX HAKOMMUTEISX, (OPMHPYIOMIHE (HCKATHHBIE
JIOKyMEHTBI, 00ecTIeunBarOLIHe epeaavy (pUCKaIbHBIX JOKYyMEHTOB B HAJIOTOBBIE OPTaHbl depe3 oneparopa (prcKaabHBIX
JTAHHBIX U IeYaTh (PUCKATBHBIX JOKYMEHTOB Ha OYMaXXHBIX HOCHUTEISIX B COOTBETCTBHH C IIPABIIIAMH, YCTAHOBJICHHBIMHU
3aKoHoAaTensCTBOM Poccuiickoit @enepanuu 0 IpUMEHEHUH KOHTPOJIBHO-KACCOBOM TEXHUKH.

1.17. Jlnunblii kaOuner WHTepHeT-3KBalipuHra — OaHKOBCKMH TIPOTPaMMHEBI KOMIUIEKC, OTOOpaKaroIIuit
napopmanuio [Ipennpusatust/ TCT mo Onepanusm, coBepmeHHbIM Ha Pecypce Takoro [Ipennpustus. Jlnausiii kaOuHeT
WutepHer-3xBaiipunra seisgercsa dacteio CIIDII. [Ipasmna nonp3oBanus Jlmaaeiv xabunetoM HHTEpHET-3KBalipyuHTa
pa3merens! Ha OpunuaapHOM caiite barka.

1.18. Jlnunblii kaduner TCT Sberbank Mobile POS — 0aHKOBCKHII MPOrpaMMHBIAH KOMIUIEKC, B TOM YHCIIC
MIPEAOCTABIISIONINI BO3MOXXHOCTh 0TOOpaXkaTh HH(popMaruio o OneparusM, COBEpIISHHBIM ¢ HCIONb30BaHueM Kapt
Ha MobmisHOM TepmuHaie (mPOS), a Takke COXpaHSITh U MepechuaTs Uek, morydeHHble ¢ MOOWIBHBIX YCTPOWCTB
[pennpusitus.

1.19. Moouabnoe npuioxenue pias Ilpexmpusitmii — nporpamMmHoe obecniedeHue banka, mnpenocraBisieMoe
Mpennpustuio/TCT anst coepuenus Onepanuii o Kapram.

1.20. MoOnibHoe npuioxenue s Jlepxaressi — mporpaMMHoe obecriedeHre, HCKITIOYATEIEHOE IPABO Ha KOTOPOe
NPUHAIEKUT BaHKy, yCTaHOBIEHHOE Ha MOOUIbHOM ycTpoiicte Jlepxarens® (cMapTOH W/WIM MHOE YCTPOKCTBO,
HOAZEPKUBAIOLIEe YCTAHOBKY MPOIPAMMHOIO oOecledeHHs) M IPeoCTaBiIfIoIee BO3MOXKHOCTE Jlepikareito
MOATBEpXkKAATh MpoBeneHne Onepanuu omiatel. MOOMIBHBIME NPHIIOKEHUAME i Jlepkatens sBisitorcss MoOuibHOe
npuioxenne «Coep» (MII «Coep») n MobunsHoe npuitoxkerne «Coepbank Onnaitn» (MII «Coepbank OHmainy).

1.21. MoobuabHnblii Tepmunai (mPOS) — 31meKkTpoHHOE MPOTPaAMMHO-TEXHHYECKOE YCTPOHCTBO, IMO3BOJSIONIEE C
nomomiplo  MobuinbHoro yctpoiictBa Ilpennpusitusi, Ha KOTOPOM YCTAHOBIEHO MOOWIbHOE TPHUIOXKEHHE JUIs
pennpusituii, ocymectsiuars npuem Kapt B TCT nns npoenenus Onepauuid.

1.22. Moouabuoe ycrpoiicteo IlpexnmpusiTusi — 9JEKTPOHHOE YyCTpoiicTBO (cMapThOH WM  I[UIAHIIET),
npuHauIexaniee [IpeanpusTio, Ha KOTOPOM YCTaHOBICHO MoOmIbHOE npriiokenue 1ist [IpennpusTuii.

1.23. O6cayxuBawmas KOMNAHUS — OpraHH3aius, ACHCTBYIOIIAS OT MMEHH W IO MOpydYeHHro baHka B Iieisix
BBIMIOJIHEHHSI BO3JIOKEHHBIX Ha baHk B pamkax Hacrosimero JloroBopa GyHKIuMA. AKTyaabHBIH MEpEYCHb
O06cnyUBarOIUX KOMIaHUi pasmernaercs Ha OduinansHoM caiite banka.

1.24. Omnepanus — reiictBue, ocyuiectisiemoe [Ipeanpustiem u (uian) [lokynarenem, B Tom yrcie Onepanus OriaThl,
Onepanust otMeHbl, Onieparus Bo3Bpara.

1.25. Omepanusi BO3BpaTa — oOnepanys NO Bo3Bpary llpennpustneM MAEHEKHBIX CPEICTB IO TIPOBEICHHON
IMokymatenem Omneparuu omiarsl npu Bo3Bpare/oTkase [lokymarenem ot Toapos/ycmyr Ipeampustus. Omeparus
BO3BpaTa OCYIIECTBISIETCSI TOIBKO MOCIIE IPOBEACHHS DIIEKTPOHHOMN CBEPKU HTOTOB.

1.26. Omepanmsi omjarbl — omnara Tosapos/yciyr Ilokymarenem Ha Ilpennpustun/B TCT/ma Pecypce,
ocyliecTBisieMast ¢ ucnons3oBanneM Kaptel/eé pexeusutor/NFC-kaptel/QR-kona/SberPay/SMS-6anka/IlnarexHoro
cyeTa ¢ 00513aTeIbHBIM NIPOBEICHHEM ABTOPHU3ALNH.

1.27. Omnepanusi oTMeHbl — onepauusi, Beinonnsiemas [Ipeanpustiuem/TCT Ha DnekrpoHHoM TepmuHane/Cmapt-
tepmuHaie/Pecypcee, ¢ nienpo oTMeHbl ABTopu3anuu. Oneparys OTMEHbBI ABTOPU3aIIUN BBIIIOJHSAETCS 0 MPOBEICHUS
DJIEeKTPOHHON CBEPKU UTOTOB.

1.28. OtnoxeHHblii miaarex — Ormepanus OMJIAThl, OCYIIECTBIIEMass Ha OCHOBAHMH IMOJYYCHHOIO OT
Ipennpusatus/TCT cooOmieHns, HaMpPaBIEHHOTO C WCIOJB30BAHUEM OJIEKTPOHHOTO TEpPMHUHANA, O HAIUYUH
3anomkeHHocTu [Tokymarens mepen [Ipeanpustuem/TCT, oka3bIBalONIMM TOCTHHHYHBIE/ TIPOKATHBIE YCIYTH/YCIYTH TIO
OpraHU3aIui BOJIHBIX KPYHU30B U T.II., TIOCJIE OKOHYATEILHOTO pacyera.

% IIpu HaTMYMH TEXHUYECKOH BO3MOKHOCTH.
4 Tonwko Jepxatens bankosckoii kapTel [TAO Coepbank.



1.29. O¢muunanbueii caiit Banka — opuumansHelii caift Banka: https:www.sberbank.ru®.

1.30. TlaaTexxkHasi cHcTeMa — COBOKYITHOCTh OpPTraHU3allHii, B3aHMOICHCTBYIONUX 110 NpaBuiiaM [11aTe)KHOM CHCTEMBI
(COBOKYITHOCTB JOKYMEHTOB, ONIPEACIAIONINX YCIOBHS YIacTHsI OPraHU3aIMH IPH OCYIIECTBICHUH IIEPEBO/IA ICHEKHBIX
CPEZACTB, OKa3aHUs YCIYT IIATEKHONH HMH(PPACTPYKTYpPbI, B3aNMOACHCTBUS MEXIY yJaCTHHKAMH CHUCTEMBI, B T.4. NIPH
MIPOBEJCHUH IPETCH3MOHHON PabOTHI MO ONIEPAIHAM C APYTUMHU OaHKaMM) B LIEJIX OCYIIECTBICHUS IIEPEBO/IA ACHEKHBIX
CPEeACTB.

1.31. Tlnare:xHasi crpanuna (MpuMeHUMO s MHTepHeT-3KBalipuHIa) — oTIeNbHas CTPaHHIa, JOCTYI K KOTOPOit
oOecrieunBaeTCsl MOCPEACTBOM CETH HMHTEPHET, coaepkamias Habop monel ¢ mH(pOpMalueld o Iarexke, 3aKase u
BBICTABJICHHOM CUETE, OTOOPAKAFOIINI JOCTYIHBIE CIIOCOOBI OIIATHI ¢ Mcnonb3oBanneM Kapte/SherPay. Ipenmnpusitie
MOXET UMETh COOCTBEHHYIO IIIIaTe)XHyI0 CTpaHMIy, B TOM YHCIIE C BO3MOXKHOCTBIO BBOZA peKBH3UTOB KapThl, ecin y
takoro [Ipemnpustus ects nevictByrommii ceprudukar PCl DSS. ITnatexxnas cTpaHuIa co3maeTcs U pa3MemaeTcs Ha
Pecypce, n(mnmm) OdunmansHom caiite banka, n (wim)B MoOwibHBIX npuioxeHusx anst [lepxarenedd (mpu
noaTBepkaeHnE Onepanny OmIaThl ¢ HCIOIb30BaHHEM MOOUIIBHOTO MPUIIOKeHus st JlepxkaTens).

1.32. Tlnare:xHblii cuyer — OaHKOBCKHH c4eT, OTKpHIThIH bankom Ha mMs [lokymaTens, ¢ MOMOIIBIO KOTOPOTO
IMoxymarens coepmaer Omnepannu, B ToM uncie omiaty Tosapos/yciyr, B TCT/Ha Pecypce. [IpoBenenne Onepartwid,
oTpaskaeMbIX 1o IlnaTesxHOMY cUeTy, ocyllecTBseTcs ¢ ucnonb3oanueM QR- komna/SberPay na Pecypce®.

1.33. TIloTopsiiommecss miaate:xxku — Onepanuy OIUIaThl, OCYHIECTBISIEMbIE PErYJISIPHO B TEUCHUE OIPENEIICHHOTO
neprona BpemeHH. OcymectBieHne Omepammii ommatel Ha Pecypce MOMKET NpPOW3BOIUTECS B TOM YHCIE C
UCTIONb30BaHNEM MoOWIpHOTO TpHiIoXeHus aust Jlepxkarens (Bkimodass BeIOOp M HM3MeHeHHe JleprkaTtenem
MHCTPYMEHTOB OIuIaThl ToBapoB/yciyr U (Min) npekpamienue Jlepxarenem mposeneHus [IoBTopstomuxcs miarexei ¢
UCoNb30BaHKs MoOMIIBHOTO puitoxkeHus s Jepkarens).

1.34. TlokymaTeb — (U3NUECKOE IO, OCYIIecTRIIoIee Onepalu B 1esiX mpuodpereHust uM ToBapa/ycayru win
BO3BpaTa/oTkasa ot ToBapa/yciyru.

1.35. Tlokynku B KpeauT — CEPBUC MPEJOCTABIAIONINN BO3MOKHOCTH oruiatel [lokynarenem Toapos/yciyr B TCT/Ha
Pecypce 3a cuer mpenocraBieHHoro bankom Ttakomy IlokymaTemio kpexputa/kpenura Oe3 meperiatsl. Jlns
npenocrasieHus [lokynaTtensM ykasaHHOH B HAcTOSLIEM IIyHKTE€ BO3MOKHOCTH, IIpeanpustue 3aximouaer ¢ bankom
JloroBop Ha HOJAKIIIOUEHHE YCIYTH KPEANTOBAHUS (PU3NUECKUX JIUILL I OTUIATHI TOBAPOB W/UITH YCIIYT B COOTBETCTBUH C
YcnoBusiIMA B3aUMO/ICHCTBUSI CTOPOH MTPU NOAKIIIOUEHHN YCIIYTH KPEAUTOBaHUS (PU3HMYECKUX JIMIL U OIJIaThl TOBAPOB
n/uim ycayr, pasmerneHHbiMu Ha OdunuansHoM caiite banka.

1.36. IIpemaBTopHM3amus — oIcpalys MO PE3CPBUPOBAHUIO ICHEKHBIX CPEACTB Ha KapTe mist mocieayroleii oniarhl,
TpeOyromias moarBepxaeHus co croponsl [Ipennpusatust/TCT ¢ ykazaHHEM CyMMBI CITHCAHUSL.

1.37. TIpenmpusatue — ToproBo-cepucHoe mpennpuarue (TCII): ropumudeckoe nwmo / WHIUBHIYaTbHBIN
npeanpuanMarens (MI1), axBokaTsl, HOTapUyChl U MHBIE JIMIA, 3aHUMAIOIIMECs] YaACTHON NMPAKTHUKOH, IPUHUMAIOIINE B
cootBetcTBuH ¢ 3asBieHueM Kapry/ee pexBusntbl/NFC-kaptel/QR-kon/SberPay/IlnatexxHplii cueT B Ka4eCTBE CPeCTBA
omiatsl ToBapos/ycnyr. Ilpeanpusitue MOXET UMETh OJHY TOProBO-CEpBHUCHYIO TOYKY WM CETh M3 ABYX U OoJee
ToproBo-cepBUCHBIX TOUEK.

1.38. IIporpamma JosabHOCTH A aepxkateneit Kapr « MAP» — nporpamma noompeHus aepxkateneit kapt « MUPy,
peamuzyemas AO HCIIK u npenycmarpuBatouias Bo3Bpar [Ipeanpusituem 4yactu cpecTB, HOAydeHHbIX 10 Onepanusim,
coBepiieHHbIM ¢ ucnosb3oBanueM Kapter «MWP» B TCT Ilpennpusituss W yAOBIETBOPSIOLUIMM YCIOBUSM,
corimacoBanHbIM Mex 1ty [Ipennpusatuem u AO HCIIK. YcnoBus yaacTas, ciocoOBI H MOPSIO0K B3aUMOICHCTBHSA, TAPUQHL,
IpaBa W OOS3aHHOCTH YYaCTHHMKOB, a Takke Ha3BaHue IIporpammsl nosmtbHOCTH Ui nepxkareneid Kapr «MUP»
perynupytores npaBmwiamu AO HCIIK, onyGinKoBaHHBIMU Ha caiiTe: WWW.privetmir.ru.

1.39. Pa6oumnii 1eHb — JeHb, KOTOPBIN HE MIPU3HASTCS B COOTBETCTBUH C 3aKOHOAATENECTBOM Poccuiickoit deneparmm
BBIXOJHBIM | (MIIN) HEPAOOUHM MPa3THAYHBIM THEM.

1.40. Pacuernas wHpopmamusi — undopmaums no OnepauumsiM, nepenaBaemas B baHk-dkBaiipep, B pamMKax
MIPOBEACHUS MPOLIEAYPHI DIEKTPOHHOM CBEPKH UTOTOB 3a ONPEeICHHBIA MEpUO/.

1.41. PeBepcuBHasi TpaH3aKIus — prHAHCOBO-MH(POPMALIMOHHOE COOOIIEHNEe, KOTopoe baHk-3kBalipep HampaBiieT B
[TnaTexxHyr0 CUCTEMY [T OTMEHBI paHee HallpaBJICHHOHN TPaH3aKIMK (HAIpUMeEp, B CTydae OMIMOOYHOTO MPEIbSIBICHIS
Tpanzakuum). B pesymsrare 006paboTKM 3TOr0 COOOIIEHWS NPOUCXOAWUT CHHCAHUE AEHEXKHBIX CPEACTB CO CUeTa
IIpennpustus u 3auncieHue ux Ha cuet I[lokynarens.

1.42. Pecypc — caiiT B ceTH HMHTEpHET, MOOWIIbHOE INPHUJIOKEHHE WM HHOE WH()OPMAIMOHHO-TEXHOJOTHYECKOe
pemeHre (B TOM YHCIIE MECCEHKEPhl W COIHANBHBIE CETH), MO3BOJIIOIINE C MOMOINBIO MPOTPAMMHO-AIIAPaTHBIX
CpPEeACTB, IPENOCTaBICHHBIX baHKOM, ocymiecTBIsATh peanusanuio Tosapos/yciyr [Tokynarensam.

1.43. SberPay’ - cepeuc bamka, nossonsommii [IpeANpUSTHIO TIPENOCTABNATh JlepKaTensM BO3MOKHOCTh
coBepuIeHus B ajpec Takoro [Ipeanpusarus Onepanuii omiatsl, MpeaycMaTpUBaOMINX ayTeHTH(rKamio Jlepxarens:

% https:www.sberbank.ru pasen «KoprnopatusHbim kiuentam/Manomy 6ustecy u UIT».
6 [Tpy HAMMYUK TEXHUYECKOH BO3MOKHOCTH.
" Ilpumenumo Tonbko A Kapt, smutuposannsix [TAO Coepbank, 3a nckmouenrem Kapr Momentum.



- B ciry4ae coepuieHust Onepanyn Ha Pecypece — ¢ ucnonb3oBanneM MoOuiibHOT0 npuiioxkeHus it Jepxkatens imoo
nocpeactBoM SMS-6anka (Mo6uinbHOro 0aHka);

- B cioydae cosepumieHust Onepanun B TCT — c umcmonp3oBanneM buomerpudeckoro mMerona MICHTU(GHKALUHE Ha
buorepmunane.

1.44. Coepdank OmnjaiiH — aBTOMAaTU3MPOBAaHHAS 3allMIIEHHAs CHCTEMa JUCTaHIMOHHOTO OaHKOBCKOTO
oOcyxuBanus Jlepxarens ¢ ucnoiabp3oBaHreM MoOHIBHOTO IPHIIOKeHHs 11 [lepkarers.

1.45. CBoaHblii 4YeK JJIEKTPOHHOTO TepMHHAJa — OyMaXHbBI OTYET, pacreyaTbiBaeMblii DJIEKTPOHHBIM
TepMuHANIOM/CMapT-TEpMHUHAIOM W COJCpXKallMi HTOroBylo uHpopmanuio mno OmepanusM 3a OIpeeTICHHBIN
MIPOMEKYTOK BPEMEHH.

1.46. CucTeMa THCTAHIMOHHOrO0 0AHKOBCKOI0 odciay:kuBaHus (cucrema /IBO) — aBTOMaTH3MpOBaHHAS CHCTEMA
«CoOepbank bm3HEec», MOCPENCTBOM KOTOPOW OCYHIECTBISETCS AWCTAHIMOHHOE OaHKOBCKOE OOCITy)XKHBaHHUE
[IpennpusATHsA Ha OCHOBaHUHM OTIEIBHO 3aKIFOYEHHOro JoroBopa ¢ baHkom.

1.47. Cucrema mpoBefieHHs 3JeKTPOHHbIX miaTexeii (1anee — CIIDII) — crenmanM3UpPOBAHHBIA anmapaTHO-
pOrpaMMHBII KoMIuleke baHka, mpemHasHaueHHBIH U1 MMPOBEACHUS OE30IacHBIX IICKTPOHHBIX IUIATEXKEH B ceTH
HHTEPHET.

1.48. Cmapt-POS — ammapatHO-porpaMMHBIH KOMIUIEKC, COCTOSIINI U3 MOJHO(PYHKINOHAIBHOM OHJIAMH Kacchl Ha
0a3e onepannonHoM cucteMbl Android U DIEKTPOHHOTO TEPMHUHANA B OHOM KOpITyCe.

1.49. CmapT-TepMHHAJ — annapaTHO-NPOrpaMMHBIN komiuieke, CMapT-POS/3BoTOp+, NO3BOSIONIHIA OCYIIECTBISTH
npueM Kapt 8 TCT ms npoBenenus Onepanuid 1 00ecreunBarouii nepeaayy GucKaabHbIX TaHHBIX B DenepanibHy0
HajnoroByto ciyx0y Poccuiickoit @enepanuu. CMapT-TepMUHAI sIBJIsieTCS COOCTBEHHOCThIO baHka u ycTaHaBiIMBaeTcs
Ha cpok JeiictBus [loroBopa. CMapT-TepMUHAN IIPEeIHA3HAYCH M MOXET HCIIOIb30BATHCS TOJIBKO B LIEJISIX UCIOTHEHUS
JoroBopa. CMapT-TepMUHAIBI MOTYT OBITh OCHAILEHbI YCTPOMCTBaMH, MO3BOJISIONIMMH PacloO3HaBaTh M CUUTHIBATH
onHoMmepHsiid (1D ckaHep) WK ABYMEpHBIN IITPUXOBO# kox (2D ckaHep), KOTOPbIE UCMOIB3YIOTCS Uil MaPKHUPOBKU
TOBapOB, C YIIAKOBKH TOBapa M O00ECIEUMBAIOIIMME Tepenady 3Tod mHpopmammu Ha Cmapt-tepmuHan i KKT.
Omnucanne yciyr, Gpopmupyromux Tapudsl ¥ napamerpsl ceppuca CMapT-TepMHUHANA, pazMenieHsl Ha OdunuansHOM
caiite banka.

1.50. Cranpapt PCIl DSS (Payment Card Industry Data Security Standard) — crammapt 3ammrthl HH(pOpMAIHH,
pa3paboTaHHbIi  MEXIYHapOAHBIMH IUlaTexHeIMH cuctemamu MasterCard  Worldwide, Visa International,
HAIMOHAJIBHOHN TIaTe:kHOU cucteMort «MUP» 1 uconp3yeMblii X y4acTHUKAMHU MPH oOMeHe HH(opMaIield B paMKax
nposegenust Onepaumii. CoorserctBenHo Site Data Protection Account ans MasterCard Worldwide, Information
Security mus Visa International, Mir Accept mjist HalOHAIBEHOU IUIATEKHON crcTeMbl «MIUP.

1.51. Tapudsl Banka — croumocTts yciyr banka 3a BeimonHeHue pacueToB ¢ [Ipeanpustuem mo OneparisaM OIIaTsl
B BHJIE IIPOIIEHTA OT CYMMBI Kaxa0i Onepanun omiaTel U pasMepa IUIaThl 32 CEPBUCHOE OOCITy)KMBaHHE, YKa3aHHbIX B
3asiBICHUH.

1.52. Texuonorusi 3DSecure — TexHonorus ayreHruukanuu [lokymaTens HPH NPOBEIACHUM IUIATEkKEH uepes
myOJMYHbBIE CETH, OCYLIECTBIIIEMasi B COOTBETCTBHH ¢ MeXayHapoaHbiMu ctangaptamu Verified by Visa, MasterCard
SecureCode u HarmoHanmbHOW maTeXXKHOW cuctembl Mir Accept. B pamkax JaHHOW TEXHOJOTHH ayTEHTH(PHKAIMSI
ITokynarens ocyiiecTBisieTcsl Ha cepBepe banka-aMuTeHTa.

1.53. Tomap/ycayra — ToBap, pabora, ycimyra, pe3yiabTaT HHTEUICKTYaJIbHOW JeATeNIbHOCTH, pean3yeMble
[pennpustuem B TCT/Ha Pecypce.

1.54. Toproso-cepBucnas touka (TCT) — mecto peammzamuu ToBapos/ycnyr, mpuHamiekamee [Ipennpuatuio u
3apeructpupoBanHoe bankom Ha ocHoBanmm Hupopmammu o TCT. ®opma Muabopmammum o TCT pasmemena Ha
O¢wunmansaOM caiite baHka.

1.55. ToproBblii aBTOMAT — YCTPOHCTBO, Ha KOTOPOM YCTaHOBJECH OJEKTPOHHBIH TEPMHHAJI, OCYLIECTBISIOIIEE
ToproBimio ToBapamu/yciayramMu, OIUIaTa M BbIada KOTOPBIX OCYHIECTBISIETCS C TOMOIIBI0 TEXHHYECKHX
pucnocoOIeHnH, He TPeOyIOIUX HeTIOCPEACTBEHHOT0 yuacTus pabotHuka [Ipeanpustus.

1.56. ToproBblii 3KBalipUHI — TIPEJOCTaBICHHE yCIyr dKBaipuHra bankom IIpennpusThio, OCyIIECTBISIONIEMY
npueMm oruatel ToBapos/ycayr B TCT. Ormumara ToBapoB/ycnyr B TOproBoM 3SKBaipuHTE OCYIIECTBISETCS C
ucnons3oBanueM Kaptei/ee pexBusuton/6e3 npeabsasiaenns Kaptel/NFC-kapTe/QR-kona/SherPay 8 TCT®/IInatesxnoro
cuera®.

1.57. Tpan3zakuusa — ¢uHAHCOBO-MH(OPMAIIOHHOE coobmeHne o comepinenun Omeparun ¢ Kaproit B TCT/Ha
Pecypce.

1.58. Yex »snexrponnoro tepmuHaiga (Yek) — poxyment no Omepanyu, pacredaTbiBaeMblii DJIEKTPOHHBIM
TepMuHAIOM/CMapT-TEpPMHHAIOM U COJeprKaIui nH(opmanuio o npoBeaeHHol Onepanuu.

1.59. DBoTop+ — anmapaTHO-MPOrpaMMHBINA KOMILIEKC, COCTOSIINI U3 ONHO(YHKIIMOHAIBHOW OHJIAiH Kacchl Ha 0ase
onepanroHHOH cucteMbl Android 1 BEIHOCHOTO DIEKTPOHHOTO TEPMHHAIA.

8 [Ipu HaMMUMK TEXHUYECKOH BO3MOKHOCTH
® IIpu HATMYKMH TEXHUYECKOH BO3ZMOKHOCTH.



1.60. Daexrponnas nmoamuch (I11), Koy 3ekTpoHHOi moanmucH — JaHHbIE TEPMUHBI IPUMEHSIOTCSI B HACTOSIIIIEM
Joroeope B cootBeTcTBUU ¢ DeaepanbabiM 3akoHOM 0T 06.04.2011r. Ne 63-03 «O06 3nekTpoHHOM moamucwy. Bun D11
onpeznensercs: JJoroBopoM o NperocTaBlIeHUH YCIyT ¢ UCTIONb30BaHueM cucteMsl J[BO.

1.61. DaexkTpoHHAas cBepKa UTOrOB — IPOLEAypa mepenadu ot JnekrponHoro TepmuHana/CIIDI1 B bank pacdyerHoi
nHpopManuu 06 Omneparisx 3a OnpeaeIeHHBIH TePUO/.

1.62. DAeKTPOHHBIH TePMHHAT — DBIEKTPOHHOE NPOTPAMMHO-TEXHHUYECKOE YCTpoWcTBO bamka (B ToM dmcie
TIOTIONTHUTEIbHOE 000pyJOBaHHE W/IIH crennanbHoe nporpaMmmHoe obecrreuenne KKT), mo3Borstomniee oCymecTBIsATh
npueMm Kapt B TCT g nposenenus Onepannii. DNeKTpOHHBIN TepMUHAJ BKIFOYaeT B ce0sl B TOM gucie MoOmIHHBII
tepmuHan (mPOS), Buomerpudeckuii TepMuHAN. DIEKTPOHHBIA TEPMHHAN SBISIETCS COOCTBEHHOCTHIO baHka m
YCTaHABIMBACTCS HAa CPOK JOeWCTBUS JloroBopa. DIEKTPOHHBIH TEPMHHAJ NMPEAHA3HAYEH U MOXKET HCIIOJIB30BAThCS
TOJIBKO B LIeJISIX MCTIONHEHHUs [loroBopa.

1.63. API (Application Programming Interface) — nporpammusie uaTepdeiicsl cucrem banka/maptHepos banka,
B3aMMOJICHCTBME C KOTOPBIMH IO3BOJSIET IporpaMMHOMy obecnedeHuto [lpennpusTus IoiydYaTh JaHHBIE,
npegocTapisieMble mocpeactBoM AP ¢ yaeToMm xapakTepa ero HCIoIb30BaHuUs.

1.64. QR-xox (Quick Response Code) — 1ByXMepHBIi IITPUX KO, TO3BOJISIONIHIT OCYIIECTBIATH OMEpPaIHio OIIaThI
MOCPEICTBOM CUUTBIBAHHS TAKOTO MITPHUX KOJIA C UCTIOIE30BAaHHEM CIIEIUAILHOTO IPOTPAMMHOTO 00ECIICUCHUS.

QR-koa MOXET OBITH 2 THIIOB:

e QR-koxm mapTHepa — OBYXMEpHBIH IITPHUX-KOJH, mpenoctraBisdembli baakom TCII, m mo3BossrOIITit
[Noxymatemto ocymiecTBIATh omiary ToBapoB m ycuyr B TCT ¢ Kapte/IlnmatexxHoro cuera yepe3 MoOwimbpHOE
npwioxkenne i epxarens. [ns coBepruenus Omepanyy OIuiaThl MOCpencTBOM cunThiBaHus QR-koma mapTHepa
[MoxymaTens CKaHHPYET CBOMM MOOWIBHBEIM ycTporicTBoM, pasmenieHHBIH B TCT QR-kox. Hanee IlokymaTtems
CaMOCTOSATENBLHO BBOIUT cyMMy OTiepaliiy OIruIaThl Ha CBOEM MOOHMIBHOM YCTPOICTBE (€CIH MPUMEHSETCS CTaTHIECKUI
QR-kox) b0 moaTBepxkIacT cymmy Omnepaliuy OIIaThl, KOTOPast MOSABIISIETCS Ha IKpaHe MOOMIILHOTO YCTPOUCTBA Cpa3y
mocie ckanupoBaHus QR-xoma maptHepa (ecmu npumensiercs guHamudeckuil QR-kox). dunamuueckuit QR-kon
IapTHepa reHepUpyeTcss HHAUBUYAIBHO MO Kaxayto Onepanuio oIiaThsl;

e QR-xox mokymarens — co3zmaBaeMblii camocroaTenbHO [lokymarenmem ¢ ucroib3oBaHHEM MOOHIBHOTO
IpWIIOKeHUs 111 Jleparteis JByXMEpHBIH IITPUX-KOJ, COepKaInii B 3amn(poBaHHOM Bue (TOKeH) nHpopmanuio,
no3Bossromryro barky onpenenuts Kapry/IlnarexxHsiii cuet, BeiOpanHbIit [lokymarenem mis ¢popmuposanus QR-koxa
HOKyIaTeNs, ¢ KOTOporo OyJeT MpoBeAeHa oIepalys OIUIaThl TOBapoB/yciyr. lna cosepuieHuss Omepalyy OILIAThI
nocpeacTBoM cuuthiBanus QR-koma mokynarens [lokynmaremto HeoOxomumo cHavana creHepupoBatb QR-kon
nokynatenst B MoOWIBHOM TpWIOkKeHHH 1uisi Jlepxkarens, a 3areM NpenocTaBuTh Takod QR-kon mokymarens Iuis
ckanupoBanus B TCT.

1.65. SMS-6ank (MoOuabHbBIii 0aHK) — YHaJNCHHBIA KaHan oOcmyxuBaHus [lepkarened, oOecrieqHBarOIIIIA
JlepxaTensM, IMOMHMO TPOYEro, BO3MOXHOCTb ITONy4aTh OT baHka cooOIIeHHs, B TOM YHCIE JUIS MOATBEPXKICHHS
Hepxarenem Omeparmii, B Buae SMS-cooOmieHnit Ha MOOMIBHOM ycTpoiicTBe JlepikaTenss C HCIOIB30BaHHEM
a0OHEHTCKOr0 HOMepa IOJBMXKHOM panuoTene(oHHON CBs3M, MpPeJIBapUTEIbHO 3aperHCTPUPOBaHHOTO B baHke s
nocryna kK SMS-6anky (MoGunsHoMy 6aHKy) mo bankoBckoit kapTe, BeImynieHHOH [epxarento bankom.

2. OBILIME NOJIOXKXEHUS

2.1. 3aasnenue, Undopmanus o TCT® u mactosmue YcaoBus aiasiorcs JoroBOpoM HA MPOBEJEHHUE PACYETOB IO
OIEpanysAM OILIATEl TOBAPOB/YCIyT Ha YCIOBHAX HEMyOIMIHBIX Tapu(oB (nanee — Jlorosop)*. JIoKyMeHTHI, CCHUIKA Ha
KOTOPBIE TAIOTCS B HACTOSIIIIUX Y CIIOBHSAX, SBJSFOTCS HEOThEMIIEMOH JacThio JloroBopa.

Hacrosiuue VYcnoBusi MpeAcTaBisitoT cO00 HOBYIO DPEAAKUUIO YCJIOBUI NPOBEACHHS] PACUETOB IO OINEparysiM,
COBEpLICHHBIM C MCIOJIb30BaHUEM OAaHKOBCKUX KapT (3KBaWpWHT)/YCIOBUI MPOBENEHUS] pPAacYETOB MO ONEpaLUsIM C
HCTIONB30BaHUEM AIEKTPOHHBIX CPEICTB IUIaTeka B ceTu HHTepHeT (MHTepHeT-3KBaiipuHT).

2.2.  JloroBOop MOXET OBITh 3aKIFOYCH Ha OyMa)KHOM HOCHTEJE WM B DIIEKTPOHHOM BHIE C HCIOJBh30BaHWEM Ol
[IpennpusTus, eciu 3T0 NPEAYCMOTPEHO MHBIM JIOTOBOPOM, paHee 3akioueHHbIM Mexny Ilpennmpustuem u bankom
(JIoroBOpoM 0 MPEIOCTABIEHUH YCIYT € HCIONIb30BaHUuEM cucTeMbl JIBO).

2.3. U3smenenwe wundopmanny, ykazanHod IIpeampusituem B 3asBieHun/3asBiIeHHM 00 W3MEHEHUH YCIIOBHUH,
odopmIIsieTcss KOPPEKTUPYIOLIUM 3asiBJICHUEM YCTaHOBJIEHHOH bankom (opmbl, ohopMIIeHHBIM Ha OyMa)XXHOM HOCHTEIE
WK B 3JIEKTPOHHOM BHJe ¢ ucnonb3oBanueM Ol IMpennpustus. @opma KOPPEKTUPYIOILETO 3asBICHHS pa3MelleHa Ha
OdwuransaoM caiite banka.

2.4. Tlpm perucrpanuu HoBoro TCT/msmenennu umnpopmamuu o TCT Ilpeampustue npenocrasiser B bank B
coorBercTBUM ¢ 1.2.5 VYcnosuii ¢opmy Mudpopmamus o TCT, odopmieHHyro Ha OyMaKHOM HOCHUTENE WM B
2JIEKTPOHHOM BHJIE, TOJMUCAHHYIO YIOJIHOMOYEHHBIM IpeacTaBuTeneM [Ipennpustus.

2 TIpu 3axmouennu Jloropopa Mudopmarms o TCT MosKeT BHOCHTBCS B IporpaMMHoOe obecriedenne banka paboTHHKOM baHka Ha OCHOBAHMH
ycTHOU HH(opManyu yrnoinHoModeHHoro npeacrasurenst [pennpusrtus. [Ipu atom nHGOpManust 3anonHsercs o Gopme OnaHka, pa3MEIeHHOTO Ha
Od¢unnanbHoM caiite banka

1 TIpu 3akmouenun Jlorosopa uepes cuctemy JIBO: 3assnenue, Tapudsl 1 YcIoBHsS B COBOKYMHOCTH ABJAIOTCA JlOroBopom.



bank BmpaBe orkasark B peructpauuu coorBercTBytomeil TCT 6e3 0oOBsICHEHHMS NPUYMH, YBEJIOMUB 00 3TOM
IMpennpusitue B coorBercTBUM ¢ 1. 2.5 VYcnouil. [Ipn noaxiodeHWH JONOJHUTENBHBIX — DIEKTPOHHBIX
tepmuHanos/CMapr-repmunanos [Ipeanpustuie npenocrasiser B bank B coorBeTcTBuH € 11. 2.5 YcnoBuil HHGOpMAIHIO
no dopme «Mupopmamus o TCT», pasmermiennyro Ha OdunnanbHoMm caiite banka, odopmieHHyl0 Ha OyMakKHOM
HOCHUTEJIe WIH B AJIEKTPOHHOM BHUAE, NMOANUCAHHYIO YIOJHOMOYEHHBIM mIpezactaButeneM Ilpeanpusartus ¢ yka3aHuem
KOJIMYECTBA BHOBD MOAKIIIOYAEMbIX DICKTPOHHBIX TepMUHAI0B/CMapT-TepMuHanoB. [Tomydenue/oTkas ot 2D ckaHepoB
ocymecTBisiercst Ha ocHoBaHuM MHpopmammun o TCT w/mnm 3asBneHHH O MPHUCOCTMHEHUH/KOPPEKTUPYIOIIETO
3asBJICHHUS.

2.5. bank u HpeﬂHpI/IﬂTI/Ie B paMKaXx HaCTOAIICTO Z[ormaopa 0OMEHHBAIOTCS I/IH(l)OpMaHHeI;’I 1 JOKYMCHTaMU OJJHUM U3
CJIeaAyromux CHOCOGOB, BI:I6I/IpaeMI>IX CTOpOHOﬁ, HanpaBnﬂ}omeﬁ I/IH(l)OpMaHI/IIO/I[OKyMCHT 10 CBOEMY YCMOTPEHUIO, CCIIN
HWHOC HE NPEAYCMOTPECHO YcnoBusimMu:

2.5.1. ¢ UCTONB30BAaHHEM CPEJCTB 3JIEKTPOHHOW CBSI3HM IYTEM HAIlpaBJICHHs JJISKTPOHHOTO IMHCHbMa C aJIpecoB U IO
azpecaM 3JIEKTPOHHOMN MOYTHI, NPEIOCTABIEHHBIX B 3assiennn u/um Unadopmanmu o TCTY2 B cnydae ecnu uHoe He
MPEAYCMOTPEHO B YCIIOBUSX, WH(OpMAanus/IOKYMEHTHI, HalpaBisieMble 0 ajapecaM 3JEKTPOHHOW IOYTHI, UMEIOT
TIOJIHYIO IOPUANYECKYIO CHIIy ¥ MOTYT OBITh HCIIOJIb30BaHbI B CyJIE€ B KAUECTBE JI0Ka3aTeIbCTB;

25.2. mocpenctBoMm cucremsl JJBO nnm aHanmormgHBIX cucteM baHka;

25.3. nmyreM HampaBlICHHS MHUChMAa C JOCTABKOW HAPOYHBIM MJIM KYPhEPCKON MOYTOW MO MOYTOBOMY aipecy,
ykazaHHoMy B 3asienun/Uadopmanuu o TCT, nonydaromiei CTOpOHEI;

2.5.4. myTeM HaIpaBJeHHs IIOYTOBOTO OTIPABJICHHs (3aKa3HOTO IMHChMa) MO TIOYTOBOMY aJpecy, yKa3aHHOMY B
Saspnennn /Muadpopmaruu o TCT, nmonydaroriei CTOpOHEIL.
CropoHa cuuTaeTcs MoyduBIIel HH(POPMAIHIO/JOKYMEHT B CIydae HalpaBJIeHHUS CIIOCOOOM, yKa3aHHbBIM B!

e 1. 2.5.1, m. 2.5.2 YcaoBuid — B JaTy HampaBjieHHs SJIEKTPOHHOTO MHChbMa Ha COOTBETCTBYIOIIMU aapec
AJIEKTPOHHO# 1oYThI, 0opMiIeHus 3anpoca B cucteme J|bO/ananornuHoi cucreme baHka cOOTBETCTBEHHO;

e 1. 253, n. 2.5.4 VYcaoBuii — B JaTy JOCTaBKU MOJydYarolledl CTOPOHE NMUCHMA/TIOYTOBOTO OTIIPABICHHS
(3aKa3HOTO MUCHMA).

2.6. B ciyuae mpucoenunenus [Ipeampusarus k [Iporpamme mosmsHOCTH Anst nepxarteneid Kapr « MUP» pacuetsr
mexay [pennpuaruem u bankom no OnepanusiM, ydactBytomum B [Iporpamme nosuieHOCTH Aepxkareneit Kapt «MUPy,
OCYIIECTBIITIOTCS. B COOTBETCTBHH C pazmenoM 6 Ycmouit m mpaBmwiamu AO HCIIK, omyOmuKoBaHHBIMH Ha caiTe:
WWW.privetmir.ru.

2.7. Pacuers! ¢ [Ipeqnpusaruem mo OnepanusiM oCYyIIECTBISIOTCS B pyOisix Poccuiickoit denepannn.

2.8.  Bo3moxkHOCTh coBepiieHus Onepaliuii oraTel B paMkax SherPay nmpeaoctaBiseTcs B CIEAYIOMEM HOPSIAKE U Ha
CIEIYIOUINX YCIOBHSIX:

2.8.1. SberPay na Pecypce:

2.8.1.1. nnsa Tpennpusituii, BuepBble 3akimrouaronux Jlorosop ¢ bankom, SbherPay moakirouaercsi 0HOBPEMEHHO C
MOKITFOUeHIEeM MHTepHeT-9KBalipuHTa W NMPUMEHEHHEM eIuHOro Tapuda mo HHTepHeT-3KBapHHTY, YKa3aHHOTO B
3asBlICHUH;

2.8.1.2. nnsa lpennpusituii, MMeErOIUX (10 BBEJCHUS B ACHCTBUE JaHHOW pellakiiiy Y clIoBHIA) 3akiroueHHbIN JloroBop ¢
yenyroir MHtepHer-3kBaiipuHr, BbaHk aBTOMaTHuYecKH MOAKIIOUUT SberPay 6e3 odopmileHHs JOMOJHHTEIBHBIX
JIOKYMEHTOB ¢ IpUMeHeHueM efauHoro Tapuda Ha MHTepHeT-3KBalpHHT, yKa3aHHOTO B 3agBJICHUU O IPHUCOEAUHEHUH

/KOppeKTHpYIOIIEM 3asBIeHUU S,

2.8.1.3. ans Ilpeanpustuii, He MMEIONMX C BaHKOM IOrOBOPHBIX OTHOIIEHHMH 1o VHTepHeT-3KBaiipuury, SherPay
MOJKJIFOYACTCS MyTEM MPEIOCTaBiIeHUusT B BaHK MOMNMCAHHOTO 3asBICHUS O MPUCOCTUHECHUH/KOPPEKTUPYIOIIETO
3asBJICHHs Ha TojkiatodeHne SberPay c¢ ycranoBieHumeM otaenbHoro Tapuda, ykazanHHoro B 3asBICHHH O
MIPUCOCTUHEHUH /KOPPEKTHPYIONIEM 3asIBJICHHU.

2.8.2. SherPay B TCT:

2.8.2.1. noaxIro9aeTcs OMOJIHUTENIBLHO K TOProBoMy 3KBailpuHTY Ha OCHOBAaHHHM 0(hOPMIICHHOH Ha OyMasKHOM HOCHTEIe
U TIOJIIIMCaHHON YIOJIHOMOYEeHHBIM npeactasuresieM [peanpustus Uudopmanuu o TCT.

2.9. BosmoxHocTh coBepiienusi Omepainuii omnatel ¢ npuMmeneHneM QR-koxa Ha Cwmapt-tepmubanax u KKT
[MpeanpusTHs NPEIOCTABISETCS B CIEAYIOLIEM TOPSAKE U Ha CICAYIOIUX YCIOBHUSIX:

2.9.1. lna CmapT-TepMHHAJIOB!

2.9.1.1. nns TpeanpusiTuii, HE UMEIOIIMX HAa MOMEHT 3akiroueHus Jlorosopa ¢ bankom Cmapt-tepmunansi, OR-kox
nojKItouaeTcst mpu ycranoske Cmapt-trepmunana B TCT B cootBeTcTBuM ¢ Tapudamu, ykazaHHbIME B 3asIBICHUM;

12 Bank ysemomtsier [peanpustue o pacTopskeHun JIoroBopa ¢ 3JeKTPOHHOTO ajpeca: tortuga@sberbank.ru.
3 TIpu HATMYMH TEXHUYECKOH BOSMOMKHOCTH.


http://www.privetmir.ru/

2.9.1.2. nna lpennpusituii, MMeIOIMX (10 BBEJCHUS B ACHCTBUE JaHHON peJakiuy Y cloBuit) 3aKio4eHHbIi Jlorosop ¢
yciayroii ToproBeiii skBaiipunr u Cmapr-tepmunai, bank noaxmodaer QR-ko1 Ha OCHOBaHWMHM KOPPEKTUPYIOLIETO
3asBIECHUS.

2.9.2. JIna DneKTpOHHBIX TepMUHAJIOB, pabdoratomux mox ynpaieHuem KKT Ilpeanpusitisi, BOSMOXHBI CIEAYIOIINE
BUIIBI TOJKIIIOYECHUS AUHaMHIeckoro QR-kona B 3aBucuMOcCTH OT nporpamMmuoro odecnedenus KKT:

2.9.2.1. npu Hanmunu y [peanpustas coOCTBEHHOTO MPOTPaMMHOTO oOecriedeH sl baHk MpesocTaBisieT BOZMOKHOCTh
ucnons3oBanust QR-xoma Ha KKT mocpencrBom nepenaan bankom peanpusaruto napopmannu gepe3 API (namee — QR-
API). Ilopsmok, yciaoBUs H OTBETCTBEHHOCTH CTOPOH npu noakmodeHnd QR-API pasmemen Ha OdunnansHoM caiite
banka;

2.9.2.2. pu orcyrctBum y [Ipeanpustis coOCTBEHHOTO MPOrpaMMHOT0O 00eCTIeueH s ¢ BO3MOXKHOCTBIO TTOIKITIOYECHUS
QR-xona IlpeanpusrHe caMoCTOATENLHO aOpabaThiBaeT €ro c¢ npusiedenuem Benpopal’. TIposenenue mnepBoid
Onepanuu orutatsl ¢ ucnoib3oBanneM QR-kona B TCT obo3nauaer aktuBanuio [Ipeanpustuem ycnyru QR-kona.

bank moxer nepenaBare Bennopy napamerpsl dopmupoBanust QR-xona (manee — QR-Benmop) anst manpHeimen
nepenaun ero Ilpennpusituto, mocie nopadorku nporpammHoro obecrnieuenus st KKT, yepes APl Ha ocHoBaHMM
OTJIEJIBHO 3aKJIFOYEHHOT0 J0roBopa ¢ Bennopom.

Monxmrouenne QR-koma (B Tom umcne ¢ moxkimrodeHueMm depe3 QR-API w/mm QR-Bernmop) ocymectBusercs Ha
OCHOBaHMU 3asBieHUs 0 npucoenmaeHnn u Muadopmarmn o TCT, pasmemennoit Ha OunnansHoM caifre banka.

3. IIPEJMET JOT'OBOPA

3.1. TlpeampusiTie OpraHU3yeT MPUEM OIUIATHI 3a peajn3yembie UM TOBapbl/YCIyTH ¢ HcHoib30BanneM Kaptsr / ee
pexBusuroB / NFC-kapter / QR-koma / SberPay B TCT/ua Pecypce u 06paGoTky MHGbOpPMAmuu Ha IIEKTPOHHBIX
tepmunHaiax/Cmapr-repmunanax/ depe3 CIIOIL. Ilepeuens Kapt mepeuncrnen B Ilopsiake MpoBeneHHS Omepaiuii B
ToproBo-cepBrCHBIX TouKax/Ha Pecypce, pasmemieHnom Ha OdunmanbHoM caiite baHka.

3.2.  bank B cootrBercTBUM ¢ [loroBopom nepeuncisier [Ipeanpustiio cymmsl Onepanuii oriaTel 3a BBIYETOM IUIATHI
3a BHINOJIHEHUE baHKOM pacyeToB B COOTBETCTBUU C pa3fenoM 6 Ycnosuil.

3.3. [pennpusTie exxeMecsgHO epedncisieT baHKy cyMMy IaThl 3a cepBUCHOE 00CTyXKUBaHUE (TIPH €€ HAITMINH) B
COOTBETCTBUU C pa3fesoM 6 YcioBui.

4. TIPABA U OBA3AHHOCTHU INPEANIPUSTHUS

4.1. IIpeanpusiTue nMeeT NMpPaBo:

4.1.1. CchutaThess Ha BO3MOXHOCTH oriaTel ToBapos/yciyr ¢ ucnonb3oBanueM Kapt/QR-koma B COOCTBEHHBIX
peKIaMHBIX MaTepuaiax, MpeaBapUTeNIbHO corjacoBaB MX ¢ baHkoMm B cooTBeTcTBUM € 1.2.5.1 u 1m.2.5.2 HacTosmux
YcnoBuii. Belyckats pexiiaMHYTO IPOIYKIHIO C TOPrOBBIMU Mapkamu [1aTe)XXHbIX CHCTEM TPH YCIOBHH, YTO TOPToBast
Mapka [InaTexHbIX cHcTeM HCIOJb3yeTcsl TOJIBKO B KauecTBe yBenomieHus [loxynareneit 06 obcmyxuBanuu Kapt B
TCT/na Pecypce.

4.1.2. [Tonyuars KOHCynbTauuio B baHke 1O Bompocam OJKCIUTyaTalMu OIJEKTPOHHBIX TepMHHaIoB/CMapr-
TEpPMHUHAJIOB U poBeaenuo Onepanuii mytemM oOpaleHns B ciyk0y nojiepku banka o tenedony, ykazaHHOMY B 11.2
IMopsinka mpoBeneHns onepauii B ToproBo-cepBUCHBIX Toukax/Ha Pecypcax.

4.1.3. Hcnonb3oBaTh 1y1s mpueMa oriatsl ToBapoB/yciayr oJJuH i Heckoibko QR-ko/0B, nmony4yeHHbIX B baHke u
pa3memeHHbIX Ha CMapT-TepMuHanax, MoOmIsHBIX ycTpoicTBax [Ipenmpusarus, a Taxoke Ha KKT, npunamiexariei
[IpennpusTuio, WK Ha BUAHOM MECTE, B TOM YHCJIe Ha OyMaKHOM HOCHUTEJIE.

4.2. IpexnpusiTue ods13yercs:

4.2.1. OmnauuBaTh yciayru baHka mo BBITOJHEHUIO pacueTOB W IUIATHI 32 CEPBUCHOE OOCITy)XKHBaHUE (TIPH HATUIHN)
o OneparusiM B cooTBeTcTBUU ¢ Tapudamu banka, ykazanaeivu B 3asBieHnd. Tapugsr baHka MOryT OBITh H3MEHEHEI
myTeM noamucaHus Mexnay bankom u [pemnpustaeM otnensHOro gorosopa. [locie mpekpalneHus: AeUCTBHS TaKOTo
nmoroBopa pacuet Tapudos banka OyaeT mpou3BOIUTHCS Ha OCHOBAaHUH TapU(POB, YKa3aHHBIX B 3asiBIICHIH.

4.2.2. Cobmomate moyiokeHuss JlOroBopa, a TaKKe BBIMTOJHATh TPEOOBAHUS, COACPIKAIIUECS B PEKIAMHO-
MHCTPYKTUBHBIX MaTepuaax, IpeaoCTaBlIsieMbIXx baHKOM B COOTBETCTBHUH ¢ 1. 5.2.6 YcioBuii.

4.2.3. CaMOCTOATENILHO U CBOEBPEMEHHO 3HAKOMHUTBCS C M3MEHEHUAMH, BHECEHHBIMK B Y CIIOBHs, Ha OQUIHMAIBHOM
caiite banka http://www.sberbank.ru. HecBoeBpemenHoe o3nakomiienue [IpeanpusTvs ¢ "3MEHEHHSIMHE, BHECEHHBIMH B
VeIoBHs, HE SBJIAETCS OCHOBAHKMEM ISl UX HENPUMEHEHHs! BaHKOM.

4.2.4. Pasmemniars Ha BuIHBIX Mectax TCT/obmenoctynaeix Mectax Pecypca, npenocrasnsemsle bankoM pekiaMHo-
nHpopMannoHHbIe MaTepuaibl, u3Bematomue [lokynaTenel 0 BO3SMOKHOCTH OIIaThl TOBapoOB/yCIIyT € HCIIOJIB30BaHUEM
Kapt/QR-koma/ SherPay, B ciiyuae ecinm 5TO HE MNPOTHBOPEYHMT TPEOOBAHMAM 3aKOHOIATENLCTBA Poccuiickoit
denepanuu.

14 Ha ocHOBaHMH OT/EIBHO 3aKII0YEHHOTO I0T0BOpa ¢ Benaopom


http://www.sberbank.ru/

4.25. Tlpunnmars B omiary ToBapos/yciayr Bce Kaptel, mepeuncinennsie B Ilopsiake npoBeaeHus omepanuid B
ToproBo-cepBrcHBIX TouKkax/Ha Pecypce, B Teuenue Bcero padouero spemenu [Ipeanpusitus. He BoinaBats no Kapram
HanuuHbIe NeHexHble cpeactsal®. He npunumars ot IMokynarens Gonee 2 (aByx) pasnuunbix Kapr.

4.2.6. He pa3buats cymmy oxHo# Omiepanuy OIUIaTH Ha HECKOJIBKO CYMM M HE TIPOBOAMTE OTAEIbHEIE Onepariy Ha
KOKAYIO U3 3TUX CyMM.

4.2.7. He ucroms3oBatb pekBu3nuThl Kaprer/[Inarexnoro cuera, kotopsie cramu noctymssl [peanpustuto/TCT, mms
MHBIX IeJIel, KpoMe Kak nposeaeHre Onepanunii B IpUCYTCTBHU WM 1O pacHopspkeHuro [lokynaTens.

4.2.8. TIlpenocraBnare Iloxynarenssm mnomnHbelii Habop ToBapoB/yciyr IO IieHaM, HE IPEBBILIAIONIAM LEHBI
IIpeanpusTus mpu pacdyerax 3a HaJIMUHbIE IEHE)XKHBIE CPEACTBA.

4.2.9. [TIlpooguts Omeparuu u 0hopMiATs JIOKYMEHTHI 10 OTIEPAIlsiM B COOTBETCTBUH C [lopsakoM MpoBeAeHUs
omepannii B ToproBo-cepBHCHBIX TOYKax/Ha Pecypcax M HECTH OTBETCTBEHHOCTh 3a IPABHIBHOCTh YKa3aHHOH B
JIOKyMEeHTax nH}popmanum.

4.2.10. XpaHuTe B HEOOCTYITHOM [UIA TPEeTbuUX Il Mecte JlokymeHTel mo OmnepamusM (YeKH, KacCOBBIE YEKH,
pacriopspkeHust [lokymarens, TOKyMEHTBI, HOATBEpXKIArome (akT 3aKIMIOYCHHUS JOrOBOpPAa M IPOBEACHUS KaXIOW
Onepaun  1pu  NPOBEACHUM [lOBTOPSIIOIMXCS TJIATEXXEH, OKYMEHTBHI, MOATBEp)KAaromue (akt mnepenadn
Tosapa/okazaHus yciyTH, U T.I..) He MeHee 13 (TpHHaAIaTH) MeCsIeB ¢ AaThl coBepiieHus Onepannu u nepeaaBaTb ux
KonmH B baHK 1O ero 3ampocy o 3JIeKTPOHHBIM KaHajlaM CBS3HM OJHHUM M3 CIOCOOOB, YKa3aHHBIX B 1.2.5 YcmoBuil B
TeueHue 3 (Tpex) pabodymx IHEH ¢ JaThl TOJdy4deHHUs 3ampoca. lIpemocraBieHHBIE TOKYMEHTHI JOJKHBI OBIThH
HaJUIeXKallero kayecTsa (M300paKeHHE YEeTKOE, pa3Mep He MEHEe OPUTHHAIBLHOTO JOKYMEHTA).

4.2.11. TlepenmaBaTh B baHk mo ero 3ampocy B TedeHue 3 (Tpex) pabounx AHEH ¢ IaTHI MOyYeHHs 3ampoca oT banka
MHCHMCHHOE 3asBIICHUE C M3JIOKEHUEM 00cTosiTenbeTB mposeaeHus Onepanuu B TCT/Ha Pecypce. B ciyuae yTpats
cocTaBieHHbBIX [lokyMeHTOB o Onepanyn HeMeUICHHO COO0IIUTE 00 yTpate B baHK 0HMM H3 CIOcO00B, YKa3aHHbIX B
m 2.5.1, m. 2.5.2 YcaoBuii.

4.2.12. AxuenrToBaTh IDIaTeXHBIE TpeOOBaHW, BBICTaBIeHHBIC BaHkoM B coorBercTBHH C M. 5.1.3 VYcmoBuid k
pacueTHOMY cuety [IpeanpusaTus, ykazaHHOMY B 3asBICHHUH, B TCUCHHE 5 (TISITH) pabOUNX THEH C JaTHI X BHICTABIICHHS.

4.2.13. Bo3mectuth banky B 1mosHOM 00beMe U B O€3yCIIOBHOM MOPSIIKE JICHEKHBIC CPEACTBA B pa3Mepe:

®  CpEACTB, KOTOPBIC B COOTBETCTBHH C MpaBuiamMu [1naTexHbIX cucteM ObUIN CIIMCaHBI co cueTa baHka B mosb3y
banka-smutenTa nmbo yrutadueHsl bankoM baHky-smuteHty m (wim) [lepkatensM KapT, SMHTHPOBAHHBIX

Baunkom, no Onepanusim:®

v/ CTaBUIMM MPEIMETOM KAKMX-JIMOO CIIOPOB M Pa3HOIIACHH B COOTBETCTBUH C 3aKOHOAATEIBCTBOM
Poccuiickoit @eneparun 1 (WiIH) B COOTBETCTBHU C MpaBmiiamMu [ITaTeXHBIX CHCTEM;

v SABJIAOIIUMCSA HeﬂeﬁCTBI/ITeHLHLIMPI B COOTBCTCTBHUU C IIOI‘OBOpOM;

®  CpEACTB, KOTOpPHIE B COOTBETCTBHHM C NpaBHWiaMH [ImaTeXHbIX cucTeM ObIIM crucaHbl co cuera banka mibo
yrutadeHsl baHKOM B CBSI3M ¢ pacCMOTpEHHEM CIIOpPOB U pa3Horiiacuii Mexay [lokynarensmu u [pennpusituem
kacaTenbHO Omepanuii, yKa3aHHBIX B HACTOAILIEM IyHKTE YCIOBHM, B TOM YHCIE JOObIe cOOPHI, KOMUCCHH,
wIatel U (WIM) WHBIE pacxoabl baHka, CBA3aHHBIE C PAacCMOTPEHHEM CIOPOB M PA3HOINIACHI MO TaKUM
Omnepanusm,

e  yOBITKOB, BO3HMKIINX y baHka B pe3ynbraTe NpUMEHEHHS K HEMY IITPa(HBIX CAaHKIUH B COOTBETCTBHU C
3aKoHOaTeNbCTBOM Poccuiickoit deneparmu u (nm) npaswiamu [naTexXHBIX CHCTEM, a TaK)Ke IPUBIICUCHHS
Banka K TpaXTaHCKOH WIM aJIMHHHCTPATHBHOH OTBETCTBEHHOCTH CYyAEOHBIMM OpraHaAMH WM
YIIOJIHOMOYEHHBIMH OpPTaHaMHU T'OCYJapCTBEHHOM BJIACTH BCJIEACTBHE HEHUCIIOIHEHUS WIIM HEHAJJIeXKAaIIero
ucnonHenus [Ipennpusatuem o0s3aTensCTB 10 JJoroBopy.

4.2.14. B cmydae peopraHu3alli, BHECCHHS W3MEHEHMH W JONOJHEHWH B JIOKYMEHTBHI, IpEICTaBICHHbIC
[Mpeanpustrem npu 3akiaroueHuH JloroBopa, MpyU OTKPHITUH B OTHOWIEHWH [IpeqnpHsTHs/CMEHbBI CTaluy TPOLEIYPhI
0aHKPOTCTBa, a Takxke mpu cMeHe pykoBojctBa TCT, mameHenumu anmpeca mectoHaxoxnerus [Ipemmpustus/TCT,
BHeceHHoro B EI'PIOJI, pexBusutoB Ilpeampustne/TCT o6s3yercs mHbopMupoBath baHk m mepenats (1o MecTy
3aKiT04YeHus JJorosopa) HaaexxammuM o0pa3oM 3aBepeHHBIE M O(OPMIICHHBIE JOKYMEHTHI, ITOITBEPKTAIONHE BHECCHHE
W3MEHEHHH 1 JIOTIOTHEHUH OTHUM U3 CTTIOCO0O0B, YKa3aHHBIX B I1. 2.5 Y coBHiA, He mo3aHee 3 (Tpex) pabodux JHEH ¢ TaThl
JIONIOTHEHUI/M3MEHEHNU.

4.2.15. TlpenocraBmate B baHk nOCTOBepHBIE JOKYMEHTHI M CBElICHMs, HeoOXoxmmble BaHKy aisi MCIIOTHEHHS
TpeboBaHUH, NPEeTyCMOTPEHHBIX JEHCTBYIOIINM 3aKOHOAATeNbcTBOM Poccuiickoit Denepanuu, B TOM 4ucie, HO HE
HCKJITIOYUTENHFHO: HE peke OHOTO pa3a B rojl, a TAKXKe 0 OT/AEIbHOMY 3anpocy banka B Teuenne 7 (cemu) pabounx aHei
CO OHA NOJIYUYCHUA 3a1poca OOHOBIISITE CBCACHUA U TOKYMCHTBI, IPEACTABJICHHBIC BaHKy IIpU 3aKJIIFOYCHU N HACTOAIICTO
JloroBopa, BKJIFOYast CBEACHHUS O IENX (GUHAHCOBO-XO3SUCTBEHHON IEATEIHHOCTH, (PMHAHCOBOM IOJIOKEHUHU H JIEITOBOM
penytanuu [IpeanpusaTus, a Takke CBEICHUS O CBOMX MPEACTABUTEIAX, BBHITOAOMPHOOpETATesIX N OeHepHUIMapHBIX
BIasienblax (MpH HATHIHH).

15 3 uckmouenuem IpeanpusaTuii, 3akmounBmux ¢ bankom J0roBop o BHIMOMHEHHH (QYHKIIHIT GAHKOBCKOTO MIATEKHOTO areHTa.
1% Brutioyasi, HO He orpannuuBasich, Onepanuy B oTHoeHuH ToBapoB/ycnyr, peanusyembix [IpeinpUsTHEM KaK ATCHTOM.



4.2.16. B pamkax Hacrosimero orosopa [Ipennpusrtie nepenaer B bank nepconanbhble nanusle (nanee — I1/1H)
pykoBoautens [lpennpustus/Gu3n4ecKoro Juia, OCYMICCTBISIONIETO MNPEANPUHUMATENbCKYIO JEATeIbHOCTh /|
3aHUMAIOIIETOCs] YAaCTHOW MPAaKTHKOW, yKa3aHHBIX B 3asBieHun/3asBieHHd 00 m3meHeHuu ycnoeuit/Mudopmarmu o
TCT, coctaB koTopbix BKItouaeT: ®UO, aapec, nacmopTHbie AaHHbIe. [IpennpusTHe rapaHTUPYET HATHMYKME TPABOBBIX
OCHOBaHHMI Ha Tepefadyy B bBaHK TepCOHAJbHBIX JaHHBIX pykoBomutens IIpexnpusrtus/¢usnyeckoro muia,
OCYIIECTBIIIONIETO MPEANPUHUMATEIBCKYIO JeITeIbHOCTh/3aHNMAIOIIET0Csl YaCcTHOM INpPAKTHKOH, B TOM 4YHCIE Ha
TpaHcrpaHudHyo nepenady B [Inarexusie cucremsr MasterCard Worldwide, Visa International, UnionPay International,
JCB International, MUP B mensx, ykazanHbIX B 11.5.1.6 Y cmoBwmii.

[To nucemenHomy 3ampocy banka, He mo3gHee, 4eM 1o ucTedeHMHM 3 (Tpex) pabo4Mx AHEH C NaThl MOJydYCHHs
COOTBETCTBYIOIIET0 3arpoca, [Ipennpustue 00s3yeTcs MpeaoCTaBUTh MOATBEPIKICHUE TpaBoMepHOCTH niepenayun [1/]H.
B cnyuae ecnu [Ipeanpusitie He IpeIOCTaBUT MOATBEPIKICHUE HANNYNS TAKUX OCHOBAHUI, OHO 00s3yeTcs 3a CBOIt cueT
YPETyJIUpOBaTh BCE PETEH3UU CBOMX IIPEICTABUTENEH, TOCYAAPCTBEHHBIX OPTaHOB U MHBIX JIHLI, IPEAbsBICHHbIC baHKy,
a TaKXkKe BO3MECTUTBH JIOObIe YOBITKM M pacxofbl, IIOHECEHHble BaHKOM B pe3yibTaTe HE NPEJOCTaBICHHUS TAKUX
nokasarenbcTB.  IlpenmpusatHe — o0s3aHO  yBe#mOMHTH  baHK 00  OT3BIBE  comylacUsl  PYKOBOIMTENS
[MpennpusaThsA/GHU3NYECKOTO0 JINLA, OCYIIECTBISIOIETO PEIIPHHIMATEIBCKYIO JeITeIbHOCTE/3aHUMAIOIIET0Cs YaCTHON
MIPaKTHUKOMH, Ha Tepesady JaHHbBIX, YKa3aHHBIX B 1. 4.2.16 YcmoBwid.

4.2.17. OOGecnieyutsb coOOIcHHE TPeOOBaHMI HHPOPMAITMOHHON Oe30MmacHOCTH, npenycMoTpeHHbIXx Ctanaaptom PCI
DSS, pa3MmerieHHOro Ha caiite B ceT HHTepHET: https://www.pcisecuritystandards.org/merchants/.

4.2.18. Tlpexkpatuth mnpueM K omiare KapT B coOTBeTCTBHM C YCJIOBHSAMH C JaThl pactopkeHus JloroBopa.
CHSATB/yJaJIUTh PEKIaAMHO-UH(POPMAIIMOHHBIC MaTEPUAIIbl, H3BelIame 00 oocmykuBanuu Kapr.

4.2.19. He npurnMaTh Mep npotuBoeiicTBUI banky B mpoBenenuu nposepku [Ipennpustust/ TCT/Pecypca Ha npenmeT
BBIABICHUS MoluleHHH4Yecknx Omeparmii n/nnm npenocrasienus [lokynatensim ToBapoB/yciyr, He COOTBETCTBYIOLINX
pony nesrenproctu [Ipennpusatust/ TCT, ykasanHHOMY B 3asiBIICHHH, a TAKKE OKa3bIBATh COJICHiCTBUE baHKy B MpOBeICHUN
pa3OuparenbeTBa N0 GaKkTy COBEpLICHHS NOA03pUTEIbHBIX Onepanuii.

4.2.20. Tlpm ocymectiennu Omnepanuii mo ToproBoMy SKBalpHHTY:

4.2.20.1. OOecrieynTh CaMOCTOSITEIBHOE M CBOEBPEMEHHOE IPOXOXKACHHE BCeMH coTpynHukamu [Ipeanpusitus
MHCTPYKTaXa 0 Topsiake nposeaeHus Onepalyii, pa3sMelieHHOM Ha caiite: http://omnara-kapToil.pd.

4.2.20.2. Ucnonp30BaTh DIEKTPOHHBIC TEPMHIHAIHI (B TOM YHCIIE TEXHOJIIOTHIECKUE Sim-KapThl)/CMapT-TepMHUHAIEI U
IIporpaMMHOe obeclieueHne, npeaocTaBieHHoe baHkoM, TOIbKO A Iieliel peanu3anuu HacTosmero /loroBopa u Ha
tepputopun peructparuu TCT/dakTudeckoil ycraHOBKH JJIeKTpoHHOrO TepmuHana/Cmapr-tepMmuHaia. He BHOCHTH
HU3MEHEHHs1 B DJIEKTPOHHBIE TepMUHANB/CMapT-TepMUHANIBI ¥ IIPOrpaMMHOE obecriedeHue, npeaocraBieHHoe bankom,
U HE OCYLIECTBIISITH CAMOCTOSITENILHO UX PeMOHT. He mepeaaBaTh TpeTbUM JMIaM DNEKTPOHHbIE TepMUHAIbI/CMapT-
TepMHUHIBI, JIOKyMEHTHI IO OINEepanusM M PEeKJIaMHO-MHCTPYKTHBHbBIE MaTepHalbl, IpedocTaBleHHble baHkoMm, 3a
UCKJIIOUYeHHeM paboTHUKOB OOCTy)KUBaKOIEeH KOMIaHUH.

4.2.20.3. IlpemocraBusiTh yNOJHOMOUYEHHBIM paboTHHKaM OOCITyKHMBaIOIIEil KOMIIAHUU JIOCTYI K MECTaM YCTAHOBKH
DJIEKTPOHHBIX TEPMUHAJIOB JUIs TPOBEJICHUS PA0OT MO €ro MOJKIIOYCHHUIO0, HACTPOHKE, PEMOHTY, 3aMEHE, TEXHHYECKOMY
00CTy>KHBaHHIO U BU3yabHOM IPOBEPKE.

4.2.20.4. TlpuHATP OJEKTPOHHBIE TepMUHANB/CMapPT-TEpMUHANBI [0 AaKTy WPHHATHS OKa3aHHBIX  YCIYT,
COCTaBJICHHOMY B 2-X (ABYX) 9K3eMIULIpax M HOAINMCAHHBIX YIOJHOMOYEHHBIMH paboTHMKamMu OOcCimysKuBaromien
kommnauuu u [Ipennpusitus. OAnH SK3eMIUIP aKTa HAXOIUTCS HA XpaHeHUH B OOCITyKHUBaIOIIei KOMITaHUH, BTOPOil — y
[pennpustus. ®opma axTa pazmeniera Ha OpurranpHOM calite banka

4.2.20.5. B ciyuae BeIXOJa JJEKTPOHHOTO TepMmuHANa/CMapT-TepMUHANa, B TOM Yncie MoOOWIBHOTO yCTpoiicTBa
[pennpusTus, U3 CTPOS WIH €r0 YTpaThl HeMeUIeHHO HH(popMupoBaTh 00 3TOM baHK B cooTBeTcTBHH C I.11.2.5.1, 2.5.2
VYeroBuit wiM myTeM oOpaiieHHs B ciyx0y noanepxku banka mo tenedoHny, ykazanHomy B 1.2 Ilopsiaka npoBeneHuUs
omnepanuii B Topropo-cepBHCHBIX TOUKax/Ha Pecypcax.

4.2.20.6. Bepnyrs banky i O0ciyxuBaromeid KOMIIaHIHA DJIeKTPOHHBIE TepMUHAIE/CMapT-TepPMHUHANEI B TCUCHHE
5 (msth) paboumx THEH ¢ JaThl pacTopykeHus JloroBopa WM C JaThl NMOJYYEHHs NMUCbMEHHOTO/yCTHOTO TPeOOBaHMS
banka o Bo3Bpare DIIeKTPOHHBIX TepMUHATIOB/CMapT-TEpMHHAIIOB.

4.2.20.7. B cnydae HeBo3BpaTa OJIEKTPOHHBIX TepMHUHaNoB/CMapT-TepMuHanoB B coorBeTcTBHHM ¢ 1. 4.2.20.6
VYcnosuii, ymnatutk banky mrpad B pasmepe 10 000 (mecstu Thicsd) pyOusei, B Tom umcie HJIC, 3a xaxmprit
OneKTpoHHBIN TepMuHAT/ CMapT-TepMUHAIL.

4.2.20.8. VYcranoButh Ha MobOuibHOe ycTpoiictBo [lpennpusituss MoOunbHOe mpuiioxenne s [Ipennpustuii u
HCIIOJIb30BaTh €ro TOJbKO B IEJsX Hacrosiiero JloroBopa aist nposeaeHus Ornepanuii ¢ 0aHKOBCKUMH KapTaMu Ha
pennpustun/TCT.

4.2.21. Tlpu ocymiecTBieHHN oniepanuii o MHTepHeT-9KBaHpUHTY:

4.2.21.1. Tlpucrynuts k nposeaeHuro Omepanuii Ha Pecypce TOJNBKO IMOCJE YCIEIIHOTO 3aBEepIICHHs NPOBEPKU
BeIOpaHHBIX [Ipennpustuem/TCT Onepanuii Ha TECTOBOI cpere.

4.2.21.2. CootBercrBoBarh TpedoBanusim banka k Pecypcy Ilpennpusrus, pasmenienssiv Ha OdurpansHoMm caiite
banka.


https://www.pcisecuritystandards.org/merchants/

4.2.21.3. TloarBepxkIaTh aBTOPU30BaHHBIE C HCIONB30BaHNEM [IpenaBropuzanuu cyMMsl Kk crimcanuto depe3 CIIOIT
He mno3gHee 5 (IATH) KaleHAApHBIX JAHEH ¢ narel coBepiieHus Omnepanuu Ha cymMMy (aKTHYECKH OKa3aHHBIX
Tosapos/yciyr, B coorBercTBuM [TopsinkoM nposeaeHus onepanuii B ToproBo-cepBUCHBIX TOukax/Ha Pecypcax.

4.2214. CornacoBrsiBaTh ¢ bankoMm mm3aifH IlmaTe:KHOW CTpaHWIBI, BKIIOYAs JIEKTPOHHBIC BAPHAHTHI PEKIAMHBIX
HakJeek ¢ JjorotunoM IlmarexHslx cucteMm, yka3zaHHbIX [lopsinake mpoBeneHust onepauuii B TOproBo-CepBUCHBIX
Toukax/Ha Pecypcax.

4.2.215. Tposectu mepomnpusarus o uaTerpanuu Pecypcea co CIIOII u cooTBETCTBYIOIINE HHTETPAIIMOHHBIC TECTHI B
teueHnne 30 (TpUALATH) KaJeHAapHBIX JHEH ¢ AaThl 3aKirtoueHus JJorosopa.

4.2.21.6. CamocTosTenbHO 00eceurnBaTh 0€30MaCHOCTh CBOMX MH(DOPMAIMOHHBIX PECYPCOB B CETH UHTCPHET.
4.2.21.7. [TlpemocraBmars mo TpeboBaHuio banka moctyn k pasmenam Pecypca ¢ orpaHHYeHHBIM IOCTYIIOM, HE
CBSI3aHHBIM C aJJMHHUCTPUpPOBaHKEM H cotpoBokaeHueM (VIP, Onrosoe, KirydHoe oOciryxuBaHue, u T.11.).

4.221.8. CobmomaTte mpaBwia NOJH30BaHUSA JIMuHBIM KaOmHeTOM IIHTEpHET-3KBalipHHTra, pa3MEUICHHBIC Ha
Od¢wunmansaOM caiite banka.

4.2.22. Ynnauusath baHKy CyMMBI, IOJJIEKAIHE YAEPKAHUIO ¢ IIpeapusaTus B COOTBETCTBHMH ¢ Hpasmiamu AO
HCIIK, ony6auKOBaHHBIMHE Ha caiiTe: WWW.privetmir.ru'’,

4.2.23. TlpenmocraButh Ilokymaremro s cuutbiBaHUS QR-kom ¢ menpro ocymecTtBieHUs Omepanuyl OIiaTel ¢
npumenenneM QR-kona.

4.2.24. He usmenstb QR-xox napTHepa B OTHOCTOPOHHEM MOPSIKE.

4.2.25. Hcnoap3oBate API u cBenenus, nepenaBaemsie nocpeactsoM QR-API, B rpannnax npas u yHKIHMOHAIBHBIX
Bo3MoOkHOCTeH Takoro API u ero ommcanus, u3noxeHHoro B Ilopsike, ycIOBUSX M OTBETCTBEHHOCTH CTOPOH IpH
noaxiaroucHur QR-API, pasmeniennom Ha OdunuansHoMm caiite banka.

4.2.26. Tlpm BoiBieHUH (AKTOB WIM TPH3HAKOB HapyIeHHs Oe3zomacHOocTH ucnonb3oBaHus QR-API
(YHKIIMOHAIBHBIX BO3MOXKHOCTEH OpraHuM3alii HH(POPMAIMOHHO-TEXHOJIIOIMYECKOTO B3aUMOJICHCTBHS HEMEIICHHO
MIPUOCTaHOBUTH Uctionb3oBaHue API u onoBecTuTh 00 3TOM baHk m00BIM U3 c10co00B, YKa3aHHBIX B M. 2.5 HACTOSIIMX
Ycnosuid.

42.27. B JOIIOJTHEHHUEC K CO6J'IIO,Z[€HI/IIO Tpe6OBaHHI>‘I, YKa3aHHBIX B HACTOSAIINUX YCJ'IOBI/IFIX, B TOM YHCJIC IPUITOKCHUAX K
YCHOBHﬂM, B [CJIAX OCYIICCTBICHUN HOBTOpﬂIOH.[I/IXCH IIaTeXXCH Hpez[npymTHe 00513aHO:

e Pasmemate Ha Pecypce mnonb3oBarensckoe coriamienue/ ogepty Ilpennpusitusi, cozepikariee yCIOBHUS
nposeneHus [loBTopsromuxcs miaTexei (B ciaydae uX MPUMEHEHH), a TAK)Ke XPaHUTh IIICbMEHHOE COTTIAllICHUE
¢ Jepxatenem (cormacue/ mopydenue Jlepxarens) o0 ycIoBUsIX NpoBeneHNs [I0BTOPSAIOMMXCS MTaTeKeH.

e rmosy4yaTtk OT JlepxkaTens corimacue Ha coBepuieHHe IIOBTOpSIOMMXCA IUIATEXKEH, B TOM 4YHCIE C CyMMOM
IloBTOpsitoIUXCA IIATEKEH, NEPUOAOM BPEMEHM, B TEUEHHME KOTOPOro cosepuiatorcs IloBropsrommuxcs
IJIaTeKEH,  PErylsIpHOCTBIO  coBeplieHuss  IIOBTOpSIOIIMXCS — IUIATEXKEH, MOPSAKOM  IIPEKpaliCHUs
HEOCYUIECTBIECHHBIX [[0BTOPSIIOIIUXCS IIIATEXKEH;

e obOecrieuntsd [lokymaTenro BO3MOKHOCT OTMEHBI HEOCYIIECTBIECHHBIX [ToBTOpSIFONMXCS TUIaTeXel B MOpPSIKE,
ONpENEIEHHOM JOrOBOPOM, 3aK/II0UeHHBIM ¢ [lokynartenem;

® IIPEKpaTUTh OCYIIECTBICHHE [lOBTOpSIOMMXCS IUIaTEXKed B MOPAAKE, YCTAaHOBIEHHOM JOTOBOPOM C
IMokymateneM, B cimy4ae moiydeHust oT Takoro [lokymarens yBeqomileHHsT 00 OTKa3e OT OCYIIECTBICHUS
[MoBTopstrommxcst iaTexeld n (WIM) NpeKpalieHus JeWCTBHS JOroBOPa, 3aKII0YeHHOT0 Mex 1y [lokynarenem u
[peanpusituem.

5. IPABA 1 OBSI3AHHOCTU BAHKA

5.1. Bbank umeer npaso:
5.1.1. VYnepxuBaTh U3 CyMM, IOUISKAINX MepeunciieHnto [Ipennpustuio o /lorosopy, cieryonme CyMMBI:
5.1.1.1. CymmMbl Oniepaliuii, SBISIONUXCS HEACHCTBUTENFHBIMH B CIEAYIOUTNX CITydasX:

1) Onepauuu coBepieHbl ¢ HapyiieHueM JloroBopa, TpeOoBaHuil 3akoHOAATeNbCcTBA P® wW/wimm mpaBui
[TnaTeXHBIX CHCTEM U PEKJIAMHO-HHCTPYKTHBHBIX MaTepraioB baHka;

2)  Omeparus coBeplilieHa 110 MOJIEILHON WK HelelcTBuTenbHOM Kapre;

3) JIOKyMeHT II0 OIepaliy 3allOJIHEH HE MOJHOCTBIO, MMEIOTCSA HCIPABICHUS HIH OTCYTCTBYET BO3MOKHOCTBH
onpenenuts cyMmmy Onepaiinu, KoJl ABTOpU3AIINY;

4) osx3emiunip Jlokymenta o Onepauuu, nepefaHHpiii B baHk, HE COOTBETCTBYET 3K3eMILLIpy JloKymeHTa 1Mo
Onepauuu, nepenanHomy Iokymnarento;

5) noAIIUCHh HOKyl’[aTeJ'ISI Ha UYeke QJICKTPOHHOI'O TE€pMHHAJIa OTCYTCTBYCT, IPU 3TOM Ha Yeke 3JICKTPOHHOT' O
TE€pMUHAJIa MMPUCYTCTBYET NOJIC «HOHHI/ICL KJ'II/ICHTa»;

1 Inst Hpeanpustuii, npucoeauHuBIIuXcs k IporpamMme nosmbHOCTH Aepikateneit Kapt «MUPy.
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6) no TpeboBanuto banka B Teuenue 3 (Tpex) pabouMX JHEH cO JHS MOJTYyYCHUs 3ampoca He MPEAOCTaBICHBI HIIH
MPEIOCTABIICHBI HE B MOJHOM 00beMe (MM HE COOTBETCTBYOLIME IpaBuiiaM [1naTexHbIX CHCTEM) HIIH B HEHAJISKAIIEM
KavecTBe NoATBepkaaonue JJokyMeHTbl/00bsicHeHHs 00cTosTeNnbeTB Onepanuy;

7) omradeHHble ¢ ucnons3oBanneM Kapter / ee pexBuszutoB / NFC-kaptel / QR-koma / SberPay / IlmaresxHoro
cueral® Tomapel/ycnyrn ObuM Bo3BpamieHb! [IpeNpUATHIO WIM HE JIOCTAaBIEHBI [10KyNaTeNo/yCayrd OTMEHEHbI/HE
OKa3aHbl, HO BO3BPAT JICHEKHBIX CpeACTB [loKymarenro Npou3BedeH He ObUl (33 HCKIIOYCHHEM CIIydYaeB, Korja
ToBapsl/yciyru He ObUTH MPUHATHI/BO3BpAT ToBapa/oTKas OT yCiIyr HE HPELyCMOTPEH 3aKOHOAATeNbCTBOM P® wim
npasuiamu pabotsl [pennpusitus, u [lokynaress 65u1 06 TOM POUH(POPMUPOBAH IO COBEPILIECHHS CEIIKH).

8) Toap/yciyra yxe 6but orutaues [TokymareneM paree (0 €M UMEETCsI JOKYMEHTAIBHOE TIOITBEPIKICHHE).

9) Ha coeepurennyro Omepannio bankom He Obu1 monmydeH Koxa aBropusaunuu cornmacHo Ilopsiaky mpoBeneHUs
omneparuii B ToproBo-cepBrcHbIX Toukax/Ha Pecypcax. Kox aBropusanuu cuntaercs noiay4eHHbBIM baHKkoM B TOM citydae,
€CJIM OH COICPIKUTCS B IEKTPOHHBIX peectpax Komo aBropm3anmu banka u otHOcuTes K yka3anHoi Omneparun. Kog
aBTOpU3ALMM YKa3blBaeTCs Ha Yeke 3JIEeKTpOHHOro TepMmuHaia, kotopblii nepenaercs B KKT Ilpeanpusitus ot
DJIEeKTPOHHOTO TePMHUHAJIA;

10) cymma ToBapa/ycnyru Obuia pa3dura Ha HeCcKoJabpko Onepaluii;
11) or banka-smMuTeHTa TOTyYeHA HHGOPMAIIHS O MOIIIEHHIYECKOM XapakTtepe Omneparum;

12) Omepamus G6buta mpoBegeHa 6e3 cuuThiBaHus KapThl B DIEKTpOHHOM TepMuHaie (peKBH3UTHI KapTel ObUTH
BBE/ICHBI B DJEKTPOHHBIH TEPMHHAI BPYYHYIO), 32 MCKIIOYCHHEM CIIy4daeB, KOTa JaHHBIC ACHCTBUS COTIIACOBAHBI C
bankoMm.

5.1.1.2. Cymmsl, olIMOOYHO MepevnciieHHbIe Ha cyeT [Ipennpustus.
5.1.1.3. Cymmy muaThl 3a CEpBHCHOE 00CITyKHMBaHHE, €CIIM TAKOBas IIpeyCMOTpeHa JJoroBopom.
5.1.1.4. Cymwmsl Onepanuit Bo3Bpata, Bo3Bpara miarexa u PesepcuBHbIe TpaH3aKIUH.

5.1.15. Cymmber Omnepaluii, KOTOpbIe OBUTH OCIOPCHBI /WM CIHCaHBI CO cyera baHka BaHKOM-3MHUTCHTOM B
COOTBETCTBHH C MpaBuiaamMu [naTexxHpIx cucteM, B TOM ducie mo OmnepanusiM, MpoBeACHHBIM mocpeacTBoM QR-kona /
SberPay, a takkxe cymmbl ocnopeHHbIx Omepanuii B oTHOIICHUH TOBapoB/yClyr, peann3dyeMbix lIpeanpusitueM Kak
arcHTOM.

5.1.1.6. Cymwmsl mTpadoB U WHBIX YOBITKOB, BOHHUKIIHX y BaHka B pe3ymbTare MpUMEHEHHUS K HeMy IITpadHBIX
CaHKIHMH B COOTBETCTBHU C MNpaBWJIaMH IIJTaTeXHBIX CHCTEM, a TaKXKe NpPUBICYCHUS baHka K TpakKIaHCKOW WM
aJIMUHHCTPATUBHOI OTBETCTBEHHOCTH CYyJCOHBIMHM OpraHaMH WIJIM YIOJHOMOYEHHBIMH OpraHaMH TOCyIapCTBEHHOM
BJIACTH BCJIEIICTBHE HEHCIIOIHEHHS WM HEeHa yIexalero ucrnoineHus [pennpusituem obs3arenscTs no Jlorosopy.

5.1.1.7. Cymwmsl, mnomnexamue yaepxkanuto c¢ Ilpemnpustus B coorBerctBuu ¢ mnpaBmwiaMu AO HCIIK,
OIy0JINKOBAaHHBIMU Ha caiiTe: WWW.privetmir.ru.

5.1.1.8. Cymmsl mrpadoB B cirydae HEBO3BpaTa DJIEKTPOHHBIX TepMHHANIOB/CMapT-TEPMUHAJIOB B COOTBETCTBHH C II.
4.2.20.7 Ycnosuit.

5.1.2. B ciny4yae Bo3HuMKHOBeHHs Y Ilpeanpusithsi 3a0KeHHOCTH mepel baHKOM INPHUOCTaHOBHUTH IPOBE/ICHHE
ABTOpH3aIMY 10 MOMEHTA ITOJIHOTO MOTAllIeHHS 33 JOJDKEHHOCTH.

5.1.3. TIlpm HEBO3MOXKHOCTH YIEpKaTh CYMMBI, yKa3aHHble B 1. 5.1.1 VYcimoBuwif, w3 cymMMm, NOIIEKAIIAX
MOCJIEAYIONIEMY TIepedncieHnio [IpeanpusTuio, CnHuCchBaTh 0€3 JONOJIHUTENBLHOTO pacropsbkeHus [Ipenmpusrust
(3apaHee MaHHBII aKIENT) AEHEKHbIE CPEICTBA C pacyeTHOro cueta Ilpennpustus, oTkpeiToro B banke.

Ecnu pacuernsiii cuer Ilpennpuarus OTKpBIT B APYrod KpPEAUTHOM oOpraHu3alud, baHK BBICTABIAET IJIATEIKHOE
TpeOoBaHUE K pacueTHOMY cueTy lIpeanpuarus no pekBU3uTaM, yKa3aHHBIM B 3agBJICHUU.

5.1.4. He Bo3memniats [Ipeanpustuio cymmsl Oniepaiiuii, mpoBeICHHBIX C HApYIIEHUEM ycoBuid JloroBopa.

5.1.5. OcymecTBusiTh NPOBEPKY TEXHHYECKOTO COCTOSHHMSA M TOpSIKa  OKCIUTyaTallud  JJIEKTPOHHBIX
TepMUHAIOB/CMapT-TEpPMUHAIIOB, PACIOJIOKEHHBIX Ha Teppurtopun IIpennpusarust/TCT. Ilpon3Bomuts 3aMeHy
DJEeKTPOHHBIX TepMHUHANOB/CMapT-TEPMUHAJIIOB, a TaKke OOHOBIISITH IPOrpaMMHOE oOecredeHHe IJIEKTPOHHOI'O
TepMHUHAaNa, yBegomus [Ipeanpustue He MeHee deM 3a 2 (11Ba) pabouuX JTHS 10 ATkl 3aMEHBI WIIH OOHOBIICHHS.

Jlomyckaercst OCyLIECTBIISITh yJaJleHHOE OOHOBJIEHHE IPOrpPaMMHOTO OOecriedeHMs, He 3aTparuBaroliee IMOpsIoK
nposenenust Onepaiuii, n3noxeHHbIH B [lopsinke npoBeneHns onepanuii B ToproBo-cepBUCHBIX Toukax/Ha Pecypcax,
6e3 npenBapuTenbHOrO yBepomieHus [peanpusTus.

5.1.6. He3saBucumo ot cpoka jeiictBus JloroBopa B ciiydae BBIBJICHHS IMOJO3PUTENBHBIX WM MOUICHHHYECKUX
Omneparnuii epegaBaTh HHOOPMAIHIO, B TOM YHCJIE OCYIIECTBIATH TPAHCTPAHUUYHYIO I€penady JAaHHBIX (CBEICHHS O
Mpennpustun/TCT/Pecypce, B~ TOM  YHcie  NEPCOHANbHBIC  JaHHBIE  PYKOBOAUTEINS/MIPENCTABUTENS
[MpeanpusTrs/puU3nyecKoro Juna, OCYIIECTBISIONIETO IPEANPHHIMATEIBCKYIO e TeIbHOCTh/3aHNMAIOIIEr0Cst YaCTHOM
NIPaKTHKOH, yka3aHHbIE B 3asiBIeHNN/3as1BIeHIH 00 n3mMmeHeHnu yciosuid /Muapopmarym o TCT) B [TnatexHsie cucremMsl

18 TIpu HATMYMH TEXHUYECKOH BOSMOMKHOCTH.
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MasterCard Worldwide, Visa International, UnionPay International, JCB International, MUP B nensx HCIONHEHUs
3alpoCoOB, MOJYYCHHBIX OT YKa3aHHBIX IImaTexXHBIX CHCTEM.

B cnyuyae npunsatus bankom pemieHuss o pacTtopkeHuM JloroBopa mo NpUYMHE MOIIEHHUYECKOW AESTEIbHOCTU
IMpeanpusatus coobmiats B IlmarexxHble CHCTEMBI: JaThl 3aKIIOYEHHUS M PAacTOpKeHHs JloroBopa, a TaxkKe MPUYUHEI
pactopxkenus [lorosopa, unele ceeneHus o I[lpennpustuu.

5.1.7. B omHOCTOpOHHEM MOPSAKE MPEeKPaTUTh poBeaeHne Asropusanuu 1t TCT n/wim mpoBecTH MEPOTIPHUSITHS 110
pacTopxeHuro JoroBopa npu HaCTYINICHUH CICAYIOMINX COOBITHIL:

5.1.7.1. napymenwue Ilpennpusituem yciosuii Jloroopa;

5.1.7.2. BHecenme maHHBIX [IpennpusATHS B MEpedeHb OpraHM3aUUi M (U3NYECKHUX JIUI, B OTHOIICHHH KOTOPBIX
UMEIOTCS CBEJICHUS 00 UX MPUYACTHOCTH K SKCTPEMHUCTCKON IEATeIBHOCTH WIIN TEPPOPHU3MY;

5.1.7.3. npu Hannuuu y banka nmono3penuit, uto Onepanuu B TCT coBepiiatoTcst B 1essIX Jieraau3anuy (OTMBIBAHUS)
JIOXO/IOB, TIOJTyYEHHBIX IPECTYITHBIM ITyTeM, WM (PUHAHCHPOBAHUS TEPPOPU3Ma;

5.1.7.4. mecootBercTBUe Pecypca TpeboBanusm banka k Pecypcy I[Ipennpusitus;
5.1.7.5. ocymecTBIIeHNE BUIOB ACATEIBHOCTH, YKa3aHHBIX B TpeboBanmsix banka k Pecypcy [Ipeanpustus;

5.1.7.6. nonyuenue HeratuBHO# mHpopmanuu o [Ipeanpustun/TCT/Pecypce oT opraHoB rocyJjapcTBEHHOW BJIACTH
P® n/unu [11aTeKHBIX CUCTEM;

5.1.7.7. momyuyenue mapopmarmu o momeHandectse B TCT/Ha Pecypce;

CTOpOHBI JOTOBOPHIINCH, YTO JOCTATOYHBIM HOATBEPKICHUEM MOIIEHHUYECKOTO XapakTepa MpoBeAeHHBIX Onepannii
sBisiercss MH(opManus, moctynusiuas or banko-smureHTOoB B baHk, wim yBenomusieHus oT IlmaTtexHBIX cHcTeM,
MOJTyYEHHBIC C HCIIOJIb30BaHUEM (DaKCHMHIIBHOM CBSI3H, JNIEKTPOHHOI ouTh! (e-mail);

5.1.7.8. ocymectrienue pemonta nomeiienuit TCT, npensTcTByroliee ocymiecTBiacHuo Oneparyii;

5.1.7.9. muxBupmamus I[lpenmpusatus nmmubo Bo30ykneHwe B oTHomeHWH [Ipenmpusatus nema o OaHKPOTCTBE B
cootBetcTBUH ¢ @enepanbHBIM 3aKOHOM OT 26.10.2002 Ne127-®3 «O HecocToATENFHOCTH (0aHKPOTCTBE)»;

5.1.7.10. BeBIIeHHE HenoCTOBepHBIX cBeneHnid o [Ipennpusatun/TCT, pykoBomuTene(-1x) B MHPOPMALIH, YKa3aHHOM
npH 3aKmodeHny Jlorosopa;

5.1.7.11. HecootBercTBHe mpemsaraeMbix Ilokymatenem ToBapos/yciayr pony aestenbHoctd I[lpennpusitus,
ykazanHomy B 3asBienun/Mupopmarmum o TCT.

5.1.7.12. otcyrctBue onepanwii B TedeHue 30 (TpUANATH) KaJCHIAPHBIX THEH MOIPSI.

5.1.8.  OcymecTBIATh JONOTHUTENBHBIC TPOBepkH mpoBeaeHus Omneparn B TCT, B T.4. oOpamarbces B baHk->MUTEHT
JUTsl TIPOBEPKH NpaBoMepHocTH Oreparyy.

5.19. [TIlIpoBomuts mnpoBepky Ilpennpusitusi, B T.4. Ha MpPEIMET BbISIBICHUS MOIICHHHYECKUX OIepallni,
npenocrasyienns [lokynaresnsim ToBapoB/yciyr, He COOTBETCTBYIOLIUX POJY AesTeIbHOCTH [IpeanpusTus, ykazaHHOMY
B 3assnenun/Mupopmaimn o TCT, cobmonenus Ilpennpustuem/TCT TpeGoBaHuMil, YCTaHOBJIEHHBIX HACTOSIINM
JoroBopom k Pecypcy, Ctanmapta PCI DSS.

[TpoBepku MOT'YT OCYILIECTBIATHCS baHKOM, B TOM YHCIIE € IOCTYIIOM K pa3zaenaMm Pecypca ¢ orpaHHYeHHBIM JIOCTYIIOM,
HE CBSI3aHHBIM C aMHHHUCTpUpoBaHueM H conpoBoxaerreM (VIP, Onrosoe, Kimy6HOe 06cmy)uBanue, u T.11.).

5.1.10. 3anpammBaTh JJOKyMEHTSHI 110 ollepanusaM He mo3aHee 13 (TpuHaIIaTH) MecsIeB ¢ AaThl coBepieHus Onepanuu
B CPOKH, ycTaHOBJIeHHBIC B 1. 4.2.10 YcnoBuit. s aHann3a CIIOPHBIX CUTyalwid baHk Takke MOXKEeT moTpedoBaTh OT
[MpeanpusaTus mpemocTaBleHHUs] MHUCBMEHHOTO 3asBiieHus [Ipennpusitust ¢ M3I0XKEHHEM OOCTOSITENLCTB MPOBEICHUS
Omnepanun, CUETOB 3a IPEJOCTABICHHbIE TOBapbl/yCIyrH, TOBapHbIE WM KacCcOBBIE YEKH W APYIHE JIOKYMEHTHI,
HEOoOXOANMBIE IS TPOBEJICHNS aHAIN3a OOCTOSTENBCTB MIPOBEICHNUS OTIEPALMH HIIN TIPETCH3HOHHON paboTHI.

5.1.11. B ODHOCTOpPOHHEM TMOpSAIAKE BHOCHTh HW3MEHCHHS B YCIOBHSI WyTeM MyOnuKamuun WHQOpPMAIUH Ha
OdunmansHoM caiite banka, He mo3nHee 4em 3a 14 (4eTHIPHAIATH) KalICHIAPHBIX JHEH IO BBEICHUS B JICHCTBUE
YKa3aHHBIX U3MEHEHHH. A B Cllydae M3MEHEHHUs! YCIOBHI B CBSI3M C BBOJIOM HOBOH yCIyru, MO0 B Cilydae BHECEHMS
N3MEHEHMH B JJOKYMEHTHI, CCHUIKH Ha KOTOpBIE JalOTCSl B HACTOSIIUX YCIOBUX, bank yBemomisier Ilpeanpusitue o
TaKAX U3MEHEHMAX ITyTeM IyOnmkannu nHpopMarmn Ha OduinanrsHOM caiiTe He MeHee ueM 3a 1 (OMH) KaJleHIapHbIH
JIEHb 10 BBEJCHUS B ICHCTBUE TAKUX U3MEHEHUM.

5.1.12. B oxHOCTOpOHHEM HOPSIIKE BHOCUTH m3MeHeHMs B Tapudbl baHka, ykasaHHbIC B 3asBICHHHU, YBEIOMHB 00 3TOM
[Mpeanpusitve 0JJHAM U3 CIIOCOOOB, YKa3aHHBIX B 11.2.5 YCIOBUiA, He mo3aHee YeM 3a 14 (YeThipHAALATE) KaJCHIaPHBIX
JTHEH 10 aThl BCTYIUICHUS I3MEHEHHH B crity. B ciryuae BHeceHus m3meHeHmid B Tapuder banka, eciii Takue H3MEHEHUS
HA J]aTy BBEJICHHUS UX B JICHCTBUE HE OYIyT MPUMEHATHCS K B3aUMOOTHOMICHUAM Mexay bankom u [Ipennpustuem, bank
yBenomisieT [IpenmpusiTiie O BBEICHWM TaKMX W3MEHEHHUU MyTeM MyOIHMKAIlMM COOTBETCTBYIOIIEH MH(OpPMAIMUA HA
OdunuansHOM caliTe He MeHee yeM 3a 1 (0MH) KaJIeHJapHbIH IeHb 10 BBEJCHUS B ICHCTBHUE N3MEHEHUH.

5.1.13. B cinyyae u3MeHeHuUs peKBU3UTOB baHka, yka3saHHBIX B 3asBJIE€HHH, YBeJOMHUTH 00 3TOoM [Ipennpusrue myrem
pasmeteHus nHpopmarmu Ha OdpunmansHoM calite baHka.

5.1.14. B uenax momyderus uHpopmammu mo OrmeparusM HampaBiIsATh 3alpOChl HAa agpec AJIEKTPOHHOH IOYTHI
pennpustus/ TCT, ykazaunsiit B 3assienun/Muapopmammn o TCT.
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5.1.15. Orka3zats [Ipeanpusruto B 3aximoucHun JloroBopa 0e3 00bSICHCHHS IPUIHH.

5.1.16. Tpebosate or KimeHTa mnpemaocTaBicHHsS MTOKYMEHTOB W CBEACHHH, HEOOXOMMMBIX IS OCYIIECTBIICHHS
GyHKIMH, TPEAYCMOTPEHHBIX TPEOOBAHHUAMHE JCHCTBYIOIIETO 3aKOHO/IATEILCTBA.

5.2. bank o0s13yercs:
5.2.1. O6ecrieunts [Ipeanpuaruto goctyn k CIIDII mst ocymectBnerns Onepariii.

5.2.2. OGecrieunts Oe3omacHOCTh TpoBeneHUs Ormeparnuii B VHTEpHET-3KBaWpHHTE ITOCPEACTBOM HCIOIB30BAHU
COBpPEMEHHBIX NPOTOKOJIOB U Texnomormii 3DSecure.

5.2.3. YcranoButhb Ha [IpequpusTHH M HOATOTOBUTH K KCILTyaTaly DJIEKTPOHHbIE TepMUHANB/CMapT-TepMUHAIIBI 1S
nposenenust Onepauuii. [Ipoectu nepBuuHbIl HHCTpYKTax paboTHHKOB TCT B COOTBETCTBUHM C MHCTPYKTHBHBIMH
MaTepuajaMy, IpeAoCTaBICHHBIMU baHkoM.

5.2.4. OcymiecTBIATh KPYTJIOCYTOYHYIO ABTOPH3AIIHIO.

5.2.5. Pasmectuts Ha caiite http://onmaTa-kapToii.pd oOydarompe MaTepuaibl IS TPOXOXKICHUS HHCTPYKTaXKa
coTpyAHUKamMH [IpeanpusTus.

5.2.6. OGecrieunBaty  JJEKTPOHHBIE  TEPMHHaNbI,  ycTaHoBieHHble Ha  [Ipeanpustun/TCT,  peknamuo-
nH(pOpMaMOHHBIMH MaTepraIaMH, HEOOX0AUMBIMH JUTsL IpoBeaeHust Onepauii.

5.2.7. OGecrieunBaTh KPYTriIO0CYTOUYHYIO pab0OTOCTIOCOOHOCTh DIIEKTPOHHBIX TepMUHaAIOB/CMapT-TepMHUHAIOB. B ciryuae
BBIXO/Ia U3 CTPOsI DIIEKTPOHHOTO TepMuHana/CmapT-TepMuHana obecneunts [IpeanpusTre ncnpaBHEIM DIEKTPOHHBIM
TepMuHanoM/CMapT-TepMHUHAIOM He mo3aHee 3 (Tpex) paboumx AHEHl ¢ narhl monydyeHus: baHkoMm 3asBKH OT
[pennpusitus 1o HOMEPY CIyXO0bI oAnepkKU banka o Tenedonam, ykazanHbsM B 1.2 [Topsiaka mpoBeIeHUs onepanuii
B ToproBo-cepBuCHBIX Toukax/Ha Pecypcax.

5.2.8. Ha ocHoBanum momydeHHOH oT IlpenmpusaTust pacdeTHON WHpOpPMANWH, TMEPEeJaHHOH OT DIEKTPOHHOTO
tepmuHana/Cmapt-TepmuHanta/Pecypca/QR-koga B bank, He mo3mHee 2 (aByX) paboumx OHEW C OaThl MOMYYCHUS
pacyetHoit uHpopmary baHkoM, nepeuncisTh Ha pacyeTHbIH (Tekyiuuii) cuet [pennpusitus cymmbl Onepariuii omnarsl
B BaJIFOTE MpOBeCHHs onepanun (py6uu PD), 32 BBIYSTOM IUIATHI 32 BBIMOJIHCHHUE PACICTOB, B IOPS/IKE, YCTAHOBICHHOM
B paznene 6 Ycinopuii 1 Tapudamu baHka, yka3aHHBIMU B 3asBICHUH.

Jlaroii momydeHus pacueTHOH nH(popmanuu baHkoM sBiseTCs qaTa pabovero AHs, CIEAYIOUMIETO 3a JTHEM COBEPIICHUS
oreparyy DIEKTPOHHOH CBEPKH HTOTOB.

B cmyuae TexHuyeckoro c0osi mpHu Iiepenade JIEKTPOHHOW CBEPKHM HMTOTOB/HEBO3MOXHOCTH IPOBEICHHUS
pennpustaem/TCT nnn oTCyTCTBHS DIIEKTPOHHON CBEPKH MUTOTOB IO MHBIM IPUYHHAM, TIepedncisite [IpennpusTiro
cymmbl Oniepanuii, 3a ICKIIOUYCHHEM CyMM, YKa3aHHBIX B IEPBOM a03alle HacTOAIIEro myHKTa (11.5.2.8) mo ncredennn 3
(Tpex) KaleHIapHBIX THEH ¢ MOMEHTa HociieTHeH DIEKTPOHHON CBEPKH NTOTOB, ITPOBOANT PAcUeThl 1o BceM OneparusiM
¢ naguout TCT.

5.2.9. Ha ocHoBaHuu 1 He mo3zHee 2 (AByX) pabo4ux JHEH ¢ naThl noiyueHus pacuetHor undopmanuu or AO HCIIK,
MepeUUCIISITE/yIep)KUBaTh CyMMBbI, mouiexainue Boimare [Ipeanpusituio/ynnate IlpeanpustieM B COOTBETCTBHH C
ITpaBumamu AO HCIIK.

5.2.10. TIlpenocraButsh Ilpennpusituio QR-koa mapTHepa MO AJIEKTPOHHBIM KaHAJIaM CBSI3M B DJIEKTPOHHOM BHJE WIIN
Ha OyMa)XHOM HOCHTEIE.

5.211. OcymectBisats 00padotky [11H, momryaeHHbIX OT [IpeanpusaTsi, a Takke 00ecIeYnTs KOHPUACHIIHATHLHOCTD U
3ammty obpabarbiBaeMbix [1/1H B cooTBeTcTBHE ¢ TpeboBaHusME DenepansHoro 3akoHa oT 27 utoist 2006 Ne 152-03
«O mepcoHanbHBIX AaHHBIX». [IpnHMMaTh HEOOXOIMMBIE MPABOBBIEC, OPTaHW3AIMOHHBIE W TEXHWYECKHE MEpbI HIIH
obecrieuynBaTh MX MPUHATHE JUIS 3aIIUTHI Moiy4daeMbix oT Ilpeamnpusarus I1IH oT HenmpaBOMEpHOTO WM CIIy4ailHOTO
JIOCTyTIa K HUM, YHHUTOXKEHHS, N3MEHEeHHUs, OJIOKMPOBaHUs, KOMMPOBaHMSA, IPEAOCTaBIeHIs, pacpocTpanenus I1/1H, a
TaK)Xe OT UHBIX HENPABOMEPHBIX JEHCTBUM B OTHOLIEHUU Nony4aeMbix oT [Ipeanpusitus I1/1H.

5.2.12. TlpenocraButh IIpennpusTuio BO3MOKHOCTH YCTaHOBHTH MoOwinbHOe mpwtoxkenue ans [Ipennpusruii Ha
MobunsHOe ycTpoiictBo [IpennpusTus.

5.2.13. bank npenocrasiser QR-API (B T.4. Bc€, uTO CBSI3aHO ¢ opraHu3anueil HHHOPMAMOHHO-TEXHOIOTHIECKOTO
B3auMoieiicTBUS ocpeacTBoM Takoro API) «kak ecTb» 6€3 mpemocTaBiIeHHsI KAKUX-TTHO0 TapaHTHil.

6. OIIVIATA YCJOYI BAHKA

6.1. Omnara [Ipennpusituem ycinyr banka 1o ocymecTBiIeHHIO pacyeToB 110 Ornepanusm oruaTsl HPOU3BOUTCS ITyTeM
yaepxkanus BaHKOM CyMMBI BO3HATPAXKIEHUS ™) U3 CyMMBI EPEBOIA B 3a4ET 0043aTENbCTB [IpeAnpusTHs, yKa3aHHBIX B
. 4.2.1. YcnoBui, B pa3Mepe, ykazaHHOM B 3asiBiieHuu. [Ipu aTom oOs3arenscTBo [lokynatens nepexn [Ipennpusruem
o orutate ToBapos/yciyr, npenoctaBieHHBIX [Ipeanpustuem [lokynaTento, npu3HaeTcs HCIIOTHEHHBIM [Ipennpustuem
B pa3Mepe CyMMBI ICHEKHBIX CPE/ICTB, YKa3aHHOU B pacriopspkeHnH [TokymaTens o mepeBoie IeHEKHBIX CPEICTB B LIENIX
omatsl ToBapos/ycnyr [Ipeanpusrus.

¥ BosnarpakaeHne pacCUMTHIBACTCS OTAENBHO MO KaKI0H TPaH3aKIUH.
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6.2. Ilmara 3a cepBuCHOE OOCITyKMBaHHE OJIEKTPOHHBIX TEPMUHAJIOB, IpeaycMoTpeHHas Tapudamu banka,
HauucisieTcst baHkoM exxeMecsYHO 3a KayKAbIH DJIEKTPOHHBIA TEPMUHAN HE Mo3Hee 5 (msToro) padoyero JIHs Mecsua,
CJICAYIOLIETO 32 OTYETHBIM INEPUOAOM, CO CPOKOM moramieHus B TedyeHue 30 (TpUILATH) KaleHAApHBIX JHEH C JaThl
BBICTaBJICHUS TPeOOBaHUS:

® [myTeM MPSIMOro IeOETOBaHMS PAcYeTHOro cuera (0e3 DOMONHHWTENBHOrO PACIOPSUKCHHS HA OCHOBAHHN
3apanee naHHoro llpeanpuarnem akuenTa) — ecnu cueT [IpennpusTis oTKpsIT B banke;

® [yTeM €XKEMECSYHOI'O BBICTABIICHUS IUIATEKHOTO TpeOOBaHMs/CUETA HA OMIATy — eciad cueT IIpeampusarus
OTKPBIT B IPYTrOi KPEAUTHON OPraHU3ALMH.

6.3. Ilmara 3a cepBucHoe obOciyxuBanue CMapT-TepMHUHANIOB, NpenycMoTpenHas Tapudamu banka, Hauwcisiercs
bankoMm exemecsyHo 3a Kakablii CMapT-TepMHHANI HE ro3jHee 5 (MAToro) padouero AHS Mecsla, CIEIYIOLIEro 3a
OTUYETHBIM NIEPUOOM, cO cpokoM oruaTel [Ipennpustuem B Teuenue 30 (TpuaLaTH) KageHIapHbIX AHel. [Ipu sToM mnara
3a cepBHuCcHOe 00cyxuBaHre CMapT-TepMHUHAJIOB!

— npu BbeiOope TtapudpoB «Crapt+» u «buzHec» — Hauucisercss bankom u omiraumBaercs [Ipeampusitiem
MIPONOPLHOHATIBHO KOJMUYECTBY KaJIeHAAPHBIX AHEH Mecsla ¢ JaThl ycTaHOBKM CMapT-TepMUHaa,

— npu BeIOOpE Tapua «OnTUManbHBIN» — 3a MEPBBIN MecAl HauncnseTca bankoM n omnaunBaercs [Ipeanpustuem 3a
TIOJTHBIN KaJlCHOApHBIA MecAll, BHE 3aBUCHMOCTH OT JaThl yCTaHOBKM CMapT-TepMHHANA, 33 BTOPOH M MOCIEoYIOIIHE
MECSIIBI - IPOIIOPINOHAIBLHO KOINYECTBY KaJeHAAPHBIX JHEH Mecsla B cOOTBeTcTBUH ¢ Tapudamu.

[Tpn ycranoBke/oTKMOoYeHNH CMapT-TEpMHHAIOB Pa3Mep IUIAThI 32 OTYETHBIM NEPHOJ PACCUUTHIBACTCS B 3aBUCHMOCTH
ot obmero konniyecTsa CMapT-TEpMHUHANIOB, YCTAaHOBICHHBIX HA | (IIEpBOE) YHCIIO MECSIA, CIEIYIONIEro 332 OTYETHBIM
neprogoM U BelOpaHHOTO [Ipeampustuem tapuda, ykazaHHOTO B 3asBieHHH. lIpu MOIKIIOYEHUH/OTKIIOUYCHUN 2D
ckaHepa pasMep ImaTel 3a CMapT-TepMHHAN IIEPECUMTHIBACTCS 3a OTUYCTHBIM IIEPHOJ HE3aBUCHMO OT [aThl
YCTaHOBKH/CHATHS CKaHepa:

® [IyTeM HOpAMOro ,Z[€6CTOBaHI/I$I pacueTHOrO0 CUCTa (663 JAONOJIHUTCIIBHOTO PACHOPS)KCHUSA HAa OCHOBAaHUH
3apaHCe NaHHOT'O HPCHHpI/IﬂTHCM aKuenTa) — €CJIK CUET HpeZ[HpI/IﬂTI/IH OTKPBIT B BaHKC;

® [yTeM €XEMECSYHOI'O BBICTABJICHUS IUIATEKHOIO TpeOOBaHMs/CUETa Ha OIUIaTy — eciau cueT [Ipeanpusrus
OTKPBIT B IPYTrOM KPEAUTHON OPraHU3ALMH.

e s [pennpustuii, umeromux 5 (msTh) U 60omee CMapT-TEPMUHATIOB IPUMEHSIOTCA Tapudbl, pa3MenIeHHbIC
Ha O¢unmansHoM caiite banka. [Ipu aTom Tapud n3MeHsieTcs Kak B CTOPOHY CHIDKCHHS NPU YBEJIMUCHUN KOJIHIECTBA
CMapT-TepMHUHAJIOB, TaK ¥ B CTOPOHY YBEJINYEHHS IIPH 0TKaze 0T CMapT — TEpMUHAJIOB.

6.4. B ciyuae ecnu [Ipeqnpusitie He mMeeT cueta B banke, [Ipeanpustue 00s13yercs B cpok He mo3anee 10 (mecatn)
pabounx AHEH C AaThl MOANMCAHMS 3asBICHUS, 3aKIIOYHTH K JOTOBOPY HA pacdeTHO-KaccoBOE€ OOCIYKHBaHHE C
KpPEIUTHON OpraHM3aliell, B KOTOPOH OTKpPHIT pacdeTHbI cuer [Ipeanpusrusi, JONOJHUTEIbHOE COTJIAIICHHE O
NIPEIOCTaBIICHUN 3apaHee JaHHOTO akKIeNTa B OTHOIICHHM IUIATeKHBIX TpeOoBaHWH baHka, BOHUKIIMX B paMKax
JHorosopa.

6.5. Ilo Onepaunsm Bo3Bpara, Bo3Bpar miarexa nu PeBepcHBHBIM TpaH3aKIMAM IIJIaTa 3a MPOBEJICHUE PACUETOB HE
B3UMaercs. B 3ToM ciydae ruiaTa 3a MpoBeAEHHE pacderoB, yiepkaHHas baHkoM mpu oOpaboTke NepBOHAYAIBHOMN
Onepaiun, He BO3BpaIIaeTcs.

6.6. Ormnara IlpeanpustieM cymMM BO3HarpaxaeHuii B pamkax [Iporpammsl JiossibHOCTH Juisi aepxkareneit Kapr
«MUP» mpousBoAuTCcs MyTeM HX yaepkaHMS baHKOM M3 CyMMBI IepeBoja B 3adeT oOs3arenscTB [Ipennpustus,
yKkazaHHBIX B 1. 4.2.1 YcinoBuii, B pa3mepe, ycranoBienHoM npasmiamu AO HCIIK, onmyOnukoBaHHBIMEH Ha caiTe:
www.privetmir.ru. Ilpu stom o6s3arenscTBo I[lokymarens mepen IlpenmpustneM mno omnare ToBapos/ycmyr,
npegocraBieHHbix [Ipennpusturo IlokynareneM, npusHaeTcd HcnonHeHHBIM [IpeampusitueM B pasMepe CyMMBI
JIEHEe)KHBIX CPEICTB, yKa3aHHOH B pacnopsbkeHuu IlokymaTens o mepeBoje IEHEKHBIX CPEACTB B IIENSAX OIJIATHI
Tosapos/ycnyr [Ipenmpustus.

7. OTBETCTBEHHOCTb CTOPOH

7.1. 3a HEBBITIOHEHNUE WJIM HEHAJIekKAIIEee BBITIOTHEHNE 00s3aTenbeTB 0 JloroBopy CTOpPOHBI HECYT OTBETCTBEHHOCTD
B COOTBETCTBMH C yciaoBusMHU JloroBopa u 3akoHOAaTeIbcTBOM PO.

7.2. DBaHK He HeceT OTBETCTBEHHOCTH IO CIOPaM M pa3HOINIACHSIM, BO3HHKAIOIMM Mexny [Ipemnpustiem u
IMTokynareneM BO BCceX Ciy4asx, KOIJa TAKHE CIIOPbI M Pa3HOTTACHs HE OTHOCATCA K mpeaMeTy JloroBopa, a Takxe 1o
cropam B OTHOLICHHH TOBapoB/yciyr, OIlad4eHHbIX ¢ ucnosb3oBaHueM Kaptel / ee pexBuszutoB / NFC-kaptel / QR-kona
/ SberPay B TCT/na Pecypce / [InatesxHoro cyera.

7.3. baHK He HeceT OTBETCTBEHHOCTH 3a 3aICPKKU MEpeBOAa ACHECIKHBIX CPCACTB Ha CUET Hpe[[l'[pI/ISITI/ISI, €ClIn
3aICPIKKU MMPOU3OIIN HE IO BUHE banka.

7.4. bBank He HEceT OTBETCTBEHHOCTH 3a HEWCIIOJIHEHWE yclioBui JloroBopa, oOyCIOBICHHOE ICHCTBUSIMH WA
0e31eCTBUSMH TPETHHX JIUII, B TOM YHCIIe YIaCTHUKaMH [ [TaTeXHBIX CUCTEM.

7.5. baHK He HeceT OTBETCTBEHHOCTH 32 HECBOEBPEMEHHOE IepeunciieHre cymMmm Onepanuii o npuauHe IpoBeaeHUs
paccnenoBaHus baHkoM npu nofo3peHnuu Ha nposeneHre Onepanyy ¢ HapylleHueM ycioBuit JloroBopa.
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7.6.  Ilpennpusrtue HeceT OTBETCTBEHHOCTh 32 HEKOPPEKTHOCTH NpoBeAeHHbIX Onepanuii, coBepiieHHbIX Ha Pecypce,
B clly4ae HeBblnoiaHeHus 1. 4.2.21.1 Ycnosuii.

7.7. llpeampuatue HeCceT OTBETCTBEHHOCTD 3a BCe JeicTBus, ocymectBisiemble [Ipeqnpustuem/TCT B CIIOIL

7.8. HpeaanﬂTHe MOJIHOCTBI0 HECET OTBETCTBEHHOCTH 3a JCHCTBHUS CBOEIO NnepcoHaja, CBA3aHHBIC C HAPYIICHUEM
yCﬂOBI/Iﬁ ,HOFOBOpa 1 MHCTPYKTUBHBIX MAaTCPpUaAIOB, MPECAOCTABJICHHBIX bankom.

7.9. HpI/I 3aKJIFOYCHUH, HWCIIOJTHCHUU, HU3MCHCHHU W PaCTOPIKCHUUN ,[[ormsopa CTOpPOHBI NPUHUMAIOT Ha cebs
00513aTeNLCTBO HE OCYIIECTBJIATH ﬂeﬁCTBHﬁ, KBaHI/I(l)I/IIII/IpyeMLIX NMPUMCHUMBIM 3aKOHOAATCIILCTBOM KaK ((KOppyHI_[I/IH»ZO,
a Tak)Ke MHBIX JeHCTBUI (6e3ﬂeﬁCTBHH), Hapylmaromux Tpe6OBaHI/[${ MNPUMEHUMOT'O 3aKOHOAATCJILCTBA, NTPUMCEHUMBIX

HOPM MCKAYHAPOJHOIO IIpaBa B obJactu HpOTHBOﬂeﬁCTBHﬂ KOoppynuuu.

7.10. Tlpemmpuarme HeceT MOJHYIO (HHAHCOBYIO OTBETCTBEHHOCTHh Iiepenl baHkoM B cilydae HECOOTBETCTBHUS
mpoBeeHHBIX [loBTOpSIFOIUXCS TUIaTeXXel TpeOoBaHMAM 3aKoHOMaTelbcTBa Poccuiickoit Denmepaiiui, B TOM YHCIE
HOpMAaTHUBHBIX akToB banka Poccun, nmpaswn [Inatexnsix cuctem u (1) JJorosopa.

8. ®OPC-MAXKOPHBIE OBCTOSITEJbCTBA

8.1  Cropona /loroBopa ocBOOOKAaeTCsl OT OTBETCTBEHHOCTH 32 YACTHYHOE HJIH ITOJTHOE HEHUCIIOJIHEHUE 00sI3aTENILCTB
no JloroBopy, e€ciay 3TO HEHCIIOJIHEHHE SIBHJIOCH CJIEICTBUEM OOCTOSATENILCTB HENPEONOJMMOW CHJIbI, BO3HHMKIIMX B
pe3ynbTaTe 00CTOSATENBCTB YPE3BBIYAHHOTO XapakTepa, koTopsle CTOpOHa HE MOTJIA HU MPEIBHUICTh, HU NPEJ0TBPATUTH
pasyMHbIMU MepaMu. K Takum o0cTosiTenbcTBaM Ype3BbIYaiiHOTO XapakTepa OTHOCATCS CTHXHIHBIE Oe/ICTBHS, aBapHH,
TIOXAapPbI, MaCCOBBIE OECTIOPSIIKH, 3a0aCTOBKH, PEBOJIIOLINH, BOCHHBIE IEHCTBHS, a TAaK)Ke JF00BIE IpyrHe 00CTOATEIhCTBA
BHE Pa3yMHOI'O KOHTPOJI CTOPOH.

IIpy BO3HMKHOBEHHMH YKa3aHHBIX OOCTOSITEJIBCTB CpPOK HCIOJHEHHS [OTOBOPHBIX 00S3aTeNIbCTB COpa3MEpPHO
OTKJIQJIbIBACTCS HAa BpeMs JCHCTBUSA COOTBETCTBYIOIIEI0 00CTOSTENbCTBA.

8.2 Ilpm HacTymiaeHHMH OOCTOATENBCTB, yKazaHHBIX B 1. 8.1 VYcnosuit, CropoHa, AT KOTOpOH CO31anach
HEBO3MOXHOCTh HCIIOJIHEHHUSI ee 00s3aTesibcTB 1o JloroBopy, NomkHa B TeueHHe 24 (ABaALaTH 4YETHIPEX) 4YacoB
W3BECTUTD O HUX ApYryio CTOPOHY B COOTBETCTBHH C II. 2.5 YCIIOBUi, ¢ 00s13aTe/IbHBIM yKa3aHUEM JIaHHBIX O XapakTepe
00CTOSITENILCTB, OLEHKY MX BJIMSHHA Ha BO3MOXKHOCTH HCIIOJHEHHs CTOPOHOW CBOMX 00s3aTeibcTB 1o JloroBopy u
MpearoIaraeMelii CpOK WX HCIONHEHHA (TPU HaJUYUM TaKOW BO3MOXKHOCTH). [IpM HEBO3MOXXHOCTH HCHOIHEHUS
00513aTENBCTB B CPOK CBBIILE 3-X (TpeX) MecsieB Kaxaas n3 CTOpOH UMEET MpaBo pacTOprHyTh JJorosop.

9. YPEI'YJIUPOBAHMUE CIIOPOB

9.1  VperymupoBanue ciopoB CTOPOH COBEPIIIACTCS B MPETCH3MOHHOM TOPSIKE.

9.2  Ilperen3un paccmarpuBatoTcs CropoHamu B Tedenue 10 (IecsiTH) KaJleHIApHBIX JHEH C JaThl UX MOIYUYCHHUs
onHo# 3 CTopoH.

9.3 Chopsl, He YperyiaHpOBaHHBIE B NPETCH3HMOHHOM TIOPSIKE, IOIJIECKAT PAa3pelIeHHI0 B COOTBETCTBHU C
JIEHCTBYIOIIUM 3aKOHOAATENLCTBOM PD.
10. CPOK I[EflCTBPIH JOI'OBOPA U IOPAIOK ET'O PACTOPXEHUSA

10.1.  JoroBop BCTYyIIaeT B CHIIY:
e ¢ narel noanucanus CTtopoHaMu 3asBiIeHUs Ha OyMa)KHOM HOCHTEIIE;
e ¢ gatel nognucanus [Ipennpusruem 3agpnerus Ol

10.2.  HdoroBop AeHCTByeT Oe3 OTpaHHYCHUS CPOKA.

10.3.  JIrobas Cropona mo [JoroBopy BIOpaBe €ro pacTOPrHYTh B OJHOCTOPOHHEM BHECYIACOHOM MOPSIKE, YBEIOMHUB
00 atoM npyryro CTOpOHY OJHHM M3 COCO0OB, yKa3aHHBIX B ILI. 2.5.1 — 2.5.4 Ycnosuii, He MeHee 4eM 3a 5 (IATh)
KaJICHIAPHBIX THEH JI0 aThl pACTOPIKCHHUSL.

10.4. CropOHBI OCYIIECTBIISAIOT pPACYeThl/B3aMMOpacueTsl B TeueHHe 18 (BOCEMHAINATh) MECSIEB C JaThl
pacropxenust [loroBopa. Ilpeanpustue BhmnaguBaetr banky cymmber Omepanuii B mopsake, yCTaHOBICHHOM 1. 5.1.3
VYcnosuid.

11. MPOYMUE YCJI0OBUA

11.1 CropoHBI cornamawTcs, YT0 HCTOYHUKAaMH IIPAaBOBOTO PEryJIMpoBaHus oTHoIeHnH CTopoH B pamkax Jlorosopa
SIBIIIIOTCSL HACTOSIILUE YCIIOBHS, ACHCTBYIOIIEE 3aKOHOAATenbcTBO P®d, mpaBuia, cTaHAapThl U PEKOMEHAALUU
[TnaTexHBIX CUCTEM IIPU YCIOBUH UX HE NPOTHUBOPEYHS JISHCTBYIOIIEMY 3aKOHOAATENbCTBY PD.

JIrob6p1e ycroBus u mojoxeHus JloroBopa, KOTOpBIE NMPOTHBOPEYAT IMOJOXKEHHWAM MpaBmi [lmaTexHBIX cucTeM (Kak
M3BECTHBIX B MOMEHT 3aKiroueHus JloroBopa, Tak M BBEIEHHBIX B ACHCTBHE B OYAyIIeM), TOJKHEI OBITh IPUBEICHHI B
COOTBETCTBHE C TpaBMIIaMH [1I1aTeKHBIX CHCTEM, €CIIH 3TO HE IPOTHBOPEUHT 3aKOHOAATENBCTBY PD.

2 TepMHUH «KOPPYIIIHs» TOHUMAETCS B 3HAYEHHH, ONPE/IETIEHHOM B cTaThe 1 denepanbHoro 3akona ot 25.12.2008 Ne 273-®3 «O npothsojeicTBI
KOPPYILIHU».
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11.2 Undopmanwus, nonydyenHas [Ipennpusituem B pamkax ucrionsenus Jlorosopa (Homepa Kapt/IlnarexxHbIX CUETOB,
®.1.0. Mokynareneii, cymmbl Onepauuii u T.1.), SBISIETCS KOHGUICHIMAIBHON M HE MOJUICKHUT Ieperade TPETbUM
JUIaM, 32 HCKIIOYEHHEM CIIyyaeB, NPEeIyCMOTPEHHBIX IEHCTBYIOIIUM 3aKOHOJAATeNbCcTBOM Pd wunm ycrmoBuaMu
Jorosopa.

11.3 Cropons! 00s3yI0TCS HE pa3riianiaTh MOIyICHHBIE B X0/Ie HCIIOMHEHUs JJoroBopa cBeIeHNUS, BKITIOYAS:
e ONuMCaHUe 3aIIUTHBIX dJleMeHTOB KapT;
® TEXHOJIOTHIO poBeeHus Onepanuii;
e wuHpopManHio 00 yrpaBieHUH, GHHAHCOBOH 1 MHOI nestensHOCTH CTOPOH;

® UHYIO I/[H(l)OpMaIII/IIO, pasrjiamceHue KOTOpOﬁ MOXKET NPUBECTU K BOSHUKHOBCHUIO y6I>ITKOB WJIX HCTAaTHUBHO
TNOBJIMATH Ha JACJIOBYIO pCITyTallUIO CTOpOH.

[Ipenocrasienne ykazaHHON HH(POPMAIINN TOITYCKAETCs TOIBKO IpH coriacuu ooenx CTOpoH.
JlaHHOE T0JI0KEHUEe He OTMEHseT 1. 5.1.6 YciioBui.

11.4 Tlpennpustue 3aBepsieT, 4Tto peanusaims Tosapo/ycayr B TCT ocymiecTBIseTcss B COOTBETCTBHUU C
TpeOOBaHUAMHE JICHCTBYIOIIETO 3aKOHOAaTeIbCTBAa PD.

11.5 Hwu oxgna u3 CTOpoH He BIpaBe IepeaBaTh CBOM OOS3aHHOCTH W/WIIH IpaBa Mo J{oroBOpy TpeThuM JHmaM 0e3
MHCHMEHHOTO COTJIACOBaHUs ¢ Npyroi CTOPOHOM, 3a HCKIIIOUCHUEM CiTydas peopraHu3aiuy oqHol u3 CTOpoH.

116 B cmywae peopranmzanuu omHoi m3 CTopoH o0s3arenbcTBa MO JlOroBOpy B IOJHOM OOBEME NEPEXoliIT K
IpaBOIIpeeMHUKY. B ciyuae mmkBumanuu ofHod w3 CTOpOH HMMYyIIECTBEHHbIE TpeOoBaHus Apyroii CTOpOHBI
YZIOBIIETBOPSIFOTCS 3a CUET MMYILECTBA JTUKBHANPYeMoii CTOPOHBI B yCTAaHOBJICHHOM 3aKOHOAaTenbcTBOM P®d mopsiake.

11.7 WHCTpyKTHBHBIE MATEPHAIIBI, Kacarolluecs npeamera J[oropopa, BKIIOYas JOKYMEHTBI, CChUIKA HAa KOTOPHIE
JAITCs B HACTOSIIMX YCIOBUSX, pa3MenieHHble Ha OduimanbHoM caiite Banka, CTaHOBATCS 00s3aTeNbHBIMH K
HCTIONHEHUI0 €O Cilefyroliero pabodero mAHs 3a JgHeM pasMemieHds ux Ha OduunuansHoM caiite banka
https://www.sberbank.ru, eciu He yka3aHbI HHBIE CPOKH BBOJIA UX B JICHCTBHE.

11.8 HWudopmarus, yka3zaHHas B 3asBICHHUU, U3MCHSACTCS myTeM odopmicHus [IpeanpustieM KOPPEKTUPYIOIIETO
3asBneHys U JeHCTBYET ¢ JaThl ero noanucanus CToponamu. JJaHHOe 10JI0KeHHE He OTMeHseT I1. 5.1.12 Ycnosuii?,

11.9 Bce yBemomiteHUs U 3ampockl Mo JJoroBopy, 3a HCKIIIOYCHHEM CIIydaeB, Koraa JJoroBopoM mpeaycMOTpeH WHON
MOPSIOK WX HANPABJICHHUS, CIMTAIOTCS HAIPaBICHHBIMHU HaIJIeKamuM oOpa3zoM apyroii CTOpoHe B COOTBETCTBHH C TI.
2.5 Ycnoswii.

2 TIpu nepenade KoppeKkTUpyIolIero 3assaenus yepes cuctemy JBO noamuckisaercs [peanpustuem D11,
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