¥ CBEP BAHK

YCJOBHUS ITPOBEJEHUSI PACUHETOB MEK/Y ITAO CBEPBAHK U ITIPEAIIPUATHUEM 110
ONEPAIIAAM C UCNOJb30BAHUEM BAHKOBCKHX KAPT (QKBAWPHUHTI) HA YCJOBUAX
IIYBJINYHBIX TAPUDOB

B Hactosmumx YcmoBusax mnpoBenmeHus pacuetoB Mmexay IIAO CoOepbank u IlpeampusitmeM 1o omepamusM ¢
HCIIONIb30BaHUEM OaHKOBCKHX KapT (dKBapwHT) (mamee — YCIOBHS), 3asgBICHUN O MPUCOSAWHCHUH W JOKYMEHTaX,
CCBIJIKH Ha KOTOPBIE JAI0TCS B HACTOSAIINX Y CIOBHSX, UCIIONB3YIOTCA CIIEAYIOIINE TEPMHUHBI, UMEIOLIHE ONPEISIICHHOE
HIDKE 3HAUCHUE.

1. OCHOBHBIE TEPMHHbI

1.1. AsTtopusanus — mporenypa MOJy4eHHs pa3pelieHus oT baHKa-3MUTEHTa WM MHOTO IOPHIMYECKOTO JINIA,
JEHUCTBYIOIIETO OT €T0 MMEHH, Ha IpoBeaeHne Onepamnun.

1.2. AKTHBHBIA DJeKTPOHHBbI TepMHHAJN/CMapT-TepMHHAT — 3aperuCTpUpoBaHHB B banke wu
MOJTOTOBJICHHBIN K AKCIUTyaTalluy DJIEKTPOHHBINA TepMuHain/CMapT-TepMHUHAN, He 3a0J0KHPOBaHHEIH XOTs OB 1 1eHB
B KaJICHIAPHOM MecCsIIe.

1.3. Bank - [Iyonuunoe akiponepHoe obriectBo «Coepbank Poccumy» (ITAO CoepbaHk).

1.4. bBankoBckas kaprta (Kapra) — pacuerHas (neGeToBasi), KpeAUTHAS WK MpEOIUIaYeHHas! KapTa C JIOTOTHUIIOM
[TnaTesxHOM CHCTEMBI, SIBISIONIASCS AIEKTPOHHBIM CPEACTBOM Iuiatexa. [{yis coseprienus onepauuii B8 TCT/Ha Pecypce
Kapra moxer ObITh NpejacTaBiIeHa Ha (DPU3NUECKOM HOCHUTENE, MyTeM yKa3aHHs €€ PEKBU3UTOB, a TaKkKe uepes
MOOMJIBHOE YCTPOMCTBO, KOTOpoe Mo3BossieT [lokymaremio coBepllaTth OMNEpallH IO TEXHOJOTHH OECIpPOBOJHOM
BBICOKOYACTOTHOM CBsA3U Mainoro paauyca aeicteus (NFC).

1.5. DBaHKOBCKHii CUeT — pacueTHBII CUET, OTKPHITHIN [IpenpusITHIO Ha OCHOBAHUH AOTOBOpa OAHKOBCKOTO CUETA.

1.6. Bauk-3KkBaiipep — KPEAUTHAS OPraHU3ALMS, ABISIOMIASCS yIaCTHUKOM [11aTe)XHOM CHCTEeMBI, OpPraHU3yIOLIast
TOYKH MpHeMa Oruiatel TOBapoB/yCIyr W OCYLIECTBISIONIAS BECh KOMIUIEKC (DHHAHCOBBIX OIEPALMi, CBSI3aHHBIX C
BBINIOJIHCHHEM pacueToB 1o OmeparusaM, COBEPIICHHBIM ¢ UCHob30BaHneM Kapt (B TOM 4HCIe, ¢ HCIIONB30BaHHEM
pexBusutoB Kaptel / NFC-kaptel / QR-koza / SherPay 8 TCT/ua Pecypce) B 3TuX TOUKax.

1.7. bBaHK-DMMTEHT — KpeIuTHas OpraHu3alys, SBISIONIAasICsS Yy4YacTHUKOM [IlaTeXHOHW CUCTeMBl U
ocylmiecTBIstomas amuccuro Kapr.

1.8. Buomerpuyeckuii MeTo MAEHTH(GHUKALMHM' — YCTAHOBJICHHE JIMYHOCTHU JlepKaTess KapThl ¢ MPUMEHEHHEM
TEXHOJIOTMH Paclo3HaBaHUs OHOMETPUYECKMX IaHHBIX JiMa Jlepkarens kapTei> Ha buorepmuane.

1.9. buomerpuueckuii Tepmunan (buorepmunan) — DIEKTPOHHBI TEPMHUHAT, OCHANICHHBIA OHOMETPUYECKHM
CEHCOPOM JUIsl CKAHMPOBAaHMsI OMOMETPHYIECKNX JAHHBIX JIUNa JlepkaTerst KapTsl.

1.10. Benmop — pa3pabOTYMK NPOrPAaMMHOrO  OOECHEYEeHHUs, CUCTEeMHBbIH uHTerparop (dusnueckoe
JIMLO/IOPUIMYECKOE JIMIO/MHAUBUIYANbHBIN TMPEIIPUHUMATENb), OKAa3bIBAIOIIMN YCIYrH [0 MOJKIIOYEHUIO H
TEeXHHYeCKoMy conpoBoxaeHuto QR-kona ms [peanpusituii. B pamkax Hactosmiero JloroBopa Benmop moxer:

e uMeTh ¢ baHKOM JOrOBOpHBIE OTHOIICHUS Ha Pa3pabOTKy mporpamMMmHoro otecmedeHus. CHHCOK TaKHX
Benyiopos ony6nrkoBan Ha OdunmanbHoM caiite baHka.

® OCYIIECTBIISITH CBOIO JIEITEILHOCTH 0€3 IOTOBOPHBIX OTHOLIEHUH ¢ baHKOM, Ipu 3TOM NEeHCTBHS TaHHOTO
Bennopa bankoMm He perimaMeHTHPYIOTCS ¥ He KOHTPOJIUPYIOTCS.

1.11. Bo3Bpar miarexxa — onepanusi, THUIIMMpyeMast bBaHKOM-3MHUTEHTOM B COOTBETCTBHH € NpaBuiiamu [InarexxHoi
CHCTEMBI 1 OCIIAPHMBAIOIIAs TpebIBIeHHYI0 bankoM-3kBaiipepom omnepanuto (Tpanzakuunio). Pesynprarom oneparyn
«Bo3Bpat mnatexa» sBIsIeTCS CIUCaHNE JICHE)XKHBIX CPEACTB co cueTa banka-skBaiipepa u 3auncienue Ha cueT baHka-
SMHTEHTA.

1.12. Jlepxatenb kapthbl (Jlep:xkaTenn) — Ilokynarenns — pu3Mueckoe JIMIO, Ha UMs KOTOPOro BeimyieHa Kapra®,

1.13. JdoroBop — JloroBop Ha mpoBenenue pacuetoB Mexay [TAO Coepbank u [Ipeampusaruem 1o onepanusiM c
HCIIONIb30BaHHEM OaHKOBCKHMX KapT (9KBaMpHHT) HA YCIOBHSX MyOJIHMYHBIX Tapru(OB.

1.14. JlokyMeHT mo omepamuy — JOKYMEHT Ha OyMa)kHOM HOCHTENIC WM B JJICKTPOHHOM BHJIE, SBIISFOLIMNACS
OCHOBAHHUEM JUI OCYILECTBIIEHHsI pacueToB o OnepanusM ¢ ucnonb3oBaHueM Kaptsl.

1.15. 3asBnenue — 3asgBieHHE O NMPUCOCAMHEHHH K YCIOBHAM mpoBeneHHs pacueroB mMexay 1TAO Co6epbank u
[IpennpusTieM MO OMEpanysIM ¢ UCIIOIb30BaHIEM OAaHKOBCKMX KapT (SKBaWPHHT) HA YCIOBHUIX ITyONUYIHBIX TapU(OB,

! Onepanun ¢ ucnons3oBanreM BHOMETPHUECKOr0 METOA HACHTH(MUKAIMH MOTYT TIPOBOIUTHCS TOIBKO C HCTOMB30BaHHeM Kapr,
BbImyleHHbIX [TAO CoepOaHk.

2 [Ipumenumo Tosbko Ans Kapt, Beimymennsix [TAO C6epbank.

% Onepaiuu ¢ ucnonb3oBanueM BUOMETPUYECKOTO METO 1A MIEHTU(UKAIIME MOTYT MPOBOIUTLCS TOJBKO € UCMOJb30BankeM Kapr,
BbImyIeHHbIX [TAO CoepOaHk.



a taroke 1o BeIOopy [Ipennpusarus Kk YCIOBUSM B3aMMOJEHCTBHS CTOPOH NPH HOAKIIOUEHUH YCIYTH KPEJUTOBAHHS
(U3MYECKUX JIUIL JUTS OIIaThl TOBAPOB M/WIIM YCIIYT Ha 0Aa30BBIX YCIOBHUSX, cocTaBieHHOe 1o ¢gopme banka. [lanHoe
3asBnenue ucnons3zyercs Ans Ipennpustuii, He uMmeromux ¢ baHKOM JOrOBOPHBIX OTHOLIEHWM MO 3KBalpuHTYy B
TedeHue 3-x (Tpex) MecsleB A0 AaThl 3akirodeHus JJorosopa.

1.16. 3asBaeHue 00 M3MEHEHNH YCJIOBHUH — 3asBICHIE O IPIMEHEHUH Y CJIOBUH NpoBeneHus pacyeToB Mexay [TAO
Coepbank u IIpennpustueM mno omnepaunusM € HCHOJB30BAaHHEM OAaHKOBCKMX KapT (PKBAlpHHI) Ha YCIIOBHAX
myOIMYHbIX Tapu(oB, cocTaBieHHOE 1o Gopme banka.

1.17. HHTepHeT-3KBaWpMHI —  OCyIIecTBIeHHe baHkoM-kBaiipepom pacderoB 1o  OmepamusM ¢
pennpustisimu/ TCT, ocyIIecTBISIOMUAME ITpHeM o1uIaThl 3a ToBapel/yciryru Ha Pecypce ¢ ncnonp3oBanuem KapTsr
(B TOM umCIIE C UcTONB30BaHneM pekBu3nuToB KapTter /SherPay na Pecypce).

1.18. Kopx aBTopu3anum — OyKBEeHHO-LIU(PPOBOH KO, HOATBEPKJAIONIUH YCIIEIIHOE TPOBEIcHHE ABTOPH3ALIUH.

1.19. Konrtpoasno-kaccoBasi Texuunka (KKT) — mnporpamMmHO-TeXHHWYECKHE CpPEACTBA M WX KOMIUIEKCHI,
obecrieynBaOIMe 3alUCh ¥ XpaHCHUWE (UCKAIBHBIX JaHHBIX B (DUCKAJbHBIX HAKOMUTEISX, (OpMHUpYIOIINE
(uckagbpHBIC JTOKYMEHTHI, OOecleynBaolmne Inepeaavdy (QUCKaTbHBIX JOKYMEHTOB B HAJIOTOBBIE OpraHbl yepe3
orepaTopa (PUCKaJIBHBIX JAHHBIX U He4yaTh (PUCKAJIBHBIX JOKYMEHTOB Ha OYMa)KHBIX HOCHUTENISIX B COOTBETCTBHHU C
MpaBUJIaMH, YCTAaHOBICHHBIMHU 3aKOHOJAaTeNnbCTBOM Poccuiickoit @enepanuu 0 IpUMEHEHUN KOHTPOJIBHO-KAaCCOBOM
TEXHHKH.

1.20. JImunbli kaduner HWHTepHeT-dKBaiipmHra — OaHKOBCKMH IPOTPaMMHBIA KOMIUIEKC, OTOOpasKaroLIUi
undopmanuto [peanpustus/TCT no Oneparmsm, coBepiieHHbIM Ha Pecypce Takoro [pennpusitus. JInunblit kaOuHer
WutepHeT-3kBaiipunra sisercs dacteio CIIOII. IIpaBuna nonp3oBanust JInuaeiM kabunetom MHTEepHET-9KBalipyuHTa
pa3merieHbl Ha OdunuansHoM caiite banka.

1.21. Jlnynsiii kaduner TCT Sberbank Mobile POS — GaHkOBckuii NMPOTpaMMHBIA KOMIDICKC, B TOM YHCIE
MPEIOCTABIISIONINI BO3MOKHOCTh 0TOOpaxaTh nH(popManuio no Onepanusm, COBEPLUICHHBIM C UCTIOIb30BaHHeM Kapt
Ha MoOwisHOM TepmuHane (mPOS), coxpaHate W nepechuiaTh Yeku, mosrydeHHble ¢ MOOHJIBHOTO yCTpOWCTBa
IIpenmpusitus.

1.22. MobuabHoe npuwioxenue aias [Ipexnpusituii — mporpamMmmHOoe obOecneueHne banka, mpemoctaBisiemMoe
pennpusatiro/TCT ms coBepmenns Onepanuit o Kapram.

1.23. MooOunabHoe npuioxkeHne baHka — mnporpaMmHOe o0ecredyeHHe, HCKIIOYHUTENIFHOE IPaBO Ha KOTOpOe
npuHauIekuT baHKy, YCTaHOBIEHHOE Ha MOOWIBHOM ycTpoicTse Jlepxarens? (TenedoH n/uiam mHOE yCTPOWCTBO,
NOJACPKUBAOLICE YCTAHOBKY HPOrPaMMHOTO oOecHedeHHs) W IPeAOCTaBIAIoIee BO3MOXHOCTH Jlepkareinto
noATBepXkIath npoBeneHue Onepanuy omiatel. MOOWIBHBIMH HPWIOKCHUSIMH banka sBisitoTcss MoOHiIbHOE
npmwioxenue «Coep» (MIT «Coep») u MobmipHOe mpunoxenne «Coepodank Omnaiiay (MIT «Coepbank OHIaiH),

1.24. MoouabHoe ycrpoiictBo IlpennpusiTusi — D3JEKTPOHHOE YCTPOHCTBO (cMapT(OH WIM IUIAHILET),
npuHaexamee [IpennpusTnio, Ha KOTOPOM YCTaHOBJIEHO MoOwIIbHOe mputokenue uis [pennpusituii.

1.25. Moouabubiii Tepmunai (MPOS) — 31eKTpOHHOE MPOrpaMMHO-TEXHHUYECKOE YCTPOWCTBO, MO3BOJISIONIEE C
nomoIniplo MoOunsHOrO ycTpoiictBa llpennpustus, Ha KOTOPOM YCTaHOBJIEHO MOOWIBHOE TPHUIOKESHHE ISt
[pennpustuii, ocymectsisaTs npueM Kapt B TCT ams nposenenns Onepanuit.

1.26. O6cayxuBamomas KOMIOAHUS — OpPTraHU3aIMs, JCHCTBYIOIIAas OT MMEHH M MO MOPYYeHHIO baHka B memsx
BEHIIIOJTHEHHUS BO3NOKEHHBIX Ha baHk B pamkax Hacrosmero JloroBopa QyHKIUA. AKTyalbHBIA TIepeueHb
OO0cnyXUBarOIIX KOMIIAHUH pa3Mmemnaercs Ha OdurmansHoM caiite banka.

1.27. Omnepauus — geiictue, ocymecteisiemoe [Ipennpustiuem/TCT/ITokynareneM B ToM guciie Orepanus OraTH,
Omneparust orMensl, Onepanusi BO3BpaTa, COBEPILIEHHAs C UCIOIb30BaHHEM KapThl (B TOM YHCIIE C HCIIOJIb30BAHUEM
pekBusutoB KapTel / NFC-kaptel / 6e3 npeasssienus Kaprst / QR-koxa / SberPay B TCT / na Pecypce).

1.28. Omepanusi Bo3BpaTra — omepaius 10 Bo3Bpary I[lpeanpusitueM JeHeXHBIX cpeacTB I[lokynarento,
ocyuiecTBiisieMass pu Bo3Bpate/oTkaze [lokymatenem ToBapos/yciyr, orulaueHHBIX paHee B pamkax Omneparuu
omatel. Onieparys Bo3BpaTa OCyIIECTBISETCS TOIBKO MOCHIE IPOBEICHIS DIEKTPOHHOW CBEPKH UTOTOB.

1.29. Omnepauus onmaarel — onepaiys 1mo omiare ToBapos/ycayr, BeinonHsemas Ha [Ipennpustun/ TCT/Pecypce mo
Kapre (B ToM uncite, ¢ ucrosib3oBanueM pekBm3ntoB Kapter / NFC-kaptst / QR-koma / SherPay 8 TCT / Ha Pecypce) ¢
MpoBeJIcHUEM ABTOPHU3AIUH.

1.30. Omepanmsi oTMeHBI — orepanys, BeimoaHsemas [Ipennpustuem/TCT Ha DnexTpoHHOM TepmuHane/Cmapt-
tepmuHane/Pecypce, ¢ 11e1pi0 0TMeHBI ABTOpH3anni. Onepamust OTMEHbI ABTOPU3aIMH BHITTOJIHSETCS 0 IIPOBEICHHS
ONEeKTPOHHOU CBEPKH UTOTOB.

1.31. OT/a0:KeHHBIH ILUIATEXK — Onepaum{ OIUIaThl, OCYHICCTBIKIEMAad Ha OCHOBAHUU MOJYUYCHHOIO OT
HpC,HHpI/IHTI/IH/TCT COOGHICHI/IH, HalpaBJICHHOT'O C MCIHOJIb30BAHUEM 3H€KTpOHHOFO TCpMHHAJIA, O HAJIUYUHU
3aJ10JDKEHHOCTHU HOKyHaTeJ'IH nepeng HpCHHpI/IﬂTI/ICM/TCT, OKa3bIBarOmuM FOCTI/IHI/I‘IHI)IC/HpOKaTHLIC YCJ'[yFI/I/YCJ'IyFI/I 10
OpraHn3anyu BOAHBIX KPYHU30B U T.II., HOCJI€ OKOHYATCJIIbHOT'O pacyeTa.

4 Tonbko Jlepsxatens bankosckoit kapTsl [IAO CoepbaHk.



1.32. O¢uuuanbubi caiiT Banka — opuuuansHeli caiit banka https:www.sherbank.ru®.

1.33. IliaarexkHasi CHCTeMa — COBOKYIIHOCTh OPIraHW3AIlMi, B3aMMOACHCTBYIOIIMX II0 IpaBWjaaM IlaaTexxHoi
CHUCTEMBI (COBOKYITHOCTB IOKyMEHTOB, OIIPEACILIONMINX YCIOBUS YUACTHS OPTaHM3AIHN IIPH OCYIIECTBICHUH ITEPEBOIA
JICHEKHBIX CPENCTB, OKA3aHUs YCIYT IDIaTeXKHON HHQPACTPYKTYPHI, B3aUMOICHCTBUSA MEXIY YIACTHUKAMH CHCTEMBI,
B T.4. IPU IPOBEICHUH IIPETEH3NOHHOM pabOoTHI 110 OTIEpALIUsIM C APYTUMH OaHKaMH) B LIENSX OCYIIECTBICHHS IIEPEeBOIa
JICHEKHBIX CPEIICTB.

1.34. TlnarexHasi cTpaHuna (mpuMeHnMO s MHTEepHET-3KBalipuHra) — OTAENbHAs CTPAaHUIA, JOCTYH K KOTOPOH
obecrieunBaeTcs MOCPEICTBOM CETH MHTEPHET, cojeprkamas Habop monel ¢ mH(pOpMaIeld o IUlaTexe, 3aKase H
BBICTABIICHHOM CYeTe, OTOOpaXKalom[uii JOCTYIHBIC CIOCOOBI OIUIaThl C WCIoJb3oBaHueM Kaptsi/SberPay.
[Ipeanpusitie MOXET UMETh COOCTBEHHYIO I1aTeXHy0 CTpPaHHMILY, B TOM YHCIIE C BO3MOXKHOCTBIO BBOJA PEKBU3UTOB
Kapts1, ecnin y takoro [pennpustist ects aeiictByroummii ceprudurar PCl DSS. IlnatexxHast cTpaHuIa co3qaercs u
pasmentaercs Ha Pecypce, n(unu) OdunmansHom caiite banka, u (mir)B MoOMIBHBIX mpuiokeHHsX banka (mpu
noATBepxaeHny Onepanuy oIiaThl ¢ UCIoIb30BaHHeM MoOMIBHOTO MpuiiokeHus banka).

1.35. SberPay® — cepsuc banka, nossonsiomuii IIpeAnpuaTHIO IIPeIOCTaBIATH JlepKaTelsM BO3MOKHOCTb
coBepIIeHHs B aapec Takoro [Ipennpustus Onepauuii oriaTel, IpeIycMaTPUBAIOLINX ayTeHTUGHKanuio epxaTerns:

- B cimydae coBepuieHus Omepaunu Ha Pecypce — ¢ mcmonb3oBaHneM MOOGHIBHOTO MpuiiokeHus baxka mu6o
nocpeacTBoM SMS-6anka (MobunbHoro 6anka)’:

- B ciyuae coepuieHus Omnepanuu B TCT — ¢ ucmonp3oBaHreM bHOMETpHYECKOro MeToAa HACHTU(GHUKAIIMA Ha
buorepmunane.

1.36. INoTopsrommuecs: miare:ku — Onepanyuy OIIIATHI, OCYIIECTBISIEMBIC PETYJSIPHO B TEUCHHE OIPEACICHHOTO
MepHo/ia BpEMEHH

Ocymiectrienue Omnepariuii omiaTel Ha Pecypce MOXKeT IPOU3BOIUTHCSA B TOM YHKCIIE C UCIONIb30BaHHEM MOOHILHOTO
npunoxenus: banka (BKJIrouas BbIOOp, M3MeHeHHe JlepkaTeneM HMHCTPYMEHTOB oOIiaThl ToBapoB/yciayr wu(uim)
npekpamienue Jepxarenem mpoBeneHus: [I0BTOPSIOMIMXCS MUIATEKEH C UCMOIb30BaHMs MOOHIBHOTO TPHIOKECHUS
Banka).

1.37. Hoxkynareas — (usuyueckoe JHIO, ocyuiecTBistomee Onepauny B Hensix npuodpereHus um Topapa/yciyru
WK BO3BpaTa/oTkasa oT ToBapa/ycimyru

1.38. IloxkynkuM B KpeIuT — CEpBHC, IPEIOCTABISIONMA BO3MOXXHOCTh orutaTel [lokymarenem Tosapos/yciyr B
TCT/na Pecypce 3a cuer mpepocraBieHHOro bankom takomy [lokynaremto kpenura/kpenura 0e3 meperuiatbl. s
npenocrasiieHus [lokynaTesssM ykazaHHOM B HAaCTOSIILEM IIyHKTE BO3MOKHOCTH, [Ipeanpusrue 3akntodaer ¢ bankom
JloroBop Ha TOAKIIOYCHUE YCIYTH KPEIUTOBAHUS (BHU3UUCCKUX JIHII JUIs OIUIATHI TOBAPOB W/WJIH YCIYyT Ha 0a30BBIX
YCJIOBUAX B COOTBECTCTBUU C VYcaoBusmu BSaHMOHeﬁCTBHﬂ CTOPOH MHpHU TMOAKIIOYCHHUU YCIYI'd KpPECIAUTOBAHUA
(u3MYECKUX JIUIL ISl OTUIATHI TOBAPOB M/WIIM YCIIYT Ha 0A30BBIX YCIOBHSX, pa3MelleHHBIMU Ha O(QUInaisHOM caiiTe
banka.

1.39. IlpenaBTopu3amms — orepays o pe3epBUPOBAHHIO JICHEKHBIX CpeIcTB Ha KapTe u1s moceayromiei omniarsl,
Tpedyromas noareepxaeHus co croponsl [Tpeanpusatus/TCT ¢ ykazaHueM CyMMBbI CIIMCaHUSI.

1.40. Ilpemmpusitme — ToproBo-cepBucHoe mpenmpusarue (TCII): ropumpdeckoe — JHIIO/MHIUBUIYaTHHBIN
npennpuHumarens (1), npuauMaronire KapTel B kayecTBe cpeacTBa omiaTel ToBapoB/yciIyr Ha OCHOBaHHH yCIIOBHIA
HacTosimiero Jloroopa. [Ipennpustie MOXET MMeTh OAHY TOProBO-CEpBHCHYIO TOYKY HJIM CETh M3 JBYX M Ooiee
ToproBo-cepBUCHBIX TOYEK.

1.41. TIporpamma JOSIIHOCTH sl aep:karteneit kapt «MHP» — mporpamma moompeHHs aepikareineil KapT
«MUPy, peanuzyemas AO HCIIK u npenycmarpusatoniast Bo3Bpar IlpeanpusarueM 4acTu CpeAcTB, MOJYUYEHHBIX 10
Onepauusm, COBEpLIEHHBIM C Hcnosib3oBanueM kapTel « MUP» B TCT [peanpustust 1 ya0BIETBOPSIIOLINX YCIOBUSIM,
cornacoBanHbIM Mexay [Ipemmpustuem u AO HCIIK. YcmoBust ydacTusi, crocoOsl W MOPSAOK B3aWMOJICHCTBU,
TapHuQBbl, TpaBa U 00s13aHHOCTH YYaCTHUKOB, a TAK)Ke Ha3BaHue IIporpaMMBbI JTIOSUTBHOCTH ISt Aepykarteneii kapT «MUP»
perymupyrotcs npaBmwiamMu AO HCIIK, omyOnrkoBaHHEIME Ha caliTe Www.privetmir.ru.

1.42. Pabounii 1eHb — IcHb, KOTOPBIIl HE MPU3HAETCS B COOTBETCTBUH C 3aKOHOIATEILCTBOM Poccuiickoit denepanuu
BBIXOJTHBIM | (ITH) HEPAOOUIHM MPa3THHIHBIM THEM.

1.43. Pacuernas mara nepepacuera Tapuda — 00 gaco 00 Munyt® 01 yncna KaneHAAPHOTO MecAIa, B KOTOPYIO
ocymiecTBisieTcst nepepacuet Tapuda.

Juts IpennpusaTuii, Brepsble 3axmounBinmx Jorosop®, nepsas PacyeTHas nata nepepacdera Tapu(a yCcTaHABIHBAETCA
B 00 yacor 00 Munyt™® 01 urcna 3-ro (TPEThETO) KaJIEHAAPHOTO MECAIA C IaThl 3aKMoueHus Jlorosopa.

5 https:www.sberbank.ru pasnen «KopnopaTusasim kiuenTam/Manomy 6usnecy u UIT»
5 Tonbko ams Kapr, smutuposanubix [IAO C6ep6ank, 3a uckmodennem Kapr Momentum

8 Bpemst yKa3aHO MOCKOBCKOE

® TIpu oTCyTCTBMM MHOTO 3aKiroueHHoro Jlorosopa Ha HpoBeieHUE pacueToB Mexkay ITAO C6epGank u IlpeAnpusTHEM C MCIONb30BAHHEM
0aHKOBCKHMX KapT (9KBaMpHHT).

10 Bpems ykazaHo MOCKOBCKOE



Hns Ipennpusituii, 3akmounBmmx ¢ bankom 3asBieHne 00 W3MEHEHHMH YCIOBHH/IONOJHUTENBHOE COTJIALLICHHUE,
nepsas Pacuernas sata nepepacuera Tapuda ycranasmsaercs B 00 uacos 00 munryT? 01 4mciia KaleH1apHOTO MECSIIA,
CJIC/TYIOLIETO 32 MECSLIEM NOANMCAHUS JOTOJIHUTEIBHOTO COTJIAIIeHNs/3asBICHUS 00 N3MEHEHNH YCIOBHM.

1.44. Pacuernasi umHpopmanusi — umHbpopmamma mo OrmepanusM, repenaBaeMas B baHk-dkBaiipep B pamkax
HPOBENCHUS NPOLeAYphl DIEKTPOHHONW CBEPKU UTOTOB 3a ONPEACIICHHBIA ePUO.

1.45. Pac4yeTHbIi mepHOJ — KaJICHIAPHBII MecsL, NpeAnIecTByomui PacueTHoli nate nepepacyera tapuda.

1.46. PeBepcuBHasi Tpan3aknus — GHHAHCOBO-MH(POPMAIIMOHHOE coolIIeHre, koTopoe baHk-3kBaiipep HanpaBiser
B IlmarexHyro cucreMy asi OTMEHBI paHee HampaBieHHOW TpaH3akiuu (HanmpuMep, B Cilydae OLIMOOYHOIO
npeabsBiaenus Tpanzakuun). B pesynprare 06paboTKM 3TOr0 cOOOLIEHHS TPOUCXOIUT CITUCAHHUE JICHE)KHBIX CPEJIICTB
co cuera banka-skBaiipepa (co cuera Ilpennpusitusi) u 3auncieHne ux Ha cuer banka-smuTeHTa (Ha cuer Kaprs
IToxynaTens).

1.47. Pecypc — caliT B ceTu HWHTEPHCT, MOOHUIIBHOE MPUIIOKCHUC WJIM HWHOC I/IH(I)OpMaHI/IOHHO-TeXHOJ’IOFI/I‘{eCKOG
peUICHUC (B TOM YHCJIE MCCCCHIKEPbI U COLIUATIbHBIC CeTI/I), MO3BOJIAOINUE C TTOMOIIBIO IMPOrpaMMHO-AINapaTHbIX
CpCACTB, NMPECAOCTABJICHHBIX BaHKOM, OCYIIECTBJIATH p€an3aluio TOBapOB/yCJ'Iyl" HOKyHaTeJ’IHM.

1.48. Coepbank OmnjaiiH — aBTOMATH3WPOBAaHHAs 3aIlMIIEHHAs CHCTEMa IUCTAHIIMOHHOTO OaHKOBCKOTO
obcyxxuBaHus [lepykaTens ¢ HCrmoiap30BaHreM MoOmipHOTO npuioxenns «Coepoank OHIalH.

1.49. CBoaHblii 4YeK JJ1eKTPOHHOIO TepMHHAJIAa — OyMaXHBIH OTYET, pPAace4YaThIBAEMbIH JIEKTPOHHBIM
TepMuHAIOM/CMapT-TEPMUHAJIOM M COJCp)KAIIMK HTOroByl0 wnHpopMamuio 1mo OmnepanusM 3a OIpPEAEICHHbBIN
MPOMEXXYTOK BPEMEHH.

1.50. Cucrema QTHCTAHIIMOHHOTO GAHKOBCKOTO0 o0cay:kuBaHus (cucrema JIBO) — aBToMaTH3upOBaHHAs CUCTEMA
«Coepbank busnec OnnaiiH», MOCPEACTBOM KOTOPOI OCYIIECTBISICTCS AUCTAHIIMOHHOE OAHKOBCKOE OOCTYKMBaHUE
[IpenmpusiTsi HA OCHOBaHUHU OTJENBHO 3aKIIOYEHHOTO JoroBopa ¢ bankoM.

151. Cucrema npoBeleHusl JIeKTPOHHBIX miarexeil (masee — CIIDII) — cnenuanu3upoBaHHBIN anmapaTHO-
NpOTPaMMHBIA KOMIUIEKC baHka, MpeaHa3HAYCHHBIH Ui MPOBEACHHUS OE30IMaCHBIX JJICKTPOHHBIX IUIATEXKEH C
ucnoib30BaHrneM KapT B ceTu UHTEpHET.

1.52. Cwmapt-POS — anmapatHO-TIporpaMMHEIA KOMITIEKC, COCTOSIIIA U3 TTOHO(QYHKIIMOHAIEHOW OHJIAH KacChl Ha
0aze ornepanoHHON cucteMbl Android ¥ DIEKTPOHHOTO TEPMUHANA B OJHOM KOpITyce.

1.53. Cmapr-tepMuHad —  amnmapaTHO-porpaMMmHbiil  komimuieke, Cmapt-POS/DBotop+, mo3BosstoIIMiA
ocymectBiTh mpreM Kapt B TCT ams nposenenus Onepanuii n o0eceynBaromuii nepenady GUCKanbHBIX TaHHBIX B
OeneparbHYI0 HAJOTOBYIO CITy:)kO0y Poccuiickoit ®eneparnum. CMapT-TepMUHAT SBISIETCS COOCTBEHHOCTHIO banka u
yCTaHaBJIMBAETCsl Ha CPOK JeiicTBus JloroBopa. CMapT-TepMUHAT IPEeIHA3HAYEH U MOXET UCIIOJIB30BaTHCS TOJIBKO B
nensx wucnonHeHus: JloroBopa. CMapT-TepMHHAIBI MOTYT OBITh OCHAIIEHBI YCTPOMCTBaMHM, IO3BOJISIOIINMHU
pacrio3HaBaTh W CUYHTHIBaTH OJHOMEpHEIH (1D ckaHep) wimm aByMepHBIH mTpuxoBoil kon (2D ckanep), KoTOopbIe
UCIIONB3YIOTCS U1l MApKUPOBKH TOBApPOB, C YITAaKOBKM TOBapa M 00ECIeYNBAIOIINMHE Nepeaady 3Toid nHpopmanny Ha
Cwmapt-tepmunan nwin KKT. Onucanue ycnyr, ¢popmupyromux tapudbsl U napameTpsl cepBuca CmapT-TepMuHaia,
pa3merieHsl Ha OdunuansHoM caiite banka.

1.54. Craunpapt PCI DSS (Payment Card Industry Data Security Standard) — crammapr 3ammtsl uHbOpMAIHH,
pa3paboTaHHBI MEXKAYHAPOAHBIMH IIaTe:KHbIMH cucremamu  MasterCard  Worldwide, Visa International,
HAIIMOHAJFHOH TUIaTexXHOU crcTeMoit « MU P 1 cmob3yeMblil MX YYaCTHHKaMU IpH 0OMEHe HHPOpManrei B paMKax
nposenenuss Onepanuii. CoorBerctBenno Site Data Protection Account mis MasterCard Worldwide, Information
Security mms Visa International, Mir Accept mis HallHOHAILHOM IUIATEKHOM crcTeMBI «MUP».

1.55. Tapudmi — croumocts ycnyr baHka 3a BeinosHeHne pacueToB ¢ [Ipennpusituem o Onepanusim oIIaTsl B BUie
MPOLICHTA OT CYMMBI KakJoi Onepanuy oraTshl M pa3Mepa IUIaThl 3a cepBUCHOE oOciyxuBaHue. [lopsiiok pacuera
Tapuda ocymiecTBiseTcsl B COOTBETCTBUHU ¢ 1. 2.5 VcnoBuid.

1.56. Texnonorusi 3DSecure — TexHosorus ayreHtudukauu IlokymaTens NPy MPOBEACHHM IUIATE)KEH udepes
nyOJIMYHbIe CETH, OCYILECTBIIsIEMast B COOTBETCTBUH C MeXyHapoaHbiMu cranmaptamu Verified by Visa, MasterCard
SecureCode 1 HalMOHaNBHON IIaTeKHOHW cucteMbl Mir Accept. B paMkax JaHHOW TEXHOJIOTMH ayTEHTHU(HKALMSI
IMoxymaTens ocymiecTBisieTcs Ha cepBepe baHka-aMuTeHTA.

1.57. Tomap/yecayra — ToBap, pabota, yciayra, pe3yidbTaT WHTEIUIEKTYaJbHOH MAEATEIIEHOCTH, pealn3yeMble
Ipennpustaem B TCT / Ha Pecypce.

1.58. Toproso-cepsucnasi touka (TCT) — nonpasnenenue IlpeanpusTus, 3apeructpupoBaHHoe bankom Ha
ocHoBannu Mudopmanuu o TCT, B xoTopoM ocymiecTBisieTcs: peanusanus Tosapos/ycayr Ilokynatemsm. @opma
Nudopmanus o TCT pazmemena Ha OdurmansHoM caiite banka.

1.59. ToproBelii aBTOMAT — YCTPOHCTBO, HA KOTOPOM YCT@HOBJIEH OJIEKTPOHHBIH TEPMHHAJ, OCYLIECTBIISIOIIECE

toproeimto ToBapamu/yciyramu, oOmiaTa W BblZaya KOTOPBIX OCYIIECTBISIETCS C TOMOIUBIO TEXHHYECKUX
HpUCIIOco0IeHNH, He TPEOYIOINX HENOCPEICTBEHHOT0 yuacTus paboTHHKa [IpeqnpusTust.



1.60. Toproselii 3kBaiipuHr — ocymecrsienue bankom-skBaiipepom pacueroB no Omneparusm c [Ipennpusituem,
ocyuiecTBIsIIOIMM npueM omuatel 3a Toapel/ycayrn B TCT ¢ ucnonb3oBanvem Kaprtel (B ToM umncie ¢
ucnons3oBanueM pekBuzutoB Kaptel / NFC-kapts1 / QR-kozna / SberPay / 6e3 npeabsisienus Kaptsr).

1.61. Tpaumzakuusa — ¢uHAHCOBO-HHPOPMANMOHHOE coodmeHne o coBepuieHnun Omepannu ¢ Kaproit B TCT/Ha
Pecypce.

1.62. Yexk »3iextponHoro TepmmuHaia (Yek) — mokymeHT mo Omnepammu, pacnedaThIBaeéMbBIi OJIEKTPOHHBIM
TepMuHAIOM/CMapT-TEpMHUHAIIOM U COZIepIKaIINil HH(OpMAIHIO 0 TpoBeaeHHoH Onepanuy.

1.63. DBoTop+ — ammapaTHO-NPOrPaMMHBIA KOMIIJIEKC, COCTOSIIIMNA U3 MOJHO(QYHKIIMOHAILHON OHJIANH Kacchl Ha
6a3e onepannoHHoi cucteMbl Android ¥ BBIHOCHOTO DJIEKTPOHHOT'O TEpMHHAIA.

1.64. Daexrponnas noanucs (I1I), Kiro4 3J1eKTpoOHHOI MOANMCH — TaHHBIE TEPMHUHBI IPIMEHSIOTCS B HACTOSIIEM
HoroBope B cootBetrcTBIH ¢ PenepanbapiM 3akoHOM OT 06.04.20111. Ne 63-D3 «O6 3nexTporHON moammcuy. Bug D11
ompenensercs [JoroBopoM o MpeaoCTaBICHIH YCIYT ¢ UCTIoNb30BaHueM cucteMsl JJBO.

1.65. DaexkTpoHHas cBepKa MTOrOB — TMIpPOleAypa NepeAadn OT JJIeKTPOHHOro TepMuHana/CMapt-
tepmuHana/CII3I1 B Bank pacueTnoit nHpopMannu 06 Onepalisax 3a OnpeaeTIeHHBIA ePUO/T.

1.66. DJeKTPOHHBIH TepMHMHAJ — DJIEKTPOHHOE INPOrPaMMHO-TEXHHYECKOe YCTpoicTBO banka (B ToM umcie
JOTIONTHUTENBHOE 000PYIOBaHKE 1/ crienuanbHoe nporpammuoe obecrneuerne KKT), mo3Bosnsiomiee 0CyIiecTBIsATh
npueM Kapt B TCT nist mpoBenenus Onepanuii. DIeKTPOHHBIN TEpMUHAI BKIIOYAeT B ceOs B TOM unciie MoOUIbHBIH
tepmutan (MPOS), Buomerpudeckuil TepMHHal. DJEKTPOHHBIH TEPMHHAN SBISETCS COOCTBEHHOCTHIO bBaHka w
YCTaHaBJIMBACTCS Ha CPOK JeicTBHA JloroBopa. DIEKTPOHHBIH TEPMHUHAI MIPEAHA3HAYECH W MOKET HCIOJIB30BATHCS
TOJBKO B IEJSX HCHONHEHHs JJoroBopa.

1.67. API (Application Programming Interface) — mporpammusie unrepdeiicel cucrem banka/maptHepor banka,
B3aUMOJICHICTBUE C KOTOPBIMH TIO3BOJISIET NporpaMMHOMY oOecrieueHuto [Ipeampustus monydaTh JaHHBIE,
npenocrasiisieMble nocpeacTBoM APl ¢ yueToM XapakTepa ero UCIOJIb30BaHuUS.

1.68. QR-kox (Quick Response Code) — aByXMepHBIi IITPUX KO/, O3BOJISIONIHIA OCYIIECTRBIATH ONepariuio OmiaThl
MOCPEICTBOM CUHUTHIBAHUS TAKOTO IITPHX KOJA C UCIIOJIH30BAHMEM CIIENUATBLHOTO MPOrPAMMHOTO 00€CIIEYEHUS.

QR-k01 MOXET OBITH 2 THITOB:

e QR-xon maptHepa. [{ns coseprienuss Oneparnuu omatel HocpeAcTBoM cunTbiBaHus QR-kona mapTHepa
Iloxynarens ckaHHpyeT CBOMM MOOMIBHBIM ycTpoicTBOM pasMmemieHHbli B TCT QR-xon. Hanee Ilokynarens
CaMOCTOATENHO BBOIUT cymMMmy Omnepanuy oOIUIaThl Ha CBOEM MOOWJIBHOM YCTPOWCTBE (€CinM NpHUMEHSETCS
cratimdyecknii QR-xox) mubo moxaTBepkaaer cymmy Omepanuy OruiaThl, KOTOpas MOSBISETCS Ha SKpaHe MOOMIBHOTO
ycTpoiicTBa cpasy mociie ckaHupoBaHMs QR-koma maprHepa (ecnm mpumeHsiercs IuHamudeckuii QR-kon).
Junamuueckuit QR-ko mapTHepa reHepupyeTcss HHAUBUAYAIBHO N0 Kaxkayo Onepanuio omnarsel.

e QR-xon mnokymartens. Jnst cosepumienust Ormepanuu OmiaThl TOCpencTBOM cunThiBanusi QR-xoxa
nokynatesst, [Tokynaremnto HeoOXoauMo cHavana creHepupoBarh QR-koz mokymarens B MOOWIBHOM NPHIOKEHUH
banka, a 3atem npenocraBuTh Takoit QR-ko nmokynaresns s ckanuposanus B TCT.

1.69. SMS-6ank (MoOWIbLHBIN 0aHK) — yaaleHHBIN KaHan oOcnyxuBanus banka Jlep:kateneit, odecreynBaromui
JepxarensiM BO3MOXXHOCTb, IOMHUMO HPOYEro, noiy4yars or baHka cooOleHus, B TOM YUCIE JUIS MTOJTBEPIKACHHS
Hepxarenem Omeparuif, B Bune SMS-cooOmeHuii Ha MOOMJIBHOM YCTpOHCTBE JlepkaTenst ¢ HCIONb30BaHHEM
a0OHEHTCKOTO HOMepa MOJBMKHON PaanoTesie)OHHOM CBS3HM, NMPEIBAPUTENIHLHO 3aperMCTPUPOBaHHOrO B baHke aus
nocryna k SMS-6anky (MoOuisHOMY OaHKy) o baHkoBckoii kapte, BeinylieHHO# [lepkarento baHkom.».

2. OBIUME NOJOXEHUS

2.1. 3assienue/3asBieHue o0 m3MeHeHuH ycnoBuil, Tapudbl u HacTosime YcioBusi siBisitoTcs JloroBopoM Ha
npoBeneHue pacueToB Mexay [TAO Coepbank u [IpeanpusTeM 1Mo OnepaiusiM ¢ UCIO0Ib30BaHHEM OAHKOBCKHX KapT
(3KBalpHHT) Ha yCIOBUAX MyONUYHBIX Tapru(oB. JJOKyMEHTHI, CCBUIKM Ha KOTOPHIE AAIOTCS B HACTOSIIUX Y CIOBHUSX,
SBJISIIOTCS] HeOoTheMileMoit yacThio [lorosopa. Tapuds! 1 Hactosmue Ycnosus pasmerarorcst Ha OuiaabHOM caiTe
banxka.

2.2.  JloroBop MOXeT ObITh 3aK/IIO4YEH Ha OyMa)KHOM HOCHTENE MM B JJIEKTPOHHOM BHJE C UCMoJb3oBaHueM Ol
[IpennpusTHs, €CIU 3TO MPELYCMOTPEHO MHBIM JOTOBOPOM, paHee 3aKI04eHHBIM Mexay [Ipennpustuem u bankom
(JoroBopoM 0 MPeaoCTaBIeHHH YCIyT ¢ UcTonb3oBanueM cucteMsl J1BO) u/umu k Jlorosopom-Koncrpykropom®?.
[peanpusitus, 3akmounBIIMe ¢ baHKOM J0roBOp Ha MHBIX YCIIOBHS NpoBeneHUs pacueToB Mexay [TAO Coepbank u
NPEANPUSITHEM MO ONepalysM C HCHOJIb30BaHWEM OaHKOBCKMX KapT (PKBAaHpWHT), MOTYT IPHCOCTUHHUTHCST K
HACTOSIIIUM Y CIIOBHUSM ITyTeM oopMieHus 3asBICHNS 00 N3MEHEHUH yCIOBUI/AOTOTHUTEIFHOTO COTJIAIICHUS.

2.3. U3menenuwe wnHpopmaumy, ykazanHod I[Ipennpusruem B 3asBieHnu/3asBICHHHM 00 W3MEHEHHMHU YCJIOBHH,
odopmisieTcss KOPPEKTHPYIOIIMM 3asBJICHHEM YCTaHOBJIEHHOH baHkom ¢opMel, oQopMiIeHHOM Ha OyMaKHOM

u IIpu HaIMYMK TEXHUYECKOM BO3ZMOMKHOCTH.



HOCHUTEJIE WM B 3JIEKTPOHHOM BHJE ¢ ucnionb3osanueM JI1 Tpexnpustus’?. ®dopma KOPPEKTUPYIOLIETO 3asABJIEHUS
pasmeniena Ha O¢uupnansHoM caiite banka.

2.4. Tlpum peructpaunn HOBoro TCT/m3menennn mupopmanmu o TCT Ilpenmpusrtue mpemocraBiseT B bank B
cootBercTBUH ¢ 1.2.7 Yciosuit ¢popmy «MHpopManus o TCT», opopmieHHYI0O Ha OyMa)KHOM HOCHTEJIC WM B

3JIEKTPOHHOM BHJIE, ONMCAHHYIO YIIOJTHOMOYEHHBIM NpescTasuTenem peanpustus®,

Bank BmpaBe otkasate B peructpanuu cootBercTByromedt TCT 06e3 0ObsACHeHHS NPHUYWH, YBEAOMHB 00 3TOM
[pennpustne B coorBercTBuM ¢ 1.2.7 VYcnowil. [lpm TOAKITIOYEHWH JOMONHHUTENBHBIX DJIEKTPOHHBIX
tepmuHaoB/CmapT-TepmMuHanoB [Ipeanpustue mpemocraBisieT B bank B cooTBeTcTBUHM ¢ 1.2.7 YcnoBuit dopmy
«Uuapopmarms o TCT», odopmieHHyto Ha OyMa)KHOM HOCHTEIIE WM B JJICKTPOHHOM BHIE, IOATHCAHHYIO
YIIOJTHOMOYEHHBIM TpefcTaButeneM IlpeanpusaTus ¢ yka3aHHEM KOJIMYECTBA BHOBB ITOJAKIIOYAECMBIX DJIEKTPOHHBIX
TepMuHAIOB/CMapT-TEPMHUHAIIOB.

2.5.  Ilpm 3axmouenun c [pennpusituem JloroBopa pacuer TapudoB ocymiecTBiIseTcs B CIEAYIOIEM MOPSIIKE:
25.1. Jlns TlpeanpusTuii, BuepBole 3akmounnx JJorosop ¢ Bankom™:

e rmpu 3akmoueHnn Jloroopa Ha OyMaXHOM HoOcHTene Ha naty 3axmodeHus Jlorosopa Tapud
yCTaHaBIHBaeTCA B pa3Mepe, YCTaHOBICHHOM Ut nuamna3oHa obopota ot 150 000 (cra marupecstu Toicsta) 1o 200 000
(mByXCOT THICAY) pyOiei mo MecTy peructpauuu [Ipennpusrtis u poga gesrensHoctd TCT. Yeranosnennsiid Tapud
JEHUCTBYET B TEUCHHUE CIEAYIOMNX 2-X (ABYX) KaJCHAAPHBIX MECSIIEB C IaThl 3aKIoueHus JloroBopa, BKIFOUasi MECSII
3aKiroueHns JJoroBopa, He3aBUCHMO OT KaJICHIApHOH JIaThl €r0 3aKII0YCHUS.

e 1pu 3akmodyeHnH J[OTOBOpa B JJIEKTPOHHOM BHie C ucnonbsoBanuem I Tlpemmpustus ° wa nary

saxmodeHus [JoroBopa Tapud ycraHaBmuBaeTCs B pazMepe, yCTaHOBICHHOM I Auamna3oHa obopora 6oixee 300 000
(Tpexcot Thica4) pybiei mo MecTy peructpanuu [Ipennpusarus u pona aestensHoctd TCT. YcranosneHnsrit Tapud
JEHUCTBYET B TEUCHHUE CIEAYIOMUX 2-X (ABYX) KaJCHAAPHBIX MECSIIEB C IaThl 3aKitoueHus JloroBopa, BKIFOUask MECSII
3aKiroueHns JJoroBopa, He3aBUCHMO OT KaJICHIApHOH JaThl €r0 3aKII0YCHUS.

B Pacuernyto naty barnk ocymectsisieT nepepacuet Tapuda mst kaxxnoit TCT ¢ yaeToM ClieAyIomnX KpUTSPHUCB:

- Juamna3oHa 000pOTOB, PACCYMTAHHOIO KaK OTHOIICHUE 0011el cyMMbI 000poTa [IpeAnpusiTis K KOJTHUECTBY
AKTUBHBIX OJIEKTPOHHBIX TepMHuHaNoB B Pacuernwsiii mepumon. Ilpu orcyrctBum y Ilpenmpusitus AKTHBHBIX
DJIeKTPOHHBIX TEPMHHAIOB Juana3oH aeHeskHoro obopora TCT paccumThiBaeTcsi Kak cymMma o0Iero odopora
IIpennpusitus 3a PacueTHslil nepuoy,

- pona mestensHOcTH TCT, yxa3zanuoit B Uunpopmanuu o TCT,

- cybObekra Poccuiickoit deneparyn, Ha TEPPUTOPHH KOTOPOTO OCYIIECTBIISICTCS JIESATEIBHOCTH 1OProso-
cepBucHo# Touku [Tpeqnpustus, ykazanaoro B Mapopmanuu o TCT,

- TEXHOJIIOTHMH ImpoBeaeHus Ormeparyy OImIaTel (C HPUMEHEHHEM OJEKTPOHHBIX TepMuHanoB, Cmapr-
TepmuHanoB, Pecypca, QR-koza).

Paccunrannsnii Tapug octaercs HEM3MEHHBIM 10 Clieyromlei PacdaeTHoit naTel.

2.5.2. Juis TpennpusTiii, IpUCOSAMHNUBIINXCS K HACTOSIITNM Y CIIOBHSAM TIOCPEACTBOM IMOIIICaHUS 3asiBICHU 00
W3MEHECHUH YCIOBHH/ IOTIOTHUTEIFHOTO COTTIAIICHHS

B Pacuernyto aary bauk ocymiectriser nepepacuet Tapuda aist kaxmaoit TCT ¢ yueToM ClIeAyIOIUX KPUTSPHEB:

- Juamna3oHa 00OpOTOB, PACCUYMTAHHOTO KaK OTHOIIEHHE 0011el cyMMbl 060opoTa [IpeanpusTis K KOJIMIecTBY
AKTHUBHBIX OJEKTpPOHHbIX TepMuHaloB B Pacuernsiii nepuon. Ilpu otcyrctBuu y [peanpustuss AKTHUBHBIX
OJNEeKTPOHHBIX TEPMMHANOB, IHAma3oH AeHexkHoro obopora TCT paccumThiBaeTcs Kak cymMma obmiero oboporta
IIpeanpustus 3a PacuerHslil nepuoy,

- poxa nesrenbHocty TCT,

- cyOwekrta Poccuiickoii denepaiyn, Ha TEPPUTOPHHA KOTOPOTO OCYIIECTBISCTCS ICSTEIBHOCTH TOPIOBO-
cepBucHoi Touxu [Ipeanpusatus, ykasanaoro B Mapopmanuu o TCT,

- TexHonoruu nposeneHus Omnepauuu ormiatel (C NPUMEHEHHEM OICKTPOHHBIX TepMuHANOB, Cmaprt-
TepMuHaNoB, Pecypca, QR-kona).

Paccunrannsiii Tapug octaercss HeU3MEHHBIM JI0 Ciieaytoniei PacueTHOM naThl.

2.6. Tloayuenune/otkas ot 1D u 2D ckanepoB ocymiecTBisiercss Ha ocHoBanuu Wupopmanuu o TCT u 3asBieHus o
MIPUCOEAMHEHUN/KOPPEKTHPYIOIIETO 3asBICHHUS.

12 [Tpn HaNMYMH TEXHUUECKOH BO3MOKHOCTH.

13 [Tpu nepenave B bank 3assnenus Ha GymaxHoM HocuTele nndopmanus o TCT BHOCHTCA B iporpaMmHoe obecrieuenne banka pabotHukom banka
Ha OCHOBAHMH YCTHOH MH(OPMAIMK YIOIHOMOYEHHOTO npeacTaButens IIpemnpusarns, npu 3ToM MHOpManus 3anoiHsercs o ¢popMe OnaHka,
pa3merenHoit Ha O¢urmansHOM caiite banka.

* TIpu orcyrcTBMM MHOTO 3aKmoYeHHOro JloroBopa Ha TpoBeneHue pacueToB Mmexay ITAO C6epbanx u IlpeanmpusTHeM ¢ HCIOIb30BAHHEM
0aHKOBCKHX KapT (SKBapHHT).

5 Ipu Hanuuuu panee 3akaroueHHOro Mexny I[Ipennpusriem u bankom Jloropopa o mpeaocTaBlIeHUH yCIyT ¢ HCMONb30BaHHeM cucteMsl JJBO



2.7. bank u [Ipennpusrtue B pamkax Hacrosuiero Jlorosopa ooMeHnBaroTcst HHGOpManued u JOKyMEHTaMU OJJHAM
U3 CIIEAYIONIUX CIIOCOO0B, BHIONPAEMbIX CTOPOHOM, HaNpaBIsIoMeH HHPOPMAIMIO/TOKYMEHT 110 CBOEMY YCMOTPEHHIO,
€CJIM HHOE HE MPEeTyCMOTPEHO Y CIOBUSIMHU:

2.7.1. mocpenctBoM cuctemsl JIBO mm ananoruyHeix cucteM baHka;

2.7.2. C UCIIOJBb30BaHMEM 3JIEKTPOHHBIX KAaHAJIOB CBA3M IIyTEM HampaBieHUs WH(OpPMALUHW/JOKyMEHTa B
3JIEKTPOHHOM BHJIE C aJIPECOB 1 MO aApecaM 3JIEKTPOHHOM ITOYTHI, TPEAOCTAaBICHHBIX B 3asiBineHuH u/mmm Nadopmanmn
o TCT®. B ciyuae eciu MHOE He IPeLyCMOTPEHO B Y ClIOBUAX, HHPOPMALUs/TOKyMEHTbI, HAPABIAEMBIE 110 aJpecam
3JIEKTPOHHON TOYTHI, MMEIOT IIOJHYIO IOPHAWYECKYIO CHIIy M MOTYT OBITH HCIIOJIB30BaHBI B CyJ€ B KadecTBE
JIOKa3aTENbCTB;

2.7.3. IIyTeM HalpaBleHHUs NMUChbMa C JTOCTaBKOM HAapOYHBIM WM KypbepCKOH IOYTOIl MO MOYTOBOMY aipecy,
yKa3aHHOMY B 3asiBieHuH /3asBienun o6 namenenun ycnosuit/ Mudopmanuu o TCT nomyyaromield cTopoHsl;

2.7.4. ITyTeM HalpaBlICHHs TOYTOBOTO OTIPABIEHUS (3aKa3HOTO MHCHbMA) MO MOYTOBOMY aJpecy, YKa3aHHOMY B
3asBieHnH /3asBieHnn 00 n3mMeHeHnu yciaosuit/Mapopmarmu o TCT nosyyaroeil CTOpOHBI.

CropoHa cuuTaeTcs MOTyduBIIeH HH(QOPMAIIHIO/TOKYMEHT B CITydae HaIllPaBICHHUS CIIOCOOOM, YKa3aHHBIM B:
o 1 2.7.1,n 2.7.2 YcnoBuii — B 1aTy HanpaBicHUs HHPOPMAIIUH/ TOKYMEHTA;

e 1m2.7.3, m.2.7.4 YcnoBuif — B [OaTy OOCTaBKH IIOJydYalOMIed CTOPOHE IHCHMA/TIOYTOBOTO OTHPABICHHUS
(3aKa3HOTO MUCHMA).

2.8.  Pacuersl ¢ [IpemnpustaeM o OnepanusM OCyIIeCTBISIOTCSA B pyoisx Poccuiickoit dexeparnun.

2.9. B cnyuae npucoenunenus IIpeanpusitus x [Iporpamme nosmbHOCTH JUisi Aepxareneit kapt « MUP» pacuerts
Mmexnay Ipeanpustuem u bankom no OnepanusaM, ydacTByromuM B IIporpamme nosuibHOCTH JUIS AepaKaTesnel KapT
«MMUP», ocyImecTBISIOTCA B COOTBETCTBUU ¢ pas3zaenoM 6 Ycmosuii u npasmwiamu AO HCIIK, ony6irkoBaHHBIMU Ha
caiite WWWw.privetmir.ru.

2.10. Bo3moxHocTh coBepuienuss Oneparuii omiaTsl B paMkax SberPay mpemocTaBisieTcsl B CIEIYIONIEM HOPSIKE U
Ha CJIEeIYIONNX YCIOBUSIX:

2.10.1.  SberPay Ha Pecypce:

2.10.1.1. nns Ipennpusituii, BriepBble 3akmovaroux Jlorosop ¢ bankom, SherPay moakirouaercst OJHOBPEMEHHO ¢
nozakioueHneM MHTepHeT-9kBalipuHra 1 npuMeHeHueM eanHoro Tapuda no VHTepHeT-3KBalipuHTY, pa3MeIIeHHOTO
Ha OdunuanbHOoM caiite baHka;

2.10.1.2. nnsa [peanpustuii, MeromuX (10 BBEICHUS B ISWCTBHE JaHHOM pelakiiiy Y clioBuit) 3akitoueHHbIN JloroBop
WnrepHer-3kBaiipunra, bank apromatnuecku nonkimodut SberPay 6e3 opopmiieHHs OMOIHUTENBHBIX JOKYMEHTOB C
npuMeHeHneM eauHoro Tapuda Ha ViHTepHET-3KBaiipuHr, pa3MerieHHoro Ha OdunuaisHoM caiite banka.

2.10.2.  SherPay B TCT:

2.10.2.1. monkmovaeTcs AOMOJHHUTENBFHO K TOProBoMy SKBaipMHIY Ha OCHOBaHHH, O(GOPMIIEHHOW Ha OyMa)KHOM
HOCHTEJIE U TIO/IMUCAaHHOM yIIoJHOMOUeHHBIM npenctaBureneM [Ipennpustus Uudopmanun o TCT.

2.11. BosmoxHocTh coBepuieHuss Omnepaumii omarsl ¢ npuMeHeHueM QR-koma Ha Cwmapr-tepmunanax u KKT
[IpennpusTus MpeaoCTaBISETCS B CIEAYIONIEM MOPSAKE U HA CIEAYIONINX YCIOBHX:

2111,  Jna CmapT-TepMUHAJIOB:

2.11.1.1. nnsa lpeanpusiTuii, He UMEIONIMX HA MOMEHT 3aKitoueHust JJoroBopa ¢ bankom Cmapt-Tepmunansi, QR-kox
nojkirouaerca mpu ycraHoBke Cwmapt-tepmuuana B TCT B coorBerctBHHM ¢ Tapudamu, pa3MeIleHHBIMH Ha
OdunuansHOM caiite banka,

2.11.1.2. nna Ilpennpusruii, umerommx (10 BBeACHHS B JIEHCTBHE JaHHOW peAakuuu Y CIOBHIA) 3aKIHOUSHHBINR
HoroBop ¢ ycmyroit Toproseii sxBavipuar u Cmapr-TepmMunHai, bank aBTomMaTmyecku mnonkimrodaeTr QR-kox 6e3
MOANHUCAaHUs KOppeKTUpymomero 3assienus. [IpoBenenne neppoii Onepaiuyu omiatel ¢ ucnons3oBanue QR - xozaa
sBJsieTcs (hakTOM HPUCOCTMHEHHs K HacTosimuM YcnoBusM u Tapudam, pazmenieHHsiM Ha OduipanbHOM caiite
banka.

2.11.2. [ns DneKTpOHHBIX TepMHUHANOB, paborarmommx mon ynpaieHunemM KKT Ilpeanpusitvsi, BO3MOMKHBI
CJIe/IyOLIMEe BU/IbI TOIKIFOUeHNUS TuHaMdeckoro QR-koa B 3aBUCMMOCTH OT niporpamMHoro odecnieuenus KKT:

211.2.1. npu Hanuuuu 'y llpennpusitus coOCTBEHHOTO IporpamMMmHOro obecriedeHuss baHk mpenocraBisier
BO3MOKHOCTb Hcnonb3oBanus QR-kona va KKT nocpenctBom nepenaun bankowm [Ipennpusriro nadopmaimm yepes
API (nanee — QR-API). ITopsok, yclioBHSI M OTBETCTBEHHOCTh CTOPOH npH mnoxkimoueHnu QR-API pasmenien Ha
OdunmanpHOM calite banka;

211.2.2. npu orcyrctBuM y Ilpeanmpusitusi COOCTBEHHOTO IPOTPaMMHOTO OOECIEYEeHHS C BO3MOXHOCTBIO
noakmouenns QR-kona IIpenpusTHE CaMOCTOATENBHO I0pabaThIBAET €ro ¢ npuBiedenneM Benpopal’. Tposenenue

18 Banxk ysenomnser [peanpustue o pacTopxkenuu JIoroBopa ¢ 3J1eKTpOHHOTO aapeca: tortuga@sberbank.ru.
17 Ha ocHoBanun OTACJBbHO 3aKIIFOYCHHOI'0 J0Tr0BOpa € BeHHOpOM


http://www.privetmir.ru/

nepBoii Orneparuu omatel ¢ ucroab3zoBanrneM QR-koxa B TCT o6o3nauaer aktuBanuio IIpennpusrtuem yciayru QR-
Koja.

Bank moxer mepenaBath Benmopy mapamerpbr gopmupoBanms QR-koma (manee - QR-Benmop) mms mampHeimei
nepexaun ero Ilpeamnpusruio, mocie mopadoTku nmporpamMHoro obecredenus anst KKT, gepes API Ha ocHOBanummn
OTZAEJIBHO 3aKITI0YEHHOT0 JoroBopa ¢ Bennopom.

Honkmouenne QR-koma (B ToMm umcie ¢ moakmoueHneM depe3 QR-API w/mmm QR-Benpmop) ocymectBisercs Ha
OCHOBaHWH 3asBieHus o npucoeanneHnu U Muapopmarmu o TCT, pasmenienroi Ha O¢urmansHoM caiite banka.

3. HPEAMET JOI'OBOPA

3.1. Ilpemmpustre opraHU3yeT IMPHEM OIUIATHI 3a peannzyemble UM ToBapbl/yCIIyTH ¢ Ucmonb3oBaHneM Kapt (B Tom
quciie ¢ WCmoyb3oBanneM pekBu3nToB Kapter / NFC-kapt / QR-koma / SherPay) u o6paboTky mH(pOpMaIiu Ha
OnexTpoHHBIX TepMuHanax/Cmapt-repmuHanax/ aepe3 CIIOII. Ilepedens Kapt mpuBenen B Ilopsinke mpoBeneHHS
orepanuii B ToproBo-cepBUCHBIX TOUKax/Ha Pecypcax, pasmenienHoM Ha OdurmansHoM caiite banka.

3.2.  bank B coorBercTBHH ¢ JloroBopoM nepeuncisieT [Ipennpusaruio cymmsl Oniepanuii omiaThl, COBEpIICHHBIX Ha
Hpemnpustun/TCT/Pecypee ¢ ucnonszoBanreM Kapt (B ToM uucie ¢ ucmons3oBanneM pekBusnToB Kapter / NFC-
kapThl / QR-koma / SherPay), 3a BEIUETOM IUIATH 32 BHIMOJHEHHE BaHKOM pacdeToB B COOTBETCTBHH C pasieiioM 6
Ycnosuid.

4. TIPABA U OBA3AHHOCTH NNPEAINIPUATHA

4.1, I[Ipennpusitue UMeeT MPaBo:

4.1.1. CcbuiaTbCsi HAa BO3MOKHOCThH OIUIaTtel ToBapoB/yciyr ¢ ucnoib3oBanuem KapT/QR-koma B coOCTBEHHBIX
pEeKIaMHBIX MaTepHuaax, IpeIBapUTEIbHO corjacoBaB ux ¢ bankoM B coorBercTBUM ¢ 1. 2.7.1 1 . 2.7.2 YcnoBui.
BrimyckaTh pekiIaMHy 0 IPOAYKIHIO ¢ TOPrOBBIMU MapKaMmH [InaTeHbIX CHCTEM NpH YCIOBUH, YTO TOProBasi MapKa
[ImaTeXHBIX CHCTEM HUCTIOIB3yeTCs TOMBKO B KadecTBe yBenomieHus [lokymnaTeneit 06 obciyxuBannu Kapr 8 TCT/Ha
Pecypce.

4.1.2. IMomygats koHCynpTammio B baHkKe MO BompocaM 3KCIUTyaTalMd OJEKTPOHHBIX TepMHHANOB/CMmapT-
TEepMHHAJIOB | IpoBefeHUIo Onepanuii myTeM oOpaineHus B ciryx0y nognepxku banka no tenedony, ykasaHHOMY B
1. 2 ITopsinxa nposenerus oneparuii B ToproBo-cepBUCHBIX ToUKax/Ha Pecypcax.

4.1.3. Hcnonb3oBaTh 1uist IprieMa omiatel ToBapoB/yciyr oiMH WiK Heckoiabko QR-Kkom0B, nogydeHHbIX B banke
U pa3MeIieHHbIX Ha CMapT-TepMuHaiax, MoOmisHbIX ycTpoiicTBax [Ipennpusarus, a taxoke Ha KKT, npunamiexamniei
IIpennpusiTuio, WM Ha BUAHOM MECTE, B TOM YHCIIe Ha OyMa)kKHOM HOCHUTEJE.

4.2. IIpennpusitue o06s3yercs:

4.2.1. OmnauuBaTh yciayrd baHKa II0 BBIIOJHEHHIO PAacyeToB U IUATy 3a CepBUCHOE oOcmyxkuBaHue® 1o
Omnepanusam B coorBercTBru ¢ Tapudamu banka.

4.2.2. CoOmronath moJIOKeHUsT JloroBopa, a Takke BBIMIONHATH TPeOOBaHUS, COIEpXKalluecs B PeKIaMHO-
WHCTPYKTUBHBIX MaTepuajax, IpeoCcTaBIsieMbIXx baHkoM B COOTBETCTBHH C 1. 5.2.6 YCioBUi.

4.23. CaMOoCTOSITENIbHO M CBOEBPEMEHHO 3HAKOMHUTHCS C M3MEHEHHSIMH, BHECEHHBIMU B YcioBus u Tapudsl, a

TaKXKe C JOKYMEHTaMH, CChUIKA Ha KOTOPBIC MAIOTCS B HACTOSAIMMX YcinoBusx, Ha OduiuanbHoM caiite banka.
HecBoeBpemenHoe o3HakomiieHue [lpennpustusi ¢ “3BMEHEHUSIMU, BHECEHHBIMU B Y CJIOBUS, HE SIBJISIETCS OCHOBAHHUEM
JUIsl UX HepUMeHeHus1 bankom.

4.2.4, Pasmemares Ha BugHbIX Mectax TCT/oOmemoctymHBIX MecTaX Pecypca, mpemocTaBisiemMble baHkoM
pexIaMHO-UHPOPMAaIHOHHBIE MaTepHalbl, W3Bemarmue [lokynareneli 0 BO3MOXHOCTH OIUIaTHl ToBapoB/yciyr c
ucnonb3oBanreM Kapt/QR-koma/SberPay, B ciiydae eciid 3TO HE MPOTHBOPEYUT TPeGOBAHHMSM 3aKOHOIATENHLCTBA
Poccuiickoit denepannu.

4.2.5. [Mpuaumats B orutaty Toapos/ycimyr Bce KapTel, nmepeunciennsie B [Topsimke nmpoBeneHus onepanuii B
ToproBo-cepBucHBIX TOUKax/Ha Pecypcax, B TeueHue Bcero padouero Bpemenu [Ipeanpusitus. He BeinaBats o Kapram
HalnuHbIE AeHexHble cpenctal®. He npunumare ot IMokynarens Gonee 2 (IByX) pasiMYHBIX KapT.

4.2.6. He paz6uBath cymmy ostHO# Onepaiiuy oruiaThl Ha HECKOJIBKO CyMM M HE IIPOBOJUTE OT/ieNbHbIe Onepanun
OIJIAThl HA KAXKIYIO U3 3TUX CyMM.

4.2.7. He ncnons3oBate pexBusnutTsl KapTel, koTopsie cranmu poctynssl [peanpustuio/TCT, mis MHBIX menew,
KpoMe Kak npoeferne Onepannii B IPUCYTCTBUH WIIH IO pacropsbkeHuto [lokymarerns.

4.2.8. Ipenocransate [lokymatensm monHbld Habop ToBapoB/yciayr o IieHaM, HE MPEBBIIIAIONINM I[IEHBI
[IpennpusTys mpu pacdeTax 3a HaIMUHbIE AEHEXKHbIE CPECTBA.

4.2.9. IMpoBoants Oneparyu 1 opopmitaTs JJokymenTst mo OnepaiusiM B cooTBeTcTBUH ¢ [TopsiikoM npoBeneHus
orepalyii ¢ MCIOJIb30BaHMEM KapT B TOproBo-CEpBHUCHBIX TOYKax/Ha Pecypcax M HECTH OTBETCTBEHHOCTh 3a
NPaBHJILHOCTh YKa3aHHOU B JJOKyMEHTaX HH(OPMALUH.

18 TTpu namuuum.
19 3a uckmouennem [peanpusTuii, 3aKmounBImX B bankoM J[oroBop o BHIMOTHEHUH (yHKIHI 6aHKOBCKOTO MIATEKHOTO areHTa.



4.2.10. XpaHuTh B HEJNOCTYIIHOM JUIS TPETHUX JIMI MecTe JIOKyMEHTHI IO OIepauusM (YeKH, KacCOBBIE YEKH,
pacriopspkenust [loxynarens, JOKYMEHTBI, MOJATBEpKAatoine (GakT 3aKIIOYEHUs] JOrOBOpa W NPOBENCHMS KaXKIOH
Omnepaiuu  npu  npoBejeHUM [loBTOpsIOIMXCS TUIaTeXeH, MOKYMEHTHI, IOATBepKIaomue (axkT Mepeaadu
ToBapa/oka3aHus yciyry, U T.I1.) He MeHee 13 (TpuHaauaT) MecsueB ¢ qathl coBepiueHns Onepanuy 1 nepeaaBaTh ux
Komuu B baHK 10 ero 3ampocy 1o 3JIeKTpOHHBIM KaHallaM CBSI3M OJHUM M3 CIIOCO0OOB, yKa3aHHbBIX B I1.2.7 YCIIOBHH B
TeueHne 3 (Tpex) paboumx AHEH ¢ maThl MOXydeHHs 3ampoca. [IpemocTaBieHHBIE MOKYMEHTHI JOJDKHBI OBITH
HaJIJIe)KAIero KadecTa (M300paxeHne 4eTKoe, pa3Mep He MEeHee OPUTHHAIBHOTO TOKYMEHTA).

4.2.11. TlepenaBath B bank mo ero 3ampocy B TeueHue 3 (Tpex) pabouyux JAHEH ¢ AaThl MOJNyYeHHs 3amnpoca oT baHka
MUCBMEHHOE 3asBIICHHUE C M3JI0KEHHEM 00cTosTenbeTB mpoBeaeHus Oneparun B TCT/Ha Pecypcee. B ciydae yrpatst
COCTaBJICHHBIX C Ucmoyb30BaHueM KapTel JlokymenToB o Onepanuu HeMeIJICHHO COOOIIHTh 00 yTpaTe B baHk oqHIM
U3 CIOCO00B, YKa3aHHBIX B II. 2.7.1, 1. 2.7.2 YcnoBuid.

4.2.12. AxuenToBaTh IUIaTeXHbIe TpeOOBaHMUS, BHICTaBleHHBbIE baHkoM B coorBercTBMM ¢ 1. 5.1.3 VYciouit k
pacuetHoMy cuety Ilpennpusitus, yka3aHHOMY B 3asBICHUN/3asBICHUN 00 MU3MEHEHUH YCIIOBUIi, B TeueHue 5 (ISITH)
paboumx qHEH ¢ 1aThl UX BBICTABJICHUS.

4.2.13. Bosmectuts banky B morHOM 00BeMe U 0€3yCIIOBHOM MOPSIKE ICHEKHEBIE CPECTBA B pa3Mepe:

®  CpEACTB, KOTOPBIE B COOTBETCTBUY C IIpaBHiIaMy [1aTexXHBIX CHCTEM OBUTH CIIMCaHBbI co cueta baHka B onb3y
Bbanka-smurenra nubo ymiadensl bankom banky-smutenty u (wnm) JlepkaTensiM KapT, SMHUTHPOBAHHBIX

Bankowm, o Onepanuam?’:

v\ CTaBIIUM IMPEAMETOM KaKMX-JIMOO CHOPOB M Pa3sHOINIACHA B COOTBETCTBHU C 3aKOHOAATENLCTBOM
Poccwuiickoii @eneparuu u (W) B COOTBETCTBHUHM ¢ MpaBmiiaMu [11aTeXHbIX cucTeM;

4 SABJIAOIIUMCA HeﬂeﬁCTBHTeHLHBIMH B COOTBETCTBHUU C I[OFOBOpOM;

®  CpEICTB, KOTOPHIC B COOTBETCTBHU C NpaBmiaMu [17aTeKHBIX CHCTEM OBUIM CIHCAHBI cO cyeTa banka 6o
ymmadeHs! BaHKOM B CBSI3H ¢ pacCCMOTpPEHHEM CIIOPOB | pa3Hornacwii Mexny [lokymarensmu u [Ipeanpustiaem
KacaTenbHO Omepanyif, yka3aHHBIX B HACTOSIIEM ITyHKTE Y CIOBHIA, B TOM YHCIe JIIOOBIe COOPHI, KOMHICCHH,
wiaTel U (WIM) WHBIE pacxonsl baHka, CBS3aHHBIE C PACCMOTPEHHEM CIIOPOB M PAa3HOTIACHH MO TaKUM
Onepauusm;

e  yOBITKOB, BO3HUKIIMX y baHka B pe3ynbraTe MpUMEHEHHs K HEMY IUTPa(HBIX CAHKIHUH B COOTBETCTBUH C
3aKoHoaTenbcTBOM Poccuiickoit denepannu u (win) npaBunamu [I1aTeXHBIX CUCTEM, a TAaKXKe IPUBICUCHUS
banka K TrpakmaHCKON WIM aJMHHUCTPATHBHOW OTBETCTBCHHOCTH CyICOHBIMH OpraHaMH —WIIN
YIIOJTHOMOYEHHBIMH OpPraHaMHU T'OCYAapCTBEHHOH BJIACTH BCJIEICTBHE HEHCIIONHEHUS WM HEHaUIXKaIlero
ucnionaenus [Ipeanpustuem o0s3aTenseTs o Jlorosopy.

4.2.14. B cnyyae peopraHu3aldd, BHECEHHS HW3MEHEHMH M JIONOJHEHWH B JOKYMEHTHI, IpEICTaBIICHHbIC
[peanpusitueM npu 3aKiIodeHuu J[oroBopa, Mpyu OTKPHITHN B OTHOLICHUH [IpeanpusTus/cMeHbl CTaJInU TPOLETyPbI
0aHKpPOTCTBa, a TakXke TMpH CMEHe pykoBoicTBa [IpeanpusaTusi, H3MEHEHHWH aJpeca MEeCTOHAXOKICHUS
Hpennpusatus/ TCT, Brecernoro B EI'PIOJI, pexsmuror [Ipemnpustie/TCT ob6s3yercs mapopMupoBath bank u
nepenare (10 MeCTy 3akitoueHHs JloroBopa) HaaiexammM o0pa3oM 3aBepeHHble W O(OPMIICHHBIE IOKYMEHTHI,
MOATBEPXKIAIOIIEe BHECEHNE N3MEHEHUH U OTIOIHEHNH OZJHUM U3 CTI0OCO00B, yKa3aHHbIX B I1. 2.7 Y CIIOBUi, HE TT03/1HEE
3 (Tpex) pabounx JHEW C JaThl TOTIONHCHUI/U3MEHEHUH U (WIIH) TTOITydeHHS 3aIpoca.

4.2.15. TlpenoctaBisaTh B baHK MOCTOBEpHBIC IOKYMEHTHI W CBEACHUS, HEOOXoauMmbie BaHKy sl MCIOJHEHUS
TpeOOBaHUi, MPEeAyCMOTPEHHBIX AEHCTBYIONIMM 3aKOHOJATENbCTBOM Poccuiickoit Deneparyu, B TOM 4Hcie, HO HE
HCKITIOUNTEIBHO: HE peke OJHOTO pas3a B TOJI, a TakKe MO0 OTIeNbHOMY 3anpocy banka B Teuenue 7 (cemu) paboumx
JHEH co JHS TOJYdYeHHs 3ampoca OOHOBISTH CBEAEHHS M JIOKYMEHTHI, IpeACTaBlICHHbIE baHKy Npu 3aKkimO4eHUH
Hacrosimero JloroBopa, BKJIIOYash CBEJCHHS O LENAX (MHAHCOBO-XO3SIHCTBEHHOH MAEATEIBHOCTH, (PUHAHCOBOM
MOJIOKEHHH W JeNoBOW  pemyranmuu  [IpeampusaTtus, a Takke CBEICHHS O CBOMX IIPEACTaBHUTENX,
BBEITOJIONIPHOOpETaTENIX U OCHE(UIIHAPHBIX BIaAeTblaX (TIPU HATHIH)

4.2.16. B pamxkax Hactosimero JoroBopa IIpenmpusatie nepenaer B bank nepcoHanbHble naHHble (mamxee — [1/1H)
PYKOBOAUTEIIS [Mpennpustus/pusnueckoro nvna, OCYIIECTBIISIOIIETO NpEeANPUHIMATENBCKYTO
JIeATeIIbHOCTh/3aHUMAIOIIETOCs YacTHOM IPaKTHKOH, YKa3aHHBIX B 3asBlIeHUH/3asBICHUH 00 W3MEHEHUH
ycnosuii/Madopmannun o TCT, coctaB kotopeix Briodaer: ®UO, aapec, macnoptHble nanHble. [lpennpusitue
rapaHTHpYeT HUINYNE PaBOBBIX OCHOBAaHHH Ha repeaady B baHk mepcoHanbHbIX JaHHBIX pykoBoauTess [Ipeanpustus
(hM3MYECKOTO JINIIA, OCYIIECTBISIONIETO IPEAPUHUMATENBCKYIO AESTEIbHOCTh/3aHNMAONIET0Cs YaCTHOW NPaKTHKOMH,
B TOM YHCJIE Ha TpaHCTpaHHUYHYyIO Tiepemady B [lmatexusie cuctembl MasterCard Worldwide, Visa International,
UnionPay International, JCB International, MUP B nensx, ykazanusix B 1.5.1.6 Ycnosuid.

Ilo MNUCBMCHHOMY 3alpocy BaHKa, HC MO3AHCC 4Y€M II0 HCTCUCHHH 3 (Tpex) pa60qnx HHGﬁ C JaThbl IOJYYCHU
COOTBETCTBYIOLICT'O 3aIrpoca, HpeﬂHpI/IﬂTI/Ie 069{3yeTc;1 OpeAOoCTaBUTh MOATBEPIKIACHUC MPABOMEPHOCTH NEpeaavdn
HI[H B cjiydae eciin Hpe[alI/IHTI/IC HE MPEAOCTAaBUT MOATBCPIKACHNEC HAJIMYUA TAKHUX OCHOBaHHﬁ, OHO 06H3y€TCﬂ 3a
CBOM cUeT YperyianupoBaTtb BCE€ MPETECH3UNU CBOUX Hpe)ICTaBPITeHeﬁ, roCyJapCTBEHHBIX OPraHOB W WHBIX JIMII,

2 Brirouasi, HO He OrpaHM4uBasch, Onepanuy B oTHOEHU ToBapoB/ycyr, peannsyempix [IpeinpusTHEM KaK aTeHTOM.



npenbsBieHHble baHKy, a Takke BO3MECTUTDH JII0ObIe YOBITKM M Pacxojipl, OHECeHHble baHKOM B pe3yibTare HE
NPEIOCTaBIICHUS TaKUX J0Ka3aTenbeTB. [Ipennpusrue 06g3ano yBenoMutb bank 00 oT3bIBE coriacusi pyKOBOAUTEIS
[peanpustus/pU3NUEcKOro JMNA, OCYIIECTBISIIONIEIO MPEANPHUHUMATENLCKYIO JIeSITENbHOCTh/3aHUMAIOIIErocs
9JacTHOM MPaKTUKOH, Ha Ilepefiady AaHHbBIX, yKa3aHHBIX B I1. 4.2.16 Ycnosuit.

4.2.17. OO6ecneuuth coOmoeHne TpeOOBaHMI WHPOPMANNOHHOW 0E30MacHOCTH, MperycMOTpeHHBIX CTaHmapTOM
PCI DSS, pasmerieHHoro Ha caiite B cetr nHTepHeT https://www.pcisecuritystandards.org/merchants/.

4.2.18. Tlpexpatuth mpueM K omuate KapT B COOTBETCTBHHM C YCIOBHSIMH C JaThl pacTopxeHus Jlorosopa.
CHATB/yoamuTh peKIaMHO-HH(POPMAaIIHOHHBIE MaTepHalbl, n3Bematomniie 00 oocmyxuBarnu Kapr.

4.2.19. He npunumath Mep mnpoTuBojeicTBus banky B mpoBenenun npoBepku I[Ipennpustust/TCT/Pecypca na
IpeaMeT BBISIBICHUS MolIeHHWYeckux Omnepauuii w/win npenocrasinenust Ilokymatensim Toapos/ycnmyr, He
COOTBETCTBYIOIIMX poxy aestenbHoctH [lpennpustus/TCT, ykazanHoMy B 3asBiieHHH/3asBICHHH 00 W3MEHEHHH
ycnosuii/Mapopmanuu o TCT, a takke oka3piBaTh coneiicTBue baHKy B mpoBeneHHH pa3OuparenbeTBa Mo (akTy
COBEPIICHHS TOJO3PUTENBHBIX Oneparuii.

4.2.20. Tlpwu ocymectsiennu Onepanuii mo ToproBoMy 3KBalipUHTY:

4.2.20.1. ObecneunTh CaMOCTOSITENIFHOE W CBOCBPEMEHHOE MPOXOXKACHHE BCEMH COTpyIHUKamu [IpennpusTis
WHCTPYKTa)Xka 0 Topsiike mpoBeaeHus Onepannii, pa3MemeHHoOM Ha caiite: http://ommnata-kapToit. pod.

4.2.20.2. Hcnonb3oBaTh DJEKTPOHHBIE TEPMHHAIBI (B TOM YHUCIE TEXHOJOTMYECKHe Sim-KapTbl)/CMmapT-
TEepMHHAJIBI U TIPOTpaMMHOE OOecneyeHne, mpeaocTaBiIeHHoe baHKkoM, TOIBKO IS Ieel peaan3alui HaCTOSIIETO
HoroBopa u Ha Ttepputopun peructparmu TCT/dakTiueckoil yCTaHOBKH OJEKTPOHHOTO TepMuHana/Cmapt-
TepmuHana. He BHOCHTh M3MEHEHNUS B DJNEKTPOHHBIE TepMHUHANB/CMapT-TEpPMUHAIBI U IPOrpaMMHOE oOecTieueHHe,
npenocraBieHHOe baHKOM, M HE OCYIIECTBISATH CaMOCTOSATEIBHO HMX peMOHT. He mepenaBaTh TpeThUM JHIAM
OJeKTpOHHBIC TepMHUHAIIBI, JIOKYyMEHTHI TI0 ONEPAIMsIM H PEKJIAMHO-WHCTPYKTHBHBIC MaTE€pPHAIIBI, IIPEAOCTABICHHbIC
Bbankowm, 3a uckiroueHneM paboTHHKOB OOCITyKHBAIOIIEH KOMITAHHH.

4.2.20.3. [IpemocraBnaTe ymomTHOMOYCHHBIM paboTHHUKaM OOCITy)KHBaromel KOMIIAHHHM IOCTYI K MecTaM
YCTaHOBKH DIIEKTPOHHBIX TepMUHAI0B/CMapT-TePMHUHAIIOB ISl IPOBEICHHS padoT 110 ero MOAKIIYEHHIO, HACTPOIiKe,
PEMOHTY, 3aMEHE, TEXHHYECKOMY 00CITY)KUBaHHIO M BU3YaJbHOI NPOBEpKE.

4.2.20.4. [TpunAT, DneKTpOHHBIE TepMHHANB/CMapT-TEPMHUHAIBI 10 aKTy NPUHATHS OKa3aHHBIX YCIYT,
COCTaBJICHHOMY B 2-X (IBYX) DK3eMIUIIpax M IHOANUCAHHBIX YINOJHOMOUYEHHBIMH paboTHHKamu OOciyXuBarouien
xommaauu 1 [Ipennpusitust. OuH 5K3eMIIIAp aKTa HaXOJUTCs Ha XpaHeHnH B OOCTyXHBaromeil KoMIaHuu, BTOPOi —
y [Ipennpustus. @opma akra pazmeneHa Ha OdurnmansHoM caiite banka.

4.2.20.5. B ciyuae BbIxosia DieKTpoHHOTr0 TepMuHaia/CMapT-TepMUHaia, B TOM Ynciie MOOUIBHOTO YCTPOHCTBA
[pennpusitusi, 3 CTPOs/yTpaThl HEMEICHHO MHPOPMHPOBaTh 00 3TOM BaHK OJHHUM U3 CHOCOOOB, YKa3aHHBIX B
m.2.7.1, . 2.7.2 YcaoBuii, win myreM oOpaiieHus B Ciyx0y mommepxkku banka mo tenedoHy, yKa3aHHOMY B 11.2
[opsinka mpoBeeHUs ONepaLuii C CTIOJIb30BaHHEM KapT B ToproBo-cepBHCHBIX TOUKax/Ha Pecypcax.

4.2.20.6. Bepuyts banky wim OOciykuBaroleil KOMIaHUU DJIEKTPOHHBIE TepMUHabl/CMapT-TepMHHANIBI B
TeueHne S5 (msATH) pabouMx AHEH ¢ JaThl pactopxkeHus: JloroBopa WM € JaThl MOJyYeHHs MHCbMEHHOI'O/YCTHOTO
TpeGoBanus banka o Bo3Bpare DNEeKTpOHHBIX TepMUHaI0B/CMapT-TEPMHUHANIOB.

4.2.20.7. B cnywyae HeBo3BpaTa DIEKTPOHHBIX TePMHHAIOB/CMapT-TepMUHAIOB B cOoOTBeTCTBUU C 1. 4.2.20.6
VYcnoBuii WM ux yTpaTel ymatute banky mrpad B pasmepe 10 000 (mecsatu Thicsd) pyoneit, B Tom uncne HJC, 3a
Ka)IIbIii DJIEKTPOHHBINA TepMuHaN/CMapT-TepMHUHAIL.

4.2.20.8. YcranoButs Ha MobuibpHOe yerpoiictBo [Ipennpustis MobunsHOe nipriiokeHue i [peanpustuit u
MCIIONIB30BAaTh €ro TOJBKO B LIENsAX Hactoswero Jloroeopa st nposenenus Onepanuii ¢ 6aHKOBCKMMH KapTaMH Ha
Hpennpustan/TCT.

4.2.21.  Tlpu ocyuiecTBICHNH onepaluii 1o MHTepHeT-9KBaiipuHry:

4.2.21.1. [Ipuctynuts k nposenenuto Onepanuii Ha Pecypce TosbKo Imocie yCIenHOro 3aBepIIeHUsT IIPOBEPKH
BeIOpanHbIX [Ipeanpustuem/TCT Onepanuii Ha TecTOBOM cpere.

4.2.21.2. CootBercTBoBaTh TpedoBanusam banka k Pecypcy, pasmemiennsiM Ha OdunmansHoM caiite banka.
4221.3. TToaTBep)1aTh aBTOPWU30BaHHBIE C HCMOJb30BaHWEM [IpemaBTopu3alii CyMMBI K CIHCAHHIO 4Yepe3

CIIOII we no3xnHee 5 (TATH) KaJeHAAPHBIX JHEH ¢ maTel coBepmieHnss Onepannu Ha cyMMy (QakTHYECKH OKa3aHHBIX
ToBapoB/yciyr, B COOTBETCTBHH ¢ [lopsaxoM MpoBeACHUS ONepanuii ¢ UCIIONIb30BaHIEM KapT B TOpProBo-cepBHUCHBIX
Toukax/Ha Pecypcax.

4.2.21.4. CormnacoBsiBaTh ¢ bankowm an3aiin [1naTesxHON CTpaHUIIBI, BKIIFOYAs SIEKTPOHHBIC BAPHAHTHI PEKIaMHBIX
HaKkJIeeK ¢ JoroTurnoM IlmaTesxxHeIX cucTeM, ykazaHHBIX B [lopsake mpoBeaeHNs onepamyii ¢ NCIOJIb30BaHUEM KapT B
ToproBo-cepBUCHBIX TOUKax/Ha Pecypcax.

4.2.21.5. IIpoBectu Meponpusitua mo unterpauuu Pecypca co CIIOII u cooTBeTCTBYyMOIME HHTErpallMOHHBIE
tecTsl B TedeHne 30 (TpuauaT) KaJeHAapHBIX JHEH ¢ AaThl 3akitoueHus JJoroBopa.

42.21.6. CamocTosTenpHO obecreunBaTh 0€30MaCHOCTh CBOMX HH(POPMAITMOHHBIX PECYPCOB B CETH HHTEPHET.
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4.2.21.7. [Ipenocrasisate mo TpeboBanuio banka mocrymn k pasnenam Pecypca ¢ orpaHM4eHHBIM JIOCTYIIOM, HE
CBSI3aHHBIM C aJIMHHUCTpHUpOBanueM U conpoBoxaenueM (VIP, Onrosoe, KiryoHoe o6cnyxuBanue, 1 T.11.).

4.2.21.8. CobnromaTe mpaBmiIa IONb30BaHHUA JIMUHBIM KaOumHeToM HTepHET->KBapHHTra, pa3MeIleHHBIC Ha
odunmansHOM caiite banka.

4.2.22.  Vnnmauupath baHKy CyMMBI, Ho[Iexamue yaep:xkanuio ¢ [IpeinpusTus B COOTBETCTBUH ¢ mpasmiamMu AO
HCIIK, ony61uKoBaHHEIME Ha caiiTe WWW.privetmir.ru?.

4.2.23.  IlpenoctaButh [loxynaremto s cuntbiBanus QR-kox ¢ menbio ocymiectBieHus Onepanuy OIUIATHI C
npumeHenneM QR-kogxa.

4.2.24. He usmensats QR-xox mapTHEpa B OTHOCTOPOHHEM ITOPSIAKE.

4.2.25. UcnonszoBate APl u cBemenus, mnepenaBaemble mnocperactBoM QR-API, B rpanumax mnpaB wu
(yHKIMOHAJIBHBIX BO3MOXKHOCTeW Takoro APl wu ero omucanus, wusnoxxeHHoro B llopsake, ycIOBHSX H
OTBETCTBCHHOCTH CTOPOH ipu noakmodeHnu QR-API, pasmemienHom Ha OdurmansHoM caiite banka.

4.2.26. Ilpu BbIsBIeHMM (aKTOB WIM NPU3HAKOB HapymeHus Oe3omacHOCTH wucmnoib3oBanusi QR-APl wu
(YHKIIMOHAJIBHBIX BO3MOKHOCTEW OpraHM3aliy MHOOPMALMOHHO-TEXHOJIOTHIYECKOTO B3aUMOJICHCTBHS HEMEIJICHHO
NPUOCTaHOBUTH Hcnonb3oBanue APl u onoBectuTh 00 3TOM BaHK 1100BIM U3 CIIOCOOOB, YKa3aHHBIX B I1. 2.7 HACTOSIINX
Ycnosuid.

4.2.27. B ponomHeHHE K COONIONCHUIO TpPeOOBaHWU, YKa3aHHBIX B HACTOANINX YCJIOBUAX, B TOM YHCIC
MPUIIOKEHUSIX K Y CIIOBUSM, B LIENSX ocyiecTBieHnu [loBropsromuxcs riatexeit [Ipeanpusitue o0s3aHo:

e Pasmemare Ha Pecypce momp3oBarenbckoe cornamenue/ odepty IpenmpusTtus, comepikamiee ycIOBUSA
npoBeneHus [loBTopsroniuxcst miatexed (B cCiiydae WX TNPUMEHEHHSA), a TAaKKe XpaHUTh NHCEMEHHOE
cornamienue ¢ Jlepxkarenem (cornacue/ mopydenue [epxarens) o0 ycnoBusax nposeneHus [loBTopsronmimxcs
IUTaTEKEH.

e moxyyaTb OT Jlep:kaTens coriacue Ha coseplueHHe IToBTOpsrOmMXCS MaTexel, B TOM 4HCIE ¢ CyMMOH
IToBTOpsArOIMMXCS MIATEkKEHW, NEPUOJOM BPEMEHH, B TEUEHHE KOTOPOro cosepiiaroTcst IloBTopsromuxcs
INIATEXKEH, PETYISPHOCTBIO  coBepuleHHs [loBTOpsromMXCA IUIATEXkKEH, MOPSIAKOM —MpeKpalieHUs
HEOCYIIECTBICHHBIX [I0BTOPSIOMUXCS MIIATEkKEH;

e  obecneunts [TokymaTenro BO3MOKHOCTh OTMEHBI HEOCYIIECTBICHHBIX [I0BTOPSFOIMXCA ITaTeKeH B MOPSIIIKE,
OIPENENIEHHOM JI0T0BOPOM, 3aK/II04eHHBIM ¢ [TokynaTenem;

e @pekpaTuTh ocyuiectsieHue IloBTopsromuxcs IUIATEXKEW B IMOPAJKE, YCTAHOBIEHHOM JOIOBOPOM C
ITokynaTeneM, B ciydae MoiydeHus oT Takoro Ilokymarens yBemoMJeHUs 00 OTKa3e OT OCYILECTBICHHUS
IToBTOpstonMxCcs MIaTexeit U (MIK) NpeKparieHus IeHCcTBUA T0roBopa, 3aKII0YeHHOro Mexx 1y Ilokynarenem
u IlpennpusitueM.

5. IIPABA U OBA3AHHOCTH BAHKA

5.1. bank nMeeT npago:
5.1.1. Y nep>xuBath U3 CyMM, NOJISKAIMX Nepednciennto [Ipeanpusruro mo JloroBopy, cieayomue CyMMBbl:
51.1.1. Cymmsbl Oniepanuii, SBISIOMUXCS HEIeHCTBUTENBHBIMU B CIEIYIONIUX CITydasx:

1) Onepauun coBepuieHbl ¢ HapynieHuem JloroBopa, TpeOoBaHWi 3akoHoIatenbctBa PD w/mimu mnpaBmi
[TnaTekHbIX CUCTEM M PEeKIaMHO-HHCTPYKTHBHBIX MaTepuanoB banka;

2)  Omepamus coBepllieHa IO TO/ICIFHON WK HelecTBuTeNnsHO# Kapre;

3) JIoKyMeHT 1o oreparMy 3arojIHEH He MOJHOCTBI0, UMEIOTCS UCTIPABIEHUS MM OTCYTCTBYET BO3MOXHOCTH
onpeaenuts cyMmy Onepaiiuu, KoJl ABTOpU3aInH;

4)  sxsemmurip JokymenTta o Onepaiuy, nepeianHblii B baHK, He COOTBETCTBYET 3K3eMILLIPY JJOKyMeHTa 1o
Oneparuu, nepeganHomy [lokymnarenmto;

5) moamucs TMokynatens Ha Yeke 3JIEKTPOHHOTO TEPMHHANIA OTCYTCTBYET, IIPH 3TOM Ha YeKe BIICKTPOHHOTO
TepMuHaa npucyrcTByet noie «llonnuce Knuentay;

6) 1o TpeboBanuio banka B TeueHue 3 (Tpex) pabounx JHEN CO JHS MOIyYEHHs 3apoca He MPEI0CTaBICHbI W
NPEJOCTaBIeHHl HE B IOJHOM 00beMe (WM HEe COOTBETCTBYIOIIME IpaBWiaM [InaTexHBIX CHCTEM) WIH B
HEHaJIeXKaIeM KadecTBe MoATBepxaamue JJokyMmeHTs/00bsacHeHns o0cTosaTenscTB Onepanuu;

7) omnadeHHbIe ¢ Mcnonb30BaHueM KapTel (B ToM 4mciie ¢ ucnons3oBanueM pexBu3nToB Kaptel / NFC-kapter /
QR-xoxa / SberPay) Toapsl/ycnyru Obiin Bo3BpalueHbl [IpeAnpusTHio, WM HEe NOcTaBiieHsl [lokynarento/yciyru
OTMEHEHBI/HE OKa3aHbI, HO BO3BpAT JEHEXHBIX cpeAcTB [Tokymaremnro npon3BeaeH He ObLI (32 HCKITFOUEHHEM CITydacs,
korna ToBapbl/yciyru He ObLTH MIPUHSATHI/BO3BpaT ToBapa/oTKa3 OT yCIOyT HE MPEeayCMOTPEH 3aKOHOIATEILCTBOM PD
nnu nipasuwiiaMu padoTsl [pennpustus u [Mokynarens Obu1 00 ’TOM IPOUHGOPMHUPOBAH J0 COBEPIIEHUS CIICIKH);

21 J1yist IpeINpHUSITHI, IPUCOSAUHUBIIHXCSI K [IporpaMme JOsIbHOCTH JUTs iepkaTeneit kapt « MUPy.
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8) Tosap/ycayra yxe Obut1 oriadeH [lokynarenem panee (0 4eM UMeETCs JOKYMEHTaIbHOE OATBEPKICHHUE);

9) Ha coBeprrenHyo Onepauunto Bankom He 6bu1 nomyuen Kon aBropusauuu coriacHo IIopsiaKy mpoBeieHus
olepanyii ¢ HCIONB30BaHWEM KapT B TOproBo-cepBHUCHBIX Toukax/Ha Pecypcax. Kox aBropmzamum cumraercs
MOy4CHHBIM BaHKOM B TOM Cilydae, €M OH COAEPKHUTCSI B 3JIEKTPOHHBIX peecTpax Konos aBropmsanuu banka u
oTHOcUTCS K ykazanHo# Omepammu. Kox aBTopm3anmu ykaspiBaeTcss Ha Yeke 3JIEKTPOHHOTO TepMHHAA, KOTOPBIN
nepexaercs B KKT [Ipennpustas o DIeKTPOHHOTO TepMHUHATIA,

10) cymma ToBapa/ycnyrn Gbiia pasbura Ha HeCKOIBK0 Oreparuii;
11) or banka-amMuTeHTa TOMyYeHa HHPOPMAIHS O MOLICHHIHYECKOM xapaktepe Onepanun;

12) Omepanust Gsi1a MpoBeeHa 6e3 cunThiBaHus KapThl B DIeKTpOHHOM TepMHHae (PeKBU3UTH KapThl ObLTH
BBEZICHBI B DJIEKTPOHHBII TEPMHUHAI BPYYHYIO), 33 HCKIIOYCHHUEM CIIy4aeB, KOT/Ia JaHHBIC JCHCTBHS COTIIACOBAHbI C
bankom.

51.1.2. CyMMBI, OIIMO0YHO MepednciieHHble Ha cueT [Ipeanpusrust.

51.13. CyMMy 11aThl 3a cepBUCHOE 00CITYKMBaHHE, €CJI TaKOBasi peaycMoTpeHa /loroBopom.

5.1.1.4. Cymmer Oniepanuii Bo3Bparta, Bo3Bpara miatexa u PeBepcuBHbBIC TpaH3aKINH.

5.1.15. Cymmbl Omniepanuii, KOTOpble ObUIM OCHOPEHBI W/WIN criucaHbl co cuera banka bankoMm-smureHTOM B

COOTBETCTBHH C MpaBmwiamMu [l1aTesxHbIX cucTeM, B ToM 4ncie o Onepanusm, MpoBeJeHHBIM nocpencTBoM QR-koxa
/ SberPay, cymmer ociopernbix Omnepariuii, B OTHOIICHHH ToBapoB/yciyr, peain3yembix [IpeanpusTueM Kak areHTOM.

5.1.16. CyMMBI IITpadoB ¥ UHBIX YOBITKOB, BO3HUKIINX y baHKa B pe3yibTaTe NPUMEHEHUsI K HEMY ITpadHbIX
CaHKLUU B COOTBETCTBUM C NpaBuiaMu IlnaTexHbIX CUCTEM, a TakkKe IpUBJIeYeHUs baHka K IpakJaHCKOH WM
aJIMUHUCTPATUBHOM OTBETCTBEHHOCTH CYAECOHBIMH OpPraHaM¥ HJIHM YIOJIHOMOYEHHBIMH OpraHaMH IOCYAapCTBEHHON
BJIACTH BCJICICTBUE HEUCIIOJIHEHH MM HeHa yIexalero ucroiaHeHus [Ipeanpusaruem obsa3arenscTs no Jorosopy.

5.1.1.7. CymmMmbl, nomnexamiue yaepxanuto c¢ Ilpeanpusitus B coorBerctBuu ¢ mnpaBuiamu AO HCIIK,
onyOJIMKOBAaHHBIMU Ha caiite: WWW.privetmir.ru;

5.1.1.8. CymMmEbI TpadoB B caydae HEBO3BpaTa DIIEKTPOHHBIX TePMHUHAIOB/CMapT-TEpPMUHAIIOB B COOTBETCTBUU
c . 4.2.20.7 Ycnosuil.

5.1.2. B cinyuae Bo3sHukHOBeHMs y IIpennpustus 3al0JKEHHOCTH Iepe]; baHKOM IPUOCTaHOBUTH IPOBEACHUE
ABTOpHU3aIMK A0 MOMEHTA IIOJHOTO MOTAIIeHHS 33/ 10JDKEHHOCTH.

5.1.3. [Ipu HEBO3MOXXHOCTH yIEp)KaTh CyMMBI, yKa3aHHble B 1. 5.1.1 VYcioBuil, u3 cyMM, NOAJEKALUX
nocieayoneMy nepeduciaeHuto [IpennpusaTuio, CuceBaTh 0€3 JOMOTHUTEIBHOTO pacnopsbkeHus Ipeanpustus (Ha
OCHOBaHHHU 3apaHee HaHHoro IlpeampusTuem akuenTa) AEHEXKHbIE CpeAcTBa c pacdeTHoro cuera IIpemmpustus,
OTKpbITOTrO B banke.

Ecnmu pacuetnsiii cuer Ilpennpusitusi OTKpHIT B APYrod KPEeAWTHOM OpraHm3anui, baHK BBICTABISET IUIATEXKHOE
TpeboBaHNE K pacueTHOMY cueTy [IpeanpusaTis Mo peKBU3UTaM, yKa3aHHBIM B 3asiBICHNH.

5.1.4. He Bo3meniats [Ipeanpusituto cymmbl Onepaliuii, mpoBeICHHBIX C HApYyIIEeHUEM ycioBmii JloroBopa.

5.1.5. OcymecTBIATh TPOBEPKY TEXHUYECKOTO COCTOSHHS M TOpSAKAa OKCIUTyaTalid  DJIEKTPOHHBIX
TepMHrHaI0B/CMapT-TepMHHAIIOB, pacrojokeHHbIXx Ha Teppuropun [peanpustust/TCT. IlpousBoauTh 3ameHy
DJEKTPOHHBIX TEPMHUHATIOB/CMapT-TEPMHUHAJIOB, a TaKKe OOHOBIATH MPOrpaMMHOE OOecredYeHrue IIEKTPOHHOTO
tepmuHana/CmapT-TepMuHana, ypenomus [Ipennpustiue He MeHee dyeM 3a 2 (1Ba) paboumx JHS 0 JaThl 3aMEHbBI WA
OOHOBJICHHS.

JlomyckaeTrcst OoCyHIeCTBISITh yJajJeHHOE OOHOBJIEHHE NPOIPAaMMHOTO OOECIedYeHHs, He 3aTparuBaioliee IMOpsIOoK
nposeznenust Onepanuii, n3noxeHHsl B [lopsiake nposeaenus onepanuii ¢ ucrnonb3zosanueM kapt B TCT/Ha Pecypcax,
6e3 npenBapuTeNBEHOTO yBeAOMIeHUS [Ipeanpusarus.

5.1.6. HezaBucumo ot cpoka neiicTust JJoroBopa B CIIy4ac BBUIBJICHHUS MOMO3PUTEIbHBIX WM MOIICHHAYECKHX
Ornepanuii nepenaBath MHGOPMALIMIO, B TOM YHCIIE OCYIIECTBISITh TPAHCTPAHUYHYIO Tlepeaqy JaHHBIX (CBEACHUS O
Hpenupusatun/TCT/Pecypce, B TOM 4ucie NMepCOHANIbHBIC JaHHbIE pykoBoautelst [IpennpusaTus/Gpusnyeckoro auua,
OCYIIECTBIISIONIETO TPEANPUHUMATEIBCKYIO EITEIbHOCTD/3aHUMAIOIIETOCSI YACTHOM TMPAKTHKOW, yKa3aHHBIE B
3asBnennn/3asBaeHnn 06 n3mMenennn ycnosuii /Mudopmanuu o TCT) B [Tnarexusie cuctemsr MasterCard Worldwide,
Visa International, UnionPay International, JCB International, MUP B 1iensix UCIIOJHEHHUS 3aIPOCOB, MOJIYYEHHBIX OT
YKa3aHHBIX TUIATEKHBIX CHCTEM.

B cnydae npunstus baHkom pemieHus o pacTopxkeHuu JloroBopa Mo MPUYMHE MOLIEHHUYECKOHW JesITeIbHOCTU
peanpustus/TCT [peanpusitus coodmars B [InarexxHble CHCTEMBI: 1aThl 3aKJIIOUSHHS U pacTopkeHus Jlorosopa, a
TaKxkKe MPUYHHBI pacTopakeHus Jlorosopa, uHbele cBefeHus o [peanpustun.

5.1.7. B onHOCTOpOHHEM MOpSsIIKE IPEKPaTUTH poBenerne Asropusannu it [Ipeanpusatust/ TCT w/nnn nposectn
MEPOIIPUSATHS 110 PACTOPXKEHHUIO [loroBopa npy HACTYIUICHUH CIIEAYIOIIUX COOBITHIA:

51.7.1. Hapyuenue IIpennpustuem ycnosuii JloroBopa;

5.1.7.2. BHeceHHe AaHHbIX [IpeanpusTus B nepedeHp opraHu3annil 1 GU3NUECKHX JIUL, B OTHOLIEHHH KOTOPBIX

HMCHKOTCs CBECACHUA 00 ux MNPUYAaCTHOCTH K 3KCTp€MHCTCKOI>i ACATCIbHOCTU WJIN TEPPOPHU3MY;,
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5.1.7.3. npu Hanmuuu 'y banka nonospenuid, uro Omnepanun B TCT/Ha Pecypce coBepmiaioTcs B HeEIsx
Jeraau3auuy (OTMBIBaHHS) IOXOA0B, OIYYSHHBIX PECTYITHBIM ITyTeM, WIH (PMHAHCHPOBAHMUS TEPPOPU3Ma;

5.1.7.4. HecooTBeTcTBHE Pecypca Tpebomammsm bamka k Pecypcy Ilpenmpustusi, pa3sMemeHHBIM Ha
Od¢unmansHOM caiite banka,

5.1.7.5. OCYLIECTBIICHHE BUJIOB JICSATEIBHOCTH, YKa3aHHbIX B TpedoBanusx banka k Pecypcy Ilpennpusitus,
5.1.7.6. noxyyeHue HeraTuBHOM nHpopmaumu o Ilpennpusitun/TCT/Pecypce oT opranoB rocynapcTBeHHOM

Biaacti P® u/unu [T1aTe:KHBIX CHCTEM;
5.1.7.7. nony4ueHne nHpopMmarmu o MomenanaecTse Ha [Ipeanpustun/TCT/ Pecypce;

CTOpOHLI JAOTOBOPUIIUCH, YTO AOCTATOYHBIM MOATBCPKACHUECM MOIICHHUYCCKOTO XapaKTepa MPOBCACHHBIX Onepaunﬁ
SABJISACTCA I/IH(l)OpMaIlI/IH, nocTtynuBIas OT baHKOB-3MUTEHTOB B BaHK, WK YBEAOMIICHHUA OT IInaTexxHbIX CHUCTECM,
IMOJIYYCHHBIC C UCTIOJIb30BAHUEM (baKCI/IMPIHI)HOfI CBA3H, 3HeKTpOHHOI71 IIOYThI (e-ma”), DJICKTPOHHBIX KaHAJIOB CBA3U,

5.1.7.8. ocymecTBieHne peMonTa nomemennit TCT, mpensTcTByromee ocymmecTBieHnto Omnepannii;

5.1.7.9. mukBupamus Ilpeanpustus o Bo30yXIeHWe B OTHOIICHWH [Ipenmpustus nena o GaHKPOTCTBE B
cootBercTBUH ¢ DenepanbHbIM 3aK0HOM OT 26.10.2002 Ne127-D3 «O HecoCTOATENFHOCTH (OaHKPOTCTBE)Y;

5.1.7.10. BBISIBJIGHHE HeNoCTOBepHbIX cBepeHui o I[lpennpuarun/TCT, pykoBoautene(-sX) B HH(MOpMALUH,
yKa3aHHOH IpH 3akiouyennn Jlorosopa;

5.1.7.11. HECOOTBETCTBHE TMpeiaraeMeix [lokymaremem Toapos/ycayr pomy nesarenpHocTH [Ipemnpusrus,
ykazanHoMy B 3asBiennn/adpopmanun o TCT;

5.1.7.12. oTCyTCTBHUE omnepanuil B TedcHue 30 (TpuALATH) KaleHAAPHBIX JHEH OAPSII.

5.1.8. OcyImecTBIATh TOTIOJIHUTEIbHBIE MpoBepku mposeneHus Onepauuu B TCT, B T.4. oOpamartscs B baHk-

SMUTEHT JUIs IPOBEPKU IpaBoMepHOCcTH Oneparyu.

5.1.9. [IpoBoaute mnpoBepky IlpeampusTus, B T.4. Ha NPEIMET BBHIABICHHS MOLICHHUYECKUX OICpalyii,
npenocrasienus [lokynarenasm ToBapoB/yciyr, He COOTBETCTBYIOLIUX POIY A€ATeIbHOCTH [IpeiupusaTus, yka3aHHOMY
B 3asBineHun/3asBineHnn 00 wu3MeHeHun ycnouit/Mupopmanmu o TCT, cobmonenus Ilpennpusituem/TCT
TpeOoBaHuii, ycTaHOBJICHHBIX HacTosuM JJoroBopom k Pecypcy, Crannapra PCI DSS.

[IpoBepku MOTYT OCyIIECTBIATLCS baHKOM, B TOM 9HCIIE ¢ TOCTYIIOM K pa3zienam Pecypca ¢ orpaHUYeHHBIM JOCTYIIOM,
HE CBA3aHHBIM C aIMIHHCTpUpoBaHueM U conpoBoxaerneM (VIP, Onrosoe, KiryOHOE 00CTyKUBaHME, H T.II.).

5.1.10. 3ampamuBarh [IoKyMEHTHI IO OmepauusM He mo3aHee 13 (TpUHAALATH) MECSLEB C JaThl COBEPIICHHMS
Onepauuu B CpokH, ycTaHoBjieHHblE B 1. 4.2.10 YcnoBuil. [{nsg aHanu3a cnopHBIX cuTyauuil bank Taxxke MOXeT
notpedoBath OT [IpenpusTrs mpeaocTaBIeHNs MICEMEHHOTO 3asBIeHNs [IpeAnpusaTHS ¢ N37T0)KEHHEM 00CTOATENHCTB
nposenenust Omeparyy, CUETOB 3a NMPEAOCTABICHHBIE 10Bapbl/yCIyrd, TOBAapHBIE WIIM KacCOBBIE YEKH W Jpyrue
JOKyMEHTHI, HEOOXOIUMBbIE IJIsI MPOBEJCHUS aHAJIM3a OOCTOSTENBCTB MPOBEACHUS ONEpaluy WM MPETEH3HOHHOH
paboTEI.

5.1.11. B 01HOCTOPOHHEM MOPSIKE BHOCUTH U3MEHEHUS B HacTosmue Y cmopus u/win Tapudsl. bank yBegomiiseT
[IpennpusTie 0 TaKUX U3MEHEHUAX ITyTeM IMyOnuKanuy nHpopMarmu Ha OPUIIaTFHOM caifiTe He To3aHee, 4eM 3a 14
(ueThIpHAALIATE) KaJCHIAPHBIX JHEH M0 BBEICHHUS B JCUCTBHE yKa3aHHBIX W3MEHEHHH. A B Clydae BHECEHHs
u3MeHeHnd B YcnoBus U /win Tapudbl B CBSA3U ¢ BBOJOM HOBOU yCIIyTH/HOBEIX TapudoB mmbO B cirydae BHECCHUS
W3MEHCHAU B TOKYMEHTHI, CCBUIKH Ha KOTOPBIC JAIOTCS B HACTOSAMIMX Y CIIOBUAX, bank yBemomirsier [Ipennpusitie o
TaKUX W3MCHEHUsAX YcioBuil w/mmm TapudoB W/WIM TakuX JOKYMEHTOB ITyTeM ITyONUKAlMu HWHGOpMAIMHA Ha
OodunmanpHOM caliTe He MeHee 4eM 3a | (0IMH) KaleHIapHbBIH JICHb.

5.1.12. B ciyd4ae m3MCHEHUS PEKBU3UTOB baHKa, yka3aHHBIX B 3asBICHUN/3asBICHAN 00 M3MEHCHHH YCIIOBHI,
yBenoMUTh 00 3ToM [IpennpusaTtue nmyTeM pasmenieHus nHGopmanuu Ha OdunuansHoM caiite banka.

5.1.13. B uensax nonydenust nHdopmanuu no OmnepanusM HapapisTh 3alpochl HA aJpec DJIEKTPOHHOW MOYTHI
Hpeanpustus/TCT, ykazaunsiii B 3assiaenun/Mudopmannu o TCT.

5.1.14.  Orka3ars [Ipennpusturo B 3akimodeHuu Jlorosopa 6e3 00bsICHEHHS IPHYHH.

5.1.15. Tpebosate ot KnmeHTa mpenocTaBieHHs AOKYMEHTOB WM CBEACHWH, HEOOXOMMMBIX ISl OCYHICCTBICHUS
(hyHKIHH, IPETyCMOTPEHHBIX TPEOOBAHUAMU JICHCTBYIOIIETO 3aKOHOIATEIILCTRA.

5.2. Bank odsi3yercsi:
5.2.1. Ob6ecneunTts [Ipennpusturo qoctyn k CIISIT pns ocymectBienus Onepanuii.
5.2.2. ObecnieunTh Oe30macHOCTh MpoBeaeHus Onepanuii B IHTepHET-9KBaHPUHTE MOCPESIACTBOM HCIIOIb30BAHHS

COBpeMeHHBIX npotokosioB u TexHonoruit 3DSecure.

5.2.3. Ycranosute Ha [IpennpusaTiw W TOATOTOBUTH K OKCIUTyaTallid OJEKTPOHHBIE TepMuHaIsl/CMmapT-
TepMuHaNBI s npoBenerns Oneparmid. [IpoBectn mepBuuHbI HHCTpyKTax padorHnkoB TCT B cooTBeTCTBHU C
WHCTPYKTUBHBIMU MaTepHalaMu, PeI0CTaBIeHHBIMU bankoM.

524, OcCyecTBIATh KPYTJIOCYTOUHYIO ABTOPH3ALIHIO.
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5.2.5. Pa3zmectuts Ha caiite: http://omnara-kapToil.pd oOydaromme mMaTepHanbl Uil POXOKACHUST HHCTPYKTaxa
cotpyauukamu [pennpusitus.

5.2.6. ObecnieunBaTh DJEKTPOHHBIE TepMHUHAIB/CMapT-TepMUHANBI, ycTaHoBieHHBle Ha [Ipemmpusaruw/TCT,
peKIaMHO-MH(POPMALMOHHBIMH MaTepUaIaMy, HCOOXOMUMBIMH I NpoBeaeHus Oneparui.

5.2.7. OOecrieunBarh KpyrJIOCYTOYHYIO PabOTOCIIOCOOHOCTH DIEKTPOHHBIX TepMHHANIOB/CMapT-TepMuHaioB. B
ciIydae BBIXOJa W3 CTpOs DJEKTpOHHOTro TepMmuHana/CMmapT-TepMuHaia, obecreunts [IpennpusTie HCIpaBHBIM
DNEeKTPOHHBIM TEPMUHAJIOM HE To3xHee 3 (Tpex) padoumnx AHEH ¢ AaThl momydeHus bankom 3asBku ot [IpennpusaTus
0 HOMEpY CITy>KOBI moanepxku banka mo tenedonam, ykasanasM B 1.2 [lopsiaka nmpoBenenus onepanuii B Toproso-
CepBUCHBIX TOUKax/Ha Pecypcax, pasMerienHoro Ha O¢unuansHoMm caiite banka.

5.2.8. Ha ocnoBanmm nosyyenno ot [Ipeampusitus pacueTHol MH(MOpPMALMH, NEPEAaHHONW OT DJIEKTPOHHOTO
tepmunana/Cmapt-tepmunana/Pecypca/QR-kona B Bank, He mo3aHee 2 (aByx) pabovmX AHEH ¢ AAThl MOMYYCHHS
pacueTHOM mH(popMarm BbankoM mepedmcniaTh Ha pacdeTHBIN (Tekymuii) cuetr Ilpeampuarus cymmber Omepariiid
OIUIaTHl B BAJIFOTE IPOBENCHUS onepaund (pyonu Pd), 3a BbIUETOM IUIATHI 3a BBINOJIHEHHE PAcyeToOB, B MOPSAKE,
YCTaHOBJICHHOM B pazzene 6 Ycnosuii u Tapudamu banka.

[Jaroii mosydenust pacueTHoi nadopmannm bankowm siBisiercst nara paboyero JHS, CIEAYIONMIETO 32 THEM COBEPILCHUS
orepanuu DIEeKTPOHHON CBEPKU UTOTOB.

B cmydae TexHMueckoro cOos mpu mepenade NEKTPOHHONH CBEPKHM HMTOTOB/HEBO3MOXHOCTH IIPOBEICHHMS
[Mpennpustnem/TCT nnm oTcyTCTBHS DNEKTPOHHOM CBEPKU UTOTOB 10 MHBIM IPUYHHAM, IepednciisiTh [Ipeanpustuio
cymmsbl Oniepaiiuii, 3a HCKIIIOUYCHHEM CyMM, YKa3aHHBIX B IEPBOM ab3alie HACTOSIIErO MyHKTa, M0 HeTedeHuu 3 (Tpex)
KaJeHJapHBIX JTHEH C MOMEHTA MocieiHell DIEeKTPOHHOM CBEPKH UTOTOB.

5.2.9. Ha ocHoBanmm u He mo3xHee 2 (OByX) pabounx JHEW C AAaTHI MOJMYYCHHUS pacueTHOH mHpopmarmu oT AO
HCIIK, mnepeuncisaTs/yaepKuBaTh CYMMBI, TOJUIeXxamie Bblmiate llpeampusruio/ymnare Ilpeampusruem B
cootBercTBUH ¢ [IpaBunamu AO HCIIK.

5.2.10.  TIpenoctauts [Ipeanpustuio QR-kox mapTHEpA 0 3IEKTPOHHBIM KaHallaM CBSA3U B 3JICKTPOHHOM BHJIE HIIH
Ha OyMa)XHOM HOCHTEIe.

5.2.11.  OcymectBusats 00padotky I1/1H, monydeHusix ot [Ipennpustus, a Takke odecreyuTs KOHOUACHIIMAILHOCTD
U 3anmty oopabdateiBaeMbiX [1J[H B cooTBeTCTBUU ¢ TpeboBaHusMu PenepanbHoro 3akoHa ot 27 utons 2006 Ne 152-
@3 «O nepcoHanbHbBIX JaHHBIX». [IpHHIMAaTh HEOOXOAMMBIE IPABOBbBIE, OPraHU3AIOHHBIE U TEXHUYECKHE MEPBI HIIH
o0ecre4nBaTh UX NPUHATHE I 3alUThl nomydaeMblx ot [Ipennpusatus [1JH oT HepaBOMEPHOTO WIIH CIy4aiHOTO
JOCTyIa K HUM, YHHYTOXKCHUS, N3MEHEHNS, OJIOKMPOBaHHMs, KOIIMPOBAHMUS, IPEIOCTABICHHU, pacnpocTtpanerus [1/1H,
a TaK)Ke OT WHBIX HeIIPAaBOMEPHBIX JCHCTBUII B OTHOLICHHH NONTy4aeMbIx oT [Ipeanpusrtus I1/1H.

5.2.12.  TlpenoctaButh IlpennpusTrio BO3MOXKHOCTh YCTaHOBUTh MoOuibHOe npuiioxkenue aist [Ipeanpustuii Ha
MoGunsHoe ycTpoiictBo [Ipennpusatus.

5.2.13.  Bank npenoctaBiser QR-API (B T.4. BcE, uTO cBA3aHO ¢ opraHu3amueir HHYOPMAITHOHHO-TEXHOJIOTHIECKOTO
B3aMMOJEHCTBHS MOCpeAcTBOM Takoro API) «kak ecTb» 03 mpeoCcTaBIeHUs KaKUX -THO0 rapaHTHil.

6. OIIVIATA YCJYI BAHKA

6.1. Omnara [peanpustuem ycnyr banka no ocymiecTBieHH0 pacueToB 1o OnepanusiM OIUIaThl IPOU3BOJHUTCS
MyTeM ynep’kaHusd BaHKOM CyMMBI BO3HAarpakIeHHS M3 CyMMBI IepeBoja B 3aueT oOs3arenscTB [Ipenmpusarus,
yka3aHHbIX B 1. 4.2.1 VYcinoBuii, B coorBercTBuu ¢ Tapudamu. [Ipu stom obGszatensbctBo Ilokymarens nepen
[peanpusituem mno omare Tosapos/ycayr, mnpenocraBieHHbiXx IIpeamnpusituem Ilokynatenro, mpu3HaeTcs
ucnonHeHHsIM [lpeanpustuem B pasmepe CyMMBbI JEHEXHBIX CPEICTB, YKa3aHHOW B pacrnopsbkeHun IlokymaTens o
HepeBo/Ie ICHEKHBIX CPEACTB B LeNsaX omatel ToBapos/ycnyr [IpeanpusTus.

6.2. Ilnara 3a cepBucHOe 0OCIy)XHMBaHHE DJIEKTPOHHBIX TEPMUHAJIOB, NpeaycMoTpeHHas Tapudamu, HaunuciseTcs
baHkoM exeMecaqHO He Mo3gHee 5 (IsIToro) pabodero JHs Mecsla, CIeIyOIEro 3a OTYETHBIM MIEPHOJIOM, 33 KasKAbIH
DJeKTPOHHBIN TEPMHUHAJ, He3a0JI0KMPOBaHHKIN OaHKoM Ha PacueTHyto naTy nepecuera tapuda, Co CpOKOM IOTalIeHHs
B TeueHne 30 (TpUaIaTH) KaJeHJapHBIX THEH C TaThl BRICTABICHUS TPeOOBAHNUS:

e IyTeM OPSMOTO JeGeTOBaHMS pacueTHOro cdera (6e3 MOMONHHUTEIBHOTO PACTOPSUKCHHUS HA OCHOBAHHH
3apanee ganHoro [Ipeanpustrem akuenTa) — ecnu cueT [IpennpusaTust oTKphIT B banke;

® IyTeM €XKEMECSYHOTO BHICTABIICHHUS [UIATEXKHOTO TpeOOBaHMUs/CUeTa Ha OIuIaTy — eciu cueT [lpennpustus
OTKPBIT B IpYTroil KpEAUTHON OpraHU3aLuy.
6.3.  Ilnara 3a cepucHoe obcmyxuBanne CMapT-TepMHHAIIOB, IpeaycMoTperHas Tapupamu, Hauncisercs bankom
©)XKEMECSYHO 3a Kaxplii CMapT-TepMUHaJ, He TT03/1Hee 5 (MATOro) pabodero JHS Mecsna, CIeyIOIEero 3a OTYCTHBIM
HIepHO/IOM, CO CpokoM oruiaTsl [Ipennpustuem B TeueHue 30 (TpuauaT) KaneHIapHbIX qHeH. [Ipu sTom mnara 3a
cepBHcHOE o0ciyxuBaHne CMapT-TepMHHAIIOB!
- mpu BeIOope TapupoB «Crapt+» u «busHec» -  Haumcnsercs bankoMm u ommadmBaetca Ilpeampusitnem
MPOTIOPIMOHATIBHO KOJIMYECTBY KaJICHIAPHBIX JHEH MecsIa ¢ JaThl ycTaHOBKH CMapT-TepMHUHANA,;
- ipu BBIOOpE Tapua «ONTHMAaIBHEI) - 32 IEPBBIN Mecs Hauncnsercst baakoMm u omraunBaercs Ipeanpustrem 3a
TIOJTHBIN KaleHAapHBIN MecsIl, BHE 3aBUCHMOCTH OT JaThl yCTaHOBKH CMapT-TepMUHAIIA, 32 BTOPOH M MOCIIEAYIOIINE
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MECSIIIBI - MPOIIOPIIMOHATFHO KOJIHYESCTBY KaJICHAAPHBIX THEH Mecsla B COOTBETCTBUM ¢ Tapudamu, pa3MeieHHBIMH
Ha OdurmansHOM caiite.

IIpn ycranoBke/oTkmoueHNH CMapT-TEpMHUHATIOB pa3Mep ImaTel 32 OTYETHBIH MEPHOA PACCUUTHIBACTCS B
3aBHCHMOCTH OT 0O0IIero KojmdecTBa AKTUBHBIX CMapT-TepMHUHAIOB Ha | (TIepBoe) YHCIO0 MecAla, CIEAYIOMero 3a
otdeTHBIM TiepuonoM. [Tpn momxmroueHnu/oTkmouernn 1D nmm 2D ckavepa pasmep mwiaTel 3a CMapT-TepMUHAI
MEPECUUTHIBACTCS 32 OTYETHBIM MEPHO]] HE3aBUCUMO OT JaThl yCTAHOBKH/CHSTHS CKaHEpa:

e [IyTeM OpsMOro AeGeToBaHWsI pacueTHOro cuera (0€3 JOMONHHUTENBHOIO PACIOPSDKCHHS Ha OCHOBAHHH
3apanee manHoro [Ipeanpustrem akuenTa) - ecau cueT [peanpusarus oTKkpeIT B banke;

® [IYTEM C€KEMECAYHOI'O BBICTABJICHUA IUIATCKHOT'O Tpe6OBaHI/I$I/C‘{eTa Ha OIUIaTy — €CJIK CHET HpeZ[HpI/ISITI/IH
OTKPBIT B Z[pyl"Oﬁ erﬂHTHOﬁ OpraHu3aluu.

o s [peanpustuii, umeromux 5 (Th) 1 6osee CMapT-TepMUHAIOB MPUMEHSIOTCS Tapudbl, pa3MenIeHHbIC
na OpuuuansHoM caiite 6ankal. [Tpu 5ToM Tapu( U3MEHAETCS KaK B CTOPOHY CHIKEHHS TPH yBETMUEHUN KOJIMYECTBA
CMmapT-TepMHHAIIOB, TaK ¥ B CTOPOHY YBEJIMUEHHS IIPH 0TKaze oT CMapT TEpMHHAIOB.

6.4. B cnyuae ecom Ilpemmpusitue He mMeet cdera B banke, Ilpeampusarune obs3yercs B cpok He mosgHee 10
(mecsitr) paboumX JHEH ¢ NATHI MOANMCAHUS 3asBICHHUS, 3aKIIIOYATH K IOTOBOPY Ha pacueTHO-KacCOBOE OOCITYKUBaHHE
C KpEIUTHOM opraHu3alueld, B KOTOPOH OTKPBIT pacueTHbId cueT IIpenmpusitusi, JOMOJIHUTENBHOE COTJIALIEHUE O
NPE/IOCTABIICHUH 3apaHee JaHHOIO aKIleNTa B OTHOLIEHWM IUIATE)XHBIX TpeOoBaHMII baHKa, BOHUKIIMX B paMKax
Horosopa.

6.5. Ilo Omepamusam Bo3Bpara, Bo3Bpar miareska u PeBepcHBHBIM TpaH3aKIHMAM I1IaTa 3a IPOBEJCHUE PAcIEeTOB HE
B3uMaeTcsa. B 3ToMm ciydae rurata 3a mpoBeAEHHWE pacueToB, yAepikaHHas baHkoM mpu oOpaboTke mepBOHAYaIbHOM
Omneparyu, He BO3BpAIIAeTCs.

6.6. Omnara [IpeanpusitieM cyMM BO3HarpaxkZaeHuil B pamkax [Iporpammsl nosmbHOCTH A Aepkareneil Kapr
«MUP» mpomsBoanTcs myTeM HX yxaepxaHus baHKkoM M3 cymMMBI mepeBoia B 3adeT oOsi3arenscTs IpeampusaTus,
yKa3aHHBIX B 1. 4.2.22 YcnoBuii, B pa3mepe, ycraHoBieHHOM npaBmwiamMu AO HCIIK, onyOimkoBaHHEIME Ha caifte
www.privetmir.ru. Ilpu stom obs3atensctBo Ilokymarenss mepen IIpeampustem mno omaare ToBapos/ycuyr,
npegoctaBieHHbIXx [Ipennpusaturo IlokynareneMm, npusHaeTcd HCHOMHEHHBIM IIpennpustieM B pa3Mepe CyMMBI
JCHEKHBIX CPEJCTB, YKa3aHHOW B pacnopsbkeHHH IlokymaTens o mepeBoAe AEHEKHBIX CPEACTB B LENAX OIUIATHI
Tosapos/ycayr [IpennpusTs.

7. OTBETCTBEHHOCTbH CTOPOH

7.1. 3a HEBBINOJHCHHEC WJIM HEHAJJICKAIEE BBHINONHEHHE 00s3aTenscTB 1Mo JloroBopy CTOpOHBI HECYT
OTBETCTBEHHOCTH B COOTBETCTBUU C YCIOBUAMU HOFOBOpa 1 3aKOHOIATCIbCTBOM PO.

7.2. BaHK He HeceT OTBETCTBEHHOCTH IO CIOpaM M Pa3HOTIACHSAM, BO3HHKAOIIUM Mexny I[lpenmpusrieM u
IMokymareneM BO BCEX CIIydasX, KOT/ia TAKUAE CIIOPBI ¥ Pa3HOTIIACHS HE OTHOCATCS K mpeamMery JIoroBopa, a Takxke 1o
cropaM B OTHoUIeHWH TOBapOB/YCIyr, OIUIAYCHHBIX C HCHONb30BaHHeM Kapr (B TOM 4HCIE C HCIOJIb30BaHHEM
peksusutoB Kaptel / NFC-kapte! / QR-koza /SherPay).

7.3. baHK He HeceT OTBETCTBEHHOCTH 3a 3aICPKKU TIEPEBOJA JACHCIKHBIX CPCACTB HAa CUCT Hpe,IalI/IiITI/Iﬂ, €CJIn
3aJCPIKKH MTPOU3O0IIIN HE MTO BUHE banka.

7.4. baHKk He HeceT OTBETCTBEHHOCTU 32 HEHUCIOJHEHHE YCJIoBHH JloroBopa, 0OyCIOBIEHHOE NEHCTBUSMHU WIH
0e37eCTBUSIMU TPETHHX JIMII, B TOM YHCIIE yYaCTHUKaMU [1aTeXHbIX CUCTEM.

7.5. baHK He HeceT OTBETCTBEHHOCTH 32 HECBOEBPEMEHHOE NepeuncierHre cyMM Onepariii o mpudrHe NpoBeAeHUS]
paccienosanust baHkoM Npu of03peHuH Ha nposeieHre Onepanuy ¢ HapyleHueM yciaoBuii Jlorosopa.

7.6. Ilpennpusitne HeceT OTBETCTBEHHOCTh 32 HEKOPPEKTHOCTH NpPOBEAEHHBIX Omnepanunii, COBEpIIEHHBIX Ha
Pecypce, B cmyuae HeBbImonmHeHus 1. 4.2.21.1 Yenoswuii.

7.7.  TlpeampusiTve HeCeT OTBETCTBEHHOCTH 3a Bce JieiicTBusL, ocyiecTBisieMble [Ipennpustuem/TCT B CIIOII.

7.8. HpeﬂHpI/IHTI/IC IIOJIHOCTBIKO HECET OTBETCTBCHHOCTH 34 ﬂeﬁCTBHH CBOCI'0 NIE€pCOHAJIA, CBA3aHHLIC C HAPYHICHUEM
YCJ'IOBI/Iﬁ I[OFOBOpa 1 MHCTPYKTUBHBIX MAaTCpHAJIOB, IIPEAOCTABJICHHBIX bankom.

7.9. [Ilpm 3akimroueHHH, WCIOJHEHHM, W3MEHEHHMH M pPacTOpXeHWH JloroBopa CTOPOHBI NPHUHHUMAIOT Ha ceds
00513aTeIbCTBO  HE  OCYIUECTBIATh IEHCTBHH, KBaNM(DUIMPYEMbIX NPUMEHHUMBIM 3aKOHOJAATEIbCTBOM  Kak
«KOPPYMIMA»?2, a TAKIKe UHBIX JeiCTBII (0€3€eliCTBIS), HApyIIAIOIKX TPEGOBAHNS IPUMEHUMOTO 3aKOHO/IATENBCTRA,
NPUMEHUMBIX HOPM MEXAYHapOAHOTO 1paBa B 00JIaCTH IIPOTHBOICHCTBISI KOPPYIILIUH.

7.10. [IpennpusitiHe HeceT NONHYI (HHAHCOBYI0 OTBETCTBEHHOCTh Iiepen; bankom B ciydae
HECOOTBETCTBHS IMPOBEACHHBIX [IOBTOPSIOMUXCS IUIATe:KEH TpeOOBaHMSAM 3aKOHOAATENBCTBA Poccuiickoit
®deneparuy, B TOM YHCIe HOPMAaTUBHBIX akToB banka Poccum, npaswn [TnatexxHsix cuctem u (i) Jlorosopa.

8. ®OPC-MAKOPHBIE OBCTOSTEJIbCTBA

22 TepMHUH «KOPPYTIIHs» HOHAMAETCS B 3HAYEHUH, OTPEIEIEHHOM B cTaThe 1 denepanbHoro 3akona ot 25.12.2008 Ne 273-03 «O npoTuBoaeicTBIM
KOPPYILIHNY.
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8.1 Cropona JloroBopa o0cBOOOXHaeTcsi OT OTBETCTBEHHOCTH 3a YaCTUYHOE WJIM IIOJIHOE HEHCIOIHEHHE
o0s3aresbeTB 10 J[OroBOpy, €CJIM ATO HEUCIIOJHEHHUE SIBUJIOCH CIIEJICTBUEM OOCTOSTENILCTB HENPEOIOJIMMOM CHIIbI,
BO3HHUKIIINX B PE3yJbTaTe OOCTOSATENBCTB YPE3BBIYAfHOTO XapaKkTepa, KOTOpbIe CTOPOHA HE MOTJIa HU MPEJIBUICTh, HU
NPEeOTBPATUTh Pa3yMHBIMH MepaMH. K TakuM 00CTOSTENLCTBaM UpE3BBIYafHOTO XapaKkTepa OTHOCSTCS CTUXUHHBIC
OezcTBUs, aBapHH, TOXKaphl, MacCOBbIE OECIIOPAKH, 3a0aCTOBKH, PEBOJIOLMH, BOCHHbIEC JCHCTBHS, a TaKKe JIToObIe
Jpyrue 00CTOATENbCTBA BHE PA3yMHOT'0 KOHTPOJISI CTOPOH.

HpI/I BO3HUKHOBCHHWU YKa3aHHBIX 00CTOATENILCTB CpPOK HCIIOJIHEHUSI OOTOBOPHBIX 00s13aTeIbCTB COpasMEpHO
OTKJIaAbIBACTCA HAa BPEMS JICHUCTBUS COOTBETCTBYIOLIICTO 00CTOSTENLCTRA.

8.2 Ilpm HacTymmeHHH OOCTOSTENHCTB, yKa3aHHBIX B 1. 8.1 VYcnosuii, CtopoHa, IS KOTOpOH co3maiach
HEBO3MOXKHOCTh HCIIOJHEHHUS ee 00s3aTenscTB 1o [loroBopy, MODKHA B TedeHHe 24 (ABaaIaTH YeThIpeX) YacoB
U3BECTUTH O HUX APYryio CTOPOHY B COOTBETCTBUH C 11.2.7 Y CIIOBHH, C 00513aTENIbHBIM YKa3aHUEM JIaHHBIX O XapakTepe
00CTOSATENBCTB, OICHKY MX BJIMSHHS Ha BO3MOXXHOCTH UCIIOJHEHHsI CTOPOHOM CBOMX 00s3aTenbCTB 1Mo JloroBopy u
MpPEJoiaraéMblii CPOK WX HWCHONHCHUS (IPU HAJWYUHM TAKOW BO3MOXKHOCTH). [IpM HEBO3MOMXHOCTH HCIIOJHCHHS
00513aTEILCTB B CPOK CBBINIE 3-X (TpeX) MecsneB Kaxaas u3 CTOpOH UMEET IPaBO PacTOPrHyTh Jlorosop.

9. YPEI'YJIMPOBAHMUME CIIOPOB

9.1 VYperynupoBanue criopoB CTOpPOH COBEPILACTCS B IPETEH3MOHHOM HOPSIIKE.

9.2  Ilperen3un paccmarpuBarorcs CtopoHamu B TedeHue 10 (mecaT) KaJleHOApHBIX THEH C JaThl UX MOTYYCHUS
onHo# u3 CTOpoH.

9.3 Cnopsl, He yperyliMpoBaHHBIC B NPETCH3HMOHHOM IIOPAIKE, ITOAJICKAT PA3PEIICHHI0O B COOTBETCTBUU C
JIEHCTBYIOIIKUM 3aKOHOAATENLCTBOM PD.
10. CPOK JAEMCTBUSA JOT'OBOPA U ITOPSIJIOK EI'O PACTOPKEHUA

10.1. JloroBop BCTyIAeT B CHITY:
e ¢ marel noanucanus CtopoHamu 3asBieHus/3asiBIeHNs] 00 U3MEHEHNH YCIIOBUI Ha OyMa)KHOM HOCHTEIIE;
e ¢ jaTel noanucanus [peanpustuem 3aspienus/3assaeHus o0 u3MeHeHUHu yciaosuit D12,

10.2. [loroBop neiicTByeT Oe3 OrpaHUICHUS CPOKA.

10.3. JIr6as Ctopona mo JloroBopy BIpaBe ero pacTOPrHYTh B OJIHOCTOPOHHEM BHECYACOHOM MOPSIKE, YBEIOMUB
00 3ToM npyryto CTOpOHY OJHUM U3 CIIOCOOOB, yKa3aHHBIX B ILIL 2.7.1 — 2.7.4 YcnoBuii, He MeHee 4eM 3a 5 (IsITh)
KaJICHIAPHBIX JHEU J0 AAThl pACTOP>KECHHUS.

10.4. CtopoHBI OCYHICCTBISIOT pacueThl/B3auMopacueThl B TeueHue 18 (BoceMHaaLaTh) MECSIEB C JaThl
pactopxenus [loroeopa. [Ipeanpustue BeiutagnBaeT banky cymmsr Oneparuil B opsiike, yCTaHOBICHHOM II. 5.1.3
VYcnoBui.

11. MPOYME YCJIOBHUSA

11.1  CTopoHSI COTJIAIIAIOTCS, YTO UCTOYHUKAMH IIPABOBOT'0 PETyINpoBaHus oTHomeHHH CTOpoH B pamkax Jloroopa
SBJIIOTCSL HACTOSIIME YCIIOBUS, ACHUCTBYIONEe 3aKOHOAAaTenbcTBO P®, mpaBuia, CTaHAAPTHI M PEKOMEHIAIUU
[I1aTeXHBIX CHCTEM IIPH YCIOBHUHU UX HE MPOTUBOPEUHS ACHCTBYIOUIEMY 3aKOHOIATENbCTBY PD.

JIrobbie ycnoBus U monokeHus JloroBopa, KOTOpBIE MPOTHBOPEYAT MOJIOXKEHHUAM IpaBui IlnmaTexxHbBIX cucTeM (Kak
M3BECTHBIX B MOMEHT 3aKiItoueHus JloroBopa, Tak M BBEJICHHBIX B JICHCTBUE B OYAyILIEM), JOJDKHBI ObITh IPUBEACHBI B
COOTBETCTBHE C MpaBMWIaMH [17aTeXHBIX CHCTEM, €CIIH 3TO HE IIPOTHBOPEUUT 3aKOHOIATENBCTRY PD.

11.2 Wadopmanms, momydeHHas Ilpeampuaruem B pamkax wucrnomHeHus JloroBopa (aomepa Kapr, @.U.O.
[ToxymnaTenei, cymMmmsl Onepariyii u T.1.), SIBIAETCS KOHQUACHIINATHHON 1 He TIOJUICKUT Iiepeade TPEThUM JIUIaM, 3a
UCKJIIOYEHHUEM CI1y4aeB, IPEAYCMOTPEHHBIX JIEHCTBYIOIIMM 3aKOHOAATEeNbCTBOM PD nnu ycnosusimu J[oroBopom.

11.3 CropoHsl 0053yI0TCS HE pa3riialaTh HOJIyYSHHBIE B X0/1€ HCIIOHEHMs JloroBopa cBeIeHNs, BKIIOYast:
e ONMCaHME 3aIIUTHBIX 31eMeHTOoB Kaprt;
e TEXHOJOTHIO NpoBeeHus Onepanuit;
e puHpopManuio o0 yrnpaBiIeHUH, (UHAHCOBOW U MHOMW AesTensHOCTH CTOPOH;

e HHYI0 HHGOPMAIHIO, pasTiamlieHne KOTOPOi MOXET MPUBECTH K BOSHUKHOBEHUIO YOBITKOB MJIM HETaTUBHO
TIOBJIMATH Ha JIETOBYIO penyTaiuio CTOpoH.

[Ipenocrarienue ykazaHHOH HHDOPMAIMH JOMYCKAETCs TOJIBKO Mpu cornacuu obenx CTOpoH.
JlaHHOE TOoJIOKEHUE HE OTMEHSET 1. 5.1.6 YClIoBHIA.

11.4 TIlpenmpustue 3aBepsieT, 4ro peanusanms Tosapos/ycnyr B TCT ocymecTBiuseTcs B COOTBETCTBHH C
TpeOOBaHUSAMH JICHCTBYIOIIETO 3aKOHONAaTeIbcTBa PO.

z IIpu HaMYKUU TEXHUYECKOM BO3ZMOMKHOCTH.
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11.5 Hu onna n3 CTopoH He BIpaBe IepeaaBaTh CBOM 0053aHHOCTH M/WH TIpaBa 1o /loroBopy TpeThbuM JHIaM 0e3
MMCBMEHHOT'O COTIacoBaHus ¢ Apyroil CTOPOHOI, 3a HCKIIIOYEHHEM CiTydasi peopraHu3aiuu oaHoi u3 CTOpoH.

11.6 B cmywae peopranmzamun oxHoi u3 CTOpoH obs3arenbcTBa Mo J[oroBopy B MOJHOM OO0BEeMe MEpEeXOIsT K
npaBoNpeeMHUKy. B ciydae muxBumanmm onxHoil w3 CTOpPOH HMyIIeCTBEHHBIE TpeGoBaHUS Ipyroid CTOPOHEI
YIOOBJICTBOPSIIOTCSA 32 CUET HMYILECTBA IMKBUANPYeMOr CTOPOHEI B YCTaHOBJICGHHOM 3aKOHOIATeNbCTBOM PO mopsixe.

11.7 VHCTpyKTHBHBIC MaTepHalbl, Kacamoumecs npeaMeTa JJorosopa, BKIIOYast JOKYMEHTHI, CCBUIKH Ha KOTOPBIE
JAIOTCA B HACTOSIIMX YCIOBHAX, pasMerieHHble Ha OdurmansHoM caiite banka, cTaHOBSATCS 00S3aTEIHHBIMH K
HCIIOJTHEHHIO CO CIIEIYIOMIETo pabodero AHS 3a THeM pa3MerieHus ux Ha OdunuansHoM caiite banka, ecii He yKa3aHBI
WHBIE CPOKH BBOJIA MIX B JICHCTBHE.

11.8 Hndopmanus, ykazaHHas B 3asBiIeHUH/3asBICHUN 00 M3MEHEHUH YCJIOBHH, U3MEHSETCS IyTeM o(opMIIeHUS
[peanpusiTueM KOPPEKTUPYIOLIETO 3asBJICHNUS, U ISHCTBYET ¢ IaThl ero noanucanus [Ipeanpustiem.

11.9 Bce yBegomieHus 1 3ampockl 1o J[oroBopy, 3a HCKIIIOYEHUEM CilydaeB, Korya JJoroBopom npenycMOTpeH HHOH
HOPSJOK UX HAIPaBICHHS, CYUTAIOTCS HAIlPaBICHHBIMU HaUIeKaIIUM 00pa3oM aApyroit CTopoHe B COOTBETCTBHH C II.
2.7 YcnoBuid.
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