¥ CBEP BAHK

YCJIOBUA TPOBENEHUS PACYETOB MEXAY IAO CBEPBAHK U IPENNIPUATUEM
1O OIIEPAIIUSAM C UCITOJIB30OBAHUEM BAHKOBCKHUX KAPT (3KBAHUPHHI)

B mHacrosmmx VYcioBusx mpoBeneHus pacueroB Mexny IIAO Coepbank u IlpenmpusatueM 1O OmepaisiM C
HCTIONB30BaHUEM OaHKOBCKUX KapT (dKBailpuHr) (manmee — YcioBus), 3asBICHHH O MPHUCOCTUHEHWH M IOKYMEHTaX,
CCBUIKH Ha KOTOPBIE JAaIOTCS B HACTOSMIMX Y CIOBHAX, UCIIOIB3YIOTCS CIISNYIOIUE TePMUHbI, UMEIOLIHE ONpeelIeHHOe
HIDKE 3HaUCHHUE.

1. OCHOBHBIE TEPMHHBI

1.1. Asropu3anus — mpoueaypa NOMY4YEHHUs paspemeHus oT baHKa-sMHUTEHTa WIM MHOTO IOPHAMYECKOrO JIHIA,
JIEUCTBYIOIIETO OT €TO UIMEHH, Ha poBeaeHue Oneparyy.

1.2. Bank - [lyonuunoe akipoHepHoe o61iecTBo «Coepbank Poccum» (ITAO CoepbaHk).

1.3. banxoBckas kapra (Kapra) — pacuerHas (neOeroBast), KpeIuTHasl WIK TpeIoIUIaueHHass KapTa ¢ JIOTOTHIIOM
[TnaTeXxHOM CHCTEMBI, SIBJISIONIASICS JICKTPOHHBIM CpeCTBOM Iuiatexa. J{is coepiuenust onepanuii B TCT/Ha Pecypce
Kapra MoxeT ObITh IIpe/icTaBIeHa Ha (PHU3MYECKOM HOCUTEIIEe, ITyTEM YKa3aHus e€ PEeKBU3UTOB, a TAKXKe Yyepe3 MOOMIbHOE
YCTPOWCTBO, KOTOpoe mo3BoiisieT [lokynaTesro coBepuiaTh onepamnuy 1o TeXHOJIOTHH OeCIPOBOIHON BHICOKOYACTOTHOM
cBsi3u Manoro paauyca aeicteus (NFC).

1.4. bBaHKOBCKHIl cHeT — pacyeTHHIA (TEKyIIWii) W WHOW cueT B baHke, oTKpHITHIA [IpeAnpusTuio Ha OCHOBAaHUH
JIOTOBOpa GAaHKOBCKOTO CUETA.

1.5. Bauk-3kBaiipep — KpequTHas OpPraHU3aLis, SBISIOMASCS y4aCTHUKOM [IIaTeHOM CHCTeMBI, OpraHU3yIOIIast
TOYKH IpHeMa omiaTel TOBapoOB/YCIYr M OCYIIECTBISAIONIAs BECh KOMIUICKC (PUHAHCOBBIX OMEPALHii, CBSI3aHHBIX C
BBITIOJIHEHHEM pacyeToB mo OmeparusaM, COBEPIICHHBIM C HCIIOJIb30BanueM KapT (B TOM ducIe, ¢ HCIOIb30BaHIEM
pexBusutoB Kapt / NFC-kapte / QR-xona / SherPay B TCT/ua Pecypce) B 3TUX TOYKaX.

1.6. BaHK-IMUTEHT — KpeIUTHas OpraHu3alIys, IBJSIOIAsICcs yyacTHUKOM [11aTexHOM CHCTEMBI M OCYILECTBIISIONIAst
smuccuio Kapr.

1.7. BuomerpuyecKuii MeTOA MACHTHQHUKAUMA' — yCTaHOBJICHHE JUYHOCTH Jlepikaress KapThl ¢ MPMMEHEHHEM
TEXHOJIOTMH PAaCcHO3HABAHUs OHOMETPUYECKMX JaHHBIX Jula Jlepskarens kapThl> Ha Buotepmunane.

1.8. buomerpuueckmii Tepmunan (buorepmuHas) — DJICKTPOHHBIA TEpPMHUHAJ, OCHAIICHHBIN OHOMETPHUYECKUM
CEHCOPOM JUIsl CKAHUPOBaHHS OMOMETPHUYECKNX JaHHBIX JIMIa JlepxKaTesst KapThl.

1.9. Benmop — pazpaboTUHK MPOrpaMMHOTO 00ECIIeUeHHS, CHCTEMHBIN HHTEeTrpaTop ((HrU3nIecKoe U0/ IOPUIIIECKOe
JMLO/MHANBUIYAIBHBI  NpeINPHHAMATEN), OKa3bIBAIOIMH yCIYIM MO MOJKIIOYEHHIO M TEXHHYECKOMY
conpoBoxaeHuo QR-koxa mst [peanpusituil. B pamkax Hacrosimero lorosopa Bengop Moxer:

e uMeTh ¢ baHKOM [OTOBOpHBIE OTHOIICHHS Ha pa3pabOTKy mporpamMmHOro obecneueHus. CHHCOK TaKHX
Bennopos onyonukoBan Ha OdunmanbHoM caiite baHka.

® OCYIIECTBIISITH CBOIO JIESTEIBHOCTh O€3 JOTOBOPHBIX OTHOIICHWH ¢ baHKOM, mpH 3TOM AEHCTBUS AaHHOTO
Bennopa bankom He periaMeHTHPYIOTCS M HE KOHTPOJIUPYFOTCSL.

1.10. Bo3spar miarteska — ornepanusi, HHUIMUpyeMass baHKOM-3MHUTEHTOM B COOTBETCTBHH C IpaBwiiamMu [lnaTexHoi
CHCTEMbI 1 OCIapHBaloOIas NMpenbsiBiIeHHyl0 bankom-skBaiipepom onepanuto (Tpanzaknuro). PesynpraTom onepannu
«Bo3Bpat nmarexay» sIBISIETCS CIIMCAHUE JICHEXHBIX CPEJICTB co cueta baHka-sKkBaiipepa u 3auncienue Ha cueT banka-
SMHTEHTA.

1.11. [epxkatenasn kapthl (lepxaTtens) — [loxynarens — pusmueckoe U0, HA UM KOTOpOro Beimymiena Kapra.
1.12. JlokyMeHT mo omepaudd — JOKyMEHT Ha OYMa)KHOM HOCHUTENIE WIIM B DJIEKTPOHHOM BHJE, SBISIOLIMICS
OCHOBaHMEM JUJIsl OCYIIECTBIICHHUS! PACUETOB 110 ONEPALUsIM C HCTIONIb30BaHeM KapThl.

1.13. 3asBaenHue o npucoennHeHny (3asiBIeHHe) — 3asBJICHUE O MPUCOSANHEHUH K Y CIIOBHSIM IIPOBEJICHUS pacieTOB
mexay [TAO Coepbank u [IpeanpusTrem 1o onepanusM ¢ NCIIOJIb30BaHHEM OaHKOBCKHMX KapT (SKBalpHHT), a TAKXKe 110
BeIOOpY Ilpennpusitus Kk Y cnoBusiM B3aMMOIEHCTBHS CTOPOH ITPH NOAKIIIOYEHUH YCIYTH KPEUTOBAHUS (PM3HIECKUX JIHIL
JUIsl OIUIATHI TOBAPOB W/HIIH YCIIYT, cocTaBlieHHOE 110 opme baHka.

! Onepanuu ¢ ucnonb3oBaHueM BUOMETPHUECKOTO METO/IA HICHTH(HUKAIMH MOTYT IPOBOIMTLCS TOJIBKO C UCTONb3oBaHueM Kapt, Beimyiennbix [IAO
CoepbaHk.
2 [IpumenrMO TONBLKO B oTHOMmeHHH JlepkaTeneit bankoBckux kapT, BeimymeHHbX [TAO Coepbank.



1.14. WnTepHeT-3KBalipuHr —  OCyllecTBIeHHWEe baHKoM-dkBadipepoM  pacuetoB 1o  OnepauusiMm ¢
[Mpeanpustusamu/ TCT, ocymecTBisronMuy npueM orwiatsl 3a ToBapsl/ycinyru Ha Pecypcee ¢ ncnoniszoBanuem Kapter (B
TOM YHCIIE C UCTIOIb30BaHHeM pekBu3uTOB KapTtel/SherPay na Pecypce).

1.15. Kon aBTopu3zauuu — OykBeHHO-TI(POBOIT KO, MOATBEP KIAIOMNN YCIIEITHOE IPOBEIeHIE ABTOPH3ALINH.

1.16. KoutpoasHo-kaccoBasi Texuuka (KKT) - mnporpaMMHO-TeXHWYECKHE CpEICTBA W HMX KOMIUIEKCHI,
oOecTieynBaroIIne 3aI1Cch U XpaHeH!e (PUCKATBHBIX TaHHBIX B (QHCKATHHBIX HAKOMMUTEISX, (OPMHPYIOMIHE (HCKATHHBIE
JIOKyMEHTBI, 00€ecTIeunBarOLIIe epeady (pUCKaIbHBIX JOKYyMEHTOB B HAJIOTOBBIE OPTaHbl depe3 oneparopa (prcKaabHBIX
JTAHHBIX U NeYaTh (PUCKAIBbHBIX JOKYMEHTOB Ha OYMaXXHBIX HOCUTEISIX B COOTBETCTBHUH C IIPABIIIAMH, YCTAaHOBJICHHBIMHU
3aKoHoAaTensCTBOM Poccuiickoit @enepanuu 0 IpUMEHEHUN KOHTPOJIBHO-KACCOBOM TEXHUKH.

1.17. Jlmunblii ka0uner WHTepHeT-d3KBaiipuHra — OaHKOBCKMH IPOTPaMMHBIA KOMIUIEKC, OTOOpPaKaIOIIUMA
nndopmanuto [pennpusarus/TCT no OnepauusiM, coBepuieHHbIM Ha Pecypce Takoro [Ipeanpusitus. JInanslii kaOuHer
Wntepuer-3xBaiipunra seisercs dacteio CIIDII. [Ipasmna nonp3oBanus Jlmaaeiv xabunetoM MHTEpHET-3KBalipuHTa
pasmemens! Ha OpunmanpHOM caiite barka.

1.18. JImunbiii kaduner TCT Sberbank Mobile POS — 0OaHKOBCKHMI NpOrpaMMHBIN KOMIUIEKC, B TOM 4YHCIIE
MIPEIOCTABIISIOIINI BOBMOXXHOCTh 0TOOpakaTh HH(popMaruio o OnepaiysM, COBEpIICHHBIM ¢ HCoNb30BaHueM Kapr
Ha MobOunsHoMm TepmuHane (mPOS), coxpaHsTh W nepeckliath Yeku, mosrydeHHble ¢ MOOWIBHBIX YCTPOWCTB
IIpennpustus.

1.19. Moounabnoe npuioxenue pias Ilpexmpusitmii — nporpamMmHoe obecneyeHue baHka, mnpenocraBisieMoe
pennpustuio/TCT nnst coepuenus Onepanuii o Kaprawm.

1.20. MoOunibHoe mnpuiaoxeHne BaHka — nporpamMmHOe OOECIICUCHHE, HCKIIOYHTEIBHOE MpPaBO Ha KOTOPOE
NIPHHAVIEKAT BaHKy, yCTaHOBJIEHHOE Ha MOOWIBLHOM ycTpoiicTBe Jlepkarens® (TeneOH W/WIM MHOE yCTPOICTBO,
MOAJICPKHUBAIOLIEE YCTAHOBKY MPOTPAMMHOIO OOECIeYeHHs) M INPEIOCTaBIIOIIee BO3MOXKHOCTB Jlepikarerro
NOATBEpXkKAaTh mnpoBeneHue Onepauuu oriatbl. MoOOWJIBHBIMH NpPWIOKEHUSIMH banka siBistorcst MoOuibHOE
npuitoxenne «Coep» (MIT «Coep») 1 MobunbHoe npunoxenue «Coepodank Onnaitn» (MIT «Coepoank OHnaiiny).

1.21. MoobuabHnblii Tepmunai (mPOS) — 3mekTpoHHOE MPOTPaMMHO-TEXHHYECKOE YCTPOHCTBO, IMO3BOJISIONIEE C
nomomiblo MobOuneHoro yctpoiictBa Ilpennpustus, Ha KOTOPOM YCTAHOBIEHO MOOWIbHOE TPHUIOKEHUE VIS
[pennpustuii, ocymectsiuare npueMm Kapt B TCT nns nposenenus Onepaunid.

1.22. MoouibHoe ycrpoiictBo IIpennpusiTusi — DSICKTPOHHOE YCTPOHCTBO (CMapT)OH WM  IUIAHIIET),
npuHaaiexaiee IIpeanpuaruio, Ha KOTOPOM yCTaHOBICHO MoOuibHOe npuiioxkeHue s [peanpusaruil.

1.23. O6cayxuBawmas KOMNAHUS — OpraHH3alus, ACHCTBYIOIIAS OT MMEHH W IO MOpydeHHro baHka B Iieisix
BBIMIOJIHCHHSI BO3JIOKCHHBIX Ha baHk B pamkax Hacrosmero Jloroopa GyHKIuA. AKTyanbHBIH TepeucHb
O06cnyUBarOIUX KOMIaHUi pasmernaercs Ha OduinansHoM caiite banka.

1.24. Omnepanus — getictue, ocymectsisieMoe [Ipennpustiuem/TCT/IlokynareneM, B ToM uncie Omepanus OIIaTkl,
Omnepanust oTMeHbl, Onepanys Bo3Bpara, COBEpIICHHAs C MCHONb30BaHWEeM KapThl (B TOM 4Ymclie C MCIHOJIB30BaHUEM
pexBusutoB Kaptel / NFC-kaptel / QR-koa / SberPay 8 TCT/ua Pecypce / 6e3 npeabsienus Kaptor).

1.25. Omnepanmsi BO3BpaTa — omepanus o Bo3Bpary llpeanpusitueM pgeHexHbIX cpencts Ilokymatenro,
ocymiecTBisieMas Ipu Bo3Bpare/oTkase [lokynatenem ToBapos/yciyr, omtadeHHbIX paHee B pamkax Omnepanny OriaThl.
Oneparust BO3BpaTa OCYIIECTBISIETCS TOIBKO MOCIIe MPOBEACHUS DIEKTPOHHONW CBEPKH UTOTOB.

1.26. Omepauus onaaThl — orepanus 1o omiate ToBapos/ycayr, Beimonnsemas ua [peanpustun/ TCT /Pecypce no
Kapre (B ToM uncie ¢ ucrnonszoBanreM pekBusutoB Kapr / NFC-kapter / QR-xoma / SherPay B TCT/na Pecypce) ¢
IIpoBeicHuEM ABTOPH3AIHH.

1.27. Omnepanusi oTMeHbI — onepauusi, BeinonHsemas [Ipeanpustiuem/TCT Ha DnekrpoHHOM TepMuHaie/CmapT-
tepmuHane/Pecypce, ¢ nenbio oTMeHbl ABTopu3aimu. Onepaius OTMEHbl ABTOPHU3AIMK BBIOJHSIETCS 10 NPOBEICHUS
DNEeKTPOHHOM CBEPKH UTOTOB.

1.28. Oraoxennblii muarex — Omepanys oOmIaTel, OCYIIECTBIsAEMas Ha OCHOBAaHUM MOJYYEHHOTO OT
pennpusatus/TCT cooOmieHns, HaMpPaBIEHHOTO C WCIOJB30BAHUEM OJIEKTPOHHOTO TEpPMHUHANA, O HAIUYUH
3agomwkeHHocTH [lokymatens nepen [peanpusatuem/TCT, oka3pIBaloOIMM TOCTHHHYHBIS/ TIPOKATHBIE Y CIIYTH/YCIYTH 110
OpTraHM3aIMH BOJHBIX KPYH30B U T.II., IOCJIE OKOHYATEIFHOTO PacyeTa.

1.29. O¢uuunanbueii caiit Banka — opuumansHerii caift banka: https:www.sberbank.ru®.

1.30. Tlaarte:kHasi cHCTeMa — COBOKYIIHOCTh OpraHU3alnii, B3aUMO/ICHCTBYIOIINX MO TpaBuiiaM [1aTexxHON cHCTEMBbI
(COBOKYITHOCTH JOKYMEHTOB, ONPEICISIONINX YCIOBUS YIaCTHsI OPraHU3aIUK TP OCYIIECTBICHUN ITEPEBOA IEHEKHBIX
CPEZCTB, OKa3aHWUs YCIYT IIATEeKHOH MH(PPACTPYKTYpPbl, B3ANMOACHCTBUS MEXKY y4aCTHHKaMH CHUCTEMBI, B T.4. IIPH
MIPOBEJICHUH TIPETEH3MOHHON Pa0OTHI MO OIIEPAIMsM C IPYTHMHU OaHKaMHM) B LIEJISIX OCYIIECTBICHUS IIEPEBOJIa ICHEKHBIX
CPEICTB.

1.31. TlaarexHasi crpaHnua (mpuMeHuMoO 1t UHTEepHeT-3KBaiipuHra) — oT/eNbHas CTPaHMIA, JOCTYI K KOTOPOi
obecrieunBaeTCsl MOCPEACTBOM CETH HMHTEPHET, COoAepKamias Habop monel ¢ mH(poOpManuend O miaTeke, 3aKase U

% Tombko Jlepsxarens bankosckoit kapThl ITAO Coepbank.
4 https:www.sberbank.ru pazzen «Kopnopatusaeim kiuentam/Manomy 6usaecy 1 MIT».



BBICTABJICHHOM CUeTe, 0TOOpaKaroLIMil JOCTYIHBIE CIIOCOOBI OMIATHI ¢ cnosb3oBanueM Kaptel/SherPay. [peanpusitue
MOXET UMETh COOCTBEHHYIO I1lIaTe)XHyI0 CTpaHMIly, B TOM YMCIIE C BO3MOXKHOCTBIO BBOZAa peKBH3UTOB KapThl, ecin y
takoro [Ipennpustus ects neictByromuii ceprudukar PCl DSS. TInarexxHast ctpanuna co3paeTcss U pa3MeniaeTcs Ha
Pecypce, n(unmn) OdunuansHom caiite banka, u (uan)B MoOMIBHBIX NpUIOKeHUsX baHka (Ipu MOATBEPKICHUN
Omnepanuu oIuIaThl ¢ UCNoIb30BaHneM MoOuibHOTO pritokeHus banka).

1.32. HOBTOpﬂlOl]II/leCﬂ IUIATCXKH — OnepauI/m OIIaThl, OCYHICCTBJIACMBIC PETYJIAPHO B TCYCHUEC ONPECACICHHOIO
nepuoaa BpeMCHHU.

OcymectBienne Onepannii omnaTel Ha Pecypce MOXET IPOM3BOANUTHECS B TOM YHCIIE C UCTIOIb30BaHHEM MOOMIEHOTO
npwioxeHnss baHka (Bkirodas BBIOOp W m3MeHeHHe J[lepareneM WHCTPYMEHTOB OIUIATHl ToBapoB/yciyr w(Wim)
npekpamenue Jlepxarenem mpoBeneHUs [10BTOpSIOMMXCS TUIATEKEH ¢ HMCMONMB30BaHUSA MOOWIBHOTO TPHIIOKEHHUS
banka).

1.33. TlokymaTeb — pU3NIECKOE JIHIO, OcyIIecTBIsIoniee Oneparyu B Iensax npuodpereHus uM ToBapa/ycIyr Win
BO3Bpara/oTkasa ot ToBapa/ycimyr.

1.34. Tlokynku B KpeauT — CEPBUC NPEJOCTABIAIONINN BO3MOKHOCTH oruatel [lokynarenem Toapos/yciyr B TCT/Ha
Pecypce 3a cuer mnpemocraBieHHoro bankom Takomy Ilokymatenro kpenura/kpeaura Oe3 meperuiatbl.  J{is
npenocrasieHus [lokynartensM yka3aHHOM B HACTOSALIEM IIyHKTE BO3MOXKHOCTH, IIpenmpusrue 3axmouaer ¢ bankom
JloroBop Ha HOAKIIIOUEHHE YCIYTH KPEAUTOBAHUS (PU3NUECKUX JIUILL IS OILUIATHI TOBAPOB W/MIIH YCIIYT B COOTBETCTBUH C
YcnoBusiMA B3aMMOJICHCTBHS CTOPOH IIPU HOAKIIIOUCHUN YCITyTH KPEIUTOBAHUS (PU3UIECKUX JIUI] UTS OTIATHl TOBApOB
W/WIy yeoyT, pasMelneHHbIMA Ha OduimansHoM caiite baHka.

1.35. TIpemaBTopm3amus — ornepalus Mo Pe3cPBUPOBAHHIO ICHEKHBIX CPeACTB Ha KapTe st mocieayroieii oniarsl,
TpeOyromias moareepxaeHus co cropons! [peanpusatus/TCT ¢ ykazaHHeM CyMMbI CIIHCAHHSL.

1.36. IIpenmpusatue — ToproBo-cepucHoe mpenmpuarue (TCII): ropumudeckoe o / WHIUBUIYaIbHBIH
npeanpunumarens (UIT), mpuanmaromue KapTel B kKauecTBe cpeicTBa omiaThl ToBapoB/yCcayr Ha OCHOBAHUH YCIOBUI
Hacrositiero Jlorosopa. Ilpennpusitue MoXeT UMETh OAHY TOProBO-CEPBUCHYIO TOUKY WM CETh W3 JIBYX U Oolee
ToproBo-cepBUCHBIX TOUYEK.

1.37. TIporpamma JosiibHOCTH A aepaxkateneii Kapr « MUAP» — nporpamma nmoompeHus aepxkateneit kapt « MUPy,
peamuzyemas AO HCIIK u npenycmarpuBatouias Bo3Bpar [Ipennpusituem 4yactu cpecTB, HOAyYeHHBIX 10 Onepanusim,
coBepiieHHbIM ¢ ucnosb3oBanueM Kapter «MWP» B TCT Ilpennpusatuss W yAOBIETBOPSIOLUIMM YCIOBUSM,
cornacoBanHbM Mexy [Ipeanpusituem u AO HCIIK. YcnoBus yuactust, ciocoObl M OPSIIOK B3aUMOACHCTBUS, TApUQBI,
npaBa M OOS3aHHOCTH Y4YacTHHKOB, a Tak)Ke Ha3BaHue [IporpaMmsbl nosmibHOCTH Ui Aepkareneit Kapr «MUP»
perynupytores npasuiamu AO HCIIK, onyGinKkoBaHHBIMU Ha caiiTe: WWW.privetmir.ru.

1.38. Pa6oumii 1eHb — JeHb, KOTOPBIN HE MIPU3HACTCS B COOTBETCTBUH C 3aKOHOAATENECTBOM Poccuiickoit deneparmm
BBIXOJHBIM | (MIIN) HEPAOOUHM MPa3THAYHBIM JTHEM.

1.39. Pacuernas wmHpopmamusi — undopmauus no OmnepauumsiM, nepenaBaemass B baHk-dkBaiipep, B pamMkax
MIPOBEACHUS MPOLIEAYPHI DIEKTPOHHON CBEPKH UTOTOB 32 ONPEICICHHBIA MepHo/.

1.40. PeBepcuBHasi TpaH3aKIus — GUHAHCOBO-NMHPOPMAIIMOHHOE CO0O0IIeHNe, KoTopoe baHk-3KBaiipep HarpasJsieT B
[TnaTexxHyr0 CUCTEMY [ OTMEHBI paHee HallpaBJIEHHOH TpaH3aKIMK (HallpUMep, B CIy4ae OUTMOOYHOTO MPeIbsIBICHUSI
Tpanzakuuu). B pesynbrate 06paboTKH 3TOTO COOOIIEHHS MPOUCXOAUT CTIMCAHNUE JIEHEKHBIX CPEACTB CO cueTa baHka-
sKkBaiipepa (co cueta [IpeanpusaTusi) v 3a4uciieHre uxX Ha cueT banka-smuteHTa (Ha cuet KapTsl [Tokymarens).

1.41. Pecypc — caiiT B ceTm HMHTEpHET, MOOWJIBHOE IPHIIOKEHHE WIH HHOE WH()OPMANMOHHO-TEXHOJIOTHIECKOEe
pemeHre (B TOM YHCIIE MECCEH/IKEPHl U COIHAJbHBIC CETH), MO3BOJIIONINE C MOMOIIBI0 MPOTrPaMMHO-ANapaTHBIX
CpeJCTB, IpeOCTaBIeHHbIX baHKkoM, ocymecTBIATs peannsanuio ToBapos/ycnyr [TokynaTesnsam.

1.42. SberPay® — cepeuc bamka, mnossonsommii [IpeANpUSTHIO TIPENOCTaBIATh JlepKaTensM BO3MOKHOCTh
coBepuIeHus B ajpec takoro [Ipeanpusarus Onepanuii oruaTsl, MpeaycMaTpUBAIOINX ayTeHTH(GHKamio Jlepxarens:

- B ciydae coBepiieHus Omepamun Ha Pecypce — ¢ mcmosszoBanueM MoOwinbHOTO TnpmioxeHus banka mm6o
nocpesactBoM SMS-6anka (Mo6unbHoro 6anxa)®:

- B ciaydae cosepuieHusi Onepaumu B TCT — ¢ umcnonb3oBanneM buomerpudeckoro meroja HISHTU(QHKALMH Ha
buorepmunane.

1.43. Coepbdank OmniaiiH — aBTOMATU3UPOBAHHAS 3alIMIICHHAS CHCTEMa IUCTAHIMOHHOTO OaHKOBCKOTO
obcyxnBanus [epxartens ¢ HCIoIp30BaHNEeM MOOHIBHOTO NprIokeHns banka.

1.44. CBoaHblii 4YeK JJIEKTPOHHOTO TepMHHAJa — OyMaXHBI OTYET, pacleyaTbiBaeMblii DJIEKTPOHHBIM
TepMuHAIOM/CMapT-TEPMUHAIOM U COAEp)KallMid HTOroByl0 wHHpopMmanuio mo OmneparusM 3a ONpeeeHHBII
MIPOMEKYTOK BPEMEHH.

® [pumennmo Tonbko utst Kapt, smutuposansix [TAO Cep6ank, 3a nckmouernem Kapt Momentum.



1.45. CucremMa THCTAHIIMOHHOTO 0AHKOBCKOTO 00cay:kuBaHus (cucrema /IBO) — aBroMaTH3MpoOBaHHAs cHCcTEMa
«Coepbank busnec OnnaitH», MOCPEACTBOM KOTOPOH OCYIIECTBIIACTCS IUCTAHIMOHHOE OAHKOBCKOE OOCIY)KHBAHUE
[IpeanpusTis HA OCHOBAHUHU OTJIENBHO 3aKJIFOYEHHOTO JOroBopa ¢ bankom.

1.46. Cucrema mpoBefeHHs 3JIeKTPOHHbIX miaTexeii (1anee — CIIDII) — crenuan3UpPOBAHHBIA aIMapaTHO-
MPOTPaMMHBI KOMIUIEKC baHka, NpenHasHaueHHBI [UIsI NPOBEHCHUS OE30MacHBIX JIIEKTPOHHBIX IUIATeXXKEH C
UCTIONB30BaHUEM KapT B ceTn MHTEpHET.

1.47. Cwmapt-POS — anmapaTHO-TIpOTpaMMHBIN KOMIUIEKC, COCTOSIIINM U3 IMOJHO(YHKIIMOHAIFHONW OHJIAHH Kacchl Ha
6a3e onepannonHoi cucteMbl Android 1 DIEKTPOHHOTO TEPMHUHAJIA B OJHOM KOpITyCe.

1.48. CmapT-TepMHHAJ — annapaTHO-NPOrpaMMHBIN komiuieke, CMapT-POS/3BoTOp+, MO3BOSIONIHI OCYIIECTBISTH
npuem Kapt B TCT anst npoBenenus Onepanuii 1 obecrnieunBaromuii nepeaavdy GUCKalbHBIX JaHHBIX B DenepaibHyo
HaJIOTOBYIO ciy)0y Poccuiickoii @enepaunu. CmapT-TepMHUHAaI sIBIsIeTCS cOOCTBEHHOCThIO baHka n ycraHaBinBaeTcs
Ha cpok neiictBus Jlorosopa. CMapT-TepMHUHAI NPEJHA3HAYEH M MOXKET HCIOIb30BATHCS TOJIBKO B IEISIX UCTIOMHEHUS
JloroBopa. CMapT-TepMUHAIBI MOTYT OBITH OCHAICHBI YCTPOMCTBAMH, MO3BOJITIOIIMMH PAaclO3HaBaTh M CUNUTHIBATH
omHOMepHBIA (1D ckaHep) Wi AByMEpHBIH MTPUXOBOM K01 (2D ckaHep), KOTOPBIC MCTIOMB3YIOTCS TSI MAPKHUPOBKH
TOBAapOB, C YMaKOBKH TOBapa M OOECIICYMBAIONIMMH TIepenady 3Toi mHpopmanuu Ha Cmaprt-tepmunan mmm KKT.
Onmcanne yciyr, GopMupyromux Tapudsl 1 mapaMmerpsl cepBuca CMmapT-TepMuHana, pa3MernieHsl Ha OpunmaaisHoM
caiite banka.

1.49. Cranpapt PCIl DSS (Payment Card Industry Data Security Standard) — crammapt 3aummthl HHpOpMAIHH,
pa3paboTaHHbIl  MEXKIYHApOAHBIMH matexHeiMu cuctemamu MasterCard Worldwide, Visa International,
HaIMOHAIBHOHN TIaTekHOU cucteMort «MUP» 1 UCTIONB3yeMblil HX Y9acTHUKaMH ITpH 0OMeHe HHPOPMAIIHEH B paMKax
nposenenust Onepaumii. CoorserctBenHo Site Data Protection Account ans MasterCard Worldwide, Information
Security ms Visa International, Mir Accept mjis HalOHAIBEHOU IUIATEKHON crcTeMbl «MIUP.

1.50. Tapudsi Banka — croumocts yciryr banka 3a BermonHeHue pacueroB ¢ [IpennpusatieM mo OmepanusM OIuIaThl
B BHZIE MPOIIEHTA OT CyMMBI Kax1oi Onepanuy oIIaTel ¥ pa3Mepa IIIaThl 32 CEpBUCHOE 0OCITyKHBaHHE, yKa3aHHbBIX B
3asBICHUH.

1.51. Texnonorusi 3DSecure — TexHonorus ayreHTuukanuu I[lokymaTens HpU NPOBEACHHUU IUIATSKEH uepes
MyOJUYHBIE CETH, OCYLIECTBIIIEMasi B COOTBETCTBHH ¢ MexayHapoaHbiMu ctangaptamu Verified by Visa, MasterCard
SecureCode u HarmoHanmbHOW maTeXXHOW cuctembl Mir Accept. B pamkax JaHHOW TEXHOJOTHH ayTEHTH(HKAIML
ITokynarens ocyiiecTBisieTcsl Ha cepBepe baHka-3MUTEeHTa.

1.52. Tomap/ycayra — ToBap, pabora, yciayra, pe3yiabTaT HHTEUIEKTYaJbHOH JEATeNIbHOCTH, peaju3yeMble
[pennpusituem B TCT/Ha Pecypce.

1.53. Toproso-cepsucnas Touka (TCT) — mnompasgencume IIpemnpusTtus, 3apeructpupoBanHoe baHkoM Ha
ocHoBarnnu Mupopmarmmm o TCT, B koTopoM ocymiecTBisiercss peanusanus Toapos/ycayr Iokymaremsm. dopma
HNudpopmanuu o TCT pasmeniena va OdpunmanpaoMm caiite baHka.

1.54. ToproBblii aBTOMAT — YCTPOWCTBO, Ha KOTOPOM YCTAaHOBJIEH OJEKTPOHHBIH TEPMHHAJI, OCYIIECTBISIONICE
Toproimo ToBapamm/yciyramu, oIulaTa M BblIa4a KOTOPBIX OCYIIECTBISETCS C TIOMONIBIO TEXHHYECKUX
npucrocoOIeHNi, He TPeOYIOINX HEIOCPEICTBEHHOTO yyacTus padoTHrKa [Ipennpusrust.

1.55. Toprosslii 3kBalipuHr — ocymiecTBieHne bankoM—kBaiipepom pacderoB mo OmepamusiMm ¢ [Ipeampusruem,
ocymecTBIsIOIIMM TpreM oriatel 3a Toapsl/ycnyru B TCT ¢ ncnonbzoBanuem KapThl (B TOM 4HCIIE € UCTIONb30BAaHHEM
pexBusutoB Kapter / NFC-kapte / QR- kosa / 6e3 npeabssnenust KapTor).

1.56. Tpanzakuus — ¢unancoBo-uHdopmannonHoe coobiieHne o coBepiiennu Omnepauun ¢ Kaproit B TCT/na
Pecypce.

1.57. Yex »saektponHoro Ttepmunajga (Uek) — mokymeHT mno Omepamnuu, pacredyaTblBaeMbIA DICKTPOHHBIM
TepMuHAIOM/CMapT-TEpMHUHAIOM U COJEeprKaIii HH(OpMaIHio o poseaeHHoN Onepannu.

1.58. DBoToOp+ — anmapaTHO-IIPOrpaMMHBIA KOMILIEKC, COCTOSIIHMI U3 OIHO(YHKIMOHAILHOW OHNIAIH Kacchl Ha 0ase
orneparoHHoN cucteMbl Android ¥ BEBIHOCHOTO DJIEKTPOHHOTO TEPMHUHAJA.

1.59. Daexrponnas noamuch (1), Kirou 31eKTpOHHOI MOANMCH — TaHHBIE TEPMHUHBI IPUMEHSIIOTCSI B HACTOSIIEM
JloroBope B cootBeTcTBHU ¢ DenepanbHbiM 3ak0HOM OT 06.04.20111. Ne 63-D3 «O06 anekTponHO# moanucyy. Bum D11
ompenensercs JJoroBopom o mperocTaBIeHNH YCIyT ¢ HCTOIb30BaHueM cucteMsl J[BO.

1.60. DaexkTpoHHasi cBepKa HTOTOB — IpolLeypa nepenadn oT DnexrpoHHoro tepmunana/CIIOI1 B bank pacueTHol
nHpopmanuu 06 Onepanusx 3a ONpeeNICHHBIN IEPUOI.

1.61. DneKTPOHHBIN TEPMHMHAJ — D3JIEKTPOHHOE NPOrpaMMHO-TEXHHUYECKoe YCTpoiicTBo banka (B ToM umcie
JIOTIOJTHUTENbHOE 000pyA0BaHNe W/WIK crennanbHoe nporpaMMHoe obecnieuenne KKT), no3Bossronee ocymecTBiIsTh
npuem Kapt B TCT mnst nposenennst Onepanuidf. D1eKTpOHHBINA TePMUHAJ BKJIIOYaeT B ceOsi B TOM 4nciie MoOMIbHBIN
tepmuHan (mPOS), Buomerpuueckuii TepMuHan. DJIEKTPOHHBIA TEPMHUHAN SBISIETCS COOCTBEHHOCTHIO baHka n
YCTaHaBIMBAETCsl Ha CpPOK JeicTBus JloroBopa. DNEKTPOHHBIM TepMHMHAN MpPEIHA3HAUYEH U MOXET HCIOIb30BAThCS
TOJIBKO B LEJIIX UCHOTIHEHUs JloroBopa.



1.62. API (Application Programming Interface) — mporpammusie unrepdeiicel cucrem banka/maptHepoB baHka,
B3aMMOJICHCTBHE C KOTOPBIMH MO3BOJSIET MPOrpaMMHOMY obOecreueHuo [IpeanpusaTus [OdydYaTh JaHHbIC,
npenocraBisieMsie nocpeacteoM APl ¢ ydeToM xapakTepa ero UCIoJib30BaHuUsI.

1.63. QR-koxa (Quick Response Code) — 1ByXMepHBI IITPUX KO/, TO3BOJISIONIIA OCYIIECTBIATH OTEPaIiio OIIIaThI
MOCPECTBOM CUUTBIBAHHUS TAKOTO IITPHUX KOJA C UCIIONB30BAHUEM CIIEUATEHOTO IPOrPAMMHOTO 00ECIICUEHHS.

QR-koa MOXeT OBITH 2 THUITOB:

e QR-xox maprHepa. [lns cosepmienns Onepanuy OIUIaThl MOCPEACTBOM cunThiBaHUS QR-koma maptHepa
[Mokynatenb ckaHHpyeT CBOMM MOOWIBHBIM ycTpolicTBoM, pasmemieHHbld B TCT QR-xox. [lamee Iloxynarens
CaMOCTOSTENLHO BBOIUT cyMMy Omiepaliuy OruiaThl Ha CBOEM MOOMIBHOM YCTPOMCTBE (€CIIi NPUMEHSIETCS] CTaTUUECKUN
QR-kon) mmbo noaTBepxkaaeT cymmy Onepariy oIIaThl, KOTOpast MOSIBISIETCS] Ha 9KpaHe MOOMIIBHOTO yCTPOWCTBA Cpazy
nocne ckanupoBanusi QR-koma maptHepa (ecnu mpumensiercs auHamudyeckuit QR-xom). dunammueckuit QR-kox
IapTHepa reHepupyeTcs HHAUBUAYAIbHO MO Kaxayto Oneparnuio onjarsl,

e QR-xox mokynarens. [lyist coBeprueHus Onepanuy oIiaThl MocpeacTBoM cuntbiBanus QR-kona nokynarens
[Mokynatento HeoOXoauMO cHavaia creHepupoBarb QR-kox nokymnarens B MoOwisHOM mpuinokennu banka, a 3atem
npenoctaButh Takod QR-kon mokynarens aist ckanupoBanusi B TCT.

1.64. SMS-6ank (MoOuabHbI 0aHK) — ynaneHHBIH kKaHa oOciyxuBaHus banka [lepxareneil, oGecrieanBaronIwii
JlepxaTensM, MOMUMO TPOYEr0, BO3MOXHOCTh IOJy4aTh OT baHka cooOIIeHHs, B TOM YHCIE JUIS MOATBEPKICHHS
Jepxatenem Omnepanuid, B Buae SMS-cooOmeHnii Ha MOOHMJIBHOM ycTpolcTBe Jlepkaresss ¢ HCIHOJNIB30BaHUEM
a0OHEHTCKOTO0 HOMepa IIOJBMXKHOM panuoTene(oHHON CBs3M, MpeABapUTEIbHO 3aperHCTPUPOBaHHOTO B baHke s
nocryna k SMS-6anky (MoOunbsHOMY 0aHKy) o baHkoBcko# kapte, BeimynieHHOH [lepxkatento baHkom.

2. OBILIME NOJIOXKEHUS

2.1. 3asBneHue W Hacrosmue YciaoBus sBistoTcs JloroBopom Ha npoBeaeHue pacuetoB mexnay [IAO CoepbaHk u
[IpenpusTueM 1O OMEPAIUSM C HUCTIONb30BAHUEM GAHKOBCKHMX KapT (3KBaipuHr)’. JIOKyMEHTBI, CCHUIKM HA KOTOPBIE
JAal0TCS B HACTOSIIIMX Y CJIOBUSIX, SIBIISIFOTCS HEOThEMIIEMOH YacTbio JloroBopa.

Hacrosimuue VYcnoBusi NmpeAcTaBisiloT cO0OM HOBYIO DPEAAKLUUIO YCJIOBUII NPOBEACHHS] PAaCcUETOB IO OINEparysiM,
COBEpPLICHHBIM C HCIOJIb30BaHUEM OAaHKOBCKUX KapT (3KBaWpWHT)/YCIOBUII MPOBEJEHUS] PAacYETOB MO ONEpaLusIM C
HCTIONBb30BaHUEM NIEKTPOHHBIX CPEICTB IUIaTeka B ceTH uHTepHeT (MHTepHeT-3KBaiipuHr).

2.2. JloroBop MOXET OBITh 3aKIIFOYCH Ha OyMa)KHOM HOCHTENE WM B DIIEKTPOHHOM BHIE C HCHOJBh30BaHHEM OII
IIpennpusaTus, ecnu 3T0 NPEAYCMOTPEHO UHBIM JIOIOBOPOM, paHee 3akiIoueHHBbIM Mexny IIpennpustuem u bankom
(JIoroBOpOM 0 MPEAOCTaBICHUH YCIYT C UCTIONb30BaHuEM cucTeMbl JIBO).

2.3. U3smenenme wuHpoOpmanmy, ykasanHou Ilpeampusrtuem B 3asBieHUW/3asBICHUH 00 H3MEHEHHH YCIOBHH,
odopmIIsieTcsl KOPPEKTUPYIOLINM 3asiBJICHHEM YCTaHOBJIEHHOI bankom (opmbl, ohopMIIeHHBIM Ha OyMa)XXHOM HOCHTEIE
WIN B 3JISKTPOHHOM BHJIe ¢ ucnonb3oBanueM OI1 [Ipeanpusitus. @opMa KOppPEKTHUPYIOIIETo 3asBICHNS pa3MeIleHa Ha
Od¢wummansaoM caiite banka.

2.4. Tlpu perucrpauuu Hosoro TCT®/usmenenun undopmanuu o TCT Ilpemmpustue npepocTaiser B baHk B
cootBercTBUM ¢ 1.2.5 VYcmoeuit ¢opmy Uudopmamus o TCT, odopmieHHyro Ha OyMaKHOM HOCHTENE WIH B
3JIEKTPOHHOM BHUJI€, TTOJIIMCAHHYIO YIIOJIHOMOYEHHBIM TIpe/icTaBuTeneM [Ipeanpusrust.

bank BmpaBe orkazarh B peructpauuu cootBerctBytomieil TCT 0e3 0OOBsICHEHHS NPUYUH, YBEJIOMHUB 00 3TOM
[peanpusitue B coorBerctBUM ¢ 1. 2.5 VYcnouit. [lpr mNOAKIIOYEHHH JIONOJHHUTENBHBIX  DIJIEKTPOHHBIX
TepmuHaoB/CMapT-TepmuHaioB [Ipeanpusrue npegocrasiser B baHk B cooTBeTCTBUE ¢ 1. 2.5 VcnoBuit mHbOpMAaIHio
mo ¢opme «MupopManus o TCT», pasmeniennyro Ha OdunuansHOM caiite banka, opopmieHHYI0 Ha OyMaKHOM
HOCHUTEIIE WIH B DIIEKTPOHHOM BHUJE, MOJANUCAHHYIO YIOJIHOMOYEHHBIM IpescTaButeneM [Ipeanpusatus ¢ ykasaHueMm
KOJINYECTBA BHOBH IMOJKIIOYaEMBIX DIIEKTPOHHBIX TepMUHanoB/CMapT-repmuHanoB. [lomydenne/otka3 ot 1D u 2D
CKaHepoB ocymiecTBisieTcst Ha ocHoBaHuK MHpopmamy o TCT u/nnn 3asBiIeHNH O TPUCOEANHEHNH/KOPPEKTHPYIOIIEro
3asBICHHUS.

2.5.  bank u [Ipennpusrie B pamMkax Hactosero JloroBopa oOMeHHBarOTCSl HHPOpMaNrei 1 JOKyMEHTaMH OJTHUM U3
CJIEAYIOIIHX CII0CO00B, BEIOMPAEMBIX CTOPOHOM, HAIIpaBIIAoNIel HHYOPMALINIO/ TOKYMEHT 110 CBOEMY YCMOTPEHHIO, €CITH
HHOE HE MPEJYCMOTPEHO Y CIIOBUSIMU:

2.5.1. c UCrONb30BAaHHEM CPEICTB DJICKTPOHHOW CBSI3M MYTEM HAINPABJICHUsI AJIEKTPOHHOIO MUChbMa C a/IpeCOB U IO
afpecaM >JIEKTPOHHOMN TOYTHI, IIPEOCTABIECHHBIX B 3asBnennn u/win Mapopmannu o TCT®. B ciyuae ecin MHOe He
MIPEIYCMOTPEHO B YCIOBHAX, WHPOPMALMA/TOKYMEHTHI, HAalpaBsIeMble MO aapecaM >JeKTPOHHOH IOYTHl, MMEIOT
MIOJTHYIO I0PUINYECKYIO CHIIY  MOTYT OBITh UCIIOJIb30BAHHBI B CY/I€ B KaUECTBE JOKA3aTEIbCTB;

"Ipu 3akmouennu Jlorosopa yepes cuctemy JIBO: 3assienue, Tapudsl 1 YCI0BHS B COBOKYTTHOCTH SIBISIOTCS JJoroBOPOM Ha MPETOCTABIEHUE YCITyT
JKBaiipuHra (nanee — JloroBop).

8 [Tpu nepenaue B bank 3asBnenus Ha GymaxnHoM Hocutene undopmanus o TCT BHOCHTCS B IporpaMMHoe obecrieuente banka paboTHHKOM Banka
Ha OCHOBaHMM YCTHOI MH(OPMAalMM yHNOIHOMOYEHHOro mpexactaButens Ilpexnpusrtus, mpu 3ToM HMH(OpMaNus 3anoiHsercs 1o ¢opme OnaHka,
pasmerieHHoi Ha OdunmansHoMm caiite banka.

® bank ysemomsier [Ipeanpustue o pacTopskennu JIoroBopa ¢ 3JIeKTPOHHOTO ajpeca: tortuga@sberbank.ru.



2.5.2. mocpenctBoM cucremsbl JIBO mim aHamornyHeIX cucteM baHka;

2.5.3. myreM HampaBIeHHS NHCbMa C JOCTAaBKOH HApOYHBIM MM KypbepCKOH IOYTOH IO IIOYTOBOMY aapecy,
ykazanHoMy B 3asBnernn/Mapopmanmu o TCT, nomydaromieid CTOpOHEI;

2.5.4. myTeM HalpaBJeHHs IIOYTOBOrO OTIpPAaBJIEHHs (3aKa3HOTO IHChMa) MO TIOYTOBOMY aJpecy, yKa3aHHOMY B
3asiennn /Muapopmann o TCT, momyyaromieil CTOPOHEL.

CropoHa cunTaeTCs MONyJUBIIeH HHPOPMAIHIO/TOKyMEHT B CiTydae HallpaBlIeHUS CIOCOO0OM, YKa3aHHBIM B!

e 1 2.5.1, m 2.5.2 YcrmoBuil — B JaTy HANpaBJICHUS SJIEKTPOHHOTO MMHChMa Ha COOTBETCTBYIOIIWI aipec
ANEKTPOHHOH 1MOUTHI, 0ohopMiteHus 3ampoca B cucteme J|bO/ananornunoii cucreme banka cOOTBETCTBEHHO;

e 1. 253, m. 2.5.4 YcioBuii — B JaTy JOCTaBKU MOJydYarolled CTOPOHE NMUCHMa/TIOYTOBOTO OTIPABICHHS
(3aKa3HOTO MHCHMA).

2.6. B ciyuae mpucoenunenus Ilpeampuarus x [Iporpamme mosumsHOCTH Anst nepxareneidr Kapr « MUP» pacuets
Mexay Ipeanpustuem u bankom no OnepanusaM, ydactByrouuM B IIporpaMme nosnsHOoCTH Aepxkateneii Kapt « MHPy,
OCYIIECTBIISIIOTCS B COOTBETCTBHH € paszaeioMm 6 Ycnosuil u npasunamu AO HCIIK, omyGnukoBaHHBIMU Ha caiite:
WWW.privetmir.ru.

2.7. Pacuers! ¢ [Ipeqnpusatuem mo OnepanusM OCyIIecTBISIOTCS B pyoisix Poccuiickoit dexeparnmn.

2.8. BosmoxHOCTh coBepiieHuss Onepaiuii omiaTel B pamkax SherPay npenocrapisieTcs: B CISIYIOMIEM MOPSAKE U Ha
CIIEAYIOLIUX YCIOBUSIX:

2.8.1. SherPay na Pecypce:

2.8.1.1. nnsa Tpennpusituii, Buepsbie 3akirouaronmx JloroBop ¢ bankowm, SberPay mnoakmrouaercsi 0HOBPEMEHHO €
MOKITIOUeHEeM VHTepHeT-3KBalipiHTa W NMPUMEHEHHEM eIuHOro Tapuda mo MHTepHeT-3KBalpuHTY, YKa3aHHOTO B
3asaBIICHUM;

2.8.1.2. nna lpennpusituii, MMEIOIUX (10 BBEJCHUS B ACHCTBUE JaHHOW pelakiuy Y clIoBHi) 3aKimo4eHHbIi JloroBop ¢
yeiayroit MHTepHeT-3kBaiipuHr, baHk aBTOMaTHyecku monximouut SberPay 0e3 oopMIICHHS IONONHHUTEIBHBIX
JIOKYMEHTOB ¢ npuMeHeHneM eauHoro Tapuda Ha MHTepHET-OKBallpHHT, yKa3aHHOTO B 3asBJICHUH O NPHCOCIMHCHUH

/KOPPEKTUPYIOIIEM 3asBIIcHUH Y;

2.8.1.3. gns Ilpeanpusrtuii, He MMEIONUMX ¢ BaHKOM JOrOBOPHBIX OTHOIIEHWH Mo WHTepHeT-3KBaiipuury, SherPay
MOJKJIFOYAeTCs MyTEeM MPEIOCTaBICHUs B BaHK MOMNMCAHHOTO 3asBJICHUS O MPUCOCTUHCHUH/KOPPEKTUPYIOIIETO
3asBleHHs Ha mnojkimodeHue SberPay c ycranoBnenumem otnmensHoro Tapuda, ykazaHHoro B 3asBICHHUH O
MIPUCOCTUHEHUH /KOPPEKTHPYIONIEM 3asIBJICHHU.

2.8.2. SberPay B TCT:

2.8.2.1. noaxIro9aeTcs JOTMOIHUTENIBHO K TOProBoMy 3KBailpUHTY Ha OCHOBAaHMHM 0(hOPMIICHHOH Ha OyMasKHOM HOCHTEIe
1 TIOATIMCAaHHOH YIOTHOMOYEeHHBIM TipeacTaBurenemM [Ipeqnpustus Uuadopmamnuu o TCT.

2.9. BosmoxHocTh coBepuienusi Omepanuii omatel ¢ npumeneHneM QR-koxa Ha Cwmapt-tepmubanax u KKT
[MpeanpusiTHs NPENOCTABISIETCS B CIIEAYIOLIEM TOPSAKE U Ha CIEAYIOIUX YCIOBHUSX:

2.9.1. 1ns CMapT-TepMHHAIOB:

2.9.1.1. mna IpeanpusiTuii, He UMEIOMMX HAa MOMeEHT 3akiroueHus Jlorosopa ¢ bankom Cmapt-tepmunansi, OR-xox
nojKIto4aercs npu ycranopke Cmapt-repmunana B TCT B cootBerctBuu ¢ Tapudamu, ykasaHHBIME B 3asIBICHNY;

2.9.1.2. nnsa lpennpusituii, MMerOIUX (10 BBEJCHUS B ICHCTBUE JaHHON penakiuy Y ciioBuil) 3aKitoueHHbIi Jloroop ¢
ycayroii Toproeeiii skBaiipunr u Cmapr-tepmunai, bank nojaxmodaer QR-ko Ha OCHOBaHMHM KOPPEKTHUPYIOLIETO
3asBJICHHUS.

2.9.2. 11 DIEKTPOHHBIX TepMHUHAJIOB, paboraroumx nox ynpasieHuemM KKT Ilpenamnpusrtus, BO3MOXHBI ClieTyOLIne
BUJIBI TIOAKITIOYCHUS AuHaMIYeckoro QR-koa B 3aBUCUMOCTH OT nporpaMmuoro obecrneuenus KKT:

2.9.2.1. npn Hanmuuu y IIpennpustus coOOCTBEHHOTO NporpaMMHOTO obecrieueHnst baHk mpenocTaBiseT BO3MOKHOCTh
ucnonb3oBaHust QR-xoma Ha KKT mocpencTBom mepenagn bankom [Ipennpustuto napopmanuu gepe3 API (manee — QR-
API). Iopsiok, yclioBHSl U OTBETCTBEHHOCTb CTOpOH mipu noxkiodennu QR-API pasmemen Ha OduimansHoM caiite
banka;

2.9.2.2. pu orcyrctBun y [IpeanpusaTs coOCTBEHHOTO MPOrpaMMHOTO 00E€CHEYEHHUs C BO3MOKHOCTBIO MOJKIIIOYEHHS
QR-xona Ilpeanpuste caMoOCTOATENLHO aOpabaThiBaeT €ro c¢ mnpusiedenuem Benmopall. Tlposejnenue mnepBoii
Onepanuu orutatsl ¢ ucnoib3oBanneM QR-xona B TCT obo3navaer aktuBamuio [Ipeanpustuem ycnyru QR-kona.

bank Mmoxer mnepenaBarh Benmopy mnapamerpsl (opmupoBanus QR-kona (nanee — QR-Benzop) anst pasibHeiiniei
nepenadun ero Ilpeanpusrtuto, mocie nopabotku mporpammHoro obecrnedenust anst KKT, gepe3 API ma ocHOBaHuUM
OTJIEJIFHO 3aKIIFOYEHHOT0 JoTOBOpa ¢ Benmopom.

IMoxkrouenue QR-xoma (B Tom uymcne ¢ moaxiaroueHuem depes QR-API w/mwim QR-Benmop) ocymiecTBiasiercs Ha
OoCHOBaHMU 3asBieHus o npucoenuaeHnn u Muadopmarun o TCT, pazmemennoit Ha OdunnansHoMm caifre banka.

° TIpu HATHYMH TEXHUYECKOH BOSMOMKHOCTH.
1 Ha ocHOBaHHH OT/EIBHO 3aKTI0YEHHOTO 0Tr0BOpa ¢ Benaopom


http://www.privetmir.ru/

3. IIPEJMET JOT'OBOPA

3.1. TIlpeanpusTthe OpraHU3yeT MPUEM OIUIATHI 3a peanusyembie UM ToBapbl/yciyru ¢ ucnojib3oBanuem Kapt (B Tom
qucne ¢ ucnonp3oBanueM pekBusutoB Kaptel / NFC-kaptel / QR-koma / SherPay 8 TCT/ua Pecypce u 06paboTky
uHbopManuu Ha DNEeKTPOHHBIX TepMuHanax/Cmapt-repmunainax/ yepe3 CIIDIL. Iepeuens Kapt nepeuncien B [lopsiake
npoBeneHus onepaiuii B Topropo-cepBUCHBIX TouKax/Ha Pecypcee, pasmeienHom Ha OdununaipHoM caiite banka.

3.2.  bank B cootBercTBHU ¢ JloroBopom mnepeuuciser [Ipeanpusriio cymmbl Oriepaiiuii oriaThl, COBEPIICHHBIX Ha
Ipeanpustun/TCT/Pecypce ¢ ucnosp3oBanuem Kapt (B ToM uwnciie ¢ ucrnonb3zoBanueM pekBu3utoB Kapt / NFC-kapTsl
/ QR-xoma / SherPay na Pecypce/B TCT), 3a BBIYETOM IUIATHI 3a BBINOJHEHHE BaHKOM pacyeToB B COOTBETCTBHHU C
paszaenoM 6 Y cioBwid.

4. TIPABA U OBA3AHHOCTHU INPEANPUSITUS

4.1. IIpeanpusiTue HMeeT NPaBo:

4.1.1. CchUiaThCs HA BOBMOXKHOCTh OILIAThI TOBapOB/yCIyTr ¢ MCHOJb30BaHUEM KapT B COOCTBEHHBIX PEKIAMHBIX
Marepuanax, MmpeIBapuTesbHO coryiacoBaB ux ¢ bankoM B cooTBeTcTBHM ¢ 1M.2.5.1 W 1m.2.5.2 HacTosmux Y CIOBUH.
BrimyckaTh pekiiaMHYI0 NPOAYKIHMIO C TOPrOBBIMU MapKaMu [1naTeHbIX CHCTEM MpHU YCIOBUH, YTO TOProBas Mapka
[TnaTeXHBIX CUCTEM HMCIOJIB3YETCs TOJIBKO B KadecTBe yBemomieHus [lokymnareneii 06 oocnyxuanun Kapt 8 TCT/Ha
Pecypce.

4.1.2. [Momydats KoHCynbTamuio B baHke Mo BompocaMm SKCIUTyaTallMd OJIEKTPOHHBIX TepMHHaNOB/CMapT-
TEpPMHUHAJIOB U poBeieHuo Onepanuii mytemM oOpalleHus B Ciyk0y noaiepx ki banka o tenedony, ykazaHHOMY B I1.2
IMopsinka nmpoBeneHus onepaiuii B ToproBo-cepBUCHBIX Toukax/Ha Pecypcax.

4.1.3. Hcnons3oBath 1u1s mprieMa oriaTel ToBapoBs/ycayr ouH WK Heckoiabko QR-ko10B, mosrydeHHbIX B banke n
pa3MmemeHHBIX Ha CMmapT-TepMuHanax, MoOmIpHBIX ycTpoiictBax [Ipenmpusarus, a Taxke Ha KKT, mpunamiexamei
[MpeanpusaThio, UM HA BUXHOM MECTE, B TOM YHCIE Ha OyMa)XHOM HOCHTEIIE.

4.2. IIpeanpusiTue o06s13yercs:

4.2.1. OmrayuBaTh yciyrd baHka 1o BBINOJHEHHIO PacYeTOB M IJIATHI 33 CEPBUCHOE 00CITY)KMBaHUE (IIPU HATMYUH)
no Onepanusm B coorBeTcTBUM ¢ Tapudamu banka, ykazaHHbIMH B 3asiBICHUU.

4.2.2. Cobmromate monoxeHus JloroBopa, a Takke BBIIONHATH TPEOOBAaHUS, COIEpXKAIIUECS B PEKIAMHO-
HMHCTPYKTUBHBIX MaTepuajax, IpeJocTaBiIsieMblX baHkoM B COOTBETCTBHH € 1. 5.2.6 Y cnoBHiA.

4.2.3. CaMOCTOSTEIbHO W CBOCBPEMEHHO 3HAKOMHTBCS ¢ U3MEHECHHUSMH, BHECCHHBIMHU B Y CJIOBHS, Ha OQUIIHATEHOM
caiite banka http://www.sberbank.ru. HecBoeBpemenHoe o3Hakomiienne [IpenpusTisi ¢ U3MEHEHUAMHE, BHECEHHBIMHU B
VcnoBHs, He SIBISICTCS OCHOBAHHUEM LISl HX HEPUMEHEHHsT baHKOM.

4.2.4. Pasmemath Ha BuaHbIX Mectax TCT/o0mmenoctynHbix Mectax Pecypca, npeaocrapisieMble BaHKOM peKJiaMHO-
uH(pOPMAIMOHHBIC MaTepUabl, H3Bemaromue [TokynaTeneil 0 BO3MOXHOCTH OILIaThl TOBapOB/yCIYT C HCIOJIh30BAHUEM
Kapt/QR-koma/ SherPay, B ciyuae eciam 5TO HE MNPOTHBOPEYHMT TPEOOBAHMAM 3aKOHOIATENLCTBA Poccuiickoit
denepanun.

4.25. Tlpunumars B omiary ToBapor/yciayr Bce Kaprel, mepeunciienHsie B [lopsiake npoBeieHUs onepanuid B
ToproBo-cepBruCHBIX TouKkax/Ha Pecypce, B Tedenue Bcero padouero Bpemenu [Ipennpusrtus. He BeigaBats no Kapram
HaJIM4HEIE JeHexkHbIe cpencTsal?. He npunumarts ot [okynarens 6osee 2 (AByX) pasIMYHBIX KapT.

4.2.6. He pazbuBath cymmy oxHON Onepanny omiaThl Ha HECKOJIBKO CyMM M HE IPOBOJIUTH OTAENbHbIE Oniepaun Ha
KaXIYI0 U3 9THX CYMM.

4.2.7. He ucnonb3oBaTth pekBu3uThHl KapTbl, kKoTophie ctanu goctynHsl [Ipennpustuto/TCT, mis MHBIX Lenei, Kpome
Kak mpoBeaeHue Oneparuii B IpUCyTCTBUH WIH O pacnopspkeHuro [TokynaTens.

4.2.8. Tlpenocrapnsare [lokynarenssm mnonublii Habop ToBapoB/yciyr IO IleHaM, HE IPEBBILIAIONIAM LEHBI
IIpennpusTus npu pacueTax 3a HaJIM4YHbIE JEHEKHBIE CPEACTBA.

4.2.9. TlpoBomute Onepanuu u opopMiIATh JJOKYMEHTHI IO ONepanysiM B COOTBETCTBHH ¢ [lopsimkoM mpoBeneHus
omeparuii B TOproBo-cepBUCHBIX TOYKax/Ha Pecypcax M HECTH OTBETCTBEHHOCTh 32 IPAaBHIBHOCTh YKa3aHHOW B
JIOKyMeHTax nH}opmanuu.

4.2.10. XpaHuTh B HENOCTYITHOM JUIA TPeTbUX ImI Mecte JlokymeHThl mo OmneparnusM (YeKH, KacCOBBIC YEKH,
pactopspkennst [lokynarens, JTOKYMEHTBI, MOATBEpXKIArONue (akT 3aKIIOUYCHHS JOTOBOpa W IMPOBEICHUS KaXKIOW
Onepanuu TP TPOBeNCHUHM [IOBTOPSIOMIMXCS —IUIATEXKEH, JOKYMEHTHI, NOATBEepKaromue (akT mepeaadn
ToBapa/okazaHus yciyrd, U T.I.) He MeHee 13 (TpuHaIIaTH) MeCsIeB ¢ AaThl coBepiieHus Onepanuu u nepeaaBarb ux
KonwH B baHK 1O ero 3ampocy Mo JIeKTPOHHBIM KaHajlaM CBSI3M OJHHUM H3 CIOCOOOB, YKa3aHHEIX B 1.2.5 YcioBuil B
TeueHue 3 (Tpex) pabodymx IHEH ¢ JaThl TONYYeHHUs 3ampoca. I[IpemocTtaBiieHHbIE JTOKYMEHTHI JIOJDKHBI OBITh
HaJUIeXKAIIero KayecTa (M300paXKeHHe YeTKOe, pa3Mep He MEHee OPHUTHHAIBLHOTO IOKYMEHTA).

4.2.11. TlepenaBarb B bank 1o ero 3ampocy B TeueHue 3 (Tpex) paboumx JHEH ¢ JaThl NONydYeHHs 3ampoca oT baHka
IIMCBMEHHOE 3asIBJICHHE C M3JI0KEeHHeM obOcTosTenbeTB nposenenust Oneparun B TCT/Ha Pecypce. B ciydae yrpatsr

12 33 uckmouenuem IpeanpusaTuii, 3akmounsmux ¢ barnkom JIoroBop 0 BHIMOMHEHHH QYHKIHI GAHKOBCKOTO MIATEKHOTO areHTa.


http://www.sberbank.ru/

COCTaBJICHHBIX ¢ Ucnonb3oBanueM KapTer JlokymeHTOB o Onepanuu HeMeICHHO coo0ImuTh 00 yrpare B bank onHum
U3 coco00B, yKa3aHHKIX B 1. 2.5.1, . 2.5.2 YcnoBuid.

4.2.12. AxuenrToBaTh IIIaTeXHBIE TpeOOBaHWS, BBICTaBIeHHBIE baHkoM B coorBercTBHHM C 1. 5.1.3 VYcmoBuil k
pacyetHomy cuety [Ipeanpustus, ykazaHHOMY B 3asiBICHUH, B TeUCHUE 5 (IISITH) paboUmX AHEH C AaThl UX BHICTABIICHHUSI.

4.2.13. Bo3mectuth banky B mosHOM 00beMe U B O€3yCIIOBHOM MOPSIIKE JICHEKHBIC CPEJICTBA B pa3Mepe:

®  CPEACTB, KOTOPBIE B COOTBETCTBUH C MPABUIAMU I11aTeKHBIX CUCTEM OBLIM CIHCAHBI CO cUeTa baHka B IONb3Yy
Banka-smMuTeHTa 1160 ymnaueHel bankom Bamky-smutenty u (umu) JlepiaTensM KapT, SMHUTHPOBAHHEIX
Bankowm, o Onepanusm: '

v/ CTaBUIUM IPEJMETOM KaKUX-THOO CIIOPOB M PAa3HOIJIACHH B COOTBETCTBHH C 3aKOHOJATENBCTBOM
Poccuiickoit @enepartun 1 (W) B COOTBETCTBHU C IpaBmiIamMu [aTeXHBIX CHCTEM;

4 SIBIISIFOIIIUMCS HEJIEHCTBUTEILHBIMU B COOTBETCTBHUU C ﬂOFOBOpOM;

®  CPEICTB, KOTOPBHIC B COOTBETCTBUU C MpaBWiaMu [1MaTeKHBIX CHCTEM OBUIM CIUCAaHBI CO cyera baHka 100
yIiaueHbl BaHKOM B CBSI3M C paCCMOTPCHHUEM CIIOPOB U pasHoriacuii Mexxay [lokymarensvu u [Ipennpustiaem
kacatenbHO Omnepaliuii, yKa3aHHBIX B HACTOSAIICM IyHKTE YCJIOBHIA, B TOM YHCIIE JHOObIC cOOPHI, KOMUCCHH,
wiatel W (WIH) WHBIE Pacxoabl baHka, CBA3aHHBIE C PACCMOTPEHUEM CIIOPOB M PA3HOITACHN IO TaKUM
OnepanusmM;

e  yOBITKOB, BO3HHMKIINX y baHka B pe3ynbTraTe NpUMEHEHUS K HEMY LITPa(HBIX CAHKLUH B COOTBETCTBHUU C
3aKoHoJaTenbcTBOM Poccuiickoit ®eneparuu u (i) npaBuwiiaMu [ImaTexHbIX CUCTEM, a TaKKe MPUBJICUCHUS
banka K TpaxIaHCKOM WJIM aJAMUHHCTPAaTUBHON OTBETCTBEHHOCTH CYACOHBIMH OpraHaMHu HJIH
YIOJHOMOYEHHBIMH OpTaHaMHU T'OCYJapCTBEHHOM BIACTH BCJIEACTBHE HEHUCIIOIHEHUS WM HEHAJJIeXKAIIero
ucnonHenus [Ipeanpustuem obs3atenseTs o Jloroopy.

4.2.14. B cmydae peopraHu3allid, BHECCHHS W3MCHEHMH ¥ JONOJHEHWH B JOKYMEHTHI, MpPEACTAaBICHHBIC
[peanpusituem npu 3akiatoueHuy JloroBopa, Mpyu OTKPHITUU B OTHOLICHUH [IpeqnpHsTHs/CMEHbI CTaluy MPOLEIYphI
0aHKpPOTCTBa, a Takke mpu cmeHe pykoBojctBa TCT, m3meHenuu ampeca mectoHaxoxnaenus [Ipeanpustus/TCT,
BHeceHHoro B EI'PIOJI, pexBusutoB [peamnpustue/TCT o6s3yercs mHdopmupoBaTh bank u nepenatrs (o Mecty
3akiroueHust JloroBopa) HajuiexKauM 00pa3oM 3aBepeHHbIE U O(OPMIICHHBIE TOKYMEHTHI, HOATBEP K JAIOLIHE BHECCHUE
W3MEHEHHH U JIOTIOJIHEHU I OJTHUM U3 CIIOCO00B, YKa3aHHBIX B I1. 2.5 YcioBuid, He mo3aHee 3 (Tpex) pabounx qHEH ¢ AaThl
JIOTIOJTHEHUI/M3MEHEHUH.

4.2.15. TlpenocraBnsate B baHk OOCTOBepHBIC JOKYMEHTBHI M CBEIEHMs, HEOOXoauMble baHKy Aisl MCIOTHEHHS
TpeboBaHUM, MPEyCMOTPEHHBIX NEHCTBYIOIUM 3aKOHOAaTenbcTBOM Poccuiickoit denepannu, B TOM 4YUCie, HO HE
UCKJIIOUUTENIFHO: HE peke OJJTHOTO pa3a B rojl, a TakXkKe Mo OTAeIbHOMY 3anpocy banka B TeueHue 7 (cemu) pabouux aHei
CO JTHS TOJTyYSHHS 3a1Ipoca OOHOBIIATE CBEICHHUS U JJOKYMEHTHI, IpeCTaBIeHHbIe baHKy NMpH 3aKIIF0OYEHNH HACTOSIIETO
JloroBopa, BKIIIO9ast CBEICHUS O LEIIX (PUHAHCOBO-XO3IHCTBECHHOH JesITeIbHOCTH, (PUHAHCOBOM IOJI0XKEHUH U JIEJIOBOH
penyraimu [peanpusTus, a TakKe CBEJEHUS O CBOMX IPEICTABUTENSIX, BBITOJIONPUOOpETATENSIX U OeHeQHUIIMapHBIX
BIIajienbLax (MPH HATUIHHN).

4.2.16. B pamkax Hacrosiero orosopa I[Ipennpusrtie nepenaer B bank nepconanbHble nanHble (nanee — I1/1H)
pykoBoautens [lpeanpustus/pu3nveckoro mmi@, OCYIICCTBISIIONIETO MNPEANPUHUMATENBCKYIO JESTeIbHOCTh /|
3aHMMAIOILET0Cs] YaCTHOM NMPAKTHKOH, yKka3aHHBIX B 3asBiieHHH/3asBieHHH 00 M3MeHeHHH ycioBuit/MHpopmMaimu o
TCT, cocraB koTopbix BKmouaet: MO, aapec, nacropTHsIe JaHHbIE. [Ipennpuarue rapaHTUpyeT HAJTUUHE MIPABOBBIX
OCHOBaHMH Ha Tepefady B bBaHK TNepcOHAJbHBIX JaHHBIX pykoBomurtens [lpexnpusrtus/dusuyeckoro nuua,
OCYIIECTBIISIIOIIETO MPEANPUHIMATEIBCKYIO JIESTENbHOCTD/3aHUMAIOIIEroCcs YacTHOW MpPAaKTHKOH, B TOM dYHCIE Ha
TpaHcrpaHu4Hyo nepenady B [lnarexusie cucremsl MasterCard Worldwide, Visa International, UnionPay International,
JCB International, MUP B mensx, ykazanHbIX B 11.5.1.6 Y croBwmii.

Ilo muceMeHHOMY 3ampocy baHka, He mo3nHee, 4eM IO HCTE€YeHHMH 3 (Tpex) paboumx AHEH ¢ JaThl MOTydYeHHS
COOTBETCTBYIOIIETO 3ampoca, [Ipennpusarie 06g3yeTcs NpeJoCcTaBUTh MOATBEPKICHIE TPaBOMEepHOCTH nepenayuu [1/1xH.
B ciyuae ecim [Ipeanpustie He IPeIOCTABUT MOATBEPKICHHE HANNYNS TAKUX OCHOBAHUH, OHO 00513yeTCst 3a CBOM cueT
YperynupoBaTh BCE NIPETEH3UH CBOUX MIPECTaBUTENEH, TOCYAAPCTBEHHBIX OPTaHOB M MHBIX JIHL, IPebABICHHbIE baHky,
a TaKKe BO3MECTHTH JIIOObIe YOBITKM M pacxojbl, IOHECEHHble baHKOM B pe3yibraTe HE NpPENOCTaBICHHS TaKHUX
JoKazaTenbcTB.  [lpennpusitue  o0si3aHO  yBenmoMHUTh  baHk 00  OT3bIBE  cOrjlacust  PyKOBOJMTEJIS
[MpeanpusTrs/pU3NUecKOro JIMNa, OCYIIECTBISIONIET0 MPEATPUHIMATEIBCKYIO e TeIbHOCTh/3aHUMAIOIIEr0Cs YacTHOM
IIPAKTUKOMH, Ha Mepejady JaHHbIX, YKa3aHHbIX B 1. 4.2.16 YcnoBuil.

4.2.17. OOecneuutsb coOOIcHIE TPeOOBaHM HHPOPMAITMOHHON Oe30macHOCTH, npenxycMoTpeHHbIX CtangaptoM PCI
DSS, pa3MenieHHOro Ha caiite B ceT nHTepHeT: https://www.pcisecuritystandards.org/merchants/.

4.2.18. Tlpexkpatuth mnpueM K ormiare KapT B COOTBeTCTBMM € YCJIOBHSIMH C JaThl pactopkeHus JloroBopa.
CHATB/yJaNMnTh PEKIAMHO-MH(POPMAIMOHHBIE MaTEePHAIIbI, 3Beatoniue 00 oocmyxuBanuu Kapr.

4.2.19. He npunumMats Mep npotuBoseiicTBus banky B nposenenun nposepku [Ipennpustus/TCT/Pecypca Ha npeamet
BBISBJICHUsI MoLIeHHH4YeckuXx Omnepanmii u/unu npenocrasienus [lokynarensm ToBapoB/yciiyr, He COOTBETCTBYIOMINX

3 Bruttouasi, HO He OrpaHruuBasich, Onepanuu B oTHomeHun ToBapos/ycnyr, peanusyembix [IpeinpUsTHEM KaK areHTOM.
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pony nesrenbHocTh [Ipennpusatust/TCT, ykasanHHOMY B 3asBICHHH, a TAK)KE OKa3bIBATh COJICCTBUE baHKy B MpOBeICHUN
pa3duparenpcTBa Mo (PakTy COBEPIICHUS MOA03PUTEIbHBIX Onepanuii.

4.2.20. TIlpm ocymectiennu Omnepanuii mo ToproBoMy SKBalpHHTY:

4.2.20.1. OOecreynTh CaMOCTOSITEIBHOE M CBOEBPEMEHHOE MPOXOXKICHUE BCEMHU CcOTpynHHKamu [Ipeanpusitus
MHCTPYKTaXa 0 Topsiike nposeaeHus Oneparuii, pa3MeIeHHOM Ha caiite: http://omnata-kapToi.pd.

4.2.20.2.  Hcnonb3oBaTh DNEKTPOHHBIE TEPMUHAIIBI (B TOM YHCIIE TEXHOJIOTHYECKHE Sim-KapThl)/CMapT-TepMHUHAIIBI 1
nporpamMmHoe o0ecrieueHune, npeJocTaBieHHoe baHkoM, Tonbko Ui Leneil peannsanuu Hacrosimero Joroeopa u Ha
tepputopun peructpaunu TCT/akTrdyeckoil ycTaHOBKM DIeKTpoHHOTO TepMuHaina/CmapT-TepmuHana. He BHOCHTB
W3MEHEHHs] B DJIEKTPOHHBIE TepMUHANB/CMapT-TepMUHAIBI ¥ IIPOrpaMMHOE o0ecriedeHue, peaocTaBieHHoe bankom,
U HE OCYLIECTBIISITH CAMOCTOSITENFHO UX PeMOHT. He mepexaBaTh TpeTbUM JMIaM DNEKTPOHHBIE TepMHUHAIbI/CMapT-
TEepMHUHANBL, JIOKYMEHTBI 10 OmepanusM U pPEeKIAMHO-WHCTPYKTHBHBIE MaTepHalibl, MPeJOCTaBIeHHbIe baHkoM, 3a
UCKJIIOUYeHHEeM paboTHUKOB OOCTy KUBArOIEeH KOMITAHHH.

4.2.20.3. IlpemocraBisTh yNOJIHOMOUYSHHBIM paboTHHKaM OOCITyKHMBaIOIIEH KOMIIAHUU JTOCTYI K MECTaM YCTaHOBKH
DJIEKTPOHHBIX TEPMUHAJIOB JUIs TPOBENICHUS Pa0OT MO €ro MOKII0YEHHUI0, HACTPOIKE, PEMOHTY, 3aMEHE, TEXHHYECKOMY
00CITy)KMBaHHIO ¥ BU3yaJbHOU IIPOBEPKE.

4.2.20.4. IlpuHATP OJEKTPOHHBIE TepMUHANB/CMapT-TEpMUHANBI 10 AaKTy NPHUHATHS OKa3aHHBIX  YCIYT,
COCTaBICHHOMY B 2-X (OBYX) SK3eMIUIApax M IOANMUCAHHBIX YIOJHOMOYEHHBIMH paboTHHKamu OOCTyXHUBaromeit
kommnanuu u [Ipennpusitusi. OAnH SK3eMILIIP aKTa HAXOIUTCS Ha XpaHeHUH B OOCTyKMBaIOIIEil KOMIIaHUH, BTOPOil — Yy
[Mpennpusitus. Popma akra pazmenieHa Ha OpunumanbHOM caiite baHka

4.2.20.5. B ciyuae BeIXOHa JIEKTPOHHOTO TepMmuHANa/CMapT-TepMUHANIA, B TOM 4Ynciie MoOOMIBHOTO YCTpOWCTBa
[pennpusTus, U3 CTPOS WIK €r0 YTpaThl HeMeUIeHHO HH(popMupoBaTh 00 3ToM baHK B cooTBeTcTBHU C m.11.2.5.1, 2.5.2
VYeroBuit wiM myTeM oOpamieHHs B ciryx0y noanepxku banka mo tenedoHny, ykazanHomy B 1.2 Ilopsiaka npoBeneHuUs
omnepanuii B ToproBo-cepBHCHEIX TOUKax/Ha Pecypcax.

4.2.20.6. Bepnyrs banky nnmm O0ciyxuBaromieid KOMIIAaHIHA DJIeKTPOHHBIE TepMUHaIE/CMapT-TepPMHUHAIEI B TCUCHHE
5 (maTH) pabouux AHEW ¢ JaThl pacTopxkeHHs JJoroBopa WM C JaThl NOJyYeHHs MHChbMEHHOTO/YCTHOTO TpeOOBaHUS
banka o Bo3Bpate DIEKTPOHHBIX TepMHHAIOB/CMapT-TepMUHAIOB.

4.2.20.7. B cnydae HeBo3BpaTa OIJIEKTPOHHBIX TepMHUHaNoB/CMapT-TepMuHaIoB B cooTBeTcTBHH ¢ 1. 4.2.20.6
Ycnoswuii, ymiatute banky mtpad B pasmepe 10 000 (mecsitu Thicsid) pyOneit, B Tom uucine HJIC, 3a kaxmbrid
DJeKTpoHHBIN TepMuHaT/CMapT-TepMHUHAL.

4.2.20.8. VYcranoButs Ha MoOuibHoe ycTpolictBo [Ipennpusrtust MoOunbHOe npuinoxxenue mis [Ipennpusatuii u
UCIIONIb30BaTh €ro TOJBKO B IEJsIX Hacrosiiero Jlorosopa s nposenenust Onepanuii ¢ 6aHKOBCKMMHU KapTaMH Ha
pennpustun/TCT.

4.2.21. Tlpu ocyIIecTBICHUH onepanuii no HTepHeT-3KBapHHTY:

4.2.21.1. Tlpucrynuth k nposeneHuto Omnepaumii Ha Pecypce TONBKO IMOCHE YCIIEIIHOTO 3aBEpILEHUS MPOBEPKH
BeIOpanHbIX [Ipeanpustiuem/TCT Onepaunii Ha TeCTOBO# cpeje.

4.2.21.2. CootBerctBoBarh TpedoBanusim banka k Pecypcy Ilpennpusrus, pasmenienssiM Ha OdurpansHoM caiite
banka.

4.2.21.3. TloxnrBepxnaTh aBTOPH30BaHHBIE C UCIONBb30BaHUEeM [IpenaBropu3anuu cyMMEI K crincanmto gepes CIIOI
He mosfgHee 5 (IATH) KaJeHAApHBIX AHEH c narel coBepiueHus Omepanuu Ha cyMMy (aKTHYECKH OKa3aHHBIX
ToBapos/yciyr, B coorBercTBuH [TopsiikoM nmpoBeaeHus onepanuii B ToproBo-cepBUCHBIX TOukax/Ha Pecypcax.

4.2.21.4.  CornacoBsiBaTh ¢ bankom nuzaiin [TnaTesxkHO# cTpaHMIIBI, BKIIOYAs SIEKTPOHHBIC BAPHAHTHI PEKIAMHBIX
Hakyieek ¢ JioroturioM IlmaTexHbIXx cucTeM, ykazaHHbIX [lopsinke mpoBexeHust omepanuii B ToproBo-cepBHCHBIX
Toukax/Ha Pecypcax.

4.2.21.5. Tlposectu meponpusaTus no unrerpaunu Pecypca co CIIDII u cOOTBETCTBYOINE HHTETPALIMOHHBIE TECTHI B
teyenue 30 (TpuaLATH) KaJIeHAAPHBIX JAHEH ¢ AaThl 3akito4eHus JJorosopa.

4.2.21.6. CamocTosTesIbHO 00ecriednBaTh O€30I1aCHOCTh CBOMX MH(OPMAIIMOHHBIX PECYPCOB B CETH HHTEPHET.

4.2.21.7. TlpenocraBnsath no Tpeboanuto banka moctynm k pasnenam Pecypca ¢ orpaHM4eHHBIM JOCTYIIOM, He
CBSI3aHHBIM C a/IMHHUCTpHpOBaHueM U conpoBoxaenueM (VIP, Onrosoe, KiryoHoe o6cimyxuBanue, 1 T.11.).

4.2.21.8. CobOmromats mnpaBwja MOJb30BaHUS JIMUHBIM KaOHMHETOM VHTEpHET-3KBaWpHHra, pa3MEIICHHBIC Ha
OdunmansHOM caiite banka.

4.2.22. Vnnauusarth BaHKy CyMMBI, TIOJUIEXKAIME YepKaHUo ¢ [IpenpusaTis B COOTBETCTBHH ¢ Tpaswiamu AQ
HCIIK, ony6iMKoBaHHBIMH Ha caiiTe: WWW.privetmir.ru'4,

4.2.23. TlpenocraButh Ilokymaremo i cuuthiBaHus QR-kox ¢ 1menplo ocymectsieHus Onepanuu OIUIATHl C
npumeHenreM QR-koza.

4.2.24. He usmenstb QR-xo1 napTHepa B OHOCTOPOHHEM MOPSIIKE.

14 Ilnst Hpeanpustuii, nprcoeauHuBIINXCS K IIporpamMme nosmbHOCTH Aepikateneit Kapt « MUPy.
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4.2.25. Hcnons3oBars API u cBenenus, nepenaBaemsle nocpeactsom QR-API, B rpanunax npas u QyHKIMOHAIBHBIX
BOo3MOXkHOCTEH Takoro API m ero omucanus, uznoxeHHoro B Ilopsiake, yClIOBHSX M OTBETCTBEHHOCTH CTOPOH HpHU
noaximoueHnn QR-API, pasmemiennom Ha OdunnansHoM caiite baHka.

4.2.26. Tlpm BoBieHUH (AKTOB WM TPH3HAKOB HapymeHus Oe3zomacHocTH ucnonb3oBaHus QR-API nu
(YHKIIMOHANBHBIX BO3MOKHOCTEH OpraHM3anuy HHGOPMAIMOHHO-TEXHOJIOTHYECKOTO B3aHMMOJCHCTBHA HEMEUICHHO
MIPUOCTaHOBUTH Uctionb3oBaHue API u onoBecTnTh 00 3TOM bank mo0bIM U3 cr1oco00B, YKa3aHHBIX B 1. 2.5 HACTOSIIMX
Ycnosuid.

4.2.27. B nomoyHEHHE K COOMIOACHNIO TpEOOBaHU, YKa3aHHBIX B HACTOSIIIUX Y CIIOBHAX, B TOM UHCIIE TIPHIIOKEHISIX K
YcmoBusiM, B IeJsx ocymiectBiaeHnn [loBTopsromuxcs miatexeit [Ipennpusatie o0s3aH0:

e Pasmemars Ha Pecypce noms3oBarensckoe cornamenue/ odepry Ilpeampusrus, comepxalnee yCIOBUS
niposezieHust [loBTOpsIOmuMXCs MaTexei (B ciydae UX MPUMEHEHHs), a TAK)Ke XPaHUTh IIUCbMEHHOE COTJIallleHUe
¢ Jlepxxatenem (cornacue/ mopyuenue Jlepxarensi) o0 ycaoBusx npoBeneHus [IoBTOPSIOMUXCS MIaTeKe.

e nonxy4yaTh OT Jlepkarens corjmacue Ha coBeplieHue IloBTopsrommxcsl miaarexei, B TOM YHUCIE C CyMMOH
IloBTOpsArOmIMXCS MaTexel, NepHoJOM BPEMEHH, B TEUEHHE KOTOporo cosepmiatorcs I[loBTopsromuxcs
IUIaTeXeH,  pPeryIspHOCTbIO  coBepluieHHs IloBTopsiromuxcd — IaTexel, MOPAIKOM  MpeKpalleHus
HeocylecTBIeHHbIX [IoBTOpstomuX s IaTexel;

e obOecneunts [TokymaTenro BO3MOKHOCT OTMEHBI HEOCYIIECTBICHHBIX [IOBTOpSIIOIMXCS IIIaTEKEeH B MOpsIKe,
OTIPEZIETICHHOM JIOTOBOPOM, 3aK/TI0YeHHBIM ¢ [okymarenem;

® TpeKpaTHTh oOcCymiecTBIeHHE [loBTOpsOmMXCA IUTATeXKEeH B TIOPSAAKE, YCTAaHOBIEHHOM JIOTOBOPOM C
INokymateneM, B ciydae MHOJydeHHs OT Takoro I[lokymarens yBeZoMJICHHS 00 OTKa3e OT OCYIIECTBICHUS
[MoBTopsrommxcs miaTexei n (WiIM) NpeKpalieHus JeHCTBHS JOr0BOpPa, 3aKII0YEHHOT0 Mex 1y [lokynarenem u
[pennpusituem.

5. IIPABA U OBSI3AHHOCTHU BAHKA

5.1 bank umeer npaso:
5.1.1. VYnepxuBaTh U3 CyMM, ITOUISKAIINX NepednciieHnto [Ipennpusituio o Jlorosopy, ciaeayomue CyMMBL:
5.1.1.1. CymmMbl Oniepaliuii, SBIISIOIUXCS HeIeHCTBUTEIBHBIMU B CIEIYIONUX CIIydasx:

1) Omnepamum coBeplleHBl ¢ HapymeHueM JloroBopa, TpeOOBaHMI 3akoHOJAaTeNbcTBa PO w/mium mpaBui
[TnaTexXHBIX CUCTEM U PEKJIAMHO-WHCTPYKTHBHBIX MaTepuanoB banka;

2)  Omepanust COBepIIICHA IO MOJISIBHON WK HeleHcTBUTENbHOM Kapre;

3) JIOKyMEHT MO OIEepaIlM{ 3aIlOJIHEH HE TOJHOCTHIO, HMEIOTCS HCIPABICHUSI WM OTCYTCTBYET BO3MOYKHOCTH
onpenenuts cyMmmy Onepaiiuu, KoJl ABTOpU3aIINY;

4) sx3emiunip JokymenTta no Onepauuu, nepefaHHbiii B baHk, HE COOTBETCTByeT 3K3eMIusipy JlokymeHra mo
Omneparyun, nepenanHoMy [TokymaTento;

5) momnucek Ilokymarens Ha YUeke 3JIEKTPOHHOTO TEPMHUHATIA OTCYTCTBYET, NMPH ATOM Ha Yeke 3JIEKTPOHHOIO
TepMuHaNa mpucyTcTByeT moie «Iloamucs KnnenTay;

6) mo tpeGoBanuio banka B Teuenue 3 (Tpex) pabounx JHEN CO JIHS MOJYYEHHs 3a1poca He MPeI0CTaBIeHbl U

MPEIOCTABIICHBI HE B MOJIHOM 00heMe (HiTH He COOTBETCTBYIOIINE TpaBmiiaM [naTexHbIX CHCTEM) HIIH B HEHAIeKAIIEM
Ka4yecTBE MOATBEpKAaronue JJOKyMeHThI/00bACHEHUS 00CTOATENLCTB Oneparium;

7) omnmadeHHbIe ¢ KCMOJIb30BaHWeM KapThl (B TOM YmCIie ¢ HCHoib30BaHueM pekBu3utoB Kapter / NFC-kaptsr /
QR-koma / SberPay) Tosapsl/ycayru Obuin Bo3BpaieHs! [IpennpusaTuio wiM He mocTaBieHsl [lokymaresro/ycayru
OTMEHEHBI/HE OKa3aHbl, HO BO3BPAT JICHEXHBIX cpeacTB IloKymnarento npousBelieH He ObUT (32 UCKIIOYEHUEM CIIy4aeB,
korga ToBapel/yclIyrd He ObUTH MPUHSTHI/BO3BpaT ToBapa/OTKa3 OT yCIAyr HE MPEIyCMOTPEH 3aKOHOAATEILCTBOM PD
wim nipaBunamu padotsl [peanpusitus, u [TokynaTesns 6bu1 00 3TOM NPOUHPOPMHUPOBAH IO COBEPILEHHUS CIICIIKH).

8) Togap/yciyra yxe 6bu1 orutadueH [Tlokynarenem paHee (0 4eM UMEETCsl JOKYMEHTAJIbHOE TTONTBEPIKICHHE).

9) wHa coseprernyo Omepamnuio barnkom we 6buT momyuer Kox aBropmsanuu cornacHo ITopsiaky TpoBemeHUs
onepanuii B ToproBo-cepBUCHBIX Toukax/Ha Pecypcax. Kon aBTopu3anuy cuuraeTcs MorydeHHbBIM baHkoM B ToM ciy4dae,
€CJIM OH COJEPXKUTCS B 2JIEKTPOHHBIX peecTpax Komos aBropuzauuu banka u otHocutcs k ykazaHHoi Omnepanuu. Koa
aBTOpU3AllMM YKa3blBaeTcsi Ha Yeke 3JIEKTpOHHOro TepMmHuHana, kotopbii nepenaercs B KKT Ipeanpusitus ot
DJIEKTPOHHOTO TEPMUHAIA;

10) cymma ToBapa/ycinyru Oblia pa3duTa Ha HECKOJIbKO Omnepaluii;
11) ot banka-sMuTeHTa NoNyYeHa HH(GOPMAIHSI O MOIIIEHHUYECKOM XapakTepe Oneparum;

12) Onepanust 6bu1a TpoBesieHa Oe3 cunThiBaHust KapTel B DIIeKTPOHHOM TepMuHaie (pekBu3nuThl KapThl Obutn
BBEJICHBI B DJICKTPOHHBIA TEPMHUHAI BPYYHYIO), 32 MCKIIOYCHUEM CIy4aeB, KO/ JaHHBIC JCHCTBHS COTJIACOBAHEI C
Bankowm.

5.1.1.2. Cymmsl, ominOOYHO MepevnciieHHble Ha cyet [Ipennpusitus.

5.1.1.3. Cymmy muiaThl 3a cepBHCHOE 00CITy>)KHBaHHE, €CIIN TaKOBasl IIpelycMOTpeHa JJoroBopom.
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5.1.1.4. Cymmsl Onepanuii Bo3Bpara, Bo3Bpara miarexa u PeBepcuBHbBIE TpaH3aKIHH.

5.1.1.5. CymMmbl Omnepanuii, KOTOpble€ OBUIHM OCIMOPEHBI W/WJIM CIHCaHBI CO cdueTa baHka BaHKOM-3MUTEHTOM B
COOTBETCTBHH C IpaBuiiamMu [lnatexHpIX cucTeM, B ToM 4ncie mo Onepanusm, mpoBeneHHbM nocpeactBom QR-kona / /
SberPay, a taxkxe cymmbl ocnopeHHbix Ormepanuii B oTHOIIEHHH TOBapOB/yCIyT, peaqn3yeMbix [IpeanpusaTueM Kak
AreHTOM.

5.1.1.6. Cymmsl mTpadoB M WHBIX YOBITKOB, BOHHKIINX y BaHka B pesynprare mpUMEHEHUS K HEMY IITpadHBIX
CaHKIMHM B COOTBETCTBUM C NpaBuiaMu IImaTexHBIX CHUCTEM, a TakKe INpHBIedeHHs baHka K IpakJaHCKOH WIIH
AJIMUHHCTPATHBHON OTBETCTBEHHOCTH CYAEOHBIMH OpraHAMH WM YHNOJHOMOYCHHBIMH OpraHaMU TOCYIapCTBEHHOU
BJIACTH BCJICICTBIE HEHCIIOIHEHUS MM HeHa JIexKallero ucnonHenus [peanpusatuem obs3arenseTs 1o Jorosopy.

5.1.17. Cymwmbl, mnomiexamue ynaepxanuto c¢ Ilpexnpusituss B coorBerctBuu ¢ npaBwiamu AO  HCIIK,
Omy0JINKOBAaHHBIMU Ha caiiTe: WWW.privetmir.ru.

5.1.1.8. Cymwmsl mitpadoB B ciiyuac HEBO3BpaTa DJICKTPOHHBIX TePMHUHAIOB/CMapT-TEPMUHATIOB B COOTBETCTBHUH C II.
4.2.20.7 Ycnosuii.

5.1.2. B cmyyae Bo3HHMKHOBeHHs Yy Ilpeampusitus 3amommKeHHOCTH mepen baHKOM NPHOCTaHOBHUTH IPOBEACHHE
ABTOpHM3aIIMU 10 MOMEHTA MOJTHOTO TOTAIICHUS 3a{0JDKCHHOCTH.

5.1.3. Ilpu HEBO3MOXHOCTH yJAepXKaTh CyMMbI, ykazaHHple B 1. 5.1.1 VYcnoBuil, M3 cymM, IOMIEKAIMINX
MOCIEAYIONIEMY TepedncieHnto [IpeanpusTuio, CIHChIBaTh 0€3 JOMOJHUTENBLHOrO pacnopsbkeHus [lpeampusrtus
(3apaHee JaHHBIN aKIIENT) ICHEKHBIE CPEJICTBA ¢ pacdyeTHoro cueta [Ipeanpustus, oTkpsiToro B banke.

Ecnu pacyernbiii cuer IlpennpuArus OTKpBIT B APYrOd KpPEOUTHOM oOpraHu3alud, baHK BBICTABIAET IJIATEIKHOE
TpeGoBaHUE K pacueTHOMY cueTy lIpeanpusarus no pekBU3uTaM, yKka3aHHBIM B 3asgBJICHUU.

5.1.4. He Bo3memars [Ipeanpusatuto cymmer Oniepalivii, IpOBEJCHHBIX C HapyIIeHHEeM yciaoBuii JJorosopa.

5.1.5. OcymecTBnsiTh MPOBEPKY TEXHUUYECKOTO COCTOSHUSA M  TOpSAAKA  OKCIyaTalldd  DJIEKTPOHHBIX
TepMuHAIOB/CMapT-TEPMHUHAIOB, pacroyiokeHHBIX Ha Teppuropun [Ipenmpuarus/TCT. IIpowsBomute 3aMeHy
DNEeKTPOHHBIX TepMHUHAIOB/CMapT-TEpMHUHANIOB, a TakXe OOHOBIATH MPOTPAMMHOE OOECIeYeHHe IIIEKTPOHHOTO
TepMmuHana, yBenomus [Ipennpusatie He MeHee deM 3a 2 (1Ba) pabodnX JHS 0 AaTHl 3aMEHBI W OOHOBIICHHUS.

JlomyckaeTcss OCYIIECTBIATh yJaJeHHOE OOHOBIICHHE NPOTrPaMMHOTO OOECICUCHHs, HE 3aTparuBaoliee IOpsIOK
nposenenust Onepanuii, n3noxeHHsl B [lopsnke npoBeneHus onepauuii B ToproBo-cepBUCHBIX Toukax/Ha Pecypcax,
0e3 npenBapuTenbHOro yBepomieHus [peanpustus.

5.1.6. He3zaBucumo ot cpoka jaeiictBus JloroBopa B cilydae BBISABJICHHUS MOJO3PHUTENBHBIX MM MOUIEHHHYECKUX
Omnepauuii nepenaBaTb MHPOPMAIMIO, B TOM YHUCIIE OCYIIECTBISATh TPAHCTPAHWYHYIO Nepeaady JaHHBIX (CBEACHHS O
peanpustun/TCT/Pecypce, B TOM 4yucie IIEPCOHAIbHBIC JlaHHBIE PYKOBOAUTESA/IPEICTABUTEIS
[MpeanpusiTrs/HpU3NUECKOro JIUIA, OCYIIECTBISIOIETO PEANPUHIMATEIbCKYIO IesTeIbHOCTh/3aHUMAIOIIEr0Csl YaCTHOM
NPaKTHKOM, yKa3aHHbIE B 3asiBIeHUN/3asBiIeHIH 00 usmenennu yciosuii /Mupopmanyu o TCT) B [TnatexHsie cucremMbl
MasterCard Worldwide, Visa International, UnionPay International, JCB International, MUP B nessix MCIOJHEHHS
3aIIpOCOB, TOJTYYEHHBIX OT yKa3aHHbIX [1aTeXXHBIX CHCTEM.

B cnyuyae npunsatus bankom pemieHus O pacTtop:keHuu JloroBopa no IpUYMHE MOIIEHHUYECKOU JESTEIbHOCTH
IIpennpustus coobmate B IImaTtexxHble CHCTEMBI: aThl 3aKJIIOYEHHS M pacTop)keHHUs [loroBopa, a Taxke MPHYUHBI
pacropxxenus JloroBopa, unsle ceeaeHus o [lpennpustun.

5.1.7. B oxHOCTOpOHHEM MOPSIIIKE MTPEKPaTUTh NpoBeneHne ABTopuzanmu it TCT n/unm npoBecTr MepoOIIpUsATHS 110
pacropskeHuto [loroBopa npu HaCcTYIUIEHUHN CIIEAYIOIINX COOBITHIH:

5.1.7.1. napymenue IIpeanpustuem ycnosuii JloroBopa;

5.1.7.2. BHeceHue NaHHBIX [IpeAnpusTHs B mnepevyeHb OpraHu3alvii U (U3MYECKUX JIMI, B OTHOIICHHH KOTOPBIX
HUMEIOTCS CBEACHUS 00 UX MPUYACTHOCTH K SKCTPEMHUCTCKOH ESTEIbHOCTH WIN TEPPOPU3MY;

5.1.7.3. mpu Hanmumunu y banka nogo3pennit, uto Onepannu B TCT coBepmaroTcs B IENAX JeTaIn3aniu (OTMBIBAHHU )
JIOXOJIOB, TIOJIYYCHHBIX IIPECTYIHBIM IIyTEM, HJIM (PUHAHCHPOBAHUS TEPPOPU3MA;

5.1.7.4. mecootBercTtBHEe Pecypca TpeboBanmsm banka k Pecypcy [Ipennpustus;
5.1.7.5. ocymecTBIeHNE BUIOB AEATEIBHOCTH, YKa3aHHBIX B TpeboBanmsix banka k Pecypcy [lpeanpusitus;

5.1.7.6. mnonyuenue HeratuBHOH mHpopmanuu o [Ipeanpustun/TCT/Pecypce or opraHoB rocyJapcTBEHHOW BIIACTH
P® wn/unu [11aTeXHBIX CUCTEM;

5.1.7.7. momyuenne mapopmarmu o momenandectse B TCT/Ha Pecypce;

CTOpPOHBI JJOTOBOPHJIUCH, YTO JOCTATOYHBIM ITOATBEPKICHHEM MOIICHHHYECKOTO XapakTepa MmpoBeAeHHbIX Onepaiuii
SBIICTCST MH(POPMAIIHS, MOCTymuBIIas OT baHKoB->MHTeHTOB B BaHk, mnn yBemomiieHusi oT ILIaTexHBIX CHCTEM,
MOJTy9IE€HHBIE C MCTIOJIB30BaHHEM (DAKCHUMHIIBHO CBSI3U, DIIEKTPOHHO# mouTh! (e-mail);

5.1.7.8. ocymectBieHue pemonta nomemenuiit TCT, npensTcTByromiee ocymecTBiIcHuo Oneparmii;

5.1.7.9. nukeumauust I[lpennpustust nudo Bo30OyXkIeHHWEe B OTHolleHWW llpennpusitusi geina o OaHKPOTCTBE B
cootBercTBUU ¢ DenepanbHbiM 3aK0HOM OT 26.10.2002 Ne127-D3 «O HecoCcTOATENEHOCTH (0aHKPOTCTBE)»;
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5.1.7.10. BeigBneHue HenocToBepHBIX cBeneHui o [Ipennpusatun/TCT, pykoBoaurene(-1x) B MHPOPMAIMH, YKa3aHHON
Ipy 3akitoueHnu Jlorosopa;

5.1.7.11. mecootBercTBHE mpemiaraeMeix [lokymatemem ToBapoB/ycinyr poxy nestenpHOcTH [Ipenmpustus,
ykazanHoMmy B 3asBnernn/apopmannu o TCT.

5.1.7.12. otrcyrctBue onepanuii B TeueHune 30 (TpuauaTH) KaJeHIAPHBIX THEH MO,

5.1.8.  OcymiecTBusiTh IOMOIHUTENbHEIE IPOBepKH npoBeneHnst Onepauun B TCT, B T.4. oOpamarscs B bank-aMuTeHT
JUIA IPOBEpKU IpaBoMepHocTH Onepanuu.

5.19. [IlpoBomute mpoBepky IlpeampusTus, B T.4. Ha MNpeIMET BBIABICHHS MOIICHHUYECKUX OICpaLuii,
npenocrasnenus [lokynarensm ToBapoB/yciyr, He COOTBETCTBYIOLIUX POLY AesATeNbHOCTH [IpeqnpusaTus, ykazaHHOMY
B 3assinenun/Uudopmamun o TCT, cobmomenus [pennpustiem/TCT TpeOoBaHmii, yCTaHOBICHHBIX HACTOSIIUM
Horoeopom k Pecypcy, Cranmgapta PCI DSS.

[TpoBepky MOTYT OCYIIECTBIATECS baHKOM, B TOM YHCIIe C JOCTYIIOM K paszenaM Pecypca ¢ orpaHUYeHHBIM JOCTYIIOM,
HE CBSI3aHHBIM C aIMHUHHUCTpHpoBaHueM U conpoBokaerneM (VIP, OnroBoe, KimyOHOE 00CcmyXKuBaHMe, H T.II.).

5.1.10. 3anpammBaTh JJoKyMeHTSHI 110 onepanusM He rnosauee 13 (TpuHaIIaTH) MeCsLEB C AaThl coBeplieHus: Onepanuu
B CPOKH, ycTaHOBJeHHbIE B 1. 4.2.10 Ycnosuit. [l anamusa ciopHbIX cuTyanuii baHk Taxke MoXeT moTpeboBaTh OT
[peanpusiTist npepocTaBlieHNs] MUCbMEHHOTO 3asBiieHus1 [Ipeanpusitust ¢ U3J0KEHHEM OOCTOSITENILCTB MPOBEICHUS
Omnepauuu, CYETOB 3a INPEJOCTAaBICHHbIC TOBapbl/yCIyrd, TOBapHbIE WJIM KacCOBBIE YEKH U APYIHe JIOKYMEHTHI,
HEOOXOAUMBIE JUIS TPOBEJICHHS aHAJIN3a OOCTOSTENBCTB MIPOBEICHNUS OTIEPALIMH HITH [TPETCH3NOHHOW paboThI.

5.1.11. B OZHOCTOpPOHHEM TMOPSAIKE BHOCHUTh H3MCHCHHS B YCJIOBHS @yTeM MyONuKaiuy WHQOpPMAIUK Ha
OdurnmansaoM cajite banka, He mo3qHee 4eM 3a 14 (U4eThIpHAAIATH) KalCHIAPHBIX JHEH MO BBEACHUS B NICHCTBHEC
yKa3aHHBIX U3MEHEHHUil. A B cilyyae M3MEHEHHUs YCIOBUIl B CBS3HM C BBOJIOM HOBOI yCIyru, JHOO B Cilyuae BHECEHHs
W3MEHEHUU B TOKYMEHTHI, CCHUIKA Ha KOTOPBIE JAIOTCA B HACTOALIMUX YcloBUAX, baHk yBenomuser [Ipeampusitue o
TaKAX U3MEHEHMAX ITyTeM ImyOnukannu nHGopMamu Ha OPuInarsHOM caiiTe He MeHee YeM 3a | (OI¥H) KaleHIapHbIH
JIEHb 10 BBEJICHUS B ICUCTBUE TAKUX U3MEHEHUM.

5.1.12. B oxgHocTOpOHHEM Nopsake BHOCUTH n3MeHeHus B Tapudsl banka, ykazaHHbIe B 3asiBICHUH, YBEIOMUB 00 3TOM
[MpennpusTre OAHUM U3 CIIOCOOOB, YKa3aHHBIX B M.2.5 YcioBuil, He mo3aHee 4eM 3a 14 (4eThpHaaLaTh) KaleHIapHBIX
JIHE! JI0 IaThl BCTYIUICHHs K3MEHEeHuit B cuity. B ciyyae BHeceHust uamenenuii B Tapudsl banka, ecinu Takue n3MeHeHHs
Ha JaTy BBEJCHUS UX B JieHcTBUE He OyIyT NPUMEHATHCS K B3aUMOOTHOLICHUAM Mexay bankowm u [Ipennpusaruem, bank
yBenomwssieT [lpenmpusarie o BBEICHMM TaKMX M3MEHEHHH ITyTeM ITyONMKaIlMyd COOTBETCTBYIOIIEH HMHGpOpMaruu Ha
O¢unmansHOM caliTe He MEeHee YeM 3a | (OIMH) KaleHAapHbII JeHb 0 BBEACHNUS B JIcHiCTBAE N3MCHCHHUH.

5.1.13. B cinyyae u3MeHeHUs peKBU3UTOB baHka, yka3zaHHBIX B 3asBJICHHH, YBEJOMHUTH 00 aTOoM [Ipennpusrtue myrem
pasmernenust napopmanuu Ha OdurmraabHoM caiite banka.

5.1.14. B uensx mnonydeHuss mHpopmanuu mo OrepaunusM HanpapisTh 3alpochl HA aipec DJICKTPOHHOW IOYTHI
Hpennpustust/ TCT, ykazaunsri B 3assienun/Madopmarmm o TCT.

5.1.15. Orxka3ats [Ipeanpusruio B 3akimoucHun JloroBopa 0e3 00bSICHEHHS TPUIHH.

5.1.16. Tpe6osarb ot KimeHTa mnpeiocTaBieHHs IOKYMEHTOB M CBEJCHHUI, HEOOXOJMMBIX Uil OCYIECTBICHHS
(bYHKIMH, TPEAYCMOTPEHHBIX TPEOOBAHUSAMH JCHCTBYIOIIETO 3aKOHO/IATENILCTBA.

5.2. Bank o6si3yercs:
5.2.1. O6ecnieunts [pennpusituio noctyn k CIIOII nnst ocymectsienus Onepanuii.

5.2.2. OGecrieunts Oe3omacHOCTh TpoBeaeHuss Omepanuii B VHTepHET-3KBalpHUHIEe MOCPEACTBOM HCIHOIB30BAHUS
COBpPEMEHHBIX MPOTOKOJIOB 1 Texnomormii 3DSecure.

5.2.3. YcranoButs Ha [IpequpusTH M HOATOTOBUTD K KCILTyaTaly DJIEKTPOHHBIE TepMUHAIE/CMapT-TepMUHAIIBI JI1s
npoBeneHus Omepanuii. [IpoBecTn nepBUYHBIA HHCTpYKTaX padoTHHKOB TCT B COOTBETCTBHH C MHCTPYKTUBHBIMHU
MaTepuallaMH, IPe0CTaBIeHHBIMU bankoM.

5.2.4. OcyuiecTBISATh KPYTIOCYTOUHYIO ABTOPH3ALIHUIO.

5.2.5. Paamectuth Ha caiiTe http://onnara-kaproil.pd oOydvaronMe Marepuayibl Ui MPOXOXKACHHS HHCTPYKTaXxa
cotpynHukamu [Ipennpustus.

5.2.6. OGecrieunBats  JJEKTPOHHBIE  TepMHHaNbl,  ycTaHoBieHHble Ha  [Ipeampusatun/TCT,  peknamHo-
nH(pOpMaMOHHBIMH MaTepHaIaMH, HEOOX0AMMBIMH JUTsL IpoBeneHust Oneparuii.

5.2.7. OGecrieunBaTh KpyriioCyTOUHYIO pab0oTOCIIOCOOHOCTh DIEKTPOHHBIX TepMHHAIOB/CMapT-TepMUHaioB. B ciyuae
BBIXOJIa U3 CTPOs DIEKTPOHHOTO TepMuHaia/CmapT-TepMuHana obecrneunts [IpeanpusTie ucpaBHBIM DJIEKTPOHHBIM
TepMuHAIOM/CMapT-TepMUHAIOM He Tmo3jaHee 3 (Tpex) paboumx AHEHl ¢ narsl monydeHust baHkoMm 3asBKH OT
[peanpusiTus o HOMepy cityk0bI onepkKHu banka 1o TeneoHaM, ykazanHbIM B 11.2 [Topsiaka npoBeneHust onepanui
B ToproBo-cepBuCHBIX Toukax/Ha Pecypcax.

5.2.8. Ha ocHoBanuu mnonyueHHoir ot Ilpeampustus pacueTHOi WH(DOpPMALMH, MEpeAaHHOH OT DIEKTPOHHOTO
tepmunana/Cmapt-repmunana/Pecypca/QR-kona B bank, He mo3mHee 2 (AByX) pabouux IHEW C JaThl MOIy4YSHHs
pacueTHO# mH(pOpMaru baHKkoM, TepedrncsaTh Ha pacueTHbIH (TeKynuii) cuet [Ipenmpusatus cymmsl Onepanuii omaaTel
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B BaJIOTE MpOBeAeHHs onepannu (py6nu PD), 3a BEIYSTOM IUIATHI 32 BBIMOJIHECHUE PACYETOB, B OPSAKE, YCTAHOBICHHOM
B pazzene 6 Ycnosui u Tapudamu banka, ykazaHHbIMU B 3asiBICHHU.

Jatoit momydenuns pacueTHoil nHpopmanuu bankoM sBisieTcs qaTta pabodero IHs, CIEAYIOMIETo 3a JHEM COBEPIIEHHS
oreparyy DICKTPOHHOH CBEPKH HTOTOB.

B cmywae TexHuyeckoro c0osi mpH Ieperade ONEKTPOHHOH CBEPKH HTOTOB/HEBO3MOXKHOCTH HPOBEACHUS
pennpustuem/TCT nnn oTCyTCTBHS DIIEKTPOHHOH CBEPKH MTOTOB 0 MHBIM IpUYHHAM, TepedncisiTe [IpennpusTiro
cyMMbl Omiepariiii, 3a HCKIIOYCHHEM CYMM, YKa3aHHBIX B IEpBOM a03alle HacTOSIIEero MyHKTa (11.5.2.8) mo ucredeHnu 3
(Tpex) KaneHAapHBIX THEH C MOMEHTA MOCIeAHeH DIEKTPOHHON CBEPKHU UTOTOB, IPOBOAMT pacueThl Mo BceM Omneparisim
¢ mauasoit TCT.

5.2.9. Ha ocHoBanuu u He no3aHee 2 (AByX) pabouMx JHEH C narhl noiaydeHus pacuerHor nadopmanuu or AO HCIIK,
MIepEeUUCIIATE/yIep)KUBaTh CyMMBI, MoJuIexaiue Boimare [Ipexnpusituto/ymiate [IpeanpusitueM B COOTBETCTBHU C
IIpaBunamu AO HCIIK.

5.2.10. IlpenocraButs Ilpennpustuio QR-kox mapTHepa MO 3JIEKTPOHHBIM KaHAJIaM CBSI3H B DJISKTPOHHOM BHJE WU
Ha OyMa)KHOM HOCHTEE.

5.2.11. OcymectBisats 06padotky [1/1n, momyuenHsIx ot [Ipennpusris, a Takke 00ecIednTs KOHPUACHIIHAIHLHOCTD U
3amuTy obpabareiBaeMbix [1/1H B cooTBeTcTBHH ¢ TpeboBaHusME DenepansHoro 3akoHa oT 27 utoist 2006 Ne 152-03
«O mepcoHanbHBIX AaHHBIX». [IpHHMMAaTh HEOOXOAWMBIE MPABOBBIC, OPTAaHW3ALMOHHBIE W TEXHUYECKHE MEPHI HIIH
obecrieunBaTh UX MPUHITHE JUIA 3alMThl nonydaeMblx oT [Ipeanpusitus [1/JH oT HenmpaBOMEpHOTrO WIIM CIy4aifHOTO
JIOCTYIa K HUM, YHUYTOXKEHHsI, U3MEHEHHMs1, OJIOKUPOBaHMsI, KOIMPOBaHUs, IpelocTaBieHus, pactipocrpanenus [1/1H, a
TaK)Ke OT UHBIX HEIPABOMEPHBIX JEHUCTBUM B OTHOLIEHUU Nony4aeMbix oT [Ipennpustus I1/1H.

5.2.12. IlpenocraButh IIpennpusruio BO3MOKHOCTB YCTaHOBHTh MoOminbHOe mprtoxkenue ans [Ipenmpusaruii Ha
MobunsHOe ycTpoiictBo [IpennpusTus.

5.2.13. Bank npenoctasimsier QR-API (B T.4. BCE, 94TO CBA3aHO ¢ OpraHu3almell HHYOPMAIIMOHHO -TEXHOIOTHIECKOTO
B3aMMOJICHCTBHS TOCPeACTBOM Takoro API) «kak ecTb» 0e3 mpenocTaBiIeHHs KaKuX-JIH00 rapaHTHI.

6. OILIATA YCJOYTI BAHKA

6.1. Omnara [Ipexnpusituem ycmyr baHka 1o oCymecTBISHHIO pacyeToB 1o OnepanysM OIIaThl IPOU3BOAUTCS ITyTEM
yzaepxkaHust bBaHKoM CyMMBI BO3HArpaskACHHSI M3 CyMMBI IIepeBo/a B 3a4eT o0s13aTensets [IpeanpusaTus, yKa3aHHbBIX B II.
4.2.1. Ycnosuii, B pa3mepe, ykazaHHOM B 3asBieHuu. [Ipu 3ToMm o0s3aTenbcTBo [lokynarens nepen [IpennpusitieM mo
ormtate ToBapos/ycnyr, npeaocrasieHHbIx [Ipeanpusituem [TokynaTento, mpu3HaeTcs UCHIONHEHHBIM [IpennpustueM B
pa3Mmepe CyMMBI IEHEeXKHBIX CPEJCTB, YKa3aHHOU B pacnopspkeHnH Ilokynaress o mepeBoie AeHEeKHBIX CPEJICTB B HENAX
ormtatsl Toapos/ycnyr [Ipeanpustust.

6.2. TIlmata 3a cepBHCHOE OOCTyXHBaHHE OJEKTPOHHBIX TEPMHUHAIOB, NpexycMmoTpeHHas Tapudamu banka,
HAYUCIIAETCS BaHKOM eXeMeCSIHO 3a KaXIbIi DIIEKTPOHHBIN TepMHUHANI HE MO3IHee 5 (IATOro) pabovero THS Mecsla,
CJIEIYIOMIETO 32 OTYETHBIM IIEPHOJIOM, CO CPOKOM TOTamieHus B TedeHue 30 (TpUOIaTH) KaleHAApHBIX THEW C JaThl
BBICTABJICHUS TPEOOBAHHUS:

¢ [IyTeM HOpAMOro Z[€6GTOBaHI/I$I pacueTHOr0 CUCTa (663 JAONOJIHUTCJIIBHOTO PACHOPSKECHUSA HAa OCHOBAaHUH
3apaHee NaHHOT'O Hpe,ﬂHpI/I}ITI/ICM aKuenTa) — €CJIM CUET Hpez[npm[TI/m OTKPBIT B BaHKC;

® MyTEeM €KEMECSYHOTO BBICTABICHHS IUIATEKHOTO TpeOOBaHMs/CUETA HA OIUIATY — €CIU cueT lIpeanpusrus
OTKPBIT B IPYTON KPEAUTHON OpraHu3alui.

6.3. Ilmara 3a cepBucHoe obOciyxuBanne CMapT-TepMHUHANIOB, NpenycMoTpenHas Tapudamu banka, HauucisieTcs
bankoMm exeMmecsayHo 3a Kaxablii CMapT-TepMHHAN He Mo3jiHee 5 (MATOro) pabouero JHS Mecsla, CIEIYIOLIEro 3a
OTYETHBIM TIEPUOJIOM, CO CpokoM oraThl [Ipeanpusituem B TeueHue 30 (TpuaaT) KaieHaapHbIX qHel. [Ipu aTom miarta
3a cepBUCHOE 0OcmyxuBaHne CMapT-TepPMHUHAIIOB!

— mnpu BbeiOope TtapugpoB «Crapt+» u «busHec» — Haumcisercss bankom u ommaumBaercs [Ipeampusitiem
MIPOTIOPIIMOHAIFHO KOJIMYECTBY KaJICHIAPHBIX JHEH Mecsna ¢ JaThl ycTaHOBKH CMapT-TepMUHana;

— Opu BI)I60pe Tapn(ba «OnTuManbHBI» — 3a HepBHﬁ MECAL HAYUCIIACTCA baHkoMm u ommaunBaercs HpeﬂHpI/IHTI/ICM 3a
ITOJIHBIN KaﬂeHI[aprIﬁ MecCsL, BHE 3aBUCUMOCTU OT AAaThbl YCTAHOBKHU CMapT'TepMI/IHaJ'Ia, 3a BTOpOﬁ " nociieayromnue
MECALBI - MPONMOPHHUOHAIBHO KOJIMYECTBY KaJICHAAPHBIX ,HHeﬁ MeEcCs1a B COOTBETCTBUMU C TapI/I(l)aMI/I.

[Ipu ycranoBke/oTkmoueHnrn CMapT-TEPMHUHAIOB pa3Mep IJIaThl 32 OTYETHBIH MIEPHOJ PACCUUTHIBACTCS B 3aBUCUMOCTH
oT obmrero xonmuecTBa CMapT-TEPMHUHAIIOB, YCTAHOBJIEHHBIX Ha | (TI€pBOE) YUCIIO MECSAIIA, CIEAYIOIIEro 32 OTYCTHBIM
neprosIoM H BeIOpaHHOTO [Ipeanpusruem tapuda, ykasanaoro B 3asBienuu. [Ipu noakmogeHnn/oTkmrodeHnn 1D mmn
2D ckaHepa pasmep miatel 3a CMapT-TepMHHAIl IEPECUUTHIBACTCS 332 OTYETHBIH NEPHOJ HE3aBHCHMO OT JaThl
YCTAHOBKH/CHATHS CKaHepa:

e TyTeM TpsSMOro aeOeTOBaHWS pacdeTHOTO cuera (6e3 MOMONHHUTETBHOTO PACTIOPSDKEHHS Ha OCHOBAHUH
3apanee naHHoro llpeanpuaruem akuenTa) — eciu cueT [IpeanpusTst oTKpsIT B banke;

® MIYTEM CKEMECAYHOI'O0 BBICTABJICHHUS ILIIATEIKHOI'O Tp€6OBaHI/IH/C‘l€Ta Ha OIUIaTy — €CJIM CYET HpeHHpI/IHTI/Iﬂ
OTKPBLIT B zlpyroﬁ erHHTHOﬁ OpraHu3aluu.
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o s [pennpusruii, umerommx 5 (msTh) ¥ 60see CMapT-TEPMUHAIIOB MPUMEHSIOTCS Tapudbl, pa3MenieHHbIe
Ha O¢unmansHom caiite banka. [Ipu aTom Tapud u3MeHsieTcs Kak B CTOPOHY CHI)KEHHS IPU YBEJIMUCHUN KOJIMYECTBA
CMapT-TepMHUHAJIOB, TaK U B CTOPOHY YBEJIMYEHUS IpHU 0TKa3e oT CMapT — TEpMHUHAIIOB.

6.4. B ciyuae eciu [Ipeqnpusitie He mMeeT cueta B banke, [Ipeanpustue 00s3yercs B cpok He mo3anee 10 (mecatn)
paboumx AHEH C AaThl MOANMCAHMS 3asBICHUS, 3aKIIOYHTh K JOTOBOPY HA PacdeTHO-KAacCOBOE OOCIYKHBaHHE C
KpPEIUTHON OpraHM3alell, B KOTOPOH OTKpPBHIT pacdeTHbIil cuer I[IpennpusTus, IOMOJHUTENHHOE COIJIAICHHE O
NIPEIOCTABIICHUN 3apaHee JaHHOTO akIeNTa B OTHOIICHWW IUIATEeXHBIX TpeOoBaHMW baHKa, BOZHHMKIIMX B paMKax
Jlorosopa.

6.5. Ilo Omepauusim Bo3Bpara, Bo3Bpar marexa 1 PeBepCHBHBIM TpaH3aKIMIM IJIaTa 3a MPOBEICHUE PACUETOB HE
B3uMaetcs. B 3ToM ciydae ruiaTa 3a MpOBE/ICHHE PacdyeToB, yiaepkaHHas baHkoM mpu 00paboTke MepBOHAYATLHOM
Omneparirin, He BO3BPAIIaeTCs.

6.6. Ormrara IIpeampustreM cyMM BO3HArpaIeHW B pamkax [IporpaMMbl JOSIIBHOCTH Ui Aepikarteneit Kapr
«MUP» mpomsBoAmTCcs IMyTeM HX yAepKaHWS baHKOM W3 CyMMEBI TiepeBona B 3adeT obOs3arenscTB [Ipenmpusarus,
yKka3zaHHBIX B 1. 4.2.1 YcioBuii, B pa3mepe, ycranoBieHHoM npaBmiamu AO HCIIK, omyOnnkoBaHHBEIMEH Ha caiTe:
www.privetmir.ru. Tlpu sTom o6s3atenbctBo Ilokymarens mepen IlpenmpustreM 1o oruiate ToBapoOB/YCIyT,
npenocraBieHHBIX [Ipennpusaruio Ilokynarenem, mpu3HAeTCs MHCIOJHEHHBIM [IpeampusarieM B pasMepe CyMMBI
JICHE)KHBIX CPE/CTB, yKa3aHHOM B pacropspkeHnH [lokymartenst o mepeBOA€ AEHEXKHBIX CPEICTB B IENSAX OIUIATHI
Tosapos/ycmyr IIpennpustus.

7. OTBETCTBEHHOCTH CTOPOH

7.1. 3a HEBBIMOJIHCHHE WK HEHAJIS)KAIIIEE BRIMOIHEHHE 00513aTeNbCTB 110 JJoroBopy CTOPOHBI HECYT OTBETCTBEHHOCTD
B COOTBETCTBMH C ycaoBUsAMHU [loroBopa u 3akoHOAaTeNIbCTBOM PO.

7.2. BaHK HE HECET OTBETCTBCHHOCTH IO CIOpPaM M Pa3HOINACHSM, BO3HHKAOIIUM Mexay llpenmpusitiem u
IMokymareneM BO BCeX Ciydasix, KOT/Ia TaKAE CIOPBI M Pa3HOIIACHS HE OTHOCATCS K TpeaMeTy JloroBopa, a Takxe o
cropaM B OTHOLICHWHM TOBapoB/YCIyT, OIUIAYEHHBIX C HCIOJb30BaHMeM KapT (B TOM duciie ¢ HCIOJIb30BaHHEM
pexBusutoB Kapter / NFC-kaptet / QR-koma / SberPay B TCT/na Pecypce).

7.3. baHk He HeceT OTBETCTBEHHOCTH 3a 3aICPIKKU IIEpeBOAa ACHCIKHBIX CPCACTB Ha CUCT Hpe,I[HpI/ISITI/Iﬂ, €Clin
3aICPKKHU MMPOU3OIIN HEC IO BUHC banka.

7.4. bBaHK He HECeT OTBETCTBCHHOCTH 3a HCHCIIOJHCHHE yciaoBuil JloroBopa, 0OYyCIOBICHHOE ICHCTBUSIMH WM
0e3IeHiCTBUAMU TPETHUX JIMII, B TOM YHCJIC YUaCTHUKAMHU [11aTeKHBIX CUCTEM.

7.5. baHK He HeceT OTBETCTBEHHOCTH 3a HECBOEBPEMEHHOE NepeuncieHre cyMm Onepanuii o Npu4YuHE IPOBeICHUS
paccnenoBaHus baHkoM npu MOJ03peHNH Ha npoBeneHne Onepaiyy ¢ HapylleHueM ycioBuit Jlorosopa.

7.6.  Ilpennpusrue HeceT OTBETCTBEHHOCTDH 332 HEKOPPEKTHOCTH MpoBeeHHBIX Ornepanuii, coBepiIeHHbIX Ha Pecypce,
B CITydae HeBHIOHeHUs 11. 4.2.21.1 Vcnosuit.

7.7.  IlpeanpusiThe HEceT OTBETCTBEHHOCTH 3a Bee NeicTBHs, ocylnecTBisgemble [Tpeanpustuem/TCT B CIIOII.

7.8. Tlpeampustie MOJHOCTHIO HECET OTBETCTBEHHOCTH 3a JCHCTBHSI CBOCTO MEPCOHAJA, CBSI3aHHBIC C HAPYIICHUEM
ycioBuil JloroBopa 1 MHCTPYKTUBHBIX MaTEpPHAIIOB, TPEAOCTABICHHBIX baHKOM.

7.9. Ilpm 3akiOYCHWW, WCIIONHEHWW, W3MCHEHHUH M pPacTOpKeHUH JloroBopa CTOpPOHBI NPHHUMAIOT Ha ce0s
0043aTENLCTBO HE OCYIIECTBIIATh AEHCTBHIA, KBaTU(HIMPYEMBIX IPMMEHUMBIM 3aKOHOIATENLCTBOM KaK «KOPPYIIIUI» >,
a TakKe MHBIX JCUCTBUH (Oe3MelCTBII), HAPYIIAIOIINX TPeOOBaHUS MPUMEHUMOTO 3aKOHOAATENbCTBA, IIPUMEHUMBIX

HOPM MEKTyHapOJHOTO IIpaBa B 00JIaCTH MPOTHBOJICHCTBHS KOPPYTIIIHH.

7.10. IlpeampusitTne HeceT MOJHYIO (MHAHCOBYIO OTBETCTBEHHOCTh Iiepesl baHkoM B cilyuae HECOOTBETCTBHUS
nposenieHHbIX [loBTOpsAIOmMXCS TUIaTeXxel TpeOOBaHWSAM 3aKoHOAaTeNnbcTBa Poccumiickoit denepanuu, B TOM 4HCIe
HOpPMaTHBHBIX akToB banka Poccuu, npasun [TnatexxHpix cucrem u (nm) Jorosopa.

8. ®OPC-MAXOPHBIE OBCTOATEJIbCTBA

8.1  Cropona [loroBopa ocBOOOKAaeTCsl OT OTBETCTBEHHOCTH 32 YACTHYHOE MJIH TTOJTHOE HEUCTIOJIHEHUE 00513aTeIILCTB
mo [loroBopy, ecim 3TO HEHCIIOJHEHHE SBHIIOCH CIEICTBHEM OOCTOSATENHCTB HETPEOAOTMMON CHIIBI, BO3HUKIIHX B
pe3yabpTaTe 00CTOSTEIRCTB YPE3BEIYAHOTO XapakTepa, KoTopsle CTOpOHa HE MOTJIa HU MPEABUACTh, HU MPEAOTBPATUTh
pa3yMHBIMH MepaMu. K TakuM 00CTOSTEICTBaM UPE3BBIUAHOTO XapaKTepa OTHOCATCS CTUXMUHBIC Oe/ICTBUS, aBapyH,
MIOKapbl, MacCOBBIE OECIIOPAIKH, 3a0aCTOBKH, PEBOIIIOLINH, BOCHHBIE IEHCTBHS, a TAKOKe JIFO0BIE TIpyTrre 00CTOATENbCTRA
BHE Pa3yMHOTO KOHTPOJISI CTOPOH.

HpI/I BO3HUKHOBCHHU YKa3aHHBIX 00CTOATENLCTB CPOK HCHOJIHCHUSI JOT'OBOPHBIX 00s13aTeILCTB COpasMepHO
OTKJIAAbIBACTCS Ha BPpEMA HCﬁCTBHH COOTBETCTBYIOLICTO 00CTOATENLCTBA.

5 TepMHH «KOPPYIIHs» TOHUMAETCS B 3HAYEHHH, ONPE/IETIEHHOM B cTaThe 1 denepanbHoro 3akona ot 25.12.2008 Ne 273-®3 «O npotuBojeicTBII
KOPPYILIHU».
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8.2 Ilpm HacrtymiaeHuM OOCTOSTENBCTB, yKazaHHBIX B 1. 8.1 VYciosuid, CropoHa, aisi KOTOpOH cozjaiachk
HEBO3MOXHOCTh HCIIOJIHEHHUSI €€ 00s3aresibcTB 1o JloroBopy, nomkHa B TeuyeHHe 24 (ABaaLaTH 4YETHIPEX) 4acoB
N3BECTUTH O HUX ApYryio CTOPOHY B COOTBETCTBHH C II. 2.5 YCIIOBU, ¢ 00s13aTEJIbHBIM yKa3aHUEM JIaHHBIX O XapaKkTepe
00CTOSITENILCTB, OLEHKY WX BJIMSHHS Ha BO3MOXKHOCTH WCIIOJHEHHS CTOPOHOW CBOMX 00s3aTenbcTB 1o JloroBopy U
IpearoaraeMelii CpoK HX HCIOMHEHHS (TPU HAJUYUU TaKoW BO3MOXHOCTH). [IpM HEBO3MOXKHOCTU HCHOTHEHUS
00513aTENBCTB B CPOK CBBIIIE 3-X (TpeX) MecsieB Kaxaas n3 CTOpOH UMeeT MpaBo pacTopruyTh /lorosop.

9. YPEI'YJIMPOBAHME CIIOPOB

9.1 VperymupoBanue ciopoB CTOPOH COBEPIIAETCS B MPETCH3MOHHOM ITOPSIKE.

9.2  Ilperen3un paccmarpuBatorcs CropoHamu B Tedenue 10 (IecsiTH) KaJleHTApHBIX JHEH C JaThl UX MOIYYCHHUS
onHo# 3 CTopoH.

9.3 Cnoopsl, He yperyiaHpOBaHHBIE B TPETCH3MOHHOM IIOPSIKE, IOUIEKAT Pa3pelICHHI0 B COOTBETCTBHH C
JIEHCTBYIOIIUM 3aKOHOAATENLCTBOM PD.
10. CPOK IlEﬁCTBI/IH JOT'OBOPA U ITOPSAJOK ET'O PACTOPXKXEHMUS

10.1.  oroBop BCTyMaeT B CUITY:
e ¢ garel mognucanus CTopoHamu 3asBICHUS HA OyMa)kKHOM HOCHTEIIE;
e ¢ gatel nognucanus [Ipennpustuem 3agsnerus OI1.

10.2.  HdoroBop AeHCTByeT Oe3 OrpaHHUYCHHUS CPOKA.

10.3.  JIroGas CropoHa 1o J[oroBopy BIpaBe €ro pacCTOPrHYTh B OJJHOCTOPOHHEM BHECYIEOHOM MOPSIKE, YBEIOMHB
00 atoMm npyryro CTOpOHY OJHHM M3 CHOCOOOB, yKa3aHHBIX B ILI. 2.5.1 — 2.5.4 Ycmosuii, He MeHee 4eM 3a 5 (IATh)
KaJICHIAPHBIX THEH O JaThl paCTOPIKCHHUSL.

10.4. CropoHBI OCYIICCTBIIAIOT pPAacyeThl/B3aMMOpacuyeTsl B TeueHHe 18 (BOCEMHAIIAaTh) MECSICB C JaThl
pactopxenus [lorosopa. Ilpeanpustue BeimnauuBaeT banky cymmsl Onepanuii B mopsjake, yCTaHOBIEHHOM 1. 5.1.3
Ycnosuid.

11. ITIPOYHE YCJIOBUs

11.1 CtopoHBHI cornamarTcs, YT0 HCTOYHUKAMH ITPAaBOBOTO PETYJINpOBaHuUs oTHOIIEeHHH CTOpoH B pamkax Jlorosopa
SBISIFOTCSL HAcTosIIue YCIOBHSA, NEWCTBYIOIEEe 3aKOHOAATenbcTBO P®, mpaBuia, cTaHOApTHl M PEKOMEHIAINU
[TnaTexHBIX CHCTEM IIPU YCIOBUH UX HE IPOTHUBOPEYHS JICHCTBYIOMEMY 3aKOHOAATENbCTBY PO.

JIroOble ycnoBusi M mosokeHus JloroBopa, KOTOpbIE NMPOTHBOPEYAT MOJIOKEHUSIM IpaBuil [lnaTtexxHbelX cucteM (Kak
M3BECTHBIX B MOMEHT 3aKJIloueHus /loroBopa, Tak M BBEJCHHBIX B JieiicTBHE B Oy/IyIIeM), JOJDKHBI OBITh NPUBEACHBI B
COOTBETCTBHE C IpaBmiiaMu [11aTeXXHBIX CHCTEM, €CIIM 3TO HE IPOTUBOPEYNT 3aKOHOAATENLCTBY PD.

11.2 Undopmauus, nonydeHHas IlpennpusitueM B pamkax wucnonHenuss JloroBopa (Homepa Kapr, ©.1.O.
[Mokynareneii, cymmbl Onepanuii u T.1.), sSBIsSETCS KOHOUACHIMAILHON U HEe TOAJIEKHT Nepeaadye TPEThUM JILaM, 32
HCKJIIOUEHHUEM CIIy4aeB, IIPEJyCMOTPEHHBIX JAEUCTBYIOIUM 3aKOHOAaTeNnbcTBOM PO win yenosusmu [lorosopa.

11.3 CropoHsI 00s13yI0TCS HE pasrilamarh II0JydeHHbIE B X0JIe NCTIONHEHUs JloroBopa CBEAEHUs, BKIIIOYAs:
e OmHCaHHUe 3alIUTHBIX 3JeMeHToB Kaprt;
® TEXHOJIOTHIO poBeaeHus Oneparuit;
e unHpopmanuio 06 ynpasieHnn, GUHAHCOBOW M MHOM JesresnbHOCTH CTOPOH;

® uHYyI0 MH()OPMAIMIO, pa3rilalleHHe KOTOPOH MOXKET IMPUBECTH K BO3HUKHOBEHHIO YOBITKOB MJIM HETaTHBHO
TIOBJIMATH Ha JIETOBYIO penyTtannio CTOpoH.

[Ipenocrarienne ykazaHHOH HHGOPMAIHA TOIMYCKASTCS TOIBKO MpH coriacuu ooenx CTOpoH.
JlanHOoE ToI0KEeHHEe He OTMeHseT 1I. 5.1.6 YcmoBwmid.

11.4 TIlpenmpustie 3aBepsieT, 4to peanu3anus Tosapo/ycayr B TCT ocymiecTBisieTcs B COOTBETCTBHH C
TpebOBaHUSAMH JCHCTBYIONIETO 3aKOHOIATENbCTBA PD.

11.5 Hwu oxna n3 CTOpOH He BIpaBe MepeAaBaTh CBOM OOSM3aHHOCTH /WK mpasa 1o J[oroBopy TpeThuM JiMiaMm 0e3
MUCBMEHHOTO COrJIacoBaHus ¢ Apyroil CTOpOHOH, 3a UCKIIOUEHUEM Cllydasi peopranusanuy ogHoi u3 CTOpoH.

116 B cmywae peopranmzanuu oxHod u3 CropoH 00s3arenbcTBa N0 JlOroBopy B IOJHOM OOBEME NEPEeXoJsT K
npaBoIpeeMHUKY. B ciyuae mmkBupanuu oxHoid u3 CTOpPOH HMMyIIECTBEHHble TpeOoBaHus npyroil CTOpOHBI
YAOBJIETBOPSIIOTCS 32 CUET UMYILECTBA TUKBUAUPYeMON CTOPOHBI B YCTaHOBIIEHHOM 3aKOHOaTenbcTBOM P®d nopsinke.

11.7 VIHCTpYKTHBHBIE MaTEpHAlbl, Kacaroliuecs npeaMera J[oroBopa, BKIKOYAs JIOKYMEHTHI, CCBLIKM Ha KOTODPbIE
JAFOTCS B HACTOSIIMX YCIOBHMSAX, pasMelineHHble Ha OduimansHoM caiite baHka, cTaHOBSTCS 00S3aTENbHBIMH K
UCIOJTHEHUIO CO Clieaytoniero pabodero mHs 3a JHeM pasMmenienunss ux Ha Odwunuansaom caiite banka
https://www.sberbank.ru, eciiu He yka3aHbl HHBIE CPOKU BBOJIA X B JICUCTBHE.
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11.8 HWudopmarnus, yka3aHHas B 3asBICHHH, U3MCHSCTCS IyTeM odopmicHus [IpeanpustueM KOPPEKTUPYIOIIEro
3asBieHMs U JIEHCTBYET ¢ JaThl ero noanucanus CTopoHamu. JJaHHOE I0JI0KEHHE He OTMeHseT I1. 5.1.12 Ycnosmii®,

11.9 Bce yBemomiieHHUs U 3ampockl 1o JJoroBopy, 3a UCKIIIOYEHUEM CITydaeB, Koraa JJoroBopoM mpeaycMOTpeH WHOH
MOPSIIOK WX HANpPAaBIICHUS, CUMTAIOTCS HANPABICHHBIMHU HaJUIeXKamuM oOpa3oM npyroii CTOpOHE B COOTBETCTBUH C II.
2.5 YcnoBuid.

16 TIpu nepenaye koppekTHpyIomero 3assaenus yepes cuctemy JBO noamuckiBaercs Ipeanpustuem D11,
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