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YCJI0BUSA ITPOBEJEHUA PACUETOB
1O OIIEPAIIUAM OIIJIATBI TOBAPOB/YCJIYT HA YCJIOBUAX HEITYBJINYHBIX TAPU®OB

Hacrosimue Y ciioBust IpoBeIeHHs pacyeToB IO ONepaisiM OIUIATHl TOBAPOB/YCIIYT HA YCIOBUSX HEIYOINIHBIX TApU(POB
MIPEICTaBILIIOT COO0I HOBYIO pelakiiuio Y cioBuid mpoBeaeHus pacuetoB Mexay IIAO Coepbank u [IpennpustiueM mo
omepanusM C HCHOJNb30BaHHEM OaHKOBCKMX KapT (skBalipwHTr) /YCIIOBHI TPOBENCHHS pAcUeTOB IO OIEPALUIM,
COBEpLICHHBIM C HCIOJIb30BaHHEM OAaHKOBCKMX KapT (3KBaHpHWHT)/YCIOBUI NMPOBEIECHUS PacyeTOB IO ONEPALHIM C
UCIIOJIb30BAaHUEM JJIEKTPOHHBIX CPEACTB IUIaTe)a B ceTH nHTepHeT (MHTepHeT-9KBalipHHT).

B Hacrosmux YcIOBHAX NPOBEICHHS PACUYETOB IO OIEPALMSAM OIUIATHl TOBAPOB/YCIYr Ha YCIOBHAX HEIMYOJIMYHBIX
tapudoB (manee — YcinoBus), 3asBICHIH O MPHCOSINHEHUN U TOKYMEHTaX, CCBHUIKM Ha KOTOPBIE JAIOTCS B HACTOSIIIIX
VY CII0BHAX, HCIIONB3YIOTCS CIEAYIOLINE TEPMUHBL, HMEIOIIUE ONpeielIeHHOe HIDKEe 3HaUCHHE.

1. OCHOBHBIE TEPMUHBI

1.1. Asropmsanus — mponenypa 3anpoca IIpennpusruem paspemieHus or baHka Wi MHOTO IOPHAMYIECKOTO JIMIA,
nericTBytomero or nMeHn banka, Ha mposezenne Omnepanuu U moaydeHust oreera. OTBET Ha 3ampoc coxepkut Kox
ABTOpH3anyy MO0 0TKA3 B €r0 NMPEJOCTABICHHH.

1.2. Bank - [Iyonuunoe akipoHepHoe 001mecTBo «Coepbank Poccum» (ITAO CoepbaHk).

1.3. Banxosckas kaprta (Kapra) — BeinynieHHOe BaHKOM-3MHTEHTOM 3JICKTPOHHOE CPECTBO IUIATEKA C JIOTOTHIIOM
[TnaTexHoi cuctemsl, ¢ TOMOILBI0 KoToporo IlokynaTens coBepiuaet omiaty ToBapos/ycayr B nons3y Ilpennpusitus.
Jus cosepuienuss Onepauuii Kapra MoxkeT ObITh mpeicTaBieHa Ha (U3MYECKOM HOCHUTENE, IyTeM YKa3zaHus eé
PEKBH3HMTOB, a TaKXKe 4epe3 MOOHJIBHOE YCTPOMCTBO, KoTopoe mo3BoiseT [lokymaremo coBepmiaTh OIepanuH MO
TEXHOJIOTUH OECIIPOBOIHOM BBICOKOYACTOTHOH cBsi3u Majioro paauyca aerictust (NFC). [Tepeuens Kapt, npuHumaembix
k omtare B TCT, npuBenen B [Topsiake nmpoBenenus oneparuii B ToproBo-cepBUCHBIX TOUKax/Ha Pecypce, pazmenieHHOM
Ha O¢dunmansHoM caiite banka.

1.4. bBaHKOBCKHIl cHeT — pacyeTHHIA (TEKyIINi{) U WHOW cueT B baHke, oTKpHITHIA [IpeAnpuaTuio Ha OCHOBaHHH
JIOTOBOpa GAaHKOBCKOTO CUETA.

1.5. BaHk-3kxBaiipep — KpeAnuTHasl OpraHU3aNus, SBIAIONMIAsICS Y9acTHUKOM IlnaTe:xHONW CHCTEMBI, OpraHHU3yIOImas
TOYKHM INpHeMa OIuiaThl TOBapoB/YCIYr M OCYLIECTBIISIIOIIAS BECh KOMIUIEKC (DMHAHCOBBIX OINEpalfii, CBS3aHHBIX C
BBINOJIHEHHEM pacueToB 1o OnepanusM, COBEPIIEHHBIM B 3TUX TOYKaX. baHKOM-3KkBalipepoM B TOM YHCIIE BBICTYIAET
bank.

1.6. BaHK-IMUTEHT — KpeIMTHAs OpraHu3alIlys, SIBJISIOIAsCS yYacTHUKOM [1aTexHOM CHCTEMBI M OCYILECTBIISIONIAs
amHuccuio (BeImyck) Kapr.

1.7. Buomerpuueckuii MeTOX MACHTHPHUKANMA' — yCTAHOBJIEHHE JUYHOCTH JlepHKATeNns KapThl C MPUMEHEHUEM
TEXHOJIOTHH PACTIO3HABAHMS OMOMETPUYECKUX JIaHHBIX Jiuua Jleprkarens kapThl? Ha BuotepMuHare.

1.8. buomerpuueckmii Tepmunan (buorepMuHaa) — DJICKTPOHHBIA TEPMHUHAJN, OCHAIICHHBIN OHOMETPHUYECKUM
CEHCOPOM JUIsl CKAHUPOBaHHS OMOMETPHUYECKNX JaHHBIX JIMIa JlepKaTesst KapThl.

1.9. Benmop — pa3pabOTYHK MPOrPaMMHOT0 00ECICUeHH S, CHCTEMHBIN HHTErpaTop (Hru3ndeckoe U0/ IOPUIHISCKOES
JIUIO/MHIANBUAYAIbHBIA  MPEANPUHUMATENb), OKA3bIBAIONIMA YCIYTM MO MOJKIIOUCHHIO W TEXHUYECKOMY
conpoBoxaeHno QR-koxa pst [peanpusituii. B pamkax vacrosimero loroopa Benmgop Moxer:

e wuMeTh ¢ baHKOM [OTOBOpHEIE OTHOUICHHS Ha pa3pabOTKy mporpaMMHOro obecmeueHus. CHHCOK TaKHX
Bennopos omyonukoBad Ha OdunuansHOM caiite banka.

® OCYIIECTBIISITH CBOIO JICSITEIBHOCTh O€3 JOTOBOPHBIX OTHOINEHHH ¢ baHKOM, mpH 3TOM AEHCTBUS AaHHOTO
Bengopa bankoM He peraaMeHTHPYIOTCS U HE KOHTPOJIUPYIOTCSL.

1.10. Bo3Bpar mjare:ka — ornepanus, HHUIIMUpyeMass baHKOM-3MHUTEHTOM B COOTBETCTBHH C NpaBmiaMu [lnatexHoi
CHCTEMBI U OCIIapHBaIONIas MpenbsIBIeHHyI0 bankoMm-skBaiipepom omeparuio (TpaHzakuuio). PesynbraToM omeparuun
«Bo3Bpat maTtexxa BISIETCS CHUCAHUE JEHEXKHBIX CPEACTB co cueTa banka-3kBaiipepa 1 3a4HCIeHUE TAKUX CPEACTB Ha
cuer baHka-sMuUTEHTA.

! Onepanuu ¢ ucnonb3oBaHueM BUOMETPHUECKOTO METO/IA HICHTH(HUKAIMH MOTYT IPOBOIMTLCS TOJIBKO C UCTONb3oBaHueM Kapt, Beimyiennbix [IAO
CoepbaHk.
2 [IpumenrMO TONBLKO B oTHOMmeHHH JlepkaTeneit bankoBckux kapT, BeimymeHHbX [TAO Coepbank.



1.11. Jlep:xkatens kapthl (depxkartean) — [lokymatens — ¢usnueckoe nuno, Ha ums koroporo Kapra BeimyiieHa
Bankom.

1.12. JIokyMeHT mo omepamud — JOKyMEHT Ha OyMa)KHOM HOCHTENIE WIH B DJIEKTPOHHOM BHJE, SBIAIONIMICS
OCHOBaHHMEM IJIsI OCYIIECTBICHUS PacueToB o OmnepanusiM.

1.13. 3asBaeHue o npucoenHeHNH (3asiBJIEHHE) — 3asBICHHUE O IPUCOSANHEHUH K Y CIIOBHSIM NIPOBEJICHUS PACYETOB
[0 OIepalysAM OIUIAaTHl TOBApPOB/YCIYr Ha YCIOBHSAX HEIYyOIMYHBIX Tapu(doB, a Takxke Ho BbIOOpy Ilpenmpusrus k
VYcI0BHAM B3aUMOACHCTBHS CTOPOH HPH IOJKIIOUCHUH YCIYTH KPEAUTOBaHMSA (PU3NUECKUX JIMI] JJIS OIUIATHl TOBApOB
W/WIIN YCIIyT, COCTaBleHHOE 0 (popme banka.

1.14. WnrepHeT-3KkBaiipuHr — ocyuiecTBiieHne bankoM-skBaiipepoM pacuetoB no Onepauusm ¢ [Ipeanpustusmu,
OCYIICCTBIAIOMMME TpueM oTuIaThl 3a ToBapel/ycnyru Ha Pecypce ¢ ucnonb3oBanneMm KapTtel/ee pexkBu3nToB/SherPay

na Pecypce/IlnarexHoro cuera’.

1.15. Kon aBTopu3zauuu — OykBeHHO-TI(PPOBOIT KO, MOATBEP K IAIOMINN YCIIEITHOE IPOBEICHIE ABTOPH3ALINH.

1.16. KoutpoabHo-kaccoBasg TexHuka (KKT) - mporpaMMHO-TeXHHYECKHE CpPEACTBAa W WX KOMIUICKCHI,
o0ecTieynBaroIIne 3aI1Ch U XpaHeH!e (PUCKATBHBIX TaHHBIX B (QHCKATHHBIX HAKOMMUTEISX, (OPMHPYIOMIHE (HCKATHHBIE
JIOKyMEHTBI, 00ecTIeunBarOLIHe epeaavy (pUCKaIbHBIX JOKYyMEHTOB B HAJIOTOBBIE OPTaHbl depe3 oneparopa (prcKaabHBIX
JTAHHBIX U IeYaTh (PUCKATBHBIX JOKYMEHTOB Ha OYMaXXHBIX HOCHUTEISIX B COOTBETCTBHH C IIPABIIIAMH, YCTAHOBJICHHBIMHU
3aKoHoAaTensCTBOM Poccuiickoit @enepanuu 0 IpUMEHEHUH KOHTPOJIBHO-KACCOBOM TEXHUKH.

1.17. Jlnunblii kaOuner WHTepHeT-3KBalipuHra — OaHKOBCKMH IIPOTPaMMHBIN KOMIUIEKC, OTOOpaKaroIIuit
napopmanuio [Ipennpusatust/ TCT mo Onepanusm, coBepmeHHbIM Ha Pecypce Takoro [Ipennpustus. Jlnausiii kaOuHeT
WutepHer-3xBaiipunra seisgercsa dacteio CIIDII. [Ipasmna nonp3oBanus Jlmaaeiv xabunetoM HHTEpHET-3KBalipyuHTa
pa3merens! Ha OpunuaapHOM caiite barka.

1.18. JInunblii kaouner TCT Sberbank Mobile POS — 0aHKOBCKHII MPOrpaMMHBIH KOMIUIEKC, B TOM YHCIIC
MIPEAOCTABIISIONINI BO3MOXXHOCTh 0TOOpaXkaTh HH(popMaruio o OneparusM, COBEpIISHHBIM ¢ HCIONb30BaHueM Kapt
Ha MobmisHOM TepmuHaie (mPOS), a Takke COXpaHSITh U MepechuaTs Uek, morydeHHble ¢ MOOWIBHBIX YCTPOWCTB
[pennpusitus.

1.19. Moounabnoe npuioxenue pias Ilpexmpusitmii — nporpamMmHoe obecneyeHue banka, mnpenocraBisieMoe
pennpustuio/TCT anst coepuenus Onepanuii o Kapram.

1.20. MoOnibHoe npujoxenue 1 Jep:karess — nporpaMMHOe obecriedeHHe, HCKIFOYUTENBHOE IPABO Ha KOTOPOE
NPUHAIEKUT BaHKy, yCTaHOBIEHHOE Ha MOOUIbHOM ycTpoiicte Jlepxarens® (cMapTOH W/WIM MHOE YCTPOKCTBO,
HOAZEPKUBAIOLIEe YCTAHOBKY MPOIPAMMHOIO oOecledeHHs) M IPeoCTaBiIfIoIee BO3MOXKHOCTE Jlepikareito
MOATBEpXkKAATh npoBeneHne Onepanuu ormiatel. MOOMIBHBIME NPHIIOKEHUAME i JlepkaTens sBisitorcss MoOuibHOe
npuioxenne «Coep» (MII «Coep») n MobunsHoe npuitoxkerne «Coepbank Onnaitn» (MII «Coepbank OHmainy).

1.21. MoobuabHnblii Tepmunai (mPOS) — 31meKkTpoHHOE MPOTPaAMMHO-TEXHHYECKOE YCTPOHCTBO, IMO3BOJSIONIEE C
nomomiplo  MobuinbHoro yctpoiictBa Ilpennpusitusi, Ha KOTOPOM YCTAHOBIEHO MOOWIbHOE TPHUIOXKEHHE JUIs
pennpusituii, ocymectsiuars npuem Kapt B TCT nns npoenenus Onepauuid.

1.22. Moouabhuoe ycrpoiicteo IlpexnpusiTusi — 9JEKTPOHHOE YyCTpoiicTBO (cMapThOH WM  IUIAHIIET),
npuHaIexaniee [IpeAnpusTio, Ha KOTOPOM YCTaHOBIEHO MoOmiIbHOe npriiokenue aist [IpeanpusTuii.

1.23. O6cayxuBawmas KOMNAHUS — OpraHH3aius, ACHCTBYIOIIAS OT MMEHH W IO MOpydYeHHro baHka B Iieisix
BBIMIOJIHEHHSI BO3JIOKEHHBIX Ha baHk B pamkax Hacrosimero JloroBopa GyHKIuMA. AKTyaabHBIH MEpEYCHb
O06cnyUBarOIUX KOMIaHUi pasmernaercs Ha OduinansHoM caiite banka.

1.24. Omnepanus — reiictBue, ocyuiectisiemoe [Ipeanpustiem u (uian) [lokynarenem, B Tom yrcie Onepanus OriaThl,
Onepanust otMeHbl, Onieparus Bo3Bpara.

1.25. Omepanusi BO3BpaTa — omepauys NO Bo3Bpary llpennpustneM MAEHEKHBIX CPEICTB IO IIPOBEICHHON
IMokymatenem Omneparuu omiarsl npu Bo3Bpare/oTkase [lokymarenem ot Toapos/ycmyr Ipeampustus. Omeparus
BO3BpaTa OCYIIECTBISIETCSI TOIBKO MOCIIE IPOBEACHHS DIIEKTPOHHOMN CBEPKU HTOTOB.

1.26. Omepanmsi omnjarbl — omnara Tosapos/yciyr Ilokymarenem Ha Ilpennpustun/B TCT/ma Pecypce,
ocyliecTBisieMast ¢ ucnons3oBanneM Kaptel/eé pexeusutor/NFC-kapTel/QR-kona/SberPay/SMS-6anka/IInarexHoro
cyeTa ¢ 00513aTeIbHBIM NIPOBEICHHEM ABTOPHU3ALNH.

1.27. Omnepanusi oTMeHbl — onepauusi, BeinonHsemas [Ipeanpustiuem/TCT Ha DnekrpoHHOM TepMuHaie/CmapT-
tepmuHaie/Pecypcee, ¢ nienpo oTMeHbl ABTopu3anuu. Oneparys OTMEHbBI ABTOPU3aIIUN BBIIIOJHSAETCS 0 MPOBEICHUS
DJIEeKTPOHHON CBEPKU UTOTOB.

1.28. OtuoxeHHblii miaarex — Ormepamus OMJIAaThl, OCYIIECTBISIEMass Ha OCHOBAHWH IMOJYYCHHOTO OT
Ipennpusatus/TCT cooOmieHns, HaMpPaBIEHHOTO C WCIOJB30BAHUEM OJIEKTPOHHOTO TEpPMHUHANA, O HAIUYUH
3anomkeHHocTu [Tokymarens mepen [Ipeanpustuem/TCT, oka3bIBalONIMM TOCTHHHYHBIE/ TIPOKATHBIE YCIYTH/YCIYTH TIO
OpraHU3aIui BOJIHBIX KPYHU30B U T.II., TIOCJIE OKOHYATEILHOTO pacyera.

% [Ipu HaTMYMH TEXHUYECKOH BO3MOKHOCTH.
4 Tonbko Jepxatens bankosckoii kapTel [TAO Coepbank.



1.29. O¢muunanbueii caiit Banka — opuumansHelii caift Banka: https:www.sberbank.ru®.

1.30. TlaaTexxkHasi cHcTeMa — COBOKYITHOCTh OPTraHU3allHii, B3aMMOICHCTBYIONIUX 110 IpaBuiiaM [1aTe)KHOM CHCTEMBI
(COBOKYITHOCTB JOKYMEHTOB, ONIPEACIAIONINX YCIOBHS YIacTHsI OPraHU3aIMH IPH OCYIIECTBICHUH IIEPEBO/IA ICHEKHBIX
CPEZACTB, OKa3aHUs YCIYT IIATEKHONH HMH(PPACTPYKTYpPbI, B3aNMOACHCTBUS MEXIY yJaCTHHKAMH CHUCTEMBI, B T.4. NIPH
MIPOBEJCHUH IPETCH3MOHHON PabOTHI MO ONIEPAIHAM C APYTUMHU OaHKaMM) B LIEJIX OCYIIECTBICHUS IIEPEBO/IA ACHEKHBIX
CPEeACTB.

1.31. Tlnare:xHasi crpaHuna (MpuMeHUMO s MHTepHeT-3KBalipuHIa) — OTIeNbHas CTPaHHIA, JOCTYI K KOTOPOit
oOecrieunBaeTCsl MOCPEACTBOM CETH HMHTEPHET, coaepkamias Habop monel ¢ mH(pOpMalueld o Iarexke, 3aKase u
BBICTABJICHHOM CUETE, OTOOPaKAFOIINI JOCTYIHBIE CIIOCOOBI OIIATHI ¢ Mcnons3oBanneM Kapte/SherPay. Ipenmnpusitie
MOXET UMETh COOCTBEHHYIO IIIIaTe)XHyI0 CTpaHMIy, B TOM YHCIIE C BO3MOXKHOCTBIO BBOZA peKBU3UTOB KapThl, ecin y
takoro [Ipemnpustus ects nevictByromuii ceprudukar PCl DSS. ITnatexxnas cTpaHuIa co3maeTcs U pa3MemaeTcs Ha
Pecypce, n(mmm) OdunmansHom caiite banka, n (wim)B MoOwibHBIX npuioxeHusx miust Jepxarenedd (mpu
noaTBepkaeHnE Onepanny OmIaThl ¢ HCIOIb30BaHHEM MOOUIIBHOTO MPUIIOKeHus st JlepxkaTens).

1.32. Tlnate:xHblii cuyer — OaHKOBCKHMH c4eT, OTKpHITBIH bankom Ha mMsa [lokymaTens, ¢ MOMOIIBIO KOTOPOTO
Ioxymarens coepmaer Omnepannu, B ToM uncie omiaty Tosapos/yciyr, B TCT/Ha Pecypce. IIpoBenenne Onepartwid,
oTpaskaeMbIX 1o IlnaTesxHOMY cUeTy, OCcyllecTBseTcs ¢ ucnonb3oanueM QR- komxa/SberPay na Pecypce®.

1.33. TIloTopsirommecss miaate:xxku — Onepanuyl OIJIaThl, OCYHIECTBISIEMbIE PErYJISIPHO B TEUCHUE OIPENEICHHOTO
neprona BpemeHH. OcymectBieHne Omepammii ommatel Ha Pecypce MOMKET NpPOW3BOIUTECS B TOM YHCIE C
UCTIONb30BaHNEM MoOWIBPHOTO TpHiIoXKeHus amst Jlepxkarens (Bkimodass BBIOOp M HM3MeHeHHe JleprkaTtenem
MHCTPYMEHTOB OIuIaThl ToBapoB/yciyr U (Min) npekpamienue Jlepxarenem mposeneHus [IoBTopstomuxcs miarexei ¢
UCTIONB30BaHHEM MOOHIBHOTO NPHIIOKEeHUS st JlepikaTers).

1.34. TlokymaTeb — (U3NUECKOE IO, OCYIIecTRIIoIee Onepalu B 1esiX mpuodpereHust uM ToBapa/ycayru win
BO3BpaTa/oTkasa ot ToBapa/yciyru.

1.35. Tlokynku B KpeauT — CEPBUC MPEJOCTABIAIONINN BO3MOKHOCTD oruiatel [lokynarenem Tosapos/yciyr B TCT/Ha
Pecypce 3a cuer mpenocraBieHHoro bankom Ttakomy IlokymaTemio kpexputa/kpenura Oe3 meperiatsl. Jlns
npenocrasieHus [lokynaTtensM ykasaHHOH B HAcTOSLIEM IIyHKTE€ BO3MOKHOCTH, IIpeanpustue 3aximouaer ¢ bankom
JloroBop Ha HOJAKIIIOUEHHE YCIYTH KPEANTOBAHUS (PU3NUECKUX JIUILL I OTUIATHI TOBAPOB W/UITH YCIIYT B COOTBETCTBUH C
YcnoBusiIMA B3aUMO/ICHCTBUSI CTOPOH MTPU NOAKIIIOUEHHN YCIIYTH KPEAUTOBaHUS (PU3HMYECKUX JIMIL U OIJIaThl TOBAPOB
n/uim ycayr, pasmerneHHbiMu Ha OdunuansHoM caiite banka.

1.36. IIpemaBTopHM3amus — orepalys Mo PE3CPBUPOBAHUIO ICHEKHBIX CPeACTB Ha KapTe st mocieayroleii oniarsl,
TpeOyromias moarBepxaeHus co croponsl [Ipennpusatust/TCT ¢ ykazaHHEM CyMMBI CITHCAHUSL.

1.37. TIpenmpusatue — ToproBo-cepucHoe mpennpuarue (TCII): ropumudeckoe nwmo / WHIUBHIYaTbHBIN
npeanpuanMarens (MI1), axBokaTsl, HOTapUyChl U MHBIE JIMNA, 3aHUMAOINECs] YaCTHOW NMPAKTHUKOH, IPHHUMAIOIINE B
cootBetcTBuH ¢ 3asBieHueM Kapry/ee pexBusntbl/NFC-kaptel/QR-kon/SberPay/IlnatexxHplii cueT B Ka4eCTBE CPeCTBA
omiatsl ToBapos/ycnyr. Ilpeanpusitue MOXET UMETh OJHY TOProBO-CEpBHUCHYIO TOYKY WM CETh M3 ABYX U OoJee
ToproBo-cepBUCHBIX TOUEK.

1.38. IIporpamma JosabHOCTH A aepxkateneit Kapr « MAP» — nporpamma noompeHus aepxkateneit kapt « MUPy,
peamuzyemas AO HCIIK u npenycmarpuBatouias Bo3Bpar [Ipeanpusituem 4yactu cpecTB, HOAydeHHbIX 10 Onepanusim,
coBepiieHHbIM ¢ ucnosb3oBanueM Kapter «MWP» B TCT Ilpennpusituss W yAOBIETBOPSIOLUIMM YCIOBUSM,
corimacoBanHbIM Mex 1ty [Ipennpusatuem u AO HCIIK. YcnoBus yaacTas, ciocoOBI H MOPSIO0K B3aUMOICHCTBHSA, TAPUQHL,
IpaBa W OOS3aHHOCTH YYaCTHHMKOB, a Takke Ha3BaHue IIporpammsl nosmtbHOCTH Ui nepxkareneid Kapr «MUP»
perynupytores npaBuwiamu AO HCIIK, onyGinKoBaHHBIMU Ha caiiTe: WWW.privetmir.ru.

1.39. Pa6oumnii 1eHb — JeHb, KOTOPBIN HE MIPU3HASTCS B COOTBETCTBUH C 3aKOHOAATENECTBOM Poccuiickoit deneparmm
BBIXOJHBIM | (MIIN) HEPAOOUHM MPa3THAYHBIM THEM.

1.40. Pacuernas wHpopmamusi — undopmaums no OnepauumsiM, nepenaBaemas B baHk-dkBaiipep, B pamMKax
MIPOBEACHUS MPOLIEAYPHI DIEKTPOHHOM CBEPKH UTOTOB 3a ONPEeICHHBIA MEpUO/.

1.41. PeBepcuBHasi TpaH3aKIus — prHAHCOBO-MH(POPMALIMOHHOE COOOIIEHNEe, KoTopoe baHk-3kBalipep HampaBiieT B
[TnaTexxHyr0 CUCTEMY [T OTMEHBI paHee HallpaBJICHHOHN TPaH3aKIMK (HAIpUMeEp, B CTydae OMIMOOYHOTO MPEIbSIBICHIS
Tpanzakuum). B pesymprare 006pabOTKM 3TOr0 COOOIIEHWS NPOUCXOAWUT CHHCAHUE JAEHEKHBIX CPEACTB CO CUeTa
IIpennpustus u 3auncieHue ux Ha cuet I[lokynarens.

1.42. Pecypc — caiiT B ceTH HMHTEpHET, MOOWIIbHOE INPHUJIOKEHHE WM HHOE WH()OPMAIMOHHO-TEXHOJOTHYECKOe
pemeHre (B TOM YHCIIE MECCEHKEPhl W COIHANBHBIE CETH), MO3BOJIIOIINE C MOMOINBIO MPOTPAMMHO-AIIAPaTHBIX
CpPEeACTB, IPENOCTaBICHHBIX baHKOM, ocymiecTBIsATh peanusanuio Tosapos/yciyr [Tokynarensam.

1.43. SberPay’ - cepeuc bamka, nossonsommii [IpeANpUSTHIO TIPENOCTABNATh JlepKaTensM BO3MOKHOCTh
coBepuIeHus B ajpec Takoro [Ipeanpusarus Onepanuii omiatsl, MpeaycMaTpUBaOMINX ayTeHTH(rKamio Jlepxarens:

% https:www.sberbank.ru pasnen «Koprnopatusabim kiuentam/Manomy 6ustecy u UIT».
6 [Tpy HAMMYUK TEXHUYECKOH BO3MOKHOCTH.
" Ilpumenumo Tonbko A Kapt, smutuposannsix [TAO Coepbank, 3a nckmouenrem Kapr Momentum.



- B ciry4ae coepuieHust Onepanyn Ha Pecypece — ¢ ucnonb3oBanneM MoOuiibHOT0 npuiioxkeHus it Jepxkatens imoo
nocpeactBoM SMS-6anka (Mo6uinbHOTrO OaHka);

- B cioydae cosepuieHust Onepanun B TCT — ¢ umcmonp3oBaHneM buomerpudeckoro merona MACHTU(HKALUHE Ha
buorepmunane.

1.44. Coepdank OmnjaiiH — aBTOMAaTU3MPOBAaHHAS 3allMIIEHHAs CHCTEMa JUCTaHIMOHHOTO OaHKOBCKOTO
oOcyxuBanus Jlepxarens ¢ ucnoiabp3oBaHreM MoOHIBHOTO TIPHIIOKeHHs 11 [lepkarers.

1.45. CBoaHblii 4YeK JJIEKTPOHHOTO TepMHHAJa — OyMaXHBI OTYET, pacreyaTbiBaeMblii DJIEKTPOHHBIM
TepMuHANIOM/CMapT-TEpMHUHAIOM W COJCpXKallMi HTOroBylo uHpopmanuio mno OmepanusM 3a OIpeeTICHHBIN
MIPOMEKYTOK BPEMEHH.

1.46. CucTremMa THCTAHIHMOHHOrO 0aHKOBCKOro odcayxuanus (cucrema /IBQ) — aBTOMaTH3UpOBaHHAS CHCTEMA
«CoOepbank bm3HEec», MOCPENCTBOM KOTOPOW OCYHIECTBISETCS AWCTAHIMOHHOE OaHKOBCKOE OOCITy)XKHBaHHUE
[IpennpusATHsA Ha OCHOBaHUHM OTIEIBHO 3aKIFOYEHHOro JoroBopa ¢ baHkom.

1.47. Cucrema npoBeaeHus 31eKTpoHHBIX miaatexei (CIIDII) — cnenuaam3upoBaHHBINA aNmapaTHO-TIPOTPaMMHBIH
koMIuieke banka, mpegHa3sHaueHHBII U1 IPOBEICHUS 0€301acHBIX JICKTPOHHBIX IIaTeXKEH B CETH HHTEPHET.

1.48. Cmapt-POS — ammapaTHO-porpaMMHBIH KOMIUIEKC, COCTOSIINI U3 MOJHO(PYHKINOHAIBHOM OHJIAMH Kacchl Ha
6aze onepannoHHo cucteMbl Android n DIEKTPOHHOTO TEPMHHAA B OTHOM KOpITyCe.

1.49. Cmapr-TepMHHAJ — alllapaTHO-IPOTrpaMMHBIH KoMIuteke, CMapT-POS/DBoTOp+, MO3BOISMIOMIHN OCYIIECTBIAT
nposenenue Onepaunii B TCT n o6ecneunBatomuii nepenady GUcKaabHBIX TaHHBIX B DepepaibHyo HAIOTOBYIO CIYXKOY
Poccuiickoii ®Deneparmu. CMapT-TepMHHAIT MOXET SIBIATBCS COOCTBeHHOCThIO banka (Cmaprt-tepmunan banka) u
YCTaHaBJIMBATECS Ha CPOK JieiicTBus JlOroBopa, Wiv coGCTBEHHOCTBIO npeanpusaTus (CmapT-repmunan Ipeanpustus)®
C BO3MOXHOCTBIO YCTaHOBKHM IporpaMMHoro obecrmeueHus banka /s oOecriedeHHs MPOBEAEHHUS PacuyeTOB OIUIATHI
ToBapos/yciyr Ha cpok neiictus JJoroBopa.. Cmapt-TepMuHan baHka nmpeaHa3zHayeH ¥ MOXKET MCIOIB30BaThCS TOJIBKO
B memax ucnonHeHus JloroBopa. Cmapt-TepMuHansl banka MOTYT ObITH OCHAIIEHBI yCTPOWCTBAMH, IO3BOJLIOLINMHA
pacrio3HaBaTh W CUUTHIBATH OfHOMepHbIH (1D ckaHep) WM JBYMEpHBIH ITpuxoBoit kox (2D ckanep), KOTOpbIe
UCTIONB3YIOTCS JJIs1 MApPKUPOBKH TOBApOB, C YIIAKOBKH TOBapa M 00ECHEYMBAIONINMH TEpeaady 3ToH MHpOpManuu Ha
Cwmapt-tepmuran win KKT. Omucanme ycnyr, ¢opMupyOmmx Tapupsl U mapaMmeTpsl cepBruca CMapT-TepMHHANA,
pasmerens! Ha OpunuaapHOM caiite barka.

1.50. Cranpapt PCIl DSS (Payment Card Industry Data Security Standard) — crammapt 3ammrtsl HH(pOpMAIHH,
pa3paboTaHHbIl MeXIyHApOIHbIMU TUaTexxHbiMu cuctemamu MasterCard Worldwide, Visa International, American
Express, JCB u Discover u ucrmonp3yemblii MX y4aCTHHKaMH mpu oOMeHe HH(pOpMaIell B paMKaX MPOBEICHUS
Onepanmii. CootBerctBenno Site Data Protection Account aist MasterCard Worldwide, Information Security ms Visa
International, Data Security Policy mimst American Express, Mir Accept mist HaMOHAIBHOM IIATEKHON cucTeMbl «MUP.

1.51. Tapudsl Banka — croumocTts yciyr banka 3a BeimonHeHue pacueToB ¢ [Ipeanpustuem mo OneparisaM OIIaTsl
B BHJIE MIPOIICHTA OT CYMMBI Kax a0 Onepannn omiaTel ¥ pa3Mepa IUIaThl 32 CEpBUCHOE 00CITy)KHBaHHUE, YKa3aHHBIX B
3asiBICHUH.

1.52. Texuonorusi 3DSecure — TexHonorus ayreHtupukaiuu [lokymaTens HPH NPOBEIACHUM IUIATEkKEH uepes
myOJMYHbBIE CETH, OCYLIECTBIIIEMasi B COOTBETCTBHH ¢ MexXayHapoaHbiMu ctangaptamu Verified by Visa, MasterCard
SecureCode, American Express SafeKey u nammonansHO# 1uatexxnoir cuctemsr Mir Accept. B pamkax maHHOM
TexHoJioruu ayreHTH(uKanus Ilokymarens ocymecTBiseTcs Ha cepBepe banka-sMuTeHTa.

1.53. Tomap/ycayra — ToBap, pabora, ycimyra, pe3yiabTaT HHTEUICKTYaJbHOW JeATeNbHOCTH, pean3yeMble
[pennpustuem B TCT/Ha Pecypce.

1.54. Toproso-cepBucnas touka (TCT) — mecto peammsaruu ToBapos/ycnyr, npuHamiexkamee [Ipennpuituio u
3apeructpupoBanHoe bankom Ha ocHoBanmm Hupopmammu o TCT. ®opma Muabopmammu o TCT pasmemena Ha
O¢wunmansaOM caiite baHka.

1.55. ToproBslii aBTOMAT — YCTPOHCTBO, Ha KOTOPOM YCTaHOBJEH OJEKTPOHHBIH TEPMHHAJI, OCYIIECTBISIOIIEE
Toproimo ToBapammu/ycimyramu, oImaTa ¥ BbIAa4a KOTOPBIX OCYIIECTBIISICTCS C TIOMONIBIO TEXHHYECKHX
npucrocoOIeHNH, He TPEeOYIOIINX HEIOCPEICTBEHHOTO yyacTus paboTHrKa [Ipennpusrust.

1.56. ToproBblii IKBalipUHr — NpeJOCTaBIECHHE YCIyr dKBaiipunra bankom IIpeanpusTHiO, OCYIIECTBISIONIEMY
npueMm oruatel ToBapos/ycayr B TCT. Ormurara ToBapoB/ycnyr B TOproBoM SKBapuHTE OCYIIECTBISETCS C
ucnons3oBanueM Kaptei/ee pexBusuton/6e3 npeabsasiaenns Kaptel/NFC-kapTe/QR-kona/SherPay 8 TCT®/IInatesxHoro
cueral®,

1.57. Tpan3zakuusa — QuHancoBo-uHdpopmannonHoe coobmeHne o cosepimiennu Omnepanun ¢ Kaproir B TCT/na
Pecypce.

1.58. Yex »snexrponnoro tepmuHaiga (Yek) — poxyment mo Omepanyu, pacredaTblBaeMblii DJIEKTPOHHBIM
TepMuHAIOM/CMapT-TEpMHUHAIOM U COJIeprKalii HH(opMaIuio o mposeaeHHON Onepanny.

8 Tonbko mis Mojenu CMapT-TepMUHaia IBOTop Si
® [Ipu HATMYMH TEXHUYECKOH BO3ZMOKHOCTH
° TIpu HATHYMH TEXHUYECKOH BOSMOMKHOCTH.



1.59. 3JBoTop+ — anmapaTHO-IIPOrpaMMHBIH KOMILUIEKC, COCTOSIIMI U3 OIHO(YHKIMOHAILHOM OHJIAIH Kacchl Ha 0ase
orepaoHHON cucteMbl Android ¥ BEBIHOCHOTO DJIEKTPOHHOTO TEPMUHAJIA.

1.60. Daexrponnas moamuch (III), Kirod 3/1eKTPOHHOI MOAMUCH — TaHHBIE TEPMUHBI IPUMEHSIOTCS B HACTOSIIEM
JoroBope B cootBeTcTBIH ¢ DenepansHbiM 3akoHOM 0T 06.04.2011r. Ne 63-@3 «O06 snexTponHHOM moamucw». Bux D11
ompenensercs: JJoroBopoM o mpenocTaBIeHHH YCIYT ¢ NCTIONb30BaHNeM cucteMsbl J{BO.

1.61. DaexkTpoHHAas cCBepKa UTOrOB — IpoIEAypa mepenadu ot JnekrponHoro tepmuHana/CIIOI1 B bank pacdyerHoi
nHpopManuu 06 Omneparisx 3a OnpeaeIeHHBIH TePUO/T.

1.62. DneKkTPOHHBI TEPMHMHAJ — D3JIEKTPOHHOE NPOrpaMMHO-TEXHHYECKoe YcTpoiictBo banka (B ToM umcie
JIOTIOJTHUTEIbHOE 000pyA0BaHNE W/WiIK crennanbHoe nporpamMHoe obecnieuenne KKT), no3Bosnsronee ocymecTBiasaTh
npuem Kapt B TCT nnst npoBenennst Onepanuii. J1NeKTpOHHBIN TEPMUHAJ BKJIIOYaeT B ce0si B TOM unciie MoOMIbHBIH
tepmuHan (mPOS), Buomerpuueckuii TepMuHai. DJIEKTPOHHBIA TEPMHUHAJT SBISIETCS COOCTBEHHOCTBIO baHka n
YCTaHaBIMBACTCSA Ha CPOK AEHCTBUS JloroBopa. DNEKTpOHHBIN TEpMHUHAT MPEIHA3HAYCH W MOXET HCIOIb30BaTHCS
TOJIBKO B LEJSIX UCIOTHEHUs JloroBopa.

1.63. API (Application Programming Interface) — mporpammusie untepdeiicel cucrem banka/maptHepoB baHka,
B3aMMOJICHCTBHE C KOTOPBIMH MO3BOJSIET MPOrpaMMHOMY obOecrieueHuo [IpeanpusaTus MOaydYaTh JaHHbIC,
npenocraBisieMbie mocpeacteoM APl ¢ ydeToM XxapakTepa ero UCIob30BaHuUsI.

1.64. QR-koa (Quick Response Code) — 1ByXMepHBIN IITPUXKOI, TO3BOJISFOIINI OCYIIECTBIATh OMEepaIiio OrIaThl
MOCPECTBOM CUUTBIBAHUS TAKOTO IITPUXKOJA C UCTIOIB30BaHUEM CIICIIMAIBHOTO IPOTPAMMHOTO 00SCIICUCHHS.

QR-koa MOXeT OBITH 2 THIIOB:

e QR-xox mapTHepa — JABYXMEpHBIH INTPUXKOJ, npenocrapiusieMblid bankom TCII, w mno3BosstoIMiA
IMokymaTento ocymiecTBIsATh omiary toBapoB u ycayr B TCT ¢ Kapte/IlnatexxHoro cuera uepe3 MoOuiabHOE
npwioxenue s Jepxkatensa. J{is coBepiienust Omepanuu OmiaThl mMocpeaAcTBOM cuuthiBanus QR-koma mapthepa
[oxymaTens CKaHHPYET CBOMM MOOWIBHBEIM ycTporicTBoM, pasmenieHHBIH B TCT QR-kox. anee IlokxymaTtems
CaMOCTOSATEIFHO BBOIUT CyMMy OTiepalliiy OIIaThl Ha CBOEM MOOMIBHOM YCTPOUCTBE (SCITH MIPUMEHSIETCS CTaTHICCKUI
QR-xox) mubo moaTBepxkIacT cymmy Omepaliii OIUIaThl, KOTOPas MOSBISIETCS Ha 9KpaHe MOOIMIFHOTO YCTPOHCTBA cpa3y
mocie ckanmpoBaHus QR-koma maptHepa (ecmu mpumensercs muHammdeckuit QR-kom). duaammueckuit QR-kon
mapTHepa TeHepUPYETCs HHAUBUIYATBHO O Kaxayto Omepannio OruIaTeL,

e QR-kom mokymatenst — co3laBacMbIii camMocTosATeNbHO [lokymareigeM ¢ HCHOIb30BaHHEM MOOHIHLHOTO
NIPWIIOKEeHUS Uil JlepakaTenst IByXMEpHBII IITPUXKOA, COAEpXKAIINi B 3ammppoBaHHOM BHAE (TOKeH) MH(popmanuio,
no3Bossromryro banky onpenenuts Kapry/IlnarexxHsiii cuet, BeiOpanHbIit [lokymarenem mis ¢popmuposanus QR-koxa
MOKyTIaTeNsI, ¢ KOTOpOro OyZeT NMpoBeJeHA OIepanys OIuIaThl TOBapoB/yciyr. s cosepmenus Onepanuy OILTATHI
nocpeactBoM cuuthiBaHus QR-koma moxymnarens [lokymaremo HeoOXxonuMo cHavana creHepupoBatb QR-kon
nokymatenst B MoOWIBHOM TpuiIoXKeHHH Ui Jlepkarens, a 3aTeM NpenocTaBuTh Takod QR-kon mokymarerns uis
ckanupoBanusi B TCT.

1.65. SMS-6ank (MoOuabHBIii 0aHK) — YHaJNCHHBIA KaHan oOcmyxuBaHus [lepkarened, oOecrieqHBaONIIIA
JlepxaTensM, TOMHUMO TPOYEro, BO3MOXKHOCTh IMONy4aTh OT baHKa cooOIieHWs, B TOM 4YHCIIE JUIS HOATBEPKICHHS
Hepxarenem Omnepanwii, B Buae SMS-cooOmeHnit Ha MOOHJIBHOM YCTpoWcTBe JlepkaTens C WCIOIb30BaHUEM
a0OHEHTCKOro HOMepa IIOJBIKHOHM panuoTeneOoHHON CBs3H, NMpPEABAPUTEIBHO 3aperHCTPUPOBAHHOTO B banke mis
nmocryna Kk SMS-6anky (MobunsHOMY OaHKY) 10 baHKOBCKO# KapTe, BeImymeHHOH [epxarento bankom.

2. OBIIME NNOJIOXXEHUS

2.1. 3assnenue, Uudpopmamus o TCTH u macrosimue Yenosus sBistorcss JJoroBOpOM Ha MPOBENEHHE PACUETOB IO
OTIeparysIM OIUIAThl TOBAPOB/YCIYT Ha YCIOBHSIX HEMyOIHMUHBIX TapudoB (Iaiee — )IOFOBop)lz. JIOKyMEHTBI, CCBUIKH Ha
KOTOpBIE JAIOTCS B HACTOSALIUX Y CIIOBUSX, ABJIIIOTCA HEOThEMIIEMON 4acThio Jlorosopa.

HaCTOHH.[I/Ie VcnoBus peaACTaBIAIOT coboii HOBYIO pPEAAaKIUIO VcnoBuit MNpoBEACHUA PaACUCTOB IO ONCpanusiM,
COBCPUHICHHBIM C HCHOJIb30BAHUCM 0aHKOBCKHUX KapT (3KBaﬁpHHF)/YCHOBHﬁ MMPOBCJACHHS PAaCUCTOB IO OonepanusiM C
HCIOJIb30BAHUCM JJICKTPOHHBIX CPEACTB IJIATC)Ka B CETU UHTECPHET (HHTepHCT'BKBaﬁpHHF).

2.2. JloroBop MOXeET OBITh 3aKIIFOYCH Ha OyMa)XKHOM HOCHTEJNE WIH B DIICKTPOHHOM BHJIE C HCHOJb30BaHWeM DIl
[Ipeanpusitusi, eciu 3T0 NPEAYCMOTPEHO MHBIM JIOTOBOPOM, paHee 3akiitoueHHbIM Mexny [lpenmpusituem u bankom
(JloroBOpOM 0 MpEAOCTaBICHUHU YCIYT C UCTIONIBb30BaHHeM cuctembl J[BO).

2.3. W3menenue wunHpopmanmu, ykazaHuoit Ilpeanpusituem B 3asBieHun/3asBieHHMd 00 W3MEHEHHMH YCIOBHUH,
odopmIIseTcs KOPPEKTHPYIOIINM 3asBICHHEM yCTaHOBICHHOH bankoM (hopMel, o opMIIeHHBIM Ha OyMaXHOM HOCHTEIIE
WK B 3JIEKTPOHHOM Buje ¢ ucnonb3obanuem OII Ipennpustus. @opma KOPPEKTUPYIOIIETrO 3asBICHUS pa3MelleHa Ha
OdwuransaoM caiite banka.

1 TIpu 3axmouenuu Jloropopa Mudopmarms o TCT MoskeT BHOCHTBCA B IporpaMMHoe obecriedenne banka paboTHHKOM Banka Ha OCHOBaHUU
ycTHOU HH(opManyu yrnoinHomodeHHoro npeacrasurenst [Ipennpusrtus. [Ipu atom nHGOpManus 3anonHsercs o gopme OnaHka, pa3MEIIEHHOTO Ha
OduunanbHoM caiite banka

2 T]pu 3akmouenun Jlorosopa uepes cuctemy JIBO: 3assnenue, Tapudsl banka 1 YciI0BUsS B COBOKYITHOCTH SBJISIOTCS JI0rOBOPOM.



2.4. Tlpu perucrpauuu HoBoi TCT/m3menenunn undopmaumu o TCT Ilpennpustue npenocrasinsier B bank B
coorBercTBUM ¢ 1.2.5 VYcnouih dopmy Uudpopmanus o TCT, odopmieHHyro Ha OyMa>KHOM HOCHUTENE WM B
9JIEKTPOHHOM BHJIE, TOJMUCAHHYIO YIOJIHOMOYEHHBIM IpeacTaButeneM [Ipennpustus.

Bank BmpaBe oTka3ate B peructpamum cooTBercTByomeir TCT 06e3 OOBACHEHHS NPHYHH, YBEIOMHB 00 3TOM
[pemnpusitne B coorBercTBHMH ¢ 1. 2.5 VcnoBmit. [lpu NOAKITIOYEHWH JOMONHHUTENBHBIX ODIEKTPOHHBIX
TepMmuHaios/CmapT-TepMuHanoB baHka/mpy MOAKITIOYCHAN IPOrPAMMHOTO 00eCTIeueHuUs sl AOTOTHUTENbHBIX CMapT-
tepmunanoB [Ipeanpusitus [Ipennpusrue npenocrasnser B bank B coorBeTcTBUM € 1. 2.5 YciaoBui HHGOPMALUIO MO
¢dopme Undopmanus o TCT, pasmemennyto Ha OpunuansHoM caiite banka, opopMiieHHY0O Ha OyMa)XHOM HOCHTENe
WIN B 3JIEKTPOHHOM BUJIE, TIOAITMCAHHYIO YIIOJHOMOUYCHHBIM ITpeAcTaBuTeNeM [IpeanpusaTs ¢ ykazaHHueM KOJIHYeCTBa
BHOBb IOJKIIOYAEMBIX OJEKTPOHHBIX TepMHHaNoB/CMapr-TepmuHanoB. [lomydenue/otkas or 2D  ckaHepoB
ocymectBisiercss Ha ocHoBaHuu Mupopmamun o TCT w/mnm 3asBlieHMHM O NPHUCOEAMHEHUH/KOPPEKTUPYIOLIEro
3asIBIICHMSI.

2.5. bank u [Ipennpustue B pamMkax Hacrosiero /loroBopa oOMeHHBalOTCs HHPOpMaMed U JOKyMEHTaMH OJTHUM U3
CIIEAYIOLIHX CIIOCOOO0B, BEIOMPAaEMBIX CTOPOHOM, HAIIpaBIIAoNIel HH)OPMALIUIO/ TOKYMEHT 110 CBOEMY YCMOTPEHHIO, €CITH
HHOE HE MPEAYCMOTPEHO Y CIIOBHAMHU:

2.5.1. c UCHONB30BAaHUEM CPEICTB JEKTPOHHOW CBSI3M IIyTE€M HAIIPABICHUS JIEKTPOHHOTO IMCHMA € apecoB H IO
afpecaM 3JeKTPOHHON MOYTHI, NPeJOCTaBIEHHBIX B 3assaeHud u/umi Nadopmanuu o TCT, B cnydae ecnu unoe He
MPEIYCMOTPEHO B YCIOBHSAX, WH(POPMALHUA/IOKYMEHTHI, HAMpPaBsEMbIC MO ajpecaM 3JICKTPOHHOW MOYTHI, UMEIOT
TMOJIHYIO FOPUANYECKYIO CUJIY U MOTYT 6I)ITI) HCIIO0JIb30BAHbI B CYJIC B KAUYCCTBE JIOKa3aTeJIbCTB,

2.5.2. mocpenctBom cuctemsl JIbO wmmn aHaNOTHYHEIX cucTteM baHka;

2.5.3. myrem HampaBieHHS MHChMa C JOCTaBKOH HApOYHBIM WJIM KyphEPCKOHM MOYTOH IO IMOYTOBOMY anpecy,
ykazaHHoMmy B 3asBieHun/Uudopmanuu o TCT, nonydaromiei CTOpOHEI;

2.5.4. mnyTeM HalpaBieHHsS IOYTOBOTO OTHPABJICHUS (3aKa3HOTO MUCHbMA) MO TOYTOBOMY aJpecy, YKa3aHHOMY B
Saspnennn /Muadpopmanuu o TCT, nonydaroriei CTOpOHBIL.
CropoHa cuuTaeTcs MoyIuBIIeH HHPOPMAIMIO/TOKYMEHT B CIydae HalpaBICHUs CIOCOO0M, YKa3aHHBIM B!

e 1. 2.5.1, m. 2.5.2 YcaoBuid — B JaTy HampaBjieHHs SJIEKTPOHHOTO MHChbMa Ha COOTBETCTBYIOIIMU aapec
AJIEKTPOHHO# MOYTHI, 0opmiIeHus 3arpoca B cucteme J|bO/ananornuHoi cucreme baHka cOOTBETCTBEHHO;

e 1m 253, m 2.54 VYcrmoBuil — B JaTy JOCTaBKU MONYYaroIlell CTOpPOHE MHCHMA/TIOYTOBOTO OTIPABICHUS
(3aKa3HOTO MTUCHMa).

2.6. B caygae npucoenmnenus [Ipemnpustus k IIporpamme nosutbHOCTH 1 nepxkareneir Kapr «MUP» pacuetst
mexny [pennpuaruem u bankom no OnepanusiM, ydactBytouum B [Iporpamme nosuieHOCTH Aepxkareneit Kapt «MUPy,
OCYIIECTBIITIOTCS B COOTBETCTBHH C pazmenoM 6 Ycmouit u npaBuiaamu AO HCIIK, onmyOmuKoBaHHBIMH Ha caiTe:
WwWw.privetmir.ru.

2.7. Pacuersi ¢ [Ipeanpustuem mo OnepaiusM OCYIIECTBISIOTCS B pyoisix Poccuiickoit deneparu.

2.8. Bo3moxHOCTH coBepienus Oneparuii oruaTel B paMkax SberPay mpenocTaBisieTcst B CIEAYIOIEM MOPSIIKE U Ha
CIEIYIOUINX YCIOBHSIX:

2.8.1. SberPay na Pecypce:

2.8.1.1. nnsa Tpennpusituii, BuepBble 3akarouvaronmx Jlorosop ¢ bankom, SberPay mnoakirouaercsi 0MHOBPEMEHHO C
MOJIKIIFOYeHHeM VHTepHeT-9KBalipuHIa M NpUMEHEHHeM eAuHoro Tapuda 1mo MHTepHeT-dKBallpuHIY, YKa3aHHOTO B
3asBIICHNH,

2.8.1.2. nna lpennpusituii, MMeIOIUX (10 BBEJCHUS B ICHCTBUE JAHHOW pelakiuy Y CIIOBHI) 3aKitoueHHbIH [loroBop ¢
ycnyroii MHTepHeT-3kBalipunr, bank aBTomMartmdecku mNOAKIIOUUT SberPay 0e3 odopmileHHS TOMOIHUTEIBHBIX
JIOKYMEHTOB C NIpUMEHEHHEM elnHOro Tapuda Ha MHTepHET-3KBaWpHHT, YKa3aHHOTO B 3asBICHHUU O IMPUCOCAMHEHHH

/KOPPEKTHPYIOIIEM 3asIBIeHUU;

2.8.1.3. anst Tlpennpusrtuii, He MMEONUMX ¢ BaHKOM OrOBOPHBIX OTHOIeHWH 1o VHTepHer-3kBaiipunry, SberPay
MOJKJIFOYACTCS MyTEM MPEIOCTaBICHUS B BaHK MOANMCAHHOTO 3asBICHHS O MPUCOCIMHECHUH/KOPPEKTUPYIOIIETO
3agBleHNA Ha mofkimoueHne SberPay c ycraHoBnenmeM otaensHOro Tapuda, yka3aHHOTO B 3afBICHHH O
[IPUCOCTUHEHUH /KOPPEKTHPYIOMIEM 3asIBJICHHU.

2.8.2. SberPay B TCT:

2.8.2.1. noaxImo4aeTcs JOMOJHUTEIBHO K TOProBOMY 3KBaHPHHTY Ha OCHOBaHUU O0(OPMIICHHOM Ha OyMa)KHOM HOCHTEIIEe
1 TIOATIMCAHHOH YIOITHOMOYEeHHBIM npeactaButeneM [Ipennpustus Uupopmanuu o TCT.

2.9. BosmoxHocTh coBepuienusi Onepauuii oruatel ¢ npuMeHeHneM QR-koma na Cwmapr-tepmunanax u KKT
[MpeanpusTHs NPEIOCTABISIETCS B CIEAYIOLIEM TOPSAKE U Ha CICAYIOIUX YCIOBUSIX:

2.9.1. lna CmapT-TepMHHAJIOB!

13 Bank ysemomsier [peanpustue o pacTopskeHnn JIoroBopa ¢ 3JeKTPOHHOTO ajpeca: tortuga@sberbank.ru.
% TIpu HATMYMH TEXHUYECKOH BOSMOKHOCTH.


http://www.privetmir.ru/

2.9.1.1. nna Ilpennpusruii, He UMEIOIMX HAa MOMEHT 3akioueHus [lorosopa ¢ bankom Cmapt-Tepmunans, OR-kox
NOAKJIIOYaeTcsi mpu ycraHoBke CmapT-TepmuHana baHka/mpu ycTaHOBKEe HporpammHoro obecriedeHuss banka ams
Cwmapt-repmunaina [Ipeanpustus B TCT B cooTBeTcTBUM C TapudaMu, yKa3aHHBIMU B 3asBJICHUM;

2.9.1.2. nna [pennpustuii, IMEIOMHKX (IO BBEIACHUS B ACHCTBUE TaHHOM pelakiiui Y CIIOBHI) 3aKiIF0ueHHbIH [loroBop ¢
ycmyroii Toproserii 3xBaripuar 1 CMmapt-TepmuHan banka, bank moaxmodaer QR-kox Ha OCHOBaHWHM KOPPEKTHPYIOIIETO
3asBJICHUS.

2.9.2. JIna DneKTpOHHBIX TepMUHAJIOB, pabdoratomux mox ynpasieHuem KKT Ilpeanpustisi, BOSMOXHBI CIEAYIOIINE
BUIIBI TOJKIIIOYCHUST AUHaMHIeckoro QR-kona B 3aBucuMoOcCTH OT nporpamMmuoro odecnedenus KKT:

2.9.2.1. npu Hanuuuu y [Ipennpusitust cCOOCTBEHHOTO NporpaMMHOT0 obecrieueHnst baHk nmpenocTaBiseT BO3MOKHOCTh
ucnons3oBanua QR-kona va KKT nocpeacrsom nepenaun bankom Ipennpusruro nunpopmarmn gepes AP (nanee — QR-
API). Iopsinok, yclioBHSI U OTBETCTBEHHOCTh CTOPOH npu noxkitodeHnn QR-API pasmemen Ha OduimansHoM caiite
Banka;

2.9.2.2. pu orcyrctBun y [IpeanpusaTs coOCTBEHHOTO NPOrPaMMHOTO 00ECIIEUSHHUS! C BO3MOXKHOCTBIO MTOJKITIOYEHUS
QR-xona Ilpeanpusrve caMoCTOATENLHO aOpabaThIBAaeT €ro ¢ mnpusiedenueM Benpopal®. Tlposejnenue mnepBoid
Onepanuu orutatsl ¢ ucnoib3oBanneM QR-kona B TCT obo3nauaer aktuBanuio [Ipeanpustuem ycnyru QR-kona.

Bank moxer mepemaBaTh Benmopy mapamerpsr ¢opmuposanus QR-koma (mamee — QR-Benmop) mis manmpreimiein
nepenaun ero [Ipemnpusituro, mocue mopabotku mporpammuoro obecreduenus miusi KKT, gepes API Ha ocHOoBanmm
OTZIETHHO 3aKIIOYEHHOT0 JIoroBopa ¢ Benmopom.

Honxmrouenne QR-koma (B Tom umcne ¢ moxkimodueHueMm depe3 QR-API w/mm QR-Bernmop) ocymiectBusiercs Ha
OCHOBaHMU 3asBieHUs 0 npucoenuaeHnn u Muadopmarmn o TCT, pasmemennoit Ha OdunnansHOM caifre banka.

2.10. ®BosmosxHocTh coBepuienus Oneparuii, B ToM uncie omiatsl Tosapos/yciyr, no Ilnaresxnomy cuery B TCT/na
Pecypce mpemoctasnsiercst bankom npu Hammuun y [IpenpusTus moIKIFOYCHHBIX crioco6oB omtatel QR-koa/SherPay ¢
npumenenneM Tapuda, paBroro Tapudy, npumensemomy o OnepanysiM OILIaThl, COBEPIICHHBIM C UCIOIB30BAaHUEM
kapt Visa, MasterCard, Maestro, Visa Electron, MHP, JCBY’, American Express'®, UnionPay®, u ycranosiensomy B
3asBreHun o npucoequHeHNH/KoppekTupyronieM 3asBiieHur/3asBICHUN 00 U3MECHEHHHU YCIIOBHIL.

3. IIPEJMET JOT'OBOPA

3.1. TIlpexnpustHe opraHu3yeT NpHEM OIUIATHI 3a peanu3yeMbie UM ToBapbl/yciyru ¢ ucroib3oBanueM KapTtol / ee
pexBuzutoB / NFC-kaptel /| QR-xoma / SberPay 8 TCT/na Pecypce u oOpabotky uHbOpManuu Ha DISKTPOHHBIX
tepmunHaiax/Cmapr-repmunanax/ depe3 CIIOIL. Tlepeuens Kapt mepeuricnen B Ilopsiake mpoBeieHHsS Omepaiuii B
ToproBo-cepBrCHBIX TouKax/Ha Pecypce, pasmemieHHoM Ha OduimanapHoM caiite baHka.

3.2.  bank B cootBercTBHHM ¢ JloroBopom nepeuncisier [peanpustuio cymmsl Onepariii omnaTsl 32 BHIYETOM IIJIAThI
3a BBINIOJIHEHNE baHKOM pacueToB B COOTBETCTBHH C pa3jesioM 6 Y cIoBHid.

3.3. IIpennpusitTue exxemMecsyHO nepedncisieT baHky cyMMy MJIaThl 3a CEpBUCHOE 00CTykKMBaHUE (IIPU €€ HAJTMUNH) B
COOTBETCTBUU C Pa3eioM 6 YCIOBUH.

4. TIPABA U OBA3AHHOCTHU NNPEAITPUATUA

4.1. IIpexnpusiTue nMeeT NMpPaBo:

4.1.1. Ccplatecss Ha BO3MOXHOCTH OmIatel ToBapoB/ycimyr ¢ ucrnonb3oBanneM Kapt/QR-koma B cOOCTBEHHBIX
peKIIaMHBIX MaTepuaiax, MpeaBapuTeIbHO COTJacoBaB MX ¢ baHkOM B cCOOTBeTCTBHM C 1.2.5.1 u m.2.5.2 HacTosmux
YcnoBuii. BrilTyckaTs pekiIaMHYI0 MPOAYKIHIO C TOPTOBBIMHM MapkaMu [IaTexHbIX CHCTEM NPH yCIOBUH, YTO TOProBast
Mapka [ImaTexHbIX CHCTeM HCIONB3yeTCs TOJIBKO B KadecTBe yBenomieHus Ilokynareneir 06 obcmyxkuBanmu Kapt B
TCT/ua Pecypce.

4.1.2. IMony4yath KOHCYNbTAIlMIO B baHKe MO BOMpOCaM 3KCIUTyaTallMd OJEKTPOHHBIX TepMuHamoB/CMapt-
TEPMUHAJIOB U MpoBeAeHnIo Oneparuii myTteM oOpaieHus B Ci1yk0y noanepxku banka mo teneoHy, yka3aHHOMY B 11.2
IMopsiaka nmpoBeneHus onepaiuii B ToproBo-cepBUCHBIX Toukax/Ha Pecypcax.

4.1.3. Hcnonps3oBath u1s mpreMa oruiatel ToBapoB/ycayr oJiMH WK Heckoiabko QR-ko10B, mosrydeHHbIX B banke u
pa3memeHHbIX Ha CMapT-TepMuHanax, MoOmmsHBIX ycTpoiicTBax [Ipenmpusarus, a Taxke Ha KKT, npunamiexamei
[IpennpusTuio, Wiy Ha BUAHOM MECTE, B TOM YHCIIe Ha OyMa)KHOM HOCHTEJIE.

4.2. IIpeanpusitue 06s13yercs:

4.2.1. OmraunBaTh yciyrd baHka 1o BBINOJHEHHUIO PACUYETOB M IJIATHI 32 CEPBUCHOE 00CTy)XHBaHue (MPU HAJIUYHH)
o OneparusiM B cooTBeTcTBUU ¢ Tapudamu banka, ykazanasivu B 3assieHnd. Taprgsr banka MoryT ObITh H3MEHEHBI
nyTeM noinucanus mMexnay bankom u IlpennmpusitueMm oraensHoro porosopa. Ilocne npekpaineHus AelcTBUS Takoro
noroBopa pacueT Tapudor banka Oyaet mporu3BOIUTHCS HA OCHOBAaHUU Tapu(POB, yKa3aHHBIX B 3asBIICHUU.

% Ha ocHOBaHMH OT/EIBHO 3aKII0YEHHOTO I0T0BOpa ¢ Benaopom
16 TIpu HATMYMH TEXHUYECKOH BOSMOKHOCTH.
7 [Tpn HaTMYNM TEXHUYECKOH BO3MOKHOCTH.
18 [Ipu HATMYMH TEXHUYECKOH BOSMOKHOCTH.
® TIpu HATHYMH TEXHUYECKOH BOSMOKHOCTH.



4.2.2. CobOmopats mnojoxeHus JloroBopa, a TakKe BBIIONHATH TPEeOOBaHMS, COJCPXKAIIUECs B PEKIAMHO-
HMHCTPYKTUBHBIX MaTepuaax, IpeAocTaBisieMblx baHkoM B cOOTBETCTBUM ¢ 1. 5.2.6 YcnoBuil.

4.2.3. CaMOCTOATENBFHO W CBOEBPEMEHHO 3HAKOMHUTHCS C W3MEHEHHUSIMH, BHECEHHBIMU B Y CIIOBHS, HAa O(QHUIIHATIHLHOM
caiite banka http://www.sberbank.ru. HecBoeBpemenHoe o3Hakomiienue [IpenpusTusi ¢ i3MEHEHHSIMH, BHECEHHBIMU B
VYcioBus, He SBISIETCS OCHOBAaHHEM JUIS X HENPUMEHEHHs baHKkoM.

4.2.4. Pa3memats Ha BUmHBIX Mectax TCT/obmenoctymHbIx MecTax Pecypca, mpenocTtaBnsemble baHKOM pexiiaMHO-
nHPOPMaLMOHHBIE MaTeprabl, m3Bemaromue [ToxymnaTeneit 0 BO3MOKXHOCTH o1TaThl TOBapOB/YCIYT € UCIIOIB30BAHHEM
Kap1/QR-koma/ SherPay, B ciydae ecnm 3TO He MNPOTHBOPEYHT TPEOOBAHHMSIM 3aKOHOMATENHCTBA POCCHICKOM
®denepanuu.

4.25. TIlpunumars B omiary ToBapos/yciayr Bce Kaprel, mepeuncinennsie B Ilopsiake mpoBeneHust omepanuid B
ToproBo-cepBHuCHBIX TouKax/Ha Pecypce, B Tedenue Bcero padouero Bpemenu [Ipeanpusitus. He BeinaBats mo Kapram
HanuuHble neHexHble cpeactea’’. He npunumars ot IMokynarens Gonee 2 (aByx) pasnuunbix Kapr.

4.2.6. He pazouBath cymmy onHOM Onepanuy oriaThl Ha HECKOJIBKO CyMM M HE TIPOBOJUTE OTeNIbHBIe Onepaiy Ha
KaXAyI0 U3 3THX CyMM.

4.2.7. He ucroms3oBatb pekBu3nuTH Kaprer/[Inarexnoro cuera, kotopsie cramu noctymssl [peanpustuto/TCT, mms
MHBIX 1eJIel, KpoMe Kak mposeaeHre Onepannii B IpUCYTCTBHHU WM IO pactopspkeHuro [lokynaTes.

4.2.8. IlpenocraBnare Iloxynarensm mnonublii HaObop ToBapoB/yciayr mo I1eHaMm, HE IPEBBIMIAOLNINM LIEHBI
IIpennpusTs npu pacyeTax 3a HAIMYHBIC JCHEKHBIE CPENCTBA.

4.2.9. TlpoBomute Onepauuu u opopMisTh JJOKYMEHTHI IO ONepanysM B COOTBETCTBHH ¢ [lopsiikoM mpoBeneHus
omeparuii B TOproBo-cepBUCHBIX TOYKax/Ha Pecypcax M HECTH OTBETCTBEHHOCTh 3a NPAaBHIBHOCTh YKa3aHHOW B
JIOKyMEHTax nHpopmanuu.

4.2.10. XpaHuTe B HEOOCTYITHOM JIUII TPETbHX JHI MecTe JlokyMeHTHI mo omeparusiMm (Yekw, KacCcoBBIE YEKH,
pacnopsbkenust [lokynaressi, TOKYMEHTBI, MOATBEpXKIaronue (akT 3aKIIOUYCHHs JOTOBOpa U MPOBEICHUS KaXKIOM
Onepar  TpH  OpOBeAcHUH [IOBTOPAIOIIMXCS —IUIATEXKEH, JOKYMEHTHI, MOATBEepKaromue GakT mepeaadu
Tosapa/oka3zanus yciyry, ¥ T.11.) He MeHee 13 (TpuHaaIaTH) MeCsIIeB ¢ AaThl coBepiieHuss Onepanuu u nepeaaBaTh ux
KoImuu B baHK Mo ero 3ampocy Mo 3JIEeKTPOHHBIM KaHajlaM CBSI3M OJJHUM M3 CIOCO0O0B, yKa3aHHBIX B 1.2.5 YcIoBHil B
TeueHue 3 (Tpex) pabodymx JHEH ¢ JaThl TOJdy4deHHUs 3ampoca. lIpemocraBieHHBIE TOKYMEHTHI JOJKHBI OBIThH
Ha/AJIeKaIlero KauecTna (M300paXkeHne YeTKoe, pa3Mep He MEHee OPUTHHAIBHOIO JOKYMEHTA).

4.2.11. TlepenaBath B bank 1o ero 3ampocy B TeueHue 3 (Tpex) paboumx JHEH ¢ JaThl MONXydYeHHs 3ampoca oT baHka
MICbMEHHOE 3asIBJICHUE C M3JI0KeHHEM oOcTosTenbeTB npoBenenust Onepanun B TCT/Ha Pecypce. B cinydae yTpatsr
COCTaBJICHHBIX /IOKYMEHTOB 110 ONepaly HEMEAJICHHO COO0IUTh 00 yTpaTe B baHK 0HUM U3 CIIOCOOO0B, YKa3aHHBIX B
m 2.5.1, n. 2.5.2 Ycnosuii.

4.2.12. AxuenroBaTh IUIaTeXHBIE TPeOOBAHMS, BBICTABICHHBIE baHKOM B coorBercTBHH C II. 5.1.3 VYcmoBuii k
9
pacueTHOMY cuety [IpeanpusaTus, ykazaHHOMY B 3asBICHHUH, B TCUCHHE 5 (TISITH) pabOUYMX THEH C JaThl UX BHICTABIICHHS.

4.2.13. Bo3mectuth banky B moJHOM 00beMe U B 0€3yCIIOBHOM MOPSIIKE JICHEKHBIC CPEACTBA B pa3sMepe:

®  CpEJACTB, KOTOPBIE B COOTBETCTBHHU C MpaBuiamu [1naTexHsIx cucteM ObUIM CIIMCAHBI CO cyeta baHka B mob3y
Banka-smuTenta 6o ymiadeHs! bankom banky-smutenty u (wim) JlepikaTensM KapT, 3MHUTHPOBAHHBIX
Baunkom, o Oneparusm:?

v/ CTaBUIMM MPEIMETOM KaKMX-JIMOO CIIOPOB M PAa3HOMIACHH B COOTBETCTBUH C 3aKOHOAATEIBCTBOM
Poccuiickoit @eneparun 1 (MiIH) B COOTBETCTBHU C MpaBmiiamMu [ITaTeXXHBIX CHCTEM;

4 SABJIAOIIUMCA HeﬂeﬁCTBHTGHLHBIMH B COOTBETCTBHU C HOFOBOpOM;

®  CpencTB, KOTOPHIE B COOTBETCTBUHU C IpaBmiIaMH IlmaTesxHBIX cucTeM ObUTH CIHCaHBI co cueTa banka nubo
yIuladyeHbl baHKOM B CBSI3U C paCCMOTPEHUEM CIIOPOB U pasHoriacuil mexay Iloxynarensmu u Ilpennpusruem
kacaTenbHO Omepanuii, yKa3aHHBIX B HACTOAIIEM IyHKTE YCIOBHM, B TOM YHCIE J0ObIe cOOPHI, KOMUCCHH,
IaTtel U (WIM) WHBIE pacxoabl baHka, CBA3aHHBIE C PAacCMOTPEHHEM CIOPOB M PA3HOINIACHI MO TaKUM
Omnepanusim,

e  yOBITKOB, BOSHMKIINX y baHka B pe3ynpTare NpUMEHEHHS K HEMYy IITpadHBIX CAaHKIMHA B COOTBETCTBHH C
3aKoHOJaTeascTBOM Poccuiickoit @eneparmu v (MH) npaBmiiaMu [1maTexHbIX CHCTEM, a TaKKe MPUBJICUCHHS
Banka K TpaXmaHCKOH WIM aIMHHHCTPATHBHOH OTBETCTBEHHOCTH CYAEOHBIMH OpraHAMH WM
YHOJIHOMOYEHHBIMU OpTaHaMU TOCYJapCTBEHHON BIACTH BCIEACTBHE HEHCIIONHEHHS WM HEHAJIekKaIIero
ncnonaenus [Ipennpustuem o0s3aTebeTB 0 JJoroBopy.

4214, B cnydae peopraHu3allii, BHECCHUS HW3MEHEHHH | JONOJHEHUH B JIOKYMEHTBI, MpEICTaBICHHbIC
[IpennpustueM npu 3axmodeHny JloroBopa, IpH OTKPBHITHH B OTHOIICHWH [IpeanpusiTus/cMeHs! CTaguul IMPOLEAYPHI
0aHKpPOTCTBa, a Takke npu cMmeHe pykoBoactBa TCT, muameHnenuu anpeca mectoHaxoxneHus IIpemnpustus/TCT,
BHeceHHoro B EI'PIOJI, pexBusutoB Ilpeampustus/TCT ob6s3yercs mrdopmupoBats bank u mepemats (Mo MecTy

20 3 pckmrouenuem IpeanpusaTuii, 3akmounsmux ¢ bankom J{0roBop o BHINOMHEHHH (QYHKIIHIT GAHKOBCKOTO MIATEKHOTO areHTa.
2! Bryoyasi, HO He OrpaHHuMBasich, Onepanuu B oTHomeHun ToBapoB/ycnyr, peanusyembix [IpeiMpUATHEM KaK areHTOM.


http://www.sberbank.ru/

3akiroyeHust Jlorosopa) HaJuiexKammM 00pa3oM 3aBepeHHbIE U 0(OPMIIEHHBIE JIOKYMEHTBI, HOATBEPKaI0IINe BHECEHHE
N3MEHEHHH U JOTIOJIHEHUIT OJTHUM U3 CIIOCO00B, YKa3aHHBIX B I1. 2.5 YciaoBuid, He mo3aHee 3 (Tpex) paboumx AHEH ¢ 1aThl
JIOTIOJTHEHUI/M3MEHEHHUH.

4.2.15. TlpemocraBmate B baHk mOCTOBepHBIE NOKYMEHTHI W CBEIOCHHS, HEoOXoAWMBIe bBaHKYy &I MCTIONHEHUS
TpeOOBaHUH, MPETyCMOTPEHHBIX ACHCTBYIONINM 3aKOHOATENbCTBOM Poccuiickoit demepannu, B TOM YHcie, HO HE
HCKIIIOUUTEIIHHO: HE PeKe OJTHOTO pasa B TOJ, a TAKXKE 110 OTAEIbHOMY 3anpocy banka B reueHue 7 (ceMu) paboyux aHeH
CO JIHS TIOJTyYEHUS 3a1poca OOHOBIISITH CBEJICHUS M JOKYMEHTBI, TIpeJICTaBIeHHble baHKy Mpy 3aKiIIOYeHNH HACTOSIIIETO
JloroBopa, BKJIrouast CBEJICHHs O LeJIIX (PMHAHCOBO-X03HCTBEHHOM ESTEIbHOCTH, (HHAHCOBOM OJIOKEHUH U JICTIOBOU
penyranmu [IpeanpusTus, a Takke CBEJEHUS O CBOMX IPEICTABUTENSIX, BBITOJIONPUOOpETATENSIX U OeHeQHUIMapHBIX
BIajenbLax (Ipu HaJIUIUK).

4.2.16. B pamxkax Hacrosmero [loroBopa Ilpeampusarue mepemaer B bank mepconanpubie nanseie (mamnee — [1/1H)
pykoBoautenst IlpennpusiTus/(pu3ndeckoro JMna, OCYLIECTBISIONIETO INPEANPHHUMATENBCKYIO — AEATeIbHOCTB/
3aHMMAIOILETOCs] YaCTHOM NMpPaKTHKOH, yka3aHHbIC B 3asBieHUN/3asBICHUN 00 M3MeHeHHH ycioBuit/MIHpopmanmu o
TCT, cocraB xoropbix Bkitouaer: ®UO, anpec, nacnopTHble qaHHbIe. [IpeanpusTue rapaHTUPYET HAJIMYUE TPaBOBBIX
OCHOBaHMH Ha Tepefadyy B bBaHK TMepCOHAJbHBIX JaHHBIX pykoBomutens IIpexnpusrtus/¢usnyeckoro muia,
OCYIIECTBIISIIOIIETO MPEANPUHUMATEIbCKYIO JIESTENbHOCTh/3aHUMAIOIIErocss YacTHOW NpPaKTHKOM, B TOM 4YHCIE Ha
TpaHcrpaHu4Hyto nepenady B [lnarexxssie cucremsr MasterCard Worldwide, Visa International, UnionPay International,
JCB International, American Express, MUP B nensix, ykazaHusix B 11.5.1.6 Ycnosuii.

[To nucebmenHomy 3ampocy banka, He mo3jgHee, 4eM Mo WcTedeHHH 3 (Tpex) pabo4MX AHEH C JaThl MOJNydYeHHs
COOTBETCTBYIOIIET0 3anpoca, [Ipennpusrue 00s3yeTcs MpeaoCTaBUTh MOATBEPIKICHUE paBoMepHOCTH niepenayn [1/]H.
B cnyuae eciu [Ipeanpusitue He NpeOCTaBUT MOATBEPIKICHAC HATTMYUS TAKAX OCHOBAHUMU, OHO 00sI3yeTCsI 32 CBOM CUET
yperyJupoBaTh BCe MPETEH3UN CBOUX MPeACTaBUTENEH, ToCy1apCTBEHHBIX OPTraHOB U MHBIX JIUII, IpeAbsABIcHHbIEe baHKy,
a TakKe BO3MECTHTH IIIOOBIC YOBITKH M pacxXofbl, IMOHeceHHble BaHKOM B pe3yibTaTe HE IPEAOCTABICHHUS TAKHX
nmokazatenbcTB.  [Ipeampuarme  00s3aHO — yBemoMHTh  baHKk 00  OT3BIBE  cOTlacHsi  PYKOBOIUTEIS
[pennpusTus/ pU3HIeCcKOro JHIa, OCYIIECTBIMIONIECTO MPEAIPUHIMATEIECKYIO IS TEIPHOCTE/3aHUMAIOIIET OCS YaCTHOM
MIPaKTUKOMH, Ha epeady JaHHbIX, YKa3aHHBIX B 1. 4.2.16 YcnoBuil.

4.2.17. OGecnieuntb cobmronenne tpedosanmii Cranmapra PCI DSS, pasmenieHHoro Ha caiiTe B CETH HHTEPHET:
https://www.pcisecuritystandards.org/merchants/ i mpemocTaBisaTh o 3anpocy baHka pe3ynbTaThl MPOBEACHUS OLCHKH
COOTBETCTBHS B BUJIE ATTECTaTa COOTBETCTBUA% WM IMCTA CAMOOLIEHKH 2 Ha HIIeKTPOHHBIH ajpec: pcidss@sberbank.ru.

4.2.18. Tlpekpatuth mpueM K omiare KapT B COOTBETCTBHM C YCJIOBHAMH C JaThl pacTop>keHus Jlorosopa.
CHATB/yIaJIUTh PEeKIaMHO-HH(GOPMAIIMOHHBIC MaTEpHAIbI, H3BeLIatomue 00 oocmyxnBannu Kapr.

4.2.19. He npurnMaTh Mep npotuBoeiicTBuI banky B mpoBenennu nposepku [Ipennpustust/ TCT/Pecypca Ha mpenmeT
BBIABIICHUsI MolIeHHH4Yecknx Omneparmii n/unm npenocrasienus [lokynatensim ToBapos/yciayr, HE COOTBETCTBYIOIINX
poxny nesrenprocTH [Ipennpusatust/ TCT, ykasanHOMY B 3asBIICHHH, a TAKKE OKa3bIBaTh COJieiicTBUE baHKy B mpoBecHUN

pa3OuparenseTBa 0 (AaKTy COBEPIICHHS OA03PUTEIbHBIX Oneparuii.

4.2.20. Tlpm ocymectiennu Omepanuii mo ToproBomy SKBalpHHTY:

4.2.20.1. OOecrie4ynTh CaMOCTOSITEILHOE M CBOEBPEMEHHOE IPOXOXKACHHE BCeMH coTpyqHukamu [Ipeanpusitus
HMHCTPYKTaXa 0 HopsIKe MIPOBECHUS Oneparyid, pa3MereHHOM Ha caiire:
https://www.sberbank.ru/help/business/acquiring.

4.2.20.2. Hcnonp3oBaTh DICKTPOHHEIC TEPMUHAIHBI (B TOM YHCIIE TEXHOJIOTHYECKUE Sim-KapThl)/CMapT-TepMUHAIIBI
banka u nporpaMMHoe o0ecrieueHue, NpefAocTaBIeHHoe baHKoM, TOIbKO A IeNel peaau3anuy HacTosmero JJorosopa
n Ha Teppuropun peructpauun TCT/paxkTuueckoil ycTaHOBKM OIIEKTpPOHHOTO TepMmuHana/Cmapr-tepmuHana. He
BHOCHUTH NU3MEHEHHS B DJIEKTPOHHBIE TepMUHAIB/CMapT-TepMUHAIIBI M IIPOTPaMMHOE 0OecIieueHre, peJoCTaBIeHHOe
bankom. He ocymiecTBisiTh CaMOCTOSITENIBHO PEMOHT OJIEKTPOHHBIX TepMuHaioB/CMmapT-TepmuHaioB banka. He
nepenaBaTth TPETbUM JIMIAM OJEKTPOHHbIE TepMHHaIbl/CMapT-TepMUHanbl banka, JIOKyMEHTBHl MO ONEpalusM H
PEeKJIaMHO-MHCTPYKTHUBHBIE MaTepHalbl, IpeaocTaBieHHble bankoM, 3a uckimroueHneM paboTHHKOB OOCITy>KHBaroIIei
KOMITaHHH.

4.2.20.3. TlpemocraBusiTh yOJHOMOUYEHHBIM paboTHHKaM OOCITyKHBaroIIeil KOMIIAaHUK TOCTYI K MECTaM YCTAHOBKH
DJEKTPOHHBIX TEPMUHAJIOB JUJISI IPOBEACHUsI Pa0OT MO MX MOAKIIOUEHHIO, HACTPOIKE, PEMOHTY, 3aMEHEe, TEXHUYECKOMY
00CITy>KBaHHIO M BU3yaJIbHOM IPOBEPKE.

4.2.20.4. Tlpunste DNeKTPOHHBIE TepMHHaIb/CMapT-TepMUHaNsl baHka /Wiy mporpaMMHOe OOecrieyeHue s
CmMmapTt-repMHuHaIIOB [IpenpusiTus 10 akTy MPHHSATHA OKa3aHHBIX YCIIYT, COCTABICHHOMY B 2-X (IBYX) 9K3eMILIIpax u
MO/INMCAHHBIX YIIOJHOMOUYEHHBIMU paboTHuKkamu O0ciyxuBaromei koMmnannu u [pennpusitus. OauH 9K3eMIULSIP aKTa
HaxoauTcs Ha xpaneHmn B OOcmykuBaromielt kommanuu, BTopoid — y Ipeampustus. @opma akta pa3MenieHa Ha
OdunmansaoM caiite banka

4.2.20.5. B cayuae BbIX0o/a DNEKTPOHHOTO TepMuHasa/CMapT-TepMHHaia, B TOM 4ucie MOOMIBHOTO yCTpOHCTBA
[pennpusTus, U3 CTPOS WIK €ro YTPaThl HeMeUIeHHO HH(opMupoBaTh 00 3ToM baHk B cootBercTBuH ¢ 1m.1.2.5.1, 2.5.2

22 AOC (Attestation of Compliance).
2 SAQ (Self-Assessment Questionnaire).


https://www.pcisecuritystandards.org/merchants/
mailto:pcidss@sberbank.ru
https://www.sberbank.ru/help/business/acquiring

YcnoBuii uinu myrem oOpaileHus B ciayx0y noanepkku banka no tenedony, ykazanaomy B 1.2 Ilopsiaka npoBeneHus
oreparuii B ToproBo-cepBUCHBIX TOUKax/Ha Pecypcax.

4.2.20.6. Bepnayrs banky mnn O0cmyxuBaromeii KOMIaHWN DJIeKTPOHHBIE TepMuHaNb/CmapT-TepmuHansl banka B
TeueHrne 5 (TsITH) pabouymx MHEW C HaTel pacTopkeHHs JloroBopa WM ¢ JaThl MONyYeHHS MHCHMEHHOTO/YCTHOTO
TpeboBaHus banka o Bo3BpaTe DIEKTPOHHBIX TepMuHanoB/CMapT-TepMuHAIOB baHka.

4.2.20.7. B cmydae HeBO3BpaTa DIEKTPOHHBIX TepMuHaoB/CMapT-TepMuHanoB banka B cootBercTBuU ¢ 1. 4.2.20.6
VYcmoswii, ymmatute banky mtpad B pasmepe 10 000 (mecstm Thicsd) pyOmer, B Tom gucne HJIC, 3a kaxmerid
OnextpoHHBIN TepMuHAT/ CMapT-TepMuHan baHka.

4.2.20.8. VYcranoButs Ha MoOunbHoe ycTpoiictBo [Ipeanpustus MoOuibHOe mpuinoxxenue aist [Ipeanpustuii n
UCIIONIb30BaTh €ro TOJBKO B IEJsX Hacrosimero JloroBopa anst npoBeaeHus Omnepaunii ¢ 0aHKOBCKUMH KapTaMu Ha
Mpennpustun/TCT.

4.2.21. Tlpm ocymiecTBICHNH onepanuii no MHTepHET-3KBapHHTY:

4.2.21.1. Ipucrynuts kK mpoBenenmuto Omepannii Ha Pecypce TONBKO IMocie yCIIENIHOTO 3aBEpIICHHUS IPOBEPKH
BeIOpaHHBIX [Ipennpustuem/TCT Onepanuii Ha TECTOBOI cpere.

4.2.21.2.  CootBerctBoBath TpedoBanusim banka k Pecypcy Ilpennpusrus, pasmeniennsiM Ha OdurpansHoM caiite
baunka.

4.2.21.3. TlonrBepxnaTh aBTOPH30BAaHHBIC C UCIIONB30BaHNEeM [IpenaBTopm3annu cyMMEI K criucanmio yepe3 CIIOIT
He mno3gHee S5 (IATH) KaleHAApHBIX JAHEH ¢ narel coBepuieHus Omnepanuu Ha cymMMmy (aKTHYECKH OKa3aHHBIX
Tosapos/yciyr, B coorBercTBUM [TopsinkoM nposeneHus onepanuii B ToproBo-cepBUCHBIX TOukax/Ha Pecypcax.

4.2.21.4.  CornacoBbiBaTh ¢ bankom nuzaiin [InaTesxHO# cTpaHMIIBI, BKJIIOYAsl 3JEKTPOHHBIE BapHAHTHI PEKIAMHBIX
HaKJIeeK C JIoroTWnaMu lImaTexHBIX cHcTeM, yKa3zaHHBIX [lopsinke mpoBenenusi omepanuii B ToproBo-cepBHCHBIX
Toukax/Ha Pecypcax.

4.2.215. Tlposectn MeponpusaTus no uHTerpanuu Pecypca co CIIOII u cooTBETCTBYONINE HHTETPALIMOHHBIC TECTHI B
teuenne 30 (TpuAnATH) KaJCHAAPHBIX JHEH ¢ 1aThl 3aKiroueHns JJorosopa.

4.2.21.6. CamocTosTelnbHO 00eceunBaTh 0€30MaCHOCTh CBOMX HH(DOPMAIMOHHBIX PECYPCOB B CETH HHTCPHET.

4.2.21.7. [IlpemocraBmare mo TpeOoBaHWio banka noctym k paszenam Pecypca ¢ orpaHHYeHHBIM JOCTYIIOM, HE
CBSI3aHHBIM C aJMUHHUCTpUpOBaHueM H conpoBoxaeHueM (VIP, Onrosoe, KiryGHoe oOciyxuBaHue, U T.1L.).

4.2.21.8. CobOntomath mpaBwia MOJb30BaHUSA JIMYHBIM KaOuWHeTOM IHTEpHET-3KBalpHHra, pa3MEUICHHBIC Ha
OdurransaoM caiite banka.

4.2.22. VYnnauusath BbaHKy CyMMBI, TOJJIEKAIHE YAEPKAHUIO ¢ IIpearpusaTus B COOTBETCTBUMH ¢ Hpasuiamu AO
HCIIK, ony6auKOBaHHBIMHU Ha caifTe: WWW.privetmir.ru?,

4.2.23. TlpemocraButh [lokymaremro mis cuutbiBaHUs QR-Kom ¢ menpro ocymecTBieHUs Omepanuy OIIaThl ¢
npumenenneM QR-kopa.

4.2.24. He usmenstb QR-xo1 nmapTHepa B OTHOCTOPOHHEM MOPSIKE.

4.2.25. Hcnonp3oBate API u cBenenus, nepenaBaemsie nocpeactsom QR-API, B rpanunax npas u yHKIHMOHATBHBIX
Bo3MoOkHOCTeH Takoro API m ero ommcanus, u3noxeHHoro B Ilopsiike, yCcIOBHSX M OTBETCTBEHHOCTH CTOPOH IpH
noaxroueHun QR-API, pasmeniennom Ha O¢uruansHom caiite banka.

4.2.26. Tlpm BeiBieHUH (AKTOB WIHM TPH3HAKOB HApyIIeHHs Oe3omacHOCTH ucnonb3oBaHus QR-API u
(YHKIIMOHANIBHBIX BO3MOMKHOCTEH OpraHM3aluy HHPOPMAIMOHHO-TEXHOJIOTHYECKOTO B3aHMOJICHCTBHUS HEMEIEHHO
MIPUOCTAHOBUTH HcTionb3oBaHue API n onoBecTnTs 00 3TOM baHk mo0bIM 13 c110co00B, YKa3aHHBIX B M. 2.5 HACTOSIINX
Ycnosuid.

4.2.27. B nmomoiHEHHE K COOMIOACHUIO TpeOOBaHUM, YKa3aHHBIX B HACTOSIIUX Y CJIOBUAX, B TOM YHCIIE IPHIIOKCHUIX K
YcnoBusiM, B niensix ocyniectiennu [loBropsironuxcs miarexeit [Ipeanpusrtie 00s13aH0:

e Pasmemiate Ha Pecypce mnonb3oBarenbckoe coriamienue/ odepry Ilpennpusitusi, conepikaiiee yCIOBHs
npoBeaeHus [ToBTopsronixcs miaTexel (B cirydae X IPUMEHEHHST), a TAK)KE XPAaHUTh MIMCEMEHHOE COTIIAIICHNE
¢ Jllepxarenem (cornacue/ mopydenue Jlepxkateiiss) 00 ycIoBUsIX poBeaeHHs [[0BTOPSIOMUXCS MIIaTeXEH.

e qony4yath OT Jlepxkarens corjacue Ha coBepliueHue [loBTopstomuxcsi miaTexed, B TOM YHUCIE C CyMMOM
IToBTOpstOIIMXCS TIATEXKEW, IMEePUOJOM BpPEMEHH, B TEUEHHE KOTOporo coBepiiatoTcs I[loBTopstomuxcs
IJIaTexel, perysipHoCTbio  coBepiieHus  [loBTopsironuxcsi  IUlaTexei, MOpSAAKOM  MpeKpalieHus
HeocyliecTBIeHHbIX [oBTOpsIOIIMXCS TIaTeXeH;

e obOecneunts [Tokynaremo BO3MOKHOCTh OTMEHBI HEOCYIIECTBICHHBIX [IOBTOPSIFOMIMXCS TIATEKEN B MOPSIKE,
ONPEJCIIEHHOM JIOTOBOPOM, 3aKitoueHHBIM ¢ [Tokynaresnem;

e TIpeKkpaTUTh ocyuiecTBieHue [loBTopsOIMXCA IUIATEXEH B MOPSJIKE, YCTAaHOBJIEHHOM JOIOBOPOM C
[NokymaTenem, B ciydae MmoyydeHHs OT Takoro [lokymaTtens yBemomJeHHS 00 OTKa3e OT OCYIICCTBICHUS

24 Inst Hpeanpustuii, npucoeauHuBIINXCS K IporpamMme nostbHOCTH Aepikateneit Kapt «MUPy.
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[MoBTopstromuxcst iaTexeid n (MiKM) NpeKpalleHus IeHCTBUS JOT0BOPa, 3aKII0YeHHOro Mex 1y I[lokynarenem u
[peanpusituem.

5. IIPABA U OBSI3AHHOCTHU BAHKA

5.1. Bank umeet npaso:
5.1.1. YpepxxuBath U3 CyMM, ITOUISKAINX ITepedrcieHnto [Ipeanpusrtiio o {oroBopy, ciaeayromue CyMMBI:
5.1.1.1 Cymmbl Oniepanuii, SBISIOMINXCS HEASHCTBUTEIBHBIMY B CIIEAYIONINX CITydasiX:

1) Onepauuu coBepiieHbl ¢ HapyiieHrneM JloroBopa, TpebGoBaHMii 3akoHOAaTeNbcTBA PXD w/uimu mpaBui
[TnaTeXHBIX CHCTEM U PEKJIAMHO-HHCTPYKTHBHBIX MaTepuanoB baHka;

2)  Omepanust CoBepIIeHa IO TTOICIFHON WK HeleHCTBUTENsHOM KapTe;

3) ﬂOKyMeHT o omnepanuvu 3arnoJHEH HE IMOJHOCTBIO, UMCIOTCSA HCIIPABJICHUA WU OTCYTCTBYET BO3MOKHOCTH
OIpEAC/IUTL CYMMY Onepaunn, KOJ{ ABTOpI/I3aIII/II/I;

4)  srzemmusip Jokymenta no Omepaluy, nepenaHHblii B BaHK, HE COOTBETCTBYET dK3eMILLIpy JloKyMeHTa Mo
Onepanuu, nepenanHomy Iloxynarento;

5) moamuce IMokymaremst Ha Yeke 3IEKTPOHHOTO TEPMHHANIA OTCYTCTBYET, MPU TOM Ha Yeke 3JICKTPOHHOTO
TepMHUHANa pucyTcTByeT noute «Iloamuce Knmenray;

6) mo TpeGoBanmio banka B Teuenue 3 (Tpex) pabounx THEN CO THS MOJYYEHHs 3a1poca He MPeI0CTaBIEHbI U
MPEIOCTABIICHBI HE B MOHOM 00beMe (M He COOTBETCTBYIOLINE TpaBuiiaM [naTexHbIX CHCTEM) HIIH B HEHAIeKAIIEM
KavyecTBe NOATBep Kaarone JJokyMeHTHI 1o onepanusmM/o0bscHeHUs 00cToaTeNbeTB Oneparim;

7) ommadenHsle ¢ ucnojp3oBanueM Kapter / ee pexBuzutoB / NFC-kaptel / QR-xoma / SherPay / ITnatexxHoro
cueta®® ToBaphl/yciyru ObLIM Bo3BpalleHsl [IpeAnpusaTHIO MIM HE JOCTaBlIeHbI 110KyNaTemo/ycayru OTMEeHeHb/He
OKa3aHbl, HO BO3BpaT JCHEXHBIX cpeicTB IlokymaTtenro mpousBelneH He ObUT (32 MCKIIOYCHHEM CilydaeB, KOTAA
Toapsl/yciayru He ObUTM HPUHSTHI/BO3BpaT ToBapa/oTKa3 OT YCIYyr HE MPEAYCMOTPEH 3aKOHOAATeILCTBOM Pd win
npaBuiaMu paboTsl [Ipeanpustus, u [Tokynarens ObL1 00 TOM MPOUHPOPMHUPOBAH 10 COBEPIICHUS CCIIKHU).

8) Togap/ycnyra yxe 6but orutaueH [lokynarenem panee (0 4eM UMEETCsI JOKYMEHTAIIBHOE TTOITBEPIKICHHE).

9) Ha coepureHHylo Omnepauunio bankom He Obu1 monmydeH Kox aBropusaunum cornacHo Ilopsaky mpoBeneHUs
omeparuii B ToproBo-cepBucHBIX Toukax/Ha Pecypcax. Kox aBropusarum cuntaercs noiaydeHHBIM baHkoM B TOM cirydae,
€CII OH COZAEPKUTCS B NIEKTPOHHBIX peecTpax Kono aBropmsammn banka u oTHOcuTes K ykazanHod Omneparnum. Kon
aBTOpM3allMM yKa3biBaeTcsl Ha Ueke 3JeKTpoHHOro TepMmuHana, koTopelid mepemaercs B KKT Ilpexnpusitus ot
DJEKTPOHHOTO TEPMHUHATA;

10) cymma ToBapa/ycnyru Obuia pa3dura Ha Heckoabko Omnepaliuii;
11) or banka-smuTeHTa MoayYeHa HHGOPMAIIHS O MOIIIEHHIYECKOM xapakTtepe Oneparum;

12) Onepauust Obuta npoBesieHa Oe3 cunThiBanuss KapTel B DIeKTPOHHOM TepMuHane (pekBu3uThl KapThl Obuin
BBEJICHBI B DIIEKTPOHHBI TEPMHHAI BPYYHYIO), 32 MCKIIOYCHUEM CIy4aeB, KOTJIa JaHHBIC JCHCTBHS COTIACOBAHEI C
Bankowm.

5.1.1.2. Cymmsl, olIMOOYHO NepevrciieHHble Ha cyeT [Ipeanpustus.
5.1.1.3. Cymmy uiaThl 3a cepBHCHOE 00CITy)KHBaHHe, €CIIM TaKOBas IIpelycMoTpeHa JJoroBopom.
5.1.1.4. Cymwms Onepanuii Bo3Bpata, Bo3Bpara miarexa u PeBepcuBHBIC TpaH3aKIUH.

5.1.15. Cymmser Omepaiuii, KOTOpbIe OBLTH OCIOPCHBI /WM CHHCaHBI CO cyera baHka BaHKOM-3MHUTCHTOM B
COOTBETCTBHH C MpaBmiaamu [lnarexHpIx cucteM, B TOM ducie mo OmepanusiM, MpoBeAeHHBIM mocpeacTBoM QR-kona /
SberPay, a taxkxe cymmbl ocmopeHHbix Omepanuii B oTHOIIEHHH TOBapoB/yCiyr, peann3yeMbix lIpeanpusitneM Kak
areHTOoM.

5.1.1.6. Cymmsbl mTpadoB U MHBIX YOBITKOB, BO3HUKIINX Y baHka B pe3ysjbpraTe NpUMEHEHHS K HeMy IITpadHbIX
CaHKLIMKA B COOTBETCTBUU C IpaBwiaMu IlnarexHbIX CUCTEM, a Takke IpUBIcUYeHHUs baHka K IpakAaHCKOW WM
aIMUHUCTPATHBHOW OTBETCTBEHHOCTH CyNeOHBIMH OpraHaMH WIM YHOJHOMOYEHHBIMH OPTraHAMH TOCYIapCTBEHHOMH
BJIACTH BCIICJICTBHE HEHCIIOHEHNS WM HEHAUIeXKalero ucroiaHenus [peanpustuem obs3arenseTs no JJorosopy.

5.1.1.7. Cymwmsl, nomnexamue yaepxkanuto c¢ Ilpemnpusitus B coorBerctBuu ¢ mnpaBminamMu AO HCIIK,
OIy0JINKOBaHHBIMU Ha caiiTe: WWW.privetmir.ru.

5.1.1.8. Cymmbel mTpadoB B ciaydae HEBO3Bpara OJEKTPOHHBIX TepMHHaIOB/CMapT-TepMuHaioB baHka B
cooTBeTcTBUM ¢ 1. 4.2.20.7 YcnoBui.

5.1.2. B ciny4yae Bo3HHMKHOBeHHs Y IIpeanpusiThs 3af0KEHHOCTH mepel BaHKOM MPHUOCTaHOBUTH IMPOBE/ICHHE
ABTOpH3aIMY 10 MOMEHTA ITOJIHOTO MOTAIICHUS 33 JOJDKEHHOCTH.

5.1.3. Tlpu HEBO3MOXKHOCTH YIEpKaTh CYMMBbI, yKasaHHble B 1. S5.1.1 VYcioBuit, w3 CcymMM, MOMISIKAIINX
TocleymemMy nepedrciennio [IpeanpusTuio, CHuUcChBaTh 0e€3 OTMOJTHUTEIHHOTO pacnopspkeHus [Ipennpustus
(3apaHee JaHHBIN aKIENT) JCHEKHBIE CPEJICTBA C pacdeTHOTO cuera [Ipennpustus, oTkpeIToro B banke.

% TIpu HATHMYMHE TEXHUYECKOH BO3SMOKHOCTH.
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Ecnu pacuernsiii cuer Ilpennpusitusi OTKPHIT B APYroil KpeIWTHOW OpraHM3aliM, BaHK BBICTaBIISCT IUIATEKHOE
TpeboBaHUE K pacueTHOMY cueTy [IpenpusaTus o pekBU3UTaM, yKa3aHHbIM B 3asBICHHH.

5.1.4. He Bo3memars [Ipeanpustuto cymmer Oniepariuii, MpOBEACHHBIX ¢ HapyIIeHHeM yciaoBuid JloroBopa.

5.1.5. OcymecTBiusiTb NPOBEPKY TEXHHYECKOTO COCTOSHHMS M TOpSAKa  OKCIUTyaTalud  JJIEKTPOHHBIX
tepmuHanos/CMapr-TrepMuHanoB banka, pacrnonoxkeHHbIx Ha Tepputopuu I[pennpustus/TCT. IIpousBonuts 3aMeHy
DNeKTpOHHBIX TepMuHaIOB/CMapT-TepMUHANIOB baHKa, a Takke 0OHOBIIATH MPOTrPaMMHOE O0eCTIedeHNE DIEKTPOHHOTO
TepMuHana, yBenomus [Ipennpustie He MeHee deM 3a 2 (1Ba) pabounx JHS 0 AaTHl 3aMEHBI FIIH OOHOBIICHUS.

Jlomyckaercst OCyLIECTBIISITh yJalleHHOE OOHOBJIEHHE IPOrPaMMHOTO OOecredeHHs, He 3aTparuBaroliee MOpsIoK
nposenenust Onepauuii, n3noxeHHbIH B [lopsnke npoBeneHus onepauuii B ToproBo-cepBUCHBIX Toukax/Ha Pecypcax,
0e3 npenBapuTenbHOrO yBepomieHus [peanpustus.

5.1.6. HesaBucumo oT cpoka neiictBus JloroBopa B ciydae BBIABICHHS HOIO3PHTEIBHBIX HIM MOIICHHUYECKHX
Onepaunﬁ nepeaaBaThb I/IH(l)OpMaLII/IIO, B TOM 4YHCJIC OCYIICCTBJIATh TPAHCTPAHUYHYIO NEpeaavdy JaHHbIX (CBC)IGHI/IH (6]
pennpustun/TCT/Pecypce, B TOM YHUCIIe MEPCOHANIbHEIE JTaHHBIE PYKOBOJUTES/TIPEACTABUTEIIS
Hpe[[HpI/IﬂTI/IH/ (bHBquCKOFO Jinia, OCyteCTBIAOMICTO NPEANTPUHUMATCIILCKYIO IleﬂTeJ'ILHOCTL/ 3aHUMArOUIICrocAa YaCTHOU
NPaKTHKOH, yKa3aHHbIE B 3asiBIeHNN/3asBIeHNN 00 m3MeHeHnu yciaoBuid /Mudpopmarum o TCT) B [InarexHsie cuctemMbl
MasterCard Worldwide, Visa International, UnionPay International, JCB International, American Express, MUP B uemnsx
HCIOJIHCHUS 3alIPpOCOB, MOJYYCHHBIX OT YKa3aHHBIX IInaTeXHBIX CUCTEM.

B cnyuyae npunsatus bankom pemieHus O pacTopskeHuu JloroBopa IO IpUYMHE MOILIEHHUYECKOW JESITEIBbHOCTH
IIpennpusitus coobuiate B IlmaTexxHble CUCTEMBI: JaThl 3aKIIOYEHUS M pacTopkeHHs JloroBopa, a Takke MPUYHHBI
pacropxxenus JloroBopa, unsle ceeaeHus o [lpennpustun.

5.1.7. B omHOCTOpOHHEM MOpSIIKE MTPEKPATUTH NpoBeneHne ABTopuzannu 1 TCT u/mnmm npoBecTH MEPONPUATHS 1O
pactopskeHnto JloroBopa npu HaCcTYIUIEHUH CIIETYIOMINX COOBITHI:

5.1.7.1. napymenue Ilpeanpustuem ycnosuii JloroBopa;

5.1.7.2. BHecenue naHHbIX [IpeanpusTvs B mepedyeHb OpraHu3alMii U (U3MYECKUX JIMI, B OTHOIICHHH KOTOPBIX
MMEIOTCSI CBEJICHUS 00 UX MPUYACTHOCTU K SKCTPEMHUCTCKON IESTEIBHOCTH HITH TEPPOPU3MY;

5.1.7.3. mpu Hanmumunu y barnka nogo3pennit, uto Onepannu B TCT coBepmaroTcst B UENSX JIeTAMH3alnd (OTMBIBAHH)
JOXOJIOB, TIOJIYYCHHBIX IIPECTYIHBIM IIyTeM, HJIM (QUHAHCHPOBAHUS TEPPOPU3MA;

5.1.7.4. necootBerctBHEe Pecypca TpeboBanusm banka k Pecypey [Ipennpustus;
5.1.7.5. ocymiecTBIEHHE BUIOB IESATEIBHOCTH, YKa3aHHBIX B Tpebosanmsx banka k Pecypcy I[Ipennpusitus;,

5.1.7.6. momydyenue HeraTuBHOH mHMopMarmu o [Ipennpustin/ TCT/Pecypce oT opraHoB rocynapcTBEHHOH BIIACTH
P® w/vinn I[naTexHBIX CUCTEM;

5.1.7.7. nonyuenue unpopmanuu o momennuuectse B TCT/Ha Pecypce;

CTOpOHBI JOTOBOPHIINCH, YTO JIOCTATOYHBIM HMOATBEPKICHHEM MOIIEHHHYECKOro XapakTepa MpoBeneHHbIX Oneparmii
sBisiercst MH(opManus, moctynusiuas or bankoB-smureHToB B bank, mnm yBemomseHus ot IlmaTexHbIX cucteM,
NOJTyYEeHHBIE C HCII0JIb30BaHUEM (DaKCHMHIIBHOM CBSI3H, JNIEKTPOHHOI nouTh! (e-mail);

5.1.7.8. ocymectBieHue pemonrta nomerienuii TCT, npensrcTByroliee ocymiecTBieHuI0 Onepariii;

5.1.7.9. nukeupauust I[lpennpustus nmbo Bo30OyXkIeHHWe B OTHolleHMW I[lpennpusitusi neina o OaHKPOTCTBE B
cooTBeTcTBUH ¢ DenepanbHbIM 3aKOHOM OT 26.10.2002 Ne127-®3 «O HecocToATeNbHOCTH (0aHKPOTCTBE)»;

5.1.7.10. BeBIIEHUE HeTOCTOBEpHBIX cBeneHmi o [Ipennpusatun/TCT, pykoBonuTene(-1x) B ”HPOPMALINH, YKa3aHHOMH
npH 3aKmodeHnu JJoroeopa;

5.1.7.11. HecootBercTBHE mpemIaraeMeix [lokymatemem ToBapoB/ycinyr pony aAestenbsHOCTH I[lpenmpusrus,
ykazanHoMmy B 3asnernn/adopmannu o TCT.

5.1.7.12. otcyrctBue oneparuii B TeueHue 30 (TpUAATH) KAJCHIAPHBIX THEH MOIPSII.

5.1.8.  OcymecTBIATh JONOTHUTENBHBIC MPOBepKH mpoBeaeHus Omneparn B TCT, B T.4. oOpamarbcs B baHk->MUTEHT
JUIS IPOBEPKU paBoMepHOCTH Onepanyy.

5.1.9. IlpoBomguts mpoBepky Ilpennpusitusi, B T.4. Ha TMpeIMET BbISIBICHHS MOLICHHHYECKUX OIepalni,
npenocrasyienns [lokynarensiMm ToBapoB/yciyr, He COOTBETCTBYIOLIMX POJY AesTeIbHOCTH [IpeanpusTus, ykazaHHOMY
B 3assnenun/Mupopmammn o TCT, cobmonennst [peanpustuem/TCT TpeOoBaHMH, yCTaHOBJICHHBIX HACTOSIINUM
Horosopom k Pecypcy, Crangapra PCI DSS.

IIpoBepKH MOTYT OCYILECTBIATHCS BaHKOM, B TOM YHCIIE C TOCTYIIOM K pasaeiaM Pecypca ¢ OrpaHHYCHHBIM JOCTYIIOM,
HE CBSI3aHHBIM C aIMUHUCTpUpOBaHreM U conpoBoxkaeHreM (VIP, OntoBoe, KiryOHOe oOcnyXuBaHUE, U T.I1.).

5.1.10. 3anpammBaTh JJOKYMEHTHI 110 OliepanusM He mo3aHee 13 (TpuHaIaTi) MecseB ¢ AaThl coBepiieHus Onepannun
B CPOKH, yCcTaHOBJIEHHBIE B 1. 4.2.10 YcnoBwuii. J{ns aHanm3a COPHBIX CUTyannidi baHk Takke MOXET MOoTpedoBaTh OT
[IpennpusTus mperocTaBIeHUS MUCBMEHHOTO 3asBIeHHUS [IpennpusaTHs C H3JI0)KEHHEM OOCTOSTENbCTB MPOBEACHUS
Omneparyy, CY4EeTOB 3a IPEAOCTaBIICHHBIE TOBapbl/yCIyTH, TOBapHBIE WIM KAacCOBBIE YEKM W JPYrHe JOKYMEHTHI,
HEOOXOIUMBIE ISl TPOBEACHUS aHAIM3a 00CTOATEECTB MMPOBECHNS ONIEPALINH WM MTPETEH3NOHHON pabOTHI.
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5.1.11. B o0paHOCTOpPOHHEM TMOpS/KE BHOCUTH M3MEHEHHs B YCIOBUS IIyTeM NyONMKauuu HHGPOpPMalUu Ha
OdunmansaoM caiite banka, He mo3gHee 4em 3a 14 (YeThIpHAAIATH) KalICHIAPHBIX JHEH 1O BBEACHUS B ICHCTBHE
yKa3aHHBIX U3MEHEHHUIl. A B cily4ae M3MEHEHHUsS YCIIOBUIl B CBS3HM C BBOJIOM HOBOI yCIyru, Ju0O B Cilydyae BHECEHHS
W3MEHEHHH B JJOKYMEHTHI, CCBUIKH Ha KOTOpBIE JalOTCSl B HACTOSINMX YcCIOBUsX, bank yBemomusier Ilpeanpusitue o
TaKUX U3MEHEHUSX IyTeM Iyoiukanuu nHpopmaruu Ha OpunuaibHOM caiite He MeHee 4eM 3a 1 (0JIMH) KaJeHAapHbINd
JICHb J10 BBE/ICHUS B JICHCTBHE TAKUX U3MECHEHHH.

5.1.12. B oxnocTopoHHEM Nopsake BHOCUTH n3MeHeHus B Tapudsl banka, ykazaHHble B 3asiBICHUH, YBEIOMUB 00 3TOM
[MpennpusTre OAHUM U3 CIOCOOOB, YKa3aHHBIX B M1.2.5 YcioBuHil, He mo3aHee YeM 3a 14 (YeThpHaALATh) KaleHIaPHBIX
JIHEH 710 1aThl BCTYIUICHHS K3MEHEeHuit B cuity. B ciyuae BHeceHust uamenenuii B Tapudsl banka, eciu Takne n3MeHeHHs
Ha J1aTy BBEJCHUS UX B A€HCTBUE HE OyIyT MPUMEHATHCS K B3aMMOOTHOIIEHUIM Mexkay bankom u [Ipeanpustuem, bank
yBenomisier [Ipeanpusitue o BBeJAGHHM TaKMX M3MEHEHUWH IyTeM ITyOJIMKallM¥ COOTBETCTBYIOLIEH WH(OpManuu Ha
OdunmanbHOM caiiTe He MeHee yeM 3a 1 (OJIMH) KaJeHIapHBIH JeHb 10 BBE/ICHHS B JICHCTBIE N3MEHEHHH.

5.1.13. B cinyyae u3MeHeHUs peKBU3UTOB baHka, yka3aHHBIX B 3asBJIEHHH, yBeJOMHUTH 00 3ToM [Ipennpustue mytem
pasmereHus nHpopmarmu Ha OdpunmanbHoM caiite baHka.

5.1.14. B nenax momydenus uHpopmarmu mo OrepamusM HAmpaBiIsATh 3aIpOCHl Ha agpec AJIEKTPOHHOMN IOYTHI
pennpusatust/ TCT, ykazaunasiii B 3assinenun/Muadopmarmm o TCT.

5.1.15. Orxka3zats [Ipeanpusruto B 3aximoucHun JloroBopa 0e3 00bSICHCHHS IPUIKH.

5.1.16. TpeboBarb or KimeHta mnpenocTaBieHHs JOKYMEHTOB M CBENCHHH, HEOOXOAMMBIX JUIS OCYIIECTBIICHUS
(bYHKIMH, TPEAYCMOTPEHHBIX TPEOOBAHHUSAMH JIEHCTBYIOLIETO 3aKOHO/IATEILCTBA.

5.2. Bank o6s3yercs:
5.2.1. O6ecnieunts [Ipennpusituio noctyn k CIIOII aust ocymectsienus Oneparuid.

5.2.2. OGecrnieunts Oe3omacHOCTh TpoBeaeHus Omepanuii B VHTepHET-3KBalpHHIE MOCPEACTBOM HCIOIb30BAHUS
COBpPEMEHHBIX MPOTOKOJIOB 1 TexHomormii 3DSecure.

5.2.3. YcranoButh Ha IlpeanpusaTun W MOATOTOBUTH K SKCIUTyaTalMH DJIEKTPOHHBIE TepMHHANBI/CMapT-TepMUHAIBI
Banka mna mposemenus Omepanuii. [IpoBectn mepBuYHBIH HHCTPYKTaX paboTHHKOB TCT B COOTBETCTBHH C
MHCTPYKTHBHBIMH MaTepualaMH, IPeI0CTaBICHHBIMU bankoM.

5.2.4. OcyuiecTBIATh KPYTIOCYTOUHYIO ABTOPH3ALIHUIO.

5.2.5. Pasamectuth Ha caiite: https://www.sberbank.ru/help/business/acquiring oOyuaromue Martepuanbl s
TIPOXO’KICHUS] HHCTPYKTaXa coTpyaHuKaMu [IpeanpusTus.

5.2.6. OGecrieunBaTh  DIEKTPOHHBIE  TEpMHUHANBI,  ycTaHOBIeHHble Ha  [Ipemmpusatun/TCT,  pekmamuo-
nH(pOpMaMOHHBIMH MaTepHaIaMH, HEOOXOANMBIMH JUTSL IpoBeneHust Oneparuii.

5.2.7. OGecrieunBaTh KpyriioCyTOUHYIO pab0TOCIIOCOOHOCTh DIIEKTPOHHBIX TepMHHAIOB/CMapT-TepMUHaioB. B ciayuae
BBIXOIa W3 CTposi DNeKTpoHHOro TepMmuHana/Cmapt-tepmuHana banka obecnieunts [lpennpustue HCIpaBHBIM
DJeKkTpoHHBIM TepMuHaioM/CmapT-repMuHaiom banka He no3anee 3 (Tpex) pabounx aHei ¢ AaTel noayueHus bankom
3asBKH oT [Ipennpusitust o HoMepy ciayk0bl mouepx ki banka no tenedonam, ykazanueM B 1.2 [lopsiika npoBeneHus
omneparuii B ToproBo-cepBUCHBIX TOUKax/Ha Pecypcax.

5.2.8. Ha ocHoBanum mnonyueHHoil ot Ilpenampustus pacueTHOW HHGPOPMAIMU, NEPENaHHOW OT DJIEKTPOHHOTO
tepmunana/Cmapt-tepmuHana/Pecypca/QR-kona B bank, He mo3nHee 2 (IByX) paboumx IHEHW C JaThl MOJTyYEHHs
pacyerHoit uHpopmaiy baHkoM, nepeuncssTh Ha pacyeTHbIH (Tekyiuii) cuet [Ipennpusitus cymmbl Onepaliuii omarsl
B BaJIOTE MpoBeIeHHs onepanuu (py6nu PD), 3a BBIUSTOM IUIATHI 32 BBIMOJIHECHHE PACYETOB, B OPSJIKE, YCTAHOBICHHOM
B pazzese 6 YcnoBuil u Tapudamu banka, ykazaHHbIMU B 3asiBICHHU.

Jatoii nony4yenus pacueTHoi uHpopmaluu baHkoM siBisieTcst qata pabodero MHs, CICAYIOIIEro 3a JHEM COBEPIICHUS
onepanuu JIeKTPOHHOU CBEPKH UTOTOB.

B cmysae TexHudyeckoro c0osi mpH Iieperade JIEKTPOHHOW CBEPKHM HMTOTOB/HEBO3MOXHOCTH IPOBEICHHUS
pennpustauem/TCT nnm oTCyTCTBHS DIIEKTPOHHON CBEPKH MUTOTOB IO MHBIM IPUYHHAM, IepedncisiTh [IpennpusTiro
cymmbl Orniepanuii, 3a HCKJIFOUEHUEM CyMM, yKa3aHHbBIX B IEPBOM ad3alie HacTosllero nyHkra (m.5.2.8) nmo ucredenun 3
(Tpex) KaleHAapHBIX THEH C MOMEHTa MoCieAHEH DIEKTPOHHON CBEPKH UTOTOB, IPOBOAMT pacueTsl o BceM Oneparisim
¢ nanHoi TCT.

5.2.9. Ha ocHoBanMu 1 He mo3zHee 2 (AByX) pabo4mx JHEH ¢ qaThl noiydeHus pacuetHor uapopmanuu or AO HCIIK,
MIepEeUHCISTE/yIep)KUBaTh CyMMBI, mojulexamue Boiiare [Ipeanpustuio/ymnate [IpeanpusTieM B COOTBETCTBHM C
Ipasunamu AO HCIIK.

5.2.10. IlpenocraButs Ilpennpustuio QR-kox mapTHepa MO 3JIEKTPOHHBIM KaHAJIaM CBSI3U B JISKTPOHHOM BHJIE WIIN
Ha OyMa)KHOM HOCHTEJIe.

5.2.11. OcymiectBisith 00padotky I1/IH, mony4yeHHbIX oT [IpennpusTus, a Takke 00ecnednTb KOHPHICHIINAIBHOCTD U
3amuTy obpabateiBaeMbix [11H B cooTBeTcTBHH ¢ TpeboBaHusiMU DenepanbHOro 3akoHa oT 27 uronst 2006 Ne 152-D3
«O mepcoHaNbHBIX AaHHBIX». [IprHUMATE HEOOXOAWMBIE NMPaBOBBIC, OPTraHW3ANMOHHBIE M TEXHHYECKHE MEPHl HIIH
obecrieuynBaTh MX MPUHATHE JUIA 3aIIUTH moidydaeMbix oT Ilpeampusrus [1[IH oT HempaBOMEpHOTO WM CIly4ailHOTO
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JA0CTyNa K HUM, YHUYTOXKCHUSA, U3BMCHCHUS, 6HOKI/IpOBaHI/Iﬂ, KONMMPOBAaHUA, NPEAOCTABICHUS, PACTIDOCTPAHCHUSA H,Z[H, a
TAaKKE OT MHBIX HECTIPABOMEPHBIX HeﬁCTBHﬁ B OTHOLICHUU IMOJTYHaCMbIX OT HpCZ[HpI/IHTI/IH HI[H

5.2.12. TIlpemocraButh [IpenmpusaTHio BO3MOXHOCTb YCTaHOBHTH MoOwibHOE mpuitokeHue mns [lpeampustuii Ha
MobunsHOe ycTpoiictBo [IpennpusTus.

5.2.13. Bank npenoctasisier QR-API (B T.4. BCE, uTO CBS3aHO ¢ OpraHuszalmerl HHHOPMAIIMOHHO-TEXHOIOTUIECKOTO
B3aMMOJIcHCTBHS TIOCpeacTBOM Takoro API) «kak ecTb» 0e3 mpeaoCTaBICHUS KAaKUX-THOO0 rapaHTUi.

6. OILUIATA YCJOYI BAHKA

6.1. Omnara [Ipennpustuem yciyr banka mo ocymecTBieHuIO pacdeToB 1o OnepanusaM OIUIaThl TPOU3BOIUTCS Iy TEM
yzepkanusi BAHKOM CyMMBI BO3HATP&KICHUAZ® U3 CyMMBI IIEPEBOJIA B 3a4€T 0053aTeNbCTB [IpenpusTHS, yKa3aHHBIX B
m. 4.2.1. Ycnosuii, B pa3mepe, ykazanHoM B 3asBieHud. [Ipu sTom obs3arensctBo Ilokynarens nepen [Ipennpustuem
1o orutate ToBapos/yciyr, npexoctasieHHbIX [Ipexnpustiem [lokynaTento, npusHaeTcs ucronHeHHbIM [Ipennpustaem
B pa3Mepe CyMMBI ICHEXKHBIX CPE/ICTB, yKa3aHHOH B pacriopsbkeHnn [lokynaTesnst o nepeBo/ie AEHEKHBIX CPE/ICTB B LIEIIX
ormtatsl Toapos/yciyr [Ipeanpustust.

6.2. Ilmata 3a cepBHCHOE OOCTyXHBaHHE OJEKTPOHHBIX TEPMHUHAIOB, NpexycMmoTpeHHas Tapudamu banka,
HAYUCIIAETCS] BaHKOM eXeMeCSIHO 3a KaXKIbli DJIEKTPOHHBIN TepMHUHANI HE MO3Hee S5 (IATOro) pabovero THS Mecsna,
CJISIYIOIIETO 32 OTYETHBIM IIEPUOIOM, CO CPOKOM MoraieHus B TedeHue 30 (TpuALnaTH) KaJeHAAapHBIX AHEH C JaThl
BBICTABJICHUSI TPEOOBaHUSL:

® [IyTeM HOpAMOro ,Z[€6CTOBaHI/I$I pacuCeTHOTrO0 CUCTa (663 JAONOJIHUTCIIBHOTO DPACHOPS)KCHUSA HA OCHOBAaHUH
3apaHCe NaHHOT'O HpeﬂHpI/IﬂTHCM aKuenTa) — €CJIK CUECT Hpez[an/mTI/m OTKPBIT B BaHKC;

® MyTEeM €KEMECSYHOTO BBICTABIICHHS IUIATEKHOTO TPeOOBaHMsA/CUETA HA OIUIATY — €CIU cueT [Ipeampustus
OTKpBIT B IPYTON KPEAUTHON OpraHU3aluH.

6.3. Ilmara 3a cepBucHoe obOciyxuBanue CwmapT-TepMmuHanoB banka, mpermycmorpennas Tapupamm banka,
Hauucngercs: baHkoMm exxeMecsiuHo 3a kaxaplii CmapT-TepMuHan banka He mo3zaHee 5 (maroro) pabodero qHS Mecsla,
CJIEYIOLIETO 3a OTYETHBIM IIEPHOIOM, CO cpokoM orutaTsl [IpennpustieM B Teuenue 30 (TpuaLaTH) KaJeHIAPHBIX THEH.
ITpu sTOM mnata 3a cepBucHoe obciykuBanue CmapT-TepMuHanoB baHka:

— mnpu BbeiOope TtapupoB «Crapt+» m «busHec» — Haumcisercs bankom u ommaumBaercs [Ipeampustiem
MIPOTIOPIIMOHAIEHO KOJIWYECTBY KaJICHIAPHBIX JHEH Mecsna ¢ JaThl ycTaHoBKH CMmapT-TepMuHana banka;

— npu BeIOOpe Tapuda «ONTUMaNbHBII» — 32 NEPBBIA Mecsl HauuciseTcs bankoM u omnayuBaercs [Ipeanpusituem 3a
MOJHBIA KaJeHAApHBI Mecsl, BHE 3aBHCUMOCTH OT JAaThl ycraHOBKM Cmapr-TepMmuHana baHka, 3a BTOpoH H
TIOCJIEAYFOIIME MECSIIBI - TPOIOPIHOHATBHO KOJMUECTBY KaJICHIAPHBIX JHEH Mecsla B COOTBETCTBHH ¢ Tapudamu.

ITpu ycraHoBke/oTkimodeHnr CMapT-TepMUHANOB baHka pa3Mep IUiaThl 3a OTYETHBIA HEPHOJ PACCUMTHIBACTCS B
3aBUCHUMOCTH OT 00mero komudectBa CmapT-repMuHalioB baHka, ycTaHOBJIEHHBIX Ha | (mepBOE) YHUCIO MecsIa,
CIEIYIOUIeT0 3a OTYETHBIM IepHoJoM u BblOpaHHoro Ilpenmpusituem Ttapuda, ykasanHoro B 3agBieHuu. llpu
MOIKITIoueHIH/oTKmoueHnn 2D ckaHepa pasmep miatel 3a CmapT-TepMuHan baHka mepecuuThIBaeTCsA 3a OTYETHBIH
MIepHO/1 HE3aBUCHMO OT JIaThl YCTAHOBKH/CHSITHS CKaHepa:

e myTeM MpsSMOro Ae0eTOBaHUS PacueTHOro cuera (0e3 MOMONHHUTETBHOTO PACTIOPSDKEHHS Ha OCHOBAHUH
3apaHee naHHoro llpeanpuaruem akuenTa) — eciu cueT [IpeanpusTus oTKpsIT B banke;

® [yTeM €XEMECSYHOTO BBICTABJICHUS IUIATEKHOTO TpeboBaHMs/cUeTa Ha OIUIaTy — ecin cueT [Ipeampusarus
OTKPBIT B IpyTrOoi KpEAUTHOM OpraHU3aIiH.

o s [pennpustuii, umeromux 5 (maTh) U Oomee Cwmapr-tepmuHanoB banka mnpumenstorcs Tapudwr,
pa3mereHHble Ha OduimansaoM caiite banka. [Ipu stom Tapud n3menseTcs kak B CTOPOHY CHIPKEHUS IPH YBEINYEHUN
konmuectBa CMapT-TepMUHaNOB baHka, Tak M B CTOPOHY yBeIHUYeHHUS NpH oTKase oT CmapT — trepmuHanoB banka.

6.4. B ciyuae eciu [Ipennpusitue He umeet cueta B banke, [Ipennpusitue o0s3yercst B cpok He nosauee 10 (necstu)
pabounx mHEH ¢ AaThl MOANMCAHWA 3asBICHMSA, 3aKIIOYUTH K JOTOBOPY HAa PacdyeTHO-KACCOBOE OOCTy)XKMBaHUE C
KPEOUTHON OpraHu3anueid, B KOTOPOM OTKPBHIT pacueTHbl cuer Ilpennpusarus, NONOJHUTEIBHOE COIrJALLIEHUE O
NIPE/IOCTaBIICHUN 3apaHee JaHHOTO akIeNTa B OTHOIICHHM IUIATeKHBIX TpeOoBaHWH baHka, BOHUKIIMX B paMKax
Jorosopa.

6.5. Ilo Onepauusim Bo3Bpara, Bo3Bpar miarexa 1 PeBepCHBHBIM TpaH3aKIHMIM IJIaTa 3a MPOBEICHNUE PACUETOB HE
B3UMaeTca. B 3ToM ciydae miata 3a MpOBENIEHUE pacueToB, yiaepkaHHas baHkoM mpu oOpabOTKe MepBOHAYAIHHOM
Onepanuu, He BO3BPAIIAETCSI.

6.6. Omnara IlpeanpustieM CyMM BO3HarpaxKaeHHii B pamkax [Iporpammbl JIosibHOCTH Juisi aepxkareneit Kapr
«MUP» mpom3BoAuTCsA MyTeM HX yAepKaHWA baHKOM W3 CyMMBI IepeBoja B 3adeT o0s3arenscTB [IpemnpusaTus,
ykazaHHbIX B 1. 4.2.1 YcioBuii, B pazmepe, yctaHoBieHHoM mpaBuiamMu AO HCIIK, onmy0nuKOBaHHBIMU Ha caiTe:
www.privetmir.ru. Tlpu sTom o6s3atensctBo Ilokymarenst mepen IlpenmpusitueM 1o oruiate ToOBapoOB/YCIyT,
npenoctaBieHHblX IIpeanpusturo IlokynareneMm, npusHaeTcsi UCHOJHEHHbIM Ilpeanpusituem B pasMmepe CyMMBbl

% BosnarpakJeHne pacCUNTHIBACTCS OTAENBHO MO KaKI0H TPaH3aKIUH.

14



JICHEe)KHBIX CPEACTB, yKa3aHHOH B pacnopsbkeHun IlokymaTens o mepeBojie NEHEXKHBIX CPEACTB B IIENSAX OIJIATHI
Tosapos/yciyr Ilpennpusitus.

7. OTBETCTBEHHOCTb CTOPOH

7.1. 3a HEBLINIOJIHEHHE WITH HCHaAJICKaIICC BBINTOJIHCHHUC 0013aT€eNLCTB 10 L[OFOBOpy CTOpOHLI HECYT OTBETCTBCHHOCTD
B COOTBETCTBUU C YCIIOBUAMU HOFOBOpa M 3aKOHOJIATeIbCTBOM PD.

7.2. BaHK He HECET OTBETCTBEHHOCTH IO CIOPaM M Pa3HOMIACHSIM, BO3HHMKAIONMM MeXIy IIpeanpustieM u
IMoxymnareneM BO BCeX Ciydasx, KOTJIa TAKUE CIIOPLI M Pa3HOIIACHs HE OTHOCATCS K TpeaMeTy J[orosopa, a Takke 110
criopaM B OTHOUIEHHH TOBapoB/yCiIyT, OMIAY4eHHbIX ¢ ucnoib3oBanneM Kaptel / ee pexsusutos / NFC-kaptel / QR-kona
/ SberPay B TCT/ua Pecypce / IlnarexxHoro cuera.

7.3. baHK He HeceT OTBETCTBEHHOCTH 3a 3aJCp)KKHM IIEpeBOJa JCHEKHBIX CPEACTB Ha cueT [lpemmpusrus, ecnn
3a7Iep’KKH ITPOM30IIIH HE 10 BuHE baHkKa.

7.4. DbaHk He HeceT OTBETCTBCHHOCTH 3a HEWCIIONHEHHE ycioBui JloroBopa, oOyCIOBICHHOE ICHCTBUSAMH HWIIH
0e31eHCTBUAME TPETHUX JIUI], B TOM YHCIIC YYaCTHHKAaMU [1maTe:KHbIX cucTeM.

7.5. bank He HeceT OTBETCTBEHHOCTH 3a HCCBOCBPEMEHHOC NEPCUNUCIICHUEC CYMM Onepaunl‘/’[ IO MPUYUHE NPOBCACHUA
pacciiegoBaHus bankom Ipyu NOA03PpCHUN Ha IMPOBEACHUC Onepaum[ C HapylI€eHUEM yCJ'IOBI/Iﬁ HOFOBOpa.

7.6.  IlpennpusTtue HeCET OTBETCTBEHHOCTD 32 HEKOPPEKTHOCTH poBeAeHHbBIX Onepanuii, coBepiieHHbIX Ha Pecypce,
B CITydae HeBHIONHeHNS 11. 4.2.21.1 Vcnosuit.

7.7.  IlpeanpusiThe HeceT OTBETCTBEHHOCTS 3a Bee JelcTBus, ocyinecTBisemble [Tpeanpustuem/TCT B CIIOII.

7.8. TlpeampusThe MOJHOCTHIO HECET OTBETCTBEHHOCTH 3a JCHCTBHS CBOCTO MEPCOHANA, CBA3aHHBIC C HAPYIICHUEM
ycioBHil JloroBopa 1 HHCTPYKTUBHBIX MaTepUaliOB, IPEAOCTaBICHHBIX baHkoM.

7.9. Ilpm 3aKiIOYCHWW, WCIONHEHUH, W3MCHEHHUH M pPacTOpKeHHH JloroBopa CTOpPOHBI NPHUHUMAIOT Ha ce0s
00513aTeIBCTBO HE OCYIIECTBIATh AeHCTBUI, KBATH(UIUPYEMBIX HPUMEHUMBIM 3aKOHOAATEILCTBOM KAK «KOPPYHLMI»Z,
a TaKKe MHBIX JCUCTBHUH (Oe3MeHCTBISI), HAPYIIAIOIIUX TPEOOBAHUS MPUMEHHUMOIO 3aKOHOIATEIbCTBA, MPUMEHHMBIX

HOPM MEXIyHapOJHOTO MpaBa B 00JIaCTH MPOTUBOJICHCTBHS KOPPYIILHH.

7.10. IlpeampusitTue HeceT MOJHYIO (MHAHCOBYIO OTBETCTBEHHOCTh Iepes baHKOM B cilydyae HECOOTBETCTBHUS
nposeneHHbIX [loBTOpsAIOmMXCS IUIaTexeld TpeOOBaHWAM 3aKoHOAaTenbcTBa Poccmiickoit Deneparyn, B TOM 4ncie
HOpPMaTHBHBIX akToB banka Poccuu, npasun [TnatexxHbix cucrem u (nm) Jorosopa.

8. ®OPC-MAXKOPHBIE OBCTOATEJIbCTBA

8.1  Cropona /loroBopa ocBOOOKAAETCsl OT OTBETCTBEHHOCTH 32 YaCTHYHOE HJIH ITOJTHOE HEUCIIOJIHEHUE 00sI3aTENIbCTB
mo /loroBopy, eciu 3TO HEWCIOJHEHHE SBUIIOCH CIIEJICTBHEM OOCTOATENBCTB HENPEOAOIMMOM CHIIbI, BO3HUKIINX B
pe3ynbpTaTe 00CTOSTEIbCTB YPE3BBIYAIHOTO XapakTepa, KoTopsle CTOpOHa He MOTJIa HU MPEABUETh, HU NPEAOTBPATUTh
pa3yMHBIMH MepaMu. K Takum 006CcTosTeIhCTBaM YpE3BBIUAHOTO XapaKTepa OTHOCATCS CTUXHUIHBIE O€JICTBUS, aBapHuH,
MIOKapbl, MacCOBBIE OECIIOPAIKH, 3a0aCTOBKH, PEBOJIIOLINH, BOCHHBIE IEHCTBHS, a TAKOKE JIFOOBIE IpyTrrue 00CTOATENbCTRA
BHE Pa3yMHOT'0 KOHTPOJISI CTOPOH.

IIpy BO3HMKHOBEHMH YKa3aHHBIX OOCTOSTENBCTB CPOK HCIOJHEHHS JIOTOBOPHBIX O00s3aTENbCTB  COpPa3MEpPHO
OTKJIQJBIBACTCS HAa BpeMs JCHCTBHUSA COOTBETCTBYIOIIET0 0OCTOSTEIHCTBA.

8.2 Ilpm HacTymiaeHHMH OOCTOSATENBCTB, yKazaHHBIX B 1. 8.1 VYcnosuid, CropoHa, Al KOTOpOH co3aanach
HEBO3MOXHOCTh HCIIOJIHEHHSI €€ 00s3aTesibcTB 1o JloroBopy, MODKHA B TedeHHe 24 (ABagnaTH 4YETHIPEX) 4acoB
W3BECTUTH O HUX ApYryio CTOPOHY B COOTBETCTBHH C II. 2.5 YCIIOBHH, ¢ 00s3aTeJIbHBIM yKa3aHUEM JJaHHBIX O XapaKTepe
00CTOSITENILCTB, OIEHKY WX BIMSHHUSA Ha BO3MOXKHOCTH HCIIOJHEHHS CTOPOHOH CBOMX 00s3aTenscTB 1Mo JloroBopy u
MIpearoIaraéMelii CpOK WX HCIOMHEHHA (TPU HAJIWYMM TaKoHl BO3MOXHOCTH). [Ip HEBO3MOXXHOCTH HCIOJTHEHUS
0053aTeNIECTB B CPOK CBBIIIE 3-X (Tpex) MecsueB Kaxaas n3 CTOpOH HMeeT IpaBo pacTOprHyTh Jlorosop.

9. YPEI'YJIUPOBAHMUE CIIOPOB

9.1  VperymupoBanue ciopoB CTOPOH COBEPIIIACTCS B MPETCH3MOHHOM ITOPSIIKE.

9.2  Ilperensun paccmarpuBatoTcss CropoHamu B TedeHue 10 (IecsiTH) KaleHIApHBIX JHEH C AaThl UX MOIYyYCHHS
onHo# 3 CTopoH.

9.3 Chopsl, He YperyiaHpOBaHHBIC B NPETCH3HMOHHOM TMOPSIKE, MOJUICKAT pPA3pPEIICHHI0 B COOTBETCTBHH C
JIEUCTBYIOIIUM 3aKOHOAATENHCTBOM PD.

10. CPOK JEMCTBUS JOIOBOPA U TOPSJIOK EI'O PACTOPXKEHMSI

10.1.  [loroBop BCTYyIaeT B CHILY:
e ¢ narel noanucanust CtopoHaMu 3asBiIeHUs Ha OyMa)KHOM HOCHTEIIE;

21 TepMHH «KOPPYIIIHs» TOHUMAETCS B 3HAYEHHH, ONPE/IETIEHHOM B cTaThe 1 denepanbHoro 3akona ot 25.12.2008 Ne 273-®3 «O npothBojeicTBIM
KOPPYILIHU».
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e ¢ garel nognucanus [Ipennpustuem 3aasnenus OI1.
10.2.  doroBop aedcTByeT O€3 OrpaHHYCHUS CPOKA.

10.3.  JIro0as Cropona no [loroBopy BIpaBe €ro pacTOPrHYTh B OJHOCTOPOHHEM BHECYICOHOM MOPSIIKE, YBEIOMHUB
00 aToM npyryro CTOpOHY OJHMM U3 CHOCOOOB, yKa3aHHBIX B ILI. 2.5.1 — 2.5.4 Ycnopuii, He McHee 4eM 3a 5 (MATh)
KaJIeHAAPHBIX JHEH J0 AaThl pACTOPKECHHUS.

10.4. CropoHBI OCYIICCTBIISIOT pPAaCYCThl/B3aMMOpPacUeThl B TeueHHe 18 (BOCEMHAIIATh) MECSIECB C JIAThI
pactopxkenus Jlorosopa. IIpeanpusitue BbimuiaunBaeT banky cymmbl Onepauuii B Opsiike, YCTaHOBJICHHOM 1. 5.1.3
YcnoBuid.

11. ITIPOYHUE YCJIOBUs

11.1 CTOpOHLI corjjaliaroTcs, 4TO UICTOYHUKAMU IPABOBOI'0 PETyJIMPOBaHUA OTHOIIICHUH CTOpOH B paMKax ﬂOFOBOpa
SIBJIIKOTCSA  HACTOAIINC YCJ'IOBI/IH, z[eﬁCTBy}omee 3aKOHOJaTCIbCTBO P(D, npaBujia, CTaHAApPTbBI W PCKOMEHIAAIWU
IInaTexxHbIX CUCTEM Ipy YCJIOBUU UX HC IMMPOTUBOPCUUA IleflCTByIOHleMy 3aKOHOAATCIILCTBY P®.

JIro0n1e YCJIOBUA U TTOJIOKCHUSA ﬂOFOBOpa, KOTOPBIC NPOTUBOPEHUAT IMOJIOKCHUAM IPaBUIT [InatexxHBIX CHCTEM (KaK
HU3BCCTHBIX B MOMCHT 3aKJIFOUCHHA Z[orm;opa, TaK U BBEJACHHBIX B JICHCTBUE B 6y)1y111eM), JOJI>KHBI OBITH IMPUBCJACHLI B
COOTBETCTBUC C ITpaBUJIaMU IInarexHbIX CUCTEM, €CJIM 3TO HE NPOTUBOPCYUT 3aKOHOAATCIILCTBY P®.

11.2 WMudopmamus, nomydeHHas [Ipennpusatrem B pamkax ucronHerus JJorosopa (Homepa Kapt/[InaTexHBIX CHETOB,
@®.1.0. Iokynarteneit, cyMmmbl Onepanuii u T.1.), SBISAETCA KOHOUACHINATHLHON W HE TOMJICKHUT Iepefade TPEThIM
JIMLaM, 32 HCKIIOYEHUEM CJIy4aeB, MPEAyCMOTPEHHBIX ACHCTBYIOLIMM 3aKoHoAaTenbcTBOM P® wnm ycnoBusmu
Jorosopa.

11.3 CropoHBI 0053yI0TCS He pasrialiaTh IOJyYeHHBIE B X0/ HCIIOMHEH s JloroBopa CBeIeHHs, BKITIOYas:
e ONHCaHUe 3aLIUTHBIX dJIeMeHTOB Kapr;
e TEXHOJIOTHIO NpoBeneHus Onepanuii;
e unpopmanuio 00 ynpasneHnr, GUHAHCOBOW U UHOM AesTenbHOCTH CTOPOH;
e yHYyI0 MH(pOPMAIMIO, pa3rialleHle KOTOPOH MOXKET NPUBECTH K BO3HUKHOBEHHIO YOBITKOB MIJIM HEraTHBHO
MIOBJIMATH Ha JIETOBYIO penyTainnio CTOpoH.
[MpenocraBnenne ykazaHHOW HH(POPMAIMU TOMYyCKASTCs TOJIBKO MpH coryiacuu 0benx CTOpoH.
JlaHHOE T0JIOKEHUEe HE OTMEHseT 1. 5.1.6 YciioBui.

11.4 TIlpenmmpustie 3aBepsieT, 4yTo peamusanus Tosapos/ycayr B TCT ocymecTBiseTcss B COOTBETCTBHH C
TpeOOBaHUAMH NIEHCTBYIOMIETO 3aKOHOAaTebCTBa PO.

11.5 Hwu ogna n3 CTOpOH HE BIpaBe NEpeAaBaTh CBOM OOSM3aHHOCTH /WM mpasa 1o JloroBopy TpeThuM JuiaM 0e3
IIMCBMEHHOTO COTJIACOBaHMs ¢ Apyroil CTOPOHOM, 3a HCKIIIOYEHHEM CiIydasi peopranu3anui ogHoi u3 CTopoH.

11.6 B cnyuae peopranusanuu ogHoi u3 CTOpoH o0s3aTenscTBa MO JIOroBOpy B IMOJHOM OOBEME MEPEXOST K
npaBonpeeMHUKy. B ciyuae numkBupanuu oxHoid u3 CTOpPOH HMYylecTBeHHble TpeGoBaHus apyroi CTOpOHBI
YAOBIETBOPSIOTCS 32 CYET UMYIIECTBA JTUKBUAUpYyeMoii CTOPOHBI B YCTaHOBIEHHOM 3aKOHOAaTeIbCcTBOM PD mopsiake.

11.7 WHCTpYKTHBHBIE MATEPHAJIBI, Kacaroliuecs npeamera J[oropopa, BKIIOUYas JIOKYMEHTBI, CChUIKA HA KOTOPHIE
JATCs B HACTOSINMX YCIOBUSX, pa3MenieHHble Ha OduimanbHoM calite BaHka, CTAHOBATCS 00sS3aTelbHBIMU K
HCTIONHEHUIO  CO  Cilefyroliero pabodero 1aHS 3a JHeM pasMmemeHns ux Ha OduunuansHoM caiite banka
https://www.sberbank.ru, eciu He yka3aHbl HHBIE CPOKH BBOJIA UX B JCHCTBHE.

11.8 Undopmamus, ykazaHHas B 3asBICHUH, U3MEHsETCs IyTeM odopmienus IIpeanpusatueM KOppeKTHPYIOLIETO

3asBieHUs U AecTBYeT ¢ naThl ero noanucanus CtopoHaMu. JJaHHOE MMoJIoKeHHEe He OTMeHseT 1. 5.1.12 VenoBuit®,

11.9 Bce yBemomiteHUs U 3ampocH 10 JJoroBopy, 3a UCKIIIOYCHHUEM CITydaeB, Koraa JJoroBopoM mpeaycMOTpeH HHOH
MOPSIOK WX HANPABJICHHUS, CIMTAIOTCS HAPABICHHBIMU HaJUIC)KAIIMM 00pazoM npyroid CTOpOHE B COOTBETCTBHH C II.
2.5 Ycnoswii.

2 TIpu mepenade KOppeKTUPYIOIIEro 3asBnenus yepes cuctemy JIBO ono noxnuckBaercs [peanpusTtuem DI1.

16


http://www.sberbank.ru/

