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YCJI0BUSA ITPOBEJEHUA PACUETOB
1O OIIEPAIIUAM OIIJIATBI TOBAPOB/YCJIYT HA YCJIOBUAX HEITYBJINYHBIX TAPU®OB

Hacrosimue Y ciioBust IpoBeIeHHs pacyeToB IO ONepaisiM OIUIATHl TOBAPOB/YCIIYT HA YCIOBUSX HEIYOINIHBIX TApU(POB
MIPEICTaBILIIOT COO0I HOBYIO pelakiiuio Y cioBuid mpoBeaeHus pacuetoB Mexay IIAO Coepbank u [IpennpustiueM mo
omepanusM C HCHOJNb30BaHHEM OaHKOBCKMX KapT (skBalipwHTr) /YCIIOBHI TPOBENCHHS pAcUeTOB IO OIEPALUIM,
COBEpLICHHBIM C HCIOJIb30BaHHEM OAaHKOBCKMX KapT (3KBaHpHWHT)/YCIOBUI NMPOBEIECHUS PacyeTOB IO ONEPALHIM C
UCIIOJIb30BAaHUEM JJIEKTPOHHBIX CPEACTB IUIaTe)a B ceTH nHTepHeT (MHTepHeT-9KBalipHHT).

B Hacrosmux YcIOBHAX NPOBEICHHS PACUYETOB IO OIEPALMSAM OIUIATHl TOBAPOB/YCIYr Ha YCIOBHAX HEIMYOJIMYHBIX
tapudoB (manee — YcinoBus), 3asBICHIH O MPHCOSINHEHUN U TOKYMEHTaX, CCBHUIKM Ha KOTOPBIE JAIOTCS B HACTOSIIIIX
VY CII0BHAX, HCIIONB3YIOTCS CIEAYIOLINE TEPMUHBL, HMEIOIIUE ONpeielIeHHOe HIDKEe 3HaUCHHE.

1. OCHOBHBIE TEPMUHBI

1.1. Asropmsanus — mponenypa 3anpoca IIpennpusruem paspemieHus or baHka Wi MHOTO IOPHAMYIECKOTO JIMIA,
nericTBytomero or nMeHn banka, Ha mposezenne Omnepanuu U moaydeHust oreera. OTBET Ha 3ampoc coxepkut Kox
ABTOpH3anyy MO0 0TKA3 B €r0 NMPEJOCTABICHHH.

1.2. Bank - [Iyonuunoe akipoHepHoe 001mecTBo «Coepbank Poccum» (ITAO CoepbaHk).

1.3. Banxosckas kaprta (Kapra) — BeinynieHHOe BaHKOM-3MHTEHTOM 3JICKTPOHHOE CPECTBO IUIATEKA C JIOTOTHIIOM
[TnaTexHoi cuctemsl, ¢ TOMOILBI0 KoToporo IlokynaTens coBepiuaet omiaty ToBapos/ycayr B nons3y Ilpennpusitus.
Jus cosepuienuss Onepauuii Kapra MoxkeT ObITh mpeicTaBieHa Ha (U3MYECKOM HOCHUTENE, IyTeM YKa3zaHus eé
PEKBH3HMTOB, a TaKXKe 4epe3 MOOHJIBHOE YCTPOMCTBO, KoTopoe mo3BoiseT [lokymaremo coBepmiaTh OIepanuH MO
TEXHOJIOTUH OECIIPOBOIHOM BBICOKOYACTOTHOH cBsi3u Majioro paauyca aerictust (NFC). [Tepeuens Kapt, npuHumaembix
k omtare B TCT, npuBenen B [Topsiake nmpoBenenus oneparuii B ToproBo-cepBUCHBIX TOUKax/Ha Pecypce, pazmenieHHOM
Ha O¢dunmansHoM caiite banka.

1.4. bBaHKOBCKHIl cHeT — pacyeTHHIA (TEKyIINi{) U WHOW cueT B baHke, oTKpHITHIA [IpeAnpuaTuio Ha OCHOBaHHH
JIOTOBOpa GAaHKOBCKOTO CUETA.

1.5. BaHk-3kxBaiipep — KpeAnuTHasl OpraHU3aNus, SBIAIONMIAsICS Y9acTHUKOM IlnaTe:xHONW CHCTEMBI, OpraHHU3yIOImas
TOYKHM INpHeMa OIuiaThl TOBapoB/YCIYr M OCYLIECTBIISIIOIIAS BECh KOMIUIEKC (DMHAHCOBBIX OINEpalfii, CBS3aHHBIX C
BBINOJIHEHHEM pacueToB 1o OnepanusM, COBEPIIEHHBIM B 3TUX TOYKaX. baHKOM-3KkBalipepoM B TOM YHCIIE BBICTYIAET
bank.

1.6. BaHK-IMUTEHT — KpeIMTHAs OpraHu3alIlys, SIBJISIOIAsCS yYacTHUKOM [1aTexHOM CHCTEMBI M OCYILECTBIISIONIAs
amHuccuio (BeImyck) Kapr.

1.7. Buomerpuueckuii MeTOX MACHTHPHUKANMA' — yCTAHOBJIEHHE JUYHOCTH JlepHKATeNns KapThl C MPUMEHEHUEM
TEXHOJIOTHH PACTIO3HABAHMS OMOMETPUYECKUX JIaHHBIX Jiuua Jleprkarens kapThl? Ha BuotepMuHare.

1.8. buomerpuueckmii Tepmunan (buorepMuHaa) — DJICKTPOHHBIA TEPMHUHAJN, OCHAIICHHBIN OHOMETPHUYECKUM
CEHCOPOM JUIsl CKAHUPOBaHHS OMOMETPHUYECKNX JaHHBIX JIMIa JlepKaTesst KapThl.

1.9. Benmop — pa3pabOTYHK MPOrPaMMHOT0 00ECICUeHH S, CHCTEMHBIN HHTErpaTop (Hru3ndeckoe U0/ IOPUIHISCKOES
JIUIO/MHIANBUAYAIbHBIA  MPEANPUHUMATENb), OKA3bIBAIONIMA YCIYTM MO MOJKIIOUCHHIO W TEXHUYECKOMY
conpoBoxaeHno QR-koxa pst [peanpusituii. B pamkax vacrosimero loroopa Benmgop Moxer:

e wuMeTh ¢ baHKOM [OTOBOpHEIE OTHOUICHHS Ha pa3pabOTKy mporpaMMHOro obecmeueHus. CHHCOK TaKHX
Bennopos omyonukoBad Ha OdunuansHOM caiite banka.

® OCYIIECTBIISITH CBOIO JICSITEIBHOCTh O€3 JOTOBOPHBIX OTHOINEHHH ¢ baHKOM, mpH 3TOM AEHCTBUS AaHHOTO
Bengopa bankoM He peraaMeHTHPYIOTCS U HE KOHTPOJIUPYIOTCSL.

1.10. Bo3Bpar mjare:ka — ornepanus, HHUIIMUpyeMass baHKOM-3MHUTEHTOM B COOTBETCTBHH C NpaBmiaMu [lnatexHoi
CHCTEMBI U OCIIapHBaIONIas MpenbsIBIeHHyI0 bankoMm-skBaiipepom omeparuio (TpaHzakuuio). PesynbraToM omeparuun
«Bo3Bpat maTtexxa BISIETCS CHUCAHUE JEHEXKHBIX CPEACTB co cueTa banka-3kBaiipepa 1 3a4HCIeHUE TAKUX CPEACTB Ha
cuer baHka-sMuUTEHTA.

! Onepanuu ¢ ucnonb3oBaHueM BUOMETPHUECKOTO METO/IA HICHTH(HUKAIMH MOTYT IPOBOIMTLCS TOJIBKO C UCTONb3oBaHueM Kapt, Beimyiennbix [IAO
CoepbaHk.
2 [IpumenrMO TONBLKO B oTHOMmeHHH JlepkaTeneit bankoBckux kapT, BeimymeHHbX [TAO Coepbank.



1.11. Jlep:xkatens kapthl (depxkartean) — [lokymatens — ¢usnueckoe nuno, Ha ums koroporo Kapra BeimyiieHa
Bankom.

1.12. JIokyMeHT mo omepamud — JOKyMEHT Ha OyMa)KHOM HOCHTENIE WIH B DJIEKTPOHHOM BHJE, SBIAIONIMICS
OCHOBaHHMEM IJIsI OCYIIECTBICHUS PacueToB o OmnepanusiM.

1.13. 3asBaeHue o npucoenHeHNH (3asiBJIEHHE) — 3asBICHHUE O IPUCOSANHEHUH K Y CIIOBHSIM NIPOBEJICHUS PACYETOB
[0 OIepalysAM OIUIAaTHl TOBApPOB/YCIYr Ha YCIOBHSAX HEIYyOIMYHBIX Tapu(doB, a Takxke Ho BbIOOpy Ilpenmpusrus k
VYcI0BHAM B3aUMOACHCTBHS CTOPOH HPH IOJKIIOUCHUH YCIYTH KPEAUTOBaHMSA (PU3NUECKUX JIMI] JJIS OIUIATHl TOBApOB
W/WIIN YCIIyT, COCTaBleHHOE 0 (popme banka.

1.14. WnrepHeT-3KkBaiipuHr — ocyuiecTBiieHne bankoM-skBaiipepoM pacuetoB no Onepauusm ¢ [Ipeanpustusmu,
OCYIICCTBIAIOMMME TpueM oTuIaThl 3a ToBapel/ycnyru Ha Pecypce ¢ ucnonb3oBanneMm KapTtel/ee pexkBu3nToB/SherPay

na Pecypce/IlnarexHoro cuera’.

1.15. Kon aBTopu3zauuu — OykBeHHO-TI(PPOBOIT KO, MOATBEP K IAIOMINN YCIIEITHOE IPOBEICHIE ABTOPH3ALINH.

1.16. KoutpoabHo-kaccoBasg TexHuka (KKT) - mporpaMMHO-TeXHHYECKHE CpPEACTBAa W WX KOMIUICKCHI,
o0ecTieynBaroIIne 3aI1Ch U XpaHeH!e (PUCKATBHBIX TaHHBIX B (QHCKATHHBIX HAKOMMUTEISX, (OPMHPYIOMIHE (HCKATHHBIE
JIOKyMEHTBI, 00ecTIeunBarOLIHe epeaavy (pUCKaIbHBIX JOKYyMEHTOB B HAJIOTOBBIE OPTaHbl depe3 oneparopa (prcKaabHBIX
JTAHHBIX U IeYaTh (PUCKATBHBIX JOKYMEHTOB Ha OYMaXXHBIX HOCHUTEISIX B COOTBETCTBHH C IIPABIIIAMH, YCTAHOBJICHHBIMHU
3aKoHoAaTensCTBOM Poccuiickoit @enepanuu 0 IpUMEHEHUH KOHTPOJIBHO-KACCOBOM TEXHUKH.

1.17. Jlnunblii kaOuner WHTepHeT-3KBalipuHra — OaHKOBCKMH IIPOTPaMMHBIN KOMIUIEKC, OTOOpaKaroIIuit
napopmanuio [Ipennpusatust/ TCT mo Onepanusm, coBepmeHHbIM Ha Pecypce Takoro [Ipennpustus. Jlnausiii kaOuHeT
WutepHer-3xBaiipunra seisgercsa dacteio CIIDII. [Ipasmna nonp3oBanus Jlmaaeiv xabunetoM HHTEpHET-3KBalipyuHTa
pa3merens! Ha OpunuaapHOM caiite barka.

1.18. JInunblii kaouner TCT Sberbank Mobile POS — 0aHKOBCKHII MPOrpaMMHBIH KOMIUIEKC, B TOM YHCIIC
MIPEAOCTABIISIONINI BO3MOXXHOCTh 0TOOpaXkaTh HH(popMaruio o OneparusM, COBEpIISHHBIM ¢ HCIONb30BaHueM Kapt
Ha MobmisHOM TepmuHaie (mPOS), a Takke COXpaHSITh U MepechuaTs Uek, morydeHHble ¢ MOOWIBHBIX YCTPOWCTB
[pennpusitus.

1.19. Moounabnoe npuioxenue pias Ilpexmpusitmii — nporpamMmHoe obecneyeHue banka, mnpenocraBisieMoe
pennpustuio/TCT anst coepuenus Onepanuii o Kapram.

1.20. MoOnibHoe npujoxenue 1 Jep:karess — nporpaMMHOe obecriedeHHe, HCKIFOYUTENBHOE IPABO Ha KOTOPOE
NPUHAIEKUT BaHKy, yCTaHOBIEHHOE Ha MOOUIbHOM ycTpoiicte Jlepxarens® (cMapTOH W/WIM MHOE YCTPOKCTBO,
HOAZEPKUBAIOLIEe YCTAHOBKY MPOIPAMMHOIO oOecledeHHs) M IPeoCTaBiIfIoIee BO3MOXKHOCTE Jlepikareito
MOATBEpXkKAATh npoBeneHne Onepanuu ormiatel. MOOMIBHBIME NPHIIOKEHUAME i JlepkaTens sBisitorcss MoOuibHOe
npuioxenne «Coep» (MII «Coep») n MobunsHoe npuitoxkerne «Coepbank Onnaitn» (MII «Coepbank OHmainy).

1.21. MoobuabHnblii Tepmunai (mPOS) — 31meKkTpoHHOE MPOTPaAMMHO-TEXHHYECKOE YCTPOHCTBO, IMO3BOJSIONIEE C
nomomiplo  MobuinbHoro yctpoiictBa Ilpennpusitusi, Ha KOTOPOM YCTAHOBIEHO MOOWIbHOE TPHUIOXKEHHE JUIs
pennpusituii, ocymectsiuars npuem Kapt B TCT nns npoenenus Onepauuid.

1.22. Moouabhuoe ycrpoiicteo IlpexnpusiTusi — 9JEKTPOHHOE YyCTpoiicTBO (cMapThOH WM  IUIAHIIET),
npuHaIexaniee [IpeAnpusTio, Ha KOTOPOM YCTaHOBIEHO MoOmiIbHOe npriiokenue aist [IpeanpusTuii.

1.23. O6cayxuBawmas KOMNAHUS — OpraHH3aius, ACHCTBYIOIIAS OT MMEHH W IO MOpydYeHHro baHka B Iieisix
BBIMIOJIHEHHSI BO3JIOKEHHBIX Ha baHk B pamkax Hacrosimero JloroBopa GyHKIuMA. AKTyaabHBIH MEpEYCHb
O06cnyUBarOIUX KOMIaHUi pasmernaercs Ha OduinansHoM caiite banka.

1.24. Omnepanus — reiictBue, ocyuiectisiemoe [Ipeanpustiem u (uian) [lokynarenem, B Tom yrcie Onepanus OriaThl,
Onepanust otMeHbl, Onieparus Bo3Bpara.

1.25. Omepanusi BO3BpaTa — omepauys NO Bo3Bpary llpennpustneM MAEHEKHBIX CPEICTB IO IIPOBEICHHON
IMokymatenem Omneparuu omiarsl npu Bo3Bpare/oTkase [lokymarenem ot Toapos/ycmyr Ipeampustus. Omeparus
BO3BpaTa OCYIIECTBISIETCSI TOIBKO MOCIIE IPOBEACHHS DIIEKTPOHHOMN CBEPKU HTOTOB.

1.26. Omepanmsi omnjarbl — omnara Tosapos/yciyr Ilokymarenem Ha Ilpennpustun/B TCT/ma Pecypce,
ocyliecTBisieMast ¢ ucnons3oBanneM Kaptel/eé pexeusutor/NFC-kapTel/QR-kona/SberPay/SMS-6anka/IInarexHoro
cyeTa ¢ 00513aTeIbHBIM NIPOBEICHHEM ABTOPHU3ALNH.

1.27. Omnepanusi oTMeHbl — onepauusi, BeinonHsemas [Ipeanpustiuem/TCT Ha DnekrpoHHOM TepMuHaie/CmapT-
tepmuHaie/Pecypcee, ¢ nienpo oTMeHbl ABTopu3anuu. Oneparys OTMEHbBI ABTOPU3aIIUN BBIIIOJHSAETCS 0 MPOBEICHUS
DJIEeKTPOHHON CBEPKU UTOTOB.

1.28. OtuoxeHHblii miaarex — Ormepamus OMJIAaThl, OCYIIECTBISIEMass Ha OCHOBAHWH IMOJYYCHHOTO OT
Ipennpusatus/TCT cooOmieHns, HaMpPaBIEHHOTO C WCIOJB30BAHUEM OJIEKTPOHHOTO TEpPMHUHANA, O HAIUYUH
3anomkeHHocTu [Tokymarens mepen [Ipeanpustuem/TCT, oka3bIBalONIMM TOCTHHHYHBIE/ TIPOKATHBIE YCIYTH/YCIYTH TIO
OpraHU3aIui BOJIHBIX KPYHU30B U T.II., TIOCJIE OKOHYATEILHOTO pacyera.

% [Ipu HaTMYMH TEXHUYECKOH BO3MOKHOCTH.
4 Tonbko Jepxatens bankosckoii kapTel [TAO Coepbank.



1.29. O¢muunanbueii caiit Banka — opuumansHelii caift Banka: https:www.sberbank.ru®.

1.30. TlaaTexxkHasi cHcTeMa — COBOKYITHOCTh OPTraHU3allHii, B3aMMOICHCTBYIONIUX 110 IpaBuiiaM [1aTe)KHOM CHCTEMBI
(COBOKYITHOCTB JOKYMEHTOB, ONIPEACIAIONINX YCIOBHS YIacTHsI OPraHU3aIMH IPH OCYIIECTBICHUH IIEPEBO/IA ICHEKHBIX
CPEZACTB, OKa3aHUs YCIYT IIATEKHONH HMH(PPACTPYKTYpPbI, B3aNMOACHCTBUS MEXIY yJaCTHHKAMH CHUCTEMBI, B T.4. NIPH
MIPOBEJCHUH IPETCH3MOHHON PabOTHI MO ONIEPAIHAM C APYTUMHU OaHKaMM) B LIEJIX OCYIIECTBICHUS IIEPEBO/IA ACHEKHBIX
CPEeACTB.

1.31. Tlnare:xHasi crpaHuna (MpuMeHUMO s MHTepHeT-3KBalipuHIa) — OTIeNbHas CTPaHHIA, JOCTYI K KOTOPOit
oOecrieunBaeTCsl MOCPEACTBOM CETH HMHTEPHET, coaepkamias Habop monel ¢ mH(pOpMalueld o Iarexke, 3aKase u
BBICTABJICHHOM CUETE, OTOOPaKAFOIINI JOCTYIHBIE CIIOCOOBI OIIATHI ¢ Mcnons3oBanneM Kapte/SherPay. Ipenmnpusitie
MOXET UMETh COOCTBEHHYIO IIIIaTe)XHyI0 CTpaHMIy, B TOM YHCIIE C BO3MOXKHOCTBIO BBOZA peKBU3UTOB KapThl, ecin y
takoro [Ipemnpustus ects nevictByromuii ceprudukar PCl DSS. ITnatexxnas cTpaHuIa co3maeTcs U pa3MemaeTcs Ha
Pecypce, n(mmm) OdunmansHom caiite banka, n (wim)B MoOwibHBIX npuioxeHusx miust Jepxarenedd (mpu
noaTBepkaeHnE Onepanny OmIaThl ¢ HCIOIb30BaHHEM MOOUIIBHOTO MPUIIOKeHus st JlepxkaTens).

1.32. Tlnate:xHblii cuyer — OaHKOBCKHMH c4eT, OTKpHITBIH bankom Ha mMsa [lokymaTens, ¢ MOMOIIBIO KOTOPOTO
Ioxymarens coepmaer Omnepannu, B ToM uncie omiaty Tosapos/yciyr, B TCT/Ha Pecypce. IIpoBenenne Onepartwid,
oTpaskaeMbIX 1o IlnaTesxHOMY cUeTy, OCcyllecTBseTcs ¢ ucnonb3oanueM QR- komxa/SberPay na Pecypce®.

1.33. TIloTopsirommecss miaate:xxku — Onepanuyl OIJIaThl, OCYHIECTBISIEMbIE PErYJISIPHO B TEUCHUE OIPENEICHHOTO
neprona BpemeHH. OcymectBieHne Omepammii ommatel Ha Pecypce MOMKET NpPOW3BOIUTECS B TOM YHCIE C
UCTIONb30BaHNEM MoOWIBPHOTO TpHiIoXKeHus amst Jlepxkarens (Bkimodass BBIOOp M HM3MeHeHHe JleprkaTtenem
MHCTPYMEHTOB OIuIaThl ToBapoB/yciyr U (Min) npekpamienue Jlepxarenem mposeneHus [IoBTopstomuxcs miarexei ¢
UCTIONB30BaHHEM MOOHIBHOTO NPHIIOKEeHUS st JlepikaTers).

1.34. TlokymaTeb — (U3NUECKOE IO, OCYIIecTRIIoIee Onepalu B 1esiX mpuodpereHust uM ToBapa/ycayru win
BO3BpaTa/oTkasa ot ToBapa/yciyru.

1.35. Tlokynku B KpeauT — CEPBUC MPEJOCTABIAIONINN BO3MOKHOCTD oruiatel [lokynarenem Tosapos/yciyr B TCT/Ha
Pecypce 3a cuer mpenocraBieHHoro bankom Ttakomy IlokymaTemio kpexputa/kpenura Oe3 meperiatsl. Jlns
npenocrasieHus [lokynaTtensM ykasaHHOH B HAcTOSLIEM IIyHKTE€ BO3MOKHOCTH, IIpeanpustue 3aximouaer ¢ bankom
JloroBop Ha HOJAKIIIOUEHHE YCIYTH KPEANTOBAHUS (PU3NUECKUX JIUILL I OTUIATHI TOBAPOB W/UITH YCIIYT B COOTBETCTBUH C
YcnoBusiIMA B3aUMO/ICHCTBUSI CTOPOH MTPU NOAKIIIOUEHHN YCIIYTH KPEAUTOBaHUS (PU3HMYECKUX JIMIL U OIJIaThl TOBAPOB
n/uim ycayr, pasmerneHHbiMu Ha OdunuansHoM caiite banka.

1.36. IIpemaBTopHM3amus — orepalys Mo PE3CPBUPOBAHUIO ICHEKHBIX CPeACTB Ha KapTe st mocieayroleii oniarsl,
TpeOyromias moarBepxaeHus co croponsl [Ipennpusatust/TCT ¢ ykazaHHEM CyMMBI CITHCAHUSL.

1.37. TIpenmpusatue — ToproBo-cepucHoe mpennpuarue (TCII): ropumudeckoe nwmo / WHIUBHIYaTbHBIN
npeanpuanMarens (MI1), axBokaTsl, HOTapUyChl U MHBIE JIMNA, 3aHUMAOINECs] YaCTHOW NMPAKTHUKOH, IPHHUMAIOIINE B
cootBetcTBuH ¢ 3asBieHueM Kapry/ee pexBusntbl/NFC-kaptel/QR-kon/SberPay/IlnatexxHplii cueT B Ka4eCTBE CPeCTBA
omiatsl ToBapos/ycnyr. Ilpeanpusitue MOXET UMETh OJHY TOProBO-CEpBHUCHYIO TOYKY WM CETh M3 ABYX U OoJee
ToproBo-cepBUCHBIX TOUEK.

1.38. IIporpamma JosabHOCTH A aepxkateneit Kapr « MAP» — nporpamma noompeHus aepxkateneit kapt « MUPy,
peamuzyemas AO HCIIK u npenycmarpuBatouias Bo3Bpar [Ipeanpusituem 4yactu cpecTB, HOAydeHHbIX 10 Onepanusim,
coBepiieHHbIM ¢ ucnosb3oBanueM Kapter «MWP» B TCT Ilpennpusituss W yAOBIETBOPSIOLUIMM YCIOBUSM,
corimacoBanHbIM Mex 1ty [Ipennpusatuem u AO HCIIK. YcnoBus yaacTas, ciocoOBI H MOPSIO0K B3aUMOICHCTBHSA, TAPUQHL,
IpaBa W OOS3aHHOCTH YYaCTHHMKOB, a Takke Ha3BaHue IIporpammsl nosmtbHOCTH Ui nepxkareneid Kapr «MUP»
perynupytores npaBuwiamu AO HCIIK, onyGinKoBaHHBIMU Ha caiiTe: WWW.privetmir.ru.

1.39. Pa6oumnii 1eHb — JeHb, KOTOPBIN HE MIPU3HASTCS B COOTBETCTBUH C 3aKOHOAATENECTBOM Poccuiickoit deneparmm
BBIXOJHBIM | (MIIN) HEPAOOUHM MPa3THAYHBIM THEM.

1.40. Pacuernas wHpopmamusi — undopmaums no OnepauumsiM, nepenaBaemas B baHk-dkBaiipep, B pamMKax
MIPOBEACHUS MPOLIEAYPHI DIEKTPOHHOM CBEPKH UTOTOB 3a ONPEeICHHBIA MEpUO/.

1.41. PeBepcuBHasi TpaH3aKIus — prHAHCOBO-MH(POPMALIMOHHOE COOOIIEHNEe, KoTopoe baHk-3kBalipep HampaBiieT B
[TnaTexxHyr0 CUCTEMY [T OTMEHBI paHee HallpaBJICHHOHN TPaH3aKIMK (HAIpUMeEp, B CTydae OMIMOOYHOTO MPEIbSIBICHIS
Tpanzakuum). B pesymprare 006pabOTKM 3TOr0 COOOIIEHWS NPOUCXOAWUT CHHCAHUE JAEHEKHBIX CPEACTB CO CUeTa
IIpennpustus u 3auncieHue ux Ha cuet I[lokynarens.

1.42. Pecypc — caiiT B ceTH HMHTEpHET, MOOWIIbHOE INPHUJIOKEHHE WM HHOE WH()OPMAIMOHHO-TEXHOJOTHYECKOe
pemeHre (B TOM YHCIIE MECCEHKEPhl W COIHANBHBIE CETH), MO3BOJIIOIINE C MOMOINBIO MPOTPAMMHO-AIIAPaTHBIX
CpPEeACTB, IPENOCTaBICHHBIX baHKOM, ocymiecTBIsATh peanusanuio Tosapos/yciyr [Tokynarensam.

1.43. SberPay’ - cepeuc bamka, nossonsommii [IpeANpUSTHIO TIPENOCTABNATh JlepKaTensM BO3MOKHOCTh
coBepuIeHus B ajpec Takoro [Ipeanpusarus Onepanuii omiatsl, MpeaycMaTpUBaOMINX ayTeHTH(rKamio Jlepxarens:

% https:www.sberbank.ru pasnen «Koprnopatusabim kiuentam/Manomy 6ustecy u UIT».
6 [Tpy HAMMYUK TEXHUYECKOH BO3MOKHOCTH.
" Ilpumenumo Tonbko A Kapt, smutuposannsix [TAO Coepbank, 3a nckmouenrem Kapr Momentum.



- B ciry4ae coepuieHust Onepanyn Ha Pecypece — ¢ ucnonb3oBanneM MoOuiibHOT0 npuiioxkeHus it Jepxkatens imoo
nocpeactBoM SMS-6anka (Mo6uinbHOTrO OaHka);

- B cioydae cosepuieHust Onepanun B TCT — ¢ umcmonp3oBaHneM buomerpudeckoro merona MACHTU(HKALUHE Ha
buorepmunane.

1.44. Coepdank OmnjaiiH — aBTOMAaTU3MPOBAaHHAS 3allMIIEHHAs CHCTEMa JUCTaHIMOHHOTO OaHKOBCKOTO
oOcyxuBanus Jlepxarens ¢ ucnoiabp3oBaHreM MoOHIBHOTO TIPHIIOKeHHs 11 [lepkarers.

1.45. CBoaHblii 4YeK JJIEKTPOHHOTO TepMHHAJa — OyMaXHBI OTYET, pacreyaTbiBaeMblii DJIEKTPOHHBIM
TepMuHANIOM/CMapT-TEpMHUHAIOM W COJCpXKallMi HTOroBylo uHpopmanuio mno OmepanusM 3a OIpeeTICHHBIN
MIPOMEKYTOK BPEMEHH.

1.46. CucTremMa THCTAHIHMOHHOrO 0aHKOBCKOro odcayxuanus (cucrema /IBQ) — aBTOMaTH3UpOBaHHAS CHCTEMA
«CoOepbank bm3HEec», MOCPENCTBOM KOTOPOW OCYHIECTBISETCS AWCTAHIMOHHOE OaHKOBCKOE OOCITy)XKHBaHHUE
[IpennpusATHsA Ha OCHOBaHUHM OTIEIBHO 3aKIFOYEHHOro JoroBopa ¢ baHkom.

1.47. Cucrema npoBeaeHus 31eKTpoHHBIX miaatexei (CIIDII) — cnenuaam3upoBaHHBINA aNmapaTHO-TIPOTPaMMHBIH
koMIuieke banka, mpegHa3sHaueHHBII U1 IPOBEICHUS 0€301acHBIX JICKTPOHHBIX IIaTeXKEH B CETH HHTEPHET.

1.48. Cmapt-POS — ammapaTHO-porpaMMHBIH KOMIUIEKC, COCTOSIINI U3 MOJHO(PYHKINOHAIBHOM OHJIAMH Kacchl Ha
6aze onepannoHHo cucteMbl Android n DIEKTPOHHOTO TEPMHHAA B OTHOM KOpITyCe.

1.49. Cmapr-TepMHHAJ — alllapaTHO-IPOTrpaMMHBIH KoMIuteke, CMapT-POS/DBoTOp+, MO3BOISMIOMIHN OCYIIECTBIAT
nposenenue Onepaunii B TCT n o6ecneunBatomuii nepenady GUcKaabHBIX TaHHBIX B DepepaibHyo HAIOTOBYIO CIYXKOY
Poccuiickoii ®Deneparmu. CMapT-TepMHHAIT MOXET SIBIATBCS COOCTBeHHOCThIO banka (Cmaprt-tepmunan banka) u
YCTaHaBJIMBATECS Ha CPOK JieiicTBus JlOroBopa, Wiv coGCTBEHHOCTBIO npeanpusaTus (CmapT-repmunan Ipeanpustus)®
C BO3MOXHOCTBIO YCTaHOBKHM IporpaMMHoro obecrmeueHus banka /s oOecriedeHHs MPOBEAEHHUS PacuyeTOB OIUIATHI
ToBapos/yciyr Ha cpok neiictus JJoroBopa.. Cmapt-TepMuHan baHka nmpeaHa3zHayeH ¥ MOXKET MCIOIB30BaThCS TOJIBKO
B memax ucnonHeHus JloroBopa. Cmapt-TepMuHansl banka MOTYT ObITH OCHAIIEHBI yCTPOWCTBAMH, IO3BOJLIOLINMHA
pacrio3HaBaTh W CUUTHIBATH OfHOMepHbIH (1D ckaHep) WM JBYMEpHBIH ITpuxoBoit kox (2D ckanep), KOTOpbIe
UCTIONB3YIOTCS JJIs1 MApPKUPOBKH TOBApOB, C YIIAKOBKH TOBapa M 00ECHEYMBAIONINMH TEpeaady 3ToH MHpOpManuu Ha
Cwmapt-tepmuran win KKT. Omucanme ycnyr, ¢opMupyOmmx Tapupsl U mapaMmeTpsl cepBruca CMapT-TepMHHANA,
pasmerens! Ha OpunuaapHOM caiite barka.

1.50. Cranpapt PCIl DSS (Payment Card Industry Data Security Standard) — crammapt 3ammrtsl HH(pOpMAIHH,
pa3paboTaHHbIl MeXIyHApOIHbIMU TUaTexxHbiMu cuctemamu MasterCard Worldwide, Visa International, American
Express, JCB u Discover u ucrmonp3yemblii MX y4aCTHHKaMH mpu oOMeHe HH(pOpMaIell B paMKaX MPOBEICHUS
Onepanmii. CootBerctBenno Site Data Protection Account aist MasterCard Worldwide, Information Security ms Visa
International, Data Security Policy mimst American Express, Mir Accept mist HaMOHAIBHOM IIATEKHON cucTeMbl «MUP.

1.51. Tapudsl Banka — croumocTts yciyr banka 3a BeimonHeHue pacueToB ¢ [Ipeanpustuem mo OneparisaM OIIaTsl
B BHJIE MIPOIICHTA OT CYMMBI Kax a0 Onepannn omiaTel ¥ pa3Mepa IUIaThl 32 CEpBUCHOE 00CITy)KHBaHHUE, YKa3aHHBIX B
3asiBICHUH.

1.52. Texuonorusi 3DSecure — TexHonorus ayreHtupukaiuu [lokymaTens HPH NPOBEIACHUM IUIATEkKEH uepes
myOJMYHbBIE CETH, OCYLIECTBIIIEMasi B COOTBETCTBHH ¢ MexXayHapoaHbiMu ctangaptamu Verified by Visa, MasterCard
SecureCode, American Express SafeKey u nammonansHO# 1uatexxnoir cuctemsr Mir Accept. B pamkax maHHOM
TexHoJioruu ayreHTH(uKanus Ilokymarens ocymecTBiseTcs Ha cepBepe banka-sMuTeHTa.

1.53. Tomap/ycayra — ToBap, pabora, ycimyra, pe3yiabTaT HHTEUICKTYaJbHOW JeATeNbHOCTH, pean3yeMble
[pennpustuem B TCT/Ha Pecypce.

1.54. Toproso-cepBucnas touka (TCT) — mecto peammsaruu ToBapos/ycnyr, npuHamiexkamee [Ipennpuituio u
3apeructpupoBanHoe bankom Ha ocHoBanmm Hupopmammu o TCT. ®opma Muabopmammu o TCT pasmemena Ha
O¢wunmansaOM caiite baHka.

1.55. ToproBslii aBTOMAT — YCTPOHCTBO, Ha KOTOPOM YCTaHOBJEH OJEKTPOHHBIH TEPMHHAJI, OCYIIECTBISIOIIEE
Toproimo ToBapammu/ycimyramu, oImaTa ¥ BbIAa4a KOTOPBIX OCYIIECTBIISICTCS C TIOMONIBIO TEXHHYECKHX
npucrocoOIeHNH, He TPEeOYIOIINX HEIOCPEICTBEHHOTO yyacTus paboTHrKa [Ipennpusrust.

1.56. ToproBblii IKBalipUHr — NpeJOCTaBIECHHE YCIyr dKBaiipunra bankom IIpeanpusTHiO, OCYIIECTBISIONIEMY
npueMm oruatel ToBapos/ycayr B TCT. Ormurara ToBapoB/ycnyr B TOproBoM SKBapuHTE OCYIIECTBISETCS C
ucnons3oBanueM Kaptei/ee pexBusuton/6e3 npeabsasiaenns Kaptel/NFC-kapTe/QR-kona/SherPay 8 TCT®/IInatesxHoro
cueral®,

1.57. Tpan3zakuusa — QuHancoBo-uHdpopmannonHoe coobmeHne o cosepimiennu Omnepanun ¢ Kaproir B TCT/na
Pecypce.

1.58. Yex »snexrponnoro tepmuHaiga (Yek) — poxyment mo Omepanyu, pacredaTblBaeMblii DJIEKTPOHHBIM
TepMuHAIOM/CMapT-TEpMHUHAIOM U COJIeprKalii HH(opMaIuio o mposeaeHHON Onepanny.

8 Tonbko mis Mojenu CMapT-TepMUHaia IBOTop Si
® [Ipu HATMYMH TEXHUYECKOH BO3ZMOKHOCTH
° TIpu HATHYMH TEXHUYECKOH BOSMOMKHOCTH.



1.59. 3JBoTop+ — anmapaTHO-IIPOrpaMMHBIH KOMILUIEKC, COCTOSIIMI U3 OIHO(YHKIMOHAILHOM OHJIAIH Kacchl Ha 0ase
orepaoHHON cucteMbl Android ¥ BEBIHOCHOTO DJIEKTPOHHOTO TEPMUHAJIA.

1.60. Daexrponnas moamuch (III), Kirod 3/1eKTPOHHOI MOAMUCH — TaHHBIE TEPMUHBI IPUMEHSIOTCS B HACTOSIIEM
JoroBope B cootBeTcTBIH ¢ DenepansHbiM 3akoHOM 0T 06.04.2011r. Ne 63-@3 «O06 snexTponHHOM moamucw». Bux D11
ompenensercs: JJoroBopoM o mpenocTaBIeHHH YCIYT ¢ NCTIONb30BaHNeM cucteMsbl J{BO.

1.61. DaexkTpoHHAas cCBepKa UTOrOB — IpoIEAypa mepenadu ot JnekrponHoro tepmuHana/CIIOI1 B bank pacdyerHoi
nHpopManuu 06 Omneparisx 3a OnpeaeIeHHBIH TePUO/T.

1.62. DneKkTPOHHBI TEPMHMHAJ — D3JIEKTPOHHOE NPOrpaMMHO-TEXHHYECKoe YcTpoiictBo banka (B ToM umcie
JIOTIOJTHUTEIbHOE 000pyA0BaHNE W/WiIK crennanbHoe nporpamMHoe obecnieuenne KKT), no3Bosnsronee ocymecTBiasaTh
npuem Kapt B TCT nnst npoBenennst Onepanuii. J1NeKTpOHHBIN TEPMUHAJ BKJIIOYaeT B ce0si B TOM unciie MoOMIbHBIH
tepmuHan (mPOS), Buomerpuueckuii TepMuHai. DJIEKTPOHHBIA TEPMHUHAJT SBISIETCS COOCTBEHHOCTBIO baHka n
YCTaHaBIMBACTCSA Ha CPOK AEHCTBUS JloroBopa. DNEKTpOHHBIN TEpMHUHAT MPEIHA3HAYCH W MOXET HCIOIb30BaTHCS
TOJIBKO B LEJSIX UCIOTHEHUs JloroBopa.

1.63. API (Application Programming Interface) — mporpammusie untepdeiicel cucrem banka/maptHepoB baHka,
B3aMMOJICHCTBHE C KOTOPBIMH MO3BOJSIET MPOrpaMMHOMY obOecrieueHuo [IpeanpusaTus MOaydYaTh JaHHbIC,
npenocraBisieMbie mocpeacteoM APl ¢ ydeToM XxapakTepa ero UCIob30BaHuUsI.

1.64. QR-koa (Quick Response Code) — 1ByXMepHBIN IITPUXKOI, TO3BOJISFOIINI OCYIIECTBIATh OMEepaIiio OrIaThl
MOCPECTBOM CUUTBIBAHUS TAKOTO IITPUXKOJA C UCTIOIB30BaHUEM CIICIIMAIBHOTO IPOTPAMMHOTO 00SCIICUCHHS.

QR-koa MOXeT OBITH 2 THIIOB:

e QR-xox mapTHepa — JABYXMEpHBIH INTPUXKOJ, npenocrapiusieMblid bankom TCII, w mno3BosstoIMiA
IMokymaTento ocymiecTBIsATh omiary toBapoB u ycayr B TCT ¢ Kapte/IlnatexxHoro cuera uepe3 MoOuiabHOE
npwioxenue s Jepxkatensa. J{is coBepiienust Omepanuu OmiaThl mMocpeaAcTBOM cuuthiBanus QR-koma mapthepa
[oxymaTens CKaHHPYET CBOMM MOOWIBHBEIM ycTporicTBoM, pasmenieHHBIH B TCT QR-kox. anee IlokxymaTtems
CaMOCTOSATEIFHO BBOIUT CyMMy OTiepalliiy OIIaThl Ha CBOEM MOOMIBHOM YCTPOUCTBE (SCITH MIPUMEHSIETCS CTaTHICCKUI
QR-xox) mubo moaTBepxkIacT cymmy Omepaliii OIUIaThl, KOTOPas MOSBISIETCS Ha 9KpaHe MOOIMIFHOTO YCTPOHCTBA cpa3y
mocie ckanmpoBaHus QR-koma maptHepa (ecmu mpumensercs muHammdeckuit QR-kom). duaammueckuit QR-kon
mapTHepa TeHepUPYETCs HHAUBUIYATBHO O Kaxayto Omepannio OruIaTeL,

e QR-kom mokymatenst — co3laBacMbIii camMocTosATeNbHO [lokymareigeM ¢ HCHOIb30BaHHEM MOOHIHLHOTO
NIPWIIOKEeHUS Uil JlepakaTenst IByXMEpHBII IITPUXKOA, COAEpXKAIINi B 3ammppoBaHHOM BHAE (TOKeH) MH(popmanuio,
no3Bossromryro banky onpenenuts Kapry/IlnarexxHsiii cuet, BeiOpanHbIit [lokymarenem mis ¢popmuposanus QR-koxa
MOKyTIaTeNsI, ¢ KOTOpOro OyZeT NMpoBeJeHA OIepanys OIuIaThl TOBapoB/yciyr. s cosepmenus Onepanuy OILTATHI
nocpeactBoM cuuthiBaHus QR-koma moxymnarens [lokymaremo HeoOXxonuMo cHavana creHepupoBatb QR-kon
nokymatenst B MoOWIBHOM TpuiIoXKeHHH Ui Jlepkarens, a 3aTeM NpenocTaBuTh Takod QR-kon mokymarerns uis
ckanupoBanusi B TCT.

1.65. SMS-6ank (MoOuabHBIii 0aHK) — YHaJNCHHBIA KaHan oOcmyxuBaHus [lepkarened, oOecrieqHBaONIIIA
JlepxaTensM, TOMHUMO TPOYEro, BO3MOXKHOCTh IMONy4aTh OT baHKa cooOIieHWs, B TOM 4YHCIIE JUIS HOATBEPKICHHS
Hepxarenem Omnepanwii, B Buae SMS-cooOmeHnit Ha MOOHJIBHOM YCTpoWcTBe JlepkaTens C WCIOIb30BaHUEM
a0OHEHTCKOro HOMepa IIOJBIKHOHM panuoTeneOoHHON CBs3H, NMpPEABAPUTEIBHO 3aperHCTPUPOBAHHOTO B banke mis
nmocryna Kk SMS-6anky (MobunsHOMY OaHKY) 10 baHKOBCKO# KapTe, BeImymeHHOH [epxarento bankom.

2. OBIIME NNOJIOXXEHUS

2.1. 3aasnenue, Mupopmamus o TCT! u mactosmue Ycinosus spisiorcs JoroBopoM Ha IPOBEEHUE PACUETOB IO
OTIeparysIM OIUIAThl TOBAPOB/YCIYT Ha YCIOBHSIX HEMyOIHMUHBIX TapudoB (Iaiee — )IOFOBop)lz. JIOKyMEHTBI, CCBUIKH Ha
KOTOpBIE JAIOTCS B HACTOSALIUX Y CIIOBUSX, ABJIIIOTCA HEOThEMIIEMON 4acThio Jlorosopa.

HaCTOHH.[I/Ie VcnoBus peaACTaBIAIOT coboii HOBYIO pPEAAaKIUIO VcnoBuit MNpoBEACHUA PaACUCTOB IO ONCpanusiM,
COBCPUHICHHBIM C HCHOJIb30BAHUCM 0aHKOBCKHUX KapT (3KBaﬁpHHF)/YCHOBHﬁ MMPOBCJACHHS PAaCUCTOB IO OonepanusiM C
HCIOJIb30BAHUCM JJICKTPOHHBIX CPEACTB IJIATC)Ka B CETU UHTECPHET (HHTepHCT'BKBaﬁpHHF).

2.2.  JloroBop MOXeET OBITh 3aKIFOYCH Ha OyMa)KHOM HOCHTEJIC WM B DIICKTPOHHOM BHJE C HCIOJb30BaHWeM OI1
[Ipeanpusitusi, eciu 3T0 NPEAYCMOTPEHO MHBIM JIOTOBOPOM, paHee 3akiitoueHHbIM Mexny [lpenmpusituem u bankom
(JloroBOpOM 0 MpEAOCTaBICHUHU YCIYT C UCTIONIBb30BaHHeM cuctembl J[BO).

2.3. U3amenenue uHpopmanunu, ykazanHou IIpeampusituem B 3asBieHUr/3asBiIeHUH 00 HM3MEHEHUH YCIIOBHUH,
odopmIIseTcs KOPPEKTHPYIOIINM 3asBICHHEM yCTaHOBICHHOH bankoM (hopMel, o opMIIeHHBIM Ha OyMaXHOM HOCHTEIIE
WK B 3JIEKTPOHHOM Buje ¢ ucnonb3obanuem OII Ipennpustus. @opma KOPPEKTUPYIOIIETrO 3asBICHUS pa3MelleHa Ha
OdwuransaoM caiite banka.

1 TIpu 3axmouennu Jloropopa Mudopmarms o TCT MoskeT BHOCHTBCA B IpOrpaMMHoOe obecriedenne banka paboTHHKOM BaHka Ha OCHOBaHUU
ycTHOU HH(opManyu yrnoinHomodeHHoro npeacrasurenst [Ipennpusrtus. [Ipu atom nHGOpManus 3anonHsercs o gopme OnaHka, pa3MEIIEHHOTO Ha
OduunanbHoM caiite banka

2 T]pu 3akmouenun Jlorosopa uepes cuctemy JIBO: 3assnenue, Tapudsl banka 1 YcI0BUS B COBOKYITHOCTH SBJISIOTCS JI0rOBOPOM.



2.4. llpm perucrpaumu HoBod TCT/m3menennn wuudopmammu o TCT Ilpexnpusitue mpenocraBisier B bank B
coorBercTBUM ¢ 1.2.5 VYcnouih dopmy Uudpopmanus o TCT, odopmieHHyro Ha OyMa>KHOM HOCHUTENE WM B
9JIEKTPOHHOM BHJIE, TOJMUCAHHYIO YIOJIHOMOYEHHBIM IpeacTaButeneM [Ipennpustus.

Bank BmpaBe oTka3ate B peructpamum cooTBercTByomeir TCT 06e3 OOBACHEHHS NPHYHH, YBEIOMHB 00 3TOM
[pemnpusitne B coorBercTBHMH ¢ 1. 2.5 VcnoBmit. [lpu NOAKITIOYEHWH JOMONHHUTENBHBIX ODIEKTPOHHBIX
TepMmuHaios/CmapT-TepMuHanoB baHka/mpy MOAKITIOYCHAN IPOrPAMMHOTO 00eCTIeueHuUs sl AOTOTHUTENbHBIX CMapT-
tepmunanoB [Ipeanpusitus [Ipennpusrue npenocrasnser B bank B coorBeTcTBUM € 1. 2.5 YciaoBui HHGOPMALUIO MO
¢dopme Undopmanus o TCT, pasmemennyto Ha OpunuansHoM caiite banka, opopMiieHHY0O Ha OyMa)XHOM HOCHTENe
WIN B 3JIEKTPOHHOM BUJIE, TIOAITMCAHHYIO YIIOJHOMOUYCHHBIM ITpeAcTaBuTeNeM [IpeanpusaTs ¢ ykazaHHueM KOJIHYeCTBa
BHOBb IOJKIIOYAEMBIX OJEKTPOHHBIX TepMHHaNoB/CMapr-TepmuHanoB. [lomydenue/otkas or 2D  ckaHepoB
ocymectBisiercss Ha ocHoBaHuu Mupopmamun o TCT w/mnm 3asBlieHMHM O NPHUCOEAMHEHUH/KOPPEKTUPYIOLIEro
3asIBIICHMSI.

2.5. bank u [Ipennpusrtue B pamkax Hactosiiiero JloroBopa 0OMeHHUBArOTCSl HHGOpPMaLel U TOKYMEHTaMHU OJHUM M3
CIIEAYIOLIHX CIIOCOOO0B, BEIOMPAaEMBIX CTOPOHOM, HAIIpaBIIAoNIel HH)OPMALIUIO/ TOKYMEHT 110 CBOEMY YCMOTPEHHIO, €CITH
HHOE HE MIPELyCMOTPEHO Y CIIOBUSAMH:

2.5.1. c UCIIONB30BAaHHEM CPEICTB JNICKTPOHHOH CBS3H IIyTE€M HaIlpaBJICHHUS JJICKTPOHHOTO IHCbMA C aJpecoB H II0
afpecaM 3JeKTPOHHON MOYTHI, NPeJOCTaBIEHHBIX B 3assaeHud u/umi Nadopmanuu o TCT, B cnydae ecnu unoe He
MPEIYCMOTPEHO B YCIOBHSAX, WH(POPMALHUA/IOKYMEHTHI, HAMpPaBsEMbIC MO ajpecaM 3JICKTPOHHOW MOYTHI, UMEIOT
TMOJIHYIO FOPUANYECKYIO CUJIY U MOTYT 6I)ITI) HCIIO0JIb30BAHbI B CYJIC B KAUYCCTBE JIOKa3aTeJIbCTB,

2.5.2. mocpenctBoM cuctemsl JJBO nnm aHamOrMYHBIX cucteM baHka;
2.5.3. myTeM HampaBieHHs NUCbMa C JOCTaBKOW HApOYHBIM MJIM KYyphEpCKOW MOYTOH IO MOYTOBOMY ajpecy,
ykazaHHoMmy B 3asBieHun/Uudopmanuu o TCT, nonydaromiei CTOpOHEI;
2.5.4. myTeM HalpaBieHHs IIOYTOBOTO OTIpPABJICHHs (3aKa3HOTO IMKChMa) MO TIOYTOBOMY aJpecy, yKa3aHHOMY B
3assienun /Mudopmanun o TCT, nomyyaromieil CTOPOHEL.
CropoHa cuuTaeTcs MoyIuBIIeH HHPOPMAIMIO/TOKYMEHT B CIydae HalpaBICHUs CIOCOO0M, YKa3aHHBIM B!

e 1. 2.5.1, m. 2.5.2 YcaoBuid — B JaTy HampaBjieHHs SJIEKTPOHHOTO MHChbMa Ha COOTBETCTBYIOIIMU aapec
AJIEKTPOHHO# MOYTHI, 0opmiIeHus 3arpoca B cucteme J|bO/ananornuHoi cucreme baHka cOOTBETCTBEHHO;

e 1m 253, m 2.54 VYcrmoBuil — B JaTy JOCTaBKU MONYYaroIlell CTOpPOHE MHCHMA/TIOYTOBOTO OTIPABICHUS
(3aKa3HOTO MTUCHMa).
2.6. B cimyuae mpucoenunenus [Ipeampusarus k [Iporpamme mosmsHOCTH Amst nepxarteneid Kapr « MUP» pacuetsr
mexny [pennpuaruem u bankom no OnepanusiM, ydactBytouum B [Iporpamme nosuieHOCTH Aepxkareneit Kapt «MUPy,
OCYIIECTBIITIOTCS B COOTBETCTBHH C pazmenoM 6 Ycmouit u npaBuiaamu AO HCIIK, onmyOmuKoBaHHBIMH Ha caiTe:
WwWw.privetmir.ru.

2.7.  Pacuerts ¢ [Ipeanpustuem no OnepaiusiM oCyIIecTBISIFOTCS B pyOuisix Poccuiickoii deneparum.

2.8. Bo3moxkHOCTh coBepiienus Onepariyii oraTel B paMkax SherPay nmpegocraBisercs B CIEAYIOMEM HOPSIKE U Ha
CIEIYIOUINX YCIOBHSIX:

2.8.1. SberPay na Pecypce:

2.8.1.1. nnsa Tpennpusituii, BuepBble 3akarouvaronmx Jlorosop ¢ bankom, SberPay mnoakirouaercsi 0MHOBPEMEHHO C
MOJIKIIFOYeHHeM VHTepHeT-9KBalipuHIa M NpUMEHEHHeM eAuHoro Tapuda 1mo MHTepHeT-dKBallpuHIY, YKa3aHHOTO B
3asBIICHNH,

2.8.1.2. nna lpennpusituii, MMeIOIUX (10 BBEJCHUS B ICHCTBUE JAHHOW pelakiuy Y CIIOBHI) 3aKitoueHHbIH [loroBop ¢
ycnyroii MHTepHeT-3kBalipunr, bank aBTomMartmdecku mNOAKIIOUUT SberPay 0e3 odopmileHHS TOMOIHUTEIBHBIX
JIOKYMEHTOB C NIpUMEHEHHEM elnHOro Tapuda Ha MHTepHET-3KBaWpHHT, YKa3aHHOTO B 3asBICHHUU O IMPUCOCAMHEHHH

/KOPPEKTHPYIOIIEM 3asIBIeHUU;

2.8.1.3. anst Tlpennpusrtuii, He MMEONUMX ¢ BaHKOM OrOBOPHBIX OTHOIeHWH 1o VHTepHer-3kBaiipunry, SberPay
MOJKJIFOYACTCS MyTEM MPEIOCTaBICHUS B BaHK MOANMCAHHOTO 3asBICHHS O MPUCOCIMHECHUH/KOPPEKTUPYIOIIETO
3agBleHNA Ha mofkimoueHne SberPay c ycraHoBnenmeM otaensHOro Tapuda, yka3aHHOTO B 3afBICHHH O
[IPUCOCTUHEHUH /KOPPEKTHPYIOMIEM 3asIBJICHHU.

2.8.2. SberPay B TCT:

2.8.2.1. noaxImo4aeTcs JOMOJHUTEIBHO K TOProBOMY 3KBaHPHHTY Ha OCHOBaHUU O0(OPMIICHHOM Ha OyMa)KHOM HOCHTEIIEe
1 TIOATIMCAHHOH YIOITHOMOYEeHHBIM npeactaButeneM [Ipennpustus Uupopmanuu o TCT.

2.9. BosmoxHocTh coBepienusi Omepainuii omnatel ¢ npuMmeneHneM QR-koxa Ha Cwmapt-tepmubanax u KKT
[MpeanpusTHs NPEIOCTABISIETCS B CIEAYIOLIEM TOPSAKE U Ha CICAYIOIUX YCIOBUSIX:

2.9.1. lna CmapT-TepMHHAJIOB!

13 Bank ysemomsier [peanpustue o pacTopskeHnn JIoroBopa ¢ 3JeKTPOHHOTO ajpeca: tortuga@sberbank.ru.
% TIpu HATMYMH TEXHUYECKOH BO3SMOKHOCTH.


http://www.privetmir.ru/

2.9.1.1. nna Ilpennpusruii, He UMEIOIMX HAa MOMEHT 3akioueHus [lorosopa ¢ bankom Cmapt-Tepmunans, OR-kox
NOAKJIIOYaeTcsi mpu ycraHoBke CmapT-TepmuHana baHka/mpu ycTaHOBKEe HporpammHoro obecriedeHuss banka ams
Cwmapt-repmunaina [Ipeanpustus B TCT B cooTBeTcTBUM C TapudaMu, yKa3aHHBIMU B 3asBJICHUM;

2.9.1.2. nna [pennpustuii, IMEIOMHKX (IO BBEIACHUS B ACHCTBUE TaHHOM pelakiiui Y CIIOBHI) 3aKiIF0ueHHbIH [loroBop ¢
ycmyroii Toproserii 3xBaripuar 1 CMmapt-TepmuHan banka, bank moaxmodaer QR-kox Ha OCHOBaHWHM KOPPEKTHPYIOIIETO
3asBJICHUS.

2.9.2. JIna DneKTpOHHBIX TepMUHAJIOB, pabdoratomux mox ynpasieHuem KKT Ilpeanpustisi, BOSMOXHBI CIEAYIOIINE
BUIIBI TOJKIIIOYCHUST AUHaMHIeckoro QR-kona B 3aBucuMoOcCTH OT nporpamMmuoro odecnedenus KKT:

2.9.2.1. npu Hanuuuu y [Ipennpusitust cCOOCTBEHHOTO NporpaMMHOT0 obecrieueHnst baHk nmpenocTaBiseT BO3MOKHOCTh
ucnons3oBanua QR-kona va KKT nocpeacrsom nepenaun bankom Ipennpusruro nunpopmarmn gepes AP (nanee — QR-
API). Iopsinok, yclioBHSI U OTBETCTBEHHOCTh CTOPOH npu noxkitodeHnn QR-API pasmemen Ha OduimansHoM caiite
Banka;

2.9.2.2. pu orcyrctBun y [IpeanpusaTs coOCTBEHHOTO NPOrPaMMHOTO 00ECIIEUSHHUS! C BO3MOXKHOCTBIO MTOJKITIOYEHUS
QR-xona Ilpeanpusrve caMoCTOATENLHO aOpabaThIBAaeT €ro ¢ mnpusiedenueM Benpopal®. Tlposejnenue mnepBoid
Onepanuu orutatsl ¢ ucnoib3oBanneM QR-kona B TCT obo3nauaer aktuBanuio [Ipeanpustuem ycnyru QR-kona.

Bank moxer mepemaBaTh Benmopy mapamerpsr ¢opmuposanus QR-koma (mamee — QR-Benmop) mis manmpreimiein
nepenaun ero [Ipemnpusituro, mocue mopabotku mporpammuoro obecreduenus miusi KKT, gepes API Ha ocHOoBanmm
OTZIETHHO 3aKIIOYEHHOT0 JIoroBopa ¢ Benmopom.

Honxmrouenne QR-koma (B Tom umcne ¢ moxkimodueHueMm depe3 QR-API w/mm QR-Bernmop) ocymiectBusiercs Ha
OCHOBaHMU 3asBieHUs 0 npucoenuaeHnn u Muadopmarmn o TCT, pasmemennoit Ha OdunnansHOM caifre banka.

3. IIPEJMET JOT'OBOPA

3.1. TIlpexnpustHe opraHu3yeT NpHEM OIUIATHI 3a peanu3yeMbie UM ToBapbl/ycinyru ¢ ucroib3oBanueM Kaptel / ee
pexBusuroB / NFC-kapter / QR-koma / SberPay B TCT/ua Pecypce u 06paGoTky MHGbOpPMANUM Ha DIEKTPOHHBIX
tepmuHaiax/Cmapr-repmunanax/ depe3 CIIOIL. Tlepeuens Kapt mepeuricnen B Ilopsiake mpoBeneHHsS Omepaiuii B
ToproBo-cepBHUCHBIX TouKax/Ha Pecypce, pasmerieHHoM Ha OduimaipHoM caiite baHka.

3.2. bank B cootBercTBHH ¢ JloroBopom nepeuncisier Ipeanpustuio cymmsl Onepariiii omaTsl 32 BHIYCTOM IIIATHI
3a BBINIOJIHEHNE BaHKOM pacueToB B COOTBETCTBHH C Pa3feiioM 6 Y cIoBHH.

3.3. [peanpusiTre exemMecs4HO nepeurciseT baHKy cyMMy uIaThl 3a CEpBUCHOE 00CTy)KMBaHHE (IIPU €€ HATUYUH) B
COOTBETCTBUU C Pa3JeyioM 6 YCIOBUH.

4. TIPABA U OBA3AHHOCTHU INPEANIPUSTHUS

4.1. IIpexnpusiTue nMeeT NMpPaBo:

4.1.1. Ccplatecss Ha BO3MOXHOCTH OmIatel ToBapoB/ycimyr ¢ ucrnonb3oBanneM Kapt/QR-koma B cOOCTBEHHBIX
peKIIaMHBIX MaTepuaiax, MpeaBapuUTeIbHO COTJacoBaB MX ¢ baHkOM B cOOTBeTCTBHM C 1.2.5.1 u m.2.5.2 HacTosmux
YcnoBuid. BrilTyckaTs pekIaMHYIO MPOAYKIIUIO ¢ TOPTOBBIMH MapkaMu [IaTexHBIX CHCTEM MPH yCIOBUH, YTO TOProBas
Mapka [InaTexHbIX cHcTeM HCIOb3yeTcsl TOJIBKO B KauecTBe yBenomieHus [loxynareneit 06 obcmyxnBanuu Kapt B
TCT/na Pecypce.

4.1.2. IMony4yath KOHCYJNbTAIlMIO B baHKe MO BOMpOCaM 3KCIUTyaTalld OJIEKTPOHHBIX TepMHHAIOB/CMapT-
TEPMUHAJIOB U MpoBeeHnio Oneparuii myreM oOpaiieHus B C1yk0y noanepxku banka o teneoHy, yka3aHHOMY B 11.2
IMopsiaka nmpoBeneHus onepaiuii B ToproBo-cepBUCHBIX Toukax/Ha Pecypcax.

4.1.3. Hcnons3oBath u1s mpreMa oriatel ToBapoBs/ycIyr oJuH WK Heckoibko QR-ko10B, mosrydeHHbIX B banke n
pa3memeHHbIX Ha CMapT-TepMuHanax, MoOuIsHBIX ycTpoiicTBax [Ipenmpusarus, a Taxke Ha KKT, npunamiexariei
[IpennpusTuio, WK Ha BUAHOM MECTE, B TOM YHCIIe Ha OyMaKHOM HOCHUTEJIE.

4.2. Ipexnpusitue ods13yercs:

4.2.1. OrmrayuBaTh yciyrd baHka 1o BBINOJHEHHIO PACUYETOB M IJIATHI 32 CEPBUCHOE 00CTyXHMBaHUe (TIPU HAJIUYHH)
o OnepanusiM B cooTBeTcTBUH ¢ Tapudamu banka, ykazanasivu B 3assiennd. Taprgsr banka MoryT ObITh H3MEHEHBI
myTeM noanucanus Mexay bankom u Ipennpusituem otaensHoro gorosopa. Ilocne mpekpalneHust AeHCTBHS TaKOro
noroBopa pacuet Tapudos banka OyneT npou3BoANTHCS HA OCHOBaHUH Tapu(]oB, yKa3aHHBIX B 3asBICHUH.

4.2.2. Cobmomate mosiokeHuss JlOroBopa, a TaKKe BBITOJHATh TPEOOBAHUS, COACPIKAIIUECS B PEKIAMHO-
MHCTPYKTUBHBIX MaTepuaax, IpeaoCTaBIsieMbIXx baHKOM B COOTBETCTBHUH ¢ 1. 5.2.6 YcioBuil.

4.2.3. CaMOCTOSITENIbHO M CBOCBPEMEHHO 3HAKOMHTBCS ¢ U3MEHEHHSMH, BHECCHHBIMHU B Y CJIOBHS, Ha OQUIHATIBHOM
caiite banka http://www.sberbank.ru. HecBoeBpemeHnHoe o3HakomiieHue [IpeanpusaTus ¢ n3MEHEHHSIMHE, BHECCHHBIMH B
VYcioBus, He SIBISIETCS OCHOBAHUEM JUTS MX HENPHUMEHEHHs BaHKoM.

4.2.4. Pasmemniars Ha BUIHBIX Mectax TCT/obmenoctynaeix Mectax Pecypca, npenocrasnsemsle bankoM pekiaMHo-
nH(popMannoHHbIe MaTepuaibl, u3Bematomue [lokynaTenel 0 BO3SMOKHOCTH OI1aThl TOBapoOB/yCIIyT € HCIIOJIB30BAaHUEM

% Ha ocHOBaHMH OT/EIBHO 3aKII0YEHHOTO I0T0BOpa ¢ Benaopom
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Kap1/QR-koma/ SherPay, B cnydae eciau 3TO He MPOTHBOPEYMT TPEOOBAHHAM 3aKOHOAATENbCTBA Poccuiickoi
Denepanui.

4.25. TIlpuammats B orutaty Toapos/yciayr Bce Kaptel, mepeuncnenssie B [lopsiake mpoBeneHHs olmepanuii B
ToproBo-cepBUCHBIX Toukax/Ha Pecypce, B TedeHme Bcero pabouero Bpemenu Ilpeanpusarus. He BeimaBate mo Kapram
HanuMuHble neHexHble cpeactsa’®. He npunumars ot I[okynarens 6onee 2 (aByX) pasnuunbix Kapt.

4.2.6. He pa3buats cymmy oxHo# Omiepanuy OIUIaTH Ha HECKOJIBKO CYMM M HE TIPOBOAMTE OTAEIbHEIE Onepaiy Ha
KOKAYIO U3 3TUX CYMM.

4.2.7. He ucnons3oBats pekBu3nThl Kaprel/[lnatexnoro cuyera, kotopsle cranu goctynsl [Ipeanpustuio/TCT, ms
UHBIX LIeNeH, KpoMe Kak npoBeaeHue Oneparyii B IpUCyTCTBUM UK O pacnopsbkeHuto [TokymaTens.

4.2.8. [IlpemocraBnare Ilokymatensm momHBIH Habop ToBapoB/yCiiyr TO IIeHaM, HE TIPEBBIMIAIONINM I[CHEI
[pennpusATHs MPU pacdeTax 3a HAJIWYHbBIC ACHEKHBIC CPEICTBA.

4.2.9. [TIlpooguts Omeparuu u ohopMiATs JIOKYMEHTHI 110 OTIEPaIlisiM B COOTBETCTBUH C [lopsakoM MpoBeAeHUs
onepannii B ToproBo-cepBHCHBIX TOYKax/Ha Pecypcax W HECTH OTBETCTBEHHOCTh 3a IPABHIBHOCTh YKa3aHHOH B
JIOKyMEeHTax nH}popmanum.

4.2.10. XpaHuTh B HEIOCTYIHOM ISl TPEeThbUX JuI MecTe JlokymeHTHI 1o omnepauusivM (Ueku, KaccoBble 4YEKH,
pacriopspkenust [lokynarensi, TOKyMEHTBI, HOATBEpXKIarome (akT 3aKIIOYEHUs] JOroBOpa M IMPOBEICHUS KaXIOW
Onepauuu 1pu NpOBEACHUHM [lOBTOPSIOIMXCS IJIATEXKEH, IOKYMEHTBI, MOATBEp)KAalolmue (akt mnepenadu
ToBapa/okazanus yciyry, U T.I.) He MeHee 13 (TpuHaanaTH) MecAaues ¢ AaThl coBepiueHus Onepanun 1 nepeaaBaTh ux
Kormuu B baHK 1Mo ero 3ampocy 1o 3JIeKTPOHHBIM KaHajlaM CBSI3H OJHHM M3 CIOCOOOB, yKa3aHHBIX B I1.2.5 YcIoBHUi B
TedeHne 3 (Tpex) paboumx IHEW C maThl TMosydeHus 3ampoca. [IpemocTaBieHHBIE NOKYMEHTHI JOJDKHBI OBITH
HaJUIE)KaIEero KayecTsa (M300paKeHHE YeTKOE, pa3Mep He MEHEEe OPHUTHHAIBHOTO JOKYMEHTA).

4.2.11. TlepenaBath B bank 1o ero 3ampocy B TedeHue 3 (Tpex) paboumx JHEH ¢ JaThl MONydYeHHs 3ampoca oT baHka
IIICBMEHHOE 3asIBJICHHE C M3JIOKEHHEM o0cTosTenseTB nposeneHnst Onepanun B TCT/Ha Pecypce. B cimydae yTpatsr
COCTaBJICHHBIX JJOKYMEHTOB TI0 OIEpaly HEMEUIEHHO coo0muTh 00 yTpaTte B baHK omHUM 13 coco0o0B, yKa3aHHbIX B
m 2.5.1, m. 2.5.2 YcaoBuii.

4.2.12. AxuentoBarh IUIaTe)KHbIEe TpeOOBaHMs, BhICTaBlIeHHble baHkoM B coortBerctBud ¢ 1. 5.1.3 VYcimoBuit k
pacyetHoMmy cuety [Ipeanpusitus, ykasaHHOMY B 3asiBICHUH, B TeYCHHUE 5 (ISITH) pabOYKX JHEH C AaThl UX BBICTABICHUSL.

4.2.13. Bo3mectuth banky B momHOM 00beMe U B O€3yCIIOBHOM HOPSIIKE ICHE)KHBIC CPEACTBA B pazMepe:

®  CpPEICTB, KOTOPHIE B COOTBETCTBHH € MPaBHIaMy [ 11aTexkHbIX CUCTEM OBLITHM CIIMCAHBI co cdeTa banka B monb3y
Banka-smutenTa nub0 yruiadeHbl bamkoM Bamky-oMuTeHTy u (wim) JlepkaTensm KapT, SMUTHPOBAHHBIX
bankowm, o Onepanmsm:’

v/ CTaBIIUM NIPEAMETOM KaKHUX-ITKMOO CIOPOB M PA3HOINIACHM B COOTBETCTBUM C 3aKOHOIATENLCTBOM
Poccutiickoit @eneparinu u (Mir) B COOTBETCTBUM ¢ MpaBmiiaMu [11aTeXHBIX cuCcTEeM;

v SABJIAOIIUMCA HeﬂeﬁCTBHTGHLHBIMH B COOTBETCTBHU C HOFOBOpOM;

®  CpEICTB, KOTOPBIC B COOTBETCTBUHU C MpaBMiIaMu [LIaTeXHBIX CHCTEM OBLTH CHFICaHBI co cueTa banka mmbo
yIutaueHsl bBaHKOM B CBSI3H € pacCMOTpPEHHEM CHOPOB U pasHornacuii Mexay [lokynarensmu u [peanpustuem
kacaTenbHO Omepanuii, yKa3aHHBIX B HACTOANIEM ITYHKTE Y CIIOBH, B TOM YHCIE JIOObIE cOOPHI, KOMUCCHH,
wiatel W (WIM) WHBIE pacxoabl baHKa, CBsS3aHHBIE C PacCMOTPEHHEM CIIOPOB W PA3HOTIACHH IO TaKUM
OnepauusiM;

e  yOBITKOB, BO3HMKIINX y baHka B pe3ynbraTe NpUMEHEHHS K HEMY IITPadHBIX CAaHKIUH B COOTBETCTBHU C
3aKoHOaTeNbCcTBOM Poccuiickoit deneparmu u (mm) npaBwiamMu [1naTeXHBIX CHCTEM, a TaK)Ke IPUBIICUCHHS
banka K TpaxIaHCKOM WiIM aJAMUHHCTPAaTHBHOM OTBETCTBEHHOCTH CYAEOHBIMH OpraHaMH WM
YIIOJIHOMOYEHHBIMH OpTaHaMM T'OCYIAPCTBEHHOW BIIACTH BCIICICTBHE HEHCIIOJIHEHMS WM HEHAaUIKAIEeTo
ucnionHenus [Ipeanpustuem obs3aTenseTs o Jlorosopy.

4.2.14. B cnydae peopraHu3allii, BHECCHUS HW3MEHEHMH M JONOJHEHUH B JIOKYMEHTBI, IpEICTaBICHHbIC
[Mpeanpusituem npu 3akiaoueHuy JloroBopa, Mpyu OTKPHITUH B OTHOWIEHWH [IpeqnpHsTHs/CMEHBI CTaluy MPOLETYphI
0aHKpOTCTBa, a Takke npu cmeHe pykooactBa TCT, m3MmeHenunm anpeca mecroHaxoxnaenus [Ipennpustust/TCT,
BHeceHHoro B EI'PIOJI, pexBuzutoB Ilpeanpustus/TCT o0s3yercs mHpopmupoBath baHk u mepenath (1o mecty
3aKiroueHust Jlorosopa) HaJuiexxammM 00pa3oM 3aBepeHHbIE U 0 OPMIIEHHbIE JIOKYMEHTBI, OATBEPK1aI0INe BHECEHHE
N3MEHEHHH 1 JIOTIOJIHEHU T OJTHUM U3 CIIOCO00B, YKa3aHHBIX B I1. 2.5 YcioBuid, He mmo3aHee 3 (Tpex) pabouymx AHEH ¢ 1aThl
JIOTIOJTHEHUI/M3MEHEHHUH.

4.2.15. TlpemocraBiate B baHk JOCTOBepHBIE NOKYMEHTHI W CBEICHHS, HEOOXOAMMBbIC bBaHKYy ISl MCHONHEHUS
TpeOOBaHUH, MPEIyCMOTPEHHBIX ACUCTBYIONINM 3aKOHOJATENbCTBOM Poccuiickoit denepanuu, B TOM YHCIE, HO HE
UCKJIFOYUTENHHO: HE peKe OJHOTO pa3a B Iroll, a TAKXKe 0 OTACIBHOMY 3anpocy banka B TeueHue 7 (cemu) pabodux JHEH
CO JTHSI TOJTYYESHHUS 3aIpoca OOHOBIIATH CBEICHUS M JJOKYMEHTBI, IPECTaBICHHbIC baHKY TpH 3aKITFOUYCHIH HACTOSIIIETO
JloroBopa, BKIItOYast CBEICHUS O HEIIX (PUHAHCOBO-XO3IHCTBCHHOH IEATEIIHHOCTH, DUHAHCOBOM TIOJIOKECHUH U JISIIOBOU

16 33 uckmrouenuem IpeanpusaTuii, 3akmounBmux ¢ bankom J{0roBop o BHIMOMHEHHH (QYHKIIHIT GAHKOBCKOTO MIATEKHOTO areHTa.
7 Bruttouasi, HO He OrpaHHuuBasich, Onepanuu B oTHomeHun ToBapos/ycnyr, peanusyembix [IpeimpUsTHEM KaK areHTOM.



penyraumu IpeanpusTus, a Takke CBEJEHUS O CBOMX IPEICTABUTENSIX, BBITOJIONPUOOpETATENSIX U OeHeQHUIMApHBIX
Biazebuax (Ipy HAJIUYHK).

4.2.16. B pamkax Hacrosmero [loroBopa Ilpeampusarue mepemaer B bank mepconanpble nanseie (mamnee — [1/1H)
pykoBoxutens Ilpennpuatus/Gu3ndeckoro JuIa, OCYIISCTBILIONIET0 INPEANPHHAMATENBCKYIO —IeSTeIbHOCTD/
3aHUMAIOIIETOCS] YaCTHOW TPAKTHUKOW, yKa3aHHBIC B 3asBIeHUN/3asBIeHHN 00 m3MeHeHuH ycimosui/MHPOpManmu o
TCT, cocraB xoropbix Bkitouaer: ®UO, anpec, nacrnopTHble qaHHbIe. [IpenpusTue rapaHTUPYET HAJIMYUE TPaBOBBIX
OCHOBaHHMH Ha Tepefadyy B bBaHK TepCOHAJBHBIX JaHHBIX pykoBomutens Ilpexnpusrtus/dusnyeckoro muia,
OCYIIECTBIISIIOIIETO MPEANPHHUMATENIBCKYIO JESTEIbHOCTh/3aHUMAIOIIETOCsT YaCTHOM IPaKTHKOH, B TOM YHCIE Ha
TpaHcrpaHu4Hyto nepenady B [lnarexxssie cuctemsr MasterCard Worldwide, Visa International, UnionPay International,
JCB International, American Express, MUP B uensix, ykazanHsix B 11.5.1.6 Ycnosuii.

[To mucemenHoMy 3ampocy banka, He mo3mHee, 4eM N0 HCTEYCHHH 3 (Tpex) paboumx AHEH ¢ IaThl MONyYeHHS
COOTBETCTBYIOIIET0 3anpoca, [Ipennpusrue 00s3yeTcs MpeaoCTaBUTh MOATBEPKICHUE TpaBoMepHOCTH niepenayn 1.
B ciyuae ecnu [Ipeanpusitie He IpeOCTaBUT MOATBEPIKACHHE HAIMYMS TAKUX OCHOBAaHUH, OHO 00513yeTcsl 3a CBOii cueT
yperyJIupoBaTh BCe IPETEH3UU CBOUX MPEACTaBUTENEH, TOCy1apCTBEHHBIX OPTraHOB U UHBIX JIULI, IpeAbsABICHHbIE baHKy,
a TaKkKe BO3MECTHUTh JIIOObIC YOBITKM U pacXojsl, NMOHEeceHHble BaHKOM B pe3yibTaTe HE INPEeJOCTaBICHHSA TAKHX
JoKazaTenbcTB.  [lpennpusitue  00si3aHO  yBeIOMUTh  baHk 00  OT3bIBE  COIJIacUsl  PYKOBOJMTEJS
[MpeanpusiTrs/pU3nyecKoro JUNa, OCYIIECTRISIONIET0 NPEAPUHIMATEIBCKYIO IS TEIbHOCTh/3aHUMAIOIIETr0Cs YaCTHOM
MIPAaKTHUKOMH, Ha Mepeavy JaHHbIX, yKa3aHHBIX B 1. 4.2.16 YcnoBuii.

4.2.17. OGecneuntb cobmronenne tpedosanmii Cranmapra PCI DSS, pasmenieHHoro Ha caiite B CETH HHTEPHET:
https://www.pcisecuritystandards.org/merchants/ i nmpemocTaBisaTh o 3anpocy bamka pe3ynbTaThl MPOBEACHHS OLCHKH
COOTBETCTBHS B BHJIE aTTECTAaTa COOTBETCTBUA S Win IMcTa camooneHkn °Ha seKTpoHHsIH ajapec: peidss@sberbank.ru.
4.2.18. Tlpexpatuth mpueM K omiare KapT B coOTBeTCTBHM C YCJIOBHSAMHU C JaThl pactopkeHus JloroBopa.
CHATB/yIaJIUTh PEeKIaMHO-HH(GOPMAIIMOHHBIC MaTepHAIbI, H3BeLIatomue 00 oocmyxnBannu Kapr.

4.2.19. He npuanMaTh Mep npotuBoeiicTBuI banky B mpoBenenun nposepku [Ipennpustust/ TCT/Pecypca Ha npenmeT
BBIABIICHUSI MoLIeHHHYecknx Omeparmii n/unm npenocrasineHus [lokynatensm ToBapoB/yciyT, HE COOTBETCTBYIOIINX
pony nesrenpHOCTH [Ipennpusatust/ TCT, ykasanHOMY B 3asBIICHHH, a TAKKE OKa3bIBaTh CoJieiicTBHEe baHKy B mpoBeneHUN
pa30bupaTenseTBa M0 (PAaKTy COBEPIICHHS HOA03PUTEIbHBIX Oneparuii.

4.2.20. TIlpu ocymectiennn Onepanuii o ToproBoMy 3KBalpuHTY:

4.2.20.1. OOecrie4ynTh CaMOCTOSITENIbHOE M CBOEBPEMEHHOE NPOXOXKICHHE BCEMH cOTpyaHukamu [Ipeanpusitus
HHCTPYKTaXa 0 MOpPSIKE MPOBEICHUSI Ornepanuit, pa3MereHHOM Ha caiire:
https://www.sberbank.ru/help/business/acquiring.

4.2.20.2. Ucnonp3oBaTh DICKTPOHHBIC TEPMUHAIHBI (B TOM YHCIIE TEXHOJIOTHYECKUE Sim-KapThl)/CMapT-TepMUHAIIBI
Bbanka n nporpamMmmHoe obecriedeHne, npeocTaBieHHoe baHkoM, TOIBKO JUIs 1Iejel peann3ayy HacTosmero JJorosopa
u Ha Ttepputopun peructpamuu TCT/pakTrdaeckoil ycTaHOBKH JJIEKTpOHHOTO TepMuHama/Cmapr-tepmuHana. He
BHOCHUTH N3MEHEHHS B DJIEKTPOHHBIE TepMUHAIB/CMapT-TepMUHAIIBI M IIPOTPaMMHOE oOecIieueHre, peJoCTaBIeHHOe
bankom. He ocymiecTBisTh CaMOCTOSITENIBHO PEMOHT OJIEKTPOHHBIX TepMuHaioB/CMmapT-TepmuHaioB banka. He
nepenaBaTth TPETbUM JIMIAM OIEKTPOHHbIE TepMHHANb/CMapT-TepMuHanbl banka, JIOKyMEHTHI MO ONEpalysM H
PEKITaMHO-UHCTPYKTUBHBIE MaTepHalibl, IPeIoCTaBleHHbIe baHkoM, 3a HCKIIOYeHHeM paOboTHHKOB OOCTy>KHUBaromei
KOMITaHHH.

4.2.20.3. IIpemocTaBisATh YIOTHOMOYCHHBIM paboTHUKaM OOCITyKUBAIOIICH KOMIIAHIH JOCTYI K MECTaM YCTaHOBKU
DJIEKTPOHHBIX TEPMHHAIIOB JJIsl [TPOBECHUS paboT 10 MX MOJKIIOUYEHHIO, HACTPOUKE, PEMOHTY, 3aMEHE, TEXHUYECKOMY
00CITy>KHBaHHIO U BU3yaIbHOM IPOBEPKE.

4.2.20.4. Tlpunare DneKTpoHHbIe TepMHHAIL/CMapT-TepMUHAIBI baHka w/winM mporpaMMHOe OOecredeHue s
CmMmapTt-TepMuHaNIoB [IpenpusTus 1Mo akTy NPUHATHA OKa3aHHBIX YCIIYT, COCTaBICHHOMY B 2-X (IBYX) dK3eMIULIpax u
TIOJINTMCAHHBIX YITOJTHOMOYEHHBIMHU paboTHukamu O6cyxuBaroniel koMmnannu u [pennpusitusa. OauH SK3eMIUIp aKTa
HaxomuTCs Ha Xpanenuu B OOciyxuBaroiied kommaHuu, BTopoit — y Ilpeampustus. Popma akra pa3MmelicHa Ha
OdurransaoM caiite banka

4.2.20.5. B cayuae BbIX0os@a DNEKTPOHHOTO TepMuHasa/CMapT-TepMHHaia, B TOM 4ucie MOOMIBHOTO yCTpOHCTBA
[pennpusTus, U3 CTPOS WIK €ro YTPaThl HeMeUIeHHO HHpopMupoBaTh 00 3TOM baHk B cooTBeTcTBHU C m.11.2.5.1, 2.5.2
YcnoBuii uim myteM oOpalleHus B ciayx0y noanepxku banka no tenedoHy, ykazaHHomy B 1.2 Ilopsiaka npoBeneHus
oreparuii B ToproBo-cepBUCHBIX TOUKax/Ha Pecypcax.

4.2.20.6. Bepnytb banky mmm O6cimysxuBaromieil KOMIIaHUH DJIEKTPOHHbBIE TepMuHaIbl/CMapT-TepMuHaIEl baHka B
TeueHne 5 (mATH) paboumx JHEH ¢ JaThl pacTop>keHHs JloroBopa WM ¢ JaThl MOJYyYEHUs IMHCHbMEHHOTO/YCTHOTO
TpeboBanus banka o Bo3BpaTe DIeKTpOHHBIX TepMHHaN0B/CMapT-TepMuHanoB banka.

4.2.20.7. B ciyuae HeBO3Bpara JJIEKTPOHHBIX TepMUHANOB/CMapT-TepMuHaioB banka B coorsercTBuu ¢ 1. 4.2.20.6
VYcnosuid, ymnatuth banky mrpad B pasmepe 10 000 (mecsitu Thicsa) pyOseid, B Tom uucine HJIC, 3a xaxmprit
OnextpoHHBIN TepMuHAN/CMapT-TepMuHan baHka.

18 AOC (Attestation of Compliance).
1 SAQ (Self-Assessment Questionnaire).


https://www.pcisecuritystandards.org/merchants/
mailto:pcidss@sberbank.ru
https://www.sberbank.ru/help/business/acquiring

4.2.20.8. VYcranoButs Ha MoOunbHoe yctpoictBo [Ipeanpustus MoOuinbHOe npwiioxkenue mist [Ipeanpustuii n
UCIIONIb30BaTh €ro TOJBbKO B IEsX Hacrosimero Jlorosopa must nposenenust Oneparuii ¢ 6aHKOBCKMMH KapTaMy Ha
Mpennpustun/TCT.

4.2.21. Tlpu ocymiecTBICHHH onepanuii no MHTEepHET-3KBapHHTY:

4.2.21.1. Ilpuctrynuts k nposepeHuto Omepanmii Ha Pecypce TOJBKO IMOCHE YCIEIIHOTO 3aBEPILEHUS MTPOBEPKH
BeIOpanHbIX [Ipeanpusatuem/TCT Onepaunii Ha TecTOBO# cpeze.

4.2.21.2. CootBerctBoBath TpedoBanusim banka k Pecypcy Ilpennpusrus, pasmenienssiM Ha OdurpansHoM caiite
baunka.

4.2.21.3. TloxnrBepxnaTh aBTOPH30BaHHBIE C UCTIONB30BaHUEM [IpenaBropm3anun cyMMEI kK crimcannto gepes CIIOI
He mo3gHee S5 (TWATH) KaleHNApHBIX OHEH ¢ marel coBepmieHHs Omepannn Ha CyMMy (DaKTHYeCKH OKa3aHHBIX
Toapos/yciyr, B cooTBeTcTBHH [lopsiaxoM npoBeneHus onepanuii B ToproBo-cepBUCHBIX TOUKax/Ha Pecypcax.

4.2.214. CornacoBsiBaTh ¢ bankoMm mm3aiin IlnaTe:kHOW CTpaHWIBI, BKIIOYAS JIEKTPOHHBIE BApHAHTHI PEKIAMHBIX
HakJeeKk ¢ jorotunamu lIlmatexHslx cucteM, yka3zaHHBIX Ilopsnke mpoBeneHus: omnepanuil B TOproBo-cepBUCHBIX
Toukax/Ha Pecypcax.

4.2.21.5. Tlposectn meponpusaTust no uHrerpauuu Pecypca co CIIOII u cooTBeTCTBYOIIME HHTETPALIMOHHBIE TECTHI B
TeyeHue 30 (TpuaLaTH) KaJeHAapHbIX AHEH ¢ AaThl 3akitodeHus JJorosopa.

4.2.21.6. CamocTosTenpHO 00ecIeunBaTh 0€30MacHOCTh CBOMX MH(POPMAITMOHHBIX PECYPCOB B CETH HHTEPHET.

4.2.21.7. [IlpemocraBmare mo TpeOoBaHWI0 banka moctym k paszenam Pecypca ¢ orpaHHYeHHBIM JOCTYIIOM, HE
CBsI3aHHBIM C aJJMHHUCTPUpPOBaHKEM H compoBoxaeHueM (VIP, Onrosoe, KirybHOE 00CTyKHBaHue, U T.11.).

4.2.21.8. CoOntomath mpaBwia MOJb30BaHUSA JIMYHBIM KaOuHeTOM IHTEpHET-3KBalpHHra, pa3MEIUICHHBIC Ha
OdurransaoM caiite banka.

4.2.22. YnnauusaTh BaHKy CyMMBI, TIO[IeXKallde yaepKaHuio ¢ [IpefnpuaTHs B COOTBETCTBUHM C mpaBuiamMu AO
HCIIK, ony61uKkoBaHHBIMU Ha caiTe: WWW.privetmir.ru®.

4.2.23. TlpemocraButh Ilokymaremro mis cuutbiBaHUs QR-kKom ¢ menpro ocymecTtBieHUss Omnepanuy OIUIATHI C
npumenenneM QR-kona.

4.2.24. He usmensatb QR-xox mapTHepa B OTHOCTOPOHHEM MOPSIKE.

4.2.25. HWcnoms3oBatb API u cBenenns, nepenaBaeMeie mocpeactsoMm QR-API, B rpanumax npaB u pyHKIIMOHATEHBIX
BO3MOXHOCTell Takoro APl u ero ommcanus, u3noxeHHoro B Ilopsake, yCIOBUSIX M OTBETCTBEHHOCTH CTOPOH IIPH
nonkiroueHnn QR-API, pasmemennoM Ha O¢unumansHoM caiite barka.

4.2.26. Tlpm BoiBieHUH (AKTOB WM TPH3HAKOB HapymieHHs Oe3omacHocTH wucnoib3oBaHus QR-API
(YHKIIMOHANBHBIX BO3MOYKHOCTEH OpraHM3alii WH(POPMAIMOHHO-TEXHOJIOIHYECKOTO B3aHMMOJICHCTBHSA HEMEUICHHO
MIPUOCTAHOBUTH HcTionb3oBaHue API u onoBecTnTs 00 3TOM baHk mo0bIM 13 c110co00B, YKa3aHHBIX B M. 2.5 HACTOSIINX
Ycnosuid.

4.2.27. B nomoyiHeHHE K COOIOCHUIO TPEOOBAHMIA, YKa3aHHBIX B HACTOSIIUX Y CJIOBHSAX, B TOM YHUCIIC MPHIOKCHHUIX K
VYcnoBusM, B 1iensx ocymectsiaeHnn [loBropsitomuxcs mnarexei [peaqnpusrue o0s13aHo:

e Pasmemiate Ha Pecypce mnonb3oBarensckoe coriamieHue/ odepty Ilpennpusitusi, copepikaiiee yCIOBHUS
npoBeaeHus [loBTopsronuxcs miaTexei (B cirydae X IPUMEHEHHST), a TAK)KE XPAaHUTh MMCbMEHHOE COTJAIIeHNE
¢ Jlepxkatenem (cornacue/ mopyuenue [lepxares) 00 ycIoBHsSX nMpoBecHUs [IOBTOPSIOMIUXCS TIATSKEH.

e rnony4yaTb OT JlepxkaTenst corimacue Ha coBepiieHue IloBTopsitommxcsl IUIaTekeidl, B TOM 4YHCIE C CyMMOM
IloBTOpsitoIUXCA IIATEKEH, NEPUOAOM BPEMEHM, B TEUEHME KOTOPOro cosepuiatorcs IloBropsrommuxcs
IJIaTeKeH,  PErylsapHOCTBIO  coBeplieHus  IIOBTOpSIOIIMXCS — IUIATEXKEH, MOPSAKOM  IIPEKpaliCHUS
HEOCYULIECTBIECHHBIX [[0BTOPSIIOIIUXCS IIIATEXKEH;

e obOecnieunth [TokymnaTento BO3MOXKHOCTb OTMEHBI HEOCYIECTBICHHBIX [TOBTOpSIIOLIMXCS TUIATeXel B MOpPSJIKe,
ONPENIETEHHOM J0TOBOPOM, 3aKNII0YeHHBIM ¢ ITokymnartenem;

e TIpeKpaTUTh ocyuiecTBieHue [loBTOpsrOIMXCA IUIATEXKEH B IOPSAJKE, YCTAHOBJIEHHOM JIOTOBOPOM C
[MokymateneM, B ciy4yae moiydeHust oT Takoro [lokymarens yBeqoMileHHss 00 OTKa3e OT OCYIIECTBICHUS
[MoBTopstromumxcst miaTexeld n (WiIKM) NpeKpalieHus JeWCTBHS JOroBOpa, 3aKI0YeHHOTo Mex 1y [lokynarenem u
[peanpusituem.

5. IIPABA U OBSI3AHHOCTHU BAHKA

5.1. Bank umeert npaso:
5.1.1. VYnepxuBath U3 CyMM, IOJUIeXKAIINX TepednciieHuro [Ipennpusaturo no J{ororopy, cieayronme CyMMBI:
5.1.1.1 CymmMbl Onepanuii, SBISIOIUXCS HEACHCTBUTENBHBIMY B CIEIYIOUINX CIyYasX:

1) Onepauuu coBepiieHbl ¢ HapyiieHrneM JloroBopa, TpeOoBaHuil 3akoHOAATeNbCTBA P® wW/wimM mpaBui
[TaTeKHBIX CHCTEM U PEKJIAMHO-HHCTPYKTHBHBIX MaTepruaioB baHka;

2 Jnst Hpeanpustuii, mpucoeauHuBIINXCS K IIporpamMme nosmbHOCTH Aepikateneit Kapt «MUPy.
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2)  Omepauust COBepIlCHA M0 MOSIbHON WK HeleHcTBUuTeNnbHO Kapre;

3) JIOKyMEHT IO OIIEPAIlMH 3aIlOJHEH HE TOIHOCTHIO, UMEIOTCS HCIPABICHUS WM OTCYTCTBYET BO3MOKHOCTH
onpenenuts cymmy Omepannu, Koj ABTOPH3AIIHM;

4)  sxsemmusip Jokymenta no Ornepaluy, nepenanHblii B BaHK, HE COOTBETCTBYeT JK3eMIUBIpY JIOKyMeHTa 1o
Onepanuu, nepenanHomy Iloxynarento;

5) IOAIIUCH HoxynaTeJm Ha Yeke QJICKTPOHHOI'O TE€pMHHAJIa OTCYTCTBYCT, IPHU 3TOM Ha Yeke 3JICKTPOHHOT' O
TEPMUHAJa MMPUCYTCTBYCT MOJIC «Iloamuce KJ'II/IeHTa»;

6) 1o TpeboBanmio barka B Teuenue 3 (Tpex) paboUMX IHEH CO IHS MOJYUYCHUS 3ampoca He TMPEI0CTaBICHbI HITH
TIPEIOCTABIICHBI HE B TIOJIHOM 00BeMe (MJTH He COOTBETCTBYIOMINE TpaBmiiaM [aTeKHBIX CHCTEM) HIIH B HEHAIJIEKAIIEM
KadecTBE NOATBepKaromue JJOKyMeHTH 1o onepanusaM/o0bsiCHeHNs 00cTosTenbeTB Oneparun;

7) ommadeHHble ¢ ucnons3oBanueM Kaptel / ee pekBuszutoB / NFC-kaptel / QR-koma / SherPay / IlnarexxHoro
cuera?! Toapel/ycnyrn ObUTM BO3BpamieHbl [IpeNpUATHIO WIM HE JOCTAaBIEHBI [10KyNaTeNo/yCayrd OTMEHEHbI/HE
OKa3aHbl, HO BO3BpaT IEHEXKHBIX cpencTB [lokymarenro NMpoW3BeNeH He ObUI (32 HCKIIOYEHHEM CllydaeB, KOTrna
Toapsl/ycayru He ObUTH TPUHATHI/BO3BpaT ToBapa/oTKa3z OT YCIYr HE HPEAYCMOTPEH 3aKOHOAATeN-CTBOM Pd wmimm
npaBuiaaMu padboTsl [peanpustus, u [Tokynarens 0501 00 TOM IPOMHPOPMHUPOBAH 10 COBEPIICHUS CICIKH).

8) Toap/ycnyra yxe 6bu1 orutaueH [lokynarenem paHee (0 4eM UMEETCsI JOKYMEHTAIIbHOE TOATBEPIKICHHE).

9) Ha coepureHHylo Omnepaunio bankom He Obu1 monmydeH Kox aBropusaunum cornacHo Ilopsaky mpoBeneHUs
omneparuii B ToproBo-cepBrcHbIX Toukax/Ha Pecypcax. Kox aBropusanuu cuntaercs noiay4ieHHbIM baHKkoM B TOM ciiydae,
€CJIM OH COZIEP)KUTCS B AIEKTPOHHBIX peecTpax KonoB aBropusammu banka u otHocuTes k yka3aHHoil Oneparun. Kog
aBTOpH3allUM yKa3blBaeTcd Ha UYeke 3MIeKTpOHHOro TepMuHaia, koTtopelid mepemaercs B KKT Ilpennpustus ot
DIIEKTPOHHOTO TEPMHUHAIA;

10) cymma ToBapa/ycnyru Obuia pa3dura Ha Heckoabko Omnepaliuii;
11) ot banka-asmMuTeHTa moayYeHa HHGOPMAIIHS O MOIIICHHIYECKOM xapakTtepe Onepaium;

12) Omepamus G6buta mpoBeeHa 6e3 cuuThiBaHus KapThl B DIEKTPOHHOM TepMuHane (peKBH3UTHI KapTel ObLTH
BBEJICHBI B DJIEKTPOHHBIM TepMHHAN BPYUYHYIO), 32 MCKIIOUEHHEM CIydaeB, KOIJla JaHHbIC JEHCTBHSA COTJIACOBAaHBI C
bankom.

5.1.1.2. Cymwmsbl, ommO0YHO IepeyrcIeHHbIe Ha cueT [Ipeampusarus.
5.1.1.3. Cymmy muiaThl 3a cepBHCHOE 00CITy)KHBaHHe, €CIIM TaKOBasl IIperycMoTpeHa JJoroBopom.
5.1.1.4. Cymwmsr Onepannit Bo3Bpata, Bo3Bpara miarexa u PeBepcuBHbBIC TpaH3aKINH.

5.1.15. Cymmsr Omnepanwmii, KOTOpble OBUTH OCIOPEHBI /WM CIHCaHBl co cdera banka BaHkoM-sMHUTeHTOM B
COOTBETCTBHH C MpaBuiamMu [lnaTexxHpIX cucteM, B TOM 4ucie no OnepanusiM, MpoBeAEHHBIM mocpeacTBoM QR-kona /
SbherPay, a taxxe cymMmbl ocriopeHHbIX Omepanuii B oTHoIeHHH ToBapoB/yciyr, peanudyeMbix IIpeanpustueM Kak
AreHTOM.

5.1.1.6. Cymmsl mpadoB U HHBIX YOBITKOB, BO3HUKIINX Y baHka B pe3ysibpraTe NpUMEHEHHS K HeMy IITpadHbIX
CaHKIMI B COOTBETCTBMM C MpaBWiaMu [ITaTeXHBIX CHCTEM, a TakKe INpuBIeYeHHs baHkKa K TpakIaHCKOW WIIN
aJIMUHHCTPATUBHOM OTBETCTBEHHOCTH CYICOHBIMH OpraHaMH WJIN YIOJHOMOYEHHBIMH OpPraHaMH TOCYIapCTBEHHOM
BJIACTH BCJICICTBHE HEHCIIOIHEHHS I HEHa UIexalero ucroinHeHus [pennpusituem o6s3arenscTs o Jloroopy.

5.11.7. Cymwmsl, noanexamue yaepxkaHuto c¢ Ilpemnpusitus B coorBerctBuuM ¢ mnpaBunamMu AO HCIIK,
Omy0JIMKOBaHHBIMU Ha caiiTe: WWW.privetmir.ru.

5.1.1.8. Cymmel mTpadoB B ciydae HEBO3BpaTa OJEKTPOHHBIX TepMHUHAIOB/CMapT-TepMuHamoB baHka B
cooTBeTcTBUH ¢ 1. 4.2.20.7 YcnoBui.

5.1.2. B cimyyae Bo3HuMKHOBeHHs Yy Ilpeampustns 3amomkeHHOCTH mepen baHKOM INPHOCTaHOBHTH NPOBEACHHE
ABTOpH3AIMHY 10 MOMEHTA [IOJHOTO TOTAIICHHS 33/{0JDKEHHOCTH.

5.1.3. TIlpu HEBO3MOXHOCTH yJAepXaTh CyMMbI, ykazaHHble B 1. 5.1.1 VYcnoBuil, u3 CcymM, IOIEKAIINX
mocienyoneMy mnepednciennio llpeanpusTuio, CIHCHBATG 0€3 JOMONHUTENBHOTO pacnopspkeHus I[Ipenmpusarus
(3apaHee JaHHBIN aKIENT) JICHEKHBIE CPENICTBA ¢ pacyeTHOro cueta [Ipennpusatus, oTkpsiToro B banke.

Ecnu pacuerssiii cuer Ilpennpuarus OTKpBIT B APYrodl KpEeAUTHOM opraHu3alud, baHK BBICTABIAET IIATEIKHOE
TpeOOBaHUE K pacueTHOMY cueTy [IpeanpusTus mo pekBu3nTaM, yKa3aHHBIM B 3asBIICHHUU.
5.1.4. He Bo3memars [Ipennpusturo cymmsl Orniepanuii, IpOBEAEHHBIX C HapyIIeHHeM yciaoBuii JloroBopa.

5.1.5. OcymecTBisaTh MPOBEPKY TEXHUYECKOTO COCTOSHUS W TOpSAAKA  OKCIIyaTalldd  DJIEKTPOHHBIX
TepmuHaoB/CMmapT-TepMuHanoB banka, pacnonoxxenusix Ha Teppuropuu [Ipemnpustus/TCT. IIpon3BoanTs 3aMeHy
DJeKTpOHHBIX TepMHUHAIOB/CMapT-TepMUHAIOB baHka, a Takke 0OHOBJIATH IPOrpaMMHOE obecriedeHre JIEKTPOHHOTO
TepMuHaNa, yBegomus [Ipeanpustue He MeHee deM 3a 2 (11Ba) paboumX THS A0 ATkl 3aMEHBI WIIH OOHOBIICHHS.

2 TIpu HATMYMH TEXHUYECKOH BO3SMOMKHOCTH.
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Jlonmyckaercst OCyLIECTBIISITh yJaJleHHOE OOHOBJIEHHE IPOIPaMMHOTO OOecleueHMs, HE 3aTparuBaroliee MOpsIoK
nposenenust Onepauuii, n3noxeHHbld B [lopsiake npoBeneHus onepauuii B ToproBo-cepBUCHBIX Toukax/Ha Pecypcax,
6e3 npenBapuTenbHOro yBepomienus [peanpusitus.

5.1.6. HesaBucumo oT cpoka neiictBus JloroBopa B ciaydae BBIABICHHSA HOIO3PHTEIBHBIX HIM MOIICHHUYECKHX
Omnepanmii iepenaBaTh HHOOPMAINIO, B TOM YHCJIE OCYIISCTBIATH TPAHCTPAHHMYHYIO Tepenady JaHHBIX (CBEICHUS O
pennpustun/TCT/Pecypce, B TOM YHUCIIe MEPCOHANIbHEIE JTaHHBIE PYKOBOJMTENS/TIPEACTABUTEIS
Hpe[[HpI/IﬂTI/IH/ (bHBquCKOFO Jinia, OCyteCTBIAOMICTO NPEANIPUHUMATCIILCKYIO IleﬂTeJ'ILHOCTL/ 3aHUMArOIICrocsa YaCTHOM
NPaKTHKOH, yKa3aHHbIE B 3asiBiIeHNN/3asBIeHIN 00 n3MeHeHnu yciaoBuid /Mudpopmarm o TCT) B [InarexHsie cuctemMbl
MasterCard Worldwide, Visa International, UnionPay International, JCB International, American Express, MUP B nemnsx
HCIOJIHCHUS 3alIPpOCOB, MOJYYCHHBIX OT YKa3aHHBIX IInaTeXHBIX CUCTEM.

B cnyyae npunsatus bankom pemieHus o pacTtopkeHuu JloroBopa Ho NpUYMHE MOIIEHHUYECKOW AESITEIBbHOCTH
[Mpeanpusitust coobuiate B IlnarexHbple cUCTEMBI: JaThl 3aKJIIOYEHHUS M pacTopxeHus JloroBopa, a Takke MPUYHMHBI
pactopxenus JloroBopa, uHsle cBefeHus o Ipeanpustun.

5.1.7. B omHOCTOpOHHEM MOPSAKE MPEeKpaTuTh poBeaeHue ABtopm3annu st TCT w/imm mpoBecTr MEPOIIPHATHS 110
pacTopxeHuro JloroBopa npu HacTYIUICHUH CICIYIOIMX COOBITHIA:

5.1.7.1. napymenwue Ilpennpusituem yciosuii Jloroopa;

5.1.7.2. BHecenme maHHBIX [IpennpusATHsS B MEpedeHb OpraHM3alUi U (U3NUECKHUX JIUI, B OTHOIICHHH KOTOPBIX
HMEIOTCS CBEJICHUS 00 UX MPUYACTHOCTH K SKCTPEMHCTCKON JEATSIBHOCTH WM TEPPOPU3MY;

5.1.7.3. mpu Hanmnmunu y banka nogo3pennit, uto Onepannn B TCT coBepmaroTcst B UENSIX JIeTaTH3aluu (OTMBIBAHH)
JOXOJIOB, TIOJIYYCHHBIX IIPECTYIHBIM IIyTeM, HJIM (UHAHCHPOBAHUS TEPPOPU3MA;

5.1.7.4. necootBercTBHEe Pecypca TpeboBanusiMm banka k Pecypey [Ipennpustus;
5.1.7.5. ocymiecTBIEHHE BUIOB JIESATEIBHOCTH, YKa3aHHBIX B Tpebosanmsx banka k Pecypcy I[Ipennpusitus;,

5.1.7.6. momydyenue HeraTuBHOH mHMopMarmu o [Ipennpustin/ TCT/Pecypce oT opraHoB rocynapcTBEHHOH BIIACTH
P® u/vinn [InaTexHBIX CUCTEM;

5.1.7.7. nonyuenue unpopmanuu o momennuuectse B TCT/Ha Pecypce;

CTOpOHBI JOTOBOPHIINCH, YTO JOCTATOYHBIM HMOATBEPKICHUEM MOLICHHHYECKOTO XapakTepa MpoBeneHHbIX Oneparmii
sBisiercss MH(opManus, moctynuBiuas or baHkoB-smureHToB B bank, mnm yBemomseHus oT IlmaTexHBIX cucTeM,
MOJTy4EeHHBIC C HCIIOJIb30BaHUEM (PaKCHMHIIBHOM CBSI3H, JJIEKTPOHHOI ouTh! (e-mail);

5.1.7.8. ocymectrienue pemonrta nomerienuii TCT, npensrcTByrolee ocymiecTBicHuo Oneparuii;

5.1.7.9. nukeupauust I[lpennpusrus nmbo Bo30OykIeHue B OTHolleHMW Ilpennpusitusi nena o OaHKPOTCTBE B
cooTBeTcTBUH ¢ DenepanbHBIM 3aKOHOM OT 26.10.2002 Ne127-®3 «O HecocToATeNbHOCTH (0aHKPOTCTBE)»;

5.1.7.10. BeIBIIEHHE HeTOCTOBEpHBIX cBeneHmi 0 [Ipennpusatun/TCT, pykoBonuTene(-1x) B ”HPOPMALIUH, YKa3aHHOMH
npH 3aKmodeHnu JJorosopa;

5.1.7.11. necootBercTBue mpemnaraeMbix Ilokymatenem ToBapos/ycnyr pony JnestensHocTH —I[Ipennpusitusi,
ykazanHomy B 3asBienun/Mupopmarmm o TCT.

5.1.7.12. otcyrctBue oneparuii B TeueHue 30 (TPUAATH) KAJICHIAPHBIX THEH MOIPSII.

5.1.8.  OcymecTBIsATh JONOTHUTENBHBIC MPOBepkH mpoBeaeHus Omneparn B TCT, B T.4. oOpamarbcs B baHk->MUTEHT
JUIsl TIPOBEPKH TpaBoMepHOcTH Oneparum.

5.19. [TIlIpoBomuts mnpoBepky Ilpennpusitusi, B T.4. Ha TMpPEIMET BbISBICHUS MOIICHHHYECKUX OIepallni,
npenocrasiienns [lokynaresnsim ToBapoB/yciyr, He COOTBETCTBYIOLIMX POJY AesATeIbHOCTH [IpeanpusTus, ykazaHHOMY
B assiaenun/Uudopmamun o TCT, cobmomenus [pemnpustiem/TCT TpeOOBaHWHA, YCTaHOBIECHHBIX HACTOSIIUM
Horosopom k Pecypcy, Crannapra PCI DSS.

[IpoBepKH MOTYT OCYIIECTBIIATLCS baHKOM, B TOM YHCIIE C TOCTYIOM K pasaenaMm Pecypca ¢ orpaHHYCHHBIM JOCTYIIOM,
HE CBSI3aHHBIM C aIMUHUCTpUpOBaHuEeM U conpoBoxkenreM (VIP, OntoBoe, KimyOHOe oOcnyXuBaHue, U T.IL.).

5.1.10. 3anpammBaTh JJoKyMeHTHI 110 ollepanusM He rmo3Hee 13 (TpuHaaaTH) MecseB ¢ AaThl coBepuieHust Onepaunu
B CPOKH, ycTaHOBIEHHBIE B 1. 4.2.10 YcnoBuii. [l aHann3a CIIOpHBIX CUTyalwii baHk Takke MOXKeT moTpe0oBaTh OT
[IpennpusTus mperocTaBiIeHUs MUCBMEHHOTO 3asBIeHUS [IpennpusaTHs C H3JI0KEHHEM OOCTOSTENbCTB MPOBEACHUS
Omneparyy, CY4EeTOB 3a IPEAOCTaBIICHHBIE TOBapbl/yCIyTH, TOBapHBIE WIM KAacCOBBIE YEKM W JPYTrHUe JTOKYMEHTHI,
HEOOXOIUMBIE JIJIsI TPOBEACHHUS aHAIM3a 00CTOATENECTB MIPOBEACHNS ONIEPALIMH W MTPETEH3NOHHON pabOTHI.

5.1.11. B o0pmHOCTOpPOHHEM TMOpSIKE BHOCHUTH M3MEHEHHs B YCJIOBUS IIyTeM NyONMKanuu HWHGOpPMalUu Ha
OdunmansaoM caiite banka, He mo3gHee 4eM 3a 14 (4eTHIPHAIATH) KalCHIAPHBIX JHEH IO BBEJCHUS B NICHCTBUE
YKa3aHHBIX U3MEHEHHH. A B Cllydyae M3MEHEHHs YCIOBHH B CBSI3M C BBOJIOM HOBOH yCIyTH, OO B CIIydae BHECEHHS
W3MEHEHHH B JIOKYMEHTHI, CCBUIKA Ha KOTOpPBIE JAIOTCS B HACTOSAIMMX YCIOBHAX, bauk yBemomisier [Ipenmpusrtue o
TaKAX U3MEHEHMAX ITyTeM IyOimkannu nHpopMarmu Ha OduipanrsHOM caiiTe He MeHee YeM 3a | (0auH) KaJeHIapHBIH
JIEHb 10 BBEJCHUS B ICHCTBUE TAKUX U3MEHEHUM.

5.1.12. B oxHocTopoHHEM Nopsake BHOCUTH n3MeHeHus B Tapugsl banka, ykazaHHble B 3asiBICHUH, YBEIOMUB 00 3TOM
[pennpusTre OMHUM U3 CIIOCOOOB, YKa3aHHBIX B 1.2.5 YcioBHil, He no3aHee YeM 3a 14 (YeThipHaALaTh) KaleHIapPHBIX
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JIHEH J10 1aThl BCTYIUICHHS K3MEHEeHui B cuity. B ciryuae BHecenus usmenenuii B Tapudsl banka, eciu Takne n3sMeHeHHs
Ha J1aTy BBEJCHUS UX B ACHCTBUE HE OyIyT MPUMEHATHCS K B3aMMOOTHOIIEHUIM Mexkay bankom u [peanpustuem, bank
yBenomisier [lpeanpusitue o BBEAGHMM TaKMX M3MEHEHUWH IyTeM ITyOJIMKalMU COOTBETCTBYIOLIEH WH(OpMauny Ha
OdunmanbHOM caiiTe He MeHee yeM 3a 1 (OJIMH) KaJeHAapHBIH JeHb 10 BBE/ICHHS B JICHCTBIE N3MEHEHHH.

5.1.13. B ciydae n3MeHeHHS peKBH3UTOB baHka, yKka3aHHBIX B 3asBIICHHH, YBEAOMHTH 00 3ToM [IpennpusTie myTem
pasmemenus nHpopmanun Ha OpunuaipHoM caiite banka.

5.1.14. B menax momydenus uHpopmarmu mo OrepamusM HAmpaBiIsATh 3aIpOCHl Ha agpec AJIEKTPOHHOMN IOYTHI
pennpusatus/ TCT, ykazaunasiii B 3assinenun/Muapopmarnmm o TCT.

5.1.15. Orxka3zats [Ipeanpusruto B 3aximoucHun JloroBopa 0e3 00bSICHCHHS IPUIKH.

5.1.16. Tpebosate or Kimenra mpemocTraBieHHsS NOKyMEHTOB M CBEICHHN, HEOOXOIMMBIX ISl OCYIIECTBIICHHS
(GYHKIUIHA, TPeTyCMOTPEHHBIX TPEOOBAaHUSIME IEHCTBYIOMETO 3aKOHOIATEIbCTBA.

5.2. bank o0s13yercs:
5.2.1. O6ecnieunts [Ipennpusituto noctyn k CIIOII anst ocymectBienns Oneparuid.

5.2.2. O6ecrieunts Oe3omacHOCTh TpoBeneHus Ormepanuii B VHTEpHET-3KBaWpHHTE ITOCPEACTBOM HCIOIH30BAHUSL
COBpPEMEHHBIX NPOTOKOJIOB 1 TexHomormii 3DSecure.

5.2.3. YcranoButh Ha IlpeanpusTuy ¥ HMOATOTOBUTH K SKCIUTyaTallUd DJIEKTPOHHBIE TepMHHAIBI/CMapT-TepMUHAIIBI
banka nms mpoBemenuss Omepanuil. IlpoBect mnepBUuHBINE HHCTpyKTaX paboTHHKOB TCT B COOTBETCTBHUH C
MHCTPYKTUBHBIMU MaTepUalaMH, IIPEJOCTAaBICHHBIMUA baHKOM.

5.2.4. OcyuiecTBIATh KPYTIOCYTOUHYIO ABTOPH3ALIHUIO.

5.2.5. Pasamectuth Ha caiite: https://www.sberbank.ru/help/business/acquiring oOyuaromue Martepuanbl s
TPOXO’KICHUS. HHCTPYKTaXa coTpyaHuKaMu [IpeanpusTus.

5.2.6. OGecrieunBarh  JJIEKTPOHHBIE  TEpMHHANbI,  ycTaHoBieHHble Ha  [Ipeampusatun/TCT,  pekinamHO-
nH(pOpMaMOHHBIMH MaTepHaIaMH, HEOOXOAUMBIMH JIIst IpoBeaeHust Onepawuii.

5.2.7. OGecrieunBaTh KpyriioCyTOUHYIO pab0oTOCIIOCOOHOCTh DIIEKTPOHHBIX TepMHHAIOB/CMapT-TepMuHaioB. B ciayuae
BBIXOIa W3 CTposl DJeKTpoHHOro TepMmuHana/Cmapt-tepmuHana banka obecneunts [lpennpustue HCIpaBHBIM
DJeKkTpoHHBIM TepMuHazoM/CmapT-TepMuHanom banka He nmo3anee 3 (Tpex) pabounx aHEH ¢ AaThl noiayueHus bankom
3asiBKH oT [Ipennpusitus mo HoMepy ciyO0bl moaaepxkku banka no tenedonam, ykazanueiM B 1.2 [lopsiika npoBeneHus
omneparuii B ToproBo-cepBUCHBIX TOUKax/Ha Pecypcax.

5.2.8. Ha ocHoBanum mnonyueHHoi ot Ilpenampustus pacueTHOW HHGOPMAIMU, NEPENaHHOW OT DJIEKTPOHHOTO
tepmuHana/Cmapt-tepmuHana/Pecypca/QR-kona B bank, He mo3mHee 2 (AByX) paboumx IHEHW C JAaThl MONTYyYSHHs
pacyerHoit uHpopmain baHkoM, nepeuncisTh Ha pacyeTHbIH (Tekyiuit) cuet [Ipennpusitus cymmbl Onepaliuii omarsl
B BaJIOTE MpoBeeHUs onepanuu (py6uu PD), 3a BBIYSTOM IUIATHI 32 BBIMOJIHECHHE PACIETOB, B OPSJIKE, YCTAHOBICHHOM
B pazzese 6 YcnoBuil u Tapudamu banka, ykazaHHbIMU B 3asiBICHHU.

Jlaroii monmydeHus pacueTHol nH(popmannu baHkoM sBisieTCs JaTa padovero AHs, CJIEAYIONIETO 3a JTHEM COBEPIICHUS
oreparyy DIeKTPOHHOH CBEPKH HTOTOB.

B cmysae texHuyeckoro c0osi mpH Iieperade JIEKTPOHHOW CBEPKHM HMTOTOB/HEBO3MOXHOCTH IPOBEICHHUS
pennpustauem/TCT nnm oTCyTCTBHS DIIEKTPOHHON CBEPKH MUTOTOB IO MHBIM IMPUYHHAM, TIepednucisiTh [IpennpusTiro
cymmbl Oniepanuii, 3a ICKIIOUYCHHEM CyMM, yKa3aHHBIX B IEPBOM ab3alle HacTosIIero myHkra (1.5.2.8) mo ucredenun 3
(Tpex) KaleHIapHBIX THeH ¢ MOMEHTa HociieTHeH DIeKTPOHHON CBEPKH UTOTOB, TPOBOANT PacueTsl 1o BceM OneparusiM
¢ naguout TCT.

5.2.9. Ha ocHOBaHMM 1 He TIO31HEE 2 (IBYX) pabodnx THEW ¢ AaThl momydeHus pacdetHoi nHpopMmammu ot AO HCIIK,
MIepeUNCIIATE/yIep)KUBaTh CyMMBI, mojuiexamue Boimare IIpeanpustuio/ymnate [IpeanpusTieM B COOTBETCTBHH C
[IpaBunamu AO HCIIK.

5.2.10. TIlpenocraButsh Ilpennpusituio QR-kox mapTHepa MO JIEKTPOHHBIM KaHAJNaM CBSI3M B DJIEKTPOHHOM BHJE WIIN
Ha OyMa)XHOM HOCHTEJIE.

5.2.11. OcymiectBisth 00padotky I1/IH, momy4yeHHbIX oT [IpennpusTus, a Takke 00ecnednTb KOHPHIECHINAIBHOCT U
3amuTy obpabateiBaeMbix [11H B cooTBeTcTBHH ¢ TpeboBaHusIMU DenepanbHOro 3akoHa oT 27 uronst 2006 Ne 152-D3
«O mepcoHamBHBIX JaHHBIX». [IpHHUMATE HEOOXOAWMBIE NMPABOBHIC, OPTaHW3ANMOHHBIE M TEXHHYECKHE MEPHI WIIH
obecrieuynBaTh MX MPUHATHE JUIA 3aIIUTH moiydaeMbix oT Ilpeampusarus [1[IH oT HempaBOMEpHOTO WM CITy4ailHOTO
JIOCTyTIa K HUM, YHUYTOXKEHHS, N3MEHEHNs, OJIOKMPOBaHU, KOMMPOBAHMS, IPEAOCTaBICHIS, pacpocTpanernus [1/1H, a
TaK)X€ OT UHBIX HENPABOMEPHBIX JEHCTBUI B OTHOLIEHUU Noy4aeMbix oT [Ipeanpusitus I1/1H.

5.2.12. TlpenocraButh [IpennpusTHiO BO3MOXKHOCTh YCTaHOBHTh MoOWIbHOE mnpuiioxkenue ais Ilpennpusrtuii Ha
MobunsHOe ycTpoiictBo [IpennpusTus.

5.2.13. bank npenocrasiser QR-API (B T.4. Bc€, uTO CBSI3aHO ¢ OopraHu3anueil HHHOPMAMOHHO-TEXHOIOTHIECKOTO
B3auMoieHcTBUS ocpeacTBoM Takoro API) «xak ecTb» 6e3 mpemocTaBiieHHsI KAKUX-TTHO0 TapaHTHil.

6. OIIVIATA YCJYTI BAHKA
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6.1. Omnara [Ipennpusituem ycinyr banka 1o ocyecTBieHHIO pacyeToB 1o Ornepanusm oraTsl HPOU3BOIUTCS ITyTeM
yJlepkanus BaHKOM CyMMBI BO3HArPakKIEHUA%2 U3 CYMMBI [IEPEBOJIA B 3aUET 00513aTeNbCTB [IpenpusaTHS, yKa3aHHBIX B
n. 4.2.1. YcnoBui, B pazMepe, ykazaHHOM B 3asiBiieHuu. [Ipu aTom oOs3arenscTBo [lokynatens nepexn [Ipennpusruem
o omtate ToBapos/ycnyr, npenocraBineHHbix [Ipeanpustuem [lokynarento, npusHaeTcst ucroaHeHHbIM [IpennpusrueM
B pa3Mepe CyMMBI ICHEXKHBIX CPE/ICTB, YKa3aHHOU B pacniopsbkeHuu [okymnaTens o nepeBoje IEHEKHBIX CPEICTB B LIENIAX
ormtatsl Toapos/yciyr [Ipeanpustust.

6.2. Ilmara 3a cepBuCHOE OOCITy)KMBaHHE OJIEKTPOHHBIX TEPMUHAJIOB, MNpeaycMoTpeHHas Tapudamu banka,
HauucisieTcst baHkoM exeMecsYHO 3a KayKAbIH DJIEKTPOHHBIA TEPMUHAJ HE Mo3Hee 5 (msToro) padoyero IHS Mecsua,
CJICIYIOIIETO 332 OTYETHBIM IMEPUOAOM, CO CPOKOM moramieHus B TedeHue 30 (TpUILATH) KaleHAApHBIX JHEH C JaThl
BBICTaBJICHUS TPeOOBaHUS:

® [myTeM MPSIMOro IeOETOBaHMS PAcYETHOro cuera (0€3 DOMONHHWTENHPHOrO PACIOPSUKCHHS HA OCHOBAHHN
3apanee nanHoro Ilpeanpuarnem akuenTa) — ecnu cueT [IpeanpusTis oTKpsIT B banke;

® IyTeM €XEMECSYHOTO BBICTABICHUS IUIATEKHOTO TpeOOoBaHMs/cUeTa Ha OIUIATy — e€ciu cueT [Ipeampusarus
OTKPBIT B IPYTrOi KPEAUTHON OPraHU3ALMH.

6.3. Ilmara 3a cepBucHoe obOciyxuBanue Cwmapt-TepMmuHanoB banka, npenycmorpennas Tapupamm banka,
Hauucisiercst baHkoMm exxemecsiuHO 3a kax el CMapT-TepMuHan banka He mo3anee 5 (msToro) padodero JaHs Mecsua,
CJIEAYIOIIETO 32 OTYETHBIM EPHOAOM, CO CPOKOM orutatel [Ipennpusituem B Tedenue 30 (TpuaLaTn) KaJleHIapHBIX JTHEH.
ITpu sTOoM mnata 3a cepBucHoe obcmyxxuBanne CmapT-repMuHanos banka:

— npu BbeiOope TtapudpoB «Crapt+» u «busHec» — Hauucisercss bankom u omitauuBaercs [Ipeampusitiem
IIPOIOPLIHMOHATIBHO KOJMYECTBY KaJIeHAAPHBIX JAHEH Mecslia ¢ aTel ycraHoBKH CMapT-TepMuHaia banka;

— npu BeIOOpe Tapua «ONTHMaTbHBIN» — 3a MIEPBBIN MecAl HaunciieTcs bankoM n omnaunBaercs [Ipeanpustrem 3a
TOJHBIH KaJICHOApHBIM Mecsl, BHE 3aBHCHMOCTH OT JaThl ycTaHOBKM Cwmapr-tepMumnana baHka, 3a BTOpod u
MIOCJIEAYFOIIME MECSIIBI - TPOIOPIHOHATBHO KOJMUECTBY KaJICHAAPHBIX JHEH Mecsla B COOTBETCTBHH ¢ Tapudamu.

ITpn ycranoBke/oTkmodeHun CMapT-TepMUHANOB baHka pasmMep IiaTel 3a OTYETHBIH NEPHON PACCUMTHIBACTCS B
3aBUCHMOCTH OT obmiero kxosimdectBa CmapT-TepmuHanoB baHka, ycTaHOBIEHHBIX Ha | (TepBoe) 4HMCIO Mecsna,
CJIEAYIOMIETO 3a OTYETHBHIM MEpHOAOM M BbIOpaHHOro Ilpemmpusarmem Ttapuda, ykazaHHoro B 3assiaeHuu. [lpum
MOJKIIIOYeHNH/OTKIIoueHnn 2D ckanepa pasmep miatel 3a CMapT-TepMuHaN baHKa mepecunThIBaeTCS 32 OTYCTHBIN
MIEpHO/ HE3aBUCHMO OT JIaThl YCTAaHOBKH/CHATHS CKaHepa:

® [IyTeM HOpAMOro ,Z[€6CTOBaHI/I$I PaCYCTHOTO CHCTa (663 JAONOJIHUTCIIBHOTO PACHOPSKCHUSA HAa OCHOBAaHUH
3apaHCe NaHHOT'O HPCHHpI/IﬂTHCM aKuenTa) — €CJIM CUECT HpeZ[HpI/IﬂTI/IH OTKPBIT B BaHKC;

® [yTeM €XEMECSYHOI'0 BBICTABJICHUS IUIATEKHOIO TpeOOBaHMs/CUeTa Ha OIUIaTy — eciau cueT [Ipeanpusrus
OTKPBIT B IPYTrOi KPEUTHON OpraHU3aLUHU.

o s [pemnpustuii, umeromux 5 (maTh) U Oomee Cwmapr-tepmuHanoB banka mnpumenstorcs Tapudwr,
pa3memennsie Ha OdununansHoMm caite banka. [Tpu aTom Tapug n3MeHseTcs Kak B CTOPOHY CHHXKEHHS NIPH YBEITHUICHUN
konngectBa CMapT-TepMuHanoB baHka, Tak ¥ B CTOPOHY yBeIM4YeHHS IIpu oTKasze oT CmapT — TepMuHanoB banka.

6.4. B ciyuae ecnu [Ipennpusitie He mMeeT cueta B banke, [Ipeanpustue o0s13yercs B cpok He mo3anee 10 (mecatn)
paboumx AHEH C AaThl MOANMCaHMS 3asBICHUS, 3aKJIIOYHTh K JIOTOBOPY HA pacdeTHO-KaccoBOE€ OOCIYKHBaHHE C
KPEIUTHOH OpraHM3aliell, B KOTOPOH OTKpPHIT pacdeTHbI cuer [Ipeanpusrusi, JONOJHUTEIbHOE COTJIAIICHHE O
MIPEIOCTaBIICHUN 3apaHee JaHHOTO akKIeNTa B OTHOIICHHM IUIATEKHBIX TpeOoBaHWH baHka, BOHUKIIMX B paMKax
Jorosopa.

6.5. Ilo Onepaunsm Bo3Bparta, Bo3Bpar minarexa n PeBepcHBHBIM TpaH3aKIMAM IIJIaTa 32 MPOBEJICHUE PACUETOB HE
B3uMaetcs. B aToM ciydae ruiaTa 3a mpoBeieHHE pacderoB, yiepkaHHas bankoM mpu oOpaboTke nepBoHavyanbHON
Onepaiun, He BO3BpaIIaeTcs.

6.6. Omnara Ilpeanpustiem cymMM BO3HarpaxkaeHuii B pamkax [Iporpammsl JiossibHOCTH Juisi aepxkareneit Kapr
«MUP» mpousBoauTCcsA MyTeM HX yaepkaHMd baHKOM M3 CyMMBI IepeBoja B 3adeT oOs3arenscTB [Ipennpustus,
yKkasaHHBIX B 1. 4.2.1 Ycnosuii, B pasmepe, ycraHoBieHHOM npaBuwiamMu AO HCIIK, omyOnukoBaHHBIMH Ha caiirte:
www.privetmir.ru. Ilpu sTom o6s3atenscTBo Ilokymarenss mepex IlpenmpustueM mno omare ToBapos/ycmyr,
npefgocrtaBieHHbIx [Ipennmpusaruio IlokynareneM, mpusHaeTcd HcHodHEHHBIM [IpennpustTieM B pa3Mepe CyMMEI
JIEHEe)KHBIX CPEJCTB, yKa3aHHOH B pacnopsbkeHuu IlokymaTens o mepeBojie JNEHEKHBIX CPEACTB B IIENSAX OIJIATHI
Tosapos/yciyr Ilpennpusitus.

7. OTBETCTBEHHOCTb CTOPOH

7.1. 3a HEBBITIOJTHEHNE WJIM HEHAJIeXkKAIIee BBITIOHEHNE 00s13aTenbeTB 0 JloroBopy CTOPOHBI HECYT OTBETCTBEHHOCTh
B COOTBETCTBHH C ycJoBUsIMU [loroBopa u 3akoHOAaTeIbecTBOM PO.

7.2. baHk He HeceT OTBETCTBEHHOCTH IIO CriopaM " pas3HoIrjlaCusM, BO3HUKAIOIIUM MCEKAY Hpe,HHpI/IHTI/ICM n
HOKyHaTCJ’IeM BO BCEX CJIydadX, KOraa Takue CIIOPbI U pa3HOIJIACHUA HE OTHOCATCA K NPEAMETY I[OFOBOpa, a TaKXKE I10

22 BosHarpakJeHHe PACCUNTHIBACTCS OTAENBHO MO KaKI0H TPaH3aKIUH.
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cropaM B OTHOLICHHH TOBapoB/yciIyr, OIuIadyeHHbIX ¢ ucnoib3oBanueM Kaptel / ee pexBuszutos / NFC-kaptel / QR-ko1a
/ SberPay B TCT/na Pecypce / [InatexxHoro cyera.

7.3. baHK He HeceT OTBETCTBEHHOCTH 3a 3aJCp)KKHM IIEPeBOJa JCHEKHBIX CPEACTB Ha cueT [lpemmpusrus, ecnn
3a7Iep>KKHU NTPOM30IIIIH He 1o BuHE baHka.

7.4. bank He HeceT OTBETCTBEHHOCTH 3a HEHCHOJHEHHE yCJ'IOBI/Iﬁ ,Z[OFOBOpa, 06yCJ’IOBJ’IeHHO€ JEUCTBUSIMHM WU
663)1617[0TBI/I$IMI/I TPETHUX JIUII, B TOM YUCJIC YHaCTHUKaAMU IInaTeXHBIX CUCTEM.

7.5. banHk He HeceT OTBETCTBEHHOCTH 3a HCCBOCBPEMEHHOC MEPCUNUCIICHUEC CYMM Onepaunl‘/’[ IO MPUYUHE NTPOBCACHUSA
pacciiegoBaHnus bankom Ipyu NOA03PpCHUN Ha IMTPOBEACHUEC Onepaum[ C HapylI€eHUEM yCJ'IOBI/Iﬁ HOFOBOpa.

7.6.  IlpenmpusTue HeceT OTBETCTBEHHOCTH 32 HEKOPPEKTHOCTh NPOBeeHHbIX Onepanuii, coBepiieHHbIX Ha Pecypcee,
B CiTydae HeBHIOHeHN 11. 4.2.21.1 Vcnoswit.

7.7.  IlpeanpusiThe HECeT OTBETCTBEHHOCTS 3a Bee JeHcTBHs, ocylnecTBissemble [Tpeanpustuem/TCT B CIIOII.

7.8.  IlpeanpusiTue MOJHOCTHIO HECET OTBETCTBEHHOCTH 3a JEHCTBHUS CBOETO IEPCOHAIIA, CBS3AaHHBIC C HapyLIEHUEM
ycnoBuit JloroBopa U MHCTPYKTUBHBIX MaTepHasoB, IPe0CTaBICHHBIX baHKOM.

7.9. Ilpm 3aKTOYCHUM, WCIIOJIHCHWH, W3MEHEHHH W pacTOp>kKeHWH JloroBopa CTOpPOHBI NPUHAMAIOT Ha ce0s
00S3aTENBCTBO HE OCYIIECTBIIATH AEHCTBUM, KBATU(DUIIMPYEMBIX IPUMEHMMBIM 3aKOHOIATENBCTBOM KaK «KOPPYTIHsi» 22,
a TaKKe WHBIX JIecTBUA (Oe3meicTBUs), HApYIIAIOMNX TPeOOBaHMS NPUMEHHUMOTO 3aKOHOAATEIbCTBA, TPUMEHUMBIX

HOPM MEKTyHapOJHOTO IpaBa B 00JIaCTH MMPOTHBOJICHCTBHS KOPPYTILIHH.

7.10. IlpeampusitTne HeceT MOJHYIO (MHAHCOBYIO OTBETCTBEHHOCTh Iiepesl baHKOM B cilyuyae HECOOTBETCTBHUS
nposeneHHbIX [loBTOpsAIOmMXCS IUIaTexel TpeOoBaHWAM 3aKoHOAaTenbcTBa Poccmiickoit Dexeparyn, B TOM 4ncie
HOpPMaTHBHBIX akToB banka Poccnu, npasun [TnatexxHbpix cucrem u (nm) Jorosopa.

8. ®OPC-MAXKOPHBIE OBCTOATEJIbCTBA

8.1  Cropona [loroBopa 0cBOOOKAAETCS OT OTBETCTBEHHOCTH 3@ YACTHIHOE HIIH TTOJTHOE HENCIIOJIHEHUE 00sI3aTENILCTB
no JloroBopy, e€ciyu 3TO HEUCIIOJHEHHE SBUJIOCH CIEICTBUEM OOCTOSITENBCTB HENPEOJOJMMON CHJIbI, BO3HHKIIMX B
pe3yabpTaTe 00CTOSTEIbCTB UPE3BEIUAHOTO XapakTepa, KoTopsle CTOpOHa He MOTIJIa HU NPEABUETh, HU NPEAOTBPATUTh
pasyMHbIMU MepaMu. K Takum oOcTosiTenbcTBaM Upe3BbIYaiiHOTO XapakTepa OTHOCSTCS CTUXUITHbIE OeCTBUS, aBapuH,
HOXKapBbl, MacCOBBIE OecIOPAAKH, 3a0aCTOBKY, PEBOJIIOLIUH, BOCHHBIC NEHCTBHS, a TaKXKe JII0ObIe APYTrUe 00CTOATeIbCTBA
BHE Pa3yMHOT'0 KOHTPOJISI CTOPOH.

IIpy BO3HMKHOBEHHMH YKa3aHHBIX OOCTOSTEIBCTB CPOK HCIONHEHHS JOTOBOPHBIX OOS3aTENBCTB COPa3MEPHO
OTKJIaJbIBACTCS HA BPEMS JICHCTBHSI COOTBETCTBYIOIIETO OOCTOSTEIBCTBA.

8.2 Ilpm HacTymieHHMH OOCTOATENBCTB, yKazaHHBIX B 1. 8.1 VYcnosuit, CropoHa, A KOTOpOH co3aanach
HEBO3MOXHOCTh HCIIOJIHEHHSI €€ 00s3aTesibcTB 1o JloroBopy, MODKHA B TedeHHe 24 (ABagnaTH 4YETHIPEX) 4acoB
N3BECTUTH O HUX APYryio CTOPOHY B COOTBETCTBHH C II. 2.5 YCIIOBHH, ¢ 00s3aTeJIbHBIM yKa3aHUEM JIaHHBIX O XapaKTepe
00CTOSITENILCTB, OIEHKY WX BIMSHHUSA Ha BO3MOXKHOCTH HCIIOJHEHHS CTOPOHOH CBOMX 00s3aTenscTB 1o JloroBopy u
NIPEATIoNaraeMblii CPOK WX HCIONHEHHs (MIPH HAIMYNU Takoi BO3MOKHOCTH). IIp HEBO3MOXXKHOCTH HCIOJHEHHUS
00513aTENBCTB B CPOK CBBIIIE 3-X (TpeX) MecsieB Kaxaas n3 CTOpOH UMeeT MpaBo pacTOpTrHYTH [lorosop.

9. YPEI'YJIUPOBAHMUE CIIOPOB

9.1  VperymupoBanue ciopoB CTOPOH COBEPIIIACTCS B MPETCH3MOHHOM TOPSI/IKE.
9.2 TIlperensun paccmatpuBaioTcsi CtopoHamu B TedeHue 10 (mecsTH) KajdeHOApHBIX JHEH C JaThl UX MONyYCHHS
oaHoi u3 CTopoH.

9.3 Chopsl, HEe yperyaupOBaHHbIE B MPETCH3MOHHOM MOPSIKE, MOJJICKAT DPA3PEIICHHI0 B COOTBETCTBUH C
JIEUCTBYIOIINM 3aKOHOaTeIbCTBOM PD.

10. CPOK JEMCTBUS JOTOBOPA 1 MTOPSJIOK EI'O PACTOPXKEHUS

10.1.  JoroBop BCTYyIIaeT B CHIIY:
e ¢ garel nognucanus CTopoHamu 3asBICHUS HA OYMaKHOM HOCHUTEIIE;
e ¢ narel noanucanus [pennpustuem 3assnenus J11.

10.2.  oroBop aelcTByeT O€3 OrpaHHYCHHUS CPOKA.

10.3.  JIrobas Cropona o JIoroBopy BIpaBe €ro paCTOPrHyTh B OJHOCTOPOHHEM BHECYICOHOM MOPSIIKE, YBEIOMHUB
00 atoM mpyryro CTOpOHY OJHMM M3 CIOCOOOB, yKa3aHHBIX B ILIL 2.5.1 — 2.5.4 YcinoBuil, He MeHee 4eM 3a 5 (mATh)
KaJIEHAAPHBIX JHEU 10 AaThl pACTOPKECHHUS.

10.4.  CropoHBl OCYLIECTBIIIOT pacyeThbl/B3auMopacueTl B TedyeHHe 18 (BoceMHaauaTh) MeCsEeB C JIaThl
pactopxenust [loroBopa. Ilpeanpustue BeimnauuBaeT banky cymmsl Onepauuii B mopsjke, yCTaHOBIEHHOM 1. 5.1.3
VYcnosuil.

2 TepMHH «KOPPYIIHs» TOHUMAETCS B 3HAYEHHH, ONPE/IETIEHHOM B cTaThe 1 denepanbHoro 3akona ot 25.12.2008 Ne 273-®3 «O npothBoseicTBII
KOPPYILIHU».
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11. ITIPOYHUE YCJIOBUS

11.1 CTOpOHLI corjialiaroTcs, 4TO UICTOYHUKAMU IPABOBOI'O PETyJIMPOBaHUA OTHOIICHHI CTOpOH B paMKax I[or0130pa
SIBJIIKOTCA HACTOALIINC YCJ'IOBI/IH, z[eﬁCTBy}omee 3aKOHOJaTCIbCTBO P(D, MnpaBujia, CTaHAApPTbBI W PCKOMCEHIAAIUU
IInaTexxHbIX CHCTEM Ipy YCJIOBUU UX HC IMMPOTUBOPCUUA IleflCTByIOHleMy 3aKOHOAATCIILCTBY P®.

JIroOble ycrmoBus M monokeHHs: J{oroBopa, KOTOpBIE NMPOTHBOPEUAT IOJIOKECHUSAM MpaBuil IImarexxHbIx cucteM (Kak
M3BECTHBIX B MOMEHT 3aKJIt04eHus JloroBopa, Tak ¥ BBEJCHHBIX B JIeiicTBUE B OyIyIIeM), JOIKHBI ObITh TIPUBE/ICHBI B
COOTBETCTBUE ¢ IpaBmIaMu [IaTexHbIX CHCTEM, €CIIH 3TO HE IPOTUBOPEUUT 3aKOHOAATENbCTBY PD.

11.2 Wudopmamus, nomyderHas [Ipennpusatrem B pamkax ucronHerus JJorosopa (Homepa Kapt/IInaTexHBIX CHETOB,
@®.1.0. Iokynareneit, cyMmmbl Onepanuii u T.1.), SBISETCA KOHOUACHINAIHHON W HE TOMJICKUT Iepefade TPEeThHM
JIUNAaM, 32 HCKIIOYCHHEM CIIydaeB, IPETYyCMOTPCHHBIX NEHCTBYIOIIMM 3aKOHOJATENbCTBOM P® wmiam ycroBusaMu
Horosopa.

11.3  CropoHs! 00s3y10TCS HE pa3riianiaTh MOTYICHHBIC B X0/1¢ HCIIOMHEHUS JloroBOpa CBEACHNUS, BKIIIOYAS:
e ONHCaHWe 3aLIUTHHIX dJIeMeHTOB Kapr;
e TEXHOJIOTHIO NpoBeneHus Oneparuii;
e puHpopManHio 00 yrpaBiIeHUH, PHHAHCOBOH 1 MHOH AesteapHocTH CTOPOH;
® JHYI0 HH)OpPMAIHIO, pasrialleHHe KOTOPOil MOXKET IPUBECTH K BOSHHUKHOBCHUIO YOBITKOB HJIM HETaTUBHO
MIOBJIMATH Ha JIETOBYIO penyTtannio CTOpoH.
[MpenocraBnenne ykazaHHOW HHGOPMAIMU IOMYCKASTCsl TOJIBKO MPH coryiacuu obenx CTopoH.
JlaHHOE T0JIOKEHUEe HE OTMEHseT I1. 5.1.6 YciioBui.

11.4 TIlpenmmpustie 3aBepsieT, uyTo peamu3anus Tosapos/ycayr B TCT ocymecTBiseTcss B COOTBETCTBHH C
TpeOOBaHUAMH NIEHCTBYIOMIETO 3aKOHOAaTebCTBa PO.

11.5 Hu oxana u3z CTOpoH He BIpaBe MepeiaBaTh CBOM 00SI3aHHOCTH W/WIH TpaBa mo JloroBopy TpeThbHM JHIiaM 0e3
MIMCBMEHHOTO COTTIacOBaHMSA ¢ Apyroit CTOPOHOM, 32 UCKIIIOUEHUEM ClTydasi peopranusannu oHoi u3 CTopoH.

11.6 B cnyuae peopranm3anuu ogHoi u3 CTOpoH o0s3aTenscTBa MO JlOroBOpy B MOJHOM 00BEME MEPEXOIST K
npaBoNpeeMHUKY. B ciyuae mnumkBupanuu oaHod u3 CTOpPOH HMylecTBeHHble TpeGoBaHus japyroi CTOPOHEI
YAOBJIETBOPSIIOTCS 32 CUET UMYIIECTBA JIUKBUANPYeMOi CTOPOHBI B yCTAHOBJICHHOM 3aKOHOAaTeNbcTBOM PD mopske.

11.7 HWHCTpyKTHBHBIE MaTepualbl, Kacalomuecs mpeaMera JIoroBopa, BKIIOYAs TOKYMEHTBI, CCHUIKH HA KOTOPBIE
JAI0TCSA B HACTOANIMX YCIOBHAX, pasMmelneHHble Ha O¢uimansHoMm caiite BaHka, CTAHOBATCS 00A3aTENBHBIMH K
HCTIONHEHUI0 CO  CileAyroliero pabouero naHS 3a JAHeM pasMmemneHns ux Ha OduunuansHoM caiite baxka
https://www.sberbank.ru, eciu He yka3aHbl HHBIC CPOKH BBOJIA UX B JCiCTBHE.

11.8 Undopmamms, ykazaHHas B 3asBICHHUH, U3MEHAETCS IyTeM odopmieHus [IpeanpusatreM KOppeKTHPYIOLIETO

3asBieHUs U AeHcTBYeT ¢ naThl ero noanucanus CtopoHaMmu. JJaHHOE MMoJI0KeHHE HE OTMeHseT 1. 5.1.12 VenoBuit?,

11.9 Bce yBemomiieHHs U 3anpochl 10 J[oroBopy, 3a HCKIIIOYCHHUEM CilydacB, Koraa JJoroBopom npeaycMOTpEeH WHOM
MOPSIOK WX HANPABJICHHUS, CIMTAIOTCS HAPABICHHBIMU HaJUICKAIIMM 00pazoM npyroid CTOpOHE B COOTBETCTBHH C II.
2.5 YcnoBuid.

2 TIpu mepenade KOppeKTUPYIOIIEro 3asBnenus yepes cuctemy JIBO ono noxnuckBaercs [peanpustuem DI1.
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