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YCJIOBUA TPOBENEHUS PACYETOB MEXAY IAO CBEPBAHK U IPENNIPUATUEM
MO ONNEPALIUSAM C HCITOJIb30BAHUEM BAHKOBCKHUX KAPT (AKBAUPHHI)

B Hacrosmmx VYcnoBusix mnposeneHust pacueroB Mmexnay IIAO Coepbank u IlpennpusrtueM mo omepaunusiM c
HCTIOB30BaHUEM OaHKOBCKUX KapT (IKBaMpHHT) (majnee — YCIIOBHS) MCTIONB3YIOTCS CIEAYIONINE TSPMHUHBI, HMEIOIINE
OIpe/ICNICHHOE HIDKE 3HAUCHHE.

1. OCHOBHBIE TEPMHUHBbI

1.1. Asropusanus — mpoueaypa IONydIeHHUs paspelieHus oT baHKa-sMHUTEHTa WIM MHOTO IOPHAMYECKOrO JIHIA,
JEHCTBYIOIIETO OT €T0 MMEHH, Ha NpoBeneHne Onepann.

1.2. Bauk - [lybnmunoe akmpoHepHOE 00mmecTBo «Coepbank Poccum» (ITAO CoepbaHK).

1.3. bankoBckas kapra (Kapra) — pacuerHas (neGetoBas), KpeIuTHasl WIK IpeIOIUIadeHHas KapTa C JIOTOTHIIOM
[TnaTeXHO¥M CUCTEMBI, SIBIISIONIASICS HICKTPOHHBIM CpeIcTBOM Iuiatexa. [ coepienust onepanuii B TCT/Ha Pecypce
Kapra MoxeT ObITh IIpeicTaBiIeHa Ha (PU3UIECKOM HOCUTEIIE, ITyTEM YKa3aHus €€ PeKBU3UTOB, a TAKXKE Yepe3 MOOMIbHOE
YCTPOKHCTBO, KOTOpoe 1no3BojisieT [lokynaTesnto coBepiiaTh ONepayuy Mo TEXHOJIOTHH OeCTIPOBOAHON BHICOKOUACTOTHOM
cBsi3u Maoro paauyca aeicteus (NFC).

1.4. Bauk-3kxBaiipep — KpeAuTHas OpraHU3auys, SBIAOMIAsICS y4acTHUKOM IlnaTe)xHOH cHCTeMbl, OpraHu3yoIas
TOYKH INIpHEMa OIuIaThl TOBapoOB/YCIYr M OCYLIECTBIIIONIAS BECh KOMIUIEKC (PMHAHCOBBIX OINEpaIMi, CBSI3aHHBIX C
BBINOJIHEHHEM pacueToB 1o OmneparusiM, COBEpIIEHHBIM ¢ HCHOJb30BaHHEM KapT (B TOM dmcie, ¢ HCIOIb30BAHUEM
pexsusutoB Kapt / NFC - kaptel / QR-koza / Buomerpudeckoro merosa uaeatudukanuu / SberPay) B aTux Toukax.

1.5, BaHK-3MHTEHT — KpeIUTHAs OpraHU3alKs, BISFOMIAsACS YYaCTHUKOM [1aTesKHOM CHCTEMBI M OCYIIECTBIISIOIIAs
smuccuio Kapr.

1.6. bBanHkoBcKHil cUeT — pacyeTHHIA (TEKyIIWi1) U WHOW cueT B baHke, OoTKpHITHIA [IpeAnpusaTuio Ha OCHOBaHUHU
J0roBOpa OAHKOBCKOTO CHETA.

1.7. Buomerpuyeckmii MeTO MIACHTH(HMKALMU — yCTAaHOBJIECHHE JIMYHOCTU JlepikaTens KapThl C NPUMEHEHHEM
TEXHOJIOTUM OMOMETPHYECKOT0 PAcliO3HABAHUSI U C UCIIOJIb30BAaHHEM OMOMETPHYECKUX NEPCOHANBHBIX JaHHBIX (IpU
HINYUY TEXHUYECKOH BO3MOKHOCTH).

1.8. buomerpuyeckuii TepmuHan (buorepmunan) — DIEKTPOHHBI TEpPMHHAN, OCHALICHHBI buomerpuueckum
CEHCOPOM.

19. bBuomerpuyeckmii CEHCOP — YCTPOWCTBO Ha DICKTPOHHOM TEPMHHAJIC WIH MOIKIIOYEHHOE K DIIEKTPOHHOMY
TEepMHUHAITY, 00ecIieunBaoliee BO3SMOXKHOCT CKAaHUPOBAHUSI OMOMETpHYECKHX 00pasioB (MM OTIeYaTKa Maybla pyku/
nmnal) Jlepxarens KapTol.

1.10. Bo3Bpar mjiarte:ka — onepanys, HHUIMUpyeMass baHKOM-3MHUTEHTOM B COOTBETCTBHH C NpaBuiiaMu [lnatexHoi
CHCTEMbI U OCHapHBaloIas NpenbsBiIeHHyl0 bankom-skBaiipepom onepanuto (Tpanzaknuro). Pesynprarom omnepanyn
«Bo3Bpar mnaTexa» ABISETCA CIIUCAHKE JEHEKHBIX CPEACTB O cueTa baHka-skBalipepa U 3auMcieHUe Ha cueT baHka-
SMUTEHTA.

1.11. [lep:xarennb kapthl (JepxkaTenn) — [loxynarens — Gpusnueckoe IMII0, Ha MMsl KOTOPOTo Bhimylena Kapra?.

1.12. JlokyMeHT mo omepamuu — JOKyMEHT Ha OyMa)KHOM HOCHTENE WM B JJIEKTPOHHOM BHJE, SBIISIOIIUICS
OCHOBaHMEM [UIsl OCYIIECTBIICHUS PACUETOB 110 ONEpALUsIM C UCTIONIb30BaHeM KapThl.

1.13. 3asBaeHue o npucoenHeHNH (3asiBJIeHHE) — 3asBICHNE O IPUCOSANHEHUH K Y CIIOBHSIM TIPOBEJICHUS pacieTOB
mexay [TAO Coepbank u [peanpusTrem 1o onepanusM ¢ NCTIOJIb30BaHHEM OaHKOBCKHMX KapT (SKBalpHHT), a TAKXKe IO
BeIOOpY IIpennpusitus k Y cnoBusiM B3aUMOJIEHCTBHS CTOPOH ITPY NOAKIIIOUEHUHN YCIYTH KPEeUTOBAHHS (PU3NIECKHX JINI]
JUISL OTIJIATHI TOBApOB W/MJIM YCIIYT, COCTaBeHHOe 1o (opme banka.

1.14. WHTepHeT-3KBAMPUHI —  OCyIIecTBIeHHEe baHkoM—aKBalipepomM  pacuetoB 1o  Omepamusm ¢
[peanpustusmu/ TCT, ocyiiecTBISIONMMY IPHEM oIlIaThl 3a ToBapsl/yciayru Ha Pecypce ¢ ucnionszoBanueM Kaptsl (B
TOM YHCIIE C UCTIOIb30BaHHeM pekBu3uToB Kaptel/SherPay).

1.15. Kon aBTropu3anmuu — OykBeHHO-TI(POBOIT KO, MOATBEP)KIAIOMNN YCIIEITHOE IPOBEACHNE ABTOPH3ALINH.

! [Ipu HANTMYUN TEXHUYECKOH BO3MOKHOCTH.
2 Onepalyy ¢ UCTIOb30BAHHEM BHOMETPUYECKOr0 METO/a MACHTH(UKAIIMU MOTYT IIPOBOJUTLCS TONBKO C MCTIONB30BaHUEM KapT, BbIyIeHHbIX
ITAO Coepbank.



1.16. KontpoasHo-kaccoBasi Texuuka (KKT) - nporpaMMHO-TeXHWYECKME CpEICTBA W HMX KOMIUICKCHI,
oOecrieunBaroLIye 3aMnch U XpaHeHHe (PUCKaIBHBIX TaHHBIX B (PUCKAIBHBIX HAKONUTENSX, popMuUpylolue (prcKaIbHbIE
JIOKyMEHTBI, 00ecIieunBaroLIye repeady GpruckalbHbIX JOKYMEHTOB B HAJIOTOBBIE OpraHbl Yepes oneparopa (GpucKambHbIX
JIaHHBIX ¥ NeYaTh (QUCKAIBHBIX JOKYMEHTOB Ha OyMaKHBIX HOCHTEIISIX B COOTBETCTBHH C PaBHJIaMH, yCTAHOBJICHHBIMH
3aKoHOJaTenbcTBOM Poccuiickoit @enepaniuy 0 NpUMEHEHHH KOHTPOIbHO-KACCOBOH TEXHUKH.

1.17. Jlmunblii ka0uner WHTepHeT-dKBaiipuHra — OaHKOBCKMH IPOTPaMMHBIH KOMIUIEKC, OTOOpPaKaIOIIUMA
nndopmanuto [pexnpusatus/TCT no OnepauusiM, coBepuieHHbIM Ha Pecypce Takoro IIpennpustus. JInanslii kaOuHet
WnrepHet-skBaiipunra sBisiercst yactbio CIIOIN. [IpaBuna nonb3oBanus JInuneiM kaOunerom VHTepHeT-3KBalipHHra
pasmereHs! Ha OdunmansHoM caiite banka.

1.18. JImunbiii xaduner TCT Sberbank Mobile POS — 0aHKOBCKHI MpOrpaMMHBEIH KOMIUIEKC, B TOM YHCIIE
MIPEAOCTaBIIIONINI BO3MOXXHOCTh 0TOOpakaTh HH(popMaruio mo OneparusaM, COBEPIICHHBIM ¢ HCIONb30BaHueM Kapt
Ha MobOunsHoMm TepmuHanie (mPOS), coxpansTh W nepechliath Yeku, mosrydeHHble ¢ MOOWIBHBIX YCTPOWCTB
IIpennpusitus.

1.19. Maker QR — urdopmamms, cogepxamias QR-kox, Hampasmsiemas bBaHKOM 10 3JI€KTPOHHBIM KaHajlaM CBS3H B
aapec Ilpennpusrus.

1.20. MoOuniabHOe mpHIOKeHHE — IporpaMmHoe obecnieuenne banka, mpenocrasisemoe [Ipennpusturo/TCT s
cosepiieHust Onepanuii mo Kapram.

1.21. Moounabnslii TepmuHan (mPOS) — s1ekTpoHHOE MPOrpaMMHO-TEXHHYECKOE YCTPOMCTBO, MO3BOJISIONIEE C
moMoIne0 MoOuabHOTO ycTpoiicTBa IlpenmpusTus, Ha KOTOPOM yCTaHOBICHO MoOuibHOE MpuiiokeHHe bamka,
ocymecTBiATs npueM Kapt B TCT qns nposenenust Onepariuid.

1.22. Moouabnoe ycrpoiicteo IlpexnmpusiTusi — 3JEKTPOHHOE YyCTpoiicTBO (cMapThOH WM  IUIAHIIET),
npuHaUIeKaniee [IpeAnpuaTio, Ha KOTOPOM yCTaHOBJICHO MoOmiIbHOe puiiokeHne baHka.

1.23. O6cayxuBapmas KOMNAHHS — OPraHM3alWs, ACHCTBYIOIIAs OT MMEHH W MO TMopydeHHro baHka B Iemsax
BEITIOJTHEHNSI BO3JIOKEHHBIX Ha baHk B pamkax Hacrosmero JloroBopa ¢yHKOmi. AKTyanbHBIM TepeueHb
OO0cyXuBarONIIX KOMIIAHUHA pa3Memniaercs Ha O¢punuaasHoM calite baHka.

1.24. OtnoxeHHblii miaarexk — Omepanus OMIaThl, OCYIIECTBIsIEMas HAa OCHOBAHMU IMOJYYCHHOIO OT
peanpustus/TCT cooOuieHus, HaMpaBiIEHHOTO C HCHOJNB30BAaHUEM OJEKTPOHHOTO TEPMHHANA, O HAJIMYUH
3agommkenHoctu [okynatens nepexn [peanpustiuem/TCT, oka3plBaloIUM FOCTHHUYHBIES/ TIPOKATHBIE YCIIYTH/YCIYTH 1O
OpraHM3aly BOAHBIX KPYH30B U T.II., MOCIE OKOHYATENBHOIO pacyeTa.

1.25. Omnepanus — geiicteue, ocymectrisemoe [pennpusituem/TCT/Ilokynarenem, B ToM uyrcie Onepanus oriaThl,
Omnepanusa oTMeHsl, Omnepalrus Bo3BpaTa, COBEpPIICHHAs ¢ UCMONb30BaHHEM KapTsl (B TOM 4uCle C HCIONb30BaHHEM
pexBuzutoB Kaptel / NFC -— kaptsl / 6e3 npenbsiBnenus Kaprel / buomerpudeckoro merona unenruduxaryu / QR-koxa
/ SherPay).

1.26. Omnepanusi onjaTsl — onepaius o orare ToBapos/yciyr, Beinonusiemas Ha [Ipeanpustun/ TCT /Pecypce mo
Kaprte (B ToMm umcrie ¢ ucrnonb3oBanueM pekBusutoB Kapt / NFC -— kaptel / Bromerprudeckoro Mmetoa uaeHTUG UK
/ QR-koma / SherPay) ¢ mpoBenennemM ABTopHU3anuu.

1.27. Omnepamuss oTMeHbl — orepanusi, BeimonHsemas [Ipennpustuem/TCT Ha DnexTpoHHOM TepMuHane/CmapT-
tepmunane/Pecypce, ¢ nensio oTMeHsl ABTopu3anuu. Onepaiyst OTMEHbl ABTOPH3AIIMH BBIMOJIHIETCS 10 MPOBEICHUS
DNEKTPOHHOM CBEPKU UTOTOB.

1.28. Omepanmsi BO3BpaTa — omepauus o Bo3Bpary IlpeampusitTnem JeHexHBIX cpeacts Ilokymareso,
ocyliecTBiIsieMas Ipu Bo3Bpate/oTkase [lokynarenem ToBapos/yciyr, OIlIadeHHBIX paHee B paMkax OIepariiy omIaThl.
Omneparys Bo3BpaTa OCYIIECTBIAETCS TONBKO MOCIIE MPOBEAEHNUS DINEKTPOHHON CBEPKH HUTOTOB.

1.29. O¢uuunanbubii caiit Banka — opuumnansHelii caift Banka: https:www.sberbank.ru®,

1.30. IMapoaw st mpoBedeHuss Omnepamuu ¢ HCHOJAb30BaHUEM BHOMeTpPHYECKOro MeToda HIAEHTH(HKAIMI

(ITapoab) — mudpoBoit kon, Ha3HadaeMblid [epikaremem kaptel. [lapomb ucmomb3yetcst [epxareneM KapTel s
ayTeHTH(UKAIMK W TOATBEPKACHUS IoJiHoMounii Jlepxkarenst kapTel Ha coepmienne Omepanun omiatel/Onepanuu
OTMEHBI C HCTIOJIb30BaHNEM bromeTprnueckoro MeTosa HaeHTH(GUKAINN.

1.31. IlnareskHasi cHCTeMa — COBOKYIIHOCTh OpraHU3annii, B3aUMO/ICHCTBYIOMNX MO TpaBuiaM I1maTe)xxHol cucTeMbl
B LEJISIX OCYIIECTBJICHUS NMEPEBOA JECHEKHBIX CPEACTB.

1.32. TlaaréxHasi crpaHuna (npuMeHUMO Uit VIHTEpHET-d3KBalipuHra) — ClielManbHas CTPaHHIA, HCIIOJIb3yemast

IMoxymatensamu s BBoga pexBu3uToB Kapter Ha Pecypce. Ilpeampusarue mMoxxeT nmeTh coOCTBeHHYIO IlmatexxHyro
CTpaHUILy.

1.33. “Ilnatu uepe3 Céepbank (SberPay)® — croco6 cosepmenus Onepamuy omatel Ha Pecypce ¢ HCTIONb30BaHHEM
MoOMIBHOTO TpHiIokeHust «Coepbank Onnaitn» n1bo mocpencTsoM SMS-6aHka (MOOHIBHOTO OaHKa).

% https:www.sberbank.ru pasnen «KoprnopatusabiM kiuenTam/Manomy 6usaecy u Ully.
4 pumenumo anst Hpeanpustuit Cpeanepycckoro banka.
® Tombko ana Kapt, smutuposannbix [TAO C6ep6ank, 3a uckmouennem Kapr Momentum.



1.34. TlokymaTeib — QHU3HYECKOE JHIIO, HA UM KOTOPOro BhimyineHa Kapra u ocymectpistoniee Onepanuu B HEiX
npuoOperenus uM ToBapa/ycinyru wim Bo3Bpara/otkaza ot ToBapa/yciyri.

1.35. TIokynkH B KPeIUT — CEPBUC NMPEAOCTABIIONINN BO3MOKHOCTE omuathl [Tokynareiaem Tosapos/ycnyr B TCT/Ha
Pecypce 3a cuer mpemocraBimeHHoro banmkom Takomy Ilokymaremro xkpenura/kpenmrta Oe3 meperuraTsl. Il
npenoctabieHus [lokynaTensaM ykazaHHOW B HAcTOSLIEM IYHKTE BO3MOKHOCTH, [Ipeamnpustue 3axmouaer ¢ bankom
JloroBop Ha MOJAKIIOYEHUE YCIYTH KPEIUTOBaHUS (PU3NUECKUX JIMLL JUIs OILUIAThl TOBAPOB M/MJIM YCIIYT B COOTBETCTBHH C
VYcnoBusIMA B3aUMOJICHCTBUS CTOPOH ITPU HOAKIIIOUEHUN YCIYTH KPEAUTOBAHMS (PU3MUECKUX JIHIL TSI OTUIATHI TOBApOB
W/UiM ycayr, pasmerieHHbiMy Ha OdunmansHoM caiite banka.

1.36. TloBTopsiomMecs: MIATe:KM — IDIATEXXKHW B OIUIATy TOBapOB/YCIIYT, OCYIIECTBISIEMBIE PETYJIPHO B TCUCHHE
OIIPE/ICNICHHOTO IIePHUOa BPEMEHH.

1.37. IlpenaBTopm3amms — onepanys 1o pe3epBUPOBAHMIO AEHEKHBIX CpeIcTB Ha KapTe /s mocnenyromei omarel,
Tpebyromast noareepxaeHus co croponsl [Ipeanpusatus/TCT ¢ yka3aHueM CyMMBI CIIHCaHHS.

1.38. IlpennmpustHe — ToproBo-cepsucuoe upennpusitue (TCII): ropuandeckoe JMIO / WHIUBHIYaJbHBIA
npeanpunuMarens (UI1), npurnmaroniie KapTel B kKauecTBe CpecTBa oIuiaTel TOBapoOB/yCIIyT Ha OCHOBAaHUH YCJIOBUH
Hactosimero Jlorosopa. IIpennpusitue MoxkeT UMeTh OJHY TOProBO-CEpBUCHYIO TOUKY HJIM CETh U3 JABYX U Ooisee
ToproBo-cepBUCHBIX TOYEK.

1.39. TIporpamma JosiibHOCTH A aepaxkaTeneii Kapr «MUP» — nporpamma noompeHus aepsxkateneit kapt « MUPy,
peanuzyemas AO HCIIK u npexycmaTpuBaromas Bo3spat [IpennpustieM 4acTi CpeaCTB, HOTY4YEeHHBIX 10 OneparusM,
coBepiIeHHBIM ¢ ucnonb3oBaHueM Kapter «MHWP» B TCT Ilpennpusitus U YIOBIECTBOPSIOUIMM YCIIOBHSIM,
cornacoBanHbIM Mexy [Ipeanpusituem u AO HCIIK. YcnoBus yuactust, cnoco0bl v OPsIIOK B3aUMOACHCTBUS, TAapUQBbI,
IpaBa U OOS3aHHOCTH YYaCTHHMKOB, a Takke Ha3BaHue IIporpammsbl nosutbHOCTH 1 nepxkareneid Kapt «MIUP»
perynupytores npaBuwiamu AO HCIIK, onyGiuKkoBaHHBIME Ha caiiTe: WWW.privetmir.ru.

1.40. Pacuernas wHpopmamusi — undopmaums no OmnepauumsiM, nepenaBaemas B baHk-dkBaiipep, B paMKax
IIPOBEACHUS NPOLEAYPHI DIEKTPOHHON CBEPKH UTOTOB 3a OIPECICHHBIN Mepuo/.

1.41. PabGoumii 1eHb — JCHb, KOTOPBIN HE MIPU3HACTCS B COOTBETCTBUH C 3aKOHOIATEIbcTBOM Poccuiickoit @eneparun
BBIXOJHBIM U (WJIN) HEPAOOUINM MPa3THIIHBIM JTHEM.

1.42. PeBepcuBHasi TpaH3aKIus — QrHAHCOBO-HHPOPMALIMOHHOE COOOIIEHNE, KOTopoe baHk-3KkBalipep HampaBisieT B
[TmaTesxxHyTO CUCTEMY IUISI OTMEHEI paHee HallpaBIICHHOH TpaH3aKIKU (HapuMep, B CITydae OMHIOO0YHOTO IPEIbSIBICHUS
Tpanzakuun). B pe3ynbrare 00pabOTKH 3TOrO COOOIMICHHUS TPOUCXOIUT CIIMCAHKUE JCHEKHBIX CPEICTB CO cuera baHka-
sKkBaiipepa (co cueta [IpeanpusTusi) v 3a4uciieHre ux Ha cueT banka-smuteHTa (Ha cuet Kaptsl [Tokymaress).

1.43. Peructpaunusi Jep:kateas Kaprel nias ocymecrBienus Omnepanuii ¢ Buomerpmyeckum Metoaom
unenTuduxannu (Perucrpanus) — onepanus ckaHIpoBaHKs Ha bruoMeTpriaeckom ceHcope OnomeTpruieckoro odpasua
(oTnevatka maneia pykw/muna’) m HasHadenwe I[laposs. Perucrpamust oCyliecTBISETCS B TPOLECCE COBEPUICHHUS
Omnepamyu omwtatel B TCT BbaHKa ¢ HCIIONB30BaHMEM IIEPCOHAIM3MPOBAHHON KapThl baHka' W HOTBEPKICHHEM
nocpenctsoM Beoja [IMH-kona va buorepmunaie.

1.44. Pecypc — caiiT B ceTm HMHTEpHET, MOOWJIBHOE IPHUIIOKEHHE WM HHOE WH()OPMAIMOHHO-TEXHOJIOTHYECKOEe
pemieHne (B TOM YHCJIE MECCEH/DKEpHl M counuanbHble cetw), mno3Bosstomme [Ipennpustnio/TCT ¢ nomomibio
MIPOTPaMMHO-aIIapaTHBIX ~CPEICTB, TPEJOCTABICHHBIX baHKOM, OCYyIIECTBIATh peanu3anuio 1oBapoB/yciyr
[okynarensim.

1.45. Coepbank OHnualiH — aBTOMAaTU3MPOBAaHHAA 3alIWIICHHAs CHCTEMa JUCTAHIMOHHOTO OaHKOBCKOTO
oOciryxuBaHuA Jlepxkatens ¢ UCIOIb30BaHHEM MOOMIBHOTO NpriioxeHus «Coepbank OHIaiHy.

1.46. CBoaHblii YeK 2JJIEKTPOHHOIO TepMHHAJa — OyMaXHBI OTYeT, pacredyaThiBAEMBbId DIEKTPOHHBIM
TepMUHANIOM/CMapT-TEPMUHAIOM M COJEpXKalliii HTOroByro uHpopmanuio no OmepanusM 3a OIpeNeTIeHHBIN
MIPOMEKYTOK BPEMECHH.

1.47. CucreMa THCTAHIIMOHHOT0 0AHKOBCKOT0 o0cay:kuBaHus (cucrema /IBO) — aBToMaTH3MpOBaHHAs cHCTEMa
«CoOepbank busnec OHaiiH», MOCPEIACTBOM KOTOPOM OCYIIECTBIISICTCS MUCTAHIIMOHHOE OAHKOBCKOE OOCITY)KHBaHHUE
[IpeanpusTis Ha OCHOBaHUHU OTJIENBHO 3aKIIOYEHHOTO JJoroBOpa ¢ bankom.

1.48. Cucrema mpoBefeHHsI IeKTPOHHbIX miaTexeii (mamee — CIIDII) — crenuan3uUpOBaHHBIA aIMapaTHO-
MPOTPaMMHBIA KOMIUIEKC baHka, NpenHa3HAUYCHHBIH s TNPOBEJCHUS OC30MAaCHBIX AJIEKTPOHHBIX IUIATEXEH C
ucnoJib3oBaHueM KapT B ceTu HHTEpHET.

1.49. Cwmapr-POS — anmapaTHO-IpOrpaMMHBIA KOMIUIEKC, COCTOSIIUI U3 MOJHO(DYHKIIHOHAILHOW OHJIAHH KacChl HA
0a3e omepannoHHOM cucteMbl Android U DIEKTPOHHOTO TEPMHUHAIIA B OJHOM KOpITyCe.

1.50. CmapT-TepMHHAJI — aNapaTHO-IpOrpaMMHbIid kKoMiuieke, CmapT-POS/DBOTOP, MO3BOIAIONINN OCYIIICCTBIISATh
npueMm Kapt B TCT mis npoeaenns Onepanuii u obecrieunBaromuii nepenady GUCKaIbHBIX JaHHBIX B DeaepanbHyro
HajoroByto ciyx0y Poccuiickoit @enepanuu. CMapT-TepMUHAI SBIsIETCS COOCTBEHHOCThIO baHKa M ycTaHaBIMBaeTCS

6 [Ipu HaTMYMK TEXHUYECKOH BO3SMOMKHOCTH.
" 3a uckrouenrem kapT: Momentum, Visa Digital, Visa Virtual, MasterCard Virtual.



Ha cpok neiictBus [JoroBopa. CMapT-TepMUHAT NPEAHA3HAYCH M MOXET MCIIOJIb30BATHCS TOJIBKO B LEJSIX UCIOTHECHUS
Horosopa.

1.51. Cranpaptr PCIl DSS (Payment Card Industry Data Security Standard) — crammaprt 3ammrel HH(pOpMAIHH,
pa3paboTaHHBI MEKIYHAPOIHBIMH IUIATeKHBIMH — cuctemamu  MasterCard  Worldwide, Visa International,
HaIIMOHAIBHOHN TIaTekHOU cuctemort « MUP» u ncnonb3yemslii IX y9acTHUKaMH IPH 0OMeHe HH(opMaIiel B paMKax
nposenenust Onepanuii. CoorserctBenno Site Data Protection Account mnst MasterCard Worldwide, Information
Security amst Visa International, Mir Accept mist HalMoHaIBHOH MIaTexHO# cucTeMbl «MUP.

1.52. Tapudsi Banka — crommocTts yciryr barnka 3a Bemmonaenune pacuetos ¢ [Ipeqnpustaem mo OneparisaM OIruiaThl
B BUJIE TIPOIICHTAa OT CyMMBI Kaxk1oi Omnepanuy OIuIaThl M pa3Mepa IUIATHl 32 CEPBUCHOE 0OCITY)KUBAaHHE, YKa3aHHBIX B
3asBICHAH.

1.53. Texuosorusi 3DSecure — TexHojorus ayreHTUQuKauuu [lokymaTenas NpU NPOBEICHUU IUIATEXKEH uepes
MyOJIMYHBIE CETH, OCYIIECCTBIIEMas B COOTBETCTBUH ¢ MEeXIyHapomubiMu crangapramu Verified by Visa, MasterCard
SecureCode u wHarmoHambHOU TUIaTEKHOM cucTembl Mir Accept. B pamkax NaHHOM TEXHOJOTHHM ayTCHTH(HKAIHS
[Tokynarens ocymecTBiseTcs: Ha cepBepe banka-3MuTEHTA.

1.54. Tomap/ycayra — ToBap, paboTa, yciyra, pe3yibTaT HHTCIUICKTYaJbHOH [EATEIbHOCTH, peai3yeMble
[pennpusituem B TCT/Ha Pecypce.

1.55. Toproso-cepBucuas Touka (TCT) — mnompasmenerme IIpemmpusTus, 3aperucTpupoBaHHOE bankom Ha
ocHoBannu WHdopmaunu o TCT, B koTopoMm ocymiecTBisiercsi peanusanust Tosapos/ycinyr Ilokynaremsm. ®dopma
Nudopmannm o TCT pasmemena na OdurpansHom caiite banka.

1.56. ToproBplii aBTOMAT — YCTPOWCTBO, Ha KOTOPOM YCTAaHOBJIEH OJEKTPOHHBIH TEPMHHAI, OCYIIECTBIIOLICE
Toprosimo ToBapammu/ycimyramu, oOIUlaTa ¥ BBIAA4a KOTOPBIX OCYIIECTBISICTCS C TIOMONIBIO TEXHHYECKUX
IIpUCTIOcoOIeHNH, He TPEOYIOINX HEOCPEACTBEHHOTO yJacTus paboTHrKa [Ipennpusarust.

1.57. ToproBslii 3kBallpuHT — ocymiecTBIcHHE baHKkoM—3KkBaiipepom pacderoB mo Omeparnusam ¢ [Ipeamnpusituem,
ocymecTBIsIoINM TpueM oriats 3a Toapsl/ycmyru B TCT ¢ ncnions3oBanreM KapTsl (B TOM YHCIIE € HCTIOJIB30BAHHEM
pexBu3utoB Kaptel / NFC — kaptsi / 6e3 npenbsiBnenust Kaptsl / Buomerpuueckoro meroza uaentudukanuu / QR- koja).

1.58. Tpamnzakuusa — ¢uHancoBo-uHdpopmannonHoe coobmieHne o coBepiiennu Omnepauun ¢ Kaproit B TCT/na
Pecypce.

1.59. Yek »saektponHoro Tepmunaiaa (Yek) — nokymeHT mo Omepanuu, pacredyaTblBaeMbIA DICKTPOHHBIM
TepMuHaIoM/CMapT-TepMUHATIOM H CO/IepKaluii nHGOpMAIIHIO 0 poBeaeHHO# Oneparu.

1.60. 3IBoTop+ — anmapaTHO-IIPOTPaMMHBIH KOMIIIEKC, COCTOSIININ U3 TOTHO(YHKIIMOHAIBHOW OHJIAIH Kacchl Ha 0ase
orneparmoHHON cucteMbl Android ¥ BEBIHOCHOTO DJIEKTPOHHOTO TEPMUHAA.

1.61. Daexrponnas noamuch (I11), Kirou 31ekTpoHH0it moanmucH — JaHHbIE TEPMUHBI IPUMEHSIIOTCS B HACTOSIIEM
JoroBope B coorBeTcTBUU ¢ DenepanbHbiM 3akoHOM OT 06.04.20111. Ne 63-D3 «O06 snektpoHHO# ognucu». Bumg D11
ompenensercss JJoroBopom o mperocTaBIeHUH YCIYyT ¢ HCTIONb30BaHueM cucteMsl J[BO.

1.62. DaexkTpoHHasi cBepKa HTOrOB — Ipolieypa nepeaadn ot DiextponHoro trepmunana/CIIOI1 B bank pacueTHoi
nHpopmanuu 06 Onepanusx 3a ONpeIelICHHbIN EPUO/I.

1.63. DneKTPOHHBIN TEPMHMHANT — D3JIEKTPOHHOE NPOrpaMMHO-TEXHHUYECKoe ycTpoiictBo banka (B ToM umcie
JIOTIOJIHUTENIbHOE 000pyIOBaHUE W/MIN CIeluaibHoe nporpamMmuoe obecniedenne KKT), mo3Bossioniee ocyniecTBIsATh
mpueMm Kapt B TCT mns npoBenenust Onepannii. DNeKTPOHHBIH TepMUHAJ BKIFOYAET B ce0s B TOM guciie MoOMIHHBII
tepmuHan (mPOS), Buomerpudeckuii TepMmMuHaN. DICKTPOHHBIA TEPMHHAN SIBIIETCS COOCTBEHHOCThIO baHka u
yCTaHaBIMBaeTCcd Ha CpoK JaeifctBus JloroBopa. DJIEKTPOHHBIM TEPMMHAN NpeJHa3Haue€H M MOXET HCIOJIb30BATHCS
TOJIBKO B LIEJISIX UCIIOJIHEHUs JloroBopa.

1.64. QR-kxoxa (Quick Response Code) — nByXMepHEIH mTpuX KoJ, penocraBisieMblii bankom TCT B Makere QR u
MO3BOJIIOIINE ocymecTBIATh Omeparro ormmatel myteM obmena wuHpopmarmenr mexnay TCT wu Ilokymarenewm,
sBISTFOIMCS JleprkaTeneM KapThl, TOCPEACTBOM cunThiBaHMs Makera QR MOOHMIBHBIM yCTPOICTBOM C YCTaHOBJICHHBIM
Ha HeM MOOMJIBHBIM NpuiIokeHneM banka juist noctyna k cucteme «Coepbank OHain.

2. OBIINME NOJOXEHUS

2.1. 3asBieHne U HACTOSIIIHME Y CIIOBHS SIBIISIIOTCS JIorOBOpOM Ha mipoBezicHue pacueToB Mexay [TAO CoepbaHk u
ITpeanpUATHEM TI0 ONEPALUIM C UCIIOJIb30BAHUEM OAHKOBCKMX KapT (3KBaipuHT)E. JIOKyMEHTBI, CCHUIKU HA KOTOPHIE
JIAI0TCS B HACTOSIIIMX Y CIIOBUSX, SIBJISIOTCS HEOThEeMJIEMOH HacThio Jlorosopa.

Hacrostmue YciaoBust NMPeACTaBISIOT COOOH HOBYHO PENAKIUIO YCIOBUH TNPOBEINCHUS PACYECTOB IO OIEPAIHSM,
COBEPIICHHBIM C HCIOJIB30BAaHHEM OaHKOBCKUX KapT (3KBaipuHT)/YCIOBUI NMPOBEJCHUS PACUYCTOB IO ONEpAIHIM C
HCTIOJIB30BaHUEM AJICKTPOHHBIX CPEJCTB TUIATEKA B ceTH nHTepHeT (HTepHeT-3KBaiipuHT).

8 Ipu 3axmouennn JloroBopa uepes cuctemy JIBO: 3assnenue, Tapudsl 1 YCI0BUS B COBOKYITHOCTH ABJISIOTCS JIorOBOPOM Ha MpeoCTaBIeHHE
ycayr 3kBaiipunra (nanee — Jloroop).



2.2. JloroBop MosxeT OBITh 3aK/IIOYECH Ha OYMa)KHOM HOCHUTEJIC WJIM B DJICKTPOHHOM BHJE C HcIojib30BaHueM Ol
IIpeanpusitus, ecnyu 3TO MPEeAYCMOTPEHO MHBIM JOTOBOPOM, paHee 3akiIroueHHbIM Mexnay [IpennpustueM u bankom
(JoroBopom 0 Ipe0CTaBICHHH YCIYT ¢ HCIOIb30BaHueM cucteMsl J1B0O).

2.3. W3menenne mabopMarmm, ykazanHod [Ipennpustiem B 3asBiieHHN/3asBICHHN 00 M3MEHEHHH YCIOBH,
odopMIIeTCS KOPPEKTUPYIOIINM 3asBICHHEM yCTaHOBICHHOW baHKOM (hopMBI, 0OPMIICHHBIM Ha OyMa)XHOM HOCHTEIE
WIN B 3JISKTPOHHOM BHJIE ¢ ucnoib3oBanueM OI1 [Ipeanpustus. @opMa KOPPEKTHPYIOLIETO 3asBICHUS pa3MelleHa Ha
OdunmansaoM caiite banka.

24. ITpu peructpauuu Hosoro TCT®/usmenenun undopmanuu o TCT Tpeanpusrtue npenocrasnser B bank B
cootBercTBUN ¢ 1.2.5 VYcmoeuit ¢dopmy Uudopmamus o TCT, odopmieHHyro Ha OyMaKHOM HOCHTEIE WIH B
3JIEKTPOHHOM BHJE, TIOJIUCAHHYIO YIIOIHOMOYCHHBIM IIpeacTaBuTeneM [IpennpusaTus.

bank BmpaBe orTkazark B peructpauuu coorBercTBytomeid TCT 0e3 0oOBsICHEHHsS NPUYUH, YBEJIOMUB 00 3TOM
[pemnpusitne B cootBeTcTBUM ¢ 1.2.5 VYcmoBuit. Ilpn MOAKITIOYEHWH JOMONHHUTEIBHBIX —DIIEKTPOHHBIX
tepmuHanoB/CmapT-TepmuHanoB [peanpusitue npenocrasiseT B bank B coorBeTcTBHH ¢ 11.2.5 YcnoBuit nHbopMarmio
mo ¢opme «Mupopmanus o TCT», pasmeniennyro Ha OdunuansHoM caiite banka, opopmieHHYI0O Ha OyMakHOM
HOCHTENE WIN B 3JIEKTPOHHOM BHJE, TIOAIMCAHHYIO YIOJHOMOYEHHBIM IIpeAcTaBuTeNeM lIpennpusarus ¢ yka3aHHEM
KOJINYECTBA BHOBb MOAKIIOYAEMBIX DICKTPOHHBIX TEPMUHAIOB/CMapT-TEPMHUHAIIOB.

2.5. Bank u [Ipeanpustue B pamkax Hacrosiiero Jlorosopa oOMeHHBatOTCS HHPOPMaHel 1 JOKYMEHTaMH OJJTHUM
U3 CIEIYIOMNX CII0COO0B, BEIOMpPAaEeMBIX CTOPOHOM, HAIIPaBIAIOMIEH HH(POPMAIHIO/JOKYMEHT 110 CBOEMY YCMOTPEHUIO,
€CIIM UHOE HE MPETyCMOTPEHO Y CIIOBUSIMH:

2.5.1. C MCHOJIB30BAaHUEM CPEJICTB 3JIEKTPOHHOM CBSI3H IyTEM HAIPABJICHHS 3JICKTPOHHOTO IIHChMA C aAPECOB U
IO aJpecaM 3JICKTPOHHOU MOYTHI, IPeIOoCTaBICHHBIX B 3asBiennn w/um Uapopmarmu o TCT. B ciryyae ecimm nHOE He
MIPEAYCMOTPEHO B YCIOBHUSX, MH(OpManus/IOKyMEHTbI, HANPaBIAEeMbIe MO agpecaM 3JIEKTPOHHON IOYTHI, UMEIOT
MIOJTHYIO I0PUIMUECKYIO CHIIY U MOTYT OBITh UCIIOJIB30BaHBI B Cy/ie B Ka4eCTBE 10Ka3aTeIbCTB;

2.5.2. nocpencTBoM cuctemsl JIbO min ananoruyHeIx cucteM baHka;

2.5.3. IIyTEM HaIIpaBJICHUS NHUCbMA C JOCTAaBKOM HAPOYHBIM WM KypPbEPCKOH MOYTOM IO IIOYTOBOMY aipecy,
ykazanHomy B 3assienun/MHpopmarmu o TCT, nonyuaromieir CTOpoHbI;

2.5.4. ITyTeM HaIpaBJICHHUs OYTOBOTO OTIIPABICHUS (3aKa3HOIO MIChMA) IO OYTOBOMY aJpecy, yKa3aHHOMY B

3assiennn /Muapopmanun o TCT, nomyyaromieil CTOPOHEL.
CTopoHa cunTaeTcs ModyduBLIei HHYOPMAIHIO/IOKYMEHT B Cllydae HalpaBJeHHs CIOCOOOM, YKa3aHHBIM B:

. m.2.5.1, n.2.5.2 VYcnoBuii — B JaTy HalpaBl€HUS 3JEKTPOHHOIO NHCbMa Ha COOTBETCTBYIOILMN ajpec
AIEKTPOHHOH MOUTHI, 0OhopMIiIeHHs 3ampoca B cucteme J{bO/ananornynoii cucteMe baHka cOOTBETCTBEHHO;
. m. 2.5.3, m2.54 VYcnoBuit — B JaTy OOCTaBKH MOJyYaromleil CTOpPOHE MUChMa/TIOYTOBOTO OTIIPABICHHS

(3aKa3HOTO TMUCHMA).

25.5. B cnyuae npucoegunaenus [Ipennpustus k [Iporpamme nmosmpHOCTH A nepxarenein Kapt « MUP» pacuetsr
Mexy Ipeanpusituem u bankom no OnepanusmM, yaactsyronmM B IIporpaMme nosisHOCTH Aepskateneii Kapt « MHPy,
OCYIIECTBJIIIOTCS. B COOTBETCTBHH C pa3znenoM 6 Ycmouit u mpasuinamu AO HCIIK, omyOGmuKkoBaHHBIMH Ha caiTe:
WWW.privetmir.ru.

2.5.6. Pacuersi ¢ [Ipeanpustuem mo OnepaiusiM OCYIIECTRISAIOTCS B pyoiisx Poccuiickoit @enepanuu.

3. MPEJAMET JOTrOBOPA

3.1. Ilpemmpusrtue opranmsyer npueMm Kapt, mepeuncnenHeix B llopsiike mposenenus omepauuii B Toproso-
CepBHCHBIX TOukax/Ha Pecypcax, pasmemeHHoM Ha OduiuansHoM caiite baHka, B KadyecTBE CpEACTBA OILIATHI 3a
peanusyembie uM ToBapsl/yciayru u 00pabOTKy HHPOPMAIIUU Ha DIEKTPOHHBIX TepMuHaiax/CMapT-TepMuHaiax/yepes
CIIDII Banka/mocpeactsom QR-koa.

3.2. bank B cootBercTBHU c JloroBopoM mepeuncisieT [Ipenmpusturo cymmbl Omeparuii omatel ToBapoB/yciyr,
cosepiieHHbix Ha [Ipeanpustun/TCT/Pecypce ¢ ucnonb3oBanreMm KapT(B TOM 4ucie ¢ HCIOJb30BAHHEM PEKBH3HTOB
Kapr / NFC — xaptel / QR-xkoma / Buomerpuyeckoro merona uaentudukanuu / SherPay) , 3a BbiueToM IUIaThl 3a
BBINOJIHEHHE BaHKOM pacdeToB B COOTBETCTBUH C pa3/iesioM 6 Y CcoBuid.

4. TIPABA U OBA3AHHOCTHU NPEANIPUATHUSA
4.1. IIpeanpusiTue HMeeT NpPaBo:

4.1.1. Cchinatbcsi Ha BO3MOXKHOCTH OIUIATHI ToBapoB/yciyr ¢ ucnosb3oBaHueM KapT B COOCTBEHHBIX pEKJIAMHBIX
MaTepuanax, IpeABapUTENbHO corinacoBaB uX ¢ bankom B coorBerctBuu ¢ m.2.5.1 u m.2.5.2 HacTosmuX Y CIOBHH.
BrinyckaTh peknaMHy0 NPOAYKLHUIO C TOPrOBBIMH MapkaMu IInaTeskHBIX CHCTEM NPH YCJIOBHH, YTO TOProBas Mapka
[TnaTexxHBIX CHCTEM HMCIOJIB3YETCs TOJILKO B KauecTBe yBegomiieHus [lokynareneii 06 obcmyxusanun Kapt 8 TCT/na
Pecypce.

® I1pu nepenaue B bank 3assnenns na GymaxnoM Hocutene uHdopmamms o TCT BHocuTes B MporpamMmHoe obectieuernue banka paGotaikom banka
Ha OCHOBAaHMHM YCTHOH MH(OpMaIMH yHOTHOMOYEHHOTo mpezactaButens Ilpeanpusarus, mpu 3ToM HH(OpMarus 3anonHsercs mo ¢opme Onanka,
pasmeriennoi Ha OdunmansHoMm caiite banka.


http://www.privetmir.ru/

4.1.2. TlomydaTp KOHCYJIbTALMIO B baHke 1o Borpocam aKcIuTyaTauu JNEeKTPOHHBIX TepMHHAIOB/CMapT-TepMHUHAIIOB
u nposegeHuto Onepauuii myteM oOparueHus B ciryxOy noanepxku banka no tenedony, ykazanuomy B 1.2 Iopsiaka
npoBeJieHus oneparuii B ToproBo-cepBUCHBIX TOUKax/Ha Pecypcax.

4.2. IpeanpusiTue ods13yercs:

4.2.1. OnnaymnBath yciiyru baHka 1o BBINOJIHEHHUIO PACUETOB U IUIATHI 32 CEPBUCHOE 00CITy>KMBaHUE (MIPH HATMYHUH) TI0
Omnepanmsam B cootBercTBrur ¢ Tapudamu banka, ykasaHHBIMA B 3asBICHUH.

4.2.2. Cobmronats mosioxxeHust JJoroBopa, a Takke BHITIOHATE TPEOOBaHMSA, COMIEpKAIITHECS B PEKIAMHO-HHCTPYKTHBHBIX
MaTepHaiax, IpeIoCTaBISIEMbIX baHKOM B COOTBETCTBHH C II. 5.2.6 Y CIIOBHIA.

4.2.3. CaMOCTOATENTFHO M CBOEBPEMEHHO 3HAKOMHTHCS C M3MECHEHUSIMH, BHECEHHBIMH B YCJIOBHA, HA OQHUIHAIHLHOM
caiite banka http://www.sberbank.ru. HecBoeBpemenHoe o3Hakomiienue [IpeqnpusTisi ¢ U3MEHEHHUSIMHE, BHECEHHBIMHU B
VYcnoBusi, He ABIAETCS OCHOBAaHUEM AJISI NX HEIIPUMEHEHHsT baHKOM.

4.2.4. Pazmeniats Ha BuaHbix Mectax TCT/oOmenoctynHeix Mectax Pecypca, npemocraBnsieMble baHkoM pekiiaMHO-
nHpopManMoHHbIe MaTepUaibl, u3Beatomue [lokynaTenel o BO3SMOKHOCTH OIIaThl TOBapoOB/yCIyT C UCIIOIb30BaHHEM
Kap1/QR-kona/SberPay, B ciiydae eciti 3To He IPOTHBOPEUUT TpeOOBaHUAM 3aKOHOAaTEIbCTBA Poccuiickoii Denepanu.
4.2.5. Ilpuaumars B omtaty ToBapos/ycayr Bee Kaptel, nepeuncinennsie B [lopsake npoBenenus onepauuii B Toproso-
CepBUCHBIX TOUKax/Ha Pecypce, B Teuenune Bcero padouero Bpemenu [Ipennpusarus. He BeinaBath no Kapram Hanuunsie
nenexubie cpenctal’. He npuanmarts ot [okynatens Gosnee 2 (IBYX) pasindHbIX KapT.

4.2.6. He paz6uBath cymmy omHO# Omnepariy OrutaThl Ha HECKOIBKO CYMM M HE MPOBOIUTH OTAeNbHBIC Onepanuu Ha
KaXIYI0 U3 9THX CyMM.

4.2.7. He ucrronmp30Bath pekBU3UTH KapTel, koTopsie cTamu nqoctynHsl [Ipennpusturo/TCT, mis MHBIX menei, KpoMe Kak
nposenenue Onepanuii B IPUCYTCTBUHU WX 110 pacnopspkeHuto [oxymnarens.

4.2.8. Ilpenocrasnats [lokynaTensiM nonHsIi Ha0op ToBapoB/ycIiyT 10 LIeHaM, HE MPEBBIIIAIOIINM IeHb! [Ipeanpusarus
IIPU pacyeTax 3a HAJIMUHBIC IEHE)KHBIE CPEACTRA.

4.2.9. IlpoBoauts Onepauuu u opopmiIiaTh JJOKYMEHTH HO ONEpalusM B COOTBETCTBHH ¢ [lopsakoMm mpoBeneHHs
omeparuii B TOproBo-cepBUCHBIX TOYKax/Ha Pecypcax M HECTH OTBETCTBEHHOCTh 3a NPAaBHJIBHOCTh YKAa3aHHOW B
JOKyMEHTaX HH(OPMALIIH.

4.2.10.XpaHuTh B HEAOCTYIHOM IS TPETbUX JHIL MecTe JIOKyMEHThI MO omepanusM (YeKH, KacCOBBIE YEKH,
pacriopspkenus [TlokynaTesst, TOKyMeHTbI, ToATBepkaatonre Gakt nepenaun ToBapa/okazaHus yciayry, U T.I1.) HE MeHee
13 (TpuHanmmati) MecsneB ¢ AaTel coBepuieHus Omepanuu ¥ IepenaBaTh WX Komuu B baHk mo ero 3ampocy 1o
JJIEKTPOHHBIM KaHAJaM CBS3M OIHUM M3 CIIOCOOOB, YKa3aHHBIX B 1.2.5 YcioBuii B TeueHne 3 (Tpex) paboumx AHEH C
JaThI OTydeHHs 3arnpoca. [IpenocTaBneHHbIe JOKYMEHTBI JOJDKHBI OBITh HaJIEKAIIETo KauecTBa (M300pakeHNe YETKOE,
pasMep He MEHee OPUTHHAIBHOTO JTIOKYMEHTA).

4.2.11.TlepenaBats B bank mo ero 3ampocy B TeueHue 3 (Tpex) paboumx OHEW ¢ AaThl MOMy4YeHHs 3ampoca oT baHka
IIICBMEHHOE 3asIBJICHHE C M3JIOKEHHEM o0cTosTenseTB nposeneHnst Onepamun B TCT/Ha Pecypce. B cimydae yTpatsr
COCTaBJICHHBIX ¢ Ucnoib3oBaHueM Kaptsl JlokyMeHTOB o Onepariui HeMeAJIeHHO coo0muTh 00 yTpaTte B baHk onHUM
U3 croco0oB, YKa3aHHbIX B 11.2.5.1, 2.5.2 YcnoBwuit.

4.2.12. AxuienToBaTh IIaTeKHbIC TPeOOBaHMS, BEICTaBICHHBIC BaHKOM B COOTBETCTBUH C 11. 5.1.3 YciioBUil K pacyeTHOMY
cuety [Ipennpusrusi, ykazaHHOMY B 3asiBJICHHUH, B TeueHHe S5 (ISTH) pabouuX JHEH ¢ JaThl X BBHICTABICHHUSI.
4.2.13.Bo3mectuth baHky B 1oJIHOM 00beMe YOBITKH, BOSHUKIIIME Y HErO B pe3yJibTaTe IpUMeHeHus kK banky mrpadHbix
CaHKIM B COOTBETCTBHM C NpaBwiaMu llmaTexHBIX cucTeM, HpuBieueHHs baHka cyneOHBIMM OpraHaMu HIN
YIIOJIHOMOYEHHBIMH OpraHaMM TOCYJapCTBEHHOW BJIACTH K I'PaskKAAHCKOM WIIM aIMUHHACTPATUBHOIN OTBETCTBEHHOCTH B
CBS3M C HEHCIIOJHEHWEM WIM HeHaJuie)kamuM ucroiaHeHueM [Ipeampusituem oOsizatenscts 1o Jlorosopy.
[MonrBepxneHneM BO3HUKHOBEHHS y baHka yOBITKOB SIBIISIFOTCS PELICHHUS! YIIOJJHOMOYEHHBIX OPTaHOB IOCY/1apCTBEHHOMN
BJIACTH, BCTYIUBIIHE B 3aKOHHYIO CHITY PEIICHHS Cy/IeOHBIX OPTaHOB.

4.2.14.B ciyyae peopraHu3aliiy, BHECEHHUs] N3MEHEHUH U JONIOJHEHNH B IOKyMEHTHI, TIpecTaBieHHbIe [Ipennpustuem
npu 3akmodeHun JloroBopa, pu OTKPHITHM B OTHOIIEHHH [IpeAnpusTus/CMEHbl CTaJuu MpoLeaypbl OaHKPOTCTBA, a
Tarkke npu cmeHe pykoBozctea TCT, usmenenun ajpeca mecronaxosxaenus [peanpustus/TCT, Buecennoro B ET'PIOJI,
pexBusutoB Ilpeanpustue/TCT ob6s3yercs mHpopmupoBaTh bank u mepenaTts (1o MecTy 3akiodeHus Jloroopa)
HQJIeKAIUM 00pa3oM 3aBepeHHble W O(QOpPMIIEHHBIE JIOKYMEHTHI, MOATBEpPKJAIOIINE BHECEHHE W3MEHEHHH |
JOTIOJTHEHWH OJHHM M3 CIIOCOOOB, YKa3aHHBIX B M. 2.5 VYcioBuid, He mo3fgHee 3 (Tpex) paboumx THEH ¢ JaThl
JIOTIOJIHEHU I/ M3MEHeHUH.

4.2.15. TlpenocraBnare B baHK JOCTOBEpHBIE JIOKYMEHTHI M CBEAEHHs, HeoOXoquMmble baHKy aisi HMCHOJHEHMS
TpeOOoBaHMH, NPETyCMOTPEHHBIX JIEHCTBYIOMNM 3aKOHOAATeIbcTBOM Poccuiickoit ®Penepannu, B TOM 4Hcie, HO HE
HCKJIIOYNTEHHO: HE PEKe OJTHOTO pasa B TOJI, a TAKXKE 110 OTAEIbHOMY 3anpocy banka B reueHue 7 (ceMu) pabounx aHeH
CO JIHS TIOJTy4EHUS 3a1poca OOHOBIISIT CBEICHHS M IOKYMEHTEI, IIpe/ICTaBIeHHbIe baHKy Npy 3aKII0YeHUN HACTOSILETO
JloroBopa, BKJIIOYast CBEJCHUS O LesX ((UHAHCOBO-X035HCTBEHHOM! JIESITENEHOCTH, (PMHAHCOBOM ITOJIOKEHHUH H JAETOBOM
penyranmu IpeanpusTus, a TakKe CBEJCHUS O CBOMX IPEICTABUTENAX, BBITOJONPHOOpPETATENIX U OCHEQHUIMAPHBIX
BIIasienbax (IPU HATHYIHHN).

4.2.16. B pamkax nacrosimero Jlorosopa Ilpennpusrie nepenaer B bank nepcoHanbHble naHHble (nanee — I1JIH)
PYKOBOIUTENS [pennpustust/pusmaeckoro JHIa, OCYIIECTBIISIOIETO MIPEAIPUHIMATEIBCKYIO

10 33 uckmrouenuem IpeanpusaTuii, 3akmounsmux ¢ barnkom JIoroBop 0 BHIMOMHEHHH QYHKIHI GAHKOBCKOTO MIATEKHOTO areHTa.


http://www.sberbank.ru/

JIeATeIbHOCTh/3aHUMAIOIIIETOCST YAaCTHOM IPAaKTUKOH, YyKa3aHHBIX B  3asBiieHHW/3asBICHHM 00 W3MEHEHHH
ycnosuii/Mudopmannun o TCT, cocraB kotopeix Bkimouaer: ®UO, aapec, macmoprtHeie apanuble. Ilpennpusitue
rapaHTHpyeT HaJIMYUe TIpPaBOBBIX OCHOBaHMH Ha mepenadyy B bBaHK NepCOHaNbHBIX JaHHBIX PYKOBOIUTEIS
[pennpusTus/GpU3nuecKkoro Ui, OCYIECTBISIONIETO MPEANPHHUMATENBCKYIO eI TeIbHOCTh/3aHUMAIOIIETOCS YaCTHON
NIPAaKTHKOM, B TOM 4YHCJIE Ha TpaHCTpaHW4HyI0 repexady B Ilmarexnsle cuctembl MasterCard Worldwide, Visa
International, UnionPay International, JCB International, MUP B 1iessix, ykasauubix B 11.5.1.6 Y cmoBwii.

[To mucemenHoMy 3ampocy banka, He mo3mHee, 4eM MO HCTEYCHHWH 3 (Tpex) paboumx JHEH ¢ IaThl MONyYeHHS
COOTBETCTBYIOIIETO 3anpoca, [Ipennpusrue 00s3yeTcs MpeaoCTaBUTh MOATBEP)KICHUE TpaBoMepHOCTH nepenayn I1/1H.
B ciryaae ecom [Ipennpusitie He IpeAOCTaBUT MOATBEPKICHNE HATHYMS TAKHUX OCHOBAHUH, OHO 00s3yeTCs 3a CBOU CUET
YPETYIMPOBaTh BCE MPETEH3UH CBOMX MPEICTABUTENEH, TOCYyJapCTBEHHBIX OPTaHOB M MHBIX JIUII, IPEAbsIBICHHBIE baHKYy,
a TaKke BO3MECTHThH JIOOBIE YOBITKM M PAacXoJbl, ITOHECEHHbIE BaHKOM B pe3yiabTaTe HE NMPEIOCTABICHHUS TAKHX
JoKazatenscTB.  [Ipenmpusarue  o0s3aHo  yBegomuth — bank 00 0T3bIBe  corviacHs  pYKOBOAMTENS
[MpeanpusiTus/pU3nyecKoro JMNa, OCYIIECTRISIOMIET0 MPEAPUHIMATEIbCKYIO IS TEIbHOCTh/3aHUMAIOIIETr0Cs YaCTHOM
MIPAKTUKOMH, Ha Mepeavy JaHHbIX, YKa3aHHBIX B II. 4.2.16 YcnoBuil.

4.2.17.00ecneunth cobOmroeHue TpeboBannii MHGOPMAIIMOHHON Oe3omacHOCTH, mpeaycMoTpenHbsix Ctangaptom PCI
DSS, pa3meriieHHOr0 Ha caiiTe B ceTn HHTepHET: https://www.pcisecuritystandards.org/merchants/.

4.2.18.TIpexparuts npueM k oruiare Kapt B cOOTBETCTBHH € Y CIOBUSIMU C 1aThl pacTopkerust JloroBopa. CHATB/yAainnuTh
pexTaMHO-HHPOPMAIMOHHBIE MaTepHaIbl, H3Bemane 06 oocyxxuBannn Kapr.

4.2.19.He npuanMaTh Mep npoTtuBojaeiicTBus banky B mpoBenenun nposepku pennpustus/TCT/Pecypca Ha npeamer
BBIABICHUS MolleHHH4Yeckux Omeparmii n/unm npenocrasineHus [lokynatensim ToBapoB/yciyr, He COOTBETCTBYIOLINX
pony nesrenpHOCTH [Ipennpusatst/ TCT, ykasanHOMY B 3asBIICHHH, a TAKKE OKa3bIBAaTh COJeiicTBHE baHKy B mpoBeeHUN
pa3OupaTenbeTBa M0 (GAaKTy COBEPLICHHS NOA03PUTEIbHBIX Onepanui.

4.2.20.1Tpu ocymectBnernu Onepanuii 1o ToproBomMy 3KBalpHHTY:

4.2.20.1. OO0ecne4nTh CaMOCTOSITENILHOE U CBOEBPEMEHHOE MTPOXOXKICHHE BceMu coTpyaHuKamu [Ipeanpusitus
HMHCTPYKTaXa 0 Topsike npoBeaeHus Onepalyii, pa3MelieHHOM Ha caiite : http://onnara-kapToit.pd.
4.2.20.2. Hcnonb3oBaTh JJEKTPOHHBIE TEPMHUHAJBI (B TOM 4YHCIE TEXHOJOIMYecKHe Ssim-kapTbl)/CmapT-

TEPMHUHAJBL U NPOrpaMMHOE oOeclieueHre, MpeaocTaBlIeHHOe baHKoM, TONBKO JUisl 1iejiel peali3alii HACTOSIIEro
Jorosopa u Ha Tepputopuu peructpamnuu TCT/pakTrueckoil ycTaHOBKH DIIEKTPOHHOTO TepMuHaia/CMapT-TepMHUHATA.
He BHOCHTH wu3MeHeHHMs B OJIEKTpOHHBIE TepMuHaiIb/CMapT-TepMUHAIBI W INPOTPaMMHOE  OOecIedeHue,
IpefocTaBIieHHOe baHKOM, W HE OCYIIECTBJIATH CaMOCTOSITENFHO HX peMOHT. He mepenaBaTh TpeTbUM JHIAM
OnexTpoHHbIE TepMuHaIb/CMapT-TepMuHaibl, JJOKYMEHTHI IO ONepanysiM U PeKIaMHO-WHCTPYKTHBHBIC MaTepHabl,
npenocraBiieHHbIe baHKOM, 3a HcKmoYeHneM paboTHHKOB OOCTy KUBAIOIIEH KOMITaHHH.

4.2.20.3. [IpemocTaBiATe yIOMHOMOUYEHHBIM paboTHHKaM OOCHyXHBafomell KOMIAHHHA JOCTYN K MeCTaM
YCTAaHOBKH DJIEKTPOHHBIX TEPMUHAJIOB IJISl MPOBEICHHS PabOT IO €ro MOJIKIIOYCHUI0, HACTPOMKe, PEMOHTY, 3aMEHE,
TEXHHYECKOMY OOCITY)KUBAHHUIO U BU3YaJIbHOM IIPOBEPKE.

4.2.20.4. ITpunaTe OneKTpoHHBIE TepMHUHAIB/CMapT-TEPMHUHAIBI 10 aKTy IPHUHATHS OKa3aHHBIX YCIYT,
COCTaBIEHHOMY B 2-X (IBYX) SK3€MIUIApax M IOANUCAHHBIX YHNOJHOMOYEHHBIMH paboTHUKamHu OOcCIyXHuBaromei
kommnanuu u [Ipennpusitusi. OAnH SK3EMILIP aKTa HAXOIUTCS Ha XpaHeHUH B OOCITyKHUBaloIeil KOMIIaHUHU, BTOPOit — Yy
[Ipennpustus. @opma akta pasmenieHa Ha O¢uipaasHOM caiite banka

4.2.20.5. B cnyusae BeIxoma OnekTpoHHOTO TepMuHayna/CMapT-TepMUHAIa M3 CTPOS WM €ro yTpaThl
HEMeIUIeHHO HHPOpMHPOBaTh 00 3ToM baHk B cootBercTBHH C 11.2.5.1, 2.5.2 Y CII0BHiA WK ITyTeM OOpaIIeHus B CIyk0y
nojyiepkku banka o renedony, ykazannomy B 1.2 Ilopsaka nposenenus onepanuii B ToproBo-cepBUCHBIX TOUKaX/Ha
Pecypcax.

4.2.20.6. Bepuyts banky mimu OOcimyxuBarome KOMIaHAHA DJICKTPOHHBIC TepMUHAIB/CMapT-TePMHHAIEL B
TedeHne 5 (mATH) paboumx JHEHW ¢ naTel pacTopskeHust JloroBopa Wim ¢ JaThl MOJYYEHHS IHMCHMEHHOTO/YCTHOTO
TpeboBanus banka o Bo3Bpare DJIeKTPOHHBIX TepMHHAIOB/CMapT-TEPMUHAIIOB.

4.2.20.7. B ciydyae HeBo3Bpara DJEKTPOHHBIX TepMUHaI0B/CMapT-TepMHHAIOB B coOTBeTCTBUH C 1. 4.2.20.6
VYcnosuii, ymnatute banky mtpad B pasmepe 10 000 (mecatu Teicsau) pybneit, B Tom umcine HJIC, 3a xaxmprit
DnekTpoHHbIH TepMuHa/CMapT-TepMHUHAI.

4.2.21.TIpu ocyuiecTBICHUH onepaluii o VIHTepHeT-9KBalpHHTY:

4.2.21.1. ITpuctynuts k npoBeneHuto Oneparuii Ha Pecypce TOIpKO MOCie YCIEIHOTO 3aBEPIICHHUS IPOBEPKU
BeIOpaHHBIX [Ipennpustuem/TCT Onepanuii Ha TECTOBOH cpere.

4.2.21.2. CootBercTBoBath TpeboBanusMm banka k Pecypey Ipeanpusitus, pasmemieHHsM Ha OdunpansHOM
caiire banka.

4.2.21.3. [onTBepknaTh aBTOPU30BAHHBIE C MCIIOJIBL30BaHHEM [IpeaBTOpH3alMM CyMMBI K CIIMCAHHUIO Yepe3

CIIDII He no3anee 5 (MATH) KaleHAApHBIX JHEH c naThl coBepiueHus: Onepanuy Ha cyMMy (pakTHYECKH OKa3aHHBIX
Tosapos/yciyr, B coorBeTcTBUH [TopsinkoM npoBenenus onepanuii B ToproBo-cepBUCHBIX Toukax/Ha Pecypcax.
4.2.21.4. CornacoBsiBaTh ¢ bankom nm3aiiH [InmaTtexHON CcTpaHWIBI, BKIIOYas 3JIEKTPOHHBIC BAPHAHTHI
peKiaMHBIX Hakieek ¢ JjiorotunoM IlnarexHelx cucreM, ykasaHHbIX llopsakxe mposeaenus omepauuil B Toproso-
CepBHCHBIX TOUKax/Ha Pecypcax.

4.2.215. IIpoBectn MeponpusaTus no uaTerpanuu Pecypca co CIISII u cooTBeTCTBYIOINE HHTETPAIIHOHHEIC
TecTHl B TeueHue 30 (TpuanaT) KaJleHAapHbIX JHEH ¢ AaThl 3aKiIo4eHns JJorosopa.
4.2.21.6. CamocTosiTesIbHO 00ecreunBaTh 0e30MacHOCTh CBOMX HH(OPMAIIMOHHBIX PECYPCOB B CETH MHTEPHET.

7


https://www.pcisecuritystandards.org/merchants/

4.2.21.7. IIpenocrasnsate nmo TpeboBanmio banka nocryn k pazaenam Pecypca ¢ orpaHHYeHHBIM JI0CTYIIOM, HE
CBSI3aHHBIM C aJIMHHUCTPUpPOBaHUEM H coripoBoxkacHueM (VIP, Onrosoe, KityOHOe 00CiTy)xuBaHue, U T.11.).

4.2.21.8. Cobuonath npaBuiia noss3oBanus JInaHbiM kabuHeToM VIHTEpHET-3KBalpuHra, pa3MelicHHbIE Ha
OdunmansaoM caiite baHka.

4.2.22. YunauuBath banky cymMsl, noexanye yaepxanuro ¢ [Ipeanpusrtus B coorBerctBuu ¢ npasuiamu AO HCIIK,
OIy0IMKOBaHHBIMM Ha caiTe: WWW.privetmir.ru'l,

4.2.23.. TlpemocraButh Ilokymatemo mms cumtbiBaHus QR-kon ¢ mempio ocymectBieHuss Ormnepamudl  OIUIATHI
Tosapa/yciryru ¢ npumenerrneM QR-koxa.

4.2.24.He m3mensaTs Maker QR B 0THOCTOPOHHEM TOPSIAKE.

5. IPABA U OBA3AHHOCTH BAHKA

5.1. Bank umeet npaso:

5.1.1. YaepxxuBath U3 CyMM, NOAJIeKANIMX nepeuncienuto [Ipeanpusriio no JloroBopy, cieayronye CyMMBI:

5.1.1.1. Cymmbl Onieparnuii, SBISIOMINXCS HEJCHCTBUTENBHBIMU B CIEAYIONINX CIy4asx:

1) Omnepanyu coBeplieHbl ¢ HapyuieHueM JloroBopa, TpeOoBaHuii 3akoHOnmatenbcTBa PO wn/mmm mpaBui
[T1aTeXHBIX CHCTEM U PEKJIAMHO-MHCTPYKTHBHBIX MaTepuanoB baHka;

2) Oneparyst coBepleHa Mo MoANeIbHON WIH HellelicTBUTeNbHOM Kapre;

3) JIOKyMEHT 10 ONepaliy 3aloJIHeH HE TOJIHOCTBIO, UMEIOTCS HUCIPABICHUS WIM OTCYTCTBYET BO3MOXKHOCTB
onpenenuts cyMmy Omneparuu, Koa ABTOpU3alny;

4) sx3emmusip Jlokymenrta mo Omepanuu, nepeiaHHblii B baHK, HE COOTBETCTBYET JK3eMILIpy J[oOKyMeHTa 1o
Omnepanyu, nepeganHomy Ilokymnarento;

5) noanuck [lokynarens Ha Yeke AIEKTPOHHOTO TEPMHHAJIA OTCYTCTBYET, MPU 3TOM Ha Yeke 3JIEeKTPOHHOIO
TepmuHana npucyTcTByeT noje «lloamuce Knuenray;

6) o TpeboBanuio banka B TeueHue 3 (Tpex) paboUMx JAHEH CO JHS MOJYYCHHUS 3ampoca HE MPEAOCTABICHBI M

NPEIOCTaBJICHbl HE B TOJIHOM OOBbEMEe WM B HEHaJJIe)KalleM KauecTBe MOoJTBepikaaroiine J{oKyMeHTH/0ObICHEHUS
oOcrositenscTB Onepanum;

7) OIUTAYCHHBIE C MCIONIb30BaHneM KapTel (B TOM umcie ¢ ucnonbp3oBanueM pekBu3utoB Kaptel / NFC — kapter /
buomerprueckum Metonom uaeHtudpukanun/ QR —koma/SherPay) Tosapsl/ycnyru GbuUTH BO3BpaIieHbl IIpenpHsITHiO
WIn He naocTaBieHbl [lokymaremo/ycayrn OTMEHEHBI/HE OKa3aHbl, HO BO3BpaT JACHEXKHBIX cpeacTB IlokymaTemro
MIPOM3BEACH He OBLT (32 MCKIIOUYEHHEM CllydaeB, Korna ToBapbsl/yciyru He ObUTH NMPHHATHI/BO3Bpar ToBapa/oTkas oT
YCIyT HE NMPEAYCMOTPEH 3aKoHoAaTenbcTBOM PD wmu npaBmnamu pabotsr [Ipennpusrust, u Ilokynarens Obl1 006 3TOM
IPOMH(OPMHUPOBAH IO COBEPIICHHS CIIEIIKH).

8) ToBap/yciyra ysxe 6bu1 orutadeH [TokymateneM paHee (0 4eM MMEETCs] JOKYMEHTAIbHOE TIOATBEP)KICHHUE).

9) Ha coBepireHHy0 Omepamnuo bankom He Obu1 monydeH Kon aBropumsammum cornacHo Ilopsiaxy mpoBeneHus
omneparuii B ToproBo-cepBrcHbIX Toukax/Ha Pecypcax. Kox aBropusanuu cuntaercs noiay4ieHHbIM baHKkoM B TOM ciiydae,
€CIIM OH COJEPKUTCS B AIEKTPOHHBIX peecTpax Komos aBropmsanuu banka u oTHOCHTCS K ykasaHHOM Omneparun. Kox
aBTOpHM3aLlMK YKa3bIBaeTcs Ha UYeke aIIeKTpOHHOTO TepMmuHaia, KoTtopelid mepemaercss B KKT Ipemnpustus ot
DNEKTPOHHOTO TePMHUHAIIA;

10) cymMma ToBapa/yciayru Obuta pa3duta Ha HECKOJIbKO Onepariuii;
11) oT BaHka-aMuTeHTa MONTy4eHa HHPOPMAIIHS O MOIIEHHHYECKOM xapakrepe Onepanuu;
12) Ormepanust 6sUTa TIpoBeneHa 6e3 cunThiBaHus KapTsl B DIEeKTpOHHOM TepMuHaie (pekBu3uTH KapTel ObLIH

BBEJICHBI B DIIEKTPOHHBIH TEPMHUHAI BPYYHYIO), 32 MCKIIOYCHHUEM CIy4aeB, KOTJIa JaHHBIC JEHCTBHS COTIACOBAHEI C
Bankowm.

5.1.1.2. CyMMBEI, OIIUO0YHO TIEPEUYHCIICHHBIC Ha cueT [Ipennpusrus.

5.1.13. CyMMy 11aThl 3a cepBUCHOE 00CITYXKMBaHHE, €CJIM TaKOBas peaycMoTpeHa [loroBopom.

5.1.1.4. Cymmsel Onepanuii Bo3Bparta, Bo3Bpara miiatexa u PeBepcuBHbIC TpaH3aKIINH.

5.1.1.5. Cymmbr Omniepanuii, KOTOpbIE OBUTH OCITIOPSHBI M/UJIH CITUCAHBI CO cueTa banka BaHKOM-3MUTEHTOM B

COOTBETCTBHH C MpaBMIaMu [naTexHbIX cucTeM, B TOM ducie mo OmepanusiM, MpoBeAeHHBIM mocpeacTBoM QR-kona /
Buomerpuueckum MetonoMm uaeHTHukanuu/SherPay, a Takke cymmbl ocrmopeHHsIX Omnepaiii B OTHOIICHUH
ToBapos/yciyr, peanu3yembix [IpeanpusTHeM Kak areHTOM.

5.1.1.6. CyMMmBbl ITpaOB M HMHBIX YOBITKOB, BOZHHMKIIMX Yy baHka B pe3ynbTare NPHUMEHEHUS K HEMY
mrpadHBIX CAHKINH B COOTBETCTBUH C NpaBHiIaMy [1aTe)XXHBIX CHCTEM, a TakXKe MpHBJIeUeHUs baHka K rpakaaHcKoi
WIN aIMUHUCTPATHBHON OTBETCTBEHHOCTH CYAEOHBIMU OpraHaMy MJIHM YIOJIHOMOYEHHBIMH OpraHaMH T'OCy1apCTBEHHOM
BJIACTH BCJICIICTBHE HEUCIIOIHEHHS WIIM HeHa lexkanero ucroianeHus [peanpustuem o0s3aTenseTs mmo Jlorosopy.
5.1.1.7. CymmMsl, nojnexamue yaepxanuto c¢ Ilpennpusitus B coorBerctBuu ¢ mpasuwiamu AO HCIIK,
omyOIMKOBaHHBIMH Ha caifTe: WWW.privetmir.ru.

5.1.2. B ciyuae Bo3HuKHOBeHHs1 y Ilpeampusitus 3a10iDKEHHOCTH mepel baHKOM INpHOCTaHOBHUTH IIPOBEICHHUE
ABTOpH3aIMX 10 MOMEHTA ITOJIHOTO MOTAIICHHS 33 JOJDKEHHOCTH.

5.1.3. Tlpx HEBO3MOKHOCTH Y/I€PXKATh CYMMbI, YKa3aHHbI€ B 1. 5.1.1 YCIOBHIA, 13 CyMM, MOJUIEKAIIUX HOCIENYIOLIEMY
nepeunciennio llpeanpustuio, cnmceiBaTh 0€3 JOMOIHHUTENBHOTO pacropsbkeHus llpeampusrus (3apaHee JaHHBIN
aKIIeTIT) JIEHEe)KHBIE CPEe/ICTBA ¢ pacdeTHOro cuera [IpennpusTus, oTkpsiToro B banke.

1 Tnst Hpeanpustuii, npucoeauHuBIINXCs K IIporpamMme nosmbHOCTH Aepikateneit Kapt « MUPy.
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Ecnu pacuernsiii cuer Ilpennpusitusi OTKpHIT B APYroil KpeIWTHOW OpraHM3aliM, BaHK BBICTaBIISICT ILIATE)KHOE
TpeboBaHUE K pacueTHOMY cueTy [IpeanpusiTus mo peKBU3NTaM, yKa3aHHBIM B 3asiBICHHH.

5.1.4. He Bo3mewmats IIpennpusituio cymmsl Oniepariyii, IpoBEICHHBIX C HapylLIeHHeM yciioBuii /lorosopa.

5.1.5. OcyuiecTBIATh NIPOBEPKY TEXHUIECKOTO COCTOSHUS M IOPSI/IKA SKCILTyaTallMK DIEKTPOHHBIX TepMHHAIIOB/CMapT-
TEPMHUHAJIOB, pacnoiokeHHbIXx Ha Tepputopun [Ipeanpusarus/TCT. IlpousBomuTh 3aMeHy ODIEKTPOHHBIX
TepMuHAIOB/CMapT-TEPMHUHAIOB, a TAK)Ke OOHOBIISATH IPOTrpaMMHOE obecriedeHre DIEKTPOHHOTO TEPMIHANA, YBEIOMUB
[pennpustie He MeHee YeM 3a 2 (1Ba) pabounx AHSA A0 ATH 3aMEHBI HIH OOHOBIICHHSI.

JlomyckaeTcss OCYIIECTBISTH yAAJI€HHOE OOHOBJICHHE INPOTPaMMHOTO OOECICUCHHUS, HE 3aTparuBaioliee IMOPSIOK
npoBeaeHus Omneparnuii, u3noxxeHHsIH B [lopsake nmpoBeaeHus oneparwii B ToproBo-cepBUCHBIX TOYKax/Ha Pecypcax,
0e3 npeBapuTENbEHOTO yBeroMiIeHus [pennpusitus.

5.1.6. HesaBucumo ot cpoka aelictusi [loroBopa B cydae BEIABICHHUS MTOJO3PUTEIBHBIX MM MOIIEHHHIECKUX
Omnepanuii nepenaBate WHGOPMANUIO, B TOM YHCJIE OCYLIECTBISATh TPAHCTPAHUUYHYIO Iepenady JaHHBIX (CBEICHUS O
Mpennpustun/TCT/Pecypce, B TOM  YHCle  MEPCOHANBHBIC  MaHHBIE  PYKOBOAUTENS/TIPENCTABUTENS
[MpeanpusiTus/pU3nyecKoro JuNa, OCYIIECTBISIOMIETO MPEANPHHIMATEIbCKYIO 1esTeIbHOCTh/3aHUMAIOIIEr0Cst YaCTHOM
NIPaKTHKOH, YKa3aHHbIC B 3asiBIeHNN/3as1BIeHNN 00 n3MeHeHnu yciaoBuid /Mupopmarm o TCT) B [TnarexHsie cucremMbl
MasterCard Worldwide, Visa International, UnionPay International, JCB International, MUP B neisx HCIONHECHUs
3alpOCOB, TIOJIyYSHHBIX OT YKa3aHHBIX [InaTexHbIX cucrem.

B cnyuyae npunsatus bankom pemieHus o pacTtopkeHuu JloroBopa mo NpUYMHE MOIIEHHUYECKOW JESITEIBbHOCTH
IMpeanpusatusa coobmiats B IlnarexHsle CHCTEMBI: JaThl 3aKIIOYEHUS M pacTopxeHus JloroBopa, a Tarxke MPUYNHBI
pacropskeHus JloroBopa, nHble cBeneHMs 0 [Ipeanpusrum.

5.1.7. B omHOCTOpOHHEM MOpSZKE MIPEKPaTUTh nposeneane Astopusanuu 1 TCT w/nnm nmpoBecTH MEPOIPHUSTHS MO
pacropskeHuto JloroBopa npu HacTYIUIEHUH CIEIYIOIMINX COOBITHIA:

5.1.7.1. Hapyumenue IIpennpustuem ycnosuii JloroBopa;

5.1.7.2. BHeceHHe AaHHbIX [IpennpusaTus B nepeyeHb opraHu3aiiii u GU3HYeCKUX JIHL, B OTHOILIEHUH KOTOPBIX
HUMEIOTCSI CBEICHHS1 00 MX MPUYACTHOCTU K SKCTPEMHUCTCKOMN JIESTENBHOCTH HITH TEPPOPU3MY;

5.1.7.3. HecooTBeTcTBHE Pecypca Tpeboanusam banka x Pecypcy Ilpennpusitus;

5.1.7.4. OCYILIECTBJICHHE BUIOB EATEIBHOCTH, YKa3aHHBIX B TpeboBanusx banka k Pecypcy Ilpeanpustus;
5.1.7.5. nojy4yeHue HeratuBHOM mHpopManuu o [Ipeanpustun/TCT/Pecypce oT opraHoB rocyaapCTBEHHOM
Binacty PD n/uimu InaTexHbIX CHCTEM;

5.1.7.6. nony4seHne nHpopMmarmu o Momerandectse B TCT/Ha Pecypce;

CTOpPOHBI OTOBOPMIIKCH, YTO JOCTATOYHBIM ITOATBEP)KACHHEM MOIICHHHYECKOTO XapaKTepa MpoBeleHHBIX Omeparuii
sBisiercst MH(opManus, moctynuBinas or bankoB-smureHTOoB B bank, mnm yBemomseHus oT IlmaTexHBIX cHcTeM,
MOJTyYEHHBIE C HCII0JIb30BaHUEM (PaKCHMHIIBHOM CBSI3H, JJIEKTPOHHOI nouTh! (e-mail);

5.1.7.7. ocyuiectBiieHue peMoHTa nomemenuil TCT, npensTcTByrolee ocymecTBiaeHuo Onepanuii;

5.1.7.8. mukBunauys [peanpusitus nubo Bo30ykaeHue B oTHOomeHun [Ipeanpusitus nena o OAaHKPOTCTBE B
cooTBeTcTBUH ¢ DenepanbHbIM 3aKOHOM OT 26.10.2002 Nel127-®3 «O HecocToATeNbHOCTH (0aHKPOTCTBE)»;

5.1.7.9. BbIsSIBJIGHHE HenocToBepHbIX cBeneHuid o Ipeanpustun/TCT, pykoBoxutene(-s1x) B nHpopMaumy,
yKa3aHHOM NpH 3aKIIt04eHnH JJoroBopa;

5.1.7.10. HEeCcOOTBeTCTBUE IpeiyiaraeMbix [lokynarenem ToBapos/ycnyr poay nesitensHocTH [lpeanpusitus,
ykazanHomy B 3assienun/Mupopmarmm o TCT.

5.1.7.11. OTCyTCTBHE onepanuii B TedeHre 30 (TpuAnaTH) KaleHIapHBIX JHEH TOAPS.

5.1.8. OcymiecTBIATh AONOJTHHUTENBHBIC TIPoBepKH MpoBeaeHus Omneparuu B TCT, B T.4. oOpamatbcs B baHK->MUTEHT
JUTSL TIPOBEPKH ITpaBoMepHocTH Oneparyy.

5.1.9. IlpoBomuts npoBepKy Ilpennpusitus, B T.4. Ha IPEAMET BBISIBICHHUS MOIICHHUYECKUX OIEPALN, TPEIOCTABICHHS
IMokymatensim  ToBapoB/yciyr, HECOOTBETCTBYIOIIMX pOXy JAeATedbHOCTH [Ipenmpusarus, ykazaHHOMY B
3assienun/Mudopmanmun o TCT, cobdmoaenus Ilpennpusrtuem/TCT TpeOoBaHuid, YCTaHOBJIEHHBIX HACTOSIINM
JHoroopom k Pecypcy, Crannapta PCI DSS.

IIpoBepku MOTYT OCYIIECTBIATECS BaHKOM, B TOM YHCIIE ¢ JOCTYIIOM K pa3zaenaM Pecypca ¢ orpaHHYeHHBIM JOCTYIIOM,
HE CBSI3aHHBIM C aIMHHHMCTpHpOBaHHeM U conpoBoxaeHueM (VIP, Onrosoe, Kimy6Hoe o6cmyxuBanue, u T.11.).
5.1.10.3anpamuBate JJOKyMeHTHI 110 oneparusM He no3aHee 13 (TpuHaIuaTH) MecsLeB ¢ qaThl coBepiueHus Onepanuu
B CpPOKH, ycTaHoBJeHHbIe B 1. 4.2.10 Ycnosuii. [{ins aHann3a cnopHbIX cutyaiuil bank Takxke Moxer noTpeboBaTh OT
[peanpusaTus npemocTaBleHNs] MHUCBMEHHOTO 3asBiieHus [Ipennpusitust ¢ M3I0XKEHHEM OOCTOSITENILCTB MPOBEICHUS
Omepanyy, cYeTOB 3a IpeAOoCTaBlIeHHble TOBaphl/yciayrn, TOBapHBIE WJIM KacCOBble YEKH W JIPYTHE JOKYMEHTBI,
HEOOXOANMBIE IS TPOBEJICHNS aHAIN3a OOCTOSTENBCTB IPOBEACHUS ONEPALIH HITH IIPETEH3NOHHOM paboThI.

5.1.11. B o1HOCTOpOHHEM IOPSIJIKE BHOCUTH H3MEHEHHSI B Y CIIOBUSI IyTeM ITyOuinkanny nHGopmanuu Ha OdunpansHOM
caiite BaHka, He mo3mHee 4eM 3a 14 (yeThlpHAALATH) KalCHIAPHBIX JHEH 1O BBEACHMS B JCHCTBHE yKa3aHHBIX
NU3MEHEHHH. A B cilydae U3MEHEHHUs Y CIOBHH B CBSI3U C BBOJOM HOBOH YCIyTH, MO0 B Cily4ae BHECEHHS N3MEHEHHUH B
JOKYMEHTBI, CCBIJIKM Ha KOTOPBIE TAIOTCS B HACTOSIINX Y CIOBHAX, bank yBenomisier [IpennpusTie o Takux H3MEHEHUSIX
myTeM myoaukanuy nHpopmarmu Ha OpunmanbHOM caiiTe He MeHee 4eM 3a 1 (0IMH) KaJIeHAapHbIH JeHb 10 BBEICHHS B
JEHCTBUE TAKMX U3MEHEHUH.

5.1.12.B oHOCTOpOHHEM TOpsiKe BHOCHTH M3MeHeHus B Tapudsl banka, ykazanHble B 3asBICHUH, YBEJOMHB 00 3TOM
IMpennpusiTrie OMHUM U3 CIIOCOOOB, YKa3aHHBIX B 11.2.5 YcioBHid, He mo3aHee 4eM 3a 14 (deThipHaaaTh) KajleHIapHbIX
JIHEH 710 1aThl BCTYTUICHHSI I3MEHEHUI B CHITY.



5.1.13.B ciyyae n3MeHeHHs PeKBH3UTOB baHka, yka3aHHbBIX B 3asBICHHMHU, YBeIOMUTb 00 aToM Ilpenmpusrue myrem
pasmeienus nHpopmanuu Ha OdunmaipHoM caiite banka.

5.1.14.B uensx nomydeHus uHpopmauuu 1no OnepaunusiM HamnpapisTh 3alpochl HA ajpec JJIEKTPOHHOM MOYTHI
pennpustus/TCT, ykasaunsiii B 3assiaenun/udopmannu o TCT.

5.1.15.Otka3ats [Ipeanpustuio B 3akiaroucHuu [JoroBopa 0e3 00bsICHSHUS IPUYUH.

5.1.16. TpeboBats ot Knuenra rpegocraBieHUs JOKYMEHTOB U CBEICHUH, HEOOXOTUMBIX /ISl OCYIIECTBIICHHS (QyHKINH,
MIPEeIyCMOTPEHHBIX TPEOOBAHUSAMHE JEHCTBYIOMIETO 3aKOHOIATENIBCTBRA.

5.2. Bank ob6s3yercs:

5.2.1. O6ecrieunts [Ipennpusaruto noctyn k CIIDII nis ocymectinenns Onepanuid.

5.2.2. O6ecrieunts Oe3omacHOCTh TpoBeneHUs Ormeparnuii B VHTEpHET-3KBaWpHHTE ITOCPEACTBOM HCIOIB30BAHU
COBpeMeHHBIX IpoTokooB u Texnonoruit 3DSecure.

5.2.3. YcranoButhb Ha [IpeupusTHH U HOATOTOBUTD K IKCILTyaTally DJIEKTPOHHbIE TepMUHANB/CMapT-TepMUHAIIBI 1S
nposenenust Onepauuii. [IpoBectn nepBuuHBI MHCTPYKTaX padoTHHKOB TCT B COOTBETCTBUM C MHCTPYKTHBHBIMHU
MarepuallaMH, Ipe0CTaBIeHHbBIMU bankoM.

5.2.4. OcyniecTBIATh KPYTIOCYTOUHYIO ABTOPH3ALIHUIO.

5.2.5. Paamectuth Ha caiite http://onnata-kaproid.pd oOydwaromme Marepuayibl Uil TNPOXOXKACHHS HHCTPYKTaXKa
corpynaukamu IpeanpusaTus.

5.2.6. OGecrieunBaTh  DIEKTPOHHBIE  TepMHUHANBI,  ycTaHoBIeHHble Ha  [Ipemmpusarun/TCT,  pekmamuo-
nH(pOpMaNMOHHBIMH MaTepHaliaMi, HEOOXOANMBIMHU AT poBeaeHus: Oneparuii.

5.2.7. OGecrieunBaTh KPYTrIOCYTOUHYIO pab0TOCTIOCOOHOCTh DIIEKTPOHHBIX TepMUHaoB/CMapT-TepMHUHAIOB. B ciryuae
BBIXOZIa U3 CTPOsI DIIEKTPOHHOTO TepMuHana/CmapT-TepMuHana obecneunts [Ipeanpusatre ncnpaBHEIM DIEKTPOHHBIM
TepMuHanoM/CMapT-TepMHUHAIOM He mo3aHee 3 (Tpex) paboumx AHEHl ¢ narhl monydeHus: baHkoMm 3asBKH OT
[peanpusitus Mo HOMEPY CiykO0bI moanepxkKu banka o Tenedonam, ykazanubiM B 1.2 [Topsiaka mpoBeIeHUs onepanuii
B ToproBo-cepBucHBIX Toukax/Ha Pecypcax.

5.2.8. Ha ocHoBanmu mnonyueHHoi ot Ilpenmpustus pacueTHO WH(MOpPMALMH, TMEpeAaHHOH OT DIEKTPOHHOTO
tepmunana/Cmapt-tepmuHana/Pecypca/QR-kona B bank, He mo3mHee 2 (AByX) pabouux IHEW C JaThl MONYy4YCHHs
pacyetHoit nHpopmary baHkoM, nepeuncisaTs Ha pacyeTHbIH (Tekyiuit) cuet [pennpusitus cymmbl Onepariyii omiarsl
B BAJIOTE NpOBeACHHs onepanuu (py6uu PD), 3a BBIYSTOM IUIATHI 32 BBINOJIHCHUE PAaCYETOB, B HOPAAKE, YCTAHOBICHHOM
B paznene 6 Ycmosuii u Tapudamu banka, yka3aHHBIMU B 3asBICHUH.

Jaroit noxydeHus pacuetTHoil napopmarun bankoM siBisieTcst nata pabodero AHS, CIESAYIOMIETro 32 JTHEM COBEpPINCHHUS
orepanyy DIEKTPOHHOH CBEPKH HTOTOB.

B cmygae TexHmueckoro c6osi mpum Iepenade OJIEKTPOHHONH CBEPKHM HTOTOB/HEBO3MOXKHOCTH MPOBEICHUS
Mpemnpustaem/TCT nnu oTCyTCTBHS DIIEKTPOHHON CBEPKH MUTOTOB IO MHBIM IpUYHHAM, TIepedncisite [IpennpusTiro
cymmbl Oniepanuii, 3a UCKJIIOUEHHEM CyMM, yKa3aHHBIX B IIEPBOM ad3alle HacToswiero myHkra (1m.5.2.8) mo ucreyenun 3
(Tpex) KaneHAapHBIX JHEH C MOMEHTa MocieAHeH JIEKTPOHHON CBEPKH UTOTOB, IPOBOAMT pacueThl o BceM Onepariisim
¢ nanHoi TCT.

5.2.9. Ha ocHoBaHuu 1 He no3zHee 2 (AByX) pabouux JHel ¢ narhl noiydeHus pacuerHoi nndopmanuu or AO HCIIK,
MepeUUCIISTE/yIep)KUBaTh CyMMBbI, mojuiexainue Boimiare [Ipexnpustuto/ymuate [IpeanpustueM B COOTBETCTBHU C

IIpasumamu AO HCIIK.
5.2.10. Ipenocrasuts [Ipeanpusruro Maker QR 10 371€KTpOHHBIM KaHaAIaM CBS3U B JJICKTPOHHOM BHJIE.
5.2.11. OcymectBiate 00pabotrky II/lH, mnomydeHsix ot [lpennpusatus, a Takke 00eCHEUYUTHh

KOH()MACHIIMAIBHOCTD U 3alIMTy 00pabarsiBaembIx I1/IH B cooTBeTcTBHM € TpeboBaHmsIMH DenepaabHOro 3aKoHa oT 27
utost 2006 No 152-®3 «O mepcoHaNbHBIX NaHHBIX». [IpHHUMATh HEOOXOTUMBIC TMPAaBOBHIC, OPTAaHH3ANMOHHBIC H
TEXHHMYECKHE Mepbl WM o0ecreunBaTh WX NPHUHATHE U1 3alUThl mnoiydaeMblx oT [Ipeampusatus I1n ot
HETMPAaBOMEPHOTO WJIM CIIy4aifHOrO JOCTyla K HHM, YHHUYTOXXCHMSA, H3MEHEHUsS, OJIOKMPOBAHHSA, KOIHPOBAHHSA,
IIpeocTaByIeHNs, pacupocTpaHeHus [1/1H, a Takke OT MHBIX HETIPaBOMEPHBIX ACHCTBUI B OTHOIIEHUH ITOIYYaeMBIX OT
IIpennpustus I1JH.

6. OIIVIATA YCJYI BAHKA
6.1. Omnara [Ipeanpusituem yciyr banka 1o ocyiiecTBieHHIO pacdeToB 1o Oneparysm OIiaThl IPOU3BOANUTCS MyTEM
ynepkaHus baHkoM CyMMBI BO3HArpakJIeHUs U3 CyMMBI ITEpEeBOIa B 3aueT 00s13aTensCcTB [IpeanpusaTis, yKka3aHHBIX B II.
4.2.1. YcnoBuii, B pa3Mepe, ykazaHHOM B 3asBieHun. [Ipu atom ob6s3arensctBo [lokynarens nepen [IpennpustiueM mo
ormtare ToBapoBs/ycnyr, npeaoctaBieHHbIX [Ipeqnpustuem [lokynaTenro, npu3HaeTcs UCIIOMHEHHBIM [IpennpusriueM B
pa3Mepe CyMMBI IEHEKHBIX CPEJICTB, YKa3aHHOM B pacnopsbkeHnH [Tokynarens o nepeBojie JEHEKHBIX CPEACTB B LESIX
ormtatsl Toapos/yciyr [Ipeanpusrust.
6.2. Ilnara 3a cepBucHOe OOCiTyKMBaHue, pegycMoTpeHHast Tapudamu, HauuciseTcst baHKOM exeMecsIIHO 3a KaXKIbIi
DJeKTpoHHBIH TepMuHaa He mo3aHee 10 pabouero nMHS Mecsla, CIEAYIONIETO 32 OTYETHBIM IMEPHOAOM CO CPOKOM
norameHus B TedeHue 30 (TpuanaTi) KaJeHIapHBIX JHEH ¢ AaThl BRICTaBICHUS TPEOOBAHNUS:
e IIyTeM IpsAMOro Ae0eTOBaHMS PacyeTHOro cueTa (0e3akuenTHoe CIUCcaHne) — eciu cueT [IpeanpusTis OTKpPHIT
B banke;
e IIyTeM €XEMECSYHOTO BBICTABIICHHUS IUIATEKHOTO TpeOOBaHMs/CUeTa Ha omiary — ecnu cuer llpeampusrus
OTKPBIT B IPYTOM KPEAUTHON OpraHU3alluH.
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6.3. Ilnara 3a cepBucHOe obOciyxuBanue CMapT-TepMHHAIOB HauucisieTcss baHkoM exeMecsiyHo 3a Kaxaplii CmapT-
TepMHUHANI, He mo3aHee 10 paGoyero aHS Mecsla, CIEAYIOMIETO 32 OTYETHBIM IIEPHOAOM, CO CPOKOM IOTalleHUs B
tedenne 30 (TpuanaTH) KaJeHAApHBIX THEeW. [Ipu 9TOM pacuer ocymiecTBisieTCst ¢ 5 paboydero Hs C 1aThl 3aKITIOYCHUS
JloroBopa nponoproHaaIbHO KOJHUECTBY KaleHIApHBIX AHEH Mecsla:

®  [yTeM NPSIMOTo JAe0ETOBAaHMS pacueTHOTo cyera (Oe3aKIenTHOE CIMCaHne) — eciM cyeT [IpenpusiTus OTKPBIT

B banke;
® [yTEM EXEMECSYHOTO BBICTABICHHS IIATE)KHOTO TpeOOBaHUs/cUeTa Ha OIUIATy — eciH cueT [Ipeampusarus
OTKPBIT B IPYTOi KPEAUTHON OPraHU3ALMH.

6.4. B cityaae ecnm [Ipennpusitie He umeet cuera B banke, [Ipennpustue o6s3yeTcs B cpok He mo3aHee 10 (mecarn)
pabounx mHEH C AaThl MOANHMCAHMS 3asBICHUS, 3aKIIOYHTh K JOTOBOPY HA PacdeTHO-KAacCOBOE OOCIYKHBaHHE C
KPEOUTHOM OpraHusanyeil, B KOTOPOM OTKpBIT pacueTHbI cuer Ilpennpusrvs, HONOJHUTENBHOE COTrJAIlEHUE O
MIPEJOCTABJICHNH 3apaHee MAaHHOIO AaKIeNTa B OTHOIICHUH IUIATEXXHBIX TpeOoBaHMM baHka, BO3HMKIINX B paMKax
Horosopa.
6.5. Ilo Omepanumsm Bo3Bpara, Bo3spar muatexa n PeBepcHBHBIM TpaH3aKLUsIM IUIAaTa 3a MPOBEJICHUE PAacueTOB HE
B3uMaercs. B aToM ciydae ruiaTa 3a IpoBeAEHHE pacuyeToB, yiepkaHHas baHkoM mpu o0paboTKe HepBOHAYAIBHON
Omnepanuy, He BO3BpPALIAETCS.
6.6. Omata [IpennpusTieM cyMM BO3HArpaXxIeHHH B paMkax [IporpaMMBbl TOSIIBHOCTH [T neprkareneit Kapt «MUP»
IIPOM3BOUTCS ITyTEM UX yAep>kaHus baHkoM U3 cyMMBI TepeBo/ia B 3a4eT 00s13aTenseTB [peanpusitus, yKa3aHHbBIX B II.
4.2.1 Ycnorwuit, B pasmepe, ycranoBienHoM tipasmiaMa AO HCIIK, omyGimKoBaHHBIME Ha caiite: WWW.privetmir.ru.
IIpu stom obs3atensctBo [lokymarens mepen Ilpennpusituem mo omare ToBapoB/ycayr, NpeaoOCTaBIEHHBIX
[Mpeanpustuio IlokynaTenem, NMpU3HAETCs WCIOMHEHHBIM IlpenmpuarieM B pa3Mepe CyMMBI JIEHEXHBIX CPEICTB,
yKa3aHHOH B pacropspkeHnu [lokymartenss o mepeBoje JEHEKHBIX CpPEACTB B IENIX OIUIaThl T0BapoB/ycioyr
IIpennpusus.

7. OTBETCTBEHHOCTH CTOPOH

7.1. 3a HeBHIOJHEHUE WM HEHA/IJIeXKAlllee BBINOJIHEHHE 00513aTenbeTB 1o JJoroBopy CTOpOHBI HECYT OTBETCTBEHHOCTD
B COOTBETCTBUU C YCI0BUAMHU Jlorosopa u 3akoHOAAaTeNbCTBOM PD.

7.2. BaHK He HeceT OTBETCTBEHHOCTH IO CIIOpaM M pa3HOIVIaCHsAM, BO3HHUKAOUIMM Mexay llpennpusituem wu
[MokymaTteneM BO BceX ciIydasiX, KOTAa TaKHe CIIOPBI M Pa3HOTIACHs HE OTHOCATCS K mpeaMeTy Jlorosopa, a Taxke mo
criopaM B OTHOIICHWH TOBapoOB/yCIyT, OIUIAYCHHBIX C HCIOJIb30BaHWEM KapT (B TOM 4mcie C HCIOJIB30BaHHEM
pexBusutoB Kaptel / NFC — kaptet / Buomerpuueckoro meroaa uaentudukaimu / QR- koxa / SberPay).

7.3. baHK He HeceT OTBETCTBEHHOCTH 3a 3a/ICPKKH IIEPEBO/Ia ICHEKHBIX CPEICTB Ha cueT [IpeanpusThsi, eciiu 3a1ep>KKH
MIPOM3O0IILIN HE 10 BUHE baHKa.

7.4. baHK HEe HeCeT OTBETCTBEHHOCTH 3a HEHCIIOJHEHHE YCiIoBHH JloroBopa, oOycCIOBIICHHOE ICHCTBUSIMU HWIIH
0e3eCTBUSAMH TPETHUX JIML], B TOM YHCIIe YYaCTHHUKaMu [1naTesKHbIX cucTeM.

7.5. BaHK He HeceT OTBETCTBEHHOCTH 332 HECBOEBPEMEHHOE IepedncieHne cyMmMm Onepanuil Mo NpHYuHe MPOBEACHUI
paccnenoBaHus baHKOM Npu MOZ03peHNUH Ha poBeneHne Onepaiyy ¢ HapylleHueM ycioBuii Jlorosopa.

7.6. IlpeampusiThe HeceT OTBETCTBEHHOCTh 32 HEKOPPEKTHOCTh NpoBeieHHbIX Onepaiuii, coBepieHHbIX Ha Pecypce, B
ciydae HeBbinonHeHUs 1. 4.2.21.1 YcnoBuid.

7.7. TlpemnpusiTie HeceT OTBETCTBEHHOCTH 3a Bee neicTBus, ocymectBisiemble [Ipennpusatiuem/TCT B CITIOII.

7.8. Ilpenmpusarie MONHOCTHIO HECET OTBETCTBEHHOCTH 3a JEWCTBHS CBOETO IEPCOHANA, CBSI3aHHBIC C HApYyIICHHEM
ycnoBuit JloroBopa ¥ HHCTPYKTUBHBIX MaTepHaIOB, IPEIOCTaBICHHBIX baHKOM.

8. ®OPC-MAXOPHBIE OBCTOSATEJBbCTBA

8.1 Cropona [loroBopa 0cBOOOKIAETCS OT OTBETCTBEHHOCTH 32 YACTUYHOE HITH TIOJTHOE HEHCIIOJTHEHUE 00513aTEIBCTB
no JloroBopy, €ciii 3TO HEUCIIOJHEHWE SBUJIOCH CIEACTBHEM OOCTOSTENBCTB HEMPEOJIOJTUMOMN CHIIbI, BOZHUKIINX B
pe3ynbTare 00CTOATENHCTB YPE3BBIYAHOTO XapaKkTepa, kKoTopsle CTOpoHa He MOTJIa HU MPEABHUIETh, HA MPEIOTBPATUTH
pasymHbIMH Mepamu. K Takum 00CTOSITETLCTBAM YPE3BBIYAHHOTO XapakTepa OTHOCATCS CTUXHUIHbBIE OeICTBUSA, aBapuH,
TI0’Kaphl, MAaCCOBBIE OECTIOPSIKH, 3a0aCTOBKHM, PEBOJIIOIIMH, BOCHHBIE IEHCTBUS, a TAKXKe JI00bIe APyrue 00CTOATENhCTBA
BHE Pa3yMHOT'0 KOHTPOJISI CTOPOH.

I[Ipy BO3HMKHOBEHMHM YKa3aHHBIX OOCTOATENILCTB CPOK WCIIONHEHUS JOTOBOPHBIX O00S3aTENbCTB COPa3MEPHO
OTKJIQJBIBACTCS Ha BPeMs JCHCTBUS COOTBETCTBYIOIIETO OOCTOSTEIBCTBA.

8.2 Ilpu wHacTymieHHH O0OCTOSTENBCTB, yKazaHHbIX B 1. 8.1 VYcmoswif, CtopoHa, i1 KOTOpPOH CO3[allach
HEBO3MOXXHOCTh HCIIOJHEHHUS ee 00s3aTeNbcTB 1o J[oroBOpy, NOJDKHA B TeueHHe 24 (IBaAlaTH YETHIPEX) YacOB
U3BECTHUTH O HUX Jpyryr0 CTOPOHY B COOTBETCTBHH C 11.2.5 YciI0BHiL, ¢ 00513aTEIFHBIM YKa3aHUEM JTAHHBIX O XapaKTepe
00CTOSATENBCTB, OICHKY MX BJIMSHUS Ha BO3MOXXHOCTH HCIIOJIHEHHUS CTOPOHOW CBOMX 00s3aTenbcTB 1O JloroBopy u
MIpeArnoiaraeMblii CpOK WX HCIONHEHHUS (TpU HAIWYUKM TaKOH BO3MOXHOCTH). [IpM HEBO3MOXKHOCTH HWCTIOTHEHHSI
00513aTENILCTB B CPOK CBBIIIE 3-X (TpeX) MecsieB Kaxaas n3 CTOPOH UMEET MPpaBo pacToprHyTh JloroBop.

9. VYPEI'YJIMPOBAHMUE CIIOPOB

9.1 VperynupoBanue criopoB CTOPOH COBEpLIAETCS B IPETCH3MOHHOM MOPSIJIKE.

9.2 TIlperen3uu paccmarpuBarorcsi CtopoHamu B TeueHue 10 (ecsiTi) KajieHaapHbIX JHEH ¢ AaThl X TOJyYSHUs OJJHOM
n3 CTopoH.
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9.3 Croopel, He YperyaMpOBaHHbIC B IPETCH3MOHHOM TMOPSAKE, IOMJCKAT pPAa3pPEIICHUI0 B COOTBETCTBUH C
JEHCTBYIOIINUM 3aKOHOAATEIbCTBOM PD.

10. CPOK JEHCTBUS JOTOBOPA U OPSJIOK EI'O PACTOPXKEHUS
10.1.  JIoroBop BCTyMaeT B CUIIY:

e ¢ garel mognucanus CTopoHamu 3asBICHUS HA OyMa)kKHOM HOCHUTEIIE,

e ¢ gartel mognucanus [Ipennpusruem 3assrerus D11
10.2.  HdoroBop meHCTByeT Oe3 OTpaHHYCHHUS CPOKA.
10.3.  JIrobas Cropona mo JoroBopy BIIpaBe €ro JOCPOYHO paCTOPTHYTh B OJHOCTOPOHHEM BHECYIeOHOM MOpSIIKE,
MMUCBMEHHO yBeJOMHUB 00 3TOM npyryio CropoHy He MeHee ueM 3a 30 (TpuOmaTh) KaJeHOAPHBIX THEW IO IaThl
pacTopsKeHUSI.
10.4. CropoHBl OCYLIECTBIAIOT pacyeThbl/B3auMopacyeTl B TeueHHe 18 (BoceMHaauaTh) MeCsIeB C JIaThl
pacropxenusi JloroBopa. [Ipeanpusitue BeiutaunBaeT banky cymmbl Omepaiuii B mopsiike, yCTaHOBJICHHOM 1. 5.1.3
VYcnosuid.

11. MTPOYHUE YCJIOBUSA

11.1 CropoHHI COTNAmAIOTCs, YTO HCTOYHIKAMHA IPAaBOBOTO PETYIHPOBaHus oTHoIeHuit CTopoH B pamkax JloroBopa
SIBIISIFOTCSL  HACTOSIILIME Y CIOBUS, NEHCTBYIOLIEE 3aKOHOJATeNbcTBO P®, mpaBuia, CTaHAAPTBI U PEKOMEHAALMH
[InaTexHBIX CUCTEM IIPH YCIOBUU UX HE NPOTHUBOPEUMS JEHCTBYIOILEMY 3aKOHOAATENIbCTBY PO.

JIroOble ycroBus M mosokeHHs JloroBopa, KOTOpbIE NMPOTHBOpEYAT MOJNOKCHMSAM MpaBmi IlmaTexHsIX cucreM (Kak
N3BECTHBIX B MOMEHT 3aKJII04eHHs [IoroBopa, Tak M BBEJCHHBIX B JIeiicTBHE B OyIyIIeM), JOJDKHBI OBITh IIPUBEACHBI B
COOTBETCTBUE € IpaBmiIaMu [1IaTeKHBIX CUCTEM, €CIH TO HE IPOTUBOPEUHT 3aKOHOAATENBCTBY PD.

11.2 Undopmauus, mnomydenHas IlpennpusitueM B pamkax wucnonHenuss JloroBopa (Homepa Kapr, ©.U.O.
[Mokynateneii, cymmbl Onepanuii u T.1.), SIBIsETCS KOHOUACHIMAILHON U HE NOAJICKHT Mepeaadye TPEThUM JILaM, 32
HCKJIIOUEHHUEM CIIy4acB, IPEAYCMOTPEHHBIX ACHCTBYIOUIMM 3aKOHOAaTeIbcTBOM PO miu yenosusamu Jlorosopa.

11.3 CropoHsI 00s13yI0TCS HE pasriialiarh I0Jy4eHHbIE B X0JIe UCTIONHEeHUs JloroBopa CBeACHUs, BKIIOYAs:

. OTHCaHMeE 3aIlUTHBIX 1eMeHToB Kapr;

. TEXHOJIOTHIO NpoBeneHus Oneparuii;
. nH(popmanuio 00 ynpasieHnH, GUHAHCOBON M MHOM AesTenbHOCTH CTOPOH;
. MHYI0 WH()OpManuio, pasrialieHue KOTOPOH MOKET NMPHBECTH K BO3HHKHOBEHHUIO YOBITKOB WM HETaTHBHO

TIOBITUATH HA JIEJIOBYIO peryTanuio CTOpoH.

[IpenocraBienne ykazaHHOH HHGOPMAIHA JOIMYCKASTCS TOIBKO MpH coriacuu ooenx CTOpoH.

JlaHHOE IOJIOJKEHHE HE OTMEHSET 1. 5.1.6 Y caoBumid.

11.4 TIlpennpusitue 3aBepsier, 4ro peanusauus Toapoe/ycayr B TCT ocymecTBiseTcs B COOTBETCTBHU C
TpeOOBaHUAMU JACHCTBYIOLIETO 3aKOHOIaTENbCTBA PD.

11.5 Hu oana u3z CTOpoH He BIpaBe MepeaaBaTh CBOM O0SI3aHHOCTH W/WIH TpaBa mo J[oroBopy TpeThbUM JniiaM 0e3
MMMCbMEHHOTO COTJIAaCOBaHMS ¢ Jpyroit CTOPOHOH, 32 UCKITIOUEHHEM CITydas peopraHu3anuu oHo#i u3 CTOpPOH.

11.6 B cnyuae peopranusaiuu ogHod u3 CTOpoH o0s3aTenscTBa MO JIOroBOpY B IMOJHOM O0BEME MEPEXOJST K
npaBonpeeMHUKy. B ciydae nukBuganuu ojgHod u3 CTOPOH HMYyIIECTBEHHbIE TpeboBaHus Apyroii CTOpOHBI
YAOBJIETBOPSIIOTCS 32 CUET MMYILECTBA TUKBUANPYeMOil CTOPOHBI B YCTAHOBIICHHOM 3aKOHOATeNECTBOM P® mopsinke.
11.7 WHCTpyKTHBHBIE MaTepHalbl, Kacarommecs npeamera JloroBopa, BKIIOYash HOKYMEHTHI, CCBUIKH Ha KOTOpEIC
JAFOTCS B HACTOSIIMX YCIOBHAX, pasMemieHHble Ha OdunuansHOoM caiite baHka, cTaHOBATCS 00sS3aTENBHBIMH K
WCTIOJIHEHUIO CO CIIeAyIomero pabodero mHS 3a nHeM pasmenieHns wux Ha OdunuansHoM cailite banka
https://www.sberbank.ru, eciiu He yka3aHbl UHBIE CPOKU BBOJIA X B JICUCTBHE.

11.8 HWubopmarms, yka3aHHas B 3asBICHHUU, M3MEHSCTCS IyTeM odopmieHus [IpeanpustueM KOPpPEKTHPYIOMIETO
3asBieHys U JelcTBYeT ¢ JaThl ero noanucanus CToponamu. JJaHHOe 10J10KeHHE He oTMeHseT I1. 5.1.12 Ycnosuii®2,
11.9 Bce yBenomiieHUs U 3anpockl 1Mo JJoroBopy, 3a UCKIIIOYCHHUEM CiTydaeB, Korjaa JIoroBOpoM MperyCMOTPEH HHOM
TIOPSJIOK WX HANpaBJICHHsI, CYMTAIOTCS HAMPaBIEHHBIMU HaJekamuM o0pa3oM Apyroit CTOpoHE B COOTBETCTBHH C TI.
2.5 YcraoBuil.

12 TIpu nepenade KoppeKkTUpyIolIero 3assaenus yepes cuctemy JIBO noamuckiBaercs Ipeanpustuem D11,
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