¥ CBEP BAHK

Konx 120211041

YCJOBUA NPOBEIEHUA PACUETOB MEXK/Y ITAO CBEPBAHK U ITPEAITPUATUEM
O ONEPALIUAM C UCITIOJIb30BAHUEM BAHKOBCKHX KAPT (3KBAMPHHTI)

B mHacrosmmx VYcioBusx mpoBeneHus pacueroB Mexny I[IAO Coepbank u IlpenmpusatueM 1o oOmepamisiM ¢
UCTIONIb30BaHHEM OaHKOBCKHMX KapT (9KBaiipuHTr) (nmanee — YcioBus), 3asBICHUM O NPUCOSTUHEHHH M JOKYMEHTaX,
CCBUIKM Ha KOTOPbIE JAr0TCSl B HACTOSIINX Y CIOBUSX, UCIIONIB3YIOTCS CIEAYIOIINE TEPMUHBI, HMEIOIIHE ONpeIelICHHOS
HIDKE 3HAUCHHE.

1. OCHOBHBIE TEPMHHBI

1.1. AsBropu3anms — mpoleaypa MOIy4eHUs paspelieHus oT baHka-sMHTEHTa WIM HMHOTO IOPHIMYECKOTO JIMIA,
JIEICTBYIOILETO OT €ro UMEHH, Ha IipoBeieHre Onepariuy.

1.2. Bank - [Iyonmunoe aknmoHepHOEe 00mmecTBo «Coepbank Poccum» (ITAO CoepbaHk).

1.3. banxoBckas kapra (Kapra) — pacuerHas (neOeroBast), KpenuTHasl WIK TpeIoIUIaueHHass KapTa ¢ JIOTOTHIIOM
[TnaTeXxHOM CHCTEMBI, SIBJISIONIASICS JICKTPOHHBIM CpeCTBOM Iuiatexa. J{is coepiuenust onepanuii B TCT/Ha Pecypce
Kapra MoxeT ObITh IIpe/icTaBIeHa Ha (PU3MIECKOM HOCUTEIIE, ITyTeM YKa3aHus e€ PEeKBU3UTOB, a TAKXKe Yyepe3 MOOMIbHOE
YCTPOUCTBO, KOTOpOE 1M03BoJIsieT [IoKymaTeo coBepImaTh ONepauy M0 TEXHOJIOTHH OSCTIPOBOTHON BEICOKOYACTOTHOM
cBs13u Masnoro paauyca aevictsust (NFC).

1.4. BaHkoBCcKHIl c4yeT — pacueTHBIH (TeKyuiuii) U uHOM cueT B baHke, oTKphITHIM IIpeanpusaTrio Ha OCHOBaHHH
JI0roBopa GaHKOBCKOTO CHeTa.

1.5. Bauk-3kBaiipep — KpequTHAas OpPraHU3aLis, SBISIOMASCS yI4aCTHUKOM [IIaTeHOM CHCTEeMBI, OpraHU3yIOIIast
TOYKH IpHeMa omiaTsl TOBapoOB/YCIYr W OCYIIECTBISIONIAs BECh KOMIUICKC (UHAHCOBBIX OMEPALHii, CBSI3aHHBIX C
BBITIOJTHEHHEM pacueToB mo OmnepaiisM, COBEPIICHHBIM ¢ HCIOJb30BaHHeM KapT (B TOM 4HCIe, C HCIOIb30BaAHIEM
pexsusuroB Kapt / NFC-kaptet / QR-koza / Bruomerpuueckoro merona uaeHtudukanuu / SherPay) B aTux Toukax.

1.6. BaHK-I)MUTEHT — KpeIUTHAas OPTaHNU3aALMSA, IBIIIONIAsACS yyacTHUKOM [11aTeXXHON CHCTEMBI M OCYILECTBIISIONIAs
smuccuto Kapr.

1.7. Buomerpuyeckmii MeTO MAEHTU(UKALMHN — YCTAHOBJICHUE JHYHOCTH JlepakaTensi KapThl ¢ NPUMEHEeHHeM
TEXHOJNIOTMH OMOMETPUYECKOTO PACIO3HABAHWS OMOMETPUYECKMX JAHHBIX Juma Jlepxkarens Kkaprteit. Jlis
ocymectiieHns: Onepanuii ¢ momonipio bromerprueckoro Merona naeHTH(GUKaIMN B MOMEHT NpoBeeHust Onepaun
omiatsl ¢ ucnons3osanueM Kaptel, TCT ocymectBisier peructpanuio JlepkaTtenst KapTel ITyTeM CKaHUPOBAaHUS Ha
Brorepmunaie 6MoMeTpUYECKUX TaHHBIX JHLa JlepikaTens KapThl.

1.8. buomerpuyeckuii Tepmunaj (buorepmuHan) — DISKTPOHHBIH TEPMMHAJ, OCHAIICHHBIH OHOMETPUYECKUM
CEHCOPOM JUT CKAaHUPOBAHUS OMOMETPUIECKHX JTaHHBIX JIMIa Jlep>kaTerst KapThl.

1.9. Benmop — pa3pabOTYHK MPOrPaMMHOTO 00eCICUeHH s, CHCTEMHBIN HHTErpaTop (Hru3nIecKkoe JTUI0/IOPUIHISCKOES
JIUIO/MHINBUAYAIbHBIA  [PEINPUHUMATENb), OKa3bIBAIOIIMHA YCIYTH 10 MOIKIIOUCHHIO M TEXHUYCCKOMY
conpoBoxaeHno QR-koxa pst [peanpusituii. B pamkax vacrosimero Jloroopa Benmgop Moxer:

e umerh ¢ baHKOM [1OTOBOpHBIE OTHOLICHHWsI Ha Pa3padOTKy IporpamMMmHOro obecredeHus. CIHCOK TaKUX
Bennopos omybnukoBad Ha OdunuansHOM caiite banka.

® OCYIIECTBISITh CBOIO JIEATEIHHOCTh 0€3 JIOTOBOPHBIX OTHOIICHWH ¢ BaHKOM, MpU 3TOM AEWUCTBUS JTaHHOTO
Bennopa baHkOM He peryiaMeHTUPYIOTCSI U HE KOHTPOIUPYHOTCSL.
1.10. Bo3Bpar mjare:ka — ornepanysi, HHUIIMUpyeMas baHKOM-39MHUTEHTOM B COOTBETCTBHH C NpaBuiamu [lnaTexHoi
CHCTEMBI U OCIIapHBaIONIas MpenbsIBIeHHyI0 bankoMm-skBaiipepom omeparuio (Tpanzakuuio). PesyiasraToMm omepannu
«Bo3Bpar miaTexa sBIIIETCS CIIUCAHUE IEHEXKHBIX CPEICTB CO cueTa baHka-skBalipepa U 3auuciieHue Ha cueT baHka-
3MUTEHTA.
1.11. [Hepxatean kaprhi (Jlepxarenn) — [Tokynarens — pU3NYECKOE JIMIIO, HA MMS KOTOPOTO BhimymieHa Kapra?.

1.12. I[OKyMeHT mo omnepanum — JOKYMCHT Ha 6yMa>KHOM HOCUTECJIC WJIHW B DJICKTPOHHOM BHJIC, HBHﬂmmHﬁCﬂ
OCHOBAaHUEM JJIs1 OCYHICCTBJICHUS PACYCTOB MO ONI€palldiIM € UCIIOJIb30BAHUEM KapTI)I.

! Ipumennmo Tombko st Kapr, Beimymennsix [TAO CoepGank
2 Onepanyy ¢ HCTIONB30BaHMEM BHOMETPHYECKOr0 METO/A MACHTH(QHUKALIMHE MOTYT IPOBOJIUTHCS TONBKO C HCTIONB30BaHMEeM KapT, BBITYIEHHBIX
ITAO CoepbaHk.



1.13. 3asBaeHue o npucoenHeHNH (3asiBJIEHHE) — 3asBJICHHUE O IPUCOCANHEHUH K Y CIIOBHSIM IIPOBEJICHUS PAaCYETOB
mexay [TAO Coepbank u [IpeanpusTrem o onepanusM ¢ NCIOJIb30BaHHEM OaHKOBCKHMX KapT (SKBalpHHT), a TAKXKe 110
BeIOOpY IIpennpusitus Kk Y cioBusiM B3aUMOJEHCTBHS CTOPOH TP MOJKIIIOYEHHH YCIYTH KPEIUTOBaHUS (PU3NUECKUX JINI]
JUIsl OIUIATHI TOBAPOB W/HMIIH YCIIYT, cocTaBlieHHoe 110 popme baHka.

1.14. WHTepHeT-3KBaWpMHI —  OCYIIeCTBICHHE baHKOM-3KBaiipepoM  pacderoB 1o  OmepamusM ¢
peanpustusamu/ TCT, ocymecTeisronMu npueM orwiatel 3a ToBapsl/ycnyru Ha Pecypcee ¢ nucnonszoBanuem Kapter (B
TOM YHCIIE C UCTIONBb30BaHHeM pekBU3uTOB KapThl/SherPay).

1.15. Kon aBTopu3zaumuu — OykBeHHO-TIH(POBOIT KO, MOATBEP KIAIOMNN YCIIEITHOE IPOBEICHIE ABTOPH3ALINH.

1.16. KourpoabHo-kaccoBasi TexHuka (KKT) - mporpaMMHO-TEXHUYECKHE CpPEACTBA W HUX KOMIUICKCHI,
00eCIICUYNBAIOIIUE 3aMUCh U XPaHEHUE (DUCKATBHBIX TAaHHBIX B (PHCKATHHBIX HAKOMUTEISAX, (POPMHUPYIOIIHNE (PHCKATHHBIC
JIOKYMEHTEI, 00€CIICUMBAIOIINE NTepeaady (PUCKaIbHBIX TOKYMEHTOB B HAJIOTOBBIC OPTaHbI uepes3 onepaTopa PUCKaIbHBIX
JAHHBIX U ITe9aTh (PUCKATBHBIX JOKYMEHTOB Ha OyMa)KHBIX HOCHTEIISIX B COOTBETCTBHH C MPABIJIAMH, YCTAHOBICHHBIMHU
3aKoHOAaTenbCTBOM Poccuiickoit @enepanuu 0 IpUMEHEHUH KOHTPOJIBHO-KACCOBOM TEXHUKH.

1.17. Jlmunblii ka0uner WHTepHeT-dKBaiipuHra — OaHKOBCKMH IPOTPaMMHBIH KOMIUIEKC, OTOOpPaKaIOIIUA
nndopmanuto [peanpusarus/TCT no OnepauusiM, coBepuieHHbIM Ha Pecypce Takoro [Ipeanpusitus. JInanslii kaOuHeT
Wnrepner-skBaiipunra sBisiercst yactblo CIIOII. IIpaBuna nonb3oBanus JInunbeiM xaOuneTtoM HTepHET-3KBalipHuHra
pa3mereHsl Ha O¢dunuansHoM caiite banka.

1.18. JImunblii kaduner TCT Sberbank Mobile POS — 6GaukoBCKHii mpOrpaMMHBIH KOMIUIEKC, B TOM YHCIIE
MPEIOCTABIIAIONIHNI BO3MOKHOCTh OTOOpakaTh nHpopManuio mo OneparysiM, COBEPIICHHBIM ¢ HCIOJb30BaHueM KapT
Ha MobunsHoM TepmuHaie (mPOS), coxpaniate u mnepecklnate Yeku, HoiaydeHHble ¢ MOOHWIBHBIX YCTPOWCTB
[Ipennpustus.

1.19. MoOuabHoe mpuiao:keHHe — mporpaMmHoe obecmedenne banka, mpemocraBisemoe [Ipexmpustuto/TCT mis
coBepenus Onepanuii no Kapram.

1.20. MoouabHnblii Tepmunai (mPOS) — 37meKkTpoHHOE MPOTPaAMMHO-TEXHHYECKOE YCTPOHCTBO, IMO3BOJISIONICE C
nomomplo MoOunbHOrO ycTpoiictBa [Ipeampustus, Ha KOTOpOM ycTaHOBIeHO MobOunbHoe mnpunoxkeHne baHka,
ocyuectBiATh npueM Kapt B TCT nns npoeaenus Onepauuid.

1.21. MooOuibHoe ycrpoiictBo IIpennpusiTUsi — DBICKTPOHHOE YCTPOHCTBO (CMapT)OH WM  IUIAHIIET),
npuHaanexaiee IIpeanpuaruio, Ha KOTOPOM ycTaHOBJIEHO MobunbHOe puioxeHue banka.

1.22. O6cayxuBawmas KOMNAHUS — OpraHH3alys, JACHCTBYIOIIAS OT MMEHH W MO MOpydeHHro baHka B Ieisix
BBIMIOJIHCHHSI BO3JIOKCHHBIX Ha baHk B pamkax Hacrosmero Jloroeopa GyHKIuHA. AKTyanbHBIH TepeucHb
O06cnyxuBarOIUX KOMIaHui pasmernaetrcs Ha OduinansHoM caiite banka.

1.23. Omnepanus — getictue, ocymectsisieMoe [Ipeanpustuem/TCT/IlokynarenemM, B ToM uncie Ormepanus OIuiaTel,
Omnepanust oTMeHbl, Ornepanys Bo3Bpara, COBEpIICHHAs C MCHONb30BaHWEeM KapTel (B TOM 4Ymclie C MCIHOJIB30BaHUEM
pexBuzutoB Kapter / NFC-kapTsl / 06e3 nmpenpssnenust Kaptsl / buomerpudeckoro merona unentudukanuu / QR-koma /
SberPay).

1.24. Omnepanmsi BO3BpaTa — omepanus o Bo3Bpary llpeanpusitueM pgeHexHbIX cpencts Ilokymatenro,
ocymiecTBisieMas Ipu Bo3Bpare/oTkase [lokynatenem ToBapos/yciyr, omtadeHHbIX paHee B pamkax Omnepanny OriaThl.
Onepartyst BO3BpaTa OCYIIECTBISIETCS TOJIBKO MOCIIe MPOBEACHUS DIEKTPOHHONW CBEPKH UTOTOB.

1.25. Omnepauusi onaTsl — oneparus mo oriare ToBapos/yciyr, Beinonusemas Ha [peanpustun/ TCT /Pecypce mo
Kapte (B Tom uncie ¢ ucnonp3oBanrem peksusutoB Kapt / NFC-kapter / Buomerprdeckoro merona uaeHtudukanmm /
QR-koxa / SberPay) ¢ nmpoBeneHnemM ABTOpHU3AIINH.

1.26. Omepanusi oTMeHbl — onepauusi, BeinonHsiemas [Ipeanpustiuem/TCT Ha DnexkrpoHHoM Tepmunane/Cmapt-
tepmuHane/Pecypce, ¢ nenbio oTMeHbl ABTopu3aimu. Onepaius OTMEHbl ABTOPHU3AIMK BBIOJHSIETCS 10 NPOBEICHUS
DNEeKTPOHHOM CBEPKH UTOTOB.

1.27. Ornoxennblii mumatex — Ormepanys oOmIaTel, OCYIIECTBIAEMas Ha OCHOBAaHUM MOJYYEHHOTO OT
pennpusatus/TCT cooOmieHns, HaMpPaBIEHHOTO C WCIOJB30BAHUEM OJIEKTPOHHOTO TEpPMHUHANA, O HAIUYUH
3agomwkeHHocTH [lokymatens nepen [peanpusatuem/TCT, oka3pIBaloOIMM TOCTHHHYHBIE/ TIPOKATHBIE YCIYTH/YCIYTH 110
OpTraHM3aIMH BOJHBIX KPYH30B U T.II., IOCJIE OKOHYATEIFHOTO PacyeTa.

1.28. O¢uunanbuebii caiit Banka — opuumansHelii caift Banka: https:www.sberbank.ru®.

1.29. Tlaarte:kHasi CHCTeMa — COBOKYIIHOCTh OpraHHU3alMi, B3aUMOICHCTBYIONIMX M0 NpaBuiaM [1naTexxHol CHCTEMBbI
B LIEJISIX OCYILECTBJICHUS NEPEBOJA JCHEKHBIX CPENICTB.

1.30. TIlaarexxHasi crpaHuna (nmpuMeHMMO Uit VIHTepHET-3KBalipuHra) — cCrielManbHas CTpPaHHUIA, HCIIOJIb3yemas
IMoxymarensamu s BBoga pexBu3uToB Kaptel Ha Pecypce. Ilpeampusarue mMoxxeT nmerh coOCcTBeHHYI0 IlmatexHyro
CTpaHUILy.

1.31. TIloBTopsiiommecsi MJaTe:KH — IUIATE)XH B OIuIaTy ToBapoB/yciyr, OCYyHIECTBIISIEMBIE PETYISPHO B TEUEHHE
OIPEJEIICHHOTO I1IEpU01a BPEMECHH.

3 https:www.sberbank.ru pasaen «KopropatupasiM kmuentam/Manomy 6usaecy 1 UIT».



1.32. TlokymaTeib — Qu3MYECKOE JTHUIIO, HA MMsI KOTOPOro BhimyiieHa Kapra u ocymectpisitomiee Onepanuu B HesxX
npuobperenus um ToBapa/ycnyru win Bo3BpaTa/oTkasa ot Toapa/yciyru.

1.33. TIokynku B KpeIuT — CEpBUC MPEAOCTABIIIOMNN BO3MOKHOCTE omuathl [lokynarenem Toapos/ycmyr B TCT/Ha
Pecypce 3a cuer mpenocraBienHoro bamkom Takomy Ilokymaremro xpemura/kpenuta 0e3 meperuraTsl. [l
npenoctapieHus [lokynaTensM yka3aHHOM B HAacTOSILIEM IYHKTE€ BO3MOKHOCTH, [Ipeanpustue 3aximouaer ¢ bankom
JloroBop Ha NOAKIIIOUEHHE YCIYTH KPEAUTOBAHUS (PU3MYECKUX JIUILL IJIsI OIUIATHI TOBAPOB U/UITH YCIYT B COOTBETCTBHU C
VYcnoBusIMA B3aUMOJICHCTBHSI CTOPOH ITPU HOAKIIIOUSHUH YCITyTH KPEIUTOBaHUS (PU3MIECKUX JIUI] ISl OIUIATHl TOBApOB
W/uim ycayr, pasmerieHHbiMu Ha OdunmansHoM caiite banka.

1.34. IlpenaBropu3anms — onepanys o pe3epBUPOBAHMIO AEHEKHBIX CpEACTB Ha KapTe 1 mocnenyroniel omnarTsl,
Tpebyromast moareepxkaeHus co croponsl [Ipeanpusatus/TCT ¢ yka3aHueM CyMMBI CIIHCaHHS.

1.35. IlpennmpustHe — TtoproBo-cepsucuoe upennpustue (TCII): ropuandeckoe IMIO / WHIUBHIYaJbHBIA
npennpuanMatens (UI1), mpuanmaromue KapTel B kagecTBe cpencTBa omuiatel ToBapoB/yCIyr Ha OCHOBAHHUH YCIIOBHI
Hacrosmero Jlorosopa. Ilpennpustue MOXXeT MMETh OAHY 1OProBO-CEPBHUCHYIO TOUKY WM CETh M3 ABYX H Ooiee
ToproBo-CEpBUCHBIX TOUEK.

1.36. Ilporpamma jgosinsHOCTH 1 AepxkaTeseid Kapt « MAP» — nporpamma nooupenus nepsxaresieit kapt «MUP»,
peanusyemas AO HCIIK u nmpenycmarpuBaromas Bo3spat [IpennpustieM 4acTH CpecTB, HOTy4YeHHBIX o OnepanusamM,
coBeplIeHHBIM ¢ ucnonb3oBaHueM Kapter «MHWP» B TCT Ilpennpustus U YIOBIETBOPSIOUIMM YCIOBHSIM,
cormacoBanHbIM Mexxy [Ipennpustiem u AO HCIIK. YcenoBus ygacTrs, CHOCOOBI U OPSIOK B3aUMOICHCTBHSA, TAPUQHI,
npaBa W OOSM3aHHOCTH y4YacTHWKOB, a TaKKe Ha3BaHME [IporpaMmsl JosmbHOCTH Ut Aepskareneit Kapr «MUP»
perynupytorcs npasmwiamu AO HCIIK, ony6iukoBaHHBIMU Ha caiiTe: WWW.privetmir.ru.

1.37. Pa6oumii AeHb — 1€Hb, KOTOPBII HE IPU3HAETCS B COOTBETCTBUU C 3aKOHOATeNbCTBOM Poccuiickoii deneparn
BBIXOHBIM H (MJIM) HepaOOYMM Npa3aHUYHBIM JTHEM.

1.38. Pacuernas wmHpopmamusi — undopmauus no OmnepauumsiM, nepenaBaemas B baHk-dkBaiipep, B paMkax
MIPOBEACHUS NMPOLIEAYPHl DIEKTPOHHON CBEPKH UTOTOB 3a OIPECICHHBINH Nepuo/.

1.39. PeBepcuBHasi TpaH3aKuus — QrHAHCOBO-HHPOPMALIMOHHOE COOOIIEHNE, KOTopoe baHk-3KkBalipep HampaBisieT B
[InaTexHyro CHCTEMY IUIsl OTMEHBI paHee HallpaBJICHHOH TpaH3aKUUK (HapuMep, B Cliydae OIIMOOYHOTO NPEIbBICHUS
Tpanzakuun). B pesynprare 06paboTKH 3TOr0 COOOIICHUS TPOUCXOAUT CIIMCAHUE ICHEKHBIX CPEACTB co cueTa baHka-
skBaiipepa (co cuera [IpennpusaTus) 1 3auncieHre ux Ha cueT banka-smurtenTa (Ha cuet Kapter [TokymaTes).

1.40. Pecypc — caiiT B ceTH HHTEpPHET, MOOWIBHOE TNPHIOKEHHE WIH HHOE WH()OPMANNOHHO-TEXHOJIOTHIECKOE
pemieHHe (B TOM YHCJIE MECCEHIDKEPbl M counuaiabHble ceTH), mo3osstomue Ilpennpustnio/TCT ¢ nomombio
MIPOTrPaMMHO-aNIapaTHEIX CPEACTB, TPEJOCTABICHHBIX baHKOM, OCYIIECTBISATh pealnu3anio 1 0BapoB/yciIyr
[oxynarensm.

1.41. SberPay* — ocymecrBienue bankom-akBaiipepom pacueto 1o OmnepamusM omnathl Ha Pecypce ¢
HCTOJIb30BaHNEM MOOMIIBHOTO npuiioxkenus «Coepoank Onnaitny 6o nocpeactBoM SMS-6anka (MOOMIBHOTO OaHKa).

1.42. Coepdank OHjailH — aBTOMAaTHU3MPOBAaHHAs 3allMIIEHHAs CHCTEMa JUCTAaHIMOHHOTO OaHKOBCKOTO
obcnykuBanus Jlepkatens ¢ HCIOJIb30BaHHEM MOOUIBLHOTO MpuiioxeHust «Coepbank OHIaiHy.

1.43. CBognbIli 4YeK JJEKTPOHHOT0 TePMHHAJAa — OYMaKHBIH OTYET, paclevYaThiBaeMbId DICKTPOHHBIM
TepMUHAIOM/CMapT-TEpMHUHAIOM W COJCp)KallMi nTOroBylo uH(opmanuio mno OmepanusM 3a ONpeeTeHHBIN
IIPOMEXXYTOK BPEMEHH.

1.44. Cucrema TUCTAHIHOHHOIO 0AHKOBCKOTo 00cay:kuBanus (cucrema JIBO) — aBToMaTH3MpOBaHHAS CHCTEMa
«Coepbank buznec OnHnaitH», MOCPEACTBOM KOTOPOH OCYIIECTBISETCS AUCTAHIMOHHOE OAHKOBCKOE OOCTYXKHBAaHUE
[pennpusTus Ha OCHOBAaHUH OTIEIHHO 3aKIFOUEHHOTO IOTOBOpa ¢ baHkoM.

1.45. Cucrema mnpoBeleHHsI JJIeKTPOHHBIX MJiartexeil (nanee — CIIJII) — cnenuanM3upoOBaHHBIN ammapaTHO-
NpOrpaMMHBIA  KOMIUIeKC baHka, mpenHa3Ha4YeHHbBIH Ui NPOBEJIeHMs Oe30MacHBIX JJIEKTPOHHBIX IUIATEXKEH ¢
ncronb3oBaHueM KapTt B ceTu HHTEpHET.

1.46. Cmapt-POS — anmnapartHO-porpaMMHbIi KOMIUIEKC, COCTOSIINI U3 MOJHOPYHKIIMOHAILHON OHJIAHH Kacchl Ha
0aze onepannoHHON cucteMbl Android U DIeKTPOHHOTO TepMHUHATIA B OJHOM KOPITyCE.

1.47. CmapT-TepMHHAJ — aNNapaTHO-NPOrpaMMHBIN komiuieke, CMapT-POS/3BoTOp+, MO3BOMNSIONIHI OCYIIECTBIATE
npuem Kapt B TCT anst npoBenenus Onepanuii 1 obecrnieunBaromuii nepegady GuckaabHBIX JaHHBIX B PenepanbHyro
HaJIOTOBYIO ciy)0y Poccuiickoit @enepannn. CmapT-TepMHuHal sBiIsieTcs cOOCTBEHHOCThIO baHka n ycraHaBinBaercs
Ha cpok JeiictBus [loroBopa. CMapT-TepMUHAI NPeAHA3HAYEH U MOXKET MCIOIb30BATHCS TOJIBKO B LENAX UCTIONHEHUS
JoroBopa. CmapT-TepMHHAIBI MOTYT OBITh OCHANIEHBI YCTPOICTBAMH, MO3BOJSIOIIMMHU PACIO3HABATh M CUUTHIBATH
oxHOMepHbIi (1D ckaHep) Wi AByMepHbIN MTPUXOBOH K01 (2D ckaHep), KOTOPBIC UCIOMB3YIOTCS ISl MAPKHUPOBKH
TOBAapOB, C YIMaKOBKH TOBapa M OOECIIEYMBAIONIMMH Tiepenady 3Tod mHpopmanuu Ha Cmapr-tepmunan wimm KKT.
Ornucanue ycnyr, hopMupyrmUX Tapudsl U napamerpsl cepBruca CMmapT-TepMuHaia, pasMenieHsl Ha OQunmaasHOM
caiire banka.

4 Tonwko anst Kapr, smutuposannbix [IAO C6ep6ank, 3a nckmouenrnem Kapr Momentum.



1.48. Cranpapt PCl DSS (Payment Card Industry Data Security Standard) — crammapT 3aumtsl UHGOpMALHH,
pa3paboTaHHbIi  MEXKIYHApOAHBIMH IuiaTeXHbiMu cuctemamu MasterCard Worldwide, Visa International,
HalMOHAJIBHOM I1aTexkHo# cucremoit « MUP» M ncrnoiib3yeMsblil MX y4aCTHHUKaMu pu oOMeHe HH(pOpMalel B paMKax
nposenenust Onepanmii. CoorserctBenHo Site Data Protection Account mns MasterCard Worldwide, Information
Security amst Visa International, Mir Accept mist HalMOHaIBHOH MIaTexHO# cucTeMbl «MUP.

1.49. Tapudsi Banka — ctoumocts yciyr banka 3a BeimonHeHHe pacueToB ¢ [Ipeqnpustrem mo OnepaiusM OriaThl
B BHJIC MPOIICHTA OT CYMMBI Kax0¥ Onepalyu OIiaThl U pa3Mepa IUIaThl 32 CEPBUCHOE 00CITy)KUBaHUE, YKA3aHHBIX B
3asiBIIEHUH.

1.50. Texuonoruss 3DSecure — TexHonorus ayreHTuukamum [loxymaTens TpH TNPOBEIACHWW IUTATEkKEH depes
MyOJIMYHBIE CETH, OCYIICCTBIIIEMas B COOTBETCTBUH C MeXIyHapoaHbiMu ctangapramu Verified by Visa, MasterCard
SecureCode u HarMoHambHOW TUIATEXKHOW cucTembl Mir Accept. B pamkax NaHHOW TEXHOJOTHH ayTEHTH(PHKAIHL
[Tokynarens ocymecTBiaseTcs: Ha cepBepe banka-3MuTeHTA.

1.51. Tomap/ycayra — ToBap, pabora, yciIyra, pe3ylbTaT HHTEIUICKTYaJIbHOW NESTEIBHOCTH, pealin3yeMble
pennpustuem B TCT/Ha Pecypce.

1.52. Toproso-cepsucnasi Ttouka (TCT) — mnoappaznenenue Ilpennpusarus, 3aperucTpupoBaHHoe baHkom Ha
ocHoBannu Wudopmaunu o TCT, B koTopoM ocymiecTBisiercsi peanusanust Tosapos/ycinyr Ilokynaremsm. ®dopma
Nudopmannu o TCT pasmemena na OdurpansHoM caiite banka.

1.53. ToproBblii aBTOMAT — YCTPOWCTBO, Ha KOTOPOM YCTAHOBJIEH DJEKTPOHHBIH TEPMHUHAJ, OCYIIECTBIISIOLICE
Toproiuto ToBapamwu/yciyramu, oIiata ¥ BblAa4a KOTOPBIX OCYIIECTBIISIETCS C IOMOIIBIO TEXHUYECKHX
npucnocoOIeH i, He TPeOYIOIIUX HEOCPEICTBEHHOT0 yuacTust paboTHrka [Ipeanpusrust.

1.54. ToproBsiii 3kBallpuHT — ocymiecTBIcHHE baHkoM—3KkBaiipepom pacderoB mo Omepamnusim ¢ [Ipennmpusruem,
ocymiecTBIIOINM TpueM oriatsl 3a Toapel/ycimyru B TCT ¢ ucrions3oBannem KapTsl (B TOM 4HCIIe C UCIIOIb30BaHUEM
pexBuzuToB Kapter / NFC-xapTsr / 6e3 npenbssienns Kaprer / buomerpudeckoro metona unentudukammu / QR- xona).

1.55. Tpam3zakuusa — ¢uHAHCOBO-MH(OPMAIIMOHHOE coobmeHne o coBeprueHun Omeparun ¢ Kaproit B TCT/Ha
Pecypce.

1.56. Yexk »saexkrponnoro tepmuHajga (Yek) — poxkymeHT mo Omnepauuu, pacredyaTbIBaeMbli ODJIEKTPOHHBIM
TepmuHaIoM/CMapT-TEPMUHAIIOM U COACPKAIIUN HH()OPMAIHIO 0 MPoBeAcHHOM Onepariuy.

1.57. 3JBoTop+ — anmapaTHO-IIPOrPaMMHBINH KOMIIIEKC, COCTOSIINI U3 TONIHO(YHKIIMOHAIBHOW OHJIAIH Kacchl Ha Oase
oreparmoHHON cucteMbl Android ¥ BEIHOCHOTO DJIEKTPOHHOTO TEPMUHAA.

1.58. Daexrponnas mogmuch (III), Kirod 3/1eKTPOHHOI MOANMUCH — TaHHBIE TSPMUHBI IPUMCHSIOTCS B HACTOSIIEM
JoroBope B cootBeTcTBIH ¢ DeaepansHbiM 3akoHOM 0T 06.04.20111. Ne 63-@3 «O06 snexTpoHHOM moamucw». Bux D11
onpenensercs JJoroBopoM o mpemrocTaBICHUH YCIYT ¢ UCTIONb30BaHueM cucteMsbl JJBO.

1.59. DaekTpoHHas cCBepKa UTOTOB — MPOICAypa nepeaauu ot InekrponHoro tepmunana/CIIDII 8 bank pacyeTHoM
nHpopmanuu 06 Onepanusx 3a ONpeIelICHHbIN MEPUO/I.

1.60. DaeKTPOHHBIH TePMHHAJI — D3JICKTPOHHOE MPOTPAMMHO-TEXHHUYECKOE YCTPOWCTBO banka (B TOM 4wmcie
JIOTIOJTHUTEIbHOE 000PYIOBaHUE W/HITK CHenHanbHoe mporpammuoe obecrneuenne KKT), mo3Bossiomiee oCyecTBiIsTh
npuem Kapt B TCT mnst nposenerust Onepanuii. DNeKTPOHHBIA TEPMUHAT BKIOYACT B ce0st B TOM yucie MoOWIbHBII
tepmuHan (mPOS), buomerpuueckuii TepMuHANL. DJEKTPOHHBIA TEpPMHUHAN SIBJISAETCS COOCTBEHHOCThIO baHka u
YCTaHABIIMBAETCS Ha CPOK JeicTBusi JloroBopa. DNEKTPOHHBIA TEPMHMHAN MpPEIHA3HAYEH U MOXKET MCIOJIb30BAThCSA
TOJIBKO B LIEJISAX UCTIOJIHEHUs JloroBopa.

1.61. API (Application Programming Interface) — mporpammusie untepdeiicsl cucrem banka/maptaepoB banka,
B3aMMOJIEHiCTBHE C KOTOPBIMH TO3BOJISIET MporpaMMHOMY obecredeHuto [IpeanpusaTust mNodydaTs JaHHBIE,
npenocTasisieMble mocpeactTBoM APl ¢ yueTom xapaktepa ero HCIoJIb30BaHUS.

1.62. QR-kox (Quick Response Code) — nByXMepHBI IITPHX KO, TO3BOJISIONIIIA OCYIIECTBIATH OTEPaIiio OIIIAThI
MOCPECTBOM CUMTHIBAHUS TAKOTO IITPUX KOJA C UCIIOJIb30BAHUEM CIIEIIHAILHOTO IPOTPAMMHOTO 00ECIICUSHHSI.

QR-k01 MOXKET OBITH 2 THIIOB:

e QR-xox maprHepa. [ns coBepuienns Onepanuu OIUIAThl MOCPEACTBOM cuuThiBaHus QR-koxa maptHepa
[MoxymaTens ckaHHpyeT CBOMM MOOWIBHBIM ycTpoiicTBoM pasmemieHHBIH B TCT QR-xox. [lamee Iloxymatens
CaMOCTOSATENIFHO BBOJIUT CyMMy Omiepaliiy OIIaTel Ha CBOEM MOOMIBHOM YCTPOUCTBE (€C/IN MPUMEHSAETCS CTaTHIeCKHUI
QR-kox) b0 moaTBepxkIacT cymmy Ornepaiiuy OIIaThl, KOTOPAst MOSABJIETCS HA 9KpaHe MOOMIIBHOTO YCTPOUCTBA Cpasy
nocne ckanupoBanusi QR-koma maptHepa (ecnu mpumensietcs auHamudeckuit QR-kom). nHammueckuit QR-kox
IapTHepa reHepupyeTcs HHAUBUIYATBHO oA Kaxkayo Omepanuio onaTel.

e QR-xox mokynarens. s coBepuieHus Onepainy oIiaThl MocpeacTBoM cunTbiBanus QR-koza nokynaress
IMokynatento HeoOXOAMMO cHauana creHepupoBarh QR-koxa nmokymartens B MOOWIBHOM mpuiiokeHnn baHka, a 3aTem
npepocraButh Takoi QR-kon nmokynarens aist ckanupoBanus B TCT.

2. OBILIME NOJIOXKXEHUS



2.1. 3asBieHuc M HacToOANIME YCIOBHs SBIsIIOTCS JoroBopoM Ha mpoBejcHue pacuetoB mexay [TAO COepbank u
I[IpeanpuaTHEM IO OIEPALMAM C UCIOJIb30BaHHEM OAHKOBCKMX KapT (3kBaiipuur)®. JJOKyMEHTBI, CCHUIKMA Ha KOTOPHIE
JIAl0TCSl B HACTOSAIIMUX Y CIIOBUSX, SBJISIOTCS HEOTheMJIEeMO YacTbio JJorosopa.

Hacrosmue VYcioBus NpencTaBisiIOT COOOH HOBYIO PENAKINI0 YCIOBHH TPOBEICHUS DPACUYETOB IO OIEPAIHsIM,
COBEPIICHHBIM C HCIOJNB30BAaHUEM OAHKOBCKHX KapT (dKBailpwHT)/YCIOBUH NMPOBEINCHHUS PACUCTOB IO OMEPAIHIM C
HCTIONIb30BAaHUEM 3JIEKTPOHHBIX CPE/ICTB IUIaTeXa B ceTH HHTepHET (VIHTEepHET-9KBalipHHT).

2.2. JloroBop MOXeT OBITh 3aKJIIFOYCH Ha OyMa)KHOM HOCHTENE WIM B DIIEKTPOHHOM BHIE C HCHOJB30BaHWEM Ol
[TpeanpusaThs, ecau 3TO MPESYCMOTPEHO MHBIM JIOTOBOPOM, paHee 3aKioueHHbIM Mexay IIpeanpustnem u bankom
([ToroBopoM 0 TIpeIOCTaBIEHUH YCIYT C MCIONb30BaHueM cucteMsl JIBO).

2.3. U3menenume undopmanny, ykazanHod IIpeampusituem B 3asBieHun/3asBiIeHUM 00 HM3MEHEHUH YCIIOBUH,
odopMIIsieTCsl KOPPEKTUPYIOLIUM 3asiBJICHUEM YCTaHOBJIEHHOI bankoMm (opmbl, ohopMIIeHHBIM Ha OyMa)KHOM HOCHTEIE
W B JIEKTPOHHOM BHJE ¢ ucnonbzoanueM Ol [Ipennpusarus. ®opmMa KOpPEeKTUPYIOLIETO 3asBICHHUS pa3MelleHa Ha
Od¢wumansaOoM caiite banka.

2.4. Tlpu perucrpanuu Hosoro TCT®/msmenennn uupopmaumn o TCT Tlpemmpustue npepoctaeiseT B bank B
coorBercTBUM ¢ 1.2.5 VYcnouii ¢opmy Uudpopmanus o TCT, odopmieHHyro Ha OyMaKHOM HOCHUTENE WM B
3JIEKTPOHHOM BHJIE, TOJMUCAHHYIO YIOJIHOMOYEHHBIM IpeacTaBuTeneM Ilpennpustus.

Bank BmpaBe oTka3ate B peructpamuu cooTBercTByomeil TCT 0e3 0ObSCHEHHS TNPHYNH, YBEIOMHB 00 3TOM
[pennpusitue B coorBercTBUM ¢ 1. 2.5 VYcnouit. [lpy mnoAxioveHHH JOMOJHUTENBHBIX  DJIEKTPOHHBIX
TepmuHanoB/Cmapt-tepmunanoB [Ipeanpusrue npegocrariser B baHk B COOTBETCTBUH C 11. 2.5 VcnoBuii nHbOpMAIHIO
mo ¢opme «Mupopmanus o TCT», pasmeniennyo Ha OdunuansHoMm caiite banka, oQopMICHHYIO Ha OyMa)KHOM
HOCHUTEJIC WIM B AJIEKTPOHHOM BHJE, NMOJAMUCAHHYIO YNOJHOMOUYEHHBIM IpeactaButeneM Ilpennpusarus ¢ ykasaHuem
KOJIMYECTBA BHOBH IOJKIIOYaEMBIX JJIEKTPOHHBIX TepMuHaoB/CMapt-TepMuHaioB. [lomydenue/otkas or 1D u 2D
CKaHepoB ocymiecTBisieTcst Ha ocHoBaHUM MHpopManmu o TCT u/nnu 3asgBIeHNH O TPUCOSANHEHNHI/KOPPEKTUPYIOIIET0
3asBICHUS.

2.5. bank u [Ipennpusrtuie B pamkax Hactosiero JloroBopa oOMeHUBaroTCsl HHPOpMaNUeil 1 JOKyMEHTaMH OJTHUM U3
CIIEAYIOLIMX CIIOCOOO0B, BEIOMPAaEMBbIX CTOPOHOM, HAaITpaBIIsoLiel HHYOPMALIUIO/ TOKYMEHT 110 CBOEMY YCMOTPEHHIO, €CITU
HHOE HE MPELyCMOTPEHO Y CIIOBUSAMU:

2.5.1. C HUCTONBb30BaHUEM CPEICTB AIIEKTPOHHOH CBSI3U ITyTEM HalpaBJICHUs 3JIEKTPOHHOIO MHChMA C aAPECOB U IO
afpecaM 3JIEKTPOHHOMN TOYTHI, IIPEOCTABIECHHBIX B 3asBnennn u/win Mupopmannu o TCT. B ciyuae ecin MHOe He
MPEAYCMOTPEHO B YCIOBUSX, WH(OpMAaNus/IOKYMEHThI, HallpaBisgeMble MO aapecaM 3JEKTPOHHOW IMOYTHI, UMEIOT
MOJIHYIO I0PUANYECKYIO CHIIY M MOTYT OBITh HCIIOJIb30BaHBI B CyJIe B KAUECTBE JI0Ka3aTeIbCTB;

2.5.2. nocpeactBoM cuctemsl JIbO unu ananornyusix cucreM banka;

25.3. MyTeM HaMpaBJIEHUs MUChbMa C JIOCTABKOW HAPOYHBIM WM KYpbEePCKOHW MOYTON MO TOYTOBOMY ajpecy,
ykaszanHomy B 3asBnerun/ubopmanuu o TCT, nomydaromiei CTOpOHSI;

2.5.4. MyTeM HaNpaBJICHUS TMOYTOBOI'O OTHPABICHUA (3aKa3HOTO MHChMa) IO MOYTOBOMY aipecy, yKa3aHHOMY B
Saspnennn /Muadopmaruu o TCT, monydaroriei CTOpOHbIL.
CropoHa cuuTaeTcs MoJTyduBIIeld HHPOPMAIMIO/JOKYMEHT B CIydae HalpaBJIeHUs CIOCOOOM, YKa3aHHBIM B:

e 1. 2.5.1, m. 2.5.2 YcaoBuii — B JaTy HampaBJieHHs JJIEKTPOHHOTO MHChbMa Ha COOTBETCTBYIOIIMU aapec
AJIEKTPOHHO# 1oYTHI, 0opMiIeHus 3anpoca B cucteme J|bO/ananornuHoi cucreme baHka COOTBETCTBEHHO;

e 1. 253, n. 2.5.4 VYcioBuii — B JaTy JOCTaBKU MOJydarolledl CTOPOHE NMHUChbMa/TOYTOBOTO OTIPABICHHS
(3aKa3HOTO MUCHMA).

2.6. B ciywae mpucoenunenus [Ipeanpusarus k [Iporpamme mosmsHOCTH Ast nepxarteneir Kapr « MUPy» pacuetsr
mexay [pennpusruem u bankom no OnepanusiM, ydactBytouum B [Iporpamme nosuisHoCcTH Aepxareneit Kapt «MUPy,
OCYIIECTBIITIOTCS B COOTBETCTBHH C pazmenoM 6 Ycmouit u npaBuiaamu AO HCIIK, onmyOmuKoBaHHBIMH Ha caiTe:
WWW.privetmir.ru.

2.7.  Pacuers! ¢ [Ipeanpusitrem o OnepaiusiM OCYIIECTRISIOTCS B py0isix Poccuiickoit @enepanuu.
2.8.  SherPay npemocrasisiercst B ClieAyrOMEM HOPSIKE U HA CIEAYIOMUX YCIOBUAX:

2.8.1. st [peanpusituii, Bnepseie 3akimovatomux Jlorosop ¢ bankowm, yciyra mojakitoyaeTcsi OJHOBPEMEHHO C
MOJKITFOUCHUEM MHTepHeT-9KBalipuHTa W NMPUMEHEHHEM eIUHOro Tapuda mo HHTepHeT-3KBalpuHTY, YKa3aHHOTO B
3asBlICHUY,

2.8.2. qutsa [pennpuaruii, IMEIoNX (10 BBEACHUS B JSHCTBUE JAaHHOW peAakuy Y CIIOBHiT) 3aKiIF0ueHHbIH JloroBop
¢ ycnyroit MaTepHeT-3kBaiipuHr, baHk aBTOMaTHuecKH MOAKIIOUHT yeiryry SberPay 6e3 opopmiieHHs TOTTOTHATEIBHBIX

® [Tpu 3axmouenun JJorosopa uepes cuctemy JBO: 3asnnenne, Tapudbl u YcoBus B COBOKYHOCTH ABIAIOTCS JOrOBOPOM Ha TIPENIOCTABIEHHE
ycayr 3KBaiipuHra (nanee — Jlorosop).

® [Tpu nepenaue B bank 3asBnenus Ha GymaxnoM Hocutene undopmanus o TCT BHOCHTCS B IporpaMmHoe obecriedenne banka pabotnukom banka
Ha OCHOBaHMM YCTHOI MH(OPMAalMM yHNOIHOMOYEHHOro mpexactaButens Ilpexnpusrtus, mpu 3ToM HMH(OpMaNus 3anoiHsercs 1o ¢opme OnaHka,
pasmerieHHoi Ha OdunmansHoMm caiite banka.

" bank ysegomser [Ipeanpustue o pacTopskeHnu JIoroBopa ¢ 3JeKTPOHHOTO ajpeca: tortuga@sberbank.ru.


http://www.privetmir.ru/

JIOKYMEHTOB ¢ IpUMeHEeHueM eauHoro Tapuda Ha MHTEepHET-IKBalpHHT, YKa3aHHOTO B 3asBICHUU O TPUCOCAMHCHUH
/KOPPEKTHPYIOIIEM 3asBJICHANS,

2.8.3. st Ipennpustuii, He UMEOIMX ¢ baHKOM OOrOBOpPHBIX OTHOIIEHMH O MHTEepHET-3KBallpuHTyY, MyTeEM
IpefocTaBlieHNs B baHK moanucaHHOTo 3asBIEHHA O MPHCOCIMHEHUN/KOPPEKTHPYIOIIETO 3asBICHUS HA TOAKIIOUCHHIE
ycyru SberPay ¢ ycranoBiennem otaensHoro Tapuda, ykazaHHOTO B 3asSBICHAN O IPUCOCIIMHEHUH /KOPPEKTHPYIOIIEM
3asBIICHUH.

2.9. Bo3moxsoCTh coBepmennsi Ormeparuii omnatel ¢ npuMmeHeHneM QR-koma Ha Cwmapt-tepmuHanmax u KKT
[pennpuATHs NPEROCTABIACTCS B CICAYIONIEM MOPSIKE M Ha CICAYIOMIUX YCIOBHUAX:

2.9.1. Jns CmapT-TepMUHAIOB:

29.1.1. s [IpennpusaTuii, He IMEIONINX Ha MOMEHT 3akmtoueHus Jlorosopa ¢ bankom Cmapr-tepmunans;, OR-
KOJ ToJKiIrouaeTcs nmpu ycranoBke Cmapt-tepmunana B TCT B cootBercTBuE ¢ Tapudamu, ykazaHHBIMU B 3asiBIICHHH;

2.9.1.2. i [pennpusaTuii, UMeomuMX (X0 BBeJEHUS B JCHCTBHE NAaHHOW peNakUIuy YCJIOBHI) 3aKIIFOYCHHBINA
JoroBop c ycmyroit ToproBeiif skBaiipuar u Cwmapt-repmuHan, bank mnoxkmodaer QR-kom Ha ocHoBaHUH
KOPPEKTHPYIOUIETO 3asBIICHHUS.

2.9.2. J1st DneKTpOHHBIX TEPMHUHAIIOB, padoTatoiux oy ynpasinernneMm KKT [Ipeanpustus, BO3MOXKHBI ClIETyIOIINE
BU/IBI OAKIIIOUEHHS AuHaMuueckoro QR-koa B 3aBHCUMOCTH OT porpammHoro ooecneyenust KKT:

29.2.1. npu Hammuud y [lpenmpuatuss COOCTBEHHOTO MpoTrpaMMHOrO obecmeueHns baHK mpemocTaBiseT
BO3MOXKHOCTH mcmoib3oBanus QR-koma Ha KKT mocpencrtsom nepeaun bankom [pennpusituro uabopMalmu depes
APl (nanee — QR-API). Ilopsiiok, ycinoBHs W OTBETCTBEHHOCTh CTOPOH mpu noxakiatoueHnn QR-API pasmemien Ha
OdunmnanbaoM caiite baHka;

2.9.2.2. mpu orcyrctBud y IIpeanpusaTuss COOCTBEHHOTO MPOTPAMMHOTO OOECHEeUYeHHsS C BO3MOXKHOCTBHIO
nogxmodeHus QR-kozma TIpeanpusTHe caMOCTOATENBHO J0pabaThIBAET €ro ¢ npubiedeHreM Bewnmopa’. TIposenenue
nepoit Onepanun omatsl ¢ ucnoiab3zoBanueM QR-xona B TCT obo3Hauaer aktuBauuio [Ipennpustiuem ycmyra QR-
KoJa.

Bank moxer mepenmaBath Benmopy mapamerpbr ¢opmupoBanus QR-koma (mamee — QR-Benmop) mis mampHeimiein
nepenaun ero [Ipemnpusturo, mocie mopabotku mporpammHoro obecreueHus ansi KKT, gepes API Ha ocHOBanmMM
OTZIETHHO 3aKIIOYEHHOT0 JIoroBopa ¢ Benmopom.

IMonxnrouenue QR-xoma (B Tom uymcie ¢ momkimroueHuem depes QR-API w/mwim QR-Benmop) ocymiectBisiercs Ha
ocHoBaHMU 3asBieHus o npucoeaunennu u Mudopmanuu o TCT, pasmeriennoii Ha OdunmanbHoMm caiite baHka.

3. IIPEJMET JOT'OBOPA

3.1. Ipeanpusitue opranusyer npuem Kaprt, nepeuncinennsix B I[lopsiake mpoBeaeHus omnepaunuii B Toproso-
CepBHUCHBIX TOukax/Ha Pecypcax, pasmemenHoMm Ha OdunuanbHoM caiite Banka, B KauecTBe CpelCTBa OIJIATHI 32
peanuzyembie uM ToBapbl/ycinyru u 00paboTKy HHpOpPMAIMK Ha DISKTPOHHBIX TepMuHaiax/CMapT-TepMHUHAIaX/depes3
CIIDII banka/mocpencteom QR-koxa.

3.2.  bank B coorBerctBuu ¢ JloroBopom nepeunciset [peanpustuio cymmbr Oniepanuii OmiaThl, COBEPIICHHBIX Ha
Hpennpustun/TCT/Pecypce ¢ ucnonszoBanuneM Kapt (B ToMm uncie ¢ ucmons3oBanneM pekBu3utoB Kapt / NFC-kapTst
/ QR-xo/1a / BuomeTprueckoro Mmerosa naeHrnduxanuu / SherPay), 3a BerueToM IiaThl 3a BhINOIHeHUE BaHKOM pacyeToB
B COOTBETCTBHU C pa3jeioM 6 YcioBuii.

4. TIPABA U OBA3AHHOCTHU NNPEANPUSTUS

4.1. IIpexnpusiTue nMeeT NMpPaBo:

4.1.1. CcputaTbes HA BO3MOXKHOCTD OIUIATHl TOBapoOB/yCIyT ¢ MCIOIB30BaHUEM KapT B COOCTBEHHBIX PEKIAMHBIX
Marepuanax, MmpeIBapUTesbHO corylacoBaB ux ¢ bankoM B coorBeTcTBHM ¢ 1.2.5.1 u 1m.2.5.2 Hactosmux Y CIOBUH.
BeinmyckaTh peknaMHyI0 NPOAYKLHUIO C TOPrOBBIMH MapkaMu I1IaTeskHBIX CHCTEM NPH YCIOBHH, YTO TOProBas Mapka
[TmaTeKHBIX CHCTEM HCIOJB3YeTCs TOJIBKO B KadecTBe yBemomieHus [lokymareneii 06 oocmyxuannn Kapt 8 TCT/Ha
Pecypce.

4.1.2. [omydats KoHCynbTamuio B baHke mo BompocaM SKCIUTyaTallMd OJEKTPOHHBIX TepMHHaIOB/CmapT-
TEpPMHUHAJIOB U poBeaeHuo Oneparuii mytemM oOpaleHus B ciyx0y noaiepxku banka o tenedony, ykazaHHOMY B I1.2
IMopsinka mposenenus onepauii B Topropo-cepBUCHBIX Toukax/Ha Pecypcax.

4.1.3. HWcnonp3oBats s npueMa oryatsl ToBapoB/yCciIyT ofuH HIIH HeckoiIbko QR-komoB, momydeHHsix B banke u
pa3memeHHbIX Ha CMmapT-TepMuHanax, MoOmmsHBIX ycTpoiicTBax [Ipenmpusarus, a Taxke Ha KKT, npunamiexamei
[IpennpusTuio, Wiy Ha BUAHOM MECTE, B TOM YHCIIe Ha OyMa)KHOM HOCHTEJIE.

4.2. IIpexnpusitue 06s13yercs:

4.2.1. OmaunBath ycinyru baHka 110 BBITIOJIHEHNIO pacyeTOB U IJIATHI 32 CEPBUCHOE 00CTY)XKUBaHUE (TP HAJTMIHHN)
no Onepanusim B coorBeTcTBUM ¢ Tapudamu banka, ykazaHHbIMH B 3asiBICHUU.

8 [Ipu HaMMUMK TEXHUYECKOH BO3MOKHOCTH.
9 Ha OCHOBAaHHH OTACIBHO 3aKIIOYCHHOTO norosopa ¢ Benopom



4.2.2. CoOmonare monoxeHust Jloropopa, a TakKe BBINOJIHATH TPeOOBaHMS, COJEpXKAIIMECS B PEKIAMHO-
HMHCTPYKTUBHBIX MaTepuaax, IpeAoCTaBIsieMbIX baHKOM B COOTBETCTBHH C 11. 5.2.6 YcnoBuil.

4.2.3. CaMOCTOSITETbHO W CBOEBPEMEHHO 3HAKOMUTHCS ¢ I3MEHEHUSIMH, BHECEHHBIMU B Y CIIOBHSI, Ha OQHUIIHAITEHOM
caiite banka http://www.sberbank.ru. HecoeBpemenHoe o3nakomiienne [IpenpusTus ¢ H3MEHEHUSAMHY, BHECCHHBIMH B
VYcioBus, He SBISIETCS OCHOBAaHHEM JUTS UX HEPHUMEHEHHs baHKkoM.

4.2.4. Pasmemtate Ha BuaabIX MecTax TCT/obmenoctymHbx MecTax Pecypca, mpenocraBisiemMble baHKOM pexiiaMHO-
nHPOPMAMOHHBIE MaTeprabl, m3Bemaromue [ToxymaTeneit 0 BO3MOXHOCTH OTIaThl TOBapOB/yCIYT C HCIOIH30BaHUEM
Kap1/QR-koma/ SherPay, B ciydae ecnm 3TO He MNPOTHBOPEYHT TPEOOBAHHMSIM 3aKOHOMATENHCTBA POCCHICKOM
®denepanuu.

4.2.5. [Ipunumate B omnary Toapos/ycmyr Bce Kaptel, nepeuncnensusie B [lopsiake mpoBeneHust onepaunuii B
ToproBo-cepBHCHBIX TouKkax/Ha Pecypce, B Teuenue Bcero padbouero Bpemenu [Ipennpustus. He BeigaBats mo Kapram
HanuuHble nenexHbie cpeacteall. He npunumars ot Iokynarens Gonee 2 (IByX) pasiMuHBIX KapT.

4.2.6. He pa3buBare cymmy onnoi#t Onepanunu omiaTel Ha HECKOJIBKO CYMM M HE TIPOBOJUTH OTAEIbHbIe Onepanun
Ha KaXXIYI0 U3 3TUX CYMM.

4.217. He ncnonp3oBate pexBu3uTh KapThl, kotopsie cranu noctynasl [Ipennpusatiro/TCT, mis nHBIX 1eneit, Kpome
Kak nmposeaeHre Onepanuii B IpUCYTCTBUH WM N0 pacnopspkeHuro [ToxynaTens.

4.2.8. [penocransate IlokynartensiM nonHbIE HaOop ToBapoB/ycnyr o IieHaMm, HE NPEBBILAIONUM IICHBI
IIpennpusTus npu pacyeTax 3a HaJIM4YHBIEC JEHEKHBIE CPEACTBA.

4.2.9. [TpoBoauth Omneparyuu 1 0GopMIATh JJOKYMEHTBI 110 ONEpalMsiM B COOTBETCTBHU ¢ I1opsaKoM NpoBeneHUs
omeparuii B TOproBo-cepBUCHBIX TOYKax/Ha Pecypcax M HECTH OTBETCTBEHHOCTh 3a NPAaBHJIBHOCTh YKAa3aHHOW B
JIOKyMEHTax nHpopmanuu.

4.2.10. XpaHUTH B HENOCTYITHOM IUISl TPETHHX JHI[ MecTe J[OKyMEHTHI IO omepanusiM (4eKH, KacCOBBIC HUEKH,
pacniopspkenus [lokynaTesst, TOKyMeHTbI, ToATBepkaatoye GakT nepenauu ToBapa/okazaHus yciayru, U T.11.) HE MeHee
13 (TpuHaaumaTH) MecdAleB ¢ AaThl coBepiieHus Omepanuu M NepefaBaTh MX KONMUM B baHk mo ero 3ampocy mo
AJIEKTPOHHBIM KaHajaM CBS3M OJHUM M3 CIIOCOOOB, YKa3aHHBIX B 1.2.5 YcioBuii B TeueHue 3 (Tpex) paboumx JAHEH C
JIaThl oJy4eHwust 3amnpoca. [IpegocraBieHHbIE JOKYMEHTBI JOJDKHBI OBITh Ha UIe)KaIlero KauyecTBa (M300pakeHHe YeTKOE,
pasMep He MEHee OpPUTUHAIBHOTO JOKYMEHTA).

4.2.11. TIlepenmamatb B bank 1o ero 3ampocy B TeueHne 3 (Tpex) pabodnx THEH ¢ JaThl MOTydeHHs 3ampoca oT banka
MICbMEHHOE 3asIBJICHUE C U3JI0KeHHEM oOcTosTenbeTB npoBenenust Onepanun B TCT/Ha Pecypce. B cinydae yTpatsr
COCTaBJICHHBIX ¢ ucnonb3oBanueM Kaptel JJokymMeHToB 1o Onepaiiuy HeMeIUIeHHO coo0uuTh 00 yTpare B baHk ogHuM
U3 Coco00B, yKa3aHHbIX B 1. 2.5.1, . 2.5.2 YcnoBui.

4.2.12. AK1enToBaTh IUIATEXHBIC TpeOOBaHWs, BBHICTaBICHHBIE baHkoM B coorBercTBHH ¢ 1. 5.1.3 VYcmoBuit k
pacueTHOMY cuety [IpennpusaTus, ykazaHHOMY B 3asBICHUH, B TeUeHHUE 5 (MIATH) pab0dnX JHEH C JaTHl UX BHICTABIICHUS.

4.2.13. Bosmectutrh baHky B monHOM oObeMe YOBITKM, BO3HHKIIME y HEro B pe3ylbTare NMpUMEHEHus K baHky
mrpadHBIX CAHKINI B COOTBETCTBUH C paBuiIaMu [1maTexxHbIX cucTeM, IpuBiedeHns banka cyneOHbIMU OpraHaMu MITH
YHOJIHOMOYEHHBIMU OPraHaMy rocylapCTBEHHOM BIACTH K TPAXKAAHCKOW WM aJMHHUCTPATHBHON OTBETCTBEHHOCTU B
CBSI3M C HEHCIIOJIHEHWEM WJIM HeHaJyiexxamuM ucroiaHeHneM [Ipeanmpusituem oOs3atenscts 1o Jlorosopy.
[MonrBepxneHneM BO3HUKHOBEHHS y baHKa yOBITKOB SIBIISIFOTCS pELICHUS! YIIOJIHOMOYEHHBIX OPTraHOB IOCY/A1apCTBEHHOMN
BJIACTH, BCTYITUBIINE B 3aKOHHYIO CHITy PEIICHHS CYI€OHBIX OPTaHOB.

4214, B ciyuae peopraHuzalii, BHECEHHS WM3MEHEHUH U JIONOJHEHHH B JIOKYMEHTBI, NpE/ICTAaBJICHHbIE
[Mpeanpustrem npu 3axiaoueHun JloroBopa, MpyU OTKPHITUH B OTHOIICHWH lIpennpusTHs/CMEHB! CTaIUH MPOLETypHI
0aHKpOTCTBa, a Takke mpu cMeHe pykoBoactBa TCT, mameHennmu amgpeca mectoHaxoxnenus [Ipeampusatus/TCT,
BHecenHoro B EI'PIOJI, pexsusutoB Ilpeampusitue/TCT o6s3yercs maDopMupoBath baHk m mepenath (10 Mecty
3akiroueHus Jloroeopa) HaJuIeKammM 00pa3oM 3aBepeHHBIE U 0(OPMIICHHBIE JOKYMEHTHI, TOTBEPXKIAIOIIIe BHECCHHNE
HW3MEHCHHH W TOTIOTHEHUH OTHUM U3 CITIOCOO0B, YKa3aHHBIX B I1. 2.5 Y cIIoBHiA, He o3aHee 3 (Tpex) pabounx JHEH ¢ TaThl
JIOTIOJTHEHU I/ N3MEHEHU .

4.2.15. IMpenocraBnsaTe B baHk mocTroBepHBIE NOKYMEHTHI M CBEAEHHS, HEOOXoIuMble baHKy Ui MCHONHEHHS
TpeboBaHUH, NPEeTyCMOTPEHHBIX JEHCTBYIOMNM 3aKOHOAATeIbcTBOM Poccuiickoit ®Penepannu, B TOM 4Hcie, HO HE
HCKIIIOYNTEIHHO: HE PEXe OJTHOTO Pasa B TOJl, a TAKXKE 110 OTAEIbHOMY 3anpocy banka B reueHue 7 (cemu) pabounx aHeH
CO JIHS TIOJTydEHUS 3a1poca OOHOBIISIT CBEICHNS M IOKYMEHTEI, TIpe/ICTaBIeHHbIe baHKy Npy 3aKII0UeHUN HACTOSILETO
JloroBopa, BKJIfouast CBEJICHHS O LEeJISIX (PMHAHCOBO-X03HCTBEHHOM ESTEIbHOCTH, (UHAHCOBOM TOJIOKEHUH U JIETIOBOH
penytannu [IpeanpusTis, a Takke CBEIACHUSA O CBOMX IPEICTABUTEIX, BBITOJONPHOOpETaTeNsIX M OeHe(HUIIMapHBIX
BIasienbuax (MpH HAJTWIHHN).

4.2.16. B pamkax nHacrosmiero Jloroopa IIpennpusrue nepenaer B bank nepconansHble nannble (nanee — I1/1H)
pykoBoautens [lpennpusatus/u3n4ecKoro JMia, OCYHICCTBISIONIErO MNPEANPUHUMATENbCKYIO JESTeIbHOCTh /|
3aHMMAIOIETOCs] YacTHOM NPAaKTHKOH, yKa3aHHBIX B 3asBiieHnH/3asBIeHNH 00 M3MeHeHHH ycioBuit/MHpopmanmu o
TCT, cocraB koTopbix BkmouaeT: MO, agpec, nacnopTHele JaHHBIE. [IpennpusaTiue rapaHTUPyeT HATUUUE MPABOBBIX

10 33 uckmrouenuem IpeanpusaTuii, 3akmounsmux ¢ bankom JIoroBop 0 BHIMOMHEHHH QYHKIHI GAHKOBCKOTO MIATEKHOTO areHTa.


http://www.sberbank.ru/

OCHOBaHMH Ha Tepeiadyy B bBaHK TMepCOHAJbHBIX JAHHBIX pykoBoauTens Ilpeampusitus/pusmyeckoro muia,
OCYIIECTBISIOUIETO MPEANPUHUMATENBCKYIO IEATSIbHOCTE/3aHUMAIOIIETOCS YaCTHOM MPAKTUKOW, B TOM YHCIE Ha
TpaHcrpaHu4Hyto nepenady B [lnarexxssie cucremsr MasterCard Worldwide, Visa International, UnionPay International,
JCB International, MUP B nensix, ykazanusix B 1.5.1.6 YcnoBwuii.

[To mucemenHoMy 3ampocy banka, He mo3mHee, 4eM O HCTEYCHHWH 3 (Tpex) paboumx AHEH ¢ IaThl MONyYeHHS
COOTBETCTBYIOIIET0 3anpoca, [Ipennpustue 00s3yeTcs MpeaoCTaBUTh MOATBEPIKICHUE TpaBoMepHOCTH niepenayn 1.
B cnyuae ecnu [Ipeanpusitie He IpeOCTaBUT MTOATBEPIKACHHE HAINYUS TAKUX OCHOBAHUH, OHO 00513yeTcst 3a CBOM cueT
ypEryJIupoBaTh BCe IPETEH3UN CBOUX MPEACTaBUTENEH, TOCy1apCTBEHHBIX OPTraHOB U UHBIX JIULI, IpeAbsABICHHbIE baHKy,
a TaKkKe BO3MECTHUTH JIIOObIE YOBITKM M pacXojbl, MOHECEHHBbIe baHKOM B pe3ynbTaTe HE NPEeNOCTaBICHUS TaKHUX
JoKazaTenbcTB.  [lpemnpusitue  00si3aHO  yBemOMUTh  baHk 00  OT3bIBE  COIJIacUsl  PyKOBOJMTEIS
[MpeanpusiTrs/pU3nyecKoro JUNa, OCYIIECTRISIONIET0 NPEATPUHIMATEIBCKYIO IESTEIbHOCTh/3aHUMAIOIIETr0Cs YaCTHOM
MIPAaKTUKOMH, Ha Mepeavy JaHHbIX, yKa3aHHBIX B II. 4.2.16 YcnoBuii.

4.2.17. OGecneunts coOmojeHue TpeboBaHUi MHOOPMALMOHHON 0e30macHOCTH, NpexycMOoTpeHHbIX CTaHmapTomM
PCI DSS, pa3MmenieHHOT0 Ha caiiTe B ceTH uHTepHeT: https://www.pcisecuritystandards.org/merchants/.

4.2.18. Ilpekparuts mpueM K omaaTe KapT B COOTBETCTBHHM C YCIOBHAMH C JaThl pacTrop:keHus J[loropopa.
CHATB/yIamTh peKIaMHO-HH(POPMALIMOHHBIE MaTEepHAIIb], H3BeMIanie 00 oocmyxuBannn Kapr.

4.2.19. He npunumats Mep nportuBozeicTBusi banky B mnposenenum mposepku [Ipeamnpustust/TCT/Pecypca nHa
npenMeT BbIABJICHHSA MoOMIeHHWYeckux Omepaunit w/winm npenocraBineHus [lokymarenmsim  ToBapos/yciyr, He
COOTBETCTBYIOIIUX poxay aesrensHocTH [Ipennpuatus/TCT, ykasaHHOMY B 3asiBJICHHH, a TAKKe OKa3bIBaTh COACHCTBHE
banky B mpoBeieHHU pa30HpaTeIbCTBa MO (haKTy COBEPIICHHS TOA03PUTENBHBIX Onepanuii.

4.2.20.  Tlpwu ocymectrienun Omneparuii mo ToproBoMy sKBalpUHTY:

4.2.20.1. ObecniednTh CaMOCTOSTEIFHOE M CBOEBPEMEHHOE IPOXOXKICHHE BCEMHU cOTpymHHKamu [Ipenmpusrus
HHCTPYKTaXa 0 mopsake nposeneHus Onepanuii, pa3MelIeHHOM Ha caiTe: http://omnara-kapToit.pd.

4.2.20.2. Hcnonp30BaTh DIEKTPOHHBIC TEPMIHAIEI (B TOM YHCJIE TEXHOJIOTHIECKHE Sim-KapThl)/CMapT-TepMUHAIBI
U TIporpaMMHOe o0ecIieueHne, peJocTaBIeHHOe baHKoM, TOIBKO IS HeJiel peann3anuy HacTosmero JloroBopa u Ha
teppuropun peructparmu 1TCT/dakTudeckoil ycTraHOBKH DJIeKTpOHHOTO TepMmuHaAa/CMmapT-TepMuHana. He BHOCHTH
N3MEHEHHS B DJIEKTPOHHBIE TepMHUHAIB/CMapT-TepMUHAIBEI ¥ IPOrpaMMHOE oOecriedeHue, mpeaocTaBieHHoe bankoM,
U HE OCYLIECTBIISATh CAMOCTOSITENBHO UX peMoHT. He mepenaBaTh TpeThbUM JMIaM DNIEKTPOHHBIE TepMUHAIBI/CMapT-
TEepMHUHANBL, JJOKYMEHTBI 10 OmepanusM U pPEeKIAMHO-WHCTPYKTHBHBIE MaTepHalibl, NMPENOCTaBIeHHbIe baHkoM, 3a
UCKIIIOUYeHHeM paboTHHKOB OOCTy )KUBarOIEeH KOMIaHUH.

4.2.20.3. [IpemocTaBiATe YHMOTHOMOYCHHBIM paboTHHKaM OOCTyXHBalOUmIeH KOMIIAHWH JOCTYI K MeECTaM
YCTaHOBKM DJIEKTPOHHBIX TEPMUHAJIOB UIsl IPOBEACHUS paboT MO ero MOIKIIOYCHUI0, HACTPOIKe, pEMOHTY, 3aMeHe,
TEXHUYECKOMY O0CITY)KMBAaHMIO U BU3YaJIbHOH IPOBEPKE.

4.2.20.4. [IpunATe OneKkTpoHHBIE TepMHUHAIB/CMapT-TEPMUHAIBI MO0 aKTy MPHHATHS OKa3aHHBIX YCIYT,
COCTaBJICHHOMY B 2-X (ABYX) JK3eMIUIIpax M MOAIMCAHHBIX YIOJHOMOYEHHBIMH paboTHHUKaMK OOcmyXHBaromei
kommnauuu u [Ipennpusitus. OAnH SK3eMIUIIP aKTa HAXOIUTCS HA XpaHeHUH B OOCITyKHMBalOIIeil KOMITaHUH, BTOPOl — y
[pennpustus. @opma akTa pazmeniera Ha OdpunuansHOM caiite banka

4.2.20.5. B cnyuae Bbxoga DnekTpoHHOTO TepMuHana/CMmapT-TepMUHaIa, B TOM uncie MoOUIBHOTO yCTpOicTBa
[MpeanpusiTysi, U3 CTPOS WM €r0 YTPaThl HEMeAJICHHO HH(popMHUpoBaTh 00 3ToM bank B cooTBercTBuu ¢ 1.1m.2.5.1, 2.5.2
YcnoBuit unu mytem oOpailieHus B ciyx0y nojyepxku banka o tenedony, ykazanHomy B 1.2 Tlopsiaka npoBeneHus
onepanuii B TOproBo-cepBUCHBIX TOUKax/Ha Pecypcax.

4.2.20.6. Bepuyts Banky wmim OOciyxkuBaroiieil KOMIaHHM OJIEKTPOHHbIE TepMHUHAIB/CMapT-TepMUHAIBI B

TedeHue 5 (mATH) paboumx IHEHW ¢ natel pactop>keHus JloroBopa MM C JaThl HOJYYEHHS! MHUCbMEHHOTO/YCTHOTO
TpeboBanus banka o Bo3Bpare DJIeKTPOHHBIX TepMHUHAIOB/CMapT-TEPMUHAIIOB.

4.2.20.7. B cnydae HeBo3BpaTa DIEKTPOHHBIX TepMHHAIOB/CMapT-TepMUHAIOB B cooTBeTcTBUH ¢ 1. 4.2.20.6
Ycnoswid, yrtatute banky mtpad B pasmepe 10 000 (mecsitu Thicsy) pyOseit, B Tom umcine HJIC, 3a kaxmbiid
OneKTpoHHBIN TepMuHAT/ CMapT-TepMUHAIL.

4.2.20.8. YcranoButs Ha MobuibHOE ycrpoiicTBo [Ipennpusitus MoOuibHOE puitoskeHne banka u Mcnoibp30BaTh
€ro TOJIBKO B IeJsiX HacTosmiero Jlorosopa st nposeaenust Oneparnuii ¢ 6ankoBckuMH kapramu Ha [Ipennpusatun/TCT.

4.2.21.  Tlpu ocyluecTBICHUH onepaluii 1o HTepHeT-9KBapHuHry:

4.2.21.1. [MpuctynuTe k nposenennto Omepanuii Ha Pecypce TOJBKO IMOCiIe YCIEIIHOTO 3aBEpLICHUsS] MPOBEPKH
BeIOpanHbIX [Ipeanpusatuem/TCT Onepaunii Ha TecTOBOM cpeze.

4.2.21.2. CootBerctBoBaTh TpeboBanusm banka k Pecypey [Ipeanpustus, pasmernenasiM Ha OduipaapHoM caiite
banka.

4.2.21.3. [ToaTBepxkaaTh aBTOPU30BAHHBIC C CTIONB30BaHuEM [IpeaaBTopHu3ay CyMMBI K ciucanuto yepes CITOTT

He mo3gHee S5 (TWATH) KaleHIApHBIX AHEH ¢ maTel coseprieHust Omepanuy Ha CyMMy (AKTHYECKH OKa3aHHBIX
Toapos/yciyr, B cooTBeTcTBUH [lopsiakoM npoBeneHus onepanyii B ToproBo-cepBUCHBIX TOUKax/Ha Pecypcax.


https://www.pcisecuritystandards.org/merchants/

4.2.21.4. CornacoBbiBatb ¢ bankom nu3aiin I1narexxHol cTpaHUIBL, BKIIOYas 3J€KTPOHHBIC BAPHAHTHI PEKJIAMHBIX
Hakjieek c JyorotunoM IlmarexsbIx cucteM, yka3zaHHbIX Ilopsinke mpoBeneHus omepanuit B ToproBo-cepBHUCHBIX
Toukax/Ha Pecypcax.

4.2.215. [IpoBectn MepomnpusTus mo uaTerpanuu Pecypca co CIIOII u cOOTBETCTBYIOMINE HHTETPAIMOHHBIE TECTHI
B TeueHue 30 (TpUOIaTH) KaJeHIAPHBIX THEH ¢ NaThl 3aKiIrodeHus Jlorosopa.

4.2.21.6. CaMocCTOSATeIEHO 00eCIeUYnBaTh OE30MACHOCTh CBOMX HH()OPMAIIMOHHBIX PECYPCOB B CETH HHTCPHET.
4.2.21.7. [MpenocraBnsate mo TpeboBanuio baHka noctyn Kk paszmenam Pecypca ¢ orpaHM4YeHHBIM JOCTYIIOM, He

CBSI3aHHBIM C aJ]MHHUCTPUpPOBaHUEM H corpoBoxkacHueM (VIP, Onrosoe, KityOHoe 0OciyxuBaHue, ¥ T.11.).

4.2.21.8. CoOnromaTe TpaBWiIa MoONb30BaHuS JInduHeIM KaOuHeToM VHTepHeT-3KBaiipmHra, pa3MeUICHHBIC Ha
O¢wunmansaOM caiite banka.

4.2.22.  Vunauusath BaHKy CyMMBl, HOMJIEKAIIUE YAEPKaHUIO ¢ [IpeAnpuaTus B COOTBETCTBUM ¢ IpaBuaamMu AO
HCIIK, ony6auKOBaHHBIMHE Ha caiiTe: WWW.privetmir.ru'l,

4.2.23.  IlpemocraButs [loxynaremo mns cuutbiBanust QR-kon c nenpio ocymiectBienuss Omnepanuu OIUIATH ©
npumeHenueM QR-koxa.

4.2.24. He mmenars QR-xox mapTHEpa B OTHOCTOPOHHEM MOPSIZIKE.

4.2.25. U cnonezoBats API u cBenenus, nepenaBaemsie nocpenactsoM QR-API, B rpanunax npas u GpyHKIHOHATBHBIX
Bo3MoOkHOCTeH Takoro API m ero ommcanus, uznoxeHHoro B Ilopsjake, ycIOBUSX M OTBETCTBEHHOCTH CTOPOH NPHU
noaxiaroucHur QR-API, pasmeniennom Ha OdunuansHom caiite baHka.

4.2.26. TIlpu BolBieHHH (AKTOB WIM TPU3HAKOB HapylleHus Oe3onmacHocTH wucnonb3oBanus QR-API u
(YHKIIMOHANBHBIX BO3MOYKHOCTEH OpraHuM3alu HH(POPMAIMOHHO-TEXHOJIIOIMYECKOTO B3aMMOJCHCTBHSI HEMEIEHHO
MIPUOCTaHOBUTH Uctionb3oBaHue API u onoBecTuTh 00 3TOM baHk m00BIM U3 cr10co00B, YKa3aHHBIX B M. 2.5 HACTOSIIMX
Ycnosuid.

5. IPABA U OBSI3AHHOCTU BAHKA

5.1. BaHk uMeeT mpaBo:
5.1.1. VYnepxuBath U3 CyMM, IOJUIeKALNX Iepeuncienuto [Ipennpusatuto no J[orosopy, cienyrone CyMMBI:
5.1.1.1 Cymmbl Oniepanuii, SIBISIOMNXCS HEASHCTBUTEIBHBIMH B CIIEAYIONINX CITydasx:

1) Onepauun coBeplueHbl ¢ HapyineHueM JloroBopa, TpeOoOBaHHi 3aKOHOAATENbCTBA PD wW/WiaM mOpaBHI
[T1aTeXHBIX CHCTEM U PEKJIAMHO-MHCTPYKTHBHBIX MaTepuanoB baHka;

2)  Omeparus coBepliieHa 110 MOJACIbHON WK HelelcTBuTenbHO# Kapre;

3) JIoKyMeHT IO OIlepallMy 3aIlOoJIHEH He IOJHOCTHIO, UMEIOTCS HCIPABICHUS WIH OTCYTCTBYET BO3MOXXHOCTB
ompenenuts cymmy Omnepanun, Kox ABTOpH3aLny;

4) osx3emiunip JlokymenTta o Onepauuu, nepeaaHHbiii B baHk, HE COOTBETCTBYET IK3eMIUIAPY JIOKyMEHTa 10
Onepanun, nepenanHomy Ilokynarenro;

5) noxnuce [lokymarens Ha Yeke dIEKTPOHHOIO TEPMHHAla OTCYTCTBYET, NIPU 3TOM Ha Yeke SJIEKTPOHHOTO
TepMHUHANA IpucyTcTBYeET noute «[loamuce Kimenray;

6) mo TpeboBanuo banka B TeueHue 3 (Tpex) paboyMX JHEH co HS MONydeHHs 3ampoca He NPeIoCTaBIeHbI HIIH
NIPEIOCTaBIICHbl HE B IOJIHOM OOBbEME WIM B HEHaJJIeXKalleM KadecTBE IMOoATBepskaatomue J[oKyMeHTBI/0ObICHEHUS
oOcrostenscTB Oneparum;

7) orutadeHHbIE C MCHONB30BaHHEeM KapThl (B ToM dwmcie ¢ ucmons3oBanueM pekBuznutoB Kaptel / NFC-kapter /
buomerprueckum meronoM uaentuduranun / QR-koma / SberPay) Tosapsl/yciyru Gblin BO3BpalleHbl [IpenpusiTuio
WIN HE JocTaBlieHbl [lOKymaremo/yciayrd OTMEHEHbBI/HE OKa3aHbl, HO BO3BPAT JEHEXKHBIX CpeAcTB [loKymaTento
Mpou3BeIeH He ObUT (3a UCKIIOUEHHEM CliydaeB, Korjga ToBapbl/yciyru He ObLTH MPHUHSTH/BO3Bpar ToBapa/oTka3 oT
YCIYyT HE MPeAyCMOTPEH 3aKoHOAaTe bcTBOM PD winu npaBuinamu pabotsl [peanpusrust, u [lokynarens Obl1 00 3TOM
npOUH(OPMHUPOBAH 10 COBEPLICHHS CACIKH).

8) Toap/yciyra yxe 6but orutaueH [Tokymarenem panee (0 4€M HMEETCS JOKYMEHTAIBLHOE TIOATBEPXKICHNUE).

9) wHa coseprrernyo Omepamnmio bankom e 6buT momyuen Komx aBropusaiu cormacHo ITopsiaky TpoBeneHUst
onepanuii B ToproBo-cepBUCHBIX Toukax/Ha Pecypcax. Ko aBropusanuy cautaercs molydeHHBIM baHkoM B ToM ciydae,
€CJIM OH COJIEPIKUTCS B DJIEKTPOHHBIX peecTpax Koo aBTopm3anmu banka u oTHocuTcs K ykazaHHou Omneparuu. Kox
aBTOpU3ALIMM yKa3blBaeTCsi Ha Yeke 3JIEeKTpOHHOro TepMmuHana, kortopbiii nepenaercs B KKT Ilpeanpusitus or
DJIEeKTPOHHOTO TePMHUHAJIA;

10) cymma ToBapa/ycnyru Gbuia pa3buTa Ha Heckoybko Oneparui;

11) or banka-smuTeHTa MOTyYeHA HHPOPMAIIHS O MOIIIEHHIYECKOM xapakTtepe Onepamuy;

1 Tnst Hpeanpustuii, nprcoeauHuBIINXCS K IIporpamMmme nosmbHOCTH Aepikateneit Kapt « MUPy.


http://www.privetmir.ru/

12) Onepauust 6bu1a TpoBeieHa Oe3 cunThiBanusi KapTel B DIIEKTPOHHOM TepMuHaie (pekBu3uThl Kaptel Obutn
BBEJICHBI B DJICKTPOHHBIA TEPMHUHAI BPYYHYIO), 32 MCKIIOUYCHUEM CIy4aeB, KO/ JAHHBIC JCHCTBHS COTJIACOBAHEI C
Bankowm.

5.1.1.2. CyMMBI, OIHO0YHO TIEpEYHCICHHBIE Ha cueT [Ipeanpusrus.

5.1.13. CyMMy TJIaThl 3a cepBUCHOE 00CITYKMBaHHE, €CJIM TaKOBas NpeaycMoTpeHa JloroBopom.

5.1.1.4. Cymmer Oniepattiii Bo3Bpara, Bo3Bpata mratesxa 1 PeBepcrBHBIC TpaH3aKITHH.

5.1.15. CymMmsbr Ormeparuif, KOTopble OBUIH OCIOPEHBI W/WIHM CHHCaHBI co cueta banka BaHKOM->MUTEHTOM B

COOTBETCTBHH C MpaBmiamMu [maTexHbIx cucteM, B TOM ducie mo OnepanusiM, poBEACHHBIM mocpeacTBoM QR-kona /
bruomerprueckum merogom umeHtuukamun / SherPay, a takke cymmbl ocrmopeHHBIX Orepanuii B OTHONICHHH
Toapos/ycnyr, peam3yeMsix [IpennpusTieM Kak areHTOM.

5.1.1.6. Cymmbl TpadoB M MHBIX YOBITKOB, BOHUKIINX y baHka B pe3yibraTe MpUMEHEHHS K HEMY IITpagHBIX
CaHKIMHA B COOTBETCTBUM C NpaBuiaMu IImaTexHBIX CHUCTEM, a Takke INpHBIedeHHs baHka K IpakJaHCKOH WIIH
AJIMUHHCTPATHBHON OTBETCTBEHHOCTH CYIEOHBIMH OpraHaMH HJIM YIOJTHOMOYCHHBIMH OpPTaHAMH T'OCYIapCTBEHHOW
BJIACTH BCJICICTBYE HEHCIIOIHEHNS MM HeHaJIexKalero ucnoyiseHus [Ipeanpustiuem o6s3arenscTs o Jorosopy.

5.1.1.7. CymMmsbl, nojuexamiue yaepxanuto c Ilpeampustus B coorBerctBuu ¢ mnpaBmiamu AO HCIIK,
OMy0JINKOBaHHBIMU Ha caiiTe: WWW.privetmir.ru.

5.1.1.38. CymMEbI ITpadoB B caydae HEBO3BpaTa DIIEKTPOHHBIX TePMHUHAIOB/CMapT-TEpPMUHAIIOB B COOTBETCTBHH C
. 4.2.20.7 Ycaosuil.

5.1.2. B cmywae BosHMKHOBeHHs y I[IpenmpusaTs 3amoiDKeHHOCTH mHepen BaHKOM NPHOCTAaHOBUTH NPOBEICHHE
ABTOpH3AIMY 10 MOMEHTA [TOJHOTO TOTAIICHHS 33{0JDKCHHOCTH.

5.1.3. IIpy HEBO3MOXXHOCTH yJepXkaTh CYMMBI, yka3aHHele B M. 5.1.1 VYcnoBmwii, U3 cymM, NOAJEKaIIUX
MOCNEAYIONIEMY TepedncieHnio [IpeanpusTuio, CnuchiBaTh 0€3 JONOJHUTENBLHOrO pacropsbkeHust [Ipennpusrtus
(3apaHee JaHHBIN aKIENT) ICHEKHBIE CPEJICTBA ¢ pacdyeTHoro cueta [Ipeanpustus, oTkpsiToro B banke.

Ecnu pacyernsiii cuer Ilpennpuarus OTKPBIT B APYrod KpEOUTHOM oOpraHu3aluy, baHK BBICTABIAET IIATEIKHOE
TpeOoBaHUE K pacueTHOMY cueTy Ilpeanpusarus no pekBU3UTaM, yKa3aHHBIM B 3asBICHUH.

5.1.4. He Bozmemats IIpeanpusituto cymmsl Onepanuii, NpoOBEIEHHBIX C HAPYILIEHUEM ycaoBHiA JloroBopa.

5.1.5. OcCyIIecTBISITh MPOBEPKY TEXHUYECKOTO COCTOSIHMST M TIOpSAKa OKCIUTyaTalud  DJEKTPOHHBIX
TepMUHANOB/CMapT-TEpPMUHAJIOB, pPAacroyioKeHHbIX Ha Teppurtopun I[Ipennpustust/TCT. IIpousBoanth 3ameHy
OJEeKTPOHHBIX TepMHUHAIOB/CMapT-TEPMUHATIOB, a TaKXe€ OOHOBIATH IIPOTrpaMMHOE oOecreueHne OINEKTPOHHOTO
TepMuHAaNa, yBegomus [Ipeanpustue He MeHee deM 3a 2 (11Ba) paObouux JHS A0 JaThl 3aMEHBI MIIH OOHOBIICHHS.

JlomyckaeTcsi OCyLIECTBIISITh yIaJeHHOE OOHOBJEHHE IPOrpPaMMHOIO oOOecledeHHs, HE 3aTparuBaroliee MOpsIoK
nposezenust Onepanuii, n3noxeHHsli B [lopsinke npoBeneHus onepauuii B ToproBo-cepBUCHBIX Toukax/Ha Pecypcax,
6e3 ImpeaBapuTeIsHOTO yBeaoMiIeHus [Ipennpusatus.

5.1.6. HezaBucumo ot cpoka aeiictBust JloroBopa B Cilyyae BBISBICHHUS MOJO3PUTENBHBIX MU MOIIEHHHYECKHX
Onepauuii nepepaBaTb HHPOPMAIMIO, B TOM YHUCIIE OCYIIECTBIATh TPAHCIPAHUUYHYIO Iepeady JIaHHBIX (CBEIEHHUS O
Ipennpustun/TCT/Pecypce, B TOM 4YuCe IIEpCOHAJbHBIC JlaHHBIE PYKOBOAUTENSA/IPEICTABUTEISI
[MpeanpusiTrs/pU3NUECKOro JIUIA, OCYHIECTBISIONIETO MPEANPHHUMATEILCKYIO AESTeIbHOCTH/3aHUMAIOLIETOCs YaCTHON
NPaKTHKO, yKa3aHHbIE B 3asiBiieHNN/3asBiieHIN 00 n3MeHeHnu yciaoBuii /Mupopmaru o TCT) B [TnarexHsie cuctemMbl
MasterCard Worldwide, Visa International, UnionPay International, JCB International, MUP B nensix MCHOJHEHHS
3aIIpOCOB, TOTYYEHHBIX OT yKa3aHHbIX [1aTeXXHBIX CHCTEM.

B cnyuyae npunsatus bankom pemieHus o pacTtopskeHuu JloroBopa IO IpPUYMHE MOIIEHHUYECKOW JESITEIBbHOCTH
[Ipennpustus coobmiate B [ImarexHble CUCTEMBI: ATkl 3aKIIOYEHUS M pacTopykeHHs JloroBopa, a Taxke MPUYNHBI
pacropxxenus JloroBopa, unsle ceeaeHus o [lpennpustun.

5.1.7. B opHOCTOpOHHEM MOpsiIIKe MpeKpaTuTh npoBeneHne Apropusanuu st TCT n/umu mpoBecTH MEpOTIPHATHS
TI0 pacTop>keHHIo JloroBopa Ipu HACTYIIJICHUH CJICAYIONIINX COOBITHH:

5.1.7.1. Hapyuienue [Ipennpustuem ycnosuii Jlorosopa;

5.1.7.2. BHECEHME JaHHBIX [IpennpusaTus B mepeueHb OpraHn3aiuil U (GU3NIECKUX JIUI], B OTHOIIEHUH KOTOPBIX
HUMEIOTCA CBEACHUS 00 NX MPUYACTHOCTH K SIKCTPEMHUCTCKOM IESTEIHOCTH WIH TEPPOPU3MY;

5.1.7.3. npu Hamuuuu y banka mopospenuii, uto Omnepauuu B TCT coBepmaroTcss B LeNsX Jeraau3aluu
(OTMBIBaHMS) IOXO/I0B, TIOJIyYSHHBIX IPECTYITHBIM ITyTeM, WM (PMHAHCHPOBAHUS TEPPOPU3Ma;

5.1.7.4. HecootBercTBHE Pecypca Tpeboanmsam banka x Pecypcy [pennpustas;

5.1.7.5. OCYIIECTBIICHHE BUJIOB JISSTEIBHOCTH, YKa3aHHbIX B TpedoBanusx banka k Pecypcy Ilpennpusitus,
5.1.7.6. noxydenne HeratuBHOW wuH(popmanyu o [peanpustun/TCT/Pecypce or opraHoB rocynapcTBEHHOM

BracTd P® n/unm [1naTexHbIX CUCTEM;

5.1.7.7. nony4yenne nHpopmarm o MmomenHnuectse B TCT/Ha Pecypce;
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CTOpOHBI JOTOBOPWINCH, YTO JOCTATOYHBIM MOATBEPXKICHHEM MOILIEHHHYECKOTO XapakTepa NMpoBeAeHHbIX Onepanuil
sBisiercst MHQopMmanus, noctynusiuas or bankoB-smureHToB B bank, mnm yBemomuseHus ot IlnaTexHsIx cucrem,
MOJTy4YCHHBIC C HCIOJIb30BaHHEM (PAaKCHUMHIIBHOI CBSI3U, JICKTPOHHO# ouTs! (e-mail);

5.1.7.8. ocymecTBieHre pemonTa nomemennit TCT, mpensTcTByromee ocymecTsieHnto Onepannii;

5.1.7.9. mukBuganus [Ipennpustus nubo Bo3OyxaeHue B oTHomieHuH Ilpeampusitus nena o GaHKPOTCTBE B
cootBeTcTBUH ¢ DeepalibHBIM 3aKOHOM OT 26.10.2002 Ne127-d3 «O HecocTosTeNbHOCTH (0aHKPOTCTBE)»;

5.1.7.10. BBISIBJICHHE HeNoCToBepHbIX cBeneHuil o Ilpexnpusarun/TCT, pykoBomurene(-1x) B HHGpOpMAIHH,
yKa3aHHOH Ipu 3akiitoueHnn Jlorosopa;

5.1.7.11. HECOOTBETCTBHE TpemiaraeMbix Ilokymatemem ToBapos/ycayr poay apesrenbHocTd [IpemnpusiTas,
ykazanHoMmy B 3asBnernn/apopmannu o TCT.

5.1.7.12. OTCYTCTBUE onepanuii B Tedenue 30 (Tpuanatu) KaaeHAapHbIX THEH TOIPsI.

5.1.8. OcyIecTBIATh JONOMHUTENbHBIE MpoBepku npoBeaeHus Onepauuu B TCT, B T.4. oOpamarbcs B baHk-

OMUTCHT JJId IPOBEPKU IPAaBOMEPHOCTHU Onepaunn.

5.1.9. IIpoBoguts mpoBepky llpexnpusiTus, B T.4. Ha MpPEAMET BBIABICHUS MOUICHHHYECKUX OICpalni,
npenocrasieHns Ilokynarenxsm ToBapos/yciayr, HE COOTBETCTBYIOUINX POAY AesiTenbHOCTH [IpeanpusaTus, ykazaHHOMY
B assienun/Uudopmamun o TCT, cobmomenus I[pemnpustaem/TCT TpeGoBaHUHA, YCTaHOBIEHHBIX HACTOSIIIM
Horosopom k Pecypcy, Crannapra PCI DSS.

[TpoBepku MOTYT OcymiecTBIATECS baHKOM, B TOM YHCIIE ¢ AOCTYIIOM K paszaenaMm Pecypca ¢ orpaHHYeHHBIM JOCTYIIOM,
HE CBSI3aHHBIM C aIMHHHUCTpHUpOBaHKeM U conpoBoxkaeHneM (VIP, OnroBoe, KimyOHOE 00cnmyxuBaHue, U T.11.).

5.1.10. 3ampammBarh J[OKyMEHTHI 1O omepauusM He mHo3aHee 13 (TpUHAIUATH) MECSIEB C JaThl COBEPIICHHS
Onepanuu B CpOKH, ycTaHOBieHHbIe B m. 4.2.10 YcnoBuit. s aHanmu3a CHOpHBIX cUTyanuil BaHk Takke MOXKeET
notpedoBath oT IIpennpusTus NpenoCcTaBIeHUs] TUCHbMEHHOTO 3asiBiIeHUs [IpenpusaThs ¢ n310KeHHEM 00CTOsATEIbCTB
nposeneHust Omnepanuy, CUETOB 3a NPENOCTaBICHHBIC TOBaphl/yCIyTH, TOBapHBIE WM KacCOBBIC YEKH M JpPYyTHE
JIOKYMEHTBI, HEOOXOIUMbIC AJIsI MPOBEICHUS aHAIN3a OOCTOATENBCTB IPOBEACHHS OICpalii WIH TPETCH3MOHHOU
paboTEHL.

5.1.11. B omHOCTOpOHHEM TOpPSIAKE BHOCHUTh H3MCHCHHS B YCIOBHA MyTeM MyOnMKaiuud WHGOpPMAlUU Ha
OdurnmansaoM cajite banka, He mo3aHee ueM 3a 14 (Y4eThIpHAAIATH) KalCHIAPHBIX JHEH MO BBEJCHUS B NCHCTBHEC
yKa3aHHbIX U3MEHEHUH. A B cilydae M3MEHEHHs YCJOBHIl B CBA3M C BBOJOM HOBOM yCIyTH, JHOO B Cllyyae BHECEHHUS
U3MEHEHHH B JTOKYMEHTBI, CCBUIKH Ha KOTOPBIE JAIOTCS B HACTOAIIMX YcCIOBHAX, baHk yBenommuser IIpeanpustue o
TaKUX U3MEHEHUSX ITyTeM IyOnukanuy nHpopmaruy Ha OdHunnaabHOM caliTe He MeHee 4eM 3a 1 (0IMH) KaJeHaapHbIH
JIeHb 10 BBEJICHUSA B JEICTBHE TAKMX U3MEHEHUM.

5.1.12. B oxHOCTOpOHHEM IOpsiIKE BHOCUTh M3MeHeHHs1 B Tapudbl banka, ykazaHHbIe B 3asBICHUH, YBEIOMHUB 00
srom [lpeampustie OmHMM M3 CIMOCOOOB, yKa3aHHBIX B 1.2.5 VYcioBuil, He mo3mHee 4deM 3a 14 (deThipHAINATH)
KaJICHJapHBIX THEH 710 AaThl BCTYIUICHUS U3MEHEHHUH B CHITY.

5.1.13. B ciyyae u3meHeHus1 peKBU3UTOB baHka, yka3aHHBIX B 3asBICHUH, YBEeIOMUTH 00 3ToM [Ipennpusrue myrem
pasmernenus napopmanuu vHa OdurmaibHoM caiite banka.

5.1.14. B nemsix nonyderus uHbopmanuu no OnepauusM HampaBisATh 3alpOChl Ha aapec SJIEKTPOHHOW IOYTHI
Hpennpustust/ TCT, ykazaunsri B 3assienun/Muadpopmarmm o TCT.

5.1.15.  Orkazats [Ipeanpusrtuto B 3axmoueHnn Jloropopa 6e3 00bICHEHUS PUIHH.

5.1.16. Tpeboare ot KimeHTa mpenocTaBieHHs JOKYMEHTOB M CBEICHHH, HEOOXOAWMBIX IS OCYIICCTBICHUS
(byHKIMH, TPEAyCMOTPEHHBIX TPEOOBAHHUAMHE JCHCTBYIOIIET0 3aKOHO/IATEILCTBA.

5.2. Bank o6si3yercs:
5.2.1. O6ecnieunts [Ipennpusituto noctyn k CIIOII anst ocymectBienus Onepaiuid.

5.2.2. OGecrieunts Oe3omacHOCTh TpoBeaeHuss Omepanuii B VHTepHET-3KBalpHHIEe MOCPEACTBOM HCIHOIB30BAHUS
COBpeMeHHBIX IpoTokooB u Texnomnoruit 3DSecure.

5.2.3. YcranoButhb Ha [IpeupusTHH M HOATOTOBUTD K SKCIUTyaTallMy DJIEKTPOHHbIE TepMUHAIBI/CMapT-TEpMUHAIIBI IS
nposenenust Onepanuii. [IpoBectn nepBuuHbI HHCTpYKTaX padoTHHKOB TCT B COOTBETCTBUHM C MHCTPYKTHBHBIMH
MaTepuaaamMy, IpeAoCTaBICHHBIMU baHkoM.

5.2.4. OcyuiecTBISATh KPYTIOCYTOUHYIO ABTOPH3ALIHUIO.

5.2.5. Pasmectute Ha caiite http://onnara-kapToil.pdy oOyuaromme MaTepuanbl A8 MPOXOKACHHS HHCTPYKTaxa
corpyaaukamu [peanpusTus.

5.2.6. OGecrieunBats  JJEKTPOHHBIE  TEpMHHaNbl,  ycTaHoBieHHble Ha  [Ipeanpusatun/TCT,  pexnamuo-
nH(pOpMaMOHHBIMH MaTepHaIaMH, HEOOX0ANMBIMH JUTSL IpoBeneHust Oneparuii.

5.2.7. OGecrieunBaTh KpyriioCyTOUHYIO pab0TOCIIOCOOHOCTh DIEKTPOHHBIX TepMHUHAIOB/CMapT-TepMuHaioB. B ciyuae
BBIXOJIa U3 CTPOs DIEKTPOHHOTO TepMuHaia/CmapT-TepMuHana obecrneunts [IpeanpusaTie ucpaBHEIM DJIEKTPOHHBIM
TepMuHaAIIOM/CMapT-TepMUHAIIOM HE To3aHee 3 (Tpex) pabouumx AHEW ¢ JaThl TOdydeHuss baHKoOM 3asBKH OT
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[MpeanpusiTus o HoMepy cityk0b!I onepkKKu banka no teneonam, ykazanHsM B 11.2 [Topsiaka npoBeeHus onepanuii
B ToproBo-cepBuCHBIX Toukax/Ha Pecypcax.

5.2.8. Ha ocHoBanum momydeHHO#l oT IlpenmpusaTust pacdeTHOH WHpOpPMANWHK, TMEPEJaHHON OT DIEKTPOHHOTO
tepmuHana/Cmapt-Tepmunana/Pecypca/QR-koga B bank, He mo3mnHee 2 (aByx) pabodmx AHEHW C IAaThl MOIYYCHHUS
pacueTHO# mH(pOpMari baHkoM, TepedrcaTh Ha pacdeTHbIH (TeKymuii) cuet [Ipenmpusatis cymmsl Otniepanuii oraTel
B BaJIOTE MpOBeAcHHUs onepanun (py6uu PD), 3a BEIYSTOM IUIATHI 32 BBIMOJIHEHUE PACYETOB, B MOPSAAKE, YCTAHOBICHHOM
B pazzene 6 Ycnosuil u Tapudamu banka, ykazaHHbIMU B 3asiBICHHU.

[Haroii nmonydenus: pacdeTHoil nHpopmMarun bankoM sBisteTcs nata pabodero THs, CIEAYIOMIETO 3a JHEM COBEPIICHUS
oreparyy DICKTPOHHOH CBEPKH HTOTOB.

B cmyuae texHuyeckoro c0osi mpu Iepeiade JEKTPOHHOW CBEPKHM HMTOTOB/HEBO3MOXKHOCTH MPOBEICHUS
[Mpennpusitnem/TCT mim oTCyTCTBUSL DNEKTPOHHON CBEPKH UTOTOB 110 MHBIM NPUYMHAM, Nepeducisite [Ipeanpustuio
cyMMbl Omiepariiii, 3a HCKIIIOYSHNEM CyMM, YKa3aHHBIX B TIEPBOM ad3alle HacTOSIIero nyHkTa (1.5.2.8) mo ucredennu 3
(Tpex) KaneHAapHBIX THEH C MOMEHTA MOCI e AHEH DIEKTPOHHON CBEPKH UTOTOB, IPOBOAMT pacueThl Mo BceM Omneparisim
¢ maunoit TCT.

5.2.9. Ha ocHoBanuu 1 He no3aHee 2 (AByX) pabo4ux JHEH ¢ JaThl noiydeHus pacuetHod nHpopmanun ot AO HCIIK,
MIepEeUUCIITE/yIep)KUBaTh CyMMBI, MoJuIexaiue Boimare [Ipexnpusituto/ymiate [IpeanpusitueM B COOTBETCTBHU C
IIpaBunamu AO HCIIK.

5.2.10. IlpenocraButsh Ilpennpustuio QR-kox mapTHepa MO AJIEKTPOHHBIM KaHaIaM CBSI3U B JIEKTPOHHOM BUJIE WIIU
Ha OyMa)KHOM HOCHTEE.

5.211. OcymectBisats 06pabdotky [1/1H, momyueHHbIx oT [Ipennpusrus, a Takke 00ecIeYnTs KOHPUACHIIHATHFHOCTD U
3ammTy obpabarbiBaeMbix [1/1H B cooTBeTcTBHH ¢ TpeboBaHusME DenepansHoro 3akoHa oT 27 utoist 2006 Ne 152-03
«O mepcoHanbHBIX AaHHBIX». [IpHHMUMaTh HEOOXOJWMBIEC IIPABOBBIC, OPTAHM3AIMOHHBIE W TEXHHUYECKHE MEpBI WIH
obecrieunBaTh UX MPUHIATHE JUI 3alMThl noinydaeMblx ot [Ipeanpusitus [1/JH oT HenmpaBOMEpHOTrO WIIM CIy4ailHOTO
JIOCTYIa K HUM, YHUYTOXKEHHsI, ®3MEHEHHs1, OJIOKUPOBaHHs, KOMMPOBAHUsI, PEI0CTaBlIeH s, pacripocTpanenus [1/1x, a
TaKKe OT UHBIX HENPAaBOMEPHBIX JEHMCTBUHI B OTHOLIEHUY Nony4daeMbIx oT [Ipennpustus I1/11.

5.2.12. TIlpemocraButh IlpeAnpusTHio BO3MOKHOCTh yCTAaHOBUTh MoOwmibHOEe mpunoxkeHne banka Ha MoOuiabpHOE
ycTpoiictBo [Ipennpusitus.

5.2.13. Bank npenoctasisier QR-API (B T.4. BCE, uTO CBS3aHO C OpraHuszaiuell HHGHOPMAIIMOHHO-TEXHOIOTUIECKOTO
B3auMoieiicTBUs ocpeacTBoM Takoro API) «kak ecTb» 6e3 mpemocTaBiieHHs] KAKUX-THO0 TapaHTHil.

6. OILIATA YCJOYTI BAHKA

6.1. Omnara [Ipennpusituem ycinyr banka 1o ocymecTBiIeHHIO pacyeToB 1o OrnepanusM oOIuIaThl HPOU3BOUTCS ITyTEM
ynepxanust baHkoM cyMMBI BO3HAarpaskA€HHsI U3 CyMMBI TIEpeBojIa B 3a4eT 00s3aTenbeTB [IpeanpusTis, yka3aHHBIX B II.
4.2.1. Ycnosuii, B pa3Mepe, ykazaHHOM B 3asBieHuu. [Ipu 3ToMm o0s3aTenseTBo [lokynarens nepen [IpeanpusitieM mo
ormtare ToBapos/ycnyr, npepoctaBieHHbIX [Ipennpustuem [lokynaTento, npu3HaeTcs HCIOJHEHHBIM [IpeanpusaTrem B
pa3mepe CyMMBI IEHEeKHBIX CPEJCTB, yKa3aHHOU B pacnopspkeHnH Ilokynartess o mepeBoie AEHEKHBIX CPEJICTB B HENIAX
ormtatsl Toapos/ycnyr I[Ipenanpustust.

6.2. Ilmarta 3a cepBHCHOE OOCITy>KMBaHHE, IpeAycMOTpeHHas Tapubamu, HauucisieTcss baHkoM exeMmecsdHO 3a
Kbl DIIEKTPOHHBIN TEpMHUHAI He To31Hee 5 (maToro) pabodero MHSI MecsIa, CIEAYIOMIEro 3a OTYCTHBIM IIEPHUOIOM
€O CpOKOM ToraireHus B TedeHne 30 (TpuanaTi) KaJeHIapHbBIX THEH ¢ JaThl BEICTABJICHUS TPEOOBAHMS:

¢ [IyTeM HOpAMOro Z[€6GTOBaHI/I$I pacdeTHOr0 CUCTa (663 JAONOJIHUTCJIBHOTO PACHOPS’)KEHUSA HAa OCHOBAaHUH
3apaHee NaHHOT'O Hpe,ﬂHpI/I}ITI/ICM aKuenTa) — €CJIM CUET Hpez[npm[TI/m OTKPBIT B BaHKC;

® IyTEeM €KEMECSYHOTO BBICTABICHHS IUIATEKHOTO TpeOOBaHMs/CUETA HA OIUIATY — €CIU cueT lIpeanpusrus
OTKPBIT B IPYTON KPEAUTHON OpraHu3allkH.

6.3. Ilnara 3a cepBucHOe oOciyxuBaHne CMapT-TEPMUHAIOB HaYHCIsIeTcss baHKOM exeMecsiaHo 3a Kakaplid CmapT-
TEpPMHUHAI He 1o3/iHee 5 (msToro) pabodero THS Mecslla, CISAYIOIETo 32 OTYETHBIM MEPHOAO0M, CO CPOKOM TOTaIICHHs
B TeueHue 30 (TpuaumaTh) KajdeHZapHBIX nHei. [Ipm 3TOoM 1uiata 3a cepBucHOe obciyxuBanue CMapT-TEPMHHAIOB
HAYMCIIAETCs], HaYMHasA ¢ AaThl ycTaHOBKK CMapT-TepMuHana B TCT mponopunoHanbHO KOJMYECTBY KaJICHTapHbIX THEH
Mecslla B 3aBUCHUMOCTH OT BbIOpaHHOTO IIpemmpusitmem Tapuda mns Cmapr-TepMuHana, pa3MEIIEHHOTO Ha
Od¢wunmansaoM caiite banka. [Ipu moxkmrouenun/otkmodeHnu 1D wmn 2D ckanepa pazmep mnatsl 32 CMapT-TepMHUHAT
MIEPECUYNUTHIBACTCS 32 OTYSTHBIA IEPHO] HE3aBUCUMO OT JIaThl YCTAHOBKH/CHATHS CKaHepa:

¢ [IyTeéM HOpiaMOro I[C6eTOBaHI/I$I pacdYeTHOr0 CUCTa (663 JONOJIHUTCJIBHOTO PACHOPSP)KEHUSI HAa OCHOBAHUH
3apaHee JaHHOT'O HpeHHpI/IHTI/IeM aKIICHTa) — €CJIM CUEeT Hpe,HHpI/ISITI/IH OTKPBLIT B BaHKe;

® MIYTEM CKEMECAYHOI'O0 BBICTABJICHHUS IIIATECIKHOI'O Tp€6OBaHI/IH/C‘I€Ta Ha OIUIaTy — €CJIM CYET HpeﬂHpI/IHTI/ISI
OTKPBLIT B zlpyroﬁ erIIHTHOﬁ OpraHu3aluu.

6.4. B ciyuae eciu [Ipennpusitue He umeet cueta B bauke, [Ipennpusitue o0s3yercst B cpok He nosauee 10 (mecstu)
pabounx mHEH ¢ AaTHl MOANMCAHWA 3asBICHHSA, 3aKIIOYUTH K JOTOBOPY Ha pPacdyeTHO-KacCOBOE OOCTy)XMBaHHE C
KPEIUTHON OpraHu3aliei, B KOTOPOl OTKPBIT pacdeTHbld cueT IIpennpusTus, NOMNOJHUTENBHOE COIJIAIIEHUE O
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MPEJOCTABJICHUH 3apaHee JaHHOTO AaKIIENTa B OTHOIICHUM IUIATCKHBIX TpeOoBaHui bBaHKa, BO3HUKIIMX B paMKax
Jorosopa.

6.5. Ilo Omepauusim Bo3Bpara, Bo3Bpar marexa 1 PeBepCHBHBIM TpaH3aKIMIM IJIaTa 3a MPOBEICHUE PACUETOB HE
B3uMaetcs. B 3ToM ciydae ruiaTa 3a MpOBE/ICHHE PacdyeToB, ylaepkaHHas baHkoM mpu o0paboTke MepBOHAYATLHOM
Omneparirin, He BO3BPAIIAeTCs.

6.6. Ormrara [IpeanpustreM cyMM BO3HarpaaeHWi B pamkax [IporpaMMmbl JOsIIBHOCTH Ui Aepikarenedt Kapr
«MUP» mpomsBoAuTCcs IMyTeM HX yAepKaHWA baHKOM M3 CyMMBI TiepeBona B 3adeT obOs3arenscTB [Ipenmpusarus,
yKka3zaHHBIX B 1. 4.2.1 YcioBuii, B pa3mepe, ycranoBienHoM npaBmwiamun AO HCIIK, omyOnukoBaHHBIMEH Ha caiTe:
www.privetmir.ru. Tlpu sTom o6s3atenbcTBo Ilokymarenst mepen IlpenmpustreM 1o oruiate ToBapoOB/YCIyT,
npenocraBieHHBIX [Ipennpusaruio Ilokynarenem, Hpu3HAeTCS HCIOJHEHHBIM [IpeampusrieM B pasMepe CyMMBI
JICHE)KHBIX CPE/CTB, yKa3aHHOM B pacropspkeHnH Ilokymarenst o mepeBOA€ AEHEXKHBIX CPEICTB B IENSAX OIUIATHI
Tosapos/ycnyr [Ipennpustus.

7. OTBETCTBEHHOCTbH CTOPOH

7.1. 3a HEBELINIOJIHEHHE WITH HCHaAJICKaICC BbIIIOJTHCHHUEC 00513aTEILCTB 110 ﬂOFOBOpy CTOpOHI)I HECYT OTBETCTBCHHOCTD
B COOTBETCTBUU C YCIIOBUAMU ﬂOFOBOpa U 3aKOHOJIATeIbCTBOM PD.

7.2. BaHK He HeceT OTBETCTBEHHOCTH IO CIOpPaM M pa3HOIVIACHSIM, BO3HHMKAIOIMM Mexny [Ipemnpusruem u
[ToxynareneM BO BceX CIIy4asiX, KOTJia TaKHWE CIIOPHI M pa3sHOINIACHs HE OTHOCATCA K IpeaMeTy JloroBopa, a Takxe 1o
cropaM B OTHOLICHWHM TOBapoB/YCIyT, OIUIAYEHHBIX C HCIOJb30BaHMeM KapT (B TOM 4uclie ¢ HCIOJIb30BaHHEM
pexsusutoB Kapter / NFC-kapTsi / Buomerpuueckoro Merona unentudukaum / QR-kona / SherPay).

7.3. baHk He HeceT OTBETCTBEHHOCTH 3a 3aICPKKKU MMEpeBOAa ACHCIKHBIX CPCACTB Ha CUCT Hpe,[alI/IHTI/Iﬂ, €Clin
3aICPKKHU MMPOU3OIIN HEC IO BUHC banka.

7.4. bBaHK HEe HECeT OTBETCTBCHHOCTH 3a HCHCIIOJHCHHE yciaoBui JloroBopa, 0OYyCIOBICHHOE ICHCTBUSIMH WM
0e3IeHCTBUAMU TPETHUX JIUII, B TOM YHUCIIC YIaCTHUKaMu [[J1aTeKHBIX CUCTEM.

7.5. baHK He HeceT OTBETCTBEHHOCTH 3a HECBOEBPEMEHHOE NepeyncieHre cyMm Onepanuii o Npu4YuHE IPOBEICHUS
paccnenoBaHus baHkoM npu MOJ03peHNH Ha npoBeneHne Oneparyy ¢ HapylleHueM ycioBuit Jlorosopa.

7.6.  Ilpennpusarue HeceT OTBETCTBEHHOCTH 32 HEKOPPEKTHOCTH MpoBeAeHHBIX Onepanuii, coBepiIeHHBIX Ha Pecypce,
B CITydae HeBHIONHEeHN 11. 4.2.21.1 Vcnosuit.

7.7.  IlpeanpusiThe HeceT OTBETCTBEHHOCTH 3a Bee JeicTBHs, ocylnecTBisemble [Tpeanpustuem/TCT B CIIOII.

7.8. TlpeampusThe MOJHOCTHIO HECET OTBETCTBEHHOCTh 3a JCUCTBHS CBOCTO MEPCOHANA, CBA3aHHBIC C HAPYIICHUEM
ycioBuil JloroBopa 1 MHCTPYKTUBHBIX MaTEpHAJIOB, ITPEAOCTABICHHBIX baHKOM.

7.9. Ilpm 3akiOYCHWW, WCIIONHEHWH, W3MCHEHHH M pPAacTOpKeHUH JloroBopa CTOpPOHBI NPHHUMAIOT Ha ce0s
00513aTeIBCTBO HE OCYIIECTBIATh JeHCTBUI, KBATH(UIUPYEMBIX IPUMEHUMBIM 3aKOHOJATENECTBOM KAK «KOPPYHLHI»2,
a TakKe MHBIX JCUCTBUH (Oe3MelCTBII), HAPYIMIAIOIINX TPeOOBaHUS MPUMEHUMOTO 3aKOHOAATEIbCTBA, IIPUMEHUMBIX

HOPM MEKTyHapOJHOTO IIpaBa B 00JIaCTH MPOTHBOJICHCTBHS KOPPYTIIIHH.
8. ®OPC-MAXOPHBIE OBCTOATEJbCTBA

8.1  Cropona JloroBopa 0cBOOOKIaE€TCsI OT OTBETCTBEHHOCTH 33 YACTUYHOE HIIU MOJIHOE HEUCIIOJIHEHUE 0053aTSIILCTB
mo JloroBopy, €ciu 3TO HEHCIIOJHEHUE SIBUJIOCH CICACTBHEM OOCTOSTEIILCTB HEMPEOJOTUMON CHIIbI, BO3HUKIIUX B
pe3yabTaTte 00CTOSITEIBCTB YPE3BBIYAHOTO XapakTepa, KoTopble CTOpOHA HE MOTJIa HU MPEABUICTD, HA PEAOTBPATUTD
pa3yMHBIMH MepaMu. K TakuM 006CTOSTEIHCTBAM YPE3BBIUAHOTO XapaKTepa OTHOCATCS CTUXUHUHBIE OeICTBUS, aBapHH,
MOKaphl, MAaCCOBBIC OCCIIOPSIKY, 3a0aCTOBKH, PEBOJIIOIINH, BOCHHBIC ICHCTBHS, a TAKXKE JIFOOBIC IPYyTUe 00CTOSTEIbCTRA
BHE Pa3yMHOT'0 KOHTPOJISI CTOPOH.

IIpy BO3HMKHOBEHMH YKa3aHHBIX OOCTOSTENBCTB CPOK MCIOJHEHHS JIOTOBOPHBIX 00S3aTENbCTB COpPa3MEpPHO
OTKJIQJBIBACTCS HAa BpeMs JCHCTBHUSA COOTBETCTBYIOIIEr0 0OCTOSTEIHCTBA.

8.2 Ilpm HacTymieHHMH OOCTOSATENBCTB, yKazaHHBIX B 1. 8.1 VYcnosuii, CropoHa, Aisi KOTOpOHW cCO37aiach
HEBO3MOXHOCTh WCIIOJIHEHHSI ee 00s3aresibcTB 1o JloroBopy, NODKHAa B TeuyeHHe 24 (ABaaLaTH YETHIpEX) 4acoB
M3BECTHUTH O HUX Apyryio CTOPOHY B COOTBETCTBHHU C 1. 2.5 YcI0BHUi, ¢ 00s3aTEIbHBIM yKa3aHUEM JTaHHBIX O XapakTepe
00CTOATENBCTB, OIEHKY MX BIMSHHUS HAa BO3MOXHOCTH HCIOJHEHHUS CTOPOHOW CBOMX 00s3arenscTB mo JloroBopy u
MIPEAIoIaraéMblii CpOK WX HCIONHEHHS (TPH HAJUYUM TaKOW BO3MOXKHOCTH). [Ip HEBO3MOXXKHOCTH HCHOJTHEHUS
0053aTeNTECTB B CPOK CBBIMIIE 3-X (Tpex) MecsmeB Kaxaas n3 CTOpOH UMeeT paBo pacTOprHyTh JloroBop.

9. YPEI'YJIUPOBAHMUE CIIOPOB

9.1  VperymupoBanue ciopoB CTOPOH COBEPIIIACTCS B MPETCH3MOHHOM ITOPSIIKE.

12 TepMHUH «KOPPYIIHs» TOHUMAETCS B 3HAYEHHH, ONPE/IETIEHHOM B cTaThe 1 denepanbHoro 3akona ot 25.12.2008 Ne 273-®3 «O npoThBojeicTBIM
KOPPYILIHU».
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9.2  Ilperen3un paccmarpuatorcs CropoHamu B TedeHue 10 (ecsiTv) KaJleHIApHBIX JHEH C AaThl MX HOIYYCHHS
onHo# u3 CTopoH.

9.3 Cnopsl, He YperyiaHpOBaHHBIE B TPETCH3HMOHHOM TIOPSIKE, IIOMJIEKAT Pa3pelICeHHI0 B COOTBETCTBHU C
JIEHCTBYIOIIMM 3aKOHOAATENLCTBOM PD.
10. CPOK I[EI71CTBI/I$I JOI'OBOPA U IMOPSAJOK ET'O PACTOPXEHMUS

10.1.  JoroBop BCTyIIaeT B CHIIY:
e ¢ garel mognucanus CTopoHamu 3asBICHUS HA OyMa)kHOM HOCHTEIIE;
e ¢ garel nognucanus [Ipennpustuem 3aspneHus JI1.

10.2.  HdoroBop AeHCTByeT Oe3 OTpaHHYICHHUS CPOKA.

10.3.  JIrobas Cropona no [loroBopy BIpaBe €ro pacTOPrHYTh B OJHOCTOPOHHEM BHECYIACOHOM MOPSIKE, YBEIOMUB
00 aToM npyryro CTOpOHY OJHHM U3 CHOCOOOB, yKa3aHHBIX B ILI. 2.5.1 — 2.5.4 Ycnopuii, He McHee 4eM 3a 5 (mATh)
KaJleHAAPHBIX JHEU 70 JaThl paCTOPKECHHUS.

10.4. CropoHBI OCYIICCTBIIAIOT pPacYCThl/B3aMMOpacyeTsl B TeucHHe 18 (BOCEMHAIIATh) MECSICB C JaThl
pactopxkenus Jlorosopa. IIpeanpusitue BbimuiaunBaeT banky cymmbl Onepanuii B Oopsiike, YCTaHOBJICHHOM 1. 5.1.3
Ycnosuid.

11. MIPOYHUE YCJI0OBUA

11.1 CtopoHBHI cornamarTcs, YT0 HCTOYHUKAMH IIPAaBOBOTO PErynpoBaHus oTHomeHnH CTopoH B pamkax Jlorosopa
SBISIFOTCSL HAcTosIue YCIOBHS, NEHCTBYIOIEEe 3aKoHOAAaTenbcTBO P®, mpaBuia, cTaHOApThl M PEKOMEHIAINU
[TnaTexHBIX CHCTEM IIPU YCIOBUH UX HE MPOTHUBOPEYHS JICHCTBYIOMEMY 3aKOHOAATENbCTBY PO.

JIroOble ycnoBusi u mosoxeHus: J{oroBopa, KOTOpble MPOTHBOpEYAT MOJIOKECHUSAM MpaBuil [InarexxHbix cucreM (Kak
W3BECTHBIX B MOMEHT 3aKiitoueHus JloroBopa, Tak M BBEJCHHBIX B JIeiiCTBHE B Oy IyIIeM), JOJDKHBI ObITh IIPUBEACHBI B
COOTBETCTBUE C NpaBuiaMu [1aTeKHBIX CUCTEM, €CIIM 3TO HE IPOTUBOPEUYUT 3aKOHOAATENbCTBY PD.

11.2 Undopmauus, mnonydenHas IlpennpusitueM B pamkax wucnonHenuss JloroBopa (Homepa Kapr, ©.U.O.
[Mokynateneii, cymmbl Onepanuii u T.1.), ABISETCS KOHOUACHIMAILHON U HE TOAJICKHT Nepeaadye TPEThUM JILaM, 32
HCKJIIOYCHUEM CIIy4aeB, IPEJyCMOTPEHHBIX ACUCTBYIOIUM 3aKoHOAaTenbcTBOM PO wiu yenosusamu [lorosopa.

11.3 CtopoHBI 00s13yI0TCS HE pasriamarh IIOJydeHHBIE B X0/I€ NCTIONHEHNUS JloroBOpa CBEACHUS, BKIIOYAS:
e OmMCaHHUe 3alIUTHBIX 371eMeHToB Kaprt;
® TEXHOJIOTHIO poBeneHus Onepanuii;
e unpopmanuio 06 ynpasneHuu, GuHaHCOBOW U WHOI nesrenbHOCTH CTOPOH;

® uHYyI0 MH()OPMAIMIO, pasrialleHHe KOTOPOH MOKET IMPUBECTH K BO3HUKHOBEHHIO YOBITKOB MJIM HETaTHBHO
TIOBJIMATH Ha JIETOBYIO penyTtannto CTOpoH.

[MpenocraBnenne ykazaHHON HHGOPMAIMHU JIOMYCKASTCS TOIBKO TPH coriacuu 0benx CTOpoH.
JlaHHOE T0JIOKEHUEe He OTMEHseT I1. 5.1.6 YclioBHiA.

11.4 TIlpenmpustie 3aBepsieT, 4Tto peanusanus Tosapo/ycayr B TCT ocymiecTBisiercs B COOTBETCTBHH C
TpeOOBaHUSAMU JCHCTBYIONIETO 3aKOHOIATENbCTBA PD.

11.5 Hwu oxna n3 CTOpOH He BIpaBe NepeAaBaTh CBOM OOS3aHHOCTH /WM TpaBa 1o JloroBopy TpeThuM JMLaM 0e3
ITMCBMEHHOTO COTJIacOBaHMs ¢ Apyroit CTOPOHOM, 3a HCKITIOYEHUEM CIIydasi peopraHu3ainy oaHoi 3 CTOpoH.

11.6 B cnyuae peopranusaiuu ogHod u3 CTOpoH o0s3aTenscTBa MO JIOroBOpy B IMOJHOM O0BEME MEPEXOST K
IpaBoIpeeMHUKY. B ciaywae mukBumammu onHoW u3 CTOpPOH HMMyIIECTBEHHbIE TpeOoBaHus npyroit CTOpOHBI
YAOBJIETBOPSIIOTCS 33 CUET UMYIIECTBA JIUKBUAUPYeMOi CTOPOHBI B yCTAHOBJIEHHOM 3aKOHOATENILCTBOM PD mopsinke.

11.7 WHCTpYyKTHBHBIE MATEPHAJIBI, Kacaroliuecs npeamera J[oropopa, BKIIOUYas JIOKYMEHTBI, CChUIKA HA KOTOPHIE
JAI0TC B HACTOSIIMX YCIOBUSX, pasMeinieHHble Ha OduimanbHoM caiite BaHka, CTaHOBATCS 00s3aTelNbHBIMHU K
HCMIONHEHHIO CO  Clleflyrolnero paboduero mHs 3a JgHeM pasMemieHds ux Ha OdunuansHoM caiite banka
https://www.sberbank.ru, eciu He yka3aHbl HHBIE CPOKH BBOJIA UX B JCHCTBHE.

11.8 Undopmamnys, ykazaHHas B 3asBICHUH, U3MeHseTcs myTeM odopmienus [IpeanpustueM KOppeKTHPYIOLIETO

3asBieHNs U JIeHCTBYET ¢ JaThl ero noanucanus CTopoHaMmH. JJaHHOE II0JIOKEHHE He OTMeHseT 1L 5.1.12 Ycnosmii®?,

11.9 Bce yBemomiteHUs U 3anpocCH 1o JJoroBopy, 3a UCKIIIOYEHHEM CIydaeB, Korjaa JloroBopoM mperycMOTPEeH HHOM
MOPSIOK WX HANPABJICHHUS, CYMTAIOTCS HATIPABICHHBIMU HaJJIC)KAIUM 00pa3oM apyroii CTOpoHE B COOTBETCTBHH C II.
2.5 Ycnoswuii.

3 TIpu nepenave KoppeKkTUpyIolIero 3assaenus yepes cucremy JBO noamuckiBaercs Ipeanpustuem D11
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