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YCJOBUSA NPOBEAEHUA PACUETOB MEXK/Y ITAO CBEPBAHK U ITPEAITPUATHEM 11O
ONEPAIIUAM C UICHOJb30BAHUEM BAHKOBCKHUX KAPT (3KBAMPHUHI) HA YCJIOBHAX
IIYBJINYHBIX TAPU®OB

B mnactosmmx YcnoBusx mpoBeneHus pacuetoB Mmexay IIAO CoOepbank u IlpeampusitueM 1o omepanusMm ¢
UCTIOIb30BaHHeM BaHKOBCKHX KapT (3KBalpuHT) (nayee — YCI0BHsI) MCIOJIB3YIOTCS CIEAYIOIINE TEPMUHBI, UMEIOIINe
OIpeielIeHHOE HIDKE 3HAUCHHUE.

1. OCHOBHBIE TEPMHHbI

1.1. Apropm3anmusi — Inpoleaypa HOIy4eHHUS pas3pemeHuss oT baHka-sMUTEHTa WIM HHOTO IOPHUIMYECKOTO JIMIA,
JICHCTBYIOIIETO OT €ro MMEHH, Ha IpoBeeHre Onepanuu.

1.2. AKTHBHBI DJIeKTPOHHBIIi TEPMHHAJ — 3apETUCTPHPOBAHHBIA B BaHKe W MOATOTOBIICHHBIN K SKCIUTyaTaIlldH
ONEKTPOHHBIM TEPMHUHAI.

1.3. Bank — IlyonnuHoe akiroHepHoe o61ecTBo «Coepbank Poccun» (ITAO CoepbaHk).

1.4. BankxoBckas kapra (Kapra) — pacuerHas (meberoBas), KpeIWTHAs WIH TPeNOIUIadeHHAs KapTa C JIOTOTHIIOM
[TnaTexHOM CHCTEMBI, SIBIISIOIIASACS SJCKTPOHHBIM CpeICTBOM IutaTexa. s corepienus onepaimii B TCT /Ha Pecypce
Kapra MoxeT ObITh Ipe/icTaBICHA HA (U3NYECKOM HOCHUTEIIE, TyTEM YKa3aHus e€ PEeKBU3UTOB, a TAKXKE Yyepe3 MOOMIbHOE
YCTpPOHCTBO, KOTOpOe 1Mo3BoJsAeT [lokynaTenio coBepmaTh ONepayy Mo TeXHOJIOTHH OECTIPOBOAHOM BHICOKOUACTOTHOM
cBsi3u Manoro paauyca aeiicteus (NFC).

1.5. BaHk-3KkBajlipep — KpeIuTHas OpraHU3alus, SBIIONIASACS YJAaCTHHKOM IlmaTeXHOHW CHCTEMBI, OpraHM3yIOLIas
To4KH npreMa KapT u ocymecTsisronas Bech KOMIUIEKC (PHHAHCOBBIX OIIEPALNiA, CBI3aHHBIX C BBHITIOJIHEHUEM PAacueTOB
U matexei no Kapram B 3THX TOYKax.

1.6. BaHK-3MHUTEHT — KPEJUTHAs OpraHU3aLus, SBISIOMAsICs y9aCTHUKOM [IIaTe)XHON CHCTEMBI M OCYILE CTBIISIOMIA
smuccuto Kaprt.

1.7. BaHKOBCKHI cYeT — PaCUETHBIN CUeT, OTKPHITHIN IIpeaAnpusaTHiO HA OCHOBAaHUM AOTOBOPa GAaHKOBCKOTO CYETa.

1.8. buomerpuyeckuii MeToq HIeHTH(GHKALIMM — YCTAHOBJIICHHE JIMYHOCTH Jlepareys KapTbl ¢ NPHUMEHEHHEM
TEXHOJIOTHH OMOMETPHUYECKOTO Paclo3HABaHUSA U C HCIIOJIB30BaHHEM OMOMETPHUYECKHX MEePCOHANBHBIX JAHHBIX (TIpU
HAJIMYAN TEXHUYECKOH BOZMOXKHOCTH).

1.9. Buomerpuueckmii TepmuHaa (buorepmuHan) — DIEKTPOHHBIA TEPMHHAN, OCHAIICHHBIH bBrOMeTprmuecKM
CEHCOPOM.

1.10. BuomeTrpuyecKuii ceHCOpP — YCTPOMCTBO Ha DJIEKTPOHHOM TEPMHUHAJIE MM NOAKIIOYEHHOE K DJIEKTPOHHOMY
TEepMHHaIy, 00eCIIeYyBalOIIee BO3MOKHOCTh CKAHUPOBAHUSI OMOMETPUYECKUX 00pa3loB (WK OTHEeYaTKa Hajablia PyKu/
nunal) Jlepxatens kapTol.

1.11. Bo3Bpar miiaTexa — oneparys, HHUIUUpyemas baHKOM-3MHUTEHTOM B COOTBETCTBHH C mpaBwiamu IlnarexHoi
CHCTEMBI U OCIIapHBalolIas NMpenbsIBleHHYI0 bankoMm-skBaiipepoM omnepanuio (Tpanszaxkuuio). PesynpraTom onepanuu
«Bo3sBpar 1uiatexay sBJISIETCSA CIIMCAHUE JIEHEXKHBIX CPEICTB €O cueTa baHka-3kBalipepa U 3a4yuciieHue Ha c4eT baHka-
OMUTEHTA.

1.12. Jiepsxarens kaptol (Jlepsarens) — [Toxynarens — Gpu3HuecKoe JIULO, HA UM KOTOPOro BhimyieHa Kapra?.

1.13. loroBop — JloroBop Ha mpoBeneHue pacueroB mexay I[TAO CoOepbank m [IpennpusitueM mo omepanusm c
HCIIONIb30BaHUEM OaHKOBCKHMX KapT (9KBaMpHHT) HA YCIOBHSX MyOJIHMYHBIX TapHu(OB.

1.14. lokyMeHT N0 omepalmuu — JOKYMEHT Ha OyMa)XKHOM HOCHTENE WIH B JJIEKTPOHHOM BHIE, SBIISIOIIUICS
OCHOBaHHEM AJI OCYIIECTBIICHUS pacueToB 1o OnepanusM ¢ Ucrons3oBaHueM KapTsl.

1.15.3asBaenne — 3asBieHUWE O IPUCOCIMHEHHM K YCIOBHSAM NpoBeaeHHs pacueToB Mexay [IAO CoOepbank u
[IpeanpusiTveM 1o omnepanusM ¢ UCIOJIb30BaHUEM OAHKOBCKMX KapT (IKBaHpPUHT) HA YCIOBHSAX MyOJIMYHBIX TapUQOB,

! [Tpu HATMYUK TEXHAIECKOH BO3MOKHOCTH
2 Oneparuy ¢ UCTOIb30BaHHEM BHOMETPHYECKOro MeTo/a HACHTU(HKALIMH MOTYT TIPOBOJUTHCS TOJIBKO C HCIIOJb30BanieM KapT, BBITYIIEHHBIX
ITAO CobepOank.



cocraBiieHHoe 1o (opme banka. JlanHoe 3asBineHume ucnonb3yeTcs Uit [Ipennpustuii, He uMmermux ¢ baHkoMm
JIOTOBOPHBIX OTHOLLIEHUH MO SKBAWPUHTY TeueHue 3-X (Tpex) MecsLeB 0 JaThl 3akitoueHus Jlorosopa.

1.16.3asiBjieHre 00 M3MEHEHUH YCJIOBMiI — 3asBJICHHE O MPUMEHEHUH Y CIIOBHIl MIPOBEACHUS pacueToB Mexmy ITAO
Co6epbank u [IpennpusTieM 1O OTEPaIisaM ¢ HCIOTB30BaHNEM 0aHKOBCKHUX KapT (PKBAHPUHT) HA YCIOBHUX ITyOJIMIHBIX
Tapu(oB, coctaBieHHoe 0 popme barka.

1.17. AaTepHer — H3KBaiipuHr — ocymiectBieHne baHkom — »dkBaiipepom pacueroB c¢ [Ipemmpustisimu/TCT,
OCYILECTBIIIOMMMU peanu3ainuio ToBapos/yciyr ¢ ucnons3oBanneM Kapt Ha Pecypce.

1.18. Ko aBTOpHM3anuu — OyKBEHHO-IIM(POBOM KO/, ITOATBEP)KIAAIONININ YCIICITHOE MTPOBEICHNE ABTOPU3AIIHH.

1.19. KoutpoabHo-kaccopass TexHuka (KKT) — mnporpamMMHO-TeXHHYECKHE CpEOCTBA M WX KOMIUICKCHI,
o0ecTieunBarOIINe 3aMCh U XPaHEeHNE (PUCKANBHBIX JTaHHBIX B (PHCKAIHHBIX HAKOMUTEIAX, POpPMHUpPYIOMIHE (PHCKATHHBIE
JOKYMEHTEI, 00ecIIeunBaloIue nepenady GHCKaJbHBIX JOKYMEHTOB B HAJIOTOBBIC OpPraHbl 4epes oneparopa GHCKaIbHBIX
JIAHHBIX U NeyaTh GUCKaIbHBIX JOKYMEHTOB Ha OyMa)KHBIX HOCUTEIISIX B COOTBETCTBHU C IPaBUJIaMH, yCTAHOBICHHBIMH
3akoHozaTeabcTBOM Poccuiickoit denepanun o NpUMEHEHNH KOHTPOJIBHO-KaCCOBOH TEXHUKH.

1.20. JInuynblii kaduner WMHTepHeT-3KBalipuHra — OaHKOBCKHH TNIPOTpaMMHBIN KOMIUIEKC, OTOOpaKaroIInit
uapopmanuio [peanpusatus/TCT no OneparnusaM, COBEpIISHHBIX B paMKax oruiaTel ToBapoB/ycayr B cetu IHTEpHET €
ucnone3oBanneM Kaprt Ha Pecypce/c mpumenenmem QR —xoma. JInuneni xabuner VHTepHET-3KBalpHHTA SBISETCS
gacteio CIIOINL. IlpaBumna nonp3oBanus JInaaeiM kaOmHEeTOM MHTEepHET — 3KBalipuHTa pasMemieHsl Ha OdurmanrsHOM
caite banka.

1.21. Jinunblii kaduner TCT Sberbank Mobile POS — 0aHKOBCKHII MpOTpaMMHBIA KOMIDIEKC, B TOM YHCIC
MPEIOCTABISIONINA BO3MOXHOCTh 0TOOpaXkaTh HH(popMarnuio 1mo OrnepariisaM, COBEpIISHHBIM ¢ HCIONb30BaHueM Kapt
Ha MoOmisHOM TepmuHane (mMPOS), coxpaHiATe M mepechuiaTh Yekd, MOTydeHHbIE ¢ MOOWIBHOTO YCTpOWCTBA
IIpeanpusitus.

1.22. Maket QR — unpopmanus, conepxamas QR-xox, HampaBnsemas baHKoM 10 AIeKTpOHHBIM KaHajlaM CBSI3H B aJIpec
IIpeanpusitus.

1.23. Moonibnoe npuiiokenue banka — nporpammuoe odecrieuenne baunka, npenocrasinsiemoe [Ipeanpusituio/TCT
11 coepuieHust Onepariuii no Kapram.

1.24. Moounabnblii Tepmunana (MPOS) — 31meKTpOHHOE HPOrpPaMMHO-TEXHHYECKOE YCTPOWCTBO, MO3BOJSIONICE C
nomoiplo MoGunbsHOro yctpoiictBa Ilpeampustus, Ha KOTOpOM ycraHOBIeHO MoOuinbpHOEe mpuioxeHHe banka,
ocymiectBisATh ipueM Kapt B TCT nist nposenenus Onepanuid.

1.25. MoouabHoe yeTpoiictBo IlpeAnpusaTus — 3IeKTpOHHOE YCTPOHCTBO (CMapT(HOH WM TUTAHIIET ), TPUHAICKAIICE
[penupusaTHIO, Ha KOTOPOM YCTaHOBJIEHO MoOmiIbHOE IpHiIokeHue banka.

1.26. O6cayxxuBawinas KOMIOAHUS — OpPraHM3alUs, NCHCTBYIOIIAsS OT UMEHM W MO NOPYyYeHHIO baHka B IEsX
BBIMOJIHCHHST BO3JIOKEHHBIX Ha bBaHk B pamkax Hacrosmiero JloroBopa GyHKIUA. AKTyalbHbIH MEepeYCHb
OO6cnyXKMBaOIUX KOMITaHUN pazMmeriaercs Ha OdurnmanbHoM caiite banka.

1.27. OryioxkeHHbli nu1aTesk — Oneparys omaThl, OCYLIECTBIIsIEeMasi HA OCHOBaHUU 1osrydeHHoro ot [peanpustus/TCT
COOOILIEHNS, HATIPABJICHHOIO C UCIOJIb30BaHUEM DJIEKTPOHHOTO TEpMHHAJA, O HAJIUMYUM 3afoibkeHHocTu [lokymaresns
nepen [Ipeanpusituem/TCT, oka3pIBarOIMM FOCTUHHYHBIE/IPOKATHBIE YCIYTH/YCIYTH [0 OPraHU3alMK BOAHBIX KDYH30B
U T.IL, IOCJI€ OKOHYATEIBHOI'O PacyeTa.

1.28. Onepammss — geiictBue, ocymecteisiemoe [Ipeampusaruem/TCT/Ilokymatenem Ha DJIEKTPOHHOM TEepMHHAIE
/Cmapt-tepmuHaie/Pecypce/c npumenernem QR-koxa, B Tom uncie Onepanus oriatel, Onepanus oTMeHsl, Oneparus
BO3Bpara, COBEpILeHHas ¢ ucrnonb3oBanreM Kaptol/pexBusutoB kapThl/NFC-kapTel/ 6e3 npenbsiBiaenus: Kaprsi.

1.29. Onepamus omiaTsl — onepanus 1o omiate ToBapos/ycayr ¢ ucnonbs3oBanueMm Kapter Ha [Ipennpustun/ TCT/Ha
Pecypce/c ucnons3zoBannemM QR-koa ¢ IpoBeJeHHEM ABTOPH3ALHH.

1.30. Onepanusi orMeHsbI — onepanusi, Beinonusemas [peanpustuem/TCT, ¢ uenbio orMensl Apropusanuu. Oneparys
OTMEHBI ABTOPH3aLINH BBITIOIHAETCS JI0 IPOBEACHUS oneparu «CBepka UTOTOBY.
1.31. Onepamusi BO3BpaTa — onepamnus Bo3Bpara NOKyNkH, odopmisiemas IIpexnpustiuem/TCT mpu Bo3Bpate

ToBapor/oTkaze OT yciayr WM ero uactu, oriadeHHod Kaprol, mocie mpoBenennst Onepainun «CBepka HTOTOBY,
CIIEZICTBHEM KOTOPOH sBIIsIeTCS BO3BpaT cyMMbl Oneparuu Ha KapTty, npenssasiennyto [Tokynarenem.

1.32. OpuumanbHblii caiit Banka — opuumaibHblii caiit Banka: https:www.sberbank.ru®

1.33.Tlapoas ansi npoBeaenusi Onepanuu ¢ ucnojib3oBaHueM Buomerpuyeckoro meroga waeHTHQUKAIMI
(ITapoas) — umdpoBoit koxa, Ha3HauaeMblld Jlepxkartenem kaptel. Ilapoms ucnonb3yercst JlepkarteneM KapThl s
ayTeHTH(UKAIMK 1 MOATBEPKACHUS IoJiHOMouni Jlepkarens kapTel Ha coBepumienne Omepaunu orutatsl/Onepanyn
OTMEHBI C UCII0JIb30BaHNEM bromerpudeckoro MeTona HaeHTHGUKAHMN.

1.34.TlnaTeskHasi cMcTeMa — COBOKYITHOCTb OpraHM3allNi, B3aMMOJICHCTBYIOIIMUX 10 NpaBuiiaM [lnaTesxHoil cucteMsl B

HCJIAX OCYIIECTBJICHUA IEpeBOAA JCHEIKHBIX CPCIACTB.

3 https:www.sberbank.ru pasnen «KopnopatusasiM knrenTam/Manomy 6usHecy u Ty




1.35. Ilnaréxknast crpanuna (mpuMmeHuMmo st MHTepHeT-dKBalipuHra) — cCHeuuajbHash CTPaHHUIA, HCIOJIb3yeMast
INokynarensimu Ui BBoja pexBusutoB Kaptel Ha Pecypce. Ilpennpusitue moxer nmers coOctBeHHyro IlnatexHyro
CTpaHUILy.

1.36. lokynaTenap — (U3NIECKOE JIUIIO, OCyIIecTBIIIoNmee omraty ToBapa/ycayru B TCT/Ha Pecypce mpu momomn
Kaptsl, a Taxoke murio, ocymecTisronee Bo3Bpat/oTka3 ot ToBapa/ycimyru B TCT.

1.37.lloBTOpsIOIIMECH IUIATEKU — IUIATSKH B OIUIATy TOBapoB/yCIyr, OCYIIECTBISIEMBIE PETYISIPHO B TEUCHHE
OIIPENINICHHOTO IIEPHO/Ia BPEMEHH.

1.38. [IpenaBTopu3amus — onepanys N0 Pe3epPBUPOBAHUIO JICHEKHBIX CPEICTB Ha KapTe /i MOCHeayronei omiarhl,
TpeOyrommas moaTeepxacHust co croponsl [Ipeanpusatus/TCT ¢ ykazaHreM CyMMBI CIIUCAHHS.

1.39.llpennpusitue — ToproBo — cepBucHoe mpennpustue (TCII): ropumudeckoe JHIO/MHANBHIYATHHBIHA
npeanpuanMatens (UI1), mpuanmaromue KapTel B kauecTBe cpencTBa omiaTthl ToBapoB/yCIyTr Ha OCHOBAaHUH YCIOBHUI
Hacrosiero JloroBopa. Ilpennpusitue MOXKeT UMETh OAHY TOProBO-CEpPBUCHYIO TOYKY WIIM CETh M3 JIBYX M Ooiee
ToproBo-cepBUCHBIX TOYEK.

1.40. Mporpamma nosibHOCTH 1715 AepsKaTedeii kapT «MHUP» — mporpamMma HoompeHus aepxareneit kapt «MUPy,
peanuzyemas AO HCIIK u npenycmaTpuBatomas Bo3Bpat [IpennpustieM 4acTi CpeacTB, HOTY4YEeHHBIX 0 OneparusM,
COBEpILEHHBIM C Hcnoyb30BaHueM kapTsl «Mup» B TCT IIpennpustis 1 yOBIETBOPSIOUINX YCIOBUSAM, COTJIACOBAHHBIM
mexay [peanpustuem u AO HCIIK. YcnoBust yuactusi, ciocoObl M TOPSAOK B3aMMOJECWUCTBHS, TapuQbl, IpaBa H
00513aHHOCTH YYaCTHHKOB, a Takke Ha3zBaHue [Iporpammsl nosutbHOCTH Aus Aepikatenelt kapt «MUP» perynupyrorcs
npaBmwiamMu AO HCIIK, ony0iarkoBaHHBIME Ha caiite: www.privetmi.ru.

1.41. PacuerHas undopmanus — napopmarus no OnepanusiM, nepeaaBaeMas B bank-skBaiipep, B paMkax IpoBeACHHS
IpoIeyps! DINEKTPOHHOMN CBEpKU UTOTOB 3a ONpPE/IeNeHHBIN MepHO.

1.42. Pacuernas gara mepepacdera tapuda — 00 gacop 00 mumayt* 01 umciaa KaJeHZApHOTO MECANA, B KOTOPYIO
ocymiecTBIsieTcs epepacueT Tapuda.

Jns [pennpustuii, BuepBble 3akmouuBmux Jorosop®, neppas PacueTnas nata nepepacuera Tapuda yCTaHABIMBAETCS
B 00 yacos 00 munyT ® 01 uncna 3-ro (TpPeThero) KaneHAAPHOTO MecAla ¢ AaThl 3aKIroueHus JJorosopa,

Jns pennpusituid, 3akmounBInnx ¢ banko 3asBieHre 00 H3MEHEHHHU YCIOBHIL/ IONOIHUTEIBHOE COTTIAIICHUE, TTepBast
Pacuernas jata mepepacuera Tapuda ycranaemusaercs B 00 uacoB 00 mMunyT? 01 umcna KaJeHJapHOTO MECAIa,
CIIEYIONIETO 32 MECSLEeM IOJIUCAHUS JIOIOJIHUTEIBHOTO COITaIeHNs/3asBNneHNs 00 U3MCHEHUH YCIOBUH.

1.43. PacueTHblii mepuoja — KaJleHIAPHBIH MECSIII, IpeANIecTBYIOMUI PacueTHO nate mepepacdera tapuda.

1.44.Paboumnii 1eHb — JIeHb, KOTOPBIM HE MPU3HAETCS B COOTBETCTBUE C 3aKOHOAATENLCTBOM Poccuiickoit denepanuu
BBIXOJHBIM U (MJIH) HepabouUM Mpa3THUYHBIM THEM.

1.45. PeBepcuBHasi TpaH3akuus — GpuHaHCOBO-MH(pOpMaLIMOHHOE coO0IIeHUEe, KoTopoe baHKk-3KkBalipep HampaBisieT B
[InarexHyr0 cucTeMy I OTMEHBI paHee HampaBieHHoH TpaH3akuu (HapuMep, B ciiydae OIIHO0YHOTO MPEIbIBICHIUS
Tpanzakiun). B pe3ynbrate 06paboTKH 3TOT0 COOOIIEHMS MPOUCXOIUT CIIMCAHNE IEHEKHBIX CPEJICTB cO cueTa banka —
skBaiipepa (co cuera [Ipennpusitus) u 3auncieHue ux Ha cueT banka — smurenTa (Ha cuet Kaptsl [Tokymarens).

1.46. Peructpanust [epxkatens Kaprel ana ocymecrBieHust Omnepanmii ¢ Buomerpmueckum MeToaoM
uaentuduxanuu (Perucrpanms) — onepanus ckaHupoBaHus Ha broMeTprueckom ceHcope OnomeTprieckoro odopasna
(oTmeuarka manbla pykw/nuna) W HasHadeHue [lapoms. Permcrpamms ocymecTBiseTcs B IPOLECCE COBEPIICHUS
Omnepamnu orutatel B TCT banka ¢ HCIOnb30BaHHEM IEPCOHATM3HMPOBAHHONW KapThl baHKa M TOATBEPKICHHEM
nocpeacrsoM Beoga [IMH-kona Ha buorepMmuHane.

1.47. Pecypc — caliT B C€TH HHTEPHET, MOOMIIbHOE NMPHUIIOKECHHUE MM HHOE HH(POPMAITHOHHO-TEXHOJIOTHUECKOE PELICHHUE
(B TOM 4mclle MecCeHPKEphl M COlManbHble ceTH), nosposrsttomue [Ipennpustuio/TCT ¢ moMomipio MporpaMMHO-
annapaTHBIX CPEZCTB, MPeAoCTaBIeHHBIX baHkoM, ocymecTBisATh peann3anuio ToBapos/yciyr [Tokynaremsm.

1.48. CBoaHBIIi YeK 3J1eKTPOHHOT0 TePMHHAJIA — OyMa)XKHBIH OTUET, pacleyaTblBaeMblil DIEeKTPOHHBIM TEPMHHAIOM H
coJieprKalii UToroByro nadopmanuio nmo OmnepanusiM 3a ONpeIeICHHBIH TPOMEXYTOK BpEMEHH.

1.49. CucremMa AUCTAHIHOHHOIO GAHKOBCKOr0 obciay:xuBanusi (cucrema /IBO) — aBrOMaTH3MpOBAaHHAS CHCTEMa
«Coepbank busHec OHIaiH», MOCPEACTBOM KOTOPOW OCYIIECTBISICTCS MHCTAHIIMOHHOE OAHKOBCKOE OOCTYKMBaHHE
IIpeanpusiTis, HA OCHOBaHWH OTIEIBHO 3aKIIOYSHHOTO JoroBopa ¢ bankoM.

1.50. Cucrema mnpoBeneHHMsi JIEKTPOHHBIX miatexei (manee — CIIDII) — coenuanu3upPOBaHHBIN amapaTHO-
MPOTPAMMHBIA KOMIUIEKC baHka, NpeaHa3sHaueHHBIM UISI TIPOBEACHHS OE30MAcHBIX JJIEKTPOHHBIX IUIATEXEH C
WCcToNb30BaHneM KapT B ceTH UHTEpHET.

1.51. CmapT-POS — annapatHo-IporpaMMHBIIl KOMIUIEKC, COCTOSIIMK U3 MOJTHO(YHKIMOHAIBHOM OH-JAifH Kacchl Ha
6a3e onepannoHHoi cucreMbl Android ¥ DJIEKTPOHHOTO TEPMHHAJIA B OJTHOM KOPITyCe.

4 Bpems ykazaHO MOCKOBCKOE

5 I[Ipu OTCYTCTBHH MHOTO 3aKjII0ueHHOro JIoroBopa Ha mposeeHue pacueTos Mexay [IAO Coepbank u [IpeAnpHATHEM C HCTIONE30BAHUEM
0aHKOBCKHX KapT (SKBaHpHHT).

6 Bpewms ykazano MockoBckoe



1.52. CmapT-TepMHHAJ — annapaTHO-IIporpaMMHbIi Komiuieke, CmapT-POS /OBoTOp+, MO3BONISIOMINI OCYIIECTBISATD
npueM Kapr B TCT nnst npoenennst Onepanuii 1 odecrnieunBaromuii nepeaavy pucKalbHbIX TaHHBIX B DenepaibHyo
HaJIOroBYyIO ci1yx0y Poccuiickoit @enepannu. CmapT-TepMHHan siBiseTcss coOCTBEeHHOCThI0 baHka M ycraHaBimBaeTcs
Ha cpok neictBus JloroBopa. CMapT-TepMHUHAN MPEHAa3HAUYCH M MOXKET MCIOJIb30BATHCS TOJNBKO B LESAX UCIIOJHEHUS
HoroBopa. Omnwucanue ycnyr, (opmupyromux tapudsl ¥ napamerpbl cepuca CMmapT-TepMHHala, pa3MEIlEHbl Ha
Od¢unmansaoM caiite banka.

1.53. Cranpapr PCl DSS (Payment Card Industry Data Security Standard) — crammapt 3amutsel HHGOpMAIHH,
pa3paboTaHHbIi  MEXKIYHAPOJAHBIMU IUIaTeXHbIMH cuctemamu MasterCard Worldwide, Visa International,
HallMOHAJILHOM MIaTexHoi cuctemoit « MUP» 1 ncronb3yeMsblil HX y4acTHUKaMK IpU oOMeHe HH(popMaliel B paMKax
npoBenenuss Omneparmii. CootBerctBenHo Site Data Protection Account mms MasterCard Worldwide, Information
Security nist Visa International, Mir Accept ans HarmoHaIBHOM MIATEXHOM crucTeMbl « MUPy.

1.54. Tapudsnl — ctoumMocTh yeryr baHka 3a BEINOJIHEHHE pacyeToB Mo OneparysM OIaThl B BUJC MPOICHTA OT CYMMEBI
Kkaxoit Onepaluu OruIaThl M pa3Mepa IJiaThl 3a CepBUCHOE o0cykuBanue. [Topsmok pacuera Tapuda ocymiecTisercs
B COOTBETCTBUHU ¢ II. 2.5 YcinoBuii.

1.55. Texnosoruss 3DSecure — TexHonormst ayreHTH(ukanuu [lokymaTens NpH MPOBEACHUHM IUIaTeXEH uepes
MyOJIMYHBIE CETH, OCYIIECTRIIIEMasl B COOTBETCTBHY ¢ MEXIyHapoausiMu ctanaapramu Verified by Visa, MasterCard
SecureCode m HammoHaIbHON MIaTexHON cuctemsr Mir Accept. B pamkax MaHHOW TEXHOJIOTHH, ayTCHTH(HKAIHS
[Nokynarens ocymiecTisieTcs Ha cepBepe baHka-amuTeHTa.

1.56. ToBap/ycayra — ToBap, paboTa, yciyra, pe3ylbTaT HHTEIUICKTYaJIbHON NEATENPHOCTH, pealn3yeMble
IIpeanpusituem B TCT.

1.57. Toproso-cepBucHas Touka (TCT) — nonpasaenenue [Ipennpusatus, 3aperucTpupoBaHHoe baHKOM Ha OCHOBaHHUHU
Wudopmanuu o TCT, B koTOpoM ocytecTBisieTcs peanusaius Tosapos/ yeayr [lokymarensm. ®@opma Mudopmarius o
TCT pa3memena Ha OdurmansHoM caiite banka.

1.58. ToproBplii aBTOMAT — YCTPOMCTBO, Ha KOTOPOM YCTaHOBJICH OJIEKTPOHHBIN TEPMHHAJ, OCYIIECTBISIOLIEE
topropmto ToBapamm/ycmyramu, oOmiiata ¥ BblJada KOTOPBIX OCYIICCTBISIETCS C IOMOIIBI0 TEXHHYCCKUX
npucrnocoOeHni, He TPEeOYIOIUX HENOCPEICTBEHHOT0 yuacTus paboTHuka [Ipennpusrus.

1.59. ToproBblii JKkBalipuHr — ocymecTBieHne bankom — »dkBaiipepom pacueroB c¢ [lpeampustusmu,
OCYLIECCTBIIIIOIMMH peanu3anuio ToBapoB/yciyr ¢ ucronb3oBaHueM KapT Ha DnekTpoHHBIX TepMuHanzax/Cmapt-
TepMHUHAaJIaX.

1.60. Tpan3zakuus — puHAHCOBO-MH(POpMaIOHHOE coobmerne o coBeprienun Onepamnuu ¢ Kaproii 8 TCT/Ha Pecypce.

1.61. Yek 3siekTpoHHOro repmuHaia (Uek) — nokymeHt no Oneparuu, pacredaTbiBaeMblil DJICKTPOHHBIM TEPMHHATIOM
/CMapT TepMHHAIOM U COJEpIKAIUi HHYOPMAIIUIO 0 MpoBeaeHHON Oneparuu.

1.62.9BoTop+ - ammapaTHO-TPOrPaMMHBIH KOMIIIEKC, COCTOSIIINI U3 MOJHO(PYHKIIMOHAIFHON OH-JIaiH Kacchl Ha Oase
ornepanoHHOH cucteMsl Android 1 BBIHOCHOTO DJIEKTPOHHOTO TEPMHUHAIA.

1.63. Dnexkrponnas nognuck (III), Kiarod 31eKTpoHHOI moamucH — JaHHBIE TEPMUHBI IPUMEHSIOTCS B HACTOSIIEM
Joroope B cootBercTBUE ¢ DeaepanbHbiM 3akoHOM 0T 06.04.20111. Ne 63-D3 «O06 3nekTpoHHON moamucuy». Bum D11
ompenensercs [JoroBopoM o MpeIoCTaBICHIH YCIYT ¢ UCTIONb30BaHueM cucteMbl JJBO.

1.64. DnekTpoHHasi CBepKa UTOT0OB — IIPOLIEAypa Mepeaadn OT DIIeKTPOHHOTo TepMuHana/Cmapt — repmunana/CIIOI1
B bank pacuetHoi nadopMmariu 00 Onepanusix 3a OnpeaeIeHHbIN MePHOI.

1.65. D1eKTpOHHBIIi TEPMHUHAJ — 3JIEKTPOHHOE NPOTrPaMMHO-TEXHUUYECKoe ycTporicTBo baHka (B ToM umcie
JIOTIOJTHUTEIbHOE 000PYI0BaHUE H/HIIK CIIENUaIbHOE mporpamMmmuoe obecrnieuenre KKT), mo3Bossirolee OCyIecTBIsATh
npuem Kapt B TCT ans npoBenenus Onepanuii. DNeKTPOHHBIA TEPMHUHAI BKJIIOYAET B ce€0sl B TOM yuciie MOoOMIbHBIH
tepmunan (MPOS), BuoMmerpuueckuii TepMuHAA. DJIEKTPOHHBIM TEPMHHAN SBIAETCS COOCTBEHHOCTHhIO baHka wu
YCTaHaBJIMBAETCS Ha CPOK JeicTBUS JloroBopa. DNEKTPOHHBIA TEPMHHAN TMpEIHA3HAYEH U MOXKET HCIOJIb30BAThCS
TOJIBKO B LEJSAX UcTIoNHEeHus [JoroBopa.

1.66. QR-kox (Quick Response Code) — mByxmepHBIil WITpUX Kox, npeaocrapisiemblii bankom TCT B Makere QR u
MO3BOJISIFOIIMI  ocymiecTBisiTh Omnepanuio omiatel myreM oOmena uHgpopmarmeil mexay TCT wu Ilokynarenem,
sBJstIoMMcst JlepkareseM KapThl MOCPEACTBOM cuuThiBaHuss Makera QR MOOHIBHBIM YCTPOHCTBOM C YCTAHOBIIEHHBIM
Ha HeM MOOWIILHBIM MpWIIOKeHHeM baHka 1t moctyna k cucreme «Coepoank OHIaiH».».

2. OBIUME MNOJOXEHUS

2.1. 3asBnenue/3asBieHne 00 w3MeHeHUM YyciioBui, Tapudel u Hacrosimme YcioBus sBistrorcss JloroBopoM Ha
npoBeneHue pacyetoB Mexay [TAO Coepbank u [IpennpuariueM Mo oneparysM ¢ UCIOIb30BAHNEM OaHKOBCKHX KapT
(3KBalpHHT) HA YCIOBHAX IMyOJWYHBIX Tapu(oB. JIOKYMEHTHI, CCBUIKH Ha KOTOPBIE JAIOTCS B HACTOSIIUX Y CIIOBHSIX,
ABIISIOTCSI HEOTheMIIeMO# dacTrio JloroBopa. Tapudsr n HacTosmme YcnoBus pazMemarorcss Ha OdunmanisHOM caiTe
banka.

2.2.  JloroBop MOXeT OBITh 3aKIIOYCH Ha OyMaKHOM HOCHUTEIC WIH B 3JCKTPOHHOM BHUJE C UCHOJb30BaHHeM Ol
IIpeanpusiTus, ecinu 3T0 NPEeAyCMOTPEHO MHBIM JIOTOBOPOM, paHee 3akiodeHHbIM Mexay [lpeanpustuem u bankom
(JIoroBOpOM 0 MPEAOCTABIEHHH YCIYT € HCIONIb30BaHueM cucTeMsl J150).



[peanpusitus, 3akimodnBiIne ¢ baHkoM JOroBop Ha MHBIX YCJIOBHS TpoBeaeHHs pacueToB Mexnay ITAO CGepbaHk u
HPEANPHUSATHEM M0 ONIEpaLUsIM C UCHOIb30BaHUEM OaHKOBCKUX KapT (3KBaWPHHT) MOTYT ITPUCOEANHHUTHCS K HACTOSIIIMM
VYcnoBusim myteM oopmiieHus 3asiBiIeHUs 00 U3MEHEHNUH YCIIOBUI/ IOTIOJIHUTEIBHOTO COTJIAIICHHS.

2.3. U3menenne wunbpopmanuu, ykasaHHoil Ilpeampustmem B 3asBieHuN/3asBleHHH 00 W3MEHEHHH YCIOBHH,
0pOPMIISIOTCS KOPPEKTUPYIOIINM 3asBICHUEM, YCTaHOBIIEHHOH bankoM popMmel, oopmireHHOM Ha OyMa)KHOM HOCHUTETE
WIH B 3JIEKTPOHHOM BHjIE ¢ Mcniob3oanueM DI Ipeanpustus’. @opMa KOPPEKTUPYIOIIETO 3asBJICHUS Pa3MeLIeHa Ha
OdunmansHoM caiite baHka.

2.4. Tlpu perucrpammu HoBoro TCT/ wsmenennu wHdopmammu o TCT Ilpeampustie mpemocTaBiser B baHk B
cootBercTBUH ¢ 1.2.7 Ycnouit popmy «HMHpopMmamms o TCT», odpopmieHHyro Ha OyMa)kHOM HOCHTENC I B
3JIEKTPOHHOM BHJIE, TOIMCAHHYIO YIIOJTHOMOYEHHBIM NpescTasutenem [peanpusus.

Bank BmpaBe oTkazate B peructpamum cooTBercTByomeil TCT 0e3 0OBsSCHEHHS MPHYHH, yBEOAOMHB 00 3TOM
IIpeanpusitue B cOOTBETCTBUU C 1.2.7 Y CIOBHIA.

2.5. Tlpu 3axmouennu c [Ipenmpustuem JloroBopa pacueT Tapn¢oB OCYIIECTBISIETCS B CIEAYIOMIEM MOPSIKE:
2.5.1. Jlna [peanpustuii, Brepsble 3akmouupiux Jorosop ¢ bankom®:

Ha nary s3axmtouenust Jorosopa Tapud ycranaBnuBaeTcs B pa3Mepe, YCTAHOBJICHHOM MJs AMana3zoHa o0opoTra oT
150 000 (cra matugecsatu Toicsid) o 200 000 (mByxcot ThIcsiu) pyosel mo mMecty peructpauuu [Ipeanpusrtus u pona
nestenpHoctd TCT. YcrtanoBnenustid Tapud nelicTBYeT B TeUeHHE CICAYIOMINX 2-X (IBYX) KaICHIAPHBIX MECSIEB C
IaThl 3aKmiodYeHust J[OroBopa, BKIIOYAs MECSI 3aKimodcHHs J[OroBopa, HE3aBUCHMO OT KaJCHOAPHOH [OaThl ero
3aKITFOYCHHUSL.

B Pacuernyto naty bank ocymectBisiet nepepacuet Tapuda mis kaxnoit TCT ¢ yueToM clnenyromux KpUTSPUEB:

- Jyana3oHa 00OpOTOB, PACCUNTAHHOTO KaK OTHOLIEHHE obmiel cymmbl obopota IIpennpusrus B PacueTHsrit
Nepuo K KOJIMYECTBY AKTUBHBIX DJIEKTPOHHBIX TepMHHaoB, yctaHoBiIeHHBIX B TCT Ilpennpusatus Ha PacuerHytro
nary. Ilpu orcyrcrBun y Ilpennpusitus AKTHBHBIX DJIEKTPOHHBIX TEPMHHAIIOB, JHMaIa3oH jaeHexHoro obopora TCT
paccumuThIBaeTCs Kak cymma obuiero odbopota Ilpeanpusarus 3a PacueTHslii nepuos,

- pona nestenpHOCTH TCT, yxa3zanunoit B Uapopmanuu o TCT,

- cyobekta Poccuiickoit deneparyiv, Ha TEPPUTOPHH KOTOPOIO OCYIIECTBIACTCS JCSATEIBHOCTH TOpromo-
cepBucHOM Touku [Ipeanpustus, ykazanaoro B Mupopmarmu o TCT,

- TEXHOJIOTUH TpoBeieHust Onepanuy OIIaThl (¢ IpUMEHSHHEM DIIEKTPOHHBIX TepMHHAIOB, CMapT-TepMHUHAIOB,

Pecypca, QR-koxa).

Paccunrannsnii Tapug octaercss HEM3MEHHBIM 10 ciIeqyromeil PacueTHoOl naTHI.

25.2.  Jlna Ilpenupusituii, IpUCOCTUHNUBIINXCS K HACTOSAIINM Y CIIOBHSIM ITOCPEICTBOM TOANMCAHMS 3asBICHHI 00
M3MEHEHHH YCIIOBHUI/ IOTTOTHATEIHHOTO COTTIAICHHS

B Pacuernyto naty bank ocymectsisier nepepacuet Tapuda mst kaxxnoit TCT ¢ yaeToM ClleAyIomuX KpUTEPHUEB:

- JMana3oHa o0OpoTa, PacCUMTAHHOrO Kak OTHOIIEHHE oOIeil cymmbl obopota Ilpennpusitus B PacuerHsiii
NepUo K KOJIMYECTBY AKTUBHBIX DJEKTPOHHBIX TepMHHaoB, ycTaHoBieHHbIX B TCT Ilpennpusarus Ha Pacuernyro
nary. Ilpu orcyrcrBum y [lpennpustuss AKTHBHBIX DJEKTPOHHBIX TEPMHHAIOB, AHANa30H JeHex)Horo obopora TCT
paccuunThIBaeTCs Kak cymMma obmiero oobopora [Ipeanpustus 3a PacuerHsiii nepuos,

- pona aestensHoctu TCT,

- cyosekta Poccmiickoit denepanyu, Ha TEPPUTOPHUH KOTOPOTO OCYIIECTBISIETCS IEATENLHOCTH TOPrOBO-
cepBucHo# Touku [Tpennpustus, ykazanaoro B Mapopmanuu o TCT,

- TEXHOJIOTUH NpoBeaeHus Onepannu omiaThl (¢ pUMeHeHHeM DJIEKTPOHHBIX TepMHHAI0B, CMapT-TEpMHUHAJIOB,
Pecypca, QR-kxopa).

Paccuurannstii Tapud octaercss HeM3MEHHBIM JI0 CleNyolIel PacueTHOl naThl.

2.6. Ilpu BeiObope Cmapr-TepmuHana B Madopmarm o TCT, mmaTa 3a cepBucHoe o0cmykuBanne CMapT-TepMUHaIa
paccunThIBaeTCS €XKEMECSYHO ¢ 5 pabouero nHsS C AaThl 3aKiodeHus JloroBopa NpONOPLIHOHAIBHO KOJIWYECTBY
KaJeHIapHBIX JHEH Mecslla, B 3aBUCHUMOCTH OT BbIOpanHoro Ilpeampustuem Tapuda mis Cmapr-TepMHHANIA,
pasmereHHoro Ha OduinuansHoM caiite banka.

2.7.  bank u [Ipennpusrue B pamkax Hactosero JloroBopa oOMeHnBaroTCsl HHPOpManrei 1 JOKyMEHTaMH OJHUM U3
CJI/TYIOLIHNX CII0CO00B, BBIOMPAEMBIX CTOPOHOM, HanpaBJIstoniel HH(YOPMAaIIUIO/ JIOKYMEHT 110 CBOEMY YCMOTPEHHIO, €CITH
MHOE HE NPEAYCMOTPEHO Y CIIOBUSAMU:

2.7.1. nocpeacTBoM cuctemsl JIBO wu aHamornaHeIX cucteM baHka;

" TIpu HATMYMK TEXHUYECKOH BO3MOKHOCTH.

8 IMpu nepenaue B bank 3asBienus Ha GymMaxHOM HocuTene uudopmanus o TCT BHOCHTCS B IporpaMMHoe obecriedenne banka pabotaukom Banka
Ha OCHOBAaHWHM YCTHOW HMH(OPMalUM YIOITHOMOYEHHOro mnpencraButens [Ipennmpusrtus, npu 3ToM HH(popMauus 3amonHsercs mo ¢opme OnaHka,
pa3merenHoi Ha O¢urmansHOM caiite banka.

9 [1pu OTCYTCTBHH HHOTO 3aKiTI0ueHHOro JloroBopa Ha mpoBesieHne pacueToB Mexay [IAO Coepbank u IIpeAnpusTHEM C HCTIONb30BaHHEM OAaHKOBCKUX
KapT (3KBaHpHHT).



2.7.2. Cc WUCIONb30BAaHMEM OJJICKTPOHHBIX KaHAJIOB CBS3M IIyT€M HampasieHus HWH(OpMauuy/qOKyMeHTa B
JJIEKTPOHHOM BHJIE C 8JJPECOB M IO aJ[pecaM dJIEKTPOHHON IOYTHI, MPEOCTABICHHBIX B 3asBienun u/unu Nudopmannu
o TCT™X. B ciyuae eciiu HHOE He MPEAYCMOTPEHO B Y CIOBHAX, MH(YOPMAIHS/IOKYMEHTHI, HAMPABJISAEMBIE 110 aJIpecam
JJIEKTPOHHOHM TIOYTHI, UMEIOT IOJHYI0 IOPHIMYECKYI0 CHIIy W MOTYT OBITh HCIOJIB30BaHbl B CyA€ B KauecTBe
JOKa3aTENbCTB:

2.7.3. myTeM HampaBlIeHHsS MHChMa C JOCTABKOW HAapOYHBIM MJIM KyphEpPCKOH IOYTOH MO MOYTOBOMY ajpecy,
yKa3aHHOMY B 3asiBieHuM /3asBienun o0 namenenun ycnosuit/ Mudopmanun o TCT nomyyaromield cTopoHsl;

2.7.4. myTeM HampaBJCHHs IMTOYTOBOTO OTIPABJICHHUS (3aKa3HOTO NMHUChMA) IO TOYTOBOMY aJpecy, YKa3aHHOMY B
3asenennu /3asBiueHnn 00 m3MmeHeHnn yciaoBuit/Madopmarum o TCT noxydaromei CTOpOHHI.

CTOpOHa CUNTAcCTCA nonquBmeﬁ I/IHq)OpMaHI/I}O/,HOKyMeHT B CJIydac€ HalmpaBJICHUA CHOCO6OM, YKa3aHHbIM B!

. n.2.7.1, n.2.7.2 YcnoBuii — B naty HanpasieHus: HHGOPMAaLUK/ JOKyMEHTa,
. m.2.7.3,m.2.7.4 YcnoBuii — B 1aTy TOCTaBKHU MOJTYYArONIeii CTOpOHE MMChMa/TIOYTOBOTO OTIIPABIICHHUS (3aKa3HOTO
MUChMa).

2.8. Pacuers ¢ [Ipeanpusitiem no OnepanusiM oCyIIECTBISIOTCS B pyoisix Poccuiickoit @enepanmm.

2.9. B cmyuyae npucoenmaenus [Ipennpusatus x [Iporpamme nosubHOCTH i Aepkateneil kapt «MUP» pacuets
mexnay [lpenmpuaruem n bankom mo OneparmmsM, ydacTByromuM B [IporpamMmMe JTOSIBHOCTH AJIS AepiKaTenell KapT
«MUP», ocymecTBIAIOTCS B COOTBETCTBUH ¢ pazzaenoM 6 Ycmoswmii n mpaBunamMu AO HCIIK, ony6GimkoBaHHBIMHA Ha
caifte: WWw.privetmir.ru.

3. NPEAMET JOI'OBOPA

3.1. Ilpeanpusrtue opranusyet npueMm Kaprt, nepeuncrnenHsix B Ilopsike mpoBeaeHus onepanuil ¢ UCIOIb30BAHUEM
kapT B ToproBo-cepBHCHBIX Toukax/Ha Pecypcax, pasmemenHoM Ha OdunpanapHoM caiite baHka, B kayecTBe cpeacTsa
OIIaThl 3a peannzyeMble UM ToBapwl/yciiyrm W 00paOOTKy HMHGpOpMAlMu Ha OJIEKTPOHHBIX TepMHuHanax/Cmapt-
tepmuHanax/ gepe3 CIIOI1 banka/mocpencteom QR-kona.

3.2.  bank B cootBercTtBUU ¢ JloroBopoM mepeunciser [Ipennpusaturo cymmbl Omneparuii omatel ToBapoB/yciyT,
cosepireHHbIX Ha [Ipeanpuarun/TCT/Pecypce/mocpencrsom QR-kona ¢ ncnonezoBanueM Kapr, 3a BEIYETOM IUIATHI 3a
BBITIOJTHEHHE BaHKOM pacdeToB B COOTBETCTBUH C pa3iesioM 6 Y cIoBHi.

4. TIPABA U OBA3AHHOCTU IIPEAIIPUATHSA

4.1. IIpeanpusitue uMeeT NPaBo:

4.1.1. CchinatbCcsi Ha BO3MOXHOCTh OILUIATHl TOBapoB/yciyr ¢ MCHONB30BaHHMEM KapT B COOCTBEHHBIX PEKJIAMHBIX
MaTepuajax, MpeiBapuTeNIbHO corjacoBaB X ¢ bankom B cooTBeTcTBHM C 1. 2.7.1 u m. 2.7.2 YcnoBuil. Beimyckarthb
PEeKJIaMHYIO IPOIYKIMIO C TOPrOBEIMU Mapkamu [ITaTeXHBIX CHCTEM IpHU YCJIOBHH, YTO TOpromas Mapka IlmaTesxHbIx
CHCTEM HCIIOJIb3YeTCsl TOJBKO B KauecTBe yBegoMieHus [lokynateneit o6 oociyxuBanuu Kapt B TCT/na Pecypce.
4.1.2. Tlomy4arh KOHCYNBTAIMIO B baHke 1Mo BOompocaM 3KCILTyaTalud DIEKTPOHHBIX TepMHUHAIOB/CMapT-TEpPMIHATIOB
u npoBeneHnto Omepanuii ¢ ucmons3oBaHreM KapT myreM oOpaimeHus B cioyxOy monnepkku badka mo TemedoHy,
yka3zaHHOMY B 11.2 [Topsiaka mpoBeaeHus onepanuii ¢ HCIoIb30BaHUEM KapT B TOProBo-CepBUCHBIX TOUKax/Ha Pecypcax.
4.2, [pennpusitue od6s3yeTcs:

4.2.1. Omna4auBaTh ycIyrd baHka 110 BBIIOIHEHHIO PAcUETOB M IIATY 3a cepBUCHOE obcmyxupanue'! mo Onepanusam B
cootBercTBUH ¢ Tapudamu banka.

4.2.2. Cobmoaath nosoxxenus J{oropopa, a Takke BBITIOJIHITH TPEOOBaHUsI, COJEPIKAIUECs B PEKJIaMHO-HHCTPYKTUBHBIX
MaTepuanax, IpeoCTaBIsieMbIXx baHKOM B COOTBETCTBHH C 1. 5.2.6 Ycli0oBUI.

4.2.3. CaMOCTOSTEIILHO U CBOCBPEMECHHO 3HAKOMHUTHCS C U3MEHCHHUSIMH, BHECEHHBIMH B YcoBus U Tapudsbl, a Takxke ¢
JIOKYMEHTaMH, CCBUIKH Ha KOTOpBIE TAIOTCS B HACTOSIIUX Y cloBUsAX, Ha OuunansHoM caiite banka. HecBoeBpemeHnHOe
o3HakoMiIeHue [IpeanpusaTus ¢ "3MEHEHUIMHU, BHECEHHBIMH B Y CJIOBHS, HE SIBISETCSI OCHOBAHUEM JIJISl MX HEIIPUMEHEHUS
Bbankom.

4.2.4. Pazmemath Ha BUIHBIX Mectax TCT/o0menocTymHbrx Mectax Pecypca, mpemocraBisieMble baHkoM pexiaMHO-
WHPOPMAMOHHBIE MaTepHalTbl, m3Bematomue [lokymaTeneil 0 BO3SMOKHOCTH OTIIATH TOBapOB/yCIYT € HCHOIB30BaHUEM
Kapt, B cirygae eciti 3TO He IPOTUBOPEYUT TpeOOBaHMAM 3aKOHOAATeNbCTBa Poccutickoit denmepartim.

4.25. Ilpuanmate B orutaty Tosapor/ycmyr Bce Kaptel, mepeuncnenspie B llopsimke TpoBeIEHUs OIeparuii ¢
UCIIONIb30BAaHUEM KapT B TOproBo-cepBUCHBIX TOUKax/Ha Pecypcax, B TeueHue Bcero pabouero Bpemenu [Ipeanpusitus.
He BeiaBaTh no Kapram Hanuusble geHesxHble cpeactal?. He npunumats ot TokynaTens Gonee 2 (1ByX) pasiHuHbIX
Kapr.

4.2.6. He pa3buBate cymmy ogHOi Ormepanuyl omiaThl Ha HECKOJBKO CYMM M HE NPOBOAWTH OTAENbHEIE Omepannn
OIUIAThl HA KaXAYIO U3 9TUX CYMM.

4.2.7. He ucrions30Bath pekBU3UTHI KapTel, KoTopsle cTamu noctynHs! [Ipennpusaturo/TCT, mis HHEIX nenel, KpoMe Kak
npoBeneHne Oneparyii B IpUCYTCTBHH WM TI0 pacnopspkeHuro [ToxymaTens.

0 Bank ysenommser IpeanpusTre o pactopskernn JIoroopa ¢ 3EKTPOHHOro apeca: tortuga@sberbank.ru,
! Tpu nanuuum.
12 33 uckmouennem [peanpusTuii, 3aKmounBIIKX B baHkoM J[OroBop 0 BHIMOJTHEHNU (yHKIH 6aHKOBCKOTO TIATEKHOTO areHTa.



4.2.8. Tlpenocrasnsth [Tokynatensm nonueiii Habop ToBapoB/yciyr 1o LieHaM, HE PEBbINIAIONIMM 1ieHb! [Ipennpusus
IpY pacyeTax 3a HAJIUUYHBIE IEHEXKHBIEC CPEACTBA.

4.2.9. IlpoBoauts Onepauun n odopmisite Jokymentsl no OnepauusiM B cOOTBETCTBHM ¢ llopsakoMm mpoBeaeHHs
orepainuii ¢ MCHOJb30BaHHEM KapT B TOpProBo-CepBHCHBIX TOYKax/Ha Pecypcax W HECTH OTBETCTBEHHOCTh 32
NPaBHJIBHOCTh YKa3aHHOU B JJOKyMEHTaX UH(OPMALIUH.

4.2.10.XpaHuTh B HEJOCTYMHOM [UIi TPETbUX JHI MecTeé JIOKyMEHTHI IO ONepamysiM (4eKH, KacCOBBIE YEKH,
pacniopspxenust IlokynaTens, TOKyMEHTHI, TOATBeprkAatomue (akT nepegadn ToBapa/okazaHus YCIyTH, U T.II.) HE MEHEe
13 (TpmHazmati) MecsmeB ¢ AaThl coepmieHus: Omepanuu M HepegaBaTh MX Komuu B baHK Mo ero 3ampocy 1o
3JIEKTPOHHBIM KaHajJaM CBS3U OJHHUM M3 CIIOCO0OB, YKa3aHHBIX B I.2.7 YcimoBuid B TedeHHe 3 (Tpex) padodmx IHEH ¢
JIaThl OTy4eHus 3anpoca. [IpenocraBieHHbIC JOKYMEHTHI JOJDKHBI OBITh HAUIE)KAIIETO KauecTBa (M300pakeHHUE YETKOE,
pa3Mep He MCHEE OpUTHHAIBHOTO TOKYMEHTA).

4.2.11.TlepenaBats B baHk 1o ero 3ampocy B TeueHue 3 (Tpex) pabouux AHEH ¢ JaThl MojydeHHs 3ampoca or baHka
MHCBMEHHOE 3asIBJICHHUE C M3JI0KeHHeM oOcTosTenseTB nposeaenust Onepanun B TCT/Ha Pecypce. B ciiyuyae yrparsr,
COCTaBJIEHHBIX C UcIob30BaHHeM Kaptel JJokymMeHnToB o Onepanuu, HeMeAJIeHHO coo0muTh 00 yTpaTe B bank ogHuM
U3 CIOCO00B, YKa3aHHBIX B I1. 2.7.1, 1. 2.7.2 YcnoBuid.

4.2.12. AKieniToBaTh IJIaTeXHbIe TpeOOBaHMs, BhIcTaBlIeHHbIE baHKkoM B cooTBeTcTBHY C 11. 5.1.3 YCIOBHIA K pac4eTHOMY
cuery [Ipennpusitus, ykasanHoMy B 3asiBieHHN/3asBIeHUHN 00 N3MEHEHUH YCIIOBUH, B TeueHue 5 (MATH) pabouux aHEH
C JIaThl UX BBICTABIICHHUS.

4.2.13.Bo3smectuts baHKy B moqHOM 00beMe yOBITKH, BO3HHKIIINE Y HETO B pe3ynbTaTe MpUMeHeHHs K banky mTpadHbIx
CaHKIMHI B COOTBETCTBMM C mpaBwiamu IlnmaTexHslx cucrtem, npuBiedeHHs baHka cyneOHBIMH OpraHaMHU HIIH
YIOJIHOMOYEHHBIMU OPraHaMU rocyJapCTBEHHOHN BIACTU K IPaXKAAHCKOW WM aJMHHUCTPATHBHOM OTBETCTBEHHOCTH B
CBSI3M C HEWCIOJHCHWEM WIM HEHajueKamuM wucnoiaHeHneM [lpeampustuem oOs3atenscts mo  Jlorosopy.
[ToaTBepkeHNeM BO3HUKHOBEHHs Y baHka yObITKOB SIBJISIOTCS PELICHHsI YIIOJHOMOUYEHHBIX OPraHOB rOCyJ1apCTBEHHOM
BJIACTH, BCTYIHMBIINE B 3aKOHHYIO CHITY PEILICHHUS CyJIeOHBIX OPTaHOB.

4.2.14.B cny4ae peopraHu3aluy, BHECCHUsI U3MEHEHUH U JONOJIHEHUN B IOKyMEHTHI, IIpeAcTaBieHHble 1Ipennpusaruem
npu 3akiodeHnn JloroBopa, mpu OTKPHITHU B OTHOLIEHUU [IpennpusiTus/cMeHbl CTaiuy MpoLeaypbl OaHKPOTCTBA, a
TaKKe IpU cMeHe pykoBojcTBa [Ipennpusrus, namenennn aapeca Mmecronaxoxaenus [pennpusatus/TCT, BHeceHHOTO
B EI'PIOJI, pexBusuros Ilpennpustue/TCT o0s3yercs mndopmupoBare bank u mepenatb (IO MecTy 3aKIIOUEHHs
JloroBopa) HaanexammuM 00pa3oM 3aBepeHHbIE U 0(OPMIICHHBIE TOKYMEHTHI, TOTBEPKAAIOIINE BHECCHNE N3MEHECHUH
W JOMONHEHWN OJHUM W3 CIIOCOOOB, yKa3aHHBIX B M. 2.7 YcnoBui, He mo3nmHee 3 (Tpex) paboumx AHEH ¢ JaThl
JOTIOTHEHUH/N3MEHECHUH 1 (WIIN) TTOTyYeHHS 3a1poca.

4.2.15.IlpenocraBnaTh B baHK JOCTOBEpHBIE MOKYMEHTHI M CBEICHHS, HeoOxommmble baHKy At HCTIOMHEHUS
TpeOOBaHUH, MPEITyCMOTPEHHBIX JICHCTBYIOIINM 3aKOHOAATEIbCcTBOM Poccuiickoit Penepannu, B TOM 4HciIe, HO HE
HCKITIOYNTEIBHO: HE PEKE OJJHOTO pa3a B oI, a TAKXKeE 110 OTAEIbHOMY 3anpocy baHka B Teuenne 7 (cemu) paboumx gHeH
CO JIHS TIOJTyYEHUs 3aIpoca OOHOBIISITh CBEJICHUS M JOKYMEHTBI, IPECTaBICHHbIe baHKy MpY 3aKJIIOYEHHH HACTOSIIIETO
JloroBopa, BKJIr04ast CBEJCHUS O LesiX pUHAHCOBO-X035HCTBEHHOM IEsITENbHOCTH, (UHAHCOBOM TIOJIOKESHUH U JETIOBOM
penyrauuu IIpennpusaTtus, a Takke CBEACHUS O CBOMX IMPEICTABUTENAX, BBITOAONpHOOpeTaTesx U OeHeHuImapHbIX
BJaeblax (IPH HATUIHH)

4.2.16.B pamkax Hactosmero JoroBopa Ilpeampusrue mepenaer B bank mepconambHble naHHble (manee — I1/1H)
PYKOBOJIUTENS [Mpeanpustus/puU3nuecKoro JHIa, OCYIIECTBIISIOIETO MPEAIPUHUMATENBCKY IO
JIeATeIIbHOCTh/3aHIMAIOIIETOCsT  YaCTHOW  IIPAaKTHKOM  yKa3aHHBIX B  3asBICHHM/3asBICHMH 00 W3MCHEHHH
ycnosuii/Mapopmanmu o TCT, cocraB kotopeix Bkmtowdaer: ®UO, amgpec, macmopTtHele naHHBIC. [Ipenmpusitue
rapaHTHpyeT HaJu4dHe IPABOBBIX OCHOBAHHUH Ha nepejady B baHk mepcoHanbHBIX JaHHBIX pykoBoauTens [Ipennpusarus
(hM3MYECKOTO JIMIA, OCYIIECTBISIONIETO IPEIIPHHNMATEIBCKYIO AEATEIbHOCTh/3aHUMAIONIETOCs YaCTHOM NPaKTHKOH, B
TOM YHKCJIE Ha TpaHCrpaHu4Hyo nepeaady B [lnatesxxupie cuctemsr MasterCard Worldwide, Visa International, UnionPay
International, JCB International, MUP B niensix, ykasanueix B 1.5.2.11 Ycnosuid.

ITo muceMenHOMY 3ampocy baxka, He To37HEe, YeM 10 HCTeueHuH 3 (Tpex) paboumx JHEeH C JaThl MOTyYeHHS
COOTBETCTBYIOLIETO 3anpoca, [Ipennpustie 00s3yeTcsa NpeJoCTaBUTh NOATBEP)KICHHE IPaBOMEpHOCTH nepeaayn [1/1H.
B cnyuae ecnu [Ipeanpusarre He MpeIoCTaBUT MOATBEPKACHNE HATMYHUS TAKUX OCHOBAHWH, OHO 00SI3yeTcs 3a CBOU CUET
yperynupoBaTh BCe IPETCH3UH CBOMX IIPECTaBUTEIIEH, TOCYAapCTBEHHBIX OPTaHOB M MHBIX JIMLL, IPEIbsABICHHBIe baHKy,
a TaKKe BO3MECTUTh JIIOOBIE YOBITKH M pacXojsl, NMOHECEHHbIe BaHKOM B pe3yibTaTe HE NPEJOCTaBICHUS TaKHUX
JoKazaTenscTB.  [lpenmpuarme  obs3aHo  yBegomuth  bank 00 oT3bIBe  comacus  pYKOBOJHTEJS
[peanpustus/pu3nyuecKoro JMna, OCyIIECTBISIONET0 MPEANPHHIMATEIbCKYIO 1eSTEeIbHOCTh/3aHNMAIOIIEr0Cst YaCTHOM
NpPaKTUKOM Ha nepejadvy yKa3aHHbBIX JAHHBIX, YKa3aHHbIX B 1. 4.2.16 Ycnosuil.
4.2.17.00ecnieunth cobOroeHne TpeboBaHUiT MHOOPMAIIMOHHOH Oe30macHoCTH, mpeaycMorpeHHsix Crannaprom PCI
DSS, pa3mMeneHHOro Ha caiite B ceT mHTepHET: hitps://www.pcisecuritystandards.org/merchants/.
4.2.18.Ilpexpatuts npueM K oriate KapTt B cooTBeTcTBUY C Y CIOBUSIMU C 1aThl pacTopskeHus Jlorosopa. CHATH/yIaauTh
peKIaMHO-UH(GOPMAIMOHHBIE MaTepUaITbI, H3Bemamue 00 oocayxuBanuu Kapr.
4.2.19.He npuanMaTh Mep npotuBoeiicTBus banky B npoBenennu nposepku [Ipennpustus/TCT/Pecypca Ha nmpenmer
BBISIBIICHHS MomIeHHnYeckux Oneparuii n/nnn npepocrasinerns [loxynaremxsim ToBapoB/yciyr, HE COOTBETCTBYIOIINX
pony nestenbHOocTH pennpustus/TCT, ykazanHomy B 3asBieHn#/3asBieHnn 00 n3MeHennu ycioBuit/apopmannm o
TCT, a Takxe oka3bIBaTh coneiictBue banky B mpoBeneHHN pa30HpaTeIbCTBa MO (GaKTy COBEPIIEHHS MTOT03PUTEIBHBIX
Oneparnuil.
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4.2.20.I1pu ocymectsiaenuu Onepanuii no ToproBoMy SKBalpUHTY:

4.2.20.1. OOecnieunTh CaMOCTOSATEIPHOE M CBOCBPEMEHHOE MPOXOXKIcHHE BceMu corpyanukamu TCT
MHCTPYKTaXka o mopsiike nposeaeHus Onepanuii ¢ Kapramu, pasmerneHHoM Ha caiite banka; http://onnara-kaproid. pd.
4.2.20.2. Hcnonp3oBaTh DIEKTPOHHBIE TEPMHHAIBI (B TOM YHCIIE TEXHOJOTMYEecKHe sim-kapTsl)/CMapr -

TEpMHHAIIBI U NPOTPaMMHOE oOeclieueHre, MpeocTaBlIeHHOe baHKoM, TONBKO JUIsl 1ejed peaju3aliy HacTOSIIEro
HoroBopa u Ha Tepputopuu peructparun TCT/pakTrdaeckoit ycTaHOBKH DIIEKTPOHHOTO TepMuHana/CMapT-TepMIHATA.
He BHOcHTH u3MeHEHHsS B ONEKTPOHHBIE TepMHUHAIBI/CMapT - TepMHHANBI M MpPOTrpaMMHOE obecreueHwue,
IpefoCTaBlICHHOE baHKOM, W HE OCYNIECTBIIATH CaMOCTOSITENIFHO HMX peMOHT. He mepemaBaTh TPETBUM JIHIIAM
DneKTpoHHBIE TepMHHAINBI, JIOKYyMEHTHI 1O OIEpanusaM U PEKIAMHO-MHCTPYKTHUBHBIC MAaTEpHANbI, NPEJOCTABICHHbIC
Bankowm, 3a nckmouerneM paboTHHKOB OOCTy)KHBaIOIIEeH KOMITAHUH.

4.2.20.3. [IpenocTaBiATe ymomHOMOYEHHBIM paboTHHKaM OOCTyXHBafOMme KOMIOAHHHA IOCTYH K MecTaM
YCTaHOBKH DJIEKTPOHHBIX TepMHUHAIOB/CMapT - TEPMUHAJIOB JUIsl IPOBEACHHS PabOT IO €ro IMOAKII0YEHUIO, HACTPOKE,
PEMOHTY, 3aMeHe, TEXHUUECKOMY 00CITY’)KUBaHUIO M BU3YaJIbHOM ITPOBEPKE.

4.2.20.4. [MpunaTe DneKTpoHHBIE TepMUHANB/CMapT - TEPMUHAIBI MO aKTy HPHHATHS OKa3aHHBIX YCIYT,
COCTaBJIEHHOMY B 2 — X (J1Ba) 9K3eMIULIpax M IIOANHMCAHHBIX YMOJIHOMOYEHHBIMH paboTHHKamMu OOcyKHMBaromen
kommanuu 1 [Ipeqnpustust. OUH 3K3eMIUIIp aKTa HaXOJUTCS Ha XpaHeHHH B OOCTy)KnBarole KOMIaHuH, BTOPOH — y
Ipennpustus. ®opma akrta pazmerneHa Ha OduruansHOM caiite banka.

4.2.20.5. B ciyuae BpIxoma OnekTpoHHOTO TepMmuHana/CMapT - TepMUHala W3 CTPOS WM €T0 yTPaThl
HeMeUIeHHO MH(popMupoBaTh 00 3ToM bank omanM n3 cmoco6oB m.2.7.1, m. 2.7.2 YcnoBuii wim myTeM oOparieHus B
ciryx0y noanepxku banka no renedony, ykazanHoMy B 1.2 Ilopsiaka mpoBeneHHs Onepanuii ¢ UCIIOIb30BaHUEM KapT B
ToproBo-cepBucHBIX TouKax/Ha Pecypcax.

4.2.20.6. BepnayTs banky mmm O0cinyxuBaromied KOMIaHAN DJICKTPOHHBIC TepMUHAIB/CMapT - TSPMUHAJIBI B
TeueHne 5 (mATH) paboumx IHEW ¢ Jarel pactopkeHus JloroBopa WiM € JaThl MOJYYEHHs NMUCbMEHHOTO/YyCTHOTO
TpeboBaHus baHka o Bo3BpaTe DJIEKTPOHHBIX TepMUHAIOB/CMapT - TepMUHAJIA.

4.2.20.7. B ciyuae HeBo3Bpara DIEKTPOHHBIX TepMHHAIOB/CMapT - TEPMUHAJIOB B COOTBeTCTBUH ¢ 11.4.2.20.6
YcnoBuit unu ytparthl, ymiatute banky mtpad B pazmepe 10 000 (zecsitu Thicsiu) pyouei, B Tom urcie H/IC 3a kaxapiid
OnekTpoHHbIN TepMuHaI/CMapT-TepMHUHAIL.

4.2.21.11pu ocyiecTBiaeHUH onepanuil 1o MHTepHET - SKBaUpUHTY:

4.2.21.1. IMpuctynuts k npoBeaenuto Oneparmii Ha Pecypce TOIbKO 1MOCIe yCIeNHOTO 3aBepIIeHHS IPOBEPKU
BbIOpaHHBIX [Ipennpusatiuem/TCT Omepanuit Ha TecTOBO# cpene.

4.2.21.2. CootserctBoBath TpeboBanmsim banka k Pecypcey, pasmeniennsiM Ha O¢urmansHoM caiite banka.
4.2.21.3. IMoaTBepxnaTh aBTOPHU30BAaHHBIE C UCIIOIb30BaHMEM [IpemaBTopH3anuy CyMMBI K CIIMCAHHUIO Yepe3

CIIOII He mo3nmHee 5 (mATH) KaleHIApHBIX THEH ¢ maThl coBepireHUs Omepanuy Ha CyMMY (PaKTHYeCKH OKa3aHHBIX
ToBapos/ycayr, B cooTBeTcTBUH ¢ IlopsakoM mpoBeneHus onepanuii ¢ UCIoIb30BaHNEM KapT B TOProBo-CEpBHUCHBIX
Toukax/Ha Pecypcax.

4.2.21.4. CornacoBsiBaTh ¢ bankom mu3aiiH IlmatexHO CcTpaHHIBI, BKIIOYas 3JIEKTPOHHBIC BapHAHTHI
pPEKJIaMHBIX HAaKJeeK C JIOTOTHNOM IInmaTexHbIX cHCTeM, YyKazaHHBIX B llopsike mpoBeneHHs omepanuid ¢
UCIIONIb30BaHKHEM KapT B ToproBo-cepBUCHBIX ToYKax/Ha Pecypcax.

4.2.21.5. IIpoBectn mepomnpusarus no unterpamun Pecypca co CIIDII u cooTBeTCTBYIOINE HHTETPAlUOHHBIE
TecThl B TedeHue 30 (TpuanaTu) KajJeHIapHbIX THEH ¢ AaTsl 3akirodeHus JJorosopa.

4.2.21.6. CamocTosTebHO 00ecTieuuBaTh OE30MaCHOCTh CBOMX HH()OPMAIIMOHHEIX PECYPCOB B CETH HHTEPHET.
4.2.21.7. [IpenocrarmsaTe o TpeboBaHuio banka nocTym k pa3genam Pecypca ¢ orpaHHYSHHBIM TOCTYIIOM, HE
CBSI3aHHBIM C aJIMHHUCTpHpOBaHueM U conpoBoxkaenneM (VIP, OnrroBoe, KiryoHoe oOcimyxnBanue, u T.11.).

4.2.21.8. CoOmnroaTh npaBWiIa MoJdb30BaHUS JIMUHEIM KaOuHeTOM MHTepHET-IKBalpHHTa, pa3MelIcHHbIC Ha

odunmansHOM caiite banka.

4.2.22. YnaunBate banky cymmsl, monexantue yaepxanuio ¢ [Ipeanpusitus B coorBerctBuu ¢ npasmiamu AO HCIIK,
OIyOIMKOBAaHHLIMHU Ha caifTe: WWW.privetmir.ru.t3

4.2.23.IlpenocraButh Ilokymatento s cuutbiBanus QR-kom ¢ menpio  ocymecTBieHuss Omnepamuu  OIUIaThI
Tosapa/ycnyru ¢ npumenernem QR-koza.

4.2.24.He n3menstb Maker QR B 0THOCTOPOHHEM MOPSIKE.

5. TIIPABA N1 OBA3AHHOCTHU BAHKA

5.1. bank nuMeer npago:

5.1.1. VYnepxuBaTh U3 CyMM, IoJUIexkaluX nepeuncienuto [Ipennpusaruto no Jorosopy, cineayromnye CyMMBI:

5111 CymmMsbl Onepanuii, SBISIOIUXCSA HEJEHCTBUTENBHBIMU B CIEYIOIUX CIIydasix:

1) Omepanuu coBepiuieHbl ¢ HapymeHuem JloroBopa, TpeOoBaHWH 3akoHonarenscTBa P® w/miam npasun
[InaTexHBIX CUCTEM U PEKIIAMHO - HHCTPYKTUBHBIX MaTepuanoB baHka;

2) Omnepanus coBeplleHa Mo NOAAEIbHON ninK HefelcTBUTeNnbHOM Kapre;

3) JIOKyMEHT 1O omnepanuy 3alojHEH HE IMOJIHOCTBhI0, UMEITCS UCIPABIECHUS WIH OTCYTCTBYET BO3MOXHOCTb

onpeaenuts cyMmy Onepaiiuu, KoJl ABTOpU3aInM;

13 Jlnst mpeAnpHsATHiL, TPUCOCAUHUBIINXCS K [Iporpamme JOsUTBHOCTH TS fepikareneit kapt «MUPy.
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4) sx3eMmusap Jlokymenrta no Onepanuu, nepenaHHslil B baHk, He cooTBeTCTBYeT 3Kk3eMILIipy JlokymeHTa mo
Onepanuu, nepenanHomy Ioxynarento;

5) noxnuck Ilokymnarens Ha Ueke 3MEKTPOHHOrO TEpMUHANIa OTCYTCTBYET, NMPH 3TOM Ha Ueke 3JIEKTPOHHOrO
TepMuHana npucyrcIByer noiue «lloanuce Knuentay;
6) o TpeboBaHuto banka B TeueHue 3 (Tpex) paboumx AHEH CO IHS MOJTYyYSHHMs 3alpoca He MPEeJOCTaBICHbl WU

IPEOCTABICHEl HE B MOJHOM OOBEME MM B HEHAAJEXKAIEM KadecTBE MOATBEpXaaroiue J{OKyMEeHTHI/OOBICHEHHS
obcTosTenscTB Onieparum;

7) oIIadeHHble ¢ ucnoib3oBaHueM Kaptel, ToBapel/ycnyrn Obimm Bo3BpamieHsl [Ipenmpusartuio, Wi He
noctaieHs! [lokynaremto/ycayrn OTMEHEHBI/HE OKa3aHbl, HO BO3BpAT ACHEXHBIX cpeacTB [lokynaTenro mpon3BeeH He
ObUT (32 WCKIIOYCHHWEM CiIydaeB, Korma ToBapel/ycoyrum He OBUIM TIPHHATH/BO3Bpar ToBapa/oTka3 OT yciIyr He
MPEAYCMOTPEH 3akoHomaTenscTBOM P® wmmm mpaBmiaamu paboTel [Ipenmpustus u Ilokymatenms Opm1 00 3TOM
NPOMH(OPMHUPOBAH JI0 COBEPILCHHUS CIICIIKH).

8) ToBap/ycnyra yxe 6bu1 orutadeH [Tokynarenem paHee (0 YeM MMeeTCs JOKYMEHTaIbHOE ITOATBEPIKACHUE).

9) Ha coBepureHHyr0 Omnepanuro bankom He Obu1 nmonyuen Kon aBropumzanmum cornmacHo [opsinky npoBeneHus
orepainuii ¢ HCIOJb30BaHWEM KapT B ToproBo-cepBHCHBIX Toukax/Ha Pecypcax. Kopn aBropuzanmm cuuraercs
NoJy4eHHbIM BaHKOM B TOM cily4yae, €ClIM OH COJAEPXKHTCS B JJIEKTPOHHBIX peectpax Konom aBropusanum banka n
oTHOcHUTCS K ykazaHHOW Omnepaunu. Konx aBTopm3anmu ykaspiBaeTcs Ha YUeke 3JIEKTPOHHOTO TEpPMHHAA, KOTOPBIHA
nepexaercs B KKT [Ipennpustis oT DIeKTPOHHOTO TepMUHATIA,

10) cymma ToBapa/yciayru Oplna pa3duta Ha Heckoibko Oreparruii;
11) ot banka-sMuTtenTa nosrydeHa nHGOpMaLus 0 MOLIEHHUYECKOM Xapaktepe Onepanu;
12) Onepanust 6buta TpoBeneHa Oe3 cuuThIBaHUS KapThl B DJeKTpOHHOM TepMHUHANE (pekBU3HTHI KapTel GbuH

BBEJICHBI B DJICKTPOHHBIH TEPMHUHAII BPYYHYIO), 32 UCKIIOUCHHEM CIy4aeB, KOT[a HaHHBIC NEHCTBUS COTIIACOBAHEI C
bankom.

51.1.2. CyMMBlI, OIIKO0YHO NepeurcieHHble Ha cueT [Ipeanpustus.

5.1.1.3. CyMMy IJIaThI 32 CEPBUCHOE OOCITYKUBAHUE, €CIIM TAKOBAas peAycMOoTpeHa J[oroBopom.

5.1.1.4. CymmMsbl Oneparuii Bo3Bparta, Bo3Bpara miaresxa u PeBepcuBHBIE TpaH3aKIUH.

5.1.15. Cymmbl Oniepariuii, KOTOpble OBUTH OCIIOPEHBI W/UITU CITUCaHbl co cueta banka baHkom — amuTeHTOM

B COOTBETCTBHU C TpaBUiIaMu [lnaTe:KHbIX cucTeM, B TOM yrcie o OnepanusM, TpoBeAeHHbIM nocpeacTBoM QR-koxa,
CYMMBI ocriopeHHBIX Orepanuii, B oTHomeHn: ToBapoB/yciyr, peann3yeMsix [IpennpusaTreM, Kak areHTOM .

5.1.1.6. CymMmbl 1mTpadoB M HHBIX yOBITKOB, BO3HHKIINX y baHka B pesynbraTe NpUMEHEHHS K HEMY
mTpadHBIX CAaHKIMI B COOTBETCTBHHU C IpaBmiaMu [IaTe)KHBIX CHCTEM, a TakXKe NpuBiedeHHs baHka K rpakJaHCKOM
WK aJMAHHUCTPATHBHOI OTBETCTBEHHOCTH CY/COHBIMU OPraHAMHU WM YIIOJTHOMOYCHHBIMH OpraHaMH rOCYAapCTBEHHOM
BJIACTH BCJICCTBHE HEHCIIOJNHEHHS HJIM HEHaJIeXKaIero HeronHeHus [Ipeanpusriem o0s3atenabeTs o Jorosopy.

5.1.1.7. Cymmbl, noanexamue yaepkaHuto ¢ Ilpenmpusitus B coorBercTBuM ¢ npaBuiamu AO HCIIK,
OmmyOJIMKOBAaHHBIMHE Ha cafiTe: WWW.privetmir.ru;
5.1.18. Cymmbl miTpadoB B cilydae HEBO3Bpara OJIEKTPOHHBIX TepMUHaJIoB/CMapT — TEpMHUHAJIOB B

cootBeTcTBHH C 1. 4.2.20.7 Ycnosuil.

5.1.2. B cnydae Bo3HMKHOBeHHMA y Ilpeampustus 3a0/DKEHHOCTH Niepel baHKOM NpHOCTAaHOBHUTH IPOBEICHUE
ABTOpHU3aIMK A0 MOMEHTA TIOJHOTO MOTAIIEHH 33/ 10JDKEHHOCTH.

5.1.3. IIpu HEBO3MOXXHOCTH yAep>KaTh CyMMbI, YKa3aHHbIE B I1. 5.1.1 YcinoBuil, u3 cyMM, MOJUIeKANIIX HOCIEAYIOIIEMY
nepeurciaeHuro [IpenpusTrio, CIUCHIBaTh 0€3 JOMOIHUTENBHOTO pacnopshkenus [Ipenpusitus (Ha OCHOBaHNY 3apaHee
nanHoro [IpeanpusTieM akuenTta) JeHeXHbIe CpeacTBa ¢ pacueTHoro cuera [Ipeanpustus, oTkpsiToro B banke.

Ecnmu pacderHsiii cuer Ilpennpusitisi OTKpHIT B APYroil KpeAWTHOW OpraHM3aliy, BaHK BBICTABISIET IUIATEXHOE
TpeboBaHNE K PacueTHOMY cueTy [IpeanpusaTist Mo peKBU3UTaM, yKa3aHHBIM B 3asiBICHNH.

5.1.4. He Bo3memiats [pennpustuio cymmel Onepaiuii, IpoBeCHHBIX ¢ HapyLIeHUEeM yciioBui Jloroeopa.

5.1.5. OcymecTBIISATh MPOBEPKY TEXHUYECKOTO COCTOSIHUSI 1 TIOPSAKA IKCIUTyaTaluu DIIEKTPOHHBIX TepMHUHaIOB/CMapT
- TEpPMHUHAJIOB, pacrojokeHHbIX Ha Tepputopun [lpennpusitus/TCT. IlpousBoauTh 3aMeHy IJIEKTPOHHBIX
TepMHHaIO0B/CMapT - TEPMHUHAJIOB, & TAKKe OOHOBJIATH MPOrpaMMHOE odecrieueHne DIIEKTPOHHOro TepMuHana/CMapt -
TepMHHana, yBegomus [Ipennpustre He MeHee 4eM 3a 2 (11Ba) pabouux JIHsI 10 IaThl 3aMEHbI WIIK OOHOBJICHHS.
JlommyckaeTcst OCYIIECTBIATh yAaJeHHOE OOHOBICHHE IPOTPAMMHOTO OOECIIEYEeHHS, HE 3aTparuBaroliee IOpsSI0K
nposeznenust Onepanuii, n3inoxeHHsli B [lopsiike npoBeaeHus onepauuii ¢ ucrnonb3osanueM kapt B TCT/na Pecypceax,
6e3 npenBapuTenbHOTO yBenoMieHus [peanpusaTus.

5.1.6. HezaBucumo ot cpoxa pedctBus JloroBopa B Cilydae BBIBICHUS IMOAO3PUTENBHBIX MM MOIIEHHUYECKHX
Omnepanyii nepenaBath HHPOPMALMIO, B TOM YHCIIE OCYIIECTBIATh TPAHCTPAaHUUHYIO INepesady JaHHBIX (CBEAEHHS O
peanpustun/TCT/Pecypce, B ToM uucie NepcoHaNbHBIE TaHHBIE pykoBoauTelst IIpeampustus/pusuueckoro nuia,
OCYILIECTBIISIIOILETO MPEAINPUHUMATEIbCKYIO JEATeIbHOCTE/3aHUMAIOIIET0Csl YacTHOM TPAaKTUKOM, YKa3aHHBIE B
SasBnenun/3asBneHun 06 nameHenuu ycnosuid /Muapopmanuu o TCT) B [natexusie cuctemsl MasterCard Worldwide,
Visa International, UnionPay International, JCB International, MUP B 1ensix HCIIOJIHEHHS 3alPOCOB, MOJIYYEHHBIX OT
YKa3aHHBIX TUIATEKHBIX CHCTEM.

B cnyuae npunsatus bankom pemieHus o pacTtopkeHud JloroBopa mo IpUYMHE MOLIEHHUYECKON JEATENbHOCTH
pennpusatust/ TCT Ipeanpustus coobmats B [InaTexHple CHCTEMBI: TaTHI 3aKII0OYEHNUS U pacTopkeHus /lorosopa, a
TaKXe MIPUIHHBI pacTopkeHus Jloropopa, nable cBeaenus o lpeanpusrun.


http://www.privetmir.ru/

5.1.7. B ogHOCTOpOHHEM TOpsAKE NMpPEKpaTHTh npoBeaeHue ABropusanmu i [Ipennpuarust/TCT w/mnm nposectn
MEPOIIPUSATHS 110 PACTOPXKEHUIO JloroBopa npy HACTYIUICHUH CIEAYIOIINX COOBITHIA:

51.7.1. Hapymenue [Ipeanpustuem ycnosuii Jlorosopa;

5.1.7.2. BHeceHHe AaHHbIX [IpeanpusTus B nepeueHb OpraHu3aii 1 GU3MYECKHX JIULI, B OTHOIIEHUH KOTOPBIX
MMEIOTCS CBEJICHUS 00 UX MPUYACTHOCTU K SKCTPEMHUCTCKON JIESATEIEHOCTH HITH TEPPOPU3MY;

5.1.7.3. npu Hanmmunn y banka momospenmit, uro Omepannu B TCT coBepmiaroTcs B HESIX JICTalH3aIHA
(OTMBIBaHUS) TOXOAOB, HONTYYCHHBIX MPECTYIHBIM ITyTEM, WM (PHHAHCHPOBAHUS TEPPOPU3Ma;

5.1.7.4. HecootBercTBHe Pecypca TpebOoammsam banka k Pecypcy Ilpenmpusarus, pa3MemeHHBIM Ha
Od¢unmansHOM caiite banka,

5.1.75. OCYIIECTBIICHUE BHUIOB JCATEIBHOCTH, YKa3aHHBIX B TpedoBanmiax banka k Pecypcy [pennpusaTtus;
5.1.7.6. moydeHrne HeratuBHOUW nHpopmanuu o [peanpustun/TCT/Pecypce oT opraHoB rocyaapCTBeHHON
Biaacti P® u/unu [1naTexHbIX CHCTEM;

5.1.7.7. nony4yenue nHdopmarwu o Momenanuectse Ha [Ipeanpustun/ TCT/ Pecypce;

5.1.7.8. ocymectBieHne pemonra nomemennii TCT, npensrtcrByromiee ocymiectieHuto Onepauuii ¢

ucnoss3oBanueM Kapr.

CTOpOHBI JOrOBOPMINCH, YTO JOCTATOYHBIM IOJTBEPKACHUEM MOIIEHHHUECKOrO XapakTepa MpoBeAeHHbIX Onepanuit
aBisieTcs MH(pOpMalys, moctynuBmias or bankoB-amureHTOB B baHk, mim yBenomuieHus oT IlmaTexHBIX cucTeM,
HOJIYYCHHBIE C UCIIONIb30BaHNEM (PAKCHMIIIBHOM CBSI3H, SIICKTPOHHO# OYTHI (€-Mail),3/IeKTpOHHBIX KaHAIOB CBSI3H;

5.1.7.9. mukBupanus [Ipennpusarus mudo Bo3OykaeHne B OTHOIICHUH [IpennpusTis nemna o GaHKPOTCTBE B
cootBercTBHH ¢ DenepanbHBIM 3aKOHOM OT 26.10.2002 Ne127-D3 «O HecocTOATENFHOCTH (OaHKPOTCTBE)Y;

5.1.7.10. BEIABIICHHE HenocToBepHBIX cBeneHmit o [Ipenmpusatun/TCT, pykoBogurene (-i1x) B WHPOpPMALUH,
yKa3aHHOH IpH 3aKioueHun Jlorosopa;

5.1.7.11. HEecOoOTBeTCTBUE mpeiaraeMbix [loxynarenem Toapos/ycnyr poay naesitensHoctu Ipeanpusitus,
ykazanHomy B 3aseinenun/Mupopmanym o TCT.

5.1.7.12. OTCYTCTBUE omnepanuii B Tedenue 30 (TpuanaTy) KaaeHAapHbIX THEH OIS,

5.1.8. OcymecTBIATh AONOIHUTENbHBIE TpoBepKH MpoBeaeHus Onepauuu B TCT, B T.4. oOpamaTsea B baHk-3MUTEHT
JUIA IPOBEpKU IpaBoMepHOCTH Onepanuy.

5.1.9. IIpoBoauts npoBepky IIpeanpusarus, B T.4. Ha IPeIMET BISIBICHHS MOIICHHUYECKUX OIepalnuii, IpeJoCTaBIeHU]
[Nokymarensim  ToBapoB/ycimyr, HECOOTBETCTBYIOIIMX pOAYy AeATeAbHOCTH IIpenmpusTus, yKa3aHHOMY B
3asenennn/3asneHnn 00 m3meneHun ycnosuit/ Mapopmanuu o TCT, cobmoaenus [Ipennpustuem/TCT TpeboBanui,
yCTaHOBJIEHHBIX HacTosuM JloroBopoM k Pecypcey, Crannapra PCI DSS.

[IpoBepku MOryT ocyIecTBIATECSI bBaHKOM, B TOM YHCIIE € OCTYIIOM K paszaenaMm Pecypca ¢ orpaHHYeHHBIM JOCTYTIOM,
HE CBSI3aHHBIM C aJIMHHUCTpHpOBaHueM U conpoBoxaenueM (VIP, Onrosoe, KiryoHoe oOcmyxuBanue,  T.11.).
5.1.10.3anpammBath JJOKyMEHTHI 110 ollepanysaM He no3faHee 13 (TpHHAAIATH) MECSIEB ¢ AaThl coBepiueHus Onepanun
B CpPOKH, ycTaHOoBJeHHbIe B 1. 4.2.10 Ycnosuit. [{ns ananusa ciopHbIX cuTyanuii baHk Taxke MoxeT moTpedoBaTh OT
[IpennpusTHs NpemoCTaBICHUS MHUCBMEHHOTO 3asBiCHUS [IpearnpuaTus ¢ M3N0KEHHEM OOCTOSTENbCTB IMPOBEACHUSI
Omnepaiyy, CYETOB 3a IPEJOCTaBICHHbIE TOBapbl/yCayrd, TOBAPHBIE WIJIM KacCOBbIE YEKH W JAPYrHe IOKYMEHTBI,
HEOOXOIUMBIE JIISI TPOBEICHUS aHAIN3a O0CTOSATENBCTB IPOBECHHUS ONIEPAIIH WM MPETCH3NOHHOH paboThI.

5.1.11. B 0ZHOCTOpPOHHEM TMOPSIKE BHOCHTh HM3MEHCHHs B HacTosume YciaoBus w/mnu Tapudsr Bank ysegomuiser
[peanpusitie 0 TAKUX U3MEHEHUSIX MyTeM myOnukanuu nHdopmannu Ha OpuUnKaIEHOM caiiTe He mo3aHee, yeM 3a 14
(4eTpIpHAALATE) KaJeHAAPHBIX JHEH 10 BBEACHHUS B ICHCTBUE YKA3aHHBIX H3MEHEHHH. A B Clly4ae BHECCHHUS U3MEHEHHI
B YcnoBus u /unmu Tapugs! B CBSI3M ¢ BBOJOM HOBOI1 yCIIyTH, JIHOO B ClTydae BHECEHHS N3MEHEHUH B JOKYMEHTBI, CCHUIKA
Ha KOTOpBIE JAIOTCS B HACTOSIMX YcioBusX, bank yBemomursier Ipeanpusitie o Taknx M3MEHEHMAX Y CIOBUH W/HIH
Tapu¢oB W/imu TaKuX JOKYMEHTOB ITyTeM ITyOnukaiu napopmaimn Ha OpunuaipHOM caifTe He MeHee deM 3a 1 (0auH)
KaJICH/IapHBIH JICHb.

5.1.12.B ciyyae n3MeHeHust peKBH3UTOB baHka, ykazaHHbIX B 3asiBiieHUN/3as1BJIeHIH 00 H3MEHEHHUH YCIIOBH, yBEJIOMHUTh
00 stom [pennpustre nytem pasmenieHus napopmannu Ha OdurmaapHoM caiite baHka.

5.1.13.B nemsix mnonydenus: uHpopmanuu no OmnepanusM HampasisTh 3alpochl Ha aJpec DJIEKTPOHHOW IOYTHI
Hpeanpustus/TCT, ykazaunsie B 3assienun/Uudopmannu o TCT.

5.1.14.0tka3ars [Ipeanpusituto B 3akimoueHue JJoroBopa 6e3 00bsICHEHHUS TPUUUH

5.1.15. TpeboBats ot Knnenra npegocTapieHus JOKYMEHTOB U CBEIEHHH, HEOOXOIMMBIX AJIS OCYIIECTBICHUS QYHKIHUI,

MNpeaAyCMOTPCHHBIX TpC6OBaHI/IHMI/I HCﬁCTByIOHIGFO 3aKOHOJAaTCIIbCTBA.

5.2. Bank odsi3yercsi:

5.2.1. O6ecnieunts IIpeanpustuio goctyn k CIIDII mis ocymectsaerns Onepariui.

5.2.2. ObGecrieunts Oe3omacHOCTh mposefaeHns Omeparuii B MHTEpHET — SKBaiipMHTe MOCPEICTBOM HCIOIB30BAHUS
COBpeMeHHBIX npotokosioB u TexHonoruit 3DSecure.

5.2.3. YcranoBuTh Ha [IpeinpusTH ¥ MOATOTOBUTH K SKCILTyaTalluK DJIEKTPOHHbIE TepMUHaIbl/CMapT-TepMHUHAIBI IS
nposenenus Onepanuii ¢ ucrionbp3oBanreM Kapr. I[IpoBectn nepsuunsiii nHCTpYKTaxk padbotHnkoB TCT B cooTBeTCTBUM
C MHCTPYKTHBHBIMH MaTepuallaMHt, IPeAOoCTaBIeHHEIMU bankoM.

5.2.4. OcylecTBIATh KPYIIIOCYTOUHY0 ABTOPU3AIUIO.
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5.2.5. Pazmectuth Ha caiite banka: http://onnara-kaproil. pd oOyvaromume MaTepraibl Uil MPOXOXKICHNS HHCTPYKTaXa
cotpyauukamu [pennpusitus.

5.2.6. OOecrieunBarh DIeKTPOHHbIE TepMUHAIB/CMapT-TepMuHaisl, ycranosinennsie Ha [Ipeanpustun/TCT pexnamuo-
MH(OpPMAaLMOHHEIMU MaTepHaIaMH, He0OX0MMMBIMHU JUIi ipoBeaeHus Onepaiuii ¢ ncrnons3oBanueM Kapr.

5.2.7. OGecrieunBarh KpyriaoCyTO4YHYIO0 pabOTOCIIOCOOHOCTh DIEKTPOHHBIX TepMuHai0B/CMapT TepMuHaiIoB. B ciyuae
BBIXOJIa M3 CTPOS DIIEKTPOHHOTO TepMuHaNa/CMapT TepMHUHANa, odecnieuuTs [Ipennpusarue ucrpaBHbBIM DIIEKTPOHHBIM
TEPMHUHAJIOM He To3/1Hee 3 (Tpex) pabounx qHel ¢ naThl norydeHus bankom 3asBku ot [IpenpusTus mo HoMepy ciryKObI
nognepxxkn banka mo TemedoHam, ykazaHHBIM B 1.2. Ilopsmka mpoBemeHHS OIlepanuii ¢ MCIONB30BaHHEM KapT B
ToproBo-cepBUCHBIX Toukax/Ha Pecypcax, pasmemensoro Ha OdunuansHoM caiite banka

5.2.8. Ha ocHoBanmm momydeHHO# oT Ilpeampusarus pacueTHOH wWHGpOpMANWH, TNEpPeJaHHOH OT DIEKTPOHHOTO
tepmunana/Cmapt TepmuHana/QR-koma B BaHk, He mosmHee 2 (IByX) pabodunx AHEH C IaThl TOJYYCHHS PACUSTHOM
undopmanun baHkoM mepednciaTh Ha pacdeTHbI (Texymmid) cuer Ilpeampusitus cymmbl Omnepanumii mo Kapram B
BAJIIOTE MpOBeJIeHUs onepanuu (pyoau P®), 3a BBIYETOM IIIaTHl 32 BHINOJIHEHHUE PACUETOB, B MOPSJIKE, YCTAHOBICHHOM
B paszaene 6 Ycnosuil u Tapudamu banka.

Jaroli mosyyeHust pacyeTHoM uH(popManun baHkom sBisiercs nara paboyero AHS, CIEAYIOIIETO 3a JHEM
COBEpIICHHS Ollepaliy DJICKTPOHHOW CBEPKH UTOTOB.

B cnyuyae TexHuueckoro cOosi mpu mepenade DJIEKTPOHHOH CBEPKM WTOTrOB/ HEBO3MOXKHOCTH HPOBEICHUS
pennpustiem/TCT win OTCYTCTBHA DNEKTPOHHON CBEPKH UTOTOB 10 MHBIM MPUYHHAM, MEPEUHCIATH [Ipennpustuio
cymmbl Omepanuii, 3a MCKIIOUYCHHEM CyMM, YKa3aHHBIX B IIEPBOM a03alle HACTOAIIErO IIyHKTa 10 MCTEYCHHUH 3-X
KaJICH/IapHBIX JHEH C MOMEHTA IocieTHeH DIICKTPOHHOM CBEPKU HTOTOB.

5.2.9. Ha ocHOoBanuu u He mo3xHee 2 (ABYyX) pabovnx THEH ¢ naThl morydeHus pacdeTHoi uapopmarmu ot AO HCIIK,
MepEeUHCISTE/yAePKUBATh CYMMBI, MoJuIeKamye Boimiate IIpennpusturo/ynnare IlpeanpusitieM B COOTBETCTBHH C
ITpaBunamu AO HCIIK.

5.2.10.IIpenocraButh [Ipeanpusatio Maker QR 1m0 31eKTpOHHBIM KaHaJaM CBS3U B 3JICKTPOHHOM BHJIC.
5.2.11.OcymectBisath 00padoTky I1/]H, nonyuennsix ot [IpeanpusaTus, a Taxke 00ecreYUTh KOHPHICHINAIBHOCTD U
3amUty odpabareiBaeMbix I1/[H B cooTBeTcTBUU ¢ TpeboBanusamu DenepanbHoro 3akona ot 27 utons 2006 Ne 152-D3
«O MECPCOHAJIBHBIX AAHHBIX». HpI/IHI/IMaTI) HeO6XO}:[I/IMI)Ie MpaBOBbLIC, OPraHU3AlMOHHBIC U TEXHUYCCKHUC MCPBI WU
oOecreynBaTh UX NPUHATHE [UIA 3alUTH oiaydaeMblx oT [Ipexmpusartus I1J[H oT HempaBOMEepHOro WM CIy4aiHOTO
JOCTyNa K HUM, YHUUTOXKEHHSI, U3MEHEHHMS, OJIOKUPOBAHUS, KOMMPOBAHUS, IIPEAOCTaBICHHs, pactipocTpanenus I1/1x, a
TaKke OT MHBIX HENPaBOMEPHBIX JCHCTBUI B OTHOIIEHNH MOTydaeMbIx oT Ipennpusitus [1/1H.

6. OILIATA YCJOYTI BAHKA
6.1. Omnara Ilpeanpustrem ycayr baHka mo ocymecTBieHHIO pacdeToB 1o OmepamusiM OIUIaThl, COBEPIICHHBIX C
ucronbp30BaHueM KapT, mpousBoauTes myTeM ynepkaHus baHkoM cyMMBI BO3HAarpaxJIeHUsI U3 CyMMBI IEPEBO/IA B 3a4ET
obs3atenscTB [peanpustus, yka3aHHbeX B 1. 4.2.1. Ycmosuit, B cootBeTcTBUU ¢ Tapudamu. [Ipu 3ToM 00s13aTeI6CTBO
[Mokynatenss nepen Ilpexnpusituem no omiare Toapos/yciyr, mpenocraBieHHbiX [Ipeampusituem Ilokynatento,
MPU3HAeTCd MCIOMHEHHBIM [IpenmpusatieM B pa3Mepe CyMMBI JCHEXKHBIX CPEJCTB, YKa3aHHOW B PpacCIOpsKCHHU
[Mokynarens o nepeBoie ACHEKHBIX CPEJCTB B LiessiX omiatsl Toapos/ycnyr [Ipeanpustus.
6.2. Ilnara 3a cepBHCHOE OOCIyKHBaHHE ODJIEKTPOHHBIX TEPMHHAJIOB, NpeAycMOTpeHHas Tapudamu, HaduciasIeTcs
BankoM exeMecsdHO 3a KaXIblii DNEeKTpOHHBIN TepMmHHaAN He mosjgHee 10 paGouero mHS MecsIia, CIEIYIOLIETO 3a
OTYETHBIM IIEPHOJIOM CO CPOKOM morameHus B TeueHHH 30 (TpuALATH) KaJeHJApHBIX JHEH C JaThl BBHICTABJICHUS
TpeOOBaHUS:
®  IIyTeM MpsSIMOTO 1Ie0ETOBaHMS pacyeTHOTo cyeTa (0e3aKIenTHOE CIMCaHue) — ecin cdeT [IpenpusaTis OTKphIT
B banke;
® IyTeM €XEMECSYHOTO BBICTABJICHMS IIIATEKHOTO TpeOoBaHMs/cUeTa Ha omaty — eciau cuer [Ipeampustus
OTKPBIT B Ipyroi KpeAUTHOH OpTaHHU3aINH;
6.3. Ilnara 3a cepBucHoe oOcimyxuBaHue CMapT — TEPMUHAJIOB, IpenycMoTperHas Tapudamu, Hauucisiercs: bankom
€XKeMeCsIUHO 3a Kbt CMapT-TepMuHal, He o3anee 10 pabouero AHS Mecsla, CIEAYIOMEro 3a OTYETHBIM EPUOIOM
€O cpokoM ToraimieHus: B Teduenue 30 (Tpuanatu) kaneHAapHeIx qHel. [Ipu 3ToM pacder ocymiecTBiseTcs ¢ 5 pabouero
JTHS ¢ IaThI 3aKIIF04eHus JloroBopa mpomopuruoHanbHO KOIUYECTBY KaJIeHIAPHBIX THEH MecsIa:
e  IIyTeM IpsAMOro Ae0ETOBAHMS pacyeTHOro cyera (0e3akIenTHOe CIUCAHUE) - ecH c4eT IIpeanpusTus OTKPBIT
B banke;
® IyTEM EXEMECSYHOTO BBICTABJICHUS IUIATEKHOrO TpeOOBaHMs/CUETa Ha OIIaTy - eciu cyer [Ipeanpusrus
OTKPBIT B Ipyroil KpeAUTHON OpraHu3aLuy.
6.4. B ciydae ecnu [Ipennpusitue He nmeet cyera B banke, [Ipennpusitue o0s3yercst B cpok He no3anee 10 (necsitu)
pabounx mHEll ¢ Jarel moamHMcaHMs 3asBICHUS, 3aKIIOYHTh K JIOTOBOPY HA pacdeTHO-KaccoBOE OOCIy)XKHMBaHHE C
KpPEIUTHON oOpraHu3anuei, B KOTOPOl OTKPBIT pacdyeTHbIM cueT IlpeanpusTus, NONOJHUTENBHOE COIJIAIIEHHE O
MPEJOCTaBICHHH 3apaHee JaHHOTO aKIeNTa B OTHOIIEHHH IUIATeXKHBIX TpeOoBammii BaHka, BO3HUKIIMX B pamKax
Horosopa.
6.5. Tlo Omnepanusm Bo3Bpara, Bo3Bpar ruiatexa u PeBepcHBHBIM TpaH3aKLUsIM ILIaTa 3a MPOBEACHHE PACUETOB HE
B3UMaeTca. B 3ToM ciywae miata 3a IMpoBeAEHHE pacdyeToB, yhepkaHHas bankom mpu o0paboTke mepBOHAYAIBHOM
Onepanuu, He BO3BPAIIAeTCs.
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6.6. Omnara [IpennpusituemM cymMM Bo3HarpaxjaeHuil B pamMkax IIporpammel JlosiibHOCTH Ut fepxareneit Kapt «MUP»
MPOU3BOJUTCS ITyTEM UX yAep>kaHusi bBaHkoM U3 CyMMBI IiepeBo/ia B 3a4eT 00s3aTenbeTB [Ipenpusa s, yka3aHHbIX B I1.
4.2.22. Ycnouii B pazmepe, ycranosienHoM npasuiamMu AO HCIIK, omy6GnrkoBaHHBIMM Ha caiiTe: www.privetmir.ru.
[Ipu s1OoM oOs3arenscTBo Ilokymatenst nepen Ilpeampusituem mno omare ToBapoB/yCIyr TNpenOCTaBICHHBIX
[peanpusituio IlokynaTenem, mpu3HaeTCsl WCIOJNHEHHBIM [IpennpustieM B pa3mepe CyMMBI JICHEXHBIX CPEJICTB,
yKa3aHHOH B pacnopsokeHuH IlokymaTtenst o mepeBoAe IEHEKHBIX CPEACTB B IENAX OMIaThl ToBapoB/yciryr
IIpeanpusitus.

7. OTBETCTBEHHOCTbH CTOPOH

7.1. 3a HEBBIIOJTHEHHE WM HEHAJIE)KAIIee BHITIOTHEHNE 00s13aTenbeTB 1o JloroBopy CTOPOHBI HECYT OTBETCTBEHHOCTH
B COOTBETCTBUHU C YCJIOBUSAMHU JloroBopa U 3aKOHOAATENbCTBOM PO.

7.2. baHk He HeceT OTBETCTBEHHOCTH MO CHOpaM M pa3HOIJIACUsM, BO3HUKaroIUM Mexny [Ipeampusituem u
IToxynaTenem Bo Bcex clydyasiX, KOrja Takue CIOphl M Pa3HOIJIAcHs He OTHOCATCS K mpeaMeTy Jlorosopa, a Takke Io
CIIOpaM B OTHOIIEHHH TOBapoB/yCIyT, OIUIAYEHHBIX C UCIOIb30BaHueM Kapr.

7.3. baHK He HeceT OTBETCTBEHHOCTH 32 33/ICPXKKH IIepPeBOJIa AEHEKHbBIX CPEACTB Ha cueT [IpeanpusThsi, eciiu 3a1epiKKU
MPOM30LLIN He N0 BuHe baHka.

7.4. baHk He HeceT OTBETCTBEHHOCTH 3a HEWCIIOJIHEHWE YcioBHi JloroBopa, oOycioBiIeHHOE AEHCTBUSIMU WM
6e31eHCTBUAME TPETHUX JIMI], B TOM YHCIIC YYaCTHHUKaMU [11aTeKHBIX CHCTEM.

7.5. baHK He HeceT OTBETCTBEHHOCTH 32 HECBOEBPEMEHHOE Iepedncienne cymm Omeparuii o npuauHe MPOBEACHUS
paccienoBanust baHkom npu nomo3peHnn Ha npoBeneHne Ornepanny ¢ HapyIeHneM ycaoBuii JloroBopa.

7.6. TIlpenmpusiTHe HECET OTBETCTBEHHOCTD 3a HEKOPPEKTHOCTH MpoBeaeHHbIX Onepanyii, coBepIIeHHBIX Ha Pecypce, B
cirydae HeBhITIONHeHU 11. 4.2.21.1 YcnoBuit.

7.7. Tlpennpusitue HeceT OTBETCTBEHHOCTh 3a Bce AelcTBus, ocyuectisiemble [Ipeanpustuem/TCT B CITOII.

7.8. TlpennpusiTue MOJHOCTHIO HECET OTBETCTBEHHOCTh 3a JICHCTBHS CBOETO IEpPCOHANa, CBS3aHHBIE C HapyIICHHEM
ycioBuil JloroBopa U MHCTPYKTHUBHBIX MaTEpHUAJIOB, IPEIOCTABICHHBIX baHKOM.

8. ®OPC-MAKOPHBIE OBCTOSITEJbCTBA

8.1 Cropona JloroBopa 0cBOOOKIACTCSA OT OTBETCTBEHHOCTH 32 YaCTHYHOE WU MOJHOE HEHCIIOJHEHUE 0053aTeIILCTB
no JloroBopy, €ciy 3TO HEHCIOJHEHHE SBHJIOCH CIECICTBUEM OOCTOSTENBCTB HENPEOMOJMMON CHIIBI, BO3HHUKIINX B
pe3yspTaTe 00CTOSATENbCTB YPE3BEIYAHOTO XapaKkTepa, KOTOPBIE CTOPOHA HE MOTJIa HU NPEJBHICTh, HU MPEJOTBPATUTh
pasyMHBIME MepaMu. K Takum oOcTosTenbcTBAM YpEe3BBIYafHOTO XapaKTepa OTHOCSATCSA CTUXUHHBIE OEICTBU, aBapuH,
MIOKapbl, MaCCOBBIE OECIIOPSIIKH, 3a0aCTOBKH, PEBOJIIOINH, BOCHHBIE AEHCTBHUS, a TAKKe JTI00BIC IPYrue 00CTOSTENbCTBA
BHE Pa3yMHOT'0 KOHTPOJISI CTOPOH.

[Ipn BO3HMKHOBCHHWH YKa3aHHBIX OOCTOSITENBCTB, CPOK HCIONHEHHS JOTOBOPHBIX O0O0S3aTENBCTB COPa3MEPHO
OTKJIaJIbIBACTCS HA BPEMs JISHCTBHSI COOTBETCTBYIOIIETO OOCTOSTEIBCTBA.

8.2 Tlpu HacTymieHHH OOCTOSITENbCTB, YyKa3aHHbIX B 0. 8.1 VYcnosuii, CropoHa, Iuiss KOTOpO#l co3aanach
HEBO3MO)XHOCTh HCIIOJIHEHHUS ee 00sA3aTensCTB 1o J[oroBopy, MODKHA B TedeHHe 24 (IBaALaTH YETHIpEX) 4YacoB
U3BECTUTD 0 HUX Jpyryto CTOPOHY B COOTBETCTBUH C 11.2.7 YCIIOBUii, ¢ 00s3aTEIbHBIM YKa3aHHEM JaHHBIX O XapaKTepe
O6CTO$[T€J'H)CTB, OLICHKY HUX BJIMAHHA Ha BO3MOKHOCTb HCIOJIHCHUA CTOpOHOI‘/'I CBOMX 00SI3aTENILCTB II0 I[OFOBOpy nu
MpEeNoNaraeMelii CpOK HX HCIONHEHHs (IIPU HAJHMYUM TaKoW BO3MOXHOCTH). [Ipm HEBO3MOXXHOCTH HCIOTHEHUS
00513aTeJILCTB B CPOK CBBIIIE 3-X (Tpex) MecsleB Kax/ast n3 CTOpOH MMeeT IpaBo pacTOPTHYTH JloroBop.

9. YPEI'YJIUPOBAHHUE CIIOPOB

9.1 VYperymupoBanue criopoB CTOPOH COBEPIIACTCS B TIPETCH3MOHHOM TTOPSIIKE.

9.2 IIperen3uu paccmarpuBarorcs CtopoHamu B TedueHue 10 (HecsaTH) KaleHAapHBIX THEH C JaThl UX IMOTyYeHUS OJHOMH
n3 CToOpoH.

9.3 Crmopsl, HE yperyJupOBaHHbIC B MPETCH3MOHHOM TIOPSIKE, MOIJICKAT pAa3pPEIICHHIO B COOTBETCTBHU C
JIEACTBYIOIIMM 3aKOHOJATEIHCTBOM PD.

10. CPOK JEMCTBHS JOTOBOPA U MOPSIJIOK ET'O PACTOPXKEHUSA
10.1.  [oroBop BCTyIaeT B CHUIY:

e ¢ nmarel noanucanust CtopoHamu 3asBieHust/3asBIeHNs] 00 U3MEHEHNH YCIIOBUI Ha OyMa>KHOM HOCHTEIIE;

e ¢ narbl nopnucanus [peanpustuem 3assnenus/3aspienus 00 u3sMeHeHUn yciosuit DI,
10.2.  [loroBop nelicTByeT 0€3 OrpaHUUECHHUS CPOKA.
10.3.  Jlrobas Cropona mo J[oroBopy BIIpaBe €ro pacTOprHyTh B OJIHOCTOPOHHEM BHECYAEOHOM IOpS/IKE, YBEAOMHUB
00 3tom npyryro CTOpOHY OJHHM U3 CHOCOOOB, yKa3aHHBIX B ILIL 2.7.1 — 2.7.4 YcnoBuii, He MeHee 4eM 3a 5 (TIITb)
KaJCHIApHBIX JTHEW A0 TaTHl PaCTOPKEHHUS.
10.4.  CropoHBI OCYIIECTBIISIIOT PacyeThl/B3aMMOpAacyeThl B TeueHHe 18 (BOCEMHAIIaTh) MECSIEB C JaThl
pactopxenust JloroBopa. Ilpeanpuarue BenuraunBaeT banky cymmer Onepanunii B Mopsiake, YCTaHOBIEHHOM 1. 5.1.3
YcnoBui.

14 IIpu HaMYKUU TEXHUYECKOM BO3ZMOMKHOCTH.
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11. MPOYHUE YCJIOBUSI

11.1 CTOpOoHBHI cOrJIalIaroTCs], YTO NCTOYHUKAaMH IIPaBOBOT'O pPErysnpoBanus oTHoieHnH CTopoH B pamkax JloroBopa
SBJISIIOTCSL HACTOSIIIME Y CJIOBMS, JCHCTBYIOLIEEe 3aKOHOAATeNbcTBO P®d, mpaBuia, cTaHAapThl M PEKOMEHIALUH
[InaTe)HbIX CUCTEM ITPU YCIIOBHHU UX HE MPOTUBOPEUHS JEHCTBYIOIIEMY 3aKOHOAATENLCTBY PD.

JIroOble ycnoBusi M MoNOKeHHs1 J[oroBopa, KOTOpbIE NMPOTUBOPEYAT ITOJIOKEHUSAM IpaBuil IlmaTtexxHbIx cucteM (Kak
M3BECTHBIX B MOMEHT 3aKioueHus [loroBopa, Tak ¥ BBEJCHHBIX B ACHCTBUE B OyIyIIeM), JOIDKHBEI ObITh IPUBEICHBI B
COOTBETCTBHE C MpaBuIaMH [11aTeXHBIX CHCTEM, €CIIN 3TO HE IPOTHBOPEYNT 3aKOHOJATENbCTBY PD.

11.2 Wadopmammsa, mnoxydeHHas IIpenmpustuem B pamkax wucnonaeHus J[loroopa (Homepa Kapr, @.U.O.
INoxymareneii, cymmsl Onepanuii u T.7.), SIBIAETCS KOHOUACHIMAIPHON U HE TOAJICKHT Nepeaade TPEThUM JIMLaM, 3a
HCKJIIOYEHUEM CIIy4aeB, IPEAYCMOTPEHHBIX IEUCTBYIOIIMM 3aKOHOAATEIbCTBOM P® nmn ycnoBusimu J[oroBopoM.

11.3  CtopoHsl 0053yI0TCS HE pa3riamarh NOJTYICHHBIC B X0/1e HCIIOMHEHHS JloroBOpa CBEACHNS, BKIIIOYAS:

o OIMCaHUe 3aIIUTHBIX 1eMeHToB KapT;

o TEXHOJIOTHUI0 poBeaeHus Onepanuit;
o nHdopmanuio 06 ynpasneHnt, GUHAHCOBOW 1 NHOI AesTenbHOcTH CTOPOH;
. HHYI0 HH()OPMAIMIO, pa3MIalleHHe KOTOPOH MOXKET NMPUBECTH K BO3HUKHOBEHUIO YOBITKOB I HETaTUBHO

HOBJIMATH Ha JETIOBYIO penyTanuio CTOpOH.

[IpemocraBnenue ykazaHHOH HH(DOPMAIMH JOMYCKAETCS TOIBKO MpH cornacuu ooenx CTOpoH.

JlaHHOE TOJIOKEHUE HE OTMEHSET 1. 5.1.6. Y CIIoBHI.

11.4 TIlpenmpustue 3aBepsieT, 4To peanmzanus Tosapos/ycmyr B TCT ocymecTBiseTcss B COOTBETCTBHU C
TpeOOBaHUSAMHU JEHCTBYIOMIETO 3aKOHONATeIhcTBa PO.

11.5 Hwu ogna n3 CTOpoH HE BIpaBe MEpeaaBaTh CBOM O0S3aHHOCTH W/WIJIM Mpasa 1o JloroBopy TpeThUM JuIaM 0e3
MICbMEHHOTO COTJIaCOBaHMSA ¢ Apyroi CTOPOHOM, 3a HCKITIOUEHUEM CITydasl peopraHn3anuu ogHoi u3 CTOpoH.

11.6 B cnyuae peopranuszanuu omHod u3 CTOpoH 00s3aTenbcTBa MO JoroBopy B MOJHOM 00BEME MEPEXOIAT K
IpaBoNpeeMHUKy. B ciydae nukBuganuu ojgHod u3 CTOpOH MMyILIECTBEHHBIE TpeOoBaHUs Apyroil CTOPOHEI
YAOBIETBOPSIOTCS 33 CUET UMYIIIECTBA JTUKBUAUpYyeMold CTOPOHBI B YCTAHOBJICHHOM 3aKOHOIaTeNbCTBOM P® mopsike.
11.7 VHcTpyKTHBHBIE MaTepHaibl, Kacarommecs mpeamera JloroBopa, BKIIOYas AOKYMEHTHI, CCBUIKM Ha KOTOpBIE
JIAIOTCSl B HACTOSIIMX YCIOBHSX, pasMelneHHble Ha OduuumanbHoM caiite baHka, cTaHOBATCS 00s3aTENBHBIMH K
UCIIOJIHEHHIO CO clieytoniero paboyero aHs 3a AHeM pa3MelneHus ux Ha OdunmansHoM caiite banka, eciy He yka3aHbI
MHBIE CPOKH BBOJA MX B ICHCTBHE.

11.8 Wadopmanms, ykasaHHas B 3asBICHUH/3asBICHAN 00 M3MCHEHUH YCIOBHH, M3MEHSCTCS ITyTeM O(OPMIICHUS
[IpeanpusiTHeM KOPPEKTUPYIOLIETO 3asBICHNUS, U ICHCTBYET ¢ NaThl ero noanucanus [Ipeanpusriem.

11.9 Bce yBemoMieHHs H 3ampockl 1o JJoroBopy, 3a UCKIIOUCHHEM CITydaeB, Korjaa JJoroBopoM mpexycMOTpeH HHOH
MOPAJOK WX HAllpaBJICHUs, CINTAIOTCS HAIPaBJICHHBIMH HaUISKAIIUM 00pa3oM apyroi CTOpoHEe B COOTBETCTBHH C II.
2.7. YcioBuid.
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