¥ CBEP BAHK

Kon 120211041

YCJOBUA NTPOBEIEHUA PACUETOB MEX/Y ITAO CBEPBAHK U ITPEAITPUATUEM
O ONEPAIIAAM C UCITOJIb30BAHUEM BAHKOBCKHX KAPT (3KBAWPHHTI)

B mHacrosmmx VYcioBusx mpoBeneHus pacueroB Mexny IIAO Coepbank u IlpenmpusatueM 1O OmepaiiisiM ¢
HCTIONB30BaHUEM OaHKOBCKHX KapT (dKBaiipuHr) (manmee — YcioBus), 3asBICHHH O MPHUCOCTUHEHWH M IOKYMEHTAX,
CCBUIKM Ha KOTOPbIE JAr0TCSl B HACTOSIINX Y CIOBUSX, UCIIONIB3YIOTCS CIEAYIOIINE TEPMUHBI, UMEIOIIIE ONpeIelICHHOS
HIDKE 3HAUCHHE.

1. OCHOBHBIE TEPMHHBI

1.1. Asropusanus — mpoueaypa NOMY4YEHHUs paspemeHus oT baHKa-sMHTEHTa WIM MHOTO IOPHAMYECKOrO JIHIA,
JIEUCTBYIOIIETO OT €T0 MIMEHH, Ha poBeaeHne Oneparyy.

1.2. Bank - [Iyonmunoe aknmoHepHOe 00mmecTBo «Coepbank Poccum» (ITAO CoepbaHK).

1.3. banxoBckas kapra (Kapra) — pacuerHas (neOeroBas), KpeIuTHasl WIK TpeIoIUIaueHHass KapTa ¢ JIOTOTHIIOM
[TnaTeXxHOM CUCTEMBI, SIBIISIONIASICS JICKTPOHHBIM CpeICTBOM Iuiatexa. J{is coepiuenust onepanuii B TCT/Ha Pecypce
Kapra MoxeT ObITh IIpe/icTaBIeHa Ha (PU3MIECKOM HOCUTEIIE, ITyTEM YKa3aHus e€ PEKBU3UTOB, a TAKXKe Yyepe3 MOOMIbHOE
YCTPOWCTBO, KOTOpoe mo3BoiisieT [lokynaTesro coBepuiath onepamnuy 1o TeXHOJIOTHH OeCIPOBOIHON BHICOKOYACTOTHOM
cBsi3u Manoro paauyca aeicteus (NFC).

1.4. BaHkoBCcKHIl c4yeT — pacueTHBIH (TeKyuiuii) U uHOM cueT B banke, oTKpbITHIM IIpeanpusaTuio Ha OCHOBaHHH
JI0roBopa GaHKOBCKOTO CHeTa.

1.5. Bauk-3kBaiipep — KpeIuTHAas OpPraHU3aLis, SBISIOMASCS yIaCTHUKOM [IIaTeHOM CHCTeMBI, OpraHU3yIOIIast
TOYKH IpHeMa omiaTsl TOBapoOB/YCIYr W OCYIIECTBISAIONIAs BECh KOMIUICKC (PUHAHCOBBIX OMEPAIHii, CBSI3aHHBIX C
BBITIOJIHEHHEM pacdyeToB mo OmeparusaM, COBEPIICHHBIM C HCIIOJdb30BanueM KapT (B TOM ducIe, ¢ MCIOIb30BaHIEM
pexBusutoB Kapt / NFC-kapter / QR-xona / SherPay B TCT/ua Pecypce) B 3TUX TOYKaX.

1.6. BaHK-IMUTEHT — KpeANTHAs OPTaHHU3ALMSA, ABIIIONIASCS ydacTHUKOM [11aTexHOM CHCTEMBI M OCYIIECTBIISIONIAs
smuccuto Kapr.

1.7. Buomerpuyeckuii MeTod MAeHTHPHUKANMA' — yCTaHOBJIEHHE JIMYHOCTH Jlepkartesis KapThl C NMPUMEHEHUEM
TEXHOJIOTMH PACHO3HABAHUs OHOMETPUYECKMX JaHHBIX Jula Jlepskarens kapThl> Ha Buotepmunane.

1.8. buomerpuyeckuii Tepmunai (buorepmmuHan) — DIEKTPOHHBIH TEPMMHAJ, OCHAIICHHBIH OHOMETPUYECKUM
CEHCOPOM JUT CKAaHUPOBAHUS OMOMETPUIECKHX JTaHHBIX JIHIa Jep>kaTerst KapThl.

1.9. Benmop — pazpaboTUHK MPOrpaMMHOTO 0OECIICUeHHS, CHCTEMHBII HHTEeTrpaTop (HrU3nIecKkoe U0/ IOPUIIMIECKOe
JMLO/MHANBUIYAIBHBI  NpeINPUHAMATEN), OKa3bIBAIOIMH yCIYIM MO MOJKIIOYEHHIO M TEXHHYECKOMY
conpoBoxaeHuo QR-koxa mst [peanpusituil. B pamkax Hacrosimero lorosopa Benngop Moxer:

e uMeTh ¢ baHKOM [OTOBOpHBIE OTHOIICHHS Ha pa3paboTKy mporpaMMmHOro obecneueHus. CHHCOK TaKHX
Bennopos onyonukoBan Ha OdunmanbHoM caiite baHka.

® OCYIIECTBISITh CBOIO JIEATEIHHOCTh 0€3 JIOTOBOPHBIX OTHOIICHWH ¢ BaHKOM, MpU 3TOM JAEWUCTBUS JaHHOTO
Bennopa baHKOM He perjlaMEHTUPYIOTCS. U HE KOHTPOIUPYHOTCSL.

1.10. Bo3spar miarteska — ornepanusi, ”HUIMUpyeMass baHKOM-3MHUTEHTOM B COOTBETCTBHH ¢ NpaBwiiamMu [lnaTexHon
CHCTEMbI 1 OCIapHBaloOIas NMpenbsiBiIeHHyl0 bankom-skBaiipepom onepanuto (Tpanzaknuro). PesynpraTom onepannu
«Bo3Bpat maTexa sIBIsI€TCS CIIUCaHHUE JIEHEKHBIX CPEACTB co cueTa baHka-dkBalipepa U 3auncieHue Ha cueT banka-
SMUTEHTA.

1.11. Jlep:xkatens kaptsi (epaxaTesn) — [lokynarens — pusnyeckoe JIMI0, HA UM KOTOporo BeimyieHa Kapra.
1.12. JlokyMeHT mo omepaudd — JOKyMEHT Ha OYMa)KHOM HOCHUTENIE WIIM B JJIEKTPOHHOM BHJE, SIBISIOLIMICS
OCHOBaHMEM JUJIsl OCYIIECTBIICHHUS PACUETOB 110 ONEPALUsIM C HCTIONIb30BaHeM KapThl.

1.13. 3asBaenHue o npucoennHeHny (3asiBJeHHe) — 3asBICHHUE O MPUCOSANHEHUH K Y CIIOBHSIM TIPOBEJICHUS pacieTOB
mexy ITAO Coepbank u [IpennpusatiueM 1o oneparusaM ¢ HCIIOIb30BaHNEM 0aHKOBCKHX KapT (IKBalpHHT), a TAKXKeE 110
BeIOOpY [Ipenmpuarus k Y c10BUsM B3aUMOJEHCTBUS CTOPOH P MOJKITIOUEHIH YCIIYTH KPEAUTOBAHUS (PU3NIECKUX JINIT
JUIs OILTATHI TOBAPOB W/HMIIH YCIIYT, cOCTaBlIeHHOE 110 (popme baHka.

! Onepanuu ¢ ucnonb3o0BanueM BUOMETPHUECKOTO METO/IA HICHTH(HUKALIMH MOTYT POBOIMTLCS TOJBKO C UCTIONb3oBanueM Kapt, Beimymennbix [IAO
CoepbaHk.
2 [lpumenrMoO TONLKO B oTHOMmeHHH JlepkaTeneit bankoBckux kapT, BeimymeHHbX [TAO Coepbank.



1.14. WnTepHeT-3KBalipuHr —  OCyllecTBIeHHWEe baHKoM-dkBadipepoM  pacuetoB 1o  OnepauusiMm ¢
[Mpeanpustusamu/ TCT, ocymecTBisronMuy npueM orwiatsl 3a ToBapsl/ycinyru Ha Pecypcee ¢ ncnoniszoBanuem Kapter (B
TOM YHCIIE C UCTIOIb30BaHHeM pekBu3uTOB KapTtel/SherPay na Pecypce).

1.15. Kon aBTopu3zauuu — OykBeHHO-TI(POBOIT KO, MOATBEP KIAIOMNN YCIIEITHOE IPOBEIeHIE ABTOPH3ALINH.

1.16. KoutpoasHo-kaccoBasi Texuuka (KKT) - mnporpaMMHO-TeXHWYECKHE CpEICTBA W HMX KOMIUIEKCHI,
oOecTieynBaroIIne 3aI1Cch U XpaHeH!e (PUCKATBHBIX TaHHBIX B (QHCKATHHBIX HAKOMMUTEISX, (OPMHPYIOMIHE (HCKATHHBIE
JIOKyMEHTBI, 00€ecTIeunBarOLIIe epeady (pUCKaIbHBIX JOKYyMEHTOB B HAJIOTOBBIE OPTaHbl depe3 oneparopa (prcKaabHBIX
JTAHHBIX U NeYaTh (PUCKAIBbHBIX JOKYMEHTOB Ha OYMaXXHBIX HOCUTEISIX B COOTBETCTBHUH C IIPABIIIAMH, YCTAaHOBJICHHBIMHU
3aKoHoAaTensCTBOM Poccuiickoit @enepanuu 0 IpUMEHEHUN KOHTPOJIBHO-KACCOBOM TEXHUKH.

1.17. Jlmunblii ka0uner WHTepHeT-dKBaiipuHra — OaHKOBCKMH IPOTPaMMHBIA KOMIUIEKC, OTOOpPaKaIOIIUi
nndopmanuto [pennpusarus/TCT no OnepauusiM, coBepuieHHbIM Ha Pecypce Takoro [Ipeanpusitus. JInanslii kaOuHer
Wntepuer-3xBaiipunra seisercs dacteio CIIDII. [Ipasmna nonp3oBanus Jlmaaeiv xabunetoM MHTEpHET-3KBalipuHTa
pasmemens! Ha OpunmanpHOM caiite barka.

1.18. JImunbiii xkaduner TCT Sberbank Mobile POS — 0OaHKOBCKHMI NpOrpaMMHBIN KOMIUIEKC, B TOM 4YHCIIE
MIPEIOCTABIISIOIINI BOBMOXXHOCTh 0TOOpakaTh HH(popMaruio o OnepaiysM, COBEpIICHHBIM ¢ HCoNb30BaHueM Kapr
Ha MobOunsHoMm TepmuHane (mPOS), coxpaHsTh W nepeckliath Yeku, mosrydeHHble ¢ MOOWIBHBIX YCTPOWCTB
IIpennpustus.

1.19. Moounabnoe npuioxenue pias Ilpexmpusitmii — nporpamMmHoe obecniedyeHue banka, mnpenocraBisieMoe
Mpennpustuio/TCT nnst coepuenus Onepanuii o Kapram.

1.20. MoOunibHoe mnpuiaoxeHne BaHka — nporpamMmHOe OOECIICUCHHE, HCKIIOYHTEIBHOE MpPaBO Ha KOTOPOE
NIPHHAVIEKAT BaHKy, yCTaHOBJIEHHOE Ha MOOWIBLHOM ycTpoiicTBe Jlepkarens® (TeneOH W/WIM MHOE yCTPOICTBO,
MOAJICPKHUBAIOLIEE YCTAHOBKY MPOTPAMMHOIO OOECIeYeHHs) M INPEIOCTaBIIOIIee BO3MOXKHOCTB Jlepikarerro
NOATBEpXkKAaTh mnpoBeneHue Onepauuu oriatbl. MoOOWJIBHBIMH NpPWIOKEHUSIMH banka siBistorcst MoOuibHOE
npuitoxenne «Coep» (MIT «Coep») 1 MobunbHoe npunoxenue «Coepodank Onnaitn» (MIT «Coepoank OHnaiiny).

1.21. MoobuabHnblii Tepmunai (mPOS) — 3mekTpoHHOE MPOTPaMMHO-TEXHHYECKOE YCTPOHCTBO, IMO3BOJISIONIEE C
nomomiblo MobOuneHoro yctpoiictBa Ilpennpustus, Ha KOTOPOM YCTAHOBIEHO MOOWIbHOE TPHUIOKEHUE VIS
[pennpustuii, ocymectsiuare npueMm Kapt B TCT nns nposenenus Onepaunid.

1.22. MooOuibHoe ycrpoiictBo IIpennpusiTusi — DBICKTPOHHOE YCTPOHCTBO (CMapT)OH WM  IUIAHIIET),
npuHaaiexaiee IIpeanpuaruio, Ha KOTOPOM yCTaHOBICHO MoOuibHOe npuiioxkeHue s [peanpusaruil.

1.23. O6cayxuBawmas KOMNAHUS — OpraHH3alus, ACHCTBYIOIIAS OT MMEHH W IO MOpydeHHro baHka B Iieisix
BBIMIOJIHCHHSI BO3JIOKCHHBIX Ha baHk B pamkax Hacrosmero Jloroopa GyHKIuA. AKTyanbHBIH TepeucHb
O06cnyUBarOIUX KOMIaHUi pasmernaercs Ha OduinansHoM caiite banka.

1.24. Omnepanus — getictue, ocymectsisieMoe [Ipennpustiuem/TCT/IlokynareneM, B ToM uncie Omepanus OIIaTkl,
Omnepanust oTMeHbl, Onepanys Bo3Bpara, COBEpIICHHAs C MCHONb30BaHWEeM KapThl (B TOM 4Ymclie C MCIHOJIB30BaHUEM
pexBusutoB Kaptel / NFC-kaptel / QR-koa / SberPay 8 TCT/ua Pecypce / 6e3 npeabsienus Kaptor).

1.25. Omnepanmsi BO3BpaTa — omepanus o Bo3Bpary llpeanpusitueM pgeHexHbIX cpencts Ilokymatenro,
ocymiecTBisieMas Ipu Bo3Bpare/oTkase [lokynatenem ToBapos/yciyr, omtadeHHbIX paHee B pamkax Omnepanny OriaThl.
Onepartyst BO3BpaTa OCYIIECTBISIETCS TOJIBKO MOCIIe MPOBEACHUS DIEKTPOHHONW CBEPKH UTOTOB.

1.26. Omepauus onaaThl — orepanus mo omiate ToBapos/yciyr, Bemonnsemast Ha [peanpusitun/ TCT /Pecypce no
Kapre (B ToM uncie ¢ ucrnonszoBanreM pekBusutoB Kapr / NFC-kapter / QR-xoma / SherPay B TCT/na Pecypce) ¢
IIpoBeicHuEM ABTOPH3AIHH.

1.27. Omnepanusi oTMeHbl — onepauusi, Beinonusiemas [Ipeanpustiuem/TCT Ha DnexkrpoHHoM TepmuHane/Cmapt-
tepmuHane/Pecypce, ¢ nenbio oTMeHbl ABTopu3aimu. Onepaius OTMEHbl ABTOPHU3AIMK BBIOJHSIETCS 10 NPOBEICHUS
DNEeKTPOHHOM CBEPKH UTOTOB.

1.28. Oraoxennblii muarex — Omepanys oOmIaTel, OCYIIECTBIsAEMas Ha OCHOBAaHUM MOJYYEHHOTO OT
pennpusatus/TCT cooOmieHns, HaMpPaBIEHHOTO C WCIOJB30BAHUEM OJIEKTPOHHOTO TEpPMHUHANA, O HAIUYUH
3agomwkeHHocTH [lokymatens nepen [peanpusatuem/TCT, oka3pIBaloOIMM TOCTHHHYHBIS/ TIPOKATHBIE Y CIIYTH/YCIYTH 110
OpTraHM3aIMH BOJHBIX KPYH30B U T.II., IOCJIE OKOHYATEIFHOTO PacyeTa.

1.29. O¢uuunanbueii caiit Banka — opuumansHelii caift banka: https:www.sberbank.ru®.

1.30. TlaaTe:kHasi CHCTeMa — COBOKYIIHOCTh OpraHU3alMi, B3aUMOICHCTBYIONIMX M0 NpaBiiaM [1aTexHol CHCTEMBbI
(COBOKYITHOCTH JOKYMEHTOB, ONPEICISIONINX YCIOBUS YIaCTHsI OPraHU3aIUK TP OCYIIECTBICHUN ITEPEBOA IEHEKHBIX
CPEZCTB, OKa3aHWUs YCIYT IIATEeKHOH MH(PPACTPYKTYpPbl, B3ANMOACHCTBUS MEXKY y4aCTHHKaMH CHUCTEMBI, B T.4. IIPH
MIPOBEJICHUH TIPETEH3MOHHON Pa0OTHI MO OIIEPAIMsM C IPYTHMHU OaHKaMHM) B LIEJISIX OCYIIECTBICHUS IIEPEBOJIa ICHEKHBIX
CPEICTB.

1.31. TlaarexHasi crpaHnua (mpuMeHuMo 1t UHTEepHeT-3KBaiipuHra) — oT/eNnbHas CTpaHMIa, JOCTYI K KOTOPOi
obecrieunBaeTCsl MOCPEACTBOM CETH HMHTEPHET, COoAepKamias Habop monel ¢ mH(poOpManuend O miaTeke, 3aKase U

% Tombko Jlepsxarens bankosckoit kaptsl IIAO Coepbank.
4 https:www.sberbank.ru pazzen «Kopnopatusaeim kiuentam/Manomy 6usaecy 1 MIT».



BBICTABJICHHOM CUeTe, 0TOOpaKaroLIMil JOCTYIHBIE CIIOCOOBI OMIATHI ¢ cnosb3oBanueM Kaptel/SherPay. [peanpusitue
MOXET UMETh COOCTBEHHYIO I1IIaTeXXHyI0 CTpaHMIly, B TOM YMCIIE C BO3MOXKHOCTBIO BBOZAa peKBH3UTOB KapThl, ecin y
takoro [Ipennpustus ects neiictByromuii ceprudukar PCl DSS. TInarexxHast ctpanuna co3paercst U pa3Meniaercs Ha
Pecypce, n(unmn) OdunuansHom caiite banka, u (uan)B MoOMIBHBIX NpUIOKeHUsX baHka (Ipu MOATBEPKICHUN
Omnepanuu oIuIaThl ¢ UCNoIb30BaHneM MoOuibHOTO pritokeHus banka).

1.32. HOBTOpﬂlOl]II/leCﬂ IUIATCXKH — OnepauI/m OIIaThl, OCYHICCTBJIACMBIC PETYJIAPpHO B TCYCHUEC ONPEACICHHOIO
nepuoaa BpeMCHHU.

OcymectBienne Onepannii omnaTel Ha Pecypce MOXET IPOM3BOANUTHECS B TOM YHCIIE C UCTIOIb30BaHHEM MOOMIEHOTO
npwioxeHnss baHka (Bkirodas BBIOOp W m3MeHeHHe J[lepxareneM WHCTPYMEHTOB OIUIaThl ToBapoB/yciyr w(Wim)
npekpamenue Jlepxarenem mpoBeneHUs [10BTOpSIOMMXCS TUIATEKEH ¢ HMCMONMB30BaHUSA MOOWIBHOTO TPHIIOKEHHUS
banka).

1.33. TlokymaTeb — pU3NIECKOE JIHIO, OcyIIecTBIsIoniee Oneparyu B Iensax npuodpereHus uM ToBapa/ycIyr Win
BO3Bpara/oTkasa ot ToBapa/ycimyr.

1.34. Tlokynku B KpeauT — CEPBUC NPEJOCTABIAIONINN BO3MOKHOCTB oruatel [lokynarenem Toapos/yciyr B TCT/Ha
Pecypce 3a cuer mnpemocraBieHHoro bankom Takomy Ilokymatenro kpenura/kpeaura Oe3 meperuiatbl.  J{is
npenocrasieHus [lokynartensM yka3aHHOM B HACTOSALIEM IIyHKTE BO3MOXKHOCTH, IIpenmpusrue 3axmouaer ¢ bankom
JloroBop Ha HOAKIIIOUEHHE YCIYTH KPEAUTOBAHUS (PU3NUECKUX JIUILL IS OILUIATHI TOBAPOB W/MIIH YCIIYT B COOTBETCTBUH C
YcnoBusiMA B3aMMOJICHCTBHS CTOPOH IIPU HOAKIIIOUCHUN YCITyTH KPEIUTOBAHUS (PU3UIECKUX JIUI] UTS OTIATHl TOBApOB
W/WIy yeoyT, pasMelneHHbIMA Ha OduimansHoM caiite baHka.

1.35. TIpemaBTopm3amus — oreparys Mo Pe3ePBUPOBAHHIO ICHEKHBIX CPEACTB Ha KapTe st mocieayroieii oniarhl,
TpeOyromias moareepxaeHus co cropons! [peanpusatus/TCT ¢ ykazaHHeM CyMMbI CIIHCAHHSL.

1.36. IIpenmpusatue — ToproBo-cepucHoe mpenmpuarue (TCII): ropumudeckoe o / WHIUBUIYaIbHBIH
npeanpunumarens (UIT), mpuanmaromue KapTel B kKauecTBe cpeicTBa omiaThl ToBapoB/yCcayr Ha OCHOBAHUH YCIOBUI
Hacrositiero Jlorosopa. Ilpennpusitue MoXeT UMETh OAHY TOProBO-CEPBUCHYIO TOUKY WM CETh W3 JIBYX U Oolee
ToproBo-cepBUCHBIX TOUYEK.

1.37. TIporpamma JosiibHOCTH A aepaxkateneii Kapr « MUAP» — nporpamma nmoompeHus aepxkateneit kapt « MUPy,
peamuzyemas AO HCIIK u npenycmarpuBatouias Bo3Bpar [Ipennpusituem 4yactu cpecTB, HOAyYeHHBIX 10 Onepanusim,
coBepiieHHbIM ¢ ucnosb3oBanueM Kapter «MWP» B TCT Ilpennpusatuss W yAOBIETBOPSIOLUIMM YCIOBUSM,
cornacoBanHbM Mexy [Ipeanpusituem u AO HCIIK. YcnoBus yuactust, ciocoObl M OPSIIOK B3aUMOACHCTBUS, TApUQBI,
npaBa M OOS3aHHOCTH Y4YacTHHKOB, a Tak)Ke Ha3BaHue [IporpaMmsbl nosmibHOCTH Ui Aepkareneit Kapr «MUP»
perynupytores npasuiamu AO HCIIK, onyGinKkoBaHHBIMU Ha caiiTe: WWW.privetmir.ru.

1.38. Pa6oumii 1eHb — JeHb, KOTOPBIN HE MIPU3HACTCS B COOTBETCTBUH C 3aKOHOAATENECTBOM Poccuiickoit deneparmm
BBIXOJHBIM | (MIIN) HEPAOOUHM MPa3THAYHBIM JTHEM.

1.39. Pacuernas wmHpopmamusi — undopmauus no OmnepauumsiM, nepenaBaemass B baHk-dkBaiipep, B pamMkax
MIPOBEACHUS MPOLIEAYPHI DIEKTPOHHON CBEPKH UTOTOB 32 ONPEICICHHBIA MepHo/.

1.40. PeBepcuBHasi TpaH3aKIus — GUHAHCOBO-MHPOPMAIIMOHHOE CO00IIeHNe, KoTopoe baHk-3KBaiipep HarpasJsieT B
[TnaTexxHyr0 CUCTEMY [ OTMEHBI paHee HallpaBJIEHHOH TpaH3aKIMK (HallpUMep, B CIy4ae OUTMOOYHOTO MPeIbsIBICHUSI
Tpanzakuuu). B pe3ynbraTe 00paboTKH 3TOTO COOOIIEHHS MPOUCXOIUT CIIMCAHNE JIEHEXKHBIX CPEACTB CO cueTa baHka-
sKkBaiipepa (co cueta [IpeanpusaTusi) v 3a4uciieHre uxX Ha cueT banka-smuteHTa (Ha cuet KapTsl [Tokymarens).

1.41. Pecypc — caiiT B ceTm HMHTEpHET, MOOWJIBHOE IPHIIOKEHHE WIH HHOE WH()OPMANMOHHO-TEXHOJIOTHIECKOEe
pemeHre (B TOM YHCIIE MECCEH/IKEPHl U COIHAJbHBIC CETH), MO3BOJIIONINE C MOMOIIBI0 MPOTrPaMMHO-ANapaTHBIX
CpeJCTB, IpeoCTaBIeHHbIX baHKkoM, ocymecTBIsATs peansanuio Toapos/ycnyr [Tokynaresnsam.

1.42. SberPay® — cepeuc bamka, mnossonsommii [IpeANpUSTHIO TIPENOCTaBIATh JlepKaTensM BO3MOKHOCTh
coBepuIeHus B ajpec takoro [Ipeanpusarus Onepanuii oruaTsl, MpeaycMaTpUBAIOINX ayTeHTH(GHKamio Jlepxarens:

- B ciydae coBepiieHus Omepamun Ha Pecypce — ¢ mcmosszoBanueM MoOwinbHOTO TnpmioxeHus banka mm6o
nocpesctBoM SMS-6anka (MobunbHoro 6anka)®:

- B ciuydae cosepuieHusi Onepaumn B TCT — ¢ umcronb3oBanneM buomerpudeckoro meroja HISHTU(QHKALUH Ha
buorepmunane.

1.43. Coepbdank OmniaiiH — aBTOMATU3UPOBAHHAS 3alIMIICHHAS CHCTEMa JIUCTAHIMOHHOTO OaHKOBCKOTO
obcyxnBanus [epxartens ¢ HCIoIp30BaHNEeM MOOHIBHOTO NprIokeHns banka.

1.44. CaoaHblii 4YeK JJIEKTPOHHOTO TepMHHAJa — OyMaXHBI OTYET, pacreyaTbiBaeMblii DJIEKTPOHHBIM
TepMuHAIOM/CMapT-TEPMUHAIOM U COAEp)KallMid HTOroByl0 wHHpopMmanuio mo OmneparusM 3a ONpeeeHHBII
MIPOMEKYTOK BPEMEHH.

® [pumennmo Tonbko utst Kapt, smutuposannsix [TAO Cep6ank, 3a nckmouennem Kapt Momentum.



1.45. CucremMa THCTAHIIMOHHOTO OAHKOBCKOTO 00cay:xkuBaHus (cucrema /IBO) — aBToMaTH3MpOBaHHAS cHCTEMa
«Coepbank busnec OnnaitH», MOCPEACTBOM KOTOPOH OCYIIECTBIIACTCS IUCTAHIMOHHOE OAHKOBCKOE OOCIY)KHBAHUE
[IpeanpusTis HA OCHOBAHUHU OTJIENBHO 3aKJIFOYEHHOTO JOroBopa ¢ bankom.

1.46. Cucrema mpoBefeHHs JJeKTPOHHbIX miaTexeii (1anee — CIIDII) — crenuanM3UpPOBAHHBIA anmapaTHO-
MPOTPaMMHBI KOMIUIEKC baHka, NpenHa3sHaueHHBIM [UIsI NPOBENCHMS OE30MAacHBIX JIIEKTPOHHBIX IUIATEXXKEH C
UCTIONB30BaHUEM KapT B ceTn MHTEpHET.

1.47. Cwmapt-POS — anmapaTHO-TIpOTpaMMHBIN KOMIUIEKC, COCTOSIIINM U3 IMOJHO(YHKIIMOHAIFHONW OHJIAHH Kacchl Ha
6a3e onepannonHoi cucteMbl Android 1 DIEKTPOHHOTO TEPMHUHAJIA B OJHOM KOpITyCe.

1.48. CmapT-TepMHHAJ — annapaTHO-NPOrpaMMHBIN komiuieke, CMapT-POS/3BoTOp+, MO3BOSIONIHIA OCYIIECTBISTH
npuem Kapt B TCT anst npoBenenus Onepanuii 1 obecrnieunBaromuii nepeaavdy GUCKalbHBIX JaHHBIX B DenepaibHyo
HaJIOTOBYIO ciy)0y Poccuiickoii @enepaunu. CmapT-TepMHUHAaI sIBIsIeTCS cOOCTBEHHOCThIO baHka n ycraHaBinBaeTcs
Ha cpok neiictBus Jloroopa. CMapT-TepMHUHAI NPEJHA3HAYEH M MOXKET HCIIOIb30BATHCS TOJIBKO B IEIISIX MCTIONHEHUS
JloroBopa. CMapT-TepMUHAIBI MOTYT OBITH OCHAICHBI YCTPOMCTBAMH, MO3BOJITIOIIMMH PAaCHO3HaBAaTh M CUUTHIBATH
omHOMepHBIA (1D ckaHep) Wi AByMEpHBIH MTPUXOBOM K01 (2D ckaHep), KOTOPBIC MCTIOMB3YIOTCS TSI MAPKHUPOBKH
TOBAapOB, C YMaKOBKH TOBapa M OOECIICYMBAIONIMMH TIepenady 3Toi mHpopmanuu Ha Cmaprt-tepmunan mmm KKT.
Onmcanne yciyr, GopMupyromux Tapudsl 1 mapaMmerpsl cepBuca CMmapT-TepMuHana, pa3MernieHsl Ha OpunmaaisHoM
caiite banka.

1.49. Cranpapt PCIl DSS (Payment Card Industry Data Security Standard) — crammapt 3aummtsl HHpOpMAIHH,
pa3paboTaHHbIl  MEXKIYHApOAHBIMH maTexHeiMu cuctemamu MasterCard Worldwide, Visa International,
HaIMOHAIBHOHN TIaTekHOU cucteMort «MUP» 1 UCTIONB3yeMblil HX Y9acTHUKaMH ITpH 0OMeHe HHPOPMAIIHEH B paMKax
nposenenust Onepaumii. CoorserctBenHo Site Data Protection Account ans MasterCard Worldwide, Information
Security mus Visa International, Mir Accept mjist HalOHAIBEHOU IUIATEKHON crucTeMbl «MIUP.

1.50. Tapudsi Banka — croumocts yciryr banka 3a BermonHeHue pacueroB ¢ [IpennpusatieM mo OmepanusM OIuIaThl
B BHZIE MPOIIEHTA OT CyMMBI Kax1oi Onepanuy oIIaTel ¥ pa3Mepa IIIaThl 32 CEpBUCHOE 0OCITyKHBaHHE, yKa3aHHbBIX B
3asBICHUH.

1.51. Texnonorusi 3DSecure — TexHonorus ayreHTuukanuu I[lokymaTens HpU NPOBEACHHUU IUIATSKEH uepes
MyOJUYHbBIE CETH, OCYLIECTBIIIEMasi B COOTBETCTBHH ¢ MexayHapoaHbiMu ctangaptamu Verified by Visa, MasterCard
SecureCode u HarmoHanmbHOW MaTeX)HOW cuctembl Mir Accept. B pamkax JaHHOW TEXHOJOTHH ayTEHTH(HKAIMSI
ITokynarens ocyiiecTBisieTcsl Ha cepBepe baHka-3MUTEeHTa.

1.52. Tomap/ycayra — ToBap, pabora, yciayra, pe3yiabTaT HHTEUIEKTYaJbHOH JEATeNIbHOCTH, peaju3yeMble
[pennpusituem B TCT/Ha Pecypce.

1.53. Toproso-cepsucnas Touka (TCT) — mnompasgencume IIpemnpusTtus, 3apeructpupoBanHoe baHkoM Ha
ocHoBarnnu Mupopmarmmm o TCT, B koTopoM ocymiecTBisiercss peanusanus Toapos/ycayr Iokymaremsm. dopma
HNudpopmanuu o TCT pasmeniena va OdpunmanpaoMm caiite baHka.

1.54. ToproBblii aBTOMAT — YCTPOWCTBO, HAa KOTOPOM YCTAaHOBJIEH OJEKTPOHHBIH TEPMHHAJ, OCYIIECTBISIONICE
Toproimo ToBapamm/yciyramu, oIulaTa M BblIa4a KOTOPBIX OCYIIECTBISETCS C TIOMONIBIO TEXHHYECKHX
npucrocoOIeHNi, He TPeOYIOINX HEIOCPEICTBEHHOTO yyacTus padoTHrKa [Ipennpusrust.

1.55. Toprosslii 3kBalipuHr — ocyuiecTBiIeHne bankoM—kBaiipepoM pacderoB mo OmepamnusiMm ¢ [Ipeampusruem,
ocymecTBIsIOIIMM TpreM oriatel 3a Toapsl/ycnyru B TCT ¢ ncnonbzoBanuem KapThl (B TOM 4HCIIE € UCTIONb30BAaHHEM
pexBusutoB Kapter / NFC-kapte / QR- kosa / 6e3 npeabssnenust KapTor).

1.56. Tpanzakuus — ¢unancoBo-uHdopmannonHoe coobiieHne o coBepiiennu Omnepauun ¢ Kaproit B TCT/na
Pecypce.

1.57. Yex »saektponHoro Ttepmunaia (YUek) — mokymeHT mno Omepamnuu, pacredyaTbiBaeMbIA DICKTPOHHBIM
TepMuHAIOM/CMapT-TEpMHUHAIOM U COJEeprKaIii HH(OpMaIHio o poseaeHHoN Onepannu.

1.58. DBoTop+ — anmapaTHO-IPOrpaMMHBIH KOMILIEKC, COCTOSIINI U3 TONIHO(YHKIIMOHAIBHOW OHJIAIH Kacchl Ha 0ase
orneparoHHoN cucteMbl Android ¥ BEBIHOCHOTO DJIEKTPOHHOTO TEPMHUHAJA.

1.59. Daexrponnas noamuch (1), Kirou 31eKTpOHHOI MOANMCH — TaHHBIE TEPMHUHBI IPUMEHSIIOTCSI B HACTOSIIEM
JloroBope B cootBeTcTBHU ¢ DenepanbHbiM 3ak0HOM OT 06.04.20111. Ne 63-D3 «O06 anekTponHO# moanucyy. Bum D11
ompenensercs JJoroBopom o mperocTaBIeHNH YCIyT ¢ HCTOIb30BaHueM cucteMsl J[BO.

1.60. DaexkTpoHHasi cBepKa HTOTOB — IpolLeypa nepenadn oT DnexrpoHHoro tepmunana/CIIOI1 B bank pacueTHol
nHpopmanuu 06 Onepanusx 3a ONpeeNICHHBIN IEPUOI.

1.61. DneKTPOHHBIN TEPMHMHAJ — D3JIEKTPOHHOE NPOrpaMMHO-TEXHHUYECKoe YCTpoiicTBo banka (B ToM umcie
JIOTIOJTHUTENbHOE 000pyA0BaHNe W/WIK crennanbHoe nporpaMMHoe obecnieuenne KKT), no3Bossronee ocymecTBiIsTh
npuem Kapt B TCT mnst nposenennst Onepanuidf. D1eKTpOHHBINA TePMUHAJ BKJIIOYaeT B ceOsi B TOM 4nciie MoOMIbHBIN
tepmuHan (mPOS), Buomerpuueckuii TepMuHan. DJIEKTPOHHBIA TEPMHUHAN SBISIETCS COOCTBEHHOCTHIO baHka n
YCTaHaBIMBAETCsl Ha CpPOK JeicTBus JloroBopa. DNEKTPOHHBIM TepMHMHAN MpPEIHA3HAUYEH U MOXET HCIOIb30BAThCS
TOJIBKO B LEJIIX UCHOTIHEHUs JloroBopa.



1.62. API (Application Programming Interface) — mporpammusie unrepdeiicel cucrem banka/maptHepoB baHka,
B3aMMOJICHCTBHE C KOTOPBIMH MO3BOJSIET MPOrpaMMHOMY obOecreueHuo [IpeanpusaTus [OdydYaTh JaHHbIC,
npenocraBisieMsie nocpeacteoM APl ¢ ydeToM xapakTepa ero UCIoJib30BaHuUsI.

1.63. QR-koxa (Quick Response Code) — 1ByXMepHBI IITPUX KO/, TO3BOJISIONIIA OCYIIECTBIATH OTEPaIiio OIIIaThI
MOCPECTBOM CUUTBIBAHHUS TAKOTO IITPHUX KOJA C UCIIONB30BAHUEM CIIEUATEHOTO IPOrPAMMHOTO 00ECIICUEHHS.

QR-k01 MOXeET OBITH 2 THUIIOB:

e QR-xox maprHepa. [lns cosepmienns Onepanuy OIUIaThl MOCPEACTBOM cunThiBaHUS QR-koma maptHepa
[Mokynatenb ckaHHpyeT CBOMM MOOWIBHBIM ycTpoiicTBoM, pasmemieHHbli B TCT QR-xox. [lamee Ilokynarens
CaMOCTOSTENLHO BBOIUT cyMMy Omiepaliuy OruiaThl Ha CBOEM MOOMIBHOM YCTPOMCTBE (€CIIi NPUMEHSIETCS] CTaTUUECKUN
QR-kon) mnbo noaTBepxkaaeT cymmy Onepariy oIiaThl, KOTOpast MOSIBJISIETCS] Ha 9KpaHe MOOMIIBHOTO yCTPOUCTBA Cpazy
nocne ckanupoBanusi QR-koma maptHepa (ecnu mpumensietcs auHamudyeckuit QR-kom). dunamuueckuit QR-kox
IapTHepa reHepupyeTcs HHAUBUAYAIbHO MO Kaxayto Oneparnuio onjarsl,

e QR-xox mokynarens. [lyist coBeprueHus Onepanuy oIiaThl MocpeacTBoM cuntbiBanus QR-kona nokynarens
[Mokynatento HeoOXoauMO cHavaia creHepupoBarb QR-kox nokymnarens B MoOwisHOM mpuinokennu banka, a 3atem
npenoctaButh Takod QR-kon mokynarens aist ckanupoBanusi B TCT.

1.64. SMS-6ank (MoOuabHbI 0aHK) — ynaneHHBIH kKaHa oOciyxuBaHus banka [lepxareneil, oGecrieanBaronIwii
JlepxaTensM, MOMUMO TPOYEr0, BO3MOXHOCTh IOJy4aTh OT baHka cooOIIeHHs, B TOM YHCIE JUIS MOATBEPKICHHS
Jepxatenem Omnepanuid, B Buae SMS-cooOmeHnii Ha MOOHMJIBHOM ycTpolcTBe Jlepkaresss ¢ HCIHOJNIB30BaHUEM
a0OHEHTCKOTO0 HOMepa IIOJBMXKHOM panuoTene(oHHON CBs3M, MpeABapUTEIbHO 3aperHCTPUPOBaHHOTO B baHke s
nocryna k SMS-6anky (MoOunbsHOMY 0aHKy) o baHkoBcko# kapte, BeimynieHHOH [lepxkatento baHkom.

2. OBILIME NOJIOXKEHUS

2.1. 3asBneHue W Hacrosmue YciaoBus sBistoTcs JloroBopom Ha npoBeaeHue pacuetoB mexnay [IAO CoepbaHk u
[IpenpusTueM 1O OMEPAIUSM C HUCTIONb30BAHUEM GAHKOBCKHMX KapT (3KBaipuHr)’. JIOKyMEHTBI, CCHUIKM HA KOTOPBIE
JAal0TCS B HACTOSIIIMX Y CJIOBUSIX, SIBIISIFOTCS HEOThEMIIEMOH YacTbio JloroBopa.

Hacrosimuue VYcnoBusi NmpeAcTaBisiloT cO0OM HOBYIO DPEAAKLUUIO YCJIOBUII NPOBEACHHS] PAaCcUETOB IO OINEparysiM,
COBEpPLICHHBIM C HCIOJIb30BaHUEM OAaHKOBCKUX KapT (3KBaWpWHT)/YCIOBUII MPOBEJEHUS] PAacYETOB MO ONEpaLusIM C
HCTIONBb30BaHUEM NIEKTPOHHBIX CPEICTB IUIaTeka B ceTH uHTepHeT (MHTepHeT-3KBaiipuHr).

2.2. JloroBop MOXET OBITh 3aKIIFOYCH Ha OyMa)KHOM HOCHTENE WM B DIIEKTPOHHOM BHIE C HCHOJBh30BaHHEM OII
IIpennpusaTus, ecnu 3T0 NPEAYCMOTPEHO UHBIM JIOIOBOPOM, paHee 3akiIoueHHBbIM Mexny IIpennpustuem u bankom
(JIoroBOpOM 0 MPEAOCTaBICHUH YCIYT C UCTIONb30BaHuEM cucTeMbl JIBO).

2.3. U3smenenme wuHpoOpmanmy, ykasanHou Ilpeampusrtuem B 3asBieHUW/3asBICHUH 00 H3MEHEHHH YCIOBHH,
odopmIIsieTcsl KOPPEKTUPYIOLINM 3asiBJICHHEM YCTaHOBJIEHHOI bankom (opmbl, ohopMIIeHHBIM Ha OyMa)XXHOM HOCHTEIE
WIN B 3JISKTPOHHOM BHJIe ¢ ucnonb3oBanueM OI1 [Ipeanpusitus. @opMa KOppPEKTHUPYIOIIETo 3asBICHNS pa3MeIleHa Ha
Od¢wummansaoM caiite banka.

2.4. Tlpu perucrpauuu Hosoro TCT®/usmenenun undopmanuu o TCT Ilpemmpustue npepocTaiser B baHk B
cootBercTBUM ¢ 1.2.5 VYcmoeuit ¢opmy Uudopmamus o TCT, odopmieHHyro Ha OyMaKHOM HOCHTENE WIH B
3JIEKTPOHHOM BHUJI€, TTOJIIMCAHHYIO YIIOJHOMOYEHHBIM TIpe/icTaBuTeneM [Ipeanpusrust.

bank BmpaBe orkazarh B peructpauuu cootBerctBytomieil TCT 0e3 0OOBsICHEHHS NPUYUH, YBEJIOMHUB 00 3TOM
[peanpusitue B coorBerctBUM ¢ 1. 2.5 VYcnosuit. [lpn noaxioYeHUH JONONHHUTENBHBIX — DIJIEKTPOHHBIX
TepmuHaIoB/CMapT-TepmuHaioB [Ipeanpusrue npegocrasiser B baHk B cooTBeTcTBUE ¢ 1. 2.5 YcnoBuit nHbOpMAIHIO
mo ¢opme «MupopManus o TCT», pasmeniennyro Ha OdunuansHOM caiite banka, opopmieHHYI0 Ha OyMaKHOM
HOCHUTEIIE WIH B DIIEKTPOHHOM BHUJE, MOJANUCAHHYIO YIOJIHOMOYEHHBIM IpescTaButeneM [Ipeanpusatus ¢ ykasaHueMm
KOJINYECTBA BHOBH IMOJKIIOYaEMBIX DIIEKTPOHHBIX TepMUHanoB/CMapT-repmuHanoB. [lomydenne/otka3 ot 1D u 2D
CKaHepoB ocymiecTBisieTcst Ha ocHoBaHuK MHpopmamy o TCT u/nnn 3asBiIeHNH O TPUCOEANHEHNH/KOPPEKTHPYIOIIEro
3asBICHHUS.

2.5.  bank u [Ipennpusrie B pamMkax Hactosero JloroBopa oOMeHHBarOTCSl HHPOpMaNrei 1 JOKyMEHTaMH OJTHUM U3
CJIEAYIOIIHX CII0CO00B, BEIOMPAEMBIX CTOPOHOM, HAIIpaBIIAoNIel HHYOPMALINIO/ TOKYMEHT 110 CBOEMY YCMOTPEHHIO, €CITH
HHOE HE MPEJYCMOTPEHO Y CIIOBUSIMU:

2.5.1. c UCrONb30BAaHHEM CPEICTB JICKTPOHHOW CBSI3M MYTEM HAINPAaBJICHHsI JIEKTPOHHOIO MUChMa C aJIpecoB U IO
afpecaM >JIEKTPOHHOMN TOYTHI, IIPEOCTABIECHHBIX B 3asBnenun u/win Mupopmannu o TCT®. B ciyuae eciu MHOe He
MIPEIYCMOTPEHO B YCIOBHAX, WHPOPMALMA/TOKYMEHTHI, HAalpaBsIeMble MO aapecaM >JeKTPOHHOH IOYTHl, MMEIOT
MIOJTHYIO I0PUINYECKYIO CHIIY I MOTYT OBITh UCIIOJIE30BaHBI B CY/I€ B KaUECTBE JOKA3aTEIbCTB;

"Tlpu 3axsmouenuu Jlorosopa uepes cuctemy JIBO: 3aspienue, Tapudbl 1 YcoBUS B COBOKYITHOCTH SBJIOTCA JIOroBOPOM Ha TIpe/IocTaBlIeHUe YCIyr
JKBaiipuHra (nanee — JloroBop).

8 [Ipu nepenaue B bank 3asBnenus Ha GymaxnoMm Hocutene undopmanus o TCT BHOCHTCS B IporpaMMHoe obecriedenne banka pabotaukom banka
Ha OCHOBAaHWH YCTHOW HMH(OpPMAIlMM YIOIHOMOYEHHOTO IpencTaButens IlpeanpusTus, nmpu 3ToM HH(OpMaus 3amoiHseTcst o ¢opme OiaHka,
pasmeriennoii Ha OdunmansHoMm caiite banka.

® bank ysemomser [Ipeanpustue o pacTopskeHnu JIoroBopa ¢ 3JIeKTPOHHOTO ajpeca: tortuga@sberbank.ru.



2.5.2. mocpenctBoM cucremsbl JIBO mim aHamornyHeIX cucteM baHka;

2.5.3. myreM HampaBIeHHS NHCbMa C JOCTAaBKOH HApOYHBIM MM KypbepCKOH IOYTOH IO IIOYTOBOMY aapecy,
ykazanHoMy B 3asBnernn/Mapopmanmu o TCT, nomydaromieid CTOpOHEI;

2.5.4. myTeM HalpaBJeHHs IIOYTOBOrO OTIpPAaBJIEHHs (3aKa3HOTO IHChMa) MO TIOYTOBOMY aJpecy, yKa3aHHOMY B
3asiennn /Muapopmann o TCT, momyyaromieil CTOPOHEL.

CropoHa cunTaeTCs MONyJUBIIeH HHPOPMAIHIO/TOKyMEHT B CiTydae HallpaBlIeHUS CIOCOO0OM, YKa3aHHBIM B!

e 1 2.5.1, m 2.5.2 YcrmoBuil — B JaTy HANpaBJICHUS SJIEKTPOHHOTO MMHChMa Ha COOTBETCTBYIOIIWI aipec
ANEKTPOHHOH 1MOUTHI, 0ohopMiteHus 3ampoca B cucteme J|bO/ananornunoii cucreme banka cOOTBETCTBEHHO;

e 1. 253, m. 2.5.4 YcioBuii — B JaTy JOCTaBKU MOJydYarolled CTOPOHE NMUCHMa/TIOYTOBOTO OTIPABICHHS
(3aKa3HOTO MHCHMA).

2.6. B ciyuae mpucoenunenus Ilpeampuarus x [Iporpamme mosumsHOCTH Anst nepxareneidr Kapr « MUP» pacuets
Mexny Ipeanpustuem u bankom no OnepanusaM, ydactsyrouuM B IIporpaMme nosnsHOCTH Aepkateneit Kapt « MHP»y,
OCYIIECTBIISIIOTCS B COOTBETCTBHH € paszaeioMm 6 Ycnosuil u npasunamu AO HCIIK, omyGnukoBaHHBIMU Ha caiite:
WWW.privetmir.ru.

2.7. Pacuers! ¢ [Ipeqnpusatuem mo OnepanusM OCyIIecTBISIOTCS B pyoisix Poccuiickoit dexeparnmn.

2.8. BosmoxHOCTh coBepiieHuss Onepaiuii omiaTel B pamkax SherPay npenocrapisieTcs: B CISIYIOMIEM MOPSAKE U Ha
CIIEAYIOLIUX YCIOBUSIX:

2.8.1. SherPay na Pecypce:

2.8.1.1. nnsa Tpennpusituii, Buepsbie 3akirouaronmx JloroBop ¢ bankowm, SberPay mnoakmrouaercsi 0HOBPEMEHHO €
MOKITIOUeHEeM VHTepHeT-3KBalipuHTa W NMPUMEHEHHEM eIuHOrO Tapuda mo HHTepHeT-3KBalpHHTY, YKa3aHHOTO B
3asaBIICHUM;

2.8.1.2. nna lpennpusituii, MMEIOIUX (10 BBEJCHHUS B ACHCTBUE JaHHOW pelakiuu Y clIoBHi) 3aKimo4eHHbIi JloroBop ¢
yeayroit MHTepHeT-3kBaiipuHr, baHk aBTOMaTHyecku monximouut SberPay 0e3 oopMIICHHS IONMONHHUTEIBHBIX
JIOKYMEHTOB ¢ npuMeHeHneM eauHoro Tapuda Ha MHTepHET-3KBaflpHHT, yKa3aHHOTO B 3asBJICHUH O NPHCOCIMHCHUH

/KOPPEKTUPYIOIIEM 3asBiIcHUH Y;

2.8.1.3. gns Ilpeanpusrtuii, He MMEIONUMX ¢ BaHKOM JOrOBOPHBIX OTHOIIEHWH Mo WHTepHeT-3KBaiipuury, SherPay
MOJKJIFOYAeTCs MyTEeM MPEIOCTaBICHUs B BaHK MOMNMCAHHOTO 3asBJICHUS O MPUCOCTUHCHUH/KOPPEKTUPYIOIIETO
3asBleHHs Ha mnojkimodeHue SberPay c ycranoBnenumem otmensHoro Tapuda, ykazaHHoro B 3asBICHHUH O
MIPUCOCTUHEHUH /KOPPEKTHPYIONIEM 3asIBJICHHU.

2.8.2. SberPay B TCT:

2.8.2.1. noaxIro9aeTcs JOTMOIHUTENIBHO K TOProBoMy 3KBailpUHTY Ha OCHOBAaHMHM 0(hOPMIICHHOH Ha OyMasKHOM HOCHTEIe
U TIOATIMCAaHHOH YIOTHOMOYEeHHBIM TipeacTaBurenem [Ipeqnpustus Uuadopmamnuu o TCT.

2.9. BosmoxHocTh coBepuienusi Omepanuii omatel ¢ npumeneHneM QR-koxa Ha Cwmapt-tepmubanax u KKT
[MpeanpusiTHs NPENOCTABISIETCS B CIIEAYIOLIEM TOPSAKE U Ha CIEAYIOIUX YCIOBHUSX:

2.9.1. 1ns CMapT-TepMHHAIOB:

2.9.1.1. mna IpeanpusiTuii, He UMEIOMMX HAa MOMeEHT 3akiroueHus Jlorosopa ¢ bankom Cmapt-tepmunans, OR-xox
nojKIto4aercs npu ycranopke Cmapt-repmunana B TCT B cootBerctBuu ¢ Tapudamu, ykasaHHBIME B 3asIBICHNY;

2.9.1.2. nnsa lpennpusituii, MMerOIUX (10 BBEJCHUS B ICHCTBUE JaHHON penakiuy Y ciioBuil) 3aKitoueHHbIi Jloroop ¢
ycayroii Toproeeiii skBaiipunr 1 Cmapr-tepmunai, bank nojaxmodaer QR-ko Ha OCHOBaHMHM KOPPEKTUPYIOLIETO
3asBJICHHUS.

2.9.2. 11 DIEKTPOHHBIX TepMHUHAJIOB, paboraroumx nox ynpasieHuemM KKT Ilpenmnpusrtus, BO3MOXHBI ClieTylOLINe
BUJIBI TIOAKITIOYCHUS AuHaMIYeckoro QR-koa B 3aBUCUMOCTH OT nporpaMmuoro obecrneuenus KKT:

2.9.2.1. npu Hammuuu y IIpennpusitus cOGCTBEHHOTO NporpaMMHOTO obecrieueHnst baHk mpenocTaBiseT BO3MOKHOCTh
ucnonb3oBaHust QR-xoma Ha KKT mocpencTBom mepenagn bankom [Ipeanpustuto napopmannu gepe3 API (manee — QR-
API). Iopsiok, yclloBHSI U OTBETCTBEHHOCTb CTOpOH mipu noxkitodeHnn QR-API pasmemen Ha OdurmansHoM caiite
banka;

2.9.2.2. pu orcyrctBun y [IpeanpusaTs coOCTBEHHOTO MPOrpaMMHOTO 00E€CHEYEHHUs C BO3MOKHOCTBIO MOJKIIIOYEHHS
QR-xona Ilpeanpuste caMoOCTOATENLHO aOpabaThiBaeT €ro ¢ mnpusiedenueM Benpopall. Tlposejnenue mnepBoii
Onepanuu orutatsl ¢ ucnoib3oBanneM QR-xona B TCT obo3navaer aktuBamuio [Ipeanpustuem ycnyru QR-kona.

bank Mmoxer nepenaBarh Benmopy mnapamerpsl (opmupoBanus QR-kona (manee — QR-Bengop) anst pasnbHeiiniein
nepenadun ero Ilpeanpusrtuto, mocie nopadotku mporpammuHoro obecrnedenust ansi KKT, gepe3 API Ha ocHOBaHuHM
OTJIEJIFHO 3aKIIFOYEHHOT0 JoTOBOpa ¢ Benmopom.

IMoxxnrouenne QR-xoma (B Tom uymcie ¢ moakiaroueHuem depe3 QR-API w/mwim QR-Benmop) ocymiecTBiasiercs Ha
OoCHOBaHMU 3asBieHus o npucoenuaeHnn u Muadopmarun o TCT, pazmemennoit Ha OdunnansHoMm caifre banka.

° TIpu HATHYMH TEXHUYECKOH BOSMOMKHOCTH.
1 Ha ocHOBaHHH OT/EIBHO 3aKTI0YEHHOTO 0Tr0BOpa ¢ Benaopom


http://www.privetmir.ru/

3. IIPEJMET JOT'OBOPA

3.1. TIlpeanpusTthe OpraHU3yeT MPUEM OIUIATHI 3a peanusyembie UM ToBapbl/yciyru ¢ ucmnojib3oBaHuem Kapt (B Tom
qucne ¢ ucnonp3oBanueM pekBusutoB Kaptel / NFC-kaptel / QR-koma / SherPay 8 TCT/ua Pecypce u 06paboTky
uHbopManuu Ha DNEeKTPOHHBIX TepMuHanax/Cmapt-repmunanax/ yepe3 CIIDIL. Iepeuens Kapt nepeuncen B [lopsiake
npoBeneHus onepaiuii B Topropo-cepBUCHBIX TouKax/Ha Pecypcee, pasmeienHom Ha OdununaipHoM caiite banka.

3.2.  bank B cootBercTBHU ¢ JloroBopom mnepeuuciser [Ipeanpusriio cymmbl Oriepaiiuii oriaThl, COBEPIICHHBIX Ha
Ipeanpustun/TCT/Pecypce ¢ ucnosp3oBanuem Kapt (B ToM uwnciie ¢ ucrnonb3zoBanueM pekBu3utoB Kapt / NFC-kapTsl
/ QR-xoma / SherPay na Pecypce/B TCT), 3a BBIYETOM IUIATHI 3a BBINOJHEHHE BaHKOM pacyeToB B COOTBETCTBHHU C
paszaenoM 6 Y cioBwid.

4. TIPABA U OBA3AHHOCTHU INPEANPUSITUS

4.1. IIpeanpusiTue HMeeT NPaBo:

4.1.1. CchUiaThCs HA BOBMOXKHOCTh OILIAThI TOBapOB/yCIyTr ¢ MCHOJb30BaHUEM KapT B COOCTBEHHBIX PEKIAMHBIX
Marepuanax, MmpeaBapuTesbHO coryiacoBaB ux ¢ bankoM B cooTBeTcTBHM ¢ 1M.2.5.1 W 1m.2.5.2 HacTosmMX Y CIOBUH.
BrimyckaTh pekiiaMHYI0 NPOAYKIHMIO C TOPrOBBIMU MapKaMu [1naTeHbIX CHCTEM MpHU YCIOBUH, YTO TOProBas Mapka
[TnaTeXHBIX CUCTEM HMCIOJIB3YETCs TOJIBKO B KadecTBe yBemomieHus [lokymnareneii 06 oocnyxuanun Kapt 8 TCT/Ha
Pecypce.

4.1.2. [lomydatp KoHCynbTamuio B baHke Mo BompocaMm SKCIUTyaTallMd OJIEKTPOHHBIX TepMHHaNOB/CMapT-
TEpPMHUHAJIOB U poBeieHuo Onepanuii mytemM oOpalleHus B Ciyk0y noaiepx ki banka o tenedony, ykazaHHOMY B I1.2
IMopsinka nmpoBeneHus onepaiuii B ToproBo-cepBUCHBIX Toukax/Ha Pecypcax.

4.1.3. Hcnons3oBaTh 1u1s MpreMa omiatel ToBapoB/ycIyr ouH WK HecKoinbko QR-kon0B, momydeHHbIX B banke u
pa3MmemeHHBIX Ha CMmapT-TepMuHanax, MoOmIpHBIX ycTpoiicTBax [Ipenmpusrus, a Taxke Ha KKT, mpunamiexamnei
[MpeanpusaThio, UM HA BUXHOM MECTE, B TOM YHCIE Ha OyMa)XHOM HOCHTEIIE.

4.2. IIpeanpusiTue o06s13yercs:

4.2.1. OmrayuBaTh yciyrd baHka 1o BBINOJHEHHIO PacYeTOB M IJIATHI 33 CEPBUCHOE 00CITY)KMBaHUE (IIPU HATMYUH)
no Onepanusm B coorBeTcTBUM ¢ Tapudamu banka, ykazaHHbIMH B 3asiBICHUU.

4.2.2. Cobmromate monoxeHus JloroBopa, a Takke BBIIONHATH TPEOOBAaHUS, COIEpXKAIIUECS B PEKIAMHO-
HMHCTPYKTUBHBIX MaTepuajax, IpeJocTaBiIsieMblX baHkoM B COOTBETCTBHH € 1. 5.2.6 Y cnoBHiA.

4.2.3. CaMOCTOSTEIbHO W CBOCBPEMEHHO 3HAKOMHTBCS ¢ U3MEHECHHUSMH, BHECCHHBIMHU B Y CJIOBHS, Ha OQUIIHATEHOM
caiite banka http://www.sberbank.ru. HecBoeBpemenHoe o3Hakomiienne [IpenpusTisi ¢ U3MEHEHUAMHE, BHECEHHBIMHU B
VcnoBHs, He SIBISICTCS OCHOBAHHUEM LISl HX HEPUMEHEHHsT baHKOM.

4.2.4. Pasmemath Ha BuaHbIX Mectax TCT/o0menoctynHbix Mectax Pecypca, npeaocrapisieMble BaHKOM peKkJiaMHO-
uH(pOPMAIMOHHBIC MaTepUabl, H3Bemaromue [TokynaTeneil 0 BO3MOXHOCTH OILIaThl TOBapOB/yCIYT C HCIOJIh30BAHUEM
Kapt/QR-koma/ SherPay, B ciyuae eciam 5TO HE MNPOTHBOPEYHMT TPEOOBAHMAM 3aKOHOIATENLCTBA Poccuiickoit
denepanun.

4.25. Tlpunumars B omiary ToBapor/yciayr Bce Kaprel, mepeunciiennsie B [lopsiake npoBeieHus onepanuid B
ToproBo-cepBruCHBIX TouKkax/Ha Pecypce, B Tedenue Bcero padouero Bpemenu [Ipennpusrtus. He BeigaBats no Kapram
HaJIM4HEIE JeHexkHbIe cpencTsal?. He npunumarts ot [okynarens 6osee 2 (AByX) pasIMYHBIX KapT.

4.2.6. He pazbuBath cymmy oxHON Onepanny omiaThl Ha HECKOJIBKO CyMM M HE IPOBOJIUTH OTAENbHbIE Oniepaun Ha
KaXIYI0 U3 9THX CYMM.

4.2.7. He ucnonb3oBaTth pekBu3uThHl KapThl, koTopsie ctanu goctymHsl [Ipennpustuio/TCT, mis MHBIX Heneit, kpome
Kak mpoBeaeHue Oneparuii B IpUCyTCTBUH WIH O pacnopspkeHuro [TokynaTens.

4.2.8. Tlpenocrapnsare [lokynarenssm mnonublii Habop ToBapoB/yciyr IO IleHaM, HE IPEBBILIAIONIAM LEHBI
IIpennpusTus npu pacueTax 3a HaJIMUYHBIEC JEHEKHBIE CPEACTBA.

4.2.9. TlpoBomute Onepanuu u opopMiIATh JJOKYMEHTHI IO ONepanysiM B COOTBETCTBHH ¢ [lopsimkoM mpoBeneHus
omeparuii B TOproBo-cepBUCHBIX TOYKax/Ha Pecypcax M HECTH OTBETCTBEHHOCTh 32 IPAaBHIBHOCTh YKa3aHHOW B
JIOKyMeHTax nH}opmanuu.

4.2.10. XpaHuTh B HENOCTYITHOM JUIA TPeTbUX ImI Mecte JlokymeHThl mo OmneparnusM (YeKH, KacCOBBIC YEKH,
pacmopspxennst [lokynarens, JTOKYMEHTBI, MOATBEpXKIAroNue (akT 3aKIIOUYCHHS JOTOBOpa W IMPOBEICHUS KaXKIOW
Onepanuu TP TPOBeNCHUHM [IOBTOPSIOMIMXCS —IUIATEXKEH, JOKYMEHTHI, NOATBEepKaromue (akT mepeaadn
ToBapa/okazaHus yciyrd, U T.I.) He MeHee 13 (TpuHaIIaTH) MeCsIeB ¢ AaThl coBepiieHus Onepanuu u nepeaaBarb ux
KonwH B baHK 1O ero 3ampocy o JIEKTPOHHBIM KaHajlaM CBSI3M OJHHUM H3 COCOOOB, YKa3aHHBIX B 1.2.5 YcioBuil B
TeueHue 3 (Tpex) pabodymx IHEH ¢ JaThl TONYYeHHUs 3ampoca. I[IpemocTtaBiieHHbIE JTOKYMEHTHI JIOJDKHBI OBITh
HaJUIeXKAIIero KayecTa (M300paXKeHHe YeTKOe, pa3Mep He MEHee OPHUTHHAIBLHOTO IOKYMEHTA).

4.2.11. TlepenaBarb B bank 1o ero 3ampocy B TeueHue 3 (Tpex) paboumx JHEH ¢ JaThl NONydYeHHs 3ampoca oT baHka
IIMCBMEHHOE 3asIBJICHHE C M3JI0KEeHHeM obOcTosTenbeTB nposenenust Oneparun B TCT/Ha Pecypce. B ciydae yrpatsr

12 33 uckmouenuem IpeanpusaTuii, 3akmounsumx ¢ bankom JIoroBop o BHIMOMHEHHH QYHKIHI GAHKOBCKOTO MIATEKHOTO areHTa.
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COCTaBJICHHBIX ¢ Ucnonb3oBanueM KapTer JlokymeHTOB o Onepanuu HeMeICHHO coo0ImuTh 00 yrpare B bank onHum
U3 coco0O0B, yKa3aHHKIX B 1. 2.5.1, . 2.5.2 YcnoBuid.

4.2.12. AxuenrToBaTh IIIaTeXHBIE TpeOOBaHWS, BBICTaBIeHHBIE baHkoM B coorBercTBHHM C 1. 5.1.3 VYcmoBuil k
pacyetHomy cuety [Ipeanpustus, ykazaHHOMY B 3asiBICHUH, B TeUCHUE 5 (IISITH) paboUmX AHEH C AaThl UX BHICTABIICHHUSI.

4.2.13. Bo3mectuth banky B mosHOM 00beMe U B O€3yCIIOBHOM MOPSIIKE JICHEKHBIC CPEICTBA B pa3Mepe:

®  CPEACTB, KOTOPBIE B COOTBETCTBUH C MPABUIAMU I11aTeKHBIX CUCTEM OBLIM CIHCAHBI CO cUeTa baHka B IONb3Yy
Bauka-smMuTeHTa 1160 ymaaueHel bankom Bamky-smutenty u (umu) JlepiKaTensM KapT, SMHUTHPOBAHHEIX
Bankowm, o Onepanusm: '

v/ CTaBUIUM IPEJMETOM KaKUX-THOO CIIOPOB M PAa3HOIJIACHH B COOTBETCTBHH C 3aKOHOJATENBCTBOM
Poccuiickoit @enepartun 1 (W) B COOTBETCTBHU C IpaBmiIamMu [aTeXHBIX CHCTEM;

4 SIBIISIFOIIIUMCS HEJIEHCTBUTEILHBIMU B COOTBETCTBHUU C ﬂOFOBOpOM;

®  CPCICTB, KOTOPBHIC B COOTBETCTBUU C MpaBWiaMu [1MaTeXHBIX CHCTEM OBUIM CIUCAaHBI CO cyera baHka b0
yIiaueHbl BaHKOM B CBSI3M C paCCMOTPCHHUEM CIIOPOB U pasHoriacuii Mexxay [lokymarensvu u [Ipennpustiaem
kacatenbHO Omnepaliuii, yKa3aHHBIX B HACTOSAIICM IyHKTE YCJIOBHIA, B TOM YHCIIE JHOObIC cOOPHI, KOMUCCHH,
wiatel W (WIH) WHBIE Pacxoabl baHka, CBA3aHHBIE C PACCMOTPEHUEM CIIOPOB M PA3HOITACHN IO TaKUM
OnepanusmM;

e  yOBITKOB, BO3HHMKIINX y baHka B pe3ynbTraTe NpUMEHEHUS K HEMY LITPa(HBIX CAHKLUH B COOTBETCTBHUU C
3aKoHoJaTenbcTBOM Poccuiickoit ®eneparuu u (i) npaBuwiiaMu [ImaTexHbIX CUCTEM, a TaKKe MPUBJICUCHUS
banka K TpaxIaHCKOM WJIM aJAMUHHCTPAaTUBHON OTBETCTBEHHOCTH CYACOHBIMH OpraHaMHu HJIH
YIOJHOMOYEHHBIMH OpTaHaMHU T'OCYJapCTBEHHOM BIACTH BCJIEACTBHE HEHUCIIOIHEHUS WM HEHAJJIeXKAIIero
ucnonHenus [Ipeanpustuem obs3atenseTs o Jloroopy.

4.2.14. B cmydae peopraHu3allid, BHECCHHS W3MCHEHMH ¥ JONOJHEHWH B JOKYMEHTHI, MpPEACTAaBICHHBIC
[peanpusituem npu 3akiatoueHuy JloroBopa, Mpyu OTKPHITUU B OTHOLICHUH [IpeqnpHsTHs/CMEHbI CTaluy MPOLEIYphI
0aHKpPOTCTBa, a Takke mpu cmeHe pykoBojctBa TCT, m3meHenuu ampeca mectoHaxoxnaenus [Ipeanpustus/TCT,
BHeceHHoro B EI'PIOJI, pexBusutoB [peamnpustue/TCT o6s3yercs mHdopmupoBaTh bank u nepenatrs (o Mecty
3akiroueHust JloroBopa) HajuiexKauM 00pa3oM 3aBepeHHbIE U O(OPMIICHHBIE TOKYMEHTHI, HOATBEP K JAIOLIHE BHECCHUE
W3MEHEHHH U JIOTIOJIHEHU I OJTHUM U3 CIIOCO00B, YKa3aHHBIX B I1. 2.5 YcioBuid, He mo3aHee 3 (Tpex) pabounx qHEH ¢ AaThl
JIOTIOJTHEHUI/M3MEHEHUH.

4.2.15. TlpenocraBnsate B baHk OOCTOBepHBIC JOKYMEHTBHI M CBEIEHMs, HEOOXoauMble baHKy Aisl MCIOTHEHHS
TpeboBaHUM, MPEyCMOTPEHHBIX NEHCTBYIOIUM 3aKOHOAaTenbcTBOM Poccuiickoit denepannu, B TOM 4YUCie, HO HE
UCKJIIOUUTENIFHO: HE peke OJJTHOTO pa3a B rojl, a TakXkKe Mo OTAeIbHOMY 3anpocy banka B TeueHue 7 (cemu) pabouux aHei
CO JTHS TOJTyYSHHS 3a1Ipoca OOHOBIIATE CBEICHHUS U JJOKYMEHTHI, IpeCTaBIeHHbIe baHKy NMpH 3aKIIF0OYEHNH HACTOSIIETO
JloroBopa, BKIIIO9ast CBEICHUS O LEIIX (PUHAHCOBO-XO3IHCTBECHHOH AESATENbHOCTH, (PHHAHCOBOM IOJI0XKEHUH U JICJIOBON
penyraimu [peanpusTus, a TakKe CBEJEHUS O CBOMX IPEICTABUTENSIX, BBITOJIONPUOOpETATENSIX U OeHeQHUIIMapHBIX
BIIajienbLax (MPH HATUIHHN).

4.2.16. B pamkax Hacrosiero orosopa I[Ipennpusrtie nepenaer B bank nepconanbHble nanHble (nanee — I1/1H)
pykoBoautes [lpeanpustus/pu3nveckoro mmiE@, OCYMICCTBISIIONIETO MNPEANPUHUMATENBCKYIO JESTeIbHOCTh /[
3aHMMAIOILET0Cs] YaCTHOM NMPAKTHKOH, yKka3aHHBIX B 3asBiieHHH/3asBieHHH 00 M3MeHeHHH ycioBuit/MHpopmMaimu o
TCT, cocraB koTopbix BKmouaet: MO, aapec, nacropTHsIe JaHHbIE. [Ipennpuarue rapaHTUpyeT HAJTUUHE MIPABOBBIX
OCHOBaHMH Ha Tepefady B bBaHK TNepcOHAJbHBIX JaHHBIX pykoBomurtens [lpexnpusrtus/dusuyeckoro nuua,
OCYIIECTBIISIIOIIETO MPEANPUHIMATEIBCKYIO JIESTENbHOCTD/3aHUMAIOIIEroCcs YacTHOW MpPAaKTHKOH, B TOM dYHCIE Ha
TpaHcrpaHu4Hyo nepenady B [lnarexusie cucremsl MasterCard Worldwide, Visa International, UnionPay International,
JCB International, MUP B mensx, ykazanHbIX B 11.5.1.6 Y croBwmii.

Ilo muceMeHHOMY 3ampocy baHka, He mo3nHee, 4eM IO HCTE€YeHHMH 3 (Tpex) paboumx AHEH ¢ JaThl MOTydYeHHS
COOTBETCTBYIOIIETO 3ampoca, [Ipennpusarie 06g3yeTcs NpeJoCcTaBUTh MOATBEPKICHIE TPaBOMEepHOCTH nepenayuu [1/1xH.
B ciyqae ecm [Ipeanpustie He IPeIOCTABUT MOATBEPIKICHHE HANNYNS TAKUX OCHOBAHUH, OHO 0053yeTCst 3a CBOM cueT
YperynupoBaTh BCE NIPETEH3UH CBOUX MIPECTaBUTENEH, TOCYAAPCTBEHHBIX OPTaHOB M MHBIX JIHL, IPebABICHHbIE baHky,
a TaKKe BO3MECTHTH JIIOObIe YOBITKM M pacxojbl, IOHECEHHble baHKOM B pe3yibraTe HE NpPENOCTaBICHHS TaKHUX
JoKazaTenbcTB.  [lpennpusitue  o0si3aHO  yBenmoMHUTh  baHk 00  OT3bIBE  cOrjlacust  PyKOBOJMTEJIS
[MpeanpusTrs/pU3NUecKOro JIMNa, OCYIIECTBISIONIET0 MPEATPUHIMATEIBCKYIO e TeIbHOCTh/3aHUMAIOIIEr0Cs YacTHOM
IIPAKTUKOMH, Ha Mepejady JaHHbIX, YKa3aHHbIX B 1. 4.2.16 YcnoBuil.

4.2.17. OOecneuutsb coOOIcHIE TPeOOBaHM HHPOPMAITMOHHON Oe30macHOCTH, npenxycMoTpeHHbIX CtangaptoM PCI
DSS, pa3MenieHHOro Ha caiite B ceT nHTepHeT: https://www.pcisecuritystandards.org/merchants/.

4.2.18. Tlpexkpatuth mnpueM K ormiare KapT B COOTBeTCTBMM € YCJIOBHSIMH C JaThl pactopkeHus JloroBopa.
CHATB/yJanTh peKIaMHO-HH(POPMALIMOHHBIE MaTEepHaIIbl, H3BeHIanie 06 oocmyxxuBannn Kapr.

4.2.19. He npunumMats Mep npotuBoseiicTBus banky B nposenenun nposepku [Ipennpustus/TCT/Pecypca Ha npeamet
BBISBJICHUsI MoLIeHHH4YeckuXx Omnepanmii u/unu npenocrasienus [lokynarensm ToBapoB/yciiyr, He COOTBETCTBYIOMINX

3 Bruttouasi, HO He OrpaHruuBasich, Onepanuu B oTHomeHun ToBapos/ycnyr, peanusyembix [IpeinpUsTHEM KaK areHTOM.
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pony nesrenbHocTh [Ipennpusatust/TCT, ykasanHHOMY B 3asBICHHH, a TAK)KE OKa3bIBATh COJICCTBUE baHKy B MpOBeICHUN
pa3duparenpcTBa Mo (PakTy COBEPIICHUS MOA03PUTEIbHBIX Onepanuii.

4.2.20. TIlpm ocymectiennu Omnepanuii mo ToproBoMy SKBalpHHTY:

4.2.20.1. OOecrieunTh CaMOCTOSITEJIBHOE M CBOEBPEMEHHOE NPOXOXKICHHUE BCEMHU CcOTpynHMKamu [Ipeanpusitus
MHCTPYKTaXa 0 Topsiake nposeaeHus Onepaiyii, pa3sMeleHHOM Ha caiire: http://omnara-kapToil.pd.

4.2.20.2.  Hcnonb3oBaTh DNEKTPOHHBIE TEPMUHAIIBI (B TOM YHCIIE TEXHOJIOTHYECKHE Sim-KapThl)/CMapT-TepMHUHAIIBI 1
nporpamMmHoe oOecrieueHune, npeJocTaBieHHoe baHkoM, TOnbKo JuIsl Lenel peanu3anuu Hactosimero Joroeopa u Ha
tepputopun peructpaunu TCT/akTrdyeckoil ycTaHOBKHM DIeKTpoHHOTO TepMuHaina/CmapT-TepmuHana. He BHOCHTB
HU3MEHEHHs] B DJIEKTPOHHBIE TepMUHANB/CMapT-TepMUHAIBI ¥ IIPOrpaMMHOE o0ecriedeHue, peaocTaBieHHoe bankom,
U HE OCYLIECTBIISITH CAMOCTOSITENFHO UX PeMOHT. He mepexaBaTh TpeTbUM JMIaM DNEKTPOHHBIE TepMHUHAIbI/CMapT-
TEepMHUHANBL, JIOKYMEHTBI 10 OmepanusM U pPEeKIAMHO-WHCTPYKTHBHBIE MaTepHalibl, MPeJOCTaBIeHHbIe baHkoM, 3a
UCKJIIOUYeHHEeM paboTHUKOB OOCTy KUBArOIEeH KOMITAHHH.

4.2.20.3. IlpemocraBisTh yNOJIHOMOUYSHHBIM paboTHHKaM OOCITyKHMBaIOIIEH KOMIIAHUU JTOCTYI K MECTaM YCTaHOBKH
DJIEKTPOHHBIX TEPMUHAJIOB JUIs TPOBENICHUS Pa0OT MO €ro MOKII0YEHHUI0, HACTPOIKE, PEMOHTY, 3aMEHE, TEXHHYECKOMY
00CITy)KMBaHHIO ¥ BU3yaJbHOU IIPOBEPKE.

4.2.20.4. IlpuHATP OJEKTPOHHBIE TepMUHATB/CMapT-TEpMUHANBI 10 AaKTy NPHUHATHS OKa3aHHBIX  YCIYT,
COCTaBIICHHOMY B 2-X (IOBYX) 9K3eMIDUIIpax M IIOANMCAHHBIX YIMOJHOMOYCHHBIMH paboTHUKamMH OOCITyXKUBaromei
kommnanuu u [Ipennpusitusi. OAnH SK3eMILUIIP aKTa HAXOIUTCS Ha XpaHeHUH B OOCTyKMBaIOIIEi KOMITaHUH, BTOPOil — Y
[Mpennpusitus. Popma akra pazmenieHa Ha OpunumanbHOM caiite baHka

4.2.20.5. B ciyuae BeIXOHa JIEKTPOHHOTO TepMmuHANa/CMapT-TepMUHANA, B TOM 4Ynciie MOOMIEHOTO YCTpOMCTBa
[pennpusTus, U3 CTPOS WIK €r0 YTpaThl HeMeUIeHHO HH(popMupoBaTh 00 3ToM baHK B cooTBeTcTBHU C m.11.2.5.1, 2.5.2
VYeroBuit wiM myTeM oOpamieHHs B ciryx0y noanepxku banka mo tenedoHny, ykazanHomy B 1.2 Ilopsiaka npoBeneHuUs
omnepanuii B ToproBo-cepBHCHEIX TOUKax/Ha Pecypcax.

4.2.20.6. Bepnyrs banky nnm O0ciyxuBaromieid KOMIIAaHIHA DJIeKTPOHHBIE TepMUHaIE/CMapT-TepPMHUHAIEI B TCUCHHE
5 (maTH) pabouux AHEW ¢ JaThl pacTopxkeHHs JJoroBopa WM C JaThl NOJyYeHHs MHChbMEHHOTO/YCTHOTO TpeOOBaHUS
banka o Bo3Bpate DIEKTPOHHBIX TepMHHAIOB/CMapT-TepMUHAIOB.

4.2.20.7. B cnydae HeBo3BpaTa OIJIEKTPOHHBIX TepMHUHaNoB/CMapT-TepMUHaIoOB B cooTBeTcTBHH ¢ 1. 4.2.20.6
Ycnoswuii, ymiatute banky mtpad B pasmepe 10 000 (mecsitu Thicsid) pyOneit, B Tom uucine HJIC, 3a kaxmbrid
DJeKTpoHHBIH TepMuHaT/CMapT-TepMHUHAL.

4.2.20.8. VYcranoButs Ha MoOuibHoe ycTpolictBo [Ipennpusrtust MoOunbHOe npuioxkenue mis [Ipennpusatuii u
UCIIONIb30BaTh €ro TOJBKO B IEJsIX Hacrosiiero Jlorosopa s nposenenust Onepanuii ¢ 6aHKOBCKMMHU KapTaMH Ha
pennpustun/TCT.

4.2.21. Tlpu ocyIIecTBICHUH onepanuii no HTepHeT-3KBapHHTY:

4.2.21.1. Tlpucrynuth k nposeneHuto Omnepaumii Ha Pecypce TONBKO IMOCHE YCIIEIIHOTO 3aBEpILEHUS MPOBEPKH
BeIOpanHbIX [Ipeanpustiuem/TCT Onepaunii Ha TeCTOBO# cpeje.

4.2.21.2. CootBerctBoBarh TpedoBanusim banka k Pecypcy Ilpennpusrus, pasmenienssiM Ha OdurpansHoM caiite
banka.

4.2.21.3. TloxnrBepxnaTh aBTOPH30BaHHBIE C UCIONBb30BaHUEeM [IpenaBropu3anuu cyMMEI K crincanmto gepes CIIOI
He mosfgHee 5 (IATH) KaJeHAApHBIX AHEH c narel coBepiueHus Omepanuu Ha cyMMy (aKTHYECKH OKa3aHHBIX
ToBapos/yciyr, B coorBercTBuH [TopsiikoM nmpoBeaeHus onepanuii B ToproBo-cepBUCHBIX TOukax/Ha Pecypcax.

4.2.21.4.  CornacoBsiBaTh ¢ bankom nuzaiin [TnaTesxkHO# cTpaHMIIBI, BKIIOYAs SIEKTPOHHBIC BAPHAHTHI PEKIAMHBIX
Hakyieek ¢ JioroturioM IlmaTexHbIx cucteM, ykazaHHbIX [lopsinke mpoBexeHus omnepanuii B ToproBo-cepBHCHBIX
Toukax/Ha Pecypcax.

4.2.21.5. Tlposectu meponpusaTus no unrerpaunu Pecypca co CIIDII u cOOTBETCTBYOINE HHTETPALIMOHHBIE TECTHI B
teyenue 30 (TpuaLATH) KaJIeHAAPHBIX JAHEH ¢ AaThl 3akito4eHus JJorosopa.

4.2.21.6. CamocTosTesIbHO 00ecriednBaTh O€30I1aCHOCTh CBOMX MH(OPMAIIMOHHBIX PECYPCOB B CETH HHTEPHET.

4.2.21.7. TlpenocraBnsath no Tpeboanuto banka moctynm k pasnenam Pecypca ¢ orpaHM4eHHBIM JOCTYIIOM, He
CBSI3aHHBIM C a/IMHHUCTpHpOBaHueM U conpoBoxaenueM (VIP, Onrosoe, KiryoHoe o6cimyxuBanue, 1 T.11.).

4.2.21.8. CobOmromats mnpaBwja MOJb30BaHUS JIMUHBIM KaOHMHETOM VHTEpHET-3KBaWpHHra, pa3MEIICHHBIC Ha
OdunmansHOM caiite banka.

4.2.22. Vnnauusarth BaHKy CyMMBI, TIOJUIEXKAIME YepKaHUo ¢ [IpenpusaTis B COOTBETCTBHH ¢ Tpaswiamu AQ
HCIIK, ony6iMKoBaHHBIMH Ha caiiTe: WWW.privetmir.ru'4,

4.2.23. TlpenocraButh Ilokymaremo i cuuthiBaHus QR-kox ¢ 1menpto ocymectsieHuss Onepauuu OIUIATHl C
npumeHenreM QR-koza.

4.2.24. He usmenstb QR-xo1 mapTHepa B OHOCTOPOHHEM MOPSIKE.

14 Ilnst Hpeanpustuii, nprcoeauHuBIINXCS K IIporpamMme nosmbHOCTH Aepikateneit Kapt « MUPy.
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4.2.25. Hcnons3oBars API u cBenenus, nepenaBaemsle nocpeactsom QR-API, B rpanunax npas u QyHKIMOHAIBHBIX
BOo3MOXkHOCTEH Takoro API m ero omucanus, uznoxeHHoro B Ilopsiake, yClIOBHSX M OTBETCTBEHHOCTH CTOPOH HpHU
noaximoueHnn QR-API, pasmemiennom Ha OdunnansHoM caiite baHka.

4.2.26. Tlpm BoBieHUH (AKTOB WM TPH3HAKOB HapymeHus Oe3zomacHocTH ucnonb3oBaHus QR-API nu
(YHKIIMOHANBHBIX BO3MOKHOCTEH OpraHM3anuy HHGOPMAIMOHHO-TEXHOJIOTHYECKOTO B3aHMMOJCHCTBHA HEMEUICHHO
MIPUOCTaHOBUTH Uctionb3oBaHue API u onoBecTnTh 00 3TOM bank mo0bIM U3 cr1oco00B, YKa3aHHBIX B 1. 2.5 HACTOSIIMX
Ycnosuid.

4.2.27. B nomoyHEHHE K COOMIOACHNIO TpEOOBaHU, YKa3aHHBIX B HACTOSIIIUX Y CIIOBHAX, B TOM UHCIIE TIPHIIOKEHISIX K
YcmoBusiM, B IeJsx ocymiectBiaeHnn [loBTopsromuxcs miatexeit [Ipennpusatie o0s3aH0:

e Pasmemars Ha Pecypce noms3oBarensckoe cornamenue/ odepry Ilpeampusrus, comepxalnee yCIOBUS
niposezieHust [loBTOpsIOmuMXCs MaTexei (B ciydae UX MPUMEHEHHs), a TAK)Ke XPaHUTh IIUCbMEHHOE COTJIallleHUe
¢ Jlepxxatenem (cornacue/ mopyuenue Jlepxarensi) o0 ycaoBusx npoBeneHus [IoBTOPSIOMUXCS MIaTeKe.

e nonxy4yaTh OT Jlepkarens corjmacue Ha coBeplieHue IloBTopsrommxcsl miaarexei, B TOM YHUCIE C CyMMOH
IloBTOpsArOmIMXCS MaTexel, NepHoJOM BPEMEHH, B TEUEHHE KOTOporo cosepmiatorcs I[loBTopsromuxcs
IUIaTeXeH,  pPeryIspHOCTbIO  coBepluieHHs IloBTopsiromuxcd — IaTexel, MOPAIKOM  MpeKpalleHus
HeocylecTBIeHHbIX [IoBTOpstomuX s IaTexel;

e obOecneunts [TokymaTenro BO3MOKHOCT OTMEHBI HEOCYIIECTBICHHBIX [IOBTOpSIIOIMXCS IIIaTEKEeH B MOpsIKe,
OTIPEZIETICHHOM JIOTOBOPOM, 3aK/TI0YeHHBIM ¢ [okymarenem;

® TpeKpaTHTh oOcCymiecTBIeHHE [loBTOpsOmMXCA IUTATeXKEeH B TIOPSAAKE, YCTAaHOBIEHHOM JIOTOBOPOM C
INokymateneM, B ciydae MHOJydeHHs OT Takoro I[lokymarens yBeZoMJICHHS 00 OTKa3e OT OCYIIECTBICHUS
[MoBTopsrommxcs miaTexei n (WiIM) NpeKpalieHus JeHCTBHS JOr0BOpPa, 3aKII0YEHHOT0 Mex 1y [lokynarenem u
[pennpusituem.

5. IIPABA U OBSI3AHHOCTHU BAHKA

5.1 bank umeer npaso:
5.1.1. VYnepxuBaTh U3 CyMM, ITOUISKAIINX NepednciieHnto [Ipennpusituio o Jlorosopy, ciaeayomue CyMMBL:
5.1.1.1. CymmMbl Oniepaliuii, SBIISIOIUXCS HeIeHCTBUTEIBHBIMU B CIEIYIONUX CIIydasx:

1) Omnepamum coBeplleHBl ¢ HapymeHueM JloroBopa, TpeOOBaHMI 3akoHOJAaTeNbcTBa PO w/mium mpaBui
[TnaTeXHBIX CUCTEM U PEKJIAMHO-WHCTPYKTHBHBIX MaTepuanoB banka;

2)  Omepanust COBepIIICHA IO MOJISIBHON WK HeleHcTBUTENbHOM Kapre;

3) JIOKyMEHT MO OIEepaIlM{ 3aIlOJIHEH HE TOJHOCTHIO, HMEIOTCS HCIPABICHUSI WM OTCYTCTBYET BO3MOYKHOCTH
onpenenuts cyMmmy Onepaiiuu, KoJl ABTOpU3aIINY;

4) sx3emiunip JokymenTta no Onepauuu, nepefaHHbiii B baHk, HE COOTBETCTByeT 3K3eMIusipy JlokymeHra mo
Omneparyun, nepenanHoMy [TokymaTento;

5) momnucek Ilokymarens Ha YUeke 3JIEKTPOHHOTO TEPMHUHATIA OTCYTCTBYET, NMPH ATOM Ha Yeke 3JIEKTPOHHOIO
TepMuHaNa mpucyTcTByeT moie «Iloamucs KnnenTay;

6) mo tpeGoBanuio banka B Teuenue 3 (Tpex) pabounx JHEN CO JIHS MOJYYEHHs 3a1poca He MPeI0CTaBIeHbl U

MPEIOCTABIICHBI HE B MOJIHOM 00heMe (HiTH He COOTBETCTBYIOIINE TpaBmiiaM [naTexHbIX CHCTEM) HIIH B HEHAIeKAIIEM
Ka4yecTBE MOATBEpKAaronue JJOKyMeHThI/00bACHEHUS 00CTOATENLCTB Oneparium;

7) omnmadeHHble ¢ KCOJb30BaHWeM KapThl (B TOM YHCIie ¢ HCHonb30BaHueM pekBu3utoB Kapter / NFC-kaptsr /
QR-koma / SberPay) Tosapsl/ycayru Obuin Bo3BpaieHs! [IpennpusaTuio wiM He mocTaBieHsl [lokymaresro/ycayru
OTMEHEHBI/HE OKa3aHbl, HO BO3BPAT JICHEXHBIX cpeacTB IloKymnarento npousBelieH He ObUT (32 UCKIIOYEHUEM CIIy4aeB,
korga ToBapel/yclIyrd He ObUTH MPUHSTHI/BO3BpaT ToBapa/OTKa3 OT yCIAyr HE MPEIyCMOTPEH 3aKOHOAATEILCTBOM PD
wim nipaBunamu padotsl [peanpusitus, u [TokynaTesns 6bu1 00 3TOM NPOUHPOPMHUPOBAH IO COBEPILEHHUS CIICIIKH).

8) Togap/yciyra yxe 6bu1 orutadueH [Tlokynarenem paHee (0 4eM UMEETCsl JOKYMEHTAJIbHOE TTONTBEPIKICHHE).

9) wHa coseprernyo Omepamnuio barnkom we 6buT momyuer Kox aBropmsanuu cornacHo ITopsiaky TpoBemeHUs
onepanuii B ToproBo-cepBUCHBIX Toukax/Ha Pecypcax. Kon aBTopu3anuy cuuraeTcs MorydeHHbBIM baHkoM B ToM ciy4dae,
€CJIM OH COJEPXKUTCS B 2JIEKTPOHHBIX peecTpax Komos aBropuzauuu banka u otHocutcs k ykazaHHoi Omnepanuu. Koa
aBTOpU3AllMM YKa3blBaeTcsi Ha Yeke 3JIEKTpOHHOro TepMmHuHana, kotopbii nepenaercs B KKT Ipeanpusitus ot
DJIEKTPOHHOTO TEPMUHAIA;

10) cymma ToBapa/ycinyru Oblia pa3duTa Ha HECKOJIbKO Omnepaluii;
11) ot banka-sMuTeHTa NoNyYeHa HH(GOPMAIHSI O MOIIIEHHUYECKOM XapakTepe Oneparum;

12) Onepanust 6bu1a TpoBesieHa Oe3 cunThiBaHust KapTel B DIIeKTPOHHOM TepMuHaie (pekBu3nuThl KapThl Obutn
BBEJICHBI B DJICKTPOHHBIA TEPMHUHAI BPYYHYIO), 32 MCKIIOYCHUEM CIy4aeB, KO/ JaHHBIC JCHCTBHS COTJIACOBAHEI C
Bankowm.

5.1.1.2. Cymmsl, ominOOYHO NepevrciieHHble Ha cyet [Ipennpusitus.

5.1.1.3. Cymmy muiaThl 3a cepBHCHOE 00CITy>)KHBaHHE, €CIIN TaKOBasl IIpelycMOTpeHa JJoroBopom.
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5.1.1.4. Cymmsl Onepanuii Bo3Bpara, Bo3Bpara miarexa u PeBepcuBHbBIE TpaH3aKIHH.

5.1.1.5. CymMmbl Omnepanuii, KOTOpble€ OBUIHM OCIMOPEHBI W/WJIM CIHCaHBI CO cdueTa baHka BaHKOM-3MUTEHTOM B
COOTBETCTBHH C IpaBuiiamMu [lnatexHpIX cucTeM, B TOM 4ncie mo Onepanusm, mpoBeaeHHbM nocpeactBom QR-kona / /
SberPay, a taxkxe cymmbl ocnopeHHbix Ormepanuii B oTHOIIEHHH TOBapOB/yCIyT, peaqn3yeMbix [IpeanpusaTueM Kak
AreHTOM.

5.1.1.6. Cymmsl mTpadoB M WHBIX YOBITKOB, BOHHKIINX y BaHka B pesynprare mpUMEHEHUS K HEMY IITpadHBIX
CaHKIMHM B COOTBETCTBUM C NpaBuiaMu IImaTexHBIX CHUCTEM, a TakKe INpHBIedeHHs baHka K IpakJaHCKOH WIIH
AJIMUHHCTPATHBHON OTBETCTBEHHOCTH CYAEOHBIMH OpraHAMH WM YHNOJHOMOYCHHBIMH OpraHaMU TOCYIapCTBEHHOU
BJIACTH BCJICICTBIE HEHCIIOIHEHUS MM HeHa JIexKallero ucnonHenus [peanpusatuem obs3arenseTs 1o Jorosopy.

5.1.17. Cymwmbl, mnomiexamue ynaepxanuto c¢ Ilpexnpusituss B coorBerctBuu ¢ npaBwiamu AO  HCIIK,
Omy0JINKOBaHHBIMU Ha caiiTe: WWW.privetmir.ru.

5.1.1.8. Cymwmsl mitpadoB B ciiyyac HEBO3BpaTa JJICKTPOHHBIX TePMHUHAIOB/CMapT-TEPMUHATIOB B COOTBETCTBHUH C II.
4.2.20.7 Ycnosuii.

5.1.2. B cmyyae Bo3HHMKHOBeHHs Yy Ilpeampusitus 3amommKeHHOCTH mepen baHKOM NPHOCTaHOBHUTH IPOBEACHHE
ABTOpHM3aIIMU 10 MOMEHTA MOJTHOTO TOTAIICHUS 3a{0JDKCHHOCTH.

5.1.3. Ilpu HEBO3MOXHOCTH yJAepXKaTh CyMMbI, ykazaHHple B 1. 5.1.1 VYcnoBuil, M3 cymM, IOMIEKAIMINX
MOCIEAYIONIEMY TepedncieHnto [IpeanpusTuio, CIHChIBaTh 0€3 JOMOJHUTENBLHOrO pacnopsbkeHus [lpeampusrtus
(3apaHee JaHHBIN aKIIENT) ICHEKHBIE CPEJICTBA ¢ pacdyeTHoro cueta [Ipeanpustus, oTkpsiToro B banke.

Ecnu pacyernbiii cuer IlpennpuArus OTKpBIT B APYrOd KpPEOUTHOM oOpraHu3alud, baHK BBICTABIAET IJIATEIKHOE
TpeGoBaHUE K pacueTHOMY cueTy lIpeanpusarus no pekBU3uTaM, yKka3aHHBIM B 3asgBJICHUU.

5.1.4. He Bo3memars [Ipeanpusatuto cymmer Oniepalivii, IpOBEJCHHBIX C HapyIIeHHEeM yciaoBuii JJorosopa.

5.1.5. OcymecTBnsiTh MPOBEPKY TEXHUUYECKOTO COCTOSHUSA M  TOpSAAKA  OKCIyaTalldd  DJIEKTPOHHBIX
TepMuHAIOB/CMapT-TEPMHUHAIOB, pacroyiokeHHBIX Ha Teppuropun [Ipenmpuarus/TCT. IIpowsBomute 3aMeHy
DNEeKTPOHHBIX TepMHUHAIOB/CMapT-TEpMHUHANIOB, a TakXe OOHOBIATH MPOTPAMMHOE OOECIeYeHHe IIEKTPOHHOTO
TepMmuHana, yBenomus [Ipennpusatie He MeHee deM 3a 2 (1Ba) pabodnX JHS 0 AaTHl 3aMEHBI W OOHOBIICHHUS.

JlomyckaeTcss OCYIIECTBIATh yJaJeHHOE OOHOBIICHHE NPOTrPaMMHOTO OOECICUCHHs, HE 3aTparuBaoliee IOpsIOK
nposenenust Onepauuii, n3noxeHHbl B [lopsake npoBeneHus onepauuii B ToproBo-cepBUCHBIX Toukax/Ha Pecypcax,
0e3 npenBapuTenbHOro yBepomieHus [peanpustus.

5.1.6. He3zaBucumo ot cpoka jaeiictBus JloroBopa B cilydae BBISABJICHHUS MOJO3PHUTENBHBIX MM MOUIEHHHYECKUX
Omnepauuii nepenaBaTb HHPOPMAIMIO, B TOM YHUCIIE OCYIIECTBIATH TPAHCTPAHUYHYIO NepeAavy JaHHBIX (CBEACHHS O
peanpustun/TCT/Pecypce, B TOM 4yucie IIEPCOHAIbHBIC JlaHHBIE PYKOBOAUTESA/IPEICTABUTEIS
[MpeanpusiTrs/HpU3NUECKOro JIUIA, OCYIIECTBISIOIETO PEANPUHIMATEIbCKYIO IesTeIbHOCTh/3aHUMAIOIIEr0Csl YaCTHOM
NPaKTHKOM, yKa3aHHbIE B 3asiBIeHUN/3asBiIeHIH 00 usmenennu yciosuii /Mupopmanyu o TCT) B [TnatexHsie cucremMbl
MasterCard Worldwide, Visa International, UnionPay International, JCB International, MUP B nessix MCHOJHEHHS
3aIIpOCOB, TOJTYYEHHBIX OT yKa3aHHbIX [1aTeXXHBIX CHCTEM.

B cnyuyae npunsatus bankom pemieHus O pacTtop:keHuu JloroBopa no IpUYMHE MOIIEHHUYECKOU JESTEIbHOCTH
IIpennpustus coobmate B IImaTtexxHble CHCTEMBI: aThl 3aKJIIOYEHHS M pacTop)keHHUs [loroBopa, a Taxke MPHYUHBI
pacropxxenus JloroBopa, unsle ceeaeHus o [lpennpustun.

5.1.7. B oxHOCTOpOHHEM MOPSIIIKE MTPEKPaTUTh NpoBeneHne ABTopuzanmu it TCT n/unm npoBecTr MepoOIIpUsATHS 110
pacropskeHuto [loroBopa npu HaCcTYIUIEHUHN CIIEAYIOIINX COOBITHIH:

5.1.7.1. napymenue IIpeanpustuem ycnosuii JloroBopa;

5.1.7.2. BHeceHue NaHHBIX [IpeAnpusTHs B mnepevyeHb OpraHu3alvii U (U3MYECKUX JIMI, B OTHOIICHHH KOTOPBIX
HUMEIOTCS CBEACHUS 00 UX MPUYACTHOCTH K SKCTPEMHUCTCKOH ESTEIbHOCTH WIN TEPPOPU3MY;

5.1.7.3. mpu Hanmumunu y banka nogo3pennit, uto Onepannu B TCT coBepmaroTcs B IENAX JeTaIn3aniu (OTMBIBAHHU )
JIOXOJIOB, TIOJIYYCHHBIX IIPECTYIHBIM IIyTEM, HJIM (PUHAHCHPOBAHUS TEPPOPU3MA;

5.1.7.4. mecootBercTtBHEe Pecypca TpeboBanmsm banka k Pecypcy [Ipennpustus;
5.1.7.5. ocymecTBIeHNE BUIOB AEATEIBHOCTH, YKa3aHHBIX B TpeboBanmsix banka k Pecypcy [Ipeanpusitus;

5.1.7.6. mnonyuenue HeratuBHOH mHpopmanuu o [Ipeanpustun/TCT/Pecypce or opraHoB rocyJapcTBEHHOW BIIACTH
P® wn/unu [11aTeXHBIX CUCTEM;

5.1.7.7. momyuenne mapopmarmu o momenandectse B TCT/Ha Pecypce;

CTOpPOHBI JJOTOBOPHJIUCH, YTO JOCTATOYHBIM ITOATBEPKICHHEM MOIICHHHYECKOTO XapakTepa MmpoBeAeHHbIX Onepaiuii
SBIICTCST MH(POPMAIIHS, MOCTymuBIIas OT baHKoB->MHTeHTOB B BaHk, mnn yBemomiieHusi oT ILIaTexHBIX CHCTEM,
MOJTy9IE€HHBIE C MCTIOJIB30BaHHEM (DAKCHUMHIIBHO CBSI3U, DIIEKTPOHHO# mouTh! (e-mail);

5.1.7.8. ocymectBieHue pemonta nomemenuiit TCT, npensTcTByromiee ocymecTBiIcHuo Oneparmii;

5.1.7.9. nukeumauust I[lpennpustust nudo Bo30OyXkIeHHWEe B OTHolleHWW llpennpusitusi geina o OaHKPOTCTBE B
cooTBeTcTBUH ¢ DenepanbHBIM 3aKOHOM OT 26.10.2002 Nel127-®3 «O HecocToATeNbHOCTH (0aHKPOTCTBE)»;

11


http://www.privetmir.ru/

5.1.7.10. BeiaBneHue HenocToBepHBIX cBeneHui o [Ipennpusatun/TCT, pykoBoaurene(-1x) B MHPOPMAIMK, yKa3aHHON
Ipy 3akitoueHnu Jlorosopa;

5.1.7.11. mecootBercTBHE mpemiaraeMeix [lokymatemem ToBapoB/ycinyr poxy nestenpHOcTH [Ipenmpustus,
ykazanHoMmy B 3asBnernn/apopmannu o TCT.

5.1.7.12. otrcyrctBue onepanuii B TeueHune 30 (TpuauaTH) KaJeHIAPHBIX THEH MO,

5.1.8.  OcymiecTBusiTh IOMOIHUTENbHEIE IPOBepKH npoBeneHnst Onepauun B TCT, B T.4. oOpamarscs B bank-aMuTeHT
JUIA IPOBEpKU IpaBoMepHocTH Onepanuu.

5.19. [IlpoBomute mpoBepky IlpeampusTus, B T.4. Ha MNpeIMET BBIABICHHS MOIICHHUYECKUX OICpaLuii,
npenocrasnenus [lokynarensm ToBapoB/yciyr, He COOTBETCTBYIOLIUX POLY AesATeNbHOCTH [IpeqnpusaTus, ykazaHHOMY
B 3assinenun/Uudopmamun o TCT, cobmomenus [pennpustiem/TCT TpeOoBaHmii, yCTaHOBICHHBIX HACTOSIIUM
Horoeopom k Pecypcy, Cranmgapta PCI DSS.

[TpoBepky MOTYT OCYIIECTBIATECS baHKOM, B TOM YHCIIe C JOCTYIIOM K paszenaM Pecypca ¢ orpaHUYeHHBIM JOCTYIIOM,
HE CBSI3aHHBIM C aIMHUHHUCTpHpoBaHueM U conpoBokaerneM (VIP, OnroBoe, KimyOHOE 00CcmyXKuBaHMe, H T.II.).

5.1.10. 3anpammBaTh JJoKyMeHTSHI 110 onepanusM He rnosauee 13 (TpuHaIIaTH) MeCsLEB C AaThl coBeplieHus: Onepanuu
B CPOKH, ycTaHOBJeHHbIE B 1. 4.2.10 Ycnosuit. [l anamusa ciopHbIX cuTyanuii baHk Taxke MoXeT moTpeboBaTh OT
[peanpusiTust npepocTaBlieHNs] MUCbMEHHOTO 3asiBiieHus1 [Ipeanpusitust ¢ U3J0KEeHHEM OOCTOSITENILCTB MPOBEICHUS
Omnepauuu, CYETOB 3a INPEJOCTAaBICHHbIC TOBapbl/yCIyrd, TOBapHbIE WJIM KacCOBBIE YEKH U APYIHe JIOKYMEHTHI,
HEOOXOAUMBIE JUIS TPOBEJICHHS aHAJIN3a OOCTOSTENBCTB MIPOBEICHNUS OTIEPALIMH HITH [TPETCH3NOHHOW paboThI.

5.1.11. B OZHOCTOpPOHHEM TMOPSAIKE BHOCHUTh H3MCHCHHS B YCJIOBHS @yTeM MyONuKaiuy WHQOpPMAIUK Ha
OdurnmansaoM cajite banka, He mo3qHee 4eM 3a 14 (U4eThIpHAAIATH) KalCHIAPHBIX JHEH MO BBEACHUS B NICHCTBHEC
yKa3aHHbIX U3MEHEHUH. A B cilydae M3MEHEHHs YCJOBHI B CBA3M C BBOJOM HOBOM yCIyTH, JHOO B Cllyyae BHECEHHUS
W3MEHEHUU B TOKYMEHTHI, CCHUIKA Ha KOTOPBIE JAIOTCA B HACTOALIMUX YcloBUAX, baHk yBenomuser [Ipeampusitue o
TaKAX U3MEHEHMAX ITyTeM ImyOnukannu nHGopMamu Ha OPuInarsHOM caiiTe He MeHee YeM 3a | (OI¥H) KaleHIapHbIH
JIEHb 10 BBEJICHUS B ICUCTBUE TAKUX U3MEHEHUM.

5.1.12. B oxgHocTOpOHHEM Nopsake BHOCUTH n3MeHeHus B Tapudsl banka, ykazaHHbIe B 3asiBICHUH, YBEIOMUB 00 3TOM
[peanpusTre OJHUM U3 CIIOCOOOB, YKa3aHHBIX B I1.2.5 YCIOBUiA, He mo3aHee 4eM 3a 14 (4eThIpHAALIATE) KaleHIapHbBIX
JIHEW J10 1aThl BCTYIUJICHUS U3BMEHEHUN B CUITY.

5.1.13. B ciy4yae u3MeHeHUs peKBU3UTOB baHKa, yKa3aHHBIX B 3asBJICHHH, yBeJOMHUTL 00 3ToM [Ipennpusitue mytem
pasmereHus nHpopMmanuu Ha OpunuaipHOM caiite banka.

5.1.14. B wmensax momydeHus wHopmanuu mo OrnepaunusM HampapisTh 3alpockl Ha aapec SJICKTPOHHOM MOYTHI
Hpennpusatus/ TCT, ykazaunsii B 3assirennn/Muapopmamun o TCT.

5.1.15. Orkazats [Ipeanpusrtuto B 3axmoueHnn JloroBopa 6e3 00bICHEHUS TPUIHH.

5.1.16. Tpebosate ot KimeHtra mnpemocTaBieHHs JOKYMEHTOB W CBEICHHN, HEOOXOAMMBIX IS OCYIIECTBIICHHS
(byHKIMN, TPEAYCMOTPEHHBIX TPEOOBAHHUSAMHE JICUCTBYIONIETO 3aKOHOIATENILCTBRA.

5.2. Baunk o0s3yercsi:
5.2.1. O6ecnieunts [Ipennpusituto noctyn k CIIOII anst ocymectBienus Oneparuid.

5.2.2. OGecrieunts Oe3omacHOCTh TpoBeaeHuss Omepanuii B VHTepHET-3KBalpHMHIE MOCPEACTBOM HCIHOIB30BAHUS
COBpPEMEHHBIX MPOTOKOJIOB U Texnomormii 3DSecure.

5.2.3. YcranoButh Ha [IpeupusiTHE ¥ HOATOTOBUTD K KCILTyaTaly DJIEKTPOHHbIE TepMUHAIBI/CMapT-TepMUHAIIBI 15
npoBeaeHus Omnepanuii. [IpoBectn mepBuYHBIA MHCTpYKTax paboTHHKOB TCT B COOTBETCTBHM ¢ MHCTPYKTUBHBIMHU
MarepualaMy, IPpeA0CTaBICHHbBIMU bankoMm.

5.2.4. OcyuiecTBIsATh KPYTJIOCYTOUHYIO ABTOPH3ALIHUIO.

5.2.5. Pasmectuts Ha caiite http://onnaTa-kapToil.pd oOydaromme MaTepHanbl Ui TPOXOXKACHUS HHCTPYKTaxa
coTpyaHuKamHu [IpeanpusiTus.

5.2.6. OGecrieunBath  JJIEKTPOHHBIE  TEPMHHANbI,  ycTaHoBJeHHble Ha  [Ipeanpustun/TCT,  peknamuo-
nHPOPMAMOHHBIMU MaTepHajIaMy, HeOOXOAMMBIMH AJIs TpoBeaeHns Oneparui.

5.2.7. OGecrieunBaTh KpyriioCyTOUHYIO pab0oTOCIIOCOOHOCTh DIEKTPOHHBIX TepMHHAIOB/CMapT-TepMUHaioB. B ciyuae
BBIXOJIa U3 CTPOs DIEKTPOHHOTO TepMuHaia/CmapT-TepMuHana obecrneunts [IpeanpusTie ucpaBHBIM DIEKTPOHHBIM
TepMuHAIIOM/CMapT-TepMUHAIIOM He To3aHee 3 (Tpex) pabouux OHEW ¢ JaThl MONydeHWss baHKoM 3asiBKH OT
[IpeanpusTus Mo HOMepy CITyKObI ToIepKkn banka mo tenedonam, ykazanabIM B 1.2 Tlopsiaka mpoBeaeHus onepari
B ToproBo-cepBUCHBIX Toukax/Ha Pecypcax.

5.2.8. Ha ocHoBanuu mnosnyueHHoir ot Ilpennpustus pacueTHoi HHGOPMAIMH, TEPeJaHHON OT DIEKTPOHHOTO
tepmunana/Cmapt-repmunana/Pecypca/QR-kona B bank, He mo3nHee 2 (AByX) pabouux IHEW C JaThl MOIy4YSHHs
pacueTHO# mH(pOpMary baHkoM, TepedrcsaTh Ha pacueTHbIH (TeKynuii) cuet [Ipenmpusatus cymmsl Oniepanuii omiaTel
B BaJIOTE MpoBeIeHus onepanuu (py6su PD), 3a BBIUSTOM IUIATHI 32 BBIMOJIHEHHE PACIETOB, B OPSJIKE, YCTAHOBICHHOM
B paznene 6 Ycnosuii n Tapudamu banka, ykazaHHBIMU B 3asBICHUH.
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ﬂaTOﬁ MoJiyuceHus pacquHoi/i I/IH(l)OpMaIII/II/I bankowm sBisieTcs Jara pa6oqero AHA, CICAYIOUICTro 3a JTHEM COBCPUICHUA
onepaunun SHGKTpOHHOﬁ CBCPKHU UTOI'OB.

B cmysae texHmueckoro c¢6osi mpum Iepenade ONEKTPOHHOH CBEPKH HTOTOB/HEBO3MOXKHOCTH HPOBEACHUS
pennpustuem/TCT nnn oTCyTCTBHS DIIEKTPOHHOH CBEPKH MTOTOB 0 MHBIM IpUYHHAM, epedncisiTe [IpennpusTiro
cyMMbl Omiepariiii, 3a HCKIIFOYCHIEM CyMM, YKa3aHHBIX B TIEPBOM a03alle HaCcTOSIIETo IMyHKTa (11.5.2.8) mo ucredeHnu 3
(Tpex) KaleHapHBIX THEeW ¢ MOMEHTa HociieTHe DIEKTPOHHON CBEPKU UTOTOB, IPOBOAUT PacueThl 1o BceM Oneparusim
¢ nannoit TCT.

5.2.9. Ha ocHOBaHNM 1 HE TO31HEE 2 (ABYX) pabovmX IHEH ¢ naThl morydeHus pacdeTHoi napopmarmu ot AO HCIIK,
NePEYNCIAT/YACPKUBATh CYMMBI, MOAJIeXKalnue Beluiate [Ipexnpusruio/ymiare IIpeanpusTueM B COOTBETCTBHU C
Ipasuramu AO HCIIK.

5.2.10. IlpenocraButs Ilpennpustuio QR-kox mapTHepa MO 3JIEKTPOHHBIM KaHAJIaM CBSI3M B JJIEKTPOHHOM BUJIE WIIU
Ha OyMa)KHOM HOCHTEE.

5.2.11. OcyuiectBisaTh 00padotky I1/IH, momy4eHHbIx oT [IpennpusTus, a Takxke odecneynTs KOHGUAESHIMATEHOCTD 1
3amuTy oOpabatsiBaeMbix [1/]H B cooTBeTcTBHM ¢ TpeboBanusmu DenepansHoro 3akona ot 27 utons 2006 Ne 152-D3
«O mepcoHaNbHBIX IaHHBIX». [IprHMMaTh HEOOXOJMMBIC IPAaBOBHIC, OPTAaHM3AIOHHBIE W TEXHHYECKHUE MEPHI WU
oOecrieunBaTh UX MPUHIATHE JUI 3aUTHl nonydaeMblx oT [Ipeanpusitus [1/JH oT HenmpaBOMEpHOTrO WIIM CIy4aifHOTO
JIOCTYIa K HUM, YHUYTOXXEHHsI, U3MEHEHHMs1, OJIOKUPOBaHHMsI, KOTMPOBaHMUS, IIPEAOCTaBIeHHs, pacipocTpanenus [1/1x, a
TaK)Ke OT UHBIX HENPAaBOMEPHBIX JEHUCTBUM B OTHOLIEHUU Nony4aeMbix oT [Ipennpustus I1/1H.

5.2.12. TIlpenocraButh [IpennpusTuio BO3MOKHOCTh YCTaHOBHTH MoOwibHOe mnpwiioxkenue ais [lpennpusruii Ha
MobunbsHoe yctpoiictBo [Ipennpusitus.

5.2.13. Bank npenoctasisier QR-API (B T.4. BCE, 4TO CBA3aHO ¢ OpraHu3almell HHHOPMAIIMOHHO -TEXHOIOTHIECKOTO
B3aMMOJCHCTBHS MOCPeACTBOM Takoro API) «kak ecTb» 0e3 mpenocTaBiIeHHs KaKuX-JIH00 rapaHTHi.

6. OILIATA YCJOYI BAHKA

6.1. Omnara [Ipennpustiem yciyr banka mo ocyiiecTBICHHIO pacdeToB Mo OneparisiM OIuIaThl MPOU3BOIUTCS IyTEM
yYACpKaHUA bankom CYMMbI BO3HArpaXXJacHus n3 CyMMbI IEPEBO/JIA B 3a4€T O6§I3aTeHbCTB HpeI[HpI/IHTI/IH, YKa3aHHBIX B II.
4.2.1. YcnoBuii, B pa3Mepe, yka3zaHHOM B 3asiBieHun. [Ipu atom obs3arensctBo [lokynarens nepen [IpennpustueM no
omiate ToBapos/ycnyr, npenoctaBieHHbIX [Ipeanpustuem Ilokymnarento, mpu3HaETCs UCIIOJHEHHBIM [IpennpusaTiueM B
pa3Mepe CyMMBbl JE€HEKHBIX CPEICTB, YKa3aHHOM B pacnopsbkeHuu [lokynarens o nepeBojie JEHeKHBIX CPEACTB B LEIIX
ormtatsl Toapos/ycnyr [Ipeanpustust.

6.2. Ilmara 3a cepBucHoe oOCHyXHBaHHe, NMpenycMoTpeHHas Tapudamu, Hauucnsercs baHKkoM exeMecsyHO 3a
Kbl DIEKTPOHHBIN TepMUHAI HE TI03/1Hee 5 (MATOr0) paboyero AHS MecAlla, CIESAYIOMIEro 3a OTYETHBIM MIEPUOJIOM,
€O CpoKOM roraieHus B TeueHue 30 (TpuanaTi) KaJeHIapHbIX JHEH ¢ AaThl BEICTABICHUS TPEOOBAHUS:

® [IyTeM HOpAMOro Z[€6GTOBaHI/I$I pacdeTHOr0 CUCTa (663 JAONOJIHUTCJIBHOTO PACHOPS)KEHUS HAa OCHOBAaHUH
3apaHee NaHHOT'O Hpe,ﬂHpI/I}ITI/ICM aKuenTa) — €CJIM CUET Hpez[npm[TI/m OTKPBIT B BaHKC;

® [IyTeM €XEMECSYHOTO BBICTABJICHUS IUIATEKHOTO TpeOoBaHMs/cUeTa Ha OIUIaTy — eciu cueT [lpeampusarus
OTKPBIT B IpyTrOi KPEAUTHOH OpTaHU3aIHH.

6.3. Ilnara 3a cepBucHOe o0cinyxuBaHnne CMapT-TEpPMUHAIOB HaYHCsieTcss baHKkoM exemMecsiyHO 3a Kaxablii CmapT-
TepPMHUHAJI He TIo3Hee 5 (MATOro) pabodero JHS MecsIa, CISAYIOUIETo 3a OTYETHBIM IEPHOOM, CO CPOKOM ITOTaIlICHHS
B TeueHue 30 (Tpuamatv) kajdeHmapHbIX aHed. [Ipm sTom mata 3a cepBUcHOe obOcmykuBaHne CMapT-TEpMHUHAJIOB
HAYUCIIACTCS, HAYMHAs C JaThl ycTaHOBKHA CMapT-TepmuHana B TCT mponopunoHaNbHO KOJMMYECTBY KaJICHAaPHBIX THEH
MecsIIa B 3aBUCHMOCTH OT 0011ero konmdectBa CMapT-TepMuHaNoB 1 BeiOpaHHoro [Ipennpusatuem Tapuda mms Cmapt-
TepMHHaNa, pa3MmenieHHoro Ha OdunuansHoM caiite 6anka. [Ipu ycraHoBke/oTKIFOUeHIH CMapT-TEPMHHAIOB pa3Mep
mwratel 32 OTYETHBI TEpUOJ PACCUUTHIBACTCS B 3aBHCHMOCTH OT o00mIero kommdectBa CMapT-TEpMHHAIOB,
YCTaHOBIICHHBIX Ha | (mepBOE) YHCIO MeCsIIa, CIICAYIOMIETO 32 OTYSTHRIM IeproaoM. [Ipu Mo IKITFOYeHUH/ O TKITFOUCHIH
1D wmm 2D ckanepa pa3mep miatel 32 CMapT-TepMUHAI TEPECYUTHIBACTCS 38 OTUYETHBIM MEpHO]] HE3aBUCHMO OT JIATHI
YCTaHOBKH/CHSTHUS CKaHepa:

¢ [IyTeéM HOpiaMOro I[C6eTOBaHI/I$I pacdYeTHOr0 CUCTa (663 JONOJIHUTCJIBHOTO PACHOPSP)KEHUSI HAa OCHOBAHUH
3apaHee JaHHOT'O HpeHHpI/IHTI/IeM aKIICl'[Ta) — €CJIM CUEeT Hpe,HHpI/ISITI/IH OTKPBLIT B BaHKe;

® IIyTeM €XEMECSYHOTO BBICTABIICHMS IUIATEKHOTO TpeOOBaHMsA/CUETa HA OIUIATy — eciu cueT llpeampusarus
OTKPBIT B IPYTrOM KPEAUTHON OPraHU3ALMH.

e uia [Ipennpusaruii, mvetontux S5 (mate) U 6oee CMapT-TepMHUHAIOB IpUMEHSIOTC Tapudbl, pa3MemieHHbIe
Ha OdurmansHoM caiite 6anka [1]. [Tpu sTom Tapud u3MeHseTCst Kak B CTOPOHY CHIDKEHUS [IPH YBEIHUCHHH KOJTHIECTBA
CMapT-TepMHUHAJIOB, TaK U B CTOPOHY YBEJIWYCHHUS IPH O0TKa3e 0T CMapT — TEepMHUHAIOB.

6.4. B ciyuae eciu [Ipennpusitue He nMeet cueta B banke, [Ipennpusitue o6s3yercst B cpok He nozauee 10 (necsru)
paboumx AHEH C AaThl MOJANMCaHMS 3asBICHUS, 3aKJIIOYHTH K JIOTOBOPY HA pacdeTHO-KaccoBOE€ OOCIY)KHMBaHHE C
KPEIUTHON OpraHu3anei, B KOTOPOHl OTKPBIT pacueTHbI cueT IlpeanpusTus, NOMOJHUTENBHOE COIJIAIIEHUE O
MIPEJOCTABIICHNH 3apaHee JaHHOTO aKIeNTa B OTHOIIEGHHH IUIATE)KHBIX TpeOoBaHM baHka, BO3HHKIINX B paMKax
JloroBopa.
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6.5. Ilo OHepaLlI/ISIM BO3Bpara, BO3BpaT Iarexa n PeBepCI/IBHLIM TpaH3aKUAM IUIaTa 3a MPOBCACHUC PACUCTOB HE
B3uMaeTcsa. B sTtom CjIydac Iijiata 3a MpOBEACHUEC PACUYCTOB, YACPKaHHAA bankxoMm napu 06pa60T1<e HepBOHa‘IaJ’ILHOﬁ
Onepauml, HC BO3BpAIIACTCA.

6.6. Ormmara [IpeampustreM cCyMM BO3HArpaaIeHWi B pamkax [IporpaMMmbl JOSIIBHOCTH Ui Aepikarteneit Kapr
«MUP» mpom3BoAmTCsA IMyTeM HX yAepKaHWA baHKOM W3 CyMMBI IepeBoja B 3adeT o0s3arenscTB [IpemnpusTis,
ykazaHHbIX B 1. 4.2.1 YcnoBuii, B pasmepe, ycranoBieHHOM npaBmwiamu AO HCIIK, omyGiukoBaHHBIMU Ha caiTe:
www.privetmir.ru. Tlpu sTom o6s3atenscTBo Ilokymarenss mepen IlpenmpustueM mno ommarte ToBapoB/ycnyr,
npenoctaBieHHbIXx [Ipenmpusaruio IlokynareneM, mpu3HaeTcs MCHOMHEHHBIM [IpennpusTieM B pa3Mepe CyMMEI
JICHEe)KHBIX CPEJCTB, yKa3aHHOH B pacnopspkeHuu IlokymaTens o mepeBojie IEHEXKHBIX CPEACTB B IIENSAX OIJIATHI
Tosapos/yciyr Ilpennpusitus.

7. OTBETCTBEHHOCTb CTOPOH

7.1. 3a HEBHINIOTHEHNE WIIN HEHAAJIS)KAIIIee BHIITOTHEHHE 0053aTeNbCTB 10 JJoroBopy CTOpOHBI HECYT OTBETCTBEHHOCTD
B COOTBETCTBUU C YCIOBUAMHU JloroBopa u 3akoHOAATeabCTBOM PD.

7.2. DBaHK He HeceT OTBETCTBEHHOCTH MO CIOPaM ¥ Pa3HOINIACHSIM, BO3HHKAIOIMM Mexny [lpemnpustiem u
IMokymnarteneM BO BCeX Ciydasx, KOIZIa TAKUE CIIOPHI M Pa3HOTIACHS HE OTHOCATCS K TmpeaMery Jloropopa, a Takke o
cropaM B OTHOIICHHH TOBapoB/YCIyT, OIUTAYEHHBIX C HCIOIb30BaHHEeM KapT (B TOM dYHCle C HCHONB30BaHHEM
pexBusutoB Kapter / NFC-kaptet / QR-koma / SberPay 8 TCT/na Pecypce).

7.3. bBaHK He HeceT OTBETCTBCHHOCTH 3a 3aJCPKKH IEpPEBOJA JCHEXKHBIX CPEACTB Ha cueT [Ipeampusitus, eciu
3a1ep>KKM IPOU30LLUIN He N0 BUHE baHka.

7.4. baHk He HeceT OTBETCTBEHHOCTH 3a HCHCIIOJHCHHC YCJ'IOBI/If/lI I[OFOBOpa, O6YCJ'IOBJ'ICHHO€ Z[efICTBPI?[MPI nim
6632[61710TBI/I$[MH TPETHUX JIUII, B TOM YUCJIC YHACTHUKAMHU ILmaTeXHEBIX cUCTEM.

7.5. baHK He HeceT OTBETCTBEHHOCTHU 3a HECBOEBPEMEHHOE NepeyncieHne cyMM Onepariuii o npuynHe MpoBeACHUL
paccnenoBaHus baHkoM npu MOA03peHNH Ha npoBeneHne Onepaiyy ¢ HapylleHueM yciuoBuit Jlorosopa.

7.6.  Ilpennpusrtue HeceT OTBETCTBEHHOCTH 32 HEKOPPEKTHOCTH NpoBeAeHHbIX Onepanuii, coBeplieHHbIX Ha Pecypce,
B clly4ae HeBblnodHeHus 1. 4.2.21.1 Ycnosuii.

7.7. Tlpeampuatue HeceT OTBETCTBEHHOCTD 3a BCe JeicTBus, ocymiecTBisieMble [Ipeqnpustuem/TCT B CIIOIL.

7.8. TlpeampusThe MOJHOCTHIO HECET OTBETCTBEHHOCTH 3a JCHCTBHS CBOCTO MEPCOHANA, CBA3aHHBIC C HAPYIICHUEM
ycioBHi JloroBopa 1 MHCTPYKTUBHBIX MaTEpHUAIIOB, IIPEAOCTaBICHHBIX baHkoM.

7.9. Tlpu 3akIOYCHUHW, HUCIOJHCHHH, W3MCHCHHM M pPacTOpKeHUH JloroBopa CTOPOHBI MPUHUMAIOT Ha ceOs
00513aTeIbCTBO HE OCYIIECTBIIATh AeiCTBHIL, KBanu(QUIMPYEMbIX IPHMMEHUMBIM 3aKOHOJATEIbCTBOM KaK «KOPPYHLH» S,
a TaK)Ke MHBIX JCUCTBHUI (0e3MCHCTBISI), HAPYIIAOIIUX TPEOOBAHKS MPUMEHUMOIO 3aKOHOIATEIbCTBA, IPUMEHHMBIX

HOPM MEXIYHApOIHOTO MpaBa B 001aCTH MPOTHBOACHCTBUS KOPPYILINH.

7.10. IlpeampusitTue HeceT MOJHYIO (MHAHCOBYIO OTBETCTBEHHOCTh Iiepesl baHkoM B cilyuyae HECOOTBETCTBHUS
npoBeneHHbIX [loBTOpsAIOMMXCS IUIaTexed TpeOOBaHWAM 3aKoHOJaTesbcTBa Poccmiickoit Deneparyn, B TOM 4Yncie
HOpPMaTHBHBIX akToB banka Poccuu, npasun [TnatexxHpix cucrem u (nm) Jorosopa.

8. ®OPC-MAKOPHBIE OBCTOSITEJIbCTBA

8.1  Cropona JloroBopa 0CBOOOKIAETCs OT OTBETCTBEHHOCTH 33 YACTUYHOE WIIH MOJIHOE HEHUCIIOIHEHUE 0053aTSIILCTB
mo JIoroBopy, €ciy 3TO HEHCIOJHEHHE SBUIIOCH CICACTBHEM OOCTOSTEILCTB HEMPEOIOTMMONM CHIIbI, BO3HHUKIIHMX B
pe3ybTate 00CTOSITEIBCTB YPE3BBIYAHOTO XapakTepa, KoTopble CTOpOHA HE MOTJIa HU MPEABUICTh, HA PEAOTBPATUTD
pa3yMHBIMH MepaMu. K TakuM 006CTOSTEIHCTBAM YPE3BBIUAHOTO XapaKTepa OTHOCATCS CTUXUHUHBIE Oe/ICTBUS, aBapHH,
MOXAapPbI, MACCOBbIE OECTIOPSIIKH, 3a0aCTOBKH, PEBOIOLIUH, BOCHHBIE JICUCTBHS, 8 TAKXKE JIFOObIE IPyrue 00CTOATEILCTBA
BHE Pa3yMHOT0 KOHTPOJISI CTOPOH.

IIpy BO3HMKHOBEHMH YKa3aHHBIX OOCTOSTENBCTB CPOK MCIOJHEHHS JOTOBOPHBIX 00S3aTENbCTB COpPa3MEpPHO
OTKJIQJBIBACTCS HAa BpeMs JEHCTBHUSA COOTBETCTBYIOIIET0 0OCTOSTEIHCTBA.

8.2 Ilpm HacTyIIeHMH OOCTOSTENhCTB, yKa3aHHBIX B 1. 8.1 VYcmoewmii, CropoHa, IUIs KOTOPOW CO3IANach
HEBO3MOXXHOCTh HUCTIOJMHEHHsI ee 00s13aTenbcTB 1Mo JloroBopy, JO/DKHA B TeueHWe 24 (IBaguaTH YeThIpEX) YacoB
M3BECTHTH O HUX JPyryto CTOPOHY B COOTBETCTBUHU C II. 2.5 Y CIOBHIA, C 005M3aTENbHBIM YKa3aHUEM JAHHBIX O XapakTepe
00CTOSITENLCTB, OIICGHKY WX BJIMSHHUS Ha BO3MOXXHOCTH WCTIOJHEHHS CTOPOHOW CBOMX 00s3aTeNbCTB MO JloroBOpYy M
MIpearnoaraeMblii CpOK WX HCIONHEHHUS (TpU HATIWYWH TaKOH BO3MOXHOCTH). [Ipr HEBO3MOXKHOCTH HCTIOTHEHHSI
00513aTENILCTB B CPOK CBBIIIIE 3-X (TpeX) MecsneB Kaxaas n3 CTOPOH UMEET MPaBo pacTOPrHYTh JJoroBop.

9. YPEI'YJIUPOBAHMUE CIIOPOB

9.1  VperymupoBanue ciopoB CTOPOH COBEPIIIACTCS B MPETCH3MOHHOM ITOPSIIKE.

5 TepMHH «KOPPYIIHs» TOHUMAETCS B 3HAYEHHH, ONPE/IETIEHHOM B cTaThe 1 denepanbHoro 3akona ot 25.12.2008 Ne 273-®3 «O npotuBojeicTBII
KOPPYILIHU».
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9.2  Ilperen3un paccmarpuatorcs CropoHamu B TedeHue 10 (ecsiTv) KaJleHIApHBIX JHEH C AaThl MX HOIYYCHHS
onHo# u3 CTopoH.

9.3 Cnopsl, He yperyiaHpOBaHHBIE B TPETCH3MOHHOM IIOPSIKE, IIOAJEKAT Pa3pelIeHHI0 B COOTBETCTBHH C
JIEHCTBYIOIIMM 3aKOHOAATENLCTBOM PD.
10. CPOK I[EI71CTBI/I$I JOI'OBOPA U IMOPSAJOK ET'O PACTOPXEHMUS

10.1.  JoroBop BCTyIIaeT B CHIIY:
e ¢ garel mognucanus CTopoHamu 3asBICHUS HA OyMa)kHOM HOCHTEIIE;
e ¢ garel nognucanus [Ipennpustuem 3assnenus JI1.

10.2.  HdoroBop AeHCTBYeT Oe3 OTpaHHYCHHUS CPOKA.

10.3.  JIrobas Cropona no [loroBopy BIpaBe €ro pacTOPrHYTh B OJHOCTOPOHHEM BHECYIACOHOM MOPSIKE, YBEIOMUB
00 aToM npyryro CTOpOHY OJHHM U3 CHOCOOOB, yKa3aHHBIX B ILI. 2.5.1 — 2.5.4 Ycnopuii, He McHee 4eM 3a 5 (mATh)
KaJleHAAPHBIX JHEH J0 JaThl paCTOPKEHHUS.

10.4. CropoHBI OCYIICCTBIIAIOT pPacYCThl/B3aMMOpacyeTsl B TeucHHe 18 (BOCEMHAIIATh) MECSICB C JaThl
pactopxkenus Jlorosopa. IIpeanpusitue BbimuiaunBaeT banky cymmbl Onepanuii B Oopsiike, YCTaHOBJICHHOM 1. 5.1.3
Ycnosuid.

11. MIPOYHUE YCJI0OBUA

11.1 CtopoHBHI cOrnanaTCs, YT0 NCTOYHUKAMH ITPABOBOTO PETYJINPOBaHUs oTHOIIEeHHH CTOpoH B pamkax Jlorosopa
SBISIFOTCSL HAcTosIue YCIOBHS, NEHCTBYIOIEEe 3aKoHOAAaTenbcTBO P®, mpaBuia, cTaHOApThl M PEKOMEHIAINU
[TnaTexHBIX CHCTEM IIPU YCIOBUH UX HE MPOTHUBOPEYHS JICHCTBYIOMEMY 3aKOHOAATENbCTBY PO.

JIroOble ycnoBusi M mosokeHus: JloroBopa, KOTOpbIE MPOTHBOPEYAT IOJIOKEHUSM IpaBuil [lnarexxHblx cucrteMm (Kak
W3BECTHBIX B MOMEHT 3aKiitoueHus JloroBopa, Tak M BBEJCHHBIX B JIeiiCTBHE B Oy IyIIeM), JOJDKHBI ObITh IIPUBEACHBI B
COOTBETCTBUE C NpaBuiaMu [1naTesKHBIX CUCTEM, €CIIM 3TO HE IPOTUBOPEUYUT 3aKOHOAATENbCTBY PD.

11.2 Undopmauus, mnonydenHas IlpennpusitueM B pamkax wucnonHenuss JloroBopa (Homepa Kapr, ©.U.O.
[Mokynateneii, cymmbl Onepanuii u T.1.), ABISETCS KOHOUACHIMAILHON U HE TOAJICKHT Nepeaadye TPEThUM JILaM, 32
HCKJIIOYCHUEM CIIy4aeB, IPEJyCMOTPEHHBIX AEHCTBYIOIUM 3aKoHOAaTeNnbcTBOM PO win yenosusamu [Jorosopa.

11.3 CtopoHBI 00s13yI0TCS HE pasriamarh IIOJydeHHBIE B X0/I€ NCTIONHEHNUS JloroBOpa CBEACHUS, BKIIOYAS:
e OmMCaHHUe 3alIUTHBIX 371eMeHToB Kaprt;
® TEXHOJIOTHIO poBeneHus Onepanuii;
e undopmanuio 06 ynpasneHnu, GUHAHCOBOW U UHOM AesTesibHOCTH CTOPOH;

® uHYyI0 MH()OPMAIMIO, pasrialleHHe KOTOPOH MOKET IMPUBECTH K BO3HUKHOBEHHIO YOBITKOB MJIM HETaTHBHO
TIOBJIMATH Ha JIETOBYIO penyTtannto CTOpoH.

[MpenocraBnenne ykazaHHON HHGOPMAIMHU JIOMYCKASTCS TOIBKO TPH coriacuu 0benx CTOpoH.
JlaHHOE T0JIOKEHUEe He OTMEHSeT I1. 5.1.6 YclioBHid.

11.4 TIlpenmpustie 3aBepsieT, 4Tto peanusanus Tosapo/ycayr B TCT ocymiecTBisiercs B COOTBETCTBHH C
TpeOOBaHUSAMU JCHCTBYIONIETO 3aKOHOIATENbCTBA PD.

11.5 Hwu ogna n3 CTOpOH He BIpaBe NepeAaBaTh CBOM OOSM3aHHOCTH /WM mpasa 1o JloroBopy TpeThuM JuiaM 0e3
ITMCBMEHHOTO COTJIacOBaHMs ¢ Apyroit CTOPOHOM, 3a HCKITIOYEHUEM CIIydasi peopraHu3ainy oaHoi 3 CTOpoH.

11.6 B cnyuae peopranusaiuu ogHod u3 CTOpoH o0s3aTenscTBa MO JIOroBOpy B IMOJHOM O0BEME MEPEXOST K
IpaBoIpeeMHUKY. B ciaywae mukBumammu ongHoW u3 CTOpPOH HMMyIIECTBEHHBIE TpeOoBaHus napyroit CTOpOHBI
YAOBJIETBOPSIIOTCS 33 CUET UMYIIECTBA JIUKBUAUPYeMOi CTOPOHBI B yCTAHOBJIEHHOM 3aKOHOATENILCTBOM PD mopsinke.

11.7 WHCTpYyKTHBHBIE MATEPHAJIBI, Kacaroliuecs npeamera J[oropopa, BKIIOUYas JIOKYMEHTBI, CChUIKA HA KOTOPHIE
JA0TC B HACTOSIIMX YCIOBUSX, pa3MenieHHble Ha O¢uimanbHoM caiite baHka, CTAaHOBATCS 00s3aTelNbHBIMHU K
HCMIONHEHHIO CO  Clleflyrolnero paboduero mHs 3a JgHeM pasMemieHds ux Ha OdunuansHoM caiite banka
https://www.sberbank.ru, eciu He yka3aHbl HHBIE CPOKH BBOJIA UX B JICHCTBHE.

11.8 Undopmamnys, ykazaHHas B 3asBICHUH, U3MeHseTcs myTeM odopmienus [IpeanpustueM KOppeKTHPYIOLIETO

3asBIeHNs U JIEHCTBYET ¢ JaThl ero noanucanus CTopoHaMmH. JJaHHOE II0JIOKEHHE He OTMEHseT 11 5.1.12 Ycnosmii®,

11.9 Bce yBemomiteHUs U 3anpocCH 10 JJoroBopy, 3a UCKIIIOYCHHUEM CllydaeB, Korna JloroBopoM mperycMOTPEH HHOM
MOPSIOK WX HANPABJICHHUS, CYMTAIOTCS HATIPABICHHBIMU HaJJIC)KAIUM 00pa3oM apyroii CTOpoHE B COOTBETCTBHH C II.
2.5 Ycnoswuii.

16 TIpu nepenaue koppekTHpyIomero 3assuenus yepes cucremy JABO noamuceiBaercst [peanpustuem 11,
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