¥ CBEP BAHK

Konx 120211041/1

Jannas gpopma npumensemcs ona Ipednpusmuil, 3aK104aiouux 002080p HA YCI0BUAX NYOAUUHBIX MAPUPO8

YCJIOBUA TPOBENEHUS PACYETOB MEXY IAO CBEPBAHK U ITPEANIPUATUEM 11O
OIIEPAIIAM C UCITOJIb3OBAHUEM BAHKOBCKHUX KAPT (KBAUPHUHI') HA YCJIOBUAX
IIYBJINYHBIX TAPUD®OB

B Hactosmumx YcmoBusax mnpoBeneHust pacuetoB Mmexay IIAO CoOepbank u IlpeampusitmeM 1m0 omepamnusM ¢
HCIIONIb30BaHUEM OaHKOBCKHX KapT (dKBapHwHT) (manmee — YCoBHS), 3asgBICHUN O MPUCOSAWHCHUH W JOKYMEHTaX,
CCBIJIKH Ha KOTOPBIE JAl0TCS B HACTOSAIINX Y CIOBHSX, UCIIONB3YIOTCA CIIEAYIOIINE TEPMHUHBI, UMEIOLIHE ONPEISIICHHOE
HIDKE 3HAUCHUE.

1. OCHOBHBIE TEPMHHbI

1.1 ABTOpI/I3alIl/Iﬂ — npoueaypa mnojayd4eHus paspCliCHHUSA OT banka-amuTeHTa MM UHOTO IOPpUAUYCCKOTO Jinia,
ﬂeﬁCTByIOHleFO OT €ro UMCHHU, Ha MMPOBCACHUEC OHepaHI/II/I.

1.2. AKTHBHBIA DJeKTPOHHBbI TepMHHAJN/CMapT-TepMHHAA — 3aperucTpUpoBaHHB B banke wu
HOJATOTOBJICHHBIN K KCILTyaTalluy DIEKTPOHHBIA TepMuHan/CMapT-TepMUHAI, He 3a0JI0KMPOBaHHbINA XOTs Obl 1 1eHb
B KaJICHIAPHOM MeCsIIe.

1.3.  Bank - [Iyomuunoe akiponepHoe o6rnectBo «Coepbank Poccum» (ITAO CoepbaHk).

14. bankoBckas kapra (Kapra) — pacuerHas (neberoBas), KpeAUTHAs WM MPEIOIUIaueHHAast KapTa C JIOTOTUIIOM
[TnaTesxHOM CHCTEMBI, SIBISIOIIASCS AIEKTPOHHBIM CPEACTBOM Iuiatexa. [{iis coseprienus onepauuii B TCT/Ha Pecypce
Kapra moxer ObITh NpejacTaBiIeHa Ha (DU3NUECKOM HOCHUTENE, IyTeM yKa3aHHs e€ PEKBU3UTOB, a TaKkKe uepes
MOOHJIBHOE YCTPOMCTBO, KOTOpoe Mo3BousisieT [lokymarento coBepliaTh ONEpaly MO TEXHOJOTHH OecrpOBOIHOM
BBICOKOYACTOTHOM CBsA3M Mainoro paauyca aeicteus (NFC).

1.5. BaHKOBCKMIi CUeT — paCUeTHBII CUET, OTKPHITHIN [IpenpusITHIO HA OCHOBaHUH JIOrOBOpa OAHKOBCKOTO CUETA.

1.6. Bauk-3KkBaiipep — KPEAUTHAS OPraHU3ALMS, ABISIOIAsCS yIaCTHUKOM [11aTeHOM CHCTEeMBI, OpraHU3YIOLIasl
TOYKH MpHeMa Oruiatel TOBapoOB/yCIyr W OCYLIECTBISIONIAS BECh KOMILUIEKC (DUHAHCOBBIX OIEPALMi, CBSI3aHHBIX C
BBINIOJIHCHHEM pacueToB 1o OmeparusaM, COBEPIICHHBIM ¢ HCHob30BaHneM Kapt (B TOM 4HCIe, ¢ HCIIONB30BaHHEM
pexsusutoB Kaptel / NFC-kaptel / QR-koza / SherPay 8 TCT/ua Pecypce) B 3TuX TOUKaX.

1.7. bank-sMuTeHT — KpeaAuTHass OpraHu3anus, sABJIAOINAACA  YYaCTHUKOM Ilmate:xxHolt CHCTEMBI |
OCYHICCTBJIAIOIIIAasA SMUCCUTIO KapT.

1.8. Buomerpuueckuii MeTo MAEHTH(PHUKALMHU — YCTAHOBJICHHE JIMIHOCTH JlepKaTess KapThl ¢ MPUMEHEHHEM
TEXHOJIOTMH PAaclO3HaBaHUs OHOMETPUYECKMX IaHHBIX JiMa Jlepxkarens kapTel> Ha buorepmuane.

1.9. buomerpuueckuii Tepmunan (buorepmunan) — DIEKTPOHHBI TEPMHIHAT, OCHAICHHBIA OHOMETPUYECKHM
CEHCOPOM JUIsl CKAHMPOBAaHHSI OMOMETPHYIECKUX JAHHBIX JUNa JlepkaTerst KapThl.

1.10. Bemmop — pa3paboOTYMK TPOTPaMMHOTO  OOeCHeUeHHs, CHCTEMHBIH wHWHTerparop ((uzmdyeckoe
JMIO/IOPUINYIECKOE JIMIO/MHANBUIYAIBHBIN TMpeqpUHAMATENb), OKAa3bIBAIOIIMI YCIYrH 10 MOJKIIOYEHUI0 H
TeXHUYecKoMy conpoBoxaeHuo QR-kona s Ipeanpusituii. B pamkax Hacrosimero JJoroBopa Bennop moxer:

e uMeTh ¢ baHKOM JOTOBOpHBIE OTHOIICHUS Ha Pa3pabOTKy mporpaMMHoro otecmedeHus. CHHCOK TaKHX
BenyiopoB ony6nrkoBan Ha OdunmanbHoM caiite baHka.

® OCYIIECTBISTH CBOIO JEATENILHOCTh 0€3 JOTOBOPHBIX OTHOIICHHH ¢ baHKOM, MpH 3TOM JEUCTBUS JAHHOTO
Bennopa baHkOM He perylaMEHTUPYIOTCS U HE KOHTPOJIUPYIOTCS.

1.11. Bo3Bpar miarexxa — onepanusi, THUIIMMpyeMast bBaHKOM-IMHUTEHTOM B COOTBETCTBHH ¢ NpaBmiamu [InatexxHoi
CHCTEMBI 1 OCIIAPHMBAIOIIAs TpeIbsIBIeHHYI0 bankoM-3kBaiipepom omnepanuto (Tpanzakuunio). Pesynbrarom oneparyn
«Bo3Bpat mnarexxa» ABISETCS CIHMCaHKE JEHEXKHBIX CPEACTB co cueTa banka-3kBaiipepa u 3auncnenue Ha cueT banka-
SMHTEHTA.

1.12. Jepxatean kapthl (JepxaTenn) — [Tokynarens — pU3MUECKOE JIUIIO, HA UMs KOTOPOTo BhimylieHa Kapra®,

1.13. Jorosop — JloroBop Ha mpoBeacHue pacuetoB mexay [TAO CoOepbank u [IpeanpusTHeM IO OIEpaIusM C
WCIIOJIb30BaHNEM OAHKOBCKMX KapT (3KBaWPHHT) HA YCIOBUAX IMyOJIUYHBIX Tapu(OB.

! Onepauum ¢ wucnonb3oBanueM BHOMETPUYECKOTO METONA WASHTH(UKAIIMM MOTYT MPOBOJMTLCS TOJBKO C
ucronb3oBanueM Kapr, BeimymenHsix [IAO CoepbaHk.

2 Tpumenumo Tosbko anst Kapt, Beimymmennbix [TAO CoepOank.

% Onepanuu ¢ wMCHONB30BaHMEM BHOMETPUYECKOTO METONA WASHTH(UKAIIMM MOTYT MPOBOJMTLCS TOJBKO C
ucrionp3oBanueM Kapr, BeimymenHsix [TAO CoepbaHk.



1.14. JlokyMeHT mo omepamuy — JOKYMEHT Ha OyMa)kHOM HOCHTEJIC WM B JJICKTPOHHOM BHIE, SBISFOLIMNCS
OCHOBAHHUEM JUI OCYILECTBIICHHs pacueToB o OnepanusM ¢ ucnonb3oBaHueM Kaptsl.

1.15. 3asBaenue — 3asBiIeHHE O NMPUCOCAMHEHUH K YCIOBUAM MpoBeneHHs pacueroB mMexnay I1TAO CoOepbank u
[IpennpusTieM MO OMEpanysIM ¢ UCIIOIF30BaHIEM OAaHKOBCKUX KapT (SKBaWPHHT) HA YCIOBUAX ITyONUIHBIX TaprU(OB,
a Taxke 1o BeIOOpy [Ipeampuarust kK YCIOBUSIM B3aMMOJCHCTBHS CTOPOH NPH HOAKIIOUEHUN YCIYTH KPEIUTOBAHHS
(U3MYECKUX JIUIL JUTS OIUIAaThl TOBAPOB M/WIIM YCIIYT Ha 0Aa30BBIX YCIOBUSX, cocTaBieHHOe no ¢popme banka. [lanHoe
3asBieHue ucnonbdyercs s [peanpustuid, He nMeomKX ¢ baHKOM MOTOBOPHBIX OTHOIICHWH IO SKBAaHpHHTY B
TedeHue 3-x (Tpex) MecsleB A0 AaThl 3akirodeHus JJorosopa.

1.16. 3asBaeHue 00 M3MEHEHNH YCJIOBHUH — 3asBICHIE O IPIMEHEHUH Y CJIOBUH NpoBeneHus pacyeToB Mexay [TAO
Co6epbank u [lpeampusTHeM N0 oOIepanusM C HCHOIB30BAaHHEM OaHKOBCKHX KapT (PKBaMpHHT) HA YCIOBHUSIX
MyOIUYHBIX TapuQoB, cCOcTaBleHHOE 10 (popme banka.

1.17. WHTepHeT-3KBapMHI —  OCylIecTBIeHHe baHkoM-3kBaiipepom  pacuetoB 1o  Ormepamusm  C
pennpustisimu/ TCT, ocyIIecTBISIOMUMHE ITpHeM o1uIaThl 3a ToBapel/yciryru Ha Pecypce ¢ ncnonp3oBanueM KapTsr
(B TOM umCIE C HcTONB30BaHneM pekBu3nuToB KapTter /SherPay ma Pecypce).

1.18. Kopn aBTopu3anum — OyKBEeHHO-LIM(PPOBOH KO, HOATBEPIKJAIONIUH YCIICIIHOE TTPOBEIcHHE ABTOPH3ALIUH.

1.19. KourpoabHo-kaccoBasi TexHuka (KKT) — mnporpamMMHO-TeXHWYECKHE CpEICTBA M WX KOMILICKCHI,
obecrieunBaOIINe 3amiCh M XpaHEHHE (QHCKATBHBIX [MaHHBIX B (UCKAIBHBIX HAKONHUTEISX, (OPMHUPYIOIIHE
(uckagbpHBIE JTOKYMEHTBI, OOecreyrBalolne Inepeaavdy (QUCKambHBIX JOKYMEHTOB B HAJIOTOBBIE OpraHbl yepe3
oreparopa (bI/ICKaJ'HJHbIX JAaHHBIX W II€4YaThb q)HCKaJ'II)HI)IX JOKYMCHTOB Ha 6yMa)KHI)IX HOCHUTCJIIX B COOTBECTCTBHUU C
MpaBUJIaMHU, YCTaHOBJIEHHBIMHU 3aKOHOAATENbCTBOM Poccuiickoit denepanun 0 MPUMEHEHUH KOHTPOJIBHO-KacCOBOM
TCXHUKH.

1.20. Jlmynbiii kaOuner WHTepHeT-d3KBaiipuHra — OaHKOBCKHH MPOTPAMMHBIM KOMIDIEKC, OTOOpasKalomIuii
undopmanuto [peanpustus/TCT no Oneparmsim, coBepiieHHbIM Ha Pecypce Takoro [pennpusitus. JInunblit kaOuHer
WutepHeT-3kBaiipunra spisercs dacteio CIIOII. IIpaBuna nonp3oBanus JInuaeiM kabunetom VHTEepHET-9KBalipuHTa
pa3merieHbl Ha OdunuanpHOM caiite banka.

1.21. Jlnynsbiii kaduner TCT Sberbank Mobile POS — GaHKOBCKHII MPOTpaMMHBIA KOMIDIEKC, B TOM YHCIE
MPEIOCTABISIONNA BO3MOKHOCTE OTOOpaxaTh HHPpOpMaIHuio o OnepanusiM, COBEPIICHHBIM ¢ HCIIONIb30BaHIeM Kapt
Ha MoOmisHoM Tepmunane (mPOS), coxpansaTe W mepecbulaTh Uekw, moxydeHHble ¢ MOOWIBHOTO ycTpoiicTBa
IIpeanpusitus.

1.22. MobuabHoe npuwioxenue ias [Ipexnpusituii — mporpamMmmHOoe obOecneueHne baHka, mpemoctaBiseMoe
pennpusatiro/TCT ms coBepmerns Onepanuit o Kapram.

1.23. ModuabHoe npuioxenue Banka — mporpammHOoe oOecrmedeHHe, HCKIIOUUTENBHOE INIPAaBO HAa KOTOPOE
npuHauiekuT BaHKy, yCTaHOBIEHHOE Ha MOOWIBHOM ycTpoiicTee Jlepxkarens (TenedoH W/WinM MHOE yCTPOKCTBO,
HOJAAEPXKUBAIOLIEE YCTAHOBKY IPOrPaMMHOTO o0ecHedeHHs) U IPeAOCTaBIAIONee BO3MOXHOCTH Jlepikarento
noaTBepxkIatk nposeneHue Onepaluu oruiatel. MOOWJIBHBIMH HPHIOKEHUSIMH baHka sBistorcss MoOwibHOe
npmwioxenue «Coep» (MII «Coep») u MobminbprHoe nprnoxerne «Coepbank Onnaitay» (MIT «Coepbank OHNaitHy),

1.24. MoouabHoe ycrpoiictBo IlpennpusiTusi — D5JEKTPOHHOE YCTPOHCTBO (cMapT(OH WM IUIAHILET),
npuHaexamee [IpennpusTiio, Ha KOTOPOM YCTaHOBJIEHO MoOuibHOE npuitoxenue uis [pennpusituii.

1.25. Moouabubiii Tepmunan (MPOS) — 31eKTpOHHOE MPOrPAMMHO-TEXHUYECKOE YCTPOWCTBO, MO3BOJISIONIEE C
nomotplo MoOuinbHoro ycrpoiictBa [lpeanmpusitus, Ha KOTOPOM YCTaHOBJICHO MOOWIBHOE NPHIIOXKEHHE IS
IIpeanpustuii, ocymectsiusts npueMm Kapr B TCT nns npoBeaenus Onepauuil.

1.26. OfcayxuBamomas KOMIOAHUS — OpPraHU3allHs, JCHCTBYIOIIas OT UMECHU W IO MOPYYCHHIO baHKa B memsx
BEHIIIOJTHEHHS BO3NOKEHHBIX Ha baHk B pamkax Hacrosmero JloroBopa QyHKIUA. AKTyalbHBIA TIepeueHb
OO0cnyXUBarOINX KOMIIAHUH pa3Mmemnaercs Ha OdurmansHoM caiite banka.

1.27. Omepanus — aeiicreue, ocymecteisiemoe Ipennpusituem/TCT/ITokynatenem B ToM unciie Onepanust omiaThl,
Omneparust orMensl, Onepanust BO3BpaTa, COBEPIICHHAs C UCIOIb30BaHWEM KapThl (B TOM YHCIIE C HCIIOJIb30BAHUEM
pexeusuroB Kapter / NFC-kapTs! / 6e3 npenbsisienus Kaptel / QR-koxa / SberPay B TCT / na Pecypce).

1.28. Omepanusi Bo3BpaTra — omepaius 10 Bo3Bpary I[lpeanpusiTueM JeHEXHBIX cpeacTB I[lokynarento,
ocyIecTBisieMass Tpu Bo3BpaTe/oTkase Ilokymatenem ToBapos/ycnmyr, OIUTadeHHBIX paHee B pamkax Omepaunnu
omatel. Oniepanys BO3BpaTa OCYIIECTBISIETCS TOJIBKO ITOCIIE TIPOBEACHNS DIEKTPOHHON CBEPKH UTOTOB.

1.29. Omepanmsi onaTsl — onepanys 1o oriare ToBapos/yciyr, BeimoiHsemas Ha [Ipeanpustiun/TCT/Pecypce mo
Kapre (B ToM uncite, ¢ ucroib3oBanueM pekBm3utoB Kapter / NFC-kaptst / QR-koma / SherPay 8 TCT / Ha Pecypce) ¢
MpoBeJIcHUEM ABTOPHU3AIUH.

1.30. Omepanmsi oTMeHBI — ornepanys, BeimonaHsemas [Ipennpustuem/TCT Ha DnexTpoHHOM TepmuHane/Cmapt-

tepmuHane/Pecypce, ¢ 11enpi0 0TMeHBI ABTOpH3anni. Oneparist OTMEHbI ABTOPU3aIMH BHITTOJIHSIETCS 10 IIPOBEICHHS
ONEeKTPOHHON CBEPKH UTOTOB.

4 Tonbko Jlepsxatens bankosckoit kapTsl [IAO CoepbaHk.



1.31. Ornoxennblii maare:xk — Onepauust oOIUIATHL, OCYIIECTBIs€Mas Ha OCHOBAaHMM MOJYYEHHOTO OT
Mpeanpustust/TCT cooOuieHus, HaNpaBICHHOTO C WCIOJIb30BAHUEM OJIEKTPOHHOTO TEPMHHANA, O HaJIHMYUU
3agomkenHoctu [lokynarens nepex [Ipeanpustiuem/TCT, oka3pIBarOIMM FrOCTHHHUYHBIE/ TIPOKATHBIE YCIIYTH/YCIYTH IO
OpraHU3aIiK BOJHBIX KPYH30B U T.II., OCJIE OKOHYATEIBHOTO pacyeTa.

1.32. O¢unuanbublii caiit Banka — opuuuansHeiii caiit banka https:www.sberbank.ru®.

1.33. IlaaTtexxHasi cucTeMa — COBOKYIIHOCTh OpTaHW3AIlNi, B3aMMOJCHCTBYIOIMIMX IO MpaBwmiaM [lmatexHoit
CHCTEMBI (COBOKYITHOCT JOKYMEHTOB, ONPEICIAOIINX YCIOBHS yJacTHsI OpraHN3aIui IIPp1 OCYIIECTBICHUH MIEPEBOAA
JCHE)XHBIX CPEICTB, OKa3aHMS YCIIYT IIATeXKHOW HH(PACTPYKTYPHI, B3aUMOJCHCTBHS MEKAY YIaCTHUKAMHU CHCTEMBI,
B T.4. IPX NPOBEACHUY IPETCH3NOHHOH pabOTHI [0 OTIEpaIisIM ¢ APYTUMH OaHKaMH) B LIEJIX OCYIIECTBICHHS IEPEBOAA
JCHE)KHBIX CPEJICTB.

1.34. Ilnarexxknas crpanuna (IpuMeHHMO sl VIHTepHEeT-9KBalipuHIa) — OTAesbHAs CTPaHMIA, JOCTYI K KOTOpOH
o0ecreunBaeTcsi IMOCPEACTBOM CETH MHTEpPHET, cozaeprkaiias Habop moiel ¢ mHQopMmanmeil o IulaTtexe, 3akase U
BBICTABIICHHOM CYeTe, OTOOPaXKalom[Mii JTOCTYIHBIE CIOCOOBI OIUIATHI C HCIONB30BaHUeM Kapthl/SberPay.
[penupusaTre MOXET UMETh COOCTBEHHYIO [1IaTe)KHY O CTpaHUIy, B TOM YHCIIE ¢ BO3MOXHOCTBIO BBOJIA PEKBH3UTOB
Kapts1, eciin y takoro [pennpustust ects aeiictByroummii ceprudukar PCl DSS. IlnaTtexxHast cTpaHuIa co3maercs 1
pasmemaercs Ha Pecypce, m(nmm) Odunmansaom caiite banka, n (nnmm)B MoOWIbHEIX mpuinokeHusx banka (mpu
noxareepxkaeHnH Onepaniy OIUIaTh ¢ HCIIOJIb30BaHHeM MoOUIbHOTO pritokeHns baHka).

1.35. SberPay® — cepeuc Bamka, nosonstomuii I[IpeanpUATHIO NPEIOCTABIATE JlepKaTensiM BO3MOKHOCT
coBepuIeHHA B afgpec Takoro [Ipeanpusarus Onepaiuii o1uIaTsl, IpeaycMaTpUBalOINX ayTeHTH(uKanuio Jlepxarens:

- B cimyuyae coBepuieHus Omneparuu Ha Pecypce — ¢ ucmoib3oBaHreM MOOWIBHOTO MPHIIOKeHHs banka 1u0o0
nocpencTsoM SMS-6anka (Mo6uibHOro 6aHKa)’:

- B cioydae cosepiienus Omepammm B TCT — ¢ ucronp3oBanneM bromerpuueckoro merona naeHTH(HUKAIWU Ha
Bbuorepmunane.

1.36. INoTopsrommuecs: miaresku — Onepanyun OIIIATHI, OCYIIECTBISIEMBIC PETYJSIPHO B TCUCHHE OIPEACICHHOTO
MIepHOo/ia BpEMEHH

Ocymiectienue Omnepaiiuii omiaTel Ha Pecypce MOXKeT MPOU3BOUTHCS B TOM YHKCIIE ¢ UCIONIb30BaHUEM MOOHIBLHOTO
npuioxeHus: baHka (BkiIro4as BeIOOp, M3MeHeHHE JlepkaTelieM HHCTPYMEHTOB oOIJiathl ToBapoB/yciayr u(uim)
npekpaiieHue Jlepxkarenem npoBencHusi [I0OBTOPSIOIIMXCS TUIATEKEH C HCIOIb30BaHUSA MOOUIBHOTO MPUIOKECHUS
banka).

1.37. Iokynareas — (usnyueckoe IO, ocyuiecTBistomee Onepauuy B Heisix npuodpereHus um Topapa/yciyru
WK BO3BpaTa/oTkasa oT ToBapa/ycimyru

1.38. Iloxkynkm B KpeIuT — CEPBHUC, IPENOCTABISIONIMIA BO3MOXKHOCTH orutaTel [lokymarenem Tosapos/yciyr B
TCT/Ha Pecypce 3a cueTr mpemocraBneHHOro bankom Takomy [lokymartemo kpemura/kpenuta 6e3 meperaTsl. J{ims
npenocrasienns [lokymnaTensM yka3aHHOW B HAaCTOSIIEM ITyHKTE BO3MOXKHOCTH, [Ipennpusitue 3akmovaer ¢ bankom
JloroBop Ha MOJKIIOYEHUE YCIYTH KPEAUTOBaHMS (HM3MUYECKUX JIMI[ JUIS OIJIATHl TOBAPOB W/MIIM YCIyr Ha 0a30BBIX
YCIOBHAX B COOTBETCTBHM C YCJIOBHSAMH B3aUMOAEWCTBUS CTOPOH MpPHU MOJKIIOUEHHHM YCIYTH KpPEIUTOBAHUSA
(U3MYECKUX JIUIL ISl OTLUIATHI TOBAPOB M/WIIM YCIIYT Ha 0A30BBIX YCIOBHSIX, pa3MelleHHBIMU Ha O(QUInaibHOM caiiTe
banka.

1.39. IlpenaBTopu3amus — oIepaIys 10 Pe3epPBUPOBAHHIO ICHEKHBIX CpeIcTB Ha KapTe 11 mociieyronieit oniarsl,
Tpebyromas noareepxeHns co croponsl [Ipeanpusatus/TCT ¢ ykaszanueM cyMMBI CIIICaHUSI.

1.40. Ilpemmpusitme — ToproBo-cepBucHoe mpennpusarue (TCII): ropumpdeckoe —JHIIO/MHIUBUIYaTbHBIN
npennpuHumarens (1), npuauMaronire KapTel B kayecTBe cpeacTBa omiaThl ToBapoB/yciIyr Ha OCHOBaHHH yCIIOBHIA
HacTosimiero Jloroopa. [Ipennpustie MOXET MMeTh OAHY TOProBO-CEpBHCHYIO TOYKY HIIM CETh M3 JBYX M Ooiee
ToproBo-cepBUCHBIX TOYEK.

1.41. TIporpamMma JIOSILHOCTH JJs Jep:xkaTeneii kapt « MUAP» — mporpamma MOOUIpeHUs jAepikarenedl Kapt
«MMUPy, peanuzyemas AO HCIIK u npenycmarpusatoniast Bo3par IlpeanpusarueM 4acTu CpeAcTB, MOJYUYEHHBIX 10
OnepanusM, COBEpIIEHHBIM ¢ ucnonb3oBanueM kapTel «MHWP» B TCT Ipeanpustusa u yA0BIETBOPSIOIMIUX YCIOBUSIM,
cornmacoBanHbeM Mexay [Ipennpustuem u AO HCIIK. YcnoBus ywactusi, criocoObl W TOPSAOK B3aMMOJEHCTBHS,
TapudBbl, TpaBa U 00513aHHOCTH YYacTHUKOB, a TaK)Ke Ha3BaHue IIporpaMMBI JIOSUTBHOCTH JUIst Aeprkareneii kapT «MIUP»
perynupytotes npasuiamu AO HCIIK, omy6imkoBaHHBEIMU Ha caliTe Www.privetmir.ru.

1.42. PabGouwnii 1eHb — 1cHb, KOTOPHII HE MPU3HAETCS B COOTBETCTBUH C 3aKOHOIATEILCTBOM Poccuiickoi Denepannu
BBIXOJHBIM H (FJTH) HEpaOOUINM IPa3JHUIHBIM JTHEM.

1.43. Pacuernas aara nepepacdera tapuda — 00 yacos 00 MunyT® 01 Yncna KajgeHAAPHOrO Mecsla, B KOTOPYHO
ocyIecTBIIsieTCs epepacyer Tapuda.

5 https:www.sberbank.ru pasnen «KoproparupaeiM knnenTam/Manomy 6ussecy u UTy
5 Tonbko ans Kaprt, smutuposanubix [IAO C6ep6ank, 3a uckmodennem Kapr Momentum

8 Bpemst yKa3aHO MOCKOBCKOE



Jns Tpeanpusituii, Biepsble 3akmounBmux Jlorosop®, mepsas Pacuetnas jata nepepacuera tapuda yCTaHaBIMBAETCS
B 00 yacor 00 MunyT™® 01 urcna 3-ro (TPETHETO) KAJEHAAPHOTO MECANA C IaThl 3aKMouenus Jorosopa.

M Tlpenmpusaruii, 3akmounBmux ¢ bankom 3asBiieHre 00 W3MEHEHHH YCIIOBHA/OMIONHHUTEIHHOE COTIIAIICHHUE,
neppas Pacuetnas narta nepepacyera Tapuda yctanasmiaercs B 00 yacos 00 MunyT? 01 4ucna KajeHJapHOro Mecsa,
CIIEIYIOIIETO 3a MECAIEM ITOAMNCAHNS JOMOTHUTEIEHOTO COTIIAIICHNUS/3asaBIeHUS 00 I3MEHEHUH YCIIOBHH.

1.44. Pacuernass uHpopmamusi — umHbpopmamma mo OmepanusM, repenaBaeMass B baHk-skBaiipep B pamkax
HPOBENCHUS NPOLeAYphl DIEKTPOHHONW CBEPKU UTOTOB 3a ONPEACIICHHBIA ePUO.

1.45. Pac4yeTHBIi mepHoO — KaJICHIAPHBII MecslL, NpeAnIecTByomuii PacueTHoli nate nepepacyera tapuda.

1.46. PeBepcuBHasi TpaH3aKuus — QHUHAHCOBO-HHPOPMALIMOHHOE COOOIIEeHNE, KoTopoe baHk-3kBalipep HampaBiIseT
B [lnmaTexHylo cHCTeMy [UIi OTMEHBI paHee HampaBieHHOH TpaH3akuuu (Hampumep, B cilydae OIIMOOYHOTO
npenbseieHns Tpanzakuun). B pesymerare 00pabOTKH 3TOT0 COOOIIECHHS MPOUCXOIUT CIIHCAHHE ICHEKHBIX CPEICTB
co cuera banka-skBaiipepa (co cuera Ilpennpusitusi) u 3auncieHue ux Ha cuer banka-smuTeHTa (Ha cuer Kaprs
IToxynaTens).

1.47. Pecypc — calT B CeTH WHTEPHET, MOOWIBHOE NPWIOKEHHE WIH WHOC HH(POPMAIMOHHO-TEXHOJIOTHYECKOE
pelieHre (B TOM YHCIIE MECCEHIKEPhl U COLMAbHBIC CETH), NO3BOJIAIOIINE C IOMOLIBIO MPOrPaMMHO-aIIapaTHBIX
CpeICTB, IpeNOCTaBICHHBIX baHKoM, ocymecTBIAT peanu3anuto Toapos/yciyr [TokynaTensim.

1.48. Coepbank OHnaliH — aBTOMAaTU3UPOBAHHAs 3allIMINEHHAs CHUCTEMa JUCTAaHIMOHHOTO OaHKOBCKOTO
obcmyxuBanus Jlepxatens ¢ ucnonb3oBanreM MooOmibHOTO npuiioxeHus «Coepoank OHmain.

1.49. CBoaHblii 4YeK JJ1eKTPOHHOIO TepMHHAJAa — OyMaXHBIH OTYET, pPAacle4YaThIBAEMbIi JIEKTPOHHBIM
TepMuHaIOM/CMapT-TEpPMUHAJIOM M COJEpXKAIUi HMTOroByl0 HHpopManuio mo OnepaunusiM 3a OIpEAEICHHbIH
MPOMEKYTOK BPEMEHHU.

1.50. Cucrema IHCTAHIMOHHOTO 0AHKOBCKOT0 o0cay:kuBaHus (cucrema JIBO) — aBToMaTn3npoBaHHas CUCTEMA
«Coepbank busnec Onnaiin», MOCPEACTBOM KOTOPOI OCYIIECTBISICTCS AUCTAHIIMOHHOE OAHKOBCKOE OOCTYKMBaHUE
[IpennpusiTsi HA OCHOBaHUHU OTJENBHO 3aKIIOYEHHOT0 JoroBopa ¢ bankoM.

1.51. Cucrema npoBedeHUsI YIEKTPOHHBIX miaTexei (masee — CIIIII) — crenuamu3upoOBaHHBIA ammmapaTHO-
NpOTpaMMHBINH KoMmIuiekc baHka, NpemHa3HaueHHBIH M1 INPOBEACHUS OE30IIaCHBIX 3JIEKTPOHHBIX IUIATEXEH C
UCIIoNb30BaHueM KapT B ceTn MHTEpHET.

1.52. Cmapt-POS — annapaTHO-pOrpaMMHBIN KOMILIEKC, COCTOSIINI U3 MOJTHO(GYHKIIMOHATEHON OHJIAH KacChl Ha
6aze omepannoHHOM cucteMbl Android U DIIEKTPOHHOTO TEPMHUHANIA B OJHOM KOPITyCe.

1.53. Cmapr-tepMuHAJ —  ammapaTHO-porpaMMmHbii  kommuieke, Cmapt-POS/DBotop+, mo3BosstoIImiA
ocymiectBisiTh npueM Kapt B TCT mist npoBeenust Onepanuii 1 odecrieyuBaronni nepeaady GpuckaabHbIX JaHHBIX B
®denepanbHylo HanoroByto ciyx0y Poccuiickoit denepannu. CMapT-TepMUHAN SIBISETCS COOCTBEHHOCThIO baHka u
yCTaHaBIMBaeTcs Ha Cpok AeicTBust JloroBopa. CMapT-TepMHUHA MpEIHA3HAYEH M MOXET HCIIOJIb30BaThCsA TOJIBKO B
nensx wucnoiaHeHus Jlorosopa. CmapT-TepMHH&IBI MOTYT OBITh OCHAIIEHBl YCTPOWCTBAMM, ITO3BOJISIOLIUMHU
pacrio3HaBaTh W CUYHTHIBaTH OJHOMEpHEIA (1D ckaHep) wimm aByMepHBIH mTpuxoBoil kon (2D ckarep), KoTOpbIe
UCIIONB3YIOTCS U1 MApKUPOBKH TOBAPOB, C YITAaKOBKM TOBapa M 00ECIeYNBAIOIINMHE Nepeaady 3Tod nHpopmannu Ha
Cmapt-tepmunan wim KKT. Onmcanue ycuyr, ¢popmupyrommx tapudsl ¥ mapameTpsl cepBuca CMapT-TepMHUHANA,
pasmemnensl Ha OdunuansHOM caiite baHka.

1.54. Craungapt PCI DSS (Payment Card Industry Data Security Standard) — crammapr 3ammtsl uH(bOpMaIWH,
pa3paboTaHHBI MEKIYHAPOAHBIMH IJIaTeKHbIMH cucremamu  MasterCard  Worldwide, Visa International,
HAIIMOHANIFHOH TUIaTeXHOU crcTeMoit « MU P 1 cmob3yeMblil MX Y9aCTHHKaMU IpH 0OMEHe HHPOpManrei B paMKax
nposenenuss Onepauuii. CoorBerctBenno Site Data Protection Account mis MasterCard Worldwide, Information
Security mms Visa International, Mir Accept mis HallMOHAILHOM IUIATEKHOM crcTeMBI «MUP».

1.55. Tapudnsl — croumocTs yciuyr banka 3a BeimonHeHHe pacueToB ¢ [IpennpusarueM mo OnepanusM OIuIaTsl B BUIE
MPOIIEHTa OT CyMMBI Kax10i Omnepariiy onjaTel U pa3Mepa IUIaThl 3a cepBUCHOE oOcmyxuBaHue. Ilopsaok pacuera
Tapuda ocyIIecTBIIeTCs B COOTBETCTBUH ¢ 1. 2.5 VcnoBuid.

1.56. Texnonorusi 3DSecure — TexHosorus ayreHTuuKaruu [loKymaTenas HPH HPOBEACHHM IUIATS)KEH depes
yOJNHUYHbBIE CETH, OCYIECTBIIsIeMast B COOTBETCTBHH ¢ MeXIyHapoaHbiMu cTanmapramu Verified by Visa, MasterCard
SecureCode u HarmoHanbHOMN TUIATEKHOW cuctembl Mir Accept. B paMkax JaHHOW TEXHOJIOTHH ayTEHTH(DHUKAIASL
Tlokynarens ocyiiecTBisieTcsl Ha cepBepe banka-smMuTeHTa.

1.57. Tomap/ycayra — ToBap, paboTa, yciyra, pe3yJbTaT HWHTEIUIEKTYaJIbHOH JESTENbHOCTH, peallu3yeMble
Ipeanpusituem B TCT / Ha Pecypce.

1.58. Toproso-cepBucnasi touka (TCT) — nonpasnenenue IlpeanpusTus, 3apeructpupoBaHHOe baHkom Ha
ocHoBaunu Mudopmammu o TCT, B koTopoM ocymecTBisiercst peanmsanusi Tosapos/ycnyr Ilokymnaremsim. ®opma
Wndopmanus o TCT pasmernena Ha OdunmansHoM calite banka.

® TIpu oTCyTCTBMM MHOTO 3aKiroueHHoro Jlorosopa Ha mpoBeneHUe pacueToB Mexkay ITAO C6epGank u IlpeAnpuaTHEM C MCIONb30BAHHEM
0aHKOBCKHMX KapT (9KBaMpHHT).
10 Bpems ykazaHo MOCKOBCKOE



1.59. ToproBelii aBTOMAT — YCTPOHCTBO, HA KOTOPOM YCT@HOBJIEH DJIEKTPOHHBIH TEPMHHAJ, OCYLIECTBIISIOIICE
toproBimto ToBapamu/yciyramu, oOmiaTa W BblAaya KOTOPBIX OCYIUECTBISIETCS C TOMOIUBIO TEXHHYCCKUX
HpUCIIoco0IeHUH, He TPEOYIOIUX HENOCPEICTBEHHOT0 yuacTusi paboTHuKa [Ipennpusrust.

1.60. Toprosslii 3xkBaiipuHr — ocymecteieHne bankom-skBatipepoM pacderoB no Onepanusim ¢ [Ipeanpusitrem,
OCYIIECTBIIOMMM TpueM omnaTtel 3a Tomaper/ycayru B TCT ¢ wucmoms3oBammeM KapTel (B TOM umcie ¢
ucnons3oBanneM pekBuznutoB Kapter / NFC-kapte1 / QR-koxa / SberPay / 6e3 npexbssienus Kaptsr).

1.61. Tpaumzakuusa — ¢uHAHCOBO-HHPOPMANMOHHOE coodmeHne o coBepuieHnun Omepannu ¢ Kaproit B TCT/Ha
Pecypce.

1.62. Yek 3iexkTponHoro TepmunHana (Uek) — gokymeHT mno Onepanuy, pacredyarbiBaeMblii JJIEKTPOHHBIM
TepMuHanoM/CMapT-TEpMHHAIIOM U COZEpKalii HHYOPMAIHMIO 0 IpoBeAeHHOI Onepanu.

1.63. DBoTop+ — ammapaTHO-IIPOTPAaMMHBI KOMIDIEKC, COCTOSIININ M3 MOTHO(YHKIIMOHATFHON OHJIAMH Kacchl Ha
0aze omepannoHHOM cucTeMbl Android 1 BEIHOCHOTO DJIEKTPOHHOT'O TepMHUHANA.

1.64. Daexrponnas noanucs (I1I), Kiro4 3J1eKTpoOHHOI MOANMCH — TaHHBIE TEPMHUHBI IPIMEHSIOTCS B HACTOSIIEM
HoroBope B cootBetrcTBIH ¢ PenepanbapiM 3akoHOM OT 06.04.20111. Ne 63-D3 «O6 3nexTporHON moammcuy. Bug D11
ompenensercs [JoroBopoM o MpeaoCTaBICHIH YCIYT ¢ UCTIONb30BaHueM cucteMsl JJBO.

1.65. DaexkTpoHHas cBepka WTOroB — TMpOlEAypa NepeAadyd OT IJICKTPOHHOro TepmuHana/CMapt-
tepmuHana/CII3I1 B Bank pacueTHoit nHGOpManuu 00 Onepalusix 3a OnpeeICHHbIA MEPUO/T.

1.66. DJeKTpPOHHBIA TePMHHAJ — 3JCKTPOHHOE MPOrPaMMHO-TEXHHYECKOE YCTPOWCTBO bBaHka (B TOM wuucIie
JIOTIOJIHUTENbHOE 000PYA0BaHUE H/WJIK ClienHaibHOE porpaMMHoe obecnieuenne KKT), mo3gosistoniee 0CymniecTBIATh
npueM Kapt B TCT nns npoBeaenus Onepanuil. DIEKTPOHHBIN TEpMHUHAI BKIIIOYaeT B ce0sl B TOM yuciie MoOMIbHBII
tepmunan (MPOS), Buomerpudeckuii TepMHHAI. DJNEKTPOHHBIA TEPMUHAT SBISETCS COOCTBEHHOCTHIO baHka u
yCTaHaBJIMBAETCS HA CPOK AelcTBUsA JloroBopa. DNEKTpOHHBIA TEPMUHAI MpEIHA3HAYEH U MOXKET HCIOIb30BAThCS
TOJBKO B LEJSAX UCTIONHEHUs /{oroBopa.

1.67. API (Application Programming Interface) — nporpammusie unrepdeiicel cucrem banka/maptHepor banka,
B3aUMOJICHICTBHE C KOTOPBIMH TIO3BOJISIET NporpaMMHOMY oOecrieueHuto [IpeampusTus monydaTh JaHHBIE,
npenocrapiisieMble nocpeacTBoM APl ¢ yueToM XapakTepa ero UCIOJIb30BaHuUS.

1.68. QR-kon (Quick Response Code) — AByXMepHBIii IITPUX KO/, MO3BOJISIONIUI OCYIECTBISATH ONepariuio OmIaThl
MOCPE/ICTBOM CUHUTHIBAHUS TAKOTO IITPHX KOJA C UCIIOIB30BAHMEM CIIEIUATBLHOTO MPOrPAMMHOTO 00ECIICYCHUSI.

QR-k01 MOXET OBITH 2 THUITOB:

e QR-xon maptHepa. [{ns coseprienuss Omneparnuu omatel HOCpeACTBOM cunThiBaHus QR-kona mapTHepa
Iloxynarens ckaHHpyeT CBOMM MOOMIBHBIM ycTpoicTBOM pasmemieHHbli B TCT QR-xon. Manee Ilokynarens
CaMOCTOSATENIFHO BBOAUT cymMMmy Ormepanuu OIUIaTBl Ha CBOEM MOOMJIBHOM YCTPOMCTBE (eciu IpHUMEeHseTcs
cratnyeckuii QR-xox) nmubo moarBepkaaer cymmy Onepanuu oruiaThl, KOTOpas MOSIBISETCS HA SKpaHe MOOMIILHOTO
ycTpoiicTBa cpasy mocie ckaHupoBaHus QR-koma maprtHepa (ecnm mpuMmensieTcs auHaMudeckuit QR-kom).
Junamuueckuit QR-kox mapTHepa reHepupyeTcs HHIUBUAYATBHO oA Kaxkayo Omepanuio omjaTel.

e QR-xon mnokymartens. st cosepmienust Ormepanyu OImIaThl MOCpencTBOM cuuThiBanusi QR-kxoxa
nokynatess, [Tokynarento HeoOXoauMo cHavana creHepupoBarh QR-koz mokymnarens B MOOWIBHOM NPHIOKEHUH
banka, a 3atem npenocraBuTh Takoit QR-ko mokynaresns st ckanuposanus B TCT.

1.69. SMS-6ank (MoOuabHbIi 0aHK) — yoaleHHBIH KaHan oOcmyxuBanus banka Jlepkateneit, oOecnieynBaromuit
JepxarensM BO3MOXXHOCTb, IOMHUMO HPOYEro, noiy4yars oT baHka cooOleHus, B TOM YUCIE JUIS MOJTBEPIKACHHS
Hepxarenem Omeparuif, B Bune SMS-cooOmeHuii Ha MOOMJIBHOM YCTpOHCTBE JlepkaTenss ¢ HCIONb30BaHHEM
aOOHEHTCKOTO HOMepa MOJBMKHON PaanoTesie)OHHOM CBS3M, NMPEIBAPUTENHLHO 3apEerMCTPUPOBaHHOrO B baHke aus
nocryna k SMS-6anky (MoOuisHOMY OaHKy) o baHkoBckoii kapte, BeinylieHHO# [lepkarento baHkom.».

2. OBIIME NOJOXEHUS

2.1. 3assnenue/3asBieHue o0 u3MeHeHuH ycnoBuil, Tapudsl u HacTosmme YcioBusi sBIsitOTCS JloroBopoM Ha
npoBeneHue pacuetoB Mexay [IAO Coepbank u [IpeanpusTueM Mo onepanusM ¢ UCIOIb30BaHHEM OAHKOBCKUX KapT
(3KBalpHHT) Ha yCIOBUAX MyONUYHBIX Tapru(oB. JJOKyMEHTHI, CCBUIKM Ha KOTOPHIE AAIOTCS B HACTOSIIUX Y CIOBHUSX,
SBIISIOTCSI HEOTheMIIeMOH JacTeio JJoroBopa. Tapuds! u HacTosmme Y cioBus pasmemaoTcst Ha OpunnuanbHOM caifTe
banka.

2.2.  JloroBop MOXET OBITh 3aKJIFOUCH Ha OYMa)KHOM HOCHTEJIC WIIA B SJIEKTPOHHOM BHUJE C UCIONb30BaHHEeM DIl
IIpeanpusTus, ecau 3T0 NPEAYCMOTPEHO MHBIM JOTOBOPOM, paHee 3akiloueHHbIM Mexay llpennpusrtueM u bankom
(JoroBopoM 0 MPeOCTaBIeHHH YCIyT ¢ UcTonb3oBanueM cucteMsl J1BO) u/umu k Jlorosopom-Koncrpykropom™?.

u IIpu HaIMYMK TEXHUYECKOM BO3ZMOMKHOCTH.



[peanpusitus, 3akiounBLIMe ¢ baHKOM J10roBOp Ha MHBIX YCIIOBHS NpoBeneHUs pacueToB Mexay [TAO Coepbank u
NPEANPUSATHEM [0 OIEpalysiM C HCIIOJIb30BaHWEM OAHKOBCKMX KapT (dKBaWpHHT), MOTYT HPUCOSIUHHUTBCS K
HACTOSIIUM Y CIIOBUSAM IyTeM oopMiieHuUs 3asiBICHUS] 00 M3MEHEHUH yCIOBU/ JONOIHUTENBHOTO COTIAIICHHMS.

2.3. U3menenne wHpopMmanuu, ykasanHOH [Ipenmpusituem B 3asBineHun/3asBICHHH 00 W3MEHEHHUHW YCIOBHH,
oopmIsieTcsT KOPPEKTHUPYIOIIUM 3asBIICHHEM YCTaHOBIIEHHON bankom ¢Gopmbl, odopmiieHHOM Ha OyMakHOM
HOCHTEJIE WM B 3JIEKTPOHHOM BHJE ¢ ucnonb3osanneM JI1 Tpexnpustus'?., ®dopma KOPPEKTUPYIOLIETO 3asABJIEHUS
pasMmeriena Ha OdunuansHoM caiite banka.

2.4. Tlpm peructpaumn HOBoro TCT/m3menennn mupopmanmu o TCT Ilpenmpusrtue mpemocraBiseT B baHk B
cootBercTBUH ¢ 1.2.7 Yciosuit ¢popmy «MHpopManus o TCT», opopmieHHYI0O Ha OyMa)KHOM HOCHTEJIE WM B

3JIEKTPOHHOM BHJIE, TONMCAHHYIO YIIOJTHOMOYEHHBIM NpescTasuTenem peanpustus®,

bank BnpaBe oTkasark B peructpanuu coorBercTBytomeil TCT 6e3 oOBsICHEHHMs IPUYMH, YBEIOMHUB 00 3TOM
[pennpustie B coorBercTBHM ¢ 1.2.7 VYcnowil. [lpm TOAKITIOYEHWH JOMONHHUTENBHBIX DJIEKTPOHHBIX
tepmuHaoB/CmapT-TepMuHanoB [Ipeanpustue mpenocraBisieT B bank B coorBeTcTBUHM ¢ 1.2.7 YcnoBuit dopmy
«Uuapopmarms o TCT», odopmieHHyto Ha OyMa)KHOM HOCHTEIIE WM B JJICKTPOHHOM BHIE, IOANHCAHHYIO
YIIOJTHOMOYEHHBIM TpefcTaButeneM IIpeanpusaTus ¢ yka3aHHEM KOJIMYECTBA BHOBB ITOJAKIIOYAECMBIX DJIEKTPOHHBIX
TepMuHAIOB/CMapT-TEPMHUHAIIOB.

2.5.  Ilpm 3axmouenun c [pennpusituem JloroBopa pacuer TapudoB ocymiecTBiIseTcs B CIEAYIOMEM MOPSIIKE:
25.1. T IpennpusaTuii, BiepBhle 3akmounBmmx Jorosop ¢ bankom!:

e mpu 3akmoueHun JloroBopa Ha OyMakHOM HocuTelne Ha pary 3akmrodeHust Jlorosopa Tapud
yCTaHaBJIHBaeTCA B pa3Mepe, YCTaHOBICHHOM Ui nuana3oHa obopota ot 150 000 (cra maruaecstu Teicsa) mo 200 000
(mByxcoT THICAY) pyOiei mo MecTy peructpauuu [Ipennpusrtis u poga aesrensHoctd TCT. Yeranoenenssiid Tapud
JEHUCTBYET B TCUCHHUE CIEAYIOMNX 2-X (ABYX) KaJCHAAPHBIX MECSIIEB C IaThl 3aKtoueHus JloroBopa, BKIFOUask MECSII
3aKiroyeHns JJoroBopa, He3aBUCHMO OT KaJIEHIApHOH JIaThl €ro 3aKII0YCHUS.

e 1pu 3akmodYeHnH J[OTOBOpa B JJIEKTPOHHOM BHie C ucnonbsoBanuem DI Tpemmpusitus ° ma nary

3axmodeHus [JoroBopa Tapud ycraHaBmuBaeTcs B pazMepe, yCTaHOBICHHOM I Auamna3oHa obopora 6oixee 300 000
(Tpexcot Thica4) pybiei mo MecTy peructpanuu [Ipennpusrus u pona aestensHoctd TCT. Ycranosnennsrit Tapud
JEHUCTBYET B TEUCHHUE CIEAYIOMUX 2-X (ABYX) KaJCHAAPHBIX MECSIIEB C IaThl 3aKitoueHus JloroBopa, BKIFOUasi MECSIII
3aKiroueHns JJoroBopa, He3aBUCHMO OT KaJICHIApHOH JIaThl €r0 3aKIIOYCHUS.

B Pacuernyto naty bank ocymectBisiet nepepacuet Tapuda mis kaxnoit TCT ¢ yueToM clenyromnux KpUTepPHUeB:

- nIuama3oHa 000pOTOB, PACCYMTAHHOIO KaK OTHOIICHUE 0011l cyMMbl 000poTa [IpeAnpusiTis K KOJTHUECTBY
AKTHUBHBIX OJEKTPOHHBIX TepMuHanoB B Pacyerneiii mepuon. Ilpu otcyrctBum y Ilpenmpusituss AKTHUBHBIX
OJNEeKTPOHHBIX TEPMHHAJOB muana3oH aeHexxHoro obopora TCT paccumthiBaeTcs Kak cymma obmiero obopoTa
IIpeanpusTus 3a PacuerHslil nepuoy,

- pona nestensHOcTH TCT, yxazanuoit B Uupopmanuu o TCT,

- cyoOwekra Poccuiickoit @enepannu, Ha TEPPUTOPHH KOTOPOTO OCYHIECTBISIETCS NEATEIFHOCTH TOproBo-
cepBucHo# Touku [Tpeqnpustus, ykazanaoro B Mapopmanuu o TCT,

- TEXHOJIOTMH ImpoBeaeHus Ormeparyy OImIaTel (C HPUMEHEHHEM OJEKTPOHHBIX TepMuHanoB, Cmapr-
TepmuHanoB, Pecypca, QR-koza).

Paccunrannsnii Tapug octaercs HEM3MEHHBIM 10 Cleyromlei PacdeTHo# naTel.

25.2. Juis TpennpusiTiii, IpUCOSAMHUBIIHNXCS K HACTOSIITNM Y CIIOBHSAM TIOCPEACTBOM IMOIICaHUS 3asiBICHU 00
W3MEHECHUH YCIIOBHH/ IOTIOTHUTEIFHOTO COTTIAIICHHS

B Pacuernyto aary bauk ocyriectriser nepepacuet Tapuda aist kaxmaoit TCT ¢ yueToM ClIeAyIOIUX KPUTCPHEB:

- Juama3oHa 000pOTOB, PACCUYMTAHHOTO KaK OTHOIICHUE 00miel cyMMBbl 000poTa [IpeanpusaTus Kk Konu4ecTBy
AKTHUBHBIX OJEKTpPOHHbIX TepMuHaloB B Pacuernsiii nepuon. Ilpu otcyrctBuu y [peanpusituss AKTHUBHBIX
DJNEeKTPOHHBIX TEPMHHAJIOB, IHAma3oH jaeHexkHoro obopora TCT paccumThiBaeTcs Kak cymMma oOmero odoporta
Ipennpustus 3a PacueTHslil nepuon,

- poxa nesrenbHoctu TCT,

- cyowekra Poccuiickoit denepanuu, HA TEPPUTOPUU KOTOPOTO OCYIIECTBISIETCS AESITEILHOCTH TOPTOBO-
cepBucHo# Touku [Ipeampusatus, ykasanaoro B Madopmanuu o TCT,

- TexHonorud nposeneHus Omnepauuu omiatel (C NPUMEHEHHEM OIICKTPOHHBIX TepMHUHANOB, Cmaprt-
TepMuHaNoB, Pecypca, QR-kona).

12 [Tpn HaNMYMH TEXHUUECKOH BO3MOKHOCTH.

13 [Tpu nepenaye B bank 3assnenus Ha GymaxHoM HocuTese undopmanus o TCT BHOcHTCA B porpaMmHoe obecrieuenne banka paboTaukom banka
Ha OCHOBAHMH YCTHOH MH(OPMAIMK YIOIHOMOYEHHOTO npeacTaButens IIpemnpusarns, npu 3ToM MHOpManus 3anoiHsercs o ¢popMe OnaHka,
pa3merenHoit Ha O¢urmansHOM caiite banka.

* TIpu orcyrcTBMM MHOTO 3aKmoYeHHOro JloroBopa Ha TpoBeneHue pacueToB Mmexay ITAO C6epbanx u IlpeanmpusTHeM ¢ HCIOIb30BAHHEM
0aHKOBCKHX KapT (SKBapHHT).

5 Ipu Hanuuuu panee 3akaroueHHOro Mexny IIpennpusriem u bankom Jloropopa o mpeaocTaBleHUH yCIIyT ¢ HCIONb30BaHHeM cucteMsl J[BO



Paccunrannsiii Tapug octaercss HeM3MEHHBIM JI0 Clieaytomiei PacueTHOH naThl.

2.6. Tloayuenune/otkas ot 1D u 2D ckanepoB ocymiecTBisiercss Ha ocHoBanuu Wupopmanuu o TCT u 3asBieHus o
MPUCOCTUHEHUN/KOPPEKTHPYIOIIETO 3asBICHHUS.

2.7. bank u [Ipeanpusrtuie B pamkax Hacrosuiero Jlorosopa ooOMeHnBatoTcst HHGOpMaLued U JOKyMEHTaMU OJJHAM
U3 CIIEAYIONIUX CIIOCOO0B, BHIONPAaEMbIX CTOPOHOM, HaNpaBIsIoMe HHPOPMaIHIO/TOKYMEHT 110 CBOEMY YCMOTPEHHIO,
€CJIM HHOE HE MPEeTyCMOTPEHO Y CIOBUSIMHU:

2.7.1. nocpenctBoM cuctemsl JIBO win aHanornyHeix cucreM banka,

2.7.2. C HCHOJNB30BaHHUEM DJICKTPOHHBIX KAaHAJIOB CBSA3HM ITyTEM HaNpaBiIeHHS WHPOPMAIHUN/IOKYMEHTa B
3JIEKTPOHHOM BHJIE C aJIPECOB 1 MO aApecaM 3JIEKTPOHHOM ITOYTHI, TPEAOCTAaBICHHBIX B 3asiBineHNH 1/ Nabopmanun
o TCT®. B ciyuae eciu MHOE He IPeLyCMOTPEHO B Y ClIOBUAX, MHPOPMALUs/TOKyMEHTbI, HAPABIAEMBIE 110 afpecam
3JIEKTPOHHON TOYTHI, MMEIOT IIOJHYIO IOPHAWYECKYIO CHIIy M MOTYT OBITH HCIIOJIb30BaHBI B CyJ€ B KadecTBE
JIOKa3aTENbCTB;

2.7.3. IyTeM HalpaBJICHUS MUChMa C JOCTaBKOH HAPOYHBIM MM KYphEpCKOIl MOYTOI IO IOYTOBOMY anpecy,
yKa3zaHHOMY B 3asBieHNN /3asBieHnN 00 n3MeHernn yciaoBuit/ Mudopmarnmn o TCT nomydaromiei CTOpOHEI;

2.7.4. ITyTeM HalpaBJICHHs TOYTOBOTO OTIPABIEHUS (3aKa3HOTO MHCHMA) IO MOYTOBOMY aJpecy, YKa3aHHOMY B
3asBieHnH /3asBieHnn 00 u3MeHeHnu ycaosuit/Mapopmarmu o TCT nosyyaroieil CTOpOHBI.

CropoHa cuMTaeTCs MOMy4HBIICH HHPOPMAIIMIO/TOKYMEHT B CIIydae HAMPaBJICHHUs CIIOCOOOM, YKA3aHHBIM B:
e 1 2.7.1,n 2.7.2 YcnoBuii — B 1aTy HanpaBicHUs HHPOPMAIIUK/ TOKYMEHTA;

e 1n.2.7.3, n.2.7.4 YcnoBuii — B JaTy JOCTaBKH IIOJy4alolleld CTOPOHE MUChMa/IOYTOBOTO OTIPABICHUS
(3aka3HOrO MUCHMA).

2.8.  Pacuersl ¢ [IpennpustaeM o OnepanusM OCyIIeCTBISIOTCSA B pyoisx Poccuiickoit dexepanun.

2.9. B cnyuae npucoenunenus IIpeanpusitus x [Iporpamme nosmbHOCTH Juis Aepxareneit kapt « MUP» pacuerts
mexay Ipennpusatuem u bankom no OnepanusaM, ydacTByromuM B [IporpamMMe NossIbHOCTH Il AepaKaTeneld KapT
«MUP», oCyIIEeCTBIAIOTCS B COOTBETCTBHU ¢ pazzaenoM 6 Ycmoswmii u npasmiamu AO HCIIK, omyOnrkoBaHHEIME Ha
caifre WWw.privetmir.ru.

2.10. Bo3moxHocTh coBepuienus Orneparuii ormiaTsl B paMkax SberPay npemocTtaBiasieTcst B CIEIYIONIEM HOPSIAKE U
Ha CJIEIYIONNX YCIOBUSIX:

2.10.1.  SberPay Ha Pecypce:

2.10.1.1. nns Ipennpusituii, Briepsbie 3akmovatoux JJorosop ¢ bankom, SherPay moakirouaercst 0JHOBPEMEHHO ¢
MOJKITI0oUeHeM VHTepHeT-9KBalipHHTa U IPUMEHeHHeM equHoro Tapuda no MHTepHeT-7KBallpUHTY, pa3MEeIIeHHOTO
Ha O¢durmansHOM caiite banka;

2.10.1.2. mns [peanpustuid, MeromnX (10 BBeIEHNs B ISWCTBHE JaHHOM pelakiiiy Y clioBuit) 3akitoueHHbIN JloroBop
WuTepHeT-7KBalipunra, bank apromarndecku nmoakmouuT SberPay 6e3 opopmiieHHsS JOMOTHUTEIBHBIX JOKYMEHTOB C
npuMeHeHneM eauHoro Tapuda Ha ViHTepHET-3KBaiipuHr, pa3MerieHHoro Ha OdunuaisHoM caiite banka.

2.10.2.  SherPay B TCT:

2.10.2.1. moxmkrodaeTcs IOMONHHUTENBHO K TOpProBOMy SKBapHHTY Ha OCHOBaHHUH, O(QOPMIICHHOW Ha OyMakKHOM
HOCHUTEJIe W IOJIICAHHON YIOTHOMOYeHHBIM TipenctaButeneM [Ipennpusatus Uapopmamuu o TCT.

2.11. BosmoxHocTh coBepuieHuss Omnepaumii omnarsl ¢ npuMeHeHueM QR-koma Ha Cwmapr-tepmunanax u KKT
[IpennpusTus MpeaoCTaBISETCS B CIEAYIONIEM MOPSAKE U Ha CIEAYIONINX YCIOBHSX:

2.11.1.  Jna CmapT-TepMUHAIIOB:

2.11.1.1. nna [peanpustuii, He IMEIOMINX HA MOMEHT 3akitoueHus [JoroBopa ¢ bankom Cmapt-Tepmunanst, QR-kox
nozakitodaercss npu ycraHopke Cwapr-tepmunana B TCT B coorBerctBum ¢ Tapudamu, pasMelieHHBIMH Ha
OdunmanpHOM caiite banka,

2.11.1.2. pna Tlpennpusrtuii, uMerommx (10 BBeACHHsS B JEHCTBHE JaHHOW peAakuuu Y CIOBHIA) 3aKIHOUSHHBINR
HoroBop ¢ ycmyroit Toproseii sxBavipuar u Cmapr-TepmMunai, bank aBTomaTtmyecku mnonkirodaer QR-kox 6e3
MOATNUCAHUS KOppeKTHupyromero 3assienus. [Iposenenne nepoii Omepamyu omatsel ¢ ucnons3oBanue QR - xoxa
ABJsieTcs (haKTOM NPUCOCTMHEHHs K HAcTosimuM YcnoBusaM u Tapudam, pasmenieHHsIM Ha OduimansHOM caiite
banka.

2.11.2. [ns DneKTpOHHBIX TepMHHANOB, paborarmomux mon ynpaieHunemM KKT Ilpeanpusitvsi, BO3MOXKHBI
CJIe/IyOLIMEe BU/IbI TOIKIFOUeHNUS TuHaMdeckoro QR-koa B 3aBUCMMOCTH OT niporpamMHoro odecnieuenuss KKT:

211.2.1. npu Hanuuuu 'y llpennpusitus coOCTBEHHOTO IporpaMMHOro obecriedeHuss baHk mpenocraBisieT
BO3MOXHOCTH Hctnonb3oBanus QR-kona vHa KKT mocpencTtsom nepenaun bankowm [Ipeanpusturo napopmanuu depes
API (nanee — QR-API). ITopsi0K, ycliOBHSI U OTBETCTBEHHOCTh CTOPOH mpH mojkiouennun QR-API pazmemnien Ha
Od¢unmansHOM caiite banka;

16 Bank ysenomuisier [Ipeanpustue o pactopxkenun Joropopa ¢ 31eKTpOHHOro afpeca: tortuga@sberbank.ru.


http://www.privetmir.ru/

2.11.2.2. npu orcyrctBuu 'y Ilpeanmpusituss COOCTBEHHOTO INPOrPaMMHOIO OOECIEYEHHS C BO3MOXHOCTBIO
noaxmouenns QR-kona IIpeAnpusTHE CaMOCTOATENBHO J0pabaThIBAET €ro ¢ npusiedenneM Benpopal’. Tposenenue
nepBoi Omneparuu omatel ¢ ucroab3zoBanrneM QR-koxa B TCT o6o3nauaer aktuBanuio IIpennpustuem yciayru QR-
KoJa.

Bank moxer mepenaBath Benmopy mapamerpbr popmupoBanms QR-koma (manee - QR-Benmop) mms nmampHeimei
nepenauu ero [Ipeanpustuio, mocne nopadotku nporpammuoro odecrneuenus st KKT, uepes APl Ha ocHoBaHMM
OT/IeNIbHO 3aKJIIOUEHHOT'0 JO0roBopa ¢ Bennopom.

Honkmouenne QR-koma (B ToMm umcie ¢ moakmoueHneM depe3 QR-API w/mmm QR-Benpmop) ocymectsisiercs Ha
OCHOBaHWH 3asBieHus o npucoeanneHnu U Muapopmarmu o TCT, pasmeniennoi Ha O¢urnmansHoM caiite banka.

3. HPEIMET JOI'OBOPA

3.1. Ilpemmpustre opraHU3yeT IIPHEM OIUIATHI 3a peannzyemble UM ToBapbl/yCIIyTH ¢ Ucronb3oBaHneM Kapt (B Tom
ypcne ¢ ucronb3oBanueM pekuzutoB Kaptel / NFC-kapt / QR-koma / SberPay) u o6paboTky umHpopmaimu Ha
OnekTpoHHBIX TepMuHanax/Cmapt-tepmuHaiax/ yepe3 CIIOII. Ilepeyens Kapr mpusenen B Ilopsake npoBeneHHs
ornepanuii B ToproBo-cepBHCHBIX TOuKax/Ha Pecypcax, pazmenienHoM Ha O¢unnansHoM caiite banka.

3.2.  bank B cootBercTBHH ¢ JloroBopoM nepeuncisieT [Ipennpusaruio cymmsl Oniepanuii omiaThl, COBEpIICHHBIX Ha
Hpemnpustun/TCT/Pecypee ¢ ucnonszoBannem Kapt (B ToM umcie ¢ ucmons3oBanneM pekBusnToB Kapter / NFC-
kapthl / QR-koma / SberPay), 3a BblueTOM IIaThI 3a BBIMOJHEHHE BaHKOM pacdeToB B COOTBETCTBUU C pasaeiioM 6
YcnaoBui.

4. TIPABA U OBA3AHHOCTU INIPEANIPUATHA

4.1. IIpeanpusitue uMeeT NPaBo:

4.1.1. CcbuiaThCsi HA BO3MOKHOCTh OIUIaTel ToBapoB/yciyr ¢ ucnojib3oBanuem KapT/QR-koma B coOCTBEHHBIX
pEKIaMHBIX MaTepHalax, IpeIBapUTEIbHO corjacoBaB ux ¢ bankoM B coorBercTBUM ¢ 1. 2.7.1 1 1. 2.7.2 YcnoBui.
BrimyckaTh pekIaMHYyI0 IPOIYKIHIO C TOPrOBBIMH MapKamu I1IaTeKHBIX CHCTEM IIPH YCIOBHUH, YTO TOProBasi Mapka
[TnaTeHBIX CUCTEM UCIIOJIB3YETCs TOJILKO B KauecTBe yBenomieHus [lokynareneii 06 oocnyxuBanuu Kapr 8 TCT/Ha
Pecypce.

4.1.2. IMomygats koHCynpTamuio B baHke Mo BompocaM 3KCIUTyaTallMd OJEKTPOHHBIX TepMHUHANOB/CMmapT-
TEepMHHAJIOB M IpoBefeHuIo Onepanuii myTeM obpaineHus B ciryx0y nognepxku banka no tenedony, ykasaHHOMY B
1. 2 [Topsinxa nposenerus oneparuii B ToproBo-cepBUCHBIX ToUKax/Ha Pecypcax.

4.1.3. Hcnonp30BaTh A mpueMa oriatel ToBapoB/yCiIyT OAWH WK Heckobko QR-komoB, momydeHHBIX B baHke
U pa3MeIeHHbIX Ha CMapT-TepMuHanax, MoOmIbHBIX yeTporicTBax [Ipenmpusarus, a taxke Ha KKT, mpuramrexamnieit
[IpeanpusiTrio, UM Ha BUIHOM MECTE, B TOM 4YHCie HA OyMa)KHOM HOCHTEIIE.

4.2. Ipeanpusitue od6s3yercs:

4.2.1. OmnauuBath yciayrd baHKa II0 BBIIOJHEHHIO PAacyeToB U IUATy 3a CepBUCHOE oOcmyxkuBanHue® 1o
Omnepanusam B coorBercTBru ¢ Tapudamu banka.

4.2.2. CoOnronate mosokeHus JloroBopa, a TakXkKe BBIIONHATH TPEeOOBaHUS, COAEpKAIIHECsS B PEKIAMHO-
MHCTPYKTUBHBIX MaTepuajax, IpefocTaBisieMblx baHkoM B cOOTBETCTBUH € 1. 5.2.6 Y cii0BUi.

4.2.3. CaMOCTOSATEIbHO ¥ CBOCBPEMEHHO 3HAKOMUTHLCS C M3MCHCHUSIMH, BHECCHHBIMU B YcioBus u Tapudsl, a

TaKXKe C JOKYMEHTaMH, CChUIKA Ha KOTOPBIC MAIOTCS B HACTOSAIMX YcinoBusx, Ha OduiuanbHoM caiite banka.
HecBoeBpemenHoe o3HakomiieHue [Ipennpustusi ¢ ”3BMEHEHUSIMU, BHECEHHBIMU B Y CJIOBUS, HE SIBJISIETCS OCHOBAHHUEM
JUIs X HepUMeHeHus: bankom.

424, Pasmemniate Ha BugHbix Mectax TCT/obmiemoctymubsix Mectax Pecypca, mpemocrtaBisembie bankom
peKIaMHO-UH(DOPMAIHOHHBIE MaTepHasibl, nu3Bemlamnme [lokynareneid 0 BO3MOXKHOCTA OIUIaThl TOBapoB/yCayr ¢
ucnonb3oBanreM Kapt/QR-koma/SberPay, B ciiydae eciid 3TO HE MPOTHBOPEYUT TPeGOBAHHMSM 3aKOHOIATEIHLCTBA
Poccuiickoit ®enepaunu.

4.2.5. [Mpuaumats B orutaty Toapos/ycimyr Bce KapTel, nmepeunciennsie B [Topsiike nmpoBeneHus onepanuii B
ToproBo-cepBUCHBIX TOUKax/Ha Pecypcax, B TeueHue Bcero padouero Bpemenu [Ipennpustus. He BernaBats no Kapram
HaIMYHbIE AeHexkHbIe cpencTsal’. He npunumarts ot IokynaTens 6onee 2 (IByX) pasiUdHBIX KapT.

4.2.6. He paz6uBath cymmy ostHO# Onepaliuy oruiaThl Ha HECKOJIBKO CYMM M HE IIPOBOJUTE OT/ieNbHbIe Onepanun
OIJIAThI HA KaXKIYIO U3 3TUX CyMM.

4.2.7. He ncnons3oBate pexBusntTsl Kaptel, koTopsie ctanmu poctynssl [peanpustuio/TCT, mis MHBIX menew,
KpoMe Kak nposeferne Onepannii B IPUCYTCTBUH WIIH IO pacropsbkeHuto [lokymarerns.

4.2.8. [Ipenocrasmare Ilokynarenstm mosHbIE HaGop ToBapoB/yciayr mo IieHaM, HE IIPEBBINAIONIAM IE€HBI
IIpeanpusTus npu pacueTax 3a HaIMUYHBIE JE€HEKHBIE CPEACTBA.

17 Ha ocHOBaHMM OT/IENHHO 3aKIIOYEHHOTO 0roBopa ¢ Benaopom
18 TTpu namuuum.
19 3a uckmouennem [peanpusTuii, 3aKmounBIKX B BankoM J[orosop o BhIMOIHEHHH (yHKIHI 6aHKOBCKOTO MIATEKHOTO areHTa.



4.2.9. IMpoBoants Onepanyu u oopmitsats JJokymenTsl no OnepanusiM B coorBeTcTBUM ¢ [TopsiikoM npoBeaeHus
orepalnyii ¢ WCIOJIb30BaHMEM KapT B TOproBo-CepBUCHBIX TO4YKax/Ha Pecypcax M HECTH OTBETCTBEHHOCTh 3a
NPaBHJILHOCTh YKa3aHHOU B JJOKyMEHTaX UH(OPMALIUH.

4.2.10. XpaHuUTh B HENOCTYITHOM I TPETBUX I MecTe JIOKYMEHTHI MO oOIepanusiM (UeKH, KacCOBBIC YEKH,
pacriopspkenus IlokynaTtens, JOKYMEHTHI, MOATBEp)KAAIOMIME (aKT 3aKIIOYEHHs JOTOBOPA M IPOBENCHHS KaXKHOH
Omnepaiuu  mpu  npoBejeHUM [loBTOpsIOIMXCS TUIaTeXeHd, MOKYMEHTHI, IOATBep)KIalomue (axkT Mepeaadn
ToBapa/okazaHus yciyry, U T.I1.) He MeHee 13 (TpuHaauaT) MecsueB ¢ nathl coBepiueHns: Onepanuy 1 nepeaaBaTh ux
Kormuu B baHK 10 ero 3ampocy 1o 3JIeKTpOHHBIM KaHallaM CBSI3M OJHUM M3 CIIOcO0OB, yKa3aHHbBIX B I1.2.7 YCIIOBHH B
TeueHne 3 (Tpex) pabouymx IHEH C Jarhl MojydeHus 3ampoca. lIpenocTaBieHHbIE JDOKYMEHTHI JOJDKHBI OBITH
HaJUIeKaIlero KauecTa (M300pakeHne 4eTKOe, pa3Mep He MEHEee OPUTHHAIBHOTO JOKYMEHTA).

4.2.11. TlepemaBath B bank 1o ero 3ampocy B TedeHue 3 (Tpex) paboumnx AHEH ¢ AaTHI MOTydeHHs 3amnpoca ot banka
MHCBMEHHOE 3asiBIICHHE C U3JI0KeHHEM 00cTosTenbeTB nposeaenust Onepanuu B TCT/Ha Pecypcee. B ciydae yrpaTs
COCTaBJIEHHBIX ¢ Uctoyib3oBaHneM Kaprel JlokymeHToB 10 Onepanuy HemeUIeHHO coo0IuUTh 00 yTpare B bank onHIM
U3 CIOCO00B, YKa3aHHBIX B II. 2.7.1, 1. 2.7.2 YcnoBuid.

4.2.12. AxnenroBaTh IUIaTe)XHBIE TpeOOBaHUS, BHICTaBICHHBIE baHkoM B coorBercTBHH ¢ 1. 5.1.3 VYcmommit k
pacdeTHOMY cuety [IpennpusaTus, ykazaHHOMY B 3asBICHAN/3asiBICHIHN 00 M3MEHEHUH YCIOBHUH, B T€UeHHE 5 (IIATH)
pabouux IHEH ¢ JaThl X BHICTABICHHS.

4.2.13. Bosmectuth baHky B moiHOM 00beMe U 0€3yCIOBHOM MOPSIKE JCHEKHBIC CPECTBA B pa3Mepe:

®  CpEJCTB, KOTOpPBIE B COOTBETCTBUU C TIpaBHiIaMu [1aTexkHBIX CHCTEM OBLIH CIIMCaHBI co cueTa baHka B b3y
banka-amuTeHTa 1160 yrulaueHsl bankom banky-amuteHTy M (mnm) [lepkarensm KapT, SMHUTHPOBAHHBIX

Bankowm, o Oneparuam?’:

v/ CTaBIIMM NPEIMETOM KaKUX-JIMOO CIIOPOB M Pa3sHOIVIACHM B COOTBETCTBUH C 3aKOHOAATEIBCTBOM
Poccuiickoit ®eneparnun 1 (WIM) B COOTBETCTBHU C MpaBriaMu [1aTeXHBIX cHCTeM;

4 SABJIAOIIUMCA HeﬂeﬁCTBHTeHLHBIMH B COOTBETCTBHUU C I[OFOBOpOM;

®  CpEJACTB, KOTOPbIE B COOTBETCTBHUH C IpaBuiaMu [InaTexHbIX cucTeM ObUTH CIMCaHbl co cueta banka nnbo
yIutayeHsl baHKOM B CBSI3U ¢ paCCMOTPEHUEM CIIOPOB U pasHoriiacuil Mexay Ilokynarensamu u IIpeanpustuem
KacaresibHO Onepanuii, yka3aHHbIX B HACTOSIIEM ITyHKTE Y CJIOBHIA, B TOM YHCIIE JII00bIe COOPBI, KOMUCCHH,
IaTel U (WIM) WHBIE pacXoisl baHka, cBs3aHHBIE C PAaCCMOTPEHHEM CIIOPOB M Pa3HOITIACHH IO TaKUM
Onepanusm;

e  yOBITKOB, BO3HUKIIMX y baHka B pe3ynbraTe MpUMEHEHHs K HEMY IUTPa(HBIX CAHKIHUH B COOTBETCTBUH C
3aKoHoaTenbcTBOM Poccuiickoit @enepannu u (win) npaBunamu [I1aTeXHBIX CUCTEM, a TaKXKe IPUBICUCHUS
Banka K TpaXgaHCKOH WM aJIMHUHHCTPATUBHONW OTBETCTBEHHOCTH CYAEOHBIMH OpraHaMH WU
YIOJTHOMOYEHHBIMU OpraHaMHU T'OCYJapCTBEHHOM BJIACTH BCIIEJCTBHE HEHCIOIHEHUS WM HEHAAJIeKaIlero
ucnonaenus [IpennpusatiueM o0s3aTenbCTB 10 JJoroBopy.

4.2.14. B cnyyae peopraHu3aldd, BHECEHHS HW3MEHEHMH M JIONOJHEHWH B JOKYMEHTHI, IpEICTaBIICHHbIC
[peanpusitueM npu 3aKiIodeHun J[oroBopa, Mpyu OTKPHITHU B OTHOLIEHUH [IpeanpusTus/cMeHbl CTaJIuu POLETyPbI
0aHKpOTCTBAa, a TaKXKe IpPH CMEHE pYKOBOJCTBa [IpennpusTusi, H3MEHEHHH aJpeca MECTOHAXOXKIEHHMS
peanpustus/TCT, Buecennoro B ET'PIOJI, pexBusuror Ilpennpusrue/TCT o6s3yercs undopmupoBars bank u
nepeaaTh (IO MecTy 3aKmodeHHs JloroBopa) HaJuiexaliuM oOpa3oM 3aBepeHHbIE M O(QOPMIICHHbBIE OKYMEHTBI,
MOATBEPXKIAIOIIe BHECEHNE N3MEHEHUH 1 JOTIOIHEHNH OZJHUM 3 CIIOCO00B, yKa3aHHbIX B 1. 2.7 Y CIIOBHIA, HE TT03/1HEE
3 (Tpex) pabounx JHEW C JaThl TOTIONHCHUI/U3MEHEHUH U (WIIH) TTOITydeHHS 3aIpoca.

4.2.15. TlpenoctaBisaTh B baHK MOCTOBEpHBIC IOKYMEHTHI W CBEACHUS, HEOOXoauMmbie BaHKy sl MCIOJHEHUS
TpeGOBaHUil, MPeIyCMOTPEHHBIX NEHCTBYIONMM 3aKOHOAATENbCTBOM Poccuiickoit denepannu, B TOM YHCIE, HO HE
WCKITIOYUTENFHO: HE peXe OJTHOTO pasa B roJl, a TAKXKE MO OTIEIbHOMY 3anpocy baHka B Teuenue 7 (cemu) pabodmx
JIHEH CO JTHSI TIONy4YeHUsl 3arpoca OOHOBJISITH CBEJACHUS U JIOKYMEHTHI, MpEJCTaBJIeHHbIe baHKy mpu 3aKitoueHuun
Hactosmero JloroBopa, BKJIOYas CBEICHHUS O MLEIIX (PHHAHCOBO-XO3SIMCTBEHHOHN JESTENBHOCTH, (PHHAHCOBOM
MOJIO)KEHUH W JenoBo  penyrauumu Ilpenmpusitusi, a Takke CBEIEHUSI O CBOUX IPEACTABUTENSX,
BBITOJIONIPHOOpETaTENAX U OCHE(PUIIMAPHBIX BiIaAeTblaX (IIPU HATHIH)

4.2.16. B pamkax nacrosimero Jlorosopa Ilpeanpusitue nepenaer B bank nepcoHanbHble aaHHble (nanee — [1/{H)
PYKOBOIUTENSA [pennpustust/pusmaeckoro TIa, OCYIIECTBIISOIIETO MPEANPUHIMATENBCKYIO
NI TEIbHOCTH/3aHUMAIONIETOCST YaCTHOM TPAaKTHKOW, YKa3aHHBIX B 3asBieHHW/3asBIeHUM 00 HW3MEHEHUH
ycnosuii/Madopmannun o TCT, coctaB kotopeix Briodaer: ®UO, agpec, macnoptHble nanHble. [lpennpusitue
rapaHTHpYeT HAINYNE PaBOBBIX OCHOBAaHHH Ha repeaavy B baHk mepcoHanbHBIX JaHHBIX pykoBoauTess [Ipeanpustus
(hU3MYECKOTO JINIIA, OCYIIECTBISIONIETO IPEANPUHUMATENBCKYIO AESTEIbHOCTh/3aHNMAONIET0Cs YaCTHOW NPaKTHKOMH,
B TOM YHMCJIEe Ha TpaHCIpaHH4YHYK mepemady B Ilmatexnsle cuctembl MasterCard Worldwide, Visa International,
UnionPay International, JCB International, MUP B nensix, ykazauusix B 11.5.1.6 YcnoBuii.

2 Brirouasi, HO He OrpaHM4uBasch, Onepanuy B oTHOEHU ToBapoB/ycyr, peannsyempix [IpeinpusTHEM KaK aTeHTOM.



[To mucemeHHomy 3anpocy banka, He mo3aHee YeM HO HCTeYeHMM 3 (Tpex) pabouux AHEH C JaThl MONyYCHHMs
COOTBETCTBYIOIIEro 3ampoca, Ilpennpusitne o0s3yeTcs NPeIOCTaBUTh IOATBEP)KICHUE NPAaBOMEPHOCTH Ieperadn
[Idn. B cinydae ecnu [Ipeanpusitue He MPEAOCTABUT MOATBEPXKICHUE HAJIMYHUS TAKMX OCHOBAHHMH, OHO 00s3yeTcs 3a
CBOM CYET yperyiupoBaTh BcE IPETEH3UH CBOUX IPEACTaBUTENEH, TOCylapCTBEHHBIX OPraHOB M WHBIX JIMI,
npenbsBieHHble baHKy, a Takke BO3MECTUTDH JIIOObIE YOBITKM M Pacxojpl, MOHECEHHbIe baHKOM B pe3yibTare He
MPEIOCTaBICHNS TaKUX AOKa3aTenbeTB. [Ipeanpusarue o6g3aHo yBenoMuTs bank 00 oT3bIBE cormacusi pyKOBOANUTEISA
[IpeanpusaTus/pU3NUECKOro JHMNA, OCYIIECTBISAIOMIETO MNPEANPUHAMATENBCKYIO JIESTEIbHOCTD/3aHUMAIOIIET0Cs
YaCTHOW MPaKTUKOH, Ha Tiepefady JaHHBIX, YKa3aHHBIX B 1. 4.2.16 YcioBwid.

4.2.17. OOecnieuuth coOrOIcHIE TPeOOBaHUI WHPOPMANMOHHONW 0E30MaCHOCTHU, MPEeIyCMOTPeHHBIX CTaHIapTOM
PCI DSS, pa3meliieHHOTO Ha caiite B ceTH nHTepHET https://www.pcisecuritystandards.org/merchants/.

4.2.18. Tlpexpatuth mpueM K omuiate KapT B COOTBETCTBHH C YCIOBHSMH C JaThl pacTopxeHus Jlorosopa.
CHATB/yoamuTh peKIiaMHO-HH(POPMAaIIHOHHBIE MaTepHalbl, 3Bemmatomniie 00 oocmyxuBarnu Kapr.

4.2.19. He nmpuaMMaTh Mep mpoTuBOAeicTBUsS banky B mpoBemenuu nposepku Ilpemmpusarus/TCT/Pecypca nHa
npeaMeT BBIABICHHSA MOMICHHHYeckuX Omepammii w/wim npepoctaBienus Iloxymatensm Tosapo/ycnyr, He
COOTBETCTBYIOMMX poxy nesrenbHocTH [Ipenmpuarus/TCT, ykazanHoMy B 3asBieHHH/3asBICHHN 00 W3MEHEHHH
ycnosuii/Mapopmannu o TCT, a takke oka3piBaTh coneiicTBue baHKy B mpoBeneHWH pa3duparenbeTBa Mo (akTy
COBEPIICHHS ITONO3PUTENBHBIX Oneparuii.

4.2.20. Tlpwu ocymiectsiennu Onepaiuii mo ToproBoMy 3KBallpUHTY:

4.2.20.1. ObecneunTh CaMOCTOSITEIFHOE U CBOEBPEMEHHOE IMPOXOXKACHUE BCEMH COTpyaHUKamu [Ipennpustus
MHCTPYKTaXka 0 Mmopsijike npoBeaeHus Onepariyii, pa3MenieHHoM Ha caiite: http://omaTta-kaptoi. pd.

4.2.20.2. Hcnonp30BaTe DNEKTPOHHBIE TEPMHUHAIBI (B TOM 4YHCIEC TEXHOJOTHYECKHE Sim-KapTbl)/CMapT-
TEepMHHAJIBI U TIPOrpaMMHOE OOecneyeHune, mpeaocTaBiIeHHoe baHKkoM, TOIBKO IS Ieel peaan3aniuy HACTOSIIETO
JoroBopa u Ha Ttepputopun peructpammu TCT/akTHueckoi yCTaHOBKH OJIEKTPOHHOrO TepMuHaia/Cmapr-
TepMuHana. He BHOCUTh M3MEHEHHUs! B DJEKTPOHHBIE TepMUHAIB/CMapT-TEPMUHAJIBI U IPOrpaMMHOE oOecIieueHue,
npesfocraBieHHOe BaHKOM, M HE OCYLIECTBISITH CaMOCTOSITEIBHO HMX peMOHT. He mepenaBaTh TpeThbUM JIMLIAM
DJeKTpOHHBIE TePMHHAIBI, JIOKYMEHTHI 110 ONEpalisiM U PEKIaMHO-WHCTPYKTHBHBIE MaTE€PHAIIbI, IIPEAOCTABICHHbIC
bankowm, 3a uckiroueHneM padoTHUKOB OOCITy)KHBaIOIIEH KOMITaHHH.

4.2.20.3. [IpemocraBnaTe ymomTHOMOYCHHBIM paboTHUKaM OOCITy)KHBaromeld KOMIIAHHH IOCTYI K MecTaM
YCTaHOBKH DJIEKTPOHHBIX TepMUHAI0B/CMapT-TEpPMUHAJIOB JUIs IPOBEICHHs paboT M0 €ro MOIKITIOYESHUI0, HACTPOHKE,
PEMOHTY, 3aMeHe, TEXHHYECKOMY 00CITy)KHBaHHUIO U BU3YaJIbHOH IPOBEPKE.

4.2.20.4. [IpusATE DneKTpoHHBIE TepMHUHANIE/CMapT-TEPMUHANEI 1O aKTy MPHUHATHS OKAa3aHHBIX YCIYT,
COCTaBJIEHHOMY B 2-X (IBYX) DK3eMIUIIpax M IOANMCAHHBIX YIOJHOMOUYCHHBIMH paboTHHKamu OOciyXKuBaromien
kommtaanu 1 [Ipennpusitust. OuH 5K3eMILIAp akTa HaXOJUTCs Ha XxpaHeHnH B OOCTyXuBaromeil KoMInaHuu, BTOpoi —
y [Ipennpusatus. @opma akra pazmernneHa Ha OdunmansHoM caiite banka.

4.2.20.5. B ciydae BrIXoga DIeKTpOHHOTO TepMuHaia/CMapT-TepMUHAIA, B TOM Yrciie MOOMIBHOTO YCTPOHUCTBA
[penupusatus, U3 crtpos/yTpaThl HEMEJICHHO HHPOPMHPOBaTh 00 3TOM BaHK OIHUM U3 cHOCOOOB, YKa3aHHBIX B
m.2.7.1, m. 2.7.2 YcnoBuii, wim myteM oOpamieHus B ciryx0y momnepxku baHka mo tenedoHy, yKa3aHHOMY B 11.2
INopsaka nmpoBeaeHHs ONepalHii ¢ HCIOIb30BaHHEM KapT B TOproBo-cepBUCHBIX TOUKax/Ha Pecypcax.

4.2.20.6. Bepuyts banky wim OOciykuBaroleil KOMIaHUU DJIEKTPOHHBIE TepMUHabl/CMapT-TepMHHANIBI B
TeueHne S5 (msATH) pabouMx AHEi ¢ JaThl pactopxkeHus: JloroBopa WM € JaThl MOJyYeHHs MHCbMEHHOI'O/YCTHOTO
TpeGoBanus banka o Bo3BpaTe DNEeKTPOHHBIX TepMUHaI0B/CMapT-TEPMHUHANIOB.

4.2.20.7. B ciydae HeBo3Bpara DIEKTPOHHBIX TepMHHaJIOB/CMapT-TepMHHAIOB B cooTBeTcTBHU C 1. 4.2.20.6
YcnoBuit wim ux yTparsl ymiatute banky mpad B pasmepe 10 000 (mecsatu Thicsa) pyOneit, B Tom uncne HJIC, 3a
KaX[Iplil DeKTpOHHBIN TepMuHan/CMapT-TepMUHAL.

4.2.20.8. YcranoButs Ha MobmibpHOe yerpoiictBo [Ipennpustis MobunsHOe ipriiokeHue id [peanpustuit u
UCIIOJNIb30BaTh €ro TOJBKO B LielisiX HacTosiero Jlorosopa s nposeaeHus Onepaiuii ¢ OaHKOBCKMMHU KapTaMH Ha
pennpustun/TCT.

4.2.21.  Tlpu ocymecTBICHNH onepanuii o MHTepHeT-3KBalipuHTy:

4.2.21.1. IIpuctynuts K mpoBeaernto Omneparuii Ha Pecypce TONBKO MOCe yCIEIIHOTO 3aBEPIIEHHS MPOBEPKU
BeIOpanHHBIX [Ipennpustiuem/TCT Omnepanuii Ha TeCTOBOI cpene.

4.2.21.2. CootBerctBoBaTh TpeboBanusam banka k Pecypcy, pasmemennsiM Ha OduinansHoM caiite banka.
4.2.21.3. [TonTBepknaTh aBTOPH30BaHHBIE C MCIOJB30BaHUEM [IpenaBTopH3allii CyMMBI K CHHCAaHHIO depe3

CIIDII He no3anee 5 (MATH) KaJleHOapHBIX JHEH ¢ xaThl coBepuieHus Onepanuy Ha cyMMy (aKTHYeCKH OKa3aHHBIX
ToBapos/ycayr, B coorBeTcTBHHM ¢ [TopsikoM MpoBeaeHNs onepanuii ¢ CIoJIb30BaHNEM KapT B TOproBo-cepBUCHBIX
Toukax/Ha Pecypcax.

4.2.21.4. CornacoBsiBaTh ¢ bankowm an3aiin IlnaTesxHON CTpaHUIIBI, BKIIFOYAs AIEKTPOHHBIC BAPHAHTHI PEKIAMHBIX
HakJeek ¢ JoroturnoM IlmaTexxHeIx cucteM, ykazaHHBIX B [lopsake mpoBeneHNs oneparyii ¢ NCIOJIb30BaHUEM KapT B
ToproBo-cepBUCHBIX TOUKax/Ha Pecypcax.
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4.2.21.5. IIpoBectu Meponpusitus mo unrterpauuu Pecypca co CIIOII u cooTBeTcTBYyMOIME HHTErPallMOHHBIE
TecTsl B TedeHue 30 (TpuauaT) KaJeHAapHBIX JHEH ¢ AaThl 3akitoueHus JJoroBopa.

4.2.21.6. CaMmocTosTenbHO 00ecnednBaTh 0€30MaCHOCTh CBOMX HH()OPMAITOHHBIX PECypCOB B CETH HHTEPHET.

4.2.21.7. [IpenocraBnsate mo TpeboBanuio banka moctymn k pasnenam Pecypca ¢ orpaHW4eHHBIM JOCTYIIOM, HE
CBSI3aHHBIM C aJIMHHUCTpHUpOBaHueM U conpoBoxaenueM (VIP, Onrosoe, KiryoHoe o6cimyxuBanue, 1 T.11.).

4.2.21.8. ColOmonare TpaBuia Mojb3oBaHMs JInuHbIM KaOuHeToM MHTepHeT-3KBalpHHTa, pa3MeUICHHBIE Ha
odunuansHOM caiite banka.

4.2.22. YmnaunBate BaHKy CyMMBI, To/IeKamue yaepxaauio ¢ [IpeanpusaTus B COOTBETCTBHH ¢ npasmiamu AO
HCIIK, ony61uKoBaHHBIMU Ha caiiTe WWW.privetmir.ru®,

4.2.23.  IlpenoctaButh [loxynaremto s cuntbiBanus QR-kox ¢ menbio ocymiectBieHus Onepanuy OIUIaThl C
npumeHenneM QR-kozxa.

4.2.24. He usmensats QR-xox mapTHEpa B OTHOCTOPOHHEM IOPSAKE.

4.2.25. Ucnoms3zoBate APl wu cBemenms, mepenaBaemble mocpeactBoM QR-API, B rpannmax mpaB u
(hyHKIMOHATIBHBIX BO3MOXKHOCTe Takoro APl w ero ommcanms, wusnoxeHHoro B Ilopsgke, ycluoBUAX H
OTBETCTBEHHOCTH cTOpoH npu noakmoderann QR-API, pasmemennom Ha OdunmansaoM caiite banka.

4.2.26. Ilpu BbIsBIeHMHM (aKTOB WIM NPU3HAKOB HapymieHus Oe3omacHOCTH wucmnoib3oBanusi QR-APl wu
(YHKIMOHAJIBHBIX BO3MOKHOCTEW OpraHu3aliy MHOOPMALMOHHO-TEXHOJIOTHYECKOTO B3aUMOJICHCTBHS HEMEIJICHHO
MPUOCTaHOBUTH Hcionb3oBanue API i omoBectuTs 00 3TOM baHK 1100BIM U3 CIIOCOO0B, YKa3aHHBIX B I1. 2.7 HACTOSIINX
Ycnosui.

4.2.27. B pnomojHeHHE K COONIOJCHUIO TPeOOBaHWM, yKa3aHHBIX B HACTOSLIMX YCIOBUSX, B TOM YHCIE
MPUIOKEHUAX K Y CIOBUAM, B LIENSIX ocyliecTBiIeHnu [loBTopstomuxcs miatexeil [Ipeanpustue o6s3aHo:

e Pasmemare Ha Pecypce momp3oBarenbckoe cornamenue/ odepty IIpenmpusTus, comepikamiee ycIOBUSA
npoBeneHus [loBropsroniuxcs muartexed (B cilydae MX INPUMEHEHHsA), a TaKKe XpaHUTh IHCbMEHHOE
cornarienue ¢ Jlepxkarenem (cornacue/ mopyuenue Jepxarens) o0 ycaoBusx nposeacHus [10BTOpsrOIIXCs
iaTexei.

e monyyaTb OT Jlep:kaTens coriacue Ha coseplueHHe IToBTOpsromMXCsS MaTexel, B TOM 4HCIE ¢ CyMMOHR
IToBTOpsArOIMUXCS MIATEkKEHW, NEPUOJOM BPEMEHH, B TEUEHHE KOTOPOro cosepiiaroTcst IloBTopsromuxcs
INIATEXKEH, PETYISPHOCTBIO  coBepuleHUs [loBTOpsromMXCA IUIATEKEH, MOPSIAKOM MpEeKpalieHUs
HEOCYIIECTBICHHBIX II0BTOPSIIOIIMXCS TIIATEXKEH;

e obecneunts [lokynarento BO3MOKHOCTE OTMEHBI HEOCYIEeCTBICHHBIX [I0BTOpAONTIXCS IIIaTeXel B MOPSAKE,
OIPEZIENIEHHOM JIOTOBOPOM, 3aKJII0YeHHBIM ¢ [Tokynarenem;

e @pekpaTuTh ocyuiectsieHue IloBTopsromuxcs IUIATEXKEH B MOPAJKE, YCTAHOBIEHHOM JOrOBOPOM C
ITokynaTeneM, B ciiydae MoiydeHuUsl oT Takoro llokymarens yBenoMieHUs 00 OTKa3e OT OCYILECTBICHHUS
[NoBTopstronuxcs mIaTexeil 1 (Mian) MpekparieHus AeHCTBUS J0T0BOpa, 3aKmodeHHoro Mexxay Ilokynatenem
u Ipennpusituem.

5. TITPABA U OBA3AHHOCTHU BAHKA

5.1. bank nMeet npago:
5.1.1. Y nepxuBath U3 CyMM, NOJISKANKX Nepednciennto [Ipeanpusturo mo JloroBopy, cieayromue CyMMBbl:
51.1.1. Cymmsbl Oniepanuii, SBISIOMNXCS HEIeHCTBUTENBHBIMU B CIEIYIONIUX CITydasx:

1) Onepauuu coBepiieHsl ¢ HapylueHueMm JloroBopa, TpeGOBaHMI 3aKOHOAATENbCTBA P® wW/WiM mpaBui
Il1aTeKHBIX CHCTEM U PEKJIAMHO-MHCTPYKTHBHBIX MaTepuajioB baHka,

2)  Omepanus coBepllieHa 10 MOICIbHON Wi HeJelcTBuTenbHO# Kapre;

3) JIOKyMeHT TI0 Omepainiy 3aloHEH He MOJHOCTHI0, MMEIOTCS UCIIPABICHHUS I OTCYTCTBYET BO3MOKHOCTD
onpeaenuts cyMmy Onepaiiuu, KoJl ABTOpU3aInu;

4)  osxsemmip Jokymenra mo Onepanuu, repeaantsii B baHk, HE COOTBETCTBYET 3K3eMIUIIPY JloKyMeHTa 110
Onepanuu, nepeganHomy [lokymnarento;

5) moxmuck INokymarens Ha Yeke 3JMeKTPOHHOTO TEPMHUHANA OTCYTCTBYET, MPU TOM Ha YUeke 3JIEKTPOHHOTO
TepMuHaa npucyrctByeT nojie «llonnuce Knuenray;

6) 1o TpeboBanuio banka B TeueHue 3 (Tpex) pabounx JHEN CO JHS MOIyYEHHs 3apoca He MPEI0CTaBIEHbI W
NPEJOCTaBlIeHHl HE B IOJHOM 00beMe (WM HEe COOTBETCTBYIOIIME IpaBWiaM [InaTexHBIX CHCTEM) WM B
HEHaJIeXKAIeM KadecTBe MoATBepxaarmue JJokyMeHTs/00bsacHeHnsT o0cTosaTenscTB Onepanuu;

7) omnadeHHbBIE ¢ MCMONB30BaHneM KapThl (B TOM 4mciie ¢ Ucmons3oBanneM pekBu3nToB Kapter / NFC-kapter /
QR-xoma / SherPay) Tosapsl/ycinyru GbUIH BO3BpAlleHbI [IpepUsTHIO, WM HE JAOCTaBIEHBI IIOKyMaTe 0/ yCayru

21 J1yist IpeINpHUSITHI, IPUCOSAUHUBIIHXCSI K [IporpaMme JTOsUIbHOCTH JUTs epxkaTencii kapt « MUPy.
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OTMEHEHBI/HE OKa3aHbl, HO BO3BpAT JACHEXHbIX cpelacTB [lokymnarento nponsBeaeH He ObLI (32 UCKIIIOYEHUEM CITydaeB,
xorzna ToBapel/yciyru He ObUIM TIPUHSTH/BO3BpaT ToBapa/oTKa3 OT yCIIyr HE NMPeayCMOTPEH 3aKOHOaTeIbcTBOM PD
Wiy nipaBuiiamu pabotsl [peanpusitus u [lokynatens 66u1 06 TOM HPONH(POPMHUPOBAH 10 COBEPILECHHUS CHCIKH);

8) Toap/yciyra yxe 651 ortader [lokymarenem panee (0 4eM UMeETCS TOKYMEHTAIBHOE TOATBEPKICHHUE);

9) Ha coBepuieHHyro Onepanunro bankom He 6buT monydeH Koj aBropusaiuu cornacHo Ilopsiaky mpoBeaeHus
olepannii ¢ HCIONB30BaHWEM KapT B TOproBo-cepBHUCHBIX Toukax/Ha Pecypcax. Kox aBropmsamum cumraercs
MOTy4CHHBIM BaHKOM B TOM Cilydae, €CIM OH COAEPKHUTCSI B 3JIEKTPOHHBIX peecTpax KonoB aBropmsanuu banka u
oTHOcUTCS K ykazanHo# Omepammu. Kox aBTopm3anmu ykaspiBaeTcs Ha Yeke 3JEKTPOHHOTO TepMHHANA, KOTOPBIH
nepexaercs B KKT [Ipennpustas o DIeKTPOHHOTO TepMHUHATIA,

10) cymma ToBapa/yciyru Obuia pa3douTa Ha HeCKOJIbKO Ornepariuii;
11) or banka-smMuTeHTa TIOMyUeHa HHGOPMAIIHS O MOIIIEHHNYECKOM xapaktepe Omnepann;

12) Omepanust 6si1a MpoBecHa 6e3 cunThiBaHus KapThl B DIeKTpOHHOM TepMHHae (PeKBU3UTH KapThl ObLTH
BBE/ICHBI B DJIEKTPOHHBII TEPMHUHAN BPYYHYIO), 33 HCKIIOYCHHUEM CIIy4aeB, KOT/Ia JaHHBIC JCHCTBHS COTIIACOBAHbI C
bankom.

51.1.2. CyMMBI, OIIMO0YHO MepednciieHHble Ha cueT [Ipeanpusrust.

51.1.3. CyMMy IJIaThl 32 CEpBHCHOE 0OCITy>)KUBaHHE, €CIIH TaKOBas MpeaycMoTpeHa JJoroBopom.

5.1.1.4. Cymmsbl Onepanuii Bo3Bparta, Bo3Bpara miatexa u PeBepcuBHbIC TpaH3aKLIUH.

5.1.15. Cymmbl Omnepaliyid, KOTOpble ObUIM OCHOPEHBI M/WIK crucaHbl co cuera banka baHnkoMm-smuTeHTOM B

COOTBETCTBHH C MpaBmiamMu [l1aTe:xHbIX cucTeM, B ToM 4ncie o Onepanusm, MpoBeJeHHbIM nocpenctsoM QR-koxa
/ SberPay, cymmer ociopernbix Omnepariuii, B OTHOIICHHH ToBapoB/yciyr, peain3yembix [IpeanpusTueM Kak areHTOM.

5.1.1.6. CymMmeI mTpadoB U UHBIX YOBITKOB, BOSHUKIINX Y baHKa B pe3ynbTaTe IpUMEHEHUS K HEMY IITpadHBIX
CaHKIMI B COOTBETCTBUH C NpaBWiaMu [IIaTeHBIX CHCTEM, a TaKXKe NpHBIeYeHHs baHka K TpakIaHCKOH WIH
aJIMUHUCTPATUBHOM OTBETCTBEHHOCTH CYAECOHBIMH OpPraHaM¥ HJIHM YIOJIHOMOYECHHBIMH OpraHaMH IOCYAapCTBEHHON
BJIACTH BCJIEJICTBUE HEHCIIOJIHEHHS MM HeHauIexKaniero ucrnoianeHus [pennpusituem oos3arenscTs no JJorosopy.

5.1.1.7. CymmMmbl, nomnexamiue yaepxanuto c¢ Ilpeanpusitus B coorBerctBuu ¢ mnpaBuiamu AO HCIIK,
onyOJIMKOBAaHHBIMU Ha caiite: WWW.privetmir.ru;

5.1.1.8. CymMmeI IITpadoB B CIydae HeBO3BpaTa DIICKTPOHHBIX TepMHUHATOB/CMapT-TEPMUHATIOB B COOTBETCTBUU
c 1. 4.2.20.7 Ycnosuit.

5.1.2. B cinyuae Bo3sHukHOBeHMs y IIpennpustus 3al0JKEHHOCTH Iepe]; baHKOM IpPHOCTaHOBUTH IPOBEACHUE
ABTOpHU3aIMK A0 MOMEHTA IIOJHOTO MOTAIIeHH 33/ {0JDKEHHOCTH.

5.1.3. [Ipy HEBO3MOXXHOCTH yIEp)KaTh CyMMBbI, yKa3aHHble B 1. 5.1.1 VYcioBuil, U3 cyMM, NOAJIEKALUX
HOCIIeTyIoIIeMy TepednciieHnio [IpeanpusTiio, cnuceBaTh 0€3 JOMOIHUTENBHOTO pacnopsbkeHus [Ipennpusartus (Ha
OCHOBaHMHM 3apaHee aaHHoOro IlpexmpusiteM akienTa) JeHEXHBIE CPEAcTBa C pacdyeTHoro cuera [Ipemmpusrus,
oTkpbITOro B banke.

Ecnmu pacuetnsiii cuer Ilpennpusitusi OTKpHIT B APYrodl KPEAWTHOM OpraHm3alni, baHK BBICTABISET IUIATEXKHOE
TpeboBaHNE K pacueTHOMY cueTy [IpeanpusTist Mo peKBU3UTaM, yKa3aHHBIM B 3asiBICHNH.

5.1.4. He Bo3meniats [Ipeanpusituto cymmbl Oniepaliuii, mpoBeICHHBIX C HApYyIIEeHueM ycioBmii JloroBopa.

5.1.5. OCymIecTBIATE TPOBEPKY TEXHUYECKOTO COCTOSHHS W TOpPSAKa OKCIUTyaTallid  DJICKTPOHHBIX
TepMuHAIIOB/CMapT-TEPMUHAIIOB, PACHOJOKEeHHBIX Ha Teppuropun [Ipennpustus/TCT. [Ipom3BomuTs 3aMeHY
DJNEeKTPOHHBIX TEPMHUHAIOB/CMapT-TEPMHUHAJIOB, a TaKkke OOHOBIATH NpOrpaMMHOE oOecredeHHe IIEKTPOHHOTO
tepmuHana/CMapT-TepMuHana, ypenomus [Ipennpustiue He MeHee dyeM 3a 2 (1Ba) paboumx JHS 0 JaThl 3aMEHbBI UIIH
OOHOBJICHHS.

JlomyckaeTrcst OoCyHIeCTBIISITh yJajJeHHOE OOHOBJIEHHE IPOrPaMMHOTO OOECIedYeHHs, HE 3aTparuBaioliee IMOpsIoK
npoBeneHus Oneparwii, H30KeHHbIH B [lopsiike mpoBeaeHHs onepaliuii ¢ ucrnonb3oBanueM kapt B TCT/Ha Pecypcax,
6e3 npenBapuTenbHOrO yBeroMieHus [pennpusaTus.

5.1.6. HesaBucumo ot cpoka neiictBus JloroBopa B ciydae BbUIBICHHS MOJO3PHUTEIBbHBIX MM MOIICHHHYSCKHX
Ornepanuii nepenapath HHPOPMALIMIO, B TOM YHCIE OCYLIECTBIATh TPAHCTPAHUYHYIO HIepeaavy JaHHBIX (CBEICHUS O
Hpennpusatun/TCT/Pecypce, B TOM 4ucie NMEpCOHANBHBIC JaHHBIE pykoBoautelst [IpennpusaTus/Gpuznueckoro nuua,
OCYIIECTBIISIIOLICTO NPEANPUHUMATENBCKYIO EITeIbHOCTH/3aHUMAIOIIET0Csl YAaCTHOW NPAaKTHKOW, yKa3aHHbBIE B
SasBnenun/3asBneHun 06 usmMeHennu ycnosuii /Mudopmannu o TCT) B [Tnarexusie cuctemsr MasterCard Worldwide,
Visa International, UnionPay International, JCB International, MUP B 1iensix MCIOJHEHUsI 3aPOCOB, MOTYYSHHBIX OT
YKa3aHHBIX TJIATEKHBIX CHCTEM.

B cnydae npunstus baHkom pemieHus o pacTopxkeHuu JloroBopa Mo MPUYMHE MOLIEHHUYECKOHW JesITeIbHOCTU
Mpeanpustus/TCT [peanpustus coodmare B [InaTexxHble cHCTEMBI: 1aThl 3aKIIOUSHUS U pacTopxkeHus [lorosopa, a
TaKXkKe MPUYUHBI pacTopakeHus Jlorosopa, unble cBefeHus o [peanpustun.

5.1.7. B oxgrOCTOpOHHEM NOpPSIIKE TPeKpaTHTh poBeaeHne ABtopuzannu 1 [penqnpusatust/ TCT n/unm npoBectn
MEpOTIPHUATHS IO PACTOpKeHHIO J[oroBopa Ipy HACTYIUIEHUH CIIEIYIONTIX COOBITHH:
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51.7.1. Hapyumenue [peanpustuem ycnosuit Jlorosopa;

5.1.7.2. BHeceHHUe JaHHBIX [IpeanpusTus B epedeHb opraHu3anui 1 GU3NIeCcKuX JHI], B OTHOIICHHH KOTOPBIX
MMEIOTCS CBEJICHNS 00 MX MPUYACTHOCTH K 9KCTPEMHUCTCKON AESTEIbHOCTH HIIH TEPPOPU3MY;

5.1.7.3. npu Hanmuuu 'y banka mnonospenuid, uro Omnepanum B TCT/Ha Pecypce coBepmiaroTcs B IEIsX
Jeraau3auuy (OTMBIBaHHS) IOX00B, OTYYSHHBIX PECTYIHBIM ITyTeM, WIH (PMHAHCHPOBAHMUS TEPPOPU3Ma;

5.1.7.4. HecooTBeTcTBHE Pecypca TpeOoanmsm banka k Pecypcy Ilpenmpustusi, pa3MelICHHBIM Ha
OdunmansHOM caiite banka,

5.1.75. OCYILIECTBIICHHE BUIOB JICATEIEHOCTH, YKa3aHHBIX B TpeboBanmsx barka k Pecypcy Ilpenmpusitus;
5.1.7.6. noxyyeHue HeraTuBHOM nHpopmaumu o Ilpennpustun/TCT/Pecypce oT opranHoB rocynapcTBeHHOM

Biaacti P® u/unu [T1aTe:KHBIX CHCTEM;
5.1.7.7. nony4ueHne nHpopMmarmu o MomenanaecTse Ha [Ipeanpustun/ TCT/ Pecypce;

CTOpPOHBI JOTOBOPUIINCH, YTO TOCTATOYHBIM HOATBEPKICHNEM MOIIEHHHIECKOTO XapakTepa NpoBeaeHHbIX Onepannit
aBysieTcs nH(popManus, mocTynusmas oT baHkoB-smuTeHTOB B baHK, mnm yBemomieHust ot IlmaTexHbIX cucrem,
HOJIYYCHHBIC C UCIIONIB30BaHNEM (PAKCHMIIIBHOM CBS3H, SIIEKTPOHHON HOUTHI (€-Mail), 371eKTpOHHBIX KaHAJIOB CBS3H;

5.1.7.8. ocyiecTBieHre peMonTta nomemenuit TCT, npensTcTByromee ocymecTBieHuto Onepanuii;

5.1.7.9. mukBupamus Ilpeanpustus b0 Bo30yXIeHWe B OTHOIICHWH [Ipenmpustus merna o GaHKPOTCTBE B
cootBercTBHH ¢ DenepanbHBIM 3aKOHOM OT 26.10.2002 Ne127-®3 «O HecOCTOATENFHOCTH (OaHKPOTCTBE)Y;

5.1.7.10. BEISIBIICHHE HemocToBepHBIX cBeaeHnd o Ilpeampuatun/TCT, pykoBoamrene(-sx) B WHPOpPMAILHUH,
yKa3aHHOH IpH 3aKioueHnn Jlorosopa;

5.1.7.11. HecooTBeTCTBUE mpesuaraeMbix [lokynarenem ToapoB/ycinyr poay nesitensHocTu [lpennpusitus,
ykazanHomy B 3asBinenun/Mupopmaryn o TCT;

5.1.7.12. oTCyTCTBHUE omnepanuii B TedeHue 30 (TpuAnaTH) KaleHAAPHBIX JHEH TOAPSII.

5.1.8. OCyIIeCTBIATE OTIONHUTENbHBIE TIpoBepku mposeneHus Onepammu B TCT, B T.4. oOpamartscs B baHk-

OMUTCHT JJI HPOBCPKHU MIPABOMEPHOCTHU Onepaum/I.

5.1.9. [MpoBoauth mpoBepky I[lpeanpusiTvs, B T.4. Ha NpEAMET BBIABICHUS MOIICHHHYECKHX OIEPAIid,
npenocrasienus [lokynarenasm ToBapoB/yciyr, He COOTBETCTBYIOLIUX POIY ACATEIbHOCTH [IpeiupusaTs, yka3aHHOMY
B 3asBineHun/3asBineHnn 00 wu3MeHeHun ycnouit/Mupopmanuu o TCT, cobmonenns Ilpennpusituem/TCT
TpeboBaHuii, yCTaHOBJIEHHBIX HacTosuM JJoroBopom k Pecypcy, Crannapra PCI DSS.

[IpoBepku MOTYT OCYyIIECTBIATECSA baHKOM, B TOM YHUCIIE C IOCTYNOM K pa3aenam Pecypca ¢ orpaHUYEHHBIM I0CTYIIOM,
HE CBSI3aHHBIM C aIMHHHUCTpUpoBaHueM U conpoBoxkacHueM (VIP, Onrosoe, KiiyOHOE 00CTyKUBAHKE, H T.IL.).

5.1.10. 3ampammBaTth JJOKyMEHTHI MO OmepanusM He mo3xHee 13 (TpUHAIIATH) MECSAIEB C IaThl COBEPUICHUS
Onepauuu B CpokH, ycraHoBjieHHble B 1. 4.2.10 YcnoBuil. [[ns aHanuza cnopHbIX curyauuil bank Taxxke Moxer
notpeboBath oT [IpenmpusaTus mpeaocTaBIeHIs TUCEMEHHOTO 3asBICHUs [IpeIupusTHs ¢ H3I0KEHHEM 00CTOSTEIECTB
npoBeneHus Omeparyy, CYETOB 3a IPEIOCTaBICHHBIC TOBapbl/yCIIyTH, TOBapHBIC WM KAacCOBBIC YCKH U IIPyTHE
JIOKYMEHTBI, HEOOXOMUMBIC JIJISI TMPOBEJCHUS aHAIU3a OOCTOSTEIbCTB MPOBEACHUS OMNEPAIlMH WU MPETCH3UOHHOM
paboTHI.

5.1.11. B oxgHOCTOpOHHEM MTOPSAKE BHOCUTH U3MEHEHUS B HacTosmue Y cmopus u/wnn Tapudsl. bank yBegomiser
[penupusaTre 0 TAKUX U3MEHEHHSX IMyTeM IyOiaukaunu nHpopmannu Ha OdunnaabHOM caiiTe He mo3aHee, YyeM 3a 14
(veTplpHAALATE) KaJCHOAPHBIX JHEH 1O BBEOCHHS B JACHCTBHE YKa3aHHBIX H3MCHCHHH. A B cilydyae BHECCHUS
u3MeHeHUd B YcioBus W /uimu Tapudbl B CBSA3M ¢ BBOJAOM HOBOW YCIYrH OO B Cily4ae BHECCHHWS M3MCHEHHH B
JIOKyMEHTBI, CCBUIKM Ha KOTOpbIE JAIOTCS B HAcTOALIMX YcCioBWsX, baHk yBemomusier [Ipenmpustie o Takux
U3MeHeHMsIX Y cnoBuii u/unu TapudoB n/umm Takux JOKYMEHTOB IyTeM MyOnnkanuu nHpopmaimu Ha OduiuaibHOM
caifre He MeHee 4eM 3a | (0JMH) KaJeHAaPHBIHA JCHb.

5.1.12. B ciyd4ae m3MCHEHUS PEKBU3UTOB baHKa, yKa3aHHBIX B 3asBICHUN/3asBICHAN 00 M3MEHCHHH YCIIOBHIA,
yBenoMuTh 00 3ToM [Ipennpusitue myrem pasmemienns: nHpopmarmu Ha OdurmansHoM calite banka.

5.1.13. B nemax nomydenust nadopmanun no OmnepanusM HaNpaBisATh 3alpochl HA ajpec AIEKTPOHHOW IOYTHI
peanpusatus/TCT, ykazaunsiii B 3assnenun/uadopmannu o TCT.

5.1.14.  Orkazats [Ipeanpusaruio B 3axmoueHnn JloroBopa 6e3 00bICHEHHS PUIHH.

5.1.15. Tpebosate ot KnmeHTa mpenocTaBieHHs AOKYMEHTOB M CBEACHWIH, HEOOXOAMMBIX ISl OCYIICCTBICHUS
(hyHKIHH, IPETyCMOTPEHHBIX TPEOOBAHUAMH JIECHCTBYIOIIETO 3aKOHOIATEIILCTRA.

5.2. Bank odsi3yercsi:
5.2.1. Oo6ecneunTts [Ipennpusturo qoctyn k CIISII pns ocymectBienus Onepanuii.
5.2.2. ObecneunTh Oe3omacHOCTh poBeaeHus Onepanuii B HTepHET-9KBalpUHTE MOCPEICTBOM HUCIIOIB30BAHUS

COBpeMeHHBIX poTokosioB n TexHonoruit 3DSecure.
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5.2.3. VYcranoBute Ha [Ipennpustuu W IOATOTOBUTH K OKCIUTyaTallMd OJIEKTPOHHBIE TepMHHaIB/CMapT-
TepMHHaIBI i1t npoBenenust Onepauuii. [IpoBecty nepBuuHblil MHCTpyKTax padoTHukoB TCT B COOTBETCTBHHM C
UHCTPYKTUBHBIMU MaTepUalaMu, peJocTaBlIeHHbIMU bankoM.

5.2.4. OCyIIeCTBIATE KPYTIOCYTOUHYIO ABTOPH3AIIHIO.

5.2.5. Pa3zmectuts Ha caiite: http://onnara-kapToit.pd oOyvaromme mMaTepHanbl Uil POXOKACHUS HHCTPYKTaxa
cotpyauukamu [pennpusitus.

5.2.6. OoOecrieunBarh DNEKTPOHHBIE TepMHHaIb/CMapT-TepMUHalbl, ycTaHoBieHHbIe Ha [Ipennpusrun/TCT,
pexiiaMHO-MH(OpMaLMOHHBIMH MaTepHaIaMH, HEOOXO0AMMBIMH /I IpoBeaeHust Oneparuii.

5.2.7. ObecnieunBaTh KPYIIIOCYTOUHYIO PabOTOCTIOCOOHOCTh DINEKTPOHHBIX TepMHUHAIOB/CMapT-TepMuHaioB. B
ciIydae BBIXOJa W3 CTpOs DJEKTpoHHOTro TepMmuHana/CMmapT-TepMuHaia, obecrieunts [IpennpusiTie HCIpaBHBIM
DNEeKTPOHHBIM TEPMUHAJIOM HE To3xHee 3 (Tpex) padoumnx AHEH ¢ AaThl momydeHus bankom 3asBku ot [IpennpusaTus
10 HOMEpY CIykO0bI moaep>kku banka o tenedonam, ykazanueM B 1.2 [lopsinka npoBeaeHus onepauuii B Toproso-
CEepBUCHBIX TOUKax/Ha Pecypcax, pazmenienHoro Ha O¢unmansHoM caiite banka.

5.2.8. Ha ocHoBanum momyderHo#t ot [lpennpusatus pacueTHO wH(pOpManWH, MepertaHHOW OT DJIEKTPOHHOTO
tepmunana/Cmapr-repmunana/Pecypca/QR-kona B Bank, He mosmHee 2 (aByx) paboumx AHEH C JAThl TOMYYCHHSA
pacueTHOM mH(popMarm BbaHkoM mepedmncniaTh Ha pacdeTHBIN (Tekymuii) cuer Ilpeampmarus cymmber Omepariuii
OIUIaTHl B BAJIFOTE NPOBENeHMA omeparuu (pyomu P®d), 3a BeIMETOM IUIaThl 3a BBHIIOJHCHHE PACYETOB, B TOPSAKE,
YCTaHOBJICHHOM B pazzene 6 Ycnosuii u Tapudamu banka.

[Jaroii momydenus pacueTHoi nHdopmanun bankowm siBisieTcst fata pabodero AHS, CIESAYIONMIETO 3a THEM COBEPIICHHUS
ornepanyu DIEKTPOHHOH CBEPKH UTOTOB.

B ciyuae TtexHuuyeckoro c0osi mpu mepenade OJEKTPOHHOH CBEPKH HTOrOB/HEBO3MOXKHOCTH IIPOBEICHUS
[Mpennpustnem/TCT nnm oTcyTCTBHS DNEKTPOHHOM CBEPKU UTOTOB 10 MHBIM NIPUYHHAM, IepeduciisiTh [Ipeanpustuio
cymMMBbl Oniepaiui, 3a HCKIIIOYCHUEM CyMM, YKa3aHHBIX B IEPBOM ab3ale HaCTOSIIEro MyHKTa, [0 HCTeYeHHU 3 (Tpex)
KaJICHAAPHBIX IHEN C MOMEHTA NOcieIHEN DIEKTPOHHONW CBEPKU UTOTOB.

5.2.9. Ha ocHoBanuu u He mo3nHee 2 (AByX) pabodux IHEW ¢ JaThl MOJIy4eHHs: pacdyeTHON nHdpopmaimu ot AO
HCIIK, nepeuncnsaTh/yaepkuBaTh CYMMBI, MoJuiexaiiue Boiuiate Ilpeampusrturo/ymnare Ilpeanpusituem B
cootBercTBHH ¢ [IpaBmnamu AO HCIIK.

5.2.10.  TIpenoctaButs [Ipeanpustuio QR-kox mapTHEpA MO 3IEKTPOHHBIM KaHallaM CBSA3U B 3JICKTPOHHOM BHJIE HIIH
Ha OyMa)XHOM HOCHTEIe.

5.2.11.  OcymectBuats 00padoTky [11H, momydeHHBIX oT [IpennpusTus, a Takke 00ecIednTs KOHPHICHIIHATBHOCTD
U 3ammTy oOpabaTteiBaeMbIX I1J]H B cooTBeTCcTBHU ¢ TpeboBaHmsiMu PenepanpHOTo 3akoHa oT 27 utonsg 2006 Ne 152-
@3 «O nepcoHanbHBIX TaHHBIX». [IpHHIMAaTE HEOOXOAUMBIE IPABOBBIE, OPraHU3AIOHHBIE i TEXHUYECKHE MEPHI HIIH
obecrieuynBaTh X MPUHATHE JUIA 3aIIUTHI osrydaeMblX oT [Ipeanpustus I1/IH oT HempaBOMEpPHOTO WM CIly4allHOTO
JOCTyNa K HUM, YHUUTOXEHHsI, N3MEHEHHsI, OJIOKMPOBAHUS, KOIMPOBAHUS, IPEAOCTaBICHHs, pactipocTpanenus 11/1H,
a TaKke OT MHBIX HEIIPABOMEPHBIX ACHCTBHUII B OTHOIIECHHUH TToy4aeMbIX oT [Ipeampusrust I[1/]H.

5.2.12.  TlpenoctaButs IlpennpusaTuio BOZMOXHOCTh YCTaHOBUTH MoOmibHOe npuioxxenue aist [Ipeanpustuii Ha
MobunsHOe ycTpoiictBo [Ipennpustus.

5.2.13.  Bauk npenocrasisier QR-API (8 T.4. BCE, uTO CBSI3aHO ¢ oOpranusaiueil HHHOPMAIIMOHHO-TEXHOJIOTHIECKOTO
B3anMo/IeiicTBUA ocpeacTBOM Takoro API) «xak ecTs» 6e3 mperocTaBlIeHUs KaKUX-TH00 TrapaHTHil.

6. OIIVIATA YCJYI BAHKA

6.1. Omnara [Ipeanpustuem ycnyr banka mo ocymiecTBieHHIO pacueToB 1o OnepamysiM OIUIaThl IPOU3BOJUTCS
MyTeM yzepXKaHus baHKOM CyMMBbI BO3HArpaxIeHHs M3 CyMMBI IlepeBoja B 3adeT oOs3arensctB IIpeampusiTus,
yka3zaHHBIX B 1. 4.2.1 VYcnoswii, B cootBeTcTBUU ¢ Tapudamu. Ilpu stom obs3atensctBo [lokymarens mepen
[peampusitTuem mno omare Toapow/yciyr, mnpenoctaBieHHbIX Ilpeampusituem Ilokymartenro, mpu3HaeTcs
ucronHeHHbIM [IpeanpusTieM B pasMepe CyMMBbI JICHEXKHBIX CPEICTB, YKa3aHHOHW B pacropspkeHuu [loxynareins o
HepeBo/Ie ICHEKHBIX CPEACTB B LeNsx omiatel ToBapos/ycnyr [Ipeanpusitus.

6.2. Ilnara 3a cepBucHOe 0OCIy)XHBaHHE DJIEKTPOHHBIX TEPMUHAJIOB, IIpeaycMoTpeHHas Tapudamu, HaunciseTcs
BankoMm exemMecsyHO He no3jiHee 5 (IsT0ro) paboyero JHS Mecslla, CJIeTyIONIero 3a OTYETHBIM IIEPHOJIOM, 33 KayKIbIH
DJeKTpOHHBIN TepMUHAJ, He3a0JIOKMPOBaHHEI OaHKOM Ha PacueTHyto naTy nepecuera tapuda, CoO CpoKOM HOTAIICHUS
B TeueHue 30 (TpUIIATH) KaJICHIapHbIX THEH C IaThl BBICTABICHUS TPEOOBaHUS:

e IyTeM OPSMOTO JeGeTOBaHMS pacueTHOro cdera (6e3 MOMONHHUTEIBHOTO PACTOPSUKCHHUS HA OCHOBAHUH
3apanee ganHoro [Ipeanpustrem akuenTa) — ecnu cueT [IpennpusaTust oTKphIT B banke;

® TIyTEM EKEMECSIHOTO BBHICTABJICHHS TUIATEKHOTO TpeOOBaHMUs/cUeTa HA OIUIATy — eciiu cueT [IpennpusTust
OTKPBIT B IPYTOi KPEIUTHON OpraHu3aliiy.

6.3. Ilnmara 3a cepBucHoe oOciyxuBaHue CMapT-TEPMHHAJIOB HAYMCISAETCS BaHKOM €XeMecsdHO 3a KaxIbIH
CmapT-TepMuHal, He no3jaHee 5 (MAToro) padoyero JHSA Mecsla, CIEAYIOMETro 32 OTYETHBIM IIEPHUOJOM, CO CPOKOM
noramenus B TedeHne 30 (Tpuamati) KaneHAapHBIX nHei. IIpm aTom murata 3a cepBHcHOE oOcmyxuBanne CMapt-
TEPMUHAJIOB HAYMCIIIETCS, HAYMHASA ¢ AaThl ycTaHOBKH Cmapt-TepmuHana B TCT, mpomopririoHaTsHO KOJIHYECTBY
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KaJICH/IapHBIX THEW Mecsilia B 3aBUCHMOCTH OT o01iero koiuyectsa CMapT-TepMuHaNOB U BeIOpaHHoro [Ipeanpustiem
Tapuda s Cmapr-Tepmunana, pazmeiieHnoro Ha OdunnansHoMm caiite banka. [Ipu ycranoBke/oTkmouenun Cmapt-
TEpMHHAJIOB pa3Mep IIaThl 32 OTYETHBIN IEPHOJ] PACCUNUTHIBAETCS B 3aBUCUMOCTH OT OOILEro KoJimyecTBa AKTHBHBIX
CMmapr-TepMHHagoB Ha | (mepBoe) 4YMCIO Mecsla, CIEAYIOLIero 3a OT4YeTHeIM nepuopoM. Ilpu
nozakiodeHnn/otkmodenun 1D wmm 2D ckanepa pa3zmep matsl 3a CMapT-TepMUHAJ IEPECYUTHIBACTCS 32 OTUYETHBIN
MepHO/ HE3aBUCHMO OT JIaThl YCTAaHOBKH/CHSITHS CKaHepa:

e myTeM OpsIMOro AeOeToBaHMS pacdeTHOro cyera (0e3 MOMONHHUTEIBHOIO PACMOPSUKCHHS HA OCHOBAHHH
3apanee ganHoro IIpeanpusituem axuenta) - eciau cuet IIpeanpuarus oTkpsIT B banke;

® IyTeM €KEMECSIHOTO BHICTABIICHMS IUIATEXKHOTO TpeOOBaHMs/cUeTa Ha OIUIaTy — ecinu cueT IIpennpusitus
OTKPBIT B IpYrol KPEAUTHON OpraHu3aluu.

[pu noaxmouyenun/orkaze 1D u 2 D ckanepoB tapud paccuutsiBaetcs 1 (0MH) pa3 B Mecsl, HE3aBUCUMO OT JIaThl
n3menenus Tapuda;

e i [Ipennpusituii, uMeromux 5 (1sith) 1 6onee CMapT-TepMUHAIOB IPUMEHsI0TCs Tapudsl, pasMeleHHbIE
Ha O¢uuuansHom caiite Ganka . TIpu sToM Tapud H3MeHsETCS Kak B CTOPOHY CHHKCHHUS TP YBEIHYEHUH
konndecTBa CMapT-TEpMUHANIOB, TaK U B CTOPOHY YBEIMUYEHU IIpU O0TKa3ze oT CMapT TepMUHANOB.

6.4. B cnyuae ecom Ilpemmpusitue nHe mMeet cdera B banke, Ilpeampusarune obs3yercs B cpok He mosgHee 10
(mecsaty) pabounx THEH ¢ AaThl MOANUCAHUS 3asBICHNUS, 3aKII0UYNTH K JOTOBOPY HA PaCUETHO-KaCCOBOE 00CITy)KHBaHHE
C KPEIUTHOM OpraHu3aluel, B KOTOPOU OTKPBIT pacueTHbIi cueT IIpenmpusTus, NONOJHUTENBHOE COIVIALIECHUE O
NPEIOCTABICHUH 3apaHee JaHHOTO aKIIeNTa B OTHOLICHWH IUIATEXKHBIX TpeOoBaHWI baHka, BOZHHKIIMX B paMKax
Horosopa.

6.5. Ilo Omepamusam Bo3Bpara, Bo3Bpar miareska u PeBepcHBHBIM TpaH3aKIMAM IIIaTa 3a IPOBEJCHUE PacieTOB HE
B3UMaeTcsa. B 3ToM ciydae miata 3a IpOBEAEHHE PacueToB, yAep)kaHHAs baHkoM mpu oOpaboTke mepBOHaYabHOU
Omneparyu, He BO3BpaIaeTcs.

6.6. Omnata IlpeanpusiTueM cyMM BO3HArpaxaeHUi B pamkax [IporpamMmbl TOSIBHOCTH Jis nepxkareneid Kapr
«MUP» mpomsBoanTcs myTeM HX yxaepxaHus baHKkoM M3 cymMMBI mepeBoia B 3aueT oOsi3arenscTs IpeampusaTus,
yKa3aHHBIX B 1. 4.2.22 YcnoBui, B pa3mepe, ycraHoBieHHOM npaBmiamu AO HCIIK, onyOnukoBaHHEIMU Ha caiTe
www.privetmir.ru. Ilpu stom obs3atensctBo [lokymarens mepen Ilpeampustem mno omaare ToBapos/ycuyr,
npenocraBineHHbIX [Ipeanpusarturo [loxynareneM, HpU3HAETCS WCIONHEHHBIM IIpenmpustieM B pasMepe CyMMEI
JICHEeXKHBIX CPEJICTB, YKa3aHHOW B pacnopsbkeHuu llokynaTenst o mepeBoje ICHEKHBIX CPEJICTB B IENAX OIUIATHI
Tosapog/ycayr [pennpusitus.

7. OTBETCTBEHHOCTBH CTOPOH

7.1. 3a HeBBINOJIHEHWE WM HEHaJJexallee BbITIONHEHUE o00s3aTenscTB 1Mo JJoroBopy CTOpPOHBI HECYT
OTBETCTBEHHOCTH B COOTBETCTBUU C YCIIOBUAMU ]IOFOBOpa U 3aKOHOJATCJIbCTBOM PO.

7.2. BaHK He HECET OTBETCTBEHHOCTH II0 CIOPaM M PA3HOIVIACHSM, BO3HUKAIOIIMM Mexay IlpeanpustueM u
TMokynaresieM BO BCEX CIydasiX, KOTJla TAKUe CIIOPhI U PA3HOIIACHS HE OTHOCATCS K mpeamMery JIoroBopa, a Takxke 1o
cropaMm B OTHOUIEHWHM TOBapoOB/YCIyr, OIUIAYEHHBIX C HUCIOJb30BaHWEM KapT (B TOM 4MCIE C HCIOJIb30BAaHUEM
pexBusutoB Kapter / NFC-kaptet / QR-koma /SbherPay).

7.3. baHK He HeceT OTBETCTBEHHOCTH 3a 3aICPKKU TIEPEBOJA JACHCIKHBIX CPCACTB HAa CUCT Hpe,IalI/IiITI/Iﬂ, €CJIn
3aJCPIKKU IMTPOU3O0IIIN HE MO BUHE banka.

7.4. baHk HE HeceT OTBETCTBEHHOCTH 3a HEHCIOJHCHUC YCHOBI/Iﬁ HOFOBOpa, 06YCJ'IOBJ'I€HHOC Z[eﬁCTBHﬂMH nim
663,I[CI>'ICTBI/I$IMI/I TPEThUX JIUI, B TOM YUCJIC YIAaCTHUKAMH [ImaTeXHBIX CUCTEM.

7.5. baHK He HeceT OTBETCTBEHHOCTH 32 HECBOEBPEMEHHOE NepeuncieHne cyMM Onepanuii o npuyruHe IPOBeICHHS
paccienosanust baHkoM npu nogo3peHuu Ha nposeneHue Onepanuu ¢ HapylleHneM yciaoBuii Jlorosopa.

7.6. Ilpennpustne HeceT OTBETCTBEHHOCTh 32 HEKOPPEKTHOCTH NpPOBEAEHHBIX Omnepanmnii, COBEpIICHHBIX Ha
Pecypce, B cmyuae HeBbImonHeHus 1. 4.2.21.1 Yenoswuii.

7.7. llpeampusTre HeCeT OTBETCTBEHHOCTH 3a Bce AeicTBus, ocymecTBisieMble [peanpustuem/TCT B CIIOIL

7.8. Tlpeamnpusitre MOTHOCTHIO HECET OTBETCTBEHHOCTH 3a JACWCTBHUS CBOETO IIEPCOHAIIA, CBI3aHHBIC C HAPYIICHUEM
ycioBuil JloroBopa v MHCTPYKTUBHBIX MaTEPHAIIOB, MIPEAOCTABICHHBIX baHKoM.

7.9. [Ilpm 3akimroueHHWH, WCIONHEHWM, M3MEHEHHHM M pPacTopKeHHM JloroBopa CTOpPOHBI NPHUHUMAIOT Ha ceds
00513aTeIbCTBO  HE  OCYIUECTBIATh IEHCTBHH, KBaNM(DUIMPYEMbIX HNPUMEHHUMBIM 3aKOHOJAATEIbCTBOM  Kak
«KOPPYMIMA»?2, 4 TAKIKe UHBIX JeicTBI (6€3eMCTBIS), HAPYIIAKIIMX TPEOOBAHHS IPMMEHMMOTO 3aKOHO/IATENLCTRA,
NPUMEHUMBIX HOPM MEXKAYHApOIHOTO 1TPpaBa B 00JIaCTH MPOTHBOICHCTBHSI KOPPYIILIHH.

22 TepMHUH «KOPPYTIIHs» HOHAMAETCS B 3HAYEHUH, OTPEIEIEHHOM B cTaThe 1 denepanbHoro 3akona ot 25.12.2008 Ne 273-03 «O npoTuBoeicTBIM
KOPPYILIHNY.
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7.10. Ipennpusitie HeceT NONHYK (UHAHCOBYIO OTBETCTBEHHOCTh Iiepel baHkoM B ciydae
HECOOTBETCTBHS IMPOBEACHHBIX [IOBTOPSIOIUXCS IUIATE:KEH TpeOOBaHMSAM 3aKOHOAATENBCTBA Poccuiickoit
®denepaiym, B TOM YKCIe HOpMAaTUBHBIX akTOB banka Poccun, npasuin [natexxHbix cucrem u (miun) Jloropopa.

8. ®OPC-MAKOPHBIE OBCTOSITEJbCTBA

8.1 Cropona JloroBopa OCBOOOXKTACTCSA OT OTBETCTBCHHOCTH 33 YAaCTHYHOC WM TIOJHOC HCHCIIOJHCHUE
00s13aTenbCTB M0 J[OroBOpY, €CIIM 3TO HEUCIOIHEHHUE SIBHJIOCH CIIEACTBHEM OOCTOSATENBCTB HEMPEOJOTHUMOM CHIIBL,
BO3HHUKIIIUX B PE3YIbTAaTe OOCTOSATENBCTB YPE3BBIYAHOTIO XapaKkTepa, KOTOPhIe CTOPOHA HE MOTJIa HU MPEIBUICTh, HU
NpPEOTBPATUTh pa3yMHbIMU MepamMu. K TakuM 00CTOSITENILCTBAM UPE3BBIYAHOIO XapaKTepa OTHOCSITCS CTUXHUIHBIC
OeICTBHA, aBapuH, ITOXKAaphl, MaCCOBBIE OECTIOPSIKH, 3a0aCTOBKH, PEBONIONNHU, BOCHHBIC NEHCTBHSA, a TaKKe JIFOOBIe
Jpyrue 00CTOATeNbCTBA BHE PA3YMHOTO KOHTPOJISI CTOPOH.

HpI/I BO3HUKHOBCHHWU YKa3aHHBIX 00CTOATENLCTB CpPOK HCIIOJIHEHUSA HOOTOBOPHBIX 00s13aTeIbCTB COpasMEpHO
OTKJIaAbIBACTCA Ha BPEMA JNCHUCTBUS COOTBECTCTBYIOLIICTO 00CTOATENILCTBA.

8.2 Ilpm HactymuieHMHm o0OCTOATENBHCTB, yKazaHHbIX B M. 8.1 VYcnosmii, CropoHa, ajsi KOTOpO# co3janach
HEBO3MOKHOCTh HCIIOJIHEHMsI ee 00s3aTeNibcTB 1o JloroBopy, JODKHA B TeueHHWe 24 (IBaalaTH 4YeThIpeX) 4acoB
M3BECTUTH O HUX APYryio CTOPOHY B COOTBETCTBUH C I1.2.7 Y CIIOBHH, C 00s13aTENbHBIM YKa3aHUEM JIAHHBIX O XapakTepe
00CTOSATENBCTB, OLEHKY MX BIMSHHS Ha BO3MOXXHOCThH HCIIOJHEHHS CTOPOHOH CBOMX 00s3aTeibcTB 1o JloroBopy u
MpeNonaraeéMbelii CpOK HUX HCHONHEHUsS (IpU HaJIUYUM TaKOW BO3MOJKHOCTH). [IpM HEBO3MOXHOCTH HCIIOJIHEHHS
00513aTeNIbCTB B CPOK CBHINIE 3-X (Tpex) MecaleB Kaxaas u3 CTOpoH UMeeT IIPaBo pacTOprHyTh Jlorosop.

9. YPEI'YJIMPOBAHMUE CIIOPOB

9.1 VYperynupoBanue criopoB CTOpPOH COBEPINACTCS B IPETEH3MOHHOM HOPSIKE.

9.2  IIperensun paccmatpusatorcst CtopoHamu B Tedenue 10 (mecsiTv) KaJleHIapHBIX THEW C AaThl UX TOIyYEHUS
onHOM u3 CTOpOH.

9.3  Chopsl, He yperyJiupoBaHHbIC B IPETCH3MOHHOM TIOPSIKE, IMOMJICKAT Pa3pPCHICHUI0O B COOTBETCTBUHU C
JIEWCTBYIOIIMM 3aKOHOJATEIbCTBOM PD.
10. CPOK JEMCTBHSI JOT'OBOPA U MOPSIOK EI'O PACTOPKEHMUSI

10.1. JloroBop BCTymaeT B CHITY:
e ¢ gatel noxnucanus CTopoHamu 3asiBICHHS/3asBICHUS 00 H3MEHEHUH YCIOBHI HAa GYMa)KHOM HOCHTEJIE;
e ¢ jaTel noanucanus [peanpustuem 3aspienus/3assaeHus 00 u3MeHeHUHu yciaosuit DI1%,

10.2. [loroBop neiicTByeT Oe3 OTpaHUICHUS CPOKA.

10.3. JIiobas CropoHa 1o JloroBopy BIpaBe €ro pacTOpPrHyTh B OJHOCTOPOHHEM BHECYNEOHOM HOPSIKE, YBEJOMHB
00 sToM npyryio CTOpOHY OJHUM U3 CITOCOOOB, YKa3aHHBIX B ILIL 2.7.1 — 2.7.4 YcnoBuii, He MeHee 4eM 3a 5 (TSTh)
KaJICH/IapHBIX JHEH 70 TaThl PaCTOPKEHUSL.

10.4. CtopoHBI OCYLICCTBISIOT pacueThl/B3auMopacyeThl B TedeHue 18 (BoceMHanalaTh) MeECSIEB C JIaThl
pactopxenus [loroeopa. [Ipeanpustue BeiutagnBaeT banky cymmsr Onepariuil B opsiike, yCTaHOBICHHOM II. 5.1.3
VYcnoBui.

11. IMTPOYHUE YCJIOBUsA

11.1 CTOpoHSHI coramarTes, YT0 HCTOYHUKAMHU ITPaBOBOTO peryIupoBaHus oTHoleHni CTOpoH B pamkax Jlorosopa
ABJISIIOTCSL HacTosue YCIOBUs, JeicTByIOIIee 3aKOHOAATeNnbcTBO P®, mpaBuia, craHgapThl M peKOMEHAANH
[TnaTeHBIX CUCTEM IIPU YCIIOBHHU UX HE MPOTHBOPEUHS IEHCTBYIOMIEMY 3aKOHOAATENLCTBY PD.

JIroObI1e YCJIOBUA U MOJIOKCHUA I[0r0130pa, KOTOPBIC NPOTUBOPEHYAT MOJIOKCHUAM MPABUIT IInaTexHBIX cuCTEM (KaK
HU3BECTHBIX B MOMCHT 3aKJIKOYCHUA I[0r0B0pa, TaK U BBEACHHBIX B HeﬁCTBHe B 6yz[y1_ueM), JOJIPKHBI OBITH IIPUBC/ICHBI B
COOTBETCTBHUC C ITPABUIIAMU IInaTexxubIxX CHUCTEM, €CJIM 3TO HE NPOTUBOPCHUT 3aKOHOAATCIILCTBY Po.

11.2 HWndopmauus, nonydennas [Ipeampusituem B pamkax wucnoineHus JloroBopa (Homepa Kapr, @©.U.O.
[oxymaTenei, cymMmmsr Oniepariyii u T.1.), SIBIAETCS KOHQUACHIINATHHON 1 HE TIOJUICKHT Iiepeaade TPEThUM JIUIaM, 3a
HCKJIIOYEHUEM CIIy4aeB, IPEAYCMOTPEHHBIX JIEHCTBYIOIIMM 3aKOHOAATeNbCTBOM PD nnu ycnosusimu J[oroBopom.

11.3 Croponsl 0053y10TCS HE pa3riiallaTh IOJyYeHHBIE B X0/1€ HCIIOJIHEHUS JIoroBopa CBEeeHNS, BKITIOYast:
e ONMCaHHE 3alIUTHBIX 31eMeHTOoB Kapr;
e TEXHOJOTHIO poBeeHus Onepanuii;
e uH(popManuio 00 ynpasiieHHH, (PUHAHCOBOW M MHOW AesTeabHOCTH CTOPOH;

e pHYI0 HHGOPMAIHIO, pasTialieHne KOTOPO MOXET MPHUBECTH K BOSHUKHOBEHUIO YOBITKOB WJIM HETaTHBHO
TIOBJIMATH Ha JIETOBYIO penyTaiuio CTOpoH.

z IIpu HaMMYMU TEXHUYECKOM BO3ZMOMKHOCTH.
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IIpenocranenue ykazaHHOH HHOOPMAIMH JOMYCKAETCS TOJIBKO mpu coryacuu 00enx CTOpoH.
JlaHHOE TOJIOKEHUE HE OTMEHSET 1. 5.1.6 YCIIoBHIA.

11.4 TIlpennpusitue 3aBepsieT, uto peanuzauus Toapos/ycayr B TCT ocymecTBisieTcss B COOTBETCTBUH C
TpeOOBaHUSIMH JICHCTBYIOIIETro 3aKoHo1aTeIbcTBa PO.

11.5 Hwu oxna u3 CTOpoH He BIpaBe IepeaaBaTh CBOM 00I3aHHOCTH W/IIH TpaBa 1o JloroBopy TpeTbuM Jriiam 0e3
NHCHMEHHOTO COTJIacoBaHUA ¢ Apyroid CTOPOHOM, 3a HCKIIIOUSHUEM CITydas peopraHu3auu onHoi u3 CTOpoH.

11.6 B cmywae peopranmzamun oxHoir m3 CTopoH obs3arenbcTBa Mo J[oroBopy B MOJHOM OO0BEMe MEPEeXOIsT K
npaBoNpeeMHHUKy. B ciydae mukBumanmm onxHoil w3 CTOpPOH HMyIIeCTBeHHBIE TpeGoBaHUS npyroi CTOpOHEI
YIOOBJICTBOPSIIOTCS 32 CUET HMYILECTBA JIMKBUANPYeMOoi CTOPOHBI B YCTAaHOBICHHOM 3aKOHOIATeNbCTBOM PO mopsiaxe.

11.7 HHcTpyKTHUBHBIE MaTepHalbl, Kacarouiuecs npenmera JloroBopa, BKIIIOYasi JOKYMEHTHI, CCBUIKM Ha KOTOpBIE
JIAlOTCSl B HACTOAIIMX YCIOBMSAX, pa3MelieHHble Ha OduuuanbHoM caiite baHka, cTaHOBATCS 00s3aTENIbHBIMU K
HCTIOJTHEHHIO CO CIIEYIOMIEro paboydero AHs 3a AHEM pas3MmenieHus nx Ha OdumansHoM caiite banka, eciii He yKa3aHbI
MHBIE CPOKH BBOJA MX B JICHCTBHE.

11.8 Hndopmanus, ykazaHHas B 3asBiIeHUH/3assBICHUN 00 M3MEHEHUH YCJIOBHH, U3MEHSETCS IyTeM o(opMIIeHUS
[IpeanpusiTueM KOPPEKTUPYIOLIETO 3asBJICHNUS, U ISHCTBYET ¢ aThl ero noanucanus [Ipeanpustiem.

11.9 Bce yBemomieHHs U 3apockl 1o JoroBopy, 3a HCKIIFOYEHHEM CITydaeB, Korna /JJoroBopoM mpeaycMOTpeH HHOM
MOPAJOK UX HAIPABJICHHS, CYUTAIOTCS HAIIPABICHHBIMH HaUISKAIUM 00pa3oM apyroit CTopoHe B COOTBETCTBHH C II.
2.7 YcnoBuid.
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