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YCJOBUSA ITPOBEJEHUSA PACUETOB MEXK/Y ITAO CBEPBAHK U ITPEAITPUATHUEM I10 OIIEPALIUAM C
MCHOJIb30BAHUEM BAHKOBCKHUX KAPT (3KBAMPUHI)

B nactosmux YcnoBusx nposeneHus pacuetoB Mexxay [IAO Coepbank u [IpeanpusTieM 1o onepanusiM ¢ UCHOIb30BaHUEM
0aHKOBCKUX KapT (9KBaiipuHr) (najiee — YCIIOBHSI) MCHOJIB3YIOTCS CIEAYIOIINE TEPMHHBI, MMEIOIIUE OIPENEeICHHOE HHXKE
3Ha4YeHHUE.

1. OCHOBHBIE TEPMHWHBbI

1.1. ABropusamusi — mpolexypa MONYYCHHS pa3pelieHHs OT bBaHKa-dMHTEHTa WM WHOTO HOPHIMYECKOTO JIHIIA,
JICHCTBYIOIETO OT €ro UMEHH, Ha IpoBeseHre Oneparuu.

1.2. Bank — [ly6nmanoe akuuonepHoe 06mectBo «Coepbank Poccum» (IIAO ChepOank).

1.3. BankoBckasi kapra (Kapra) — pacuernas (meberoBas), KpeIWTHAs WM MPEIOIUIAYEHHAS KApTa C JIOTOTHIIOM
IInaTe:xHON cHUCTEMBI, SBISIOLIASCS 3JEKTPOHHBIM CPEACTBOM ILIaTexa, ykazaHHas B Ilpunoxkenuu Nel k Ycenosusam. [Ins
coseprenus omneparuii B TCT /Ha Pecypce Kaprta Moxer ObITH IIpeacTaBieHa Ha (pU3MISCKOM HOCHTEINE, IIyTeM YKa3aHUs e€
PEKBH3HTOB, a Takke depe3 MOOMIBHOE YCTPOHCTBO, KOTOpPOE MO3BOJIET ero Ilokymarento coBepiuaTb ONEpanuy IO
TEXHOJIOTUH OECIPOBOIHOI BEICOKOYACTOTHOM CBsi3u Majioro paauyca aeiicteust (NFC).

1.4. Bauk-3kBaiipep — KpeIuTHAs OPraHU3alus, SBISIOMIASNCS YYACTHHKOM IInaTexXHOW CHCTEMBI, OPraHU3YIOIIas TOUKU
npueMa KapT u ocymiecTBistomas Bech KOMIUIEKC (PMHAHCOBBIX ONEpaLUi, CBSI3aHHBIX C BHIIIOJIHEHHEM PacyeTOB U IUIaTeXeH
no KapTram B 3THX TOYKax.

1.5. BaHK-3MHUTEHT — KpeIuTHAs OPraHM3alMs, SABJIAIOMA’CS YJACTHUKOM IINaTexKHOW CHCTEMBI M OCYINECTBIISIONIAS
sMuccuto Kapr.

1.6. BankoBCKuii cyeT — pacueTHLIN (TeKyuwmil) 1 MHOU cueT B Banke, OTKpeITEIM [IpeNpUATHIO HA OCHOBAaHUM JOTOBOPA
6aHKOBCKOIO CUeTa.

1.7. Bo3Bpar miareka — ornepanys, MHUIUUpyeMas BaHKOM-OMHUTEHTOM B COOTBETCTBUM C NpaBuaaMu IIIaTeXHONU CUCTEMBI
W ocmapuBamolnas MNpenbsBiIeHHYI0 baHkoMm-dkBaiipepom omnepanuto (Tpanzakiuio). Pesynpratrom omepanun «BosBpar
IaTexa ABJISIeTCSl CIMCAaHUE JIEHEXKHBIX CPeACTB co cuera banka-skBalipepa u 3auuciieHHe Ha cueT baHka-asMUTeHTa.

1.8. JlokymMeHT N0 onepauMu - J0KyMEHT Ha OyMa)KHOM HOCHUTEJIE WK B 3JIEKTPOHHOM BHJIE, ABISAIOIMNACA OCHOBAHMEM IS
ocyllecTBIIEHUS pacueToB 1o OmneparusaM ¢ UCIoyib3oBanueM Kaprsl.

1.9. 3asiBaenne o npucoenuHenuu (3asiBieHHe)— 3asBICHUE O MPHCOCAMHEHHH K YCIOBHSM, COCTaBIEHHOE 1Mo (opme
banka, noamnucanHoe ynosHoMo4yeHHBIM junoM [lpexnpusitus u noganHoe IIpennpustueM B baHK ¢ IeNbl0 3aKIFOUCHUS
JloroBopa Ha Ipe1ocTaBIeHUE yCIIyT 3KBalipUHTa.

1.10. WnrepHer - OJKBalipuHI — OCYLIECTBICHHME bankoM — okBaiipepom pacueroB c¢ Ilpennpustusmu/TCT,
OCYILECTBIIIONIMMU peanu3anuio ToBapos/yciyr ¢ ucmons3oBanueM Kapt Ha Pecypce.

1.11. Kon aBropusanuu — OyKBEHHO-IIU(PPOBOIA KO, TIOATBEPIKIAIOIIMH YCIIEIHOE POBEAEHHE ABTOPU3ALIHH.

1.12. KourposubHo-kaccoBasi Texnuka (KKT) — nporpaMMHO-TEXHMYECKUE CPEACTBA M MX KOMILIEKCHI, 0OECIIEUMBAOIINE
3alich W XpaHeHHWe (HUCKaIbHBIX JaHHBIX B (DUCKaNBHBIX HAKONMTENsX, (GopMupyonme (UCKaJIbHbIE IOKYMEHTHI,
obecrieunBaroLIye nepeaady GUCKalbHbIX JOKYMEHTOB B HAJIOTOBBIE OPraHbl Yepe3 onepaTopa (GUCKaIbHbIX JaHHBIX U Me4aTh
(UCKaJIBHBIX JOKYMEHTOB Ha OyMa)KHBIX HOCHTEINISIX B COOTBETCTBUM C NpPABWJIAMH, YCTAHOBJICHHBIMH 3aKOHOJATEIbCTBOM
Poccuiickoit @enepanuu 0 IpUMEHEHUN KOHTPOJIBHO-KACCOBOU TEXHUKH.

1.13. KoHTpoJibHAsA JIEHTA — OTYET, PACMEUATHIBAEMBIH Ha DJIEKTPOHHOM TEPMUHAJE W COAEPKAUIMM HHPOPMAIHIO O
Tpanzakiusx, coepuieHHBIX B TCT Ha DIeKTPOHHOM TepMHUHAJIE 32 ONPEIeNeHHBIN ePHO,.

1.14. Jlnunblii kabuner WHTEpHET-)KBAHPUHIa — OAHKOBCKHUI IIPOrPaMMHBINA KOMILIEKC, OTOOpaKarouMi MH(GOPMaLUo
peanpustus/ TCT no Onepauusim, coBepiieHHbIM uisi oruiaThl ToBapos/ycnyr B cetu HTepHeT ¢ ucnosib3oBanneM Kapt Ha
Pecypce [pennpusatus/TCT. JIuansnii kabuneT MHTepHET-9KBaipuHTra siBisercs gacteio CIIOII.

1.15. Juunsbiii kaG6uner TCT Sberbank Mobile POS — G6aHKOBCKMII NPOTPaMMHBIA KOMIUIEKC, B TOM YHCIIE
MPEIOCTABIISIONINA BO3MOXKHOCTh OTOOpakaTh MH(popMarmio no OmnepanusM, COBEpPIICHHBIM C HCIOJIb30BaHHMeM Kapr Ha
Mob6unsHoM Tepmunaie (mPOS), coxpaHaTh u nepecsuaTh Yeku, mosrydeHHsle ¢ MoOMIBHBIX ycTpoiicTB [Ipennpustust.

1.16. MoOuabHOe mpHJIOKeHHEe — NPOrpamMHoe obecredeHre BaHka, mpenHasHayeHHOE Uit paGoThl HA MOGHIBHBIX
yerpoiictBax [Ipeanpusitus u obecneunBaroniee coBMecTHO ¢ MoOmibHEIM TepMuHAIOM (MPOS) BO3MOXXHOCTH IIPOBEAEHUS
Onepanuii no Kapram nHa MoOunbHBIX yerpoiicTBax [Ipennpustust.



1.17. Mo6uasHoe ycrpoiicteo IlpeanpusTHsi — 3JIEKTPOHHBIE YCTPOMCTBA (CMApT(OHBI WU IUIAHIIETHBIE KOMIIBIOTEDHI),
npuHamnexamye [Ipeanpustuio, mo3possiomuye ¢ nomMolnso MoouibHoro nputoxkenus [Ipeanpusitust B3anMoaedcTBOBaTh C
Mo6unbabM TepmuHanoM (MPOS) s cosepenus onepanuii mo Kapram.

1.18. OGcayxuBaomas KOMOAHHS — OPTAHM3ALMA, IEHCTBYIOMIAS OT MMEHH M 110 TIOPYYEHHIO BaHKa B LENAX BBIMOJIHEHUS
BO3JIOKCHHBIX Ha BaHk B pamkax Hacrosimero JloroBopa ¢yHKIMHA. AKTyadbHbIH mepedeHb OOCTyXKHBAIOIIUX KOMIAHUI
pa3mMenaercs Ha odunmanbHOM caiite banka; http://www.sberbank.ru.

1.19. Ornoxennbiii muarex — Omepanus OIIIATHL, OCYHMIECTBIAEMAas HAa OCHOBAaHMH HOXydeHHOro oT Ilpemmpusarus/TCT
COOOIIEHNS, HAIIPABJICHHOTO C HCIOJIb30BAHUEM DJIEKTPOHHOTO TEPMHUHANA, O HAJMYNM 3af0JDKeHHOCTH [lokymarens mepen
[peanpustuem/TCT, oka3bIBalOMIUM TOCTHHUYHBIC/TIPOKATHBIE YCIIyTH/YCIYIH 10 OpPTaHM3allid BOAHBIX KPYHM30B M T.IL,
MOoCJe OKOHYATEJIBHOTO pacyera.

1.20. Omepanusi — neiictere, ocymectiasgemoe Ipennpustuem/TCT/ITokymnareneM Ha DIeKTpOHHOM TepmuHane/Pecypce,
B TOM umnciie Onepanus orratel, Omepanus otMeHsl, Omiepariis Bo3BpaTa.

1.21. Omnepanusi omIaTbl — omepamyst Mo omiaTe ToBapoB/ycIyr ¢ mcmonb3oBanmeM Kaptel ma Ilpennmpustun/ TCT/ma
Pecypce ¢ npoBeaeHreM ABTOpHU3ALIMH.

1.22. Omnepanusi ormMeHnnl — onepanus, Boinonusemas [peanpustiuem/TCT Ha DnekTpoHHOM Tepmunane/Pecypee, ¢ LEbIO
oTtMeHbl ABTopu3anuu. Oneparyst OTMEHBI ABTOPH3AaINH BEINIOIHSIETCS 0 MPOBeICHNS onepanuy «CBepKa HTOTOBY.

1.23. Omnepanusi BoO3BpaTa — omnepamus BoO3BpaTa TNOKynku, odopmusemas [Ipemnpustuem/TCT mpu Bo3Bpate
ToBapoB/oTKa3e OT yCIIyT WK €T0 YacTH, orwiadeHHo# Kaproi, mocie npoBenenus Onepannu «CBepKa UTOTOBY, CIEACTBUEM
KOTOpOH sIBIsIeTCs BO3BpaT cymmbl Omnepannu Ha Kapty, npenbssnennyto ITokynaTenem.

1.24. TInare:xxHast cucreMa — COBOKYITHOCTh OpPTaHH3alMil, B3aMMOJICHCTBYIOIMX 10 TpaBuiaM [LIaTeXHON CHCTEMBI B
LEJIAX OCYIIECTBICHHUS NePEBOAA JCHEKHBIX CPEACTB.

1.25. Nnaréxkuass crpanuua (IpuMeHHMO Uit WHTepHET-3KBalipuHra) — CIHENUanbHas CTPAHHUIE, HUCIOJb3yeMas
INoxymarensmu amst BBona pexsuzntoB Kaptel Ha Pecypce. [Ipeanpusitie MoxxeT nMeTs coOCTBeHHYIO [lnaTekHyro cTpaHuIy.

1.26. Mokynareas - Gpusndeckoe MU0, ocylecTBIsomee omiary Tosapa/ycnyru B TCT/na Pecypcee npu nmomou Kaprtel, a
TaKOKe JIMIO, OCYIIECTBIsIoNee Bo3Bpar/oTka3 ot Tosapa/yciyru B TCT.

1.27. TloBropsiromuecs: MIATEKM — IUIATEXH B OmIaTy TOBapoB/yCIyr, OCYIIECTBISEMBIE PETYIAPHO B TEYECHHE
OIIPE/IETICHHOT'O NIEPUO/a BPEMEHHU.

1.28. TIpenaBropu3zamusi — orepaiusi MO PE3EPBHUPOBAHUIO JICHEXKHBIX CPEACTB Ha Kapre Juist mocieayroliei OriaTsl,
Tpedyromas noaTeepxaeHus co cropoHs! [Ipeanpusatus/TCT ¢ ykazaHHEeM CyMMBI CIIICaHUSI.

1.29. Nlpeanpusitue — ToproBo - cepsucHoe mpeanpusatue (TCII): ropumuueckoe WO/ MHIMBHIYaTbHbIN
npeanpuaumarens (WI1), npuaumaromme KapTel B KadecTBe CpecTBa OMIaThl TOBApOB/YCIYr HAa OCHOBAHWH YCIOBHH
nactosimero Jlorosopa. [peanpustue MOXeT UMETh OHY TOProBO-CEPBUCHYIO TOUKY WIM CETh U3 JBYX M Gonee Toproso-
CEPBHUCHBIX TOYEK.

1.30. Pacuernas undopmauus — undopmanus no Onepauusm, nepenaBaemas B bank-3ksaiipep, B paMKax MPOBENCHUS
npoleaypsl DNEKTPOHHON CBEPKU UTOTOB 3a ONPEAEIECHHBIN EPHO.

1.31. PaGouwmii neHb — yCTaHOBJIEHHAS 3aKOHOAATEILCTBOM PM MPOIOIKUTENLHOCTS pabo4ero BpEMEHH B CYTKH.

1.32. PeBepcuBHasi TpaH3akuusi — (PUHAHCOBO-UH(POPMAIMOHHOE COOOILEHHE, KOTOpoe BaHK-d>KBalpep HalpaBiseT B
[InarexHyro cucreMy A OTMEHBI paHee HalpaBlIEHHON TpaH3aKIMU (HAlpUMep, B ClIydae OMIMOOYHOTO MPEIbSIBICHHS
TpaH3akuuu). B pe3ynprate 00pabOTKH 3TOTO COOOIIEHUS MPOUCXOAWT CIHMCAHUE JCHEKHBIX CPEACTB co cuera banka-
sKBaiipepa (co cuera [peanpusTus) U 3a4nciIeHre UX HA cueT banka-aMutenTa (Ha cuet Kapter [Tokymarens).

1.33. Pecypc — caiiT B ceTH MHTEPHET, MOOWIBHOE MPHIOKEHHE WM HHOE WHPOPMAIMOHHO-TEXHOIOTHYECKOE pelleHne (B
TOM 4YHCJIE MECCEH/IKEphl U coLMajbHble ceTH), nospoisitone [Ipennpusruo/TCT ¢ moMomipio MporpaMMHO-anapaTHbIX
CpeJ/ICTB, IpeIoCTaBIeHHbIX baHkoM, ocymecTBIsITh peanu3anuio ToBapos/ycnyr [Tokynaremnsm.

1.34. Coanblii 4eK 3JeKTPOHHOr0 TE€PMHUHAJIA — OYMAKHBIA OTYET, PACIIEYATHIBAEMBIH DJIEKTPOHHBIM TEPMUHAJIOM U
coJieprKalii UToroByro nHGopManuio o OnepanysM 3a olpeJeTIeHHbII TPOMEXYTOK BpEMEHH.

1.35. Cucrema AMCTAHUMOHHOIO OAHKOBCKOIro obcay:xuBanus (cucrema JIBO) — aBromMartu3upoBaHHas cUCTEMA
«CoOepbank busHec OHNalH», TOCPEICTBOM KOTOPOH OCYMISCTBISCTCS IUCTAHIIMOHHOE OaHKOBCKOE OOCITy)XKHBaHUE
IIpeanpusiTisi, Ha OCHOBaHUHU OTIENBHO 3aKIIOYEHHOr0 Joropopa ¢ bankom.

1.36. Cucrema npoBegeHHsl JJIEKTPOHHBLIX mJarexeii (ganee — CIIDII) — cHeUMAIM3MPOBAHHBIA  AINIAPaTHO-
NpOTPaMMHBIA ~ KOMIUIEKC baHka, mpenHa3HaueHHBIH Ui TNPOBEINCHUS OC30MACHBIX DJIEKTPOHHBIX —IUIATEXKEH C
ucnojbp3oBaHueM KapT B ceTu HHTEpHET.

1.37. Cranpapr PCl DSS (Payment Card Industry Data Security Standard) — crammapr s3amutel mH(OpMAaLMH,
pa3paboTaHHBIH MEXIyHapoAHBIME IutaTexHsiMu cuctemamu MasterCard Worldwide,Visa International, warnmonanbHoM
iaTexxHoi cucremoit «MUP» u mcronb3yemblii MX ydyacTHHKaMH IpH oOMeHe HH(opManueld B pamKax IPOBEIEHUS
Onepannii. CoorBercTBeHHo Site Data Protection Account st MasterCard Worldwide, Information Security mms Visa
International, Mir Accept i HalOHATBEHOU MIATEXHON cucteMbl «MUPy.



1.38. Tapudsr Banka ——————— cTOMMOCTb ycnyr BaHKa 3a BBINONHEHHE PACYETOB MO OMEPALMAM C UCIOJIH30BAHUEM
Kapt (% or cymmsr Omnepanuu oruiaThl), IiaTa 3a CEpBHCHOE OOCIY)KMBaHHE JJIEKTPOHHBIX TEPMHUHAJIOB (eXeMecsyHas
(uKcHpoBaHHas IUIATA), YKa3aHHBIX B 3asiBICHUU.

1.39. Texuosnorus 3DSecure — TexHOJOrMs ayTeHTH(QUKanuK [ToKymaTens Mpu IMPOBEJCHUN TIATEXKEH depes yOauuHbe
CeTH, OCYIIECTBIIsIeMasl B COOTBETCTBUH C MexIyHapoaHbiMu crangaptamu Verified by Visa, MasterCard SecureCode u
HAI[MOHANIBHOW TIIaTexXHON cuctemMsl Mir Accept. B pamkax gaHHOW TexHomorud, ayreHtudukanus [lokymarens
OCYILIECTBIIsIETCS Ha cepBepe banka-aMuTeHTa.

1.40. Tomap/ycayra — ToBap, paboTa, yCIyra, pe3yIbTaT HHTENICKTYaIbHOM AeATENBHOCTH, peatusyeMble [IpeanpusarueM B
TCT/ua Pecypce.

1.41. Toproso-cepeucnass Touka (TCT) — noxpasnenenue IIpeanpusTus, B KOTOPOM YCTaHOBJIEHBI DIEKTPOHHbBIE
TepMuHaNBl baHka/ mpenocTaBiIeHBl MPOTPaMMHO-aNNapaTHBIE CpeacTBa Ha ocHoBaHMM [loroBopa mexnay [Ipenmpustuem n
BaHKkoM, 1 KOTOpOE HEMOCPEACTBEHHO OCYIIECTRIISET peanu3anuio ToBapos/mpenocrasineHne ycuyr [Tokymaresmsim.

1.42. Toproeelii JKBaHPUHT — OCyIIECTBICHAE BaHKOM — DKBAalpepoM pacueToB ¢ IIpeanpHATHAMH, OCYIIECTBISIOIAMA
peamm3anuio ToBapos/ycnyr ¢ ucnonp3oBanuem Kapt B TCT.

1.43. Tpaunszakuus — GpunancoBo-uHGOPMANMOHHOE coobIienue o coBepuiennu Onepanuu ¢ Kaproii B TCT/ua Pecypce.

1.44. Yexk snexrponnoro tepmunaia (Uek) — n0kymeHT no Onepanuu, pacrneyaTsiBAEMbIi DIEKTPOHHBIM TEPMUHAIOM U
coJieprkarui HHOPMAIHIo 0 poBeAeHHOH Onepanuy.

1.45. Daexrponnas mogmucy (M), Kioy 2/1eKTPOHHON MOANMMCH — JaHHBIE TEPMHUHBI NPUMEHSIOTCA B HACTOAILEM
HoroBope B coorBetcTBUU ¢ DenmepanbHbiM 3akoHOM 0T 06.04.2011r. Ne 63-03 «O6 snexTponHOi moamucwy. Bum OI1
onpezensercs JloroBopoM o MpeIoCTaBIEHUH YCIYT ¢ UCIIONIb30BaHueM cuctemsl J[BO.

1.46. DuekTpoHHas cBepKa HTOrOB — MpOILEAypa mepenaud oT JyekrpoHHoro tepmunana/CIIDIl B Bank pacueTHoi
uHpopmanun 06 Onepanusx 3a ONpeIeICHHBIN IEPUO,.

1.47. DneKTPOHHBINH TEPMHUHAJ — 3JIEKTPOHHOE MPOrPAMMHO-TEXHHUYECKOE YCTPOMCTBO BaHka, B TOM umCiie MOOHILHBIN
tepmunan (MPOS), mo3Bosstoniee ocymecTBIATh HpueM KapT (B TOM dHCiIe IONONHHTEIbHOS 00OpYNOBaHUE H/WITH
CrenuaibHOe IporpaMMHoe obecriedeHrne KoHTpOIBHO-KacCcOBOW TEXHMKH, IMO3BOIISIONIEE NMPHHUMATh K OOCITYKHBAHHIO
KapTbl). DnekTpoHHBIE TEpMHUHAIbBI SBJISIOTCA COOCTBEHHOCTHIO BaHKa M ycTaHaBIMBAIOTCA Ha CPOK JelcTBus [lorosopa.
ONeKTpOHHBIE TEPMHUHAIBI IPEAHA3HAYEHBI U MOTYT UCIIONB30BaThCs TOJIBKO I Lenell peanusanun Jlorosopa.

2. OBIIUE NOJOXEHUSI

2.1. Hacrosmue, 3asBicHre U YCIOBUS B COBOKYIHOCTH SBJSIOTCS J[OrOBOPOM Ha MPEIOCTaBICHUE YCIYr 3KBaipuHra
(manee — Jlorosop).

Hacrositme Y ciioBust IpecTaBIsIOT cO00i HOBYIO pelakIMI0 Y CIIOBUI NPOBEICHHS PACUETOB 110 OIepalysiM, COBEPLICHHBIM
C HCIIONIb30BaHMEM OAHKOBCKMX KapT (9KBalpHHT)/YCIOBHH IIPOBEJCHUS pAacdeTOB II0 ONEPAlHsIM C HCIIOJB30BAHHEM
3JIEKTPOHHBIX CPEJICTB IUIaTeXa B ceTH MHTepHET (VIHTepHET-9KBalpHHT).

2.2. 3axmouenue JloroBopa mexay bankom n IlpennpusitueM (B nanpHeimemM uMeHyeMble — CTOPOHBI) OCYLIECTBIISICTCS
MyTeM TpucoequHeHus [Ipeanpuarust Kk YCIoBUSIM Ha OCHOBaHMH HaJUISXKaIIUM 00pa3oM 3alloJIHEHHOTO U IOJIHCAaHHOTO, B
oM unciae OIl, ynonHoMmoueHHBIM npencraButeneM [peanpusatus 3asBieHus.

2.3. B mensx perucrpauun bankom TCT B pamkax Hactosiero Jlorosopa IIpennpustue npenocrasiser B bank ogHuM u3
criocoOoB, ykazaHHbix B 1.2.5 VYcnosuit, Hupopmamuio o TCT/usmenenue wundpopmanmun o TCT, noammcaHHyro
YIIOJIHOMOYEHHBIM TIpesicTaBuTeseM [Ipennpusrtus no popme Ipunoxenus Ne 1 k 3asiBiieHu:o.

bank BnpaBe oTkaszare B peructpauuu coorBerctBytomeii TCT 6e3 o0bscHeHUs NpUUUH, yBeqoMuB 00 atoM [Ipennpusrue B
COOTBETCTBHH C I1.2.5 YcinoBuil.

2.4. Pacuers ¢ [Ipeanpusitiem no OnepanusiM ocyiecTBISIIOTCS B pyoisix Poccuiickoit ®enepannu.

B cnygae peammsaumu Ilpennpustuem ToBapoB/yciayr 3a HHOCTPaHHYHO BaJIOTy B COOTBETCTBUH C ACHCTBYIOLIUM
3akoHogaTenbcTBOM PD nomyckaercsa nposeneHue pacuetos ¢ [IpeanpustueM B HHOCTPaHHOM BaloTe.

2.5. bank u Ilpennpustue B pamkax Hactosimiero JloroBopa oOMeHHBAIOTCS MH(pOpMAIMEHd M JIOKYMEHTaMH OJHHM W3
CIIEIYIOIIHNX CII0COO0B, BEIOUPAEMBIX CTOPOHOM, HAaINpaBIstoniell HHGOpMAIHIO/TOKYMEHT 110 CBOEMY YCMOTPEHHUIO, €CIIH HHOES
HE MPEyCMOTPEHO Y CIOBUSIMU:

25.1. ¢ nucnoNB30BaHUEM CPE/ICTB 3JIEKTPOHHON CBSI3H ITyTEM HAIPABIICHUS 3JIEKTPOHHOTO ITHCHEMA C aJPECOB M MO ajipecam
AJIEKTPOHHOH MOYTHI, IPeAoCcTaBIeHHBIX B 3asBinenuu u/uinn Mudopmarm o TCT. B ciaydae, ecnu HHOE HE MPEIYCMOTPEHO B
VYcnoBusix, nHbOpMAaIus/ TIOKyMEHTBI, HAPABJIIEMbIE M0 AAPECaM BIICKTPOHHO ITOYTHI, HUMEIOT MOJIHYIO0 FOPHANIECKYIO CHITY
¥ MOTYT OBITh HCIIOJIF30BAHKI B CyJI€ B KAYECTBE JT0KA3aTEIHCTB!

2.5.2.  mnocpencrBom cucrembl JIBO wiu aHanorn4Heix cucrem banka,

2.5.3. myrem HampaBieHHs MMHUCbMA C JIOCTABKON HAPOYHBIM WM KYPbEPCKOIl MOUYTOM 110 OYTOBOMY aJpecy, yKa3aHHOMY B
3assnernu /Mudopmarmn o TCT norydaromniei CTOpOHST,

2.5.4. myrem HampaBieHUs IIOYTOBOTO OTIPABJIECHUS (3aKa3HOI'O MMHUCHhMA) IO MOYTOBOMY /IpECy, YKa3aHHOMY B 3asiBICHUU
/Muadopmannu o TCT noxyyaromei CTOpPOHBI.

CropoHa cunTaeTcs MoayYuBIIeH HHYOPMALHMIO/TOKYMEHT B ClTy4ae HAIPABICHUs CIIOCOOOM, YKa3aHHBIM B!

1
TIpu 3axmouennu Jloroopa uepes cucremy J1bO : 3assienue, Tapudsl 1 Yca0BHS B COBOKYITHOCTH SIBIISIIOTCS [IOrOBOPOM Ha MPEIOCTaBICHUE YCIYyT
9KBaiipuHra (nanee — J{oroop).



. 1m.2.5.1, 1.2.5.2. YcnoBuit — B JaTy HamnpasJeHHUs JIEKTPOHHOTO NMMCbMa Ha COOTBETCTBYIOIIUI aapec 3JIEKTPOHHOM
nouThl, oopmieHus 3anpoca B cucteme J{bO/ananornuHoii cucreme banka COOTBETCTBEHHO;

. m. 2.5.3, 1.2.5.4 YcioBuii — B 1aTy NOCTaBKHM IOJIy4YaroLled CTOPOHE MHChbMa/MOYTOBOTO OTIPABIECHUS (3aKa3HOTO
MHUCHbMA).

3. MPEJIMET JJOTOBOPA

3.1. Ilpemmpusrue opranusyer npueMm Kaprt, mepeuncieHHsix B [Ipmioxennn Ne 1 x YcmoBusM, B KadecTBe CpencTBa
OIIIATHI 32 pear3yeMble M ToBapsl/ycayru U 00paboTKy HHPOpManui Ha DINeKTpoHHBIX TepMuHanax/depe3 CIIOIT banka.
3.2. bamk B cootBerctBHH ¢ J[loroBopom mepeuncisier llpemmpusaruio cymmel Omneparuii omiatsl ToBapoB/yciyr,
cosepuieHHbIX Ha [Ipennpustun/TCT/Pecypce ¢ ncnonb3oBanuem Kapr, 3a BeIdeToM I1aThl 3a BbIosHeHHe baHkoM pacueTos
B COOTBETCTBHH C paszesioM 6 YcioBuii.

4. TIPABA U OBSI3AHHOCTUY NPEANPUATUA

4.1, I[pennpusiTue UMeeT NMPaBo:

4.1.1. Ccputatbcsi Ha BO3MOXKHOCTB OIUTaTHI TOBapoB/ycIyr ¢ HcCHonb3oBaHHEM KapT B COOCTBEHHBIX PEKIaMHBIX
MaTepuanax, MpeIBapUTEIbHO COINAcOoBaB MX ¢ BaHKOM IOCPEnCTBOM 3NIEKTPOHHO# mouthl/cuctembl JIBO/aHanormvHpIx
cucteM banka. BeImyckaTs pekiaMHYIO MPOAYKINIO ¢ TOPrOBBIMU MapKaMHu [1maTesKHbIX CHCTEM NPH YCIOBUH, YTO TOProBast
Mapka [naTexHpIX CHCTEM HCIONB3YETCS TOMBKO B KauecTBe yBemomieHus [lokymareneit 06 o6cnyxuanun Kapr B TCT/Ha
Pecypce.

4.1.2. Tlomy4aTbh KOHCYJIbTaLMIO B baHke Mo BOIpocaM dKCIUTyaTaluu DJIEKTPOHHBIX TEPMHHAIOB U NpoBeaeHuo Oneparuii
¢ ucnojp3oBanueM Kapt myrem obOpamienus B ciyx0y noanepxku banka no tenedony, ykazannomy B 1.2 Ipunoxenns Ne 1
K YCJIOBHAM.

4.2. Ipeanpusitue od6s3yercs:

4.2.1. OmnaunBath yciayrd baHka MO BBIMOJHEHHIO PAaCcU€TOB M IJIaTHl 33 CEPBUCHOE OOCTy)KuBaHue (IPH HATMYUH) [0
Omneparusim B cootBercTBuy ¢ Tapudamu banka, yka3aHHBIMU B 3asBICHHU.

4.2.2. Coomonars monoxxenuss Jloroopa, B ToM umcie [lpunokeHuH K HeMy, a TakKe BBINOJIHATH TpeOOBaHUS,
COZIeprKaIliecs: B peKJIaMHO-MHCTPYKTHUBHBIX MaTepHaax, MPeJoCTaBIIeMbIX baHKOM B COOTBETCTBHH C 1II. 5.2.6 YcioBHil.
4.2.3. CaMOCTOSITEIbHO M CBOCBPEMEHHO 3HAKOMHUTHCS C M3MEHECHUSIMH, BHECEHHBIMU B YCIOBUS, Ha OQHINAIBLHOM CalTe
Banka: http://www.sberbank.ru. HecBoeBpementoe ozHakomiienue IIpeqnpusiTusi ¢ M3MEHEHUSIMU, BHECCHHBIMH B Y CJIOBHS,
He SBIIIETCS OCHOBAHUEM JUISI UX HEIMPUMEHEHUs bankowm.

4.2.4. Pasmemath Ha BuAHbIX Mectax TCT/oOmienoctymHbix Mectax Pecypca, mnpemoctaBisieMble BaHKOM peKiIaMHO-
uH(opMaLMOHHbIE MaTepuaibl, u3Belaromye [lokymarteneid 0 BO3MOXXHOCTH OIJIaThl TOBapoB/yCIyr C HCIIOJIB30BaHHEM
Kaprt, B cimyuae eciiu 3T0 He MPOTUBOPEUUT TPeOOBAHMSIM 3aKOHOAATeNbCTBA Poccuiickoit Denepariu.

4.2.5. llpunumars B omiaty Toapos/yciyr Bce Kaptel, nepeunciennsie B [Ipunoxxennn Nel x YciioBusiM, B T€UeHHE BCETO
pabouero Bpemenu Ilpennpusitus. He BeigaBath no Kapram Hanuunble neHexHsle cpencrsa. He mpunumMath ot [lokynarens
Ooee 2 (IBYX) pa3lIAYHbIX KapT.

4.2.6. He pa3buBars cymMMy o1HO# Oniepanny OIIaTel Ha HECKOJIBKO CyMM M HE MPOBOANTH OTAeIbHbIe Onepanyun Ha KaXIyIo
U3 3THX CyMM.

4.2.7. He ncnonp3oBaTh pekBH3UTH KapTel, koTopsie ctamu moctymHbl [Ipenmpusturo/TCT, mis mHBIX meneil, KpoMe Kak
nposeznenue Oneparyii B IpUCYTCTBUH WM 10 pacnopspkeHuro [Toxynaresns.

4.2.8. Ilpenocrasnsate [lokynatensm nonuslit Habop ToBapoB/yciyr 1o neHam, He MpeBbIIIaomNM neHbl [Ipeanpustus npu
pacueTax 3a HUINYHbIC CHEKHBIC CPE/ICTRA.

4.2.9. IlpoBoauth Omneparuu u odpopmisiTh JJOKyMEHTHI 1O onepauusiM B coorBercTBuM ¢ [Ipunoxennem Nel k Ycnousm u
HECTH OTBETCTBEHHOCTb 3a IIPABUIIBHOCTH yKa3aHHOI B JOKyMEHTaX HH(pOPMAIUH.

4.2.10.XpaHuTh B HENOCTYIMHOM JUIS TPEThbHX JIMI JIOKYMEHTHI 1O omepaunusMm (YeKH, KacCOBbIE HYEKH, PaCHOPSIKEHUs
[Nokynarensi, TOKyMeHTbI, noaTBepkaronme (akt nepenaun ToBapa/okazanusi yciayrd, KOHTpoOJbHbIE JIGHTHI W T.II.) HE
meHee 13 (TpuHanmaTH) MecsimeB ¢ Jarhl coBepmieHuss Omnepanny M mepeaBaTh WX Konuu B baHk mo ero 3ampocy
MIOCPE/ICTBOM 3JIEKTPOHHOM IIOYTHI B TeueHHe 3 (Tpex) paboumx IHEH ¢ JaThl MoiydeHus 3arpoca. IlpemocraBieHHBIC
JOKYMEHTHI JOJKHBI OBITh HaJJIEKaIero KauecTBa (N300pakeHHne YeTKoe, pa3Mep He MEHee OPUTHHAIBHOTO JOKYMEHTA).
4.2.11.TlepenaBate B bank mo ero 3ampocy B TedeHme 3 (Tpex) paboumx THEHW ¢ JaThl TMOJyYeHHUS 3ampoca oT baHka
MMCbMEHHOE 3asiBIIEHHE C M3JI0KeHHeM oOctositenscTB mpoBenenus Onepanmu B TCT/Ha Pecypce. B ciydae yrparsl
COCTaBJIEHHBIX C HcIoib3oBaHneM Kaptel JlokymenToB no Omepanuu HEMEUICHHO cooOmuTh 00 yTpare B baHK ogHnM u3
croco0oB, yka3zaHHBIX B 11.2.5.1, 2.5.2 YcnoBwuid.

4.2.12. AxtienToBaTh IUIATE)KHBIC TPEOOBAHMs, BhICTABICHHBIE baHKOM B cooTBeTcTBHMHU C I 5.1.3 YcinoBH#l K pacyeTHOMY
cuety [lpeanpusiTus, ykazanHOMY B 3asiBIICHIH, B TeueHHE 5 (TI51TH) pabouux AHEH C JaThl HX BBHICTABICHHUS.
4.2.13.Bo3mectuth banky B mojgHOM 00beMe YOBITKM, BO3HHUKIIHE y HEro B pe3yjbrare nmpuMeHeHHs K banky mrpadHbix
CaHKIMA B COOTBETCTBHHM C TNpaBWiIaMu [ImaTeXHBIX CHCTEM, TpHUBICYCHHS baHka CyaeOHBIMH OpraHaMu WIIH
YIOJTHOMOYEHHBIMU OpPTaHAMH TOCYIapCTBEHHOM BJIACTH K TPAKAAHCKOW MM aIMUHICTPATUBHONH OTBETCTBEHHOCTH B CBSI3U C
HEWCIIOJIHEHHEM WJIM HEHaJuIeXamuM ucroiaHeHneM Ilpeanpusituem obs3arenscts 1o  Jlorosopy. IloarBepxieHnem
BO3HHUKHOBEHHMsI Y baHka yOBITKOB SIBJISIOTCS pPELICHHs YIOJHOMOUYCHHBIX OPTaHOB rOCYJapCTBEHHOW BJIACTH, BCTYIHMBIINE B
3aKOHHYIO CHJIy pELIeHUs Cy1eOHBIX OpPraHoB.

4.2.14.B ciyyae peopraHu3allii, BHECEHUS] N3MEHEHHUH M JIONOJHEHNH B JOKYMEHTHI, NpeacTaBieHnusle [Ipeanpusatiuem npu
3aKimo4eHur J{oroBopa, IpH OTKPHITUH B OTHOIIEHHWHU [IpeanpusrTus/cMeHbl CTaun Npolenypbl 0aHKPOTCTBA, a TaKXKe MPH
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cmene pykosojctBa TCT, namenenun aapeca mectonaxoxnenus [Ipeanpustus/TCT, Baecennoro B ET'PIOJI, pexBusntoB
[peanpustue/TCT o6s3yeTcs nnpopmupoBats bank u nepexats (o Mecty 3akiroyeHus: Jloroopa) Haaiexamum oopa3om
3aBepeHHble U O(OpMIICHHBIE HOKYMEHTHI, TOATBEPIKIAIONINE BHECEHHE M3MEHEHWH U IOMOJIHEHWI OZHHUM M3 CIoco0oB,
yKa3aHHBIX B 1. 2.5 Yciosuil, He mo3anee 3 (Tpex) pabouyux JHEH ¢ AaThl JOMOJHCHUN/U3MCHEHU.

4.2.15.TIpenocranath B bank cBepeHus M JOKYMEHTBI, HEOOXOANMBIE ISl BBIMOJHEHHUsT baHKOM (yHKIMH, yCTaHOBICHHBIX
DenepanbHeIM 3ak0oHOM OT 07.08.2001 Ne 115-D3 «O nmpoTUBOAEHCTBUM JIeraau3alvy (OTMBIBAHHIO) H0XOJI0B, MOITYYEHHBIX
MPECTYNHBIM ITyTeM, U (PMHAHCHPOBAHUIO TEPPOPU3MA», B TOM UHCIIE, HO HE NCKIIOUYUTENBHO: JOCTOBEPHBIE CBEJCHNUS O cee,
cBoeM OcHe()MUIMApHOM BIAJENbLEC M CBOMX [JOBCPEHHBIX JHIAX, O HAIMYHH/OTCYTCTBHH BbIromompuobperarens (mpu
HAJIMIHAN TaKOT0), a TAK)KEe B YCTaHOBIICHHEIC B 11.4.2.14 Y cIOBHI CPOKH.

4.2.16.006ecnieunth coOmoneHne TpeboBannii WHPOPMAMOHHOW Oe3omacHOCTH, mpenycMorpeHHsx Cranmaprom PCl DSS,
pa3MeIIeHHOTO Ha caiiTe B ceTH nHTepHeT: https://www.pcisecuritystandards.org/merchants/.

4.2.17.Tlpekpatuth mnpueM K omiare Kapr B cooTBeTcTBUM ¢ YCIOBHSMH C JaThl pactopkeHusi Jloropopa. CHsTh/ynamuThb
pexiiaMHO-MH(pOpMalMOHHbIE MaTepualsl, H3Belatomue 06 oocyxuBanuu Kapr.

4.2.18.He npununmars mep mpoTtuBoneiictBus banky B mpoBenenuu mposepku IIpennpusitusi/TCT/Pecypca Ha mnpenmer
BBISIBJICHHs MoleHHH4Yeckux Omeparmii n/uinu npenocrasienus [lokynarensm ToBapoB/yciyr, He COOTBETCTBYIOIIUX POIY
nearensHoctd [Ipennpusatust/TCT, ykazanHoMy B 3asBI€HHH, a TaKKe OKa3blBaTh COJEWCTBHE baHKy B IpoBeleHHH
pa3bupaTenbcTBa O (akTy COBEPLICHHUS NOA03pUTENbHBIX Onepanuii.

4.2.19.TIpu ocymectnennn Oneparnwuii mo Topropomy 3KxBaiipuHry:

4.2.19.1. ObecnednTh CaMOCTOATENEHOE U CBOEBPEMEHHOE TIpoxoxkaeHNe Bcemu cotpyaaukamu TCT uuCTpyKTaXa o
nopsike nposeneHus Omneparuii ¢ Kapramu, pasmeniennoM Ha caiite banka,; http://omnara-kapToi. pa.
4.2.19.2. Hcnonp30BaTh DNEKTPOHHBIE TEPMHHANBI (B TOM YHCIE TEXHOJOTHYECKHE SIM-KapThl) W MPOTPaAMMHOE

obecrieueHne, mpegocTaBieHHoe baHkoM, TOIbKO A mesneil peanuzanun Hactosmero Jlorosopa. He BHOCHTh M3MEHEHUS B
DJeKTpOHHBIC TEPMUHAJIBI M IPOTPaMMHOE 00ECIICUeHNUE, TPEAOCTaBIeHHOe baHKOM, M HE OCYIECTBIATh CAaMOCTOSTENIFHO X
peMoHT. Vcrionb30BaTh TEPMOJIEHTY TOJIBKO /s DJIEKTPOHHBIX TepMHUHAJI0B, ycraHoBieHHBIX B TCT. He nepenaBath TpeThuM
JauLaM JJEeKTPOHHBIE TEPMHUHANBL, JJOKYMEHTHI 110 ONepauusM, TEPMOJICHTY JJIs DJIEKTPOHHBIX TEPMHHAJIOB U PEKIIAMHO-
MHCTPYKTUBHBIEC MaTepHaIbl, IpelocTaBleHHbIe baHkoM, 3a HCKITIoUeHHeM paboTHHKOB OOCIyKUBAIONIEH KOMIAHHH.
4.2.19.3. [IpenocraBnsaTh YHIOJIHOMOYEHHBIM paboTHHKaM OOCTyKUBatOLIed KOMIIAHUH JOCTYI K MECTaM YCTaHOBKH
DJIEKTPOHHBIX TEPMHHAIOB JUIA MPOBEJICHUSI PAa0OT MO €ro MOAKIIOYEHHIO, HACTPOWKE, PEMOHTY, 3aMEHE, TEXHUUECKOMY
00CITyKMBaHHIO Y BU3YaJbHOW MPOBEPKE.

4.2.194. [MpuHATH DIEKTPOHHBIC TEPMHUHAIBI [0 AKTy IPUHATHS oka3aHHbIX yciyr ([Ipunoxenne Ne 2 k YcnoBusim),
COCTaBJIEHHOMY B 2 — X (ZBa) SK3eMIULIpax M MOANNCAHHBIX YIOJIHOMOYCHHBIMH paboTHHKaMH OOCITyKHUBaIOIIeil KOMITaHUN U
[peanpustus. OQuH SK3eMIULIP aKTa HaXOJUTCS HA XpaHeHHH B OOCIy KMBaroOmeH KoMITaHnH, BTOpoi — y [Ipeanpusrus.
4.2.19.5. B cnydae BbIxoma DJIEKTPOHHOTO TEpPMHUHANA U3 CTPOSI WM €r0 YTpaThl HEMEUICHHO WH(POPMHPOBATH 00
stoM baHk B cootBercTBHE ¢ m.2.5.1, 2.5.2 VcnoBuilt wiam myteMm oOpameHus B ciyxOy momnepxkku banka mo Temedony,
ykazanHomy B 1.2 [Ipunoxenust Ne 1 k YcnoBusiM.

4.2.19.6. Bepuytbs banky niamn O6cinykuBaroleil KOMHaHuM DIIEKTPOHHbIE TEPMUHAIIBI B TeUeHHE 5 (MmATH) pabodnx
JHEe# ¢ gathl pactopkeHus Jloropopa Wi ¢ JaThl TOJNYYeHHS NHChMEHHOTrO/ycTHOTO TpeboBanusi banka o Bo3Bpare
OJEeKTPOHHBIX TEPMUHAJIOB.

4.2.19.7. B cnydae HeBo3Bpara DIEKTPOHHBIX TEPMHUHAIOB B cooTBeTcTBHU C 11.4.2.19.6 YcioBuii, yruiatuth banky
wrpad B pazmepe 10 000 (zecsitu Thicsiu) pyoseid, B Tom uncie HJIC 3a kax/plit DneKTpOHHBINH TEpMHUHAL.

4.2.20. Tlpu ocymiecTBiIeHNH onepaluii mo HTepHeT - SKBalpUHTY:

4.2.20.1. [Mpuctymute x mpoBepenmto Omeparmii Ha Pecypce TONBKO TOCHE YCIIEIIHOTO 3aBEPLICHHS HPOBEPKU
BEIOpaHHBIX [Ipennpusatiuem/TCT Omepanuii Ha TeCTOBOH cpene.

4.2.20.2. Co0TBEeTCTBOBATH TPEOOBAHMSM, YCTAHOBICHHBIM B [IprmoskerHnn Ne 3 k Y clioBusIM.

4.2.20.3. [HoaTBep:knaTh aBTOpU30BaHHBIE ¢ UcHONb30BaHUeM [IpenaBTopuszanuu cyMMsbl Kk criicanuio yepes CIIOIT

He Tmo37Hee 5 (TATH) KaJeHJapHBIX THEH ¢ qaThl coBepuieHns Onepanun Ha CyMMY (DaKTHIeCKH OKa3aHHBIX ToBapoB/yciyT, B
cootBercTBUH ¢ [Ipunoxennem Nel k YcnoBusim.

4.2.20.4. CornacoBsiBaTh ¢ bankom auzaifn IlnaTesxHOW CTpaHUIBI, BKJIIOYAs 3JIEKTPOHHBIE BapHaHThl PEKJIAMHBIX
HakJeeK ¢ JJorotunoM IInaTexxHeIx cucteM, ykazanHbIX B [Ipunoxennu Ne 1 x YcnoBusam.

4.2.20.5. IIpoBectn meponpusitus no uHTerpaiuu Pecypca co CIIOII n coOoTBETCTBYIOIINE HHTETPAI[HIOHHEBIE TECTHI B
tedenue 30 (TpuaLaTH) KaJeHAAPHBIX AHEH ¢ AaThl 3aKifo4eHus JJorosopa.

4.2.20.6. CamocTosTeIbHO 00eCIIeUYnBaTh OE30MACHOCTh CBOMX HH()OPMAIIMOHHBIX PECYPCOB B CETH HHTEPHET.
4.2.20.7. [penocraBmares mo TpeboBaHmo banka moctym k pasmenam Pecypca ¢ orpaHHYeHHBIM JOCTYIIOM, HE
CBSI3aHHBIM C aIMHHUCTpHpOBaHueM u cornpoBoxkaenneM (VIP, OnroBoe, KiryoHoe oOcimyxuBanue,  T.11.).

4.2.20.8. ColOmomath mpaBwia 1oJb30BaHHWs JIMuHBIM KaOuHeToM MHTEpHET-3KBallpHHTa, YCTaHOBIJICHHBIC

[punoxxennem Ne 5 k VcaoBusim.

5. IPABA U OBSI3AHHOCTHU BAHKA

5.1. bank nuMeer npago:

5.1.1. Yaep:xuBate U3 CyMM, HOIeKaMMX nepeunciaennio [Ipeanpusturo mo JloroBopy, CleayIomue CyMMBI:

5.1.1.1. Cymmbl Oniepanuid, SBASIOUMXCS HEAEHCTBUTEIbHBIMU B CIEAYIOMIMX CIIydasX:

1) Omnepanuu CoBepIICHBI ¢ HapymieHHeM JloroBopa, TpeboBaHMI 3akoHOnaTenbcTBa PO w/mmm mpaBmi [lnmatexHbIX
CUCTEM U PEKJIaMHO - MHCTPYKTHBHBIX MaTepuaioB baHka;

2) Omnepanys coBeplleHa 1o NoAebHON nin HenencTBuTenbHol Kapre;
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3) JIOKyMEHT 1O oOIepalud 3aloJIHEH HE IOJHOCTBIO, HMEIOTCS MCIPABICHHS WIM OTCYTCTBYET BO3MOXHOCTb
onpenenuts cymMmmy Onepanuu, kog ABTOpU3aLIY;

4) sx3eMmssp Jlokymenra nmo Omnepauuu, nepefaHHslii B baHk, He COOTBETCTBYeT 3K3eMIULipy JlOKyMeHTa IO
Onepanuu, nepenanHomy Ioxynarento;

5) noanuck [Tokynarens Ha Ueke 3JI€KTPOHHOTO TePMUHANA OTCYTCTBYET, IPU 3TOM Ha Ueke 3JIEKTPOHHOTO TepMHHANA
npucytctByeT noise «Iloanucs Knuenray;

6) mo tpeboBanmto bamka B Tedenme 3 (Tpex) pabodux mHEH co ITHA TONYYEHHS 3ampoca HE INPEIOCTABICHBI FITH
NPEOCTaBICHEl HE B IOJHOM O0OBEME WMIM B HEHAIJICKAIIEM KadecTBE IOATBEep)KAaromue JloKyMeHTHI/0OBsICHEHHS
obcTosTenscTB Oneparum;

7) orutadeHHble ¢ ucnonb3oBanueM Kapter ToBapsl/ycmyrn Obutd Bo3BpauieHbl [IpeAnpuUsTHIO, WM HE JAOCTABIICHBI
IMokymarenmto/ycnyrn OTMCHEHBI/HE OKa3aHB, HO BO3BpAT [ACHEKHBIX CPEACTB IloKymaremo MpOM3BeAeH He ObuT (32
UCKJIIOYCHHEM CIy4acB, Koraa ToBapbl/ycayrn He ObUiM NpUHATHI/BO3Bpar ToBapa/oTka3 OT YCIyr HE MOPEIYCMOTpPEH
3akoHozateabcTBOM P® wim mpaBwiamu pabotsl Ilpeanpusitus m [lokymatens Obut1 00 3TOM IPOMH(GOPMHPOBAH 10
COBEpILEHUS CACTIKH).

8) ToBap/ycnyra yxe 6bu1 orutadeH [lokynarenem panee (0 yeM UMeeTCsl IOKYMEHTaJIbHOE OATBEPIKICHUE).

9) Ha coBepiueHHyo Onepanunto bankom He Obi1 ostydeH Koa aBropusanuu cornacHo [Ipunoxenuto Nel x YcnoBusim.
Kox aBTopmsanuu cuuraercs molydyeHHbIM baHKOM B TOM ciydyae, €Cld OH COJACPKUTICA B 3JIEKTPOHHBIX peecTpax Komos
aBTopm3anuy banka n oTHocuTCs K ykazanHoi Oneparmu. Kon aBTopr3anun ykaseiBaeTcss Ha Yeke 3JIeKTpOHHOTO TepMHUHAIA,
kotopsrii iepenaercs B KKT Ipennpusatust oT DIeKTPOHHOTO TEpMUHATIA,

10) cymma ToBapa/ycayru Oplna pa3duTa Ha HeckoIbKo Orepariuii;

11) ot banka-sMuTeHTa MONTyYeHa HHpOpMANKI 0 MOIIIEHHNYIECKOM Xapakrepe Onepanuny,

12) Omneparnus Obl1a poBeeHa 0e3 cunThiBaHKs KapTel B D1eKTpoHHOM TepMuHaie (peKBU3UTHI KapThl ObIIM BBEIICHEI B
DNeKTPOHHBIN TEPMHUHA BPYyUYHYIO), 32 HCKJIIOYEHHEM CIydacB, KOT/Ia JaHHBIE JICHCTBHS corilacoBaHbl ¢ baHkoM.

51.1.2. CyMMBlI, OIIKOOYHO NepeurcIeHHble Ha cueT [Ipeanpusrust.

5.1.1.3. CyMMy IJIaThI 32 CEPBUCHOE OOCITYKUBAHUE, €CIIM TAKOBas peAycMOoTpeHa J[oroBopoMm.

5.1.1.4. Cymmsbl Oneparnuii Bo3Bparta, Bo3Bpara miarexa u PeBepcuBHbBIE TpaH3aKIMU.

5.1.15. Cymmbl Ormepaliuif, KOTOpble ObUIM OCIIOPSHBI /WM CIIMCaHBI cO cueTa banka BaHkOM — 3MHUTEHTOM B
COOTBETCTBHUHM C IpaBMIaMu [InaTexHbIX cHCTEM.

5.1.16. Cymmbl ITpadoB U UHBIX YOBITKOB, BOSHUKIINX y baHka B pe3ynbTare NPUMEHEHHUS] K HEMY INTpadHBIX
CaHKIMI B COOTBETCTBMH C MpaBwIaMH [DmaTeXXHbIX CHCTEM, a Takke NpuBiedeHHs baHKa K TIpaXIaHCKOW WIN
aJIMUHUCTPATUBHOM OTBETCTBEHHOCTH CYACOHBIMH OpraHaM{ WJIM YNOJHOMOYCHHBIMH OpPTaHAMH T'OCYAAapCTBEHHOH BIIACTH
BCJIC/ICTBHE HEHCIIOIHEHNS WIN HEHauIexalero ucrnonHenus [peanpustuem obs3atenseTs o Jlorosopy.

5.1.2. B caydae Bo3HHKHOBeHUA y [IpeanpusiTus 3a10;KeHHOCTH Nepel baHkoM mprocTaHOBHTH NMpoBeeHNE ABTOPH3AINN
JI0 MOMEHTA TIOJIHOTO TTOTAIIeHHUS 33 J0JKEHHOCTH.

5.1.3. Ilpu HEBO3MOXXHOCTH YAEp)KaTh CyMMBbI, yka3aHHble B 1. 5.1.1 YcnoBuii, u3 cymMM, MOJUISKAIIUX MOCIEAYIOIEMY
nepeurcienuro [IpeanpusiTuio, cnuceiBaTh 0€3 JOMOJHUTENBHOTO pacnopsbkeHus Ilpeanpusitust (3apaHee NaHHBIA aKLENT)
JICHEXKHBIE CpeJICTBa ¢ pacuyeTHoro cueta [IpennpusTus, oTkpeiToro B banke.

Ecnu pacuernslii cuer [IpennpusiTust OTKPHIT B JPYrodl KPeAUTHOH opraHu3alny, baHk BBICTaBIsET IUIATE)KHOE TPEOOBAHHE K
pacueTHOMY cueTy [Ipeanpuarus no pekBU3UTaM, yKa3aHHBIM B 3asBICHUH.

5.1.4. He Bo3memats [Ipeanpusturo cymMmmsr Onepariiii, IpoBeIeHHBIX C HapyIIeHHeM ycioBuii Jlorosopa.

5.15. OcyniecTBisTh POBEPKY TEXHUYECKOTO COCTOSHHUS W TIOpAAKA OKCIDIyaTalud OJEKTPOHHBIX TEPMHHAJIOB,
pacnionoxeHHbIX Ha Tepputopuu [Ipeanpusatus/TCT. Ilpon3Boauts 3aMeHy DJICKTPOHHBIX TEPMUHAJIOB, & TAK)Ke OOHOBISTH
IporpaMMHOE oOecriedyeHne DIeKTPOHHOTO TepMHHANA, yBeIoMUB [Ipennpusarie He MeHee 4yeM 3a 2 (1Ba) pabodmx AHS 210
JIaThl 3aMEHBI I OOHOBIICHHS.

JomyckaeTcst OCyIIECTBISTh yAaleHHOe OOHOBIICHHE NPOTPaMMHOT0 00€CTIeueH s, He 3aTparkBaroliee MopsIoK MPOBEACHHS
Oneparwii, m3moxxeHHbIH B [Ipunoxennu Nel k YcmoBusM, 6e3 mpeaBapuTeI-HOTO yBeJOMIIeHuUs [Ipennpustus.

5.1.6. He3aBucumo ot cpoka peiicteus JloroBopa cooGmars ceeaenusi o Ilpexnpustun/TCT/Pecypce, ykasaHHBIE B
3assienun/Uudopmannn o TCT/Pecypce, B [lnaTexxHble cHCTEMBl U IOCYAapCTBEHHbIE OpraHbl PD mpu Hajiu4Mu OT HUX
COOTBETCTBYIOIIUX 3allpOCOB, B TOM YHCJIe NMEPCOHANbHBIE JaHHbIe HpeactaBuTens IIpennpustus npu Hamuunu y baHka
coryacust Ha 00paboTKy NepCOHANBHBIX TaHHBIX, Yka3aHHOro B [Ipunoxennu Ne 4 x YciaoBusm.

B cnyuae npunstus bankoM peleHust 0 pacTop>keHuu J[oroBopa 1o npu4uHe MOLIEHHUYECKOU nesrenbHocTy Ilpenmpusitus
coobmiate B IlmaTexxHbIe CHCTEMBI: IaThl 3aKIIOYEHUS U pacTop:keHus JloroBopa, a Takyke NPUYHMHBI pacTopxeHus [lorosopa,
uHbIe cBenenus o [Ipeanpustun.

5.1.7. B onmHOCTOpOHHEM MNOpSAKEe NPEeKpaTHTh NpoBeaeHne ABtopmzanuu anst TCT w/umm mpoBecTH MEpONpHSATHS 10
pacropskeHunto JloroBopa npu HaCTYIJIEHUH CJIETYIONIUX COOBITHH:

5.1.7.1. napymenue [Ipeanpusruem yciosuii Jlorosopa;

5.1.7.2. BHeceHne naHHBIX [IpennpusTus B nepedeHb opraHu3anuii W (U3NYECKUX JIMI, B OTHOUIEHHMH KOTOPBIX MMEIOTCS
CBeIeHUS 00 MX MPUIACTHOCTH K SIKCTPEMHUCTCKON IEATETFHOCTH WIH TEPPOPUIMY;

5.1.7.3. HecootBetcTBHE Pecypca TpeboBanusiM, ykazanHbsiM B [Tpunoxxennu Ne 3 k VceaoBusiM;

5.1.7.4. ocymiecTBieHHE BUIOB JCSITEIHHOCTH, YKa3aHHBIX B [Ipunoxennn Ne 3 k VcnoBusM;

5.1.7.5. nomyuenwue HeraruBHo# mHMOpMaruu o [Ipeanpustun/ TCT/Pecypce 0T OpraHoB ToCyAapCTBeHHON BiacTH PD u/min
[InaTexHbIX cUCTEM;

5.1.7.6. nony4yenue nundopmannu o mourenundectse B TCT/Ha Pecypce;

5.1.7.7. ocymectsienue pemonta nomeuienuit TCT, npenstcTBylomee ocymecTsienno Onepanuii ¢ ncronszopanueM Kapr.



CTOpoHBI JOrOBOPUIIUCH, 4YTO JOCTATOUHBIM IOATBEPXKACHUEM MOILICHHUYECKOTO XapakTepa MpoBeAeHHbIX Omnepauuit
ABJIsIETCS MHPOpPMaLys, MOCTynuBIIas oT baHKkoB-3MUTEHTOB B baHk, nin yBepomieHus ot [lnaTeskHbIX cucTeM, OJIyYeHHbIE
C UCIOJIBb30BaHUEM (haKCUMHUIIBHOW CBA3H, 3JIEKTPOHHOM mouThl (e-mail);
5.1.7.8. muxBunanus IIpennpustust 1160 Bo30ykaeHUE B oTHOIIEHHU [Ipennpusarust nena o GaHKPOTCTBE B COOTBETCTBHH C
®denepanbHbIM 3aKOHOM OT 26.10.2002 Ne127-®3 «O HecocTosTeNbHOCTU (0aHKPOTCTBE)Y;
5.1.7.9. BeisiBneHue HemoctoBepHbIX cBedeHuid o IIpeanpustuu/TCT, pykoBomutene(-six) B WHPOpMAIMH, YKAa3aHHOH MpH
3aKioueHuu Jloroeopa;
5.1.7.10.mecooTBeTcTBHE TpemiaraeMeix [lokymatenem ToBapos/yciyr pony aesrenbHocTH [IpennpusTisi, yKa3aHHOMY B
3asBICHUH.
5.1.7.11.otcyrcTBue oneparuii B TeueHue 30 (TpuanaTy) KaJeHAApHBIX THEH MOApsI.
5.1.8. OcymecTBnsaTh HONOTHHUTENBHBIE poBepkHu npoBeaeHns Omepanun B TCT, B T.4. oOpamatbes B baHk-aMuTeHT A5
MPOBEPKU IIpaBOMepHOCTH Oneparuu.
5.1.9. IlpoBomute mpoBepky IlpennpusiTusi, B T.4. Ha NpEAMET BBISABICHUS MOIICHHUYECKUX OIEpalyii, MpepIoCTaBlICHUs
[okynarensim  ToBapoB/yciyr, = HECOOTBETCTBYIOIIMX  poAy  AesTenbHOCTH  Ilpennpusitusi,  yka3aHHOMY B
3assnenun/Uudopmanuu o TCT, cobmonenns [peanpustiuem/TCT tpeGoBaHuii, ycTaHOBIEHHBIX HAacTOAIMM JloroBopoM K
Pecypcy, Crangapra PCI DSS.
IIpoBepku MOTyT OCyIIECTBIATECS baHKOM, B TOM uuCle ¢ AOCTYNOM K pasgenaMm Pecypca ¢ orpaHMYeHHBIM JOCTYIIOM, HE
CBSI3aHHBIM C aIMHHUCTPHpOBaHUEM U conpoBoxkaenuemM (VIP, Onrosoe, KirybHOe 00CmyKuBanue,  T.I1.).
5.1.10.3ampammBate JJOKyMeHTHI 10 omepanusM He Ho3gHee 13 (TpWHAANATH) MECAIEB ¢ AaThl coBepmeHus Onepanuu B
cpoku, yctaHoBieHHbe B 1. 4.2.10 VYcmomwit. [ng aHanm3a crmopHBIX cuUTyammid baHk Taxke MOXKeT MoTpeOOBaTh OT
[Ipennpustus mpenoctaBneHnss Konun KOHTPONBHOW IIEHTHI, NMHUCBMEHHOTO 3asBICHHA [IpeqmpusTus ¢ M3I0KECHHEM
o0crosTenscTB npoBeaeHus Onepariy, CIeToB 3a MPEI0CTaBICHHbIE ToBaphl/ycIyrn, TOBapHbIC HIIH KaCCOBBIE YEKH U JPYyTHE
JOKYMEHTBI, HEOOXOIUMBIE sl IPOBEACHUS aHATIN3a 00CTOATENHCTB IPOBEACHHS OIIEPali WIIH IPETCH3NOHHON paboTHI.
5.1.11. B oaHOCTOpPOHHEM MOPsIIKE BHOCUTh M3MeHeHUst B JloroBop mytem myOnukaiuy nHGOpMaIK Ha 0(pULHAIBHOM caifTte
Banka: https://www.sberbank.ru, me mo3muee, yem 3a 15 (mATHamUaTh) KaJeHOAPHBIX MHEH 10 BBEICHHS B JCHCTBHEC
yKa3aHHBIX U3MEHEHHUH, a B ciryyae u3MeHeHus B [Ipunoxenue Nel — He MeHee ueM 3a 1 (oMH) KaJeHJapHBIN IEHB.
5.1.12.B omHOCTOpPOHHEM MOpsAKE BHOCHTh nM3MeHeHHs B Tapudsl baHka, yka3aHHble B 3asiBICHHH, YBEAOMHB 00 3TOM
[Ipeanpusitue ogHUM U3 crioco0OB, yka3zaHHBIX B 1.2.5 YcioBuii, He no3aHee, 4yeM 3a 1 (OJMH) Mecsll 10 JaThl BCTYIUICHUS
W3MEHEHUH B CUITY.
5.1.13.B cnmy4yae n3MeHeHHs peKBHU3NTOB baHka, yka3aHHBIX B 3asBICHHWH, yBeIOMHTh 00 3ToMm [lpeampusrtue myrem
pa3merieHus nHpopmaipn Ha odumansHoM caiite banka: https:www.sberbank.ru.
5.1.14.B memax mnomyderuss wuHdpopmanmuu no OmnepanusM HAINpaBIATh 3alpoOChl HA aApec 3JIEKTPOHHOW IOYTHI
Hpennpusatust/TCT, ykazanusie B 3asBinenun/Muadopmarmm o TCT.
5.1.15.Otkazars [Ipeanpusturo B 3akimodeHue JJoroBopa 6e3 00BsICHEHUS IPHIUH.
5.2. bank ods3yercs:
5.2.1. O6ecneuuts [Ipennpusituto noctyn k CIIOII aus ocymectsienus Oneparuid.
5.2.2. OGecnieunts Oe3onacHOCTh mpoBeneHust Omnepauuii B MHTepHeT — O3KBallpuUHIe MOCPEACTBOM HCHOJIb30BAHUS
coBpeMeHHBIX npotokosoB u Texnosoruit 3DSecure.
5.2.3. VYcranoButh Ha Ilpeqnpuaruu M NOArOTOBUTH K OSKCIUTyaTallMM OJIEKTPOHHBIE TEPMHHAIIBI JUIS IPOBEICHHMS
Omnepammii ¢ wucrnons3oBanueM Kapt. Ilpoect mnepBuuHBIH HHCTpykTax paboTHuKoB TCT B COOTBETCTBHH C
MHCTPYKTUBHBIMH MaTepHajlaMu, IIPE0CTaBICHHBIMU baHKkoM.
5.2.4.  OcymecTBIsATh KPYTIOCYTOUHYIO ABTOPH3ALHUIO.
5.2.5. Pa3mectuts Ha caiite Banka:http://onnara-kaproid. pd oOydaromue Marepuansl Uil MPOXOXKACHUS HHCTPYKTaXa
cotpyaankamu [peanpusaTus.
5.2.6. OOecmeunBath JJEKTPOHHBIE TEepMHHANEI, ycraHOBIeHHbIe Ha [Ipemnpusatun/TCT, TepMOJIeHTOW M peKIaMHO-
MH(POPMALHOHHBIME MATEPHATAMH, HEOGXOMMBIME JUTs poBeeHus Omepanuii ¢ nenomnb3oBanuem Kapr.”
5.2.7. OOecrneynBarh KPYIJIOCYTOUHYIO PabOTOCIOCOOHOCTh DJICKTPOHHBIX TEPMHUHAIOB. B cilydae BbIXOJa W3 CTPOS
DJIeKTpOHHOTO TepMuHaia, obecrieunTs [IpeanpusTie ucpaBHBIM DJIEKTPOHHBIM TEPMUHAIOM He no3aHee 3 (Tpex) pabodux
JHeH ¢ paThl nojdydeHus bankowm 3asBku ot [Ipeanpustus 1mo HOMepy City>KObl noiepkku banka no TenedoHam, ykazaHHbIM
B 11..2. [Tpunoxxenust Ne 1 k YcaoBusim.
5.2.8. Ha ocHoBanuu nosy4eHHoii ot [Ipeanpustust pacueTHol nH(pOpMaLUK, NIEpeIaHHON OT DIIEKTPOHHOTO TEPMHUHANA B
bank, He no3anee 2 (1Byx) pabouux IHEW C JaThl MOJy4eHHs pacueTHOW uH(popMalu baHKOM NepeyucisTh Ha pacyeTHbII
(texymmit) cuer [Ipeqnpusarust cymmsl onepanuii no Kapram B Bamrore nposezieHus onepanuu (pyosu P®), B Tom uncne u B
MHOCTPAaHHOM BalioTe”, €CIM 3TO HE NMPOTHBOPEUUT 3aKOHOJATENbCTBY P®d, 3a BEIUETOM IUIATHI 32 BBHIIIOJHEHHE PAacueToB, B
HOpSJIKE, YCTAHOBJIEHHOM B pazzene 6 Ycnosuii u Tapudamu banka, ykazaHHEIMU B 3asiBJICHUH

[Jaroii nonydenus pacyetHoi nHdopmanuu baHkom siBisercs nata pabodero JHs, CIEAYIOIIETO 3a JHEM COBEPIICHHS
ornepanuu DIEKTPOHHON CBEPKU UTOTOB.

B ciyuae TexHHYecKoro ¢60st pH nepeaade DICKTPOHHOM CBEPKH UTOTOB/ HEBO3MOXKHOCTH MPOBEICHHS DIICKTPOHHOM
ceepku utoroB Ilpeanpustrem/TCT mo wHBIM npuanHaM, nepeancisats [Ipeanpustuio cymmer Omnepariii, 3a HCKIII0OYSHUEM
CyMM, yKa3aHHBIX B IIEpBOM a03ale HACTOSIIEro IMyHKTa, He mo3aHee 3 (Tpex) paboumx aHEH ¢ maTel mepenaun B baHk

2 TepMoIeHTa TIPEIOCTABIACTCA TONBKO T DJIEKTPOHHBIX TEPMHUHAIOB, MMEIOIIMX BCTPOCHHOE (COCTABJIAET €AMHOE LEOE C DICKTPOHHBIM TEPMHHATIOM)
reyaTarolee yCTPOHCTBO (TEPMOIPHHTED).

JlaHHbI# (YHKIIMOHAJ MOXKET OBITh MOAKIIIOUEH TONBKO Aist [Ipennpustuii, nmeromux pacyetHslii cuet B [IAO Coepbank


http://www.sberbank.ru/

Konrponbhoit nentsl. B ciydae orcyrersus no IIpeanpusruro/TCT DiekrpoHHON CBEpKH MTOTOB, baHK, MO McTeYeHUIO 3-X
KaJeHJapHbIX JHEH ¢ MOMEHTA MOcCHeqHel DIEeKTPOHHON CBEpKU MTOTOB, MPOBOAMUT pacueTsl 1o BceM Omnepanusm ¢ AaHHON
TCT.

6. OILJIATA YCJOYI BAHKA

6.1. Omnara Ilpennpustiem yciayr banka mo ocymecTBieHHIo pacdeToB mo OrmepanusM OIUIAaTHl, COBEPIICHHBIX C
ucronbp3oBaHueM Kapt, mpomsBogurcst myteM ynaepxkaHus BaHKOM CyMMBI BO3HArpa’kAC€HHS M3 CyMMBI NEpEBOAA B 3adeT
obs3atenscTB [IpennpusaTus, ykazanHeiX B 1. 4.2.1. YcioBuii B pa3Mepe, yKa3aHHOM B 3asBieHUH. [Ipu 3ToM 0053aTeNbCTBO
[oxymatens nepen [IpennpustieM no oriate ToBapos/yciyr, npenoctaBieHHBIX [Ipeanpustuem [lokymaTernto, npu3HaeTcs
UCTIONHEHHbBIM [IpennpusiTuemM B pa3Mepe CyMMBI JICHEKHBIX CPE/ICTB, YKa3aHHOW B pacrnopsbkeHuH [lokynaTesst o mepeBoje
JICHE)KHBIX CPEJICTB B 1IeJsIX oruiatel ToBapos/yciyr Ipennpusitus.

6.2. Ilnara 3a cepBUCHOE 00CTyXHBaHue, npeaycMorpenHas Tapudamu banka B 3asBnenny, B3umaercst baHkoM exxeMecsiaHO
He nozaHee 10 pabouero aHs Mecsla, CIEAYIOUIETO 32 OTYETHBIM IIEPUOIOM:

e @yTeM mpsMoro JeOeToBaHUS pacueTHOro cyera (Oe3akKIENTHOE CIIMCaHWE) — €CM c4eT [IpeanpusTHs OTKpHIT B
banke;

® IyTeM CKEMECSYHOTO BBICTABICHMS IUIATEKHOTO TpeOOBaHUS - eciam cdeT [IpeanmpusaTus OTKPHIT B APYroi
KpEIUTHON OpraHu3aluy;

6.3. B cmyuae ecmu Ipenmpusitue He mmeet cueta B banke, [Ipennpusitie o0s3yercs B cpok He mo3nHee 10 (mecsTi)
pabounx mHEH ¢ IaThl MOANMCAHUS 3asBICHUS, 3aKIIOYHTh K JJOTOBOPY Ha PACYETHO-KAacCOBOE OOCITYy)KMBaHHE C KPEIUTHOMN
opraHusalueil, B KOTOPOH OTKPBIT pacueTHBIN cueT [IpeanpusaTus, JONOJHUTENBHOE COMIAIIEHUE O NPEAOCTaBICHUN 3apaHee
JTAHHOTO aKLeNTa B OTHOIICHHUH IIATE)XXHBIX TpeOoBaHuii baHka, BOZHUKIINX B paMKkax JloroBopa.

6.4. Ilo Omnepauusiv Bo3Bpara, BosBpar miatexxa W PeBepcHMBHBIM TpaH3aKLMsIM IUIaTa 3a IMPOBEICHUE pPAacueTOB HE
B3UMaeTca. B aToM ciydae 1uiata 3a TpOBEACHHE pAacueToB, ylepkaHHas baHkoM mpu 00paboTke mNepBOHAYAILHOI
Onepanuu, He BO3BpaIIaeTCs.

7. OTBETCTBEHHOCTB CTOPOH3a HeBHIIONHEHNE WM HEHAJIEKAIee BHIIOTHEHHE 0053aTeNnbeTB 10 JJoroBopy
CTOpOHBI HECYT OTBETCTBEHHOCTh B COOTBETCTBUH € YCIOBHSAMU JI0roBOpa U 3aKOHOAATENLCTBOM P®.
7.2. baHK He HECeT OTBETCTBEHHOCTH IO CIIOPaM M PAa3HOTJIACHAM, Bo3HHUKaromumM Mexny IIpeanpustuem u [lokynaremrem Bo
BCEX CIIydasiX, KOrJa TaKhe CHOpBI U PAa3HOIIACUS HE OTHOCATCA K mpeaMmeTy Jlorosopa, a TakXke IO CIIOpaM B OTHOLIEHHU
ToBapoB/yciyr, OIJIauYeHHBIX C HCIOIb30BaHueM KapT.
7.3. BaHk He HeceT OTBETCTBEHHOCTH 3a 3aJICP)KKU IEpeBOJa JACHEKHBIX CPEICTB Ha cyeT [Ipeanpusarus, eciau 3aiepiKKH
IIpoU301LIM He 110 BuHe baHka.
7.4. bank He HeceT OTBETCTBEHHOCTH 3a HEHCIOJHEHHEe YycioBuii JloroBopa, OOyCIOBIEHHOE MACHCTBUSIMH HIIH
6e31efiCTBUAMHU TPETHUX JIUII, B TOM YHUCIIE Y9acTHUKaMHU [1aTeXHBIX CHCTEM.
7.5. baHK He HeceT OTBETCTBEHHOCTH 3a HECBOEBPEMEHHOE IepeducieHue cymm Omepanuil 1Mo HpUYHMHE NPOBEICHUSA
paccnenoBaHus baHkOM Ipu MOAO3peHUH Ha TpoBeaeHne Onepalyy ¢ HapylIeHUeM yclIoBHi JloroBopa.
7.6. IlpenmpusTHe HECeT OTBETCTBEHHOCTh 3a HEKOPPEKTHOCTHh NpoBeAeHHbIX Ormepanmii, coBepuieHHbIX Ha Pecypce, B
ciydae HeBboJHeHU 1. 4.2.20.1 YcnoBuid.
7.7. TpemnpusiTrie HECET OTBETCTBEHHOCTH 32 Bee AeUCTBUS, ocymecTBisieMble [Ipenmpusaruem/TCT B CIIOII.
7.8. TlpennpusTue HMOIHOCTHIO HECET OTBETCTBEHHOCTD 3a JICHCTBHS CBOETO NEPCOHANIA, CBSI3aHHBIE C HAPYIIEHHEM YCIOBHH
JloroBopa 1 MHCTPYKTUBHBIX MaTEpUAIIOB, IPEAOCTABICHHBIX baHKOM.

8. D®OPC-MAKOPHBIE OBCTOATEJBCTBA
8.1 Cropona JloroBopa 0CBOOOKIACTCSA OT OTBETCTBEHHOCTH 33 YACTHYHOE WJIM IMOJHOE HEUCIIOJHECHHE 005A3aTEeNILCTB I10
JloroBopy, eciy 3T0 HEUCIOJIHEHHE SBUIOCH CIIEACTBHEM OOCTOATENHCTB HENPEOIONMMOM CHUJIBI, BO3HHUKIINX B Pe3yjbTaTe
00CTOATENBCTB UPE3BBIYAHOTO XapaKTepa, KOTOPhIE CTOpOHA HE MOIJIA HHU TPEIBUICTb, HH NPEIOTBPATHTh PAa3yMHBIMHU
Mepami. K TakuM 00CTOATENECTBAM UpE3BBIYAlfHOTO XapaKTepa OTHOCSTCS CTUXUIHHBIE OS/ICTBHS, aBapHH, MOXKAPHI, MaCCOBBIC
Gecriopsiaky, 3a0aCTOBKH, PEBOJIIONNH, BOCHHBIE JEHCTBHS, a TAK)KE JIIOObIE Ipyriue 00CTOSTENECTBA BHE Pa3yMHOTO KOHTPOJIS
CTOPOH.
[Ipy BOBHMKHOBEHMH YKa3aHHBIX OOCTOSTENBCTB, CPOK MCIIOJIHEHHS JOTOBOPHBIX OOS3aTENBCTB COPa3MEPHO OTKJIIAbIBACTCS
Ha BpeMsI ISHCTBUS COOTBETCTBYIOIIETO OOCTOSTEIHCTBRA.
8.2 Tlpu HacTymieHHH OOCTOSITENBCTB, yKa3aHHbIX B M. 8.1 Ycnosuii, CTopoHa, JIs KOTOpO# co3Jajnack HEBO3MOXKHOCTh
UCTIOJIHEHHS ee 00s3aTenscTB 1o JloroBopy, OmKHA B TedeHHe 24 (ABaaliaTH YeTHIPEX) 4acoB M3BECTUTh O HHUX JIPYTYIO
CTOpoHy B COOTBETCTBHU C I1.2.5 YcioBuii, ¢ 00s3aTeNIbHBIM yKa3aHHEM JaHHBIX O XapakTepe OOCTOSTENbCTB, OLEHKY HX
BJIMSIHUS HA BO3MOKHOCTH MCIIOJTHEHHSI CTOPOHON CBOMX 0053aTeNbCTB 10 JJoroBOpY M MpennoiaaraeMblil CpOK MX MCIOTHEHUS
(py HanMMYMKM TaKOW BO3MOXHOCTH). [IpM HEBO3MOXXHOCTH HCIIONHEHHs 00S3aTeNbCTB B CPOK CBBINIE 3-X (TpeX) MecAleB
kaxzas u3 CTOpOH UMeeT PaBo pacTOPrHyTh J0roBop.

9. YPEI'YJIMPOBAHME CIIOPOB
9.1 VYperynmupoBanue criopoB CTOPOH cOBEpIIAETCS B IPETEH3MOHHOM TTOPSIIKE.
9.2 Tlperen3un paccmarpuBatoTcs CtopoHamu B TeueHue 10 (necsTH) KaleHIapHBIX JHEW C AaThl UX MOJYYEHHs OTHOM n3
Cropo=.
9.3 Crnopsl, He yperyJaupoBaHHbIC B IPETEH3MOHHOM IOPsKE, MMOJUIEKAT Pa3pelICeHHI0 B COOTBETCTBUH C JCHCTBYIOIIUM
3aKOHOJATENBCTBOM PD.



10. CPOK JEMCTBMSI JOTOBOPA U MOPAJ0OK EI'O PACTOPKEHMS

10.1.  [loroBop BCTyIaeT B CHIIY:

e ¢ narel noanucanust CtopoHaMu 3asiBICHUS Ha OyMa>KHOM HOCHUTEJIE;

e ¢ nmatel moanucanus [pennpustueM 3aspienns 1.
10.2.  [oroBop meicTByeT O¢3 OrpaHMYCHHS CPOKa.
10.3. Jlrobas Cropona mo JloroBopy BIpaBe €ro JOCPOYHO PACTOPTHYTH B OJHOCTOPOHHEM BHECYAEOHOM MOpPSAKE,
MICEMEHHO yBEJJOMHUB 00 3TOM Apyryio CTopoHy He MeHee ueM 3a 30 (TpuanaTh) KaleHAapHbIX JHEH 0 JaThl pacTOP KEHUS.
10.4. B cmyuae pactopxenus [JoroBopa CTOpOHBI B ABYXMECSYHBIH CPOK C JATHl PACTOP)KEHUS MOJTHOCTBIO IPOU3BOMIAT
BCE B3aMMOPACUCTHI U IIATEHKH.
10.5.  CropoHBl OCYIIECTBISIOT pacdeThl/B3auMopacuyeTsl B TeueHue 18 (BoceMHaauaTh) MECSLEB C JaThl PacTOPIKEHUS
JHorogopa. [Ipeanpusitue BoimnaunBaeT banky cymmbl Onepanuii B nopsjke, ycTaHOBISHHOM 1. 5.1.3 Ycnosuid.

11. IPOYHE YCJIOBUSI
11.1 CtopoHBI COTMamarTCs, YTO HNCTOYHHUKAMH IIPABOBOTO peryiaupoBaHus oTHomieHnid CTopoH B pamkax JloroBopa
SIBIIIIOTCSL HACTOSIIME Y CIIOBUS, AeHCTBYIOLIEE 3aKOHOAATeNbCTBO P®d, mpaBuia, ctaHmapTel U pekoMeHnanuu [lnaTesxHbix
CUCTEM IIPH YCIOBHUM UX HE IPOTUBOPEUUS AECHCTBYIOIIEMY 3aKOHOAATENLCTBY PO.
JIroOble ycioBus U mojoxeHust JloroBopa, KOTOpbIE MPOTUBOPEYAT HOJIOKEHUSIM IpaBwi I1maTexHbIX crcTeM (Kak M3BECTHBIX
B MOMEHT 3aKiIiodeHus [loroBopa, Tak 1 BBEACHHBIX B JCHCTBHE B OymyIIieM), HOJDKHBI OBITh IIPUBEICHBI B COOTBETCTBHE C
npaswiaMu I1naTtexHbIX cUCTEM, €CIIH 3TO HE MPOTUBOPEUUT 3aKOHOATENBCTBY PO.
11.2 Hndopmanus, nomydenHas Ilpennpusituem B pamkax ucnonnenust Jlorosopa (momepa Kapt, @.11.0. INokynatenei,
cymmbl Onepauuit u T.4.), SBIsETCS KOH(QHUICHUMAIBHOW M HE MOJJISKUT Mepenade TPEThbHM JIMIaM, 332 HCKIIOYCHHEM
CJIy4yaeB, MPEIyCMOTPEHHBIX EUCTBYIOIIMNM 3aKOoHOAaTeNbCcTBOM P® unu ycnoBusmu JloroBopom.
11.3 Croponsl 0053yI0TCS HE pa3riiallaTh MOJyYeHHbIE B X0/1€ UCIIONHEeHNUs JIoroBopa CBEJCHUS, BKIIIOYast:
L OIMMCAaHUC 3allIUTHBIX 3JICMCHTOB KapT;

o TEXHOJIOTHIO NpoBeaeHns Onepanmii;
o nHpopmanuio 06 ynpasneHny, GUHAHCOBOW M MHOM neaTenbHOCTH CTOpOH;
o MHYI0 HH(OPMAIIIO, Pa3IIallieHHe KOTOPOH MOXKET MPUBECTH K BO3SHUKHOBEHHIO YOBITKOB MJIM HETaTHBHO MOBJIHATH

Ha JIeTOBYIO peryTanuio CTOpOH.
[IpenocraBnenne ykazaHHOW MH(GOPMAIIMH TOITYCKAETCS TOIBKO IIpU cornacuu ooenx CTopoH.
JlanHOe ToJto’keHne He oTMeHseT 1. 5.1.6. YcnoBuid.
11.4 TIlpennpusitue 3aBepsier, uto peanusanus Tosapos/yciayr B TCT ocymiecTBisieTcs B COOTBETCTBHU C TPEOOBAHUSIMH
JIEWCTBYIOIIET0 3aKOoHOaaTenbCcTBa PD.
115 Hwu ogna u3 CTOpoH He BIOpaBe MepenaBaTh CBOM OO0M3aHHOCTH W/WiIK mpaBa mo JloroBopy TpeThUM JjHiaMm 0Oe3
MHCBMEHHOT'O COTJIacOBaHUs ¢ Apyroit CTOPOHOH, 3a HCKIIOUEHHEM CIIydasi peopraHu3auu ogHoi u3 CTopoH.
11.6 B cnyuyae peopranusaiuu oxHoi u3 CTopoH o0s3arenbcTBa 1O J[OroBOpy B MMOJHOM O0BEME MEPEXOIT K
npaBonpeeMHUKy. B ciyuae smkBupmamum omHoi w3  CTOpOH HMMYyIIECTBEHHbIE TpeOoBaHus Apyroil CTOpOHBI
YZIOBJICTBOPSIFOTCS 3a CUET MMYILECTBA JTUKBHANPYeMoii CTOPOHBI B yCTaHOBJICHHOM 3aKOHOAATENECTBOM P® mopsiake.
11.7 HHcTpyKTHBHBIE MaTepuallbl, Kacaromuecs npeamera /loroBopa, BKJIIOYas 1onodHeHUs n n3MeHeHust [Iprnnoxxenns Nel
K YCIIOBHSAM, CTaHOBATCS 0O0S3aTENbHBIMH K HCIIOJHEHHIO CO CIEOYIOIIero pabodero IHS 3a JHEM pa3MEIleHHs HX Ha
ounmansHoM caiite Banka https://www.sberbank.ru, eciu He ykazaHbl WHbIE CPOKH BBOJIA UX B JICHCTBHE.
11.8 Hndopmanus, ykazaHHas B 3asBICHHM, H3MEHsAeTcs IyTeM odopmieHus IlpeanpusTuneM KOppeKTHPYIOIIETro
3asBrieHMs, ¥ JeHCTBYET ¢ maThl ero noanucanus CtopoHamu. JlaHHOE moJiokeHue He oTMensier 1. 5.1.12. Vernosuii®.
11.9 Bce yBemomiienus u 3amnpocsl 1mo JloroBopy, 3a HCKIIOYEHHEM ciydaeB, koraa J[oroBopoM NperycCMOTpEH HHOM
MOPSIIOK WX HAMpaBJICHUS, CUYMTAIOTCS HANPaBICHHBIMH HaJUIexaunmM obOpas3oMm Jpyroii CTOpoHe B COOTBETCTBHHU C M. 2.5
VYcnoBui.
11.10 K YcnoBusiM MpHIArarTCs:

1) Tlpumoxenue Nel — Tlopsiok mpoBeAeHHs Omepaiuii ¢ ucnons3oBanneM Kapt B TOproBo-CepBHCHBIX TOYKAX/HA

Pecypcax.

2) Tpunoxenne Ne2 — AKT NPUHATHS OKA3aHHBIX YCIIYT.

3) Mpunoxenune Ne3 — TpeboBanue k Pecypcy Ipeanpusrust.

4) Tlpunoxenue Ned — Cornacue Ha 00pabOTKY MEPCOHANBHBIX JTAHHBIX.

5) Tpunoxenne Neb — [IpaBuia mosb30BaHus JIMYHBIM KaOHHETOM U TepHET-9KBalipUHTa.
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HOPSIIOK MPOBEJEHHUS OIEPALIMI C UCHIOJIb30BAHUEM KAPT
B TOPI'OBO-CEPBUCHBIX TOYKAX/ HA PECYPCAX

Pazmewen na caivme banka : https:www.sberbank.ru omoensuvim Ipunoscenuem
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AKT NPUHATHS 0KA3aHHBIX yCIyr Ne ot “ ” 20 .
No Jara No Jata

AKT 3ampoc B

OKa3aHHBIX yCIIyT CEpPBHUCHYIO

(npu Hanmu4uue) ciyx0y
Cepulinblil .

p Mopens Terminal ID
HOMEp
Hazsanue TCT
Anpec TCT
Tenedpon TCT
Bpewms Beiez1a Ha 00BEKT Bpewms npuesna Ha 00bEKT Bpewms Hauana okazaHus yciyr* Bpewms okoHyaHus oKa3zaHUs

yeayr

* - MOMeHT BpeMeHH nocTymuieHus 3anpoca Mcnomautemo 8 CCOO McnonHuTens, Wi yKa3aHHBIH 3aka34nkoM B 3alipoce MOMEHT
BpeMeHH (He MOXeT OBITh paHee BpeMEHH MOCTYIUIeHH 3anpoca VICIoTHUTENIO), HITH COTIacOBaHHBIN mpeacTaBuTesiMH CTOPOH MOMEHT
BpeMeHH (ecid B 3ampoce yKa3zaHO «IOMJISKHUT coriacoBanuioy). [Ipu peructpanuu 3anpoca B Hepaboure JHU U 9achbl 00CTYKUBAHHS —
MOMEHT OJpKaifiero yaca Onvkaiimero pabodero IHS B COOTBETCTBUH € PEXKAMOM OOCTYKUBAHHSL.

Oxa3aHHbIE yCIYTH:

[Mocne oka3zanus yciyr, 000pyI0BaHHE HAXOIUTCS B pab0YEeM COCTOSIHUU? JA HET

IIpoBepka paboTocrocoOHOCTH 000PYIOBaHUS MIPOBEICHA YCIEITHO? A HET

VYenyru okasan :

®UO corpyaHuka JNOJKHOCTh MOAIUCH

Ycnyru npuns:

®UO corpyauuka TCT JIOJDKHOCTh IMoanuce




e
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TpeooBannsa banka k Pecypcy Ilpennpusarus
Bce BHyTpennue ccpuiku Pecypcea [Ipeanpusatus 10KHBI OBITH pab0O4YMMHU M aI€KBaTHO 00padaThIBaeMbIMU.
Pecypc He NOMKEH MUCTAaHLIMOHHO MPEIOCTaBISITh YCIYTH «pa3BiedeHuil ais B3pocibix» («Adult Entertainmenty), «urpbl Ha
JCHBI'W», a TaKkKe JApyrue BUIbl TOBapoB/yCNyr, 3allpelieHHbIe MpaBUIIAMH MEXIYHApOJHBIX CHUCTEM M 3aKOHOAATEIbCTBOM
Poccuiickoii henepannn:

- nopHOTrpadust, KOHTEHT CEKCYallbHOI HaNPaBICHHOCTH, «TOBAPHI U B3POCIBIX»;

- IPOJIaka MOJIENbHBIX TOBAPOB U3BECTHBIX OPEH/IOB;

- IpOoJlaka HEJMIIEH3UPOBAHHOTO MIPOTrPAMMHOTO 00ECIIEUCHS;

- MPoJaka TOBAPOB C HAPYLICHUEM aBTOPCKHX IIPAB;

- poJiaka MEANIMHCKUX MperapaToB U OMOIOTnYecKH akTHBHBIX 100aBok (BA/);

- IpoJiaka JF000Tro THIA AJIKOTOJIS;

- npojaxka tabaka, TabayHOM MPOITYKINH, CUTapeT (B TOM YHCIIE Pa3JInYHOTO POJA SJIEKTPOHHBIX U HATIOJHUTENEH JUIsl HUX);

- IpoJaXka HapKOCOIepkKalUX MpenapaToB, KypUTEIbHBIX CMecel U UX aHAJIOTOB;

- Tpojaka PEKBU3UTOB OAHKOBCKMX KapT W IUIATHBIA JOCTYH K IEPCOHAIBHBIM jAaHHbIM (0a3sl MTC, bunaitn, MI'TC,
BOJUTENBCKUX NPaB U T.1.);

- MacCayKHbIE CaJIOHOB U 3CKOPT YCIIyTH;

- Ka3MHO, UTPOBBIC aBTOMATHI, OyKMEKepCKHE KOHTOPHI, TOTEPEH;

- MPOAaka/TIOKYTIKa JIFOOBIX IICHHBIX OyMar;

- KOHCYJIbTALHOHHBIE YCIIYTU U FOPUINYECKAsI KOHCYIbTALNS;

- «(uHaHCOBBIE THpaMUIB», Forex, OyKMeKkepcKkne KOHTOPHI;

- 00MEH BaJIIOTHI;

- IpoJlaxka TaliMIIEPOB;

- IpoJiaka OTHECTPENILHOTO OPY)KUS M 3allacHBIX yacTell K Hemy, OOeNpHIacoB, XOJOAHOTO OPYXHsA, BOCHHOM TEXHHKH,
B3pBIBUATHIX BEIIECTB M CPEICTB B3PbIBaHUs, OOEBBIX OTPABJIIOIIMX BEIIECTB M CPEICTB 3alUThl OT HHUX, PaKETHO-
KOCMHYECKHX KOMIUIEKCOB, CHUCTEM CBSI3M W YIPABICHUS BOCHHOTO Ha3HA4YeHWs, IH(POBAIBHON TEXHHMKH, a TaKXkKe
HOPMAaTHBHO-TEXHUUECKOM JOKYMEHTAIMH Ha IPOM3BOJICTBO U 3KCIUTYaTALlMIO BBIIIETIEPEUNCICHHBIX YCTPOUCTB;

- a3apTHble Wrpbl (BKJIIOYAs OIaTy (UIIEK Ka3WHO, CEPBHCHI a3apTHBIX WIp, OHJAMH Ka3uHO, JIoTo), nmoTtepen, a Takxe

OyKMeKepcKHe YCIyTH (IpHeM CTaBOK, 3aKITIOUCHUE MTapy Ha IECHBI'H HWIIH KaKyI0-TH00 MaTepHaIbHYIO IICHHOCTD);

- mpojaka 0a3 JaHHBIX, COIEPIKAIINX TIEPCOHANBHBIC TaHHBIC;

- MPOJAKa YEIIOBEUECKUX OPTaHOB U OCTAHKOB;

- 0/y 3am4acTH U1 aBTOMOOWIIEH;

- POJIaXka PEIKUX/3K30THUECKHUX KUBOTHBIX;

- TpoAaxka MHBIX TOBapOB/YyCIyr, cBOOOJHAsI peann3alds KOTOPBIX CIIOCOOHA OKa3aTh HETaTUBHOE BIIMSIHAE Ha JEJIOBYIO
penyranuto banka unu InaTexxHbIX CUCTEM.

Ha Pecypce He 101KHO OBITH CCHUIOK MM OaHHEPOB T0I03PUTEIBHBIX CaliTOB (HAaIIpuMep, CailToB Uil B3POCIBIX U T.I1.), @ TAKXKe
CCBUIOK OaHHEpPHBIX CeTeH, B KOTOPBIX MOTYT BCIUIBITH OGaHHEPHI MOI03PUTENHFHOIO COJIePIKAHUS.

Pecypc He moJmkeH pacnojaraThes Ha OSCIUIaTHBIX cepBepax (Hampumep, narod.ru).

Bce crpanuiisl, KoTopsle cBs3aHbI ¢ paboToit Pecypca min TpeboBanusmu baHka, JODKHBI HAXOAUTHCS O] AMHBIM JOMEHHBIM
uMmeHeM (Hanpumep: 123.yandex.ru u 565.yandex.ru).

[lepeuens ToBapos/yciyr, peanmnzyeMblx uepe3 Pecypc, MODKEH COOTBETCTBOBATh pOXNy JesTenbHocTH llpennpusitus,
3asBJICHHOMY B baHK.

I[Ipn peamumzanmm ToBapos/ycayr AWMCTAaHIMOHHBIM — CIIOCOOOM  00s3aTEIbHO MOJPOOHOE OINMCAaHHE KauyeCTBEHHBIX,
MOTPEOUTENHCKUX M KOJIMYECTBEHHBIX XapaKTEPHCTHUK MPO/iaBacMbIX ToBapoB/yCiyT.

Ha Pecypce [Ipeanpusrtus o0s3aTebHO pa3MeNIeHHE B OTKPBITOM JI0CTyIe nH(popMannu:

8.1. ajzpeca, MecTa HaXOXKIIEeHUs, ajipeca Ui KOPPECIOHICHIINHU (apec He MOXKET ObITh O BOCTPEOOBaHMS), yKa3aHUEM

WHH, KOHTaKTHBIX HOMEPOB TeJIe)OHOB M aJPECOB 3JIEKTPOHHOW IOYTHI, MO KOTOPHIM [lokymarens MOXKET CBSI3aThCsl C

npeacraButensmu [IpeanpusaTus;

8.2. o mporieaype dhopmupoBanus Ilokynaresem 3akas3a, Coco0ax OILIATHI, BapUAHTAX JOCTABKH, YCJIOBHSIX BO3BpaTa U
obmena ToBapa/yCiTyry, pealu3yeMbIX Yepe3 JUCTaHIIMOHHBIN KaHaJ,

8.3. 0 neicTBusiX Tlokymarens MpU BOSHUKHOBEHUH MTPOOIIEM € OIUIATO;

9.3. 0 nopsiKe 00paboTKK MEPCOHANBHBIX JIAHHBIX MPH OIUIATE 3aKa3a Ha CTpaHuax Pecypca.

Pecypc JOJIDKCH OBITh TOTOB K pa60Te B IIOJIHOM O0BEME (HEU'II/I‘{I/IG HCﬁCTByIOMHX HOSHHHﬁ, HaIlOJIHCHUC I/IH(l)OpMaIII/II/I JUJIsA
OCHOBHBIX pa3/i€ioB U ,Z[p) Ha Pecypce HE TOJDKHO NPOBOJAUTHCA TEXHUYCCKUX pa60T.

10. Pecypc JOJDKCH OCYHIECTBIIATD ACATCIIBHOCTD B CTPOTOM COOTBETCTBHUU € 3dKOHOAATCIILCTBOM Poccuiickoit d)e,uepaunn.
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COTJIACHE
HA OBPABOTKY NEPCOHAJIBHBIX JTAHHBIX

« » 201 1.

Jar0 cBOE
cornacue [lybmmaHoMy aknmoHepHOMY obmiecTBy «Coepbank Poccrm»y (MHH 7707083893, OI'PH 1027700132195), B ToM
gmcne ero ¢uamanaMm (majnee Mo TeKCTy - baHk), MectoHaxoxaeHuem: Poccust, 117997, r. Mocksa, yn. Basmiosa, 1.19, Ha
00pab0TKy MOHMX IEPCOHAIBHBIX AAHHBIX, yKa3aHHBIX B HacTosmeM Cormacuu, B cCOOTBETCTBHU ¢ PenepanbHBIM 3aKOHOM OT
27.07.2006 . Ne 152-@3 «O mepcoHaIbHBIX JaHHBIX», KOTOPas BKIIOYACT COBEPIICHHUE JIFOOOTO ACUCTBHUS (OIEpanny) FiIN
COBOKYITHOCTH JICHCTBHH (OIepanuii) ¢ NCIOIB30BAaHUEM CPEACTB aBTOMATH3AIMK MM 03 MCHOIb30BaHMS TAKUX, BKIIOYAS
cOop, 3amuch, CHCTEMATH3aIMI0, HAKOIIJICHUE, XpaHeHNE, yTOUHEeHHE (OOHOBIICHNE, N3MEHEHNE), H3BJICUCHHE, NCTIOIL30BaHME,
o0Oe3nuunBaHue, OJIOKUpOBaHME, YAAJCHHE, YHHUYTOXKEHHE, Iiepefady (paclpoCTpaHEHHE, IPeJOCTaBlIeHHE, JOCTYII)
MCPCOHAJIBHBIX JIaHHBIX, B TOM YHCJIC TPAHCTpAHUYHYIO IMEpcaady MOHUX TNEPCOHAJBHBIX HJaHHBIX, B MECKAYHApPOJHBIC
[Tnatexxusie cuctembr MasterCard Worldwide ,Visa International, China UnionPay (CUP) u HanuOHAalbHYIO IUIATSKHYIO
cucremy «MHP), B 11ef1X HCTIIOIHEHHS 3a1IPOCOB, MOIYYEHHBIX OT BhIIICYKa3aHHBIX IlnaTeXHBIX CHCTEM.

Corulacue feficTByeT B TEUEHHE BCETO CpoKa AercTBus JJoroBopa Ne , @ TaKXe B TCUCHHE 5-TH (IIITH) JIET C aThI
ero npekpareHus Jlorosopa.

Cornacue MOKeT ObITh OTO3BaHO IMyTEM IPCAOCTABJICHUSA B BaHK nrchEMEHHOTO 3asBIICHUA.

[Tonmuce Jara:
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20.

21,

22,

Ilpuaoxenue Ne 5

K Ycnosuam npoeedenusn pacuemos mexncoy IIA0O Coepoank
u Ilpeonpuamuem no onepayusam c UCnOIb308ANUEM
OanKoecKux Kapm (IKeavipunz)

MPABHJIA NTOJIb30BAHMS IMUHBIM KABUHETOM UHTEPHET-KBAMPUHTI A
Hactosmue IIpaBuna perynupyroT oTHouleHus Mexay bankom u IIpennpustieM, BOZHUKAIONUE B CBSI3U C HCIOJIb30BaHUEM
peanpustuem/TCT (nanee mo texcry — [Ipeanpusitue) Gpynkunonana B JlnuHom kabunere MHTepHET-9KBalipuHra (1ajsee 1o
tekcry — JIK) u obs13arenbHbl i ucnoianenus [pennpusituem.
TepMmuHsl, ncnonb3yeMble B HacToAnmx [IpaBunax:
Jlorun — ocHoBHo# naentudukarop Ilpennpusitus B JIK, npeacrapisronuii cob0il MoCiIea0BaTeIbHOCTh CUMBOJIOB (OYKBEI
natuHCKOoTO andasuta n/nm udpsr). Jlorun popmupyercs barkom B otHOmIeHNN [IpennpusTis.
Mapoas — pmomomuutensHBIM uneHTUGUKaTop IIpemnpusatus B JIK B BHAe MOCIEIOBAaTENFHOCTH CHMBOJIOB
(1 psl/cMMBOIB/OYKBEI TATHHCKOTO andaBuTa), OTHOCSIIUICS K KOHKpeTHOMY JloruHy, chopmupoBanHoMy bankowm.
Hoctyn k JIK ocymectBuserca npu Haauuuu y Ilpennmpustus TEXHUYECKOM BO3MOXKHOCTH HCIOJIb30BaHUS KaHAJIOB
YIAJEHHOTO JIOCTYIIa, MOANepKUBaeMbIX HHPopMarmonHoi cucrtemoit banka. [Ipu stom [IpennpusTie caMOCTOSATEIHHO U 32
CBOM cyeT oOecreuynBaeT M OIUIaYMBACT TEXHUYECKHE, NMPOrpaMMHBIE U KOMMYHUKAIIMOHHBIE PECYPChl, HEOOXOIUMBIE IS
OpraHu3aIy KaHAJIOB YAAJIEHHOr0 JOCTyMa (MogKiIoueHue k cetu HrepHer) u noaxmouenus k JIK.
JIK conmepxuT B ceOc OCHOBHBIE CEpPBHCHI, JOCTYIHBIE 110 YMOJYAaHUIO M JIONOJHUTEIBHBIC CEPBHCHI, 3alpallliBacMble
JIOTIOJTHUTENBHO.
OyHKIMOHaNBHBIE BO3MOXKHOCTH JIK MOryr u3MeHsAThCs baHKOM B OJHOCTOpPOHHEM IMoOpsiake 0e3 IpeaBapUTEebHOrO
yBegoMiuenus [Ipeanpusrus.
Hoctyn k nomonHuTensHeIM cepBucaM B JIK ocymiectBisercss mpu obpamieHnu B cinyxO0y moanepkku banka mo aapecy
support@ecom.sherbank.ru.
Hoctyn k TtectoBoil cpene JIK mpemocraBmsiercs [Ipennpusaturo mocne paccMOTpeHusl 3asBICHHS O NPUCOCAMHEHUHM U
YCIICTITHOTO 3aBEPIICHHMS TPOBEPOK ciaykOamu banka B Buzne tectoBoro Jlornna u [Taposnst ¢ BO3MOXXKHOCTBIO O3HAKOMHTBCSI C
¢yaxamnonanom JIK Ha TecToBO cpere.
Hoctyn k npomsiieHHol cpene JIK mpenocrasnsierca Ilpeanpusaruio mocne 3akimtodeHus JloroBopa M MpefoOCTaBIICHHS
IIpennpusituto Jloruna u IlTapos.
bank napopmupyer [Ipeanpustue o mpegocTaBlIeHUH TOCTYIOB K TECTOBOW M INPOMBIIIJICHHON CpeaaM IyTeM HalpaBieHUs
[TpeanpusaTHIO YBEeTOMIICHHS ¢ HHPOPMAIKEH 0 MOAKIIIOYEHHH Ha 3JIEKTPOHHYIO NIOUTY, YKa3aHHYIO B 3asiBIICHHU.
[IpenocraBnsiembiii Ilpennpuaruio Ilaponbp npelcTBUTENEH MCKIIOYUATENBHO JJIS TMEPBOTO BXOJa YIOJIHOMOYEHHOTO
npeacraButens [Ipexnpusatus B JIK. Ilpeanpustue o6s3yercs nsMeHuts Ilapons, npepocTaBieHHbIH baHkoM, mpu mepBoM
Bxoze B JIK.
Bbank Bnpase 6e3 yBenominenust [IpeanpusaTis NpuOCTaHOBUTH WM OrpaHHYHTh foctyn [peanpustus x JIK, B Tom uncne npu
Halu4uu y baHka IOCTATOYHBIX OCHOBAHMU CYUTATh, YTO BO3MOXKHA IOIBITKA HECAHKIUMOHUpOBaHHOro gocryma k JIK ot
umenH Ipeanpusrus.
Hocryn x JIK ocymectsisiercst B cetu MHTepHeT no agpecy: https://securepayments.sberbank.ru/mportal3/login.
Wnentndukanns [Ipennpusitust oCyImecTBIsIETCs IPU BXOAE YIOTHOMOUEHHOTro npexactaButens [Ipeanpusarus B JIK, myrem
npoBepku baHkoM npaBuiibHOCTH BBOAA chopmupoBaHHoro bankom Jloruna u nojyuuaocty [apods.
[Ipennpuste BIpaBe caMoCTOATENHO M3MeHATh [1aposs uepes JIK B menro HacTpoiixu.
Ipennpusitie 00s3yeTcs odecneunTh XpaneHue nupopmarnuu o Jlorune u [aposne ciocodbom, aenaroniuM 10cTym K JIoruHy u
[Tapomto HEXOCTYITHBIM TPETHUM JIMLIAM.
[peanpusitue 0053aHO HEMEJIEHHO YBENOMUTH baHK B ciiydae yrepu/Kpaku/u3bsatus uHpopmanuu o Jlorune w/unu Ilapone
WA BOSHUKHOBCHHS PUCKA HECAHKIIMOHHUPOBAHHOTO Hcmoyib3oBanus JIK, obparusmuce mo tenedony 8-800-707-71-47 nmubdo
0 aJpecy MEKTPOHHON MoYTHI SUpport@ecom.sherbank.ru u ciegoBaTh HHCTPYKUMSM, MOJTYYSHHBIM OT COTpYAHHKa baHka.
Jlo MomeHTa yBemomiieHHs 00 yTepe/Kpake/m3baATuH nHpopmanuu o Jlornne w/mnm [lapone wiaM BOZHMKHOBEHUS pUCKa
HECAaHKIIMOHMPOBaHHOro ucnons3oBanusa JIK, Bce neifctBus, B T.4u. Bce Omepanuu, cosepmieHHsle B JIK, cuurarorcs
cosepiueHHbIMH [Ipennpusituem.
bank BmpaBe npuocTaHOBUTH Hcnonb3oBanue IIpennpustiuem Ilapons Ha OCHOBaHMM 3asBICHHs YHNOIHOMOYEHHOIO
npencraBuTens [Ipeanpusarus, nepefaHHoOro cocoO6oM, MO3BOJISIOMIM baHKy TOCTOBEpHO yCTAHOBHUTH, YTO TaKOE 3asiBICHNE
HCXOJIUT OT YNOJHOMOYEHHOTo mpeacTaButens [IpeanpusaTus, a Takxe B cilydyae HaIM4YUs y baHka ocHOBaHMI CUMTATh, YTO
BO3MOYKHO HECAaHKI[HOHHUPOBAHHOE UCTIONb30BaHue [lapos.
[Ipennpustie UHPOPMHUPOBAHO M B IOJTHON Mepe OCO3HAET, YTO Mepenada KOH(pHIeHIHANbHOW MHPOPMAIUHN MO0 KaHalaM
YIAJEHHOTO JOCTYIA BII€UET PUCK HECAaHKIIMOHHPOBAHHOTO JOCTYMA K TAaKOW MH(POPMALINU TPETHUX JIHII.
IIpeanpusitue caMOCTOATEIBHO HECET OTBETCTBEHHOCTh 3a JAekcTBUA, cosepuieHHble B JIK, mox Jlormnom Ilpenmpusitus,
HOBJIEKIINE 33 CO00H Kakoi-mnbo (pMHAHCOBBIN yIIepO wim TexHonoruueckue coon B padote [pexnpusitus.
B cnyuasx, xorna nepenada KOHQUICHIMAIbHOW HMHGOpPMAIMU MO KaHajJaM YAAJIEHHOTO JIOCTYIa OCYIIECTBIAETCS 10
tpeboBanuto [Ipeanpustus, baHk He HeceT OTBETCTBEHHOCTH 32 HECAHKIMOHMPOBAHHBIA JOCTYIl TPETBHX JIMIl K TaKOW
uH(OpMaLUK IIPH ee repeaade.
[Ipeanpusitue He BIpaBe ycTymarh MOJHOCTHIO MJIM YacTHYHO CBOM IpaBa (TpeOoBaHMA) o ucnonb3oBanuio JIK Tperbum
JMLaM, a TaKKe He BIIPaBe MPEAoCTaBiIsATh AocTyn (mepenasats Jlorun w/umu [Tapons) x JIK npeacrasuressim [Ipeanpusrus,
HE YIOJHOMOYEHHBIM Ha OCYIIECTBICHMS TaKOro JIOCTyma HaaiexamuM oOpasoMm. Ilopsmoxk mpemocTaBieHHs
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npexacraButensiM [Ipennpustus nomnomoumidi it nocryna k JIK onpepemsitores IlpennpusitueMm camoctositensHo (0e3
yuyacTus u yBenomieHus banka).

Bank He HeceT OTBETCTBEHHOCThH BCIIEJICTBHE NPHYMH, HAXOASAIINXCS BHE cepbl KOHTpois baHka, a Takyke BO3HHMKHOBEHUS
KaKuX-JIM0O aBapHiHBIX CUTYaIMi, cO0eB B 00CIY)KHBAaHHUHU NPOTPAMMHBIX H/WIIM TEXHHYECKHUX CPE/ICTB.

bank He mpenocTaBIseT YCIyTU CBA3M M HE HECET OTBETCTBEHHOCTb 3a KA4ECTBO CBSI3U KAHAJIOB YAAJ€HHOTO JOCTyNa U B
cily4asx, Korja nepenada vHpopmMaimu ¢ ucrnosnbzoBanueM JIK Obiia HEBO3MOXKHA, B TOM YHCIIE 10 BUHE OIepaTropa KaHaia
YIJICHHOTO JOCTYIIA WX TPETHHX JIHII.

BaHk He HeceT OTBETCTBEHHOCTH B CiIydae, eciy MH(popMarus, repenaBaeMasi npu ucnois3oBanuu JIK, craneT m3BecTHON
TPETHHM JIUIAM B PE3yJIbTaTe NPOCITYIINBAHMUS NN IIEPEXBATa KAHAJIOB CBS3M BO BPEMS MX MCIONIB30BAHUS, & TAKXKE B CIIydac
HeroOpOCOBECTHOTO BHITIONHEHNUS [IpeAnpusTreM yCIIoBHiA XpaHeHUS M NCToIb30BaHus Jlormaa w/wmm [Taposs.



