g CBEPBAHK

Bcerpa paaom

YCJIOBUSA ITPOBEJEHUSI PACYHETOB MEXKAY NAO CBEPBAHK M IPENNPUATUEM 11O OIIEPALMSIM C
HNCITOJIb30BAHUEM BAHKOBCKHUX KAPT (OKBAUPHHI)

B nactosmux YcnoBusx nposeneHus pacuetoB Mexay [IAO Coepbank u [IpeanpusTieM o onepanusiM ¢ UCHOIb30BaHUEM
0aHKOBCKUX KapT (9KBaipHHr) (nasee — YCIIOBHsI) MCHOJIB3YIOTCS CIEAYIOIINE TEPMHHBI, MMEIOIIUE OIPENEeICHHOE HHXKE
3HAYCHHE.

1. OCHOBHBIE TEPMHUHbI

1.1 ABTOpI/I3alIl/Iﬂ — npoueaypa mnNoJy4€HUd paspCui€eHuss OoOT banka-smuteHTa HWIM HHOTO HOPUANYICCKOTro Jinla,
ﬂeﬁCTByIOHICFO OT €ro UMCHHU, Ha MMPOBECACHUEC OHepaHI/II/I.

1.2. Bauk — [IybnmuHoe akmmonepHoe o6mecTBo «Coepbank Poccum» (ITAO CoepOaHK).

1.3. BbankoBckas kapra (Kapra) — pacdernHas (meberoBas), KpeAWTHas WM MpEIOIUIadeHHAs KapTa C JIOTOTHIIOM
IInaTe:xHON cHCTEMBI, ABISIOLIASCS 3JIEKTPOHHBIM CPEICTBOM ILIaTexa, ykasaHHas B [lpunoxenun Nel x YcnoBusm. s
cosepmrenus omneparuii B TCT /Ha Pecypce Kapra Moxer ObITH pencTaBieHa Ha (PU3HUECKOM HOCHTEINE, ITyTeM yKa3zaHUs eé
PEKBH3HTOB, a TakKe 4epe3 MOOMIBHOE YCTPOMHCTBO, KOTOpoe mo3BoisieT ero IlokymaTenro coBepIIaTh ONEpalMy IO
TEXHOJIOTHUH OECIPOBOHOM BEICOKOYACTOTHOM CBsi3u Majioro paauyca aeiicteust (NFC).

1.4. Bank-3kBaiipep — KpeIUTHas OpraHU3alysd, SBISIONIASACS Y4acTHHKOM IlnaTe)XHOW CHCTEMBI, OpraHU3yIOIas TOUKH
npueMa KapT n ocymecTBisiomas Bech KOMIUIEKC (DMHAHCOBBIX ONEPAINi, CBSI3aHHBIX C BBHIIIOJIHEHHEM PACUYETOB U IIIATEKEH
no Kapram B 3THX TOYKax.

1.5. BaHK-IMUTEHT — KpEAWTHAs OpraHH3alus, SBISIOIIASACS YYaCTHUKOM [lmaTe)kHOW CHUCTEMBI M OCYIIECTBIISIOIIAS
smuccuto Kapr.

1.6. BaHKOBCKHUIi cYeT — pacueTHHIN (TeKymuii) U WHOH cder B banke, oTKpbITHI [IpeqnpusaTiio Ha OCHOBaHUH JOTOBOpa
0GaHKOBCKOTO CUeTa.

1.7. Bo3Bpar miaTe:xa — onepanysi, HHUIUApyeMasi baHKOM-3MHUTEHTOM B COOTBETCTBUH C NpaBmiiamu [laTexxHON cCHCTEMBI
U OCIapHBalOIIas MNpeabsIBICHHYI0 baHkoMm-skBaiipepom onepanmto (Tpaxsaknmio). PesympraTom omepammm «Boszspar
TUTaTeXay» SBIAETCS CIIMCaHUE JCHSKHBIX CPEICTB cO cueTa baHka-3kBalipepa u 3a4unciicHHe Ha cueT banka-3MuTeHTa.

1.8. JlokyMeHT mo omepamuy - JOKyMEHT Ha OyMa)KHOM HOCHUTEJIE WU B SJIEKTPOHHOM BUJIE, SBJISIOLIMNCS OCHOBAaHHEM JIJIS
OCyILIECTBIICHUs pacyeToB no OnepanusiM ¢ ucrnoiab3oBaHueM KapTsl.

1.9. 3asBaenue o nmpucoennHenun (3asiBjaeHHe)— 3asBICHHE O NMPHUCOEAWHEHUHM K YCIOBHSAM, COCTaBIEHHOE IO (opme
banka, moanucaHHOe YHOJTHOMOYEHHBIM JHIOM Ilpennpusatus u noganHoe IIpenmpustuem B baHk ¢ Henbio 3aKiro4yeHus
JloroBopa Ha mpeocTaBICHUE yCIyT SKBalfpHHTA.

1.10. MUaTepHeT - »“KBalipuHr — ocymecTtBieHne bankom — 9kBaiipepom pacuetoB ¢ [lpegmpustusamu/TCT,
OCYIIECTBIISIOIMMH peanu3anuio ToBapos/yciyr ¢ ucnonb3oBanneM Kapt Ha Pecypce.

1.11. Konx aBTOpHM3anuu — OyKBEHHO-IIM(POBOM KO/, ITOATBEPXKIAIONINH YCIIEITHOE MTPOBe/IeHne ABTOPU3AIHH.

1.12. KonTpouasHo-kaccoBasi Texunka (KKT) — nporpaMMHO-TEXHHYECKHE CPEJCTBA U UX KOMILUIEKCHI, 00eCIeunBaronue
3alich W XpaHeHHWe (HUCKaIbHBIX JaHHBIX B (DUCKaNbHBIX HAKONMTENsX, (GopMupyoume (GUCKaIbHbIE IOKYMEHTHI,
obecrieunBarolye nepenady GUCKalbHbIX JOKYMEHTOB B HAJIOTOBBIE OPraHbl Yepe3 onepaTopa (pUCKaIbHbIX JaHHBIX U Me4aTh
(bUCKaNBHBIX TOKYMEHTOB Ha OyMaXKHBIX HOCHTEINSIX B COOTBETCTBHMU C IPAaBHJIAMH, YCTAaHOBICHHBIMHM 3aKOHOAATEIbCTBOM
Poccuiickoit @enepanuu 0 IPUMEHEHUN KOHTPOJIBHO-KACCOBOU TEXHUKH.

1.13. KoHTpo/IbHAsI JIEHTAa — OTYET, paclieyaThIBaeMblii Ha OJEKTPOHHOM TEPMHHAIE W COJIEpKallui WH)OpManuio o
Tpanzakiusx, coepuieHHBIX B TCT Ha DIEKTpOHHOM TepMHHAJE 32 OTIPE/ICIICHHBII TEPHO.

1.14. Kamd3K-cepBHC — IIporpaMMa MooIpeHus aepxkateneit kapt «MUPy, peammsyemas AO HCIIK u npenycmaTpuBaromas
Bo3Bpar [IpeanpusTieM YacTh CpeiCcTB, MOJXYyUEHHBIX 10 OmnepanusM, COBEPIICHHBIM C HCIoib30BaHneM Kapter «Mup» B
TCT IlpennpusTtus ¥ yIOBIETBOPSIOMUX YCIOBUSM, cornacoBaHHbIM Mexay [Ipeanpustuem u AO HCIIK. Vcnosus yuactus,
CIOCOOBI M TIOPS/IOK B3aUMOJIEHCTBHS, Tapu]bl, NpaBa M 00S3aHHOCTH Y4YacCTHMKOB KoamOsKk-cepBHca perynmpyroTcs
npasmwiamMu AO HCIIK, ony0nukoBaHHBIME Ha caiiTe: Www.privetmir.ru.

1.15. JInynbiii kabuHer UHTEpHeT-3KBalipMHra — OAHKOBCKHH NMPOTrPaMMHBIH KOMIUIEKC, OTOOpaxkaromuii HHPOPMAIHIO
[peanpusatus/TCT no Onepauusim, coBepIeHHbIM uist oruaTsl ToBapos/yciyr B cetu MHTepHET ¢ ucnonb3oBanneM Kapt Ha
Pecypce [peanpustus/TCT. JInunsit kabuner MaTepHeT-3xBalipunra ssisiercst yactpbio CITOI1.

1.16. JInunblii kaouHer TCT Sberbank Mobile POS  — 0aHKOBCKHMH NPOrPaMMHBI KOMILICKC, B TOM YHCJIE
MPEIOCTABIISIONINNA BO3MOXHOCTh OTOOpaXkaTh MHGpopMaluio mo OmnepamnusM, COBEPIICHHBIM C HCTOJb30BaHHMEM KapT Ha
Mob6unsHoM Tepmunaie (mPOS), coxpaHaTh n nepecbuaTh YekH, mosrydeHHsle ¢ MoOMIBHBIX ycTpoiicTB [Ipeanpusrust.



1.17.MoOni1bHOe NpHIIOKEHHE — IporpaMMHoe obOecnedeHue banka, mpeaHazHadeHHOe ais paboThl Ha MOOMIIBHBIX
ycrporictBax [Ipennpusarus u obecrneynBaroniee COBMecTHO ¢ MoOwIbHEIM TepMuHanoM (mPOS) BO3MOXKHOCTE TPOBEIACHUS
Onepanuii 1o Kapram na MoOunbHbIX yerpoiictBax [Ipeanpustus.

1.18. Moouabnoe ycrpoiictBo Ilpeanpusitusi — 3JIeKTPOHHBIE YCTpoicTBa (CMapT(OHBI WM IUIAHIIETHBIE KOMIBIOTEDHI),
npuHaexkaipe [IpeanpusTHio, Mo3BONSIONINE ¢ TOMOIIbI0 MobunbpHOro nputoxenus [IpeanpusiTus B3auMoeHCTBOBATh C
MoGunsabeM TepMmuHaToM (MPOS) st coBepienus oneparuii mo Kaprawm.

1.19. Ob6cay:xuBaoias KOMOAHUS — OpraHU3aLus, AEHCTBYIONIAast OT UMEHH H 110 OpY4YeHHI0 baHka B IeNAX BBHITTOTHEHUS
BO3JIOKEHHBIX Ha baHk B pamkax Hacrosiero JloroBopa (QyHKIWA. AKTyadbHBIN mepedeHb OOCITYy>KMBAIOMINX KOMITAHHHA
pasmeraeTcst Ha opUIHATBHOM caiite Banka; http://www.sberbank.ru.

1.20. Otyoxkennblii maare:xxk — Omnepanys omiaTel, OCyLIECTBIIsieMass Ha OCHOBaHMHU mosydeHHoro ot I[lpeampustus/TCT
COOOIIEHNS!, HATIPABJICHHOT'O C MCIOJIb30BaHUEM DJIEKTPOHHOTO TEPMHUHANA, O HAJIWYMHU 3anoipkeHHocTH [lokymarens nepen
pennpustiem/TCT, oKa3pBalOMMM T'OCTHHHYHBIC/TIPOKATHBIC YCIYTH/YCIYTH II0 OPTaHW3alldd BOAHBIX KPYH30B H T.IL,
MOCJIe OKOHYATEIFHOTO pacyeTa.

1.21.Onepanusi — neiicteue, ocymectsisemoe [Ipeanpustuem/TCT/Ilokynarenem Ha DnekTpoHHOM TepMmuHane/Pecypce, B
ToM umncie Onepanys omiatsl, Onepanus otMeHsl, Onepanus Bo3Bpara.

1.22. Onepanus omjaTbl — omepanus 1mo omuate ToBapop/ycnmyr ¢ ucmons3oBanueM Kapter Ha Ipemnpustin/ TCT/Ha
Pecypce ¢ npoBeneHremM ABTOpU3ALMHU.

1.23. Onepauusi orMeHsl — oneparst, sermonaseMas [Ipeqnpustaem/TCT Ha DnekTpoHHOM TepMuHane/Pecypee, ¢ mensio
otMeHbI ABTopu3anuu. Oneparys OTMEHbI ABTOPH3aNH BEITIOIHIETCS A0 NIPOBEACHNUS onepanun «CBepKa UTOTOBY.
1.24.Onepanusi BO3BpaTa — omepanus Bo3Bpata mOKynku, ogopmisemas Ilpennpustuem/TCT npu Bo3Bpate
ToBapoB/0TKa3e OT YCIIYT WK €ro YacTH, orutadeHHo# Kaptoi, mocne nposencHus Oneparpn «CBepka UTOTOBY, CICACTBUEM
KOTOpOI1 siBNIsieTcst BO3BpaT cyMMmbl Onepannu Ha Kapty, npeabssiennyto [lokynatenem.

1.25.T1naTeskHasi cHCTeMa — COBOKYITHOCTh OpraHM3alni, B3aMMOACHCTBYIOMINX 110 NpaBuiaM [naTexHo# cHCcTeMBI B IETIX
OCYIIECTBIICHHS TIEPEBOJIA ICHEKHBIX CPEIICTB.

1.26.Ilnaré:xxknast crpaHuua (npuMeHuMo Ui MHTepHeT-3kBailipuHra) — cHenuanbHas CTPaHMIE, HCIIOIb3yeMast
[Noxymarensimu 11 BBoga peksuzntoB Kapter Ha Pecypce. IIpeanpusitue MoxkeT MMeTh COOCTBEHHYIO I1aTeXXHyI0 CTpaHUILy.

1.27. llokynareapb - Hu3nUeCcKoe JIUIO, ocyliecTristomnee omiaty Tosapa/yenyru B TCT/Ha Pecypce npu nomontu Kapter, a
TaKoKe JILO, OCYIIECTBIsIoNee Bo3Bpar/oTkas ot Tosapa/yciyru B TCT.

1.28.lloBTOpsOIIHECS TUIATEKHW — IUIATEXKH B OIUIaTy TOBAapOB/YCIYr, OCYIICCTBISEMBIC PEryIsIPHO B TCUCHHE
OTIpeIeNIeHHOT0 IepHoia BPEMEHHU.

1.29.TlpenaBropu3anusi — OIEpanyst IO PE3EPBUPOBAHUIO ACHEKHBIX cpeAcTB Ha Kapre mid mocienyromeil oruiaTsl,
Tpebyromas noareepxaeHus co croponsl [Ipeanpusatus/TCT ¢ ykazaHHEeM CyMMBI CITUCAHHUSL.

1.30. IlpennpusiTue — Toproso - cepsucHoe npeanpusitue (TCII): ropuandeckoe IUI0/ MHANBUAYaIBHBINA MPEAIPUHIMATENb
(UIT), npurumMaroniue KapTsl B kKauecTBe cpeacTBa OmiaThl TOBapOB/YCIyr Ha OCHOBaHHM YCIIOBHi HacTosimiero Jlorosopa.
[peanpusitie MOXeT UMETh 01HY TOpProBO-CEpBUCHYIO TOUKY MIIH CETh U3 ABYX U Oostee ToproBo-cepBUCHBIX TOYEK.

1.31. Pacuernas mHpopmanusi — uapopmanus no OmnepaiusiM, nepenaBaemas B baHk-dkBaiipep, B paMKax HpOBEACHUS
MpoLeAypbl DIEKTPOHHOW CBEPKH UTOTOB 32 ONPEACTICHHBINH IEPUOI.

1.32. PaGounii AeHb — yCTaHOBJIEHHAs 3aKOHOAATENILCTBOM P® mpoomkuTenbHOCTE paboyero BpeMEHH B CYTKH.

1.33. PeBepcuBHasi Tpan3akuusi — (HHAHCOBO-MH(POPMAIIMOHHOE cooOlIeHHe, KoTopoe baHk-akBaiipep HampabisieT B
[TnaTexHyro cucteMy I OTMEHBI paHee HANpaBJICHHOW TpaH3aKIMM (HAalpuMmep, B Cilydae OIIMOOYHOTO NpeNbsSBICHUS
TpaH3akuuu). B pesynbrare oOpabOTKH 3TOTO0 COOOIIEHHWS HMPOUCXOIWT CIHCAHUE IEHEKHBIX CPEICTB cO cyera banka-
skBaiipepa (co cuera [IpeanpusTus) n 3auncienue ux Ha cuet banka-smurenra (Ha cuet Kaprsl [Tokymnaresns).

1.34.Pecypc — caiiT B ceTH MHTEpHET, MOOMIIbHOE MPUJIOKEHHE WIIM UHOE MH(POPMAIIMOHHO-TEXHOJIOTHYECKOE pellieHne (B
TOM YHCJI€ MECCEH/DKEpHl M CoLMaibHbIe ceTH), mo3Boirsitonmme IIpeanpuaruio/TCT ¢ moMompio mporpaMMHO-aNIapaTHBIX
CpEICTB, NpeJocTaBIeHHbIX baHKoM, oCymecTBIATS peanu3aiuio Toapos/ycnyr IlokynaTesnsm.

1.35. CBoaHblii YeK IJ1eKTPOHHOIO TepMHHAJAa — OyMa)kKHBbIH OTYET, pacleyaTbiBaeMblii DJIEKTPOHHBIM TEPMHHAIIOM H
coJiepKaluii UTOTOBYIO HHpopMaIuio o OnepamusM 3a ONpeIeIeHHbIH MPOMEKYTOK BpEMEHHU.

1.36.Cucrema ANMCTAHOHOHHOTO OAaHKOBCKOro oocay:xkuBaHusi (cucrema JIBO) — aBTOMaTH3HMpOBaHHAS CHCTEMa
«CoOepbank busHec OHIaliH», MOCPEICTBOM KOTOPOH OCYHIECTBISICTCS IWCTAHIIMOHHOE OaHKOBCKOE OOCITYy>KHBaHHE
IIpeanpusiTis, Ha OCHOBaHUU OTIEJIBHO 3aKIOYEHHOI0 JoroBopa ¢ bankom.

1.37.Cucrema npoBeieHUsl YI1eKTPOHHBIX IiaTte:xeii (1ajnee — CITIII) — crienuanu3upoBaHHbI arapaTHO-IPOrpaMMHbIH
KoMIutekc baHka, npesHa3HaYeHHBIH A1 POBECHU OE30IacHBIX 3JIEKTPOHHBIX IUIAaTeXel ¢ ucnonb3oBanueM KapT B cetu
UHTEPHET.

1.38.Cranpapr PCIl DSS (Payment Card Industry Data Security Standard) — crammapr sammrel wHGOpPMaIWH,
pa3paboTaHHBIH MEXIyHapoAHBIME IutaTexHsiMu cucTeMamu MasterCard Worldwide,Visa International, warmonanbHoM
aTexxHo cuctemoit «MHUP» m mcnonp3yeMeli MX yYacTHHKaMH TIpH oOMeHe HH(OpMalued B paMKax INPOBEICHUS
Onepannii. CootBercTBeHHo Site Data Protection Account st MasterCard Worldwide, Information Security mms Visa
International, Mir Accept i HalMOHATBEHOU MIATEXHON cucteMbl «MUPy.



1.39. Tapudst Banka ———————— crouMocTb yciayr baHka 3a BBIIOJIHEHHE PAcCUETOB IO OIEPaALMAM C HcHoNb30BaHueM Kapr
(% or cymmbl Omepanuu oOIUIaThl), IUIaTa 3a CEPBUCHOE OOCIY)XHMBaHHE OJEKTPOHHBIX TEPMMHAJIOB (eXeMecsdHas
(uKcHpoBaHHas IUIATa), yKa3aHHBIX B 3asBJICHUH.

1.40. TexnoJsiorust 3DSecure — TexHoJOrHs ayTeHTH(HKauy [oKymaTenas mpu MPOBEACHUH IUIATSIKEH depe3 IMyOJuYHBIC
CETH, OCYIIECTBISIEMass B COOTBETCTBHH ¢ MexayHapoxubiMu cranmapramu Verified by Visa, MasterCard SecureCode u
HAI[MOHANIBHOW TITaTeXHOW cuctemMsr Mir Accept. B pamkax [aHHOW TEXHONOTWH, ayTeHTH(HKamus [lokymartess
ocylIecTBIIsIeTCsl Ha cepBepe banka-sMuTeHTa.

1.41. ToBap/ycayra — ToBap, paboTa, yciuyra, pe3yibTaT HHTEIUICKTYAIFHONW JEATENbHOCTH, peanm3yeMble [Ipennpusaruem B
TCT/na Pecypce.

1.42. Toproso-cepsucnasi touka (TCT) — mnozapasmenenue [Ipeampusités, B KOTOPOM YCTaHOBIEHBI OIJIEKTPOHHBIE
TepMuHaNbl baHka/ mpenocTaBiIeHsl IPOrpaMMHO-aNapaTHbIe cpeacTBa Ha ocHoBaHMM JloroBopa mexay [lpennpusruem n
BaHKoOM, 1 KOTOpOE HETIOCPEACTBEHHO OCYIIECTBIIACT peanu3anuio ToBapos/npenocrasiaeHne ycuayr [lokynaTemsim.

1.43. ToproBblii IKBapUHT — ocyliecTBlIeHne baHkoMm — skBaiipepoMm pacyeroB ¢ [IpennpuaTHsMu, OCyLIECTBIISIOIINMU
peanuzanuro ToBapos/ycnyr ¢ ucnonszoBanueM Kapt B TCT.

1.44. Tpan3zakuus — GrHAHCOBO-HH(POPMAIIMOHHOE coobmerne o coepmeHnn Onepamuu ¢ Kaptoit 8 TCT/Ha Pecypce.

1.45.Yek 3yexTpoHHOro tepmuHana (Uek) — nokymeHT no Omnepaiuu, pacrnedaTbiBaeMblii DJIEKTPOHHBIM TCPMHUHAIOM U
coJiepKaIi HHPOPMAIIKIO O POoBeIeHHON Onepanuu.

1.46. dnexrponnasa moamuck (1), Kawu 31eKTpoHHONH MOAMHMCH — [aHHBIC TCPMUHBI TMPUMCHSIOTCA B HACTOSIICM
HoroBope B cootBetcTBUM ¢ DenepanbHbiM 3akoHOM OT 06.04.2011r. Ne 63-03 «OO6 snextponHoi moxamucuy. Bux OI1
omnpenensgercst [JoroBopoM o MpeoCTaBIeHHH YCIyT ¢ UCTob30BaHueM cuctemsl JJBO.

1.47.dnekTpoHHAas CBEePpKAa HTOrOB — TMpoIeaypa mepemadun oT IiekrpoHHoro tepmuHana/CIIOIl B Bank pacderHoi
nHpopmanun 06 Onepanusx 3a ONpeeNeHHbIN IEPHOI.

1.48. Dn1eKTPOHHBIN TEPMHHAJ — DJIEKTPOHHOE MPOTPaAMMHO-TEXHHYECKOE yCTpoiicTBO baHka, B TOM 4mnciie MOOWIIBHBII
tepmuHan (MPOS), mo3Boystoniee ocymecTBIATh HpueM KapT (B TOM dYHCiIe NONOJNHUTENEHOE O0OpYIOBAHHE W/MIH
CrenuaibHOe IporpaMMHoe obecredeHrne KOHTPOIBHO-KacCOBOW TEXHMKH, IO3BOJIIOIEE NMPHHUMATh K OOCITYKHBAHHIO
Kaptsl). DnekTpoHHBIE TepMUHAIBI SBISIOTCS COOCTBEHHOCThIO baHka M ycTaHaBIMBAIOTCS Ha CpPOK AedcTBus Jlorosopa.
ONeKTpOHHBIE TEPMHUHAIBI IPEAHA3HAYEHBI U MOTYT UCIIONB30BaThCs TOJIBKO I Lenell peanusanun Jlorosopa.

2. OBIUME MOJOXKEHMUS

2.1. Hacrosmue, 3asiBicHHE ¥ YCIOBHS B COBOKYIIHOCTH SIBJISIIOTCS JIOTOBOpOM Ha MPENOCTaBICHUE YCIYr dKBalpHUHIa
(manee — Jlorosop).

Hacrositme Y ciioBust IpecTaBisIOT cO00i HOBYIO pelakIMI0 Y CIIOBUI MPOBEICHHS PACUETOB 110 OIepalysiM, COBEPLICHHBIM
C WHCIIOJb30BaHMEM OaHKOBCKHX KapT (SKBaWpwHT)/YCIIOBHI MPOBEACHUS PAcueTOB IO OIEPAIUsIM C HCIOJIb30BaHHEM
3JIEKTPOHHBIX CPEJCTB IIaTeXa B ceTH HHTepHeT (M HTepHeT-9KBaiipuHT).

2.2. 3akmouenue JloroBopa Mexnay bankom u Ilpennpusituem (B panbHeiiniem nmenyemble — CTOPOHBI) OCYLIECTBIISIETCS
myTeM npucoenuHeHus Ilpeanpustus k YCI0BUSAM Ha OCHOBAHUH HAJISKAIIMM 00pa3oM 3allOJHEHHOTO U IOANHCAHHOTO, B
ToM gucie O, ynonHoMoueHHBIM npeacTaButeneM [Ipeanpusatus 3asBieHus.

2.3. B nenax perucrpanun bankom TCT B pamkax Hactosmiero Jlorosopa Ilpennpusitue npenocrasnser B bank ogaumM
U3 CcrocoOoB, ykazaHHelXx B 1.2.5 VYcioBuidd, WUupopmamumio o TCT/m3menenne wundpopmaimum o TCT, moxnucaHHyo
YIIOJIHOMOYEHHBIM TIpesicTaButesneM [Ipennpusrus no ¢popme [punoxenns Ne 1 k 3asBnenuto.

Bbank BrpaBe oTkazath B peructpannu coorserctBytomeii TCT 6e3 00bscHeHUs TpHUKH, yBenomMus 00 atoMm [Ipeanpusrtue B
COOTBETCTBUH € 11.2.5 YcnoBuil.

2.4, Pacuersr ¢ [Ipeampusaruem mo OnepamusiM OCyIIECTBISIOTCS B pyoisix Poccuiickoit @eneparim.

B cmywae peasmzanmu Ilpennpustuem ToBapoB/yciyr 3a HMHOCTPaHHYIO BAJIOTY B COOTBETCTBUH C JICHCTBYIOIINM
3akoHojaTenbcTBoM P® nomyckaercs nposeneHue pacyeros ¢ [IpeanpustueM B HHOCTPaHHON BaIIIOTE.

2.5. Bbank u Ilpennpusitue B pamkax Hactosimero /loroBopa oOMeHMBaroTCs MH(GOPMAIMeld U TOKYMEHTAaMH OJHHM U3
CJIE/IYIOLIUX CIIOCOOOB, BEIOMPAEMBIX CTOPOHOM, HaNpaBIstole HHOOPMALIUIO/TOKYMEHT [0 CBOEMY YCMOTPEHHIO, €CIIH HHOE
HE TPEJYyCMOTPEHO Y CIOBUSIMMU:

25.1. C HCTIOJIb30BaHMEM CPEJACTB 3JICKTPOHHOM CBSA3M IyTEM HAIpaBICHUS BJIEKTPOHHOTO MHChbMA C aJIPecoB U IO
ajipecaM JJIEKTPOHHOM MOYTHI, MpeaocTaBlieHHbIX B 3asBienun w/uinun Wudopmaumu o TCT. B cnywae, ecnu uHOE He
MPEAYCMOTPEHO B YCIOBUAX, HH(MOPMAIHS/TOKYMEHTHI, HAalpaBlIIeMble 10 ajpecaM 3JIEKTPOHHOM MOYTHI, UMEIOT MOJHYIO
IOPUINYECKYIO CHITY M MOTYT OBITh MCIIOJIB30BaHBI B CY/I€ B KAUECTBE 10Ka3aTEIbCTB:

2.5.2. nocpenctBoM cuctemsl JIBO win aHanornyHeix cucreM baHka;

2.5.3. IyTeM HaNpaBJIEHUS MHCbMA C JOCTABKOW HAPOYHBIM WM KYpPbEpCKOM IOYTOM IO IMOYTOBOMY ajpecy,
ykazanHoMmy B 3asBienun /Mudopmanuu o TCT nomyvaromield cropoHsbl;

2.5.4. IMyTeM HAMpaBJICHUs IIOYTOBOTO OTIPABJICHUS (3aKa3HOTO IHUChMAa) IO IMOYTOBOMY aJpecy, YKa3aHHOMY B

3assnenun /Mupopmarn o TCT nomydaromiei CTOpOHEI.
CropoHa cunTaeTcsl MOoTy4YHuBIIeld HHGOPMAITUIO/TOKYMEHT B CIIy4ae HalpaBJICHUs CIOCOOOM, YKa3aHHBIM B:

! pu 3axmouenuu Jorosopa uepes cuctemy JBO : 3assrenue, Tapudst u YcioBus B COBOKYTHOCTH SBISIOTCS JOrOBOPOM Ha PEIOCTABICHHE YCIIyT
9KBaiipuHra (nanee — J{oroop).



. m.2.5.1, n.2.5.2. YcnoBuil — B JaTy HallpaBI€HUS HJIEKTPOHHOTO MHCbMa HAa COOTBETCTBYIOIIUM agpec 3IeKTPOHHOU
1o4Thl, oopmiIeHHs 3anpoca B cucreme J|bO/ananornynoii cucreme baHka cOOTBETCTBEHHO;

. m. 2.5.3, 1.2.5.4 YcnoBuii — B 1aTy IOCTaBKH IOJIy4aloUleld CTOPOHE MUChbMA/TIOYTOBOrO OTIPABJIECHUS (3aKa3HOTO
MUChMa).
2.5.5. B cnyuae npucoenunenus Ipeanmpusitus k Kombok-cepBucy pacuersl mexny Ilpenmpustiem m bankom 1o

OmnepanusiM, yuacTBytommM B Kambak-cepBrce, OCYIECTBISIOTCS B COOTBETCTBUU C pasiernoM 6 Ycnosuii u npasmwiamd AO
HCIIK, omy6iiKoBaHHBEIMH Ha caiiTe: WWW.privetmir.ru.

3. HNPEAMET JOI'OBOPA

3.1. Ilpennpusitue opranusyer npueMm Kaprt, nepeunciennsix B Ilpunoxkenun Ne 1 k YcioBusiM, B KayecTBE CpelCTBa
OIIIATHI 32 peanm3yemble M ToBapsl/yciyru 1 00paboTky mHpopMaImm Ha DIeKTPOHHBIX TepMmuHanax/aepe3 CIIDII banka.
3.2. bank B coorBerctBuuM ¢ JloroBopoM mnepeuncisier [Ipennpusituio cymmbl Omnepanmii omatel ToBapos/yciyr,
cosepureHHbIX Ha [Ipennpustun/ TCT/Pecypce ¢ ucnons3oBanrem Kapr, 3a BBI4€TOM IIaTHI 32 BBINOJMHEHUE baHKkOM pacyeToB
B COOTBETCTBHHU ¢ pazzesnoM 6 Yciosuii.

4. TIPABA U OBA3AHHOCTHU NPEANIPUATHSA

4.1. IIpennpusitue UMeeT NpPaBo:

4.1.1. Ccputatbcsi Ha BO3MOXKHOCTH OIUTaTHI TOBapoB/ycIyr C HCHoNb30BaHHEM KapT B COOCTBEHHBIX pPEKIaMHBIX
MaTepHuajax, MMPeIBapUTEIIFHO COTJIACOBAB MX C BaHKOM IMOCPENCTBOM 3JEKTPOHHOW mouThl/cucTeMbl J1BO/aHaaormgHbIX
cucteM banka. BeIyckaTh pekiaMHYIO MPOAYKINIO C TOPTOBBIMU MapKaMu [1aTeXHBIX CHCTEM NPH YCIOBHUH, YTO TOPrOBast
Mapka [ImaTexHbIX CHCTEM UCIIONB3YeTCs TOJNBKO B KadecTBe yBegomieHus [lokymateneit 06 oocmyxuBarnu Kapt B TCT/Ha
Pecypce.

4.1.2. Tlomy4aTh KOHCYJNBTALMIO B baHKe MO BOIpocaM 3KCILUTyaTalny DIIEKTPOHHBIX TEPMHUHANIOB U IpoBeaeHMo Onepannii
¢ ¥cnojp3oBanueM Kapt mytem oOpaiienus B ciyx0y nojuepxku banka mo tenedony, ykazanHomy B 1.2 Ilpunoxenust Ne 1
K YCJIOBUSM.

4.2. Ipeanpusitue od6s3yercs:

4.2.1. OnnauuBaTh ycayrd baHka MO BBIMOJIHEHHIO PAacYeTOB M IUIATHI 33 CEPBUCHOEC OOCHTY)XHMBaHHE (MPH HAIMYHMH) IO
OnepanysiM B cootBetcTBuM ¢ Tapudamu banka, ykazaHHbIMH B 3asiBICHUH.

4.2.2. Coomonare mnonoxenuss JloroBopa, B ToM wuucine [lpunokeHuii kK HeMy, a TakKe BBINOJIHATh TpeOOBaHUs,
COZIeprKallecs: B PeKJIaMHO-MHCTPYKTHBHBIX MaTepHaax, IpeJoCTaBIIeMbIX baHkoM B cooTBeTcTBHH € 1. 5.2.6 Y CIOBHH.
4.2.3. CaMOCTOSITEIbHO M CBOCBPEMEHHO 3HAKOMHUTHCS C M3MEHECHUSIMH, BHECEHHBIMU B YCIOBUS, Ha OQHINAIBLHOM CalTe
Banka: http://www.sberbank.ru. HecBoeBpementoe ozHakomuiieHue [IpennpusiTusi ¢ M3MEHEHUSIMU, BHECCHHBIME B Y CIIOBUS,
HE SIBJIETCA OCHOBaHMEM ISl HX HETIpUMEHEHHs baHKkoM.

4.2.4. Pasmemath Ha BHAHBIX Mectax TCT/oOmenocTymHeix Mectax Pecypca, mpemocraBisiemble baHkoM pexiiaMHO-
uH(opMaLMOHHbIe Marepuaisl, n3Bematomue [lokynarenseld 0 BO3MOXHOCTH OIUIaThl TOBapoOB/YCIyr ¢ HCIHOJb30BaHUEM
Kapt, B cmyuae ecnu 3T0 He MPOTUBOPEUUT TpeOOBaHUAM 3akoHOAaTeNbcTBa Poccuiickoit denepanuu.

4.2.5. llpunumars B omaty ToBapos/ycayr Bce Kapthl, nepeuncnennsie B [Ipunoxxenun Nel x YciioBusiM, B Te4eHHE BCErO
pabouero Bpemenu IIpennpusarus. He BeigaBate o Kapram Hannusble qeHexHble cpenacTBa. He mpunumats ot Ilokymarens
6onee 2 (IByX) pa3iU4HbIX KapT.

4.2.6. He pa3buBars cymMMy o11HOI Oniepannu omjarsl Ha HECKOJIBKO CYMM M He IPOBOJUTD OTAEIbHbIE Orepaiiuy Ha Kaxyto
U3 3THX CyMM.

4.2.7. He ucnonp3oBaTh pekBM3UTH KapTel, kotopeie ctamu moctymnHbl [Ipennpusaturo/TCT, ans MHBIX 1eneil, KpoMe Kak
nposeznenune Oneparuii B IpUCYTCTBUH I 110 pacnopsbkeHuro [TokymaTens.

4.2.8. Ilpenocrasnsate [lokynaTtensm nonuslii Habop ToBapoB/yciryr 1o LieHaM, He NPEBBIIAONIMM 1eHb! [Ipeanpustust npu
pacdeTax 3a HAJIMYHbIE ACHEKHbBIE CPE/ICTBA.

4.2.9. TlpoBoguts Omepanuu 1 0hopMIATs JJOKYMEHTHI IO OTlepanusM B COOTBeTCTBUH ¢ [IpmmoxkerneM Nel k VcnoBusM u
HECTH OTBETCTBEHHOCTb 3a IIPABUIIBHOCTH yKa3aHHOI B JOKyMEHTaX HH(pOPMAIUH.

4.2.10.XpaHuTh B HENOCTYIMHOM JUIS TPEThbHX JMI JIOKyMEHTHI 1o omnepauusiM (4eKH, KacCOBBIE YEKH, PaCIOPSIKEHHs
[okynarensi, TOKyMEHTbI, IoATBepkAatomue GakTt nepernayn Tosapa/okasaHusi yciyrd, KOHTposbHBIE JIEHTBI M T.I.) HE
MeHee 13 (TpuHaIaTH) MecAIeB C IaThl coBepuieHus Onepariy 1 nepeaaBaTh UX KONKUU B baHK 10 ero 3ampocy ero 3ampocy
T10 3JIEKTPOHHBIM KaHaJlaM CBSI3M OJHUM U3 CIIOCO0O0B, YKa3aHHBIX B 11.2.5 HacTtosmero JJorosopa B TedeHue 3 (Tpex) padbounx
JTHEW c JaTel MoNydeHHus 3ampoca. IIpenocTaBieHHBIE JTOKYMEHTHI JOJDKHBI OBITH HAJIEXKAIIero KadecTBa (M300pakeHHe
YeTKOe, pa3Mep He MEHee OPUTHHAIBHOTO JTOKYMEHTA).

4.2.11.TlepenaBars B bank mo ero 3ampocy B Tedenue 3 (Tpex) paboumx gHeH ¢ AaThl MoJydeHHs 3ampoca oT banka
NMCBMEHHOE 3asiBIIEHHE C M3JI0KeHHeM oOctositenscTB npoBeneHus Onepaumu B TCT/Ha Pecypce. B ciywae yrpatsl
COCTaBJIEHHBIX C Hcroibp3oBanneM Kaptol JJokymenToB no Omnepanuy HeMEJIEHHO cooOmuTh 00 yrpare B baHk opHuM M3
Croco0oB, yKkazaHHBIX B 11.2.5.1, 2.5.2 YcinoBuid.

4.2.12. AxiienToBaTh IUIATEKHBIC TPEOOBAHUs, BHICTABICHHBIE BaHKOM B cOOTBeTCTBHMHU C M. 5.1.3 YCioBuil K pacdyeTHOMY
cuery [Ipeanpusitus, ykazanHOMY B 3asiBICHHUH, B TeUeHHE 5 (IATH) pabOUmX JHEH ¢ AaThl UX BBHICTABICHUS.
4.2.13.Bo3mectuth banky B mojgHOM o0beMe YOBITKM, BO3HHUKIIHE y HEro B pe3yjbrare mpuMeHeHHs K baHky mrpadHbix
CaHKIMA B COOTBETCTBHM C TIpaBWwiIaMH [InaTexHBIX CHCTeM, MpHBIeYeHHs baHka CcyaeOHBIMH OpraHaMd WU
YIOJTHOMOYEHHBIMU OpPTaHAMH TOCYIapCTBEHHOM BJIACTH K TPAYKAAHCKOW MM aJMHHHUCTPATHBHOIN OTBETCTBEHHOCTH B CBSI3H C
HEWCIIONHEHNEM WJIM HEHaJUIeKalluM HcroiHeHneM [IpenmpustueMm o6s3atensctB mo Jorosopy. Iloarep:kneHmem




BO3HUKHOBEHHMsI Y baHKa yOBITKOB SIBJISIOTCSI PELIEHHS yIIOJHOMOYEHHBIX OPTaHOB rOCYJapCTBEHHOM BJIACTH, BCTYIHBIINE B
3aKOHHYIO CHJIy pELeHUs Cy1eOHBIX OPraHoB.

4.2.14.B ciyyae peopraHu3aliiy, BHECCHUS] N3MEHEHHUI M JOTIOJIHEHUI B JOKYMEHTHI, ITpe/cTaBiieHHble [IpeanpusrtueM npu
3akiroueHnu JloroBopa, pu OTKPBHITHH B OTHOLIeHUH [Ipennpusrus/cMeHbl cTaluy NpoLeaypsl 0aHKPOTCTBA, a TaKXkKe IpH
cmene pykosojctBa TCT, mamenennu aapeca Mmecronaxoxxaenus Ipexnpustus/TCT, Buecennoro B EI'PIOJI, pexBusuros
[peanpustue/TCT o0s3yercs napopmupoBats bank u nepenats (o Mecty 3akioueHus JloroBopa) HauiexamM 00pa3oM
3aBepeHHbIE W O(OpMIICHHBIE HOKYMEHTHI, MOATBEPKIAONINE BHECEHHE M3MCHEHMH M JOIOJHEHUH ONHUM M3 CIOCOOOB,
yKa3aHHBIX B 1. 2.5 YcinoBuif, He mo3aHee 3 (Tpex) pabodmx IHEH ¢ JaThl JONOTHEHUI/ MI3MEHEHHIA.

4.2.15.TIpenocraBnsats B baHk cBeneHUS M JOKYMEHTHI, HEOOXOIMMEIE U1l BBIMOTHEHUS baHKOM (QYHKITHHA, YCTaHOBIEHHBIX
®enepanpHbiM 3ak0HOM OT 07.08.2001 Ne 115-®3 «O mpoTHBOAEHCTBHHM Jieraiau3ayuy (OTMBIBAHHIO) TOXOJOB, ITOTy9IEeHHBIX
MPECTYNHBIM ITyTeM, U (PMHAHCHPOBAHUIO TEPPOPU3Ma», B TOM UHCIIE, HO HE HCKITIOUNTEIBHO: JOCTOBEPHbIEC CBEICHHS O cede,
CBOeM OcHe(pHIMapHOM BiIajeiblle W CBOMX JOBEPEHHBIX JIMIAX, O HAINYMUU/OTCYTCTBHU BBIrOJONpUOOpeTaTens (mpu
HaJIMYMU TaKOro), a TakXKe B yCTaHOBJICHHBIE B 11.4.2.14 YcnoBuii cpoku.

4.2.16.006ecneunth coOmoeHre TpeOoBaHUi WHPOPMAIMOHHOM Oe3omacHocTH, mpenycMorpenHsix Crannaprom PCI DSS,
pa3MeIeHHOro Ha cajite B ceTu uHTepHeT: hitps://www.pcisecuritystandards.org/merchants/.

4.2.17 Tlpekpatuth mnpueM Kk omuiare Kapr B COOTBETCTBHM C YCIIOBUSIMH C JaThl pacTopxeHus JloroBopa. CHATH/y#anuTh
pexiiaMHO-MH(pOpMaLMOHHbIE MaTepualbl, n3Belatonue oo odcyxupanuu Kapr.

4.2.18.He mpurmMMaTe Mep MpoTHBOAeHcTBUS banky B mpoBenmeHmm mpoBepku Ilpemmpuarus/TCT/Pecypca Ha mpenmer
BBIBJICHHUS MoIeHHNYeckux Omeparnuii n/wmn npegoctasieHus Ilokynarensm ToBapos/yciayr, HE COOTBETCTBYIOMIUX POIY
nesrenpHOCTH [Ipemnpusatust/TCT, ykazanHoMy B 3asBICHHH, a TakKe OKa3bIBaTh cojaelicTBrue baHKy B mpoBeaeHUH
pa3buparenseTBa 1Mo (PaKTy COBEPIICHUS OAO3PUTENBHEIX Onepanuii.

4.2.19.TIpu ocymectenennn Onepanuii 1o ToproBomMy 3KBapuHTY:

4.2.19.1. Ob6ecneunTh CaMOCTOSATENIbHOE U CBOEBPEMEHHOE MPOXokIeHue Bcemu cotpyanukamu TCT uHCTpyKTaka 0
nopsake nposenenus Onepauuii ¢ Kapramu, pazmenieHHoM Ha caiite banka; http://onnara-kapToii. pd.
4.2.19.2. Hcnomnp30BaTh DICKTPOHHBIE TEPMHHANBI (B TOM YHCIC TEXHOJOTHMYCCKHE SIM-KapThl) U MPOrPaAaMMHOC

obecrieueHue, mpeaocTaBieHHoe baHkoM, TONBKO AJsl Lelneil peanu3anuu Hactosiero JloroBopa. He BHOCHTh M3MeHEHUs B
DJIeKTpOHHBIE TEPMUHAJIBI H IPOTPAMMHOE 0OecIieueHne, peAoCcTaBIeHHOe baHKoM, M He OCYILECTBIATh CAaMOCTOSTEIBHO X
peMoHT. He nepenaBath TpeTbuM JLaM DJIEKTPOHHbIE TEPMHUHAIBI, JJOKYMEHTHI 10 ONEparysiM, U PeKIaMHO-HHCTPYKTHBHBIC
Marepuabl, IpeAocTaBieHHble baHkoM, 3a HCKITIoYeHHeM paboTHUKOB OOCTyKHUBAIOIIEH KOMITAaHHH.

4.2.19.3. [IpenocTaBiATs yIIOIHOMOYEHHBIM paboTHIKaM OOCTyKHBaromeld KOMIaHAN JOCTYI K MECTaM YCTaHOBKH
OJNEeKTPOHHBIX TEPMHHAIOB IS MPOBEICHUSA PadOT MO €ro MOIKIIOYEHHIO, HACTPOWKE, PEMOHTY, 3aMEHE, TEXHHYECKOMY
00CITyKMBaHHIO ¥ BU3yaJbHON IIPOBEPKE.

4.2.194. [puHATE DNEKTPOHHBIC TEPMHUHAEI 110 aKTy IPUHATHA oKa3aHHBIX yeuyT ([Ipunoxerne Ne 2 k Y cinoBusam),
COCTaBJIEHHOMY B 2 — X (ZBa) 5K3eMIUIIpax ¥ HOANNCAHHBIX YIOJIHOMOYCHHBIMH paboTHHKaMH OOCITyXHMBaIOIIeil KOMITAaHUN U
[Mpeanpustus. OauH SK3eMIUISIp aKTa HaXOIMTCS Ha XpaHeHHH B OOcCTyKuBaromiel koMnanuu, BTopo — y [peanpusitus.
4.2.19.5. B cnydae BbIxonma DJICKTPOHHOTO TEPMHUHANIA U3 CTPOSI WM €ro yTpaThl HEMEJICHHO WH(POPMHPOBATH 00
sToM baHk B coorBercTBHHM ¢ 1m.2.5.1, 2.5.2 YcnoBuid uinM myTeM oOpauieHust B ciIykO0y mojyiepxku banka no tenedony,
ykazanHomy B 1.2 [Ipunoxenust Ne 1 k YcaoBusm.

4.2.19.6. Bepuytbs banky nian O6cnykuBaroleil KoOMIaHuu DJEKTPOHHbIE TEPMHUHAIIBI B T€YCHUE 5 (MISITH) pabounx
JHEH ¢ Jarel pacropkeHus JloroBopa WM ¢ Jarhl IOJIy4eHUs] NHCBMEHHOro/ycTHOro TtpeOoBanusi baHka o Bo3Bpare
DJEeKTPOHHBIX TEPMHHAJIOB.

4.2.19.7. B cnyuyae HeBo3BpaTa DJIEKTPOHHBIX TEPMUHAIOB B COOTBETCTBHM € 11.4.2.19.6 YcnoBuid, ynnatuts banky
mrpad B pazmepe 10 000 (mecsitu ThICsa) pyOuteit, B Tom grcie HC 3a kaxapiid DNeKTpOHHBIH TEPMHHAIL.

4.2.20. Tlpu ocymiecTBiIeHUH onepalwii mo MHTepHeT - SKBalipUHTY:

4.2.20.1. IMpuctymute k mpoBepenuto Omepanmii Ha Pecypce TOmbKO TOCHE YCHENIHOTO 3aBEPIICHHs IPOBEPKU
BEIOpaHHBIX [Ipennpusatiuem/TCT Omepanuii Ha TeCTOBO# cpene.

4.2.20.2. CooTBeTCTBOBATh TPEOOBAHMUIM, YCTAHOBIEHHBIM B [Iprnoskennu Ne 3 x Y ClIoBHSIM.

4.2.20.3. [ToaTBepxkaTh aBTOPU30BaHHBIE C MCTONb30BaHueM [IpenaBropusanuu cymmbl kK criucanuio uepe3 CIIOIT

He mo3Hee S (MATH) KaJeHIapHBIX THEH ¢ JaThl coBepiieHus Onepaiuu Ha CyMMy (aKTHUECKH OKa3aHHBIX TOBapoB/ycCiyr, B
cootBercTBUH ¢ [Ipunoxennem Nel k YcaoBusm.

4.2.20.4. CornacoBsiBaTh ¢ bankom nmzaifH IlnaTesxHOW CTpaHUIIBI, BKIIIOYAs 3JIEKTPOHHBIE BAPHAHTHI PEKIAMHBIX
HaKkJeeK ¢ JJorotunoM IInaTexHsIx cucreM, ykazaHHbIX B [Ipnnoxenun Ne 1 x YcnoBusam.

4.2.20.5. [Iposectu meponpustus no unrerpaunu Pecypea co CII3I1 u cooTBETCTBYIOIINE HHTETPALMOHHBIE TECTHI B
teuenne 30 (TpuALATH) KaJeHAAPHBIX AHEH ¢ 1aThl 3aKirodeHus JJorosopa.

4.2.20.6. CamocrosTeNbHO 06ecreunBaTh 6€301acCHOCTh CBOMX MH(OPMAIIMOHHBIX PECYPCOB B CETH HHTEPHET.
4.2.20.7. IMpenocraBnsate mo TpeboBanuio banka noctym k pasnenam Pecypca ¢ orpaHm4eHHBIM IOCTYIIOM, HE
CBSI3aHHBIM C aJIMHHUCTpHUpoBaHueM u conpoBoxaenueM (VIP, Onrosoe, KiryoHoe oOciyxnBanue, 1 T.11.).

4.2.20.8. CobnromaTte TpaBuWia TONb30BaHUS JIMdHBIM KaOmHeToM VIHTEpHET-3KBaWpHWHIA, YCTAHOBIICHHEBIE

IIpunoxenueM Ne 5 x VcnoBusim.

4.2.21. YunauuBath baHKy cymMMbl, mojjexanue yaepxanuto ¢ [Ipennpustust B coorBerctBun ¢ npasmiamu AO HCIIK,
onyOJIMKOBAaHHBIMHU Ha caiite: WWW.privetmir.ru.

5. IIPABA N1 OBA3AHHOCTHU BAHKA

5.1. bank nMeet npagBo:

5.1.1. Y nep>xuBath U3 CyMM, NOJJISKANMX nepednciiennto [Ipeanpusturo no JloroBopy, cienyomme CyMMBI:




5111 CymmMsbl Onepanuii, SBISIOIUXCSA HEACHCTBUTENBHBIMY B CIEAYIOUINX CIyYasX:

1) Omnepanuy coBeplleHbl ¢ HapymeHuem JloroBopa, TpeboBaHui 3akoHonarenscTBa PO w/mnm npasun [InaTexubix
CHCTEM M PEKIIaMHO - HHCTPYKTHBHBIX MaTepuaioB banka;

2) Omnepanus coBeplleHa o NOAAEIbHON UK HeaelcTBUTeNnbHOI KapTe;

3) JIOKyMEHT 10 OIlepanuy 3arojHEH HE IIO0JHOCTHIO, HWMEIOTCSl HWCIPABICHUS WM OTCYTCTBYET BO3MOKHOCTH
omnpezaenuts cymmy Oneparuu, Koa ABTOpH3aLnm;

4) sxzeMmurip Jokymenra mo Omepannm, mepemaHHbIE B baHK, HE COOTBETCTBYeT JK3eMIULIpy JlOKymMeHTa IO
Omneparun, nepeganHomy [lokymnarento;

5) noamuch [Tokynarens Ha Yeke 31€KTPOHHOTO TEPMHHANIA OTCYTCTBYET, IIPU 3TOM Ha UeKe 3JEKTPOHHOTO TepMHHAIA
npucyrctByet nojue «Iloanuce Knuenra;

6) mo tpeboBannio bamka B Tedenme 3 (Tpex) paboumx mHEH cO IHS TONYYEHHS 3ampoca HE MPEIOCTAaBIICHBI WIIH

NpelOCTaBlIeHbl HE B IOJHOM o0ObeMe WM B HEH/JIeXalleM KadecTBe MNOATBepiKaaromue J{oOKyMeHTh/00bsICHEHHS
obcrostenscTB Onepanuy;

7) oIutayeHHble ¢ ucrnosnb3oBanueM Kaprtel Toapel/yciayrn Obuti Bo3BpamieHs! [IpeanpusiTvio, WM HE JOCTaBJICHBI
[okynarento/yciiyri OTMEHEHBI/HE OKa3aHbl, HO BO3BpaT JCHEXHBIX cpencTB I[lokymaremto mpousBeneH He Obul (3a
UCKIIIOUYEHHEM CilydaeB, Korja ToBapbl/ycayrn He ObUIM NPHHATHI/BO3BpaT ToBapa/oTka3 OT yCIyr HE NperyCMOTpEeH
3akoHozatenabcTBOM P® mnm npasunmamu pabotel Ilpennpusrtus u Ilokymarens Obu1 00 3TOM IPOMH(GOPMUPOBAH 10
COBEPILCHHS CICIKH).

8) Tosap/ycnyra yxe 051 ormiadeH [lokymaTtenem panee (0 4eM IMeeTcs JOKYMEHTAIBHOE OATBEPIKICHIE).

9) Ha coBepieHHyIo Oneparuio bankom He Op11 oxyueH Kox aBropmsanuu cormacHo [Tpunoxennto Nel x VemoBusM.
Kon aBropm3amum cumraeTcsi MOIy4YeHHBIM BaHKOM B TOM ciydae, €ClM OH COICPXKHTCA B JICKTPOHHBIX peecTpax Komos
aBTopu3anny banka n oTHOCHTCS K yka3aHHOH Onepannn. Koj aBropusamnum ykaseiBaetcs Ha Yeke 3JICKTPOHHOTO TepMHHAIIA,
koTtopsiii nepenaercs B KKT [peanpusatust oT DNeKTPOHHOTO TEPMHUHANIA;

10) cymma ToBapa/ycayru Obuta pa3duTa Ha HeCKOJIbKO Onepaliuii;

11) ot banka-asMuTeHTa nosrydeHa HHGOPMAaIHs O MOIIEHHUYECKOM xapakrepe Ornepanuu;

12) Omnepanus OblIa poBeeHa 0e3 cuuThiBaHusl KapTel B DeKTpoOHHOM TepMUHae (PeKBU3UTHI KapThl ObUTN BBEICHBI B
DJIeKTPOHHBIN TEPMHUHAI BPYUYHYIO), 32 HCKJIIOYEHHEM CIIy4aeB, KOT/Ia IaHHbIE JISHCTBUS corilacoBaHbl ¢ baHkoM.

51.1.2. CyMMBlI, OIIKO0YHO NepeurcieHHble Ha cueT [Ipeanpustus.

5.1.1.3. CyMMy IJIaThI 32 CEPBUCHOE OOCITYKUBAHUE, €CIIM TAKOBAas peAycMOoTpeHa J[oroBopoMm.

5.1.1.4. Cymmel Onepanuii Bo3BpaTta, Bo3Bpara miarexa u PeBepcuBHbIE TpaH3aKIIMH.

5.1.15. CymMmer Ormepariif, KOTopble OBUTH OCIOPEHBI W/WIM CHHCaHBI co cueta banka bankom — sMHTEHTOM B
COOTBETCTBHH C IpaBMiIaMH [1aTe)XHBIX CHCTEM.

5.1.1.6. CymMsbl mTpad)oB U MHBIX YOBITKOB, BOHUKIINX y baHka B pe3yibraTe IpUMEHEHHS K HeMY IITpadHBIX

CaHKIMI B COOTBETCTBUH C MpaBwiaMH IlIaTeXHBIX CHCTEM, a TakkKe NpHUBIeUeHHMs baHKa K TpaXJaHCKOH WIN
aJMUHUCTPATUBHOW OTBETCTBEHHOCTH CYAEOHBIMM OpTaHAMHU WM YIOJHOMOYEHHBIMH OpraHaMHU TOCYJapCTBEHHOH BIIACTH
BCJIC/ICTBHE HEUCIIOJIHEHHSI WIIM HEHa Iexkalero ucroiaHenus [Ipexnpustuem ods3atenscts no Jlorosopy.

5.1.1.7. CymMmsbl, mojnexaniie yaepxkanuto c Ilpexnpustus B coorBerctBuM ¢ mnpasuinamu AO HCIIK,
onyOJIMKOBAaHHBIMHU Ha caiiTe: WWW.privetmir.ru.

5.1.2. B cny4ae Bo3HMKHOBEHUs y [IpeanpusTus 3a10JDKEHHOCTH nepes baHKoM MpHOCTaHOBHUTH MPOBeIeHHE ABTOPH3ALUH
JI0O MOMEHTA IMOJTHOTO TOTAIISHUS 3a/10JKEHHOCTH.

5.1.3. IIpn HEBO3MOXKHOCTH YAEpKaTh CyMMBI, ykazaHHbIe B 1. 5.1.1 VYcioBwii, U3 CyMM, MOJUICKANINX ITOCICAYIOMIEMY
nepeurcienuro [IpeanpusTrio, cnuceBaTh 0€3 JOMOJHUTENBHOTO pacrnopsbkeHus [Ipennpustus (3apaHee NaHHBINA aKIETIT)
JICHe)KHBIE CpelicTBa ¢ pacueTHoro cyera [Ipeanpustus, otkpeitoro B banke.

Ecnu pacuernslit cuer [IpeanpusaTus OTKPHIT B IPpyroil KpeAUTHOHM opraHu3anny, baHk BBICTAaBISIET IIAaTEXXKHOE TpeOOBaHUE K
pacdeTHOMY cueTy [IpenpusTus Mo peKBU3NTaM, YKa3aHHBIM B 3asBICHHH.

5.1.4. He Bo3memars [Ipeanpusturo cymmer Omieparivii, IpOBEICHHBIX C HApYIIEHHEM ycIoBuit JJoroBopa.

5.1.5. OcymiecTBIATh NPOBEPKY TEXHHUECKOTO COCTOSHHS M TMOPSAKA OKCIIyaTalMu OJIEKTPOHHBIX TEPMHHAJIOB,
pacnionoxxeHHsix Ha tepputopuu [peanpustus/TCT. TIpousBoauTh 3aMeHy DIEKTPOHHBIX TEPMHHAJIOB, a TAKKe OOHOBIISTH
nporpaMMHOe oOecrieueHne DIIEKTPOHHOTO TepMHHANA, yBeIoMUB [Ipeanpusrie He MeHee yeM 3a 2 (1Ba) pabodmx AHS JIO
JIaThI 3aMEHBI WM OOHOBJICHHUS.

JomyckaeTcs OCyIIECTBISATh yAaleHHOe OOHOBICHUE MPOrPaMMHOI0O 00eCHeueHus], He 3aTparuBarolee MopsaoK NpPoBeJeHUs
Oneparui, m3noxxeHHbIH B [Ipunoxennn Nel k YVenosusiM, 6e3 npeaBapuTensHOro yBegomneHus [Ipennpusatus.

5.1.6. HezaBucumo ot cpoka neiictBus JloroBopa coobmate cBeaeHus o IIpenmpusatun/TCT/Pecypce, ykazaHHBIE B
3assnenun/Uudopmanun o TCT/Pecypce, B IlnaTexnsie cuCTeMBbl M TOCYlapCTBEHHBIE opraHsl P®D mpu Haauuum OT HHUX
COOTBETCTBYIOLIUX 3allPpOCOB, B TOM 4YMCJE IEepPCOHAIIbHBIE JaHHbIe mpeiacTaButens llpeanpuarus npu Hanuuuu y banka
coryiacusi Ha 00pa0dOTKY IIEPCOHANBHBIX JaHHBIX, yka3aHHoTo B [Ipmnoxenun Ne 4 x Y cioBusm.

B cnyuae mpunsaTus bankoM pemieHust o pacropaxeHuu JloroBopa 1o Npu4vHE MOLIEHHUYECKOH AestenbHocTy [Ipenmpustus
coobmate B [InaTexHple CHCTEMBI: TaThI 3aKIIFOUYEHHUS U pacTop>keHus JloroBopa, a Takxe IpHUIMHBI pacTopkeHus Jlorosopa,
uHbIe cBeneHns o [IpennpusaTun.

5.1.7. B omHOCTOpOHHEM mOpsAKe IpekpaTuth mnpoBeaeHne Aptopuzammu it TCT w/miam mpoBecTH MEpONPHSTHS IO
pacTtopkeHuto JloroBopa npu HACTYIUICHUHN CIICTYIOIIUX COOBITHH:

51.7.1. Hapyuienue [Ipennpustuem ycnosuii Jlorosopa;

5.1.7.2. BHECEHME MAaHHBIX [IpennpusaTus B mepedeHb OpraHM3aluil U (U3NIECKUX JIUI, B OTHOIIEHHH KOTOPBIX
MMEIOTCS CBEJICHUS 00 MX MPUYACTHOCTU K 9KCTPEMHUCTCKON EATEIBHOCTH WU TEPPOPU3MY;




5.1.7.3. HecooTBeTcTBHE Pecypca TpeboBanumsM, ykazaHHbIM B [Ipuinoxenun Ne 3 k YcnoBusiv;

5.1.7.4. OCYIIECTBJICHUE BUJIOB JIESTEIBHOCTH, YKa3aHHbIX B [Ipmioxkennn Ne 3 k YcnoBusim;

5.1.7.5. nosxyuenue HeratusHOH uHpopmanuu o [peanpusatun/TCT/Pecypce oT opraHoB rocyaapcTBEHHON BIAaCTH
P® w/unu [naTeXHBIX CUCTEM,

5.1.7.6. noxyuenue uapopmanuu o momenHuyectse B TCT/na Pecypce;

5.1.7.7. ocyuiectBienue pemonta nomemeHuit TCT, mnpensTcrBylomee ocymiecTBieHuto Onepanuid ¢

ucnoas3oBaHueM Kapr.

CTOpOHBI JIOTOBOPHIIUCH, YTO JOCTATOYHBIM MOATBEP)KACHHEM MOLICHHHYECKOTO XapakTepa NpoBeneHHbIX Omneparmii
sBISIETCS] HH(OPMALHS, IOCTYIXBIIAs OT BaHKOB-9MUTEHTOB B BaHK, win yBenomienus ot [I1aTexHBIX CHCTEM, HOIyUCHHBIS
C MCITOJIb30BaHUEM (haKCUMHUITBHOM CBA3H, 3JIEKTPOHHOM mouThI (e-mail);

5.1.7.8. mukBupanus [lpeanpustus nmmubo Bo30ykaeHWe B oTHomeHWH llpeampustus nema o OaHKPOTCTBE B
cootBeTcTBHU ¢ DeaepanbHbIM 3aK0OHOM OT 26.10.2002 Ne127-D3 «O HecocTosTenbHOCTH (0aHKPOTCTBE)»;

5.1.7.9. BbIBJIEHHE HepocToBepHbIX cBeneHuit o Ilpeanpustun/TCT, pykoBoautene(-sx) B uHpopMauuy,
yKa3aHHOM IpH 3aKitoueHnn Jlorosopa;

5.1.7.10. HECOOTBETCTBHE TpeiaraeMbix Ilokymarenem ToBapos/yciyr poay aestenbHoctd [Ipenmpusrus,
yKa3aHHOMY B 3asiBJICHUHU.

5.1.7.11. OTCYTCTBUE omnepatuii B Tedenue 30 (TpuanaTy) KaaeHAapHbIX THEH TOIpPsI.

5.1.8. OcymecTBiATh JONOTHHUTENBHBIE POBepkH mpoBeaeHus Omepanun B TCT, B T.4. oOpamatbcss B baHK-3MHUTEHT ais
MPOBEPKH IIpaBoMepHOCTH Onepanum.

5.1.9. IlpoBomute mpoBepky Ilpennpusitus, B T.4. HAa NPEAMET BBIABICHUS MOIICHHUYECKHX OIEPAIlMi, NMPEIOCTaBICHHS
INokymarensim  ToBapoB/yciyr,  HECOOTBETCTBYIOIIMX  pony  AeATenbHOCTH  llpennpusaTtus,  yKa3aHHOMY B
3asenerann/Muapopmanun o TCT, codmonerns [Ipeanpusaruem/TCT TpeboBaHuli, yCTaHOBICHHBIX HACTOSAMINM J[0OroBOpOM K
Pecypcy, Crannapta PCI DSS.

IIpoBepku MOTYT OCYIIECTBIATHCS baHKOM, B TOM HHCIE C JOCTYNOM K pasfenaMm Pecypca ¢ orpaHHYEHHBIM JOCTYIOM, He
CBSI3aHHBIM C aJIMHHUCTpHUpoBaHueM u conpoBoxkaenueM (VIP, Onrosoe, KiyoHoe o6cnyxuBanue, U T.11.).
5.1.10.3ampammBare JIokyMeHTHI 1O onepauusM He mo3zaHee 13 (TpHHaAIATH) MecsleB ¢ AaThl coBepuieHus Omepanuu B
cpoku, yctaHoBieHHble B 1. 4.2.10 VYciouit. [lyns aHanu3za CHOpHBIX cUTyauui baHk Takke MoXeT HOTpeOOBaTh OT
IIpennpusatus npenocTaBaeHUss Konmuu KOHTPOJIBHOM JIEHTHI, MUCHMEHHOTO 3agBlieHMA Ilpenmpusatus ¢ HU3N0XKEHHEM
obcrosTenscTB npoBeaeHus Onepaiyy, CYeToB 3a peocTaBieHHble ToBaphl/yCiyri, TOBapHbIE WM KACCOBBIC YEKH U IpyTUe
JOKYMEHTHI, HEOOXOIMMBIE ISl IPOBEACHUS aHATIN3a 00CTOATENHCTB IIPOBEACHHS ONIEPAlii WIN IPETCH3NOHHON pabOTHI.
5.1.11. B ogHOCTOpOHHEM TOPSIIKE BHOCUTh M3MEHEHUS B JJOTOBOp ITyTeM IMyOIMKanyu HHPOPMALNU Ha O(pHUIIHAIEHOM caifTe
Banka: https://www.sberbank.ru, ne mo3mHee, dem 3a 15 (mATHaALATH) KaJCHAAPHBIX AHEH M0 BBEACHHS B JCUCTBHE
yKa3aHHBIX U3MEHCHHUH, a B ciydae u3MeHeHus B [Ipmnoxkenne Nel k YcenoBusM — He MeHee 4eM 3a 1 (oAMH) KaJeHIapHBINA
JICHB.

5.1.12.B omHOCTOpOHHEM MOpsiiKe BHOCHTh M3MeHeHHs B Tapu¢bl baHka, ykasaHHble B 3asBICHHH, YBEAOMHB 00 3TOM
[IpeanpusiTue ogHUM U3 crioco0OB, yKa3aHHBIX B 1.2.5 YcnoBuii, He no3aHee, yeM 3a 1 (0MH) Mecsl| 10 AaThl BCTYIUICHHS
W3MEHEHUH B CUITY.

5.1.13.B cny4yae n3MeHeHHMs pEKBU3UTOB baHka, yka3aHHbIX B 3asBleHHH, yBeAoMUTb 00 3ToM Ilpenmpusrue myrem
pa3meliieHus HHGOpMaIK Ha ouIMaisHOM caiite banka: https:www.sberbank.ru.

5.1.14.B mensx mnomydeHuss wuHpopMmanuu 1o OnepanusM HampaBIATh 3alpochkl Ha aApec dIIEKTPOHHOH TOYTHI
Hpennpusatust/ TCT, ykazanasie B 3assiennn/Madopmarmn o TCT.

5.1.15.Otkazars [Ipeanpustaro B 3akimodeHue [JoroBopa 06e3 00bsICHEHHUS IPHYUH.

5.2. Bank o6s3yercs:
5.2.1. O6ecnieunts [Ipeanpustuto goctyn k CIIDII s ocymectBnerns Oneparuid.
5.2.2. Obecnieunth Oe3onacHocTh npoBeneHus Omnepanuii B MHTepHEeT — JKBalpHHIE MOCPEICTBOM HCIOJIB30BAHUS

COBpPEMEHHBIX MPOTOKONIOB 1 Texnomormii 3DSecure.

5.2.3. YcranoButh Ha [IpequpusTHH U OATOTOBUTH K DKCIUTyaTalluy DJIEKTPOHHBIE TEPMHHAIIBI AUl ITpoBeneHus: Onepanuii ¢
ucnione3oBanneM Kapt. IIpoBectn mnepBuuHbii HHCTpyKTaX paboTHHKOB TCT B COOTBETCTBHH C MHCTPYKTHBHBIMH
MaTepHajaMH, IPeA0CTaBICHHBIMA baHKOM.

5.2.4. OcymecTBIsATh KPYTIIOCYTOUYHYI0 ABTOPHU3ALIHUIO.

5.2.5. Pasmectuth Ha caiire banka:http://onnara-kaproil. pd oOywaroniue matepuaibl Ui MPOXOXKAEHHS HHCTPYKTaxa
coTpyaHukamu [Ipenmnpusrus.

5.2.6. OGecrieunBaTh JJIEKTPOHHBIE TEepMHUHAJBI, ycTaHoBieHHble Ha [Ipeanpusatin/TCT pexnamHO-MH(DOPMAMOHHBEIMA
Marepuaiamu, HeoOXOAUMBIME A7l poBeeHus Onepanuii ¢ ucnonszoBanueM Kapr.

5.2.7. OGecrieunBath KpyTJIOCYTOYHYIO pPabOTOCIIOCOOHOCTh OIJEKTPOHHBIX TEPMUHAJIOB. B ciywyae BbIXoga W3 CTpPOS
DJeKTpOHHOTO TepMuHaia, obecrieunTs [IpeanpusTie ncnpaBHbIM JNEKTPOHHBIM TEPMUHAIIOM He IT0371Hee 3 (Tpex) paboumx
JHeH ¢ 1aTel noydeHus: bankowm 3asBku ot [Ipeanpustust mo HoMepy ciyObl moanepskku banka mo tenedonam, ykazaHHBIM
B 11..2. ITpumnoxenust Ne 1 k YcnoBusm.

5.2.8. Ha ocHoBanuu noinyueHHoit ot Ilpennpustusi pacueTHol WH(pOpMAaLUK, NepelaHHOi OT DIEKTPOHHOIO TepMHHANA B
bank, He mo3gHee 2 (nAByX) pabounx AHEH C HaThl MOMy4YeHHS pacueTHON mH(popMarmy baHKOM mepedncisTe Ha pacyeTHBIA
(texymmuit) cuet [Ipennpustust cymmsl oneparwii o Kapram B Bamrote mposenerus oneparun (pyonu P®), B Tom dncne u B



http://www.sberbank.ru/

MHOCTPAaHHOI BaTIOTE?, €CIIH 3TO HE MPOTHBOPEUUT 3aKOHOAATENECTBY PM, 3a BHIUETOM IUIATHI 32 BBINONHEHHE PACUETOB, B
MOPsI/IKE, YCTAHOBJICHHOM B pasjene 6 Ycnosuit u Tapudamu banka, yka3aHHbBIMY B 3asBICHUN

Jaroii nonydenus pacyetHod nHdopmanuu baHkom siBisieTcst jata pabodero AHs, CJIEIYIOLIEro 3a THEM COBEPILICHUS
orepanun DIeKTPOHHOH CBEPKH UTOTOB.

B ciiyyae Texanueckoro c6ost pu nepegade DISKTPOHHON CBEPKH UTOTOB/ HEBO3MOXKHOCTH ITPOBEJICHUS DIIEKTPOHHOM
cBepku utoros Ilpeanpustiem/TCT 1o uHBIM npuunHaMm, nepeducists [pennpusituio cymmsl Onepanuii, 3a UCKIIOUECHHEM
CyMM, yKa3aHHBIX B TIEpBOM a03ale HaCTOSIIero IyHKTa, He mo3xHee 3 (Tpex) paboumx ImHEH ¢ matel mepemadd B baxk
KonTtponsHoit neHTs. B cimydae otcyrerBus mo [Ipennpustuio/TCT DnekTpoHHO# cBEpKH UTOTOB, baHk, Mo McTedeHnio 3-x
KaJCHIApHBIX JHEH ¢ MOMEHTa MOCIeAHeH DIIEKTPOHHOH CBEPKH UTOTOB, MMPOBOIUT pacyeTsl Mo BceMm OmepanusM ¢ JaHHOW
TCT.

5.2.9.. Ha ocHoBaHum u He mo3zxHee 2 (ABYX) paboumx THEH ¢ AaTel moxydeHus pacdetHorr mapopmarmm ot AO HCIIK,
MepeYrCIsITE/yAePKUBATh CYMMBI, IoJuleKane Bbimiate [Ipennpusruro / ymiare IlpeanpusitueM B COOTBETCTBHH C
IIpasunamu AO HCIIK.

6. OIIVIATA YCJYI BAHKA
6.1. Omnara Ilpennpusituem ycnyr baHka mo ocymiecTBieHHIO pacueToB 1o OnepanusiM OIUIATHI, COBEPILEHHBIX C
ucnons3oBanueM KapT, mpousBoauTcs myTeM yaepxaHus BaHKOM CyMMBI BO3HarpakJeHHs W3 CyMMBI IEpPEeBOJa B 3ayeT
obs3arenscTB [Ipennpusitus, ykazaHsusix B 11. 4.2.1. YcnoBuii B pasmepe, ykazaHHOM B 3asiBieHuu. [Ipu 3ToM 00513aT€IbCTBO
[oxymatens mepen [IpennpustieM no omate ToBapos/yciyr, mpenoctaBieHHBIX [Ipeanpustuem [loxymaTemio, mpu3HaeTCS
ucnonHeHHbIM [IpennpusaTieM B pazMepe CyMMBI JEHEKHBIX CPEACTB, YKa3aHHON B pacnopsbkeHud Ilokynarens o mepeBone
JCHE)KHBIX CPE/ICTB B IIETSIX omuaTel ToBapos/ycnyr [Ipennpusitust.
6.2. Ilnara 3a cepBucHOe oOciIyXuBaHue, IpenycMmorpeHnas Tapudamu banka B 3asBiaenun, B3umaercs baHKOM exXeMecIIHO
He nozaHee 10 pabouero aHSA Mecsna, CIEAYIOMETO 32 OTYCTHBIM NTEPHUOIIOM:

e myTeM IpsMoro IeOeTOBaHWS PAacYeTHOro cyera (OE3aKIENTHOE CIIMCaHWE) — €CM c4eT [IpeanmpusaTHs OTKpHIT B

banke;
® IyTeM EXEMECSYHOTO BBICTABICHMS IUIATEKHOTO TpeOOBaHUsS - eciau cueT [IpeanpusTHs OTKPHIT B APYroi
KpPEIUTHON OpraHU3aluy;

6.3. B cayuae ecnu Ilpennpusrue ne nmeer cuera B banke, Ilpennpusitue o0s3yercss B cpok He nosgHee 10 (mecsrtu)
paboumx AHEH ¢ IaThl MOANUCAaHUsS 3asBICHUs, 3aKIIOYUTh K JIOTOBOPY Ha PacyeTHO-KaccoBOE OOCIYKHMBaHHE C KPEIUTHON
OpraHusalyel, B KOTOPOH OTKPBIT pacdeTHbIN cueT [IpeanpusaTus, 10NOTHUTENBHOE COTIAIIEHHE O MPENOCTABICHUHN 3apaHee
JAaHHOTO aKIeTITa B OTHOIICHHUH TIAaTE)XHBIX TpeOoBaHMi baHka, BO3HUKIINX B pamKkax JloroBopa.
6.4. Ilo Onepanusiv Bo3Bpara, BozBpar mmatexxa ¥ PeBepCHBHBIM TpaH3aKIMsIM IUIaTa 3a NPOBEACHHE pacyeToB HE
B3UMaeTca. B 3ToM cilydae muiata 3a TpOBEACHHE pAacueToB, ylep)kaHHas baHkoM mpu 00paboTke NepBOHAYAIHHOU
Onepanyu, He BO3BPALIAETCS.
6.5. Ormata IlpeanmpusTHeM cyMM BO3HarpakieHWid B pamkax K»amiOsk-cepBHca NPOM3BOAMTCS IIyTEM HX YyICpKaHUS
bankoM u3 cymMmBbl mepeBoja B 3adeT oOs3arTenbcTB [Ipenampustus, ykazaHueix B 1. 4.2.1. YcioBuii B pasmepe,
ycranoBneHHoM npaswiamu AO HCIIK, omyOnukoBaHHBIMH Ha caifte: www.privetmir.ru. [Ipu 3TOM 00s13aTeNnBCTBO
[Mokynatens nepen IIpennpusituem no ormuare ToBapos/yciyr npenoctasieHHbix [pennpusituto [lokynarenem, npusHaeTcs
ucnonHeHHBIM [IpennpusaTieM B pa3Mepe CyMMBI JEHEXKHBIX CPEACTB, YKa3aHHOH B pacnopspkeHuH Iloxynarens o mepeBone
JICHE)KHBIX CPEJICTB B 1ieJsiX oruiatel ToBapos/ycnyr [Ipennpusitust.

7. OTBETCTBEHHOCTDBb CTOPOH3a HeBhITIOTHEHHE WM HEHAMJIEKAIIee BEIMOIHEHHE 00s3aTenbeTB Mo JloroBopy
CTOpOHBI HECYT OTBETCTBEHHOCTb B COOTBETCTBHUH C YCIOBUSIMH JIOrOBOpa M 3aKOHOAATENBCTBOM PO.

7.2. baHK He HeceT OTBETCTBEHHOCTH I10 CIIOPaM M pa3HOTJIACHsIM, Bo3HHUKatomuM Mexay [peanpustuem u [lokynaTtenem Bo
BCEX CIIydasiX, KOIrJa TaKHe CHOpbI U PAa3HOIIACUS HE OTHOCATCA K mpenMmeTy JloroBopa, a TakXke IO CIIOpaM B OTHOLIEHHUU
ToBapos/yciyr, OIIadYeHHBIX ¢ HCHoNb30BanueM Kaprt.

7.3. baHK He HeceT OTBETCTBEHHOCTH 3a 3aJCP)KKU IIEpeBOJa JACHEKHBIX CPEJACTB Ha cyeT [IpennpusarTus, eciau 3aiepXKKH
IIpou301LIM He 110 BuHe baHka.

7.4. baHKk He HeCeT OTBETCTBEHHOCTH 3a HEHUCHOJHEHHe YycioBui JloroBopa, 0OyCIOBIEHHOE MAECUCTBUSMH WM
6e31efCTBUAMHU TPETHUX JIUII, B TOM YHUCJIe yYacTHHUKaMM [TaTeXHBIX CHCTEM.

7.5. baHK He HeceT OTBETCTBEHHOCTH 3a HECBOEBPEMEHHOE mepedncieHue cymm Ormnepanuil 1mo NpuYuHE IPOBEICHHS
paccienoBanus baHkoM npu mogo3peHnu Ha nposeaeHre Onepanuu ¢ HapyIeHHeM yciaoBuit Jlorosopa.

7.6. IlpenmpusitTie HeceT OTBETCTBEHHOCTh 3a HEKOPPEKTHOCTH IpoBeAeHHbIX Omnepanunii, coBeplIeHHBIX Ha Pecypce, B
ciydae HeBbnoJHeHU 1. 4.2.20.1 YcnoBuid.

7.7. TlpennpusiTue HeceT OTBETCTBEHHOCTH 3a Bce AelcTBus, ocymectisiemble [Ipeanpustunem/TCT B CIIOII.

7.8. TlpennpusTie MOJIHOCTHIO HECET OTBETCTBEHHOCTD 3a JICHCTBHSI CBOETO IIEPCOHAIIA, CBSI3aHHBIC C HAPYLICHUEM YCIIOBHI
JloroBopa 1 MHCTPYKTUBHBIX MaTepHUAIIOB, IPEAOCTaBICHHBIX baHKOM.

8. ®OPC-MAKOPHBIE OBCTOSITEJIBCTBA

8.1 Cropona JloroBopa 0CBOOOKIAETCS OT OTBETCTBCHHOCTH 33 YACTHYHOE WJIM IOJHOC HEUCIIOJIHEHHE OO0S3aTEIILCTB IO
JloroBopy, €ciii 3TO HEWCIIOJHEHHUE SIBUJIOCH CJIEJCTBUEM OOCTOSTENBCTB HEMPEOJOIMMON CHJIbI, BOZHUKIIUX B PE3yJbTaTe
0OCTOATEIBCTB YPE3BBIUANHOIO XapakTepa, KOTOPhIE CTOPOHA HE MOIJia HU MPEABHACTh, HH IPEIAOTBPATHTH Pa3yMHBIMH

2 JlauHBIi GyHKIMOHAN MOXKET OBITh MOTKIIOYEH TONBKO UTs [ IpenpuaTHii, IMEIomuX pacueTHsIi cueT B [TAO C6epbank
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Mepami. K TakiuM 00CTOATENILCTBAM YpE3BBIYalfHOTO XapaKkTepa OTHOCATCS CTUXUIHBIE OECTBYS, aBapHH, I10Kaphl, MACCOBBIC
Oecriopsiiky, 3a0aCTOBKH, PEBOJIIOLINH, BOSHHBIE JEHCTBHS, a TAKXKE JIIOObIE ApYyrue 00CTOSATENbCTBA BHE Pa3yMHOTI'O KOHTPOJIA
CTOPOH.

[Ipy BO3HMKHOBEHHH YKa3aHHBIX OOCTOSTENBCTB, CPOK MCIOJIHEHHMS JOTOBOPHBIX 00S3aTENILCTB COPA3MEPHO OTKJIA/IBIBACTCS
Ha BpeMsl IeHCTBHSI COOTBETCTBYIOIIETO 00CTOSITEIILCTBA.

8.2 Tlpu HacTymIeHUH 00CTOATEILCTB, YKa3aHHBIX B I1. Ommoka! McTouHNK cchblIKN He HajlineH. Ycnosuii, CTopoHa, st
KOTOPOI cO3/1amack HEBO3MOKHOCTD HCIIONTHEHHS €€ 00s3aTeNbCTB 1o JJoroBopy, MommkHA B TeueHHe 24 (ABaiaTy 4eThIpex)
YacoOB M3BECTUTH O HUX ApYryto CTOPOHY B COOTBETCTBHH C I1.2.5 YCIIOBHIA, ¢ 00sA3aTeIbHEIM YKa3aHHEM JaHHBIX O XapaKTepe
OOCTOSITENIBCTB, OLIGHKY HMX BIHMSHHA HAa BO3MOMKHOCTh MWCIIOJHCHHS CTOPOHOW CBOHMX oOs3arenbcTB 1o JloroBopy u
HpearoyaraéMplii CpOK HMX HCIOJHEHUS  (IPH HAIMYUM TakoH BO3MOXHOCTH). [Ipy HEBO3MOXXHOCTH HCIIOJHEHUS
00513aTETECTB B CPOK CBHIMIE 3-X (TpeX) MecsreB Kaxaas n3 CTOpoH UMeeT IpaBo pacTOprHyTH JloroBop.

9. YPEI'YJIUPOBAHMUME CIIOPOB

9.1 VYperynupoBanue criopoB CTOPOH COBEPILACTCS B PETCH3MOHHOM MOPSIKE.

9.2 Tlperensun paccmatpuBarotcsi CropoHamu B TeueHue 10 (IecsiTH) KaJeHIAPHBIX JHEH ¢ AaThl UX MOJXYYCHUS OJHOM U3
CropoH.

9.3 Cuopsl, HE yperyJupOBaHHBIC B MPETCH3MOHHOM MOPSAKE, MOJUICKAT PA3PCIICHUIO B COOTBETCTBHU C JCHCTBYIOIIUM
3aKOHOIaTENHLCTBOM PD.

10. CPOK JEHMCTBHUA JOTOBOPA 1 MOPSAIOK ETO PACTOPKEHUA
10.1.  [loroBop BCTyHaeT B CHIY:

e ¢ marel noanucanust CTtopoHaMu 3asBICHUS Ha OyMa)KHOM HOCHTEIIE;

e ¢ natel noanucanus [pennpustuem 3assnenus O11.
10.2.  [loroBop AeHCTByeT O3 OrpaHHUYCHHS CPOKa.
10.3. Jlrobas Cropona mo JloroBopy BIpaBe €ro JOCPOYHO PACTOPTHYTh B OJHOCTOPOHHEM BHECYACOHOM MOPSIKE,
MHCBMEHHO YBEIOMUB 00 3ToM Apyryio CTopoHy He MeHee 4eM 3a 30 (TpuauaTh) KaJleHJapHbIX JHEH 10 JaThl paCTOPIKECHHUS.
10.4.  CropoHBI OCYLIECTBISIOT pacdeThl/B3aMopacyeTsl B TedeHUe 18 (BoceMHalaTh) MECALEB C JaThl PACTOPIKEHHS
Jorosopa. [Ipennpustue BeimaauuBaeT banky cymmsl Onepariuii B mopsiike, ycTaHOBICHHOM II. 5.1.3 Ycnosuit.

11. MPOYME YCJIOBHUSA

11.1 CtopoHBI COTMAIAIOTCH, YTO HCTOYHUKAME IIPABOBOTO PETyMHpoBaHuA OTHomeHHi CTOpoH B pamkax Jloroopa
SIBIIIFOTCSI HACTOALUME Y CJIOBHS, ACHCTBYIOLIEE 3aKOHOAATENLCTBO P®, mpaBuia, crangapTel U pekoMeHAanuu IlnatexHbix
CUCTEM IIPH YCJIOBHM UX HE MPOTUBOPEUUS NEUCTBYIOIIEMY 3aKOHOAATENbCTBY PO.

JIroOb1e ycimoBus 1 monokeHust JJoroBopa, KOTOpbIe MPOTHBOPEUAT ITOJIOKEHISIM MPaBiil [LIaTeKHBIX cucTeM (KaK M3BECTHBIX
B MOMEHT 3aKJIfoueHus JloroBopa, Tak 1 BBEJCHHBIX B JeiicTBUE B OyIyIieM), JOJDKHBI ObITh NPUBEACHBI B COOTBETCTBHE C
npaBuiiaMu [1maTexHbpIX CUCTEM, €CITU 3TO HE TPOTUBOPEUUT 3aKOHOIATEIbCTBY PO.

11.2 Hudopmanus, nonydenHas Ilpennpusituem B pamkax ucroineHus Jlorosopa (Homepa Kapr, ©.1.0. [Tokynareneii,
cymmbl Onepauuit W T.1.), sBIseTCs KOH(QHICHIMAIBHOW M HE MOJJISKUT Nepenade TPEeThbUM JIHIaM, 32 HCKIIOYeHHEM
CJIy4yaeB, NMPEIyCMOTPEHHBIX EUCTBYIOIINM 3aKOHOAATENbCTBOM P®D unu ycnoBusimu JloroBopom.

11.3 Croponsl 00513yI0TCS HE pa3riialliaTh MOJyYeHHbIE B X0/1€ UCIIONHEeHUs JloroBopa CBeJeHUs, BKITIOYast:

o OIIMCaHUe 3aIIUTHBIX A1eMeHToB KapT;

o TEXHOJIOTHIO NpoBeeHnst Onepanuii;

o nHdopmanuio 06 ynpasneHnn, GrHAHCOBOW 1 NHOH AearenbHOCTH CTOPOH;

o HHYI0 HH(OPMAIUIO, pa3IIallleHHe KOTOPOH MOXKET IPUBECTH K BOSHUKHOBEHHIO YOBITKOB MJIM HETaTHBHO MOBIHATH

Ha JINOBYIO permyTanuio CTOpoH.

[penocraBienne yka3zaHHOW HH(GOPMAIMHK JOIYCKAETCsl TOJIBKO HPH coriacuu 0denx CTOpoH.

JanHoe noJioxkeHue He OTMeHsieT 1. 5.1.6. Y cioBuil.

11.4 TIlpennpusitue 3aBepsier, uto peanusanus Tosapos/yciyr B TCT ocyuiecTBiseTcss B COOTBETCTBUHM C TPeOOBaHUSIMHU
JIeCTBYIOIIETo 3aKoHoaTenbcTBa POD.

115 Hwu ogna u3 CTOpOH HE BIpaBe MepeaaBaTh CBOM OO0SM3aHHOCTH W/WIM mpaBa o J[OoroBopy TpeThbuM Jiuilam 0e3
MUCBMEHHOTO COTTIacoBaHUA ¢ Apyroit CTOPOHOMH, 32 HCKIIIOUEHUEM ClTydasl peopranu3anuu ogHoi u3 CTOpoH.

11.6 B cnywae peopranmzamuu omHoid u3 CTOpoH oOs3arenscTtBa mo JloroBopy B TOTHOM o00BeMe MEPEeXOAaT K
npaBomlpeeMHUKY. B ciaywae mmkBumanum oxHoi u3 CTOpOH HWMyIIeCTBEHHBIE TpeOoBaHus aApyrod CTOpOHBI
YAOBJIETBOPSIOTCS 32 CYET UMYILECTBA JIUKBUANPYEMON CTOPOHBI B yCTAHOBJIEHHOM 3aKOHOJIaTeNIbcTBOM PO mopsizke.

11.7 VHCTpyKTHBHBIC MaTepHAaIIbI, Kacaroluecs npeamera JloroBopa, BKIItOYast JOMOMHEHUs U m3MeHeHus [Ipunoxenns Nel
K YCIOBHSM, CTAaHOBSTCS O0S3aTENBHBIMH K HCIOJHEHHIO CO CIEAYIONIETO pabodyero THS 3a JHEM pPa3MEIICHUS HX Ha
ounmansHoM caiite Banka https://www.sberbank.ru, eciiu He ykazaHbl WHbIE CPOKH BBOJIA UX B JICHCTBHE.

11.8 HWudopmauus, ykazaHHass B 3asBICHHU, HW3MEHseTCs IyTeM odopmieHus I[IpennpusiTueM KOPPEKTHPYIOIIETro
3asBieHUs, U NEUCTBYET ¢ AaThl ero nmoAnucanus CtopoHamu. JlaHHOe moJjiokeHue He oTMeHsteT 1. 5.1.12. Yenosnii®,

11.9 Bce yBemomiieHHMsS W 3ampochl mo JIOroBopy, 3a HCKIIIOYCHHEM cCliydaeB, Korga JIOroBOpOM IPEayCMOTPEH HHOMN
MOPSJIOK WX HAMpaBJICHHs, CIUTAIOTCS HAIPABJICHHBIMHU HaJUIeKammM obpa3zom npyroii CTOpoHE B COOTBETCTBUHU C M. 2.5
YcnoBui.

3
TIpu nepenaue xoppektupytoero 3assiaenus uepes cucremy 15O noanuceiBaercs [peanpusituem D11
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http://www.sberbank.ru/

11.10 K YcnoBusiM npuiararoTcs:
1) TIpunoxenue Nel — Tlopsgok mpoBeAeHHs Orepaluii ¢ ucroab3oBaHueM Kapt B TOproBo-cepBHCHBIX TOYKAX/HA
Pecypcax.
2) Tlpunoxenue Ne2 — AKT IPHHATHS OKa3aHHBIX YCIIYT.
3) TMpunoxenune Ne3 — TpeboBanue k Pecypcy Ipennpustust.
4) Tlpunoxenune Ne4 — Cornacue Ha 00pabOTKY MEPCOHATBHBIX TaHHBIX.
5) TIpunoxenue Ne5 — [paBwiia mob30BaHus JIHIHBIM KabuHeTOM VTepHeT-9KBalipuHra.
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IIpniaoxenne Ne 1
K Ycnosuam nposedenusn pacuemoe mexcoy INAO Coepoanx
u Ilpeonpusamuem no onepayusm ¢ UCnob306anuem

oanxoeckux kapm (IKeanpunz)
pa3menneno na opunuaasuoMm caiite Banka; http://www.sberbank.ru

MOPANOK MMPOBEJEHUS ONEPAIIANA C UCITOJb30BAHUEM KAPT
B TOPTOBO-CEPBHUCHBIX TOYKAX/ HA PECYPCAX

1. ITepeuenn KapT, KOTOpbIe TOProBo-cepBUCHASI TOYKA NPHHUMAET B OILJIaTy ToBapoB/ycJyr.

Kaptsi

MasterCard . mastercard

Card

MasterCard Electronic

Maestro . maestro
Visa V’s A
Visa Electron VISA

Electron

Y
MHP M“I'
UnionPay*

Hnote cnocoowvt onnamut

ITnamu uepez Coepoank
Apple Pay Samsung Pay Google Pay (Sherpay) ®

2. KonrakTHble Tenedonnl banka.
TEJIE®OH CJ/I1YKBbI HO,ZI,ZIEP)KKH BAHKA 1o BoIIpocamM 8 800 3500 123 (330}10}( 6ecn]1amybld)
TOProBOro KBaiipuHra
BpeMsi padoThl Kpyznocymouno
ITIPH OBPAIIIEHHH B CJIYKBY IIOTJIEPKKH BAHKA HEOBXO/IHMO HA3BATb:
1. Homep snekmponnozo mepmunana (npedcmasiien Ha 4eke uil Ha IKpane IeKMPOHHO20 MEPMUHANA)
2. FOpuouueckoe HauMeH06aHUE OP2AHU3AYUL
3.Konmaxkmutii meneghpon mopzo60-cepeucroil mouxku
TEJIE®OH CJ/1YKBbbI IIO/IEPKKH no BonpocaM HHTEPHET-IKBalipuHra
BpeMsi padoThbI Kpyriocyrouno Temn. 8 (800) 707-71-47

E-mail support@ecom.sberbank.ru
3. O0uIne nooKeHUst
31 Omnepannn ¢ ucrionszoBanueM Kapt 8 TCT mpoBoasTCs B COOTBETCTBHH C HACTOSIIUM [1opsiikoM mpoBeneHns onepannit

¢ yueToM MH(OpPMAINH, CoepKameiics B PyKOBOACTBE IO NCIIOIb30BAHUIO DIEKTPOHHOTO TEPMHHANA W/HIN PYKOBOJICTBOM IIO
COBEPILCHHUIO OTepanuii ¢ ucroiab3oBanreM MobuibHOTO yerpoiicTa [Ipeanpusitust.

3.2 Onepauun ¢ Kapramu MOryT npoBoANTbCA Ha DJIEKTPOHHOM TepMUHaJIe HenocpeacTBeHHO [lokynaTeneM, Oe3 nepenaun
Kaptel pabotauky TCT.

3.3 Ilepen coBepuienneM Omneparuii ¢ UCIONIb30BaHUEM DJIEKTPOHHOIO TEpPMUHANA:

a) HEoOXOJMMO yOEANTHCS B MOAKIIOUEHHH DIIEKTPOHHOTO TEPMHHANA K dJIeKTpuueckod cetw, mogwmoudeHnio KKT (B
cllydae eciii DJIeKTPOHHBIN TepMuHal paboTtaet moj ynpasineaneM KKT) n xanamy cBszm.

34 Tlepen coBepiiieHrEM ONEPAIMH C UCIONB30BaHreM MOGHIBHOTO TepMuHaia (MPOoS):

a) noaxmounTsh MoOuneHbI TepmuHan (mPOS) k MobunsHoMy ycrpoiictBy Ilpemnpusarus mocpenctsom Bluetooth n
yOeUThCS B HATMYHUY CUTHAJIA COTOBOI CeTH;

b) ocyiecTBUTh Ha MobunsHOM yctpoiictBe [Ipennpusrus 3amyck OankoBckoro Ilporpammuoro oGecnedyenus (Mobile

POS), obecneunBaroliero BO3MOXXHOCTb poBeaeHus Oneparu oruiatel ToBapoB/yciyr ¢ ucrnosis3oBanueM Kapr.

! IIpuHMMarOTCS K OIUIaTE TOJIBKO B TOPTOBOM 3KBapUHIE
2 IIpn HanU4IUM TEXHUIECKOI BO3ZMOXKHOCTH
3 ]'[pn HAJIMYHUH TEXHHYECKOH BO3MOKHOCTH JUIS MHTCpHCT—3KBaﬁpHHFa
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3.5

Ilpu nposenenun Omnepamuu padotauk TCT nomwken oOpamate BHUManue Ha mnoBegeHue llokymatenms. Ilpu

BO3HUKHOBEHHHU JIOOBIX IOMO3PEHUH B HE3aKOHHOM HcIoib30BaHMK KapTsl mo 3aBepmieHuss Omepanmu (Jo BeImaun ToBapa
Tloxynaremo) paboruuxy TCT crnemyer mo3Bonuts 1o TenedoHy aBropusannu banka, ykasannomy B 1.2 maHHoro Ilopsizka,
coo0mwmTh oneparopy ¢pasy "o necsaTh" U ClIe0BaTh YKa3aHUSM OIepaTopa.

4. IIpoBenenne Onepauuu oniaatbl ToBapoB/ycjayr ¢ npuMeHeHHeM DJIeKTPOHHOT0 TEPMHUHAJA.

41 Just coBepmrennst Onepanmy omatsl ToBapos/yciyr ¢ ucnons3oBanneM Kaprtsl padotHuk TCT BeIIONHSET cleayronye
JCUCTBUA:

a) uHunuupyeT Omepanuio ormiaTtel ToBapoB/yCIyr OE3HAINYHBIM CHOCOOOM B COOTBETCTBHHM C PYKOBOACTBOM

nons3oBatenst KKT (B ciaydae ecau DneKTpOHHBIH

TepMuHan pabotaer mox ympasieHueM KKT) umam BeiOHpaeT B MEHIO
OnexrpoHHoro TepmuHana omepauuio «OIUVIATA. BBEAUTE CYMMYVY». Ecnmu Haanmuch He MOSBHIAachk, TO HEOOXOAUMO
CBA3aThCA C MoApas/eneHiueM baHka, ykazaHHbIM B 11.2. Hactosero [Topsxka.

Orepartus 1oIDKHa 0hOPMITECS Ha 06uryio cymmy Toapos /yciyr, nproGperaemsix Ilokymnarenem, B py6isx PO,

He nonyckaercs 6e3 yka3anus banka pa3ouBate cymMmy oiHoM Onepanuy Ha HECKOJIbKO MEHBIINX CYMM M ITPOBOJAUTE OTACIbHEIC

Onepa M1 _Ha KaXXAYI0 W3 3TUX CYMM (32 MCKIIOYEHHUEM CYMMBIL ‘laeBBIXS), OIJIAThl CTOMMOCTHU IMOKVYIIKKW C HMCIOJb30BAHUCM

passbix Kapt (HO He Oosee 2-x KaDT), JIM00 C WCIOJIB30BAaHUEM KapTsl 1 HAIMYHBIX.

b)

IIpennaraer Iloxymaremo cumrath KapTy B puaepe DIeKTPOHHOTO TE€pMHHAla OJHMM U3 CIEIYIOIIUX CIIOCOOOB B

3aBHCHUMOCTH OT Tumna KapTsl 1 Mojenyu DNeKTpOHHOTO TepMHHATA:

Hocurenp uagopmanun ICII

i padotHuka TCT

(I)I/ISI/I‘-IGCKOM HOCHUTEJIE CO 3HAKOM '))

Kapra Ha ¢bm3uIecKoM HOCHTEIe ¢ | Berasuts Kapty B punep/mPOS mi1s MEKpOTIPOIIECCOPHBIX KapT
MHKpPOIPOIIECCOPOM

Kapra, pa3MereHHas B MoOuneHOM | [Ipumoxkuts Kapry/ycTpolicTBO K 3KpaHy OIEKTPOHHOTO TEpMHHAIa
tenepone/nocumom  ycrpoiictee/ Kapra  wa | /mPOS/ BHerunei [TuH-KnaBuatype / BHEHIHEMY OECKOHTAKTHOMY PHIEPY

Kapra Ha  ¢Qusuyeckom oe3

MHKpOIIpoLieccopa

HOCHUTCIIC

Ipoxkarats Kapty B MaruutHOM praepe/MPOS

B cnyuae cuuthiBanus KapTel B puzpepe A MHKPONPOLECCOPHBIX KapT 3allpellaeTcs BbIHUMATh KapTy U3 CUYMTBIBAIOIIEIO
ycrpoiictBa 10 3aBepineHus Onepanuu (mosieiaenue coobmenus «YJJAJIUTE KAPTY»). B cnydae ecinu nmpu HOMBITKE CYUTATH
KapTy DOnekTpoHHBII TepMHHANT OCTaeTCs B PEOKHME OXHIAHUS WM BBIBOOUT Ha guciuied coobmenne «KAPTA HE
YUTAETCS1», HeoOxomuMo BBIOpaTh Opyroi cnoco® cumThiBaHMs KapThl MM OTKa3aTh B IPOBEICHUH OIEPAIUH, NPEII0KUB

OIUIATUTh MOKYIIKY HATMUHBIMU WM Apyroit Kaproii;

©)

npeanaraet noaTeepauTh Onepanuto mytem BBoga [IMH-kona (B ciyyae ecian DIEKTPOHHBIH TEPMUHAT 3aIPOCUIT BBOJ

IINH-kona). Homyckaercs mpomyctuTh mar BBoga [IMH-koma myrem Haxatus kinasumm «OTMEHA» Ha xmaBuarype
DNEKTPOHHOTO TEPMHHANA, OJHAKO CcJIeAyeT mpeaymnpenutb [lokymaTtens o TOM, 4TO B ciy4ae oTkasa oT BBoga [IMH-koxma

Onepaum{ MOJKET OBbITh OTKJIOHEHA baHkoMm.

Ipu nposenennu Onepanyii omaTel ToBapos/yciyr ¢ ucnojib3oBanreM Apple pay/ Google pay/Samsung pay 8 TCT, Oneparust
He mnoxareepkaaercss ITMH-komoM, a OCYIIECTBISAETCA C NpUMEHEHHeM wuAeHTHGUKaMu [loKymaTesas pexyCMOTPEHHOM
TEXHOJIOTHEH (10 OTIEYATKY Majblia WK 10 TIEPCOHATBHOMY KOY).

4.2

B ciryuae ecnu DnektpoHHBIN TepMuHan He 3anpocwt BBog [IMH-koxa, nimm mar Beoga [TMH-koxa Obu1 mpomyteH, To

pabdotauk TCT mpexanaraer [loxymarento pacnucaTbes Ha KaKAOM dK3eMIUsIpe Ueka SJIEeKTpOHHOTO TepMHUHANA (IIpU HaJ'[I/I‘II/II/IG).
Ilepenaet [Noxynaremo oauH 3Kk3eMIUIIp Ueka 3eKTPOHHOTO TepMUHANA (TIPH HAJTMYUH) H KACCOBBIN UeK;

IIpu HeycnemHOM 3aBepiieHny ornepaiuy paboTHUK TCT moyKeH BHIMOIHATH CISAYIONINE ICHCTBUS:

JeiictBusi padoranka TCT

4.3
Coo01ieHue Ha Bo3MmoxxHas npuynHa
JKpaHe/yeKe
DJIEKTPOHHOT0
TepMHHAJIA
Otkazano, Tpamzakmus | Kapra HeEeUCTBUTEINbHA,
HE pa3peleHa AMEIOTCS ~ OTpaHMYCHHS  Ha
HCIOJIb30BaHUE Kaprsl,
Iloxynarens  oTkasajucs  OT

BBoja [IMH-xona

Henocrarouno Cpe€acCTB

Pacxomubiii sumut Ha Kapte
MeHbIIe cyMMBbI Onieparmu

[pennoxurs Ilokymaremo pacmiatuteess Apyrot Kaproit wnm
HaIWYHBIMA. [T BBIICHEHMS INPHUYMH OTKa3a PEKOMEH/OBaTh
[Nokymaremo oOpaTuThes B 6aHK, BbIaBIuil Kapry.

3anpeniaercs pa30UBaTh CYMMY IOKYIKH Ha MEHBIINE CYMMBL.

IToBTOpHTE MO3XKE

Texumueckuii cO0Oi Ha CTOpPOHE

[oeropure Omeparuro depe3 3-5 muHyT. Ecnu npu npoBeneHHH

MepuaHT HeBepeH DIEeKTPOHHOT0 TepMUHAJA

Banka moBTOpHOM Omepanun OymeT TMOIyY4eHO Takoe K€ cooOIIeHue,
MPeJUI0KUTh OIUIATUTh NOKYNKY JIpyroi Kaproil iy HaludHbIMU.
TepMunan HeBepeH HexoppekTHas HacTpoiika | [Ipennoxurts pacmiaatutbes Apyroit KapToit miy HaTMUHBIMH.

HesamennurensHo oOpatuThest 1o TenedoHy CirykObl HOIIEPIKKH
banka, ykazaHHoMmy B 1.2. Hactosuiero Ilopsaka, Ui ycTpaHeHus
HEHCIPAaBHOCTH DJIEKTPOHHOTO TepMHUHATIA.

ITMH-xon HeBepeH IToxymnarens

HexkoppekTHbIi [TMH-kox

BBCII

IMoBToputs  Omepanmio, TPEITIOXKUB
koppektHblii [TMH-kox.

HOKyHaTeJIIO BBCCTHU

* Ilnst otnensupix IpeanpusTaii MpesoCcTaBIsLeTcs BOIMOXKHOCTh omnatsl Toapalyciyre B Apyroif BamoTe Mo AOMOMHHTENILHOMY COIACOBAHHMIO C bankoM,

ITyTeM N0/Iaul KOPPEKTUPYIONIETo 3asiBICHHU.

OyHKIMOHAT IPEIOCTABILSIETCS 110 IONOJIHUTEIBHOMY COINIACOBAaHMIO ¢ BaHKOM, IyTeM 1Moaa4n KOPPEeKTHPYIOIIEro 3asBICHHS
6 Onepanuii 10 1000 py6iaeit mo 6eCKOHTaKTHBIM onepauusM He noarsepxaatorcs [IMH-kozoM 1 NOAMUCKHIO HA YeKe, YeK DIEKTPOHHOTO TEPMUHATA MOKET

OTCYTCTBOBATb.
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B ciiyuae moBTOpeHMs OMIMOKM NPEIJIOKUTH OIUIATUTH MOKYIKY
Ipyroi Kaproil uiny HalIMuHBIMU.

IIpn nexoppextHoM BBone IIMH-koma Gonee nByx pa3 Kapra
MOXeT OBITh 3a0JIOKHpOBaHA

Ilo3Bonute B bank [ono3purenshas Onepauuns HesamennurensHo cBsi3aTbes co cimyx00i monuepkku banka, mo
TenedoHy, ykasaHHOMY B I1.2 HacTosmiero [lopsxa, Ui mpoBepKH
Omnepanuu u gajnee clIef0BaTh yKa3aHUAM olepaTopa

Her cBsa3u ¢ bankom OtcyrctByer coenmHenue ¢ | IloBroputs Omepanuro. IIpu moBropeHMH ommOKHM 0OpaTHTHCS B
0aHKOM cryx0y mnoxnepxku banka mo Ttemedony, ykazaHHOMy B 1.2
Hacrosiero Ilopsaaka, U fanee clieoBaTh yKa3aHUAM olepaTropa

Ommbka! Otmenuts | OTMeHseMas Omnepaunst | Bemonauts Omnepamuio BO3BpaT B COOTBETCTBUM C 1. 8.2
HeJb3s OTCYTCTBYET B namata | Hacrosimero Ilopsinka. Ilpu HemoctymHoctn KapThl B MOMEHT
TepMHUHaIA nposeneHns Omneparuu ciefyeT 3aloJIHATh U HalpaBUTh B baHk
3aaBky Ha oTMeHy onepauuu (IIpunoxkenne Nel.l k HacTosmEeMy
[opsaky)

5. IpoBenenne Omnepauuu omaara Topapos/ycayr Ha MoOuwisHoM ycrpoiicTBe IIpeampusitusi ¢
ucnojab3oBanuem mPos.

51 Just cosepurennst Onepanmy omatsl ToBapos/yciyr ¢ ucnons3oBanneM Kaprtsl padotauk TCT BeIMONHSET Cleayronye
JCUCTBUSA:

a) coobmaer [Tokynaremo 06 OTCYTCTBHH BO3MOXKHOCTH IIPEAOCTaBIeHHs Yeka 1o Omneparnuy Ha OyMa)kHOM HOCHTEIIE;

b) BBOJMT cymmy Omepanny;

C) BBOAUT HanMeHoBaHue ToBapa/yclyrm WM JApyrue JONOJHUTENbHBIC IapaMeTpbl (HAacTpauBaeTCsl IO JKENAHHUIO
IIpennpustus);

d) UHUIMUPYET OIIaTy Oe3HaIMYHBIM CHOCOOOM B COOTBETCTBHM C HMHCTPYKLIMSIMH, KOTOpPBIE BBIBOASTCS Ha AKpaHe
MobunsHoro yerpoiictsa [Ipennpusitus u Ha auciuiee MoomipHOTO TepMuHaia (mPOS);

a) npearaet [lokynaremo cuntath Kapry B MoOunsHoM TepMunane (MPOS) ogHuM u3 crnocoboB, yKasaHHBIX B 1.4.1
nanHoro [Mopsiaxka.

5.2 Tlocne ycnentnoro cunteiBanus Kapter Ha Mo6misHOM TepmuHaie (mPOS) paborank TCT:

a) npe/TaraeT noaTBepauTh ONEPAIHio OHUM H3 CIEIYIOIIHX ClIOCOGOB :

v' BBojmoM [TMH-koxa, B ciyuae eciu MoOunbHbIA Tepmunan (mPOS) sanpocun eoa [TMH-koza;

v cobGcTBeHHOpYYHOM noamuckio [Tokynarens Ha 9kpane MoOGHUIBHOTO yCTPOMCTBA M CPaBHUBAET MoAnuch [lokynarens Ha
9KkpaHe MOOHIBHOTO yCTpoiicTBa ¢ 00paslmoM moAmucu Ha obopotHoi cropoHe Kaptel (mpm Hammumu KapTel Ha
(u3IIecKOM HOCHTENE U eCIIH JaHHOE TI0Jie IpHCyTcTBYyeT Ha KapTe).

Ecnmu moamucu He coBmagaroT, npeanaraeT [lokymaTento MOBTOPHO pacmucaThCsl Ha dKpaHe MOOMIBHOTO YCTPOUCTBA.
Ecnm u B 5TOM ciydae moamucu He coBnanaioT, pabotHuk TCT orkasbiBaeT B mpoBeneHun Omnepanuy, npon3Boaut Oneparuro
«OTMeHa onepany B COOTBETCTBUH ¢ I1. 7 naHHOrO [lopsinka u Bo3Bpamaer Kapry [Toxynaremro.

B ciywyae ecnmm mommucm coBmagaior, pabotHuk TCT crnemyer HMHCTPYKIMSM, KOTOPBIE BBIBOIATCS Ha JKpaHe
MobwsHoTO yeTpoiicta [Ipeanpusitus;
b) B CIydae yCIeIIHOH ABTopm3aimu, mnpezanaraer Ilokynaremo cooOIIUTE afpec 3MeKTPOHHON MOYTH A OTIPAaBKU Ha
Hee JJIEKTPOHHOTO 4eka. BBomuT Ha skpane MoOwibpHOro ycrpoiictBa Ilpennpusitus (maHHas (QyHKUIUS ONIMOHAIBbHA) aapec
3JeKTpOHHOM noutsl [lokynaresns.

5.3 Tlocne noxyuenus coobmenns o6 ycremnoM nposeaeHnn Onepanuu pabotHuk TCT:

a) coobmaer IMokynarento, uTo yek ¢ MoGuiIbHOrO ycrpoiicTsa IIpeanpusrus B 3JI€KTPOHHOM BHZE OTIPABIICH HA aJipec
31eKTpoHHbIH nouTsl [TokynaTens (eciau [lokymarens npenocTaBuil afpec NEKTPOHHON IOYTHI);

b) Beigaet [lokymaresto ToBap/oka3pIBacT yCuyry.

54 B ciydae nosrydeHus OTpHIATENILHOIO OTBETA Ha aBTOpH3alOoHHbIH 3anpoc padoTHuk TCT otkaseBaer [lokynarenio B
nposenenu Omepanu W TpeiaraeT PacIuIaTHThC HATWYHBIMH JEHEKHBIMH CPEJCTBAMU WM HCIONB30BATh IS OIIIATHI
apyryio Kapry.

6. IIpoBenenune Onepanuu oniata Topapos/ycayr B UHTepHeT — 3kBaiipuHre.

6.1 Tloxynarens oOpamaercs Ha Pecypc Ilpeampustis u dopmupyer 3aka3 Ha oriaTy ToBapa/yCIyrH, ITOATBEPXKIACT

ycnoBus opopMIteHHs 3aKa3a (HAaMMEHOBaHUE TOBAPOB, CIIOCO0 JOCTAaBKH, BEIOOP CPEACTBA OIUIATHI, CyMMa IUIaTeXa) U BHIOUpaeT
B KayecTBe CpelcTBa omiaThl KapTy WM anbrepHaTHBHBIE CpeacTBa oruiatel: Apple pay/Google pay/Samsung pay/Ilnatu uepes
C6epbanx(Sberpay)®. IMposenenue Onepauuit omars: ToBapos/ycayr ¢ Hcnob3oBanuem Apple pay/ Google pay/Samsung pay Ha
Pecypce ocymiecTBisercs: ¢ npuMeHeHHeM HaeHTHUKauK [lokynaTens nmpeaycMOTpeHHO# TexHoIorHel (1o OTneYaTKy manbia
WJIH TI0 TIEPCOHANTBEHOMY KOITY).

6.2 Pecypc oOpabatsiBaeT 3aka3 U mapaMeTpsl A popMupoBaHus 3amnpoca Ha ABTopmuzanuto uepe3 CIIOI1 B baHk-3MuTeHT.
B 3ampoce na Asropuzammto CIIDII mepenmaercs HabOp HaHHBIX O 3aKa3e — OMMCaHHWE 3aKaza, CyMMa, OOpaTHBIE ajpeca, Ha
KOTOpBIE HEOOXOAMMO BO3Bpalath IIoKymarteis B Cliydae YCIEIIHOTO M B Ciyd4ae HEYCIEHIHOTO Iuiatexka, u 1p. B ciydae
ycnenraoit Oneparin orars! CITIOI1 Bo3Bpamiaer coobmenne ¢ Kogom ABropusanuu Ha Pecypc.

6.3 Pecypc ocymiectBiser mepeanpecaruio [Tokynarens Ha Ilnatexnyio ctpanuny CIIOII, Ha koTopoit oToOpaxaroTcs
mapaMeTpsl [UIaTeXa, TakkKe MpeiaraeTcs BBecTH pekBu3uThl KapThl. [Tokynarens BBOANT MH(POPMALHUIO O PEKBHU3UTAX CBOEH
Kaprtsr:

v' nomep Kaptsr;
v JlaTy OKOHYaHHs cpoka jieficTeus KapTer,
v umsa u pamunmio, Kak ykazaHo Ha Kapre;

"Hpu coepurenny Onepauuii no 6eckonTakTHEM Kapram Ha cymmy, He npessimarontyio 1000 py6ieii, moarsep:xaenue cosepurenns Onepamun IlokynaTtenem He Tpebyercs.
8 [Tpu HATMUMK TEXHMYECKOH BO3MOXKHOCTH
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v' snagenus CVC2/ CVV2/IIIIK2 (tpexsnaunbiii xox IIC MasterCard/IIC Visa/TIC «MWUP») st AOMOJHUTENBHOM
MPOBEPKHU YKa3aHHBIX PeKBU3UTOB KapThl 1 mOBBIIIEHNS 6€30IaCHOCTH PAcUeTOB, HaledaTaH Ha MoJIoce [UIS MOJIUCH U
CITyKUT IJIsl IPOBEPKU Ipu nposeneHny Oneparuu omiats! 6e3 npexbasieHus KapTel/pydnoM BBoze;
v\ MOATBEPXKIAeT CBOE COTNIACHE OIUIATHTH 3aKa3 BBOJOM CIICLUATBHOTO Mapoiisi, HampaBieHHOTo [lokymaremto B cMc-
COOOIIEHNH.
CneuuanbHblii  Mapoib  OpeacraBmsieT  coboif  udpoByr0/OYKBEeHHO-LIM(POBYIO  MOCICAOBATEIBHOCTh,  OJHO3HAYHO
unentuduuupyrontyto Iokynarens kak IToxynaresns. IIpoBepka crieabHOroO Napoist odoecreunBaeTcs baHKOM-3MHTEHTOM.
6.4 CIIOII Ha [InaTexxHOH cTpaHMIlE MPOBEPSET KOPPEKTHOCTH (popMaTa BBOAMMBIX PEKBU3UTOB KapThl W ocymiecTBiseT
JIOTIOJIHUTEIbHbBIE NPOLEAYphl ayTeHTH(hUKauKu [IokynaTens B COOTBETCTBHM ¢ MEXKAyHapoIAHbIMH cTaHmaptamu (3DSecure) u
nepezaer 3anpoc Ha ABropu3anuio B bank.
6.5 IIpn momydeHnmm oTpHIATENHHOTO pe3ynbraTa ABTOopH3anuu baHk oTmpaBmser yBemomienune o0 orkaze B CIIOI,
KOTOPBIi, B CBOIO 04Yepeb, epenaeT qaHHyo napopmanuio [Ipexnpusturo n [Tokynarento, ¢ yka3aHHeM NPUYHH OTKa3a.
6.6 IIpu mnomydyeHMu NONOXKUTENBHOrO pe3yiabTaTa ABTopuzanuu bank mnepemaer B CIIOII  coorBercTByMrOLICE
noarsepskaeHue. CIIOII ogHOBpeMEHHO MepeaeT MOATBEPKACHNE TOJIOKUTEIBHOTO pe3ynbTaTa ABTopu3auun I[lpeanpustuio u
IToxynaremto.
6.7 Tlocne momy4yeHus HOATBEPKASHUS O MONOKHUTEIBLHOM pe3ynbraTe ABTopusanuu [Ipennpusarue ocymecTBiseT padboTy,
ormyckaer ToBap/ okassiBaet yciyry Ilokymareno.
6.8 O0paboTka yCremHo aBTOpH30BaHHbIX OTeparyii 0CyIIecTBISICTCS] aBTOMAaTHIECKH He TI03/IHee CIIeAyIomero padodero
IHS 32 JJHeM coBepmeHus Onepanun.

7. IIpoBenenne Onepanuu oTMeHa.

7.1 Omnepanust oTMeHs! ocymectBisiercs padotHukoM TCT mo nposenenus mponexypsl «CBepka HTOTOBY.

7.2 Ormepanysi OTMEHBI BBITOJHSACTCS B CIESAYIOIIHUX CITydasx:

a) ToBap He ObLI BbIAaH [lokymnaTemo;

b) TlokymaTens paciulaTHiICs APYTHM CII0COO0M;

c) JorynieHa omunoka B cymme Omneparum;

d) oOHapyxeHo nyomupoBaHue Onepanun (CyMMa IIOKYITKA aBTOPU30BaHa JIBAXK/IbI);

e) Toxynatens otkasancs oT ToBapoB/yciyr cpa3y HocCe OIIATHI;

f) Toamucer Tokymarens Ha 3kpaHe MobGuibHOTO ycrpoiictBa [Ipeanpustus He coBnamaer ¢ moamucblo Ha Kapre (mpu
HaJIMYUH KapThl Ha (PU3MYECKOM HOCHUTEIE).

7.3 B ciydae ecnu DnexTpoHHBIH TepmuHan padortaet mof ynpasienneMm KKT, mst Onepaunu ormens! pabotauk TCT:

a) nnHuuupyet Bo3Bpar B KKT B cootBeTcTBUM ¢ pykoBoacTBOM moib3oBatens KKT;

b) npemnaraet [Tokynaremo cuntats KapTy B pugepe DIeKTpOHHOTO TepMHUHANA OJHUM U3 CHOCOOOB, YKa3aHHBIX B m.4.1
Ilopsinka;

c) Bo3Bpamaer [loxynaremo 4yek 00 ycmemHoi orMeHe Omnepanuyd M YHHYTO)KACT YEKH OTMEHEHHOH IepBOHAYaIBHOMN
Omnepauun OmaTer;

7.4 B ciydae ecni DieKTpOHHBIN TepMHUHAT paboTaeT B aBTOHOMHOM peskume paboTauk TCT:

b) B MEHIO DJISKTPOHHOTO TepMHHaJa BIOMpaeT onepanuio «OTMeHa;

c) BBOJIUT HOMEp 4YeKa OTMEHseMOil omepaunnu wim npemiaraer [lokynaremo cuntath KapTy B puzmepe DiIeKTpOHHOTO
TepMHHaJIa OJHUM M3 CII0CO00B, yKazaHHBIX B 11.4.1 [Topsaxa;

d) Bo3Bpaiaer [Tokymnareno 4ek 06 ycnemHoii otmene Onepanum;

7.5 B ciiyaae mpoenenus Onepannu otmens! uepe3 MPOS pabotauk TCT:

a) 3amyckaeT MoOmIbHOE IPHIIOKEHHE Ha MOOHIBHOM YCTPONCTBE;

b) B pazzgene «Onepanum» HaXOIUT OIEPAIHIo (TI0 HOMePY KapThl, CyMMe ONepaliy WM YHHKAILHOMY HOMEPY ONepaluy,
yKa3aHHOW Ha 4yeKe IepBOHaYalIbHOH omepanun);

c) BBIOMpAET KHOIKY «BBINONHUTH BO3BpaT» W mpemnaraer [lokymatemo cuntath Kapty B MPOS omHuM M3 crioco6osB,
ykazaHHbIX B 11.4.1 Tlopsizka;

d) npeiaraet [lokynaTento cooOMuUTh agpec 3JIeKTPOHHOM MOYTHI VISl OTHPABKH Ha Hee DIICKTPOHHOTO YeKa;

e) BBOJIUT Ha dKpaHe MoOwmisHOTO yeTpoticTBa [Ipennpustus (naHHas QyHKIUS ONMIMOHATIBHA) apec dJEKTPOHHOM MOYTHI
IToxynarens;

f) pabotauk TCT cTaBUT CBOIO MOAMHKCH HA SKpaHe MOOMIBHOTO yCTpoiicTBa U coobmaeT [lokynarento o ToM, 94TO 4eK Mo

Omepanuy B 3JIEKTPOHHOM BHIE OTIIPABIICH HA aJpec 3IeKTpOoHHBIH mouts! [loxymatemns (ecmu Ilokynmarens mpemocTaBmil agpec
3JIEKTPOHHOM MOYTHI).

7.6 st nmpoenenus Onepanuy oTMEHBI ocie nposeneHus: «Ceepku urorosy padotHuk TCT moxer nposectn Oneparuio
BO3BpAT WX HAlPaBUTh B COOTBETCTBHHU ¢ 11.2.5 YciioBuii «3asBKy Ha OTMeHY oneparuu» B bank o ¢popme IMpunoxenns Ne 1.1 k
Hacrosuiemy [lopsaky.

1.7 B ciryuae npoBenenns Onepariu otMeHb! Ha Pecypee [Ipennpusitus:

Ipennpustne Moxer camocroarensHO mpoBecTH Omepanuro otMmeHbsl depe3 CIIOII B coorBeTcTBUHM ¢ «PyKOBOIACTBOM IO
UCIIONB30BAHUIO  ANNApaTHO-TIPOTPAaMMHOTO  KOMIUIEKCA  JJIeKTPOHHOM  KOMMEpHIWH»,  pa3MEIIeHHOTO Ha  caiTe:
https://securepayments.sberbank.ru/wiki/doku.php. nm6o nampaButh «3asBKy Ha OTMEHy omepanui» B bank 1o dopme
[Mpunoxxenns Ne 1.1 x Hactosmemy [lopsaky.

8. IIposenenns Onepanuu BO3BpAT.
8.1 Omneparust BosBpar npoBoauTcst Ha DNEKTPOHHOM TepMHUHANE B Cilydyae, eciu IIpeanpusTHeM IPUHATO PEIICHHE O
BO3BpaTe CpPeJCTB 3a ToBapbl/yCIyru, OIUIAYEHHBIE paHee ¢ HCHONIb3oBaHMEM KapThl Ha DIEKTpOHHOM TepMHHaie. Bosspar
ocymectisiercs Ha Kaprty, npenbssineHnyto [Tokynarenem, Bo3Bpamatomum ToBapsl/yciyry.
8.2 B ciyqae ecu [IpeanpusiTieM npuUHATO perieHne o Bo3Bpare cpencTs 3a Tosapel/yemyrh, pabotauk TCT BemmomHseT
ClIeTyIOIe AeHCTBHS:

8.2.1 TIPY UCTIONB30BaHUK DIIEKTPOHHOTO TepMUHANA, paboTaromero noj ynpasinenuem KKT:
a) nnuuupyet Bo3Bpar B KKT B cooTBercTBUM ¢ pykoBoacTBOM mnoiib3oBateinss KKT;
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b) BBOJMT HOMED CCBUIKH, yKa3aHHbIH Ha 4yeke mepBoHadanbHoW omepaunn B KKT man Ha KiaBHatype DIEKTPOHHOTO
TepMHHaja (eciu TpedyeTcs);

c) npearaer [Tokynarento cunrats Kapty B pugepe DIeKTpOHHOTO TepMUHANA OJHAM H3 CIIOCOOOB, yKa3aHHBIX B 11.4.1;
d) npeiaraet Ilokymareqo HoamucaTh o0a SK3eMIUIIpa 4Yeka O BO3BpaTe M BO3BpAIACT OJIMH OK3EMIULIP YeKa
IToxynaremto.

8.2.2 B cnydae eciau DieKTpOHHBII TepMUHAN paboTaeT B aBTOHOMHOM PEKHME:
a) BeIOMpaeT Omneparnuio «Bo3Bpar NOKyNKu» B MEHIO DJIEKTPOHHOTO TEPMHHAIA,;
b) CUMTHIBACT WJIM BBOAUT BPYYHYIO HOMEp KapThl aIMUHUCTpaTOpa (eciiu TpedyeTcs);
C) BBOJIUT HOMEp CCBUIKH, YKa3aHHbBIH Ha 4YeKe IePBOHAYAIBHON OIlepaliy, Ha KiIaBHaType DJIEKTPOHHOro TepMuHana. B

cliyda€ €CJI YCTAaHOBUTH HOMEP CCBUIKH HE MPEACTABIACTCSA BO3SMOKHBIM, CIEAYET 06paTI/ITI)C$[ o TeJ'Ie(bOHy CJ'Iy)KGBI MOAACPIKKHU
EaHKa, yK%aHHOﬁ B I1.2 HACTOSIIIETO Hopsmlca, " CJI€J0BATh YKasaHUAM one€paropa,

d) npemaraet [lokynatemo cuntath Kapty B punepe DIeKTpOHHOTO TepMHHANIA OTHUM M3 CIOCOOO0B, yKa3aHHBIX B 1.4.1
TTopsinka;
e) CUMTHIBACT KapTy aIMUHUCTPATOPA WM HAOUPAeT KOJ aIMHHUCTPATOPa;
f) npemnaraer [Tokynatento noanucaTh oba sK3eMIUIpa 4eka DJIEKTPOHHOTO TEPMUHAIA O BO3BPATE M BO3BPAIIACT OJHH
sK3eMIuLIp ueka [lokynarento.
8.2.3 Ipu ucnonb3oBanuu MobusipHoro tepmutana mMPOS pa6otauk TCT:

a) 3amyckaeT MoOmiIbHOE IPHIIOKeHHe Ha MOOMIBHOM ycTpoiicTse [Ipenmpustus;
b) B pasgene «Omepanum» HaXOOWT IepBoHadainbHylo Omepanmio (mo Homepy Kaprel, cymme omepanuii, nare,
YHUKaJIbHOMY HOMEpY OIlepalliiy, YKa3aHHOMY Ha UeKe IepBOHAYILHON OIepaliin);
c) BBIOMpAET KHOIKY «BBIMOIHNTE Bo3BpaT» U Habupaer Ha MoOmnsHOM yerpoiicte [Ipexnpusarus cymmy Omnepannu, Ha
KOTOPYIO JIOJDKHA OBITh ocymiecTBieHa Oneparst BO3BparT;
d) npeanaraet [loxynaremto cuutate Kapry B MoOunbHOM TepmuHaie mPOS oxHuM U3 cnoco0oB, yKa3aHHBIX B 1.4.1
Tlopsinka;
e) npezaraet [TokynaTeno CooOIUTh aipec SNEKTPOHHON MOYTHI I OTHPABKHU Ha HEe SIICKTPOHHOTO YeKa;
) BBOJUT Ha dKpaHe MoOwmisHOTO ycTpoiicta [Ipennpustus (naHHas QyHKIUSA ONMIHMOHATIBHA) aIpec MIEKTPOHHOU MOYTHI
IToxynarens.
8.3 Coobmaer [Tokynaremto, uto ek ¢ MoOWIEHOTO ycTpoicTBa [IpennpusaThs B 3JICKTPOHHOM BHJIE OTIPABICH HA apec
2NIeKTPOHHBIHN ouTs! [Tokymatens (ecu [Tokynarens NpeToCTaBIII aApec IESKTPOHHON ITOYTEI).
8.4 B ciyyae eciii OTCYTCTBYET BO3MOXKHOCTB IIPOBEJICHUS omepanun «Bo3Bpary» Ha DJIEKTPOHHOM TEpPMHHANE, CIOCO0 U
HOPSIZIOK BO3BpaTa CpeACTB onpenernsiercs [Ipeanpustrem 1o coriacoBanuio ¢ [lokymnarenem.
8.5 TIpu Bo3Bpare ToBapOB/OTKa3€ OT YCIYT BO3MOXKHBI CICAYIOIIHE CUTYALUH:

Curyauus JeiicrBusi pagoruuka TCT

Boszepar Bcex ToBapoB /otka3z ot | [IpoBenenne Omepannu BO3Bpar Ha HOJHYIO CyMMY HOKYIKH ToBapoB/yciayr
BCEX yCIyT, oruiadyeHHbIx Kaproit

Bosepar uwactu ToBapos/otka3 ot | [IpoBenenne Omepanuu BO3BpaT Ha CyMMY BO3BpAIleHHBIX ToBapoB/yciIyr
YacTH ycyr, ortaueHHbIx Kaproit

OoOwmen Bo3Bpamaemoro Toapa Ha | Hukakux omeparuii ¢ Kapramu mo DneKTpoHHOMY TEpMHUHATY HE TpeOyeTcst
ToBap/oTKa3 OT yCIyr B IIOJIB3Y
YCIIYT ¢ QaHAJIOTHYHON CTOMMOCTBIO

O6bmen Bo3spamaemoro Tosapa Ha | IlpoBemenme Omepamuy BO3BpaT Ha CyMMY, COCTAaBIISIIONIYIO Pa3sHUIy B CTOMMOCTH
ToBap/oTkaz ot ycmyr B monb3y | ToBapos/ycmyr
YCIIYT C MEHBIIEH CTOMMOCTbHIO

O6meH Bo3Bpaiaemoro ToBapa Ha | IIpoBeneHne omepari omiarsl TOBapoOB/yCIyr Ha CyMMY, COCTABIISIOLIYIO Pa3HHUILYy B
ToBap/0oTKa3 OT YCIyr B IMOJIB3Y | CTOMMOCTH TOBapOB/yCIIyr
yenyr ¢ 60JIblel CTOMMOCTBIO

8.6 Ecmm Bo3Bpar ToBapoB/yciayr HmpoM3BOAMTCA B JE€Hb MX OIUIATH A0 NPOBEICHHS IPOLEXYPhl DIEKTPOHHOH CBEpKH
HTOTOB, TO JUIS GONIee ONepPaTHBHOTO BOCCTAHOBJICHIS CPEACTB Ha KapTe pexoMenayercst BHIOTHUTS Omepario orvena.’

8.7 [IpoBenenue Onepanuu Bo3BpaT Ha Pecypce [Ipennpusitus.

IIpennpusitre npoBepsieT HATMYUE JAHHOTO 3aKa3a 1o cBoel 0a3e TaHHBIX u odopMisieT 3asBlIeHNE Ha BO3BPAT CPEICTB Mo hopme
IMpunoxenuss Ne 1.2 x nacrosmemy [lopsaky u mpemocrapiseT ero B BaHK WM OCymIecTBISIET BO3BpPAaT B COOTBETCTBHH C
«PyKOBOJICTBOM IO MCIIOJIB30BAHHIO alNapaTHO-TIPOrPAMMHOTO KOMIUIEKCA JIEKTPOHHOW KOMMEPLIUHUY», Pa3MELIEHHOTO Ha caiTe:
https://securepayments.sberbank.ru/wiki/doku.php. 3asiBienre J0MKHO OBITH  MOANKCAHO  YIOJHOMOYEHHBIMU  JIMIAMH
IMpenupusatus u ckperuieHo oTTUckoM nevatu [Ipexnpusrtus. baHk ocymiecTBiseT Bo3Bpar cpeacTs mo OmepanusM BO3BpaT Ha
Kapry, HeszaBucumo oT crmocoba mpoBenenuss Omepamun (pekBm3utamu Kapter nmu6o mocpenctsom Apple pay/ Google

pay/Samsung pay).
9. IIpoBenenue onepauuu JIeKTPOHHAS CBEPKA UTOr0OB (3aBeplLIeHUue padoyero AHsi).
9.1 B konrie pabouero aust paboTHuk TCT q0/KeH MPOBECTH OMEPAIHI0 DJICKTPOHHAS CBEPKAa UTOTOB (€CIM HACTPOWKAMH

DJEeKTPOHHOTO TepMHHAja He MpelycMOTpeHa aBTOMaTHuYeckas DJEKTpOHHAs CBEpKa MTOrOB). YCIHELIHOE MPOBEICHUE JaHHOM
OTepaliy SABJISACTCS TapaHTHEel CBOCBPEMEHHOTO TMpENOCTaBicHHsS B bBaHK WH(pOpPMAIMM O COBEPIICHHBIX B TECYCHHE JHS
Onepanusax U MoIyv4eHust Bo3MeneHus ot banka.

9.2 Jns mepemaun B baHk wmH(popMamum o COBepIICHHBIX B TedeHHe MHS Omepanusx Ha DIEKTPOHHOM TEpMHUHAJE
eKeTHeBHO, He mo3aHee 22-00 MockoBckoro Bpemenu, paboTHHK TCT HoInKeH BBIIOIHUTD CIIEAYIOIIUE ICHCTBHS:

a) pactiedatats KOHTpOIBHYIO JICHTY;

b) MHULIUHPOBaTh 3akpbiTe cMeHbl B KKT (B ciayuae ecian DieKTpoHHBII TepMuHai pabotaet noa ynpasinenuem KKT) mnu
BBIOPATh B MEHIO DJIEKTPOHHOTO TEPMHHAJIA «CITy)KeOHBIe onepannmy» - «CBepKka UTOTOBY;

c) HOJTBEPIUTH BBIOOp onepanu «CBepka HTOroB» HakaTHeM kiaBuim «BBO»;

° Oneparmio OTMeHa BO3MOYXHO BHITIONHATE TONBKO Ha MOMHYIO cyMMy Orepartin orutata ToBapoB/ycmyr
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d) pacnieqatath CBOIHBIM 4YeK 3JIEKTPOHHOTO TepMHUHanNa, mepeaath KOHTPONIBbHYIO JIEHTY M YEKH OTBETCTBEHHOMY
paborauky TCT ms xpaHeHwus.

ITocne nposenenus onepauun «CBepka UTOroBy» cucok Onepanuii CoxpaHsercs B HaMATd DICKTPOHHOIO TepMUHANA 10 MOMEHTA
MIPOBEAEHHUS cieyromelt onepanun (Biodas «CBepKy HTOroB»). [Ipy 3TOM CIIMCOK omeparyii OOHYIseTcs], U IIe9aTh OTYETOB 110
IIPOBEICHHBIM paHee ONepalusaM CTaHET HEBO3MOXKHBIM.

9.21 B cityuae HecoBmageHuss HTOTOB WM TeXHIUECKOro c6os paboTHuk TCT:

a) pacnieyatbiBaeT KOHTPOJIBHYIO JICHTY;

b) HPOBEPSET COOTBETCTBUE HH(POPMALIMK B KOHTPOJIBHOI JICHTE U peasibHO MPOBeIeHHBIMU OnepanusMu;

c) CTAaBUT CBOIO MOANHCH Ha KOHTPOIBHOM JIeHTE U IlepeaaeT ee oTBeTcTBeHHOMY paboTHUKy TCT.

9.3 Jnst nmepenaun B bank mHGOpManmu o coBepIIeHHBIX B TedeHHe aHA Onepamusx Ha MoOwibHOM TepmuHaine MPOS
paborauk TCT:

a) 3amyckaeT MoOmibHOe IpriiokeHne Ha MoOmipHOM yerpotictse [Ipennpusitus;

b) nepexonut B paznen «Hacrpoiiku» (IInkTorpamma mecTepeHKH HaAXOIUTCS B JIEBOM BEPXHEM MEHIO ITPHIIOKEHIA);

c) HaxuMaeT «CBepKa HTOTOBY;

d) CBOJIHBIH Y€K 3IEKTPOHHOTO TepMHHANA coxpaHsercs B Jlmunom kabunere mPOS.

9.4 DnexTpoHHas cBepka UToroB Ha Pecypce [IpeanpusiTusi MpOM3BOJUTCS aBTOMATHUYECKH €XKEAHEBHO He mo3aHee 23-59

MoOCKOBCKOTO BpEMEHU.

10. IpoBenenns onepauuu «IIpenaBropusamusn).

10.1 Omepamns  «[IpenaBropusanus ucmoib3yercs s onpeneneHHbIX kKareropuid TCT (permcrpamus B TOCTHHUIIE,
odopmienue npokata u T.11.). [Ipu nepsuanoM obpamenun [lokynarens padotauk TCT paccunThIBaeT mpeanoigaraeMyro CyMMy
Onepanny (IpegaBTOpU3yeMyI0 CYMMY) € YI€TOM CpoKa IposkuBaHus [lokymaresns, cpoka apeHs! U T.1.

B CyMMY HpeHaBTOpI/BaHI/II/I HE MOJIKHBI BKIIIOYATHCSA CYMMBI H_ITpa(bOB n YGBITKOB, KOTOpPBIE MOI'YT BO3HUKHYTH B CBSA3H C
MIPEAOCTABICHUEM YCIIYTH.

10.2 TIpu npoBenenun onepanuu «IIpexaBropusarus» padorauk TCT:

a) BBIOMpAET B MEHIO DJIEKTPOHHOTO TePMHUHANA onepanuio « [Ipenasropusarmsy;

b) BBOJIMT Ha DJIEKTPOHHOM TepMHHale Tpebyemyto cymmy IIpenasropusanmuy;

c) npemaraet [Tokynaremo caurats Kapty B puaepe DIeKTpOHHOTO TepMHHAIa OJHHM U3 CHOCOOO0B, yKa3aHHBIX B 1.4.1
Mopska, 60 BBoAUT HoMep KapThl BpyuHyto (eciu 310 puMenumo st ganuoit TCT)™;

d) npennaraetr Iloxynaremto Beectu IIMH-kox uiamM nmpocTaBUTh MOANUCH HA 3KpaHe OJICKTPOHHOIO TEpMMHAIA I
HOATBEPKACHHST ABTOPU3ALIUH;

e) NP MOJNOKUTEIBHOM OTBeTe€ OT baHKa-sMHTEHTa pachedaTrsiBaeTcs Y€K MPefaBTOPH3AINU, B KOTOPOM YKa3bIBAaeTCS:

YHHUKaJIBHBIA HOMEp omepanud (B CIEHNUaJbHOW Tpade «HOMEp CCBUIKHM»), cymMa Ormepanuu, IaTa HpPOBEICHUS
Omnepauuu 1 Ko7 ABTOPH3ALIUH;

f) nepenaet [lokymarento ek mpeaaBTOPHU3ALHH, IIPU 3ToM noanuck [Tokymnartens Ha deke He TpeOyercs. Yek coxpaHsercs
Iloxymarenem 10 OKOHYATEIBHOTO pacdeTa.

10.3 J1y1s IpOBeICHUSI «IIOTIOTHUTENLHON ABTOpH3anui» pabotHrk TCT:

a) HMHULMUPYeET omeparyio «/{o6aBouHast aBTOpH3anus»;

b) BBOJIMT CyMMY ABTOPH3ALIH;

c) npemaraetr [Tokymaremo cuntath KapTy B puaepe DJIEKTpOHHOTO TepMHHAla ONHUM M3 CIIOCOOOB, YKa3aHHBIX B
1.4.1Tlopsizka, 1160 BBeCTH HOMep KapThl BpyuHyro (eciu mpuMeHnMo st gaumoit TCT)M;

d) BeomuT Ha KKT/DnexkTtpoHHOM TepMuHale YHUKAIBHBIH HOMEp OIEpalliid, YKa3aHHBIH Ha YeKe, BBIJAHHOM IIPH
npoBenerHoi Oneparnn «[IpenaBropuzanmsy;

e) npemnaraer [Toxymaremo BBectn ITMH-kox st moATBEepKACHNS ABTOPH3AIMN WM HPOCTABUThH MOAINNCH HAa 3KpaHe
DIEeKTPOHHOT0 TepMHUHANA;

f) NPH MOJIOKUTETLHOM OTBeTe OT baHka-dMHTeHTa pacnedaTrbiBaeT OJMH YeK JOTOIHUTEIbHOH aBTOPHU3aLiH;

0) nepenaer [lokynaTento ofMH 4YeK NpeNaBTOpU3alUM, NMpU 3TOM moamuck [lokymatens Ha deke He TpeOyercs. Uek
coxpansiercs [TokynaTenaeM 10 OKOHYATEIFHOTO pacyera.

104 OKOHYATENBHBIN pacueT J0JDKEeH OBITh Mpon3BeaeH He nosaHee 30 (TpuALaTH) KaleHAApHBIX JHEH C TaThl COBEPIICHUS

Omnepaunn «IIpenaBropusanus» Ha J000M DnekTpoHHOM TepMmuHane Toi ke TCT, rae mpooamnacek [Ipemaropuszanus. [Ipu
OKOHYaTebHOM PacyeTe UCIIONIB3YETCs YK MPEAAaBTOPU3ALMHI U JOTOJTHUTEIFHOW ABTOpH3aLiH (IIPH HATMYUH).

10.5 Jnis mpoBeneHust onepanun «3aBepienne pacyetosy pabotHuk TCT:

a) UHULUMPYET ONEpaLUIo «3aBepIlieHHe PacueTOB;

b) BBOJIUT OKOHYATEIbHYIO CyMMY aBTOPU3ALIIH;

c) npemaraet [Tokynaremo cuutats Kapty B puaepe DIeKTpOHHOTO TepMHHAIa OJHUM U3 CHOCOOOB, yKa3aHHBIX B 1.4.1
IMopsiaxa, 6o BBecti HoMep KapTsl BpyuHyro (eciu npumennmo utst fanHoit TCT)

d) BeomuT Ha KKT/DOnexkTtpoHHOM TepMuHale YHUKAIBHBIH HOMEp OIEpaldd, YKa3aHHBII Ha dYeKe, BBIJAHHOM IIpH

npoBenerHoi Onepannn «[IpenaBropuzanmsy;
IIpy MOJOKHUTENPHOM OTBETe OT BaHKa->MHUTEHTa pacledaThiBaeT JABa JK3EMIULIpa 4YeKa IOMOJHHUTENbHOW ABTOpU3ALMU U
BO3BpallaeT OIMH IK3eMIUIIp deka [Tokynaresnto.
10.6 B cmyuae HeycmemHoro 3asepuieHust Omepanuu JIONOJHUTEIBHO K OTBETaM OJIEKTPOHHOTO TEpMHUHAIA,
npenycmorperHsM 1.4.3 Iopsiaka, MoxeT ObITh moyueH otBeT «OTka3aHo. Her ucx. omepaumuy». [IpiurHa moiydeHus Takoro
OTBETa B HECOOTBETCTBHMHU YCIIOBHI NMPOBENCHHS «3aBEpIICHHs pacueTay: OIIMOKa IPH BBOJE YHHKAIBHOIO HOMEpa OIepaluH,
3aMpoIleHHass CyMMa TPEBbILIaeT CyMMy NpejaBTopu3annn 6ojee yem Ha 15% (mo Kapram Visa, UnionPay, MUP) u 20% (ro
Kapram MasterCard) uiu ¢ gatet Oneparuu «IIpenaBropusanusy npouuio 6onee 30 aHei.
Pa6oTtHrk TCT MOXeT IPOBECTH OKOHYATEbHbIN pacyet ¢ [TokymaTeneM OHAM U3 CICAYIOIIHX CIIOCOOOB:

10 ynKIMORAN MpeOCTaBIAETCA TTO TOTIONHUTETHOMY COTIacoBaHMIO ¢ Bawkom, yTem oaan Mudopmammu o TCT ¢ ykasannem TexHONOTHY MpoBe/eRHs Oneparmii i
KOPPEKTUPYIONIETo 3asBleHUs
! dynKIHOHAT PENoCTABNIAETCS TI0 IOTONHHTENLHOMY COTIacOBaHMI0 ¢ BankoM, myrem noaun Mudopmarmu o TCT ¢ ykasannem TexHonornu nposeienns Omepanuii u
KOPPEKTUPYIONIETo 3asBIeHUs
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v\ MHUOMUPOBATH OTMEHY ABTOPHM3ALMU MNPENABTOPM30BAHHON CyMMbI W mpoBectH OIEpalUIO OIUIATBl HA CYMMY
OKOHYATeNbHOr0 pacuera C ucnoiybzoBanueMm Kaprtel B coorBercTBuM ¢ 1.4.1. [lopsiaka niM HaTUYHBIMH JI€HEKHBIMU
CpelICTBaMH;

v' npomssectr Ornepanyio «3aBeplieHne pacuera» Ha NpeJaBTOPU30BAHHYI0 cyMMy. Ha OCTaBIIyIOCS CyMMY HPOBECTH
JIOTIONTHUTENBHY0 Onepanuio omiaTsl B coorBeTcTBuU ¢ 11.4.1.ITopsaka.

10.7 IIpu nposenennn Onepaunu OTMeHa ABTOPU3ALIIN:

a) uHAIuHpyeT Onepanuio «OTMEHa aBTOPH3aLIUIY;

b) BoauT Ha KKT/JnexkTpoHHOM TepMHHale YHHKanbHbIA HOMep Omepaiuy, yKa3aHHOW Ha 4eKe, BBIIAHHOM MpPH
npoBeneHHoi Onepanun «IIpenasropuzanmsny;

c) IpH TOJOXHUTEILHOM OTBETe OT baHKa-3MHTEHTa pacreyaThiBaeT OJMH IK3EMIULIP 4YeKa, COACpPIKALIUil yHHKAIIbHBIH
HoMmep Omnepanun «IIpeaBTopH3aum»;

d) nepenaer IToxynaremo ofuH JK3eMIUIAp deka oTMeHbl Omepanuu. IIpu stom moamuck IMokynarens Ha yeke He
Tpedyercs.

11. Iposenenune Onepaunii onyatel Toapos/yciuyr 6e3 npexbsisienns Kaprobr.'

111 IIpoBenenne Omepanuii ommatsl ToBapoB/ycmyr 0e3 mnpenbsBiaeHuss KapTel OCyIIecTBIseTcs Ha OCHOBAaHUH

Pacnopspxenust [Tokymartenst Ha oruaty ToBapos/ycinyr 6e3 mpenssBienust Kaptol B cootBerctBun ¢ Ipunoxkenunem Ne 1.3 k
Hactosiuiemy Ilopsaky.

11.2 Ipu obpamennn™ ITokymarens mist mpoBeaerus Onepalnn omiatsl mo pexsmsutam Kaprsr paGotank TCT:

a) coobmaer Ilokymartenro ycTaHOBIECHHBIE TapHU(bl W YCIOBHS INPEIOCTaBICHHS TOBapOB/yCIYyT, pa3bsACHSIET MOPSIOK
orutatel ToBapoB/yciyr 6e3 npenssBiaeHust KapTel, opsiok oTMeHbI PacriopshxeHus;

b) 3anonHseT PacnopsbkeHne B 4acTH, OTHOCSIIEHCS K KOMIIETEHINH [IpeanpusaTus, ¥ HalpaBisieT ero MO 3JIEKTPOHHOH
noure/dakcy B anpec [Tokynaremns 11 oTpakeHHs B HEM JIMIHBIX JaHHBIX [lokymaTess;

c) npuHIMaeT ot [lokymaTess mo 3MeKTpOHHOH mouTe/hakcy 3anonHeHHOe Pacopsikenue.

d) MpOBepsieT CPOK Haudana (IIpU HaJWYUK) U CPOK OKOHYaHUS AericTBua KapTel, ykazanHsild B Pacnopsbkennn. B ciyuae
eciu Kapra HeneiictBurensHa, Omnepanuio He IPOBOIUT.

11.3 Ha ocnoBanuu nonmydensoro Pacnopsokerns padotauk TCT npoBoaut Onepanuro omnatel ToBapos/ycnyr:

a) BBOJMT cBeneHust o Kapre, HeoOxomuMeble it ipoBeaeHnst Onepanuy, ¢ kinaBuatypbl KKT/OnektpoHHOTo TepMuHaia;

b) B ciydae moctymieHus orsera ABropusanuu “OJJOBPEHO” (DiexkTpoHHBIH TepMHHAN pacliedaThiBaeT J(Ba SK3eMILLIpa

YeKa OIUIaThl MOKYIKH ¢ KOJoM ABTopu3aiuu) npocrasiseT B rpade “Tloamuck ximenrta” Hagnuch “M.O./T.0.” (nanHas
samuch (“M.O./T.0.” - Mail Order/Telephone Order) o3nauaer, 4To orepaiisi IPOBEICHA HA OCHOBAaHHU PacropspKeHust
Iloxynarens, kotopoe xpanurcs Ha [Ipeanpustun);

c) sK3eMIUIIp Yeka 3NIeKTPOHHOTO TepMUHANA nepenaetcs [IoKymaTento B ciiydae ero sBKH Ipu Iepenade ToBapa/okazaHuH
yeryr;
d) coobmaer Ilokymarenmro pe3yneTaTel mnpoBeaeHHOH Omeparun. OTmedaeT Aary W BpeMs HHOOPMHPOBAaHHA B

Pacnopsxenuu. Jlomyckaercss HampaBineHue llokynatemo konuu PacnopsbkeHHss ¢ OTMETKaMHU  yIIOJIHOMOYEHHOTO
paboTHuKa [IpequpusaTHs 1o IEKTPOHHOI nouTe/akcy.

114 B ciryqae oTkaza [lokymatens ot npenocraeisieMbix ToBapos/yciyr, 1100 He penocrasieHue ToBapos/yciayr pabOTHHK

TCT:

a)  orMmeuaer B Pacmopsbkenun ¢akt otkasa [Tokymarens OT mpeqocTaBieHHUs/He MpeocTaBiIeHUss ToBapoB/yCayr (CTaBUT AaTy
otMeHbl Onepanuy U MOAIUCH);

b) ecmu orkaz or ToBapos/ycmyr mpousorien B TOT ke pabounii feHb g0 mposenenus Omepannn «CBepka HTOTOB», TO
nposoauT Onepario OTMEHa B COOTBETCTBUH € I1.7 HacTosero [lopsiika;

C) ecau oTka3 oT TOBapOB/YCIyr MPOU30ILIENT MOCHIE IPOBEACHHUS MPOLEAYPhl JIEKTPOHHOH CBEPKH HMTOTOB, TO BBINOJIHSIET
Ormnepanyio BO3BpaT Ha MOJHYI0 CyMMY HepBoHadanbHOH Oneparnyn omiaTel 6e3 nmpeabssieHus KapTel myreM BBeneHUs Ha
kinaBuatype KKT/OnexrponHoro tepmuHana uHdpopmanmu o Kaprte (Homep Kapthl, cpok aeiictBusi Kaptel, npyrue
HeoOxoauMble cBenenus o Kapre);

d)  BeIMONHSIET APYTHe MPOLEAYPHI, PEAYCMOTPEHHbIC BHYTPEHHIMH TpaBHiamMu [IpenpusiTis i OTMEHbI PacriopsukeHus.

115 IIpn mpenmocTaBNeHMM TOCTHHHYHBIX YCIYT, YCIyr TpoKaTta ¥ T.I. BO3MOXKHA CHTyanus, KOTJa YKe IIocie

OKOHYATEeNHHOTO pacueTa ¢ [lokynaTteneM oOHapyxuBaercs 3anoibkeHHOCTh [lokynarens nepen TCT, npeqocTaBUBIINM YCIYTY.

Pa6orauk TCT B orcyrcrBum [lokymaresnst ocymecTBiIseT qeicTBrs B cooTBeTcTBUH ¢ 11.11.3 Tlopsiika, mociie ycnemHoro
npoBeneHnss Omnepaliyd HampaBiIgeT IO JIIEKTPOHHOH moute/dakcy B anpec [lokymarens, ykasaHHBIH B PacmopsbkeHnn

INoxynarens, sk3eMIULIp Yeka DIIEKTPOHHOIO TEPMHUHATIA.

B ciyuae nmomyuenus otkasza B ABropusanuu pabotauk TCT Onepanuro He TPOBOJMT.
bank pexomennyer IlpennpusTHsM, NOpPeOCTAaBIAIONIMM JaHHbIE YCIYyIH BKIIOYATH B CBOM JIOKyMEHTHI (yCIOBHS

MPOXXMBAHUSL, JOTOBOP apeHAbI U T.I1.) pa3y MOZOOHOTO COepIKAHMS:

«4, , 00513yIOCh OIUTaTHTH CTOMMOCTH TOBPEXKICHUH, MPOM30MISIINX 110 MO BHHE, a

Talke  CyMMBI  YCIyT,  IpPEAOCTaBICHHBIX MHE, HO HE  OIUIQUYeHHBIX IIPH  OKOHYAaTeJIbHOM  pacdeTe.

(ITonmmwucs, dara.)».

12. Iposenenne onepanuii GpOHMPOBAHMSI TOCTHHHYHOIO HOMepa 0e3 npexbsisienns Kapror™

12.1 IIpoBenenne omeparnyu OGPOHUPOBAHUS TOCTHHUYHOTO HOMepa 0e3 mpenbseicHUs Kaprtel ocymecteisercs no Kapram
Visa, Mastercard ,MUP, UnionPay na ocHoBauuu Pacmopsbkenust [Tokymarens B cooTBercTBuu ¢ IlpmioxeHuem Ne 1.3 k
Hactosiniemy [lopsiaky.

12 OyHKIMOHA TIPEIOCTABIISETCS 110 JIONOTHUTEILHOMY COrJIAcOBaHMIO ¢ Bankom, myrem nojaun Mudopmammu o TCT ¢ ykazanuem TexHonornu npoesienus Onepauuii u
KOPPEKTHPYIOIIETo 3asBICHHUsI

¥ OGpamenne MoKeT GBITH IPHHATO 110, aKCy, HNEKTPOHHOI MouTe

1 DYHKIHOHAT MPEAOCTABISETCS MO JOMOIHUTEIFHOMY COTITacoBaHuIO ¢ bankowm, myrem mogaun Uudopmannn o TCT ¢ ykasanuem Texxomnoruu nposeenust Onepanuit i
KOPPEKTHPYIOIIEro 3asiBICHHs
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a)

b)
©)

12.2 ITpn obpamennn Ilokynarens, skenaromero 3a0pOHUPOBATh TOCTUHUYHBIH HOMEP U UCIIOIb30BATh B KAUECTBE CPEJCTBA

omnatsl Kapty, padorauk TCT:

a) coobmiaer ITokymareiar0 yCTAHOBJICHHBbIC Tapu(bl W YCIOBHS IMPOXKMBAHHS B TOCTHHHYHOM HOMEpE, BKJIIOYas IPaBO
IIpennpusitust B3uMath wiaty c¢ IloxymaTtens B pa3Mepe CTOMMOCTH INPOXKHBAaHMS B TCUCHHE CYTOK B 3a0pOHMPOBAHHOM
HOMEpe; Pa3bsCHSET YCIOBHS U INMOPSJOK OPOHMPOBAHHS HOMeEpa C HCIOJIb30BaHMEM KapThl B KadecTBe CpEACTBa OILIATEHI,
MOPSAZIOK OTMEHBI OPOHUPOBAHUS HOMEPA;

b) mpu cormacun Ilokymarens 3amonHser PacmopspkeHHe B 9acTH, OTHOCSIICHCS K KOMIICTCHIMH [IpeAnpHsATHS: BHOCHT
UHpOpPMAIHIO 00 YCIOBUAX OPOHMPOBAHUS (CTOMMOCTD IPOXKHUBAHMS, TUIl TOCTHHUYHOTO HOMEpA, IONOJHUTEIbHbBIC YCIOBHS
OpOHUPOBAHUS, JaThl IPUOBITUS U BBIOBITHS) U BpeMs, 10 KoToporo [lokynarens uMeeT npaBo OTMEHUTHh OPOHUPOBAHUE, CBOU
(haMmTHIO, M M OTYECTBO U HAIpaBisieT PacnopsbkeHne 1Mo 3JeKTpoHHOH mouTte/daxcy B agpec I[Tokynaresns 1uis 3ar0IHSHUS
JMYHBIX TaHHBIX [lokymaTens;

C) Ha OCHOBaHHMH mOJNy4eHHOro otT Ilokymarens PacnopspkeHHss IO 3JICKTPOHHOW moYTe/(hakCy OCYLIECTBIISIET 3aIpoc
ABTOpHU3aINH Ha CyMMY NIPO’KHBaHHS B TEUSHHUE OTHUX CYTOK B COOTBETCTBHUH C B 11.11.3 mannoro [Topsinka

d) B ciayuae momydeHus coobuieHusi «OmO0OpPEHO» BITMCHIBACT CyMMY OICpAalldH, IaTy OPOHMPOBAHHS W IMOJNYYEHHBIH KOJ
ABTOpHU3aLlMM B COOTBETCTBYyMoHmME rpadpel PacnopspkeHus, CTaBUT KOJ TOATBEPXKICHUS OpPOHMPOBAHHMS M HANpaBIsieT
3amoiHeHHoe Pacnopspkenue 1o daxcy/>nexTpoHHoid moute Ilokymarenmro; OTMe4aeT Ha OyMaXKHOM  SK3eMIULIpe
PacniopskeHust (GakT NMOATBEPXkKICHUS OpPOHMPOBAHHUS, CTAaBUT CBOIO MOAIKMCH, BHOCHT CBOIO (haMHJIMIO, UMS M OTHECTBO,
odopmiseT HeoOX0JUMBIE JOKYMEHTHI IO OPOHUPOBAHUIO B COOTBETCTBHHU C BHYTPEHHUMH IpaBwiaMu [Ipexnpustus;

€) B ciyyae nonydeHus cooduenus «OTkazanoy» Onepanuio He MpoBoauT, cooburaer [TokymnaTento 06 oTkase B ABTOpH3ALUH.

12.3 ITo npubsTnn IMokymarens B rocturuny padotHuk TCT mpoBoanT oTMeHy ABTOpM3anuH B cOOTBeTCTBHHU ¢ 11.10.7

Topsinka. [lnst oriaTel MPOKUBAaHUS JNOJDKHA OBITH IpoBeneHa HoBas Orepanus OIUIaThl yCIIYyT TOCTHHUIEI B COOTBETCTBUH C

YCTaHOBJIEHHBIMHU BHyTpeHHUMH npaBunamu TCT.

12.4 ToxynaTens MMeET MPaBO OTMEHUTh OPOHUPOBAHNWE TOCTHHHYHOTO HOMEpPA 10 BPEMEHH, YKa3aHHOTO B PacropspkeHun.
IIpu o6pamennn [Tokymnaress, )Kenarmero OTMEHUTh OPOHUPOBAHIE TOCTUHHYHOTO HOMepa, paboTHuk TCT:
a) BHOCHT B COOTBETCTBYIOIMI pa3zes PacriopspkeHus: KOl OTMEHbI OpPOHHUPOBAHHUS, ATy U BPeMsl OTMEHbI OpPOHUPOBAHMS,

CBOM ()paMUIIMIO, MMSI M OTYECTBO, CTABHT CBOK TMOANHCH (HAa OyMaXHOM 3K3eMIUIIpe PacrmopsukeHWs M HANpaBIsIET T10
3JIeKTpOHHOM TouTe/pakcy [Tokynarento).

b) MPOBOAUT OTMEHY ABTOpH3alu B cooTBeTcTBUU C 11.10.7 [Topsiaxa.

c) BBINIOJIHSIET JCHCTBUSI, HEOOXOAWMBIE JUII OTMEHB OpPOHHMPOBaHMS TOCTHHHYHOIO HOMEpa B COOTBETCTBHH C
BHYTPEHHUMHU NpaBriIamMu [Ipeanpuss.

125 Ecmu TlokynaTtens He mpuOBUT B T€UEHHE OAThHI MPUOBITHS B TOCTHHUILY, U HE OTMEHWI OpPOHHMPOBAHUE TOCTHHUYHOTO

HOMEpa YCTaHOBJIEHHBIM TMOpsAAKOM, To Ilpeampusitue mmeer mpaBo B3uMath C IlokymaTens miary B pa3Mepe CTOMMOCTH
MPO’KMBAHUS B TEUEHHE CYTOK B 3a0pOHHPOBAaHHOM HOMepe. B atom ciywae pabotauk TCT:

naAIMupyeT Onepanuio «3aBeplIeHre pacieToB) ¢ yIeTOM CIIeYIOIIX 0COOCHHOCTEH: BBOAUT cBeaeHus o KapTe, HeoOxoauMble
qutst poBenennst Oneparn ¢ KKT/OnekTpoHHOT0 TepMHHaIa.

BBOJIUT OKOHYATEJILHYIO CYMMY ABTOPH3alHY;

B rpade «[loamuce KiIreHTa» ykassiBaeT (pasy «no showy.

HarpaBsieT [lokynaTemnio Ha 3JeKTpOHHBIH afpec/(akc, yKka3aHHbIH B PacropspkeHHH, MICEMEHHOE YBEJOMIICHHE O B3MMaHUH C
HETO IUIAaThl B pa3Mepe CTOMMOCTH MHPOXHMBAaHUS B TEUEHHE CYTOK B 3a0poHHMpOBaHHOM HoMepe. [InMchMeHHOE yBemOMIIECHHE
JIOJDKHO COAEPXKATh JaTy U CyMMy omepanuu; pamunuio, nms [lokynarens, sm6occuposannble Ha KapTe; HoMep u cpok aeiicTBus
Kapts1; nannsie [Ipennpustus.

13. IpoBegenye NOBTOPSIOMIMXCS ILIATexKel. "

131 IIpoBenenune MOBTOPAIOMIMXCS TIATEXel ocyliecTBisercss Ha ocHoBaHuU Pacnopstkenus IlokynaTens Ha mpoBeneHHe
peryJsipHbIX IuiaTexeil B oruiaty ToBapos/yciyr B cooTBeTcTBUM C [Ipuiokenunem Ne 1.4 k Hacrosimemy [lopsinky, mpu 3TomM
Ipennpusarre/TCT He uMeeT npaBa BKIOYaTh B cymMmMy Omepanuii JOMOTHUTEIbHBIE TUIaTeKH.

13.2 IMpu obpanienun Ilokynartens, )Kenaromero BOCHONB30BaThCsl BO3MOXKHOCTBIO TPOBECHHS TTOBTOPSIIOIINXCS TIATEKEH,

pabotuuk TCT:

a) coobmraet [Tokynareso ycioBus IpeAOCTaBICHHS M OIUIATHl ToBapoB/yciIyT, MOPSAOK OTMEHBI Pacnopsbkenns;

b) npuanmaet ot [lokymarens, 3anonHeHHoe Pacnopsbkenue;

c) MpOBEPSIeT JOKYMEHT, yJOCTOBEPSIOMINH JMIHOCTH [loKymarens, cpaBHHBaeT MOANHNCH B PaspemeHun ¢ MOAINCHIO B
JOKyMEHTE, Y0CTOBEPSIONIEM JTHIHOCTE [TokymaTes,

13.3 Ha ocnoBanum mosiyueHHoro PacmopspkeHus mpu HacTyIuieHHMH aaThl marexa padotHuk TCT mposomut Oneparmio

orutatsl ToBapOB/YCIyT ¢ y4ETOM CIEAYIOIUX OCOOCHHOCTEH:

a) BBOJIMT cBeJieHust 0 KapTe, HeoOXoxuMBble JUIs IpoBeAeHHUs oneparuy, ¢ kiaBuatypsl KK T/OnekTpoHHoro TepmuHana;

b) B cilydae nocTymieHus orsera aBropusamuu “OJJOBPEHO” (OnekTpoHHBIN TepMHMHAN pacneuyaThiBaeT ABa K3EMIUIIpa

geka oruaTel ToBapoB/ycnmyr ¢ KomoM ABTOpH3allnM), ykaseiBaeT B rpade «lloamucer wimmeHTta» ¢pasy «Recurring
Transaction» (3To o3Hagaer, uyto Omnepanus (MOBTOPSIOMIMIICS IUTATEX) TNPOBEACHA HAa OCHOBAHWHM MHCHMEHHOTO
Paspemenns [Tokynarens, koropoe xpanurcs Ha [Ipeanpusitun);

c) aK3eMIuLsip Yeka 31eKTpOHHOT0 TepMHHaia nepenaet [ToKynaTento mpy OKa3aHUHU yCIyTH/Tiepeaiaue ToBapa;
d) B ClIydae MOCTYIUICHHs 0TKa3a B aBTopu3anuu Onepanuio omIaTel He MPOBOAUT.
134 B ciyuae nonyuenust ot [Tokynarens coOOCTBEHHOPYYHO TOINMCAHHOTO 3asBICHMS 00 OTKa3e OT MPOBEACHMUS IIaTeHEH,

odopmieHHOTO B cBOOOIHOI hopme mim o hopme IIpeanpusitust, pabotauk TCT:

a) IPOBEPACT COOTBETCTBUE IMOANUCHU B 3asBJICHUN U NMOANUCU B JOKYMEHTE, YAOCTOBEPAIOIIEM JINYHOCTD, ITPOCTABJISACT CBOU
@©.1.0., moxmuce B rpade ”, OTMEUaeT JaTy NpHeMa 3asBICHHS;

b)  xomwus 3asBneHus ¢ orMerkamu nepenaet I[lokynarento. OpuriHai 3asBieHns 00 OTKa3e OT IPOBEACHUS MIATEKEH XPAaHUTCS
BMecTe ¢ PacriopsbkeHneM.

15 OyHKIHOHA TPEOCTABIACTCS MO JOTONHHTEIBHOMY COMacoBaHMI0 ¢ Barkom, myTem nogaun Mupopmaru o TCT ¢ ykasanuem TexHOMOrHK
npoBenenus Onepanuii ¥ KOPPEKTUPYIOLIETO 3asiBICHUS
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1)

3)
4)

C)  Beomonssier Apyrue AeHCTBHs, MPEIyCMOTPEHHbBIE BHYTPSHHIMH IpaBHiIaMu [IpeAnpusTus A7t OTMEHbI PacriopspkeHus.

14. IIpoBenenune Onepanuu «YaeBbier.
141 Ormrata cuera KapToii, ¢ ZOIOMHATENEHBIM BKJIIOYEHAEM B HeTO YaeBbIX, BO3MOXKHA 3a OJHY U 32 JBe TpaH3aKIuu:

Jnst cosepmenus Omneparuu omtatel ToBapos/yciyr ¢ ucroib3oBaHumeM Kapter pabotamk TCT BemonmHser Ha
DJIEeKTPOHHOM TepMHHAaNE JeiicTBuUs, onucaHHble B II. 4.1 ITopsaaxa:
142 IIpn npoBenenny onepanuy Ha DIEKTPOHHOM TEPMHUHANE JUI TOATBEPKICHUS CyMMEBI OIUIaThl ToBapa/yciryr JoCTyIHa
KHOTKa «YaeBble», MPHU HaXKaTUH HAa KOTOPYIO BO3MOXHO AoOapieHHe B Omepanuio OIUIaThl CyMMBI YaeBBIX (IO KENaHUIO
Tloxynaresns).
14.3 Ilocne BBoma cymMmbl mis moaTBepxaeHus Omnepanuu OIUiaThl, M0 KOTOPHIM HpeaycmorpeH BBox [IMH-koxa, (ecnu B

Omnepauuio omatel Obula 100aBIeHa CyMMa YaeBBIX, TO DJICKTPOHHBII TEpMHHAI MOXKET 3alpOCUTh CUUThIBaHHe KapTel U BBOA
IINH-kona 2 paza).

Hpunoxenus k [lopsaaky npoBeaeHus onepanuii ¢ ucrnoab3oBanueM dankopckux kapT B TCT/na pecypce
Hpeanpusitus

IIpunoxxenne Nel.l — 3asiBka Ha OTMEHY OIEpalyu.

IIpunoxenue Nel.2 — 3asBneHue Ha Bo3Bpar cpeacTB Ha pecypcee Ilpeanpusrus.

IIpunoxenne Nel.3 — Pacniopsbxenue [lokynatens o npegocraBieHue yciuyr 6e3 npeabssieHns Kaprsl.
IIpunoxenne Nel.4 — Pacnopsoxenue [lokynaresns o mpoBeJeHUH MOBTOPSIOIIUXCS ITATEKEH.

19



Hassanue Ipennpusrus

Hassanue TCT/Pecypca IIpennpusitus

IIpniaoxenne Ne 1.1

k ITopsaoky nposedenus onepayuii ¢ ucnob306anuem
kapm ¢ TCT/ua pecypce Ilpeonpusamusn

3ASIBKA HA OTMEHY OIIEPALIUA

IIporry OTMEHHTD ClIEyIOIIUE ONEPaLUt:

Jara Onepanun

Howmep Kaptbt
(MacKUpOBaHHBIH)

Bpems Onepauun

Cymma Onepanuu

Kox ABropuzanuu

Homep  DnexrponHOro/
BHPTYaJIBHOTO TEPMHHAIIA

PyxoBoaurens (Oyxranrep) [peanpusitus (©.1.0.)

IToamuce

w

20T

M.IL

3aasky npunsa: ©.1.0., nommkHOCTE

TToanwuce, nata
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IIpniaoxenne Ne 1.2

k ITopsaoky nposedenus onepayuii ¢ ucno1b306anuem

Hazanue Ilpennpustus

Hazsanue Pecypca IIpeanpusarus

kapm ¢ TCT/ua pecypce Ilpeonpusamusn

3ASBJIEHUE HA BO3BPAT CPEJACTB HA PECYPCE IIPEAIIPUATUA

[Hara ornatel | Bpems omnater | Cymma Homep Kox Homep

3aKas3a 3aKas3a 3aKasza 3aKasza ABTOpHU3aLUH BUPTYalIbHOTO
TepMHHaJIa

Mroro cymma K Bo3BpaTty: X X X

PyxoBoautens (6yxranrep) [Ipennpustus ($.1.0.)

IToanuce “” 20 1.

M.IL

......................................................................... JITIST OTMETOK OAHKA. . ..vuvententensenseeerieeseeesenseeseessesseesseessees eesseenseeseesses

3asBienue npuasaia: ©.1.0., 1omKHOCTD

Iloamwmce, narta
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Hpnnoxenne 1.3

k Ilopaoky npogedenusn onepayuii c ucno16308anuem
kapm ¢ TCT/ua Pecypce Ilpeonpuamusn

PACHOPSI’KEHUE ITOKYIIATEJISI O IPEJOCTABJIEHUU YCJIYT BE3 IIPEABSBJIEHUSA KAPTBI

Damunust

Hwms

OtyecTBO

PeKBH3UTHI TOKYMEHTA YI0CTOBEPSIOLIETO JINYHOCTh

Wwmst u pamuiust Ha kapre (Embossed Cardholder Name)

Howmep kaprst (Card number)

Cpoxk Havauia neiictBust Kaptsl (ecau ects) (Valid from (optional):
Cpoxk okonuanust aeiicrsust (Expiry Date)

Haunmenosanue banka, Beimycrusuiero kapry (Issue Name)

HacToAmuM PacriopsikeHueM 1ato CBOE COIVIACUE U ITOPYUalo (IIpenmpusitue), ¢ yaeToM mapameTpos,
yKazaHHBIX B Tpade «[lapameTps! coBepIIeHus Oneparym», 0popMUTE Ha OyMa)KHOM HOCHTeIE (B DIEKTPOHHOM BHIE) JOKYMEHT 10 OIepaluy ¢

ucronb3oBaHreM KapThl, kotopas Oyner coBeplieHa 6e3 MOEero IIPUCYTCTBHS C IPUMEHEHHEM PEKBU3UTOB KapThl B LIeIX OILIaThl IPEIOCTABICHHOTO (-bIX)
mHe ToBapoB/yciyr.

IMapameTpbI COBepILIeHHsI ONePAIHHU:

CyMma onepanuu HO He Oojee

(mounas cymma onepayuu yugpamu u
nponucwvio)

}Z[aTa onepanuun HO HC IIO3THEC

(npeononazaemas 0ama cosepuleHus.
onepayuu)

JlomonHUTEeNbHBIE YCIOBHS (IIPH HATHYUH):

(Bponuposanue 2ocmunuyn020 HOMepa, NOSMOPAIOUUECs NIAMEICU U M.O.)

CronmocTh JlononHUTENEHBIE YCIOBUS OPOHUPOBAHHS Jlata npuObITHS Jlara BBIOBITHSA
TIPOXKUBAHHS, THIT
TOCTHHHYHOTO HOMepa

TlokynaTenb 00s13aH OTMEHUTH MOATBEP)KICHHOE OPOHUPOBAHUE 10 (MOCKOBCKOTO BpEMEHH) JaThl IPUOBITUS U MOTYYUTh ITUCHMEHHOE
TIOATBEPIKICHIE OTMEHBI OPOHHPOBAHUSL.

B nmporuBHOM ciygae ['ocTHHIA MMeeT mpaBo B3UMaTh ¢ Ilokymarens miaTy B pasMepe CTOMMOCTH NPOXKHBAHHS B TEUCHUH CYTOK B 3a0pOHHPOBAHHOM
HOMepe.

IIpomry HampaBIATh MHE KOIMH JOKYMEHTOB, CITY)XKAaI[HX MOATBEPXKICHHEM COBEpIICHUS YKa3aHHOIl B HAacTOSIIEM PacropspkeHHH oreparn 1
COCTaBIEHHBIX C IPHMEHEHHEM peKkBU3UTOB KapTel, 1o clexyomeMmy ajapecy . (wm  WHBIM
crocobom: .

Anpec IS OTIPABKH/IOCTaBKU/TIPEIOCTABICHUS ToBapoe/ycayr [okynatento Kaptsr (pu HEOOXOIUMOCTH )

(PHO Ilokynarens)
(IToanucn) (JlaTa cocTaBjeHHs)

OT™MeTKH l'lpezmpmrrlm O NPUHATHH K UCIIOJITHEHUIO:

Cymma orepanun Py6meit Ornepanus oATBEpIKIEHA : 110 (akcy/Teneony / o 3IEeKTPOHHOMN mouTe
: /
Jlara onepanuu IMTommuce pabotuuka Ipeqnpustust u O.J1.0.
Kopn aBropuzamun Omnepanys OTMEHEHa
/ /
[Moxmucek paborauka [Mpexnpusitus u @.1.0.
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Hpnnoxenue 1.4

k Ilopaoky npogedenusn onepayuii c ucno1b308anuem
kapm ¢ TCT/ua Pecypce Ilpeonpuamusn

PACIIOPSA’KEHUE NOKYIMATEJISA O MPOBEJAEHUU NOBTOPAIOIIUXCA YCIYT

Damuus

Wms

OtuecTBO

PeKBU3UTHI JOKYMEHTA YI0CTOBEPSIIOLIErO JIHYHOCTh

Wmst u pammnst Ha kapre (Embossed Cardholder Name)

Howmep xaprst (Card number)

Cpoxk Havauia neficteus kaptsl (eciu ects) (Valid from (optional):
Cpoxk okonuanust geicreust (Expiry Date)

HaunmenoBanue banka, Beinycrusuiero kapry ( Issue Name)

HactosuM PacriopsbkeHueM J1ato CBOE corviacue U rnopyyaro (IIpeanpusiTue) , cIUCHIBATH
(IepuoaUYHOCTD) (oO1was CTOMMOCTB MPEeJOCTaBICHHOTrO (-bIX) MHEe ToBapoB/yciyr) o0LIyr0 CTOMMOCTH TOBapoB /yciyr ¢ o cuera Moeit
Kaptsl.

51, monrBepxkato, uro [Ipennpusrie nHGOPMUPOBAIO MEHS 00 YCIOBUIX U CPOKaX OKa3aHUs JaHHOH YCITyTH.
IIpennpusTue He HeCceT OTBETCTBEHHOCTH 32 HEOCYIECTBIICHHUE IIaTeXa B CIIydae ecii B IpoBeneHn: onepauu 1o Kapre otkaszano (Kapra 3a6nokupoBana,
HCTeK Cpok JelictBust KapThl, HenoctaTouHo cpencts Ha Kapre).

(®UO Ioxynaresst)
(IToanucn) (JlaTa cocTaBjeHus1)

OT™MeTKH Hpennpmrmﬂ O NPUHATHH K UCIIOJITHEHUIO:

Cymma orepauun Py6ueit : / /
Tloanuck padornuka [pennpustus u ©.1.0.

Jara onepanuu

Kopn aBropuzanun Onepanys OTMEHEHa

IMommuce pabotuuka [peqnpustust u @.11.0.
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IMpuno:xenne Ne 2

K Ycnosuam npoeedenun pacuemos mexicoy InNAO Coepoank
u Ilpeonpusamuem no onepayuam ¢ UCnOab306aHUEM
bOankoeckux Kkapm (IKeaupunz)
AKT rOTOBHOCTH TOPIrOBO-CePBUCHON TOYKH Ne oT
« _» 20 .

Hndopmanus no 3asBke:
Kareropusi: 0 YcranoBka / 0O 3amena / 0O Hemontax / 0O CompoBoxaeHHE

Anppec TCT:

Ha3zsanue TCT:

KOp. auno:

Oxka3zanHble yCIyTW/BBINOJHEHHbIE PadOThI:

[Tocnie okazaHus yCIyr/BEIMONTHEHUS paboT, 000pyA0BaHUE HAXOAUTCS B pabodyeM coctosHuu? 0O Jla / O
Het

Hcnonbs30BaHo ciienyoniee TepMHHAIbHOE 000py/10BaHHE:

Cepuiinblii Homep Cepuiinblii HoMep Terminal 1D Hom.

ycTtaHoBjaeHHoro TO uzbsaToro TO undopmanus”’

Mopean

Hcnoab3oBaHbl cieqyomue pacxoansie maTepuaisl (SIM-kapTa, cToiika, mpoBoaa u T.1.):

HaunmeHnoBaHue KoanuectBo

Bpems okoHUYaHMS OKA3aHUSI YCJIYT/BBINOJIHEHHS PadoT
3aMeuaHu:

Ycayru okazan:

®OUO cepBUCHOTO UHXKEHEPA JIOJDKHOCTD MOAITNCH
Yeayrn npunsi:?
®UO corpynnuka TCT JIOJIKHOCTh IIOAIIHCH
Ot Ucnostnurens: Ot 3aka3uyuka:
/ / / /
M.II. M.IIL

°B ciyuae ycranosku TO ¢ MyIbTHMepYaHTOM, yKa3biBaloTcst TUL] OCHOBHOTO ¥ TOMOMHHTENbHBIX OTHEIOB.
% Ecim oka3BIBAMCh YCIYTH TI0 YCTAHOBKe/COMpOBokaeHHio TO, TO B IAHHOM TIONE yKa3bIBAIOTCA HOMEP 4eKa M KOJ aBTOPH3AIMM TECTOBOR
TpaH3akuui; Ecnm okasbBamuch ycayrnm mo 3ameHe/meMoHTaxxy TO, To B JaHHOM IIOIE YKa3bIBAaeTCd TEXHHYECKOE COCTOSHHE H3BATOTO

000pyI0BaHHSI.
2 Momnuckio npexcraputess TCT MOATBEp:KAaET, UTO NPHCYTCTBYIONIHE COTPYIHHKH 0Gy4eHbI padoTe ¢ POS-TepMHHAIOM, NpeTeH3Hii K
BBINOTHEHH IO YKA3aHHBIX YCIYT He HMeeTCs.
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Ipnnoxenne Ne 3

K Ycnosuam npoeedenun pacuemos mexicoy InNAO Coepoank
u IlIpednpusamuem no onepayuam ¢ UCnoab306aHUEM
oankoeckux Kkapm (IKeaipunz)

Tpe6oBannsa banka k Pecypcy IIpennpusitus

Bce BHyTpenHue ccbuiku Pecypcea [peanpusitust JODKHBL OBITH paOOYUMH M a/IeKBaTHO 00pabaThIBAEMBIMH.

2. Pecypc He 1oymKeH TUCTaHIMOHHO NPENOCTaBIITh YCIYTH «pa3BiedeHuit 1uist B3pocibix» («Adult Entertainmenty), «urpst
Ha JIeHBIM», a TaKkKe JApyrue Buabl ToBapoB/yciyr, 3ampelieHHbIE IpaBWIAMH MEXIYyHapOJIHBIX CHCTEM U
3aKOHOJATeIHCTBOM Poccuiickoil dhenepamnmu:

- nopHOTrpadust, KOHTEHT CEKCYalIbHOI HaNPaBICHHOCTH, «TOBAPHI U B3POCIBIX»;

- POJIaka MOJIENbHBIX TOBAPOB U3BECTHBIX OPEH/IOB;

- IPOJlaka HEJMIIEH3UPOBAHHOTO MIPOTPAMMHOTO 00ECIIEUCHUS;

- IpOJla’ka TOBApOB C HAPYIICHHEM aBTOPCKUX TIPaB;

- MpoAaka MEIUIUHCKUX IpenapaToB U OHOJIOTHYECKH akTUBHBIX N00aBok(BAJl);

- IpoJiaka JF000Tro THIA AJIKOTOJIS;

- mpopaxa tabaka, TabauHON MPOIYKIUH, CUrapeT (B TOM YHUCIIE Pa3IMuyHOIO poja JIEKTPOHHBIX M HAIOJHHUTENCH JUIs

HUX);

- IpoAaka HapKOCoJIepHkKalluX IpenapaToB, KypUTEIbHBIX CMecel U UX aHaJIOTOB;

- IpoJiaXka PEKBU3UTOB OAHKOBCKUX KapT U IUIATHBIM JOCTYH K MepcoHaNbHBIM JaHHbIM (0a3sl MTC, bunaitn, MI'TC,
BOJUTENBCKUX IPaB U T.1.);

- MacCa)kHbIE CAJIOHOB U 3CKOPT YCIIYTH;

- Ka3MHO, NTPOBBIC ABTOMATHI, OyKMEKEPCKHE KOHTOPBI, JTIOTEPEH;

- MPOoAaka/TIOKYTIKa JIFOOBIX IICHHBIX OyMar;

- KOHCYJIbTAIJHOHHBIC YCIYTH ¥ IOPUANIECKAs! KOHCYIbTALIHS;

- «(uHaHCOBBIE THpaMUIB», Forex, OykMeKkepcKkne KOHTOPHI;

- 0OMEH BaJIIOTHI;

- IpoJlaxka TaiMUIEPOB;

- IPOJIa’Ka OTHECTPEIBHOTO OPYKHS U 3allacHbBIX YacTeil K HeMy, OOENpUIIAcOB, XOJIOJJHOTO OPYIKHs, BOCHHON TEXHUKH,
B3pBIBYATHIX BELIECTB U CPEICTB B3PhIBAHHS, OOEBBIX OTPABISIONINX BEIIECTB M CPEICTB 3aIUTHI OT HUX, PAKETHO-
KOCMHUYECKHX KOMILIEKCOB, CHCTEM CBSI3M W YIPABJICHUS BOCHHOI'O Ha3HAuCHMs, IIM(POBATLHON TEXHUKH, a TaKXKe
HOPMAaTHBHO-TEXHUUECKOM JOKYMEHTAIMM Ha IPOM3BOJICTBO U 3KCIUTYaTaLlMIO BBIIIETIEPEUNCICHHBIX YCTPOUCTB;

- a3apTHBIC UrPHI (BKIIOYAs OIUIATy (DUIIEK KA3MHO, CEPBUCHI a3apTHBIX WI'P, OHJIAHH Ka3uHo, JIoTo), moTepen, a Takxe

OyKMeKepcKHe YCIyTH (IpHeM CTaBOK, 3aKII0UCHHUE MTapH Ha JICHBI'M MIIH KaKyl0-TH00 MaTepHaIbHYIO [ICHHOCTD);

- mpojaka 0a3 JaHHBIX, COIEPIKAIINX IIEPCOHANBHBIC TaHHBIC;

- IPOJlaka YEJIOBEUECKUX OPTaHOB M OCTAHKOB;

- 0/y 3am4acTH U1 aBTOMOOWIIEH;

- IPOJIaXka PEIKNX/K30THUECKHUX KUBOTHBIX;

- IpojaXka WHBIX TOBApOB/yCIyr, CBOOOJHAas peaiu3alys KOTOPbIX CHOCOOHA OKa3aTh HEraTHBHOE BIIMSHHE HA
JIeNIOBYIO peryTaruio banka nmm [1naTexxHBIX cucTeM.

3. Ha Pecypce He 10KHO OBITH CCHUIOK MITH OaHHEPOB MMOI03PUTEIILHBIX CAUTOB (HApUMep, CATOB AJIsl B3POCIIBIX H T.I1.), @
TaK)Ke CChUIOK OAaHHEPHBIX CEeTEH, B KOTOPHIX MOT'YT BCIUIBITH OAHHEPHI M0I03PUTENBEHOTO COJIEPIKaHHUS.

4. Pecypc He TOJKEH pacrojaraThCs Ha OSCILIATHBIX cepBepax (Hampumep, narod.ru).

5. Bce cTpanmibl, KoTOphle CBsi3aHBI ¢ pabotoi Pecypca mnmm TpeGoBaHusiMH baHKa, MOKHBI HAXOAWUTHCS TOJA €IUHBIM
JIOMEHHBIM uMeHeM (Hampumep: 123.yandex.ru u 565.yandex.ru).

6. Ilepeuenr ToBapos/yciyr, peanusyembix depe3 Pecypc, NOMKEH COOTBETCTBOBATH poAy JAesrensHocTd IlpexnmpusTus,
3asBJIeHHOMY B baHK.

7. Ilpu peammsamuu ToBapoB/yciyr AWCTaHIIMOHHBIM CIIOCOOOM 00s3aTENFHO TOAPOOHOE ONMCaHHWE KauyeCTBEHHBIX,
MOTPEOUTENBCKUX M KOJIMUECTBEHHBIX XapaKTEPHCTHK MTPo/iaBacMbIX ToBapoB/yciyT.

8. Ha Pecypce IIpennpusitus 00s3aTeIbHO pa3MellieHne B OTKPBITOM JIOCTYIe HH(POPMAIHH:

8.1. azpeca, MecTa HaxXOXXICHHUSA, afpeca Ui KOPPECHOHACHIMH (aapec HEe MOXeT ObITh A0 BOCTpeOOBaHHA),

ykazanneM MHH, KOHTaKTHBIX HOMEpOB TelIe(OHOB M apecoB IEKTPOHHOH MOYTHI, M0 KOTOPBIM Ilokynarens MOXET

CBs3aThCS ¢ TpeacTaBuTesamu [IpeqnpusaTus;

8.2. o mporenype QopmupoBaHus [lokynarenem 3aka3a, crnoco0ax OIIIaThl, BapHaHTaX JOCTAaBKH, YCIOBHIX

Bo3Bparta u oOMeHa ToBapa/yciryru, peaan3yeMbIX dyepe3 AUCTAaHIMOHHBIA KaHaT;

8.2.1. o neiicTBusaX Ilokynarens IpH BOSHUKHOBEHUH TIPOOJIEM C OIIIATOH;

8.2.2. o mopsnke 06pabOTKHM NEPCOHATBHBIX JAHHBIX IPH OILIaTe 3aKa3a Ha cTpaHunax Pecypca.

9. Pecypc moikeH OBITh TOTOB K paboTe B MOJIHOM 00beMe (HalInuue JeHCTBYIOINX ITO3UINH, HAIlOJTHEHHE HHPOPMAITIH IS
OCHOBHBIX pazzienioB 1 ap.). Ha Pecypce He OIKHO MPOBOANTHCS TEXHUYECKHX paboT.

10. Pecypc nosmkeH OCyIIECTBIISTE AESTEIbHOCTh B CTPOTOM COOTBETCTBHH C 3aKOHOaTesIbcTBOM Poccuiickoit denepanmn.

=
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IMpuno:xenne Ne 4

K Ycnosuam nposedenusn pacuemos mexcoy INAO Coepoank
u IlIpeonpusamuem no onepayuam ¢ UCNOIb306AHUEM
oankoeckux Kkapm (IKeaupunz)

COT'JIACHE
HA OBPABOTKY IIEPCOHAJIBHBIX TAHHBIX

« » 201 r.

JTaro
cBoe cormacue IlyOnmmuHomy akmmoHepHoMy obOmectBy «CoOepbank Poccum» (MHH 7707083893, OI'PH
1027700132195), B Tom uucne ero ¢unuanaM (najgee mo Tekcry - bank), mectoHaxoxnaenuem: Poccus, 117997, r.
Mocksa, yi. BaBuiosa, 1.19, Ha 00pab0OTKYy MOMX NEPCOHANBHBIX TAHHBIX, YKa3aHHbIX B HactosieM Coriacuu, B
cootBercTBUM ¢ DenepanbHbiM 3ak0HOM OT 27.07.2006 1. Ne 152-D3 «O nepcoHandbHBIX JaHHBIX», KOTOpask BKIIOYACT
COBepLICHHEe JI000ro JeicTBUs (Onepanuy) WM COBOKYIHOCTH JEHCTBHUIl (omepauuii) ¢ UCIOJIb30BaHHEM CPEICTB
aBTOMATH3alWU K 0e3 MCIONb30BaHUA TAaKWX, BKIIIOYas cOOp, 3alMCh, CHCTEMATH3AIHIO, HAKOIUICHUE, XpaHCHHE,
yrouHeHHe (OOHOBIICHHWE, W3MCHEHHWE), W3BJICUCHHE, HCIONB30BaHHe, O0e3NMYMBaHHe, OJOKHPOBAaHHUE, YAAJCHUE,
VHHYTOKCHHE, Tepenady (pacmpocTpaHeHHe, INPEeNOCTaBICHHE, IOCTYI) MEPCOHANBHBIX IaHHBIX, B TOM YHCIE
TPaHCTPAHUYHYIO IIEepeady MOMX IEPCOHAIBHBIX NaHHBIX, B MeKayHaponHble [lmarexnsie cuctemsr MasterCard
Worldwide ,Visa International, China UnionPay (CUP), Japan Credit Bureau (JCB) u HanmoHaIbHYIO MIATEXKHYIO
cucremy «MUP»), B Iesx HUCIIOTHEHUS 3aIPOCOB, MOMyYCHHBIX OT BBINICYKa3aHHBIX [1IaTeKHBIX CUCTEM.

Cormnacue 1efCTByeT B T€UEHHUE BCETo cpoka AercTBus JJorosopa Ne , a TakXe B Te4eHue 5-Tu (IATn) JeT
¢ JaThl npekpaienHus JJorosopa.

Cornacue MOKeT ObITh OTO3BaHO MyTEM IPCAOCTABJICHUSA B BaHK nmrchMEeHHOTO 3asBICHHUS.

TToamnuce Jara:
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Ipunoxenne Ne 5

K Ycnosuam npoeedenusn pacuemos mexcoy INAO Coepoank
u Ilpeonpusamuem no onepayuam ¢ UCnOIb306aAHUEM
bOankoeckux Kkapm (IKeaupunz)

TIIPABHJIA TTOJIb30BAHUS JINMUHBIM KABUHETOM MHTEPHET-3KBAWPUHT A
Hacrosimupe IlpaBuna perynupyroT oTHowmeHuss Mexay bankom u IlpennpusitueMm, BO3HHMKAOLIME B CBSI3H C
ucnonb3oBanueM IIpennpusatuem/TCT (manee mo Texcty — Ilpemmpusarme) ¢yHknumoHama B JlmyHOM KaOmHETE
WuTepHeT-3KBaiipunra (nanee mo tekcty — JIK) u o0s3atensHb! st ncnonaeHus [IpennpustieM.

TepmuHbI, HCIOJIb3yeMble B HacTosIIuX [IpaBunax:

Jlorun — ocHoBHO#1 unentudukarop Ilpennpustus B JIK, npencrasistonmii co0oi mocien0BaTebHOCTh CUMBOJIOB
(OykBbI atuHCcKorO andasuta n/wmu udpsr). Jlorun popmupyercs bankom B otHowmennu [Ipeanpustus.

MMaponys — pomonuuTenbHBId wuaeHTH(UKaTOp IIpenmpustus B JIK B BHIe mOCIenOBaTeIbHOCTH CHMBOJIOB
(undprl/cUMBOIIBI/OYKBBI JIATHHCKOTO aj(aBuTa), OTHOCSIIUICS K KOHKpeTHOMY Jloruny, copmMupoBanHoMy bankom.
Hoctyn x JIK ocymecTtBasercs npu Haauuuu y IIpeanpusatus TeXxHUYecKoi BO3MOXKHOCTH HCIOJIBb30BaHHUS KaHAJIOB
YIAJICHHOTO JIOCTyMNa, NOAJCp)KUBaeMbIX HH(OpManmoHHOM cucremoii banka. Ilpum stom Ilpemnpusitue
CaMOCTOATENLHO U 3a CBOW CUET O0ECHEYMBACT M OIUIAYMBAET TEXHHUYECKHE, NMPOTPAMMHBIC M KOMMYHHKAaIlMOHHBIE
pecypchbl, HeoOXOIUMbIE ATl OpPTraHW3allMM KaHAJIOB YAAJICHHOTO AOcTyna (TMOAKIIOYeHHe K ceTH VHTepHeT) M
noakmoueHus k JIK.

JIK conepsxut B cebe OCHOBHBIE CEPBHUCHI, JOCTYITHBIE IO YMOJIYAHUIO M JOIOIHUTEIBHBIE CEPBUCHI, 3alpalinBacMble
JIOTIOJTHUTEINBHO.

OynkunoHansHbie Bo3MoxkHOCTH JIK MOryT M3meHsThcss bBaHKOM B OJIHOCTOpPOHHEM MOpsiKe 0e3 NpeiBapUTeIbHOTO
yBegoMiuenus IIpeanpustus.

Hoctyn k gononauTtenbHbIM cepBucaM B JIK ocyiiecTrisercs npu obpaineHun B ciyx0y moanepxku banka mo agpecy
support@ecom.sherbank.ru.

Hoctyn k tectoBoii cpene JIK npenocrasnsercs [Ipeanpusaruio mociie paccMOTpeHUs 3asBIEHUS O MPUCOCTUHEHUU U
YCIICIIHOTO 3aBEpUICHUs MpOBepoKk ciuyxbamu banka B Buae TectoBoro JlormHa u Ilapons ¢ BO3MOXKHOCTBIO
03HaKOMHUTHCS ¢ GpyHKroHanoM JIK Ha TecToBOM cpere.

Hoctyn k mnpomeinuienHoil cpene JIK mnpepocraBisiercst Ilpenmpusituio mocne 3aknrodeHus Jloroopa u
npenocrasienus [pennpusruto Jloruna u [Taposs.

bank wmHpopmupyer Ilpennpustue o NPeIOCTaBICHHH IOCTYHNOB K TECTOBOW W IPOMBIIUICHHOW CpelaM ITyTeM
HarpasieHus [Ipennpustuio yBegpoMieHus ¢ MHGOpManued o MOAKIIOUYCHUH Ha 3JIEKTPOHHYIO IMOYTY, YKa3aHHYIO B
3asBICHUN.

IIpenocraBnsiemsrii Ilpeanpustuto [laponb nelcTBUTENEH HCKIIOYUTENBHO AJIA MEPBOrO BXOJa YIOJHOMOUYEHHOIO
npencrasutens [lpennpusatus B JIK. Tlpennpusitue o6s3yetcs uameHuth [laponb, mpenocraBneHHbId baHkoMm, mpu
nepBoM BxoJe B JIK.

bank BmpaBe 6e3 yBemomiieHHs llpeanpusaTus NpHOCTaHOBUTH MM OTpaHUYMTH HocTyn [Ipeampusarus k JIK, B Tom
yHciie NMPH HAaJW4YUM y baHKa JAOCTaTOYHBIX OCHOBaHMH CUMTATh, YTO BO3MOXKHA MOMBITKA HECAHKIIMOHHPOBAHHOTO
nocryna k JIK ot umenu I[pennpusitusi.

Hocryn x JIK ocymectsisiercst B cetu MHTepHeT no agpecy: https://securepayments.sberbank.ru/mportal3/login.
Wnentndukanns Ipennpusitus ocymecTBiIseTcss IpH BXoJe ynosHoModeHHoro npencrasurens [Ipeanpustus B JIK,
myTeM npoBepku bankoM npasmiIbHOCTH BBOJIa chopmupoBanHoro bankom Jloruna u noamuaHOCTH [Taposs.
IIpeanpusitue Bopase camocTosTebHO U3MeHATh [lapounp yepes JIK B mento HacTpoiiku.

[peanpustre 06s3yeTcs obecneunth XpaHeHue nmHpopmaruu o Jlorure u Ilapone crmocoboMm, JenaronmM A0CTyN K
Jloruny u Ilaposio HEJOCTYITHBIM TPETHUM JIMLIAM.

[peanpusitue 00s513aHO HEMEIJIEHHO yYBEAOMHTh BaHK B ciiydae yTepu/Kpaku/m3bsitus uHbopmanuu o JloruHe w/minu
[Taposne miu BO3HMKHOBEHHUS pHCKa HECAaHKIIMOHMPOBAaHHOTO ucronb3oBanus JIK, obparusiuce no teiedony §-800-
707-71-47 nmubo 1o azxpecy AIEeKTPOHHON MouThl SUpport@ecom.sberbank.ru u ciieoBaTh HHCTPYKIMSAM, TOTYYEHHBIM
OT coTpynHUKa baHka.

Jlo MmoMeHTa yBemoMieHHs 00 yTepe/kpake/n3pstun nHpopmarwm o Jlormre w/mmu [Taposie nnyn BOSHUKHOBEHHS PHCKa
HECAaHKLMOHUPOBAaHHOro ucnonb3oBanus JIK, Bce gelicTBus, B T.4u. Bce Omnepauuu, coepiieHnsle B JIK, cunrarorcs
cosepiueHHbIMU [Ipeanpustuem.

bank BmpaBe mpHOCTaHOBUTH Hcmoib3oBaHue [Ipenmpusaruem I[lapons Ha OCHOBaHMM 3asBIEHUS YIMOJIHOMOUYEHHOTO
npexacraButens [Ipennpusarus, nepeiaHHOro CHocoOoM, MO3BOJIIOIINM baHKy JTOCTOBEpHO yCTaHOBHTH, YTO TaKoe
3asBJICHUE MCXOIUT OT YIOJIHOMOYEHHOro mnpexacrtasurens Ilpeampusitus, a Takke B ciiyuyae Hanuuus y banka
OCHOBAHUH CYUTATH, YTO BO3MOYKHO HECAHKIIMOHHPOBAaHHOE HCIIoNb30BaHue Ilapos.

[Ipennpustie MHGOPMHUPOBAHO M B MOJTHOH Mepe OCO3HAET, YTO Tepenadya KOH(GHICHIHAIBHON HH(pOpMAnWU IO
KaHaJIaM YAJICHHOTO JJOCTYTIA BJIEYeT PUCK HECAHKIIMOHUPOBAHHOTO JOCTYIIA K TAaKOH WH(OPMAIUK TPETHUX JIHII.
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Tlpenmpusitue camMoCTOATENILHO HECET OTBETCTBEHHOCTh 3a JneicTBusi, coBepiieHHbie B JIK, mox Jlornnom
IIpeanpusiTusi, TOBJIEKIIHE 3a COOOH KakoW-muO0 (QUHAHCOBBIA ymepd WM TEXHOJOrHYeckwe cOoum B pabote
Tlpenmpusitus.

B ciyuasx, xorma nepenava KOHQUICHINAIFHOW HH(DOPMAIH IO KaHaJIaM yJAJIEHHOTO JOCTYIIa OCYIIECTBISIETCS 110
tpeboBanuto [IpennpusaTtusa, baHk He HeceT OTBETCTBEHHOCTH 32 HECAHKIMOHUPOBAHHBIHN JTOCTYI TPETBUX JIHMII K TAKOH
HHQOPMALINH TIPH ee Tepeaye.

[IpeanpusitTue He BIpaBe yCTYNaTh MOJHOCTHIO WJIM YaCTHYHO CBOM TpaBa (TpeOoBaHUs) Mo Hcnoib3oBanuio JIK
TPETHUM ITUIaM, a TAK)KE HE BOpPaBE MPEAOCTABIATh nocTym (nepenasath Jlorun w/umu [Tapons) k JIK npencraButensm
[IpeanpusiTis, HE YHNOJIHOMOYEHHBIM Ha OCYLIECTBIEHHMS TaKOro JOCTylla HajuiexamuMm oopasom. Ilopsmox
npesocTaBieHus npeacrasuressiM [Ipenanpusatis nonHomounid ans gocryna k JIK ompenensitores Ilpennpustuem
camocToATeNbHO (0e3 yyacTus ¥ yBeqomiieHus: banka).

Bank He HeceT OTBETCTBEHHOCTb BCIICICTBHE IPUYMH, HAXOAAMIMXCA BHE cdepbl KoHTposisi banka, a Taxke
BO3HHKHOBEHHS KaKHX-THOO aBapHUHBIX CHUTyallWif, cO0eB B OOCIYXHBAHWU TPOTPAMMHBIX H/WIM TEXHUIECKUX
CPEICTB.

BaHKk He TpegoCTaBIAEeT YCIYTH CBSI3M M HE HECET OTBETCTBEHHOCTH 32 KAUECTBO CBSI3W KAHAJOB yIAIEHHOTO JOCTyIa U
B CIIy4asx, KOT/a Iepenada nHpopManuu ¢ ucnoiap3oanueM JIK Obita HEBO3MOXKHA, B TOM YHCIIE IO BUHE OIlepaTopa
KaHaJIa yJaJIeHHOTO TOCTYTIA MUTH TPEThUX JIHII.

Bank He HeceT OTBETCTBEHHOCTh B Cllydae, eciH HWH(pOpMamms, NepemaBaeMas Hpu wucnoip3oBanuu JIK, cramer
M3BECTHOH TPETHHM JIMIAM B Pe3yJIbTaTe MPOCIYIIMBAHUS WM NIepexXBaTa KaHaJIoOB CBS3M BO BPEMs X HCIIOJIb30BaHMUS,
a TaKke B cllyyae HeZOOpPOCOBECTHOrO BhIMONIHEHHs [IpennpusTieM yciIoBHH XpaHEHHUS M HCHOJb30BaHUsS JlormHa
w/unu [Taposst.
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