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YCJIOBUA TPOBENEHUS PACYETOB MEXY IAO CBEPBAHK U IPENNIPUATUEM
MO ONNEPAIIUAM C UCITOJIb30BAHUEM BAHKOBCKHUX KAPT (AKBAUPHHI)

B mHacrosmmx VYcioBusx mpoBeneHus pacueroB Mexay IIAO Coepbank u IlpenmpusatueM 1O OmeparisiM ¢
HCTIOJB30BaHUEM OAHKOBCKHX KapT (IKBaMpHHT) (majnee — YCIIOBHS) MCIIONB3YIOTCS CIEAYIONINE TCPMHUHBI, HMEIOIINE
OIpe/ICNICHHOE HIDKE 3HAUCHHE.

1. OCHOBHBIE TEPMHUHBbI

1.1. Asropmu3anus — mpoueaypa IONYdIEeHHUs paspeiieHus oT baHKa-sMHTEHTa WIM MHOTO IOPHAMYECKOrO JIHIA,
JEUCTBYIONIETO OT €r0 MMEHH, Ha nposeaeHue Onepanuu.

1.2. Bank - [Iyonmunoe akmmoHepHOE 00mmecTBo «Coepbank Poccum» (ITAO CoepbaHK).

1.3. banxoBckas kapra (Kapra) — pacuerHas (neOetoBas), KpenuTHasl WIK IpeIOIUIadeHHas KapTa C JIOTOTHIIOM
[TnaTeXxHO¥M CUCTEMBI, SIBIISIONIASICS HICKTPOHHBIM CpeICTBOM Iuiatexa. J{is coepiuenust onepanuii B TCT/Ha Pecypce
Kapra MoxeT ObITh IIpeicTaBiIeHa Ha (PU3UIECKOM HOCUTEIIE, ITyTEM YKa3aHus €€ peKBU3UTOB, a TAKXKE Yepe3 MOOMIbHOE
YCTPOKHCTBO, KOTOpoe 1mo3BojsieT [lokynaTento coBepiiaTh ONepayuy Mo TEXHOJIOTHH OeCTIPOBOHON BHICOKOYACTOTHOM
cBs13u Maioro paauyca aevictBus (NFC).

1.4. Bauk-3kxBaiipep — KpeAuTHas OpraHU3auys, SBIAONIAsCS y4acTHUKOM IlnaTe)xHOH cHCTeMbl, OpraHu3yoIas
TOYKH INIpHEMa OIIaThl TOBapoOB/YCIYr M OCYLIECTBIIIONIAS BECh KOMIUIEKC (PMHAHCOBBIX OINEpaIMi, CBSI3aHHBIX C
BBINOJIHEHHEM pacueToB 1o OmneparusiM, COBEpIIEHHBIM ¢ HCHOJb30BaHHEM KapT (B TOM dmcie, ¢ MCIOIb30BAaHUEM
pexsusuroB Kapt / NFC - kaptei / QR-koza / Buomerpudeckoro merosa uaeHtudukanuu / SberPay) B aTux Toukax.

1.5. BaHK-IMUTEHT — KpeITHas OpraHu3alys, SIBJSIOIAsCS yYacTHUKOM [1aTe)xxHON CHCTEMBI U OCYILECTBIISIONIAs
smuccuio Kapr.

1.6. bBanHkoBCcKHil cUeT — pacueTHHIA (TEKyIIWi1) W WHOW cueT B baHke, oTKpHITHIA [IpeAnpusTuio Ha OCHOBaHUHU
J0roBopa OAHKOBCKOTO CHETa.

1.7. Buomerpuyeckmii MeTO MIACHTH(MKALMU — YCTAaHOBJIECHHE JIMYHOCTU JlepikaTens KapThl C NPUMEHEHHEM
TEXHOJIOTUH OMOMETPHYECKOI'0 PACIO3HABAaHMSA M C HCIIOJIB30BaHHEM OHMOMETPHYECKHUX MEPCOHAIBHBIX AAHHBIX (TIPU
HaJIMYUH TEXHUIECKOH BO3MOXHOCTH).

1.8. buomerpuyeckuii TepmuHan (buorepmunan) — DIEKTPOHHBIA TEpPMHHAN, OCHALICHHbI buomerpuueckum
CEHCOPOM.

19. bBuomerpuyeckmii CEHCOpP — YCTPOWCTBO Ha DICKTPOHHOM TEPMHHAJIC WIH MOIKIIOYEHHOE K DIIEKTPOHHOMY
TEepMHUHAITY, 00ecIieunBaoliee BO3MOXKHOCTh CKAaHUPOBAHUSI OMOMETpHYECKHX 00pa3ioB (MM OTIeYaTKa Maybla pyku/
nmnal) Jlepxarens KapTol.

1.10. Bo3sspar miarteska — ornepanusi, HHUIIMApyeMass baHKOM-3MHUTEHTOM B COOTBETCTBHH ¢ NpaBmiiamMu [lnatexnon
CHCTEMbI 1 OCIapHBaloIas NpenbsBiIeHHyl0 bankom-skBaiipepom onepanuto (Tpanzakuuro). Pesynprarom omnepanyn
«Bo3Bpar mnarexxay sBIsIeTCs CIIMCaHKHe JEHEXXHBIX CPEJCTB co cdera baHka-skBaiipepa u 3auncieHue Ha cuet banka-
SMHTEHTA.

1.11. [ep:xarennb kapthl (JepxkaTenn) — [loxynarens — Gpusnueckoe IMII0, Ha MMsl KOTOPOTo Bhimylena Kapra?.
1.12. JlokyMeHT mo omepauuu — JOKyMEHT Ha OyMa)KHOM HOCHUTENIE WIIM B JJIEKTPOHHOM BHJE, SIBISIOLIMICS
OCHOBAaHMEM JIJISI OCYIIIECTBICHHUS PACUETOB IO ONEPALMAM C UCTIONb30BaHIEM KapThl.

1.13. 3asBaeHue o npucoeanHeHnH (3asiBJIeHHE) — 3asBICHHUE O IPUCOEANHEHUH K Y CIIOBHSIM TIPOBEJICHUS pacieTOB
mexay [TAO Coepbank u [IpeanpusTreM 1o onepanusM ¢ NCIOJIb30BaHHEM 0aHKOBCKHMX KapT (SKBalpHHT), a TAKXKe 110
BeIOOpY IIpennpusitus k Y cnoBusiM B3aUMOJIEHCTBHS CTOPOH ITPY NOAKIIIOUEHUH YCIYTH KPEeUTOBAHHS (PU3NIECKHX JINI]
JUIS OTIIATHI TOBApOB W/MJIM YCIIYT, COCTaBleHHoe 1o ¢opme banka.

1.14. WnrepHeT-3KBafipyHr —  ocymiecTBieHHe  baHkom—okBadipepoM  pacueroB mo  OmepamusiMm ¢
[peanpustusamu/ TCT, ocyiiecTBIsSIONMMY IPHEM oIlIaThl 3a ToBapsl/yciayru Ha Pecypce ¢ ucnionszoBanueM Kaptsl (B
TOM YHCIIe C UCTIOJIb30BaHHeM pekBu3uToB Kaptel/SherPay).

1.15. Kon aBTropu3zanmuu — OykBeHHO-TI(POBOIT KO, MOATBEP)KIAIOMNN YCIIEITHOE TPOBEACHHE ABTOPH3ALINH.

! [Ipu HANTMYUN TEXHUYECKOH BO3MOKHOCTH.
2 Onepalyy ¢ UCTIONb30BAHHEM BHOMETPUYECKOr0 METO/A HICHTH(UKAIIMM MOTYT HPOBOUTHLCS TONLKO € HCTIONB30BaHueM Kapt, BbiyleHHbIX
ITAO Coepbank.



1.16. KontpoasHo-kaccoBasi Texuuka (KKT) - nporpaMMHO-TeXHWYECKME CpEICTBA W HMX KOMIUICKCHI,
oOecrieunBaroLIye 3anch U XpaHeHHe (PUCKaIbHBIX JaHHBIX B (PUCKAIBHBIX HAKONUTEISIX, (POPMUpPYOLIHE (PUCKAIBHBIE
JOKyMEHTBI, 00ecIieuBaronIye repenady GpruckalbHbIX JOKYMEHTOB B HAJIOTOBBIE OpraHbl Yepe3 oneparopa (GpucKambHbBIX
JIaHHBIX ¥ NeYaTh (QUCKAIBHBIX JOKYMEHTOB Ha OyMaKHBIX HOCHTEIISIX B COOTBETCTBHH C PaBHJIaMH, yCTAHOBJICHHBIMH
3aKoHOoJaTenbcTBOM Poccuiickoit denepanun 0 MPUMEHEHUH KOHTPOJIbHO-KACCOBOM TEXHUKH.

1.17. Jlmunblii ka0uner WHTepHeT-dKBaiipuHra — OaHKOBCKMH IPOTPaMMHBIH KOMIUIEKC, OTOOpPaKaIOIIUMA
nndopmanuto [pexnpusatus/TCT no OnepauusiM, coBepuieHHbIM Ha Pecypce Takoro IIpennpustus. JInanslii kaOuHet
WntepHer-3xBaiipunra seisercsa dacteio CIIOII. IIpaBuna nonp3oBanHus JInuneiM kabuHeToM MHTepHeT-3KBalipuHTa
pasmereHs! Ha OdunmansHoM caiite banka.

1.18. JImunbiii xaduner TCT Sberbank Mobile POS — 0aHKOBCKHI MpOrpaMMHBEIH KOMIUIEKC, B TOM YHCIIE
MIPEAOCTaBIIIONINI BO3MOXXHOCTh 0TOOpakaTh HH(popMaruio mo OneparusaM, COBEPIICHHBIM ¢ HCIONb30BaHueM Kapt
Ha MobOunsHoMm TepmuHanie (mPOS), coxpansTh W nepechliath Yeku, mosrydeHHble ¢ MOOWIBHBIX YCTPOWCTB
IIpennpusitus.

1.19. Maker QR — urdopmamms, cogepxamias QR-kox, Hampasmsiemas bBaHKOM 10 3JI€KTPOHHBIM KaHajlaM CBS3H B
aapec Ilpennpusrus.

1.20. MoOuniabHOe mpHIOKeHHE — IporpaMmHoe obecnieuenne banka, mpenocrasisemoe [Ipennpusturo/TCT s
cosepiieHust Onepanuii mo Kapram.

1.21. Moounabnslii TepmuHan (mPOS) — s1ekTpoHHOE MPOrpaMMHO-TEXHHYECKOE YCTPOMCTBO, MO3BOJISIONIEE C
moMoIne0 MoOuabHOTO ycTpoiicTBa IlpenmpusTus, Ha KOTOPOM yCTaHOBICHO MoOuibHOE MpuiiokeHHe bamka,
ocymecTBiATs npueM Kapt B TCT qns nposenenust Onepariuid.

1.22. Moouabnoe ycrpoiicteo IlpexnmpusiTusi — 3JEKTPOHHOE YyCTpoiicTBO (cMapThOH WM  IUIAHIIET),
npuHaUIeKaniee [IpeAnpuaTio, Ha KOTOPOM yCTaHOBJICHO MoOmiIbHOe puiiokeHne baHka.

1.23. O6cayxuBapmas KOMNAHHS — OPraHM3alWs, ACHCTBYIOIIAs OT MMEHH W MO TMopydeHHro baHka B Iemsax
BEITIOJTHEHNSI BO3JIOKEHHBIX Ha baHk B pamkax Hacrosmero JloroBopa ¢yHKOmi. AKTyanbHBIM TepeueHb
OO0cyXuBarONIIX KOMIIAHUHA pa3Memniaercs Ha O¢punuaasHoM calite baHka.

1.24. OtnoxeHHblii miaarexk — Omepanus OMIaThl, OCYIIECTBIsIEMas HAa OCHOBAHMU IMOJYYCHHOIO OT
peanpustus/TCT cooOuieHus, HaMpaBiIEHHOTO C HCHOJNB30BAaHUEM OJEKTPOHHOTO TEPMHHANA, O HAJIMYUH
3agommkenHoctu [okynatens nepexn [peanpustiuem/TCT, oka3plBaloIUM FOCTHHUYHBIES/ TIPOKATHBIE YCIIYTH/YCIYTH 1O
OpraHM3aly BOAHBIX KPYH30B U T.II., MOCIE OKOHYATENBHOIO pacyeTa.

1.25. Omnepanus — geiicteue, ocymectrisemoe [pennpusituem/TCT/Ilokynarenem, B ToM uyrcie Onepanus oriaThl,
Omnepanusa oTMeHsl, Omnepalrus Bo3BpaTa, COBEpPIICHHAs ¢ UCMONb30BaHHEM KapTsl (B TOM 4uCle C HCIONb30BaHHEM
pexBuzutoB Kaptel / NFC -— kaptsl / 6e3 npenbsiBnenus Kaprel / buomerpudeckoro merona unenruduxaryu / QR-koxa
/ SherPay).

1.26. Omnepanusi onjaTsl — onepaius o orare ToBapos/yciyr, Beinonusiemas Ha [Ipeanpustun/ TCT /Pecypce mo
Kaprte (B ToMm umcrie ¢ ucrnonb3oBanueM pekBusutoB Kapt / NFC -— kaptel / Bromerprudeckoro Mmetoa uaeHTUG UK
/ QR-koma / SherPay) ¢ mpoBenennemM ABTopHU3anuu.

1.27. Omnepamuss oTMeHbl — orepanusi, BeimonHsemas [Ipennpustuem/TCT Ha DnexTpoHHOM TepMuHane/CmapT-
tepmunane/Pecypce, ¢ nensio oTMeHsl ABTopu3anuu. Onepaiyst OTMEHbl ABTOPH3AIIMH BBIMOJIHIETCS 10 MPOBEICHUS
DNEKTPOHHOM CBEPKU UTOTOB.

1.28. Omepanmsi BO3BpaTa — omepauus o Bo3Bpary IlpeampusitTnem JeHexHBIX cpeacts Ilokymareso,
ocyliecTBiIsieMas Ipu Bo3Bpate/oTkase [lokynarenem ToBapos/yciyr, OIlIadeHHBIX paHee B paMkax OIepariiy omIaThl.
Omneparys Bo3BpaTa OCYIIECTBIAETCS TONBKO MOCIIE MPOBEAEHNUS DINEKTPOHHON CBEPKH HUTOTOB.

1.29. O¢uuunanbubii caiit Banka — opuumnansHelii caift Banka: https:www.sberbank.ru®,

1.30. IMlapoas musi mpoBenenust Onepauuu ¢ Mcnoab30BaHueM buomerpuyeckoro merona WaeHTH(UKAINT
(ITapoab) — mudpoBoit kon, Ha3HadaeMblid [epikaremem kaptel. [lapomb ucmomb3yetcst [epxareneM KapTel s
ayTeHTH(UKAIMK W TOATBEPKACHUS IoJiHoMounii Jlepxkarenst kapTel Ha coepmienne Omepanun omiatel/Onepanuu
OTMEHBI C HCTIOJIb30BaHNEM bromeTprnueckoro MeTosa HaeHTH(GUKAINN.

1.31. IlnareskHasi cHCTeMa — COBOKYIIHOCTh OpraHU3annii, B3aUMO/ICHCTBYIOMNX MO TpaBuiaM I1maTe)xxHol cucTeMbl
B LEJISIX OCYIIECTBJICHUS NMEPEBOA JECHEKHBIX CPEACTB.

1.32. TlaaréxHasi crpaHuna (npuMeHUMO Uit VIHTEpHET-d3KBalipuHra) — ClielManbHas CTPaHHIA, HCIIOJIb3yemast
IMoxymatensamu s BBoga pexBu3uToB Kapter Ha Pecypce. Ilpeampusarue mMoxxeT nmeTh coOCTBeHHYIO IlmatexxHyro
CTpaHHuLLy.

1.33. “Ilnatu uepe3 Céepbank (SberPay)® — croco6 cosepmenus Onepamuy omatel Ha Pecypce ¢ HCTIONb30BaHHEM
MoOMIBHOTO TpHiIokeHust «Coepbank Onnaitn» n1bo mocpencTsoM SMS-6aHka (MOOHIBHOTO OaHKa).

% https:www.sberbank.ru pasnen «KoprnopatusabiM kiuenTam/Manomy 6usaecy u Ully.
4 pumenumo anst Hpeanpustuit Cpeanepycckoro banka.
® Tombko ana Kapt, smutuposannbix [TAO C6ep6ank, 3a uckmouennem Kapr Momentum.



1.34. TlokymaTeib — QHU3HYECKOE JHIIO, HA UM KOTOPOro BhimyineHa Kapra u ocymectpistoniee Onepanuu B HEiX
npuoOperenus uM ToBapa/ycinyru wim Bo3Bpara/otkaza ot ToBapa/yciyri.

1.35. TIokynkH B KPeIUT — CEPBUC NMPEAOCTABIIONINN BO3MOKHOCTE omuathl [Tokynareiaem Tosapos/ycnyr B TCT/Ha
Pecypce 3a cuer mpemocraBimeHHoro banmkom Takomy Ilokymaremro xkpenura/kpenmrta Oe3 meperuraTsl. Il
npenoctabieHus [lokynaTensaM ykazaHHOW B HAcTOSLIEM IYHKTE BO3MOKHOCTH, [Ipeamnpustue 3axmouaer ¢ bankom
JloroBop Ha MOJAKIIOYEHUE YCIYTH KPEIUTOBaHUS (PU3NUECKUX JIMLL JUIs OILUIAThl TOBAPOB M/MJIM YCIIYT B COOTBETCTBHH C
VYcnoBusIMA B3aUMOJICHCTBUS CTOPOH ITPU HOAKIIIOUEHUN YCIYTH KPEAUTOBAHMS (PU3MUECKUX JIHIL TSI OTUIATHI TOBApOB
W/UiM ycayr, pasmerieHHbiMy Ha OdunmansHoM caiite banka.

1.36. TloBTopsiomMecs: MIATe:KM — IDIATEXXKHW B OIUIATy TOBapOB/YCIIYT, OCYIIECTBISIEMBIE PETYJIPHO B TCUCHHE
OIIPE/ICNICHHOTO IIePHUOa BPEMEHH.

1.37. IlpenaBTopm3amms — onepanys 1o pe3epBUPOBAHMIO AEHEKHBIX CpeIcTB Ha KapTe /s mocnenyromei omarel,
Tpebyromast noareepxaeHus co croponsl [Ipeanpusatus/TCT ¢ yka3aHueM CyMMBI CIIHCaHHS.

1.38. IlpennmpustHe — ToproBo-cepsucuoe upennpusitue (TCII): ropuandeckoe JMIO / WHIUBHIYaJbHBIA
npeanpunuMarens (UI1), npurnmaroniie KapTel B kKauecTBe CpecTBa oIuiaTel TOBapoOB/yCIIyT Ha OCHOBAaHUH YCJIOBUH
Hactosimero Jlorosopa. IIpennpusitue MoxkeT UMeTh OJHY TOProBO-CEpBUCHYIO TOUKY HJIM CETh U3 JABYX U Ooisee
ToproBo-cepBUCHBIX TOYEK.

1.39. TIporpamma JosiibHOCTH A aepaxkaTeneii Kapr «MUP» — nporpamma noompeHus aepsxkateneit kapt « MUPy,
peanuzyemas AO HCIIK u npexycmaTpuBaromas Bo3spat [IpennpustieM 4acTi CpeaCTB, HOTY4YEeHHBIX 10 OneparusM,
coBepiIeHHBIM ¢ ucnonb3oBaHueM Kapter «MHWP» B TCT Ilpennpusitus U YIOBIECTBOPSIOUIMM YCIIOBHSIM,
cornacoBanHbIM Mexy [Ipeanpusituem u AO HCIIK. YcnoBus yuactust, cnoco0bl v OPsIIOK B3aUMOACHCTBUS, TAapUQBbI,
IpaBa U OOS3aHHOCTH YYaCTHHMKOB, a Takke Ha3BaHue IIporpammsbl nosutbHOCTH 1 nepxkareneid Kapt «MIUP»
perynupytores npaBuwiamu AO HCIIK, onyGiuKkoBaHHBIME Ha caiiTe: WWW.privetmir.ru.

1.40. Pacuernas wHpopmamusi — undopmaums no OmnepauumsiM, nepenaBaemas B baHk-dkBaiipep, B paMKax
IIPOBEACHUS NPOLEAYPHI DIEKTPOHHON CBEPKH UTOTOB 3a OIPECICHHBIN Mepuo/.

1.41. PabGoumii 1eHb — JCHb, KOTOPBIN HE MIPU3HACTCS B COOTBETCTBUH C 3aKOHOIATEIbcTBOM Poccuiickoit @eneparun
BBIXOJHBIM U (WJIN) HEPAOOUINM MPa3THIIHBIM JTHEM.

1.42. PeBepcuBHasi TpaH3aKIus — QrHAHCOBO-HHPOPMALIMOHHOE COOOIIEHNE, KOTopoe baHk-3KkBalipep HampaBisieT B
[TmaTesxxHyTO CUCTEMY IUISI OTMEHEI paHee HallpaBIICHHOH TpaH3aKIKU (HapuMep, B CITydae OMHIOO0YHOTO IPEIbSIBICHUS
Tpanzakuun). B pe3ynbrare 00pabOTKH 3TOrO COOOIMICHHUS TPOUCXOIUT CIIMCAHKUE JCHEKHBIX CPEICTB CO cuera baHka-
sKkBaiipepa (co cueta [IpeanpusTusi) v 3a4uciieHre ux Ha cueT banka-smuteHTa (Ha cuet Kaptsl [Tokymaress).

1.43. Peructpaunusi Jep:kateas Kaprel nias ocymecrBienus Omnepanuii ¢ Buomerpmyeckum Metoaom
unenTuduxannu (Perucrpanus) — onepanus ckaHIpoBaHKs Ha bruoMeTpriaeckom ceHcope OnomeTpruieckoro odpasua
(oTnevatka maneia pykw/muna’) m HasHadenwe I[laposs. Perucrpamust oCyliecTBISETCS B TPOLECCE COBEPUICHHUS
Omnepamyu omwtatel B TCT BbaHKa ¢ HCIIONB30BaHMEM IIEPCOHAIM3MPOBAHHON KapThl baHka' W HOTBEPKICHHEM
nocpenctsoM Beoja [IMH-kona va buorepmunaie.

1.44. Pecypc — caiiT B ceTm HMHTEpHET, MOOWJIBHOE IPHUIIOKEHHE WM HHOE WH()OPMAIMOHHO-TEXHOJIOTHYECKOEe
pemieHne (B TOM YHCJIE MECCEH/DKEpHl M counuanbHble cetw), mno3Bosstomme [Ipennpustnio/TCT ¢ nomomibio
MIPOTPaMMHO-aIIapaTHBIX ~CPEICTB, TPEJOCTABICHHBIX baHKOM, OCYyIIECTBIATh peanu3anuio 1oBapoB/yciyr
[okynarensim.

1.45. Coepbank OHnualiH — aBTOMAaTU3MPOBAaHHAA 3alIWIICHHAs CHCTEMa JUCTAHIMOHHOTO OaHKOBCKOTO
oOciryxuBaHuA Jlepxkatens ¢ UCIOIb30BaHHEM MOOMIBHOTO NpriioxeHus «Coepbank OHIaiHy.

1.46. CBoaHblii YeK 2JJIEKTPOHHOIO TepMHHAJa — OyMaXHBI OTYeT, pacredyaThiBAEMBbId DIEKTPOHHBIM
TepMUHANIOM/CMapT-TEPMUHAIOM M COJEpXKalliii HTOroByro uHpopmanuio no OmepanusM 3a OIpeNeTIeHHBIN
MIPOMEKYTOK BPEMECHH.

1.47. CucreMa THCTAHIIMOHHOT0 0AHKOBCKOT0 o0cay:kuBaHus (cucrema /IBO) — aBToMaTH3MpOBaHHAs cHCTEMa
«CoOepbank busnec OHaiiH», MOCPEIACTBOM KOTOPOM OCYIIECTBIISICTCS MUCTAHIIMOHHOE OAHKOBCKOE OOCITY)KHBaHHUE
[IpeanpusTis Ha OCHOBaHUHU OTJIENBHO 3aKIIOYEHHOTO JJoroBOpa ¢ bankom.

1.48. Cucrema mpoBefeHHsI IeKTPOHHbIX miaTexeii (mamee — CIIDII) — crenuan3uUpOBaHHBIA aIMapaTHO-
MPOTPaMMHBIA KOMIUIEKC baHka, NpenHa3HAUYCHHBIH s TNPOBEJCHUS OC30MAaCHBIX AJIEKTPOHHBIX IUIATEXEH C
ucnoJib3oBaHueM KapT B ceTu HHTEpHET.

1.49. Cwmapr-POS — anmapaTHO-IpOrpaMMHBIA KOMIUIEKC, COCTOSIIUI U3 MOJHO(DYHKIIHOHAILHOW OHJIAHH KacChl HA
0a3e omepannoHHOM cucteMbl Android U DIEKTPOHHOTO TEPMHUHAIIA B OJHOM KOpITyCe.

1.50. CmapT-TepMHHAJI — aNapaTHO-IpOrpaMMHbIid kKoMiuieke, CmapT-POS/DBOTOP, MO3BOIAIONINN OCYIIICCTBIISATh
npueMm Kapt B TCT mis npoeaenns Onepanuii u obecrieunBaromuii nepenady GUCKaIbHBIX JaHHBIX B DeaepanbHyro
HajoroByto ciyx0y Poccuiickoit @enepanuu. CMapT-TepMUHAI SBIsIETCS COOCTBEHHOCThIO baHKa M ycTaHaBIMBaeTCS

6 [Ipu HaTMYMK TEXHUYECKOH BO3SMOMKHOCTH.
" 3a uckrouenrem kapT: Momentum, Visa Digital, Visa Virtual, MasterCard Virtual.



Ha cpok neiictBus [JoroBopa. CMapT-TepMUHAT NPEAHA3HAYCH M MOXET MCIIOJIb30BATHCS TOJIBKO B LEJSIX UCIOTHECHUS
Horosopa.

1.51. Cranpaptr PCIl DSS (Payment Card Industry Data Security Standard) — crammaprt 3ammrel HH(pOpMAIHH,
pa3paboTaHHBI MEKIYHAPOIHBIMH IUIATeKHBIMH — cuctemamu  MasterCard  Worldwide, Visa International,
HaIIMOHAIBHOHN TIaTekHOU cuctemort « MUP» u ncnonb3yemslii IX y9acTHUKaMH IPH 0OMeHe HH(opMaIiel B paMKax
nposenenust Onepanuii. CoorserctBenno Site Data Protection Account mnst MasterCard Worldwide, Information
Security amst Visa International, Mir Accept mist HalMoHaIBHOH MIaTexHO# cucTeMbl «MUP.

1.52. Tapudsi Banka — crommocTts yciryr barnka 3a Bemmonaenune pacuetos ¢ [Ipeqnpustaem mo OneparisaM OIruiaThl
B BUJIE TIPOIICHTAa OT CyMMBI Kaxk1oi Omnepanuy OIuIaThl M pa3Mepa IUIATHl 32 CEPBUCHOE 0OCITY)KUBAaHHE, YKa3aHHBIX B
3asBICHAH.

1.53. Texuosorusi 3DSecure — TexHojorus ayreHTUQuKauuu [lokymaTenas NpU NPOBEICHUU IUIATEXKEH uepes
MyOJIMYHBIE CETH, OCYIIECCTBIIEMas B COOTBETCTBUH ¢ MEeXIyHapomubiMu crangapramu Verified by Visa, MasterCard
SecureCode u wHarmoHambHOU TUIaTEKHOM cucTembl Mir Accept. B pamkax NaHHOM TEXHOJOTHHM ayTCHTH(HKAIHS
[Tokynarens ocymecTBiseTcs: Ha cepBepe banka-3MuTEHTA.

1.54. Tomap/ycayra — ToBap, paboTa, yciyra, pe3yibTaT HHTCIUICKTYaJbHOH [EATEIbHOCTH, peai3yeMble
[pennpusituem B TCT/Ha Pecypce.

1.55. Toproso-cepBucuas Touka (TCT) — mnompasmenerme IIpemmpusTus, 3aperucTpupoBaHHOE bankom Ha
ocHoBannu WHdopmaunu o TCT, B koTopoMm ocymiecTBisiercsi peanusanust Tosapos/ycinyr Ilokynaremsm. ®dopma
Nudopmannm o TCT pasmemena na OdurpansHom caiite banka.

1.56. ToproBplii aBTOMAT — YCTPOWCTBO, Ha KOTOPOM YCTAaHOBJIEH OJEKTPOHHBIH TEPMHHAI, OCYIIECTBIIOLICE
Toprosimo ToBapammu/ycimyramu, oOIUlaTa ¥ BBIAA4a KOTOPBIX OCYIIECTBISICTCS C TIOMONIBIO TEXHHYECKUX
IIpUCTIOcoOIeHNH, He TPEOYIOINX HEOCPEACTBEHHOTO yJacTus paboTHrKa [Ipennpusarust.

1.57. ToproBslii 3kBallpuHT — ocymiecTBIcHHE baHKkoM—3KkBaiipepom pacderoB mo Omeparnusam ¢ [Ipeamnpusituem,
ocymecTBIsIoINM TpueM oriats 3a Toapsl/ycmyru B TCT ¢ ncnions3oBanreM KapTsl (B TOM YHCIIE € HCTIOJIB30BAHHEM
pexBu3utoB Kaptel / NFC — kaptsi / 6e3 npenbsiBnenust Kaptsl / Buomerpuueckoro meroza uaentudukanuu / QR- koja).

1.58. Tpamnzakuusa — ¢uHancoBo-uHdpopmannonHoe coobmieHne o coBepiiennu Omnepauun ¢ Kaproit B TCT/na
Pecypce.

1.59. Yek »saektponHoro Tepmunaiaa (Yek) — nokymeHT mo Omepanuu, pacredyaTblBaeMbIA DICKTPOHHBIM
TepMuHaIoM/CMapT-TepMUHATIOM H CO/IepKaluii nHGOpMAIIHIO 0 poBeaeHHO# Oneparu.

1.60. 3IBoTop+ — anmapaTHO-IIPOTPaMMHBIH KOMIIIEKC, COCTOSIININ U3 TOTHO(YHKIIMOHAIBHOW OHJIAIH Kacchl Ha 0ase
orneparmoHHON cucteMbl Android ¥ BEBIHOCHOTO DJIEKTPOHHOTO TEPMUHAA.

1.61. Daexrponnas noamuch (I11), Kirou 31ekTpoHH0it moanmucH — JaHHbIE TEPMUHBI IPUMEHSIIOTCS B HACTOSIIEM
JoroBope B coorBeTcTBUU ¢ DenepanbHbiM 3akoHOM OT 06.04.20111. Ne 63-D3 «O06 snektpoHHO# ognucu». Bumg D11
ompenensercss JJoroBopom o mperocTaBIeHUH YCIYyT ¢ HCTIONb30BaHueM cucteMsl J[BO.

1.62. DaexkTpoHHasi cBepKa HTOrOB — Ipolieypa nepeaadn ot DiextponHoro trepmunana/CIIOI1 B bank pacueTHoi
nHpopmanuu 06 Onepanusx 3a ONpeIelICHHbIN EPUO/I.

1.63. DneKTPOHHBIN TEPMHMHANT — D3JIEKTPOHHOE NPOrpaMMHO-TEXHHUYECKoe ycTpoiictBo banka (B ToM umcie
JIOTIOJIHUTENIbHOE 000pyIOBaHUE W/MIN CIeluaibHoe nporpamMmuoe obecniedenne KKT), mo3Bossioniee ocyniecTBIsATh
mpueMm Kapt B TCT mns npoBenenust Onepannii. DNeKTPOHHBIH TepMUHAJ BKIFOYAET B ce0s B TOM guciie MoOMIHHBII
tepmuHan (mPOS), Buomerpudeckuii TepMmMuHaN. DICKTPOHHBIA TEPMHHAN SIBIIETCS COOCTBEHHOCThIO baHka u
yCTaHaBIMBaeTCcd Ha CpoK JaeifctBus JloroBopa. DJIEKTPOHHBIM TEPMMHAN NpeJHa3Haue€H M MOXET HCIOJIb30BATHCS
TOJIBKO B LIEJISIX UCIIOJIHEHUs JloroBopa.

1.64. QR-kxoxa (Quick Response Code) — nByXMepHEIH mTpuX KoJ, penocraBisieMblii bankom TCT B Makere QR u
MO3BOJIIOIINE ocymecTBIATh Omeparro ormmatel myteM obmena wuHpopmarmenr mexnay TCT wu Ilokymarenewm,
sBISTFOIMCS JleprkaTeneM KapThl, TOCPEACTBOM cunThiBaHMs Makera QR MOOHMIBHBIM yCTPOICTBOM C YCTaHOBJICHHBIM
Ha HeM MOOMJIBHBIM NpuiIokeHneM banka juist noctyna k cucteme «Coepbank OHain.

2. OBIINME NOJOXEHUS

2.1. 3asBieHne U HACTOSIIIHME Y CIIOBHS SIBIISIIOTCS JIorOBOpOM Ha mipoBezicHue pacueToB Mexay [TAO CoepbaHk u
ITpeanpUATHEM TI0 ONEPALUIM C UCIIOJIb30BAHUEM OAHKOBCKMX KapT (3KBaipuHT)E. JIOKyMEHTBI, CCHUIKU HA KOTOPHIE
JIAI0TCS B HACTOSIIIMX Y CIIOBUSX, SIBJISIOTCS HEOThEeMJIEMOH HacThio Jlorosopa.

Hacrostmue YciaoBust NMPeACTaBISIOT COOOH HOBYHO PENAKIUIO YCIOBUH TNPOBEINCHUS PACYECTOB IO OIEPAIHSM,
COBEPIICHHBIM C HCIOJIB30BAaHHEM OaHKOBCKUX KapT (3KBaipuHT)/YCIOBUI NMPOBEJCHUS PACUYCTOB IO ONEpAIHIM C
HCTIOJIB30BaHUEM AJICKTPOHHBIX CPEJCTB TUIATEKA B ceTH nHTepHeT (HTepHeT-3KBaiipuHT).

8 TIpu 3axmouennn JloroBopa uepes cuctemy JIBO: 3assnenue, Tapudsl u YcoBHS B COBOKYIMHOCTH ABIAIOTCA JJOroBopoM Ha MpeaocTaBieHHE
ycayr 3kBaiipunra (nanee — Jloroop).



2.2. JloroBop MosxeT OBITh 3aK/IIOYECH Ha OYMa)KHOM HOCHUTEJIC WJIM B DJICKTPOHHOM BHJE C HcIojib30BaHueM Ol
IIpeanpusitus, ecnyu 3TO MPEeAYCMOTPEHO MHBIM JOTOBOPOM, paHee 3akiIroueHHbIM Mexnay [IpennpustueM u bankom
(JoroBopom 0 Ipe0CTaBICHHH YCIYT ¢ HCIOIb30BaHueM cucteMsl J1B0O).

2.3. W3menenne mabopMarmm, ykazanHod [Ipennpustiem B 3asBiieHHN/3asBICHHN 00 M3MEHEHHH YCIOBH,
odopMIIeTCS KOPPEKTUPYIOIINM 3asBICHHEM yCTaHOBICHHOW baHKOM (hopMBI, 0OPMIICHHBIM Ha OyMa)XHOM HOCHTEIE
WIN B 3JISKTPOHHOM BHJIE ¢ ucnoib3oBanueM OI1 [Ipeanpustus. @opMa KOPPEKTHPYIOLIETO 3asBICHUS pa3MelleHa Ha
OdunmansaoM caiite banka.

24. ITpu peructpauuu Hosoro TCT®/usmenenun undopmanuu o TCT Tpeanpusrtue npenocrasnser B bank B
cootBercTBUN ¢ 1.2.5 VYcmoeuit ¢dopmy Uudopmamus o TCT, odopmieHHyro Ha OyMaKHOM HOCHTEIE WIH B
3JIEKTPOHHOM BHJE, TIOJIUCAHHYIO YIIOIHOMOYCHHBIM IIpeacTaBuTeneM [IpennpusaTus.

bank BmpaBe orTkazark B peructpauuu coorBercTBytomeid TCT 0e3 0oOBsICHEHHsS NPUYUH, YBEJIOMUB 00 3TOM
[pemnpusitne B cootBeTcTBUM ¢ 1.2.5 VYcmoBuit. Ilpn MOAKITIOYEHWH JOMONHHUTEIBHBIX —DIIEKTPOHHBIX
tepmuHanoB/CmapT-TepmuHanoB [peanpusitue npenocrasiseT B bank B coorBeTcTBHH ¢ 11.2.5 YcnoBuit nHbopMarmio
mo ¢opme «Mupopmanus o TCT», pasmeniennyro Ha OdunuansHoM caiite banka, opopmieHHYI0O Ha OyMakHOM
HOCHTENE WIN B 3JIEKTPOHHOM BHJE, TIOAIMCAHHYIO YIOJHOMOYEHHBIM IIpeAcTaBuTeNeM lIpennpusarus ¢ yka3aHHEM
KOJINYECTBA BHOBb MOAKIIOYAEMBIX DICKTPOHHBIX TEPMUHAIOB/CMapT-TEPMHUHAIIOB.

2.5. Bank u [Ipeanpustue B pamkax Hacrosiiero Jlorosopa oOMeHHBatOTCS HHPOPMaHel 1 JOKYMEHTaMH OJJTHUM
U3 CIEIYIOMNX CII0COO0B, BEIOMpPAaEeMBIX CTOPOHOM, HAIIPaBIAIOMIEH HH(POPMAIHIO/JOKYMEHT 110 CBOEMY YCMOTPEHUIO,
€CIIM UHOE HE MPETyCMOTPEHO Y CIIOBUSIMH:

2.5.1. C MCHOJIb30BAHUEM CPEJICTB HJIEKTPOHHON CBSI3H IIyTEM HAIPaBJICHHS 3JEKTPOHHOTO MChbMa C aJPECcOB 1
10 ajipecaM 3JIeKTPOHHOI MOUTHL, IIPEIOCTABNEHHbIX B 3assnenuu u/unu Mudopmamuu o TCTY. B cinyuae eciu uHoe He
MIPEAYCMOTPEHO B YCIOBHUSX, MH(OpManus/IOKyMEHTbI, HANPaBIAEeMbIe MO agpecaM 3JIEKTPOHHON IOYTHI, UMEIOT
MIOJIHYIO I0PUIMUECKYIO CHIIY U MOTYT OBITh UCIIOJIB30BaHBI B Cy/ie B Ka4eCTBE 10Ka3aTeIIbCTB;

2.5.2. nocpencTBoM cuctemsl JIbO min ananoruyHeIx cucteM baHka;

2.5.3. IIyTEM HaIIpaBJICHUS NHUCbMA C JOCTAaBKOM HAPOYHBIM WM KypPbEPCKOH MOYTOM IO IIOYTOBOMY aipecy,
ykazanHomy B 3assienun/MHpopmarmu o TCT, nonyuaromieir CTOpoHbI;

2.5.4. ITyTeM HaIPaBJICHHUs OYTOBOTO OTIIPABICHUS (3aKa3HOI'O IMMChMA) IO OYTOBOMY aJpecy, yKa3aHHOMY B

3assiennn /Muapopmanun o TCT, nomyyaromieil CTOPOHEL.
CTopoHa cunTaeTcs ModyduBLIei HHYOPMAIHIO/IOKYMEHT B Cllydae HalpaBJeHHs CIOCOOOM, YKa3aHHBIM B:

. m.2.5.1, n.2.5.2 VYcnoBuii — B JaTy HalpaBlC€HHS 3JEKTPOHHOIO IHCbMa Ha COOTBETCTBYIOILIMH ajpec
AIEKTPOHHOH MOUTHI, 0OhopMIiIeHHs 3ampoca B cucteme J{bO/ananornynoii cucteMe baHka cOOTBETCTBEHHO;
. m. 2.5.3, m2.54 VYcnoBuit — B JaTy OOCTaBKH MOJyYaromleil CTOpPOHE MUChMa/TIOYTOBOTO OTIIPABICHHS

(3aKa3HOTO TMUCHMA).

25.5. B cnyuae npucoegunaenus [Ipennpustus k [Iporpamme nmosmpHOCTH A nepxarenein Kapt « MUP» pacuetsr
Mexy Ipeanpusituem u bankom no OnepanusmM, yaactsyronmM B IIporpaMme nosisHOCTH Aepskateneii Kapt « MHPy,
OCYILIECTBJIIIOTCS. B COOTBETCTBHH C pa3menoM 6 Ycnouil u nmpasunamu AO HCIIK, omyOGnukoBaHHBIMH Ha caifrte:
WWW.privetmir.ru.

2.5.6. Pacuersi ¢ [Ipeanpustuem mo OnepaiusiM OCYIIECTRISAIOTCS B pyoiisx Poccuiickoit @enepanuu.

3. MPEJAMET JOTOBOPA

3.1. Ilpemmpusrtue opranmsyer npueMm Kapt, mepeuncineHHeix B llopsiike mpoBeneHus omepauuii B Toproso-
CepBHCHBIX TOukax/Ha Pecypcax, pasmemeHHoM Ha OduiuansHoM caiite baHka, B KadyecTBE CpEACTBA OILIATHI 3a
peanusyembie uM ToBapsl/yciayru u 00pabOTKy HHPOPMAIIMU Ha DIEKTPOHHBIX TepMuHanax/CMapT-TepMuHaiax/yepes
CIIDII Banka/mocpeactsom QR-koa.

3.2. bank B cootBercTBHU c JloroBopoM mepeuncisieT [Ipenmpusturo cymmbl Omeparuii omatel ToBapoB/yciyr,
cosepiieHHbix Ha [Ipeanpustun/TCT/Pecypce ¢ ucnonb3oBanreMm KapT(B TOM 4ucie ¢ HCIOJb30BAHHEM PEKBH3HTOB
Kapr / NFC — xaptel / QR-xkoma / Buomerpuyeckoro merona uaentuduranuu / SherPay) , 3a BbiueToM IUIaThl 3a
BBINOJIHEHHE BaHKOM pacdeToB B COOTBETCTBUH C pa3/iesioM 6 Y CcoBuid.

4. TIPABA U OBA3AHHOCTHU NPEANIPUATHUSA
4.1. IIpeanpusiTue HMeeT NpPaBo:

4.1.1. Cchinatbcsi Ha BO3MOXKHOCTH OIUIATHI ToBapoB/yciyr ¢ ucnosb3oBaHueM KapT B COOCTBEHHBIX pEKJIAMHBIX
MaTepuanax, IpeABapUTENbHO corinacoBaB uX ¢ bankom B coorBerctBuu ¢ m.2.5.1 u m.2.5.2 HacTosmuX Y CIOBHH.
BeinyckaTh pekinaMHy0 NPOAYKLHUIO C TOPTOBBIMH MapkaMmu IInaTeXHBIX CHCTEM NpH YCIOBHH, YTO TOProBas MapKa
[TnaTexxHBIX CHCTEM HMCIOJIB3YETCs TOJILKO B KauecTBe yBegomiieHus [lokynareneii 06 obcmyxusanun Kapt 8 TCT/na
Pecypce.

® [Ipu nepenaue B bank 3asBnenus Ha GymaxnHoM Hocutene undopmanus o TCT BHOCHTCA B IporpaMmHoe obecriedenne banka pabotHukom banka
Ha OCHOBAaHWH YCTHOW HMH(OpPMaIMM YIOIHOMOYEHHOTO HpencTaButens IIpeanpusTus, npu 3ToM HH(OpMamus 3amoiHseTcst o ¢opme OraHka,
pasmeriennoi Ha OdunmansHoMm caiite banka.

1 Bank ysemomsier [peanpustue o pacTopskennu JIoroBopa ¢ 31eKTpOHHOTo ajpeca:tortuga@sberbank.ru.


http://www.privetmir.ru/

4.1.2. TlomydaTp KOHCYJIbTALMIO B baHke 1o Borpocam aKcIuTyaTauu JJNEeKTPOHHBIX TepMHHAIOB/CMapT-TepMHUHAIIOB
u nposegenuto Onepanuii myteM oOparueHus B ciryxOy noanepxku banka no tenedony, ykazanHomy B 1.2 Iopsiaka
npoBeJieHus oneparuii B ToproBo-cepBUCHBIX TOUKax/Ha Pecypcax.

4.2. IpeanpusiTue ods13yercs:

4.2.1. OmnayuBath yciiyru baHka 10 BBIIOJIHEHHIO PACUETOB U IUIATHI 32 CEPBUCHOE 0OCITyKUBaHUE (IIPU HAJIMYHHU) 10
Omnepanmsam B cootBercTBrur ¢ Tapudamu banka, ykasaHHBIMA B 3asBICHUH.

4.2.2. Cobmronats mosioxxeHust JJoroBopa, a Takke BHITIOHATE TPEOOBaHMSA, COMIEpKAIITHECS B PEKIAMHO-HHCTPYKTHBHBIX
MaTepHuaax, IpeIoCTaBIsIeMbIX baHKOM B COOTBETCTBHH C 11. 5.2.6 YciIoBHii.

4.2.3. CaMOCTOATENTFHO M CBOEBPEMEHHO 3HAKOMHTHCS C M3MECHEHUSIMH, BHECEHHBIMH B YCJIOBHSA, HA OQHUIIHAIHLHOM
caiite banka http://www.sberbank.ru. HecBoeBpemenHoe o3Hakomiienune [IpenpusTusi ¢ U3MEHEHHUSME, BHECEHHBIMU B
VYcnoBusi, He ABIAETCS OCHOBAHUEM AJISI NX HEIIPUMEHEHHsI baHKOM.

4.2.4. Pazmeniats Ha BuaHbix Mectax TCT/oOmenoctynHeix Mectax Pecypca, npemocraBnsieMble baHkoM pekiiaMHO-
nHpopManMoHHbIe MaTepUaibl, u3Beatomue [lokynaTenel o BO3SMOKHOCTH OIIaThl TOBapoOB/yCIyT C UCIIOIb30BaHHEM
Kap1/QR-kona/SberPay, B ciiydae eciii 3To He IPOTHBOPEUUT TpeOOBaHUAM 3aKOHOAATEIbCTBA Poccuiickoit Menepanu.
4.2.5. Ilpuaumars B omtaty ToBapos/ycayr Bee Kaptel, nepeuncinennsie B [lopsake npoBenenus onepauuii B Toproso-
CepBUCHBIX TOUKax/Ha Pecypce, B Teuenune Bcero padouero Bpemenu [Ipennpusrus. He BeigaBats no Kapram Hannunsie
nenexubie cpenctall. He npuanmarts ot [okynatens Gosnee 2 (IBYX) pasindHbIX KapT.

4.2.6. He paz6uBath cymmy omHO# Omnepariy OrutaThl Ha HECKOIBKO CYMM M HE MPOBOIUTH OTAeNbHBIC Onepanuu Ha
KaXIYI0 U3 9THX CyMM.

4.2.7. He ucrronmp30Bath pekBU3UTH KapTel, koTopslie cTamu goctymHsl [Ipennpusatiro/TCT, mis HHEIX menel, KpoMe Kak
nposenenue Onepanuii B IPUCYTCTBUHU WX 110 pacnopspkeHuto [oxymnarens.

4.2.8. Ilpenocrasnats [lokynaTensiM nonuslii Ha0op ToBapoB/ycIiTyT 1O ieHaM, HE MPEBBIIIAIOINM IIeHb! [IpeanpusTus
IIPU pacyeTax 3a HAJIMUHBIC ICHEKHBIE CPE/ICTRA.

4.2.9. IlpoBoauts Onepauuu u opopmiIiaTh JJOKYMEHTH HO ONEpalusM B COOTBETCTBHH ¢ [lopsakoMm mpoBeneHHs
omeparuii B TOproBo-cepBUCHBIX TOYKax/Ha Pecypcax M HECTH OTBETCTBEHHOCTh 3a NPAaBHJIBHOCTh YKAa3aHHOW B
JOKyMEHTaX HH(OPMALIIH.

4.2.10.XpaHuTh B HEAOCTYIHOM JUIS TPETbUX JHI MecTe JIOKyMEHThI MO olepanusM (YeKH, KacCOBBIE YEKH,
pacniopspkenus [lokynaTesst, TOKyMEHTbI, IToATBepkaatoiye dhakT nepenaun ToBapa/okazaHusi yCiIyry, U T.I1.) HE MEHee
13 (TpuHanmmati) MecsneB ¢ AaTel coBepuieHus Omepanuu ¥ IepenaBaTh WX KomuM B baHK Mo ero 3ampocy 1o
JJIEKTPOHHBIM KaHAJaM CBS3M OIHUM M3 CIIOCOOOB, YKa3aHHBIX B 1.2.5 YcioBuii B TeueHne 3 (Tpex) paboumx AHEH C
JaThI OTydeHHs 3ampoca. [IpenocTaBneHHbIe JOKYMEHTHI JOJDKHBI OBITh HaUIE)KAIETo KauecTBa (M300pakeHHIE YETKOE,
pasMep He MEHee OPUTHHAIBHOTO JOKYMEHTA).

4.2.11.TlepenaBats B bank mo ero 3ampocy B TeueHue 3 (Tpex) paboumx OHEW ¢ AaThl MOMy4YeHHs 3ampoca oT baHka
IIICBMEHHOE 3asBJICHHE C M3JI0KEHHEM oOcTosTenseTB nposeaeHus Omneparnn B TCT/Ha Pecypce. B ciryuae yrpats
COCTaBJICHHBIX ¢ ucnonb3oBanueM Kaptel JJokymenToB o Onepanuy HeMeUIeHHO coo0muTh 00 yrpaTte B baHk ogHuM
U3 croco0oB, YKa3aHHbIX B 11.2.5.1, 2.5.2 YcnoBwuit.

4.2.12. AxiieniToBaTh IJIaTEeXKHBIC TPEOOBAHMS, BRICTABICHHBIC BaHKOM B COOTBETCTBHH C I1. 5.1.3 V0B K pacueTHOMY
cuety [Ipeanpusrusi, ykazaHHOMY B 3asiBIeHHH, B Te4eHUE S (IATH) paOoumMX THEW C AaThl MX BBICTABIICHHUSI.
4.2.13.Bo3mectuth baHky B 1oJIHOM 00beMe YOBITKH, BOSHUKIIIME Y HErO B pe3yJibTaTe IpUMeHeHus kK banky mrpadHbix
CaHKIMIl B COOTBETCTBUM C NpaBWiaMu [lIaTexHbIX cHcTeM, NpHBieYeHUs baHka CyaeOHBIMH OpraHamu WU
YIIOJIHOMOYEHHBIMH OpraHaMM TOCYJapCTBEHHOW BJIACTH K I'PaskKAAHCKOM WIIM aIMUHHACTPATUBHOIN OTBETCTBEHHOCTH B
CBS3M C HEHCIIOJHEHWEM WIM HEHaJule)xamuM ucroiaHeHneM [Ipeampustuem oOs3atensctB 1o Jlorosopy.
IMoarBepxneHnemM BO3HUKHOBEHHS y baHKa yOBITKOB SIBIISFOTCS PELICHUS! YIIOJTHOMOYEHHBIX OPTaHOB TOCY1apCTBEHHOM
BJIACTH, BCTYIUBIIHE B 3aKOHHYIO CHITY PEIICHHS Cy/IeOHBIX OPTaHOB.

4.2.14.B ciyyae peopraHu3aliii, BHECEHHUS] N3MEHEHHH U JJONIOJIHEHNH B IOKyMEHTHI, IpeacTaBieHHble [Ipeanpusatiem
npu 3akmodeHun JloroBopa, mpu OTKPHITHH B OTHOIIEHHH [IpeanpusTusi/cMeHbI CTaanu MpoUeaypbl OaHKPOTCTBA, a
Tarkke npu cmeHe pykoBozctea TCT, usmenenun ajpeca mecronaxosxaenus [peanpustus/TCT, Buecennoro B ET'PIOJI,
pexBuzutoB [Ipennpustue/TCT o0s3yercss mndopmupoBare bank u nepenatb (mo mecry 3akitoueHus Jlorosopa)
HaJUIeKaluM 00pa3oM 3aBepeHHble W O(QOPMIICHHBIE JOKYMEHTHI, MOATBEPXKIAION[MEe BHECEHHE H3MEHEHHH U
JIONIOJTHEHWH OJHMM M3 CIIOCOOOB, YKa3aHHBIX B 1. 2.5 VYciosuif, He mo3gHee 3 (Tpex) pabouux IOHEH ¢ JaThl
JIOTIOJIHEHU I/ M3MEHeHUH.

4.2.15. TlpenocraBiare B baHK JOCTOBEpHBIE JIOKYMEHTHI M CBEAEHHs, HeoOxoammble baHky Ui uncrosHeHUs
TpeOOoBaHMH, NPETyCMOTPEHHBIX JIEHCTBYIOMNM 3aKOHOAATeIbcTBOM Poccuiickoit ®Penepannu, B TOM 4Hcie, HO HE
UCKJIIOYNTEIIHHO: HE PEKe OJTHOTO Pasa B T0JI, a TaKKe M0 OTJeIbHOMY 3anpocy banka B Tedenue 7 (cemn) pabouux aHei
CO JIHS TIOJTy4EHUS 3a1poca OOHOBIISITH CBEJICHNS M JOKYMEHTBI, TIpeJICTaBIeHHbIe baHKy NpH 3aKIII0UeHUN HACTOSIIETO
JloroBopa, BKJIIOYast CBEJCHNUS O LEeNsX (pUHAHCOBO-X035HCTBEHHON JIESTENEHOCTH, (PUHAHCOBOM IOJIOKEHUH U JIETIOBOH
penyranmu IpeanpusTus, a Takke CBEJEHUS O CBOMX IPEICTABUTENSIX, BBITOJIONPUOOpETATENSIX U OeHeQHUIIMapHbBIX
BIIasienbax (IPU HATHYIHHN).

4.2.16. B pamkax nacrosimero Jlorosopa Ilpennpusrie nepenaer B bank nepcoHanbHble naHHble (nanee — I1JIH)
PYKOBOAUTEJIS [pennpustust/pusmaeckoro JHIa, OCYIIECTBIISIOIETO MIPEAIPUHIMATEIBCKYIO

11 33 uckmrouenuem IpeanpusaTuii, 3akmounsmux ¢ bankom JIoroBop 0 BHIMOMHEHHH QYHKIHI GAHKOBCKOTO MIATEKHOTO areHTa.


http://www.sberbank.ru/

JeATeIbHOCTh/3aHUMAIOIIIETOCSl  YacTHOM IPaKkTHUKOH, YyKa3aHHBIX B 3asBiieHHW/3asBICHHM 00 W3MEHEHHH
ycnosuii/Mudopmannn o TCT, cocraB kotopeix Bkimouaer: ®MO, aapec, nacnoptHele nanuble. [Ipeampusitue
rapaHTHpyeT HaJIMYUe TIpPaBOBBIX OCHOBaHMH Ha mepenadyy B bBaHK NepCOHaNbHBIX JaHHBIX PYKOBOIUTEIS
[pennpusTus/GpU3nuecKkoro Ui, OCYIECTBISIONICTO MPEANPHHUMATENBCKYIO eI TeIbHOCTh/3aHUMAIOIIETOCS YaCTHOU
NIPAaKTHKOM, B TOM 4YHCJIE Ha TpaHCTpaHM4YHyI0 mepenady B Ilmarexssie cucrembl MasterCard Worldwide, Visa
International, UnionPay International, JCB International, MUP B niessix, yka3anHusixX B 11.5.1.6 Y cimoBwii.

Ilo mucemenHoMy 3ampocy banka, He mo3mHee, 4eM IO HCTEYeHHWH 3 (Tpex) paboumx MHEH C JaThl IOIydeHHUS
COOTBETCTBYIOIIETO 3anpoca, [Ipennpusrue 00s3yeTcs MpeaoCTaBUTh MOATBEP)KICHUE TpaBoMepHOCTH nepenayn I1/1H.
B ciryaae ecom [penanpusitre He IpeAOCTABUT MOATBEPKACHNE HATHYIS TAKUX OCHOBAHU, OHO 00s3yeTcs 3a CBOH CUET
YPETyIMpOBaTh BCE MPETEH3UH CBOMX IPENICTaBUTENEH, TOCY JTapCTBEHHBIX OPTaHOB M MHBIX JIUIL, IIPEAbsIBICHHbBIC baHKy,
a TaKke BO3MECTHTH JIOOBIC YOBITKM M PAacXoJbl, ITOHECEHHbIE baHKOM B pe3ynbTaTe HE MPEAOCTaBICHHS TaKUX
JokazarenscTB.  [Ipenmpusarme  ob6s3aHo  yBegomuTh — baHk 00  oT3BIBe  comacHs  PYKOBOAWTENS
[MpeanpusiTus/pU3nyecKoro JMNa, OCYIIECTRISIOMIET0 MPEAPUHIMATEIbCKYIO IS TEIbHOCTh/3aHUMAIOIIETr0Cs YaCTHOM
MIPAKTUKOMH, Ha Mepeavy JaHHbIX, yKa3aHHbBIX B II. 4.2.16 YcnoBuii.

4.2.17.00ecneunth cobOmrogeHue TpeboBanuii MHGOPMAIIMOHHOMN Oe3omacHOCTH, mpeaycMoTpenHsix Crangaptom PCI
DSS, pa3meriieHHOr0 Ha caiiTe B ceT HHTepHET: https://www.pcisecuritystandards.org/merchants/.

4.2.18.TIpexparuts npueM k oriare Kapt B cooTBeTcTBHHM ¢ Y CIOBUAMU C AaThl pacTopkeHus Jlorosopa. CHATB/yaaauTh
pexTaMHO-HHPOPMAIMOHHBIE MaTepHaIbl, H3Bemane 06 oocyxxuBannn Kapr.

4.2.19.He npuanMath Mep mpoTtuBoaeiicTeus banky B mposenenun nposepku Ipeanpusarus/TCT/Pecypca Ha npenmer
BBIABIICHUSI MouleHHH4Yecknx Omeparuii n/unu npenocrasienus [lokynatensim ToBapoB/yciyr, He COOTBETCTBYIOIINX
pony nesrenpHOCTH [Ipennpusatst/ TCT, ykasanHOMY B 3asBIICHHH, a TAKKE OKa3bIBAaTh COJeiicTBHE baHKy B mpoBeeHUN
pa3OupaTenbeTBa MO (PAaKTy COBEPIICHHS HOA03PUTEIbHBIX Oneparui.

4.2.20.1Tpu ocymectBnernu Onepanuii 1o ToproBomMy 3KBalpHHTY:

4.2.20.1. OO0ecne4nTh CaMOCTOSITENILHOE U CBOEBPEMEHHOE MPOXOXKACHHE BceMU coTpyaHuKamu [Ipeanpusitus
HMHCTPYKTaXa 0 Topsiike npoBeaeHus Oneparyii, pa3MelieHHOM Ha caiite : http://onnara-kapToit.pd.
4.2.20.2. Hcnonb3oBaTh JJEKTPOHHBIE TEPMHUHAJBI (B TOM 4YHCIE TEXHOJOIMYecKHe Ssim-kapTbl)/CmapT-

TePMHUHAJIBl U NPOTrpaMMHOE OOecredeHue, NMperocTaBieHHoe baHkoM, TOIBKO Ui Iiefeil peanu3aliy HACTOSIIETO
Jorosopa u Ha Tepputopuu peructpamnuu TCT/pakTrueckoil ycTaHOBKH DICKTPOHHOTO TepMuHaia/CMapT-TepMHUHATA.
He BHOCHTH wu3MeHeHHMs B OJIEKTpOHHBIE TepMuHanIb/CMapT-TepMUHAIBI W INPOTPaMMHOE  O0OecIedeHue,
IpefocTaBIieHHOe baHKOM, W HE OCYIIECTBJIATH CaMOCTOSITENFHO HX peMOHT. He mepenaBaTh TpeTbUM JHIAM
OnexTpoHHbIE TepMuHaiIbl/CMapT-TepMuHaibl, JJOKYMEHTHI IO ONepanysiM U PeKIaMHO-WHCTPYKTHBHBIC MaTepHabl,
npenocTaBieHHbIe baHKOM, 3a HCKmoYeHneM paboTHUKOB OOCITyKHMBalOIIeil KOMITAHHH.

4.2.20.3. [IpemocTaBiATe yIOMHOMOUYEHHBIM paboTHHKaM OOCHyXHBafomell KOMIAHHHA JOCTYN K MeCTaM
YCTAHOBKH DJICKTPOHHBIX TEPMUHAJIOB ATl MMPOBEACHUSA paboT MO €ro MOJKII0YEHHI0, HACTPOWKE, pEMOHTY, 3aMEHE,
TEXHHYECKOMY OOCITY)KUBAHHUIO U BU3YaJIbHOM ITPOBEPKE.

4.2.20.4. ITpunaTe OneKTpoHHBIE TepMHUHAIB/CMapT-TEPMHUHAIBI 10 aKTy IPHUHATHS OKa3aHHBIX YCIYT,
COCTaBJICHHOMY B 2-X (ABYX) 9K3eMIULIpax M MOANUCAHHBIX YIOJHOMOYEHHBIMH paboTHuUKamMK OOchyKHBaroleit
kommnanuu 1 [Ipennpusitusi. OAnH SK3EMILIP aKTa HAXOIUTCS Ha XpaHeHUH B OOCTyKUBatoIel KOMITaHUH, BTOPOU — Y
[Ipennpustus. @opma akta pasmenieHa Ha O¢uipaasHOM caiite banka

4.2.20.5. B cnyusae BeIxoma OnekTpoHHOTO TepMuHayna/CMapT-TepMUHAIa M3 CTPOS WM €ro yTpaThl
HEMeIUIeHHO HHPOpMHPOBaTh 00 3ToM baHk B cootBercTBHH C 11.2.5.1, 2.5.2 Y CII0BHiA WK ITyTeM OOpaIIeHus B CIyk0y
nojyiepkku banka o renedony, ykazannomy B 1.2 Ilopsaka nposenenus onepanuii B ToproBo-cepBUCHBIX TOUKaX/Ha
Pecypcax.

4.2.20.6. Bepayts banky mmu OOcimykuBaroliei KOMIaHHHA DJICKTPOHHBIE TepMUHAIB/CMapT-TepPMHHAIEL B
TedeHne 5 (mATH) paboumx JHEHW ¢ naTel pacTopskeHust JloroBopa Wim ¢ JaThl MOJYYEHHS IHMCHMEHHOTO/YCTHOTO
TpeboBanus banka o Bo3Bpare DJIeKTPOHHBIX TepMHHAIOB/CMapT-TEPMUHAIIOB.

4.2.20.7. B ciydyae HeBo3BpaTa DJIEKTPOHHBIX TepMHHaI0B/CMapT-TepMHHAIOB B cooTBeTCTBUH C 1. 4.2.20.6
VYcnosuii, ymnatute banky mtpad B pasmepe 10 000 (mecatu Teicsau) pybneit, B Tom umcine HJIC, 3a xaxmprit
DnekTpoHHbIH TepMuHa/CMapT-TepMHUHAI.

4.2.21.TIpu ocyuiecTBICHUH onepaluii o VIHTepHeT-9KBalpHHTY:

4.2.21.1. ITpuctynuts k npoBeneHuto Oneparuii Ha Pecypce TOIpKO MOCie YCIEIHOTO 3aBEPIICHHUS IPOBEPKU
BeIOpaHHBIX [Ipennpustuem/TCT Onepanuii Ha TECTOBOH cpere.

4.2.21.2. CootBercTBoBath TpeboBanusMm banka k Pecypey Ipeanpusitus, pasmemieHHsM Ha OdunpansHOM
caiire banka.

4.2.21.3. [onTBepxknaTh aBTOPU30BaHHBIE C UCIIOJIB30BaHWEM [IpenaBTOpH3aluy CyMMBI K CIIMCAHHUIO Yepe3

CIIDII He no3anee 5 (MATH) KaleHAApHBIX JHEH c naThl coBepiueHus: Onepanuy Ha cyMMy (pakTHYECKH OKa3aHHBIX
Tosapos/yciyr, B coorBeTcTBUM [TopsimkoM npoBenenus onepanuii B ToproBo-cepBUcHBIX Toukax/Ha Pecypcax.
4.2.21.4. CornacoBsiBaTh ¢ bankom nm3aiiH [InmaTtexHON CcTpaHWIBI, BKIIOYas 3JIEKTPOHHBIC BAPHAHTHI
peKiaMHBIX Hakieek ¢ JjiorotunoM IlnarexHelx cucreM, ykasaHHbIX llopsakxe mposeaenus omepauuil B Toproso-
CepBHCHBIX TOUKax/Ha Pecypcax.

4.2.215. IIpoBectn MeponpusaTus no uuTerpanuu Pecypca co CIIOII u cOOTBETCTBYIOIINE MHTETPAIIMOHHEIC
TecTHl B TeueHue 30 (TpuanaT) KaJleHAapHbIX JHEH ¢ AaThl 3aKiIo4eHns JJorosopa.
4.2.21.6. CamocTosiTesIbHO 00ecreunBaTh 0e30MacHOCTh CBOMX HH(OPMAIIMOHHBIX PECYPCOB B CETH MHTEPHET.
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4.2.21.7. IIpenocrasnsts no TpedoBanuio banka noctyn k pazaenam Pecypca ¢ orpaHUueHHBIM JOCTYIIOM, HE
CBSI3aHHBIM C aJIMHHUCTPUpPOBaHUEM H coripoBoxkacHueM (VIP, Onrosoe, KityOHOe 00CiTy)xuBaHue, U T.11.).

4.2.21.8. Cobuonath npaBuiia noss3oBanus JInaHbiM kabuHeToM VIHTEpHET-3KBalpuHra, pa3MelicHHbIE Ha
OdunmansaoM caiite baHka.

4.2.22. YunauuBath banky cymMsl, noexanye yaepxanuro ¢ [Ipeanpusrtus B coorBerctBuu ¢ npasuiamu AO HCIIK,
OnyOIMKOBAaHHBIMH Ha caiiTe: WWW.privetmir.ru'?,

4.2.23.. TlpemocraButh Ilokymatemo mms cumtbiBaHus QR-kon ¢ mempio ocymectBieHuss Ormnepamudl  OIUIATHI
Tosapa/yciryru ¢ npumenerrneM QR-koxa.

4.2.24.He m3mensaTs Maker QR B 0THOCTOPOHHEM TOPSIAKE.

5. IPABA U OBA3AHHOCTH BAHKA

5.1. Bank umeet npaso:

5.1.1. YaepxxuBath U3 CyMM, NOAJIeKANIMX nepeuncienuto [Ipeanpusriio no JloroBopy, cieayronye CyMMBI:

5.1.1.1. Cymmbl Onieparnuii, SBISIOMINXCS HEJCHCTBUTENBHBIMU B CIEAYIONINX CIy4asx:

1) Omnepanyu coBeplieHbl ¢ HapyuieHueM JloroBopa, TpeOoBaHuii 3akoHOnmatenbcTBa PO wn/mmm mpaBui
[T1aTeXHBIX CHCTEM U PEKJIAMHO-MHCTPYKTHBHBIX MaTepuanoB baHka;

2) Oneparyst coBepleHa Mo MoANeIbHON WIH HellelicTBUTeNbHOM Kapre;

3) JIOKyMEHT 10 ONepaliy 3aloJIHeH HE TOJIHOCTBIO, UMEIOTCS HUCIPABICHUS WIM OTCYTCTBYET BO3MOXKHOCTB
onpenenuts cyMmy Omneparuu, Koa ABTOpU3alny;

4) sx3emmusip Jlokymenrta mo Omepanuu, nepeiaHHblii B baHK, HE COOTBETCTBYET JK3eMILIpy J[oOKyMeHTa 1o
Omnepanyu, nepeganHomy Ilokymnarento;

5) noanuck [lokynarens Ha Yeke AIEKTPOHHOTO TEPMHHAJIA OTCYTCTBYET, MPU 3TOM Ha Yeke 3JIEeKTPOHHOIO
TepmuHana npucyTcTByeT noje «lloamuce Knuenray;

6) o TpeboBanuio banka B TeueHue 3 (Tpex) paboUMx JAHEH CO JHS MOJYYCHHUS 3ampoca HE MPEAOCTABICHBI M

NPEIOCTaBJICHbl HE B TOJIHOM OOBbEMEe WM B HEHaJJIe)KalleM KauecTBe MOoJTBepikaaroiine J{oKyMeHTH/0ObICHEHUS
oOcrositenscTB Onepanum;

7) OIUTAYCHHBIE C MCIONIb30BaHneM KapTel (B TOM umcie ¢ ucnonbp3oBanueM pekBu3utoB Kaptel / NFC — kapter /
buomerprueckum Metonom uaeHtudpukanun/ QR —koma/SherPay) Tosapsl/ycnyru GbuUTH BO3BpaIieHbl IIpenpHsITHiO
WIn He naocTaBieHbl [lokymaremo/ycayrn OTMEHEHBI/HE OKa3aHbl, HO BO3BpaT JACHEXKHBIX cpeacTB IlokymaTemro
MIPOM3BEACH He OBLT (32 MCKIIOUYEHHEM CllydaeB, Korna ToBapbsl/yciyru He ObUTH NMPHHATHI/BO3Bpar ToBapa/oTkas oT
YCIyT HE NMPEAYCMOTPEH 3aKoHoAaTenbcTBOM PD wmu npaBmnamu pabotsr [Ipennpusrust, u Ilokynarens Obl1 006 3TOM
IPOMH(OPMHUPOBAH IO COBEPIICHHS CIIEIIKH).

8) ToBap/yciyra ysxe 6bu1 orutadeH [TokymateneM paHee (0 4eM MMEETCs] JOKYMEHTAIbHOE TIOATBEP)KICHHUE).

9) Ha coBepireHHy0 Omepamnuo bankom He Obu1 monydeH Kon aBropumsammum cornacHo Ilopsiaxy mpoBeneHus
omneparuii B ToproBo-cepBrcHbIX Toukax/Ha Pecypcax. Kox aBropusanuu cuntaercs noiay4ieHHbIM baHKkoM B TOM ciiydae,
€CIIM OH COJEPKUTCS B AIEKTPOHHBIX peecTpax Komos aBropmsanuu banka u oTHOCHTCS K ykasaHHOM Omneparun. Kox
aBTOpHM3aLlMK YKa3bIBaeTcs Ha UYeke aIIeKTpOHHOTO TepMmuHaia, KoTtopelid mepemaercss B KKT Ipemnpustus ot
DNEKTPOHHOTO TePMHUHAIIA;

10) cymMma ToBapa/yciayru Obuta pa3duta Ha HECKOJIbKO Onepariuii;
11) oT BaHka-aMuTeHTa MONTy4eHa HHPOPMAIIHS O MOIIEHHHYECKOM xapakrepe Onepanuu;
12) Ormepanust 6sUTa TIpoBeneHa 6e3 cunThiBaHus KapTsl B DIEeKTpOHHOM TepMuHaie (pekBu3uTH KapTel ObLIH

BBEJICHBI B DIIEKTPOHHBIH TEPMHUHAI BPYYHYIO), 32 MCKIIOYCHHUEM CIy4aeB, KOTJIa JaHHBIC JEHCTBHS COTIACOBAHEI C
Bankowm.

5.1.1.2. CyMMBEI, OIIUO0YHO TIEPEUYHCIICHHBIC Ha cueT [Ipennpusrus.

5.1.13. CyMMy 11aThl 3a cepBUCHOE 00CITYXKMBaHHE, €CJIM TaKOBas peaycMoTpeHa [loroBopom.

5.1.1.4. Cymmsel Onepanuii Bo3Bparta, Bo3Bpara miiatexa u PeBepcuBHbIC TpaH3aKIINH.

5.1.1.5. Cymmbr Omniepanuii, KOTOpbIE OBUTH OCITIOPSHBI M/UJIH CITUCAHBI CO cueTa banka BaHKOM-3MUTEHTOM B

COOTBETCTBHH C MpaBMIaMu [naTexHbIX cucTeM, B TOM ducie mo OmepanusiM, MpoBeAeHHBIM mocpeacTBoM QR-kona /
Buomerpuueckum MetonoMm uaeHTHukanuu/SherPay, a Takke cymmbl ocrmopeHHsIX Omnepaiii B OTHOIICHUH
ToBapos/yciyr, peanu3yembix [IpeanpusTHeM Kak areHTOM.

5.1.1.6. CyMMmBbl ITpaOB M HMHBIX YOBITKOB, BOZHHMKIIMX Yy baHka B pe3ynbTare NPHUMEHEHUS K HEMY
mrpadHBIX CAHKINH B COOTBETCTBUH C NpaBHiIaMy [1aTe)XXHBIX CHCTEM, a TakXKe MpHBJIeUeHUs baHka K rpakaaHcKoi
WIN aIMUHUCTPATHBHON OTBETCTBEHHOCTH CYAEOHBIMU OpraHaMy MJIHM YIOJIHOMOYEHHBIMH OpraHaMH T'OCy1apCTBEHHOM
BJIACTH BCJICIICTBHE HEUCIIOIHEHHS WIIM HeHa lexkanero ucroianeHus [peanpustuem o0s3aTenseTs mmo Jlorosopy.
5.1.1.7. CymmMsl, nojnexamue yaepxanuto c¢ Ilpennpusitus B coorBerctBuu ¢ mpasuwiamu AO HCIIK,
omyOIMKOBaHHBIMH Ha caifTe: WWW.privetmir.ru.

5.1.2. B ciyuae Bo3HuKHOBeHHs1 y Ilpeampusitus 3a10iDKEHHOCTH mepel baHKOM INpHOCTaHOBHUTH IIPOBEICHHUE
ABTOpH3aIMX 10 MOMEHTA ITOJIHOTO MOTAIICHHS 33 JOJDKEHHOCTH.

5.1.3. Tlpx HEBO3MOKHOCTH Y/I€PXKATh CYMMbI, YKa3aHHbI€ B 1. 5.1.1 YCIOBHIA, 13 CyMM, MOJUIEKAIIUX HOCIENYIOLIEMY
nepeunciennio llpeanpustuio, cnmceiBaTh 0€3 JOMOIHHUTENBHOTO pacropsbkeHus llpeampusrus (3apaHee JaHHBIN
aKIIeTIT) JIEHEe)KHBIE CPEe/ICTBA ¢ pacdeTHOro cuera [IpennpusTus, oTkpsiToro B banke.

12 ITnst Tpeanpustuii, npucoeauHUBIINXCS K IIporpamMme nosmbHOCTH Aepikateneit Kapt « MUPy.
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Ecnu pacuernsiii cuer Ilpennpusitusi OTKpHIT B APYroil KpeIWTHOW OpraHM3aliM, BaHK BBICTaBIISICT ILIATE)KHOE
TpeboBaHUE K pacueTHOMY cueTy [IpeanpusiTus mo peKBU3NTaM, yKa3aHHBIM B 3asiBICHHH.

5.1.4. He Bo3mewmats IIpennpusituio cymmsl Oniepariyii, IpoBEICHHBIX C HapylLIeHHeM yciioBuii /lorosopa.

5.1.5. OcyuiecTBIATh NIPOBEPKY TEXHUIECKOTO COCTOSHUS M IOPSI/IKA SKCILTyaTallMK DIEKTPOHHBIX TepMHHAIIOB/CMapT-
TEPMHUHAJIOB, pacnoiokeHHbIXx Ha Tepputopun [Ipeanpusarus/TCT. IlpousBomuTh 3aMeHy ODIEKTPOHHBIX
TepMuHAIOB/CMapT-TEPMHUHAIOB, a TAK)Ke OOHOBIISATH IPOTrpaMMHOE obecriedeHre DIEKTPOHHOTO TEPMIHANA, YBEIOMUB
[pennpustie He MeHee YeM 3a 2 (1Ba) pabounx AHSA A0 ATH 3aMEHBI HIH OOHOBIICHHSI.

JlomyckaeTcss OCYIIECTBISTH yAAJI€HHOE OOHOBJICHHE INPOTPaMMHOTO OOECICUCHHUS, HE 3aTparuBaioliee IMOPSIOK
npoBeaeHus Omneparnuii, u3noxxeHHsIH B [lopsake nmpoBeaeHus oneparwii B ToproBo-cepBUCHBIX TOYKax/Ha Pecypcax,
0e3 npeBapuTENbEHOTO yBeroMiIeHus [pennpusitus.

5.1.6. HesaBucumo ot cpoka aelictusi [loroBopa B cydae BEIABICHHUS MTOJO3PUTEIBHBIX MM MOIIEHHHIECKUX
Omnepanuii nepenaBate WHGOPMANUIO, B TOM YHCJIE OCYLIECTBISATh TPAHCTPAHUUYHYIO Iepenady JaHHBIX (CBEICHUS O
Mpennpustun/TCT/Pecypce, B TOM  YHCle  MEPCOHANBHBIC  MaHHBIE  PYKOBOAUTEINS/MIPENCTABUTEIS
[MpeanpusiTus/pU3nyecKoro JuNa, OCYIIECTBISIOMIETO MPEANPHHIMATEIbCKYIO 1esTeIbHOCTh/3aHUMAIOIIEr0Cst YaCTHOM
NIPaKTHKOH, YKa3aHHbIC B 3asiBIeHNN/3as1BIeHNN 00 n3MeHeHnu yciaoBuid /Mupopmarm o TCT) B [TnarexHsie cucremMbl
MasterCard Worldwide, Visa International, UnionPay International, JCB International, MUP B neisx HCIONHEHUs
3alpOCOB, TIOJIyYSHHBIX OT YKa3aHHBIX [InaTexHbIX cucrem.

B cnyuyae npunsatus bankom pemieHus o pacTtopkeHuu JloroBopa mo NpUYMHE MOIIEHHUYECKOW JESITEIBbHOCTH
IMpeanpusatusa coobmiate B IlnarexHsle CHCTEMBI: JaThl 3aKIIOYEHUS M pacTopxeHus JloroBopa, a Tarxke MPUYNHBI
pacropskeHus JloroBopa, nHble cBeneHMs 0 [Ipeanpusrum.

5.1.7. B omHOCTOpOHHEM MOpSZKE MIPEKPaTUTh nposeneane Astopusanuu 1 TCT w/nnm nmpoBecTH MEPOIPHUSTHS MO
pacropskeHuto JloroBopa npu HaCcTYIUIEHUH CIEIYIOIINX COOBITHI:

5.1.7.1. Hapyumenue IIpennpustuem ycnosuii JloroBopa;

5.1.7.2. BHeceHHe AaHHbIX [IpennpusaTus B nepeyeHb opraHu3aiiii u GU3HYeCKUX JIHL, B OTHOILIEHUH KOTOPBIX

HUMEIOTCSI CBEICHHS1 00 MX MPUYACTHOCTU K SKCTPEMHUCTCKOMN JIESTENBHOCTH HITH TEPPOPU3MY;

5.1.7.3. npu Hanuuuu y banka momospenuif, uto onepauuu B TCT coBepiiaroTcs B LESAX JIerajau3aluu
(oTMBIBaHHS) JOXOMOB, MOJYYCHHBIX MPECTYITHBIM MMyTeM, WIH HUHAHCHPOBAHUS TEPPOPU3MA.

5.1.7.4. HecooTBeTcTBHE Pecypca Tpeboanusam banka x Pecypcy Ilpennpusitus;

5.1.7.5. OCYIIECTBIICHHE BHIOB JICSATEIbHOCTH, YKa3aHHBIX B TpeboBanmsax banka k Pecypcy Ilpennpusitus,

5.1.7.6. nony4deHrne HeratuBHOW nHPopMmanuu o [peanpustun/TCT/Pecypce oT opraHoB rocynapcTBEHHOH

Binactu PD n/uimu InaTexHbIX CHCTEM;

5.1.7.7. nonyueHre nHpopMmarmu o MomenHnaecTBe B TCT/Ha Pecypce;

CTOpOHBI TOTOBOPHJINCH, YTO HOCTATOYHBIM IIOATBEPXKICHHEM MOIICHHUYIECKOTO XapakTepa mpoBeaeHHbX Omeparuii
sBIsIeTCs. MHPOPMANKsL, MOCTYNUBIIAS OT BaHKOB-3MHUTCHTOB B BaHK, wium yBemomieHusi OT IITaTeXHBIX CHCTEM,
MOJTyYCHHBIC C HCIIOJIb30BaHHEM (PAKCUMUIIBHOI CBSI3U, JIIEKTPOHHO# mouTs! (e-mail);

5.1.7.8. ocymiectBiieHue peMoHTa nomemmenuit TCT, npensTcTByromee ocymecTBiaeHuo Onepanuii;

5.1.7.9. mukBunanus [peanpusitus nmbo Bo30ykaeHHe B oTHOmeHUH [Ipeanpusitus nena o OAaHKPOTCTBE B
cooTBeTcTBUH ¢ DenepanbHbIM 3aKOHOM OT 26.10.2002 Nel127-®3 «O HecocToATeNbHOCTH (0aHKPOTCTBE)»;

5.1.7.10. BbIsSIBJIEHHE HenocToBepHbIX cBeneHnid o Ipeanpustun/TCT, pykooautene(-1x) B mHpopmanuu,
yKa3aHHOM NpH 3aKIIt04eHnH JJoroBopa;

5.1.7.11. HECOOTBETCTBHE TpeuiaraeMeix [lokymarenem ToBapos/ycnyr pomy nestenbHocTH [Ipenmpustus,
ykazanHoMy B 3asBnernn/apopmannu o TCT.

5.1.7.12. OTCyTCTBHUE onepanuii B TedeHne 30 (TpuanaTH) KaleHIapHBIX JHEH TOAPS.

5.1.8. OcymiecTBIATh HONOJTHATENBHBIE IPoBepKH mpoBeaeHus Oneparwn B TCT, B T.4. oOpamiatecst B baHK->MUTEHT
JUTSL TIPOBEPKH ITpaBoMepHocTH Oneparyy.

5.1.9. IlpoBonuts npoBepKy IlpennpusiTusi, B T.4. Ha IPEAMET BbISBJICHUS MOIIEHHUYECKUX OIEPaLuii, IPeI0CTaBICHUS
INoxymatenssm  ToBapoB/yciayr, HECOOTBETCTBYIOUIMX pPOAY JesTelbHOCTH [IpenmpusaTus, yka3aHHOMY B
3assienun/Mudopmanmun o TCT, cobdmoaenus Ilpennpusrtuem/TCT TpeOoBaHuMid, YCTaHOBJIEHHBIX HACTOSIINM
Joroopom k Pecypcy, Crannapta PCI DSS.

IIpoBepku MOTYT OCYIIECTBIATHCS baHKOM, B TOM 4HCIIe C TOCTYNOM K pasfenam Pecypca ¢ orpaHHYeHHBIM JOCTYIIOM,
HE CBSI3aHHBIM C aIMHHHMCTpHpOBaHueM U conpoBoxaeHueM (VIP, Onrosoe, Kimy6Hoe o6cmyxuBanHue, U T.11.).
5.1.10.3anpamuBarte JJoKyMeHTHI 110 onepanusM He no3aHee 13 (TpuHaguaTH) MecsneB ¢ AaThl copepueHns Onepannu
B CpPOKH, ycTaHoBJeHHbIe B 1. 4.2.10 Ycnosuid. st aHanm3a cnopHbIX cutyanuid bank Takxke MoxkeT moTpeGoBaTh OT
[peanpusiTust npemocTaBlieHNUs] MUCBMEHHOTO 3asBiieHUst [Ipennpusitust ¢ M370KEeHHEM OOCTOSITENILCTB MPOBEICHUS
Omepanyy, CYETOB 3a INPEAOCTaBICHHbIE TOBapbl/yciayru, TOBapHbIE WJIM KacCOBblE YEKH W JIPYTHe JIOKYMEHTBHI,
HEOoOXOANMBIE IS TPOBEJICHNS aHAIN3a OOCTOSITENBCTB IPOBEACHUS ONEPALIH HITH IIPETEH3UOHHOM paboThI.

5.1.11. B o1HOCTOpOHHEM IOPSIJIKE BHOCUTH H3MEHEHHSI B Y CIIOBUSI IyTeM ITyOuinkanny nHGopmanuu Ha OdunpaisHOM
caiite Banka, He mo3mHee weMm 3a 14 (YeThIpHAANATH) KAICHIAPHBIX THEH 10 BBEJCHUS B JICHCTBHC yKa3aHHBIX
M3MEHEHHH. A B Ciydae U3MEHEHHs Y CIIOBHH B CBSI3M C BBOJIOM HOBOH yCIYTH, OO B Cilydyae BHECEHHUS M3MEHEHUH B
JOKYMEHTBI, CCBIJIKH Ha KOTOPBIE TAIOTCS B HACTOSIMINX Y CIOBHAX, bank yBenomisier [Ipennpustie o Takux H3MEHEHUSX
myTem myonukanuu napopmarmm Ha OPUIaaTsHOM caiiTe He MeHee yeM 3a | (0[IuH) KaJeHaapHbIN AeHb IO BBEJICHUS B
JEHCTBUE TAKMX U3MEHEHUH.



5.1.12.B oxHOCTOpOHHEM MOpsiAKEe BHOCHTH M3MeHeHus B Tapudsl banka, ykazaHHsle B 3asBICHHH, YBEJOMHUB 00 3TOM
[MpennpusTre OAHUM U3 CIIOCOOOB, YKa3aHHBIX B M.2.5 YCiI0BHiA, He mo3aHee YeM 3a 14 (YeThpHAALATh) KaleHIaPHBIX
JIHEH 110 1aThl BCTYIUICHHS] N3MEHEHUI B CHITY.

5.1.13.B ciyyae n3MeHeHHs PeKBH3UTOB baHka, yka3aHHBIX B 3asBICHHHU, YBEIOMUTH 00 3ToM [lpenmpusrtue mytem
pasmetieHus nadopmanuu Ha OdpunmanbHoM caiite baHka.

5.1.14.B nensax nonyueHus wuHpopmarmum mo OmnepanusiM HaIpaBIATh 3alpoChl HAa aJpec 3JIEKTPOHHON IOYTHI
Hpennpusatust/ TCT, ykazaunasiii B 3assinenun/Muadopmarmm o TCT.

5.1.15.Otkazats Ilpeanpustuio B 3akimroueHnu [JoroBopa 6e3 00bsICHEHNS TPHYUH.

5.1.16. TpeboBats ot Knuenra npegocraBieHUs JOKYMEHTOB U CBEICHUH, HEOOXOTUMBIX ISl OCYIIECTBIICHHS (yHKINH,
HPEeyCMOTPEHHBIX TPEOOBAHMAMHU ACHCTBYIOLIEr0 3aKOHOAATEIBCTBA.

5.2. Bbank o0s13yercs:

5.2.1. O6ecnieunts [Ipennpusituto noctyn k CIIOII anst ocymectsienns Oneparuid.

5.2.2. OGecrnieunts Oe3omacHOCcTh TpoBeaeHuss Omepanuii B VHTepHET-5KBalpUHIEe MOCPEACTBOM HCIHOJIB30BaHUS
COBpeMeHHBIX IpoTokoioB u Texnonoruit 3DSecure.

5.2.3. YcranoButhb Ha [IpequpusTHH ¥ HOATOTOBUTH K SKCIUTyaTallMy DIEKTPOHHbIE TepMUHAIB/CMapT-TepMUHAIIBI 15
npoBeaeHus Onepanuil. [IpoBectn nepBuuHBIH HHCTpYKTaX paboTHHKOB TCT B COOTBETCTBUHM C MHCTPYKTUBHBIMHU
MaTepralaMH, IPEJ0CTaBICHHBIMU bankoM.

5.2.4. OcymiecTBIATh KPYTIIOCYTOUHYIO ABTOPH3AIIHIO.

5.2.5. Pasmectuth Ha caiite http://onnara-kaproil.pd oOydvaronue Marepuanbl IS MPOXOXKACHHS HHCTPYKTaXKa
corpynaukamu [peanpusaTus.

5.2.6. OGecrieunBaTh  DIEKTPOHHBIE  TEpMHUHANBI,  ycTaHOBIeHHble Ha  [Ipemmpusatun/TCT,  pekmamuo-
nH(pOpMaALMOHHBIMH MaTepraiaMu, HEOOX0AUMBIMH /It poBeaeHust Onepanuii.

5.2.7. OGecrieunBaTh KpyriioCyTOUHYIO pab0TOCIIOCOOHOCTh DIIEKTPOHHBIX TepMHHAIOB/CMapT-TepMuHaioB. B ciayuae
BBIXO/Ia M3 CTPOsI DIIEKTPOHHOTO TepMuHaia/CmapT-TepMuHaia obecneunts [Ipeanpusitue ncnpaBHbIM JJIEKTPOHHBIM
TepMuHanoM/CMapT-TepMUHAIOM He Mo3xHee 3 (Tpex) paboumx AHedl ¢ narel monydeHus baHKOM 3asiBKH OT
[peanpusitus Mo HOMEPY CiykO0bI oanepkKu banka o Tenedonam, ykazanubiM B 1.2 [Topsaka mpoBeIeHUs onepanui
B ToproBo-cepBucCHBIX Toukax/Ha Pecypcax.

5.2.8. Ha ocHoBanum momydeHHOH oT IlpenmpusaTust pacdeTHOH WHpOpPMANWHK, TMEPEeJaHHOH OT DIEKTPOHHOTO
tepmuHana/Cmapt-TepmuHanta/Pecypca/QR-koga B bank, He mo3mnHee 2 (aByx) pabodmx OHEW C IaThl MOJTYYCHHUS
pacueTHO# nHpOpMari baHkoM, IepedrcaaTh Ha pacueTHbIH (TeKymuii) cuet [Ipenmpusatus cymmsl Orepanuii oraTel
B BAJIIOTE NpOBeACHHs onepanuu (py6uu PD), 3a BBIYSTOM IUIATHI 32 BBINIOJIHEHNE PACYETOB, B OPSAKE, YCTAHOBICHHOM
B paznene 6 Ycmosuii u Tapudamu banka, ykasaHHBIMHU B 3asBICHUH.

Haroit noxyueHus pacuetHoil nadpopmanun bankom sBisiercst qara pabodero AHS, CICTYIOMIEro 3a THEM COBEPLICHUS
orepanuu DJIeKTPOHHON CBEPKU HUTOTOB.

B cinyyae TexHHYeckoro c0os mpH mepegade DJICKTPOHHOW CBEPKH HTOTOB/HEBO3MOXHOCTU IPOBEIACHUS
[peanpusituem/TCT wim oTCyTCTBUSI DNEKTPOHHON CBEPKH UTOTOB 110 MHBIM IPUYMHAM, NiepeducisiTh [Ipeanpustuio
cymmbl Oriepanuii, 3a UCKJIFOUEHHEM CyMM, yKa3aHHbBIX B IEPBOM ad3alle HacToswero nyHkra (1.5.2.8) nmo ucreyenun 3
(Tpex) KaneHAapHBIX THEH C MOMEHTa MocieAHeH JIEKTPOHHON CBEPKH UTOTOB, IPOBOAMT pacueThl o BceM Onepariisim
¢ nanHoi TCT.

5.2.9. Ha ocHOBaHMM U He TIO31HEE 2 (IBYX) pabodnx THEH ¢ AaThl momydeHus pacdetHoi nHpopMmammu ot AO HCIIK,
TIepeUUCIISTE/yIep)KUBaTh CyMMBI, TojuIexamue Boimare [Ipexnpusituio/ymuiate [IpeanpusitueM B COOTBETCTBHU C

[IpaBunamu AO HCIIK.
5.2.10. Ipenocrasuts [Ipeanpusruro Maker QR 10 371€KTpOHHBIM KaHaAIaM CBS3U B JJICKTPOHHOM BHJIE.
5.2.11. OcymectBiate 00padotrky I[IJJH, mnomydenHsix ot I[lpeampusitus, a Takke O00ECIEYUTh

KOH(MACHIIMAILHOCTD U 3alIMTy 00pabarbiBaembix [1/]H B cooTBeTcTBHY C TpeOboBaHusMu DezepaiabHOro 3aKoHa ot 27
ntost 2006 Ne 152-@3 «O mepcoHalbHBIX AAaHHBIX». [IpHHHMaTh HEOOXOIUMBIC NPABOBBIC, OPTaHU3AIMOHHBIE U
TeXHUYECKHE Mepbl HIM OO0eCleYMBaTh HX MNPHHATHE M 3alIUTH moidydaeMbix oT Ilpemmpustus IIJlx ot
HETMPAaBOMEPHOTO WJIM CIIy4aifHOrO JOCTyla K HHM, YHHUYTOXXCHMSA, H3MEHEHUs, OJIOKMPOBAHHSA, KOIHPOBAHHSA,
IIpeocTaByIeHNs, pacpocTpaneHus [1/1H, a Takke OT MHBIX HETIPABOMEPHBIX AEHCTBUI B OTHOIICHUHU MTOTYyYaeMbIX OT
IIpennpustus I1J1H.

6. OILIATA YCJOYI BAHKA

6.1. Omnara [Ipeanpusituem yciyr banka 1o ocymiecTBieHHIO pacdeToB 1o OnepanusM OIUIaThl TPOU3BOANTCS MTyTEM
ylepkaHus baHKoM CyMMBI BO3HArpask/ieHUs 13 CyMMBI IIepeBoia B 3a4eT o0s3aTenbeTs [IpeanpusaTus, yKka3aHHbBIX B II.
4.2.1. YcnoBuii, B pa3Mepe, ykazaHHOM B 3asBieHun. [Ipu atom obs3arensctBo [lokynarens nepen [IpennpustiueM mo
ormtare ToBapoBs/ycnyr, npeaocraBieHHbIX [Ipennpustuem [lokynaTenro, npu3HaeTcs UCIIOMHEHHBIM [IpennpusriueM B
pa3Mepe CyMMBI IEHEKHBIX CPEJICTB, YKa3aHHOM B pacnopsbkeHnH [Tokynarens o nepeBojie JEHEKHBIX CPEACTB B LESIX
omatsl ToBapos/yciyr Ipeanpusrus.

6.2. Ilnara 3a cepBUCHOE OOCITy)KMBaHHE, MpeaycMOTpeHHas Tapudamu, HAUUCIAeTCS BaHKOM €KEeMECSIHO 3a KK IbIi
DNEeKTPOHHBIM TepMUHAN He mo3faHee 10 pabouero mHS Mecsia, CIEAYIOMEro 3a OTYETHBIM IMEPHOJOM CO CPOKOM
norameHus B Tedenue 30 (TpuanaTi) KaJeHIapHBIX JHEH ¢ AaThl BRICTaBICHUS TPEOOBAHNUS:
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®  [yTEeM NPSIMOTo Ae0EeTOBAaHMS pacyeTHOro cyera (0e3aKIenTHOE CIMCaHne) — eciy cyeT [IpenpusiTus OTKpPBIT
B banke;
® [yTeM €XEMECSYHOTO BBICTABJICHHS IIATE)KHOrO TpeOOBaHWs/cUeTa Ha OIuaTy — eciu cyer [Ipeampustus
OTKPBIT B IPYTrOi KpEAUTHOH OpraHHU3aIHH.
6.3. Ilnara 3a cepBucHoe obOciykuBanue CMapT-TepMHHAIOB HauuciseTcss baHkoMm exeMecsyHO 3a Kaxaplii CmapT-
TepMHuHANI, He mo3aHee 10 pabodero mHS Mecsna, CIEAYIOMIETO 3a OTYETHBIM IIEPHOAOM, CO CPOKOM IIOTAlICHHUS B
teuenne 30 (TpuanaTti) KaleHAapHBIX qHEl. [Ipn 3ToM pacder ocymecTBiIseTcs ¢ 5 pabodero JHS ¢ NaThl 3aKIFOUEHUS
JloroBopa MponopIHOHATEHO KOJMIECTBY KaJICHAAPHBIX JHEH MecsIa:
e  IIyTeM IpsAMOTo Ae0CTOBAaHMS PAcYETHOTO cueTa (Oe3akimenTHoe CIICcaHne) — eciu cueT [IpeanpusaTis OTKPHIT
B banke;
® [yTEM EXEMECSYHOTO BBICTABICHHA IIATE)KHOTO TpeOOBaHUs/cUeTa Ha OIUIATy — eciH cueT [Ipeampusarus
OTKPBIT B IpYTroi KpEAUTHOH OpraHU3aIHy.
6.4. B ciyuae ecnu [Ipennpusitue He nmeet cyera B banke, [Ipennpusitue 00s3yercs B cpok He no3anee 10 (necsru)
pabounx AHEH C AaThl MOMNMCAHMS 3asBICHUS, 3aKJIIOYHTH K JIOTOBOPY Ha pacyeTHO-KaccoBoe OOCIY)KHMBaHHE C
KpEUTHON oOpraHu3anuei, B KOTOPOIl OTKpBIT pacueTHeI cueT IlpeanpusTus, NONOJHHUTEIBHOE COIVIAIIEHHE O
NIPEIOCTABJICHUN 3apaHee JaHHOTO akKIeNTa B OTHOIICHHM IUIATe)KHBIX TpeOoBaHWi baHka, BO3HUKIIMX B paMKax
Horosopa.
6.5. Ilo Omepammsam Bo3Bparta, Bo3Bpar ruatexa n PeBepcHBHBIM TpaH3aKIUSIM IUIATa 3a NMPOBEICHUE PAcueTOB HE
B3UMaeTcs. B 3ToM ciydae ruiaTa 3a IpOBEAEHHME pacdeToB, yiaepkaHHas baHkoM mpu oOpaboTke HepBOHAYANBHOMN
Omeparnyy, He BO3BPAIACTCs.
6.6. Omata [IpennpusTieM cyMM BO3HAarpaxIeHH B paMkax [IporpaMMEbl TOSIIBHOCTH [T neprkareneit Kapt «MUP»
IIPOM3BOUTCS ITyTEM UX yAep>kaHus baHkoM u3 cyMMBI mepeBojia B 3a4eT 00s13aTesiseTB [peanpusitus, yKa3aHHbBIX B II.
4.2.1 Ycnonmii, B pasmepe, ycraHoBieHHoM mpaswiaMd AO HCIIK, ony6nuKoBaHHBIME Ha caiiTe: WWW.privetmir.ru.
Ilpu srtom o6s3arenbctBo [lokymarens nepen Ilpeampustuem 10 omare ToBapoB/YCIyr, MPEIOCTaBICHHBIX
[Ipennpusturo IloxymaTtenem, mpu3HaeTcsl MCHOIHEHHBIM IlpenmpustueM B pa3Mepe CyMMBI JEHEXHBIX CPECTB,
yKa3aHHOH B pacnopsbkeHun I[lokymaTenss o mepeBoAe MACHEKHBIX CPEINCTB B IEIIX OIUIaTtel ToBapoB/yciyr
IIpennpustus.

7. OTBETCTBEHHOCTbH CTOPOH

7.1. 3a HeBHIOTHEHUE WM HEHA/LJIEXKAIIee BEIOIHEHHE 003aTenbeTB 110 JloroBopy CTOpOHBI HECYT OTBETCTBEHHOCTD
B COOTBETCTBHUH C YCIOBUSIMH JIOroBOpa M 3aKOHOAATENBECTBOM PD.

7.2. baHK He HeECeT OTBETCTBEHHOCTH IO CIIOpaM M pa3HOINIACHAM, BO3ZHHKAOUIMM Mexay llpennpustuem wu
INoxymaTtenem BO BceX CiydasiX, KOrJa TaKHE CHOPBI M Pa3HOINIACUSA HE OTHOCSTCA K MpeaMeTy JloroBopa, a Takike Io
cropaM B OTHOLIEHWH TOBapoOB/YCIyT, OIUIAYEHHBIX C HCIOJb30BaHMeM KapT (B TOM duciie ¢ HCIOJIb30BaHHEM
pexBusutoB Kaptet / NFC — kapTet / Buomerpuueckoro merona unentudukaimu / QR- koma / SberPay).

7.3. BaHK He HeceT OTBETCTBEHHOCTH 3a 3aJIepKKH IIEPEBO/Ia ICHEKHBIX CPEJICTB Ha cueT [IpeanpusTus, eciiv 3aiepiKKH
IIPOU30LLIN HE 110 BuHE baHka.

7.4. baHk He HeceT OTBETCTBEHHOCTH 3a HEHCIIOJHEHHWE ycioBuil [loroBopa, oOycloBIEHHOE NEHCTBUAMH WIH
0e3JeiCTBUSMH TPETHUX JIML], B TOM YHCIIE YYaCTHHUKaMu [11aTeKHbIX cUCTeM.

7.5. BaHK He HeceT OTBETCTBEHHOCTH 3a HECBOEBPEMEHHOE Iepeuncienne cymm Onepanuii o nmpuinHe IpOBEACHHS
paccnenoBanusi baHkoM Ipy MOA03peHNHU Ha npoBeaeHre Onepaiyy ¢ HapylIeHueM ycloBuid JloroBopa.

7.6. IlpeampusiTe HEeCeT OTBETCTBEHHOCTH 3a HEKOPPEKTHOCTB NpOBeieHHBIX Onepanuii, coBepiieHHbIX Ha Pecypce, B
citydae HeBbIoHeHU 11. 4.2.21.1 Vcnosuit.

7.7. TlpemnpusiTue HeceT OTBETCTBEHHOCTH 3a Bee eicTBus, ocymectBisiemble [Ipennpusatuem/TCT B CITIOII.

7.8. Ilpenmpusarie MONHOCTHIO HECET OTBETCTBEHHOCTH 3@ JEWCTBHS CBOETO IEPCOHANA, CBSI3aHHBIC C HApYyIICHHEM
ycioBHi JloroBopa 1 MHCTPYKTUBHBIX MaTEPHAIIOB, MIPEAOCTABICHHBIX baHKkoM.

8. ®OPC-MAKOPHBIE OBCTOSITEJBbCTBA

8.1 Cropona JloroBopa 0CBOOOXKIAE€TCS OT OTBETCTBEHHOCTH 332 YACTUYHOC HJIU MOJHOC HEHUCIIOJIHEHUE 0053aTEIbCTB
mo /loroBopy, eciu 3TO HEHCIIOJHEHHE SBHUJIOCH CIEICTBHEM OOCTOSATENBCTB HENPEOAOTMMON CHIIBI, BO3HUKIIMX B
pe3ysbTaTe 00CTOSATEIbCTB YPE3BBIYAHHOTO XapakTepa, koTopble CTOpOHA HE MOTJIA HU MPEIBUIETh, HU NPE0TBPATUTh
pasyMHbIMU MepaMu. K Taknm oOcTosiTenbcTBaM Ype3BbIMaiHOTO XapakTepa OTHOCATCS CTHXHUIHBIE O€/ICTBYSA, aBapHH,
TI0XAapPbI, MacCOBbIEe OECTIOPSIIKHY, 320aCTOBKH, PEBOJIIOLIMH, BOCHHBIE IEHCTBHS, a TaK)Ke JIF0ObIe Ipyrie 00CTOsATEIhCTBA
BHE Pa3yMHOT'O KOHTPOJISI CTOPOH.

IIpn BO3HMKHOBEHHMH YKa3aHHBIX OOCTOSITEIBCTB CPOK HCIOJIHEHHS [OTOBOPHBIX 00S3aTENILCTB COpPa3MEpPHO
OTKJIaJIbIBACTCS HA BPEMS JICHCTBHSI COOTBETCTBYIOIIET0 OOCTOSTENBCTBA.

8.2 Tlpu HacTymieHHu OOCTOATENBCTB, yka3aHHbIX B 1. 8.1 VYciosmii, CropoHa, Iyl KOTOpO# co3panach
HEBO3MOXXHOCTb HCIOJHEHHUS ee 00s3aTenbcTB 1o JloroBopy, MODKHA B TedeHHe 24 (IBaAlaTH YETHIPEX) YacOB
M3BECTHUTH O HUX Jpyryio CTOpPOHY B COOTBETCTBHH C 11.2.5 YciI0BHil, ¢ 0053aTeIBHBIM YKa3aHHEM JTaHHBIX O XapakTepe
00CTOATENBCTB, OIEHKY MX BIMSHHUS HAa BO3MOXXHOCTH HCIOJIHEHHUS CTOPOHOW CBOMX 00s3arenscTB mo JloroBopy u
MpEeANoaraeéMblii CPOK MX HCIOJMHEHHs (MPU HAIWMYUKM TAaKOH BO3MOXHOCTH). [IpM HEBO3MOXXKHOCTH HCHOJHEHHUS
0043aTeNTbCTB B CPOK CBBIIIE 3-X (Tpex) MecsmeB Kaxaas u3 CTOpOH UMeeT paBo pacTOprHyTh JJorosop.
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9. YPEI'YJIUPOBAHHME CIIOPOB

9.1 VYperymupoBanue ciopoB CTOPOH COBEPIIACTCS B IPETCH3MOHHOM IOPSIKE.

9.2 TIperensun paccmarpuBarotcs CtopoHamu B TeueHue 10 (IecsaTr) KaleHIAPHBIX THEH C JAThI KX MMOTYYCHHS OTHOM
u3 CTOpOH.

9.3 Croopel, He YperyaHpOBaHHbIC B IPETCH3MOHHOM TMOPSJAKE, MOMJICKAT pPAa3pPEIICHUI0 B COOTBETCTBUH C
JENCTBYIOILUM 3aKOHOAATENLCTBOM PD.

10. CPOK JEHCTBUS JOTOBOPA U MOPSJIOK ET'O PACTOPKEHUS
10.1.  JoroBop BCTyIaeT B CHIIY:

e ¢ garel mognucanus CTopoHaMu 3asBICHUS Ha OyMa)kKHOM HOCHUTETIE,

e ¢ gartel mognucanus [Ipennpusruem 3assrerus D11
10.2.  oroBop AeHCTBYeT O€3 OrpaHHYCHUS CPOKA.
10.3.  JIro6as Cropona mo JloroBopy BIIpaBe €ro JOCPOYHO PAacCTOPTHYTH B OJHOCTOPOHHEM BHECYAEOHOM IOPSIKE,
MTMCBMEHHO YBEJIOMHUB 00 3TOM Jpyryto CTOPOHY OJJHUM U3 CIIOCOOO0B, yKa3aHHbIX B IL.II. 2.5.1 — 2.5.4 VcioBui, He MeHee
4yeM 3a 5 (I4Th) KaJICHIAPHBIX JHEH 0 JaThl PAaCTOPIKEHHS.
10.4. CropoHbl OCYLIECTBIIIIOT pacyeTbl/B3auMopacyeTl B TeueHHe 18 (BoceMHanuaTh) MecsleB C IaThl
pacropxennst [loroBopa. [Ipeanpusitre BbimiaunBaeT banky cymmsl Omnepamuii B mOpsaKe, YCTaHOBICHHOM 1. 5.1.3
VYcnosuid.

11. TIPOYHUE YCJIOBUSA

11.1 CtopoHBHI cornamarTcs, YT0 HCTOYHUKAMH IIPABOBOTO PErylupoBaHus oTHomeHnH CTopoH B pamkax /lorosopa
SIBIIIOTCSL HACTOSIILME Y CIOBHsS, ACHCTBYIOIIEE 3aKOHOAATENbCTBO P®d, mpaBuna, CTaHAApTHl U PEKOMEHIALMH
IInaTesxHBIX CUCTEM IIPH YCJIIOBUU UX HE IPOTUBOPEUMs JEHCTBYIOIIEMY 3aKOHOAATEIbCTBY PO.

JIroOble ycnoBusi u mosoxeHus: J{oroBopa, KOTOpble NMPOTHBOPEYAT MOJIOKECHUSAM MpaBuil [InarexxHbix cucreM (Kak
W3BECTHBIX B MOMEHT 3aKitoueHus JloroBopa, Tak ¥ BBEJCHHBIX B JIeiiCTBUE B OyAyILIeM), TOJDKHBI ObITh MPUBEICHBI B
COOTBETCTBUE C NpaBuiaMy [1aTeKHBIX CUCTEM, €CIIM 3TO HE IPOTUBOPEUYUT 3aKOHOAATENLCTBY PO.

11.2 Undopmauus, mnonydenHas IlpennpusitueM B pamkax wucnonHenuss JloroBopa (Homepa Kapr, ©.1.O.
IMokynateneii, cymmbl Onepauuii u T.1.), SIBISETCS KOHPHUICHIIMAIBHOW U HE MOJJIKUT Tepeade TPEThUM JIUIaM, 32
HCKJIIOUYEHHEM CITy4aeB, IPELyCMOTPEHHBIX JEHCTBYIOINM 3aKOHOAATENCTBOM PD nnu ycnosusimu Jloroeopa.

11.3 CtopoHBI 00s3yI0TCS HE pasriamarh IIOJydeHHBIE B X0JI€ NCTIONHEHNUS JloroBOpa CBEACHUS, BKIIOYAS:

. OIKCaHME 3aIIUTHBIX 1eMEHTOB Kapr;

. TEXHOJIOTHIO poBeneHus Oneparuii;
. nH(popmanuio 00 ynpasieHnH, GUHAHCOBOW M HHOM AesTenbHOCTH CTOPOH;
. MHYI0 WH(OpMalUIo, pasriallieHne KOTOPOW MOXKET NPHBECTH K BO3HHMKHOBEHHUIO YOBITKOB HMJIM HEraTHBHO

MIOBJIMATH Ha JIETOBYIO penyTaiuio CTOpoH.

[IpenocraBnenne ykazanHOW HHGOOPMAIIUU AOMTYCKAETCS TOIBKO MpH corsiacuu ooenx CTOpoH.

JlaHHOE ToJI0KEHUE HE OTMEHSET 1. 5.1.6 YcnoBuid.

11.4 TIlpenmpustie 3aBepsieT, 4Tto peanusanus Tosapo/ycayr B TCT ocymiecTBisiercs B COOTBETCTBHH C
TpeOOBaHUSAMU JCUCTBYIOMIETO 3aKOHOAaTeNbcTBA PD.

11.5 Hwu oxgna u3 CTOpoH He BIpaBe MepeaaBaTh CBOM OOS3aHHOCTH W/WIIH TpaBa 1mo JloroBopy TpeThbHM JHIaM 0e3
MMUCBMEHHOTO COTTIACOBaHUA ¢ Apyroi CTOPOHOM, 32 HCKIFOUEHUEM CITydasi peopraHu3anuu onqHoi u3 CTOpoH.

11.6 B cmyuae peopranmsanuu omHoH 3 CTOpoH o0s3aTenbcTBa MO J[OrOBOpY B IMOTHOM O0BEMe HEPEXOmsiT K
mpaBomnpeeMHUKY. B cnydae mmkBmmanum omxHod w3 CTOpPOH HMYIIECTBEHHBIE TpeOoBaHUS npyroil CTOpOHEBI
YAOBJIETBOPSIIOTCS 32 CUET NMYILIECTBA TUKBUANPYeMOil CTOPOHBI B YCTAHOBIICHHOM 3aKOHOIATeNECTBOM P® mopsinke.
11.7 WHCTpyKTHBHBIE MaTepHabl, Kacalommecs mpeaMmera JloroBopa, BKIIOYash HOKYMEHTHI, CCBUIKH Ha KOTOpEIC
JAIOTCS B HACTOSIIIMX YCJOBHSX, pa3MenieHHble Ha OdunuanpHoM caiite baHka, CTaHOBSTCS 00sA3aTeIbHBIMU K
UCIIOJHEHUIO CO Cclieayloniero pabodero AHsS 3a JHeM pasMmemienuss ux Ha OdunuanbHom caiite banka
https://www.sberbank.ru, eciiu He yka3aHbl HHbIE CPOKH BBOJIA MX B JIEUCTBHE.

11.8 Wudopmarus, yka3aHHas B 3asBICHHUH, U3MEHSCTCS myTeM oQopmicHus [IpeAnpusitueM KOPPEKTUPYIOIIETO
3asBieHys U JelcTBYeT ¢ JaThl ero noanucanus CtopoHamu. JJaHHOE IOJI0kKEHNE He oTMeHseT 1. 5.1.12 Ycnosuit®s,
11.9 Bce yBemomiteHUs U 3ampocCH 10 JJoroBopy, 3a UCKIIIOYCHHUEM CITydaeB, Koraa JJoroBopom mpeaycMOTpeH HHOH
MOPSIOK WX HANPABJICHHUS, CYMTAIOTCS HATPABICHHBIMHU HaJJIC)KauM oOpa3oM apyroii CTOpoHEe B COOTBETCTBHH C TI.
2.5 YcnoBuit.

3 TIpu nepenade koppeKkTHpyIomero 3assaenus yepes cuctemy JIBO noamuckiBaercs Ipeanpustuem D11
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