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g CBEPBAHK

Bcerga pagom

YCJIOBUA TPOBENEHUS PACYETOB MEXY IAO CBEPBAHK U IPENNIPUATUEM 11O
OIIEPAIIIAM C UCIIOJIb30BAHUEM BAHKOBCKHUX KAPT (QKBAUPHUHI') HA YCJIIOBUAX
IIYBJINYHBIX TAPU®OB

B macrosmux VYcnoBusx npoBenmeHus pacueroB Mexay I[IAO Coepbank u IlpeampustheM 1o oIepamusM ¢
WCTIONB30BaHNEeM baHKOBCKHX KapT (PKBalpWHT) (mayee — Y CIOBUS) UCTIONB3YIOTCS CIEAYIONINE TEPMIHBI, UMCIOIHE
OIIpeJIeNIeHHOE HIDKE 3HAUCHUE.

1. OCHOBHBIE TEPMHHbI

1.1. AsBTopu3amms — Inpoleaypa MOJydeHHs paspelleHus oT baHka-sMUTEHTa WJIH HMHOTO IOPHUAMYECKOTO JHIa,
JICHCTBYIOIIETO OT €ro MMEHH, Ha poBeeHne Oneparuu.

1.2. AKTHBHBIH DJIeKTPOHHBII TePMHHAJ — 3aPETHCTPUPOBAHHEIN B baHKe W MOATOTOBICHHBIA K AKCILTyaTaIlH
ONeKTPOHHBIA TEPMHUHAI.

1.3. Bank - [Iyonuunoe akipoHepHOe 0o0mmecTBo «Coepbank Poccum» (ITAO ChepbaHK).

1.4. BbankoBckas kapra (Kapra) — pacuerHas (nebeToBast), KpeIUTHasI WIK TpeIoIUIaueHHass KapTa ¢ JIOTOTHIIOM
[TnaTexHOM CHCTEMBI, SIBJISIONIASICS JICKTPOHHBIM CpeICTBOM Iwiatexa. [y coepmenus onepanuii B8 TCT/Ha Pecypce
Kapra MoxeT ObITh Ipe/icTaBIcHa Ha (U3NYECKOM HOCHUTEIIE, ITyTeM yKa3aHUs e peKBH3UTOB, a TAKXKE Yepe3 MOOMIbHOE
YCTPOHCTBO, KOTOpOE 1mo3BoIsieT [IoKymaTeo coBepmaTh ONepalyy M0 TEXHOJIOTHH OSCIIPOBOTHON BEICOKOYACTOTHOM
cBsi3u Masoro paauyca aetictsust (NFC).

1.5. Bank-3kBajlipep — KpeAuTHas OpraHU3alys, ABJAIOMAsAcS ydacTHHUKOM [lnaTe)xHOM cucTeMbl, opraHu3yoomas
TOYKH TMpHeMa OIIaThl TOBapoOB/YCIyr M OCYLIECTBISIOIIAS BECh KOMIUIEKC (DMHAHCOBBIX OIlepalli, CBS3aHHBIX C
BBINOJIHEHUEM pacueToB o OnepanusM, COBEpIIEHHBIM C HCIonb30BaHHeM KapT (B TOM umcie, ¢ MCHOIb30BAHUEM
pekBusutoB Kapt / NFC-kaptet / QR-koma / Buomerpudeckoro merona uaeHrudukanuu / SberPay) B aTix Toukax.

1.6. BaHK-IMHTEHT — KpeJUTHAs OpraHU3alys, SBISIOMAsiAcs yuacTHUKOM [11aTexHOW CHCTEMBI M OCYILECTBIISIONIAs
samuccuio Kapr.

1.7. BaHKOBCKMIi CUeT — pacCUCTHBII CUeT, OTKPHITHINA [IpenpusITHIO HA OCHOBAHUH JOT0BOpa OAHKOBCKOTO CYETa.

1.8. buomerpmyeckuii MeTO[ MAEHTU(PHKANMUM — YCTaHOBJIEHHE JUYHOCTH JlepkaTesst KapThl ¢ NPUMEHEHHUEM
TEXHOJIOTHH OMOMETPHUYECKOTO PACIIO3HABAHMSA M C HCIIOJIB30BAaHHEM OHOMETPHYECKHX NEPCOHAIBHBIX JAHHBIX (TIpH
HAJIMYAN TEXHUYECKOH BO3MOXKHOCTH).

1.9. buomerpuyeckuii Tepmunai (buorepmMmuHan) — DIEKTPOHHBI TEpMHUHAN, OCHALICHHBI buomerpuueckum
CEHCOPOM.

1.10. BuomerpHyecKHii CEHCOP — YCTPOMCTBO Ha DJIEKTPOHHOM TEPMHHAJIC I TOJKIIOYEHHOE K DJIEKTPOHHOMY
TepMHHAITy, 00ecIIeyMBaroIIee BO3MOKHOCTh CKAHUPOBAHUSI OMOMETPUYECKUX 00pa3IoB (WM OTHEeYaTKa Maibla pyku/
nunal) Jlepxatens kapTol.

1.11. Bo3BpaT maartexxa — oneparys, HHUIIHpyeMast baHKOM-IMHUTEHTOM B COOTBETCTBHU ¢ IpaBuiaMu [lnarexHoit
CHCTEMBI M OCTIapHBaloIas NpeabsBiIeHHy0 bankoM-3kBaiipepom oneparyio (Tpanzakiwio). PesynbraTom onepanuu
«Bo3Bpat mnaTexka» ABISETCA CIIHCAaHHUE JIEHEKHBIX CPEACTB O cueTa baHka-dkBalipepa U 3a4HCJIE€HUE Ha cueT baHka-
SMUTEHTA.

1.12. Jlepxatenb kapthl (Jep:xkaTenn) — [loxynarens — Gpu3nueckoe IMII0, Ha UM KOTOPOTo Bhimyniena Kapra?.

1.13. JdoroBop — JloroBop Ha mpoBeaeHue pacueroB mexay [TAO Co6epbank u I[IpeampustieM mo omeparnmsM c
WCIIOJIb30BaHNEM OAHKOBCKMX KapT (3KBaWPHHT) HA YCIOBUAX IMyOJIUYHBIX Tapu(OB.

1.14. JlokyMeHT mo omepamuu — JOKyMEHT Ha OYMa)KHOM HOCHUTENE WJIM B JJIEKTPOHHOM BHJE, SBIISIOIIMICS
OCHOBAHHUEM JUI OCYILECTBIIEHHsI pacueToB o OnepanusM ¢ ucnonb3oBaHueM Kaptsl.

! [pu HanmuumK TEXHUIECKOI BO3MOKHOCTH.
2 Onepanuu ¢ MCTIONB30BaHHEM BHOMETPHYECKOro METO/Ia UICHTH(HUKAIIMHM MOTYT MPOBOIMTHLCS TONBKO C HCHONMb30BaHueM Kapr, Beimymennsx ITIAO
CoOepOaHk.



1.15. 3asBiaenue — 3asBiCHWE O NPUCOCTUHEHMU K YCIOBUSM TNpoBeaeHHs pacueToB Mmexay [TAO CoepOank u
[pennpusiTiHeM O ONEpaIUsIM C UCIOIb30BaHHEM OAHKOBCKHX KapT (PKBaWPHHT) Ha YCIOBHSAX MyOIHYHBIX TapU(POB,
cocraBieHHoe 1o (opme banka. JlanHoe 3asBineHme ucnonb3yercs it [Ipenmpusaruii, He uMmermux ¢ baHkoMm
JIOTOBOPHBIX OTHOIIICHHI IO SKBaHPHUHTY B TeUCHHUE 3-X (TpPeX) MECSIIeB J0 JaThl 3aKkiaroucHus JJoroeopa.

1.16. 3asBaeHue 00 M3MEHEHHH YCJIOBHUI — 3asBICHNE O MPUMEHEHNN Y CJIOBHI TPOBEIEHIS pacueToB Mexay [TAO
Coep6Oank u [IpeanpusTieM 1Mo onepaunysM ¢ UCIOJIb30BaHUEM OAHKOBCKHX KapT (S9KBaHPHUHT) Ha YCIOBUSX ITyOIMYHBIX
Tapu(oB, cocTaBieHHOE 10 popme banka.

1.17. HHTepHeT-3KBapMHr —  ocymecTBieHHe baHkoM—3KkBalipepoM  pacderoB mo  OmepamusMm ¢
pennpustisimu/ TCT, ocymecTBIAIOMMMHA IpHeM oIuIaThl 3a ToBapsl/ycimyru Ha Pecypce ¢ ncnons3oBanmem Kapter (B
TOM YHCIIE C UCTIOIb30BaHueM pekBu3uToB Kaptei/SherPay).

1.18. Kopx aBTopu3anum — OyKBEeHHO-LIU(PPOBOH KO, HOATBEPKJAIONIUH YCIIEIIHOE TPOBEIcHHE ABTOPH3ALIUH.

1.19. Konrtpoasno-kaccoBasi Texuunka (KKT) - mnporpamMMHO-TeXHHYECKHE CpEACTBA M HUX KOMIUIEKCHI,
obecrieynBaroIMe 3aMUCh U XpaHeHne (QUCKaIbHBIX JaHHBIX B (PUCKAIBHBIX HAKOMUTENISX, (hopMupyomue GpruckaibHble
JIOKYMEHTHI, 00ecTieunBaronye rnepenady GpruckalbHbIX JOKYMEHTOB B HAJIOTOBBIE OPTraHbl 4epe3 oneparopa GpucKalbHbIX
JIAHHBIX U NeyaTh GUCKaIbHBIX JOKYMEHTOB Ha OyMa)KHBIX HOCUTEIISIX B COOTBETCTBHHU C IPaBUJIAMH, yCTAHOBICHHBIMH
3aKoHOJaTenbcTBOM Poccuiickoit @enepanui 0 NpUMEHEHHH KOHTPOIbHO-KaCCOBOM TEXHUKHU.

1.20. Jlmynbiii kaOuHer MWHTepHeT-3KBalipuHra — OaHKOBCKMH IIPOTpaMMHBIN KOMIUIEKC, OTOOpaKaroIuit
urdopmanuto [Ipennpustus/TCT no Onepanysm, coBepiieHHbIM Ha Pecypce takoro [Ipeanpusitus. JInunslii kaOuHet
WurepHer-skBaiipunra siBisiercst yacteio CIIOII. [IpaBuna none3oBanus JInuneiv kaOunetoM VHTepHeT-3KBalipuHra
pa3merieHbl Ha OdunuansHoOM caiite banka.

1.21. Jlnynsbiii kabuner TCT Sberbank Mobile POS — 6aHKOBCKMII NMpOrpaMMHBIA KOMIUIEKC, B TOM YHCIE
MPEOCTABISIONNA BO3MOXHOCTh 0TOOpaXkaTh HHpopMarmio o Onepaiusm, COBEpIICHHBIM ¢ HCTIONb30BaHNeM Kapr
Ha MoGunbHoM Ttepmunaie (mPOS), coxpaHare W nepecbliath YekH, mojydeHHble ¢ MOOHIBHOTO YCTpPOHCTBA
IIpenmpusitus.

1.22. Maxker QR — urdopmarnms, conepxamas QR-kox, HanpasisiemMas BaHKOM 110 3JIEKTPOHHBIM KaHallaM CBSI3H B
anpec [Ipennpustus.

1.23. MoodunabHoe npuioxenne banka — nporpammuoe obecnieuenne banka, npenocrasnsiemoe [Ipeanpusituro/TCT
11 coepuieHust Oneparuii no Kaprawm.

1.24. Moouabubiii Tepmunai (MPOS) — 3j1eKTpoHHOE MPOrPaMMHO-TEXHHYECKOE YCTPOMCTBO, MO3BOJISIONIEE C
MOMOIIBI0 MoOunbHOTO ycTpoiicTBa [IpeAnpusiTus, Ha KOTOPOM YyCTaHOBJIEHO MOoOWIbHOE mMpHiIoKeHHe baHka,
ocymecTBiATh npueM Kapt B TCT g nposenenus Oneparuii.

1.25. MoouabHoe ycrpoiictBo IIpennpusitusi — DJIEKTPOHHOE YCTPOWCTBO (CMapTGOH WIHM IUIAHIIET),
npuHaiexkaniee [IpennpusaTaio, Ha KOTOPOM YCTaHOBIIEHO MoOmibHOe NIpHiIokeHHe baHka.

1.26. O6cayxuBamwmasi KOMIAHUA — OpPraHu3alvs, NCHCTBYIOIIAs OT MMEHH U MO TMOpy4eHHI0 baHka B Ieisix
BEHITIOJTHEHHS BO3JIOKEHHBIX Ha baHk B pamkax Hacrosmiero JloroBopa GYHKIOWIH. AKTYanbHBIA IIepeYeHb
OO0cnyXUBarOINX KOMIIAHUH pa3Mmemaercs Ha OdurmansHoM caiite banka.

1.27. OtnoxenHblii miaarexx — Omepanus OmIaTtel, OCYIIECTBsIeMas HAa OCHOBAHUH MOJYYCHHOTO OT
Mpennpustust/ TCT cooOIIeHus, HAMPABICHHOTO C HCIOJB30BAHUEM OJIEKTPOHHOTO TEPMHUHANA, O HAJHYUU
3anomkenHoctu [lokynarens nepexn [peanpustiem/TCT, oka3bIBalOIIMM FOCTHHUYHbBIE/ TIPOKATHBIE YCIIYTH/YCIIYTH 10
OpraHU3aIMK BOJHBIX KPYH30B U T.II., IOCJIE OKOHYATEJIFHOTO Pacyera.

1.28. Omepanms — neiictBue, ocyuecrBisiemoe [Ipennpustuem/TCT/TTokynarenem B ToM umcie Omneparys OIIaThl,
Omnepanus otMeHsl, Onepaius Bo3Bpara, COBEpIISHHAs ¢ HCHOJIb30BaHHEM KapTel (B TOM YHCie C HCIOIB30BaHHEM
peksusutoB Kaptet / NFC-kapts1 / 6e3 npeassasnenust Kapter / Buomerprdeckoro merona unentuduxanuy / QR-koma /
SbherPay).

1.29. Omnepamus omaartsl — orepanus 1o ormiate ToBapos/yciyr, BemmonHsemas Ha [Ipeampustun/TCT/Pecypce mo
Kapre (B ToM umcre, ¢ ucrnoip3oBanreM pekBu3nutoB Kapt/NFC-kapter / Buomerpuueckoro Metosa uaeHTH(GUKAIHH /
QR-koma / SherPay) ¢ npoBeaeHneM ABTOpHU3ALINH.

1.30. Omepamusi ormMeHbl — omepanusi, BemonaseMas [Ipennpustuem/TCT Ha DnexktpoHHOM TepMuHane/Cmaprt-
tepmuHane/Pecypce, ¢ 1enpio oTMeHsl ABTopu3anuu. Oneparys OTMEHBI ABTOPU3AIMU BBIMOIHSIETCS 10 IPOBEACHHS
ONEeKTPOHHOU CBEPKH UTOTOB.

1.31. Omepanmsi Bo3BpaTa — onepauus 1o Bo3Bpary Ilpeampusituem JeHexHBIX cpeacts Ilokymarenro,
ocyIecTBisieMast pu Bo3BpaTte/oTkase [lokymarenem ToBapoB/ycityr, OIIadeHHBIX paHee B paMkax Omnepariiy OrIaThl.
Omneparus BO3BpaTa OCYIIECTBIISIETCS TONBKO ITOCIIE IPOBEACHHUS DIEKTPOHHOHN CBEPKH UTOTOB.

1.32. O¢punuanbublii caiit Banka — opunumansHeiil caiit banka https:www.sberbank.ru®.

1.33. Mapoaws ansi npoBeneHuss Onepauuu ¢ Mcnojb30BaHWeM buoMerpuyeckoro Merona HAeHTH(UKANUU
(ITapoab) — mudpoBoii koa, HazHawaembld Jlepxkatenem kapThl. [laponmbs ucmonbsyetcst Jlepkarenem KapTol IS

3 https:www.sberbank.ru pasnen «KopropaTtusbM kireaTaM/Manomy 6umsHecy u UTTy




ayTeHTH(UKAIMK U MOATBEPKACHUs TosHOMO4Mi Jlepkarens kapThl Ha coBepiueHne Omnepauuu omnarsl/Onepannu
OTMEHBI C UCII0JIb30BaHNEM bromerpuyeckoro MeTona uaeHTHGUKAMN.

1.34. IlnatexkHasi cMCTeMa — COBOKYIIHOCTh OpraHU3alnii, B3aUMO/ICHCTBYIOIINX MO IpaBuiaM [laTexxHoi cucteMsl
B I[€JIIX OCYILECTBIICHHS IEPEBOAA AECHEKHBIX CPE/ICTB.

1.35. Ilaaréxuas crpanuua (npuMeHnMo s VHTepHeT-3KBadpuHTa) — CIelHajbHas CTPAHWIA, UCIIONb3yeMas
[Nokynarensimu s BBoja pexBusuToB Kaptel Ha Pecypce. Ilpennpusitue moxer nmers coOctBeHHYyr0 [lnaTtexHyro
CTpaHUILy.

1.36. “Ilnarm yepes Céepoank (SherPay)® — cnoco6 cosepiienus Onepanuy omathl Ha Pecypce ¢ HCIONb30BaHUEM
MoOmIIEHOTO TprioXkeHus «Coepbank Onnaitay Moo mocpeactBoM SMS-6anka (MOOMIBEHOTO OaHKa).

1.37. Ioxkynarteas — puznuecKoe JUI0, HA UM KOTOpOTro BhimylneHa Kapra u ocymectsistomee Onepanyy B LEnsixX
npuobperenus M ToBapa/ycimyru ik Bo3BpaTa/oTkasa oT ToBapa/yciryrH.

1.38. HOBTOpHIOIIIl/IeCSI IVIATEKU — IUIATC)KU B OIIATY TOBapOB/YCJ'IyF, OCYHICCTBIIAEMBIC PETYJIAPHO B TCUCHHC
OIPCACIICHHOTO NE€pHOJia BDECMCHHU.

1.39. IlpenaBTopu3amus — onepanys 10 pe3epBUPOBAHMIO AEHEKHBIX CpeACTB HAa KapTe U1 mocieyronien omaTsl,
Tpebyromas noareepxacHus co ctoponsl [Ipeanpusatus/TCT ¢ ykazaHHeM CyMMBI CIIICaHUSI.

1.40. Ipenmpusitme — ToproBo-cepBucHoe mpennpusartue (TCII): ropuaudeckoe  NUIO/MHIMBHIYaTbHbIH
npeanpuaumarens (UI1), npuanmatomue KapTtsl B kadecTBe cpencTBa oIuiatel ToBapoB/yCIIyr Ha OCHOBAHUH YCJIOBHI
Hacrosimmero /Jlorosopa. Ilpenmnpusitue MOKET MMETh OAHY 1OproBO-CEpPBHUCHYIO TOUYKY WIIM CETh M3 JIBYX M Ooisee
ToproBo-cepBUCHBIX TOUEK.

1.41. IIporpamMma J0slJILHOCTH JJs Aep:xaTesieid kapt « MAP» — nporpaMma noormpenus nepxarenei kapt « MUP»,
peanmusyemas AO HCIIK u npenycmarpuBaromast Bo3pat IIpeanpusituemM yactu cpeAcTB, MOTydeHHBIX o Onepanusim,
COBEpIIEHHBIM C ucnosnb3oBaHueM KapTel «MHWP» B TCT Ilpennpustus u YAOBIETBOPSIOIIMX YCIOBHUSAM,
cormacoBaHHbIM Mexnay IIpemmpustuem u AO HCIIK. YcmoBus ydacTws, cmocoOBl M TOPSOOK B3aWMOJCHCTBUA,
TapuQBbl, IpaBa U 00I3aHHOCTH YIACTHHKOB, a TaKKe Ha3zBaHue [IporpaMMel OSUIBHOCTH [UIs epkaTenei kapT « MHP»
perymupyrorcs npasmwiamMu AO HCIIK, onmyOinkoBaHHEIME Ha caiiTe Www.privetmir.ru.

1.42. Pacuyernas mHpopmanus —uHpopmaius mo Onepanusim, nepeaaBaeMas B bank-skBaiipep B paMKax IpOBEACHHs
IpoIeyps! DINEKTPOHHON CBEPKU UTOTOB 3a ONPE/eNeHHBIN MepHOA.

1.43. Pacuernas nara nepepacdera Tapuda — 00 yacos 00 munyTt® 01 uncrna kaneHaapHOTo Mecsla, B KOTOPYIO
ocymecTBisercs nepepacuer Tapuda.

Jnst [pennpustuii, BrepBele 3akmounBimux Jlorosop’, nepsas PacueTnas nata nepepacuera tapuda yCTaHABIMBAETCSA
B 00 yacos 00 MunyT ® 01 uncia 3-ro (TpeThero) KaneHaapHOIo MecsLa ¢ AaThl 3aKiIoueHus JIoropopa.

Jlis Tpennpustuii, 3akarounBIINX ¢ bankoM 3asBicHre 00 U3MECHCHHUU YCIIOBHIA/ TOTOJIHUTEIBHOE COTTIAIIICHUE, TIEpBast
Pacuernas jara nepepacdera Tapuda ycranaenupaercs B 00 wacop 00 munyr? 01 umcia KajeHAApHOro Mecsla,
CJIE/IYFOLIETO 32 MECSILIEM MOAMUCAHUS JIOTOJIHUTEIBHOTO COTJIalIeH s/3asBICHUS 00 U3MEHEHNH YCIOBHA.

1.44. PacuyeTHbIii MePUOI — KaJICHAAPHBII MECSIL, IPeIIIeCTBYOMIA PacueTHO! nate nmepepacuera Tapuda.

1.45. Paboumnii ieHb — JICHb, KOTOPBI HE IPU3HACTCSI B COOTBETCTBUH C 3aKOHOIAaTeIbcTBOM Poccuiickoit Deneparum
BBIXOTHBIM | (WITH) HEPAOOUIHM MPa3THHYHBIM THEM.

1.46. PeBepcuBHasi Tpan3akuusi — GUHaHCOBO-MH(DOPMALIOHHOE COO0IIeHUE, KOTopoe baHk-aKkBaiipep HarpasiseT
B [lnmatexxHyro cuctemy JUisi OTMEHBI paHee HampaBieHHOW TpaH3akuuu (HampuMmep, B cllydyae OIIMOOYHOTO
npeabsBienus Tpanzakiuun). B pesynbrare 00paboTKK 3TOr0 COOOIIEHHS IPOUCXOHUT CITUCAHHE IEHEKHBIX CPEJCTB CO
cuera banka-skBaiipepa (co cuera [lpexnpusitusi) u 3aumcienue ux Ha cuyeT banka-smurtenra (Ha cuer KapTsl
[MoxymaTens).

1.47. Perucrpauus /[epxkareassi Kaprbl aist ocymecrBienuss Omnepauuii ¢ buomerpuyeckum MeToa0M
uaenTuukanuu (Perucrpanus) — onepaiusi CKaHUpOBaHUS Ha buoMeTpuiecKkoM ceHCope OGMOMETPHUECKOTo 00pasia
(oTneuaTka mangbla PyKW/NHIA) W HasHaueHwe I[laposst. Perucrpamms OCYIIECTBISIETCS B IPOILECCE COBEPIICHHUS
Onepaunn omnatel B TCT banka ¢ ucrnonb3oBaHMEM NEPCOHAIM3UPOBAHHOW KapThl baHka W NOATBEpKICHHEM
nocpeactsoM Beoga [IMH-kona na buorepmunane.

1.48. Pecypc — caiiT B ceTH HWHTEpHET, MOOWIbHOE MPHUJIOKEHHE WM HHOE HHPOPMAIMOHHO-TEXHOJIOIHYECKOe
pemieHre (B TOM YHCIIE MECCEHUKEPHl M CONMANbHBIE ceTH), mo3Boisttonmne IIpexnpusaturo/TCT ¢ momomnrsio
MPOTPAaMMHO-ANIAPATHEIX CPEACTB, IIPEJOCTABIEHHBIX baHKOM, OCYIIECTBIATh peann3anuio ToBapoB/yciayr
IToxynarensm.

* Mpumennmo s [pennpusitnii Cpesnepycckoro banka

5 Tonbko ans Kapr, smutuposanubix [IAO C6ep6ank, 3a uckmodennem Kapr Momentum

5 BpeMst yKa3aHO MOCKOBCKOE

" IIpu OTCYTCTBHH MHOTO 3aKITFOYEHHOTO JJoroopa Ha MpoBe/ieHue pacueToB Mex 1y [IAO Coepbank u [IpenpusTHEM € HCTIONB30BAHMEM GHKOBCKHX
KapT (9KBapHHT).

8 Bpemst yKa3aHO MOCKOBCKOE



1.49. Coepbank OnHnaiiH — aBTOMaTH3MpOBaHHAs 3allMIICHHAs CHCTEMa JMCTAHIIMOHHOIO OaHKOBCKOTO
obcmyxuBanus Jlepkarens ¢ HCNONb30BaHUEM MOOHMIBHOTO TpHiioxkeHust «Coepoank OHmaitny.

1.50. CBoaHblii 4YeK 3JEKTPOHHOI0 TepPMHHAJA — OyMaXKHbIi OTYET, pacledyaTbiBaeMbIii DJICKTPOHHBIM
TepMuHAIOM/CMapT-TEpMUHAIIOM H COAEp)KaIlWi WTOroBYyI0 uHpopmanuio mo OmepamusM 3a OINpeaeeHHBII
MPOMEKYTOK BPEMEHH.

1.51. Cucrema IHCTAHLIMOHHOTO0 0AaHKOBCKOro odciay:kuBaHus (cucrema /IBO) — aBTOMaTH3MpOBaHHAS CHCTEMaA
«Coepbank buznec OHIaifH», MOCPEICTBOM KOTOPOI OCYIIECTBIIACTCS AWUCTAHIIMOHHOE OAHKOBCKOE OOCITy)XKHBaHHE
[penupusaTHs Ha OCHOBaHUH OTIEIBHO 3aKIFOYSHHOTO I0roBopa ¢ bankom.

1.52. Cucrema mpoBeaeHUs JJIeKTPOHHBIX Iatexeii (manee — CIIDII) — crnenuamu3upOBaHHBIN aNMapaTHO-
NpOTPaMMHBIA KOMIUICKC baHka, MpeqHa3HAuCHHBIA JUIsi MPOBEACHUS OC30MACHBIX AIICKTPOHHBIX IUIATEKEH C
ucnoip30BaHrueM KapT B ceTu UHTEpHET.

1.53. Cmapt-POS — annapatHO-IporpaMMHBII KOMIUIEKC, COCTOSIINHN U3 MOTHO(PYHKIMOHAILHOM OHJIAHH KacChl Ha
6aze onepannoHHoi cucteMbl Android ¥ DIIEKTPOHHOTO TEPMHHAJIA B OJTHOM KOpITyCe.

1.54. CmapT-TepMHHAJ — aNIIapaTHO-NPOTrpaMMHBIN KoMInieke, CMapT-POS/DBoTOp+, TO3BOIISIONIHIA OCYIIIECTBIISAT
npueMm Kapt B TCT mns nposenenus Onepannii u obecriednBalomni repenaqy GUCKaJbHBIX TaHHBIX B DenepanbHyo
HasoroByto ciyx0y Poccuiickoit @enepannn. CMapT-TepMUHAT SBISAETCS COOCTBEHHOCTRIO baHKa M yCcTaHaBIMBAaeTCs
Ha cpok nerictBusa Jlorosopa. CMapT-TepMHUHANI NMPEAHA3HAYCH M MOXKET HCIIOIb30BATHCS TONBKO B LENSIX UCTIOJHEHUS
HoroBopa. Omnwucanue ycnyr, (opmupyromux tapudsl ¥ mnapamerpbl cepuca CMmapT-TepMHHAlA, pa3MEIEHbI Ha
OdunmansHoM caiite baHka.

1.55. Craunpapr PCIl DSS (Payment Card Industry Data Security Standard) — crammapt 3aummrsl uHpOpMAIHH,
pa3paboTaHHBI MEXKAYHApPOAHBIMH IIaTeXHbiMU cuctemamu MasterCard Worldwide, Visa International,
HAIIMOHAJIFHOH TTaTexHoH cucteMort «MUP» 1 McTIoNp3yeMblil HX y9acTHUKaMHU IIpu oOMeHe nH(popManuei B paMKax
npoBenenuss Omneparmii. CootBercTBenHo Site Data Protection Account mis MasterCard Worldwide, Information
Security mst Visa International, Mir Accept a1t HaMOHAIBHOM TUIATEXHOM cHCcTEMbI «MIPy.

1.56. Tapudmn — croumocts ycayr banka 3a BeimosHeHne pacuetos ¢ [IpennpusrueM mo OnepanusM OIUIaTel B BUIC
MPOLEHTA OT CyMMBbI Kaknoii Omeparuun ormmaTel M pa3Mepa IUIaThl 3a cepBHUCHOE obOcmykuBanue. [lopsimok pacdera
Tapuda ocymiecTBiseTcs B COOTBETCTBUH ¢ 1. 2.5 VcnoBuid.

1.57. Texnonorusi 3DSecure — TexHojorus ayreHTH(dukanuu I[lokymaTtens mpu TPOBEACHHM IUIATSIKEH uepes
nyOMMYHbIC CETH, OCYIIECTBIsIeMasl B COOTBETCTBHU ¢ MexayHapoaHbiMu ctangaptamu Verified by Visa, MasterCard
SecureCode u HanmoHanbHON mmatexHou cuctembl Mir Accept. B pamkax MaHHOW TEXHOJOTHH ayTeHTHU(HKAIUS
IMokymatens ocymiecTBiIseTCs Ha cepBepe baHka-amMuTeHTA.

1.58. Tomap/ycayra — ToBap, pabota, yciyra, pe3yiabTaT HHTEUICKTYalbHOH JEATeNIbHOCTH, pealli3yeMble
IIpennpustuem B TCT.
1.59. Toproso-cepBucnas Touka (TCT) — mnompasgencnme IIpenmpusrws, 3apeructpupoBanHoe baHkoM Ha

ocuoBanuu Hudpopmanuu o TCT, B xoTOpoM ocymiecTBasercs peanusanus Tosapos/ycayr I[okymaremasim. dopma
Nudopmanus o TCT paszmemena Ha OdurnansHoM caiite banka.

1.60. Toprosblii aBTOMAT — YCTPOWCTBO, Ha KOTOPOM YCTAQHOBJEH OJEKTPOHHBIH TEpPMUHAJ, OCYIIECTBISIONIEE
topropimto ToBapamm/ycnyramu, omjiata M BbIJa4a KOTOPBIX OCYIIECTBISETCS C IIOMOLIBIO TEXHUYECKUX
HPHUCTIOCOONIEHNH, HE TPEOYIOIINX HEMOCPEICTBEHHOT0 yuacTus paboTHHKa [Ipennpustust.

1.61. Toprosblii 3kBalipuHr — ocylecTBieHrne bankom—akBaiipepoMm pacuetoB mo OmnepauusimM ¢ [Ipeanpusituem,
ocymiecTBISIOIUM npreM orutatsl 32 Tosapsl/ycnyru B TCT ¢ ncnionb3oBanreM KapTsl (B TOM 4HCIIE ¢ UCTIONB30BAHHEM
pexBusutoB Kaptel / NFC-kaptel / 6e3 npenbsainenus Kaptel / Buomerpudeckoro metona nnentudukann / QR-kona).

1.62. Tpan3zakuusi — QuHaHCOBO-MHpOpPMaIMOHHOE cooliienne o cosepiieHnn Omnepanun ¢ Kaproit B TCT/Ha
Pecypce.

1.63. Yek »iextponHoro tepmunajga (Uek) — nokymeHT mno Omnepanuu, pacredyaTbIBaeMBI DIEKTPOHHBIM
TepMuHaITOM/CMapT-TEPMUHAIIOM U COJEpIKaIuil nH(MOpMAIHIO O MpoBeaeHHON Oneparuu.

1.64. DBoTOp+ — anmapaTHO-IPOrPaMMHBIA KOMIUIEKC, COCTOSIIMI U3 MOJTHO(YHKIMOHAIBHOM OHIIAiH Kacchl Ha 0ase
ornepanoHHOH cucteMbl Android 1 BBIHOCHOTO DJIEKTPOHHOTO TEPMHUHAIA.

1.65. Duaexrponnas noamuch (I11), Kiou 31eKTPOHHO# MOANMCH — JTaHHBIE TEPMUHBI IPUMEHSIOTCS B HACTOSIIIEM
JoroBope B cootBeTcTBUU ¢ DenepanbHbiM 3ak0HOM OT 06.04.20111. Ne 63-D3 «O06 anmektpoHHO# noamucuy. Bumg D11
ompenensercs: [JoroBopoM o MpeaoCTaBICHIH YCIyT ¢ UCTIoNb30BaHueM cuctemsl JIBO.

1.66. DJexkTpoHHasl CBepKa UTOrOB — MMPOIEaypa Mepeaadn OT DISKTPOHHOro Tepmunana/Cmapt-tepmunana/CIIDIT
B bank pacuerHoit uapopmarim 06 Onepanusix 3a onpeaeIeHHbIH IEPHO.

1.67. DJaeKTPOHHBIH TePpMHHAT — D3JIEKTPOHHOE NPOrPaMMHO-TEXHHYECKOe YCTpoHcTBO baHka (B TOM umcie
JOTIONTHUTENBbHOE 000PYIOBaHKE H/WITH clienuanbHoe nporpamMHoe obecniedenre KKT), nmo3Bossiomee ocyIiecTBisTh
npueM Kapr B TCT nns npoBenennst Onepanuif. 1eKTpOHHBIA TEPMHUHAJ BKJIIOYaeT B ceds B TOM yncie MoOHIbHBIN
tepmutHan (MPOS), Buomerpuueckuit TepMUHAI. DIEKTPOHHBI TEPMHHAN SBJISCTCS COOCTBEHHOCThIO baHka u



YCTaHaBJIMBACTCSA Ha CPOK HeﬁCTBHﬂ I[0r0130pa. 3J'IeKTpOHHLII7[ TCPMHUHAT NPCAHA3HAYCH U MOXKCT HCIOJIb30BATHCA
TOJIBKO B LICJIAX UCITIOJITHCHUA )_IOFOBOpa.

1.68. QR-koa (Quick Response Code) — aByxmepHblii miTpux Ko, npegocrasisieMbiii Bankom TCT B Makere QR u
MO3BOJLIIOIIUI  ocymecTBiATh Omepamuio omiaTtel myTeM oOmeHa wHpopmanueii mexny TCT u I[loxymaremewm,
ABISIOIMMCS JleprkaTeneM KapThl, HOCpeacTBOM cunThiBaHHs MakeTa QR MOOHIBHBIM YCTPOWCTBOM C YCTaHOBJICHHBIM
Ha HeM MOOWJIBHBIM ITpuitokeHneM baHka 1yt noctyna k cucteme «Coepoank OHiaiiHy.

2. OBIUME NOJOXEHUS

2.1. 3asgBnenue/3asBieHne 00 W3MEHEHWH ycioBui, Tapudsl u Hacrosmue YCIOBHS SBIAIOTCA JloroBopoM Ha
npoBeneHue pacuetoB Mexay [TAO Coepbank u [IpennmpuariueM 1o OneparusaM ¢ HCIOIB30BaHHEM OaHKOBCKHX KapT
(oKBalipuHT) Ha YCJIOBHAX IMyONUUHBIX Tapu(oB. JJOKyMEHTHI, CCHBUIKM Ha KOTOPBIC JAIOTCSA B HACTOSIIUX Y CIOBHSAX,
ABIISTIOTCSI HEOTheMIIeMoil dacTeio JloroBopa. Tapudsr n HacTosmie YcnoBus pazMematorcss Ha OdunmanrsHOM caiTe
banxka.

2.2.  JloroBop MOXeT OBITh 3aKIIOYCH Ha OyMa)kKHOM HOCHUTEJIC WIH B 3JCKTPOHHOM BHIE C HCIOib30BaHHeM Ol
[IpeanpusaTus, ecau 3TO MPEIyCMOTPEHO MHBIM JOTOBOPOM, paHEe 3aKIOueHHbIM Mexnay [Ipemnpusruem n bankom
(JloroBopom 0 TIpeIOCTaBICHHH YCIYT ¢ HCIONB30BanneM cucteMsl J1BO).

[peanpusitus, 3aKimodnBIIne ¢ baHKOM JOroBOp Ha MHBIX YCJIOBHS TpoBeaeHHs pacueToB Mexnay [TAO COepbaHk u
HPEeANPHUSATHEM TI0 ONEPALMSIM C HCHOIb30BaHNEM 0AHKOBCKUX KapT (9KBaMpPHUHT), MOTYT HPUCOEIUHNTHCS K HACTOSIINM
YcnoBusam myteM odopMiteHHS 3asBICHUS 00 N3MEHEHUHN YCIOBUI/TOTIOTHATEFHOTO COTJIAIICHUS.

2.3. U3smenenue uHdopmaumy, ykazanHod IIpeampusituem B 3asBieHun/3asBIeHUH 00 H3MEHEHUH YCIIOBHH,
odopmisieTcss KOPPEKTUPYIOLIMM 3asIBIICHUEM yCTaHOBIIEHHOW bankoM (opmbl, opopmileHHOM Ha OyMa)kKHOM HOCHTENe
WIH B 3JIEKTPOHHOM BHjIe ¢ Mcnoib3oanueM DI IMpeanpustus®. @opMa KOPPEKTUPYIOIIETO 3asABJICHUs Pa3MeLIeHa Ha
OdunmansHoM caiite baHka.

2.4. Tlpum perucrpauuu HoBoro TCT/mamenennn wunpopmaunuu o TCT Ilpennpusrue npemocraBisier B baHk B
cootBercTBUM ¢ 1.2.7 Ycnoeuit popmy «HMupopmanus o TCT», ohopMmieHHYIO Ha OYyMaKHOM HOCUTENIC HIIH B

QJICKTPOHHOM BUJEC, MOANNCAHHYIO YIIOJJHOMOYCHHBIM NNPEACTABUTECIIEM Hpe):[npuﬂTm[lO.

bank BmpaBe oTkazarh B peructpauun coorsercTByomeid TCT 0e3 0OBsICHEHWS NpPUYMH, YBEAOMHB 00 3TOM
IIpeanpusitue B coorBerctBUM ¢ 1.2.7 VYcnoBudd. Ilpy DNOAKIIOYEHHM JOMOJHUTEIbHBIX  DJIEKTPOHHBIX
tepmuHaANOB/CMapT-TepMuHanoB Ilpeanpusartue mpenoctaBisieT B bank B cooTBercTBHU ¢ 1.2.7 Ycmouir (opmy
«udopmanuss o TCT», odopmieHHyro Ha OyMa)KHOM HOCHTENle WJIM B DJIEKTPOHHOM BHJE, IIOANHCAHHYIO
YIOJHOMOYEHHBIM TIpeJcTaBuTeNneM l[IpennpusaTus ¢ yka3aHHEM KOJHUYECTBA BHOBb MOAKIIOYAEMBIX DIEKTPOHHBIX
TepMuHaIOB/CMapT-TEPMHUHAIIOB.

2.5.  Ilpm 3axmouennn ¢ Ipennpusituem lorosopa pacder TapudoB ocymecTBIseTCs B CICIYIOMIEM ITOPSIIKE:
2.5.1.  Jna [pexnpuarwuii, Bueppble 3aKmouuBImux Jorosop ¢ bankom!!:

Ha naty 3akmiouenust JloroBopa Tapud yctanaBmuBaeTcs B pa3Mmepe, YCTAHOBIECHHOM JJIsl JWama3oHa o0opoTa OT
150 000 (cra marugecsatu teicsia) mo 200 000 (aByXcoT ThIcs4) pyOieit mo MecTy peructpanuu [Ipennpusatus u pona
nesrenpHOCTH TCT. YeraHoBneHHBIH Tapug melcTByeT B TeUCHHE CICAYIOMMX 2-X (IBYX) KaJCHIAPHBIX MECALEB C
JaThl 3aKimodeHus JloroBopa, BKIIOYAas MecCsI] 3aKIOYeHHs JloroBopa, HE3aBHCHMO OT KaJCHZAPHOH IaThl €ro
3aKJIFOYEHHS.

B Pacuernyto aary bank ocyectrisieT nepepacuet Tapuda aist kaxnaoit TCT ¢ yueToM ClIeAyIOIIUX KPUTSPHEB:

- JMana3oHa o0OpOTOB, PAacCUNTAHHOIO Kak OTHOUIeHHe obmield cymmbl obopota [Ipennpusrust B PacueTHsrit
MepuoJ K KOJUUECTBY AKTHBHBIX DJIEKTPOHHBIX TepMUHaNOB, ycTaHoBieHHbIX B TCT Ilpennpustus na Pacuernyro
nary. IIpu otcyrctBun y Ilpennpusituss AKTHBHBIX DJIEKTPOHHBIX TEPMHHAJIOB Hana3oH JeHexxHoro obopora TCT
paccumuThIBaeTCs Kak cymma obuiero obopora Ilpeanpusarus 3a PacueTHslii nepuos,

- pona nesitenpHOCTH TCT, yka3zanunoit B Uapopmanuu o TCT,

- cyobekta Poccuiickoit deneparyin, Ha TEPPUTOPHUH KOTOPOrO OCYILIECTBISCTCS AEATENLHOCTH TOProBo-
cepBucHo# Touku [Tpeqnpustus, ykazanaoro B Uapopmanuu o TCT,

- TEXHOJIOTHH NpoBeieHus Onepanny omiaTsl (¢ IPUMEHEHHEM DJIeKTPOHHBIX TepPMUHAIOB, CMapT-TepPMHUHAIOB,
Pecypca, QR-kona).

Paccunrannsiii Tapug octaercss HeM3MEHHBIM JI0 ClIeyroliei PacyeTHol naThl.
25.2.  [nsa Ipennpustuii, IPUCOCIUHUBIINXCA K HACTOSIIUM Y CIIOBHSM ITOCPEACTBOM IOAMUCAHUS 3asiBICHUS 00
U3MEHECHUH YCIIOBHH/ IOTIOTHUTEIFHOTO COTJIAIICHS

® [pu HAMYMK TEXHUYECKOH BO3MOKHOCTH.

° TIpu nepenaue B bank 3asBnenus Ha GymaxkaoM HocuTese nHpopManus o TCT BHocHTCS B MporpaMMHOe obecrieuenue banka paboTHikom Banka
Ha OCHOBAaHMM YCTHON MH(OPMAIMH YIOIHOMOYEHHOTo mnpezactaButens [Ipexnpustus, mpu 3ToM HMH(pOpMaIus 3anonHsercss 1mo ¢opme OnaHka,
pa3merenHoi Ha O¢urmansHOM caiite banka.

1 TIpu oTcyTcTBMM HMHOTO 3aKiroueHHOro J{orosopa Ha TipoBeleHHE pacdyeroB Mexay ITAO C6epGank u IIpeanmpuaTHEM C HCTOIb30BAHHEM
0aHKOBCKHX KapT (SKBaHpHHT).



B Pacuernyto naty bank ocymectsinsier nepepacuer Tapuda st kaxaoid TCT ¢ yueToMm cieayromux KpuTepyes:

- JIUamna3oHa o0opoTa, pacCUMTAHHOTO KaK OTHOIIeHHE oO0mieid cymmbl oboporta [lpeampusitus B PacueTHblit
MepHo K KOJMYECTBY AKTHBHBIX DJIEKTPOHHBIX TepMHUHANIOB, ycTaHOBICHHBIX B TCT Ilpenmpusitusi Ha PacueTHyro
nmary. Ilpu orcyrcrBum y Ilpennpusarus AKTHBHBIX DJIEKTPOHHBIX TEPMHHAIIOB, AHANa30H JeHexHoro obopora TCT
paccumnThIBaeTCs Kak cyMmMa obmiero obopora [peanpusarus 3a PacaeTHslii nepuos,

- pona nesitensHOCTH TCT,

- cyosekta Poccmiickoii denepanyu, Ha TEPPUTOPUH KOTOPOIO OCYIIECTBISIETCS IEATENLHOCTH TOPrOBO-
cepBucHOH Touku [Ipeanpusrus, ykazannoro B Mupopmarmu o TCT,

- TexHOMOruu nposeneHus Onepannu omatsl (¢ PEMEHEHHeM DIICKTPOHHBIX TepMUHAIOB, CMapT-TepPMHUHAJIOB,
Pecypca, QR-kxona).

Paccunrannsiii Tapug octaeTcss HEeM3MEHHBIM IO ClIeayromiei PacueTHOMH naThl.

2.6. Ilpu BeiOOpe CmapT-Tepmunana B Mupopmaruu o TCT, nnara 3a cepBucHoe o0cimyxuBanne CMapT-TepMHHANIA
paccuMTHIBaeTCS €XEeMecI4yHO ¢ 5 pabouero JHA ¢ JAaThl 3aKiodeHus JloroBopa HpOMOPHUOHAIBHO KOJIHYECTBY
KaJICH/IapHBIX JHEW Mecsna, B 3aBUCHMMOCTH OT BbIOpanHoro [Ipeampustuem Tapuda mms Cmapr-repmuHana,
pasmenienHoro Ha OduunansHoM caiite banka.

2.7. bank u [Ipegnpustue B pamkax HacTosamero JloroBopa oOMeHnBaroTCs HHQOpMAIHEel i JOKYMEHTaMH OJTHUM U3
CIIEIYIOIINX CIIOCO00B, BEIOMPAaEeMBIX CTOPOHOI, HANPaBJISIONIEH HH(POPMAITHIO/TOKyMEHT 10 CBOEMY YCMOTPEHHIO, €CITI
HHOE HE IIPEyCMOTPEHO Y CIIOBHAMU:

2.7.1. nocpeactBoM cuctemsl JIbO unu ananornynsix cucreM banka;

2.7.2. C WCIOJh30BAHMUEM JJICKTPOHHBIX KAaHAJIOB CBS3M IyTEM HAaNpaBiCHUSA HH(DOpMAIMK/ IOKYMEHTa B
3JIEKTPOHHOM BHJIE C aI[PECOB U IO aJpecaM AICKTPOHHO MOYTHI, TPEIOCTABICHHBIX B 3asBieHuu u/min MHpopmanuu
o TCT. B ciyyae eciu WHOE HE MPEIyCMOTPEHO B YCIOBHSAX, HHGOPMAIIKS/JOKYMCHTBI, HApaBISseMbIe MO ajpecam
JNIEKTPOHHON TMOYTHI, UMEIOT MOJHYIO FOPUAUYECKYI0 CHIIy U MOTYT OBITh KCIOJB30BaHbl B CyA€ B KauecTBE
JIOKA3aTeNbCTB;

2.7.3. myTeM HampaBleHHs MKChMa C JOCTABKOW HAapOYHBIM MJIM KypbEpCKOH IOYTOH IO TMOYTOBOMY ajpecy,
yKa3aHHOMY B 3asiBieHUH /3asBiennn 00 namenenun ycnosuit/ Mudopmanuu o TCT nomyyaromieid cTopoHsl;

2.7.4. myTeM HampaBieHHsS MOYTOBOTO OTNPABICHHS (3aKa3HOTO MHCHbMA) IO MOYTOBOMY aJpecy, YKa3aHHOMY B
3asenennn /3asBneHnn 00 m3meHeHnn yciaoBuit/Madopmanun o TCT noxydaromei CTOpOHBI.

CTopoHa cunTaeTcs MoMyduBIIeH HHQOPMAIIHMIO/TOKYMEHT B Cllydae HalpaBJIeHHs CIOCOOOM, YKa3aHHbIM B:

. m. 2.7.1, m. 2.7.2 YcnoBuii — B JaTy HampaBICHAS HHPOPMAIIUH/ TOKYMEHTA;

. m 2.7.3, m. 2.7.4 YcnoBuii — B OaTy OOCTaBKH MOJYyYalOMmIed CTOPOHE MHCHMa/TIOYTOBOTO OTTIPABICHUS
(3aKa3HOTO MUCHMA).

2.8.  Pacuersi ¢ [Ipeanpustrem o Onepanusm OCyIIECTBISIFOTCS B pyossix Poccuiickoii ®eaeparnuu.

2.9. B cimyuyae npucoenmnaenus [Ipennpusatus x [Iporpamme nosutbHOCTH Ui Aepkateneil kapt «MUP» pacuetsr
mexnay IIpenmpuaruem n bankom mo OmneparmsM, ydacTByroumuM B IlporpamMmMe JOSIbHOCTH AT AepKaTened KapT
«MMUP», ocymecTBISIOTCS B COOTBETCTBUH ¢ pazzaenoM 6 Ycnosuii u npaBmwiamu AO HCIIK, ony6inkoBaHHBIMH Ha
caiite WWW.privetmir.ru.

3. OPEAMET JOI'OBOPA

3.1. Ilpemmpustue opranmzyer mpueM Kapr, mepeuncieHHeix B Ilopsake mpoBenenus omepaiuii B Toproso-
CepBUCHBIX TOUYKax/Ha Pecypcax, pasmemeHHoM Ha OdunmanbHOM caiiTe baHka, B KauecTBe cpelcTBa OIUIATHI 3a
peam3yemMbie UM ToBapbl/ycIayr U 00paboTKy HHPOPMALIUU Ha DJIEKTPOHHBIX TepMuHanax/CMapT-TepMHUHaNax/ yepes3
CIIDII banka/mocpeacteom QR-koxa.

3.2.  bank B coorBerctBUU ¢ JloroBopoM mepeuncisier [Ipenmpusturo cymmbl Omeparuii omaTtel ToBapoB/yciyr,
cosepireHHBIX Ha [Ipeanpusitun/ TCT/Pecypce ¢ ucnonp3oBanneM KapT (B TOM 9mcie ¢ HCHONIb30BaHUEM PEKBH3UTOB
Kapr / NFC — xaptel / QR-xoma / Buomerpuueckoro meroma umeHtuduraruu / SberPay), 3a Bel4eTOM IUIaThl 3a
BBITIOJTHEHHE BaHKOM pacdeToB B COOTBETCTBHUHM C pa3liesioM 6 Y cIoBHid.

4. TIPABA U OBA3AHHOCTH IMPEANIPUATHUSA

4.1. IIpeanpusitue uMeeT NpPaBo:

4.1.1. Ccplnathbcsi Ha BO3MOXHOCTH OIUIatsl ToBapoB/yciyr ¢ wucmoib3oBanueM Kapr/QR-koma B cOOCTBEHHBIX
PEeKIaMHBIX MaTepuaiax, MpeaBapUTENbHO cornacoBaB ux ¢ bankom B coorBercTBuM ¢ 1. 2.7.1 u m. 2.7.2 YcnoBui.
BrinyckaTh pekiaaMHy0 NPOAYKLHUIO C TOPrOBBIMH MapkaMu IInaTeskHBIX CHCTEM NpPH YCJIOBHM, YTO TOProBas Mapka
[TnaTekHbIX CHCTEM MCHOJB3YETCsl TOJIBKO B KauecTBe yBenomieHus [lokynareneit 06 obciyxuBannu Kapt 8 TCT/Ha
Pecypce.

4.1.2. Tlomy4aTbh KOHCYJBTaLMIO B baHKe 1o BompocaM 3KCInTyaTaliuy JJIEeKTPOHHBIX TepMHHAIOB/CMapT-TepMHUHAIIOB
u nposeznenuto Onepanuii myteM oOpareHus B ciryxO0y moanepkku banka no renedony, ykazanHomy B 1.2 [opsinka
mpoBeneHus onepanuii B ToproBo-cepBUCHBIX TOUKax/Ha Pecypcax.

4.2, [peanpusitue o06s3yercs:



4.2.1. Omna4yuBarh yciayru baHka 1o BHIIONHEHMIO PACYETOB U IUIATY 3a CEPBUCHOE 0b6CyxuBanue'? no Onepanusm B
cootBetcTBUM ¢ Tapudamu banka.

4.2.2. CoOmoaats nostoxkeHus JJoroBopa, a Takke BBIIOJIHATE TPEOOBAaHUs, COJEPIKAIUECs B PEKJIAMHO-MHCTPYKTUBHBIX
MaTepHajax, peocTaBiseMblx bankoM B cooTBeTcTBHH C 1. 5.2.6 YcnoBuil.

4.2.3. CaMOCTOSITEJIHO U CBOEBPEMEHHO 3HAKOMHTBLCS C W3MEHEHHUSIMH, BHECEHHBIMU B Y ci0BUsI U Tapudsl, a Takke ¢
JIOKYMEHTaMH, CCBUTKH Ha KOTOPBIC TAIOTCS B HACTOSIINX Y cloBusxX, Ha OpunnansHoM caiite banka. HecBoeBpemenHoe
o3HakoMieHue [IpeAnpuaATHs ¢ "3BMEHEHUSIMU, BHECEHHBIMH B Y CIIOBHS, HE SIBJIETCSI OCHOBAHUEM JJISl UX HEIPUMEHEHUS
bankom.

4.2.4. Pazmematp Ha BUIHBIX Mectax TCT/o0menocTymHsx Mectax Pecypca, mpemocraBisieMble baHkoM pexiaMHO-
nH(pOpMaLMOHHbBIE MaTepHaibl, n3Bemmatomue [lokynaTenael o BO3MOKHOCTH OIIIaThl TOBapoB/yCIyT ¢ UCIOIb30BaHUEM
Kapt/QR-koma/SherPay, B ciydae eciti 5T0 He IPOTHBOPEYUT TpeOOBaHMAM 3aKOHOIaTebCTBa Poccuiickoit Demepanum.
4.2.5. Ilpunumars B omutary Toapos/ycnyr Bce Kaptel, nepeunciennsie B [Topsinke npoBenenus onepauuii B Toproso-
CEepBUCHBIX TOuKax/Ha Pecypcax, B TeueHue Bcero padouero Bpemenu [Ipeanpusrtus. He BeigaBate mo Kapram HanmuuHble
nenexusie cpencral®, He npunumare ot IMokynarens Gonee 2 (AByX) pasiHYHBIX KapT.

4.2.6. He pazouBath cymmy onxHOM Omnepanuu OIUIaThl Ha HECKOJIBKO CYMM M HE IPOBOIUTH OTHeNbHbIE Omneparun
OIJIAThI HA KaXKIYIO U3 3TUX CyMM.

4.2.7. He ucnonp3oBath pekBU3UTH KapThl, koTopsie ctamu poctynusl [Ipeanpustuio/TCT, 1 MHBIX Leneii, Kpome Kak
nposeaenne Oneparuii B MPUCYTCTBUH WK 1O pacnopsbxeHuro [TokymaTens.

4.2.8. TlpenocraBmuars [TokymaTensm momusrid Habop ToBapoB/yciyT 1Mo meHaM, He MPEBHIIAIOIINM IeHb! [Ipennpusatust
IpPHU pacyeTax 3a HaJIUYHBIE IEHEKHBIE CPEACTBA.

4.2.9. IlpoBoante Omnepanun u odopmiats JokymeHTsl o OmnepanusiM B COOTBETCTBHH ¢ llopsakom mpoBeneHHs
orepanuii ¢ HCHOJb30BaHWEM KapT B TOProBO-CEpBHCHBIX TOYKax/Ha Pecypcax M HECTH OTBETCTBEHHOCTh 32
NPaBHIbHOCTh YKa3aHHOU B JJOKyMEHTaX UH(OPMALIUH.

4.2.10.XpaHuTh B HEJOCTYIHOM MJIs TpPeThbUX JHIl MecTe JIOKyMEHTHl MO omepanusM (4eKH, KacCOBBIE YEKH,
pacniopsbxenust [lokynaress, JTOKyMEHTBI, ToaTBeprkAatoiine (hakT nepegaun ToBapa/okazaHus yCIyTH, U T.II.) HE MEHee
13 (TpuHazumaTH) MecAleB ¢ AaTel coBepuieHMs Omepanuu M IepefaBaTh MX KONMM B baHK Mo ero 3ampocy Imo
3JIEKTPOHHBIM KaHajJaM CBSA3U OJHHM U3 CIIOCOOOB, YKa3aHHBIX B I.2.7 YcioBuil B TedeHue 3 (Tpex) pabodmx IHEH ¢
JIaThl NOTy4eHus 3ampoca. [IpenocraBieHHbIe JOKYMEHTHI TOJDKHBI OBITh HaJIeXKAIIero KauecTBa (M300pakeHIe YeTKoe,
pa3Mep He MCHEE OpPUTHHAIBHOTO TOKYMEHTA).

4.2.11.TlepenaBats B baHk 1o ero 3ampocy B TedeHue 3 (Tpex) paboumx AHEH ¢ aThl MOJydeHHUs 3ampoca oT banka
MICHbMEHHOE 3asBJICHUE C M3JIOKEHHEM 00cTosTenscTB mposeneHus Onepannu B TCT/Ha Pecypcee. B ciyuae yrpats
COCTaBJIEHHBIX C HcTosb30BaHNeM KapTel JlokymeHTOB Mo Onepanny HeMeUICHHO coo0muTh 00 yTpare B baHk omHIM
U3 CIOCO0OB, YKa3aHHBIX B II. 2.7.1, . 2.7.2 YcnoBuit.

4.2.12. AKTIeTITOBATh IUIATEXKHBIC TPEOOBaHUS, BBICTaBICHHBIE baHkoM B cOOTBeTCTBHH ¢ 1. 5.1.3 YCItoBHiA K pacueTHOMY
cuety [Ipennpusitus, ykazanHOMy B 3asiBieHHN/3asBIeHIHM 00 NI3MEHEHUH YCIIOBUii, B TeueHue 5 (mATH) pabouux AHeH
C J1aThI UX BBICTABICHHUS.

4.2.13.Bo3mectuth baHKy B 1ojgHOM 00beMe YOBITKH, BO3HHKIIKE Y HETO B pe3yJibTaTe NpUMeHeHHs K baHky mTpadHbix
CaHKIMA B COOTBETCTBUH C MpaBWiIaMH IImaTexHbIX cucTeM, NpuBIedeHHs baHka CcyneOHBIMH OpraHamMH HIH
YIOJHOMOYEHHBIMU OpTraHaMU IOCyJapCTBEHHOH BIACTH K TPAXKIAHCKOW WIIM aIMHHHCTPATHBHON OTBETCTBEHHOCTH B
CBA3M C HEHUCIOJHEHHEM WINM HEHaAJekXaluM wucrnogHeHneM llpeampuaruem o6s3arensctB 1o Jorosopy.
[onTBepkneHreM BO3HUKHOBEHHS y baHKa yOBITKOB SIBIISIFOTCS! PEILICHHUS] YIIOJTHOMOYEHHBIX OPTaHOB T'OCY1apCTBEHHOM
BJIACTH, BCTYIHBIINE B 3aKOHHYIO CHITY PEIICHHS Cy/IeOHBIX OPTaHOB.

4.2.14.B ciydae peopraHu3aliy, BHECEHHUs U3MEHEHUH U JOMOJHEHNUI B TOKYMEHTSI, IpecTaBleHHble [Ipennpuaruem
IpH 3aKiodeHnn JloroBopa, MpyU OTKPHITHH B OTHOIIEHWH [IpennpusiTus/cMeHbI cTafnuy MpOLeaypbl OaHKPOTCTBA, a
TaKKe IpH CMeHe pykoBojcTBa [Ipennpusrus, nameneHnn aapeca MmectoHaxoxaenus [pennpustus/TCT, BHeceHHOTO
B EI'PIOJI, pexBusuros Ilpennpusitue/TCT o06s3yercs undopmupoBare bank u nepenatb (IO MecTy 3aKiHOUEHHs
JoroBopa) HaanexauuM o0pa3oM 3aBepeHHbIe U 0()OPMIICHHBIE TOKYMEHTHI, TOJITBEPKAAIOIINE BHECEHHE N3MEHEHHI
U JIONOJTHEHWH OJHUM U3 CIIOCOOOB, yKa3aHHBIX B M. 2.7 YcioBui, He mo3nHee 3 (Tpex) paboumx AHEH ¢ JaThl
JIOTIONTHEHUI/U3MEHEeHUH 1 (WIIN) MOJTy4deHHS 3aIpoca.

4.2.15.1IpegoctaBnsTh B baHK JOCTOBEpHBIE ITOKYMEHTHI M CBEICHHUs, HeoOxomumble baHKy IS MCTIOTHEHHS
TpeGOBaHUi, MPETYCMOTPEHHBIX NEHCTBYIOMMM 3aKOHOAATeNbCcTBOM Poccuiickoit @enepaiun, B TOM YHCIE, HO HE
HCKITIOUNTENBHO: HE PeKe OJJHOTO pasa B I'oJl, a TAKXKe 110 OTAEIbHOMY 3anpocy baHka B Teuenne 7 (cemu) paboumx gHeH
CO JIHS TIOJTy9dEHUs 3aIpoca OOHOBIIATE CBEJICHUS M JOKYMEHTBI, IIpeJ/ICTaBIeHHbIe baHKy Npy 3aKIII0YeHUN HACTOSILETO
JloroBopa, BKiIro4ast CBEJJCHUS O LEesIX (PUHAHCOBO-X035HCTBEHHON IESATENBHOCTH, (UHAHCOBOM TIOJIOKEHUH U JAETIOBOM
penyranuu [IpeanpusTus, a Takke CBEJEHHS O CBOMX IPEICTABUTENAX, BBHITOJONpPHOOpeTaTesix U OeHeduImapHbIX
BJIaJeNbIaX (TIPH HAJIAYIHN)

4.2.16.B pamkax Hacrosmero [orosopa Ilpemnpusitme nepenaer B bank nepconanbHble naHHble (nanee — IT1/{H)
PYKOBOIUTENSA [pennpusatust/pusmaeckoro JvIIa, OCYIIECTBIISIOMIETO MIPEAIPUHIMATEIBCKYIO
NI TEIbHOCTH/3aHUMAIONIETOCST YaCTHOM  MPAaKTHUKOMW, yKa3aHHBIX B  3asBlIcHUHW/3asBlIeHUH 00 W3MEHEHHUH
ycnosuii/Mapopmannu o TCT, cocraB kotopeix Bkmiowyaer: @UO, anpec, macmopTHele naHHBIE. IIpenmpusitue

12 TIpu nanuuun.
13 3a uckmouennem [peanpusTuii, 3aKmounBIIKX B baHkoM J[OroBop 0 BHIMOJTHEHNH (yHKIH 6aHKOBCKOTO IJIATEKHOTO areHTa.



rapaHTHpYeT HaJM4Yie NPaBOBBIX OCHOBAaHHI Ha nepenady B baHk nepcoHanbHBIX JaHHBIX pyKoBoauTels [Ipeanpusrus
(hM3MYECKOTO JIMIA, OCYIIECTBISIONIET0 IPEIIPUHIMATEIBCKYIO e TEIbHOCTH/3aHUMAIOIEr0Csl YaCTHOW NPaKTUKOM, B
TOM 4YHMCJIC Ha TPaHCTPaHUUYHYIO nepenauy B [Inatexusie cucrembl MasterCard Worldwide, Visa International, UnionPay
International, JCB International, MUP B riensix, yka3anusix B 11.5.1.6 YcnoBuii.

[lo nucemenHoMy 3ampocy baHka, He mo3gHee YeM Mo uctedeHMH 3 (Tpex) paboumx JAHEH ¢ JAaThl MOJMy4eHUsS
COOTBETCTBYIOILETO 3anpoca, [Ipeanpusarie o0s13yeTcs IpeI0CTaBUTh MOATBEPKACHIE IIPaBOMEPHOCTH niepenaun I11/1H.
B ciryqae ecnu [Ipennpusitre He IpeAOCTaBUT MOATBEPKICHNE HAJTMYHUS TAKHX OCHOBAHUH, OHO 00s3yeTcCs 32 CBOU CUET
YPETYIUpOBaTh BCE IPETEH3MH CBOMX NPEICTAaBUTEINEH, TOCYIapCTBEHHBIX OPIaHOB M HHBIX JIHIL, IPEbsIBICHHBIC baHKY,
a TaKkKe BO3MECTHTh JTIOOBIE YOBITKM M PacXonbl, MOHECCHHbIC baHKOM B pe3ynbTaTe HE NMPEJOCTABICHHUS TAKHX
JIOKa3zaTensCTB.  lIpenmpuarme  o0s3aHo  yBegomuts  bank 00  OT3bIBE  commacusi — PyKOBOJHTEINS
[Ipeanpusatus/pu3nuecKoro JUna, OCYIIECTBISIONIETO IPEATPHHIMATEIBCKYIO 1SS TEIbHOCTh/3aHUMAIOIIEr0Cst YaCTHOM
MPaKTUKOM, Ha Nlepefavy JaHHBIX, yKa3aHHbIX B 1. 4.2.16 YcnoBuii.

4.2.17.00ecnieunTh coOroeHne TpeOoBaHMH MHPOPMAIMOHHON Oe3omacHocTH, npeaycMoTpeHHbix Cranpaprom PCI
DSS, pa3meneHHOro Ha caiite B ceTr mHTepHET https://www.pcisecuritystandards.org/merchants/.

4.2.18.Ipexpatuts npueM K oriate KapTt B cooTBeTCTBUY C Y CIOBUSAMHU C 1aThl pacTopskeHus Jloropopa. CHATH/ ynaauTh
pexiiaMHO-MH(pOpMaLMOHHbBIE MaTepualbl, n3Belatonue oo odcyxuBanuu Kapr.

4.2.19.He npuanMars Mep npotuBojeiicTBus banky B nposeaenun nposepku [Ipeanpustus/TCT/Pecypca Ha npeamer
BBIBJICHUS MOIIeHHNYecKux Omnepanuii n/mny npenocrasienus [lokynarensm ToBapoB/yciyr, HE COOTBETCTBYIOIINX
poxny mearensHocTH pennpustus/TCT, ykazanaomy B 3asBneHnn/3asBieHun 06 n3MeHeHnn yciaosuit/adopmarim o
TCT, a Takxe oka3bIBaTh copelicTBue baHky B mpoBeneHnn pa3duparenbcTBa MO (hakTy COBEPILCHMUS TTOA03PUTEIBHBIX
Onepauui.

4.2.20.11pu ocymectBiaennu Onepanuii mo ToproBomy 3KBalpHHTY:

4.2.20.1. O0ecneynTh CaMOCTOSATENILHOE U CBOEBPEMEHHOE MTPOXOJKACHHE BceMU coTpyaHuKamu [Ipeanpustus
MHCTPYKTaXka O Mmopsiike npoBeaeHus Onepariuii, pa3sMenieHHoM Ha caiite: http://omaTta-kapToid. pd.

4.2.20.2. Hcnonb3oBaTh DJEKTPOHHBIE TEPMUHAJBI (B TOM 4YHCIE TEXHOJOrMYecKue sim-kapTel)/Cmapr-
TEPMHUHAJIBI U IPOTrpaMMHOE oOecledeHue, NMpeaocTaBleHHoe baHkoM, TONBKO ANS Iefied peann3aldil HacCTOSAIIEro
JoroBopa u Ha Tepputopuu peructpammu TCT/pakTrueckoii ycTaHOBKH DICKTPOHHOTO TepMuHaia/CMapT-TepMHUHATA.
He BHOCHTH Wu3MEHEeHHST B OIEKTPOHHbIE TepMHUHaNb/CMapT-TEPMUHAIBI W NpOrpaMMHOE oOecredeHue,
IpefocTaBleHHOE baHKOM, W HE OCYIIECTBISATH CaMOCTOSTENBHO WX pPEeMOHT. He mepenaBaTe TpETbUM JIHLIAM
OneKkTpoHHBIC TepMHHAIBI, JIOKYyMEHTHI 10 OIEpanysaM U PEKIAMHO-MHCTPYKTHUBHBIC MaTepHANbl, MPEJOCTABICHHbIC
Bbankow, 3a uckiroueHneM paboTHHKOB OOCITyKHBAIOIIEH KOMITAaHHH.

4.2.20.3. [IpemocTaBiATe YIOMHOMOYEHHBIM paboTHHKaM OOCTyXHBaromell KOMIIAHUH OCTYNl K MecTaMm
YCTaHOBKH DJIEKTPOHHBIX TePMHHAIOB/CMapT-TEPMUHAIOB ISl IPOBEACHHS padoT MO €ro NOAKIIOUEHHIO, HACTPOHKE,
PEMOHTY, 3aMEHE, TEXHHYECKOMY O0CITyKHBAaHHIO U BU3YyaJIbHOH IIPOBEPKE.

4.2.20.4. [MpunHaTe DnekTpoHHBIE TepMUHAIB/CMapT-TEPMUHAIBI 0 aKTy NPHHATHS OKa3aHHBIX YCIYT,
COCTaBJIEHHOMY B 2-X (IByX) JK3eMIUIIpax M IOANHCAHHBIX YIIOJHOMOYEHHbIMU paboTHUKaMu OOciyXHBarolei
kommanuu 1 [Ipennpustust. OUH 9K3eMIUIIP aKTa HAXOJMUTCs Ha XpaHeHuH B OOCTy)KuBarolell KOMIaHuH, BTOPOH — y
Ipennpustus. Popma akra pazmenieHa Ha OdunnansHoM caifre banka.

4.2.20.5. B cnyuae Bbixosa OnekTpoHHOro TepMuHaia/CMapT-TepMUHANA W3 CTPOSl WIM €ro yTparhl
HeMeUIeHHO MH(popMupoBaTh 00 3ToM bank omHuM u3 croco6oB m.2.7.1, m. 2.7.2 YcioBuii win myTeM oOpaIieHus: B
ciryx0y noanepkku banka no renedony, ykazannoMy B 1.2 [Topsiika npoBeieHus onepanuii ¢ UCIOIb30BaHUEM KapT B
ToproBo-cepBucHBIX TouKax/Ha Pecypcax.

4.2.20.6. Bepayrts banky winm OOciryxuBaromeld KOMIaHAN JJIEKTPOHHBIE TepMUHAIB/CMapT-TepMHUHAIBL B
TeueHne 5 (mATH) pabodmx IHEW ¢ JaTel pacTopkeHus: JloroBopa miM € JaThl MOJYYEHHWS NHChMEHHOTO/YCTHOTO
TpeboBanus banka o Bo3BpaTe JIEKTPOHHBIX TepMHUHaIOB/CMapT-TepMUHAIIOB.

4.2.20.7. B cnydae HeBo3BpaTa DJEKTPOHHBIX TepMUHaI0B/CMapT-TepMHUHAIOB B cooTBeTcTBUH C 1. 4.2.20.6
YcnoBuit uimm ux yTpaTsl ymatute banky mrpad B pasmepe 10 000 (mecaru teicsau) py6ueit, B Tom uucine H/C, 3a
KaX[Iblil DeKTpOHHBIN TepMuHan/CMapT-TepMHUHAL.

4.2.21.11pu ocyiuecTBiaeHUU onepanuil 1o MHTepHeT-3KBalipUHTy:

4.2.21.1. ITpuctynuts k npoBeaeHuro Oneparuii Ha Pecypce ToOIpKO MOCTe yCIEIMHOTo 3aBEPIICHHUS TPOBEPKH
BeIOpanHbIX [Ipeanpustuem/TCT Onepauuit Ha TecTOBOI cpere.

4.2.21.2. CootsetctBoBath TpeboBanmsim banka k Pecypcey, pasmeniennsiM Ha O¢urmansHoM caiite banka.
4.2.21.3. [MoarBepxnaTh aBTOpM30BaHHbBIE ¢ MCIOIb30BaHWeM [IpegaBTopu3ann CyMMBI K CIIMCAaHHIO Yepes3

CIIDII He noznnee 5 (MATH) KaleHAAPHBIX JHEH ¢ naThl coBepiuieHust Omepanuy Ha cyMMy (pakTHUECKH OKa3aHHBIX
ToBapos/ycayr, B coorBeTrcTBUH ¢ IlopsakoM mpoBeneHus onepanuii ¢ UCIoIb30BaHueM KapT B TOpProBo-cepBHUCHBIX
Toukax/Ha Pecypcax.

4.2.21.4. CornacosbiBaTh ¢ bankom pau3aiin IlnarexxHOM CTpaHMIBL, BKIIOYasl 3JEKTPOHHBIE BAPHAHTHI
pPEeKIaMHBIX HAKJIEeK C JIOTOTHIOM [InmaTexHbIX CHCTEeM, YyKa3aHHBIX B llopsake mpoBeneHHs omepamuid ¢
WCIIONIb30BaHNEM KapT B ToproBo-cepBUCHBIX Toukax/Ha Pecypcax.

4.2.21.5. [IpoBectn mepomnpusatus no uuterpamuu Pecypca co CIIDII n coOoTBETCTBYIOMNE HHTETPALIMOHHBIE
TecThl B TedeHue 30 (TpuanaTn) KaJeHIapHBIX IHEH ¢ gaThl 3akiarodeHus [Jorosopa.
42.21.6. CaMocTosATenbHO 00ecreunBaTh 0€30MaCHOCTh CBOMX MH(POPMAITMOHHBIX PECYPCOB B CETH UHTEPHET.


https://www.pcisecuritystandards.org/merchants/

4.2.21.7. IpenocrasnsaTh o TpedboBannio banka noctyn k pasznenam Pecypca ¢ orpaHH4eHHBIM JJOCTYIIOM, HE
CBSI3aHHBIM C aJIMHHUCTpHUpOBaHueM u conpooxaenueM (VIP, Onrosoe, KiryoHoe oOciyxuBanue, U T.11.).

4.2.21.8. CoGumonarh npaBuita nonb3oBanus JInaubiM kabuHeToM MHTepHET-3KBalipHHIa, pa3MelleHHbIe Ha
odunuansHOM caiite banka.

4.2.22. YrnaunBath banky cymmbl, oasexamue yuepxanuto ¢ [Ipenanpusitus B coorBercTBuu ¢ npaBuiamu AO HCIIK,
ONyOIMKOBAHHBIMY Ha caiiTe WWW.privetmir.ru',

4.2.23IlpenocraBute Ilokynatemro st cumtbiBaHMi QR-kox ¢ menmbio  ocymiectsieHHs Ormnepaniy  OILUIATHI
Togapa/ycmyru ¢ npumenerneM QR-koxa.

4.2.24.He n3mensatp Maker QR B 0THOCTOPOHHEM TOPSIZIKE.

5. IPABA U OBA3AHHOCTH BAHKA

5.1. Bank umeer nmpaBo:

5.1.1. VYxuepuBaTh U3 CyMM, IIOUISKAINX IepeyrcieHno [Ipeanpusruio o J{oroBopy, cieayromue CyMMBL:

5111 Cymmbl Oniepanuii, SBISIOMINXCS HEASHCTBUTEIBHBIMH B CIIEAYIOLIUX CITydasiX:

1) Omepanuu coBepiieHbl ¢ HapyumeHueM Jlorosopa, TpeOoBaHWil 3akoHonarenscTBa PD w/mnm mnpasun
[InaTexHbIX CUCTEM U PEKJIaMHO-WHCTPYKTHBHBIX MaTepuanoB banka;

2) Omepanys coBepliieHa Mo MoAAeIbHON HiTH HeneiicTBuTensHON Kapre;

3) JIOKyMEHT 10 Omeparyy 3arojiHeH HE IMOJHOCTHIO, UMEIOTCSI UCIPABJICHUS WIIM OTCYTCTBYET BO3MOXKHOCTB
ornpezaenuts cymmy Omnepanuu, Koa ABTOpU3aLny;

4) sx3eMmisip Jlokymenrta no Omnepauunu, nepeqaHHbld B baHk, He COOTBETCTBYeT 3K3eMILIApY J(OKyMeHTa 1o
Ornepanuu, nepenanHomy [lokynarento;

5) noanuchk Ilokymatens Ha Yeke 3IEKTPOHHOIO TEPMHUHANIA OTCYTCTBYET, NPH 3TOM Ha Yeke 3JIEKTPOHHOTO
TepMHUHaNa npucytcTByeT nose «Iloamuce Kinnenray;

6) no TpeboBaHuro baHka B TeueHue 3 (Tpex) paboumx JHEH co IHS MONyYeHHs 3alpoca He MPEIOCTABICHBI W

MPEJOCTaBIICHH HEe B TIOJHOM O0BEMe WM B HEHAJICKAIIeM KadecTBe MOITBepxaaromue J[oKyMeHTH/00bsICHEHU
oOcTosTenscTB Oneparuy;

7) OIUIAYeHHBIC C UCMONb30BaHueM KapTel (B ToM ymciie ¢ ucmnosib3oBanuem pekBu3utoB Kaptel / NFC-kaptsr /
Buomerpuyeckoro merona uaentudukarmu /| QR-koma / SherPay) Tosapsl/yciyru ObUTH BO3BpallieHbl [IpenpusTuio,
WM He nocTaBieHbl [lokynarento/yciyrd OTMEHEHBI/HE OKa3aHbl, HO BO3BpaT ACHEXKHbBIX cpeacTB [lokymatesro
MPOM3BEICH HEe ObLT (332 UCKITIOUCHHEM CiIydaeB, Koraa ToBapbl/yciyrd He ObUTM MPUHATH/BO3BparT ToBapa/oTka3 OT
YCIYT HE TMPEeIyCMOTpeH 3akoHoaaTenbcTBOM PO wmimm nmpaBmnamu padotsl [Ipennpustust u [Tokymatens Ob1 006 3TOM
PONH()OPMHUPOBAH IO COBEPIICHUS CACIIKH);

8) Tosap/ycnyra yxe 0b1 orutadeH [lokymaTtenem panee (0 9eM IMeeTCs JOKYMEHTAIBHOE MOITBEPIKIICHIE)

9) Ha coBepireHHylo Omnepannto bankom He ObuT moxydeH Kon aBropusammm cormacHo [lopsaxy mpoBemeHUS
omepanyii ¢ HWCHONB30BaHHEM KapT B TOproBo-cepBHCHBIX Toukax/Ha Pecypcax. Kox aBropmzammm cuutaercs
MOJYYCHHBIM BaHKOM B TOM ciTydae, €CIM OH COJIEPXKUTCA B 3JICKTPOHHBIX peectpax Komo aBropmzamuu banka u
OoTHOCHTCS K yka3aHHOI Omeparmu. Konx aBropmsamuu ykaspiBaeTcss Ha Yeke 3JIEKTPOHHOTO TEPMHHANA, KOTOPBII
nepexnaercst B KKT [Ipennpusatus or DIeKTPOHHOTO TepMHUHATIA,

10) cymma ToBapa/ycinyru Obuia pa3dbura Ha Heckoabko Oneparui;
11) oT banka-sMuTeHTa nonydeHa HHpopManysa 0 MOIIEHHUYECKOM Xapaktepe Onepanun;
12) Omnepanusa Obuta mpoBeaeHa O0e3 cuuTeiBaHUS KapThl B DNeKTpOHHOM TepMuHase (pekBH3uTHl KapTel Obutn

BBEJICHBI B DJIGKTPOHHBIN TEPMHHAJ BPYUYHYIO), 32 MCKIIOUEHHUEM CIIy4aeB, KOTJa JaHHbIC JEHCTBUSI COTJIACOBAHBI C
Bankom.

5.1.1.2. CyMMBI, 0IO0YHO TIepevHCIIeHHBIE Ha cueT [Ipenmpusrus.

51.13. CyMMy TaTel 3a cepBUCHOE 00CITYKMBAaHHE, €CJIM TaKOBas IPeaycMOTpeHa JloroBopom.

5.1.1.4. Cymmel Oniepanuii Bo3BpaTta, Bo3Bpara miarexa u PeBepcuBHbIE TpaH3aKLUU.

5.1.15. Cymmel Oriepanuii, KOTOpBIe OBLTH OCIIOPEHBI H/WJIH CITUCAHKI co cueTa banka baHkoM-3MUTEeHTOM B

COOTBETCTBHH C mpaBmiiamu [1maTexxHbIx cucteM, B ToM uncie mo OmepanusiM, MpoBeeHHbIM ocpeacTBoM QR-koma /
Buomerpudeckoro metona uaentudukarmu / SherPay, cymmer ocmopernsix Orneparuii, B OTHOIICHHH TOBapOB/yCIyT,
peanusyemsbIx [IpennpusTiHeM Kak areHTOM.

5.1.16. Cymmbl TpagoB M HMHBIX YOBITKOB, BO3HUKIIMX y baHka B pe3yjbraTe NPUMEHEHHS K HEMY
mTpadHBIX CAaHKIIMI B COOTBETCTBUH C IpaBHIaMH [IIaTeXHBIX CHCTEM, a TaKKe MpHBIedYeHUs baHka K TpakIaHCKoi
WA aIMIHUCTPAaTUBHON OTBETCTBEHHOCTH CYACOHBIMHU OpTaHaMH WJIH YIIOJTHOMOYEHHBIMH OpTaHaMHU FOCYIapCTBEHHOMN
BJIACTH BCJIEJICTBHE HEHCIIOJIHEHHS MIIM HeHaJIe)Kalero ucroianeHus [pennpusitueM o0s13arenscTs o JJorosopy.

51.1.7. CymmMsl, nmojnexamue yaepxkanuto ¢ Ilpeanpustusa B coorBerctBuu ¢ npasunamu AO HCIIK,
OmyOJIMKOBAaHHBIMHM Ha caiite: WWW.privetmir.ru;
51.18. Cymmbl mTpadoB B cilydyae HEBO3BpaTa OJIEKTPOHHBIX TepMHHAJIOB/CMapT-TepMHHAIIOB B

cootBeTcTBHU C 1. 4.2.20.7 YcioBui.
5.1.2. B cnyyae Bo3HuKHOBeHMsI Yy Ilpennpusitus 3al0DKEHHOCTH nepel] baHKOM NpHOCTAHOBUTH NPOBEACHHE
ABTOpH3AIMH 0 MOMEHTA MOJTHOTO MOTAIICHHS 32 10JDKEHHOCTH.

4 Jnst IpeAnpHSATHIL, TPUCOCAUHUBIINXCS K [Iporpamme JTOsUTBHOCTH [UTs Aepikarerneit kapt «MUPy».


http://www.privetmir.ru/
http://www.privetmir.ru/

5.1.3. IIpu HEBO3MOXKHOCTH yAEpKaTb CyMMBI, yKa3aHHbIE B 1. 5.1.1 YcnoBuil, U3 cymMM, MO UIekKAIUX HOCIEAYIOLIEMY
nepeurcieHuro [IpenpusTrio, ciucsBaTh 63 JOIOIHUTENBEHOTO paciopsbkeHus [Ipennpusitust (Ha OCHOBaHNY 3apaHee
nanHoro [IpeAnpusTieM akienTa) ISHEeKHbIE CPEICTBA C pacueTHOro cueta [Ipeanpusrus, oTKpeiToro B banke.

Ecmu pacuernsiit cuer Ilpenmpusitus OTKpHIT B APYroil KpeAUTHOM opraHusaluu, baHK BBICTaBISET NIIATEXKHOE
TpeboBaHuE K pacueTHOMY cueTy [IpeanpusTus no peKBU3UTaM, yKa3aHHBIM B 3asiBICHUU.

5.1.4. He Bo3memars [Ipeanpustuto cymmer Oniepariuii, MpOBEJCHHBIX C HApYIIEHHEM yciIoBuii JJoroBopa.

5.1.5. OcymiecTBIATh IPOBEPKY TEXHUIECKOTO COCTOSHHSA H TTOPSAAKA SKCILTyaTallu DIEKTPOHHBIX TepMHUHAIOB/CMapT-
TEPMUHAJIOB, pacnoiokeHHeIXx Ha Ttepputopun [Ipenmpusarus/TCT. IlpomsBoanTs 3aMeHy OIEKTPOHHBIX
TepMuHAIOB/CMapT-TEPMUHAIIOB, a TaK)Ke OOHOBIATH MPOTPAMMHOE obecnedeHne DIEKTPOHHOro TepMmuHana/CmapT-
TepMuHaia, yBenomus [IpeqnpusTie He MeHee deM 3a 2 (1Ba) pabounx JHS 0 AaTHl 3aMEHBI I OOHOBIICHHS.
Jlomyckaercst OCyHIECTBIATh yIaJeHHOE OOHOBIEHHE IPOTPaMMHOTO OOECIeUeHHs, HE 3aTParuBarolee IOPSIOK
nposeznenust Onepanuii, n3noxeHHbl B [lopsiike npoBeneHus onepanuii ¢ ucrnons3zosanueM kapt B TCT/Ha Pecypceax,
6e3 npenBapuTenbHOrO yBeoMieHus [pennpusatus.

5.1.6. HezaBucumo ot cpoxa pedctBus JloroBopa B cilydae BBISBICHUS IOAO3PUTENBHBIX WIM MOIICHHUYECKHX
Omnepanyii nepenaBath HHGOPMANMIO, B TOM YHCJIE OCYIIECTBIATh TPAHCIPAHUUYHYIO Nepenady JaHHBIX (CBEACHHS O
peanpustun/TCT/Pecypce, B ToM uucie NepcOHaNbHBIE NaHHBbIE pykoBoauTelst [Ipeampusitus/dpusuueckoro nuia,
OCYLIECTBIISIIOILETO MPEANPUHIMATEIBCKYIO JESTeIbHOCTE/3aHUMAIOIET0CsT YacTHOM IPAaKTUKOW, YKa3aHHbIE B
3asBrnennn/3asBiaeHnn 00 namMeHennn ycinosuii /Muapopmannn o TCT) B [natexusie cuctemsr MasterCard Worldwide,
Visa International, UnionPay International, JCB International, MUP B 1iensiX MCIONHEHHS 3alPOCOB, TTOIYUCHHBIX OT
YKa3aHHBIX TIATEXKHBIX CHCTEM.

B cnywae mpunaaTtus bankom pemreHus o pactopkeHHH JloroBopa IO IPHUYMHE MOIICHHHYECKOH AEATEIbHOCTH
Mpennpusatus/ TCT Ipeanpusitus coobmats B [InaTexxHbIe CHCTEMBI: TAaTHl 3aKIIOUCHUS U pacTopkeHus JJorosopa, a
TaKXke IPUIHHBI pacTopkeHus Jloropopa, uHbele cBefeHus o lpeanpusruu.

5.1.7. B ogHOCTOpOHHEM TOpsAKE NMpPEKpaTHTh npoBeaeHue ABropuzanuu s [Ipennpuarust/TCT w/mnm nposectn
MEpOTMPHUATHS IO PACTOPKEHHIO JloroBopa Ipy HaCTYIUIEHUH CIEIYIOLIIX COOBITHHI:

5.1.7.1. Hapyuienue [Ipeanpustuem ycnosuii Jlorosopa;

5.1.7.2. BHeceHHe AaHHbIX [IpeanpusiTys B nepeueHb OpraHu3aiui 1 GU3NYECKHX JIULI, B OTHOIIEHUH KOTOPBIX
UMEIOTCS CBEJICHUS 00 UX MPUYACTHOCTH K IKCTPEMHUCTCKON JIESTEIbHOCTH WU TEPPOPU3MY;

5.1.7.3. HecooTBeTcTBHE Pecypca TpeboBanmsm banka k Pecypcy Ilpeampusartus, pa3MemICHHBIM Ha
Oo¢unmanpHOM caiite banka,

5.1.7.4. OCYIIIECTBJICHHUE BUJIOB JISATEIBHOCTH, YKa3aHHBIX B TpedoBanmsx banka x Pecypcy IlpeanpusTus,
5.1.7.5. monydeHrne HeratuBHOW nHpopmanuu o [peanpustun/TCT/Pecypce oT opraHoB rocyaapcTBeHHON
Biractu P® w/umnu IimaTeXxHBIX CUCTEM;

5.1.7.6. nony4yenne napopmarm o Momenandectse Ha [Ipeqnpustun/ TCT/ Pecypce;

CTOpOHBI JOrOBOPHIINCH, YTO TOCTATOYHBIM MOJATBEP KICHHEM MOIICHHHYECKOro XapakTepa NMpoBeAeHHBIX Oneparuii
sBisiercs MHMopMaius, noctynuBiias ot bankoB-smureHToB B baHk, minm yBenomusieHus oT IlnmaTexHbIX cucteMm,
TOJTyYEHHBIE C HCIIOIb30BaHHEM (DAaKCUMUIIBHOM CBSI3H, JIEKTPOHHOM OUTHI (€-Mail), 35IeKTpOHHBIX KaHAJIOB CBSI3H;

5.1.7.7. ocyuiectBieHre pemonTa nomeniennit TCT, npensTcTByromiee ocymecTsiaeHuo Onepanuii;

5.1.7.8. yukBuganus [peanpusitust 6o Bo30yxaeHue B oTHomeHuu [Ipeanpustus nena o 6aHKPOTCTBE B
cootBercTBUH ¢ DenepanbHbIM 3aK0HOM OT 26.10.2002 Nel127-D3 «O HecocTOATENFHOCTH (0aHKPOTCTRE)Y;

5.1.7.9. BEISBIICHHE HEHOCTOBepHBIX cBeneHuil o [pemnpusarun/TCT, pykoBomutene(-1x) B wHpOpMAIHH,
yKa3aHHOH IIpH 3aKioueHnn Jlorosopa;

5.1.7.10. HECOOTBETCTBHE MpeiaraeMeix Ilokymareixem ToBapos/ycnyr pomy nestenbHoOcTH [IpemnpusiTus,
yka3zanHoMy B 3assiennn/uadpopmanun o TCT;

5.1.7.11. oTcyTcTBHE onepanuii B TeueHne 30 (TpUAnaTH) KaJeHJapHBIX JTHEH TOAPSI.

5.1.8. OcymiecTBIATh AONMOIHUTENbHBIE TpoBepKH mpoBeaeHus Omneparuu B TCT, B T.4. oOpamarecs B baHK-3MUTEHT
JUIA IPOBEPKH IpaBoMepHOCTH Omepanuy.

5.1.9. IIpoBoauts npoBepky Ilpeanpuarus, B T.4. Ha PEIMET BRISIBICHHS MOIICHHUYECKHUX OIEepaluii, IpeJoCTaBICHUS
Ilokynmatenssm ToBapoB/ycmyr, HE COOTBETCTBYIOIIMX pPOAY JHesATeldbHOCTH Ilpeampusrtus, yka3aHHOMY B
3asiBienun/3asBieHnn 00 usmenenun ycnosuit/Mapopmanuu o TCT, cobmonenus [pennpustiuem/TCT tpeboBanui,
yCcTaHOBIEeHHBIX HacTosimuM JloroBopoM k Pecypey, Crannapra PCI DSS.

IIpoBepku MOryT OCYILECTBIIATHCS baHKOM, B TOM 4HUCIIE C JOCTYNIOM K paszenaM Pecypca ¢ orpaHH4eHHBIM JOCTYIIOM,
He CBSI3aHHBIM C aJIMUHUCTpHpOBaHueM U conpoBoxaeHueM (VIP, Onrosoe, KiryoHoe oOcimyxuBaHue,  T.11.).
5.1.10.3anpammBath JJOKyMEHTHI 110 ollepanusM He nosfaHee 13 (TpUHaAIATH) MECsIEB ¢ AaThl coBeplieHus Onepanun
B CPOKH, ycTaHOBJeHHbIE B I1. 4.2.10 Ycnouit. [y anammsa ciopHbIX cuTyanuii baHk Takke MOXKeT moTpedoBaTh OT
[IpeanpusTus mpeaocTaBIeHUs MUCBMEHHOTO 3asBieHus [Ipennpusitust ¢ M3JI0KEeHHEM OOCTOSATENLCTB MPOBEICHUS
Omnepamyy, CYETOB 3a IPEJOCTaBICHHbIE TOBaphl/yciayru, TOBapHbIE WJIM KacCOBbIE YEKH W JIpYTHMe JIOKYMEHTBHI,
HEOOXOIUMBIE [T TPOBEACHHUS aHAIM3a 00CTOATENECTB MPOBEACHNS ONIEPALIH WIIH MIPETEH3NOHHON paboTHI.

5.1.11. B ogHOCTOpOHHEM TOPSIAKE BHOCHUTh M3MEHEHHWs B HacTosiue YcioBus w/win Tapudsl. bank yBegommseT
[IpennpusTie 0 TakUX U3MEHEHUAX IMyTeM IMyOnukanuu nHpopMmarmn Ha OduimansHOM calfTe He To3aHee, 4yeM 3a 14
(4eThIpHAAIATE) KaJeHAAPHbIX JHEH 10 BBEACHUS B ICHCTBHE YKA3aHHBIX H3MEHEHHH. A B ClTyyae BHCCEHHUS H3MEHEHHIH
B YcnoBus u /unu Tapudsl B CBA3M ¢ BBOJIOM HOBOI yCITyTH OO B ClTy4dae BHECEHHS H3MEHEHHUH B JOKYMEHTHI, CCBIIIKH
Ha KOTOpBIE JIAIOTCsl B HACTOSIIMX YcCioBHsAX, bank yBenomusier [peanpusitie o Takux M3MEHEHMAX Y CIOBUH W/HIIH
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TapudoB w/mnm Takux JOKyMEHTOB ITyTeM ITyOaukaruu nHpopmarmu Ha OdurpansHoM caiite He MeHee YeM 3a 1 (o1uH)
KaJICH/IapHbIH JICHB.

5.1.12.B ciyyae n3MeHeHust peKkBH3UTOB banka, ykazaHHBIX B 3asiBIeHMN/3as1BICHIH 00 N3MEHEHHUH yCIOBHH, yBEJIOMUTh
06 atom [Ipeanpusitre myrem pasmenienus naopmanun Ha OpunnansHoM caiite banka.

5.1.13.B memsix mnomydyeHuss uHpopmanuu no OmnepanusM HampasiIsTh 3alpochl Ha aApec BIICKTPOHHOH IOYTHI
Hpennpustust/ TCT, ykazanusiii B 3assinenun/Muadopmarm o TCT.

5.1.14.0tka3ats [Ipeanpusaruio B 3axmodeHnn JloroBopa 6e3 00bICHEHHUS TPUIHH.

5.1.15.JIpenocraBienne ycayr MOXeT OBITH OTpaHWYCHO IO MHHUIMAaTHBe baHka B cirydae, ecnn y banka BO3HHKarOT
nomo3peHus, uro Onepanyy COBEPLIAIOTCS B IIEAX JIeTann3anuy (OTMBIBAHUS) JOXOMOB, NMOIYYEHHBIX MPECTYITHBIM
IyTeM, WK (UHAHCHPOBAHHS TEPPOPH3MA

5.1.16. TpeboBats ot KitmeHnTa npegocraBiieHHs JOKYMEHTOB U CBEJICHNH, HEOOXOIUMBIX IS OCYIIECTBICHUS (PYHKINH,

MpeaAyCMOTPCHHBIX TpeGOBaHI/IHMI/I [[eﬁCTBleHIeFO 3aKOHOJaTCIbCTBA.

5.2 Bank o0s3yercs:

5.2.1. O6ecnieunts IIpeanpustuto goctyn k CIIDII mis ocymectBnerns Onepariid.

5.2.2. ObGecrieunts Oe30macHOCTh mpoBeaeHUs Omepanuii B VHTEpHET-3KBaWpHHTE ITOCPEACTBOM HCIOIB30BAHU
COBpPEMEHHBIX MPOTOKONIOB 1 TexHomoruit 3DSecure.

5.2.3. YcraHoBuTh Ha [IpeinpusITHN U MOATOTOBUTH K SKCILTyaTalluK DJIEKTPOHHBIE TepMUHAIBI/ CMapT-TepMHUHAIBI IS
nposenenuss Onepanuii. [IpoBecti nepBuuHbIl MHCTpYKTax padoTHUKOB TCT B COOTBETCTBUM C WHCTPYKTHBHBIMH
MaTepHajaMH, IpeA0CTaBICHHBIMU baHKOM.

5.2.4. OcymecTBIATh KPYTIOCYTOUHYI0 ABTOPU3AIHUIO.

5.2.5. Pasmectuth Ha caiite: http://onnata-kapToi.pd oOyuaroliye MaTepuanbl Uil HPOXOXKICHUS HHCTPYKTaXKa
coTpyaHukamu [Ipennpusrus.

5.2.6. OGecmieunBaTh DIEKTPOHHBIEC TepMUHAIB/ CMapT-TepMUHAIEL, ycTaHOBICHHBIC Ha [Ipeanpusatun/TCT, pexiaamMHo-
MH()OPMAMOHHEIMI MaTepHaIaMy, HeOOXOIUMBIMHU JUTA TIpoBeaeHus Omnepariii.

5.2.7. OGecrieunBaTh KpyriIoCyTOUHYIO pabOTOCTIOCOOHOCTh DIEKTPOHHBIX TepMHHAIOB/CMapT-TepMuHaioB. B ciydae
BBIX0/1a U3 CTPOsI DIEKTPOHHOTO TepMuHana/CMapT-TepMuHana, obecrieunts [Ipeanpusarie ncnpaBHbIM DIIEKTPOHHBIM
TEepMHHAJIOM He To3Hee 3 (Tpex) pabounx aHei ¢ natel moaydeHus bankom 3asBku ot [IpeanpusaTus mo HoMepy CIyKO0bI
noanepxku banka no Tenedonam, ykazanusiM B 1.2 [opsiaka nmpoBeneHus onepauuii B ToproBo-cepBUCHBIX TOUKaX/Ha
Pecypcax, pasmeniennoro Ha OdunuansHoM caiite banka.

5.2.8. Ha ocHoBanuu mnoaydeHHoit ot [Ipennpustus pacueTHoW HHGPOPMAIMH, TEpPEeJaHHOW OT OJEKTPOHHOTO
tepmunana/Cmapt-tepmunana/Pecypca/QR-kona B Bank, He moszgnee 2 (aAByX) paboumx AHEW C JaThl MONYYCHHS
pacueTtHoit nHopmau baHkoMm nepeyncaTh Ha pacueTHbIN (Tekyuuii) cueT [Ipennpusitus cymmbl Oneparyii omiaTsl
B BJIIOTE IIpOBeAeHUS onepanuu (py6au PP), 3a BEIYETOM IJIATHI 32 BRIIIOJHEHHE PAacUeTOB, B TIOPSJIKE, YCTAHOBICHHOM
B pasnene 6 Ycnoeuii u Tapudpamu banka.

Jaroii noiyuenus pacuetHoit uHdopmanuu bankom sBisiercst gata pabodero AHS, CIETYIOMIEro 32 JTHEM COBEPIICHUS
ornepanuu DIEKTPOHHON CBEPKU UTOTOB.

B ciayuae texHmueckoro c0osi mpu Ieperade DJEKTPOHHOH CBEPKM HTOTOB/HEBO3MOXKHOCTH IPOBEACHHS
Mpennpustiem/TCT win OTCYTCTBHS DNEKTPOHHON CBEPKH UTOTOB 10 WHBIM MPUYIHHAM, MEPEUHCIATH [Ipennpustuio
cymmbl Onepanuii, 3a UCKIIOYEHHEM CYMM, yKa3aHHBIX B IEpBOM ad3alle HACTOSIIEr0 MyHKTa, M0 HCTEYEHHUH 3-X
KaJeHJapHBIX JTHEH C MOMEHTA MocieIHel DIeKTPOHHOM CBEPKH UTOTOB.

5.2.9. Ha ocHoBanuu u He mo3zaHee 2 (AByX) pabo4ux THEH ¢ naTel mosryueHus pacueTHoi napopmarmu ot AO HCIIK,
MepeUYrCIsITh/yIepPKUBATh CYMMBI, mojuiexainue Boimiare [Ipexnpusituio/ymuiate [IpeanpustueM B COOTBETCTBHU C
IIpasunamu AO HCIIK.

5.2.10.IIpenocraButh [Ipeanpusatio Maker QR 1m0 31eKTpOHHBIM KaHajIaM CBS3U B 3JICKTPOHHOM BHJIC.
5.2.11.OcymectBisath 006padoTky I1/IH, momxyuennsix ot Ilpenmpusrus, a Takke odecnednTs KOHQUACHINAIBHOCTD U
3amuty oOpabareBaeMbix [1/IH B cooTBeTcTBUH ¢ TpeboBaHusME DenepanbsHoro 3akoHa ot 27 mronst 2006 Ne 152-D3
«O mepcoHaNbHBIX AaHHBIX». [IpuHMMaTh HEOOXOAMMBIC NMPABOBBIEC, OPTraHW3ALMOHHBIE W TEXHUYECKHE MEPbl HIH
obecrieuynBaTh UX NMPUHATHE JUIS 3aIMTH nomydaeMblx oT Ipeampustus [1JJH oT HempaBOMEpHOTO WIIM CIy4aifHOTO
JIOCTYIa K HUM, YHUUTOXXEHHSI, U3MEHEHMs1, OJIOKMPOBAHMS, KOITMPOBAHUS, IIpeloCcTaBleHus, pactipocrpaHenus [1/1H, a
TaKXke OT UHBIX HEIPAaBOMEPHBIX ACHCTBUH B OTHOLIEHUH Nony4daeMbIx oT [Ipeanpustus 1.

6. OIIJIATA YCJIYT BAHKA

6.1. Ommara [Ipeanpustuem ycayr BaHka 0 OCYIMIECTBACHHIO pacyeToB o OnepamnusM OIyIaThl IPOU3BOIUTCS IyTEM
yaepxkanvsi BaHKOM CyMMBbI BO3HArpakJIeHUSI N3 CYMMBI IIEPEBOIa B 3a4eT 00s3aTenbeTB [IpeanpusaTus, yka3aHHbIX B 1.
4.2.1 Ycnoewit, B coorBercTBuM ¢ Tapudamu. [Ipu sTom 00s3arenseTro [Tokynatesns nepen [IpeanpusTHeM Mo OIuiaTe
Tosapos/ycnyr, npenoctaBieHHbIX [Ipeanpustuem [TokynaTento, mpu3HaeTCs UCTIOTHEHHBIM [Ipeanpustiuem B pazmepe
CYMMBI JICHE)KHBIX CPEJICTB, yKa3aHHOW B pacniopstkeHnn [lokynaTesns o mepeBojie IeHeKHBIX CPEICTB B MEJISAX OIIaThI
Tosapos/ycayr [pennpusitus.

6.2. Ilmara 3a cepBHCHOE OOCTY)KHMBaHHE ODJICKTPOHHBIX TEPMHHAJIOB, MpeAycMOTpeHHas Tapudamu, HauuciseTcs
BaHkOM exeMecsyHO 3a KaxIblid DJCKTPOHHBIA TepMHUHAN He mo3mHee 10 pabodero mHSA Mecsla, CICTYIOMETO 3a
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OTYETHBIM NEPHOIOM, CO CPOKOM IoramieHus: B TeueHue 30 (TpUAUATH) KaleHAAPHBIX AHEH C JaThl BBICTABIICHUS
TpeOOBaHUS:
®  IyTeM NpsIMOro IeO0ETOBaHMS pacyeTHOTo cueTa (0e3aKIenTHOe CIMCaHue) — eciu cdeT [IpenpusaTist OTKphIT
B banke;
® IyTeM €XEMECSYHOrO BBICTABJICHMS IJIATEKHOTO TpeOoBaHMs/cUeTa Ha omaty — eciau cuer [Ipeampusatus
OTKPBIT B IpYrOi KPEAUTHON OpPraHUu3aluu.
6.3. Ilmarta 3a cepBucHOe oOcmykuBaHne CMapT-TepMHUHAIIOB, peaycMoTpeHHas Tapudamu, Hauncisercss bankom
©XEMEeCIIHO 3a Kaxaplii CMapT-TepMuHai, He no3anee 10 pabodero aHs Mecsna, CIEIyIONIEro 32 OTIETHBIM NIEPHOJIOM,
€O cpoKoM rmoramieHus B TedeHne 30 (TpuAnaTH) KajJeHIapHHIX gHei. [Ipu aToM pacuer ocymecTBiseTcs ¢ 5 pabouero
JHA C JaThl 3aKModeHust JloroBopa MponopIioHaIbHO KOJHMYECTBY KaJICHIAPHBIX THEH MecsIa:
e  IIyTeM IpsAMOro AeOSTOBAHMS pacdeTHOro cdera (0e3aKIenTHOe CIUCAHNE) - €CH c4eT [IpeanpusTus OTKPHIT
B banke;
® IyTeM ©XEMECSYHOTO BBICTABJICHUS IUIATEKHOTO TpeOOBaHMs/CUETa Ha OIIaTy - eciu cyer [Ipeampusrus
OTKPBIT B Ipyroil KpeAUTHON OpraHu3aluy.
6.4. B ciyuae ecnu [Ipennpusitue He nmeet cyera B banke, [Ipennpusitue o0s3yercst B cpok He no3anee 10 (necsitu)
pabounx aHeil ¢ Jarel MoINHMCaHMs 3asBICHUS, 3aKIIOYHTH K JIOTOBOPY HA pacyeTHO-KaccoBOE OOCIY)KHMBaHHE C
KpEOUTHON oOpraHu3alueldl, B KOTOPOW OTKpBHIT pacueTHbId cueT Ilpeanpustus, NONOJHUTEIBHOE COTJIALIECHUE O
NPENOCTABICHNN 3apaHee JAHHOTO aKIENTa B OTHOIICHWHM IUIATEXHBIX TpeOoBaHMH baHKa, BO3HHKIINX B paMKax
Horosopa.
6.5. Ilo Omepanmsam Bo3Bparta, Bo3Bpar ruiatexa n PeBepcHBHBIM TpaH3aKIUSIM IUIaTa 3a NMPOBEICHUE PAacueTOB HE
B3uMaeTcs. B 3ToM ciydae muiata 3a MpOBEICHHME PacdeToB, yaepikaHHas baHkoM mpu oOpaboTKe mepBOHAYaIbHOMH
Omneparyu, He BO3BpaIaeTcs.
6.6. Omnara [IpennpusituemM cyMM Bo3HarpaxaeHuil B pamMkax [Iporpammel osuibHOCTH Uis neprxareneit Kapt «MUP»
MPOU3BOJUTCA ITYTEM UX YIACPIKAHUA bankom u3 CYMMEI IEPEBOJA B 3a4€T 00513aTEILCTB Hpel[HpI/IHTI/IH, YKa3aHHbIX B II.
4.2.22 Ycnosuii, B pazmepe, ycranoBiieHHoM npaBuiiamu AO HCIIK, ony0i1nkoBaHHBIME Ha caiite www.privetmir.ru.
IIpu ostom oOs3atenscTBo [lokynmatens mnepex Ilpenmpustiem mno omiate ToBapoB/yciyr, HpeIoOCTaBICHHBIX
IIpenmpusturo IlokynareneM, npusHaeTcsi UCHONHEHHBIM lIpennpusarueM B pa3Mmepe CyMMBI JCHEKHBIX CPEACTB,
yKa3aHHOW B pacnopsokeHun IlokymaTtenst o IepeBofe ACHEKHBIX CPEICTB B IENsIX OIUIaThl ToBapoB/yciyr
IIpeanpusitus.

7. OTBETCTBEHHOCTbH CTOPOH

7.1. 3a HEeBBHINOJIHEHNE WII HEHAAJIEXKAIIEEe BBITOTHEHUE 00513aTenbCTB 110 JloroBopy CTOpOHBI HECYT OTBETCTBEHHOCTD
B COOTBETCTBHU C YCIOBHAMHE Jl0oTOBOpa M 3aKOHOAATENHCTBOM PD.

7.2. baHk He HeceT OTBETCTBEHHOCTH MO CIOpaM M pa3HOIJIacHsM, BO3HUKaromMM Mexnay [lpeanpusituem wu
IloxynareneMm BO BCeX ciydasx, KOTJa TaKue CIOPHI M pa3HOIJIACHs HE OTHOCATCA K mpeamety [loroBopa, a Takxke Mo
criopaM B OTHOLICHWHM TOBapOB/yCIyr, OIUIaYE€HHBIX C HCHOJIb30BaHMEeM KapT (B TOM uHcie ¢ HCIOJIb30BaHHEM
pekBusutoB Kaptet / NFC-kaptet / Buomerpuueckoro merona unentudukammu / QR-xozma / SberPay).

7.3. baHk He HeceT OTBETCTBEHHOCTH 3a 33/IEPXKKH IIEPEBO/Ia AICHESKHBIX CPEICTB Ha cueT [IpenpusTisl, eciu 3a1epKKu
IIpou301LIM He 110 BuHe baHka.

7.4. baHK He HeceT OTBETCTBEHHOCTH 3a HEWCIIOJIHEHWE YcJoBHH JloroBopa, oOycioBIEeHHOE AEHCTBUSMH WIIH
0e31efiCTBUAME TPETHHX JIMII, B TOM YHCJIC Y9aCTHUKaMH [11aTeXKHbIX cHCTEM.

7.5. baHK He HeceT OTBETCTBEHHOCTH 32 HECBOEBPEMEHHOE Nepeunciienne cymm Onepanuii o nMpuirHe IPOBEACHUS
paccirenoBanust baHkom npu ogo3peHnn Ha nposeneHne Ornepanuy ¢ HapyIeHneM yciaoBuii JloroBopa.

7.6. TIlpenmpusiTHe HeCET OTBETCTBEHHOCTD 32 HEKOPPEKTHOCTD MPpoBeieHHBIX Oniepanuii, coBepiieHHbIX Ha Pecypce, B
cirydae HeBhITIONHeHus 11. 4.2.21.1 YcnoBuit.

7.7. Tlpennpusitue HeceT OTBETCTBEHHOCTh 3a Bce AelcTBus, ocyuectisiemble [Ipeanpusituem/TCT B CITOII.

7.8. TlpennpusiTie MOJHOCTHIO HECET OTBETCTBEHHOCTH 3a JIEMCTBHS CBOErO IEPCOHANa, CBSI3aHHBIE C HAPYIICHHEM
ycioBuil JloroBopa u MHCTPYKTUBHBIX MaTEPUAJIOB, MPEAOCTABICHHBIX baHKOM.

8. ®OPC-MAKOPHBIE OBCTOSITEJbCTBA

8.1 Cropona JloroBopa 0CBOOOXKIACTCS OT OTBETCTBEHHOCTH 32 YACTHYHOE HIIU MOJHOE HEHCIIOJHEHUE 0053aTeIIbCTB
no JloroBopy, €ciy 3TO HEHCIOJHEHHE SIBHJIOCH CJIEICTBHEM OOCTOSATENILCTB HENPEOJIOIMMON CHIIBI, BO3HUKIIUX B
pe3ysbTaTe 00CTOATENBCTB YpE3BBIUAHOIO XapakTepa, KOTOphIE CTOPOHA HE MOTJIAa HU TIPEJIBUJIETh, HA NIPEIOTBPATHTH
pa3symMHbIMH MepaMH. K TakuM 00CcTOATENLCTBAM UPE3BEIYaHOTO XapaKTepa OTHOCATCS CTUXHHHBIC OEACTBYS, aBapuH,
MOKapbl, MacCOBbIE OECIOPsIIKH, 320aCTOBKH, PEBOIOLNH, BOCHHBIE JICUCTBHS, & TAK)Ke JIFOObIE IPyrHe 00CTOsATEIbCTBA
BHE Pa3yMHOT'0 KOHTPOJISI CTOPOH.

[Ipn BO3HMKHOBEHMH YKa3aHHBIX OOCTOSTENECTB CPOK FWCIIONHEHHS JIOTOBOPHBIX O00S3aTENbCTB COPa3MEpPHO
OTKJIa/IBIBAETCS Ha BPeMs AEHCTBHS COOTBETCTBYIOIIETO 0OCTOSTEIHCTRA.

8.2 Tlpu HacTymieHHH OOCTOSITENbCTB, YyKka3aHHbIX B M. 8.1 VYcnosuii, CropoHa, Iuis KOTOpO#l co3aanach
HEBO3MO)XHOCTh HCIIOJIHEHHUS ee 00s13aTensCTB 1o J[oroBopy, MODKHA B TedeHHWe 24 (OBaaLaTH YeThIpEX) YacoB
W3BECTHUTH O HUX Apyryio CTOPOHY B COOTBETCTBHU C I1.2.7 YCI0BHUH, ¢ 0053aTeNbHBIM YKa3aHHEM JTaHHBIX O XapakTepe
00CTOATENBCTB, OIEHKY MX BIMSHHUS HAa BO3MOXKHOCTH HCIIONIHEHHSI CTOPOHOW CBOMX 00s3arenscTB mo JloroBopy u
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IpeAINoaraeMblii CpOK HMX HCIOJIHEHHs (IIPU HAJTMYMM TaKOW BO3MOXHOCTH). [Ipy HEBO3MOXXHOCTH HCIIOJIHEHUS
00513aTeNIBLCTB B CPOK CBBIIIE 3-X (TpeX) MecsleB Kaxast n3 CTOpOH UMeeT IIpaBo pacToprHyTh JloroBop.

9. YPEI'YJIMPOBAHUE CIIOPOB

9.1 VYperynupoBanue criopoB CTOPOH COBEpIIAETCS B IPETEH3MOHHOM IOPSIJIKE.

9.2 TIperen3un paccmarpuBarorcsa CtopoHamu B TeueHue 10 (mecsTr) KaJeHIapHBIX THEH ¢ TaThl MX IMOJTydeHHS OJHOH
n3 CTopoH.

9.3 Cnopel, HE YpErylnMpOBaHHBIE B IPETCH3MOHHOM HOPAIKE, IOUISKAT pa3pEHICHHI0O B COOTBETCTBHH C
JIEHCTBYIOILKM 3aKOHOAATENLCTBOM PD.

10. CPOK JEHCTBHUA JOTOBOPA U MOPSAIOK ETO PACTOPKEHUA
10.1.  [loroBop BCTyHaeT B CHUIY:

e ¢ nparel noanucanust CtopoHamu 3asBieHus/3asiBIeHNs] 00 U3MEHEHNH YCIIOBUI Ha OyMa)KHOM HOCHTEIE;

e ¢ narbl noanucanus Ipeanpustrem 3aseinenus/3asBienns 06 u3MeHeHuH ycuosuii D111,
10.2.  [loroBop AEHCTBYeT O3 OrpaHHYCHHS CPOKa.
10.3.  Jlrob6as Cropona mo JloroBopy BIpaBe €ro JOCPOYHO PACTOPTHYTh B OAHOCTOPOHHEM BHECYIEOHOM IMOpsIKe,
MICEMEHHO YBeIOMHUB 00 3ToM Apyryro CropoHy He MeHee deM 3a 30 (TpuamaTs) KaJleHOApHBIX ITHEH 1O JaThI
pacTOp>KEHUSL.
10.4. CTOpPOHBI OCYHISCTBIIIIOT pacdeThl/B3aMMoOpacueTsl B TedeHHe 18 (BoceMHammaTh) MecsimeB C JaThl
pactopkenus Jorosopa. Ilpeanpusitue BoliuiauuBaeT banky cymmbl Onepauuii B OpsAKE, YCTaHOBJIGHHOM 1. 5.1.3
YcnaoBui.

11. MPOYHUE YCJIOBUS

11.1 CtopoHBI COrNamaroTCs, YTO HICTOYHUKAaMU IIPAaBOBOTO PeryIupoBaHus oTHomeHuit CTopoH B pamkax Jlorosopa

SBJISIIOTCSL HACTOSIIME Y CJIOBHS, JCUCTBYIONEe 3aKOHOAATenbcTBO P®d, mpaBuia, craHmapTbl M PEKOMEHIAINU

[TnaTeHBIX CHCTEM NPH YCIOBUH UX HE POTHBOPEUMS JEHCTBYIOIEMY 3aKOHOAATEIbCTBY PD.

JIroOble ycnoBusi M NONOKeHUs1 J[oroBopa, KOTOpble MPOTUBOPEYAT MOJIOKEHHUsIM npaBui [lnaTesxHbIX cucTeM (Kak

M3BECTHBIX B MOMEHT 3akitoueHus /loroBopa, Tak M BBEJCHHBIX B JICHCTBUE B OyIyIIeM), JOJDKHBI ObITh IIPHBE/CHBI B

COOTBETCTBHE C MpaBuiIaMHu [11aTeXXHBIX CHCTEM, €CIIN 3TO HE IPOTHBOPEUUT 3aKOHOATENbCTBY PD.

11.2 Wadopmammsa, mnoxydeHHas [Ipemnpustiem B pamkax wucnonHeHus [oroBopa (Homepa Kapr, ®.U1.O.

[Noxymareneii, cymmsl Onepanuii u T.7.), SIBIAETCS KOHPUACHIMAIEHON U HE MOMJICKUT Tepeaatde TPEThHM JINLIaM, 3a

HCKITIOUEHHEM CITydaeB, IIPEeyCMOTPEHHBIX AEHCTBYIONIMM 3aKOHOAAaTesCcTBOM PD min ycnosusimMu JloroBopom.

11.3 CropoHsI 0053yI0TCS HE pa3rJallaTh IOJyYSHHBIC B X0/1¢ HCIIONHEHNS JIoroBOpa CBEJeHNS, BKIIIOYAs:

OTIMCaHUE 3aIIUTHBIX A1eMeHTOB KapT;

TEXHOJIOTHUIO MpoBeaeHust Onepanuii;

nHpopmanuio 06 ynpasneHnn, pUHAHCOBOM 1 MHOIT AesTenbHOCTH CTOPOH;

MHYI0 MH(GOPMAIHIO, pa3rialieHiHe KOTOPOH MOXKET MPUBECTH K BO3HUKHOBEHHIO YOBITKOB WJIM HETaTHBHO
MOBJIMATH Ha JIETOBYIO penyTannio CTOpoH.

[penocraBienne ykazaHHoW HH(GOPMAIMH JOMYCKAETCsl TOJIBKO IPH coryiacuu odenx CTOpoH.

JlaHHOE ToJIoKEeHue He oTMeHseT 1. 5.1.6 YciioBuid.

11.4 Ilpennpusitue 3aBepsier, 4ro peanusanusi Toapos/ycayr B TCT ocymecTBiseTrcs B COOTBETCTBHH C

TpeOOBaHUSAMHU JEHCTBYIOIIETO 3aKOHOAaTebCTBa PD.

11.5 Hwu onna n3 CTOpoH HE BIpaBe MepeaaBaTh CBOM 00S3aHHOCTH W/WJIM Mpasa 1o JloroBopy TpeThUM JuIaM 0e3

MICBMEHHOTO COTJIacOBaHMs ¢ Apyroi CTOPOHOM, 3a HCKIIIOYEHHEM CIIydasi peopranu3anny oHoit n3 CTopoH.

11.6 B cmyuae peopranmsanmu ogHod n3 CTopoH o0s3arenscTBa 1o JloroBopy B HONHOM 00beMe MEpEeXoisT K

npaBonpeeMHUKy. B ciiydae numkBumanmum oaHod u3 CTOpPOH HUMYyIeCTBeHHble TpeOoBaHusi npyroid CTOpOHBI

YIIOBJIETBOPSIFOTCS 33 CUET UMYILECTBA JIMKBUAMPYeMOii CTOPOHBI B yCTAHOBJICHHOM 3aKOHO1aTebcTBOM P mopsizike.

11.7 HHcTpyKTHUBHBIE MaTepualibl, Kacaroliuecs npeaMera JloroBopa, BKIIIOHYasi JOKYMEHTBI, CCBUIKM Ha KOTOpBIE

JIAIOTCSl B HACTOSIIMX YCIOBHSX, pa3MelieHHble Ha OduuumanbHoM caiite baHka, cTaHOBATCS 00s3aTENbHBIMH K

MCIIOJIHEHHIO CO clielytoniero paboyero jJHs 3a AHeM pasMelienus ux Ha OdunuansHoM caiite baHka, ecny He ykazaHbI

WHBIE CPOKH BBOJIA MX B JICHCTBHE.

11.8 Undopmanus, ykazaHHas B 3asBieHUN/3asBICHUN 00 M3MEHEHUH YCIIOBHH, M3MEHSETCS IyTeM O(QOpMIICHHS

[IpeanpusiTueM KOPPEKTUPYIOLIETO 3asBICHNUS, U JISHCTBYET ¢ aThl ero noanucanus [Ipeanpustiem.

11.9 Bce yBemomieHus u 3anpockl 1o JloroBopy, 3a HCKIIOUCHHEM ClTy4aeB, Korja JJoroBopoM npeaycMoTpeH HHOU

HOPSJOK MX HaIlpaBJIeHUs, CYMTAIOTCSl HAIPaBJICHHBIMH HaUISXAIIUM 00pa3oM apyroii CTOpoHe B COOTBETCTBHH C 1.

2.7 YcnoBuid.

5 IIpu HaMYKUU TEXHUYECKOM BO3ZMOMKHOCTH.
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