¥ CBEP BAHK

Ipnioxenne Ne 12 k Aiiboomy
Konx 120211041/1

Hannas popma npumensemcs ona [lpeonpusamuil, 3aKa04a0wux 002080p HA YCA0BUAX NYOIUUHBIX MAPpUdos

YCJIOBUA TPOBENEHUS PACYETOB MEXAY IAO CBEPBAHK U IPENNIPUATUEM 11O
OIIEPAIIIAM C UCIIOJIb30BAHUEM BAHKOBCKHUX KAPT (QKBAUPHUHI') HA YCJIOBUAX
IIYBJINYHBIX TAPU®OB

B macrosmux VYcnoBusx mnpoBeneHus pacueroB Mmexny IIAO Coepbank u IlpeampuarneM 1o OmepamisM ¢
WCIIONIb30BaHUEM OaHKOBCKHX KapT (PKBaiipuHT) (manee — YcioBus), 3asBICHHH O MPUCOCAMHEHUHN U JOKyMEHTAX,
CCBIJIKH Ha KOTOpPBIE JAIOTCS B HACTOSIIMX Y CIOBHAX, HCIOJIB3YIOTCS CICAYIOLINE TEPMHUHBI, HMEIOIIUE ONPEACIICHHOS
HIDKE 3HAUCHUE.

1. OCHOBHBIE TEPMHHbI

1.1. AsTtopu3ammus — NpoleAypa MOJYYCHHs pa3pelicHUs OT BbaHKa->MUTEHTA WM WHOTO FOPUANYECKOTO JIUIIA,
JIEHCTBYIOILIETO OT €r0 UMEHH, Ha MpoBeaeHue Onepanuu.

1.2. AKTHBHBIHA DJIEeKTPOHHBII TePMHHAJ — 3apETHCTPUPOBAHHEIN B baHKke W MOATOTOBICHHBIH K AKCIUTyaTaIlH
DJeKTPOHHBIN TepMHUHAI, HE 3a0IOKMPOBAHHBINA XOTs OBl 1 I€Hb B KaJICHIapHOM MECSIIIE.

1.3. Bank - [Iyomuunoe akiponepHoe o6inectBo «Coepbank Poccum» (ITAO CoepbaHK).

1.4. BbankoBckas kapra (Kapra) — pacuerHas (nebeToBast), KpeIUTHasI WIK TpeIoIUIaueHHass KapTa ¢ JIOTOTHIIOM
[TnaTexHOM CHCTEMBI, SIBJISIONIASICS JICKTPOHHBIM CPEeICTBOM IwiaTexa. [y coBepmenus onepanuii B8 TCT/Ha Pecypce
Kapra MoxeT ObITh Ipe/icTaBICHa Ha PU3NYECKOM HOCHUTEIIE, IyTeM yKa3aHUs e peKBH3HUTOB, a TAKKe Yepe3 MOOMIIbHOE
YCTpOHCTBO, KOTOpoe 1Mo3BoisieT [okymaTento coBepiaTh onepanyuy Mo TEXHOJIOIMH OecTIPOBOIHON BBICOKOYACTOTHON
cBs13u Manoro paauyca aeiicteus (NFC).

1.5. DBaHKOBCKHii cUeT — pacueTHBII CUET, OTKPHITHIN [IpenpusITHIO Ha OCHOBAHUH JOTOBOpa OAHKOBCKOTO CUETA.

1.6. Bauk-3KkBaiipep — KpeIuTHAs] OPraHU3aLNs, SBILIIOMASICS YIaCTHUKOM [L1aTe:KHOM CHCTEMBI, OpraHU3YIOLIAsT
TOYKH OpHeMa omiarsl TOBapoB/YCIYr U OCYIISCTBISIONIAS BECh KOMIUICKC (PUHAHCOBBIX OMEPALMi, CBS3AHHBIX C
BBINIOJIHEHHEM pacyeToB mo OmepaiusiM, COBEPIICHHBIM C HCIOJb30BaHueM KapT (B TOM 4HCIe, ¢ HCIONB30BAHHEM
pexBusutoB Kaptel / NFC-kapte! / QR-koja / Buomerpudeckoro meroaa unentudukamnuu /SberPay) B aTux Toukax.

1.7. BaHK-3MHUTEHT — KpeJUTHAs OpraHHU3alys, SBISIOMAsics yuacTHUKOM [11aTexHOM CHCTEMBI M OCYILECTBIISIONIAst
smuccuto Kapr.

1.8. buomerpuyeckHii MeTo[ MAEHTU(PHKANUM — YCTaHOBJIEHHE JUYHOCTH JlepkaTesst KapThl ¢ NPUMEHEHHUEM
TEXHOJIOTMH OMOMETPHYECKOTO pAclo3HaBaHMs OHOMETPUYECKMX JIaHHBIX Jina Jlepxatens xapreil.  Jis
ocyuiectBiieHns: Onepaiyii ¢ nomouiplo buomerpudyeckoro MeTos1a UISHTU(GHUKALME B MOMEHT rpoBeeHus: Onepanuu
omnatel ¢ ucnons3oBanueM Kaptel, TCT ocymiectBisier peructpanuio Jlep:karens KapThl IMyTeM CKaHHPOBAaHHS Ha
brorepmuHane 6noMeTpUIeCKUX TaHHBIX JHIa JlepxkarTens KapThl.

1.9. buomerpuyeckuii Tepmunaya (buorepmuHan) — DIEKTPOHHBIA TEPMHHAJ, OCHAIIECHHBIH OHOMETPUYECKHM
CEHCOPOM I CKAaHMPOBAHUS OMOMETPUYECKUX JaHHBIX JHIA Jleparens KapThl.

1.10. Benmop — pa3pabOTYHK MPOrPAMMHOTO 00ECIICUEHIs, CHCTEMHBII HHTEeTpaTop ((HhHU3NIecKoe U0/ FOPUIIIECKOe
JMLO/MHINBUIYAIBHBIN  NIPEINPHHAMATENb), OKAa3bIBAIOIIMH yCIyTM 1O MOAKIIOYEHHIO W TEXHHUYECKOMY
conpoBoxaeHuto QR-kona mis [peanpustuil. B pamkax Hacrosiero Jloroopa Bennop moxer:

e wuMerh ¢ baHKOM JIOTOBOpHBIE OTHOLIEHHS Ha pa3paboTKy mporpaMMmHOro obecredyeHus. CIHMCOK TaKUX
Bennopos omybonukoBan Ha OdunuansHOM caifte banka.

® OCYIIECTBISATH CBOIO JIEATENHHOCTh 0€3 JIOTOBOPHBIX OTHOIIEHUH ¢ baHKOM, mpu 3TOM JNEHCTBUS NaHHOTO
Bennopa baHkoM He perylaMeHTUPYIOTCS. U HE KOHTPOJIUPYIOTCS.

1.11. Bo3Bpar nJjare:ka — onepanus, HHUIMUpyeMas baHKOM-3MHTEHTOM B COOTBETCTBHH ¢ IpaBmiiamMu [TnaTexHoi
CHCTEMBI W OCTapHBaloOIas NpeabsBiIeHHy0 bankoM-akBaiipepom oneparuio (Tpanzakiuio). PesynbraTom onepanuu
«Bo3Bpat maTexa» SABISETCS CIIMCaHWE JICHEKHBIX CPEACTB co cueTa baHka-skBaiipepa u 3adncieHne Ha cueT baHka-
SMUTEHTA.

1.12. Jepxatean kaptoi (Jlepxarenn) — [lokynarens — pu3nUeCKOE JIUIIO, HA UMsT KOTOPOTO BhimylieHa Kapra?.

1.13. Joroeop — JloroBop Ha mpoBeaeHue pacuetoB Mexay ITAO Coepbank u IIpeanpusTHEM IO ONMEPAIUsIM C
WCIIOJIb30BaHNEM OAHKOBCKMX KapT (3KBaWPHHT) HA YCIOBUIX IMyOIUYHBIX TapH(OB.

! TIpumenumo Tonbko st Kapr, Beimymennsix [IAO CoepOaHk.
2 Onepanuu ¢ MCTIONB30BaHHEM BHOMETPHYECKOro MeToIa UIEHTH(HUKAIIMM MOTYT MPOBOIMTHLCS TONBKO C HCHONMb30BaHueM Kapr, Beimymennsx ITIAO
CoOepOaHk.



1.14. JlokyMeHT mo omepamuu — JOKYMEHT Ha OYMa)KHOM HOCHUTENE WJIM B JJIEKTPOHHOM BHJE, SIBIISIOIIMICS
OCHOBAHHUEM JUI OCYILECTBIICHHs pacueToB o OnepanusM ¢ ucnonb3oBaHueM Kaptsl.

1.15. 3asBnenme — 3asBICHHE O MPHCOCIWHCHWH K YCJOBUAM IpoBeaeHUs pacueroB Mexay [TAO CoOepbaHk u
[IpennpusTieM MO OMEepanysaM ¢ UCTIONb30BaHHEM OAHKOBCKUX KapT (SKBaWPHHT) Ha YCIOBUAX ITyOIHIHBIX Tapu(OB, a
Taroke 1o BeIOOpY I[Ipenmpusitust Kk YCIOBUSIM B3aMMOAEHCTBUSL CTOPOH NPH TOIKIIOUCHUH YCIYTH KPEAWTOBAHMS
(u3MYECKUX JHI JUTS OIUIaThl TOBApOB W/MJIM yCIYyr Ha 0a30BBIX YCIOBHSX, cocTaBlieHHOe No ¢opme banka. JanHoe
3asBieHue ucnoss3yercs i [Ipeanpustuii, He nMeoUMX ¢ BaHKOM JTOrOBOPHBIX OTHOLIEHWI MO DKBaWpHHTY B
TedeHue 3-x (Tpex) MecsleB A0 AaThl 3akirodeHus JJorosopa.

1.16. 3asBaeHue 00 M3MEHEHHH YCJOBHUI — 3asBICHNE O IPUMEHEHNH Y CJIOBHI TPOBEIeHIS pacueToB Mexay [TAO
Co6epbank u [IpennpusTieM 1O OIEpaIusaM ¢ HCIOTB30BaHNEM 0aHKOBCKHUX KapT (PKBAHPUHT) HA YCIOBHUSX ITyOJIMIHBIX
Tapu(oB, coctaBieHHoe 0 popme banka.

1.17. WHTepHeT-3KBapMHI —  OCyIIeCTBICHHE baHKOM-’KBaiipepomM  pacderoB 1o  OmepamusM ¢
pennpustisimu/ TCT, ocymecTBIAIONIMYA IpHeM OIIaTh 32 ToBapel/ycinyru Ha Pecypce ¢ ncons3oBannem Kapter (B
TOM YHCIIE C UCTIOIb30BaHueM pekBu3uToB Kapter /SberPay).

1.18. Kopn aBTopu3anum — OyKBEeHHO-LIM(PPOBOH KO, HOATBEPIKJAIONIUH YCIICIIHOE TTPOBEIcHHE ABTOPH3ALIUH.

1.19. KourpoabHo-kaccoBasi TexHuka (KKT) - mnporpamMMmHO-TeXHWYECKHE CpPEINCTBA M WX KOMIDICKCHI,
o0ecrieunBarOIINe 3aMMCh U XpaHEeHHe (PUCKATFHBIX JAHHBIX B (PUCKaIBHBIX HAKOMHUTEISAX, GOPMHUPYIOMIHE (PHCKAIHHBIE
JIOKyMEHTBI, 00ecTieunBaroLIye repeady pUCKalbHbIX JOKYMEHTOB B HAJIOTOBBIE OpraHbl Yepes oneparopa (GpucKambHbIX
JaHHBIX U IICYaTh q)HCKaJ'ILHbIX JOKYMCHTOB Ha 6yMa)KHI)IX HOCUTEIIAX B COOTBETCTBUM C IIpaBUJIaMU, YCTaAaHOBJICHHBIMU
3aKoHoAaTeascTBOM Pocculickoit denepanuu 0 IPUMEHEHUH KOHTPOJIBHO-KaCCOBOM TEXHUKHU.

1.20. Jlmynbiii kabuHer WHTepHeT-3KBalipuHra — OaHKOBCKMH TIPOTPaMMHBI KOMIUIEKC, OTOOpaKaroIuit
uapopmanuio [peqnpusatust/ TCT mo Omepanusm, coBepiieHHEIM Ha Pecypce takoro Ipeanpusitus. JIndabrii kaOuHeT
WnrepHer-skBaiipunra siBisiercst yactbio CIIOII. [IpaBuna nonb3oBanus JInuneiv kabunetoM MHTepHET-3KBalipuHra
pa3merieHbl Ha OdunuansHoM caiite banka.

1.21. Jlnynsbiii kabuner TCT Sberbank Mobile POS — 06aHKOBCKMI NpOrpaMMHBIA KOMIUIEKC, B TOM YHCIE
MPEIOCTABISIONIIA BO3MOXHOCTh 0TOOpaXkaTh HHpOpManuio o OnepaiusiM, COBEPLISHHBIM C McHoib30BaHneM Kapt
Ha MoOmisHOM TepmuHane (mPOS), coxpaHiaTe M mepechutaTh Yekd, MOTydeHHbIE ¢ MOOWIBHOTO YCTpOWMCTBA
IIpeanpusitus.

1.22. MobuabHoe npuioxenne banka — nmporpammuoe obecrieuenune banka, npenocrasisemoe [Ipenmpusturo/TCT
st coBepiuenus: Onepauuii no Kapram.

1.23. MobuabHoe ycrpoiictBo IlpennpusiTusi — OJIEKTPOHHOE YCTpPOHCTBO (cMapTdOH WM IUIAHIIET),
npuHazexaiee [IpennpusiTnio, Ha KOTOPOM YCTaHOBJIEHO MoOuibHOe npuitoxkenue banka.

1.24. Moouabubiii Tepmunaia (MPOS) — 3JeKTpOHHOE MPOrPAMMHO-TEXHHYECKOE YCTPOHCTBO, MO3BOJISIONICE C
nomoiplo MobGunbsHOro ycrpoiictBa [IpeampusaTus, Ha KOTOpOM ycTaHOBIeHO MoOwibHoe mnpuinoxenue banka,
ocyuiectBisiTh TpueM Kapt B TCT nis nposenenus Onepanuid.

1.25. OfciayxuBamomas KOMHOAHUA — OpPTaHU3aIWs, NCHCTBYIOIIAS OT MMEHH W IO MOpy4YeHHIo baHka B memsix
BEIIIOJTHEHHUS BO3JIOKEHHBIX Ha baHk B pamkax Hacrosmiero JloroBopa GYHKIOWEH. AKTYanbHBIA IIepeYeHb
OO0cnyXUBarOIX KOMIIAHUH pa3Mmemnaercs Ha OdurmansHoM caiite banka.

1.26. Omepanms — neiictBue, ocyuecrBisiemoe [Ipennpusituem/TCT/TTokynarenem B ToM unciie Oneparusi oriaThl,
Omnepanus otMeHsl, Onepaius Bo3BparTa, COBEpIICHHAs ¢ UCHOIb30BaHHEeM KapTel (B TOM 4HCIIE C HCIOJIb30BaHHEM
pexBusuToB Kaptel / NFC-kapter / 6e3 npexbssienus Kaptel / buomerpudeckoro metona uneHrudukanun / QR-koxa
/SberPay).

1.27. Omepamusi BoO3BpaTa — omepauuss 10 Bo3Bpary IlpeanpusTeM ACHEXKHBIX cpeacTB I[lokymaresro,
ocyuiecTBisieMas pu Bo3Bpare/otkase [lokynaTesnem ToBapos/yciyr, olulaueHHbIX paHee B pamkax Onepaiuy oriaThl.
Omneparus Bo3BpaTa OCYIIECTBIISIETCS TONBKO TTOCIIE POBEACHUS DJIEKTPOHHOW CBEPKHU UTOTOB.

1.28. Omepauusi omiatsl — onepanus 1mo omiate ToBapos/yciyr, BeimoaHseMas Ha [Ipexnpustun/ TCT/Pecypce mo
Kapre (B ToM uncie, ¢ ucrnonbp3oBanieM pekBusntoB Kapter / NFC-kaptel / BroMeTprdeckoro Metoza uaeHTH)UKAIIAH
/ QR-kona / SherPay) ¢ nposenennemM ABTOpH3aLIUH.

1.29. Omepanmsi oTmMennl — omnepauusi, BeimonHsemas [Ipennpusriuem/TCT Ha DnexrpoHHOM TepMuHaie/Cmapt-
tepmuHane/Pecypce, ¢ nenpio oTMeHsl ABTopuzanuu. Oneparys OTMEHBI ABTOPU3AIMU BBIMOIHSIETCS 10 IPOBEACHHS
ONEeKTPOHHOU CBEPKH UTOTOB.

1.30. Ornoxennblii miaarexx — Omepanus OIUIaThl, OCYIIECTBIseMas Ha OCHOBAHMM IIOJYYEHHOTO OT
peanpusatust/TCT coobuieHus, HamNpaBIEHHOIO C HCIOJb30BaHUEM OJEKTPOHHOTO TEPMHHANA, O HAJIUYUH
3apoipkeHHocTH Tlokynarens nepex [peanpustuem/TCT, oka3pIBaroIMM rOCTHHUYHBIE/ TIPOKATHBIE YCITYTH/YCIYTH 110
OpraHu3allK BOJHBIX KPYH30B U T.II., IOCJI€ OKOHYATEIbHOIO pacyeTa.

1.31. O¢unuanbublii caiit Banka — opuuunansHeiil caiit banka https:www.sberbank.ru®.

3 https:www.sberbank.ru pasnen «KopropaTtusrbIM knreaTaM/Manomy 6usHecy u UITy




1.32. IlnarexkHasi cMCTeMa — COBOKYIIHOCTh OpraHU3alnii, B3aUMO/ICHCTBYIOMINX MO TpaBuiaM [1naTexxHol cucteMsl
B IIEJISIX OCYILECTBIICHUSI IEPEBO/A AEHEXKHBIX CPEICTB.

1.33. IlnarexHasi crpaHuna (npuMmeHnMmo aius VHTepHeT-3KBadpuHTa) — CHelHajibHas CTPAHWIA, HCIIONb3yeMas
Ioxymatensmu st BBoja pexBusnuToB Kapter Ha Pecypce. Ilpeanpustne mMoxxkeT mMeTh coOcTBeHHYIO [lmarexxHyro
CTpaHUILy.

1.34. SberPay* — ocymecrienue bankom-3kBaiipepom pacueto no OmnepauusM omatel Ha Pecypce ¢
HCIIONIb30BaHNEM MOOMIbHOTO MpuioxeHns «Coepdank Onmnaita» 1160 mocpeactsom SMS-0aHka (MOOIITFHOTO OaHKa).
VYeayra npeaocTaBisieTcss B MOMEHT NOAKIIOUEHUs HTepHET-9KBalipuHTra.

1.35. HOBTOpHIOIIIl/IeCSI IVIATEKU — IUIATCKU B OIJIATY TOBapOB/YCJ'IyF, OCYHICCTBIIAEMBIC PETYJIAPHO B TCUCHHC
OIPCACIICHHOTO NE€pHOJia BpECMCHH.

1.36. IToxkymaTtesb — pU3NUECKOE JTUIIO, HA MM KOTOPOro BImyIieHa Kapra u ocymecTsirsttoniee Onepanui B MeNsX
nproOperennst uM ToBapa/ycayru wim Bo3BpaTa/oTKasa oT ToBapa/yciayru

1.37. TIokynku B KpeIuT — CEPBUC, IIPEIOCTABIIIIOIINI BO3MOKHOCTE o1uiaThl [lokynarenem Tosapos/ycmyr B TCT/Ha
Pecypce 3a cuer mpemocraBimeHHoro bankom Ttakomy Ilokymaremro kpemura/kpennta ©Oe3 meperuraTsl. [l
npenocrasieHus [lokynartensM yka3aHHOM B HACTOSIIEM IIyHKTE BO3MOXHocTH, IIpenmpustue 3akmoyaer ¢ baHkom
JloroBop Ha MOIKITIOYEHUE YCIYyTH KPEOUTOBAHHUS (U3MUYECKUX JIUI A OIUIATHI TOBAPOB W/MIIM YCIYT Ha 0a30BBIX
YCIOBUSIX B COOTBETCTBHM C YCJIOBHAMH B3aUMOJACHCTBUS CTOPOH MNP IOAKIIOUYCHWH YCIYTW KPEIUTOBAHUS
(u3MYECKUX JIMI] VISl OIUIAThl TOBAPOB W/MIIM YCIYT Ha 0a30BBIX YCIOBHSX, pa3MelIeHHbIME Ha OQHIUaIbHOM caiTe
banka.

1.38. IlpenaBTopu3amus — onepanys 10 pe3epBUPOBAHMIO JCHEXXHBIX CpeAcTB Ha KapTe [uis mocnexyromnei omaTel,
Tpebyromas noareepxaeHns co ctoponsl [Ipeanpusatus/TCT ¢ ykazaHueM CyMMBI CIIICaHUSI.

1.39. Ilpennmpusitme — ToproBo-cepBucHoe mpennpusatue (TCII): ropuauyeckoe  NUIO/MHIVMBHIYaTbHbIH
npennpuaumarens (UI1), npuanmaromye KapTel B kauecTBe cpeAcTBa OIIaTel TOBapoOB/yCIyT Ha OCHOBAaHHMH YCIOBHI
HacTosimiero Jlorosopa. Ilpeanpusarie MoxxeT MMeTh ofHY TOpProBO-CEpBHCHYIO TOYKY WM CeTh M3 IBYX H Ooiee
ToproBo-cepBUCHBIX TOYEK.

1.40. TIIporpamma JosIILHOCTH JJIs1 Aep:kaTteneii kapt «MUP» — nporpamma nootpenus aepxarenei kapt «MUP»,
peanmusyemas AO HCIIK u npenycmarpuBaromast Bo3spat IIpeanpusituemM yactu cpeAcTB, MOTydeHHBIX o Onepanusim,
COBEpIIEHHBIM C ucnosnb3oBaHueM KapTel «MHWP» B TCT Ilpennpustus u YAOBIETBOPSIOIIMX YCIOBHUSAM,
cormacoBanHeIM Mexay IIpemmpustuem u AO HCIIK. YcmoBust ywacTus, cnocoOBl U TMOPSAIOK B3aWMOJCHCTBUS,
TapuQBbl, IpaBa U 00I3aHHOCTH YIACTHHKOB, a TaKkKe Ha3zBaHue [IporpaMmel IOSUIBHOCTH [UIs iepkaTenei kapT « MHUPy»
perymupyrorcs npasmwiamu AO HCIIK, onyOinkoBaHHEIME Ha caiiTe Www.privetmir.ru.

1.41. Pa6ouwmii 1eHb — JICHb, KOTOPHIH HE MPU3HAETCSI B COOTBETCTBUH C 3aKOHOAATENLCTBOM Poccuiickoit deneparinu
BBIXOJHBIM M (MJIH) HEpaOOUYUM MPa3THUIHBIM JTHEM.

1.42. Pacuernasi gata mepepacdera Tapuda — 00 gacoB 00 Munyt® 0] 4mciIa KaleHIapHOTO MECAIaA, B KOTOPYIO
ocymiecTBisieTcs epepacuer Tapuda.

Jns Tpennpustuii, BrepBblie 3axmounBumx Jlorosop®, nepsas Pacuernas nata nepepacuera Tapuda ycTaHaBIMBAETCS
B 00 gacos 00 muayT’ 01 "rcna 3-T0 (TPEThEro) KaJeHIapHOTO MECSIA C JaThl 3aKII09eHus Jlorosopa.

s Tpeanpustuii, 3akar04nuBIINX ¢ bankoM 3asBiicHre 00 H3MEHCHHUU YCIIOBHIA/ IOTIOIHUTEIHLHOE COTTIAIIICHUE, TTEpBast
Pacuernas jara nepepacdera Tapuda ycranaenusaercs B 00 wacop 00 munyr? 01 umcia KajeHAApHOro Mecsla,
CJIE/IYIOLIETO 32 MECSLIEM MOANUCAHUS JIOTOJIHUTEIBHOTO COTJIalIeH s/3asBICHUS 00 U3MEHEHUH YCIOBHIA.

1.43. PacuyerHasi unpopmanus — uHpopmanus o Onepanusiv, neperaBaemas B bank-akBaiipep B paMkax MpoBeAeHHs
MpOIEeyps! DIEKTPOHHOH CBEPKU UTOTOB 3a ONPEIENeHHBIN MePHO.

1.44. Pac4yeTHbIii mepuoa — KAICHIAPHBII MeCsI], MpeamecTByoImiA PacueTHol nate mepepacyera Tapuda.

1.45. PeBepcuBHasi Tpan3akuusi — GUHAHCOBO-MH(DOPMALOHHOE COOOIIEHUE, KOTopoe baHk-3KkBailipep HampasiseT
B [lnmatexxHyro cuctemy JUisi OTMEHBI paHee HampaBieHHOW TpaH3akuuu (HampuMmep, B clydyae OIIMOOYHOTO
npexbsinenns Tpansakiuu). B pesynbrare 00paboTKy 3TOro coo0IIEeH s TPOUCXOINUT CITUCAHKE ICHEKHBIX CPEJCTB CO
cuera banka-skBaiipepa (co cuera [lpexnpusitusi) u 3aumcieHue ux Ha cueT banka-smurenra (Ha cuer KapTbl
[Mokynarens).

1.46. Pecypc — caiiT B ceTH HWHTEpHET, MOOWIbHOE MPHUJIOKEHHE WIM HHOE HHPOPMAIMOHHO-TEXHOJIOHYECKOe
pemieHre (B TOM HYHCIIE€ MECCEHDKEPHl M COIMajibHbIE ceTn), mo3Boirttontne I[Ipennpusaturo/TCT ¢ momomnsio
MPOTPAaMMHO-ANMAPaTHEIX CPEACTB, IPEJOCTABIEHHBIX baHKOM, OCYIIECTBIATh peanu3anuio ToBapoB/yciayr
IToxynarensm.

4 Tonbko ans Kaprt, smutuposanubix [IAO C6ep6ank, 3a uckmodennem Kapr Momentum

5 BpeMst yKa3aHO MOCKOBCKOE

8 [Tpu oTCyTCTBUM HHOTO 3aKTI0UeHHOTrO0 JloroBopa Ha poBeieHHe pacueTos Mex1y ITAO Coepbank u [IpeanpusTHEM ¢ UCTIONB30BAHHEM GAHKOBCKUX
KapT (9KBapHHT).

" BpeMsi yKa3aHO MOCKOBCKOE



1.47. Coepbank OHIaiiH — aBTOMaTH3MpOBaHHAs 3allWLICHHAs CUCTEMa JMCTAHIMOHHOTO OaHKOBCKOTO
obciyxuBanus Jlepxarens ¢ UCNOIb30BaHUEM MOOHIBHOTO TpHioxkeHus «Coepoank Onmaitny.

1.48. CBoaHblii YeK 3IJEKTPOHHOIO TepMHHAJa — OyMaXHBII OTYET, pacledaTblBaeMbIi DIEKTPOHHBIM
TepMuHAIOM/CMapT-TEpMUHAIIOM H COAEp)KAIIWi HWTOroByI0 HWHopmanuio mo OmepamusM 3a OINpeneTeHHbII
HPOMEKYTOK BPEMEHH.

1.49. Cucrema IHCTAHLMOHHOTO0 0AaHKOBCKOro odciay:kuBaHus (cucrema /IBO) — aBTOMaTH3MpOBaHHAs CHCTEMa
«Coepbank buznec OHIaifH», MOCPEICTBOM KOTOPOI OCYIIECTBIIACTCS AWUCTAHIIMOHHOE OAHKOBCKOE OOCITy)XKHBaHHE
[penupusaTHs Ha OCHOBAaHUH OTIEIBHO 3aKJIFOYEHHOTO A0roBopa ¢ bankoM.

1.50. Cucrema mpoBeaeHUs JIeKTPOHHBIX IuiaTexeii (mamee — CIIDII) — crnenuamU3UpPOBAHHBIN aNmapaTHO-
NpOTPaMMHBIA KOMIUICKC baHka, MpeqHa3HAuCHHBIA JUIsi MPOBEACHUS OC30MACHBIX AIICKTPOHHBIX IUIATEKEH C
ucnoip30BaHrueM KapT B ceTu UHTEpHET.

1.51. Cmapt-POS — annapatHO-IporpaMMHBIIl KOMIUIEKC, COCTOSIINI N3 MOJHO(PYHKIIMOHAIBLHON OHJIAHH KacChl Ha
6aze onepannoHHoi cucteMbl Android 1 DIIEKTPOHHOTO TEPMHHAJIA B OJTHOM KOPITyCe.

1.52. CmapT-TepMHHAJ — aNIIapaTHO-NPOTrpaMMHBIN KoMInieke, CMapT-POS/DBoTOp+, TO3BOIISAIONIHIA OCYIIECTBIISAT
npueMm Kapt B TCT mns nposenenust Onepanuii 1 obecriednBalomni repeaaqy GUCKaJbHBIX TaHHBIX B DenepanbHyo
HasoroByto ciyx0y Poccuiickoit @enepannn. CMapT-TepMUHAT SBISAETCS COOCTBEHHOCTRIO baHKa M yCcTaHaBIMBAaeTCs
Ha cpok nerictBusa Jlorosopa. CMapT-TepMHUHAI NPEAHA3HAYCH H MOXKET HCIIOIb30BATHCS TONBKO B IESX HCTIOJHEHUS
JoroBopa. CMapT-TepMUHAIIBI MOTYT OBITh OCHAIICHBI YCTPOMCTBAMH, MO3BOJIIOIIAMHU PACIO3HABATh M CUUTHIBATH
onHoMepHbIi (1D ckanep) mwnm AByMepHBIN mTpuxoBoil ko1 (2D ckaHep), KOTOpBIE UCTIONB3YIOTCS JUII MapKUPOBKHU
TOBapoB, C YIMAaKOBKH TOBapa M OOECIEUMBAIOIIMMH repenady sToid mHpopmanuu Ha Cwmaprt-tepmunan wiau KKT.
Onwucanue yciyr, GopMUpyromux tapudbl ¥ mapaMmerpbl cepeuca CMmapT-TepMuHaia, pa3MerieHsl Ha OQuiraibHOM
caiite banka.

1.53. Craungapr PCIl DSS (Payment Card Industry Data Security Standard) — crammapt 3ammrtel HHpOpMAIHH,
pa3paboTaHHBI  MEKIYHApPOAHBIMH IUIaTexHbiME —cucTeMamu  MasterCard  Worldwide, Visa International,
HallMOHAJILHOM MaTexHoi cuctemoit « MUP» 1 ncronp3yeMblil MX yuaCTHHUKaMU IpH oOMeHe HH(opMalueld B paMKax
npoBeaenuss Omneparmii. CootBercTBenHo Site Data Protection Account mms MasterCard Worldwide, Information
Security ns Visa International, Mir Accept s HarmoHaIBHOM MIATEXHOM crcTeMbl « MUPy.

1.54. Tapudwbi — cronmocTs ycnyr baHka 3a BEIIOTHEHHE pacdeToB ¢ [Ipenmpusaruem mo OnepanusM OIUIaTH B BHIC
NPOLIEHTA OT CyMMBbI Kaxkaoit Omeparuu oruiaTel M pa3Mepa IUIaThl 3a cepBUCHOe obOciyxuBaHue. [lopsnok pacyera
Tapuda ocyIiecTBIsIeTCs B COOTBETCTBUH ¢ 1. 2.5 YcnoBuid.

1.55. Texnonorusi 3DSecure — TexHojorus ayreHTH(uKarmuu [lokymaTens Ipu TPOBENCHHM IUIATSXkKEH uepes
nyOJIMYHbIe CeTH, OCYIIECTBIsIEMasi B COOTBETCTBHU ¢ MexayHapoaHbiMu ctangaptamu Verified by Visa, MasterCard
SecureCode u HanmoHanbHON mIaTexHOW cuctembl Mir Accept. B pamkax JaHHOW TEXHOJIOTHH ayTEHTU(DHKAIUS
[Mokymatens ocymiecTBiseTcs Ha cepBepe baHka-amuTeHTa.

1.56. Tomap/ycayra — ToBap, pabora, yciyra, pe3yibTaT WHTEIUICKTYAIbHOW IEATCIBHOCTH, peali3yeMble
IIpeanpusituem B TCT.
1.57. ToproBo-cepBucHaa Touka (TCT) — mnonpazmenenme llpemnpusrtus, 3aperucTpupoBaHHoe baHkoM Ha

ocuoBanuu Hudopmanuu o TCT, B xoTOpoM ocymiecTBaseTcss peanusaius Tosapos/ycayr I[okymaremasim. dopma
Nudopmanus o TCT paszmemena Ha OdurmansHoM caiite banka.

1.58. Toprosblii aBTOMAT — YCTPOWCTBO, Ha KOTOPOM YCTAHOBJEH OJEKTPOHHBIH TEpMUHAJ, OCYIIECTBISIONIEE
topropmto ToBapamm/ycimyramu, oOIUiaTa ¥ BbIJada KOTOPBIX OCYIIECTBISIETCS C IOMOIIBI0 TEXHHYSCKUX
npucrocoOeHni, He TPEOYIOIUX HENOCPEICTBEHHOI0 yuacTus paboTHuka [Ipeanpusrusi.

1.59. Toprosslii KBaiipuHr — OocymiecTBIeHHe baHkoM-3kBaiipepom pacueToB mo OmneparmsaM ¢ Ilpeampustuem,
OCYIIECTBIISIOIIM IpueM orutatsl 3a Tosapsl/yciayru B TCT c ucnons3oBannem KapTel (B TOM Ynciie ¢ HCIONb30BaHUEM
pexBusuToB Kaptel / NFC-kxaptsr / 6e3 npenbseinenus Kapter / buomerprdaeckoro merona unentudukammm / QR-koma).
1.60. Tpamzakuus — ¢uHAHCOBO-MH(POpMAIMOHHOE coobmieHue o coBepmennn Omepanuu ¢ Kaproit B TCT/Ha
Pecypce.

1.61. Yek aaexkrponnoro tepmuHaina (Uek) — pokymeHT no Ornepaiuu, pacredaTblBAMbIi DIEKTPOHHBIM
TepMuHaTOM/CMapT-TEPMUHAIIOM U CoJepsKaiiuii nHGopmamnmio o mpoBeAeHHONH Onieparuu.

1.62. IBoTOp+ — anmapaTHO-IPOrPaMMHBIA KOMIUIEKC, COCTOSIIMI U3 TOJIHO(YHKIIMOHAILHOM OHIIalH Kacchl Ha 0ase
ornepanoHHOH cucteMbl Android 1 BBIHOCHOTO DJIEKTPOHHOT'O TEPMHUHAIA.

1.63. Daexrponnas nmoamuch (I11), Kirod 31eKTPOHHOI MOANMCH — JJaHHBIE TEPMUHBI IPUMEHSIOTCS B HACTOSIIIIEM
JHoroBope B cootBetcTBUM ¢ DeaepanbHbiM 3akoHOM 0T 06.04.2011r. Ne 63-D3 «O06 31ekrpoHHON moamucmy. Bung OI1
omnpenensaercs [oroBopoM o MpeJoCTaBIEHUH YCIyT ¢ UCNob30BaHueM cuctemsl JJBO.

1.64. DieKTpPOHHAsI CBepKAa UTOrOB — IIPOIIEAYPa Nepeaaun OT IINEeKTPOHHOTO TepMmuHana/Cmapr-repmunana/CITIIT
B bank pacuernoit uadopmarm 06 Onepanusix 3a onpeaeIeHHbIH EPHO.

1.65. DeKTPOHHBIH TepMHHAT — D3JIEKTPOHHOE NPOrpaMMHO-TEXHHYECKOe YCTpoHcTBO banka (B TOM umcie
JIOTIONTHATENRHOE 000PYIOBaHUE H/UITH ClieHanbHOe mporpaMmuoe obecriedenre KKT), mo3Bossiionee oCyIiecTBIsATh
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npueM Kapr B TCT nns npoBenenunst Onepanuii. 1eKTpOHHBIA TEPMHUHA BKJIIOYAeT B ceds B TOM yucie MoOHIbHBIN
tepmutan (MPOS), Buomerpuueckuit TepMUHAN. DIEKTPOHHBIA TEPMHHAN SBJISCTCS COOCTBEHHOCThIO baHka u
yCTaHaBIMBaeTCsd Ha Cpok AeifctBus JloroBopa. DNEKTPOHHBIN TepMHMHAN NMPEIHA3HAUYEH M MOXET UCIOJIb30BaThCS
TOJIBKO B IIEJIIX UCTIIOIHEHUs JloroBopa.

1.66. API (Application Programming Interface) — nmporpammusie uaTepdeiicsl cuctem banka/maptaepo banka,
B3aUMOJIEHCTBUE C KOTOPHIMH IO3BOJSIET HPOrPAMMHOMY OOeCIeueHHo [IpenpusiTis [OJdy4aTh JaHHbIE,
npejocTasisiemMbie mocpeactsoM APl ¢ yaetom xapakrepa ero HCIoib30BaHuUs.

1.67. QR-kox (Quick Response Code) — nByXMepHBI#f IITPHX KOJI, TO3BOJISIOIIHNI OCYIIeCTBIATE OTIepaIiio OIIaThl
HOCPEACTBOM CYHUTBIBAHUS TAKOTO MITPUX KO C MCIOJIL30BAHUEM CIENHMAIBHOIO IIPOrPAMMHOTO 0OECIIEUEHH S,

QR-k01 MOXeET OBITH 2 THUITOB:

e QR-xom maprtaepa. Jlns cosepmieHust Omepaiii OIDIATHI MOCPENCTBOM cumuThiBaHWsA QR-koma maprTHepa
INokymaTens CKaHHUPYEeT CBOMM MOOWIBHBIM YycTpoiicTBoM pasmeineHHbii B TCT QR-xom. [lanee IlokymaTens
CaMOCTOATENLHO BBOIUT cyMMy Orepaiiiy oriaTel Ha CBOEM MOOMIIEHOM YCTPOMCTBE (€CIH MPUMEHSIETCSI CTaTHYECKUI
QR-xon) mnbo noareepxaaet cymmy Onepanuy oIiaThl, KOTOpas MOSBIISIETCS HA 9KpaHe MOOMIBHOT'O YCTPOWUCTBA Cpasy
nocne ckanupoBanusi QR-koma maptHepa (ecmu mpumeHsietcs auHammudeckuit QR-xom). dunamuueckuit QR-xox
napTHepa reHepupyeTcss MHAUBUIYaIbHO MO Kax Ay Onepanuio OiaThl.

e QR-kox nokynarens. s coBepruenus Onepaiuu omaThl HOCPeICTBOM cunThiBaHus QR-kona nmokynarens,
[Mokynatento HEOOXOAUMO CHayayia creHepupoBaTh QR-koj mokymarens B MOOWIBHOM HpWiIOKkeHUH baHka, a 3atem
npenocraButh Takod QR-kon mokynarens s ckanuposanus B TCT.

2. OBIIME NOJIOXEHUSI

2.1. 3assienue/3asBieHue 00 HM3MEHEHMM YyciioBHH, Tapudbl m Hacrosimme YcinoBus sBIsitOTCs JloroBopom Ha
npoBeneHue pacuetoB Mexay [TAO Coepbank u IIpennpustueM Mo OnepaiusM ¢ HCIOJb30BaHUEM OaHKOBCKHUX KapT
(oKBalipuHT) Ha YCJIOBHAX IMyONMYHBIX Tapu(oB. JOKyMEHTHI, CCHBUIKM Ha KOTOpBIC JAIOTCSA B HACTOSIIUX Y CIOBUSX,
ABJISIIOTCSI HEOTheMIIeMol JacTeio [loroBopa. Tapudsl n Hactosmme YcnoBus pa3memmnatoTcs Ha OduimansHOM caifte
banxka.

2.2.  JloroBop MOXeT OBbITh 3aKJIOYeH Ha OyMa)KHOM HOCHUTEJE WM B JJIEKTPOHHOM BHAE C HMcHoib3oBaHueM Ol
[peanpusTusi, eciau 3TO MPEAYCMOTPEHO MHBIM JOTOBOPOM, paHee 3akiroueHHbIM Mexnay [Ipeampustuem u bankom
(JIoroBOpoM 0 MPEOCTaBIEHHH YCIyT ¢ MCOJb30BanueM cuctembl JIBO) n/uin k JJoroopom-Koncrpykropom®.

[peanpusTusi, 3aKIOYUBIINE ¢ BaHKOM JOTOBOp Ha MHBIX YCJIOBHUS MpoBeleHusi pacueToB mexay [TAO CoepbaHk u
NPEeANPHUATHEM TI0 ONEPALMSIM C HCIOIb30BaHUEM OAHKOBCKUX KapT (9KBAMPHHT), MOTYT NPUCOEIUHNTHCS K HACTOSIINM
YcnoBusim myteM oopmiieHUs 3asiBICHUS 00 N3MEHEHUH YCIIOBUI/ IOTIOJIHUTEIBHOTO COTJIAIICHHS.

2.3. U3menenune wuHpopmanuu, ykazanHoil [Ipeampustuem B 3asBicHHn/3asBleHHH 00 W3MEHEHHWH YCIOBHH,
oopmirsieTcst KOPPEKTUPYIOLINM 3asIBJIICHHEM yCcTaHOBJICHHON bankoM ¢opmbl, opopmileHHOM Ha OyMa)kKHOM HOCHTENE
WJIM B JIEKTPOHHOM BHjIe ¢ ucnionb3oanueM DI Tpeanpustus®. @opma KOPPEKTUPYIOIIETO 3asBJIEHUs pa3MeNeHa Ha
Oo¢unmansaOoM caiite baHka.

2.4. TIlpm perucrpanuu HOoBoro TCT/mamenHenmn wHpopmamun o TCT Ilpeampusarue mpenocraBiser B bank B
cootBercTBUH ¢ 1.2.7 Ycnouit popmy «HMHpopMmamus o TCT», odpopmieHHyr0 Ha OyMa)kHOM HOCHTENE I B
3JIEKTPOHHOM BHJIE, ONMCAHHYIO YIOJIHOMOYEHHBIM NpescTaBuTesem [peanpustus e,

bank BmpaBe oTkasare B peructpanuu coorBerctBytomeil TCT 0e3 oObsicHEeHHS NPHYHMH, YBEJOMHB 00 3TOM
IIpeanpusitue B coorBerctBUM ¢ 1.2.7 VYcnoBud. Ilpu NOAKIIOYEHUM JOMOJHUTENbHBIX — DJIEKTPOHHBIX
tepmuHaNOoB/CMapT-TepMuHaoB [lpeanpusrue mnpenocraBiusier B bank B coorBerctBum ¢ 1m.2.7 Ycioswit (opmy
«Muadopmanmss o TCT», odopmieHHyr0 Ha OyMa)kHOM HOCHTEIEC WIM B 3JIEKTPOHHOM BHJE, IIOJIHCAHHYIO
YIOJIHOMOYEHHBIM TpeJcTaBUTeNeM I[IpennpusaTus ¢ yka3aHHEM KOJIMYECTBA BHOBb IOAKIIOYAEMBIX ODIEKTPOHHBIX
TepMHHaII0B/CMapT-TepMHUHAIIOB.

2.5. Tlpwu 3akmroueHuu ¢ [Ipenmpustuem Jlorosopa pacueT TapuoB OCYIIECTBIAETCS B CICAYIONIEM MOPSIIKE:
25.1. Jlns TlpenpusTuii, BruepBole 3akmounninx Jorosop ¢ Bankom™:

e 1pu 3aKmoveHun JJoroBopa Ha OymMa)xxHOM HOCHTENIe Ha JaTy 3akiitoueHus JJoroopa Tapud ycranaBnusaeTcs
B pa3Mepe, YCTaHOBJIEHHOM I nuana3ona obopora ot 150 000 (cra nsrunecstu Toicad) o 200 000 (nByxcoT ThIcs4)
pyb6ueii mo mecty perucrpanmu [peanpustus u pona gestensHoctd TCT. Ycranosnennsiii Tapud aelcTByeT B TeueHHEe
cIleTyronux 2-X (IByX) KaJeHIapHBIX MECSIEB C JaThl 3aKiItoueHus [lorosopa, BKIIrouasi Mecsii 3axioueHus Jlorosopa,
HE3aBUCHMO OT KaJICHJapHOI JJaThl €T0 3aKIIOYEHUSL.

8 IIpy HanUUUKM TEXHUYECKOH BO3MOKHOCTH.

® [pu HATIMYMK TEXHUYECKOH BO3MOKHOCTH.

° TIpu nepenaue B bank 3asBnenus Ha 6ymaxkaHoM HocuTene nHdopmanus o TCT BHOCUTCs B mMporpaMMHoe obecnieuenue banka paGoTaikoM Banka
HAa OCHOBAaHUH YCTHOW HMH(OpPMalUM YIOITHOMOYEGHHOro HpencraButens Ilpeanmpusarus, npu 5ToM uH(OpManus 3amonHsercs no ¢opme OnaHka,
pa3merenHoi Ha O¢urmansHOM caiite banka.

1 TIpu oTcyTcTBMM MHOrO 3aKmoueHHOro JloroBopa Ha TpoBeneHHe pacueToB Mexay ITAO C6epbanx u IlpeanpusTHeM ¢ HCTIONb30BAHHEM
0aHKOBCKHMX KapT (9KBaMpHHT).
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e 1pu 3aKmodeHud J[OroBopa B 3JIEKTPOHHOM BHje ¢ ucnonb3oBanuem DIl Tlpemnpustus 2 nma mary

3akiroueHust Jloroopa Tapud ycranasimBaercst B pasMepe, yCTaHOBICHHOM Ul Auana3oHa obopota 6onee 300 000
(Tpexcot Thicsiu) pyoOuneil mo Mecty peructpanmu Ilpennpusitus u pona aesrenbrHoctd TCT. Ycranosnenusiii Tapud
JeHCTBYeT B TeUEHUE CIECAYIOUMX 2-X (JIByX) KaJeHJapHBIX MECSIEB C JaThl 3aKitoueHus J[oropopa, BKIIOUass MECSI]
3aKiro4eHus Jloropopa, He3aBUCUMO OT KaJCHAApHOM JAaThl €TI0 3aKII0YCHMUS.

B Pacuernyto naty bank ocymectsisieT nepepacuet Tapuda mmst kaxknoit TCT ¢ yaeToM ClleAyIoImnX KpUTEPHEB:

- Juama3oHa 00OpOTOB, PACCUNTAHHOTO KaK OTHOIIEHHE 00miei cymmbl obopoTta [IpeanpusaTus K KOJIMIECTBY
AKTHUBHBIX OJEKTPOHHBIX TepMuHalloB B Pacuernsnii mepmox. Ilpm otcyrcrBum y Ilpeampusitus AKTHBHBIX
OJNEeKTPOHHBIX TEPMHUHAIOB Anama3oH aeHexHoro obopora TCT paccumrteiBaeTcss Kak cymma obOmero obopora
IIpeanpusitus 3a PacuetHslil nepuof,

- pona pesrensHoct TCT, ykazannoi B Undopmannu o TCT,

- cyobekra Poccuiickoli ®Denepanuu, Ha TEPPUTOPUU KOTOPOTO OCYIIECTBISIETCS AEATEIBHOCTH TOproBo-
cepBucHOH Touku [Ipeanpusitus, ykazanaoro B Mupopmarmu o TCT,

- TeXHONIOTWMH TmpoBeaeHUs Omepanuu OIUIATH (C TPUMEHEHHEM OIJEKTPOHHBIX TepMHHAIO0B, CMapT-
TepMuHanoB, Pecypca, QR-koza).
Paccunrannsiii Tapug ocraercsi HEU3MEHHBIM JI0 cienyomeii PacueTHol naThl.

2.5.2. Hust [lpennpusaTii, TPUCOSTNHUBIINXCSA K HACTOSIIAM Y CIIOBUSM HOCPEICTBOM MOIIHCAHUS 3asiBICHHUS 00
W3MEHCHUH YCIIOBHH/ IOTIOTHUTETTFHOTO COTTIAIICHHS

B Pacuernyto naty bank ocymectsisier nmepepacuet Tapuda mst kaxnoit TCT ¢ yaeToM ClleAyIomnX KPUTEPHEB:

- Juamna3oHa 00OpOTOB, PACCUUTAHHOI'O KaK OTHOLIEHHE oOuiel cymMmMbl o0opoTa [IpenpusTis K KoJIn4ecTBy
AKTUBHBIX OJEKTPOHHBIX TepMuHalioB B Pacuernslii mepuoa. Ilpu otcyrcrBum y Ilpeanpusitus AKTHBHBIX
DJIeKTPOHHBIX TEPMHUHAJIOB, JHana3oH aeHexxHoro obopora TCT paccumThBaeTcs Kak cymMMma oOmiero obopora
IIpenmnpustus 3a PacueTHslil nepuoy,

- pona nesrenpHocTu TCT,

- cybbekra Poccmiickoit denepanun, Ha TEPPUTOPUH KOTOPOTO OCYLIECTBISIETCS IESTENBHOCTH TOPTOBO-
cepBucHo# Touku [Ipeqnpustus, ykazanaoro B Mapopmanuu o TCT,

- TexHomorud TpoBencHus Ornepanuu oriatel (¢ OpUMEHEHHeM OJJIEKTPOHHBIX TepMmuHanoB, Cmapt-
TepmuHanos, Pecypca, QR-kofa).
Paccunrannsnii Tapug octaeTcs HEM3MEHHBIM 10 cieaytoniei PacueTHo naThl.
2.6. Tlomyuenue/otkas ot 1D u 2D ckanepoB ocymiectBisercs Ha ocHoBanud Mupopmarmn o TCT u 3asgsieHus o
MPUCOCTMHEHUH/KOPPEKTUPYIOIIETO 3asBICHUS.
2.7. bank u [Ipennpusrtue B pamkax Hacrosiiero JloroBopa oOMeHHBarOTCsl HHPOpMaIKeit U JOKyMEHTaMH OJJHUM U3
CJIE/TYIOLIHUX CIIOCOO0B, BBIOMPAEMbIX CTOPOHOM, HaNpaBJIsOIIEH HH(POPMAIHIO/JOKYMEHT [0 CBOEMY YCMOTPEHHIO, ECITH
HMHOE HE MPEIYCMOTPEHO Y CIIOBHAMMU:
2.7.1. nocpenctBoM cuctemsl JIBO win aHanornyHeix cucreMm banka;

2.7.2. C WCIIOJBb30BaHWEM JJIEKTPOHHBIX KAaHAJOB CBS3M IIyTeM HampaBiIeHHs WHPOPMAIMN/IOKYMEHTa B
3JIEKTPOHHOM BHJIE C aJJpECOB M 10 aJpecaM 3JIEKTPOHHON IOUTHI, TPEIOCTABICHHBIX B 3asBieHnn u/uin Mudopmanun
o TCT?. B ciyyae eciiu HHOE HE MPETYCMOTPEHO B Y CIIOBUSX, HH(YOPMAIIHs/IOKYMEHTBI, HAMPABJISIEMBIE 10 aJPECaM
JJIEKTPOHHOHM TOYTHI, UMEIOT TOJHYIO IOPHIMYECKYI0 CWIIy W MOTYT OBITh HCIOJNB30BaHBl B Cy/l€ B KadecTBE
JIOKa3aTEeNbCTB;

2.7.3. IIyTeM HaNpaBJIeHUS IHCbMa C JOCTaBKOW HApOYHBIM MM KypbEpCKOH MOYTOH IO MOYTOBOMY ajpecy,
yKa3aHHOMY B 3asBIeHHU /3asBiIeHUN 00 n3MeHernu yciaoBuit/ Madgopmanuu o TCT nomydaromiei CTOpOHEI;

2.7.4. ITyTeM HAIpaBJICHUS MOYTOBOI'O OTHPABICHHUS (3aKa3HOTO NMHChMA) IO MOYTOBOMY aApecy, yKa3aHHOMY B
3asBiieHun /3asBieHnn 00 u3mMeHennu ycaosuit/Mupopmarmm o TCT nomyuaroieil CTOPOHBI.

CropoHa cuuTaeTCs MOTyYUBIIeH HHQOPMAIIHIO/TIOKYMEHT B CIIydac HAIIPABICHHS CIIOCOOOM, YKa3aHHBIM B:
o 1 2.7.1,n. 2.7.2 YcioBuii — B 1aTy HanpasieHus HHGOPMALUK/ TOKyMEHTa;

e m2.7.3, n.2.7.4 YcnoBuii — B JaTy AOCTaBKH IMOJIyYarOIICH CTOPOHE MHUCHMa/TIOYTOBOIO OTIPABICHUS
(3aKa3HOTO MUCHMA).

2.8.  Pacuers ¢ [Ipeanpusitiem no OnepanusiM OCyIIECTBISIOTCS B pyoisix Poccuiickoit @enepanmm.

2.9. B cuyuae npucoeaunenus Ipeanpusitus x IIporpaMme sosuibHOCTH isi gepkateied kapT «MUP» pacuerst
Mmexnay IIpenmpuaruem m bankom mo OneparmsM, ydacTByromuM B IIporpamMMe JTOSIBHOCTH AJSL AepiKaTenell KapT
«MUP», ocymiecTBIsIIOTCS B COOTBETCTBHU ¢ pazzenoMm 6 Ycnosuil u npasmiamu AO HCIIK, ony6nukoBaHHBIME Ha
caifte WWWw.privetmir.ru.

2 [pu Hanuuuu panee 3akaroueHHOro Mexny [Ipennpusriem u bankom JloroBopa o mpeaocTaBIeHUH YCIyT ¢ UCIOIb30BaHUEM cucTeMbl JJbO
13 Bank ysenomisier [Ipeanpustue o pactopykenun Joropopa ¢ 31eKTpOHHOTo afpeca: tortuga@sberbank.ru.
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2.10. SberPay mpemocraBisieTcs B CIEAYIOIIEM MOPSIKE U HA CIACIYIOUIMX YCIOBHSIX !

2.10.1.  mnsa Ilpeanpusituii, BriepBble 3akarodaronmx JloroBop ¢ baHkoM, yciyra MoaKIO9YaeTcsi OMHOBPEMEHHO C
noKIroueHreM MHTepHeT-9KkBaliprHTa U IpuMeHeHneM ennHoro Tapuda no MHTepHeT-9KBalipHHTY, Pa3MEIICHHOTO Ha
Od¢unmansHOM caiite banka;

2.10.2. s [peanpusTuii, UMEIOIIKX (0 BBEACHUS B IeHCTBHE JaHHOH peakiK Y CIIOBHI ) 3aKJIIOYEHHEIH JloroBop
WntepueT-3kBaiipunra, bank aBromarndecku nmogkmodnT SberPay 6e3 ohopMiIeHHsS TOTOIHUTENBHBIX TOKYMEHTOB C
npuMeHeHneM equHoro Tapuda Ha VHTEpHET-3KBaiipuHT, pasMemenHoro Ha OpunmansHOM calite banka.

2.11. BosmoxHocTh coBepiuieHusi Onepauuii ormatel ¢ npumeHeHneM QR-xoga Ha Cwmapt-tepmuHanax n KKT
IIpennpusTys mpenocTaBiseTcs B CIEAYIOLUIEM MOPSAKE U HA CIEAYIOMMX YCIOBHSX:

2.11.1.  JIna CMmapT-TepMUHAJIOB:

2.11.1.1. nna IpeanpusTuii, He UMEIOIIMX Ha MOMEHT 3axitoueHus JloroBopa ¢ bankom CmapTt-Tepmunainsl, QR-kox
noxkimovaercss npu ycraHopke Cmapt-tepmuHania B TCT B coorBerctBHu C Tapudamu, pa3MeIeHHBIMH Ha
Od¢unmansHOM caiite banka,

2.11.1.2. nna [peanpustuii, UMEIOMKX (10 BBEACHHS B AeHCTBUE JaHHOM pelakiiy Y CIIOBHI) 3aKIIIOYEHHEIH JloroBop
¢ ycayroii Toproseiii skBaiipunr 1 CMapr-TepmuHai, bank aBromarmuecku nozximodaer QR-xox 0e3 moamucanus
KOppeKTHpYIolero 3assieHus. [IpoBeaenue nepsoir Onepauuy omatsl ¢ ucnonb3oBanne QR- koxa sBisercs pakrom
NPUCOETUHEHHS K HACTOSIIUM Y caoBusM U Tapudam, pazmeiiennsiM Ha OduipanapHoM caiite banka.

2.11.2.  Jlnsa DnexTpOHHBIX TEPMHUHAIIOB, padoTatoiux oy ynpasinernnem KKT [Ipeanpustus, BO3MOXHBI ClieTyOIIHAE
BUJIBI MOAKIIIOYCHUS AuHaMu4deckoro QR-ko/a B 3aBHCUMOCTH OT mporpaMmuoro odecneuenust KKT:

211.2.1. npr Hamuuud y [lpennpusaTuss coOCTBEHHOTO NpOrpaMMHOrO obecmedeHHss baHk mpemoctaBiser
BO3MOXHOCTh mcmoib3oBaHus QR-koma Ha KKT mocpenctBom mepenaun bankom IMpeampustuio nHbopManuu depes
API (mamee — QR-API). Ilopsinok, yciaoBHsS M OTBETCTBEHHOCTh cTOpoH mpu momkimoueHnn QR-API pasmemeH Ha
Od¢unmanpHOM caiite banka;

211.2.2. npu oTcyTctBuu y Ilpeampusatus coOCTBEHHOTO MPOTPAMMHOTO OOECIICYCHUS C BO3MOXKHOCTBIO
noaxmouenns QR-kona [IpennpusTue camoCTOATENBHO AOPA0ATHIBAET €70 ¢ MpuBIeueHneM Benmopals. Tlposenenue
nepBoit Omneparu omaTel ¢ ucnoib3oBanneM QR-koma B TCT obo3nawaer aktuBanmio [Ipemnpustaem yemyru QR-
KOJia.

bank moxer nepenaBaTh Benmgopy mapamerpsl gopmupoBanus QR-koma (manee - QR-Benmop) mms nmanbHeitmieit
nepexaun ero Ilpenmpusturo, mocie mopabotku mporpammuoro obecneueHust it KKT, gepes APl mHa ocHOBaHUM
OTZAEJIBHO 3aKITI0YEHHOT0 J0roBopa ¢ Bengopom.

IMonxnrouenne QR-xoma (B Tom umcne ¢ momxiroueHueM udepe3 QR-API w/mimu QR-Benmop) ocymiectisercs Ha
OCHOBaHMU 3asiBiieHus o npucoeanHennu U Mugpopmarmu o TCT, pasmemenHoi Ha OduruansHoM caiite banka.

3. MPEJAMET JOTOBOPA

3.1. Ipeampusitue opranusyer npuem Kapt, nepeuncieHHsix B Ilopsake npoBeaenust omnepauuii B Toproso-
CepBHUCHBIX Toukax/Ha Pecypcax, pasmemenHoM Ha OduimanpHoM caiite banka, B KadecTBe cpelcTBa OIUIATHI 3a
peannzyemsbie uM ToBapsl/yciryru U 00paboTKy HH(GOPMAIMK Ha DJIEKTPOHHBIX TepMHUHaNax/CMapT-TepMUHANAX/ yepes3
CIIDII banka/mocpenacteom QR-koxa.

3.2. bank B coorBerctBuu ¢ JloroBopom nepeuncisier [Ipeanpustuio cymmbl Onepaiuii oOniaTbl, COBEpIISHHBIX Ha
Mpennpustun/TCT/Pecypce ¢ ucnons3zosannem Kapt (B ToM unciie ¢ ucrnosb3oBannem pekBu3uToB Kapter / NFC-kapThr
/ QR-koma / Buomerpuueckoro Mero/a uaeHTHdGuKamnun /SberPay), 3a BeraeToM miaThl 3a BeIonHeHHe baHkoM pacueTos
B COOTBETCTBHH C pasaesioM 6 YcioBuii.

4. TIPABA U OBA3AHHOCTHU NPEANIPUATHUSA

4.1, I[pennpusitue UMeeT MPaBo:

4.1.1. Ccblnathess Ha BO3MOXHOCTH oruiatel ToBapoB/yciyr ¢ ucrnonb3oBanueM Kapt/QR-koma B coOCTBEHHBIX
pPEKIaMHBIX MaTepuaiax, IpeIBapuTelLHO COrIacoBaB WX ¢ baHkOM B cooTBeTcTBUU C M. 2.7.1 u m. 2.7.2 YcioBuii.
BrinyckaTh pekiIaMHy0 NPOAYKLHUIO C TOPrOBBIMU MapkaMu IInaTeskHbIX CUCTEM IPU yCIOBUH, YTO TOProBas Mapka
[TnaTexkHbIX CHCTEM MCHOJB3YETCs TOJIBKO B KauecTBe yBenomieHus [loxynareneit 06 oocmyxuBannn Kapr B TCT/Ha
Pecypce.

4.1.2. ITony4ate KoHCynbTalMio B baHke MmO BompocaM OdKCIDIyaTalud OJIEKTPOHHBIX TepMHHAI0B/CMapT-
TEPMHUHAJIOB U MpoBeaeHut0 Oneparuii mytem oOpamieHus B CiIy>k0y moaaepkku banka mo tenedoHy, ykazaHHOMY B II.
2 IMopsiaxa nposezeHust onepaiuii B ToproBo-cepBUCHBIX TOUYKax/Ha Pecypcax.

4.1.3. Hcnonb3oBaTh [uis IpreMa oriatel ToBapoB/yciayr oJJiH MK Heckonbko QR-K00B, mony4eHHbIX B baHke u
pa3memeHHbIXx Ha CMapT-TepMuHaiax, MoOminsHBIX ycTpoiicTBax [Ipennpusarus, a takke Ha KKT, mpuHamnexamein
[IpennpusTuro, WX Ha BUJHOM MECTE, B TOM YHCIIe Ha OyMa)KHOM HOCHTEIE.
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4.2. Ipennpusitue 006s3yercs:

42.1. OmraumBath ycryri banka 1o BBITOTHEHHIO PacYeTOB U IJIATy 3a cepBUCHOE 00cykuBanue™® mo Onepanusam
B cooTBeTcTBHH ¢ Tapudamu banka.

4.2.2. CO6J’IIOL[aTL TIOJIOKCHHUA HOFOBOpa, a TaxKXC BbIIIOJIHATH Tpe60BaHI/I$I, COACpIKaIUeCd B PEKIaAMHO-
HWHCTPYKTUBHBIX MaT€puajiax, NpeaoCTaBIACMbIX baHKOM B COOTBETCTBUHU C II. 5.2.6 YcIoBHiA.

4.2.3. CaMOCTOATENBHO U CBOCBPCMCHHO 3HAKOMUTHCA C UIBMCHCHUAMU, BHCCCHHBIMU B YcnoBus u Tapn(bm, a TaKXe
C JOKYMCHTaMH, CCBUIKM Ha KOTOPbIC Jal0TCA B HACTOAMIUX YCJ'IOBI/IHX, Ha O(l)I/IIII/IaJ'IBHOM caiite banka.
HCCBOGBpeMeHHOC O3HAaKOMJICHHC Hpe[[HpI/IHTI/IH C UIBMCHCHUSIMHU, BHCCCHHBIMU B yCJ'IOBI/IH, HC ABJISICTCA OCHOBAHHUCM
I UX HCIPUMCHCHU A bankowm.

4.2.4. Pasmemats Ha BunHBIX Mectax TCT/obmenoctymHbIx MecTax Pecypca, mpenocrasisiemble baHkoM pexiiaMHO-
UH(POPMaMOHHBIE MaTepHalbl, H3Belaomue [lokymnaTeneil 0 BO3SMOXKHOCTH OILIaThl TOBapOB/YCIYT C HCIIOIb30BaHIEM
Kap1/QR-koma/SherPay, B ciydae eciti 5T0 He IPOTHBOPEYUT TpeOOBaHMAM 3aKOHOIaTebCTBa Poccuiickoit denepanum.

4.2.5. [Ipuaumate B omraty ToBapos/yciyr Bce Kaptel, mepeuncnensasie B [lopsiake TpoBeneHHs omeparuii B
ToproBo-cepBUCHBIX TouKax/Ha Pecypcax, B TeueHne Bcero padodero Bpemenu [Ipennpusarus. He BeigaBats mo Kapram
HaJMYHbIE JeHexHble cpenctsa’®. He npunumars ot Iokynarens Gonee 2 (1ByX) pasiMuHbIX KapT.

4.2.6. He pa3ouBats cymmy onHoit Onepanyy OIiaTbl Ha HECKOJIBKO CYMM M HE IIPOBOJIUTH OTAebHbIe Onepanuu
OIIJIAThI HA KXKIYIO U3 3TUX CyMM.

4.2.7. He ucnosnp3oBath pekBu3nuThl Kaptsl, kotopsle cranu noctynusl [Ipeanpustuto/ TCT, muis HHBIX Lenei, kKpome
Kak mpoBeaeHue Oneparyii B IpUCyTCTBUH WIM IO pacnopspkeHuto [TokynaTens.

4.2.8. IMpenocraBnsate IlokymatensiM mnomHblE Habop ToBapoB/yciyr Mo IieHAM, HE MPEBBIMIAIOIAM [CHBI
[IpeanpusTus npy pacyeTax 3a HATMYHBIE ICHEKHbBIE CPEICTBA.

4.2.9. [poBoauth Onepaunu u odopmisate JJokymeHTsl o OnepanusiM B cooTBeTCTBHU ¢ [lopsiaxoM npoBeneHus
omepanyii ¢ KCHOJb30BaHWEM KapT B TOpProBO-CEpBHCHBIX TOYKax/Ha Pecypcax W HECTH OTBETCTBEHHOCTh 3a
NPaBIIBHOCTH YKa3aHHOU B JOKyMEHTaX HH(OPMAIUH.

4.2.10. XpaHuTh B HEIOCTYIHOM JUIs TPETbHX JIMI MecTe JIOKyMEHTHI 1O omepanusM (YeKH, KacCOBBbIE YEKH,
pacniopsbxenust [lokynaresns, TOKyMEHTHI, moaTBepskAatoiue (hakT nepenaun ToBapa/oka3zaHus yCiIyry, U T.11.) HE MeHee
13 (TpuHazumaTH) MecAleB ¢ AaThl coBepuieHMs Omepanuu M HepefaBaTh MX KONMM B baHK Mo ero 3ampocy o
JJIEKTPOHHBIM KaHajlaM CBSI3M OJJHUM M3 CIIOCOOOB, yKa3aHHBIX B I1.2.7 YCIOBUii B TeueHHe 3 (TpeX) pabouux JHEH C
JIaThl OTy4eHus 3anpoca. [IpenocraBneHHbIC JOKYMEHTHI JJOJDKHBI OBITh HaJJIEKAIETo KauecTBa (M300pakeHHe YETKOE,
pa3Mep He MCHEE OpPUTHHAIBHOTO TOKYMEHTA).

4.2.11. TlepenaBath B bank 1o ero 3amnpocy B Teyenue 3 (Tpex) paboumx JHEH C JaThl MOJIydeHHs 3ampoca oT banka
MHCBMEHHOE 3asIBJICHUE C U3JIOKeHHneM oOcTosiTenseTB nposenenus Onepaunu B TCT/Ha Pecypce. B ciyuae yrpats
COCTaBJICHHBIX C Hcnosb30oBanueM Kaptel JJokymeHTOB o Onepannu HeMeJIeHHO coo0uTh 00 yTpare B baHk ogHuUM
U3 CrOCO00B, YKa3aHHBIX B I1. 2.7.1, 1. 2.7.2 YcnoBuid.

4.2.12. AxuenToBaTh IUIaTeXHble TpeOOBaHMs, BbiCTaBlieHHble baHkoM B coorBercTBuM ¢ 1. 5.1.3 VYcnoBuit k
pacuetHoMmy cuety [Ipeanpusarus, ykazaHHOMY B 3asiBiIeHUU/3asBICHUN 00 M3MEHEHUH YCJIOBUM, B TeueHHe S5 (IISTH)
pabounx AHEH C JaThl UX BBHICTABICHHUS.

4.2.13. Bosmectuth baHKy B MOTHOM OOBeMe YOBITKH, BO3HHKIIHEC Yy HEro B pe3yJibTaTe NpHMEHeHHs K baHky
TpadHBIX CAHKIMI B COOTBETCTBHH € IpaBuiaMu [11aTesxHbIX CHCTEM, pUBIeYeHus baHka cy1eOHBIMH OpraHaMH WIIA
YIOJIHOMOYEHHBIMH OpraHaMH FOCYAAPCTBEHHOM BJIACTH K MPAXKIAHCKOW WM aJMHUHHUCTPATHBHOI OTBETCTBEHHOCTH B
CBSI3M C HEHCIIOJHEHMEM WM HeHaJuleKamuM wucnojHeHueM [Ipeampustuem oOs3arensctB no  Jloroopy.
[oaTBepikieHreM BO3HUKHOBEHHs y baHka yOBITKOB SIBJISIFOTCS PEILICHHUS] YIIOJIHOMOYEHHBIX OPTaHOB rOCYAapCTBEHHON
BJIACTH, BCTYIMBIIHE B 3aKOHHYIO CHITY PEILIEHHs CYy/IeOHBIX OPTaHOB.

4214, B cnyyae peopraHu3aliy, BHECCHHS W3MEHEHHH U JOIOJHEHWH B JIOKYMEHTBHI, HpEICTAaBICHHbIC
[peanpustiemM npu 3akmodeHnn J{oroBopa, MpH OTKPBHITHH B OTHOIICHHWHU IIpennpusTus/cMeHsl CTaJuy MpOLEayphI
0aHKpPOTCTBa, a TakXe NpPH CMEHe pyKoBoACTBa [IpeanpusaTs, W3MEHEHHH aJpeca MECTOHAXOXKICHHS
Hpennpustust/TCT, Brecennoro B EI'PHOJI, pexBusutoB IIpeampusarue/TCT o6s3yercs mHbDOpMupoBaTh bank u
nepexats (o MecTy 3akirodeHus JloroBopa) HaqmexamuMm oOpa3oM 3aBepeHHbIE M O(QOPMIICHHBIE JTOKYMEHTHI,
MOJITBEP K IAIOIIE BHECEHHE N3MEHEHUH 1 IOTIOJTHEHHW OJTHAM U3 CIIOCOO0B, yKa3aHHBIX B 1. 2.7 YCJIOBHH, HE MO3HEE
3 (Tpex) pabounx JHEH C JaThl TOTIOTHEHUH/N3MEHSHNH U (MIIH) TTOITydeHHS 3a1poca.

4.2.15. TlpenocraBnsats B baHk mocToBepHBIE JOKYMEHTHI M CBeAEHHs, HeoOXoquMble baHKy s MCrOMHEHHS
TpeOoBaHUH, MPEAYCMOTPEHHBIX JCHCTBYIONIMM 3aKOHOIATENbCTBOM Poccuiickoit denepannu, B TOM 4YUCIIe, HO HE
UCKITIOYUTEHHO: HE PeXXe OHOTO pasa B Iofl, a TakKe 110 OT/IeIbHOMY 3arpocy banka B Tedenue 7 (cemu) pabounx aHei
CO JHS TTOJTy4YeHHS 3aIpoca OOHOBIIATE CBEJICHUS U JOKYMEHTHI, IIPE/ICTaBIeHHbIE baHKy MpH 3aKIIIOYeHNH HACTOSIIETO
JloroBopa, BKITIO4ast CBEICHUS O LEeNIX (PHHAHCOBO-X03IHCTBEHHON AEATEIFHOCTH, (PMHAHCOBOM ITOJIOKEHHH U JIETTOBOI
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penyrauuu [IpennpusaTusi, a TakKe CBEICHHS O CBOUX IMPEICTABHTENSAX, BBIMOIONpUOOpETaTEeNs X U OCHEPUIIMAPHBIX
BJaJeNbIaX (IPY HAIUYHN)

4.2.16. B pamkax nHacrosmero [loroBopa Ilpemmpusarue mepemaer B bank mepconanpHbie maHble (mamee — [1/1H)
PYKOBOAUTEIIS [peanpustus/pu3zndecKoro nvna, OCYIIECTBIISIOIIETO MPEATPUHAMATEIbCKY IO
NeSTeIHHOCTE/3aHUMAIOIIETOCSl JacTHOM TNPaKTHKOW, YKa3aHHBIX B  3asBICHHUW/3asBleHHMH 00 W3MCHEHUH
ycnosuii/Madopmannun o TCT, cocraB kotopwix Bkitouaer: ®MO, angpec, nacnoptHele nanuble. [Ipeampusitue
rapaHTHpYeT HaJlMYue NPaBOBBIX OCHOBAaHMI Ha nepenady B baHk mepcoHalbHBIX TaHHBIX pykoBoauTtens [Ipennpusitus
(bU3MYECKOTO JIMIA, OCYIIECTBIIONIETO NPEIIPHHUMATENBCKYIO IESTEIbHOCTh/3aHUMAIOIIEr0Cs YaCTHOW MPaKTUKOU, B
TOM YHCJIC Ha TPaHCTPaHUUHYIO nepenauy B [Inatexubie cucrembl MasterCard Worldwide, Visa International, UnionPay
International, JCB International, MUP B riensix, yka3anusix B 11.5.1.6 YcnoBwuii.

Ilo mucemenHOMy 3ampocy banka, He mo3mHee WeM N0 HCTeYeHHMH 3 (Tpex) paboumx OHEH C MaThl TOIyYEeHUS
COOTBETCTBYIOIIETO 3arpoca, [Ipeanpustie 00s3yeTcs NpeloCTaBUTh MOATBEPIKACHHE TIpaBoMepHOoCcTH nepenayun [1/1H.
B ciryqae ecnu [Ipeanpustie He nIpenoCcTaBUT MOATBEPIKACHUE HAIMYMS TAKUX OCHOBAaHUH, OHO 00s13yeTcsl 3a CBOH cueT
YpEryJIupoBaTh BCce IPETEH3MH CBOMX MPECTaBUTEINEH, TOCYIapCTBEHHBIX OPIaHOB M MHBIX JIHLL, IpebsiBICHHbIE baHKy,
a TaKKe BO3MECTHThH JIOObIe YOBITKM W pacXojbl, NMOHECEHHble baHKOM B pe3yibraTe HE NMPENOCTABICHHS TaKUX
JoKazaTenbcTB.  [lpenmpuarue  o0s3aHo  yBegomMuth  bank 00  oT3bIBe  coryacHs  PYKOBOJHTEJS
[peanpustus/pu3nuecKoro Jimna, OCyIECTBISIONET0 MPEANPHHIMATEIbCKYIO 1eSTEeIbHOCTh/3aHUMAIOIIEr0Cst YaCTHOM
MPaKTUKOM, Ha Nepeaavy JaHHBIX, yKa3aHHbBIX B 1. 4.2.16 YcnoBui.

4.2.17. OOecnieuuTh coOMIOICHNE TPSOOBAHHI HHPOPMAIIMOHHOM Oe30MmacHOCTH, npenycMoTpeHHbix Ctanmaptom PCI
DSS, pasmenieHHOro Ha caiite B ceT mHTepHET https://www.pcisecuritystandards.org/merchants/.

4.2.18. Ilpekpatuth mpueM K omiare KapT B COOTBETCTBMM C YCIOBHSIMH C JAaTbl pacTtopkeHus Jlorosopa.
CHATB/yIanuTh peKIaMHO-HHPOPMAIIMOHHBIE MaTepHalIbl, H3BeIatomue 0o oocayxuBaanu Kapr.

4.2.19. He npuanMats Mep npotuBoaeiicTBus banky B mpoBenennu nposepku [Ipennpusarus/TCT/Pecypca Ha mpeaMeT
BBISIBJICHUS MOIIeHHHYecKuXx Onepanuii n/wny npepocrasienus [lokymarensm ToBapoB/yciyr, He COOTBETCTBYIOIINX
poxny nearenbHOCTH [Ipennpustus/TCT, ykazanHoMy B 3asBineHnn/3asBieHUN 00 n3MeHeHnH ycnoBuit/Mapopmannu o
TCT, a Taxxe oka3bIBaTh coaeiicTBue baHky B mpoBeneHNN pa3OoupaTenbcTBa M0 (GaKTy COBEPIICHUS TTOT03PUTENBHBIX
Onepauui.

4.2.20. Tlpwu ocymiectsiennu Onepaiuii mo ToproBoMy 3KBalilpUHTY:

4.2.20.1. ObecneunTh CaMOCTOSATENIFHOE M CBOEBPEMEHHOE INPOXOXKJEHHE BCeMU coTpyaHukamu [Ipennpustus
MHCTPYKTaXka O Mopsiike npoBeaeHus Onepariyii, pa3MenieHHoM Ha caiite: http://omaTta-kaptoi. pd.

4.2.20.2. Hcnonp30BaTe DIEKTPOHHBIE TEPMHUHAJBI (B TOM YHCIIE TEXHOJIOTHICCKHE Sim-KapThl)/CMapT-TepMUHAIBI
U TIporpaMMHOE o0ecIiedeHne, IpeJocTaBIeHHoe baHKoM, TOJIbKO IS 1eliel peannu3aiyy Hactosmero Jloropopa 1 Ha
teppuropuu peructpanund TCT/akTudeckoil ycTaHOBKH DJEKTpOHHOTO TepMmuHana/CMapT-repMuHana. He BHOCHTH
M3MEHEHHS B DJIEKTPOHHBIE TepMHUHaIBI/CMapT-TepMHHAIBI M ITPOTPaMMHOE oOecrieueHne, peiocTaBieHHoe bankom,
Y HE OCYLIECTBIISITh CAMOCTOSITENILHO UX PeMOHT. He nepeaaBaTh TpeThbHUM JINIaM DIIEKTPOHHBIE TEPMUHAJIbI, [lIOKyMEHTBI
MO OnepauusM ¥ PeKJIaMHO-MHCTPYKTHBHBIE MaTepHajbl, NpelocTaBleHHble baHKOM, 32 MCKIIOUeHHEM PabOTHUKOB
OO6cnyxuBaronield KOMIaHUH.

4.2.20.3. [IpemocraBiaTe ymomTHOMOUYEHHBIM paOoTHHKaM OOCITy)XHBalOIIed KOMITAHHH JIOCTYIl K MeCTaM
YCTaHOBKHU DIIEKTPOHHBIX TEPMHUHAIOB/CMapT-TepMUHAIOB JUIS IPOBENICHUS paboT IO €ro MOIKIIOUCHHUI0, HACTPOMKE,
PEMOHTY, 3aMEHe, TEXHHYECKOMY 00CIY)KUBaHHIO H BH3YaJbHOU IPOBEpPKE.

4.2.20.4. [pusATE ONeKTpoHHBIE TepMUHANB/CMapT-TEPMUHATBI 10 AaKTy TPUHSTHS OKa3aHHBIX YCIYT,
COCTaBJIEHHOMY B 2-X (ABYX) JK3eMIUIIpax W IIOANHCAHHBIX YIIOJHOMOYEHHbIMH paboTHHKaMn OOcyXKnBaromen
kommtaanu 1 [Ipennpustust. OMH 3K3eMIUIIp aKTa HaXOAWTCS Ha XpaHeHHH B OOCITyXHUBaloIieil KoMIIaHUM, BTOPOi — y
pennpustus. ®opma akra pazmeneHa Ha OdunuansHOM caiite banka.

4.2.20.5. B ciyuae Bbixozma DieKTpOHHOTO TepMuHaia/CMapT-TepMHUHAIa, B TOM 4ucie MOOUIBHOTO yCTpOiCcTBa
[penupusTus, U3 cTpos/yTpaThl HEMEUICHHO HHPOPMHUPOBaTh 00 3TOM baHK 0JJHUM U3 CIIOCOOOB, YKa3aHHbIX B 11.2.7.1,
n. 2.7.2 YcnoBuil, winm myTeM oOpaiieHus B ciykOy noanepxku banka mo tenedony, ykasanHomy B 1m.2 [lopsiika
NPOBEIEHUS ONEpaIMii C UCIIOIb30BaHUEM KapT B TOproBo-cepBUCHBIX TOYKax/Ha Pecypcax.

4.2.20.6. Bepuyts banky wnmm OO6cmyxuBaromeil KOMIAHHM ODJIEKTPOHHBIE TepMUHAIB/CMapT-TEepMUHAIBI B
TedeHue 5 (mATH) paboumx JHEW C JaThl pacTopkeHHWs JloroBopa WM ¢ JaThl MOMYYEHHS NMHCHMEHHOTO/YCTHOTO
TpeboBanus banka o Bo3Bpare DNeKTpOHHBIX TepMUHaI0B/CMapT-TEPMHHAIIOB.

4.2.20.7. B ciydae HeBo3Bpara DNEKTPOHHBIX TepMHHAI0B/CMapT-TepMHUHAIOB B cooTBeTcTBUM ¢ 1. 4.2.20.6
YcnoBuit wim uX yTpaTsl ymiatuTh barky mrpad B pasmepe 10 000 (mecstu Thicsw) pyoOneit, B Tom unciae HIAC, 3a
KaXIbIi DIEKTPOHHBIN TepMuHaN/CMapT-TepMUHAIL.

4.2.20.8. YcranoButs Ha MobuibHOe yeTpoiictso [Ipeanpusrus MoounbsHOe npuiiokeHne baHka 1 UcIonabp30BaTh
€ro TOJIBKO B IIeJIsIX HacTosmero Jlorosopa 1t nposeaeHus Onepanuii ¢ 6ankoBckumu kapramu Ha [Ipenpusitun/TCT.

4.2.21.  Tlpu ocyuiecTBICHNH onepaiuii 1o MHTepHeT-9KBaiipHHry:

4.2.21.1. IIpuctynuts k mpoBeaenuto Omepanuii Ha Pecypce TOIBKO IMOCTE YCIIEIIHOTO 3aBEPIIECHUS MPOBEPKH
BeIOpanHbIX [Ipennpustinem/TCT Omnepanuii Ha TeCTOBOI cpene.


https://www.pcisecuritystandards.org/merchants/

4.2.21.2. CootBerctBoBaTh TpeboBanusam banka k Pecypcy, pasmemennsiM Ha OdunpansHoM caiite banka.

42.21.3. TToaTBep)aaTh aBTOPU30BAHHBIC C HCIIOJIb30BaHUEM [IpegaBTopu3auu cyMMbI k circannto gepes CITOTT
He mo3gHee 5 (WATH) KaJNeHNApHBIX OHEH ¢ maTel coBepureHHs Ormepanmuy Ha CyMMy (aKTHUECKH OKa3aHHBIX
ToBapoB/ycayr, B cooTBeTCTBUH ¢ [lopsaKoM IpoBeneHHs oNepannii ¢ CIOIb30BaHNEM KapT B TOProBo-cepBHCHBIX
Toukax/Ha Pecypcax.

42214. CornacoBsiBaTh ¢ bankoM mu3aita [InatexHOM CTpaHUIIB], BKIIFOYAs AIEKTPOHHBIC BapHAHThHI PEeKIaMHBIX
HaKJIEEeK C JIOTOTHIOM [ImaTexHbIX cucTeM, yKa3aHHBIX B llopsake MpOBEAEHHS ONepanuii ¢ UCHOIb30BaHUEM KapT B
ToproBo-cepBUCHBIX ToUKax/Ha Pecypcax.

4.2.21.5. [IpoBectu Mmeponpusitus o uaTerpaunu Pecypca co CIIOI1 u cOOTBETCTBYOIINE HHTETPAIIMOHHBIE TECTHI
B TeueHue 30 (TpuauaTH) KaJeHIapHbIX THEH ¢ AaThl 3aKkitoueHus JJoroBopa.

4.2.21.6. CamocTosTenpHO 00eciednBaTh 0€30MIaCHOCTh CBOMX HH()OPMAIIMOHHBIX PECYpPCOB B CETH HHTEPHET.
4221.7. IIpemocraBmares o TpeboBaHmio banka moctym k paszenam Pecypca ¢ orpaHW4eHHBIM AOCTYIIOM, HE

CBSI3aHHBIM C aIMUHUCTpPHpOBaHUEM 1 conpoBoxkaenuemM (VIP, Onrosoe, KirybHOe 00cmyKuBanue,  T.I1.).

4.2.21.8. ColmonaTh TpaBuia MOJb30BaHMs JIMYHBIM KaOWHeTOM VHTepHEeT->KBalpHHra, pa3MelleHHbIE Ha
odunmansHOM caiite banka.

4.2.22. YmnaunBate banky cymMMEl, momiexamue yaep>kanuto ¢ [Ipeanpusatus B cCOOTBETCTBHH ¢ mpaBmwiaMu AO
HCIIK, omy6anKkoBaHHEIME Ha caiiTe WWW.privetmir.ru'’,

4.2.23. TIlpemoctraButh Ilokymaremro mist cuuteiBaHus QR-kox ¢ menpio ocymiectBieHHs Omepanid OIUIATHI C
npuMmeHeHueM QR-kona.

4.2.24. He usmensats QR-kox mapTHepa B OTHOCTOPOHHEM MOPSIKE.

4.2.25. Ucnoms3oBate APl u cBenenus, nepenasaeMeie nocpeacteoM QR-API, B rpanunmiax npas u GyHKIHOHATBHBIX
BO3MOXHOCTEH Takoro APl u ero ommcanus, u3noxeHHoro B Ilopsake, yCIOBUSX W OTBETCTBEHHOCTH CTOPOH IIPH
nomrroueHnn QR-API, pasmemenHoM Ha OdunmansaoM caiite banka.

4.2.26. llpm BeiBiIeHHUM (AaKTOB WIH TPU3HAKOB HapymIeHHs Oe3omacHocTH wucmonb3oBaHus QR-API u
(yHKIIMOHAJIBHBIX BO3MOKHOCTEH OpraHM3aly HH(POPMAIMOHHO-TEXHOJIOTHYECKOTO B3aHMMOJCHCTBHA HEMEUICHHO
IPHUOCTaHOBUTH Hcnionb3oBanue APl u onoBectnTs 00 3TOM baHK mMo00BIM 13 c110cO00B, YKa3aHHBIX B M. 2.7 HACTOSIINX
Ycnosui.

5. IIPABA U OBA3AHHOCTH BAHKA

5.1. BaHk umeer mpaBo:
5.1.1. Y nepxuBath U3 CyMM, NOJISKAIKX Mepednciiennto [Ipennpusituto o Jlorosopy, ciaeayomume CyMMBL:
51.1.1. Cymmsbl Oniepanuii, SBISIOMUXCS HEIeHCTBUTENBHBIMU B CIEIYIONIUX CITydasx:

1) Onepauun coBeplieHbl ¢ HapyumeHueM JloroBopa, TpeGoBaHWI 3akoHOaTenbcTBa P W/WiaM mpaBUi
[TnaTeXHbIX CUCTEM U PEKJIAMHO-HHCTPYKTHBHBIX MarepuanoB banka;

2)  Omeparmus coBepllieHa IO TOICIFHON WK HelecTBuTeNnbHO# Kapre;

3) JIoKyMeHT MO omnepanuu 3alOjHEH HE MOJHOCTBhIO, MMEIOTCSA HCIPABICHHUS WM OTCYTCTBYET BO3MOYKHOCTDH
onpeaenuts cyMMmy Onepaiiuu, KoJi ABTOpU3aInu;

4) oxsemmuiip Joxymenta no Onepaimu, nepenanHblii B baHk, He COOTBETCTByeT dK3eMIuipy JIoKyMeHTa 1o
Oneparuu, nepeganHomy [lokymnaremto;

5) moxamuces Ilokymarens Ha Yeke BIEKTPOHHOTO TEPMHHAIA OTCYTCTBYeT, MpHU 3TOM Ha Yeke 3JIEKTPOHHOTO
TepMuHasa npucyTcTByet nojie «lloanuce Knnentay;

6) 1o TpeboBanuto banka B Teuenne 3 (Tpex) paboumx JHEN CO JTHS MOJYYEHHs 3ampoca HE MPEIOCTABIECHBI HITH
NPEIOCTaBlIeHbl HE B MOJHOM 00bEeMe MJIM B HEH/JIeXKAIIEM KadecTBe MOATBepxkarouire J[oKyMeHTb/00bsCHEHHS
oOcTosTenscTB Oneparum;

7) omadeHHbIe ¢ UcHoNb30BaHueM KapTel (B TOM ymciie ¢ ucmoib3oBaHueM pekBu3uToB Kaptel / NFC-kapts! /
Buomerpuueckoro meroaa uaeHtudukanun / QR-koxa / SherPay) Tosapsl/yciayru Obiin Bo3BpauieHs! [Ipeanpusituto,
WIK HE JocTaBieHsl [lokymaremo/ycilyTh OTMEHEHBI/HE OKa3aHBI, HO BO3BpaT ACHEXHBIX cpelncTB Iloxymaremro
MpOW3BeNIeH He ObLT (32 MCKIIOYEHHEM cliydaeB, Korjaa ToBapbl/ycioyrd He ObUTM MPUHSTH/BO3BpaT ToBapa/oTKas OT
YCIyT HE TMPeIyCcMOTpeH 3aKoHoaaTenscTBOM P® mnm mpaBminamu pabots! [Ipennpusatust u Ilokymartens Obu1 00 3TOM
MPOMH(OPMUPOBAH IO COBEPIIEHUS CACIIKH);

8) Tosap/yciyra yxe Obu1 oriadeH [lokynarenem panee (0 4eM UMeETCsl JOKYMEHTAIbHOE MOATBEPIKACHHUE);

9) ma cosepurennyio Omneparmio barnkom e ObuT momyder Kox aBropusaiuu cormacHo Ilopsiaky mpoBemeHust
omepanuil ¢ HWCHONB30BaHHEM KapT B TOproBo-cepBHCHBIX Toukax/Ha Pecypcax. Kox aBropusamumm cuutaercs
noJiyueHHbIM baHKOM B TOM ciydae, €CiiM OH COAEPKHUTCS B JIEKTPOHHBIX peecTtpax KonoB aBropusauuu banka u

7 st mpeAnpHsATAiL, TPUCOCANHUBIINXCS K [Iporpamme JOSUTBHOCTH [UTs Aiepikareneit kapt «MUPy.
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oTHocuTcs K ykaszaHHOM Omepanuu. Konx aBropusamuu ykasbiBaeTcss Ha Ueke 3JIEKTPOHHOTO TEPMHHANA, KOTOPBII
nepenaercs B KKT IIpennpustus o D1eKTpOHHOTO TEpMUHANA,

10) cymma Tosapa/ycimyru Gsuta pasbura Ha HecKobko Omeparuii;
11) or banka-smMuTeHTa TONyYeHa HHPOPMAIHS O MOLICHHIYECKOM xapakTepe Onepamuy;

12) Omepanust Gputa TpoBeacHa 6e3 cunThIBaHUS KapThl B DJeKTpOHHOM TepMHUHANE (PeKBU3UTHI KapTel GbUTH
BBE/ICHBI B DJIEKTPOHHBIA TEPMUHAJT BPYYHYIO), 32 UCKIIOYEHHEM CiIy4aeB, KOT/a JaHHbIE JCHCTBUS COIIACOBAHBI C
bankom.

51.1.2. CyMMBI, OITHO0YHO TIEpEeYHCICHHBIE Ha cueT [Ipennpusrus.

51.13. CyMMy 11aThl 3a cepBUCHOE 00CITYKMBaHHE, €CJI TaKOBasi peaycMoTpeHa /loroBopom.

5.1.1.4. Cymmer Oniepanuii Bo3Bparta, Bo3Bpara matexa u PeBepcuBHbBIC TpaH3aKINH.

5.1.15. Cymmbl Onepanuii, KOTOpble OBUIM OCIIOPEHBI W/HMIM CrHCaHbl co cyera banka BaHKOM-3MHTEHTOM B

COOTBETCTBHH C IPaBIIaMu I IaTe)XHBIX CHCTEM, B TOM 4ucie mo OmepamusM, IpoBeAeHHBIM nocpeacteoM QR-kona /
Bbruomerpuueckoro merona uaeHTudukarmu /SherPay, cymmsr ociopennsix Omneparniuii, B oTHOIIEHHH ToBapoB/yciyr,
peansyeMsbix [IpeanpusTueM Kak areHTOM.

5.1.16. CyMMBbl Tpa)OB M MHBIX YOBITKOB, BOHUKINNX Yy baHka B pe3ynbTraTe MPUMEHEHUs K HEMY IITpagHbIX
CaHKLHUI B COOTBETCTBMU C NpaBWiaMu [l1aTeXHBIX CHCTEM, a TakKe NpUBICUYeHHs baHKa K TpaKIaHCKOW Win
aJIMUHUCTPATUBHOM OTBETCTBEHHOCTH CYAECOHBIMHU OpraHaMH WJIM YIOJHOMOYCHHBIMH OpraHaMH TrOCyJIapCTBEHHOW
BJIACTH BCJIEJICTBHE HEHCIIOJIHEHHS WM HeHaJIeKalero ucnoianeHus [pennpusituem o0s13arenscTs no JJorosopy.

5.1.1.7. CymMmsbl, mojuiexamue yaepxkanuio c Ilpeanpusitus B coortBerctBuu ¢ mnpaBuiamu AO HCIIK,
OIMyOJIMKOBAaHHBIMHE Ha cafiTe: WWW.privetmir.ru;

5.1.1.8. CymMmebI mITpadoB B cydae HEBO3BpaTa DIEKTPOHHBIX TepMIHAI0B/CMapT-TEpMIUHAIIOB B COOTBETCTBHU C
m. 4.2.20.7 YcaoBuii.

5.1.2. B cnydae Bo3HMKHOBeHHA y IlpenmpusTus 3al0/DKEHHOCTH mnepel baHKOM NpHOCTaHOBHTH MPOBEICHUE
ABTOpH3aIMY 10 MOMEHTA MTOJTHOTO HOTAIICHHS 33/10JDKEHHOCTH.

5.1.3. IIpy HEBO3MOXHOCTH yJepXaTb CyYMMBl, yka3aHHble B 1. 5.1.1 VYcnoBuil, u3 cymM, MHOJIEKALINX
HocyeayoneMy nepeducieHuro [IpennpusaTuio, cnuceiBaTh 0€3 JOMOJHUTENbHOTrO pacnopsbkeHus Ilpennpusatus (Ha
OCHOBAaHMHU 3apaHee JMaHHoOro [IpennpusTHeM akIienTa) AEHEXKHBIE CpelICTBa C pacyeTHoro cueta llpeampusrus,
OTKpbITOTrO B banke.

Ecnu pacuernsliii cuer Ilpennpusarus OTKpBIT B APYroil KpeAUTHOM OpraHu3aluM, baHK BBICTABIAET IUIATEKHOE
TpeboBaHUE K pacueTHOMY cueTy [IpeanpusTust mo peKBU3UTaM, yKa3aHHbIM B 3asiBICHUH.

5.1.4. He Bozmeniats [Ipeanpusituto cymmbl Onepanuii, IpoBeIeHHBIX C HApYLIEHUEM ycioBuid JloroBopa.

5.1.5. OcCymecTBIATh NPOBEPKY TEXHUYECKOTO COCTOSHHS M MOpSAKAa OKCIUIyaTallud  ODJIEKTPOHHBIX
TepMHUHaNIOB/CMapT-TEepMUHAIIOB, pPAacloyiokKeHHbIX Ha Teppuropun IIpennpustust/TCT. IlpousBomuts 3aMeHy
DJeKTPOHHBIX TepMHHAIOB/CMapT-TEPMUHAJIOB, a TaKKe OOHOBISTH MpPOrpaMMHOE obecrieueHne ODIJIEKTPOHHOTO
tepmuHana/CmapT-TepMuHaia, yBenoMus [Ipeanpusrie He MeHee 4eM 3a 2 (Ba) pabodux JHS 10 AaThl 3aMEHBI WIIH
OOHOBIICHHSI.

Jomyckaercss OCyLIECTBIISITh yIaJ€HHOE OOHOBJIEHHE IPOrPAaMMHOIO OOECIICUEHHUs, HE 3aTparuBarollee IMOPsIOoK
nposeznenust Onepanuii, n3inoxeHHsli B [lopsiike npoBeaeHus onepauuii ¢ ucrnonb3osanueM kapt B TCT/Ha Pecypceax,
6e3 npenBapuTeNpEHOTO yBegoMIIeHUs [Ipeanpustus.

5.1.6. HesaBucumo ot cpoka neiicTBust JoroBopa B Ciiydae BBISBICHHS ITOJO3PUTENBHBIX WM MOIICHHHYECKHX
Onepanyii nepenaBath HHGOPMAIMIO, B TOM YHUCIE OCYIIECTBIATh TPAHCIPAHUUHYIO Mepelady JaHHBIX (CBEACHHS O
peanpustun/TCT/Pecypce, B TOM uucie NepcOHalbHbIE JaHHbIe pykoBoauTels [Ipeanpusitus/dpusuueckoro jiuua,
OCYLIECTBIISIIOIETO0 MPEANPUHUMATEIbCKYIO JIeITeIbHOCTh/3aHUMAIOIIIEr0Csl YacTHOM TNPAaKTUKOM, YKa3aHHbIE B
Sasnenun/3asBnennn 06 namenennu ycnosuii /Mupopmarniu o TCT) B [natexusie cuctemsr MasterCard Worldwide,
Visa International, UnionPay International, JCB International, MUP B 1iensix HCIOJIHEHHS 3alPOCOB, MOTYYEHHBIX OT
yKa3aHHbBIX IIATEXKHBIX CUCTEM.

B cnyuae npunsatus bankom pemieHus O pacTopkeHuu JloroBopa no IpUYMHE MOIIEHHUYECKOW JESTEIbHOCTH
Mpennpusatus/ TCT Ipeanpustus coobmats B IlnaTesxHple CHCTEMBI: TaTHI 3aKII0OYEHNAS U pacTopkeHus /lorosopa, a
TaKXKe MIPUIHHBI pacTopkeHus Jloropopa, uHbIe cBeaeHus o Ipeanpustun.

5.1.7. B onHOCTOpOHHEM THOpSAKE MTPEeKpaTHTh IpoBeaeHne ABropusaunu i [peanpustus/TCT n/umu npoBecti
MEPOIIPUSATHS 110 PACTOPXKEHHUIO JIoroBopa Npy HACTYIUICHUH CIIEIYIOIINX COOBITHIH:

51.7.1. Hapyuenue IIpennpustuem ycnosuii JloroBopa;

5.1.7.2. BHECEeHHE JaHHBIX [IpennpusaTis B mepedeHb OpraHu3ali U (U3NYECKHX JIUI], B OTHOIICHHH KOTOPBIX

HUMEIOTCS CBEICHUS 00 MX MPUYACTHOCTH K SKCTPEMHUCTCKOI AesTeIbHOCTH MIIH TEPPOPU3MY;

5.1.7.3. npu Hamumuuu y banka momospenuit, uro Onepanuu B TCT coBepmaroTcd B LEISIX JIeraau3aluu
(OTMBIBaHUS) IOXOA0B, HOIYYCHHBIX MPECTYIHBIM ITyTeM, WM (PUHAHCHPOBAHUS TEPPOPU3Ma;
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5.1.7.4. HecooTBercTBUE Pecypca Tpebosanusm banka k Pecypcey Ipeanpusitus, pasmenieHHsM Ha OpunnaisHOM
caiite banka;

5.1.75. OCYILIECTBIICHHE BUIOB JICATEIEHOCTH, YKa3aHHEIX B TpeboBanmsax barka k Pecypcy Ilpenmpusitus;

5.1.7.6. noiydyeHne HeraTuBHOW wnHpopmammu o Ilpexnpustun/TCT/Pecypce oT OpraHoB rocyaapcTBEHHOU
Biaacti P® u/unu [T1aTe:KHBIX CHCTEM;

5.1.7.7. nony4yeHne nHpopMmarmu o Momernandectse Ha [Ipeanpustun/ TCT/ Pecypce;

CTOpOHBI JOTOBOPWIINCH, YTO TOCTATOYHBIM ITOATBEP)KICHUEM MOIICHHHYECKOTO XapaKTepa MpoBeAeHHBIX Omneparui
ABJsIeTCd MH(OpPMAaIWs, MOCTynuBIIas oT baHkoB-smuTeHTOB B baHK, mim yBegomusieHHs OT IlmaTexHBIX cucTeM,
HOJIYYCHHBIC C UCHIONIBb30BaHUEM (paKCUMHUIBHOM CBSI3H, JIICKTPOHHOM MOYTH (€-Mail), 371eKTpOHHBIX KaHAJIOB CBS3H;

5.1.7.8. ocyuiectBiieHne peMonTa nomenenuit TCT, npenstcTByomiee ocymecTsieHno Onepanuii;

5.1.7.9. mukBupamus [Ipennpusatus nmudo Bo3OykaeHHe B oTHomIeHHH [IpemnpusTus nema o OaHKPOTCTBE B
cootBercTBUH ¢ DenepanbHBIM 3aKOHOM OT 26.10.2002 Nel127-D3 «O HEcOCTOATENFHOCTH (OaHKPOTCTBE)Y;

5.1.7.10. BBISIBIICHHE HeJOoCTOBepHBIX cBeaenid o Ilpemnpusatun/TCT, pykoBomurene(-i1Xx) B HWHPOpPMALNH,
YKa3aHHOM MpH 3aKiroueHuu Jlorosopa;

5.1.7.11. HecooTBeTcTBUE TpemiaraeMbix Ilokymarenem ToBapos/yciayr poay aestensHocTH Ilpemnpusitus,
ykazanHomy B 3asBinenun/Mupopmaryn o TCT;

5.1.7.12. oTCyTCTBHUE omnepanuil B TedeHne 30 (TpuanaTH) KaleHIapHBIX JHEH TOAPS.

5.1.8. OcCymIeCTBIATE JOMOTHUTENbHBIE TpoBepku mposeneHus Omepannu B TCT, B T.4. obOpamatecs B baHk-

OMUTCHT JJI1 HPOBCPKU IMIPABOMCPHOCTHU Onepaum/l.

5.1.9. [MpoBoaute mnpoBepky Ilpennpusitus, B T.4. Ha NpPEAMET BBIABICHHS MOUIGHHUYECKUX OIepaluii,
npenocrasnenus [lokynarensm ToBapos/yciyr, He COOTBETCTBYIOLIMX POAY AesiTenbHOCTH [IpeanpusaTus, ykazaHHOMY
B 3asBneHnn/3asBieHnu 00 usmenennu ycnosuit/ Mapopmanuu o TCT, codnronenus [peanpustiuem/TCT TpeGoBanui,
yCcTaHOBIEHHBIX HacTosimuM JlorosopoM k Pecypey, Crannapta PCI DSS.

ITpoBepku MOTYT OCYIIECTBIATHCS BaHKOM, B TOM YHCIIE ¢ JOCTYIIOM K pa3jieiaM Pecypca ¢ orpaHHYEHHBIM TOCTYIIOM,
HE CBSI3aHHBIM C aIMHHHUCTpUpOBaHKeM U conpoBoxacHueM (VIP, Onrosoe, KinyoHoe 00cnyXuBaHue, U T.11.).

5.1.10. 3ampammBaTth JIOKYMEHTHI IO omepanusaM He mo3fgHee 13 (TpHHAANATH) MECSIEB C JAaThl COBEPIICHUS
Onepauuy B CpOKH, ycTaHOBJIeHHBIE B M. 4.2.10 VYcinoBuil. Jlns aHanu3a cnopHbIX cuUTyanuil BaHk Takxke MOXeT
notpeboBath oT [IpeanpusTus mpenocTaBiIeHNs MTUCEMEHHOTO 3asBieHUs [IpeqnpusaTs ¢ H3M0KEHHEM 00CTOSTEIBCTB
npoBeneHust Omepanuu, CUETOB 3a MPEIOCTaBICHHBIC TOBapHI/YyCIYrH, TOBApPHBIC HIM KACCOBBIC YCKH U JPYTHE
JIOKYMEHTBI, HEOOXOMUMBIC IS MPOBEACHUS aHaIu3a OOCTOATENBLCTB MPOBEIACHUS OINCPALUU WM MPETCH3UOHHOU
paboTHI.

5.1.11. B omHOCTOpOHHEM TOpSIIKE BHOCHTH M3MECHEHUS B Hactosue Ycinosus w/wmn Tapudel. bank yBemomiser
[IpeanpusiTie 0 TAKNX M3MEHEHUSX ITyTeM IyOnmkanuy nHopmannu Ha OpUnnalbHOM caiiTe He rmo3Hee, 4eM 3a 14
(4eTpIpHAALATE) KaJeHAAPHBIX JHEH 10 BBEACHHUS B ICHCTBUE YKAa3aHHBIX N3MEHEHHH. A B ClTy4ae BHECCHUS U3MEHEHHH
B YcnoBus u /unu Tapudsl B CBS3M ¢ BBOJOM HOBOH YCIYTH JIMOO B CiIyuae BHECEHHS H3MEHEHUH B IOKYMEHTbI, CCBUIKU
Ha KOTOpBIE JAIOTCSl B HACTOSIMX YciioBusiX, bank yBenomusier [Ipeanpusitue o Takux M3MEHEHMSX YCIOBUM W/HIIH
TapudoB w/mim Takux JOKyMEHTOB ITyTeM Iyoaukaiuu nHpopmarmu Ha OduipransHoM caiite He MeHee YeM 3a 1 (ouH)
KaJICH/IapHBIN JCHb.

5.1.12. B cmyuac u3MeHECHHs pPEKBH3WTOB baHKa, yKa3aHHBIX B 3asBICHHUMW/3asiBICHHH 00 W3MEHCHHWHU YCIIOBHIA,
yBenoMUTh 00 3ToM [IpennpusaTtue nmyTeM pasmenieHus nHGopmanuu Ha OdunuransHoM caiiTe banka.

5.1.13. B wmensx nosydyeHus uHpopMauuu no OnepalusM HANPaBIATh 3alpPOChl Ha aJpec 3JEKTPOHHOW MOYTHI
Hpennpustust/ TCT, ykazanusiii B 3assinenun/Muadopmarm o TCT.

5.1.14.  Orkazats [Ipeanpusruto B 3axmouenuu Jloropopa 6e3 00bICHEHHS TPUIHH.

5.1.15. Tpebosate ot KimeHTa mpemocTaBiieHUs TOKYMEHTOB M CBEACHHH, HEOOXOAWMBIX UIS OCYIICCTBIICHHS
(hyHKIHH, IPETyCMOTPEHHBIX TPEOOBAHUSAMU JIECHCTBYIOIIETO 3aKOHOIATEIILCTRA.

5.2. Bank odsi3yercsi:
5.2.1. ObecneunTts [Ipennpusturo noctyn k CIIOIT ans ocymectsiaenns Onepannii.
52.2. O0ecrieunTs Oe3omacHOCTh nMpoBeneHuss Onepanuii B MIHTepHET-9KBalpUHTE ITOCPEICTBOM HCIIOJIL30BAHUS

coBpeMeHHBIX poTokosioB n TexHonoruit 3DSecure.

5.2.3. YcranoBuTh Ha [IpenpuaTHH U TOATOTOBUTH K 3KCIDTyaTallny DJIEKTPOHHBIE TepMUHAIBI/ CMapT-TepMUHAIIBI
i poeneHust Oneparnuil. [IpoBectn nepBuuHbI HHCTPYKTaX paboTHUKOB TCT B COOTBETCTBUH ¢ MHCTPYKTUBHBIMHU
MaTepuagamu, peaoCcTaBlIeHHbBIMU baHkoMm.

5.2.4. OcCymecTBIATh KPYTIOCYTOUHYI0 ABTOPH3AIIHIO.

5.2.5. Pazmectuts Ha caiite: http://omnara-kaproil.pd oOydaromue Marepualbl A MPOXOXKICHUS MHCTPYKTaXKa
cotpyaaukamu [pennpusitus.
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5.2.6. Oo0ecrieunBarh JJEKTpOHHBIE TepMHHAIBI/CMapT-TepMHUHabl, ycraHoBieHHble Ha I[Ipexnpustun/TCT,
pexiiaMHO-MH(OPMaLMOHHBIMH MaTepraIaMH, HEOOXOANMBIMH JIIs poBeaeHust Oneparuii.

5.2.7. ObecnieuynBaTh KPYTIOCYTOYHYIO PabOTOCIIOCOOHOCTH DJIEKTPOHHBIX TepMHHAIOB/CMapT-TepMuHaioB. B
ciiydae BBIXOJa M3 CTPOsl DIEKTPOHHOTO TepMuHana/CMapT-TepMuHANa, obecneduTh llpeampuarue HCIPaBHBIM
DNeKTPOHHBIM TEPMHUHAJIOM He no3Hee 3 (Tpex) pabounx aHeH ¢ gaTsl noiaydeHns bankom 3asBku ot [peanpustus no
HOMepy ciyXObl monnepxku banka mo tenedonam, ykazaHaeiM B 1.2 [lopsinka mpoBenenust omnepauuii B Toproso-
CEepBHUCHBIX TOUKax/Ha Pecypcax, pazmenienHoro Ha O¢dunmansHoM caiite banka.

5.2.8. Ha ocnoBanmm monydenHoi ot [lpenmpusitus pacdeTHONH WHGOpMAINH, TEpPEIaHHOW OT DJIEKTPOHHOTO
tepmunana/Cmapr-tepmunana/Pecypca/QR-kona B bank, He mo3mHee 2 (AByX) paboOumMX JHEH C HaThl MOJNyIECHHS
pacueTHOM nHpOpMaIun baHkoMm nepednciaTs Ha pacueTHbIH (Tekymuit) cuet [Ipennpusatas cymmslr Oniepanuii OruiaThl
B BAJIFOTE IIPOBeAeHNUS oneparyy (pyonn P®), 3a BIYeTOM IUIATHI 3@ BEITOJIHEHHE PACUETOB, B IOPSAAKE, YCTAHOBICHHOM
B paznene 6 Ycnosuii u Tapudpamu banka.

Jaroit nomydenus pacuetHoit napopmarun bankoM sBisieTcst ata pabodero JHS, CICIYIOMETO 3a JHEM COBEPIICHHS
ornepanuu DIEKTPOHHOH CBEPKH UTOTOB.

B ciyuae TexHuyeckoro c0osi mpu Ieperade OJEKTPOHHOH CBEPKM HTOTOB/HEBO3MOXKHOCTH IPOBEACHHS
peanpustuem/TCT nnu oTcyTCTBUST DNEKTPOHHON CBEPKU UTOTOB 110 MHBIM NPHYMHAM, NEpedncisaTh [Ipeanpusturo
cymmsbl Ornepaniuii, 3a HCKIIOYCHHEM CyMM, YKa3aHHBIX B IIEPBOM ab3alle HACTOSIIETO MyHKTa, M0 UCTCYCHHH 3 (Tpex)
KaJeHJapHBIX JTHEH C MOMEHTA MocieiHell DIeKTPOHHOM CBEPKH UTOTOB.

5.2.9. Ha ocHoBanuu u He mo3nHee 2 (AByX) pabo4Mx IHEW C HaThl MOJy4YeHUs pacyeTHoi mHpopmaruu ot AO
HCIIK, mnepeuucnsaTh/yaepKUBaTh CyMMBI, Tojajexamue Bbiuiate Ilpennpustuio/yruate Ilpenmpustuem B
cootBercTBHH ¢ [IpaBmnamu AO HCIIK.

5.2.10. TIpemocraButh [Ipenmpusaruio QR-kox mapTHepa MO 3IIEKTPOHHBIM KaHajJaM CBS3H B 3JICKTPOHHOM BHJIE WIIH
Ha OyMa)KHOM HOCHUTEIIE.

5.2.11.  OcymectBuate 06padotky I1/1H, momyueHHbIX OoT [IpennpusTus, a Takxke 00ecrednTh KOHQUICHIINATEHOCTh
1 3amuTy o0pabateiBaeMbix [1/1H B cooTBeTcTBUE ¢ TpeboBanmsmMu DenepansHoro 3akoHa ot 27 mroist 2006 Ne 152-03
«O mepcoHanbHBIX AaHHBIX». [IpHHMMaTh HEOOXOAMMBIC NMPABOBBIC, OPTaHW3ALMOHHBIC M TEXHUYECKHE MEPhI HIH
obecrieynBaTh UX MPUHATHE JUIA 3aIMTH nomydaeMblx oT Ilpennpusitust I1/lH oT HenmpaBOMEpHOTO MM CIydaifHOro
JOCTyIa K HUM, YHUUTOXKEHHSI, I3MEHEHHMS, OJIOKMPOBaHMSA, KOMUPOBAHM, IpeIoCTaBlIeHUs, pacripocTpaHenus [1/1H, a
TaKKe OT MHBIX HEMPAaBOMEPHBIX ACHCTBUH B OTHOIEHNH MoTydaeMbIx oT [Ipenmpustus I1/1H.

5.2.12.  TIpemocraButh [IpeampusaTHio BO3MOXHOCTh YCTaHOBUTH MoOmnbHOE npuinokenne banka Ha MoOmipHOE
ycTpoiictBo [Ipennpusitus.

5.2.13.  Bauk npenocrasiser QR-API (B T.4. BCE, 4TO CBsI3aHO ¢ OpraHu3anueii HHHOPMAIIMOHHO -TEXHOJIOTHIECKOTO
B3anMo/IeiicTBHA TocpeacTBOM Takoro API) «xak ecTe» 6e3 mpenocTaBiIeHNs KaKUX-THO0 TrapaHTHil.

6. OIIVIATA YCJYI BAHKA

6.1. Omnara [Ipeanpustruem yciyr banka 1o ocymecTBiIeHHI0 pacyeToB 110 OnepaiysM oIuIaThl HPOU3BOIUTCS Iy TEM
ylepkaHus baHKoM CyMMBI BO3HArpaskIeHHUs M3 CYMMBI IIepeBoa B 3a4eT o0s3aTenseTs [peanpusiTus, yKka3aHHbIX B II.
4.2.1 Ycnosutii, B coorBercTBuM ¢ Tapudamu. [1pu stom obs3arensctBo [Tokynarens nepen IlpennpusitueM 1o orare
ToBapos/ycayr, npenocrasineHHbIX [Ipennpustuem [lokynaresnto, npusHaeTcs ucnonHeHHBIM [Ipeanpustuem B pasmepe
CYMMBI JICHEXKHBIX CPECTB, YKa3aHHOH B pacropspkeHnH [okymarens o mepeBojie ICHEKHBIX CPEACTB B IENSAX OIUIATHI
Tosapos/ycayr [IpennpusTs.

6.2. Ilmata 3a cepBHCHOE OOCTyXHBaHHE DJICKTPOHHBIX TEPMHHAJIOB, MpeaycMOoTpeHHas Tapudamu, HauuCIIETCS
BankoMm exemecsgHO He mo3mHee 5 (mAToro) pabodero IHA Mecsla 3a KaXIbld OJICKTPOHHBIA TEpMHUHAI,
He3abnokupoBaHHbIH OankoM Ha 00 wacoB 00 muHyT 01 Yncia mecsma, co cpokoM noramenus B TedeHue 30 (Tpunnarn)
KaJCHIApHBIX JTHEW C TaThl BRICTABICHHUS TPSOOBAHMUS

e myTeM MPSIMOro Je0ETOBaHUs pacyeTHOro cyera (6e3 MOMONHHUTENFHOTO PACTOPSHKEHHS HA OCHOBAHUH
3apanee ganHoro Ilpeanpusruem akuenTa) — ecnu cueT [Ipennpusatust oTKpsIT B banke;

® TIyTEM €XEMECSYHOTO BHICTABIIEHUS TIATE)KHOTO TpeOOBaHMs/CUETa HA OIIATy — eciu cueT [IpenmpusTus
OTKPBIT B IPYTrOi KPEIUTHON OpraHu3aIiiy.

6.3. Ilnara 3a cepBucHOe oOcayxuBanne CMapT-TepMUHAJIOB HauKciseTcss baHkoM exxeMecsiuHo 3a Kakabii CMapt-
TepMHHAJI, He 1o3/1Hee 5 (IsIToro) pabovero JHS Mecsa, CIEAYIONIETO 32 OTYSTHBIM IIEPHUOJIOM, CO CPOKOM IOTaIIeHHs
B Teuenue 30 (Tpuauarn) kajmeHmapHbeix nHed. [Ipm sToM miara 3a cepBucHOe obOcmykuBaHue CMapT-TEpMHHAIIOB
HAYNCIIAETCsI, HAUMHAS C JaThl ycTaHOBKH CMapT-TepmuHaia B TCT, mpormopIinoHansHO KOJIMYECTBY KaTeHAAPHBIX THEH
MecsIa B 3aBHCHMOCTH OT BeIOpanHOTo Ilpeampusituem Tapuda mns CmapT-TepMHHAIa, pa3MEmIEHHOTO Ha
Od¢ummansaoM caiite barka. [Tpn nogkmrouennn/oTkmoderny 1D wnn 2D ckanepa pasmep miaatsl 3a CMapT-TepMHUHAT
MIePECUYNTHIBACTCS 32 OTYETHBIA EPHO HE3aBUCHMO OT JIaThl YCTAHOBKW/CHSTHS CKaHepa:

® [IyTeM MIpAMOIro ﬂ66€TOBaHI/IH PpacyeTHOTO CYETa (663 JAOMOJIHUTCIIBHOTO paclopsZKEHUSI Ha OCHOBaHUHN
3apaHee JaHHOI'O HpCHHpI/IHTI/IGM aKHeHTa) - €CJIM CUCT HpeﬂHpI/IHTI/ISI OTKPBLIT B BaHKC;
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® IyTEM €XEMECSYHOIro BBICTABJIECHUS ILUIATE)KHOTO TpeOOoBaHMs/cUeTa Ha oIulaTy — eciu cueT [Ipeanpusrus
OTKPBIT B IpYyroil KpeAUTHON OpraHu3aLuu.

[pu monkmrouenun/otkasze 1D u 2 D ckanepoB tapu¢ paccumrtsiBaetcst 1 (0AWH) pa3 B MecCsI, HE3aBHCHMO OT JIATHI
n3MeHeHns Tapuda.

6.4. B ciydae ecnu [Ipennpusitue He nmeet cyera B banke, [Ipennpusitue o0s3yercst B cpok He no3anee 10 (necsitu)
pabounx mHEW ¢ IaThl MOANMCAHUS 3asBICHHS, 3aKIIOYUTh K JOrOBOPY HA PacyeTHO-KAacCcOBOE OOCIy)KHMBAaHHE C
KpEOUTHON oOpraHu3alueidl, B KOTOPOM OTKpBHIT pacueTHbIA cueT Ilpeanpustus, NONOJHUTEIBHOE COTJIALLIEHUE O
NPEIOCTaBICHUN 3apaHee JaHHOTO aKLeNTa B OTHOIICHWM IUIATE)XHBIX TpeOoBaHMH baHka, BOZHHMKIIMX B paMKax
Horosopa.

6.5. Ilo Omepanusm Bo3Bpata, Bo3ppaT ruiateka u PeBepCHBHBIM TpaH3aKIMAM ILIaTa 3a MPOBEIACHUE PACUCTOB HE
B3UMaeTca. B 3ToM ciydae miata 3a MpOBEACHUE PAacyeToB, yiepxkaHHas baHkoM mpu o0pabOTKe MepBOHAYATBHOM
Onepanuu, He BO3BPAIIAeTCs.

6.6. Omnara IlpeampusiTueM CymMM BO3HarpaxIeHuil B pamkax [Iporpammsl nosmibHOCTH A nepxkateneid Kapr
«MUP» npowmsBomutcst myTteM HMX ynepkaHus baHKOM M3 CyMMBI mepeBoja B 3adeT oOs3arenscTB llpemnpusrtus,
yKa3aHHbIX B 1. 4.2.22 VYcinoBuid, B pa3Mepe, ycraHoBieHHOM npaBmiamu AO HCIIK, ony0nnkoBaHHBIMH Ha caiTe
www.privetmir.ru. IIpu stom o6s3arensctBo [lokynarens mnepen Ilpeampusituem mo ormate Toapos/ycmyr,
npenoctasieHHbIx [Ipennpustuio IlokymareneMm, npusHaeTcs HCHONHEHHBIM IlpenmpustueM B pa3mepe CyMMBI
JCHE)KHBIX CPENCTB, YKa3aHHOW B pacropspkeHunu IlokymaTtenst o mepeBojie IEHEKHBIX CPEICTB B LENAX OILIATHI
Tosapos/ycayr [IpennpusTs.

7. OTBETCTBEHHOCTb CTOPOH

7.1. 3a HEBBINOJIHCHHE WJIH HCHaAJICKalee€ BbIIOJIHCHUC 00513aTeIbCTB 110 I[OI'OBOpy CTOpOHH HECYT
OTBETCTBEHHOCTH B COOTBCTCTBHHU C YCIOBUIAMU I[0r0130pa 1 3aKOHOJAaTCJIbCTBOM Pod.

7.2. bBaHk He HeceT OTBETCTBEHHOCTH IO CIIOPaM W DA3HOIVIACHSM, BO3HHUKAIOIIMM Mexay I[lpeanpustiaeM u
INokynareneM Bo BceX CiIydasx, KOTJa TaKHE CIIOPHI M Pa3HOITIACHS HE OTHOCATCA K IpeaMeTy JloroBopa, a Takxe 1o
criopaM B OTHOIICHWH TOBapoB/yciyr, OIUIAUYEHHBIX C HCIOJb30BaHHEM KapT (B TOM 4YHClie ¢ HCHOJIB30BAaHUEM
pekBusutoB Kaptel / NFC-kaptel / Buomerpuueckoro merona uiaentudukamu / QR-koma /SbherPay).

7.3. baHk He HeceT OTBETCTBCHHOCTH 3a 3aJCPKKH MEPEBOJA JCHEKHBIX CPEACTB Ha cueT [IpemnpusaTus, eciu
3aJIep’KKU MPOM30LLUIH He Mo BUHE baHka.

7.4. baHk He HeceT OTBETCTBEHHOCTH 3a HEHCIIOJHEHUE ycloBuil JloroBopa, oOyClOBIEHHOE IEHCTBHSIMHU MU
0e31eCTBUSIMU TPETHHX JIMII, B TOM YHUCIIE yYaCTHUKaMU [1naTexXHbIX CUCTEM.

7.5. baHK He HeceT OTBETCTBEHHOCTH 32 HECBOEBPEMEHHOE IepednciieHne cyMM Omnepariiii o IpruIrHe IPOBEICHUS
paccirenoBanust bankom npu nogo3peHnn Ha npoBeneHne Onepanyy ¢ HapyIeHneM yciaoBuii Jloroopa.

7.6.  TlpeampusTHe HECET OTBETCTBEHHOCTH 32 HEKOPPEKTHOCTH MPOBEACHHBIX Omepaliuii, COBEpIICHHBIX Ha Pecypce,
B city4ae HeBbInosHeHus 1. 4.2.21.1 YcnoBwii.

7.7. llpeampusTre HeceT OTBETCTBEHHOCTD 3a Bce NeiicTBus, ocymectBisiemble [Ipenmpustauem/TCT B CIIOIL.

7.8. HpCI[HpI/IHTI/Ie IIOJIHOCTBKO HECET OTBCTCTBCHHOCTH 34 ,IleﬁCTBPIiI CBOCTI'0 NEpCOHAJIA, CBA3aHHBIC C HAPYHICHHUCM
YCJIOBI/Iﬁ Z[OFOBOpa 1 MHCTPYKTUBHBIX MAaTCPHUAJIOB, IIPEAOCTABJICHHBIX bankom.

7.9. [Ilpu 3akiroyeHWH, WCHOJHEHWH, M3MEHEHWH M pacTopkeHHH JloroBopa CTOPOHBI NPHHUMAIOT Ha ceOos
00513aTeJILCTBO HE OCYIIECTBIATh JICHCTBHI, KBATUPHUIMPYEMBIX PUMEHUMBIM 3aKOHO/IATENBCTBOM KaK «KOPpyHIusi» 8,
a TaKXKe MHBIX JeHcTBHui (0e3meiicTBus), HapyIIaoMX TpeOOBaHMU MPUMEHUMOTO 3aKOHOATENLCTBA, IIPUMEHUMBIX
HOPM MEXIyHapOJHOTO IpaBa B 00JIaCTH IIPOTUBOJCHCTBHS KOPPYIILIHH.

8. ®OPC-MAXKOPHBIE OBCTOSITEJIbCTBA

8.1  Cropona JloroBopa 0cBOOOKIAETCS OT OTBETCTBEHHOCTH 32 YaACTUYHOE HJIM MOJTHOE HEUCIIOJIHEHUE 0053aTeNIbCTB
no JloroBopy, €ciiM 3TO HEUCIOJHEHUE SBHJIOCH CICICTBHEM OOCTOATEIBCTB HEMPEOJONMMOM CHUIIBI, BOSHUKIIHX B
pe3ysbTraTe 00CTOATENBCTB YpE3BBIUAHOIO XapakTepa, KOTOphIE CTOPOHA HE MOTJIA HU TIPEJIBUJIETh, HA NIPEIOTBPATHTH
pa3yMHBIMH Mepamu. K TakuM 00cTosITeIhcTBaM YpE3BBIYATHOTO XapaKTepa OTHOCSATCS CTUXUHHBIE OCICTBHSL, aBapHH,
MOKaphl, MACCOBBIE OECTIOPSIKH, 30aCTOBKH, PEBOJIIOIINH, BOSHHBIE JICHCTBHUS, a TAKXKe JIFOObIe Apyrue 00CTOATEIHCTBA
BHE pa3yMHOT'O KOHTPOJIS CTOPOH.

HpI/I BO3HUKHOBCHHH YKAa3aHHBIX 00CTOSITENILCTB CPOK HCHOJIHCHUSA JOTOBOPHBIX 00513aTeILCTB COpasMepHO
OTKJIaAbIBACTCS HA BPEMS I[eﬁCTBPIH COOTBETCTBYIOLICTO 00CTOATENLCTBA.

8.2 Ilpu HacrymiaeHuu OOCTOSTENbCTB, yKazaHHbIX B 1. 8.1 VYcnosuii, CropoHa, ajis KOTOPOH cCO3/aiach
HEBO3MOXKHOCTh HCIIOJIHEHHUS ee 00s3aTenbcTB 10 JloroBopy, AoipkHAa B TeueHHe 24 (IBajuaTé 4YeTHIPEX) 4acoB
M3BECTUTB O HUX Jpyryto CTOpOHY B COOTBETCTBUH C 11.2.7 YCIIOBHi, C 00s3aTeIbHBIM YKa3aHHEM JaHHBIX O XapaKTepe
00CTOSATENBCTB, OIEHKY WX BJIMSHMS Ha BO3MOXKHOCTH HMCIOJIHEHHS CTOPOHOH CBOMX 00s3aTenbCTB 1O JloroBopy u

18 Tepmun «KOPPYMIHST» TOHUMAETCS B 3HAYEHMH, OTPEeIeHHOM B cTaThe 1 DemepanbHOro 3akona ot 25.12.2008 Ne 273-03 «O npoTuBoeHCcTBIM
KOPPYILIHNY.
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IpeAINoaraeMblii CpOK HMX HCIOJIHEHHs (IIPU HAJTMYMM TaKOW BO3MOXHOCTH). [Ipy HEBO3MOXXHOCTH HCIIOJIHEHUS
00513aTeJILCTB B CPOK CBBIILE 3-X (TpeX) MecsleB Kaxast u3 CTOpOH MMeeT IIpaBo pacToprHyTh JloroBop.

9. YPEI'YJIMPOBAHMUME CIIOPOB

9.1 VYperynupoBanue criopoB CTOpPOH COBEPILACTCS B IPETEH3MOHHOM HOPSIIKE.

9.2  Ilperen3un paccmarpuBatorcsi CTtopoHamMu B TedeHue 10 (mecsaTH) KaJeHIAPHBIX THEW C JaTHl WX IOIXYYCHUSI
onHOMN 3 CTOPOH.

9.3 Cnopsl, He yperyaUpOBaHHBIE B NPETCH3MOHHOM IIOPAIKE, IIOJUICKAT pPAa3pelIeHHI0 B COOTBETCTBHU C
JIEHCTBYIOILKM 3aKOHOAATENLCTBOM PD.
10. CPOK JEMCTBUSI JOT'OBOPA U OPSITOK EI'O PACTOPKEHUS

10.1. JloroBop BCTyIaeT B CHITY:
e ¢ ngarel noanucanus CtopoHamu 3asBieHust/3asiBIeHNs] 00 U3MEHEHNH YCIIOBUH Ha OyMa)KHOM HOCHTEIIE;
e c jgaTel noanucanus Ipeanpustuem 3aspieHus/3aspneHus o6 u3MeHeHUu ycaosuit DIT,

10.2. [lorosop neiicTByeT Oe3 OrpaHUICHUS CPOKA.

10.3. Jlr6as Cropona no JloroBopy BIpaBe ero pacTOPTHYTh B OJJHOCTOPOHHEM BHECYICOHOM MOPSIKE, YBEIOMHB 00
3TtoM Apyryio CTOpOHY OJHMM U3 CIOCOOOB, yKasaHHbIX B LI 2.7.1 — 2.7.4 YcnoBwuii, He MeHee 4eM 3a 5 (TISTh)
KaJICHIApHBIX JHEU J0 AAThl PACTOP>KECHHUS.

10.4. CTOpOHBI OCYLIECTBIISIIOT PacueThl/B3anMOpacieTsl B TeueHue 18 (BoceMHa1aTh) MECsIeB C JaThl pAaCTOPIKEHHUS
Jorosopa. [Ipennpustue BeimaauuBaeT banky cymmsr Onepariuii B mopsiike, yCTaHOBIEHHOM II. 5.1.3 YcnoBwuid.
11. MPOYME YCJIOBUSA

11.1 CtopoHBI COrNamaroTCs, YTO HICTOYHUKAaMU IIPAaBOBOTO PeryIupoBaHus oTHomeHuit CTopoH B pamkax Jlorosopa
SBJIIOTCS. HACTOSIIUME YCIIOBHSA, HEHCTBYIOIIEe 3aKOHOAATeNbCcTBO P®d, mpaBuia, cTaHAApTHl U PEKOMEHAALUHU
IInaTe>xHBIX CUCTEM MPHU YCIOBUH UX HE IPOTUBOPEUNS JEHCTBYIOIIEMY 3aKOHOAATeIbCTBY PD.

JIrobbie ycrmoBusg W mosioxeHus JloroBopa, KOTOpble NMPOTHBOpEYAT MOJOXKEHHUAM npaBmil IlmaTtexHbIX cucteM (Kak
M3BECTHBIX B MOMEHT 3aKitoueHus /loroBopa, Tak M BBEJCHHBIX B JieiicTBHE B OYy/ylieM), JOJDKHBI OBITh MIPUBEACHBI B
COOTBETCTBUE C NpaBuIaMHy [1naTeKHBIX CUCTEM, €CJIM 3TO HE IIPOTUBOPEUUT 3aKOHOAATENbCTBY PO.

11.2 Wadopmamms, mnoxydeHHas [Ipenmpustiem B pamkax wucnoiHeHus J[lorosopa (momepa Kapr, ©.1.0.
Iokynareneid, cymmsl Onepauuii u T.11.), ABIseTCS KOHOUIACHIMAIFHON U He TOUISKHUT Mepeade TPETbUM JIHLaM, 32
UCKIIFOYCHHEM CITy4acB, MPEAYyCMOTPEHHBIX ISHCTBYIOINM 3aKOHOAAaTeNbCcTBOM P® i yenousimu JJoroopom.

11.3 Croponsl 00513yI0TCS HE pa3riiallaTh MOJyYEHHBIE B X0/1€ HCIIONHEeHUs JIoroBopa CBEIeHUS, BKITFOYast:
e OIMCaHHE 3aLIUTHBIX 31eMeHToB Kaprt;
® TEXHOJIOTHIO IpoBeaeHust Onepanuii;
e unHpopmanuio 00 ynpasiieHnH, GUHAHCOBOW M MHOMW AesTebHOCTH CTOPOH;

® UHYIO HHPOPMAIHMIO, pa3IialleHHe KOTOPOil MOKET MPUBECTH K BO3HUKHOBEHHIO YOBITKOB WJIM HETaTHBHO
HOBJIMATH Ha JETIOBYIO pemyTanuio CTOpOH.

[penocrasieHne ykazaHHOW HH(MOPMAIMH JOMYCKAETCS TOJIBKO HpH coryiacuu 0oenx CTOpoH.
JlaHHOE ToJIoKEeHUEe He OTMEHSseT 1. 5.1.6 YclloBHid.

11.4 TIlpennpusitue 3aBepsier, 4to peanusanust Tosapos/ycayr B TCT ocymecTBisieTcss B COOTBETCTBHH C
TpeOOBaHMSIMH JICHCTBYIOIIETr0 3aKOHOAaTeIbCTBa PD.

11.5 Hwu oxgna u3z CTOpoH He BIpaBe MepeaaBaTh CBOM OOS3aHHOCTH W/WiM IpaBa mo JoroBopy TpeThbuM JuiaM 0e3
MUCHMEHHOTO COTTIACOBaHUsA ¢ Apyroit CTOPOHOMH, 32 UCKITIOUEHUEM ClTydasl peopranusanuu ogHoi u3 CTopoH.

11.6 B cnyuae peopranu3anuu omHod u3 CTOpoH 00s3aTenscTBa MO JIOroBOpY B IMOJHOM O0BEME MEPEXOIIT K
npaBoNpeeMHNKy. B ciydae mnukBumammu ogHoN w3 CTOpPOH HMMyIIECTBEHHBIE TpeboBaHuS Apyroi CTOPOHEI
YAOBIETBOPSIOTCS 332 CYET UMYIIECTBA JTUKBUANPYeMOoli CTOPOHBI B YCTAHOBICHHOM 3aKOHOAATeIhCcTBOM P®D mopsiake.

11.7 VIHCTpyKTHBHBIC MaTepHaNbl, Kacarommecs npeamera JloroBopa, BKIIOYas JOKYMEHTHI, CCBUIKA Ha KOTOPEIC
JAIOTCS B HACTOANIMX YCIOBHAX, pasMemieHHble Ha OdunumamsHoM caiite baHka, craHOBATCS 00sA3aTEIBHBIMU K
HCIIOJTHEHHIO CO CIIeyromero pabodero 1HS 3a THeM pa3Menienns nx Ha OdunuansHoM caiite banka, eciin He yKa3aHbI
WHBIE CPOKH BBOJIA KX B JICHCTBUE.

11.8 Hndopmanus, ykazaHHas B 3asBieHUN/3asBICHUN 00 M3MEHEHWH YCIIOBHH, M3MEHSAETCS IyTeM O(QOpPMIICHHS
[IpeanpusiTHeM KOPPEKTUPYIOLIETO 3asBICHNUS, U JISHCTBYET ¢ aThl ero noanucanus [Ipeanpustiem.

8 IIpu HaNMM4KUK TEXHUYECKOI BO3ZMOXKHOCTH.
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11.9 Bce yBenomiieHus U 3ampocsl o JJoropopy, 3a UCKIIFOUCHHEM CIIy4aeB, Korja JJoroBopom mpeaycMOTpEeH WHOU
TOPSIOK WX HATPABJICHUS, CYMTAIOTCS HANPABICHHBIMH HAJICKAIIUM 00pa3oM apyroii CTOpoHE B COOTBETCTBHUHU C II.
2.7 YcaoBuii.
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