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YCJOBUSA NPOBEAEHUA PACUETOB MEXK/Y ITAO CBEPBAHK U ITPEAITPUATHEM IO
ONEPAIIUAM C UICHOJb30BAHUEM BAHKOBCKHUX KAPT (3KBAMPHUHI) HA YCJIOBHAX
IIYBJINYHBIX TAPU®OB

B mnacrosmmx YcnoBusx mpoBeneHus pacuetoB Mexay IIAO CoOepbank u IlpeampusitueM 1o omeparusMm ¢
UCIIONIb30BaHHeM BaHKOBCKMX KapT (3KBalpuHT) (nayee — YCI0BHsI) MCIOJIB3YIOTCS CIEAYIOIINE TEPMUHBI, UMEIOIINe
OIpeielIeHHOE HIDKE 3HAUCHHUE.

1. OCHOBHBIE TEPMHHbI

1.1. AsBTtopu3amms — mpoleaypa MOJydeHHs pa3pelleHus oT baHka-sMUTEHTa WJIM HMHOTO IOPUAMYECKOTo JIMIA,
JEWCTBYIOILETO OT €T0 MMEHH, Ha IpoBeeHne Onepanun.

1.2. AKTHBHBI DJIEKTPOHHBINH TEPMHMHAJ — 3aPETUCTPUPOBaHHBIA B BaHke M MOATOTOBJICHHBIH K AKCILTyaTaluu
OJNEeKTPOHHBIA TEPMHUHAI.

1.3. Bank - [Iyonuunoe akipioHepHOe 0o0mmecTBo «Coepbank Poccum» (ITAO ChepbaHK).

1.4. BbankoBckas kapra (Kapra) — pacuetHas (nebeToBast), KpeIUTHas WIK TpeIOIUIaueHHass KapTa ¢ JIOTOTHIIOM
[TnaTexHOM CHCTEMBI, SIBIISIONIASICS JICKTPOHHBIM CPEeICTBOM Iuiatexa. /s coepmienus onepanuii B8 TCT/Ha Pecypce
KapTta MmoxeT OBITh TIpeicTaBIcHa Ha (PU3UMIECKOM HOCHTEIE, ITyTEM yKa3aHUs e€ peKBU3UTOB, a TAKXKE Yepe3 MOOMIFHOE
YCTPOHCTBO, KOTOpOE 1mo3BoIsieT [loKymaTeo coBepmaTh ONepalyy M0 TEXHOJIOTHH OSCIIPOBOIHON BEICOKOYACTOTHOM
cBsi3u Masoro paauyca aetictsust (NFC).

1.5. Bank-3kBaiipep — KpeAuTHas OpraHU3alys, SBJAIOMAsAcS ydacTHHUKOM [lnaTexHol cucTeMsbl, opraHu3yoomas
TOYKH TIpreMa oriatsl TOBapoB/yCIyr W OCYIIECTBISAIONIAS BECh KOMIUIEKC (PUHAHCOBBIX OINEpalnil, CBSI3aHHBIX C
BBITIIOJTHEHHEM pacdeToB 1o OmnepanusM, COBEpPIICHHBIM C HUCMONb30BaHHeM KapT (B TOM 4HCIe, ¢ HCHOJIb30BaHUEM
pekBusutoB Kapt / NFC-kaptst / QR-koaa / Buomerpuueckoro meroaa unentudukaimu / SberPay) B aTux Toukax.

1.6. BaHK-IMHUTEHT — KpeJUTHAs OpraHU3alys, SBIIOMAsics yuacTHUKOM [11aTexHOM CHCTEMBI M OCYILECTBIISIONIAs
samuccuio Kapr.

1.7. BaHKOBCKMIi CUeT — pacCUCTHBII CUeT, OTKPHITHINA [IpenpusITHIO HA OCHOBAHUH JJOrOBOpa OAHKOBCKOTO CYETA.
1.8. buomerpuyeckHii MeToA MAEHTU(PHKANUM — YCTaHOBJIEHHE JUYHOCTH JlepkaTesst KapThl ¢ NPUMEHEHHUEM

TEXHOJIOTUN 6I/IOMGTpI/I‘I€CKOFO pacno3HaBaHug U € HUCIIOJb30BAHHUCM 6I/IOM6TpI/I‘IGCKI/IX MNEPCOHAIBHBIX JTaHHBIX (HpI/I
HaJIMYUH TCXHUYSCKOM BOBMO)KHOCTI/I).

1.9. buomerpuyeckuii Tepmunai (buorepmuHan) — DIEKTPOHHBI TEpMUHAN, OCHALICHHBI buomerpuueckum
CEHCOPOM.

1.10. BuomerpnyeckHii CEHCOP — YCTPOWCTBO Ha DJIEKTPOHHOM TEPMHHAJIC I MOJKIIOYEHHOE K DJIEKTPOHHOMY
TEepMHHAITy, 00ecIIeYHBaloIIee BO3MOKHOCTh CKAaHUPOBAHUS OMOMETPHIECKMX 00pa31ioB (MM OTIeYaTKa Maibla pyku/
nunal) Jlepsxatens KapThl.

1.11. Bo3Bpar nJjare:ka — onepanus, HHUIMUpyeMass baHKOM-3MHTEHTOM B COOTBETCTBHH ¢ IpaBmiiamMu [lnaTexHoi
CHCTEMBI M OCTIapHBAlOIIas MpeabsBIeHHYI0 bankoMm-3kBaiipepom onepanuro (Tpanzakuuro). Pesynsratom onepannu
«Bo3BpaTt marexxa» SBISIETCS CIMCAHUE JICHEXKHBIX CPEJICTB co cueTa banka-skBaiipepa u 3auncieHue Ha cuer banka-
SMHTEHTA.

1.12. Jepmarean kapthl (JepxaTenn) — [Tokynarens — GpU3MUECKOE U0, HA UM KOTOPOro BhiTynieHa Kapra?,

1.13. Jorosop — JloroBop Ha mpoBeacHue pacuetoB Mexay [TAO CoOepbank u IIpeanpusaTHeM IO ONEPAIHsIM C
WCIIOJIb30BaHNEM OAHKOBCKMX KapT (3KBaWPHHT) HA YCIOBUIX IMyOIUYHBIX TapH(OB.

1.14. JlokyMeHT mo omepamuu — JOKyMEHT Ha OyMa)KHOM HOCHUTENE WM B JJIEKTPOHHOM BHJE, SBIISIOIIMICS
OCHOBAHHUEM ]Il OCYILECTBIIEHHS pacueToB o OnepanusM ¢ ucnonb3oBaHueM KapTsl.

1.15. 3asBaenme — 3asBICHHE O NMPHCOCIAMHEHWH K YCJIOBUAM IpoBeaeHus pacueroB mMexay I[TAO CoOepbank u
[IpeanpusiTieM 1o onepaysM ¢ UCIIOJIb30BAaHNEM OAHKOBCKUX KapT (9KBaMpHHT) HA yCIOBHAX ITyOJIMUHBIX Tapu]oB, a

! [pu HanmuumK TEXHUIECKOI BO3MOKHOCTH.
2 Onepanuu ¢ MCTIONB30BaHHEM BHOMETPHYECKOro METO/Ia UICHTH(HUKAIIMHM MOTYT MPOBOIMTHLCS TONBKO C HCHONMb30BaHueM Kapr, Beimymennsx ITIAO
CoOepOaHk.



TAaKXKC II0 BI)I60py HpeﬂHpI/IﬂTI/IH K YCIOBUIM BSaHMOHGﬁCTBHﬂ CTOPOH TIpU NOAKIHOYCHUHN YCIYI'W KpCAUTOBAHUSA

(bM3MUECKUX JIUIL JUTIA OIUIATHI TOBAPOB W/WMJIM YCIYT Ha 0a30BBIX YCIOBHAX, cocTaBiieHHOe 1o (opme banka. JlaHHoe
3asBienne wcnonb3yercs ans [IpeanpusTuii, He UMENUX ¢ baHKOM TOTOBOPHBIX OTHOIICHHWH IO IKBaWPHUHTY B
TedeHue 3-X (Tpex) MecsIeB 0 AaThl 3aKiroueHus [Jorosopa.

1.16. 3asiBieHme 00 M3MEHEHNH YCJIOBHUI — 3asBJICHUC O PUMCHCHUHU Y CJIOBUI MPOBECHHs pacueToB Mexay [TAO
Coepbank u [IpennpusTHeM MO ONEPAIUsIM C HCIOTH30BaHUEM OAHKOBCKHX KapT (IKBAHPUHT) HA YCIOBHUSIX MTyOJIUYHBIX
Tapu(oB, cocraBieHHoe 0 popme banka.

1.17. VHTepHeT-3KBAaWpMHT —  oOcCyllecTBIeHHe baHkoM—3KkBalipepoM  pacyeroB mo  Omepamusm ¢
Mpennpustusimu/ TCT, ocyliecTBIAIONMME pUeM oruIaThl 3a ToBapel/ycnyru Ha Pecypce ¢ ucnonb3oBanuem Kaptel (B
TOM YHCJIE C HCTIONIb30BaHueM pekBu3uToB Kaptei/SherPay).

1.18. Koa aBTopu3anuu — OyKBeHHO-IIN(POBOI KOJ, MOATBEPKAAIOIINN YCIEITHOE IPOBEICHIEe ABTOPH3ALINH.

1.19. Konrtpoasno-kaccoBasi Texuunka (KKT) - mnporpamMMHO-TeXHHWYECKHE CpEACTBA M HUX KOMIUIEKCHI,
o0ecTieunBarOIINe 3aMCh U XPaHEeHNE (PUCKANBHBIX JTaHHBIX B (PHCKAIHHBIX HAKOMUTEIIX, POpMHUpPYIOMIKE (PHCKATHHBIE
JOKyMEHTBHI, 00ECIICUNBAOLINE ITepeiady (pHUCKaIbHBIX JOKYMEHTOB B HAJIOTOBBIE OPTaHbI depe3 oneparopa (prcKaabHBIX
JAHHBIX U Me4aTh QUCKATBHBIX JOKYMEHTOB Ha OyMaKHBIX HOCHTENIAX B COOTBETCTBHHU C PaBUIAMH, yCTAHOBICHHBIMH
3aKOHOAATeabCcTBOM Poccuiickoil denepanuu 0 IpUMEHEHUH KOHTPOJIBHO-KaCCOBOM TEXHUKHU.

1.20. JImunbli ka6uner MWHTepHeT-dKBaiipuHra — OaHKOBCKMH INPOTPaMMHBIA KOMIUIEKC, OTOOpPaKaIOIIUMA
urdopmanuto [Ipennpustus/TCT no OnepanysM, coBepiieHHbIM Ha Pecypce takoro [Ipeanpustus. JInunblii kaOuHet
WuTepHer-akBaiipunra siensercs dacteio CIIDII. [paBmna nonp3oBanus Jlmaaeiv kabuHeToM MHTepHET-3KBalipuHTa
pa3memnens! Ha OdunuaipHOM caiite banka.

1.21. Jlnynbiii kabuner TCT Sberbank Mobile POS — 0aHKOBCKHII MPOrpaMMHBI KOMIUIEKC, B TOM YHCJIC
MPEIOCTABISIONNA BO3MOXXHOCTh 0TOOpaXkaTh MHpopMarmio no OnepanusM, COBEpIICHHBIM C UCIOJIb30BaHNeM Kapr
Ha MoGunbHoM Ttepmunaite (mPOS), coxpasaTh M mnepecbuiaTh Ueku, mojydeHHble ¢ MOOHIBHOTO YCTpPOHCTBA
IIpeanpusitus.

1.22. Maxker QR — unpopmanus, coxepxamas QR-kon, HanpapisieMas baHKOM 110 3JIEKTPOHHBIM KaHallaM CBSI3H B
anpec [Ipennpusitus.

1.23. MobuabsHoe npuioxenne banka — nporpammuoe obecrieuenue banka, mpenocrasisemoe [peampusituto/TCT
st coBepiuenust Onepauuit no Kapram.

1.24. Moouabubiii Tepmunai (MPOS) — 3eKTpoHHOE MPOrPaMMHO-TEXHHYECKOE YCTPOMCTBO, MO3BOJISIONIEE C
noMomsl0o MoOmnbHOTO yeTpoiicTBa [lpenmpustus, Ha KOTOpPOM ycTaHOBIeHO MoOmipHOe mpmiiokeHne baHka,
ocymectBisiTh TpueM Kapt B TCT nns nposenenus Onepanuid.

1.25. MoouabHoe ycrpoiictBo IlpennpusiTusi — OJIEKTPOHHOE YCTpPOHCTBO (cMapTdOH WM IUIAHIIET),
npuHazexamee [IpennpusTuio, Ha KOTOPOM ycTaHOBIeHO MoOuibHOe npuioxeHue banka.

1.26. OfciayxuBammas KOMNAHUS — OpTaHU3alWs, JICHCTBYIOIAs OT MMEHH W MO TMopydeHuio baHka B memsx
BEIIIOJTHEHHS BO3JIOKEHHBIX Ha baHk B pamkax Hacrosmiero JloroBopa GYHKIOWIH. AKTYanbHBIA IIepeYeHb
OO6cnyXUBarOMKUX KOMIaHui pazMmeriaerca Ha OdpurnnanbHoM caiite banka.

1.27. Ornoxennblii maarex — Omepanus oOmiIaTel, OCYIIECTBIsieMass Ha OCHOBAHWMHM IIOJYYEHHOTO OT
peanpusatust/TCT coobuieHus, HaNpaBICHHOTO C HCIOJb30BaHWEM OJEKTPOHHOTO TEPMHHANA, O HAJIUYUH
3agomkenHocty [lokynatens nepen [Ipeanpustiem/TCT, oka3pIBaloIUM rOCTHHUYHBIE/ TIPOKATHBIE YCITyTH/YCIIYTH 110
OpTaHM3aI{ BOAHBIX KPYH30B U T.II., [TOCJIE OKOHYATEIHLHOTO pacyeTa.

1.28. Omnepauus — neiictue, ocymectBisiemoe [Ipennpustuem/TCT/Ilokynarenem B Tom uncie Omnepamus OIUIaThI,
Omneparust oTMeHsl, Onepanusi BO3Bpara, COBEpIICHHAs! C MCHOJIb30BaHuEeM KapTel (B TOM dYHCIe ¢ HCIOJIb30BaHUEM
pexBusuToB Kapter / NFC-kapTe1 / 6e3 npenpseinerns Kaptel / Buomerpudeckoro merona mneHrudukanuy / QR-koxa /
SherPay).

1.29. Omepamus omiatel — onepanus o omiare ToBapos/yciyr, BeimonHsemas Ha [Ipeanpustun/TCT/Pecypce mo
Kapre (B ToM umcre, ¢ ucrnoip3oBanneM pekBu3nutoB Kapt/NFC-kapter / Buomerpuueckoro Metosa uaeHTH(GUKAIHK /
QR-xona / SberPay) ¢ nmpoBenenneM ABTOpHU3annm.

1.30. Omepanusi ormMeHnnl — omepauus, BoinoiHsemas [Ipennpustuem/TCT na DnekrpoHHOM TepmuHaie/CmapT-
tepmuHane/Pecypcee, ¢ menpio oTMeHsl ABTopm3anuu. Oneparnys OTMEHB ABTOPH3AINH BBITOTHACTCS 10 MPOBEICHUS
ONEeKTPOHHOW CBEPKH UTOTOB.

1.31. Omepanusi Bo3BpaTra — onepauus 1o Bo3Bpary IlpeampusitueM JeHeXHBIX cpeacTB Ilokymarento,
ocyIecTBisieMas pu Bo3Bpate/oTkase [lokynarenem ToBapoB/yciyr, OIIadeHHBIX paHee B paMkax Omnepariiy OIIaThl.
Onepanys BO3BpaTa OCYLIECTBISIETCS TONBKO MOCIIE NPOBEACHHUS DIEKTPOHHOM CBEPKH UTOTOB.

1.32. O¢muuanbubli caiiT Banka — opumuansHeLi caiit banka https:www.sherbank.ru®.

1.33. Ilapoas niasi mpoBedeHusi Omepanum ¢ HCNOJb30BaHHEM BHOMETPHYECKOT0 MeTOIa HIAEHTH(PUKAINHA
(ITaposs) — umdpoBoil koxa, Ha3HauaeMblld Jlepxartenem kaptel. Ilapoms ucnomnb3yercst JlepkarteneM KapThl s

3 https:www.sberbank.ru pasnen «KopropaTtusbM kireaTaM/Manomy 6umsHecy u UTTy




ayTeHTHU(UKALMK U MOATBEPKACHUS moJiHoMounii Jlepxarens kapTel Ha coBepuieHne Omeparun omatel/Onepanuu
OTMEHBI C UCII0JIb30BaHNEM bromerpuyeckoro MeTona uaeHTHGUKAMN.

1.34. IlnatexkHasi cMCTeMa — COBOKYIIHOCTh OpraHU3alnii, B3aUMO/ICHCTBYIOIINX MO IpaBuiaM [laTexxHoi cucteMsl
B IIEJIIX OCYILECTBIICHUSI IEPEBO/A AEHEXKHBIX CPEJICTB.

1.35. Ilaaréxuas crpanuua (npuMeHnMo s VHTepHeT-3KBadpuHTa) — CIelHajbHas CTPAHWIA, UCIIONb3yeMas
[okynarensimu s BBoga pexBusutoB Kaprtel Ha Pecypce. Ilpeanpusitue Moxker umerh coOcTBeHHYyIo [lnatexxHyro
CTpaHUILy.

1.36. “Ilnarm yepes Céepoank (SherPay)® — cnoco6 cosepiienus Onepanuy omathl Ha Pecypce ¢ HCIONb30BaHUEM
MoOmIIEHOTO TprioXkeHus «Coepbank Onnaitay Moo mocpeactBoM SMS-6anka (MOOMIEHOTO GaHKA).

1.37. Ioxkynarteas — puznuecKoe JUI0, HA UM KOTOpOTro BhimylneHa Kapra u ocymectsistomee Onepanyy B LEnsixX
npuobperenus M ToBapa/ycimyru ik Bo3BpaTa/oTkasa oT ToBapa/yciryrH.

1.38. IlokynkH B KpeaHMT — CEpBUC, IPEIOCTABIISIONINI BO3MOXXHOCTH oruiathl [lokynarenem Tosapos/ycinyr B TCT/Ha
Pecypce 3a cuer mpemocraBneHHoro bankom Ttakomy [lokymatenmto kpenuta/kpenura Oe3 meperuiatbl.  Jlis
npenocrasiieHus [lokynarensM yka3aHHON B HACTOSIEM IIyHKTE BO3MOHOCTH, IIpennpusarue sakmtodaer ¢ bankom
JloroBop Ha MOJIKIIOYEHUE YCIYTH KPEOUTOBAHHUS (M3MUYECKUX JIUIL JJIs OIUIATHl TOBApPOB W/WJIM YCIYr Ha 0a30BBIX
YCIOBUSX B COOTBETCTBUM C YCIOBUSMH B3aUMOJCHCTBMS CTOPOH IPU IOJAKIIOYEHUM YCIYI'M KpPEIUTOBAHHUS
(u3MYECKUX JIMI] ISl OIUIAThl TOBAPOB W/MIIM YCIYr Ha 0a30BBIX YCIOBHSX, pa3MelIeHHbIME Ha OQHUIHaIbHOM caiTe
banka.

1.39. IloBTopsilommecs: MJIATeKM — IUIATCXKH B OIUIaTy TOBapoOB/YCIyr, OCYIIECTBISEMbIC PETYJISPHO B TCUCHHE
OTIpeIeIEHHOT 0 TIEPHOa BPEMEHHU.

1.40. IlpenaBTopHU3alus — ONepanys 10 pe3epPBUPOBAHMIO ACHEKHBIX CpeACTB HA KapTe s mocnenyronieid omarTsl,
Tpebyromas noareepxaeHus co croponsl [Ipeanpusatus/TCT ¢ ykazaHueM CyMMBI CIIICaHUSI.

1.41. Tlpenmpusitue — TOproBo-cepBucHoe mpenmpusarue (TCID): ropuomueckoe — JIHUIIO/MHIWBHITYaTbHBII
npennpuauMmarens (UI1), mpuanmaromye KapTel B kadecTBe cpeicTBa omatsl ToBapoB/yCIyr Ha OCHOBaHHH YCJIOBHH
HacTosimiero Jlorosopa. Ilpeanpusarie MoxxeT MMeTh ofHY TOpProBO-CEpBHCHYIO TOYKY WM CeTh M3 IBYX H Ooiee
ToproBo-cepBUCHBIX TOYEK.

1.42. Tlporpamma JOSIILHOCTH JJIs1 Aep:karteneii kapt «MUP» — nporpamma noorpenus aepxareneii kapt «MUP»,
peanmusyemas AO HCIIK u npenycmarpuBaromast Bo3pat IIpeanpusituemM yacTu cpeAcTB, MOTydeHHBIX o Onepanusim,
COBEpPILIEHHBIM C ucHoib3oBaHueM Kaptel «MUP» B TCT Ilpennpustus M yAOBIECTBOPSIOLIMX YCIOBHSAM,
cormacoBanHbIM Mexay I[Ipemnmpustuem u AO HCIIK. YcmoBus ydacTws, CIOCOOBI M TOPSIOK B3aWMOJICHCTBUS,
TapuQBbl, IpaBa U 00I3aHHOCTH YIACTHHKOB, a TaKKe Ha3zBaHue [IporpaMMel OSUIBHOCTH [UIs epkaTenei kapT « MHP»
perymupyrorcs npasmwiamu AO HCIIK, onmyOinkoBaHHEIME Ha caiiTe Www.privetmir.ru.

1.43. Pacuyernast mapopmanus — uHpopmaius mo Onepanusim, nepepaBaemasi B baHk-3kBaiipep B paMKax IpOBEACHHS
MpOIEeypH! DINEKTPOHHON CBEPKU UTOTOB 3a ONPEIeNeHHBIN ePHO.

1.44. Pacuernas nara mnepepacdera Tapuda — 00 yacos 00 MunyTt® 01 uncna kaneHaapHOTO Mecsla, B KOTOPYIO
ocymectBisercs nepepacuer Tapuda.

Jns Tpennpustuii, BrepBole 3akmounBimux Jlorosop’, nepsas PacueTnas nata nepepacuera tapuda yCTaHABIMBAETCS
B 00 yacos 00 MunyT ® 01 uncia 3-ro (TpeThero) KaleHaapHOIo MecsALa ¢ AaThl 3aKiIoueHus JIoroopa.

s Tpeanpustuii, 3aka0unuBIIuX ¢ bankoM 3asBicHre 00 H3MEHCHUU YCIIOBHIA/ IOTIOIHUTEIHHOE COTJIAIIICHUE, TTEpBast
Pacuernas jara nepepacdera Tapuda ycranaenusaercs B 00 wacop 00 munyr? 01 umcia KajeHAApHOro Mecsla,
CJIC/TYFOIIETO 32 MECSIIEM MOANMCAHUS JOTOIHUTEIBHOTO COTIAIIEeHH/3asBICHUS 00 N3MEHEHNH YCIOBHUH.

1.45. PacuyeTHbIii mepuoja — KaJIeHAAPHBII MECSIL, PeIeCTBYOMIA PacueTHO! nate nmepepacuera Tapuda.

1.46. Paboumnii AeHb — ICHb, KOTOPBI HE MIPU3HACTCSI B COOTBETCTBUH C 3aKOHOIAaTeIbcTBOM Poccuiickoit Deneparum
BBIXOTHBIM | (WITH) HEPAOOUIHM MPa3THHYHBIM THEM.

1.47. PeBepcuBHasi Tpan3akuusi — GUHaHCOBO-MH(DOPMALMOHHOE COOOIIEHUE, KOTOopoe baHk-aKkBaiipep HarpasiseT
B [lnmarexxHylo cuctemMy aisi OTMEHBl paHee HampaBiIeHHOM TpaH3akuumu (Hampumep, B Ciydae OIIMOOYHOTO
npenbsBiaeHns Tpansaknuu). B pesynbrate 00paboTKn 3TOro cooOIIeH:s IPOUCXOANT CITUCAHNE JICHEKHBIX CPE/ICTB CO
cuera banka-skBaiipepa (co cuera [lpexnpusitusi) u 3aumcienue ux Ha cueT banka-smurenra (Ha cuer KapTol
[Mokynarens).

1.48. Perucrpanms Jlepxkatenss Kaprwel aas ocymecrBiaenusi Onepanmii ¢ BuomerpuueckuM MeT0a0M
uaeHTHGuKanum (Perncrpanus) — oneparys CKaHIPOBaHUS Ha bromeTprueckoM ceHcope GHoMEeTpHIeCcKoro oopasia
(oTmevaTka Tanblia pyKW/Iuna) ¥ HazHadeHue I[lapoms. Permcrpamust oCyIiecTBISIETCS B HPOLECCE COBEPILCHHUS

* Mpumennmo s [pennpusitnii Cpesnepycckoro banka

5 Tonbko ans Kapr, smutuposanubix [IAO C6ep6ank, 3a uckmodennem Kapr Momentum

5 BpeMst yKa3aHO MOCKOBCKOE

" IIpu OTCYTCTBHH MHOTO 3aKITFOYEHHOTO JJoroopa Ha MpoBe/ieHue pacueToB Mex 1y [IAO Coepbank u [IpenpusTHEM € HCTIONB30BAHMEM GHKOBCKHX
KapT (9KBapHHT).

8 Bpemst yKa3aHO MOCKOBCKOE



Onepauun omnatel B TCT banka ¢ wucmonb3oBaHMeM MNEPCOHANU3UPOBAHHONW KapThl baHka W MOATBEp)KICHHEM
nocpeactsoM Beoaa [IMH-kona na buorepmunane.

1.49. Pecypc — caiiT B CeTd HHTEPHET, MOOMILHOE MPHUJIOKECHHE WJIM HWHOE HH(POPMAINOHHO-TEXHOJIOTHIECKOES
pemieHre (B TOM HYHCIIE MECCEHIUKEPHl W COIMANbHBIE ceTH), mo3Boiritonmne [Ipennpusaturo/TCT ¢ momomrsio
MPOTPAaMMHO-aNIIAPaTHEIX ~CPEACTB, IIPEJOCTABICHHBIX baHKOM, OCYIIECTBIATh peann3amuio ToBapoB/yciyr
IToxynaresam.

1.50. Coepdank OmnjaiiH — aBTOMAaTH3HPOBAHHAS 3alIWIICHHAS CHCTEMa [UCTAHIIMOHHOTO OaHKOBCKOTO
obcyxuBaHus [lepkaTens ¢ HCIOIB30BaHIEM MOOHIBHOTO npritokeHns «Coepbank OHIaiHy.

1.51. CBoaHblii 4YeK JJIeKTPOHHOTO TepMHHAJa — OyMaxHBI OTYET, pacleyaTblBaeMblii DJIEKTPOHHBIM
TepMuHaIOM/CMapT-TEPMUHAIIOM W COJEpXKalMid HTOroBylo uH(opMmanuio mno OmepanusM 3a ONpeeTeHHbIN
MPOMEKYTOK BPEMEHHU.

1.52. CucremMa THCTAHIIMOHHOTO ODAHKOBCKOT0 00cay:xkuBaHus (cucrema /IBO) — aBTOMaTH3MpOBaHHAS CHCTEMA
«Coepbank busnec OHaifH», MOCPEICTBOM KOTOPOI OCYIIECTBIISAETCS NUCTAHIIMOHHOE OAHKOBCKOE OOCITYKHBaHUC
IIpeanpusiTust HA OCHOBaHUU OTJEIBHO 3aKJIFOUEHHOTO JIOTOBOpa ¢ baHkoMm.

1.53. Cucrema mpoBefeHHs IIeKTPOHHBIX muatexkeil (nanee — CIIJII) — crenmamM3MpOBaHHBIA aIMapaTHO-
MPOTPAaMMHBIA KOMIUIEKC baHka, NpenHa3sHaueHHBIA Ui NPOBEACHWS OE30MAacHBIX OAIIEKTPOHHBIX IUIATEXKEH C
UCIIONb30BaHueM KapT B ceTn MHTEpHET.

1.54. Cwmapt-POS — anmapatHO-IpOrpaMMHBIA KOMIUIEKC, COCTOSIININ M3 MOMHO(PYHKIIMOHAIEHOW OHJIAH KacChl Ha
0aze ornepanoHHON cucteMbl Android ¥ DIEKTPOHHOTO TEPMUHANA B OJHOM KOpITyce.

1.55. Cwmapr-TepMHHAJ — aNnapaTHO-IPOrpaMMHBbIN KoMiuieke, CMapT-POS/DBoTOp+, MO3BOJIAIONIMIA OCYIIECTBIAT
npueM Kapt B TCT mns nposenenus Onepanuid 1 00ecreunBaronii nepeaayy pucKaabHbIX TaHHBIX B DenepanibHy0
HaJOroBYyI0 ciyx0y Poccuiickoit @enepanuu. CMapT-TepMUHAT ABISCTCA COOCTBEHHOCThIO baHKka M yCTaHABIMBAETCS
Ha cpok aeiictBus JoroBopa. CMapT-TepMUHAI NpeJHA3HAYEH U MOXKET HCIOIb30BAThCS TOJBKO B LEISIX UCIIOIHEHUS
JHoroBopa. Ommcanne ycuyr, popMmupyromux Tapudsl U mapaMeTpsl cepsuca CMapT-TepMHHANA, Pa3MEUICHH Ha
O¢unmansaoM catite banka.

1.56. Crangaptr PCIl DSS (Payment Card Industry Data Security Standard) — crammapt 3aummrel wHpOpMAIHH,
pa3paboTaHHBI  MEKAYHApPOAHBIMH IUIaTeXHbIMH cuctemamu MasterCard  Worldwide, Visa International,
HallMOHAJILHOM MIaTexHoM cucremMoit «MUP» u ncrnonb3yemslii UX yyacTHUKaMU IpH oOMeHe nHpopMalueil B pamkax
npoBenenuss Omneparmii. CootBerctBenHo Site Data Protection Account mis MasterCard Worldwide, Information
Security ms Visa International, Mir Accept mis HallHOHAIEHOM IUTATEKHOM cHCTeMBI «MIPy.

1.57. Tapudnsl — croumocTs ycayr baHka 3a BbIosHEHHE pacueToB ¢ [Ipennpuaruem no OneparnusM OIUIaThl B BUIE
MPOIIEHTa OT CyMMBbI Kaxaoi Omepanuu omiaTel M pa3Mepa IUIaThl 3a cepBHCHOe oOcmyxuBaHue. Ilopsmok pacdera
Tapuda ocyIiecTBIseTCs B COOTBETCTBUHU ¢ 1. 2.5 YcnoBuid.

1.58. Texnonorusi 3DSecure — TexHonormsa ayreHTH(HKanuu [lokymaTens Tpu TPOBENCHHH IUIATSKEH depes
nyONUYHBIE CETH, OCYIIECTRIIEMasi B COOTBETCTBHH C MEXIyHapoausiMu ctanaaptamu Verified by Visa, MasterCard
SecureCode u HampoHaNBHOW TUIaTeKHOM cuctembl Mir Accept. B pamkax MaHHOW TEXHOJOTHH ayTEHTH(HKAIIMSI
IToxynareins ocyuecTiseTcs Ha cepBepe baHka-aMuTeHTa.

1.59. Tomap/ycayra — ToBap, pabora, yciyra, pe3yibTaT HWHTEUICKTYalIbHON MEATCIFHOCTH, pPeaTn3yeMbIe
IIpeanpusituem B TCT.
1.60. Toproeo-cepBucnas Touka (TCT) — mnoxapasgencuue Ilpenmpusitus, 3aperucTpupoBanHoe baHKOM Ha

ocHoBannu Wupopmammu o TCT, B xoTopoMm ocymiecTBisercs peanusanus Tosapos/ycnyr [okymaremsm. dopma
HNudopmanus o TCT paszmemena Ha OdurmansHoM caiite banka.

1.61. ToproBblii aBTOMAT — YCTPOWCTBO, HA KOTOPOM YCTAHOBJEH OJEKTPOHHBIH TEPMHUHAJ, OCYIIECTBISIOLIEE
topropmto ToBapamm/ycimyramu, oOIUiatTa ¥ BbIJada KOTOPBIX OCYIIECTBISIETCS C IOMOIIBI0 TEXHHYECKUX
MpUCTIOCOOIeHUH, He TPeOyIOINX HeTIOCPEACTBEHHOT0 yuyacTus paboTHuka [peanpusrus.

1.62. Toprosblii 3kBalipuHr — ocylecTBieHrne bankom—akBaiipepom pacuetoB mo OmnepauusimM ¢ [Ipeanpusituem,
ocyuiecTBIIsIIOIIUM rpueM orutathl 3a Tosapbl/ycinyru B TCT ¢ ncnionbzoBanueM KapTsl (B TOM 4HCIIE € UCTIOIB30BAaHHEM
pekBusutoB Kapter / NFC-kaptei / 6e3 npeansnennst Kapter / Buomerpudeckoro metosa naentudukamin / QR-koma).
1.63. Tpan3zakousi — QuHaHCOBO-HHPOpPMAMOHHOE coodmeHne o cosepiieHnn Onepanuu ¢ Kaproit B TCT/na
Pecypce.

1.64. Yek anexkrponnoro tepmuHaina (Uek) — pokymeHt mno Ornepaiuu, pacredaTblBAMbId DIEKTPOHHBIM
TepMuHaI0M/CMapT-TEPMHUHAIIOM U COZAEpsKali HHPOPMAIHIO 0 IpoBeAeHHOI Onepanum.

1.65. IBoTOp+ — anmapaTHO-MPOrpaMMHBINA KOMIUIEKC, COCTOSIIMN U3 NOJTHO(YHKIIMOHAILHOM OHJIaiH Kacchl Ha Oa3e
omepamoHHo# cucteMbl Android ¥ BEIHOCHOTO DJIEKTPOHHOTO TEPMHUHAA.

1.66. Daexrponnas moamuch (I11), Kirou 31eKTPOHHOI MOANMCH — JaHHBIE TEPMUHBI IPUMEHSIOTCS B HACTOSIIIIEM

Horosope B coorBercTBUM ¢ DenepanbubiM 3akoHOM 0T 06.04.20111. Ne 63-D3 «O6 anexkrponHoi noamucny». Bux D11
omnpenensaercs [JoroBopoM o MperocTaBIeHUH YCIyT ¢ UCIONb30BaHUeM cucteMsl JIBO.



1.67. DaexkTpoHHasi cBepKa HTOTOB — IIPOLEAYpa Iepeaadn oT JNeKTpoHHOoro TepMunana/Cmapr-repmunana/CIIOI1
B bank pacuernoii napopmaruu 06 Onepanusix 3a onpeaesIeHHbIN epHOI.

1.68. DaeKTpPOHHBIH TePMHHAT — DICKTPOHHOE NPOrPaMMHO-TEXHHYECKOe ycTpoicTBo banka (B ToM umcie
JOTOHUTENBHOE 000PyIOBaHNe H/MIK CrienHansHoe mporpammuoe obecreuenne KKT), mo3Bossifoiiee OCyIeCTBISITh
npueMm Kapt B TCT gt nposenerns Omnepanuii. DNeKTpOHHBIN TepMUHAT BKIIFOYaeT B ce0s B ToM umnciie MoOMITBHBIH
tepmutan (MPOS), Buomerpuueckuil TepMuHAN. DICKTPOHHBIH TEPMHHAN SBISETCS COOCTBEHHOCThIO baHka U
yCTaHaBJIMBAEeTCsl Ha CPOK jeiicTBust JloroBopa. DJIEKTPOHHBII TEpMHHAN MpEJAHA3HAYEH U MOXKET HCIOJIBb30BATHCS
TOJIBKO B EJISIX UCHIOIHEHMs1 JloroBopa.

1.69. QR-kox (Quick Response Code) — aByxmMepHbIii TpUX Ko, penoctasisemblii bankom TCT B Makere QR u
MO3BOJLIIOIIUI  ocymecTBIATh Omnepamuio omnaTel myTeM obOmeHa wuHpopmanmedt mexnay TCT um Ilokymartemewm,
ABISIOIMMCS JleprkaTeneM KapThl, HOCpeacTBOM cunThiBaHHs MakeTa QR MOOGHIBHBIM YCTPOWCTBOM C YCTaHOBICHHBIM
Ha HeM MOOWJIBHBIM ITpuitokeHneM baHka 11t noctyna k cucteme «Coepoank OHaiiHy.

2. OBIIME NOJOXEHUS

2.1. 3asgBnenue/3asBieHne 00 W3MEHEHWH ycioBui, Tapudsl u Hacrosmue YCIOBHS SBIAIOTCA JloroBopoM Ha
npoBeneHune pacaeroB Mexay IIAO Coepbank u IIpeanpusruem mo orepamusM ¢ HCIOIB30BaHHEM OaHKOBCKHX KapT
(oKBaiipuHT) Ha YCJIOBHAX MyONUUHBIX Tapu(oB. JJOKyMEHTHI, CCHUIKM Ha KOTOPBIC JAIOTCS B HACTOSIIUX Y CIOBHAX,
ABIISTIOTCSI HEOTheMJIeMOo# dacTrio JloroBopa. Tapudsr n HacTosme YcnoBus pasMernatorcs Ha OpunmanisHOM caiiTe
banxka.

2.2.  JloroBop MOXET OBITh 3aKIIOYCH Ha OyMa)>KHOM HOCHTEJE WM B 3JIEKTPOHHOM BHAE ¢ HcHoib3oBaHueM Ol
[IpeanpusaThs, €cau 3TO MPEIyCMOTPEHO MHBIM JOTOBOPOM, paHee 3aKioueHHbIM Mexnay [Ipemnpusruem n bankom
(JoroBopom 0 IpeoCTaBICHUN YCIYT ¢ HCHONb30BaHueM cucteMbl [{BO).

[peanpusTus, 3aKIrOYUBIINEe ¢ BaHKOM JOTOBOp Ha MHBIX YCJIOBUS MpoBeneHusi pacyetoB Mexay [TIAO Coepbank u
HPEANPUSATHEM TI0 OTIEPALMSIM C HCIOIb30BaHNEM OaHKOBCKHUX KapT (3KBAHPHHT), MOTYT HPUCOEIUHNATHCS K HACTOSIINM
YcnoBusaM myteM oopmieHUs 3asBICHUS 00 N3MEHEHNH YCIOBUI/ IOTIOTHUTEIBHOTO COTTIAIICHHS.

2.3. U3smenenue uHdopmaumy, ykazanHod [Ipeampusituem B 3asBieHun/3asBIeHUH 00 H3MEHEHUH YCIIOBHH,
odopmisieTcss KOPPEKTUPYIOLIMM 3asIBIICHUEM yCTaHOBIIEHHOW bankoM (opmbl, opopmileHHOM Ha OyMa)kKHOM HOCHTENe
WIH B 3JIEKTPOHHOM BHjIe ¢ ucnoab3oanueM D11 Tpeanpustus®. @opMa KOPPEKTUPYIOIIETO 3asABJICHUs Pa3MelleHa Ha
OdunmansHoM caiite baHka.

2.4. Tlpu perucrpauuu HoBoro TCT/mamenenun wunpopmanuu o TCT Ilpennpusrie npemocraBisier B baHk B
cootBercTBUM ¢ 1.2.7 Ycnoeuit dopmy «HMupopmanus o TCT», ohopmicHHYIO Ha OYyMaKHOM HOCUTENIC HIIH B

QJICKTPOHHOM BUEC, MOANNCAHHYIO YIIOJJHOMOYCHHBIM NPEACTABUTEIIEM Hpe):[npuﬂTm[lO.

bank BmpaBe oTkazarh B peructpanun coorsercTByromeid TCT 0e3 0oOBsICHEHWS NpPUYMH, YBEAOMHB 00 3TOM
IIpeanpusitue B coorBerctBUM ¢ 1.2.7 VYcnoBudd. Ilpy DNOAKIIOYEHHM JOMOJHUTEIbHBIX  DJIEKTPOHHBIX
tepMuHaNOB/CMapT-TepMuHaNoB [lpeanpustue mpenoctaBisieT B bank B cooTBercTBuHM ¢ m.2.7 Ycmouid (opmy
«Mudopmanuss o TCT», odopmieHHyro Ha OyMaKHOM HOCHTENle MJIM B DJIEKTPOHHOM BHJE, IOANHCAHHYIO
YIOJHOMOYEHHBIM TIpeJCcTaBUTeNeM l[Ipennmpuarus ¢ ykazaHHEM KOJHYECTBA BHOBb IOAKIIIOYAEMBIX DIEKTPOHHBIX
TepMuHaIOB/CMapT-TEPMHUHAIOB.

2.5.  Ilpm 3axmouenun c [pennpusituem Jlorosopa pacder TapudoB ocymecTBiIseTcs B ClIeAyOMEM MOPsIIKe:
2.5.1.  Jna Ipennpuarwuii, Buepsble 3aKmouuBInux Jorosop ¢ bankom!!:

Ha naty 3akmiouenust JloroBopa Tapud yctanaBmuBaeTcs B pa3Mmepe, YCTAHOBIECHHOM JJIsl JWama3oHa o0opoTa OT
150 000 (cra marugecsatu teicsia) mo 200 000 (aByXcoT ThIcS4) pyOieit mo Mecty peructpanuu [Ipennpusatus u poaa
nesrenpHOCTH TCT. YceraHoBneHHBIH Tapug melcTByeT B TeUCHHE CIEAYIOMMX 2-X (IBYX) KaJCHIAPHBIX MECALEB C
JaThl 3aKiodeHus JloroBopa, BKJIFOYAas MecsI] 3aKitO4YeHHs J(oroBopa, HE3aBHCHMO OT KaJlCHAApHOH IaThl ero
3aKJIFOYEHHS.

B Pacuernyto aary bank ocyectrisieT nepepacuet Tapuda aist kaxnoit TCT ¢ y4eToM CIIeAyIOIIUX KPUTCPHEB:

- JranazoHa 00OpOTOB, PACCUMTAHHOTO KaK OTHOIIEHHe oOImel cymMMbl obopota [Ipennpustus B PacueTHsiit
MepuoJ K KOJUYECTBY AKTHBHBIX DJEKTPOHHBIX TepMUHaNOB, ycTaHoBiIeHHBIX B TCT Ilpeanpustus Ha PacderHyro
nary. Ilpu orcyrctBun y Ilpennpusatust AKTUBHBIX DJIEKTPOHHBIX TEPMHUHAIOB JHana3zoH JeHexHoro obopora TCT
paccunuThIBaeTCS Kak cyMMa obiero odopota [Ipeanpustust 3a PacueTHslil mepuo,

- pona nestensHocTH TCT, ykazannoi B Mudopmarmu o TCT,

- cyowekta Poccuiickoit ®eaepaniu, Ha TEPPUTOPUH KOTOPOTO OCYIIECTBISIETCS EATEIBHOCTh TOproBo-
cepBucHOH Touku [Ipeanpusrtus, ykazannoro B Mupopmarmnu o TCT,

® [pu HAMYMK TEXHUYECKOH BO3MOKHOCTH.

° TIpu nepenaue B bank 3asBnenus Ha GymaxkaoM HocuTese nHpopManus o TCT BHocHTCS B MporpaMMHOe obecrieuenue banka paboTHikom Banka
Ha OCHOBAaHMM YCTHON MH(OPMAIMH YIOIHOMOYEHHOTo mnpezactaButens [Ipexnpustus, mpu 3ToM HMH(pOpMaIus 3anonHsercss 1mo ¢opme OnaHka,
pa3merenHoi Ha O¢urmansHOM caiite banka.

1 TIpu oTcyTcTBMM HMHOTO 3aKiroueHHOro J{orosopa Ha TipoBeleHHE pacdyeroB Mexay ITAO C6epGank u IIpeanmpuaTHEM C HCTOIb30BAHHEM
0aHKOBCKHX KapT (SKBaHpHHT).



- TEXHOJIOTUH NpoBeieHust Onepanny OmaThl (¢ IpUMEHEHHEM DJIEKTPOHHBIX TepMHHAIOB, CMapT-TepMHUHAIIOB,
Pecypca, QR-kona).

Paccuurannsiit Tapud ocraeTcss HeM3MEHHBIM 10 ClIeMyomIel PacueTHo# naThl.

25.2. [na Ipennpuaruii, IpUCOSIVHUBIINXCA K HACTOSIINM Y CJIOBHSM ITOCPEICTBOM IIOAMUCAHUS 3asBICHUS 00
WU3MEHEHHH YCIIOBHUI/ IOTTOTHUTEIBHOTO COTTIAIICHHS:

B Pacuernyto naty bank ocymectsinsier nepepacuer Tapuda st kaxaoid TCT ¢ yueToM ciaeayromux KpuTepres:

- IranazoHa 0o00poTa, PacCYMTAHHOTO KaK OTHOIIeHHWe obmieir cymMmbl obopota [Ipenmpusatus B PacueTHsrid
Mepro K KOMUIECTBY AKTHBHBIX DJEKTPOHHBIX TepMuHaNoB, ycTaHoBiIeHHBIX B TCT Ilpennpustus na PacuerHyro
nmary. Ilpu orcyrcrBum y Ilpennpusatuss AKTHBHBIX DIIEKTPOHHBIX TEPMHHAJIOB, IHAMAa30H JeHExHOro obopora TCT
paccumnThIBaeTCs Kak cyMmMa obmiero obopora [peanpusarus 3a PacueTHslii nepuos,

- pona aesrensHoctu TCT,

- cyosekta Poccmiickoit denepanun, Ha TEPPUTOPHUH KOTOPOTO OCYIIECTBISIETCS IEATENLHOCTH TOPrOBO-
cepBucHOH Touku [Ipeanpusrus, ykazannoro B Mupopmarmu o TCT,

- TexHOMOruu nposeneHus Onepannu omatsl (¢ PEMEHEHHeM DIICKTPOHHBIX TepMUHAIOB, CMapT-TepPMHUHAJIOB,
Pecypca, QR-xopa).

Paccunrannsiii Tapug octaeTcss HEeM3MEHHBIM JI0 ClIeAyromiei PacueTHOMH naThl.

2.6. Ilpu Beibope Cmapr-Tepmunana B Madopmarm o TCT, mmaTa 3a cepBucHOe o0cmykuBanne CMapT-TepMUHaIa
paccuuThIBaeTCS €XKEMECSYHO ¢ 5 paboyero IHs C JAaThl 3aKitoueHus JloroBopa NpoOHNOPLUOHAIBHO KOJUYECTBY
KaJCHOApHBIX JHEH Mecsla, B 3aBUCHUMOCTH OT BbiOpanHoro Ilpeampustuem Tapuda mis Cmapr-TepMHHANA,
pasmeneHHoro Ha OdunuansHoM caiite banka.

2.7.  bank u [Ipennpusrue B pamkax Hactosmero JloroBopa oOMeHNBarOTCS HHPOPMaNUeH U JOKyMEHTaMH OIHNAM U3
CJICIYOLINX CIIOCO00B, BRIONPAEMBIX CTOPOHON, HANPaBJISIOIIEH HH(POPMAIHIO/JOKYMEHT IT0 CBOEMY YCMOTPEHHIO, €CITH
MHOE HE MPEyCMOTPEHO Y CIIOBUSMHU:

2.7.1. nocpeactBoM cuctemsl JIbO minu ananornyHsix cucreM baHka;

2.7.2. Cc UCIONb30BAaHMEM OJJIEKTPOHHBIX KAHAJIOB CBS3M IIyT€M HampaBjieHus WH(OpMalnuu/qOKyMEHTa B
JJIEKTPOHHOM BHJIE C aJJPECOB M IO aJjpecaM dJICKTPOHHOU IOUTHI, TPEAOCTABICHHBIX B 3asBieHun u/win Uudopmanuu
o TCT. B cnydae eciau MHOE He MPEIYCMOTPEHO B YCIOBUAX, MHPOPMAIMsA/TOKYMEHTHI, HAallpaBlisieMble MO aJpecaM
JJIEKTPOHHOHM TOYTHI, UMEIOT IOJHYIO IOPHIMYECKYI0 CHWIIy W MOTYT OBITh HCIOJIB30BaHbl B Cy/l€ B KadyecTBE
JI0Ka3aTeJbCTB;

2.7.3. myTeM HampaBJIeHHs MKChMa C JOCTAaBKOW HapOYHBIM WM KypbEepPCKOH IOYTOI MO IOYTOBOMY ajpecy,
yKa3aHHOMY B 3asiBlieHUH /3asBiennn 00 namenenun ycnosuit/ Mudopmanuu o TCT nomyyaromieid cTopoHsl;

2.7.4. myTeM HampaBiIeHHsS MOYTOBOTO OTNPABICHHS (3aKa3HOTO MHCHbMA) IO MOYTOBOMY aJpecy, YKa3aHHOMY B
3asenennu /3asBneHnn 00 m3meHeHnH yciaoBuit/Madopmanuu o TCT noxydaromei CTOpOHHI.

CropoHa CYUTAETCS MOTydUBIIeH HHOOPMAIIHIO/TOKYMEHT B Cllydae HAIlPaBJICHHS CIIOCOOOM, YKa3aHHBIM B:

. m. 2.7.1, m. 2.7.2 YcnoBuii — B JaTy HalpaBIcHUS HHPOPMAIIUH/ TOKYMEHTA;

. m 2.7.3, m. 2.7.4 YcnoBuii — B OaTy OOCTaBKM MOJYyYalOMIeH CTOPOHE MHCHMA/TIOYTOBOTO OTTIPABICHUS
(3aKa3HOTO MUCHMA).

2.8.  Pacuersi ¢ [Ipeanpustrem o Onepanusm OCyIIeCTBISIFOTCS B pyossix Poccuiickoii ®eaeparuu.

2.9. B cimyuyae npucoenunaenus [Ipennpusatus x [Iporpamme nosutbHOCTH Ui Aepkateneit kapt «MUP» pacueTs
mexay Ilpennpustnem u bankom no Onepanmsiv, ydacTByromuM B [Iporpamme JIOSIBHOCTH AJSL AepXkKaTeleil KapT
«MMUP», ocymecTBISIOTCS B COOTBETCTBUH ¢ pazzaenoM 6 Ycinosuii u npaBmwiamu AO HCIIK, ony6inkoBaHHBIMH Ha
caiite WWW.privetmir.ru.

3. MPEJMET JOTOBOPA

3.1. Ilpemmpustue opranmzyer mpueM Kapr, mepeuncieHHeix B Ilopsake mpoBenenus omepaiuii B Toproso-
CEpPBHCHBIX TOYKax/Ha Pecypcax, pasmemienHoM Ha OduimanbHOM caiite baHka, B KayecTBe CpelCTBa OILUIATHI 3a
peamusyemsle uM ToBapbl/yciryra 1 00paboTKy HHpOpMAIMK Ha DIEKTPOHHBIX TepMUHaNax/CMapT-TepMUuHaiax/ yepes
CIIDII banka/mocpenacteom QR-koxa.

3.2.  Bank B cootBercTBuM ¢ JloroBopoM mepeunciser [Ipexnpusriio cymmbl Onepanuii omnatel ToBapoB/ycnyr,
coepueHHbix Ha [Ipennpustiun/TCT/Pecypce ¢ ucnonp3oBanremM Kapt (B TOM 4HCIie ¢ HCIOIB30BAHUEM PEKBU3UTOB
Kapt / NFC — kaptsl / QR-kona / buomerpudeckoro merona unentudukanuu / SherPay), 3a BelueToM IUIaThl 3a
BBITIONTHEHNE BaHKOM pacueToB B COOTBETCTBHH C pa3iesioM 6 Y cioBuid.

4. TIPABA U OBA3AHHOCTHU IMPEANIPUATHUSA

4.1. IIpeanpusitue uMeeT NpPaBo:

411, Ccplnathcsi Ha BO3MOXHOCTH OIUIaTel TOBapoB/yciyr ¢ wucmoib3oBanueM Kapr/QR-koma B cOOCTBEHHBIX
pEKIaMHBIX MaTepuaiax, IpeIBapuTelLHO COrIacoBaB WX ¢ baHkoM B cooTBeTcTBUU ¢ M. 2.7.1 u m. 2.7.2 YcioBuii.
BrinyckaTh pekiIaMHy0 NPOAYKLHUIO C TOPrOBBIMH MapkaMu IInaTe:kHbIX CUCTEM IpPU yCIOBUH, YTO TOProBas Mapka
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[TnaTeKHbIX CHCTEM MCHOJIB3YETCS TOJIBKO B KauecTBe yBenomieHus [lokynareneit 06 oocimyxuBannn Kapr B TCT/Ha
Pecypce.

4.1.2. TlomyyaTbh KOHCYJbTaLMIO B baHke 1o BorpocaM sKCILTyaTaluy JJIEKTPOHHBIX TepMHHAIOB/CMapT-TepMHUHAIIOB
u npoenenuro Onepanuid myremM oOpaieHust B ciyx0y moanepkku banka no tenedony, ykazannomy B .2 [Topsinka
npoBeneHus onepaiuii B ToproBo-cepBUCHBIX TOUKax/Ha Pecypcax.

4.2, Hpennpusitue od6s3yercs:

4.2.1. OnaunBath ycuyru baHka 10 BBITIOJHEHHIO PACYETOB | TLIATY 3a CepBHCHOE 00Cy)uBanue’? mo Oneparusm B
cootBercTBUH ¢ Tapudamu banka.

4.2.2. CoOmoaats nosokeHns JJoroBopa, a Takke BBIIOJIHATE TPEOOBAHNUS, COJEPIKAIINECS B PEKIIAMHO-HHCTPYKTUBHBIX
MaTepHajax, peIoCcTaBIIeMbIX baHKOM B COOTBETCTBHH C II. 5.2.6 YciIoBHii.

4.2.3. CaMOCTOSITEJIHO U CBOEBPEMEHHO 3HAKOMHTBCS C U3MECHEHHUSIMY, BHECEHHBIMU B Y CIIOBHS U Tapudsl, a Takke ¢
JIOKyMEHTaMH, CCBUIKH Ha KOTOPBIE JIAI0TCS B HACTOSIINX Y clloBUsIX, HA OdunnanbHoMm caiite banka. HecBoeBpemenHoe
o3HaxoMieHue [IpeanpusaTus ¢ "3MEHEHU MU, BHECEHHBIMU B Y CJIOBHS, HE SIBISETCSI OCHOBAHUEM JJIsl UX HEIIPUMEHEHUS
bankom.

4.2.4. Pazmemars Ha BuaHbIx Mectax TCT/oGmenoctynubix Mecrax Pecypca, mpemocraBisiemble bankoMm pexiiamHO-
nH(OopMaLMOHHbIE MaTepHabl, u3Beratomue [lokynareneit 0 BO3MOXKHOCTH OILIaThl TOBapoB/yCIIyr ¢ HCIONBE30BaHUEM
Kapt1/QR-koma/SherPay, B ciydae eciti 3T0 He MPOTHBOPEYUT TpeOOBaHHAM 3aKOHOIaTenbCTBa Poccuiickoii dexepariuu.
4.2.5. IlpuanmaTts B orutaty ToBapos/ycnyr Bce Kaptol, nepeunciennsie B [lopsiake npoBenenus onepamuii B Toproso-
CEpBUCHBIX TOUKax/Ha Pecypcax, B Teuenne Bcero padbodero Bpemenu [peanpustus. He BeimaBats mo Kapram Hannaabie
nenesxnble cpenctsall, He mpunumars ot [Mokynartens 6osee 2 (ByX) pasiuuHbIX KapT.

4.2.6. He pazbuBath cymmy onxHOi Omepanuy OIUIaThl Ha HECKOJIBKO CYMM M HE NPOBOJMTH OTAeNbHbIE Onepannu
OIIATHI HA KaXKIYIO U3 3THX CyMM.

4.2.7. He ucrnosnp3oBath pekBU3UTH KapThl, koTopsie cTamu noctynusl [pennpustuio/TCT, aist MHBIX 1ieeid, KpoMe Kak
npoBeneHne Oneparuii B IpUCYTCTBUM WK 1O pacnopspkeHuro [TokymaTens.

4.2.8. Ilpenocrasnstk [lokynatensim nonHelii Habop ToBapoB/yciyr 1o LieHaM, He NMPEBBINIAIONINM 1IeHbI [IpeanpusTust
IIPY pacyeTax 3a HaJHMYHBIC IeHEKHBIE CPEACTRA.

4.2.9. IlpoBoaute Onepauun u odopmisite Jokymentsl mo OnepauusiM B COOTBETCTBUH ¢ llopsakoMm mpoBeaeHHs
orepainuii ¢ HCHOJb30BaHHEM KapT B TOpProBo-CepBHCHBIX TOYKax/Ha Pecypcax W HECTH OTBETCTBEHHOCTh 32
MPaBIIBHOCTH YKa3aHHOU B JOKyMEHTaX HH(OPMALUH.

4.2.10.XpaHuTh B HEJOCTYMHOM [UIi TPETbUX JHI MecTe JIOKyMEHTHI IO OmepaunusM (4eKH, KacCOBBIE YEKH,
pacniopspxenust IlokynaTens, JOKyMEHTHI, ToATBepskAatomue (akT nepegadn ToBapa/oka3saHus yCIyTH, U T.11.) HE MCHEe
13 (TpuHanmmati) MecsmeB ¢ AaThl coepmieHus Omepanuu M HepegaBaTh nx Komuu B baHK 1Mo ero 3ampocy 1o
3JIEKTPOHHBIM KaHajlaM CBSI3M OJHUM M3 CIIOCOOOB, yKa3aHHBIX B I1.2.7 YcIoBUH B TedyeHHe 3 (Tpex) paboumx AHEH C
JIaThl OTy4eHus 3anpoca. [IpenocraBneHHbIC JOKYMEHTHI JJOIDKHBI OBITh HAJJIEKAIETo KauecTBa (M300pakeHHE YETKOE,
pa3mep He MeHee OpUTHHAIIBHOT'O JOKYMEHTA).

4.2.11.IlepenaBath B bank mo ero 3ampocy B TeueHHe 3 (Tpex) paboumx AHEH ¢ JaThl MONydYeHHs 3ampoca oT baHka
MHCBMEHHOE 3asIBJICHUE C U3JIOKeHHueM oOcTosiTenseTB nposenenus Onepaunu B TCT/Ha Pecypce. B ciyuae yrpats
COCTaBIJICHHBIX ¢ HcTonb3oBaHueM Kaptel JJokymeHToB o Onepanun HeMeyIeHHO coo0umTs 06 yTpaTe B bank onHuUM
U3 CIOCO00B, YKa3aHHBIX B I1. 2.7.1, 1. 2.7.2 YcnoBuid.

4.2.12. AK1IeITOBaTh MJIaTeXHbIe TPeOOBaHUSs, BRICTaBIeHHbIE bBaHKkOM B COOTBETCTBHH C 11. 5.1.3 YcnoBuii kK pacueTHOMY
cuety [Ipennpusitus, ykasanHOMY B 3asiBieHHN/3asBIeHIH 00 N3MEHEHNH YCIIOBHUH, B TedueHne 5 (aATh) padounx aHei
C JIaThl X BBICTABICHHUS.

4.2.13.Bo3smectuth baHky B 1oqHOM 00beMe YOBITKH, BO3HHUKIINE Y HETO B pe3yJsibTaTe MpuMeHeHns K banky mrpadHbix
CaHKIMI B COOTBETCTBMM C mpaBwiamu IlnaTexHelx cucrteMm, npuBiedeHus baHka cyneOHBIMH OpraHaM¥u WIIH
YIOJIHOMOYEHHBIMU OPraHaMy rocyapCTBEHHOM BIIACTH K TPayKAAHCKOM WIIM aMHUHHUCTPAaTUBHON OTBETCTBEHHOCTH B
CBA3M C HEHUCIOJHEHHEM WINM HEHaAJeXaluM wucrnogHeHneM llpeampuaruem o6s3arensctB 1o JJorosopy.
[ToxTBepxaeHNneM BO3HIKHOBEHHS Y baHka yOBITKOB SIBJISIOTCS pEIIEHHSI YIIOJHOMOYEHHBIX OPraHOB TOCYAapPCTBEHHON
BJIACTH, BCTYIMBIIHE B 3aKOHHYIO CHITY PEIlIEHHs CYy/IeOHBIX OPTaHOB.

4.2.14.B ciydae peopraHu3aliiy, BHECEHUS U3MEHEHHUH U OMIOJHEHUH B TOKYMEHTBI, IpecTaBleHHbIe [Ipeanpuaruem
npu 3akiodeHnn J[oropopa, nMpu OTKPHITHU B OTHOIIEHHUU [IpennpusiTusi/cMeHbI CTaJMU NpOLEAypbl OaHKPOTCTBA, a
TaKKe NpU CMeHe pykoBojcTBa [Ipennpusrus, nameneHnn aapeca Mmecronaxoxaenus [pennpusitus/TCT, BHeceHHOTO
B EI'PIOJI, pexsmsuroB [pemnpustie/TCT obs3yercs mHbDOpMupoBath bank u mepenats (0 MeCTy 3aKITIOUYCHHS
JoroBopa) HaanexammuM o0pa3oM 3aBepeHHbIe U 0(hOPMIICHHBIE JJOKYMEHTHI, ITOITBEP)KJAIONINE BHECCHHE U3MEHEHNH
U JIOTIOJIHEHUH OJHUM M3 CIIOCOOOB, yKa3aHHBIX B I. 2.7 YcioBuid, He mo3uHee 3 (Tpex) paboumx JHEH ¢ JaThl
JIOTIOJTHEHUH/M3MEHEeHNH 1 (MIN) TOTydeHHs 3arpoca.

4.2.15.IlpenocraBnsith B baHK J0CTOBEpHBIE JOKYMEHTHI M CBEICHMs, HeoOXoiaumble baHKy s MCHONHEHHS
TpeOOBaHUii, PEIyCMOTPEHHBIX JEHCTBYIOIIUM 3aKOHOJATENbCTBOM Poccuiickoit denepanun, B TOM 4HCile, HO He
HCKITIOYUTEHHO: HE peXXe OHOTO pasa B Iofl, a TakKe 110 OT/IeIbHOMY 3arpocy banka B Tedenue 7 (cemn) pabouux mHEi
CO JHS TTOJTyYeHHS 3aIIpoca OOHOBIIATH CBEJICHUS U JOKYMEHTHI, IIPE/ICTaBIeHHbIE baHKy MpH 3aKIII0YeHNH HACTOSIIETO
JloroBopa, BKITI04ast CBeICHUS O LeNIX (PHHAHCOBO-X03IHCTBEHHOM AEATENEHOCTH, (PMHAHCOBOM ITOJIOKEHHH U JIETTOBOI

12 TIpu nanuuun.
13 3a uckmouennem [peanpusTuii, 3aKmounBIIKX B baHkoM J[OroBop 0 BHIMOJTHEHNH (yHKIH 6aHKOBCKOTO IJIATEKHOTO areHTa.



penyranuu [IpeanpusTus, a Takke CBEJCHUS O CBOMX NPEACTABUTENSIX, BBITOIONpPUOOpETATENsIX U OeHepHUIMapHbIX
BiIaiebLax (Mpy HaJIU4KH)

4.2.16.B pamkax Hacrosimero [orosopa Ilpemnpusitme nepenaer B bank nepconanbHble nanHele (nanee — IT/[H)
PYKOBOAUTEIIS [peanpustus/pusznueckoro nvna, OCYILIECTBIISIOIIETO NpEeANPUHUMATENBCKYIO
JIeATeNIbHOCTh/3aHUMAIOIIET0CsT YaCTHOM INPAaKTUKOW, YKa3aHHBIX B  3asBieHUW/3asBICHHMH 00 W3MECHEHHH
ycnosuii/Mapopmanmu o TCT, cocraB kotopeix Bkmtoudaer: ®UO, amgpec, macmopTtHele naHHBIE. [Ipenmpusitue
rapaHTHPYeT HaJIM4die MPaBOBBIX OCHOBAHMH Ha mepenady B baHK mepcoHaIbHBIX JaHHBIX pykoBoauTeist [Ipeanpustus
(hM3HUECKOTO JIMIIA, OCYIIECTBISIONIETO IPEIIPHHNMATENBCKYIO 1SS TEIbHOCTH/3aHUMAIOIIEr0Cs YaCTHON MPAKTUKON, B
TOM YHCJIe Ha TPaHCTPaHUUYHYIO Tiepenaqy B [Inatexusie cucrembr MasterCard Worldwide, Visa International, UnionPay
International, JCB International, MUP B nensx, ykazanusix B 11.5.1.6 Venosuii.

Ilo mucemenHOMy 3ampocy banka, He mo3mHee WeM N0 HCTeYeHHMH 3 (Tpex) paboumx mHEH C MaThl TOIyYeHUS
COOTBETCTBYIOIIETO 3arpoca, [Ipeanpustie 00s3yeTcs NIpeloCTaBUTh MOATBEPIKACHHE TIpaBOMEepHOCTH niepeaaun [1/1H.
B ciryqae ecnu [Ipeanpustie He IpeIOCTaBUT MOATBEPIKACHHE HAJIUYHS TAKUX OCHOBAHUI, OHO 00s3yeTcs 3a CBO CUéT
YpEryJIupoBaTh BCce IPETEH3MH CBOMX MPECTaBUTEINEH, TOCYIapCTBEHHBIX OPIaHOB M MHBIX JIHLL, IpebsiBICHHbIE baHKy,
a TaKKe BO3MECTHThH JIOObIE YOBITKM W pacxonbl, MOHECeHHble baHKOM B pe3yibTraTe HE NPEJOCTABICHHUS TaKUX
JoKazaTenbcTB.  [lpenmpuarue  o0s3aHo  yBegomMuth  bank 00  oT3bIBe  coryacHs  PYKOBOJHTEJS
[peanpustus/pu3nuecKoro Jimna, OCyIECTBISIONET0 MPEANPHHIMATEIbCKYIO 1eSTEeIbHOCTh/3aHUMAIOIIEr0Cst YaCTHOM
MPaKTHUKOM, Ha Iepeaady JaHHBIX, YKa3aHHBIX B 1. 4.2.16 YcmoBuid.

4.2.17.06ecnieunts cobmoneHne TpeboBaHM MH(DOPMAIIMOHHOH Oe30macHoOCTH, mpenycMoTpeHHsx Crannaprom PCI
DSS, pa3merieHHoro Ha caiite B cetd uHTepHeT https://www.pcisecuritystandards.org/merchants/.

4.2.18.Ilpexpatuts npueM K ormtate KapTt B cooTBeTCTBHY C Y CIOBUAMH C 1aThl pacTopkeHus Jlorosopa. CHATE/ ynanuTh
pexIaMHO-MH(OPMALMOHHBIE MaTepHalbl, H3Bemaronye o0 odcryxusannu Kapr.

4.2.19.He npuanMats Mep npotuBojelicTBus banky B npoBeaenun nposepku [Ipeanpustus/TCT/Pecypca Ha npeamer
BBISIBJICHHs MolleHHn4Yeckux Onepaunii n/uny npepocraienus [lokynarensm ToBapoB/yciyr, He COOTBETCTBYIOIINX
pony nesrenbHoct [peanpustus/TCT, ykazanHomy B 3asBicHun/3asBIeHUN 00 u3MeHeHUH yciaoBuit/Mudopmaruu o
TCT, a Taxxke oka3bIBaTh copeiicTBue baHky B mpoBelneHHN pa3OUpaTebeTBa M0 (haKkTy COBEPILESHUS 110103PUTEIBHBIX
Onepanuii.

4.2.20.1Tpu ocymectBiaennn Onepanuii o ToproBoMy 5KBalpUHTY:

4.2.20.1. ObecneunTh CaMOCTOATENIFHOE M CBOEBPEMEHHOE TIPOXOKACHUE BCEMH COTPYIHUKaMU [Ipeanpustus
MHCTPYKTaXka 0 Mopsiike nmpoBeaeHus Onepariuii, pa3sMeeHHOM Ha caiite: http://omnaTa-kapToi. pd.

4.2.20.2. Hcnonp30BaTh ONEKTPOHHBIE TEPMHUHATB (B TOM YHCIE TEXHOJOTHYECKHEe Sim-KapThl)/Cmapr-
TEpMHHAJIBI U TIPOTPaMMHOE OOecIieueHne, MpeAoCTaBIeHHOe baHKOM, TONBKO Uil medel peann3alii HACTOSIIETO
JHoroBopa u Ha Tepputopuu peructpanun TCT/pakTnaeckoit ycTaHOBKH DIEKTPOHHOTO TepMuHaia/CMapT-TepMUHATA.
He BHOCHTP wu3MeHEHHS B OJEKTPOHHBIE TepMUHANBI/CMapT-TEpMHHAIBI M NPOTPaMMHOE  OOecredeHue,
IpefocTaBlIeHHOe baHKOM, M HE OCYIIECTBIIATH CaMOCTOSTEIbHO HX pEeMOHT. He mepenaBaTh TpeTbUM JIHMLIAM
DJeKTpOHHBIE TePMHUHAIIBI, JIOKYMEHTBI 1O OllepalysM U PEeKIaMHO-MHCTPYKTUBHbBIE MaTepHabl, NPEJOCTABICHHbIC
BbankowMm, 3a uckitodeHneM paboTHHKOB OOCITy)KHBaroIIel KOMIIaHHUH.

4.2.20.3. [IpenocTaBiaTe yIOJHOMOUYEHHBIM paboTHHKaM OOcIyXHBaroL[ell KOMIAHUHM JOCTYNl K MecTaM
YCTaHOBKH DJIEKTPOHHBIX TepMHHAIOB/CMapT-TEPMUHAIOB JJIsl IPOBEACHHS paboT Mo ero NOAKIIUEHHIO, HACTPOKE,
PEMOHTY, 3aMeHe, TEXHUUECKOMY 00CTYKHBAHUIO 1 BU3YaIbHON IIPOBEPKE.

4.2.20.4. [puHATE DJEKTPOHHBIE TepMUHANB/CMapPT-TEpMUHANBI 0 aKTy IPHHATHS OKAa3aHHBIX YCIYT,
COCTaBJIEHHOMY B 2-X (ABYX) JK3eMIUIIpax W IIOANHMCAHHBIX YIIOJHOMOYEHHbIMH paboTHHKaMu OOcyXKnBaromen
kommtaanu 1 [Ipennpustust. OIMH 3K3eMIUIIp aKTa HaXOAWTCS Ha XpaHeHHH B OOcTy XuBarome KOMIaHuH, BTOPOH — y
Ipennpustus. ®opma akra pazmeneHa Ha OdunuansHOM caiite banka.

4.2.20.5. B cnydae BeIXoma OJJeKTpOHHOTO TepMuHana/CMapT-TepMHUHANA W3 CTPOS WM €ro yTPaTsl
HeMeUIeHHO MH(popMupoBaTh 00 3ToM bank omHuM u3 croco6oB m.2.7.1, m. 2.7.2 YcioBuii win myTeM oOpaIieHus B
cnyx0y noanepkku banka no tenedony, ykazanHomy B 11.2 [lopsiaka mpoBeeHuUs onepaliyii ¢ NCIOJIb30BaHUEM KapT B
ToproBo-cepBHcHBIX Toukax/Ha Pecypcax.

4.2.20.6. Bepuyts banky minu OOcnykuBatolieil KoMnaHuu DJIeKTPOHHbIE TepMHHabI/CMapT-TepMUHAIIBI B
TedeHue 5 (mATH) pabouymx OHEW C AaThl pacTopkeHHs JloroBopa MM € JaThl MOJYYEHUS HHCbMEHHOTO/yCTHOTO
TpeGoBanus banka o Bo3Bpare DNEeKTpOHHBIX TepMUHaI0B/CMapT-TEPMHUHANIOB.

4.2.20.7. B ciyuae HeBo3BpaTa DJIEKTPOHHBIX TepMUHANOB/CMapT-TEPMHHAIOB B cOOTBEeTCTBHH C 1. 4.2.20.6
YcnoBuit nim ux yrtpartsl ymiatute banky mrpad B pazmepe 10 000 (necstu Toicsy) pyonel, B Tom uucie HJC, 3a
Ka)XIIbIil DJIeKTpOHHBIN TepMuHan/CMapT-TepMUHAL.

4.2.21.11pu ocymiecTBieHuy onepanuii no MHTepHeT-3KBalipuHry:

42.21.1. [MpuctynuTs k npoBeneHuto Oneparmii Ha Pecypce ToNbKO 1mocie yCHenHoro 3aBepiieHnst IpOBEPKH
BeIOpanHbIX [Ipeanpustuem/TCT Onepanuii Ha TecTOBOM cpere.

4221.2. CootBerctBoBaTh Tpeboanusim banka k Pecypcy, pasmeniennsiM Ha OdunmansHoM caiite banka.
4221.3. IToaTBepkmaTh aBTOPU30BAHHBIE C UCTOIb30BaHHEM [IpenaBTopu3aliiu CyMMBI K CIIHCAHUIO Yepe3

CIIOII He mo3nHee 5 (msATH) KaJeHOApHBIX JHEH ¢ maTel coeprieHust Omepanun Ha CyMMy (PaKTH9IECKH OKa3aHHBIX
ToapoB/ycayr, B cOOTBeTCTBUH ¢ [lopsaKoM mpoBeneHHs omepanuii ¢ UCIOIb30BaHUEM KapT B TOpProBO-CEpPBUCHBIX
Toukax/Ha Pecypcax.


https://www.pcisecuritystandards.org/merchants/

4.2.21.4. CornacoBbiBath ¢ bankom nuzaiin IInarte)xHON CTpaHUIBI, BKIIIOYAas O3JIEKTPOHHBIE BapHaHTHI
peKIaMHBIX HakJIeek ¢ JjorotunoM IlnaTexxHsIx cucTeM, ykasaHHelx B Ilopsaxe mnpoBeaeHus omnepanuil c
UCIIOJIb30BaHUEM KapT B TOproBo-cepBUCHBIX TOUYKax/Ha Pecypcax.

4.2.21.5. [TpoBectn Meponpusatus no unaterpaunu Pecypca co CIIDII u cooTBeTCTBYIOMIME HHTETPALIMOHHBIE
TecTsl B TedeHne 30 (TpuauaT) KajJeHAapHBIX JHEH ¢ AaThl 3akitoueHus JJoroBopa.

4.2.21.6. CamocrodaTenbHO 00ecieunBaTh 0€30MaCHOCTh CBOMX HH()OPMAIIMOHHBIX PECYpPCOB B CETH HHTEPHET.
4221.7. Ipenocrasmsars mo TpeboBanmio banka nocTym k pa3genaM Pecypca ¢ orpaHHYCHHBIM TOCTYIIOM, HE
CBSI3aHHBIM C aIMUHUCTPHpOBaHUEM U conpoBoxkaenueM (VIP, Onrosoe, KirybHOe 00cmyKuBanue,  T.I1.).

4.2.21.8. CobmnromaTh mpaBmiIa mojabp30BaHus JInuHbIM KaOnHeTOM MHTepHET-3KBalipHHTa, pa3MeNIeHHbIC Ha

odunmansHOM caiite banka.

4.2.22. YuraunBate banky cymwmel, momiexantie yaepxanuto ¢ lpeanpusitus B coorBercTBuu ¢ npasmwiamu AO HCIIK,
OIyOIMKOBAaHHBIMHM Ha caiiTe WWW.privetmir.ru4,

4.2.23.IlpenocraBurs Ilokynatenro mns cuuthiBanusg QR-kon ¢ 1enpto  ocymectsieHuss Ornepanuu  OIUIaThl
ToBapa/ycnyru ¢ npumenennem QR-xoxa.

4.2.24.He nzmensatb Maker QR B 0THOCTOPOHHEM MOPSIKE.

5. NPABA U OBAA3AHHOCTHU BAHKA

5.1. Bank umeet npaso:

5.1.1. VYnepxxuBath U3 CyMM, MOAJNEKAIUX nepeuncienuto [Ipeanpusituto no JoroBopy, clieayromue CyMMBI:

51.1.1. Cymmel Oniepaltiii, SBISIOIIUXCS HeCHCTBUTSIFHBIMU B CIICTYIONINX CITydasX:

1) Omnepanmy coBepiieHBl C HapyiieHuem JloroBopa, TpeOoBaHWii 3akoHOHaTensCcTBa P® w/mmm mpaBun
[ImaTeXHBIX CHCTEM U PEeKIIAMHO-HHCTPYKTHBHEIX MaTepruaioB baHka;

2) Omnepanus coBeplieHa 1o NoAAeabHON nin HeaehucTBuTenbHOM Kapre;

3) JIOKyMEHT 1O OmepaIiii 3alloJHEH HE IMOJHOCTHIO, UMEIOTCS HCIPABIICHUS WM OTCYTCTBYET BO3MOXKHOCTH
ompenenuts cymMmmy Omepannu, Kox ABTOPU3AIHM;

4) sx3emMmusip Jokymenra mo Omnepanuu, nepefaHHblii B baHK, He COOTBETCTBYET IK3eMIULIpy JlokymeHTa 1o
Onepanuu, nepeganHomy [lokymnarento;

5) noanuck [lokynatens Ha Yeke 5JIEKTPOHHOTO TepMHUHANa OTCYTCTBYET, MPU 3TOM Ha Ueke 3JIEeKTPOHHOTO
TepMuHana npucytctByeT nojue «l[loamuce Knuentay;

6) mo TpeboBanuto banka B TeueHue 3 (Tpex) paboymx JHEW CO JHS MOJYUYCHHS 3ampoca HE MPEAOCTABICHBI WIN

IPEIOCTAaBICHBl HE B MOJHOM OOBEME MM B HEHAAJIEXKAIEeM KadecTBE MOATBEpXaaroiue J{OKyMEeHTHI/OOBICHEHHS
obcrosrenscTB Oneparym;

7) OIUIAYeHHbIe C UcHoNb30BaHueM KapTel (B TOM ymciie ¢ ucroib3oBaHueM pekBu3nToB Kaptel / NFC-kapts! /
Buomerpuueckoro merona unenruduxaun / QR-kona / SberPay) Tosapsl/yciayru 6sutn Bo3BpatieHs [Ipeanpustuio,
WIM He JxocTaBleHbl [loKymarenmo/yciyrd OTMEHEHBI/HE OKa3aHbl, HO BO3BpaT ACHEKHbBIX cpeacTB IlokymaTemro
NpoM3BeieH He ObUT (3a MCKIIIOUCHHEM CIydaeB, Koraa ToBapbl/ycinyru He ObIIM NPHHSATHI/BO3BpaT ToBapa/oTkasz oT
YCIIyT HE MPegyCMOTpeH 3aKkoHoatenbecTBoM P® wnu npaBuiamu padotsl [Ipeanpustus u [Tokynarens Obl1 00 3TOM
NpOUH(GOPMHUPOBAH JI0 COBEPILEHHUS CICIIKH);

8) Tosap/yciyra yxe Obu1 omtadeH [lokynarenem panee (0 4eM UMeeTCs JOKYMEHTAIbHOE IIOATBEPKICHUE);

9) Ha cosepuleHHylo Onepanuio bankom He 6bL1 HosnydeH Kop aBropmsanum corsacHo Ilopsiaxy mpoBeneHus
orepalnuii ¢ HCIOJb30BaHWEM KapT B ToproBo-cepBHCHbIX Toukax/Ha Pecypcax. Koj aBropuzauumu cuuraercs
noJydyeHHbIM BaHKOM B TOM cilyyae, €Ciii OH COAEPXKHTCS B 3JEKTPOHHBIX peectpax Konos aBropusanuu banka u
oTHOCcHTCS K ykazaHHOW Omnepaunu. Kox aBTopm3ammu ykaspiBaeTcs Ha Yeke 3JIEKTPOHHOTO TEPMHHANA, KOTOPBIA
nepenaercs B KKT [peanpusitust oT DNEKTPOHHOIO TEPMUHAA,

10) cymma ToBapa/ycnyru Oputa pa3duTa Ha HecKoIbKo Orepaliuii;
11) ot banka-sMuTeHTa nosryyeHa HHGOpMAaLKs 0 MOIICHHUYECKOM Xapaktepe Onepannu;
12) Onepanust 6buta TpoBeneHa Oe3 cuuThiBaHUs KapThl B DieKTpOHHOM TepMHUHANe (pekBU3HTHI KapTel GbuH

BBEJICHBI B DJIGKTPOHHBIN TEPMHHAJ BPYUYHYIO), 32 MCKIIOUEHHUEM CIIy4aeB, KOTJa JaHHbIC JEHCTBUSI COTJIACOBAHBI C
bankom.

51.1.2. CyMMBI, oIMO0YHO NepedrciIeHHbIe Ha cueT [Ipeanpusarus.

5.1.1.3. CyMMy IJIaThI 32 CEPBUCHOE OOCITYKUBAHKE, €CIIM TAKOBAask PEAyCcMOTpeHa J[oroBopoMm.

51.1.4. Cymmer Onieparii Bo3Bpara, Bo3spata mnatexa n PeBepcrBHBIE TpaH3aKITHH.

51.15. Cymmsbl Omieparniuii, KOTOpBIe OBUTH OCIOPEHBI W/UJIH CIUCAHBI co cueTa banka baHkoM-3MuUTEeHTOM B

COOTBETCTBHH C MpaBuiamMu [11aTexxHbIX cucTeM, B TOM 4ucie mo OnepanusM, NpoBeaeHHbIM nocpeacTtBoM QR-kona /
Buomerpuueckoro meroaa unentudukanuu / SberPay, cymmsl ociopennbix Onepanuid, B oTHOLIEHUH TOBapoB/yciyr,
peanmuzyeMbix [IpeanpusTiHeM Kak areHTOM.

5.1.16. Cymmbl mTpagoB M HMHBIX YOBITKOB, BO3HUKIINX y baHka B pe3ynbpraTe NpUMEHEHHS K HEMY
mTpadHbIX CAaHKIUI B COOTBETCTBHUHM C NpaBmiIaMy [1IaTeXHBIX CUCTEM, a TaKXKe NMpHBJIeYeHUs: baHka K Tpax1aHCKOH
WY aJIMUHUCTPATHBHOM OTBETCTBEHHOCTH CY/I€OHBIMHU OPTaHaMH WIIM YIIOJIHOMOYEHHBIMH OpraHaMH roCyAapCTBEHHON
BJIACTH BCJIEJICTBHE HEMCIIOJIHEHHS WM HeHaJIexKalero ucroineHus [pennpusituem o0si3arenscTs o Jforosopy.

4 Jnst IpeAnpHSATHIL, TPUCOCAUHUBIINXCS K [Iporpamme JTOsUTBHOCTH [UTs Aepikarerneit kapt «MUPy».
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51.1.7. CymmMsl, nmojnexamue yaepxkanuto ¢ Ilpennpustus B coorBerctBuu ¢ npasuwinamu AO HCIIK,
onyOIMKOBAaHHBIMU Ha caiite: WWW.privetmir.ru;

5.1.18. Cymmbl mrpadoB B cilydyae HEBO3BpaTa OJIEKTPOHHBIX TEepMUHAJIOB/CMapT-TepMHHAIIOB B
cooTBeTcTBHH C 1. 4.2.20.7 Ycnosuil.

5.12. B cnydae Bo3HMKHOBeHMsA Yy Ilpeanpustus 3a0/KEHHOCTH Niepel baHKOM NpHOCTAaHOBUTH IPOBEACHUE
ABTOpHU3alMK A0 MOMEHTA MOIHOTO MOTAIIEHUS 3a10JKEHHOCTH.

5.1.3. IIpu HEBO3MOKHOCTHU yAEp>KaTh CyMMBI, yKa3zaHHbIE B I1. 5.1.1 YcinoBuil, U3 cyMM, NOUIEKAUX MOCIEAYIOLEMY
nepeurciIeHuro [IpeinpusTrio, CIUChIBaTh 03 JOMOIHUTENBEHOTO paciopshkeHus [Ipennpusitust (Ha OCHOBaHNH 3apaHee
naxHOro IIpeAnprsTHeM aKLenTa) ASHEKHbIE CPEICTBa C pacueTHOro cuera Ilpeanpusarus, oTkpsToro B bamke.

Ecnu pacuerssiii cuer Ilpennpusarvs OTKpPHIT B APYrod KpEeAUTHOM OpraHu3alud, baHK BBICTABISET IUIATEKHOE
TpeboBaHUE K PacUeTHOMY cueTy [IpeanpusaTist o peKBU3UTAM, yKa3aHHBIM B 3asBICHNH.

5.1.4. He Bo3memars [Ipeanpusituto cymmel Onepariuii, NpoBEeJEHHBIX C HapyIlIeHHeM yciaoBuil Jlorosopa.

5.1.5. OcymecTBIIsATh IPOBEPKY TEXHUYECKOTO COCTOSIHUS U TTOPsIKA IKCIUTyaTallul DIIEKTPOHHBIX TepMUHAIOB/CMapT-
TEpMHHAIIOB, pacnoyiokeHHbIX Ha Teppuropun IIpeanpustus/TCT. IlponsBoaute 3aMeHy  DIIEKTPOHHBIX
TepMHuHaI0B/CMapT-TEepMUHAJIOB, @ TaK)Ke OOHOBISITH NPOTpaMMHOE oOecreyeHrne DIIEKTPOHHOro TepMuHaia/CmapT-
TepMHHana, yBegomus [Ipennpusitue He MeHee ueM 3a 2 (1Ba) pabouymx JHS A0 JaThl 3aMEHBI MM OOHOBIICHHUSI.
Jomyckaercst OCyHIECTBISATh yIajJeHHOe OOHOBJIEHHE NPOTPAaMMHOIO OOECIeYeHHs, HE 3aTparvBaroliee IMOpsIoK
npoBeneHus Onepannii, m3nosxeHHbIH B [lopsake mpoBeneHus onepanwii ¢ ncnoibp3oanneM kapt B TCT/Ha Pecypceax,
6e3 npenBapuTenbpHOTO yBenoMieHus [pennpusus.

5.1.6. HezaBucumo ot cpoka gedctBus JloroBopa B Ciydae BBIABICHUS MOAO3PUTENBHBIX WIM MOLICHHHYECKHX
Omepanuii nepenaBate HHGOPMANHNIO, B TOM YHCIIE OCYIIECTBIATh TPAHCTPAHUUHYIO Nepeady JaHHBIX (CBEACHHS O
[peanpustun/TCT/Pecypce, B TOM 4ucie NepcOHANbHBIE NaHHBIE pykoBoamTens Ilpeampusatus/pusuueckoro nwuia,
OCYLIECTBIISIIOILETO0 MPEANPUHIUMATEIbCKYIO JeITeIbHOCTh/3aHUMAIOIET0Cs YacTHOM IPAaKTUKOW, YKa3aHHbIE B
ZasBnenun/3asBiaeHun 00 uameHennu ycnosuii /Muapopmanuu o TCT) B [natexusie cuctemsr MasterCard Worldwide,
Visa International, UnionPay International, JCB International, MUP B 1iensix HCIOJIHEHHS 3alPOCOB, MOTYYEHHBIX OT
YKa3aHHBIX TUIATEKHBIX CHCTEM.

B cnywyae mpusstus baHkoMm pelieHus o pacropxkeHud Jlorosopa 1O IpUYMHE MOILIEHHUYECKOW AEATEIbHOCTU
[pennpusatus/TCT Ipennpusrust coobmars B [InaTexHbie cUCTEMBI: TaThl 3aKIIOYEHUs U pacTopxenus Jlorosopa, a
TaKXe MPUYHHBI pacTopKeHus JloroBopa, uHble cBeaeHus o Ilpeanpusrun.

5.1.7. B omHOCTOpOHHEM MOpsAKE TpeKpaTHTh npoBeneHne ABropmsauuu minsa [pemnpustus/TCT w/unu mpoBectn
MEPOIIPUSATHS 110 PACTOPXKEHUIO JloroBopa Npy HACTYIUICHUH CIEAYIOIINX COOBITHIA:

5.1.7.1. Hapymenue [IpennpustaeM yciosuii JoroBopa;

5.1.7.2. BHeceHHe AaHHbIX [IpeanpusaTus B nepeueHb OpraHu3aui 1 (GU3NIECKHX JIUII, B OTHOIIEHUH KOTOPBIX
MMEIOTCS CBEJICHNS 00 UX MPUYACTHOCTH K 9KCTPEMHUCTCKON EATEIbHOCTH WIIH TEPPOPU3MY;

5.1.7.3. HecootBercTBUE Pecypca TpeboBanusim banka k Pecypcy Ilpennpusitus, pa3MemeHHbIM Ha
OdunmansHOM caiite banka,

5.1.7.4. OCYIIIECTBJIEHHE BUIIOB AEATENBHOCTH, YKa3aHHBIX B TpeboBanmsax banka k Pecypcy Ilpennpusitus;
5.1.7.5. moJiydeHue HeratuBHOU nHpopmanuu o [peanpustun/TCT/Pecypce oT opraHoB rocyaapCTBEHHON
Bractu P® u/unn [TnaTexHBIX cCUCTEM;

5.1.7.6. noJjyueHue uHpopmamu o momenHuyectse Ha [Ipennpustun/TCT/ Pecypce;

CTOpOHBI JAOTOBOPUIIMCH, YTO JOCTATOYHBIM IMOATBCPIKACHUCM MOIICHHHUYCCKOTO XapaKTepa IMPOBEACHHBIX Onepaunﬁ
ABJIACTCA I/IH(bOpMaL[I/Iﬂ, nocrynuBmiast OT baHKOB-3MUTEHTOB B BaHK, W yBEAOMJICHHUSA OT IlmaTexxHbIX CUCTEM,
IMOJYYCHHBIC C UCIIOJIb30BAHUEM q)aKCPIMI/IHLHOﬁ CBs3U, 3J'IeKTpOHHOI7[ IIOYTBI (e'mail), 3JICKTPOHHBIX KaHAJIOB CBS3H,

5.1.7.7. ocyuiectBieHue peMoHTa nomemenuid TCT, npensTcTByrolee ocyuiecTiaeHuo Onepanuii;

5.1.7.8. mukBupanus [Ipennpuarus mudo Bo3OykaAeHHe B oTHOIIeHHH [IpeqnpusTus nena o GaHKPOTCTBE B
cootBetcTBUH ¢ DemepanbHbIM 3aK0HOM OT 26.10.2002 Nel127-D3 «O HecocTOATENFHOCTH (OaHKPOTCTRE)Y;

5.1.7.9. BBIsSBJICHUE HenocToBepHbIX cBepenuid o Ipeanpustun/TCT, pykoBoauTesne(-sx) B MHpOpMAIMH,
yKa3aHHOH NpH 3aKitodeHnu JJorosopa;

5.1.7.10. HecooTBeTCTBUe mpeiaraeMbix [lokynarenem Tosapos/yciyr pony aestenbHoct [Ipeampustus,
ykazanHomy B 3asBinennn/Mupopmanyn o TCT;

5.1.7.11. oTcyTcTBHE oneparuii B Teuerne 30 (TpuanaTH) KaJeHJapHBIX JTHEH NOAPS.

5.1.8. OcymecTBIATh JOMOTHUTENBHBIC poBepKH mpoBeaeHus Omeparuu B TCT, B T.4. oOpamartbcs B baHk-5MUTEeHT
JUI IpOBEpKU IpaBoMepHOCcTH Onepanuu.

5.1.9. IlpoBoxuts npoBepky Ilpennpusitus, B T.4. Ha IPEeAMET BBISABICHHUSI MOIIEHHUYECKUX OIEPaLii, IIPEJOCTaBICHHS
[okynarensim  ToBapoB/yciyr, He COOTBETCTBYIOIIMX pOAY JAeATeIbHOCTH Ilpennpusrus, yka3aHHOMY B
3asBienun/3asBieHnn 06 nsmenenun ycnosuit/Magopmanuu o TCT, cobmonenus [pennpustiuem/TCT tpeboBanui,
yCTaHOBIEHHBIX HacToamuM JloroBopoM k Pecypcy, Crannapra PCI DSS.

IIpoBepku MOTYT OCYIIECTBIIATECS baHKOM, B TOM YHCIIe C TOCTYIIOM K paszaenaM Pecypca ¢ orpaHH4eHHBIM JOCTYIIOM,
HE CBA3aHHBIM C aIMIHHUCTpUpoBaHueM H conpoBoxxaerneM (VIP, OnroBoe, KimybHoe obcmyxuBanue, 1 T.11.).
5.1.10.3anpammBaTh JJOKyMeHTHI IO onepanysaM He mo3aHee 13 (TpuHazLmaTH) MECSIEB ¢ JaThl coBepueHus Onepanun
B CPOKH, ycTaHOBIeHHbIE B 1. 4.2.10 YcnoBuit. [l aHann3a CIOPHBIX CUTYyaIii baHK Takke MOXKET MOoTpedoBaTh OT
[IpennpusaTHs TpeaoCTaBICHNS MUCHBMEHHOTO 3asBieHUS [IpenrnpusaTus ¢ M3N0KEHHEM OOCTOSTENBbCTB IPOBEACHUS
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Omnepaiyy, CYETOB 3a IPEJOCTaBICHHbIE TOBapbl/yCiayru, TOBapHbIE WJIM KAacCOBbIE YEKH W JIPYTHMe JIOKYMEHTBI,
HEoOX0NMBIE IS TPOBEJICHNS aHAJIN3a OOCTOSITENBCTB MPOBEACHUS ONEPALK MK PETEH3UOHHOM paboThI.

5.1.11. B 0HOCTOpPOHHEM IIOpsAKE BHOCHTh M3MEHEHMsl B Hacrosimme YcioBus w/mwim Tapudsl. bank ysemomiser
[Ipeanpusitie 0 TAKUX U3MEHEHUSIX IyTeM IyOnukanuu nHdopmannu Ha OpUnKaIEHOM caiiTe He rmo3xHee, yeM 3a 14
(yeThIpHAALIATE) KaJCHAAPHBIX JHEH 10 BBEACHHUS B ICHCTBUE YKA3aHHBIX H3MCHEHHH. A B Cllyyae BHECCHHUS U3MEHEHHH
B Ycnosus u /unu Tapugsl B ¢BA3M ¢ BBOZOM HOBOH YCIIyTH JINOO B CIIydac BHECEHHS M3MEHEHHH B TOKYMEHTHI, CCBUIKA
Ha KOTOpBIE JAIOTCS B HACTOSIMX YcioBuAx, bank yBemomisier [Ipenmpusarie o TakuxX M3MEHEHUSIX Y CIOBHU W/HITH
Tapun¢oB w/unm TaKuX JOKYMEHTOB IIyTeM ITyOnuKaiu napopMarm Ha OduiinanrsHOM caiiTe He MeHee 4eM 3a 1 (01uH)
KaJICHIApHBIN ICHb.

5.1.12.B ciyuae n3MeHeHHs peKBU3UTOB baHka, yka3aHHBIX B 3asBIeHIN/3asBICHIH 00 N3MCHEHUH yCIOBHUH, yBEJIOMHUTh
00 stom [Ipennpustre mytem pasmemeHus nHpopmannu Ha OpunuaipHoM caiite barHka.

5.1.13.B memsax mnomydyeHuss uHpopmanuu no OmnepanusM HampaBiIsTh 3alpochl Ha aApec BIICKTPOHHOH IOYTHI
pennpustus/TCT, ykazaunsiii B 3assnenun/Mudopmannu o TCT.

5.1.14.0Otka3zats [Ipeanpustuio B 3axkmoueHun JJoroBopa 6e3 00bSICHEHUS IPUYKH.

5.1.15.IpenocraBineHue yciyr MOXKeT ObITh OrpaHMYCHO 10 MHUIMaTHBe baHka B ciywae, ecnu y baHka BO3HMKaroT
nogo3peHus, uro Onepanyu COBEPLIAIOTCS B IEIAX JIeranu3aluy (OTMBIBaHUS) JOXOJOB, MOJYYEHHBIX MPECTYIHBIM
MyTeM, WK (UHAHCUPOBAaHHS TEPPOPH3Ma

5.1.16. TpeboBats ot KitmeHnTa npemocraBieHHs JOKYMEHTOB U CBEJICHNH, HEOOXOIUMBIX IS OCYIIECTBICHUS (PYHKINH,

MpeaAyCMOTPCHHBIX TpeGOBaHI/IHMI/I [[eﬁCTBleHIeFO 3aKOHOJaTCIbCTBA.

5.2. bank o0s3yercsi:

5.2.1. O6ecneunts Ilpeanpustuto goctyn k CIIDII mis ocymectsaerus Onepariui.

5.2.2. OGecrieuntp Oe3omacHOCTh TpoBeaeHus Omeparmii B VHTepHET-3KBalpHHIE MOCPEACTBOM HCIHOIB30BAHUS
COBPEMCHHBIX MPOTOKONIOB 1 Texnomoruit 3DSecure.

5.2.3. YcranoButh Ha [IpenpusTuy ¥ MOATOTOBUTH K IKCILTyaTallMH DIIEKTPOHHBIE TepMUHAIBI/ CMapT-TepMHUHAIBI VIS
npoBeneHus Omeparuii. [IpoBectn mepBUYHBIA HHCTpYKTaX paboTHHKOB TCT B COOTBETCTBHH C MHCTPYKTUBHBIMHU
MarepuagaMu, IPeaoCcTaBICHHBIMU baHkoM.

5.2.4. OcymecTBIATh KPYTIIOCYTOYHYI0 ABTOPH3ALHIO.

5.2.5. Pasmectuth Ha caiite: http://omnaTa-kapToi.pd oOyuaroliye MaTepuanbl Uil HPOXOXKICHUS HHCTPYKTaXKa
coTpyaHukamu [Ipennpusrus.

5.2.6. OGecrieunBarh JJIEKTPOHHBIE TEPMUHAIBI/ CMapT-TepMUHAIBI, ycTaHOBJIeHHbIE Ha [Ipennpustun/TCT, pexnamuo-
MH()OPMALMOHHBIMU MaTepHaIaMu, HeOOXOIMMBIMHU JUTs TIpoBeaeHus Oneparuii.

5.2.7. OGecrieunBarh KpyriocyTOUHYIO paboTOCIIOCOOHOCTh DJIEKTPOHHBIX TepMHHAIOB/CMapT-TepMUHaloB. B ciyuae
BBIX0/1a U3 CTPOsI DIEKTPOHHOT0 TepMuHana/CmapT-TepMuHaia, odecrieunts [Ipeanpusrie ncnpaBHbIM DIIEKTPOHHBIM
TepMHHAJIOM He 1o31Hee 3 (Tpex) pabounx aHei ¢ natel moaydeHust bankom 3asBku ot [IpeanpusTus Mo HoMepy CIIyXO0bI
noanepxkn banka no Tenedonam, ykazanHsM B 1.2 [opsiaka nmpoBeneHns onepauii B ToproBo-cepBUCHBIX TOUKAX/HA
Pecypcax, pasmemensoro Ha OdunuansHoM caiite banka.

5.2.8. Ha ocHoBanmu momyueHHOH oT [lpenmpusatus pacdeTHOH wWHPOpPMANUU, TEPENaHHOH OT OIEKTPOHHOTO
tepmunana/Cmapt-tepmunana/Pecypca/QR-kona B Bank, He mosgHee 2 (iByx) pabouux [HEH ¢ JaThl MOJNYYESHUS
pacueTHOM nHpOpMaluu baHkoM nepedncnaTs Ha pacueTHbIH (Tekymuit) cuet [Ipeanpusatus cymmsl Onieparnuii OruiaTsl
B BJIIOTE IIpOBeAeHUs onepanuu (pyoau PP), 3a BEIY€TOM IIJIaThI 32 BRIIIOJTHEHNE PACUeTOB, B TIOPSJIKE, YCTAHOBICHHOM
B paszene 6 Ycnosuil u Tapudamu banka.

Haroii nonyuenus: pacueTHoi undopmainu bankom siBisieTcs gata pabodyero JHs, CIASAYIOIIEro 3a JHEM COBEPIICHUS
orepanny DIeKTPOHHON CBEPKH UTOTOB.

B ciyuae TexHuuyeckoro c0osi mpu Iiepenade OJEKTPOHHONH CBEPKM HTOrOB/HEBO3MOXKHOCTH IPOBEACHHS
Mpennpustiem/TCT win OTCYTCTBHS DNEKTPOHHON CBEPKH UTOTOB M0 WHBIM MPUIHHAM, MEPEUHCIATH [Ipennpustuio
cymmbl Onepannii, 3a UCKIIOYEHHEM CYMM, yKa3aHHBIX B IE€pBOM a03alle HACTOSIIEr0 IMyHKTA, MO MCTEYCHHH 3-X
KaJeHJAapHBIX JHEH C MOMEHTA MOCIeIHEN DIEKTPOHHOM CBEPKH UTOTOB.

5.2.9. Ha ocHoBanmu u He mo3aHee 2 (ABYyX) pabovnX THEH ¢ naThl morydeHus pacdeTHoi uHpopmarmu ot AO HCIIK,
MepeYHCISITE/yIepPKUBATh CYMMBI, Mojuiexamue Boimiare [Ipexnpusituio/ymiate [IpeanpusitueM B COOTBETCTBHU C
IIpasunamu AO HCIIK.

5.2.10.ITpenocraButs [peanpustuio Maker QR 10 371eKTPOHHBIM KaHAllaM CBSI3H B JIEKTPOHHOM BHJIE.
5.2.11.OcymectBisaTte 006padoTky I1/1H, momydenHsx ot Ilpeanpusarus, a Takxke obecnednTs KOHOUIACHINATBHOCTD U
3amuTy obpabareiBaembix I1/1H B cooTBeTcTBHM ¢ TpeboBaHusMu DenepanpHoro 3akoHa oT 27 utoist 2006 Ne 152-03
«O mepcoHaNBHBIX AaHHBIX». [IpuHUMAaTE HEOOXOAMMBIE MPABOBHIC, OPTaHM3AIMOHHBIE M TEXHHYECKHE MEpHI FIIU
obecrieunBaTh WX MPUHATHE [UIA 3aIIUTH MoidydaeMbix oT Ilpeampustus [1[IH oT HempaBOMEpHOTO WM CIIy4aiHOTO
JIOCTyTIa K HUM, YHHUYTOXECHHUS, N3MEHEHNS, OJIOKMPOBaHUS, KOITUPOBAHMS, IPEAOCTaBIeHH, paciipocTpanenus [1/1H, a
TaKKe OT MHBIX HENPAaBOMEPHBIX JEHCTBUI B OTHOIIEHNH NoTydaeMbIx oT [pennpusitus [1/1H.

6. OIIVIATA YCJYTI BAHKA
6.1. Omnara [Ipeanpusitiem ycnyr banka no ocymecTBieHuo pacdeToB o OnepanysM OIuIaThl IPOU3BOANTCS IyTEM
ylepkaHus baHKoM CyMMBI BO3HArpask/IeHHUs U3 CYMMBI IIepeBoa B 3a4eT o0s3aTenseTs [IpeanpusiTus, yka3aHHbBIX B II.
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4.2.1 Ycnosuii, B coorBercTBuM ¢ Tapudamu. [1pu stom obs3arensctBo [Tokynarens nepen Ilpennpusituem o orare
Tosapos/ycayr, npenocrasineHnsix [Ipennpusituem [lokynaresnto, npusnaercs ucnoiHeHHbIM [Ipeanpusituem B pazmepe
CYMMBI JJEHEXKHBIX CPEJCTB, yKa3aHHOH B pacnopsikeHuu [lokynarens o nepeBoe JEHEKHBIX CPEACTB B LENAX OILUIAThI
Tosapos/ycayr Ipennpusitus.
6.2. Ilnara 3a cepBUcHOe OOCIy)KMBaHHE DJEKTPOHHBIX TEPMHHAJIOB, NpeaycMoTpeHHas Tapudamu, HauucCiseTcs
BankoMm exxemecsayHO 3a KaxIblid DJCKTPOHHBIM TepMHUHANI He mo3xHee 10 pabodero mHS Mecsdla, CISTYIOMETO 3a
OTYETHBIM NEPHOAOM, CO CPOKOM moramieHus: B TeueHne 30 (TpUALATH) KaleHAApHBIX AHEH ¢ JaThl BBICTABICHUS
TpeOOBaHUS:
e  IIyTeM MPSMOTO 1e0ETOBAHMS pacueTHOTO cueTa (0e3aKIenTHOe CIIcaHue) — eciu cueT [IpeqnpusaTast OTKPBIT
B banke;
® IyTEM €XEMECAYHOTO BBICTABJICHHS IIATEKHOTO TpeOOBaHMs/cUeTa Ha omiaTty — eciau cder [Ipeampusarus
OTKPBIT B Ipyroil KpeAUTHON OpraHu3aluy.
6.3. Ilnara 3a cepBucHoe oOcmyxuBaHne CMapT-TepMHUHAIOB, HpexycMoTpeHHas Tapudamu, Hauucisercs bankom
€XKEMEeCsSYHO 3a Kaxplii CMapT-TepMuHal, He o3anee 10 padodero aHs Mecsia, CleIyIoLIero 3a OTYETHBIM NIEPHOJIOM,
CO CpoKOM roramenus B reueHue 30 (TpuanaTi) KajaeHIapHbIX aHel. [Ipu aToMm pacuer ocymiecTBisiercsi ¢ 5 paboyero
JIHS C AaThl 3aKJIr04eHus JloroBopa nponopLuuoHalIbHO KOIWYECTBY KaJeHJapHBIX JHEH Mecsma:
e  IIyTeM IpsSMOro AeOSTOBAHMS PacdeTHOro cdera (0e3aKIenTHOe CIUCAHNE) - €CH c4eT [IpeanpusTus OTKPBIT
B banke;
® IyTEM EXEMECSYHOTO BBICTABICHUS IUIATEKHOTO TPeOOBaHMS/CUETa HA OINIATy - eciu cder [Ipeampusarus
OTKPBIT B Ipyroi KPEeAUTHOW OpraHN3aIHu.
6.4. B ciryaae ecniu [Ipennpustie He mmeet cuera B banke, [Ipeanpusitre 06s3yeTcs B cpok He mo3nHee 10 (mecsTi)
paboumx AHEH C AaThl MOANHCAHWS 3asBICHUS, 3aKJIIOYUTh K JOTOBOPY Ha PacdyeTHO-KACCOBOE OOCITYKHBAHHUE C
KpEOUTHON OpraHu3alueldl, B KOTOPOM OTKPBIT pacueTHbId cueT IIpeamnpusrus, NONOIHUTEIBHOE COIVIALICHUE O
NPEeIOCTAaBICHU 3apaHee JaHHOTO akIeNTa B OTHOIICHHWHU IUIATeXHBIX TpeOoBaHMK baHka, BO3HHKIIMX B paMKax
Horosopa.
6.5. Ilo Omepanusm Bo3Bpara, Bo3Bpar ruiatexa n PeBepcHBHBIM TpaH3aKIUsIM IUIaTa 3a MMPOBEJICHUE PacyeTOB HE
B3uMaeTcs. B aToM ciydae muiatra 3a mpoBe/ieHHE pacdeToB, yiep)kaHHas baHkoM mpu oOpaboTKe IepBOHAYa bHOMH
Onepanuu, He BO3BpaIIaeTCs.
6.6. Omrata [IpeqnpusTrieM cyMM BO3HArpa)xIeHUH B paMKax [IporpaMMel TostbHOCTH A3 Aepxareneit Kapt « MUP»
MPOU3BOUTCS ITyTEM UX yAepskaHus baHkoM U3 CyMMBI IlepeBo/ia B 3a4eT 00s3aTenbeTB [IpenpusaTus, yka3aHHBIX B I1.
4.2.22 Ycnosuit, B pazmepe, ycranoBieHHoOM npaBmiamu AO HCIIK, omy0inrKoBaHHBIME Ha caiiTe Www.privetmir.ru.
IIpn sTomM obs3atensctBo [lokymarenss mepen Ilpennpusituem mo omare ToBapoB/yciayr, TNpeaoOCTaBIECHHBIX
[pennpustuio IlokynaTteneMm, NMpuU3HAeTCs HWCMOJHEHHBIM [IpenmpusarieM B pasMepe CyMMBI JICHEXKHBIX CPEICTB,
yKa3aHHOW B pacnopsokeHun IlokymaTtenst o mepeBoie ACHEKHBIX CPENCTB B IENsIX OIuiaTel ToBapoB/yciyr
IIpenmpusitus.

7. OTBETCTBEHHOCTB CTOPOH

7.1. 3a HEBBINOJHEHNE WM HEHAJJIeKAIIEee BBITIOTHEHHE 00513aTeNbCTB 10 JJoroBopy CTOPOHBI HECYT OTBETCTBEHHOCTD
B COOTBETCTBUU C yCJI0BUsAMHU JloroBopa U 3akoHOAaTenbCTBOM PO.

7.2. baHK He HeceT OTBETCTBEHHOCTH MO CIOpaM M pa3HOTJIACHsM, BO3HUKAmOmMM Mexny [lpexnpusitnem wu
[NokymareneMm BO Bcex ciydasiX, KOTAa Takue CIIOPBI M pa3HOTIACHs He OTHOCATCS K mpeameTy Jlorosopa, a Takke Io
CriopaM B OTHOLIEHWH TOBapoB/yCIyr, OIUIAYEHHBIX C HCHONb30BaHMEM KapT (B TOM d4Hcie ¢ HCIOIb30BaHHEM
pexBusutoB Kaptel / NFC-kapte! / Buomerpuueckoro merona unaentuukanuu / QR-koxa / SberPay).

7.3. baHK HE HeceT OTBETCTBEHHOCTH 3a 3a/IEPXKKH ITEPEBO/Ia ACHEKHBIX CPEACTB Ha cueT [IpeanpusaTist, ecim 3a1epKKu
MPOM30IILIN He 1o BUHE banka.

7.4. BaHK He HeceT OTBETCTBEHHOCTH 3a HEHCIIONIHEHHE ycioBuii JloroBopa, oOyclOBIEHHOE NEHCTBHUAMH WIH
6e31efCTBUAMHU TPETHUX JIUII, B TOM YHCIIE Y9aCTHHUKaMHU [ TaTeXHBIX CHCTEM.

7.5. BaHK He HeceT OTBETCTBEHHOCTH 3a HECBOEBPEMEHHOE nepedncieHne cymMmm Onepariii o NpuunuHe MpOBEICHUI
paccnenoBaHus baHkoM npu mogo3peHnH Ha nposeneHre Oniepanuu ¢ HapyIeHueM yciaoBuit Jlorosopa.

7.6. Tlpenmpusitie HeceT OTBETCTBEHHOCTD 32 HEKOPPEKTHOCTD MpoBeieHHBIX Onepaliunii, coBepieHHbIX Ha Pecypce, B
ciaydae HeBbImosHeHUs 1. 4.2.21.1 YcnoBwii.

7.7. TlpennpusiTue HeceT OTBETCTBEHHOCTH 3a Bce AelcTBus, ocymectisiemble [Ipeanpustunem/TCT B CIIOII.

7.8. TlpennpusTue MOIHOCTHIO HECET OTBETCTBEHHOCTH 3a JICMCTBHS CBOETO IEPCOHANA, CBSI3aHHBIC C HapYIICHHEM
ycnoBuii JIoroBopa U MHCTPYKTHBHBIX MaTepHAJIOB, IPEAOCTABICHHBIX baHKOM.

8. ®OPC-MAKOPHBIE OBCTOSITEJbCTBA

8.1 Cropona JIoroBopa 0CBOOOKIACTCS OT OTBETCTBEHHOCTH 38 YaCTHYHOE HIIH MOJHOE HEHMCITOJHEHHUE 0053aTeIILCTB
no JloroBopy, €ciii 3TO HEHCIHOJHEHHE SIBUJIOCH CJIEJACTBUEM OOCTOSATENILCTB HENPEOJOJMMON CHIIbI, BO3HHUKIIUX B
pe3yJsibTaTe 00CTOSATEIbCTB YPE3BBIYAHOTO XapaKkTepa, KOTOPbIe CTOPOHA HEe MOTJIa HU MPEBHU/CTh, HU MPEJOTBPATUTh
pa3syMHbIMH Mepamu. K Takum 006cTosITenbcTBaM Ype3BEIYATHOTO XapaKTepa OTHOCSATCS CTUXUHHBIE OCICTBHSL, aBapHH,
MOKaphl, MACCOBBIE OECTIOPSIKH, 3a0aCTOBKH, PEBOJIIOIINH, BOCHHBIE IEHCTBHS, a TAKKe JII0ObIe Ipyrue 00CTOATENECTBA
BHE Pa3yMHOI'0 KOHTPOJISI CTOPOH.
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[Ipy BO3HMKHOBEHMM YKa3aHHBIX OOCTOSITEIBCTB CPOK HCIIOJHEHHS JIOTOBOPHBIX 00S3aTENICTB COpPa3MEpPHO
OTKJIaJIbIBAETCS HA BPEMSI ISHCTBHS COOTBETCTBYIOIIETO OOCTOSTENLCTBA.

8.2 Tlpum HacTymieHHHM OOCTOSITENBCTB, YyKasaHHbIX B 1. 8.1 VYcnosmif, CropoHa, Uil KOTOpO#l co3aanach
HEBO3MOKHOCTh HCIIOJIHEHHUS ee 00s3aTenbcTB 1o JloroBopy, mommkHa B TeueHwe 24 (IBaauaTd 4YeTHIPEX) 4acoB
M3BECTUTH O HUX Jpyryto CTOpPOHY B COOTBETCTBHH C 11.2.7 YCIIOBUi, C 00s13aTEIbHBIM YKa3aHUEM JaHHBIX O XapaKTepe
00CTOSITENILCTB, OLECHKY MX BJIMSHHS Ha BO3MOXKHOCTH HCIIOJHEHHS CTOPOHOI CBOMX 00s3aTelbcTB O JloroBopy u
HpearoaraéMplii CpOK HMX HCIOJHEHUS (IPU HAIMYMM TaKod BO3MOXKHOCTH). [Ipy HEBO3MOXHOCTH HCIOJHEHHS
00513aTENTECTB B CPOK CBHIMIE 3-X (Tpex) MecsaneB Kaxaas n3 CTOpOH UMeeT IPaBo pacTOprHyTh JloroBop.

9. YPEI'YJIUPOBAHHUE CIIOPOB

9.1 VYperymmpoBanue criopoB CTOPOH COBEPIIACTCS B TIPETCH3MOHHOM TIOPSIIKE.

9.2 Tlperensun paccmarpusatorcsi CropoHamu B TedeHue 10 (pecsiTi) KaeHIapHbIX JHEH ¢ JaThl UX MOJTYYeHHs OTHON
u3 CTOpoH.

9.3 Cnopel, He yperylIMpoBaHHBIE B IPETCH3MOHHOM HOPSAIKE, IOJUIeKAT pa3pelIeHHI0O B COOTBETCTBHH C
JIEACTBYIOIIMM 3aKOHOJATEIbCTBOM PD.

10. CPOK JEMCTBHS JJOIOBOPA U MOPSIJIOK ET'O PACTOPXKEHHUSA
10.1.  [loroBop BCTyHaeT B CHIY:

e ¢ garel nognucanus CtopoHaMu 3asBiIeHUs/3asABICHUS 00 I3MEHEHUH YCIOBHI Ha OyMa)KHOM HOCHTEIIE;

e ¢ garel nognucanus [IpennpustieM 3asBineHns1/3asBIeHUSI 00 N3MEHCHUN YCIOBHHA DI1%,
10.2.  [oroBop AeHCTByeT O3 OrpaHHYCHHS CPOKa.
10.3.  JIrob6as CtoponHa mo JloroBopy BIIpaBe ero JOCPOYHO PACTOPTHYTh B OJHOCTOPOHHEM BHECYICOHOM IIOPSIKE,
MUCBMEHHO yBeAOMUB 00 3ToM Jpyryo CrtopoHy He MmeHee 4yem 3a 30 (Tpuauath) KajdeHIApHBIX THEH 0 JaThl
pacTopKeHus.
10.4. CrTopoHBI OCYIIECTBISIOT pPacyeThl/B3aMOpacyeThl B TeueHHe 18 (BOCEMHAANATh) MECSIEB C JIAThI
pactopxenust JloroBopa. Ilpeanpuarue BeimnauuBaeT banky cymmsl Onepanuil B mopsake, yCTaHOBIEHHOM 1. 5.1.3
YcnoBui.

11. MPOYHE YCJIOBUs

11.1 CTOpOoHSHI COTNamaroTCs, YT0 NCTOYHUKAMH IIPABOBOTO PErylupoBaHus oTHomeHnH CTopoH B pamkax Jlorosopa

ABIISIIOTCSL HACTOSIIIUE YCIIOBHA, MAEHCTBYIOIIEE 3aKOHOAATenbcTBO P®, mpaBuia, CTaHAAPTBI U PEKOMEHOALNU

[I1aTeXHBIX CHCTEM MIPH YCIOBHUHU MX HE NPOTUBOPEUHS ACHCTBYIONIEMY 3aKOHOAATENLCTBY PD.

JIroOble ycrmoBuS M MONOKEHMS J[oroBOpa, KOTOpBIE NMPOTUBOPEUAT IOJIOXKEHUSAM mHpaBui [lnaTexHbIX cucTeM (Kak

M3BECTHBIX B MOMEHT 3aKitoueHus [loroBopa, Tak M BBEJCHHBIX B JCHCTBHE B OyIyIIeM), JOIDKHEI ObITh IIPHBECHBI B

COOTBETCTBHE C MpaBmwiIaMH [1aTexKHbIX CHCTEM, €CIIH 3TO He IIPOTUBOPEUUT 3aKOHOIATENbCTRY PD.

11.2 HWndopmanms, mnonydenHas I[Ipexnpusituem B pamkax wucnoineHus Jlorosopa (Homepa Kapr, ®.1.O.

Ioxymnatenei, cymmsl Onepanuii u T.4.), IBIAETCS KOHQHUISHIMATIBHON U HE MOJUISKUT Iepeade TPETbUM JIUIaM, 3a

UCKJIIOYEHHUEM CI1y4aeB, IPEAYCMOTPEHHBIX JIEHCTBYIOIIMM 3aKOHOAATEeNbCTBOM PD nnu ycnosusimu J[oroBopom.

11.3 CropoHnsl 00513yI0TCS HE pa3riiallaTh MOJyYeHHBIE B X0/1¢ UCIIONHEeHUs JIoroBopa cBeIeHu s, BKITIOYas:

OMHCaHKE 3alIUTHBIX 21eMeHTOoB Kapr;

TEXHOJIOTUI0 NpoBeaeHns Onepanuii;

nHdopmanuio 06 ynpasneHnn, prHAHCOBOW 1 NHOMH AearenbHOCTH CTOPOH;

WHYI0 MH(GOPMAIHIO, pasrialieHie KOTOPOH MOXKET MPUBECTH K BO3HHKHOBEHHIO YOBITKOB WJIM HETaTHBHO
HOBIIUATH Ha JENOBYIO pernyTanutio CTOpoH.

[IpenocraBienne ykazaHHOW MH(GOPMAIHH IOITyCKAETCsl TOJIBKO TPH coryiachu 0benx CTOpoH.

JlaHHOE ToJIoKEHUEe He OTMEHSeT 1. 5.1.6 YclloBHiA.

11.4 TIlpennpusitue 3aBepsier, 4tro peanusauusi Tosapos/ycnyr B TCT ocyuiecTBiseTcs B COOTBETCTBHH C

TpeOOBaHUSMU JAEUCTBYIONIETO 3aKOHOIaTeNbCcTBa PD.

11.5 Hwu oxgna u3z CTOpoH He BIpaBe MepeaaBaTh CBOM OOS3aHHOCTH W/WiM IpaBa mo J[oroBopy TpeThbuM JuiiaM 0e3

MUCBMEHHOTO COTIIacoBaHus ¢ Apyroit CTOPOHOH, 3a UCKITIOUEHUEM ClTydasi peopraHuzanuu ogHoi n3 CTOpoH.

11.6 B cmyuae peopranmsanmu ogHod n3 CTopoH o0s3arenscTBa 1o JloroBopy B HONHOM 00beME MEPEeXomsT K

npaBonpeeMHUKy. B ciydae smkBupanmm oxHod u3 CTOpPOH HMYyIIecTBEeHHbIe TpebGoBauus apyrod CTOpoHBI

YIOBJIETBOPSIIOTCS 3a CUET UMYILECTBA TUKBUAUPYeMOil CTOPOHBI B yCTAaHOBIEHHOM 3aKOHOAaTenbcTBOM P mopsake.

11.7 HHcTpyKTHBHBIE MaTepHalibl, Kacaromuecs npeaMera JloroBopa, BKIIIOYasi JOKYMEHTBHI, CCBUIKM Ha KOTOpBIE

JIAIOTCSl B HACTOSIIIMX YCIIOBHSX, pasMemieHHble Ha Od¢unumanbHoM caiite baHka, cTaHOBATCS 00s3aTENbHBIMH K

HCIIOJIHEHHIO CO clielytomiero paboyero aHs 3a AHeM pasMenieHus ux Ha OdunmansHoM caiite baHka, eciy He yKa3aHbI

WHBIE CPOKH BBOJIA MIX B JICHCTBHE.

11.8 Hndopmanus, ykazaHHas B 3asBieHUN/3asiBIeHUN 00 M3MEHEHWH YCJIOBHMH, M3MEHSETCS IyTeM O(QOpMIICHHS

[IpennpusTieM KOPPEKTHPYIOILIETO 3asBICHNA, B JEHCTBYET C JaThl ero noanucanus [Ipeanpustiem.

5 IIpu HaMYKUU TEXHUYECKOM BO3ZMOMKHOCTH.
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11.9 Bce yBegomiieHus U 3ampocsl o JJoropopy, 3a UCKJIFOUCHHEM CIy4acB, Korja JJoroBopom mpeaycMOTPpEeH WHOU
TOPSIOK WX HATPABJICHUS, CYMTAIOTCS HANPABICHHBIMH HAJICKAIIUM 00pa3oM apyroii CTOpoHE B COOTBETCTBHUHU C II.
2.7 YcaoBuii.
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