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YCJOBUSA NPOBEAEHUA PACUETOB MEXK/Y ITAO CBEPBAHK U ITPEAITPUATHEM IO
ONEPAIIUAM C UICHOJb30BAHUEM BAHKOBCKHUX KAPT (3KBAMPHUHI) HA YCJIOBHAX
IIYBJINYHBIX TAPU®OB

B mnacrosmmx YcnoBusx mpoBeneHus pacuetoB Mexay IIAO CoOepbank u IlpeampusitueM 1o omeparusMm ¢
UCIIONIb30BaHHeM BaHKOBCKMX KapT (3KBalpuHT) (nayee — YCI0BHsI) MCIOJIB3YIOTCS CIEAYIOIINE TEPMUHBI, UMEIOIINe
OIpeielIeHHOE HIDKE 3HAUCHHUE.

1. OCHOBHBIE TEPMHHbI

1.1. AsBTtopu3amms — mpoleaypa MOJydeHHs pa3pelleHus oT baHka-sMUTEHTa WJIM HMHOTO IOPUAMYECKOTo JIMIA,
JEWCTBYIOILETO OT €T0 MMEHH, Ha IpoBeeHne Onepanun.

1.2. AKTHBHBI DJIEKTPOHHBINH TEPMHMHAJ — 3aPETUCTPUPOBaHHBIA B BaHke M MOATOTOBJICHHBIH K AKCILTyaTaluu
OJNEeKTPOHHBIA TEPMHUHAI.

1.3. Bank - [Iyonuunoe akipioHepHOe 0o0mmecTBo «Coepbank Poccum» (ITAO ChepbaHK).

1.4. BbankoBckas kapra (Kapra) — pacuetHas (nebeToBast), KpeIUTHas WIK TpeIOIUIaueHHass KapTa ¢ JIOTOTHIIOM
[TnaTexHOM CHCTEMBI, SIBIISIONIASICS JICKTPOHHBIM CPEeICTBOM Iuiatexa. /s coepmienus onepanuii B8 TCT/Ha Pecypce
KapTta MmoxeT OBITh TIpeicTaBIcHa Ha (PU3UMIECKOM HOCHTEIE, ITyTEM yKa3aHUs e€ peKBU3UTOB, a TAKXKE Yepe3 MOOMIFHOE
YCTPOHCTBO, KOTOpOE 1mo3BoIsieT [loKymaTeo coBepmaTh ONepalyy M0 TEXHOJIOTHH OSCIIPOBOIHON BEICOKOYACTOTHOM
cBsi3u Masoro paauyca aetictsust (NFC).

1.5. Bank-3kBaiipep — KpeAuTHas OpraHU3alys, SBJAIOMAsAcS ydacTHHUKOM [lnaTexHol cucTeMsbl, opraHu3yoomas
TOYKH TIpreMa oriatsl TOBapoB/yCIyr W OCYIIECTBISAIONIAS BECh KOMIUIEKC (PUHAHCOBBIX OINEpalnil, CBSI3aHHBIX C
BBITIIOJTHEHHEM pacdeToB 1o OmnepanusM, COBEpPIICHHBIM C HUCMONb30BaHHeM KapT (B TOM 4HCIe, ¢ HCHOJIb30BaHUEM
pekBusutoB Kapt / NFC-kaptst / QR-koaa / Buomerpuueckoro meroaa unentudukaimu / SberPay) B aTux Toukax.

1.6. BaHK-IMHUTEHT — KpeJUTHAs OpraHU3alys, SBIIOMAsics yuacTHUKOM [11aTexHOM CHCTEMBI M OCYILECTBIISIONIAs
samuccuio Kapr.

1.7. BaHKOBCKMIi CUeT — pacCUCTHBII CUeT, OTKPHITHINA [IpenpusITHIO HA OCHOBAHUH JJOrOBOpa OAHKOBCKOTO CYETA.
1.8. buomerpuyeckHii MeToA MAEHTU(PHKANUM — YCTaHOBJIEHHE JUYHOCTH JlepkaTesst KapThl ¢ NPUMEHEHHUEM

TEXHOJIOTUN 6I/IOMGTpI/I‘I€CKOFO pacno3HaBaHug U € HUCIIOJb30BAHHUCM 6I/IOM6TpI/I‘IGCKI/IX MNEPCOHAIBHBIX JTaHHBIX (HpI/I
HaJIMYUH TCXHUYSCKOM BOBMO)KHOCTI/I).

1.9. buomerpuyeckuii Tepmunai (buorepmuHan) — DIEKTPOHHBI TEpMUHAN, OCHALICHHBI buomerpuueckum
CEHCOPOM.

1.10. BuomerpnyeckHii CEHCOP — YCTPOWCTBO Ha DJIEKTPOHHOM TEPMHHAJIC I MOJKIIOYEHHOE K DJIEKTPOHHOMY
TEepMHHAITy, 00ecIIeYHBaloIIee BO3MOKHOCTh CKAaHUPOBAHUS OMOMETPHIECKMX 00pa31ioB (MM OTIeYaTKa Maibla pyku/
nunal) Jlepsxatens KapThl.

1.11. Bo3Bpar nJjare:ka — onepanus, HHUIMUpyeMass baHKOM-3MHTEHTOM B COOTBETCTBHH ¢ IpaBmiiamMu [lnaTexHoi
CHCTEMBI M OCTIapHBAlOIIas MpeabsBIeHHYI0 bankoMm-3kBaiipepom onepanuro (Tpanzakuuro). Pesynsratom onepannu
«Bo3BpaTt marexxa» SBISIETCS CIMCAHUE JICHEXKHBIX CPEJICTB co cueTa banka-skBaiipepa u 3auncieHue Ha cuer banka-
SMHTEHTA.

1.12. Jepmarean kapthl (JepxaTenn) — [Tokynarens — GpU3MUECKOE U0, HA UM KOTOPOro BhiTynieHa Kapra?,

1.13. Jorosop — JloroBop Ha mpoBeacHue pacuetoB Mexay [TAO CoOepbank u IIpeanpusaTHeM IO ONEPAIHsIM C
WCIIOJIb30BaHNEM OAHKOBCKMX KapT (3KBaWPHHT) HA YCIOBUIX IMyOIUYHBIX TapH(OB.

1.14. JlokyMeHT mo omepamuu — JOKyMEHT Ha OyMa)KHOM HOCHUTENE WM B JJIEKTPOHHOM BHJE, SBIISIOIIMICS
OCHOBAHHUEM ]Il OCYILECTBIIEHHS pacueToB o OnepanusM ¢ ucnonb3oBaHueM KapTsl.

1.15. 3asBaenme — 3asBICHHE O NMPHCOCIAMHEHWH K YCJIOBUAM IpoBeaeHus pacueroB mMexay I[TAO CoOepbank u
[IpeanpusiTieM 1o onepaysM ¢ UCIIOJIb30BAaHNEM OAHKOBCKUX KapT (9KBaMpHHT) HA yCIOBHAX ITyOJIMUHBIX Tapu]oB, a

! [pu HanmuumK TEXHUIECKOI BO3MOKHOCTH.
2 Onepanuu ¢ MCTIONB30BaHHEM BHOMETPHYECKOro METO/Ia UICHTH(HUKAIIMHM MOTYT MPOBOIMTHLCS TONBKO C HCHONMb30BaHueM Kapr, Beimymennsx ITIAO
CoOepOaHk.



TAaKXKC II0 BI)I60py HpeﬂHpI/IﬂTI/IH K YCIOBUIM BSaHMOHGﬁCTBHﬂ CTOPOH TIpU NOAKIHOYCHUHN YCIYI'W KpCAUTOBAHUSA

(bM3MUECKUX JIUIL JUTIA OIUIATHI TOBAPOB W/WMJIM YCIYT Ha 0a30BBIX YCIOBHAX, cocTaBiieHHOe 1o (opme banka. JlaHHoe
3asBienne wcnonb3yercs ans [IpeanpusTuii, He UMENUX ¢ baHKOM TOTOBOPHBIX OTHOIICHHWH IO IKBaWPHUHTY B
TedeHue 3-X (Tpex) MecsIeB 0 AaThl 3aKiroueHus [Jorosopa.

1.16. 3asiBieHme 00 M3MEHEHNH YCJIOBHUI — 3asBJICHUC O PUMCHCHUHU Y CJIOBUI MPOBECHHs pacueToB Mexay [TAO
Coepbank u [IpennpusTHeM MO ONEPAIUsIM C HCIOTH30BaHUEM OAHKOBCKHX KapT (IKBAHPUHT) HA YCIOBHUSIX MTyOJIUYHBIX
Tapu(oB, cocraBieHHoe 0 popme banka.

1.17. VHTepHeT-3KBAaWpMHT —  oOcCyllecTBIeHHe baHkoM—3KkBalipepoM  pacyeroB mo  Omepamusm ¢
Mpennpustusimu/ TCT, ocyliecTBIAIONMME pUeM oruIaThl 3a ToBapel/ycnyru Ha Pecypce ¢ ucnonb3oBanuem Kaptel (B
TOM YHCJIE C HCTIONIb30BaHueM pekBu3uToB Kaptei/SherPay).

1.18. Koa aBTopu3anuu — OyKBeHHO-IIN(POBOI KOJ, MOATBEPKAAIOIINN YCIEITHOE IPOBEICHIEe ABTOPH3ALINH.

1.19. Konrtpoasno-kaccoBasi Texuunka (KKT) - mnporpamMMHO-TeXHHWYECKHE CpEACTBA M HUX KOMIUIEKCHI,
o0ecTieunBarOIINe 3aMCh U XPaHEeHNE (PUCKANBHBIX JTaHHBIX B (PHCKAIHHBIX HAKOMUTEIIX, POpMHUpPYIOMIKE (PHCKATHHBIE
JOKyMEHTBHI, 00ECIICUNBAOLINE ITepeiady (pHUCKaIbHBIX JOKYMEHTOB B HAJIOTOBBIE OPTaHbI depe3 oneparopa (prcKaabHBIX
JAHHBIX U Me4aTh QUCKATBHBIX JOKYMEHTOB Ha OyMaKHBIX HOCHTENIAX B COOTBETCTBHHU C PaBUIAMH, yCTAHOBICHHBIMH
3aKOHOAATeabCcTBOM Poccuiickoil denepanuu 0 IpUMEHEHUH KOHTPOJIBHO-KaCCOBOM TEXHUKHU.

1.20. JImunbli ka6uner MWHTepHeT-dKBaiipuHra — OaHKOBCKMH INPOTPaMMHBIA KOMIUIEKC, OTOOpPaKaIOIIUMA
urdopmanuto [Ipennpustus/TCT no OnepanysM, coBepiieHHbIM Ha Pecypce takoro [Ipeanpustus. JInunblii kaOuHet
WuTepHer-akBaiipunra siensercs dacteio CIIDII. [paBmna nonp3oBanus Jlmaaeiv kabuHeToM MHTepHET-3KBalipuHTa
pa3memnens! Ha OdunuaipHOM caiite banka.

1.21. Jlnynbiii kabuner TCT Sberbank Mobile POS — 0aHKOBCKHII MPOrpaMMHBI KOMIUIEKC, B TOM YHCJIC
MPEIOCTABISIONNA BO3MOXXHOCTh 0TOOpaXkaTh MHpopMarmio no OnepanusM, COBEpIICHHBIM C UCIOJIb30BaHNeM Kapr
Ha MoGunbHoM Ttepmunaite (mPOS), coxpasaTh M mnepecbuiaTh Ueku, mojydeHHble ¢ MOOHIBHOTO YCTpPOHCTBA
IIpeanpusitus.

1.22. Maxker QR — unpopmanus, coxepxamas QR-kon, HanpapisieMas baHKOM 110 3JIEKTPOHHBIM KaHallaM CBSI3H B
anpec [Ipennpusitus.

1.23. MobuabsHoe npuioxenne banka — nporpammuoe obecrieuenue banka, mpenocrasisemoe [peampusituto/TCT
st coBepiuenust Onepauuit no Kapram.

1.24. Moouabubiii Tepmunai (MPOS) — 3eKTpoHHOE MPOrPaMMHO-TEXHHYECKOE YCTPOMCTBO, MO3BOJISIONIEE C
noMomsl0o MoOmnbHOTO yeTpoiicTBa [lpenmpustus, Ha KOTOpPOM ycTaHOBIeHO MoOmipHOe mpmiiokeHne baHka,
ocymectBisiTh TpueM Kapt B TCT nns nposenenus Onepanuid.

1.25. MoouabHoe ycrpoiictBo IlpennpusiTusi — OJIEKTPOHHOE YCTpPOHCTBO (cMapTdOH WM IUIAHIIET),
npuHazexamee [IpennpusTuio, Ha KOTOPOM ycTaHOBIeHO MoOuibHOe npuioxeHue banka.

1.26. OfciayxuBammas KOMNAHUS — OpTaHU3alWs, JICHCTBYIOIAs OT MMEHH W MO TMopydeHuio baHka B memsx
BEIIIOJTHEHHS BO3JIOKEHHBIX Ha baHk B pamkax Hacrosmiero JloroBopa GYHKIOWIH. AKTYanbHBIA IIepeYeHb
OO6cnyXUBarOMKUX KOMIaHui pazMmeriaerca Ha OdpurnnanbHoM caiite banka.

1.27. Ornoxennblii maarex — Omepanus oOmiIaTel, OCYIIECTBIsieMass Ha OCHOBAHWMHM IIOJYYEHHOTO OT
peanpusatust/TCT coobuieHus, HaNpaBICHHOTO C HCIOJb30BaHWEM OJEKTPOHHOTO TEPMHHANA, O HAJIUYUH
3agomkenHocty [lokynatens nepen [Ipeanpustiem/TCT, oka3pIBaloIUM rOCTHHUYHBIE/ TIPOKATHBIE YCITyTH/YCIIYTH 110
OpTaHM3aI{ BOAHBIX KPYH30B U T.II., [TOCJIE OKOHYATEIHLHOTO pacyeTa.

1.28. Omnepauus — neiictue, ocymectBisiemoe [Ipennpustuem/TCT/Ilokynarenem B Tom uncie Omnepamus OIUIaThI,
Omneparust oTMeHsl, Onepanusi BO3Bpara, COBEpIICHHAs! C MCHOJIb30BaHuEeM KapTel (B TOM dYHCIe ¢ HCIOJIb30BaHUEM
pexBusuToB Kapter / NFC-kapTe1 / 6e3 npenpseinerns Kaptel / Buomerpudeckoro merona mneHrudukanuy / QR-koxa /
SherPay).

1.29. Omepamus omiatel — onepanus o omiare ToBapos/yciyr, BeimonHsemas Ha [Ipeanpustun/TCT/Pecypce mo
Kapre (B ToM umcre, ¢ ucrnoip3oBanneM pekBu3nutoB Kapt/NFC-kapter / Buomerpuueckoro Metosa uaeHTH(GUKAIHK /
QR-xona / SberPay) ¢ nmpoBenenneM ABTOpHU3annm.

1.30. Omepanusi ormMeHnnl — omepauus, BoinoiHsemas [Ipennpustuem/TCT na DnekrpoHHOM TepmuHaie/CmapT-
tepmuHane/Pecypcee, ¢ menpio oTMeHsl ABTopm3anuu. Oneparnys OTMEHB ABTOPH3AINH BBITOTHACTCS 10 MPOBEICHUS
ONEeKTPOHHOW CBEPKH UTOTOB.

1.31. Omepanusi Bo3BpaTra — onepauus 1o Bo3Bpary IlpeampusitueM JeHeXHBIX cpeacTB Ilokymarento,
ocyIecTBisieMas pu Bo3Bpate/oTkase [lokynarenem ToBapoB/yciyr, OIIadeHHBIX paHee B paMkax Omnepariiy OIIaThl.
Onepanys BO3BpaTa OCYLIECTBISIETCS TONBKO MOCIIE NPOBEACHHUS DIEKTPOHHOM CBEPKH UTOTOB.

1.32. O¢muuanbubli caiiT Banka — opumuansHeLi caiit banka https:www.sherbank.ru®.

1.33. Ilapoas niasi mpoBedeHusi Omepanum ¢ HCNOJb30BaHHEM BHOMETPHYECKOT0 MeTOIa HIAEHTH(PUKAINHA
(ITaposs) — umdpoBoil koxa, Ha3HauaeMblld Jlepxartenem kaptel. Ilapoms ucnomnb3yercst JlepkarteneM KapThl s

3 https:www.sberbank.ru pasagen «KopropatusasiM knreaTam/Manomy 6usHecy u UTTy




ayTeHTHU(UKALMK U MOATBEPKACHUS moJiHoMounii Jlepxarens kapTel Ha coBepuieHne Omeparun omatel/Onepanuu
OTMEHBI C UCII0JIb30BaHNEM bromerpuyeckoro MeTona uaeHTHGUKAMN.

1.34. IlnatexkHasi cMCTeMa — COBOKYIIHOCTh OpraHU3alnii, B3aUMO/ICHCTBYIOIINX MO IpaBuiaM [laTexxHoi cucteMsl
B IIEJIIX OCYILECTBIICHUSI IEPEBO/A AEHEXKHBIX CPEJICTB.

1.35. Ilaaréxuas crpanuua (npuMeHnMo s VHTepHeT-3KBadpuHTa) — CIelHajbHas CTPAHWIA, UCIIONb3yeMas
[okynarensimu s BBoga pexBusutoB Kaprtel Ha Pecypce. Ilpeanpusitue Moxker umerh coOcTBeHHYyIo [lnatexxHyro
CTpaHUILy.

1.36. “Ilnarm yepes Céepoank (SherPay)® — cnoco6 cosepiienus Onepanuy omathl Ha Pecypce ¢ HCIONb30BaHUEM
MoOmIIEHOTO TprioXkeHus «Coepbank Onnaitay Moo mocpeactBoM SMS-6anka (MOOMIEHOTO GaHKA).

1.37. Ioxkynarteas — puznuecKoe JUI0, HA UM KOTOpOTro BhimylneHa Kapra u ocymectsistomee Onepanyy B LEnsixX
npuobperenus M ToBapa/ycimyru ik Bo3BpaTa/oTkasa oT ToBapa/yciryrH.

1.38. IlokynkH B KpeaHMT — CEpBUC, IPEIOCTABIISIONINI BO3MOXXHOCTH oruiathl [lokynarenem Tosapos/ycinyr B TCT/Ha
Pecypce 3a cuer mpemocraBneHHoro bankom Ttakomy [lokymatenmto kpenuta/kpenura Oe3 meperuiatbl.  Jlis
npenocrasiieHus [lokynarensM yka3aHHON B HACTOSIEM IIyHKTE BO3MOHOCTH, IIpennpusarue sakmtodaer ¢ bankom
JloroBop Ha MOJIKIIOYEHUE YCIYTH KPEOUTOBAHHUS (M3MUYECKUX JIUIL JJIs OIUIATHl TOBApPOB W/WJIM YCIYr Ha 0a30BBIX
YCIOBUSX B COOTBETCTBUM C YCIOBUSMH B3aUMOJCHCTBMS CTOPOH IPU IOJAKIIOYEHUM YCIYI'M KpPEIUTOBAHHUS
(u3MYECKUX JIMI] ISl OIUIAThl TOBAPOB W/MIIM YCIYr Ha 0a30BBIX YCIOBHSX, pa3MelIeHHbIME Ha OQHUIHaIbHOM caiTe
banka.

1.39. IloBTopsilommecs: MJIATeKM — IUIATCXKH B OIUIaTy TOBapoOB/YCIyr, OCYIIECTBISEMbIC PETYJISPHO B TCUCHHE
OTIpeIeIEHHOT 0 TIEPHOa BPEMEHHU.

1.40. IlpenaBTopHU3alus — ONepanys 10 pe3epPBUPOBAHMIO ACHEKHBIX CpeACTB HA KapTe s mocnenyronieid omarTsl,
Tpebyromas noareepxaeHus co croponsl [Ipeanpusatus/TCT ¢ ykazaHueM CyMMBI CIIICaHUSI.

1.41. Tlpenmpusitue — TOproBo-cepBucHoe mpenmpusarue (TCID): ropuomueckoe — JIHUIIO/MHIWBHITYaTbHBII
npennpuauMmarens (UI1), mpuanmaromye KapTel B kadecTBe cpeicTBa omatsl ToBapoB/yCIyr Ha OCHOBaHHH YCJIOBHH
HacTosimiero Jlorosopa. Ilpeanpusarie MoxxeT MMeTh ofHY TOpProBO-CEpBHCHYIO TOYKY WM CeTh M3 IBYX H Ooiee
ToproBo-cepBUCHBIX TOYEK.

1.42. Tlporpamma JOSIILHOCTH JJIs1 Aep:karteneii kapt «MUP» — nporpamma noorpenus aepxareneii kapt «MUP»,
peanmusyemas AO HCIIK u npenycmarpuBaromast Bo3pat IIpeanpusituemM yacTu cpeAcTB, MOTydeHHBIX o Onepanusim,
COBEpPILIEHHBIM C ucHoib3oBaHueM Kaptel «MUP» B TCT Ilpennpustus M yAOBIECTBOPSIOLIMX YCIOBHSAM,
cormacoBanHbIM Mexay I[Ipemnmpustuem u AO HCIIK. YcmoBus ydacTws, CIOCOOBI M TOPSIOK B3aWMOJICHCTBUS,
TapuQBbl, IpaBa U 00I3aHHOCTH YIACTHHKOB, a TaKKe Ha3zBaHue [IporpaMMel OSUIBHOCTH [UIs epkaTenei kapT « MHP»
perymupyrorcs npasmwiamu AO HCIIK, onmyOinkoBaHHEIME Ha caiiTe Www.privetmir.ru.

1.43. Pacuyernast mapopmanus — uHpopmaius mo Onepanusim, nepepaBaemasi B baHk-3kBaiipep B paMKax IpOBEACHHS
MpOIEeypH! DINEKTPOHHON CBEPKU UTOTOB 3a ONPEIeNeHHBIN ePHO.

1.44. Pacuernas nara mnepepacdera Tapuda — 00 yacos 00 MunyTt® 01 uncna kaneHaapHOTO Mecsla, B KOTOPYIO
ocymectBisercs nepepacuer Tapuda.

Jns Tpennpustuii, BrepBole 3akmounBimux Jlorosop’, nepsas PacueTnas nata nepepacuera tapuda yCTaHABIMBAETCS
B 00 yacos 00 MunyT ® 01 uncia 3-ro (TpeThero) KaleHaapHOIo MecsALa ¢ AaThl 3aKiIoueHus JIoroopa.

s Tpeanpustuii, 3aka0unuBIIuX ¢ bankoM 3asBicHre 00 H3MEHCHUU YCIIOBHIA/ IOTIOIHUTEIHHOE COTJIAIIICHUE, TTEpBast
Pacuernas jara nepepacdera Tapuda ycranaenusaercs B 00 wacop 00 munyr? 01 umcia KajeHAApHOro Mecsla,
CJIC/TYFOIIETO 32 MECSIIEM MOANMCAHUS JOTOIHUTEIBHOTO COTIAIIEeHH/3asBICHUS 00 N3MEHEHNH YCIOBHUH.

1.45. PacuyeTHbIii mepuoja — KaJIeHAAPHBII MECSIL, PeIeCTBYOMIA PacueTHO! nate nmepepacuera Tapuda.

1.46. Paboumnii AeHb — ICHb, KOTOPBI HE MIPU3HACTCSI B COOTBETCTBUH C 3aKOHOIAaTeIbcTBOM Poccuiickoit Deneparum
BBIXOTHBIM | (WITH) HEPAOOUIHM MPa3THHYHBIM THEM.

1.47. PeBepcuBHasi Tpan3akuusi — GUHaHCOBO-MH(DOPMALMOHHOE COOOIIEHUE, KOTOopoe baHk-aKkBaiipep HarpasiseT
B [lnmarexxHylo cuctemMy aisi OTMEHBl paHee HampaBiIeHHOM TpaH3akuumu (Hampumep, B Ciydae OIIMOOYHOTO
npenbsBiaeHns Tpansaknuu). B pesynbrate 00paboTKn 3TOro cooOIIeH:s IPOUCXOANT CITUCAHNE JICHEKHBIX CPE/ICTB CO
cuera banka-skBaiipepa (co cuera [lpexnpusitusi) u 3aumcienue ux Ha cueT banka-smurenra (Ha cuer KapTol
[Mokynarens).

1.48. Perucrpanms Jlepxkatenss Kaprwel aas ocymecrBiaenusi Onepanmii ¢ BuomerpuueckuM MeT0a0M
uaeHTHGuKanum (Perncrpanus) — oneparys CKaHIPOBaHUS Ha bromeTprueckoM ceHcope GHoMEeTpHIeCcKoro oopasia
(oTmevaTka Tanblia pyKW/Iuna) ¥ HazHadeHue I[lapoms. Permcrpamust oCyIiecTBISIETCS B HPOLECCE COBEPILCHHUS

* Mpumennmo s [pennpusitnii Cpesepycckoro banka

5 Tonbko ans Kapr, smutuposanubix [IAO C6ep6ank, 3a uckmodennem Kapr Momentum

5 BpeMst yKa3aHO MOCKOBCKOE

" IIpu OTCYTCTBHH MHOTO 3aKITFOYEHHOTO JJoroopa Ha MpoBe/ieHue pacueToB Mex 1y [IAO Coepbank u [IpenpusTHEM € HCTIONB30BAHMEM GHKOBCKHX
KapT (9KBapHHT).

8 Bpemst yKa3aHO MOCKOBCKOE



Onepauun omnatel B TCT banka ¢ wucmonb3oBaHMeM MNEPCOHANU3UPOBAHHONW KapThl baHka W MOATBEp)KICHHEM
nocpeactsoM Beoaa [IMH-kona na buorepmunane.

1.49. Pecypc — caiiT B CeTd HHTEPHET, MOOMILHOE MPHUJIOKECHHE WJIM HWHOE HH(POPMAINOHHO-TEXHOJIOTHIECKOES
pemieHre (B TOM HYHCIIE MECCEHIUKEPHl W COIMANbHBIE ceTH), mo3Boiritonmne [Ipennpusaturo/TCT ¢ momomrsio
MPOTPAaMMHO-aNIIAPaTHEIX ~CPEACTB, IIPEJOCTABICHHBIX baHKOM, OCYIIECTBIATh peann3amuio ToBapoB/yciyr
IToxynaresam.

1.50. Coepdank OmnjaiiH — aBTOMAaTH3HPOBAHHAS 3alIWIICHHAS CHCTEMa [UCTAHIIMOHHOTO OaHKOBCKOTO
obcyxuBaHus [lepkaTens ¢ HCIOIB30BaHIEM MOOHIBHOTO npritokeHns «Coepbank OHIaiHy.

1.51. CBoaHblii 4YeK JJIeKTPOHHOTO TepMHHAJa — OyMaxHBI OTYET, pacleyaTblBaeMblii DJIEKTPOHHBIM
TepMuHaIOM/CMapT-TEPMUHAIIOM W COJEpXKalMid HTOroBylo uH(opMmanuio mno OmepanusM 3a ONpeeTeHHbIN
MPOMEKYTOK BPEMEHHU.

1.52. CucremMa THCTAHIIMOHHOTO ODAHKOBCKOT0 00cay:xkuBaHus (cucrema /IBO) — aBTOMaTH3MpOBaHHAS CHCTEMA
«Coepbank busnec OHaifH», MOCPEICTBOM KOTOPOI OCYIIECTBIISAETCS NUCTAHIIMOHHOE OAHKOBCKOE OOCITYKHBaHUC
IIpeanpusiTust HA OCHOBaHUU OTJEIBHO 3aKJIFOUEHHOTO JIOTOBOpa ¢ baHkoMm.

1.53. Cucrema mpoBefeHHs IIeKTPOHHBIX muatexkeil (nanee — CIIJII) — crenmamM3MpOBaHHBIA aIMapaTHO-
MPOTPAaMMHBIA KOMIUIEKC baHka, NpenHa3sHaueHHBIA Ui NPOBEACHWS OE30MAacHBIX OAIIEKTPOHHBIX IUIATEXKEH C
UCIIONb30BaHueM KapT B ceTn MHTEpHET.

1.54. Cwmapt-POS — anmapatHO-IpOrpaMMHBIA KOMIUIEKC, COCTOSIININ M3 MOMHO(PYHKIIMOHAIEHOW OHJIAH KacChl Ha
0aze ornepanoHHON cucteMbl Android ¥ DIEKTPOHHOTO TEPMUHANA B OJHOM KOpITyce.

1.55. Cwmapr-TepMHHAJ — aNnapaTHO-IPOrpaMMHBbIN KoMiuieke, CMapT-POS/DBoTOp+, MO3BOJIAIONIMIA OCYIIECTBIAT
npueM Kapt B TCT mns nposenenus Onepanuid 1 00ecreunBaronii nepeaayy pucKaabHbIX TaHHBIX B DenepanibHy0
HaJOroBYyI0 ciyx0y Poccuiickoit @enepanuu. CMapT-TepMUHAT ABISCTCA COOCTBEHHOCThIO baHKka M yCTaHABIMBAETCS
Ha cpok aeiictBus JoroBopa. CMapT-TepMUHAI NpeJHA3HAYEH U MOXKET HCIOIb30BAThCS TOJBKO B LEISIX UCIIOIHEHUS
JHoroBopa. Ommcanne ycuyr, popMmupyromux Tapudsl U mapaMeTpsl cepsuca CMapT-TepMHHANA, Pa3MEUICHH Ha
O¢unmansaoM catite banka.

1.56. Crangaptr PCIl DSS (Payment Card Industry Data Security Standard) — crammapt 3aummrel wHpOpMAIHH,
pa3paboTaHHBI  MEKAYHApPOAHBIMH IUIaTeXHbIMH cuctemamu MasterCard  Worldwide, Visa International,
HallMOHAJILHOM MIaTexHoM cucremMoit «MUP» u ncrnonb3yemslii UX yyacTHUKaMU IpH oOMeHe nHpopMalueil B pamkax
npoBenenuss Omneparmii. CootBerctBenHo Site Data Protection Account mis MasterCard Worldwide, Information
Security ms Visa International, Mir Accept mis HallHOHAIEHOM IUTATEKHOM cHCTeMBI «MIPy.

1.57. Tapudnsl — croumocTs ycayr baHka 3a BbIosHEHHE pacueToB ¢ [Ipennpuaruem no OneparnusM OIUIaThl B BUIE
MPOIIEHTa OT CyMMBbI Kaxaoi Omepanuu omiaTel M pa3Mepa IUIaThl 3a cepBHCHOe oOcmyxuBaHue. Ilopsmok pacdera
Tapuda ocyIiecTBIseTCs B COOTBETCTBUHU ¢ 1. 2.5 YcnoBuid.

1.58. Texnonorusi 3DSecure — TexHonormsa ayreHTH(HKanuu [lokymaTens Tpu TPOBENCHHH IUIATSKEH depes
nyONUYHBIE CETH, OCYIIECTRIIEMasi B COOTBETCTBHH C MEXIyHapoausiMu ctanaaptamu Verified by Visa, MasterCard
SecureCode u HampoHaNBHOW TUIaTeKHOM cuctembl Mir Accept. B pamkax MaHHOW TEXHOJOTHH ayTEHTH(HKAIIMSI
IToxynareins ocyuecTiseTcs Ha cepBepe baHka-aMuTeHTa.

1.59. Tomap/ycayra — ToBap, pabora, yciyra, pe3yibTaT HWHTEUICKTYalIbHON MEATCIFHOCTH, pPeaTn3yeMbIe
IIpeanpusituem B TCT.
1.60. Toproeo-cepBucnas Touka (TCT) — mnoxapasgencuue Ilpenmpusitus, 3aperucTpupoBanHoe baHKOM Ha

ocHoBannu Wupopmammu o TCT, B xoTopoMm ocymiecTBisercs peanusanus Tosapos/ycnyr [okymaremsm. dopma
HNudopmanus o TCT paszmemena Ha OdurmansHoM caiite banka.

1.61. ToproBblii aBTOMAT — YCTPOWCTBO, HA KOTOPOM YCTAHOBJEH OJEKTPOHHBIH TEPMHUHAJ, OCYIIECTBISIOLIEE
topropmto ToBapamm/ycimyramu, oOIUiatTa ¥ BbIJada KOTOPBIX OCYIIECTBISIETCS C IOMOIIBI0 TEXHHYECKUX
MpUCTIOCOOIeHUH, He TPeOyIOINX HeTIOCPEACTBEHHOT0 yuyacTus paboTHuka [peanpusrus.

1.62. Toprosblii 3kBalipuHr — ocylecTBieHrne bankom—akBaiipepom pacuetoB mo OmnepauusimM ¢ [Ipeanpusituem,
ocyuiecTBIIsIIOIIUM rpueM orutathl 3a Tosapbl/ycinyru B TCT ¢ ncnionbzoBanueM KapTsl (B TOM 4HCIIE € UCTIOIB30BAaHHEM
pekBusutoB Kapter / NFC-kaptei / 6e3 npeansnennst Kapter / Buomerpudeckoro metosa naentudukamin / QR-koma).
1.63. Tpan3zakousi — QuHaHCOBO-HHPOpPMAMOHHOE coodmeHne o cosepiieHnn Onepanuu ¢ Kaproit B TCT/na
Pecypce.

1.64. Yek anexkrponnoro tepmuHaina (Uek) — pokymeHt mno Ornepaiuu, pacredaTblBAMbId DIEKTPOHHBIM
TepMuHaI0M/CMapT-TEPMHUHAIIOM U COZAEpsKali HHPOPMAIHIO 0 IpoBeAeHHOI Onepanum.

1.65. IBoTOp+ — anmapaTHO-MPOrpaMMHBINA KOMIUIEKC, COCTOSIIMN U3 NOJTHO(YHKIIMOHAILHOM OHJIaiH Kacchl Ha Oa3e
omepamoHHo# cucteMbl Android ¥ BEIHOCHOTO DJIEKTPOHHOTO TEPMHUHAA.

1.66. Daexrponnas moamuch (I11), Kirou 31eKTPOHHOI MOANMCH — JaHHBIE TEPMUHBI IPUMEHSIOTCS B HACTOSIIIIEM

Horosope B coorBercTBUM ¢ DenepanbubiM 3akoHOM 0T 06.04.20111. Ne 63-D3 «O6 anexkrponHoi noamucny». Bux D11
omnpenensaercs [JoroBopoM o MperocTaBIeHUH YCIyT ¢ UCIONb30BaHUeM cucteMsl JIBO.



1.67. DaexkTpoHHasi cBepKa HTOTOB — IIPOLEAYpa Iepeaadn oT JNeKTpoHHOoro TepMunana/Cmapr-repmunana/CIIOI1
B bank pacuernoii napopmaruu 06 Onepanusix 3a onpeaesIeHHbIN epHOI.

1.68. DaeKTpPOHHBIH TePMHHAT — DICKTPOHHOE NPOrPaMMHO-TEXHHYECKOe ycTpoicTBo banka (B ToM umcie
JOTOHUTENBHOE 000PyIOBaHNe H/MIK CrienHansHoe mporpammuoe obecreuenne KKT), mo3Bossifoiiee OCyIeCTBISITh
npueMm Kapt B TCT gt nposenerns Omnepanuii. DNeKTpOHHBIN TepMUHAT BKIIFOYaeT B ce0s B ToM umnciie MoOMITBHBIH
tepmutan (MPOS), Buomerpuueckuil TepMuHAN. DICKTPOHHBIH TEPMHHAN SBISETCS COOCTBEHHOCThIO baHka U
yCTaHaBJIMBAEeTCsl Ha CPOK jeiicTBust JloroBopa. DJIEKTPOHHBII TEpMHHAN MpEJAHA3HAYEH U MOXKET HCIOJIBb30BATHCS
TOJIBKO B EJISIX UCHIOIHEHMs1 JloroBopa.

1.69. QR-kox (Quick Response Code) — aByxmMepHbIii TpUX Ko, penoctasisemblii bankom TCT B Makere QR u
MO3BOJLIIOIIUI  ocymecTBIATh Omnepamuio omnaTel myTeM obOmeHa wuHpopmanmedt mexnay TCT um Ilokymartemewm,
ABISIOIMMCS JleprkaTeneM KapThl, HOCpeacTBOM cunThiBaHHs MakeTa QR MOOGHIBHBIM YCTPOWCTBOM C YCTaHOBICHHBIM
Ha HeM MOOWJIBHBIM ITpuitokeHneM baHka 11t noctyna k cucteme «Coepoank OHaiiHy.

2. OBIIME NOJOXEHUS

2.1. 3asgBnenue/3asBieHne 00 W3MEHEHWH ycioBui, Tapudsl u Hacrosmue YCIOBHS SBIAIOTCA JloroBopoM Ha
npoBeneHune pacaeroB Mexay IIAO Coepbank u IIpeanpusruem mo orepamusM ¢ HCIOIB30BaHHEM OaHKOBCKHX KapT
(oKBaiipuHT) Ha YCJIOBHAX MyONUUHBIX Tapu(oB. JJOKyMEHTHI, CCHUIKM Ha KOTOPBIC JAIOTCS B HACTOSIIUX Y CIOBHAX,
ABIISTIOTCSI HEOTheMJIeMOo# dacTrio JloroBopa. Tapudsr n HacTosme YcnoBus pasMernatorcs Ha OpunmanisHOM caiiTe
banxka.

2.2.  JloroBop MOXET OBITh 3aKIIOYCH Ha OyMa)>KHOM HOCHTEJE WM B 3JIEKTPOHHOM BHAE ¢ HcHoib3oBaHueM Ol
[IpeanpusaThs, €cau 3TO MPEIyCMOTPEHO MHBIM JOTOBOPOM, paHee 3aKioueHHbIM Mexnay [Ipemnpusruem n bankom
(JoroBopom 0 IpeoCTaBICHUN YCIYT ¢ HCHONb30BaHueM cucteMbl [{BO).

[peanpusTus, 3aKIrOYUBIINEe ¢ BaHKOM JOTOBOp Ha MHBIX YCJIOBUS MpoBeneHusi pacyetoB Mexay [TIAO Coepbank u
HPEANPUSATHEM TI0 OTIEPALMSIM C HCIOIb30BaHNEM OaHKOBCKHUX KapT (3KBAHPHHT), MOTYT HPUCOEIUHNATHCS K HACTOSIINM
YcnoBusaM myteM oopmieHUs 3asBICHUS 00 N3MEHEHNH YCIOBUI/ IOTIOTHUTEIBHOTO COTTIAIICHHS.

2.3. U3smenenue uHdopmaumy, ykazanHod [Ipeampusituem B 3asBieHun/3asBIeHUH 00 H3MEHEHUH YCIIOBHH,
odopmisieTcss KOPPEKTUPYIOLIMM 3asIBIICHUEM yCTaHOBIIEHHOW bankoM (opmbl, opopmileHHOM Ha OyMa)kKHOM HOCHTENe
WIH B 3JIEKTPOHHOM BHjIe ¢ ucnoab3oanueM D11 Tpeanpustus®. @opMa KOPPEKTUPYIOIIETO 3asABJICHUs Pa3MelleHa Ha
OdunmansHoM caiite baHka.

2.4. Tlpu perucrpauuu HoBoro TCT/mamenenun wunpopmanuu o TCT Ilpennpusrie npemocraBisier B baHk B
cootBercTBUM ¢ 1.2.7 Ycnoeuit dopmy «HMupopmanus o TCT», ohopmicHHYIO Ha OYyMaKHOM HOCUTENIC HIIH B

QJICKTPOHHOM BUEC, MOANNCAHHYIO YIIOJJHOMOYCHHBIM NPEACTABUTEIIEM Hpe):[npuﬂTm[lO.

bank BmpaBe oTkazarh B peructpanun coorsercTByromeid TCT 0e3 0oOBsICHEHWS NpPUYMH, YBEAOMHB 00 3TOM
IIpeanpusitue B coorBerctBUM ¢ 1.2.7 VYcnoBudd. Ilpy DNOAKIIOYEHHM JOMOJHUTEIbHBIX  DJIEKTPOHHBIX
tepMuHaNOB/CMapT-TepMuHaNoB [lpeanpustue mpenoctaBisieT B bank B cooTBercTBuHM ¢ m.2.7 Ycmouid (opmy
«Mudopmanuss o TCT», odopmieHHyro Ha OyMaKHOM HOCHTENle MJIM B DJIEKTPOHHOM BHJE, IOANHCAHHYIO
YIOJHOMOYEHHBIM TIpeJCcTaBUTeNeM l[Ipennmpuarus ¢ ykazaHHEM KOJHYECTBA BHOBb IOAKIIIOYAEMBIX DIEKTPOHHBIX
TepMuHaIOB/CMapT-TEPMHUHAIOB.

2.5.  Ilpm 3axmouenun c [pennpusituem Jlorosopa pacder TapudoB ocymecTBiIseTcs B ClIeAyOMEM MOPsIIKe:
2.5.1.  Jna Ipennpuarwuii, Buepsble 3aKmouuBInux Jorosop ¢ bankom!!:

Ha naty 3akmiouenust JloroBopa Tapud yctanaBmuBaeTcs B pa3Mmepe, YCTAHOBIECHHOM JJIsl JWama3oHa o0opoTa OT
150 000 (cra marugecsatu teicsia) mo 200 000 (aByXcoT ThIcS4) pyOieit mo Mecty peructpanuu [Ipennpusatus u poaa
nesrenpHOCTH TCT. YceraHoBneHHBIH Tapug melcTByeT B TeUCHHE CIEAYIOMMX 2-X (IBYX) KaJCHIAPHBIX MECALEB C
JaThl 3aKiodeHus JloroBopa, BKJIFOYAas MecsI] 3aKitO4YeHHs J(oroBopa, HE3aBHCHMO OT KaJlCHAApHOH IaThl ero
3aKJIFOYEHHS.

B Pacuernyto aary bank ocyectrisieT nepepacuet Tapuda aist kaxnoit TCT ¢ y4eToM CIIeAyIOIIUX KPUTCPHEB:

- JranazoHa 00OpOTOB, PACCUMTAHHOTO KaK OTHOIIEHHe oOImel cymMMbl obopota [Ipennpustus B PacueTHsiit
MepuoJ K KOJUYECTBY AKTHBHBIX DJEKTPOHHBIX TepMUHaNOB, ycTaHoBiIeHHBIX B TCT Ilpeanpustus Ha PacderHyro
nary. Ilpu orcyrctBun y Ilpennpusatust AKTUBHBIX DJIEKTPOHHBIX TEPMHUHAIOB JHana3zoH JeHexHoro obopora TCT
paccunuThIBaeTCS Kak cyMMa obiero odopota [Ipeanpustust 3a PacueTHslil mepuo,

- pona nestensHocTH TCT, ykazannoi B Mudopmarmu o TCT,

- cyowekta Poccuiickoit ®eaepaniu, Ha TEPPUTOPUH KOTOPOTO OCYIIECTBISIETCS EATEIBHOCTh TOproBo-
cepBucHOH Touku [Ipeanpusrtus, ykazannoro B Mupopmarmnu o TCT,

® [pu HAMYMK TEXHUYECKOH BO3MOKHOCTH.

° TIpu nepenaue B bank 3asBnenus Ha GymaxkaoM HocuTese nHpopManus o TCT BHocHTCS B MporpaMMHOe obecrieuenue banka paboTHikom Banka
Ha OCHOBAaHMM YCTHON MH(OPMAIMH YIOIHOMOYEHHOTo mnpezactaButens [Ipexnpustus, mpu 3ToM HMH(pOpMaIus 3anonHsercss 1mo ¢opme OnaHka,
pa3merenHoi Ha O¢urmansHOM caiite banka.

1 TIpu oTcyTcTBMM HMHOTO 3aKiroueHHOro J{orosopa Ha TipoBeleHHE pacdyeroB Mexay ITAO C6epGank u IIpeanmpuaTHEM C HCTOIb30BAHHEM
0aHKOBCKHX KapT (SKBaHpHHT).



- TEXHOJIOTUH NpoBeieHust Onepanny OmaThl (¢ IpUMEHEHHEM DJIEKTPOHHBIX TepMHHAIOB, CMapT-TepMHUHAIIOB,
Pecypca, QR-kona).

Paccuurannsiit Tapud ocraeTcss HeM3MEHHBIM 10 ClIeMyomIel PacueTHo# naThl.

25.2. [na Ipennpuaruii, IpUCOSIVHUBIINXCA K HACTOSIINM Y CJIOBHSM ITOCPEICTBOM IIOAMUCAHUS 3asBICHUS 00
WU3MEHEHHH YCIIOBHUI/ IOTTOTHUTEIBHOTO COTTIAIICHHS:

B Pacuernyto naty bank ocymectsinsier nepepacuer Tapuda st kaxaoid TCT ¢ yueToM ciaeayromux KpuTepres:

- IranazoHa 0o00poTa, PacCYMTAHHOTO KaK OTHOIIeHHWe obmieir cymMmbl obopota [Ipenmpusatus B PacueTHsrid
Mepro K KOMUIECTBY AKTHBHBIX DJEKTPOHHBIX TepMuHaNoB, ycTaHoBiIeHHBIX B TCT Ilpennpustus na PacuerHyro
nmary. Ilpu orcyrcrBum y Ilpennpusatuss AKTHBHBIX DIIEKTPOHHBIX TEPMHHAJIOB, IHAMAa30H JeHExHOro obopora TCT
paccumnThIBaeTCs Kak cyMmMa obmiero obopora [peanpusarus 3a PacueTHslii nepuos,

- pona aesrensHoctu TCT,

- cyosekta Poccmiickoit denepanun, Ha TEPPUTOPHUH KOTOPOTO OCYIIECTBISIETCS IEATENLHOCTH TOPrOBO-
cepBucHOH Touku [Ipeanpusrus, ykazannoro B Mupopmarmu o TCT,

- TexHOMOruu nposeneHus Onepannu omatsl (¢ PEMEHEHHeM DIICKTPOHHBIX TepMUHAIOB, CMapT-TepPMHUHAJIOB,
Pecypca, QR-xopa).

Paccunrannsiii Tapug octaeTcss HEeM3MEHHBIM JI0 ClIeAyromiei PacueTHOMH naThl.

2.6. Ilpu Beibope Cmapr-Tepmunana B Madopmarm o TCT, mmaTa 3a cepBucHOe o0cmykuBanne CMapT-TepMUHaIa
paccuuThIBaeTCS €XKEMECSYHO ¢ 5 paboyero IHs C JAaThl 3aKitoueHus JloroBopa NpoOHNOPLUOHAIBHO KOJUYECTBY
KaJCHOApHBIX JHEH Mecsla, B 3aBUCHUMOCTH OT BbiOpanHoro Ilpeampustuem Tapuda mis Cmapr-TepMHHANA,
pasmeneHHoro Ha OdunuansHoM caiite banka.

2.7.  bank u [Ipennpusrue B pamkax Hactosmero JloroBopa oOMeHNBarOTCS HHPOPMaNUeH U JOKyMEHTaMH OIHNAM U3
CJICIYOLINX CIIOCO00B, BRIONPAEMBIX CTOPOHON, HANPaBJISIOIIEH HH(POPMAIHIO/JOKYMEHT IT0 CBOEMY YCMOTPEHHIO, €CITH
MHOE HE MPEyCMOTPEHO Y CIIOBUSMHU:

2.7.1. nocpeactBoM cuctemsl JIbO minu ananornyHsix cucreM baHka;

2.7.2. Cc UCIONb30BAaHMEM OJJIEKTPOHHBIX KAHAJIOB CBS3M IIyT€M HampaBjieHus WH(OpMalnuu/qOKyMEHTa B
JJIEKTPOHHOM BHJIE C aJJPECOB M IO aJjpecaM dJICKTPOHHOU IOUTHI, TPEAOCTABICHHBIX B 3asBieHun u/win Uudopmanuu
o TCT*. B ciyuae eciiu MHOE He IPEAYCMOTPEHO B Y CIIOBUAX, MH(QOPMAIIHS/IOKYMEHTHI, HAMPABJISEMBIE 0 aIpPecam
JJIEKTPOHHOHM TOYTHI, UMEIOT IOJHYIO IOPHIMYECKYI0 CHWIIy W MOTYT OBITh HCIOJIB30BaHbl B Cy/l€ B KadyecTBE
JI0Ka3aTeJbCTB;

2.7.3. myTeM HampaBJIeHHs MKChMa C JOCTAaBKOW HapOYHBIM WM KypbEepPCKOH IOYTOI MO IOYTOBOMY ajpecy,
yKa3aHHOMY B 3asiBlieHUH /3asBiennn 00 namenenun ycnosuit/ Mudopmanuu o TCT nomyyaromieid cTopoHsl;

2.7.4. myTeM HampaBiIeHHsS MOYTOBOTO OTNPABICHHS (3aKa3HOTO MHCHbMA) IO MOYTOBOMY aJpecy, YKa3aHHOMY B
3asenennu /3asBneHnn 00 m3meHeHnH yciaoBuit/Madopmanuu o TCT noxydaromei CTOpOHHI.

CropoHa CYUTAETCS MOTydUBIIeH HHOOPMAIIHIO/TOKYMEHT B Cllydae HAIlPaBJICHHS CIIOCOOOM, YKa3aHHBIM B:

. m. 2.7.1, m. 2.7.2 YcnoBuii — B JaTy HalpaBIcHUS HHPOPMAIIUH/ TOKYMEHTA;

. m 2.7.3, m. 2.7.4 YcnoBuii — B OaTy OOCTaBKM MOJYyYalOMIeH CTOPOHE MHCHMA/TIOYTOBOTO OTTIPABICHUS
(3aKa3HOTO MUCHMA).

2.8.  Pacuersi ¢ [Ipeanpustrem o Onepanusm OCyIIeCTBISIFOTCS B pyossix Poccuiickoii ®eaeparuu.

2.9. B cimyuyae npucoenunaenus [Ipennpusatus x [Iporpamme nosutbHOCTH Ui Aepkateneit kapt «MUP» pacueTs
mexay Ilpennpustnem u bankom no Onepanmsiv, ydacTByromuM B [Iporpamme JIOSIBHOCTH AJSL AepXkKaTeleil KapT
«MMUP», ocymecTBISIOTCS B COOTBETCTBUH ¢ pazzaenoM 6 Ycinosuii u npaBmwiamu AO HCIIK, ony6inkoBaHHBIMH Ha
caiite WWW.privetmir.ru.

3. MPEJMET JOTOBOPA

3.1. Ilpemmpustue opranmzyer mpueM Kapr, mepeuncieHHeix B Ilopsake mpoBenenus omepaiuii B Toproso-
CEpPBHCHBIX TOYKax/Ha Pecypcax, pasmemienHoM Ha OduimanbHOM caiite baHka, B KayecTBe CpelCTBa OILUIATHI 3a
peamusyemsle uM ToBapbl/yciryra 1 00paboTKy HHpOpMAIMK Ha DIEKTPOHHBIX TepMUHaNax/CMapT-TepMUuHaiax/ yepes
CIIDII banka/mocpenacteom QR-koxa.

3.2.  Bank B cootBercTBuM ¢ JloroBopoM mepeunciser [Ipexnpusriio cymmbl Onepanuii omnatel ToBapoB/ycnyr,
coepueHHbix Ha [Ipennpustiun/TCT/Pecypce ¢ ucnonp3oBanremM Kapt (B TOM 4HCIie ¢ HCIOIB30BAHUEM PEKBU3UTOB
Kapt / NFC — kaptsl / QR-kona / buomerpudeckoro merona unentudukanuu / SherPay), 3a BelueToM IUIaThl 3a
BBITIONTHEHNE BaHKOM pacueToB B COOTBETCTBHH C pa3iesioM 6 Y cioBuid.

4. TIPABA U OBA3AHHOCTHU IMPEANIPUATHUSA
4.1. IIpeanpusitue uMeeT NpPaBo:

12 Bank ysenomser Ipeanpustie o pactopyennu JIoroBopa ¢ MeKTPOHHOro axpeca: tortuga@sberbank.ru.



41.1. CchuiaThcsi Ha BO3MOXHOCTB oruiatel ToBapoB/ycmyr ¢ ucmoib3oBaHneM KapT/QR-koma B COOCTBEHHBIX
peKIaMHBIX MaTepuaiax, MpeiBapUTEeNbHO coriaacoBaB ux ¢ bankom B coorBercTBuM C 1. 2.7.1 u m. 2.7.2 YcnoBui.
BrinyckaTh pekiIaMHY0 NPOAYKLUIO C TOPrOBBIMU MapkaMu IInaTeskHbIX CUCTEM IMpPU yCIOBHHU, YTO TOProBas Mapka
[InaTexHBIX CHCTEM HCHOJIB3YETCS TOJILKO B KadecTBe yBenomieHus [lokynareneit 06 oocimyxuBanun Kapr B TCT/Ha
Pecypce.

4.1.2. Tlomy4aTh KOHCYJNBTALMIO B baHKe MO BOpocaM 3KCINTyaTaluy DIEKTPOHHBIX TepMHUHAIOB/CMapT-TEpPMHUHAIIOB
u npoBeneHnto Orepanuii myteM obpameHns B cayx0y nojuepxku banka no tenedony, ykazanHomy B 1.2 Ilopsaka
mpoBeneHus onepanuil B ToproBo-cepBUCHBIX ToUKax/Ha Pecypcax.

4.2, [pennpusitue od6s3yeTcs:

4.2.1. OmaunBathk ycuyru baHka 10 BBITIOJHEHHIO PACYETOB | TLIATY 3a cepBHCHOE o0CykuBanue’® mo Onepanusm B
cootBercTBUH ¢ Tapudamu banka.

4.2.2. CoOmoaats nosoxxeHus JoroBopa, a Taxke BHIIOIHSTH TPEOOBAHUS, COJIEpIKAINECS B PEKIIAMHO-MHCTPYKTUBHBIX
MaTepHajax, peocTaBiseMblx bankoM B cooTBeTcTBHH C 1. 5.2.6 YcnoBuil.

4.2.3. CaMOCTOSITEJILHO U CBOEBPEMEHHO 3HAKOMHTBLCS C U3MEHEHHSIMH, BHECEHHBIMU B Y ciloBHS U Tapudsl, a Takke ¢
JIOKyMEHTaMH, CCBUIKH Ha KOTOPBIE JAI0TCS B HACTOSIINX Y clloBUsX, HA OdunnanbHoMm caiite banka. HecBoeBpemenHoe
o3HakoMieHue [IpeanpusaTus ¢ "3MEHEHUAMU, BHECEHHBIMU B Y CJIOBHS, HE SIBISETCSI OCHOBAHUEM JJIsl UX HEIIPUMEHEHUS
bankowm.

4.2.4. Pazmemats Ha BUIHBIX Mectax TCT/obmenoctymHbsIx Mectax Pecypca, mpemocraBisieMble baHKOM pexiiaMHO-
nH(pOpMaMOHHbBIE MaTepHabl, H3Bemmatomue [lokymnaTeneil 0 BO3MOXXHOCTH OILIaThl TOBapoB/yCIyT ¢ HCIONB30BAHUEM
Kap1/QR-kona/SherPay, B ciiydae eciti 5T0 He IPOTHBOPEYUT TpeOOBaHHAM 3aKOHOAaTebcTBa Poccuiickoii denepanuu.
4.2.5. Ilpuaumarts B orutaty ToBapos/ycnyr Bce Kaptel, nepeunciennsie B I[Topsiake npoBenenns onepanuii B Toproso-
CEpBUCHBIX TOUKax/Ha Pecypcax, B TeueHue Bcero padouero Bpemenu [Ipeanpusarus. He BeigaBats mo Kapram HanmuaHbIe
neHesxHele cpencrsal®. He npunumarts ot Ilokynartens 6omee 2 (1ByX) pa3aMuHbIX KapT.

4.2.6. He pa30buBaTth cymmy ofgHoi Ormepaluyl OIjiaThl Ha HECKOJIBKO CyMM H He NPOBOJIUTH OTAeNbHBIE Omneparuu
OIIJIATHI HA KAXKIYIO U3 3TUX CyMM.

4.2.7. He ucrnosnp3oBath pekBU3UTH KapThl, koTopsie cTamu noctynssl [pennpustuio/TCT, aist MHBIX 1ieeid, KpoMe Kak
npoBeneHue Oneparyii B IpUCYTCTBUM WK 1O pacnopspkeHuro [TokymaTens.

4.2.8. Ilpenocrasnsate [lokynatensm nonHelii Habop ToBapoB/yciyr 1o 1ieHaM, He NMPEBBILIAIONINM 1IeHbI [Ipeanpustust
IpPHU pacyeTax 3a HAJIUYHBIE IEHEKHBIE CPEACTBA.

4.2.9. IlpoBoante Omnepanun u odopmiats JokymeHTsl mo OmepanusiM B COOTBETCTBHH ¢ llopsakom mpoBeneHHs
orepanyii ¢ KCHOJb30BaHWEM KapT B TOProBO-CEpBHCHBIX TOYKax/Ha Pecypcax M HECTH OTBETCTBEHHOCTh 32
NPaBIIBHOCTH YKa3aHHOU B JOKyMEHTaX HH(OPMALUH.

4.2.10.XpaHuTh B HEIOCTYMHOM JUIi TPETbUX JHI MecTe JIOKyMEHTHI IO OmepaunusiM (4eKH, KacCOBBIE YEKH,
pacniopspxenust IlokynaTens, JOKyMEHTEHI, ToATBepskAatomue (akT nepenadn ToBapa/oka3saHus yCIyTH, U T.11.) HE MCHEe
13 (TpuHazumaTH) MecAleB ¢ AaTel coBepuieHMs Omepanuu M IepefaBaTh MX KONMM B baHK Mo ero 3ampocy mo
AJIEKTPOHHBIM KaHAJaM CBSI3U OJHUM H3 CIIOCOOO0B, yKa3aHHBIX B 1.2.7 YcioBuil B TedeHue 3 (Tpex) pabouux THEH C
JIaThl NOTy4eHus 3ampoca. [IpenocraBieHHbIe JOKYMEHTHI TOJDKHBI OBITh HaIeXKAIIET0 KadecTBa (M300pakeHIe YeTKoe,
pa3mep He MeHee OpPUTHHAIIBHOTO JOKYMEHTA).

4.2.11.IlepenaBath B bank mo ero 3ampocy B TeueHHe 3 (Tpex) paboumx AHEH ¢ JaThl MONydYeHHs 3ampoca oT baHka
MHCBMEHHOE 3asIBJICHUE C U3JIOKeHHueM oOcTosiTenseTB nposenenus Onepaunu B TCT/Ha Pecypce. B ciyuae yrpats
COCTaBJIEHHBIX C Hcnosb3oBanueM Kaptel JlokymeHToB o Onepanny HEeMeUICHHO coo0muTh 00 yrpare B bank oqanm
U3 CIOCO0OB, YKa3aHHBIX B II. 2.7.1, . 2.7.2 YcnoBuii.

4.2.12. AKTIeTITOBATh IUIATEXKHBIC TPeOOBaHUS, BBICTaBICHHBIE baHKOM B cOOTBeTCTBHH ¢ 1. 5.1.3 Y CIIoBHIA K pacueTHOMY
cuety [Ipennpusitus, ykasanHOMY B 3asiBieHHN/3asBIeHIN 00 NI3MEHEHNH YCIIOBHUii, B TedueHne 5 (aTh) padounx aHei
C JIaThl X BBICTABICHHUS.

4.2.13.Bo3mectuth baHky B 1ojgHOM 00beMe YOBITKH, BO3HHKIIKE Y HETO B pe3yJibTaTe NpuMeHeHHs K banky mrpadHbix
CaHKIMA B COOTBETCTBUU C MpaBWiIaMH IImaTexHbIX cucTeM, NpuBIedeHHs baHka CcyneOHBIMH OpraHamMH WM
YIOJHOMOYEHHBIMU OpraHaMHU TOCYJapCTBEHHOHN BIACTH K TPAXKAAHCKOW WIIM aMHHHUCTPATHBHON OTBETCTBEHHOCTH B
CBA3M C HEHUCIOJHEHHEM WINM HEHaAJexXaluM wucrnogHeHneM llpeampuaruem o6s3arensctB 1o JJorosopy.
[ToxTBepxaeHNneM BO3HUKHOBEHHS Y baHka yOBITKOB SIBJISIOTCS pEIICHHSI YIIOJIHOMOYEHHBIX OPraHOB TOCYAapPCTBEHHON
BJIACTH, BCTYIMBIIHE B 3aKOHHYIO CHITY PEIlIEHHs CYy/IeOHBIX OPTaHOB.

4.2.14.B ciydae peopraHu3aliy, BHECEHHUs U3MEHEHUH U JOMOJHEHNUI B TOKYMEHTSI, IpecTaBleHHble [Ipennpuaruem
IpH 3aKitoYeHnn JloroBopa, MpH OTKPHITHU B OTHOIIEHWHW [IpennpusiTus/cMeHbl CTanu Mpoueaypsl OaHKPOTCTBa, a
TaKKe IPH CMEHe pyKoBojcTBa [Ipennpusrus, nameneHnn aapeca MmectoHaxoxaenus Ipennpustus/TCT, BHeceHHOTO
B EI'PIOJI, pexBusuros Ilpennpustue/TCT o0s3yercs mndopmupoBars bank m mepenatb (10 MecTy 3aKIIOUEHHS
Jorosopa) HaanexamuM o0pa3oM 3aBepeHHbIe U 0()OPMIICHHBIE JOKYMEHTHI, ITOITBEP)KAIOINEe BHECCHHE U3MEHEHNH
U JIOTIOJIHEHUH OJHUM M3 CIIOCOOOB, yKa3aHHBIX B I. 2.7 YcioBuid, He mo3uHee 3 (Tpex) paboumx JHEH ¢ JaThl
JIOTIONTHEHHUH/M3MEHEeHNH 1 (WIIN) TTOTyYeHHS 3ampoca.

4.2.15.1lpenocraBnsate B baHk 1ocTOBEpHBIE NOKYMEHTHI M CBEICHHUS, HeoOXoammbele baHKy IS HCHOTHEHUS
TpeOOBaHUi, MPEIYCMOTPEHHBIX IEHCTBYIOMNM 3aKOHOAATeNbCcTBOM Poccumiickoit @enepaiun, B TOM YHCIE, HO HE

13 TTpu nanuuun.
14 3a uckmouennem [peanpusTuii, 3aKmounBIIKX B baHkoM J[oroBop 0 BHIMOTHEHNH (yHKIHiT 6aHKOBCKOTO TIATEKHOTO areHTa.



MCKITIOUNTENIBHO: HE PEKE OJJHOTO Pasa B I'0Jl, a TAKXKE 110 OTAENbHOMY 3anpocy banka B reuenue 7 (cemu) pabouux aHeH
CO JIHS TIOJTy9YEHUs 3aIpoca OOHOBIISITH CBEJICHNS M JOKYMEHTBI, IIpe/ICTaBIeHHbIe baHKy NpH 3aKII0UeHUN HACTOSILETO
JloroBopa, BKJIro4ast CBEJCHHUS O LEesIX (PUHAHCOBO-X035HCTBEHHOW IESATEINBHOCTH, (UHAHCOBOM TIOJIOKECHUH U JAEIOBOM
penyranuu [IpeanpusTus, a Takke CBEJCHUS O CBOMX NPEACTABUTEISIX, BBITOJONPUOOpETATENSIX U OeHepHUIMapHbIX
BJaJeNblax (MpH HAJINYUN)

4.2.16.B pamkax nactosmero Jorosopa Ilpeampumsarme mepemaer B bamk mepconambHble maHHBIE (mamee — I[1/1H)
PYKOBOAUTEIIS [Ipeanpustus/pu3zndecKoro nvna, OCYIIECTBIISIOIIETO MPEANPUHIMATEIBCKYTO
NeSTeTHbHOCTE/3aHUMAIOIIETOCS  YacTHOM TNPaKTHUKOW, YyKa3aHHBIX B  3asBleHHUW/3asBieHHH 00 W3MEHEHUH
ycnosuii/Mapopmanmu o TCT, cocraB kotopeix Bkmtoudaer: ®UO, amgpec, macmopTtHele naHHBIE. [Ipenmpusitue
rapaHTHPYeT HaJIM4Yie MPaBOBBIX OCHOBAaHMH Ha mepenady B baHK mepcoHaIbHBIX JaHHBIX pykoBoxuTeist [Ipennpustus
(hM3HUECKOTO JIMIIA, OCYIIECTBISIONIETO IPEIIPHHNMATENBCKYIO IESTEIbHOCTD/3aHUMAIOIIEr0Cs YaCTHON MMPAKTUKON, B
TOM YHCJIC Ha TPaHCTPaHUUHYIO nepenauy B [lnatexubie cucrembl MasterCard Worldwide, Visa International, UnionPay
International, JCB International, MUP B 1iensix, yka3anusix B 1.5.1.6 YcnoBwuii.

[lo nucemenHoMy 3ampocy baHka, He mo3gHee YeM Mo uctedeHMH 3 (Tpex) paboumx JAHEH ¢ JaThl MOJIy4eHUs
COOTBETCTBYIOIIETO 3arpoca, [Ipeanpustie 00s3yeTcs NpeloCTaBUTh MOATBEPIKACHHE TIpaBOMepHOCTH niepeaaun [1/1H.
B ciryqae ecnu [Ipeanpustie He IpeIOCTaBUT MOATBEPIKACHUE HAJIUYHs TAKUX OCHOBAHUI, OHO 00s3yeTcs 3a CBOI CUéT
YpEryJIupoBaTh BCe IPETEH3MH CBOMX MPECTaBUTEINEH, TOCYIapCTBEHHBIX OPIaHOB M MHBIX JIHL, IpeIbsiBICHHbIE baHKy,
a TaKkKe BO3MECTHTh JTIOOBIE YOBITKM M PacXonbl, MOHECCHHbIC baHKOM B pe3ynbTaTe HE NMPEJOCTABICHHUS TAKHX
JIOKa3zaTensCTB.  lIpenmpuarme  o0s3aHO  yBegomMuth  bank 00  OT3bIBE  commacusi — PyKOBOJHUTEIS
[peanpusatus/pu3nuecKoro JMna, OCYIIECTBISIONIETO MPEANPHHIMATEIBCKYIO IeSTEIbHOCTh/3aHNUMAIOIIEr0Cst 4aCTHOH
MIPAKTUKOM, Ha Nepeaady JaHHbIX, yKa3aHHBIX B 1. 4.2.16 YcnoBuil.

4.2.17.00ectieunts cobmoneHne TpeOoBaHM MH(YOPMAIIMOHHOH Oe30macHoOCTH, mpeaycMoTpeHHbIx Cranmaprom PCI
DSS, pa3smenieHHOro Ha caiite B ceT mHTepHET https://www.pcisecuritystandards.org/merchants/.

4.2.18.Ipexpatuth npueM K oriate KapTt B cooTBeTCTBUY C Y CIOBUSIMHU C aThl pactopkeHus Jloropopa. CHATH/yaaauTh
peKIaMHO-UH(DOPMAITHOHHBIE MaTEpPHaIbI, H3BelIanue 00 oocmyxuBanuu Kapr.

4.2.19.He npuanmares Mep npotuBojelicTBus banky B npoBeaenun nposepku [Ipeanpustus/TCT/Pecypca Ha npenmer
BBISIBJICHHs MolleHHH4Yeckux Onepaunii n/unyu npepocraienus [lokynarensm ToBapoB/yciyr, He COOTBETCTBYIOIINX
pony nesrenbrHoct [peanpustus/TCT, ykazanHomy B 3asBicHun/3asBIeHUN 00 n3MeHeHUH yciaoBuit/Mudopmariiuu o
TCT, a Takxe oka3bIBaTh copelicTBue banky B mpoBeneHnn pa3OuparenbcTBa MO (akTy COBEPILCHHUS TTOA03PUTEIBHBIX
Onepauui.

4.2.20.11pu ocymectBiaenuu Onepanuii mo ToproBoMy 3KBalpHHTY:

4.2.20.1. ObecneunTh CaMOCTOSATENIFHOE M CBOEBPEMEHHOE IIPOXOKACHUE BCEMH COTPYIHUKaMU [Ipeanpustrs
MHCTPYKTaXka 0 Mopsiike nmpoBeaeHus Onepariyii, pa3sMeIeHHOM Ha caiite: http://omiaTa-kapToi. pd.

4.2.20.2. Hcnonp30BaTh ONEKTPOHHBIC TEPMHUHATBI (B TOM YHCIE TEXHOJOTHYECKHEe Ssim-KapThl)/Cmapr-
TEPMHUHAJIBI U IPOTrpaMMHOE oOecledeHue, NMpeaocTaBleHHoe baHkoM, TONbKO ANS Iefied peann3aldil HaCTOSAIIEro
JHoroBopa u Ha Tepputopuu peructpaiuu TCT/pakTraeckoil yCTaHOBKH DICKTPOHHOTO TepMuHaia/CMapT-TepMHUHATA.
He BHOCHTH u3MeHeHHs B OJEKTPOHHbIE TepMUHANB/CMapT-TEPMHUHAIBI M [POrpaMMHOE  oOecredeHue,
npeocTaBlieHHOe baHKOM, W HE OCYLIECTBIISITH CaMOCTOSITENBHO WX DPEMOHT. He mepenaBaTth TpPETbUM JIMLIAM
DJeKTpOHHBIE TEPMHUHAJIBI, JIOKYMEHTBI 1O OllepalysM U PEeKJIaMHO-MHCTPYKTUBHbBIE MaTepHabl, NPEJOCTABICHHbIC
BbankowMm, 3a uckitodeHneM paboTHHKoB OOCITy)KHBatoIIe KOMIIaHHUH.

4.2.20.3. [IpemocTaBiATe YIOMHOMOYEHHBIM paboTHHKaM OOCTyXHBafoIell KOMIIAHUHM IOCTYNl K MecTaM
YCTaHOBKH DJIEKTPOHHBIX TepMHHAIOB/CMapT-TEPMUHAIOB ISl IPOBEACHHS padoT MO ero NOAKIIOUEHHIO, HACTPOHKE,
PEMOHTY, 3aMEeHE, TEXHHYECKOMY OOCITy>KHBAaHHIO U BU3YaJIbHOM IIPOBEPKE.

4.2.20.4. [puHATE DJEKTPOHHBIE TepMUHAIB/CMAapPT-TEpMUHANBI IO aKTy IPHHATHS OKAa3aHHBIX YCIYT,
COCTaBJIEHHOMY B 2-X (ABYX) JK3eMIUIIpax W IIOANHMCAHHBIX YIIOJHOMOYEHHbIMH paboTHHKaMn OOciyXnBaromen
kommanuu 1 [Ipennpustust. OUH 9K3eMIUIIP aKTa HAXOJMUTCs Ha XpaHeHuH B OOCIy)KuBaroLell KOMIaHuH, BTOPOH — y
Ipennpustus. Popma akra pazmenieHa Ha OdunnansHoM caifre banka.

4.2.20.5. B cnyuae Bbixosa OnekTpoHHOro TepMuHaia/CMapT-TepMUHANA W3 CTPOSl WIM €ro yTparsl
HeMeUIeHHO UH(popMupoBaTh 00 3ToM baHnk omHuM U3 croco6oB m.2.7.1, m. 2.7.2 YcinoBuii win myTeM oOpaIieHus B
ciryx0y nojnepxku banka no renedony, ykazannomy B 1.2 [lopsijika npoBeieHus onepanuii ¢ UCIoJIb30BaHUEM KapT B
ToproBo-cepBucHBIX Toukax/Ha Pecypcax.

4.2.20.6. Bepayrts banky winm OOciryxuBaromeld KOMIaHAN JJIEKTPOHHBIE TepMUHAIB/CMapT-TepMHUHAIBL B
TedyeHne 5 (mATH) paboumx IHEW ¢ JaThl pacTtopkeHust Jloropopa miM € JaThl MOJYYEHHsS NHCHMEHHOTO/YCTHOTO
TpeboBaHus baHka o Bo3BpaTe DIEKTPOHHBIX TepMHUHaIOB/CMapT-TepMHUHAIIOB.

4.2.20.7. B cnydae HeBo3BpaTa DJIEKTPOHHBIX TepMUHAI0B/CMapT-TepMHUHAIOB B cooTBeTcTBUH C 1. 4.2.20.6
YcnoBuit mim ux yrpartsl ymiatute banky mrpad B pasmepe 10 000 (necsatu Toicsy) pyonel, B Tom uucie HJC, 3a
Ka)XIIbIil DJIeKTpOHHBIN TepMuHan/CMapT-TepMUHAL.

4.2.21.11pu ocyiecTBiaeHUH onepanuil 1o MHTepHeT-3KBalipUHTY:

4221.1. [Ipuctynuth k mpoBeaennto Onepanuii Ha Pecypce ToJIbKO Tociie YCIENTHOTO 3aBEPIICHHUS POBEPKH
BeIOpanHbIX [Ipennpustinem/TCT Omnepanuii Ha TeCTOBOI cpene.

4221.2. CootBerctBoBaTh TpeboBanusim banka k Pecypcy, pasmeniennsiM Ha OdunmansHoM caiite banka.
4221.3. IToaTBepkmaTh aBTOPU30BAHHBIE C UCTOIb30BaHHEM lIpenaBTopu3aliuu CyMMBI K CIIHCAHUIO 4epe3

CIIDII He noznnee 5 (MATH) KaleHAAPHBIX JHEH ¢ naThl coBepiueHust Onepanuy Ha cyMMy (pakTHUECKH OKa3aHHBIX
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ToBapos/yciayr, B coorBercTBuH ¢ ITopsaxoM mpoBeneHus onepanuii ¢ UCIoIb30BaHueM KapT B TOpProBo-cepBHUCHBIX
Toukax/Ha Pecypcax.

4.2.21.4. CornacoBbiBarh ¢ bankom nuzaiin IInarte)xHON CTpaHUWIBI, BKIIIOYAs OJIEKTPOHHBIE BapHaHTHI
peKIaMHBIX HakJIeeKk ¢ JorotunoM IlmaTexHbIX cuCTeM, Yyka3aHHbIX B Ilopsake mpoBeaeHus omnepanuil c
UCIIOJIb30BaHUEM KapT B TOproBo-cepBUCHBIX TOUYKax/Ha Pecypcax.

4.2.215. [IpoBectn mepomnpusaTus mo uaTerpamun Pecypca co CIIOII n coOTBETCTBYIOINE HHTETPAIMOHHBIE
TecThl B TedeHue 30 (TpuanaTy) KaJeHIapHBIX THEH ¢ AaThl 3akirodeHus JJorosopa.

4.2.21.6. CamocrosaTenbHO 00ecieynBaTh 0€30MaCHOCTh CBOMX HH()OPMAIIMOHHBIX PECYpPCOB B CETH HHTEPHET.
4221.7. [Ipenocrasmsars mo TpeboBanmio banka nocTym k pa3genaMm Pecypca ¢ orpaHHYCHHBIM TOCTYIIOM, HE
CBSI3aHHBIM C aIMUHUCTPHpOBaHUEM U conpoBoxkaenuemM (VIP, Onrosoe, KirybHOE 00cmyKuBanue,  T.I1.).

4.2.21.8. CobmnromaTh mpaBmiIa mojabp30BaHus JInuabIM KaOnHeTOM MHTEpHET-3KBalpHHTa, pa3MeNIeHHbIC Ha

odunuansHOM caiite banka.

4.2.22. YrnauuBath banky cymmsl, nojiexaimue yaep:xkanuto ¢ [pennpusitust B coorBercTBuu ¢ mpasmwiamu AO HCIIK,
OIyOIMKOBAaHHBIMHM Ha caiiTe WWW.privetmir.ru's.

4.2.23.IlpenocraButh [lokymatenmto it cuutbiBanus QR-xonm ¢ menpro  ocymiecTBieHus Omepamnuy  OIUIATHI
Tosapa/ycnyru ¢ npumenenuemM QR-kona.

4.2.24.He uzmensath Maker QR B 0THOCTOPOHHEM MOPSIKE.

5. NPABA U OBAA3AHHOCTHU BAHKA

5.1. BaHk umeer mpaBo:

5.1.1. YnepxuBath U3 CyMM, NOAJEXKAUX Nepeunciennto [Ipeanpustuto no Jorosopy, Clieayromue CyMMBbI:

51.1.1. Cymmbl Onepanuid, SBASIOIUXCA HEAEHCTBUTEIbHBIMHU B CIEAYIOIIMNX CIIy4asX:

1) Omnepanmy coBepiieHBl C HapyiieHueMm JloroBopa, TpeOoBaHWit 3aKkoHOmaTenbcTBAa P® w/mmm mpaBumn
IInaTexHbIX CUCTEM U PEKIAMHO-MHCTPYKTHUBHBIX MaTepuaioB banka;

2) Omnepanus coBeplieHa 1o NoAAeIbHON Wi HeaehucTBUuTeNbHOM Kapre;

3) JIOKyMEHT O omepanuu 3amoJHEH HE MOJHOCTHIO, MMEIOTCSI UCIIPABICHUS UM OTCYTCTBYET BO3MOXKHOCTDH
onpeaenuts cyMMmy Onepanuu, KoJi ABTOpU3allnu;

4) sk3emMmusip Jokymentra mo Omepanuu, nepefaHHblii B baHK, HE COOTBETCTBYET IK3eMIULIpYy JloKkymeHTa Mo
Onepanuu, nepeganHomy [lokymnarento;

5) noanuck [lokynatens Ha Yeke 5JIEKTPOHHOTO TepMHUHANa OTCYTCTBYET, MPU 3TOM Ha Ueke 3JIEeKTPOHHOTO
TepMHUHaNa npucytcTByeT nojue «[loanuce Knuentay;

6) o TpeboBanmto banka B TeueHne 3 (Tpex) pabouNX JHEH CO JHS MOTYUYCHHS 3ampoca He MPEAOCTABICHBI WIIH

IPEIOCTAaBICHEl HE B MOJHOM OOBEME WM B HEHAAJIEXKAIIEeM KadecTBE MOATBEpXaaroiue JJOKyMEHTHI/OOBICHEHHS
obcrosrenscTB Oneparym;

7) OIUIAYeHHbIC C UcHoNb30BaHueM KapTel (B TOM ymciie ¢ ucnosib3oBaHueM pekBu3nToB Kaptel / NFC-kapts! /
Buomerpuueckoro merona unenruduxaiun / QR-kona / SberPay) Tosapsl/yciayru 6sutn Bo3BpatieHs [Ipeanpustuio,
WM He JocTaBiieHbl [lokynarento/yciyrd OTMEHEHBI/HEe OKa3aHbl, HO BO3BpaT ACHEXKHbIX cpeacTB [lokymaresro
NPOM3BE/ICH He ObUT (32 UCKITIOUEHHEM CiIydaeB, Koraa ToBapbl/yciiyrd He ObUTM NPUHATH/BO3BparT ToBapa/oTka3 OoT
YCIyT HE MPegyCMOTpeH 3aKoHoatenbecTBoM P® wnu npaBuiamu padotsl [Ipeanpustus u [Tokynarens Obl1 00 3TOM
NPOMH(GOPMHUPOBAH JI0 COBEPILEHHUS CICIIKH);

8) ToBap/ycnyra yxe 6bu1 oruiadeH [Tokynarenem paHee (0 YeM UMEETCs IOKYMEHTAJIbHOE TIOATBEPIKICHHUE);

9) Ha coBepineHHylo Omnepanuto bankom He 6bu1 monydeH Kox aBropusamuu cornmacHo Ilopsnaxy mpoBeneHHS
orepalyii ¢ HCIIOJIb30BaHWEM KapT B ToproBo-cepBHCHBIX Toukax/Ha Pecypcax. Kon aBropmsanmm cuuraercs
Hoy4eHHbIM baHKOM B TOM cilydyae, €Ciii OH COAEPXHTCS B 3JIEKTPOHHBIX peectpax Konom aBropmsamum banka n
oTHOcHTCS K ykazaHHOW Omnepaunu. Kox aBTopm3ammu ykaspiBaeTcs Ha Yeke 3JIEKTPOHHOTO TEPMHHANA, KOTOPBIA
nepenaercs B KKT [peanpusitust oT DIEKTPOHHOTO TEPMHUHAA,

10) cymma ToBapa/ycnyru Oputa pa3duTa Ha HecKoIbKo Orepariuii;
11) oT banka-sMuTeHTa MoMydeHa HHpopManysa 0 MOIIEHHUYECKOM Xapaktepe Onepanuu;
12) Omnepanusa Obita mpoBeneHa O0e3 cuuTeiBaHUS KapThl B DneKTpoHHOM TepMuHase (pekBH3uThl KapTel Obutn

BBEJICHBI B DJIGKTPOHHBIN TEPMHHAJ BPYUYHYIO), 32 MCKIIOUEHHUEM CIIy4aeB, KOTJa JaHHbIC JEHCTBUSI COTJIACOBAHBI C
bankom.

5.1.1.2. CyMMBI, ommO0YHO TIepednciIeHHbIe Ha cueT [Ipeanpusarus.

5.1.1.3. CymMy IJ1aThI 332 CEPBUCHOE 00CITY)KMBaHHE, €CJIA TaKOBas peycMOoTpeHa J[oroBopom.

51.14. CymmMsbl Onepanuii Bo3Bpara, Bo3spata mnatexxa 1 PeBepcuBHbIE TpaH3aKIUH.

51.15. Cymmbl Oniepanuii, KOTOpble ObUTH OCTIOPEHBI W/HITH CIHCAHBI co cyera baHka baHkoM-3MHUTEHTOM B

COOTBETCTBHH C MpaBuiIamMu [11aTexxHbIX cucTeM, B TOM 4ucie no OnepauusM, NpoBeaeHHbIM nocpeacTteoM QR-kona /
Buomerpuueckoro merona unentudukanuu / SberPay, cymmsl ociopennbix Onepanuid, B oTHOLICHUH TOBapoB/yciyr,
peanmuzyeMbix [IpeanpusTiHeM Kak areHTOM.

5.1.16. Cymmbl mTpagoB M HMHBIX YOBITKOB, BO3HUKIINX y baHka B pe3yibpraTe NpUMEHEHHS K HEMY
mtpadHbIX CaHKIHUII B COOTBETCTBUH C MpaBuiiaMu [IJaTeXHBIX CUCTEM, a TaKXKe MpHBJIeYeHUs: baHka K rpaIaHCKOi

15 Jlnst mpeAnpHsTHiL, TPUCOCAUHUBIINXCS K [Iporpamme JOsUTBHOCTH TS fiepikareneit kapt «MUPy».
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ZR10%8 aﬂMHHHCTpaTI/IBHOﬁ OTBCTCTBCHHOCTHU Cy[[e6HI>IMI/I OpraHaMy Ui YIOoJHOMOYCHHBIMU OpraHaMunu FOC}’I[apCTBeHHOﬁ
BJIaCTH BCJICACTBHUEC HCUCIIOJIHCHUA UJIM HCHAJICKAICTO UCITIOJIHCHUS HpeILHpI/IHTI/IeM 00513aTeNbLCTB 10 I[OI‘OBOpy.

51.1.7. CymmMsl, nmojnexamue yaepxkanuto ¢ Ilpennpustus B coorBerctBuu ¢ npasunamu AO HCIIK,
onyOIIMKOBAaHHBIMHU Ha caiite: WWW.privetmir.ru;
5.1.18. Cymmbl mrTpadoB B cilydyae HEBO3BpaTa OJIEKTPOHHBIX TepMUHAJIOB/CMapT-TEpMHHAIIOB B

cooTBeTcTBHH C 1. 4.2.20.7 Ycnouii.

5.1.2. B cmyuae Bo3HuKHOBeHMs y Ilpeampustus 3al0/DKCHHOCTH mepel] baHKOM NPHOCTAaHOBHUTH IPOBEICHHUE
ABTOpHU3aIMU 10 MOMEHTA [TOJHOTO TOTAIIEHHS 3310JDKEHHOCTH.

5.1.3. IIpu HEBO3MOKHOCTHU yAEpKaTh CyMMBI, yKa3aHHbIE B I1. 5.1.1 YcinoBuii, U3 cyMM, NOUIEKAUX MOCIEAYIOLEMY
nepedrciaeHuro [IpenpusTrio, CIUChIBaTh 03 JOMOIHUTENBEHOTO paciopsukeHus [Ipenpusitust (Ha OCHOBaHNH 3apaHee
narHoro [IpeanpusaTrem akmenTa) JeHSXHbIE CPEACTBa ¢ pacueTHoro cuera [Ipeanpusatus, oTkpsiToro B banke.

Ecmu pacuernsiit cuer Ilpenmpusitus OTKpHIT B APYroi KpeAUTHOM opraHusaluu, baHK BBICTaBISET NIATEXKHOE
TpeboBaHuE K pacueTHOMY cueTy [IpeanpusTust mo peKBU3UTaM, yKa3aHHBIM B 3asiBICHUU.

5.1.4. He Bo3memars [Ipeanpustuto cymmel Onepariuii, NpoBEJEHHBIX C HapyIlIeHHeM yciaoBuil Jlorosopa.

5.1.5. OcymiecTBIIsATh IPOBEPKY TEXHUYECKOTO COCTOSIHUS U TTOPsAKA SKCIUTyaTallui DIIEKTPOHHBIX TepMHHAIOB/CMapT-
TEpMHHAJIOB, pacnoyiokeHHbIX Ha Teppuropun IIpeanpustus/TCT. IlpousBoaute 3aMeHy  DJIEKTPOHHBIX
TepMHuHaI0B/CMapT-TEepMUHAIIOB, @ TaK)Ke OOHOBISITH MPOrpaMMHOE o0ecreyeHrne DIeKTPOHHOro TepMuHaia/CmapT-
TepMuHaia, yBenomus [IpeqnpusTie He MeHee deM 3a 2 (1Ba) pabounx JHS 0 AaTHl 3aMEHBI I OOHOBIICHHS.
Jlomyckaercst OCyHIECTBIATh yIaJCHHOE OOHOBJIEHHE IPOTPAaMMHOTO OOECIedeHHs, HE 3aTParuBaromee IOPSIOK
npoBeneHus Onepannii, m3noxxeHHbIH B [lopsake mpoBeneHus onepanwii ¢ ucnoib3oBanrueM kapt B TCT/Ha Pecypceax,
6e3 npenBapuTenbHOTO yBenoMieHus [pennpusaTus.

5.1.6. HezaBucumo ot cpoka paeilctBus JloroBopa B cilydae BBISABICHHS ITOJO3PHTENIBHBIX WM MOIICHHUYECKHX
Onepanyii nepenaBath HHGOPMAIMIO, B TOM YHUCIIE OCYIIECTBIATh TPAHCIPAHUUHYIO Nepelady JaHHBIX (CBEACHHS O
[pennpusitun/TCT/Pecypce, B TOM YKCIIe TMEPCOHAIBHBIC JAaHHBIC PYKOBOAMTENS IIpeAnpusiTvs/Qu3ndeckoro Juia,
OCYLIECTBIISIIOIETO0 MPEANPUHUMATEIBCKYIO JEeSITeIbHOCTh/3aHUMAIOIET0CsT YacTHOM IPAaKTUKOW, YKa3aHHbIE B
SasBnenun/3asBaeHun 00 uameHennu ycnosuii /Muapopmanuu o TCT) B [natexusie cuctembr MasterCard Worldwide,
Visa International, UnionPay International, JCB International, MUP B 1iensix HCIOJIHEHHS 3alPOCOB, MONTYYEHHBIX OT
YKa3aHHBIX TUIATEKHBIX CHCTEM.

B cnywae mpunaTtus bankom pemreHus o pactopkeHHH JloroBopa MO IPHYMHE MOIICHHHYECKOH AEATEIbHOCTH
Mpennpusatus/ TCT Ipeanpusitus coobmats B [InaTexHBIe CHCTEMBI: TaTHl 3aKIIOUCHHUS U pacTopkeHus JJorosopa, a
TaKOKe MPUIMHBI pacTop)keHus JloroBopa, nHbIe cBeaeHus o [Ipeanpusatun.

5.1.7. B omHOCTOpOHHEM MOpsAKE TpeKpaTHTh npoBeneHne ABtopmsauuu mins [pemnpustus/TCT w/unu mposectn
MEPOIIPUSATHS 110 PACTOPXKEHUIO Jl0roBOpa Npy HACTYIUICHUH CIEAYIOIINX COOBITHIA:

5.1.7.1. Hapymenue [IpennpustaeM yciosuii JJoroBopa;

5.1.7.2. BHeceHHe AaHHbIX [IpeanpusiTys B nepeueHb OpraHu3aiii 1 GU3MYECKHX JIULI, B OTHOIIEHUH KOTOPBIX

UMEIOTCS CBEJICHUS 00 UX MPUYACTHOCTH K IKCTPEMHUCTCKON JIESITEIbHOCTH U TEPPOPU3MY;

5.1.7.3. npu Hanuunu y banka mopo3penuit, uro Onepanuu B TCT coBeprmaroTcst B HENSX JeTralu3aiiii
(OTMBIBaHUs) IOXO0B, HOJYYEHHBIX MPECTYIHBIM IyTeM, MK (PMHAHCHPOBAHUS TEPPOPU3Ma;

5.1.7.4. HecootBercTBUE Pecypca TpeGoBanusm banka k Pecypcy Ilpennpusitus, pasMemeHHbIM Ha

OdunmansHOM caiite banka,

5.1.7.5. OCYIIECTBIICHHUE BUJIOB JISSATEIBHOCTH, YKa3aHHBIX B TpedoBanusx banka x Pecypcy [peanpusitus,

5.1.7.6. monydeHrne HeratuBHOW nHpopmanuu o [peanpustun/TCT/Pecypce oT opraHoB rocyaapcTBeHHON

BiracTd P® w/unu [TiaTeXxHBIX CUCTEM;

5.1.7.7. mony4yenue nHopmarwm o Momenandectse Ha [Ipeqnpustun/ TCT/ Pecypce;

CTOpOHBI JOrOBOPUIINCH, YTO JOCTATOYHBIM MOJATBEPAKIECHUEM MOLIEHHUYECKOTO XapakTepa MpoBeJeHHbIX Onepanuit
sBisieTcs MH(GopManus, mnoctynuBmas ot baHkoB-smureHTOB B baHk, wim yBenomuieHuss oT [lmaTexHbIX cHCTeM,
MOJTyYEHHBIE C HCIIOIb30BaHNEM (DAaKCUMUIIBHOM CBSI3H, JIEKTPOHHOM OUTHI (e-Mail), 35IeKTpOHHBIX KaHAJIOB CBSI3H;

5.1.7.8. ocyuiectBieHre pemonTa nomeniennit TCT, npensTcTByromiee ocymecTsiaeHuo Onepanuii;

5.1.7.9. nmukBuanus [peanpusitus nubo Bo30yxaeHHe B oTHOomeHuu [Ipeanpustus nena o OaHKPOTCTBE B
cootBercTBUH ¢ DemepanbHbIM 3aK0HOM OT 26.10.2002 Nel127-D3 «O HecoCTOATENIFHOCTH (0aHKPOTCTBE)Y;

5.1.7.10. BBIsSBJICHUE HenocToBepHbIX cBepenuid o Ipeanpustun/TCT, pykoBoauTesne(-sx) B MHpOpMAIMH,
yKa3aHHOH IpH 3aKioueHnn Jlorosopa;

5.1.7.11. HEecOoOTBeTCTBHE mpeyiaraeMbix [lokynarenem Toapos/ycimyr poxy nestensHoctH Ilpeampusitus,
ykazanHomy B 3asBinenun/Mupopmarym o TCT;

5.1.7.12. oTcyTcTBHUE oneparuii B TeueHne 30 (TpUANaTH) KaJeHIApHBIX JTHEW TOAPSI.

5.1.8. OcymiecTBISATh AOTOJHUTENBHBIE TIpoBepkH npoBenenns Onepaunu B TCT, B T.u. oOpamarscs B bank-smuteHT
JUISL TIPOBEPKH 1paBoMepHocTH Orneparum.

5.1.9. IIpoBoauTs mpoBepky IIpeanpusarus, B T.4. Ha IPEIMET BRISIBICHHS MOIICHHUYECKHUX OTI€pannii, MPeJOCTaBICHH
Iokxymatenssm ToBapoB/ycnmyr, HE COOTBETCTBYIOIIMX pPOAY JHesATeIbHOCTH llpeampusrtus, yKa3aHHOMY B
3agsnennn/3asneHnn 06 m3meneHun yciosuit/Mupopmannu o TCT, cobmoaenus [Ipeanpusartuem/TCT TpeboBanuii,
yCTaHOBIEHHBIX HacTosmuM JloroBopoM k Pecypcy, Crannapra PCI DSS.

IIpoBepku MOTYT OCYIECTBIISATHCS baHKOM, B TOM YHCIIe C TOCTYIIOM K paszaenaM Pecypca ¢ orpaHH4eHHBIM JOCTYIIOM,
He CBSI3aHHBIM C aJIMHHUCTpHpOBaHueM U conpoBoxaenneM (VIP, Onrosoe, KiryGHoe oOciryxuBanue, U T.11.).
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5.1.10.3anpammBath JJOKyMEHTHI 110 olepanusM He nosaHee 13 (TpUHaALATH) MECSIEB ¢ AaThl coBeplueHus Onepanun
B CPOKH, ycTaHOBJeHHbIE B 1. 4.2.10 YcnoBuit. [{ns ananusa ciopHbIX cuTyaunii baHk Taxke MoxeT nmorpedoBaTh OT
[IpeanpusiTus mpeaocTaBICHUs MUCBMEHHOTO 3asBieHHs [IpearnpusTus ¢ M3JI0KEHHWEM OOCTOSITENBCTB IMPOBEICHUS
Omnepaiyy, CYETOB 3a IPEJOCTaBICHHbIE TOBapbl/yCiayru, TOBapHBIE WJIM KAacCOBbIE YEKH W JIpPYTHMe JIOKYMEHTBHI,
HEeoOX0MMBIE IS TPOBECHNUS aHAIN3a 00CTOSITEILCTB POBECHUS ONEPAIH MM NPETEH3UOHHOH PabOTHhI.

5.1.11. B 0gHOCTOpOHHEM IMOpSAAKE BHOCHTH M3MCHEHHS B Hactosmue YcioBus w/mim Tapudsl. bank yBemomuser
[IpennpusTie 0 TakuX U3MEHEHUAX ITyTeM IyonuKkannu nHpopMmarmn Ha OduimansHOM calfiTe He o3qHee, yeM 3a 14
(4eThIpHAAIATE) KaJeHAAPHbIX JHEH 10 BBEACHUS B ICHCTBUC YKA3aHHBIX H3MCHCHHUM. A B ClTydae BHCCEHUS H3MEHEHHIM
B Ycnosus 1 /unmu Tapugsl B ¢BA3M ¢ BBOZOM HOBOH YCIIYTH JINOO B CIIydac BHECEHHS N3MEHEHHH B TOKYMEHTHI, CCBUIKA
Ha KOTOpBIE JAIOTCS B HACTOAIMX YcnoBusaxX, bank yBemomirsier [Ipenmpusarie o Takux M3MEHEHUSIX Y CIOBHU /WU
Tapn¢oB W/wiH TaKKX JOKYMEHTOB ITyTeM ITyonukaniu naHdopmMarm Ha OduiinansHOM caiiTe He MeHee 4eM 3a 1 (0auH)
KaJIeH/IapHbIH JICHB.

5.1.12.B ciyyae n3MeHeHust peKBH3UTOB baHka, ykazaHHBIX B 3asiBIeHUN/3as1BJICHIH 00 N3MEHEHHUH YCIOBHMH, yBEJIOMHUTh
06 atom [Ipeanpusitie myrem pasmenienus nHGpopmannu Ha OpunnansHoM caiite banka.

5.1.13.B memsax mnomydyeHuss uHpopmanuu no OmnepanusM HampaBiIsTh 3alpockl Ha aApec JIICKTPOHHOH IOYTHI
Hpennpustus/TCT, ykazaunsii B 3assnenun/udopmannu o TCT.

5.1.14.0Otkazats [Ipeanpusituio B 3akmoueHnn JJoroBopa 6e3 00bSICHEHUS IPUYKH.

5.1.15.TpeboBats ot KitmeHnTa npemoctaBiieHHs JOKYMEHTOB U CBEJICHNH, HEOOXOIUMBIX IS OCYIIECTBICHUS (PYHKINH,

MpeaAyCMOTPCHHBIX TpeGOBaHI/IHMI/I [[eﬁCTBleHIeFO 3aKOHOJaTCIbCTBA.

5.2. bank o0s3yercsi:

5.2.1. O6ecneunts Ilpeanpustuto goctyn k CIIDII mis ocymectsaerus Onepariui.

5.2.2. OGecrieuntp Oe3omacHOCTh TpoBeaeHHs Omeparmii B VHTEpHET-3KBalpHHIE MOCPEACTBOM HCIHOIB30BAHUS
COBPEMCHHBIX MPOTOKONIOB 1 Texnomoruit 3DSecure.

5.2.3. YcranoButh Ha [IpenpusTuy ¥ MOATOTOBUTH K IKCILTyaTallMH DICKTPOHHbIE TepMUHAIbI/CMapT-TepMHUHAIBI LIS
npoBeneHus Omneparuii. [IpoBectn mepBUYHBIA HHCTpYKTaX padoTHHKOB TCT B COOTBETCTBHH ¢ MHCTPYKTUBHBIMHU
MarepuagaMu, IPeaoCcTaBICHHBIMU baHkoM.

5.2.4. OcymecTBIATh KPYTIIOCYTOYHYI0 ABTOPH3ALHIO.

5.2.5. Pasmectuth Ha caiite: http://omnaTa-kapToi.pd oOyuaroliye MaTepuanbl Uil HPOXOXKICHUS HHCTPYKTaXKa
coTpyaHukamu [Ipenmpusarus.

5.2.6. OGecrieunBarh JJIEKTPOHHBIE TEPMUHAIBI/ CMapT-TepMUHAIBI, ycTaHOBJIeHHbIE Ha [Ipennpustun/TCT, pexnamuo-
MH()OPMALMOHHBIMU MaTepHaIaMu, HeOOXOIMMBIMHU JUTs TIpoBeaeHus Oneparuii.

5.2.7. OGecrieunBath KpyriocyTOUHYIO paboTOCIIOCOOHOCTh DJIEKTPOHHBIX TepMHHAIOB/CMapT-TepMUHaloB. B ciyuae
BBIX0/1a U3 CTPOsI DIEKTPOHHOT0 TepMuHana/CmapT-TepMuHaia, odecrieunts [Ipeanpusrie ncnpaBHbIM DIIEKTPOHHBIM
TEepMHHAJIOM He TTo31Hee 3 (Tpex) pabounx qHei ¢ naTel momydenust bankom 3asBku ot [IpeanpusTus o HoMepy ciy>KObI
noanepxkn banka no Tenedonam, ykazanusMm B 11.2 [lopsiaka nmposeneHns onepanuii B ToproBo-cepBUCHBIX TOUKAX/HA
Pecypcax, pasmemensoro Ha OdunuansHoM caiite banka.

5.2.8. Ha ocHoBanmm momyueHHO! oT [lpenmpusatus pacueTHOH WH(pOpPMAWK, TMEpPEeJaHHOH OT DIESKTPOHHOTO
tepmunana/Cmapt-tepmunana/Pecypca/QR-kona B Bank, He mosgHee 2 (iByx) pabouux [HEH ¢ JaThl MOJNYYESHUS
pacueTHOM nHpOpMaluu baHkoM nepedncnaTs Ha pacueTHbIH (Tekymuit) cuet [Ipeanpusatus cymmsl Onieparnuii OruiaTsl
B BJIIOTE IIPOBEAEHUS onepanuu (pyoau PP), 3a BEIUETOM IJIaThI 32 BHITIOJTHEHHE PACYETOB, B MIOPAIKE, YCTAHOBICHHOM
B paszene 6 Ycnosuil u Tapudamu banka.

Haroii nonyuenus: pacueTHoi undopmainu bankom siBisieTcs gata pabodyero JHs, CIASAYIOIIEro 3a JHEM COBEPIICHUS
orepanny DIEeKTPOHHON CBEPKH UTOTOB.

B ciyuae TexHuuyeckoro c0osi mpu Iieperade OJEKTPOHHONH CBEPKH HTOrOB/HEBO3MOXHOCTH IPOBEICHUS
Mpennpustiem/TCT win OTCYTCTBHS DNEKTPOHHON CBEPKH UTOTOB M0 WHBIM MPUIHHAM, MEPEUHCIATH [Ipennpustuio
cymmbl Onepannii, 3a UCKIIOYEHHEM CYMM, YKa3aHHBIX B IIepBOM a03alle HAcTOAMIErO ITyHKTA, MO MCTEYCHHH 3-X
KaJeHJAapHBIX JHEH C MOMEHTA MOCIeIHEN DIEKTPOHHOM CBEPKH UTOTOB.

5.2.9. Ha ocHoBanmu u He mo3aHee 2 (ABYyX) pabovnX THEH ¢ naThl morydeHus pacdeTHoi uHpopmarmu ot AO HCIIK,
MepeYHCISITE/yIep)KUBATh CYMMBI, ToJuIexamue Boimiare Ilpexnpusituio/ymiate [IpeanpustieM B COOTBETCTBHH C
IIpasunamu AO HCIIK.

5.2.10.ITpenocraButs [peanpustuio Maker QR 10 371eKTPOHHBIM KaHAllaM CBSI3H B JIEKTPOHHOM BHJIE.
5.2.11.OcymectBnsats 006pabotky I1/1H, momydeHHsx oT Ilpeampusarus, a Takxke obecnednTs KOHQHUICHINAIBHOCTD U
3amuTy obpabareiBaembix [1/IH B cooTBeTcTBHM ¢ TpeboBanusmu denepansHoro 3akona ot 27 utons 2006 Ne 152-03
«O mepcoHaNBHBIX AaHHBIX». [IpuHUMAaTE HEOOXOAMMBIE MPABOBHIC, OPTaHM3AIMOHHBIE M TEXHHYECKHE MEpHI FIIU
obecrieunBaTh WX MPUHATHE [UIA 3aIIUTH ModydaeMbix oT [Ipexmpusartust I1JJH oT HempaBOMepHOrO WM CIy4aifHOTO
JIOCTyTIa K HUM, YHUUTOXXCHHS, N3MEHEHNS, OJIOKMPOBaHU, KOITUPOBAHMS, IPEAOCTaBICHI, pacipocTpanernus [1/1H, a
TaKKe OT MHBIX HENPAaBOMEPHBIX JEHCTBUI B OTHOIIEHNH NoTydaeMbIx oT [pennpusitus [1/1H.

6. OIIVIATA YCJYTI BAHKA
6.1. Omnara [Ipeanpusitiem ycnyr banka no ocymecTBieHuo pacdeToB o OnepanysM OIuIaThl IPOU3BOANTCS IyTEM
ylepkaHus baHKoM CyMMBI BO3HArpask/IeHHUs U3 CYMMBI IIepeBoa B 3a4eT o0s3aTenseTs [IpeanpusiTus, yka3aHHbBIX B II.
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4.2.1 Ycnosuii, B coorBercTBuM ¢ Tapudamu. [1pu stom obs3arensctBo [Tokynarens nepen Ilpennpusituem o orare
Tosapos/ycayr, npenocrasineHnsix [Ipennpusituem [lokynaresnto, npusnaercs ucnoiHeHHbIM [Ipeanpusituem B pazmepe
CYMMBI JJEHEXKHBIX CPEJCTB, yKa3aHHOH B pacnopsikeHuu [lokynarens o nepeBoe JEHEKHBIX CPEACTB B LENAX OILUIAThI
Tosapos/ycayr Ipennpusitus.
6.2. Ilnara 3a cepBUcHOe OOCIy)KMBaHHE DJEKTPOHHBIX TEPMHHAJIOB, NpeaycMoTpeHHas Tapudamu, HauucCiseTcs
BankoMm exxemecsayHO 3a KaxIblid DJCKTPOHHBIM TepMHUHANI He mo3xHee 10 pabodero mHS Mecsdla, CISTYIOMETO 3a
OTYETHBIM NEPHOAOM, CO CPOKOM moramieHus B TeueHue 30 (TpUANATH) KaleHAApHBIX AHEH ¢ JaThl BBICTABICHUS
TpeOOBaHUS:
e  IIyTeM MPSMOTO 1e0ETOBAHMS pacueTHOTO cueTa (0e3aKIenTHOe CIIcaHue) — eciu cueT [IpeqnpusaTast OTKPBIT
B banke;
® IyTEM €XEMECAYHOTO BBICTABJICHHS IIATEKHOTO TpeOOBaHMs/cUeTa Ha omiaTty — eciau cder [Ipeampusarus
OTKPBIT B Ipyroil KpeAUTHON OpraHu3aluy.
6.3. Ilnara 3a cepBucHoe oOcmyxuBaHne CMapT-TepMHUHAIOB, HpexycMoTpeHHas Tapudamu, Hauucisercs bankom
€XEMEeCsSYHO 3a Kaxplii CMapT-TepMuHal, He no3anee 10 padodero aHs Mecsia, CleIyIoIero 3a OTYETHBIM IIEPHOJIOM,
CO CpoKOM roramenus B reueHue 30 (TpuanaTi) KajaeHIapHbIX aHel. [Ipu aToMm pacuer ocymiecTBisiercsi ¢ 5 paboyero
JIHS C AaThl 3aKJIr04eHus JloroBopa nponopLuuoHalIbHO KOIWYECTBY KaJeHJapHBIX JHEH Mecsma:
e  IIyTeM IpsSMOro AeOSTOBAHMS pacdeTHOro cdera (0e3aKIenTHOe CIIUCAHNE) - €CH c4eT [IpeanpusTus OTKPBIT
B banke;
® IyTEM EXEMECSYHOTO BBICTABICHUS IUIATEKHOTO TPeOOBaHMS/CUETa HA OINIATy - eciu cder [Ipeampusarus
OTKPBIT B Ipyroi KPEeAUTHOW OpraHN3aIHu.
6.4. B ciryaae ecniu [Ipennpusitie He mmeet cuera B banke, [Ipeanpusitie 00s3yercst B cpok He mo3nHee 10 (mecsTi)
paboumx AHEH C AaThl MOANHCAHWS 3asBICHUS, 3aKJIIOYUTh K JOTOBOPY Ha PacdyeTHO-KACCOBOE OOCITYKHBAHHUE C
KpEOUTHON OpraHu3alueldl, B KOTOPOM OTKPBIT pacueTHbId cueT IIpeamnpusrus, NONOIHUTEIBHOE COIVIALICHUE O
NPEeIOCTAaBICHU 3apaHee JaHHOTO akIeNTa B OTHOIICHHWHU IUIATeXHBIX TpeOoBaHMK baHka, BO3HHKIIMX B paMKax
Horosopa.
6.5. Ilo Omepanusm Bo3Bpara, Bo3Bpar ruiatexa n PeBepcHBHBIM TpaH3aKIUsIM IUIaTa 3a MMPOBEJICHUE PacyeTOB HE
B3uMaeTcs. B aToM ciydae muiatra 3a mpoBe/ieHHE pacdeToB, yiep)kaHHas baHkoM mpu oOpaboTKe IepBOHAYa bHOMH
Onepanuu, He BO3BpaIIaeTCs.
6.6. Omrata [IpeqnpusTrieM cyMM BO3HArpa)xIeHUH B paMKax [IporpaMMel TostbHOCTH A3 Aepxareneit Kapt « MUP»
MPOU3BOUTCS ITyTEM UX yAepskaHus baHkoM U3 CyMMBI IlepeBo/ia B 3a4eT 00s3aTenbeTB [IpenpusaTus, yka3aHHBIX B I1.
4.2.22 Ycnosuit, B pazmepe, ycranoBieHHoOM npaBmiamu AO HCIIK, omy0inrKoBaHHBIME Ha caiiTe Www.privetmir.ru.
IIpn sTomM obs3atensctBo [lokymarenss mepen Ilpennpusituem mo omare ToBapoB/yciayr, TNpeaoOCTaBIECHHBIX
[pennpustuio IlokynaTteneMm, NMpuU3HAeTCs HWCMOJHEHHBIM [IpenmpusarieM B pasMepe CyMMBI JICHEXKHBIX CPEICTB,
yKa3aHHOW B pacnopsokeHun IlokymaTtenst o mepeBoie ACHEKHBIX CPENCTB B IENsIX OIuiaTel ToBapoB/yciyr
IIpenmpusitus.

7. OTBETCTBEHHOCTB CTOPOH

7.1. 3a HEBBINOJHEHNE WM HEHAJJIeKAIIEee BBITIOTHEHHE 00513aTeNbCTB 10 JJoroBopy CTOPOHBI HECYT OTBETCTBEHHOCTD
B COOTBETCTBUU C yCJI0BUsAMHU JloroBopa U 3akoHOAaTenbCTBOM PO.

7.2. baHK He HeceT OTBETCTBEHHOCTH MO CIOpaM M pa3HOTJIACHsM, BO3HUKAmOmMM Mexny [lpexnpusitnem wu
[NokymareneMm BO Bcex ciydasiX, KOTAa Takue CIIOPBI M pa3HOTIACHs He OTHOCATCS K mpeameTy Jlorosopa, a Takke Io
CriopaM B OTHOLIEHWH TOBapoB/yCIyr, OIUIAYEHHBIX C HCHONb30BaHMEM KapT (B TOM d4Hcie ¢ HCIOIb30BaHHEM
pexBusutoB Kaptel / NFC-kapte! / Buomerpuueckoro merona unaentuukanuu / QR-koxa / SberPay).

7.3. baHK HE HeceT OTBETCTBEHHOCTH 3a 3a/IEPXKKH ITEPEBO/Ia ACHEKHBIX CPEACTB Ha cueT [IpeanpusaTist, ecim 3a1epKKu
MPOM30IILIN He 1o BUHE banka.

7.4. BaHK He HeceT OTBETCTBEHHOCTH 3a HEHCIIONIHEHHE ycioBuii JloroBopa, oOyclOBIEHHOE NEHCTBHUAMH WIH
6e31efCTBUAMHU TPETHUX JIUII, B TOM YHCIIE Y9aCTHHUKaMHU [ TaTeXHBIX CHCTEM.

7.5. BaHK He HeceT OTBETCTBEHHOCTH 3a HECBOEBPEMEHHOE nepedncieHne cymMmm Onepariii o NpuunuHe MpOBEICHUI
paccnenoBaHus baHkoM npu mogo3peHnH Ha nposeneHre Oniepanuu ¢ HapyIeHueM yciaoBuit Jlorosopa.

7.6. Tlpenmpusitie HeceT OTBETCTBEHHOCTD 32 HEKOPPEKTHOCTD MpoBeieHHBIX Onepaliunii, coBepieHHbIX Ha Pecypce, B
ciaydae HeBbImosHeHUs 1. 4.2.21.1 YcnoBwii.

7.7. TlpennpusiTue HeceT OTBETCTBEHHOCTH 3a Bce AelcTBus, ocymectisiemble [Ipeanpustunem/TCT B CIIOII.

7.8. TlpennpusTue MOIHOCTHIO HECET OTBETCTBEHHOCTH 3a JICMCTBHS CBOETO IEPCOHANA, CBSI3aHHBIC C HapYIICHHEM
ycnoBuii JIoroBopa U MHCTPYKTHBHBIX MaTepHAJIOB, IPEAOCTABICHHBIX baHKOM.

8. ®OPC-MAKOPHBIE OBCTOSITEJbCTBA

8.1 Cropona JIoroBopa 0CBOOOKIACTCS OT OTBETCTBEHHOCTH 38 YaCTHYHOE HIIH MOJHOE HEHMCITOJHEHHUE 0053aTeIILCTB
no JloroBopy, €ciii 3TO HEHCIHOJHEHHE SIBUJIOCH CJIEJACTBUEM OOCTOSATENILCTB HENPEOJOJMMON CHIIbI, BO3HHUKIIUX B
pe3yJsibTaTe 00CTOSATEIbCTB YPE3BBIYAHOTO XapaKkTepa, KOTOPbIe CTOPOHA HEe MOTJIa HU MPEBHU/CTh, HU MPEJOTBPATUTh
pa3syMHbIMH Mepamu. K Takum 006cTosITenbcTBaM Ype3BEIYATHOTO XapaKTepa OTHOCSATCS CTUXUHHBIE OCICTBHSL, aBapHH,
MOKaphl, MACCOBBIE OECTIOPSIKH, 3a0aCTOBKH, PEBOJIIOIINH, BOCHHBIE IEHCTBHS, a TAKKe JII0ObIe Ipyrue 00CTOATENECTBA
BHE Pa3yMHOI'0 KOHTPOJISI CTOPOH.
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[Ipy BO3HMKHOBEHMM YKa3aHHBIX OOCTOSITEIBCTB CPOK HCIIOJHEHHS JIOTOBOPHBIX 00S3aTENICTB COpPa3MEpPHO
OTKJIaJIbIBAETCS HA BPEMSI ISHCTBHS COOTBETCTBYIOIIETO OOCTOSTENLCTBA.

8.2 Tlpum HacTymieHHHM OOCTOSITENBCTB, YyKasaHHbIX B 1. 8.1 VYcnosmif, CropoHa, Uil KOTOpO#l co3aanach
HEBO3MOKHOCTh HCIIOJIHEHHUS ee 00s3aTenbcTB 1o JloroBopy, mommkHa B TeueHwe 24 (IBaauaTd 4YeTHIPEX) 4acoB
M3BECTUTH O HUX Jpyryto CTOpPOHY B COOTBETCTBHH C 11.2.7 YCIIOBUi, C 00s13aTEIbHBIM YKa3aHUEM JaHHBIX O XapaKTepe
00CTOSITENILCTB, OLECHKY MX BJIMSHHS Ha BO3MOXKHOCTH HCIIOJHEHHS CTOPOHOI CBOMX 00s3aTelbcTB O JloroBopy u
HpearoaraéMplii CpOK HMX HCIOJHEHUS (IPU HAIMYMM TaKod BO3MOXKHOCTH). [Ipy HEBO3MOXHOCTH HCIOJHEHHS
00513aTENTECTB B CPOK CBHIMIE 3-X (Tpex) MecsaneB Kaxaas n3 CTOpOH UMeeT IPaBo pacTOprHyTh JloroBop.

9. YPEI'YJIUPOBAHHUE CIIOPOB

9.1 VYperymmpoBanue criopoB CTOPOH COBEPIIACTCS B TIPETCH3MOHHOM TIOPSIIKE.

9.2 Tlperensun paccmarpusatorcsi CropoHamu B TedeHue 10 (pecsiTi) KaeHIapHbIX JHEH ¢ JaThl UX MOJTYYeHHs OTHON
u3 CTOpoH.

9.3 Cnopel, He yperylIMpoBaHHBIE B IPETCH3MOHHOM HOPSAIKE, IOJUIeKAT pa3pelIeHHI0O B COOTBETCTBHH C
JIEACTBYIOIIMM 3aKOHOJATEIbCTBOM PD.

10. CPOK JEMCTBHS JJOIOBOPA U MOPSIJIOK ET'O PACTOPXKEHHUSA
10.1.  [loroBop BCTyHaeT B CHIY:

e ¢ garel nognucanus CtopoHaMu 3asBiIeHUs/3asABICHUS 00 I3MEHEHUH YCIOBHI Ha OyMa)KHOM HOCHTEIIE;

e ¢ garel nognucanus [IpennpustieM 3asBineHns1/3asBIeHUSI 00 N3MEHCHUN YCIOBHHA DT,
10.2.  [oroBop AeHCTByeT O3 OrpaHHYCHHS CPOKa.
10.3.  JIrobas Cropona mo [loroBopy BIpaBe €ro paCTOPrHYTh B OAHOCTOPOHHEM BHECYICOHOM MOPSIKE, YBEIOMIB
00 3tom apyryro CTOpOHY OJHMM U3 CIOCO0OB, YKa3aHHBIX B ILI. 2.7.1 — 2.7.4 YcinoBuii, He MeHee 4eM 3a 5 (mATh)
KaJeHJapHBIX THEH 0 JaThl paCTOPKEHHUS.
10.4. CropoHBI OCYIIECTBIISIOT pPacyeThl/B3aUMOpAcyYeThl B TeueHHe 18 (BOCEMHAANATh) MECSIEB C JaThl
pactopxenust JloroBopa. Ilpeanpusarue BelmtaunBaeT banky cymmel Onepauuit B mopsake, YCTaHOBJIEHHOM II. 5.1.3
YcnoBui.

11. MPOYHE YCJIOBUs

11.1 CTOpOoHSHI COTNamaroTCs, YT0 NCTOYHUKAMH IIPABOBOTO PErylupoBaHus oTHomeHnH CTopoH B pamkax Jlorosopa

ABISIIOTCSL HACTOSIIUE Y CIIOBHA, IEHCTBYIOIIEE 3aKOHOAATenbCcTBO P®, mpaBuia, cTaHAapThl U PEKOMEHAALUHU

[I1aTeXHBIX CHCTEM MIPH YCIOBHUHU MX HE NPOTUBOPEUHS ACHCTBYIONIEMY 3aKOHOAATENLCTBY PD.

JIroOble ycrmoBuS M MONOKEHMS J[oroBOpa, KOTOpBIE NMPOTUBOPEUAT IOJIOXKEHUSAM mHpaBui [lnaTexHbIX cucTeM (Kak

M3BECTHBIX B MOMEHT 3aKifoueHus [loroBopa, Tak M BBEJCHHBIX B JICHCTBHE B OyayIeM), JOJDKHBI OBITh IPUBEACHBI B

COOTBETCTBHE C MpaBmwiIaMH [1aTexKHbIX CHCTEM, €CIIH 3TO He IIPOTUBOPEUUT 3aKOHOIATENbCTRY PD.

11.2 Undopmanus, mnonydenHas I[lpennpusituem B pamkax wucnoiHenus Jlorosopa (Homepa Kapr, ®.M.O.

[okynareneii, cymmbl Oniepanuii u T.1.), SIBIsETCS KOHOUACHIMAILHON U HE HOAJIEKHT Nepeaadye TPEThHM JIMLaM, 3a

UCKJIIOYEHHUEM CI1y4aeB, IPEAYCMOTPEHHBIX JIEHCTBYIOIIMM 3aKOHOAATEeNbCTBOM PD nnu ycnosusimu J[oroBopom.

11.3 Croponsl 00513yI0TCS HE pa3riiallaTh MOJyYeHHBIE B X0/1€ UCIIOJIHEeHHs JJoroBopa cBelieHus1, BKITIoYast:

OMHCaHKE 3alIUTHBIX 21eMeHTOoB Kapr;

TEXHOJIOTUI0 NpoBeaeHns Onepanuii;

nHdopmanuio 06 ynpasneHnn, prHAHCOBOW 1 NHOMH AearenbHOCTH CTOPOH;

MHYI0 MH(GOPMAIHIO, pa3rialleHie KOTOPOH MOKET NPUBECTH K BOSHUKHOBEHHIO YOBITKOB MJIM HEraTHBHO
HOBIHUATH Ha JENOBYIO permyTanuio CTOpoH.

[IpenocraBienne ykazaHHOW MH(GOPMAIHH IOITyCKAETCsl TOJIBKO TPH coryiachu 0benx CTOpoH.

JlaHHOE ToJIoKEHUEe He OTMEHSeT 1. 5.1.6 YclloBHiA.

11.4 TIlpennpusitue 3aBepsier, 4tro peanusauusi Tosapos/yciayr B TCT ocymiecTBisieTcs B COOTBETCTBUHM C

TpeOOBaHUSMU JECUCTBYIONIETO 3aKOHOJaTeNbCTBA PO.

11.5 Hwu oxgna u3z CTOpoH He BIpaBe MepeaaBaTh CBOM OOS3aHHOCTH W/WiM IpaBa mo J[oroBopy TpeThbuM JuiiaM 0e3

MUCBMEHHOTO COTIIacoBaHus ¢ Apyroit CTOPOHOH, 3a UCKITIOUEHUEM ClTydasi peopraHuzanuu ogHoi n3 CTOpoH.

11.6 B cmyuae peopranmsaumu ogHod n3 CTopoH 00s3arenscTBa MO JlOroBOpy B MOJHOM OOBEME INEPexoisiT K

npaBonpeeMHUKy. B ciydae smkBupanmm oxHod u3 CTOpPOH HMYyIIecTBEeHHbIe TpebGoBauus apyrod CTOpoHBI

YIOBJIETBOPSIIOTCS 32 CUET UMYILECTBA TUKBUAUPYEMOIl CTOPOHBI B yCTaHOBIEHHOM 3aKOHOAATENbCTBOM PO mopsiake.

11.7 HHcTpyKTHBHBIE MaTepHalibl, Kacaromuecs npeaMera JloroBopa, BKIIIOYasi JOKYMEHTBHI, CCBUIKM Ha KOTOpBIE

JIAIOTCSl B HACTOSIIIMX YCIIOBHSX, pasMemieHHble Ha Od¢unumanbHoM caiite baHka, cTaHOBATCS 00s3aTENbHBIMH K

HCIIOJIHEHHIO CO clielytomiero pabodero aHs 3a JHEM pa3MelieHus ux Ha OdunmansHoM caiite banka, ecim He yka3aHbI

WHBIE CPOKH BBOJIA MIX B JICHCTBHE.

11.8 Hndopmanus, ykazaHHas B 3asBieHUN/3asiBIeHUN 00 M3MEHEHWH YCJIOBHMH, M3MEHSETCS IyTeM O(QOpMIICHHS

[IpennpusTieM KOPPEKTHPYIOILIETO 3asBICHNA, B JEHCTBYET C JaThl ero noanucanus [Ipeanpustiem.

16 IIpu HaMYKUU TEXHUYECKOM BO3ZMOMKHOCTH.
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11.9 Bce yBenomiieHus U 3ampocsl o JJoropopy, 3a UCKIIFOUCHHEM CIIy4aeB, Korja JJoroBopom mpeaycMOTpEeH WHOU
MOPSIOK WX HATPABJICHUS, CYMTAIOTCS HANPABICHHBIMHU HAAJICKAIIKUM 00pa3om apyroil CTOpoHEe B COOTBETCTBUU C II.
2.7 YcaoBuii.
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