g CHEPBAHK

Bcerpa paaom

YCJOBUSA IMTPOBEJEHUSA PACUETOB MEX/Y ITAO CBEPBAHK U TIPEAITPUATHUEM I10 OIIEPALIUAM C
MCHOJIb30BAHUEM BAHKOBCKHUX KAPT (3KBAMPUHI)

B nactosmux YcnoBusix nposeneHus: pacuetoB Mexay [TAO Coepbank u [IpeanpustieM mo onepanusM ¢ UCIOJIb30BaHUEM
0aHKOBCKUX KapT (9KBaipHWHI) (nasee — YCIIOBHSI) MCIOJIB3YIOTCS CIEOYIOIINE TEPMHUHBI, MMEIOIIUE ONPENEeICHHOE HHXKE
3HAYECHHUE.

1. OCHOBHBIE TEPMHHbI

1.1. AsTopmu3anmsi — Tmpoueaypa MOIY4YEeHHUs pas3pemieHuss OT baHka-SMUTEHTa WIM WHOTO FOPHIMYECKOTO JIHIA,
JIEWCTBYIOILIETO OT €0 MMEHH, Ha IpoBeeHne Oneparuu.

1.2. Bauk — [IybnmuHoe akmmoHepHoe o6mecTBo «Coepbank Poccun» (ITAO CoepOaHK).

1.3. bankoBckas kapra (Kapra) — pacuernas (neOeToBas), KpeAWTHass WJIM HpenoIUIadeHHas KapTa C JIOTOTHUIIOM
[InaTe)xHO# CHCTEMBI, SBISIIOLIASCS AJICKTPOHHBIM CPEACTBOM IUIaTexka, ykaszaHHas B [Ipunoxenun Nel k YcenoBusim. s
cosepureHus onepauuii B TCT /na Pecypce Kapra Moxer ObITh IpeacTaBieHa Ha (PM3MYECKOM HOCHUTENE, IyTeM yKa3aHus e€
PEKBU3HMTOB, a TaKkXkKe Yepe3 MOOMIBHOE YCTPOWCTBO, KOTOpPOE IO3BOJIiET ero IloKymaTenio coBepLIaTh OIEpaluy II0
TEXHOJIOTHUH OECIPOBOTHOM BEICOKOYACTOTHOM CBsi3u Majioro paauyca aeiicteust (NFC).

1.4. Bank-3kBaiipep — KpeIuTHas OpraHU3alys, SBISIONIASACS y4acTHUKOM llnaTe:kHOH cHCTeMBI, OpraHu3yolas TOYKU
npueMa KapT 1 ocymiecTBisitomas BeCh KOMIUIEKC (DUHAHCOBBIX ONEpalUii, CBSI3aHHBIX C BBIIIOJHEHHEM PAacyeTOB U IUIaTeXeH
no Kapram B 3THX TOYKax.

1.5. BaHK-3MHMTEHT — KpEIOWTHAs OPraHW3aLlys, SBIIOMAACS YJYaCTHHKOM I[l1aTe:XKHOW CHCTEMBI M OCYIIECTBISIOLIAs
smuccuio Kapr.

1.6. BaHKOBCKHUI cYeT — pacueTHHIN (TeKymuil) u uHOH cuet B banke, oTKpbITHI [Ipennpuaruio Ha OCHOBaHHUU JOTOBOPA
0GaHKOBCKOTO CUeTa.

1.7. Bo3Bpar nJare:ka — ornepanys, HHUIMHpyeMass BaHKOM-3MUTEHTOM B COOTBETCTBUU C IpaBuiIaMu I1naTesxHON cHCTEMBI
W ocrmapuBamolnas MNpenbsBiIeHHYI0 baHkoMm-dkBaiipepom omnepanuto (Tpanzakmnuio). Pesymbratom omepanuu «Bosspar
IUIaTeXkay SABJIETCS CIMCAHKE JCHEKHBIX CPEICTB CO cuera baHka-dkBalipepa U 3a4UCIICHHE Ha cueT baHKa-dMUTEHTA.

1.8. JlokyMeHT mo omepamnuy - JOKYMEHT Ha OyMa)>KHOM HOCHTEJIC WM B 3JIEKTPOHHOM BUJIE, SBJISIFOLIMIACS OCHOBaHHEM JIJIsI
OCyIIECTBIICHUS pacyeToB o OmnepanusaM ¢ ucrnoiab3oBanueM KapTel.

1.9. 3asBaeHue o npucoennHenun (3asiBjaeHHe)— 3asBICHHE O NMPHCOSAWHEHUH K YCIOBHSAM, COCTAaBIEHHOE IO (opme
banka, moamnucanHoe ynosHOMO4YeHHBbIM JunoM Ilpennpusitus u nomanHoe [Ipeampustiem B baHk ¢ menbio 3aKimOYeHUs
JloroBopa Ha npe1ocTaBIeHUE yCIIyT SKBalpUHTa.

1.10. MUaTepHeT — OKBaifipuHr — ocyiecTBieHue baHkomM — 9kBaiipepom pacuetoB ¢ Ilpeampusitusamu/TCT,
OCYIIECTBIITIONIMMU peanu3anuio ToBapos/yciyr ¢ ucnoiap3oBanneM Kapt Ha Pecypce.

1.11. Kox aBTOpHM3anuu — OyKBEHHO-IIM(POBOM KO/, ITOATBEPXKIAIONINH YCIIEITHOE MTPOBe/IeHne ABTOPU3AIHMH.

1.12. KonTpoabHo-kaccoBas TexHuka (KKT) — mporpaMMHO-TeXHUYECKHE CPEINCTBA M UX KOMIUIEKCHI, 00CCIICUHBAaIOIIIEC
3alich W XpaHeHHWEe (HUCKAIBHBIX JaHHBIX B (PUCKaNbHBIX HAKONMTENAX, (GOopMupyone (HCKaIbHBIE IOKYMEHTHI,
obecrieynBaromye nepeaady GUCKaIbHbIX JOKYMEHTOB B HAJIOTOBBIE OPTaHbl Yepe3 ornepaTopa (GUCKaIbHBIX JaHHBIX U I1€4aTh
(UCKaJIBHBIX JOKYMEHTOB Ha OyMaKHBIX HOCHTEINISIX B COOTBETCTBHM C NpPaBWJIAMH, YCTAHOBJICHHBIMH 3aKOHOJIATENbCTBOM
Poccuiickoit @enepannu 0 IPpUMEHEHNH KOHTPOJIbHO-KAaCCOBON TEXHUKHU.

1.13. KoHTpo/IbHAsI JIEHTAa — OTYET, pacliedyaThIBaeMblii Ha OJIEKTPOHHOM TEPMHUHAIE W COJACPXKAIIMA HHPOPMAIHIO O
Tpanzakuusx, coepiieHHbIX B TCT Ha DIeKTpOHHOM TEpMHHAJIE 32 OINPEIEICHHbBIN EPUOI.

1.14. Kam3k-cepBHc — IIporpamMMa MooIpeHus aepxkateneit kapt «MUPy, peammzyemas AO HCIIK u npenycmaTpuBaromas
Bo3Bpar IIpeanpusiTueM 9acTu CpeACTB, MOMyYeHHBIX Mo OmeparusM, COBEPIICHHBIM ¢ HCHojib3oBaHueM KapTel «Mup» B
TCT IIpennpustus U yIOBIETBOPSIOLUINX YCIOBUAM, cornacoBanHbM Mexy [Ipeanpustuem u AO HCIIK. YcenoBus yuactus,
CIOCOOBI M TIOPS/IOK B3aUMOJICHCTBHS, Tapu(bl, NpaBa M O00S3aHHOCTH YYaCTHHKOB KboIIO3K-cepBHca perynmpyroTcs
npasmwiamMu AO HCIIK, ony0iankoBaHHBIME Ha caiiTe: Www.privetmir.ru.

1.15. JInunblii kaOuHer MHTepHeT-3KBalipuHra — GaHKOBCKHI MPOTPaMMHBIN KOMIUIEKC, OTOOpa)karommid MH(POPMAIHIO
Hpennpusatus/ TCT mo Onepanusm, COBEpIICHHBIM I oruiaTel ToBapos/yciyr B cetn MHTepHET ¢ ncnoibs3oBanneM Kapt Ha
Pecypce [pennpusatus/TCT. JIuansnii kabuneT MHTepHET-9KBafipuHTra siBsercs gacTeio CIIOII.

1.16. JInunblii kaouHer TCT Sberbank Mobile POS  — 0aHKOBCKHMH NPOrPaMMHBI KOMIUICKC, B TOM YHCJIE
MPEIOCTABIISAIONINNA BO3MOXHOCTh OTOOpakaTh MHGpopManuto mo OmnepanusiM, COBEPIICHHBIM C UCTOIb30BaHUeM KapT Ha
MoGunsHOM Tepmunaue (mPOS), coxpanaTs u nepecsutaTh Yeku, noaydeHHsIe ¢ MOOMIBHBIX ycTporcTB [Ipeanpusrus.



1.17.MoOni1pHOe NpHIIOKEHHEe — NporpaMMmHoe obOecniedeHue banka, mpeagHazHayeHHoe At paboThl Ha MOOHMIIBHBIX
ycrporictBax [Ipennpusarus u obecrneynBaromiee cOBMeCTHO ¢ MoOmibHbIM TepMuHAIOM (MPOS) BO3MOXKHOCTH TPOBEICHHUS
Onepanuii 1o Kapram na MoOunbHbIX yerpoiictBax [Ipeanpustus.

1.18. Moouabnoe ycrpoiictBo Ilpeanpusitusi — 3JeKTPOHHBIE YCTpoicTBa (CMapT(OHBI WM IUIAHIIETHBIE KOMIIBIOTEPHI),
npuHaanesxanye [IpeanpusaTuio, Mo3BoMIOMKE ¢ TOMOIIBI0 MoOmipHOTO IpHiIoxeHus [IpennpusaTus B3anMoAeHCTBOBATh C
MoGunsabeM TepMmuHaToM (MPOS) st coBepienus oneparuii mo Kaprawm.

1.19. O6cay:xuBaIas KOMOAHUS — OpPTraHU3aLUs, AEUCTBYIONIAast OT UMEHH H 110 MTOPYUYeHHIO baHKa B LENAX BHIITOTHEHHS
BO3JIOKEHHBIX Ha baHk B pamkax Hacrosiero JloroBopa (QyHKIWA. AKTyadbHBIN mepedeHb OOCITYy>KMBAIOMINX KOMITAHHHA
pasmeraeTcst Ha opUIHATBHOM caiite Banka; http://www.sberbank.ru.

1.20. Ot1soxkennblii maare:xxk — Omnepanys omiaTel, OCYLIECTBIIsIeMas Ha OCHOBaHMM mnosydeHHoro ot I[Ipeampusarust/TCT
COOOIIEHNS!, HATIPABJICHHOT'O C MCIOJIb30BaHUEM DJIEKTPOHHOTO TEPMHUHANA, O HAJIWYMHU 3anoipkeHHocTH [lokymarens nepen
pennpustiem/TCT, oka3pBalOMMM T'OCTHHHYHBIC/TIPOKATHBIC YCIYTH/YCIyTH IO OPTaHU3AIlMH BOTHBIX KPYHW30B W T.II.,
MOCJIe OKOHYATEIFHOTO pacyeTa.

1.21.Onepanusi — neiicteue, ocymectsisemoe [Ipeanpustuem/TCT/Ilokynarenem Ha DnekTpoHHOM TepMmuHane/Pecypce, B
ToM umncie Onepanys omiatsl, Onepanus otMeHsl, Onepanus Bo3Bpara.

1.22. Onepanus omjaTbl — omepanus 1mo omuate ToBapop/ycnyr ¢ ucmonb3oBaHumeM Kaprter Ha [Ipemnpusatun/ TCT/Ha
Pecypce ¢ npoBeneHremM ABTOpU3ALMHU.

1.23. Onepauusi orMeHsl — oneparst, sermonaseMas [Ipeqnpustaem/TCT Ha DnekTpoHHOM TepMuHane/Pecypee, ¢ mensio
otMeHbl ABTopu3anuu. Oneparys OTMEHbI ABTOPH3aLUH BEITIOTHACTCS 10 MIPOBEACHUS onepann « CBepKa HTOTOBY.
1.24.Onepanusi BO3BpaTa — omepanus Bo3Bpata mOKynku, ogopmisemas Ilpennpustuem/TCT npu Bo3Bpate
ToBapoB/0TKa3e OT YCIIYT WK €ro YacTH, orutadyeHHo# Kaptoi, mocne nposencHus Oneparpn «CBepka UTOTOBY, CICACTBUEM
KOTOpOI1 siBNIsieTcst BO3BpaT cyMMbl Oneparuu Ha KapTy, npenbsBiennyto [lokynarenem.

1.25.T1naTeskHasi cHCTeMa — COBOKYITHOCTh OpraHM3alni, B3aMMOACHCTBYIOMINX 110 NpaBuiaM [naTexHo# cHCcTeMBI B IETIX
OCYIIECTBIICHHS TIEPEBOJIA ICHEKHBIX CPEIICTB.

1.26.Ilnaré:xxknast cTrpaHuna (npuMeHuMo Ui MHTepHeT-3kBaiipuHra) — crenuanbHas CTPaHMIE, HCIIOIb3yeMast
[Noxymarensimu 11 BBoga peksuzntoB Kapter Ha Pecypce. IIpeanpusitue MoxkeT MMeTh COOCTBEHHYIO I1aTeXXHyI0 CTpaHUILy.

1.27. llokynareapb - HU3NIECKOE JIUIO, OCcyIiecTRistomee omiaty Tosapa/yeayru B TCT/Ha Pecypce mpu momornu Kaprtsr, a
TaKoKe JIMLO, OCYIIECTBIsIoNee Bo3Bpar/oTkas ot Tosapa/yciyru B TCT.

1.28.lloBTOpsOIIHECS TUIATEKHW — IUIATEXKH B OIUIaTy TOBAapOB/YCIYr, OCYIICCTBISEMBIC PEryIsIPHO B TCUCHHE
OTIpeIeNIeHHOT0 IepHoia BPEMEHHU.

1.29.TlpenaBropu3anusi — oIepanys IO PE3EPBUPOBAHUIO JCHEXKHBIX CpeAcTB Ha Kapre mis mocnenyromeil oruiaThl,
Tpebyromas noareepxaeHus co croponsl [Ipeanpusatus/TCT ¢ ykazaHHEeM CyMMBI CITUCAHHUSL.

1.30. IlpennpusiTue — Toproso - cepsucHoe npeanpusitue (TCII): ropuandeckoe IUI0/ MHANBUAYaIBHBINA MPEAIPUHIMATENb
(MIT), npunumaronrie KapTel B kKauecTBe CpeiCTBa OIIaThl TOBAapoOB/YCIyr Ha OCHOBAaHHMHM YCIOBHU HacTosiero /lorosopa.
[peanpusitie MOXeT UMETh 01HY TOpProBO-CEpBUCHYIO TOUKY MIIH CETh U3 ABYX U Oostee ToproBo-cepBUCHBIX TOYEK.

1.31. Pacuernas mHpopmanusi — unpopmanus no OmnepanusM, nepenaBaemMas B baHk-dkBaiipep, B paMkax HpPOBEICHUs
MpoLeAypbl DIEKTPOHHOW CBEPKH UTOTOB 32 ONPEACTICHHBINH IEPUOI.

1.32. PaGounii AeHb — yCTaHOBJIEHHAs 3aKOHOAATENILCTBOM P® mpoomkuTenbHOCTE paboyero BpeMEHH B CYTKH.

1.33. PeBepcuBHasi Tpan3akuusi — (HHAHCOBO-MH(POPMAIIMOHHOE cooOlIeHHe, KoTopoe baHk-aKkBaiipep HampabisieT B
[TnaTexHyro cucteMy I OTMEHBI paHee HANpaBJICHHOW TpaH3aKIMM (HAalpuMmep, B Cilydae OIIMOOYHOTO NpeNbsSBICHUS
TpaH3akiuu). B pesynbrare 0oO0pabOTKH 3TOTO COOOIIEHHWS HPOUCXOIWT CIHCAHUE IEHEKHBIX CPEICTB cO cuera baHka-
skBaiipepa (co cuera [IpeanpusTus) u 3auncinenne ux Ha cueT banka-smurenra (Ha cuet Kaprsl [Tokymnaresns).

1.34.Pecypc — caiiT B ceTH MHTEpHET, MOOMIIbHOE MPUJIOKEHHE WIIM UHOE MH(POPMAIIMOHHO-TEXHOJIOTHYECKOE pellieHne (B
TOM 4YHCJIE MECCEH/KEphl U coluajbHble ceTH), no3sosstonme [Ipeanpusatiio/TCT ¢ MOMOIIBIO PpOrpaMMHO-aIapaTHbIX
CpEICTB, NpeJocTaBIeHHbIX baHKoM, oCymecTBIATS peanu3aiuio Toapos/ycnyr IlokynaTesnsm.

1.35. CBoaHblii YeK IJ1eKTPOHHOIO TepMHHAJAa — OyMa)kKHBbIH OTYET, pacleyaTbiBaeMblii DJIEKTPOHHBIM TEPMHHAIIOM H
coJiep Kaluii UTOTOBYIO MHpopMaIuio o OnepanusiM 3a ONpeIeIeHHbIH IPOMEXYTOK BPEMEHHU.

1.36.Cucrema ANMCTAHOHOHHOTO OAaHKOBCKOro oocay:xkuBaHusi (cucrema JIBO) — aBTOMaTH3HMpOBaHHAS CHCTEMa
«CoOepbank busHec OHNaliH», TOCPEICTBOM KOTOPOHW OCYIIECTBIIACTCS AWCTAHIIMOHHOE OaHKOBCKOE OOCITY)KUBaHHE
IIpeanpusiTus, Ha OCHOBaHUU OTIENBHO 3aKIOYEHHOT0 ToroBopa ¢ bankom.

1.37.Cucrema npoBeieHUsl YI1eKTPOHHBIX IiaTte:xeii (1ajnee — CITIII) — crienuanu3upoBaHHbI arapaTHO-IPOrpaMMHbIH
KoMIutekc banka, npeHa3HaYeHHBIH A1 MpOBeIeHUs Oe30IacHBIX 3JIEKTPOHHBIX IUIATeXel ¢ ucnonb3oBaHueM KapT B cetu
UHTEPHET.

1.38.Cranpapr PCIl DSS (Payment Card Industry Data Security Standard) — crammapr sammrsl wHGOpPMaWH,
pa3paboTaHHBIH MEXIyHapoAHBIME IutaTexHsiMu cuctemamu MasterCard Worldwide,Visa International, warmonanbHoM
iaTexxHo cucremMoit «MHUP» m mcmonp3yeMbld MX yYacTHHKaMH TIpu oOMeHe WH(popMmammed B paMKax HpOBEICHUS
Onepannii. CootBercTBeHHo Site Data Protection Account st MasterCard Worldwide, Information Security mms Visa
International, Mir Accept i HalMOHATBEHOU MIATEXHON cucteMbl «MUPy.



1.39. Tapudst Banka ———————— crouMocTb yciayr baHka 3a BBIIOJIHEHHE PAcUETOB 10 OINEPALMAM C HCHoNb30BaHueM Kapr
(% or cymmbl Omepanuu oOIUIATHI), IUIaTa 3a CEPBHUCHOE OOCIYXHMBaHHE OJICKTPOHHBIX TEPMHUHAJIOB (€KeMecsqHast
(uKcHpoBaHHas IUIATa), yKa3aHHBIX B 3asBJICHUH.

1.40. TexnoJsiorust 3DSecure — TexHoJorus ayTeHTHHKamMu [ToKymaTens mpy NPOBEICHUH UIATS)KEH dYepe3 IMyOJudHbIC
CETH, OCYIIECTBISIEMass B COOTBETCTBHH ¢ MexayHapoxubiMu cranmapramu Verified by Visa, MasterCard SecureCode u
HAI[MOHAIBHOW TITaTexHOW chctemsr Mir Accept. B pamkax JaHHOW TexXHONOTHH, ayTeHTH(uKamus I[lokymarens
ocylIecTBIIsIeTCsl Ha cepBepe banka-sMuTeHTa.

1.41. ToBap/ycayra — ToBap, paboTa, yciayra, pe3yibTaT HHTEIUICKTYaIbHOU AEATENbHOCTH, peanusyeMble [IpennpustaueM B
TCT/na Pecypce.

1.42. Toproso-cepsucnasi touka (TCT) — mnogppaznmenenue Ilpeanpusitus, B KOTOPOM YCTaHOBJIECHBI OIJIEKTPOHHBIE
TepMuHaNbl baHka/ mpenocTaBiIeHsl IPOrpaMMHO-aNapaTHbIe cpeacTBa Ha ocHoBaHMM JloroBopa mexay [lpennpusruem n
BaHKoOM, 1 KOTOpOE HEMOCPEACTBEHHO OCYIIECTRIISIET pean3annio ToBapos/npenocTaBinenue ycayr IlokynaTemsim.

1.43. ToproBplii IKBapUHT — ocyliecTBlIeHne baHkoMm — sKkBaiipepoMm pacyetoB ¢ [IpeanpuaTHsIMH, OCYLIECTBIISIOIINMU
peanuzanuro ToBapos/ycnyr ¢ ucnonszoBanueM Kapt B TCT.

1.44. Tpan3zakuus — GEHAHCOBO-HH(POPMAIIMOHHOE coobmerne o coepmeHnn Onepanuu ¢ Kaptoit 8 TCT/Ha Pecypce.

1.45.Yek 3yexTpoHHOro tepmuHana (Uek) — nokymeHT no Omnepaiuu, pacrnedyaTbiBaeMblii DJIEKTPOHHBIM TCPMUHATIOM U
coJiepKaIi HHPOPMAIIKIO O POoBeIeHHON Onepanuu.

1.46. dnexkrponnasa moamuck (1), Kawu 31eKTpOoHHONH MOANHMCH — [aHHBIC TCPMUHBI TMPUMCHSIOTCA B HACTOSIICM
HoroBope B cootBetcTBUM ¢ DenepanbHbiM 3akoHOM OT 06.04.2011r. No 63-03 «OO6 snextpoHHoi moxamucuy. Bux OI1
omnpenensgercst [JoroBopoM o MpeoCTaBIeHHH YCIyT ¢ UCTob30BaHueM cuctemsl JJBO.

1.47.dnekTpoHHasi CBEPKAa MTOrOB — TMpoIeaypa mepemadun oT JiekrpoHHoro tepmuHana/CIIOIl B Bank pacderHoi
nHpopmanun 06 Onepanusix 3a ONPeNeICHHBIN IEPUO,.

1.48. Dn1eKTPOHHBIN TEPMHHAJ — DJIEKTPOHHOE MPOTPaAMMHO-TEXHHYECKOE yCTpoiicTBO baHka, B TOM 4mnciie MOOWIIBHBII
tepmuHan (MPOS), mo3Boystoniee ocymecTBIATh HpueM KapT (B TOM dYHCiIe NONOJNHUTENEHOE O0OpYIOBAHHE W/MIH
CrenuaIbHOe IporpaMMHOe obecredeHrne KoHTpOIBbHO-KacCcOBOW TEXHMKH, IMO3BOJIIONIEE NMPHHUMATh K OOCITYKHBAHHIO
KapTsr). DnekTpoHHBIE TepMUHAIBI SBISIOTCS COOCTBEHHOCThIO baHka M ycTaHaBiIMBaIoTCs Ha Cpok aeifctBust [lorosopa.
ONeKTpOHHBIE TEPMHUHANBI IPEIHA3HAYEHBI U MOTYT UCIIONIB30BaThCs TOIBKO IS LeNel peanusanuu Jloroopa.

2. OBIUME MOJOXKEHMUS

2.1. Hacrosmue, 3asiBicHHE ¥ YCIOBHS B COBOKYIIHOCTH SIBJISIIOTCS JIOTOBOpOM Ha MPENOCTaBICHUE YCIYr dKBalpHUHIa
(manee — Jlorosop).

Hacrositme Y ciioBust IpecTaBisIOT cO00i HOBYIO pelakIMI0 Y CIIOBUI MPOBEICHHS PACUETOB 110 OIepalysiM, COBEPLICHHBIM
C WHCIIOJb30BaHMEM OaHKOBCKHX KapT (SKBaWpwHT)/YCIIOBHI MPOBEACHUS PAcueTOB IO OIEPAIUsIM C HCIOJIb30BaHHEM
3JIEKTPOHHBIX CPEJCTB IIaTeXa B ceTH HHTepHET (VHTepHeT-9KBalipuHT).

2.2. 3akmouenue JloroBopa Mexnay bankom u Ilpennpusituem (B panbHeiiniem nmenyemble — CTOPOHBI) OCYLIECTBIISIETCS
myTeM npucoenuHeHus Ilpeanpustus k YCI0BUSAM Ha OCHOBAHUH HAJISKAIIMM 00pa3oM 3allOJHEHHOTO U IOANHCAHHOTO, B
ToM yncie I, ynmoaHomoueHHBIM npeacTaButeneM [Ipennpusatus 3asBieHus.

2.3. B nensax perucrpanun bankom TCT B pamkax Hactosmiero Jlorosopa IIpennpusitue npenoctasiseTr B bank onHum
U3 CcrocoOoB, ykazaHHelXx B 1.2.5 VYcioBuidd, WUupopmamumio o TCT/m3menenne wundpopmaimum o TCT, moxnucaHHyo
YIIOJIHOMOYEHHBIM TIpesicTaBuTeseM [Ipennpusrtus o ¢popme Ilpunoxenus Ne 1 k 3asBieHuro.

Bank BrpaBe oTkazaTh B peructpannu coorsercTBytomeii TCT 6e3 oObsicHeHns pu4nH, yBen1oMuB 00 3ToM [Ipennpusitue B
COOTBETCTBUH € 11.2.5 YcnoBuil.

2.4, Pacuersr ¢ [Ipeampusaruem mo OnepamusiM OCyIIECTBISIOTCS B pyoisix Poccuiickoit @eneparim.

B cmyuwae peanmszanmu Ilpenmpusruem ToBapoB/yciyr 3a HHOCTPaHHYIO BAJIIOTY B COOTBETCTBUH C JEHCTBYIOIIUM
3akoHojaTenbcTBoM P® nomyckaercs nposeneHue pacyeros ¢ [IpeanpustueM B HHOCTPaHHON BaIIIOTE.

2.5. Bbank u Ilpennpustue B pamkax Hactosiero /loroBopa oOMeHHBarOTCS MH(pOPMAIMEH U JOKYMEHTaMH OJHUAM M3
CJIE/IIOLIUX CHIOCOOOB, BEIOMPAEMBIX CTOPOHOM, HANPABIISIOIIEH HHPOPMAIIHIO/TOKYMEHT 110 CBOEMY YCMOTPEHHIO, €CITH HHOE
HE TPEJYyCMOTPEHO Y CIOBUSIMMU:

25.1. C HCTIOJIb30BaHMEM CPEJACTB 3JICKTPOHHOM CBSA3M IyTEM HAIpaBICHUS BJIEKTPOHHOTO MHChbMA C aJIPecoB U IO
ajipecaMm JJIEKTPOHHOH MOYTHI, npepocTaBieHHbIX B 3asBieHun w/uin Wudopmaumu o TCT. B ciyuae, ecnu mHOe He
MPEAYCMOTPEHO B YCIOBUAX, HH(MOPMAIHS/TOKYMEHTHI, HAalpaBlIIeMble 10 ajpecaM 3JIEKTPOHHOM MOYTHI, UMEIOT MOJHYIO
IOPUINYECKYIO CHITY M MOTYT OBITh MCIIOJIB30BaHBI B Cy/Ie B KAUECTBE JJOKA3aTENbCTB!

2.5.2. nocpenctBoM cuctemsl JIBO win aHanornyHeix cucreM baHka;

2.5.3. MyTeM HaNpaBJIEHUS MHCbMA C JOCTABKOW HApOYHBIM WM KYpPbEpCKOM IOYTOH IO IMOYTOBOMY ajpecy,
ykazanHoMmy B 3asBienun /Mudopmanuu o TCT nomyvaromield cropoHsbl;

2.5.4. IyTeM HAMpPAaBJICHHUS IIOYTOBOI'O OTIPABJICHUS (3aKa3HOTO IMHUCHMa) IO MOYTOBOMY aJpecy, YKa3aHHOMY B

3assnenun /Mupopmarn o TCT nosydaromieit CTOpoHsI.
CropoHa cunTaeTcsl MOoTy4YHuBIIeld HHGOPMAITUIO/TOKYMEHT B CIIy4ae HalpaBJICHUs CIOCOOOM, YKa3aHHBIM B:

! pu 3axmouenuu Jorosopa uepes cuctemy JBO : 3assrenue, Tapudst u YcioBus B COBOKYTHOCTH SBISIOTCS JOrOBOPOM Ha PEIOCTABICHHE YCIIyT
9KBaiipuHra (nanee — J{oroop).



. m.2.5.1, n.2.5.2. YcnoBuil — B JaTy HalpaBI€HUs AJIEKTPOHHOIO NMHUChbMa HAa COOTBETCTBYIOUIUH afpec 3IEeKTPOHHOU
nouThl, oopmiIeHus 3anpoca B cucreme J|bO/ananornuHoii cucreme baHka COOTBETCTBEHHO;

. m. 2.5.3, 1.2.5.4 YcnoBuii — B 1aTy IOCTaBKH IOJIy4aloUleld CTOPOHE MUChbMA/TIOYTOBOrO OTIPABJIECHUS (3aKa3HOTO
MUChMa).
2.5.5. B cnyuae mpucoenunenust IIpeanpusitus k Komook-cepBucy pacuersl mexnay [Ipeampusituem u bankom 1o

OmnepanusiM, yuacTBytommM B Kambak-cepBrce, OCYIECTBISIOTCS B COOTBETCTBUU C pasiernoM 6 Ycnosuii u npasmwiamd AO
HCIIK, omy6iiKoBaHHBEIMH Ha caiiTe: WWW.privetmir.ru.

3. HNPEAMET JOI'OBOPA

3.1. Ilpennpusitue opranusyer npueMm Kaprt, nepeunciennsix B Ilpunoxenun Ne 1 k YcioBusiM, B KayecTBE CpelCTBa
OIIIATHI 32 peanm3yemble M ToBapsl/yciyru 1 00paboTky mHpopMaImm Ha DIeKTPOHHBIX TepMmuHanax/aepe3 CIIDII banka.
3.2. bank B coorBerctBuM ¢ JloroBopoMm mepeuncisier Ilpennpusituio cymmbl Onepanmii omnatel ToBapos/yciyr,
cosepureHHbIX Ha [Ipennpustun/ TCT/Pecypce ¢ ncnonpzoBanuem Kapr, 3a BerdeToM 1athl 3a BelnosiHeHne baHkoM pacueTos
B COOTBETCTBHHU ¢ pazzesnoM 6 Yciosuii.

4. TIPABA U OBA3AHHOCTHU NPEANIPUATHSA

4.1. IIpennpusitue UMeeT NpPaBo:

4.1.1. CcpuiaTbcs Ha BO3MOXHOCTH OIUTaTHI TOBapoB/ycIyr ¢ HCHOJB30BaHHEM KapT B COOCTBEHHBIX pEKIaMHBIX
Marepuanax, HpelBapUTEIbHO COTTAcOBaB MX C BaHKOM IOCPEACTBOM 3JIEKTPOHHOH mourtsl/cucteMsl JIbO/aHamornaHbIX
cucteM banka. BeIyckaTh pekiaMHYIO MPOAYKINIO ¢ TOPTOBBIMU MapKaMu [11aTeXHBIX CHCTEM IIPU YCIOBHH, YTO TOPToBast
Mapka [ImaTexHbIX CHCTeM HUCIIONB3YeTCs TOJBKO B KauecTBe yBenomieHus [lokymateneit 06 oociyxuBanuu Kapt B TCT/na
Pecypce.

4.1.2. Tlomy4aTh KOHCYJNBTALMIO B baHKe MO BOIpocaM 3KCILUTyaTalny DIIEKTPOHHBIX TEPMHUHANIOB U IpoBeaeHMo Onepannii
¢ ucnojip3oBanueM Kapt myrem oOpamenus B ciyxOy noguepxku banka no tenedony, ykazannomy B 1.2 Ipunoxxenns Ne 1
K YCJIOBHAM.

4.2. Ipeanpusitue od6s3yercs:

4.2.1. OnnauuBaTh ycayrd baHka MO BBIMOJIHEHHIO PAacYeTOB M IUIATHI 33 CEPBUCHOEC OOCHTY)XHMBaHHE (MPH HAIMYHMH) IO
OnepanysiM B cootBercTBuM ¢ Tapudamu banka, ykazaHHbIMU B 3asiBIICHUU.

4.2.2. Cobmonare nonoxenuss JloroBopa, B ToM umcie [IpunokeHnii Kk HeMy, a TakKe BBIIOJNHATH TPeOOBaHMS,
COZIeprKallecs: B PeKJIaMHO-MHCTPYKTHBHBIX MaTepHaax, IpeJoCTaBIIeMbIX baHkoM B cooTBeTcTBHH € 1. 5.2.6 Y CIOBHH.
4.2.3. CaMOCTOSITEIbHO M CBOCBPEMEHHO 3HAKOMHUTHCS C M3MEHEHUSIMM, BHECEHHBIMH B YCIIOBUS, Ha O(QHUINAIBLHOM caiTe
Banka: http://www.sberbank.ru. HecBoeBpementoe ozHakomuiieHue [IpennpusiTusi ¢ M3MEHEHUSIMU, BHECCHHBIME B Y CIIOBUS,
He SIBJIETCA OCHOBaHMEM IS HX HeTIpuMeHeHUst baHkowM.

4.2.4. Pasmemath Ha BHAHBIX Mectax TCT/oOmenocTymHeix Mectax Pecypca, mpemocraBisiemble baHkoM pexiiaMHO-
uH(OpMaLMOHHbIE MaTepuaibl, n3Bemaronye [lokynarerseld 0 BO3MOXHOCTH OIUIaThl TOBAapOB/YCIYr € HCHOJIBb30BaHUEM
Kaprt, B cmyuae ecnu 3T0 He MPOTUBOPEUUT TPEOOBAaHUSAM 3aKOHOAATENbCTBA Poccuiickoit Denepanum.

4.2.5. llpunumare B omaty ToBapos/ycayr Bce Kaptsl, nepeuncnennsie B [Ipunoxenun Nel k VciaoBusM, B TEUEHHE BCETO
pabouero Bpemenu IIpennpusarus. He BeigaBate o Kapram Hannusble qeHexHble cpenacTBa. He mpunumats ot Ilokymarens
6onee 2 (IByX) pa3nUYHbIX KapT.

4.2.6. He pa3buBars cymMMy o1iHO# Oniepaninu oriaThl Ha HECKOJIBKO CYMM U HE IPOBOJUTH OTAENbHbIe Onepanny Ha KaKayro
U3 3THX CyMM.

4.2.7. He ucnonp3oBaTh pekBM3UTH KapTel, kotopeie ctamu moctymnHbl [Ipennpusaturo/TCT, ans MHBIX 1eneil, KpoMe Kak
nposeznenue Oneparyii B IpUCYTCTBUH WK 110 pacnopspkenuto [Tokymarens.

4.2.8. Ilpenocrasnsate [lokynatensm nonusii Habop ToBapoB/yciyr 1Mo 1eHam, He NMpeBBIAOINM IeHbl [Ipeanpustus npu
pacdeTax 3a HAJIMYHbIE ACHEKHbBIE CPE/ICTBA.

4.2.9. TlpoBoguts Omnepanuu u 0ohopMiIATh JJOKYMEHTHI IO orepanusM B cooTBeTcTBUU ¢ [Ipminoxenunem Nel x YcmoBusim u
HECTH OTBETCTBEHHOCTb 3a IIPABUIIBHOCTH yKa3aHHOI B JOKyMEHTaX HH(pOPMAIUH.

4.2.10.XpaHuTh B HENOCTYNHOM JUIA TPETbHX JiHIl JIOKyMEHTHI 1o onepauusiM (4eKH, KacCOBbIE YEKH, PaCIOpPSIKEHHs
[Nokynarensi, TOKyMEHTBI, MoATBepkaatomue ¢GakT nepegaun ToBapa/okaszaHusi yciayrd, KOHTpOJbHBIE JEHTHI U T.II.) HE
MeHee 13 (TpuHaIaTH) MecAIeB C aThl coBepuieHus Onepariy 1 nepeaaBaTs UX Konuu B baHk 1o ero 3ampocy ero 3ampocy
T10 3JIEKTPOHHBIM KaHaJlaM CBSI3M OJHUM U3 CIIOCO0O0B, YKa3aHHBIX B 11.2.5 HacTtosmero Jlorosopa B TedeHue 3 (Tpex) pabounx
JHEW c JaTel MOJydeHHs 3ampoca. [IpemocTaBieHHBIE JOKYMEHTHI JOJDKHBI OBITh HAQAJICKAIIEro KadecTBa (M300paskeHue
YeTKOe, pa3Mep He MEHee OPUTHHAIBHOTO JTOKYMEHTA).

4.2.11.TlepenaBars B bank mo ero 3ampocy B Tedenue 3 (Tpex) pabouux JIHeH C gaThl MOJydeHUs 3ampoca oT banka
MMCBMEHHOE 3asBIIEHHE C H3JIOKeHHeM oOcTostenscTB npoBeaeHus Omnepaunun B TCT/a Pecypce. B cinywae ytpatsl
COCTaBJIEHHBIX C Hcroibp3oBanneM Kaptol JJokymenToB no Omnepanuy HeMEJIEHHO cooOmuTh 00 yrpare B baHk opHuM M3
C1oco00B, yka3zaHHBIX B 11.2.5.1, 2.5.2 YcnoBuid.

4.2.12. AxtienToBaTh IUIATEKHBIE TPEOOBAHUS, BHICTABICHHBIC BaHKOM B COOTBeTCTBHMH C 1. 5.1.3 YCIIOBHIA K pacyeTHOMY
cuery [Ipeanpusitus, ykazanHOMY B 3asiBICHHUH, B TeUeHHE 5 (IATH) pabOUmX JHEH ¢ AaThl UX BBHICTABICHUS.
4.2.13.Bo3mectuth baHky B mojgHOM o0beMe YOBITKH, BO3HHKIIME Yy HErO B pe3yjbTaTe NMPUMEHEHUs K baHky mtpadHbIX
CaHKIMA B COOTBETCTBHM C TIpaBWiIaMH [ImaTexHBIX CHCTeM, MpHBIcUYeHUS baHka cyneOHBIMM OpraHaMH WM
YIOJTHOMOYEHHBIMU OpPTaHaMH TOCYIapCTBEHHOM BJIACTH K TPAXKAAHCKOHN MM aIMUHHUCTPAaTUBHON OTBETCTBEHHOCTH B CBSI3H C
HEWCIIONHEHNEM WJIM HEHaJUIeKalluM HcroiHeHneM [IpenmpustueMm o6s3atensctB mo Jorosopy. Iloarep:kneHmem



http://www.sberbank.ru/

BO3HUKHOBEHHMsI Y baHka yOBITKOB SIBJISIOTCSI PELICHHS YIOJHOMOUYCHHBIX OPTaHOB rOCYJapCTBEHHOW BJIACTH, BCTYIHMBLINE B
3aKOHHYIO CHJIy pELeHUs Cy1eOHBIX OPraHoB.

4.2.14.B ciyyae peopraHu3aliii, BHECCHUS U3MEHEHHUH M JOTIOJIHEHUI B JOKYMEHTHI, Ipe/cTaBiieHHble [IpeanpustueM npu
3akiroueHnd JloroBopa, Npu OTKPBITHU B OTHOIICHHH [IpennpusTus/cMeHbl CTauy NpOLenypbl 0aHKPOTCTBA, a TAKXKe MPH
cmene pykosojctBa TCT, namenenun aapeca mecronaxoxaenust [Ipeanpustus/TCT, Baecennoro B ET'PIOJI, pexBuzuton
[peanpustue/TCT o0s3yercs nuapopmupoBats bank u nepenats (o Mecty 3akirodeHus: JloroBopa) HaiexamuM oopa3om
3aBepeHHbIE W O(OpMIICHHBIE HOKYMEHTHI, MOATBEPKIAONINE BHECEHHE M3MCHEHMH M JOIOJHEHUH ONHUM M3 CIOCOOOB,
yKa3aHHBIX B 1. 2.5 YcinoBuif, He mo3aHee 3 (Tpex) pabodmx IHEH ¢ JaThl JONOTHEHUI/ MI3MEHEHHIA.

4.2.15.TIpenocraBnsats B baHk cBeeHUS M JOKYMEHTHI, HEOOXOANMBIC JJIsI BBHIIOJHEHUS baHKOM (QyHKIWA, YCTaHOBIIEHHBIX
OenepanpHbM 3ak0HOM OT 07.08.2001 Ne 115-®3 «O mpoTHBOAEHCTBHH JIeTaqu3aiy (OTMBIBAHHUIO) TOXOOB, TOIYIEHHBIX
MPECTYNHBIM ITyTeM, U (PHHAHCHPOBAHUIO TEPPOPU3MaY», B TOM UHCIIE, HO HE UCKIIOUYUTENBHO: JOCTOBEPHBIE CBEJCHNUS O cee,
CBOeM OcHe(pHIMapHOM BiIajeiblle W CBOMX JOBEPEHHBIX JIMIAX, O HAINYMUU/OTCYTCTBHU BBIrOJONpUOOpeTaTens (mpu
HaJIMYMU TaKOro), a TakXKe B yCTaHOBJICHHBIE B 11.4.2.14 YcnoBuii cpoku.

4.2.16.006ecneunth coOnmoieHre TpeOoBaHUN MH(POPMANMOHHOW Oe3omacHocTH, npeaycmoTpenHbix Cranmaprom PCI DSS,
pa3MeIeHHOro Ha cajite B ceTu uHTepHeT: hitps://www.pcisecuritystandards.org/merchants/.

4.2.17 Tlpekpatuth mnpueM Kk omuiare Kapr B COOTBETCTBHM C YCIIOBUSIMH C JaThl pacTopxeHus JloroBopa. CHATH/y#anuTh
pexiiaMHO-MH(pOpMaLMOHHbIE MaTepualbl, n3Belatonue oo odcyxupanuu Kapr.

4.2.18.He mpurmMate Mep mpoTuBojaeiicTBus banky B mpoBemenun npoBepku Ilpemmpustus/TCT/Pecypca Ha mpeamer
BBIBJICHUS MOIIeHHMYecknX Omeparmii n/minn npenocrasienust [lokynarensm ToBapos/yciyr, He COOTBETCTBYIOLIMX POy
nestensHOCTH [Ipennpusatist/TCT, ykasanHoMy B 3asBICHHH, a TakKe OKa3bIBaTh COACWCTBHE baHKy B NpoOBeICHHU
pa3buparenseTBa 1Mo (PaKTy COBEPIICHUS OAO3PUTENBHEIX Onepanuii.

4.2.19.TIpu ocymectenennn Onepanuii 1o ToproBomMy 3KBapuHTY:

4.2.19.1. Ob6ecneunTh CaMOCTOSTENIHHOE U CBOCBPEMEHHOE TIPOXOKIeHUE BceMu coTpyanukamu TCT uHCTpyKTaxa o
nopsake nposenenus Onepauuii ¢ Kapramu, pasmenienHom Ha caiite banka; http://onnara-kaptoii. pg.
4.2.19.2. Hcnomnp30BaTh DICKTPOHHBIE TEPMHHANBI (B TOM YHCIC TEXHOJOTHMYCCKHE SIM-KapThl) U MPOrPaAaMMHOC

oOecrieueHue, npeaocTaBieHHoe baHkoM, TOJMBKO I Leed peanusanuu Hacrosuero /lorosopa. He BHOCUTh U3MEHEHHUS B
DJIeKTpOHHBIE TEPMUHAJIBI H IPOTPAMMHOE 0OecIieueHne, peAoCcTaBIeHHOe baHKoM, M He OCYILECTBIATh CAaMOCTOSTEIBHO X
peMoHT. Vcronb30BaTh TEPMOJIEHTY TOJBKO I DJIEKTPOHHBIX TEPMHUHAIIOB, ycTaHoBiIeHHbIX B TCT. He nepenaBats TpeTbum
JuLaM JJEKTPOHHBIE TEPMHUHANBL, JJOKYMEHTHI 10 ONepauusM, TEPMOJCHTY IS DJIEKTPOHHBIX TEPMHMHAIOB U PEKJIAMHO-
MHCTPYKTHUBHBIC MaTepualsl, IPeoCTaBIeHHbIe baHKOM, 3a HCKITIOUeHnEeM paboTHHUKOB OOCTyKHUBaIOIIe KOMIIAaHHH.
4.2.19.3. [IpemocTaBIATh yIIOJIHOMOYEHHBIM paboTHHKaM OOCTyKuBaromell KOMIIaHUU JOCTYI K MEeCTaM YCTaHOBKH
DJNEeKTPOHHBIX TEPMHHAIOB JUIA NMPOBEICHUS PAaOOT MO €ro MOAKIIOYEHHIO, HACTPOWKE, PEMOHTY, 3aMEHE, TEXHHUECKOMY
00CITyXKMBaHHIO Y BU3yaJIbHOU IPOBEPKE.

4.2.194. [IpuHATE DNEKTPOHHBIC TEPMHUHAEI 110 aKTY IPUHATHA oKa3aHHBIX yeuyT ([Ipunoxerne Ne 2 k Y cinoBusaM),
COCTaBJICHHOMY B 2 — X (J1Ba) 9K3eMIUIAPaX U MOIMUCAHHBIX YIIOJIHOMOYCHHBIMU paboTHHKaMu OOCITy)KHUBAIOIICH KOMITAHUH U
[Mpeanpustus. OAKH SK3eMIULp aKTa HaXOIMTCS Ha XpaHeHHH B OOCTyKuBarouiel koMnanuu, BTopo — y [peanpusitus.
4.2.195. B cnydae BbIxoma DJICKTPOHHOTO TEPMHUHANIA U3 CTPOSI MU €r0 YTPAThl HEMEAJICHHO MH()OPMHUPOBATH 00
sToM bank B coorBercTBHM C m.2.5.1, 2.5.2 VcnoBuil uinu myTeM oOpamieHus B ciy’k0y moanepxku banka mo tenedony,
ykazanHomy B 1.2 [Tpunoxenust Ne 1 k YcaoBusm.

4.2.19.6. Bepuytbs banky niamn O6cnykuBaroleil KOMHaHuM DJIEKTPOHHbIE TEPMUHAIIBI B TeUeHHe 5 (1msTH) pabounx
JHEH ¢ natel pacTopkeHust JloroBopa WM ¢ JaThl IOJydeHHUs HMHCbMEHHOTo/ycTHoro TpeboBaHus banka o Bo3Bpare
DJEeKTPOHHBIX TEPMHHAJIOB.

4.2.19.7. B cnyuyae HeBO3BpaTa DJIEKTPOHHBIX TEPMUHAIOB B COOTBETCTBHHM € 11.4.2.19.6 YcnoBuid, ynnatuts banky
mrpad B pazmepe 10 000 (mecstu Toicsd) pyOueit, B Tom uncine HJIC 3a kaxapiid DNeKTpOHHBIH TEPMHHAIL.

4.2.20. Tlpu ocymiecTBiIeHNH onepalwii mo MHTepHeT - SKBalpUHTY:

4.2.20.1. IMpuctynute k npoBexenuto Omepaunii Ha Pecypce TOJBKO HOCE YCIEIIHOTO 3aBEpIICHUS HNPOBEPKH
BeIOpanHbIX [Ipeanpustuem/TCT Onepauuit Ha TecTOBOII cpene.

4.2.20.2. CooTBeTCTBOBATH TPEOOBAHMSIM, YCTAHOBIEHHBIM B [Iprutoskennu Ne 3 x Y ClIoBHSIM.

4.2.20.3. IToaTBepxkaTh aBTOPU30BAaHHBIE C HCMONb30BaHueM [IpenaBropusanu cymmbl kK criucanuio uepe3 CIIOIT

He mo3Hee S (MATH) KaJeHIapHBIX THEH ¢ JaThl coBepiieHus Onepaiuu Ha CyMMy (haKTHYSCKH OKa3aHHBIX TOBapoB/yCiyr, B
cootBeTcTBUH ¢ [Ipunoxennem Nel k YcaoBusm.

4.2.20.4. CornacoBsiBaTh ¢ bankom nmzaifH IlnaTesxHOW CTpaHUIIBI, BKIIIOYAs 3JIEKTPOHHBIE BAPHAHTHI PEKIAMHBIX
HakJeek ¢ JorotunoM IlnaTexHsIx cucreM, ykazaHHbIX B [Ipunoxenun Ne 1 k VenoBusim.

4.2.20.5. ITposectn meponpusiTust o uHTErpannu Pecypca co CIIOI1 u cooTBeTCTBYIOMINE HHTETPAIIMOHHBIE TECTHI B
teuenne 30 (TpuALATH) KaJeHAAPHBIX AHEH ¢ 1aThl 3aKirodeHus JJorosopa.

4.2.20.6. CamocTosTeNbHO 00ecreunBaTh 6€30IacHOCTh CBOMX MH(OPMAIIMOHHBIX PECYPCOB B CETH HHTEPHET.
4.2.20.7. IIpenocraBnsate mo TpeboBanmio banka noctyn k pasnenam Pecypca ¢ orpaHm4eHHBIM JOCTYIIOM, HE
CBSI3aHHBIM C aIMUHUCTpPHpPOBaHUEM U conpoBoxkaenueM (VIP, Onrosoe, KirybHOe 0OcmykuBanue,  T.11.).

4.2.20.8. CobmromaTte mpaBuWia TONb30BaHUSA JIMdHBIM KaOmHeTOM VIHTEpHET-3KBaWpHWHTA, YCTAHOBIICHHEBIE

IIpunoxenuem Ne 5 k YcnoBusm.

4.2.21. YunauuBath banky cymMMbl, nojjexanue yaepxanuto ¢ [Ipennpustust B coorBerctBun ¢ npamiamu AO HCIIK,
onyOJIMKOBAaHHBIMHU Ha caiite: WWW.privetmir.ru.

5. IIPABA N1 OBA3AHHOCTHU BAHKA

5.1. Bank umeer npaso:
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5.1.1. Y nepxuBath U3 CyMM, NOJJISKANMX nepednciiennto [Ipeanpusturo no J1oropopy, ciexyomme CyMMBI:

5111 Cymmsbl Onepanuii, SBISIOIUXCSA HEACHCTBUTENBHBIMY B CIEAYIOUINX CIyYasX:

1) Omnepanuu coBeplleHbl ¢ HapymeHuem JloroBopa, TpeOoBaHui 3akoHonarenscTBa PO w/mim npasun [InaTexHbix
CHCTEM U PEKJIaMHO - HHCTPYKTUBHBIX MaTepuanoB baHka;

2) Omnepanus coBeplleHa o NOoAAEIbHON nan HenelcTBuTeNnbHOM Kapre;

3) JIOKyMEHT 1O OIlepaluy 3alojIHEH HE IOJHOCTBIO, HMEIOTCS MCIPABICHHMS WM OTCYTCTBYET BO3MOXKHOCTH
omnpenenuts cymmy Oneparyu, Kox ABTOpH3aLINM;

4) sxzeMmuip Jokymenra mo Omepannm, mepemaHHbi B baHK, HE cOOTBETCTBYeT JK3eMIUIipy JlOKyMmMeHTa IO
Omneparnu, nepeganHomy [lokymnarento;

5) noanuch [Tokynarens Ha Yeke 31€KTPOHHOTO TEPMHHANIA OTCYTCTBYET, IIPU 3TOM Ha UeKe 3JEKTPOHHOTO TepMHHAIA
npucyrctByet nojue «Iloanuce Knuenra;

6) no tpeboBaHuto banka B TeueHue 3 (Tpex) pabouumx IOHEH CO AHS MOJYYEHHs 3armpoca HE NPEeIOCTaBICHBI WM

Npe/OCTaBlIeHbl HE B IOJHOM o00ObeMe WM B HEH/JIeXalleM KadecTBe MNOATBepiKaatomue J{oOKyMeHTh/00bsICHEHHS
obcrostenscTB Onepanuy;

7) omutayeHHble ¢ ucnosnb3oBanueM Kaprtel ToBapel/yciayrn Obuti Bo3BpaiieHs! [IpeanpusiTHio, WM HE JOCTaBJIECHBI
[Tokynarento/yciiyru OTMEHEHBI/HE OKazaHbl, HO BO3BpaT JEHEXHBIX cpencTB [lokymaremo mpousBeneH He Obul (3a
UCKIIIOYEHHEM CilydaeB, Korja ToBapbl/ycayrn He ObUIM NpPHHATHI/BO3BpaT ToBapa/oTka3 OT YCIyr HE NperyCMOTpEeH
3akoHOMaTenbcTBOM P® wimm mpaBwinamu pabotel [Ipenmpustus m Iokymarens 01 00 3TOM mpomH(pOpPMHpOBaH 10
COBEPILCHHS CHCIIKH).

8) Tosap/ycnyra yxe 051 ormiadeH [lokymaTenem panee (0 4eM HMeeTcs JOKYMEHTAIBHOE OATBEP KICHIE).

9) Ha coBepieHHyI0 Oneparuio bankom He Op11 oxyueH Kox aBropmusanuu cormacHo [Tpunoxennto Nel x VemoBusm.
Kon aBropmzamum cumraeTcsl MOTy4YeHHBIM BaHKOM B TOM ciydae, €ciM OH COJICP)KHTCSA B BJICKTPOHHBIX peecTpax Komos
aBTopu3anny banka u oTHOCHTCS K yka3aHHOH Onepannn. Kon aBropusamnum ykaseiBaetcs Ha Yeke 3JIEKTPOHHOTO TepMHHAIIA,
koTopsrit nepegaercs B KKT IIpennpusatust oT D1eKTpOHHOTO TePMHUHAA,;

10) cymma ToBapa/ycayru Obuta pa3ouTa Ha HeCKOJIbKO Onepaliuii;

11) ot banka-asMuTeHTa nosrydeHa HHGOPMaIHs O MOIIEHHUYECKOM xapakrepe Ornepanuu;

12) Omnepanus Obl1a poBeeHa 0e3 cuuThiBaHus KapThl B DeKTpOHHOM TepMUHae (PeKBU3UTHI KapThl ObUTH BBEICHBI B
DJIeKTPOHHBIN TEPMHUHAI BPYUYHYIO), 32 HCKJIIOYEHHEM CIIydaeB, KOT/Ia JaHHBIE JISHCTBHS corilacoBaHbl ¢ baHkom.

5112 CyMMBbl, OIIKO0YHO NepeurciaeHHble Ha cueT [Ipeanpustus.

5.1.1.3. CyMMy IIIaTHI 32 CEPBUCHOE OOCITYKUBAHHE, €CITH TAKOBAas MpeAycMOTpeHa JIoroBopoMm.

5.1.1.4. Cymmel Onepanuii Bo3BpaTta, Bo3Bpata miarexa u PeBepcuBHbIE TpaH3aKIIMH.

5.1.15. CymMmer Ormepartiif, KOTopble OBUTH OCIIOPEHBI W/WIM CHHCaHBI co cueta banka bankoM — sMHTEHTOM B
COOTBETCTBHH C NpaBMiIaMH [1aTe)XHBIX CHCTEM.

5.1.1.6. CymMsbI mTpad)oB U MHBIX YOBITKOB, BOHUKIINX y baHka B pesyipraTe IpUMEHEHHS K HeMY INTpadHBIX

CaHKLIUH B COOTBETCTBUU ¢ IpaBuiaMu IlnarexHblx cucteMm, a Takke IpuBiedeHUs baHka K TIpaKIaHCKOH WU
aJMUHUCTPATUBHOW OTBETCTBEHHOCTH CYAEOHBIMHM OpTaHAMHU WM YIOJHOMOYEHHBIMH OpraHaMHU TOCYJapCTBEHHOH BIIACTH
BCJIC/ICTBHE HEUCIIOJIHEHHS WIIM HEHa Iexkalero ucroiaHenus [Ipeanpustuem ods3aTenscTs o Jloroopy.

51.1.7. Cymmsbl, mojmexaniue yaepxkanuto c Ilpexnpustuss B coorBerctBum ¢ mnpasuiaamu AO HCIIK,
onyOJIMKOBAaHHBIMHU Ha caiiTe: WWW.privetmir.ru.

5.1.2. B cny4ae BO3HMKHOBEHUs y [Ipenanpustus 3a10JpKeHHOCTH nepesi baHkoM NPHOCTaHOBUTH NPOBeieHHEe ABTOpPH3aALMH
JI0 MOMEHTA TIOJIHOTO TTOTaIIeHNUS 33 J0JPKEHHOCTH.

5.1.3. IIpn HEBO3MOXXHOCTH YAEpKaTh CyMMBI, ykazaHHbIe B 1. 5.1.1 VYcioBwii, U3 CyMM, MOJUICKANINX ITOCICAYIOMIEMY
nepeurcienuro [IpeanpusTuio, cnuceBaTh 0€3 JOMOJHUTENBHOTO pacrnopsbkeHus [Ipennpustus (3apaHee NaHHBINA aKIETIT)
JICHe)KHBIE cpezicTBa ¢ pacueTHoro cyera [Ipeanpustus, oTkpeitoro B banke.

Ecnu pacuernslit cuer [IpeanpusaTus OTKPHIT B Ipyroil KpeAUTHOM opraHu3anny, baHk BEICTAaBIsIET IIAaTEXXKHOE TpeOOBaHUE K
pacdeTHOMY cueTy [IpenpusTus Mo peKBU3NTaM, YKa3aHHBIM B 3asBIICHHH.

5.1.4. He Bo3memats [Ipeanpusituio cymmer Oniepariyii, IpOBEJCHHBIX C HapyIIEHHEeM yciIoBuii JJorosopa.

5.1.5. OcymiecTBIATh NPOBEPKY TEXHHUECKOTO COCTOSHHS M TMOPSAKAa OKCIIyaTalMu OJIEKTPOHHBIX TEPMUHAJIOB,
pacnionoxxeHHsix Ha tepputopuu [peanpustus/TCT. [IpousBoauTh 3aMeHy DJIEKTPOHHBIX TEPMHHAIIOB, & TAK)KE OOHOBIISITH
nporpaMMHOE o0ecrieueHrne DIIEKTPOHHOTO TepMHHANA, yBeIoMUB [Ipennpusrie He MeHee yeM 3a 2 (1Ba) pabodmx AHS JIO
JIaThI 3aMEHBI WM OOHOBJICHHUS.

JlommyckaeTcst OCyIIECTBIIATh yaleHHOE OOHOBJIEHHE POTrPaMMHOTI0 oOecieueH s, He 3aTparuBaloliee Mopsaa0K IpoBeIeHUs
Onepanwii, m3moxxeHHbIH B [Tpunoxennu Nel k Ycmosusm, 06e3 mpeaBapuTeIbHOTO YBegoMieHus [Ipennpustus.

5.1.6. He3aBucumo ot cpoka neiictBus JloroBopa coobmate cBeaenuss o Ilpenmpusatun/TCT/Pecypce, ykazaHHbIE B
3assnennn/Uudopmanun o TCT/Pecypce, B IlnaTexnsie cuCTeMBl M TOCYAapCTBEHHBIE OpraHsl PD mpu Hanuuum oT HHUX
COOTBETCTBYIOLIUX 3allpOCOB, B TOM 4YMCJE IE€PCOHANIbHBIE JaHHbIe mpeiacTaButens llpeanpuarus npu Hanuuuu y banka
coryiacusi Ha 00pa0dOTKY IIEPCOHANBHBIX JaHHBIX, Yka3aHHoro B [Ipmnoxenun Ne 4 x Y cioBusm.

B cnyuae npunstus bankoM peuieHust o pactTop>keHuu J[oroBopa no npuduHe MOLIEHHUYECKOU nearenbHocTy [Ipeanpustus
coobmate B [1InaTexHbIe CHCTEMBI: TaThl 3aKIIFOUYEHHUS U pacTop>keHuUs JloroBopa, a Takxe IpHUYMHBI pacTopkeHus Jlorosopa,
uHbIe cBeaeHns o [IpennpusaTun.

5.1.7. B omHOCTOpOHHEM mOpsAKe IpekpaTuth nposeneHne Aptopusammu it TCT w/miam mpoBecTH MepONpHSTHS IO
pacTtopkeHuto Jloropopa npu HACTYIUICHUHN CIICTYIOIINUX COOBITHH:

51.7.1. Hapyuienue [Ipennpustuem ycnosuii Jlorosopa;




5.1.7.2. BHCCCHUC JJaHHBIX HpC,Z[HpI/IHTI/IH B MEpCUCHb OpFaHI/I?)aHI/Iﬁ u (l)I/I3I/I‘l€CKI/IX JiMl, B OTHOIICHUU KOTOPBIX
HMCHKOTCS CBCACHUA 00 ux OPUYACTHOCTH K 3KCTp€MPICTCKOﬁ ACATCIBbHOCTU WIN TCPPOPUIMY;,

5.1.7.3. HecooTBeTcTBHE Pecypca TpeboBanusM, ykazaHHbIM B [Ipunoxenun Ne 3 k YcnoBusiv;

5.1.7.4. OCYILECTBJICHUE BUJIOB JIESTEIBHOCTH, YKa3aHHbIX B [Ipmioxkennn Ne 3 x YcnoBusim;

5.1.7.5. noxyuenue HeratusHOH uHpopmanuu o [Ipeanpusarun/TCT/Pecypce oT opraHoB rocyaapcTBEHHON BIACTH
P® w/unu [1naTeXHBIX CUCTEM,

5.1.7.6. noy4yenne napopmarm o MmomenHnaectse B TCT/Ha Pecypce;

5.1.7.7. ocymectieHne pemonta mnomemenuit TCT, mpemsrcTBylomee ocymecTBieHuro Omnepamuii ¢

ucnoas3oBaHueM Kapr.

CTOpOHBI JOTOBOPHINCH, YTO JOCTATOYHBIM IOATBEP)KICHHEM MOIICHHHYECKOTO XapakTepa NpoBeAeHHbIX Omnepanuid
ABJISIETCA MH(OpPMANHs, MOCTYNUBIIAs 0T baHKOB-?MHUTEHTOB B baHK, nin yBenoMieHus oT [ImaTeKHBIX CHCTEM, TTOTyYCHHBIC
C UCIOJB30BaHUEM (haKCUMHUIIBHOW CBA3H, 3JICKTPOHHOM mouThI (e-mail);

5.1.7.8. mukBuganus [lpennpustus 1mbo BO30YXIeHHE B OTHOIIeHMW IIpenmpusrust nena o OaHKPOTCTBE B
cootBeTcTBHU ¢ DenepanbHbIM 3aKoHOM OT 26.10.2002 Ne127-D3 «O HecocTosTenbHOCTH (0aHKPOTCTBE)»;

5.1.7.9. BBIABICHUE HexocToBepHbIX cBeneHuit o IIpeanpustun/TCT, pykoBogutene(-1X) B HH(pOpMAIHH,
yKa3aHHOH Ipy 3aKiitoueHny Jlorosopa;

5.1.7.10. HECOOTBETCTBHE TpeiaraeMbix Ilokymarenem ToBapos/yciyr poay aAestenbHocTd [Ipenmpusrus,
yYKa3aHHOMY B 3asiBICHUH.

5.1.7.11. oTcyTcTBHE oneparuid B TeueHne 30 (TpuanaTi) KaJeHJapHBIX JTHEH TOAPSI.

5.1.8. OcymecTBnsaTh JONMOTHHUTENBHBIE PoBepkH mpoBeaeHns Omeparun B TCT, B T.4. oOpamatecss B baHK-3MHTEHT Aus
MPOBEPKH IIpaBoMepHOCTH Onepannm.

5.1.9. IlpoBomute mpoBepky Ilpennpusitusi, B T.4. HAa NpPEAMET BBIABICHUS MOIICHHUYECKUX OIEPALMi, MPEIOCTABICHHS
IMokymarensim  ToBapoB/yciyr,  HECOOTBETCTBYIOIIMX  pony  AesTenbHocTd  [IpeampusaTtus,  yka3aHHOMY B
3asenenun/Uudopmanun o TCT, coonronenus [peanpustuem/TCT TpeOGoBaHUid, yCTaHOBJICHHBIX HACTOSIIUM J[0roBOpoM K
Pecypcy, Cranmapta PCI DSS.

IIpoBepku MOTYT OCYIIECTBIATECS baHKOM, B TOM 4HCIe ¢ JOCTYNOM K pasfenaMm Pecypca ¢ orpaHHYEHHBIM JOCTYIIOM, HE
CBSI3aHHBIM C aJIMHHUCTpHUpoBaHueM u conpoBoxaenueM (VIP, Onrosoe, KiyoHoe o6cnyxuBanue, U T.11.).
5.1.10.3ampammBark JIokyMeHTHI 1O onepauusM He mo3zaHee 13 (TpHHaAIAaTH) MecsleB ¢ AaThl coBepuieHus Onepanuu B
cpoku, yctaHoBieHHble B 1. 4.2.10 VYciouit. [l aHanu3a CHopHBIX cuTyauuid baHk Taikke MOXeT HOTpeOOBaTh OT
[Ipenanpustus mpenocTaBieHUsT Komuu KOHTPONBHOM JIEHTHI, MUCBMEHHOTO 3asBICHUS [IpeanmpuaTvs c H3I0XKEHHEM
obcrosTenscTB npoBeaeHus Onepary, CIeToB 3a MPeJoCcTaBIeHHbIe ToBaphl/yCITyrd, TOBApHBIC WIIN KACCOBBIC YEKH U JPYTHE
JOKYMEHTBI, HEOOXOIUMBIE /ISl IPOBEACHUS aHATIN3a 00CTOATENHCTB IIPOBEACHHS ONIEpAlii WIN IPETCH3NOHHON pabOTHI.
5.1.11. B ogHOCTOpOHHEM TOPSIIKE BHOCUTh H3MEHEHUS B JJOTOBOp ITyTeM ITyOIMKauyu HHPOPMALNU Ha O(pHUIIHAIEHOM caifTe
Banka: https://www.sberbank.ru, ne mo3mHee, dem 3a 15 (mATHaALATH) KaJCHAAPHBIX AHEH M0 BBEACHHS B JCUCTBHE
yKa3aHHBIX U3MEHEHHUH, a B cioydae u3MeHeHus B [Ipmnoskenue Nel k YcinoBusM — He MeHee 4eM 3a 1 (0AMH) KaJleHJapHBIN
JICHb.

5.1.12.B omHOCTOpOHHEM MOpsiiKe BHOCHTh M3MeHeHHs B Tapudbl baHka, yka3aHHble B 3asBICHHH, YBEAOMHB 00 3TOM
[Ipennpustie 0OIHUM U3 CIOCOOOB, YKa3aHHBIX B 1.2.5 YcioBuil, He mo3aHee, 4eM 3a 1 (0AMH) MecsI] 10 JaThl BCTYIUICHUS
W3MEHEHUH B CUITY.

5.1.13.B cny4yae u3MeHeHHMs pEKBU3UTOB baHka, yka3aHHbIX B 3asBICHHH, yBeJIOMHUTb 00 3ToM Ilpenmpusrie myrem
pa3meriieHus nHpopmalu Ha oduimansHOM caiite banka: https:www.sberbank.ru.

5.1.14.B memsax mnomydenuss wuHdopmanmuu no OnepanusM HaNpaBIATh 3alpoChl HA aApec 3JIEKTPOHHOW IOYTHI
Hpennpusatust/ TCT, ykazanusie B 3assiennn/Madopmarmu o TCT.

5.1.15.Otka3zars [Ipeanpusturo B 3akimodeHue [JoroBopa 0e3 00bsICHSHNS TPHYUH.

5.2. Bank o6s3yercs:
5.2.1. O6ecnieunts [Ipeanpustuto goctyn k CIIDII s ocymectnerns Oneparuid.
5.2.2. OGecnieuntp Oe3omnacHocTh mpoBeneHus Omnepanuii B MHTepHeT — OKBailpuHre IOCPEICTBOM HCIHOJIB30BAHUS

COBpeMeHHBIX npotokosoB u Texnosoruit 3DSecure.

5.2.3. YcranoButh Ha [IpequpusTHi U OATOTOBUTH K DKCIUTyaTalluy DJIEKTPOHHBIE TEPMHHAIIBI AUl ITpoBeneHus: Onepanuii ¢
ucnone3oBanneM Kapt. IIpoBectn mnepBuuHbii HHCTpyKTaX paboTHHKOB TCT B COOTBETCTBHH C MHCTPYKTHBHBIMH
MaTepHajaMH, IPeI0CTaBICHHBIMU baHKOM.

5.2.4. OcymecTBIsATh KPYTIIOCYTOUYHYI0 ABTOPHU3ALIHUIO.

5.2.5. Pasmectutp Ha caiite banka:http://omata-kapToil. pd oOydwaromye MaTepHaidbl I IPOXOXKACHUS HHCTPYKTaXKa
cotpyaHukamu [Ipennpusrus.

5.2.6. O0ecrieunBarh JNEKTPOHHBIE TepMHUHAJbBI, ycraHoBieHHble Ha I[Ipeanpustun/TCT, TepMmoneHTOH M pekiiaMHO-
MH(POPMALIHOHHBIME MaTePHATaMHU, HEOGXOIMMBIME JUIsl IpoBeaeHus Onepartuii ¢ ncnons3opanuem Kapr.?

5.2.7. OGecrieunBarh KpyTJIOCYTOYHYIO pPabOTOCIIOCOOHOCTh OJEKTPOHHBIX TEPMUHAJIOB. B ciydyae BbIXoga W3 CTpPOS
DIeKTPOHHOTO TepMHUHaa, obecrieunts [IpeanpusaTre ucnpaBHEIM DJIEKTPOHHBIM TEPMUHAJIOM HE To3gHee 3 (Tpex) pabodmx
JHeH ¢ naTtel momydeHus bankowm 3asBku ot [Ipennpusatis mo HoMepy ciyxObl moanepxku banka o TenedgoHam, yKa3aHHBIM
B 11..2. [Tpumnoxenust Ne 1 k YcinoBusm.

2 TepMoIeHTa TIPEIOCTABIACTCA TONBKO TS DIEKTPOHHBIX TEPMHUHAJIOB, UMEIOIIMX BCTPOCHHOE (COCTABJIACT €AMHOE NET0e ¢ DIEKTPOHHBIM TEPMHHAIIOM)
reyaTarolee yCTPOHCTBO (TEPMOIPHHTED).


http://www.sberbank.ru/

5.2.8. Ha ocHoBanuu nonyueHHoit ot Ilpennpustus pacuerHol nHdopmanuy, nepeaaHHoON OT DJIEKTPOHHOTO TepMHHala B
Bbank, He nozaHee 2 (AByX) pabounx JHEH C aThl MOJY4YEHUsS] pacueTHOW MH(popMauu baHKOM nepeyucisTh Ha pacyeTHBIN
(texymmii) cuer IIpennpusrust cymmsl onepanuii no Kapram B Bamore nposeaenus onepauuu (pyomau Pd), B Tom uncie u B
MHOCTPAHHOI BaTIOTE’, €CITIH 9TO HE MPOTHBOPEUUT 3aKOHOAATENECTBY P, 3a BHIYETOM IUIATHI 33 BBINONHEHHE PACUETOB, B
HOpsJIKE, YCTAHOBJIEHHOM B pazaene 6 Yciosuii u Tapudamu banka, ykazaHHbEIMU B 3asiBJICHUH

Jaroli nonydenus pacyetHoi nudopmanuu bankom sBisiercst nata pabodero JHs, CIEAYIOLIETO 3a JHEM COBEPILECHUS
ornepanyu DIEKTPOHHOW CBEPKH UTOTOB.

B ciayuae Texamaeckoro coos mpu rnepenade DIEKTPOHHOH CBEPKH HTOTOB/ HEBO3MOKHOCTH MIPOBEACHUS DIIEKTPOHHOMN
cBepku utoroB Ilpeanpustuem/TCT mo wHBIM mpuYnHaM, Hepednciats [peanpuaruio cymmbel Omiepariii, 3a HCKIII0YCHUEM
CyMM, yKa3aHHBIX B TIEpBOM a03ale HACTOSIIEro IyHKTa, He mo3mHee 3 (Tpex) paboumx mHEH ¢ AaTel mepenadd B baxk
KonTtpomnsHoit neHTs. B citydae otcyrerBus mo [Ipennpustuio/TCT DnekTpoHHOH CBepKH HTOTOB, baHK, M0 McTedeHnIo 3-X
KaJeHJapHBIX JHEH ¢ MOMEHTa HocueaHel DJIeKTPOHHON CBEPKH UTOTOB, IPOBOJUT pacueTsl o BceM OnepanusM ¢ JaHHOU
TCT.

5.2.9.. Ha ocHoBanuu u He mo3nuHee 2 (nByx) paboumx aHE# ¢ maTel momydeHus: pacuetrHoi mHpopmamuu or AO HCIIK,
MepeYHCISITh/yAePKUBATh CYMMBI, Mojuiexamie Bbimiarte [lpennpusituio / yruate I[lpeampusitieM B COOTBETCTBHH C
IIpasunamu AO HCIIK.

6. OIIVIATA YCJYI BAHKA
6.1. Ommara [IpemnpustieM yciayr baHka Mo ocymIecTBIEHHIO pacyeToB mo OmepamusM OIDIaThl, COBEPIICHHBIX C
ucronp3oBaHueM Kapt, mpousBogutcst myrtem ynepkaHus baHKOM CyMMBI BO3HArpa’kACHHUS M3 CyMMBI IIEpPEeBOJA B 3a4eT
obs3atenscTB [IpennpusaTus, ykazanHeiX B 1. 4.2.1. YcioBuii B pa3Mepe, ykazaHHOM B 3agBieHud. [Ipu 3ToM 00s13aTeIHCTBO
INoxynarens nepen [Ipeanpustiem mo oruiare ToBapos/yciyr, npenoctasiaeHHbIX [IpennpustueM [lokynarento, mpu3HaeTcs
UCTIONHEHHBIM [Ipennpustuem B pa3Mepe CyMMBI ICHEKHBIX CPEACTB, YKa3aHHOW B pacnopspkeHuu Ilokynarens o nepeBoje
JICHE)KHBIX CPE/ICTB B IIETsIX oruiatsel ToBapos/ycnyr [Ipennpusitust.
6.2. Ilnara 3a cepBHCHOE 0OCTyKHBaHue, npeaycMorperHas Tapudamu banka B 3asBiaeHuH, B3uMaeTcss baHKOM exXeMecIIHO
He no3nHee 10 paGouero AHS Mecsla, CIEAYIONIETO 32 OTYETHBIM MEPUOOM:

e IyTeM MpsSMOro JeOeTOBaHMSI pacyeTHOTro cyera (Oe3aklenTHOe CHHCaHWe) — eciu cyeT lIpennpusiTus OTKpHIT B

banke;
® IIyTEM €XEMECSYHOrO BBICTABJICHHS IUIATE)KHOrO TpeOOBaHMs - eciu cueT [Ipeanpustust OTKPHIT B JpYroi
KPEIUTHOH OpraHU3aLum;

6.3. B cmyuae ecmu Ipenmpustue He mmeet cueta B banke, [Ipennpustie o0sa3yercs B cpok He mo3mHee 10 (mecsaTm)
pabounx AHEH ¢ IaThl MOANMCAHUS 3asBICHUS, 3aKIIOYHTh K JOTOBOPY Ha PacdeTHO-KaccoBOE OOCITyXHMBaHHE C KPEIUTHON
OpraHM3aIei, B KOTOPOH OTKPBIT pacueTHbIH cueT [IpeanpusaTus, TOMOTHUTEILHOE COTIIAIIEHHE O MPEIOCTABICHUN 3apaHee
JAHHOTO aKIETITa B OTHOIICHHUH TIAaTE)XHBIX TpeOoBaHMi baHka, BO3HUKIINX B pamKkax JloroBopa.
6.4. Tlo Onepaumsiv Bo3Bpata, Bo3Bpar matexa M PeBepcHBHBIM TpaH3akIMsM IUIaTa 3a MPOBEICHHE pAacueToOB HE
B3uMaeTca. B aToM cilydae muiata 3a NpOBEJEHHE pacueToB, yiep)kaHHas baHkoMm mpu o0paboTke NepBOHAYAIBHON
Onepanuu, He BO3BPAIIaeTCs.
6.5. Ormuata IlpeanpusTueM cymMM BO3HarpakieHud B pamkax KoimoOsk-cepBHca NPOM3BOAMTCS IyTEM HX YAEpXKaHUS
bankom u3 cymMMBl mepeBofa B 3aueT oOs3arenscTB Ilpeampusitusa, yxasanHelx B 1. 4.2.1. VYcioBuii B pasmepe,
ycranoBineHHoM mpaswiamu AO HCIIK, omyOnukoBaHHBIMH Ha caiite: www.privetmir.ru. Ilpu 3ToM 00s3aTenbCTBO
[okynarens nepex [pennpusituem no oruate ToBapos/ycnyr npepocraBieHHbix [Ipeanpusituto [Tokynartenem, npusHaercs
UCTIONHEHHBIM [IpennpusituemM B pa3Mepe CyMMBI JICHEXKHBIX CPEACTB, YKa3aHHOW B pacnopspkeHnu [lokynarens o nepeBoje
JICHE)KHBIX CPE/ICTB B 11X omuiatel ToBapos/ycnyr [Ipennpusitust.

7. OTBETCTBEHHOCTDb CTOPOH?3a HeBbIIONHEHNE WM HEHAAJIEKaIIee BBITOTHEHUE 00s3aTenbeTB 1o JoroBopy
CTOpOHBI HECYT OTBETCTBEHHOCTb B COOTBETCTBHUH C YCIOBUSIMH JIOrOBOpa M 3aKOHOAATENBCTBOM PO.

7.2. baHK He HeceT OTBETCTBEHHOCTH I10 CIIOPaM M Pa3HOIIACHSAM, BO3HHKaomuM Mexay [Ipeanpustuem u Ilokymnarenem Bo
BCEX CIIydYasx, KOTJa TaKue CIIOpPBI U Pa3HOTJIAcHs HE OTHOCATCS K mpenMeTy JloroBopa, a Takxke IO CIIOpaM B OTHOILICHHHU
ToBapoB/yciyr, OIJIaYeHHBIX C HCIIOJIb30BaHueM KapT.

7.3. BaHk He HeceT OTBETCTBEHHOCTH 3a 3aJCPXKKU IEpeBOjJa JCHEXKHBIX CPEICTB Ha cueT [IpennpusTusi, eciu 3aJepiKKU
IIpoU301LIM He 110 BuHe baHka.

7.4. baHKk He HeceT OTBETCTBEHHOCTH 3a HEHUCHOJHEHHe YycioBui JloroBopa, 0OyCIOBIEHHOE MAEUCTBUSMHM WM
0e31eiCTBUAME TPETHUX JIMLI, B TOM YHCJIC Y9aCTHUKaMu [11aTeXHbIX cHCTeM.

7.5. baHK He HeceT OTBETCTBEHHOCTH 3a HECBOEBPEMEHHOE INepeuncieHne cymMMm Onepannii 10 NpUYMHE MPOBEICHUS
paccinenoBanus bankoM mpu nogo3peHuu Ha nposeaeHue Onepanyy ¢ HapylieHueM yciosuid Jlorosopa.

7.6. Ilpenmpusitie HeceT OTBETCTBEHHOCTh 3a HEKOPPEKTHOCTh NpoBeAeHHBIX Omnepanuii, coBepiieHHBIX Ha Pecypce, B
ciydae HeBblnonHeHus 1. 4.2.20.1 Ycnosuil.

7.7. TlpennpusiTue HeceT OTBETCTBEHHOCTH 3a Bce AelcTBus, ocymectisiemble [Ipeanpustunem/TCT B CIIOII.

7.8. TlpennpusiTue HOJHOCTHIO HECET OTBETCTBEHHOCTH 3a NEWCTBHSI CBOETO MEPCOHANIA, CBSI3aHHbBIE C HAPYLICHHUEM YCIOBHil
JloroBopa 1 MHCTPYKTHUBHBIX MaTE€PHAJIOB, IIPEIOCTABICHHBIX baHKOM.

8. ®OPC-MAXOPHBIE OBCTOSATEJBCTBA

3 JlaunbIi GyHKIMOHAN MOXKET OBITh MOTKIIOYEH TONBKO JUTs [ penpyaTHii, IMEIOMuX pacueTHsIi cueT B [TAO C6epbank
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8.1 Cropona [loroBopa ocBoOOAaeTcsi OT OTBETCTBEHHOCTH 32 YaCTMYHOE WJIM IIOJIHOE HEHCIIOJIHEHHE 0053aTeNbCTB I10
JloroBopy, eciii 3TO HEUCIIOJHEHHE SIBUIOCH CJIEJCTBUEM OOCTOSTENBCTB HENPEOJONINMOMN CHIIbI, BO3HHUKIINX B PE3yJbTaTe
00CTOSATENBCTB YPE3BBIYAHHOIO XapakTepa, KOTOPble CTOPOHAa HE MOIJIa HM IPEIBHICTh, HH INPEIOTBPATUTH Pa3yMHBIMU
Mepamu. K TakiuM 00CTOATENILCTBAM YpE3BBIYalfHOTO XapaKkTepa OTHOCSTCS CTUXUIHBIC OS/ICTBHS, aBapHH, M0XKAPHI, MaCCOBBIC
Oecriopsiiky, 3a0aCTOBKH, PEBOJIIOLNH, BOCHHBIE ICHCTBHS, a TAKXKe JII00bIE Ipyrie 00CTOsITEIbCTBAa BHE Pa3yMHOIO KOHTPOJIS
CTOPOH.

IIpy BO3HMKHOBEHHH YKa3aHHBIX OOCTOSTENBCTB, CPOK HCIIOJHEHHMS JIOTOBOPHBIX 00S3aTENILCTB COPa3MEPHO OTKIIAABIBACTCS
Ha BpeMs1 IeUCTBHUS COOTBETCTBYIOIIETO 0OCTOATENHCTBA.

8.2 Ilpm HacTyIJICHHH OOCTOSATENBCTB, YKa3aHHBIX B 1. Omuoka! McTOYHUK cChIIKM He HaljeH. YcinoBuii, CTopoHa, s
KOTOPOI cO3/1amack HEBO3MOXHOCTD HCIIONHEHHS €€ 00s3aTeNbCTB 1o JJoroBopy, HomkHA B TeueHHe 24 (ABaiaTé 4eThIpex)
YacOB M3BECTUTH O HUX APYryto CTOPOHY B COOTBETCTBHUH C I1.2.5 YCIIOBHM, ¢ 00s3aTENbHBIM yKa3aHUEM JAHHBIX O XapakTepe
00CTOSATENBCTB, OLEHKY WX BIMSHHS Ha BO3MOXKHOCTh MCIOJHEHHS CTOPOHOW CBoMX oOs3aTenscTB no Jlorosopy
NpeAnojaraeMblii CpOK HMX HCIOJNHEHWs  (IPM HaJIWYMM TakoW BO3MOXHOCTH). [Ipy HEBO3MOXKHOCTH HCHOJHEHUS
00513aTeNILCTB B CPOK CBBIIIE 3-X (Tpex) MecsleB Kaxas u3 CTOpOH UMeeT IpaBo pacToprHyTh JloroBop.

9. YPEI'YJIUPOBAHME CIIOPOB

9.1 VYperynupoBanue criopoB CTOPOH COBEpIIAETCS B IPETEH3MOHHOM IOPSIJIKE.

9.2 Tlperen3un paccmatpuBaioTcsi CropoHamu B TeueHne 10 (mecsiT) KaleHOapHBIX THEW C JaThl UX MONYyYCHHS OTHOU W3
Cropos.

9.3 Cnopsl, He yperyaHpOBaHHBIE B IPETEH3MOHHOM IIOPSAKE, MOUICKAT Pa3pElICHHI0O B COOTBETCTBUH C JEHCTBYIOIIUM
3aKOHOIaTENHLCTBOM PD.

10. CPOK JEHMCTBHA JOTOBOPA U MOPSJIOK ETO PACTOPKEHUA
10.1.  [loroBop BCTyIaeT B CUIY:

e ¢ garel noanucanus CTopoHaMu 3asBlieHUs] HA OyMaKHOM HOCHUTEE;

e ¢ natel noanucanus Ipeanpustuem 3assnenus OI1.
10.2.  [loroBop AeHCTByeT O3 OrpaHHUYCHHS CPOKa.
10.3. Jlrobas Cropona mo JloroBopy BIpaBe €ro JOCPOYHO PACTOPTHYTh B OJHOCTOPOHHEM BHECYACOHOM MOPSIKE,
MICHMEHHO YBEIOMHUB 00 3TOM Apyryio CTopoHy He MeHee 4eM 3a 30 (TpuaaTh) KaJeHIapHbIX JHEH 10 JaThl PACTOPIKEHHS.
10.4.  CropoHBI OCYIIECTBISIOT PAacdeThl/B3aMOpacyeTsl B TeueHHE 18 (BOoceMHaIuaTh) MECALEB C IAThl PACTOPIKEHHSA
Horosopa. Ilpeanpusitue BoimnaurnBaet banky cymmsl Onepanuii B HOpsiAKE, YCTAaHOBJIEHHOM 11. 5.1.3 YcnoBuil.

11. TMPOYME YCJOBHUSA

11.1 CropoHBI coOrjamarTcs, YTO WCTOYHWKAMH IPAaBOBOrO peryiupoBaHus orHomeHnd CTopoH B pamkax [lorosopa
SIBJIAIOTCS. HACTOAINME Y CJIOBMs, ACHCTBYIOLIEE 3aKOHOAATENLCTBO P®, mpaBuna, craHgapTel U pekoMeHaanuu IlnarexHbix
CUCTEM IIPYU YCIOBUM UX HE IIPOTUBOPEUUS NEUCTBYIOLIEMY 3aKOHOAATENLCTBY PO.

JIroOb1e ycroBus U nmosoxkeHust JloroBopa, KOTopble MPOTUBOPEYAT MOJOKEHUAM MpaBUI [ImaTexHbIX cucteM (Kak M3BECTHBIX
B MOMEHT 3aKJIF04eHHus J[oroBopa, Tak M BBEJCHHBIX B JeiicTBHE B OYyIyIeM), TODKHBI OBITh MPHUBEICHBI B COOTBETCTBHE C
npaBuiiaMu [1naTexHbpIX CUCTEM, €CITU 3TO HE MTPOTUBOPEUUT 3aKOHOIATEIbCTBY PO.

11.2 Hndopmanus, nonydenHas IIpennpusituem B pamkax ucroineHus Jorosopa (Homepa Kapr, ®.1.0. Ilokynareneii,
cymmbl Onepauuii m T.1.), SBIsSeTCS KOH(QUICHIMAJILHOW M HE MOMJISKHUT Iepelade TPEThbUM JIMIAM, 332 HCKIIOUCHHEM
CIIy4aeB, NIPeyCMOTPEHHBIX JEHCTBYIOIIMM 3aKOHOAATENLCTBOM P® nnu ycnoBusimu J1oroBopoM.

11.3 CropoHsl 0053yI0TCS HE pa3riallaTh IOJyYeHHBIE B X0/1€ HCIIOJIHEHNS JIoroBOpa CBECHUS, BKITIOYast:

o OIIMCaHUe 3aIIUTHBIX A1eMeHToB KapT;

o TEXHOJIOTHIO NpoBeeHnst Onepanuii;

. nHpopmanuio 06 ynpasieHnn, pUHAHCOBOM 1 MHOIT AesTenbHOCTH CTOPOH;

o HHYI0 HH(OPMAIHIO, pasTialleHne KOTOPOH MOXKET NMPUBECTH K BOSHUKHOBEHUIO YOBITKOB MJIM HETaTUBHO MOBIHUATH

Ha JienoByto pemyTaiuio CTOpoH.

[IpenocraBienne ykazaHHOW HH(GOPMAIMH JIOITYCKAETCs TOJIBKO MpH coryacku 00enx CTOpoH.

JanHoe noJioxkeHne He OTMeHsieT 1. 5.1.6. Y cnoBuil.

11.4 TIlpennpusitue 3aBepsier, uto peanusanus Tosapos/yciyr B TCT ocyuiecTBiseTcss B COOTBETCTBUHM C TPeOOBaHUSIMHU
JIEHCTBYIOILET0 3aKOHOAaTeNbCTBA PD.

115 Hwu omna w3 CTOpOH He BIpaBe IepenaBaTh CBOM OOS3aHHOCTH W/WIK TpaBa o JlOroBopy TpeThbHM JHIaMm 0e3
MUCBMEHHOI0 COrylacoBaHusl ¢ Apyroit CTOpOHOH, 3a HCKJIIOUEHHEM Cllydasi peopranusanuu oqHoi u3 CTopoH.

11.6 B cmyuae peopranmzaumuu oxHod u3 CTopoH oOs3aresnscTBa 1o JloroBopy B MOJHOM 0O0BEME IEPEXOmsiT K
npaBonpeeMHUKy. B ciyyae ismkBumanmm oxHo w3 CTOpPOH HMMYyIIecTBEHHbIe TpeOoBaHus jpyrod CTOpoHBI
YIOBJIETBOPSIIOTCS 3a CUET UMYILECTBA TUKBUAUPYeMOil CTOPOHBI B yCTAaHOBIEHHOM 3aKOHOAaTenbcTBOM P mopske.

11.7 VHCTpyKTHBHBIE MaTepHaIIbl, Kacaromuecs npeamera JloroBopa, BKIIo4as TOMONHEHUA U u3MeHeHus [Ipmnosxenus Nel
K YCIOBHSAM, CTAHOBATCSA O0S3aTEIBHBIMH K HCIOJIHEHHIO CO CIEAYIOIEro pabodero AHSA 3a JHEM pa3MeIleHHs WX Ha
otdunmaapHOM caiite Banka https://www.sberbank.ru, eciu He ykasaHs! HBIC CPOKH BBOJIA HX B JICHCTBHE.

11.8 HWndopmauus, ykazaHHass B 3asBICHHH, H3MEHseTCs IyTeM odopmieHus [IpeanpusTieM KOPPEKTUPYIOIIETO
3asBiIeHU, U NEUCTBYET ¢ AaThl ero nmoAanucanus CtopoHamu. JlaHHOe mojiokeHue He oTMeHsteT 1. 5.1.12. Yenosnit”,

4
TIpu nepenaue xoppektupytoero 3assiuenus uepes cucremy J1bO noanuceiBaercs [Ipeanpusituem D11
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11.9 Bce yBenmomuieHusi M 3ampocsl 1o JloroBopy, 3a HMCKJIIOYEHHEM cCllydaeB, Korga J[oroBopoM NpenycCMOTpEH HHOM
HOPSJOK WX HalpaBJeHWs, CYMTAIOTCS HAIpaBJICHHBIMH HaJuleXKamuM oOpa3zoM jpyroil CTOpoHe B COOTBETCTBHH C II. 2.5
Ycnosuid.
11.10 K YcnoBusiM npuiiararoTcs:

1)  Tpunoxenue Nel — Ilopsaok mpoBeaeHus onepauuii ¢ ucmnoip3oBaHueM Kapt B ToproBo-cepBHCHBIX TOUYKAX/HA

Pecypcax.

2)  Tpunoxenne Ne2 — AKT IPHHATHS OKa3aHHBIX YCIIYT.

3)  Ipunoxenue Ne3 — TpeGosanue k Pecypcy [pemmpustus.

4)  Tlpunoxenne Ned — Cornacue Ha 00pabOTKY MepCOHATBHBIX JaHHBIX.

5)  Tpunoxenue Ne5 — [paBuia moabp30BaHust TMIHBIM KabuHeTOM HTepHeT-9KBaliprHra.

Ipunoxenne Ne 1

K Ycnosuam npoeedenun pacuemog mexicoy INAO Coepoank
u Ilpeonpuamuem no onepayuam c UCnoOIb308aHUEM
oanxoeckux kapm (IKeanpunz)
pa3memneHo Ha opuuuaabHoMm caiite Banka; http://www.sberbank.ru
MOPSIIOK MPOBEJEHUSA OMEPALIMI C UCHOJIb30OBAHUEM KAPT
B TOPI'OBO-CEPBUCHBIX TOUYKAX/ HA PECYPCAX

1. ITepeuens KapT, KoTOpble TOProBo-cepBUCHASI TOYKA NPUHUMAeET B oIJ1aTy ToBapoB/ycayr.

Kaptbl
MasterCard . mastercard

tard

MasterCard Electronic

Maestro @D maestro
Visa V’ SA
Visa Electron V'SA
% MU=
UnionPay* u.m%%y

Hrnoie cnocoowvt onnamut

Apple Pay Samsung Pay Google Pay H”amlzsqgg re;ag')ﬁfp Oanx

2. KonTakTHble TesiedoHbl banka.
TEJIE@OH C/1YKBbI HO,ZI,ZIEP)I(KH BAHKA 1o BoIIpocamM 8 800 3500 123 (360HOK 6ecnﬂame”1)
TOProBOro KBaiipuHra
BpeMs padoThI Kpyzanocymouno
IIPH OBPAILIIEHHH B C/1YKBY IIOIEP’KKH FAHKA HEOBXO/HUMO HA3BATb:
1. Homep 2n1ekmponnozo mepmunana (npeocmasien na 4eke unu na Ikpane IneKmpoHnozo mepmunana)
2. FOpuouueckoe HaumeHo6anUue OP2AHU3AYUL
3.Konmaxkmutii meneghpon mopzo60-cepeucroil mouxku
TEJIE®OH CJ/1YZKbbI IIOIEPKKH no BonpocaM MHTEPHET-3KBalipHHra
BpeMsi padoThbI Kpyriocyrouno Temn. 8 (800) 707-71-47

E-mail support@ecom.sberbank.ru

! IIpuHMMarOTCS K OIUIaTE TOJIBKO B TOPTOBOM 3KBapUHIE
2 IIpn HanU4IUM TEXHUIECKOI BO3ZMOXKHOCTH
3 ]'[pn HAJIMYHUH TEXHHYECKOH BO3MOKHOCTH JUIS MHTCpHCT—aKBaﬁpHHFa
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3. O0mue no1oxKeHUs

31 Onepaunn ¢ ucnions3zoanueM Kapt B TCT mpoBoasaTes B cOOTBETCTBHHU ¢ HacTosimuM [lopsinkom npoBeneHus onepaunit
¢ y4eToM MH(OpMALHMH, COJEPKALICHCS B PYKOBOJCTBE 10 MCIOJIB30BAHUIO DJIEKTPOHHOTO TEPMUHAIA W/WIIH PYKOBOACTBOM IO
COBEPILCHUIO OIlepanuii ¢ ucronb3oBaHneM MobubHOTrO yerpoiictsa [Ipeanpusitust.

3.2 Omnepanunu ¢ Kapramu MoryT IpoBOANTECS Ha DJICKTPOHHOM TepMHHale HerocpeacTBeHHo [Tokynarenem, 6e3 mepexadn
Kaprs pabotauky TCT.

3.3 Tlepen coseprennem Omepanuii ¢ HCIIOIB30BaHIEM DJIEKTPOHHOTO TEPMHUHAIIA:

a) HEOOX0aMMO yOenuThcs B MOAKIIOYEHUH DJICKTPOHHOTO TEPMHUHANA K 3JeKTpuueckod cerd, moakmodenuto KKT (B
cirydae eciii DJIeKTPOHHBIN TepMuHan padoTaeT nox ynpasieHneM KKT) u kanany cBszu.

34 Tlepex coBepllieHHEM OTEPALHHU C HCTONb30BaHHeM MoOuIbHOTO TepMuHana (MPos):

a) noakmoYnTe MoownpHel TepmuHan (mPOS) k. MobuibHOMy ycTpoiictBy Ilpeampusatus mocpenctsom Bluetooth u
yOeIUTHCS B HATMYHUY CUTHAJIa COTOBOI CeTH;

b) ocymecTBUTE Ha MobunsHOM ycrpoiictBe [Ipexnpustust 3amyck G6aHkoBckoro Ilporpammuoro obecnedenus (Mobile
POS), obecnieunBaroniero BO3MOKHOCTS IpoBeaeHnst Oneparuy omiaTel ToBapoB/yciyT ¢ ucnonb3oBaHueM Kapt.

3.5 IIpn mpoenennn Omnepanum pabotHuk TCT ngomkeH oOpamars BHMMaHMe Ha mnoBeneHue Ilokymarems. Ilpm

BO3HMKHOBEHHH JIOOBIX NMOJO3PEHMII B HE3aKOHHOM HcCmoib3oBaHuM KapTel 1o 3aBepienus Omeparuu (1o Bblmaun ToBapa
Iloxynaremo) pabotauky TCT cnemyer mo3BoHHTH MO TeledoHy aBTOopu3auuu banka, ykazaHHoMmy B 1.2 mganHoro Ilopsaka,
coobuuTh oneparopy ¢pasy "kon necsaTe" U ClIeA0BATh yKa3aHUSIM OIepaTopa.

4. IIpoBenenne Onepauuu omnarbl ToBapoB/yciyr ¢ npuMeHeHneM DJIEKTPOHHOT0 TEPMHUHAJIA.

4.1 st coBepurenust Onepanuu oratsl ToBapos/yciyr ¢ ucnons3oBanueM Kaptsl pabotark TCT BBINONHSET CIAEAyIOLHe
JEHCTBHA:

a) nHAnuupyer Omnepanuio oriaTel  ToBapoB/yciyr Oe3HaIMYHBIM CIOCOOOM B COOTBETCTBHH C PYKOBOJCTBOM

none3oBatenss KKT (B cimywae ecnu DnekTpoHHBIH —TepMmuHan pabotaer mox ynpasieHueM KKT) wmm BeIOMpaeT B MeHIO
OnekrponHoro tepmuHana omepamuio «OIIJIATA. BBEAUTE CYMMY». Ecin Haamuck He MOSBWIACh, TO HEOOXOIHMMO
CBsI3aThes C MoApasjencHueM baHka, yka3aHHBIM B 11.2. HacTosuiero Ilopsaxa.

Ornepanmst JOIDKHA 0(OPMIATECA Ha 06Ityio cymmy ToBapos /yciyr, mprodperaemsix ITokymaresnem, B pyomsix PO?,

He nomyckaercs 6e3 ykazanus banka pa30uBaTh cymMMy OHO#M Omniepaniy Ha HECKOJIBKO MEHBIINX CYMM U IPOBOJAUTH OTACIBHBIE
Orlepalini_Ha K&KAYI0 M3 STHX CYMM (33 HCKIIOYEHHEM CYMMbI YACBBIX'), OIUIATHI CTOMMOCTH [OKYIIKH C HCIIOIB30BAHHEM
passbix Kapt (Ho He 6onee 2-x KapT), mmbo ¢ ucnonp3oBanueM KapThl 1 HATUYHBIX.

b) IIpennaraer [okymaremo cuurath KapTy B puuepe DIIEKTpOHHOTO TEpPMHHAJIA OJHHM H3 CIEAYIOMIUX CIOCOOOB B
3aBUCUMOCTH OT Tuna KapTel 1 Mojenyu DIeKTpOHHOIO TepMUHANa:

Hocurenab nugopmanuu ICII 1 padornuka TCT

Kapra Ha ¢$uzngecKoM HOCHUTETIC ¢ | BeraButs Kapty B pumep/mPOS a1t MEKPOTIPOIIECCOPHBIX KapT
MHKPOTIPOIIECCOPOM

Kapra, pa3MerieHHas B MoOmnsHOM | [Ipunoxkutre KapTy/ycTpolicTBO K 3KpaHy ODIJEKTPOHHOTO TepMHUHAIa

tenedone/nocumom  yerpoiictee/ Kapra  na | /MPOS/ Baemneit [Tun-kinaBuarype / BHENTHEMY OECKOHTAKTHOMY PUIEPY

(I)I/ISI/I‘-IGCKOM HOCHUTEJIE CO 3HAKOM )))

Kapra Ha  ¢Qusumyeckom  HocuTene 6e3 | IIpokartats Kapty B MaruutHOM praepe/mPOS
MHKpOIIpoIieccopa

B ciyuae cumthiBanus KapTel B puzepe A MHKPONPOIIECCOPHBIX KapT 3alpeliaeTcsi BBIHUMATh KapTy W3 CUHUTHIBAIOIIETO
ycTpoiictBa a0 3aBepiueHus Onepanuu (mosieaenue coodmenus «YJJAJIUTE KAPTY»). B ciny4ae ecnu mpu MOMBITKE CYUTATH
Kapty OJeKTpoHHBI TEepMHHAI OCTae€TCS B PEXHUME OXWAAHMS WIM BBIBOAUT Ha aucruieit coodmenne «KAPTA HE
UUTAETCA», HeoOxoauMo BBIOpaTh Opyroil cmocod cuuThiBaHUS KapTel WM OTKa3aTh B MPOBEACHHUU ONEPALUH, MPEIIOKIB
OIUIATUTh MOKYIIKY HAJTMYHBIMU WM Apyroit Kaproii;

c) npeanaraet nmoaTeepanTh Onepanuio myrtem BBoga [IMH-kona (B ciryyae ecinn DIeKTPOHHBIH TEPMHUHAI 3aIIPOCHIT BBOJ
IINH-kona). Homyckaercs mpomyctuth mar BBoga [IMH-koma myrem Haxatus kinapumm «OTMEHA» Ha xmaBuarype
DJEeKTpOHHOTO TepMHHaNa, OJHAKO cieqyeT npeaynpenuts Ilokymatens o ToM, 4To B ciydae oTka3za oT BBoja IIMH-konma
Omnepanyst MOXeT OBITh OTKJIOHeHa baHkoM.

Ipu nposenennu Onepanyii omaTel ToBapos/yciyr ¢ ucnojib3oBanreM Apple pay/ Google pay/Samsung pay B TCT, Onepaius
He mnoxarBepxpaercss [IMH-komom, a ocymiecTBiseTcs ¢ NpUMEHEHHeM HIeHTHUKaun I[lokynartenas mpexycMOTPEHHOM
TEXHOJIOTHEH (I10 OTIeYaTKy Majblia WK MO0 TIePCOHATBHOMY KOAY).

4.2 B ciryuae ecnu DnektpoHHBINH TepMuHan He 3anpocwt BBog [IMH-koxa, nimm mar Beoga [TMH-koxa 661 mpomyteH, To
pabdorauk TCT mpeanaraer [lokymarento pacnucaTbes Ha KaKIOM dK3eMIULipe Ueka seKTpOHHOTO TepMHUHANA (TIPpH HaHI/I‘II/II/IG).
Ilepenaet [Hokynaremo oauH 3k3eMIUIAp Yeka 3JIeKTPOHHOTO TepMHUHANA (TIPH HAJIMYUH) H KACCOBBIN YEK;

4.3 IIpu HeycnemHOM 3aBepiieHny onepary paboTHUK TCT moKeH BBIMOTHATH CISTYIONNE TeHCTBHS:
CooOuieHune Ha Bo3MoskHasi NpUYMHA JeiictBusi padoTHnka TCT
JKpaHe/yeke
JJ1eKTPOHHOT0
TepMHHAJIA
Ortkazano, Tpamzakmus | Kapra HeneiictBurensHa, | IIpemnoxkurs Iloxynaremo pacmiatutees apyrod Kaproil wmm
HE pa3peleHa HMEIOTCS  OTpaHWYCHHs] Ha | HaMMYHBIMU. Jns BBUICHEHWS NPHYMH OTKa3a PEKOMEHJO0BAaTh

* Ilnst otnensupix IIpeanpusThii MpesoCcTaBIsLeTcs: BO3MOKHOCTE omnatel Topapa\yciyre B Apyroif BamoTe Mo AOMOMHHTENLHOMY COIACOBAHHMIO C bankoM,

ITyTeM N0/1aul KOPPEKTUPYIONIETo 3asBICHHU.

OyHKIMOHAT IPEIOCTABILSIETCS 110 IONOJIHUTEIBHOMY COINIACOBAaHMIO ¢ BaHKOM, IyTeM 1Moaa4n KOPPEeKTHPYIOIIEro 3asBICHHS
6 Onepanuii 10 1000 py6iaeit mo 6eCKOHTaKTHBIM onepauusM He noarsepxaatorcs [IMH-kozoM 1 NOAMUCKHIO HA YeKe, YeK DIEKTPOHHOTO TEPMUHATA MOKET

OTCYTCTBOBATb.
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HCIIOJIb30BaHHC Kaprsl,
Iloxymarens  oTkazancs  OT
BBoja ITMH-koa

Pacxomusiit sumut Ha Kapte
MeHblIe cyMMbl Onepanuu

IMokymareinto o6paTnuThes B OaHK, BIaBmmil Kapry.
3anpemniaercs pa30UBaTh CYMMY IOKYIKH Ha MEHBIINE CYMMEL.

Henocratouno cpencrs

IToBTOpHTE MO3:KE Texunueckuii cooit Ha cTtopoHe | [loBropurs Omeparuro depes 3-5 munyTt. Ecnu npu mpoBeneHun

Banka noBTopHOH Omepauun OyneT MOIyYeHO Takoe ke cooOIIeHue,
IPEJIOKUTh OIUIATUTh NOKYNKY Apyroil Kaproil miy Halu4HbIMU.
TepmuHnan HeBepeH HexoppexrHas HacTpoiika | IIpemnoxuts pacmiarutbes Apyroil Kaproi wim Halu4HeIMU.

MepuaHT HeBepeH DJEKTPOHHOTO TepMHUHANIA HeszamemmnrensHO 00paTHTBCS 10 TesleOHY CITyXKOBI TTOIAEPKKH
banka, ykazanHoMy B 1.2. HacTosmero Ilopsaka, Ui ycTpaHeHHs

HEHCIIPaBHOCTH DJIEKTPOHHOIO TEPMHUHAIIA.

IIMH-xon HeBepeH IToxynarens

HekoppekTHbii [IMH-kox

BBen | IloBropute Omepanuio, MpeanoKHB
koppektHeli [TMH-kox.

B ciryqae mOBTOpEeHUS OMIMOKH IPEIOKHUTH OIUIATUTH IOKYIKY
nIpyroi Kaproil uiny HalTMYHBIMH.

IMpn nexoppexTHOM BBone IIMH-koma Gonee nByx pa3 Kapra

MOXeET OBITh 3a0JIOKUPOBaHA

Iloxynaremto  BBeCTH

ITozBonute B bank [onospurensuas Onepauus HesamennurenbHo cBsi3aThes co cimyxx00i moamepxku baxka, mo
TenedoHy, ykasaHHOMY B I1.2 HacTosmiero [lopsxa, Ui mpoBepKH

Onepanyu U fajiee celoBaTh yKa3aHHsM oneparopa

Her cBsa3u ¢ bankom IMoBToputs Omneparmro. [Ipy MOBTOpeHNH OMIMOKH OOpPATUTHCS B
cryx0y moxnepxkku banka mo TemedoHy, ykazaHHOMY B 1.2

HACTOAMIICTO HOpHZ[Ka, 1 JaJie€ CJIEA0BATh YKasaHUAM OIi€paTropa

OtcyTcTBYyeT
0aHKOM

COCIUHCHUC C

OrmMmeHsiemast
OTCYTCTBYET B
TepMUHATA

Omn6oka! OTMEHHUTH

HCJIb3s

Onepanus
TaMATH

Bremonaute Omnepanmio BO3BpaT B COOTBETCTBHH ¢ M. 8.2
Hactosiuiero Ilopsinka. Ilpu nHemoctymHoctu KapThl B MOMEHT
nposeneHnst Omepanuu clegyeT 3aloilHUTh W HANpaBUTh B baHK
3asBky Ha oTMeHy onepauuu ([Ipumoxenne Nel.l k HacTosmEeMy
[opsaxy)

5. IIposenenne Omnepauun omiaara Topapos/ycayr Ha MoOuiabHoM ycrpoiictBe I[Ipenmpustusi ¢
Hcnoab3oBanueM mPos.

51 st coBepurenust Onepanmy omatsl ToBapos/yciyr ¢ ucnons3oBanneM Kaptsl padotHuk TCT BeINONHSET Cleayronye
JeHCTBUA:

a) coobmaer [Tokynarento 06 OTCYTCTBHH BO3MOXKHOCTH ITPEOCTaBIeHHs Yyeka o Oneparuy Ha OyMa)kHOM HOCHTEIIE;

b) BBOJUT cymmy Omepanuy;

C) BBOJWT HaMMEHOBaHHE ToBapa/yCIyrd WIH Jpyrue IOIONHHUTEIbHBIE IapaMeTpsl (HACTPamBaeTCsl MO HKENAHUIO
Tpennpusrus);

d) MHUIMUPYET OIIaTy Oe3HaIMYHBIM CIHOCOOOM B COOTBETCTBHM C HHCTPYKIMSIMH, KOTOpPBIE BBIBOASATCA Ha DKpaHe
MobunsHoro yerpoiictsa [Ipennpusitus u Ha auciuiee MoouinpHOTo TepMmuHana (mPOS);

a) npeiaraer Iokynarento cuntath Kapry B Mo6uisaoM Tepmunaie (MPOS) oxHuM U3 crioco6oB, ykazaHHBIX B 1.4, 1
nanHoro [Mopsiaxka.

5.2 IMocne ycnemHoro cuntbiBanust Kapter Ha Mo6uneHoM Tepmunane (mPOS) padotauk TCT:

a) npeIaraeT moATBepANTh ONeEpaIiio OTHAM U3 CEYIOIIHX CIoco60B :

v BeogoMm [TUH-koxa, B ciydae eciu MoGmimbHbIN Tepmunan (mPOS) sanpocun Beox [TUH-koa;

v cobcTBEHHOPYYHO# moanHckio [TokynaTens Ha s5xpaHe MoGHIBHOTO YCTPOKCTBA M cpaBHUBAET noanuck [lokynarens Ha
9KkpaHe MoOOHIBHOTO ycTpoiicTBa ¢ oOpasmoM moamucu Ha obGoporHOi cropoHe Kaprter (mpm nHammumm Kapter Ha
(u3IIecKOM HOCHTENE U €CIIH JaHHOE TI0JIe IpHCyTCTBYyeT Ha KapTe).

Ecmu moamucu He coBmamaroT, mpemaraer [lokymaTeno MOBTOPHO paclucaThecs Ha dKpaHe MOOWIBHOTO yCTpOWCTBA.
Ecnm u B 3TOM ciydae moanucu He coBrnapaioT, padotHuk TCT oTkasbiBaeT B mpoBenennn Omnepanuny, npoussoanT Oneparuio
«OTMeHa onepauny B COOTBETCTBUH C I1. 7 gaHHoro [lopsinka u Bo3Bpamaet Kaprty [Tokynaremro.

B cmyuyae ecnu momgmucu coBmagaiot, pabotHuk TCT crnenyer HMHCTPYKIMSM, KOTOPBIE BBIBOAATCS HA JKpaHe
MobunsHoro ycrpoiictsa IIpeanpusrus;
b) B CiIydae yCIeIIHOH ABTopm3aimu, mnpeznaraer Ilokynaremo cOOOIUTE afgpec 3IeKTPOHHON IOYTHI A OTIPABKH Ha
Hee JJIEKTPOHHOTO 4eka. BBomuT Ha skpane MoOwibpHOro ycrpoiictBa Ilpennpustus (maHHas QyHKIUS ONIMOHAIbHA) aapec
3JeKTpOHHOM nouTsl [Tokynaresns.

5.3 Tlocne noxyuenus coobmeHns o6 ycremnoM nposeaeHnn Onepanuu pabotHuk TCT:

a) coobmaer [Tokynareinto, uro yek ¢ MoGuibHOrO ycrpoicTBa [IpeanpusTis B 3JEKTPOHHOM BHUJIE OTIPABICH Ha ajpec
31eKTpoHHbIN nouTsl [Tokynatens (ecinu I[loxynartens npenocTaBui aapec 3JIEKTPOHHOM MOUTHI);

b) Beigact [lokymaresto ToBap/oka3bpIBacT yCIyry.

54 B cnydae monmydeHHs1 OTPUIATEIBHOTO OTBETa HA aBTOpH3alMoHHbIN 3anpoc padotHuk TCT otkassBaer [lokynarenio B

IMpOBEACHUN OnepauHH U npeanara€T pacijlaTUTbCd HAJIWYHBIMHU JICHEKHBIMU CPEACTBAMH HJIM HCIIOJIB30BaTh JI OILIATHI
apyryio Kapry.

6. IIpoBenenne Onepanuu oninara Tosapos/yciayr B UHTepHeT — 3xkBalipunre.

6.1 Toxymarens oGpamaercs Ha Pecypc Ilpemmpustus u ¢opmupyer 3aka3 Ha omiaty ToBapa/yCiryrd, HOATBEP)KAAET
ycoBusl ohopMIIeHHs 3aKa3a (HAMMEHOBAaHHE TOBapOB, CIIOCO0 OCTaBKH, BEIOOP CPECTBA OILIATHI, CyMMa IUIaTeKa) ¥ BEIOMpaeT
B KauecTBE CpelCTBa omiaTel KapTy mim anbTepHaTUBHBIE CPECTBA OIUIATHL: Apple pay/Google pay/Samsung pay/Ilnatu yepes
C6epbanx(Sberpay)®. Iposenenne Onepauuit omars: ToBapos/yciyr ¢ uenonbsoannem Apple pay/ Google pay/Samsung pay Ha

"Hpu coepurenny Onepanuii no GeckonTakTHEM Kapram Ha cymmy, He npessimarontyio 1000 py6ieii, moarsepxaenue cosepirenus Onepamyn Ilokynatenem He Tpebyercs.

8 ]'[pn HaJIMYUU TEXHHYECKOW BO3MOXKHOCTH
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Pecypce ocymecTBisercs ¢ npuMeHeHneM uaeHTuukauy [lokynarens mpexycMOTpeHHOH TexHonoruel (1o oTmevyaTKy maibla
W IO TIEPCOHATBEHOMY KOJY).
6.2 Pecypc obpabateiBaet 3aKa3 u mapameTps! Uit popMHupoBaHus 3anpoca Ha ABropusanuto depe3 CIIOII B bank-smuteHT.
B 3anpoce na Asropmsamuio CIIDII nepenaercss Habop NaHHBIX O 3aKa3e — OIMCAHHE 3aKa3a, CyMMa, OOpaTHBIE ajgpeca, Ha
KOTOpBIe HeoOXoxuMo Bo3Bpamarh [lokymarenst B cilydae YCHENIHOTO M B cilydae HEYCIICIIHOTO IUIaTexa, u ap. B ciydae
yenemHoi Oneparu orutatsl CITOI1 Bo3Bpamaer coobmenue ¢ Komom Apropusanuu Ha Pecypce.
6.3 Pecypc ocymectsiser nepeanpecanuio Ilokymarens na Ilmatexnyto ctpanuity CIIOII, Ha xoTopoii oToOpaxaroTcs
MapaMeTphl MaTexa, TakkKe MpenaraeTcs BBeCcTH pekBU3UTH Kaptel. [lokynaTens BBOAMT MHGOPMAIMIO O PEKBU3UTAX CBOEH
Kaptsr:
HoMep KapTsr;
JaTy OKOHYAHMS cpoka aeiictBust Kaptsr;
uMs 1 (paMIITHIO, KaK ykasaHo Ha Kapre;
3HayeHuss CVC2/ CVV2/IIIIK2 (tpex3naunbiii kox IIC MasterCard/TIC Visa/TIC «MUP») s JOHONHUTEIBHOM
MPOBEPKHU yKa3aHHBIX PeKBU3UTOB KapThl 1 MOBBIIIEHNS O€30ITaCHOCTH PAacyeTOB, HalleyaTaH Ha I0JIOCE AJIs HOAIHCH U
CIIY’KHT JUIS IPOBEPKH IpH npoBeieHnn Onepanyu omiatsl 6e3 npeabssieHus KapTsl/pyuHoM BBOJE;
v NOATBEPKJAAET CBOE COIVIACHE OILIATUTH 3aKa3 BBOJOM CIICLUAIBHOrO MapoJis, HANpPaBJIeHHOro IIOKymarelo B cMc-
COOOIIEHUH.
CnenyanbHBI ~ Tapoilb  HpeiacTaBisieTr  co0oif  1udpoByro/OyKBEeHHO-IM(POBYIO  IOCIEAOBATEIBHOCTh,  OJHO3HAYHO
nnertudunupyromyro Ilokynarens kak IToxynaresns. [IpoBepka crenuansHoro naposist obecrednBaercst bBaHKOM-3MUTEHTOM.
6.4 CIIDII Ha IInarexxHOH cTpaHHMIle MpoBepseT KOPPEKTHOCTH (hopMara BBOIAMMBIX PEKBU3MTOB KapTel m ocymiecTBiseT
JIOTIOJTHUTEIIBHBIC TPOIeAyphl ayTeHTH(UKayK [lokymarens B COOTBETCTBHU C MeXIyHapoIHbIMU crannapramu (3DSecure) n
HepesaeT 3anpoc Ha ABTopu3anuio B baHk.
6.5 IIpu momydeHHH OTpHLATETIBHOTO pe3ynbTara ABTopusanuu baHk ormpaBiser yBemomienue o6 otkaze B CIIOII,
KOTOPBIi, B CBOIO OUYepelb, epenaeT qaHHyo nHpopmanuio [Ipexnpusturo un [lokynarento, ¢ yka3aHHeM MPUYHH OTKAa3a.
6.6 Ilpu momy4yeHWH TOJOXKUTENBHOTO pe3ynbTata ABTopm3auum bank mnepemaer B CIIDII  cooTBercTByMOLICE
noarsepkaeHne. CIIOIT ogHOBpeMeHHO mepefaeT HOATBEPKACHNE TTOJI0OKUTENBHOTO pe3ynbTaTa ABTopu3anun [Ipeanpustuio u
IToxynaremto.
6.7 Tlocne mony4yeHus: HOATBEPKACHUS O MOJOKUTEILHOM pe3ynbTaTe Apropu3aimu [Ipexnpustie ocymiecTBisieT padboty,
ormyckaer ToBap/ okasbiBaet yciyry ITokynarento.
6.8 O06paboTka ycrenmHo aBTopu30BaHHbIX Orepalyii OCyIIECTBISETCS aBTOMATHYECKU HE MO3Hee CIeayoIero pabodero
JHA 3a JHeM coBepuieHus Onepanun.

ANENENEN

7. IIpoBenenue Onepanun oTMeHa.

7.1 Omnepauus oTMeHs! ocymecTsisiercs: padotHukoM TCT o mposenenus npouenypsl «CBepka HTOTOBY.

7.2 Omnepanust OTMEHBI BBIOIHACTCS B CICAYIONIUX CIIyJasx:

a) ToBap He ObLI BbIAaH [lokymnaTemo;

b) Tlokymnarens pacmiaThiCsS APYTUM CIIOCOOOM;

C) JOmyIeHa omuoka B cymme Onepanny;

d) obHapyxeHo ryonupoBanue Onepanuy (CyMMa ITOKYIIKH aBTOPH30BaHa JABaKbI);

e) Toxymnarens oTkazancst ot ToBapoB/yciyr cpa3y 1ocie OIUIaThl;

) THonnuce Iloxynarens Ha skpane MoOmibHOTO ycTpoiicTBa [Ipennpusitus He coBmamaeT ¢ moAamuchio Ha Kapre (mpu
HAJIMYUH KapThl HA (PU3UIECKOM HOCHTEIE).

7.3 B ciyuae ecnin DnexTpoHHBIH TepMuHan padotaet mox ynpasiesueMm KKT, xns Onepanuu otmens! padotauk TCT:

a) nnuupyet Bo3Bpar B KKT B cootBercTBUM ¢ pykoBoacTBOM mnoib3oBatens KKT;

b) npemaraer [Tokynaremo cuntate KapTy B punepe DIeKTpOHHOTO TepMHUHANIA OJHMM M3 CIIOCOOOB, yKa3aHHBIX B 1.4.1
[Nopsnxka;

c) Bo3Bpariaer [lokynaremo 4yek 00 ycmeriHoi oTMeHe Omepanudd M YHHYTOKACT YEKH OTMEHCHHOW MEpBOHAYATBLHOU
Ornepanuu oriaThl;

7.4 B ciryuae ecrmn DnekTpoHHBIN TepMUHAT padoTaeT B aBTOHOMHOM pexxkume padoTauk TCT:

b) B MEHIO DJIEKTPOHHOTO TepMHHAIIA BEIOMpaeT ornepario «OTMEeHa;

c) BBOJIMT HOMEp 4YeKa OTMEeHseMoil omepanuu wi mpeanaraer Ilokynaremo cumtats KapTy B puaepe DiIeKTpoHHOTO
TEepMHUHAJTa OJHUM H3 CIIOCO0OB, YKa3aHHHIX B 1.4.1 [lopsaka;

d) Bo3Bpamaet [lokymnaTento ek 00 ycremHoi ormeHe Onepanuu;

7.5 B ciyuae mposenenus Onepanuu ot™MeHbl uepe3 MPOS pabotauk TCT:

a) 3amyckaeT MoOuIIbHOE IPHIIOKEHHE Ha MOOHIBHOM YCTPOWCTBE;

b) B paszaene «Onepanun» HaXOJUT OIeparyio (I0 HOMepy KapThl, CyMMe ONepaliy WM YHHKAJILHOMY HOMEPY OIepaluy,
YKa3aHHOW Ha YeKe IepBOHAYAIbHOM OTepalun);

C) BBIOMpacT KHONKY «BbimomHuTe BO3BpaT» M mpemnaraer [lokynarenro cuutate Kapry B mPOS ogHuM H3 cmoco0os,
yka3aHHBIX B 11.4.1 [lopsiaka;

d) npeiaraet [lokynaTemo cooOmuUTE agpec 3IeKTPOHHOM MOYTH ISl OTHPABKH HA HEe HIIEKTPOHHOTO YeKa,

e) BBOJAUT Ha 3kpaHe MoOuipHOTO ycrpoiictBa [Ipeanpustus (qanHas GYHKIUS OMIHMOHANBHA) apec AISKTPOHHON MOYTHI
IMoxynaTens;

f) pabotauk TCT cTaBUT cBOIO MOANKCH Ha 3KpaHe MoOupHOro ycTpoiicTBa 1 coobuiaet [Tokymarento o ToM, 4To 4eK Mo

Omnepauuy B 3JIEKTPOHHOM BUJE OTIPABIIEH Ha aJpec 3J1eKTpoHHbIM mouTs! [lokynarens (eciau Ilokymarens mpenoctaBui agpec
3NIEKTPOHHOH MOYTHI).

7.6 Jnst mpoBenenus Oneparuy 0TMEHHI 1ocie nposeaeHnst «Ceepku uroro» padotauk TCT moxer npoectn Omepanuio
BO3BpAT WM HATIPaBUTh B COOTBETCTBHHU C 11.2.5 YcioBuii «3asBKy Ha OTMeHY onepanuu» B bank mo ¢popme [Tpumoxenns Ne 1.1 k
HacTostmemy [lopsinky.

1.7 B cnydae npoBenenus Onepaunn otMeHsl Ha Pecypce Ilpeanpustus:

IIpennpusitie MoOXeT camocTosiTenbHO mnpoBectu Omepauuto ormeHsl uyepe3 CIIOII B coorBercTBHH ¢ «PyKOBOICTBOM IO
UCIIONB30BAaHUIO  AMNapaTHO-NPOIPAaMMHOTO  KOMIUIEKCa  BJEKTPOHHOM  KOMMEpLHMH»,  pa3MELIeHHOro Ha  caiire:
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https://securepayments.sberbank.ru/wiki/doku.php. mnu6o nHampaBuTh «3asBKy Ha OTMEHY orepauum» B bank 1o dopme
IIpunoxxenus Ne 1.1 k Hacrosmemy Ilopsiaky.

8. IIpoBenenusi Onepanun Bo3Bpar.

8.1 Onepauuss BosspaT npoBoautcs Ha DNEKTPOHHOM TEpMUHAle B clydae, eciad IIpeanpusrueM NpUHATO pELICHUE O
BO3BpaT€ CpEIACTB 3a TOBapI;I/yCJ'IyI‘I/I, OILUTAY€HHBIC paHEC C HCIOJIb30BaAaHUEM KapTI)I Ha SHCKTPOHHOM TEpMHUHAJIC. B03BpaT
ocymectnisiercs Ha Kapty, npenpssiennyto [TokynaTenem, Bo3BpamaronM ToBapsl/yCiryTa.

8.2 B cnyuae ecnu [IpeanpusiTueM NpUHSITO pelieHne o Bo3Bpare cpencts 3a Tosapel/yciyru, pabotHuk TCT BbImoOHSET
clenyomue 1eiCTBUS:

8.2.1 MIPU UCIIONB30BaHMH DIEKTPOHHOTO TepMHHAIA, pabdoTaromero nox ynpasieHuem KKT:
a) nannunpyet Bo3Bpat B KKT B cooTBeTcTBHHM ¢ pykoBoacTBoM nonb3oBares KKT;
b) BBOJIUT HOMEp CCBUIKH, yKa3aHHBII Ha deke repBoHadanpHON omeparmu B KKT wmm Ha kiaaBHatype DIeKTPOHHOTO
TepMHHaja (eciu TpedyeTcs);
c) npeiaraet [lokynaremo cantats KapTty B puaepe DiIeKTpOHHOTO TepMHHAIA OJJHAM U3 CIIOCOOO0B, YKa3aHHEIX B 11.4.1;
d) npemraraet Ilokynaremo noxamucate oba 3K3eMIUIIpa 4Yeka O BO3BpaTe M BO3BpallaeT OAMH DK3EMIULIp 4YeKka
IToxynaremto.

8.2.2 B cnydae ecian DieKTpOHHBII TepMUHAI paboTaeT B aBTOHOMHOM PEKHME:
a) BeIOMpaeT Onepanuio «Bo3Bpar NOKyNKu» B MEHIO DJIEKTPOHHOTO TEPMHHATIA;
b) CUHUTHIBAET WM BBOAUT BPYUHYIO HOMEP KapThl aIMUHHCTpaTOpa (eciu TpedyeTcs);
c) BBOJIUT HOMEP CCBUIKY, YKa3aHHBII Ha 4eke NepBOHAYAIBHOI onepanuy, Ha KJaBHaType DJIEKTPOHHOrO TepMHHaia. B

Cliydac€ €CJI YCTAaHOBUTHb HOMEP CCBIIKH HE MPEACTABIACTCSA BO3MOKHBIM, CIEAYET 06paTI/ITI)C$[ o TeJ'Ie(bOHy CJ'Iy)K6I;I NOAJACPIKKH
EaHKa, yK%aHHOﬁ B I1.2 HACTOSIIIETO Hopsmlca, U CJI€J0BATh YKasaHUAM Oone€paropa,

d) npemraraet [lokymaremo cuntats Kapty B punepe DiIeKTpOHHOTO TepMHHAIA OXHUM U3 CIOCOOO0B, yKa3aHHBIX B 11.4.1
Tlopsinka;
e) CUMTHIBACT KapTy aIMUHUCTPATOPA WM HAOUpaeT KO aJMHHUCTPATOPA;
) npemaraer ITokynaTeno noanucaTh oda sK3eMIuipa Yeka DISKTPOHHOTO TepMUHAIA O BO3BPATe M BO3BPAILACT OAUH
sK3eMIuLIp ueka [lokynarento.
8.2.3 [Tpu ucnons3oBannu MoouneHoro TepmuHana MPOS pabotauk TCT:

a) 3amyckaeT MoOmIbHOE IPHIIOKeHNE Ha MOOMIBHOM ycTpoiicTe [Ipennpustus;
b) B pasgene «Omepanuu» HaXOOWT IepBoHadainbHylo Omepanuio (mo Homepy Kaprel, cymme omepamuid, nare,
YHUKAJIbHOMY HOMEpY OIlepalliii, YKa3aHHOMY Ha UeKe IepBOHAYaILHON ONepalin);
C) BBIOMpPAEeT KHONKY «BBIOIHUTE BO3BpaT» M HabupaeT Ha MobuisHOM yerpoiicte IIpennpusitus cymmy Oneparyu, Ha
KOTOPYIO JIOJDKHA OBITH OcymiecTBieHa Oneparist BO3BpaT;
d) npeanaraet [loxynarento cuutats Kapry B MoOmnsHOM Tepmunaie mPOS omHuM w3 cmoco0oB, yKa3zaHHBIX B 1.4.1
Ilopsinka;
e) npezaraet [TokynaTesno CooOMHUTh aipec NEKTPOHHON MOYTHI 11 OTIPABKU Ha Hee 3JIEKTPOHHOTO YeKa,
f) BBOJIMT Ha ’KkpaHe MoOmisHOTo ycrpoiictsa [IpeanpusaTus (naHHas GyHKIWS ONIHMOHATIBHA) apec IEKTPOHHOW MOYTHI
IToxynarens.
8.3 Coobmaer [Tokynaremto, uto ek ¢ MoOWIEHOTO ycTpoicTBa [IpennpusaThs B 3JICKTPOHHOM BHJIE OTIPABICH HA aJipec
2NIeKTPOHHBIH ouTs! [Tokynatens (ecnu [Tokynarens IpeToCTaBIII aApec IESKTPOHHON ITOYTEI).
8.4 B ciydqae ecnm 0TCyTCTBYeT BO3MOXKHOCTB NPOBEICHUs orepanny «Bo3spar» Ha DIEKTPOHHOM TepMHHaJe, CIoco0 1
HOPSIZIOK BO3Bpara CpesCcTB onpenensercs [Ipeanpusitnem o cornacoBanuio ¢ [TokymnaTenem.
8.5 IIpu Bo3BpaTe ToBapoB/oTKa3e OT yCIyT BO3MOXKHEI CIIEAYIOIINE CUTYaIuH:

Curyauus HeiictBusi padorauka TCT

Boszepar Bcex ToBapoB /otka3 ot | [Ipoenenne Omepanmu BO3Bpar Ha MOJHYIO CyMMY HOKYIKHA ToBapoB/yciayr
BCEX ycIyr, ortadyeHHbIx Kaproit

Bosspar yactu Tomapos/oTka3 ot | I[IpoBenenue Omnepanni BO3BpaT Ha CYMMY BO3BpallleHHbIX ToBapoB/ycayr
4yacTH yciyr, omaueHHbIX Kaproi

OomeH Bo3Bpamaemoro Tosapa Ha | Hukakux omepanmii ¢ Kapramu mo DiieKTpoHHOMY TepMHUHAIY He TpeOyercs
ToBap/oTka3 OT ycIyr B TOJNB3Y
YCIIYT C QHAJIOTHYHON CTOMMOCTBIO

O6meH Bo3Bpaiaemoro Topapa Ha | ITpoBeneHne Omepary BO3BpaT Ha CyMMY, COCTaBJSIOIIYI0 Pa3HHIy B CTOMMOCTH
ToBap/oTkaz ot ycmyr B monb3y | ToBapos/ycmyr
YCJIYT C MEHBIIEH CTOMMOCTBIO

OOMmeH Bo3Bpamaemoro Tosapa Ha | IIpoBeneHne omeparnuu omiartsl ToBapoB/yclayr Ha CyMMy, COCTABIISIOLIYIO Pa3HHUILY B
ToBap/oTKa3 OT ycayr B MOJIB3Y | CTOMMOCTH TOBapOB/yCIIyT
yCIyT ¢ OO CTOMMOCTBIO

8.6 Ecmm Bo3Bpar ToBapo/yciayr HmpOM3BOAMTCA B JE€Hb MX OIUIATH A0 NPOBEICHHS IPOLEXYPhl DIEKTPOHHOH CBEpKH
HTOTOB, TO JUIS GONee ONepPaTHBHOTO BOCCTAHOBIICHHS CpeacTB Ha Kapre pexoMeryercst BEImoMHETS Onepamuio ormena.’

8.7 IIposenenue Onepauun Bo3Bpat Ha Pecypce [Ipeanpusrus.

[IpennpusTre MpoBepseT HaJIWYKe JAHHOTO 3aKa3a 110 CBOei 0a3e TaHHBIX M oopmMisieT 3asiBICHHE Ha BO3BPAT CPENCTB 1o hopme
[Ipunoxennst Ne 1.2 x Hacrosmemy Ilopsaky u mpemocrtaBiseT ero B BaHK HIM OCYHIECTBISIET BO3BPAaT B COOTBETCTBHH C
«PyKOBOJICTBOM MO MCIIOJIBb30BAHHIO alNapaTHO-TPOrPAMMHOTO KOMIUIEKCA HIEKTPOHHOW KOMMEPLIUHY», Pa3MELICHHOTO Ha caiiTe:
https://securepayments.sberbank.ru/wiki/doku.php. 3asBnenue [MOMKHO OBITH MOAMHCAHO  YIMOJHOMOYEHHBIMH  JIHIIAMH
TIpeanpusTis U CKperieHo OTTUCKOM mevatd I[Ipeanpusrtus. baHk ocymiecTBisier Bo3BpaT cpeact mo OmnepaiusM BO3BpaT Ha
Kapty, HezaBucumo oOT cnocoba mnpoBeneHusi Omnepaumu (pexBusutamu Kaptel jmbo mocpenctBom Apple pay/ Google
pay/Samsung pay).

° Oneparmio OTMeHa BO3MOYXHO BHITIONHATE TONBKO Ha MOMHYIO cyMMy Orepartin orutata ToBapoB/ycmyr
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9. IIpoBenenne onepanuu JJeKTPOHHAsI CBePKa HTOTOB (3aBeplieHHe pado4yero aHs).

9.1 B xonue pabouero nus pabotHuk TCT momkeH mpoBecTH omepauuio DIeKTPOHHas CBEpKa UTOTrOB (€CIH HacTpoiKaMu
DNEKTPOHHOTO TEPMUHANIA HE MPELYyCMOTPEHa aBTOMAaTH4eCKash DJICKTPOHHAs CBEpPKa UTOTrOB). YCIEIIHOE MPOBEACHHUE JaHHOW
omepaluy SBISIETCS TapaHTHell CBOCBPEMEHHOIO MpENoCTaBleHus B bank MHQOpPManuyM O COBEPIICHHBIX B TEUCHHE JHS
Onepanusix U HOIydeHUs Bo3MelleHus ot banka.

9.2 Jns mepemaun B baHk wmH(pOpMammy o coBepIICHHBIX B TedeHWe mHA Onepanusx Ha DJIEKTPOHHOM TepMHHAJe
exKeTHeBHO, He mo3aHee 22-00 MockoBckoro Bpemenu, paboTHHK TCT H0JKEH BBITIOHUTD CIICAYIOIIUE ICHCTBHS:

a) pacrnedatath KOHTPOIBHYIO JTEHTY;

b) uHALUHPOoBaTh 3aKkpeiTHe cMeHbl B KKT (B ciyuae ecnu DnekTpoHHBIN TepMuHan padotaeT nox ynpasienueMm KKT) umm
BBIOpaTh B MEHIO DJIEKTPOHHOTO TEPMHHANA «CITyKeOHBIe onepanum» - «CBepKa UTOTOBY;

c) MOATBEPIUTDH BEIOOD omepariu «CBepka UTOTOB» HaxaTueM KiaBuiu «BBO»;

d) pacneqatath CBOIHBIM YeK 3JIEKTPOHHOTO TepMHUHANA, Iepenath KOHTpONBHYIO JIEHTY M YEeKH OTBETCTBEHHOMY

paborauky TCT ms xpaHeHwusI.

ITocne nposenenus onepanuu «CBepka UTOroB» cnucok Oneparuii coxpaHseTcs B IaMATH DIEKTPOHHOIO TEpMUHANA 10 MOMEHTA
IIPOBECHHMS cieyronmel onepanun (Bkiodas «CBepKy HTOTroB»). [Ipu 3TOM crimcok oneparuii OOHyIseTcs], ¥ IIeYaTh OTYETOB I10
MIPOBEAECHHBIM PAHEE ONEPALHAM CTAHET HEBO3MOXKHBIM.

9.21 B cityuae HecoBmageHuss HTOTOB MM TeXHIYECKoro c6ost padotnuk TCT:

a) pacnieyatbiBaeT KOHTPOJIBHYIO JICHTY;

b) HPOBEPSET COOTBETCTBUE HH(POPMALIUK B KOHTPOJBHOI JICHTE U peasibHO MPOBeIeHHBIMU OnepanusMu;

c) CTaBHT CBOIO OANHCH Ha KOHTPONBHOI JIeHTe 1 nepenaeT ee oTBeTCTBeHHOMY paborHuky TCT.

9.3 Jns nepenaun B bank mHpOpManum o coBepmIeHHBIX B TedeHHe aHS Omepanusx Ha MoOwibHOM TepMmuHaie MPOS
paborauk TCT:

a) 3amyckaeT MoOmibHOe IpHiIoskeHne Ha MoOmipHOM yerpotictse [Ipennpusitus;

b) nepexoaut B paszen «Hacrpoiikm» (ITMkTorpaMma 1ecTepeHKH HaXOAUTCS B JICBOM BEPXHEM MEHIO ITPUIIOKCHUSA);

c) HaxxuMaeT «CBepKa HTOTOBY;

d) CBOJIHBIH YeK 3IEKTPOHHOTO TepMHHANA coxpaHsercs B Jlmunom kabunere mPOS.

94 DnexTpoHHas cBepka UTOroB Ha Pecypce IlpeanpusiTusi MPOM3BOJUTCS aBTOMATHUYECKH ©KEIHEBHO He mosqmee 23-59

MOoCKOBCKOTr0 BpeMEHH.

10. IpoBenenns onepauuu «IIpegaBropusammus».

10.1 Omnepanust  «[IpenaBropu3anms» ucmoib3yercs s onpeneneHHbIX kareropuid TCT (perucrpamus B TOCTHHUIIE,
odopmienue npokata u T.11.). [Ipu nepsudanoM obpamenun [lokynatens pabotauk TCT paccuuThIBaeT npemonaraeMylo CyMMy
Onepauun (IpefaBTOPU3YEMYIO CyMMY) ¢ Y4ETOM CpoKa IposkuBaHus [lokynaresns, cpoka apeH/sl U T.1.

B cymmy IlpemaBropu3anuy He MOJDKHBI BKIOYAThCA CyMMBI IITPAQoOB W yOBITKOB, KOTOPHIE MOTYT BO3HHKHYTH B CBSI3H C
MIPEAOCTABICHUEM YCIIYTH.

10.2 TIpu npoBenenun onepanuu «IIpexaBropusaius» padorauk TCT:

a) BBIOMpAET B MEHIO DJIEKTPOHHOTO TePMHUHANA onepanuio « [Ipenasropusarmsy;

b) BBOJIMT Ha DJIEKTPOHHOM TepMHHale TpeOyemyro cymmy IIpenaBropusammuy;

c) npemaraet [Tokynaremo cuntate KapTy B punepe DIeKTpOHHOTO TepMHHAIa OJAHUM M3 CIIOCOOOB, yKa3aHHBIX B 1.4.1
Mopsika, 60 BBoAUT HoMep KapTel BpyuHyro (eciu 510 mpumenumo 1yist nanuoit TCT)™;

d) npennaraetr I[lokynaremto BBectu IIMH-kon wim mpocTaBUTh NMOANKMCH HA 3KpaHEe ODJIEKTPOHHOTO TEpMUHANA Ul
MOATBEPKACHHS ABTOPU3ALIUH;

e) IpH TOJOKUTEIFHOM OTBeTe OT BaHKa-3MHTEHTa pacrmedaThIBaeTCsl YeK IMPEJaBTOPH3AIMU, B KOTOPOM YKa3bIBAETCS:

YHUKaJIBHBIII HOMep omepanuu (B crHenuanbHO#i rpade «HOMep cchUIknM»), cymma Ormeparuu, ara NpOBEICHUS
Omnepauun U Ko7 ABTOPH3aLINH;

f) nepenaet [Tokymnareno ek npeaaBToprU3aluy, Ipy 9ToM noAnuck [lokynarens Ha dyeke He TpeOyercs. Uek coxpaHseTcs
IMTokynareneM 10 OKOHYATEIBHOTO pacuera.

10.3 J1y1s IpoBeCHUSI «IOTIOTHUTENILHON ABTOpH3anui» pabotHuk TCT:

a) HMHULMUPYeT omeparyio «/{o6aBouHast aBTOpH3anus»;

b) BBOJIMT CyMMY ABTOPH3ALIIH;

c) npemnaraetr ITokymarento cuutath KapTy B puzmepe DJIEKTPOHHOTO TEpMHHAIA OJHHM M3 CHOCOOOB, YKa3aHHBIX B
11.4.1Tlopsizika, 1160 BBeCTH HOMep KapThl BpyuHYTO (ecii mpuMeHnMo st naruoit TCT)M;

d) BBomuT Ha KKT/DOnekTpoHHOM TepMHHANe YHUKAIbHBIA HOMEp OIepalyd, YKa3aHHBI Ha 4YeKe, BBIAAHHOM IIPH
npoBenerHoi Onepanun «[IpenaBropuzammsy;

e) npemnaraer [Tokynaremo BBectu [MTMH-kox mis monarBepikaeHus ABTOPU3ALMKM MM TIPOCTABUTh MOAIKCH Ha DKpaHe
DJEeKTPOHHOTO TepPMHUHANA;

f) NPH MOJIOKUTETLHOM OTBeTe OT baHka-dMHUTeHTa pacredyaTrbiBaeT OJUH YeK JOTOIHUTEIbHON aBTOPU3ALUH;

0) nepenaer [loxynmaTtemio OAMH 4YeK INpelaBTOPH3aLMU, IpH 3ToM mnoamuck [lokymarens Ha deke He TpeOyercsa. Yek
coxpansiercs [TokynaTenem 10 OKOHYaTENbHOTO pacyeTa.

10.4 OKOHYATENBHBIN pacyeT J0JDKEH OBITh Mpou3BeaeH He no3aHee 30 (TpuALATH) KaIeHAAPHBIX JHEH C JaThl COBEPIICHUS

Omnepamnu «IIperaBropusamus» Ha moboMm DnekTporHOM TepMmuHane Toit ke TCT, rae mpooamnacs IIpemasropmsarms. [Ipn
OKOHYATEIIFHOM pacdeTe HCIOB3YeTCs YeK PEeJaBTOPHU3ANNH U JOIIOIHUTEIbHONH ABTOPH3AINH (IIPH HAJIMIHH).

105 Jlns nmpoBenenus onepanuu «3aBepiueHue pacuetoB» padotauk TCT:
a) MHULUHPYET OIepaIuio «3aBepIeHHe PacieTOBY;
b) BBOJIUT OKOHYATENIbHYIO CYMMY aBTOPH3aLIUH;

10 ynKIMORAN MpeOCTaBIAETCA TTO TOTIONHHUTETHHOMY COTIIacoBAHMIO ¢ Bamkom, ryTem oaan Mudopmammu o TCT ¢ ykasannem TexHONOTHY MpoBeieRHs Oneparmii i
KOPPEKTUPYIONIETo 3asBleHUs
! DyRKIMORAN MPEIOCTABIAETCA IO TOTIONHUTETLHOMY COTIacoBaHMIO ¢ Bamkom, yTem oaan Mudopmarin o TCT ¢ ykazamuem TexHONOTHH nipoBe/ierHs Oneparuii u
KOPPEKTUPYIONIETo 3asBIeHUs
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c) npeanaraet [lokynaremo cuntate KapTy B punepe D1eKTpOHHOTO TepMHHANIA OJHUM U3 CIIOCOOOB, YKa3aHHBIX B 1.4.1
Topsinka, mu6o BBecTn HOMep KapTsl BpyuHyto (ecian npumenumo st nanaoi TCT)

d) BeoguT Ha KKT/DOnexkTpoHHOM TepMHHAle YHHKAIBGHBIA HOMEp OINEpalyd, yKa3aHHBI Ha 4YeKe, BBIIAHHOM IIpH
nposeneHHol Onepanun «[Ipenasropuzanusy;

IIpn monoxurenbHOM OTBeTe OT baHKa-oMHTeHTa pacHedaThlBaeT ABA JK3EMIUIIpa 4YeKa JONOJNHHUTENbHOH ABTOpU3anUH U

BO3BpalaeT OJUH K3eMIuLIp ueka [Tokymnaremnro.

10.6 B cnysae wHeycnemnoro 3asepmieHus Omnepanuy JOHNONHHTENBHO K OTBETaM OJEKTPOHHOTO TEpMMHANA,

npexycMoTpeHHbIM 11.4.3 Tlopsiaka, MoxeT ObITh monydeH oTBeT «OTkasaHo. Her ucx. omeparuuy. [IpuunHa momydeHust Takoro

OTBETa B HECOOTBETCTBUHU YCIIOBUH NpOBENEeHHs «3aBepILICHHs pacdeTay: OIIMOKa NpH BBOJAE YHHKAIBHOTO HOMEpa OMNEpaluy,

3alpoIICHHAs: CyMMa TIPEBbILIaeT CyMMy HpeaBTopu3auun 6osee yeM Ha 15% (mo Kapram Visa, UnionPay, MIP) u 20% (mo

Kapram MasterCard) uiu ¢ gatet Oneparmu «IIpenasropusanus» npouuio Gonee 30 aHei.

Pa6orauk TCT MokeT npoBeCTH OKOHYATENbHBIH pacueT ¢ [lokynareneM OTHUM H3 CIIEIYIOIIIX CIIOCOO0B:

v\ WHHIHMHPOBATH OTMEHY ABTOPH3AIMH IPEIABTOPH30BAHHON CyMMBI M TipoBecTH OIEpanuio OIUIATHl Ha CYMMY
OKOHYATEIBHOTO pacyera C ucnoib3oBaHueM KapTel B coorBercTBHU C 1.4.1. [Topsinka MM HaTMYHBIMU JACHEXHBIMH
CpelCTBaMU;

v mpoussectu Ornepaunio «3aBeplieHHEe pacueTay Ha IpeJaBTOPH30BaHHYI0 cymMMy. Ha ocraBiiyrocs cymMMy HpOBECTH
JOTIONHUTENBHYI0 Onepaliyio oriaTsl B cooTBeTcTBUU ¢ 11.4.1.Ilopsaxka.

10.7 IIpu nposenenun Onepanuyu oTMeHa ABTOPU3AIMU:

a) nHAuIuupyet Onepannio «OTMEHa aBTOPH3AIANY;

b) BeoguT Ha KKT/JnexTpoHHOM TepMmMHHale YHHKaNbHBIH HOoMep Omeparyn, yKa3aHHONH Ha 4YeKe, BBIIAHHOM IIpH
nposeneHHol Onepanun «IIpenaBropuzanusy;

c) IpHU TIOJOXKUTENFHOM OTBETe OT baHKa-sMuTeHTa pacredyaTsiBacT OAMH SK3EMIULIP 4eKa, COAEp Kallui YHHUKaJIbHBIN
HoMmep Omneparuu «IIpeaBropuzaumn»;

d) nepenaer Ilokynaremo omuH 3k3eMIUip 4eka oTMeHsl Omepanum. IIpm stom moxammcs [lokymarenmst Ha deke He
TpeOyeTcs.

11. Iposegenne Onepauuii oniarsl Tosapos/ycayr 6e3 npeabsapiaennst Kapror'?

111 Iposenenne Omnepanuii ormrarsl ToBapow/ycmyr 6e3 mpexbsBieHHs KapTel OCyIIeCTBIseTCs Ha OCHOBaHUH

Pacniopsoxenust [Tokynartens Ha orutaty ToBapos/ycimyr 6e3 mpenssiBieHust Kaprtel B cootBerctBuM ¢ Ilpunoxkennem Ne 1.3 k
HacrosueMy Ilopsaky.

11.2 IIpu 06paI_HCHI/II/IlS IMokymaresns s npoBenenus: Onepanyn omnatsl o pekusutam Kapter padorauk TCT:

a) coobmaer IlokymaTtemo ycTaHOBIECHHBIE TapU(bl W YCIOBHSA NPEIOCTaBICHHS TOBapOB/yCIyT, pa3bsACHAET MOPSIOK
omatel ToBapos/ycnyr 6e3 npenbasieHus KapTel, nopsaok otMeHbl PaciopsixeHus;

b) 3anonHser PacnopsbkeHue B 4acTH, OTHOCSIIEHCS K KommeTeHUuH Ilpeanpustus, u HampaBiasieT ero Mo 3JIEKTPOHHOU
noure/dakcy B axpec ITokynarens 1 oTpakeHHs B HEM JIMIHBIX JaHHBIX [TokymaTens;

c) npuHIMaeT oT [lokymaTess mo 3MeKTpOHHOH mouTe/akcy 3anonHeHHOe Pacmopsikenue.

d) IpoBepsieT CPOK Hayvasa (IIpU HaJIM4YMK) U CPOK OKOHYaHMs AelcTBua Kaprel, ykaszaHHblii B Pacnopspkenuu. B cimydae
eciu Kapra nHeneiictBurensHa, Onepainuio He IPOBOJUT.

11.3 Ha ocnoBanuu nmonmydyensoro Pacnopsokenus padotauk TCT nposomut Onepaiuio oriatel ToBapos/yciyr:

a) BBOJMT cBeneHust o Kapre, HeoO6xomuMele it mpoBeaeHnst Oneparuy, ¢ kinaBuatypsl KKT/OnektpoHHOTO TepMuHAIa;

b) B ciyyae noctyrmuieHus otseta Apropuzanuu “OJOBPEHO” (OnekTpoHHBIH TepMUHAN paclevyaThiBacT JBa 3K3EMIULIPa

YeKa OIUTaThl MOKYIKHU ¢ KOJoM ABTopu3auu) npocrasisieT B rpade “Tloxnucs kmmenta” nanmucs “M.O./T.O.” (naHHas
3amuch (“M.O./T.0.” - Mail Order/Telephone Order) o3Hauaer, 4TO omneparys MPOBEJCHA HA OCHOBaHMH PacmopshkeHus
Tloxynarens, kotopoe xpanurcs Ha [Ipeanpustun);

c) sK3eMIUIIp Yeka JIeKTPOHHOTO TepMUHANa nepenaercs [okynaTento B ciiydae ero siBKM Ipu nepenade ToBapa/oka3aHHU
yciayTH;
d) coobmaer Ilokymaremo pesynbratel mnpoBeneHHOM Omepanun. OtTMmewyaer naty W Bpems HWHOOPMHpPOBaHMS B

Pacnopspxenun. Jlomyckaercs HampasieHue I[lokymarenmro kommu PacropsbkeHHs ¢ OTMETKaMH  YHOJIHOMOYEHHOTO
pabotauka [Ipeanpuarus mo IeKTpOHHON TouTe/akcy.

114 B ciydae otkasa [lokynarens ot npemoctaBisieMbIx ToBapoB/yciyr, 100 He MpenocTaBieHne ToBapoB/yciIyr paOOTHUK

TCT:

a) ormeuaer B Pacmopspkenun dakt otkasa [ToKymaTtesst OT MpeaocTaBieHus/He MpeaocTaBieHuss ToBapoB/ycayr (CTaBUT AaTy
oTMeHbl Onepanuy 1 MOAIUCH);

b) ecim ortkas or Tosapos/yciayr mpousolren B TOT ke paboumit neHp mo mposeneHust Omeparmu «CBepka HTOIOBY», TO
npoBoauT Onepanuio OTMEHa B COOTBETCTBUH ¢ I1.7 HacToswero [lopsaka;

C)  ecam otka3 oT ToBapoB/ycIyr MPOW3OLIEN HOCIE MPOBEACHHUS MPOLENYPH DIEKTPOHHOH CBEPKH HTOTOB, TO BBIIOJNHSET
Omepanuio BO3BpaT Ha MOJHYI0 CyMMYy HepBoHadanbHOi Omnepanun omats! 6e3 npexbsBiaeHus KapTel myreM BBeneHHS Ha
knaBuatype KKT/Omextponnoro tepmuuana wmHpopmammu o Kapre (momep Kapter, cpox nevictBus Kapte, apyrue
HeoOxoamMeIe cBeneHus o Kapre);

d)  BeIMONHSET APYrUe MPOLEAYPHI, PEAYCMOTPEHHBIC BHYTPEHHIMH paBHiamMu [IpenpusTis i OTMEHBI PacriopsyKkeHus.

115 IIpy npenocraBleHUM TOCTUHUYHBIX YCIYr, YCIOyr TpoKaTa W T.I. BO3MOXHA CUTyalus, KOIr/Ja Yyxke Iocie

OKOHuaTenbHOro pacuera ¢ I[lokynarenem oOHapyxuBaercs 3ag0ipkeHHOCTb [lokynarens nepen TCT, npenocraBuBIINM yCIIyTy.

Pa6otauk TCT B orcyrctBuu [lokynarens ocymiecTsisieT AeiicTBus B cooTBeTcTBUHM ¢ 11.11.3 Tlopsaka, mocie ycHemHoro
nposeneHus Ornepanyy HampaBiIseT IO BJIEKTPOHHOH moure/pakcy B agpec IlokymaTens, ykasaHHbId B PacnopspkeHuu

Toxymaresns, sx3eMIUIsIp Yeka DIEKTPOHHOTO TePMUHAIA.

B ciydae nomy4yenus otkasa B ABropuzanuu padotauk TCT Omnepannio He IPOBOJNT.

12 OynKIMORAN MPeI0CTaBIAETCA O TOTIONHUTETEHOMY COTIacoBanMIo0 ¢ Bamkom, yTem oaan Mudopmarin o TCT ¢ ykazamuem TexHoNOTHH nipoBe/ierHs Oneparuii u
KOPPEKTUPYIONIETo 3asBIeHUs
13 Obparmenre MoXeT GBITE IPHHATO IO, HAKCY, SMEKTPOHHOH MOUTE
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bank pexomennayer IIpennpustsM, MPeAOCTAaBIAIONIMM [aHHbIE YCIYyrH BKIIOYHTH B CBOU JOKYMEHTHI (yCIOBHS
MPOKUBAHUS, TOTOBOP apeHIBI U T.11.) (ppa3y NOJOOHOTO COACPIKAHHUS:
«, , 00513yIOCh OIUTATHTH CTOMMOCTH IOBPEXKICHUH, MPOM30MICIINX 110 MOCH BHHE, a
TaKkkKe  CYMMBI  YCIYr,  MPENOCTaBICHHBIX  MHE, HO  HE  OIUIAYEHHBIX TPH  OKOHYATEIIFHOM  pacuyere.
(ITonmmucs, dara.)».

12. IIpoBeaenue onepanuii GpOHHPOBAHUS FOCTHHHYHOIO HOMepa Oe3 npexabspaenus Kapror

121 IIpoBenenne omepanun OpOHUPOBAHMS TOCTHHHYHOIO HOMepa Oe3 mpenbssiaeHuss Kaprtel ocymectsisercs no Kapram

Visa, Mastercard ,MHWP, UnionPay wua ocHoBauuu Pacmopsbkenust [Tokymarens B cooTBercTBuu ¢ IlpuioxkeHuem Ne 1.3 k

Hactosiniemy Ilopsaky.

12.2 IIpu obpamennu Ilokynarens, »kenarouiero 3a0poHUPOBaTh TOCTUHUYHBIN HOMEp U HUCIOIb30BaTh B KAYECTBE CPEACTBA

omnatsl Kapty, padorauk TCT:

a) coobmiaer ITokymareiar0 yCTAaHOBJCHHBIC Tapu(bl M YCIOBHS MPOKHBaHHS B TOCTHHHYHOM HOMeEpe, BKJIIOYAs IMPaBO
IIpennpustust B3uMath wiaty c¢ IloxymaTtens B pa3Mepe CTOMMOCTH INPOKHBaHHS B TEUCHHE CYTOK B 3a0pOHHPOBAHHOM
HOMepe; pPa3bsCHSIET YCIOBHS M MOPSIOK OPOHHPOBAaHHS HOMeEpa C HCIOIb30BaHHMEM KapThl B KadecTBE CPENCTBa OILUIATHI,
MOPSAZIOK OTMEHBI OPOHUPOBAHUS] HOMEDPA;

b) mpm cormacum Ilokymarens 3amonHser PacmopspkeHHEe B 9acTH, OTHOCSIICHCS K KOMIICTCHIMH [IpeAnpusTHS: BHOCHT
UHpOpPMAIHIO 00 YCIOBUAX OPOHMPOBAHUS (CTOMMOCTD MPOXKUBAHMS, THUII TOCTHHUYHOTO HOMEPA, JOMOJIHUTEIbHBIC YCIOBUS
OpOHUPOBAHUS, JaThl IPUOBITUS U BBIOBITHS) U BpeMs, 10 KoToporo [lokynarens uMeeT npaBo OTMEHUTh OPOHUPOBAHUE, CBOU
(haMmITHIO, IMS M OTYECTBO M HaIpaBisieT PacnopsbkeHne 1Mo 3JIeKTpOHHOM rmouTte/dakcy B aapec [TokymaTens s 3anoTHeH s
JMYHBIX TaHHBIX [TokymaTens;

C) Ha OCHOBaHHMH MONy4eHHOro otT Ilokymarens PacnopspkeHHss IO 3JICKTPOHHOW moYTe/(hakCy OCYLIECTBISIET 3arpoc
ABTOpHU3aIH Ha CyMMY IIPOKHBaHHS B TEUCHHE OJHUX CYTOK B COOTBETCTBHUH C B 11.11.3 mannoro [Topsaka

d) B cmygae momydeHust coobuienus «OmoOpeHO» BIMCHIBACT CyMMY OIEpallid, AaTy OpOHHPOBAHHS W IMONYYCHHBIA KOI
ABTOpHM3aLlMM B COOTBETCTBYyMomme rpadel PacnopspkeHns, CTaBHT KOJ IOATBEPXKACHUS OpPOHMPOBAHHS H HANPaBISIET
3anonHeHHoe PacmopsbkeHme 1o (akcy/anexkTpoHHOW moute Ilokymaremro; OTMeWaeT Ha OyMa)kHOM HK3eMILLIpe
Pacniopspkenust GpakT MOATBEpKICHUSI OPOHMPOBAHMS, CTABUT CBOIO IOJMHCH, BHOCHT CBOIO (DAMHIIMIO, UMS M OTYECTBO,
odopmiseT HeoOX0JUMBIE JOKYMEHTHI IO OPOHUPOBAHUIO B COOTBETCTBHHU C BHYTPEHHUMH NpaBuiaMu [Ipexnpustus;

€) B ciydae HoiaydeHus coobmmenus «OTkazaHo» Onepanuio He IPOBOANT, coodmaeT ITokynaremo 06 0Tkase B ABTOPH3AlUH.

12.3 Tlo npubsTnu IMokynarens B roctuuny padotHuk TCT mpoBoanT oTMeHy ABTOpM3anuH B cOOTBeTCTBHHU ¢ 11.10.7

Topsinka. [Jlnst oriaTel MPOKUBAaHUS NOJDKHA OBITH IpoBeneHa HoBas Orepanus OIuIaThl yCIIyr TOCTHHHUIBI B COOTBETCTBUH C

YCTaHOBJIEHHBIMHU BHyTpeHHUMH npasunamu TCT.

12.4 TloxynaTens UMeET MpaBO OTMEHUTh OPOHHPOBAHWE TOCTHHHUYHOTO HOMEpA J0 BPEMEHH, YKa3aHHOTO B PacriopsukeHHH.
IIpu o6pamennn [Tokymnares, )Kenarmero OTMEHUTh OPOHHUPOBAaHIE TOCTHHHYHOTO HOMepa, paboTHuk TCT:
a) BHOCHT B COOTBETCTBYIOIMI pa3es PacropspkeHHs: KO OTMEHbI OPOHUPOBAHMS, AATy M BPeMsl OTMEHbI OpOHHPOBAHHS,

CBOM (DaMUIIMIO, MMSI M OTYECTBO, CTABHT CBOK TMOANHCH (HAa OyMaXHOM 3K3eMIUIIpe PacrmopsukeHWs M HANpPaBIsIET I10
3JIEKTpOHHOMU TouTe/pakcy [Tokynarento).

b) MPOBOAUT OTMEHY ABTOpH3aIu B cooTBeTcTBUH C 11.10.7 [Topsiaka.

c) BBINIOJIHSIET JEHCTBUSL, HEOOXOAWMBIE JUIi OTMEHBl OpPOHHMPOBAaHMS TOCTHHHYHOTO HOMEpa B COOTBETCTBHH C
BHYTPEHHUMH NpaBriIamMu [Ipeanpuss.

125 Ecmu TlokynaTtens He mpuOBUT B T€UEHHE OAThl MPUOBITHS B TOCTHHUILY, U HE OTMEHWI OpPOHHMPOBAHHUE TOCTHHUYHOTO

HOMEpa YCTaHOBJIEHHBIM TOpsAAKOM, To IIpeampusitne mmeeT mpaBo B3uMaTh ¢ [lokymaTens Imiary B pa3Mepe CTOMMOCTH
MPO’KUBAHUS B TEUYEHHE CYTOK B 3a0pOHHPOBaHHOM HOMepe. B atom ciywae pabotauk TCT:

a) wuHHImHpyet Omneparuio «3aBepIIeHHe PACUETOB» C YYETOM CICAYIOIINX 0COOCHHOCTE!: BBOJUT cBesieHus 0 KapTe, HeoOXomumMble
qutst npoBenennst Oneparun ¢ KKT/OnekTpoHHOT0 TepMHHaa.

b) BBOAMT OKOHUATEBHYIO CyMMy ABTOpPH3ALINH;

¢) Brpade «Iloamucek KIMEHTa» yKa3bIBaeT (pasy «no showy.

d) wampasmster [Tokynarenro Ha SJIEKTPOHHBIN agpec/(akc, yka3aHHbIH B PacnopspkeHHH, MHCBMEHHOE YBEAOMIICHHE O B3UMAHHH C
HETO IUIAaTHl B pa3Mepe CTOMMOCTH MHPOXHBAHUS B TEUEHHE CYTOK B 3a0poHHMpOBaHHOM HoMepe. [InchMeHHOE yBemoMieHHe
JIOJDKHO COAEPXKATh JaTy M CyMMy omeparmu; pamumio, nms [lokymarerns, sm6occupoBannble Ha KapTe; HOMep 1 CpOK JIeHCTBUS
Kaptsr; nannsie [Ipennpustus.

13. IpoBegenne NOBTOPSIOMIMXCS ILIATeKeiH. "

131 IIpoBenenune MOBTOpAIOMIMXCS TIaTeX el ocyliecTBusercss Ha ocHoBaHuU Pacnopstkenus IlokynaTens Ha mpoBeneHHe
peryisipHBIX Iuiatexeil B oruiaty ToBapos/yciyr B coorBercTBuM ¢ [Ipunoskenuem Ne 1.4 x Hactosmemy [lopsiiky, mpu sToMm
Ipennpusarue/TCT He uMeeT npaBa BKIr0YaTh B cymMmMy Ornepanuii JOMOIHUTENbHbIE TUIATEKH.

13.2 [pu ob6pamennu [Tokynarens, »KeIarMEero BOCMHOIb30BaThCsl BOZMOYXKHOCTBIO TPOBEACHUS MOBTOPSIFOIIUXCS TIATSKEH,

pabotuuk TCT:

a) coobmraer [Tokymareio ycIoBHs PEIOCTABICHHUS U OIUIATEl TOBapOB/YCIyT, MOPSIOK OTMEHBI PacniopsokeHus;

b) npunuMaet ot [lokynarens, 3anonHeHHoe Pacniopsbkenue;

c) MpOBEPSIET JAOKYMEHT, yAOCTOBEpsIOmMi JuuHOCTh [lokymaress, cpaBHUBaeT MOANUCH B PaspemeHMH ¢ MOANKCHIO B
JIOKYMEHTE, YI0CTOBEpSIIOIIeM JIMYHOCTh [lokymarens,

13.3 Ha ocHoBanuu nony4deHHOro PacropspkeHust mpu HacTymiieHuH nathl miatexa padoTHuk TCT mpoBoaut Omepanuro

orutaTel TOBapoB/yCIIyT ¢ y4E€TOM CIIEIYIOIINX 0COOCHHOCTE:

14 .
DyHKIMOHAI NPEAOCTABIAETCS MO JAOTOIHHTEIBLHOMY cornacoBanuio ¢ bankom, myrem noxaun Mudopmannu o TCT ¢ ykazannem TexHonoruu nposeaenns Onepanuii u
KOPPEKTHPYIOILETro 3asBICHHs

15 OyHKIHOHA TPEOCTABIACTCS MO JOTONHHTEIBHOMY COMacoBaHMI0 ¢ Barkom, myTem nogaun Mupopmaru o TCT ¢ ykasanuem TexHOMOrHK
npoBenenus Onepanuii ¥ KOPPEKTUPYIOLIETO 3asiBICHUS
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a) BBOJUT cBeneHus o Kapre, HeoOXoauMble 1 IpoBeeHuUs onepauui, ¢ kiaaBuatypbl KKT/OnekrpoHHOTO TepMuHana;

b) B cirygae noctyruieHus orsera apropusanuu “OJJOBPEHO” (OmekTpoHHBINH TepMHHAN pacrieyaThIBAaeT ABa HK3EMIULIpa
4yeka OIIaTel ToBapoB/ycyr ¢ KoxoM ABTopu3anuu), ykasbiBaeT B rpade «[loammce kimenrta» ¢pasy «Recurring
Transaction» (310 o3Havaer, uro Omnepanus (HMOBTOPSIOIIUICS IUIATEK) INPOBEJCHA HA OCHOBAaHWM HHCHMEHHOTO
Paspemenns [Tokynarens, koropoe xpauutcs Ha [Ipennpusitun);

c) 9K3eMILIIp Yeka 3IeKTPOHHOT0 TepMUHANA TiepeaeT [IoKkynarTesio py oKa3aH!HU yClIyru/epenade ToBapa;
d) B CJIy4ae MOCTYIUICHUs OTKa3a B aBTopH3anuy ONepanuio OIIaThl He IIPOBOMT.
134 B cnydae nonyuenus ot [loxynarens coOCTBEHHOPYYHO MOANMHMCAHHOTO 3asBJICHUSA 00 OTKa3e OT MPOBEACHUS IIaTExXeH,

oopmieHHOTO B cBOOOIHO# hopme mwn o hopme Ipeanpusitust, pabotauk TCT:

a)  IpOBepsieT COOTBETCTBHE MOAIMCH B 3asBICHHH W MOAIKCH B IOKYMCHTE, YJOCTOBEPSIOIIEM JIHYHOCTD, IPOCTABISET CBOU
@©.1.0., moxnuce B rpade ”, OTMEUaeT JaTy NpreMa 3asBIeHHs;

b)  xomwus 3asBneHus ¢ orMerkamu nepenaet [lokynarento. OpuriHai 3asBicHUs 06 OTKa3e OT IPOBEACHHUS MIATEKEH XPAaHUTCS
BMecTe ¢ PacriopsoxeHueMm.

C)  Bemonssier Apyrue AefCTBYS, MPeayCMOTPEHHbIE BHYTPEHHUMH [IpaBHIaMu [IpeanpusTust st OTMEHBI PacopspkeHusI.

14. IIpoBenenne Onepannu «YaeBbie».
141 Omara cueta KapToii, ¢ 1OOTHUTEIFHBIM BKIIOUEHHEM B Hero YaeBbIX, BO3MOKHA 32 OJHY U 3a [Be TpaH3aKkuuu:

Hust coBepuiennss Omneparuu  omtatel  ToBapos/yciayr ¢ ucnonb3oBanueM Kaptel pabotauk TCT BhImoOnHSIET Ha
DNeKTpOHHOM TepMHUHAJE AeHCTBUS, onucaHHbIe B 1I. 4.1 Ilopsaka:
14.2 IIpn npoBenenuy onepanuy Ha JIEKTPOHHOM TEPMHUHANE JUI TOATBEPKICHUS CyMMEBI OIUIaThl ToBapa/yciryr JoCTyIHa
KHONKa «YaeBble», MPH HAXaTUM Ha KOTOPYIO BO3MOXKHO poOapieHue B Omepanuio OIUIaThl CyMMBI YaeBHIX (IO SKEJIAHUIO
Tloxymaress).
143 Tloce BBoma cymMMEBI i moaTBepskaAeHMsT Ornepanuy OIUIaThl, M0 KOTOpeIM npenycMorpeH BBox ITMH-kxoxa, (ecmu B
Omneparyio oruiatsl Obl1a J0OaBIeHa CyMMa YaeBBIX, TO DJIEKTPOHHBII TEPMHUHAI MOXKET 3alpOCUTh CUMThIBaHUE KapThl U BBOX
IINH-koxa 2 paza).

Hpunoxenns k Iopsiaky npoBeneHus onepauuii ¢ ucnoab3oBanueM 6ankosckux kapt B TCT/Ha pecypce

Ilpennpusitus

[punoxenne Nel.l — 3asBka Ha OTMEHY OTICPALHH.

[punoxenne Nel.2 — 3asgBneHne Ha BO3BpaT cpelcTB Ha pecypcee [Ipeampusrus.

Ipunoxenne Nel.3 — Pacnopsikenue [Tokymnarens o mpeocTaBiieHue yeuyr 0e3 npenbsiBicHus KapTel.
[Ipunoxenue Nel.4 — Pacniopsikenue Ilokynarens o npoBeeHUH HOBTOPSIFOIUXCS ITATEKEH.
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Hassanue Ipennpusrus

Hassanue TCT/Pecypca IIpennpusitus

IIpniaoxenne Ne 1.1

k ITopsaoky nposedenus onepayuii ¢ ucnob306anuem
kapm ¢ TCT/ua pecypce Ilpeonpusamusn

3ASIBKA HA OTMEHY OIIEPALIUA

IIporry OTMEHHTD ClIEyIOIIUE ONEPaLUt:

Jara Onepanun

Howmep Kaptbt
(MacKUpOBaHHBIH)

Bpems Onepauun

Cymma Onepanuu

Kox ABropuzanuu

Homep  DnexrponHOro/
BHPTYaJIBHOTO TEPMHHAIA

PyxoBoaurens (Oyxranrep) [peanpusitus (©.1.0.)

IToamuce

w

20T

M.IL

3aasky npunsa: ©.1.0., nommkHOCTE

TToanwuce, nata
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Mpunoxenue Ne 1.2

k ITopsaoky nposedenus onepayuii ¢ ucno1b306anuem

Hazanue Ilpennpustus

Hazsanue Pecypca IIpeanpusarus

kapm ¢ TCT/ua pecypce Ilpeonpusamusn

3ASBJIEHUE HA BO3BPAT CPEJACTB HA PECYPCE IIPEAIIPUATUA

[Hara ornatel | Bpems omnater | Cymma Homep Kox Homep

3aKas3a 3aKas3a 3aKasza 3aKasza ABTOpHU3aLUH BUPTYalIbHOTO
TepMHHaJIa

Mroro cymma K Bo3BpaTty: X X X

PyxoBonutens (Oyxranrep) [Ipennpusrus ($.1.0.)

IToanuce “” 20 1.

M.IL

......................................................................... JITIST OTMETOK OAHKA. . ..vuvensentensenseeerieeteeerenseeseessesseesseessees eesseensesseenes

3asBienue npuasaia: ©.1.0., 1omKHOCTD

Iloamwmce, narta
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Hpnnoxenne 1.3

k Ilopaoky npogedenusn onepayuii ¢ UCHONb308AHUEM
kapm ¢ TCT/ua Pecypce Ilpeonpuamusn

PACHOPS’KEHUE ITOKYIIATEJISA O ITIPEJJOCTABJIEHUU YCJIYT BE3 IIPENABSBJIEHUSA KAPTBI

Damunust

Hwms

OtyecTBO

PeKBH3UTHI TOKYMEHTA YI0CTOBEPSIOLIETO JINYHOCTh

Wwmst u pamuiust Ha kapre (Embossed Cardholder Name)

Howmep kaprsi (Card number)

Cpoxk Havauia neiictBust Kaptsl (ecau ects) (Valid from (optional):
Cpoxk okonuanust aeiicrsust (Expiry Date)

Haunmenosanue banka, Beimycrusuiero kapry (Issue Name)

HacTosmuM PacmopsbkeHneM faio cBoe coryiacue u Iopydaro (IIpenmpusitie), ¢ yaeToM MapameTpoB,
yKa3aHHBIX B Tpade «[lapameTps! coBepIeHus onepanum», opopMUTs Ha OyMaKHOM HOCHUTEINE (B DIEKTPOHHOM BHJIE) TOKYMEHT I10 OTIEpalliH C
ucronb3oBaHueM KapThl, kotopas Oyaer coBeplieHa 6e3 MOero IIPUCYTCTBHS C IPUMEHEHHEM PEKBH3UTOB KapThl B 1IeJIsX OMIAThI IPEAOCTABICHHOTO (~bIX)
mHe ToBapoB/yciyr.

IMapameTpbI COBepILIEHHsI ONIePAIHHU:

CyMma onepanuu HO He Oojee

(mounas cymma onepayuu yugpamu u
nponucwvio)

}Z[aTa onepanuun HO HC IIO3THEC

(npeononazaemas 0ama cosepuleHus.
onepayuu)

JlomonHUTEeNbHBIE YCIOBHS (IIPH HATHYUH):

(Bponuposanue 2ocmunuyn020 HOMepa, NOSMOPAIOUUECs NIAMEICU U M.O.)

CronmocTh JlononHUTENEHBIE YCIOBUS OPOHUPOBAHHS Jlata npuObITHS Jlara BBIOBITHSA
TIPOXKUBAHHS, THIT
TOCTHHHYHOTO HOMepa

TlokynaTens 00s13aH OTMEHUTH MOATBEPIKACHHOE OPOHUPOBAHUE 10 (MoOCKOBCKOTO BPEMEHH) AAThI IPUOBITUS U MOTYYHTh IUCBMEHHOE
TIOATBEPIKICHIE OTMEHBI OPOHHPOBAHUSL.

B mporuBHOM ciyuae I'ocTHMIA MMeeT mpaBo B3UMaTh ¢ Ilokymarens miaTy B pa3Mepe CTOMMOCTH NPOXKHBAHHS B TEUSHUH CYTOK B 3a0pOHHPOBaHHOM
HOMepe.

IIpomry HampaBIATh MHE KOIMH JOKYMEHTOB, CITY)XKAaI[HX MOATBEPXKICHHEM COBEpIICHUS YKa3aHHOIl B HAacTOSIIEM PacropspkeHHH oreparn 1
COCTaBIEHHBIX C IpPHMEHEHHeM pekBu3uToB KapTel, 1o ciemyromemy ajapecy . (wm  WHBEIM
crocobom: .

Anpec IS OTIPABKH/IOCTaBKU/TIPEIOCTABICHUS ToBapoe/ycayr [okynatento Kaptsr (pu HEOOXOIUMOCTH )

(PHO Ilokynarens)
(IToanucn) (JlaTa cocTaBjieHus)

OT™MeTKH l'lpezmpmrrlm O NPUHATHH K UCIIOJITHEHUIO:

Cymma orepanun Py6meit Ornepanus oATBEpIKIEHA : 110 (akcy/Teneony / o 3IEeKTPOHHOMN mouTe
: /
Jlara onepanuu IMTommuce pabotuuka [peqnpustust u O.11.0.
Kopn aBropuzamun Omnepanys OTMEHEHa
/ /
[Moxmucek paborauka [Mpexnpusitus u @.1.0.
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Hpnnoxenue 1.4

k Ilopaoky npogedenusn onepayuii ¢ ucno1b308anuUeEM
kapm ¢ TCT/ua Pecypce Ilpeonpuamusn

PACIIOPSA’KEHUE NOKYIMATEJISA O MPOBEJAEHUU NOBTOPAIOIIUXCA YCIYT

Damuus

Wms

OtuecTBO

PeKBU3UTHI JOKYMEHTA YI0CTOBEPSIIOLIErO JIHYHOCTh

Wmst u pammnst Ha kapre (Embossed Cardholder Name)

Howmep xaprst (Card number)

Cpoxk Havauia neiictBus kaptsl (ecau ectp) (Valid from (optional):
Cpoxk okonuanust geicreust (Expiry Date)

HaunmenoBanue banka, Beinycrusuiero kapry ( Issue Name)

HactosuM PacriopsbkeHueM J1ato CBOE corviacue U rnopyyaro (ITpeanpustue) , cnuchIBaTh
(IepuoaUYHOCTD) (oO1was CTOMMOCTB MPEeJOCTaBICHHOTrO (-bIX) MHEe ToBapoB/yciyr) o0LIyr0 CTOMMOCTH TOBapoB /yciyr ¢ o cuera Moeit
Kaptsl.

51, monrBepxknato, uro [Ipennpusitie nHGOpMHUpOBaIO MeHs 00 YCIOBUAX U CPOKAX OKa3aHUsI JaHHOH YCIyTH.
IIpennpusTue He HeCceT OTBETCTBEHHOCTH 32 HEOCYIECTBIICHHUE IIaTeXa B CIIydae ecii B IpoBeneHn: onepauu 1o Kapre otkaszano (Kapra 3a6nokupoBana,
HCTeK CpoK JeiictBust KapThl, HenocraTouHo cpencts Ha Kapre).

(®UO Ioxynaresst)
(IToanucn) (JlaTa cocTaBjeHus1)

OT™MeTKH Hpennpmrmﬂ O NPUHATHH K UCIIOJITHEHUIO:

Cymma orepauun Py6ueit : / /
Tloanuck padornuka [pennpustus u ©.1.0.

Jara onepanuu

Kopn aBropuzanun Onepanys OTMEHEHa

IMommuce pabotuuka [peqnpustust u @.11.0.
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Ipunoxenue Ne 2
K Ycnosuam npoeedenun pacuemos mexicoy InNAO Coepoank
u Ilpeonpusamuem no onepayuam ¢ UCnOab306aHUEM
bOankoeckux Kkapm (IKeaupunz)
AKT rOTOBHOCTH TOPIrOBO-CePBUCHON TOYKH Ne or
« _» 20 .

Hndopmanus no 3asBke:
Kareropusi: 0 YcranoBka / 0O 3amena / 0O Hemontax / 0O CompoBoxaeHHE

Anppec TCT:

Ha3zsanue TCT:

KOp. auno:

Oxka3zaHHble YyCIyTW/BBIIOJHEHHbIE Pa00ThI:

[Tocnie okazaHus yCIyr/BEIMONHEHUS paboT, 000pYI0BaHNE HAXOAUTCS B padodyem coctosuuu? O la / O
Het

Hcnonbs30BaHo ciienyoniee TepMHHAIbHOE 000py/10BaHHE:

Cepuiinblii Homep Cepuiinblii HoMep . 20 Hom.
Mopenn Terminal 1D
a8 ycTtaHoBjaeHHoro TO uzbsaToro TO undopmanus’’
Hcnoab3oBaHbl cieqyomue pacxoanbie matepuaisl (SIM-kapTta, cToiika, mpoBoaa u T.1.):
HanmeHoBaHue KoumnuecTBo
Bpems oxoHUYaHMA OKa3aHUS YCJIYT/BbINOJHEHHS padoT
3amevanus:
Ycayru okazan:
®OUO cepBUCHOTO UHXKEHEPA JOJKHOCTh MOAMKCH
Yeayrn npuns:?
®UO corpynuuka TCT JIOJIKHOCTh IIOAIIHCH
Ot UcnosiHuTe 151 Or 3aka3uuka:
/ / / /
M.IIL. MLII.

2B ciyuae yeranosku TO ¢ MybTHMEpYaHTOM, yKa3biBaioTcst TUJ] OCHOBHOTO H TOMONHHTENbHBIX OTHEIOB.

2 Ecm oKa3BIBAMCH YCIYTH TI0 YCTAHOBKe/COMpoBokaeHHio TO, TO B IAHHOM TIONE yKa3bIBAIOTCA HOMEp 4eKa M KOJ aBTOPH3AIMM TECTOBOR
TpaH3akuui; Ecnm okasbBamuch ycayrnm mo 3ameHe/meMoHTaxxy TO, To B JaHHOM IIOIE YKa3bIBAaeTCd TEXHHYECKOE COCTOSHHE H3BATOTO
000pyI0BaHHSI.

2 Mlognuckio npeacraputesb TCT MoATBEp:KaET, UTO NPHCYTCTBYIONIHE COTPYIHHKH 0Gy4eHbI padoTe ¢ POS-TepMHHAIOM, NpeTeH3Hii K
BBINOJIHEHHIO YKA3aHHBIX YCJIYT He HMeeTcsl.

23



Ipnnoxenne Ne 3

K Ycnosuam npoeedenun pacuemos mexicoy InNAO Coepoank
u IlIpednpusamuem no onepayuam ¢ UCnoab306aHUEM
oankoeckux Kkapm (IKeaipunz)

Tpe6oBannsa banka k Pecypcy IIpennpusitus

Bce BHyTpenHue ccpuiku Pecypcea [peanpusatust 10mKHBL ObITH paOOYMMU U a/IeKBaTHO 00padaThBaeMbIMU.

2. Pecypc He 1oymKeH TUCTaHIMOHHO NPENOCTaBIITh YCIYTH «pa3BiedeHuit 1uist B3pocibix» («Adult Entertainmenty), «urpst
Ha JIeHBbIM», a TaKKe JApyrue Buabl ToBapoB/yciyr, 3alpelieHHble NpaBWJIaMU MEXIYHAPOAHBIX CHCTEM H
3aKOHOJATEIHCTBOM Poccwuiickoii dhenepammn:

- nopHOTrpadust, KOHTEHT CEKCYalIbHOI HaNPaBICHHOCTH, «TOBAPHI U B3POCIBIX»;

- POJIaka MOJIENbHBIX TOBAPOB U3BECTHBIX OPEH/IOB;

- IPOJlaka HEJMIIEH3UPOBAHHOTO MIPOTPAMMHOTO 00ECIIEUCHUS;

- IpOJla’ka TOBApOB C HAPYIICHHEM aBTOPCKUX TIPaB;

- MpoAaka MEJUIMHCKUX TpenapaToB U ONOJIOTHYecKH akTUBHBIX 100aBok(BA/T);

- IpoJiaka JF000Tro THIA AJIKOTOJIS;

- mpopaxa tabaka, TabauHON MPOIYKIUH, CUrapeT (B TOM YHUCIIE Pa3IMuyHOIO poja JIEKTPOHHBIX M HAIOJHHUTENCH JUIs

HUX);

- IpoAaka HapKOCoJIepHkKalluX IpenapaToB, KypUTEIbHBIX CMecel U UX aHaJIOTOB;

- IpoJiaXka PEKBU3UTOB OAHKOBCKUX KapT U IUIATHBIM JOCTYH K MepcoHaNbHBIM JaHHbIM (0a3sl MTC, bunaitn, MI'TC,
BOJUTENBCKUX IPaB U T.1.);

- MacCa)kHbIE CAJIOHOB U 3CKOPT YCIIYTH;

- Ka3WHO, NTPOBBIC ABTOMAThI, OyKMEKEPCKHE KOHTOPHI, TOTEPEH;

- MPOAaKa/TIOKYyTIKa JFOOBIX IICHHBIX OyMar;

- KOHCYJIbTAIJHOHHBIC YCIYTH ¥ IOPUANIECKAs! KOHCYIbTALIHS;

- «(uHaHCOBBIE THpaMUIB», Forex, OykMeKkepcKkne KOHTOPHI;

- 0OMEH BaJIIOTHI;

- IpoJlaxka TaiMUIEPOB;

- IpoJia’ka OTHECTPENBHOTO OPY’KHUS U 3allaCcHBIX YacTeil kK HeMy, 60eNPHUIIacoB, XOJIOAHOTO OPYKHUS, BOCHHOHN TeXHUKH,
B3pBIBYATHIX BELIECTB U CPEICTB B3PhIBAHHS, OOEBBIX OTPABISIONINX BEIIECTB M CPEICTB 3aIUTHI OT HUX, PAKETHO-
KOCMHUYECKHX KOMILIEKCOB, CHCTEM CBSI3M W YIPABJICHUS! BOCHHOI'O Ha3HaueHMs, LIM()POBAIHLHON TEXHUKH, a TAKXKe
HOPMaTHBHO-TEXHUUECKOM JOKYMEHTAIMM Ha IPOU3BOJICTBO U IKCIUIyaTallUIO BEIIIETIEPEUNCIICHHBIX YCTPOICTB;

- a3apTHBIC UrPHI (BKIIOYAs OIUIATy (DUIIEK KA3MHO, CEPBUCHI a3apTHBIX WI'P, OHJIAHH Ka3uHo, JIoTo), moTepen, a Takxe

OyKMeKepcKHe YCIyTH (TIpHeM CTaBOK, 3aKITIOUCHUE MTapH Ha JCHBIH WM KaKyl0-TH00 MaTepHaIbHYIO [ICHHOCTD);

- mpojaka 0a3 JaHHBIX, COIEPKAIINX IIEPCOHANBHBIC TaHHBIC;

- IPOJlaka YEJIOBEUECKUX OPTaHOB M OCTAHKOB;

- 0/y 3am4acTH U1 aBTOMOOWIIEH;

- IPOJIaXka PEIKNX/K30THUECKHUX KUBOTHBIX;

- IpojaXa WHBIX TOBApOB/yCHyr, cBOOOJHAas peaiu3alus KOTOPBIX CHOCOOHA OKa3aTh HETraTWBHOE BJIMSHUE Ha
JIeNIOBYIO peryTaruio banka nmm [1naTexxHBIX cucTeM.

3. Ha Pecypce He 10KHO OBITH CCHUIOK MITH OaHHEPOB MMOI03PUTEIILHBIX CAUTOB (HApUMep, CATOB AJIsl B3POCIIBIX H T.I1.), @
TaKXe CCHIJIOK OAHHEPHBIX CETeH, B KOTOPBIX MOTYT BCIUIBITh OaHHEPHI MTOI03PUTEIBFHOTO COePIKaHuUsI.

4. Pecypc He TOJKEH pacrojaraThCs Ha OSCILIATHBIX cepBepax (Hampumep, narod.ru).

5. Bce cTpanmibl, KoTOphle CBsi3aHBI ¢ pabotoi Pecypca mnmm TpeGoBaHusiMH baHKa, MOKHBI HAXOAWUTHCS TOJA €IUHBIM
JIOMEHHBIM uMeHeM (Hampumep: 123.yandex.ru u 565.yandex.ru).

6. Ilepeuenr Tomapos/ycmyr, peanmsyembix depe3 Pecypc, NOKEH COOTBETCTBOBAThH POy AeATenbHOCTH llpennpusitus,
3asBJIeHHOMY B baHK.

7. Ilpu peammzammn ToBapoB/yclyr AWCTAaHIIMOHHBIM CIIOCOOOM 00s3aTeNBHO TOAPOOHOE OMHUCaHHe KaueCTBEHHBIX,
MOTPEOUTENBCKUX M KOJIMUYECTBEHHBIX XapaKTEPUCTHK MpojaBacMbIX ToBapoB/yciIyT.

8. Ha Pecypce IIpennpusitus 00s3aTeIbHO pa3MellieHne B OTKPBITOM JIOCTYIe HH(POPMAIHH:

8.1. azpeca, MecTa HaxXOXXICHHUSA, afpeca Ui KOPPECHOHACHIMH (aapec HEe MOXeT ObITh A0 BOCTpeOOBaHHA),

ykazanneM MHH, KOHTaKTHBIX HOMEpOB TelIe(OHOB M aapecoB IEKTPOHHOH MOYTHI, TI0 KOTOPHIM Ilokynarens MOXET

CBs3aThCS ¢ TpeacTaBuTesamu [IpeqnpusaTus;

8.2. o mporenype QopmupoBanus [lokynarenem 3aka3a, crmoco0ax OIIIaThl, BapHaHTaX J[OCTAaBKH, YCIOBHIX

Bo3Bparta u oOMeHa ToBapa/yciryru, peaan3yeMbIX dyepe3 AUCTAaHIMOHHBIA KaHaT;

8.2.1. o pmeiictBusx [Mokynarens P BOSHUKHOBEHUH MPOOJIEM C OILIATOM;

8.2.2. o mopsake 00pabOTKHM NEepCOHATBHBIX JJAaHHBIX NP OIUIaTe 3aKa3a Ha cTpaHunax Pecypca.

9. Pecypc moikeH OBITh TOTOB K paboTe B MOJIHOM 00beMe (HalInuue JeHCTBYIOINX ITO3UINH, HAIlOJTHEHHE HHPOPMAITIH IS
OCHOBHBIX pazzienioB u ap.). Ha Pecypce He 10IKHO MPOBOAMTHCS TEXHUYECKUX paldoT.

10. Pecypc nosmkeH OCyIIECTBIATh IESTEIEHOCTh B CTPOrOM COOTBETCTBHH € 3aKOHOATeNILcTBOM Poccuiickoit denepanmu.

=
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Hpuno:xenue Ne 4

K Ycnosuam npoeedenus pacuemog mexcoy INAO Coepoank
u Ilpeonpusamuem no onepayuam ¢ UcnoIb306anuem
bOankoeckux Kkapm (IKeaupunz)

COT'JIACHE
HA OBPABOTKY IIEPCOHAJIBHBIX TAHHBIX

« » 201 r.

Jato
cBoe cormacue IlyOnmyHomy aknmoHepHoMy obmiectBy «Coepbank Poccum» (MHH 7707083893, OI'PH
1027700132195), B Tom uucne ero ¢unuanaM (najee mo Tekcry - bank), mectoHaxoxnaenuem: Poccus, 117997, r.
Mocksa, yn. BaBuosa, 1.19, Ha 00pabOTKy MOMX IEpCOHANbHBIX IAHHBIX, yKa3aHHBIX B HacTosmeM Cormacuu, B
cootBeTcTBUM ¢ DenepanbHbiM 3aK0HOM 0T 27.07.2006 1. Ne 152-03 «O nepcoHanbHBIX JaHHBIX», KOTOpask BKIKOYAET
COBEpIICHNE JTI000T0 AeiCTBUs (ONepanyn) WIM COBOKYIHOCTH JI€HCTBHH (Oreparuii) ¢ HCIIOIb30BAaHHEM CPEICTB
aBTOMATH3alMK Wi 0€3 MCHOIb30BaHUS TaKUX, BKIIOYas cOOp, 3alncCh, CHCTEMAaTH3aIMIO, HAKOIICHHE, XpaHCHHE,
yTouHeHHe (OOHOBIICHHWE, W3MCHEHHE), W3BJICUCHHUE, HCIIONb30BaHME, 00e3MMYMBaHME, OJIOKMPOBaHHE, YyIAJICHHE,
YHHYTOXEHHUE, Tepenady (pacmpocTpaHEHHE, MNpPEIOCTaBIICHHE, AOCTYI) IEPCOHATBbHBIX MAAHHBIX, B TOM YHCIE
TPaHCTPaHUYHYIO ITIepefady MOMX IEepPCOHANBHBIX JIaHHBIX, B MexIyHapoiuble [lnarexxHbie cuctembl MasterCard
Worldwide ,Visa International, China UnionPay (CUP), Japan Credit Bureau (JCB) u HammoHanbHYIO MJIaTEXKHYIO
cucremy «MHP»), B iesIX UCIIOTHEHUS 3aIIPOCOB, MOJIyUYEHHBIX OT BBIIICYKa3aHHBIX [1IaTeKHBIX CUCTEM.

Coracue 1eicTBYeT B TeU€HHUE BCero cpoka nercrtsus Jorosopa Ne , a TaKXe B TeuyeHue 5-TH (IIATH) JIeT
C aThl peKpamieHus JJorosopa.

Cornacue MOKeT ObITh OTO3BaHO IMyTEM MPEAOCTABJICHUSA B BaHK nrcbEMEHHOr0 3asBIICHUS.

TToamnuce Jara:
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Ipunoxenne Ne 5

K Ycnosuam npoeedenusn pacuemos mexcoy INAO Coepoank
u Ilpeonpusamuem no onepayuam ¢ UCnOab306aHUEM
bOankoeckux kapm (IKeaupunz)

TIIPABHJIA TOJIb30BAHUS JINMUHBIM KABUHETOM MHTEPHET-3KBAWPUHT A
Hacrosimupe IlpaBuna perynupyroT oTHowmeHust Mmexay bankom u IlpeanpusitueMm, BO3HHMKAIOUIME B CBS3H C
ucnonb3oBanueM [Ipennpusatuem/TCT (manee mo Ttekery — Ilpemmpusarue) ¢yHknumoHama B JlmyHOM KaOmHETE
Wntepuer-3kBaiipunra (ganee mo texcry — JIK) u obs3arensusl s ucnonHeHus [pennpusituem.

TepmuHsl, Hcnosb3yeMsble B HacTosAux IIpasunax:

Jlorun — ocHoBHOW uaentudukarop Ilpennpustus B JIK, mpeacrapistonuii co00i MOCIeI0BATECIPHOCTh CHMBOJIOB
(OykBbI atuHcKorO andaputa w/wau nudpsr). Jlorun popmupyercs bankom B otHowenuu [Ipeanpustus.

Mapoays — pomonuutenbHbld uaeHTH(UKaTop IIpenmpusrus B JIK B BuIe MNOCIEAOBATEIFHOCTH CHUMBOJIOB
(undpbl/cUMBOIIBI/OYKBBI JIATHHCKOTO aj(aBuTa), OTHOCSIIHMICS K KOHKpeTHOMY Jloruny, copmupoBaHHOMy baHKOM.

Hoctyn x JIK ocymectBiserca npu Hamumuuu y [IpeanpusaTus TEXHUYECKOH BO3MOXKHOCTH HCIOJB30BaHUS
KaHaJIOB YIAJICHHOTO JOCTYHa, MOJAEPXKHUBAaeMbIX HH(poOpMannoHHOH cuctemoil bamka. Ilpum stom Ilpemnpusrue
CaMOCTOSATENHHO U 3a CBOW CUET OOECHEYMBACT M OIUIAYMBACT TEXHHUYECKHE, NPOTpPaMMHBIC W KOMMYHHKAIIOHHBIC
pecypchbl, HEOOXOIUMBIE ISl OpPTaHW3allMy KaHAIOB YNAJICHHOTO AocTyma (TMOAKIIOYeHHEe K ceth MHTepHeT) n
nonkmroueHus k JIK.

JIK conmepxut B cebe OCHOBHBIE CEpPBHUCHI, AOCTYIIHBIE IO YMOJYaHHIO W JIOMOJHHUTEIBHBIE CEPBUCHI,
3anpammnBaeMble JOMOIHUTENBHO.

OyHkIMoHaNbHEIe Bo3MOXKHOCTH JIK Moryr wusmenstecs baHkomM B oJHOCTOpOHHeM Hopsiake 0e3
npeaBapUTeIbHOro yBeaomieHus [Ipennpusrus.

Joctyn x nononauTeabHbIM cepBucaM B JIK ocymiecTisercs npu obOpaiieHuu B ciryx0y nojuepxku banka
o ajpecy support@ecom.sberbank.ru.

Hoctyn k TtectoBoit cpenae JIK mpemoctaBnsercs Ilpeanpusatvio mocie paccMOTpEeHUsS 3asBIEHUS O
NPUCOETMHEHUN W YCIENIHOTO 3aBepLICHHs NpPOBEpoK ciyxOamm banka B Bume tectoBoro Jlormna m Ilapons c
BO3MOKHOCTBIO 03HaKOMHTECS ¢ GpyHKnoHanoM JIK Ha TecToBo# cpene.

Hoctyn k npomsinuieHHoil cpene JIK mpepocraBisiercst Ilpennpusituio mocne 3akmtodeHus JJoroBopa u
npenocrasienus [pennpustuto Jloruna u [Mapos.

Bbank nadopmupyer [Ipennpusitue o npenocTaBIeHUH IOCTYIIOB K TECTOBOI M MPOMBIIIJIEHHOH cpefjaM ImyTeM
HarpasieHus [Ipennpusruio yBepomieHus: ¢ MHGOPMAIMel O MOJKIIOYSHUH Ha JJICKTPOHHYIO MOYTY, YKa3aHHYIO B
3asBICHUH.

IIpenocraBngembiii  Ilpennpuaruto Ilaposb  NEHCTBUTENEH UCKIIOYMTENBHO JUIi  IIEPBOIO  BXOJa
ynonHomoueHHoro mpeactaButens IIpemnpustus B JIK.  Ilpemmpusitue o6s3yercs u3MeHuts [laposs,
npenocTaBieHHbIH bankom, mpu niepBoM Bxoze B JIK.

Bank Brpase 6e3 yBenomieHus [lpeanpusTus NpHOCTaHOBUTH WIIM OTpaHUUNTh poctym [Ipennpusatus k JIK, B
TOM YHCIIE TIPY HAJIMYMHK y baHKa 10CTaTOYHBIX OCHOBaHMH CYMTATh, YTO BO3MOXKHA MOMBITKA HECAHKIIMOHUPOBAHHOTO
nocryna k JIK ot umenu Ipennpusitust.

Hoctyn K JIK OCYIIECTBIISIETCS B ceT’ Hurepuer no azpecy:
https://securepayments.sherbank.ru/mportal3/login.

Wnentndukanns [IpennpusiTus ocyIecTBIsieTcs Ipy BXOJI€ YIOJIHOMOYEHHOTo npencrasurens [Ipeanpustus
B JIK, myrem npoBepku bankom npasuiibHOCTH BBOsia chopmupoBaHHOro bankom Jlornna u nommmanocTH [Maposs.

IIpeanpusitue Bopase caMocTosATeNbHO U3MeHATh [lapouns yepes JIK B mento Hactpoiiku.

TIpeanpusitue o0s3yeTcsi obecneunTh xpaneHne mHpopmanuu o Jlorune u Ilapone cmocobom, aenaroNIM
noctyt K Jlorury u [1apoto HETOCTYITHBIM TPETBUM JIUIIAM.

[Ipennpustie 0043aHO0 HEMEAJICHHO YBEIOMUTh baHK B ciiydae yTepu/Kpaxu/m3batust nHpopmarmm o Jlorune
n/min [lapose uiy BOSHUKHOBEHHS PHCKa HECAHKIIMOHMPOBAaHHOTO ucnonb3oBanus JIK, o6paTuBmuce mo tenedony 8-
800-707-71-47 mubo 1O aapecy OSJIEKTPOHHOW moduThl Support@ecom.sberbank.ru w ciemoBaTh HHCTPYKIIUSIM,
HNOJIY4YEeHHBIM OT COTpyAHUKa baHka.
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Jlo MomeHTa yBegoMJeHHs 00 yTepe/Kpaxe/m3baTuu uHpopMmanuu o Jlormae w/wnu Ilapone wm
BO3HHKHOBEHHS pHCKAa HECAaHKIMOHHUPOBAaHHOTO wHcronb3oBanus JIK, Bce pmeiictBmsa, B T.4. Bce Omepanmm,
coBepuieHHbIe B JIK, cunrtarorcst coBepiuenasiMu [lpennpusitueM.

Bank BmpaBe NPHOCTAHOBUTH HCIHONB30BaHWEe [Ipemmpuaruem [lapoms Ha OCHOBaHMM — 3asBICHHSA
YIOJTHOMOYEHHOTO TIpeNCTaBUTENs llpeAnpusTus, MepeqaHHOro CIIoco00M, MOo3BONsMOmMKM baHKy mocTOBEpHO
YCTaHOBHTH, YTO TaKOE€ 3asBJICHHE MCXOMUT OT YHMOJHOMOYEHHOTO TpeactaBuTens [IpennpusTis, a Taxke B ciydae
Hanu4uus y banka ocHOBaHUI cuuTaTh, YTO BO3MOKHO HECAHKLIIMOHUPOBAaHHOE UCIOIb30BaHue [laposns.

[Ipeanpusitue THPOPMUPOBAHO U B TIOJIHOW MEpe OCO3HAET, YTO Nepenada KOH(UASHIHAIRHOH HHQOopMauu
0 KaHaJIaM yIaJICHHOTO JIOCTYIIa BJIeYEeT PUCK HECAHKIIMOHUPOBAHHOTO JIOCTYNA K TaKOH HH()OPMALUK TPETHUX JIUIIL.

[IpennpusiTie cCaMOCTOSTENPHO HECET OTBETCTBEHHOCTh 3a JeiicTBus, coBepiueHHble B JIK, mox Jlorunom
[peanpusitus, noBnekmue 3a co00 Kakoi-1MO00 (MHAHCOBBIM yIIepO WM TEXHOJOTMYECKHe cOou B pabore
IIpeanpusTus.

B cmyuasx, korma mepemada KOHQHICHIWATHHON WHQOPMAIMK TO KaHaJIaM YIOAJeHHOTO JOCTyIa
ocyIecTBIsieTcs Mo TpeboBaHuio [lpeanpuarus, bank He HeceT OTBETCTBEHHOCTH 3a HECAHKIIMOHHUPOBAHHBIA JOCTYI
TPETHUX JIUIl K TaKOH HH(OPMAINH TIPH €€ Tepeaade.

[IpennpusTie HE BIpaBe yCTYHaTh HMOJTHOCTHIO MIIM YaCTHYHO CBOU ITpaBa (TpeOOBaHM) IO HCIIOIB30BaHHIO
JIK TperpuM nHWIaMm, a TakKe HE BIOpaBe MPEINOCTaBIATH AOCTyn (mepenmaBarh Jlormn w/mmm [lapoms) k JIK
npenctaBuTensM llpeanpusTrs, He YHOTHOMOYCHHBIM Ha OCYMIECTBICHHS TAaKOTO IOCTYIA HAIJICKAIIAM 00pazoM.
Ilopsinox mpenoctaBneHuss mnpexactasureasiM Ilpennpustus nonHoMouuit nust pocrtyma k JIK ompenenstorcs
[peanpusitTnem camocTosATeNbHO (0€3 ydacTHs ¥ yBeJoMieHus banka).

baHK He HeceT OTBETCTBEHHOCTh BCIEICTBHE NPUYUH, HAXOJIIMXCS BHE cepbl KOHTpousi baHka, a Tarke
BO3HUKHOBEHHSI KaKHX-TMOO aBapuMHHBIX CUTyalui, cOOEB B OOCIYy)KMBaHWUHM TPOTPAMMHBIX H/WJIN TEXHHUYECKHX
CPEICTB.

BaHK He mpenocTaBIseT YCIyTH CBA3M U HE HECET OTBETCTBEHHOCTH 332 KAUECTBO CBS3M KAHAJOB yIAJICHHOTO
JIOCTYTIA U B CITydasX, Korja nepengada HHGpopMaun ¢ ucnoip3oBanueM JIK Obia HEBO3MOKHA, B TOM YHCIIC 110 BUHE
oreparopa KaHaja yIaJeHHOTO JOCTYIA WIH TPEThHUX JIUIL.

BaHK He HeceT OTBETCTBEHHOCTh B cilydae, eciid HH(popmMaIus, nepegasaeMas pu ucronb3oBannn JIK, craner
W3BECTHOH TPETHUM JIAIIAM B pe3yIbTaTe MPOCITYIIMBAHUS WIIN TIepeXBaTa KaHAJIOB CBS3H BO BPEMs UX UCIIOJIE30BaHHUS,
a TaKke B cllydyac HEZOOPOCOBECTHOTO BHITONHEHUs [IpenmpusTieM ycIOBHH XpaHEHHS W HCHOJb3oBaHWA JlormHa
w/unu [laposst.
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