g CBEPBAHK

Bcerpa pagom
Kon 120211041

YCJIOBUSA INTPOBEJEHUSI PACYETOB MEXK/Y ITAO CBEPBAHK U IPEAITPUATUEM
IO ONMEPAIIAAM C UCITIOJIb30BAHUEM BAHKOBCKHX KAPT (QKBAWPHHT)

B mHacrosimux VYcioBusx mpoBeneHus pacuetoB Mexay ITAO Coepbank u [lpenmpustuem 1o OmepamusM ¢
HCTIOB30BaHUEM OaHKOBCKUX KapT (dKBaiipuHr) (manmee — YcioBus), 3asBICHHH O MPHUCOCTUHEHNH W IOKYMEHTaX,
CCBUIKU Ha KOTOPbIE JAIOTCSI B HACTOSIINX Y CIOBHUSIX, UCIIONB3YIOTCS CIACAYIOIINE TEPMUHbI, HMEIOIIIE ONPEIeICHHOES
HIDKE 3HAYEHHUE.

1. OCHOBHBIE TEPMUHBbI

1.1. Asropmu3anus — mpoueaypa MOJY4YEHHUs paspemeHus oT baHKa-sMHTEHTa WIM MHOTO IOPHAMYECKOrO JIHIA,
JIEICTBYIOILETO OT €ro UMEHH, Ha IipoBeieHre Onepariyy.

1.2. Bank - [Iyonmunoe aknmoHepHOE 00mmecTBo «Coepbank Poccum» (ITAO CoepbaHK).

1.3. banxoBckas kapra (Kapra) — pacuerHas (neOeroBast), KpeIuTHasl WIK TpeIoIUIaueHHass KapTa ¢ JIOTOTHIIOM
[TnaTeXxHOM CHCTEMBI, SIBJISIONIASICS JICKTPOHHBIM CpeCTBOM Iuiatexa. J{is coepiuenust onepanuii B TCT/Ha Pecypce
Kapra MoxeT ObITh IIpe/icTaBIeHa Ha (PHU3MYECKOM HOCUTEIIEe, ITyTEM YKa3aHus e€ PEeKBU3UTOB, a TAKXKe Yyepe3 MOOMIbHOE
YCTPOWCTBO, KOTOpoe mo3BoiisieT [lokynaTesro coBepuiaTs oOnepamnuy 1o TeXHOJIOTHH OeCIPOBOIHON BHICOKOYACTOTHOM
cBs13u Masoro paauyca aevictsust (NFC).

1.4. Bauk-3kxBaiipep — KpeAuTHasl OpraHU3anus, ABJAIOMAsACS ydacTHHUKOM [lnaTe)xxHol cucTeMbl, OpraHu3yomas
TOYKH TIpEeMa Oruiatel TOBapoOB/YCIyr M OCYNICCTBISIONIAS BECh KOMIUIEKC (PMHAHCOBBIX OIEPAIMi, CBSI3aHHBIX C
BBITIOJTHEHHEM pacueToB 1mo OrmepaiusM, COBEPIICHHBIM ¢ UCMOJIb30BaHHeM KapT (B TOM YmCIie, ¢ HCIONB30BAaHUEM
pexBusuroB Kapt / NFC-kxaptser / QR-xoaa / Buomerpudeckoro merona uaeHtudukanuu / [lnatu yepe3 Coepbank
(SberPay) B 3Tux ToYKax.

1.5. BaHK-IMUTEHT — Kpe/ITHas OpraHu3allys, SIBJSIOIAsCs yYacTHUKOM [1aTe)xxHON CHCTEMBI U OCYILECTBIISIONIAs
smuccuio Kapr.

1.6. bBaHkoBCKHIil c4eT — pacyeTHBIN (TEKyIIWid) U WHOW cueT B baHke, OTKpHITHIA [IpeAnpuaruio Ha OCHOBaHHU
JIOTOBOpa GAHKOBCKOTO CUETA.

1.7. Buomerpuueckmii MeTO MACHTU(UKAIMH — YCTAHOBJICHUE JHUYHOCTH JlepaxkaTensi KapThl ¢ NPUMEHEeHHeM
TEXHOJNIOTMH OMOMETPUYECKOTO PACIO3HABAHWS OMOMETPUYECKMX JAHHBIX Juma Jlepxkarens Kkapteit. Jlis
ocymectsiieHns: Onepanuii ¢ momonipio broMerpryeckoro Merona naeHTHGUKaIMN B MOMEHT NpoBeeHnst Onepain
omiatsl ¢ ucnons3osanueM Kaptel, TCT ocymectBisier peructpannio JlepkaTenst KapTel ITyTeM CKaHHPOBAaHUS Ha
Brorepmunaie 6MOMeTpUYECKUX TaHHBIX JHLa JlepkaTens KapThl.

1.8. buomerpuyeckuii Tepmunai (buorepmuHan) — DIEKTPOHHBIH TEPMMHAJ, OCHAIIEHHBIH OHOMETPUYECKUM
CEHCOPOM JUTI CKaHUPOBAHUS OMOMETPUYIECKHX JTaHHBIX JIHMIa Jep>kaTerst KapThl.

1.9. Bo3Bpar miare:ka — onepanysi, HHUIMUpyeMass baHKOM-3MHUTEHTOM B COOTBETCTBHH C NpaBuiiamMu [lnatexHoi
CHCTEMBI U OCIIapUBalolIas NMpenbsIBleHHyl0 bankom-skBaiipepoMm onepauuio (Tpanzaxknuio). PesyiasraToMm omepannu
«Bo3Bpar 1iaTexa sBJIIETCS CIIUCAHUE [IEHEXKHBIX CPEICTB CO cueTa baHka-skBalipepa U 3auuciieHue Ha cueT baHka-
3MUTEHTA.

1.10. Hep:xatean kaprhl (depxaTenn) — [Tokynatens — pusHyeckoe M0, HA UM KOTOPOro BhimylieHa Kapra?,

1.11. JlokyMeHT mo omepamuu — JOKyMEHT Ha OyMa)KHOM HOCHTENE WM B JJICKTPOHHOM BHWIE, SIBIISIOIIUICS
OCHOBAaHMEM JIJIsI OCYIIECTBIICHUS PACUETOB IO ONEPALUAM C UCIONb30BaHHEeM KapThl.

1.12. 3asBienue o npucoexnHeHuu (3asiBjeHUE) — 3asIBICHUE O IPUCOCANHEHHH K Y CJIOBUSAM IPOBEICHHS PACUCTOB
Mexy ITAO C6epbank u [IpennpusatiueM 1o oneparusaM ¢ HCIIOIb30BaHNEM 0aHKOBCKHX KapT (IKBalpHHT), a TAKXKeE 110
BeIOOpY [Ipenmpuarus k Y c10BUsM B3aUMOJCHCTBHUS CTOPOH IPH MOKIFOUEHIH YCIYTH KPEAUTOBAHUS (U3NIECKUX JIUI]
JUTA OTIIIATHI TOBAPOB W/MIIN YCIIYT, COCTaBIIeHHOE 10 (popme banka.

1.13. HHTepHeT-3KBaWpMHI —  OCYIIECTBIICHWe  baHKOM-3KBaiipepom  pacderoB 1mo  OmepamusM ¢
pennpustusmu/TCT, ocymecTBasomuMy IpueM orIaTel 3a ToBapel/ycmyru Ha Pecypee ¢ nucons3oBanuem Kapter (B
TOM YHCITe C HCTIONB30BaHueM pekBu3uToB Kaptei/[lnati uepe3 Coepbank (SherPay).

1.14. Kon aBTopu3anmum — OyKBeHHO-IIH(POBOIT KO, MOATBEPIKIAIOIINN YCIICITHOE IPOBEICHHE ABTOPH3ALINH.

! Ipumennmo Tombko st Kapr, Beimymennsix [TAO CoepGank
2 Onepanyy ¢ HCTIONB30BaHMEM BHOMETPHYECKOr0 METO/A MACHTH(QHUKALIMHE MOTYT IPOBOJIUTHCS TONBKO C HCTIONB30BaHMEeM KapT, BBITYIEHHBIX
ITAO CoepbaHk.



1.15. KontpoasHo-kaccoBasi Texuumka (KKT) - nporpaMMHO-TeXHHMUYECKME CpEICTBA W HMX KOMIUICKCHI,
oOecrieunBaroLIye 3anch U XpaHeHHe (PUCKaIbHBIX TaHHBIX B (PUCKAIBHBIX HAKOMUTENSIX, (POPMUpYOLIHE (PHUCKAIBHBIE
JIOKYMEHTBI, 0OecrieunBaroLIye rnepeavy GUCKalbHbIX JOKYMEHTOB B HAJIOTOBBIE OpraHbl Yepe3 oneparopa (GpucKanbHbIX
JIAaHHBIX U Ne4aTh (PUCKAJIBHBIX JOKYMEHTOB Ha OYMa)KHBIX HOCUTEJSX B COOTBETCTBHH C IIPAaBUIIaMHU, YCTAHOBJICHHBIMHU
3aKoHOJaTenbcTBOM Poccuiickoil denepanuy 0 IpUMEHEHUH KOHTPOIbHO-KaCCOBOH TEXHUKH.

1.16. Jlmunblii ka0uner WHTepHeT-dKBaiipuHra — OaHKOBCKMH INPOTPaMMHBIA KOMIUIEKC, OTOOpPaKaIOIIUA
nndopmanuto [pennpusarus/TCT no OnepauusiM, coBepuieHHbIM Ha Pecypce Takoro IIpennpusrtus. JInanslii kaOuHer
Wnrepuer-skBaiipunra sBisiercst yactblo CIIOIN. IIpaBuna nonb3oBanus JInunbeiM xaOunetoM VHTepHET-3KBalipHHra
pasmereHsl Ha OdunmansHoM caiite banka.

1.17. JInunbiii xaduner TCT Sberbank Mobile POS — 0aHKOBCKHI MpOrpaMMHBEIH KOMIUIEKC, B TOM YHCIIE
MIPEOCTABIISIONINI BO3MOXXHOCTh 0TOOpakaTh HH(popMaruio mo OneparysM, COBEpIICHHBIM ¢ HCIONb30BaHueM Kapt
Ha MobOunsHoMm TepmuHane (mPOS), coxpansTh u nepecbuiath Yeku, mnonydeHHble ¢ MOOWIBHBIX YCTPOMCTB
IIpennpusus.

1.18. Maker QR — uaopmarms, cogepxaniast QR-kox, Hampasmsiemas baHKOM 10 3JI€KTPOHHBIM KaHajlaM CBS3H B
anpec [pennpusust.

1.19. Mo0OniabHoe mpuiioKeHHe — IporpamMmHoe obecnieuenne banka, mpenocrasisemoe [Ipennpusaruio/TCT nns
cosepieHust Oneparnuii mo Kapram.

1.20. MoouabHblii Tepmunaid (mPOS) — 371eKTPOHHOE MPOrPAMMHO-TEXHHYECKOE YCTPOHCTBO, MO3BOJISIOIICE C
moMoIne MobOuibHOTO ycTpoiicTBa IlpenmpusTus, Ha KOTOPOM yCTaHOBICHO MoOWIbHOE MpuiIoKeHHe baHka,
ocymecTByATs npueM Kapt B TCT qnsa nposenenus Onepariuii.

1.21. Moouabhnoe ycrpoiicteo IlpexnmpusiTusi — 3JEKTPOHHOE YyCTpoiicTBO (cMapThOH WM  I[UIAHIIET),
npuHaIexKaniee [IpeAnpuaTio, Ha KOTOPOM YCTaHOBICHO MoOmIbHOE priiokeHne banka.

1.22. OGcay:xkuBamwoliasi KOMIIAHUS — OpraHW3anys, AeiCTByIOImas OT MMEHM M N0 mopydeHuio baHka B memsax
BBIIIOJTHEHNA BO3JIOKCHHBIX Ha baHk B paMkax Hactosimero JloroBopa (GyHKIMHA. AKTyaJdbHBIH IepedeHb
O0cmyXuBarOIIUX KOMITaHUH pazmemaercs Ha OdurmansHoM caiite banka.

1.23. Ornoxennblii muarex — Ormepanus oOmIaThl, OCYIIECTBIseMas Ha OCHOBAHUM IOJYYEHHOTO OT
peanpustus/TCT cooOuieHus, HaNMpaBIEHHOTO C MCHOJNB30BAaHUEM OJEKTPOHHOTO TEPMHHANA, O HAJIHYUH
3agomkenHoctu [okynatens nepen [peanpustuem/TCT, oka3pIBatoIUM FOCTHHUYHBIE/ TIPOKATHBIE YCIIYTH/YCIYTH MO
OpraHU3alUH BOJHBIX KPYH30B U T.II., HOCJIE OKOHYATENBHOTO pacyeTa.

1.24. Omnepanus — geiictBue, ocymectisiemoe [pennpusituem/TCT/ITokynarenem, B Tom uyrcie Onepanus oriaThl,
Omneparust otMeHbl, Onepanust Bo3Bpara, COBEpIICHHAs ¢ UCHOJIb30BaHHEM KapTel (B TOM 4HCIIE C HCIOJIb30BAaHHUEM
pexBuzutoB Kaptsl / NFC-kaptsl / 6e3 npenbssienus Kaprel / Buomerpudeckoro merona naentudukannyu / QR-koxna /
ITnatu yepe3 Coepbank (SherPay).

1.25. Omnepanusi onsaTel — oneparus o orare ToBapos/yciyr, Beinonusiemas Ha [Ipeanpustun/ TCT /Pecypce mo
Kapte (B Tom uncie ¢ ucnonp3oBanrem peksusntoB Kapt / NFC-kapter / Buomerprdeckoro merona uaeHtudukanmm /
QR-kona / Inatu uepe3 Coepbank (SberPay) ¢ mposeneHreM ABTOpU3AIHH.

1.26. Omnepamuss oTMeHbl — orepamus, BemonHsemas [Ipeanpusaruem/TCT Ha DnextporHOM TepMuHaie/CmapT-
tepmuHane/Pecypce, ¢ nenbio oTMeHsl ABTopu3anuu. Oneparys OTMEHbl ABTOPH3AIMH BBITOJIHIETCS 10 MPOBEICHUS
DNIEeKTPOHHOM CBEPKU UTOTOB.

1.27. Omnepanmsi BO3BpaTa — omepauus no Bo3Bpary Ilpeampusituem JneHexHBIX cpexacts Ilokymarenro,
ocylecTisieMast Ipu Bo3Bpare/oTkase [lokynarenem ToBapos/yciyr, OIIadeHHBIX paHee B paMkax Oneparyuu OmiaThl.
Oneparust BO3BpaTa OCYIIECTBISIETCS TOIBKO 10CTIE NPOBEACHHS DIEKTPOHHON CBEPKH UTOTOB.

1.28. O¢muunanbubii caiit Banka — opuumnansHelii caift Banka: https:www.sberbank.ru®,

1.29. IlaarexkHasi CHCTeMa — COBOKYIIHOCTh OpraHU3allMi, B3aUMOACHCTBYIONIMX 10 npaBuiiaM [laTexHol cucTeMsl

B LIEJISIX OCYILECTBIICHUS IEPEBOAA AEHEXKHBIX CPENCTB.
1.30. Ilnaréxnasi crpaHuna (mpuMeHMMO Uit VIHTEpHET-3KBalpHWHIa) — CIlelMaNbHas CTPAHHUIA, HCIIOIb3yeMas
IMoxymarensamu s BBoga pexBu3uToB Kaptel Ha Pecypce. Ilpeampusarue mMoxxeT numerh coOCcTBeHHYI0 IlmatexHyro
CTpaHUILy.

1.31. Tlaaru uepe3 Céepbank (SberPay)* — ocymectenenne bankoM-3kBaiipepom pacuetos 1o OmeparusM OmaThbl
Ha Pecypce c¢ ucnomezoBaHmeM MoOWIbHOrO mnpwitoxkeHus «Coepbank OmuaitH» nubo mocpeactBoM SMS-6aHka
(MOOMIBHOTO OaHKa).

1.32. Tlokynartesb — (pusuueckoe JUIO, Ha UMsI KOTOpOro BhimyieHa Kapra u ocymectsistoniee Onepaiyu B Lensx
npuobperenus UM ToBapa/yciryru wim Bo3BpaTa/oTkasza ot ToBapa/yciyr.

1.33. Tlokynku B KpeIuT — CEPBUC MPEJOCTABISIONINN BO3MOXKXHOCTB oruiatel [Tokynarenem Toapos/yciyr B TCT/Ha
Pecypce 3a cuer mnpemoctaBieHHoro bankom Takomy Ilokymarento Kpeauta/kpenuta Oe3 meperarel. s
npenocrasieHus IlokynaTensaM ykazaHHOW B HAacTOSLIEM IIYHKTE BO3MOXKHOCTH, IIpeanpustue 3axmouaer ¢ bankom

3 https:www.sberbank.ru pasaen «KopropatupasiM kmuentam/Manomy 6usaecy 1 MIT».
4 Tonwko anst Kapr, smutuposannsix [IAO C6ep6ank, 3a nckmoueanem Kapr Momentum.



JloroBop Ha MOJKIFOUCHHUE YCIYTH KPEIUTOBAHUS (PU3MUYCCKUX JIUIL JIsl OIUTATHI TOBAPOB H/HJIH YCIYT B COOTBETCTBUH C
VYCItoBUsIMA B3aUMOJICHCTBHSL CTOPOH TPU HOKITFOUYCHHH YCIYTH KPESAUTOBAHUS (PH3UUCCKUX JIMIL JJIs OILIATHI TOBAPOB
W/WIM yCuIyT, pasMerieHHpIMU Ha OdunuansHoM caiite banka.

1.34. TloBTopsiommecs: MIAaTe:KM — IDIATEXXKHW B OIUIaTy TOBapOB/YCIIYT, OCYIIECTBISIEMBIE PETYJIPHO B TCUCHHE
OIPEe/ICNICHHOTO TIEPUOa BPEMEHH.

1.35. IlpenaBropu3anms — onepanys o pe3epBUPOBAHMIO AEHEKHBIX CpeACTB Ha KapTe mms mocnenyromeit onarsl,
Tpebyromast moareepxkaeHus co croponsl [Ipeanpusatus/TCT ¢ yka3aHueM CyMMBI CIIHCaHHS.

1.36. IlpennmpustHe — TtoproBo-cepsucuoe unpennpusitue (TCII): ropuandeckoe JMIO / WHIUBHIYaJbHBIA
npeanpuauMarens (WI1), npuanmaromue KapTel B kKauecTBe cpeicTBa omiaThl TOBapoB/yCIIyr HA OCHOBAHUM YCJIOBUI
Hacrosimero Jlorosopa. Ilpeanpusitue MoxkeT MMeTh OJHY TOProBO-CEpBUCHYIO TOUKY HJIM CETh U3 JABYX U Ooiee
ToproBo-cepBUCHBIX TOYEK.

1.37. Ilporpamma josiisHOCTH 1 AepxkaTeseid Kapt « MUAP» — nporpamma noomupenus nepskareseit kapt «MUP»,
peanusyemas AO HCIIK u npenycmarpuBaromas Bo3spat [IpennpustieM 4acTi CpeacTB, HOTY4YEeHHBIX o OneparusM,
coBeplIeHHBIM ¢ ucnonb3oBaHueM Kapter «MHWP» B TCT Ilpennpustus U YIOBIETBOPSIOUIMM YCIOBHSIM,
cornacoBanHbIM Mex 1y [Ipeanpusituem u AO HCIIK. YcenoBus yuactust, cnoco0bl ¥ OPsIIOK B3aUMOEHCTBHS, TapUQBbI,
npaBa M OOSM3aHHOCTH Y4YacTHHKOB, a Tak)Ke Ha3BaHue [IporpaMmsbl nosmibHOCTH Ui Aepkareneit Kapr «MUP»
perymupytorcst npapmwiamu AO HCIIK, omy6miukoBaHHEIME Ha caiiTe: WWW.privetmir.ru.

1.38. Pacuernas wmupopmamusi — undopmaums no OmnepauumsiM, nepenaBaemas B baHk-dkBaiipep, B paMkax
MIPOBEACHUS NMPOLIEAYPhl DIEKTPOHHON CBEPKH UTOTOB 3a OIPECICHHBIN Nepuo/.

1.39. Pa6oumnii 1eHs — IeHb, KOTOPBIN HE MIPU3HACTCS B COOTBETCTBUH C 3aKOHOJaTenbcTBOM Poccuiickoit @eneparum
BBIXOJHBIM U (WIIN) HEPAOOUNM MPa3THIAYHBIM THEM.

1.40. PeBepcuBHasi TpaH3aKuus — QrHAHCOBO-HH(POPMALIMOHHOE COOOIIEHNE, KOTopoe baHk-3KkBalipep HampaBisieT B
[Tnarexxnyro cucteMy JJIsl OTMEHBI paHee HanpaBlIeHHON TpaH3aKIUH (HAapUMeEp, B clydae OMIMO0YHOTO Mpe IbsIBICHHS
Tpanzakuun). B pe3ynbTare 00pabOTKH 3TOr0 COOOIICHHUS TPOUCXOIUT CIIMCAHKE JICHEKHBIX CPEICTB CO cuera baHka-
sKkBaiipepa (co cuera [IpeanpusTusi) v 3a4uciieHre ux Ha cueT banka-smuteHTa (Ha cuet Kaptsl [Tokymaress).

1.41. Pecypc — caiiT B ceTH HHTEpPHET, MOOWIBHOE TNPHIOXKEHHE WIM HHOE HH(POPMAIMOHHO-TEXHOJIOTHIECKOE
pemieHHe (B TOM YHCJIE MECCEHDKEpHl M COLHMalbHBIE ceTH), mno3posisttomue I[Ipennpustuio/TCT ¢ momomibio
MIPOTrPaMMHO-aNIapaTHBIX CPEACTB, IPEJOCTABICHHBIX baHKOM, OCYIIECTBISATh pealu3alio 1 0BapoB/yciIyr
IToxynaremnsm.

1.42. CoOepbank OHJaiiH — aBTOMAaTHU3MPOBAaHHAS 3alIWIICHHAS CHCTEMa JUCTAaHIMOHHOTO OaHKOBCKOTO
oOcmyxuBaHuA JlepxKaTens ¢ UCIOoIb30BaHNEM MOOMIBHOTO NpHiIokeHHs «CoepObank OHIaiH».

1.43. CBoaHblii YeK 2JJIEKTPOHHOTO TepMHHAJa — OyMaxXHBI OTYeT, pacrevyaTbiBAEMbId ODIEKTPOHHBIM
TepMuHANIOM/CMapT-TEpMUHAIOM M COJEpXKallii nToroByro uHpopmanuio mno OmepanusM 3a OIpENeTCHHBIN
MIPOMEKYTOK BPEMEHH.

1.44. Cucrema JUCTAHIHMOHHOIO 0AHKOBCKOTo o0cayxuBaHus (cucrema /IBO) — aBTOMaTH3MpOBaHHAS CHCTEMA
«Cohepbank busnec OHiaiiH», MOCPEIACTBOM KOTOPOM OCYIIECTBIISICTCS MUCTAHIIMOHHOE OAHKOBCKOE OOCTYXHBaHHE
[IpeanpusTis Ha OCHOBaHUU OTJIENHHO 3aKIFOUYEHHOTO OTOBOpa ¢ bankom.

1.45. Cucrema mpoBefeHHs 3JIeKTPOHHBIX miaTexeii (mamee — CIIDII) — crenuwan3UpOBaHHBIA anmapaTHO-
NPOTrpaMMHBIH  KOMIUIeKC baHka, mnpenHasHa4eHHBIH Ui TIPOBENEHHs O€30MacHBIX OHIEKTPOHHBIX IIJIATEXKEeH C
UCTIONBb30BaHUEM KapT B ceTn MHTEpHET.

1.46. Cwmapt-POS — anmapaTHO-TIpOTpaMMHBIH KOMIUIEKC, COCTOSIIINI U3 MOJHO(YHKIIMOHAIFHONW OHJIAHH KacChl Ha
0a3ze onepanroHHO# cucTeMbl Android 1 DIEKTPOHHOTO TEPMHUHAJIA B OHOM KOpITyCe.

1.47. CmapT-TepMHHAJ — aNapaTHO-IpOorpaMMHbIi koMiuieke, CMapT-POS/DB0oTOp, MO3BOJIONINN OCYIIECTBIST
npuem Kapt 8 TCT ms npoBenenust Onepanuii 1 00ecreunBaroiuii nepeaayy GucKaabHbIX TaHHBIX B DenepanibHy0
HajoroByto ciyx0y Poccuiickoit @enepanyu. CMapT-TepMUHAI SBJIsIETCS COOCTBEHHOCThIO baHKa M ycTaHABIUBAETCS
Ha cpok JeicTtBus Jorosopa. CMapT-TepMUHAN NpeJHA3HAYEH U MOXKET HCIOIb30BAThCS TOJBKO B LEJSIX MCIIOIHEHHUS
JoroBopa. CMapT-TepMHHAIEI MOTYT OBITh OCHANICHBI YCTPOMCTBAMHU, MMO3BOJSIOIIMMU PACIO3HABATH M CUUTHIBATH
onHoMepHbld (1D ckaHep) wiau AByMepHBIHA IITPUXOBOI Koa (2D ckaHep), KOTOpPBIE MCMOIB3YHOTCS IJIsl MAPKHUPOBKH
TOBapoOB, C YIIAKOBKM TOBapa M 00ECIEUYMBAIOIIMMH Iepenady 3Tod mHpopmammn Ha Cmapt-tepmuHan wim KKT.
Onucanue yciyr, GopMupyromux tapudbsl 1 mapaMmerpsl cepBuca CMmapT-TepMuHaNa, pasMenieHsl Ha OduimaatsHOM
caiite banka.

1.48. Cranpaptr PCl DSS (Payment Card Industry Data Security Standard) — crammapT 3aumrsl MHGOpMALUH,
pa3paboTaHHbIl  MEXKIYHApOAHBIMH TuiaTeXxHbiMu cuctemamu MasterCard Worldwide, Visa International,
HalMOHAIIBHOM Iu1aTeskHO# cuctemMoit « MUP» U ncnonb3yeMblil X y4acTHUKAMH IpU oOMeHe nHdopMmanuei B paMmkax
nposenenust Onepanmii. CoorserctBenHo Site Data Protection Account mns MasterCard Worldwide, Information
Security aust Visa International, Mir Accept mist HalMOHaNBHOM TUIATEXKHOU cucTeMbl «MUPY.

1.49. Tapudms banka — croumocts yciyr batka 3a BeinonHeHnue pacuyeros ¢ [Ipennpusituem mo OnepauusiM oriaThl
B BHJIE MPOILIEHTA OT CyMMBI Kaxoi Onepanuy omiaTel ¥ pa3Mepa IIaThl 32 CEpBUCHOE 00CITy)KHBaHHE, yKa3aHHbBIX B
3asiBICHUH.



1.50. Texuoaorusi 3DSecure — TtexHonorust ayreHTudukanuu Ilokymarens HpH NPOBENCHUU IUIATEXKEH uepes
nyOJIMYHBIC CETH, OCYLICCTBIIsEMasl B COOTBETCTBUH C MEeXIyHaponHeiMu crangapramu Verified by Visa, MasterCard
SecureCode u HanmoHanmbHOW maTeXHOW cuctembl Mir Accept. B pamkax JaHHOW TEXHOJOTHH ayTCHTHU(HKALML
[Mokynatens ocymiecTBisieTcs: Ha cepBepe baHka-aMHUTEHTa.

1.51. Tomap/ycayra — ToBap, paboTa, YCiIyra, pe3ylbTaT HHTEIUICKTYaIbHOW [eSTEIHHOCTH, peai3yeMbIe
[pennpustuem B TCT/Ha Pecypce.

1.52. Toproso-cepBucuas Touka (TCT) — mnompasmenenme IIpemmpustus, 3apeructpupoBanHoe bankom Ha
ocHoBaunu Mupopmammm o TCT, B xotopoMm ocymiecTBisercss peamusanus Tosapos/yciyr Ilokymaremsm. ©@opma
Wudopmanuu o TCT pasmeniena va Opunuansaom caiite banka.

1.53. ToproBblii aBTOMAT — YCTPOWCTBO, Ha KOTOPOM YCTAQHOBJIEH DJEKTPOHHBIH TEPMHUHAJ, OCYIIECTBIISIOLICE
ToproBimto ToBapamwu/ycnmyramu, oIuiata W BblJada KOTOPBIX OCYIIECTBISIETCS C IIOMOIIBIO TEXHHYECKUX
npucnocoOIeHnH, He TPeOYIOIUX HeTIOCPEACTBEHHOTO yuacTus paborHuka [IpeanpusTus.

1.54. Toprosplii 3kBalipuHr — ocyiecTBieHne bankom—akBalipepom pacuetoB mo Omnepanusm ¢ [Ipeanpusituem,
ocymecTBIsIOIMM TpreM oriatel 3a Toapsl/ycnyru B TCT ¢ ncnionb3oBanreM KapTsl (B TOM YHCIIE C HCIIOJIB30BaHHEM
pexBusutoB Kaptel / NFC-kaptei / 6e3 npeabsasnenust Kapter / Buomerpuueckoro Merona uaentudukanmu / QR- kona).

1.55. Tpamzakuusa — ¢uHAHCOBO-MH(OPMAIIOHHOE coobmeHne o comepmeHnn Omepannu c¢ Kaproit B TCT/Ha
Pecypce.

1.56. Yex »saektponHoro Tepmunaia (Yek) — mokymeHT mno Omepanuu, pacredyaTblBaeMbIA DICKTPOHHBIM
TepMuHaIOM/CMapT-TepMUHAIOM H COZICpKaIMid HHOPMAIIHIO 0 IpoBeNeHHOH Onepanunm.

1.57. DBoTop+ — anmapaTHO-IIPOrpaMMHBIA KOMIIIEKC, COCTOSIINI U3 TONMHO(YHKIMOHAILHOW OHJIAIH Kacchl Ha 0ase
omneparoHHoN cucteMbl Android ¥ BBIHOCHOTO DJIEKTPOHHOTO TEPMUHAJA.

1.58. Daexrponnas moamuch (III), Kirod 3/1eKTPOHHOI MOANNCH — TaHHBIE TSPMUHBI IPUMCHSIOTCS B HACTOSIIEM
JoroBope B cootBeTcTBUU ¢ DenepanbubiM 3akoHOM 0T 06.04.2011r. Ne 63-D3 «O6 3nekTpoHHOM moamucu». Bux D11
onpenensercs JloroBopoM o MPeAOCTaBICHUN YCAYT ¢ HUcnob3oBanueM cuctemsl J1BO.

1.59. DaexTpoHHAas CBepKa HTOrOB — IPOIEAypa mepenadu ot InekrponHoro tepmuHana/CIIDI1 B bank pacueTHO
nHpopmanuu 06 Onepanyusax 3a ONpeeICHHBIN IEPUO,.

1.60. DaeKTPOHHBIN TEPMHMHAJ — D3JIEKTPOHHOE IMPOrPaMMHO-TEXHUUYECKOe YcTpoiicTBo banka (B ToM wwmcie
JIOTIOJTHUTEIbHOE 000pYIOBaHUE W/HIU CHeNHanbHOe mporpammHoe odecneucHre KKT), mo3possitoniee OCyIecTBIATh
npueM Kapt B TCT mns npoBenenust Onepannii. DNeKTpOHHBIH TepMUHAJ BKIIOYaeT B ce0s B ToM uuciie MoOMIThHBIH
tepmuHan (mPOS), Buomerpudeckuii TepMmHaN. DICKTPOHHBIA TEPMHHAN SIBISIETCS COOCTBEHHOCTHIO baHka m
YCTaHAaBIMBACTCSA Ha CPOK AeHCTBUS JloroBopa. DNEKTPOHHBIN TEpPMHHAT NMPEJHA3HAUYEH M MOJXKET HCIIOJIB30BaThCS
TOJIBKO B LEJISIX MCIOAHEHHs JloroBopa.

1.61. QR-kox (Quick Response Code) — a1ByxMepHBI# mTpUX KoJ, npenocrasiseMbiii bankom TCT B Makere QR u
MO3BOJISIIOIIMK  ocymiecTBIsITh Omnepanuio omiatel nmyreM obOmena uHpopmanuein mexny TCT u Ilokymarenem,
SBISTFOIMCS JleprkaTeneM KapThl, OCPEACTBOM cunThiBaHMs Makera QR MOOHMIBHBIM yCTPOICTBOM C YCTaHOBJICHHBIM
Ha HeM MOOMJIbHBIM npuiIokeHneM banka it noctyna k cucrteme «Coepboank OHIaWHY.

2. OBIUME NOJOXEHUS

2.1. 3asBreHHE U HACTOSIINE Y CIOBHUS SBIIOTCS JJoroBopoM Ha npoBeneHue pacdeToB Mexay [TAO CoepOaHk u
[TpeanpusTHeM TI0 ONEPAIUSM C UCTIONb30BAHUEM GAHKOBCKHMX KapT (3KBaipuHr)®. JIOKyMEHTBI, CCHUIKM Ha KOTOPBIE
JIat0TCsl B HACTOSIIUX Y CIIOBUSIX, SIBJISIFOTCS HEOThEMJIEMOU yacThio Jlorosopa.

Hacrosiune VYcnoBusi MpeAcTaBisitOT cO00 HOBYIO DPEAAKLUUIO YCIOBUI NPOBEACHHS] PACUETOB IO OINEpalysiM,
COBEpLICHHBIM C HCIOJIb30BAHUEM OAaHKOBCKUX KapT (3KBaWpWHT)/YCIIOBHH NPOBEIEHHS PACUETOB IO ONEPAIMsiM C
HCTIONB30BaHUEM AIEKTPOHHBIX CPEICTB IUIaTeka B ceTH uHTepHeT (MHTepHeT-3KBaiipuHr).

2.2. JloroBop MOKeT OBITh 3aKIIFOYECH HAa OyMa)KHOM HOCHTEIIC WIH B DIICKTPOHHOM BHE C MCIONBb30BaHueM OI1
[IpennpusaTus, eciy 3T0 NPEAYCMOTPEHO MHBIM JOIOBOPOM, paHee 3aKioueHHbIM Mexny IIpenmpustuem u bankom
(JIoroBopoM 0 MpEIOCTaBIEHUH YCIYT C UCIIONb30BaHKeM cucTeMsbl J[BO).

2.3. Wzmenenne unHdopmaimu, ykazaHHoi [Ipennpustuem B 3asBneHun/3asBieHHH 00 M3MEHEHHH YCIIOBUH,
odopMIIsieTcs: KOPPEKTUPYIOLIUM 3asiBJICHUEM YCTaHOBIEHHOH bankoMm ¢opmbl, opopMIileHHBIM Ha OyMa)KHOM HOCHTEIEe
WK B 3JIEKTPOHHOM Buje ¢ ucnonb3obanuem OII Ipennpustus. @opma KOPPEKTUPYIOIIETrO 3asBICHUS pa3MelleHa Ha
OdwuransaoM caiite banka.

®IIpu 3akmouennu JloroBopa yepes cuctemy JIBO: 3assnenue, Tapudsl u YcIoBHS B COBOKYIMHOCTH SBIAIOTCA JJOroBOpoM Ha Mpea0CTaBIeHHE
ycayr 3KBaiipuHra (nanee — Jlorosop).



2.4. TTpu peructpaunn Hooro TCTS/msmenenun undopmaruu o TCT Tlpeanpustue npepocTtapiser B bauk B
coorBercTBUM ¢ 1.2.5 VYcnouih dopmy Uudpopmanus o TCT, odopmieHHyro Ha OyMa>KHOM HOCHUTENE WM B
9JIEKTPOHHOM BHJIE, TOJMUCAHHYIO YIOJIHOMOYEHHBIM IpeacTaButeneM [Ipennpustus.

Bank BmpaBe oTka3ate B peructpamum cooTBercTByomeir TCT 06e3 0oOBsACHEHHWS NPUYUH, YBEIOMHB 00 3TOM
[pemnpusitne B coorBeTcTBUHM ¢ 1.2.5 VYcnoBuit. Ilpn MOAKITIOYEHWH JOMONHHUTENBHBIX —DIIEKTPOHHBIX
tepmuHanos/CMapr-repmunanoB [Ipennpusrue npenocrasisier B bank B coorBercTBHH € 11.2.5 YcnoBuit nHpopmMarmio
no dopme «Mupopmamus o TCT», pasmermiennyro Ha O¢unnansHoMm caiite banka, odopmieHHYI0 Ha OyMakHOM
HOCHTENIC WIN B DJIEKTPOHHOM BHJIE, TIOAMMCAHHYIO YIIOJHOMOYEHHBIM IpeAcTaBuTeNieM lIpennpusTus ¢ ykazaHueM
KOJINYECTBA BHOBH IOJKIIOYAEMBIX JJIEKTPOHHBIX TepMHHaoB/CMapt-TepMunaioB. [lomydenue/otkas or 1D u 2D
CKaHepoB ocymiecTBisieTcs: Ha ocHoBaHuK MHpopmarmu o TCT u/nnu 3asBiaeHun 0 MPUCOEANHEHNH/KOPPEKTUPYIOLIETo
3asIBJICHMSI.

2.5. Bank u [Ipeanpusitue B pamkax Hactosiero Jloroopa oOMeHHBat0TCS HHGOPMaIUei U JOKyMEHTaMH OJHUM
U3 CIEAYIONNX CIIOCOO0B, BEIOMPAaEMBIX CTOPOHOH, HaNpaBIsiolIeil HHpOpMaNNIO/TOKYMEHT IO CBOEMY YCMOTPEHHIO,
€CJIM MHOE He MPEAyCMOTPEHO Y CIOBUSMU:

2.5.1. C UCIIOJIb30BaHUEM CPE/ICTB JEKTPOHHON CBSI3U IyTEM HallpaBlIeHHsI AEKTPOHHOTO MUChMa C aIpeCcOB U
10 aJIpecaM 3JIEKTPOHHOM TI0YTHI, TIPEOCTABIEHHBIX B 3asBienun u/unn Unadopmarmu o TCT'. B ciydae ecin uHoe He
NPEAYCMOTPEHO B YCIOBUSX, WH(OpManus/IOKyMEHThI, HalpaBisieMble MO agpecaM 3JIEKTPOHHOM IOYTHI, UMEIOT
MOJHYIO IOPUANIECKYIO CHILy ¥ MOTYT OBITh HCIIOJIb30BaHBI B Cy/I€ B KAUECTBE OKA3aTECIILCTB;

2.5.2. nocpenctBoM cuctemsl JIBO win aHanornyHeix cucreM baHka;

2.5.3. ITyTeM HaINpaBJICHUs MHChMa C JTOCTaBKOM HApOUYHBIM MIIM KyphEPCKOH ITOYTOH IO MOYTOBOMY ajpecy,
ykazanHoMmy B 3asBnernn/apopmanmu o TCT, nomydaromiei CTOpOHEI;

2.5.4. ITyTeM HaIlpaBJICHHS IIOYTOBOTO OTIPABICHNUS (3aKa3HOTO MHCHbMa) 110 TIOYTOBOMY aJIpecy, yKa3aHHOMY B

3assienun /Mudopmanun o TCT, nomyyaromieil CTOPOHEL.
CTopoHa CUNTAETCs MOTYyYUBIICH HH(DOPMAIIHIO/TOKYMEHT B ClIy4ae HalpaBlIeHHs CIOCOOOM, YKa3aHHBIM B:

. m.2.5.1, m.2.5.2 VYcnoBuii — B JaTy HampaBieHUS DSJEKTPOHHOTO THChbMa Ha COOTBETCTBYIOIIWH ajpec
AJIEKTPOHHO# MOYTHI, 0opMIIeHus 3arpoca B cucteme J|bO/ananornuHoi cucreme baHka cOOTBETCTBEHHO;
. n. 2.5.3, n.2.54 YcnoBuii — B JaTy JOCTaBKM IMOJy4alolleil CTOpOHE MHCHMa/IOYTOBOTO OTHPABIICHHUS

(3aKa3HOTO MUCHMA).

2.6. B ciydae nmpucoenunenus Ipeanpustus k IIporpaMme nostisHOCTH 11 Aepkateneit Kapt «MUP» pacuetst
Mexy Ipeanpustuem u bankom no OnepanusmM, yuactsyronmM B IIporpaMme nosnsHOCTH Aepskateneii Kapt « MUPy,
OCYIIECTBIISIIOTCS B COOTBETCTBHH C paszaeioMm 6 Ycnosuil u npasunamu AO HCIIK, onyGnukoBaHHBIMU Ha caiite:
WWW.privetmir.ru.

2.7. Pacuersr ¢ [Ipeampusaruem mo OnepanusiM OCYIIECTBISIOTCS B pyoisix Poccuiickoit @eneparim.

2.8. [Tnatu yepe3 CoepbOank (SberPay) npemocraBisercs B CASIYIOMIEM MOPSAKE U HA CICAYIONIMX YCIOBHSIX:
2.8.1. gna IpennpusTuii, BriepBele 3akimrodarommx JloroBop ¢ baHkoM, yciyra MOIKIIOYaeTCST OJHOBPEMEHHO C
MOKITFOUeHIEeM MHTepHeT-9KBalipuHTa W NMPUMEHEHHEM eIUHOro Tapuda mo MHTepHeT-3KBalpHHTY, YKa3aHHOTO B
3asBlICHUH;

2.8.2.  mna [peanpustuii, IMeONINX (10 BBEACHUS B ACUCTBUE NAHHOHN peIaKIny Y CIIOBHI) 3aKIFOUEHHBIN JJoroBop
¢ yciyroit MHTepHeT-3KBaiipuHT, baHk aBromMarmdecku monkmoudut yciayry I[lmatm uwepes CoOepbank(SberPay) 6e3
oOopMIICHHS JOTTOITHUTEIBHBIX JOKYMEHTOB ¢ IIpUMeHeHneM eanHoro Tapuda Ha HTEepHET-dKBalpHHT, YKa3aHHOTO B
3asBIIEHNU O NPUCOEUHEHUH /KOPPEKTUPYIOILEM 3asBJIEHUNS;

2.8.3. nus Ilpennpusaruii, He uUMeOUX ¢ BaHKOM JOTrOBOPHBIX OTHOIIEHHH 1O MHTepHET-3KBaWpUHTY, IyTeM
IpenocTaBieHNs B baHk noamnucanHoro 3asBiIeHNs O MPUCOSTMHEHUH/KOPPEKTUPYIOIIETO 3asBICHUS Ha TOAKIIOYCHHUE
yenyru Ilnatu gepes Coepbank (SberPay) c¢ ycranoBienuem otaenabHoro Tapuda, yka3aHHOTO B 3asBICHUH O
MIPUCOETUHEHUH /KOPPEKTHPYIONIEM 3asIBICHHUH.

3. HNPEAMET JOI'OBOPA

3.1. Ilpennpusatue opranusyer npueM Kapt, nepeunciensbix B Ilopsake mnpoeaenus onepauuil B Toproso-
CEepBUCHBIX Toukax/Ha Pecypcax, pasmemenHom Ha OdunuaipbHoM caiite baHka, B KauecTBe CpeacTBa OIIaThl 3a
peanu3yembie UM ToBapsl/yciayrn u 06paboTKy HHGOpMaIUN Ha DIEKTPOHHBIX TepMuHaiax/CMapT-TepMuHaIax/yepes3
CIIDI1 Banka/mocpeacteom QR-koxa.

3.2. bank B cootBercTBHU C JloroBopoM mepeunciseT [Ipenmpusturo cymmsl Omneparuii omiatel ToBapoB/yciyr,
coepmieHHBIX Ha [Ipeanpusatun/TCT/Pecypce ¢ ucnonpzoBanuem KapT(B TOM YHcIie C MCIOJIb30BAHHNEM PEKBH3UTOB
Kapr / NFC-xaptel / QR-kona / bruomerprueckoro merona uaentudukanuu / Ilnaru uepes Coepbank (SherPay) , 3a
BBIYETOM ILIATHI 32 BBINOJIHEHNE baHKOM pacyeToB B COOTBETCTBHH C pa3zesioM 6 YcioBuid.

® [Tpu nepenaue B bank 3asBnenus Ha GymaxnoMm Hocutene undopmanus o TCT BHOCHTCS B IporpaMMHoe obecriedenne banka pabotaukom Banka
HAa OCHOBaHUH YCTHOU HMH(OpMAIUM yHOIHOMOYEHHOTO IpeacTaBuTens IlpeanpusaTtus, mpu 3ToM HH(OpMAaIHs 3amoilHsAeTcs 1o dopMme OlaHKa,
pa3mMenienHoit Ha OpurmansHOM caiite banka.

HK yBEIOMIISIET IIIPUATU TopxKeHnH J[oros JICKTPOHHOTO af : tortu, Tu.
" Ba enomiset Ilpe € 0 pacTopaKe: OTOBOpa C HIEKTPOHHOrO afpeca: tortuga@sberbank.ru
8 [Ipu HaMMUMK TEXHUYECKOH BO3SMOKHOCTH.


http://www.privetmir.ru/

4. TIPABA U OBSA3AHHOCTU NPEANPUSITUSA
4.1. IIpennpusitue UMeeT MPaBo:

4.1.1. Ccpuiatecsi Ha BO3MOXKHOCTHb OIUIATHI ToBapoB/yciyr ¢ ucnonb3oBaHueM KapT B COOCTBEHHBIX pPEKIaMHBIX
Marepuaiax, NMpeaBapuTeNbHO coryiacoBaB UX ¢ bankoM B coorBercTBHU ¢ 1.2.5.1 ® 1m.2.5.2 HacTosAmUX YCIIOBHH.
BrinmyckaTh pekiiaMHYI0 HPOJYKLHIO C TOPrOBBIMH Mapkamu [11aTeKHBIX CUCTEM IIpH YCIOBHH, YTO TOPToBas Mapka
[TmaTeXHBIX CHCTEM HCIOJB3YeTCs TOJIBKO B KadecTBe yBemomureHUs [lokynareneit 06 obcmyxxuBanuu Kapt B TCT/Ha
Pecypce.

4.1.2. Tlomy4aTs KOHCYNbTAINIO B baHke 10 BompocaM AKCILTyaTaIiy DIIEKTPOHHBIX TepMUHaIOB/CMapT-TepMIHATIOB
u npoBeneHnio Omnepanuii myteM obpameHus B ciayx0y moaaep:xku banka mo Tenedony, ykazanHoMy B 1.2 Tlopsaka
mpoBeaeHus oneparmii B ToproBo-cepBUCHBIX TOUKax/Ha Pecypcax.

4.1.3. HVcnonp3oBaTh Ut IpueMa oriaTel ToBapoB/yCIyr ofWMH WM HecKonbko QR-komoB, monyueHHsix B banke u
pa3memeHHbIX Ha CMapT-TepMuHanax, MoOmmsHBIX ycTpoiicTtBax [Ipenmpusarus, a taxke Ha KKT, nmpunamiexamnei
[TpeanpusThio, WK Ha BUIHOM MecTe B Buae Maketa QR, B ToMm uncie Ha OyMa)KHOM HOCHTEIIE.

4.2. IIpeanpusiTue o06s13yercs:

4.2.1. OmnauuBath yciryru banka 1Mo BBIIOTHEHHIO PacdeTOB U IUIATHI 32 CEPBUCHOE 0OCTYy)KHBaHUE (TIPH HAJTMIUH) IO
OmneparisiM B cootBeTcTBIH ¢ Tapudamu banka, ykazaHHBIMH B 3asBJICHAN.

4.2.2. Cobmonats mosioxxeHust JJoroBopa, a Takke BHITIOHAT TPEOOBaHMSA, COJICpKAIITHECS B PEKIAMHO-HHCTPYKTHBHBIX
MaTepHaiax, peloCcTaBIsIeMbIX baHKOM B COOTBETCTBHH C 1. 5.2.6 Y CIIOBHI.

4.2.3. CaMOCTOSITENIbHO U CBOEBPEMEHHO 3HAKOMHTBLCS C U3MEHEHHSMH, BHECEHHBIMH B YCIIOBHS, Ha O(UIIMAIEHOM
caiite banka http://www.sberbank.ru. HecBoeBpemenHoe o3nakomiienne [Ipeanpustus ¢ U3MEHEHUSMHE, BHECEHHBIMH B
YcioBus, He ABJSETCA OCHOBAHUEM JUIA UX HeNpUMeHeHHs: baHkoM.

4.2.4. Pasmemath Ha BUIHBIX MecTtax TCT/oOmmenocTymHbix Mectax Pecypca, mpemocraBiseMmbie bankoM pekiiaMHO-
nH(popMannoHHbIE MaTepHaibl, H3Bematomue [lokynaTenel o BO3SMOKHOCTH OIIIaThl TOBapoOB/yCIyT C UCIIOIb30BaHHEM
Kapt/QR-kona/lTlnaru uepe3 Coepbank (SherPay), B ciiydae eciiu 310 He MPOTUBOPESUHUT TPEOOBAHUSIM 3aKOHOAATEIILCTBA
Poccuiickoit ®enepanum.

4.2.5. Ilpuanmarts B omtaty ToBapos/yciyr Bce Kaptel, nepeunciennsie B [Topsiike npoBenenus onepanuii B Toproso-
CEpBHUCHBIX TOUKax/Ha Pecypce, B TeueHue Bcero pabodero Bpemenu [Ipeanpustus. He BeinaBate mo Kapram Hannanse
nenexnble cpenctsa’. He mpuaumars ot [okynatens 6ostee 2 (IBYX) pasiIMUHBIX KapT.

4.2.6. He pazouBath cymmy oo Omepaliuu omjiaTsl Ha HECKOJIBKO CyMM M HE IMPOBOJUTH OTAeibHbIe Onepanyuy Ha
KaXIYI0 U3 3THX CYMM.

4.2.7. He ucnonb3oBath pekBU3UTHI KapTel, koTopsie craiu noctynusl [Ipennpustuio/TCT, anst MHBIX 1emeid, KpoMe Kak
npoBeaeHue Oneparyii B MpUCYyTCTBUY WM IO pacnopspkeHuto [TokynaTens.

4.2.8. Ilpenocrasnsth [TokynaTessiM nonHbi Ha0op ToBapoB/yCIyr 10 LieHaM, He MPEeBbILIAIOIINM LieHbI [IpeanpusTus
IIPU pacyeTax 3a HAJIMYHBIC IEHEKHBIE CPE/ICTRA.

4.2.9. IlpoBoants Onepannu 1 opopMiIATh JJOKYMEHTH HO OINEpanysM B COOTBETCTBHH ¢ [lopsakom mpoBeneHHs
omeparuii B TOproBo-cepBUCHBIX TOYKax/Ha Pecypcax M HECTH OTBETCTBEHHOCTh 3a IPAaBHIBHOCTh YKa3aHHOW B
JIOKyMeHTax nH}popmanum.

4.2.10.XpaHuTh B HEAOCTYITHOM JUIS TPETbUX JHI[ MecTe [IOKyMEHTHI MO oIepanusM (YeKH, KacCOBBIE YEKH,
pacniopspkenust [lokymaTenst, TOKyMeHTbI, ToATBepkaatomue GakT nepenaun ToBapa/oka3zaHus yciayru, U T.I1.) HE MEHee
13 (TpmHaauaTh) MecsneB ¢ Aarsl coBepuieHns Onepanuy W IepenaBaTh MX Komuu B baHk mo ero 3ampocy mo
3MEKTPOHHBIM KaHaJaM CBS3U OJHUM H3 CIIOCOOOB, YKa3aHHBIX B 11.2.5 YcioBuii B TedeHue 3 (Tpex) paboumx THEH ¢
JIaTHI HOJTy4eHus 3anpoca. [IpegocTaBieHHbIe JOKYMEHTHI JODKHBI OBITh Ha [IeXkKAaIero KauecTBa (M300pakeHue 4eTKoe,
pa3Mmep He MeHee OPUTHHAIBHOTO JOKYMEHTA).

4.2.11.TlepenaBath B baHk mo ero 3ampocy B TeueHue 3 (Tpex) paboumx AHEH ¢ JaThl MOJydeHus 3ampoca oT baHka
MMCbMEHHOE 3asIBJICHUE C M3JI0KeHHeM oOcTosiTenbeTB npoBenenust Onepanun B TCT/Ha Pecypce. B ciydae ytpats
COCTaBJICHHBIX C Hcnonb3oBanueM Kaptsl JlokymenToB o Omnepanny HeMeUIEHHO coo0muTh 00 yrpare B bank oqanm
U3 COCO0OB, YKa3aHHBIX B 11.2.5.1, 2.5.2 YcnoBwuii.

4.2.12. AxuienToBaTh IDIaTeXKHBIE TpEOOBaHMS, BEICTaBICHHBIE BaHKOM B cOOTBETCTBUH C 1. 5.1.3 YcitoBHii K pacdeTHOMY
cuety [Ipennpusrus, ykazaHHOMY B 3asiBI€HHH, B TeUeHUE 5 (IIATH) pabOUYMX JIHEH C TaThl X BHICTABJICHHS.
4.2.13.Bo3mectuts baHky B o1HOM 00beMe YOBITKH, BOSHUKIIINE Y HErO B pe3yJibTaTe IpuMeHeHus k banky mrpadHsix
CaHKIMI B COOTBETCTBHUM C INpaBWiIaMH [l1aTeXHBIX cucTeM, NpuBieYeHUs baHka CyneOHBIMH OpraHamMy MU
YHOJIHOMOYEHHBIMU OpPraHaMH{ TOCYIapCTBEHHON BJIACTH K TPAKIAHCKOM MM aIMUHHCTPATUBHON OTBETCTBEHHOCTH B
CBA3M C HEUCTIONHEHHWEM WIM HEHaJueXamuM ucrnonHeHneM Ilpeampusituem o6s3arensctB mo  JloroBopy.
[MonTBepxneHNEM BO3HUKHOBEHHS Y baHka yOBITKOB SIBIISIOTCS PEIICHHSI YIIOJTHOMOYEHHBIX OPTaHOB IrOCYIapCTBEHHOM
BJIACTH, BCTYTIMBIINE B 3aKOHHYIO CHJTY PEIICHUs Cy1eOHBIX OPTaHOB.

4.2.14.B ciyyae peopraHu3aliiy, BHECCHUsI N3MEHEHHUH M JONOJIHEHUH B IOKYMEHTBI, IpecTaBiieHHbIe [Ipenpustnem
pu 3axitodeHnn JloroBopa, Mpu OTKPHITHH B OTHOIIEHHUH lIpeAnpusaTHs/CMEHBI CTaAuH MPOIEeTypsl OaHKPOTCTBA, a
Taroke npu cMeHe pykoBozactBa TCT, usmeHnenun ajapeca mecronaxosxaenus [peanpusatus/TCT, Buecennoro B ET'PIOJI,
pexBuzutToB IIpennpustue/TCT o0s3yercs mHpopmupoBath bank u mepenate (1o mecty 3akitoueHust Jlorosopa)
HaJUIe)XaluM 00pa3oM 3aBepeHHble W O(QOPMIIEHHBIE JOKYMEHTHI, IOJITBEP)KAAIOIINE BHECEHHE H3MEHEHUH |

® 3a uckmrouenuem Ipeanpustuii, 3axmouusmux ¢ barnkom JoroBop o BbINOMHEHHH QYHKIHI GAHKOBCKOTO MIATEKHOTO areHTa.


http://www.sberbank.ru/

JIOTIOJIHEHUH OJHUM M3 CHOCOOOB, yKa3aHHBIX B M. 2.5 YcnoBui, He mo3aHee 3 (Tpex) pabouux HHEH C AaThl
JIOTIOJTHEHUI/M3MEHEHHUH.

4.2.15. TlpenocraBnare B baHK JOCTOBEpHBIE IIOKYMEHTHI M CBEAEHHs, HeoOxoammble baHky Ui uncmosHeHUs
TpeboBaHUi, NPeTyCMOTPEHHBIX JIEHCTBYIOMINM 3aKOHOAATeIbCTBOM Poccuiickoit ®denepanny, B TOM 4ucie, HO HE
UCKIIIOUUTEIIHHO: HE PeKe OJTHOTO pasa B TOJ, @ TAKIKE 110 OTAEIbHOMY 3anpocy banka B Teuenue 7 (ceMn) pabouux qHeiH
CO JHS TOJTydEHUS 3a1poca OOHOBIIATE CBEICHUS M JOKYMEHTBI, TIPEICTaBICHHbIC baHKy NpH 3aKIIFOUCHUN HACTOSIIETO
JloroBopa, BKITIO9ast CBEICHUS O HEIX (PUHAHCOBO-XO3IUCTBCHHOH AEATEIEHOCTH, (PHHAHCOBOM TIOJIO0KEHUH U IEIIOBON
penyranmu IlpeanpusaTus, a TakKe CBEJCHUS O CBOMX HPEACTABUTEIIX, BHITOJONPHOOpETATENSIX U OCHE(QHUIUAPHBIX
BIanenbuax (TpY HAJTHIHH).

4.2.16. B pamkax nHactosmero Jlorosopa Ilpeampusarue mepemaer B bank mepcoHansHBIe naHHBIE (mamee — I[1/1H)
PYKOBOIUTEIS [MpeanpusaTus/pu3naecKoro nvna, OCYIIECTBIISAIOIIETO MIPEATIPUHAMATEIBCKYTO
JIeSITENIbHOCTB/3aHIMAIOIET0CsS  YaCTHOW — NPAaKTUKOW, YKa3aHHBIX B  3asBICHUM/3asBICHHMM 00 W3MEHEHHHU
ycnosuii/Mudopmannun o TCT, cocraB kotopwix Bkimrouaer: ®UO, aapec, macmoprtHeie aaHuble. [lpennpusitue
rapaHTUpyeT HaJM4Yue IPaBOBBIX OCHOBAaHMH Ha Iepegadyy B baHK MepcOHANbHBIX [JaHHBIX PYKOBOJUTEIS
[MpennpusaTus/GpU3nuecKoro JUIa, OCYIIECTBISIOLIETO MPEAMPHHAMATENBCKYIO IS TeIbHOCTh/3aHUMAIOIIETOCS YaCTHON
NPaKTHKOM, B TOM 4YHCJIE Ha TpaHCTpaHW4Hyl0 repenady B Ilmarexusle cuctembl MasterCard Worldwide, Visa
International, UnionPay International, JCB International, MUP B nensx, yka3aHHsix B 11.5.1.6 YcnoBwuii.

[To mucemenHoMy 3ampocy banka, He mo3mHee, 4eM N0 HCTEYCHHWH 3 (Tpex) paboumx AHEH ¢ IaThl MONyYeHHS
COOTBETCTBYIOIIETO 3anpoca, [Ipennpusrie 00s3yeTcs MpeaoCTaBUTh MOATBEP)KIACHUE TpaBoMepHOCTH nepenayn I1/1H.
B ciyqae ecnm [Ipeanpusarie He IPeIOCTaBUT MOATBEPKACHIE HATHIHS TAKUX OCHOBAHUI, OHO 00s3yeTcs 3a CBOM CUET
YPETyIMpOBaTh BCE NPETEH3UH CBOMX IPEICTABUTEINEH, TOCYyJapCTBEHHBIX OPTaHOB ¥ MHBIX JIUII, IPeAbsBICHHbIC baHKy,
a TaKkKe BO3MECTHTH JIIOObIE YOBITKM M pacxojbl, TOHECEHHbIe baHKOM B pe3ynabTaTe HE NPENOCTaBICHHS TaKUX
JoKazaTenabcTB.  [lpemnpusitue  00si3aHO  yBeIOMUTh  baHk 00  OT3bIBE  COIJIacHsl  PYKOBOJMTEIS
[MpeanpusiTrs/pU3MYECKOro JIMNA, OCYIIECTRISIONIET0 NPEAPUHIMATEIBCKYIO IS TEIbHOCTh/3aHUMAIOIIEr0Cs YaCTHOM
MIPAaKTUKOMH, Ha Mepeady JaHHbIX, YKa3aHHBIX B 1. 4.2.16 YcnoBwuil.

4.2.17.00ecneunth cobmroaeHue TpeboBannii nHGOPMAIMOHHOMN Oe3omacHoCTH, mpeaycMoTpenHsix Ctangaptom PCI
DSS, pa3MmerieHHOro Ha caiite B ceT HHTepHET: https://www.pcisecuritystandards.org/merchants/.

4.2.18.TIpekparuts npueM k oruiare Kapt B cOOTBEeTCTBHH ¢ Y CIOBUSIMU C 1aThl pacTopkerust JloroBopa. CHATB/yAaIuTh
pexslaMHO-MH(OPMALMOHHbBIE MaTepHallbl, H3BeIarone 00 oocyxusannn Kapt.

4.2.19.He npuanMaTh Mep npoTuBojaeiicTBus banky B mpoBenenun nposepku [peanpusitus/TCT/Pecypca Ha mpeamer
BBIABIICHUsI MOoLIeHHHYecKkuX Omepanmii u/wnm npenocrasienus [lokynarenxsm ToBapoB/yciryr, He COOTBETCTBYIOIINX
pony nesrenpHOCTH [Ipennpusatst/ TCT, ykasanHOMY B 3asBIICHHH, a TAK)KE OKa3bIBaTh COJieiicTBHE baHKy B mpoBencHUN
pa30bupaTenseTBa N0 (PaKTy COBEPIICHHS HOA03pUTENbHBIX Onepanuii.

4.2.20.1Tpu ocymectenernu Onepanunii 1o ToproBoMy SKBapHHTY:

4.2.20.1. O0ecnevnTh CaMOCTOSTENILHOE U CBOEBPEMEHHOE ITPOXOXKICHHE BCceMU cOTpyqHuKamu [Ipeanpustus
MHCTPYKTaXa 0 Topsiike nposeaeHus Onepalyii, pa3sMelieHHOM Ha caiite: http://omara-kapToil.pd.
4.2.20.2. Hcnonb3oBaTh JJEKTPOHHBIE TEPMHUHAJBI (B TOM 4YHCIE TEXHOJOIMYECKHe Sim-kapTbl)/CmapT-

TePMHUHAJIBl U MPOTrpaMMHOE OOecredeHue, NMperocTaBiIeHHoe baHkoM, TOJBKO Ui Iiesiell pearn3alii HaCTOSIIEro
JoroBopa u Ha Tepputopun peructparuu TCT/pakTryeckoil yCTaHOBKH DIIEKTPOHHOT0 TepMuHana/CMapT-TepMUuHaa.
He BHocHTP wm3MeHeHHS B OJEKTPOHHBIE TepMHUHaIB/CMapT-TepMUHAIBI W TNpOrpaMMHOE oOecreueHue,
IpeiocTaBlieHHOe baHKOM, M HE OCYyHIECTBJISATH CaMOCTOSITENIFHO MX peMOHT. He mepenaBaTth TpeThUM JHIAM
DJeKTpoHHBIE TepMHHAIBI/CMapT-TepMHUHAIBI, JJOKYMEHTBI 110 OTEpalisiM U PeKIaMHO-MHCTPYKTHBHBIE MaTEpHalIbI,
npeznocraBiieHHbIe bankoM, 3a nckimoveHneM paboTHHKOB OOCTy KHUBAIOIEH KOMITaHNH.

4.2.20.3. [IpemocTaBiATe yIMOMHOMOUYEHHBIM paboTHHKaM OOCTyXHBArOMIeH KOMIAHWHA JOCTYI K MECTaM
YCTQHOBKH DJIEKTPOHHBIX TEPMUHAJIOB ISl IPOBEJCHUS paboT MO €ro IOAKIIOYEHUIO, HACTPOIKe, PEMOHTY, 3aMEHE,
TEXHUYECKOMY 00CITYKUBaHUIO U BU3YaJbHOU MPOBEPKE.

4.2.20.4. ITpunaTe OneKTpoHHBIE TepMHUHAIB/CMapT-TEPMHUHAIBI 10 aKTy IHPHUHATHS OKAa3aHHBIX YCIYT,
COCTaBICGHHOMY B 2-X (IBYX) 3K3eMIUIIpax M IOANMCAHHBIX YIMOJHOMOYCHHBIMH paboTHUKamMH OOCITyXUBaromei
kommnanuu u [Ipennpusitusi. OAnH SK3eMILISIp aKTa HAXOIUTCS Ha XpaHeHUH B OOCIyKMBalOIeil KOMIIaHUH, BTOPOil — Y
[pennpustus. @opma akta pasmeniena Ha OdurraasHOM calite banka

4.2.20.5. B cnywae BeIXoma ONeKTpOHHOTO TepMuHAia/CMapT-TepMHHaia, B TOM Yucie MOOWIBHOTO
ycrpoiictBa [IpeanpusaTus, U3 cTpost WK €ro yTpaThl HEMeUIeHHO WHpOpMHUpOBaTh 00 3TOM baHK B COOTBETCTBHH C
n.m.2.5.1, 2.5.2 YenoBuii nim mytem oOpaienus B ciryx0y noanepxku banka no renedony, ykazanHomy B 1.2 [Topsinka
IpoBeJIeHus onepanuii B ToproBo-cepBUCHBIX TOUKax/Ha Pecypcax.

4.2.20.6. Bepuyts banky wim OOcmyxuBaromeii KoMnanuu DJIeKTpOHHbIE TepMHHaIBI/CMapT-TEpPMUHAIEI B
TedeHne 5 (mATH) paboumx JHEW ¢ naTel pacTopskeHust JloroBopa WM ¢ JaThl MOJYYEHHS IHMCHMEHHOT'O/yCTHOTO
TpeboBanus banka o Bo3Bpare DJIeKTPOHHBIX TepMHHaIOB/CMapT-TEPMHUHAIIOB.

4.2.20.7. B ciydae HeBo3BparTa DNEKTPOHHBIX TepMuHanoB/CMapT-TepMHHAIOB B cooTBeTcTBUH C 1. 4.2.20.6
VYcnosuii, ymnatutk banky mtpad B pasmepe 10 000 (mecartu Twicsdu) pybneit, B Tom umcine HJIC, 3a xaxmprit
OneKTpoHHBIN TepMuHAT/ CMapT-TepMUHAIL.

4.2.20.8. YcranoBute Ha MobGmisHOe ycTpoiictBo Ilpemnpustust MoOunbHoe mnpuioxkeHne banka wu
HCTIONB30BaTh €ro TOJNBKO B IEJsX HacTosmero Jlorosopa mit nposenenus Omepannii ¢ OaHKOBCKHIMH KapTamMH Ha
Mpennpustun/TCT.


https://www.pcisecuritystandards.org/merchants/

4.2.21. Tlpu ocymecTBieHHU onepauuii no MHTepHeT-9KBaHpUHTY:

4.2.21.1. [pucrynuts k nposeaeHuto Onepanuii Ha Pecypce ToabKo mocie ycnenHoro 3aBepiieHus IPOBEPKU
BeIOpanHbIX [Ipeanpusatuem/TCT Onepaunii Ha TecTOBOM cpeje.

4.2.21.2. CootBerctBoBaTh TpeboBanusM bauka k Pecypcy Ilpeanpusitus, pasmemenasiM Ha OdurpansHOM
caiite banka.

4.2.21.3. IToxTBepxknaTh aBTOpHU3OBaHHBIE C MCIOJIB30BaHMEM [IpemaBTopH3anmuy CyMMBI K CITUCAHHIO depe3

CIIDII He mo3mHee S5 (MATH) KaJeHOAPHBIX JHEH C AaTel coBepiieHns Omepanuy HA CyMMy (aKTHYECKH OKa3aHHBIX
Toapos/yciyr, B cooTBeTcTBUH [lopsiakoM npoBeneHus onepanuii B ToproBo-cepBUCHBIX ToUKax/Ha Pecypcax.
4.2.214. CornacoBsiBaTh ¢ bankom nm3aifH [InmaTtexHON CTpaHWIBI, BKIIOYAs SJICKTPOHHBIC BAapPHAHTHI
peKIaMHBIX HakieeKk ¢ JjorotunoM IlmarexHeIx cucreM, ykasaHHbIX Ilopsake mpoBeaeHus omepauuil B Toproso-
CepBHCHBIX ToUKax/Ha Pecypcax.

4.2.215. [IpoBectn Meponpusitus o uaTerpanuu Pecypca co CIIDII u cooTBETCTBYONME HHTETPAIHOHHBIE
TecThl B TeueHue 30 (TpuauaT) KaJeHIapHbIX JHEH ¢ AaThl 3aKioueHus JJoroBopa.

4.2.21.6. CaMocCTOSITEIbHO 00ecrieunBaTh 0E30MACHOCTh CBOMX HH()OPMAIIMOHHBIX PECYpPCOB B CETU UHTEPHET.
4.2.21.7. Ipemocransars mo TpeboBanuio banka noctym k pasaenam Pecypca ¢ orpaHHYEHHBIM JOCTYIIOM, HE
CBSI3aHHBIM C aJIMHHUCTpHpOBaHueM U conpoBoxaenueM (VIP, OnroBoe, KiryoHoe o6cimyxuBanue, 1 T.11.).

4.2.21.8. CoGuonath mpaBuiia nosb30BaHus JIndHbIM KaOuHeToM VIHTEpHEeT-3KBalpuHra, pa3MenicHHbIe Ha

Od¢wunmansaOoM caiite banka.

4.2.22. YunauuBatb banky cymMsl, momnexamue yaepxkanuto ¢ [Ipeanpusrus B coorBeTcTBru ¢ paBmwiamMu AO HCIIK,
OnyOIMKOBAaHHBIMH Ha caiiTe: WWW.privetmir.ru'f.

4.2.23.. TlpenoctaButh Ilokymatemro st cumthiBaHusd QR-koxm ¢ mempio ocymectBieHuss Omepanyy OILUTATHI
Tosapa/yciryru ¢ mpumeHerrneM QR-koxa.

4.2.24.He u3menath MakeT QR B 0THOCTOPOHHEM MOPSIZIKE.

5. ITPABA U OBA3AHHOCTHU BAHKA

5.1 Bbank umeer npaso:

5.1.1. Yaep:xuBaTh U3 CyMM, HOAJISKAIUX nepednciaeruto [Ipeqnpustuio mo JloroBopy, cieayromue CyMMBbL:

5.1.1.1. Cymmsbl Oniepanuii, SBISIOMUXCS HeIeHCTBUTEIBHBIMU B CIEIYIOIUX CIIydasx:

1) Omnepanuu coBepIIeHBl ¢ HapyiieHneMm JloroBopa, TpeOoBaHmii 3akoHOAaTenbcTBA P w/mimm mpaBmi
[TaTeXHBIX CHCTEM U peKJIAMHO-HHCTPYKTHBHBIX MaTepraioB baHka;

2) Onepauus coBeplleHa N0 NOAJENIbHON Ui HeelcTBUTenbHOU Kapre;

3) JIOKyMEHT 1O OIlepalliyl 3allOJIHEH HE IOJIHOCTBIO, UMEIOTCS HCHPABICHUS U OTCYTCTBYET BO3MOXKHOCTH
onpenenuts cymmy Omepannu, Koj ABTOPU3AIIHM;

4) sx3eMmuiip Jlokymernta mo Ormepanuu, neperanHblii B baHk, He COOTBETCTBYET SK3eMIUIIPY JloKkyMeHTa 1o
Onepannu, nepenanHomy [lokynarento;

5) noanuck [lokymaTtens Ha Yeke 3JIEKTPOHHOTO TepMHHAJIa OTCYTCTBYET, IIPH 3TOM Ha Yeke 3IeKTPOHHOTO
TepMuHasa pucyTcTByeT moje «lloamuce Knuentay;

6) o TpeboBanuio banka B TeueHue 3 (Tpex) paboumx JHEH co JHS MOIYUYEHHsI 3alpoca He MPeAoCTaBIeHbI WIH

NPe/IOCTaBJICHbl HE B IOJIHOM O0ObEME WIM B HEHaJISKAIEeM KauecTBE MOATBEpiKAaroliue J[oKyMeHThI/0ObsICHEHUs
obcrosTenscTB Oneparum;

7) OIUTAYeHHBIE C MCHoNb30BaHueM KapThl (B ToM ymcine ¢ ucrosip3oBaHueM pekBu3uToB Kaptel / NFC-kapts! /
Bbuomerprueckum mertogoMm unentuduxanuu /| QR-koma / Ilnatu uepe3 Coepbank (SberPay) Tosapsi/ycinyru Gbuin
Bo3BpaieHs! [Ipexnpusatrio uiam He noctaBieHsl [lokynaTenio/ycayrn OTMEHEHbI/He OKa3aHbl, HO BO3BPAT JICHEKHBIX
cpencts ITokymnareso mpou3BeieH He ObUI (32 HCKITIOUSHHUEM CITydaeB, Korna ToBapsl/yciryri He ObUIN MIPUHSATHI/BO3BPAT
ToBapa/oTka3 OT yCIIyT He IIPeAYCMOTpEH 3aKoHOaaTeIbcTBOM P® mimn mpaBmamu padots! [Ipennpusitus, u [Tokynarens
ObLI1 00 3TOM POUH(DOPMHUPOBAH 0 COBEPIICHUS CACIKH).

8) ToBap/ycnyra yxe 0bu1 orutaueH [TokynaTtenem paHee (0 4eM UMeETCs JOKyMEHTAIbHOE MOATBEPXKICHHUE).

9) Ha coBepiieHHyl0 Omnepannto bankom He 6bul monydeH Kop aBropmsanmu coriacHo ITopsaky mpoBeneHHS
omneparuii B ToproBo-cepBrcHbIX Toukax/Ha Pecypcax. Kox aBropusanuu cuntaercs nojay4eHHbIM baHKoM B TOM ciydae,
€CJIM OH COJIEPIKUTCS B DJIEKTPOHHBIX peecTpax Koo aBropuzanmu banka u oTHOcUTCs K ykazaHHoW Omeparun. Koa
aBTOpU3ALIMM YKa3blBaeTCsi Ha Yeke 3JeKTpOHHOro TepMmuHana, kortopbiii nepenaercs B KKT Ilpeanpusitus or
ONEeKTPOHHOrO TEPMUHANA,;

10) cymma ToBapa/ycimyru Oblia pa3oura Ha Heckosbko Onepanuii;
11) ot banka-smuTeHTa nosrydeHa HHGOpMAaIKs O MOIIEHHHYECKOM xapakrepe Ornepanuuy;
12) Omnepanyst OblIa mpoBesieHa 0e3 cunThiBaHMs KapThl B DJIEKTPOHHOM TepMHuHaje (pekBH3NUTHI KapTel ObLIn

BBEJICHBI B DIJICKTPOHHBIA TEPMHUHAI BPYYHYIO), 32 MCKIIOYCHUEM CIy4aeB, KOTJIA JaHHBIC JCHCTBHS COTJIACOBAHBI C
Bankowm.

51.1.2. CyMMBI, OIINO0YHO MIEpedYrCcIeHHBIE Ha cueT [Ipeanpusarus.

5.1.1.3. CymMy maThl 3a CEPBUCHOE OOCITYKHBaHUE, €CITH TAKOBas MPeycMOTpeHa JloroBOpoM.

5.1.1.4. Cymmer Oniepanuii Bo3Bparta, Bo3Bpara miarexa u PeBepcuBHBIC TpaH3aKIINH.

5.1.15. Cymmer Oniepanuii, KOTOpBIe OBUTH OCITOPEHBI M/HUJIH CITUCAHBI cOo cueTa banka baHKOM-3MHUTEHTOM B

10 Nnst Tpeanpustuii, npucoeauHuBIINXCS K IIporpamMme nosmbHOCTH Aepikateneit Kapt « MUPy.


http://www.privetmir.ru/

COOTBETCTBHH C MpaBmiIamMu [lnaTexxHbIx cucteM, B TOM ducie no OnepauusiM, MpoBeACHHBIM mocpeacTsoM QR-kona /
Buomerpuueckum meromoM uaeHtudukaumu / [lnatn yepes CoOepbank (SberPay), a Takxke CyMMBbl OCIOPEHHBIX
Onepauuii B oTHOIIEHNN ToBapoB/yciyr, peasin3yemMbix [IpennpusitneM Kak areHToM.

5.1.1.6. CyMMmBl mITpaOoB M HMHBIX YOBITKOB, BO3HHMKIIMX Yy baHka B pe3yibrate NpUMEHEHHs K HEMY
mrpadHBIX CAaHKIUI B COOTBETCTBUH C NMpaBWiIaMH [IaTeXHBIX CUCTEM, a TaKXKe NpHUBJIeYeHUs] baHka K rpaka1aHCKOi
WY aIMAHUCTPATHBHOI OTBETCTBEHHOCTH CYIESOHBIMH OpIaHAMH HJIH YIIOJTHOMOYCHHBIMH OpraHaMH I'OCYJapCTBEHHOM
BJIACTH BCJICICTBUE HEHCIIOIHEHNS MM HeHaJIexkKalero uenonHenus [pennpustueM o6s3aTenscts 1o Jorosopy.

5.1.1.7. CymMmel, noauekamue yaepxkanuio ¢ [Ipenmpustus B coorBercTBuu ¢ mpaBmwiamMu AO HCIIK,
omy0JINKOBaHHBIMU Ha caiiTe: WWW.privetmir.ru.
5.1.1.38. Cymmbl mTpadoB B ciOydae HEBO3BpaTa OIEKTPOHHBIX TepMHHAIOB/CMapT-TEpMHUHAIOB B

COOTBeTCTBUH C 1I. 4.2.20.7 Ycnosuii.

5.1.2. B ciyuae Bo3HuKHOBeHHs1 y Ilpeampusitvsi 3a10ipKeHHOCTH Tepel baHKOM IpPHOCTaHOBUTH IPOBENCHHE
ABTOpHU3aIMH O MOMEHTA IOJIHOTO MOTallIeHus 3a10JKEHHOCTH.

5.1.3. Ilpr HEBO3MOXKHOCTH Y/I€PXKATh CYMMBI, YKa3aHHbIC B I1. 5.1.1 YcI0BUi, U3 CyMM, MOUISKAIIUX HTOCIETYIOLIEMY
nepeuncienuto [Ipeanpustuio, cruckiBaTh 0€3 JONOIHUTENBHOrO pacropspkeHust [Ipennpusarust (3apaHee JaHHBIN
aKLeNT) ACHEeXXHBIE CPEACTBA C pacueTHOro cyera [Ipeanpusarus, oTkpeiToro B banke.

Ecmu pacuernsiii cuer IlpennpusTuss OTKPHIT B APYrod KpeAUTHON opraHu3anuy, BaHK BBICTAaBISET MIIATEXKHOE
TpeboBaHNE K PaCUETHOMY cueTy [IpeanmpusaTus Mo pekBU3UTaM, yKa3aHHBIM B 3asiBICHHU.

5.1.4. He Bo3memats [Ipeanpusituto cymmsr Oniepanuii, IpOBEICHHBIX ¢ HApyIICHHEM yciIoBuit JloroBopa.

5.1.5. OcyniecTBIATh MPOBEPKY TEXHUIECKOTO COCTOSHHSA M TOPSIKA IKCIUTyaTaIllK DIEKTPOHHBIX TepMHUHaIOB/CMapT-
TEPMHUHAJIOB, pacnoiokeHHeIXx Ha Tepputopun [Ipenmpuarus/TCT. IlpomsBoauTs 3aMeHy DIEKTPOHHBIX
TepMHUHAI0B/CMapT-TEpPMHUHAIIOB, a TAK)KE OOHOBIIATH IIPOrpaMMHOE oOecriedeHne DIEKTPOHHOTO TEPMHUHANA, YBEAOMHUB
[peanpusiTue He MeHee 4eM 3a 2 (J1Ba) pabouuX JTHs 0 JaThl 3aMEHbI WM OOHOBJICHHS.

Jlomyckaercst OCyLIECTBIISITh yJNaJleHHOE OOHOBJIEHHE IPOrPaMMHOTO OOecleueHHs, He 3aTparvBaroliee MOpsaoK
nposenenust Onepanuii, n3noxeHHsl B [lopsnke npoBeneHus onepauuii B ToproBo-cepBUCHBIX Toukax/Ha Pecypcax,
0e3 npenBapuTenbHOro yBepomieHus [peanpusitus.

5.1.6. He3zaBucumo ot cpoka aeiictBust [loroBopa B cirydae BBISIBICHHS [T0JO3PUTEIbHBIX MM MOIICHHUYECKUX
Onepauuii nepenaBaTb HHPOPMAIMIO, B TOM YHUCIIE OCYIIECTBIATh TPAHCTPAHMYHYIO Nepeaady AaHHBIX (CBEACHHS O
IMpeanpusatun/TCT/Pecypce, B TOM  4YHCIE€  IEPCOHANBHBIE  JaHHbIE  PYKOBOIHTEIS/TIPEACTABUTEIS
[MpeanpusaTrs/puU3MIecKoro JIUNa, OCYIIECTBISIONIETO MPEAPHHIMATEIBCKYIO 1eSTEIbHOCTh/3aHNUMAIOIIEr0Cst YaCTHOM
MIPAaKTUKOMH, yKa3aHHBIC B 3asBieHun/3asBieHnn 00 mmeneHun yenosuit /Muadopmarym o TCT) B [InaTesxHBIe CHCTEMBI
MasterCard Worldwide, Visa International, UnionPay International, JCB International, MUP B mensix HCIIOJHCHHS
3aIpOCOB, MOTYYEHHBIX OT yKa3aHHbIX [1naTeKHBIX CHCTEM.

B cnyuae npuHsaTHsS baHKOM pelleHHs O pacTOpKeHHMH JloroBopa MO NPUYMHE MOIIEHHHYECKOW AEATEIbHOCTH
IIpennpustus coobmiate B IImaTtexxHble CHCTEMBI: TaThl 3aKJIIOYEHHS M pacTop)keHHs [loroBopa, a Taxke NMPHYUHBI
pacropxxenus JloroBopa, unsle ceeaeHus o [lpennpustun.

5.1.7. B 01HOCTOpOHHEM MOpsI/IKE MTPEKPaTUTh TpoBeaeHne ABtopusarmu it TCT w/miam npoBecTd MeponpusTUs 110
pactopkenuto JloroBopa npu HACTYIUIEHUH CIIETYIOIIMX COOBITHH:

5.1.7.1. Hapyuenue IIpennpustuem ycnosuii JloroBopa;

5.1.7.2. BHECEHHE JaHHBIX [IpeAnpuaTys B epedeHb OpraHn3aliil 1 GU3HIECKHUX ML, B OTHOIICHUH KOTOPBIX
MMEIOTCSI CBEICHHS 00 MX MPUYACTHOCTH K SKCTPEMHUCTCKON IESATEINBHOCTH HITH TEPPOPU3MY;

5.1.7.3. npu Hanmuuuu y banka mopospenu#t, uro Onepauun B TCT coBepuiaioTcs B LENSX JierajJu3aluu
(OTMBIBaHMA) TOXO/I0B, TIOJyYSHHBIX MPECTYITHBIM ITyTeM, HIIH (PUHAHCHPOBAHUS TEPPOPU3Ma;

5.1.7.4. HecooTBeTcTBHE Pecypcea TpeboBarmsam banka x Pecypcey [Ipennpustus;

5.1.7.5. OCYIIECTBIICHHE BHIOB JICSATEIBHOCTH, YKa3aHHBIX B TpeboBanusx banka k Pecypcy IIpennpusitus;,
5.1.7.6. nojy4yeHue HeratuBHOM mHbopManuu o [peanpustun/TCT/Pecypce OT opraHoB rocyaapCTBEHHON
BracTu P® u/unm [1naTeKHBIX CHCTEM;

5.1.7.7. nonyuenne nHpopmaimu o momenHudectse B TCT/Ha Pecypce;

CTOpOHBI JIOTOBOPHIIMCH, YTO JOCTATOYHBIM TTOITBEPXKICHHEM MOIICHHHYIECKOTO XapakTepa mpoBeaeHHbIX Oneparuii
SBIISICTCST MH(POPMAITHS, MOCTyMUBIIas oT baHKoB->MuTeHTOB B baHk, min yBemomuteHusi OT ILIaTeKHBIX CHCTEM,
MOJTy9IE€HHBIE C MCIIOJB30BaHHEM (DAKCHUMHIIBHO CBSI3U, DIIEKTPOHHO# mouTh! (e-mail);

5.1.7.8. ocyuiectBiieHue peMoHTta nomemenuit TCT, npensTcTBytolee ocyuecTBiaeHuo Onepanuii;

5.1.7.9. mukBunanus [Ipeanpusitus mm6o Bo30ykaeHne B oTHomeHun [Ipeanpustus nena o OaHKPOTCTBE B
cootBeTcTBUH ¢ DeepalibHBIM 3aKOHOM OT 26.10.2002 Nel127-®3 «O HecocTosiTenbHOCTH (0aHKPOTCTBE)»;

5.1.7.10. BBISIBJIEHHE HeJocTOBepHBIX cBeneHnit o Ilpexnpustun/TCT, pykoBomurene(-1x) B mH(popManuy,
YKa3aHHOH NpH 3aKkmodeHun Jlorosopa;

5.1.7.11. HecooTBeTCTBUE IpeisaraeMbix [lokynaresnem Toapos/ycmyr poxy nesitensHocTH Ilpeampusitus,
ykazanHomy B 3assnernn/Madpopmannu o TCT.

5.1.7.12. OTCYTCTBHE omnepanuii B Teuenne 30 (TpuanaTn) KaJeHIapHbIX THEH OIS,

5.1.8. OcyuiecTBIsATH JONOMHUTENBHBIE TIpoBepky npoBenenns: Onepaunu B TCT, B T.u. oOpamarscst B baHK-3MHUTEHT
JUTA IPOBEPKH IIpaBoMepHOCTH Onieparuy.

5.1.9. TlpoBoauts npoBepKy IlpennpusiTusi, B T.4. Ha MIPEAMET BbISBICHHUS MOIICHHUYECKUX OTEPAaLUii, TPEI0CTaBICHHS
IMokymatensim  ToBapoB/yciyr, HECOOTBETCTBYIOIIMX pOAy JAesiTedbHOCcTH [Ipeampusarus, ykazaHHOMY B
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3assiennn/Mudopmanmn o TCT, cobmonenust Ilpennpusruem/TCT TpeOoBaHuid, yCTaHOBJIEHHBIX HACTOSIINM
JHorosopom k Pecypcy, Crangapra PCI DSS.

IIpoBepku MOTryT ocylecTBIAThCS baHKOM, B TOM 4HCIIE ¢ JOCTYIOM K pasfenam Pecypca ¢ orpaHUYeHHBIM JOCTYIIOM,
HE CBSI3aHHBIM C a/IMUHUCTpHpOBaHueM U conpoBoxaenreM (VIP, Onrosoe, KiryOHoe obciykuBanue,  T.11.).
5.1.10.3anpamuBate JJoKyMeHTHI 110 onepanusM He no3aHee 13 (TpuHaauaTH) MeCsIEeB C JaThl coBeplieHus Onepaun
B CPOKH, ycTaHOBJIEHHBIE B 1. 4.2.10 Ycmosuid. [y aHanm3a COpHBIX cuTyanuii baHk Taxke MOXXeT moTpeboBaTh OT
[TpeanpusaTrs npemocTaBICHUS MHUCBMEHHOTO 3asBicHUS [Ipennpusitus ¢ M3I0XKEHHEM OOCTOSTENBCTB MPOBEICHUS
Omnepanun, CYETOB 3a INPEJOCTABICHHBIE TOBapbl/yCIyrW, TOBApHbIC WM KaCCOBBIE YEKH WM JPYrHe IOKYMEHTEI,
HEOOXOANMBIE IS TPOBEICHNS aHAIN3a OOCTOSITENBCTB MIPOBEACHNUS ONEPALIMH HIIH IPETCH3UOHHOM PabOTHI.

5.1.11. B omHOCTOPOHHEM HOPSIKE BHOCUTH H3MEHEHHS B Y CIIOBUS ITyTeM ITyOnrKanuy nHpopmannu Ha OpunpaasHOM
caiite banka, He mo3mHee 4eM 3a 14 (YeThIpHAAUATH) KAICHIAPHBIX JHEH 1O BBEJCHUS B JICHCTBHEC YKa3aHHBIX
W3MEHEHHH. A B cilydae U3MEHEHHUs Y CIOBHH B CBSI3U C BBOJOM HOBOH YCIyIH, MO0 B Cily4ae BHECEHHS] N3MEHEHHUH B
JIOKYMEHTBI, CCBUIKU Ha KOTOPBIE AAI0TCS B HACTOALINX Y CIIOBUAX, baHk yBenomiset [Ipeanpusarue o Takux H3MEHEHUAX
nmyTeM nyoiukanuu nHpopManuy Ha OPUIHaIEHOM calite He MeHee ueM 3a 1 (0JMH) KaJleHJapHbIi AeHb 1O BBEJCHUS B
JIEHCTBUE TAKUX U3MECHECHUN.

5.1.12.B onHOCTOpOHHEM HOpsiAKe BHOCUTH M3MeHeHus B Tapudsl banka, ykazaHHble B 3asBICHHH, YBEIOMUB 00 3TOM
[MpennpusTre OAHUM U3 CIIOCOOOB, YKa3aHHBIX B M1.2.5 YcioBHil, He mo3aHee YeM 3a 14 (YeThIpHaALATh) KaleHIaPHBIX
JIHEH 10 1aThl BCTYIUIEHUS U3MEHEHUH B CUILY.

5.1.13.B ciyyae n3MeHeHHS PEKBH3NTOB baHKa, yKka3aHHBIX B 3asBJICHHHU, YBEeIOMUTH 00 3ToM Ilpenmpusrue mytem
pasmemeHus nHpopMmanuu Ha OpunuaipHOM caiite banka.

5.1.14.B nensax momydeHus uHpopmammu 1o OmnepanusM HamnpasisATh 3alpochl HA afpec JJICKTPOHHOM MOYTHI
Hpennpusatus/ TCT, ykazaussii B 3assiennn/Muapopmamun o TCT.

5.1.15.Otka3ats [Ipeanpusituio B 3akiaroucHuu JJoroBopa 6e3 00bsICHSHUS IPUYUH.

5.1.16. TpeboBath ot KineHTta npeaocrapieHus JOKYMEHTOB U CBE/ICHUH, HEOOXOAMMBIX JUIsl OCYILECTBICHHS (PYHKINH,
MIPEIYCMOTPEHHBIX TPEOOBAHUAMH JICHCTBYIOIIET0 3aKOHO1aTeNICTBRA.

5.2. Baunk o0s3yercsi:

5.2.1. O6ecnieunts [Ipennpusituto noctyn k CIIOII anst ocymectsienus Oneparuid.

5.2.2. OGecrieunts Oe3omacHOCTh TpoBeaeHus Omepanuii B VHTepHET-3KBalpHHIE MOCPEACTBOM HCIHOIB30BAHUS
COBpPEMEHHBIX MPOTOKONIOB 1 Texnomormii 3DSecure.

5.2.3. YcranoButh Ha [IpequpusaTHH M HOATOTOBUTH K KCILTyaTay DIEKTPOHHBIE TepMUHANE/CMapT-TepMUHAIIBI 1S
npoBeneHus Omepanuii. [IpoBecTn mepBuUYHBI WHCTpYKTax paboTHUKOB TCT B COOTBETCTBHH ¢ MHCTPYKTUBHBIMHU
MaTepualaMH, IPe0CTaBICHHBIMU bankoM.

5.2.4. OcymiecTBIATh KPYTIIOCYTOYHYIO ABTOPH3AIIHIO.

5.2.5. Pasmectuth Ha caiite http://onnara-kaproid.pd oOydvaroue Marepuaybl Ui TNPOXOXKAEHHS HMHCTPYKTaXxa
cotpyaHukamu IIpeanpustus.

5.2.6. OGecrieunBath  JJIEKTPOHHBIE  TEPMHHANbI,  ycTaHoBieHHble Ha  [Ipeanpustun/TCT,  peknamuo-
nH(pOpMAMOHHBIMU MaTepHaiaMu, HEOOX0AUMBIMH JIIst IpoBeeHust Onepanuii.

5.2.7. OGecrieunBaTh KpyriioCyTOUHYIO pab0TOCIIOCOOHOCTh DIIEKTPOHHBIX TepMHHAIOB/CMapT-TepMUHaioB. B ciyuae
BBIXO/Ia M3 CTPOsI DIIEKTPOHHOTO TepMuHana/CmapT-TepMuHaia obecreunts [Ipeanpusitue ncnpaBHbIM JJIEKTPOHHBIM
TepMuHaNOM/CMapT-TepMHHAIOM He TMo3jaHee 3 (Tpex) paboumx AHEH ¢ marsl monydeHus: baHKoM 3asBKH OT
[peanpusTus Mo HoMepy cityk0bI mognep K banka no tenedonam, ykazanHbsM B 11.2 [Topsiaka nmpoBeneHus onepanui
B ToproBo-cepBucHbIX Toukax/Ha Pecypcax.

5.2.8. Ha ocHoBanum momydeHHOH oT IlpennmpusaTus pacueTHOH WHpOpPMANWHU, TMEPEJaHHON OT DICKTPOHHOTO
tepmuHana/CMapt-TepmuHana/Pecypca/QR-koga B bank, He mo3mHee 2 (aByX) pabodmx ITHEW C JaThl MONyYCHHS
pacyertHoit uHpopmary baHkoM, nepeuncisTh Ha pacyeTHbIH (Tekyinii) cuet [Ipennpusitus cymmbl Onepaliuii omnarsl
B BaJIIOTE MpOBeeHHs onepanun (py6uu PD), 3a BBIYSTOM IUIATHI 32 BBIMOJIHECHHE PACIETOB, B IOPS/IKE, YCTAHOBICHHOM
B paznene 6 Ycinosuii u Tapudamu banka, ykazaHHbIMU B 3asBJICHUU.

JlaToii momyuyenus: pacuetHoit nHpopMaiuu baHkowm siBisieTcst 1aTa pabodero JAHs, CIETYIONIETO 3a JTHEM COBEPIICHHUS
orepanny DIeKTPOHHOH CBEPKH UTOTOB.

B cmygae texHmdueckoro c0os TpH Iepenade OJIEKTPOHHOM CBEPKHM HTOTOB/HEBO3SMOXKHOCTH ITPOBEACHUS
[Mpeanpustrnem/TCT mim oTCyTCTBUSL DNEKTPOHHON CBEPKH UTOTOB 110 MHBIM NPUYMHAM, repeducisite [Ipeanpustuio
cymmbl Oniepanuii, 3a UCKIIOUYEHHEM CyMM, yKa3aHHBIX B IEPBOM ab3alie HacTosIIero myHkra (1.5.2.8) mo ucreyenun 3
(Tpex) KaleHIapHBIX THEW ¢ MOMEHTA HociieTHe DJIEKTPOHHON CBEPKH UTOTOB, TPOBOANT PacueThl 1o BceM OneparusiM
¢ nannou TCT.

5.2.9. Ha ocHoBanuu 1 He mo3zHee 2 (AByX) pabo4mx JHEH ¢ JaThl noiydeHus pacuetHor uapopmanuu or AO HCIIK,
MIepEeUUCISTE/yIep)KUBaTh CyMMBI, mojuiexamue Boiare [Ipeanpustuio/ymnate [IpeanpusTieM B COOTBETCTBHH C
Ipasumamu AO HCTIK.

5.2.10. IIpenocrasutsh [Ipeanpustuio Maker QR 10 37€KTpOHHBIM KaHAJIaM CBSI3U B DJIGKTPOHHOM BHUJIE.

5.2.11. OcymectBiusite  o6paborky II[{H, momydenHeix ot [lpemnpustes, a Takxke o00ecrnednTh
KOH(UISHIINATBHOCTD U 3amuTy oOpabareiBaeMbix 11/[H B cooTBeTcTBHU C TpeboBaHusamu DenepansHOro 3akoHa ot 27
ntost 2006 Ne 152-®3 «O mepcoHanbHBIX NaHHBIX». [IpuHUMAaTh HEOOXOOMMEBIE MPABOBBIC, OPTraHU3ALMOHHBIE
TEXHUYECKHE Mepbl WM oOecreunBaTh WX NPHUHATHE IS 3alUThl noiydaeMblx oT [Ipeampustus [1Jn ot

10



HEMpaBOMEPHOTO WM CIY4ailHOr0 JOCTyna K HHM, YHHUYTOXXEHUs, HM3MEHEHUs, OJOKUpPOBaHHs, KOINMPOBAaHUS,
npefocTaBiieHus], pacrpoctpanenus [1/]H, a Takke OT WHBIX HENPABOMEPHBIX JICHCTBHI B OTHOIICHUU MOJIYyYaeMbIX OT
pennpusitus [11H.

5.2.12. [penocraButs [IpeanpusTHIO BO3MOXXHOCTD YCTAaHOBUTH MoOMIIbHOE NpritoxkeHne banka Ha MoGuibHOe
ycrpoiictso IIpennpusrus.

6. OIIIATA YCJOYI BAHKA
6.1. Ommata [Ipennpusariem ycimyr baHka 1mo ocymiecTBIeHHIO pacdeToB 1mo OmepannsaM OIUIaThl IPOU3BOAUTCS IyTeM
yzaepxkaHust baHKOM CyMMBI BO3HArpaskACHHSI M3 CyMMBI IIEpeBOa B 3a4eT 00s13aTenbeTB [IpeanpusaTus, yKa3aHHbBIX B II.
4.2.1. Ycnosuii, B pa3Mepe, ykazaHHOM B 3asBieruu. [Ipu atom obs3aTenscTBo [lokynarens nepen [IpeanpustieM mo
omtate ToBapos/ycnyr, npexoctaBieHHbIX [Ipeqnpusituem ITokynaTemnro, mpu3HaeTcst HCIONHEHHBIM [IpennpusitueM B
pa3Mepe CyMMBI A€HEKHBIX CPEJCTB, YKa3aHHON B pacnopsukeHHH IIokymaTens o mepeBo/ie JeHEKHBIX CPEICTB B IEIAX
ortatsl Toapos/yciyr [Ipeanpustust.
6.2. Ilnara 3a cepBuUCHOE OOCITy)KMBaHuUE, IpegycMoTperHas Tapudamu, Hauucisiercst baHKOM exeMecsaHO 3a KaXIblit
DJIeKTPOHHBIN TEPMHUHAJ HE TO37HEe S (ISTOro) pabovero AHS Mecsla, CISAYIOIEro 3a OTIETHBIM IIEPHOAOM CO CPOKOM
noranieHus B TeueHue 30 (TpUIaTH) KaJleHapHbIX THEH C JaThl BBICTABICHHS TPEOOBaHUSL:
e  IyTeM MPSMOTro JeOeTOBAHHUS pacueTHOTO cueTa (6e3 JOMOTHUTENFHOTO PACIOPSIKCHHUS Ha OCHOBAHHH 3apaHee
nanHoro [Ipeanpustuem akuenra) — eciu cuet [Ipeanpusitust oTkpeIT B banke;
® [yTeM €XEMECSYHOTO BBICTABICHHS IIATE)KHOTO TpeOOBaHUs/cUeTa Ha OIUIaTy — ecim cueT [Ipeampusarus
OTKPBIT B IPYTOH KPEAUTHOH OpTraHU3aIHH.
6.3. Ilnara 3a cepBucHOe obOcmykuBanue CMapT-TepMHHAIOB HauucisieTcst baHkoMm exeMecsdHo 3a Kaxaplii CmapT-
TEpMHUHAI He Mo3/Hee 5 (msToro) pabodero IHS Mecsla, CISAYIOMETO 32 OTYETHBIM MIEPHOAOM, CO CPOKOM TOTAIICHHS
B TeueHne 30 (TpuaunaTH) KaleHAApHBIX XHEd. IIpm 3ToM mmaTta 3a cepBucHOe obOcmyxkuBaHne CMapT-TEpMHHAIOB
Ha4UCIAeTCs], HaunHas ¢ AaThl ycTaHOBKU CMmapT-TepMuHana B TCT nmponopuuoHanbHO KOJIHYECTBY KaJeHAApHbIX THEH
Mecsilla B 3aBHCUMOCTH OT BblOpaHHoro [lpemnpusituem Tapuda nns CmapT-TepMuHalia, pa3MelIeHHOTO Ha
Odunmnansaom caiite banka. [Ipu noaxmodenun/otkmoyennn 1D nim 2D ckanepa pazmep miatsl 32 CMapT-TepMuHai
MePECYUTHIBACTCS 32 OTUETHBIH NEPHOJI HE3aBUCHMO OT JIaThl YCTAHOBKH/CHSITHS CKaHepa:
e  IIyTeM IPsIMOTo JeOeTOBaHMUs pacueTHOro cuyeTa (6e3 JOMOIHUTENBHOIO PACIOPSKEHNISI HA OCHOBAHHH 3apaHee
nansoro [IpennpustueM akienra) — eciu cuet Ipeanpustus oTkpsIT B baHke;
® [yTeM €XEMECSYHOTO BBICTABICHHS IIATE)KHOTO TpeOOBaHUs/cUeTa Ha OIUIaTy — eciu cueT [Ipeampusarus
OTKPBIT B IpYTOi KPEAUTHOH OpTaHU3aIHH.
6.4. B cityuae ecnu [Ipennpusitie He umeet cuera B banke, [Ipennpusatue o6s3yeTcs B cpok He mo3aHee 10 (mecartu)
paboumx AHEH C AaThl MOANMCAHMS 3asBICHUS, 3aKIIOYHTH K JOTOBOPY HA pacdeTHO-KaccoBOE€ OOCIYKHBaHHE C
KpPEOUTHON OpraHM3aliell, B KOTOPOH OTKPHIT pacdeTHbIH cuer [Ipeanpusarus, JOMOJIHUTEIbHOE COTJIAIICHHE O
MIPEOCTABJICHNH 3apaHee JaHHOTO aKIeNTa B OTHOIIEHWH IUIATE)XKHBIX TpeOoBaHMM baHKka, BOSHHMKIIMX B paMKax
JloroBopa.
6.5. Ilo Omepanusm Bo3Bpara, Bo3Bpar ruiatexa n PeBepCHBHBIM TpaH3aKLUsIM IUIATa 3a MPOBEJICHUE PAcueTOB HE
B3UMaeTcs. B 3TOoM ciydae miaTa 3a MpoBeAEHHE pacyeToB, yhepkaHHas baHkom mpu o0paboTke NepBOHauYaNIbHON
Omnepariiiy, He BO3BPAIIAETCs.
6.6. Omuara [IpeanpusiTueM cyMM Bo3HarpaxJaeHui B pamkax [Iporpammsl osuibHOCTH Juist Aepikareneit Kapt «MUP»
MIPOM3BOJIUTCS ITyTEM UX yAep>kaHus baHkoM 13 cyMMBI tepeBojia B 3aueT 00s3aTesibeTB [Ipennpusitus, yKka3aHHbIX B II.
4.2.1 Ycnowii, B pazmepe, ycraHoBieHHoM npasmiamu AO HCIIK, onyOnukoBaHHBIME Ha caiiTe: WWW.privetmir.ru.
IIpn stom obs3atensctBo [lokymarenss mepen Ilpennpusituem mo ommare ToBapoB/yciyr, TNpeaoCTaBIEHHBIX
[Mpeanpustuio IlokynaTenem, Ipu3HAeTCs WCIOMHEHHBIM [lpenmpusarieM B pa3Mepe CyMMbI JCHEXHBIX CPEICTB,
yKa3aHHOH B pacropspkeHun [lokymatenst o mepeBojie JCHEKHBIX CPEICTB B IENSIX OIUIaThl ToBapos/yciyr
[pennpusitust.

7. OTBETCTBEHHOCTB CTOPOH3a HeBBINOIHEHHE WM HEHAJJIeXallee BBINOJIHEHHE OO0S3aTEeNBCTB 10
JoroBopy CTOpOHBI HECYT OTBETCTBEHHOCTh B COOTBETCTBHH C YCIOBUAMU J{0TOBOpa M 3aKOHOIATENILCTBOM PO.

7.2. BaHK He HeceT OTBETCTBEHHOCTH II0 CIIOpaM M pa3HOINIACHsSM, BO3HHUKAOUIMM Mexay llpennpusitueM u

[ToxymaTenem BO BceX CiydasiX, KOTJa TaKye CIOPBI M Pa3HOTIACHS HE OTHOCATCS K mpeaMeTy JloroBopa, a Taxkxke Imo

cropaM B OTHOIIEHHH TOBapoB/yciyr, OIIau€HHBIX C HCHOJb30BaHHMEM KapT (B TOM dYHCIe C HCIOIB30BAaHHEM

pexBusutoB Kaptel / NFC-kaptel / Buomerpuueckoro merona uneHtudukammu / QR-koxa / Tlnatu uepe3 CoepOank

(SberPay).

7.3. BaHK He HeceT OTBETCTBEHHOCTH 3a 3a/IepKKH IEPEeBO/Ia ICHEXHBIX CPe/ICTB Ha cueT [IpeanpusTus, eciu 3a/1epKKH

IIPOU301LLIN He 1o BuHe baHka.

7.4. baHK He HeceT OTBETCTBEHHOCTH 3a HEWCIIOJIHEHWE YcioBHH JloroBopa, oOycloBiIeHHOE AEHCTBHSAMH WIIH

0e31efiCTBUAMH TPETHUX JIHII, B TOM YHUCIIE YIaCTHUKAMHU [ [TaTeKHBIX CUCTEM.

7.5. BaHK He HeceT OTBETCTBEHHOCTH 32 HECBOCBPEMEHHOE Iepedncienne cyMMm Onepanuii Mo mpuauHe TPOBEICHHS

paccnenoBanus bankoM npu mogo3peHnu Ha nposeneHne Onepanuy ¢ HapylnIeHneM yciosuid Jlorosopa.

7.6. Tlpeampusithe HeceT OTBETCTBEHHOCTh 32 HEKOPPEKTHOCTH MpoBeieHHbIX Onepaliuii, coBepileHHbIX Ha Pecypce, B

ciydae HeBbInomHeHUs 1. 4.2.21.1 YcnoBuid.

7.7. TlpemnpusiTue HeceT OTBETCTBEHHOCTH 3a Bce AeiCTBHs, ocymecTBisiemble [Ipennpusatuem/TCT B CIIOIN.
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7.8. Hpeanpns{THe IIOJJHOCTBKO HECCT OTBCTCTBCHHOCTHL 3a ﬂeﬁCTBHﬂ CBOCI'0 II€pCOHAJa, CBA3aHHBIC C HApYUICHUCM
yCﬂOBI/Iﬁ I[oror;opa 1 UHCTPYKTUBHBIX MATCPUAJIOB, MPCAOCTABICHHBIX Bankom.

8. ®OPC-MAKOPHBIE OBCTOSITEJbCTBA

8.1 Cropona JloroBopa 0cBOOOXAaeTCsl OT OTBETCTBEHHOCTH 33 YaCTUYHOE MJIH ITOJTHOE HEUCIIOJHEHHE 0053aTeIbCTB
no JloroBopy, eciii 3TO HEHCIIOJIHEHHE SBMJIOCH CIEICTBHEM OOCTOSATENBCTB HENPEOMOIMMOI CHIIbI, BOSHHKIIMX B
pesynbTaTe 00CTOATEIbCTB YpE3BBIYAHOTO XapakTepa, koTopble CTOpOHa He MOIJIa HU NIPEABUACTh, HU IPEIOTBPATHTD
pasyMHBIMU MepaMH. K TakuM o0cTosTeNbcTBaM Ype3BEIYaiiHOTO XapaKTepa OTHOCSTCS CTHXUITHBIE OSCTBUS, aBapui,
MTOKaphl, MacCOBBIE OSCIIOPAIKH, 3a0aCTOBKH, PEBOIIIOLINH, BOCHHBIC IEHCTBHS, a TAKOKe JIFOOBIE IpyTre 00CTOATEIbCTRA
BHE Pa3yMHOT'0 KOHTPOJIS CTOPOH.

[lp BO3HHMKHOBEHMH YKa3aHHBIX OOCTOSITENBCTB CPOK HCIIONHEHUS JIOTOBOPHBIX 00SA3aTENBCTB COPAa3MEPHO
OTKJIaJbIBACTCS HA BPEMS JICHCTBHSI COOTBETCTBYIOIIET0 OOCTOSTEIBCTBA.

8.2 Ilpu HacTymineHHH OOCTOATENBCTB, yKa3aHHbIX B 1. 8.1 VYcnosmidi, CropoHa, Uil KOTOpO#l co3aanach
HEBO3MOXHOCTh WCIIOJIHEHHSI ee 00s3aresnbcTB 1o JloroBopy, nomkHa B TeueHHe 24 (ABaALaTH 4YETHIpEX) 4YacoB
W3BECTUTH O HUX Jpyryto CTOPOHY B COOTBETCTBUH C I11.2.5 YCJIOBHH, ¢ 0053aTeNbHBIM YKa3aHUEM AaHHBIX O XapakTepe
00CTOSITENILCTB, OLCHKY MX BJIMSHHUS Ha BO3MOXKHOCTH WCIIOJHEHHS CTOPOHOW CBOMX 00s3aTelbCcTB 1o JloroBopy U
NpeAIoaraeMblii CpOK WX HCIONHEHUs (IIpU HAJIMYUKM TaKOH BO3MOXHOCTH). IIp HEBO3MOXXHOCTH HCHOJIHEHHUS
0053aTEITECTB B CPOK CBBIIIE 3-X (Tpex) MecsmeB Kaxnas n3 CTOpoH UMeeT MpaBo pacTOprHyTh JloroBop.

9. YPEI'YJIUPOBAHHUE CIIOPOB

9.1 VYperymupoBanue ciopoB CTOPOH COBEpIIACTCS B IIPETCH3NOHHOM ITOPSAKE.

9.2 TIperensun paccmarpuBarotcs CTopoHamu B TeueHHe 10 (mecsaTr) KaleHIApHBIX THEH ¢ JAaThI X MMOTYyYCHHS OTHOM
u3 CTOpoH.

9.3 Crmopel, He YperyaHMpOBaHHbIC B MPETCH3MOHHOM TOPSIKE, MOMJICKAT PAa3pPCIICHUI0 B COOTBETCTBUH C
JIEUCTBYIOIINM 3aKOHOATeIbCTBOM PD.

10. CPOK JEMCTBUSI JOTOBOPA U MOPSAJIOK EI'O PACTOPKEHUSI
10.1.  [IoroBop BCTymaeT B CUIIY:

e ¢ jmarel noanucanus CtopoHaMu 3asiBICHUS Ha OYMa>KHOM HOCHUTEIIE;

e ¢ garel noanucanus [pennpustuem 3asBnenus D11
10.2.  HdoroBop AeHCTByeT Oe3 OTpaHHYICHUS CPOKA.
10.3.  JIro6as Ctopona 1o JloroBopy BIpaBe €ro pacTOPTHYTh B OJHOCTOPOHHEM BHECYIEOHOM IMOPSIIKE, YBEIOMUB
00 atoMm npyryro CTOpoHY OJHHM M3 COCOOOB, yKa3aHHBIX B ILI. 2.5.1 — 2.5.4 Ycmosuii, He MeHee 4eM 3a 5 (mATh)
KaJICH/IAPHBIX JHEH JI0 1aThl PACTOPKEHUS.
10.4. CropOoHBI OCYIIECTBIIAIOT pPACYeThl/B3aMMOpacueTsl B TeueHHe 18 (BOCEMHAIATh) MECSIEB C JaThl
pactopxenus [lorosopa. Ilpeanpustue BeiminauuBaeT banky cymmsr Omnepanuii B mopsake, yCTaHOBICHHOM 1. 5.1.3
Ycnosuid.

11. ITPOYHUE YCJIOBUSA

11.1 CtopoHBI coryamawTcs, YT0 HCTOYHUKAMH IIPABOBOTO PErysnpoBaHus oTHomeHnH CTopoH B pamkax Jlorosopa
SIBIIIIOTCSL HACTOSIILUE Y CIIOBHS, AEHCTBYIOIIEE 3aKOHOAATeNbCTBO P®d, mpaBuia, craHAapTbl W PEKOMEHAALUU
[InaTe>KHBIX CHCTEM MPH YCIOBUU HX HE IPOTUBOPEUNS ACHCTBYIONIEMY 3aKOHOAATENbCTBY PD.

JIroOble ycroBust M mosokeHus JloroBopa, KOTOpBIE NMPOTHBOPEYAT IOJIOKEHUSM IpaBwil IImaTtexxHslx cucreM (Kak
M3BECTHBIX B MOMEHT 3aKiroueHus JloroBopa, Tak M BBEIEHHBIX B ACHCTBHE B OyAyIeM), TOJKHBI ObITh IIPUBE/ICHEI B
COOTBETCTBUE C NpaBuiaMu [1aTeKHBIX CUCTEM, €CIIM 3TO HE IPOTUBOPEUYUT 3aKOHOAATENbCTBY PD.

11.2 Undopmauus, nonydenHas IlpennpusitueMm B pamkax wucnonHenuss JloroBopa (Homepa Kapr, ©.1.O.
[Mokynareneii, cymmbl Onepanuii u T.1.), SBIsSETCS KOHOUACHIMAILHON U HEe TOAJICKHT Nepeaade TPEThUM JILaM, 32
HCKJIIOUEHHUEM CIIy4aeB, IIPEJyCMOTPEHHBIX ACHCTBYIOIUM 3aKOHOAaTeNnbcTBOM PO mwin yenosusamu [lorosopa.

11.3 CropoHsI 00s13yI0TCS HE pasrilamarh II0JydeHHbIE B X0JIe NCTIONHEHNUs JloroBopa cBeAEHUs, BKIIIOYAs:

. OIKCaHME 3aIIUTHBIX 1eMeHTOB KaprT;

. TEXHOJIOTHUIO npoBeneHus Onepanuii;

. nHpopmanuio 06 ynpasieHnH, GUHAHCOBOW M MHOI JearensHocTH CTOPOH;

. MHYI0 WH(OpManunio, pasrialieHne KOTOPOH MOKET NPHBECTH K BO3HMKHOBEHHUIO YOBITKOB MJIM HEraTHBHO

MOBITUATH HA JIEJIOBYIO peryTanuio CTOpoH.

[IpenocraBnenne ykazaHHOW HHGDOPMAIIUY AOITYCKAETCS TOJIBKO MpH coriiackuu ooenx CTOpoH.

JlaHHOE TOJIOKEHUE He OTMEHseT I1. 5.1.6 YclioBHid.

11.4 TIlpenmpustie 3aBepsieT, urto peanu3amus Tosapo/ycayr B TCT ocymiecTBisieTcs B COOTBETCTBHH C
TpeOOBaHUSAMH JACHCTBYIONIETO 3aKOHOIATENbCTBA PD.

11.5 Hu oxna m3 CTOpoH He BIpaBe MepenaBaTh CBOM 00SI3aHHOCTH /WM mpaBa 1o JoroBopy TpeThuM JMiiaMm 0e3
MUCBMEHHOT'O COTNIAacOBaHUs ¢ Apyroid CTOPOHOM, 32 HCKIFOYEHUEM CITydasi peopranusanuu onqHoi u3 CTOpoH.
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11.6 B cnyuae peopranmsanuu ogHod u3 CTOpoH o0s3aTenbcTBa 1O JlOroBOpY B MOJHOM 00BEME MEPEXOIST K
mpaBonpeeMHUKy. B ciywyae nukBupmaimu onHOW u3 CTOpPOH HMYyIECTBEHHbIC TpeOoBaHus npyroii CTOpOHBI
YIIOBJICTBOPSIFOTCS 33 CUCT UMYIIECTBA JIMKBUIUPYyeMOit CTOPOHBI B YCTAHOBICHHOM 3aKOHOaTeIbcTBOM PO mopsiake.
11.7 WHCTpyKTHBHBIC MaTepUalbl, Kacarolmecs mnpeamera JloroBopa, BKJIOUYAs JOKYMEHTHI, CCHUIKH Ha KOTOPBIC
JAIOTCS B HACTOSIIMX YCIOBHSX, pasMelicHHble Ha OduimaibHOM caiiTe baHka, CTaHOBITCS 00S3aTENBHBIMU K
WCTIONIHEHUIO CO ClleAylomero pabodero mHS 3a nHeM pasmenieHns wux Ha OdumuansHoM caiite banka
https://www.sberbank.ru, eciu He yka3aHbl HHBIE CPOKH BBOJIA UX B JCHCTBHE.

11.8 Wadopmarms, yka3anHas B 3asBICHHN, U3MEHSETCS IyTeM odopmienus I[IpeanpustueM KOppEeKTHPYIOIIETO
3asiBCHUS U IEHCTBYET ¢ AaTHI ero noanucanns CtopoHamu. JJaHHOE MOJI0KeHNE He OTMEHseT 11. 5.1.12 Venouittl,
11.9 Bce yBemomiieHUs U 3ampockl 1o JJoroBopy, 3a UCKIIIOYEHUEM CITydaeB, Koraa JJoroBopoM mpeaycMOTpeH WHOH
MOPSIOK WX HAIPABJICHUS, CIMTAIOTCS HAIPaBICHHBIMHU HaJIeKamuM obpa3zom apyroit CTOpoHe B COOTBETCTBHH C II.

2.5 Ycnosuii.

1 TIpu nepenade KoppeKkTUpyIolero 3assaenus yepes cuctemy JIBO noamuckiBaercs Ipeanpustuem D11,
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