">j CBEP [MpeMbep

Tapudbl no obcnyxuBanuto MY «Hosbin CoHeplpembep» (manee — MakeT ycnyr)

(nenctBytoT ¢ 01.06.2024 0o BBOAA B AENCTBME HOBOW penakuum)

Croumoctb ycnyru/Pasmep cknakm'

Ycnyra YpogeHb 12 YposeHb 2° YpogseHb 32
YcnoBusa cooTBETCTBUA YPOBHIO:

1. E>xemecsiuHasA niara 3a - nNpu cymmapHom 6anaHce?® Ha - Npu cymmapHoM 6anaHce? Ha - Npv cymmapHom 6anaHce® Ha
ob6cnyxmeanme Makera Yeayr nociesHNi AeHb KaleH4apHoro nocieaHuii AeHb KaaeHAapHoro NnociesHui AeHb KaleH4apHOro
NPV BbINONHEHUN YCNOBUHA, mecsaua* ot 2 000 000 py6. ao 2 999 mecsua* ot 3 000 000 py6. ao mecsaua* ot 6 000 000 py6. u
COOTBETCTBYIOWMX YPOBHIO 999 py6. BKNHOUNTENBHO 5999 999 py6. BkItOUUTENBHO BblLle

n/mwnn n/vnn n/mnn

- CYMMe pacxOAHbIX onepaumii® 3a - CyMMe pacxoiHbix onepauuin® 3a - CyMMe PacxogHbIx ornepauuii® 3a
mecau? no kaptam MAO CbepbaHk® ot mecau? no kaptam MAO CbepbaHk® ot mecau* no kaptam MNAO CbepbaHk®
150 000 py6. a0 199 999 pyb. 200 000 py6. so 349 999 pyb. ot1 350 000 py6. v Bbiwwe
BKJIKOUNTENBHO BKJIFOUNTENbHO 6ecnnatHo’

6ecnnartHo’ 6ecnnatHo’

CTOMMOCTb NPOAYKTOB/YCNYr U UHbIe YyCA0BUA 06CayXnBaHUA npoaykToB/ycnyr B coctaBe MNakera ycnyr

2. NepeBoapbi® (onepauun B pybasx co cuera)

2.1. Ha cBOe UMs B Npegenax 6ecnaaTtHO 6ecnnaTtHo 6ecnnatHo

cuctembl MAO CbepbaHk uepes

OKP n YKO?

2.2. ppyromy omsmyeckomy amuy B 40 400 000 py6. BKNHOUMTENBHO B 2,0 400 000 py6. BKIHOUMTENLHO B 6ecnnatHo

npeaenax cuctemsl MAO CbepbaHk  Mecal'*— 6ecniaTHo mecau'? - 6ecnnatHo

yepes YKO?

2.3. Ha cyeTa opUANYECKUX KL, 4,0 400 000 py6. BKAHOUMTENBHO B 40 400 000 py6. BKAHOUNTENBHO B 6ecnnatHo

OTKpbITble Ha Tepputopun PO B mecay'® — 6ecnnatHo mecay'® - 6ecnnatHo
pybasx P®

3. YcnoBus ob6cnyxuBaHua 6aHkoBckux Kapr C6epKapra/ MaartexxHoro cueta B pamkax Makera ycayr



3.1.Kapra C6epKapra'’

3.1.1. ObcnyxmBaHue KapTbl

- O0CHO8HoOU Kapmel

- Kaxdoli donosHUMebHou
3.1.2. MepeBbinyck KapTbl 2 g
Bcex kapt CbepKapra'
3.1.3. Komucensa 3a Bbigady
Ha/MUYHBIX AEHEXHBIX CPEACTB B
H6aHKoMaTax AoYepHUX
H6aHkoB/6aHKOMaTax Apyrunx
KpeauTHbIX opraHmsaumin’® no Bcem
kapTam C6epkapta’
3.1.4. Komuncena 3a Bbigady
HaMUYHbIX SEHEXHbIX CPEACTB Mo
Bcem kaptam C6epKapra'™ /
MnaTexHoMy cyeTy B 6aHKOMaTax
baHka

3.1.5. JInMunT Bblg@uN HaNNYHbIX
JAEHEXHbIX CPeAcTB Mo BCEM
MaaTeXHbIM cYeTaM U Mo cyeTam
Bcex kapt C6epKapra'* knneHTa
(Bnagenbua cyeta):

MecauHelli™ aumum:

- 0bwmin B Kaccax 1
baHkomaTtax baHka,
fLouepHVX BaHKOB U APYrnX
KPeAUTHbIX OpraHm3aL i
(He bonee JaHHOrO NMMUTA
BO BCEX KaHanax
CYMMapHO)

CymouHelli’® aumum:

6e3 KoMmuccum
6e3 KoMmnccum
6e3 KoMmuccum

6e3 KoMmuccum

6e3 KoMmnccum

5 000 000 py6.

6e3 KoMmuccumn
6e3 Komuccumn
6e3 KoMmuccnumn

6e3 KoMmuccumn

6e3 Komuccnumn

5 000 000 py6.

6e3 KoMmuccum
6e3 Komuccum
6e3 KoMmuccum

6e3 KoMmuccum

6e3 Komuccumn

5 000 000 py6.



- 0bwmn B Kaccax baHka,
JAOYepHUX BaHKOB U APYrnX 1 000 000 py6. 1 000 000 py6. 1 000 000 py6.
KpeAMUTHbIX OpraHm3aL i

- obwmn B baHkoMaTax
BaHka, souepHMXx BaHKOB U

APYTUX KPEAUTHbIX 1000 000 py®. 1000 000 py®. 1000 000 py6.
opraHusauun
3.2. YBepomneHus o6 onepaumsax 6ecnnatHo 6ecnnatHoO 6ecnnaTtHoO

no Bcem kaptam C6epKapra'/
MnatexxHomy cuety

T CTOMMOCTb ycayr, He yKazaHHas B HacTOALLMX BpemeHHbIx Tapudax, MpUMeHseTcs B 3HaueHWu, yctaHoBAeHHOM B AsibBoMe TapudoB Ha ycayr, npegoctasasemble MAO CoepbaHk dr3nyecknum avuam.

2 MapKeTUHroBoe Ha3BaHve YpoBHs 1- YpoBeHb «OCHOBHbIE MPUBMAETNU», YPOBHS 2 - YpoBeHb «OCHOBHbIE NpuBmMaernu 1 2 6usHec-3ana», YpoBHs 3 - YposeHb «OCHOBHbIE NpuBmaernu n 6 6usHec-
3a10B».

3 Moa cyMMapHbiM 6an1aHCOM MOHUMAETCS:

- CyMMa MCXOAALLEero octatka Ha Bcex cbeperaTesibHbIX CyeTax, cyeTax Mo BKAajgaMm, cyeTax AebeToBbIx KapT U 0be3nnueHHbIx MeTanamyeckmx cvetax (OMC), otobpaxatowmxca B CMCKe CYETOB W yCayr,
bopmMmpyeMoM B pamkax goroBopa 6aHKOBCKOro obCnyXumBaHuWs, a Takoke Ha BCex cbeperaTesibHbIx cyetax, cueTax no Bknagam n OMC, oTkpbITbix kaneHToM ¢ 01.10.2018 Ha UMsA HecoBepLUEHHONETHEro
BK/NaZunka/oB (ydeT BefeTca A0 JOCTMXeHMA Bo3pacTa 18 neT) Bo Bcex TeppuTopranbHbix 6aHkax MAO CbepbaHk;

- cbeperaTe/ibHble cepTUdUKaTbl, MPUOBPETEHHbIE KNMEHTOM B NOApasAeNeHnsax Bcex TepputopuanbHbix 6aHkos MAO CoepbaHk;

- CyMMbI cbeperaTesibHbiIX B3HOCOB MO lporpamme 40AroCpOUHbIX COepexKeHni N CyMMbl MEHCUOHHBIX B3HOCOB MO VIHAMBMAYanbHOMY neHcnoHHoMy naaHy B AO «HIM® CbepbaHka»: «AKTUBHbIN KanuTtan»,
«ba3oBbIi KanuTtan», «YHnBepcanbHbll 6C», «<YHMBepcanbHbit MAX», «FapaHTus byayliero», «[eHcns B MeTpax», «YHUBepCanbHbIl 6», «LleneBoit», «3on0Tas nopa»;

- CTOMMOCTb COBCTBEHHbIX aKTMBOB K/MeHTa Ha 6pokepckom cueTe B MAO CobepbaHk, € yHETOM CTOMMOCTU LieHHbIX Bymar, MpogaHHbiX B pamkax caenok OTC-PEMNO;

- CTOMMOCTb aKTUBOB KJMEHTa MO AOroBOpaM AOBEPUTEILHOIO YNpaBaeHWs 1 NaeB B NMaeBblX MHBECTULIMOHHbIX GoHgax noa ynpasaeHnem AO YK «[Mepsas» n OO0 «CoBpemMeHHble PoHAbI HeaBMXnMOocTy;

- CTpaxoBas CyMMa o pucky «Joxuntue» B npogyktax OO0 CK «CbepbaHk cTpaxoBaHwme XusHm»: <Hacnegne», «Popcax», «CeMeliHblli akTvB», «[NepBblit kKanuTan», «eTckuii obpasoBaTtebHbIv MiaH», «PoHs,
350poBbsA»,  «byaywuin kanutan», «fymato o byayuiem», «Cobeprnonncr, «[loXoAHbIN KypC OHAalH», «COHEepKynoH WMHBECTULUWU B XXW3Hb», «CHEepKYnoH WHBECTULMW B >KW3Hb OHAalH», «CHepKynoH
brIKCMPOBaHHbI»;

- cTpaxoBas npemus no npogyktam OO0 CK «CHepbaHk cTpaxoBaHue xu3sHu»: «fapaHTKanutan», «Cmapt Moanc», «Cmapt Moanc JlanT», «CmapT Moanc KynoHHbIN», «JOXOAHbIA KypC NAOC», «[OXOZAHbIN
Kypc», «Coepnoavc Mueectuummn byayuiero», «Ynpasasembliin Kanvtan»;

- CyMMa CTPaxoBbIX B3HOCOB 3a BbIYETOM BbINAAT, MPeAYCMOTPEHHbIX rpadukom BbinaaT, no npogyktam OO0 CK «CbepbaHk cTpaxoBaHWe XWu3HW»: «PaHTbe», «Kak 3apnnata», Popmyna Xu3HN «PeHTHbIN
MOTOK»;

Mpwn pacyeTte cymmapHoro 6anaHca no nakeTam ycayr Takxke y4mTbiBaeTCA:

- CTpaxoBas cyMMa no pucky «Joxutme» no npogyktam OO0 CK «CbepbaHk cTpaxoBaHwme XunsHu»: «<bunet B byayLiee», Popmyna xu3HM «3aLmTa B3pocioro», Popmyna xusHu «3almuta peberka», Popmyna
Xu3HK «[Nepepaya Kanutana», «JIMUHbIN NpropuTeT», odopMaeHHbIM No 02.04.2024 BKIOUNTENBLHO;

- cyMMa paKTMYeckn yraayeHHbIX CTPaxoBblX B3HOCOB Mo npoayktam OO0 CK «CbepbaHk CTpaxoBaHWe XW3HW»: «buneT B byaywee», ®opmyna xu3Hu «3alimta B3pocaoro», PopmMyna XnsHU «3awuta
pebeHka», «/IMYHbIN NpropuUTeT», opopmaeHHbiM ¢ 03.04.2024;

- CyMMa daKTMyecku yrnaayeHHbIX CTPaxoBblX B3HOCOB 3a BbIYETOM BbIMNAAT, MPeAyCMOTPEHHbIX rpadrkom BbimaaT, no npoayktam ¢ peHtoih OO0 CK «CbepbaHk cTpaxoBaHue XXn3Hu»: Dopmyna Xn3HK «3aLumTta
B3pocaoro», Popmyna xu3Hu «3awuta peberka», odopmaeHHbiM ¢ 03.04.2024;

- cTpaxoBas npemus no npogykty OO0 CK «CbepbaHk cTpaxoBaHme XunsHn»: Popmyna xusHn «Mepegava kanutana», opopmaeHHbim ¢ 03.04.2024.

CTOMMOCTb aKTUBOB, CTPAXOBble CyMMbI MO PUCKY «[JOXKMTUE» 1 CyMMbI CTPaXOBbIX B3HOCOB M MPEMUIA, MoANeXKaLlWe yraaTe (yraayeHHbIe) MO 40roBopaM CTpaxoBaHMs, yUNTbIBAtOTCA B Py61eBOM KBMBAEHTE
B COOTBETCTBUW C NPeAOCTaBAEHHbIMM JaHHbIMU YNPaBAAOLLEN N CTPaXOBOW KOMMaHUAMMU.

CyMMapHbI 6anaHc paccumnTtbiBaetcs B py6asx PO Ha 24 4. 00 MuH. 00 cek. NOoC/ieAHEro KaneHAapHOro AHA MecsLia B COOTBETCTBUM C MOCKOBCKMM BpeMeHeM. DKBUBAJIEHT CyMMbI B pybsax PO ans akTvBOB n
LAEHEXHbIX CPEACTB, Pa3MELLIEHHbIX Ha CYeTax, B MHOCTpaHHo BatoTe 1 OMC, paccumTbiBaeTCs Mo Kypcy/ y4eTHOW LieHe paroLeHHOro MeTanna, yctaHoBaeHHoMY BaHkom Poccum Ha nocnesHnin kaneHaapHbii
AeHb Mecaua

4 Npegwecreytowmit/wero OTUETHOMY Neproay



> o4 pacxoAHbIMU OMepaLMaMy MOHMMAIOTCA OmepaLyy OfJiaTbl TOBAPOB M YCIYT, COBEPLUEHHbIE MO CYeTy Ae6eTOBOI/KPeANTHON KapTbl baHka 3a KaneHAapHbIA MeCsLl, 3a WCKIHOUYEHUEM OMepaLuii,
COBepLUEHHbIX B TOProBO-CEPBUCHbIX NpeAnpuATHAX, nepeyeHb MCC-kogoB KOTOPbIX pa3meLLeH Ha OduumansHoM caiite BaHka no ccblike
https://www.sberbank.ru/common/img/uploaded/files/pdf/spravochnik mcc.pdf. ins uenelt pacyeta cymm onepawuii Bpems Hauana U KOHLa MecaLa OnpeAenstoTcs B COOTBETCTBUM C MOCKOBCKUM BpeMeHEM.
KBVBANEHT CyMMbI B pybasx Ans onepawuii no cyetam AebeToBbiX KapT B MHOCTPAHHON BajiloTe pacCcUMTbIBAeTCA MO Kypcy, ycTaHOBAEHHOMY baHkoM Poccum Ha faty coBeplueHMs onepauum

6 YunTbiBatOTCA OMepaLmm onaathbl TOBapOB M YC/yr MO OCHOBHbIM U AOMO/IHUTEIbHLIM Ae6eTOBbIM 1 KpeanTHbIM kapTam barka Visa, Mastercard, MAP.

T KNneHTy exxeMecsiuHO MpeaoCTaBaftoTCA YCI0BUs 0BCAYXMBAaHUSA COMNacHO OAHOMY M3 3-X YpoBHeli MakeTa ycayr B 3aBUCMMOCTY OT BbiNoHeHWst KnveHToM ycioBuin 6ecrninatHoro obcaysmsaHus. B ciyyae
n3mMeHeHWA nokasatenel KaveHta no 6anaHcam nav cymme pacxozHblx onepauuii, YpoBeHb NakeTa ycayr MOHWXaeTcs/NoBbllLaeTca A0 YPOBHSA, COOTBETCTBYOLero nokasartenam Knvexta. Ecan Knuerntom He
BbIMO/IHEHbI YCNIOBUS 6eCrnaTHOro obCay>KnBaHUa HU Mo ogHoOMy 13 YposHeli [MakeTa ycyr, AefCTBUE YCI0BUIA MO NPOAYKTaM v ycayram B pamkax lNakeTa ycayr nprocTtaHaBaMBaeTcs.

Mpw HeBbINOHEHUN YCIOBUIA, COOTBETCTBYIOLLIMX YPOBHIO (M1aTa B3MMAaeTCA MO OTAe/IbHOMY Bosem3baBaeHMIo KaneHTa, HaunHas ¢ 06.10.2024) exxeMecayHas rnaaTa 3a 06cayxmBaHme Npu cyMMapHoM banaHce
Ha MocnefHuUi AeHb KaneHaapHoro Mecsua meHee 2 000 000 py6. u/vam cymMe pacxOAHbIX onepaumii 3a mecay no kaptam MNAO CbepbaHk meHee 150 000 py6. — 1000 py6.; exxemecsuHas nsata 3a
obcnyxvBaHue nNpu cyMMapHoM 6anaHce Ha NocieAHNA AeHb KaneHaapHoro mecaua meHee 3 000 000 py6. n/uam cymme pacxoAHblx onepauuii 3a mecal, no kaptam MNAO C6epbaHk meHee 200 000 py6. —
3500 py6.; exxemecayHas niata 3a ob6cay>KMBaHve Npy cyMMapHoM HanaHce Ha NocAefHWI AeHb KaneHaapHoro Mecaua MeHee 6 000 000 py6. n/wav cymme pacxofHblx onepauuii 3a mecau, no kaptam MAO
CbepbaHk meHee 350 000 py6. — 7000 py6. Cymma nnatbl CMUCbIBAETCA €AMHOBPEMEHHO M B NMOJAHOM Ob6beme B AaTy yCTaHOBAEHMWA/MPONOHTaumm HecHyXaemMoro ypoBHS, 3a UCK/IHOYEHUEM ClyYaes,
NpeAyCMOTPEHHbIX B YCNI0BUAX 0OCNY>XMBaHMA NakeTa yCayr.

8 Mpu nepeBoge AEHEXHbIX CPEACTB C BKAAAA B Py6AsX A5 3aUMC/EHUs Ha BKAAA B MHOCTPAHHOW BatoTe OCYLLECTBAAETCS NMpogaxa baHkoM MHOCTPaHHOM BasitoTbl B 6e3HAIMUHOM MOPAAKE 33 CUET CPEACTB
Ha cyeTe Mo Bkaady B pybsisx. Pasmep B3vMaeMon KOMUCCUK 3a MePEeBOJ PacCUUTLIBAETCA UCXOAA U3 obbeMa onepaLmmn B pybasx.

9 Bkatouasi AMTeNbHbIE MOPyYeHUs. YCayra He pacrpoCcTpaHaeTcs Ha ornepaLmy, CoBepLlaemMble Yepes yCTpoiicTBa camoobeayxmsanus (YC), ABTonnatex v ABTONepeBosb!.

"0 JlUMUT paccumnTbIBAETCS KyMYASTUBHO (COBOKYMHO) MO BCEM KapTaM M cYeTaM KaveHTa. JIMMUT MpUMeHseTcs K obLyein cymme nepesBogos Ha cueta ®J1 u FOJ1. Mpu npeBbileHnn AMMuUTa, K CymMme,
npeBbILatoLei IMMUT, MPUMEHAETCA CTOMMOCTb COOTBETCTBYHOLLMX YCAYT B pa3Mepe, ycTaHoBAeHHOM B Anbbome Tapndos Ha ycayru, npegoctaBasemble [MAO CbepbaHk dprznyeckmm amuam.

" Kaptbl C6epKapTta — OCHOBHbIE ¥ fononHUTENbHbIE AebeToBble KapThl Mastercard C6epKapra, Visa C6epKapta, MUP C6epKapta, kaveHTa, B TOM UMCe BbIMyLeHHbIe/NprBs3aHHble K [1atexxHoMy cuerty.
MpepoctaBneHue ycayr no Kaptram CoepKaprta, obcnyknaeMbim BHe pamok Tapréos rno MakeTy ycayr, ocylectsasetcs no tapudam, ykasaHHbiM B Paszene |l Anbboma Tapndos Ha ycayru, npegoctaBasiemble
MAO C6epbaHk pr3myecknum amuam

12 OuepeaHOVi NepeBbINycK KapThbl, JOCPOUHbIV NEPEBbIMYCK KapTbl, B TOM YMC/E B Cly4ae yTpatsbl KapTbl, yTpatsl MNH-Koza, 3MeHeHWst IMUHbIX AaHHbIX AepyKaTens (M3MeHeHre MHGOopMaLIMK, SM60CCMpPyeMOi
Ha KapTe (MMeHU 1 damuaum gepxaTtens NaTMHCKUMKU byksamm)

'3 Bes yueta KOMUCCHW, B3VMaeMoi KpeaWTHO opraHusauueii. Beigaua cpescTs B py6asx OCYLLECTBASETCS TObKO B KPEAUTHBIX OPraHM3aLmsx, PacrooXeHHbIX Ha Tepputopun PO

™ Bce kapTbl CbepKapTa — efnHOe HavMeHOBaHUe OCHOBHbIX 1 AOMONHUTENbHBIX AebeToBbIX KapT Mastercard C6epKapra, Visa C6epKapta, MUP CéepKapra, Mastercard C6epKapra Travel, Visa C6epKapta
Travel n MUP CbepKapra Travel knveHTa. MNMpegoctaBneHne ycayr no Bcem kaptam CoepKapTta, ob6cnykmBaembim BHe pamok TapudoB no lMakeTy ycayr, ocylecteasetcs no rapudam, ykasaHHbiM B Pasgene il
Anbboma TapndoB Ha ycayru, npegoctaasemMble NMAO CobepbaHk Gusnyecknm anuam

15 3a MecaL, NPUHMMaETCs KaneHaapHbIi MecsL, roga

16 Cytku: 0:00 - 24:00 no MOCKOBCKOMY BpeMeHU



https://www.sberbank.ru/common/img/uploaded/files/pdf/spravochnik_mcc.pdf

YcnoBua obcnyxuBaHua naketa ycnyr «Hosbi Coeplpembep» B NMAO CbepbaHK

(mencTBytoT € 01.06.2024 oo BBOAA B AMCTBME HOBOWM peaakumm)

1. TepmuHbl M onpegeneHus:

1.1. BaHk - [NAO CbepbaHk.

1.2. JoroBop — gorosop 06 obcayxxmaHum naketa ycnyr «Hosbin Coepllpembep» B NMAO CHbepbaHk, COCTOALLMA B COBOKYMHOCTU U3 CAEAYHOLLNX JOKYMEHTOB:
HacToALMX Ycnosuin obcnyxnsaHunsa naketa ycnyr «Hoeblin Coeplpembep» B NMAO CbepbaHk (fanee — «YcnoBusa obcayxmBaHusa»), Tapupos no obCay>KMBaHWIO
Maketa ycnyr, 3asBaeHuns O 3akatoueHnn JloroBopa, nognucaHHoro KnmeHTomM B Nopsake, NpesyCcMOTPEHHOM YCNoBUAMM 06CayXMBaHWS, 1 NepeyHs NpoayKToB B
cocTtaBe [laketa ycayr.

1.3. 3aaBneHue o 3akntoueHum floroBopa — 3aasseHne KaveHTa o 3akatoueHun Jlorosopa 06 obcnyxnsaHuny naketa ycnyr «<Hosbii Coepllpembep» Ha ymMaskHOM
HOCKTeNe NAUN B 3N1EeKTPOHHOM BUae, CHOPMUPOBAHHOE C MOMOLLbHO aBTOMaTU3MpPOBaHHbIX cucTeM baHka B [Mogpa3saeneHnm baHka (B TOM Uncie, C UCNOb30BaHMEM
MobunbHoro pabouero mecta) uam B Cucreme «CbepbaHk OHManH».

1.4. 3aABneHMe o 3apaHee flaHHOM aKuenTe - 3aaB/eHVe KaneHTa o 3apaHee AaHHOM akuenTe Ha CnucaHwe naaTbl 3a 06Cay>XMBaHWe nakeTa ycnyr «HoBbIl
CbepllpeMbep» Ha ByMa>KHOM HOCUTesle AW B 3NEKTPOHHOM BUe, CPOPMMPOBAHHOE C MOMOLLbHO aBTOMaTM3NPOBaHHbIX cucteM baHka B MNMogpasgeneHnn baHka
(B TOM uncne, c ncnoabzoBaHnem MobunbHoro pabouyero mecta) nnm B Cucteme «CbepbaHk OHNalH».

1.5. 3aaBneHne 06 M3MEeHEHUM CNUCKa CYETOB - 3asBjeHMe 0O M3MEHEeHWMM CMMUCKa CYEeTOB A CMMCaHMs nAaaTbl 3a obcayXuBaHWe naketa ycayr «HoBbIl
CbepllpeMbep» Ha ByMa>kHOM HOCUTesle UK B INEKTPOHHOM BUae, CGOPMMPOBAHHOE C MOMOLLbIO aBTOMaTU3MpPOBaHHbIX cuctem baHka B MoapazgeneHnn baHka
(B TOM uncne, c ncnonbzoBaHnem MobunbHoro pabovero mecta) nam B Cucreme «CoepbaHk OHNanH».

1.6. KnueHt — dpuanyeckoe nunuo, akntoumsluee ¢ bankom Jorosop, nmbo opopmumBLLee NpeayCMOTPEHHYO NMYHKTOM 2.12 HacToAlwmMX YcaoBuid obcayxxnsaHms
3anBKY Ha 3ak/toueHune JloroBopa.

1.7. HecHm>kaemblii ypoBeHb — OAVH 13 YpoBHeli MNakeTa ycayr, KOTopbiii ycTaHasameaeTcs (1) KMeHToM camMocTosTeNbHO 3a ycTaHoBAeHHYo Tapudamu naaty’,
nnm (2) baHkom, 6e3 B3vMaHuWA NaaThl 3a 06cny>KmBaHue MakeTa ycayr, B pamkax CneuuyanbHbIX YCIOBUIA, COOTBETCTBYHOLLEN MapKETUHIOBOWM aKLMM UAN Ha YCNOBUAX
n.4.7 YcnoBunin 06cny>KMBaHmns - B COOTBETCTBUM C Pa3feNoM 4 HaCTOALLMX YCNOBUIA 06CNY>KMBaHUS.

1.8. Mo6unbHoe npunoxxeHue baHka — npuioxeHve (nporpaMmHoe obecnevenve) Ans MobuabHOTO YCTPOINCTBa, NprHaaaexallee baHky nav TpetTbmm anuam?,
npegoctasasowee KaneHTy BO3MOXHOCTb AocTyna K ¢yHKumoHany «CbepbaHk OHnaiH» B 3aBUCMMOCTM OT TEXHMYECKOM peanv3almnm COOTBETCTBYHOLLErO
NPUIOXKEHUS.

1.9. Mo6bunbHoe pabouee mecto pabotHuka baHka (Mo6unbHoe pabouee MecTo) — yCTPONCTBO M aBTOMATM3MPOBaHHas 3aLlMLLEHHAA CUCTEMa, MO3BOAAIOLLAS
paboTHuky baHka o6cnyxunTb KnneHta kak B MogpasaeneHnmn baHka, Tak 1 3a ero npegenamu.

1.10. OTknroueHme Maketa ycnyr — pactopxeHue (NpekpatieHune) Jorosopa.

1.11. OTueTHbII Nepuog — NEPUOL BPEMEHU, NCUMCAAEMbIV C yyeToM caeayrowero: (1) nepsbii OTUETHBIA Nepuos — NepUoA BPEMEHWU C AaTbl 3aKJHOYEHMUs
[JoroBopa fo gatbl Havana OTYETHOro Neproja, ykazaHHOW B 3asBieHUN O 3akatoueHun Jorosopa, (2) BTopor 1 nocnegytowme OTUETHbIE NEPMOLAbl — NEPUOA
BpeMeHu ¢ gatbl Hayana OTUETHOro Nepuoaa, ykasaHHOW B 3asBAeHUN O 3akitoueHun [loroBopa, A0 3TOM Xe AaTbl B ClefytoLleM KaleHAapHOM MecsiLe, Maun Jo
nocineAHero AHA CAeAytolWero KaneHAapHOro Mecsla, eciv B HeM He COAEePXXWUTCA JaTa, COOTBETCTBYHOLWas Aate Hadana OTUeTHOro nepvoga, ykasaHHas B
3aaBneHun o 3akntoveHumn [lorosopa (Hanpumep, 31-e Uncno), nam (NpumMeHnTenbHO K nocieaHemy OTueTHOMY nepuogy) Ao aatbl OTKArOUeHMA [NakeTa ycayr.

T HecHwvxaeMblid yposeHb ais yctaHosaeHus Knnentom goctyner ¢ 03.07.2024 npu HaiMumm TEXHUUECKON BO3MOXKHOCTM.
2 [MepeueHb TPETbUX UL, U HAUMEHOBAHWIN NPUIOXKEHWI pasmelleH Ha OdurumansHOM caiite baHka.



1.12. Maket ycayr — KOMMeKC (MakeT) NPoAyKTOB W ycayr (cepBucoB)®, npegocTtaBaseMbix baHkoM u/uav naptHepom baHka, a Takxe Gpopmat o6CayxmBaHUs,
npegocraBnsemble KnneHtam, 3akioumBLLmMmM Jorosop.

1.13. NepeueHb NpoaykTOB B cocTaBe MakeTa ycnyr — JOKyMeHT, ONpesenatoLmMin nepeyeHs 1, COOTBETCTBEHHO, COAEPKaLLMINCA B HEM MepeYveHb NPoAyKTOB,
ycayr (CEpBMCOB), BXOAALLMX B cOCTaB nakeTa ycnyr «Hosbin Coeplpembep», a Takxke popmat 06cay>KnBaHus, 1 NopsaokK nx npesoctasieHmns. Coaep>KuT onmcaHme
NPOAYKTOB, YCAyr (CepBMCOB), NpesocTaBaseMbix baHkom n/vnm naptHepamu baHka, opmaTta obcnyxunBaHma, a Takke MHPopMaLMio 0 napTHepax baHka. O6bem
NPOAYKTOB W1 YCAyr (CEPBUCOB) U/MAN BUA, pPa3Mep CrneLmanbHbIX YCA0BUA/CNeLManbHbIX LLEH Ha HUX 3aBUCUT OT NpUMeHseMoro YpoBHs lMakeTa ycayr.

1.14. NoakntoueHne Maxkera ycnyr — 3aknroueHne [orosopa.

1.15. Cucrema «C6epbaHk OHNANH» — aBTOMATU3MPOBAHHAaA 3allUMLLEHHas CUCTeMa AUCTaHLMOHHOTo obcnyxuneaHuna KnveHta yepes OduumanbHblin canT baHka
B ceTn ViHTepHerT, a Takxe MobunbHoe npunoxeHue baHka.

1.16. CneumnanbHblie YCNIOBUA (TEPMUH MPUMEHAETCA B KOHTeKCTe HecHukaeMoro ypoBHA) — ycnoBusA npegocTtaBieHns baHkom HecHukaemoro ypoBHs 6e3
B3MMaHWA naaTbl 38 obcnyxmBaHue lNMakeTa ycayr COOTBETCTBYtOLErO YpoBHA lakeTa ycayr Ha Nepuoa, YCTaHOB/EHHbIN AaHHbIMW CheuunanbHbIMW YCIOBUAMM.
CneumanbHble YCIOBUA pa3MeLLatoTca B NpocTpaHcTBe Mogpasgenenunii baHka, ocylectsastowmx obcnyxxmearme Maketos ycayr, u/vam Ha OdurumnansHoM caiTe
baHka B ceT VIHTepHer.

1.17. Tapudbl no ob6cnyxusanuro Makerta ycnyr (Tapudbl) — ycnoBus, onpegenstoline pasmep naatel, B3uMaemol ¢ KnveHta 3a ob6cnyxnBaHue Maketa ycayr
B C/lyyae yctaHoBaeHWs KaveHTom HecHuxkaemMoro ypoBHS, a Takxke 3a OTAe/bHble NPOAyKTbl, ycayrn (cepsuchl) baHka, BkatoueHHble B cocTas [lakeTa ycayr, B
COOTBETCTBUU C KaXAbIM YpoBHeMm [lakeTa ycayr.

1.18. YpoBeHb Maketa ycnyr — npumeHseMblli K MakeTy ycayr ypoBeHb, onpeAensitolmii 06bem AoCTyrnHbIX KAMeHTy NpoayKToB 1 ycayr (CepBMCOB), ONpeseneHHbIi
B [lepeuHe npoaykToB B cocTase [lakeTta ycnyr. YposeHb lakeTa ycayr yctaHaBaneaeTcs baHkoM van 3a JOMNONHUTENbHYIO NaaTy — KANEHTOM, B COOTBETCTBUM C
pa3genom 4 YcnoBuii obcayxuBaHums.

1.19. TepMUHBI, He onpeaeneHHble B HaCTOALWMX YCI0BUAX 06CNYXKMBaHWSA, MPUMEHAIOTCA B 3HaUEHMW, yKa3aHHOM B JOroBope 6aHKOBCKOrO 06CNy>XUBaHUA.

2. O6wme nosoXkeHus:

2.1. Npepamert JoroBopa.

2.1.1. B pamkax n Ha ycnosuax [orosopa KnveHT mmMeeT npaBo MOAb30BaTbCA NPOAYKTAMW UM NOAyYaTb YCAyru (Cepsumchl), npegoctaBasemble baHKOM nan
naptHepamu baHka Ha cneumanbHbIX YCIOBUAX/MO CreunanbHOM LeHe B npejenax yCTaHOBAeHHOro YpoBHsa [lakeTa ycayr, ¢ MOMeHTa HanpaBieHus baHkom
yBegomMaeHua o MNogknroueHnn lMakeTa ycayr wav YposHa [MakeTta ycayr (B TOM umcie HecHu>XaemMoro ypoBHSA, ecan npuMmeHumo). Nopsagok npegoctaBaeHma
NPOAYKTOB N ycayr (CepBMCOB), BXOAALLMX B cocTaB [lakeTa ycayr, B pamkax yCTaHOBAeHHOro YpoBHs [lakeTa ycayr, a Takke npekpalieHue nosib30BaHUsA UMK
onpegenaroTca HactoAawmm [loroBopoM (B ToM umciae lNepeyHeM MpoaykToB B cocTaBe [lakeTa ycayr) u/vam OTAeNbHbIMW JOrOBOPaMu Ha mpejocTaBieHue
yKa3aHHbIX NMpoaykToB K ycayr (cepBucoB). B pamkax [orosopa KaveHTy Takxe npefoCTaBASeTCA BO3MOXHOCTb MOJyYeHUA MPOAYKTOB U ycayr B popmare
ob6cnyXMBaHUsA, onpeaenseMoM B COOTBETCTBMM C [epeyHeM NpoayKToB B cocTaBe [lakeTa ycayr.

2.1.2. 3a obcnyxmBaHue lMakeTa ycayr naata He B3MMAETCs, €CIN COOTBETCTBYHOLLMIN YpoBeHb akeTa ycayr yctaHoBaeH baHkoM. MnaTa MoXeT B3MMaTbCs, ecam
KnneHtoM camocTosaTenbHO onpegeneH HecHuXaeMmbli ypoBeHb, B pa3mepe, ycTaHOBAEHHOM Tapudamn ans cooTBeTCTBYtOWEero YposHs MNaketa ycayr. Mopagok
B3MMaHusA NnaTbl onpejeneH B pasgene 5 Ycnosuii 06cayxmnBaHms.

3 B unTepoelice Cuctembl «Cbepbark OHnaiiH» 1 Ha MobuibHOM pabouem MecTe, a TakKe B pekJaMHO-MHGOPMaLMOHHbIX MaTepuanax baHka no Makety ycayr npoaykTbl U ycayru
(cepBuCbl), BKAKOUEHHbIe B [TakeT yciyr, MOTyT TakXKe MMEHOBATbCA KaK «MpPUBUAErN».



2.1.3. fewctytowme Tapudbl, Ycnosusa obcnyxnsaHus, MNepedeHb NpoaykToB B cocTaBe [lakeTa ycnyr pasmelyatorca Ha OduumanbHoM calite baHka B ceTu
NHTtepHetr n/unn B Cucteme «CbepbaHk OHnaiH», n/van B MNoapasseneHunsx baHka, ocywectBastowmx obcayxumBaHue [lakeToB ycayr, B AOCTYMHOM JA/is
O3HakomeHnsa KaneHTos mecTe.

2.2. 3aknroueHme [lorosopa.

2.2.1. 3akntoueHmne [loroBopa ocylwectBasetca nyteM npucoeanHenns Knmenta Kk Ycnosuam obcnyxusanus, Tapudam, MNepeyHto npoaykToB B coctaBe [lakeTa
ycayr, B COOTBETCTBMM CO CT. 428 lpaxgaHckoro kogekca Poccuiickon Pegepauin Ha OCHOBaHUW 3asBAeHMA KAMEHTa O 3akatoueHun [loroBopa B nopsake,
NnpesycMOTPEHHOM HaCTOSLWMM pa3fesioM YCIoBUIN 0bcay>XmBaHuWs, KOTOpoe NpusHaeTcs akuentoM odeptbl baHka, HanpaBasemon B cooTBeTCTBUM C n. 2.2.3.
Ycnosuin obcny>kmBaHms.

2.2.2. KnneHT, KOTOpbI BNpaBe NPUCOEANHNTLCA K HacTosWwmMM YcaoBusM obcnyxmBaHusam, Tapudam, MNMepeuHto npoaykToB B coctaBe [akeTa ycayr, AOXKeH
OoTBeYaTb B COBOKYMHOCTU BCEM HUXXeEYKa3aHHbIM KPUTEPUAM:

2.2.2.1. y KnneHta c baHkoM 3akntoueH J0roBop 6aHKOBCKOTo 06CNyXMBaHUS;

2.2.2.2. y KnneHta c baHKOM 3akntoueH f0roBop Ha BbiMyck 1 o6cnyxuBaHue gebetoBoit kapTel NMAO CoepbaHk, Ha OTKPbITUE 1 0BCay>KMBaHWe «[1naTexHoro cyeta»
MAO CbepbaHk;

2.2.2.3. y KnveHTa HeT HOro AencTBytowero gorosopa o6 obcayxmsaHmm naketa ycnyr 8 MAO C6epbaHk?;

2.2.2.4. y KnneHTa oTCyTCTBYET 3a0/)KEHHOCTb MO PacTOPrHyTbiM AoroBopam o6 obcnyxmeaHum naketa yoryr B NMAO CbepbaHk;

2.2.2.5. B pgenctBuax KnneHta oTCyTCTBYIOT MPU3HAKM COMHUTENbHbIX OMNepaLunil U CAeNoK, a Takke KaneHT He ABAAeTCa NMLOM, AaHHble KOTOPOro COBMaAatoT C
AAHHBIMW CeayroLWnX KaTeropuin GU3NYecKunx anLy;

(@) BKNKOUYEHHbIX B MepPEeY€eHb nL, B OTHOLLIEHMW KOTOPbIX UMEIOTCA CBeAeHMA 06 MX MPUYACTHOCTU K 3KCTPEMUCTCKOM AeATENbHOCTU UAN TEPPOPU3MY;

(6) B OTHOLLEHNWN KOTOPbIX MEXBEAOMCTBEHHBIM KOOPAWHALMOHHBIM OPraHOM, OCYLLEeCTBASA FOLWLUM GYHKLIMM MO MPOTUBOAENCTBUIO GMHAHCMPOBAHMNIO TEPPOPU3MA,
NPWHATO peLLeHre O 3aMOpPaxXnBaHNM (61OKMPOBaAHNN) JEHEXHbIX CPEeACTB UAN MHOTO UMYLLECTBa;

(B) BK/IHOUEHHbIX B NEpPeYeHb AL, B OTHOLLIEHUM KOTOPbIX UMEKTCA CBeAeHMA 06 UX MPUYaCTHOCTM K pacnpOCTPaHEHMIO OPY>KNS MacCOBOTO YHUUTOXEHNS;

() B OTHOLWEHUN KOTOPbIX WHOCTPAHHbIMK TOCYAapCTBaMW, TOCYAapPCTBEHHbIMU Ob6beauHeHMAMM U (MAKM) coko3aMu U (MAK) TFOCYAapPCTBEHHbBIMM
(MeXrocyapCTBEHHbIMM) YUPEXAEHNAMU UHOCTPaHHBIX FOCYAapCTB UAM TOCYAApPCTBEHHbIX 06beANHEHWNA 1 (MAKN) COO30B BBEAEHbI Mepbl OrpaHUYNTENbHOMO
xapakTepa,

2.2.2.6. KnveHT He ABAAeTCA NMLOM, AEWCTBYIOLWMM OT MMEHW WAU MO YKa3aHWio GU3NUYECKUX U HOPUANYECKUX NNL, OTHECEHHbIX K MepeuncieHHbIM Bbille
kateropusam (n.n. (a) — (r) n. 2.2.2.5. YcnoBuin ob6cny>xmBaHums).

2.2.3. YcnoBusa obcnyxuBanus, Tapuobl, a Takke [MepeueHb NpoAykToB B cocTaBe [lakeTa yciyr, pa3MelleHHble B MOpsAke, ykasaHHOM B n. 2.1.3 Ycnosui
obcnyxmBaHus, apaatoTcs opepton baHka HeonpeaeneHHOMY KPyry AnL, OTBEYAOLWMM KPUTEPUSAM, YKa3aHHbIM B M. 2.2.2 YCN0BUIA 06CAy>KMBaH WA, U COAepXKaT BCe
CylecTBeHHble ycnosua Jloroesopa.

2.24. [Ana NoakntoyeHuns [MakeTa ycayr avdy, UMetoLeMy HamepeHue 3akatounTb JoroBop ¢ baHkom, Heobxoammo odopmuTb 3anpoc Ha GopmMupoBaHuMe
3aaBaeHna o 3akntoueHun JloroBopa oAHMM 13 CaeaytoLmx cnocobos:

2.2.4.1. B Noppa3sgeneHnmn baHka nocpeactBoM ycTHOro obpalleHms K paboTHWKY baHka, B TOM 4uncie Npy HaAUuymm TEXHUYECKOTO BO3MOXXHOCTU U XKelaHuu
KnneHTa nocpeAcTBOM NPOXOXAEHUA KNMEHTCKOro Nyt opopmaeHms Maketa ycayr ¢ ncnonbsoBaHvem MobunbHoro pabouero mecta;

2.2.4.2. B Cncteme «CbepbaHk OHnaliH» (B MobuabHOM npuaoxeHnn barnka nav uepes OduumanbHbiil caiT baHka®) NocpescTBOM NPOXOXAEHUS KAMEHTCKOTO NyTu
odopmeHna lMakeTa ycayr.

4 3a uckaoueHeM nakeTos ycayr «LOMKINK MHOC», «BbIrOAHbIA NPOLEHT».
> TpyU HaIMUUK TEXHUYECKON BO3MOXHOCTMU.



Bo usbexaHne comHeHnin CTOpPOHbI cornacoBanu, yYto 3anpoc KaveHta Ha GopmupoBaHue 3asBieHUs O 3akitoueHUn [JoroBopa He NpU3HaeTcs U He MOXET
ABAATbCA akuenTtoM obepTbl baHka.

2.2.5. MNocne nonyyeHmns 3anpoca Ha dopmmpoBaHmne 3asBaeHna o 3akntodeHun Jorosopa baHk npoBoaut npoBepky KaveHTa Ha COOTBETCTBME €ro KpUTEPUAM
(MM OTAENBHBIM KPUTEPUAM MO YCMOTPeHUto baHka), ykasaHHbIM B n. 2.2.2 YcnoBuii obcnymBaHmsa. Cpok npoBeseHUs npoBepky baHkoM 3aBUCKUT OT cnocoba
odopM/IeHNs 3anpoca 1 He MOXET COCTaBAsATb bosee 24 yacos.

2.2.6. Ecnv B pesynbTaTe ykazaHHOW B Nn. 2.2.5 YcnoBuii obcnyxnBaHus npoBepkn ByaeT yCcTaHOBAEHO, UTO KNNMEHT HE COOTBETCTBYET HEOOXOANMbBIM TPeBOBaHMAM
(n. 2.2.2. YcnoBuin 06cnykmBaHus), To 3anpoc Ha GopmupoBaHme 3asBaeHns o 3akaroueHmmn JJorosopa He paccmaTpmBaetcs n 0GopMUTb 3asiBAEHME O 3aKHOUEH NN
[JoroBopa, Bkitouas ero nognucaHmve KnmeHTom, He NpesocTaBasaeTcd BO3MOXHbIM, B YaCTHOCTW, Npu HaMmepeHun KnneHTa lMogkntoueHna MNaketa ycayr:

2.2.6.1. B NoppasgeneHnn barka 3asBneHune o 3akntoueHnn [orosopa He popmupyertcsa n/uam He nepegaerca KnmeHty Ha NoAnuncs;

2.2.6.2. B Cucteme «CbepbaHk OHMalH» TeXHUYecKas BO3MOXHOCTb chOpMMpPOBaTh aBTOMaTU3MPOBaHHbIMUW cucTemamu baHka 3asBieHune o 3akntoueHum [loroBopa
n nognucatb ero KnmeHToM OTCyTCTBYeT.

NHhdopmaumsa o pesyabTatax NPoBepok foBoauTca Ao KnneHTa cooTBeTcTBeHHO paboTHWkoM baHka (B TOM umcie, ¢ ncnonb3osaHvem MobunbHoro pabouero
mecTa) ambo nytem otobpaxkeHus B knmeHTckoM nHTepdence Cnuctembl «CoepbaHk OHnanH».

2.2.7. Ecnm B pesynbTaTe ykasaHHOM B M. 2.2.5 YcnoBuii obcnyxnBaHms npoBepkn byaeT ycTaHOBAEHO, YTO KAneHT COOTBETCTBYET He0bX0oaMMbIM TpeboBaHMAM (M.
2.2.2. YcnoBuii obcnyxkmBaHus), To KnneHTy npegoctaBaseTcs BO3MOXHOCTb 0GopMUTb 3asBneHune o 3akntoueHunn Jloroeopa ans akuenta opeptbl baHka ogHUM
N3 cnefyroLwmx cnocobos:

2.2.7.1. Ha ByMaxxHOM HocuTenNe, NoANMCaHHOM COBCTBEHHOPYUHOM noanuceto KnneHta, B MNMoapasaeneHnn baHka;

2.2.7.2. B GopMe 3/1eKTPOHHOTO JOKYMEHTa, MOAMMUCAHHOTO NPOCTOM 31IeKTPOHHOW nognucbto KnneHTta B MNogpa3aeneHnn baHka (B TOM uncie, € UCNob30BaHWEM
Mob6unbHoro pabouero mecta) wim B Cucteme «Cobepbark OHnaiiH» (B8 MobunbHoM npunoxeHmn barnka namn yepes OduumanbHblii cant baHka®).

2.2.8. MpepocTaBnssa B baHk 3asBneHne o 3aknroueHnn Jorosopa, opopMaeHHOe 1 NOANMCaHHOE CMOCOHOM, YKazaHHbIM B M. 2.2.7. YCN0oBUIA 06cnyxmBaHus, KnneHt
NnoATBepPXKAaeT CBOe HaMepeHue 3aknunTb [JoroBop Ha YCIOBUAX 1 B MOPAAKe, onpejeneHHbIX B YcnoBusax obcnyxunaHus, Tapudax, a Takxe MNepeuHe napTHepoB
N NPOJYKTOB, MOATBEPXKAAET CBOE O3HAKOMAEHME U COrnacue C HUMMU.

2.2.9. [lo MmomeHTa 06paboTku baHKOM 3asBneHus o 3akatoueHun [orosopa’, OTBET 3aMHTEPECOBAHHOTO MU Ha odepTy baHka HaxoAWTcs B CTaTyce «3asBKa».
3anBaeHue o 3akitoveHunn Jorosopa, obopMaeHHOE B COOTBETCTBUM C M. 2.2.7. YCNOBUIA 06CNy>KMBaHUA, MpU3HaeTca akLenTtom KaneHTa B caydae, eciv 3asaBieHne
0 3akntoueHumn [loroBopa nosyyeHo baHkoMm OT auua, KOTOpoMy bbina agpecoBaHa odepTta baHka (n. 2.2.3. YcnoBuin obcnyxunsaHus). [JoroBop npu3Haercs
3aK/IlOYEHHBIM C MOMEHTa NoJslyyeHus akuenTta baHkom.

2.2.10. O MoakntoueHum lNakeTa ycayr, U3MEHEHUN YCIOBUIA npepocTaBieHuns lMaketa ycayr, baHk nHopmumpyet KnneHta nocpeacTBoM HampasieHus Push-
yBegomieHus (yBegomaeHuna ot MobunbHoro npunoxenus baHka), n/van HanpasneHuna SMS-coobueHus ¢ Homepa 900, n/man otobpaxeHns nHdopmaymn B
nHTepoelice Cucremol «CoepbaHk OHNaMH».

2.2.11. MopaxntoueHwne MakeTa ycayr ¢ ncnosb3oBaHvem Cuctembl «CoepbaHk OHNalH» B NOPsAAKeE, yCTaHOBJIEHHOM HACTOALLMM pa3AesioM YCI0BUA 06CnyKMBaHUS,
BO3MOXHO Mpu Haanumnm y Knventa goctyna k Cucteme «C6epbaHk OHnaiiH» (B MobunbHomM npunoxerun banka nam yepes OduumansHblii caidT baHka®), a Takxe
npwW OTCYTCTBUWN TEXHMUYECKMX OLIMBOK M CHOEB, OrpaHUYeHNs/NPMOCTaHOBAEHNA OKa3aHWus ycayr KameHTy ¢ ncnosnb3oBaHmem Cucrembl «CbepbaHk OHnariH» (B
COOTBETCTBMM C JOFOBOPOM 6aHKOBCKOIo 06Cay>KMBaHMSA).

© Mpu HaNNUNMK TEXHNUECKOI BO3MOXHOCTM.
" He no3gHee cnegytoulero paboyero AHsa co AHA opopmaeHus 3asBaeHWs O 3akatoueHumn Jorosopa (M. 2.2.7 YCNoBuWii 06CaykmBaHUS).
8 Mpwn HanMuNK TeXHNUECKOR BO3MOXKHOCTU.



2.2.12. B Mogpasgenenusx baHka® (B8 Tom umncne, ¢ ucnosbzosaHvem MobuasHoro paboudero mecta) u B Cucteme «CbepbaHk OHnaiiH» (8 MOBMALHOM MPUAOXKEHNN
BaHka uan uepes OduumanbHbIA caiiT BaHka'®) gokymeHTbl O 3akaoueHUn/pacTopxkeHnn Jorosopa, 3asB/jeHne O 3apaHee AaHHOM akuenTe, 3asBieHve 06
M3MEHEHUN CMCKa CHETOB GOPMUPYIOTCS B SNEKTPOHHOM BUAE 1 NoAnuckiBatoTca KNMeHTOM NpoCToRn 3n1eKTPOHHOM MOAMUCHIO, MOPAZOK UCMONb30BaHNA KOTOPOW
onpegensetca CornaweHvem 06 NCNoNb30BaHMM 31EKTPOHHOW NoANUCK (MPeayCcMOTPEHO B 4OroBope 6aHKOBCKOro 06Cay>XKMBaHMA).

2.2.13. s 3akntoueHns n ncnosHeHuns Joroesopa, B TOM Yncie aaa onpegeneHus/pacyera YposHs MNaketa ycnyr, baHk obpabaTtbiBaeT ¢ cobatofeHneM NpUHLUMNOB
1 npaeua, NpeaycMoTpeHHbIx PegepasnbHbiM 3aKkoHOM OT 27.06.2006 N2 152-93 «O nepcoHanbHbIX aHHbIX», NePCOHabHbIe AaHHble KaneHTa B cocTaBe 1 obbeme,
MWHMMAaNAbHO HEoBXOAMMbIX A4S AOCTVXKEHWUA yKa3aHHbIX Uenen. [na npepgoctaBieHna B pamkax [loroBopa MpoAyKTOB W yCIyr MapTHEPOB Ha cCrieuuanbHbIX
ycnoBmax/no cneunansHol LieHe baHKoM B Lenax ucnosHeHus [loroBopa MOXeT OCYLLLeCTBAATLCA Nepejaya NnapTHepam nepcoHasbHbIX JaHHbIX KaneHTa ana ero
ayTeHTUdMKaLMmM Ha CTOPOHe napTHepa C Leabio NpejocTaBaeHna NPoAyKTa/ycayrn napTHepa, a Takxke noayyeHune oT napTHepa nepcoHanbHbIX JaHHbIX KaveHTa
A9 KOHTPOAIA KayecTBa NpejoCcTaBAeHMsA NapTHEPOM cepBuca B pamkax [lakeTta ycayr.

3. Mopagok npegocraBneHnsa NPOAYKTOB 1 ycayr B pamkax MNakerta ycnyr:

3.1. B pamkax [NakeTa ycnyr NpesocTaBAstOTCA NPOAYKTbI U YCAYrn (CEPBUCHI) Ha CrieLmanbHbIX YCAOBUAX/MO CrieumanbHOM LeHe, a Takke dopmaT obcayxnBaHus
cornacHo ogHomy un3 YposHen MakeTta ycayr:

3.1.1. YposeHb 1 Maketa ycayr"

3.1.2. YpoBeHb 2 MNakeTa ycayr'?

3.1.3. YposeHsb 3 MNakera ycayr'?

3.2. AkTyanbHbI [epeyeHb NpogykToB B cocTaBe lakeTa ycayr B COOTBETCTBUM C yCTaHOBNEHHbIM YpoBHeM [lakeTa ycnyr onpegensetcs B lNepeyHe NpogyKToB B
cocTaBe [lakeTa yciyr 1 pasmellaercs B Nopajke, ykazaHHoOM B M. 2.1.3 YcnoBuii 06cnyxunBaHus.

3.3. baHk BnpaBe n3mMeHATb [epeyveHb NPoOAYKTOB B cocTaBe [lakeTa ycayr B OAHOCTOPOHHeM nopsgke. HoBbIl MepeueHb npogyktoB B cocTaBe lNakeTta ycnyr
BCTyMNaeT B CU/y B AaTy, yka3aHHyto baHkoM B HOBOW pegakumum MNepeuHa npoaykToB B cocTaBe [lakeTa ycayr, pa3MelLeHHOro B nopsaake, ykasaHHoM B n. 2.1.3
Ycnosuii ob6cnyxunBaHums.

B ciyyae nameHenusa MepeyHsa npogykToB B cocTase [MakeTa ycayr B 4aCT U3MeHeHMA/3aMeHbl MPOAYKTOB W YCAyT, BXOAALLMX B cCOCTaB YpoBHsA lNakeTta ycayr, n/van
N3MeHeHus/3ameHbl NapTHepoB baHka Mo npesocTaBAEHMIO NPOAYKTOB U YCAYT, U/UAN N3MeHeHUs GopmaTa 0bcayxmnBaHnsa baHk AONOAHWUTENbHO yBegOMAsET
KnueHTta B nopsgke, npesycmMotpeHHoM n. 2.2.10 YcnoBuii o6cnyxmBaHus.

3.4. KnveHT BNpaBe nosyyaTb 4OCTYN K HOBbIM/M3MEHEHHbIM MPOAYKTaM 1 ycayram, opmaty obcaykmBaHua B coctae NakeTa ycayr, HaumMHas € AaTbl BCTYMAEHWS
B cuny MNepeyHs NpoAykToB B cocTaBe lNakeTa ycayr B HOBOM pejakLiMu, eCiv MHOe He ByaeT oroBopeHo B [epeyHe npogykToB B coctaBe [lakeTa ycayr B HOBOM
peaakuun. Mpu 3TOM CTOPOHbI HEe paccMaTpPMBatOT M3MEHeHWe/3aMeHy NPOAYKTOB U YCAYT U/WMAN NapTHEPOB B KayecTBe M3MEHEHMWA BUja M obbema ycayr no
[Jorosopy. KnveHT npvH1MaeT 1 cornaluaertcsa ¢ Tem, 4to oboe nsMeHeHne/3ameHa NPOAYKTOB U YCAYT U/Wan NepeyHs NapTHEPOB B yKa3aHHOM Bbllle Nopsake,
He ABNAETCH OCHOBaHWeM A/ NepecMoTpa naatbl 3a obcnyxuBaHue lMakeTta ycayr, aMbo Bo3BpaTa AeHEXHbIX CPEACTB, B TOM YMCAe YaCTUYHOrO.

3.5. CTOpOoHbI cornacoBanu, YTo, NPOAOKAs UCMOAb30BaTb NPOAYKTbI U YCAYrU n/man popmat 0bcayxmnBaHus, Bxogalme B coctas MNakeTa ycayr, KaneHT cBommm
JAEeNCTBMAMU BblpaXaeT coriiacve C HoBOW pesakumeit MNepeyHs NnpoaykToB B cocTaBe [MakeTa ycayr.

9 C yueToM TeXHMUYECKNX BO3MOXHOCTEN nogpasaeneHms barka v xenanms Knnenra.

1% Mpu HanNuMK TEXHUUECKOI BO3MOXHOCTM.

" MapkeTuHroBoe HasBaHve YpoBHs 1 - YpoBeHb «OCHOBHbIE MpYBUAErU».

12 MapkeTUHroBoe Ha3saHve YpoBHs 2 - YpoBeHb «OCHOBHbIE MPUBUAErW 1 2 NPOX0Aa B B13HEC-3abl».
13 MapkeTUHroBoe Ha3saHve YpoBHs 3 - YpoBeHb «OCHOBHbIE MPUBUAErUM 1 6 MPOXOAOB B BU3HEC-3a/bl».



4. Mopapok yctaHoBNAeHUA YpoBHei MNMaketa ycnyr u HecHuxaemoro ypoBHs

4.1. YposeHb lNakeTa ycnyr onpegenserca/paccuntbiBaeTca/Boibupaetca (1) baHkoM ncxoas M3 cyMMapHOro 6anaHca u/uam CyMMbl pacxogHblx onepaLimii, Kak OHU
noHnmarotcs B Tapudax (nanee — ycnosus aaa becnnatHoro obcnyxmeaHus Maketa yoayr), uaum (2) KnneHtom/baHkom B cnyyae yctaHoBaeHus HecHukaemoro
YpPOBHA B NpesycMoTpeHHOM JloroBopom nopsgke.

4.2. [ina pacueta (onpepeneHuns) YposHsa NakeTta ycnyr B gaty noaydveHusa 3anpoca KnneHta Ha dopmMumpoBaHue 3aaBneHna O 3akaroueHumn [loroBopa n ganee
eXeMeCAYHO, B NOoCieAHUI KaleHAapHbIN AeHb Mecaua, baHk ocywiecTBaseT pacyeT BbiNnosHeHWA KaneHToM ycnoBui ans becnnatHoro obcnyxneaHuna MNaketa
ycayr B NepBOM UAN KaXAoM nociegyrowieM OTUeTHOM nepuoge.

4.3. YpoBeHb [NakeTa ycnyr yctaHaBamBaeTtcs B Aaty lMoakntoueHus aketa ycnyr n 4o okoH4YaHus nepsoro OTUETHOro nepmoja v jajnee exemecayHo, B AaTy
Hayana HoBoro OTYETHOro Nepuoaa, - Ha cieayrownin OTUeTHbI Nepuogd, ecan KnmeHToM BbINMOAHEHbI YCIOBUSA Ana BecrinaTHOro obcnyxmBaHus NakeTa ycayr.
4.4. Ecnv Ha aaty, ykasaHHyto B . 4.2 YcnoBuid ob6cnyxxmnsaHuns, KnmeHT He BbINOAHWUA YCA0BMs BecnaaTHOro obcnyxmeaHus MNaketa ycayr HA No o4HOMY M3 YPOBHEN
MakeTa ycayr U He yCTaHOBUA OAUH 13 YpoBHel MakeTa ycayr B KavecTse HecHuxkaemoro ypoBHs™, 1mbo baHk He yctaHoBuA KineHTy HecHuaemblil ypoBeHb B
pamkax CneumanbHbIX YCIOBUN, COOTBETCTBYHOLLEA MAapPKETMHIOBOMW akLMW UAN Ha UHbIX ycnoBusax (nn. 4.6, 4.7 YcnoBuii obcnyxmBaHuma), MNMoaknroueHune MNaketa
ycayr He ocyulectBasetcs/ YpoBeHb lNakeTa ycnyr He ycTaHaBAMBaEeTCA (Ha BTOpOK 1 nociegyrowmii OTueTHbIn nepuog). MNpu 3TOM NpoayKTbl 1 ycayru (CepBUChHI),
BXogalme B coctas lNakeTa ycnyr, npegoctaBastorcs KnmeHTy no LeHe u/uamn Ha yCIoBUAX OTAENbHO AeNCTBYIOWMNX AOrOBOPOB ANl COOTBETCTBYHOLMX NPOAYKTOB
W yCIyr, eCan nHoe He onpegeneHo baHkom n napTHepamu baHka B 4oroBopax Ha COOTBETCTBYIOLLMIA NPOAYKT UAN YCAYry (CEPBUC).

4.5. KavmeHT MOXeT 3a npeaycMoTpeHHyto Tapudamu naaty ycraHoBUTb HecHukaembli yposeHb '™ npu MogkntoueHnn MNaketa ycayr uan nyteM obopmaeHums
3asBieHNs O 3apaHee AaHHOM akuenTe B lNMogpa3geneHmn baHka (B TOM umncie, ¢ ucnosib3oBaHnem MobunbHoro pabouyero mecta) nam B Cucteme «CbepbaHk
OHnaliH» (n. 5.7. YcnoBuii ob6cnyxnBaHus).

HecHunyxaembl ypoBeHb, BbibpaHHbI KnneHTom npwu MoakntoueHmm Maketa ycayr nav npy odopmaeHnmn 3asaBieHuns o 3apaHee AaHHOM akLienTe, yCTaHaBAWBaeTCA
Ha OTUeTHbIV Nepuog, cregytownin 3a OTYeTHbIM NEPUOAOM, B KOTOPOM obopMaeHO 3asnBaeHune o 3akntoveHumn JloroBopa/ 3asBaeHne O 3apaHee JaHHOM akuenTe,
npu ycnoBuw, 4to HecHu>aemblii ypoBeHb Bblle YpoBHs lNakeTa ycayr, paccuntaHHoro baHkom, npw aTom naata'® 3a o6cnyxmBaHve MNakeTa ycayr cnucoiBaeTcs B
AaTy Hayana OTUETHOro Neproja, Ha KOTopbI ycTaHOBAEeH HecHuXaeMmblil ypoBeHb, cornacHo Tapudam, Ha ycnoBuax npegoctaBaeHns KaneHtom baHky cornacus
(3apaHee faHHOrO aKkLenTa) Ha cnucaHuWe naatbl 3a obcayxmeaHue MakeTa yoryr (n. 5.6 YcnoBuii ob6cnyxkmBaHus).

4.5.1. KnMeHT MOXeT OTMEeHUTb ycTaHOBAeHMe HecHuKaeMoro ypoBHA A0 AaTbl Hayana OTUYETHOro NepuoAa, Ha KOTopblil ycTaHOBAEH HecHWXaeMblil ypoBeHb, B
Moapa3saeneHun baHka'’ (c ucnonbzosaHreM MobunbHoro pabouero mecta) unu B Cucteme «CéepbaHk OHnalH» » (B8 MobuabHOM NpuaoxeHnn barHka nan yepes
OdvumanbHbIi canT BaHka'®), noaTeepxaas cBoe BO/JEM3bABAEHME MyTeM Haxatva KHonku «MoateepanTb»'®. C aaThl OTMEHbI ycTaHOBAeHMs HecHuxkxaemoro
YPOBHSA 3apaHee AaHHbIN akLenT cCYnTaeTCs OTO3BaHHbIM KaneHTom.

4.6. HecHuxaeMbli ypoBeHb MOXET ycTaHaBaMBaTbcA baHkom cornacHo CreuunanbHbIM YCIOBUAM WM COOTBETCTBYHOLLLEN MapKETMHIOBOM akLUMW Ha CpoK,
onpegensembliin CrieumanbHbIMU YCAOBUAMK UAN NPaBUIaMU COOTBETCTBYOLLEN MapKETUHIOBOM aKLMK, a TakXXe B Clyyae CornacHo . 4.7 YcnoBmin o6cay>kmBaHus.

4 HecHu>aeMblil ypoBeHb Ans yctaHosieHns KinveHtom goctynen ¢ 03.07.2024 nput Haanumm TeXHUYECKOW BO3MOXHOCTU.

15 HecHu>aeMblil ypoBeHb ans yctaHosieHns KiaveHtom goctynen ¢ 03.07.2024 nput Haanumm TeXHUYECKOW BO3MOXHOCTU.

'6 Mnata He B3UMAETCH, ecAn HecHUXKaeMblil ypoBeHb COOTBETCTBYeT YpoBHIo MakeTa ycayr, ycTaHOBA@HHOMY BaHKOM B COOTBETCTBUM C PacUeTOM BbIMOJHEHUs YCAOBMIA 6ecrnnatHOro
obcnyxusaHua MNaketa ycnyr.

7. C yueToM TexHMUeCcKnx BO3MOXHOCTEN noapasaeneHus barka v xenanus Knvenra.

'8 Mpwn HanMUMK TEXHUUECKON BO3MOXHOCTMU.

19 KHonka peanusyetcs cpeAcTBaMu NporpamMHoro obecrnedeHus. baHk Bnpase n3MeHATb 413aliH U HAMMEHOBaHWE JaHHOW KHOMKMU.



Ecam HecHukaeMbli ypoBeHb, YCTaHOBAEHHbIN KnneHTOM, Ha AaTy ero yCTaHOB/IEHUA COOTBETCTBYET WM HMXKe HeCHUXKaeMoro ypoBHS, ycTaHOBAEHHOro baHkowm,
KnneHTy ycTaHaBAMBaeTCA COOTBETCTBYHOLWMI YpoBeHb [MakeTa ycnyr B kavectse HecHuxaemoro ypoBHs cornacHo CrneumanbHbIM YCAOBUAM U/UAN MapKETUHIOBOW
akumun banka.

4.7. KnneHTy npv nepBoM 3akatouyeHun JoroBopa baHKOM ycTaHaBamBaeTca HecHWKaeMbli ypoBeHb C AaTbl 3akatoveHus [loroBopa AO OKOHYaHWA BTOPOro
OT4yeTHOro NeproAa, caesytoLLero 3a JaTo 3akatoueHuns JloroBopa, a UMeHHO oAMH 13 YpoBsHeli MNakeTa Ycayr:

4.7.1. YpoBeHb 1, ecamn Ha gaTy 3akatoueHus JJoroBopa BbINOAHAOTCA ycnoBusa ans becnnatHoro obcnyxunsanus YposHsa 1 MNaketa ycayr cornacHo Tapudam baHka
nmbo ycnosua ana 6ecnaatHoro obcay>kmBaHmWa HU NO OAHOMY U3 Tpex YpoBHei MNakeTa ycayr He BbINMOAHAOTCS;

4.7.2. YpoBeHb 2, ecv Ha gaTy 3aknroueHus [loroBopa BeINOAHATCA ycA0BUA ans GecniaTtHOro obcay>xkmeaHmsa YposHsa 2 MakeTa ycayr cornacHo Tapudam baHka;
4.7.3. YpoBeHb 3, ec/iv Ha faTy 3akatoueHuns [JoroBopa BbIMOAHAOTCA YyCNoBUA Ans becnaatHoro obcnyxxmeanmsa YpoBHs 3 MNaketa ycayr cornacHo Tapudam baHka.
4.8. Echn HecHwkaeMblli ypoBeHb, YCTaHOBAEHHbIN KnneHTom man baHkom, Ha AaTty ero yctaHoBieHWs Huke YpoBHs [MakeTa ycayr, paccuntaHHoro baHkom
cornacHo Tapudam (Mcxoas 13 ycnoBui ans 6ecnaatHoro obcnyxxkmBaHms MNaketa ycayr), KnneHTy yctaHaBanBaeTcs YpoBeHb [MakeTa ycayr, paccumTtaHHbIi baHkoMm.
4.9. O6 ycTaHOBAEeHWM YpoBHA lNakeTa ycayr, B TOM 4ncie B kayectBe HecHukaemoro ypoBHs, baHk uHdopmupyet KnmeHta B nopsgke, onpegeneHHom n. 2.2.10
Ycnosuii o6cnykmBaHus.

5. Mopagok B3nmMaHua naatbl 3a o6cnykmeaHue lMNakerta ycayr:

5.1. Pasmep nnaTbl 1 ycnoBums B3MMaHuA Naatbl 3a obcnyxusaHue MNakeTa yonyr onpegenarotca Tapudbamu.

5.2. CnncaHue naatbl 3a obcayxmsaHme MakeTa ycnyr?® ocywecTsaseTcs B NoJHOM obbeMe B gaTy Hauana OTYETHOro Mepuoja, Ha KOTOPbIA MO UHULMATVBE
KnuneHTta yctaHoBieH HecHMXaeMblii ypoOBEHb, U Jaee, Ha eXeMeCcAYHOW OCHOBE, He Mo34Hee nepBoro AHs ovepegHoro OTUETHOro nepuoa, NyTeM CnMcaHuUs
BaHkom cymMMbl niatel co cyeta(oB) 6aHKOBCKOM(MX) KapTbi(T)/MnaTexxHbIx cyeToB KaveHTa Ha ocHOBaHUW cornacusa KnveHTa (3apaHee gaHHoro akuenta) (. 5.6
Ycnosuin ob6cny>kmBaHus).

Ecam B OtueTtHOM nepuoge YpoBeHb [MakeTa, paccuMtaHHblil BaHKOM Ha OCHOBaHWW BbINOAHEHWUA KaneHToM ycnoBui ans 6ecnnatHoro obcnyxunBaHus NakeTa
yCAyr, Bbille HecHWXaemMoro ypoBHsl, YCTaHOBAEHHOro KaneHTom man baHkoM, B gaHHOM OTUYETHOM Mepuose NPUMEHSAETCS COOTBETCTBYHOWMIA YpoBeHb [NakeTa
YCAyr 1 nnaTta He B3VMaeTCs.

5.3. Mnata 3a obcayxmBaHue MakeTa ycayr cnmcbiBaeTcs co cyeTa febetoBol(bix) 6aHKOBCKOM(MX) KapTbl(T)/MnaTexHoro cyeta, otkpbiToro KaveHty B baHke B
pybasx PO nav B nHocTpaHHOM BantoTe, No koTopoMy(biM) KnneHToM faHo cornacue (3apaHee faHHbIA akuenT) baHky Ha cnucaHue naatbl. Mpwy B3MMaHUM naatbl
3a obcnyxmBaHue lNMakeTa ycayr co cyeTa, OTKPbITOrO B MHOCTPaHHOM BajtoTe, CMMUCbIBAETCA MHOCTPaHHasA BaltoTa B pa3Mepe 3KBMBaNEHTHOM pa3mepy nuartbl,
ycTaHOBAEHHOMY B pybasx PO, no kypcy baHka?!, aeiicTBytoleMy Ha MOMEHT CrMcaHWa nnatbl, 6€3 40NOAHUTENLHOTO pacnopaxerns KaveHTa.

5.4. lna cnncaHusa nnatbl 3a obcnyxxmBaHue Maketa ycayr BoibrpaeTcs cueT 6aHKOBCKOW KapTbl/MnaTeXHbld cUeT, OTKPbITbIA B py6asx PO nan B nHocTpaHHON
Ba/tOTe, MO KOTOpPOMy KAMEHTOM MpesoCTaB/eH 3apaHee JaHHbIA akLenT, C OCTaTKOM JAEHEXHbIX CPeACTB, 4OCTaTOUYHbIM AAS CMUCAHUA CyMMbl MAaThl B MNOJHOM
obbeMe C YUETOM ouepesHOCTM Bblbopa cueTa AebeToBOW OaHKOBCKOW KapThbl/ [MAaTEXHOro cueTa, YCTaHOBJEHHOW KAMEHTOM B 3asB/E€HMM O 3aKAHOUEHUM
[JoroBopa van 3asBneHnM O 3apaHee AaHHOM akuenTe uan 3asBaeHUn 06 M3MEHEHMM CNUCcKa CYETOB B 3aBMCMMOCTM OT TOTO, Kakas oyepesHOCTb Bbibopa cueTa
AebeToBoM HaHKOBCKOM KapThbl / [naTexxHoro cyeta bbiia yctaHoBAeHa KnneHTOM nocieAHen No BPEMEHN.

5.5. ECiv Ha MOMEHT cnvcaHuWs naaTtbl HU Ha OAHOM M3 CYETOB HaHKOBCKMX KapT/MnaTexHbix CHETOB, MO KOTOPbIM KAMeHTOM npefocTaBaeH 3apaHee AaHHbIN
akKuenT Ana cnncaHna naathbl 3a o6cny>|<|/|BaH|/|e MakeTa YCNyr, oCTaToK AeHEXHbIX CpeaCTB HEQOCTAaTOYEH ANnA CnNMCaHnA naaTtbl B NOJIHOM o6be|v|e, HecHukaeMbln
YPOBeHb He ycTaHaBauBaetcs, KnmeHTy yctaHaBAMBaeTcs paccumtaHHbl baHkom YposeHb MakeTa ycayr, cornacHo n. 4.1 YcnoBuin obcnyxmBaHus.

20 Mnata He cnucbiBaeTcs ecam YpoBeHb MakeTa ycyr, paccumtanHblii BaHkoM cooTBeTtcTByeT HecHyxaeMoMy YpOBHIO, ycTaHOBAEHHOMY KaneHToM
21 inpopmaums o kypce baHka pasmelyeHa Ha OduumanbHoM caite BaHka.



5.6. KnneHT pgaet cornacue (3apaHee agaHHbll akuenT) baHKy Ha cnvcaHune naatbl 3a 0bcayxunBaHue Maketa ycayr no HactoswemMy JloroBopy no cyetam AebeToBbIx
6aHKOBCKMX KapT B pybsisix PO/MnatexxHbIM cyeTam, yka3aHHbIM B 3asiBJeHUMN O 3akaroueHmmn Jorosopa uav 3assaeHunm o 3apaHee AaHHOM akLenTe nan 3asasiaeHunm
06 M3MeHeHMKn cnncka cyetos (M. 5.7, n. 5.8 YcnoBunii 06cnyknBaHmns) B 3aBUCMMOCTU OT TOFO, Kakas ouepesHOCTb Bbibopa cueTa AebeToBo HaHKOBCKOW KapTbl/
MnatexHoro cyeta 6bina yctaHoBAeHa KnneHTOM nocnegHen no BpeMeHu.

5.7. KnueHt moxeT opopmutb 3asBieHne O 3apaHee JaHHOM akuenTe, 3asBieHne 06 M3MeHeHMM crivcka cyeToB B lNogpasgeneHnn baHka (B TOM uuche, ¢
ncnosbsosaHveM MobunasHoro pabouero mecra) nam B Cucteme «CoepbaHk OHnaliH» (B MobuabHOM npunoxeHnn baxka nan yepes OdumansHblii cat barHka??)
C UCMONIb30BaHNEM NPOCTOM INEKTPOHHOW MOANMUCK B NOPSAAKE, YCTaHOBAEHHOM M. 2.2.12 YcnoBuii 06cnyxnsaHums.

5.8. KnneHT MOXeT M3MEHUTb CMMCOK CYETOB Ae6eTOBbIX 6aHKOBCKMX KapT/IaaTexHbIX CYETOB, NO KOTOPbIM AaHO coriacue (3apaHee JaHHbIA akLenT) Ha crncaHme
BaHkoMm nnaTbl 3a 06cnymBaHuWe MNaketa ycayr, NyTéM opopmMaeHMst HOBOrO 3asBJieHUs O 3apaHee AaHHOM akuenTe (Mpu ycTaHoBAeHUN HecHMXKaeMoro ypoBHs)
nnun 3asiBieHns 06 U3MEHEHUN CrMcka CHETOB (eC/IM yCTaHOB/EHWE HecHMXKaeMoro ypoBHs He TpebyeTcs) B NopsAaKe, ykazaHHOM B M. 5.7 YcnoBuii ob6cay>xmBaHums.
Cnincok cyeToB AebeToBbIX 6aHKOBCKMX KapT/MnaTeXHbIX CHETOB MPU3HAETCA M3MEHEHHbIM C MOMeHTa nosyyeHns baHkoM HOBOro 3asBaeHns O 3apaHee AaHHOM
akuenTe i 3asBieHns o6 N3MEHEHMM CNUCKA CYETOB B MOPsAKE, YKa3aHHOM B M. 5.7 YcnoBuiA 06CayKmnBaHUs.

5.9. C pgatbl OtkntoueHua MNakeTa ycnyr 3apaHee AaHHbIA akLEenT cYMTaeTcs 0To3BaHHbIM KaneHTom.

3apaHee AaHHbIN akLenT, AaHHbIA KaveHTOM npu ycTaHoBAEHUN HeCHMXaeMOoro ypoBHS, CUMTAETC OTO3BaHHbIM KNMeHTOM B clyyae OTMeHbl YCTaHOBJIEHWSA 3TOTO
HecHuxkaemoro ypoBHs (M. 4.5.1. YcnoBuii 06cnyxxunsaHms).

6. NMpaBa n 06A3aHHOCTN CTOPOH:

6.1. KnneHt nmeert npaso:

6.1.1. PactoprHyTb [loroBop B nopsiKke, yCTaHOB/JEHHOM B M. 7.3 YC/10BUA 0BCyXXUBaHUS.

6.1.2. Nonb3oBaTbCa ycayramu n npogyktamu baHka n napTHepoB, NpeocTaBaseMbiMy B pamkax [lakeTta yciyr cornacHo yctaHoB/AeHHOMY YpoBHto NakeTa ycnayr.
6.2. KnueHT 06a3aH:

6.2.1. Hagnexawmm obpasom ncnonHATL obsazatenbcrea no Jorosopy.

6.2.2. CBoeBpeMeHHO coobLaTb baHKky 060 Bcex M3MeHeHUsAX cBefeHnin o KnneHTe, yka3aHHbIX B 3asaBieHUn O 3akatodeHun [oroBopa, 3asBaeHUnN O 3apaHee
JaHHOM akuenTe uaun 3asBaeHnn o6 N3MEeHEHUM Crcka CYETOB C NPEeACTaBAEHMEM AOKYMEHTOB, MOATBEPXKAAFOLLUNX YKa3aHHbIEe M3MEHEHMA.

6.3. baHk nmeeT nNpaBo:

6.3.1. PactoprHyTb [JoroBop B CiyyasX, yKa3aHHbIX B HACTOALLMX YCNOBUAX OBCAYXMBaAHWUA, @ TakKe B MHbIX Cly4dasx, NpesyCcMOTPEHHbIX 3aKOHOAATe/IbCTBOM
Poccuiickon ®esepauun.

6.3.2. B ofHOCTOPOHHEM NopsAKe BHOCUTb M3MeHeHMA B Yc10Bua obcnyxxkmnBaHus, Tapudsl, MNepeyveHb NpoaykToB B cocTaBe [MakeTa ycnyr ¢ sgoBegeHnem go KnveHta
AevicTeyrolwmx Ycnosuin obcnyxumsanus, Tapudos, MNepeuHs npoaykToB B cocTaBe [lakeTa yciyr B nopsake, ykazaHHOM B M. 2.3. YcnoBuii o6CnyXKmnBaHUs, ¢
yKa3aHueM AaTbl BCTYNAEHUA UX B AeACTBUE.

6.3.3. YctaHaBamBaTb CnevumanbHble YCI0BUA 06CAy>XXMBaHWA, B TOM Yncie ans nonyaspmsaunm Nakerta ycayr.

6.3.4. [pekpaTnuTb NpesoCTaBAEHME MPOAYKTOB U1 ycayr, opmaTa obCcayknBaHms, BXOAALLMX B cocTaB akeTa ycayr no LeHe U/Uan Ha yCnoBUsX, NpeayCcMOTPEHHbIX
[JoroBopowm, B c/lyyae ecam He BbINMOSHEHbI YCIOBUA NPeAOCTaBAEHMSA HU OLHOTO U3 YpoBHel MakeTa ycayr n/uamv He yctaHoBaeH HecHM>KaeMbl YpOBEHb.

6.3.5. CnuceiBaTb NaaTy 3a obcnyxxmBaHme Naketa ycayr npu yctaHoBAeHUN KnveHToM HecHuaemMoro ypoBHs.

6.4. baHk 06sa3aH:

22 Mpy HAUMN TEXHUUECKOW BO3MOXHOCTH.



6.4.1. MpepocTtaButh KnneHty, 3akntounsliemy JloroBop, ycayrn v npoaykTbl, popmat obcaykmBaHua B pamkax lNaketa ycayr Ha ycnoBusax [orosopa, cornacHo
ycTaHoBAEeHHOMY YpoBHto NakeTa ycnayr.

6.4.2. O3HakomMuTb KnuneHta c Ycnoeuamu obcnyxunsaHus, Tapudamu, MepeuHem npogykTos B cocTaBe NakeTta ycayr.

6.4.3. Pasmelwatb B MNoapasgeneHunsx baHka, ocywecteastowmx obcnyxxmpanue MakeToB ycayr, u/vamnm Ha OduumansHomM cante baHka B ceTn VHTepHET u/mamn B
Cucreme «CbepbaHk OHNanH» gencTytolme Ycnosusa obenykmsanus, Tapudsl, MNepeyeHb NpoaykToB B cocTase NakeTa ycayr.

6.4.4. \cnonHaTb GYHKLUMN HAaNOrOBOrO areHTa B Cyyasx, NpeAyCMOTPEHHbIX AeNCTBYHOLLMM Hal0roBbIM 3aKOHOAaTeIbcTBOM Poccuiickon ®egepaumn.

6.5. lMpu 3akNr0YEHUW, UCMONHEHUWN, U3MEHEHUU W pacTopxkeHun [Jorosopa CTOpPOHbI MPUHMMAKOT Ha cebs 06A3aTenbCTBO He OCYLLEeCTBAATbL AENCTBUNA,
KBaNVGULMPYEMbIX MPUMEHWMbIM 3aKOHOAATENILCTBOM KaK «KOPPYMUMa»23, a Takke MHbIX AeiCTBUIA (6e34e/CTBUS), HapyLlarowmx Tpe6oBaHms NpMMEHMMOro
3aKOHOZATeNbCTBA, MPUMEHMMbIX HOPM MEXAYHapOAHOro nNpaea B 061acTv NPOTMBOAENCTBUA KOPPYNLIMW.

7. Cpok peiicTBMA U NOPAAOK pacTop)keHus [loroBopa:

7.1. [loroBop BCTynaeT B CUJy C MOMEHTa €ro 3akIH4YeHumA.

7.2. Cpok gevicteusa [loroBopa coctaeaseT 1 (0g4uH) rog. B cayyae ecam HM ofiHa U3 CTOPOH He 3asBUT O CBOEM XXeJlaHWUW pacToprHyTb loroBop He MeHee yYem 3a 30
(TpnauaTtb) KaneHAapHbIX AHEW A0 AaTbl OKOHUaHWA cpoka gencTBus Jorosopa, JoroBop cumMTaeTcs NpoAneHHbIM Ha TOT XKe CPOK, Ha YCNOBUAX, AENCTBYOWMX Ha
JaTy nNposioHraunn. B nopsagke, yCTaHOBAEHHOM HaCTOALWMM NyHKTOM, [loroBop MOXeT NpoaneBaTbCA HEOrpaHUYEeHHOEe KONNYeCTBO pas.

7.3. KnueHt Bnpase pactoprHyTtb [lorosop:

7.3.1. nytem oTka3a oT floroBopa B ntobom MogpasgeneHnn baHka Ha OCHOBaHMU MUCbMEHHOTO 3aABAEHUA O pacTopXeHun JjoroBopa no popme, ycTaHOBAEHHOM
bankom. [loroBop cunTtaetca pacToprHyTbiM C MOMEHTa NoayyYeHna baHkoM NoAnncaHHOro 3aaBaeHna O pactop>keHnmn [lorosopa;

7.3.2. nyTem oTkasa oT [loroBopa Ha OCHOBaHMM 3asAB/IeHMsA O pacTopXeHun [loroBopa B BUAE 3NEKTPOHHOrO AOKYMEHTa, MOAMMCaHHOTO NPOCTOM 3NeKTPOHHOM
nognuceto Knventa B Cucreme «CbepbaHk OnnaitH» (B MobwuabHOM npunoxeHwn baHka uam uepes OdwumanbHblii cait banka?t). [lorosop cumtaetcs
pacToprHyTbiM B NOCAEAHUI AeHb aelicTBytowero OTYeTHOro nepuoga.

7.3.3. nyTem oTtka3a ot [loroeBopa B ntobom NoapasseneHnn baHka ¢ ncnonbzoBaHmem MobuibHoro paboyero mecta Ha OCHOBaHUW 3aABJEHNSA O PACTOPXKEHNM
[JoroBopa B BMAE 31€KTPOHHOIO JOKYMEHTa, MOAMMUCaHHOIO MPOCTON 3NEKTPOHHON noanucbio KnneHTta. [JoroBop CUMTAETCA PACTOPTHYTbIM C MOMEHTa NOJTyYeH s
baHkoM nognucaHHOro 3aaBaeHnsa 0 pacTop>eHnn [Jorosopa.

7.3.4. nytem obpalyeHus B KoHTakTHbIV LeHTp baHka no TenedoHy, ykasaHHoMy Ha OduumansHoMm cante baHka B ceTn VIHTepHeT. B 3ToM cayuae pactopeHue
[JloroBopa Npon3BOANTCA Ha OCHOBaHWW YCTHOFO BOAensbaBaeHMsa KnveHTa (0Tka3a oT [loroBopa) no Bbibopy KnneHta: (1) ¢ gatbl obpalyeHms B KOHTaKTHbIA LEHTP
BaHka ¢ HanpaBneHnemM KnneHty yBegomManeHuns o6 OtkatoueHmm MNakeTa yciyr Ha HoMep MobubHOro TenedpoHa KaveHTta nam (2) B NocneaHnin AeHb AeNCTBYOLWErO
OtueTHOro nepuoga.

7.4. MNpu nogaye 3asBNEHUA O pacTop>KeHWM [JoroBopa, NpesycMaTpuBatoLLEero pactop>eHmne Jlorosopa B NocaefHUA AeHb AeicTBytolwero OTYETHOro nepuoga,
KnneHT Bnpase oTka3aTbCa OT pacTopXeHus [Jorosopa v NoATBEPAUTL CBOE BOJIEU3bAB/IEHME Ha UCMoHeHMe [loroBopa nyTeM HaXaTus KHOMKM «Bo306HOBUTL» 2
B Cucreme «C6bepbarHk OHnanH» (B MobuabHOM npunoxeHun bavka mam yepes OdwviumanbHbid calt baHka®®), He nosgHee, yem 3a 1 (0AWH) A€Hb AO AaTbl
pactopxeHus [lorosopa.

7.5. loroBop npekpaLLaeTcs ¢ AaTbl PaCTOPXKEHUs AoroBopa 6aHKOBCKOro 06CayXXnBaHUS.

23 TepMUH «KOPPYMNLMA» NMOHUMAETCA B 3HaUYEHWK, ornpeseneHHoM B ctatbe 1 OegepanbHoro 3akoHa ot 25.12.2008 N2 273-03 «O npoTMBOAENCTBUM KOPPYMLUM».
24 Mpy HaUMN TEXHUUECKOW BO3MOXHOCTY.

25 KHomka peanvsyeTcs cpescTBamMm NporpaMMHoro obecneveHus. baHk Bripaese U3MEHATb AW3aiiH U HaVMEHOBaHWE AaHHOW KHOTMKMU.

26 Mpy HaMUMN TEXHUUECKOW BO3MOXHOCTH.



7.6. loroBop npekpaLlaeTcs ¢ AaTbl, CeAytoLLel 3a JHEM OKOHYaHua 5 (nsaTtoro) OTUeTHOro nepuoja B ciydae, eciv B TedeHume 31mx 5 (Natn) OTUeTHbIX NepUOAOB
noapsas KnneHToM He BbIMOAHEHbl ycioBus becnnaTHoro obcnyxuaHusa [laketa ycayr HM NO OAHOMY M3 YpoBHen [lakeTa ycayr, m He 6bln yCTaHOB/EH
HecHu>aembllh ypoBeHb.

7.7. CtopoHbl cornacoBanu, yto [oroBop npekpaliaercs ¢ gatbl 3akatoueHuns KnmeHtom ¢ baHkom goroeopa 06 obcnyxxmneaHum naketa ycayr «Coepllepsblin» B
MAO CbepbaHk nan gorosopa 06 obcnyxneaHuM nakerta ycayr «Sber Private Banking» B NMAO C6epbaHk.

7.8. YBegomneHune o6 OtkntoueHum MNaketa yenyr bank HanpaeasieT KaneHTy cnocobom, ykasaHHbIM B M. 2.2.10 YcnoBuin obcnyxmBaHus.

7.9. lMpw pactopxeHun [loroBopa MHble JOrOBOPbI, 3aK/JHOUYEHHbIE B NEpUo aencteusa [oroBopa, NpoAoaXatoT AeNCTBOBaTb M PacTOPratoTcs/ N3MeHs oTCA B
COOTBETCTBUM C ONpeseneHHbIMN B HUX YCIOBUAMMU.



CneunanbHble YCNOBUS YCTAaHOBNEHUA HEeCHMKAeMoro ypoBHS
ona naketa ycnyr «Hosbi Coepllpembep» (1)

1. Cpok aevcTBua cneumanbHbix ycnosuid ¢ 01.06.2024 no 07.11.2024 (BknroUMTENBHO).

2. KnneHTam-pusmyeckmm avuam, UMeroLLMM Ha MOMEHT 3aK1toUeHus goroBopa o6 obcayxmnsaHum naketa ycnyr «Hosblli Coeplpembep» (fanee — «florosop»)
AeicTBytoLWmniA Jorosop 06 obcayxxnsaHum naketa ycnyr «Coeplipembep», Mo KOTOpPOMy UcTek JIbroTHbIN neprog?’, npw 3akitoueHunn orosopa go 30.09.2024
BkAtoumTensHo MAO CHepbaHk ycTaHaBaAMBaeT HecHuKaeMbli ypoBeHb?® ¢ gaTbl 3akitoueHms [loroBopa Ha gBa OTUYeTHbIX Neproaa, a UMEHHO:

YpoBeHb 2, ecn Ha AaTy 3akitoveHns JoroBopa BbINOJHATCA YCA0BUS ana becnaatHoro obcnyxkmBaHuna YposHs 1 Maketa ycayr cornacHo Tapudam baHka
Anbo ycnosus ans 6ecnaatHoro obcay>XKmMBaHus HU No ogHoMy U3 YposHel MakeTa ycnyr «Hoebin Coeplipembep» He BbINOJHSAOTCS.

27 MMog AbTrOTHLIM NMEPUOLOM MOHUMAETCs Nepuog obcayxusaHms Maketa ycayr ¢ Aatbl 3akntoveHus Jorosopa 06 o6cayxmeaHnm naketa ycnyr «Coeplpembep» 40 OKOHUYaHWUsA MecsLa,

CNeaytoLero 3a MecaLeM 3ak/lYeHNa Takoro 4orosopa.
28 TepMuHbI HecHUXXaeMblil ypoBeHb, YpoBeHb MakeTa ycyr, OTUETHbIR Neprog NPUMEHSIIOTCA B 3HaUYEHWW, YCTaHOBAEHHOM [loroBopoMm.



CneuuvanbHble YCNOBUA YCTAaHOB/IEHNA HeCHMXXaeMOoro ypoBHS
ona naketa ycnyr «Hobi Coepllpembep» (2)
(panee - CneumanbHblie yCNOBUS)

1. Cpok gencreua CneunanbHbix ycnosun ¢ 07.07.2024 no 06.09.2024 (BkAOUUTENBHO).
2. KnveHTam-du3nyeckmm aunuam, MMerLWwmnM AeNCTBYOWMIA fOroBop 06 obcayxxmBaHuUM naketa ycnyr «Hoebii Coepllpembep» (ganee — lMakeT ycayr) Ha
31.05.2024, NMAO C6epbank c 07.07.2024 yctaHaBaMBaeT HecHMXaeMblli ypoBEHb2? Ha CeAyHOLLMX YCIOBUAX:

YposeHb 1 Ha 2 (aBa) OTueTHbIX Nepuoaa (B npegenax cpoka geicrens CreymanbHbix YCa0BuiA), ecin Ha 31.05.2024 BbINOAHAKOTCA YCAOBMA: CyMMapHbIii 6anaHc3?
ot 1 500 000 py6. n/mam cymma pacxofHbix onepaumii2 B nepuos c¢ 01.05.2024 no 31.05.2024 no kaptam MAO Cbepbark ot 100 000 py6., npu 3TOM He
BbIMOJIHAOTCA YCAOBUS Ans HecnnaTHOro obcny>xxmeaHus YposHeli 2 uau 3 MNakeTa ycayr cornacHo Tapudam baHka.

2% TepMuHbl HecHUXXaeMblil ypoBeHb, YpoBeHb MakeTa ycayr, OTUETHbIN Neprog NPUMEHSIOTCS B 3HaUYeHWUK, yCTaHOoBAeHHOM [loroBopom
30 TepMUHbI «CyMMapHbIiA BanaHc» 1 «pacxofHble OnepaLm» NPUMEHSIOTCA B 3HaUYEHWAX, yKasaHHbIX B Tapudax baHka



