


Market shares in Russia,%

Our scale at a glance

Client engagement metrics
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Best-in-class banking App

Superior risk management

Best client experience

Leader in retail deposits

Largest branch network across 

the country

Integrations to reveal synergies

Lowest customer acquisition costs (CAC)

Data-driven decisions
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Staff costs Other operating expenses



282.1 285.6 278.2 276.2

97.9% 93.4%

2.1%
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281.7





Share of Stage 3 and POCI loans in Total 
loans at amortized cost 

Total coverage
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