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Leading position across key areas

Best client experience Technological leadership

In financial services

Market shares in Russia, % E New IT platform

- @)
99 mn retail clients N
r Corporate loans ‘ 32.2 Y

"N, Reliability 99.99%

2.7 mn corporates @ Retail loans D 423
Corporate deposits D »s .
N ' ' 0 losses, 0 downtime
The leader in digital E Retail deposits ) 45.4
services and sales Sberbank standalone, RAS

As of January 1, 2021 .
Al platform launched and gives
significant additional revenues and

. ) . cost savings
In non-financial services

>60 mn MAU non-financial services

>50 companies



Transforming beyond the banking business

N~
Est. '

Trustworthy
1841
bank

Leader in retail deposits

Largest branch network across
the country

€

Leading digital
bank

Best-in-class banking App
Superior risk management

Best client experience

WEALTH
MANAGEMENT &

BROKERAGE
RISK

ENTERTAINMENT INSURANCE

SYBER SEC
CORE

BANKING

Integrated
Digital Ecosystem E-EDUCATION

E-COMMERCE
CLOUD

PAYMENTS &

TRANSFERS E-HEALTH

Integrations to reveal synergies
Lowest customer acquisition costs (CAC)

Data-driven decisions



@ SBER  INVESTOR PRESENTATION

B2C: Creating cross-industrial interfaces to
maximize cross-sell

Interconnection between interfaces Assistant in all interfaces
g Online SberBank Online
_______________________________________ /8\
@.GIs 'g
dl Develop functionality
News é and create new interfaces
. ‘ for both financial and
E-com é — non-financial services
£ Smart assistant
Other o
_______________________________________ 2
P\ S
@ Athome Devices 3
4+
....................................... C . . .
— 9 Attract clients to financial and
In a car SberAutoTech = A . : .
_______________________________________ S non-financial services via the
N _ branch network
L Offline Branches




f:j SBER  INVESTOR PRESENTATION

B2B: Supporting and driving businesses

by developing financial and complementary non-financial services of the ecosystem

Key areas

Growth partner No.1

Partner in transactions and finance

Unifying elements

Examples of products

SberConnect — connecting to marketplaces
SberTarget, SherMarketing — analytics

CRM+ SmartMarket

100+ solutions of partner companies
SberSolutions, Bizone, “Business environment”, etc.

SberCloud Integrator
Industrial apps

Dream-lending Investments

Payments (integration with ERP, FinLine, etc.)

/SberBusinessProfile /SberBusinessID /Sber 247B2B

INCREASING
CLIENT
SALES

CUTTING
CLIENT
COSTS

|
P

Goals 2023

Maintain

financial services
market share

Increase

market share
in corporate current
accounts

90%

Al-based loans



f:j SBER INVESTOR PRESENTATION — STRATEGY 2023 TARGETS

B2C2B2G: Integrating retail clients and businesses via
marketplaces and best offers aggregation

Retail Surfaces
We connect

_ We promote
businesses to ‘ .......... GIS bl | B ‘ marketplaces
retail marketplaces I O to retail clients
Number of SKU growth J Audience growth
RAMBLER&Co [? DomMClick
------- Bkko © cavoxar
: Cutrmobun i
B2C . i B2B
08.9 | 2.7
MN : MN

| We promote businesses
""" | ‘ through our marketplaces
Conversion growth



INVESTOR PRESENTATION — DATA-FUELED DECISIONS

Three components of success

Knowledge Extended Online surfaces
of client journeys & range of actions personalization
client needs
CcJ

Organizing a dinner ||T_E| Service

~~~~~ % Smart advise /| PFM .

X s Bank products Max CLT s Digital

§ Min CAC ; =
: o
Deeees @ Ecosystem products

ol of ; ] e
Goon . Family N O Rec. action T @ Ecosystem
vacation weekend “¥" for virtual assistant
Profile +ID Recommendation Next Best

engine Action



@ SBER  INVESTOR PRESENTATION

Track record of sustainable
profitability and payout

Return on Equity (ROE) and Real GDP growth, % Net Profit and Dividend Payout, rus BN

-O- Return On Eoquity (ROE) -O- Russia Real GDP Growth y/y [ Net Income, RUB Bn -O- Payout Ratio, %

50% S6%

44%

36%
25%

35 159 17% 20% 20%

10% 10% 12%
30
25

20

0

2007 2008 2009 2010 201 2012 2013 2014 2015 2016 2017 2018 2019 2020 2008 2009 2010 20M 2012 2013 2014 2015 2016 2017 2018 2019 2020

*From Continuing Operations
**to be proposed at the Supervisory Board meeting and subject to the AGM approval
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Liquid and diverse shareholder base

Structure of Sberbank share capital Shareholder Structure as of 31.08.2020

(=N 25 % of ordinary shares 227 % 423 %

Preferred Program of depositary Domestic Domestic Retail
shares receipts on LSE (London) Institutional
N ny
1ADR:

4 common shares

Sberbank Shareholder
i structure
share capital 500 % 43 5
21587 &N S260 VLN +1SHARE D%
Ordinary average daily trading Ministry of Finance Foreign
shares volume over the last of the Russian Institutional
6 months Federation

Listings: MOEX, LSE,
Deutsche B6rse + OTC trading (US, Europe, Russia) The total number of shareholders — over 615k



Strategy 2023
Targets & assumptions



Banking business: loan growth offsets NIM decline

Loan portfolio, RUB TRLN

B Retail
B Corporate

CAGR
2023/20
h Sector Sber
In' line
10-12 with

the sector

In line
5—7 % with

the sector

2020 2023F

Deposits, RUB TRLN

B Retail

B Corporate

2020

2023F

CAGR
2023/20

Sector

5.38
Sber

In line
with
the sector

Better
than the
sector

2019

Net interest margin, %

5.47

-50 bps -

GUIDANCE 2021

A 80-100 &p

2020 2021F 2022F 2023F 2024F+

11



@ SBER INVESTOR PRESENTATION — STRATEGY 2023 TARGETS

Other financial businesses growth

Operating income from Operating income from
payment business, rus BN wealth management, rus BN
3 >20% CAGR
N N
>100
Asset
management x2
gJ| Lifeinsurance  x1.7
=198 Brokerage x2
2020E 2023E 2020E 2023F

Operating income from risk
Insurance, RUB BN

>20% CAGR
N

>100

. ] NEW SEGMENTS:

Car insurance

Voluntary health
insurance

Corporate property
insurance

2020E 2023F

12



@ SBER  INVESTOR PRESENTATION — STRATEGY 2023 TARGETS

Increasing share of non-financial business in operating income

1.1% 5o o Non-financial

business (gross profit)

Structure
of operating income

before provisions
- - ﬁ Financial
——— Business (Operating income before provisions)

2020 2023F 2030F

Revenue growth over next three years

uy ® s = & N7

E-COMMERCE ENTERTAINMENT HEALTHCARE E-EDUCATION CLOUD CYBERSECURITY

Revenue

13



’:j SBER INVESTOR PRESENTATION — STRATEGY 2023 TARGETS

Key goals of Strategy-2023:
financial and non-financial metrics of the Group

>17% >100% >50%

ROE Non-financial Dividend payout
service revenue ratio
CAGR
Market position in SbherPrime

e-commerce

Top 3 10+ MN

GMV ~500 bn RUB subscribers

14



@ SBER  INVESTORPRESENTATION — STRATEGY 2023 TARGETS 15

Moderate OPEX growth of financial business

Group OPEX

CAGR 2023/20 R

Financial business

Financial business Cost to
OPEX CAGR 2023/20 Income Ration - STABLE




’~>} SBER INVESTOR PRESENTATION — STRATEGY 2023 TARGETS

Gradual decrease in CoR

Cost of Risk forecast for the Group

2.06 pp

\\\] -772-1 .4 pp
V "

2020 2021F 2022F 2023F

16



@ SBER  INVESTOR PRESENTATION — STRATEGY 2023 TARGETS 17

Capital adequacy requirements are met with
sufficient margin

CET 1 capital adequacy ratio Total capital adequacy ratio

16.0 16.0%

Countercyclical buffer 2.0 Management buffer
Targeted level 2.5 (currently = 0%) 1.0 Systemically important
- financial

institution (SIFI) buffer

Capital conservation
buffer

_/ s 12.5% Targeted level /_ 25  ounercycleolbuffer

2.0 Management buffer
) Systemically important financial
1.0 institution (SIFI) buffer

- Capital conservation buffer

CBR limit

CBR limit

2019 2020 2021F 2022F 2023F 2021-2023 2019 2020 2021F 2022F 2023F 2021-2023
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We will drive the ESG agenda at the

INVESTOR PRESENTATION

nationwide level

e Environmental

Our own impact on the environment reduction

“Green” office concept

Paper documents reduction

by 30% annually

40% - share of waste for recycling

30% - share of green energy

In total consumption

100% ESG-compliant corporate purchases
Own CO, footprint assessment from 2021 and
gradual reduction onwards

e Social

For employees

Equal opportunities environment, inclusivity
Flexible working formats for 20% of
employees

Employee engagement retained at 75%
Volunteering

For clients and the country

Small and micro business support

Nation well-being development by Sber’s
financial and investments services
Healthcare and educational technology
accessibility increase

\‘70‘;;\\\\; \’03 AL Cozl,

i : @B
T N
FINANCE \;\; | 4 J

INITIATIVE | BANKING = s

@ Governance

ESG-integration framework

ESG-score for 100% corporate borrowers

Signatory to global ESG initiatives:

- UNEP FlI: Principles for responsible
banking

- UN Global Compact

Sber is the center of competence on ESG and leader of ESG transformation in Russia

18



Client
centricity
& traffic




20

“Growth story” through client engagement

OKKO
2.6 MmN paying users

SberMarket DomClick
4 mn active client 10 mn clients

\ livery Club

e
, V 3
CityMobil f -sers
3 mn clients (
Rambler Media Assets
ACIN 64 mn MAU

51 mn clients SherBank

99 mn retail clients
65 mn MAU SberBank Online
2./ mn corporate clients

2023 TARGET

10+ MmN

Clients with 2+ non-
financial products



(~/; SBER INVESTOR PRESENTATION — CLIENT CENTRICITY & TRAFFIC

SberBank retail clients 7.2

Digital
90-day client base

of Sberbank Online
and text banking

Online

MLN
Active
Clients*

27 Non-Digital
Clients

/I 5 Not registered
In Sberbank Online

*Active Clients—With At Least 1 Transaction in The Previous 3 Months in Any Channel; Or Logged
Into Sberbank Online; Or With A ‘Live’ Product

Sleeping-mode Clients:
/I/I 8 Registered in Sberbank

32.7 pau

0./ Have acard

8.5 No card




’:}j SBER INVESTOR PRESENTATION — CLIENT CENTRICITY & TRAFFIC

SberBank app: competing for user engagement
against social media

Loans & Deposits MAU and DAU users, MLN MAU of top Russian
0O Monthly users, @® Daily users, appLICBtIOﬂS, MLN
Payments & Transfers min (MAU) mln (DAU)
Wealth Management
SERVICES
AVAILABLE + gateway to non-banking services 653 WhatsApp 72
496 % 54.7 ﬁ y
outube 71
DAU/MAU E
Sber - 65
424

g Vk 63
| Op 3 20.8 Instagram 51

Q 0.4 Viber 39
By downloads among 24.7
Kapru + £ R . 18.2 .
- ree apps an russia 0 Odnoklassniki 39
— - 15.9
ity * 10.1
Paccaas ueaem spamser GETITON 2 Download on the
pp— ‘ » Google Play S App Store -

i - 4.6 4.8 Source: Mediascope, as of 30.04.2020;
g e o e o e Sberbank MAU in-house data, as of 31.12.2020

22



P~
v SBER INVESTOR PRESENTATION — CLIENT CENTRICITY & TRAFFIC

: Sber ID 1s uniquely positioned
to acquire client data

Number of clients using Sber ID, mMLN

Secure and easy
login to app and 16
web 7

Seamless purchase
experience

Personalized offers
based on customer
interests

Ecosystem & partner companies

84

35
10



’:j SBER INVESTOR PRESENTATION — CLIENT CENTRICITY & TRAFFIC

Bank of first choice for corporate clients

>2. Every 2"
active corporate clients has an account at Sber
Clients ready to partner with Tools for key business
Sber for digitalization needs available
- SberConnect
gro - SberMarketing
- SberTarget
>8 >5 - 2GIS geo-platform

. - SberSolutions
LARGEST MEDIUM & LARGE effic - Rabota.ru
-  Korus

24

Every 3™
has a loan at Sber

Solutions to start & run
business

- State registration for free
“Easy Start” — zero cost
services to launch business

Entrepreneurs open

0
>10% business remotely with Sber
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Carnings




<>} SBER Earnings presentation

Sber earned net profit of RUB 760.3 in 2020
ROE came at 16.1%

Net Profit, rus s~ Return on Equity (ROE), %

-4.9% -10.0%

271.4 ‘ ‘ 22.8
845.0 20.5

260.3 19.4
212.0 201.7 ’ 16.6

166.7 14.2

120.5 10.6

16.1

26



(% SBER

Earnings presentation

Operating income increased mainly driven by
Net interest income

Operating income before (1) credit loss allowance charge for debt financial assets, (2)

revaluation of loans at fair value due to change in credit quality and (3) provisions for credit
related commitments, RUB BN

548

371

+5.3%
593 577
8.7 509 o 515 3.6
372 399 41 427
-3.6

+8.5%
‘ 2193
2022 32.4
— 108 .3
1416 1608
7.9

27

. Other gains/(losses)

Net fee and commission income

Net interest income



@ SBER  Earnings presentation

Assets Increased by 20% driven by loan portfolio
and securities growth

Total assets,

RUB bn
20.2%
2.5%
v
35124 36016
29 959 4 094 3695 2377

2396

3143 2083 5688 6 557

31.12.2019  30.09.2020  31.12.2020

B Net loans and advances to customers

® Securities
Cash and cash equivalents

Other assets

Corporate loan portfolio,

RUB BN
+13.2%
+0.2%
\ 4
15 664 15 700
13 865
2301 2182 3 461

31.12.2019  30.09.2020 31.12.2020

@ Commercial loans to legal entities
Project finance loans to legal entities

Retail loan portfolio,

RUB BN
+18.1%
+4.8%
v
8 882 9308
7884
3024 3108
2658 899
52

846
79l4141 I150

31.12.2019 30.09.2020 31.12.2020

® Mortgage loans

® Carloans
Credit cards & overdrafts

Consumer and other loans

28



@ SBER Earnings presentation

Liabilities dynamics and structure

Liabilities, rusaN

+21.6%
[ ¥
30 970
25 4'7.3 1563
WAL 770 9125
7 365
620 488
31.12.2019 31.12.2020
a Subordinated debt Due to banks

o Due to individuals o Other

Due to legal entities

Customer deposits by currency, %

5% % mm 4%
18% 20%

31.12.2019 31.12.2020
8@ nuB FURO
UusD ®  Other

Deposits Structure

24% 40%

Retail current Retail term

accounts deposits
Instruments

13% \ 23%

Corporte current RS Corporate

accounts

31% __am—

>3 years

Maturity

13%

1-3 years

term deposits

19%

On demand and
<1 month

23%

1-6 months

14%

6-12 months



f‘a SBER Earnings presentation

Decrease In funding costs supports NIM

Average loan yields, %

12.5

0\0\0\5\113'6

9.5
89 89 gg

O\o—o\(;;if’
7C.)8\0*‘0'\o\O
7.2 7.1

6.8 6.3

4Q 1Q 2Q 3Q 4Q

2019 2020

-O- Loans to individuals
-O- Total loans
-O- Corporate loans

Average deposit costs, %

5.1
4.7
4.3 4.1
40
3.5
31 30
3.7
3.3

4Q 1Q 2Q 3Q -

O

2019 2020

-O- Individual term deposits
-O- Corporate term deposits
-O- Total customer costs

-O- Current / settlement accounts

Net interest margin, %

8.8

8.2 8.0 77 76

5.52 '5.49 5.61 548 534' 5.47«
oO——o0—O0—o0— 5 2020

3(.)9\0\0\0—0

3.4
31 28 28

4Q 1Q 2Q 3Q -

O

2019 2020

-O- Yield on interest earning assets
-O- Net interest margin
-O- Cost of funds

30

|\~

Guidance
2021

NIM (average)
~0.5 pp decrease
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Earnings presentation

31

Net fee and commission income increased by 11%

Net interest income, RUB BN

+06.9%
148 148 159
126 120
62.5 71.8
5015 39.0 52.2 50.2
\ 4Q o 1Q 2Q 3Q 4Q |
2019 2020

Net operations with bank cards

ll Cash and settlements transactions

+11.0%

498

177

2019

553

183

2020

Bl Other

&

Guidance
2021

Net F&C income growth
Around 10%



f}j SBER Earnings presentation

Moderate OPEX growth on the back of the pandemic

Operating expenses, RUB BN

+2.0% +4.9%
The pandemic-related [ ¥ f !
efficiency enhancement

program facilitated the

- 243 725 760 Guidance
slowdown of the costs 2021
growth 94.7 169 172 176 975 275 294
62.2 61.9 72.3
OPEX Growth
A NEE
4Q 1Q 2Q 3Q 4Q 2019 2020
2019 2020

@ Staff costs
Other operating expenses



,;) SBER Earnings presentation

33

Financial business CIR improved by 1.7 pp 1n 2020

Group Cost to income ratio (C/l), %

43.4% 42.1% 35.8%

9 o 34.6%
33.3% 33.5% 29.6%

Operating income before (1) credit loss allowance charge for
debt financial assets, (2) revaluation of loans at fair value due
to change in credit quality and (3) provisions for credit related
commitments

Financial business Cost to income
ratio (C/l), %

34.9%
33.2%

Financial business C/l is based on the
following segments: Banking business,
Payment business, Wealth management and
brokerage, Risk insurance

Guidance
2021

Financial business C/I

Stable y/y



’:;) SBER Earnings presentation 34

Asset quality improved by the end of 2020

Non-performing loans (90+) in total loan Total provision coverage of Stage 3 and POCI
portfolio, AT AMORTIZED COST AND AT FAIR VALUE, % loans, AT AMORTIZED COST, %
102.0 102.8
98.2 98.4
The credit quality of the loan 89.3

portfolio improved in 4Q 2020 and
returned to the pre-crisis level

Share of Stage 3 and POCI loans in Total loans
at amortized cost

® TJotal coverage



@ SBER Earnings presentation

Loan portfolio by credit quality by stages

Loans at amortized cost

Coverage 1.1% 1.1% 1.0% 1.7% 1.8% 13.3% 74.8% 71.5%  72.9% 43.9% 61.8% 33.3%

Stage 2 Stage 3 POCI
Stage | | 73% | 6.8% | 6.5% |

9.9% 8.2% 8.8%

Share in
Loans at amortized
cost

30.06. 30.09. 31.12. 30.06. 30.09. 31.12. 30.06. 30.09. 31.12. 30.06. 30.09. 31.12.
2020 2020 2020 2020 2020 2020 2020 2020 2020 2020 2020 2020

35



@ SBER Earnings presentation

Restructured loans

AS OF 21.02.2021
RUB BN

Retail

Corporate
loans

loans
185

23%

Payment holidays

are not over

17%

Payment holidays

expired and or the Secondary

loan has been restructurings

repaid 0 4%,

Restructured loan
exposure

2335

17%
Secondary
restructurings
30%

Payment holidays
are not over
Restructured loan
exposure

83%

Payment holidays
expired and or the
loan has been
repaid

36



f‘a SBER Earnings presentation

Cost of risk came at 206 bps in 2020

Net charge related to change
in credit quality, rRUB BN

484
s N
163.7
29.1
129.5
6.4
105.9
84.9 28]
Provision charge for
134.6 123.1 & loan impairment
42.8 ’
5.7 82.0 Negative revaluation of
62.5 loans at FV due to
37.1 change in credit quality

37

Cost of risk, %

2.06% cor 2020

AN .
- A Guidance
. 2021
2.4 COR
15 120-140 Bps

0.5
0.7

-O- Combined Cost of risk at amortized
cost + at fair value

Corporate Cost of risk at amortized
cost + at fair value

-O- Retail Cost of risk at amortized cost



’;} SBER Earnings presentation

The decrease of RWA density in 2020 was attributed to the
Implementation of new IRB models, transition to Basel 3.5 and partial

release of macro add-ons for retail loans

Total risk weighted assets RWA density, %

(RWA), RUB BN

+0.4+
RWA density decreased in 4Q [ v
due to the growth of the OFZ 34124
portfolio that has zero risk- 32634 34 005
weight

102.3%

92.0%

target 2020

—_—

90.3%

38

New standardized
approach (SA) for
operational risk
expected in 2021
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Capital adequacy iIs at the comfortable level

Basel 3.5

Total equity, ruB BN

4 1

[—ﬂ

4849 5047

4 487 150 < 150

Perpetual subordinated loan

Leverage ratio, %

13.7

12.9
12.7

Capital adequacy ratio, %

14.68
14.22
14.27
13.59 284
13.83

Total capital adequacy ratio
® Tier 1 capital adequacy ratio
CET 1 capital adequacy ratio

39

Guidance
2021

CET 1CAR

under Basel 3.5 for the Group

13.5-14.0%



@ SBER Earnings presentation 0

Segment analysis T —

Banking Payment Wealth Management Risk Non-financial
business business and Brokerage INnsurance business
Share in adjusted*
Operating income
before prov|s|ons 7706% ”‘."DD v 14.6% +".WDD A 2-9% 3-5% ’OASDD v 101% +O.3DD A
+8.1% +18.5% +8.4% -2.8%
| | | | 1.5«
1745 | l | l 81.2
| 1614 30 50.7 SR 78.9
Operating 278 24.6%
income before . 16.3* -
provisions
-27.6%
+32.2% +3.6% -5.5%
878 | 1 | | | 1 8.6
636 65.3
Segment 155 205 42.1 436 61.7 -
- = -
2019 2020 2019 2020 2019 2020 2019 2020 2019 2020

*Non-financial business Gross Profit does not include Yandex Market data and financial information on disposal of Yandex Market. Information on associates or joint ventures are included into the metrics on a pro-rata basis to the Group’s interest
in respective companies during the reporting period
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Non-financial business

RUB BN, CHANGE Y/Y

Revenue of non-financial

businesses
RUB BN

2.7«

7.4

26.4

2019 2020

E-Commerce

GMV
E-commerce 12.9 .
GMV pro-forma*
RUB BN EBITDA
(6.4)
Number of orders,
mln
27.9 ) 3%
12.4«
26.0 Health
Revenue
2.1
21 EBITDA
0.2
2019 2020 Number of telemedicine

consultations, thds

200 4.7x

FoodTech & Mobility

Revenue

EBITDA
(10.4)

Number of food orders,
miln

62.6

B2B services

Revenue
33.6

EBITDA
5.3

41

Entertainment

Revenue

7.4 3.9x

EBITDA
(3.0)

O

Number of paying users,

Okko, mln

26 2.2%
including:
Cloud Cybersec

3.3 A 9.4 -

0.1 1.9

*GMV of the Group companies is included into GMV pro-forma on a 100% basis. For associates and joint ventures GMV is included into the metric on a pro-rata basis to the Group’s interest in respective companies as of

the end of the reporting period.
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Guidance & Outlook
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Baseline Macro Forecast:

Moderate GDP decline in 2020 on the
back of pandemic

—o—World

N

3.0% / .
Russia

W
—o—EU

43

back on track in one year

Consumption growth is a clear signal for
the recovery in demand

Consumer spending on products and services according to
Sber data (Sberindex), Y/Y %

2.6 2.6

7 0.9
207 %4 o8 0
2.7

'5.8 '6.7

7/16.8

-26.2



~ SBER Earnings presentation
-/

Macro forecast

BASE-CASE
Oil price, Economic growth, Inflation, CBR key rate, RUB /USD,
URALS $, AVERAGE FOR REAL, Y/Y END OF PERIOD END OF PERIOD AVERAGE FOR THE YEAR
THE YEAR
55 4.9% 4.25%  4.25% 72.1 71.9
42
3.8%
3.0%
2020 2021 2020 2021 2020 2021 2020 2021

-3.1%

2020 2021
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GUIDANCE & OUTLOOK

Sector forecasts 2021

Nominal
Growth
Dynamics
2021

as of 30.11.2020

Sector

SberBank

as of 04.03.2021

Sector

SberBank

Corporate
loans

7-9%

In Line with
the sector

Corporate
loans

7-9%

In line with
the sector

Retail
loans

13-15%

In line with
the sector

Retail
loans

13-15%

In line with
the sector

Corporate
deposits

9-1M%

Better than the
sector

Corporate
deposits

Retail
deposits

6-8%

In line with
the sector

Retail
deposits

6-8%

In line with
the sector

45
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GUIDANCE & OUTLOOK

Guidance 2021

2021 2021
as of 30.11.2020 as of 04.03.2021
Efficiency Financial business Cost to income Ratio (CIR) Stable y/y Stable yfy
Group OPEX growth ~10% ~10%
Profitability NIM (average) ~0.5 pp decrease vs. guidance 2020
Net Fees & Commissions Growth ~10% ~10%
Companies attibutabte o Sher X2yly X2yly
Cost of Risk 140-160 srs
ROE >17%

Capital

CET 1 CAR under Basel 3.5 for the Group

13.5-14.0 %

13.5-14.0 %

46



%5 SBER  INVESTOR PRESENTATION

Disclaimer

This presentation has been prepared by Sberbank of Russia (the
“Bank”) and has not been independently verified. This
presentation does not constitute or form part or all of, and
should not be construed as, any offer of, or any invitation to sell
or issue, or any solicitation of any offer to purchase, subscribe
for, underwrite or otherwise acquire, or a recommendation
regarding, any shares or other securities representing shares in,
or any other securities of the Bank, or any member of the Bank’s
group, nor shall it or any part of it nor the fact of its presentation
or distribution form the basis of, or be relied on in connection
with, any contract or any commitment whatsoever or any
investment decision. The information in this presentation is
confidential and is being provided to you solely for your
information and may not be reproduced, retransmitted or further
distributed to any other person or published, in whole or in part,
for any purpose.

This presentation is only being distributed to and is only directed
at (A) persons in member states of the European Economic Area
(other than the United Kingdom) who are “qualified investors™
within the meaning of Article 2(1)(e) of Directive 2003/71/EC (as
amended and together with any applicable implementing
measures in that member state, the “Prospectus Directive”)
(“Qualified Investors”); (B) in the United Kingdom, Qualified
Investors who are investment professionals falling within Article
19(5) of the Financial Services and Markets Act 2000 (Financial
Promotion) Order 2005 (the “Order”) and/or high net worth
companies, and other persons to whom it may lawfully be
communicated, falling within Article 49(2)(a) to (d) of the Order;
and (C) such other persons as to whom this presentation may be
Lawfully distributed and directed under applicable laws (all such
persons in (A) to (C) above together being referred to as “relevant

persons”). The shares, or other securities representing shares,
are only available to, and any invitation, offer or agreement to
subscribe, purchase or otherwise acquire such securities will be
engaged in only with, relevant persons. Any person who is not a
relevant person should not act or rely on this presentation or any
of its contents.

The information in this presentation or in oral statements of the
management of the Bank may include forward-looking
statements. Forward-looking statements include all matters that
are not historical facts, statements regarding the Bank’s
intentions, beliefs or current expectations concerning, among
other things, the Bank’s results of operations, financial
condition, liquidity, prospects, growth, targets, strategies, and
the industry in which the Bank operates. By their nature,
forward-looking statements involve risks and uncertainties,
because they relate to events and depend on circumstances that
may or may not occur in the future. The Bank cautions you that
forward-looking statements are not guarantees of future
performance and that its actual results of operations, financial
condition and liquidity and the development of the industry in
which the Bank operates may differ materially from those made
in or suggested by the forward looking statements contained in
this presentation or in oral statements of the management of the
Bank. In addition, even if the Bank’s results of operations,
financial condition and liquidity and the development of the
industry in which the Bank operates are consistent with forward-
looking statements contained in this presentation or made in oral
statements, those results or developments may not be indicative
of results or developments in future periods.

Sberbank assumes no obligation to publicly update or revise any
forward-looking statements, whether as a result of new
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information or for any other reason.

The information and opinions contained in this presentation or in
oral statements of the management of the Bank are provided as
at the date of this presentation or as at the other date if
indicated and are subject to change without notice.

No reliance may be placed for any purpose whatsoever on the
information contained in this presentation or oral statements of
the management of the Bank or on assumptions made as to its
completeness.

No representation or warranty, express or implied, is given by the
Bank, its subsidiaries or any of their respective advisers, officers,
employees or agents, as to the accuracy of the information or
opinions or for any loss howsoever arising, directly or indirectly,
from any use of this presentation or its contents.

This presentation is not directed to, or intended for distribution
to or use by, any person or entity that is a citizen or resident or
located in any locality, state, country or other jurisdiction where
such distribution, publication, availability or use would be
contrary to law or regulation or which would require any
registration or licensing within such jurisdiction.

By attending or reviewing this presentation, you acknowledge
and agree to be bound by the foregoing.
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