S0, use ' X =

: ,‘md.uae_y

Shaping the digital landscape
beyond banking

August 2020



DISCLAIMER

This presentation has been prepared by Sberbank of Russia (the
“Bank”) and has not been independently verified. This presentation
does not constitute or form part or all of, and should not be
construed as, any offer of, or any invitation to sell or issue, or any
solicitation of any offer to purchase, subscribe for, underwrite or
otherwise acquire, or a recommendation regarding, any shares or
other securities representing shares in, or any other securities of
the Bank, or any member of the Bank’s group, nor shall it or any
part of it nor the fact of its presentation or distribution form the
basis of, or be relied on in connection with, any contract or any
commitment whatsoever or any investment decision. The
information in this presentation is confidential and is being
provided to you solely for your information and may not be
reproduced, retransmitted or further distributed to any other
person or published, in whole or in part, for any purpose.

This presentation is only being distributed to and is only directed
at (A) persons in member states of the European Economic Area
(other than the United Kingdom) who are “qualified investors”
within the meaning of Article 2(1)(e) of Directive 2003/71/EC (as
amended and together with any applicable implementing measures
in that member state, the “Prospectus Directive”) (“Qualified
Investors”); (B) in the United Kingdom, Qualified Investors who
are investment professionals falling within Article 19(5) of the
Financial Services and Markets Act 2000 (Financial Promotion)
Order 2005 (the “Order”) and/or high net worth companies, and
other persons to whom it may lawfully be communicated, falling
within Article 49(2)(a) to (d) of the Order; and (C) such other
persons as to whom this presentation may be lawfully distributed
and directed under applicable laws (all such persons in (A) to (C)
above together being referred to as “relevant persons”). The
shares, or other securities representing shares, are only available
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to, and any invitation, offer or agreement to subscribe, purchase or
otherwise acquire such securities will be engaged in only with,
relevant persons. Any person who is not a relevant person should
not act or rely on this presentation or any of its contents.

The information in this presentation or in oral statements of the
management of the Bank may include forward-looking statements.
Forward-looking statements include all matters that are not
historical facts, statements regarding the Bank’s intentions, beliefs
or current expectations concerning, among other things, the
Bank’s results of operations, financial condition, liquidity,
prospects, growth, targets, strategies, and the industry in which the
Bank operates. By their nature, forward-looking statements involve
risks and uncertainties, because they relate to events and depend
on circumstances that may or may not occur in the future. The
Bank cautions you that forward-looking statements are not
guarantees of future performance and that its actual results of
operations, financial condition and liquidity and the development
of the industry in which the Bank operates may differ materially
from those made in or suggested by the forward looking
statements contained in this presentation or in oral statements of
the management of the Bank. In addition, even if the Bank's results
of operations, financial condition and liquidity and the
development of the industry in which the Bank operates are
consistent with forward-looking statements contained in this
presentation or made in oral statements, those results or
developments may not be indicative of results or developments in
future periods.

Sberbank assumes no obligation to publicly update or revise any
forward-looking statements, whether as a result of new
information or for any other reason.

The information and opinions contained in this presentation or in
oral statements of the management of the Bank are provided as at
the date of this presentation or as at the other date if indicated and
are subject to change without notice.

No reliance may be placed for any purpose whatsoever on the
information contained in this presentation or oral statements of
the management of the Bank or on assumptions made as to its
completeness.

No representation or warranty, express or implied, is given by the
Bank, its subsidiaries or any of their respective advisers, officers,
employees or agents, as to the accuracy of the information or
opinions or for any loss howsoever arising, directly or indirectly,
from any use of this presentation or its contents.

This presentation is not directed to, or intended for distribution to
or use by, any person or entity that is a citizen or resident or
located in any locality, state, country or other jurisdiction where
such distribution, publication, availability or use would be contrary
to law or regulation or which would require any registration or
licensing within such jurisdiction.

By attending or reviewing this presentation, you acknowledge and
agree to be bound by the foregoing.



LEADING POSITION ACROSS KEY AREAS

Clients

96.9..

active retail
clients in Russia

2.6.

active corporate
clients in Russia
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Online & offline

@ 72.8..

active retail digital
users

@ 2.2..

active corporate
digital users

e 14.1k

branches in Russia

® 77k
ATMs and self-service

terminals in Russia

© 3.4k

Direct sales agents

Assets —
Corporate loans —
Retail loans —
Mortgages —

Retail deposits —

Team
employees
Market shares in Russia
as of 2Q 2020, %

RUB 29.9 trln 30.8
RUB 14.1 trln 31.5
RUB 7.5 trln 41.0
RUB 4.2 trln 52.9
RUB 14.4 trln 44.6

Sberbank standalone, RAS



TRACK RECORD OF SUSTAINABLE PROFITABILITY

Net Profit Return on Equity (ROE) and Real GDP growth
RUB bn CAGR %
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EIQIHD AND DIVERSE S AREFION DEREASE

Structure of Sberbank share capital 5 Shareholder structure
3.15%
1bn 25% 1.81%
: Domestic
Preferred Program of depositary Domestic Retail
shares receipts on LSE (London) i Institutional
L
1 ADR: 4 common 45.04%
21,587 bn Shares g 50.0% Foreign
: + 1share ST
Ordinary Institutional

of the Russian

shares SZZSmIn Ministry of Finance

average daily trading

volume over the last 6 gaeeldony
months
Listings: MOEX, LSE, :
Deutsche Borse + OTC trading (US, Europe, Russia) The total number of shareholders — over 253 thousand
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“from April 10, 2020 according to Federal Law 50-FZ dated 18.03.2020
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Total Investments

RUB 125 bn (2.8% of Total Equity)

ECOSYSTEM BRAN D |_|ST as of 2019YE Incl. M&A of RUB 108 bn
Revenue 2019 Around RUB 70 bn,
RUB 35+ bn attributable to Sberbank
Professional services Strateg) Partners ®BOTOP Sberlegal @ CBEPBAHK-ACT bbp SBEF okko 7% Delivery Club
RAMBLER&Co CBEP MAPK\=T
Cloud Services :i: SberCloud eEducation ﬂe?ﬁ?{% Media R_keeper
sBER ) FooD
- beru! »
Cybersecurity 2.3 BI.ZONE Job Classified [l Pa6oTa.py FoodTech
Annexc Mapket
eCom e o Ea
~cnacubo
Marktech Segmento ToT @ v St
MapkeTuHr eAuto SberAuto CeTenem CBEP NIOIMUCTUKA Lifestyle
Logistics
\\% -
Biometry OVisionLabs (()) UPT \@ CbEPMo6anA _
~ Qdialog
Mobility Bg8e® you— drive dOCdOC Communications
IT Services ggf\fikéaenk o | KopYyC Curnmobun eHealth

Financial Services CBEPKP€/lO  BbiaalolLMeCs g CBEPBAHK PAKTOPHHT i

KpeouTbl

® KPEJUTHOE BIOPO
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@ CBEPBAHK JIM3HHT £ 0B bEAMHEHHOE Aupekc [leHbry
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eReal Estate I!!I TEXHO/IOTUA



CORPORATE
ECOSYSTEM

SCALABILITY

Mezzanine financing

FOREIGN
TRADE

bbp

;\% SBERBANK

PERSONAL
EFFICIENCY

CBEPBAHK

KopnopaTueHbIii
YHUBEpCUTET

Investor Presentation @ ———

PROCUREMENT

€

Reromaranposarran crcewa 1op

8

START OF BUSINESS STAFFING
,D,egogag @
s Pa6ora.py

[

Mo6aiiA & CBEPBAHK CTPAXOBAHHE
TOOLS FOR SALES MARKETING
335505?]:»3"? SberMarketing
olazius
BUSINESS
SERVICES BUSINESS SECURITY
g
1 Sl
A (( )] 1P'EXHonurn17|
COBPEMEHHBIE
TEXHONOTUU

BUILDING
BUSINESS PROCESSES

SberLegal
Céep

l SberCloud Odialog

FINANCE
CTPAXOBOW be)
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CBEPBAHKA o

S
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DEVELOPING THE ECOSY Sal¥EMinBii e =S

SBER Al
Sber SBER ID
NextBestAction
SBER CLOUD
O @
SBER DATA
SBER RATING @

Accounting and scoringO
CYBERSECURITY @

ON-LINEGEIND oo SBER PRIME ‘\\%'

OFF-LINE : MOTIVATION
Seyollerng: @ @) SBER PROFILE @
COMPLIANCE @
SBER ADVERTISING () O SBER AP
SBER SPASIBO O
O /s Loyalty program =
Urio Map Man, ORMELE
N KE AG, MENTS
CHANNELs TING ELEmen T EMENT 1001
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FOCUS

ON
TRAFFIC

SBERBANIC ARPE € O EETING SO S ER EINGAGE MENT
AG AN SO s T ] =

MAU of top Russian applications

59.9 mln
Monthly users,

mln (MAU) 4.7

DAU/MAU Wihai=aep 72
45.4% Youtube 71
VK 63
Sberbank 60
18.2 7 27.2 Instagram 51 )
Viber 39
15.9 Daily users, Odnoklassniki 39
56 1! min (DAU) Facebook 29

TOP 3

By downloads among
free apps an Russia

2016 2018 2Q2020 Source: Mediascope, as of 30.04.2020;
Sberbank MAU in-house data, as of 30.06.2020
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® Apstore . KARAK 4.6
P Coogiepay e kWK 4.8




TRAFFIC

EURIEIER DEVELORMENT @i A E DIGIETAL S Al ES

1 2 8 Services
available

‘Qb} Payments & transfers

E Wealth management

o
4 :
lb Loans and deposits

41 8 Ul/UX developments
in 2019

/ 18:41 ..u?g\\
a

Deictens  Wctopum  OuHaHCHI

Bawkan:

nySwme uaeu
AN oTAbIXa

KapTtbi

Visa Gold

- Visa Digital

Mowu ¢puHaHCbl U Glogxer

Bcero cpeacts

0 Bonycsl Cnacubo

Il| MHBecTMumMM

| Yerrecs wwaectupyie

Logistics

Investments

Share of digital sales
%

+7 pp
=

2018 2019



FOCUS

ON
TRAFFIC

ECOSY S TERM EACH | T ATRES € =N INEE Oy

[ .. ..
-ﬁ Delivery Club
Cutumobun Q .
Taxi ride-hailing Food delivery
MAU # orders 2Q 2020
~3.4 mln (X3.2 y/y) 16.1 mln (X3 y/y)

S~
4 5kko

OTT platform

RAMBLER&Co

Media assets

o Paying MAU OKKO 2Q 2020
unigue users 1 16mln
OdomKnuk '
Housing'ecosystem
MAU
ey
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GROWTH

HOUSING ECOSYSTEM D NoMKAMK

et Q-0 ©-0-©-©-6

2 years ago client interacted Selection Due Diligence  Approval Valuation Transaction Insurance Registration
with 6 various entities

Today

All steps
are in one window

/. Su

MAU by number of listings bn
X2.6 yoy on secondary real 1 . 9 RUB

a | estate market . '
v" Fully remote process income from
launched new services in 2Q 2020

v 80% of deals includes
“Secure settlement” and
“ e-registration” services
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GROWTH

DEVELOPMENT OF KEY NON-FINANCIAL SERVICES

G OomKnuk

Housing ecosystem

MAU
7.5 mln (X2.6 y/y)

Share of electronic
registration in issues

Delivery Club ﬁ
\

Food delivery

# restaurants 2Q 2020
23.6k (+51% Q/Q)

# orders 2Q 2020

020 Sberbank + Mail.Ru Group

8,20 Cutmobmn

Taxi ride-hailing

MAU
~3.4 mln (X3.2 y/y)

# rides 2Q 2020

CBEPMAPKYET

E-grocery

# cities in 2Q
113 (X2 Q/Q)

# orders 2Q 2020

Delivery from dark stores

# dark stores

>230

# orders 2Q 2020

Sberbank + Rambler

m @) HEMMUOHAT
LENTARU graseTaru

Media & video-streaming

Paying MAU (OKKO)
2Q 2020

116 mln

Brand awareness (OKKQO)

X2 Q/Q 16 mln (+45% Q/Q) 357 mln (-10% Q/Q) X17 t/r >3.6 mln (2.6X Q/Q) +8 pp
Operating income
from non-financial Revenue 2Q 2020 GMV 2Q 2020 GMV s 2Q GMV 2Q 2020 Revenue OKKO 2Q 2020
§ Revenue S
services in 2Q X29yly X2.8 y/y X2.4Q/Q 3.5X Q/Q X2.5y/y
+39% y/y
Guidance RUB 70+ bn
2020 Revenue from non-financial digital

companies attributable to Sberbank
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CREATING A DIGITAL PLATFORM
50% less code

X 7 times faster Time to market

Real time system
interaction

99.99 reliability
Common

e zzﬁ}iis:s 1 00% Components available

for reuse (parallel
development, Open
Source)

Product Up to1 msec

factories

Technical
services

SberCloud
(incl. Kristofari)

Integration

Artificial Intelligence

I - B

Artificial Cloud Production and
Intelligence integration DevOps support




EVOLUTION OF PLATFORM BUILDING APPROACH

Priority 2022
2018
2014-
o @
Platform for ecosystem 8 O %

- g Platform evolution and market

fom automaies = Sl for banking and . of clients transaction
centralization non-banking dan e Production launch of platform
to a banking platform Cloud platform volume have mlgrated

Private cloud for Sberbanl with cloud-native components for
Consolidation of infrastructure and Wit os Wl : e.r sl e L marketp to the platForm
centralization of databases Cloud-ready applications
e Scaling of ecosystem unifying elements

Start of large-scale technological Unified development
transformation environment
Technological platform basis
development
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Al-TRANSFORMATION SHOWS FIRST PRACTICAL RESULTS

Products &
processes

Infrastructure

Al for the State

~40% of individual customer requests are processed
by a chat bot

~100 bn rub volume of loans issued through the K7/M
(“loan in 7 minutes”) process

Target platforms (e.g. NLP, Speech Analytics,
biometrics etc.)

Sberbank took part in development of The National Al
Strategy approved by President of RF
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KEY EFFECTS

~$1 bn expected effect in 2020
8 platForms launched into commercial use

4% client transactions performed
upon personalized advices

Sberbank appointed an Al Competence
Center in Russia

Psychological type-driven ‘Stories’
conversion improved by 25%



WE ENSURE THE SAFETY OF FUNDS AND CUSTOMER DATA

Center - SOC of the new generation

@ Built and launched Security Operation

o Sberbank is a founding partner of
EC@'C The World Economic Forum (WEF)
Global Cyber Center

o o Sberbank headed the competence
W center "Information Security” under
Il the "Digital Economy" program

@ The Cybersecurity Academy was
d4-‘ created and launched
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in 2019

efficiency of fraud
monitoring system - one of the best
indicators in the world

of customer funds
saved for the period 2018-2019
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19 b
COVID-19: EASING OF RESTRICTIONS i

&

Lockdown measures are being lifted in most regions Number of regions
12.06 29.07
. O Stage
Only essential organizations, industrial and 12 0

construction companies work

. 1 Stage

Non-food stores and services with restriction, 62 33
recreation areas, outdoor sports facilities

. 2 Stage

Shopping centres, educational 10 37
organizations

. 3 Stage

Restaurants, hotels, parks, shops and 1 15
services without restriction
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Sources: Cronkoponasupyc.pd, CMR



CONSUMPTION IS SET TO RECOVER

Household spending on goods and services and Change in household spending by type
consumer confidence index

%

17% . 1.1% .
2:6% 0.6% 9.0% 75% 10.1%

6.2%

-17.6%

-57.7%

March April M J 20.07 -
are Pr & Hne March April May June 20.07 -

26.07
@ Sberbank consumer confidence index, points O Food retail, yoy
(100 - index as of December 30, 2019 3 .
40 - index as of January 1, 2020) O Non-food retail, yoy
O Household spending on goods and O Services, yoy

services, yoy, %
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Dynamics of selected categories of household
spending during the week of July 20-26, % YoY

Hard and software
Appliances
Non-food retail
Telecom

Clothes, shoes

-21.7%
-27.7% a
-29.2% m

-51.0% I——
-55.9% .

. 53.0%
B 33.5%
B 28.3%

M 153%

M 12.8%

Beauty saloons
Café and restaurants
Local transport
Entertainment

Hotels

Source: sberindex.ru



BUSINESS IS TURNING TO RECOVERY,
ALTHOUGH SLOWLY

Contraction in base industries mostly disappeared Business activity nears stabilization following some easing of the

Covid-19 restrictions

4
—o—Agriculture —o— Construction 60
2 —o—Industrial production —o—Transport o
e == S — 0494
47.8
0 40
—0—Manufacturing PMI
-2 30 —o—Services PMI
-4 20
% MoM, SA
-6 10
Jan-20 Feb-20 Mar-20 Apr-20 May-20 Jun-20 Jan-19 May-19 Sep-19 Jan-20 May-20
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MACRO
FORECAST

as of July 2020

Economic growth
Real, y/y

Baseline
scenario 3.2%

1.3%
Urals °

$42in2020 M i

2.0%

$51in 2021
$55in 2022

-4.2%

2019 2020 2021 2022
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Inflation CBR key rate

End of period

RUB /USD

End of period Average for the year

o5 6.25% _ s50% o
3.5% 349 5.00% 68-69 69-70
3.0% Ak 4.00% 64.8
3.7% 3.8% 5.0% 575% | 5.75% 70.7 70.0 70.5
2019 2020 2021 2022 2019 2020 2021 2022 2019 2020 2021 2022

New forecast

Previous forecast (as of April 2020)
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KEY FINANCIAL INDICATORS

Earnings per

Return

Return

Net Profit ordinary share (EPS) on Equity (ROE) on Assets (ROA)*
RUB bn RUB % %
-33.4 -27.3
10.70 10.72* o 0
2503 9308+ 9.86 24.9% 92 4%+ 3% 31% 0
212.0 ) 5 7.78 19.4% 2:8%
156.1 166.7 : 560 15.2% 14.2% 2.1%
120.5 ‘ 10.6% I 1.5%
2Q 3Q 4Q 1Q 2Q 2Q 3Q 4Q 1Q 2Q 2Q 3Q 4Q 1Q 2Q 2Q 3Q 4Q 1Q 2Q
2019 2020 2019 2020 2019 2020 2019 2020
“*Profit from continuing operations
The results for 2019 were affected by the recognition of loss from Denizbank sale of RUB69.8 bn, mostly
% SBERBANK nvestor Presentation —— 28

associated with recycling of the foreign currency translation reserve through Profit or Loss



S E L E CT E D B A L A N C E IFRS, RUB bln 30.06.2020  31.03.2019 Q-Q 31.12.2019 YTD
ASSETS
S I_l E ET A N D | N CO M E Loans & advances to customers (net) 21192.5 215554 -1.7 % 20 363.5 41%
Securities 4845.0 46712 37 % 4369.7 10.9 %
Total assets 323834 320689 1.0 % 299589 8.1%
STATEMENT ITEMS
LIABILITIES & EQUITY
Customer deposits 23 312.4 23 061.8 11% 215744 8.1 %
Medium & LT funding 14787 1510.8 -21% 1374.2 7.6 %
Other liabilities 27647 2896.7 -4.6 % 25236 9.6 %
Equity 48276 45996 50% 4 486.7 7.6 %
CET 1ratio 14.78 % 13.31% 1.47 pp 13.41% 1.37 pp
CAR 15.23 % 13.79 % 1.44 pp 13.59 % 1.64 pp
Leverage ratio 13.7 % 131% 0.6 pp 137 % 0.0 pp
IFRS, RUB bin 202020 20200 2923/ em2020  ema019 ©M2020/
Net interest income 398.5 3531 129 % 770.4 690.6 1.6 %
Net F&C 120.0 116.7 2.8 % 246.4 219.6 12.2 %
Operating income before provisions ** 5149 486.8 58 % 1023.5 962.7 6.3 %
Net charge related to change in asset quality * -132.9 -8.8 1410.2 % -300.0 -54.3 452.5%
Operating expenses -172.4 -168.5 23 % -341.6 -319.2 7.0 %
Income tax expense -42.2 -61.2 -31.0 % -79.4 -119.1 -333 %
Net profit from continuing operations 166.7 2459 -32.2% 287.2 472.0 -39.2%
Net profit 166.7 250.3 -33.4 % 287.2 476.9 -39.8%
NIM 5.61% 541% 0.20 pp 556 % 534 % 0.22 pp
ROE 14.2 % 249 % -10.7 pp 124 % 239% -11.5 pp
CIR #* 335% 34.6 % -1.1pp 334 % 33.2% 0.2 pp
CoR * 2.25% 0.14 % 21 pp 2.58 % 0.55% 2.03 pp

*including net credit loss allowance charge for debt financial assets and revaluation of loans at FV trough P&L due to change in credit quality
** based on operating income before provisions for debt financial assets, credit related commitments and revaluation of loans at fair value due to change in credit quality

%SBERBAN]{ Investor Presentation ~ ——— 29




DECREASE IN FUNDING COSTS SUPPORTS NIM

Average loanyields
%

122 120 125 21 449

98 95 95
0\0_0\80'9_08.9
8.6

8.1 78

7.2 7.1

2Q 3Q 4Q 1Q 2Q

2019 2020

Loans to individuals

® Total loans
® Corporate loans

% SBERBANK Investor Presentation

Average customer deposit costs
%

5.4 53 51

4.7
4.4 4.5 43 41

1.2
2Q 3Q 4Q 1Q 2Q
2019 2020

Individual term deposits
® Corporate term deposits
@® Total customer costs
Current / settlement accounts

— 30

Net interest margin
%

8.9 8.7 8.8
8.2 8.0

5.41 530 5.52 5.49 5.61

o——o—0——0—9°

4.3 410

3.9 3.4 A

2Q 3Q 4Q 1Q 2Q
2019 2020
Yield on interest earning assets

® Net interest margin
® Costoffunds

Guidance
2020

NIM
Slightly over 5.3%



NET FEE AND COMMISSION INCOME AFFECTED
BY THE LOCKDOWN

2Q 2020/ 6M 2020/
2Q 2019 2Q 2020 2Q 2019 6M 2019 6M 2020 6M 2019
Net operations with bank cards: 41.5 39.0 -6.0% 813 80.6 -0.9%
» Netacquiring. commissions of payment 389 34.2 12.1% 73.9 703 “4.9%
systems and other similar commissions
* Service fees 14.7 16.3 10.9% 287 325 13.2%
* Expenses on loyalty programs -1.2 -9.4 -16.1% -20.2 -204 1.0% .
« Other (net) 09 21 : x 18 : Guidance
Cash and settlements transactions 51.2 55.6 8.6% 95.6 110.2 15.3% 2020
Client operations with foreign currencies 126 1.9 -5.6% 233 278 19.3%
and precious metals .
. . Net F&C income
Securities & commodities brokerage, H
custodial o 21 33 57.1% 35 6.1 74.3% growt
& investment banking (including
syndications) Mid single-digit
Documentary commissions 5.7 5.8 1.8% 9.5 12.3 29.5%
Agent commissions 2.0 24 20.0% 3.2 3.8 18.8%
Other 1.6 2.0 25.0% 3.2 5.6 75.0%
Net fee and commission income 116.7 120.0 2.8% 219.6 246.4 12.2%
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OPERATING EXPENSES

The pandemic-related
efficiency enhancement
program facilitated the
slowdown of the costs
growth

Operating expenses

RUB bn
+2.3
( %
238.0
168.5 167.4 947 169.2
64.9 66.3

1011

2Q 3Q 4Q 1Q

2019

@ Staff costs
Other operating expenses
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62.2

6M

2019

341.6

1241

6M

2020

Guidance
2020

OPEX Growth
Below 10%



EFFICIENCY RATIOS

Cost to income ratio (C/I) Cost to assets ratio (C/A)
% %
-1 -0.2
PP PP _n
— S
3.2%
43.4% . .
346%  32.8% 333%  33.5% 23% . 13% 22%  21%
2Q 3Q 4Q 1Q 2Q 2Q 3Q 4Q 1Q 2Q
2019 2020 2019 2020

Operating income before (1) provisions for debt financial assets, (2) credit related
commitments and (3) revaluation of loans at fair value due to change in credit quality
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Guidance
2020

C/l
slight increase y/y



ELEVATED COST OF RISK ON THE BACK OF
ECONOMIC DOWNTURN

COR6M 2.58%
\

Net charge related to change in credit quality Cost of risk 3.20%
RUB bn % '
2.94%
163.7
29.1 129.5 2.25% Guidance
6.4
1.88% 2020
55.2 428 134.6 1231
23.4
., m £ o
04
2Q 3Q 4Q 1Q 2Q e 30 4Q 1Q 20 230-250 bps
2019 2020 -0.48% 9019 2020

® Combined Cost of risk at amortized cost + at fair value

8 Provision charge for loan impairment
Corporate Cost of risk at amortized cost + at fair value

8 Negative revaluation of loans at FV due to
change in credit quality Retail Cost of risk at amortized cost
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RESTRUCTURINGS

Corporate
clients

Monthly average number of applications

for restructuring
thds

47.2 47.4

9.6
1.4

April May June July

RUB 202 trln

total exposure to corporate clients that had
restructurings under state programs, Bank's
own programs and individual decisions
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Retail
clients

Daily average number of applications for

restructuring®
thds
8.4

41

3.8
2.0

1.0 1.1 1.2 1.1 0.9

1-24  24-31  Aprii  May June 1-7 8-14 15-21 22-23
March March July July July July

rue 166..

amount of restructurings approved to retail
clients

*incl. non-working days

RUB -27.6..

The loss recognized on loan
modification, according to the IFRS 9



SBERBANK SUPPORTS ECONOMIC RECOVERY

“Payroll loan at 0%"

“Subsidy program of the Ministry for Economic Development 1/3”

“State support program - lending at 2% (incl. social non-profit organizations)”

. - o | >RUB 330 .
Lending to systemically important enterprises (Ministry for Economic

Development’s program)” Total amount of financing

provided under support programs

“Moscow State Support Program”

“SME subsidy program with the participation of the Corporation for SME
development”
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LOAN PORTFOLIO

Loan portfolio before

provisions for loan impairment
RUB bn

+5.1

| % v
FTEE R 22 8521
sy 1022.5
20796.7 218296

31.12.2019 30.06.2020

Loans at amortised cost
Loans at fair value through P&L

Corporate loan portfolio at
amortized cost

RUB bn
+52
[_ % \’
129393 13 617.2
11378.0 116325

31.12.2019 30.06.2020

@ Commercial loans to legal entities

Project finance loans to
legal entities
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Retail loan portfolio at
amortized cost

RUB bn
+4.5
7 857.4 8212.4
2 631.6 2770.5
794.0 140.6 8221 138.9
42912 44809

31.12.2019 30.06.2020

Mortgage loans

Car loans

Credit cards & overdrafts
Consumer and other loans

Mortgage portfolio grew by
1.9% in 2Q 2020, benefiting from
robust demand for both state and
bank’s own subsidized mortgage
programs. The share of
subsidized lending accounted for
about 30% of mortgage
origination by the end of the
quarter

Corporate loan portfolio grew

by 1.8% adjusted for the impact

of FX revaluation and was down

by 2.6% in nominal terms due to
stronger ruble



LOAN PORTFOLIO BREAKDOWN

Currency breakdown Maturity breakdown Industry breakdown
% % %

Individuals [N 36.2%
Real estate [l 8.7%

Metallurgy |l 7.7%
Oilandgas |l 7.6%

26% g9 28% ¢ 4o,

45.7% 449%

77.4% . Food and agriculture [} 5.5%
11.8% 11.5% Trade Wl 5.4%

Transport and logistics || 4.6%

31.12.2019 30.06.2020 31.12.2019 30.06.2020 Construction ] 3.5%
Energy | 3.5%

@ Ruble Euro @ <6 months 6-12 months Telecommunications [ 3.4%
® USD Other ® 1-3years >3 years e

Machinery ] 3.3%

Chemicalindustry ] 2.8%

Other | 7.8%
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DECENT COVERAGE MAINTAINED ON THE BACK
OF SOME DETERIORATION IN ASSET QUALITY

Non-performing loans in total loan portfolio Total provision coverage of Stage 3 and POCI loans
at amortized cost and at fair value, % at amortized cost, %

102.0

In 2Q 2020, credit quality of 98.2
the loan portfolio worsened, 90.7 602
which is evidenced by the 88.0
increase in Stage 2 loans
S 40 44 43 44 Y
7.8 7.9 7.5 7.4 7.5

mainly driven by corporate
30.06.2019 30.09.2019 31.12.2019 31.03.2020 30.06.2020 30.06.2019 30.09.2019 31.12.2019 31.03.2020 30.06.2020

borrowers affected by
COVID-19 related constraints

8 Share of Stage 3 and POCI loans in Total loans
at amortized cost

Total coverage
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THREE-STAGE APPROACH TO MEASURE
EXPECTED CREDIT LOSSES

Loans at amortized cost by stages

Coverage 1.0% 1.1% 11.8% 1.7% 75.4% 74.8%
Stage 3
Stage 2
Stage 1 CT3% . 73%
7.9% 9.9%

Share in
Loans at amortized cost

1Q 2020 2Q 2020 1Q 2020 2Q 2020 1Q 2020 2Q 2020
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44.3%

0.2%

1Q 2020

43.9%

POCI

0.2%

2Q 2020



RISK WEIGHTED ASSETS (RWA)

RWA contracted on the
back of transition to
Basel 3.5 and
cancellation of the
macro add-on for
mortgage issued before

01.04.2020
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Total risk weighted assets (RWA)
RUB bn

-5.3

S

32 634.1 33719.4 31936.4

31122019 31.03.2020 |30.06.2020

Basel 3 Basel 3.5

Total risk weighted assets to
total assets
%

108.9% 105.1% 98.6%

31122019  31.03.2020 30.06.2020

Basel 3 Basel 3.5



RWA DENSITY DEVELOPMENT IN 2020

RWA density = RWA to Total leverage ratio exposure

Transition to Basel 3.5 IRB: $RWA around RUB -2.0 trln

* Specialized lending slotting
criteria implementation -
JRWA -RUB 0.6 trln

* New mortgage and consumer
lending PD/LGD models -

J RWA -RUB 0.8 trln

Cancellation of the macro add-on for mortgage loans issued

before 01/01/2020: ¥ RWA around RUB -0.3 trln

Transition to Basel 3.5 Standardized: ¥#RWA around RUB -0.4 trln

102.3% -3.6 pp Deterioration of ratings due to COVID-19
98.7% -4.9 pp
-0.8pp

0.1pp  92.9% 7
S /
Expected /
measures / New standardized approach (SA) for

/ operational risk
7 >
31.12.2019 31.03.2020 30.06.2020 31.12.2020
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LIABILITIES DYNAMICS AND STRUCTURE

Customer deposits

Liabilities b)/ currency Customer deposits by maturity
RUB bn +82 % %
—
27 555.8 9 o
254722 60% 1% heB%m 3.5%
_ 770 3 _ 7121 1804% 20.8% 302/0 301/)
72.5%
14209.6 15108.2
619.9 _— 6475
31.12.2019 30.06.2020 31.12.2019 30.06.2020 31.12.2019 30.06.2020
8 Subordinated debt Due to banks 8 RUB @ EURO 8 < 6 months
Due to individuals @ Other UusD Other 6-12 months
@ Due to legal entities @ 1-3years

> 3 years
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LIQUIDITY AND FX MANAGEMENT

Deposits structure by instrument

Foreign currency risk exposure
Financial liabilities Corporate term

76%  73% @ Financial assets
deposits 20%
Retail current
)
15% 18% 6% 6% 3% 3% accounts 20%
° Retail term
] — Corporate current deposits 45%
accounts 15%
RUB usD Euro Other
Liquidity risk Deposits structure by maturity
B Assets Liabilities
31% 31%
25% 25% 23% >3 years 30% On demand arld
16% 15% ° <1 month 16%
o o 12%
8% 8% .
5% 0%
| [ -
1-3years14% | 1-6 months 29%

>3 years no states maturity 6-12 hs 12%
=14 months ()

<1months 1-6 months 6-12 months 1-3 years
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CAPITAL ADEQUACY

Total equity
RUB bn

+§}.O
N

48276
44867 49996

31.12.2019 31.03.2020 30.06.2020

% SBERBANK Investor Presentation

Capital adequacy ratio

%

311

® CET1=Tier1capital adequacy ratio

Basel 3 Basel 3.5

15.23

13.59 13.79 14.78

13.41 13.31

22019 31.03.2019 30.06.2020

Total capital adequacy ratio

45

Leverage ratio

%

13.7

13.1

31.12.2019  31.03.2020

13.8

30.06.2020

Guidance
2020

CET1CAR

under Basel 3.5 for the Group

13.0-13.5%



SECTOR FORECASTS

Nominal
growth
dynamics

2020

as of December 2019

Sector
Russia

Sberbank

as of July 2020

Sector
Russia

Sberbank
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Corporate
loans

6-8%

Slightly better
than the sector

6-8%

In line
with the sector

Retail
loans

12-14%

In line
with the sector

Slightly better
than the sector

Corporate
deposits

8-10%

In line
with the sector

8-10%

In line
with the sector

Retail
deposits

5-7%

In line
with the sector

In line
with the sector



SBERBANK GUIDANCE 2020

EFFICIENCY

PROFITABILITY

CAPITAL

Cost to income Ratio (CIR)
OPEX growth

NIM

Net Fees & Commissions Growth

Revenue from non-financial digital
companies attributable to Sberbank

Cost of Risk
ROE

CET 1 CAR under Basel 3.5 for the Group
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2020
As of December 2019

Slight increase y/y
Over 10%

5.1-5.3%
10%+
RUB 70+ bn

100-110 bps
Over 20%

~14%

2020
As of July 2020

Slight increase y/y
Below 10%

Slightly over 5.3%
Mid single-digit
RUB 70+ bn

230-250 bps

Low teens

13.0-13.5%
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IR CONTACT DETAILS

Head of Investor ~ Anastasia Belyanina

Relations aebelyanina@sberbank.ru
Yana Larionova Ekaterina Khromova

IR Team Larionova.y.mi@sberbank.ru evkhromova@sberbank.ru
Kirill Sokolov Andrey Raevskiy
kgsokolov@sberbank.ru aeraevskiy@sberbank.ru

Contacts Address:

19, Vavilova Street, Moscow, 117997, Russia
Phone: +7(495) 957-59-60

E-mail: ir@sberbank.ru
www.sberbank.com
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2019 WINNERS |

Extel 2019: Best IR in Russia

IR Magazine: Top 5 European Financials

magazine

[nstitutiona] BEST IR PROGRAM,
nvestor EEMEA Banks

Sberbank Shareholder APP

# Download on the
S App Store
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