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1. OBILIMUE IMOJIOXKXEHUSA

1.1.  [Jorosop-KoncTtpykrop mpencrasisieT co0oil COBOKYMHOCTb CIEAYIOIIMX JOKyMeHTOB: [IpaBmma
0aHKOBCKOTO 00CTYKMBaHHsI KOPIOPATUBHBIX KIMEHTOB Ha MyOJUYHBIX yCloBUsX (manee - I[lpaBuia
0aHKOBCKOTO O0CTYXKMBaHHA) U 3asBICHHE O pHcoeanHeHNH K JloroBopy-KoHCcTpyKTODY.

1.2.  JloroBop-KOHCTPYKTOp SBISIETCS TOTOBOPOM NPHCOEANHEHUS K KOMIUIEKCY OaHKOBCKHX YCIYT M €rO
yenoBus ([IpaBuna OaHKOBCKOTO OOCTY)KMBaHUS W 3asBICHHE O NPUCOCIUHCHHMH K JloroBopy-
Kouctpykropy) pazmeniens! Ha OdunmansHoM caiite baHka B ceTH MHTEpHET.

1.3. Kommiekc 6GaHKOBCKHX yciyr, mpeaocTaBmsieMbix Kimenty B pamkax JloroBopa-Konctpykropa,

BKITIOYAET B ceO4:
1) pacuerHbie cuera B BasoTe PD 1 HHOCTpaHHOI BaJIIOTE B TOM YHCJIE:
- HEOTJIOXKHBIE TUIATEXH [10CII€ OKOHYAHHS ONEPALMOHHOIO BPEMEHU;
- KOHBEPCHOHHBIE OIlEpaLnH;
- aKKpeJUTUBBI Ha Teppuropun PO;
- MEXXIYHapOIHbIE AKKPEAUTHBBI;
- IPUeM HaJIMYHbIX ACHE)KHBIX CPEICTB Yepe3 YCTPOHCTBA caMo00CIyKuBaHus (B BastoTe PD);
- KOPIIOPATHBHBIE KAPThI, BHITYIICHHBIE K PACYETHOMY cueTy (B Bamote PD);
2) oOciy)KMBaHHE pacyeTHOro cueTa B Baiore PO B pamkax [lakera ycmyr;
3) BKIams! (IEIO3UTEI);
4) mpHBJICYCHHUE JICHESKHBIX CPECTB B BU/IC HECHM)KAEMOTO OCTATKa HA PACYCTHOM CUETE;
5) nucTaHmOHHOE OAHKOBCKOE 00CITY)KUBAHKE C HCIONIBb30BaHueM crcteM «Cobepbank brusnec
Omnmnaiin» n «Coepbank buznaecy;
6) oOciTy)KHBaHHE C UCTIOIB30BAHUEM CHCTEMBI «Voice-HH()OpMATOPY;
7) WHKaccalus ISHe)KHOW HATMYHOCTH, €€ MPUEM U 3aYHCIICHUE Ha PACUCTHBIH CUET;
8) mpueM IeHEKHON HATHYHOCTH Yepe3 aBTOMATHUCCKUM ceid;
9) mocraBKka JeHeKHOM HamuuHOCTH banka Poccw;
10) npuem AeHEKHOM HATMYHOCTH U 3a4HCIIeHHE Ha cyeT KitneHTa, OTKpBITHII B IpyroM ¢uinae
banka;
11) BeIgaua mpocThiX Bekceneil banka;
12) BbIgaya UMEHHBIX JICTIO3UTHBIX cepTU(UKaTOB baHka;
13) nmemosuTtapHOE 0OCTYKHBAaHHUE,
14) 3aprutaTHbIA POCKT;
15) skBaiipuHT;
16) mnpemocraBicHUE er,I[I/ITOBZ
17) mnpemocraBieHne GAaHKOBCKUX TapaHTHI 3
18) Cash Management (o0ciyiBaHKe ¢ UCTIONb30BaHueM crcTeMbl «Coepbank Koproparms»)
19) VmnpapieHue rpynmnoil KOMIaHHii

1.4. Ilepeuens ycnyr, noctynueix Knuenrty B pamkax /lorosopa-Koncrpykropa, onpeaensercs B [IIInOKK
0 MeCTy ero 3akitoueHust . OcHOBaHHEM Ui mpenocTtaBieHuss KimeHty ycmyr, nmpeaycMOTpeHHbIX
HoroBopoM-KoHCTpyKTOpOM, SIBISIETCS COOTBETCTBYIOIEE 3asBICHHE HaJIeKamuM o0pa3om
oopmienHoe, moamnucanHoe M mnepenanHoe Kmmentom B baHk ¢ mpencrtaBieHHEM JOKYMEHTOB,
yka3zaHHbIX B [lpunoxennn Ne 1 x JloroBopy-KoHCTpyKkTOpY, €CiiM MHON MOPSIOK MPEAOCTaBICHUSI
ycayru He onpeneneH JJoroBopoM-KoHcTpykTopoM/Y CIIOBHSIMU MPENOCTABICHUS YCIYTH.

1.5. [IpenocraBnenne OaHKOBCKUX YCIYr, He BKIOYeHHBIX B JloroBop-KoHcTpykTop, perymupyercs
OTACTBHBIMA  JIOTOBOpaMH, COTJIAIICHHSIMH W  TOpaBwiaMd  (YCJIOBHSIMH)  OOCITY>KUBaHHSI,
3aKITFOYEHHBIMH/YCTaHOBIICHHBIMU KaK JI0, TaK W moclie 3akioueHus Kiuentom n bankom Jlorosopa-
KonctpykTropa.

! [Ipr 0JHOBPEMEHHOM HCIIOJIb30BAHMN PACYETHO-KaCCOBOTO OOCTy)KHBaHMs M yciyr «EnuHblii octatok» n/umn «KoMreHcarmoHHble
npoAyKTeDy u/uimu «OBepapadT ¢ 0OIIUM JMMHUTOMY IS BBIITYCKa KOPHMOPATHBHBIX KapT TPeOyeTcs OTKPHITHE OTAEIFHOTO PacueTHOrO
CYeTa JI0 TMOSBIICHHS TEXHIIECKOH BO3MOKHOCTH COBMECTHOTO HCIIOJIb30BaHUS OAHKOBCKHX MPOIYKTOB.
2 VYenyra mpenocraBnsercs nocpenctsBoM AC CBBOJI B cooTBeTcTBUM ¢ YCIOBHSAMH KpPEIUTOBaHUA. YCIyra NperoCTaBIseTCs
nofpa3JieNieHsIMi baHka mpy HanmmuuyM TeXHHYeckod Bo3MoxkHOCTH. MH(popManns o6 YCIoBHSIX KpeIWTOBAHUS U IOJpa3/IeNCHUSIX
Banka, B KOTOPBIX MIPEIOCTABISICTCS yCiIyTa, pa3MelleHa Ha caiite banka B pazaene «Manomy OusHecy».

VYcnyra mpenoctasisiercss  mocpeactBoM  AC  CBBOJI B cooTBeTcTBMM ¢ YCIOBHUAMHM — IPENOCTAaBICHHUS TapaHTHil.
VYemyra mpemocTtaBiseTcs MOApa3leNeHHAMH baHka NpH HalMduM TEXHUYECKOM BO3MOXKHOCTH. HMHpopmarus o0 VYcioBusx
MIPEIOCTABIICHNS TapaHTHH W Tmojpa3zieneHns X baHka, B KOTOPBIX NpemocTaBisieTcs yCIyra, pa3MelleHa Ha caiite banka B pasmene
«Marnomy 6uszHecy».

* HentoctymeocTs yenyru cesizana ¢ otcyrereieM B [IIMMOKK TeXHUUECKOH BO3MOKHOCTH €€ MPEI0CTARICHH.



2. TEPMHWHBI U OITPEAEJIEHU S

2.1. Bank - Ilyb6nuunoe akumoHepHoe obOmectBo «CoOepOank Poccum», ero (GpuiamManbl ¥ CTPYKTYPHBIE
noJipa3AeeHHMsL.

2.2.  JIBC — noroBop 0aHKOBCKOI'O CUETA.

2.3.  KumeHT — pe3uaeHThl U HEPE3UICHTHI PD.

2.4. Hepe3umeHT — IOPUIMIECKOE JIMIO, HHIUBHIYAIbHbIA MPEANPUHAMATEIb, & TAKKE OPTaHU3alus, He
SIBIISIOIINECS IOPUINIECKIM JIMIIOM, CO3JJaHHOE B COOTBETCTBHH C 3aKOHOJATEIHCTBOM WHOCTPAHHBIX
rocyJapcTB, MMEHIIEe MECTOHAXOXKIEHUE 3a MpenenaMu Teppuropun Poccuiickoit Pepepauuu, a
TaKXe MX (QUIHANbI, TOCTOSHHBIC MPEICTABUTENILCTBA U APYTHe 000COOICHHBIC UM CAMOCTOSTENbHbIE
CTPYKTYpHBIE [TOApa3AeiaeHus], HaxoAsmuecs Ha Teppuropun Poccuiickoit @eaepanun.

2.5. MNIuOKK — nojapasiesicHre MpoJak U 0OCTYKUBAHHS KOPIOPATHBHBIX KIIMEHTOB.

2.6. Od¢unuaabublii caiit BaHka B ceTH HHTEPHET — a1pec OPUIMATBHOTO caiiTa BaHka B CeTH UHTEPHET:
www.sberbank.ru; ToroBop-Konctpykrop u 3asiBieHre O MPUCOSANHEHHH OMTyOJHKOBAHbI HA CTPAHHUIIE
«/loroBop-KoHcTpykTOop» B perroHanbHoi gacTu paszenoB «KoprnopaTUBHBIM KineHTam» U «Manomy
Ou3Hecy» caiiTa TeppUTOPHATBHBIX OAHKOB.

2.7. PaGoumii JeHb — KaleHIAPHBIA JeHb (KpOMe O(PHIMAIBLHBIX BBHIXOAHBIX W HEPAOOYMX IpasIHHYHBIX
JHel), koraa OaHKU COBEpIIAIOT AeJoBbie omnepanmu B Poccuiickoii denepanyu, a Takxke B cTpaHax
(Tpynmax cTpaH) — SMHUTEHTaX COOTBETCTBYIOIIMX BaJIOT.

2.8. Cuer - pacyeTHbII/OAHKOBCKHI cueT B Bamore P®O/MHOCTpaHHONW BAOTE, OTKPHIBAEMBII
IOPUINYCCKUM JIMIaM, HE ABJIAIOMIMMCA KPCAUTHBIMHU OpraHu3alyudaMH, a TaKKE HMHAUBHUIAYAJbHBIM
mpeaAnpuHUMaTEIAM U1 (1)PI3I/I‘1€CKI/IM JiMiaM, 3aHMMAaromMCsa B YCTAHOBJICHHOM 3aKOHOAATCIBCTBOM
Poccuiickoii denepauuu MNOPSAKE YACTHOM NPAKTUKOM, ISl COBEPIUCHHSI PACUETOB, CBSI3aHHBIX C
MPEITPUHAMATENLCKON EATENFHOCTPI0 WM YacTHOW TPAKTUKOM, a TakKe IPeICTaBUTENbCTBAM
KpE€OAUTHBIX opraHmauHﬁ, HCKOMMCEPUYCECKUM OpraHu3aluaAM Jjid COBECPUICHHA PacdYCTOB, CBA3AHHBLIX C
JOCTHKEHHEM LieJIeH, JIIsl KOTOPBIX HEKOMMEPUECKHE OpraHu3allui CO3JaHbl.

2.9. Pe3smaeHT — OpHAMYECKOE JHIO (3@ WMCKIOYEHHEM KPEOWTHBIX OpraHW3alnii), CO3JaHHOE B
COOTBETCTBUM C 3aKkoHoAaTenbCcTBOM Poccuiickoin Denepannu, MTHANBUIYAIbHBIN TPEANPUHUMATEND,
¢du3nueckoe NUIO, 3aHUMAIOLIEecs] B YCTaHOBICHHOM 3aKOHOAATeNbCTBOM Poccuiickoit depepannu
MOPSIIKE YACTHOM NPaKTUKOM.

2.10. Cropona — bauk uiu Kiuenr.

2.11. Cropous! — Bauk u Kiuenr.

3. HOPAJOK 3AKJTIOYEHUSA TOTI'OBOPA-KOHCTPYKTOPA

3.1. 3axmouenue ¢ Kimmentom JloroBopa-KoHCTpyKTOpa OCYIIECTBISETCS B COOTBETCTBUU CO CTaTbed 428
I'paxxnanckoro kogekca PO mytem npucoenunenus K JloroBopy-KoHCTpyKTOpy Ha OCHOBaHHUH MOJaYH
B bank noanucannoro Kiuenrom 3asBieHus o MprcoeInHEHUH.

3.2. Jns 3axmouenus JloroBopa-Koncrpykropa Knuent npeacrasnser B bank noanucanHoe 3asBiIeHHE O
npucoenuneHun K Jlorosopy-KoHcTpykTopy M mokymeHTHI, ykasaHHele B [lpumoxxenuu Ne 1 «k
Horosopy-Koncrpykropy.

3.3. 3asBnenuss o mpucoeanHeHnu K Jorosopy-KoncTpykTopy w/mim 3asBieHHS O NPUCOCAMHEHHHM K
ycamyram B pamkax Jlorosopa-KoHcTpykTopa MOTyT ObITH IpeACTBICHH B baHK:

- Ha OymakHoM HocuTene (B 1-M sx3emrutsipe) npu audHoi ke Knnenta B [1ITnOKK;

- B JIGKTPOHHOM BHJIE TTyTeM ()OPMUPOBAHHS U HATPABJICHUS 3JIEKTPOHHOTO COOOIICHUS, 3aIUIIIEHHOTO
C IPUMEHEHHEM MPABHIT CHCTEMBI AHCTAHIIMOHHOTO GAHKOBCKOTO 0OCITY/KHBAHHS,

- B OJIGKTPOHHOM BHjAE IyTeM (OPMHUPOBAaHUS M HAmpaBiICHHUS OJIEKTPOHHOTO COOOIIEHUS Ha
OduunansHoM caiite banka mium Ha caiite B CETH MHTEpHET'.

3.4.  Komus 3assnenus o npucoenuHennu K JoroBopy-KoncTpykTopy ¢ ormerkamu baHka o mpuHATHH
nepenaercss KimeHTy W sBIsieTCss JIOKYMEHTOM, MOATBepxknarommM dakr 3akmodenus Jloroeopa-
Konctpykropa. Ilpu UCIONB30BaHUM CHUCTEMBI JUCTAHIIMOHHOTO OaHKOBCKOTO oOciykuBaHUs baHk
HanpasiisieT KnueHnty anextponHoe cooOmieHnue o 3akmouenun Jorosopa-Koncrpykropa.

3.5. CTOpOHBI PU3HAIOT, YTO 3asiBIIEHUs O nprcoeuHeHnn kK JJoroBopy-KoHcTpykTopy v/ninm 3asBIeHus O
MPUCOEINHEHUN K yciayram B pamkax JloroBopa-Konctpykropa, momydenHoe CTOpOHON B BuUE

5 BBoauTcs B neliCTBHE C JaThl YKa3aHHOI B yBEAOMJICHHMH ISl KIMEHTOB, pa3MelleHHOM baHkoM Ha oduIManbHO# caiiTe B ceTH
WHTEPHET
6 BBoautcs B neiicTBHe ¢ JaThl YKa3aHHOW B YBEJOMJICHHWH U KIMCHTOB, pa3MeNIeHHOM baHkoMm Ha oduIHManbHOW caiiTe B ceTH
WHTEPHET
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JIEKTPOHHOIO COOOLIEHUs], 3AIIMIIEHHOIO C IPUMEHEHHEM IIPaBUJ CHUCTEMBl JUCTAHIMOHHOIO
OaHKOBCKOI'O OOCIYXHBAaHUS, UMEET PAaBHYIO IOPUIMYECKYIO CHIYy C Hajajexkame opOpMIICHHBIM U
COOCTBEHHOPYYHO MOJNMCAHHBIM YIOJTHOMOYEHHBIM JnHuunoM Kiuenra 3asBieHneM Ha OyMa)kKHOM
HOCHTEJE.

OO6s3arenbHBIM ycnioBueM uisl 3akitoueHns: [loroopa-Koncrpykropa siBnsercst otkpbiTie Kimenrom
Cuera. B cinyudae ecnu Knment yxe umeer Cuer B banke, oTkpeiTe momonHutenbHoro Cuera He
TpeOyetcs. Ilpu sTtom, mo skemanuto Kimenta BaHK MOXeT OCYIIECTBIATH OOCITy:KMBaHHE paHee
otkpeIToro Cyera, kKak Ha ocHoBaHMH 3akitodeHHoro JIbC, tak u B pamkax Jlorosopa-KonctpykTopa.
IIpucoenmaenne Kmuenta k JoroBopy-Konctpykropy ocymectBisercs B IIIImOKK mo wmecry
OTKpBITHsI/00cTyxkuBanus Cuera.

YCJOBUA HNPEJOCTABJIEHUA W OIUVIATBI YCJIYIT B PAMKAX JIOI'OBOPA-
KOHCTPYKTOPA

3axmounB [loroBop-Koncrpykrop, KinueHnt noiydaer 1ocTyn KO BCeM BKJIIOYSHHBIM B HETO yciayram (¢
yaerowm 11. 3.5 JloroBopa-Konctpykropa).

KimmeHT camocTodTenbHO ompenenser HeoOxomumble emy yciuyra (¢ yderom m. 3.5 JloroBopa-
KonctpyxkTopa) u npeacrasisietr B bank cooTBeTcTByIoIee 3asBICHNUE O MPUCOETUHEHHH.

VYcioBusl, NOKYMEHTHl M HOPSIOK HPEAOCTABICHUS W OIUIAThl OAHKOBCKUX YCIYI H3J0XKEHBI B
cooTBeTcTBYIolIeM [Ipmnoxkenuu k JloroBopy-KoHctpykropy.

®dakToMm moaktoueHus: Kiimenra k BRIOpaHHOHN yciryre SIBISETCSI KOMUs 3asBICHUS O TPUCOSINHEHUT
[0 COOTBETCTBYIOIIEH yciayre ¢ oTMeTKamMu baHka (3a HCKIIIOYEHHMEM JONONHUTENBHBIX YCIYT,
NPEIOCTABISIEMbIX B COCTABE Y CIIOBHM PacYeTHO-KAaCCOBOI'O OOCTYKUBaHUS).

Hamnume y Knumenra 3anomxeHHoctu mnepex bankom mo ommare ycnyr (ceimie 30 nHelt ¢ Aatel
oOpa3oBanus), BkIoUeHHbIX B [loroBop-KoHCcTpykTOop, siBisieTcsi ocHOBaHMEM Ui OTKa3za banka B
NPEIOCTABICHUN HOBBIX YCIYT 10 MOTalIeHHUs 3a10JDKEHHOCTH.

INPABA 1 OBA3AHHOCTHU KIIMEHTA

KauneHnt umeer npano:

pactopruyTh [loroBop-KoHCcTpykTOp, B Cityyae Hecoryacusi ¢ usmMmeHenneM bankom ycnosuii Jlorosopa-
KoncrpykTopa, nucbMeHHO yBenoMuB 00 3ToM bank. B ciyyae Henomyuenust bankom 110 BcTyruieHus B
CHITy HOBBIX ycsioBuid JloroBopa-KoHcTpykTopa NMCEMEHHOTO YBEAOMIIEHHS O €r0 PacTOpKeHHH, baHk
CUYMTAET 3TO BBIpaKeHHeM coriacus Kinuenra ¢ usmeHenusamu yciaosuit JloroBopa-Koncrpykropa.
CaMOCTOSITETIFHO OTPEAETUTh MepeueHh HEOOXOJUMBIX eMy yciyT B cocTaBe JoroBopa-KoncTpykropa
(c yuerom 1. 3.5 JloroBopa-Konctpykropa).

KanenT npuHuMaeT Ha cedst 00513aTeJIbCTBA:

BBITNIONHATH ycnoBus [loroBopa-KoHcTpykTopa.

npenoctaBuTh B bank nokymeHtel coriacHo Ilpmnoxennmto Ne 1 k  [loroBopy-KoHcTpykTOpy
OJTHOBPEMEHHO C 3asiBJICHHEM O TMPHUCOCIWHEHWH. B ciiydyae BHECEHHS M3MEHECHUW W JIOTIOJHEHUH B
JIOKYMEHTHI, yka3zaHHble B [Ipmnoxxennn Ne 1 k JloroBopy-KoHCcTpykTOpy, npeacTaBiare B bank HoBbIe
JOKYMEHTBI W/WIH JOKYMEHTHI, HNOATBEP)KIAIONINE BHECEHHE M3MEHEHHWH U JIONOJIHEHWH B CPOK He
Ooree 7 KaJleHAAPHBIX JTHEH MOCIIEe TPOU3BEICHHBIX N3MEHEHHH.

obecrieunTh TpeAOoCTaBICHHE (UIMUSCKUMU JIMIAMH, YbH IEPCOHANBHBIC JaHHBIC COJEPKATCS B
npencrasisieMblx Kimentom banky mokyMeHTax, corjacus Ha TMpOBEpKy HU o0paloTky (BKiIrouas
aBTOMATH3MPOBaHHYI0 00pabOTKy) OTHX JaHHBIX baHKOM B COOTBETCTBUH C TpeOOBaHHAMU
JIeUCTByOIIEr0 3akoHomarenbcTBa Poccuiickoit @enepanun, B ToM yucie DeaepaibHOTO 3aKOHa OT
27.07.2006 Ne 152 — @3 «O mepcoHaNbHBIX NaHHBIX», 10 ¢opme Ilpunoxenus Ne 2 k [loroBopy-
Konctpykropy.

CBOEBPEMEHHO OIUIa4YMBaTh YCTAHOBICHHYI0 baHKOM TIiaty 3a mpeaocTaBlieHHEe OQOPMICHHBIX
Kinunentom ycayr B cocraBe JloroBop-KoncTpykropa. CpokM M TNOpPSJOK OIUIATBI yCTAHOBIIEHBI
VYcnoBusAME NPEAOCTABIEHUS YCIIYTH.

1o pacropxkenns JloroBopa-KoHcTpykTopa moracuts 3a10/DKeHHOCTH nepea bankom mo oriare ycuyr,
K KOTOpbIM npucoeauuuiica Kinuent B pamkax JloroBopa-Konctpykropa.

npenocTaBnaTh B baHk omHOBpeMeHHO ¢ PacmopspkeHusiMu B CpOK He Oosiee 7 KaJleHIApHBIX JHEH C
JaThl MOJydeHus 3amnpoca baHka, cBeleHHS M JTOKYMEHTHI, HEOOXOAMMBIE AJisl BHIMOJIHEHUS baHkoM
¢bynkuuii, ycranoBneHHbx DenepanbapiM 3akoHoM oT 07.08.2001 Ne 115-D3 «O mporuBoaeiicTBUM
jerayn3auy  (OTMBIBAHUIO) JIOXOJOB, TOJYYEHHBIX NPECTYHNHBIM INyTeM, W (DUHAHCHPOBAHMIO
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TEeppOpH3May» U HOPMATHBHBIX akTOB banka Poccum, B TOM umciie, HO HE UCKITIOUUTEIBHO: JOCTOBEPHBIC
cBelieHusT o cebe, cBoeM OeHeuIMapHOM BIajeNblle W CBOMX JIOBEPEHHBIX JIMIAX, O
HAJIMYUH/OTCYTCTBUU BBITOAONPHOOpETaTEeNs (IPU HAJTMYUU TAKOBOTO — CBEJICHUS O HEM).

HE peke OJIHOTO pasa B rofl, a TAKXKE M0 OTACIBHOMY 3anpocy banka B TedeHune 7 (ceMun) KaleHIAPHBIX
JHEHW CcO JHS TOJYYEHUs 3ampoca OOHOBISATH CBEJACHUS M JOKYMEHTHI, MpeNCTaBlIcHHbIe baHKy mpu
3aKIIFOYeHUH HacTosimero J[oroBopa, B TOM 4ucie, HO HE HCKIIOYUTEIHLHO CBEJCHUS O (PHHAHCOBOM
MOJIOKEHUU W JIeNOoBOM pemyranuu KimeHnTta, a Takke CBelCHUs O mpencTtaButensx KiveHra,
BBITOJIOTIPHOOpETATEISIX U OCHE(PUITHAPHBIX BIIaICIbIIaX.

IIPABA U1 OBA3AHHOCTHU BAHKA

bank umeer npaso:

B OJHOCTOPDOHHEM IOpPSAJKE BHOCUTh H3MeHeHuss B ycinoBus JloroBopa-KoHcTpykTopa ¢
MpeABapUTEIbHBIM yBenoMmiieHHeM KiimeHTa He MeHee yeM 3a 15 KaneHAapHbIX OHEH uepe3
OdunuanbHbIi caliT baHka B ceTH MHTEPHET.

oTKa3zarh KineHTty B mpenocTaBieHuH yciyr B coctase JJoroBopa-KoHcTpyKTOpa, B ciiydasx:

HAM4Ms 33J0JDKEHHOCTH Tiepen bankom mo omate yceiyr (cseimme 30 gHEW ¢ maThl 0Opa3oBaHU), K
KoTopbIM mpucoeaunmics Kinuent B pamkax Jlorosopa-Koncrpykropa;

3akpbiTHs KiimentoM eaunacTBenHoro/mocneanero Cuera B [ITuOKK mo mecty 3akmrouenus JloroBopa-
KoHuctpykTopa.

U3MEHATh M JONONHATh [lepeueHb MOKyMEHTOB, yka3aHHbIX B Ilpumoxenun Ne 1 k [loroBopy-
KoHCTpyKTOpY, B COOTBETCTBHHM C TpPeOOBAHWSIMH JEHCTBYIOLIETO 3aKOHOAATENbCTBa Poccuiickoit
®denepanuu.

B OJIHOCTOPOHHEM NOpsiAKe pacTopruyTh [JoroBop-KoHcTpykTop, ecinu B nporecce oka3aHust KiueHty
yeiyr B pamkax JloroBopa-KoHncTpykTopa baHkoM BBISIBICHBI MpU3HAKA COMHUTEIBHBIX OINEpaIuil u
CZIETIOK, a TaKkXKe MPH HenpeacTaBieHnr KimeHToM JomonHuTe bHO# nHpopManun banky, B ToMm ymcie
OOBACHSIONIEH YKOHOMUYECKHI CMBICI MIPOBOAMMEBIX OTIEPAIIHA U CIEIOK

CIHCHIBATh JCHEXKHBIE CPEJCTBa ¢ JI0O0ro pacueTHOro cyera KimeHTa, OTKPBITOrO B paMKax OJHOTO
JHorosopa-KoncTpykTopa, 6e3 JOMOJHUTENFHOTO pacnopsbkenust KiimeHTa B cilyyae HEJIOCTaTOYHOCTH
cpeactB Ha omuaty ycnyr banka, okazannesix Kiuenty B pamkax Joroopa-KoHcTpykTropa B
cootBeTcTBUH ¢ Tapudamu, JeCTBYIONIMMH Ha I€Hb COBEPIIICHUS OTIEPAIINH.

Bbank npuHuMaet Ha ceds1 00513aTeJILCTBA!

OCYLIECTBIISITh  OaHKOBCKOe oOchmyxuBaHue KimeHta B COOTBETCTBHM C  JEHCTBYIOIIUM
3akoHojarenbcTBOM PD, HopMmaTuBHBIME akTaMu banka Poccun u [loroBopom-KoHcTpykTopom.
coOmojark TaliHy cdera, BKJIaja (JEMOo3WTa), 3a HCKIIOUYCHHEM CIIydaeB, INPEIyCMOTPEHHBIX
JIeUCTBYIOIIUM 3aKOoHOAaTeNnbcTBOM Poccuiickoit denepanum.

NPEJOCTABISATh CBEACHHUS, COCTABISIIONINE OAaHKOBCKYIO TaliHY, TOJNBKO camoMmy KiHMeHTy wim ero
YHOJHOMOUYEHHBIM MPEACTABUTEISIM, a B CIydasix M B MOPAAKE, MPEAYCMOTPEHHBIX 3aKOHAMHU —
TOCY/IapCTBEHHBIM OpraHaM U UX JOJDKHOCTHBIM JIULAM.

OTBETCTBEHHOCTBH CTOPOH

CTOpOHBI HECYT OTBETCTBEHHOCTh 32 HEHAJUIeXkKalllee NCTIOHEHHE CBOUX 00s3aHHOCTEH B COOTBETCTBUU
¢ 3akoHogarenbeTBoM PD u yenosusimu Jlorosopa-KoHcTpyKTopa.

baHK He HeceT OTBETCTBEHHOCTH 3a cOOM B paboTe mouTsl, IHTepHETa, ceTeil CBA3H, BOHUKIIHUE IO HE
3aBUCAIIMM OT baHka mnpuyrMHaM W TOBJEKIIME 3a COOOH HECBOEBPEMEHHOE IOJIyYeHHE WIIH
Henonyuyenne Knuenrom yBenomnenmii banka.

bank He HeceT OTBETCTBEHHOCTM B Clly4asx HeBblnoiaHeHuss KimenTtom ycnosuii [lorosopa-
KonctpyxTopa.

Knuent Hecer orBeTcTBEHHOCTH mepen baHkoM 3a ymep0d u pacxonsl, HOHeceHHble baHkoM B
pesynbrare HapyumieHus KioueHtom ycnoBuil wiam  nosioxkeHuit  JloroBopa-KoncTpykTopa win
3aKOHO/IaTENbHBIX WJIM HOPMATHBHBIX aKTOB.

KineHnT HeceT OTBETCTBEHHOCTh B COOTBETCTBHM C 3aKOHOAATENHCTBOM P@ 3a HECBOEBPEMEHHYHO
ormary (Heomarty) yciyr banka.
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OBCTOSTEJIbCTBA HEITPEOJOJIMMOM CAJIBI

B ciiyuae BOZHMKHOBEHHS OOCTOSITENBCTB HEMPEOIOTMMOM CHIIBI, K KOTOPBIM OTHOCSTCSI CTHXUIHBIC
OencTBHA, aBapuH, MOXKapbl, MaccoBble OECHOPAIKH, 3a0aCTOBKH, PEBOJIIONNH, BOSHHBIC NCHCTBUS,
NPOTHUBONPABHBIE ACWCTBHS TPETbUX JIMI, BCTYIUIGHHE B CHJIY 3aKOHOJIATEIBHBIX AaKTOB,
MPaBUTEILCTBEHHBIX TMOCTAHOBJICHUH ¥ PpaCHOPSIKCHUH TOCYAapCTBEHHBIX OPraHOB, MPSIMO WU
KOCBEHHO 3alpelIaloNIuX WIA TPEISTCTBYIONHMX ocyliecTBieHn0 CTopoHamu CBOWMX (YHKIUH IO
HoroBopy-KoHCTpykTOpy, B TOM 4HCIE, CBA3aHHBIX C 3alpPETUTEILHBIMH M OIPAaHUYUTEIbHBIMU
MepaMH CO CTOPOHBI T'OCYAAPCTBEHHBIX OPTaHOB B CTPaHE HAXOXJCHHsS OaHKOB-KOPPECIIOHJICHTOB
baHka M MHBIX 0OCTOSTEIBCTB, HE 3aBUCSIIUX OT Bodiew3bsBieHUss CtopoH, CtopoHsl mo JloroBopy-
KoncTpykTopy 0CBOOOXKAAIOTCS OT OTBETCTBEHHOCTH 32 HEHCIIOJHEHHWE WM HEHaJexalee
WCTIOJTHCHHE B3SITHIX Ha Ce0s1 0053aTENIbCTB.

[Ipu HacTymieHHH OOCTOSATENLCTB HEMPeoMoauMoli cuibl CTOpoHa JOJKHA Oe3 pOMEJICHHs, HO He
no3nHee 7 (Cemm) KaneHOapHBIX AHEH, W3BECTHTh O HUX B NMHCBMEHHOM Buzae Apyryio CTopoHy.
H3Benienne AOKHO CONlEpKaTh TaHHBIE O XapaKTepe 0OCTOATENBCTB, a TAKKe OLCHKY WX BIMSHUS Ha
BO3MOKHOCTH ncnonHeHns CTopoHo# o0s3aTenseTB o JloroBopy-KoHcTpykTOpy.

ITo mpekpameHny yka3aHHBIX BbIIIE 00cToATeNsCTB CTOpOHA JODKHA 0e3 MpOMEUICHUS, HO He
no3nHee 7 (CeMH) KaJleHAAPHBIX AHEH, U3BECTUTh 00 3ToM Apyryto CTOpOHY B MHUCBMEHHOM BHje. B
W3BCIICHUM JIOJDKEH OBITh YKa3aH CpOK, B TEUEHHE KOTOPOro MPEIIoNaraeTcsl HCIOIHHUTh
obs3arenscTBa 1Mo [JoroBopy-KoHcTpykTopy.

ITPOYME YCJIOBHUA

Knuent cornamaercs ¢ tem, yto baHk mmeer mpaBo Ha XxpaHeHHEe U OOpabOTKy, B TOM 4YHCIE,
aBTOMAaTHU3UPOBAHHYIO, JIFO00H WH(pOpPMAIIMH, OTHOCAIICHCS K MEPCOHANIBHBIM JaHHBIM KiueHra, B ToM
4uCclle, yKa3aHHOU B 3asBieHnn KimeHTa u/uinn B MHBIX JTOKYMEHTaX, B cOOTBeTcTBHU ¢ DenepaipbHBIM
3akoHOM 0T 27.07.2006 No 152-®3 «O mepcoHaNBHBIX JaHHBIX», BKIFOYas cOOp, CHCTEMAaTH3alUIo,
HaKOIUIEHHE, XpaHEeHHe, YTOYHEHHE, MCIIOJIb30BaHUE, paclpocTpaHeHue (B TOM 4YHCIE Iepeaauy),
O6G3HI/I‘II/IB3HI/IC, 6HOKI/IpOBaHI/I€, YHUUYTOXKCHHUEC TICPCOHAIBHBIX IaHHBIX, MPEAOCTAaBJICHHBIX BaHKy B
cBs3u ¢ 3akmoueHueM JloroBopa-KoHCTpyKTOpa B LEISX MCIIOJHEHHS JOTOBOPHBIX 00S3aTENIBCTB, a
TaKke pa3paboTKM baHKOM HOBBIX MPOAYKTOB M yciayr W WHpopMmupoBaHus Kiuenrta o0 3Tux
NPOAYKTaX M YCIyrax, ¥ B HeNsAX y4acTusl B ONPOCax/aHKETHPOBAHHH, MPOBOIWUMBIX baHkoM mist
M3y4YEeHHUS U UCCIICI0OBaHNS MHEHUS KIIMEHTOB O KauecTBe 00CIyXUBaHUs U ycinyrax banka.

Cornacue Knnenra Ha 00pabOTKy MepCcOHaJIbHBIX JaHHBIX ACHCTBYET B TEUEHHE BCETO CPOKA NEHCTBUS
Horosopa-KoHcTpykTOpa, a Takke B TE€YEHHME 5 JeT C JaThl MpekpaiieHus neictBus Jloroeopa-
Konctpyktopa. [lo mcredeHnn yka3aHHOTO CpoOKa JEHCTBHE COTJIACHsI CUMTAETCs MpPOJIEHHBIM Ha
KKABIE CIEAYIOUINE MATH JIET IPU OTCYTCTBUU CBEICHUI O €70 OT3BIBE.

PasHornacusi, BosHuKatomme 10 JloroBopy-KoncTtpykropy, paccmarpuBatorcas CTOpoHaMu B
MPEeTeH3NOHHOM Mopaake. Cpok paccMOTpEHUs MPEeTeH3nH - 15 KajleHJapHbIX THEH ¢ JaThl MOTyYeHUs
Croponoii nperensuu. Ilpu HemocTmkeHHH coriacus JIMOO HENOIYYEHHHM OTBETa Ha MPETEH3HIO B
tedueHne 30 IHEW ¢ JaThl ee OTIPAaBKH CIIOP MOJISKUT PACCMOTPEHHIO B APOUTPaKHOM Cyie IO MECTY
3axroueHus JloroBopa-KoHCTpykTOpa B COOTBETCTBHH C JIEHCTBYIONTUM 3aKOHOAATEIECTBOM PO,

B cnyuae, ecim kakoe-nubo u3 monoxeHud Hacrosimero Jlorosopa-KoHcTpykropa sBisiercs wim
CTaHOBHTCSl HE3aKOHHBIM, HEACHCTBUTEJIBHBIM WIM HE TOJIB3YIOIUMCS CyA€OHOHM 3aIlinTOH, 3TO HE
3aTparuBaeT JIeHCTBUTEILHOCTh OCTANIBHBIX HoJoxeHni Jlorosopa-Koncrpykropa.

CPOK JEHCTBHUSA U IOPAIOK PACTOP)KEHUSI JOTOBOPA-KOHCTPYKTOPA
Hacrosmuit Jlorosop-KoucTpykTop neiictByer 6e3 orpaHHYeHHs CpOKa.

Knuentr BmpaBe B 1000H MOMEHT pacToprHyTh JloroBop-KoHCTpyKTOp, yBeIOMHB O JaHHOM
HamepeHnun baHk mytem mnomaun B baHK NHCBMEHHOrO 3asABIEHHMS O pacTopxkeHuu JloroBopa-
Koncrpykropa (o ¢opme banka - pasmemniena Ha OdurmaipHoM caiite baHka B ceTn nHTEpPHET). B
cIyyae TOCTyIUleHHs 3asBieHns Kimenta o pacropxenmn JloroBopa-KoncTpykTopa, Bce
JIOTOBOPBI/COTJIAIICHUSI/CIENIKY, 3aKioyeHHble B coctaBe JloroBopa-KoHcTpykTopa, mnomiexar
aBTOMAaTUYECKOMY  pAacTOP)KEHHIO (32  HCKIIOYEHHEeM  JCWCTBYIOMIMX  JIOTOBOPOB  BKIJIaja
(meno3uTa)/BBIIAYM TPOCTHIX BEKCEINEH, CPOKH KOTOPBIX HE UCTEKJIH, JCTIO3UTAPHOrO JIOTOoBOpa (Ipu
HAJIMYMM OCTaTKOB Ha CueTe [Ieno), JoroBopa OW3HEc-cueTa, JEHCTBYIOIIMX JOTOBOPOB O
NPEIOCTABICHUH KPEAUTOB M TapaHTUHHBIX 0053aTENBCTB).

bank BripaBe oTkazatbces oT ucnoiaHeHus Jlorosopa-KoncTpykropa:
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ecnu B TedeHHe NBYyX JieT KilmeHT He mMonb30Bajcs yciayramu, HpeaycCMOTpeHHBIMH JloroBopom-
Konctpykropom, 1 Ha Cuere KirieHTa B TeueHHe YKa3aHHOTO CPOKa OTCYTCTBYIOT JIEHEKHBIE CPE/ICTBA,
npenynpenuB o0 3tom Kimenra B mmceMenHod ¢opme. JloroBop-KoHCTpykTOp —CcumTaeTcs
PACTOPTHYTHIM IO MCTEYCHHUM JABYX MECSIIEB CO JHS HarpaBieHUs BaHKoOM Takoro mpemynpekacHus,
eciin KnMeHT B TeueHHWE 3TOTO CpokKa HE BO30OHOBWII IMOJIb30BAHWUE HU OJHOM YCIYrOd B paMKax
Horosopa-Koncrpykropa n/nnu Ha Cuetr KimmenTa He MOCTYIHIIN I€HEKHBIE CPEICTBA;

npu JukBuganun Kimenrta (Ha ocHoBaHMM wWH(boOpMarmu o nukBuganuu KineHta, pasmemeHHONH Ha
opurmansaom caiite ®HC Poccuu B cetu umHTepHET WWW.nalog.ru). TluceMeHHOE yBeIOMIICHHE
Knuenty B 1aHHOM cilydae HE HampaBJseTCs,

B Cllydae MpUHATHA baHKOM B Te4YeHHE KaJEHAApHOTO ToAa ABYX W Ooyiee pemieHnid o0 OTKase B
BBINIOJIHEHUH Pacnopsbxenuil KnneHta o coBeplleHHU omepaluil Ha OCHOBaHWM BO3HUKIIMX y baHka
MOIO3PEHUH, UTO OIepanus COBEPIIAETCA B IEJAX JIeraqu3alnui (OTMBIBAHUSA) JOXOIOB, MOTydYEeHHBIX
MPECTYIHBIM IyTeM, Wi (PUHAHCHPOBAHUS TEPPOPU3MA.

bank 3akpeiBaerT cuera/Bkimanmsl (nemo3uthl) KimeHTa M mpekpamiaeT oka3aHHe YCIyr B paMKax
HoroBopa-KoHCTpyKTOpa B YCTAHOBJIEHHOM MOPSAKE B COOTBETCTBUU C 3aKOHOAATEILCTBOM PO,
OaHkKoBCcKUMH TTpaBuiiaMu 1 JloroBopoM-KoHcTpykTOpOM.

CropoHBI TPU3HAIOT, YTO B cilydae pacTopkeHusi JloroBopa-KoHcTpykTopa, OTHENbHBIE TOTOBOPHI,
corjameHuss ¥ mpaBwia (ycIoBHs) OOCTYXXHBAaHWS, 3aKIIOUYEHHBIE MeXAy baHkoM U
Knuentom/ycranoBnenHsle baHkoM, perynupyoomme OTKPBITHE W OOCITYXKHBaHUE OTIACIBHBIX BUIOB
CYETOB, TMPEAOCTaBICHUE OAHKOBCKUX YCIYT H TMPOAYKTOB, TIPOJOIKAIOT JEHCTBOBATh Kak
CaMOCTOSITETTbHBIE IOTOBOPHI, COTJIAIICHNS U TpaBuiia (YCIOBHSA) OOCITYy)KHBaHUS.


http://www.nalog.ru/

ITpunoxenue Ne 1 xk JloroBopy-KoHcTpykTopy
pasmeriraercsa Ha OduiiManbHOM caliTe 0aHKa B CETH HHTEPHET

[lepevyeHs JOKYMEHTOB, HEOOXOAWMBIX s 3akimtoueHust JloroBopa-KoHCTpykTOpa TmpHBeNeH B
nokymente /ITamstka I1-25/



[Ipunoxenue Ne 2 x JloroBopy-KoHcTpykTopy

B

(manmeHoBanme ¢punnanta banka)

(®. U. O. PykoBoaurens punuana banka)

oT
(®.1.0.)

3asiBJIeHHE 0 COTJIACHH HA 06PAGOTKY NePCOHATLHBIX IAHHBIX'
A, , Tacmoprt No ,
BBIJAH: )
3aperUCTPUPOBAHHBIN MO axpecy: , Jal0 CBOE

cormacue [TAO Coepbank, ¢ MmecToM HaxoxaeHus: r. Mocksa, 117997, yn. BaBunosa, a. 19 (nanee — bank), Ha
cOop, 3amKch, CUCTEMATHU3AIINIO0, HAKOIUICHUE, XpaHeHHUEe, yTOuHeHHe (OOHOBIIEHHE, H3MCHEHNUE), U3BJICUCHUE,
WCTIONBb30BaHWe, OOC3NUYUBAHUE, OJIOKUPOBAHWE, yHallcHWe W YHHYTOKEHHE, B TOM  4YHCIC
ABTOMATHU3UPOBAHHBIC, CBOMX MEPCOHANLHBIX JAHHBIX B CICHUAIM3UPOBAHHONW DIICKTPOHHOW 0a3e JAaHHBIX O
MOHUX (I)aMI/IHI/II/I, HUMCHH, OTYCCTBE, JaTC U MECTC pO)KI[CHI/ISI, az[pece, CCMCfIHOM, COIIHMAJIBHOM, I/IMYHICCTBCHHOM
MOJIOKEHUH, 00pa3oBaHuM, NPOPECCHH, T0X0JaX, MecTe padoThl, a TakkKe HHOH HH(DOpPMAIUU JIMYHOTO
XapakTepa, KOTOopas MOXET OBbITh KCIONb30BaHA TMPH TPEAOCTABICHUN baHKOM OaHKOBCKHX YCIYT

(HauMeHOBaHME OpraHU3alHU, KOTOPOH MPEJOCTABISIOTCS OAHKOBCKUE YCIYTH)

(manmee — OOmiecTBO), a Takke AN BHeApeHUsT BaHKOM MPOAYKTOB W yCIyr, MHPOPMUPOBAHUS MEHS O
OPOAYKTaxX M YCIIyrax, HNpeAJIOKEHHs MHE TPOAYKTOB M ycuyr banka, W B memix ydactus B
OIIPOCaX/aHKETUPOBAHNH, TIPOBOJMMBIX baHKOM /ISl M3yYeHHsI M MCCIIeIOBAaHHMS MHEHHS KIIMEHTOB O KauecTBE
oOciy>)kuBaHusl M yciayrax baHka, mpu yClIOBUM TapaHTHUHM HepasriallleHWs AaHHOW HH(OpMAaluu TPEThUM
JIMLAM.

51 cornaceH Ha MpeaOCTaBIeHHE MHE HH(OPMAIMH U MPEJIOKEHHE MPOJYKTOB ITyTEM HarpaBJIeHUsI
MOYTOBOW KOPPECTIOHJICHIINH 10 MOEMY JIOMAIIHEMY aJpecy, MOCPEICTBOM AIEKTPOHHOM MOYTHI, Telne(hOHHBIX
obpamenuit, CMC — cooOIieHuH.

JlanHoe coryacue nAEHCTBYeT C MOMEHTa IOANMCAHUS HAaCTOAIIETO 3asBJICHUS B TEUEHUE CpOKa
npenoctasienns bankom 6aHkoBckuX yciyr OOIIECTBY U MATH JIET MOCIIe MPEKPaIeHus yKa3aHHbIX ycuyr. [1o
HACTEYEHUN YKA3aHHOIO CpOKa JEHCTBHE HACTOAILErO 3asBJICHUS CUMTAETCS IPOJUICHHBIM HAa KAXKIbIE
CJIEYIOIIUE IIATh JIET IPH OTCYTCTBUHU Y baHKa CBEJEHMI O €ro OT3bIBE.

I[aHHOe COTJIACHE MOXKET OBITH OTO3BAHO IMyTEM NIpPCACTABJIICHUS B baHk mucEMEHHOTO 3asBIICHUS.

((pamumust, ©Ms1, OTYECTBO) (mara) (moanuck)

" Ochopmusiercs ¢ U3HUECKUMHE THIIAMIL, B OTHOLICHHH KOTOPEIX BaHKY He TpeGyeTcs IpOBOIHTE ACHTH(HKALMIO B COOTBETCTBHH C
tpeboBanusamu dexepansaoro 3akona oT 07.08.2001 Ne 115-D3 «O npoTHBOASHCTBIY Jeranu3anuy (OTMBIBAHUIO) I0XO/IOB,
HOJIy4EeHHBIX MPECTYIHBIM MyTeM, ¥ (PHHAHCHPOBAHUS TEPPOPU3MA)

10



