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1. OBILIMUE IMOJIOXKXEHUSA

1.1.  [Jorosop-KoncTtpykrop mpencrasisier co0oil COBOKYMHOCTH CIEAYIOIIMX JOKyMeHTOB: [IpaBmia
0aHKOBCKOTO 00CTY)KMBaHHsI KOPIOPATUBHBIX KIMEHTOB Ha MyOJUYHBIX ycioBusX (manee - IlpaBmia
0aHKOBCKOTO O0CTYXKMBaHHA) U 3asBICHHUE O pHcoeanHeHNH K JloroBopy-KoHCcTpyKTODY.

1.2.  JloroBop-KOHCTPYKTOp SBISI€TCS OTOBOPOM IPHCOEANHEHUS K KOMIUIEKCY OaHKOBCKHX YCIYT M €rO
yenoBus ([IpaBuna OaHKOBCKOTO OOCTY)KMBaHUS W 3asBICHHE O NPUCOCOUHCHHMH K JloroBopy-
Kouctpykropy) pazmeniens! Ha OdunmansHoM caiite baHka B ceTH MHTEpHET.

1.3. Kommiekc 6OaHKOBCKHX yciyr, mpeaocTaBmsieMbix Kimmenty B pamkax JloroBopa-KoncTpykTopa,

BKJTIOYAET B ceO4:
1) pacuerHbie cuera B BasoTe PD 1 HHOCTpaHHOI BaJIIOTE B TOM YHCJIE:
- HEOTJIOXKHBIE TUIATEXH [10CII€ OKOHYAHHS ONEPALMOHHOIO BPEMEHU;
- KOHBEPCHOHHBIE OIlEpaLnH;
- aKKpeJUTUBBI Ha Teppuropun PO;
- MEXXIYHapOIHbIE AKKPEAUTHBBI;
- IPUeM HaJIMYHbIX ACHE)KHBIX CPEICTB Yepe3 YCTPOHCTBA caMoo0CIykuBaHus (B BastoTe PD);
- KOPIIOPATHBHBIE KAPThI, BHITYIICHHBIC K PACYETHOMY cueTy (B Bamote PD);
2) oOciy)KMBaHHE pacyeTHOro cueTa B Barore PO B pamkax [lakera ycmyr;
3) BKIams! (IEIO3UTEI);
4) mpHBJICYCHHUE JICHESKHBIX CPECTB B BUJ/IC HECHM)KAEMOTO OCTATKa HA PACYCTHOM CUETE;
5) nucTaHmOHHOE OAHKOBCKOE 00CITY)KUBAHKE C HCIONIBb30BaHueM crcteM «Cobepbank brusnec
Omnmnaiin» n «Coepbank buznaecy;
6) oOciTy)KHBaHHE C UCTIOIB30BAHUEM CHCTEMBI «Voice-HH()OpMATOPY;
7) WHKaccalus ISHe)KHOW HATMYHOCTH, €€ MPUEM U 3aYHCIICHUE Ha PACUCTHBIH CUET;
8) mpueM IeHEKHON HATHYHOCTH Yepe3 aBTOMATHUCCKUM ceid;
9) mocraBKka JeHeKHOM HamuuHOCTH banka Poccw;
10) npuem AeHEKHOM HATMYHOCTH U 3a4HCIIeHHE Ha cyeT KitneHTa, OTKpBITHII B IpyroM ¢uinae
banka;
11) BeIgaua mpocThiX Bekceneil banka;
12) BbIgaya UMEHHBIX JICTIO3UTHBIX cepTU(UKaTOB baHka;
13) nmemosuTtapHOE 0OCTYKHBAaHHUE,
14) 3aprutaTHBIA TPOCKT;
15) skBaiipuHT;
16) mnpemocraBicHUE er,I[I/ITOBZ
17) mnpemocraBieHne GAaHKOBCKUX TapaHTHI 3

1.4. [lepeuens ycmyr, noctynueix Knuenrty B pamkax [loroBopa-Koncrpykropa, onpeaensiercs B [IITnOKK
0 MeCTy ero 3akitoueHust . OcHOBaHHEM Ui npenocTaBieHuss KimeHty ycmyr, mpeaycMOTpeHHbIX
HoroBopoM-KoHCTpyKkTOpOM, SIBISIETCS COOTBETCTBYIOIEE 3asBICHHE HaJIeKamuM o0pa3om
odopmienHoe, moamnucanHoe U TepenanHoe Kmmentom B baHk ¢ mpencTaBieHHEM JIOKYMEHTOB,
ykazaHHbIX B Ilpumosxxenun Ne 1 x JloroBopy-KoHCcTpykTOpy, €ciu MHOM MOPSAOK IPENOCTaBICHHS
ycnyru He onpeaeneH JloroBopoM-KoHcTpykTOpoM/Y CIIOBUSIMU IPEAOCTABIICHUS YCIIYTH.

15. [IpenocraBnenne OAaHKOBCKHUX YCIYT, HE BKIIOYCHHBIX B JloroBop-KoHcTpykTop, perymupyercs
OTIACTBHBIMA  JIOTOBOpaMH, COTJIAIICHHSIMH W  TOpaBwiaMd  (YCJIIOBHSIMH)  OOCITy>KWBaHHS,
3aKJII0YEHHBIMHI/YCTaHOBJICHHBIMU KaK 110, TaK M mocie 3akiaouyeHust Kinuentom n bankom lorosopa-
Konctpyxropa.

2. TEPMHWHDBI U ONTPEJEJIEHUSA

! [Ipr 0JHOBPEMEHHOM HCIIOJBb30BAHMN PACYETHO-KACCOBOTO OOCTy)KMBaHMs U yciyr «EnuHblii octatok» n/unn «KoMreHcanmoHHble
npoAyKTeD» u/unu «OBepapadT ¢ 0OMIUM JIMMHUTOMY IS BBIIYCKa KOPHMOPATHBHBIX KapT TPeOyeTcs OTKPHITHE OTACIFHOTO PacueTHOrO
cYeTa JI0 TMOSBICHHUS TEXHIIECKOH BO3MOKHOCTH COBMECTHOTO HCIIOJIb30BAHMUS OaHKOBCKHX IPOTYKTOB.
2 VYenyra mpenocraBnsercs nocpenctsBoM AC CBBOJI B cooTBeTcTBHM ¢ YCNOBHSAMH KPEIUTOBaHUA. YCIyra NpeaoCTaBIsIeTCS
nofpa3ieNieHsIMl banka mpyu HanmmuuM TeXHUYeckod Bo3MoxkHOCTH. MH(popManns o6 YCIoBUSIX KpPEeIUTOBAHUS M IOJpa3/IeNCHUSIX
Banka, B KOTOPBIX MPEIOCTABISIETCS yCIyTa, pa3MelleHa Ha caiite banka B pazaerne «Manomy OuzHecy».

VYcnyra mpenoctasisiercss  mocpeactBoM  AC  CBBOJI B cooTBeTcTBMM ¢ YCIOBHUAMHM — IPENOCTAaBICHHUS TapaHTHil.
VYemayra mpemocTaBiseTcs IOJApas3/eNieHHMIMH baHka TpH HaIMYNM TEXHHYECKOH BO3MOXKHOCTH. HMHudopmamms o6 VYcmosusx
MIPEOCTABICHNS TApaHTHH W TOJpa3feNieHns X baHka, B KOTOpPBIX IpeNoCTaBIsIeTCS yCiIyra, pa3MelleHa Ha calite banka B pasgene
«Manomy OGusHeCy».

* HenocTymHOCTh yeIyru cBsizana ¢ otcyTcTBreM B ITTIHOKK TeXHHUeCKo# BOIMOKHOCTH ¢ TIPEI0CTABICHHS.



2.1. Bask - Ily6nuunoe akuumoHepHoe oOmectBo «CoOepOank Poccum», ero (GpuiaManbl ¥ CTPYKTYPHBIE
MOAPA3IEICHUS.

2.2.  JIBC — norosop 0aHKOBCKOI'O CYETA.

2.3.  KumeHT — pe3uaeHThl U HEPE3UICHTHI PD.

2.4. Hepe3umeHT — IOPUIMIECKOE JIMIO, WHIUBHIYAIbHbIA MPEANPUHAMATEIb, & TAKKE OPTaHU3alus, He
SBJIAIOLIUECS IOPUINYECKUM JIMIIOM, CO3JJaHHOE B COOTBETCTBUH C 3aKOHOJAATENHCTBOM HMHOCTPAHHBIX
rocyJapcTB, MMEIOIIEE MECTOHAaXOXKIEHUE 3a MpeaeiamMu Tepputopun Poccuiickoil ®epepaunu, a
TaKkXe MX (QUIHANbI, IOCTOSIHHBIEC MPEICTABUTENLCTBA U APYTHe 000COOICHHBIC NIH CAMOCTOATEIbHBIE
CTPYKTYpHBIE IOJpa3ieieHus, Haxoad1ecs Ha Teppuropun Poccuiickoit @enepanuu.

2.5. NIuOKK — noxpasiesicHre Mpoaak U 00CTyKUBAHHS KOPIOPATHBHBIX KIIMEHTOB.

2.6. Od¢unuaabublii caiit BaHka B ceTH HHTEPHET — apec OPUIMATEHOTO caiiTa BaHka B CeTH UHTEPHET:
www.sberbank.ru; oroBop-Konctpykrop u 3asBieHHE O IPUCOSANHEHUH OITyOJIMKOBaHbI HA CTPAHHUIIC
«loroop-KoHcTpyKkTOp» B peruoHaibHOM yacTtu paznenoB «KopnopaTuBHbIM KiaueHTam» U «Manomy
Ou3Hecy» caliTa TeppUTOPHAIBHBIX OAHKOB.

2.7. PaGoumii JeHb — KaJCHAAPHBIA JeHb (KpOME O(HUIMAIBHBIX BBIXOJHBIX U HEPA0OUYMX MPa3JHAYHBIX
nHelt), korga 0aHKHW COBEPIIAIOT JCNOBBIE omeparnuu B Poccuiickoit demepariny, a Takke B CTpaHax
(Tpynmax cTpaH) — SMHUTEHTaX COOTBETCTBYIOLIMX BaJIIOT.

2.8. Cuer - pacueTHBII/0aHKOBCKMI cueT B BamoTe P®O/MHOCTPaHHON BAIIOTE, OTKPHIBAEMBIi
IOPUIUYECKUM JULAaM, HE SIBISIOIIMMCA KPEIUTHBIMH OpPraHH3alUsIMU, a TAKK€ HHIWBUIYATbHBIM
MMpeaANpUuHUMATEIIAM WU (1)I/I3I/I‘-ICCKI/IM JiMiaM, 3aHMMAaromMcesa B YCTAHOBJICHHOM 3aKOHOAATCIBCTBOM
Poccuiickoii @enepanuy NOpAIKE YAaCTHOM MPAKTUKOM, IJI COBEPUIEHHUS PacdyeToB, CBSA3AHHBIX C
MPEANPUHUMATEIBCKON NEATEIbHOCTBI0 MWJIM YaCTHOW IPAKTUKOM, a TakKe IPEICTaBUTEIbCTBAM
KPEIUTHBIX OPraHu3alui, HEKOMMEPUYECKUM OpraHU3alusM AJIs COBEPIICHUS PACUETOB, CBSI3AHHBIX C
JOCTHKEHHUEM IieJIeH, JIIsl KOTOPBIX HEKOMMEpUECKHE OpraHU3allil CO3/aHbl.

2.9. Pe3suaeHT — OpUAMYECKOE JHUIO (3@ MCKIKOYEHHEM KPEIUTHBIX OpraHu3allvii), CO3JaHHOE B
COOTBETCTBUM C 3aKOHOAATelabcTBOM Poccuiickoil denepanuu, MHIMBUIYAIbHBIA MPEANPUHUMATEND,
¢du3nueckoe NUIO, 3aHUMAIOIIEECs B YCTaHOBICHHOM 3aKOHOAATeNbCTBOM Poccuiickoit ®enepanun
MOPSIIKE YACTHOM MPAKTUKOM.

2.10. Cropona — bank mim KiueHt.

2.11. Cropous! — Bauk u Kiuenr.

3. HOPAJOK 3AKJTIOYEHUSA TOTI'OBOPA-KOHCTPYKTOPA

3.1. 3axmouenue ¢ Kimmentom JloroBopa-KoHCTpyKTOpa OCYIIECTBISETCS B COOTBETCTBUU CO CTaTbed 428
I'paxxnanckoro xonekca P® nmyrem npucoenunenus k Jloropopy-KoHCTpyKTOpY Ha OCHOBaHHH MOAAYU
B bank noanucannoro Kirenrom 3asBieHus o MprcoeInHEHUH.

3.2. Hns 3axmouenus JloroBopa-Koncrpykropa Knuent npeacrasnsier B bank noanucannoe 3asiBieHHne o
npucoenuHeHun K Jlorosopy-KoHcTpykTopy M AOKyMeHTHI, ykasaHHble B Ilpmoxennn Ne 1 k
Horosopy-Koncrpykropy.

3.3. 3asBnenuss o mpucoeauHennn K JoroBopy-KoncTpykTopy w/wim 3asBieHHs O MPUCOCIMHEHHH K
ycamyraM B pamkax Jlorosopa-KoHcTpykTopa MOryT ObITh IpeACTBiICHH B baHk:

. Ha OyMaxHoM HocuTene (B 1-M ax3emmuisipe) npu anuHoit ke Knuenta B [11InOKK;

- B JIEKTPOHHOM BHJI€ TyTeM (OPMUPOBAHMS U HANPABJICHHS 3JIEKTPOHHOI'O COOOIIEHUS, 3alUILIEHHOTO
C IIPUMEHEHHEM MPABHII CHCTEMbI HCTAHIIMOHHOTO GAHKOBCKOTO O6CITYKHBAHHS

- B OJIGKTPOHHOM BHjie IyTeM (OPMHUPOBAaHUS M HANpPaBICHHS OJIEKTPOHHOTO COOOIIeHUs Ha
OdunmansHoMm calite banka uinu Ha caiite B CETH I/IHTepHeTG.

3.4. Komus 3asenenus o npucoenuHenuu K [loroBopy-KoHcTpykTopy ¢ oTMeTkamu baHka o mpuHATHH
nepenaercss KinmeHTy W sBIsieTcs ITOKYMEHTOM, MOATBepXknaromuM (akt 3aximtodenus [lorosopa-
Konctpykropa. Tlpu uCTONB30BaHUM CHUCTEMBI JUCTAHIIMOHHOTO OaHKOBCKOTO oOciykuBaHUs baHk
HampasiseT KimmeHTy anekTpornHoe coobmieHue o 3akmoueHuu JloroBopa-Koncrpykropa.

3.5. CTopOHBI IPU3HAIOT, YTO 3asiBIIeHHs O npucoequHeHun K Jorosopy-KonctpykTopy u/ninm 3asBieHus o
MPUCOEINHEHUN K yciayram B pamkax JloroBopa-Konctpykropa, momyueHHoe CTOpOHON B BuUE
AJIEKTPOHHOTO COOOIICHHUS, 3alIMIIEHHOTO C TPUMEHEHHEM TIPaBWJI CHUCTEMBI JUCTAHIMOHHOTO

5> BBOAHMTCS B JEHCTBHE C JATHI yKa3aHHOW B YBEJOMJICHHH Ul KJIMEHTOB, pa3MellleHHOM bankoMm Ha oduimanbHOU caiiTe B ceTH
WHTEpPHET
6 BBoautcs B neiicTBHe ¢ JaThl YKa3aHHOW B YBEJOMJICHHWH U KIMCHTOB, pa3MeNIeHHOM baHkoMm Ha oduIHManbHOW caiiTe B ceTH
UHTEpPHET
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OaHKOBCKOT'O OOCIYXHBAaHUSI, UMEET PAaBHYIO IOPUIMYECKYIO CHIY C Haajexkame OopOpMIIEHHBIM U
COOCTBEHHOPYYHO IIOJIIMCAaHHBIM YIOJIHOMOYEHHbIM oM Kiunenra 3asBieHneM Ha OyMa)XHOM
HOCHUTEIIE.

O0s3arenbHBIM ycnioBHeM Juisl 3akimodenust JJoroBopa-Koncrpykropa siBisercst oTkpoiTie KimeHTom
Cuera. B ciyudae ecnu Knment yxe umeer Cuer B banke, oTkpeiTue momomnHutensHoro Cuera He
tpeOyercsa. Ilpum stom, mo >xemanwio Kmmenta BaHK MOXXeT OCyIIeCTBISATH OOCTy)XKUBaHHE DaHEe
oTkpbIToro Cyera, Kak Ha ocHOBaHMU 3akitodeHHoro JIbC, tak u B pamkax /lorosopa-KoncTpykTopa.
IIpucoenmaenne Kmuenta k JoroBopy-Konctpykropy ocymectBusercs B IIIImOKK mo wmecry
OTKpEITHsI/00cTy)knuBanus Cuera.

YCJOBUA NPEJOCTABJIEHUA W OIUVIATBI YCJIYIT B PAMKAX JIOI'OBOPA-
KOHCTPYKTOPA

3akmounB [lorosop-Koncrpykrop, KinueHTt noiyvaer 1ocTyn Ko BceM BKIIOYSHHBIM B HETO yciayram (¢
yaerom 11. 3.5 JloroBopa-KoHctpykropa).

Kiment camocrosTensHO ompenensier HeoOXxoaumele emy yciayra (c yuerom m. 3.5 JloroBopa-
KonctpykTopa) u npeacrasiset B bank cooTBeTcTBytolee 3asBICHNUE O MPUCOETUHEHUH.

VYcnoBus, JOKYMEHTBl M TOPSIOK TNPENOCTABICHUS M OIMJaThl OaHKOBCKHX YCIYI H3JIOKEHBI B
cootBercTByroLEeM [Ipunoxenuu k orosopy-Konctpykropy.

®dakToMm moakmtoueHus: Kimenra k BRIOpaHHOHN yCiryre SIBISETCSI KOMUs 3asiBICHUS O TPUCOSINHEHUT
M0 COOTBETCTBYIOIEH yciayre ¢ oTMeTKamu baHka (3a HWCKIIIOYEHHWEM JOTONHUTEIBHBIX YCIYT,
NPEIOCTABISIEMbIX B COCTABE Y CIIOBHH PacyeTHO-KAaCCOBOI'O OOCTYKUBaHUS).

Hanmune y Kiumenta 3amomkeHHocty mepen bankom mo omarte ycmyr (cBbime 30 mHEH ¢ gaTel
oOpa3zoBanus), BKIO4YeHHBIX B JloroBop-KoHCTpykTOp, sIBIsieTcsi OCHOBaHMEM Ui OTKaza banka B
NPEIOCTABICHUN HOBBIX YCIYT 10 MOTalIeHHUs 3a10JDKEHHOCTH.

INPABA 1 OBA3AHHOCTHU KIIMEHTA

KineHnT umeer npaso:

pactopruyTh [loroBop-KoHCcTpykTOp, B Cityyae Hecoryacus ¢ usmMmeHenneM bankom ycnosuii Jlorosopa-
KonctpykTopa, muceMeHHO yBeoMuB 00 3ToMm bank. B ciyuae HemonyueHnus baHkoM 70 BCTYIUICHHS B
CUJIy HOBBIX ycioBuil JloroBopa-KoHcTpykTOpa MHMCHbMEHHOTO YBEAOMIIEHUS O €0 pacTop:KeHuu, baHk
CUHUTAET 3TO BhIpaxkeHUueM cornacus Knuenrta ¢ namenenusimu yciaosuil Jlorosopa-Koncrpykropa.
CaMOCTOSITETIFHO OTPEAETUTh MepeueHh HEOOXOUMBIX eMy yciyT B cocTaBe JloroBopa-Konctpykropa
(¢ yuetom 1. 3.5 JloroBopa-KoucTpykTopa).

KanenT npuHuMaeT Ha cedst 00513aTeJIbCTBA:

BBIMIOIHATH ycnoBus [Jorosopa-KoHcTpykTopa.

npenoctaBuTe B bank nokymeHtel coriacHo Ilpunoxennmto Ne 1 k JloroBopy-KoHcTpykTOpy
OIHOBPEMEHHO ¢ 3asBJIIEHUEM O NMPHCOEAWHEHWM. B ciyuae BHECEHHs W3MEHEHWH M JONOJIHEHUH B
JIOKyMeHTHI, yka3zaHHble B [Ipunoxennn Ne 1 k JloroBopy-KoucTpykTopy, mpencraBisats B baHk HOBbIe
JOKYMEHTBI W/WIH JOKYMEHTHI, HOATBEP)KIAIONINE BHECEHHE M3MEHEHHMH W JOTOJHEHHH B CPOK He
Oonee 7 KaJleHAAPHBIX THEH MOCIE NPOU3BEACHHBIX N3MEHEHHH.

obecrieunTh TpeAOCTaBICHUE (UINUSCKUMU JIMIAMH, YbHM IEPCOHANBHBIC JaHHBIC COJEpPKATCS B
npencraBisieMbix Knnentom banky nokyMeHTax, corjacusi Ha TNPOBEPKY M 00paboTKy (BKIJIIOuas
ABTOMAaTH3UPOBAaHHYI0 00paboOTKy) OSTHX [JaHHBIX baHKOM B COOTBETCTBUM C TpeOOBaHMAMHU
JIecTByOIIEro 3akoHonarenbcrBa Poccuiickoit ®@enepanun, B ToM yucie DeaepaibHOTO 3aKOHa OT
27.07.2006 Ne 152 — @3 «O mepcoHaNbHBIX JAHHBIX», 10 (¢opme [Ipunoxenuss Ne 2 k loroBopy-
Konctpykropy.

CBOEBPEMEHHO OIUIauMBaTh YCTAHOBJIEHHYI0 baHKOM mjary 3a mpenocTaBlieHHE O(GOPMICHHBIX
Kmentom ycmyr B coctaBe JloroBop-Koncrpykropa. Cpoku M TOPSAOK OIJIATHl yCTAHOBJICHBI
VYcnoBusAME NPEAOCTABIEHUS YCIIYTH.

Jo pacropxkeHnns JloroBopa-KoHcTpykTopa Moracute 3a10JpKeHHOCTh Nepel bankoM mo omiare ycuyr,
K KOTOpbIM npucoeauuuiica Kinuent B pamkax Jloroopa-Konctpykropa.

MPEeIOCTaBIATh B baHk oqHOBpeMeHHO ¢ PacmopsokeHUsSMH B CPOK He Oojiee 7 KaJICHIApHBIX JTHEH ¢
JaThl MMOJy4deHus 3ampoca baHka, cBeleHMS M JOKYMEHTBI, HEOOXOAMMBIE JJIsl BHIMOJIHEHHS baHKkoM
¢bynkuuii, ycranoBneHHbix denepanbabiM 3akoHoM oT 07.08.2001 Ne 115-d3 «O mpotuBoaeicTBUM
Jeranu3aniu  (OTMBIBAHUIO) JIOXOJIOB, TIONYYCHHBIX NPECTYMHBIM TyTeM, W (UHAHCHPOBAHHIO
TeppOpU3Ma» U HOPMATUBHEIX akTOB baHka Poccuu, B TOM uuclie, HO HE HCKIIFOUUTEIBHO: JJOCTOBEPHBIE
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cBeleHMS O cebe, cBoeM OcHE(pHUIMAPHOM BIAACIIbLIE M CBOMX [JOBEPEHHBIX JIMIAX, O
HAJIMYUH/OTCYTCTBUH BBITOAOIPHOOpETaTeNs (IIPU HAJIMYUH TAKOBOTO — CBEACHHUS O HEM).

HE peke OJIHOTO pasa B TOJ, a TAKXKe MO0 OTACIbHOMY 3amnpocy baHka B TedeHue 7 (ceMH) KaleHIapHBIX
JTHEH CO JIHS TIOJIyYEHUs 3ampoca OOHOBISATH CBEIICHUS M JIOKYMEHTHI, MpeACTaBlieHHbIe baHky mpu
3aKITIOUEHUN HAcTOAMIEero JloroBopa, B TOM YHCJE, HO HE HCKIIOYHTEIHFHO CBEACHHS O (MHAHCOBOM
MOJIOKEHUH W JNIeNoBOM pemyTtanmu Knmenrta, a Takke cBeAeHHS O mpenctaBuTensx Kimenra,
BBITOIONPUOOpETATENSIX U OCHE(PUIIMAPHBIX BIIAACIbIIAX.

ITPABA 1 OBA3AHHOCTHU BAHKA

bank umeer npaso:

B OJHOCTOPOHHEM TIOpSAAKE BHOCUTH M3MeHEeHus B ycinoBus [lorosopa-Konctpyktopa c
MpeABapUTEIbHBIM yBenoMieHHEeM KiimeHTa He MeHee yeM 3a 15 KajneHAapHbIX OHEH uepes
OdunmaneHei caiit banka B ceTH HHTEPHET.

oTka3aTh Knnenty B npenocrasieHun ycuyr B coctaBe Jlorosopa-KoHcTpykTopa, B ciiydasx:

HAIMYMS 33J]0JDKEHHOCTH Tiepen bankom mo ommate ycnyr (cBeime 30 gHEH ¢ maTel 00pa3oBaHUs), K
KoTopbIM npucoeauHuics Kinuenr B pamkax Jlorosopa-Konctpykropa;

3akpbiTHs KiimentoM eaunactBenHoro/mocneanero Cuera B [ITnOKK mo mecty 3akmtouenus JloroBopa-
Konctpyxtopa.

U3MEHATh U JAONONHATH llepeueHbp OOKyMEHTOB, yka3aHHbIX B Ilpunoxenunm Ne 1 k Jlorosopy-
KoHCTpyKTOpY, B COOTBETCTBHHM C TpPEOOBaHUSMH JEHCTBYIONIETO 3aKOHOAATENbCTBa Poccuiickoit
®denepanuu.

B OJJHOCTOPOHHEM NOpsiAKe pacToprHyTh [Jorosop-KoHcTpykTop, ecian B nporecce okasanus KinueHty
yciyr B pamkax JloroBopa-KoHcTpykTopa BaHKOM BBISIBIEHBI MPU3HAKA COMHUTEIBHBIX ONEpaluil U
CZIETIOK, a TaKkXKe MPH HenpeacTaBieHnr KimeHToM JomonHuTe bHO# nHpopManun banky, B ToMm ymcie
OOBACHSIONICH YKOHOMUYECKHI CMBICI POBOAMMBIX OTIEPAIIMid U CICIOK

CIHCHIBATh JACHEXHBIE CpPEeACTBa ¢ Jr000ro pacueTHoro cdyera KimeHTa, OTKPHITOTO B paMKax OTHOIO
Horosopa-KonctpykTopa, 6e3 JOMOJHUTENFHOTO pacnopsbkenus: KimeHnTa B cilyyae HEOCTaTOYHOCTH
CpelICcTB Ha oruiaty ycuayr banka, okasanHeix Kiuenty B pamkax [loroBopa-KoncTpykTopa B
cooTBeTCTBUHU ¢ Tapudamu, NeHCTBYIOIUMH Ha JE€Hb COBEPLICHHUS ONEPALUH.

Bank npuanMaeT Ha ce0s1 00513aTeIbCTBA:

OCYLIECTBIISITh  OaHKOBCKOe  oOchmyxuBaHue KimeHta B COOTBETCTBHM C  JICHCTBYIOIIUM
3aKoHOaTenbCTBOM PD, HopMmaTtuBHbIMU akTamu banka Poccuu u JloroBopom-KoHnctpykTopom.
cobmoaTh TalHYy cuYeTa, BKJIafa (AENO3UTa), 3a HCKIIOYEHHEM CIIydaeB, IpeayCMOTPEHHbIX
JIEHCTBYIOIMM 3aKOHOAATeNbCcTBOM Poccuiickoit denepanuu.

NPEIOCTABIATh CBEACHUS, COCTABIISIONINE OaHKOBCKYIO TalHY, TOJNBKO camoMmy KiHMeHTy wim ero
YHOJTHOMOYEHHBIM MPEACTABUTEISIM, a B CIydasx M B MOPAAKE, MPEAYCMOTPEHHBIX 3aKOHAMHU —
rOCy/IapCTBEHHBIM OpraHaM U UX JOJKHOCTHBIM JIMIIAM.

OTBETCTBEHHOCTDH CTOPOH

CTOpOoHBI HECYT OTBETCTBEHHOCTH 32 HEHAJIeXkalllee UCIIOTHEHNE CBOUX 0053aHHOCTEI B COOTBETCTBUU
¢ 3akoHogaTenbcTBoM PD u yenosusimu Jloroopa-KoHcTpykropa.

bank He HeceT OTBETCTBEHHOCTH 3a cOOM B paboTe mouThl, IHTepHEeTa, ceTel CBS3U, BOSHUKIITUE 110 HE
3aBUCSIMM OT baHka mpuunHaM © TIOBJEKIHE 32 CO00M HECBOEBPEMEHHOE IMONydeHHe WIN
Henonyuyenue Knuenrom yBenomnenuii banka.

bank He HeceT OTBETCTBEHHOCTM B Cilydasx HeBblmosHeHus Kiuentom ycnosuii [lorosopa-
Koncrpyxropa.

Knuent Hecer orBeTcTBeHHOCTH mepen baHkoM 3a ymep0d u pacxonsl, HOHeceHHble baHkoM B
pe3ynpTaTe HapymeHuss KiumentoM ycnoBuil unam  monoxkeHuil  JloroBopa-KoHcTpykTropa wim
3aKOHOAATENBHBIX WM HOPMATHBHBIX aKTOB.

KnueHT HeceT OTBETCTBEHHOCTh B COOTBETCTBHM C 3aKOHOAATENbCTBOM P®d 3a HECBOEBpPEMEHHYIO
ormary (Heomarty) yciyr banka.

OBCTOSTEJIbCTBA HEITPEOJOJMMOM CIAJIBI
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B ciayyae BO3ZHWKHOBEHHSI OOCTOSITEIHCTB HEMPEOJONUMOM CHIIBI, K KOTOPBIM OTHOCSITCA CTHUXUIHBIE
OencTBus, aBapuH, MOXKapbl, MAaCCOBBIE OECTIOPSIKH, 3a0aCTOBKH, pPEBOJIOIHMH, BOCHHBIE JEUCTBUS,
MPOTUBOIIPABHBIC JICWCTBUS TPETHUX JIMI[, BCTYIUICHHE B CHJIy 3aKOHOJATCIBHBIX aKTOB,
MPABUTCIBCTBCHHBIX ITOCTAHOBJICHUH W PACHOPSIKCHUM TOCYNApCTBEHHBIX OpPraHOB, MPSIMO WU
KOCBEHHO 3allpemaloiX I TPENSTCTBYIOUINX ocymecTBIeHnI0 CTopoHaMH CBOMX (YHKIHI IO
Horoopy-KoHCcTpyKkTOpY, B TOM 4YHCIIe, CBA3aHHBIX C 3allPETUTEIBHBIMH M OTPAHHYUTEIHHBIMU
MEpaMH CO CTOPOHBI T'OCYJAPCTBEHHBIX OPTaHOB B CTPAaHE HAXOXKICHUS OaHKOB-KOPPECIOHICHTOB
baHka m WHBIX OOCTOSITENBCTB, HE 3aBHCAIINX OT Bojew3bsiBieHUs1 CtopoH, CtopoHs! mo [loroBopy-
KoHcTpykTOpy 0OCBOOOXKIAIOTCS OT OTBETCTBEHHOCTHM 3a HEHUCIIONHEHWE WM HeHaJjIexalee
WCTIOJTHCHHE B3SITHIX Ha Ce0s1 0053aTEIIbCTB.

[Ipu HacTymIeHUH OOCTOSATENBCTB HEMPEOAOIMMON criibl CTOpOHA JTOJDKHA 0e3 TPOMEIJICHHS, HO HE
no3naee 7 (Cemu) KaleHAAapHBIX THEH, W3BECTUTh O HHUX B NHCBMEHHOM Buie Npyryio CTopoHy.
W3BemeHne NOMKHO CONEPIKATh TAHHBIE O XapaKTepe 0OCTOATENLCTB, a TAKIKE OICHKY WX BIMSIHHS Ha
BO3MOXXHOCTh ucnioinHeHuss CTopoHo# 00s3aTenbeTs 1o JloroBopy-KoHcTpykTOpy.

Ilo mpexpamennn yka3aHHBIX BbIIe oOcTosiTedscTB CTOpOHa IOMKHA O€3 MpOMEIUIeHWs, HO He
no3aaee 7 (Cemn) KaJdeHOAPHBIX THEW, U3BECTUTH 00 3TOM npyryto CTOpoHY B MHChMEHHOM BHje. B
U3BCIICHUM JIOJDKCH OBITh YKa3aH CpPOK, B TEUCHHE KOTOPOrO TPEANONAracTcs HCIOIHUTh
obs3arenscTBa 1Mo JJoroBopy-KoHcTpykTopy.

INPOYME YCJIOBUSA

Knuent cornamaercs ¢ tem, yTo baHk mmeer mpaBo Ha XxpaHeHME U OOpabOTKy, B TOM 4YHCIE,
ABTOMAaTH3UPOBAHHYIO, JII000H HHGOPMALIUK, OTHOCSIIEHCs K IepCOHAIBHBIM AaHHBIM KineHTa, B ToM
quciie, yKaSaHHOﬁ B 3asgBiaennu KinueHra u/nim B MHBIX JOKYMCHTax, B COOTBETCTBHU C (Del[epaJII)HI)IM
3akoHOM 0T 27.07.2006 No 152-®3 «O mepcoHaNBHBIX JaHHBIX», BKIFOUYas cOOp, CHCTEMAaTH3alUIo,
HAaKOIUICHUE, XpaHEHHE, YTOUHCHHE, MCIIOJIb30BaHME, PACHpPOCTpaHEeHHE (B TOM 4HCIE Iepenady),
O6G3HI/I‘II/IB3HI/IC, 6HOKI/IpOBaHI/I€, YHUUYTOXKCHHUEC TICPCOHAIBHBIX JAaHHBIX, IMPEAOCTAaBJICHHBIX EaHKy B
cBsi3u ¢ 3akmoueHueM JloroBopa-KoHCTpyKTOpa B LEJsIX HCIIONHEHHUSI JTOTOBOPHBIX 00S3aTENBCTB, a
TaKke pa3paboTKM baHKOM HOBBIX NPOAYKTOB W yciayr W uHpopmupoBanus Kimenta o0 3THX
NPOAYKTaX M YCIyrax, ¥ B IeNsAX y4dacTusl B ONPOCax/aHKETHPOBAHHH, MPOBOAWMBIX baHkoM st
H3YUYCHHA U UCCIIEA0OBAHUA MHCHUSA KIIMEHTOB O KAY€CTBC O6CJ’Iy)KI/IBaHI/I}I " yciyrax bamnka.

Cornacue Knrenra Ha 00paO0TKy MepCOHANBHBIX TaHHBIX JACWCTBYET B TEUEHHE BCETO CPOKA JIEHCTBUS
HoroBopa-KoHcTpykTOpa, a Takke B TEUEHHE S5 JET ¢ JaThl NpekpaiieHus aeictBus Jloroeopa-
Konctpyktopa. [lo mcredeHnn yka3aHHOTO CpoOKa JEHCTBHE COTJIACHsI CUMTAETCs MPOJIEHHBIM Ha
KaXXABIC CIICAYIOUIUC ITATh JICT IIPU OTCYTCTBUHA CBCIIGHI/IFI O €TI0 OT3hIBC.

Pasnornacus, BosHukarone 1o JloroBopy-KoHcTpykTopy, paccmarpuBatorcs CropoHamu B
MPEeTeH3NOHHOM Mopaake. Cpok paccMOTpEHUs MPEeTeH3nH - 15 KajleHJapHbIX THEH ¢ JaThl MOTyYeHUs
CropoHoii mnpereH3uu. [lpu HETOCTHIKEHHM COrIacus JIMOO HEMOJYYCHHUH OTBETa Ha MPETCH3UIO B
teueHne 30 IHEH ¢ JaThl ee OTIPABKH CIIOP MOUISKUT PACCMOTPEHHIO B APOUTPAKHOM CyZE 110 MECTY
3akodenusi JloroBopa-KoHcTpykTopa B COOTBETCTBUM C JEHCTBYIOLUIMM 3aKOHOAATENHCTBOM PO.

B cnyvae, ecnum kakoe-nmnbo M3 modokeHWi Hacrosmiero JloroBopa-KoHcTpykropa siBisiercss wim
CTaHOBHTCSl HE3aKOHHBIM, HEACHCTBUTEJIBHBIM WIM HE TOJIB3YIOIIUMCS CyAE€OHOH 3aIlinMTOH, 3TO HE
3aTparuBaeT IeHCTBUTENFHOCTD OCTANIBHBIX MoJokeHui JJoroBopa-Koncrpykropa.

CPOK JIEMCTBHUSA U IOPATOK PACTOP)KEHHS JOTOBOPA-KOHCTPYKTOPA
Hacrosmuit Jlorosop-KoucTpykTop neficTByer 06e3 orpaHiHueHHUs CpOKa.

Knuent BopaBe B m000H MoOMeHT pacTtoprHyTh JloroBop-KoHCTpykTop, yBEJJOMHUB O JaHHOM
HamepeHWHn baHk myrtem momaun B baHK THMCHRMEHHOTO 3asBICHHS O pacropxeHuu JloroBopa-
Konctpykropa (mo ¢opme banka - pasmeniena Ha OdurmanbHoM caiite baHka B ceTw WHTepHET). B
cIy4ae TOCTyIuleHHs 3asBieHns Kimenta o pacropxenmn JloroBopa-KoncTpykTopa, Bce
JIOTOBOPBI/COTJIAIICHUSI/CIIENTKM, 3aK/IloYeHHble B coctaBe JloroBopa-KoHcTpykTopa, mojyiexar
aBTOMaTHYECKOMY  pacTOpKEHHIO (32  HCKJIIIOUEHMEM  JCHCTBYIOIIMX  JOrOBOPOB  BKJazaa
(meno3uTa)/BBIIAYM TPOCTHIX BEKCEINEH, CPOKH KOTOPBIX HE UCTEKJIH, JCMO3UTapHOTO JIOToBOpa (Ipu
HaIMYUM OCTAaTKOB Ha CYeTe JIeno), J0roBopa OW3HEc-cuera, MACWCTBYIOIIMX JOTOBOPOB O
NPEIOCTABICHUH KPEAUTOB M TapaHTUHHBIX 0053aTENbCTB).

bank BnpaBe oTkazaTtbes oT ucnonHenus [lorosopa-KoHcTpykropa:

ecnu B TedeHHe NBYyX JieT KilmeHT He monb30Bajcs yciayramu, HpeayCMOTpeHHBIMH JloroBopom-
Koncrpyxropom, u Ha Cuere KnneHnTa B TeueHNe yKa3aHHOTO CPOKa OTCYTCTBYIOT JI€HEKHBIE CPEJICTBA,
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npexynpenuB o0 d3toM Kimenta B mmcbMeHHOW (dopme. JloroBop-KoHCTpyKTOp cunTaeTcs
PacTOPrHYTHIM TI0 MCTEYEHUH ABYX MECSIIEB CO THS HANpaBlIeHHs baHKOM TaKoro MpemymnpexaeHus,
eciim KnueHT B TeyeHHWE 3TOTO CpoKa HE BO30OHOBWI IMOJI30BAHWUE HU OJHOW YCIYTOH B paMKax
Horoeopa-Konctpykropa u/unu Ha Cuer KitueHTa He MOCTYIWIIN ICHEKHBIE CPEJICTBA;

npu JukBuganun Kimenrta (Ha ocHoBaHMM wWH(bopMamu o nukBuaanuu KiueHta, pasmemeHHONH Ha
ourmansaom caiite ®HC Poccuu B cetu umHTepHET WWW.nalog.ru). TTuceMeHHOE yBEIOMIICHHE
KimenTy B JaHHOM ciydae He HapaBIseTCs;

B Cllyuyae NMpUHATHS BaHKOM B TEYCHME KAJICHIApHOTO TojAa ABYX U OoJyiee perieHuid o0 OTKase B
BhITIONIHEHUU Pacnopsbkenuit Knrenta o coBeplilieHUU omnepaliii Ha OCHOBaHWM BO3HHUKIIUX y banka
MOIO3PEHUH, UTO OIepanus COBEPIIAETCA B IENAX JIEraqu3anui (OTMBIBaHHUS) JTOXOA0B, MOTyYEHHBIX
MPECTYIHBIM ITyTeM, Wi (WHAHCHPOBAHUS TEPPOPU3MA.

bank 3akpeiBaerT cuera/Bkimansl (nemo3uthl) KimeHTa M mpekpamiaeT oka3aHHe YCIyr B paMKax
HoroBopa-KoHCTpyKTOpa B YCTAHOBJIEHHOM MOPSAKE B COOTBETCTBUU C 3aKOHOAATEILCTBOM PO,
OankoBckuMH TIpaBmiiaMu u JlorosopoM-KoHcTpykTOpoMm.

CropoHBI TPU3HAIOT, YTO B ciiydyae pacTopskeHus JloroBopa-KoHcTpykTopa, OThenbHBIC JOTOBOPHI,
corjameHuss ¥ mpaBwia (yclHoBHWs) OOCTY)XMBaHWS, 3aKIIOYeHHBIE MeXAy baHkoM u
Kimentom/ycraHoBineHHbIe baHKOM, peryqupyIONIHe OTKPBITHE W OOCITY)KHBaHWE OTACIBHBIX BHIIOB
CYETOB, TMpPEAOCTaBICHUE OAaHKOBCKUX YCIYT H TMPOAYKTOB, TIPOJOIKAIOT JEHCTBOBATh Kak
CaMOCTOSITEIbHBIC JIOTOBOPHI, COTJIANIICHUS U TpaBuiia (YCI0BUS) 00CITYy)KMBaHUS.


http://www.nalog.ru/

ITpunoxenue Ne 1 xk JloroBopy-KoHcTpykTopy
pasmeriiaercs Ha OduiManbHOM caliTe 0aHKa B CETH UHTEPHET

[lepevyeHs JOKYMEHTOB, HEOOXOAWMBIX s 3akimtoueHust JloroBopa-KoHCTpyKTOpa TmpHBENeH B
nokymente /ITamstka I1-25/



[Ipunoxenue Ne 2 x JloroBopy-KoHcTpykTopy

B

(manmeHoBaHue ¢punnanta banka)

(®. U. O. PykoBoaurens punnana banka)

oT
(®.1.0.)

3asiBJIeHHE 0 COTJIACHH HA 06PAGOTKY NePCOHATLHBIX IAHHBIX'
A, , Tacmoprt No ,
BBIJIaH: ;
3aperUCTPUPOBAHHBIN MO ampecy: , Al CBOE

cornacue [TAO Coepbank, c MmecToM HaxoxaeHus: T. Mocksa, 117997, yn. BaBuiogsa, a. 19 (namee — bank), Ha
cOop, 3amKch, CUCTEMATHU3AIINIO, HAKOIUICHUE, XpaHeHHEe, yTOUHeHHe (OOHOBIICHHE, H3MCHEHNUE), U3BJICUCHUE,
WCTIONBb30BaHue, OO0C3NUYUBAHUE, OJIOKUPOBAHWE, yJalleHWEe W YHHYTOKEHHWE, B TOM  4YHCIC
ABTOMATHU3UPOBAHHBIC, CBOMX MEPCOHANBHBIX JAHHBIX B CHCHHUATM3UPOBAHHON BIICKTPOHHOM 0a3e JaHHBIX O
MOHUX (l)aMI/IJ'II/II/I, HUMCHH, OTYCCTBE, JaTC U MECCTC pO)KI[CHI/IS[, anpece, CCMCI‘/'IHOM, COIIMAJIBHOM, I/IMYHICCTBCHHOM
MOJIOKEHUH, 00pa3oBaHUM, NPOPECCUH, 0X0JaX, MecTe padoThl, a TakkKe HHOH HH(DOpPMALUK JIMYHOTO
XapakTepa, KOTopash MOXET OBbITh KCIONb30BaHA IPH TIPEJAOCTABICHUM baHKOM OaHKOBCKHX yCIyT

(HauMeHOBaHME OpraHU3alHU, KOTOPOH MPEJOCTABISIOTCS OAHKOBCKUE YCIYTH)

(manmee — OOmiecTBO), a TakKe AN BHeApPeHUs BaHKOM MPOAYKTOB M YCIyr, MHGOPMHPOBAHHUS MEHS O
NPOAYKTaxX W YCIIyrax, HpeAJIOKeHHs MHE TPOAYKTOB M ycayr banka, W B 1mexix ydactus B
OIIPOCaX/aHKETUPOBAHHUH, TIPOBOMMBIX baHKOM /ISl M3yUeHHsI M MCCIIeIOBAaHHUS MHEHHS KIMEHTOB O KauecTBE
oOcIy>)KuBaHMsl M yciayrax baHka, MpHW YCIOBHHM TapaHTHH HepasrialleHus JaHHOW HH(POPMAlUU TPEThHM
JIMLAM.

51 cornaceH Ha MpeaOCTaBIeHHE MHE HH(OPMAIMH U MPEJIOKEHHE MPOJYKTOB ITyTEM HarpaBJIeHUsI
MOYTOBOW KOPPECTIOHJICHIINH 10 MOEMY JIOMAIIHEMY aJpecy, MOCPEICTBOM DIIEKTPOHHOW MOYTHI, TEIe(OHHBIX
oOpamenuii, CMC — cooOrieHui.

[JlanHoe corylacue HAEHCTBYeT C MOMEHTAa TMOJMMCAHUS HAaCTOAIIETO 3asBJICHUS B TEUEHUE CpPOKa
npenoctasienns bankom 6aHkoBckuX yciyr OOIIECTBY U MATH JIET MOCIe MPEKPaIleHus yKa3aHHbIX ycuyr. [1o
HACTEYEHUN YKA3aHHOIO CpOKa JEHCTBHE HACTOALLErO 3asBJICHUS CUMTAETCS IPOJUICHHBIM Ha KaXKIble
CJIEYIOIIUE IISITh JIET IPU OTCYTCTBUU y baHKa CBEEHMI O €ro OT3BIBE.

I[aHHOe COTJIACHE MOXKET OBITH OTO3BAHO IMyTEM NIpPCACTABJIICHUS B baHk mucEMEHHOTO 3asBIICHUS.

(pamumust, ©Ms1, OTYECTBO) (mata) (moanuce)

" Ochopmumsiercs ¢ hH3HUECKMME THIIAMIL, B OTHOLICHHH KOTOPEIX BaHKy He TpeGyercs pOBOIITS HACHTHMDHKALMIO B COOTBETCTRHHE C
tpeboBanusamu dexepansaoro 3akona ot 07.08.2001 Ne 115-D3 «O npoTuBoASHCTBIY Jeranu3anuy (OTMBIBAHUIO) I0XO/IOB,
HOJIy4EHHBIX MPECTYIHBIM MTyTeM, 1 GUHAHCUPOBAHHS TEPPOPHU3IMar
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