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Independent Auditor’s Report
To the Shareholders and the Supervisory Board of Sberbank of Russia
Report on the audit of the annual accounting (financial) statements

Our opinion

In our opinion, the accompanying annual accounting (financial) statements present fairly, in all
material respects, the financial position of Sberbank of Russia (the “Bank”) as at 1 January 2021, and
the Bank’s financial performance and cash flows for the year 2020 in accordance with the reporting
rules for credit institutions established in the Russian Federation.

What we have audited

The annual accounting (financial) statements of the Bank comprise:

. the balance sheet (disclosure form) for the year 2020;
. the statement of financial performance (disclosure form) for the year 2020;
. the attachments to the balance sheet and the statement of financial performance:

- the statement of capital adequacy to cover risks (disclosure form) as of 1 January 2021;

- the statement of changes in capital of the credit institution (disclosure form) as of 1
January 2021;

- information on statutory ratios, financial leverage ratio and the liquidity ratio (disclosure
form) as of 1 January 2021;

- the statements of cash flows (disclosure form) as of 1 January 2021,

. the explanatory information to the annual accounting (financial) statements.

Basis for opinion

We conducted our audit in accordance with International Standards on Auditing (ISAs). Our
responsibilities under those standards are further described in the Auditor’s responsibilities for the
audit of the annual accounting (financial) statements section of our report.

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis
for our opinion.

Independence

We are independent of the Bank in accordance with the International Code of Ethics for Professional
Accountants (including International Independence Standards) issued by the International Ethics
Standards Board for Accountants (IESBA Code) and the ethical requirements of the Auditor’s
Professional Ethics Code and Auditor’'s Independence Rules that are relevant to our audit of the
annual accounting (financial) statements in the Russian Federation. We have fulfilled our other ethical
responsibilities in accordance with these requirements and the IESBA Code.

AO PricewaterhouseCoopers Audit

White Square Office Center, 10 Butyrsky Val Moscow, Russian Federation, 125047

T: +7 (495) 967 6000, F:+7 (495) 967 6001, www.pwc.ru

TRANSLATOR'S EXPLANATORY NOTE: This version of the report is a translation from the original, which was prepared in Russian. All possible care has been taken to

ensure that the translation is an accurate representation of the original. However, in all matters of interpretation of information, views or opinions, the original language
version of the report takes precedence over this translation.



pwec

Our audit approach
Overview

We tailored the scope of our audit in order to perform sufficient work to enable us to provide an
opinion on the annual accounting (financial) statements as a whole, taking into account the structure
of the Bank, the accounting processes and controls, and the industry in which the Bank operates.

Key audit matters:

. Estimated allowance for expected credit losses on loan indebtedness;
. Provisions for possible losses on loans, loan and similar indebtedness;
. Valuation of loans to legal entities at fair value through profit or loss.

As part of designing our audit, we determined materiality and assessed the risks of material
misstatement in the annual accounting (financial) statements. In particular, we considered where
management made subjective judgements; for example, in respect of significant accounting estimates
that involved making assumptions and considering future events that are inherently uncertain. As in all
of our audits, we also addressed the risk of management override of internal controls, including,
among other matters, consideration of whether there was evidence of bias that represented a risk of
material misstatement due to fraud.

Materiality

The scope of our audit was influenced by our application of materiality. An audit is designed to obtain
reasonable assurance whether the annual accounting (financial) statements are free from material
misstatement. Misstatements may arise due to fraud or error. They are considered material if
individually or in aggregate, they could reasonably be expected to influence the economic decisions of
users taken on the basis of the annual accounting (financial) statements.

Based on our professional judgement, we determined certain quantitative thresholds for materiality,
including the overall materiality for the annual accounting (financial) statements as a whole. These,
together with qualitative considerations, helped us to determine the scope of our audit and the nature,
timing and extent of our audit procedures and to evaluate the effect of misstatements, if any, both
individually and in aggregate on the annual accounting (financial) statements as a whole.

Key audit matters

Key audit matters are those matters that, in our professional judgement, were of most significance in
our audit of the annual accounting (financial) statements of the current period. These matters were
addressed in the context of our audit of the annual accounting (financial) statements as a whole, and
in forming our opinion thereon, and we do not provide a separate opinion on these matters.

Key audit matter How our audit addressed the key audit
matter

Estimated allowance for expected credit
losses on loan indebtedness

We focused on this matter due to the significance  We assessed the key methodologies used by
of loan indebtedness balance and significance of  the Bank for calculation of the allowance for
judgements and estimates required for calculation ECL (including refinements to those made to

of the estimated allowance for expected credit address changes in the economic environment
losses on loan indebtedness (the “allowance for associated with the COVID-19 pandemic) for
ECL”). consistency with the requirements of the

TRANSLATOR'S EXPLANATORY NOTE: This version of the report is a translation from the original, which was prepared in Russian. All possible care has been taken to
ensure that the translation is an accurate representation of the original. However, in all matters of interpretation of information, views or opinions, the original language
version of the report takes precedence over this translation.
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Key audit matter

How our audit addressed the key audit
matter

The allowance for ECL represents management’s
estimate of the expected credit losses from the
loan indebtedness in accordance with the
methodologies of the Bank based on Regulation
of the Bank of Russia of 2 October 2017 No. 605-
P “On the Procedure for Recording in Accounting
Records by Credit Institutions of Transactions on
Placement of Monetary Funds under Loan
Agreements, Transactions Related to Acquisition
of Rights to Claim Fulfilment of Obligations in
Monetary Form by Third Parties, and Transactions
Related to Liabilities under Issued Bank
Guarantees, and Granting of Monetary Funds”
(the “Regulation No. 605-P”).

Collective assessment of the allowance for ECL is
based on models, which use internally developed
risk metrics assigned to the specific balances.
Individual assessment of the allowance for ECL is
based on models which use expected future cash
flows related to specific balances under different
scenarios. The design of, and inputs to the
models are subject to management judgement. As
explained in Section 17.3 “Nature of Assumptions
and Main Sources of Valuation Uncertainty at the
End of the Reporting Period”, during 2020 the
Bank refined the methodologies used for
calculation of the allowance for ECL to address
changes in the economic environment associated
with the COVID-19 pandemic.

The explanatory information to the annual
accounting (financial) statements (Sections

4.3 “Net Loans Receivable at Amortized Cost”,
9.2 “Credit Risk”, 17.2 “Basis for Valuation and
Other Accounting Policies Used for Preparation of
the Annual Accounting (Financial) Statements”,
17.3 “Nature of Assumptions and Main Sources of
Valuation Uncertainty at the End of the Reporting
Period”) provides additional information on the
allowance for ECL.

Regulation No. 605-P.

We assessed and tested (on a sample basis)
the design and operating effectiveness of the
controls over data and calculations. These
controls included those over development and
maintenance of models and input data,
assignment of risk metrics to the balances,
transfer of data to/from the models, and
calculation of the allowance for ECL. The
purpose of our procedures was to determine
that we could rely on these controls for the
purposes of our audit.

We tested (on a sample basis) significant loan
indebtedness balances, which had not been
identified by management as requiring
individual assessment of the allowance for
ECL and formed our own judgement as to
whether that was appropriate. We considered
available reasonable and supportable
information about the borrowers’ credit risk,
including information about the borrowers’
business and how it is affected by the COVID-
19 pandemic.

We tested (on a sample basis) the basis and
operation of models and calculations used for
collective and individual assessment of the
allowance for ECL and the data and
assumptions used. Our work included
comparison of the main assumptions and
estimates made with the available external
information, our own knowledge of other
practices and actual experience, testing of the
models through re-performance, and various
analytical and other procedures. We assessed
management assumptions in the context of the
current economic environment affected by the
COVID-19 pandemic.

Provisions for possible losses on loans, loan
and similar indebtedness

We focused on this matter due to the significant
impact that the provisions for possible losses on
loans, loan and similar indebtedness (the
“provisions”) have on the value of the statutory
ratios set by the Bank of Russia and significance
of judgements and estimates required for
calculation of the provisions.

The provisions represent losses on loans, loan
and similar indebtedness (together — the “loans”)
as at the reporting date as assessed by the

We assessed the key methodologies used by
the Bank for calculation of the provisions
(including refinements to those made to
address changes in the economic environment
associated with the COVID-19 pandemic) for
consistency with the requirements of the
Regulation No. 590-P.

We assessed and tested (on a sample basis)
the design and operating effectiveness of the
controls over calculation of the provisions and

TRANSLATOR'S EXPLANATORY NOTE: This version of the report is a translation from the original, which was prepared in Russian. All possible care has been taken to
ensure that the translation is an accurate representation of the original. However, in all matters of interpretation of information, views or opinions, the original language
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Key audit matter

How our audit addressed the key audit
matter

management in accordance with the
methodologies of the Bank based on Regulation
of the Bank of Russia of 28 June 2017 No. 590-P
“On the Procedure for Creating Provisions for
Possible Losses on Loans, Loan and Similar
Indebtedness by Credit Institutions” (the
“Regulation No. 590-P”).

For loans assessed on an individual basis, the
provisions are calculated based on the
professional judgements in respect of specific
loans. Such professional judgements are formed
based on the comprehensive analysis of the
borrower’s operations taking into account its
financial position, quality of debt servicing,
security and other significant factors (including
changes in the economic environment associated
with the COVID-19 pandemic).

For homogeneous loans, i.e. loans with similar
characteristics of credit risk, the provisions are
assessed based on professional judgement for
specific portfolios of homogeneous loans. Such
professional judgement is formed based on a
comprehensive analysis of risks of specific
portfolios, taking into account the specifics of
credit products, quality of debt servicing, the
accumulated statistical information and other
significant factors (including changes in the
economic environment associated with the
COVID-19 pandemic).

The explanatory information to the annual
accounting (financial) statements (Sections

9.2 “Credit Risk”, 17.3 “Nature of Assumptions
and Main Sources of Valuation Uncertainty at the
End of the Reporting Period”) provides additional
information on the provisions.

data used (including controls over
classification by quality categories, over data
on quality of debt servicing and over booking
the provisions in the accounting records). The
purpose of our procedures was to determine
that we could rely on these controls for the
purpose of our audit.

We tested (on a sample basis) loans assessed
on an individual basis and formed our own
judgement as to whether the classification of
such loans by quality categories and the
amount of the provisions for such loans were
consistent with requirements of the Regulation
No. 590-P. We considered the available
reasonable and supportable information about
the borrowers’ credit risk, including information
about the borrower’s business and how it is
affected by the COVID-19 pandemic.

We assessed (on a sample basis) the
professional judgement in respect of specific
portfolios of homogeneous loans and formed
our own judgement as to whether the
classification of such loans by portfolios and
guality categories and the amount of the
provisions for such portfolios were consistent
with the requirements of the Regulation No.
590-P and with our own knowledge of other
practices and actual experience. We assessed
management assumptions in the context of the
current economic environment affected by the
COVID-19 pandemic.

Also, in respect of the overall provisions we
performed various analytical and other
procedures.

Valuation of loans to legal entities at fair value
through profit or loss

We focused on this matter due to the significance
of balance and subjectivity of valuation of loans to
legal entities at fair value through profit or loss
(the “loans”).

The loans are valued at fair value by management
in accordance with methodologies of the Bank
based on the Regulation No. 605-P.

The loans are valued at fair value using models
that incorporate unobservable inputs (Level 3 of
the fair value hierarchy), including those reflecting
impact of credit quality of customers, interest rate

Our internal valuation experts assessed the
key methodologies, formulas and sources of
information used by the Bank for the valuation
(including refinements to those made to
address changes in the economic environment
associated with the COVID-19 pandemic) for
consistency with the requirements of the
Regulation No. 605-P.

We tested (on a sample basis) valuation
models for selected loans. Our work included
assessment if the models and inputs are
appropriate, re-performance of selected

TRANSLATOR'S EXPLANATORY NOTE: This version of the report is a translation from the original, which was prepared in Russian. All possible care has been taken to
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Key audit matter How our audit addressed the key audit
matter
curves and implied volatility. calculations, and various analytical and other

procedures. We assessed management
assumptions in the context of the current
economic environment affected by the COVID-
19 pandemic.

The explanatory information to the annual
accounting (financial) statements (Sections

4.2 “Financial Assets Carried at Fair Value
through Profit or Loss”, 12 “Disclosures at Fair
Value”, 17.3 “Nature of Assumptions and Main
Sources of Valuation Uncertainty at the End of the
Reporting Period”) provide additional information
on the valuation of loans to legal entities at fair
value through profit or loss.

Other information

Management is responsible for the other information. The other information comprises the annual
report and the quarterly Issuer’s Report for the 1t quarter of 2021 (but does not include the annual
accounting (financial) statements and our auditor’s report thereon), which are expected to be made
available to us after the date of this auditor’s report.

Our opinion on the annual accounting (financial) statements does not cover the other information and
we will not express any form of assurance conclusion thereon.

In connection with our audit of the annual accounting (financial) statements, our responsibility is to
read the other information identified above, when it becomes available, and, in doing so, consider
whether the other information is materially inconsistent with the annual accounting (financial)
statements or our knowledge obtained in the audit, or otherwise appears to be materially misstated.

When we read the other information, if we conclude that there is a material misstatement therein, we
are required to communicate the matter to those charged with governance.

Responsibilities of management and those charged with governance for the annual
accounting (financial) statements

Management is responsible for the preparation and fair presentation of the annual accounting
(financial) statements in accordance with the reporting rules for credit institutions established in the
Russian Federation and for such internal control as management determines is hecessary to enable
the preparation of annual accounting (financial) statements that are free from material misstatement,
whether due to fraud or error.

In preparing the annual accounting (financial) statements, management is responsible for assessing
the ability of the Bank to continue as a going concern, disclosing, as applicable, matters related to
going concern and using the going concern basis of accounting unless management either intends to
liquidate the Bank or to cease operations, or has no realistic alternative but to do so.

Those charged with governance are responsible for overseeing the Bank’s financial reporting process.

TRANSLATOR'S EXPLANATORY NOTE: This version of the report is a translation from the original, which was prepared in Russian. All possible care has been taken to
ensure that the translation is an accurate representation of the original. However, in all matters of interpretation of information, views or opinions, the original language
version of the report takes precedence over this translation.
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Auditor’s responsibilities for the audit of the annual accounting (financial) statements

Our objectives are to obtain reasonable assurance about whether the annual accounting (financial)
statements as a whole are free from material misstatement, whether due to fraud or error, and to issue
an auditor’s report that includes our opinion. Reasonable assurance is a high level of assurance, but is
not a guarantee that an audit conducted in accordance with ISAs will always detect a material
misstatement when it exists. Misstatements can arise from fraud or error and are considered material
if, individually or in the aggregate, they could reasonably be expected to influence the economic
decisions of users taken on the basis of these annual accounting (financial) statements.

As part of an audit in accordance with ISAs, we exercise professional judgement and maintain
professional scepticism throughout the audit. We also:

. Identify and assess the risks of material misstatement of the annual accounting (financial)
statements, whether due to fraud or error, design and perform audit procedures responsive to
those risks, and obtain audit evidence that is sufficient and appropriate to provide a basis for our
opinion. The risk of not detecting a material misstatement resulting from fraud is higher than for
one resulting from error, as fraud may involve collusion, forgery, intentional omissions,
misrepresentations, or the override of internal control.

o Obtain an understanding of internal control relevant to the audit in order to design audit
procedures that are appropriate in the circumstances, but not for the purpose of expressing an
opinion on the effectiveness of the Bank’s internal control.

. Evaluate the appropriateness of accounting policies used and the reasonableness of accounting
estimates and related disclosures made by management.

. Conclude on the appropriateness of management’s use of the going concern basis of
accounting and, based on the audit evidence obtained, whether a material uncertainty exists
related to events or conditions that may cast significant doubt on the Bank’s ability to continue
as a going concern. If we conclude that a material uncertainty exists, we are required to draw
attention in our auditor’s report to the related disclosures in the annual accounting (financial)
statements or, if such disclosures are inadequate, to modify our opinion. Our conclusions are
based on the audit evidence obtained up to the date of our auditor’s report. However, future
events or conditions may cause the Bank to cease to continue as a going concern.

. Evaluate the overall presentation, structure and content of the annual accounting (financial)
statements, including the disclosures, and whether the annual accounting (financial) statements
represent the underlying transactions and events in a manner that achieves fair presentation.

We communicate with those charged with governance regarding, among other matters, the planned
scope and timing of the audit and significant audit findings, including any significant deficiencies in
internal control that we identify during our audit.

We also provide those charged with governance with a statement that we have complied with relevant
ethical requirements regarding independence, and to communicate with them all relationships and
other matters that may reasonably be thought to bear on our independence, and where applicable,
actions taken to eliminate threats or safeguards applied.

From the matters communicated with those charged with governance, we determine those matters
that were of most significance in the audit of the annual accounting (financial) statements of the
current period and are therefore the key audit matters. We describe these matters in our auditor’s
report unless law or regulation precludes public disclosure about the matter or when, in extremely rare
circumstances, we determine that a matter should not be communicated in our report because the
adverse consequences of doing so would reasonably be expected to outweigh the public interest
benefits of such communication.

TRANSLATOR'S EXPLANATORY NOTE: This version of the report is a translation from the original, which was prepared in Russian. All possible care has been taken to
ensure that the translation is an accurate representation of the original. However, in all matters of interpretation of information, views or opinions, the original language
version of the report takes precedence over this translation.
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Report on other legal and regulatory requirements

Report on examination in accordance with Article No.42 of Federal Law of 2
December 1990 No0.395-1 “On Banks and Banking Activity”

The management of the Bank is responsible for compliance of the Bank with the statutory ratios set by
the Bank of Russia and for compliance of internal control and organisation of risk management
systems of the Bank with the Bank of Russia’s requirements for such systems.

In accordance with Article No.42 of Federal Law of 2 December 1990 N0.395-1 “On Banks and
Banking Activity”, we have examined the following during the audit of the annual accounting (financial)
statements of the Bank for the year 2020:

. compliance of the Bank as at 1 January 2021 with the statutory ratios set by the Bank of Russia;
and
o compliance of internal control and organisation of risk management systems of the Bank with

the requirements set by the Bank of Russia for such systems.

Our examination was limited to procedures selected based on our judgement, such as inquiries,
analysis and examination of documents, comparison of requirements, procedures and methodologies
adopted by the Bank with the Bank of Russia’s requirements, as well as recalculation, comparison and
reconciliation of figures and other information.

We have identified the following based on our examination:
1) as related to compliance of the Bank with the statutory ratios set by the Bank of Russia:

as at 1 January 2021 the Bank’s statutory ratios were within the limits set by the Bank of
Russia.

We draw your attention to the fact that we have not performed any procedures related to the
underlying accounting data of the Bank other than the procedures we considered necessary to
express our opinion on whether or not the annual accounting (financial) statements of the Bank
present fairly, in all material respects, financial position of the Bank as at 1 January 2021, and
its financial performance and its cash flows for the year 2020 in accordance with the reporting
rules for credit institutions established in the Russian Federation.

2) as related to compliance of internal control and organisation of risk management systems of the
Bank with the Bank of Russia’s requirements for such systems:

a) in accordance with the Bank of Russia’s requirements and recommendations, as at
1 January 2021 subdivisions of the Bank for managing significant risks of the Bank were
not subordinated or accountable to subdivisions assuming corresponding risks;

b) internal documents of the Bank effective as at 1 January 2021 which set out the
methodologies to identify and manage significant credit, operational, market and liquidity
risks of the Bank and the methodologies to carry out stress testing are duly approved by
appropriate management bodies of the Bank in accordance with the Bank of Russia’s
requirements and recommendations;

C) as at 1 January 2021 the Bank had in place a reporting system for significant credit,
operational, market and liquidity risks, and for equity (capital) of the Bank;

d) the frequency and consistency of reports prepared by risk management subdivisions of
the Bank and its internal audit function during 2020 as related to management of credit,

TRANSLATOR'S EXPLANATORY NOTE: This version of the report is a translation from the original, which was prepared in Russian. All possible care has been taken to
ensure that the translation is an accurate representation of the original. However, in all matters of interpretation of information, views or opinions, the original language
version of the report takes precedence over this translation.
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e)

operational, market and liquidity risks of the Bank complied with internal documents of the
Bank; those reports included observations made by risk management subdivisions of the
Bank and its internal audit function as related to the assessment of the effectiveness of
the respective methodologies of the Bank as well as recommendations on their
improvement;

as at 1 January 2021 the authority of the Supervisory Board of the Bank and its executive
bodies included control over compliance of the Bank with risk and equity (capital)
adequacy limits set by internal documents of the Bank. To exercise control over the
effectiveness of the risk management procedures applied in the Bank and their consistent
application in 2020, the Supervisory Board of the Bank and its executive bodies regularly
discussed the reports prepared by risk management subdivisions of the Bank and its
internal audit function and considered proposed measures to eliminate weaknesses.

We have performed the above procedures related to internal control and organisation of risk
management systems of the Bank solely to examine compliance of internal control and organisation of
risk management systems of the Bank with the Bank of Russia’s requirements for such systems.

The engagement leader responsible for the audit resulting in this independent auditor’s report is
Evgeniy Nikolaevich Kriventsev.

11 March 2021
Moscow, Russian Federation

E.N. Kriventsev, engagement leader (certificate number 01-000198)
AO PricewaterhouseCoopers Audit

Audited entity: Sberbank of Russia Independent auditor: AO PricewaterhouseCoopers Audit

Record made in the Unified State Register of Legal Entities on 16 August Registered by the Government Agency Moscow Registration Chamber on
2002 under State Registration Number 1027700132195 28 February 1992 under number 008.890

Taxpayer Identification Number 7707083893 Record made in the Unified State Register of Legal Entities on

22 August 2002 under State Registration Number 1027700148431

117997, Russian Federation, Moscow, Vavilova 19

Taxpayer Identification Number 7705051102

Member of Self-regulatory organization of auditors Association
«Sodruzhestvo»

Principal Registration Number of the Record in the Register of Auditors
and Audit Organizations — 12006020338
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Bank ngorting

Tursitory code under
ORATO

Code of the ¢rodil 1 nstitation (branch)

undir OKFO

regisuntion aumber

fesforongs puobert |

3293354000

(NA132537

1481

BALANCE SHEET

(disclosure form)
for the year 1020

Creditinsrimion: Sherbank of Russio
Sberbank
Address {location) of the credit institution 117997, Moscow. 19 Vavilova Streer

Fom code under ORUD i240v806

Quarterdy (Annual)
Figures for the Kigures for the previous
Line No. hem Noae nurndrer reporting pertod. TepOrting vear,
RUB b d RUB thousand
| 2 3 4 5
L ASSLTS
1{Cash and cash equivalents 1.1 414 727 347 661 646 552
2|Funds of the credit institution held with the Central Bank of the Russian 4.1 1058 £33 548 1 159 646 494
2. 1|Obligatory reserves 4.1 234 302 |33, 202 346 037
3[Due from credit institutions 1.1 450 010 323 152 801 902
4]Financial assets carmied at fair value through profivor loss 42 1992 Rol 104 1598 098 775
S| Ner Joans reccivable carred at the depreciated vatue 3 22 168 704 808 19212 027 247
Sa| Net loans receivabie X X
o Net mvestments in financial assets carmed at fair value through other 44 1125 482 650 2 494 251 907
comnprehensive income
M\-‘ﬂ investimients in secunties and other financial assets available for sale X X
Net invesrmen{s in securities and other financial assets carnied at the deprecialed 14 852 793 173 705 671 503
value (except for kan debts)
Ta]Neliny in securiies held to tnaturity X X
BlInvestments in subsicharies and afiliates 44 76 736 503 782029 142
9| Current income tax claims 14370 10 366 912
16| Deferred tax asser 23 499 809 201 833 945
1 1{Fixed assets, imangible assets and inventory 45 578 834 527 501 235 660
12| Lonp-tenn assels held for sale 4 802 799 16 037 878
15| Orher assets 4.6 323377321 206 945 147
14{Total assets 32970678372 27 584 095 T6d
i1, LIABILITIES
15]Loans. deposits. and other fimds of the Central Bank of the Russian Federation 830 674 866 537 820 585
16fDue 1o custiomers camed at amoatized cost 25 504 971 442 21 187 151077
16.1|due 1o credit instimtions 47 764 376 689 348 502 453
16.2]due to customers other than eredit institutions 47 24 740 504 743 20 858 648 624
16 2.1|deposits (funds) of individuals, including individual entrepreneurs 15 838 230 163 13 635 770 161
17} Financial labilities carted mt fair value through profit or loss 4.8 753 510 268 602 127 712
17.11deposits {funds) of individuals. including individual entrepreneurs 177 107 753 106 423 565
I8 [Debt securities issued 419 813 IS8 234 667 825 799
18. tHearried at fair value through profit or loss 4] [
18.2)carried at the amortized cost 813 188234 667 824 799
19[{Current income tax liabilities 24044113 3 499 462
28| Deferred fax liabilities 4] 0
21| Other liabilitres A.10 274 29] 460 144 399 046
Provisions for possible losses from credit contingencies, other possible losses P R .
: and tmnsactionls’owith offshore residemis ¢ v Bl
23[Total lighalaues 28235016 171 23179272 010
Il SOURCES OF EQUITY
24|Share capital 4.11 67 760 344 67 THO 844
25| Treasury shares (interests) redecmed from sharcholders {particapanis) @ 0
26{Share premium 228 054 226 228 054 226
27 Reserve fund 3527429 3 527429
Revaluation a1 fair value of financial assets carried at fair value through other
28[comprehensive inconie reduced by the defermed tax liability (increased by the 121 249 443 89 925 607
deferred rax asset)
29]Revaluation of fixed assets and intangible assets reduced by the deferred tax 21 702 183 25 697 00)
30{Reval of liabilities {claims) for payment of Tong-tenn remunerations -1 567 442 036 162
311Revaluation of bedging instruments 1] i
32| Funds for grant fingncing {contributions to assets) Q [
33| Change in the financial liability's fair value resulting from a change in the credic 0 [1]
34 Estimated previsions for expected fosses front loans 44 10 118 445 4 (52 398
38| Unused profit (loss) 4 217377075 3986 741 951
36| Total equity 4 724 662 201 4 404 822 754

IV, OFF-BALANCE SHEET LIABILITIES

37[lrrevocable liahilitics of the credit instmtion

23 789235 11§

15979 456 213

38]Guaratitees and sureties issued by the credit mstimnon 1672370 921 | 597 667 044
390 Non-credit related itment, §58 769 0
Herman Gref, CEQ, Chairman of the Executive Board of Sberbank
{Full Name} (Signature}
Senior Managing Direttor, Chief Accounrant — LS

Director of the Accounring and Reporting Department

of Sherbank M. Ratinsky

{Full Noqeh

1S1pnature)



Bank reponiing

Territory code |Code of the credit
under OKATO [institution (branch)
under OKPO rcggstratmn number
(reference number)
45203554000 {00032537 1481

STATEMENT OF FINANCIAL PERFORMANCE

(disclosure form)
for the yvear 2020

Credit institution: Sberbank of Russia

Sberbank

Address (location) of the credit institution 117997, Moscow, 19 Vavilova Sireet

Section 1. Profit and loss

Form code vinder OKL/D 0409807

Quarterly {Annual)

Figures for the

Figures for the same

Line No Item Note number  |reporting period, period of the previous
thousand RUB vear. RUUB thousand
1 2 3 4 5
Inicrest iconye fotal, 51 2219 606 631 2245 115 531
including.
1. F|From deposits and loans to credit institutions 63 942 796 126 383 467
1.2|From loans and advances 1o customners other than credit institutions 1923 670 656 1 904 353 380
1.3|From services related to leasing { Y]
1.4|From investments in sccuritics 31993179 214 378 684
B S 52 708 241 008 899 637 220
inchuding:
2.1{On dugc to credit institutions 63 309 760 70 089 925
2.2|0On due to customers other than credit institutions 596 115 254 792135 920
2.3{On issued securities 48 815994 37411375
3{Nct intercst income {(negative interest margin) 1511 365 623 1345478 311
Change in the loss provision and estimated provision for expected losses
4|from loans. loan debt and debt equivalents. funds in correspondent accounts, 9.2 -444 454 225 177720915
and accrued interest income. total, including:
41 Change in the loss pll'ovision.and estimated provision for expected loan .12 683 503 11962 421
Josses from accrued interest income
3|Net interest income (negative interest margin) afler provision for possible 1066911 398 1 167 757 396
Net income from operations with financtal assets at fair value through profit 88731 114 903 £39
or loss
Net income {rom operations with financial liabilities at fair value through 0 0
profit or loss
Net income from operations with securities carried at fair value through 19151 740 10 394 819
other comprehensive incomme
8a|Net income from operations with investinent securities available for sale X X
9| Net income from operations with securities carried at the depreciated value 397 164 -103 833
9afNet income from operations with investingnt securities held to maruriry X X
10|Net income from operations with foreign currencies 17613 748 50 341 088
11{Nel income from foreign currency revaluation 5.3 167 282 840 -20 359 099
12{Net mcome {rom operations with precious mnetals 12039717 6 384 871
13|Income from other equity participation 59 650 575 72 417 775
14|Fee and commission income 34 708 724 673 639 408 087
15|Fee and commission expense 5.4 189279 100 133 087 388
16 Change in the ]osls _provisi(_)n and estimated provision for expected Iogn 9.2 6057 787 3612978
losses {rom securities carried at fair value through other comprehensive
16a| Provision charge for investment securities avmlable for sale X X
17 (_"hs:mge in the Ios§ .pr-m ision and estimaleq provision for expected loan 9.2 2802 591 1 700 927
losses from securities catried at the depreciated value
1 7a[Provision charge for investent securities held to maturity X X
18| Changes in the provision for other losses -93 928 186 =22 000 437
19]Other operating income 35 495 876 110 488 421
20]Net income (expenses) 1 706 66R 933 1 886 051 766
21|Operating expenses 5.5 331 700 297 788 410 966
22{Profit (loss} before tax 32 8374 968 656 1 097 640 800
23] Tax compensation (expenses) 3.6 165 076 777 241 393 672
24[Profit (foss) from continuing operations 710 599 363 856 879 191
25| Profit {loss) from discontmued operations =707 486 -634 063
26{Profit (loss) for the reporting period 3.2 709 891 879 856 2435 128




Section 2. Other comprehensive income

Figures for the

Figures for the same

Line No, ltem Note number reporting period. | period of the previous
thousand RUB vear. RUB thousand
| 2 3 4 5
1{Profit ¢loss) for the reporting period 3.2 709 891 879 856 245 128
2{Other comprehensive sncome (loss ) 0 0
3)ltems that will not be reclassified into profit or loss, total. including; -6 245773 -12316 520
3.1/Change in revaluation of fixed assets and intangible assets <5 615093 -12 085376
30 (;hallges in the fund for_reva]uatiop c)f liabilitics {claims) related to pension 630 680 230 644
for employees under defined contribution plans
4| Income tax related to itens that may not be reclassified into profit or loss -1 6200275 -3 235076
5 Other cmng:‘rehensi\-'e income (loss) that may not be reclassified into profit or 4625 408 008/ 444
loss. net of income tax
6ltems that may be reclassified into profit or loss, total, including: 46 862 279 132471 151
6.1 Change in rc?veﬂ'uation of financial assets carried at fair value through other 146 862 279 132 471 151
comprehensive income
6.1a]Change in revaluation of financial assets available for sale X X
6.2 Change in revaluation of financial liabilities carried at fair value through 0 0
“lprofit or loss !
6.3|Change in the cash flow hedging fund 4] 0
7]Income tax refated Lo items that may be reclassified into profil or loss 9372 436 26 494 230
8 Other mm?.rchcnsi\-'e income (loss) that may be reclassified into profit or 37 489 823 105 976 921
loss. net of income tax
9|Other comprehensive income loss), net of income tax 32 864 325 96 8935 477
10] Financial performance for the reporting period 742 756 204 933 140 605

Herman Gref, CEO, Chairman of the Executive Board of Sberbank
(Full Name)

Senior Managing Director, Chief Accountant —

Director of the Accounting and Reporting Department of

Sherbank M. Ratiasky
{full name)

(Signature)

{signature)
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STATEMENT OF CAPITAL ADEQUACY TO COVER RISKS

(disclosure form)
as of 1 January 2021

Credit institution: Sberbank of Russia

Sberbank
Address (lecation) of the credit institmtion 117997, Moscow, 19 Vavilova Street

Section 1 Information on the level of capual adequacy

Form code under OKLUI Hussng

Craanerly {Annualy

Insirument cost
tvalue) as of the

Instrument cost
(value) ns of the

The link to the
balance sheet ilems
(the published

Line No, Nanme of denvane irem) Note number beginning of the
reporting date, form) which are
. reporing year,
thous RUB sources of elements|
thous RUB .
of the equity
] 2 3 4 5 [
Sources of vore capial
1|Charter capital, share premium, total. inchiding created through- 236 763 0N 236 Tol D7G 24 26
11| Ordimary sharey 215 765 070 230 765 070 24,26
1 2| Preferred shares il 0
2] Retained caminas (loss) 3 525 78] 880 2262228 321 i3
2 1fof previous years 3 523 781 880 3 066 058 621 33
2.2]of the Teporung vear 0 196 170 200 X3
J{Reserve fund 3527 429 3527429 &
4 Fraction of charier capital subject to gradual exclsion from the calenlation of
equily (captial) oot applicable oL applicable
3|Subsidianey” core capital instruments held by third parties nat applicable net applicable
6]Sources of core capital, total (ling 1+- line 2 + line 2 - line 4 + hne 5) 3766474 379 3502521 320
Iterns decreasing the sowices of wore caputal
7)Financial instrurnemt value adjusiment i 0]
8|Goodwill net of defesred tax liabii 0 0
o| Intangible assets (except for goodwill and amt-unts. relaled to nghis for 103 507 601 108 548 633 t
mongage loar serviciny), net of defeered tax babilities
10 Deferred 1ax assets dependent on future incorne i) 0
11} Cash flow hedging provisions 0 0
12{Incompletely ereated provisions fur possible losses 0 g
13]Income froim secuniizalion ransact:ans 4 applicable hot apphiabls
14]income and expense related 1o chinges in credst nisk tor labihities a1 far vabue a4 applizable not appliable
15| Assets of defined benefit pension plan ot applicable WM appli
16|Investirments in weasury shares (i [}
7 C()lfmer invesiments of the credit institution and financial institution 1n core 2 88 860 21979 172
camtal mstruments.
18| Non-material investments in core capital nstruments of financial institutions 0 0
19{Marenal mvestments 10 core capital instrunients of financaal institutions 0 Q)
20} Rughts tor merigaue loan servicing not applicable 1oL applizzhle
21| Deferred i assets ndependent of fiture income i {
4| Total amount of matenal investments and deferred tax assets in excess of 15 o 0
~“ipercent of core capital. total, including
23 Matenal invesiments in core capital instruments of fisancial institutions 0 0
24| Riphts for momiage Joan SerVicIng not applicabie| 101 appheable;
25{deferred tax assets independent of fubire revenue 1] 4]
- Other ttems reducing the sources of core capital established by the Bank of 78 387 790 73 788 474
Russia
27]Negative amount of addytional capital 0 4]
= e , o " 50 .
g il;;m decreasing the sources of vore capital, towal (3um of laes 7 - 22, 36 and 184 843 760 207 566 379
29| Care capital, total (line & — line 2%) 3581190619 3206055 041
Sources of additonal capital
30| Additenal capital nstruments and share premiom. 1o1al, inchidag. 150 000 (K1) 1K
31 |shese classified as capatal 0 9
I2those classifiad as habilities 150 (00 000 i)
3 Addittonal capital instruments subject 10 gradual exclusion from the 0 o
" |caleutation of equity {capieal)
1 Addiuonal capatal anstruments of subsidianes. which are held by thard parues,
total. includmg == applicable not applicable,

Addinenal capisal instruments of subsidiaries sulyect to gradual exclusson

* from the caleulation of equity {capital)

ih

04 applizable

36{Sources of addimonal capital, wotal dine 30 + line 33 = Jine 34)

o applisable
ISOMUOOI Y

Items drereasing the sources of additwnal capirat

37 Investrnents in the bank's own addutional eapiral instruments [ 0
Counter nvestnents of the credic and financwal m

38 - & 0|
addinonal capital instruments

39| Nonunatenal investinenis 1n additwnal capitat instruments of financsal i 0,

40{Matenal ivestments in addiional capstal instruments of financial insttutions 0 0

al Other wems reducing the sources of addnional capital established by the Bark o o
of Russia

42| Negateve amonint of supplementary capnat [} 0

43{Items deereasing the sources of sdditional eaputal, totaf {sum of bnes 37 - 423 1] [+

44) Addinonal capital, toral thine 30 - hine 4%) 150 000 000 [\

45| Fixed capual, total {line 29 + hine 44) 3731 190 619, 3299 955 (41




Sources of supplementary capital

46| Supplementary capital mstrunienis and share prevaum 859 347 348[ R19 603 294 16.2, 24, 2% 35
a7 Supplementary capital instruments subject o gradual exclusion from the 13 to} 680] 269 652 520 15162, 24
calculayon of equity feapunly
58 Supplementary capual mstruments of subsidiznes which are held by thrd
parnes. 1otal. including. ot applicable o1 applicable
50 Supplementary capital inseruments of subsidiaries subject 10 graduat exclusion
front the calculation o’ equity {capital) oy spplicablc not apphicahlc
5@ Provistons Tor pessible losses 99 325 658 110959 952
511Sources of supplementary capal. total (line 46 + hne 47 + bing 48 + Ime 50} 971 774 686{ 1300 213 266
Items decreasing the sources of sapplementary capial
52 Inv 1 the bank's owis supplementany vapntal instruments 0 0
51 Covnter invesiments of the credit institetion and finaneial instizuwon 1 o 0
_ {supplenentary sapual mstruments
4 Nor-matenal investments in supplementary capital instruments and other o 0
__[instruments that contribute 10 total loss-nbsorbng capaeity of finmeial
sdg Investments i otlier insl_rum-.-nls that comtribute to total Joss-zbserbing B i
capacity of financial mstitutions
55 f\iateri::l in in suppl v capital nstruments wl‘d‘olher 42373 68} 32230170 5
Instruments that contnibute to total luss-absotbing capacity of financial
<s.| Qther items reducing the sources of supplementary capital established by the N
& . 20431 18237 13
Bank of Russia, total, meluding:
56. 1) Accounts receivahle overdue for more than 30 calendar days 20431 18 237 13
562 Excess ol total amount of Joans. banking guarantees and surcties provided ko o 0
__|own shareholders (participants) and insiders over its maxinum amount
6.3 [Investments in creation and acquisition of fixed assers and wnvertary 0 &
The difference between the actird! cost of a shure payable to paricipants who
36.4 [hrave withdrawn from the company and the cost for which this share was sold 90 0
1o anotler participant
57 I::n:: rse:'uclng the saurces of supplementary capital, total (sum of lmes from 304132 32248 616
33[Supplementary capital. total line $1 = line 57+ 829 380 574 1267 967 150
391 Equity (capital), tota) {line 45 + hine 58) 32 4 600 571 193 4 367022 191
60J Risk-weighted asseis: X X
60 bthose necessary for defimng core capital adeguacy 32 003 656 197 31 399032 442
60 ~lthosc necessary for detining Fixed capual adeguacy 32003 656 797] 3] 399032 442
40 3] those necessary for defining the equity {capital) adequacy 32041 960 100 31 469 503 011
Couity feapital) adequacy raio and buters on cquity teapital} adwpuncy raie requirements, percentage
61| Core capital adequacy (lipe 29 . hine Gl 1) 10 182 10.5
62 Fixed copital adeguacy thne 45 line 60.2) 10 11.7) 1.5
63)Equity (capital} adequacy (line 59 . line 60.3) ¢ 145 145
54| Buifers vn core capital advguacy ratio. totak, ineluding ot sppleable ot applicablc,
65 [capital consernation buffer ot applicablc, not apphcably
663 counter-cvelical buffer o1 applicable not applicable
G| systemiv wnporiance bufler not opphicable ot applicable
68| Core capatal avmifable for directing 1o support of equity (capital) adequicy not appheable 801 applicable
Equity {capital) ad ¥ ratio requirements, perceniage
6%[Core capital adequacy ratio 10 1.2 19.5
T Fixed capital adequacy ratio 10 17 10 5
T1)Equity teapital) adequacy rate 10 14.5 145
Itemrs not accepted for the reduction of sources of capital which do not exceed the apphcable materiality thresholds
7| Non-material investments in capil mstruments and other instruments that o o
"lcontribute to 101a] loss-absorbing capacity of financial instirutions
73| Material investments in eore capital instruniems of fnancial instittons 201 582081 244 03] 663 ]
T4 Rushits for momuace loan senvicing not apphicable| 001 apphcabl)
15} Deferred wax assets independent of fuluie income 20 998 237 0463 602 10
Restrictions on the inclusion of provistons for possible losses m the caicalateon of supplententary capital
Provision for possible losses included in the calculation of supplementary
76| capitel. with regard to positions for which the eredi risk is caleulated using
the standardized appronch Tt applicable not appheable

Restnctions for mclusion in cateulation of the supplémentary capitl of the
77| amounts of provision for possible losses when using of the standardized

approach

Provision for possible lusses sneluded 1n the caleulation of supplementary

ol apphisable] a1 applicable

78(capilal, with regard 1o positions for which the credit risk 15 calculated using ] a
the 1mernal models
Restrictions for inclusion in catculation of the supplementary capital of the

79| wnounts of provision for possible losses when using approach on the basis of [C 9
internal models

Insirtnbents subject to uradual exclusion from the calcul. o eauity | capital) fepplies from Janueary 1. 3018 1o January |, 2022)

The current limiation on including instruments subject w gradual exclusion

80 i . . ; 0 0|
from the caleulation of eguity {caputal) in the Fst of core capilal sources

E1}Instruments not included in the Jist of core cupital sources due to the limisation [0 L)

& The current limitation on including instruments subject o gradual exchesion 0 o

" {from the calculation of equny (eapital) w the hist of adduwional capual sounces

33 Instruments not inchided in the list of additional capital sources due to the 0 0
limation
The cument lnntation oo meluding insirements subject to gradual exelosion o o
from the calculanion of equity teapital} in the lisy of supplementary capnal

85 Instruments not mcluded 1 the st of supplementary capital sources due to the 9 o

linutation

Note.

Informanon en the data of the bakance sheet which are sources for compiling section | of the Report are provided 1n table N

0. 11 of section I "Informatian on

equnty (eapital} structure” of Information on applied procedures For nianaging risk and equiy disclosed a1 www sherbank <oin, within the hinteframes prescribed
by Ordinance No. 4983 (498311 dated 27 November 2018 «On the Forms. Procedure and Timetrame for Credit Institutions to Drsclosure Information on Their

Activitiesn
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Bank reproming

STATEMENTS OF CASH
(disclosure form)
as of 1 January 2021

Credit institution: Sberbank of Russia

Sberbank

Territory Code of the ¢redit imsutunion thranch
codde under under ORIQ fepistration number
OKATO {reference pumber)
45293554040 00032437 1481
FLOWS

Address (location) of the credit institution 117997, Mascow, 19 Vavilova Street

Form code 0509814
Quarterly [Annual)

1.3]Increase (decrease) of net cash from operanng assets and habiities. toral, including

Cash fiows for the
Cash tlow for the comesponding reporting
Line No Ttems Note number | reporting period, thous. | period of the year before the
RUB reporting vear, RUE
thausand
2 3 ) 5
1[Net cash obtaned trom (used in) operating activities
T Total cash received from (used i} operahng activitivs bofore changes = the | 327 373 649 P —
ruting assets and habilites, nchudng
| 11 {Inserest received 2157 500 47) 2 268 33% 00n,
11 >linterese paid =720 265 445 -800 547 607
1. 3[Fee and commission recenved 103 206 198 635 118 5
1 | A[Fee and conumission pad ~184 437 &9 -132 157 978
ncome less exf Trom op wath i | assets camad ar fur value
1= throuph profit or doss, throwh other comprehensive smcome e Uifeti0ey
b Incon less exprenses from operations with sevunties camed al the depreciaied o o
valug
1 1. 7]lncome Iess expenses from pperations with foreign currencies 17013 860 $034] 197,
1.1 8i0Odher opesating meome 42 043 503 A5 760 082
11 *HOperating expenses 565 503 086, 662 226 441
1 L10ITax oxpenses {compensation) +133 002374 =260 545 213

802 216 167

-323 250 185

2| Net cash obeained fiom {used m) myvesting ectivities
a1 Acquisition of financial assets carsied a1 fair valug through otlier comprehensive

121 Net ncrease ‘_ 3 of mandatory cash bal with the Central Bank of the 31 450 101 14 96k 355
Russinn Federavon
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This Explanatory Information:

. is an integral part of the annual accounting (financial) statements of 'Sberbank %for 2020 from 1 January 2020 through 31
December 2020 (inclusive) prepared in accordance with the current legislation of the Russian Federation® (hereinafter —
Russia).

. Provides for the disclosure of material information on Sberbank’s operations that has not been presented in the annual
statements

. Is based on regulatory reporting forms* and other reporting forms of the Bank prepared under Russian Accounting

Standards® and does not include the information from consolidated financial statements of Sberbank Banking Group®,
unless otherwise specified

. Takes into account events after the reporting date
o is presented in RUB billions, unless otherwise specified;
. includes comparable figures for 2020 and 2019.

The annual accounting (financial) statements of Sberbank include:

. Balance sheet (disclosure form) for 2020;

. Statement of financial performance (disclosure form) for the year 2020;

. Statement of capital adequacy to cover risks (disclosure form) as of 1 January 2021;

. Statement of changes in capital of the credit institution (disclosure form) as of 1 January 2021;

. Information on statutory ratios, financial leverage ratio and the liquidity ratio (disclosure form) as of 1 January 2021
. Statements of cash flows (disclosure form) as of 1 January 2021;

. explanatory information to the annual accounting (financial) statements.

The Explanatory Information includes information on the events and transactions that are significant for the assessment
by the user of changes in the financial standing and in the results of Sberbank’s activities.

The annual statements are posted on the official website of Sberbank at www.sberbank.com.

The information on accepted risks, risk assessment procedures, and risk and capital management procedures of Sberbank
and the Group is posted on the official website of Sberbank at www.sberbank.com in the section Information Disclosure for
Regulatory Purposes within the timeframe established by Bank of Russia Ordinance No. 4481-Y (4481-U) dated 7 August 2017.

1Hereinafter — the annual statements

2Hereinafter — Sberbank, the Bank

3 Bank of Russia Ordinance No. 4983-Y (4983-U) dated 27 November 2018 “On the Forms, Procedure and Timeframe for Disclosing Information
on Activities by Credit Institutions”

4 Bank of Russia Ordinance No. 4927-Y (4927-U) ‘On the List, Forms and Procedures for Compiling and Submitting Credit Institutions’ Reporting
Forms to the Central Bank of the Russian Federation’ dated 8 October 2018 (hereinafter Ordinance No. 4927-Y (4927-U)

SHereinafter RAS

6Hereinafter referred to as the "Group," "Sberbank Group"


http://www.sberbank.com/
http://www.sberbank.com/

1. General information

Full company name of the Bank: Sberbank of Russia.
Short company name of the Bank: Sberbank.

Registered office: 19 Vavilova St., Moscow 117997, Russia.

2. Sberbank Banking Group
In 2020 the number of banking group participants increased by 91, and as at 1 January 2021 there were 393 companies’:

As at 1 January 2021 As at 1 January 2020

Number of the banking Group members, including 393 302
direct control 45 45
indirect control 343 253
indirect control and, at the same time, direct participation 5 4

The Bank is the parent credit institution of the banking group consisting, as at 1 January 2021, in addition to the Bank, of
the following members that significantly affect the Group's’ financial performance:

Share of control

Company name
of the Group, %

Direct control by the Bank

1 Sberbank Leasing Joint-Stock Company 100.0000
2 Sberbank Capital Limited Liability Company 100.0000
3 Subsidiary Bank Sberbank of Russia Joint-Stock Company 99.9978
4 Joint-Stock Company Sberbank 100.0000
5 Sberbank Investments Limited Liability Company 100.0000
6 Sberbank — Automated Trading System Closed Joint-Stock Company 100.0000
7 BPS-Sberbank Open Joint-Stock Company (group of companies)* 98.4267
8 SB CIB Holding Limited Liability Company 100.0000
9 Sberbank Europe AG (group of companies)* 100.0000
10 Sberbank Financial Company Limited Liability Company 100.0000
11 Cetelem Bank, Limited Liability Company 100.0000
12 Sberbank Private Pension Fund Joint-Stock Company 100.0000
13 IC Sberbank Life Insurance Limited Liability Company 100.0000
14 Promising Investments Limited Liability Company 100.0000
15 Auction Limited Liability Company 100.0000
16 BARUS Limited Liability Company 100.0000
17 Sberbank Factoring Limited Liability Company 100.0000
Indirect control by the Bank
1 SB Finance Holding Limited Liability Company 100.0000
2 SBGB CYPRUS LIMITED 100.0000
3 Sberbank CIB Joint-Stock Company 100.0000
4 Sberbank Switzerland AG 99.8236
5 SVK Holding Limited Liability Company 99.9999

* Companies that submit reports by subgroups (in aggregate, the subgroups have 19 companies, including parent companies).

7According to reporting form 0409801 “Report on the composition of the banking group and on investments of the credit institution in shares
of mutual funds”



The remaining 354 companies have a minimal impact on the Bank's financial indicators or are not named in Clause 1.2 of
Bank of Russia Regulation No. 509- (509-P) dated 3 December 2015 “On Calculating the Equity (Capital), Required Ratios and
Open Currency Position Limits of Banking Groups."

Through its network of subsidiary banks and financial companies, the Bank is present in the markets of other countries:

. subsidiary banks: in the Republic of Kazakhstan, Ukraine, Republic of Belarus, Switzerland, Austria (with a network of banks
in the Czech Republic, Hungary, Croatia, Serbia, Slovenia, Bosnia and Herzegovina, and a branch in Germany)

. financial companies: in the Republic of Kazakhstan, the Republic of Belarus, Ireland, the United States of America, the
United Kingdom, Cyprus, and other countries.

Within their regions of presence, subsidiary banks offer a wide range of banking services to retail and corporate customers,
perform financial markets transactions. All operations are made under licenses obtained from national regulators. Financial
companies provide services within their respective specialization.

The Bank is represented in India by its branch in New-Delhi.

In addition, the Bank performs a range of functions through two foreign representative offices located in Germany and
China. These representative offices are not directly involved in banking operations but contribute to promoting the business of
the Bank and its customers in their regions of presence.

Detailed information on Sberbank Group, large members of the Group, its members included in the consolidation perimeter
under RAS and IFRS?, and on key performance indicators of the Group is represented in the Group’s IFRS consolidated financial
statements, and in the Information on accepted risks, procedures of their assessment, management of risks and equity of Sberbank
Group disclosed on the Bank’s website in accordance with Bank of Russia Ordinance No. 4482-Y (4482-U) dated 7 August 2017
“On the Form and Procedure for a Credit Institution (Parent Credit Institution of a Banking Group) to Disclose Information on Risks
Assumed, Risk Assessment Procedures and Risk and Capital Management Procedures”.

Currently, the National Wealth Fund (NWF) is the majority shareholder of the Bank with 52.3% of the Bank’s ordinary
shares, or 50.0% plus one share of the Bank’s issued and outstanding ordinary and preferred shares. The Bank’s ultimate
controlling shareholder is the Government of the Russian Federation (hereinafter, the Government), represented by the Ministry
of Finance of the Russian Federation (hereinafter, the Ministry of Finance). As at 1 January 2020, the Central Bank of the Russian
Federation (hereinafter, the Bank of Russia) was the main and ultimate controlling shareholder of the Bank with 52.3% of the
Bank’s ordinary shares, or 50.0% plus one share of the Bank’s issued and outstanding ordinary and preferred shares. In February
2020 the Bank of Russia and the Russian Ministry of Finance announced that an agreement had been reached for the Bank of
Russia to sell its 50.0% plus one share in the charter capital of Sberbank to the Russian National Wealth Fund. In April and May
2020, the transaction was closed. Sberbank Executives do not expect any changes in the Bank development strategy as a result of
the majority shareholder change.

8Hereinafter, IFRS — International Financial Reporting Standards



3.1.

Brief Description of Activities of the Bank

Nature of Operations and Principal Areas of Activities of the Bank
Sberbank's primary activity is banking operations:

Operations with corporate customers: maintaining settlement and current accounts, opening deposits, offering financing,
granting guarantees, supporting export and import operations, offering cash collection service, conversion services,
transfers to legal entities, etc.

Operations with retail customers: accepting funds as deposits and investments into the Bank's securities, loans, bank card
services, operations with precious metals, buying and selling foreign currencies, payments, transfers, custody of valuables,
etc.

Financial markets transactions: involving securities, derivative financial instruments, foreign currency, etc.

The Bank operates under General Banking License No. 1481 issued by the Bank of Russia on 11 August 2015. In addition,

Sberbank holds licenses for banking operations pertaining to attracting deposits and placing precious metals, other operations
with precious metals, licenses of a professional securities market participant to act as a broker, dealer, depositary, and a securities
manager.

Sberbank has been a member of the deposit insurance system since 11 January 2005. Pursuant to Russian laws, the Bank

makes quarterly insurance contributions to the Mandatory Deposit Insurance Fund.

3.2. Key Performance Indicators
Sberbank completed 2020 with the following economic figures®:

for 2020 For 2019
(as at 1 January 2021) (as at 1 January 2020)

RUB billion
Assets 32,979.7 27,584.1
Capitall® 4,660.6 4,567.9
for 2020 For 2019
Revenue before taxes 875.0 1,097.6
Revenue after taxes 709.9 856.2

In 2020 the Bank’s assets increased by RUB5,395.6 billion, which was mainly due to the growth of outstanding loan carried

at amortized cost, and investments in financial assets carried at fair value through other comprehensive income.

As at 1 January 2021, the capital increased by RUB92.7 billion compared to 1 January 2020.
The capital increase in 2020 was caused by competing factors, the main of which are:

net profit earned in 2020

positive revaluation of securities;

inclusion of a subordinated loan acquired from the Ministry of Finance of the Russian Federation in sources of additional
paid-in capital, starting from the reporting date as at 1 October 2020

increase in capital deductions for subordinated loans issued as a result of rising foreign currency exchange rates;

a positive effect from provisions exceeding expected losses in connection with applying the internal ratings-based approach
regulated by Bank of Russia Regulation No. 483-M (483-P) "On the Procedure for Assessing IRB Credit Risk”’ dated 6 August
2015 for calculating credit risk, used in the Bank since the statements as at 1 February 2018 in accordance with the
authorization issued by the Bank of Russia

9 Here and elsewhere, the figures provided in the tables may differ from estimates as a result of rounding
10 The capital is estimated in accordance with Bank of Russia Regulation No. 646-11 (646-P) dated 4 July 2018 “On the Methodology for Measuring
Credit Institution Capital (Basel IIl)” (hereinafter referred to as the Regulation No. 646-N (646-P) before using the expected credit losses model.

7



. full amortization of certain subordinated loans obtained with the government support in accordance with the Federal Law
No. 173-®3 (173-FZ) dated 13 October 2008 “On Additional Measures to Support the Financial System of the Russian
Federation”

Ratings assigned to Sberbank by international agencies:

As at 1 January 2021 As at 1 January 2020

Fitch Fitch
Ratings Moody’s Ratings Moody’s
Long-term foreign currency rating
Sberbank BBB Baa3 BBB Baa3
Russian Federation BBB Baa3 BBB Baa3
Rating of international liabilities
Loan participation notes issued as part of Sberbank’s MTN program BBB Baa3 BBB Baa3
Eurobonds of the Russian Federation BBB Baa3 BBB Baa3

The Analytical Credit Ratings Agency assigned the Bank AAA (RU) credit rating according to the national scale (rating outlook
is Stable).

3.3. Factors affecting the Bank's financial results in 2020

Introduction of restrictions by the government in response to the COVID-19 pandemic, starting from the end of Q1 2020,
caused a decline in industrial production and activity in many industries.

In 2020, a decline in GDP was 3.1%'! against the growth by 2.0%!! in 2019. Consumption by individuals suffered from
restrictions most significantly. A high degree of uncertainty about further economic development also suppressed investments.
The effect of reduced consumption and investment was partially offset by a considerable decrease in the exchange rate of the
Russian ruble compared to the main foreign currencies, and, as a result, a quicker decrease in imports. State support for population
and business, and eased monetary policy reduced the negative impact of the restrictions.

The OPEC+ agreement on limiting oil production put the industry under additional pressure. Industrial production in 2020
fell by 2.9%% compared to 2019, when the growth of industrial production was 3.4%%..

Retail sales in 2020 fell by 4.1%!! after a 1.9%'! increase in 2019. Paid services for population decreased by 17.3%!!
compared to 2019, when the growth was 0.5%'%. Consumer demand recovery was limited due to the reduction in the income of
population, despite support from the government. Real disposable income of population decreased by 3.5%'! after growing by
1.0%' in 2019.

The year 2020 saw deterioration in the situation on the labor market. By the end of 2020 the unemployment rate reached
5.9%!! compared to 4.6%!! in December of the previous year. The real accrued wages grew by 2.2%!! compared to the 4.8%!!
growth in 2019.

The population’s propensity to save increased. The share of income allocated for savings in 2020 amounted to 8.4%*. This
metric grew versus 3.9%!!in 2019. The consumer confidence index, which represents total consumer expectations of population,
halved in the fourth quarter of 2020 compared to the fourth quarter of 2019 and reached -26.0%".

Inflation in annual terms accelerated to 4.9%!! by the end of December 2020 as compared to 3.0%!! in December 2019.
Weakening of the ruble and high demand for staples had an impact on the growth of prices in the spring of 2020 and in late 2020.
Besides, in late 2020, prices for certain types of food also increased. Nevertheless, the restrictions caused considerable
deflationary pressure on price changes in terms of aggregate demand. This allowed the Bank of Russia to reduce the key rate by
the end of 2020 to 4.25%* from 6.25%2 in late 2019.

At the end of 2020, the average price of Urals oil decreased to USD41.8 per barrel as compared to USD64.3 per barrel in
2019. At the same time, in Q2 2020, the average price decreased to USD30.4 per barrel and gradually recovered to USD44.6 per
barrel in Q4 2020.

Ruble volatility increased amid high uncertainty about the consequences of COVID-19 pandemic, deterioration of the
situation on the oil market and growth of geopolitical risks. The average ruble exchange rate weakened in Q4 2020 to RUB76.2
per US dollar as compared to RUB66.1 per US dollar in Q1 2020. The 2020 average rate was RUB71.9 per US dollar compared to
RUB64.7 per US dollar in 2019.

In 2020 the surplus of current account balance of the Russian Federation decreased to USD32.5 billion (USD64.8 billion in
2019). The decrease in the surplus is related to the decline in exports due to the reduction in global prices for goods and the
decrease in physical supply. Export decrease was partially offset by reduced imports amid moderate domestic demand and
weakening of the ruble. Current account was also supported by reduced deficit of the balance of services and investment income.
Capital outflow in the private sector amounted to USD47.8 billion as compared to USD22.1 billion in 2019. The outflow was mainly

1u According to Rosstat

12Based on Bank of Russia estimates, RAS data.
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related to reduction in external liabilities by the banking industry and other sectors. Since the beginning of 2020, the foreign debt
of the Russian Federation has decreased by USD21.3 billion to USD470.1 billion.

In 2020, the Russian banking industry showed net profit of RUB1,608.0 billion compared to RUB1,715.0 billion a year earlier.
Assets of the banking industry grew in 2020 by 12.5%!! after adjustment for foreign exchange revaluation compared to 2019.
Corporate loan portfolio increased by 9.9%! (taking into account the adjustment for foreign exchange revaluation) amid increased
demand of companies for working capital as a result of a sharp decline in inbound cash flows in March and April 2020 and state
support programs. The retail loan portfolio increased by 13.5%!! (taking into account the adjustment for foreign exchange
revaluation) due to strong growth of mortgage loans related to a general decrease in bank rates and implementation of mortgage
programs with reduced rates. The share of overdue debt in the corporate loan portfolio in December amounted to 7.1%', and
did not change compared to December 2019. The share of overdue debt in the retail loan portfolio increased to 4.7%'! in
December 2020 against 4.3%! in December 2019. The funds of population in 2020 increased by 4.2% 1! (less escrow accounts,
and taking into account foreign exchange revaluation), while company funds increased by 15.9%* (taking into account foreign
exchange revaluation).

The situation on Russian stock markets was extremely unstable. In 2020, RTS Index decreased by 10.0% compared to 2019.
At the same time, the Moscow Exchange Index increased by 8.0%. Diverging changes in indexes were related to weakening of the
RUB/USD exchange rate.

The above changes in the economic environment are having a substantial impact on the Bank’s activities.

To support customers during COVID-19 pandemic, the Bank is mainly taking the following measures:

¢ loan restructuring offers to customers under state-sponsored support programs;

» development of loan restructuring programs to be offered to customers that do not qualify for state-sponsored support
programs;

» expanding the range of products offered to customers via remote digital service channels

According to IFRS 9 Financial Instruments, the Bank uses forecasts, including forecasts for macroeconomic indicators, in
models for estimating provisions for expected credit losses. To estimate provisions for expected credit losses, as at 1 January 2021,
the Bank took into account the following expectations:

¢ a decline in income of population, which is caused by a decrease in economic activity

* GDP reduction

¢ updated forecasts for prices of the main commodities and the Russian ruble exchange rate against the main foreign
currencies

e state support for population and business

* impact of changes in economic conditions on various industries.

Besides, in 2020, as part of applying recommendations of the IFRS Advisory Council and the European Banking Authority
for correct representation of uncertainty related to COVID-19 pandemic, the Bank used the following international practices:

® an approach to estimating macroadjustments was specified

¢ |oss given default was used amid negative growth

e an algorithm for forecasting prepayment for estimating value-at-risk (EAD) was adjusted

¢ and other measures.

As at 1 January 2021, the Bank ceased to apply all the above-mentioned measures, except for loss given default amid
negative growth. Details about changing approaches to estimating expected credit losses and their impact on the Bank’s
performance for the year ended 31 December 2020 are given in Section 17.3 of this Explanatory Information.



4. Accompanying Information to the Balance Sheet

4.1. Cash and cash equivalents

for 2020 For 2019
(as at 1 January 2021) (as at 1 January 2020)
RUB billion
Cash 614.7 661.6
Fund.s of credit |.nst|tut|ons held with the Central Bank of the 1,058.1 1,159.6
Russian Federation
incl.:
- Mandatory provisions 234.3 202.8
Funds on correspondent accounts with credit institutions of the
. . 7.8 3.7
Russian Federation
Funds on correspondent accounts with foreign banks 442.2 149.1
Cash and cash equivalents (less required reserves) 1,888.5 1,771.2

The table below shows credit quality analysis of cash and cash equivalents carried at amortized cost based on credit risk
levels as atl January 2021:

Minimum credit Medium credit Total
RUB billion risk Low credit risk risk
Funds on correspondent accounts with credit
institutions of the Russian Federation 6.9 0.7 0.2 78
Funds on correspondent accounts with foreign banks 417.0 25.2 - 442.2
Total balance of funds on correspondent accounts
with credit institutions of the Russian Federation 423.9 25.9 0.2 450.0

and foreign banks

The book value of the balance of cash and cash equivalents as at 1 January 2021 and 1 January 2020 also represents the
Bank’s maximum exposure to credit risk for these assets.

To measure expected credit losses, the balances of cash and cash equivalents are included in Stage 1. As the expected
credit losses for these balances make up an insignificant amount, the Bank does not create provisions to cover the expected credit
losses (hereinafter, the ECL provision) for cash and cash equivalents. The approach to estimating expected credit risk losses is
described in Notes 9.2.

As at 1 January 2021 and 1 January 2020, all cash and cash equivalents are neither overdue nor impaired.

The estimated fair value of cash and cash equivalents is provided in Notes 12. The analysis of cash and cash equivalents by
the currency structure and remaining maturity is presented in Notes 9.4 and 9.5. The information on transactions with related
parties is disclosed in Notes 15.
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4.2. Financial assets carried at fair value through profit or loss

The tables below present the structure of financial assets carried at fair value through profit or loss broken down by types

of financial assets:

for 2020 For 2019
(as at 1 January 2021) (as at 1 January 2020)
RUB billion
Total loan receivables, including: 1,541.6 1,361.4
- of legal entities 1,064.6 865.8
- of credit institutions 477,0 495.6
Derivative financial instruments 257,3 134.8
Investments in securities 194.0 101.9
Financial assets carried at fair value through profit or loss
1,992.9 1,598.1
for 2020
(as at 1 January 2021)
RUB billion Investments Maturity period Coupon rate (nominal), %
Corporate bonds 87.7
Russian entities 55.0 01/2021 - 12/2078 0.90-9.90
Foreign companies 32.7 12/2022-04/2029 2.50-8.07
Bonds, eurobonds of banks and other financial 36.4
institutions ’
Foreign credit institutions 6.7 06/2022-06/2023 7.75-8.11
Russian credit institutions 3.3 04/2021 - 03/2033 5.15-9.25
Other financial institutions 26.4 06.2021-01.2078 0.01-9.50
Russian Government Bonds 28.8
Federal Loan Bonds (OFZ) 24.4 12/2022 - 01/2028 6.50-7.75
Eurobonds of the Russian Federation 4.4 06/2027 - 03/2035 1.13-7.50
Investments in debt securities carried at fair
4 152.9
value through profit or loss
For 2019
(as at 1 January 2020)
RUB billion Investments Maturity period Coupon rate (nominal), %
Corporate bonds 46.6
Foreign companies 35.2 12/2022-04/2029 2.50-8.07
Russian entities 11.4 04/2020-06/2048 0.90-9.40
Bonds, eurobonds of banks and other financial 5.9
institutions ’
Foreign credit institutions 6.6 06/2022-06/2023 7.75-8.11
Russian credit institutions 0.6 09/2020-10/2032 7.45-9.50
Other financial institutions 18.7 08/2020-11/2049 1.59-9.20
Russian Government Bonds 2.3
Federal Loan Bonds (OFZ) 1.9 02/2024-03/2033 6.50-7.70
Eurobonds of the Russian Federation 0.4 03/2030 7.50-7.50
Eurobonds issued by foreign governments 0.3 08/2022 8.65
Investments in debt securities carried at fair 75.1

value through profit or loss
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Analysis of loan debts of legal entities carried at fair value through profit or loss broken down by lending purposes is

presented in the table below:

for 2020 For 2019
specific weight, specific
(as at 1 January 2021) % (as at 1 January 2020) weight, %
RUB billion

Commercial lending 279.0 26.2 168.7 19.5
Project financing 785.6 73.8 697.1 80.5

Corporate loans receivable carried at fair
value through profit or loss 1,064.6 100.0 865.8 100.0

4.3. Net loans receivable carried at amortized cost

Net loans receivable include loans extended to credit institutions, other legal entities and individuals, and other debts
classified as loan receivable equivalents. The Bank mainly grants loans to residents of the Russian Federation and to non-residents

operating within the Russian Federation:

for 2020 For 2019
specific specific
(as at 1 January 2021)  weight, % (as at 1 January 2020) weight, %
RUB billion,
Corporate loans receivable and their equivalent 14,336.3 60.3 12,460.7 60.9
Retail loans receivable and their equivalents 8,600.2 36.1 7,344.2 359
Interbank loans and other loans receivable from 8502 36 665.5 32
banks
Total gross book value of retail loans receivable 23,786.7 100.0 20,470.4 100.0
ECL provisions (1,618.0) 6.8 (1,257.5) 6.1
Net loans receivable carried at amortized cost 22,168.7 19,2129
The table below shows the analysis of loans (excluding loans to banks) broken down by types of economic activity:
for 2020 specific For 2019 specific
weight, weight,
- (as at 1 January 2021) % (as at 1 January 2020) 9%
RUB billion,
Individuals 8,600.2 37.5 7,344.2 37.1
Real estate transactions 1,970.8 8.6 1,549.6 7.8
Metallurgy 1,817.1 7.9 1,602.5 8.1
Oil and gas industry 1,788.4 7.8 1,351.6 6.8
Services 1,267.4 5.5 1,080.3 5.5
Food industry and agriculture 1,143.1 5.0 1,020.6 5.2
Trade 1,085.1 4.7 1,060.5 5.4
Construction 869.9 3.8 732.9 3.7.
Transport, aviation and space industry 801.7 3.5 599.7 3.0
Power industry 726.8 3.2 610.5 3.1
Telecommunications 701.8 3.1 730.5 3.7.
Government and municipal bodies of the Russian Federation 634.7 2.8 614.1 3.1
Machinery 549.3 2.4 642.8 3.2
Chemical industry 154,4 0.7 164.4 0.8
Timber industry 1314 0.6 89.0 0.4
Other 694.3 3.0 611.7 3.1
Gross book value of corporate and retail loans receivable 22,936.4 100.0 19,805,0 100.0

and their equivalents
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Analysis of loan debts of legal entities carried at the depreciated value broken down by lending purposes is presented in
the table below:

for 2020 For 2019
specific specific
(as at 1 January 2021) weight, % (as at 1 January 2020) weight, %
RUB billion,
Commercial lending13 12,340.0 86.1 11,403.7 91.5
Project financing 1,996.3 13.9 1,057.0 8.5
Gross book value of corporate loans receivable and
their equivalents 14,336.3 100.0 12,460.7 100.0

Analysis of loan debts of individuals carried at amortized cost broken down by lending purposes is presented in the table
below:

for 2020 For 2019
specific specific
(as at 1 January 2021)  weight, % (as at 1 January 2020) weight, %
RUB billion,
Housing lending 4,966.4 57.8 4101.8 55.9
Consumer and other loans 2,814.9 32.7 2,456.1 33.4
Credit cards and overdraft loans 816.1 9.5 783.2 10.7
Car lending 2.8 0.0 3.1 0.0
Total gross book value of retail loans receivable and
their equivalents 8,600.2 100.0 7,344.2 100.0

The Bank’s policy in relation to obtaining security during the reporting period did not change considerably, and the general
quality of security in the Bank also did not change significantly compared to the previous period.

Information on outstanding loans backed by securities obtained under reverse repurchase agreements is presented in
Section 13 of Explanatory Information.

Expenses less income from initial recognition and modification of outstanding loans in 2020 amounted to RUBA4.4 billion.
(2019: RUB11.3 billion).

A detailed analysis of net loans receivable by quality categories, currencies and remaining maturity is presented in Notes 9
of the Explanatory Information.

Information on State Subsidies

The Bank participates in the main federal and regional subsidized loan programs. The terms of these programs are disclosed
in relevant regulations.

In accordance with the procedure established by these programs, government bodies provide fixed compensation for the
cost of relevant banking products.

The credit quality analysis of net loans receivable carried at the amortized cost, as shown in the tables below, is based on
the borrower credit risk scale developed by the Bank. The Bank’s credit risk classification system and the approach to assessing
expected credit losses with regard to net loans receivable carried at the amortized cost are described in Notes 9.2.

13 As at 1 January 2021 and 1 January 2020, claims under assighment agreements with deferred payment are included in corporate loans
receivable for the purposes of commercial lending.
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The table below shows analysis of credit quality of corporate loans receivable carried at amortized cost as at 1 January

2021:
Expected Expected
loan loan
losses for losses for Purchased
12-month the whole the whole or
expected life - life - issued
loan not impaired impaired impaired
RUB billion losses assets assets assets Total
Commercial Corporate Lending
Minimum credit risk 1,198.1 - - - 1,198.1
Low credit risk 7,779.7 344.7 - - 8,124.4
Medium credit risk 971.2 904.1 - - 1,875.3
High credit risk - 94.3 - - 94.3
Default assets - - 1,033.0 14.9 1,047.9
Total gross book value of commercial 9,949.0 1,343.1 1,033.0 14.9 12,340.0
corporate lending
Provision for ECL (90.5) (169.5) (677.4) (1.0) (938.4)
Total commercial corporate lending 9,858.5 1,173.6 355.6 13.9 11,401.6
Expected Expected
loan loan
losses for losses for
12-month the whole the whole
expected life - life -
loan not impaired impaired
RUB billion losses assets assets Total
Project financing of legal entities
Minimum credit risk 47,8 - - 47,8
Low credit risk 1,017.3 4.0 - 1,021.3
Medium credit risk 585.6 76.1 - 661.7
High credit risk - 44.7 - 44.7
Default assets - - 220.8 220.8
Total gross book value of project financing of legal entities 1,650.7 124.8 220.8 1,996.3
Provision for ECL (33.9) (28.9) (114.3) (177.1)
Total project financing of legal entities 1,616.8 95.9 106.5 1,819.2
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The table below shows the analysis of the credit quality of corporate loans receivable carried at the amortized cost as at 1

January 2020:
Expected Expected
loan loan
losses for losses for Purchased
12-month the whole the whole or
expected life — life — issued
loan not impaired impaired impaired
RUB billion losses assets assets assets Total
Commercial Corporate Lending
Minimum credit risk 1,903.9 0.2 - - 1,904.1
Low credit risk 6,304.9 283.2 - - 6,588.1
Medium credit risk 1,403.1 463.7 - - 1,866.8
High credit risk - 70.0 - - 70.0
Default assets - - 943.4 31.3 974.7
Total gross book value of commercial
corporate lending 9,611.9 817.1 943.4 31.3 11,403.7
ECL provision (78.5) (77.9) (616.5) (14.0) (786.9)
Total commercial corporate lending 9,533.4 739.2 326.9 17.3 10,616.8
Expected Expected
loan loan
losses for losses for
12-month the whole the whole
expected life - life —
loan not impaired impaired
RUB billion losses assets assets Total
Project financing of legal entities
Minimum credit risk 3.7 - - 3.7
Low credit risk 460.3 24.0 - 484.3
Medium credit risk 375.9 33.7 - 409.6
High credit risk - 64.3 - 64.3
Default assets - - 95.1 95.1
Total gross book value of project financing of legal
entities 839.9 122.0 95.1 1,057.0
ECL provision (22.5) (18.5) (48.5) (89.5)
Total project financing of legal entities 817.4 103.5 46.6 967.5

The table below shows credit quality analysis of retail loans receivable carried at amortized cost as at 1 January 2021:

Expected Expected

loan loan

losses for losses for

12-month the whole the whole

expected life - life -

loan not impaired impaired
RUB billion losses assets assets Total

Home loans to individuals

Minimum credit risk 4,032.7 29.5 - 4,062.2
Low credit risk 570.2 168.9 - 739.1
Medium credit risk 6.2 83.9 - 90.1
High credit risk - 11.1 - 11.1
Default assets - - 63.9 63.9
Total gross book value of home loans to individuals 4,609.1 293.4 63.9 4,966.4
Provision for ECL (8.7) (11.1) (43.4) (63.2)
Total home loans to individuals 4,600.4 282.3 20.5 4,903.2
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Expected Expected
loan loan
losses for losses for
12-month the whole the whole
expected life - life -
loan not impaired impaired
RUB billion losses assets assets Total
Consumer and other loans to individuals
Minimum credit risk 403.1 0.5x - 403.6
Low credit risk 1,874.8 28.1 - 1,902.9
Medium credit risk 197.3 53.7 - 251,0
High credit risk 4.5 38.2 - 42.7
Default assets - - 214.7 214.7
;I;‘odtiavli(gi:;slz book value of consumer and other loans to 2,479.7 120.5 214.7 2,814.9
Provision for ECL (42,4) (22.9) (199.3) (264.6)
Total consumer and other loans to individuals 2,437.3 97.6 15.4 2,550.3
Expected Expected
loan loan
losses for losses for
12-month the whole the whole
expected life - life -
loan not impaired impaired
RUB billion losses assets assets Total
Credit cards and overdraft loans to individuals
Minimum credit risk 94.5 - - 94.5
Low credit risk 537.9 2.3 - 540.2
Medium credit risk 19.0 28.1 - 47.1
High credit risk - 11.6 - 11.6
Default assets - - 122.7 122.7
;I;‘o:iavliﬁ:;s;: book value of credit cards and overdraft loans to 651.4 42.0 122.7 816.1
Provision for ECL (12.3) (11.6) (110.7) (134,6)
Total credit cards and overdraft loans to individuals 639.1 30.4 12.0 681.5
Expected Expected
loan loan
losses for losses for
12-month the whole the whole
expected life - life -
loan not impaired impaired
RUB billion losses assets assets Total
Car loans to individuals
Minimum credit risk - - - -
Low credit risk - - - -
Medium credit risk - - - -
High credit risk - - - -
Default assets - - 2.8 2.8
Total gross book value of car loans to individuals - - 2.8 2.8
Provision for ECL - - (2.8) (2.8)

Total car loans to individuals less ECL provision

16



The table below shows the credit quality analysis of retail loans receivable carried at the amortized cost as at 1 January
2020:

Expected Expected
loan loan
losses for losses for
12-month the whole the whole
expected life - life -
loan not impaired impaired
RUB billion losses assets assets Total
Home loans to individuals
Minimum credit risk 1,345.9 11.9 - 1,357.8
Low credit risk 2,437.6 104.8 - 2,542.4
Medium credit risk 53.8 61.4 - 115.2
High credit risk - 9.3 - 9.3
Default assets - - 77.1 77.1
Total gross book value of home loans to individuals 3,837.3 187.4 77.1 4,101.8
ECL provision (24.3) (11.8) (42.3) (78.4)
Total home loans to individuals 3,813.0 175.6 34.8 4,023.4
Expected Expected
loan loan
losses for losses for
12-month the whole the whole
expected life - life —
loan not impaired impaired
RUB billion losses assets assets Total
Consumer and other loans to individuals
Minimum credit risk 53.1 - - 53.1
Low credit risk 1,796.9 26.0 - 1,822.9
Medium credit risk 335,0 37.4 - 372.4
High credit risk 3.1 31.8 - 34.9
Default assets - - 172.8 172.8
Total gross book value of consumer and other loans
to individuals 2,188.1 95.2 172.8 2,456.1
ECL provision (29.0) (14.0) (132.7) (175.7)
Total consumer and other loans to individuals 2,159.1 81.2 40.1 2,280.4
Expected Expected
loan loan
losses for losses for
12-month the whole the whole
expected life - life -
loan not impaired impaired
RUB billion losses assets assets Total
Credit cards and overdraft loans to individuals
Minimum credit risk 87,2 - - 87,2
Low credit risk 541.2 2.9 - 544.1
Medium credit risk 22.3 32.9 - 55.2
High credit risk - 14.2 - 14.2
Default assets - - 82.5 82.5
Total gross book value of credit cards and overdraft
loans to individuals 650.7 50.0 82.5 783.2
ECL provision (6.3) (11.8) (74.2) (92.3)
Total credit cards and overdraft loans to individuals 644.4 38.2 8.3 690.9
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Expected Expected

loan loan

losses for losses for

12-month the whole the whole

expected life — life —

loan not impaired impaired
RUB billion losses assets assets Total

Car loans to individuals

Minimum credit risk - - - -
Low credit risk - - - -
Medium credit risk - - - -
High credit risk - - - -
Default assets - - 3.1 3.1
Total gross book value of car loans to individuals - - 3.1 3.1
ECL provision - - (3.0) (3.0)
Total car loans to individuals less ECL provision - - 0.1 0.1

The table below shows credit quality analysis of interbank loans and other loans receivable from banks carried at
amortized cost as at 1 January 2021:

Expected Expected
loan loan
losses for losses for
12-month the whole the whole
expected life - life -
loan not impaired impaired
RUB billion losses assets assets Total
Interbank loans and other loans receivable from banks
Minimum credit risk 591.6 - - 591.6
Low credit risk 221.0 0.9x - 221.9
Default assets - - 36.7 36.7
Gross book value of interbank loans and other loans
receivable from banks 812.6 0.9 36.7 8502
Provision for ECL (0.6) - (36.7) (37.3)
Total interbank loans and other loans receivable from
banks 812.0 0.9 - 812.9

The table below shows the credit quality analysis of interbank loans and other loans receivable from banks carried at the
amortized cost as at 1 January 2020:

Expected

loan

losses for

12-month the whole

expected life -

loan impaired
RUB billion losses assets Total

Interbank loans and other loans receivable from banks

Minimum credit risk 461.8 - 461.8
Low credit risk 173.5 - 173.5
Default assets - 30.1 30.1
Gross book value of interbank loans and other loans receivable from banks 635.3 30.1 665.4
ECL provision (1.5) (30.1) (31.6)
Total interbank loans and other loans receivable from banks 633.8 - 633.8
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The table below explains changes in the estimated ECL provision and gross book value of corporate loans receivable carried at amortized cost that occurred
between the beginning and the end of the year:

Provision for ECL Gross book value
Expected Expected Expected Expected
loan loan loan loan
losses for losses for Purchased losses for losses for Purchased
12-month the whole the whole or 12-month the whole the whole or
expected life — life — issued expected life — life — issued
loan not impaired impaired impaired loan not impaired impaired impaired
RUB billion losses assets assets assets Total losses assets assets assets Total
Total corporate lending
As at 1 January 2020 101.0 96.4 665.0 14.0 876.4 10,451.8 939.1 1,038.5 31.3 12,460.7
Flows affecting the expenses on the ECL provision
during the period:
Transfers and change of the ECL provision
estimation:
- in 12-month expected loan losses 8.6 (24.9) (2.5) - (18.8) 387.0 (380.5) (6.5) - -
ass—e::sloan losses for the whole life — not impaired (29.2) 121.2 (19,8) ) 722 (1,229.7) 12895 (59.8) ) )
- in loan losses for the whole life —impaired assets (3.3) (57.9) 122.7 - 61.5 (69.6) (284.8) 354.4 - -
Net expgnses from creat‘ing/(recovering) the loan (10.8) 49.0 108.1 0.5x 146.8 ) ) ) ) )
loss provision as part of a single stage
oﬂ?'e‘er";’n‘i'rzt;fessegi:tesg"ézsL?:;i;ﬁ;d effect of 80.6 38.2 84.6 - 203.4 8,174.7 393.8 269.2 47 88424
Derecognition during the period and effect of (39.1) (31.6) (113.9) (13.5) (198.1) (6,050.7) (550.2) (273.1) (21.1)  (6,895.1)
other decreases of the gross book value ! !
Change in models for estimation of expected loan 16.6 8.0 13.4 ) 38.0 (63.) 61.0 28 ) )
losses
Other movements - - 0.6 - 0.6 - - - - -
Total changes affecting expenses on the ECL 23.4 102.0 193.2 (13.0) 305.6 1,147.9 528.8 287.0 (16.4)  (1,947.3)

provision for the reporting period

Flows not affecting the expenses on the ECL
provision during the reporting period:
Write-offs - - (71.1) - (71.1) - - (71.1) - (71.1)
Revaluation of the ECL provision to take into
account all contractual interest claims
Other movements - - (16,7) - (16,7) - - (21.9) - (21.9)

- - 213 - 213 - - 213 - 213

Total changes not affecting expenses on the ECL

provision for the reporting period ) ) (66.5) - (66.5) - - (71.7) - (71.7)

As at 1 January 2021 124.4 198.4 791.7 1.0 1,115.5 11,599.7 1,467.9 1,253.8 14.9  14,336.3
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ECL provision

Gross book value

Expected Expected Expected Expected
loan loan loan loan
losses for losses for Purchased losses for losses for Purchased
12-month the whole the whole or 12-month the whole the whole or
expected life — life — issued expected life — life — issued
loan not impaired impaired impaired loan not impaired impaired impaired
RUB billion losses assets assets assets Total losses assets assets assets Total
Total corporate lending
As at 1 January 2019 120.5 187.6 660.9 7.4 976.4 10,893.3 1,351.3 1,014.5 18.2 13,277.3
Flows affecting the expenses on the ECL provision
during the period:
Transfers and change in the ECL provision
estimation:
- in 12-month expected loan losses 28.1 (40.0) (9.6) - (21.5) 656.4 (624.5) (31.9) - -
- n;slgztns losses for the whole life — not impaired (21.2) 62.2 (8.1) ) 32.9 (887.6) 9126 (25.0) ) )
- |r;sl<s):tr; losses for the whole life —impaired (12.6) (107.9) 1898 ) 69.3 (61.4) (278.7) 3401 ) )
Net expenses f_rom cr.eatmg/(recovermg) ECL 79 314 140.3 6.1 185.7 ) ) ) ) )
provision inside a single stage
New disbursements or purchases and effect of 64.4 985 56.8 06 2203 6,785.2 395.8 143.1 145 7,338.6
other increases of the gross book value
Derecognition during the period and effect of
other decreases of the gross book value (73.1) (89.3) (202.7) (365.1) (6,931.2) (771.0) (228.8) (1.9) (7,932.9)
Change in models for estimation of expected (6.3) (4.1) (0.9) ) (11.3) ) ) ) ) )
loan losses
Other flows (6.7) (1.7) (2.6) (0.1) (11.1) (2.9) (6.1) (11.2) 0.5x (19.7)
Total changes affecting the expenses on the ECL (19.5) (50.9) 163.0 6.6 99.2 (441.5) (371.9) 186.3 13.1 (614.0)
provision during the reporting period
Flows not affecting the expenses on the ECL
provision during the reporting period:
Write-offs - - (183.8) - (183.8) - - (183.8) - (183.8)
Revaluation of the ECL prgwswn to tgke into ) ) 215 ) 215 ) ) 215 ) 215
account all contractual interest claims
Other flows - (40.3) 3.4 - (36.9) - (40.3) - - (40.3)
Total changes not affecting the expenses on the
ECL provision during the reporting period (40.3) (158.9) (199.2) (40.3) (162.3) (202.6)
As at 1 January 2020 101.0 96.4 665.0 14.0 876.4 10,451.8 939.1 1,038.5 31.3 12,460.7

20



The table below explains changes in the estimated ECL provisions and gross book value of retail loans receivable carried at amortized cost that occurred between

the beginning and the end of the reporting period:

Provision for ECL

Gross book value

12-month Expected Expected Purchased 12-month Expected Expected Purchased
expected loan loan or expected loan loan or
loan losses for losses for issued loan losses for losses for issued
losses the whole the whole impaired  Total losses the whole the whole impaired Total
life — life — assets life — life — assets
not impaired impaired not impaired impaired
RUB billion assets assets assets assets
Total for home loans to individuals
As at 1 January 2020 243 11.8 42.3 - 78.4 3,837.3 187.4 77.1 - 4,101.8
Flows affecting the expenses on the ECL provision during the period:
Transfers and change of the ECL provision estimation:
- in 12-month expected loan losses 0.4 (3.9) (0.3) - (3.8) 91.7 (92.1) (0.3) - (0.7)
- in loan losses for the whole life — not impaired assets (0.5) 10.2 (2.4) - 7.3 (153.5) 162.0 (8.5) - -
- in loan losses for the whole life —impaired assets - (3.4) 12.3 - 8.9 (3.2) (22.0) 25.2 - -
Net exp.enses from creating/(recovering) the loan loss provision as 11 (0.6) (3.4) } 29 ) ) ) ) )
part of a single stage
New disbursements or purchases and effect of other increases of the 56 06 14 ) 76 20113 9.4 28 ) 20235
gross book value
Derecognition during the period and effect of other decreases of the (3.9) (4.0) (8.0) - (159) (1,084.8) (58.7) (16.2) - (1,159.7)
gross book value
Change in models for estimation of expected loan losses (18.3) 0.4 - - (17.9) (89.7) 107.4 (17.7) - -
Tota.l chang.es affecting expenses on the ECL provision for the (15.6) (0.7) (0.4) - (167) 771.8 106.0 (14.7) ) 363.1
reporting period
Flows not affecting the expenses on the ECL provision during the
reporting period:
Write-offs - - (2.5) - (2.5) - - (2.5) - (2.5)
. Revaluat.lon of the ECL provision to take into account all contractual ) ) 20 ) 4.0 ) ) 40 ) 4.0
interest claims
Tota!I chang.es not affecting expenses on the ECL provision for the ) ) 15 ) 15 ) ) 15 ) 15
reporting period
As at 1 January 2021 8.7 11.1 43.4 - 63.2 4,609.1 293.4 63.9 - 4,966.4
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Provision for ECL

Gross book value

12-month Expected Expected 12-month Expected Expected
expected loan loan expected loan loan
loan losses for losses for loan losses for losses for
losses the whole the whole Total losses the whole the whole Total
life — life — life — life —
not impaired impaired not impaired impaired
RUB billion assets assets assets assets
Total for other retail loans
As at 1 January 2020 35.3 25.8 209.9 271.0 2,838.8 145.2 258.4 3,242.4
Flows affecting the expenses on the ECL provision during the period:
Transfers and change of the ECL provision estimation:
- in 12-month expected loan losses 5.3 (21.4) (3.2) (19.3) 184.9 (174.3) (10.6) -
- in loan losses for the whole life — not impaired assets (8.5) 84.7 (2.4) 73.8 (367.8) 373.8 (6.0) -
- in loan losses for the whole life — impaired assets (1.0) (55.5) 122.2 65.7 (6.5) (140.8) 147.3 -
Net expenses from creating/(recovering) the loan loss provision as part of a single stage (5.7) (1.7) (14.6) (22.0) - - - -
New disbursements or purchases and effect of other increases of the gross book value 34.5 5.0 16.1 55.6 2,285.1 19.3 18.1 2,322.5
Derecognition during the period and effect of other decreases of the gross book value (21.2) (11.3) (20.3) (52.8) (1,801.4) (67.2) (42.3) (1,910.9)
Change in models for estimation of expected loan losses 16.0 8.9 22.0 46.9 (2.0) 6.5 (4.5) -
Total changes affecting expenses on the ECL provision for the reporting period 19.4 8.7 119.8 147.9 292.3 17.3 102.0 411.6
Flows not affecting the expenses on the ECL provision during the reporting period:
Write-offs - - (38.2) (38.2) - - (38.2) (38.2)
Revaluation of the ECL provision to take into account all contractual interest claims - - 18.0 18.0 - - 18.0 18.0
Other movements - - 33 3.3 - - - -
pe':i(:)tdal changes not affecting the expenses on the ECL provision during the reporting ) } 16.9 16.9 ) } 20.2 202
As at 1 January 2021 54.7 34.5 312.8 402.0 3,131.1 162.5 340.2 3,633.8
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Provision for ECL Gross book value

Expected Expected Purchased Expected Expected
loan loan or loan loan
losses for losses for issued losses for losses for Purchased
12-month the whole the whole impaired 12-month the whole the whole or
expected life — life — assets expected life — life — issued
loan not impaired impaired loan not impaired impaired impaired
RUB billion losses assets assets Total losses assets assets assets Total
Total for home loans to individuals
As at 1 January 2019 18.9 11.3 41.4 - 71.6 3,398.9 170.1 81.6 - 3,650.6
Flows affecting the expenses on the ECL provision
during the period:
Transfers and change of the ECL provision
estimation:
- in 12-month expected loan losses 1.6 (6.5) (6.4) - (11.3) 123.6 (98.8) (24.8) - -
- in loan losses for the whole life — not impaired (1.5) 116 (2.3) ) 78 (130.8) 143.7 (12.9) ) )
assets
- in loan losses for the whole life —impaired (0.2) (3.7) 14.4 ) 10.5 (24.2) (22.1) 463 ; ;
assets
Net expgnsgs from cr}eatmg/(recovermg) the ECL 0.5x 01 29 ) 35 ) ) ) ) )
provision inside a single stage
New dlspursements or purchases and effect of 8.2 12 13 ) 10.7 1,228.0 271 26 } 1,257.7
other increases of the gross book value
Derecognition during the period and effect of
other decreases of the gross book value (3.2) (1.8) (10.0) (15.0) (758.2) (32.6) (16.7) (807.5)
Change in models for estimation of expected ) (0.4) ) ) (0.4) ) ) ) ) )
loan losses
Total changes affecting the expenses on the ECL 5.4 05 (0.1) ) 58 438.4 173 55 } 4502

provision during the reporting period

Flows not affecting the expenses on the ECL
provision during the reporting period:

Write-offs - - (1.7) - (1.7) - - (1.7) - (1.7)

Revaluation of the ECL provision to take into

. - - - 2.7 - 2.7 - - 2.7 - 2.7
account all contractual interest claims
Total chang.e's not af'fectmg the ex.penses.on the ) ) 1.0 ) 1.0 ) } 1.0 } 1.0
ECL provision during the reporting period
As at 1 January 2020 24.3 11.8 42.3 - 78.4 3,837.3 187.4 77.1 - 4,101.8
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ECL provision

Gross book value

Expected Expected Expected Expected
loan loan loan loan
losses for losses for losses for losses for
12-month the whole the whole 12-month the whole the whole
expected life — life — expected life — life —
loan not impaired impaired loan not impaired impaired
RUB billion losses assets assets Total losses assets assets Total
Total for other retail loans
As at 1 January 2019 27.9 14.4 152.9 195.2 2,210.2 180.9 193.5 2,584.6
Flows affecting the expenses on the ECL provision
during the period:
Transfers and change of the ECL provision
estimation:
- in 12-month expected loan losses 4.3 (17.3) (6.6) 19.6 208.0 (194.5) (13.5) -
- in loan losses for the whole life — not impaired (5.9) 552 (1.5) 47.8 (269.1) 272.1 (3.0) )
assets
_|r;s|;):trllosses for the whole life —impaired (0.8) (30.5) 75.8 445 (20.1) (92.9) 113.0 )
Net expgnsgs f.rom crgatmg/(recovermg) the ECL (6.6) (1.0) 73.8 16.2 ) ) ) )
provision inside a single stage
New dlspursements or purchases and effect of 129 81 13.4 544 22285 437 202 2,292.4
other increases of the gross book value
Derecognition during the period and effect of
other decreases of the gross book value (15.5) (6.9) (40.3) (62.7) (1,518.7) (64.1) (43.1) (1,625.9)
Change in models for estimation of expected (1.0) 38 0.2) 26 ) ) ) )
loan losses
Total changes affecting the expenses on the ECL 7.4 11.4 64.4 83.2 628.6 (35.7) 73.6 666.5
provision during the reporting period
Flows not affecting the expenses on the ECL
provision during the reporting period:
Write-offs - - (18.8) 18.8 - - 18.8 18.8
Revaluation of the ECL prC.)VISIOI"I to ta.uke into ) ) 1041 1041 ) ) 101 101
account all contractual interest claims
Other flows - - 13 1.3 - - - -
Total changes not affecting the expenses on the
ECL provision during the reporting period (7.4) (7.4) (8.7) 8.7)
As at 1 January 2020 35.3 25.8 209.9 271.0 2,838.8 145.2 258.4 3,242.4
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4.4. Netinvestments in securities

Net investments in financial assets carried at fair value through other comprehensive income

The table below shows the composition of securities carried at fair value through other comprehensive income as at 1

January 2021 and 1 January 2020:

for 2020 For 2019
(as at 1 January 2021) (as at 1 January 2020)
RUB billion
Russian Government Bonds 3,453.7 1,597.8
Corporate bonds of Russian entities 385.8 312.1
Bonds, eurobonds of banks and other financial institutions 232.1 290.1
Bonds of the Bank of Russia - 249.2
Corporate bonds of foreign companies 41.5 334
Bonds of subjects of the Russian Federation 21.4 11.6
Eurobonds issued by foreign governments 0.9x -
Shares 0.1 0.1
Net investments in flnanC|a.I as:f>ets carried at fair value 41355 2,494.3
through other comprehensive income
for 2020
(as at 1 January 2021)
RUB billion Investment amount Maturity period  Coupon rate (nominal), %
Russian Government Bonds 3,453.7
Federal Loan Bonds (OFZ) 3,208.3 08.2021 - 03.2039 4.09 - 8.50
Eurobonds of the Russian Federation 196.5 04.2022 - 04.2042 1.13-12.75
Bonds of the Ministry of Finance of Russia 48.9 07.2025 4.50
Corporate bonds 427.3
Russian entities 385.8 01.2021 - 05.2051 2.20-12.10
Foreign companies 41.5 03.2021 - 01.2025 3.05-5.90
Bonds, eurobonds of banks and other financial 2321
institutions ’
Other financial institutions 219.4 02.2021 - 09.2032 3.85-9.76
Russian credit institutions 12.7 05.2021 - 03.2033 5.60-9.20
Bonds of subjects of the Russian Federation 21.4 06.2022 - 11.2027 5.95-7.70
Eurobonds issued by foreign governments 0.9x 03.2021 -
Net investments in debt financial assets carried at
. Lo 4,135.4
fair value through other comprehensive income
For 2019
(as at 1 January 2020)
RUB billion Investment amount Maturity period Coupon rate (nominal), %
Russian Government Bonds 1,597.8
Federal Loan Bonds (OFZ) 1,368.6 01/2020-03/2039 5.50-8.74
Eurobonds of the Russian Federation 229.2 04/2020-04/2042 2.88-12.75
Corporate bonds 345.5
Russian entities 312.1 02/2020-09/2049 2.20-12.10
Foreign companies 334 01/2020-09/2024 3.15-5.90
Bonds, eurobonds of banks and other financial 290.1
institutions )
Other financial institutions 256.1 01/2020-08/2037 3.80-9.35
Russian credit institutions 34.0 02/2020-03/2033 7.35-9.85
Bonds of the Bank of Russia 249.2 01/2020-02/2020 6.25
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Bonds of subjects of the Russian Federation

11.6

06/2022-05/2025

6.00-7.70

Net investments in debt financial assets carried at
fair value through other comprehensive income

2,494.2

The table below shows the credit risk analysis for debt securities carried at fair value through other comprehensive income

as at 1 January 2021, for which the expected credit loss provisions are recognized based on the credit risk levels.

12-month
expected
loan

RUB billion losses Total
Russian Government Bonds
Minimum credit risk 3,341.4 3,341.4
Total at amortized cost 3,341.4 3,341.4
Provision for ECL (7.0) (7.0)
Adjustment of fair value from estimation at amortized cost to
estjimation at fair value 119.3 119.3
Total at fair value 3,453.7 3,453.7
Corporate bonds of Russian entities
Minimum credit risk 184.5 184.5
Low credit risk 180.9 180.9
Total at amortized cost 365.4 365.4
Provision for ECL (2.2) (2.2)
Adjustment of fair value from estimation at amortized cost to 226 226
estimation at fair value
Total at fair value 385.8 385.8
Bonds, eurobonds of banks and other financial institutions
Minimum credit risk 156.2 156.2
Low credit risk 65.5 65.5
Total at amortized cost 221.7 221.7
Provision for ECL (0.8) (0.8)
Adjustment of fair value from estimation at amortized cost to 11.2 112
estimation at fair value
Total at fair value 232.1 232.1
Corporate bonds of foreign companies
Minimum credit risk 30.0 30.0
Low credit risk 11.1 11.1
Total at amortized cost 41.1 41.1
Provision for ECL (0.1) (0.1)
Adjustment of fair value from estimation at amortized cost to
estimation at fair value 0.5 0.5
Total at fair value 41.5 41.5
Bonds of subjects of the Russian Federation
Minimum credit risk 20.8 20.8
Total at amortized cost 20.8 20.8
Provision for ECL - -
Adjustment of fair value from estimation at amortized cost to 06 06
estimation at fair value
Total at fair value 21.4 21.4
Eurobonds issued by foreign governments
Minimum credit risk 0.9x 0.9x
Total at amortized cost 0.9 0.9
Total at fair value 0.9 0.9
Total at amortized cost 3,991.3 3,991.3
Provision for ECL (10.1) (10.1)
Adjustment of fair value from estimation at amortized cost to
estJimation at fair value 154.2 154.2
Total debt securities carried at fair value through other 4,135.4 4,135.4

comprehensive income — debt instruments
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The table below shows the credit risk analysis for debt securities carried at fair value through other comprehensive income
as at 1 January 2020, for which the expected credit loss provisions are recognized based on the credit risk levels.

12-month
expected
loan
RUB billion losses Total
Russian Government Bonds
Minimum credit risk 1,516.5 1,516.5
Total at amortized cost 1,516.5 1,516.5
Provision for ECL (2.2) (2.2)
Adjustment of fair value from estimation at amortized cost to estimation at fair value 83.5 83.5
Total at fair value 1,597.8 1,597.8
Corporate bonds of Russian entities
Minimum credit risk 178.1 178.1
Low credit risk 117.7 117.7
Medium credit risk 0.2 0.2
Total at amortized cost 296.0 296.0
Provision for ECL 1.2 1.2
Adjustment of fair value from estimation at amortized cost to estimation at fair value 17.3 17.3
Total at fair value 312.1 312.1
Bonds, eurobonds of banks and other financial institutions
Minimum credit risk 237 237
Low credit risk 42.1 42.1
Total at amortized cost 279.1 279.1
Provision for ECL (0.6) (0.6)
Adjustment of fair value from estimation at amortized cost to estimation at fair value 11.6 11.6
Total at fair value 290.1 290.1
Bonds of the Bank of Russia
Minimum credit risk 249.2 249.2
Total at amortized cost 249.2 249.2
Total at fair value 249.2 249.2
Corporate bonds of foreign companies
Minimum credit risk 31.6 31.6
Low credit risk 1.8 1.8
Total at amortized cost 33.4 33.4
Total at fair value 33.4 33.4
Bonds of subjects of the Russian Federation
Minimum credit risk 11.6 11.6
Total at amortized cost 11.6 11.6
Total at fair value 11.6 11.6
Total at amortized cost 2,385.8 2,385.8
ECL provision (4.0) (4.0)
Adjustment of fair value from estimation at amortized cost to estimation at fair value 112.4 112.4
Total debt securities carried at fair value through other comprehensive income — debt
instruments 2,494.2 2,494.2

The table below explains changes in the estimated ECL provision for debt securities carried at fair value through other

comprehensive income, which occurred between the beginning and the end of the year:

Provision for ECL

12-month
expected
loan
RUB billion losses Total
As at 1 January 2020 4.0 4.0
Flows affecting the expenses on the ECL provision during
the year:
Net expenses from creating/(recovering) the ECL provision 16 16
inside a single stage ’ ’
New disbursements or purchases and effect of other
. (7.7) 7.7
increases of the gross book value
Derecognition during the period and effect of other (3.2) (3.2)

decreases of the gross book value
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Total changes affecting the expenses on the ECL provision

during the year 6.1 6.1
As at 1 January 2021 10.1 10.1
Provision for ECL
Expected
loan
losses for
12-month the whole
expected life -
loan not impaired
RUB billion losses assets Total
As at 1 January 2019 6.9 0.8 7.7
Flows affecting the expenses on the ECL provision during the year:
Transfers and change of the ECL provision estimation:
- in 12-month expected loan losses 0.4 (0.8) (0.4)
- in loan losses for the whole life — not impaired assets (0.1) 0.1 -
Net expenses from creating/(recovering) the ECL provision inside
a single stage (2.7) (0.1) (2.8)
New disbursements or purchases and effect of other increases of
the gross book value 3.1 - 3.1
Derecognition during the period and effect of other decreases of
the gross book value (3.5) - (3.5)
Total changes affecting the expenses on the ECL provision
during the year (2.8) (0.8) (3.6)
As at 1 January 2020 4.0 - 4.0

Net investments in securities and other financial assets carried at amortized cost (excluding outstanding loans)

The table below shows the composition of securities carried at amortized cost as at 1 January 2021 and 1 January 2020:

for 2020 For 2019
(as at 1 January 2021) (as at 1 January 2020)
RUB billion
Corporate bonds of Russian entities 350.8 350.2
Provision for ECL (4.4) (3.3)
Bonds of subjects of the Russian Federation 234.2 166.7
Provision for ECL (1.4) (1.2)
Bonds, eurobonds of banks and other financial institutions 132.7 107.6
Provision for ECL (1.0) (0.6)
Corporate bonds of foreign companies 123.6 69.5
Provision for ECL (1,6) (0.6)
Russian Government Bonds 19.9 17.3
Net investments in securities and other financial assets 852.8 705.7
carried at amortized cost (excluding outstanding loans)
for 2020
(as at 1 January 2021)
Deadlines Coupon rate (nominal),
. Investments A
RUB billion period %
Corporate bonds 468.4
Russian entities 350.8 01.2021 - 04.2037 2.10-13.10
Provision for ECL (4.4)
Foreign companies 123.6 02.2021 - 05.2026 3.05-7.75
Provision for ECL (1,6)
Bonds of subjects of the Russian Federation 234.2 06.2021 - 12.2027 5.70-11.50
Provision for ECL (1.4)
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Bonds, eurobonds of banks and other financial

- 132.7 01.2022 - 10.2030 3.38-8.98
institutions
Provision for ECL (1.0)
Russian Government Bonds 19.9
Eurobonds of the Russian Federation 19.9 June 2028 12.75
Net investments in securities and other financial
assets carried at amortized cost (excluding 852.8
outstanding loans)
For 2019
(as at 1 January 2020)
Deadlines  Coupon rate (nominal),
. Investments )
RUB billion period %
Corporate bonds 415.8
Russian entities 350.2 02/2020-04/2037 2.10-13.10
ECL provision (3.3)
Foreign companies 69.5 08/2021-09/2024 3.15-7.75
ECL provision (0.6)
Bonds of subjects of the Russian Federation 166.7 04/2020-12/2027 6.55-12.25
ECL provision (1.2)
.Bon.ds, .eurobonds of banks and other financial 107.6 06/2020-10/2024 333-8.98
institutions
ECL provision (0.6)
Russian Government Bonds 17.3
Eurobonds of the Russian Federation 17.3 June 2028 12.75
Net investments in securities and other financial
assets carried at amortized cost (excluding 705.7

outstanding loans)
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The table below shows credit risk analysis for debt securities carried at amortized cost as at 1 January 2021:

Expected Expected
loan loan
12-month losses for losses for
expected the whole the whole
loan life — life —
RUB billion losses non-impaired assets impaired assets Total
Corporate bonds of Russian entities
Minimum credit risk 61.7 - - 61.7
Low credit risk 280.9 7.0 - 287.9
Medium credit risk 0.0 0.3 - 0.3
Default assets - - 0.9x 0.9x
Gross book value 342.6 7.3 0.9 350.8
ECL provision (2.7) (0.8) (0.9) (4.4)
Book value 339.9 6.5 - 346.4
Bonds of subjects of the Russian Federation
Minimum credit risk 63.5 - - 63.5
Low credit risk 170.7 - - 170.7
Gross book value 234.2 - - 234.2
ECL provision (1.4) - - (1.4)
Book value 232.8 - - 232.8
Bonds, eurobonds of banks and other financial
institutions
Minimum credit risk 6.6 - - 6.6
Low credit risk 126.1 - - 126.1
Gross book value 132.7 - - 132.7
Provision for ECL (1.0) - - (1.0)
Carrying Value 131.7 - - 131.7
Corporate bonds of foreign companies
Minimum credit risk 1.1 - - 1.1
Low credit risk 122.5 - - 122.5
Gross book value 123.6 - - 123.6
ECL provision 1.6 - - 1.6
Book value 122.0 - - 122.0
Eurobonds of the Russian Federation
Minimum credit risk 19.9 - - 19.9
Gross book value 19.9 - - 19.9
Book value 19.9 - - 19.9
Total securities carried at the amortized cost
before ECL provision 853.0 73 0.9 861.2
Provision for ECL (6.7) (0.8) (0.9) (8.4)
Total securities carried at the amortized cost 846.3 6.5 - 852.8
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The table below shows the credit risk analysis for debt securities carried at amortized cost as at 1 January 2020:

Expected credit Expected
12- losses for loan
month the whole losses for
expected life — the whole
loan non-impaired life —
RUB billion losses assets impaired assets Total
Corporate bonds of Russian entities
Minimal credit risk 78.1 - - 78.1
Low credit risk 244.8 1.5 - 246.3
Medium credit risk 24.9 - - 24.9
Default assets - - 0.9x 0.9x
Gross book value 347.8 1.5 0.9 350.2
ECL provision (1.8) (0.6) (0.9) (3.3)
Book value 346.0 0.9 - 346.9
Bonds of subjects of the Russian Federation
Minimal credit risk 39.9 - - 39.9
Low credit risk 126.8 - - 126.8
Gross book value 166.7 - - 166.7
ECL provision (1.2) - - (1.1)
Book value 165.6 - - 165.6
Bonds, eurobonds of banks and other financial
institutions
Minimal credit risk 36.7 - - 36.7
Low credit risk 70.9 - - 70.9
Gross book value 107.6 - - 107.6
ECL provision (0.6) - - (0.6)
Carrying Value 107.0 - - 107.0
Corporate bonds of foreign companies
Minimal credit risk 0.8 - - 0.8
Low credit risk 68.7 - - 68.7
Gross book value 69.5 - - 69.5
ECL provision (0.6) - - (0.6)
Book value 68.9 - - 68.9
Eurobonds of the Russian Federation
Minimum credit risk 17.3 - - 17.3
Gross book value 17.3 - - 17.3
Book value 17.3 - - 17.3
Total securities cal‘n:led at the amortized cost 708.9 15 0.9 711.3
before ECL provision
ECL provision (4.1) (0.6) (0.9) (5.6)
Total securities carried at the amortized cost 704.8 0.9 - 705.7
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The table below explains changes in the estimated ECL provision for debt securities carried at amortized cost, which

occurred between the beginning and the end of the year.

ECL provision

Expected Expected
loan loan
12-month losses for losses for
expected the whole the whole
loan life — life —
RUB billion losses non-impaired assets impaired assets Total

As at 1 January 2020 4.1 0.6 0.9 5.6

Flows affecting the expenses on the ECL provision

during the reporting period:

Transfers and changes in the ECL provision

estimation:

- in 12-month expected loan losses 0.3 (0.3) - -

- in loan losses for the whole life — not impaired 14 ) ) 1.4

assets
Net gx.pen.se§ from.creatlng/(recovermg) the ECL 12 0.5x ) 17
provision inside a single stage
New disbursements or purchases and effect of
- 1.6 - - 1.6

other increases of the gross book value
Derecognition during the period and effect of (1.9) i ) 1.9
other decreases of the gross book value ) )
Total changes affecting the expenses on the ECL

.. . . . 2.6 0.2 - 2.8
provision during the reporting period

As at 1 January 2021 6.7 0.8 0.9 8.4

ECL provision
Expected
loan Expected
losses for loan
12-month the whole losses for
expected life - the whole
loan non-impaired life —

RUB billion losses assets impaired assets Total
As at 1 January 2019 4.9 1.5 0.9 7.3
Flows affecting the expenses on the ECL provision during

the reporting period:

Transfers and changes in the ECL provision estimation:
- in loan losses for the whole life — not impaired assets (0.3) - 0.3 -
Net expenses from creating/(recovering) the ECL

provision inside a single stage (0.9) - (0.3) (1.2)
New disbursements or purchases and effect of other

increases of the gross book value 1.3 - - 1.3
Derecognition during the period and effect of other

decreases of the gross book value (0.9) (0.9) - 1.8
Total changes affecting the expenses on the ECL

provision during the reporting period (0.8) (0.9) - (1.7)
As at 1 January 2020 4.1 0.6 0.9 5.6
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Investments in subsidiaries and affiliates

for 2020 For 2019
(as at 1 January 2021) (as at 1 January 2020)
RUB billion
Investments in subsidiaries and affiliates 1,039.5 920.9
Provision for possible losses (262.8) (168.9)
Investments in subsidiaries and affiliates less provision 776.7 752.0
for 2020 For 2019
(as at 1 January (as at 1 January
2021) 2020)
Co:..mtry 'of Investment Share Investment Share
registration amount amount
of the Bank in of the Bank in
RUB billion capital, % capital, %
The Russi
Digital Technologies LLC € nussian 188.6 100.0 130.3 100.0
Federation
The Russian
Barus LLC . 178.0 100.0 152.7 100.0
Federation
SB CIB Holding LLC The Russian 157.5 100.0 157.5 100.0
Federation
Provision for possible losses (39.2) (36.6)
Sberbank Europe AG Republic of Austria 117.1 100.0 117.1 100.0
Provision for possible losses 55.0 -
The Russi
Promising Investments LLC € Russian 100.3 100.0 90.9 100.0
Federation
Provision for possible losses (44.1) (44.5)
SBERBANK JSC Ukraine 71.6 100.0 71.6 100.0
Provision for possible losses (71.6) (71.6)
The Russi
Auction LLC € nussian 69.6 100.0 52.0 100.0
Federation
Provision for possible losses (11.8) -
Sberbank Capital LLC The Russian 58.7 100.0 58.7 100.0
Federation
Provision for possible losses (35.8) (11.7)
Cetelem Bank LLC The Russian 18.3 100.0 11.7 79.2
Federation
Republic of
SB of Sberbank 13.9 100.0 13.9 100.0
Kazakhstan
Sberbank Investments LLC The Russian 12.4 100.0 12.4 100.0
Federation
Provision for possible losses (0.5) -
BPS-Sberbank OJSC Republic of Belarus 10.5 98.4 10.5 98.4
Other subsidiaries 24.6 - 23.2 -
Provision for possible losses (4.5) (4.5)
Subsidiaries, total 758.6 733.7
Other dependent entities 18.2 - 18.2 -
Provision for possible losses (0.2) -
Affiliated companies, total 18.0 18.2
Jointly controlled entities, total 0.1 0.1
Investments in subsidiaries and 776.7 752.0

affiliates less provision
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4.5. Fixed assets, right-of-use assets, intangible assets and intangible assets

As at 1 January 2021 As at 1 January 2020
RUB billion
Fixed assets 497.4 501.2
Right of use assets' 81.1 60.6
Total fixed assets and right-of-use assets 578.5 561.8

i The amount of right-of-use assets as at 1 January 2020 is provided after adopting IFRS 16 in RAS.

RUB billion

Office
real
estate’4

Other
premises

Office and
computer
equipment

Vehicles
and other
equipment

Inventories

Intangible
assets

Capital
invest
ment
in
purcha
se of
intangi
ble
assets

Construction in
progress and
premises and

equipment
before
beginning of
operations

Total

Initial or
revalued cost
as at 1 January
2020
Accumulated
depreciation

190.1

(3.3)

5.5

331.5

(212.7)

49.4

(20.9)

6.0

110.2

(48.8)

47.1

47.1

786.9

(285.7)

Residual value
as at 1 January
2020
Acquisitions
Transfers
Transfers to
assets available
for sale at initial
cost

Disposals — at
cost or
revalued
amount
Impairment of
premises and
equipment
recognized in
the statement
of financial
performance
Revaluation
recognized in
other
comprehensive
income
Adjustment of
initial value
after
revaluation
Disposals —
accumulated
depreciation
Adjustment of
the
accumulated

186.8

(0.3)

(13.1)

(4.6)

(3.0)

(4.5)

0.4

4.5

5.5

0.9x

(0.6)

(0.1)

118.8

54.4

(31.0)

30.4

28.5

(3.3)

2.9

6.00

13.8
3.4

(13.0)

61.4

19.9

(0.3)

(2.4)

0.3

14 The Office real estate category includes office premises, buildings, and movable structures

47.1

41.4
(19.9)

(21.3)

47.1

79.9
(65.3)

(0.1)

501.2

135.1

(0.3)

(61.3)

(28.4)

(3.0)

(4.5)

33.9

4.5
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depreciation as
a result of
revaluation
Depreciation
deductions

(4.9)

(46.8)

(5.4)

22.7

(79.8)

Residual value
as at 1 January
2021

162.8

5.7

125.8

27.8

10.2

56.2

47.3

61.6

497.4

Initial or
revalued cost
as at 1 January
2021
Accumulated
depreciation

166.1

(3.3)

5.7

354.9

(229.1)

51,2

(23.4)

10.2

127.4

(71.2)

47.3

61.7

(0.1)

824.5

(327.1)

RUB billion

Office real
estate

Other
premises

Office and
computer
equipment

Vehicles
and
other
equipme
nt

Inventories

Intangible
assets

Capital
investmen
tin
purchase
of
intangible
assets

Construction in
progress and
premises and

equipment
before beginning
of operations

Total

Initial or revalued cost as
of 1 January 2019

Accumulated depreciation

228.7

(12.7)

4.9

305.6

(195.7)

4.2

88.1

(40.1)

41.4

46.7

767.1

(267.1)

Residual value as at 1
January 2019
Acquisitions

Transfers

Transfers to assets
available for sale at initial
cost

Disposals — at cost or
revalued amount
Impairment of premises
and equipment recognized
in the statement of
financial performance
Revaluation recognized in
other comprehensive
income

Adjustment of initial value
after revaluation
Disposals —accumulated
depreciation

Adjustment of the
accumulated depreciation
as a result of revaluation

Depreciation deductions

216.0

7.8

(0.7)

(18.3)

(7.7)

(5.8)

(13.9)

0.7

13.9

(5.2)

4.9

3.9

(3.2)

(0.1)

109.9

52.7

(26.8)

25.8

(42.8)

(3.1)

2.6

(4.9)

4.2

18.6
(2.9)

(13.9)

48.0

323

(10.2)

41.4

39.0
(32.3)

(1.0)

46.7

68.1
(66.5)

1.2

500.0

125.7

(0.7)

(76.7)

(8.8)

(5.8)

(13.9)

38.8

13.9

(71.3)

Residual value as at 1
January 2020

186.8

5.5

118.8

28.5

6.0

47.1

501.2

Initial or revalued cost as
at 1 January 2020

Accumulated depreciation

190.1

(3.3)

5.5

3315

(212.7)

49.4

(20.9)

6.0

110.2

(48.8)

47.1

786.9

(285.7)

The fair value of the fixed assets from the Office Real Estate category was estimated as at 1 January 2021. The estimation
was based on the opinions of independent appraisers having the appropriate professional qualifications and experience in
valuating such assets. The method of comparing sales within a comparative approach was used for real estate with market
information on comparable transactions or sale offers. The income approach was used as an indicative one for evaluation of those
facilities. Evaluation of buildings with no direct market analogues for comparison, and/or buildings designed and constructed
taking into account the Bank’s specific requirements, was based on the determining replacement cost within the expense
approach. To confirm the value of certain facilities whose fair value is mainly related to their margin, an appraiser partially used
the income approach. LLC Avers Appraisal Center was the appraiser. If the office real estate had been recorded at the initial value
less depreciation and impairment, its carrying value as at 1 January 2021 would have been RUB129.3 billion (and RUB147.6 billion

as at 1 January 2020).
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The evaluation of the fair value/proposed selling price and expected costs of sale of long-term assets available for sale,
means and objects of labor and impairment test of the property owned by the Bank were carried out in December 2020. The
estimation and the check were based on the opinions of independent appraisers having the appropriate professional qualifications
and experience in valuating such assets. To estimate the fair value and expected expenses related to selling non-current assets
held for sale, means and instruments of production, facilities were divided into categories such as machines, equipment, special
and general-purpose real estate. Specialized assets were valuated using primarily the cost approach, and the income and
comparative approaches — for valuating non-specialized assets. Batches of inventory recorded on the books until 1 December
2019 were analyzed when the net possible price for selling inventory was estimated. The batches were classified depending on
expiry date, functional obsolescence, and depending on whether the inventory will be used in the future. The assessment was
done by Ernst and Young — Otsenka i Konsultatsionnye Uslugi (Ernst and Young — Assessment and Advisory Services).

The information about the accounting policy for office real estate revaluation is provided in Notes 17.3.

Right of use asset The Bank leases office real estate and land. Lease agreements are usually concluded for a fixed period
of 1 to 49 years. Until 1 January 2020 (before adopting IFRS 16) lease agreements were recorded as operating lease. As of 1 January
2020 (after adopting IFRS 16) lease agreements have been recognized as the right-of-use asset and the relevant liability as at the
date when a leased asset becomes available to the Bank.

The right-of-use assets are presented in the table below:

Office real estate;

RUB billion including land
Residual value as at 1 January 2020 (after adopting IFRS 16) 60.6
Receipts 26.2
Disposals (0.1)
Depreciation deductions (17.6)
Modification and revaluation of lease liabilities 11.9
Residual value as at 1 January 2021 81.0

Interest expense related to lease liabilities for 2020 amounted to RUB5.2 billion.

In 2020, expenses related to variable payments for lease, not included in lease liabilities, were included in staff costs and
administrative expenses amounting to RUB1.9 billion.
Total cash flow related to estimated lease liabilities for 2020 amounted to RUB17.1 billion.

Expenses related to short-term lease and lease of low-cost assets, not represented in short-term lease, were included in
staff costs and administrative expenses in the consolidated profit and loss statement:

RUB billion for 2020
Expenses related to short-term lease 2.4
Expenses related to lease of low-cost assets, not included in expenses related to short-term lease )
4.6. Other assets
for 2020 For 2019
(as at 1 January (as at 1 January
RUB billion 2021) 2020)
Other financial assets
Incomplete plastic card settlements 167.7 132.9
Settlements on conversion transactions, DFl and forward transactions 81.1 25.4
Settlements on state duties and penalties 25.9 26.0
Settlements with currency and stock exchanges 15.7 79.0
Accrued fee receivables 12.7 12.3
Settlements on compensation payout operations on deposits of commercial banks 0.1 5.9
Other 13.0 4.8
Total other financial assets before ECL provisions 316.2 286.3
ECL provisions (26.8) (24.9)
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Other non-financial assets

Advances issued 18.6 19.2
Amount of damage inflicted on the Bank 5.9 5.4
Payment receivables for commemorative coins, bought and sold 2.7 2.2
Precious metals 13 2.0
Prepayment on other taxes 1.2 7.1
Other 17.0 11.8
Total other non-financial assets before provisions for impairment 46.7 47.7
Provisions for impairment (12.7) (12.2)
Other assets 3234 296.9
4.7. Due to customers carried at amortized cost
Due to credit institutions

for 2020 For 2019
(as at 1 January 2021) (as at 1 January 2020)

RUB billion
Loans and deposits received from banks 493.2 196.7
Direct REPO contracts with banks 163.7 92.2
Correspondent accounts 107.5 59.6
Due to credit institutions carried at the amortized cost 764.4 348.5

Due to customers other than credit institutions

for 2020 For 2019
(as at 1 January 2021) (as at 1 January 2020)

RUB billion
Individuals and individual entrepreneurs 15,838.2 13,731.6
fixed-term deposits 10,093.9 10,147.7
current accounts/demand accounts 5,744.3 3,583.9
Corporate customers 8,900.1 7,104.0
fixed-term deposits 4,623.1 3,959.0
current accounts/demand accounts 3,869.6 2,804.0
international loans 406.3 340.5
obligations to return borrowed securities to the creditor 1.1 0.5x
Other funds 2.3 3.0
due to individuals 2.3 3.0
Due to customers other than credit institutions carried at the depreciated value 24,740.6 20,838.6

The table below shows the analysis of funds due to customers other than credit institutions broken down by types of economic activity:

specific specific
for 2020 weight, % For 2019 weight, %

(as at 1 January (as at 1 January

RUB billion 2021) 2020)
Individuals 15,838.2 64.0 13,702.8 65.8
Oil and gas industry 2,160.0 8.7 1,918.9 9.2
Government and municipal bodies of the Russian Federation 1,223.0 4.9 750.8 3.6
Construction 1,026.6 4.2 602.7 2.9
Services 774.1 3.1 841.5 4.0
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Trade 617.6 2.5 467.8 2.2
Machinery 386.2 1.6 433.8 2.1
International loans 406.3 1.6 340.5 1.6
Metallurgy 516.1 2.1 206.5 1.0
Food industry and agriculture 286.5 1.2 2211 11
Power industry 270.9 11 289.4 1.4
Transport, aviation and space industry 227.0 0.9 175.3 0.8
Telecommunications 182.5 0.7 157.0 0.8
Chemical industry 90.6 0.4 65.2 0.3
Timber industry 56.5 0.2 41.8 0.2
Other 678.5 2.8 623.5 3.0
Due .to customers other than credit institutions carried at the 24,7406 100.0 20,838.6 100.0
depreciated value
Below is information on international loans:
Nominal Book value, RUB billion
value (in Contractual
Repayment millions of interest rate, Asatl Asatl
Issue Subord.  Issue date Date Currency currency % January January
units) 2021 2020
. 16 June 16 June
Series 7 2011 2021 usD 1,000.0 5.72 73.9 61.9
. . 7 February 7 February
1
Series 9 2012 2022 usbD 1,500.0 6.13 110.8 92.9
. 29 October 29 October
Series 12 subord. 2012 2022 usb 2,000.0 5.13 147.7 123.8
. 23 May 23 May
Series 16 subord. 2013 2023 usD 1,000.0 5.25 73.9 61.9
Total 406.3 340.5

ii Taking into account additional issue dated 07/30/2012 (USD 750 million )

In accordance with applicable law, in Q2 2020 the Bank of Russia assigned claims to the Bank to the Ministry of Finance,
in the nominal amount of RUB150.0 billion under the subordinated loan agreement dated 16 June 2014. In Q3 2020, the Bank and
the Ministry of Finance signed a supplementary agreement on changing terms, which allowed obtaining the consent from the
Bank of Russia for including the mentioned part of the subordinated loan in the sources of additional paid-in capital for estimating
the Bank’s equity (capital) in accordance with Bank of Russia Regulation No. 646-I (646-P), and calculating own funds (capital)
adequacy ratios in accordance with Bank of Russia Instruction No.199-U1 (199-1).

Interest payment for the above-mentioned subordinated loan in the amount of RUB5.2 billion was made in December

2020.
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4.8. Financial liabilities carried at fair value through profit or loss

for 2020 For 2019
(as at 1 January (as at 1 January
RUB billion 2021) 2020)
Derivative financial instruments 291.4 132.5
Due to credit institutions 246.3 353.8
Due to customers other than credit institutions total, including: 215.8 115.8
- due to individuals 177.1 106.4
- due to entities 38.7 9.4
Financial liabilities carried at fair value through profit or loss 753.5 602.1
4.9. Issued debt securities carried at the amortized cost
for 2020 (as at 1 January 2021)
Deadlines
RUB billion Carrying Value 3 Interest rate (nominal), %
period
Promissory notes 54.2 on demand — 06/2034 0.0-9.89
Savings certificates 12.6 on demand —05/2021 0.0-18.0
Other debt securities issued 746.4 01.2021 - 03.2032 0.01-9.25
Issued debt securities carried at the amortized cost 813.2
For 2019 (as at 1 January 2020)
Deadlines .
RUB billion Carrying Value i Interest rate (nominal),
period %
Promissory notes 82.7 on demand —06/2034 0.0-9.89
Savings certificates 32.3 on demand —05/2021 0.0-18.0
Other debt securities issued 552.7 01/2020-03/2032 0.01-12.27
Issued debt securities carried at the amortized cost 667.8

As at 1 January 2021 and 1 January 2020, the Bank had no overdue or restructured issued debt obligations.

Compliance with special terms

In its normal course of activities, the Bank enters into agreements to raise cash and cash equivalents through interbank
loans. These transactions may include terms requiring the bank to repay cash and cash equivalents early under certain
circumstances, such as breach of set operational restrictions or other terms specified in the agreement. As at 1 January 2021,
there was no violation of terms of the Bank’s significant transactions which could lead to the necessity to perform these obligations

early.

4.10. Other liabilities

for 2020 For 2019
(as at 1 January 2021) (as at 1 January 2020)
RUB billion
Other financial liabilities
Lease liabilities 83.8 -
Accrued staff cost 43.6 44.8
Settlements on conversion transactions, DFl and forward transactions 41.6 4.3

39



Funds in settlement 22.8 109

Outstanding contributions to the Deposit Insurance Agency 18.7 23.9
Bank’s liabilities under loyalty programs 12.4 12.3
Accounts payable 3.6 0.3
Amounts received on correspondent accounts before clarification 3.3 4.6
Settlements under issued guarantees 3.0 4.5
Dividend settlements with shareholders 3.0 3.4
Other 11.6 16.5
Other financial liabilities 247.4 125.5

Other non-financial liabilities

Operating taxes payable 12.6 8.2
Settlements on noncapital expenses 10.0 6.4
Settlements for expenses of a capital nature 0.4 1.3
Other 3.9 3.0
Other non-financial liabilities 26.9 18.9
Other liabilities 274.3 144.4

4.11. Charter capital

The table below provides the structure of Sberbank Share Capital as at 1 January 2021 and as at 1 January 2020:

Declared, placed, and paid-up shares

3 . nominal value,

quantity, thousand units
RUB billion
Ordinary shares 21,586,948 64.8
Preferred shares 1,000,000 3.0
Total 22,586,948 67.8

The structure of the Bank's share capital has not changed since July 2007. During 2020, the Bank did not redeem any equity
shares from shareholders. As at 1 January 2021, the Bank has no equity shares redeemed from its shareholders on its balance
sheet.

All the ordinary shares have a nominal value of 3 rubles per share and are attached with equal rights. Each ordinary share
carries the right to one vote. All ordinary shares in issue are fully paid up.

Preferred shares have a nominal value of 3 rubles per share and carry no right of vote (unless federal law provides
otherwise). All the preferred shares have equal rights and are fully paid up.

The procedure for the payment of dividends on shares is determined by applicable laws. A decision (announcement) on
payment of dividends and the size of dividends shall be made by the General Meeting of Shareholders upon the recommendation
of the Bank's Supervisory Board. The minimum amount of dividends on preferred shares shall be at least 15% of their nominal
value. If preferred dividends are not paid, the holders of preferred shares are entitled to vote similarly to the holders of ordinary
shares up to the moment when the dividends are paid out.

Preferred share dividends are set to be 623.3% of the nominal value based on performance in 2019 (533.3% of the nominal
value based on performance in 2018). Preferred share dividends have priority in terms of payment over ordinary share dividends.

4.12. Earnings per share and dividends

Diluted and basic earnings per share are calculated in accordance with Bank of Russia Letter No. 129-T (129-T) ‘On
Methodological Recommendations “On calculation method for Credit Institutions to Calculate Earnings per Share When Preparing
Their Financial Statements in Accordance with International Financial Reporting Standards”’ dated 26 October 2009.

As at 1 January 2021, the Bank has no shares that may potentially dilute the earnings per ordinary share of the Bank.
Accordingly, the diluted earnings per share equal the basic earnings per share.

The basic earnings per share is calculated by dividing the net profit owned by the Bank’s shareholders by the weighted
average number of ordinary shares outstanding during the period less own shares redeemed from shareholders.
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for 2020 For 2019

Net profit of the Bank owned by shareholders, RUB billion 709.9 856.2

Dividends on preferred shares of the Bank declared in the specified year, RUB billion 18.7 16.0

Net profit of the Bank owned by shareholders holding ordinary shares, RUB billion 691.2 840.2

The weighted average number of the Bank's ordinary shares outstanding during the specified period, )16 )16
billion units ) )

Basic and diluted earnings per share, 32.02 38.92

RUB per share

On 25 May 2020, the Annual General Meeting of Shareholders approved the recommendations of the Supervisory Board
on the distribution of profits and payment of dividends for 2019 on ordinary and preferred shares of the Bank in the amount of
RUB 18.70 per share. The total amount of dividends for 2019 was RUB361.4. On 24 June 2019 the Annual General Meeting of
Shareholders approved the recommendations of the Supervisory Board on the distribution of profits and payment of dividends
for 2018 on ordinary and preferred shares of the Bank in the amount of RUB12.00 per share. The total amount of dividends at the

end of 2018 came out at RUB361.4 billion.

Information on dividends paid out:

Ordinary shares Preferred shares
RUB billion
Dividends payable as at 1 January 2020 3.0 0.5
Dividends accrued for 2019 403.7 18.7
Dividends paid in 2020 (404.2) (18.5)
Dividends payable as at 1 January 2021 2.5 0.7
Ordinary shares Preferred shares
RUB billion
Dividends payable as at 1 January 2019 1.6 0.3
Dividends accrued for 2018 345.4 16.0
Dividends paid in 2019 (344.0) (15.8)
Dividends payable as at 1 January 2020 3.0 0.5
All dividends are declared and paid out in Russian rubles.
4.13. Information on contingent liabilities
Contingent credit-related commitments

for 2020 For 2019

as at 1 January 2021 as at 1 January 2020,

RUB billion { v2021) y 2020)

Undrawn credit facilities for lending 3,153.9 2,492.8

Unused guarantee issue limits 1,397.1 1,228.5

Guarantees (sureties) issued by the Bank 1,495.6 1,464.4

Unused overdraft limits 501.5 509.1

Letters of credit 498.1 362.4

Reimbursement obligations 8.2 5.5

Total contingent credit-related liabilities before ECL provision 7,054.4 6,062.7

Provision for ECL 33.6 (36.5)

Total contingent credit-related liabilities after ECL provision 7,020.8 6,026.2
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To assess expected credit losses, the balance of the contingent credit-related liabilities is included in Stage 1. The approach
to estimating expected credit risk losses is described in Notes 9.2.

The total contract debt under undrawn credit facilities/unused limits, letters of credit, and guarantees does not necessarily
represent future money claims because the validity period may expire or the said liabilities may be cancelled without providing
the funds to the client.

The flow of the ECL provision for contingent credit-related commitments is disclosed in Notes 9.2.
Legal proceedings

From time to time in the normal course of the Bank's activities, claims against the Bank are filed with judicial bodies. Based
on its own estimates and internal professional advice, the Bank’s management believes that such proceedings would not cause
significant losses that would exceed the amount of provisions created in these annual statements.

Regarding legal claims against the Bank and one of the Bank’s clients to declare the derivative transactions performed in
Q1 2019 between the parties as invalid, the court of first instance ruled in favor of the claimant. In Q3 2019 the arbitration court
affirmed the ruling of the court of first instance; in Q4 2019 the cassation court affirmed the rulings of the court of first instance
and the court of appeal. The Bank has made settlements under the claim. However, the Bank did not change its position, and the
Bank will continue to challenge court rulings, including filing an appeal to the Constitutional Court of the Russian Federation.

4.14. Information on lease transactions

The main provisions regarding accounting of lease in which the Bank is a lessee are given in Section 17.2 of Explanatory
Information.

Information on distribution of liabilities amount in relation to lease is given below:

for 2020 For 2019
RUB billion (as at 1 January 2021) (as at 1 January 2020)
Less than 1 year 18.2 26.2
1to5years 45.7 43.0
Over 5 years 19.9 23.3
Total 83.8 92.5
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5. Accompanying Information to the Statement of Financial Performance

5.1. Interest income by type of assets

RUB billion for 2020 For 2019
Interest income calculated at the effective interest rate
Interest income on debt financial assets carried at the depreciated value: 1,957.4 1,994.5
- Net loans receivable of clients other than credit institutions 1,864.5 1,859.6
- Net investments in securities and other financial assets 50.1 45.8
- Due from credit institutions 41.4 82.2
- Cash and cash equivalents 14 6.9
Interest income on_ de.bt financial assets carried at fair value through 178.8 166.6
other comprehensive income:
- Net investments in financial assets 178.8 166.6
Total interest income calculated at the effective interest rate 2,136.2 2,161.1
Other interest income:
- Loan debts of customers other than credit institutions, carried at fair

) 59.2 44.7
value through profit or loss
- Due from credit institutions carried at fair value through profit or loss 27.1 37.3
- Investments in securities carried at fair value through profit or loss 3.1 2.0
Total other interest income 83.4 84.0
Interest income 2,219.6 2,245.1

5.2. Interest costs by types of funds raised

RUB billion for 2020 For 2019
Interest expenses calculated at the effective interest rate
Interest expenses on financial liabilities recorded at amortized cost:
- Deposits by individuals 342.4 453.6
- Due to clients (term deposits of legal entities) 186.8 274.4
- Debt securities issued 48.9 37.4
- Due to clients (current/demand accounts of individuals) 36.3 37.3
- Subordinated loans 27.6 32.4
- Due to clients (current/settlement accounts of legal entities) 25.3 26.8
- Due to credit institutions 17.8 19.6
Lease liabilities 5.2 -
Total interest expenses calculated at the effective interest rate 690.3 881.5
Other interest expense
- Due to credit institutions carried at fair value through profit or loss 17.9 18.1
Total other interest expense 17.9 18.1
Interest expenses 708.2 899.6
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5.3. Net income from foreign currency revaluation

RUB billion for 2020 For 2019

Net income/(expenses) from foreign currency revaluation except for net expenses from

exchange rate differences on financial instruments carried at fair value through profit 153.6 (16.5)

or loss

Net i.ncome/(expenses) fr_om exchange rate differences on financial instruments carried 13.7 (3.9)

at fair value through profit or loss

Net income from foreign currency revaluation 167.3 (20.4)
5.4. Fee and commission income and expenses

RUB billion for 2020 For 2019

Fee and commission income

Bank card transactions 387.3 343.6

Cash management services 199.5 174.0

Agency, insurance and other services 60.8 67.7

Bank guarantees 16.7 14.9

Other 44.4 39.2

Fee and commission income 708.7 639.4

Fee and commission expense

Bank card transactions 145.5 98.9

Loyalty program transactions 32.7 25.0

Other 111 9.2

Fee and commission expense 189.3 133.1

Net fee and commission income 519.4 506.3

All fee and commission income and expenses of the Bank are not related to assets and liabilities carried at fair value

through profit or loss.

5.5. Operating expenses

RUB billion for 2020 For 2019
Staff costs 403.3 400.9
Selling, general and administrative expenses 134.1 137.9
Amortization of fixed assets, intangible assets and right-of-use assets 97.6 713
Contributions to the Mandatory Deposit Insurance Fund 56.2 83.9
Expenses from initial recognition and outstanding loan modification 44.4 11.3
Settlements with respect to taxes and duties!® 32.9 -
Operating lease expenses 4.4 -
Other operating expenses 58.8 83.1
Operating expenses 831.7 788.4

15As of 1 January 2020, the Bank has represented expenses related to other taxes and duties in accordance with classification introduced by Bank
of Russia Ordinance No. 5456-Y (5456-U) dated 12 May 2020 “On Amending Bank of Russia Ordinance No. 4927-Y (4927-U), Dated 8 October
2018, “On the List, Forms and Procedure for Compiling and Submitting Credit Institutions’ Reporting Forms to the Central Bank of the Russian

nn

Federation

, as part of “Operating Expenses” item of disclosure form 0409807 “Statement of Financial Performance”.
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5.6. Tax expenses

The main components of tax expenses by types of taxes, fees and charges are presented below:

RUB billion for 2020 For 2019
Income tax 165.1 209.2
Income tax to the budgets of the subjects of the Russian Federation 125.0 178.2
Income tax on operations with government securities 25.7 22.8
Income tax to the federal budget 22.1 314
Income tax withheld abroad at the source of payment 1.5 1.5
Stock dividend tax 0.3 0.2
Tax on controlled foreign companies 0.0 0.0
Adjustment of deferred income tax (9.5) (24.9)
Other taxes and duties®® - 32.2
Tax expenses 165.1 241.4

The income tax rate applicable to the major part of the Bank’s income as at 1 January 2021 is 20%.
On 1 January 2020 20%).

Theoretical tax expenses are compared with the actual ones below:

RUB bn for 2020 For 2019
Revenue before taxes 875.0 1,097.6
Theoretical tax deductions at a rate determined by the law (2020: 20%; 2019: 20%) 175.0 219.5
Tax effect from income on government securities taxed at rates different from 20% (8.6) (7.6)
Staff costs not deductible for tax purposes 1.0 2.3
Other non-temporary differences (2.3) (5.0)
Income tax expense for the year 165.1 209.2
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6. Accompanying information to the Statement of Changes in Equity

The Bank’s total aggregate income for 2020 and 2019, including its analysis in the context of capital instruments, reconciling
the book value of capital instruments as of the beginning and the end of the current and previous reporting periods disclosing
information on income/ loss changes, other comprehensive income, the current and previous reporting periods, transactions with
shareholders in the current and previous reporting periods, are presented in the disclosure form No. 0409810 “Statement of changes
in the credit institution’s equity”.

In 2019-2020, the Bank did not make a retrospective correction of errors made in previous reporting periods.

In connection with the Bank of Russia's regulations in terms of applying Russian Accounting Standards under IFRS 9 and IFRS
15 entering into force from January 1, 2019, the Bank reflected effects from switching to new accounting principles for relevant
items of the disclosure form No. 0409810 “Statement of changes in the credit institution’s equity”. Information on the amounts of
effect from switching to new accounting principles by items is presented in the disclosure form No. 0409810 “Statement of changes
in the credit institution’s equity”. In connection with switching of Russian Accounting Standards to IFRS 16 from January 1, 2020,
the Bank recognized loss from applying new accounting principles in “Retained earnings (loss)” of the disclosure form No. 0409810
“Statement of changes in the credit institution’s equity” in the amount of RUB 2.7 bn.

7. Accompanying Information to the Statement of Cash Flows

In 2020 cash inflow amounted to RUB 117.3 bn (in 2019 the inflow was RUB 1.1 bn). The main items of the use of cash and
cash equivalents in 2020 were granting loans and paying interest. The main sources of funds in the reporting period were attracting
customer funds and interest received.

In the reporting period, the Bank did not carry out material investment and financial transactions that do not require the use
of cash.

In the reporting period, the Bank did not carry out material investment and financial transactions that do not require the use
of cash.

As of the reporting date the Bank has unencumbered assets usable as a security for the Bank of Russia, which may be used
as well for financing the operating activities and performing obligations on conducting future capital expenditures. Information on
encumbered and unencumbered assets is disclosed in the Information on Assumed Risks, Procedures for Their Assessment, Risk and
Capital Management of Sberbank Group disclosed at the Bank’s website in accordance with Bank of Russia Ordinance No. 4482-Y
(4482-U) dated 7 August 2017 On the Form and Procedure for a Credit Institution (Parent Credit Institution of a Banking Group) to
Disclose Information on Risks Assumed, Risk Assessment Procedures and Risk and Capital Management Procedures.
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8. Information on the Bank's Business Segments

The Group management analyzes operational results by segments based on the Group’s consolidated segment statements
presented in the consolidated financial statements of Sberbank Banking Group prepared under IFRS.

The segments represent business lines, the operational results of which are reviewed by the authorized body on a regular
basis. The authorized body in Sberbank Group is the Board of Sberbank and business units heads. The authorized body shall define
the strategy, allocate resources and evaluate the Group’s performance.

Previously, the Group represented segment information by geographic segments. Starting with the consolidated financial
statements for 2020, for the first time the Group presents segment information by business segments since the segment reporting
by business segments provides a more complete and detailed description of the Group’s activities, the product structure and
financial results of the business segments. Information by business segments is presented in the Group’s consolidated financial
statements under IFRS for 2020 retrospectively.

Description of the segments basic products and services

In accordance with IFRS 8 “Operating segments” the Group designated the following reporting segments:
BANKING BUSINESS

e  Payment business;

Wealth management and brokerage services;

Risk insurance

NON-FINANCIAL BUSINESS —

Other.

Banking business

Banking business is focused on providing bank products to all customer groups (legal entities: major customers, large,
medium and small business, public authorities, financial institution; individuals). This segment includes the following products /
services:

Financing products for customers - legal entities (lending, trade and export financing, interbank and overdraft lending,
repo, leasing products, other financing instruments);

Financing products for individuals - individuals (consumer loans, credit cards and overdrafts, mortgage loans, auto loans);
issuing and processing bank cards;

transactions with derivative financial instruments, currency, precious metals, exchange commodities and securities;

— fundraising services in debt and equity capital markets and depository services;

trade finance transactions: guarantees and letters of Credit;

deposit and corporate structured products;

— other services with commission (for example, cash collection services, salary projects).

Payment business

Payment business focuses on delivering payment products and services to individuals and legal entities. This business
segment includes the following basic products / activities:

— Cash management services to corporate clients

—  currency control;

— domestic and international payments and transfers by individuals;
— acquiring services.

Wealth management and brokerage services

Wealth management and brokerage services provides individuals and corporate customers pension schemes and brokerage
services, as well as assets management and life insurance services. This segment includes the following types of activities:

—  brokerage services (for individuals and legal entities);
— assets management and finance consulting;
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— financing products for customers - individuals in financial markets (repo, margin lending, securities loans);
— Pension coverage
— Investment and interest-bearing life insurance

Risk insurance

Risk insurance business customers are individuals and corporate customers. Main products are:
—  Credit insurance
— non-credit risk insurance;
— corporate Insurance products.

Non-financial business

Non-financial business focuses on development and provision of new types of services through the Group companies or
through companies with the Group’s interest, in the following main subsegments - E-Commerce, FoodTech&Mobility,
Entertainment, Health and B2B services. The listed subsegments include the following services.

E-commerce: e-commerce and logistic services. The main companies in this subsegment are SberLogistics, SberMarket, Samokat.

Entertainment: video and audio streaming and other media services. This subsegment includes the online cinema OKKO and other
Rambler media assets, SberZvuk, Soyuzmultfilm.

FoodTech&Mobility: food delivery, taxi and carsharing services. The main companies in this subsegment are Delivery Club, Local
Kitchen, Citymobil, You Drive.

Health: digital services in healthcare, such as telemedicine, online medical appointment booking, house calls, remote patient
monitoring, electronic medical record, etc. This subsegment includes SberHealth.

B2B services: non-financial services for legal entities, including

— Cloud services: information storage and processing in cloud storages. This subsegment includes SberCloud.

— Cybersecurity: services for personal and commercial data protection, protection against cyber attacks. This subsegment
includes BI.ZONE.

— Other services: marketing services, biometrics and other non-financial services for legal entities.

In addition to the above-mentioned services, non-financial business companies provide services of mobile virtual network
operator, job search, selecting and proceeding real estate transactions and other services. The main non-financial business
companies are Sberbank Telecom, Rabota dlya Vas, SberDevices, DomClick.

Others
“Others” segment includes a number of non-core assets and undistributed items.
Factors to take into account when determining reporting segments

The Group's segment reporting is based on major business lines with their own development strategies, separate
management procedures, product and geographic specialization, and their results are regularly reviewed by top executives for
making management decisions.

Measuring segments profits and losses, assets and obligations

Segment reporting is primarily based on IFRS, taking into account the differences due to reporting terms, involved
subsidiaries and a number of adjustments to comply with the Group's management accounting standards. Where applicable,
segment income and expenses include results from the redistribution of financial resources by the treasury and transactions
between segments / subsidiaries. Transactions between segments / subsidiaries take place on a regular basis and primarily under
terms reflecting market environment. The segments financial results also include cost allocation of support functions, based on the
most suitable drivers for allocation. The key differences between the Croup’s IRFS reporting group and segment reporting are further
presented in this Note.

The Group estimates the results of the segments operating activities based on profit before tax. Information on the
reporting segments financial situation and financial results as of January 1, 2021 and January 1, 2020, as well as for 2020 and in
2019, is presented below.
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Wealth Non-financial Exception of

Banking business Payment business management and Risk insurance X Others intersegment Total
. business .
RUB bn brokerage services transactions
2020 2019 2020 2019 2020 2019 2020 2019 2020 2019 2020 2019 2020 2019 2020 2019

Revenue from
external customers 2,658.6 2,643.4 420.0 353.8 94.4 130.9 98.8 104.5 71.4 26.4 22.2 33.7 - - 3,365.4 3,292.7
For other segments: 40.7 37.2 - - 5.1 3.0 - - - - - - (45.8) (40.2) - -
Total revenue 2,699.3 2,680.6 420.0 353.8 99.5 133.9 98.8 104.5 71.4 26.4 22.2 33.7 (45.8) (40.2) 3,365.4 3,292.7
Results of the segment

activity:
Operating Income before

provision for credit and 1,744.8 1,613.7 329.0 277.7 65,8 60.7 78.9 81.2 36.2 10.0 35.8 32.6 (29.5) (31.0) 2,261.0 2,044.9

other losses

Net (expenses) / reversal
from provision for credit (534.8) (183.7) - - (1.1) - (0.2) - (0.4) (0.1) 3.6 - - - (532.9) (183.8)
and other losses

Staff costs and

administrative expenses (574.2) (552.1)  (124.1)  (122.7) (21.1) (18.6) (17.0) (15.9) (27.2) (11.4)  (32.7) (34.2) 27.7 28.6 (768.6) (726.3)

Profit / (loss) before tax
635.8 877.9 204.9 155.0 43.6 42.1 61.7 65.3 8.6 (1.5) 6.7 (1.6) (1.8) (2.4) 959.5 1,134.8

(segment result)
Segment assets and

liabilities:
Segment assets 34,518.3 28,393.0 71.1 58.7 1,136.9 944.1 92.8 80.7 136.6 39.3 3189 477.8 (84.6) (98.2) 36,190.0 29,895.4
Segment liabilities 30,305.8  24,655.8 18.9 9.2 652.7 683.4 79.9 69.2 64.9 15.5 74.5 39.5 (83.1) (97.1) 31,113.6 25,375.5
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Revenue of “Banking Business” segments, “Payment Business” and “Others” segments includes the following: interest
income, commission income, operating leasing income, non-financial subsidiaries revenues, and other operating income.

Revenue of “Wealth management and brokerage services” and “Risk insurance” segments includes the following:
commission income, incoming premium, incoming pension contributions, and interest income (for brokerage and assets

management services).

Revenue of “Non-financial business” segment includes sales revenues (works, services), commission income, as well as the

Group’s share in sales revenues (works, services) of associates and joint ventures (except for Yandex. Market).

Detailed income and expenses breakdown for “Banking business” segment is presented in the table below.

RUB bn for 2020 For 2019
Interest income
Loans to banks 66.5 108.6
Loans to corporate customers 1,009.2 1,074.6
Loans to individuals 1,003.4 901.9
Securities 237.1 218.9
Other 5.2 10.3
2,321.4 2,314.3
Interest expenses
Due to banks (67.0) (78.3)
Due to corporate customers (200.4) (288.5)
Due to individuals (390.4) (482.7)
Securities issued (65.8) (53.6)
Costs directly related to deposit insurance (62.6) (85.5)
Other (7.8) (3.2)
(794.0) (991.8)
Fee and commission income
Corporate customers 110,4 103.4
Individuals 218.3 216.0
Other 11.4 7.7
340.1 327.1
Fee and commission expense
Corporate customers (10.4) (4.8)
Individuals (122.9) (113.2)
Other (6.2) (8.1)
(139.5) (126.1)
Net income from trading operations 69.0 65.2
Other net operating gains/ (losses) (52.2) 25.0
Operating Income before provision for credit and other losses 1,744.8 1,613.7
Net expenses from provision for credit and other losses (534.8) (183.7)
Staff costs and administrative expenses (574.2) (552.1)
Profit before tax (segment result) 635.8 877.9
Detailed income and expenses breakdown for “Payment business” segment is presented in the table below.
RUB bn for 2020 For 2019
Payment “products” for individuals 103.9 79.8
Payment “products” for entities 225.1 197.9
Operating Income before provision for credit and other losses 329.0 277.7
Staff costs and administrative expenses (124.1) (122.7)
Profit before tax (segment result) 204.9 155.0
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Detailed income and expenses breakdown for “Wealth
presented in the table below.

management and brokerage services” reporting segment is

RUB bn for 2020 For 2019
Premiums and pension contributions 88.1 118.5
Net interest income 84.2 78.4
Net income from trading operations 51.4 48.5
Net fee and commission income 9.6 6.2
Changes in premium reserves / pension liabilities (115.6) (143.6)
Insurance and pension products (48.6) (44.0)
Acquisition expenses (1.5) (2.2)
Investment expenses (1.3) (1.6)
Net other operating (expenses)/ income (0.5) 0.5x
Operating Income before provision for credit and other losses 65.8 60.7
Net expenses from provision for credit and other losses (1.1) -
Staff costs and administrative expenses (21.1) (18.6)
Profit before tax (segment result) 43.6 42.1
Detailed income and expenses breakdown for “Risk insurance” segment is presented in the table below.
RUB bn for 2020 For 2019
Premiums and pension contributions 92.2 99.1
Change in premium reserves (1.4) (7.5)
Insurance payments (13.0) (10.4)
Acquisition expenses (4.2) (7.2)
Net fee and commission income 1.4 1.4
Investment income 4.0 3.6
Net other operating (expenses)/ income (0.1) 2.2
Operating Income before provision for credit and other losses 78.9 81.2
Net expenses from provision for credit and other losses (0.2) -
Staff costs and administrative expenses (17.0) (15.9)
Profit before tax (segment result) 61.7 65.3

Additional financial and operating results of “Non-financial business” reporting segment (except for data on Yandex Market

and financial results from the disposal of Yandex Market).

RUB bn for 2020 For 2019
Revenue 71.4 26.4
EBITDA (11.9) 2.2

(including

E-Commerce
GMV 12.9 0.3
EBITDA (6.4) (0.3)
No. of orders (mln) 27.9 1.2

FoodTech & Mobility
Revenue 4.8 0.5x
EBITDA (10.4) (0.7)
Number of trips (million) 189.9 13.8
Number of orders (million) 62.6 3.3
Number of involved Delivery Club restaurants (thousand, as of the end of the period) 39.0 13.7

Entertainment
Revenue 7.4 1.9
EBITDA (3.0) (0.2)
Number of paying users, Okko (million, as of the end of the period) 2.6 1.2
Number of paying users, SberZvuk (million, as of the end of the period) 0.8 N/a
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Health

Revenue 2.1 15
EBITDA 0.2 0.0
Number of appointments with doctors (thousand) 752.7 677.9
Number of telemed consultations (thousand) 200.0 43.0

B2B services, incl.:

Revenue 33.6 17.2
EBITDA 5.3 2.0
Cloud-based services
Revenue 3.3 0.2
EBITDA 0.1 (0.6)
Cybersecurity services
Revenue 9.4 2.8
EBITDA 1.9 (0.2)

For the purposes of this consolidated financial statements, EBITDA is earnings before amortization, financial expense /
income and income tax.

GMV for E-Commerce includes cash goods turnover through the platform (own sales and sales of third-party vendors),
revenues from complementary and other services (delivery, promotion, data, etc.), decreased by refunds, provided discounts and
other expenses to boost sales (for example, promotional offers, coupons). All indicators are included with VAT.

Revenues, EBITDA and GMV for associated companies and joint ventures are shown in proportion of the share of the
Group’s ownership during the reporting period. For the Group companies, the indicators are calculated with the 100% base from
the date when the controlling stake was received. Operational performance is presented as 100%, regardless of ownership interest,
from the date the Group obtained a share in the relevant company.

The table below provides a reconciliation of reportable segment profit before tax (segment profit or loss) to the Group’s
IFRS profit before taxes for 2019 and 2020:

RUB bn for 2020 For 2019
Profit before tax (segment result) 959.5 1,134.8
Temporary difference in calculation of provision for credit loss (7.9) 7.3
Differences in recognizing commissions of international payment systems (3.5) 0.9x
Temporary difference in recognizing reserves and low-value items (2.2) 0.7
Difference from real estate transactions due to different book values (0.9) 1.7
Temporary difference from applying IFRS 16 “Leases” - (4.7)
Other (2.7) (2.0)
Profit of the Group before tax under IFRS 942.3 1,138.7

Segment assets and liabilities are immaterially different from the assets and obligations presented in the statement of
financial position under IFRS. The stated differences as of January 1, 2021 account for RUB 174.0 bn for total assets and RUB 144.1
bn for total liabilities (as of January 1, 2020: RUB 64.3 bn for total assets and RUB 97.5 bn for total liabilities) and originates from
specific differences in the consolidation perimeter, as well as differences in classification and evaluation of some assets and
liabilities.

Geographical data based on the location of the Group companies are as follows:

2020 2019
Russia Others Total Russia Others Total
RUB bn countries countries
Ril"eznr“e from external customers over a 3,249.7 115.6 3,365.3 3,186.9 105.8 3,292.7
Fixed assets as of the end of the period 979.4 429 1,022.3 807.5 39.0 846.5
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9. Information on Significant Types of Risks, Procedures of their Assessment
and Management

Since Sberbank is the parent company of the Banking Group, whereby the risk management is mostly carried out on the
Group level, the risk management approaches are presented in relation to the Group.

9.1. Integrated Risk Management of the Group

Integrated Risk Management of the Group is subject to the requirements and recommendations of the Bank of Russia, the Basel
Committee on Banking Supervision and local regulatory requirements in the countries of the Group members' presence.

The Group manages the following types of risk: credit risk, market risk, operational risk, liquidity risk, and other types of risks.

The risk management system is part of the Group's general management system aimed at sustainable development of the
Bank and Group's members under the approved Development Strategy.

Basic principles of the risk management system are defined in Risk and Capital Management Strategy of Sberbank Group,
approved by the Supervisory Board of the Bank.

The primary goals and objectives of the risk management system are as follows:

. to ensure/maintain the acceptable risk level within the risk appetite and/or other limits and containments;
. to ensure capital adequacy to cover material/substantial risks
o to ensure the financial stability of the Group and minimize possible financial losses caused by risks taken by the Group within

the risk appetite established in accordance with the Development Strategy;

. to ensure the efficient resource allocation for optimization of the risk-return ratio of the Group;

. to ensure the going concern and plan the optimal management of the Group’s business with due regard to possible stress
conditions;

. to comply with requirements of government authorities of the Russian Federation regulating the activities of the Group as a

whole and of specific members of the Group, as well as requirements of government authorities in countries of the Group
members’ operation.

For the purposes of efficient risk management and taking into account the need to minimize the conflict of interest between
risk taking, risk level limitation and control, as well as the audit of risk and capital management system, the organizational structure
of the Bank and the Group members shall be formed with due regard to the necessity for allocation of functions and responsibility
among units in accordance with the “three lines of defense” principle:

. risk level management within the set limitations
. independent risk assessment and control
. independent assessment of the risk and capital management system performance and its compliance with internal and

external requirements

The main participants of the risk management are:

. At the level of the General Meeting of Shareholders of the Bank - within the framework of credit risk management, approval
of interested transactions / major transactions in the cases stipulated by the federal legislation and the Bank's Articles of
Association.

. at the level of the Supervisory Board of the Bank —approval of the risk and capital management strategy of the Group; setting

of risk appetite and risk target levels for the Group and the Bank; monitoring of compliance with risk appetite limits and
achievement of target levels of risk; evaluation of the effectiveness of the risk and capital adequacy management system;

. At the level of the Bank's Executive Board, the Bank's Group Risk Committee - the Group’s overall risk management; risk
management and capital adequacy organization; approval of committees for specific risk management and units responsible
for risks;

. At the level of the Bank's Committees for specific risk management - specific risk management within the framework of

restrictions and requirements established at the levels of the Bank’s Supervisory Board, Executive Board, the Bank's Group
Risk Committee;
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At the level of the Bank’s structural units responsible for risks, as well as collegial bodies and the Group members’ structural
units - specific risk management in the bank and the Group members within the framework of restrictions and requirements
established at the levels of the Bank’s Supervisory Board, Executive Board, the Bank's Group Risk Committee, Committees
for specific risk management.

Integrated risk management process includes five core steps:

identification of risks and assessment of their significance — the goal of this stage is to identify all significant risks affecting
the activities of the Group;

aggregated assessment of risks and amount of capital — the goal of the stage is to determine the aggregate estimation of
capital required to cover losses in case of risk occurrence;

establishing risk appetite: the goal of this stage is to approve the maximum level of risk that the Group may accept, and to
build a system of limits and restrictions that allow compliance with the Group risk appetite

planning risk exposure level — the goal of this stage is to define the target level of risks for the Group by taking into account
the risk metrics in the Group’s business plan;

managing the risk level aggregated — the goal of this stage is to ensure that the risks of the Group correspond to target values.

The Group is constantly developing the risk management system in order to correspond to the best practices and

recommendations of regulators. In this respect, a consistent implementation and improvement of both methods and procedures
for risk management at the integrated level and at the management system level for specific types of risks is effected.

9.2,

Credit risk

Credit risk means the risk of losses associated with full or partial loss of asset value or increase in liabilities due to default or

deterioration of the credit quality (migration) of a counterparty/issuer/third party under the following instruments (including those
received as security):

a financial instrument under a counterparty transaction
an issuer’s security
a derivative financial instrument tied to a credit event of a third party

The Bank’s maximum credit risk is recognized in the book value of financial assets. For guarantees and liabilities on loans the

maximum level of credit risk is equal to the amount of liabilities.

The objective of credit risk management are:

ensuring compliance of credit risks level of the Group to the risk appetite set within the Integrated Risk Management (and/or
other limits and restrictions) and optimizing its level as part of management decisions to provide sustainable development
of the Group, the Bank and other members of the Group in accordance with macroeconomic parameters and the
Development Strategy of the Group approved by the Bank’s Supervisory Board;

complying the requirements of the state bodies and local regulators of the countries of the Group members’ operation in
terms of credit risk management;

ensuring compliance with international standards and best banking practices in the area of credit risk management;

The Group’s policy on credit risk management is aimed at:

implementation of a systemic approach to credit risk management, optimization of the industrial, regional and product
structure of the Group’s, Bank’s and other Members of the Group’s credit portfolios, to manage the level of credit risks;

improving competitiveness of the Group in terms of products subject to credit risks due to a better assessment of assumed
credit risks and implementing measures for managing credit risks;

preservation of stability when expanding the product line of Group members (implementing more complicated products) as
a result of adequate assessment and management of accepted risks, particularly credit risks.

The Group applies the following basic methods of credit risk management:
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. preventing credit risk by the identification, analysis, and evaluation of potential risks at the stage which precedes the
operations exposed to credit risk;

. planning the level of credit risk by assessing the level of expected losses;

. implementing unified processes of risk evaluation and identification;

. limiting the credit risk by imposing the limits and/or restrictions for the risk;
° structuring of transactions;

. managing the collateral for transactions;

. Monitoring and controlling the level of credit risk;

. using the system of decision-making authority;

. creating provisions for possible losses from loans;

The Group's credit risk management system is organized pursuant to the general principles of integrated risk management,
including:
. risk awareness - decisions on transactions are made only after comprehensive analysis of credit risks involved;

. segregation - minimizing potential conflict of interest when assuming credit risks, developing a methodology for risk
assessment / management / control / audit (“Three lines of Defence” model);

° improving assessment and credit risk management systems;
. credit risk monitoring and control;
. both centralized and decentralized approaches - providing greater efficiency and responsiveness to changes in the rate of

certain types of credit risk and their aggregate rate in the Group’s members;

. top-management engagement - reviewing information on assumed credit risks and breaches of established credit risk
management procedures, limits and restrictions on a regular basis;

. development of risk culture;
. applying incentive system based on credit risks, consistent with the requirements of the Bank of Russia;
. applying IT.

The system for monitoring and controlling the level of the Group’s credit risks is implemented on the basis of the principles,
determined by the Group’s internal regulatory documents, which ensure preliminary, current and further control of transactions,
exposed to credit risks, compliance with the established risk limits, and their timely actualization.

The Group pays close attention to the control of concentration of major credit risks and compliance with the prudential
requirements of the regulating authority, analysis and forecast of the level of credit risks. By credit risk concentration analysis,
control and management the following stages are applied:

. Keeping the group of related borrowers list based on complex criteria for economic and legal relationships among borrowers
. Controlling the provision of large loans to single borrowers or related borrowers within the group;
° Controlling the industry and country risk level

Controlling and limiting the risk, as well as monitoring the expected losses of the Bank and the Group members due to the
default of the borrower / group of related borrowers, are carried out using a system of limits that operates for each line of business.
The volume of the established limit is determined by the level of the borrower's risk, which is calculated on the basis of an
assessment of the financial and non-financial (qualitative) position of the borrower. As non-financial factors, market and external
influences indicators, management quality characteristics, business reputation assessment and other factors are used. In 2014, the
Bank implemented an automated system for managing credit risk limits.
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With regard to corporate credit risks, a multi-level system of limits has been developed to manage credit risk, which is used
to limit the risk of lending operations and financial markets transactions.

Additionally, there are country risk limits to limit country risk assumed by the Group. Country risk limits are structural risk
limits that restrict the geographic concentration of the Group's risks (other than risks in the Russian Federation).

Retail credit risk limits are set for the credit risk of individuals and grouped as follows:

. structural limits (this group includes the following types of limits: the credit limit under the scheme, the limit on the product
/ group of approved products);

. limits of powers (are divided into two subgroups: the limits of powers of the collegial body and personal limits);

. limits on the concentration of risks on the value of credit products provided to the borrower (this group includes the limit on
the amount of debt of the borrower);

. limits for the credit unit (this group includes the limit of the accepted application amount).

The Group uses a system of internal ratings based on economic and mathematical models of estimating the probability of
default by counterparties. The Group’s counterparty credit risk assessment depends on the types of counterparties:

° corporate customers, credit institutions, financial companies, small business entities, countries, subjects of the Russian
Federation, municipal entities, insurance and leasing companies — on the basis of the credit ratings system, as well as by
building models of predicted cash flow or other important indicators;

. For individuals and microbusiness entities: based on evaluation of paying capacity of counterparties in accordance with the
Group’s internal regulations and express evaluation, including with scoring under the bank’s rules and express evaluation.

The system of credit ratings provides a differentiated assessment of probability of default/non-execution by the
counterparties of their obligations by analyzing quantitative (financial) and qualitative factors of credit risk (factors of market and
external influence, characteristics of management quality, assessment of business reputation and others), materiality of their impact
on the ability of the counterparty to serve and repay their obligations.

The inner regulatory documents of the Group provide for evaluation of the factors, the list of which is standardized according
to counterparties’ types: mandatory evaluation and control shall be applied to the risk factors related to financial standing and
trends related to its change, structure of property, business reputation, credit history, cash flow and financial risk management
system, information transparency, customer’s position in the industry and region, support provided on the part of bodies of state
power and holding companies (if the counterparty is included in the holding company), and the so-called preventative factors. Taking
into account the analysis of the above risk factors, the probability of counterparty/transaction default is evaluated, and the
counterparties/transactions are further classified by ratings.

One of the main tool for reducing borrower’s credit risk is the availability of collateral. Several kinds of security can be taken
for credit risk limitation. By granting loans the Group uses the most efficient combination of requirements to the borrower’s
creditworthiness level and to securities, which significantly increases the efficiency of loan workflow. Subject to the Group’s policy,
the requirements to the loan coverage ratio depend on a number of factors, determining the credit risk level and the level of the
borrower’s creditworthiness.

There was developed the policy on proceeding with security determining the principles and elements of work with various
types of security in lending.

The Collateral Policy is aimed at the creation of such approaches to working with collateral that allows to reduce credit risks,
maintain the required quality level of the credit portfolio in terms of collateral, drive an increase in the level of return of bad debts.
The quality of the collateral is determined by the degree of credit risk protection provided by it and the probability of obtaining
funds in the amount of the estimated collateral value upon foreclosing on the subject of the collateral or its sale. The quality of the
collateral is indirectly characterized by the list and materiality of the risks associated with the collateral and is determined by a
number of factors: liquidity, reliability of the determination of value, risk of impairment, exposure to risks of loss and damage, risks
caused by legal reasons, and others.
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Collateral value is appraised based on an internal expert appraisal, an appraisal by independent appraisers, or, when it is
impossible / inexpedient to determine the market value, based on the value of the collateral item in the borrower's accounting
reporting or nominal value with discount applied. As for security in the form of guaranties and suretyship it is required to carry out
the analysis and evaluation of a legal entity or an individual which provides such security, for categorization and estimating the
probability of fulfillment of obligations in case of occurrence of a respective credit event;

Security monitoring includes, as for collateral security, monitoring qualitative, quantitative and cost parameters, as for
guarantees and suretyship, supervision of a legal entity or individual provided such security, in order to assess their ability to
discharge their obligations to the Group. Monitoring is carried out through the period of the loan product.

At the same time the Group has a multidimensional system of authorities allowing to determine the level of decision-making
for every credit application. Each collegial body of regional business units and subsidiaries is assigned a risk profile that determines
the powers of such collegial body to make independent decisions to approve credit products and financial market deals depending
on the limit position for the borrower/group of related borrowers, counterparty rating, and non-standard Transaction parameters.
Thus, the existing systems of limits and authorities allow to optimize the credit process and to manage credit risk adequately.

In accordance with the developed macroeconomic scenarios, the Group performs analysis of sensibility of the credit risks
level at the level of individual counterparties and the credit portfolio as a whole, and, according to the results, it detects the macro
factors to the maximum extent correlating with the probability of counterparties’ default. For the purposes of stress testing, the
statistical information about rapid changes of macro factors is used when modeling the ratings in stress situations.

Classification of assets assessed for the purpose of creating provisions for possible losses and estimated ECL provisions by
quality categories as of 1 January 2021:

Quality categories
Total (without
| y i W v adjustments to
gross book
RUB bn value)
Assets for which a provision for possible losses is created
Assets assessed for creating provisions 8,351.8 13,588.0 1,853.7 643.7 770.9 25,208.1
Total IFJans recelvablle from credit institutions, 12776 6.2 85 ) 331 13254
including those carried:
- at amortized cost 808.2 6.2 8.5 - 33.1 856.0
- at fair value 469.4 - - - - 469.4
Total Ioan?‘ receivable from legal entities, including 6,999.5 6,108.8 12654 618.8 415.6 15,408.1
those carried:
- at amortized cost 6,809.4 5,468.7 952.8 579.1 387.9 14,197.9
- at fair value 190.1 640.1 312.6 39.7 27.7 1,210.2
Loan receivables from individuals 74.7 7,473.0 579.8 24.9 322.2 8,474.6
Inves:tfnents in securities assessed for creating 2,178.0 182.0 i i 0.9 2,360.9
provisions
Investments in sec.LJrlt!es carried at fair value through 1343.4 918 i i i 1,435.2
other comprehensive income
Investments in securities carried at the depreciated 8317 90.2 ) ) 0.9x 9228
value
Investments in securities carried at fair value through 29 i i i i 59
profit or loss ) )
Other assets assessed for creating provisions 1,343.2 127.5 444.3 132.3 235.9 2,283.2
Other receivables from credit institutions 803.2 0.1 117.2 - 76.7 997.2
Other receivables from legal entities 538.9 87.8 307.2 130.9 71.5 1,136.3
Other receivables from individuals 1.1 39.6 19.9 1.4 87.7 149.7
Non-core assets - 0.2 0.6 8.3 - 9.1
Assets for which a provision is created 11,873.0 13,897.7 2,298.6 784.3 1,007.7 29,861.3
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Total (without

i Quality categories adjustments Adjustment to T_o'tal
Provisions . .. provision
before provision ECL provision
n m v for ECL) for ECL
Provisions for loans receivable 194.9 353.5 379.5 721.4 1,649.3 (171.1) 1,478.2
Total credit institutions,
\ 1 INSHEUH 03 3.4 ; 331 36.8 (2.1) 347
incl. those carried:
- at amortized cost 0.3 3.4 - 33.1 36.8 (2.1) 34.7
- at fair value - - - - - - -
t:f:;;f’t't'es' total, including those 1205 3174 3709  380.0 1,188.8 (149.5) 1,039.3
- at amortized cost 111.6 224.7 354.1 352.3 1,042.7 (3.4) 1,039.3
- at fair value 8.9 92.7 16.8 27.7 146.1 (146.1) -
Individuals 74.1 32.7 8.6 308.3 423.7 (19.5) 404.2
Provisions for investments in
securities 33 - - 0.9 4.2 9.4 13.6
Investments in securities:
- carried at f:?nr \{alue through other 1.0 i i i 1.0 42 59
comprehensive income
- carried at the depreciated value 2.3 - - 0.9x 3.2 5.2 8.4
Other provisions 15.7 157.0 84.0 246.5 503.2 (48.8) 454.4
.Oth.er rgcewables from credit ) 550 i 76.7 1317 i 1317
institutions
Other receivables from legal entities, 15.2 100.8 833 82.9 282.2 (44.3) 237.9
including:
- provmgn - fastlmated non-credit ) ) ) 117 117 ) 117
related liability
.Other.recelvables from individuals, 0.5x 1.2 0.7 86.9 89.3 (4.5) 84.8
including:
- provisign - gstimated non-credit i i 0.2 03 0.5x ) 0.5x
related liability
Non-core assets - 0.3 6.2 - 6.5 - 6.5
Provisions 213.9 510.8 469.7 968.8 2,163.2 (210.5) 1,952.7

The estimated non-credit related liability is the Bank’s liabilities under the loyalty program.

In addition to allowance for ECL presented in the table above, as of January 1, 2021, there is allowance for ECL in relation to
investments in Federal Loan Bonds (FLB), carried at fair value through other comprehensive income and at amortized cost, in the

aggregate amount of RUB 4.9 bn.

Classification of assets assessed for creating provisions for possible losses by quality categories as of 1 January 2020%:

Quality categories

Total (without

f " " W adjustments to

gross book

RUB bn value)
Assets for which a provision for possible losses is created

Assets assessed for creating provisions 8,413.1 10,863.8 1,143.0 623.1 635.4 21,678.4

Total Ioan_s receivable from credit institutions, including 1,096.5 14.2 33 i 275 11465

those carried:
- at amortized cost 610.9 9.3 8.3 - 27.5 656.0
- at fair value 485.6 4.9 - - - 490.5
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Total loans receivable from legal entities, including those

. 7,236.9 4,353.5 736.1 600.2 361.1 13,287.8
carried:
- at amortized cost 6,786.4 4,070.2 576.2 567.0 352.3 12,352.1
- at fair value 450.5 283.3 159.9 33.2 8.8 935.7
Loans receivable from individuals 79.7 6,496.1 398.6 229 246.8 7,244.1
| t ts i iti f ti
nvesj fnen s in securities assessed for creating 2,795.9 89.1 i ) 0.9 2,885.9
provisions
Investments in sec.ur|t.|es carried at fair value through 21474 47 i i i 2152.1
other comprehensive income
Investments in securities carried at the amortized cost 648.5 84.4 - - 0.9x 733.8
Other assets assessed for creating provisions 1,032.4 126.4 273.1 47.7 2124 1,692.0
Other receivables from credit institutions 590.0 - 0.1 - 75.2 665.3
Other receivables from legal entities 442.1 89.0 259.6 46.5 64.8 902.0
Other receivables from individuals 0.3 374 13.4 1.2 72.4 124.7
Non-core assets - 0.8 8.3 2.3 - 11.4
Assets for which a provision is created 12,241.4 11,080.1 1,424.4 673.1 848.7 26,267.7
. . Total
Quality categories (without
. . Total
.. adjustments  Adjustment ..
Provisions provision
before to ECL for ECL
n m v v provision for provision
ECL)
Provisions for loans receivable 158.7 181.5 339.4 591.1 1,270.7 (130.0) 1,140.7
Total credit institutions,
, 1t ISttt 0.1 2.2 - 27.5 29.8 (1.6) 28.2
incl. those carried:
- at amortized cost 0.1 2.2 - 27.5 29.8 (1.6) 28.2
- at fair value - - - - - - -
Legal entiti |, including th
egal entities, total, including those 94.2 156.1 3315 329.0 910.8 (106.3) 804.5
carried:
- at amortized cost 85.5 112.0 318.3 321.2 837.0 (32.5) 804.5
- at fair value 8.7 44.1 13.2 7.8 73.8 (73.8) -
Individuals 64.4 23.2 7.9 234.6 330.1 (22.1) 308.0
Provisions for investments in
securities 1.7 - - 0.9 2.6 7.0 9.6
Investments in securities:
- carried at f'fnr \{alue through other 0.1 i i i 0.1 3.9 4.0
comprehensive income
- carried at the amortized cost 1.6 - - 0.9 2.5 3.1 5.6
Other provisions 13.2 89.9 29.9 223.1 356.1 (27.6) 328.5
chgr rgcewables from credit ) ) ) 75.2 752 ) 75.2
institutions
Other receivables from legal entities, 12.7 89.1 29.3 76.4 207.5 (19.1) 188.4
including:
- provmgn - festlmated non-credit ) ) ) 117 11.7 ) 117
related liability
Other receivables from individuals 0.5x 0.8 0.6 715 73.4 (8.5) 64.9
Non-core assets 0.1 4.0 1.7 - 5.8 - 5.8
Provisions 173.7 275.4 371.0 815.1 1,635.2 (150.6) 1,484.6
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Overdue receivables?®:

As at 1 January 2021
including overdue Provision for possible
losses
including by overdue periods Adjustment Total
from 31 from More to ECL  provision
up to to 91to than provision for ECL
Loan Total Est. Actual
RUB bn 30 days 90 days dif"s) 180 days
Loans receivable 25,208.1 1,068.2 119.4 140.5 40.8 767.5 1,815.6 1,649.3 (171.3) 1,478.0
Credit facilities
(loans) granted, 23,783.7 936.9 112.4 137.6 39.7 647.2 1,588.7 1,422.4 (98.0) 1,324.4
deposits made
Receivables under
rights (claims) 243.9 57.9 5.0 22 0.1 50.6 85.4 85.4 (68.6) 16.8

acquiredina
transaction

Claims under
transactions
involving disposal
(acquisition) of
financial assets with
simultaneous 222.8 35.8 1.8 - - 34.0 110.2 110.2 (1.6) 108.6
allowance of a

payment grace

period (supply of

financial assets) to

the counterparty

Claims for return of

cash funds granted

for transactions

carried out with

securities repayable

without recognition

of the securities

received

Amounts paid out by

the credit institution

to a beneficiary

under bank 13.6 12.8 0.2 0.7 0.9x 11.0 13.4 13.4 (1.7) 11.7
guarantees but not

recovered from a

875.5 - - - - - - - 0.3 0.3

principal

Claims against

payers under paid 67.7 24.8 - - 0.1 24.7 17.9 17.9 (1.7) 16.2
letters of credit

Discounted bills 0.9 - - - - - - - - -
Securities 2,360.9 0.9 - - - 0.9 4.2 4.2 9.4 13.6
Other claims 2,283.2 203.7 10.4 18.6 4.0 170.7 503.2 503.2 (48.8) 454.4
Non-core assets 9.1 - - - - - 6.5 6.5 - 6.5
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As at 1 January 2020

including overdue Provision for possible
losses
including by overdue periods Adjustment Total
from 31 from More to ECL provision
up to to 91to than provision for ECL
Loan Total Est. Actual
RUB bn 30 days 90 days dﬁ;‘: 180 days
Loans receivable 21,678.4 749.4 132.7 57.4 54.5 504.8 1,420.5 1,270.7 (130.0) 1,140.7
Credit facilities
(loans) granted, 20,473.9 668.6 126.9 36.5 46.5 458.7 1,232.4 1,082.7 (70.3) 1,012.4
deposits made
Receivables under
rights (claims) 193.1 116 0.4 . 7.0 4.2 62.9 62.9 (54.9) 8.0

acquiredina
transaction
Receivables under
transactions
involving disposal
(acquisition) of
financial assets with
simultaneous 211.9 32.2 2.1 20.1 - 10.0 96.9 96.9 (1.1) 95.8
allowance of a

payment grace

period (supply of

financial assets) to

the counterparty

Claims for return of

cash funds granted

under transactions

with securities 706.0 - - - - - 0.1 - 0.1 0.1
repayable without

recognition of the

securities received

Amounts paid out by

the credit institution

to the beneficiary

under bank 13.2 10.2 0.2 0.7 0.8 8.5 13.0 13.0 (3.2) 9.8
guarantees but not

recovered from the

principal

Claims against

payers under paid 79.0 26.8 3.1 0.1 0.2 23.4 15.2 15.2 (0.6) 14.6
letters of credit

Discounted bills 1.3 - - - - - - - - -
Securities 2,885.9 0.9 - - - 0.9 2.6 2.6 7.0 9.6
Other claims 1,692.0 137.1 6.7 4.2 11.9 114.3 356.1 356.1 (27.6) 328.5
Non-core assets 11.4 - - - - - 5.8 5.8 - 5.8

As of 1 January 2021, Sberbank did not create a provision for possible losses on transactions with securities, the rights to
which are certified by depositories according to Bank of Russia Ordinance No. 2732-Y (2732-U) ‘On Specifics of Credit Institutions’
Loss Provisioning for Transactions with Securities, the Rights to Which Are Certified by Depositories’ dated 17 November 2011, due
to the lack of securities, the rights to which are certified by depositories, not meeting any of the criteria of Clause 1.2 of the above-
mentioned Bank of Russia Ordinance.

Application of IFRS 9: credit risk. Model of expected credit losses and main provisioning principles.

Model of expected credit losses and main provisioning principles. The Bank applies the model of expected loan losses for
provisioning of debt financial instruments with the key principle of timely reflection of a deterioration or improvement in the credit
quality of debt financial instruments taking into account current and forecast information. The amount of expected loan losses
recognized as the provision for losses from loans depends on the deterioration in credit quality as from initial recognition of a debt
financial instrument.
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According to change of creditworthiness as from initial recognition, the Bank recognizes debt financial instruments carried
at amortized cost and at fair value through other comprehensive income, as one of the following stages:

. 12-month expected credit losses (stage 1) — debt financial instruments with no material increase identified in credit risk,
for which 12-month expected credit losses are calculated.

. “Expected loan losses over the entire life — non-impaired assets” (stage 2) — debt financial instruments with a significant
increase in credit risk, but not impaired, for which expected loan losses are calculated over the entire life of the financial
instrument;

. “Expected loan losses over the entire life — impaired assets” (stage 3) — impaired debt financial instruments.

For acquired or issued impaired financial assets, the provision for losses from loans is created in the amount of accumulated
changes in the value of expected loan losses over the entire life of the instrument from the moment of its acquisition or provision.

Factors indicating material increase in credit risk before recognizing the asset as impaired. The main factors indicating
material increase in credit risk before recognizing the asset as impaired are:

. Overdue debt to the Bank for the period of 31 to 90 days (inclusive);

. Significant changes in internal and external credit ratings due to a change in credit risk as compared to the time of initial
recognition;

. Deterioration in the internal rating to the level at which a decision on loan rejection is made by the Bank;

° Identification of events that may affect solvency (revocation of a license, presence of lawsuits, violation of credit document
terms, etc.).

Main features of assigning a debt financial instrument to impaired (stage 3):

. A borrower has over 90 days behind on any Bank debt payments;
. Default restructuring of debt and/or financial liability on financial market transactions and expected insolvency;
. Other signs of insolvency, identification of which leads to assigning a default to the borrower (bankruptcy of the borrower,

expected decision by the borrower on liquidation or termination of its activity, probable non-repayment of debt by the
borrower, etc.).

Credit Quality Recovery. Improvement in quality of borrowers’ credits for which a significant increase in credit risk was
identified at previous reporting dates, to the credit risk level of first-stage credits is determined based on an estimated change in
credit risk at the reporting date against initial recognition.

Credit quality is recovered from the impaired level to the first stage risk level upon elimination of impairment indicators at
the reporting date, as well as in the absence of factors indicating the material increase in credit risk at the reporting date. Acquired
or issued impaired financial assets, which in principle cannot be assigned to the first stage, are an exception.

Provisioning approach for impaired assets acquired or issued. To calculate estimated provision for loan losses for acquired or
issued impaired assets, the Group assesses accumulated changes in the value of expected loan losses over the entire life of the
instrument from the moment of its acquisition or issue.

A financial asset is considered the acquired or issued impaired asset when one or several events have occurred on it, which
have a negative impact on estimated future cash flows for such a financial asset, in particular, observable data on the following
events at the time of its acquisition or issue:

. significant financial difficulties of the counterparty/issuer;

° breach of contract terms, such as late payment;

. granting an assignment by a creditor to its counterparty/issuer due to economic reasons or contractual terms related to
financial difficulties of this counterparty/issuer, which the creditor would not have otherwise granted;

. probability of bankruptcy or other financial restructuring;

° loss of active market for this financial asset as a result of financial difficulties of the issuer;

. purchase or creation of a financial asset with a large discount reflecting the loan losses incurred.
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Assessment methods and the method for creation of estimated provision for losses from loans. There are two methods for
estimating expected losses from loans: at the transaction level or at the portfolio level. Estimation at the portfolio level is used for
all debt financial instruments for retail customers. Estimation at the transaction level is applied to all other portfolios.

The main method for the creation of estimated provisions for expected losses from loans used at the Bank level is provisioning
on a collective basis. It is applied to financial instruments, the debt for which is not material, as well as for individually material
financial instruments, for which no significant increase in credit risk or impairment was detected during the reporting period.

Financial asset provisioning on an individual basis. Financial instruments are estimated on an individual basis if the debt
exceeds the materiality threshold and financial assets are recognized as the second or third provisioning stages. The amount of the
estimated provision for loan losses for each debt financial asset is estimated based on the assessment of weighted average expected
loan losses within the considered scenarios.

. The number of considered scenarios and their weights are determined based on the methodology developed by the Bank,
taking into account the current and reasonable forecast information, however, the number of considered scenarios cannot
be less than two and the probability of unfolding should be above zero for each of them.

. Estimation of expected losses in the individual provisioning approach accounts for the time value of money, as well as
reasonable information on past, present and future forecast economic conditions. The amount of the estimated provision
for loan losses is determined as the difference between the gross book value of the debt financial asset before deduction of
the estimated provision for loan losses as of the estimation date and its recoverable amount.

To estimate the recoverable amount, the discounted cash flow method is applied based on expected future payments on the
debt financial asset (or other cash flows) using the effective interest rate as the discount rate. This estimation should account for
the below sources of cash inflows:

. free cash flow from operating activities;

° future amounts recoverable as a result of sale of collateral;

. cash proceeds from other sources, for example, as a result of judicial proceedings (apart from sale of collateral) or bankruptcy
procedure.

Financial asset provisioning on a collective basis. A collective evaluation of estimated provisions for loan losses of debt
financial assets is carried out on the basis of individual risk metrics (PD, LGD, EAD), which are assigned to each specific
counterparty/issuer based on the analysis of financial and other information, and which are regularly monitored.

PD is a probability of default determined on the basis of the risk segment and the internal rating (or the group of delay) for
the relevant period (12 months or the entire life of the instrument (Lifetime PD)). Values are determined based on internal models,
as well as using migration matrices (Markov chains). Calculations of the probability of default are adjusted for forecast information.

Current and expected changes in macroeconomic variables (for example, real GDP growth, average annual dollar-euro
exchange rate, real/nominal wage growth, growth of real disposable income of the population, etc.) are used as forecast
information. The impact of these economic variables on the probability of default is determined using statistical regression analysis
and is calculated as the effect that these variables made on the level of defaults in the past periods. Projections for these economic
variables include three scenarios (“baseline”, “optimistic” and “pessimistic” economic scenarios), which are provided by the
economists of the Group at least once a year and contain the best estimate of the expected macroeconomic situation for the next
year. Each scenario is assigned a weight based on a combination of statistical analysis and expert judgment regarding the range of
possible outcomes represented by the scenario.

The main principle of segmentation for determining the probability of default (PD) for provisioning purposes provides for
debt financial instruments with similar risk portfolio to be assigned to the same portfolio with the similar risk level. The risk segment
is determined based on specifics of activities of the counterparty/issuer, the residence country, the business size and model.

LGD is loss given default determined as the share of losses in the value of the credit claim at the time of default. Values are
determined using models developed based on internal statistics.

EAD is the exposure at default, amount of credit claim exposed to the risk of default. Debt at the time of default is determined
based on the expected payment schedule, which varies depending on the type of product. For products that are recorded at the
depreciated value and loans with a one-time repayment of debt at the time of default, it is determined based on amounts payable
by the borrower under the contract for the 12-month period or for the entire life of the financial instrument. This debt is also

63



adjusted for the expected overpayment by the borrower. For revolving products, the debt at the time of default is projected taking
into account the “credit conversion factor”, which takes into account the expected use of the remaining limit by the time of default.
These assumptions vary depending on the type of product, current utilization of the limit and other behavioral characteristics of a
particular borrower. Values are determined using models developed based on internal statistics and Basel estimates.

Determination of provision for losses from loans for credit-related commitments. If the counterparty has current balance
sheet debt, provisions for expected loan losses for credit-related commitments are estimated according to the approaches applied
to provisioning of the balance sheet debt of this counterparty taking into account the credit conversion factor (CCF) determined
both on the basis of statistical data and using Basel values. If the counterparty has only credit-related commitments, the estimation
of provisions for expected loan losses is made depending on the amount of commitment taking into account the CCF, on an individual
or collective basis.

Credit quality of financial instruments. A classification of financial assets into five categories of credit risk is summary
information on the credit quality of financial assets subject to IFRS 9.

. “Minimum credit risk” — assets, which counterparties demonstrate consistent ability to timely fulfill financial obligations with an
insignificant probability of default.

. “Low credit risk” — assets, which counterparties have a low probability of default and high ability to timely fulfill financial
obligations.

. “Medium credit risk” — assets, which counterparties have a moderate probability of default, demonstrate average ability to
timely fulfill financial obligations and require closer attention at the monitoring stage.

. “High credit risk” —assets, which counterparties have a high probability of default and require special attention at the monitoring
stage.

. Default — assets that, according to the available signs of impairment, meet the definition of default.

Description of the problem debt settlement process The Bank constantly monitors the processes of problem debt collection
at all stages. If any triggers for lowered collection efficiency or a growth of problem portfolio are identified for specific regions or
customer or product segments, the collection and lending procedures are optimized.

The procedures for overdue and problem debt collection in the Bank are designed based on the principle of maximum
automation, which ensures that the human factor is excluded on various levels of problem debt management and allows to apply a
single approach to the collection procedure.

While addressing the problem indebtedness, the Bank uses a number of tools complying with the world’s practices: remote
communications, visits, debt restructuring, collaboration with collector agencies, legal and enforcement proceedings, etc. The
appropriate tool is selected based on a flexible strategy depending on the risk level of a customer and credit, including the use of
machine learning algorithms (ML algorithms).

The Bank undertakes regular research of the ongoing recovery process to comply with market trends and best international
practices. The required alterations are made in the process after the analysis to improve the recovery level of impaired indebtedness,
optimize the recovery procedure and improve customer service.

Financial assets are written off in part or in whole after the Bank has exhausted all its practical opportunities to recover them
and concluded that the expectation to recover these assets is unreasonable. Defining cash flows, which do not have reasonable
expectations as to their recovery, requires using judgments.

Key signs of a lack of reasonable expectations to recover a debt include, but are not limited to, the following:

. receiving statements of impossibility of recovery from public authorities

. presence of documents that confirm non-fulfilment by the borrower of its obligations to the creditors for at least one year
before the decision to write them off is made, provided that the necessary and adequate de jure and de facto steps to recover
the debt were taken, as they may be taken in line with law, business customs, or an agreement (not applicable to debts of
individuals)

° presence of reasonable grounds to believe that the Bank’s expenses on taking further action to recover unrecoverable debt
under a loan and/or exercise of rights, which arise from a loan collateral, will exceed the achieved result
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The table below shows information about the flow of provisions during 2020:

Balance . Balance
. .. Revaluation of the
Expenses on creation / Provision flow as a provision to take into
as of 1 January (income from recmfe-ry) result of write-off and Other flows account all contractual as of 1 January
of the provision sale interest claims
2020 2021
. . . . . . including including including
Total u?clludmg Total u?c'ludmg Total lrzc.ludmg Total | provision Total provision Total | provision
. provision for L. provision for . provision for L. L. ..
provision ossible | Provision ossible | Provision ossible | Provision for | provision for | provision for
RUB bn for ECL P losses for ECL P losses for ECL P losses for ECL | possible for ECL possible for ECL | possible
o losses losses losses
Name of asset (derivative)
Loans receivable, including: 1,257.5 1,392.5 444.5 540.0 (112.8) (112.8) (14.5) 3.2 43.3 - 1,618.0 1,822.9
- carried at fair value through profit or ) 78.6 ) 55.0 ) i i 219 ) ) ) 155.5
loss
- carried at the depreciated value 1,257.5 1,313.9 444.5 485.0 (112.8) (112.8) (14.5) (18.7) 433 - 16180  1,667.4
Investments in securities carried at fair
value through other comprehensive 4.0 0.1 6.1 0.9x - - - - - - 10.1 1.0
income
Investments in securities carried at the 56 55 )8 0.7 i i i i i i 8.4 39
depreciated value
Investments in subsidiaries and 168.9 168.9 93.9 93.9 - - - - - - 262.8 262.8
affiliates
Other 37.1 59.6 2.9 2.9 (6.3) (6.3) 5.8 (1.4) - - 39.5 54.8
Contingent credit-related 36.4 112.1 (2.8) 77.4 ; ; ; ; ; - 33.6 189.5
commitments
Transactions with residents of offshore 01 01 ) ) ) ) ) ) ) ) 01 01
zones
Total 1,509.6 1,735.8 547.4 715.8 (119.1) (119.1) (8.7) 1.8 43.3 - 1,972.5 2,334.3

The table below shows information about the flow of provisions during 2019:
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Balance . .. Revaluation of the Balance
1) Expenses on creation / Provision flow as a rovision to take into 14
as of 1 January (income from recovery) result of write-off and Other flows P as of 1 January
L. account all contractual
2019 of the provision sale . . 2020
interest claims
To'tt'ﬂ lnclu.dl'ng Total lnclu-dl-ng Total lnclu-dl-ng Total mclu.dl.ng To.tt:'ll lnclu'dl.ng Total mclu-dl-ng
provisio provision provisio provision provisio provision provisio provision | provisio provision provisio provision
RUB b n for | for possible n for ECL for possible n for ECL for possible n for ECL for possible n for | for possible n for ECL for possible
ECL losses losses losses losses ECL losses losses
Name of asset (derivative)
Loans receivable, including: 1,285.8 1,343.1 177.7 259.9 (204.3) (213.9) (36.0) 3.4 34.3 - 1,257.5 1,392.5
I—ocsasrrled at fair value through profit or ) 274 ) 17.8 ) ) i 334 ) ) ) 78.6
- carried at the depreciated value 1,285.8 1,315.7 177.7 242.2 (204.3) (213.9) (36.0) (30.0) - - 1,257.5 1,313.9
Investments in securities carried at fair
value through other comprehensive 7.7 - (3.6) 0.1 - - - - - - 4.0 0.1
income
Investments in securities carried at the 73 28 (1.7) (0.3) ) ) i i ) ) 5.6 5
depreciated value
Investments in subsidiaries and affiliates 148.4 148.4 20.5 20.5 - - - - - - 168.9 168.9
Other 51.4 57.1 (10.0) 2.5 (4.3) - - - - - 37.1 59.6
Contingent credit-related liabilities 23.9 58.5 12.5 53.6 - - - - - - 36.4 112.1
Transactions with residents of offshore 1.0 08 (0.9) (0.7) ) ) ) ) ) ) 01 01
zones
Total 1,525.4 1,610.7 194.4 335.5 (208.6) (213.9) (36.0) 3.4 34.3 - 1,509.5 1,735.7
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9.3. Market risk

Market risk is a possibility that the Group incurs financial losses as a result of adverse changes in foreign exchange rates,
quotations of equity securities, interest rates, precious metal prices, and other market indicators, including commodities. The
main purpose of market risk management of the Group is the optimization of its level within the Group, the compliance of the risk
level with established limits, loss minimization in case of adverse events.

For the purposes of accounting and managing market risk in Group members, transactions are assigned to the Trading and the
Banking Books according to the method and purpose of formation, the powers of the units involved in the management of the books,
the composition of market risks related to them, and approaches to managing them and funding methods. Authority of market risk
management is divided between the Market Risks Committee of the Bank (hereinafter, the MRC) and the Assets and Liabilities
Committee of the Bank (hereinafter, the ALCO) according to their responsibility areas (the Trading and the Banking Books respectively).

The Group defines the following types of market risk:
. Market risk of the trading book: market risk.

. Market risk of the banking book: interest rate risk, currency risk, risk of market credit spread of the banking book,
commodity risk, stock market risk, debt securities liquidity risk.

Market risk is managed with regard to risks that are recognized as material/substantial across the Group in accordance with the
Report on Identification and Assessment of Sberbank Group Risk Materiality, the Management Policy for Market and Credit Risks in
Financial Markets, the Management Policy for Interest Rate and Currency Risks of the Banking Book, and the Management Policy for
Market Credit Spread Risk of the Banking Book Securities.

Market risk of the trading book
MRC'’s authorities include management of market risk of the trading book.

Control over market risk of the trading book is carried out by business units organizationally independent from business units
entering into transactions in financial markets. The process of risk monitoring involves continuous monitoring of trading transactions at
all stages of the operating process.

Management of market risks of the trading book is performed in the Group through the system of authorized bodies making
decisions depending on the risk level and portfolio hierarchy. Such system allows for the speed and flexibility of the decisions taken.

Market risk in the Group is managed on a portfolio basis. The main management tool is risk limiting, that is setting market risk
limits on the portfolio level. A portfolio consists of transactions and positions in financial markets with common characteristics such as
purposes, acceptable risks, currency, types of instruments, constraints used, and so on. The limits of market risk are set in accordance
with the requirements of the Bank of Russia, the Basel Committee on Banking Supervision and the best banking practices in the
management of market risks.

Value at risk (VaR) is used as the main metric for the valuation of market risk of the trading book. This metric is an estimate of
the maximum portfolio loss for a given time period with a specified probability (level of trust) in the "normal" market. The "normal"
market is characterized by the dynamics of market forces (currency quotes/shares/goods, interest rates) in the absence of a systemic
crisis in the economy/banking sector of a country or a group of countries, or negative facts/events that might cause a material change in
market forces and, as a result, the position value in financial instruments.

The VaR calculation is based on the following assumptions:

e the range of historical data used for the calculation is 2 years;

e VaR s calculated for a period of 10 working days, during which, on average, it is possible to close (or hedge) items that
are exposed to market risk;

e the 99% one-way confidence level is used, which means that the amount of loss exceeding VaR is expected for one of the
100 periods.

The VaR metric at the level of each portfolio is subject to a regular backtesting process in accordance with a formal procedure
designed to meet the requirements of the Basel Committee on Banking Supervision.

Although VaR allows for obtaining a risk assessment, one should also consider the drawbacks of this method, such as:

e the use of past price changes does not allow for a full assessment of possible future price fluctuations;

e the calculation for the 10-day period implies that it is possible to close (or hedge) all Group positions within the given
time period. This assessment may be far from accurate in measuring risk exposure at the time of reduced market liquidity,
when the period of closing (or hedging) the positions may increase;

e using a 99% one-way confidence level of probability does not provide for estimating losses with a probability below 1%;
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e the VaR calculation is based on positions at market risk at the end of the day and may not reflect the risk accepted during
the day.

Taking into account the shortcomings of the VaR method, in order to receive more detailed information on the market risk
exposure, the Group extends its VaR calculation with market risk assessments using scenario analysis and stress testing.

The table below provides the results of the VaR method calculations for market risk as of 1 January 2021 and 1 January 2020%:

Risk magnitude Risk level
RUB bn % of capital
Risk type as of 1 January as of 1 January as of 1 January as of 1 January
2021 2020 2021 2020
Market risk 40.2 27.3 0.9 0.6

16 |t is calculated based on Sberbank's total position on financial instruments, including the Banking Book position, as well as on the total open
foreign exchange position
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Market Risk on Non-Trading Operations

The Group defines the following most significant (material) Banking Book market risks: interest rate risk, currency risk,
market credit spread risk in the banking book.

The banking book interest and currency risks management is to restrict the negative influence of banking book interest and
currency risks on the activity of the Group and its members.

The purposes of interest and currency risk management are:

e to ensure financial stability, to limit possible financial losses and negative impacts on the Group;

e to meet regulatory requirements established by the Bank of Russia and local regulators in countries of other Group
members’ operation;

e to limit the interest rate and currency risks in the banking book through establishing the risk appetite and other limits;

e to maintain the level of interest rate and currency risks in the banking book within the established risk appetite and other
limits.

Interest rate risk of the banking book

Interest rate risk of the banking book is a risk of losses, decrease in profit, capital or capital adequacy due to an adverse
change in interest rates of financial instruments in the banking book and/or market interest rates influencing the value of the
banking book financial instruments.

Forecasting of possible changes in interest rates is carried out separately for material interest positions in rubles and foreign
currencies.

The table below shows the data on influence of changes in interest rates by 1% p.a. on net interest income of the Bank in
relevant currencies as of 1 January 2021 and 1 January 2020:"7

Decline in rates Growth of rates
as of 1January  Asat 1January As at 1 January as of 1 January
2021 2020 2021 2020

Russian Ruble
Change in interest rates, b.p. (100.0) (100.0) 100.0 100.0
Change in profit before tax, RUB bn (0.5) 25.3 0.5x (25.3)
US dollars
Change in interest rates, b.p. (100.0) (100.0) 100.0 100.0
Change in profit before tax, RUB bn (4.4) (4.1) 4.4 4.1
Euro
Change in interest rates, b.p. (100.0) (100.0) 100.0 100.0
Change in profit before tax, RUB bn 2.4 0.3 (2.4) (0.3)

Decline in influence of changes in interest rates in Russian rubles on the Bank’s net interest income is caused by the
development of floating-rate lending and the growth of remaining balance on customers’ current accounts insensitive to rate
changes.

The influence of changes in interest rates on the net interest income is calculated using the Bank’s models of loan
prepayment, early deposit withdrawal, and outflow of funds due to customers from current accounts.

As part of the interest rate risk management, the Bank's business plan annually establishes a target position for interest
rate risk in rubles and targets for the volume and structure of the maturity of key assets and liabilities that ensure the achievement
of the target interest position. Interest rate risk reporting and interest rate management issues are regularly reviewed by the
Assets and Liabilities Committee (ALC) of the Bank.

17 The interest rate risk in other currencies is not significant
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Currency risk of the banking book

The Bank is exposed to the currency risk of the banking book, due to the impact of banking book transactions on an open
foreign exchange position (OFEP). The main sources of currency risk of the banking book are:

e transactions of creation and dissolution of provisions for outstanding loans in foreign currency;
e transactions of changes in credit terms with regard to changes in loan currency;
e income and expenses in foreign currency.

To limit currency risks for the business units of the Bank and individual subsidiaries, limits on the open foreign exchange
position have been established.

Credit spread risk of the banking book

The risk of a market credit spread of the banking book (RMCSBB) is the risk of losses or a decrease in capital due to a fall in
market prices of debt securities of the banking book as a result of an adverse change in market credit spreads, except for
investments being an equivalent of lending®®.

RMCSBB management goals

Ensure financial stability, limit possible financial losses and negative impact of RMCSBB on the Group/ Bank/ Group
members.

Metrics used

To assess RMCSBB, the Value-at-Risk metric (VaR) is used, which is an estimate of the maximum loss in the fair value of
securities in the banking book as a result of changes in market credit spreads over a given period of time with a given probability
(confidence level).

To assess VaR for RMCSBB, the Monte Carlo method is used. However:

. nominal value and structure (including the issuers) of the securities carried at fair value and included in the RMCSBB
calculation are assumed to be constant;

. fair value of the securities carried at fair value and included in the RMCSBB calculation as of the beginning and the end of
a given time period is modeled with the use of the cash flow discounting method;

. all cash flows of the securities carried at fair value and included in the RMCSBB calculation are included in the calculation;
. to discount cash flow for each security, a rate that includes a risk-free rate and a market credit spread is used;

. risk-free rates are assumed to be constant;

o the internal rating of the issuer as of the end of the given time period is determined taking into account credit ratings

migration models.
Economic capital

To assess the level of RMCSBB, economic capital is used, which is an estimate of the maximum loss in the fair value of
securities in the banking book carried at fair value and included in the RMCSBB calculation as a result of changes in market credit
spreads over a given period of time (one year) with a given probability. Losses are modeled on the basis of the Monte Carlo
method.

The corresponding value of VaR is used as economic capital for RMCSBB.

18Eor the purposes of this description, investments being an equivalent of lending mean debt securities bought for holding to obtain contractual
cash flows and involving only repayment of principal debt and interest over the period of funds use
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9.4.

Assets and Liabilities Broken down by Currencies

Analysis of the Bank's assets and liabilities broken down by currencies as of 1 January 2021 is provided below?°:

Other

RUB billion Rubles UsS dollars Euro currencies Total
Cash and cash equivalents 302.3 138.9 128.9 44.6 614.7
Credit institution funds with the Bank of Russia, including 1,057.9 0.1 0.1 - 1,058.1
- Mandatory provisions 234.3 - - - 234.3
Due from credit institutions 1.7 303.5 61.6 83.2 450.0
Financial assets carried at fair value through profit or loss 890.4 750.4 88.6 6.1 1,735.5
Net loans receivable carried at amortized cost 19,163.6 3,205.7 1,348.6 68.8 23,786.7
Provision for ECL (1,618.0)
Net investments in flnanC|a_I as.sets carried at fair value 3,668.5 436.2 299 0.9x 41355
through other comprehensive income
Net .|nvestments in sgcur|t|es and other financial assets 366.3 4427 20.9 313 8612
carried at the amortized cost
Provision for ECL (8.4)
Investments in subsidiaries and affiliates 1,039.5 - - - 1,039.5
Provision for ECL (262.8)
Deferred tax asset 23.5 - - - 23.5
Fixed assets, intangible assets and inventory 578.5 - - - 578.5
Long-term assets held for sale 4.8 - - - 4.8
Other assets 225.1 111.5 23.7 2.6 362.9
ECL provisions (39.5)
Total assets before ECL provisions 27,322.1 5,389.0 1,702.3 237.5 34,650.9
Provision for ECL (1,928.7)
Loans, deposits and other funds of the Bank of Russia 850.7 - - - 850.7
Total 'funds.due to customers carried at the amortized 18,886.9 5528.1 8413 2487 25.504.9
cost, including:
- Due to credit institutions 650.7 95.8 10.9 7.0 764.4
- Due to customers other than credit institutions 18,236.2 5,432.3 830.4 241.7 24,740.6
Financial liabilities carried at fair value through profit or 382 3 798 ) ) 2621
loss
Debt securities issued, total: 802.3 10.5 0.3 0.1 813.2
- carried at the depreciated value 802.3 10.5 0.3 0.1 813.2
Current income tax liabilities 24.0 - - - 24.0
Other liabilities 207.1 48.0 4.9 1.9 261.9
Total liabilities excluding provisions 21,153.4 5,666.3 846.5 250.7 27,916.9
Provisions — estimated non-credit liabilities 124
Provisions for possible losses from credit
contingencies, other possible losses and transactions 34.3
with offshore residents
Net position as to DFI carried at fair value 113.1 562.4 (763.7) 54.1 (34.0)
Net balance sheet position (before provisions) 6,281.8 285.1 92.1 40.9 6,700.0

19 For the Investments in Subsidiaries and Affiliates line item, all investments in subsidiaries fall under the "rubles" category because according
to the Regulation No. 579-M (579-P) they are reported in rubles at the official exchange rate as of the date of their recognition in the balance
sheet and are not subject to revaluation
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Analysis of the Bank's assets and liabilities broken down by currencies as of 1 January 2020 is provided below?°:

Rubles US dollars Euro Oth'er Total
RUB bn currencies
Cash and cash equivalents 356.7 92.2 153.3 59.4 661.6
Credit institution funds with the Bank of Russia, including 1,159.5 0.1 0.1 - 1,159.6
- Mandatory provisions 202.8 - - - 202.8
Due from credit institutions 2.0 100.2 235 27.1 152.8
Financial assets carried at fair value through profit or loss 579.6 712.0 91.1 80.6 1,463.3
Net loans receivable carried at amortized cost 17,078.8 2,398.6 922.7 70.3 20,470.4
Provision for ECL (1,257.5)
Net investments in flnanua_l as§ets carried at fair value 1988.7 470.3 353 ) 24943
through other comprehensive income
Net .mvestments in s.ecurltles and other financial assets 3246 3419 19.7 250 711.2
carried at the amortized cost
Provision for ECL (5.6)
Investments in subsidiaries and affiliates 920.9 - - - 920.9
Provision for ECL (168.9)
Current income tax claims 10.4 - - - 10.4
Deferred tax asset 21.8 - - - 21.8
Fixed assets, intangible assets and inventory 501.2 - - - 501.2
Long-term assets available for sale 16.6 - - - 16.6
Other assets 211.4 27.1 99.3 2.2 334.0
ECL provisions (37.1)
Total assets before ECL provisions 23,172.1 4,136.4 1,345.0 264.6 28,918.1
Provision for ECL (1,469.1)
Loans, deposits and other funds of the Bank of Russia 537.8 - - - 537.8
Total'funds'due to customers carried at the amortized 16,014.8 4,156.1 9875 78.8 21,1872
cost, including:
- Due to credit institutions 286.1 33.9 27.5 1.0 348.5
- Due to customers other than credit institutions 15,728.7 4,122.2 960.0 27.7 20,838.6
Financial liabilities carried at fair value through profit or 3251 24.9 ) 119.6 469.6
loss
Debt securities issued, total: 667.8 - - - 667.8
- carried at fair value through profit or loss - - - - -
- carried at the amortized cost 667.8 - - - 667.8
Current income tax liabilities 3.5 - - - 3.5
Other liabilities 115.4 11.1 4.7 0.9x 132.1
Total liabilities excluding provisions 17,664.4 4,192.1 992.2 149.3 22,998.0
Provisions — estimated non-credit liabilities 12.3
Provisions for possible losses from credit-related
contingencies, other possible losses and transactions 36.5
with offshore residents
Net position as to DFI carried at fair value 30.6 329.6 (292.2) (65.7) 2.3
Net balance sheet position (before provisions) 5,538.3 273.9 60.6 49.6 5,922.4

72



9.5. Liquidity risk

Liquidity risk means a risk reflecting the inability to finance activities, i.e. to ensure the growth of assets and/or perform
obligations as they become due, or the violation of regulators’ requirements relating to liquidity risk. The following components
of liquidity risk are identified in liquidity risk management:

. physical liquidity risk is a risk of a failure by the Bank/ the Group member to meet its obligations to customers and
counterparties in any currency or precious metal because of a shortage of cash or noncash funds (inability to make a
payment, disburse a loan, etc.)

. regulatory liquidity risk is the risk of a failure to comply with the statutory liquidity ratios of the Bank of Russia (N2, N3, N4,
N26, N28 and others?9), as well as with statutory liquidity ratios established by local regulators in the countries of the Group
members' operation.

. structural liquidity risk (concentration risk) is the risk of a significant deterioration of physical or regulatory liquidity due to
an imbalance in the asset and liability structure, including a strong dependence of the Bank's/ the Group member’s liability
base on one or few customers or funding sources in a certain currency or with a certain maturity term, or, if necessary, on
other parameters (such as, economy sector, geographical zone, type of instrument, etc).

The purpose of the Group liquidity risk management is to ensure that the Bank and Group members are able to fulfil in an
unconditional and timely manner all and any of their obligations to customers and counterparties, both in regular operations
mode and in crisis situations provided the compliance with liquidity risk management requirements of the Bank of Russia and
those of local regulators in the countries of Group members’ operation.

The Group is exposed to the liquidity risk because it does not accumulate funds in case of one-time fulfillment of all existing
obligations. Instead, on the basis of the current market environment, assumptions about the future evolution of the balance sheet
and historical data are estimated to be an adequate level of cash and liquidity reserves needed to perform Obligations on different
time horizons.

To reduce the risk of liquidity, the Group:

. Maintains a stable and diversified liability structure that includes resources from different investor and client groups, both
for a fixed period and as on-demand funds;

. invests in highly liquid/liquid financial assets, diversified by currency type and maturity, to quickly and efficiently close
unexpected liquidity gaps;

. Monitors the use of existing liquidity reserves and initiates their increase if necessary;

. Maintains relations with counterparties in financial markets to ensure that, when liquidity is needed, funds are made
available in the shortest possible time.

Policy and Procedures Liquidity risk within the Bank and Sberbank Group as a whole is managed by the Assets and Liabilities
Committee. The Treasury organizes the formation of a management system, organizes and coordinates the process of liquidity
risk management in the Bank and the Group, ensures compliance with the established risk appetite and other limits and
restrictions in terms of liquidity risk, implements measures to manage physical, structural and regulatory liquidity. The Risks Block
develops the target architecture of limits and sets the limits for the liquidity risk metrics; performs regular independent monitoring
of compliance with established limits for liquidity metrics, validation of liquidity models and escalation of limit violations. The
assessment, management and control of liquidity risk are conducted in accordance with the Liquidity Risk Management Policy of
the Sberbank Group and the recommendations of the Bank of Russia, local regulators and the Basel Committee on Banking
Supervision. The Bank controls the level of liquidity risk chosen by the Group and manages the liquidity risk at the Group level,
including coordination of all external involvements of Group members, taking into account current macroeconomic conditions,
the market environment and in order to minimize the funding costs.

Management bodies of the Group’s members are responsible for the effective liquidity management at the local level, as
well as for compliance with the limits and restrictions established by the Bank and the requirements of local regulators. The
assessment, management and control of the liquidity risk of the Group members are performed in accordance with unified Group
standards taking into account diversification of requirements to different categories of Group members.

The Group's liquidity risk management is based on legislation of the Bank of Russia, local regulators and recommendations
of the Basel Committee on Banking Supervision in the field of liquidity risk assessment and management tools:

. calculating actual risk metrics values with a view to assess and control the liquidity risk;

20|n case that any other liquidity ratios are set as statutory ratios for the Bank/a Group Member
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forecasting the balance broken down by key types of currencies based on forecasting of payment flows (outflows and
inflows for basic balance sheet items and off-balance-sheet assets / liabilities taking into account the expected behavior of
customers and the business development forecast made by individual units) with a view to determine the resource level
required to cover a possible liquidity shortage on short-term and medium term horizon, taking into account the compliance
with mandatory liquidity ratios established by local regulators;

forecasting the balance and the structure of assets and liabilities for various balance development scenarios to calculate
the required funding amount and the required liquidity buffer, taking into account the state of debt capital markets and
the availability of specific funding sources (used in business planning and while developing the funding plan);

setting limits and restrictions for risk metrics for both individual Group members and the Group as a whole, including but
not limited to the components of Group's risk appetite;

scenario analysis to determine potential demand in liquidity under the influence of various risk factors;

stress testing of liquidity risk aimed at determining the liquidity buffer value required for covering the liquidity shortage in
case of implementation of each scenario: market crisis, name crisis or both of them simultaneously

liquidity contingency to ensure the ongoing operation of the Bank/ the Group member and the recovery of Bank’s/ the
Group member’s liquidity in case of an extraordinary or emergency situations related to implementation of liquidity risk
(the procedure is recorded in the approved Liquidity Contingency Plan (LCP)).

Liquidity risk exposure indicators of the Bank

As of 1 January 2021, the Bank complies in excess with the threshold values of mandatory liquidity ratios established by

the Bank of Russia and with the internal limits for liquidity risk metrics.

Compliance with liquidity ratios:

Ratio value as at the reporting date, %

Threshold value set by the As at 1 January 2021 As at 1 January 2020
Liquidity ratios Bank of Russia, %
N2 min 15 98.5 161.9
N3 min 50 127.7 229.2
N4 max 120 65.3 57.1
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Analysis of the Bank's assets and liabilities broken down by remaining maturity

The analysis of liquidity of assets and liabilities of the Bank as of 1 January 2021 is presented below?*:

on demand from 1
and less month fromé6 from 1 more  without a
than 1 to6 months yearto 3 than set term/
RUB bn month months to 1 year years 3 years overdue Total
ASSETS
Cash and cash equivalents 614.7 - - - - - 614.7
Funds of credit |nst|tut|o-ns held in the 9352 526 296 350 57 ) 1058.1
Central Bank of the Russian Federation
including obligatory reserves 111.4 52.6 29.6 35.0 5.7 - 234.3
Due from credit institutions 450.0 - - - - - 450.0
Flnarmal assets carried at fair value through 889.9 167.2 119.2 398.2 624.0 i 2198.0
profit or loss
Loan receivable prior to deduction of 1,097.1 2,780  2,4049  7,530.6  9,858.1 784.8 23,8535
provisions for possible losses
Net investments in financial assets carried at
fair value through other comprehensive 4,135.5 - - - - - 4,135.5
income
Net investments in securities and other 36.2 28.5 32.7 324.7 438.2 - 860.3
financial assets carried at amortized cost
Investments in subsidiaries and affiliates - - - - - 1,039.5 1,039.5
Fixed assets and intangible assets - - - - - 578.5 578.5
Other assets 318.1 8.7 6.0 6.8 0.8 52.9 393.3
Assets before provisions 8,476.2 2,435.0 2,592.4 8,295.3 10,926.8 2,455.7 35,171.4
LIABILITIES
Loans, deposits, and other funds of the
Central Bank of the Russian Federation 2055 163.5 1236 127 3456 ) 8509
Due to credit institutions 746,9 2.7 2.4 7.4 9.3 - 768.7
Due to customers other than credit 11,7633 5551.9 31318  3,6979  604.0 - 24,748.9
institutions total, including:
- deposits by individuals 6,031.1 4,587.5 2,635.9 2,223.1 361.6 - 15,839.2
Financial I|ab.|l|t|es carried at fair value 368.8 135.3 59.1 121.3 69.0 ) 7535
through profit or loss
Debt securities issued 22.9 86.8 121.0 327.8 280.7 - 839.2
Other liabilities 290.9 4.2 4.8 18.5 61.2 - 379.6
Liabilities 13,398.3 5,944.4 3,442.7 4,185.6 1,369.8 - 28,340.8
Net liquidity gap (4,922.1)  (3,509.4) (850.3) 4,109.7  9,557.0 2,455.7 6,840.6
Aggregate liquidity gap (4,922.1) (8,431.5) (9,281.8) (5,172.1) 4,384.9 6,840.6 -

2! Based on reporting form 0409125 ‘Information on the assets and liabilities by the term to demand and maturity’ (information presented

without taking into account the transition to statutory instruments of the Bank of Russia in terms of application of IFRS 9 and IFRS 15)
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The analysis of liquidity of assets and liabilities of the Bank as of 1 January 2020 is presented below??:

on demand without
and less from1 fromé from1 more a set
than 1 month months  yearto 3 than term/
RUB bn month to 6 months to 1year years 3years overdue Total
ASSETS
Cash and cash equivalents 661.6 - - - - - 661.6
Funds of credit |nst|tut|ops held WItI:\ the 1,038.2 529 296 304 85 ) 1159.6
Central Bank of the Russian Federation
including obligatory reserves 81.4 52.9 29.6 30.4 8.5 - 202.8
Due from credit institutions 152.8 - - - - - 152.8
Financial asst_ets carried at fair value 740.2 103.3 150.2 271.0 398.2 i 1,662.9
through profit or loss
Loan receivable prior to deduction of 762.7 16658  2,406.9 60024 89305 4841  20252.4
provisions for possible losses
Net investments in financial assets carried
at fair value through other comprehensive 2,494.3 - - - - - 2,494.3
income
Net myestments in §ecur|t|es an'd other 6.6 533 322 2101 403.4 ) 705.6
financial assets carried at amortized cost
Investments in subsidiaries and affiliates - - - - - 752.0 752.0
Fixed and intangible assets - - - - - 501.2 501.2
Other assets 385.8 23.8 20.6 52.4 72.9 34.8 590.3
Assets before provisions 6,242.2 1,899.1 2,639.5 6,566.3 9,813.5 1,772.1 28,932.7
LIABILITIES
Loans, deposits, and other funds of the
Central Bank of the Russian Federation 0.2 2.6 73 321 495.7 ) 2379
Due to credit institutions 667.7 3.5 4.2 7.3 9.9 - 692.6
Due to customers other than credit 8,559.9 55281  3,030.2  2,893.3 710.2 - 20,7217
institutions total, including:
- deposits by individuals 4,557.4 4,496.5 2,645.5 1,719.5 3229 - 13,741.8
Debt securities issued 36.5 53.1 85.0 311.7 186.2 - 672.5
Other liabilities 486.1 57.3 28.0 50.3 46.1 - 667.8
Liabilities 9,750.4 5,644.6 3,154.7 3,294.7 1,448.1 - 23,292.5
Net liquidity gap (3,508.2) (3,745.5) (515.2) 3,271.6 8,365.4 1,772.1 5,640.2
Aggregate liquidity gap (3,508.2) (7,253.7) (7,768.9)  (4,497.3) 3,868.1 5,640.2 -

As part of liquidity risk management, the Bank maintains the significant liquidity provisions, mainly due to effective
refinancing facilities of the Bank of Russia, upon both market and non-market security.
Securities carried at fair value through profit or loss, as well as the most liquid portion of securities carried at fair value
through other comprehensive income, are considered liquid assets as they can easily be converted into cash within a short period
of time. Such assets are placed in the category "On demand and less than 1 month" in the table.

Overdue assets are categorized as "indefinite term / overdue" in the amount of the overdue payment.

Current accounts of customers other than credit institutions, including on-demand deposits of individuals, are included in
the category "On demand and less than 1 month". At the same time, diversification of funds due to customers by number and
type of depositors and the Bank's experience show that such accounts and deposits are a long-term and stable source of financing.
Therefore, the cash outflow expected by the Bank within one month from the reporting date is much less than the amount
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indicated in the table above. This expectation is based on statistical data accumulated during the previous periods and on the
assumptions on the stable balance amounts on the customers' current accounts.

In 2020, the aggregate liquidity gap for terms of up to 3 years increased due to the considerable growth of loan portfolio,
which was, among other things, funded with money raised from individuals and legal entities, deposited into current accounts,
and recognized in the category "On demand and less than 1 month". However, historically, these funds serve as a stable source
of funding, and therefore the growth in liquidity gap is nominal and is not indicative of the growth in the Bank’s liquidity risk.

The analysis of terms remaining to repayment of financial liabilities including the bank guarantees issued (on the basis
of contractual undiscounted cash flows).

The tables below show distribution of undiscounted contractual cash flows (taking into account future interest payments)
on the Bank’s liabilities by remaining contractual maturities.

The analysis of terms remaining to repayment of financial liabilities of the Bank as of 1 January 2021 is presented below:

on demand
and less than from 1 up from 6 from 1 more than
to months year
1 Total
RUB bn month 6 months up to 1 upto3 3 years
year years

_ Due to the Bank of Russia and credit 1,147.5 183.2 154.4 51.8  1,000.5 2,537.5
institutions

Due to legal entities 5,527.5 1,249.4 654.1 1,303.6 257.9 8,992.6

Due to individuals 6,679.2 4,286.8 2,670.8 2,130.4 290.7 16,057.9

Debt securities in issue 26.8 184.5 135.2 451.5 268.5 1,066.5

Derivative financial instruments with
settlements made on a gross basis:

- Inflows (2,160.3)  (1,737.4) (352.2) (662.4) (204.4) (5,116.7)

- Outflows 2,162.5 1,750.5 346.8 686.8 196.4 5,143.0

Derivative financial |nstrume.nts with 26.1 354 15.7 504 424 1701
settlements made on a net basis:

Other financial liabilities 188.1 49 6.9 12.1 76.1 288.0

Total financial liabilities 13,597.4 5,957.4 3,631.8 4,024.2 1,928.1 29,138.9

Contingent credit-related liabilities before 7,054.3 7,054.3

provisions

The analysis of terms remaining to repayment of financial liabilities of the Bank as of 1 January 2020 is presented below:

On demand and fromé6
lessthan1  from 1 up to months  from 1 year over

RUB bn month 6 months uptol1year upto3years 3 years Total
Due to the Bank of Russia and credit 6717 5.1 436 106.6 1,804.7 2,631.7

institutions
Due to legal entities 4,197.5 1,036.4 420.7 1,066.7 561.1 7,282.4
Due to individuals 4,755.2 4,495.9 2,781.6 1,724.7 202.8 13,960.2
Debt securities in issue 34.7 58.9 86.9 422.7 144.1 747.3
Derivative financial instruments with

settlements made on a gross basis:
- Inflows (923.4) (435.2) (182.9) (292.5) (54.0) (1,888.0)
- Outflows 935.3 455.3 196.3 309.2 59.6 1,955.7
Derivative financial instruments \{wth 39 145 75 337 245 834

settlements made on a net basis:
Other financial liabilities 84.0 5.1 5.1 14.8 20.9 129.9
Total financial liabilities 9,758.2 5,636.1 3,358.7 3,386.0 2,763.7 24,902.6
Contingent credit-related liabilities 6,062.7 ) ) ) ) 6,062.7

before provisions

77



9.6. Compliance Risk

The compliance risk refers to the risk of the bank or another Group member facing legal or regulatory sanctions or incurring a
material financial loss or a loss of reputation as the result of their failure to observe any laws, instructions, rules, standards of self-
regulated organizations or codes of conduct or norms of business ethics as regards anti-money laundering or countering the financing of
terrorism, prevention of financial market malpractice, control of conflicts of interest and countering corruption, adherence to economic
sanctions, or control of foreign taxpayer accounts.

The main focus areas of the Bank and the Group members in the compliance risk management are:

. prevention of misuse of authority and corruption offences of the Bank's employees;

. prevention and resolution of conflicts of interest arising in the course of the Bank's business;

. combating money laundering, terrorist financing and proliferation of weapons of mass destructionx

. compliance with license and other regulatory requirements related to financial markets;

. adherence to fair market conduct and fair competition when performing transactions on financial markets, prevention of

fraudulent business practices (use of insider information, price manipulation, etc.)

. compliance with economic sanctions and restrictions set by applicable laws of the Russian Federation, by international
organizations and by individual States;

. compliance with US legislative requirements on foreign account taxation - Foreign Account Tax Compliance Act and OECD
Standard for Automatic Exchange of Financial Account Information or Common Reporting Standard.

As a result of work in those areas Group has developed and approved internal regulatory documents and implemented control
procedures. Compliance control is organized on a systemic basis, involving all Bank employees and Group members, and is performed
continuously.

These are the key events of compliance risks management:

e The Bank has confirmed that its compliance management system meets the requirements set forth in the international standards
ISO?%/IEC?® 19600:2014 -”Compliance management systems” and ISO/IEC 37001:2016 - “Anti-bribery management systems”.

e  Over 280,000 employees have taken training focused on compliance matters. We have held promotion campaigns on compliance
(digests, screensavers, posters, videoclips).

e  Compliance processes are implemented with the use of machine learning tools, artificial intelligence is used in processes related to
big data processing.

e Achatbot is used to consult the Bank’s employees on compliance matters.

22International Organization for Standardization
23International Electrotechnical Commission
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9.7. Operational risk

The operational risk refers to the risk of losses that may be incurred by the Group as a result of any faults in its internal processes,
in the functioning of information systems, unauthorized/unlawful actions or errors of its employees, as well as due to external events.

The operational risk management system is defined by the Policy for Operational Risk Management and is aimed at preventing
such risk or decreasing as much as possible the threat of potential losses (direct and/or subsequent) connected to internal process
organization and external factors (events), measurement of operational risk for the calculation of necessary regulatory and economic
capital, as well as at creating an adequate system of internal control.

The operational risk management process in the Group includes the following basic stages:

. operational risk identification;

o operational risk evaluation;

. analysis of problem areas of processes, development and making a decision on optimizing / changing the processes in order
to reduce the level of operational risk;

° operational risk monitoring;

o control and/or reduction of operational risk.

In order to perform the stages mentioned above, the Group has implemented such operational risk management instruments as
collection of internal data concerning losses caused by the realization of operational risk incidents, self-assessment of units and scenario
analysis for operational risks.

Risk coordinators have been appointed in all structural units of the Bank and the Group. Their responsibilities include
collaboration with operational risk units to identify, assess, monitor and control operational risk. In particular, risk coordinators
communicate materialized incidents of operational risk and assess potential risks during self-assessment.

To monitor operational risk, the Group uses a system of reports for the management and collegial bodies involved in the risk
management processes. Operational risk reporting is drawn up on a daily, monthly, and quarterly basis. Data related to risk assessment
and incurred losses help identify risk concentration areas for further development of a set of measures to mitigate the Group's risk level.

In 2020, the Bank continued the implementation of measures to mitigate risks. These activities are intended both to change
existing processes and technologies for operations and to improve the executive discipline of staff. The values for operational risk
appetite, including those for internal structural units, and the values for operational risk loss limits were approved.

As part of analyzing, controlling and forecasting operational risks, the Bank also develops and monitors key risk indicators. A new
approach to operational risk management based on operational risk management at the key processes level was approved. 10 key
indicators for the main risk management zones were developed, including requirements for identification quality, quick identification
and mitigation of risks, presence of early warning indicators, and the quality of operation of the first and second lines of defense.

The Supervisory Board approved threshold levels of operational risk level indicators and the risk to information security. The
system of indicators was developed in accordance with new requirements of the Bank of Russia and includes 22 indicators cascaded to
units.

For taking into account operational risk in pricing, methodology and tools for evaluating expected losses from operational risks
realization for existing and new products were developed. Evaluations of expected losses are included in pricing models, which will
promote the adoption of weighted evaluations of product efficiency, taking into account the balance between the risk level, returns and
long-term business development goals.

The Bank regularly monitors measures implementation status and residual risks, both by business units and operational risk
subdivisions as well as executives and collegial bodies of the Bank management and Group members.

To prevent and/or decrease losses that arise from materialized operational risk events, the Group has developed and applies such
mechanisms and procedures as overall regulation of business processes and procedures; segregation of power; internal control over the
compliance with the procedure established for operations and transactions, limit discipline; a complex of measures ensuring information
security and business continuity; improvement of audit procedures and control over the quality of automated systems and hardware
complex functioning; property and asset insurance; improvement of employees’ qualification at all organizational levels, etc.

Due to the fact that the requirements set forth in the Bank of Russia Regulation dated 8 April 2020 No. 716-M (716-P). “On
Requirements to Operational Risk Management Systems in Credit Institutions and Banking Groups” entered into force starting from 1
October 2020, the Bank performed work to introduce the new requirements.
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10. Information on capital management

In accordance with Sberbank Group’s Risk and Capital Management Strategy and Capital Adequacy Management Policy,
the aim of capital adequacy management is to ensure the Bank's and the Group’s ability to achieve the goals of strategic asset
growth in strict compliance with capital adequacy requirements in normal business activity and under stress.

The process of the Bank’s and the Group’s capital structure and adequacy management is centralized. Sberbank Treasury
is the unit responsible for the organization of capital adequacy management in the Bank and the Group as a whole. To implement
an efficient process of capital structure and adequacy management, the Bank's Treasury develops necessary procedures,
regulations for cooperation between business units, methods and group standards, and also controls the organization of the
process in the Group members.

To assess the capital adequacy, the following assessment methods are used:
. capital adequacy ratios forecasting

Forecasting of capital adequacy ratios is the key method to preventively identify breaches of capital adequacy and is the
basis for taking timely managerial decisions.

Forecasting these ratios is based on relevant assumptions about the changes that affect capital adequacy ratios, e.g.,
increase in assets, raising sources of capital, payment of dividends, investment into subsidiaries, change of regulatory
requirements.

The forecast helps identify potential capital adequacy ratio limits breaches. If any limit breaching risk is identified, relevant
measures to eliminate the potential breach are developed:

. the system of early warning indicators signaling of capital adequacy decrease
The early warning indicators and threshold values are developed with regard to the local market specifics.
Threshold values are set for each indicator to determine the capital adequacy level.

Unscheduled forecast of capital adequacy ratios is also performed on the basis of up-to-date information to identify
potential limit breaches; in case of any potential limit breaches are identified, special measures are developed to eliminate
identified threats.

. stress-testing capital adequacy

To determine the capital adequacy under stress, stress testing is performed, where possible stress scenarios are simulated
and capital adequacy ratios are calculated for such scenarios. Capital adequacy ratios under stress are tested for potential breach
of set limits. In case limit breaches are potentially possible, the Capital Contingency Plan is reviewed.

The following main tools are used for capital adequacy management:
. business planning and a capital adequacy management plan

The calculation of target capital adequacy ratios is an integral part of setting the target business development indicators in
the process of business planning. Compliance with the limits for capital adequacy ratios over the planning horizon is a mandatory
condition.

. planning of dividends and capitalization of subsidiaries

In the course of the annual business planning, the Group members (excluding the Bank) plan the payment of dividends to
shareholders or raising capital.

° the system of capital adequacy limits

To prevent incompliance with the regulatory requirements to capital adequacy, the Group has a multi-level system of
internal capital adequacy limits that includes both strict limits and warning limits.

. Capital Contingency Plan

In case of significant deterioration of the capital adequacy of the Group and/or separate members of the Group, the
Treasury has developed a Capital Contingency Plan. The Plan is aimed at defining a set of different measures to be taken for
management in various stress situations. The Plan is subject to annual update and is approved by the Supervisory Board of
Sberbank.

Information about the values of capital adequacy ratios, indicators used for their calculation, and key approaches to the
capital adequacy management process is subject to regular disclosure in accordance with the applicable regulatory requirements.
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The risk-weighted assets are calculated in accordance with the Bank of Russia Instruction “On Mandatory Ratios for Banks”
No. 199-M1 (199-1) (hereinafter referred to as 199-M1 (199-1) and the Bank of Russia Regulation “On the Procedure for Credit Risk
Calculation based on Internal Ratings” No. 483-I (483-P), as well as in accordance with the Bank of Russia Regulation “On the
Procedure for Market Risk Calculation by Credit Institutions” No. 511-M (511-P) and the Bank of Russia Regulation “On the
Procedure for Operational Risk Calculation” No. 652-1 (652-P).

In accordance with the procedure for the preparation of the published reporting form “Information on Mandatory Ratios,
Financial Leverage Ratio and Liquidity Coverage Ratio” established by Ordinance No. 4927-Y (4927-U), the Bank calculates its own
equity (capital) and mandatory ratios on a quarterly basis with and without taking into account IFRS 9 principles implemented in
the accounting from 1 January 2019. However, the regulatory requirements for the Bank to comply with the established limits for
mandatory ratios and for calculating the amount of capital in accordance with Bank of Russia Instruction “On Mandatory Ratios
for Banks” No. 199-M1 (199-1) and Regulation No. 646-I (646-P) provide for keeping regulatory approaches that were in effect
before the implementation of accounting rules provided for by IFRS 9 in the RAS.

In 2019 and 2020, the Bank complied with the Bank of Russia requirements to own funds (capital) adequacy ratios, detailed
information can be found in the published reporting forms 0409808 and 0409813.

The table below provides the information about capital adequacy ratios and financial leverage ratio:

as of 1 January as of 1 January
2,2021 2020

Regulatory
requirement, % Actual value, % Actual value, %
Core capital adequacy ratio (R1.1) 45 11.2 10.5
Fixed capital adequacy ratio (R1.2) 6.0 11.7 10.5
Total capital adequacy ratio (R1.0) 8.0 14.5 14.5
Leverage ratio (R1.4) 3.0 11.0 11.4

According to the permission issued by the Bank of Russia, starting from 1 February 2018, the Bank assesses credit risk with
regard to credit claims to legal entities and individuals as well as with regard to issuers of securities of the “carried at fair value
through other comprehensive profit” category using the internal ratings approach in accordance with the Bank of Russia
Regulation “On the Procedure for Credit Risk Calculation Based on Internal Ratings” No. 483-I1 (483-P) (hereinafter referred to as
the Bank of Russia Regulation No. 483-M (483-P)).

Starting from the reporting date, as of 1 December 2019, Sberbank shifted from simple approach to assessment of risk-
weighted assets for repurchase transactions to comprehensive approach that allows to better account for the collateral received
under repurchase transactions.

Starting from the reporting date, as of 1 July 2020, the Bank made a decision to apply the finalized approach to credit risk
assessment for the purpose of calculation of capital adequacy and concentration ratios provided for in Chapter 3 of the Bank of
Russia Instruction No. 199-U (199-1). Consequently, starting from the date of switching over to the finalized approach, the Bank
stopped assessing investments in participating interest in capital of legal entities according to internal ratings based approach
(IRB), in accordance with Clause 1.2 of Bank of Russia Regulation No. 483-1 (483-P).

Moreover, starting from the reporting date, as of 1 July 2020, the Bank applied new requirements of the Bank of Russia
Regulation No. 483-I1 (483-P), which have been issued by the regulator to introduce the Basel Ill regulatory framework. The main
novelties were as follows:

- the adjustment factor was reduced from 1.06 to 1;

- the LGD value for non-subordinated and unsecured claims to corporate borrowers as part of the basic internal ratings
based approach was reduced;

- conversion ratios for credit related commitments (in accordance with Appendix 11 of the Bank of Russian Instruction No.
199-U (199-1).

In 2020, the core capital adequacy ratio (R1.1) increased by 0.7 p.p. and amounted to 11.2%, the fixed capital adequacy
ratio (R1.2) increased by 1.2 p.p. and amounted to 11.7%, and the own funds (capital) adequacy ratio (R1.0) remained unchanged
and amounted to 14.5%. The financial leverage ratio (R1.4) decreased by 0.4 p.p. in 2020, and it was mainly caused by the payment
of dividends for 2019 and the increase of balance value of assets and off-the-balance sheet assets at risk.

Information on dividends recognized as payments to shareholders in included in disclosure 4.11 ‘Share capital’ and 4.12
‘Earnings per share and dividends’ of Section 4 ‘Accompanying Information to the Balance Sheet’.
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11. Derivative financial instruments

Foreign exchange and other DFI the Bank conducts transactions with are generally traded in an over-the-counter market
with professional market participants. DFl have either potentially beneficial terms (assets) or potentially unfavorable terms
(liabilities) as a result of fluctuations in interest rates, foreign exchange rates or other variable factors associated with these

instruments. The fair value of DFI can change significantly over time.

The table includes contract with the settlement date after the corresponding reporting date, amounts under the
transactions are shown in detail — before netting of positions (and payments) for each counterparty.

DFI analysis as of 1 January 2021 is represented in the table below:

Fair value of the expected flows

- . Assets — positive Liabi.lities _

RUB billion Receivable Payable fair value negative fair
value

Foreign currency:
OTC options 5.2 (5.0) 5.2 (5.0)
OTC swaps 2,996.8 (3,023.3) 21.2 (47.7)
Forwards 715.1 (705.7) 19.4 (10.0)
Total 3,717.1 (3,734.0) 45.8 (62.7)
Interest Rate:
OTC options 13.0 (4.3) 13.0 (4.3)
OTC swaps 47.4 (75.4) 47.4 (75.4)
Total 60.4 (79.7) 60.4 (79.7)
Foreign currency interest rate:
OTC swaps 1,247.0 (1,252.8) 69.1 (74.8)
Total 1,247.0 (1,252.8) 69.1 (74.8)
Commodities including precious metals:
Stock options - (0.9) - (0.9)
Exchange-traded swaps 0.1 (0.4) 0.1 (0.4)
OTC options 15.9 (14.4) 15.9 (14.4)
OTC swaps 180.9 (162.5) 26.2 (7.8)
Forwards 3.0 (3.5) 0.2 (0.6)
Futures 1.2 (2.4) 1.2 (2.4)
Total 201.1 (184.1) 43.6 (26.5)
Shares:
OTC options 16.3 (44.1) 16.3 (44.1)
Total 16.3 (44.1) 16.3 (44.1)
Credit risk:
OTC swaps - (0.5) - (0.5)
Total - (0.5) - (0.5)
Other:
Stock options 0.1 (2.9) 0.1 (2.9)
OTC options 22.1 (0.2) 22.1 (0.2)
Total 22.2 (3.1) 22.2 (3.1)
Total 5,264.1 (5,298.3) 257.4 (291.4)
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Derivatives analysis as of 1 January 2020 is represented in the table below:

Fair value of the expected flows

. Assets — positive Liabi_lities'—

RUB bn Receivable Payable fair value negative fair
value

Foreign currency:
OTC options 43 (4.6) 4.3 (4.6)
OTC swaps 2,143.3 (2,141.4) 23.9 (22.0)
Forwards 468.5 (459.3) 15.0 (5.8)
Total 2,616.1 (2,605.4) 43.2 (32.5)
Interest rate:
OTC options 1.9 (1.6) 1.9 (1.6)
OTC swaps 32.1 (49.1) 31.7 (48.7)
Total 34.1 (50.7) 33.6 (50.2)
Foreign currency interest rate:
OTC swaps 1,163.5 (1,152.8) 34.5 (23.8)
Total 1,163.5 (1,152.8) 34.5 (23.8)
Commoadities including precious metals:
Stock options 0.4 (0.6) 0.4 (0.6)
OTC options 3.1 (3.2) 3.1 (3.2)
OTC swaps 8.4 (8.3) 0.6 (0.5)
Forwards 15 (1.7) - (0.1)
Total 13.5 (13.8) 4.2 (4.5)
Shares:
OTC options 4.3 (6.2) 4.3 (6.2)
Total 4.3 (6.2) 4.3 (6.2)
Credit risk:
OTC swaps - (0.3) - (0.3)
Total - 0.3 - 0.3
Other:
Stock options 0.1 (0.2) 0.1 (0.2)
OTC options 14.9 (14.9) 14.9 (14.9)
Total 15.0 (15.0) 15.0 (15.0)
Total 3,846.5 (3,844.2) 134.8 (132.5)
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12. Disclosures at Fair Value

The Bank uses the following hierarchy for determination and disclosure of fair value of financial instruments by valuation
techniques:

. Level 1: the quoted (unadjusted) prices in active markets for identical assets and liabilities;

. Level 2: techniques for which all input data significantly influencing fair value are directly or indirectly observable in the
open market;

. Level 3: techniques using the input data significantly influencing fair value, which are not based on the data observed in
the open market.

The analysis of the financial and non-financial assets, and financial liabilities carried at fair value in the reporting, broken
down by levels of the assessment hierarchy as of 1 January 2021 is presented in the table below:

RUB bn Level 1 Level 2 Level 3 Total
Financial assets

Loan debt carried at fair value through profit or loss - - 1,541.6 1,541.6
Loan receivables from legal entities - - 1,064.6 1,064.6
Loan receivables from credit institutions - - 477.0 477.0
Total financial assets carried at fair value through profit or loss, total, including: 105.4 310.9 35.0 451.3
Derivative financial instruments - 257.3 - 257.3
Corporate bonds of Russian entities 15.5 39.5 - 55.0
Bonds, eurobonds of banks and other financial institutions 27.5 8.9 - 36.4
Shares 36.2 - 49 41.1
Corporate bonds of foreign companies 0.7 1.9 30.1 32.7
Federal Loan Bonds (OFZ) 24.4 - - 24.4
Eurobonds of the Russian Federation 1.1 33 - 4.4
.Securl.tles carried at fair value through other comprehensive income, total, 2,925.1 1,089.9 1205 4,135.5
including:

Federal Loan Bonds (OFZ) 2,376.2 832,1 - 3,208.3
Corporate bonds of Russian entities 169.4 96.0 120.4 385.8
Bonds, eurobonds of banks and other financial institutions 204.7 27.4 - 232.1
Eurobonds of the Russian Federation 103.2 93.3 - 196.5
Bonds of the Ministry of Finance of Russia 48.9 - - 48.9
Corporate bonds of foreign companies 12.0 29.5 - 41.5
Bonds of subjects of the Russian Federation 10.7 10.7 - 214
Eurobonds issued by foreign governments - 0.9x - 0.9x
Shares - - 0.1 0.1
Non-financial assets

Long-term assets available for sale - - 4.8 4.8
Office premises - - 162.8 162.8
Total assets carried at fair value 3,030.5 1,400.8 1,864.7 6,296.0
Financial liabilities

Carried at fair value through profit or loss

Derivative financial instruments - 291.4 - 291.4
Due to credit institutions - 246.3 - 246.3
Due to individuals - 177.1 - 177.1
Due to legal entities - 38.7 - 38.7
Total liabilities carried at fair value - 753.5 - 753.5
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The analysis of the financial and non-financial assets, and financial liabilities carried at fair value in the reporting, broken
down by levels of the assessment hierarchy as of 1 January 2020 is presented in the table below:

RUB billion Level 1 Level 2 Level 3 Total
Financial assets

Loans receivable carried at fair value through profit or loss, total, including: - - 1,361.4 1,361.4
Loan receivables of legal entities - - 865.8 865.8
Loan receivables from credit institutions - - 495.6 495.6
:I'otal f.lnanual assets carried at fair value through profit or loss, total, 53.3 148.4 35.0 236.7
including:

Derivative financial instruments - 134.8 - 134.8
Corporate bonds of foreign companies 1.0 1.6 32.6 35.2
Shares 24.4 - 2.4 26.8
Bonds, eurobonds of banks and other financial institutions 17.6 8.3 - 259
Corporate bonds of Russian entities 7.7 3.7 - 11.4
Federal Loan Bonds (OFZ) 1.9 - - 1.9
Eurobonds of the Russian Federation 0.4 - - 0.4
Eurobonds issued by foreign governments 0.3 - - 0.3
'Securl'tles carried at fair value through other comprehensive income, total, 2,050.7 342.1 1015 2,494.3
including:

Federal Loan Bonds (OFZ) 1,217.5 151.1 - 1,368.6
Corporate bonds of Russian entities 157.8 55.9 98.4 312.1
Bonds of the Bank of Russia 249.2 - - 249.2
Bonds, eurobonds of banks and other financial institutions 188.3 101.7 - 290.0
Eurobonds of the Russian Federation 229.2 - - 229.2
Corporate bonds of foreign companies 6.5 23.9 3.1 33.5
Bonds of subjects of the Russian Federation 2.1 9.5 - 11.6
Shares 0.1 - - 0.1
Non-financial assets

Long-term assets available for i i 16.6 16.6
sales of

Office premises - - 184.1 184.1
Total assets carried at fair value 2,104.0 490.5 1,698.6 4,293.1
Financial liabilities

Carried at fair value through profit or loss

Derivative financial instruments - 132.5 - 132.5
Due to credit institutions - 353.8 - 353.8
Due to individuals - 106.4 - 106.4
Due to legal entities - 9.4 - 9.4
Total liabilities carried at fair value - 602.1 - 602.1

The table below shows the analysis of the fair value of assets, for which the fair value is disclosed separately, broken down
by assessment hierarchy levels as of 1 January 2021:

Carrying Fair value
value
RUB bn Level 1 Level 2 Level 3 Total
Cash and cash equivalents 1,438.6 614.7 823.8 - 1,438.6
Obligatory reserves 234.3 - 234.3 - 234.3
Due from credit institutions 450.0 - 450.0 - 450.0
Net loans receivable carried at amortized cost 22,168.7 - - 22,929.3 22,929.3
Investments in securities carried at amortized cost 852.8 614.0 288.5 1.5 903.9
Investments in subsidiaries and affiliates 776.7 - - 776.7 776.7
Other financial assets 289.4 - - 289.4 289.4
Total 26,210.5 1,228.7 1,796.6 23,996.9 27,022.3
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The table below shows the analysis of the fair value of assets, for which the fair value is disclosed separately, broken down

by assessment hierarchy levels as of 1 January 2020:

Carrying Fair value
value
RUB billion Level 1 Level 2 Level 3 Total
Cash and cash equivalents 1,618.4 661.6 956.8 - 1,618.4
Obligatory reserves 202.8 - 202.8 - 202.8
Due from credit institutions 152.8 - 152.8 - 152.8
Net loans receivable carried at amortized cost 19,212.9 - - 19,572.1 19,572.1
Investments in securities carried at amortized cost 705.7 526.1 217.2 - 743.3
Investments in subsidiaries and affiliates 752.0 - - 752.0 752.0
Other financial assets 261.4 - - 261.4 261.4
Total 22,906.0 1,187.7 1,529.6 20,585.5 23,302.8

The table below shows the analysis of the fair value of liabilities, for which the fair value is disclosed separately, broken

down by assessment hierarchy levels as of 1 January 2021:

Carrying Fair value
value

RUB billion Level 1 Level 2 Level 3 Total
Due to the Central Bank of the Russian Federation 850.7 - 500.7 350.0 850.7
Due to credit institutions 764.4 - 764.4 - 764.4
Due to individuals
- Current accounts / Demand accounts 5,744.3 - 5,744.3 - 5,744.3
- Term deposits 10,093.9 - - 10,227.5 10,227.5
Due to legal entities
- Current accounts / Demand accounts 3,869.6 - 3,869.6 - 3,869.6
- Term deposits 4,623.1 - - 4,756.4 4,756.4
- International loans 406.3 412.4 - - 412.4
- Other funds due to customers 34 - 3.2 0.2 3.4
Debt securities issued 813.2 144.6 668.6 - 813.2
Other financial liabilities 247.4 - - 247.4 247.4
Total 27,416.2 557.0 11,550.8 15,581.5 27,689.3

The table below shows the analysis of the fair value of liabilities, for which the fair value is disclosed separately, broken

down by assessment hierarchy levels as of 1 January 2020:

Carrying Fair value
value

RUB billion Level 1 Level 2 Level 3 Total
Due to the Central Bank of the Russian Federation 537.8 - 38.0 499.8 537.8
Due to credit institutions 348.5 - 348.5 - 348.5
Due to individuals
- Current accounts / Demand accounts 3,583.9 - 3,583.9 - 3,583.9
- Term deposits 10,147.7 - - 10,378.1 10,378.1
Due to legal entities
- Current accounts / Demand accounts 2,804.0 - 2,804.0 - 2,804.0
- Term deposits 3,959.0 - - 3,912.3 3,912.3
- International loans 340.5 361.2 - - 361.2
- Other funds due to customers 3.5 - 3.5 - 3.5
Debt securities issued 667.8 127.4 547.8 - 675.2
Other financial liabilities 125.5 - - 125.5 125.5
Total 22,518.2 488.6 7,325.7 14,915.7 22,730.0

Assets carried at fair value assigned to Level 2 of the fair value assessment hierarchy include short-term liquid cash balances
in banks, debt securities of the first-class borrowers and also derivative financial instruments which are not traded in the active
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market. Fair value of these financial instruments was determined using techniques in which all input data having significant effect
on fair value are observable in the active market. The characteristics of comparable financial instruments actively traded in the
market were used as input data for the model of assessment.

Below are the methods and assumptions used in determining the fair value of financial instruments.
Investments in Subsidiaries and Affiliates

As of 1 January 2021, investments in subsidiaries and affiliates amounted to RUB776.7 bn (RUB752.0 bn as of 1 January
2020). The determination of fair value of the investments with the required level of reliability does not seem possible, as there is
not enough market and other information needed to determine the fair value.

Derivative Financial Instruments

Derivative financial instruments valued using the assessment techniques based on observable market data of the
information systems that are widely known in the market include foreign currency interest rate swaps, interest rate swaps,
currency swaps, forex forward and option contracts. In order to assess the value of forwards and swaps, techniques for assessing
the present value of future flows are mainly used. Options are generally evaluated with the Black-Scholes model and also with the
local stochastic volatility model for certain types of options. These models include various parameters, such as credit quality of
counterparties, foreign exchange spot and forward rates, interest rate and volatility curves. In exceptional cases when it is
impossible to obtain market data the model based on the DCF method can be applied.

Securities carried at fair value through profit or loss and securities carried at fair value through other comprehensive income

Securities carried at fair value through profit or loss and securities carried at fair value through other comprehensive
income, estimated with the use of assessment techniques or models mostly include non-quoted equity and debt securities. Those
securities are valued using models containing only data observable in the market, as well as models containing data both
observable and unobservable in the market. Parameters unobservable in the market include assumptions about the future
financial standing of the issuer, its risk level, and economic evaluations of the industry and geographical jurisdiction in which it
operates.

The table below includes the transfers between Level 1 and Level 2 of the hierarchy of fair value assessment of securities
carried at fair value, which took place in 2020:

Transfers between
Level 1 and Level 2

from Level 1 from Level 2
RUB billion to Level 2 to Level 1
Financial assets
Carried at fair value through profit or loss 3.2 0.1
Carried at fair value through other comprehensive income 175.3 247.6
Total transfers of financial assets 178.5 247.7

The table below includes the transfers between Level 1 and Level 2 of the hierarchy of fair value assessment of securities
carried at fair value which took place in 2019:

Transfers between
Level 1 and Level 2

from Level 1 from Level 2
RUB billion to Level 2 to Level 1
Financial assets
Carried at fair value through profit or loss 6.6 0.7
Carried at fair value through other comprehensive income 135.6 257.8
Total transfers of financial assets 142.2 258.5

Financial instruments are transferred from Level 2 and Level 3 to Level 1 if there was an active market for these instruments,
and therefore their fair value can be determined based on market quotations in the active market.

Financial instruments are transferred from Level 1 to Level 2 if these instruments stop being traded in the active market,
the liquidity of the market for these instruments is insufficient to use market quotations for their valuation, and therefore the fair
value is determined using techniques in which all input data having significant effect on the fair value are observable in the active
market.
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Financial instruments are transferred to Level 3 due to the fact that these instruments have ceased to be traded in the
active market, whereas using techniques with data observable in the active market is impossible.

The table below shows a reconciliation of the opening and closing balances of assets carried at fair value assigned to Level 3
of the fair value assessment hierarchy as of 1 January 2021:

Total
Total . expenses)/revenue
Foreign- (exp V Asof1
(expenses)/revenue reported through . Sales/
currency Receipts January
reported under . other settlements
. revaluation . 2021
profit and loss comprehensive

income

Asof 1
January
2020

RUB bn

Loans receivable
carried at fair
value through
profit or loss

Net investments
in financial assets
carried at fair
value through 101.5 7.1 0.7 0.28 43.8 (32.9) 120.5
other
comprehensive
income

Financial assets
carried at fair
value through
profit or loss
Long-term assets
held for sale
Office premises 184.1 (11.5) 0.2 (3.9) 6.7 (12.9) 162.8

1,361.4 7.2 143.8 - 808.4 (779.2) 1,541.6

35.0 10.1 1.7 - 24.1 (36.0) 35.0

16.6 (11.4) - - 0.2 (0.6) 4.3

Total assets of

Level 3 1,698.6 16 146.5 (3-6) 883.2 (861.6)  1,864.7

In 2020, expenses on Level 3 financial assets, reported in the Statement of Financial Performance in the amount of
RUB49.6 bn have not been realized.

In 2020, income on Level 3 financial assets, reported in the Statement of Financial Performance in the amount of
RUBO.3 bn has not been realized.

Valuation of mortgage-backed securities portfolio using valuation techniques based on the information which is not
observable in the market

The valuation model uses a number of input data observable or non-observable in the market, the main of which are the
risk-free interest rates curve and the credit spread of DOM.RF JSC on mortgage-backed securities (this information is considered
observable in the market), whereas the portfolio lifecycle and behavior adjustment for the loan repayment forecast are the main
data not observable in the market.

If the risk-free interest rates curve used by the Bank in the valuation model for securities in the amount of RUB48.9 billion
increases/decreases by 1.0%, the carrying value of mortgage-backed securities will decrease by RUB1.2 billion / increase by
RUB1.3 billion. If the credit spread of DOM.RF JSC for mortgage-backed securities used by the Bank in the valuation model
increases/decreases by 1.0%, the carrying value of mortgage-backed securities will decrease by RUB1.2 billion / increase by RUB1.3
billion.

If the risk-free curve used by the Bank in the valuation model for securities in the amount of RUB23.5 billion
increases/decreases by 1.0%, the carrying value of the financial instrument will be RUBO.6 billion lower / RUBO.6 billion higher. If
the credit spread of DOM.RF JSC used by the Bank in the valuation model increases/decreases by 1,0%, the carrying value of the
financial instrument will be RUBO.6 billion lower / RUBO0.6 billion higher.
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If the risk-free interest rates curve used by the Bank in the valuation model for securities in the amount of RUB31.8 billion
increases/decreases by 1.0%, the carrying value of mortgage-backed securities will decrease by RUB0.8 billion / increase by
RUBO.8 billion. If the credit spread of DOM.RF JSC for mortgage-backed securities used by the Bank in the valuation model
increases/decreases by 1.0%, the carrying value of mortgage-backed securities will decrease by RUBO.5 billion / increase by RUB0.6
billion.

If the risk-free curve used by the Bank in the valuation model for securities in the amount of RUB21.1 billion
increases/decreases by 1.0%, the carrying value of the financial instrument will be RUBO.5 billion lower / RUBO.6 billion higher. If
the credit spread of DOM.RF JSC used by the Bank in the valuation model increases/decreases by 1,0%, the carrying value of the
financial instrument will be RUBO.8 billion lower / RUBO0.8 billion higher.

Valuation of loans using valuation techniques based on the information which is not observable in the market

The Bank determines fair value of loans based on discounted cash flow models taking into account pricing of embedded
derivatives. The models apply a number of input data observable and non-observable in the market, the main ones being
(depending on loans) interest rates, credit spread, and projected cash flows.

If the discount rate applied by the Bank in the valuation model for loans to a chemical industry company with the fair
value of RUB468.5 billion increases/decreases by 1.0%, the carrying value of loans will decrease by RUB7.8 billion / increase by
RUB7.8 billion. If the credit spread used by the Bank in the valuation model for loans to that company increases/decreases by
1.0%, the carrying value of loans will decrease by RUB5.2 billion / increase by RUB5.2 billion.

In the evaluations given above, the LGD level of 75% adopted in the market was used.

If the amount of discounted cash flows applied by the Bank in the valuation model for loans to an oil-refining industry
company with the fair value of RUB108.7 billion increases/decreases by 5.0%, the carrying value of loans will increase by RUB5.4
billion / decrease by RUB5.4 billion.

The table below shows a reconciliation of the opening and closing balances of assets carried at fair value assigned to Level
3 of the fair value assessment hierarchy as of 1 January 2020:

Total Total
(expenses)/ Foreign- (expenses)/revenue
Asof 1 revenue currenc reported through
January 2019 reported .y other
. revaluation .
under profit comprehensive

and loss income

Sales/sett Asof 1

Recei
eceipts lements January 2020

RUB billion

Loans receivable
carried at fair
value through
profit or loss

Net investments
in financial assets
carried at fair
value through 80.2 10.7 - 5.7 23.8 (18.9) 101.5
other
comprehensive
income

Financial assets
carried at fair
value through
profit or loss
Long-term assets
held for sale
Office premises 216.8 (7.7) - (5.8) - (19.2) 184.1

974.5 (4.1) (40.2) - 628.0 (196.8) 1,361.4

3.0 - (0.6) - 32,6 - 35.0

9.4 1.8 - - 14.1 (8.7) 16.6

Total assets of

Level 3 1,283.9 0.7 (40.8) (0.1) 698.5 (243.6) 1,698.6

In 2019 there were no material unrealized income/expenses on Level 3 financial assets in the Statement of Financial
Performance.
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Valuation of mortgage-backed securities portfolio using valuation techniques based on the information which is not
observable in the market

The valuation model uses a number of input data observable or non-observable in the market, the main of which are the
risk-free interest rates curve and the credit spread of DOM.RF JSC on mortgage-backed securities (this information is considered
observable in the market), whereas the portfolio lifecycle and behavior adjustment for the loan repayment forecast are the main
data not observable in the market.

If the risk-free interest rates curve used by the Bank in the valuation model for securities in the amount of RUB31.2 bn
increases/decreases by 1.0%, the carrying value of mortgage-backed securities will decrease by RUB1.0 bn / increase by RUB1.1
bn. If the credit spread of DOM.RF JSC for mortgage-backed securities used by the Bank in the valuation model increases/decreases
by 1.0%, the carrying value of mortgage-backed securities will decrease by RUB1.0 bn / increase by RUB1.1 bn.

If the risk-free interest rates curve used by the Bank in the valuation model for securities in the amount of RUB43.1 billion
increases/decreases by 1.0%, the carrying value of mortgage-backed securities will decrease by RUB1.8 billion / increase by
RUB1.9 billion. If the credit spread of DOM.RF JSC for mortgage-backed securities used by the Bank in the valuation model
increases/decreases by 1.0%, the carrying value of mortgage-backed securities will decrease by RUB1.8 billion / increase by RUB1.9
billion.

If the risk-free interest rates curve used by the Bank in the valuation model for securities in the amount of RUB24.1 billion
increases/decreases by 1.0%, the carrying value of mortgage-backed securities will decrease by RUB1.0 billion / increase by
RUB1.0 billion. If the credit spread of DOM.RF JSC for mortgage-backed securities used by the Bank in the valuation model
increases/decreases by 1.0%, the carrying value of mortgage-backed securities will decrease by RUB1.0 billion / increase by RUB1.0
billion.

Valuation of loans using valuation techniques based on the information which is not observable in the market

The Bank determines fair value of loans based on discounted cash flow models taking into account pricing of embedded
derivatives. The models use a number of input data observable or non-observable in the market, the main of which are the
discount rates and the credit spread.

If the discount rate used by the Bank in the model for evaluating loans to a chemical industry company in the amount of
RUB239.0 bn increases/decreases by 1.0%, the carrying value of loans will decrease by RUB7.7 bn / increase by RUB7.7 bn. If the
credit spread used by the Bank in the valuation model for that company’s loans increases/decreases by 1.0%, the carrying value
of loans will decrease by RUB4.2 bn / increase by RUB4.2 bn.

If the discount rate applied by the Bank in the valuation model for loans to an oil-refining industry company in the amount
of RUBS88.5 bn increases/decreases by 1.0%, the carrying value of loans will decrease by RUB2.6 bn/ increase by RUB2.6 bn. If the
credit spread applied by the Bank in the valuation model for that company’s loans increases/decreases by 1.0%, the carrying value
of loans will decrease by RUBO0.6 bn/ increase by RUBO0.6 bn.

If the discount rate used by the Bank in the model for evaluating loans to another chemical industry company in the
amount of RUB59.4 bn increases/decreases by 1.0%, the carrying value of loans will decrease by RUB0.3 bn / increase by RUBO0.3
bn. If the credit spread used by the Bank in the valuation model for that company’s loans increases/decreases by 1.0%, the carrying
value of loans will decrease by RUBO.1 bn / increase by RUBO.1 bn.

If the amount of discounted cash flows applied by the Bank in the valuation model for loans to an oil refining industry
company in the amount of RUB88.5 bn increases/decreases by 5.0%, the carrying value of loans will increase by RUB4.5 bn/
decrease by RUB4.5 bn.

In the evaluations given above, the credit spread should be interpreted as the LGD level of 75.0% adopted in the market.
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13. Information on transactions of sale and repurchasing of securities
conducted by the bank in the course of regular business activity

for 2020
As of 1 January 2021

Due to banks

Due to customers

Carrying value

Carrying value

Carrying value of of the Carrying value of the
assets associated of assets associated
RUB bn liability liability
Securities pledged under repurchase agreements 508.1 483.5 409.6 388.6
Securities received under reverse repurchase agreements
89.6 80.5 - -
and pledged under repurchase agreements
Clearing participation certificates pledged under 548 548 ) )
repurchased agreements
Total 652.5 618.8 409.6 388.6
for 2019
as of 1 January 2020
Due to banks Due to customers
Carrying value Carrying value
Carrying value of of the Carrying value of the
assets associated of assets associated
RUB bn liability liability
Securities pledged under repurchase agreements 160.3 147.9 21.3 20.7
Securities received under reverse repurchase agreements
103.9 89.4 - -
and pledged under repurchase agreements
Clearing participation certificates pledged under 78 79 ) )
repurchase agreements ) )
Total 272.0 245.2 213 20.7

As part of regular activities the Bank borrows in interbank market, using various financial instruments as collateral for the

purpose of maintaining sufficient liquidity.

The table below contains information on financial assets transferred without derecognition and pledged assets:

for 2020

as of 1 January 2021

for 2019
as of 1 January 2020

Carrying value

Carrying value
of the associated

Carrying value

Carrying value
yine of the associated

of assets liability of assets liability
RUB bn
Loans to legal entities 30.0 24.8 35.3 31.8
Loans to individuals - - - -
Total 30.0 24.8 35.3 31.8
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The Bank also conducts reverse repurchase transactions. The table below contains information on these transactions.

for 2020 for 2019
as of 1 January 2021 as of 1 January 2020
Fair val f Fair val f
Loans granted ar va.u.fe ° Loans granted ai va.L!e °
securities securities
under repurchase . under repurchase .
received as received as
agreements agreements
collateral collateral
RUB billion
Cash and cash equivalents 1.1 1.2 12.0 13.6
Due from credit institutions 859.7 1,069.4 678.1 849.6
Net loans receivable 15.2 19.0 19.0 20.4
Total 876.0 1,089.7 709.1 883.6
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14. Offsetting financial instruments

Gross amount

Net amount of

for 2020 (as of 1 January 2021)
Related amounts whose offset
was not conducted in

the balance sheet

of recognized financial
Gross amount financial assets/
of recognized assets/ liabilities
financial liabilities set presented in
assets/ off in the the balance Financial Net amount
RUB bn liabilities  balance sheet sheet instruments Cash collateral of
Financial assets
Derivative financial 205.8 - 205.8 (103.5) (6.2) 96.1
assets
Reverse repurchase 876.0 i 876.0 (876.0) i i
agreements
Total financial assets 1,081.8 - 1,081.8 (979.5) (6.2) 96.1
Financial liabilities
Derivative financial 237.2 - 237.2 (103.5) (67.8) 65.9
liabilities
Direct repurchase 1,007.4 - 1,007.4 (1,007.4) . .
agreements
Total financial liabilities 1,244.6 - 1,244.6 (1,110.9) (67.8) 65.9
for 2019 (as of 1 January 2020)
Related amounts whose offset
was not conducted in
the balance sheet
Gross amount
of recognized
Gross amount financial Net amount of
of recognized assets/ financial assets/
financial liabilities set off liabilities
assets/ in the balance presented in the Financial
RUB bn liabilities sheet balance sheet instruments Cash collateral Net
Financial assets
Derivative financial assets 121.6 - 121.6 (72.5) (13.0) 36.1
Reverse repurchase 209.1 i 200.1 (709.1) i i
agreements
Total financial assets 830.7 - 830.7 (781.6) (13.0) 36.1
Financial liabilities
Derivative financial 110.9 - 110.9 (72.5) (8.8) 29.6
liabilities
Direct repurchase 265.9 - 265.9 (265.9) . .
agreements
Total financial liabilities 376.8 - 376.8 (338.4) (8.8) 29.6
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15. Information on Transactions with the Parties Related to the Bank

The Bank mainly conducted related-party transactions on terms and conditions similar to those applied to operations
(transactions) with other counterparties. Parties are considered to be related if one of them has the ability to control the other
party, is under common control, or may exercise a significant influence over the other party in making financial or operational
decisions. When relations with all stakeholders are considered, the economic substance of such relations, apart from their legal
form, is taken into account.

Starting from April 2020, the National Wealth Fund has been the Bank’s majority shareholder, and the Government of the
Russian Federation has been its ultimate controlling shareholder. Prior to that time, the Bank of Russia had been the Bank’s
ultimate controlling shareholder. Details are given in Section 2 of this Explanatory Information.

In the tables below, other related parties include subsidiaries and affiliates of the Bank (hereinafter, Subsidiaries and
Affiliates), the Bank’s key management personnel, including close relatives thereof. The tables below in this Section of the
Explanatory Information show information on material operations with state-controlled companies and regional / municipal
authorities. Information on investments in subsidiaries and affiliates, including associates, is given in Section 4.4 of the Explanatory
Information.

Information on balances for material transactions with related parties, which include transactions with the Government of
the Russian Federation (hereinafter, the Government) (for the purpose of this Section, it includes federal ministries, services and
agencies) and other related parties, is given below.

as of 1 January 2021
Government Subsidiaries and Key management
RUB bn dffiliates personnel
Assets
Due from other banks (less provisions) - 26.6 -
Financial assets carried at fair value through profit or loss 28.8 374,0 -
Investments in securities (contractual interest rate: 1.1% -
. . 3,473.6 - -
12.8% per annum), including
- carried at fair value through other comprehensive income 3,453.7 - -
- carried at amortized cost 19.9 - -
Investments in subsidiaries and affiliates (less provisions) - 776.7 -
Loans receivable carried at amortized cost (less provisions) 343 1793.2 i
(contractual interest rates: 1.0% - 16.7% per annum) ' T
Liabilities
Due to other banks (contractual interest rates: 2.4% per
7.0 24.7 -
annum)
Financial liabilities carried at fair value through profit or loss - 16.6 -
!Due to customers other than credit institutions (contractual 1367.7 7278 )
interest rates: 0.01% - 6,2% per annum)
Due to individuals - - 14.9
Off-balance
Received guarantees 7.9 4,741.0 -
Guarantees provided 48.0 22.2 -
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RUB bn

as of 1 January 2020

Bank of Russia

Group
of the Bank of
Russia

Key
management
personnel

Subsidiaries and
affiliates

Assets

Obligatory reserves in accounts with the Bank of
Russia

Due from the Bank of Russia

Due from other banks (less provisions)
Investments in securities, including:

carried at fair value through other comprehensive
income

Investments in subsidiaries and affiliates (less
provisions)

Financial assets carried at fair value through profit
or loss

Loans receivable carried at amortized cost (less
provisions)

202.8
956.8

249.2
249.2

25.9

752.0 -

67.5 -

1,191.7 -

Liabilities

Due to other banks

Due to individuals

Due to customers other than credit institutions
Financial liabilities carried at fair value through
profit or loss

Subordinated loans raised

25.2

2.5
5.2

663.7 -
17.8 -

Off-balance
Received guarantees
Guarantees provided

87.3

339.4 -
27.7 -

As of 1 January 2021, the Bank did not have any balances for transactions with the National Wealth Fund.

Information on an assignment of a subordinated loan by the Bank of Russia to the Ministry of Finance is given in Section 4.7

of this Explanatory Information.

Expenses and income items on transactions with the Government, the Bank of Russia and its Group, as well as with other
related parties, for 2020 are presented below. Results on transactions with the Government are reported for the period starting
with April 2020. Results on transactions with the Bank of Russia and its Group are included in the table below for three months
ended 1 April 2020. In 2020, the Bank did not have any transactions with the National Wealth Fund.

for 2020
Grou I
Government  Bank of Russia  of the Banz SUbSIdIa”e,S, and  Key management
. affiliates personnel
RUB bn of Russia
Interelst ufncome calculated at the 108.6 36 1.0 711 )
effective interest rate
Interest expenses calculated at the
effective interest rate (20.2) (87) (02) (31.2) (0.8)
Income less expenses from operations
with financial assets carried at fair - - - 2.4 -
value through profit or loss
Income from participation in the ) ) ) 59.7 )
capital of other legal entities ’
Fee and commission income 0.8 - - 17.4 -
Fee and commission expenses - (0.4) (0.1) (1.7) -
Operating expenses less income - - - (20.4) (5.9)
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Expenses and income items on transactions with the Bank of Russia and its Group, as well as with other related parties, for

2019 are presented below:

for 2019
Group e Key
Bank of Russia of the Bank of Subs:dlarle.s. and management
RUB bn Russia offiliates personnel
Interest income calculated at the effective interest 341 37 1433 )
rate
Interest costs on subordinated loan calculated at
L (32.3) - - -
the effective interest rate
Interest expenses calculated at the effective
interest rate, except interest costs on subordinated (4.0) (1.5) (55.6) (0.8)
loan
Expenses less income from operations with
financial assets carried at fair value through profit - - (0.6) -
or loss
Income from participation in the capital of other ) ) 724 )
legal entities ’
Fee and commission income - 0.2 0.5 -
Fee and commission expenses (2.3) (0.3) - -
Operating income/ (expenses) 0.1 (1.9) (23.9) (6.2)

As part of its daily activities, the Bank performs transactions with government agencies and companies controlled by the
state. The Bank provides these customers with a full range of banking services, including (but not limited to) provision of loans
and acceptance of deposits, issue of guarantees, securities sale/purchase transactions and cash management services.
Transactions with these customers are usually made in accordance with market conditions.

The table below shows balances for transactions with regional/municipal authorities and companies controlled by the state,

which were material in terms of carrying value, RUB billion:

as of 1 January 2021
Cash and cash
equivalents/ Net loans
. . Due to customers other
Sector of the Obligatory receivable/ Due L Issued guarantees/
Customer i , than credit institutions/ e
economy reserves in from credit L Undrawn facilities
. e . Due to credit institutions
accounts with the institutions
Bank of Russia
Customer 1 Banking 1,058.1 22.6 501.6 -
Customer 2 Oil and gas industry - 638.7 91.1 21.5
Customer 3 Oil and gas industry - 388.1 - 0.9
Customer 4 Oil and gas industry - 208.5 35.5 -
Customer 5 Machinery - 11.7 33.2 127.4
Customer 6 Machinery - 96.6 21.1 33.9
Customer 7 Machinery - 69.1 19.9 22.4
Customer 8 Telecommunications - 80.9 - 14.0
Customer 9 Transport and logistics - 86.1 - 2.5
Customer 10 Power industry - 79.5 - 0.2
Customer 11 Machinery - 45.9 14.1 19.4
Customer 12 Banking - 11.4 45.5 -
Customer 13 Machinery - 6.3 14.5 32.9
Customer 14 Gove.mmem an({l
municipal agencies - - 49.3 -
Customer 15 Gove.mmem anc.1
municipal agencies - 45.9 - -
Customer 16 Machinery - - - 385
Customer 17 Banking - - 36.2 -
Customer 18 Machinery - 15.3 20.8 0.1
Customer 19 Banking - - 34.1 -
Customer 20 Banking - 10.5 20.4 -
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As of 1 January 2021, balances for transactions with Customer 1 are balances for transactions with the Bank of Russia.
Balances for transactions with the Government (for the purpose of this disclosure, it includes federal ministries, services and
agencies) as of 1 January 2021, and results of transactions with the Government for the period from April 2020 are given in Tables

1 and 2 of this Section.

Balances as of 1 January 2020 for transactions with the Government, regional/municipal authorities and companies
controlled by the state, which were material in terms of carrying value as of 1 January 2021 (Customers 2-20), and balances of
counterparties which were material in terms of carrying value as of 1 January 2020 (Customers 21-25), are given below:

as of 1 January 2020
Net loans Due to customers/ Issued guarantees/

Customer Sector of the economy receivable/ Due to credit e
s e Undrawn facilities

Due from banks institutions

Customer 2 Oil and gas industry 342.1 22.2 11.7
Customer 3 Oil and gas industry 179.7 28.9 23.2
Customer 4 Oil and gas industry 174.9 10.2 0.4
Customer 5 Machinery 21.8 36.3 113.4
Customer 6 Machinery 84.0 10.2 0.3
Customer 7 Machinery 147.2 34.0 14.8
Customer 8 Telecommunications - - 25.5
Customer 9 Transport and logistics 8.1 - 3.2
Customer 10 Power industry 121.6 - -
Customer 11 Machinery 58.6 17.2 26.8
Customer 12 Banking 1.5 75.8 -
Customer 13 Machinery 5.4 29.6 45.1
Customer 14 Government and municipal agencies - 172.5 -
Customer 15 Government and municipal agencies 61.2 - -
Customer 16 Machinery - - 58.2
Customer 17 Banking - 1.7 -
Customer 18 Machinery 6.0 41.5 12.3
Customer 19 Banking - 0.2 -
Customer 20 Banking 210.2 42.7 -
Customer 21 Government and municipal agencies - 467.5 -
Customer 22 Power industry 17.1 150.0 27.9
Customer 23 Banking - 169.0 -
Customer 24 Machinery 14.8 315 96.4
Customer 25 Transport and logistics - 32.1 -

As of 1 January 2021 and 1 January 2020, the Bank's investments in securities issued by state-controlled corporate issuers

are presented below:

as of 1 January 2020
1J 2021
as of 1 January (unaudited data)
RUB bn Corporate bonds Corporate shares Corporate bonds  Corporate shares
Secu.rltles mandatorily carried at fair value through 65.5 i 15.6 i
profit or loss
Securities carried at amortized cost 368.1 - 343.2 -
Securities ca.rrle_d at fair value t.hrough other 3812 i 318.8 i
comprehensive income — debt instruments
Financial instruments pledged under repurchase 208 ) 18.2 )

agreements

Information on investments in regional / municipal debt securities and securities issued by the Bank of Russia is given in

Sections 4.2 and 4.4 of the Explanatory Information.
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16. Information on the Remuneration System

16.1. Information on Remuneration for Key Management Personnel
In 2020, regular remuneration for key management personnel including wages and bonuses amounted to RUB3.8 bn.

In 2015, the Bank also adopted a long-term incentive program for key management personnel, which was based on the
value of Bank shares, providing for cash payments. The program was created on the basis of the risk-oriented remuneration
concept, and it fully meets the requirements of the Bank of Russia for remuneration payment systems in Russian credit institutions.

The program is based on the following parameters:

. 40% of a variable part of the annual remuneration is deferred and will be paid in future in three annual payments.

. Payments to the program participants depend on the positive results of the Bank's activities (i.e., if the Bank's activities
were unprofitable during any of three years following the year when the program participants became entitled to such
payments, they will lose the right for such remuneration in the year when the loss was recorded).

° The program participant may be deprived of the right to receive remuneration in part or in full, for example, upon failure
to comply with their official duties (including breach of job description), upon the dismissal of the employee for this reason,
or as a result of the negative personal contribution to the Bank's results.

Long-term equity-based compensation is paid in cash and subject to revaluation at each reporting date based on the
forward price of the Bank's ordinary shares.

In 2020, the amount of long-term remuneration based on the shares (including revaluation of the balance to reflect the
changes in the price of the Bank’s ordinary shares) was RUB2.1 bn. Liabilities on payment of long-term remuneration based on the
shares amounted to RUB3.7 bn as of 1 January 2021.

Remuneration for key management personnel in 2020 was RUB5.9 bn.

16.2. Information on Long-Term Remuneration for Employees

As of 1 January 2021, there are two pension programs in the Bank—a pension program with set payments and a pension
program with set contributions. All Bank’s employees (including those retired) who had the right to receive the state pension as
of 1 January 2011, as well as all employees who had 5 and less years before retirement as of the indicated date take part in the
pension program with set payments (monthly supplement to the state pension from the Bank). The amount of payments in
accordance with the regulations of the pension program with set payments depends mostly on the employee’s total length of
work at the Bank and the position held as of retirement. Employees taking part in the program with set payments cannot be
participants of the program with set contributions.

The pension program with set contributions is divided into two subprograms—the Social and the Parity ones. Employees
of 1 to 8 grades having continuous experience of working in the Bank for three years take part in the Social pension program with
set contributions. Employees whose continuous experience of working in the Bank has reached 7 and more years have the right
to pension savings (opening of a personal pension account in Sberbank Private Pension Fund). The amount of tariff of the pension
contributions for the participants is calculated in percentage of the salary.

Employees of grade 9 and higher (as well as employees of 1 to 8 grades who have transferred to this scheme from the
Social program) having continuous experience of working in the Bank for at least a year optionally take part in the Parity pension
program with set contributions. The program consists in co-financing of the employee’s contributions to the pension account by
the Bank. Payment is contributed by the Bank once a year and is calculated at a 1:1 ration to the employee’s contributions in a
year, but no higher than a certain percent of the employee’s yearly salary, upon reaching which the Bank’s payment remains fixed.
Employees whose continuous experience of participation in the program has reached 5 and more years have the right to pension
savings due to the Bank’s contributions.

Accounting and creating pension liabilities is carried out by the Bank in accordance with Bank of Russia Regulation No.
465-N (465-P) ‘Industrial Standard of Accounting Remuneration to Employees in Credit Institutions’ dated 15 April 2015. As of 1
January 2021, pension liabilities of the Bank amounted to RUB16.5 bn. Expenses on pension liabilities for 2020 amounted to
RUB1.6 bn.
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17. A Brief Overview of the Basis for Annual Accounting (Financial) Statements
Preparation and Main Provisions of the Bank’s Accounting Policy

17.1. Principles and Methods of Valuation and Accounting of Material Operations and Events

The accounting at the Bank is performed in accordance with applicable Russian laws, Bank of Russia Regulation No. 579-M
(579-P)**, and other regulatory acts of the Bank of Russia regulating the activities of credit institutions.

The system for accounting at the Bank and for preparing annual accounting (financial) statements is based on basic
principles of going concern, the recognition of income and expenses using a method of accrual, constancy of accounting rules and
comparability of applied accounting principles and rules, caution, timeliness of recognition of operations, separate recognition of
assets and liabilities, continuity of the balance sheet, a priority of substance over form, and transparency.

Income and Expense Recognition

. according to Bank of Russia Regulation No. 446-I (446-P), the income and expenses are recognized in the accounting
records using the "accrual" method, that is, the financial results of transactions (income and expenses) are recorded in the
accounting system when they actually occur, and not when the cash (or cash equivalents) are received or paid. The income
and expenditure shall be reflected in the accounting records in the period to which they relate.

. The income shall be recognized in the accounting records when all of the following conditions are met:

- The right to receive this income arises from a contract or is confirmed by other relevant means.
- The amount of the income can be determined.
- There is no uncertainty with regard to receipt of the income.

- As a result of a transaction for the supply (sale) of an asset, execution of works, provision of services, the Bank has
transferred to the buyer control over the supplied (sold) asset, the work has been accepted by the customer, the
service has been provided.

. If at least one of the conditions listed above is not met with regard to cash or other assets actually received by the Bank,
except interest income, or conditions for interest income recognition are not met, a liability is recognized in the accounting
records, including as accounts payable, not income.

. Income from work (providing services), including as fee and commission income received or receivable, is reflected in the
accounting records as of the date of accepting works (providing services) determined by the terms of the contract, including
as the day of payment, or confirmed by other primary accounting documents.

. Interest income from loans provided to legal entities and from acquired securities classified into ‘carried at fair value’
category, the changes in which are recognized as other comprehensive income (hereinafter, FVOCI) or carried at amortized
cost, is recognized in the accounting records using the effective interest rate (EIR) method.

. Interest income on placed interbank loans and deposits, as well as reverse repurchase transactions with a maturity period
of more than one year at the time of initial recognition, classified into the FVOCI category or carried at amortized cost, is
reflected using the EIR if the difference between the amortized cost of such financial assets determined by the EIR method
and the amortized cost determined on a straight-line basis is significant.

. interest income on non-derivative financial assets not listed above is recorded using the accrual method at the rate
determined by the terms of the financial asset;

. Interest income on financial assets, to which the EIR method is applied, is calculated applying the EIR to the gross carrying
value of these financial assets, except for:

- financial assets that became impaired (Stage 3). Interest income for such assets is determined applying the EIR to
their amortized cost (less estimated ECL provision).

- originated or purchased credit impaired financial assets (POCI Assets). For such assets, the initial EIR adjusted for
the credit risk of these assets is applied to their amortized cost.

° Interest income on financial assets within structural transactions is recognized at the interest rate, which would apply to
such assets as independent financial instruments.

24 Bank of Russia Regulation No. 579- (579-P) ‘On the Chart of Accounts for Bookkeeping for Credit Institutions and its Application Procedure’
dated 27 February 2017 (hereinafter — the Regulation No. 579-M (579-P)
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Fee and commission income is usually accounted for on an accrual basis and is usually recognized on a straight-line basis
during the period when services are provided to customers, which simultaneously receive and use the benefits resulting
from the Bank's activities.

The expense shall be recognized in the accounting records when all of the following conditions are met:

- The expense is incurred (arises) in accordance with a contract, requirements of the law or other regulatory acts, or
business practices.

- The amount of the expense can be determined.

- There is no uncertainty with regard to recognition of the expense.

If at least one of the conditions listed above is not met with regard to any actually paid cash or supplied assets, the
corresponding asset is recognized in the accounting records, including as receivables, not expenditure.

Costs and expenses to be compensated are not recognized as expenditure and are accounted as accounts receivable.

In respect of the works and services ordered (received, consumed, purchased) by the Bank, uncertainty regarding the
expense recognition is eliminated on the day when such work is accepted or the service is rendered.

Interest expenses on issued bonds with a maturity period of more than one year at the time of initial recognition, on issued
deposit and savings certificates, interest-bearing notes and discounted bills carried at amortized cost are recognized in the
accounting records using the EIR method if the difference between the amortized cost determined by the EIR method and
the amortized cost determined on a straight-line basis is significant.

Interest expenses on attracted interbank loans and deposits, as well as direct repurchase transactions with a maturity
period of more than one year at the time of initial recognition, are recognized using the EIR if the difference between the
amortized cost of such financial assets determined by the EIR method and the amortized cost determined on a straight-
line basis is significant.

Interest expense on non-derivative financial liabilities not listed above is recorded using the accrual method at the rate
determined by the terms of the financial liability.

Interest expense on financial liabilities within structural transactions is recognized at the interest rate, which would apply
to such liabilities as independent financial instruments.

Fee and commission expenses are usually accounted for on an accrual basis and are usually recognized on a straight-line
basis during the period when counterparties provide services to the Bank.
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17.2. Valuation Basis and Other Provisions of the Accounting Policy Used When Preparing Annual Accounting (Financial)
Statements

Financial Instruments

Key Assessment Terms. Depending on their classification financial instruments are reflected in statements at fair value or
at amortized cost as described below.

Fair value is the price which will be received in case of an asset sale or paid when transferring a liability during a regular
transaction between market participants as of the assessment date. The fair value measurement is based on the assumption that
the transaction to sell the asset or transfer the liability takes place either in the principal market for the asset or liability or, in the
absence of the principal market, in the most advantageous market for the asset or liability. Fair value is the current bid price for
financial assets, current ask price for financial liabilities and the average of current bid and ask prices when the Bank is both in
short and long position for the financial instrument. A financial instrument is regarded as quoted in an active market if quoted
prices are readily and regularly available from an exchange or other institution and those prices represent actual and regularly
occurring market transactions on an arm’s length basis. Valuation techniques are used to fair value certain financial instruments
for which external market pricing information is not available. Such valuation techniques include discounted cash flow models,
generally accepted option pricing models, models based on recent arm's length transactions between market participants or
analysis of financial data of the investees. Valuation methods may require assumptions not supported by observable market data.

Amortized cost is the amount at which the financial instrument was initially recognized less any principal repayments plus
accrued interest, and adjusted with due regard to the estimated ECL provision for financial assets. Accrued interest includes
amortization of material transaction costs, fee and commission deferred at initial recognition and of any premium or discount to
maturity amount using the EIR method. Accrued interest income and accrued interest expense, including both accrued coupon
yield and amortized discount and premium (including transaction costs, commission deferred at origination, if any), are not
presented separately and are included in the carrying value of the relevant asset or liability in the statement of financial standing.

Gross carrying value of a financial asset is the amortized cost of a financial asset before estimated ECL provision.

Transaction costs are increased costs that are directly attributable to the acquisition, issue or disposal of a financial
instrument. An increased cost is one that would not have been incurred if the transaction had not taken place. Transaction costs
include fees and remunerations paid to agents (including employees acting as selling agents), advisors, brokers and dealers, levies
by regulatory agencies and securities exchanges, and transfer taxes and duties. Transaction costs do not include debt premiums
or discounts, financial costs or internal administrative or storage costs.

The effective interest rate method is a method of allocating interest income or interest expense over the relevant period
so as to achieve a constant periodic rate of interest (effective interest rate) on current value of the instrument.

Effective interest rate is the exact discount rate of estimated future cash payments or receipts (except for future credit
losses) during expected life of a financial instrument to the gross carrying value of a financial asset or the amortized cost of a
financial liability.

When calculating the EIR for the financial instruments other than acquired or issued impaired financial assets, the Bank
estimates future cash flows considering all contractual terms of the financial instrument, but not expected credit losses. For POCI
Assets, the EIR shall be adjusted with due regard to the credit risk, which includes expected credit losses from estimated future
cash flows. The calculation of the EIR includes transaction costs and fees and commission paid or received that are an integral part
of the EIR.

Initial Recognition of Financial Instruments. Financial instruments are carried at fair value upon initial recognition, which
increases/decreases by the amount of transaction costs directly related to the acquisition/issue of the financial instrument, if such
an instrument is not subsequently carried at fair value through profit or loss. The best confirmation of the fair value upon initial
recognition is, as a rule, the transaction price.

Profit or loss from initial recognition is reflected in accounting only if the difference between the fair value determined
with the use of observed market data and the transaction price is significant in accordance with the materiality criteria established
by the Bank’s internal regulatory documents.

Financial Instruments Classification. For subsequent accounting, financial assets are required to be classified into three
evaluation categories: those to be carried at amortized cost, those to be carried at FVOCI, and those to be carried at fair value,
the changes in which shall be recognized in profit or loss (hereinafter FVPL).

Classification for debt instruments is driven by:

. the Bank’s business model used for managing the financial assets

° the characteristics of the financial asset connected to the contractual cash flows: whether the cash and cash equivalents
represent solely payments of principal and interest.
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The assessment of the business model, within which the Bank holds the asset, is determined at the portfolio level, because
this best reflects the way the business is managed and information is provided to the management. The information under
consideration shall include the following:

. proposed policies and objectives of portfolio management and compliance with the policy in practice. in particular, whether
the management strategy is oriented towards obtaining contractual interest income, maintaining a certain interest rate,
collation of the life of financial assets and the life of liabilities which finance these assets, or collecting cash flows by selling

assets

. the risks affecting the efficiency of the business model (and financial assets held within this business model) and managing
these risks

. ways to assess the efficiency of portfolio management

. evaluation of remuneration for business managers (whether compensation is based on the fair value of the assets managed

or the contractual cash flows collected)

. the frequency, volume and timing of sales in prior periods, as well as the reasons for such sales and expectations about
future sales probability. However, the information on the trade activities is not considered separately, but as part of general
assessment of how the stated objective of the Bank is achieved to manage financial assets and how cash flows are realized.

Assessment whether the cash flows meet the criterion of solely payments of principal and interest is carried out by
reviewing the contractual terms of the financial asset. For the purposes of this assessment, 'principal' is defined as the fair value
of the financial asset on initial recognition. 'Interest' is defined as remuneration for the time value of money and for the credit risk
associated with the principal amount outstanding during a particular period of time and for other basic lending risks (e.g. liquidity
risk and administrative costs), as well as profit margin. In making the assessment, the Bank considers:

. contingent events that would change the amount and timing of cash flows

. leverage features

. prepayment and extension terms

. terms that limit the Bank’s claims to cash flows from specified assets (e.g. non-recourse instruments)

. features that modify consideration of the time value of money, e.g. periodical reset of interest rates, which is not consistent

with the interest payment period.

The Bank has credit portfolios with fixed interest rate, in respect to which the Bank may propose to review the interest
rate. These rights to review are limited by the market rate as of the review date. Borrowers may either accept the reviewed rate
or repay the loan at the nominal value with no penalties. The Bank has defined that contractual cash flows on these loans are
payments of principal and interest only as the option varies the interest rate within the market interest rate corridor so that it
considers the time value of money, the credit risk and other credit risks and costs associated with the principal amount
outstanding.

Debt instruments managed under the business model for holding assets to collect contractual cash flows, which are
exclusively payment of the principal amount of debt and interests, are carried at amortized cost.

Debt instruments held within a business model whose objective is both to collect contractual cash flows from assets and
to collect cash flows from selling assets, and whose contractual terms meet the requirement of solely payments of principal and
interest are carried at fair value, whose changes are reflected in other comprehensive income.

Financial assets managed on the basis of business models different from those described above are carried at fair value
through profit or loss. Moreover, upon initial recognition the Bank may irrevocably classify the financial asset, which otherwise
meets the requirements to be carried at amortized cost or at FVOCI, in the category of those carried at FVPL if it eliminates or
significantly reduces an accounting mismatch which would otherwise have arisen.

After the initial recognition, the cost of debt financial instruments shall change by taking into account the interest income
recognized and received from the time of the initial recognition of the financial instruments.

Investments in equity instruments are always measured at fair value. However, Sberbank Executives can make an
irrevocable decision to reflect subsequent changes in fair value in other comprehensive income, provided that the instrument is
not held for trading. The choice of the method for further accounting is made in respect to each individual investment.

The Bank’s financial liabilities are carried in accounting at amortized cost, with the exception of the financial liabilities that
have to be carried at FVPL (derivative financial instruments), and of the financial liabilities classified in the FVPL category based on
the decision of Sberbank management since the management of such liabilities and evaluation of its results are carried out by the
Bank at fair value. Profit and loss on such liabilities are included in profit or loss, except for the amount of change in the fair value
associated with the change of credit risk on such liability (determined as the amount that is not associated with changes in market
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conditions, which result in credit risk), which is recognized in other comprehensive income and shall not be later classified as profit
or loss.

Reclassifications of Financial Assets. Financial assets are not reclassified after the initial recognition except for the period
after the Bank has changed the business model for managing financial assets. Reclassification is reflected in the statements
prospectively.

Impairment of Financial Assets. In addition to provision for possible losses, for financial assets carried at amortized cost or
FVOCI adjustments are also reflected in accounting records that bring the total provision amount for the asset to the amount of
the estimated provision for ECL determined in accordance with the requirements of IFRS 9. The estimated provision is measured
under IFRS 9 using the expected credit losses model. Estimation of expected credit losses accounts for: (i) the unbiased probability-
weighted amount determined by assessing the range of possible results, (ii) the time value of money, and (iii) reasonable and
confirmable information on past events, present and future forecasted economic conditions available as of the reporting date
without excessive costs and effort. This model presupposes a ‘three stage’ impairment approach which is based on the change in
credit quality of financial assets since initial recognition. Upon initial recognition of financial assets that are not impaired the Bank
classifies them in Stage 1 and estimates for them expected credit losses in the amount of part of expected credit losses for the
whole term, which arise as a result of default which may occur within the next 12 months or before repayment date in accordance
with the contract if it is before the 12 months expiration (‘12-month expected credit losses’). If the Bank identifies the significant
increase of credit risk since the initial recognition, the asset is transferred into Stage 2, and expected credit losses for the asset are
estimated based on expected credit losses for the whole term, that is before the repayment date in accordance with the contract,
but taking into account the expected prepayment if it is provided for (‘expected credit losses for the whole term’). The description
of the procedure the Bank applies to determine the significant increase in credit risk is provided in Section 9 of the Explanatory
Information.

If the Bank determines that the financial asset is impaired, the asset is transferred into Stage 3, and expected credit losses
on it are estimated as expected credit losses for the whole term. Explanation of the Bank’s definition of impaired assets and default
are provided in Section 9 of the Explanatory Information.

For POCI Assets, e.g. purchased impaired loans, expected credit losses are always estimated as expected credit losses for
the whole term.

Section 9 of the Explanatory Information provides information on the input data, assumptions and calculation methods
used when estimating expected credit losses, including the explanation of the Bank’s approach to incorporation of forecasted
information into the models of expected credit losses.

Derecognition of Financial Instruments. The grounds for derecognition of financial assets are:

. repayment of debt on a financial asset, including but not limited to repayment at the expense of a compensation for release
from obligations, collateral

. a decision made on debt write-off on account of the previously created provision for possible losses due to the impossibility
of recovery

. assignment of the debt claim to third parties or sale of a financial asset.

In case of sale of securities from the same issue or securities with the same International Securities Identification Number
(ISIN), write-off from balance-sheet accounts is performed using the FIFO method in view of business models, i.e. for securities
within a single issue and within a single business model, regardless of the first order balance sheet accounts in which they were
recorded. According to the FIFO method, the value of disposed (sold) securities includes the value of securities that were entered
first.

The recognition of financial liabilities is terminated in case of their redemption (i.e. when the liability specified in the
contract is fulfilled or terminated, or its fulfillment period expires).

Reviewed financial assets. From time to time, in the ordinary course of business, the Bank restructures its financial assets,
particularly, loans. If the terms of the financial asset are changed, the Bank assesses whether cash flows differ materially from the
reviewed terms of the financial asset. The terms differ materially, if the current value of future cash flows under the new terms,
discounted by using the original effective interest rate, is no less than 10 percent different from the discounted present value of
the cash flows remaining from the financial asset with the original terms. If cash flows differ materially, then the contractual rights
to cash flows from the original financial asset are considered as expired. In this case, the original financial asset is derecognized
and the new financial asset is recognized at fair value.

If cash flows from the reviewed financial asset recognized at amortized cost are not materially different, the change does
not lead to the derecognition of the original financial asset. In this case, the Bank recalculates the gross carrying amount of the
financial asset and recognizes the amount resulting from the adjustment of the gross carrying amount as a profit or loss.
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Criteria for writing off assets from amounts of provisions for possible losses

The general principles of assigning a debt under the elements of provision for possible losses (hereinafter — PPL) to bad
debts and criteria for its writing off from the provision created are determined by the Bank’s internal document regulating
creation, utilization and management of the Bank provisions where:

o PPL is used to cover bad debts under the elements of the PPL calculation basis;
. Bad debts are written off from the provision created;
. The Bank considers it to be practical to write off bad debts under PPL elements from the balance of the Bank and its

branches only after the Bank has taken all necessary and economically feasible measures to recover them;

o Write-off of bad debt is performed based on the decision of the Credit Committee of the Bank, its Executive Board, the
Executive Board of a Regional Bank or in the order determined by the decision of the Credit Committee of the Bank, only
when such debt is recognized as bad debt and at least one of the following conditions is met:

- Acts of authorized government bodies are received which are necessary and enough for making a decision on writing
off the bad debt from the created PPL;
- The estimated costs of the Bank on conducting further actions to recover the bad debt will be higher than the result
obtained.
Moreover, presence of documents confirming that the issuer/counterparty/correspondent failed to perform its obligations
towards creditors (including the Bank) during the period of at least 1 year before the date of making the decision on the write off
is also a mandatory condition for legal entities’ debt.

Assets and Liabilities in Foreign Currency

Assets and liabilities in foreign currency (save for the amounts of received and issued advances and advance payments for
the goods, works and services delivered, which are recognized on the balance-sheet accounts for settlements with non-resident
entities for business transactions) and precious metals are revalued as the exchange rate and the metal price change in accordance
with the regulatory acts of the Bank of Russia. Below are the official exchange rates of foreign currencies against the ruble at the
end of the reporting period, used by the Bank to prepare the annual accounting (financial) statements:

as of 1 January as of 1 January

2021 2020

RUB/USD 73,8757 61,9057
RUB/EUR 90,6824 69,3406

Cash and cash equivalents

Cash and cash equivalents are assets which are readily convertible to known amounts of cash and which are subject to an
insignificant risk of changes in value.

Cash includes currency in cash, precious metals, as well as money located in ATMs and automated receiving devices. Cash
equivalents include the Bank’s funds with the Bank of Russia, except for mandatory provisions, as well as funds on correspondent
accounts with credit institutions of the Russian Federation and foreign banks.

Cash and cash equivalents are carried at amortized cost as (i) they are held until the receipt of the contractual cash flows,
and these cash flows represent solely payments to repay the principal and interest, and (ii) they are not recognized as carried at
FVPL.

From January 1, 2020, the balances on correspondent accounts with credit institutions (residents and non-residents) in
precious metals are indicated in the line Funds in Credit Institutions of the Balance Sheet (disclosure form), Form code under OKUD
0409806.

Loans receivable
Loan debts, represented in the balance sheet, include the following:

. Net loans receivable carried at amortized cost;. It is initially carried at fair value taking into account additional direct costs
related to the transaction, and then at amortized cost using effective interest rate method;

. Loan debts carried at FVPL; such debt is carried at fair value with instant recognition of changes in its cost as profit or loss.

The Bank grants loans for real estate construction which can be bought using escrow accounts opened with the Bank.
Interest rates for such loans usually depend on balances on escrow accounts related to a certain construction project. The Bank
believes that the main parameters of such loans should correspond to market conditions and should be classified as financial
assets carried at amortized cost, except for loans that fail to pass SPPI test (Solely Payments of Principal and Interest), and thus
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such loans shall be carried at FVPL. Interest income on such loans carried at amortized cost are recognized using the effective
interest rate (EIR) method.

Information on net loan debts carried at amortized cost, and loan debts carried at FVPL is disclosed in Notes 4.3 and 4.2
respectively.

Subordinated loans raised

Raised subordinated loans, including subordinated loans from the Bank's shareholders, are reflected in the Bank's balance
statements on the accounts for of funds raised. Interest on subordinated loans is accrued on a monthly basis at the rate stipulated
in the terms of the agreement.

State subsidies

The Bank participates in the state subsidy programs including programs for interest rate on loan agreements, programs
providing for compensation by the government of released debt amount on non-performing loans of borrowers, etc.

In the interest rate subsidy programs, the Bank recognizes the income on subsidy as an interest income on a loan subsidized
as at the end of each reporting month when the subsidy was accrued.

In the subsidy programs providing for compensation by the government of released debt amount on non-performing loans
of borrowers, the Bank recognizes the loss from partial release of the principal and income from recovery of provisions as of the
date of mortgage loan restructuring approval. The Bank simultaneously recognizes the income as a claim from an authorized
government body/agent for compensation of the released debt.

Investments in Securities
Investments in Debt Securities

Based on the business model and the cash flow characteristics, the Bank classifies investments in debt securities as carried
at amortized cost, FVOCI or FVPL.

An interest income from debt securities carried at FVOCI is calculated and recognized using the effective interest method.
An impairment provision estimated using the expected credit loss (ECL) model is recognized in profit or loss. The remaining
changes of the book value are recognized in other comprehensive income (OCl). When the debt security is derecognized, the
cumulative gain or loss previously recognized in OCl is reclassified from OCI to profit or loss.

Investments in Equity Securities

Investments in equity securities are estimated at FVPL, except where the Bank elects at initial recognition to irrevocably
designate an equity investments at FVOCI. When the FVOCI election is used, fair value gains and losses are recognized in OCl and
are not subsequently reclassified to profit or loss, including on disposal.

Impairment losses and their reversals, if any, are not measured separately from other changes in fair value. Dividends
continue to be recognized in profit or loss when the Bank’s right to receive payments is established except when they represent a
recovery of an investment rather than a return on such investment.

Information on net investments in securities carried at amortized cost or at FVOCI as well as investments in securities
carried at FVPL is disclosed in Notes 4.4 and 4.2 respectively.

Investments in subsidiaries and dffiliates

Investments in subsidiaries and affiliates for subsequent accounting purposes are recorded without a subsequent
revaluation, that is, at fair value determined upon initial recognition less the provision for possible losses created in accordance
with the requirements of the Bank of Russia Regulation No. 611-M (611-P). The value of shares, equity units of subsidiaries and
affiliates denominated in foreign currency is determined in rubles according to the official exchange rate of foreign currency to
the ruble established by the Bank of Russia as of the date of the acquisition of control. The value of interest in share capitals of
other legal entities, which is expressed in foreign currency, shall be determined in rubles according to the official rate of foreign
currency to the ruble determined by the Bank of Russia as of the date of acquisition of control or possibility to exercise significant
influence.

Purchase and Sale of Financial Assets on Standard Terms

Transactions on standard terms are purchase or sale of financial assets where assets are delivered within timelines different
from the date of the transaction and determined by regulators or according to market practice. Recognition and derecognition of
financial assets under purchase or sale on standard terms are performed on the date of settlements (planned date of receipt or
delivery of the asset) specified in the contracts.
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Fixed Assets, Intangible Assets, and Real Estate Temporarily Unused in Core Activities

Fixed assets, except for the group of homogeneous fixed assets (Office premises) are recognized at the initial value less
accumulated depreciation and accumulated impairment losses. The group of homogeneous fixed assets (Office premises) is
recognized at fair value subject to revaluation to market value on a regular basis. Intangible assets are carried at their initial value
less accumulated amortization and accumulated impairment losses. The amount of depreciation/amortization for fixed asset and
intangible asset items is calculated monthly in a linear way based on the actual (initial) value of the items on a straight-line basis
over the useful life of the assets, determined by internal documents of the Bank. The maximum amount of accrued depreciation
shall be equal to the depreciable amount determined as the initial or reevaluated value of the fixed asset less estimated disposal
value. Depreciation is not accrued for intangible assets with an indeterminate useful life but the Bank annually reviews whether
there are factors indicating that it is not possible to reliably determine the useful life of this asset. The useful life and way of accrual
of fixed assets depreciation and intangible assets amortization shall be revisited at the end of each reporting year. No depreciation
is accrued for land property.

The initial value of real estate, including the land, received under pledge or collateral agreements and classified as real
estate temporarily unused in core activities is their fair value as of the date of recognition. Depreciation is not accrued for real
estate temporarily unused in core activities recognized at fair value. Value of fixed asset items changes in the event of upgrading,
reconstruction, capital repair, revaluation, depreciation, or partial liquidation of the respective items in accordance with regulatory
documents of the Bank of Russia.

Expenses for capital repairs are recognized as a non-tangible part (component) of a fixed asset, increase the cost of the
fixed asset item (shall not be recognized as an independent inventory item) regardless of the amount of expenses, and are
depreciated for the period of useful life determined for the main accounting item. In case separate parts (components) of tangible
form are replaced with new ones as a result of capital repair, the value of the replaced part is written off, and the carrying value
of the new part is recognized as follows:

- as part of a separate inventory item if the replaced part was recognized apart from the main item;
- as an increase in the value of the main item if the replaced part was recognized as part of the main item.

If the value of the replaced part is impossible to determine, then in order to determine the value of the replaced part the
cost of its replacement is used.

Expenses for technical inspection (inspection) of a fixed asset item are not recognized as a part (component) of the fixed
asset due to lack of regularity in performing such work. Revaluation at fair value of the group of homogeneous fixed assets ‘Office
premises’ is carried out on a regular basis (no oftener then by the end of the reporting year) under condition that fair value by the
end of the year is dramatically (more than by 10%) different from the balance sheet value of these assets as at the end of the
reporting year. The Bank applies the following method to further recognize the increase in the value of fixed assets of the group
of homogeneous fixed assets ‘Office premises’ during their revaluation:

- transition of a portion of increased value during revaluation, less deferred income tax, to retained profit upon the accrual
of depreciation.

Expenses on recovery of a fixed asset item by means of repair are recognized as current costs of the period they belong to.

Fixed assets and intangible assets, regardless of their accounting model, shall be subject to an impairment test in the end
of each reporting year and upon the occurrence of events that significantly affect the assessment of their value, in accordance
with laws of the Russian Federation and regulatory acts of the Bank of Russia.

If there is evidence of impairment, this will require the determination of the amount of impairment losses. At the end of
each reporting year, the Bank identifies the features of the fact that impairment losses of a fixed asset or intangible asset item
recognized in previous reporting periods no longer exist or have decreased. If there are features of the fact that losses from
impairment of the fixed asset or intangible asset item recognized at their initial value less accumulated amortization and
accumulated impairment losses, recognized in previous reporting periods, have decreased, they are (fully or partially) recovered
within the value of the fixed asset or intangible asset item (less depreciation) which would be on the accounting records without
any features of impairment.

During transferring the fixed asset items into real estate temporarily unused in core activities, as well as during transferring
fixed asset and intangible asset items recognized under revaluated value into long-term assets available for sale, the transferred
fixed asset items, intangible assets are revaluated at fair value as of the date of the item transfer. Real estate temporarily unused
in core activities is revalued at fair value at least once a year.

If there are substantial grounds to revisit the value of one or several real estate items temporarily unused in core activities
within the reporting year due to unexpected adverse events occurring, these items can be revaluated more than once a year.

Income and expenses from disposal of fixed assets are defined as the financial result arising from comparing the sum of
the following indicators:
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- Value of the disposed asset reflected in the accounting records;

- Expenses connected with disposal, including expenses on dismantling and liquidation of a real estate asset and restoration
of the environment on the land plot occupied by this asset

including the total of the following indicators:
- Accumulated depreciation for the disposed fixed asset;
- Amount of the previously created provision for the estimated non-credit liability;
- When writing off the fixed asset due to no further usability:

] amount of compensation for material damage from shortages or damage of fixed assets imposed on guilty persons
in cases specified in the laws of the Russian Federation;

) amount of received or receivable compensation from third parties, including insurance indemnity from insurers;
- when selling the fixed asset, revenue from the sale of the property item determined by the sales and purchase agreement.

The financial result obtained from disposing fixed asset items is recognized in the corresponding income and expenses
accounts.

Accounting for Lease Agreements
Lease agreements where the Bank acts as the lessee starting from January 1, 2020.

The bank leases office real estate and land. The right-of-use asset and the lease liability are recognized by the Bank on the
date when the leased asset becomes available for use by the Bank. Each lease payment is allocated between the obligation and
financial expenses. Financial expenses are recorded as part of profit or loss during the term of the lease to ensure a constant
interest rate on the remaining balance of the lease obligation for each period. A right-of-use asset recognized at initial cost is
amortized using the straight-line method throughout the useful life of the asset or the term of the lease, whichever ends earlier.

The Bank does not recognize a right-of-use asset or an obligation under a lease agreement as of the start date of the lease
with regard to the following types of lease agreements:

- short-term lease (a lease agreement is considered short-term if the term of the lease stipulated at the start date of the
lease does not exceed 12 months);

- a lease where the underlying asset is of low value.

Lease payments on short-term leases or leases where the underlying asset is of low value are recognized as part of
operating expenses throughout the term of the lease.

When determining the lease term, the Bank takes into account all the facts and circumstances that form the economic
basis for extending the lease or not using the option to terminate the lease. Lease extension options (or periods of time after the
expiration of the lease termination options) are included in the lease term only if it is reasonably certain that the lease will be
extended (or not terminated).

Right-of-use assets are reported in the Fixed Assets, Intangible Assets and Inventories line of the balance sheet, while lease
obligations are disclosed in the Other Liabilities line. Financial expenses are reported in the Interest Expenses of the statement of
financial performance, while amortization of right-of-use assets is reported in the Operating Expenses of the statement of financial
performance.

Assets and liabilities arising from a lease are initially valued at present value. Lease obligations include the net present value
of the following lease payments:

- fixed payments less any lease incentive payments receivable;

- floating lease payments that depend on an index or a rate, initially valued using an index or a rate in effect as of the start
date of the lease;

- amounts expected to be paid by the lessee on liquidation value guarantees;
- the exercise price of a call option, if there are sufficient reasons to believe that the lessee will exercise that option; and
- payments of fines for lease termination, if the lease term reflects a potential exercise by the lessee of a lease termination option.

VAT is excluded from payments taken into account in calculating lease obligations and the value of assets in the form of
the right of use.

Lease payments are discounted using an interest rate payable on raising by the lessee of additional debt and representing
a rate the lessee would have to pay to raise funds required for it to obtain an asset of a similar value in a similar economic
environment on similar conditions.

Right-of-use assets are valued at cost that includes the following components:
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- the amount of original valuation of a lease obligation;
- lease payments on or before the lease start date less any lease incentive payments received;

- a security payment made on or before the lease start date that is to be offset against lease payments and the procedure
for offset or refund of which is not expressly set forth in the agreement.

Any initial direct costs incurred by the lessee in drafting and executing the lease agreement as well as any expenses to be
incurred by the lessee in disassembling and moving the underlying asset, recultivating the land where it is situated, or restoring
the underlying asset to the condition stipulated by the agreement are immaterial for the Bank compared to its transaction volume
as well as relative to the aggregate amount of the Bank’s expenses for a comparable period, thus those expenses cannot be
included in the value of an asset in the form of the right of use but should rather be charged as a lump sum to the Bank’s operating
expenses. Material costs, if any, should be included in the value of a right-of-use asset.

The evaluation should be revised in case of a significant event or a significant change in the circumstances that affect the
evaluation and are under the lessee’s control.

Lease agreements where the Bank acts as the lessee

Where the Bank is a lessee in the lease which does not transfer all the risks and rewards incidental to the ownership from
the lessor to the Bank, the total lease payments under operating lease agreements are reflected on profit or loss accounts on a
straight line basis over the whole period of the lease.

Lease agreements where the Bank acts as the lessor
Lease agreements where the Bank acts as the lessor are classified as a financial or operating lease.

A lease is classified as financial lease where it implies the transfer of essentially all risks and benefits arising from owning
the underlying asset, i.e. from the use of the leased property.

A lease is classified as operating lease where it does not imply the transfer of essentially all risks and benefits arising from
owning the underlying asset, i.e. throughout the term of the lease the lessee uses an insignificant portion of the leased property
with a long useful life and high value that cannot be fully amortized by the lessee during the term of the lease.

When assets are leased operationally, the amount of lease payments is recognized by the lessor as income throughout the
term of the lease and reported on the Other Operating Income line of the statement of financial performance.

When assets are leased financially, financially leased underlying assets are recognized by the lessor at the lease start date
and reported on the Net Loans Outstanding Valued at Amortized Cost line of the accounting balance sheet in an amount equivalent
to the net investment in the lease. The initial valuation of a net investment in the lease includes payments for the right to use the
underlying asset throughout the term of the lease that had not been received at the lease start date:

- fixed payments less any lease incentive payments receivable;

- floating lease payments that depend on an index or a rate, initially valued using an index or a rate in effect as of the start
date of the lease;

- amounts expected to be paid by the lessee on liquidation value guarantees;
- the exercise price of a call option, if there are sufficient reasons to believe that the lessee will exercise that option; and

- payments of fines for lease termination, if the lease term reflects a potential exercise by the lessee of a lease termination
option.

Initial direct costs incurred by the lessor in drafting and executing a lease agreement classified as financial lease are
immaterial for the Bank and cannot be included in the initial valuation of the net investment in the lease but should rather be
charged as a lump sum to the Bank’s operating expenses. Material costs, if any, should be included in the initial valuation of the
net investment.

VAT is excluded from the amount of payments taken into account in calculating the net investment in the lease.

Interest income under a lease agreement is recognized by the Bank throughout the term of the lease based on a schedule
that reflects a constant periodic rate of return on the lessor’s net investment in the lease, and reported on the Interest Income
line of the statement of financial performance.

Customer funds

Amounts due to credit institutions, individuals and corporate customers are non-derivative financial liabilities to credit
institutions, individuals and corporate customers (including state agencies and state-controlled companies) and are carried at
amortized cost or FVPL.

Due to individuals include balances of escrow accounts of customers purchasing residential property under construction.
The Bank believes that parameters of such deposits correspond to market conditions and therefore should be carried at amortized
cost.
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Information on due to customers carried at amortized cost, and due to credit institutions carried at FVPL is disclosed in
Notes 4.7 and 4.8 respectively.

Contingent loan related commitments — liabilities to provide cash and cash equivalents

The Bank issues liabilities to provide loans (facilities and limits). Such liabilities are irrevocable liabilities or liabilities that
can be revoked only in response to significant adverse changes. Such liabilities are initially recorded at fair value usually confirmed
by the amount of the fee received. If there is a possibility that the Bank will enter into a specific loan agreement and will not plan
to sell the loan within a short period after it is granted, such fee and commission income related to the commitment to provide
loans, in part directly related to the loan agreement entered into, is included in the book value of the loan upon initial recognition.
At the end of each reporting period, liabilities to provide loans are evaluated as (i) the balance of the amount of the fee received
at the time of initial remuneration, reduced by the fee and commission income included in the EIR for loan agreements entered
into under the facility/limit, plus (ii) the amount of the provision determined based on the expected loan losses model. If as of the
loan facility/limit closing date amounts of the fee remain that have not been attributed to a specific loan agreement, such amounts
will be recognized in the Bank’s operating income as a lump sum.

Issued Bank Guarantees

In accordance with the contract of the issued bank guarantee, the Bank is obliged to make payments to reimburse the
guarantee holder for losses incurred if the specified debtor has not made timely payments under the terms of the debt instrument.
Issued bank guarantees are initially recorded at fair value usually confirmed by the amount of the remuneration received. This
amount is depreciated on a straight-line basis during the validity period of the issued bank guarantee. At the end of each reporting
period, liabilities are estimated at the largest of (i) the amount of the estimated provision for expected loan losses on the issued
bank guarantee determined using the model of expected loan losses, and (ii) the remaining unamortized balance of the amount
recorded at the time of initial recognition. Besides, the estimated provision for expected loan losses is recognized in respect of
receivables for the fee recorded as an asset in the statement of financial position. If the Bank has the right stipulated by the
contract to apply to the client for reimbursement of amounts paid as part of the settlement of contracts of issued bank guarantees,
these amounts are recognized as an asset after the transfer of the loss compensation to the beneficiary under the contract of the
issued bank guarantee.

17.3. Nature of Assumptions and Main Sources of Valuation Uncertainty at the End of the Reporting Period

The Bank applies a number of assumptions and estimates that impact the amounts of assets and liabilities as reflected in
the accounting (financial) statements and the value of the assets and liabilities in the next reporting period. The estimates and
assumptions are regularly analyzed based on the experience of the Bank's management and other factors, including expectations
regarding future events that, in the opinion of the management, are reasonable to expect under the circumstances. The
assumptions that have the most material effect on the figures in the annual statements and the estimates that can cause material
adjustments to the current value of assets and liabilities in the next reporting period, include the following.

Provisions for possible losses from loans, loan debt and its equivalents

The Bank creates provisions for possible losses on loans, loan debt and its equivalents in accordance with the requirements
of Bank of Russia Procedure No. 590- (590-P).

The Bank uses the valuation of loans on a portfolio and individual basis.

The assessment of the loan that is classified on an individual basis and determination of the amount of the estimated
provision shall be implemented based on professional judgment for a specific loan, formed based on the results of comprehensive
analysis of the borrower's activity taking into account its financial standing, quality of debt service, and other material factors.

For portfolio of homogeneous loans, the provision for possible losses from loans is created based on professional judgment
on the portfolio of homogeneous loans, without rendering professional judgment on the level of credit risk for each loan
individually.

Provision for possible losses

The Bank creates provisions for possible losses in accordance with the requirements of Bank of Russia Procedure No. 61100
(611-P). For the purposes of calculating the provision for possible losses, the Bank applies an individual classification and groups
the elements of the provision calculation base into portfolios of homogeneous claims/guarantees/contingencies.

Individual classification involves preparing an individual professional judgment about the risk level based on the evaluation
of probability of losses on an asset and taking into account the factors (circumstances) defined by Bank of Russia Procedure No.
611-N (611-P).

Estimated Provision for Expected Credit Losses

The measurement of estimated ECL provision for financial assets carried at amortized cost and financial assets carried at
fair value through other comprehensive income (FVOCI) is an area that requires the use of complex models and significant
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assumptions about future economic conditions and credit behavior (e.g. the likelihood of counterparties defaulting and the
resulting losses). A number of significant judgements are also required in applying the accounting requirements for measuring
ECL, such as:

° determination of criteria for a significant increase in credit risk;

. Choosing appropriate models and assumptions for the measurement of ECL;

. Establishing the number and relative weightings of forward-looking scenarios for each type of product / market and the
associated ECL;

. Establishing groups of similar financial assets for the purposes of measuring ECL; and

. Assessment of the quality of data and measurement models for assets expected to be received as a result of procedures

on settlement of problem loans.
The following factors affect the estimated provision for expected loan losses on financial instruments:

. Transfers and corresponding remeasurement of credit loss allowances between Stage 1 (12-month ECL) and Stages 2
(Lifetime ECL, not credit-impaired) or 3 (Lifetime ECL, credit-impaired) due to balances experiencing significant increases
(or decreases) of credit risk or becoming credit-impaired in the period, and the consequent ‘step up’ (or ‘step down’)
between 12-month and lifetime ECL, as well as net remeasurement of credit loss allowance within the same stage;

. Creation of additional estimated provisions for expected credit losses for newly recognized or purchased financial
instruments during the period;

. Effect on the estimate of expected loan losses of changes in the indicators of probability of default, debt at the time of
default and loss in case of default during the period resulting from regular update of models input data;

. Remeasurement of expected credit loss to reflect all contractually receivable interest due to the passage of time because
ECL is measured on a present value basis;

. Financial assets that were derecognized during the period and write-off/recovery of estimated provisions for expected loan
losses related to the assets that were written off/ recovered during the period;

. Impact of changes in foreign exchange rates when recalculating assets denominated in foreign currency and other
movements.

Information on the inputs, assumptions, estimation techniques and judgements used in measuring ECL is further detailed
in Note 9.

Definitions of terms related to the expected credit losses estimation are provided in Note 9.

To achieve an objective reflection of the macroeconomic impact and the most accurate risk assessment, the Bank, starting
from the 1st quarter of 2020, updated a number of approaches and risk assessment models that had most significantly influenced
the amounts reflected in this annual financial report:

e The Bank clarified its approach to the calculation of macro-adjustments for the probability of default (PD). The Bank
introduced macro-adjustment models that more accurately reflect the changed economic conditions, and updated forecasts of
macroeconomic indicators prepared by the Bank's Macroeconomic Research Center on the basis of the most up-to-date
information. When calculating macro adjustments for loans to legal entities and mortgage loans to individuals, the Bank takes into
account not only forecasts for the next year but also forecasts for the next two years. The weights of macroeconomic scenarios
for various time horizons are considered as equal. Therefore, forecasts reflecting the post-crisis economic recovery gained
additional influence. For other (mostly short-term) loans to individuals, forecasts over the one-year horizon were taken into
account. In the aggregate, these changes led to an increase in macro-adjustments (increasing coefficients) to PD as of April 1, July
1, and October 1, 2020, compared to January 1, 2020, as follows:

—for loans to legal entities — on average from 9.9% to 24.4%,

— for mortgage loans — on average from 8.8% to 38.5%,

— for other loans to individuals — on average from 2.9% to 22.3%.

The Bank also increased the macro adjustments for other financial instruments.

o for default instruments assessed on a collective basis, the Bank applied the default loss rate calculated in the context of
the economy recession;

¢ when forecasting the amount at risk, the Bank decided not to apply early repayment forecasts for the coming months
when assessing the expected credit losses on loans to individuals;

* The Bank has adjusted the procedures for issuing new loans, the conditions for selecting credit lines, and the procedures
for monitoring loans issued.
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The impact of reflecting changed macroeconomic conditions using the approaches outlined above was the main driver of
the significant increase in the cost of risk in Q1 2020.

In addition, in Q2 2020, based on the most up-to-date available information (including information on the restructurings
carried out), the Bank implemented the following:

¢ updated the credit quality assessment of loans to legal entities;

¢ added the criteria for restructuring to the signs of a significant increase in credit risk for loans to small and micro
businesses;

» addressed the impact of the growth in the volume of restructured loans with no signs of formal deterioration in quality
when assessing the probability of default on loans to individuals.

In Q1 2020, the Bank introduced a new generation of credit risk assessment models for mortgage and consumer loans,
including models for assessing the probability of default and assessing losses in the event of default. The introduction of these
models made it possible to make a more accurate assessment of expected credit losses, in addition, it allowed to achieve a more
accurate definition of instruments with significant increase of credit risk. The implementation of these models caused a decrease
in expected credit losses on mortgage loans in the amount of 21.6 billion rubles and an increase in expected credit losses on
consumer loans in the amount of 23.5 billion rubles.

In Q2 2020, the Bank introduced a new model for assessing the probability of default in the Residential Real Estate Financing
sub-segment ( as part of the Project Financing segment) and a new model for assessing losses in the event of default in the Project
Financing segment, which increased the accuracy of the credit risk assessment for the corresponding credit debt. The
implementation of these models resulted in a decrease of expected credit losses in the Residential Real Estate Financing sub-
segment by RUB 13.4 billion and an increase in expected credit losses in the Project Financing segment by RUB 14.0 billion.

Due to the absence of significant changes in the macroeconomic situation in the Russian Federation and worldwide, the
Bank did not use any new significant assumptions in the calculation of Q3 2020, and also retained all the models and approaches
described above.

In Q4, the Bank updated a number of implemented approaches based on up-to-date information regarding the state of the
portfolio and improved macroeconomic conditions compared to the first half of 2020, including the following:

¢ The Bank has resumed the use of the standard approach to the calculation of macro adjustments to the probability of
default (PD) of borrowers, which was applied before Q1 2020. The approach takes into account three scenarios of forecast
information on one-year horizon and is applied to all portfolios. When updating the values of the macro allowance, the Bank used
most up-to-date forecast of macroeconomic indicators prepared by the Macroeconomic Research Center based on the latest
information. The update of the approach resulted in an average decrease in the macro-adjustment values in absolute terms as of
January 1, 2021, compared to October 1, 2020:

—The retail portfolio increased by 26.4% resulting in recovery of expected credit losses in the amount of RUB 20.9 billion;

—The corporate portfolio increased by 2.2% leading to recovery of expected credit losses in the amount of RUB 0.013
billion. The insignificant effect on the amount of the corporate portfolio provision is due to the mixed changes in the macro-
allowance within sub-portfolios.

¢ According to the retail models of the probability of default (PD) assessment, the Bank updated the "Point in time"
calibrations, which led to an increase in the amount of expected credit losses in the amount of 20.8 billion rubles.

¢ For the corporate portfolio, the Bank updated the model for assessing the probability of default for the entire life of the
asset (PD lifetime) by taking into account the new accumulated statistics. This update resulted in the recovery of expected credit
losses in the amount of RUB 2.1 billion.

¢ The Bank also clarified the approach to determining the probability of default for the assessment of expected credit losses
under the stage "Expected credit losses for the entire life — non-impaired assets", which led to an increase of expected credit
losses in the amount of RUB 6.6 billion.

¢ Due to the stabilization of the economic situation in the Russian Federation and in worldwide, when forecasting the
amount at risk for loans to individuals and legal entities, the Bank decided to apply early repayment forecasts for the entire life of
assets.

The above changes had the greatest impact on the assessment of the level of expected credit losses in Q4 of 2020.

The improvements and updates implemented by the Bank in 2020 regarding credit processes, the methodology used and
risk assessment models allowed to quickly respond to all portfolio changes and take into account all the necessary information to
accurately assess the level of risks and expected credit losses.

When assessing provisions at the individual level for the largest borrowers, the Group used all available information on the
financial condition of counterparties, the most current values of market indicators and took into account all the specifics of loans
and borrowers.
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The improvements and updates implemented by the Bank in 2020 regarding credit processes, the methodology used and
risk assessment models allowed to quickly respond to all portfolio changes and take into account all the necessary information to
accurately assess the level of risks and expected credit losses.

When assessing provisions at the individual level for the largest borrowers, the Bank used all available information on the
financial condition of counterparties, the most current values of market indicators and took into account all the specifics of loans
to borrowers.

Fair value

The fair value of financial instruments is calculated by the Bank based on available market information, if any, and
appropriate valuation techniques. However, professional judgement is required to interpret market data to determine the fair
value. The fair value of financial instruments that are not quoted in an active market is determined by using valuation techniques.
As far as applicable, models use only available market data adjusted for the credit quality of counterparties, however certain areas
require the management to make other estimates. Changes in the estimation of these factors could affect reported fair values.
The Russian Federation continues to display some characteristics of an emerging market, and economic conditions continue to
limit the volume of activity in the financial markets. Market quotations may be outdated or reflect forced distress sales of assets
and therefore sometimes not represent the fair value of financial instruments. The management used all available market
information to estimate the fair value of financial instruments. Information on the fair value of financial instruments is disclosed
in Note 12.

Financial assets classification

An assessment of business models applied to assets and an assessment of whether the contractual terms of a financial
asset are solely a payment of principal and interest on the principal amount of debt are described in Note 17.2.

Revaluation of office premises

The Bank regularly revaluates office premises at fair value to ensure that the current value of office premises is not
significantly different from their fair value. Office real estate was revalued at market value as of 1 January 2021. The revaluation
was based on the opinions of independent appraisers having the appropriate professional qualifications.

The method of comparing sales within a comparative approach was used for real estate with market information on
comparable transactions or sale offers. In estimating fair value, we used adjustments to prices of equivalent assets based on the
following parameters: price type (deal/offer), locality type, location, total area, asset class, asset location line.. The adjustment
range for an offer was 5 -17% depending on the characteristics of the local real estate market. 1.0% change in this adjustment
causes a change in fair value by +/- RUB1.6 bn.

For the largest assets in Moscow (for example, 19 Vavilov Street), the fair value was determined by the sales comparison
method. The assessment of the fair value of the assets used the following initial data for calculations: offers for the sale of similar
assets comparable to the assets of valuation, as well as market adjustments for price-forming factors. A change in the initial market
data used in the calculations, namely, adjustments for trading in the range of + / - 1.0%, leads to a decrease / increase in fair value
of the real estate by -0.5 / +0.6 billion rubles.

The valuation of buildings with no direct market analogues for comparison, or/and buildings designed and constructed with
due regard to the Bank’s specific requirements, was based on the determination of the replacement cost within the expense
approach. Fair value was estimated by adjusting the cost of the replacement for the amount of physical depreciation based on
the chronological age. For this group of real estate, the range of annual changes in the construction price indices to determine the
replacement cost showed a mixed movement and ranged from -13.0% to +16.0%, depending on the region, structural system and
date of construction. A change of 1% in this index causes a change in fair value of RUB 0.16 bn for the buildings valuated with the
cost approach.

Revaluated fixed assets are depreciated in accordance with their remaining useful life starting from 1 January 2021.

Information on revaluation of fixed assets is disclosed in Note 4.5.

Renewal

The Bank leases office buildings from third parties. Some of the contracts are perpetual and automatically extended if
neither party submits the other one a termination notice. The Bank determines the term of the lease without the right to early
termination under such agreements, taking into account the penalties that may be imposed in the event of their termination,
including such economic anti-incentives as improvement of the leased property, cost of relocation or the significance of the
premises for the Bank's activities. As a result, the lease term of the most important office buildings is determined by the period
from 2 to 10 years.

Tax legislation

The applicable tax, currency and customs laws of the Russian Federation is subject to varying interpretations and frequent
changes which can be applied in a selective manner. In view of this, the interpretation by the Bank’s management of such
legislation as applied to the transactions and activity of the Bank may be challenged by the relevant regional and federal
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authorities. Subsequently, the tax authorities may file claims against the Bank's operations and transactions which were not
challenged in the past. As a result, the relevant authorities may charge additional taxes, penalties, and fines.

On 1 January 2015, the Federal Law No. 376-®3 (376-FZ) dated 24 November 2014 took effect and enacted taxation rules
for controlled foreign companies as well as introduced the concepts of a beneficial owner of income and the tax residency of legal
entities. The adoption of this law is generally associated with an increase in the administrative and, in some cases, tax burden on
Russian taxpayers with foreign subsidiaries and/or carrying out transactions with foreign companies.

In accordance with the requirements of the Tax Code of the Russian Federation, the Bank calculates and presents in the
current income tax the tax liabilities with regard to the income of foreign companies and foreign unincorporated organizations
recognized as controlled foreign companies (hereinafter — CFC) of the Bank as at the end of the relevant fiscal year. Calculation of
tax liabilities of the Bank’s CFCs is made based on the planned distribution of dividends and expected reorganizations inside the
Bank.

The introduction of above regulations and the interpretation of other specific provisions of the Russian tax legislation along
with recent trends in law enforcement practices indicate the possibility of increasing the amounts of tax payable and the size of
penalties, among other things, due to the fact that tax authorities and courts may take a tougher position when applying the law
and verifying tax calculations. Furthermore, it is impossible to determine their amount and to assess the probability of an
unfavorable outcome in the event of any claims filed by tax authorities. Tax audits may cover three calendar years immediately
preceding the year of audit. Under certain conditions, earlier periods may be audited as well.

The Bank’s management believes that as of 1 January 2021 the provisions of tax legislation applicable to the Bank are
interpreted appropriately.

17.4. Changes in the Accounting Policy

The Accounting Policy 2020 has been amended to reflect the requirements of the Bank of Russia Procedure ‘On the
Procedure for Recognizing in Bookkeeping Accounts the Lease Agreements by Credit Institutions’ (hereinafter Bank of Russia
Procedure No. 659- (659-P) dated 12 November 2018) with regard to application of IFRS 16 ‘Lease’ (hereinafter, IFRS 16).

Upon transition to IFRS 16, the Bank recognized lease obligations under contracts where the lease is set to begin before 1
January 2020 at the present value of the remaining lease payments discounted at the rate of additional borrowing by the lessee
as of 1 January 2020. The weighted average rate of additional borrowing by the lessee applicable to lease obligations as of 1
January 2020 is 8.38%.

For the first application of IFRS 16 for accounting purposes under RAS from 1 January 2020, the Bank used practical solutions
similar to those used for the first application of IFRS 16 for accounting purposes under IFRS as of 1 January 2019:

e accounting for operating leases with a remaining lease term of less than 12 months as of 1 January 2020 in the form of
short-term leases as part of operating expenses during the lease term;

¢ exclusion of initial direct costs for measuring a right-of-use asset on the date of first application of the standard;

¢ accounting for lease payments for low-value assets as operating expenses without their recognition as a right-of-use asset
on the date of initial recognition.

In addition to the above, the Bank used the following practical solutions in accordance with the Bank of Russia Procedure
No. 659-M1 (659-P):

e Recognition of right-of-use assets is based on the IFRS accounting data as of 1 January 2020, with the accumulated
depreciation as of 1 January 2020 deducted from the cost of the right-of-use asset;

e Recognition of prepaid lease payments under leases approved for the purposes of IFRS 16 and security payments under
specified leases that are intended to be offset against the lease payments due to the lessee and are not to be returned
to the lessee at the end of the lease, or the condition for setting off or repayment which was not initially clearly defined
in the lease agreement, as a reduction of the lease liability by the specified amounts.
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As of January 1, 2020 (after the transition to IFRS 16), the Bank recognized right-of-use assets in the amount of RUB 60.6
billion, as well as a lease liability in the amount of RUB 61.5 billion. The reconciliation of the operating lease contractual obligations
to the recognized lease liability under IFRS 16 is presented below:

As of 1 January 2021
RUB bn (before transition to IFRS 16)
Operating lease payments 106,0
Practical exception: short-term lease (13.5)
Future lease payments accepted for the purposes of IFRS 16 92,5
Discounting effect (28.6)
Advances paid and non-refundable security deposits (2.4)
Lease liabilities (IFRS 16)%5 61.5
Right-of-use assets under IFRS 16 (residual value)? 60,6
Initial value of the right-of-use assets under IFRS 16 75.1
Depreciation of right-of-use assets under IFRS 16 (14.4)
Financial Result from Transition to the New Accounting Standard (3.4)

The recognized right-of-use assets refer to office real estate and land.

17.5. Material Errors in the Annual Statements

To recognize an error affecting (alone or in combination with other errors) the financial results for the same reporting
period, the Accounting Policy of the Bank establishes a materiality criterion:

In 2020, no material error that would require adjustment to comparative data was identified.

25 As of 1 January 2020, the date of transition to IFRS 16 accounting principles in RAS, the amount of lease liabilities under IFRS 16 is not equal
to the amount of right-of-use assets under IFRS 16 (residual value), since this transition was made on the basis of the IFRS accounting data as of
31 December 2019
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18. Information on Non-Adjusting Events after the Reporting Date

In January 2021, the Bank issued subordinated bonds of 002 USB-02R series with a nominal value of 56.0 billion rubles.
Applicable interest rate was set at 7.0% per annum. The subordinated bonds mature in March 2031. The subordinated bonds will
be included in the additional capital when calculating the equity (capital) adequacy ratios in accordance with the Bank of Russia
Procedure No. 646-1 (646-P).

CEO, Chairman of the Executive Board
of Sberbank H. Gref

Senior Managing Director,

Chief Accountant — Director

of the Accounting and Reporting Department

of Sberbank M. Ratinsky
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