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KoHuenuwus skocuctembl CoepbaHka

Llenb Ctpaternn 2020

DopmMMpOBaHME NyYLLErO KANEHTCKOrO
OMbiTa 3a CYET NOCTPOEHMUS IKOCUCTEMBI
CepPBNCOB B HEPUHAHCOBBIX OTPACAAX

busHec-moaenb

Crapas busHec-mogeb CTaHOBUTCA
MHTErpasbHOM YacTbHO HOBOW.
KapanHanbHo yBennumeaem TAM (Total
Addressable Market), 3akpbiBas kntoueBble
noTpebHocTn KaneHTa

Social aspects

Jkocmctema CbepbaHka CTaHOBUTCA
YaCTbHO YAO0BAETBOPEHUSA KaXKAOLHEBHbIX
noTpebHOCTEN YENOBEKA, @ HE TObKO
bVHaHCOBbIX CEPBMCOB
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[MOCTOAHHbIN npouecc C HETKNMU CTpaTermvyeCckKnMm Lenamm

YnoBnetBopeHue Hanbonee BOCTpeboBaHHbIX 1 ()x
noTpebHOCTEN HALLINX KJNEHTOB
npruobpeTeHnI
BbiMrpbilw BpeMeHW OTHOCUTENIBHO
OpraHMyYecKoro pocTa \ 2 O O +

[epcnekTnBbl co3gaHmsa shareholders value

BO3MOXKHOCTEN
4 NpOaHaAN3nNpPOBaHO
Bbixog B HOBble KpYynHble NHAYCTPUK HOBbIE
\ MHAYCTPUK
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CuHeprum ¢ pyrummn 6U3HeC-ANHNAMU
3KOCKCTEMD
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SID
Sber ID

SBID

Sber Business
ID

SC
Sber Cloud

SL

Sber Logistics

SP
Sber Profile

SBP

Sber Business
Profile

SM

Sber
Marketing

SR
Sber Rating

SB
Sber Billing

SAR

Sber API
Registry

SNC

Sber NBA &
Campaigning

SB2B

Sber Billing
B2B

S247
Sber 247

Pa3BuTre TEXHONIOTMYECKNX 3INEMEHTOB

SCS

Sber
CyberSecurity
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Llenb: CTatbh YAOOHbLIM 1 HaAeXXHbIM NPOBaNAEPOM CEPBMCOB
ANA TOCYAapPCTBEHHbIX MHCTUTYTOB, U FOCYAapPCTBEHHbIX
CEPBUCOB A8 KOMMaHUM U YaCTHbIX AL

ObnauHble cepBuchl, IT nhatbopma, bexranetpckme n
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CbepbaHK — LEeHTP KOMMAETEHLUN
B obnactm N n KnbepbesonacHoctn*

*HauwnoHanbHasa nporpaMmma «LlndpoBas sKoHOMKMKa poccninckon deaepaunm»
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Annexc Map

Mopapxk« 6e3 npobok — nokynanTe Ha bepy
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G CGEPMo6aiin

CroumocTb npueaeyeHns 1% Joau OT pbiHKa COTOBOM CBA3N,
Mnpga. pyb.

Russian average
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OcTaTkm nakeTos

AKTMBHaa aboHeHTCckada 6a3a 2019 .
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165 { 3BOHKM
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AHeapb Jekabpo

PernoHanbHoe Pa3BUTUE NAET C ONEPEXEHNEM TlMJ1dHA .
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MAPA pyo.

12%
30

" CBEP PELLEHUS

B2B nognuncHaa moaens

Bbipyuka
+44% vs 2018 KoanyecTBo KAMEHTOB

1460
998
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625

OTpacnen busHeca 2017 2018 2019

€



[1porHo3bl ot 2017 roga no
noxoagam skocmctembl B 2020
oAy BbIMOJIHAKOTCA

7 O Mnppa py6.

*Bbipyuka, npuxogauiasaca Ha CoepbaHk
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