
INFORMATION 
about the Qualifications and Work Experience of the Sberbank Branch Manager  

 
Branch name: Altay Branch No. 8644 of Sberbank 
Serial number of the branch in accordance with the Book of State Registration of Credit Institutions: 1481/16 

                              

1. Personal details 
 
Full name 

 
Maksim A. Volkov 

2. Position held 
 
Job title 

 
Manager of Altay Branch No. 8644 of Sberbank 

 
Date of approval by the Bank of Russia  

 
April 7, 2015 

 
Date of appointment  

 
May 6, 2015 

 
Job description 

General branch management. Elaboration of business strategy 
and branch development. Customer service management, 
expansion of the range of banking services. 

3. Professional education 
Name of educational institution Polzunov Altay State Technical University 
Graduation year 1996 
Qualification Economist Manager 
Major and/or specialization Economy and Machinery Management 

3.1. Further professional education 
1. Name of educational institution Sberbank Corporate University, Autonomous Nonprofit 

Organization for continuing professional education 
Degree program, date of graduation Personnel provision development program, November 14, 

2014 
 
2. Name of educational institution 

 
London Business School 

Degree program, date of graduation Management and Finance for Bankers Program, April 2012  
 
Additional information 

 

Graduate degree and date awarded N/A 
Academic title and date awarded N/A 

4. Employment details, including membership in the management bodies  
(boards of directors/supervisory boards) of legal entities  

 
Name  

of organization 

 
Job title 

(including in a 
management body) 

 

Dates  
(appointment/  

dismissal/ 
termination  

of employment) 

 
Job  

description 

Altay Branch No. 8644 
of Sberbank of Russia 

Deputy Branch  
Manager 

April 25, 2011-
May 5, 2015 

Retail block management and 
supervision, coordination of the activities 
of the block units with the other business 
units and branches. 

Altay Branch No. 8644  
of Sberbank of Russia 

Director of Internal 
Control of the Branch 

January 1, 2011- 
April 24, 2011 

Audit Management. 

Altay bank of Sberbank  
of Russia 

Director of Internal 
Control of the Bank 

March 9, 2010- 
December 31, 2010 

Audit Management. 

 


